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Water Services Regulatory Board

,> " 1.0 INSTITUTIONAL DETAILS/INFORMATION

Establishment

Water Services Regulatory Board is a body corporate established under the provisions of the
Water Act 2016 and operating under the provisions of the State Corporations Act, Cap 446
of the laws of Kenya and it is domiciled in Kenya. On April 2151 2017 the Water Act 2002 was

repealed by the Water Act 2016.

Background
Water Sarvices Regulatory Board is a body corporate established under the provisions of

the Water Act 2016 and operating under the provisions of the State Corporations Act, Cap
446 of tre laws of Kenya and it is domiciled in Kenya. The mandate of the institution is to
oversee the implementation of policies and strategies relating to provision of water and
sewerage services. WASREB sets rules and enforces standards that guide the sector
towards ensuring that consumers are protected and have access to efficient, adequate,
affordakle and sustainable services.

Vision

The Vis on of the Board is “A proactive and dynamic water services regulator”.

Missior|

To provide a regulatory environment that facilitates efficiency, effectiveness and equity in
the pravision of water services in line with the human right to water and sanitation.

Stratecic Objectives
The Bcards five objectives are as follows: -

a Enhance consumer and other stakeholders’ confidence in water services
regulation

b Strengthen governance in water services provision,
¢ Ensure a financially sustainable and socially responsive water services sector
d Enhance compliance with regulations.

e Strengthen institutional capacity.
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Water Services Regulatory Board

Responsibilities

The responsibilities of the Water Services Regulatory Board according to the Water Act 2016
which repealed the Water Act 2002 are to:- - , 4 t
a) Determine and prescribe national standards for the provision of water services ana asse

development for water services providers;

(b) Evaluate and recommend water and sewerage tariffs to the county water services
providers and approve the imposition of such tariffs in line with consumer protection
standards;

(c) Set licence conditions and accredit water services providers;

(d) Monitor and regulate licensees and enforce licence conditions;

(e) Develop a model memorandum and articles of association to be used by all water
companies applying to be licensed by the regulatory board to operate as water services
providers;

(f) Monitor compliance with standards including the design, construction, operation and
maintenance of facilities for the provision of water services by the water works
development bodies and the water services providers;

(g) Advice the cabinet secretary on the nature, extent and conditions of financial support
to be accorded to water services providers for providing water services;

(h) Monitor progress in the implementation of the water strategy and make appropriate
recommendations;

(ijMaintain a national database and information system on water services;

(J) Establish a mechanism for handling complaints from consumers regarding the quality or
nature of water services;

(k) Develop guidelines on the establishment of consumer groups and facilitate their
establishment;

(1) Inspect water works and water services to ensure that such works and services meet the
prescribed standards;

(m) Report annually to the public on issues of water supply and sewerage services and the
performance of relevant sectors and publish the reports in the gazette:

(n) Make regulations on water services and asset development which shall include business,
investment and financing plans in order to ensure efficient and effective water services
and progressive realization of the right to water services;

(o) Advise the cabinet secretary on any matter in connection with water services; and

(p) Make recommendations on how to provide basic water services to marginalised areas.
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Water Services Regulatory Board

Principal Legal Advisor
The Attarney General
State Lcw Office
Haramkiee Avenue
P.O. Box 40112 City Square 00200
Nairobi, Kenya

Registered Office and Principal Place of Business

NHIF Building

Ngong Road

P.O.Box 41621-00100-NAIROBI
Tel: 020) 2733561

Email: nfo@wasreb.go.ke
Websi‘e: www.wasreb.go.ke

Banke's

National Bank of Kenya Kenya Commercial Bank Co-operative Bank
Hill Brainch Capital Hill Upperhill branch
P.O. Box 45219-00100 Nairobi Nairobi

NAIROBI

KENYA

Independent Auditors

Office of the Auditor General
Anniversary Towers

P.O. Box 30084

NAIROBI

KENYA.
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