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Woter Services Regulotory Boord

. 
1.0 INSTITUTIO {AL DETAILS/INFORMATION

Estoblishment

Woter Services Regulotory Boord is o body corporote estoblished under the provisions of the

Woter A<:t 20l6 ond operoting under the provisions of the Stote Corporotions Act. Cap 446

of the lo,vs of Kenyo ond it is domiciled in Kenyo. on April 21't 2017 the Woter Act 2002 wos

repeolecl bY the Woter Act 20l6'

Bockgro lnd
Woter S=rvices Regulotory Boord is o body corporote estoblished under the provisions of

the Wotr:r Act 20l6 ond operoting under the provisions of the Stote Corporotions Act, Cop

446of the lows of Kenyo ond it is domiciled in Kenyo. The mondote of the institution is to

oversee the implementotion of policies ond strotegies reloting to provision of woter ond

seweroge services. WASREB sets rules ond enforces stondords thot guide the sector

towords ensuring thot consumers ore protected ond hove occess to efficient, odequote,

offordob le ond sustoinoble services'

Vision

The Vis on of the Boord is "A prooctive ond dynomic woter services regulotor"

Missiorr

To provide o regulotory environment thot focilitotes efficiency, effectiveness ond equity in

the prc,vision of woter services in line with the humon right to woter ond sonitotion.

Slroteg ic Objectives

The Bc ords five objectives ore os follows: -

o Enhonce consumer ond other stokeholders' conficlence in woter services

regulotion

b Strengthen governonce in woter services provision,

c Ensure o finonciolly sustoinoble ond sociolly responsive woter services sector.

d Enhonce complionce with regulotions'

e Strengthen institutionol copocity'
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Woter Services Regulotory Boord

Responsibilities

The responsibilities of the Woter Services Regulotory Boord occording to the Woter Act 2016
which repeoled the Woter Acl2OO2 ore to:-
o) Determine ond prescribe notionol stondords for the provision of woter services ond osset

development for woter services providers;

(b) Evoluote ond recommend woter ond seweroge toriffs to the county woter services

providers ond opprove the imposition of such toriffs in line with consumer protection

stondords;

(c) Set licence conditions ond occredit woter services providers;

(d) Monitor ond regulote licensees ond enforce licence conditions;

(e) Develop o model memorondum ond orticles of ossociotion to be used by oll woter

componies opplying to be licensed by the regulotory boord to operote os woter services

providers;

(f) Monitor complionce with stondords including the design, construction, operotion ond

mointenonce of focilities for the provision of woter services by the woter works

development bodies ond the woter services providers;

(g) Advice the cobinet secretory on the noture, extent ond conditions of finonciol support

to be occorded to woter services providers for providing woter services;

(h) Monitor progress in the implementotion of the woter strotegy ond moke oppropriote

recommendotions;

(i)A/ointoin o notionol dotobose ond informotion system on woter services;

(j) Estoblish o mechonism for hondling comploints from consumers regording the quolity or

noture of woter services;

(k) Develop guidelines on the estoblishment of consumer groups ond focilitote their

estoblishment;

(l) lnspect woter works ond woter services to ensure thot such works ond services meet the

prescribed stondords;

(m) Report onnuolly to the public on issues of woter supply ond seweroge services ond the

performonce of relevont sectors ond publish ihe reports in the gozette;

(n) Moke regulotions on woter services ond osset development which sholl include business,

investment ond finoncing plons in order to ensure efficient ond effective woter services

ond progressive reolizotion of the right to woter services;

(o) Advise the cobinet secretory on ony motter in connection with woter services; ond

(p) Moke recommendotions on how to provide bosic woter services to morginolised oreos.
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Woter Services Regulotory Boord

Principol Legol Advisor
Ihe Attc,rneY Generol
Stote Lcw Office
Horomkree Avenue
P.O. Bo;r 40112 CitY Squore 00200

Noirobi, KenYo

Registered Otfice ond Principol Ploce of Business

NHIF Brrilding
Ngong Rood
P.O. Box 41 621-00 1 OGNAIROBI

Tel:02() 2733561
Emoil:,nfo@wosreb.qo.ke
Websi' e: www.wosreb. go.ke

Bonke's

Notiorrol Bonk of KenYo
Hill Brcrnch
P.O. Box 45219-00100
NAIRoBI
KENYI\

lndependenl Auditors

Office of the Auditor Generol
Anni'rersory Towers
P.O. Box 30084
NAIROBI
KEN]'A.

Kenyo Commerciol Bonk
Copitol Hill

Noirobi

Co-operotive Bonk
Upperhill bronch
Noirobi
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