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VISION

To be the lead service Commission in the provision, management and development of
competent human resource in the public service.

MISSION

To transform the public service to become professional, efficient and effective for the
realization of national development goals.

CORE VALUES
In the discharge of its functions, the Commission is guided by the following Core Values—
Integrity
Professionalism
Equity and diversity
Team spirit
Transparency and accountability
Creativity and innovation

Continual improvement
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FOREWORD

An effective and efficient public service is critical for the sustainable development of any
economy. In turn, the values and principles of a public service are instrumental in determining,
guiding and informing the development of its corporate culture. This is essentially because
public service as an organization operates in a dynamic environment subjected to regular
change, and public officers face competing demands and obligations, which affect overall
public service delivery. Effective public management also requires that public actions, such as
planning, budgeting and programme implementation, are conducted in an environment that is
guided by a clear framework of values and principles. This report fulfills the constitutional
requirement for the Public Service Commission to produce an annual report on compliance in
the public service, with the national values and principles of governance of Article 10 of the
Constitution, as well as the values and principles of the public service of Article 232 —
hereafter referred to as ‘values and principles’. This 2016 report builds on earlier monitoring
and evaluation initiatives and their respective reports, by providing compliance indices for
each thematic area of the values and principles, and for each public institution covered.

Various legislative frameworks, systems, structures and measures have been put in place to
date in support of the espousal of the values and principles of the publi¢ service. However,
public institutions continue to face peculiar challenges that contribute to their low levels of
compliance with the values and principles across the country. Among the challenges are the
weak implementation and enforcement of pertinent policies, laws and related regulations.

Interventions towards ensuring higher levels of compliance with the values and principles of
the public service include promoting high standards of professionalism, ensuring efficiency
and effectiveness in service delivery and entrenching good governance practices across the
entire public service, among other initiatives, which this report reviews. The effective
implementation of the recommendations proposed in this report will enable the country
improve service delivery in the various sectors of the economy while ensuring sustainable
development.

Prof. Margret Kobia, PhD, C.B.S.,
Chairperson,
Public Service Commission.



