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I. KEY ENTITY INFORMATION AND MANAGEMENT

(a) Background Information

The State Department for Immigration and Citizen Services was created through the
Executive Order No. l/2018. Prior to its establishment, its functions were performed by the
Directorate of Immigration and Registration of Persons under the State Department for
Interior. It is part of the security sector entity mandated to contribute to security and socio-
economic development of Kenya by facilitating international travel, issuing secure travel
documents, controlling entry and exit and management of migrants as a pre-requisite to
sustainable economic development. At cabinet level, the State Department for immigration
and Citizen services is represented by the Cabinet Secretary for Interior and Coordination of
National government who is responsible for the general policy and strategic direction of the
entity

The Ministry of Interior and Co-ordination of National Government consists of three State
Departments each administered by a Principal Secretary.

The State Departments under Ministry of Interior and Co-ordination of National Government
are outlined below;

(i) The State Department for Immigration and Citizen Services administered by Principal
Secretary Maj. Gen.(Rtd) Dr. Gordon O. Kihalangwa, CBS

(ii) The State Department for Interior administered by Principal Secretary, Dr. Eng.
Karanja Kibicho (CBSI

(iii) State Department for Correctional and Rehabilitation Services administered by
Principal Secretary, Mr. Alfred K Cheruiyot

MANDATE
The State Department derives its mandate from Executive Order No. 1/2018 as follows

Development and implementation of citizenship and immigration policy;
Development and implementation of refugees' and asylum seekers' policies;
Collaboration with other ministries, departments and agencies regarding the collection
of relevant primary data,

The Government has been addressing issues of national security with emphasis given to
reforms and modernization of immigration services and refugee affairs. This is aimed at

enhancing capacity to protect the country from both internal and external threats while
maintaining its territorial integrity, peace, stability and prosperity. Security is an enabler in the

realization of the Vision 2030 and the Big Four Agenda.
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I. KEY ENTTTY INFORMATION AND MANAGEMENT (CONTINUED)

The Vision, Mission, Core Values and Core Function of the State Department for
Immigration and Citizen Services under Ministry Interior and Co-ordination of National
Government include:

1.1 Vision
To be a global leader in migration and refugee management

1.2 Mission
To contribute to the national security and prosperity of Kenya by exercising effective
immigration controls, facilitate refugee protection and maintain a credible migration
database.

1.3 Core Values

Core Accountability and Transparency: The State Department shall conduct
its business and lend services to its stakeholders in a transparent and accountable
manner.

b. Professionalism and ethical practices: All staff shall uphold highest moral
standards and professional competence in their service delivery.

c. Teamwork and Passion for Results: The State Department will relentlessly
pursue timely attainment of targeted results at all levels through high level of
coordination, networking and collaboration within its staff.

d. Honesty and Integrity: The State Department shall promote openness,
uprightness and reliability while executing its mandate

e. Innovativeness and Creativity: The State Department is committed to
innovativeness, inventiveness, resourcefulness and visionary planning and
service delivery

f. Efficiency and effectiveness: The State Department will promote high
productivity, competence and usefulness of resources at the national and county
level.

g. Patriotism: The State Department will promote nationalism and ownership of
services by the public at all levels of government.

h. Customer Centered service: The State Department is committed to uphold
customer driven and focused service delivery.

i. Mutual respect, Participatory Approach and Inclusiveness: The State
Department is committed to consultations, joint and comprehensive partnership
in all its affairs.

a.
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I. KEY ENTITY INFORMATION AND MANAGEMENT (CONTINUED)

(a) Background Information (continued)

1.4 Core Functions
The core functions of the State Department for Immigration and Citizen Services
include:

a. To formulate and implement relevant policies to facilitate smooth running of
the state department;

b. To enhance management of immigration, borders and registration of foreign
nationals;

c. To uphold and promote national and public service values;
d. To maintain a comprehensive migration database;
e. To ensure security of identification and travel documents;
f. To identify and register asylum seekers and refugees;
g. To promote peaceful and harmonious co-existence between refuges and host

communities;
h. To enhance local and intemational partnerships in immigration and refugee

management.
(b) Key Management

The State Department's day -to-day management is under the following key organs:

State Department for Immigration and Citizen Services

Directorate of lmmigration

Refugee Affairs Secretariat

General Administration and Planning
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