


Vision

To be an effective overseer of responsiveness
and servant-hood in public offices at
national and county levels.

Mission

To enforce administrative justice and
promote constitutional values by addressing
maladministration through effective
complaints handling and dispute resolution.
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ABBREVIATIONS and ACRONYM

African Ombudsman and Mediators Association
Access to Information Act

Commission on Administrative Justice

Government of Kenya

Information, Communication and Technology
Independent Boundaries and Elections Commission
Integrated Financial Management Information System
Intergovernmental Authority for Development
International Ombudsman Institute

Kenya National Archives and Documentation Services
The National Environment Management Authority
National Social Security Fund

Teachers Service Commission
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