
r.Il,

Tuq)bfl-l

ry1,1\-lr.,Ii)l] trAN€

il

-

?Tiri.-J

$urign
Eot't



Vision

To be on effective overseer of responsiveness

ond servont-hood in public offices ot
notionol ond county levels.

Mission

To enforce odministrotive iustice ond

promote constitutionol volues by oddressing

molodministrotion through effective

comploints hondling ond dispute resolution.
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THE COMMISSION ON ADMINISTRATIVE JUSTICE

"Office of the Ombudsmon"

Holo Mnyonge ono Hoki

ANNUAL REPORT FOR 2017 12018

trepored ond issued in occordonce wfth Article 254(l) of the Conslitution

rnd Secfion 53(I) of the Commission on Administrolive Juslice Acl No 23 of
0l I ond Secfion 26(l) of fhe Access to informotion Acl No. 3l of 2016.
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ABBREVIATIONS ond ACRONYM

Africon Ombudsmon ond Mediotors Associotion
Access to lnformotion Act
Commission on Administrotive Justice
Government of Kenyo
lnformotion, Communicotion ond Technology
lndependent Boundories ond Elections Commission

lntegroted Finonciol Monogement lnformotion System

lntergovernmentol Authority for Development
lnternotionol Ombudsmon lnstitute
Kenyo Notionol Archives ond Documentotion Services

The Notionol Environment Monogement Authority
Notionol Sociol Security Fund

Teochers Service Commission
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