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I. KTB'S INFORMATION AND MANAGEMENT

(a) BACKGROUND INFORMATION

KTB is a state corporation established and regulated under the Tourism Act No.28 ol 2011,

sections 29-39. Prior to enactment of the Tourism Act, KTB (then known as Kenya Tourist Board)

operated under Legal Notice No.14 of 1997.

(b) PRTNCTPALACTTVTTTES

The Kenya Tourism Board mandate under the Tourism Act No. 28 of 2011 is to: -

a) Develop, implement and co-ordinate a nationaltourism marketing strategy;

b) Market Kenya at local, national, regional and intemational levels as a premier tourist

destination;

c) ldentify tourism market needs and trends and advise tourism stakeholders accordingly; and

d) Perform any other functions that are ancillary to the object and purpose for which the

Tourism Board is established.

Vision

The preferred destination offering lnnovative, diverse and authentic experiences to the discerning
visitor.

Mission

'To inspire the world to visit Kenya through effective positioning of the destination's experiences
while enriching the lives of Kenyans and visitors alike"

Core Values
To fulfil its mandate and accomplish its vision and mission, the Board will be guided by its core

values of:

o Excellence - surpassing standards of expectation, striving to be the best in serving

internal and external stakeholders, totally committed, operating at peak potential.

o Productive partnerships - collaborating and engaging with stakeholders to achieve

Kenya tourism vision.

o lnnovation - a culture of innovation in all areas of work.

o Greativity - creativity built into every initiative that drives the customer value proposition

iilr', '
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OUR CUSTOMERS

Local

. Employees

. Government

. The Tourism Private Sector

. Suppliers

o The General Public

. Local & lnternational media correspondents in

Kenya

o Domestic Tourists

OUR SERVICES

We strive to provide our customers with:

o Destination Marketing Services

o Tourism Marketing lnformation Services

o Tourism Statistics, Research and lnformation Services

. Media liaison and Tourism Sector Crisis Management Services

o Web Advertising Services

o Collate ral Materials/Promotional Materials Services

o Exhibitions, Road shows and Stand Design Services

r Destination Training Services for Source Market Travel Trade

r Product Value Added Advisory Services

. Tour Operator Partnership Support

. General lndustry Marketing Services

OUR STRATEGIC PARTNERS

Our key strategic partners include the following:

r Kenya Airways(KQ)

r Kenya Wildlife Services(KWS)

o Kenya Railways (SGR)

o Kenya Tourism Fund (KTF)

o Kenya Association of Tour Operators (KATO)

r Kenya Association of Hotelkeepers& Caterers (KAHC)

o Eco Tourism Kenya(EK)

lnternational

o Kenya Missions Abroad

o Market Development Representatives

(MDRs)

o The Travel Trade in various source markets

o The lnternational Media

o lnternationalSuppliers

. Foreign Tourists

iii I l' ., -: ,



KENYATOURISM BOARD
ANNUAL REPORT & FINANCIAL STATEMENTS
FOR THE YEAR ENDED JUNE 30,2020

(c)

(d)

KEY MANAGEMENT

The KTB's day-to-day management is under the following key organs

- Board of Directors

- Chief Executive Officer

- Executive management

FIDUCIARY MANAGEMENT

The key management personnel who held office during the year ended 30'h June 2020

and show had direct fiduciary responsibility were:

No. Designation Name

CEO r Dr. Betty Addero Radier

2 Ag. Director of Market Development &

Market Support Mr Fred Okeyo Okeng'o

3

4

5

2 Director Finance & Administration Mrs. Mary Maina

Company Secretary

Head of Procurement

Human Resources Manager

Mr. Allan Njoroge

Mr. Gerald Omondi

Ms. lbtisam Awadh

(e) FIDUCIARY OVESIGHT ARRANGEMENTS

KTB's key fiduciary oversight arrangements are as below:

i) Board Audit Committee Activities

The Committee provides oversight of financial reporting, risk management,

internal control, compliance and governance processes.

Board Finance & Establishment Committee Activities

The committee's responsibilities including ensuring overall sound financial

reporting, internal system of controls, review of business plans and budgets,

human resources and staff affairs.

iii) Ad hoc BOD committee Activities

The BOD appoints ad hoc committees to carry out specific exercises. The ad hoc

committees report to the Full Board.

BOARD HEADOUARTERS

Kenya Re Towers, 7th Floor,

Ragati Road, Upper Hill,

P.O Box 30630 - 00100

Nairobi, Kenya.

ii)
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(g) KTB'S CONTACTS

Telephone: (254) 2027 1 1 262

E-mail: info @ ktb.go.ke

Social Medla

Website : www. ktb. go. ke, www. magical kenya. com

Twitter: @ MagicalKenya

Face book: MagicalKenya

lnstagram: MagicalKenya

SERVICE DELIVERY CENTRES

MARKET DEVELOPMENT REPRESENTATIVES

NAIROBI

Jomo Kenyatta lnternational Airport

NAIROBI

Tel: 822111 - Ext. 52991341728

MOMBASA

Mombasa lnternational Airport

MOMBASA

0202047370

USA:

David DiGregorio
Managing Director
CornerSun Destination Marketing LLC
New York City
Telephone: +1 718-635-1252
Fax +1 815-352-6163
Email: dave @eornersun.com
Website : www. corne rsu n.com

GERMANY:

Mr. Guido Burger

Managing Director

Burger lntemational

Tourism Marketing & Consulting

Wilhelmshavener Str. 52

10551 Berlin

Tel,: +49 179 533 53 47

E-Mail: ouido @ buerqer-international.de

INDIA

Rajeev Nangia, COO
Trac Representations (l) Pvt. Ltd

A-61, 6th Floor, Himalaya House 23, K.G. Marg,

New Delhi- 110001 INDIA

Phone:91 11 23352550

Fax 91 11 23737348

Email: m@tracrep.com

UNITED KINGDOM

Hills Balfour

Colechurch House

1 London Bridge Walk

London, SEl 2SX

Phone: +4,4O20 7367 0931

Fax'. +44 O2O7407 3810

Email: Kenya @ hillsbalfour.com

vll'.,r.
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(h) KTB'S BANKERS

Kenya Commercial Bank Ltd

MoiAvenue Branch

P.O Box 484 - 00100

Nairobi, Kenya

(i) INDEPENDENT AUDITORS

Auditor-General

Otfice of the Auditor General

Anniversary Towers, University Way

P.O. Box 30084

GOP 00100

Nairobi, Kenya.

0) PRINCIPAL LEGAL ADVISERS

TripleOKLaw Advocates

5h Floor, Block C, ACK Garden House

l"tNgong Avenue, Off Bishops Road

P.O, BOX 43170

NAtROB|,00100
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