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FOREWORD

I om pleosed to submit the Commission on Administrotive Justice's Bi-Annuol
report for the period Jonuory-June,2023.

The Commission on Adminislrotive Justice (CAJ) is o ConstitutionolCommission
estoblished under Article 59(a) of the Constitution ond the Commission on
Administrotive Justice Act, 201 l. The Commission hos two brood mondotes
thot extend to both the Notionol ond County Governments; to promote
odministrotive justice in the public sector by oddressing oll forms of
molodministrotion ond to provide oversight in the implementotion of the right
to occess informotion provided under Article 35 of the Constitution, ond the
Access to lnformotion Act, 2015. Further, the Commission promotes the rlght to
foir odministrotive oction os espoused under Article 47 of the Constitution ond
the Foir Administrotive Action Act, 2015.

This report is published pursuont to section B (c) of the Commission on
Administrotive Justice Act 2011 thot requires the Commission to report
Bionnuolly to the Notionol Assembly ond Senote on the comploints
investigoted by the Commission ond the remediol oction token.

During this reporting period, the Commission received two thousond ond thirty
(2,030) comploints ogoinst public officers. Out of these comploints, one
thousond one hundred ond sixty -three (1,163) were resolved tronslotinglo 57%
resolution rote, four (4) comploints ouiside the Commission's mondote were
referred to the relevonl institutions, while the remoining eight hundred ond
sixty-three (853) ore ot different resolution stoges.

I reiterote my commitment to enhonce efficient ond effective public service
delivery within the public sector in both Notionol ond County Governments for
the benefit of oll Kenyons.

HON. FLORENCE KAJUJU. MBS
CHAIRPERSON OT THE COMMISSION
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EXECUTIVE SUMMARY

The Commission drows its mondote from Article 59(a) of the Constitution, the
Commission on Administrotive Justice Act, 201l, the Foir Administrolive Action
Act, 2015 ond the Access to lnformotion Act, 2016. The Commission hos been
in existence since September 20ll ond ploys o key role in the promotion of
good governonce ond redress of molodministrotion in Kenyo.

The Mondote of the Commission is two-fold ond extends to both Notionol ond
County Governments. The first, ond troditionol role of the Commission is to
oddress molodministrotlon within the public service. ln this regord, the

Commission is empowered to investigote ony conduct in Stote offoirs, or ony

ocl or omission in public odministrotion by ony Stote orgon, Stote or Public

Officer in Notionol ond County Governments thot is olleged or suspected to
be prejudiciol or improper or is likely to result in ony impropriety or prejudice' ln
oddition, the Commission investigotes comploints of obuse of power, unfoir

treotment, monifest injustice or unlowful, oppressive, unfoir or unresponsive

officiol conduct within the public sector ond inquires into ollegotions of
molodministrotion, deloy, odministrotive injustice, discourtesy, incompetence,
misbehoviour, inefficiency or ineptitude within the public service omong other
functions.

Secondly the Commission hos o mondote of overseeing ond enforcing lhe
implementotion of the Access to lnformotion Act, 20'l6 so os to give effect to

Article 35 of the Constitution. Further impetus to the Commission's mondote is

given by the Foir Administrotive Action Act of 2015 which gives effect to Article

47 of the Constitulion, the right to Foir Administrotive Action.

Articles 59(2)(j) ond 254 of the Constitution, ond section 8(c) of the Commission

on Administrotive -Justice Act, 20ll mondotes the Commission to report bi-

onnuolly to the Senote ond NotionolAssembly on the comploints investigoted
ond the remediol oction token during the period. lt is on the bosis of this

stotutory requirement thot this report hos been prepored.

ln o bid to resolve the comploints received, the Commission opplies o number
of methods nomely; conducting investigotions, requisitioning ond obtoining
informotion or documents, conducting inquiries, undertoking mediotion,
negotiotion ond conciliotion, constituting heoring ponels, inviting or

summoning ony person or persons to ottend to the Commission omong other
opplicoble comploints resolution mechonisms in o bid to redress

molodministrotion.

I



This report highlights the comploints received, the porties to the comploint, the
noture of comploint, the meosures undertoken by the Commission in resolving
the comploints, remediol oction token ond the stotus of eoch comploint.
The report further contoins o summory of the totol number of complointsreceived; the number of comproints resorved, unresponsive pubric
offices/officers, the chollenges foced by the commission, recommendotions
ond proposed Porliomentory intervention for enforcement.
The Report is structured into seven ports with o Foreword, Executive Summory,
Toble of contents, Definition of terms, lntroduction, Summory of complointsReceived ond hondred by the commission, choilenges ond
Recommendotions.

It is my hope ond belief thot this report will prompt the Ministries, Deportments,
Agencies ond county Governments to commit to comploints resolution so os
to improve service delivery to citizens.

The commission remoins committed to providing support to the Government
to put in ploce effective ond efficient comploints hondling fromeworks, ond toproviding services to citizens to ochieve odministrotive iustice.

t/
MERCY K. WAMBUA, OGW
COMMISSION SECRETARY/CEO
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3. DEFINITION OF TERMS:

Definlllon of lerms-: The following ore definitions of the issues in public service
thol ore reported to the Commission:

l. Abuse of power- Misuse of outhority by o public officer ihot
negolively impocts olhers which includes
inducing them to commit on improper oct

lil. Deloy The foilure by ony public enlity to oct within
reosonoble time, in keeping with the set
slondord proctices for such o public entity.

iv. Dlscourlesy An oct in lhe conduct of public duties which
is either rude, impolite or inconsiderote of
proclices, volues, norms ond cusloms in
public odminislrotion.

v. lncompelence lnobility by o public officer to perform on ocl,
function or duty occording to the set
slondords or lock of the requisite quolificolion
to hold o certoin position. lt moy include
ineptitude.

vi. lnefflclency

vil. Monifesl lnjustlce An ocl or omission or decision mode by o
public entity in the exercise of its power,
funclions ond duties thot is unfoir in o direcl,
obvious ond observoble monner

viii. Misbehoviour A tronsgression by o public officer of ethicol
proclices in the course of his duties.

t

lx. Oppresslve
Conducl

Offlclol An oct or decision of o public officer thot
involves lhe excessive use of power or
outhority to intimidote or subject someone to

+

xvt

ii. Adminislrolive lnjuslice An oci, omission or decision of o public entity
thot is wrongful or unjusl

The inobility of o public enlily to perform the
dulies or provide services with reosonoble
resources lo lhe expectotion ond sotisfoction
of the public. lt includes wostefulness,
negligence, disorgonizotion ond red lope.
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Prejudiciol conducl

Unfoir treolmenl

cruel, molicious, inhumon, burdensome unjust
or unreosonoble lreotment.

An ocl or omission in lhe course of public duty
which is biosed, hormful ond/or couses injury.

An oct or omission in the conduct of public
duty which is not conforming to opproved
slondords of justice, equity, equolily, honesly
ond elhics. lt includes unfoir officiol conduct.

Offlciol An oct or omission by o public officer thot is

inconsistent wilh legislotion.
xil. Unlowful

Conducl

e

xv
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INTRODUCTION:

The estoblishment of the Commission is onchored on Arlicle 59(4) ond
Chopter 15 of the Constituiion, the Commission on Administrotive Justice
Act,20ll, the Access to lnformotion Acl,20l6 ond the FoirAdminislrotive
Action Act,20l5. The Commission hos been in existence since September
20ll ond ploys o key role in the promotion of good governonce by
redressing molodministrotion within the public service.

Mondole

The Mondote of the Commission is two-fold ond extends to both Notionol ond
Counly Governments. The firsl, ond trodilionol role of the Commission is lo
oddress molodministrolion wilhin lhe public service. ln this regord, the
Commission is empowered to investigote ony conduct in stole offoirs, or ony
oct or omission in public odministrotion by ony Stole orgon, Stote or public
officer in Notionol ond County Governments thot is olleged or suspected 1o be
prejudiciol or improper or is likely lo result in ony impropriety or prejudice.

The noture of comploinls received during the period Jonuory 1o June 2022
touched on the following oreos of molodministrotion:- lnefficiency, Oppressive
Officiol Conduct, lncompetence, Monifesl lnjustice, Deloy, Abuse of power,
Administrotive injustice, Unfoir lreolment, Prejudiciol conduct, Discourtesy,
Misbehoviour, Unresponsive officiol conduct ond Unlowful Officiol Conduct.

The Commission olso initioted some own motion comploints (suo moto/
fouching on public inleresi, subsloniiol policy implicotions, public
odministrotion ond odminislrotive juslice.

,
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Secondly the Commission hos the mondote of overseeing ond enforcing the
implementotion of lhe Access to lnformolion Acl, 20.l6 so os 1o give effect to
Article 35 of the Constitution ond implemenl the Foir Adminislrotive Action Acl,
2015 so os to give effect to Article 47 of lhe Consiilution.
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5. SUMMARY OF COMPTAINTS RECEIVED AND HANDTED BY IHE

COMMISS!ON:

During lhe period, Jonuory - June 2023,lhe Commission received o totol of lwo
thousond ond thirly (2,030) comploints, out of which the Commission opened
files in regord to one thousond, four hundred ond twenty (1,4201 comploints
(See oppendix 2). The Commission referred six hundred ond ten comploints to
public institutions which were better suited to process lhe comploints lo
resolution. The totol numbder of comploints received in this period signifies on
increose in the number of comploinls received from the previous reporting
period. During the previous reporting period, July - December 2022, the
Commission received ond reporled .l,001 

comploints. The increose in number
of comploints reported con be ottributed firslly lo lhe increosed public
oworeness ond sensitizotion progrommes implemenled by the Commission
ocross lhe Country. Further lhe Commission olso underlook intensive copocity
building in public institutions ond Counlies, which were coupled with
Ombudsmon moshinoni oulreoch octivities in lhe 23 Counties lhot lhe
Commission troined on setting up comploints monogemenl fromeworks.

o. Breokdown of the 2,030 comploints recelved by the
Commlsslon:

l. Four hundred ond eighty-nine (489) coses were resolved ond the files in
respect of the some closed.

ll. Six Hundred ond Seventy-Four (574) were odvised ond referred to lhe
relevont lnslitutions which were best suiied to deol wilh them os per their
mondotes.

lll. Eight hundred ond sixty-seven (867) coses ore ongoing ond of different
oction stoges within the Commission i.e., inquiries, investigotions,
summons, notice to show couse, Alternotive Dispute Resolution
mechonisms ond issuonce of Determinotions.

2



Anolysis of Complolnts Received by the Commission
(Jonuory - June, 2023)
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b. Clossificolion Bosed on Gender:

The breokdown of lhe 1,420 Comploints in respect of which files were opened
by the Commission, the distribulion wos os follows:

l. Eight Hundred ond Ninely-One (891) comploinonts were mole.
ll. Three Hundred ond Forty-One (341) comploinonts were femole.
lli. One Hundred ond Forty-Six 1146lr comploints were

instilutions/orgonizolions.
iv. Forly-two (42) comploints were from uncleor/ononymous sources.

Flgure 2: Anolysls of complolnls recelved bosed on Gender

from
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Anolysis of Comploints Bosed on Gender
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nresponsive officiol conduct

Outside li4on dote

Unfok Treotrne nt

Un lowfu I Offic'ral Co nduct

Abuse of Power

Unfoir Officlol Conduct

lnefflclency

A/lonlfesl lnjustice

lnoction

Administrotive lnjustice

Oppressive Officiol Conduct
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Discourtesy
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The Notionol Police Service

Privote En lilies

Judlciory

Mnblry of lnlerbr ond Coordlnollon ot Nollonol Govemrn€nt

Mnbtry o, Londs, Houshg And Urbon Dcvebpnrnt

Mnbtry ol Educollon

Kcnyo Urbon Roods Autho.tty

The tvtlnbtry of Lobour

Olice of the Oteclor ot Pubflc Prosecutlon

NotlonolTreosury

Mnlstry of Heollh

KERRA

Pubtlc Offlcers

Kcnyo Wlldfic Scrvlcer

P6nslons D6porlmenl

leochcr SeMca ComrY{stion

Notlonol Lond Commbslon

-r.ozn

4.91%

2.62%

2.15%

9.45%

9.O07

4.73%
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Procedures undertoken by the Commission

Upon receipt of o comploint from o member of the public, the Commission
undertokes specific steps towords resolulion. These sleps ore os provided in lhe
Commission on Administrotive Justice Regulolions 2013 ond ore olso oimed ol
providing the public instilutions wiih on opportunity to resolve the comploint
roised by the comploinonl.

It is imperotive to outline these sleps so lhot from this reporl,lhe vorious stoges
ihe comploints ore of the Commission ond the implicotion of the Commission
recommending citolion of unresponsive public officers is cleorly discernible,
olong wilh providing clority on the octions underloken before o public
officer/institution is ciled for unresponsiveness.

Screening Undertokes o screening of the comploint ond the supporting
documents provided by the Comploinont io oscertoin
eligibility of the comploint ond opplicotion of the
Commission's mondote

lnto ke A Comploint file is opened in the Commission ond the
comploint is ollocoted o reference number ond legol officer
to underloke on inqutry

lnquiry/
Refenol

Referrol where the comploinl is oddressed to onother public
institution thot is directly mondoted to resolve the
comploint, or there exisis on institution mondoted
to look into the comploint, the Commission refers
the comploint to thot institution better ploced to
hondle it. Exomple of this is on comploints of police
misconduct the Commission refers the motter to
lnternol Affoirs Unit or lndependenl Policing
Oversight Authority; ond on mqilers of corruption,
the Commission refers to the Ethics ond Anti-
Corruption Commission

lnquiry

lsiReminder Where o Respondent hos not replied to the lnquiry upon lopse
of 14 doys, the Commission issues o reminder giving the
institution seveqfl doys to respond.
Where o Respondent foils to respond to the lst Reminder, the
Commission proceeds to issue o Notice to the unresponsive
public officer 1o Show Couse why he/she, usuolly on officer in
the Respondent institution, should not be entered into the
Register of Molfeosont Public Officers os on unresponsive

7
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Where the comploint is oddressed to the
Commission ond the comploinont hos supportlng
documents pointing towords molodministrotion,
the Commission initiotes on inquiry io the institution
comploined ogoinst (the Respondent) roising the
issues comploined obout ond gives the
Respondent fourteen (,l4) doys lo respond to the
Commission.

Notice to Show
Couse



I Public Officer ond unfit to serve in ihe Public Service, ond for
the Commission lo further cite hem/her os such in its Stotutory
Report. This Notice is personolly served on ihe public officer
ond usuolly gives the Respondent seven (7) doys to respond.

Summons Where the Respondenl foils to respond to the Notice, the
Commission issues summons to the public officer to oppeor
before the Commission to provide the required responses to
oddress the comploint. Foilure to oitend the summons ottrocts
penol consequences, in oddition to being cited os on
unresponsive officer unfit to hold public office.

vil ln some coses, the Respondents respond to lhe Commission's
inquiries ond provide their position on the issues roised in ihe
comploint.
Some of the responses essentiolly provide the required
feedbock ond resolve the comploint, hence the motter is

resolved ond closed.
ln other motters, the position of lhe Respondent qttrocts o
rejoinder from o dissotisfied comploinont. This moy necessitote
the Commission inviting both porties for o mediotion session to
ogree on o compromise position to resolve the comploint.

v ln some motlers the response from the Respondent on the
issues roised in the comploint roise motters omounting to
molodministrotion on their port, ond the Respondent is not
indicoting their intention to remedy the situotion. ln such
coses, the Commission issues o deierminotion outlining the
issues in the comploint, ond recommendotions thot the
Respondent needs to implement to remedy the concerns of
the comploinoni. This determinotion is then served on the
Respondent for their implementotion.

t

c. Unresponsive Public lnstitutions/Officers:

The Commission issued severol inquiries, summonses ond notices lo show couse
lo specific public institulions ond officers some of whom hove disobeyed the
some.

The Commission pursuont to Section a2Q) ol the Commission on Adminislrotive
Justice Acl of 2011, requests Porlioment to loke oppropriote oction on the
public officers in Appendix I for foilure to respond to lnquiries ond lo honour
Summonses from the Commission. ll is worth noting thot their unresponsiveness
hos resulted in lhe foilure lo resolve comploinls from members of lhe public.

t
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Alternotive
Dispute
Resoluiion

Determinotions



6. CHATTENGES AND RECOMMENDATIONS:

The following chollenges were encountered by the Commission:

i. The Supreme Court judgment in R. Vs. Kenyo Vislon 2030 Boord ond
CAJ Ex Porte Eng. Judoh Abekoh: On 24th Morch, 2021 lhe Supreme
couri pronounced itself in lhe obove cose ond held thot the
Commission's recommendotions ore not binding on public
inslilutions. This hos coused chollenges to the Commission in ensuring
ihot its recommendotions ore enforced. To seek lo remedy to the
some, lhe Commission wrote to Porlioment to look into the issue wilh
proposols to omend the Commission on Administrotive Justice Acl,
201 1, so os to moke the Commission's recommendotions binding. The
Commission is yel lo get directions on the some.

il. Turnoround llme ln complolnls resolutlon-: This wos offected by the
following-:

o) Unresponslve Publlc Offlces ond offlcers-: A number of public
officers ond inslilutions were unresponsive moking it o
chollenge to resolve comploints. This hos been oggrovoted by
poor records monogement ond lhe monuol systems in the
public service. To remedy the some, innovotive opprooches in
comploints resolution were odopted by the Commission, such
os o corporole comploints resolution mechonism which bore
positive resulls. The Commission requests Porlioment lo loke
oppropriole oclion ogoinsl the listed unresponsive inslilutions
ond or officers 1o enhonce public service delivery.

b) lnodequole funding-: Budgetory constroints negotively
offected progrommolic work, stoffing ond decentrolisotion to
counlies. During lhe finonciol yeor July 2022-June 2023, in
which this Bionnuol Report folls in, ihe Commission requesled
for Kshs 1.4 Billion however, Kshs724,320,000 wos the remittonce
by the Nolionol Treosury. This wos further reduced by Kshs
106,305,907 ond resulled in o deficil 54% ot the initiol request.
The inodequoie funding offected the Commission's obility to
roise oworeness on its mondote to members of the public ond
to build copocily of public institulions to improve their
grievonce redress mechonisms. The Commission olso hos gops
in stoffing ond equipment in ils offices both in Noirobi ond the
regionol offices to focilitote the process of comploints
resolution. The Commission therefore requesls Porlioment to
increose budgetory ollocotions so os to remedy lhe situotion.

a

a

a
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{ c) Allernotive Dlspule Resolution (ADR) hos not yel been widely
occepted os on effeclive meons of resolving comploints.
Some porties to o dispute including non-justicioble disputes, slill

resort to seeking judiciol interventions even when ADR is reodily
ovoiloble. lncreosed odvococy on promotion of ADR with
Porlioment possing the relevont legislotions on promotion of
ADR would provide the necessory impelus to comploints
resolution.

I

E I

I
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APPENDIx t: UNRESPONSIVE PUBtIC ENTITIES/OFFICERS

11

Gislor Awuor Olwono
c A J/KSM/C G/v HG / 07 7 / 20 / 22- AO

Vihigo
Government

Mr. Ezekiel M. Ayiego
Counly Secretory

County NTSC doied
22t6t2023

-Foilure lo oct on lhe comploinonl's requesl for letter to KRA lo
focilitote processing of lox exemption os PWD.
-Foilure lo respond substontively to the Commission's letters
doled I | 1712022, 22/812022, 2/tt 12022, 28/12/2022, 27 lt /2023,
2412/2023 ond 22/512023 prompiing the issuonce of NTSC.
-Res nse received on 23/6/2023 rior to service of ihe NTSC

2 Stephen Aluoch Aluoch
cA.J/KSM/POL I 01 5 I 648 I 22- AO

Nolionol Police Service
OCS Kombewo Police
Sloiion

NTSC doted
31512023

-Foilure to respond lo lhe Commission's lelters doled 2l /912022,
t0/11/2022, l6/12/2022, l12/2023 ond t6/3/2023 prompiing the
issuonce of NTSC.
-Res onse doled l8l5l2O23 received

3 Jeconioh Owek Owek
H UD/KS r/POSTA /O23 I 5 I 22- AO

Postol Corporolion of
Kenyo
Mr. John Kipyegon Tonui

Posl Moster Generol

NTSC doted
221312023

-Foilure to respond to the Commission's lellers doted 24rh
October 2022, l6th December 2022,30th Jonuory 2023 ond 24th
Februory 2023 prompling ihe issuonce of NTSC.
-Response doled 31 /312023 received.

4 Corolyne Awino Orindo
cAJ/KSM/M.rNFO 1023 I 1 3 I 1 6- AO

Postol Corporolion of
Kenyo
Mr. John Kipyegon Tonui
Post Moster Generol

NTSC doted
22/3/2023

Foilure lo respond to the Commission's letters doted 28tn
Seplember 2022,281h, December 2022, 3]th Jonuory 2023 ond
24rn Febrvory 2023.
-Res 23 receivednse doted 5 4

Joel Kodenge Modogo
cA J/KSM/NT/om / t t 4 /22- AO

Notionol Treosury
(Governmenl Digilol
Poymenls Unil)

NTSC doled
3/3/2023

Summons
doted
12/4/2023

-Foilure lo respond to lhe Commission's leliers doted 3l 'r August
2022,3rd Oclober 2022, l4th December 2022 ond 24rh Jonuory
2023 prompting the issuonce of NTSC.
-No response wos received. prompling the issuonce of summons
doted 1214/2023 ogoinst Mr. Nick Wonbugu. the Director GDPU.
dully served ot Nolionol Treosury

r), t ?

NTSC & SUMMONS ISSUED

NO. TITE NAIAE AND REFERET{CE

f,lUtufBER

INSTITUTION/
RESPONOENI

OAIE OT
NTSC/

SUi,tMONS

REMARKS

I
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- Emoil doted 31512023 received from Mr. Nick Wombugu to ihe
effect thot he wos no longer the Director GDPU.
-The summons meeting wos ottended by Mr. Joseph K. Mutoi on
4/Sl2O23whoindicoled thot lhe onus wos on NTSA to either offer
service or refund the money in queslion.

Minislry of Londs

Mr. Dovid Nyondoro
(Chief Londs Regiskor)

NTSC doled
16/2/2023

Summons
doted
12t4t2023

6 Richord Misigo
cA J/KSM/M. LAN /O22 / | 92 I 1 5- AO

-Foilure to respond to the Commissions letters doled 22/712022,
5lBl2O22, 3l /8/2022, 3O/912022, tsltt /2022, 411 12023 ond
23/l12023 prompling the issuonce of NTSC.
- No response wos received; prompting lhe issuonce of summons
doted 12/412023 ogoinsl Mr. Dovid Nyondoro Chief Londs
Registror, Minislry of Londs.
-The Chief Lond Registror requested for o period of l4 doys to
peruse the file ond provide o substontive response.
-Chief Lond Registror indicoles lhot he is yet to lroce the
conespondence file 1o enoble him oscertoin the position ond
respond substontively.

7 Apollo Siso

CA J/KSM/L.IRUST/OOs/8/ I 9-AO Mr. Hoseo Kili
Group Monoging
Direclor
CPF Finonciol Services
Ltd

LAPTRUST Summons
doted
2012/2023

-Foilure to respond to NTSC doted 411112022

Summons heoring did not loke off due to foilure on the pori of
Mr. Hoseo Kili lo honor lhe Summons.
-The officers present requested for time to enoble them respond
to the comploint.
-Response doled | 6/3/2023 received ond forworded to the
comploinonl for his rejoinder.

Summons
doted
12/4/2023

B Dorcos Awino Oduor
c A J/KSM/M. H E A / O | 2 I 62 / 22 - AO

Dr.

Minislry of Heollh

The ihen PS

Threefiles consolidoted on lhe foilure of the Ministry to provide
substontive feedbock.

t2

NTSC & SUMMONS ISSUED

NO tltE lilAl,lE AND nEtEnENCE
NUMBER

INSIIIUIION/
RESPONDENI

DATE Of
NISC/

SUMMONS

REMARKS



Ayub Olieno Adogo
cAJ/KSM/M.HEA/OI 2124 / t 5 -AO

John Omolo Alogo
cAJ/KSM/M.HtA/Ot 2l t3/ t 4 - AO

Josephine Mburu, PhD

9 Vihigo
Government

Mr. Ezekiel M. Ayiego
County Secreiory

Counly Summons
doled
30/t /2023

-Foilure to provide o response following issuonce of NTSC in the
yeot 2022.
-Summons issued ogoinst the County Secretory to oppeor before
lhe Commission on 13/2/2023.
-Further to on orol inleroclion, o willen response wos provided
by the County Secretory.
-Follow-up by the Commission doted 161512023.

Moneno Alex Kimoyoni
cA J/KSM/CGlKtRt /O9 6 I I I 22-w T

Kirinyogo County Public
Boord
cEo
Mr. Newlon Njengo

NTSC doted
2lst
November
2022

Summons
doted 9ih

Morch 2023

Foilure lo respond the Commission's leliers doled l6rh June
222, 22nd .luly 2022, 29m August 2022 ond o finol reminder
doled 26t September 2022.
A Nolice lo Show Couse wos served on the CEO. CPSB on
8th Februory 2023, bvt he foiled to respond.
Summons wos issued to the CEO on l6th Morch 2023 to
oppeor before the Commission on 3d April 2023. Pursuont to
the Summons meeling the CEO wos io updote the
Commission within Fourleen doys, but he foiled to respond.

Poul Okwomi
cA J/KSM/CG/t.NZOI A 19 6 t I | /22-
WT

County Governmenl of
Trons Nzoio

Ms. Truphoso Amere
County Secrelory

Summons
doled 3'd Moy
2023

Foilure 1o respond lo lhe Commission's letlers doted
B I t 2 12023, 20 / | /2023, ond 2 / 3 I 2023.
A NTSC doted 3,o Moy 2023 wos served on Mrs. Truphoso l.O
Amere, lhe County Secretory, Trons Nzoio County on Sth Moy
2023. She responded on Slh June 2023 stoting thot they hod
processed the comploinonl's dues ond would be poid Wlhin
lhe monlh of June 2023.

13
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-Summons issued ogoinsl the then PS, Dr. Josephine Mburu, PhD
who ossigned two officers Ms. Jone Mogire ond Ephroin
Woithoko to ottend on her beholf.
-The officers undertook to provide o subslonlive report in two
months'lime.

Elios lsigi
c A J/KSM/C G/V tHtG A / 07 7 I t B I 20-
AO

't0.

ll.



,?

APPENDIX 2: COMPTAINTS RECEIVED

t a

Nolionol Police Service
Public Officer

(Nolionol
Police Servlce)

Mole Unresponsive
officiol
conducl

I Poul Mochorio Mwongi
c N / P O /0 47 I s99 / 23-v .O.K

The Comploinonl olleged inoction by lhe
Officer in Chorge (OCS) Kongori Police
Slotion, whom he occused of fruslroting
lhe processing of o cose he reporled io
lhe stotion. The suspect wos loter
chorged in court.

Mole Deloy2 Mohomed Mkondi
Mokome
HUD/KWL/POL l1t 5 I 20 / 2O2

3-EM

Nolionol
Police Service

The Comploinont olleged deloy ot
Ng'ombeni Police Slolion, Kwole lo
conclude invesligotions ond toke
oppropriote oction inlo o sexuol ossoult
incidenl. Upon follow up by lhe
Commission, il wos esloblished thol the
cose hod okeody been filed ot Kwole
Low Courls ond wos still ongoing.

File closed

Nolionol
Police Service

Femole Unresponsive
officiol
conduct

3 Monico Mulhoni Komou

cA J/ M. I GC /06 2 I 1 43 6 / 23-
SCK

The comploinoni roised o comploini thol
lhe police hod foiled 10 oct on o wonont
of onest ogoinst on occused person,
where she wos o comploinonl in o
criminol cose.

Closed-Resolved

4 Fouzio Ali Hosson
cAJ/POL/0 I 5/ 41 9 4 /23-SK

Notionol
Police Service

Femole Unresponsive
Officiol
Conducl

A comploint olleging inoclion by Police
ol Gorbotullo Police Stotion in
conneclion to o molter reported under
OB No.09/14/12/2022 wherein the

File closed

14

No. Nome of Comploinonl &
CAJ Flle Reference
Number

Respondent Gender
Clossilicolion
ol comploint

C omploinl rec eived/invesligoled Remediol
oction/Stolus

CTOSED - RESOTVED

File closed.



suspecl wos onested but thereofter
releosed under uncleor circumslonces.
Comploinl wos resolved locolly lhrough
medioiion by Borono elders.

5 Notionol
Police Service

Mole Unresponsive
officiol
conduct

The comploinont olleged thot he
reported o cose of molicious domoge to
crops ol Silole police post ond the
suspect wos onested ond loier releosed
withoul being chorged in court. Upon
our intervenlion, the suspect wos

horged of Nyohururu Low Courlsc

File closed

6 Gilbert K. Koech
cA J/ELD/POL/Ot s I | 89 I 23-
FL

Notionol
Police Service

Mole Deloy A comploinl on ollegotions of deloy by
the DCIO Eldorel Police Slotion, Eldoret
County 1o updole him on the outcome
of investigotions lo o cybercrime
comploint lhot he lodged ot the stolion
in December 2022 ond return his phone
which hod been confiscoted os on
exhibit. (Comploinont did nol furnish the
OB Number). Comploinl closed os lhe
comploinont
confirmed lhot he wos updoted on lhe
outcome of the investigotions ond issued
with his phone following the
Commission's intervenlion.

File closed

Linoh Koino
cAJ/ELD/POL/0 r s/ r 85/23-
EK

Notionol
Police Service

Femole Deloy A comploinl on ollegotions of deloy by
the OCS Moiben Police Slolion to onoign
o suspect in court ofter chorges hod
been prefened by the ODPP for on
ossoult cose lrn grounds lhot lhe police

File closed

15
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No. Nome of Comploinonl &
CAJ Flle Reference
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Respondenl Gender
Clossificolion
of comploinl

Comploinl received/invesligoled Remediol
oclion/Slolus

GITUKU JOSPEH
cAJ/NHRR/POL/Ol 5 / 4\ 123
-EM

7



? a I

vehicle to tronsporl the suspect wos
unovoiloble. Comploinl closed os lhe
suspecl wos
onoigned in courl for pleo toking
following the
Commission's inlervention

8 Josephine Moroo
c A J I ELD I P OL / 01 5 / | 7 9 / 22-
FL

Notionol
Police Service

Femole Deloy A comploint on ollegotions thot lhe OCS
Longos Police Slolion, Uosin Gishu
County hod deloyed lo updole her on
lhe progress of o sleoling of property
comploint thol she reporled ol the
stotion vide OB Number 17 18/1212022.
Comploinont odvised
in occordonce with Section 30(h) CAJ
Act ond Regulotions l2(l) of the CAJ
Regulotions os she wos
updoted on the progress of the
investigotions. Subsequently, she
requested for the withdrowol of the
cgllploint.

File closed

I Cotherine Njeri Ndungu

CAJ/HUD/EMBU lOI 5 I 1 9212
o23

Noiionol
Police Service

(Rongoi Police
Stotion)

Femole Monifest
lnjustice

A comploinl regording foilure 1o

invesligole o motter. The comploinont
reported o cose of ossoult to the Stotion
which wos recorded under OB No.
90117 ll2/2O22. However, upon following
up severolly, she wos odvised thot o
comploinl hod olso been mode ogoinst
her ond wos consequenlly chorged ond
loken before lhe court for molicious

File Closed
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domoge. Comploinl resolved upon
intervenlion of the Commission.

l0 cA J/rsL/PoL/0 | s I | 80 I 202
} KWK Notionol

Police Service

Mole Deloy A comploinl olleging foilure by the
Police ot lsiolo Police Slotion 1o

investigote o report OB Number
81 /14/12/2022 wherein the Comploinonl
wos ossoulted by persons known to him.
Molter refened lo the Officer
Commonding Stotion (OCS) lsiolo Police
Stotion for furlher ossislonce.

File closed

Noiionol
Police Service

Mole DeloyMgongo Mwodime
George
HUD/WND/POL(OI 5 /9 1202
3_KC

The Comploinonl olleged thot he wos
ossoulted by 4 people known to him ond
reporled lo Moktou police stotion vide
OB no.04/l I lO9l2O22 However, only one
suspect wos onested ond onoigned in
Wundonyi low courts whilst the resl ore
free despile the comploinont giving lhe
police oll the leods to their locolion. The
Comploinont wos odvised lo roise the
concerns in court ond the ODPP os the
molter is subiect of court proceedings.

File closed

lrene Bomo Woleghwo
HUD/wND/POLl01 s I t 2l2O
23-KC

Notionol
Police Service

Femole Deloy The Comploinont olleged deloy ot
Wundonyi police stolion lo toke oction
ogoinsl her fellow troder whom she
looned Kshs 2,500 boost her business bul
eveniuolly, defoulted in poying bock the
omount. She reported the motter vide
OB 17/9/01 /2023 ond stoted thot the
occused person hod noi been onested.
The Comploinonl wos odvised to pursue

File closed

71
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ll.

12.



t O D

redress lhrough other chonnels os molter
wos civil in noiure.

Floro Mukuilu lluru
HUD/wND/POLtOl s I I t 120
23-KC

Notionol
Police Service

Femole Deloy The Comploinonl wos ollegedly
ossoulled by person(s) known to her ond
she reported the incident oi Wundonyi
police stotion vide OB No. 30/10/04/2023,
wos issued wilh P3 form ond keoted ot
Moi Sub County hospilol in Voi, Toito
Tovelo county. She olleged thot the
occused person hod nol yet been
onesled. Upon follow up by the
Commission, il wos estoblished thot the
motter wos olreody o subjecl of criminol
proceedings of Wundonyi low courts.

File closed

Nokobi City County Government
Noirobi City
County
Government

Mole Unresponsive
Officiol
Conduct

l4 Altonso Wodeyuo

c A J/C G/N R B/O 60 I 37 9 / 23

The comploinont roised o comploint,
lhol he wos chorged for porking in
Noirobi, yet his vehicle wos not in Noirobi
ot lhe time. He roised lhe issue wilh
Noirobi County Governmeni but
received no response.

Closed-Resolved

Trons- Nzoio County Governmenl
DeloyMosinde Situlungu Fred

CAJ/CGrtRANS.NZOIA/I I

3/15/2023-5CK

Trons-Nzoio
Counly
Governmenl

Mole The comploinonl olleged nonpoymenl
of solory for lhe period 8lh August 2Ol7 to
Jonuory 2019. Thol lhere wos o
conciliotion ogreemenl doted l Tth
Jonuory 2023 which hod not been
implemented.

Closed-Resolved

No. Nome of Complolnonl &

CAJ Flle Reference
Number

Respondenl Gender
Clossilicolion
oI comploinl

Comploinl received/invesligoled Remediol
qclion/Stotus

r3.

15.

18



l6 Wendo Aoro

c A J I AFC /01 4 1404l23-SCK

Deloy The comploinonl olleged deloy in
disbursement of funds due to her loon
opplicotion. She cloimed thot oll legol
documenls ond money poyoble hod
been done ond poid, but received no
communicotion lrom AFC.

Closed-Resolved

Chege Somuel Stole
Deporlment
for
Coneclionol
Services

Mole
Deloy

The comploinont olleged thot hoving
been lronsfened to Noirobi, his house
ollowonce hod nol been odjusted lo
retlect the difference poyoble os Noirobi
ollowonce os per lhe policy ond ihis is

despile following up to hove ihe
chonges mode.

Closed-Resolved

Kenyo Revenue Aulhority

cAJ/KRA/000/1s27123-
SCK

Mokori Foilh Kenyo
Revenue
Authority

Mole Unresponsive
Officiol
Conducl

The comploinont olleged lhot she wos
enoneously registered in her KRA pin
certificole os on employer with
obligotion to poy tox whereos she wos o
studeni during the registrotion ond thol
she is not on employer. She followed up
with KRA lhrough letters, visiling their
offices ond officiol sociol medio
chonnels but received no ossistonce.

t9 Quinler Ayoo Omulo
cA J/MSA/KRA I 000 I t 28 I 20
23-EM

Kenyo
Revenue
Authorily

Femole Deloy The Comploinont olleged deloy ot the
Kenyo Revenue Authorily to opprove
ond outhorize poyment of on unulilized
VAT inpul credil for the Comploinont's
componies which hod been reversed

!

19
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No. Nome of Comploinonl &
CAJ Flle Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/investigoled

Agilcullurol tinonce Corporolion
Agriculturol
Finonce
Corporotion

Femole

Slole Deporlmenl lor Correclionol Services
17.

c A J / P Rt / OO2 / | 6sl23-SC K

r8. C losed-Resolved

File closed.



I a L

eroneously by KRA in 2O2O through
ocknowledgemenl receipt numbers
KRA202020519453 ond
KRA202020519828. The Comploinont
received clorificolion on lhe VAT input
credit, upon the Commission's
intervenlion.

20 Virginio A. Nelder

cAJ/KRA/000/ r 530/23-FN
Kenyo
Revenue
Aulhoriiy

Femole Unfoir officiol
conducl

A comploint thol lhe respondenl unfoirly
foiled to omend lhe complolnont's
oddress os she wos conducting business
in Momboso ond not Noirobi os wos
previously the cose.
The respondent required her to trovel
from Momboso to Noirobi to underloke
this odministrotive process ond the
comploinont felt lhot the some wos
unwononted ond unfoir. The comploint
wos resolved upon intervention of the
Commission.

File closed

Kenyo Power ond Lighting Compony limited
Kenyo Power
ond Lighting
Compony
Limited

Mole Unresponsive
Officiol
Conducl

21 John Mulhioro Nloroge

c AJTKPC /O21 16r 7/23-SCK

The comploinont olleged thol lhe Kenyo
power & lightning Co. Ltd enoneously
issued 300 meters in his nome insteod of
65 thot he hod requesled. thol despile
following up, KPLC foiled to rectify the
onomoly.

Closed-Resolved

22 Lowrence Monyoro
c A J I KP LC /O2t / 6t 9 /23-SK

Mole Deloy A comploinl olleging deloy by Kenyo
Power to ref und Kshs.5000 for tokens
purchosed enoneously for meter number

File closed

20

No. Nome of Comploinonl &
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Comploinl received/investigoled Remediol
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Kenyo Power
ond Lighting
Compony
Limited



14286124483. Comploinl resolved os the
comploinonl wos refunded Kshs.50@

Sidhro Hosson Sheikh
cA J/MSA / K PL C / O2t / 88 / 20
23.KC

Mole Kenyo Power Deloy The Comploinont olleged deloy ot
Kenyo Power Momboso office 1o ocl on
his opplicotion for issuonce of pre-poid
meters since June 2022 despile moking
the necessory poymeni of Kshs. 15,000/=.
The Comploinonl wos issued Wth ihe
pre-poid melers upon the Commission's
inlervention.

File closed

24 Aileen Nlinyori
c AJ / KP LC / 021 / 633 /2023-
SK

Kenyo Power
ond Lighting
Compony
Limiled

Femole Deloy A comploint olleging deloy by Kenyo
Power to relocole on electric post
erected on lhe comploinont's lond.
Comploint resolved os the eleclric post
wos relocoled

File closed

25

CAJ/KSM/KPLC IO2\ I 60 122
-wT

Millie Milo Kenyo Power
ond Lighting
Compony

Femole lnefficiency Comploint olleging foilure by Kenyo
Power lo repoir or reploce o foulty
lronsformer locoted between Sorodidi
ond Komolumbe School in Roriedo Sub-
County, Sioyo County. Thot he benefits
from power supply through thot
tronsformer, meier number 3/,l6804035
ond since the soid tronsformer hod been
dysfunctionol since 201 9, she hod nol
hod power supply lo her house.
Comploint resolved upon iniervention of
the Commission os Kenyo Power fixed
lhe loully lronsformer.

File closed

26 Hurio Golgolo Kenyo Power
ond Lighting

Femole ofAbuse
power

The Comploinont
24rhJonuory 2023,

olleged thol on
the respondent

File closed

27
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a ,a

Compony
Limited

disconnected power from her plot
wilhout justifioble reosons. File closed on
occount of sufficienl response from the
Respondent. Comploinont odvised
occordingly.

KPLC

Mole DeloyAhmed Abdi Hosson

CA J/KPLC/02 I I 620 I23.FN

A comploint thot Kenyo Power hod
deloyed to connect electric power to
Boroko Estote owned by the
comploinont despite exislence of on
ogreemenl entered into in April 2022
where KPLC wos duly poid Ksh. 5, 357,
417. Motter resolved through the
Commission's intervention.

Kenyo Power
ond Lighting
Compony Ltd

Femole Unfoir Officiol
Conducl

The comploinonl olleged ihoi she wos
unfoirly dismissed from employmenl ol
the Kenyo Power ond Lighting
Compony. The bosis for dismissol wos on
occusotion thot she inegulorly
generoied electricity tokens ond there
wos on express odmission from her
colleogue thot the lotier wos the one
who generoted the tokens Wthoul lhe
comploinonl's knowledge. The
Commission noted thot lhere wos no
issue concerning lhe process of dismissol,
ond thot lhe ollegolions roised iouch
only on the merit of the decision. The
Commission roised the motter wilh the
office of the Monoging Director 1o review
lhe proceedings, ond lhey offirmed their

28 Ezino Omori
CAJ/KPLC/o2r I 61 512023-
EF

Flle Closed

22

No Nome of Complolnonl &
CAJ File Reference
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Clossilicolion
of comploinl

Comploinl received/investigoled Remediol
oclion/Slolus

cAJ/rsuM.ENV /O21 l}tt 123

- KWK

File closed.



posilion. The comploinonl wos odvised
lo seek odvice from o lowyer on
ovoiloble remedies.

Kenyo Vision 2030 Delivery Secreloriol
29 Kitoko Jeff

cAJ/M.PLA/0081271/23

Kenyo Vision
2030 Delivery
Secretoriol

Unresponsive
Officiol
Conducl

The comploinont olleged thot hoving
completed his controcl, he requesled for
renewol. He olleged thot there wos no
response on his opplicolion.

Closed-Resolved

Minislry ol lnterior ond Nollonol Admlnislrolion
30 Tobitho Nyongesibo

cA J / M. r GC /062 I | 43 5 / 23-
SCK

Ministry of
lnlerior ond
Nolionol
Adminislrotion

Femole ofAbuse
Power

The comploinonl olleged thol the
Assislont Chief of Nyogulo Sub-locotion
obused his power by folsifying o letler
ond giving wrong focls concerning o
deceosed person

Closed-Resolved

3r Michoel Foido Kozungu
C A J/MSA/M. IC G / O 62 / 338 I
2023-KC

Mole Ministry of
lnterior &
Notionol
Adminislrotion

(Kenyo Prisons
Service)

Deloy The Comploinoni, o prison officer
stotioned ot Kololeni GK prison olleged
deloy ol Kenyo Prison Heodquorters to
process Kshs. 30,000 tronsfer ollowonce
due lo him upon tronsfer from Shimo lo
Tewo Prison, Momboso to Kololeni GK
Prison in Avgusl 2022. The Comploinoni
wos poid his tronsfer ollowonce upon the
Commission's intervention.

File closed

32 Ministry Of
lnterior And
Coordinolion
Of Notionol
Government

Femole lnlustice The comploinonl olleged ihot she hod o
border dispute with her neigbour. She
olleged thot the neighbor storted o fire
lhot burnt her porl of the lond leoding to
o loss of Kshs. 29,000.00. She olleged thot
she reported to the oreo chief ond
police stotion bul no oclion hod been

File closed

23
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Mole

NDEGWA SUSAN
CAJ/NHRR/M.IG.C /062 / I 3
/23-EM



a ?
H

a

token. Upon inlervenlion, the suspect
wos onested ond chorged in courl for
molicious destruclion of property.

.>.> Leonord Monjero Mokoni
cAJ/KSM/MOTCNG/062lr
68/23-AO

Ministry of
lnterior &
Notionol
Adminiskolion

Mole ofAbuse
power

A comploint ogoinst the ossistont chiei
Kipchekwen sub locotion, Homisi Sub
County on ollegotions of obuse of power
in inegulorly ond illegolly opportioning
porl of Lond Porcel No. Nyongori / Homisi
(B) 192 to o deblor where the
comploinont is o purchoser.
Following the intervention of the
Commission, the Deputy County
Commissioner Homisi Sub County
convened o meeling on 281312023 ond
porlies submitled lo orbitrotion wherein
the issue wos omicobly resolved ond
chief obsolved of ony wrong doing.

Ministry of
lnterior ond
Nolionol
Administrotion

Mole of A comploint on ollegotions thot the Chief
Musemwo Locotion, Bungomo County
unlowfully used his office to execute on
ogreemenl for the sole of plot number
2191 in Musemwo Areo, Ndolu Division,
Bungomo County. Comploinont refened
on 5/6/2023 to the Kenyo Police
Service to lodge o comploinl of froud os
lhe some wos criminol in noture.

Peler Kibisu
CAJ/ELD/M.
tcc/o52/138/23-FL

File closed

Femole35 Beity Jemoiyo Rotich
cAJ/ELD/M.rGC /062/ 137 /2
3-EK

Ministry of
lnlerior ond
Notionol
Administroiion

A comploinl on ollegolions foilure by
the Chief Mugen Locolion, Nondi
County 1o issue them wilh o beneficiory
letter 1o enoble them initiote succession

File closed

24

No. Nome ol Comploinonl &
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Comploinl rec eived/investigoled Remediol
oclion/Slolus

File closed.

34. Abuse
Power

Unresponsive
officiol
conduci



proceedings for lhe estote of Kipkesio
Arop Nyongi. Comploint closed os lhe
motter is outside mondole; the remedy
on lhe molter should be sought by filing
o protesl opplicolion in courl.

J6 Jocob Korir
cAJ/ELD/M.rGC lO62l | 3s l2
3-EK

Ministry of
lnterior &
Notionol
Adminislrotion

Mole of A comploinl on ollegotions thot the Chief
Sugoi Locolion, Uosin Gishu County hod
unlowfully used his power to deny him
entry 1o his plol number 19 siluoled in
Monzoini Troding Cenlre. Comploinl
closed ond comploinont odvised os the
motter wos frivolous, vexolious ond not
mode in good foith since the lond in
question belonged to the Uosin Gishu
County Government. The informotion
wos reloyed to the comploinonl.

File closed

,)., Potrick Lolung
c A J/ELD/M. rG C I O 62 / 1 30 / 2
3-FL

Ministry of
lnlerior &
Notionol
Administrotion

Mole ofAbuse
power

A comploint on ollegotions lhot lhe Mr.
Poul Egonyo Lonyoil -Assislonf Chief llle
Sub Locotion, Turkono County hod
unlowfully used his power to ocquire lond
belonging to AIC Church siluoted in the
Sub Locolion which lhey hod hived off o
porlion ond ollocoted to the vulneroble
(detoils of lhe lond porcel not provided).
The comploint closed by virlue of
Regulotion 12!121, CAJ Regulotions for
foilure to furnish requesled documents
within the slipuloled lime frome.

File closed

J6 Corolyne Chepkemoi Minislry of
lnterior &

Femole Adminislrotive
lnjuslice

A comploint on ollegolions of
dissotisfoction with the decision of the

File closed
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Abuse
Power

q



I , l|

cAJ/ELD/M.rGC l0621 1 31 12
3-FL

Notionol
Administrotion

ACC Kopsobet Division. Nondi County in
o succession dispule regording lhe
beneficiories lo the eslole of her
deceosed folher-in-low-Jorom Mwole.
Comploint closed by virtue of Regulolion
l2(2) CAJ Regulotions for foilure to f urnish
requested documents wilhin the
stipuloled time frome.

Ministry of
lnterior ond
Notionol
Adminislrotion

Mole ofAbuse
Power

39 Abdi Zuberio
cA J/rsr/M/rGC 1062 /o59 I 2

3. KWK

The Comploinont olleged thot his sisler
who is o person living with disobility
owned o plot known wilhin the oreo.
The soid plot bordered on the plot of Ms
Folumo Soid who wos his cousin sister.
On the l5i Morch 2023, the soid Ms. Soid
while constructing o perimeterwqll on
her plol exlended the soid construction
into the plot owned by the
Comploinont's sister. The obove
referenced oreo Chief who is olso the
Comploinont's relolive witnessed the
soid issue. The moller wos token to the
villoge elders for orbikolion. To his
surprise he wos summoned to the lsiolo
Police Stotion on 6rh Morch 2023. When
he onived ot the police slolion, he wos
immediotely onested on ollegotions of
obusing the soid Chief but wos loter
releosed on police bond. Since his
releose, lhe soid Chiel hos been
horossing him ond issuing threots of

File closed

26
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hoving him orresied ogoin ond
imprisoned. Motter resolved through
ADR.

40 Solomon Wombuo

cA J /M. rMM/003 / 39 2 / 23-EF

Minislry of
lnlerior ond
Notionol
Administrotion

(Direclorole of
lmmigrolion)

Mole Deloy The comploinont olleged thot he lodged
on opplicotion for o possporl vide
number EPPI-2ETP6RO2 ond severol
months hod possed without being issued
wilh the possporl. The Commission
inilioted on inquiry, upon which it wos
informed thol the comploinont hod
been issued with the possport.

File Closed

4t Kenei & Associotes
Advocotes
cAJ/ELD/M.rG.C /062/ | 34 I
23.EK

Ministry of
lnlerior ond
Notlonol
Administrolion

Orgonisotion Unresponsive
officiol
conduci

A comploint on ollegotions thot the Chief
Ngenyilel Locotion, Uosin Gishu County
hos foiled to issue o beneficiory leller to
lheir clienl-Solomon Kiprotich Seroney io
enoble them institute citolion
proceedings for the estole of Noftoli
Kibet Chumbo. Comploint closed ond
comploinonl odvised, since the Citotion
proceedings hove been duly
filed in court

File closed

Privole Enlity
42 Belindoh M. Chongolwo

cA J/MSA/ATr/PE lO40 / 6 / 20
23-EM

Privote Enlily Femole Access
lnformotion

to The Applicont sought informotion
concerning the unlowf ul deduclion of
Kshs. 9,000 from her Februory 2023 solory
by her employer - Cosmos Limited
Compony oslensibly for purposes of
offsetting the penolty for non-notificotion
of loonees to Higher Educolion Loons
Boord (HELB). The comploinonl indicoted

File closed
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t a )

thot she regulody serviced her HELB Loon
on time direclly vio M-Peso ond os such,
she did not hove ony oulslonding loon
oneors os evidenced by ihe loon
slotemenl doted 3d Morch 2023. The
informotion wos supplied by the
employer ond HELB.

Jone Koguri
cAJ/rsr/PEl040 I 1 8s 123 -

KWK

Privote Eniily
Femole Oulside

Mondoie
43 The Comploinont olleged thoi in 2020

she formolized her monioge with one Mr.
Peter whom they lived logether until 2022
when Mr. Peter wos ironsfened 10 Chuko
ond thol since 2022, Mr Peter hod foiled
to support the fomily ond ihus she wos
seeking seporotion from the soid
husbond. The Comploinont wos
informed thot the comploint wos outside
the mondote ond odvised to seek
odvice from on odvocole on the legol
remedies ovoiloble.

File closed

cAJ/rsL/HUD/0 40 /O1 1 123-

KWK

Regino Muthoni

Privote Entity Femole Outside
Mondote

A comploint olleging disinheritonce by
lhe Comploinont's sisiers in low of o
lond thot wos lefl to her by her
deceosed fother-in-low.

File closed

Pdvole Enlity
(Kenyo
Commerciol
Bonk)

Mole Oulside
mondole

45 Poul Mwoito Moseghe
H U D/W N D/P E/O 40 I 1 0 I 2023
.KC

The Comploinont sought odvice on
froudulent/unlowful deductions of his
solory effecled by Kenyo Commerciol
Bonk (KCB) supposedly for servicing o
loon of Kshs 270,304 which he denied
hoving opplied. The Comploinont wos

File closed
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44.



odvised on the oppropriote legol
chonnels of pursuing redress.

Boholi Mugondi
H U D/Kw L/P E/0 40 I 53 / 2023

Privote Enliiy Femole Oulside
mondote

46 The Comploinont olleged lhot she hod
not been supplied wilh o copy of the
.judgment by her odvocote- M/s Nioroge
Mwongi Advocoles in PMCC No. 9l of
2020 ol Kololeni Low Courls. The
Comploinont wos odvised to opply for o
certified copy of the ludgment o1
Kololeni low courls.

File closed

Mombo Mokeo Jumwo
HUD/WN D/PElO40 I 1 / 2023-
EM

Privole entily

(UtundiSocco)

Mole Outside
Mondote

The Comploinont olleged deloy ot
Ufundi Socco to refund his shores totoling
lo Kshs 178,200 upon reliring from public
service ellective Seplember 2020. The
Comploinoni wos duly odvised on
chonnels of seeking redress.

File closed

48 MILKA WAMBUI

c A J /GSA / P E/0 40 / O02 I 23-
AH

Privote Enlity Femole Outside
mondote

The comploinont olleged thot she wos
conned by o person who promised to
renew her NCA license. She ollegedly
poid KES.30.000 but the person vonished.
The Comploinont wos odvised lo file o
police report.

File Closed

Privote Entity49 Joyce Bendero Kofodl
H UD/w ND/PEl040 I | 1 / 2023
-KC

Femole Outside
mondole

The Comploinonl sought odvice
following deloy ot Poslmoil Socco to
process her opplicotion for o loon of Kshs.
100,000 which she mode in 2022. She is o
Posto employee ond o Socco member
currently working ot Wundonyi poslol
office. The Comploinont wos odvised
thot the SACCO is o privole entity.

File closed

t
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t{ j

Privole Entity Femole Oulside
mondole

50

cA J/GSA/P E/0 40 I OO3 I 23-
AH

ANN MBULI The comploinonl reported thol her
londlord hod forcefully evicled her while
cousing deslruction to her belongings.
Comploinont odvised lo file police
leport.

File closed

Privote Entity Mole Outside
mondole

5l Yusuf Boru
cAJ/rsuPE/040 I 1 83 I 23 -

KWK

The Comploinont olleged thot on l6th
Februory 2023, his wife Hobibo Wochu
left lheir motrimoniol home to unknown
ploce leoving him wilh their three
children. He reporled lhe moiler ot the
lsiolo Police Stotion ond wos odvised lo
reporl ot the lsiolo children's office. At
the children's office he wos refened to
the Kodhis Court. Further, he stoted thot
his Wfe hod olreody reported the
motter ol lhe Kodhis Court in Merli Sub-
County vide Civil Suit No. E003 of 2023
ond thot he wos required to enter
oppeoronce within l4 doys. The
Comploinonl wos odvised thot lhe
comploint wos outside lhe Commission's
mondole, ond to seek services of on
odvocote of his choice lo enoble him io
pursue the motter lhrough ludiciol
process.

File closed

52 Coroline Mokeno
cAJ/rsr/PE1040 I 0 I 3 / 23
KWK

Privole Enlily
Femole Oulside

mondote
The Comploinont olleged thot
porents were deceosed ond she
with her grondmother until
grondmother's deoth when she

her
lived

her
wos

File closed
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evicled from their oncestrol home by
their fother's relotives 1o live in town.
During succession, the soid reloiives
excluded her ond she did not hove ony
inherilonce from her deceosed porents.
The Comploinonl wos odvised lhot the
motter wos outside the mondote of ihe
Commission ond wos refened lo FIDA for
legol represenlotion.

Silos Kimoihi
cAJ/rsuPE/040 / 184/23 -

KWK

Privoie Enlity Mole Outside
mondofe

The Comploinont olleged thot lhere hod
been inordinote deloy by his odvocoie in
filing his moiler in Courl. This wos
noha/lhstonding the foct lhot he hod
shored oll the supporting documents
with lhe odvocole ond gove him
sufficient inslructions. Comploint wos
refened to Advocoles Comploints
Commission for furlher odvice.

File closed

54 Alice Mokeno
cAJ/rsuPE/040 /185123
KWK

Privote Entily Femole Outside
mondote

The Comploinonl olleged thot her uncle
sold her lond to third porties thot hod
threotened 1o evict her. Comploinonl
wos odvised lo pursue the motter
through judiciol process.

(( Rhodo Kogendo Simon
cAJ/rsr/PEl040 / 1 86 t23 -
KWK

Privote Entity Femole Outside
mondole

The Comploinont olleged thoi she wos
roised by her grondporents from whom
she look on old vehicle. During o fomily
meeling, the grondfolher indicoled lhoi
during succession, she would be given o
piece of lond os o token of

File closed
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53.

File closed.



a+ t

oppreciolion. Upon the grondfolher's
deoth, her uncles ond ounties excluded
her ond filed o succession motler in
Courl ond shored the property by
lhemselves. Comploinont wos odvised
to pursue lhe motter through judiciol
process.

56 Julius Gichunge Muriuki
cAJ/rsr/PE/040 I 187 123 -

KWK

Prlvote Eniiiy
Mole Outside

mondote
The Comploinonl olleged thot he wos
employed by BOXCAR Security Firm.
Thot lhe soid employer deducted Kshs
500 for NHIF ond Kshs 500 for NSSF. He
olleged thot lhe employer foiled to
remit the deducted omount-
Comploinont odvised 1o pursue lhe
motter through the Lobour offices.

File closed

Eshuo Limu Chei
cAJ/rsuPE/040 I 187 123 -

KWK

Privole Entity Mole Oulside
mondote

The Comploinont olleged thot his
doughter wos impregnoted by on
individuol well known to them. Thot
during o fomily meeting, the mon
promised to toke core of the child ofler
he/she wos born. However, he hod foiled
to provide for lhe child. The Comploinonl
wos odvised to report the motter ot the
Stote Deportment for Sociol Protection -
Children's Office or pursue lhe motter
lhrough iudiciol process.

File closed

Privote Enlity Mole Outside
Mondote

58 Slephen Mugombi
Leondrew

The Comploinont olleged thot his step
molher ond slep brothers hod gonged
ogoinsi him to evict him from his
deceosed folher's eslote. The

File closed
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HUD/rSr/M.rGC /0621@6 123

- KWK

Comploinont wos odvised to reporl ihe
motler to the neorest police slolion.

59 Judith Gokii
cAJ/rsr/PE/040 fi89 t23 -
KWK

Privole Entity
Femole Oulside

Mondote
The Comploinont olleged thot she
bought o porcel of lond from one Mr.
Jomes. Thot during the lronsoclion
process lhey soughl services of on
odvocote who drofled for ihem o Sole
Agreemenl which wos duly signed by
bolh porties. Thol the Respondent loter
erected permonent slruclures on his

lond encrooching inlo her lond. The
Comploinoni wos odvised thot the
motter wos outside the Commission's
mondole ond wos odvised 1o pursue
the molter ihrough judiciol process.

File closed

Privote Entity MoleMoses Mutobori Kiroilhe Outside
mondote

The Comploinont olleged ihot he
bought o soloon cor Number Plote: KCD
54lY from the Respondenl. They
enlered into o Sole Agreement before
Ayub Anompiu Advocoles. Loler the
Respondenl cloimed the vehicle ond
got the Comploinont onested ond
onoigned in Court. The Comploinont
wos releosed on o Kshs 30,000 boil. The
motier wos dismissed on grounds of lock
of sufficient evidence. The Respondent
hod continued to threoten the
Comploinont thot he would repossess
the vehicle. The Comploinont wos

File Closed
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lt v

odvised to consider seeking the services
of on odvocole to enoble him to pursue
lhe motter lhrough judiciol process.

6l Potrick Munyilu
cA.J/rsuPE/04019 t /23 -
KWK

Mole Oulside
Mondole

The Comploinonl olleged thot he wos
on employee of K-REP Bonk os o leller
until 20]5 when he wos occused of
sleoling Kshs. 400,000 from o customer.
He wos chorged ol lsiolo Mogistroies
Court, found guilty ond senlenced to 2
yeors' imprisonment. He oppeoled ot
Meru High Court ond the judgemenl
wos set oside on grounds of insufficient
evidence os the proseculion cose wos
not proved beyond reosonoble doubt
ond thol lhe conviction wos ogoinst the
weight of evidence. Comploinont
odvised to consider seeking the services
of on odvocote to enoble him pursue
the motter through iudiciol process.

File Closed

Minislry of londs, Public Wotks, Housing & Urbon Developmenl
Femole Access

lnformotion
to The Applicont sought the Commission's

intervention following foilure by the
Regionol Survey deportment to furnish
copies of mutotion form for lond porcel
number Kwole/Dioni S.S./225. She
opplied for the document on 7.2.2023
bul il wos nol ovoiled. The Ministry
provided the informolion ofter
intervenlion of the Commission.

62 Volorie Mwongole
CA J/MSA/ATUM. LAN/022l
tol2023-Kc

Ministry of
Londs, Public
Works, Housing
& Urbon
Development

File closed
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63 Pouline Nyomburo
Mwongi
cA J/MSA/MOH / Ot 2 I 56 /20
23-KC

Femole of Unlowful
conducl

The Comploinont olleged deloy oi Likoni
Sub County Hospitol in filling o P3 form
following on incidenl of ossoull reported
ot Shelly Beoch police siolion vide OB
No.3517/112023. She indicoted thot the
hospilol hod demonded Kshs. l00O/-
before filling lhe P3 form. The form wos
duly filled free of chorge upon ihe
Commission's inlervenlion,

File closed

64 Feslus Murilhi Henry
cA J/rsuM. LA N I O22 / 09 2 I 23

- KWK

Minislry of
Londs, Housing
ond Urbon
Development

Mole Outside
mondoie

The Comploinonl olleged thol the Lond
Registror of Tigonio West hod foiled to
execute o Courl Order. The soid registror
wos required to revoke litle deeds thol
he issued to individuols thot were not
beneficiories of the eslote of the lole Mr.
Henry Kiremo Mbogori. Comploinont
wos odvised to seek enforcemenl of the
Regislror's Order in Court.

65 Ministry of
Londs, Public
Works, Housing
& Urbon
Development

Mole Unlowful
otficiol
conducl

The Comploinonl olleged collusion
between one Mwinyi Zeze Abdollo ond o
Government surveyor colled Mwojolo
oimed ol dispossessing him ofl his lond
porcel no. Kwole/Ng'ombeni/365. The
molter hod been reported ol the Deputy
Counly Commissioner's office, Motugo
but ollegedly, there hod been no
,eedbock. Upon follow up by the
Commission, il wos esloblished lhot the
ollegolions were unfounded.

File closed
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Minislry
Housing

File Closed.

Omor M. Mwomguzo
HUD/KWL/M.LAN /O22/ I B / 2
023-KC
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66 Rukio Abdollo
HUD/KWL/M.LAN /0221 I9 /2
023-EM

Minislry of
Londs & Public
Works, Housing
ond Urbon
Developmenl

Femole Unlowful
olficiol
conduci

The Comploinont olleged unlowful
subdivision of Plot No. Kwole/Tsunzo/4O9
in Kwole. The comploinonl cloimed thol
the Lond Adjudicotion Office. Kwole
opporlioned the sub-divided piece 1o o
stronger, on onomoly she loler
discovered when litle deeds hod okeody
been issued. The Comploinonl wos
odvised lo pursue redress in court os the
moller hod culminoted into on
ownership dispute between privoie
persons.

File closed

Ministry of
Londs,
Housing ond
Urbon
Developmenl

Femole Unlowful
Officiol
Conduct

Glodys Wombui Kosholo

cA J/M. LA N /022 I 2389 / 2O2
3-SAK

A comploint regording encroochment
of property. The comploinont olleged
thot L.R/E/BUKUSU/NALONDO/334 in
Nongwe Villoge in Nolondo Division in
Bungomo County belonging lo the lote
Kibeti Tokoi wos being encrooched by
third porties. The soid persons went
oheod ond subdivided the lond from
lhe originol Title deed into new Numbers
3039 ond 3040 respeclively wilhout the
fomily consenl following lhe demise of
their lote fother who died in l9B2 beiore
him dividing lhe soid lond to his seven
children. The Comploinonl wos odvised
to pursue judiciol remedies.

File closed

Bonde Resettlemeni Form
Residenls

Ministry of
Londs, Public

lnslilulion Unfoir
lreolment

A comploint on ollegolions thol lhe
Trons Nzoio County Lond Registror hod
foiled lo ollocote the comploinonts lond

6B File Closed
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36



cA J/ELD /M. LA N I O22 I 9 5 / 23
-FL

Works & Urbon
Developmenl

porcels under the Bonder Resetllement
Form, Cherengony Setllement Scheme
folloWng lheir resettlement by the
Government ofler the 200712008 post-
eleclion violence. According to the
Government's direclive. Comploint
closed by virlue of Regutolion 12(2) CAJ
Regulolions for foilure to furnish
requesled documents within the
slipuloted time frome.

69 Borno K. Abrohom
CA J/ELD /M. LA N / 022 / 9 4 / 23
-EK

Ministry of
Londs, Public
Works & Urbon
Developmenl

Mole Unresponsive
officiol
conducl

A comploint on ollegotions thol the
Direclor Lond Adludicotion ond
Settlemenl hod foiled lo oddress his

comploint on onomoly in lhe registrotion
of lhe owner to his lond porcel in Kuinet
Adjudicolion Section, Uosin Gishu
County. The Comploinont wos
opprehensive thot he would lose
ownership to the lond in the event thot
the tille deed didn't beor his nome
upon registrolion. Comploini closed by
virlue of Regulotion 12(21 CAJ
Regulotions ond comploinonl odvised
for foilure to furnish requested
documenls within lhe slipuloted time
frome.

File closed

70 Solly Tonui
CAJ/ELD/M.
LANl022/96123-FL

Minislry of
Londs, Public
Works & Urbon
Developmenl

Femole ofAbuse
power

A comploint on ollegotions lhot the
Uosin Gishu County Surveyor-Mr. S.

Longot illegolly ond unprocedurol used
his olfice to subdivide lond porcel

File closed
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a , a

number Eosl Leseru/Block 7 (Leseru) 154
ond 165 which wos registered in her
deceosed husbond nome ond no
succession proceedings hod been
underloken.
Comploinl closed os Commission wos
sotisfied
thot the survey wos undertoken
occording lo the low, os it wos from o
mediotion ogreemenl
between the beneficiories undertoken
by the Depuly County Commissioner
Soy Sub County.
Nonetheless, comploinont wos
odvised to consider chollenging the
decision ot the Eldoret Hiqh Courl.

Ministry of
Londs, Public
Works,
Housing &
Urbon
Developmenl

Femole Adminislrotive
lnlustice

71 Rose Ambei Mwerechi
C A J/ELD/M. LA N / O22 I 9 B I 23
-FL

A comploini on ollegolions of
dissolisfoction with the decision
rendered by ihe Kokokemgo County
Londs Registror in o lond ownership
dispute wherein he declined jurisdiction
ond directed the comploinonl lo seek
lhe inlervention of the Environmenl ond
Lond court. Comploint closed ond
comploinont odvised to follow the
odvice rendered os the
Commission wos sotisfied with the some.

File closed

Eoslher Kobon Rokocho
c A J/ELD/M. LA N I O22 I 9 7 / 23
-EK

Ministry of
Londs, Public
Works,

Femole Administroiive
injuslice

A comploint on ollegolions thol the
Elgeyo Morokwet County Lond Regislror
ened in the determinolion of boundory

File closed
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Housing ond
Physicol
Plonning

dispule for Lond Porcels
Mosop/Lelboinet 109 ond
Mosop/Lelboinet 732 ond I 13.
Comploinl closed os it is o lond dispute
which is oulside lhe mondote of the
Commission.
The comploinont wos odvised
to seek the intervention of the
Environment ond Lond Court.

'r) Froncis Zoky Omugoh
C A J /KS M/M. LA N / O22 / 4 63 I
23-AO

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Mole Unresponsive
officiol
conducl

A comploint ogoinsl the lond regislror
Kisumu on ollegotions of foilure to issue
green cords in Kisumu/
Kogonylooo,1084, 22O. 798 ond 662
despite requisiie poyment of fees.
Following ihe intervention of the
Commission, the comploinont wos issued
with the green cords

File closed

74 KIGUTA MAINA BENARD

CA J/N H R R/M. L AN / O22 I 3 4 I
23-EM

ofMinislry
Londs

Mole Unlowful
officiol
conduct

The comploinont is the heodmosler of
Kirimo Primory School. He olleged ihoi he
submitted the tille deed to the school to
o person known to him of the Londs
Regislry. Since submitling his documenls,
the registry officiol hos been ovoiding his
colls ond he is unoble lo get the title
deed to the school bock. Upon our
inlervention, the title deed wos reiurned
to him.

File closed

?
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it I,

Minislry of Educolion
Ministry
Educolion

of Femole Unfoir of ficiol
conducl

'tl CAJ for Selpher Aliombo

(minor)

cAJloMlT /21412023
-tK

Allegotions oppeoring vorious seclions of
lhe medio regordlng unfoir lreotment of
o minor who wos o pupil of Sigolome
primory School. The pupil hod been
denied on opportunity to trovel to
Rwondo to represent the country in
school gomes despite emerging the top
ol the nolionol level. The comploinl wos
resolved upon inlervention of lhe
Commission.

File closed

Mole Ministry
Educotion

of Deloy76 Comploinonl deloy by HELB to process o
refund of Kshs. 17,305 being omounl poid
in excess while servicing o HELB loon he
look in lhe course of undergroduole
studies ol Mosinde Muliro University.
Comploinont wos duly odvised os HELB

clorified thol his occounl hod on
outstonding penolty.

File closed

77 WANDERI KARIUKI PETER

CAJ/NHRR/M.EDU/O I 3/ I O/
2

otMinistry
Educolion

Unfoir
lreotmeni

The Cloimonl olleged thot he hod some
missing morks thot the university hod
refused to releose. Upon enquiry, the
morks were releosed.

Unfoir
treotmenl

Morlin Otieno Ocholo
CAJ/KSM/M.EDU IO1 3 /84 I
23-WT

Ministry of
Educotion

Mole Comploint olleging thot the Principol of
Sl. Poul's Borkorwo Secondory School in
Kombewo, Kisumu Counly unfoirly senl
owoy his brolher. Mourice Ochieng
Ochollo, o form lhree student ot Si Poul's
Borkorwo Secondory School, ADM No.
644 on 3d Februory 2023. Thol the

File closed
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Griphins lsooc Boroso
CAJ/MSA/M.EDU IOl 31 1 57 I
2023-KC

Mole File Closed.

78.



Principol first sent him owoy to collect
school fees ond when he reported bock
to school on l Tth Februory wiih the school
fees, the Deputy Principol seni him bock
home on occusolions of being o ihief.
Thot the efforts of the porenls to report
bock to schoolwilh the son ond be given
reosons why he wos senl owoy were
unsuccessful os the school refused to
give lhem oudience. Upon the
inlerveniion of the Commission, the
studenl wos occepted bock to school

79 Ann Kwomboi
CAJ/ELD/M.EDU IOI 3 I I 26 /2
3-EK

Minislry of
Educolion

Femole lnefficiency A comploinl on ollegotions thot the
Principol lllulo lnlegroted Secondory
School, Uosin Gishu County hod ioiled 1o
updote lhe NHIF NEMIS detoils of her
doughler-Kwomboi Sylvio Chepkoech
which inconvenienced her occessing
medicol services ot Moi Teoching &
Refenol Hospitol, Comploinonl refened
to Notionol Hospitol lnsuronce Fund on
for resolulion of lhe motier.

File closed

80 Ministry of
Educolion

Orgonisolion ofAbuse
power

A comploint on ollegotions thoi the
Acling Registror Adminiskotion, University
of Eldorel-CPA Froncis. O. lkopel hod
unlowfully used his power in ordering for
the stoppoge of solories for sloff
members whose disciplinory
proceedings were ongoing ot ihe
University Monogement Boord

File closed

4l
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KUSU University of Eldoret
CAJ/ELD/M.EDU IOl' 3I I 2212
3.EK

t



3LI

Commillee. Comploinl closed ond
comploinonl odvised; os the ADR
process of negoliotion is ongoing on the
moller between lhe Union ond the
lqivqrsity Monogemenl.

Minislry of
Educolion

Femole Unresponsive
officiol
conducl

BI Jesong Chengwony
CAJ/ELD/M.EDU IOI 3 / 123 I2
3-EK

A comploint on ollegotions thot lhe Vice
Choncellor University of Eldoret hod
foiled lo oddress her comploint on unfoir
sloppoge of her solory. Comploinont
wos reinsloled 1o the poyroll ond oll her
dues settled folloWng the Commission's
inlervention

82 Jomes Kiptuge
cAJ/ELD/M.EDY l0t3/',t 1 212
3.EK

Ministry of
Educotion

Mole Administrotive
injustice

A comploint on ollegotions of
dissotisfoclion with the decision of the
University of Eldoret Council lo expel him.
The Comploinl wos bosed on ollegotions
lhot he wos not occorded o foir heoring
ol disciplinory proceedings on
ollegolions of the offence of
exominotion inegulorities. Comploint
closed ond comploinonl odvised
occordingly, os lhe Commission wos
sotisfied thot the comploinont hod been
occorded on opportunity to be heord by
the Students' Disciplinory Committee,
Sludents Appeol Disciplinory Committee.
ond lhe Council Exominotions
lnegulorities Appeols Commillee.

File closed
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File closed.



Nonelheless, comploinont wos odvised
lo seek lhe inlervention of the High Court
for on ovoiloble oppropriote remedy.

a? Fworo Sifuno Jovon
CAJ/ELD/M.EDU lOI 3/ 1 09 /2
3-FL

Ministry of
Educotion

Mole Unresponsive
officiol
conducl

A comploint on ollegolions thoi lhe
Kibobii University, Bungomo County hove
foiled to oddress his comploint on missing
morks for IRD 103-Development
Concepls ond Applicolions which
course he sot for in the 20,l5/2016
Acodemic Yeor. Upon inquiry, the
Commission wos sotisfied with the
response from lhe respondent
confirming thot the comploinont hod not
sotisfied the requirements lo be
confened with o degree.

File closed

NHIF

B4 CAJ for NHIF Members
cAJ/oMl7 /220/23-tK

NHIF Group lncompelence Foilure by NHIF to poy dues owed io
vorious heolth focilities.

File Closed

Ministry ol Slote !9!!ryrrqg!S!io!E4d !qgqlro!!q4 of Persons
85 YAHYA AHMED

CA J/ GSA/M. IM M I O 62 I OO I

/23-AH

Ministry of
Slote for
lmmigrotion
ond
Registrotion of
Persons

Mole The comploint hod opplied for o
possporl ond mode poyments. He wos
given o lrocking number but wos not
issued wilh o possport. He loler
conlocted lhe office thot he received his
possport ond the moller wos fully
dispensed wilh.

File closed

County Governmenl of Gorisso
86 ANNONYMOUS County

Governmenl
oJ Gorisso

Uncleor ofAbuse
Power

The comploinont olleged lhoi the
Governor of Gorisso County wos in
conlempt of o Courl order thot direcled

File closed

3tI
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Deloy



, I C

c A J/GSA/C G G I 09 2 I OO9 I 2
3.AH

him lo reinstole stoff of the county who
were illegolly purged out of the poyroll
Wlhoul notice of lerminotion. The
comploinont wos odvised lo consuli his
odvocole on lhe enforcement ond
execution of Court orders.

87

CAJ/GSA/CGG IO92IOOI /2
3-AH

County
Governmenl
of Gorisso

Mole Unfoir
treolment

The comploinont olleged lhot he wos
initiolly employed by the Nolionol
Governmenl under the Minislry of
Agricullure. He wos lhen tronsfened to
the County Government in 2019.
However, he wos removed from the
County poyroll following o review of the
poyroll. The comploinont loter
communicoted thot the motler wos
resolved omicobly.

File closed

88 MOHAMED OSMAN

c A J/GSA/C G G I 09 2 / OO2 I 2
3.AH

County
Governmenl
of Gorisso

Mole Unfoir
treolment

The comploinont olleged thol he wos
employed in 2OO4 os o teocher ond in
2015, he opplied for o position in the
County Government os o Direclor ECDE
ond wos successf ul. The new county
odminislrolion lerminoted his service
without ony notice. The Commission
requesled the Comploinont supporting
documents, which he provided but loter
communicoted thot the motier wos
resolved omicobly.

File closed

B9 LIBAN AHMED MOHAMED Hudumo
Cenlre Gorisso

Deloy The comploinonl reporled thot he losl his
lD Cord ond opplied ior o replocemenl
from Hudumo Cenlre Gorisso ond ofter

File closed
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AHMED ABDULAHI

Mole



CAJ/GSA/H UD IOOS IOOI / 23
.AH

Business Regiskotion Service
90 Wilson Wombugu

cA J/BRS/00 r /2s 5s / 2023-
V.O.K

Business
Registrolion
Service

Mole Unresponsive
officiol
conducl

Comploinonl olleged thol he registered
o business nome but hod not received
the certificole of registrolion.

File closed

Regislror ol Morrioges
Registror of
Monioges

Mole9t Eliud Kimoile
cN/AG/O0112557123-
V.O.K

Deloy File closed

Higher Educolion toons Boord
92 Jone Wongori

cA J/HELB/o r 3 / 241 4 / 23-EF
Higher
Educolion
Loons Boord

Femole The comploinont olleged thot the Higher
Educolion Loons Boord deloyed in
disbursing loon funds to suppori her son's
higher educolion. Upon inquiry. the
Boord stoted thot lhe comploinont hod
iniliolly provided o bonk occount
belonging to Moi University ond the
omount hod olreody been disbursed.
The Boord loter reported thol ii hod
disbursed the money io the oppliconl's
occount. The motter wos resolved.

File Closed

Minislry of Heollh
93 Mogoisi Low for Peler

Ngige Arokowo
cA J/M.HEA/o I 2 / 620 I 23-EF

ofMinislry
Heolth
(Kenyo
Medicol

Mole Deloy The comploinonl olleged thot they
lodged o comploint with the respondent
in December 2020, registered os DC
Cose Number 6 ol 2021 , olleging thol

File CIosed

ta
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two monlhs he wos yel lo be issued with
o replocemenl. However, numerous colls
to him requesling f or supporting
documents were not onswered.

The Comploinonl olleged deloy in
issuonce of o monioge certificole to him.
The comploinl wos resolved following the
Commission's intervenlion.

Unfoir officiol
conduc t



,L e

Proctilioners
ond Dentists
Council)

medicol negligence led lo the deoth of
Peter Ngige Arokowo. They f urther
olleged lhot over o period of two ond o
holf yeors, lhe cose progressed to lhe
ruling sloge ond then stolled. The
Commission inilioled on inquiry upon
which the Council delivered the ruling.
The motter wos resolved.

Minislry
Heolth
(Nolionol
Heolth
lnsuronce
Fund)

of Uncleor Unfoir officiol
conduci

The comploinonls olleged thot the
octing Chief Executive Officer of the
Notionol Heollh lnsuronce Fund hod
executed tronsfers ond re-designotions
of senior officers in on inegulor ond unfoir
monner. They olleged thot lhe re-
designotions in question omounted to
promotions ond demotions withoul
folloWng due process outlined in the
humon resource policies. Upon inquiry,
the Boord of lhe Fund indicoted thot on
internol inquiry hod been inilioled ond
thot the Commission would be informed
of lhe oulcome. Upon further inquiry, lhe
Commission wos notified thot the
comploinonts hod filed o suit in court
with respecl to the some subject. The
Commission hod no mondote to inquire
further.

A nonymous
cAJ/NHrF/0r 2 /6t9 /23-EF

File Closed
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94.



lsiolo Woler & Sewero e Com
0( Jockline Morete

CAJ/ISL/M.WAT IOO9 /N9 /2
023-KWK

lsiolo Woter &
Seweroge
Compony

Femole Deloy A comploint olleging thot the
Respondenl exorbitonlly chorged the
Comploinont's woter bill thol wos not
commensurote with her usoge; thol on
l'r December 2022 she poid Kshs 400 io
the occount KLMW-5862{01 but by 5ttr
December 2022, hd meter wos
disconnected withoul iuslifioble reosons

J udici
96 cAJ/rsL/JUD/001 /oo5 /23-

KWK
Jocob Kinyuru

Judiciory
Mole lnefficiency A comploint qlleging inobility by the

Comploinont to occess his Court file ELC
Cose No.33 of 2018 ot Meru Low Courls
due to the Court file missing. Moiter
refened to the Judiciory Ombudsmon
who wos betler suited lo hondle the
molter.

File closed

97 Joshuo Kimothi
HUD/rSr/oor /008/23 - KWK Judiciory

Mole Outside
Mondote

The Comploinonl olleged thot in 2015 his
deceosed folher one Mr. Philip
M'tuomwori filed o cose in Court ogoinst
his neighbour who hod lrespossed on his
lond. During the Courl Proceedings, the
Respondent's Advocote misguided the
Court thot lhe Comploinont ond his
fomily hod moved from lhe lond ond
lhoi the lond wos unulilized. When he
mode o follow up with the Court, he
leornt lhol o Ruling hod been mode in
fovour of the Respondenl. The
Respondent ond his Advocote procured

File closed

t
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File closed.



a o I'

services of o lond surveyor who
subdivided the lond ond the Respondenl
proceeded lo fence it. The Comploinonl
wos odvised thot the motter wos oulside
lhe Commission mondole ond wos
refened to the Judiciory Ombudsmon.

9B cA J/rsL/J UD/00 | / 069 / 23-
KWK

Poul Njoroge

Judiciory Mole Administrotive
lnluslice

A comploint olleging thol ihe
Comploinonl's doughter, o pupil ot
Woso primory school in lsiolo County
wos defiled by her teocher Mr. Donson
Kinoti, now on occused person in the
criminol cose no 5030/2019 ot lhe lsiolo
Low Court; Thol the cose hos been
severolly odjourned without justifioble
couse to the detrimenl of lhe
Comploinont's fomily who desire to
hove justice dispensed withoul deloy.
Motter refened to the Judiciory
Ombudsmon which is beiter suited lo
hondle the motler.

99 John Muthomi ond two
others
cAJ/rsuJUD/001 /072123 -

KWK

Judiciory
Mole Oulside

Mondole
The Comploinonts olleged thot they
were porties in on ELC cose No. l4l of
1992. Thot iudgemeni wos issued on Bih

Morch 2023 bul lhey were unsolisfied by
the decision of the Court. The
Comploinont wos odvised to oppeol the
motter in Courl.

File closed

r00 Abdi Solol Moolim .Judiciory Mole Outside
mondole

The Comploinont olleged thot there hod
been inordinote deloy in heoring ond
determining his moller ot Voi Chief

File closed
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File closed.



cAJ/rsr/JUD/00t lo7 1 /23 -
KWK

Mogislrole Court. The moller wos filed in
2019 but his wilnesses hove been
unovoiloble lo testify in Courl. He olleged
thot the prosecution hod colluded with
his Wtnesses lo deny him justice. He olso
olleged thol there wos o high possibility
thot the Mogistrole hod been bribed to
find him guilty. He odded thol the molter
wos up for menlion on l3th April 2023 ond
thot the nexl heoring dote wos
scheduled on 20rh July 2023. The
Comploinont wos odvised thot the
motter wos oulside the Commission's
mondote, ond he would need lo pursue
the molter in Court Wth the help of his
odvocote.

Ezekiel Kobiro Kiogoro
(Generol lnquiry)

Judiciory Mole Outside
mondole

t0l The Comploinonl olleged thol his son
wos killed in o Rood Troffic Accident
while he wos in prison. He wonted lo
know how the motter wos concluded
ond upon visiling lsiolo Low Courts, he
wos osked to request ior lhe
proceedings formolly. The Comploinoni
wos odvised to first wrile lo the lsiolo
Low Courts requesting for the
proceedings.

File closed

102 Doniel Kipchirchir Soimo
cAJ/ELD/JUD/00 I / I 53/23-
FL

Mole Monifets
lnjustice

A comploinl on ollegotions of
dissotisfoclion wilh lhe ruling rendered in
Eldorel CMCC Succession Couse
Number 325 of 2018. Comploinl closed

File closed

49

a t t,

No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl received/investigoted Remediol
oclion/Stolus

Judiciory



(I I

ond comploinonl odvised os lhe motler
is oulside mondoie. Nonetheless, he wos
refened to the Notionol Legol Aid
Services for ossislonce in lodging on
oppeol ot the Courl of Appeol.

r03 Dovid Cheruiyot Kimilol
c A J / ELD I )UD lO0 1 I t 54 / 23-
FL

Judiciory Mole Deloy A comploint on ollegotions of deloy by
the Eldoret ond Lond Court to determine
his cose number ELC 608 o1r2022 formerly
Eldoret High Court Miscelloneous
Applicotion Number 152 of 2002.
Comploint closed ond comploinont
odvised, os the molter is oulside the
Commission's mondote. Nonetheless,
since he is legolly represenled by
counsel, he wos odvised to consult him.

File closed

lsooc Kimeli Ronoh
cAJ/ELD/JUD/001 / | s6123-
FL

Judiciory Mole Administrolive
lnjustice

A comploinl on ollegolions of
dissotisfoction with the judgement
rendered by the Eldoret Chief
Mogistrote's Court in o rood lroffic cose
chorge directing thot he poys
Kshs.20,000 for using his cell phone while
driving. Comploint closed os the motter
is oulside
mondote. Nonetheless, the comploinont
wos odvised to lodge on oppeol ogoinst
the decision, ot the Eldoret High Court

File closed

r05 Nurick Nyosimi Ombui
CAJ/KSM/.JUD /OO1 I 569 122
-Ao

Judiciory Mole Deloy A Comploinl olleging deloy in heoring
ond determinolion in Court of Appeol
CRA No.77 oI 2019.

File closed
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104.



Response doled 22/2/2023 wos received
lo the effect lhot lhe Memorondum of
oppeol wos received on 101612021 ond
lhe moller is undergoing cose
monogement, owoiting ils lurn to be
processed for heoring.

Judiciory Mole Deloyr05 Evons Oyondi Mouli
cAJ/KSM/JUD lml / 572/22
-AO

A Comploint olleging deloy in heoring
ond determining in Courl of Appeol CRA
No. 153 ol 2019.
Response doled 22/212023 1o lhe effect
thot the Memorondum of oppeol wos
received; the motter is undergoing cose
monogemenl, owoiling its turn to be
processed for heoring. Court deoling
with older motters.

File closed

Judiciory Deloy107 Jored Okeyo Omingo
cAJ/KSM/JUD l@1 I 546 122
-AO

A Comploint olleging deloy in forwording
Nyomiro HCCRA No. l00 of 2017 to the
Court of Appeol Kisumu to focilitote the
oppeol.
Response doted 2Bl3/2O23 lo the effect
thot the conect cose file HCCRA No. 52
ol 2017, record of oppeol wos prepored
ond forworded to Court of Appeol in
Kisumu.

File closed

Deloy108 Moses Woniolo Mpolio
CAJ/KSM/JUD IWI I 57 O /23
-AO

Judiciory Mole A comploint olleging inoction in
Kokomego CMCCR No.202 of 201/ loler
lronsfened to Buloli MC CRC No.734 of
2019.
Following the intervention of the
Commission, it wos estoblished thot

File closed
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Mole



t (I

Kokomego motter wos tronsfened to
Butoli low Courts ond registered on
2319/2019. The cose wos ongoing; Hg
1818/2020, Hg 24/B/2O2O, Mn 29/612021 ,

Mn 22/3/2022, Hg 291312022, Mn
121412022 ond wos due for furlher
menlion on 13/2/2023.

109 Benson Musyoko Mulisyo
CAJ/KSM/JUD l@1 / s81 123
-Ao

Judiciory Mole A comploinl olleging deloy in issuonce of
o judgment dote in Noirobi COACRA No.
175 oI 2016.
Response received doled 26/612023 lo
the effect thot the molter wos heord on
27/512023 ond Judgment reserved for
2Ol7 /2023. Comploinont odvised
occordinslv

File closed

ll0 Gobriel Wombire Borozo
CAJ/KSM/JUD lmt I s7 s 122
-AO

Deloy A Comploint on ollegotions of deloy in
heoring ond determinolion of oppeol
Busio HCCRA No. 103 of 2006 originolly
from Busio CMC CR Cose Number 880 of
2m6.
Response received doted 12/4/2023 to
the effect thot the oppeol wos ploced
before the Judge on 2515/2014 which
oppeol wos lime boned, there wos no
leove to oppeol ond hence rejected
summorily.

lll Somwel Omoribo Mogeto

HUD/KSr/JUD/00 \ /92123-
WT

Judiciory Mole lnefficiency Comploinl olleged missing court file in
Kisii HC ELC No. 174 ol 2017; Cleophos
Mokori Mogelo & 3 olhers vs. Somwel
Omoribo & Another. The cose wos

File closed
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Deloy

Judiciory Mole File closed.



scheduled for judgment on Bth Februory
2022, bul lhe file went missing ond hod
not been lroced. An inquiry wos issued 1o
lhe Judiciory which responded in Morch
2023 thot the file hod been troced ond
wos ovoiloble ol the regislry.
Comploinont wos odvised to visit the
registry ond occess his file.

|2 Judiciory Mole Deloy A Comploinl on ollegolions of deloy in
heoring ond delerminotion of
resentencing petition thot is yet to be
issued with o number.
(Originolly SOA Kisii CMCCR No. 1756 of
2010, I'i oppeol HCCRA No. 177 ol 2012
ond CoA No. l48 of 2015.
Response received doted 2913/2023 lo
the effect thot lhe motler wos filed three
doys prior to lodging of comploint. Be
lhot os it moy, further emoil received on
514l2O23to lhe effect thot the motter hos
been fixed for direclions on 23/612023
ond issued with o number Misc. App No.
8 [mr r].

File closed

ll3 Moimuno Jepkemoi
HUD/KAK/JUD IOOI 19 I 123-
WT

Judiciory Femole lnefliciency Comploinl olleging missing court file in
Bungomo MCCC MISC No. E2l1 ol 2021;
Moimuno Jepkemoi vs Foulu
Microfinonce & Anolher. An Inquiry wos
issued lo the Judiciory who stoled thol
lhe file wos ovoiloble ot lhe registry for
lhe comploinonl to loke the necessory

File closed

53

it t

No. Nome of Comploinonl &
CAJ File Relerence
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/investigcrted Remediol
oclion/Slolus

Chorles Kibo
CAJ/KSM/JUD lOOI I 57 6/22
-Ao



Ii a

oclion. The comploinonl wos odvised lo
visit the registry 1o occess her file.

114 Alexonder Mbevo Mutemi

CAJ/KSM/JUD (0ol / 578/23
-WT

Judiciory Mole Deloy Comploinl olleging deloy by Gorisso
High Court to heor ond delermine his
opplicotion of review of judgment in
HCCR No. fr7 12022. Upon checking in
lhe Judiciory Portol, il wos estoblished
thot lhe molter wos filed on 2413/2022
ond wos lisled for mention on 24/712023.
The comploinonl wos odvised
oppropriotely ond to woil for the listed
dole.

File closed

U5 Poul Mulondi
CAJ/MSA/JUD ICol / 529 I2O
23_EM

Mole Judiciory lnefficiency The Comploinonl olleged thol he filed o
cose in the Momboso Rentol Tribunol
ogoinsi his londlord vide Momboso Cose
No. El42 ol 2022. The cose wos lhrown
out for lock of ottendonce. He stoted
thot his efforls to reinslole the cose hod
been frustroled by o Courl Officiol who
insisted thot he musl omend his offidovil
before filing on opplicolion. The
Commission though Allernolive Dispute
Resolution, intervened ond the
Comploinont wos ollowed lo file his
pleodings.

File closed

I r6 Roshid Awozo
CAJ/MSA/JUD ICol / 543120
23-EM

Mole Judiciory Deloy Comploinont olleged lhot the Momboso
low court hod infringed on his righl lo boil
by gronting him cosh boil of 100,000/-
wilhout on oplion of bond which he
deemed excessive ond punitive. Upon

File closed
Motter resolved.
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perusol of courl file, it wos esloblished
thot lhe comploinonl hod been gronted
cosh boil of 100,000 or bond of 200,000 in
lieu. The Commission perused lhe courl
file ond confirmed thot the Comploinonl
wos indeed issued with o bond
olternotive.

Gotori Ringero& Co. Advocoles
Golori
Ringero& Co
Advocotes

Mole Ouiside
mondote

\17 cAJ/rsL/P.E/040 I 1 77 /23
KWK

Peter Mwili

The Comploinont olleges thot the low
firm of Golori Ringero & Co. Advocoles
procticing in Meru foiled to remit Kshs

30,000 being the monies poid io him to
pursue on oppeol ogoinst the High Courl
decision in Succession Cose No I 19 of
1993. Motter refened to Advocotes
Comploints Commission which wos best
suited lo hondle lhe comploint.

File closed

Kenyo Wildlile Service

Kenyo Wildlife
Service

Mole A comploint olleging loss of the
Comploinont's comels thot got lost when
he wos onested ond held in custody for
lhe offence of killing two elephonts. He
requested lhe Commission to compel
lhe Respondenl to recover lhe lost
onimols. File closed for the reoson ihol
lhe Commission's mondole on the
motter wos ousted.

Adon lbrohim Abdi

c A J/rs L/M.w rF I 0 I o I o30 / 23
-KWK

File closed
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I lB. Outside
mondote
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lndepe ndenl Eleclorol ond Boundories Commission
I l9

c N / IEBC I 026 / 25 1 / 2022-
SAK

Lilion Lekotoo lndependent
Eleclorol ond
Boundories
Commission

Femole Deloy A comploinl ogoinst the Commission
regording non-poyment. The
comploinonl olleged lhot during the
August 2022 Generol Election, she
worked os o Clerk ot Oldonyo LenKoi
Primory School Polling Slotion in Kojiodo
County. However, hod nol received ony
poymenl from IEBC. Resolved upon CAJ
intervention

File Closed

UncleorAnonymous
IEBC

cAJltEBcl026l245l22-
EMN

lndependent
Eleclorol ond
Boundories
Commission

Deloy The comploinont olleged thot he,
together with others were engoged os
clerks during the August 2022 Elections
bul thol ihe respondenl hod foiled io
poy lheir ollowonces. The comploinl wos
resolved by the Commission's
intervention.

t2l Suson Wongechi Ndirongu

C A J/H U D/ NYERI I IEBC I 026 I
6/2023-SAK

lndependenl
Electorol ond
Boundories
Commission

Femole Unresponsive
Officiol
Conducl

A comploint ogoinst the Commission
regording non-poymenl. The
comploinont olleged thot during the
August 2022 Generol Eleclion, she
worked os o polling clerk ot Thungumo
Primory School polling slotion in Nyeri
County. However, hod not received ony
poyment from IEBC ond upon inquiring
she wos odvised one digil on her
occount number wos inconectly
coptured. Resolved upon intervention of
lhe Commission

File Closed

56

No. Nome ol Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl received/investigoled Remediol
oclion/Slolus

120. File closed



Woter Services R uloto Boord
122 Edword Mbonyo Rubiro

cA J/WASREB/009 /329 I 202
3.SAK

Woier Services
Reguloiory
Boord

Mole Unresponsive
Officiol
Conduct

A comploint wqs fon^/orded to WASREB
ogoinst Koruri Woler ond Sonitoiion
Compony. The comploinont olleged
thol he lodged o comploint he wos
disconnected from woter services on
l6th Jonuory 2023 from woler services
ond he hod no pending woier bills ond
lhe woler officers olleged thot he hod
denied their stoff occess lo reod lhe
woter meter which wos not true ond
further he olleged thot KAWSCO
wonted to relocote his meter lo ploce it
outside his boundory to the public rood
ol his cost. Further, the comploinont
wonied KAWASCO to toke responsibility
for the meter os lhe some would be on
o public rood ond subject of vondolism.
Comploint resolved upon interventlon of
the Commission.

File Closed

Deporlmenl for lmmigrolion ond Cilizen Services

cAJ/rMM/003/38€/2023-
SAK

Suson Jooko Deportment
for
lmmigrolion
ond Citizen
Services

Femole Deloy The comploinont opplied for o possport
on 5fh Februory 2023 vide lrocking
number I 3l 0203343. However, despite
lhe lopse of eight weeks since the
opplicolion, she wos yel lo receive
possport. The Comploint wos resolved
upon inlervention of the Commission

File Closed

5l
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123.
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Non-Governmenl Orgonisolions
Lilion Wonliru Njehu Non-

Governmenl
Orgonisotions
Coordinotion
Boord

Femole Unlowful
officiol
conduct

A comploinl regording non-complionce
ol o court order. Following the judgmenl
in Noirobi HC JR No. E018121 , the Boord
wos ordered to "reinsloie the outgoing
Greenbel, Movement Eoord members
ond Choirperson to orgonize eleclions
....". However, vide the letter of
24thJonuory 2023, Ihe Boord reinstoled
Woniiro Molhoi, Cyrus Kimomo, Verstine
Beomon Mboyo. However, ihe persons
were not members of the "oufgorng"
Boord os their terms ended in 2017 ond
2018 respectively ond new members
elected in their ploce. Comploint
resolved upon the intervention of the
Commission.

File closed

Teochers Service Commission
Liner Chemtoi Mosoi
CAJ/ELD/M.EDU IOI3/ I07 I2
}FL

Teochers
Service
Commission
(TSC)

Femole Unfoir officiol
treotmenl

A comploint on ollegotions thot TSC hod
declined to register her os o teocher on
grounds thot they do not recognize both
her O ond A level educotion certificoles
which she pursued in Ugondo ond
cleored by the Ugondon exominotion
body. Upon lhe Commission's inquiry to
the TSC, the TSC exploined thot lhe
Comploinonl locked lhe requisite
quolificotions for regislrolion os o
leocher in Kenyo.

125 File closed
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124.

cA.J/NGOBOA RD / 07 6 /26 /
2023-SAK



126 Somuel Moino Konyi
c A J /rsc /0 I 3/2408 I 23-SK

Teochers
Service
Commission

Mole Unfoir
lreolmenl

The Comploinont olleged unfoir
treolmenl in recruilment of leochers. He
sloted lhot he groduoted in 2004 ond
hod been ottending TSC recruitmeni
interviews lor mony yeors wiihoul
success. Comploint Resolved os the
comploinont wos recruited os on inlern
by TSC

File closed

127 Polycorp Olimo
cA J/ KS M/rSC /0 1 3 I 37 9 I 22-
WT

Teochers
Service
Commission

Mole Deloy A Comploinl olleging deloy by the
Teochers Service Commission to respond
lo requesl for tronsfer mode on I 5rh

August 2022, TSC No. 515142.
Comploinont wos o leocher of Otieno
Oyoo Secondory School in Kisumu
County for eleven (l I ) yeors ond
requested for tronsfer 1o onother
locotion neor his home.
Comploint resolved upon the
Commission's intervention os the
comploinont's tronsfer wos processed
ond communicoted lo him in April 2023.

File closed

128 Anonymous
c A J/ELD/TSC/O | 3 I | 2t I 23-
FL

Teochers
Service
Commission

Orgonisotion Abuse of
power

A comploinl on ollegolions thot the Soy
Sub - County TSC Director of Educotion
hod illegolly effected levies known os
hondling chorges on oll public primory
schools within the sub- county on ony
tronsfers effected in the schools.
Comploinl closed os Commlsslon wos
sotisfied wiih lhe response of TSC

confirming thot investigolions into lhe

File closed

t
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moller conlroverted ihe ollegolions
mode.

County Governmenl of Uosin Gishu
t29 Christine Tonui

C 

^ 
J / ELD / CG I U. GISH U/23l

4123-FL

County
Governmenl
of Uosin Gishu

Femole Administrotive
lnjuslice

A comploint on ollegotions thot the
County Government of Uosin Gishu
foiled to comply with the beneficiory
nominotion form lisling her olongside her
son in low os beneficiories to lhe estote
of her deceosed doughter-Mercy
Cherono who until her demise wos their
employee. The son in low wos poid lhe
benefits owed to the estote omounling
to Kshs. 1,485,360. Upon inquiry by the
Commission, the Counly exploined thol
the poyment wos mode pursuoni to o
resolution of o fomily meeling between
the comploinonl ond the son in low
which wos convened by the Chief
Officer Public Service Monoqement

County
Governmenl
of Uosin Gishu

Mole ofAbuse
power

t30 Benjomin Morindich
C A J / ELD / CG I U.GISH U/065
131123- rL

A comploint on ollegotions thot the
Outgoing Governor County Governmenl
of Uosin Gishu who is now the Senotor-
H.E. Jockson Mondongo unlowfully used
his office to influence him to subscribe to
lhe Uosin Gishu Overseos Educotion Trust
by poying Kshs. 650,000 to focililote the
trovel ond poyment of school fees for his
son Allon Kimuloi 1o pursue o course oi
lhe Steinberg University in Conodo but
reneged on lhe some upon receipt of his

File closed
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File closed



poyment. Comploint refened to EACC
on who ore seized of the some for
resolulion.

t3l JomesTollom&6others
C 

^ 
J / ELD / CG / U.GISH U/055

132123-EK

County
Government
of Uosin Gishu

Mole Administrotive
lnjusiice

A comploinl on ollegotions thol the
County Governmenl of Uosin Gishu hod
proceeded to construcl odministrotive
offices in lond porcel number LR 5362 in
Cheploboch, without undertoking
effeclive public porticipolion. The
comploinonts olleged thoi they donoted
3 ocres for lhe construclion of o
shopping center, Comploint closed ond
comploinont odvised to chollenge the
issue of public porticipotion
in court os the Commission's lurisdiction is

limiled.

Flle closed

132 Elizobelh Awino
c A J / ELD I CG I UG 106 6 I 28 / 2
3.FL

County
Government
of Uosin Gishu

Femole A comploint on ollegotions thoi the Uosin
Gishu County Government hod foiled to
oddress her comploini on lheir foilure to
process her poyments for lond rotes lo
her lond porcel number Eldoret
Municipolily/Block 2\ {King'ong'o/74.
Comploinl closed ond comploinont
odvised os the motter wos the
comploinonl's rotes which were
processed following the Commission's
inlervention.
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Unresponsive
officiol
conducl
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Minislry ol Tourism ond Wildlile
122 Gocheru Muroni Simon

HUD/NKR/M.wtF l0t O I | 123-
FL

Ministry of
Tourism ond
wildlife

Mole Unfoir officiol
conduct

A comploint on ollegotions thot Kenyo
Wildlife Services hod declined 1o settle
pension dues for the period 2l/10/1987-
117l\99O where he wos on employmeni
on temporory terms of service. The
Comploinont wos odvised thol lhe
Commission wos solisfied with lhe oclion
of KWS os he did nol quolify for poyment
of pension

File closed

County Governmenl oI Nondi
County
Governmenl
of Nondi

Moler34 Joshuo Moiyo
CNIELD/CG/NANDUO97/6
/23-FL

A comploint on ollegotions thol ihe
Nondi County Government hod foiled lo
setlle dues owed 1o him folloWng
reseorch thot he undertook ond
completed of the Environment
Deportment os per the controct he
signed with lhe County Government of
Nondi. Comploint wos closed in
occordonce Wth Regulotion l2(2) of the
CAJ Regulotions os
lhe comploinont foiled to furnish
supporling documents.

File closed

r35 Suson Chepkosgei & 9

others
CAJ/ELD/CG/NAANDUO9T
/23-EK

County
Governmenl
of Nondi

Femole Unresponsive
officiol
conduct

A comploinl on ollegotions thot the
County Governmenl of Nondi hod foiled
lo settle dues owed 1o lhem following
their employment os Community Heolth
Assistonts under lhe Universol Heollh
Core Progrom in Moy 2020.

File closed
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Unresponsive
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Comploint closed ond comploinont
odvised, thoi the motter hod been
oddressed by
the Nondi County Assembly

Mini of Lobour ond Sociol Prolection
136 Vivion Kimutoi

cAJ/ELD/M.LAB lot7 / 57 /23
.FL

Ministry of
Lobour ond
Sociol
Proteclion

Femole lnjuslice A comploint on ollegotions of
dissolisfoclion with the decislon of the
Ainobkoi Sub County Childrens
Deportment, Uosin Gishu County which
directed thot her child - Dylon Kiprop - be
put in lhe custody of the Hurumo Rescue
Centre owoiting the oulcome of o child
negleci cose thot hod been reported by
lhe child's folher. Comploini closed ond
comploinonl odvised os the Commlssion
wos sotisfied with the reoson furnished by
the respondent on the best interest oi the
child lhot led to the decision thol wos
rendered.

File closed

Joseph Odero Okoro who
CAJ/KSM/M.LAB /OI7 I I 57 /
23-WT

Ministry of
Lobour &
Sociol Services

Mole Deloy Comploint olleging deloy by Kisumu
Lobour Oftice lo resolve o lobour dispute
he filed in thot office in Moy 2022 ogoinst
Resilienl Sentry Solutions Ltd where he
hod previously worked os o Securily
Guord. The Commission inilioled on
inquiry wilh the Lobour Officer who loier
odvised thot he hod exhousted his
inlervention in the motter, hoving
summoned lhe employer, but he foiled
lo honour the summons. He odvised the

File closed
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comploinonl to pursue the dispute in
courl.

Dovid Kipkolio Ndiwo
CAJ/ELD/M.LAB IOIT I 58 /23
-EK

Minislry of
Lobour &
Sociol
Proteclion

Mole Unresponsive
officiol
conduct

A comploinl on ollegotions thol the Uosin
Gishu County Lobour Office hod foiled to
oddress comploinl on unlowful
terminotion ond non - poyment of his

dues by the employer. Comploint closed
ond comploinonl odvised occordingly.
Nonetheless, since he wos legolly
represented by counsel, he wos odvised
lo consult.

File closed

Ministry of Woler, Sonilolion & lnigotion
Ministry of
Woler,
Sonitolion &
lnigotion

Mole Unresponsive
officiol
conduct

t39 Buluk Beniomin
cA J/ELD/M.W AT I 009 / I I 23-
FL

A comploint on ollegotions thot the
Minislry of Woler hod foiled 1o oddress
their comploint on foilure by lhe residenls
of Cheborus in Uosin Gishu County to
benefit from o borehole project thot hod
been set up by the Minislry to provide
woter to 200 households in the oreo.
Comploint file closed os the some wos
lodged
of lhe Commission Heod Quorters where
on inquiry wos
ongoing owoiting updote from lhe
comploinonl.

File closed

Chorles Owili Mudunyi
c A J/M.WAT/009 I 33 5 / 23-
SK

of

&

Minislry
woler,
Sonitolion
lnigotion

Mole Unfoir
Treotmenl

The comploinonl olleged thol his nome
wos omitied in o list of Officers who were
lo be promoted ol the Ministry. He stoted
thot the list forworded to the Public
Service Commission omitted his nome

r40 File closed

No. Nome ol Complolnonl &
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138.

64



yel he hod served ot lhe Minislry for over
20 yeors. Comploint resolved os ihe
comploinoni wos promoled to o Senior
position.

El'rioh Woithoko Githinii
HUD/NKR/CG/NAKURU/06
3/23/23- MCIEK

County
Governmeni
of Nokuru

Mole Unresponsive
Officiol
Conducl

Comploint wos on ollegolion thot the
Nokuru Counly Refenol Hospilol hod
foiled lo gronl him medicol woiver 1o
enoble him seek lreolment for on
oilmenl os he is on indigenl who is unoble
lo offord the medicol services. The
reoson provided to him wos lhot there
were no funds ovoiloble to support his
request. Comploint closed ond
comploinonl odvised os the
Commission wos solisfied with the reoson
rendered
declining his request for woiver.

File closed

ODPP

Joseph Boroso
cAJ/ELD/ODPP lO27 I t7 123-
EK

Office of the
Director of
Public
Proseculions
(oDPP)

Mole Deloy A comploint on ollegotions of deloy by
the ODPP Uosin Gishu County to updote
him on the ouicome of the decision to
prosecute o comploinl on forcible entry
into his property thot wos reported ot the
Moi's Bridge police slotion vide OB
Number 30113/5/2021 ond the police
investigolion file lherelo forworded lo
lhem. Comploint closed ond
comploinont odvised; the ODPP
updoted him on the prosecution's

File closed

C
t
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County Governmenl of Nokuru
l4l.

\42.
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decision over the motler wherein he wos
odvised to lodge lhe moller wiih lhe
Renl Dispules Tribunol.

Deloy143 Femole Office of
Director of
Public
Proseculions

Comploinont olleged deloy ot ODPP
Kwole office to instilute criminol chorges
into o cose of sexuol ossoult reported ot
Dioni Police stotion in Oclober 2022.
Comploinonl wos duly odvised os the
ODPP indicoted thoi there wos
insufficienl evidence lo sustoin the
chorge.

File closed

Mole lnlustice144 Godfrey Boroso Woswo
cAJ/ELD/ODPP 1027 I t 6 123-
EK

Office of the
Director of
Public
Proseculion
(oDPP)

A comploint on ollegotions of
dissolisfoction with the prosecution
undertoken in Kokomego Principol
Mogistrote's Court Criminol Cose
number E094 of 2022. Complqint closed
ond comploinonl odvised os the motter
is pending before court.
Nonelheless, he wos been odvised to
roise lhe some in court during the
heoring.

File closed

Ministry of Mining, Blue Economy & Mofitime Affoirs
Ministry of
Mining, Blue
Economy &

Mole Unfoir
treolment

A comploinl on ollegoiions ihot Kenyo
Moritime Reseorch lnslitule IKEMFRI)thot
Momboso Polytechnic hod foiled lo
promote him tor 22 yeors despile hoving

File closedt45 Peler Omore Kombo
HUD/NKR/M.FDEV IO35 /212
3_ FL
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kene Chemei Nloki
C A J/MSA/ODP P I 027 / 40 / 2
023-KC



Morilime
Affoirs

the requisile quolificolions. Comploint
closed os lhe some wos frivolous
wherein lhe ollegotions were noi
sufficienl for o comploinl on unfoir
treotment.

The Nolionol Treosury & Economic Plonning
146 Kenneth Konyi Muluri

H U D/ N K R /r RA /OO0 / t B / 23-
EK

The Notionol
Treosury &
Economic
Plonning

(lnsuronce
Regulotory
Authority)

Mole Deloy A comploinl on ollegoiions of inoclion by
the lnsuronce Regulolory Authority 1o
oddress his comploinl ogoinst Kenyo
Orienl lnsuronce Compony on unseltled
cloim omounting lo Kshs. 823,221 in
regord to the .iudgment delivered in his
fovor in Nokuru CMCC CIVIL CASE NO. 93
OF 201 l. Complolnt closed ond
comploinont odvised occordingly. os
lhe motter is outside mondole since the
some is pending determinotion in courl
on execution proceedingsopplicotion
vide Nokuru CMCC 93 of 201 I.

File closed

Ministry ol Roods & Tronsport
147 Benson K. Ruto & Anor

cAJ/ELD/M.RO A/006 18 123

-EK

Ministry of
Roods &
Tronsport

Mole Unfoir officiol
conduct

A comploinl on ollegolions of obuse of
power by the Kenyo Notionol Highwoys
Aulhority in lhe compulsory ocquisilion
process for lond porcels number
ertwet/Kipchomo Forms wiihin Uosin
Gishu County for lhe construction of the
Eldoret by-poss. Comploint closed ond
comploinont odvised os the some is

pending investigotions ot the EACC vide
Reference Number I 04576

File closed
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Kenyo Posl Office
r48 Shoron Atieno Ogulu

CAJ/KSM/KPOSB/OOO/ I 23l
23-AO

(KPOSB)

Femole Unresponsive
officiol
conduct

A comploinl on ollegolions of foilure on
the porl of KPOSB lo provide ihe
comploinonl with detoils perloining to on
occount held by her deceosed fother
despite provision of requisile
documenlotion.
Response received doled Bl6l2O23 lo
the effect thot the soid occount wos
closed on 21512006 prior lo the demise of
the occount holder on 812/2007.

Kenyo toresl Service
Christine Achieng
c A.J / KSM/M.W tr / O \ O I 20 / 2
3-AO

Kenyo Foresl
Service (KFS)

Femole Adminislrotive
lnjustice

A comploint ogoinsl KFS on ollegolion of
inegulorly dismissing the comploinont
from KFS Troining College on ollegolions
of pregnoncy following successful
recruitment exercise in Kisumu County on
Bl3/2023.
Following the intervention of the
Commission, the Comploinont received
o coll on 51512023 odvising her to report
for troining on 615/2023.

Kenyo lnstitule of Speciol Educolion
150 Julius Omollo Agiro

H U D/ KS r/M. EDU / O I 3 I 89 I 23
-Ao

Kenyo lnsiilule
of Speciol
Educotion

Mole Deloy A comploint on ollegotions of deloy in
issuonce of Diplomo Cerlificote in
Speciol Needs Educotion trom Kenyo
lnslilule of Speciol Educolion.
Following the intervention of the
Commission, the comploinont wos with
the diplomo cerlificole.

File Closed
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Kenyo Posl
Office Sovings
Bonk

File closed.

149. File closed.



Pensions Deporlment
Pensions
Deportment

Froncis Filzgerold Otonyo
Onyongo
cAJ/KSM/PEN lWOl | 19 122-
WT

Mole Comploinl olleging foilure by the
Pensions Deportment io settle his holf
pension for lhe period lsl June l97l to
30th June 1974 (period when he worked
on temporory terms). The complolnont
retired from the Ministry of Woler &
lnigotion on I st Jonuory 2006 ofler
hoving loined the Governmenl on I sl
June 1971 wherein he worked on
temporory lerms until lst July 1974 when
his oppointment wos confirmed io
permonent ond pensionoble terms. The
letler confirming his permonent
oppointmenl doted 25th Februory l98l
indicoted thot pension for lhe period
served on temporory terms would be
colculoted in holf while period he served
on permonent lerms pension would be
poid in full. When he retired in 2006, his
pension wos only poid from the period I st
July 1974 to 2006 in full but holf pension
for the period he worked on lemporory
lerms wos not poid. An inquiry wos issued
to the Minislry who responded with o
response thol wos sotisfoclory to the
comploinonl.

File closed
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Power of Mercy Advisory Commitlee
152 Shobon Jumo olios Sonde

CAJ/KSM/JUD l$l / 57 6/23
-WT

Power of
Mercy
Advisory
Commiltee

Mole Unresponsive
officiol
conduct

Comploint olleging foilure by lhe Power
of Mercy Advisory Commiltee (POMAC)
to respond to his pelilion for Presidentiol
power of mercy thol he presented on 8th
June 2O16. He only received on
ocknowledgement wherein he wos
ossigned Pelition No. POM/PEI/465 l21t 5
ond wos odvised lo woil for feedbock.
An inquiry wos issued lo POMAC who
responded ond sloted thol his first
petition wos rejected in 201 5. This
informolion wos forworded io the
comploinonl.

File closed

NSSF
I (2 George Owour Omondi

CAJ/KSM/NSSF IOIT I1 5412
3.WT

Notionol
Sociol Security
Fund

Mole Unresponsive
officiol
conducl

Comploint olleging thot their fother the
lote Noshon Omondi Oluoch, NSSF No.
080202039 noted in 2003 thot his NSSF

benefils were poid to Jenipher Aumo
Ogolo on 2l'r November 2002 vide
cheque number 4l l433 omounting to
Kshs.50,211.25. Thot their fother filed o
protesl vide letler doted l3th December
2OO2, but possed owoy on l Tth August
2003, without receiving his benefits ond
efforls to pursue poyment of the NSSF

benefils by the beneficiories hove been
unsuccessf ul. An inquiry wos issued to
NSSF who responded ond sloted lhot lhe
deceosed cloim hod been poid to his

File closed
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wife ond the comploinonl's comploint
wos not lrue. The comploinonl did not
rebul lhe NSSF's position.

Mole Nolionol
Sociol Security
Fund

Deloyr54 Comploinont olleged lhol the
Respondenl deloyed in processing his
request for withdrowol from the Fund on
medicol grounds ond in refunding his
benefils. He indicoted thot he wos in
need of funds lo occess speciolized
lreotmenl bul his requesl hod not been
processed. The benefits were processed
ond poid upon the Commission's
intervention.

File closed.
Motler resolved
successfully.

Donlel Okumu Oyugi
cAJ/MSA/NSSr /01 7 /206 l2
023-EM

Mole Notionol
Sociol Security
Fund

Deloy Comploinonl olleged deloy ot NSSF

Momboso office lo process his benefits
totoling lo Kshs. 59,838.00 upon being
relrenched lrom Kenyo Revenue
Aulhority (KRA). The benefits were
processed ond poid in Moy 2023 upon
the Commission's intervenlion.

155 File closed.
Moller resolved
successfully.

Cenhol Bonk ol Kenyo
Centrol Bonk
of Kenyo

Femole Deloy Comploinont olleged deloy by
Soforicom MPESA seclion to reverse o
tronsoction where she lronstened
Kshs.20000 10 o wrong number.
Comploint wos resolved os the
comploinonl wos refunded.

r55 Velmoh Odero
cAJ/cBK/000/r 530/23-sK

File ciosed

*
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Poris Sobobu Kotimbo
cAJ/MSA/NSSF 101 7 /21 4 / 2

023-KC
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Nolionol Registrolion Bureou
Notionol
Regislrotion
Bureou

Femole Deloy157 Jeniffer Munonie Mbunyo
C A J / K N RB/074 I 25 I 23-SK

A comploinl olleging deloy by the
Notionol Regislrotion Bureou to effect
coneclion to the comploinoni's middle
nome 'Munonie' which wos misspelt os
'muonie'in her Notionol ldentity Cord.
The request for conection wos mode in
2O14 ond 20.lB withoui success.
Comploint resolved os lhe
comploinonl's nome wos corrected
ofter intervenlion of the Commission.

File closed

NITA
r58 Corolyn Chelongot

c A J/M. r N D/020 I I 4 4 I 23-SK
Nolionol
lnduslriol
Troining
Authority
(NrTA)

Femole Deloy A comploint olleging deloy by NITA to
refund Kshs. 45,000 to lhe comploinont
which she hod poid to sponsor o sludent
who loler chonged his mind ond never
undertook lhe course. Comploint
resolved os the comploinont wos
refunded upon iniervention of the
Commission.

File closed

lnsuronce Regulotory Author'rty
t59 Koriuki Murugomi

cAJ/rRA/000/ r 50l, I 2023-
SK

lnsuronce
Regulotory
Authority
(rRA)

Mole Deloy A comploint olleging deloy in poyment
of the comploinont's cloim by Monorch
lnsuronce ofter he signed o dischorge
voucher in December 2022. Comploini
resolved os the comploinont wos poid his

cloim

File closed
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NEMA
Peter N. Githinji
cA J/N EMA/038 I 1 9 B / 2023-
SK

Nolionol
Environmeni
Monogemenl
Authority
(NEMA)

Mole Unresponsive
Officiol
Conducl

An ollegotion thot NEMA Kiombu Bronch
hod foiled to investigole ond toke oction
1o stop pollution from the operotion of o
scrop metol business in o plot odjocent
1o the comploinont's home in Ruiru. The
Commission inquired with NEMA who
dispotched officers lo undertoke
investigoiion ofier which the scrop melol
business wos closed down

File closed

Ioikipio University
l6l NGANGA MWANGI

ALBERT

CAJ/NHRR/M.EDU/O I 3/ I O/
2

Loikipio
University

Mole Unresponsive
officiol
conduci

The comploinonl olleged thot he
opplied for o job os o driver ot Loikipio
Universily ond wos shortlisted for on
inlerview. However, loter, he leornt thot
lhe University okeody recruited drivers
yet they hod not been informed of the
oulcome of the interviews despite
moking o formol opplicolion. Upon
inquiry, the University furnished the
oppliconts with the minutes ond results of
the interview process.

File closed

Minislry ol Agriculture ond liveslock Developmenl
162 Joseph Chiirudzi Mombo

cAJ/MSA/M.A GR 101 4/ | 9 I
2023-EM

Mole Ministry of
Agriculiure
ond Livestock
Development

Deloy The Comploinont olleged non-poyment
of his dues by the Nolionol Cereols &
Produce Boord upon terminolion from
employmenl in Moy 1999. Records
indicoled thot the comploinonl jointly
wilh others were chorged in Courl with
the offence of Steoling by Servonl bul

File closed

t
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r 60.

!



,a

upon lriol, they were oll ocquitted. Upon
follow up ot NCPB, the cloim hod lopsed
with lime. Response from the NCPB wos
sufficieni ond the Comploinont did not
hove o cloim.

r63 Felix Wekeso
cAJ/cDF/008/26812iJ..
V.O.K

Conslituency
Developmenl
Fund

Mole Oulside
mondote

Comploinonl olleged thot Kimilili CDF
ocquired o piece of iheir fomily lond but
did not compensole him. 11 wos
discovered ihot the lond belonged 1o his

brolher who sold it to the Respondent.

File closed

Privole Enlity
164 Hodijo Kimicho Bokori

cAJ/MSA/PE/0 40 17 07 / 2O2
3-KC

Femole Privote Entity Outside
mondole

Comploinont olleged thot his neighbour-
Timothy Roshid opprooched her wilh on
ofler lo secure o iob for her doughler-
Tolu Roshid - in the Kenyo Defence
Forces (KDF). He demonded to be poid
Kshs. 180,000 but thereofier, foiled to
secure lhe iob os ogreed. The
Comploinont wos duly odvised on the
chonnels of seekinq redress.

File closed

Femole Privole Entily Outside
mondote

t55 Slim Kombe Nzoi
c A J/MS A/P E/0 40 / 7 25 I 202
3.EM

Comploinonl olleged unJoir dismissol
ond non-poyment of service poy for the
9 yeors she hod worked os o generol
lobourer ol Seoside Hordwore,

File closed
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Jeremioh Mosinde Chobi
c A J/MSA/P E/0 40 / 7 26 / 2O2
3.EM

Mole Privole Entity Oulside
mondote

Comploinonl olleged thot he wos
unfoirly dismissed by Robison Security
Compony - Momboso - where he wos
working os o Supervisor, Guords section.
He further sloled thol his solory for Morch
2023 ond service poy for the 8 yeors of
service hod nol been poid. Refened to
lhe Lobour office for redress.

File closed

167 Peter Longob Ewoti

CA J/N H RR/O40 I 034 I 23-EM

Privoie enlity Mole Oulside
mondote

Comploinont olleged lhot he rented o
piece ol lond lo occupy. He developed
ond plonted lrees. He wos loter given
notice lo vocote bul the owner hos
boned him from horvesling the kees. The
comploint fell outside the mondote of
lhe Commission ond Comploinont wos
odvised occordingly.

File closed

l68 Stonely K. Mothenge

C A J / N H R R/P E/O 40 I 3 6 / 23-
EM

Privole entity Mole Oulside
mondole

Comploinont wos involved in on
occident where o number of the
possengers possed owoy ond others
were seriously injured. He did not receive
ony compensolion for the iniuries
sustoined. The comploini fell outside the
mondote of the Commission ond
Comploinont wos odvised occordinqly.

File closed
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Momboso. She cloimed lhol she wos
dismissed on 30rh Moy 2023 for no
opporent couse & her Moy solory
withheld. Relened to lhe Lobour office
for redress.

166.



aII

169 Hellen Wongori Mbolio

C A J / N H R R /M. L 

^N 
/ 022 / 26 I

23-EM

Privote Enlity Femole Oufside
mondole

Comploinonl olleged thot o privole
Lond Surveyor forged o confirmed gront
ond tronsfened lond lo himself ond olher
people. The Comploinonl wos odvised
lo report lhe motler to the DCI for
investigotions.

File closed

170 Benlomin Muhindo Ally
C A J /MSA/P E/O 40 / 7 OB / 2O2
3-EM

Mole Privote Enlity Oulside
Mondoie

Comploinonl sought legol odvice on
how lo pursue on eviction order ogoinst
his tenonls for unpoid renl oneors for over
6 monlhs. Comploinont wos duly odvised
on the chonnels of seeking redress.

171 John Chengo Kopro
c A J /MSA/P E/0 40 I 7 09 I 202
3-EM

Mole Privote Entity Outside
Mondote

Comploinont sought legol odvice on o
cose involving his brother- Boroko Choro
who entered into o sole of plol
ogreemenl wilh Polycorp Osongo but il
wos loler estoblished thot it wos o fomily
lond. The purchoser repoded the motler
ot Mikindoni police stotion leoding 1o his
brothe/s onesl. Comploinont wos
odvised to explore Allernotive Dispule
Resolulion by refunding lhe purchose
price for the criminol chorge lo be
dropped.

File closed

172 lsooc Mnyombo
cA J/MSA/P E/0 40 / 7 | O / 202
3-KC

Mole Privole Entily Outside
Mondote

Comploinonl olleged professionol
misconducl by M/s Gideon Rogiro & Co.
Advocotes who withheld on oulslonding
omount of Kshs. 200,000/, o Court reword
in Civil Suit E407 of 202 l. Comploinont
wos odvised to lodge lhe comploint with

File closed
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File closed.



the Advocoles Comploints Commission
for redress.

Mole Privote Enlity Outside
mondote

George Otieno Siengo
c A J/MS A/P E/0 40 / 7 24 / 202
3-KC

Comploinoni olleged thol one - Seline
Alieno Odenyo - working in cohools with
the Chief, Norlh Eost Gem locoiion, Sioyo
County hod lrespossed ond illegolly
setlled on his lond porcel no. South
Gem/Wogoi/l13. He stoted thot eftorts
lo hove her evicled hod been frustroted
by the odminislrolion in Sioyo.
Comploinonl wos duly odvised on lhe
chonnels of seekin g redress

File closed

Wekeso Roberls
c A J / P E lO40 I 27 I 7 /23-SK

Privote Entily Mole Outside
mondole (Civil
dispute)

The comploinonl olleged refusol by o
person known lo him lo lronsfer lond
which he hod boughl from his foiher.

File Closed

Onyori Nyomeno & Co
Advocoles for Jocob
Nobolh Olowo O.
c A J / P E / O 40 I 27 0 6 / 23-SK

Privote Enlity Orgonisotion Outside
mondote (Civil
dispute)

A comploint olleging refusol by Osongo
Formers Cooperotive Society to poy
shores/contributions owed to the
comploinonl's client

176 Monico Mwohonje Ngono
cA J/MSA/PElo 40 /7 21 I 2O2

3_KC

Femole Privole Enlily Oulside
mondote

The Comploinont olleged professionol
misconduct ogoinsl M/s Shem Kebogo &
Co. Advocoles, through wilhholding
compensoiion oword of Kshs. 703,000/=
oworded in Kwole CMCC No. 5,l5 of
2016. Comploinont wos odvised lo lodge
comploinl ot the Advocotes Comploinls
Commission for redress.

File closed

177 Amos Tsimoniero lngusu Mole Privote Enliiy Oulside
mondole

Comploinoni olleged lock of informoiion
by his odvocote- M/s Jonel, Jockson &

File closed

{
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173.

17 4.

17 5. File Closed.



( aa.

Suson LLP Advocoles on the stotus
ond/or progress of his cose, Mornboso
number El08 of 2020. Comploinont wos
refened to lhe Employment ond Lobour
Relotions Courl Registry io peruse ihe
court file for slolus of the moller.

cA J/MSA/PElo 40 /7 22 I 2O2
3-KC

Privote Enlity Outside
mondoie

178 George Otieno Siengo
c A J/MSA/P E/0 40 / 7 2 4 / 202
3-KC

Mole Comploinont olleged thol one - Seline
Alieno Odenyo - working in cohoots with
the Chief, Norlh Eost cem locolion, Sioyo
County hod lrespossed ond illegolly
settled on his lond porcel no. South
Gem/Wogoi/113. He stoled thot efforts
lo hove her evicled hod been frustroted
by the odministrolion in Sioyo.
Comploinont wos duly odvised on the
chonnels of seeking redress.

File closed

Privote Entity Deloy Comploinonl olleged inlerference by
John Muthee Molumo in lhe estote of
her deceosed husbond - Thomos Gideon
- through loying cloim to severol porcels
of lond. She stoted thot her husbond
possed owoy in Seplember 2020 bul
even prior to lhot, lhe occused hod filed
ELC Cose No. 44 of 2014 which wos
subsequenlly dismissed for wont of
prosecution. He loter filed onother cose
vide ELC No. 4l of 2020. Comploinont
wos duly odvised on chonnels of seeking
redress.

179 Teresio Kowirio
c A J/MS A/P E/0 40 / 7 23 / 202
3-KC

Femole File closed

10
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r80 Fotumo Aden Dogone

cA J/GSA/PElo 40 I @1 123-
AH

Privote Enlity Oulside
Mondote

Comploinont olleged ihol she wos
physicolly ossoulled by o relolive
becouse of succession dispute. She wos
odvised lo eilher report the motler io
police or seek lhe service of o lowyer.

File closed

181 Gotitu Njeri Jerusho

c A.J/ N H R R/P E/0 40 / 30 / 23-
EM

Privote Entity Femole Oulside
Mondote

Comploinont olleged thot she wos the
Plointiff in Civrl Suil number l5l of 20t I .

She olleged thol she obloined judgmenl
but hos never been poid. The
comploinont wos odvised to consult her
odvocotes on the modes of execution
ovoiloble under low.

File closed

t82 Koronio Nloro Gideon

c A J / N H R R/P E/O 40 I 3 t / 23-
EM

Privoie Entily Mole Outside
Mondote

Comploinont olleged thot their lond wos
being fenced by people unknown 1o
lhem. The comploinont wos odvised lo
conduct o seorch ot the Ministry of Londs

the motler lo the policeond to reporl
Koronio
Jospehine

c A J/N H R R/P E/O 40 I 32 / 23-
EM

Wombui Privote Enlity Femole Outside
Mondole

Comploinonl olleged thot she hod o
fighl wilh her husbond ond os o result, her
husbond took oll the household items
thoi they hod bought together ond
locked their house. She wos odvised to
report lhe molter lo the police.

File closed

Gochou Ndungu Froncis

CA J /N H RR/M. IG C / 62 / 9 / 23
-EM

Privote Entity Mole Oulside
Mondole

Comploinont hod o comploinl ogoinst
the Nolionol Registrotion Bureou thot
wos resolved. He wos odvised to oppeol
the closure lhrough the office of lhe
Choir.

File closed

r85 Dorcos Womuyu Privote enlity Femole Oulside
mondole

Comploinont olleged thol her siblings
wonled to disinherit her lote sister's fomily

File closed
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Femole

File closed

r83.

I84.



c
'

CA J/NHRR/PE IO4O /37 I 23-
EM

in on on-going succession cose. The
comploint fell outside lhe mondole of
lhe Commission ond Comploinoni wos
odvised occordingly.

Privote entity Mole Outside
mondole

Joseph Woweru Nieri

CA J/N H RR/PElO3B/23-EM

Comploinont olleged thot he wos
involved in on occident ond the Court
held thot he be compensoted. However,
INVESCO insuronce compony hos never
poid him. The comploint fell oulside
mondole of lhe Commission ond the
Comploinonl wos odvised occordingly.

File closed

Jomes Mochorio Moino

c A J/N H RR/PE / O 40 I & I 23-
EM

Privote enlity Mole Oulside
mondote

Comploinont olleged lhot he wos
ossoulted ond his conlroct terminoted
when he went lo demond for his solory
from his employer. The comploinl fell
outside mondote of lhe Commission ond
the Comploinonl wos odvised
occordingly.

187 File closed

Outside
mondote

Comploinont olleged lhol on ogent who
received money on his beholf from on
insuronce compony did not remit the
some to him.

188 Sommy Ndungu Komou
cN/PE/O4012691/23-
V.O.K

Privote Enlity Mole File closed

Outside
mondote

Comploinont olleged inlerference by
her brother in the conducl ot Meru High
Courl Succession cose number 383 of
2003 leoding lo deloy. He wos odvised
thot the comploinl folls outside the
mondole of lhe Commission.

Soino Korimi George
c A J / P E I O 40 I 27 24 I 2023-
V.O.K

Privote Entity File closed
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r 86.

t89. Femole



190 Mwolimu Notionol SACCO
cAJ/PE/O4012727 123-
V.O.K

Privoie Entily Orgonisotion Outside
mondole

Comploinont olleged ihot il wos owed
Kshs. ,l50,050.857.81 by Pioneer
Assuronce Compony Limited

File closed

t91 Chorles Nyoundi Okemwo
cNIPE/040/2708123-
V.O.K

Privote Eniity Mole Ouiside
mondote

Comploinoni olleged thol the
Respondent (on Advocote of the High
Court of Kenyo) foiled to poy him despite
findings of the Advocotes Comploints
Commission which were in his fovour.

File closed

t92 Sussy Khoodi Nondomo
cAJ/PE/O40/2705/23-
V.O.K

Privote Enlity Femole Oulside
mondole

Comploinont olleged thot lhe
Respondeni (o low firm) served her with
whot she believed were suspicious Court
Orders.

File closed

193

c A J / PE / 0 40 / 2/23l23-EMN

Privote Eniity Oulside
mondole

The comploinonl olleged lhol ils client
hod been ihreotened ond ihot ihe
motter wos subject to judiciol
intervenlion in E25B of 2022. lt wos
odvised thot the molter fell outside lhe
Commission's mondote

File closed

194

cAJ/rRA/000/r 508123-
EMN

S.W Ndegwo Privote Entity
(Explico
lnsuronce)

Orgonisotion Outside
Mondole

The comploinont olleged lhol his clienl
obloined ludgment on 8/10/2018. The
insurer Explico Assuronce Compony
foiled lo execule the judgment. The
comploinont comploined to the
Respondent who hos foiled to compel
ihe insuronce compony to compensoie
her. He wos odvised thol his comploinl
tell oulside lhe Commission's mondole

File closed

r95 Dovid Mobongo Privote Enlity Mole Outside
Mondoie

The comploinont olleged thot he bought
goots in 20,l7 but the person who sold the
goots to him resold lhem to o lhird porly

file closed
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E.S. Ochieng & Co.
Advocoles

Orgonisolion



1,t D

c N / PE/O40 /268 r /22-EMN ond foiled lo refund his money. He wos
odvised thol his comploinl fell outside
the Commission's mondote.

Privole Enlity Femole Oulside
mondote

Comploinonl olleged thol she gove Kshs.

60,000 to one Chority Sondogj who
promised to secure o job for her in Duboi
but foiled to do so.

195 Jockline Adhiombo
Omondi
cAJlP.Elo40l27t6/23-
V.O.K

Oulside
mondote

197

c A J / P E I O 40 I 27 20 I 23-EF

Rosoh Wolier Privote Enlity Mole The comploinont olleged thot his

employer, o privote business firm,
lerminoted his employment unfoirly ond
declined to poy him his dues. He wos
odvised thot ihe motter wos oulside the
Commission's mondote ond
encouroged lo lodge the comploint with
the Counly Lobour Of fice.

File closed

Privole Entily Mole Oulside
mondote (Civil
dispute)

r98 Kosyoki Mwolo Tilus
cAJtPElO40/2711/23-
V.O.K

Comploinonl olleged thoi Sonlom
lnsuronce did not honour his cloim of
Kshs. 100,000 following the deoth of his
folher who hod o "rest eosy cover."

File closed

Privote Enlity Mole Oulside
mondote

Comploinont olleged thot the police
declined to onest on Advocoie of the
High Court of Kenyo who ioiled to poy
him. The comploinl wos before lhe
Advocotes Comploints Commission.

File closed199

Privote Entity
(Horombee
sACCO)

Mole Oulside
mondole (civil
dispute)

Comploinonl olleged thot the
Respondent rejected his cloim following
the demise of his mother whom he hod
listed os o dependonl.

200 Kiplogot George
cN/P.E1040/2712123-
V.O.K

File closed

Enock Aloo Ologo Mole Outside
mondote

The Comploinoni olleged ihot
odvocole M/s Ernesl Mokoyo &

his

Co.
File closed201
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File closed.

Dismos Mboorio lthembu
H UD/N YE/P E/O 40 I 8 \ / 23-
V.O.K

Privote Enlity



cA J/MSA/PE/0 40 /7 27 1202
3-KC

Advocotes hod foiled 1o updote him on
the progress of his cose filed ogoinst his
employer- Ufonisi Freighters Compony
bosed in Momboso Counly for unfoir
dismissol. He stoted thot though lhe cose
wos filed in )uly 2022, heoring hod nol
commenced. Duly odvised on chonnels
of seeking redress

202 George Musyoki Mulisyo
CA J/MSA/P E/O 40 / 7 28 / 202
3-KC

Mole Privote Enlity Outside
mondote

The Comploinonl & 3 others olleged non-
compensolion f or injuries susloined in
2014 in the course of duty while working
ot Sogollo Generol Conlroctors. They
cloimed thot they filed lhe molter in
courl vide Momboso CMCC No. 803 of
2016 through M/s Shem Kebogo & Co.
Advocotes but evenluolly, the cose wos
withdrown in 2020 due to the Supreme
Court's decision on WIBA motters. Duly
odvised to opply for reinstolemenl of the
molter in court in lighl of lhe Chief
Justice's Proctice Directions on WIBA
molters issued in Apil2023

File closed

Foilh Koviti Kowelu
c A J/ MS A/P E/0 40 / 7 29 I 202
3-KC

Femole Privote Entily Comploinonl olleged lhol her brother in-
low Josioh Muthui Kivolu logether wiih
olher in-lows hod hotched o plot lo
dispossess her from lond porcel no.
Mwitiko/Kiloo/l173 upon the demise of
her husbond - Somuel Kowelu Kivolu. She
cloimed lhol ihe in-lows hod even
obloined the title deed ofter

File closed
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203. Oulside
mondote



a It

misrepresenling to lhe Lond Regislror
lhoi he wos nol monied. Duly odvised on
chonnels of seeking redress.

Oulside
mondole

Evelyn M. Mghoi
cAJ/MSA/PElo 40 17 t 9 /202
}KC

Femole Privole Entily The Comploinoni olleged deloy oi
Postmoil Socco to process ond refund
her shores worlh Kshs. 169,300/- upon her
retirement from Poslol Corporoiion of
Kenyo in December 2022. Duly odvised
on chonnels of redress.

File closed

Mole Privoie Entily Outside
mondoie

205 Josphot Mutio Mutuo
cA J/MSA/PElo 40 I 7 1 4 /202
3-KC

The Comploinonl olleged thoi his
odvocole M/s Ngenye Koriuki & Co
Advocotes hod foiled ond/or refused lo
updole him on lhe stotus of processing
ond poyment of his terminol dues lrom
SGA Security firm upon entering o
consent ogreement of Kshs. 200,000. Duly
odvised on chonnels ol seeking redress.

File closed

John G. Nyolonde
c A J/MS A/P E/0 40 I 7 I 2 I 202
3.EM

Mole Privote Entity Outside
Mondote

The Comploinonl soughl legol odvice in
o molter where he stoted thot he wos
opprooched by Julius Koiremio, o police
Officer bosed ot Mokowe Police Slotion
on 13. I 1.2022 lo use the comploinont's
troctor on o controcluol bosis for o
period of 6 doys ot o role of Kshs.400 per
doy. Thol despile numerous requests ond
follow ups, Julius Koiremio hod not yet
returned lhe troclor os ogreed. Duly
odvised on chonnels of seeking redress.

File closed206

Femole Privole Entily Oulside
Mondole

The Comploinonl soughl odvice
followinq the filinq ol lond cose ELC No.

File closed
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204.

207 Holimo G. Goching'o



cA J/MS A/P E/0 40 I 7 I 3 / 202
3-EM

67 of 2021 ot Kwole low courts by Borono
& Co. Associotes purporling to ocl for her
& onolher ploinliff yel she hod not given
lhe Advocote instruclions thereof . She
further cloimed thol she hod been kepl
in the dork on lhe stotus or progress of the
cose. Duly odvised on chonnels of
seeking redress.

208 Nosro Mohommed
cAJ/MSA/PElo40 17 1 t /202
3-EM

Femole Privole Enlity Oulside
Mondote

The Comploinont soughl odvice on o
fomily dispule where her elder brother
hod refused lo ovoil litle deed for
purposes of sub-division of fomily
property. Duly odvised on chonnels of
fgelinS redress.

File closed

)ia Ernestino N. Kilembiko
cAJ/MSA/PEl0 40/7 \ 5/202
}KC

Femole Privoie Enlily Outside
mondote

The Comploinont soughl legol odvice on
how to opply for o Kenyon lD. She is o
Tonzonion nolionol who wos monied to o
Kenyon (now deceosed). They got
monied in 1980s ond begot 3 children
who ore odulls. The husbond- Eliud Butoli
Khoembo used to work ot KRA os on
Assistont Commissioner- Domeslic toxes
lill his demise in 2020. She wos desirous of
pursuing his benefils in her copocily os
lhe nexl of kin bul did not hove o Kenyon
lD or Monioge certificote. Duly odvised
on chonnels of seekin g redress

Fredrick Otieno Oburo
cAJ/MSA/PElo 40 t7 t 7 I 202
3-EM

Mole Privole Entily Oulside
mondole

The Comploinont olleged refusol by his
odvocole to updoie him on the

progress/slotus of his cose filed vide

File closed

I
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I

File closed

210.



1t a,

MCCC No. E07 of 2021 ol Momboso low
courls. He stoled lhot he wos not sure
whelher iudgment hod been issued or
nol. Advised to peruse court lile 1o

confirm lhe stotus of ihe cose
Femole Privote Entily Outside

mondole
Henodo Mochocho
Mwoisoko
cAJ/MSA/PElo 40 /7 t 6 / 202
3-KC

The Comploinonl olleged professionol
misconduct by the firm of Khotib & Co.
Advocotes in Momboso CMCC No.2Ul
of 1998 by wilhholding client's money
omounting lo Kshs. 32O,C/|fl= oworded
os compensolion following o fotol rood
occident involving her husbond
Emmonuel Mwokisho - thot occuned in
Momboso in '1998. Motter refened to the
Advocoles Comploinls Commission for
resolution.

File closed

Privote Entity Oulside
mondote

Cenlre for Litigotion on
Environmenl &
Governonce
c A J/MSA / PEl0 40 I 7 20 I 202
}KC

Orgonisotion The comploint reloled lo concerns on
exlortion & unfoir business proctices by
Wotu Credit Co. Limiled, o compony
bosed in Nyoli, Momboso ond deols in
the sole of molorcycles. The
comploinonl cloimed lhere wos
extortion through skewed hire purchose
terms ond connivonce to sleol lhe molor
bikes upon completing poymenls.
Advised to follow up through lhe
Notionol Police Service os il is okeody
seized of the molter.

File closed

213 Mothoro Holdings Privole Enlity Orgonisolion Outside
Mondole

A comploint ogoinsl the Kiombu
Prosecutor. The comploint olleged thol

CLOSED
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c A J / P E I O40 / 27 1 I / 2023-
SAK

lhe prosecutor hos refused io proceed
wilh o motler before the court regording
theft by servonl.

214

c A J / PE / 0 40 I 27 | 9 I 23-EF

(SolomonFurncon Ltd
Njoroge Kiore)

Privote enlity Mole Outside
mondote

The comploinont olleged froud,
com.rption ond folsificotion of
documenls by o privote entity to obtoin
fovouroble court orders, omong other
ollegolions. The Commission odvised the
comploinonl lhot the molter wos outside
the Commission's mondote, ond
encouroged it to seek oiher ovenues of
redress.

Closed

215 Simon Mbuguo Rollon

cN/PE/040/2690/23-EF

Privole Entily Mole Outside
mondole

The comploinont olleged o conspirocy
by his neighbours to horm him. Upon
ossessment of ihe comploint, lhe
Commission estoblished ihot no vioble
issue reloting to public odminiskotion
hod been disclosed. The comploinont
wos odvised.

Closed

216

c 
^ 

J /PE/O40 127 r 5/23-EMN

Aggrey Mboyi Privote enlity Mole Unfoir officiol
conduct

The comploinonl olleged thot he wos
employed os o shombo boy ond thot his
services hod been unfoirly stopped. He
wos odvised thol his comploint fell
oulside the Commission's mondote

File closed

Ushindi College
Professionol Sludies

c A J / P E I 0 40 / 2694l23-EMN

of Privote Entiiy Orgonisolion Oulside
Mondote

The comploinont olleged thol it hod
registered its students for Kenyo Notionol
Exominotion Council exominotions using
the Africon College of Aviotion
Monogement Studies but thot the lotter
foiled to submit the registrolion fees to

File closed
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217.



, I a

lhe Kenyo Nolionol Exominotions
Council. ll wos odvised lhol the
comploint fell oulside lhe Commission's
mondote

Lozoro M. Munyoo
cA J/MS A/ P E/0 40 / 7 | I I 202
3.KC

Mole Privoie Entily Outside
mondote

The Comploinont olleged medicol
negligence by medics ot Kisimoni Heollh
Centre in Momboso through wrongful
diognosis ond medicotion. He stoled
thol he wenl io the focility on I1.3.2023
bul the nurse who ollended 1o him
misdiognosed his illness ond gove him on
iniection which mode him unconscious.
His fomily loler look him to Coost Generol
Teoching & Relerrol Hospitol for
oppropriole lreotmenl. Advised on legol
chonnels of pursuing redress.

File closed

Privote entity
(S. Ndung'u &
Compony
Advocotes)

Mole Oulside
mondole

Vishol Chhobhodio

c A J I P E I 0 40 I 27 03 / 23-EF

The comploinl wos ogoinsl the
odvocote, for foilure to poy the
comploinont money owed lo him
pursuont to o decision of the Advocotes
Tribunol. The comploinont wos odvised
thol the Commission hod no mondole to
inquire into the comploint becouse the
Advocote wos octing in his privote
copocity.

Closed

220 Dovid Huho Kimoni

HUD/GPO/PO lO47 157 /23-
EF

Privoie enliiy

(Kenyo
Notionol

Outside
mondote

The comploinonl olleged unfoir
terminolion of employmenl by lhe Kenyo
Notionol Union of Teochers (KNUT). The
comploinont wos odvised to seek legol
odvice on oppropriole remedies

Closed
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2tB.

219.

Mole



ofUnion
Teochers)

ovoiloble to him, given ihot the trode
union is nol o public entily.

221 Polrick Ochieng Mboyo

c A J I P E / 0 40 / 268 4 I 23-EF

Prlvote entiiy Mole Outside
mondote

The comploinont olleged
mismonogement of funds by the officiols
of lhe Kenyo Universities Stoff Union. The
comploinonl wos odvised thol lhe Union
is not o Public Office ond os such the
motler wos oulside the Commission's
mondote. He wos odvised lo report
criminol conduct to the police or seek
odvice from o lowyer on ovolloble
remedies.

Closed

222 Phlllp Muywoki
c A J / P E /O40 / 267 s I 22- JMM

Privole Entily
(Equity Bonk
Limited)

Mole Oulside
Mondote

The comploint olleged thot Equity Bonk
Ltd froudulenlly interfered wilh his bonk
occount. The Comploinonl wos odvised
thol the molter is privote in noture ond
therefore outside the Commission's
mondote.

Closed

223 Silo Mwikoli
cAJ/sAF/040/2701 123-
JMM

Femole Outside
mondole

The comploinonl olleged thot he roised
o comploint with Soforicom, mobile
service provider, obout non-connection
of her fiber coble which hos never been
responded lo. The Comploinont wos
odvised lhot the motter is privote in
nolure ond therefore oulside the
mondole of lhe Commission.

Closed

224 ldoh Morgret Motingi
cAJ/M.COOP lo2s I t 86 123
_JMM

Privote Enlity
(Mwolimu
SACCO)

Femole Outside
Mondoie

Comploinont olleged thot Mwolimu
Socco hos nol refunded him his shores.
He wos odvised moke o follow up with

Closed

II
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Privote Entity
(Soforicom)



, la

SACCO Socielies Regulotory Aulhority
(sAsRA)

Flrm Oulside
Mondole

22s Momonyi & Co.
Advocotes
c A J I P E I O 40 / 27 22 / 23- J MM

Privote Eniity The Comploinont olleged thol his clienl
wos served wilh o Notice lo Show Couse
for o moller he wos not owore thot it wos
still ongoing in courl. We odvised thot he
explores thol court mechonisms first.

Closed

Privote Entily Mole Oulside
Mondote

File Closed-
Comploinont
refened io the
Advocotes
Comploints
Commission

Grey Adego lzongolo
c A J / P . E /O40 12686 123-FN

Privote Enlity File Closed-
Molter outside
the mondote of
the Commission.
Comploinoni
odvised
occordingly

227 Corlos Otungo
c A J I P . E I 0 40 I 2699 / 23-FN

Privote Entily Mole Outside
Mondote

A comploint thot the comploinont wos
deceived while seeking o job os o driver
lhrough Geoscosh Co. Ltd. He wos osked
lo sunender his possport, driving license
ond some money which he never gol
bock.

File Closed-
Comploinont
odvised to seek
legol odvice os
the comploint
fell outside the
mondote of the
Commission.

228 Mwolimu Mwoliphutsu Ali
c A J I P E I 0 40 / 27 r 0/23-FN
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226. A comploint thot the respondenl,
despile getting inlo on ogreemenl 1o

offer the comploinont legol services in his

cose, hos since obdicoted this
responsibility ond hos refused to give the
comploinont his file to seek legol services
elsewhere.

Mole Outside
Mondole

A comploinl thot the respondenl, o
property monogemenl compony, hos
not reimbursed the comploinonl his

deposit despite him vocoting iheir
premises in occordonce with their
regulotions.



Rose Mbewo Mwonyosi

c A J / P E I 0 40 / 268 s / 2023-

SAK

Privote Entily Femole Oulside
Mondote

A comploint ogoinst Longoto Police
Slotion. The Comploinont's husbond
nomed Gerold Sumbo Ogoji suffered o
folol occident while in the course of duty
ond died on l2m Augusl 2019. His

employer, Nyikolond lnternotionol
Technologies Group Limited received
Kshs. |,945,000/= on 3rd April 2020 from
Modison lnsuronce which wos the
deceosed's poyment under lhe work
lnjury Benefits Acl for onword
tronsmission to the deceosed's wife. The
employer did not konsmit the soid
money to the wife. The Comploinont
reported the motter ol Longoto police
stotion vide OB No. 5911O/O9/2O2O but
the suspect is yet to be onested to dote.

CLOSED:
Oulside
mondote

230 Abdollo Bobile Hosson
c A J I P E / 040 /2593/23-FN

Privote Entily Mole A comploint thol Old Muluol Kenyo
Limited is unresponsive in respecl 10
grotuity for the period of service owed to
lhe comploinont, he worked for the
compony from 1984-1987

File Closed-
Motter outside
the mondote of
the Commission
Comploinoni
odvised
occordinqly

Victor Robert Owili

c N / P El O40 I 2680/22-EMN

Privote Entity Mole Outside
mondote

The comploinont olleged thoi he wos
employed by Kenyo Kwisho Compony
Limiled ond lhot he wos unfoirly ond
illegolly dismissed. He wos informed thot
his comploinl wos outside the
Commission's mondole

File closed
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229

Outside
Mondote

231 .

I



a a,

Roberl Simiyu Khoembo

cAJ/M.COOP 1025 I 1 8t /20
2}SAK

Privote Enlily Mole Outside
Mondoie

A comploint ogoinst Mwolimu SACCO.
The comploinonl wos on employee of
Mwolimu SACCO kom 1992 ond reiired
in 2018. The comploint overs he wos
unfoidy relired eorly wilhout moking on
opplicotion therein. The comploinont is

seeking compensotion for the eorly
retirement.

CLOSED

Privote Enlily Femole Oulside
Mondote

Alice Kovio Nyogo

CAJ/HUD/EMBU IPEIO4O I 7

912023-SAK

Closed: oulside
Mondoie

234 Lucy Njoki Kibui

cAJlPEl040/2889123-
EMN

Privole Entily Femole Outside
Mondote

The comploinonl olleged thot she
bought lond from o privote person but
thot the soid person refused to surrender
lhe tronsfer documents.

File closed

Kohero Self Help Group

c A J /DSDO/00 1 I 2532 I 23-
EMN

Privole Entily Group Oulside
Mondoie

The comploinonl olleged ihot the District
Sociol Developmenl Officer (DCDO)
Kikuyu wos inlerfering wilh lhe woler
projecl by lhe provinciol odminislrolion
ond DCDO in forcing the ogendo of the
choirmon. They were informed thot the
comploint fell oulside lhe Commission's
mondole

File closed

236 Koskei & Mondo LL. P

CAJIC^KIlOUBl23.EMN

Privole enlity
(Succeed

Orgonisotion Outside
mondote

This comploint wos oddressed to the
Compelilion Authority ond copied to lhis
Commission. The comploinonl wos

File closed
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lJt-

233. A comploint regording succession.
Hoving reviewed the some in its enlirely,
lhis moller is essentiolly o succession
dispule regording lond ownership which
hos been the subject of .judiciol
determinotion.

235.



Seed Copitol
Limited)

odvised thol his comploint tell oulside
the Commission's mondole

Judiciory
237 Mole Judiciory Deloy Comploinonl olleged deloy by Shonzu

low courls in processing the releose of his
fother - Horry Ndege Kindo - from Shimo
lo Tewo prison on bond. He is cunenlly in
remond on olleged sexuol ossoult of 2
minors vide Criminol Cose No. E05l of
2023. Comploinonl wos odvised thot the
moller wos o sublect of court
proceedings.

238 Virginio Wombui
cA J/J UD/00 r /2562 / 23-R A

The Judiciory Femole Oulside
mondote

The comploinonl olleged lhol the Court
file in Succession Couse No. 956/20 I9 hos
been losl ot the registry ond her oltempts
lo troce it hove been met wiih
unwononled hostility ond lock of
cooperotion. Comploinont indicotes
lhol the comploinl is olreody lodged with
the Judiciory Ombudsmon ond the
Commission is of the view thot the
Judiciory Ombudsmon is besl ploced to
hondle the motter.

File closed-
Outside
mondoie.

Moses Kibet Chesiyno

c^J/PE/O40/267812023-
SAK

Judiciory
(Principol
Mogistrole
Noirobi
Children's
Court,

239 Mole Outside
Mondole

A comploint regording cuslody. The
comploini olleged thol the fother hos
been consislenlly molesiing hls son
leoding to the mother reslricling his visits.
Consequently, the mogistrote hos issued
wononis of onesl to the mother cloiming
she ref uses to ollow the son visil the

CLOSED:
Outside
Mondole

93
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Horold Kindo Ndege
CAJ/MSA/JUD I0oI / 55OI2O
23-KC

File closed



a it

Pongoni
Police Stotion)

folher. Further, lhe Mogislrole hos foiled
to consider severol hospitol documenls
proving lhe rope.

240

CAJ/HUD/EMBU / JUD IOOI /
19212023-5AK

The Judiciory Mole Oulside
Mondole

A comploint regording succession thol
hos been the subjecl of judiciol
proceedings. The comploinont olleged
thot the Judges Khominwo ond Gicheru
were unfoir in rulings lhey mode in o
succession moller

Closed: ouiside
Mondote

Yussuf Ojoro for Morgorel
Wonjolo

cA J/JUD/00 r / t s34 I 2023-

SAK

Judiciory Group Outside
Mondole

A comploinl regording o criminol
prosecution. On 8ih December 2022, Mrs.
Morgoret Wonjolo wos onesled for
robbery ond token to Mokodoro Police
Stotion, ond loler moved to Longolo
Remond Prison. The comploinl requested
the Commission lo inlervene in lhe
motter ond ensure Morgoret is releosed
on bond ond the chorges ogoinst her
withdrown.

CLOSED:
Outside
Mondote

242 Anonymous
cAJ/JUD/00r /2563/23

Judiciory Uncleor Outside
mondote

Comploinont olleged thot Juslice
Rodido ened ond misdirected himself in
the quontum of oword of domoges in o
cose he wos hondling involving the
Kenyo Universities Stoff Union (KUSU)

versus Kisii University. ln view of lhe foct
thot lhe comploint is devoid of ony
impeochment of chorocter or
molodministrotion ond, given lhol the
ononymily of the comploinonl mokes

File closed-
Outside
mondote
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Joson Koriuki Nyogo

241 .



Judiciory Mole Oulside
Mondole

A comploint regording o missing Cose
file CMCL E No. 6l of 2019- Lowrence
Shisundi vs Volentine Kerongo.

File Closed-
Comploint
refened to
Judiciory
Ombudsmon

Lucy Woirimu
cAJ/JUD/00r /2593123-
JMM

Judiciory Femole Outside
Mondote

Comploinont olleged thot his court file
wos missing. The motler wos refened 1o
the .Judiciory Ombudsmon for resolution.

Closed

Kiboro Koriungi
HUD/EMBU/00t 1193/23-
JMM

Judiciory Mole Outside
Mondote

The comploinont olleged thot he hod o
motter, Embu Civil Cose No. 278 of 2025,
Hozekioh Nyogo Peler ond Benjomin
Njiru keri v Kiboro Koriungi, which wos
olreody setlled ond thot the Judgement
delivered did not fovour him.

Closed

246 lsooc Kurio Njogi
cAJ/JUD/00r /2531 123-
JMM

Judiciory Mole Oulside
mondote

The comploinonl olleged thot his cose
wos dismissed by lhe court on grounds of
lock of evidence. We odvised lhot we do
not hove mondole over motters which
ore in court.

Closed

247
Honiel Mbeyu Mono
cAJ/JUD/00r /2525123 - EF

Judiciory Femole Outside
mondote

The comploinonl olleged thot lnvesco
lnsuronce Compony hod foiled to poy
her o decrelol sum oworded by the
court. She wos odvised to seek guidonce
from her lowyer on record, on how to
regisler her cloim wilh the liquidolor of
lhe insuronce compony following lhe
liquidotion. The Commission took notice
of lhe pending court cose concerninq

Closed
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I 

ocnon/srotus

him/her unlroceoble, we proceeded io
close our file.

243. Lowrence Shisundi

cA J/JUD/00 I /2544 / 23-FN

244.

245.



+ -,

lhe obility of lhe Compony lo poy ils
debts.

248 Otieno Lucos
CAJ/MSA/JUD lNI / 523120
23_EM

Mole Judiciory Discourtesy The Comploinonl olleged discourtesy ot
Momboso Low Courls where he look his
pleo before the Chief Mogistrole's courl
in cnminol cose number. E9l3 of 2022. He
olleged thot during menlion of the cose,
he wos denied on opportunity to speok
in Court lo request for cosh boil/bond.
Duly odvised.

File closed

Mole Judiciory Deloy249 Lennox Pole Mwosombu
cAJ/MSA/JUD l}Ot I 537 l2O
23-KC

The Comploinont olleged thot the High
Court ot Momboso deloyed in
determining Criminol Cose No. 44 of
2014- R v Mwosombu Chumo for the
oflence of murder. He indicoied thot the
motter hod been pending judgmenl
since 2021 . Duly odvised lo roise the
concerns formolly lhrough the ODPP.

File closed

Mole Judiciory Deloy250 Thomos Mutindo Muosyo
CAJ/MSA/JUD lWI / 538120
23-KC

The Comploinonl, cunently serving o five
yeor sentence for the offence of steoling
olleged hobituol deloy ot Kololeni low
courls to ovoil copies ol court
proceedings to suspects to enoble them
prepore odequotely for defence
heorings. Concerns roised with Kololeni
low courl ond followed up
odministroiively.

File closed

Deloy251 Mole Judiciory The Comploinonl olleged injusiice ot
Kololeni low court which senlenced him
lo 5 yeors imprisonment for lhe offence

File closed

96
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Slephen Mkongi
cAJ/MSA/J UD I O01 I s39 I 20
2!KC



of being in possession of 4 rolls of bhong.
He cloimed lhot the hiol courl
disregorded his mitigotion ond honded
him o horsh sentence. Duly odvised on
legol chonnels of seeking review of lhe
Courl's decision.

Ali Mohomed Shono

cAJ/GSA/JUD lmv 0O t /23-
AH

Judiciory Mole Outside
Mondoie

Comploinont olleged thoi the Kodhis
Court in Mondero delivered o
judgement ogoinst him while denying
him o chonce of foir heoring. He wos
odvised lo exercise his righl to oppeol os
the motter wos outside the Commission's
mondote.

File closed

2s3 Borusei Koskei Dovid

CAJ/NHRR/JUD lwl / 5 /23-
EM

The Judiciory Mole Ouiside
Mondote

Comploinont reported thol he hod o
cose ol Nokuru Low Courls where
judgmenl hod been delivered ond he
wos nol sotisfied with the judgment. He
wonted help to review or oppeol the
judgmenl. He wos odvised to seek legol
representotion with o view to lodging on
oppeol.

File closed

254 Abdullohi Soyon & Olhers

cA J/GSA/J UD I @t / 002 I 23
-AH

Judiciory Mole Outside
Mondole

Comploinonl olleged thol Gonsso
Criminol Cose No. 962/2019 hos been
pending in court with the defense
odvocole deloying the molters by
osking for odjournmenl every menlion
dote. We communicoled to the
comploinonl lhot the moller is oulside
CAJ's mondole ond lhot he should seek

File closed

I
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2s2.



, (t

of the .Judiciorythe ossislonce
Ombudsmon.

Judiciory Femole unfoir olficiol
conducl

Comploinonl olleged unloirness ogoinsl
o judiciol officer slolioned ot the
Tononoko Children's courl in Momboso
who wos hondling her doughtels
defilement cose. The comploint hod
been oddressed to the office of ihe
Chief Mogistrole which wos beller
ploced lo hondle it.

Everlyne Agumbo
CA J/MSA/J U D I OOI I 533 I 20
23.EM

File closed

Outside
mondole

256 Hon. Mohomed Muklor
cAJIJUDIOOI 1255612v
V.O.K

Judiciory Mole Comploinont olleged unfoirness by the
iudiciol officer presiding over the
conduct ot Milimoni CMCELC No. El52 of
2023. Ihe molier wos refened to the
office of lhe Judiciory Ombudsmon.

File closed

Unfoir officiol
conduct

Chorlton Kohindi Choro
CAJ/MSA/JUD IWI / 549 I2O
2}KC

Judiciory The Comploinont olleged obuse of office
by ihe SRM Hon. Rito Amwoyi, Kololeni
low courts through biosness, horossmenl
of liligonls in courl ond imposing punitive
boil/bond terms regordless of mitigotion.
He cloimed thol the mogistrote wos
tronsfened from Momboso low courl 1o

Kololeni ofter similor comploints were
mode ogoinst her by members of public
ond Momboso LowSociely (MLS). Motter
refened to the Judiciol Service
Commission for redress.

File closed

Andrew Wonyonyi
cA J/MSA/JUD lmt / 522 I 20
23-EM

Judiciory Mole Oulside
mondole
(legol odvice)

The Comploinoni. cunently serving o 5-
yeor sentence ol King'oroni GK prison
sought odvice on lhe oppeol process

File closed

No. Nome ol Comploinonl &
CAJ Flle Relerence
Number

Respondenl Gender
Clossilicolion
of comploinl

Comploint rec eived/investigoled Remediol
oction/Slolus

255.

2s7 Mole

2s8.
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ond its limitolion of time so thot he could
oppeol ogoinst lhe conviction. Duly
odvised.

259 Athmon Suleimon
cAJ/MSA/JUD /001 I 524120
23-EM

Judiciory Mole Deloy The Comploinoni olleged deloy ot
Momboso Low Courts in crimino/ cose
No. 8645 of 2022 on occount lhot lhe
cose hod not been ollocoled o menlion
or heoring dote. The Commission
followed up ond found thot lhe heoring
dole hod been sloled for l41h Morch,
2023. Comploinont wos duly odvised.

File closed

lon Molhew Ochieng
CAJ/MSA/JUD IWl / 535/20
23-KC

Judiciory Mole Deloy The Comploinonl olleged thot Momboso
Low Courls deloyed in heoring ond
delermining ELRC Pelifion No.8 of 2022
which wos lodged in Augusl, 2022 under
Certificote of Urgency. Moiter referred to
Judiciory for redress through internol
chonnels.

Closed

261 Linet Jonet Kisiongoni
cAJ/MSA/JUD l@t / 548120
23-KC

Judiciory Deloy The Comploinont olleged thot Momboso
Low Courls deloyed in heoring ond
delermining o sexuol ossoull cose
ogoinst Colherine Sodo Choro for
molesting her grondchild, R.N.O, oged 2
yeors in Februory 2023. The motler wos
fixed for heoring ond Coploinont duly
odvised.

Closed

Judiciory Mole Unfoir Officiol
Conducl

The Comploinont olleged unfoirness by
lhe Tononoko Children's courl lo gronl
custody of 2 minors to his eskonged wife-
Zeinob Fodhil. He cloimed thot the wife

File closed
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260.

Femole

262. Hobib ldris Kombo
cAJ/MSA/JUD /@t / 547 120
23_KC



I t+

obondoned the minors when lhey were
2 yeors & 9 months respeclively ond hod
nol supporled them lo dole. Duly
odvised on chonnels of seeking review of
lhe courl's decision.

165 Leoh Wonliru Moino

CAJ/NHRR/JUD lOOI /7 /7 /2
3-EM

Judiciory Femole Outside
mondole

Comploinont olleged thot o criminol
cose which slorted in 2O2l hod been
proceeding very slowly due to severol
odiournmenls which were unnecessory.
She wos odvised to get in louch wilh the
ODPP for updote on the progress of the
cose.

File closed

Deloy264 Mole The Comploinont, cunently serving 20-
yeors senlence lor defilement ot Shimo lo
Tewo olleged deloy by the High Couri in
heoring his oppeol ogoinst the decision.
Advised to ovoil specific porliculors of
lhe Appeol Cose to inform follow up.

Closed

Counly Governmenl of Gorisso
County
Government
of Gorisso

Mole Oulside
Mondole

The comploinont olleged thot his

employmenl wos terminoted by new
county government odminislrotion
without due process or notice. The office
esloblished thot the molter is closs suit
before the Lobour Court

265 Worsome Roge

cAJ/GSA/0921008/23-AH

File closed

Kenyo Wildlile Service
Femole Outside

Mondote
266 Forhiyo Hosson Kuno

cAJ/GSA/KWS l}t O lO01 123
-AH

Kenyo Wildlife
Service

Comploinont olleged thot she wos
unfoirly dismissed from employment by
lhe Kenyo Wildlile Service. Upon scruliny
of the supporling documents, the

100
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Froncis Kiremo
CAJ/MSA/JUD /N\ I 546/20
23-KC

Judiciory

File closed



Commission esloblished thot lhe
conlrocl wos for two yeors which wos
non-renewoble ond the respondenl
ocled foirly os per the signed
ogreemenl

267 Jomes Koriuki Wohome
CAJ/MSA/KWS IOIO /21 /2O2
3-KC

Mole Kenyo Wildlife
Service

Unfoir
Treotment

The Comploinonl olleged thol he wos
unlowfully dismissed from KWS in August
2009 on qllegotions of fololly shooling on
unormed person while on duty os o KWS
Ronger ot Tsovo West Nolionol Pork. He
cloimed lhot due process wos nol
followed os he wos dismissed even
before being orroigned in court on the
murder chorge. Advised lo ovoil
sufficienl poriiculors 1o inform
odvice/oction

Closed

268 Doncun Odhiombo
Mwongi
c A J /MSA /KWS I O 1 0 I 20 I 202
}KC

Kenyo Wildlife
Service

ofAbuse
power

The Comploinont olleged horossment of
his wife Norine Chemtoi Kopondi, o KWS
ronger olloched to Tsovo Eost Notionol
Pork by her seniors by recolling her lo
work despile doclor's recommendotion
for 3 doys' sick off. He cloimed lhot his
wife wos recolled lo work on 5.5.2023 in
totol disregord to the doclor's odvice
ond further, threolened with disciplinory
ociion if she foiled io report to work.
Advised 1o pursue motter through
internol chonnels ot KWS.

File closed

101

It a,

No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl received/invesligoted Remediol
oction/Slolus

Mole
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Ministry ol Educolion
269 Mwongi Mwoniki John

CAJ/NHRR/M.EDU lOI 3 I /23
-EM

ofMinistry
Educotion

Mole Outside
Mondote

Comploinont olleged lhot he wos
unloirly dismissed by Ngobit Secondory
School without poyment of his lerminol
dues. The Comploinont wos odvised to
lodge his cloim in court.

File closed

The County Government of loikipio
270 The County

Government
of Loikipio

Mole Oulside
Mondole

The comploinont olleged lhot he wos on
employee of Loikipio County
government ond he wos unfoirly ond
unlowfully dismissed. He soughl poymenl
of his terminol dues by the county. He
wos odvised to reloin on odvocole ond
lodge his cloim in courl.

File closed

Ministry Ol lnledor And Coordinolpn QlNql'lgnfiovqrnment
Benson Ndirongu Gichuno

CAJ/NHRR/M.IG.C 1062I 1 O

/23-EM

Ministry of
lnterior ond
Coordinotion
of
Notionol
Government

Mole Outside
mondole

Comploinont olleged thol the oreo chief
ordered for his house 1o be demolished
ofter he wos onested ond token to courl
for o crime he never commilted. He wos
odvised to retoin on Advocote to
represent him in court.

File closed

272 Justus Njogu Njiru

CAJ/HUD/EMBU/M.IGC/06
2/291/2023-SAK

Minislry of
lnterior ond
Notionol
Adminishotion

Mole ofAbuse
Power

A comploint ogoinsl the Areo Chief
Mbuvori Locolion, Embu County. The
comploinont olleged thot the chief, in
collusion wilh one of the beneficiories,
wos interfering in o succession motler by
odding beneficiories who ore not
recognized by the estole. Further, the
chief sloled thot he should olso be

Closed: Moiterin
court
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lminzo Moino Kevin
CAJ/NHRR/CG.

LATKTPTA/r 04/4123-EM

271.



o beneficiory for personolodded os
goin.

Minislry of
lnterior ond
Nolionol
Adminiskotion

Group Outside
mondote
(Lond Dispute)

273 Community Policing
Peoce Welfore Society
cAJ/M.rGC/062/ t 457 123-

SK

The comploinont Orgonisolion olleged
lhol o lond heir [nome withheld) in Thibo
Sub-locotion, Mweo Sub-County in
Kirinyogo Counly wos being disinherited
by his step sisters ond torlured.

File Closed

Mole Ministry of
lnlerior &
Nolionol
Administrotion

ofAbuse
power

The Comploinont olleged lhot the Chief.
Sokoke locolion, Kilifi County colluded
wilh one, Rehemo Mwinyi lo tresposs inlo
o lond porcel owned by his grondmother
meosuring 4 ocres ond cul down trees
ond further, they hod lhe intention to sell
off the porcel. Advised lo ovoil detoiled
ond specific porticulors to inform
odvice/oclion.

274 John Kohindi Choro
cA J/MS A /M. rC G I O 62 I 342 /
2023-KC

Closed

ofAbuse
power

275 John Kohindi Choro
cA J/MS A/M. rC G I 062 I 3 42 I
2023-KC

Mole Minislry of
lnierior &
Notionol
Adminisirolion

The Comploinont olleged thot the Chiet.
Sokoke locolion, Kilifi County colluded
with one, Rehemo Mwinyi to tresposs inlo
o lond porcel owned by his grondmolher
meosuring 4 ocres ond cul down lrees
ond further, lhey hod the inlention 10 sell
off the porcel. Advised lo ovoll deloiled
ond specific porticulors lo inform
odvice/oction.

Closed

Mole Minislry of
lnterior &
Notionol
Adminiskotion

Outside
Mondole

Comploinonl olleged thol the Chief,
Ngerenyo locotion in Kilifi County, hod
demonded for o bribe ol Kshs. 2,000 lo
wrile him o lelter confirming residence
ond boned him from lhe soid office

Nolhoniel K. Kodenge
cAJ/MSA/M.rC G I 0621335 I
2023-EM

File closed
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276.
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when he refused lo poy the omounl.
Duly odvised on chonnels ol seeking
redress.

277 Lilion Wonjiku Nderilu

CAJ/NHRR/M.IG.C /0621 1 1

/23-EM

Minislry of
lnlerior ond
Coordinotion
of
Nolionol
Government

Femole Outside
mondote

Comploinont olleged thot his porcel of
lond is occupied ond the chief hos
refused lo evicl lhem. There is olso o
pending court cose on the some. The
comploinonl wos odvised to retoin on
odvocote.

File closed

Orgonisotion278 Kombe Ribe Community
c A J /MS A/M. rC G / O 62 / 333 /
2023-EM

Unresponsive
officiol
conduct

Comploinonts olleged misconduct
ogoinst the DCC, Roboi Sub County in
Kilifi County, indicoting thot the DCC hod
been unoble to oddress severol
concerns on insecurity broughl to his

otlenlion since 2021 . No subslontive
cloim wos roised ogoinsl the DCC.

File closed

279 El'rjoh Nioroge Njengo
CAJ/MSA/M.IC G I 062/336 /
2023-EM

Mole Ministry of
lnlerior &
Notionol
Adminislrolion

Unfoir
treotmenl

Comploinont, cunently serving o 30-yeor
joil sentence ol Komili Moximum prison
for the offence of incest olleged thot the
Officer ln-chorge, Komili Moximum Prison
refused to tronsfer him to Nokuru Moin
prison os ordered by the Court.

Closed

280 Khomis Horo Deche
cA J/MSA/M. rC G 1062/337 /
2023-KC

Mole Ministry of
lnterior &
Notionol
Adminislrolion

Deloy Comploinonl olleged deloy ond/or
refusol by the Chief, Junju locolion. Kilifi
County to wrile o leller 1o focilitole lhe
filing of o succession couse in lhe estole
of Horo Deche who possed owoy in 20 10.

He cloimed thot the fomily hod mode
severol inquiries ond follow ups bul not
ossisled occordingly. Advised to lodge

Closed
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Ministry of
lnterior &
Notionol
Adminislrotion



lhe comploinl ol Assistonl Counly
Commissioner's office for redress lhrough
inlernol chonnels.

Ministry of
lnlerior ond
Notionol
Administrolion

Mole Oulside
mondote
(Lond dispute)

28t

c A J I P E I O 40 I 27 2t / 2023-

SAK

A comploint ogoinst the Deputy County
Commissioner (Kilungu Sub-County) for
his decision in Ministeriol Appeol in
respecl of Kisekini odjudicolion Section,
Appeol No.233/2017.

Closed

outside
mondole

.raa Bish. Dovid Moino Koremi

H UD/NYERUM. IGC /062 /24
6/23-EMN

Minisiry of
lnterior ond
Notionol
Adminislrotion

Mole The comploinont olleged thot some
persons known to him hod lrespossed
into his lond ond deskoyed hls property.
He reporled lhe incident to his oreo chief
bul the chief foiled to toke oction. He
wos odvised thot his comploini is criminol
in noture ond os thus, he should reporl io
lhe police.

File closed

Femole lnefficiency283 Hildoh Muthoni Nlhingo
CA J/HU D/EMBU I IGC 1062 I
24712023-SAK

Ministry of
lnterior ond
Nolionol
Administrolion

A comploint regording succession. The
comploinonl olleged lhol o rice holdings
belonging lo her molher hos been
grobbed by her uncle nomed Dovid
Ndungu Kogo. She furiher olleged lhoi
the County Commissioner of Mweo Eost
hos not solved his cose ond insteod he
sends her owoy wilhoul o soluiion.

Closed

284 Josephine Woirimu

H UD/N YER I/M. INT I O 62 / 25O

/23-EMN

Ministry of
lnterior ond
Notionol
Administrolion

Femole Oulside
Mondote

The comploinont olleged thot the
Deputy County Commissioner wrote o
lellerwhose effect coused her lo lose her
cose in Civil Cose No. 39 of 2018. She wos
odvised lhol her comploint wos oulside
the Commission's mondote

File closed

t
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Henry Muonge Ngui
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Ministry ol Londs, Housing And Urbon Developmenl
Mole285

CA J/ N H R R/M. L AN I O22 I 30 /
23-EM

Minislry of
Londs,
Housing And
Urbon
Development

Comploinonl olleged thot he wos
evicled pursuont lo o court Order issued
in Nyohururu CMELC NO E019 OF 2021.
The comploint is outside mondole ond
the comploinont wos odvised
occordinglv

File closed

286 Lemoyion & Begi

cA J/M. LA N /02 2 I 2383 I 23-
EMN

Minislry of
Londs, Public
Works,
Housing, ond
Urbon
Developmenl

Group Outside
Mondote

Comploinonls olleged thot the
Mochokos Counly Lond Regislror hod
declined to implement court order issued
in Mochokos MCELC No. E027/20. They
were odvised thot the comploint fell
outside the Commission's mondote

File Closed

Mole Deloy

c A J/M. LA N /022 / 23 sO / 2O2

3-SAK

Noyon Sovlo Minislry of
Londs, Public
Works,
Housing ond
Urbon
Developmenl

A comploint regording deloy in
registrotion of documents. On 9th

Jonuory 2023. he opplied for the
registrolion of o Trust Deed doied i6th
December 2022. Furlher, os per the
ottoched poymenl slip, he duly poid Kshs
240 for the registrotion. However, ot lhe
point of lodging his comploint, the Trust
Deed hod nol been registered despite
severol follow up visils 1o lhe Ministry by
lhe comploinonl.

Closed: resolved

2BB Morongo Group Ltd

cA JM. LA N/022 I 2390 I 2023
-SAK

Minislry ol
Londs,
Housing ond
Urbon
Developmenl

Orgonisolion Unlowful
Ofliciol
Conduct

A comploinl regording o lond ownership
dispute. Consequently, lhe comploinont
wrote lo lhe County Londs Regislror
Nokuru to ploce o coveol on Nokuru
Municipolity Block 41296 ond Nokuru
Municipolity Block 41297 in line with the

CLOSED
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Poul Njoroge Outside
mondole

287



judgment of Nokuru ELC No. 206 ol 2O14
which declored the comploinonls the
legolly registered owner of the porcels.

289 Soid Koriso Kithi
cA J/MS A/M. L AN / O22 I 332 /
2023-KC

Mole Minisiry of
Londs, Public
Works, Housing
& Urbon
Developmenl

Unfoir Officiol
Conducl

The Comploinonl olleged unfoirness by
the Kilifi Lond Adjudicotion & Selllemenl
Boord in delermining o lond ownership
dispule filed vide Cose No.s 69,70 &71
between himself (plointiff) ond Kombe
Kithi Mrombo & 2 olhe6. He cloimed thot
lhe Boord disregorded his evidence ond
ruled in fovor of the respondents thol
Lond Porcel No.s 1653, 1684 & l689
belonged to lhe respondenls. Advised to
file on oppeol lo the CS, Londs for furlher
ossistonce.

File closed

290 Jomes Moino Koronjo
cA J/M. LA N /022 I 23 5 1 / 23-
JMM

Minislry of
Londs. Public
Works,
Housing ond
Urbon
Developmenl

Mole Outside
Mondole

The comploinont olleged lhot his porcel
of lond hos been trespossed upon by
unknown people. The Comploinont wos
odvised thot the motter is privole in
noture ond therefore oulside CAJ's
mondoie.

Closed

291 Poul Woinoino Woweru

cA J/M.LAN/022 l23so /202
3-SAK

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Mole Unfoir
treotment

An ollegotion thol the Lond Regiskor
refused to remove o coution ploced on
lond porcel number
Dogoretti/UthirulT.785. despite o court
order in Milimoni ELC Mrsc. No. I88 oF
20l7.Hoving furlher reviewed lhis moller
ol length, it wos noted thot lhe resiriclion
wos ploced in 2022 os o resull of Kikuyu
PMC ELC No. 83 of 20lBwhich is pending.

Closed: Outside
mondote

t07

,al

No. Nome ol Comploinonl &
CAJ FIle Relerence
Number

Respondenl Gender
Clossilicolion
of comploinl

Comploinl rec eived/invesligoted Remediol
oclion/Slolus

t



D,

Minislry
Londs,
Works,
Housing
Urbon
Development

&

of
Public

ofAbuse
Power

Centre For Litigotion on
Environmenl &
Governonce
cA J/MSA/M.L AN I 022/331 /
2023-KC

Orgonisotion Comploinont olleged thot lhe Registror
of lilles, Momboso hod refused ond/or
declined to implement o couri order
gronled in Mornboso ELC No. 77 of 2017
wherein the court direcled lhe Registror
lo regisler ond issue lille deed of Plot No.
513/IUMN CR. No. 686 to the
comploinont's clienls. Advised to pursue
the motter through court process.

File closed292

Mole Oulside
mondote

293 George Onyongo Obuyo

cAJlNtc/022/2188121-
EMN

Ministry of
Londs, Public
Works.
Housing ond
Urbon
Development

The comploinl wos oddressed lo lhe
Nolionol Lond Commission ond copied
to vorious other inslitutions. The
comploinonl soughl inlervention in
survey of lond porcel no.
KSM/KASULE/,l897. The comploint wos
subject to litigotion vide Kr'sumu High
Court ELC No. 2 of 2015. He wos informed
lhot his motter fell outside the
commission's mondole

File closed

Orgonisolion Ouiside
mondole

The comploinonl seeks to hove
processing ond issuonce of tittles in o
dispule over lond which is subjecl 1o

octive court proceedings.

Komiti Fromers Members
Associotion
cAJ/M.LAN/022 I 237 1 / 23-
RA

Ministry of
Londs, Public
Works.
Housing ond
Urbon
Development

File closed-
Outside
mondole

294

Minislry of Agricullure ond liveslock Developmenl
Minislry of
Agricullure
ond Livestock
Development

Mole Oulside
mondole

Comploinonl olleged thot his

employmenl controcl wos unfoirly
terminoted. The comploint fell outside

File closedPolrick Mungo Kogiri

CAJ/NHRR/M. 
^GR 

IOI 4 I2I
2}EM

i(

No Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clqssificolion
ol comploint

Comploinl rec eived/invesligoled Remediol
oclion/Sfolus

295.
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Comploinonl wos odvised occordinglv
mondole of lhe Commission ond the

Office ol lhe Direclor of Public Prosecutions
296 Joseph Kinoli Morete

cAJ/ODPP /O271292123-
V.O.K

Office of the
Dlrector of
Public
Proseculions

Mole Oulside
mondote

Comploinont olleged thot the
Respondent wos not hondling hls cose
properly (Nonyuki MCCR/E829122) in
which he is on occused person. He wos
odvised to lodge the comploint in Couri
for resolution.

File closed

297 Hosson Roshid Shee
CAJ/MSA/ODPP IO27 141 /2
023-EM

Mole Office of
Director of
Public
Proseculions

Deloy Comploinonl olleged deloy ol ODPP,
Kwole, lo instilute criminol proceedings in
on Arson incident reported of Kwole
police slolion. Upon follow up, the ODPP
indicoted lhot there wos no sufficienl
evidence hence recommended closure
of file.

File closed

298 Abdollo Hussein Ali
cAJ/MSA/ODPP /O27 I 44 /2
023-EM

Mole Office of
Director of
Public
Prosecutions

Unfoir officiol
conduct

The Comploinonl olleged unfoirness by
lhe ODPP counsel in Momboso who
directed lhe police to close the police
file & not prefer criminol chorges in
ossoull incident reported vide OB No.
lll4l2/2O23. He cloimed lhol the ODPP
counsel hod been compromised. Duly

egol chonnels for redressodvised on the I

File closed

299 Groce Wongui Munyoko
H UD/N YER UODP P / O27 I 8 / 2
3-V.O.K

Office of lhe
Direclor of
Public
Prosecutions

Femole Oulside
mondote

Comploinonl olleged inlerference in ihe
conduct of criminol cose numbet E26l of
2020 leoding to ocquiltol of the occused
person on I Irh Augusi 2022.

File closed
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Mole Outside
Mondole

The comploinont olleged thot iheir
clienl, who is focing o criminol chorge is

being horossed by lhe Police. We
reviewed this moller ond noied thot the
comploini involves o motter f hot is

okeody in Courl being Norvosho Crimhol
Cose No. E992 of 2021 . Comploinont wos
odvised lhot the Commission does not
hove o mondote over motters which ore
pending in Courl.

Kimoni Muchiri
cNloDPP /O27 /288/21-
JMM

Office of lhe
Direclor of
Public
Proseculions

Closed300

Deloy A comploint ogoinst the ODPP regording
o decision to prosecute. The comploint
olleged thot following the defilement of
o I 7-yeor-old ond subsequent forced
obortion which wos reporled under OB
No.l2/25/412023 ol Gorisso Police
Slotion, lhe motter wos investigoted ond
forworded to the ODPP who is yel lo
prefer chorqes in this reqord.

Kotwo ond Kembooy
Advocotes for Mohomed
Omor Abdi

cA J/ODPP/027 I 299 12023-

SAK

Office of the
Director of
Public
Prosecutions
(oDPP)

Orgonisotion Closed301

Nolionol lond Commission
Outside
mondote

File closedNolionol Lond
Commission

Orgonisotion302 Simondi lnveslmenls
Limited
cAJ|NLC1022/2341123-
V.O.K

The Comploinonl lodged o comploint
with the Nolionol Lond Commission
olleging lhol one of lhe porcels of lond
issued by the Notionol Lond Commission
wos grobbed by o privote citizen. He wos
requesled to moke o follow up ond to

ClosedNolionol Lond
Commission

Orgonisolion Oulside
Mondole

303 Community Policing
Peoce
c A _t I NLC I 022 I 237 3 I 23-
JMM

,

No Nome of Complolnont &
CAJ Flle Reference
Number

lespondenl Gender
Clossilicqlion
of comploinl

Comploinl rec eived/investigoted Remediol
oclion/Slolus

Comploinonl olleged thol her neighbour
froudulenlly received compensotion
which, he believed, wos rightfully due to
him.

110



updote the Commission on the progress
of the some but he foiled to do so.

304 Anonymous
cAJ/KA R.UN/0 I 3 / 2399 I 23-
V.O.K

Korotino
University

Uncleor Oulside
mondote

Comploinont olleged severol
unfoir lobour proctices
Respondenl.

octs of
by the

File closed

Public Officer
30s Geoffrey Lulilo Yobuno

c N I P O lO47 / 624 / 2TV .O.K
Public Officer Mole Outside

mondote
Comploinont olleged thot the officer in
chorge of Kitole form prison froudulenlly
ocquired lond belonging to his lote wife.
He hod filed o civil cose in Court ogoinsl
the officer ond criminol invesligolions
were ongoing.

306 Soroh Mungo Nyowo
cA J/MSA/P0/0 47 / 5 / 2023-
KC

Femole Public Officer Deloy The Comploinont olleged lhot lhe MP.
Msombweni Conslituency (Feisol
Abdollo) refused 1o poy Kshs. 36.000
being costs incuned to print & supply 30
T-shirts & 20 refleclor jockels tor o soccer
tournoment held in Msombweni in
Augusl 2022. Duly odvised on chonnels
for seeking redress.

File closed

Nolionol Police Service
Moses Ngugi
cAJ/POL|O!sl4246/23-
V.O.K

Nolionol
Police Service

Mole Ouiside
mondote
(conuption)

Comploinont olleged thot police officers
were openly receiving bribes olong
Kenyolto rood, off Thiko rood.

File closed

308 Florence Wombui
Woinoino
cAJ/POL/0r 5/4177 /23-FN

Notionol
Police Service

Femole Unresponsive
Officiol
Conduct

A comploint lhot the Ngoii Police stotion
hos foiled lo toke sWfi oclion ogoinst
reporls mode by lhe comploinonl.

File Closed
Comploini
refened to IAU
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No. Nome of Complolnonl &
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Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl received/investigoled Remediol
oclion/Slolus

Korotino UniversiV

File closed.

307

I



l ,'t

309 John Molero Woinoino for
Alex Woinoino Mutero
cAJ/NPS/or 5/4218/23-
V.O.K

Nolionol
Police Service

Mole Oulside
mondote (civil
dispute)

Comploinonl olleged thot he reporled o
cose of obloining by folse pretense bul
lhe suspecl wos not onested. The police
odvised him thot the dispute wos civil in
noture since there wos on ogreement
which could be enforced.

Tony Soyo Muok
cAJ/MSA/POL /Ot s / 49 6 /20
23-KC

Mole Notionol
Police Service

Deloy The Comploinont olleged deloy ol Shelly
Beoch police stotion to prosecute o cose
of theft ogoinst his londlord since 2020.
Duly odvised on legol chonnels of redress
os the moller wos civil in noture.

3lt Mohomed Hofidy
cA J/MSA/POL l0l s I 498 /20
23-KC

Mole Nolionol
Police Service

The Comploinont olleged police inoction
into comploinls of house breoking &
forceful entry reported ol Mtwopo police
stotion vide OB No.s 99/24/312023 &
64/nlU2O23 by his eskonged wife
working in cohools Wlh one of his

doughters. Duly odvised os lhe moller is

o subject ol court proceedings vide
Momboso ELC No. 213 of 2018.

File closed

J.N. Mokou & Co.
Advocoles
CAJ/MSA/POL lot 51499 /20
23-KC

Orgonisotion Notionol
Police Service

Abuse
power

The Comploinont olleged persisleni
horossment of its client by the DCI
lhrough persistent summons lo DCI
Heodguorters ollegedly on occount of
loking specimens of his hondwriting in
lhe course of investigolions into froud.
Cloimed thol lhe clieni hod been
summoned lhree limes, which he hod
duly honored bul now fell horossed ond
sought o stop lo the summons. Advised

Closed

tt2

No. Nqme ol Complolnonl &

CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/investigoled Remediql
oction/Stotus

File closed

310. File closed

Unresponsive
officiol
conducl

312. of



1o follow up lhrough the ODPP os motter
hod olreody been oddressed io lhe
ODPP.

Wonjiku Njiru Foith
HUD/EMBU/NPS IOI 5 / 198 I2
3-SK

Nolionol
Police Service

Femole Deloy The Comploinoni olleged thot Kionyogo
Police Stotion hod deloyed in
conducling investigoiion on o motler she
reported regording illegol sole of her
fother's lond Porcel No.
NgoriomolNyongeni/364 by her uncle.
Motter pending in court in Gichugu PMC
Civil Suit No.77 of 2019.

File Closed

3t4 Anonymous

cAJ/POL/0 r 5/ 4241 123-EF

Notionol
Police Service

Uncleor The comploinonl olleged thol the
Notionol Police Service hod orbitrorily
osked police officers to vocote
government houses ollocoled lo lhem
while serving in Noirobi, given thol they
hod long been tronsfened to other duty
slotions. The Commission wos of the
opinion thot the cloim hod no merit.

Closed

315 Mohfudho Abdullohi Hoji

cAJ/POL/015/4169 /22-
EMN

Notionol
Police Service

Mole Outside
Mondote

This comploint wos oddressed lo the
Direclor of Criminol lnvestigotions ond
copied to lhe Commission. The
comploinonl olleged dissotisfoclion with
the services rendered by the DCI moyole
office in seorching for his lost kin- Abdi
Abdullohi Omor. She wos informed lhol
lhe motler fell outside the Commission's
mondote.

File closed

n

113

---L

I

No Nome of Comploinonl &
CAJ file Reference
Number

Respondenl Gender
Clossificqlion
ol comploinl

Comploinl rec eived/investigoted Remediol
oclion/Stolus

Unfoir officiol
conduct

I



, ,

Mole Oulside
mondote

The Comploinonl olleged thol he wos
chorged with the offence of creoting
dislurbonce which is nol lrue. The motter
is pending ot Towo Low Court.

Notionol
Police Service

Closed316 Duncon Muio Moingi
HUD/MAKUENI IPOLIO1 5 I 1

9s12023-JMM

Notionol
Police Service

Orgonisolion Unlowful
officiol
conduct

The comploint wos lodged by Fronlline
Defenders, on internotionol foundolion
for proleclion of Humon Rights. The
comploint is on olleged orbilrory onest
ond delenlion of Soulh Sudonese
Humon Righls Defender Monis Mobior
Awikiok ond threots ogoinsl his wife. He
fled South Sudon to Noirobi ofler deoth
threols but continued denouncing HR

viololions. Police in Noirobi ollegedly
onesled him, brulolly ossoulted him ond
his Wfe before extroditing him to S.

Sudon. No informolion since on his
whereobouts, heolth.

317 Frontline Defenders
CAJ/POL/0 r 5/ 4t 98 12023-

SAK

The comploinont olleged lhot he is o
lumberer ond thot the respondent hod
unfoirly confiscoted his power sow. The
comploint wos resolved.

Mole Unfoir officiol
conducl

File closed3rB

H UD/G PO/M. r G C I 0 62 I 248
/23lEMN

Nolionol
Police Service

Orgonisolion Oulside
Mondote

The Comploinonl olleged lhot police
officers ottoched lo the DCI Movoko
Police Slotion were obslrucling lhe
enforcemenl of o court order issued in
Mochokos ELC no E4 of 2020 Jomes
Mung'aru & Olhers Vs. Komulu Housing.

File closed319 Guondoru Thuito & Co
Advocotes

cAJ/POL/or 5/4173/22-
EMN

Outside
mondole

The comploinonl olleged thot the OCS
ond OCPD Moiben Counly foiled to

File closedNotionol
police service

Group320 Simbo Hills Form

tt4

No. Nome ol Comploinonl &
CAJ Flle Reterence
Number

Respondenl Gender
Clossificqlion
of comploinl

Comploinl rec eived/investigoled Remediol
oclion/Slolus

CLOSED

Moses Nkoimo Notionol
Police Service



cAJ/NPS/o1 5/4259 /23-
EMN

implement court orders issued in Eldorel
Chiet Mogistrole's Courl cose no. 64 of
2020 ond l16 of 2020 os well os Eldoret
Courl of oppeol cose noTt of2017.Ihe
comploinonl wos odvised thot the
motter fell oulside the Commission's
mondote.

321

cA J/POL/0 I I 5 / 4203 /23-
EMN

Noyon Sovlo Nolionol
Police Service

Mole Oulside
Mondoie

This comploint is oddressed to lhe
respondenl ond copied lo this
Commission. The comploinont olleged
thot he hod written to the lnspector
Generol of police seeking omendment
to the service Stonding Orders os they
infringe on citizen rights. He wos odvised
thot the comploint is oddressed lo the
entity mondoled to hondle it ond thot il
roises no couse of oction.

Flle closed

Advocoles Comploints Commission
322 Jone Njoki Mwongi

cA J/ACC/00 r I 2s35 / 23-Et

Advoco tes
Comploints
Commission

Femole Outside
mondote

The Comploinont wos oggrieved by the
decision of the Advocotes Comploinls
Commission not lo pursue o comploint
ogoinst the comploinont's Advocole.
From lhe supporling documenls
provided, the Commission estoblished
thot the comploint ogoinsl the odvocote
wos wilh regords to prof essionol
negligence ond not o disciplinory
offence. Comploinonl wos odvised to
file o suil in court os she hod been
odvised by the Respondent.

File closed
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2, J

County Governmenl ol Kilili
323 Nixon Kilukumi

CAJ/MSA/CG / KLF I 1 03 / 22 I
2023-KC

Mole County
Governmenl
of Kilifi

Oulside
Mondole

The Comploinont olleged thot Mr.
Ronold Boyo, the Sub Counly
Cooperolive Officer. Kilili South, hod
foiled lo implement the
recommendotions contoined in on
inspection reporl underloken by ouditors
on Kyowongo Housing Socco ofloirs &
operotions. The inspeclion wos
undertoken in September 2020 upon
receipt of comploinls from Socco
members. Duly odvised on chqnnels of
seeking redress.

File closed

Minislry ol lobour & Sociol Proleclion
324 Kevin Oumo Apomo

cA J/MSA/M.L AB I Ot 7 / 208 /
2023-KC

Mole Ministry
Lobour
Sociol
Protection

of
&

Deloy The Comploinonl olleged deloy ond/or
inoclion ot Lobour office Momboso lo
resolve his comploinl on non-poymeni of
compensolion for on injury sustoined ot
lhe workploce. He wos employed os o
Moson ol Sicon Conslruclion Compony
ond got injured in September 2020 in the
course of duty. He reporled motter ot lhe
Lobour office, Momboso bul upon
ossessment by both doclors
(government & privote), the injury wos
clossified os less serious hence no
compensolion recommended. Duly
odvised on legol chonnels for redress.

File closed

of
&

Minislry
Lobour

Unfoir officiol
conduct

325 Prisco Rehemo Mweri Femole The Comploinont olleged inodequote
compensolion (Kshs. 627,671/)

File closed
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CA J /MSA/M. L AB / O 1 7 I 21 3 I
2023-KC

Sociol
Prolection

computed by lhe OccupotionolSofety &
Heolih Office. Momboso, for work injury
susloined ot Jil lnduslries Co. Limiled in
April 2021. The iniury led lo omputolion of
her right orm. Duly odvised porliculorly
given thot she oppended her signoture
on the cerlificote of poyment ogreeing
to the omount offered

326

cAJ/M.LAB/0 r 7 1858I2O23-
SAK

Anonymous Ministry of
Lobour ond
Sociol
Protection

Uncleor of A comploint regording nepotism ot ihe
Ministry. The comploint olleged thoi
sometime in eorly 2021 the Senior
Officiols from the Slote Deportment of
Sociol Protection colluded to recruit their
children ond relotives os Sociol
Development Officers ll ond Children
Officers ll (Job Group J) without moking
voconcies open to the public.

Closed: Referred
to Public Service
Commission

327 Ministry of
Lobour ond
Sociol
Prolection

Femole Outside
Mondote

The comploinont olleged lhot she wos
on employee of Senoco Security firm
ond thot she wos unfoirly dismissed. She
wos odvised thot her comploint fell
oulside lhe Commission's mondote

File closed

Teochers Service Commission
Jomes Nyokundi Obonyo
cAJ/MSA/TSC lO1 3 / 1 52 I 20
23_EM

Teochers
Service
Commission

Mole Unresponsive
officiol
conduct

Comploinonl olleged non-poyment of

dues in line Wth lhe court oword in Civil

Suil No. 2042 of 2005. He stoled thot he

wos o teocher (TSC No. 247850) until I Tth

Februory l997 when he wos interdicled.

File closed

I

717

L a

No. Nome of Comploinonl &
CAJ File Relerence
Number

Respondenl Gender
Clossllicotion
ol comploinl

Comploinl rec eived/investigoted Remediol
oclion/Slolus

Abuse
Power

Bridgid Khotundi
Khosobulu
cAJ/M.LAB/0 r 7 /859 /23-
EMN

328.



aI o

However, lhe inlerdiction

subsequenlly lifted in April 1998.

Comploinont wos odvised lhot the issue
oughl lo hove been oddressed in court
ot lhe time of iudgement. Upon looking
ot lhe supporting documents, TSC hod
poid occording to the iudgement.

wos

Mole329 Chorles Korugu Gilongo

cAJ/tsc/013/2406123-
EMN

Teochers
Service
Commission

Deloy The comploinonl olleged thot he
submilted lhe pension benefil cloim
forms to Meru TSC County Direclor HR

Office for signing ond onword
tronsmission lo TSC heodquorters on
s/12/2022.

Comploinont hod lodged onother
comploint CAJ/ISC/o I 3/ I 8l 6/ I 9-VOK
which wos conclusively hondled.

File closed

330 Chorles Musee Ngomo
cA J/rsc/0 l 3/2480 I 23 -R A

Teochers
Service
Commission

Femole Deloy The comploinont olleged thot he is o
retired teocher with effect from 30rh June
2021 who wos employed by TSC ond
regislered os No. 135353 ond hos mode
severol requests to TSC to hove his NSSF

schedule filled to enoble him to receive
his relirement benefits processed to no
ovoil.

File closed-
Resolved

331 Evons N. Ndungo Teochers
Service
Commission

Mole Oppressive
Officiol
Conduct

A comploinl regording dismissol from
service. The comploinont wos dismissed
vide leller doled 8th Oclober 2019. The
comploinont overs thot lhe dismissol wos

Closed
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cA J/rsc/o r 3/239 5 / 2023-

SAK

unfoir ond founded on boseless
occusotions ogoinst him.

Anne W, Nioroge
cAJ/M.EDU/01 3/ tB79 /20-
RA

Teochers
Service
Commission
ond Egerlon
Universily

Femole Oulside
Mondote

The Comploinont olleged lhot TSC octed
unlowfully by retrogressively opplying
their policy on minimum requirements
while he wos still pursuing her Bochelor of
Educolion in Science in the yeor 2005
ond she hos olwoys been lurned owoy
in oll her otlempis to secure
employmenls since her groduotion from
Egerton Universily. Commission
exploined 1o ihe comploinont thot the
TSC policy guidelines on minimum
requirements come into effecl while she
wos slill pursuing her degree in Bochelor
of Educolion Science in lhe yeor 2005,
thus lhe some connot be soid to hove
been opplied retrospectively.
Comploinonl odvised 10 seek lhe
services of o privote Advocote.

File closed-
Outside
mondole

Nolionol Housing Corporotion
Omor Soid Abdulkorim
cA/MSA/NHC /028 I 1 0 I 202
3-EM

Mole Nolionol
Housing
Corporolion

Monifesl
injuslice

The Comploinont olleged monifesl
injuslice by Noiionol Housing
Corporolion by issuing him wilh o 7-doys
eviction notice ot Kenyotto. He cloimed
thoi the notice wos issued illegolly os due
process wos not followed. Duly odvised
on chonnels of seeking redress.

File closed

!
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332.

333.
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County Government of Momboso
Mole Counly

Government
of Momboso

334 Solim Ali Nossir
CAJ/MSA/CGlMSA/058/I
5012023-KC

Oulside
mondole

The Comploinonl olleged obuse of
power by lhe Director, County Plonning
Momboso by dint of his decision to
unilolerolly concel lhe opprovol of
development plons on Plot No.
Momboso/Block XVI/l 8/Ml ostensibly on
occounl thol the plot wos situoled on o
rood reserve. This is despite the foct lhol
other concerned slote enlities such os
NCA ond NEMA hod issued opprovols.
Motler wos subject of courl proceedings
hence outside mondole.

File closed

33s Komou Njendu
CAJ/MSA/CG/MSA/058/I
s2/2023-KC

Mole Counly
Government
of Momboso

Deloy The Comploinont pelilioned the office of
the Governor, Momboso Counly, vide
lelter doted 3rd November, 2O22 seeking
the removol of illegol slructures thot hod
encrooched & obslrucled the occess
rood lo plol No. 624/llMN Momboso.
Comploinont odvised to oddress the
issue with Deporlment of physicol
Plonning, updote lhe Commission for
furlher legol ossislonce.

Closed

Philip Chongowo
CAJ/MSA/CG/MSA/O68/I
49/2023-KC

Mole County
Governmenl
of Momboso

Deloy The Comploinont olleged non-poyment
of pension by County Government of
Momboso upon retiring from the defunct
Momboso Municipol Council in 2003. The
Comploinonl indicoled lhol despite
numerous follow ups with the County
Governmenl, his reliremenl benefits hod

Closed

No. Nome ol Complolnonl &
CAJ Flle Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl rec eived/invesligoled Remediol
qclion/Slolus

336.

120



not been processed. He wos odvised to
ovoil sufficient porliculors io inform
oclion.

KPtC
337 Seroh Kwekwe

Mosumbuko
cA J/MSA/KPLC / 021 I 89 120
23-KC

Femole Kenyo Power
& Lighting
Compony
Limiled

Deloy The Comploinonl olleged deloy ond/or
lock of feedbock ol KPLC Moriokoni
office lo process her opplicolion Ior 2
electricily melers since 2021. Advised to
ovoil more porticulors to inform woy
forword.

CIosed

338 Kyolo ond Associotes
Advocotes for Mr. Kyolo
Mbobu

c A J / KP LC I O2t / 63 6 I 2023-

SAK

Kenyo Power
ond Lighling
Compony.

Mole lnefficiency A comploinl regording illegol
disconneclion. The comploinont who
regulody poid his monthly eleclricity bill
ronging beh^/een Ksh. 2,500.00 - 3,500.00
for occount No. 46455564 received on
invoice on Stt' October 2022 demonding
poyment of Kshs. 459,217.0O. The molter
is cunently before the Energy ond
Petroleum Regulolory Authority for
resolution.

Closed

Everline Nosimiyu
CA J/MSA/KPLC / O21 I 87 / 20
2}KC

Kenyo Power
& Lighting
Compony
Limited

Deloy339 Closed

340 Woweru Kihoro ond Co
Advocoles for Anthony
Kongethe

Kenyo Power
ond Lighting
Compony
Limiled

Orgonisolion Unfoir
Treotmenl

A comploint regording unfoir
disconneclion of eleclricity. The
comploinont is the registered proprietor
of Kiombo/Thimbiguo/456l. On 167|h

CLOSED

727

t ?

No. Nome of Comploinonl &
CAJ tlle Relerence
Number

Respondenl Gend er
Clossificolion
of comploinl

Comploinl rec eived/investigoled Remediol
oction/Slolus

Femole The Comploinont olleged deloy ot KPLC
to process ihe pension dues of her folher,
the lole Michoel Jomes Moino.
Comploinonl wos odvised to ovoil
sufficieni porliculors to inform f urlher
oclion but foiled to do so.

.



I II

c A J I KP LC I O2t I 683 I 2023-

SAK

June 2023, Kenyo Power officers
disconnected oll lhe meters on the
property. ln on oilempt lo hondle lhe
some, o bribe wos solicited by Kenyo
Power officers. Subsequenlly, the
comploinont wos chorged with illegol
consumplion of eleclricily.

Pensions Deporlmenl
341 Eslher Choro Nzoi

cAJ/MSA/PEN l0m / 1 29 / 20
23-EM

Femole Pensions
Deportment

Deloy The Comploinonl olleged deloy ot
Pensions deporlment to process the
benefils of her deceosed folher- Honison
Kozungu Choro who wos employed os
on Assisiont Chief, Kololeni in Kilifi County
unlil his demise on 19.5.2009. Advised to
ovoil sufficienl porliculors lo inform follow
up.

Closed

Ministry of Roods ond Tronsport
342 Muomolo Enterprises

c A J /M. ROA/0O 6 / 224 | 23-
EF

Ministry of
Roods ond
Tronsporl

Orgonisotion Oulside
mondole

The comploinont olleged thot the
Ministry of Roods ond Tronsport hod
deloyed to poy him for work done under
o controcl for service. Upon ossessment
of the comploint, the Commission
estoblished thot the motler wos before
the Senote for considerotion. The
comploinont wos odvised to exhousl
thol process becouse il would be
imprudent 1o corry out o porollel inquiry.

Closed

lndependenl Policing Oversighl Aulhoilty
lndependeni
Policinq

Mole Ouiside
mondoie

343 Kiprolich Surlon The Comploinonl roised severol
ollegotions of conuplion ond obuse of

Closed

t22
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Oversight
Aulhority

office ogoinst the heod of lnvesligotions
of lhe lndependenl Policing Oversighl
Auihority. The Commission noted lhot the
some comploini hod been lodged wiih
lhe Elhics ond Anti-Conuption
Commission, thus lhe Commission could
not conduct o porollel inquiry. The
comploinont wos odvised to follow up
with the soid office.

Eosl Africon Porllond Cemenl Com timiled
344 EdWn Gothogo woniiku

cAJ/M. rND/020 / 1 41 / 2023-
JMM

Eost Africon
Portlond
Cemenl
Compony
Limited

Mole Outside
Mondoie

The comploinont olleged thot they
roised on invoice ogoinst Eost Africon
Portlond Cement Compony Limited
which hos foiled to settle the some. The
Comploinonl wos odvised lhoi the
motter is privoie in noiure ond therefore
outside lhe Commission's mondote.

Closed

Woter Services Regulolory Boord
345 Moureen Komou

CAJ/WASREB/Ng 1331 /23-
JMM

Woter
Services
Regulolory
Boord

Femole Outside
Mondote

The comploinonl olleged lhot Woter
Services Regulotory Boord hos foiled in
ensuring lhot they get cleon woter in
their estote.

Closed

Stole Deporlment for lmmigrotion ond Cilizen Services
346 Romein Levi

cAJ/M.rMM/003139812y
JMM

Sloie
Deportment
for
lmmigrolion
ond Citizen
Services

Mole Oulside
Mondoie

The comploinonl olleged thot his ex-wife
hos token their children outside the
country withoul his consent. The
Comploinont wos odvised lhot the
motter is privote in nolure ond therefore
oulside our mondole.

Closed

t
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cAJlPOl04T /6tO/23-EF

I



,,
'

Evons Ngongo
cAJ/M.rMM/003 I 34s I I I -
RA

Stote
Deportment
for
lmmigrolion
ond Cilizen
Services

Mole Deloy Deloy in issuonce ol possport347 File closed-
Resolved

Minislry ol Tourism, wildlife ond Hedloge
Mokoko & Kiromono
Advocotes. CAJ/
M.rou/o24/su23-JMM

Minislry of
Tourism,
Wildlife ond
Heritoge

Firm Outside
Mondote

The Comploinont olleged thol he
obtoined orders ogoinst ihe Ministry of
Tourism to stop the ongoing recruitment
of Direclor Generol, which order wos
ignored. We odvised thot he explores the
ovoiloble Court mechonisms 1o
implemeni lhe Order.

348 Closed

Kenyo lnduslriol Esloles
Kenyo
lndustriol
Eslote

Orgonisotion Unresponsive
Officiol
Conducl

A comploint thot Kenyo lndustriol Estote
(KlE) hos refused to poy the sum of Ksh.
13.071.807 thot is owed io Montisso
Enterprises. The Comploinont concedes
thot the lndustriol Sheds ond
Multipurpose holl in Nyomiro County
were constructed with omount thol is

over ond obove the ogreed conlroci
sum bul it wos ollegedly opproved ond
verified

Montisso Enlerprises
Limited

cN/KIE/O21/142123-FN

File closed
Comploinont
odvised to
pursue
orbikotion os
recommended
by AG.

Public Service Commission
Jockson Muluo

cA J/PSC/0 I 5/202 123-FN

Public Service
Commission

Mole Monifest
lnjustice

A comploint thot the Heod of HRM in the
Stote Deportment for Public Works hos
refused 1o vory effective dote of
relirement of the Comploinont from the

File Closed-
molter wos
resolved by the

t24

No. Nome of Comploinonl &
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of comploinl
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349.

350.



government service on oge grounds
conlrory to Public Service Commission
(PSC) Circulor Ref. No. PSC/ADM/13(9) of
I 9th November 2020.

Comploino nl's
odvocote

Jockson Lee Muturi Kimoni

cAJ/NCC/060 / 37 4 /2022-
SAK

CityNokobi
Counly

Mole Unresponsive
Officiol
Conduct

Closed

Kenyo
Roilwoys
Corporolion

lnstitution Outside
mondote

A comploint ogoinst officers of Dondoro
Roilwoy Stotion. The comploint olleged
thot the officer hove egregiously ond
wontonly horossed ond vilified their clienl
Somuel Konyeki. He cloims thol on 29rh
ond 30th Morch 2023, KRC officers ond
ogenls invoded the lond porcel LR NO
1787016 which is cunenlly the subject of

Closed: Motter
before lhe courl
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No. Nome of Complolnonl &
CAJ Flle Reference
Number

Respondent Gender
Clossificolion
of comploinl

Comploinl rec eived/invesligoted Remediol
oclion/Slolus

Nokobi City County
35r. A comploint ogoinst NCC regording on

enforcemenl nolice. The comploinonl
olleged lhot the Respondenl hos foiled
10 enforce o nolice reslricting
construction in o restricted oreo. The
respondenl issued the notice on 2l st

September 2022 for building two stories
without the County's opprovol. However,
il emerged thot the third porly hod
slopped lhe construclion, bul oppeoled
the county's decision to remove the
building. Comploinont odvised thot the
oppeol is olso on odministrotive process
thol lhe third porty wos entitled to
exercise.

Kenyo Roilwoys Corporolion
3s2. Gichombo ond Co.

Advocotes

c A J/K R C /004/ 543 / 2023-
SAK



, ,)

courl proceedings, but lhe officer over
lhot the moller hod been concluded.

Murongo University
Murongo
University

Mole Monifest
lniustice

Studenls thot represent three differenl
closses who undertook ond groduoled
with lhe Diplomo in Phormocy course os
offered by the University. Upon seeking
registrolion by the Phormocy ond Poisons
Boord, they were odvised thot lhe
University hos not been occredited by
the Boord. All three groups hove
ottempled to engoge wilh the Universily
lo enoble lhem to regulorize their
reqistrotion, to no ovoil.

353

cAJ/M.EDU/or 31241 1 1202

3.SAK

Eric Munene Closed

Ieo Boord ol Kenyo
Unfoir Officiol
Conducl

Teo Boord of
Kenyo

Femole A comploinl regording o tronsfer. The
comploinont wos issued wilh o tronsfer
leller doled 261h Jonuory 2023 Jo
Momboso. She oppeoled ogoinst lhe
some on medicol grounds, which wos
considered ond consequently, she wos
lronsfened to Kericho os per the letter of
7rh Morch 2023. The comploinont wishes
to stoy in Noirobi bosed on her menlol
heolth lo undergo treolmenl.

Closed354

cAJlrBKlol4l4o2/2o2v
SAK

Jone Muriungi

County Governmenl of Kiombu
County
Governmenl
of Kiombu

Mole Oppressive
Officiol
Conduct

A comploint ogoinst the Couniy Public
Service Boord. The comploinont olleged
thot his job grode ond remunerolion
were reduced withoul ony consultolion.

Closed355 Simon Kimoni Rugu

726
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CA J/CGlKIAMBU /O7 2 193 /
2023-SAK

KERRA

356 Poulvince Modolo

c A J/K ER RA/00 6 I 232 I 2023-

SAK

Kenyo Rurol
Roods
Authority

Mole lnefficiency A comploint regording culvert dischorge
ond oulflow following Tender No;
KeRRA/HB/KARA/OB/39/5 I /GOKD.
522/23-108 for lhe improvement of
Rongombe-Ochol Morket (E215) rood.
The comploint furthers thot he hos
severolly comploined through KeRRA
regionol office on the design ond
locotion of one number cross ring culverl
of diomeler 900mm thol directly
dischorges its oul flow into their
homesleod leoding io flooding in the
oreo.

Closed

lnsuronce Regulolory Aulhorily
Andrew Moino Wombugu
cAJ/rRA/000/ r 528/23-RA

lnsuronce
Regulotory
Authority

Mole Ouiside
mondole

The comploinont olleged thot he
regislered o cloim wilh Fidelity lnsuronce
Co. Ltd in Ociober 2019. They
commissioned
immediotely ond
numerous follow

invesligotions
then, despite
produce the

srnce
ups lo

File closed-
Outside
mondole

)
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No. Nome of Comploinonl &
CAJ tlle lelerence
Number

Respondenl Gender
Clossilicolion
of comploinl

Comploinl rec eived/investigoled Remediol
oction/Slotus

The comploinonl wos ploced in on
ocling copocity os the Clerk of County
Assembly Boord os the Clerk wos out of
office. Consequenlly, he wos
remuneroied occordingly. However.
when lhe Clerk returned, the
comploinont wos ploced bock to his
originol designotion including
remunerolion, o term he views os unfoir

357



Db a

reports, no response hos been mode. The
comploint wos broughl lo lhe oltention
of IRA in Morch 2020 but no response hos
been done on the molter. Comploinont
informed thot motter is oulside mondote.

Koyole, M eni Police Slolion
Koyole,
Motopeni
Police Slolion

Orgonisolion Unresponsive
officiol
conducl

Angozo Jomii
cAJ/POL/015/3650119

The comploinont olleged thol on 6tt'
Sepiember 2019, o cdminol reporl wos
mode 1o Koyole Motopeni Police Slotion
ond lhe some recorded os OB Number 5.
The police onesled lhe suspecls bul
releosed them under uncleor
circumslonces. The Comploinont loler
on confirmed thol ihe moller subjecl of
o Courl odminislered inquest.

File closed-
Outside
mondote

Kilimoni Police Slotion
Kilimoni Police
Stotion

Femole Unresponsive
officiol
conduct

359 Christine Woirimu
cAJ/POL/0 r s/3580/l 9-RA

The comploinonl olleged thot on I srh

August 2018, he mode o criminol report
lo Kilimoni Police Stotion under OB No.
571151812018 regording the offence of
issuing o bounced cheque ond despite
severol follow ups, no oction hos been
token to bring the suspect lo iustice.

closed-File
Lopse

Slole Deporlmenl for Devolulion
Femole Unfoir

treotmenl
360 Christine Ndoko

cA J/M. DEV/008 I 264 I 2022-
RA

Stote
Deportment
for Devolution

The comploinont olleged discriminotion
ond unfoir treolment in promotion.

closed-File
Lopse

locol Aulhorities Providenl Fund (IAPFUND)

Mole Deloy36r Donson Wongechi Locol
Aulhorilies

Comploinonl olleged deloy of his cloim
of grotuity ol LAPFUND ond he hos

File closed-
Resolved

L28

No. Nqme ol Comploinonl &
CAJ File Reference
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Respondenl Gender
Clossificolion
o, comploinl
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3sB.



CAJ/LAPFUND /O79 /9 /23.
RA

Providenl
Fund
(LAPFUND}

unsuccessfully followed up on lhe some.
Comploinont confirmed thot comploint
hos been resolved.

Lond Regislrol
362 Morgoret Woirimu Nyomu

H U D/N YER I/M. L^N I O22 / 27
r/23-RA

Lond
Registror-Nyeri

Femole Outside
mondole

The comploinont olleged thot the Lond
Regislror, Nyeri, lifted o coulion she hod
ploced on the lond wiihout her
knowledge. She then obloined o courl
order boning ony deolings wilh lhe lond
porcel until fomily disputes were
resolved, but her husbond wos still oble
to dispose of lhe property. Colled the
comploinonl ond linked her to Kiluo Cho
Sherio for further ossistonce os molier folls
oulside mondote by virlue of the foct
lhot it is octively before Courl under ELC
No. E015 of 2021 in Nyeri.

File closed-
Outside
mondole

Somson Muroge
c A J/M. LA N /022 I 237 2 / 23-
RA

Londs
Registror ond
Districl
Surveyor-
Kirinyogo

Mole Outside
mondole The comploinont olleged foul ploy in

generolion of lhe boundory dispute
reporl doted 20th Morch 2023. The

Commission odvised ihot the boundory
dispule report outhored by the Kirinyogo
District londs registror omounts to o
conclusive determinotion of the motter
on ils merits by o competent outhorily
ond thus folls outside our mondole.

File closed-
Ouiside
mondote

729

t t a

No. Nome ol Complolnonl &
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363.
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Chief - !ocolion
Chief of Kimuri
Locotion,
Nyondoruo
County

Femole Unlowful
officiol
conducl

The comploinonl olleged lhot oreo
chief, Kerugoyo conlinued 1o toke them
round when they soughl services of o
chief's letter lo enoble their succession
moller moke progress in courl. Letler
wrilten to comploinont ocknowledging
receipt of comploinl ond odvising thot
the moller lolls oulside mondole os it is

the subject ol Courl molter, Succesion
Couse No. 360 of 2021. Comploinonl
odvised to seek legol representolion.

Monico Wonjiro Peler
cAJ/M.rGC/062/ I 434 123-
RA

File closed-
Oulside
mondote

Chief
Koriobongi
Locolion

Mole Outside
Mondote

The comploinont olleged thot lhe
respondent wos inlerfering with the
heoring ond delerminotion of Milimoni
ELC No. E425 of 2020. He wos odvised
thot the comploint wos outside the
Commission's mondole

File closed36s Jomes Mwongi Woithoko

cA J/ MrGC/062 / \ 453 I 23-
EMN

Outside
Mondole

The comploinont olleged ihot the
respondent is interfering with her
possession of lond porcel No. Ndorugu
Gokoe/833. The motler is subject to
litigolion in Golundu ELC No. El0 of 2023.

Femole File closed366 Veronico Nduto Mburu

cAJ/M.rNT/052 I t 458123-
EMN

Kodhi Omor Hosson Sukyon
Oulside
mondote

The comploinonl is petitioning ogoinsi
lhe opplicotion ot Deputy Chief Kodhi
Sukyon for the respected post of Hon.
Chief Kodhi ot the Republic of Kenyo. The
comploinonl is chollenging ony ottempi
lo oppoinl Kodhi Sukyon os Chief Kodhi.

File closed-
Outside
mondote

367 Nozlin Umor Fozoldin
Rojput
cAJ/JUD/00r /2585/23-R.A

Kodhi Omor
Hosson
Sukyon

Femole
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364.

Chief Gokoe
Locolion



She cloims thot She hos petitioned
severolly to the Judiciol Service
Commission ond they hove foiled 1o
solicil ony response. Comploint referred
to Judiciol Service Commission os it
impules misconducl ogoinsl o Kodhi
who is o Judiciol Officer.

Direclorole ol Occu otionol Sof ond Heollh DOSH

368 Rophoel Onyoncho
cA J/M.LAB/0 r 7 I 865 I 23-R A

Mole Oulside
mondote

The Comploinonl olleged lhot he
sustoined iniury while in course of
employment ond thot he wos dissolisfied
with the monner in which lhe Deputy
Direclor DOSH hondled his cloim. An
explonotion wos issued lo lhe
comploinonl thol the moller folls oulside
lhe Commission's mondole by virtue of
Seclion 30 (h) of the CAJ Act, 20l l.

File closed-
Outside
mondote

369 Somuel Ochieng
PCSC/M.LAB/01 7 13 /O9 -wr

Stote
Deportment
for Lobour
ond Skills

Development

Mole Unresponsive
officiol
conducl

The comploinonl olleged thol he lodged
o comploint with the Lobour office
sometime in 1995 ofter he wos dismissed
from employment by Chino Chiongsu
lnternolionol bul no oction hos been
token.

closed-File
Lopse

D orlmenl ol Defence
370 Suson Nyowiro Wonjiru

H U D /N YE/P E/0 40 / 82 I 23-R A

Deportment
of Defence

Femole Outside
mondote

The comploinont olleged thot the
Respondent hos foiled lo ottoch the
solory of Kennedy Gochoguo Ndegwo
despite lhe existence of o Courl Decree
lo thot effect.

File closed-
Outside
mondote

t
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Depuly
Director-
Directorole of
Occupotionol
Sofety ond
Heolth (DOSH)

Stole Deporlmenl for lobour ond Skills Developmenl



\ bd

Hurumo Police Stotion
The comploinonl olleged lhol on I 6rh

April 2014, he mode o reporl lo Hurumo
Police Slolion which wos recorded os OB
No. 2. The some slemmed from on
incidenl in which he wos shot ond injured
by o known person ond despite
providing lhe police with informolion on
lhe suspeci, no oction hos been token
since then.

File
Lopse

Mole Unresponsive
officiol
conducl

Zochorio Sukiro Mwobe
cA J/POL/o r 5/201 6 I 201 4-
RA

Hurumo
Police Slolion

Direclorole ol Criminol lnvesligotions (DCl)
File closed-
Oulside
mondote

Mole Outside
mondole

The comploinont olleged lhol the
Respondenls ore oiding ond obetling
conuplion by defending o suspect
occused of conuption ond froud. Moller
initiolly lodged with IPOA ond lnspector
Generol.

Embu
Directorole of
Criminol
lnvesligotions
(DCl) Officers-
Groce
Ndirongu And
Dominic
Ruguti

372 Joseph Muturi Njogi
cA J/POL/0 r 5/ 4257 I / 23-
R.A

File closedDeloy The comploinonl olleged lhol he hod
opplied for o certificote of good
conduci but thot the respondenl hod
not issued him Wth one, lhree weeks
ofler opplicotion. He wos odvised lhol his

comploinl wos premoture. All the some
lhe comploini wos issued on the
Commission's intervenlion.

Direclorote of
Criminol
lnvestigotions

Mole373

HUD/MAKUENI I M.IGC /062
1254123-EMN

MwendwoJoseph
Munyoo

t32

No. Nome ol Comploinonl &
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371. closed-



Geolhermol Develo menl co orotion Reliremenl Benefils Scheme
374 Lomberl Kimolhi

c A J / P E / O 40 / 27 0 4 / 23-R A
Mole Oulside

mondole
The comploinonl olleged ihol two
lrustees of the Geothermol Developmenl
Corporolion Reliremenl Benefils Scheme
oughl 10 resign for missing two
consecutive meelings. Since lhe some
comploint hod been lodged with the
Retirement Benefils Authorily, the
Commission wrole to lhe comploinont
informing him thot lhe Relirement
Benefils Authority wos best ploced to
effectively hondle his com ploint

File closed-
Oulside
mondote

Muron 'o Coun Government
Noncy lkuo
cAJ/POL/0 r 5/3492 I 1 B-R A

Murong'o
Counly
Government

Femole Unfoir
Treolment

The comploinont olleged thot her goods
were, without lustifioble ond lowful
reoson, corted owoy ond impounded by
Murong'o County officers.

File
Lopse

Closed-

Alhi River Police Stolion
376 Peter N.jiru Njeru

cAJ/POL/0 r 5/357 7 I I I -R A
Alhi River
Police Slolion

Mole Unresponsive
officiol
conduct

The comploinont olleged thot on sth
Februory 201 9, he mode o report
regording theft of o child to Athi River
Police Stotion which wos recorded os OB
No. 2l but no oclion hos been loken.

File
Lopse

closed-

377 George Ng'ong'o Mungoi
HUD/NYERUDKU IOI 3 I I 57 / 1

7-RA

Dedon
Kimothi
Univerity

Mole Deloy The comploinonts ollege unpoid dues os
port-lime lecturers.

closed-File
Lopse

q
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Geolhermol
Development
Corporotion
Retirement
Benefits
Scheme

37 5.

Dedon Kimolhi University



{ q(

HUD/NYERI/DKU/O I 3/I 55/I
7_RA

HUD/NYERI/DKU IOI3 I I7 4I 1

8-RA
lndependenl Eleclorol ond Boundories Commission

3/B Anonymous IEBC

cAJ/IEBC/0261245122-
EMN

lndependenl
Electorol ond
Boundories
Commission

Group Deloy Comploinonls olleged thol they were
engoged os clerks during lhe August
2022 generol elections bui thot the
respondenl foiled to poy their
ollowonces. The comploint wos resolved
by the Commission's intervenlion.

File closed

Kenyo Universilies & Colleges Centrol Plocement Service
379 Peter Kituyi Womolwo

C A J/K U C C PS/O I 3 I 248 5 I 23
-EMN

Kenyo
Universities &
Colleges
Cenkol
Plocement
Service

Mole Deloy The comploint olleged thot he hod
mode on opplicotion for odmission into
university thorough the respondent's
online portol but thot his opplicotion did
not go lhrough. He mode o physicol
opplicotion which the respondent foiled
to respond to. The commission wrole o
letter of inquiry to which the respondent
responded ond stoted thol lhe
opplicolion hod been received ond wos
beinq considered.

File closed

Egerton University
380 Dovid Wosike Egerton

University
Mole lnef ficiency The comploinont olleged lhot he is lhe

respondent's groduote hovinq
File closed
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cA J/M. EDU/0 r 3 / 2453 /23-
EMN

groduoted in Februory, 2023. He hod
mode on overpoyment of fees ond hos
been following up for o refund In voin.
The comploinl wos resolved following the
commission's intervention

Nolionol Regishotion Bureou
38r Evonson Woinoino

CA J/N RB/003/286l23.EMN

Nolionol
Regislrotion
Bureou

Mole Deloy The comploinont olleged thol he
opplied for his notionol ldenlity Cord in
November, 2022bul thot it hod not been
processed ond issued. The comploinl
wos resolved on the Commission's
intervention

File closed

Korolino Low Courls
Korolino Low
Courts

Femole Outside
mondote

382 Elizobeth Mumbi

HUD/NYERUJUD ICol' /206 12
3.EMN

The comploinont olleged thot she
suffered o rood occidenl ond filed o
cose being Korolino CMCC No. 44 of
2022 buI thot she is dissotisfied with the
outcome ond hod lodged on oppeol
vide Nyeri HCA No 16 of 2023. She wos
odvised thot her comploint fell outside
the Commission's mondote.

File closed

Exporl Processing Zones Aulhority
Export
Processing
Zones
Authority

Femole Oulside
Mondole

383 Nonoiyo Koriro Komou

cA.J/EPZAl036/3 r /23-EMN

The Comploinonl olleged nonpoyment
by the respondenl. She wos requesied to
supply the Commission with her cloim
supporting documents. She loter
informed the Commission thot her
comploinl hod been resolved.

File closed

135
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Nolionol Governmenl Aflirmolive Aclion tund
384

c A J/ NGA A F/0 1 I I t 39 / 23-
EMN

A nonymous Notionol
Government
Affirmotive
Action Fund

Uncleor Oulside
mondole

The comploinont olleged thol he wos o
member of the Noirobi Nolionol
Governmenl Affirmolive Action Fund
Committee but the Cobinet Secretory for
Public Service, Affirmotive Action ond
Gender gozetted new Commiltee
members before lhe expiry of his term.
He wos odvised thot his comploint fell
outside the Commission's mondote.

File closed

County Government of loikipio
385 Muiruri Mwongi Advocoies

cA J/CGlLArKrP t A I 1 04 123 /
23-EMN

Counly
Government
of Loikipio

Orgonisolion Oulside
mondote

The comploinont olleged thot the
respondent's County Attorney hod foiled
lo comply Wlh court orders issued in
Nonyuki CMCC No. E045 of 2020 ond
Nonyuki High Court Petilion Number 8 of
2022. He wos odvised to pursue ovoiloble
.iudiciol remedies ond enforce
complionce with the soid orders ond thot
his comploint fell outside the
Commission's mondote.

File closed

Kenyo Meleorologicol Deporlment
386 Amos Muthomo Mutuo

cAJ/KMD/038 /\99123-
EMN

Kenyo
Meteorologic
ol
Deportment

Mole Outside
Mondote

The comploinont olleged thot the
Respondent hod foiled to comply wilh
lhe court orders issued in ELRC No E90 of
2023. He wos odvised thot the motter
wos outside the Commission's mondote

File closed

I
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Mokueni Counly Assembly

CAJ/CGIMAKUENI/ I I 5/22
/23-EMN

Anonymous Mokueni
Couniy
Assembly

Uncleor This comploini wos oddressed 1o lhe
Elhics ond Anli-Conuplion Commission
ond copied 1o this Commission omong
others. The comploinont olleged
Conuplion on the respondent's side. He
wos odvised thot lhe motter wos
oddressed to the enlity mondoled lo
hondle il.

File closed

Mole Deloy3BB Thyoko Dominic
cAJ/KENGEN/021 / 6t 2123-
V.O.K

Kenyo
Electricily
Generoting
Compony

Comploinonl olleged thot ihe
Respondent relired him on medicol
grounds but did not poy his injury
pension.

File
Merged
021 /608

closed.
wilh

Ministry of Environmenl Climole Chonge & toreslry
Mole Unresponsive

Officiol
Conduct

Philip Amosokho Kibisu
CAJ/ELD/M.W AI ICog / \O/2
3.FL

Minlstry of
Environment
Climole
Chonge &
Forestry

A comploint on ollegolions thol lhe
Kenyo Woter Towers Agency hos foiled
io oddress his comploint on unpoid
solory oneors dues for the period 4rh Moy
2O2O-4th Februory 2021 whilst ottoched ot
the Norlh Rift Regionol Office in Eldorei

Closed. Merged
with on existing
similor
comploint.

389

Ministry of londs, Public Works, Housing ond Urbon Developqel]

ond

of
Public

Ministry
Londs,
Works,
Housing

Femole lnefficiency The Comploinont olleged thot the
Kirinyogo Lond Registror foiled to
underloke the reinstotement of
boundories on her fomily's lond porcels,
despile prior communicoiion lhot the

390
Leoh Gochui Giloro ond
Fomily
cA J/M. LA N /022 I 23 48 I 23-
EF

Closed. Merged

t37
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No. Nqme ol Comploinonl &

CAJ File Relerence
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploint received/invesligoted

387 lnefficiency

CTOSED - OTHER REASONS

Kenyo Eleclricily Generotinq Compony



7 ae

Urbon
Development
(Kirinyogo
Lond
Reqislror)

octivity wos scheduled lo loke ploce.
The Commission noted lhot the some
moller wos under inquiry ihrough o
differenl file, ond os such lhe issues were
merged in the previous file.

Centrol Bonk of Kenyo
391 Dislributors lld Qwetu

o/047 /603/2023-CAJ/P
SCK

Cenlrol Bonk
of Kenyo

Mole Unresponsive
Officiol
Conduct

The comploinonl roised o comploinl
ogoinsl lhe Cenirol Bonk of Kenyo for
Foiling 1o respond to his oppeol, ond 1o
releose o decision it hod reoched.

The Judiciory
?o, Chorles Wonderi

cAJ/JUD/00r /2s42123-
SCK

The Judiciory Mole Deloy The comploinonl olleged deloy in the
resoluiion of his cose.

Closed-Others

393 Judiciory Mole Deloy A comploint of deloy by Judiciory in
delermining o cose filed by the
comploinont in Noirobi Employmenl ond
Lobour Relotions Court, Noirobi lndustriol
Couse No. 433 of 2009 wherein the
presiding judge wos tronsfened to
onother stotion ot lhe execution stoge of
the suit. Refened to Judiciory
Ombudsmon for resolulion.

File closed

Judiciory Femole394 Morgoret Wonliru Wonjohi
HUD/EMBU/JUD IOO1 I 197 /2
3-SK

Deloy An ollegolion of deloy by lhe Judiciory in
heoring ond delerminotion of Embu
Chief Mogistrote Court Civrl Cose No. 80
of 2013 which the comploinoni cloimed
wos on obuse of the court process os lhe
Plointiff wos defeoted in the oppeol

File closed

138

No. Nome ol Comploinonl &
CAJ Flle Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl received/investigoled Remediol
oclion/Slqlus

Closed-Others

Odiro Peter Onyinge
cA J/J U D/00 r /2548 I 2023-
SK



before the def unct Provinciol Lond
Disputes Appeols Commiltee.

395 Somwel Oguto
cAJ/KSM/JUD lOOt ls77 /23
_WT

Judiciory Mole Deloy Comploinl olleging thot there hod been
deloy in the heoring ond delerminolion
oI Migori CMCC NO. 16 of 2018. The cose
hod been odjourned over l0limes ot the
instigotion of the defendonl ond
condoned by the couri. Vide o phone
coll on 5m Morch 2023, lhe comploinonl
stoled thot the cose come for heoring on
22",1 Febtuory 2023 wherein witnesses
were colled ond the cose closed. Thol il
hod been listed for highlighting of
submissions.

File closed

Rohob Keloh Eshitubi
cAJ/JUD/00r /2524123-
V.O.K

Judiciory Femole Deloy Comploinont olleged thol there wos
deloy in heoring ond determinotion of
Webuye SPMCC No.2 of 2019.

File closed

397 Beotrice Njeri Obegi
cAJ/KSM/P.E/O40 / 466 I 23-
AO

Judiciory Femole Oulside
Mondote
(Lond Dispute)

A comploint orising out of ownership
dispuie over lond porcel 13908 thot hos
escololed both civil ond criminol coses
before court.

File closed

398 SIMON KURIA MUNGA
CAJ/NHRR/JUD /@I /6123

Judiciory Mole Outside
mondole

The complolnont olleged thot he wos
involved in on occident in the yeor 2008.
He filed o cose to be compensoled by
Brilom insuronce, bul lhe file went
missing in lhe courl registry ond he hos
nol been compensoled. The
comploinonl wos refened to judiciory
ombudsmon for investigotions ond
resolution.

File closed

139
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No. Nome ol Comploinont &
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Number

Respondent Gender
Clossificotion
of comploinl

Comploinl rec eived/investigoted Remediql
oction/Slolus

396.
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Outside
Mondole

Mongore Bw'okongo
Associotes & Advocotes
c A J I JUD lOOt I 2581 I 23- AO

Judiciory Orgonisotion A comploinl olleging encroochmenl of
riporion lond on plot
West/Mugirongo/Siomoni 5818 by Peler
Bogonko T/A Pebo Reloil Petrol Stotion
which moller hos been subiecl of
numerous court coses.

399 File closed

400 Sylvesler Odhiombo
Oguiu
cA J/J UD/00 r /2529 / 23-SK

Judiciory Mole Unfoir
Treolment

An ollegotion lhol o Chief Mogistrote
(nome wilhheld) presiding over ihe
comploinonl's cose of Busio Low Courts
conducted the cose in o monner thoi
wos unfoir to the Comploinont.

File Closed:
Comploint
refened to the
Judiciol Service
Commission for
resolulion

Judiciory Mole Ouiside
Mondole
(Lond Dispule)

401 Tom Vicky Olieno
c A J / KSM/P E/0 40 I 4 6 4 | 23-
AO

A comploint over lond dispute with
regord io lond porcel
Konyomkogo/Kolieno/133 which is

subject of multiple low suils before courl
wherein the comploinont is yet to
exhoust the ludiciol remedies ovoiloble
to him.

File closed

Femole lnefficiency402 Judiciory A comploint ogoinsl Ndiwo low courts on
ollegotions of missing file ond court ruling.
Comploinont confirmed thot file hod
been lroced ond ruling sent vide emoil
on2/3/2023.

File closed

County Governmenl ol Turkono
Counly
Governmenl
of Turkono

Mole Unresponsive
Officiol
Conduct

The comploinont olleged lhot lhe Clerk
of Turkono County Assembly, loiled lo
respond to o query for poymenl of his

dues, from work thot he hod done for the
County Assembly.

Closed-Olhers403

CAJ/CGIURKANA/I25lI3
/23-SCK

Bernord Epokon Kebo

J.

No. Nome ol Comploinonl &
CAJ Flle Reference
Number

lespondenl Gender
Clossilicolion
ol comploinl

Comploinl received/investigoted Remediql
oction/Slolus

Nelly Akinyi Nyomungo
CAJ/KSM/JUD I00l. I 57 4 123
-AO

1.40



Public Officer
404 Anonymous

cAJ lPO /O47 / 60r /23-V.O.K
Public Officer Uncleor Unfoir officiol

conduct
Comploinonts olleged thot lhe
Respondent, who wos o Humon
Resource Monogemeni Director of the
Ministry of Environment, unfoirly refused
to effecl promotion of officers despite
opprovol by PSC.

File closed

405 Anonymous
c A J lPO /047 I 608/23-V.O.K

Public Officer Uncleor Unfoir olficiol
conducl

Comploinonl olleged horossment of stoff
of Nolionol Oil Corporotion by the
lnternol Audit & Risk Monoger. Comploint
wos refened to the CEO, NOC for
resolution.

406 Jone Wonjiru Korondo
HUD/EMBU/PO /O47 / 62 /23-
SK

Public Officer Femole Unfoir
Treoimenl

Comploinonl olleged lhoi the DCtO for
Kerugoyo wos horossing ond inlimidoling
her so thol she con give up on pursuing
o motter she reported regording her losl
motor vehicle.

File merged with
01s/200/23

407 NJORUA COMMUNITY
cAJ/POt047 t2/23-EM

Public Officer Orgonisotion Oulside
mondole

The comploinonls olleged thot lheir oreo
ossislonl chief misopproprioted
community resources for personol use.
The comploinont wos refened to EACC
for resolution

408 Jone Won jiru Korondo
HUD/EMBU/PO lO27 I 62 I 23-
SK

Public Officer Femole Oppressive
officiol
Conducl

Comploinoni olleged ihot the Police
were being used by her former husbond
lo frustrole her ond force her to give up
on her property rights to their motrimoniol
properties folloWng divorce wilh her
husbond.

File merged with
015/200/23

t4L
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No. Nome ol Comploinont &
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Respondenl Gend er
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qclion/Slolus

File closed.

File closed.
refened lo
EACC ON 9Ih

Moy 2023

t ll

----2



a r-':-

oaI

Woler Resource Aulhority
Mole409 Jomes Mboci Nlehu

cAJ/wRA/0091328123-
V.O.K

Woter
Resource
Aulhority

Unfoir
lreotment

Comploinont olleged thot the
Respondeni wos horossing his fomily by
demonding thot they obtoin o permit for
obslrocling woler from o borehole. He
wos odvised to comply or seek legol
odvice on other legol remedies which
lnoy be ovoiloble lo him.

NHIf
Anderson Mwito
cAJ/NHrF/012 l6t8123-
V.O.K

Notionol
Hospitol
lnsuronce
Fund

Comploinonl olleged thot the
Respondent declined to outhorize
KUTRRH lo perform "MRl Lumbor Socrol
Scon" yet il offered "MRl CT Scon" on its
website. Comploinoni wos odvised lo
exercise his right of oppeol os by low
provided.

File closed

Minislry ol lnterior ond Nolionol Adminiskolion
Jocklock Abugo
cAJ/M.rNr/062 /t 427 /23-
V.O.K

Ministry of
lnterior ond
Notionol
Administrotion

Unlowful
officiol
conduct

Comploinont olleged thoi the sub-chief,
Rioogo Sublocotion, Nyomiro County,
tompered with lhe results of on election
of members of Mosobeti Dispensory
Commitlee.

File closed

412 Betty Jemoiyo Rotich
CAJ/KSM/MOICNG/062lI
75/23-AO

Ministry of
lnlerior &
Notionol
Adminiskotion

Femole Unresponsive
officiol
conduct

A comploint ogoinst chief, Mugen
Locotion, on ollegolions of foilure lo issue
leller of beneficiory in the etstoe of
Thomos Kiptorus Nyongi.
Conlenlion wos over ownership of lond
porcel NondilSerem/92 belonging to
Kipkesio Arop Nyongi who ollegedly

I

r42

No Respondenl Gender
Clqssificolion
ol comploinlNome ol Comploinonl &

CAJ File Relerence
Number

Comploinl received/invesligoled Remediol
oclion/Slolus

File closed.

410. Mole Unresponsive
officiol
conducl

4l.l. Mole

File closed.

tl



registered it in his son's nome in irust for
other siblings. The chief con only issue the
soid letter to the beneficiories of Thomos
Kiptorus Nyongi. ln the obsence of on
ogreement between porties, they moy
hove lo move court for determinotion of
ownership. Comploinont odvised
occordinslv

413 Resiolo Ene
HUD/KAJ/M.rNT /O621245 / 2
3.SK

Ministry of
lnlerior &
Notionol
Administrolion

Unfoir
Treolmeni

A comploint of inefficiency ot the Chief 's
Office In Norok lown locolion.
Comploinont olleged thot she visited the
Chief's Office to opply for o Nolionol
ldentity Cord but it wos not open until
10.00 om.

FILE Closed:
Comploinl wos
refened to the
Minislry of
lnterior ond wos
octed upon

414 Evoline Obiero
CAJ/KSM/MOICNG/062II
67123-Wr

Ministry of
interior &
Nolionol
Administrolion

Femole Oulside
mondote (lond
dispute)

Comploinl olleging foilure by the Chief of
Kolwo Wesl Locolion in Kisumu County to
intervene ond help the comploinonl slop
her eviction from lhe lond she resided in
by the Prisons Deportment in 2022. Ihot
she expecled the Chief to speok for her
since he knew she hod occupied the
lond for lhe longesl time possible.
Comploinont odvised thot the Chief hod
no mondole to intervene on lond
disputes. She wos odvised to pursue the
cose in court, Kr'sumu ELC No. 102 of 2021
since the community hod sued the
Prisons Deporlment over lhe eviclions
ond lhe comploinonl wos o porty.

File closed

t
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of comploinl

Comploinlreceived/investigoted lRemediol
oclion/Slotus

Femole
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415 Zochory Onyongo Ogolo

cA J/KSM/P.E/O40 / 460 /23-
AO

Ministry of
lnlerior &
Notionol
Administrotion

Mole Oulside
mondole (civil
dispute)

A comploint ogoinsl the ossislont chief
Kokmie Sub locolion on ollegotions of
foilure to inlervene in the fomily's dispute
over distribulion of deceosed persons
ossets.
Comploinont odvised thot since the
motter is o civil dispute over distribution
of deceosed's properlies, they should
iniliote succession couse for oppropriole
orders.

File closed

Jone Kemumo Motundo
CAJ/KSM/MOICNG/062lI
70/23 - AO

Ministry of
lnterior &
Notionol
Adminislrotion

Femole Unlowful
officiol
conducl

A comploint ogoinst lhe ossislont chief
Bomobocho Sub Locotion, Nyomiro Sub
County on ollegotions of unlovvfully
evicting the comploinont from her
mohimoniol home ond destruclion of her
property including crops.
Comploinont foiled to respond to
request for belter porticulors, o viololion
of regulotion 12(21 oI CAJ Requlotions.

File closed

417 Benord Omboso Sobero
H U D/KS I/MOIC NG I O 62 / 58 /
23-AO

Mole Unresponsive
officiol
conducl

A comploint ogoinst the Chief
Nyokembene locotion olleging foilure
ond or refusol to issue letter of
introduclion in the estole of Sobero Poul
Okeri.

Upon follow-up it wos estoblished thot
the comploinonl misrepresenled focls
ond left oul olher beneficiories in the soid
eslote. Comploint wos rejected for being
frivolous ond mode in bod foiih. S.34 [ b)
of CA.J Act.

t44

No. Nome ol Comploinonl &
CAJ File Relerence
Number

Respondenl Gender
Clossilicolion
of comploinl

Comploint rec eived/invesligoled Remediol
oction/Slotus

416.

Ministry of
lnlerior &
Notionol
Administrotion

File closed.



4rB Jeremioh Mochuki
Kibwese
HUD/KSI/MOIC NG /062 / 59 /
23-AO

Ministry of
lnlerior &
Notionol
Adminislrotion

Mole Unresponsive
officiol
conduct

A comploinl ogoinst ihe Chief,
Kenyerere locolion, olleging thol the
comploinonl wos denied occess 1o his
porcel of lond Nyoribori Choche/
Nyonturogo/947 ond the trees iherein.
Upon follow-up it wos estoblished thot
the comploinont misrepresented focts.
The motter wos dispensed with under
H UD/KS t/MO rC NG / O 62 / 28 I 1 7 - AO.
Comploinont odvised lo undertoke
succession in the firsl instonce ond
therefore obtoin locus stondi over lhe
lond in question.
Comploint is frivolous ond mode in bod
foith. S. 3a ( b) of CAJ Acl .

419 Doniel Obogo Nyongou
HUD/KSUMOTN CG 1062/ 60 /
23-AO

Minislry of
lnterior &
Nolionol
Adminiskotion

Mole unresponsrve
officiol
conducl

A comploint ogoinst the Chief
Nyomogeso Locotion on ollegotions of
foilure to issue the comploinont with o
lelter of introduction to pursue
succession.
Upon further clorificotion, it oppeors thot
the comploinont soughl o lelter of
introduction in the cose of his brolher
who is olive. The intention wos to tronsfer
o lond porcel belonging to the soid
brother. Comploinont odvised lo pursue
tronsfer of lond with the consent of the
registered ond bonofide owner ond
lodge o coulion ot the londs registry.

File closed

145
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No. Nome ol Comploinonl &
CAJ File Relerence
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Respondenl Gender
Clossificolion
of comploinl

Comploinl received/invesligoted Remediol
I oclion/Stotus

I

File closed.
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420 Doniel Obogo Nyongou
HUD/KSr/MOrN CG I 0 62 / 60 /
23-AO

Ministry of
lnierior &
Notionol
Adminislrotion

Mole unresponsrve
officiol
conduci

A comploint ogoinsl the Chief
Nyomogeso Locotion on ollegolions of
foilure to issue the comploinont with o
letler of inlroduction lo pursue
succession.
Upon turther clorificolion, it oppeors thot
lhe comploinont sought o letter of
introduction in the cose of his brother
who is olive. The intenlion wos 1o tronsfer
o lond porcel belonging lo ihe soid
brother. Comploinont odvised to pursue
tronsfer of lond with the consenl of the
registered ond bonofide owner ond
lodge o coution ot lhe londs registry.

File closed

421
Mohomed Abdi Woche
cA J/r M M/003/38 s I 23-EF

Ministry of
lnterior ond
Notionol
Administrotion
(Directorote
of
lmmigrolion)

Mole Deloy The Comploinont olleged thol he
opplied for o possport on 3d September
2022 ond poid the sum of Ksh. 6050 but
there hod been no progress in
processing his opplicotion os his
biometrics were yet lo be token. He wos
odvised to ottend his biometrics
oppoinlment ond updote the
Commission.

lnquiry ongoing

Mole422 Oumo Erick
CAJ/KSM/MOICNG/062lI
72/23-Wr

Ministry ot
lnlerior ond
Notionol
Adminislrotion

ofAbuse
Power

Comploint ogoinst the Chief of Eost
Komogok Locotion in Homoboy County
for ollegedly issuing conhodictory
beneficiory letters for ihe purpose of
succession in lhe eslote of Ezekiel Peie
Oumo. Thot the soid letters led to
issuonce of qront of lelters of

File closed

L46

No. Nome of Comploinonl &

CAJ File Reference
Number

Respondent Gender
Clossilicotion
of comploinl

Comploinl received/investigoted Remediol
qclion/Slolus



odministrotion. The soid gronl of lellers of
odministrolion were loler revoked in Ki'sii

High courl, Couse No. 404 of 2008 ond
lhe porlies direcled to file o fresh
opplicotion for confirmoiion of gronl.
Upon review of the documenls provided
by the comploinont, itwos noted ihot Mr.
Edword Ojwong, the Chief who hod
signed o controdictory beneficiory letter
hod since died ond it would not be
oppropriole to roise the issue with the
current chief, Mr. Didmos Opinyo who
wos not there when the lelter wos issued.

ofMinistry
lnterior

lnefticiency423 Mukuru Society Peoples
Associolion
c A J/ M. rGC /06 2 / 1 423 I 23

The Comploinont olleged ihot the chief
ol Mukuru kwo Niengo is not rendering
services in occordonce with their
expectotions. They were osked for
cleorer detoils on their Comploinl

lnquiry ongoing

Corolyne Aluoch Anyongo

CAJ/KSM/MOICNG/062lI
69/23-wT

Minislry of
lnterior &
Nolionol
Adminiskotion

Femole of424 Comploint olleging thot lhe Assistont
Chief of Eosl Kotieno Sub-Locotion in
Kombewo Sub-County of Kisumu County
octed in o portison monner in o lond ond
buriol dispute, thus polorilnq lhe porties.

File closed

Minislry ol londs, Public Works, Housing ond Urbon Developmenl
425 Kobotio & Co. Advocoles

for Somedy Troding Co.
Limited
c A J/M. LA N /02 2 / 2362 / 23-
V.O.K

Minislry of
Londs. Public
Works,
Housing ond
Urbon
Development

Orgonisotion Unlowful
officiol
conducl

Comploinont olleged thot the Direclor of
Surveys unlowf ully concelled sub-
divisions on lond porcel number 4144,
Lower Kobele, belonging to its client ond
gozetted the old litle for conversion ond

File closed

t47
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Orgonisotion

Abuse
power
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furlher issued it wilh o new number,
Noirobi Block I99ll29.

426 ANN WANGECI MAINGI
CA J/ N H R R/M. L^N I O22 / 23 I
23

Ministry of
Londs,
Housing And
Urbon
Development

Femole Outside
mondote

The comploinont olleged ihol her lond
wos occupied by o stronger ond she
sought lo evict him. The complolnoni
wos refened to Nyohururu police stolion
for f urlher investigolions ond ossistonce

File closed

Mole Outside
mondote (lond
dispute)

427 Brion Phillip Ochieng
CAJ/KSM/M.LAN IO22 I 456 /
23AO

Minislry of
Londs, Public
Works
Housing ond
Urbon
Developmenl

A comploint on ollegotions of o dispule
over ownership of lond- Eosl Gem/
Nyomninio/2282. The sum of Khs. 200.000
wos poid to the vendor wilh o bolonce
of Khs.75,000 to be poid upon tronsfer of
litle ond octuol issuonce of Title deed.
lmmediotely upon poyment, ihe
comploinont went oheod to conslruct
on lhe soid lond. However, o third porty
hos since presented herself cloiming
ownership ond purporting lo hove the
Title Deed to the stoted lond. The vendor,
who is still olive denies tronsfening the
lond to the third porty. The issue hos
been reported lo DCI for investigotions.
Comploinonl odvised to follow-up with
DCI ond consider o civil suit to oddress
lhe lhreot of eviction from the third porty
ond determinotion of ownership.

File closed

428 Modgo Tlllor
c A J/ KS M/M. LA N I O22 I 460 /
23-AO

ond

of
Public

Minislry
Londs,
Works
Housing

Femole Conuplion A comploint ogoinsl Sioyo Londs Offlce
on ollegolions of foilure to issue receipis
for poyments mode ot the londs registry.
Porticulor reference lo processing of

148
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File closed.



Urbon
Development

documents in LR Centrol
Alego/Nyolgungo/2379 wherein lhe soid
documents hove been processed ond
issued to lhe comploinonl.
Comploint wos specific to the cited lond
porcel ond no evidence of poyment wos
provided to oid in ony invesligotion.

Public Service Commission
429 Timolhy Mukolo Mmoto

cA.J/PSC/0r 6/201 /23-
V.O.K

Public Service
Commission

Mole Unfoir officiol
conducl

Comploinonl wrole to ihe Respondenl
seeking foirness in his oppeol ogoinsl o
decision to lerminote his employmenl.

File closed

Doncon Onyongo Ojiem
cA J/PSC/0 r 6/20 4 /23-SK

Public Service
Commission

Mole lnefficiency A request by the comploinont who is o
Senior Clericol Officer ot ihe Office of the
Deputy President to hove sloff copocity
of his Deportment boosted by
deployment of oddilionol stoff members

Flle Closed;
Motter refened
to the Public
Service
Commission for
resolution

Gotuuro Secondory School
Gotuuro
Secondory
School

Mole431 Fredrick Muiruri
cA J/M. EDU/0 r 3 I 2422 / 23-
V.O.K

Unfoir officiol
conduct

Comploinont olleged thoi he wos
oppointed by the Respondenl to be
teoching ot nighl from October 2022 but
wos not poid his solory from November
2022.

File closed

Slole Deporlment lor lmmigrolion ond Cilizen Services
432 Odhiombo Owiti Poul

cA J/ M. r MM/003 / 39 | I 23-
V.O.K

Stote
Deportmenl
for
lmmigrotion
ond Cilizen
Services

Mole Deloy Comploinont olleged thol lhe
Respondent deloyed in processing his

opplicotion for o possport.

File closed

!
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Nzoio Woler Services Compony [imited
Joyce Mmbone Engosi
HUD/KAK/M.W 

^I 
IOO9 I 5 123

-Ao

Nzoio Woler
Services
Compony
Limiled

Femole Unlowful
officiol
conduct

A comploint olleging thot lhe
monogement of NZOWASCO hove been
deducting monies from employees ond
not remitling to respeclive beneficiory
institulions including LAPTRUST, LAPFUND
ond Finonciol lnstitulions.
The Commission hos loken cognizonce
of lhe foct thol the issues roised ore
under invesligotion by EACC.
Accordingly, the mondote of the
Commission is limited by virtue of S. 30(h)
of the CAJ Acl .

433 File closed

Erick Nosokho Sichombo
HUD/KAK/M.W Ar /W9 / 6123
-AO

Nzoio Woter
Services
Compony
Limited

Mole Unlowful
officiol
conduct

A comploint olleging thot the
monogemenl of NZOWASCO hove been
deducling monies from employees ond
nol remilting to respective beneficiory
inslitutions including LAPTRUST, LAPFUND
ond Finonciol lnstitutions.
The Commission hos loken cognizonce
of the foct thot the issues roised ore
under investigolion by EACC.
Accordingly, the mondote of lhe
Commission is limited by virtue of S. 30(h)
of the CA.J Act .

File closed

Ministry of Educotion
ofMinislry

Educolion
Mole Oulside

mondole
(Employment
dispule)

Comploinont olleged foilure by
Bootongore Friends Secondory School to
poy his solory for the period April 2020 to
Jonuory 2021. The teocher worked in the

435 Abel Morongo Ondieki
H U D/ KS r/M. ED U I O 1 3 I I / 23-
WT

File closed
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434.



School os o Gote Wolchmon, on
employee of the Boord lill Jonuory 2021
when his services were lerminoled. He
filed the motter ot Ogembo Low Courts
cose number ll ot 2021. Comploinoni
wos odvised thot his comploint is

inodmissible since lhe motter is pending
before o court of low.

436 Foiih Akolo
CA J/KSM/M.ED U /O1 3 / 386 /
23-WT

Minislry
Educotion

of Femole Adminislrotive
lnlustice

Comploinl olleged foilure by Eregi Girls
High School lo setlle her employment
dues for ihe month of December 2022
ond Jonuory 2023. The comploinont
requested to provide further porticulors
of lhe comploint, but he foiled to provide
the some moking it difficuli lo delermine
the oppropriole interveniion.

File closed

437 Chege Kogo
cA J/MTI/o I 3/2397 / 23-SK

ofMinistry
Educotion

Mole Unlowful
Officiol
Conducl

An ollegotion thot the Principols of Nyeri
Nolionol Polytechnic ond Michuki TTI hod
overstoyed their tenure in Office even
ofier ottoining the mondotory reiirement
oge of 60 yeors.

File closed
bosed on o
solisfoctory
response

Nolionol Police Service
438 Jomes Owino

cAJ/KSM/NPS /O1 5 / 662123-
WT

Notionol
Police Service

Mole Unresponsive
officiol
conduct

Comploinont olleged foilure by Kiboswo
Police Post in Kisumu County to oct on his
reporl oJ seizure ond domoge to
property (sewing mochine) which he
reporled vide OB No. 05/l2105/2023. He
olso olleged foilure by the Police Post lo
issue him with o P3 lorm io toke to the
Hospitol ofter he wos ossoulted by o

File closed

I

151

I I

No. Nome of Complolnonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/investigoted Remediol
oclion/Slolus



aI J

known person - OB no. Ogl 0612712023.
During screening, il wos discovered thol
the comploinont hod reported the some
comploinl lo the lndependent Policing
Oversighl Authorily.

439 ELISHA KIPRUTO

CA J/N HRR/POL/OI 5 / 42 /23
Notionol
Police
Service

Mole Oulside
mondote

The comploinont olleged lhot he
reporled o lond froud cose oround
201712018. The cose hos never
progressed ond no one hos ever been
onesled. The comploint wos refened 1o
the DCI Nyohururu for resolution.

File closed

JOSEPH KAROKI
MACHARIA
cA.J/NHRR/POL/O1 5 I 43 123

Noiionol
Police
Service

Mole Outside
mondote

The comploinont olleged thot they lost
their fomily lond through o froud ond
forgery of documenls ond lhey were
suspecting lheir elder brolher lo be
involved. They reporled the cose lo
police ond they wonted the new title
conceled. The comploinont wos odvised
thot only the Court con concel tille
deeds ond he wos refened to the Legol
Aid Center in Nokuru for pro bono legol
services.

440 File closed

MARY WANGECHI
MWANIKI
cAJ/NHRR/POLlOl 5 I 43 /23

Nolionol
Police
Service

Femole Unresponsive
officiol
conduct

Comploinonl olleged thot her house wos
burnt down by o person well known to
her. She reported the cose to the police
vide OB no.07/'1012512022bvl lhe police
hove never ocled on the cose nor mode
ony onesls. The comploint wos refened
to IPOA

File closed
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I

441 .



442 JOSEPH GITUIKI NDIRANGU
CAJ/NHRR/POL/Ol 5 / 46 /23

Nolionol
Police
Service

Mole Oulside
mondote

The comploinonl olleged thot he wos
threotened by o person suspecied to be
o police officer oi Solomo Police slotion.
The comploinont olso indicoled lhoi he
wos ofroid of reporting lhe motler to lhe
police lor feor of victimizotion. The
comploint wos referred lo IPOA for
tnves tigotion

File closed

Noiionol
Police Service

MoleAbel P. Chumbo
cAJ/POL/OIs/4206123-
V.O.K

Unlowful
officiol
conduct

The Comploinont olleged ihot he wos
onesled ond horossed by drunk police
officers. He wos odvised to report to lhe
police ond to the lndependent Policing
Oversight Authority.

lnquiry ongoing

444 MURIITHI WILLIAM
cAJ/NHRR/POL/01 5 /39 /23
.EM

Notionol
Police Service

Mole Outside
mondoie

Complolnont olleged thot he wos
threotened by o police officer from
Moiro lnyo Police stotion. The comploint
wos refened lo IPOA.

File closed,
Refened to IPOA
on 20101 123

445 WAHOME WAMBUI
.JACINTA
cA J/N H R R/PO L / O | 5 / 40 I 23
-EM

Notionol
Police Service

Mole Outside
Mondote

The comploinoni olleged thol her molor
bike wos stolen ond two suspecls
onested in connection wiih the thef t.
However only one suspect wos chorged
in court. The comploinonl wos seeking
our intervenlion to hove lhe olher
suspecl chorged. The comploinont wos
odvised thot the ODPP hos the mondole
lo decide lhe suspects chorged in court.
The comploinont wos refened io the
ODPPs office for furlher odvise.

File closed
refened to ODPP
on20/Ol /23

446 M'Alhoru M'Athoru
cA J/POL/0 r 5/ 4252 123-SK

Notionol
Police Service

Mole ofAbuse
Power

A comploinl olleging obuse of power by
the Police ot Kobochi Police post in

File Closed;

a
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443.



,a a

Muluoti Sub-County, Meru County. A
similor comploinl wos lodged ond
inquiry inilioled under file Ref:
cAJINPS/0t s/425t /23
Files merged.

447 Notionol
Police Service

Mole ofAbuse
Power

The comploinont olleged thot on
16/312023 ot oround 7 om. lhe Police
officers from Mbilo Police Slolion in
Homoboy County visiled their client's
home, Morgorilo Goli Dede & Hellen Aso
Dede ond onested them. Thot no
explonolion for the orrests wos given.
Thot while ot the Stotion. the
comploinonts' fingerprints were token,
but no chorges were prefened ogoinsl
the comploinonts. Thot the Police
continued to hoross ond intimidole lhe
comploinonls. Hoving brought the some
comploint 1o the oltention ol the
lndependent Policing Oversight
Authority, the comploinont wos odvised
to ollow IPOA to hondle lhe motler.

File closed

448 Edwin Oluoch T/A M.A

Okumu Advocotes

cAJ/KSM/POL lot s / 6ss /23
-Ao

Mole Unresponsive
Officiol
Conduct

A comploint ogoinsl on lnvestigoting
Officer ol Obungo Police Stotion on
ollegotion of foilure to issue o
comploinont with o filled P3 form to
enoble him pursue civil couse in o cose
of ossoult. OB No. 38ll6ll1/22.

File closed
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I 
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M.J. Migele Advocoles for
Morgorilo Goti Dede ond
Another
cAJ/KSM/NPS lot 5 I 663123-
WT

Notionol
Police Service



However, upon follow up ot the police
slotion, there wos no such enlry in the
oB.
Letter doted 27 /5/2023 from
Comploinonl's Counsel olleging
misconducl on lhe port of the police
officer in o motler where she did nol
hove jurisdiclion.
File reviewed ond refened lo IPOA for
redress.

449 Somwel Oguto
cAJ/KSM/POL lot s I 6s3 / 23
-WT

Mole Oppressive
officiol
conduct

Comploinl olleging unfoir treolment ond
horossment by police officers ottoched
to Uriri Police Slotion in Migori County. The
comploinont olleged thot he hod been
horossed by the officers ofter he sued
one of them in Mrgori Mogrslroles Courl
CrvrJ cose No. l6of 2018 for horvesling his
cone. Thol becouse of the civil
proceedings in court, the officers from
the stotion hod conlinued to onest him
ond deloin him ot lhe stolion without
chorging him. Comploinl refened 1o the
lndependenl Policing Overslghi
Aulhority for oclion.

File closed

Nolionol
Police Service

450 Wonjiru Korondo Jone
HUD/EMBU/NPS /OI 5 /2OO /2
3-SK

Femole Unresponsive
Officiol
Conduci

A comploinl olleging inoction by the
Police ol Kerugoyo Police Slolion in
regords to comploinls reporled under OB
Numbers 22/15/2/2018 ond
30/25/7/2017. The comploinont wos
opprehensive thol Police were refusinq

File Closed;
Comploint
refened to
lnlernol effoirs
Unit for resolution
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Notionol
Police Service



a Ja

to ocl on lhe comploinis becouse lhe
suspect wos o senior lowyer.

Mole Unfoir
Treotment

The Comploinont olleged lhot he wos
beolen by persons known to him on
ollegolion thot he hod slolen scrop
metol ond put in police custody yel he
wos innocent.

45 1 Lincoln Mwouro Wonyugi
cA J/POL/0 r 5/ 421 s /23-SK

Notionol
Police Service

File Closed;
Comploinl
refened to
lnternol Affoirs
Unii for resolution

Notionol
Police Service

unlowful
officiol
conduct

The comploinonl olleged unlowful
conducl by lhe Police for foiling to
enforce o court order in fovour of their
client ond insleod toking sides with the
porty ogoinsl whom the court order wos
issued

File Closed;
Comploinl
refened lo the
lnternol Affoirs
Unit for resolution

452 Kipkendo & Co.
Advocoles for Teresio
Wonjiku
cAJ/NPS/o I 5/42r 3/23-SK

Orgonisolion Unresponsive
Officiol
Conducl

A comploint olleging foilure by the Police
ol Industriol Areo Police Stotion to orresl
suspecls who enlered ond occupied the
premises of lhe comploinont's client in
controvenlion of o court order issued in
Milimoni ELC Cose No.l02 of 2020.

File Closed;
Comploinl
refened to
lnlernol Affoirs
Unit ond copied
to the lnspeclor
Generol of
Police for
resolution

Nzombo Kilongo Adv. LLP

for Pouline Ngomi M.
CAJ/NPS/o r s/ 421 \ /23-SK

Notionol
Police Service

Oppressive
Officiol
Conduct

A comploinl olleging obuse of power by
Police Officers olloched to Olchono
Police Posi f or horossing residenls by
demonding o bribe of Kshs. 20,000 for
minor offences ond stopping lhem from
cultivoiino lheir londs.

File Closed:
Comploint
refened 1o the
lnternol Rtfoirs
Unit for resolulion

Notionol
Police Service

454 Dovid Kilesi
HUD/KAJ/POL l0l 5 / t9 1 /20
23-SK
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Orgonisotion

453.

Mole



455 GITONGA NDEGWA JOHN

CAJ/NHRR/M.LAN /O22/ I 5 I
23-EM

Nolionol
Police Service

Mole Outside
Mondole

The comploinonl olleged thot police
officers ol Ngoruo police slolion
ossoulled him ond his grondmother. The
comploinont wos refened to IPOA Nyeri
for invesii tions ond resoluiion

File closed
refened to IPOA
on l6/01 /23

Privole Entity

456 Philip Otieno Ogonji
cA J/KSM/P E/0 40 I 4 63 / 23-
AO

Privoie Entiiy Mole A comploint ogoinsl M/S Odhiombo
Oumo & Compony Advocotes on
ollegolions of foilure to settle decreiol
sum in Kisumu ELRC No. 64 of 2020.
Molter oddressed to the right institution,
Advocotes Com loints Commission

457 PAUL NJIHIA

C A J / N H R R / P E/O 40 I 33 / 23
Privole enlity Mole Oulside

mondote
File closed

458 Privote entily Mole Outside
mondole (civil
dispute)

The Comploinont requesled for the
intervention of the Commission to
represenl him in Eungomo Civil Suii No.
400 of 2019 wherein he wos o porty to the
suit. He wos odvised thot the Commission
does nol offer legol representotion ond
wos odvised to seek legol representotion
from the Notionol Legol Aid Service

File Closed

459 Phores Omondi Okech
c A J /KS M/P. E/O 40 I 4 6 6 / 23-
AO

Privote Entity Mole Oulside
mondote (Civil
Dispute)

A comploint olleging illegol ironsfer of
lond porcel Kisumu/Nyolendo " B" 455
ond dispute over ownership.
Comploinoni odvised 1o move the

File closed

757
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No. Nome of Complolnonl &
CAJ File Relerence
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Clossificolion
of comploinl

Comploint received/investigoted Remediol
oclion/Slolus

Unresponsive
officiol
conducl

File closed.

The comploinonl olleges thol he wos
working ot Top butchery in Nyohururu
lown bul wos not poid o sum of 6,500.
The comploinonl wos refened lo the
Lobour office for resoluiion.

Boroso Nyongeso Momoti
cAJ/KSM/PElo40 I 461 /23-
WT

a



I jt

Environment ond Lond Courl for
determinotion of ownership ond/or ony
olher oppropriole orders

Teochers Service Commission
Mole Adminislrotive

injustice
460 Poul Odhiombo Owiti

CAJ/KSM/M.EDU IOI 3/381 /
23-AO

Teochers
Service
Commission

A comploint on ollegotion of foilure on
the port of TSC to lronsfer the
comploinonl from his cunenl stotion
despite serving for o period over l0 yeors
controry to the lronsfer policy of the
Commission.
Comploinont requested to provide
better porticulors ond subsequent
reminder issued. Comploinont foiled to
respond lo communicolion in viololion of
regulotion 12(21 ot CAJ Regulotions.

File closed

461 Joseph Mogeto
cA J/KSM/tSC/O1 3 I 390 /23-
AO

Teochers
Service
Commission

Mole Adminislrolive
injustice

A comploinl olleging thol following long
obsence os o result of medicol condition,
lhe comploinonl wos subjected to
disciplinory process ond excess
deduction ol solory on occount of
overpoymenl.
Upon conclusion of the disciplinory
process, comploinont wos odvised of his
right of oppeol wilhin 90 doys, which right
he did not exercise. He wos further
odvised on the issue of deduclions lo
oddress Humon Resources wilh o view to
reslructure the poyments.

File closed
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Teochers
Service
Commission

462 Kennedy Olieno Ajuong
cA J/KSM/TSC/Ot 3 / 393 / 23-
AO

Discouriesy A comploinl ogoinst the heod teocher.
Okonjo Primory School, on ollegotions of
Discourlesy. However, upon review, the
issue ol hond revolves oround lhe loss of
KCPE certificote for one Brion Ochieng
wherein lhe school issued o letler
oddressed to KNEC for purposes of
issuonce of copy of the soid certificote.
Further it come to light lhot lhe
comploinont ond the heod leocher
were friends ond ore nelghbours but
hove since follen out hence underlying
disputes between them. Moiter is

frivolous, vexotious ond comploint mode
in bod foilh. File closed in line with s.34 (b)
CAJ AcI

Min ol cullure ond tivestock Develo nt
463 Joshuo Otieno

MokOnyongo
cAJ/KSM/M.A GRt lot 4 179 I
23 -AO

Ministry of
Agricullure
ond Livestock
Developmeni

Mole Unresponsive
officiol
conduct

A comploinl olleging nonpoyment of
retirement benefits following dismissol
from service on 1B/212O04. Comploinont
went on study leove wiihout opprovol
hence lhe ierminotion ond did nol
ottempl to cleor with the employer ond
process benefits if ony. Comploinont
odvised to cleor with employer ond
iniliote cloim for benefits in the first
inslonce.

File closed
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Mole File closed.



I >L

Minislry of Lobour ond Sociol Proleclion
Ministry of
Lobour ond
Sociol
Prolection

Unresponsive
officiol
conducl

A comploint olleging foilure on lhe port
of the counly lobor officer Kokomego to
resolve o cose of unfoir lobour proctices
ogoinsl on employer, Porbot Siyoni
Construction Limited.
Response doled 20/3/2023 from Lobour
Officer to the effect lhot the comploinl
hod been exhousled. Comploinonl oi
liberty 1o lodge o formol dispute with ihe
Chief lnduslriol Relotions Officer to
oppoint o Conciliotor.
Comploinl closed under s.34 (o) ond [b)
of lhe CAJ Act.

File closed464 Roberl Apiyo
CAJ/KSM/M.LAB lOI 7 I 1 55 /
23-AO

County Governmenl ol Kiombu
Orgonisoiion Deloy Public Procuremeni Regulotory Authorily

copied CAJ in their corespondence to
the County Government of Kiombu
regording deloyed poyment to M/S
Hydon Enterprises forgoods supplied ond
foilure lo respond to the PPRA letters

File Closed:
County
Government of
Kiombu
responded ond
committed lo
settle the cloim

Public Procurement
Regulolory Authority
CA J/CG/KIAMBU /07 2 / 92 /
23-SK

County
Governmenl
of Kiombu

NSSf
Comploinonl olleged inetficiency ot
NHIF Chuko Bronch due 1o poor service
delivery ot the Bronch Office with
discourleous stoff who were nol reody lo
serve cilizens

File Closed;
Comploint
refened to NSSF

for resolution

Nolionol
Sociol Securily
Fund

Mole lnefficiency466 Peter Kimonlhi
cAJ/NHrF/0r 2 I 6t 512023-
SK
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Mole

465.



Cou Government of Noirobi
467 Anonymous vs County

Governmenl of Noirobi
c A J /c G/N R B/O 60 / 37 I / 23-
SK

County
Governmenl
of Noirobi

Uncleor Unfoir
Treolmenl

Comploint ogoinst Noirobi County Public
Service Boord olleging unfoir ond
inegulor shortlisting of condidotes to
vorious posts within the County Public
Service. ln porticulor, the comploinonts
ollege on illegolity in the ongoing
recruitment process os the persons
shortlisied for lhe vorious posls did not
meel the crilerio sei oul in the
odverlisement

File Closed:
comploint
refened to ,he
Public Service
Commission
pursuont to
seclion 77 of
Counly
Government Acl

468 Mothii Siku
c A J/c G/N R B/060 / 37 s / 23 -
SK

Noirobi City
County
Government

Femole Unresponsive
Officiol
Conduci

An ollegotion thot Noirobi City County
Government foiled 1o toke oction ond
stop on illegol consiruciion by the
comploinonl's neighbour which hod
resulted in structurol domoge to the
comploinont's House No.P5 in Kohowo
west Estote in Court P. The conslruction
wos being developed on the odjocent
plot No.CPT AS 369.

File closed

Kenyo Agricullurol ond Liveslock Reseorch Orgonisolion
469 Concerned Sloff of KALRO

cA J/KA LRO/o 1 4 I 405 / 2023
.SK

Kenyo
Agriculturol
ond Liveslock
Reseorch
Orgonisotion

Group Unfoir
Treotment

A comploint olleging unfoir lobour
proctices in KALRO in regords to stoff
promotion, remunerotion ond
recruilmenl. Commission hod hondled
ond dispensed with o similor comploint
under File Ref: CAJIKALRO l0l 4 /380 /22

File closed

I
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SACCO Societies Regulolory Authority
470 Juddy Nyomburo Koronjo

cAJ/SASRA/025/ r 84/23-SK
SACCO
Societies
Regulolory
Auihority

Femole Oulside
mondole (civil
dispute)

The comploinont olleged occounting
inegulorilies ond frouduleni lronsoclions
wilhin Moisho Boro Socco. Comploint
wos molicious os the Ministry of
Cooperotives Developmeni ond SASRA
hod responded to lhe comploinonl's
concerns

File closed

NEMA
471 Horun Kivuti Nyogo

H UD/EMBU/N E MA IO38 / 27 /
23-SK

Notionol
Environmenl
Monogement
Authority

Mole Unresponsive
Officiol
Conduct

A comploint olleging foilure by NEMA to
slop environmentol pollution emonoting
trom operotion of Eogle l Concrele
Mochinery Limited quorry in Nguruko
villoge in Embu Couniy

File

with

472 Lydio Wonjiro
H UD/EM B U/ N E M A I O38 I 26 /
23-SK

Nolionol
Environmenl
Monogement
Authority

Femole Unresponsive
Officiol
Conducl

A comploint olleging foilure by NEMA to
stop environmenlol pollution emonoting
from operotion of Eogle l Concrele
Mochinery Limited quorry in Nguruko
villoge in Embu County

File
wilh

Angirine Mukomi
H U D/ EMB U/ N E M 

^ 
/ 038 / 28 I

23.SK

Nolionol
Environment
Monogement
Aulhority

Femole Unresponsive
Officiol
Conduct

A comploinl olleging foilure by NEMA to
stop environmentol pollution resulting
from the operotion of quonies licensed to
Eogle I Concrele Mochinery Limited ot
Nguroko Villoge in Embu County

File Merged with
038/13/23

Ministry ol Cooperolives Developmenl
Benord Ndungu Mbuguo
cAJ/M.COOP 1025 I 1 85 I 23
.SK

Ministry of
Cooperotives
Developmenl

Mole Unlowful
officiol
Conduci

474 A comploinl olleging unlowful conduct
by the Direclors of Gototho Formers
Cooperotive Society Co.Ltd

File Closed;
Comploint
referred to the
Ministry of
Cooperotives

t62

No. Respondenl GenderNome of Comploinonl &
CAJ File Relerence
Number

Clossificolion
ol comploinl

Comploinl received/invesligoled Remediol
oction/Slolus

Closed
merged
o38/13/23

Closed
merged
o38lt3/23

473.



Developmenl
for resolution

Kenyo Power ond Lighting Co. limiled
475 lsmoel Abdullohi Shoburo

cA J/KP LC/02 r I 630 /23-SK
Kenyo Power
ond Lighting
Co. Limited

Mole U nf oir
Treolmen t

Comploinont olleged unfoir treolment
by Kenyo Power for retiring him on
medicol ground when he fell sick.

rocess

File Closed:
comploinont
opted for court

The County Governmenl ol loikipio
476 MUNGA MURIITHI BENSON

CA.J/NHRR/CG
LAIKIPIA/r 04/3123-EM

The County
Government
of Loikipio

Mole Outside
Mondote

The comploinonts ond other residents of
Siberio Moino Villoge ollege lhot lhere
hos been moss grobbing of public utilities
in lhe oreo. The motler wos refened lo
EACC for invesiigolions ond resolulion.

File
Refened
EACC

closed
to

Nolionol
Police Service

Orgonisolion477 Unlowful
officiol
conduct

Comploinonl olleged lhol ils clienl. Foilh
Wombui Muthoni, wos onested ond her
motor vehicle regiskolion number KCV
795C impounded but lhe some connol
be troced.

Refened to IAU
for resolution

478 Solome Kendi Kimothi
cAJ/rsr/PoL/0 t 5 I 1 86 /23
KWK

Nolionol
Police Service

Femole Unfoir officiol
conduct

The Comploinont olleges thot she
reported o motter ol Tutuo Police
Stotion. Thol wilhout justifioble reoson
lhe investigoting officer chorged ihe
occused person only wilh ossoult ond
omitled chorges on theft. She further
olleges thot the slolen properly under
lhe cuslody of Tuluo Police Stolion.

Comploint
refened
ODPP.

wos
to

I
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REFERRED

Nolionol Police Service
Ngugi Golhu & Co.
Advocoles
cAJ/NPS/or s/4248123-
V.O.K



{ jf

479 Romon Kongelhe
Nyomburo

c A J I P OLl0 | 5 I 4209 /2023-
FN

Notionol
Police Service

Mole Unresponsive
officiol
conduct

A comploint thol the Deputy Counly
Commissioner llhongo/Kokuzi Sub-
county Miss Angelo Mokou issued lhreots
to the comploinont in o securily meeting
held on Soturdoy 3'd December 2022 ol
Ngelelyo morket in lthongo. The
comploinl wos loler lodged with lhe
police

Comploinont
refened to IPOA

.John Gitongo Njoroge
HUD/NYE/POL lOt 5 I 199 123-
FN

Notionol
Police Service

Mole
Unresponsive
Officiol
Conducl

A comploint thoi o reporl mode to
Konyogio Police Post OB No. 51121212023
hos not been ocled upon to dole

Comploinont
refened to IAU

Orgonisotlon Deloy A comploint thot the comploinont wos
ollegedly defiled on 1610412023 ond the
motler reporled lo Villo Police Siotion vio
OB NO. 6ll17lo4l23. The perpetrotor is

yel to be onested despite investigotions
hovinq begun.

Comploinont
wos referred to
lnlernol Affoirs
Unit.

482 Murimi Murongo
cAJ/POL/or 5/4t99/23-
JMM

Notionol
Police Service

Orgonisotion Deloy The comploinont olleges thol he mode o
report to Lori Police Stotion on on issue of
lresposs on l9th October 2022.

The motter wos
refened to the
Police lnspector
Generol ond the
file closed.

Unresponsive
officiol
conducl

483 Douglos Bornobo
cAJ/NPS/or 6/4245/23-
JMM

Notionol
Police Service

Mole The Comploinonl olleges thot he wos
ossoulted on 9th Jonuory 2023 by people
well known to him. He mode o report on
the some doy lo Ochotororo Police Post

in Kisii Counly. He hos been moking
severol follow ups for opprehension of

Motier refened
to lhe lnlernol
Affoirs Unit ond
file closed.

t64
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480.

48t. FIDA Kenyo for Chority
Riziki

CAJ/POL/O I 5 I 4240/23- FN

Notionol
Police Service



the culprits bul lhe police ot lhe slotion
ore yet to effect ony onesls.

484 Dovid Muriithi M'buuri
cAJ/DCr/0r s/4186123

Nolionol
Police Service

Mole Deloy
A comploinl thol lhere hos been deloy in
o proseculing o criminol moller reported
by the comploinont to the DCI ( no
further deloils)

Comploinont
refened to IPOA

485
Honnoh Wombui Koriuki
cAJ/POL/O r 5 /4t90/23-EF

Notionol
Police Service
(Konyoruri
Police Stotion)

Femole ofAbuse
power

The comploinont olleged thot he
reporled o cose of ossoull ot the
Konyoruri Police Stotion ond provided
wilness stolements ond other forms of
occomponying evidence, but no oclion
wos loken 1o prosecute the suspects. On
inquiry. the Sub-County Police
Commonder sloted thot lhe file wos
forworded 1o the Office of lhe Direclor of
Public Proseculion ond the soid office
found lhot the evidence wos insufficienl
to supporl o chorge. The comploinont
wos odvised to seek o review of lhe
decision oi the Office of lhe Director of
Public Prosecution ond updoie lhe
Commission on the outcome.

Refened to ihe
Office of lhe
Direclor of
Public
Proseculions

486 Timothy lyodi Sokoyo

cAJ/NPS/or 5/427 | l2UFN
Notionol
Police Service

Mole Unresponsive
Officiol
conduct

A comploint thot lhe DCI hos been
unresponsive to o comploint mode vide
OB no. 30ll7106123 regording olleged
froud by o person known to him using his
bonk occount

487 Coroline Achieng Ogutu
Notionol
Police Service

Femole Unlowful
Officiol
Conducl

A comploint ogoinsl OCS Buruburu
Police Stotion. The comploinont olleges
thot there is on ongoing dispute wilher

Referred
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Comploinont
refened lo IAU
for ossisionce
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cA J/NPS/o r 5/ 41 7 6 12023-
SAK

londlord culminoling in order from the
Rent Restriclion Tribunol enobling the
comploinonl relrieve her property.
However, the OCS hos foiled lo effect
lhe order or the order for onesi for the
londlord.

Notionol
Police Service

(Athi River
Police Stoiion)

Mole ofAbuse
power

488 Andrew Okoth

cA J/PO L/0 1 s/ 4 t 9 2 / 23-EF

The comploinont olleged thol police
officers ol lhe Alhi River Police Siolion
orbilrorily broke into his home lo onesl
him. He olleged lhol lhere wos no bosis
for the onest ond thol lhe officers were
octing ot lhe behesl of his londlord. The
comploinl wos refened to the
lndependent Policing Oversighl
Authority ond the comploinonl wos
odvised.

Refened to the
lndependent
Policing
Oversight
Authority

County Governmenl of Momboso
Bernord Omondi
CAJ/MSA/CGlMSA/068/I
53/2023-KC

Mole County
Government
of Momboso

lnefficiency The Comploinont olleged unlowful e-
clomping of his M/V Reg. No. KDG 935F
by Momboso County oskoris on 16.5.2023
supposedly for cousing obslruction
which he denies os he hod porked his cor
ot residenliol oreo. He cloimed thol
efforts lo follow up with the relevont
deporlment hod borne no fruit
occosioning him inconvenience os he
could not use his cor since lhe e-system
indicoled he hod on outstonding
penolly of Kshs. 5,000. Motler refened to

489 Refened to the
County
Ombudsmon
Momboso.
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the County Government lor redress
lhrough inlernol chonnels

Slote De orlmenl lor lmmi rolion ond Cilizen Services
490 Priscor Kolume

CAJ/MSA/M.IMM/OO3/ I I 9
12023-EM

Femole Stote
Deportment
for
lmmigrolion
ond Cilizen
Services

Discouriesy The Comploinont olleged ihot on
12.01 .2023 she sought services ot lhe
lmmigrolion office, Momboso bui wos
lreoled very rudely by one of lhe officers
monning the front office seclion. Motter
refened to the monogement,
lmmigrolion office for redress lhrough
internol chonnels.

Refened to the
monogemen,
lmmigrolion
office.

cAJ/M.FrN/000 / | 531 /23

Oyie Joberg Noiionol
Treosury

Uncleor UnloMul
Officiol
Conduct

The comploinonl olleged thot the CEO.
equolizolion fund wos illegolly recruiled
ond is in office illegolly.

Motter Refened
to Public Service
Commission

J udiciory
492

cAJ/JUD/00r /2551t23-
SCK

Koburu Peter Judiciory Mole Unlowful
Officiol
Conducl

The comploinont olleged thot his courl
cose - MAUA CMCR NO. 2682 of 2014-
wos wiihdrown by the courl. Thot he wos
to be refunded Kshs. 50,000 which wos
used lo boil him oui. However, the file
wenl missing.

Refened To
Judiciory
Ombudsmon for
resolution

493 Koihunkumi Kiihinji
c A J I JUD /OO1 12590/23-FN

Judiciory Mole Adminiskolive
injustice

A comploint thot there hos been inegulor
tronsfer of High Courf Cose HCC E295 of
2021 to Milimoni Commerciol Chief
Mogistrote Court

to
Comploinonl
refened
Judiciory
Ombudsmon

494 Johnson & Porlners
Advocotes
cAJ/JUD/2526123-JMM

Office of the
Judiciory
Ombudsmon

Mole Deloy The comploinont olleges thot they filed o
motler on 2"d Morch 2022 being
MCClE896Ol2l , Poul Moki Tonkei v

The motter wos
refened to
Judiciory

L67
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Nolionol Treosury
491.



, a)

Commuter Troin Shultle Tronsporl
Compony where they oppeor for the
Ploinliff. The Courl ollowed lhem to
prosecule the some ofter it hod been
dismissed. They hove kied io prosecute
the some but lhe file hos been missing

despite severol ottempts.

Ombudsperson
for resolulion
ond the file
closed.

Deloy495 Ngongo Thengi Simon

cAJ/JUD/00r /2567 /23-
SCK

Judiciory Mole The comploinont olleged thot otter
conviciion on o defilement chorge ot
Githunguri Low Court vide cose no. 1232
of 2009, he wos sentenced lo life
imprisonment. He olleged thot his oppeot
wos dismissed on 12/11/2014.He further
mode on oppeol ol High Courl in Noirobi
in which he hod noi received ony
response. He hod nol been provided
wilh oppeol number nor given o heoring
dole. He lurlher olleged thol he hod nol
been provided wilh Courl proceedings.

Refened to
Office of the
Judiciory
Ombudsmon for
resolution

Orgonisolion Deloy The comploinont olleged thot o judge,
Hon P.C Biwott, foiled 1o deliver o ruling
in OgernboElc Cose No. E025 of 2022
wilhin the slipuloted period ond foiled lo
provide reosons for the deloy os required
by low. The Commission noled lhol the
motler wos under octive inquiry by the
Judiciory Ombudsmon. The comploinont
wos odvised to follow up with the soid
office.

496 CR Advocoles LLP

c A J / JUD I OOt I 257 0 I 23-EF

Judiciory Refened to
Office of lhe
Judiciory
Ombudsmon for
resolution
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497 Wycliffe Tembo
Mwongome
cAJ/JUD/00r /t st9 /2023-
FN

Judiciory Mole Abuse
Power

of A comploinl ogoinsi o Molindi judiciol
officer regording olleged lock of
importiolily, inlegrity, occountobility,
subversion of luslice & obuse of office.

Comploinont
odvised to
pursue the
molter with JSC
lo its logicol
conclusion

Momonyi Mokoyo Potrick

cAJ/JUD1001 12s72123-
SCK

498 Judiciory Mole Deloy The comploinonl olleged lhol he wos
convicted ond sentenced 1o deoth for
the oflence of murder. Thot lhe
judgmenl wos issued on 24/6/2018 otler
which he lodged on oppeol within 14
doys bul lo dole he hos not been
provided with on oppeol number nor
given o heoring dole

Refened to
Office of the
Judiciory
Ombudsmon for
resolution

499

cAJ/JUD/00t /2578/23-
SCK

WACHORIKAMANDE
JAMES

Judiciory Mole Deloy The Comploinonl olleged ihot he wos
convicled ond sentenced on 26/2/2014.
Thot he lodged on oppeol within l4 doys
ond to dole he hos not been provided
wilh on Appeol Number or o heoring
dote.

Refened to
Office of the
Judiciory
Ombudsmon for
resolution

500 Bokori Mutuo Poirick

cAJ/JUD/00 r /2579 123-
SCK

Judiciory Mole Deloy The comploinont olleged thol ofter
conviclion ond sentencing in cose no HC
CR 95 of 2014 ol Nyeri High Court on
615/2019. he filed on Appeol to the COA
in Nyeri within I 4 doys bul hod not been
provided with on Appeol number nor
given o heoring dote.

Refened to
Office of the
Judiciory
Ombudsmon for
resolution

501 Nioroge Ngongo Dovid Judiciory Mole Deloy The comploinont olleged deloy by the
Court of Appeol in Noirobi in issuing on
Appeol number ond o heorinq dote

Refened lo
Office of the
.Judiciory
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cAJ/JUD/00r/2580123-
SCK

which he filed wilhin l4 doys oller
senlencing in his cose number HCCR 74
of 20t8 on 3l/8/2018

Ombudsmon for
resolution

Judiciory Mole Deloy

cAJ/JUD/00r /257s127
SCK

Kovito Ngolu The comploinont mode ollegotions of
Deloy by the Courl of Appeol in Noirobi
in lssuing on Appeol number ond o
heoring dote for him in cose number
HCCR l5 of 2012 in Gorisso where he wos
convicled ond senlenced on 20 I | 2 /201 8

Refened lo
Office of the
Judiciory
Ombudsmon for
resolution

Judiciory Mole Deloy The comploinont olleged deloy of their
cose which wos filed of Murong'o low
courts. She cloims thol il hos been 9 yeors
since the cose wos filed ond o
judgement hos not been done yel
hence deloying her ond the siblings to
proceed with school.

503 Wongori Komou Regino

cAJ/JUD/00r /2587123

Refened 10

Office of the
Judiciory
Ombudsmon for
resolulion

Judiciory Unfoir officiol
conducl

Ref erred504 lrungu Kong'oto & Co
Advocotes for Lucy Mweru
Nioroge
cAJ/JUD/00r /2533/23-
V.O.K

The Judiciory Femole Oulside
mondoie (Civil
dispule)

The comploinonl olleged unfoirness in
lhe hondling of ELC l3l/19. ELC 5412018
ond Children cose 20l 19 ol the Kerugoyo
Low Courls. The dispute wos refened to
the Judiciory Ombudsmon for resolution.

Jone Wonjiru Korondo
HUD/EMBU/JUD IOO1 I 1 98/2
023-EF

Refened 1o the
.Judiciory
Ombudsmon

t70
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502.

Orgonisotion Comploinont olleged thol the Court
delivered o iudgment in its obsence in
Milimoni CMCC No. 884 I of 2018 ond
hod not ovoiled o copy of the some lo
them. The firm wos odvised to pursue the
motter wilh the office of the Judiciory
Ombudsmon.

505.



505 Jomes Wonjiru

cA.J/J U D/00 r /257 4 / 23-EF

Judiciory Mole lnefficiency The comploinont olleged deloy in ihe
reimbursemeni of his cosh boil, following
his ocquiltol. He olleged thot he hod
submitted the originol boil receipl ond
duly filled the relevont forms, but lhere
wos no oction.

Refened to the
Judiciory
Ombudsmon.

507 Colvince Owiro
cAJ/JUD/00r /2s38/23-
JMM

Judiciory Mole Deloy The comploinont olleges thot he wos the
occused person being Criminol Cose
Nos.227 ol 2017, 262 ol 2Ol7 ond 292 ol
20,19 in Migori Lower Courts. He wos
convicted in oll the 3 criminol molters to
serve o cumulotive sentence of ]08
yeors. He oppeoled ogoinsi both the
convictions ond sentences in Migori High

Court but no court dote hos been issued
lo ever since.

The molter wos
refened 10
Judiciory
Ombudsmon

508 Siephen Njou Wonjohi

HUD/EMBU/JUD IOO1 I 19 512
02}FN

Judiciory Mole Unresponsive
officiol
conduct

A comploint lhot there hos nol been o
heoring of o lond motler in Embu Low
Courts regording lhe comploinont's
lond dispule Lond Porcel Goturi/Weru
t 034

Comploinonl
refened to
Judiciory
Ombudsperson

509 Mukoromojo Jomes

cA J/JUD/00 r /2s921 23-FN

Judiciory Mole Outside
Mondole

A comploint lhol the Courl
Succession Couse No. 4'l I of
missing

File of
1996 is

Comploinont
refened lo
Judiciory
Ombudsperson

Benjomin Shichenge
Alubisio

Judiciory Mole Deloy A comploint regording deloy in the
judiciory. The comploinont overs lhot
thot the .Judiciory hos deloyed issuing o
courl doie for on oppeol lodged by his

Refened
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cA J/JUD/00 1 /2s84 / 2023-
SAK

former employers ofler he wos oworded
compensolion by the court for unfoir
terminolion.

ODPP
Mwenie And Koronjo
Advocoles

cAJtoDPP 10271297123-
SCK

Office of lhe
Direclor of
Public
Prosecuiion

Orgonisotion Monifest
lnjustice

The comploinonts wrote o lelter
oddressed to lhe ODPP requesting to
review proseculion of o cose ogoinsl ils
clienl bul the ODPP did not respond.

Refened to
Office of the
Direclor Publlc
Prosecution

512 Kithi & Co. Advocotes for
.Jons Mogeni Abugo
cAJ/oDPP /O27 /296123-
V.O.K

Office of the
Director of
Public
Prosecutions

Orgonisolion Oulside
mondote

Comploinonl olleged unfoirness in the
monner in which chorges ogoinst on
occused person were wilhdrown in
Molindi HCCR No. E005 of 2023.
Comploinonl wos odvised to report to
ODPP.

refened

513
Gitongo Mureithi ond
Compony Advocotes for
Alice Njeri Muchugi
c A J I ODP P I 027 I 293 I 23-EF

Office of the
Director ot
Public
Prosecutions

Unlowful
officiol
conduct

The comploinont olleged unfoirness ond
inegulority in lhe withdrowol of Thiko
Criminol Cose No. E3499 ot 2022 Republic
v Christopher Motheo Mukiroi, ond the
foilure to onest the co-occused persons.
The comploinonl wos odvised to request
for o review of the decision by o Superior
Aulhority within lhe Office of lhe Director
of Public Proseculions, ond lo updole
lhe Commission on the oulcome.

Refened
Office of
Director
Public
Prosecutions

to
the

of

DeloyNloki Mbiuvo
cNloDPP lo27 /290123-
JMM

Office of the
Direclor of
Public
Prosecutions

Mole The Comploinonl olleges thot he wos the
Comploinont in Mokueni Low Courls,
Criminol Cose No. 570/2OlB. The cose
resulted lo Criminol Appeol No.65/2021

Motter
refened
Office of
Director

wos
io

lhe
of
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5l l.

Orgonisotion

5l 4.



motler hos never proceeded lo dole
ol the Courl of Appeol, Noirobi. The Public

Prosecutions
Public Otficer

515 Wombui Koriuki
cAJ/JSC/001/259t /23-
V.O.K

Public Officer Mole Unlowful
officiol
conduct

Comploinonl olleged thol o stoff of the
Judiciol Service Commission used his
informolion to solicit for o bribe from him.

Refened to JSC
for resolution

5t6 Dennis Kibooro Kwengo

HUD/GPO/PO tO47 / 56/202
3-FN

Public Oificer Mole Abuse
power

of A comploinl thol the respondenl ( o
humon resource officer in Kiombu
County Government) hos misused his
outhority os o public officer to the
dekimenl of the stoff ol Kiombu Counly
Assemb ly

Comploinont
refened to the
Kiombu County
Public Service
Boord.

517 George Nyokundi
cAJlPOlO47l605123- FN

Public Officer Mole Oulside
Mondote

A comploint thoi the comploinont's wife
wos sexuolly horossed by o medicol
doctor while seeking medicol treotment.

Comploinonl
wos odvised to
repori to the
neorest police
stotion since lhe
comploinl wos o
criminol motter.
Additionolly, he
wos odvised to
report lo the
Kenyo Medicol
Proctitioners
ond Dentisl
Council.

Music Copyright Society
of Kenyo
c N lP. o /047 /589/2023-FN

Public Officer Orgonisotion ofAbuse
power

A comploint lhol Mr Edword Sigei, the
Executive Director of Kenyo Copyright
Boord (KECOBO) hos coused iniustice
ond hos obused his power. This is in

Comploinonl
wos odvised to
exhoust
ovoiloble

t
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regords lo decisions mode ond
odminislrotive oclions token or foiled lo
be token in his copocity os the Execulive
Direclor of KECOBO.

ovenues of
redress/remedy
firsl

Public Officer
- Kenyotto
lnlernotionol
Conference
Cenire

Mole Unlowful
officiol
conducl

Jomes Pormuol

cAJ/POlO47 /618/23-EF

The comploinont olleged obuse of
power ond conuplion by the ocling
Chief ftecutive Officer of the Kenyotto
lnternotionol Conference Cenlre. He
olso olleged thol the oppoinlmenl of ihe
soid officer in ocling copocity wos
inegulor. The issues of conuplion were
refened lo the Elhics ond Anti-Conuplion
Commission, whereos the issue of
oppointment of the Acting Chief
Execulive Officer wos refened to the
Stote Corporotions Advisory Committee
for on odvisory opinion.

Refened to the
Ethics ond Anti-
Comrplion
Commission

Public Officer
- Clinicol
Officers
Council

Mole Unlowful
officiol
conducl

The comploinonl olleged thot on officer
ot the Clinicol Officers Council, nomed
lbrohim Woko Boru, hod engoged in
obuse of office by opplying public
resources on personol ond fomily needs.
The comploinont worked with the soid
public officer os o driver employed by
lhe Council, during which time his
services ond the public vehicle ossigned
lo him were opplied tor privote benefit.
The Commission refened the motter lo
lhe Elhics ond Anli-Conuption
Commission.

520 Enoch Ogeto Chino

H UD/GPO/PO /O47 I 60 I 23-
EF

Referred
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Public Officer Uncleor ofAbuse
power

Comploinont
odvised to roise
lhe issue with the
Humon
Resource
Deportment of
KIE.

Teochers Service Commission
522 Chief

Executive
Officer
Teochers
Service
Commission

Group Unlowful
officiol
conducl

The comploinonis olleged thol the Chief
Executive Officer of the Teochers Service
Commission hod engoged in vorious
octs of molodministrotion. The
comploinonis roised issues of
widespreod unfoir conduct, obuse of
power, ond oppressive officiol conduci
while hondling the offoirs of numerous
teochers whose identities were not
disclosed. The Commission noted thot
the moller hod olreody been roised with
the Notionol Assembly lhrough the
Speoker ond the Podiomentory
Commillee on Educotion, ond os such
the Clerk of the Notionol Assembly wos
odvised to follow il up.

Refened to lhe
Clerk of the
Nolionol
Assembly

Office of lhe Public lrustee
Ea'1

Groce Anne Ndulo
c A J / PT / OOl / 2s29 / 23-EF

Office of the
Public Truslee

Femole Unfoir officiol
conducl

The comploinont olleged lhot the
Deputy County Commissioner - Ngong
Office hod unfoirly deloyed ond
misinformed her with regords to the
odministrotion of her lote molher's Estoie.

Refened to the
Office of the
Public Trustee
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521 . ANONYMOUS
cN/P.O/O4716r r/23- FN

A comploint lhot o member of sloff of
KlE, o finonciol insliiulion, wos operoting
o shylock business within lhe compony
which wos o viololion of lhe compony's
policies.

Teochers Service
Commission Stoff
cAJ/POlO47 /s9s/23-EF



, tt

Upon inquiry, the Commission
estoblished thot the volue of the Estote
wos beyond the Depuly Counly
Commissioner's delegoled mondoie
ond thot the odminislrotion of ihe estote
wos 1o be undertoken by the Public
Trustee. The comploinoni wos odvised to
follow it up with the Public Trustee, whose
office they hod olreody conlocted, ond
lo updote lhe Commission on the
oulcome.

Ministry ol lnterior ond Nolionol Adminisholion
Femole ofAbuse

power
524

Hoglo Kwekwe Boyo
cA J/M. rGc/06 2 I t 428 / 23-
EF

Ministry of
lnierior ond
Nolionol
Adminislrotion

The comploinont olleged ihot the oreo
Chiel hod unreosonobly refused to issue
her wilh o letter to enoble her lo occess
her lole husbond's terminol benefits. She
further informed lhe Commission thol ihe
Chief wos no longer serving ond thot
there wos o new Chief. She wos odvised
to seek lhe services of the new Chief ond
updole the Commission on the
outcome.

Refened

Ministry ol Heolth

Kinyuo Muriithi
cA J/M.HEA/0',t 2 I 61 0 /23-EF

Ministry of
Heolth
(Phormocy
ond Poisons
Boord)

Mole Abuse
power

of The comploinonl olleged lhot on
lnspection Officer employed by the
Phormocy ond Poisons Boord wos
receiving bribes from phormocies during
inspeclions.

Refened to the
Ethics ond Anti-
Conuption
Commission
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s25.



cAJ/M.HEA/0r 2/ 626/23-
FN

Itoni Jeon
Minislry
Heolth

of
Femole lnefficiency A comploinl thot the molorio piloi

progrom voccinoting children should be
stopped since it ollegedly mokes
children severely molnourished ond in
exireme coses cousing porolysis ond
broin domoge

Comploinoni
refened
respondenl

to

Min ol lnveslmenls, Trode ond lndu
527 Anonymous

CAJ/KrRDr/020 / 1 45 / 23-EF

Ministry of
lnvestments,
Trode ond
lndustry

(Kenyo
lnduslriol
Reseorch ond
Developmenl
lnstilule)

Uncleor Outside
mondole

The comploinonl olleged thot o public
officer working o1 the Kenyo lndustriol
Reseorch ond Developmenl lnslitute,
nomed Teresio Niuguno, wos
perpetroting conuption in procurement
processes. The Commission refened lhe
motter to the Eihics ond Anli-Conupllon
Commission.

Refened lo the
Ethics ond Anti-
Conuption
Commission

Aloice Opiyo Onyongo
cAJ/KHRC/083/r 0/33-
JMM

Kenyo Humon
Rights
Commission

Mole Deloy The comploinont olleges thot he instoled
o comploint with the Kenyo Humon
Righis Commission ond hos received no
feedbock. We hove reviewed this motter
ond noted thol the comploint wos
privote in noture. Pleose note thot we do
nol hove mondote over molters which
ore privote in nolure.

The motter
closed.

rs

Sporls, Arls & Sociol Development Fund
529 Concerned Citizens

(Kiptum)
Sports, Arts &
Sociol

A comploint thot there is

molodministrotion ot the Sporls, Arls ond
Motter refened
lo Public Service
Commission

L77
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526.

Kenyo Humon Rights Commission
s28.

Orgonisotion Administrotive
injuslice
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Sociol Development Fund (SASDF)
pertoining employees of lhe soid fund.

cAJ/M.SPO/031 / t 1O /23-
FN

Development
Fund

Minislry of Tronsporl ond Communicolions
Ministry of
Tronsporl ond
Communicoti
ons

Mole Deloy A comploint thol the respondent foiled
lo poy the comploinont's solory ond
pension otler dismissing him from work in
l98t .

530 George Ndungu Koriuki
c A J/M.TR A/00 4 I 53 6 / 23-
FN

Toilo Tovelo Universily
A comploint lhot the respondent wos
supplied with posters ond fromes by the
comploinont in Moy 201I bul the
respondent foiled lo comply with the
terms thot poyment would be mode
within 60 doys. The respondent wos
unresponsive when reminded lo moke
poyment ond hod no projected
poyment plon.

Comploinont
refened
Public
Procurement
Regulotory
Authority.

to
Toito Toveto
University

Orgonizolion531 Squore Trode Limited
cAJ^. T UNV013l245t 123-
FN

HEI.B

Unlowful
Officiol
Conduct

Comploinont
refened lo HELB

cla

cA J/HELB/o r 3 I 2436 I 2023-
FN

Higher
Educotion
ond Loons
Boord

Kenyo Agriculturol & liveslock Reseo]ch Orgonisolion
Comploinonl
referred lo
Public Service
Commission

Mole Monifesl
lnjuslice

A comploint lhot the 2022 recruitmenl of
reseorch scienlisl ll(KALRO/RES/SCE/ll) oi
Kenyo Agriculturol & Liveslock Reseorch
Orgonisotion wos moned wilh
inequlorilies ond froud.

533

cA J/KA LRO/o 1 4 / 4O3 I 23-
FN

Erick Moinyo Omonwo Kenyo
Agriculturol &
Liveslock
Reseorch
Orgonisolion
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Comploint
refened to
Public Service
Commission.

Deloy

Dovid Herbling Mole A comploint thot HELB os o lending
inslitution hos not implemented lhe
duplum rule enuncioted in the High
Courl Pelition No. E002 OF 2021- Anne J.

Mugure & 2 others v Higher Educolion
Loons Boord.



Somuel Muiruri Nluguno
c A J / P E / O 40 / 2696l23- FN

Privole Enlity
(Dorojo
Copitol
Limited)

Mole Oulside
Mondote

A comploint thot the respondents
deceived the comploinonl in o loon
ocquisilion where his lond iitle deed wos
use{os o security LARI/KIRENGA/ I 953 Kenyo

Comploinonl
refened to
Cenlrol Bonk of

535 Bonifoce Gilori for Kothero
Coffee Formers Sociely
CAJ/ISI/REF/OOI /23 - KWK

Privoie Entity Mole Outside
mondote

The Comploinonl olleges thol on Sth

Jonuory 2023, he wole io lhe
Respondenl seeking to be furnished wilh
informotion perloining minutes of AGM
meeting for the yeor 2019, list ol society
officlols, lisl of members who voted in
the cunent socieiy officiols. copy of the
Society's Constilulion ond By-Lows,
lenders ond lendering committee, bui
ihe Respondent foiled to provide ihe
sou ht informotion

The comploint
wos refened to
Stote
Deportmenl for
Co-operotives -
Ministry of Co-
operotives ond
SMSES.

536 Jemimoh Kendi
CAJ/ISI/REF/OOI /23 _ KWK

Privote Entity Femole Outside
mondote

The Comploinont olleges lhot she wos
monied to Mr. Poul Nzuki who is o prison's
officer between 201 3 ond 201 7. They
were blessed with fwo children whom the
Respondenl hos foiled to provide for.

The comploint
wos refened to
lhe Stote
Deportmenl for
Sociol
Protection -
Children's
Office. lsiolo
Office.

KENHA

537 A.O Amingo & Co.
Advocotes For Jeremioh
Mutovi Simbo

KENHA Mole Unfoir
treolment

A comploint lhot lhe comploinonl wos
horossed by KENHA officers on diverse
dotes between l'r October 2O2l- lsr
September 2022) ond onesied on

Comploinont
odvised to follow
up with the
respondenl
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Privole EntiV
534.
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cAJ/KENHA/00 6 I 221 / 23-
FN

whichunsubslontioled grounds
interfered wilh his iob operolions

County Governmenl ol Kiombu
538 Nohoshon Nluguno Kionio

CAJ/CG/KIAMBU IO7 219 5 /
23- FN

County
Governmenl
of Kiombu

Mole Unfoir
Treotment

A comploinl thot the comploinont wos
unfoirly treoted in 2019 ofler he roised
dissotisfoction over severol com.rptions
reloled issues within lhe Couniy
Government. This mode him lose on
opporlunity lo be promoted & destroyed
his reputotion os o public officer.

Comploinont
odvised lo
oppeol to Public
Service
Commission

Minislry ol Energy
539 George Wonlolo Mosinde

cA J/ M.ENE/021 / 632 I 23-
FN

ofMinistry
Energy

Mole Unfoir
Treotmenl

A comploint thot ol lhe poinl of tronsfer
of lhe comploinonl, from the Ministry of
Energy to Rurol Electrificolion ond
Renewoble Energy Corporotion (REREC)

his job group wos unfoirly groded.

Comploinonl
referred 1o

Public Service
Commission.

Nolionol Lond Commission
Nolionol Lond
Commission

Jocob Kinyuo
cA J/rsr/M. LA N I 022/ 090 / 23
- KWK

Mole Adminisholive
lnjuslice

The Comploinont olleges lhot in I 962,
Toito Locotion Community donoted I20
ocres of lond lo government for
community sociol omenities such
schools, hospitols ond morkets. There
were conslructions bul the remoining
lond wos utilized by privole individuols.
They hove on severol occosions followed
up the motler with lhe Notionol Lond
Commission to no ovoil.

Comploinont
requested 1o

furnish the
Commission wiih
furlher
porticulors so os
lo enoble us
conduct o
proper inquiry
into the molter.

180
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540.



Ministry of
Londs,
Housing ond
Urbon
Development

MoleGolicho Hosson
c A J/rsr /M. LA N / o22 / OB9 / 23
- KWK

Unresponsive
officiol
conducl

The Comploinont olleges thoi he hos
been involved in o long-stonding lond
dispute with Mr Somuel, Mr. Kolhomburi
ond Mr. Nyogo. He reported ihe molter
to lhe office of the County
Commissioner lsiolo County. Vide o
letter doled Bth Februory 2023, Ihe
County Commissioner requesied the
Chief Officer, Office of Londs, Physicol
Plonning ond Urbon Developmenl to
conect ony possible onomolities in the
registrolion ond ollotmenl of the soid
porcel of lond.

The motler wos
referred to
Alternotive
Dispute
Resolulion
Committee for
Arbitrotion.

lsiolo County Governmenl
Ali Hosson Godho
cAJ/tsr/REF/00t /23 - KWK

lsiolo County
Government

Mole Unresponsive
officiol
conduct

The Comploinont olleges thot he hos
been poying lond rotes for Plots No.
352A ond 3528 to the Defunct County
Council of lsiolo from 1959 lo l992. Since
then, he hos never been shown or
setlled on the sloled plols despite
continuously seeking surveyor's
inlervention.

The comploint
wos refened io
County Physicol
Plonner - lsiolo
County Mr.
Kimutoi
Cheruiyot.

543 Stello Muluku
cAJlPEl04012697 /23-
V.O.K

Privote Entity Femole Criminol Comploinonl olleged ihot ihe
Respondent, Green Spot Gorden in Ruiru,
blocked o public rood thereby denying
members of lhe public occess to it.

lnquiry ongoing

Kuungono Kuiengo Kenyo
(KKK}

Privote eniily544 Orgonisolion Outside
Mondoie

The Comploinont olleged thoi they hod
pelition reqording Kenyo's 2022 eleclions
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Ministry ol londs, Housing ond Urbon Developmenl
541.

542.

Privole

lnquiry ongoing



a ap

c A J I P E /0400 /27 09 /23- FN oftermolh. They were odvised to supply
cleorer deloils on their comploint.

Oulside
mondole

Anonymous
cAJIPE/O4012727 123-
V.O.K

Prlvote Entily lJncleor The Comploinonl olleged thot the Chief
Among'uro locotion foiled lo ocl on his

comploint regording froud.

Pending closure

The Comploinl olleged thot Teleposto
Pension scheme hod foiled to poy
dependenls pension benefits to the
Comploinqnts. She wos refened to the

Privole Enlity Femole lnquiry ongoing

Mini Of lnledor And Coordinolion Of Nolionol Government

Retirement BeneJils Authori

OUtside
Mondole

GITONGA
JOSEPH

c A J /N H RR/M. tG.C I 62 / 8 I 2
3-EM

NGOTHO Ministry Of
lnterior And
Coordinotion
Of Notionol
Government

Mole
The comploinont olleges thot the oreo
chief Gilhigo uniloterolly odlusted his

lond boundory without his outhority.

547 lnquiry ongoing

Unfoir Officiol
Conduci

The Comploinont olleged thot the Chief
Kipkwen Sub locotion wos interfering wilh
his deceosed fother's property. He wos
odvised to provide furlher deloils ond
cloim supporting documenls.

548 Leonord M. Mokoni
cAJ/M.rGC/062 I 1 424 | 23-
EMN

Ministry of
lnterior ond
Notionol
Adminislrotion

Mole lnquiry Ongoing

Monifesl
lniustice

549 Mulondi Kisobil Associotion
for Chorles Mutindo
c A J/M. rGC /062 / t 430 / 202
3-SAK

Minislry of
lnlerior ond
Notionol
Administrotion

Orgonisolion The Comploinonl olleged lhot lhe Areo
Chief Kyongwithyo Eost Locolion, Kitui
County forcefully entered into the house
of Chorles Mutindo under
unsubstontioted ollegotions thot he wos
hiding lhe child of Ms. Stello Mbuvi.

lnquiry Ongoing

t82
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545.

546. Njoki Nluguno Hildo
CAJI.P. 5/040127 | 5/23-
SCK

ONGOING



550 Munover Gulomoli
cA J/rMM/003/397 / 2023-
SAK

Minislry of
lnterior ond
Coordinotion
of Notionol
Governmeni

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged lhot he
opplied to regoin his Kenyon cilizenship
hoving renounced the some in 2015 but
thot he is yel to receive on officiol
response 1o ihe opplicotion slnce 2015.

lnquiry ongoing

55r IBRAHIM KURU IBRAHIM

CAJ/NHRR/M.INI /062/ 1 5 I 2
023-EMK

Ministry Of
lnterior And
Coordinotion
Of Notionol
Government

Unresponsive
officiol
conducl

The comploinont olleges thot lhe chief
Losogwo hos ref used lo issue on
inlroduclion lelter lo enoble her obtoin o
nolionol ideniificotion cord.

lnquiry ongoing

552 Ashioyo Mogire & Nkolho
Advocotes
c A J/M. rGC /06 2 I 1 4 43 / 23-
SCK

Ministry Of
lnlerior ond
Notionol
Administrolion

Orgonisotion The Comploinont olleged thot their clienl
is o licensed fireorm holder whose license
hod been withdrown. He oppeoled
ogoinst decision by lhe Fireorm Licensing
boord to revoke lhe some but thol his
oppeol hod not been heord.

553 LOSOGWA FARMERS'
COOPERATIVE SOCIEIY
CA J/N YH R R/P O / O 47 I O 5 / 23
-EM

Minislry Of
lnterior And
Coordinotion
Of Notionol
Governmeni

Sociely Abuse
Power

of The comploinont olleges thot ihe oreo
chief Losogwo hos constructed his office
on their lond withoul giving them ony
compensotion.

lnquiry ongoing

Peter Moruli
CA J /ELD /M. IG C I 062 I I 32 /
23-EK

Ministry of
lnlerior ond
Nolionol
Adminislrolion

Mole of The Comploinont olleged lhol Lorno
Misiko- Assistonl Chief Kopkoi Sisol Sub
Locolion, Trons Nzoio County hos
unlowfully used her power in
delermining o lond boundory dispule
for lond plots number 31 2 ond 31 3 in
Kopkoi sisol Sub Locotion.

lnquiry Ongoing
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Mole

unfoir
Treolmeni

lnquiry ongoing

554. Abuse
power
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555 Kiplure Locolion Residents
cA.J/ELD/M.rGC /062/ t 33 /
23-FL

Ministry of
lnlerior ond
Notionol
Adminislrotion

Orgonisolion Unresponsive
Officiol
Conducl

The Comploinoni olleged lhot the Nondi
County Commissioner hos deloyed io
oddress their comploint on obuse of
power ogoinsl the Chief Kipture
Locotion, Nondi Counly which they hod
lodged through o petition doted
181412023

lnquiry Ongoing

Mole lnoction556 Munene Bolshello
cAJ/NPS/or 5/4238123-
JMM

The Comploinont olleged lhot he is o
residenl of Ngomo Tupu locolity in Theio
Word in Juio Conslituency ond thol there
is brewing of poisonous ond illegol brew
ond peddling of drugs specificolly bhong
within the soid locolity which is being
perpetuoted by lhe oreo heodmon ond
lhe police. Thot he hos roised ihe issue
with the locol odministrotion but no
oclion hos been token to bring on end to
the soid vice.

lnquiry ongoing

55/ WAHOME KARUIRU JAMES

cAJ/NHRR/M.tG.C / 621 1 2l
23.EM

Ministry Of
lnlerior And
Coordinotion
Of Notionol
Government

Mole ofAbuse
power

The comploinont olleges thot the oreo
chief Siron wilhout ony colour of righl
come to his lond ond removed beocons
thol hod been ploced by o surveyor.

lnquiry ongoing

DeloyLeonord Mwoniki
Chindono
H U D/EMBU/M. tGC I O 62 / 2 5
2/23-v.O.K

Ministry of
lnlerior ond
Nolionol
Administrolion

Mole The Comploinont olleged thot the
Respondent deloyed in processing his
cloim for regislrotion os on elderly person
enlilled lo receive funds for sociol
securily.

lnquiry ongoing
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Ministry of
lnlerior ond
Coordinolion
of Notionol
Government

558.



559 LODOKEIA NABOLI MARY
CAJ/NHRR/M.IG.C / 62 / I 4 /
23-EM

Minislry Of
lnlerior And
Coordinolion
Of Notionol
Governmeni

Mole lnoclion The comploinont olleges the chief hos
refused io issue on introduclion letler to
enoble her fomily underloke her
mother's succession.

lnquiry ongoing

560 Dr. Bruce McKondie
cA J/M. r GC/052 I 1 4 48 I 23-
V.O.K

Ministry of
lnterior ond
Noiionol
Adminiskotion

Mole Unresponsive
officiol
conducl

lnquiry ongoing

56r Benedicl Mloto Mwobiu

cAJ/M.rGC/062/ 1 447 1202
3-SAK

Ministry of
lnlerior ond
Notionol
Adminislrolion

Mole Unfoir Officiol
Treotment

The comploinont olleged thot he is the
Generol Monoger of Universol Minerol
Explorers who mode on opplicoiion to
Kishshe Ronching Cooperolive lo corry
out mining oclivities which wos issued on
lOth Jonuory 2022. Furlher, the County
olso issued o single business permil to
ollow them to mine in the oreo. Finolly,
they sought the londowners consenl
form which must be signed by the Areo
Chief but were odvised lhot the Deputy
Counly Commissioner gove inslructions
not to sign the consent withoui ony
reosons therein.

lnquiry ongoing

J6l EMUNY ACHUKA DANIEL
CAJ/NHRR/M.EDU IOl 3/ 1 2/
23.EM

Mole The comploinont olleges thol he wos
tronsfened to Somburu Technlcol ond
vocotionol college but the principol hos
refused him o chonce to repori to his
new stoiion.

lnquiry ongolng
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The Comploinont olleged thot the Chief,
Mokongeni Locotion in Rongoi sub-
county, Nokuru, declined to issue him on
introduclion letler in respecl of his lote
molher's estole.

Ministry Of
lnlerior And
Coordinotion
Of Nolionol
Governmenl

Molodminislroli
on

t



I ira

Minislry Of
lnlerior ond
Coordinotion
of Nolionol
Government

femole DeloyEsther Njuguno Woithiro
cA J/ROP/oo3/394/23-SC K

The Comploinont olleged thol she lost
her nolionol ldenlity cord ond Birlh
certificote ond opplied for lheir
replocemenl bul lhot the some hove nol
been issued.

Ministry Of
lnlerior ond
Coordinotion
of Nolionol
Government

Mole564 Wofuko Kisoko Somuel
cAJ/M.rNT/062 / 1449 123-
scK

The Comploinont olleged thot he is in
Cuslody ot the Komili Moximum Prison
ond thot the officers ol the
documentolion office intenlionolly
denied lhe inmoles ol the prison occess
to their lelters, especiolly from ihe
Commission on Administrolive Justice
ond lhe Judiciory.

lnquiry ongoing

Anonymous
CA.J/HUD/MAKUENI/M.IG
cl062l25s/2023-5AK

U ncleor Discourlesy The Comploinonl olleged lhot she wenl
to the Chief's Otfice together Wth her
brother to seek help regording o
succession/inherilonce molter, ond to
their surprise lhey were chosed owoy by
the Chief . She wos requesied for her
cloim supporting documents.

A nonymous
CAJ/HUD/MAKU
ENI/M.lGC/062l
zss12023-sAK

Ministry of
lnlerior ond
Notionol
Administrotion

Mole ofAbuse
power

Anderson Gitongo

cA J/M.rNr/052 I 1 422 / 23-EF

The Comploinont olleged thot his fomily
wos involved in o protrocted conf lict
regording the use ond occupotion of
their oncestrol lond, bul following
trodilionol conf licl resolulion
mechonisms the moller wos omicobly
seitled. He furlher olleged lhot o new
Assisiont Counly Commissioner, Mr.
Anlony Golonye, hod overturned the

lnquiry ongoing
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563. lnquiry ongoing

Oppressive
Officiol
Conduct

565. Minislry of
lnterior ond
Nolionol
Adminislrotion

555.



decision under the influence from his
elder brother, thus reigniting the conflici.
The Commission inilioted on inquiry.

567 Kiende Hellen m'Mbogori
H U D/rSr/M. r GC I 0 62 I 008 / 23
- KWK

Ministry of
lnterior ond
Coordinotion
of Notionol
Government

Femole ofAbuse
Power

The Comploinonl olleged thot the Chief
of Gochoguo hos been intermeddling
into offoirs of their fomily lond which hos
led to underutilizotion of lhe soid lond.

lnquiry ongoing

568 Fomily of lhe lole Ezekiel
Monyolo Okungu
CAJ/KSM/MOICNG/062lI
73/23-WT

Ministry of
lnterior
Coordinotion
of Nolionol
Governmenl

Orgonisotion ofAbuse
power

A comploint ogoinst the Chief of Asoo
Locotion within Nyokoch Sub-County of
Kisumu County on ollegolions of obuse of
power. Thol the Chief ollegedly used his
office to intimidote lhe Comploinonts by
verbolly issuing threois ond incilemenl
over o moiler where the Chief issued
letters to focilitote succession in the
estote of lhe lote Ezekiel Monyolo. The
Comploinonts feel the Chief used his
office io couse division in their fomily.
Vide letter doted 3d Moy 2023, the
Comploinont brought the motter to the
ollention of Nyokoch Deputy Counly
Commissioner ond copied the
Commission.

lnquiry Ongoing

569 Joseph Kering
CAJIELD / AG/00r / r 55/23-
MC/EK

Ministry of
lnterior ond
coordinolion
of Noiionol
Government

Mole Deloy A comploint on ollegotions of deloy by
the Uosin Gishu County Lond Regislror to
oddress o lond boundory dispule ond
ownership comploint thoi he lodged for
lond porcel number Pioneer/ Ngerio
Block I (EATEC) \26s4.

lnquiry Ongoing
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Sundoy Kemunlo Kipkulei
HUD/NKR/M.rMMlc03 I | 4 12
3-FL

Minislry of
lnlerior ond
Nolionol
Administrotion

Femole Unresponsive
Officiol
Conduci

A comploint on ollegolions of foilure by
lhe Notionol Regiskotion Bureou 1o issue
him with on identificotion cord for the
posl four yeors ofter opplying for lhe
replocemeni of the some in 2018 despite
her numerous follow up.

570 lnquiry Ongoing

Mole ofAbuse
Power

Owen Collen Kivuli
HUD/rSr/M.lGC l062/@7 /23
KWK

Ministry of
lnterior ond
Coordinolion
of Nolionol
Government

The comploinont olleged thot the
Assislonl chief of Rworene Sub-locotion
forced him lo wilhdrow o cose he hod
filed in court or thot he will be killed. He
reported to DCI Nkubu who refened him
to DCI ond ODPP lmenli Sub-Counly bul
lhe molter wos not resolved.

lnquiry ongoing

Ministry of
lnlerior ond
Notionol
Adminislrotion

Orgonisolion Unresponsive
Officiol
Conduct

The Comploinont olleged thot the Chief
or Mobotini Locolion in Mothore hos
foiled to respond to lhe comploinont's
letter doted l6th Februory 2023

572 Modolo Self Help Group

cA J/MrNT/062 I t 4 60 I 23-FN

lnquiry ongoing

Rodney Rono
c A J/ELD/M. r G C I 62 / 29 I 23-
FL

Minislry of
lnlerior &
Notionol
Adminiskolion

Mole Abuse
power

of The Comploinont olleged thot the
Deputy County Commissioner Koibotek
Sub County, Boringo County hos foiled to
oddress their comploinl on ollegotions of
obuse of power ogoinsl the Chief
Torongo Locotion

lnquiry ongoing

Ministry of
lnterior ond
Notionol
Adminislrotion

Mole Deloy574 Symon Kipsoito Chelimo
cA.J/ELD/M.rMMl003/ | 7 l2
3-EK

The Comploinonl olleged deloy by the
Stote Deportment of lmmigrotion ond
Citizen Services to issue him wilh o
possporl which he opplied for on
27 /1O12022.

lnquiry Ongoing

575 Gilberl K. Koech of
ond

Ministry
lnlerior

Deloy The Comploinont olleged deloy by lhe
Directorole of Criminol lnvesligolions

lnquiry Ongoing
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oI complolnl

Comploint rec eived/investigoted Remediol
oclion/Slotus

571 .

573.

Mole



c A -) / ELD lP OL|O 1 5 / t 89 / 23-
FL

coordinotion
of Notionol
Governmeni

Eldoret Police Slotion to conclude
investigolions on o cybercrime offence
reporled in December 2022 ond relurn of
his mobile phone confiscoted for
purposes of investigolions.

576 Emily Jepkogei Koech
cAJ/ELD/M.rGC 1062l 136 I
23- FL

Ministry of
lnterior ond
coordinolion
of Nolionol
Government

Femole Unresponsive
Officiol
Conducl

The Comploinont olleged Unresponsive
Otficiol Conduct by the Chief Sergoit
Locolion in preporing lhe required
chief's letter for purposes of
commencing succession proceedings in
courl. The Comploinonl olleges thot
whereos she is the beneficiory of the
estote of the lote Kipkoech Arop
Chepkwony, lhe soid chief hos declined
1o prepore o letter to enoble lhem lodge
lllqqession proceedings in court.

lnquiry Ongoing

577 Domnic Okeyo Alelo ond
Joseph Ogembo Ogore

CAJ/KSM/MOICNG/062lI
77 123-AO

Minislry of
lnterior &
Notionol
Adminislrolion

Mole ofAbuse
power

A comploint ogoinsl the Chief Centrol
Kobuoch Locolion on ollegotions of
com.lption, froud ond obuse of
office/power in lond dispute coses over
multiple lond porcels including
Homoboy/ Kowere Konyongo
Koroding/2870

lnquiry ongoing

a-, a Residents of Simbo Hills

Form
CAJ/ELD/OM/O4O|VOL 2-
EK

Ministry of
lnlerior ond
Notionol
Adminislrotion

Orgonisotion ofAbuse
Power

The Comploinont olleged thot the
County Commissioner Uosin Gishu
County ond Deputy County
Commissioner Moiben Sub County hove
foiled io oddress lheir comploini
regording o lond ownership dispule
which is pending ot the Kisumu Court of

lnquiry Ongoing
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ol comploinl

Comploinl received/investigoled Remediol
oclion/Slolus



a at

Appeol following o stoy order issued in
Eldorel Courl of Appeol Civil Appeol
(Applicotion) number 70 ot 2020.

Ministry of
lnlerior ond
coordinotion
of Notionol
Governmenl

Mole Unresponsive
Officiol
Conduct

A comploinl on ollegotions of foilure by
Directorote of Kuresoi Sub County
Directorole of Criminol lnvestigotions,
Nokuru County to updole him on the
outcome of invesligotions lo o comploinl
on forcible enlry into his lond porcel
number Nokuru/Olenguruone/ Kiptogich
(Exlension)/298 comploint thot he
reported ol the slolion. (No OB number
provided)

579 Binsom Chebor Cherewo
C hodes
HUD/NKR/POL l1t s / 6t 123-
EK

lnquiry Ongoing

Mole ofAbuse
power

580 Goli Moliko Ngoko
CAJ/KSM/MOICNG/062lI
71123-AO

Ministry of
lnlerior &
Nolionol
Administrolion

A comploint olleging obuse of power on
the port of lhe Chief Nyomogogono
Locotion Kurio by focilitoting froudulent
ocquisition of lond belonging to the
Comploinont's lote fother ond Colluding
with on uncle lo purporledly focilitote
sole of Lond Porcel Bugumbe/
Mosobo/154

lnquiry ongoing

581 Millicent Anyongo Agulu
CAJ/KSM/MOICNG/062lI
74/23-AO

Ministry of
lnterior &
Notionol
Administrotion

Femole Oppressive
officiol
conducl

A comploint ogoinsl the ossistont chief
Molongo Sub Locotion , Gem Yolo on
ollegotions of misconduct ond obuse of
otfice in inciting violence ond supervising
destruclion of Comploinonts property in
o cose of olleged boundory dispute
over porcel number North Gem/
Molongo /1838

rslnquiry
ongoing
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CAJ Flle Relerence
Number

Respondenl Gender
Clossificolion
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Comploinl rec eived/lnvestigoled Remediol
oclion/Slolus



sB2 Bolson Mudoshi Adingo
CAJ/KSM/MOICNG/052lI
76/23-AO

Ministry of
lnlerior &
Nolionol
Adminislrolion

Mole Unresponsive
Officiol
Conduct

A comploinl ogoinsl the chief Senede
locolion on ollegotions of foilure on the
porl of lhe chief lo issue him with o leiter
lo f ociliiote the surveyor ond lond
regisiror 1o visil site in esioblishmenl ond
delerminolion of boundory in relolion to

.!q1td porcel Tiriki/ Senende/34.

lnquiry ongoinq

(o2 Omollo Chorles
c A.J/M. rGC /06 2 I 2022-SK

Mole ofAbuse
Power

The Comploinonl olleged thot the
Comploinont's Assislont Chief hod
forcibly invoded his lond ond built o
home on his lond for which he cloimed
to be the bono frde owner.

lnquiry Ongoing

Ministry of
lnterior &
Noiionol
Adminislrotion

Husni Bwonoshukuru Siroj
HUD/KWL/M.rC G /0621 tO l2
023

Mole Unlowful
Officiol
Conducl

Comploinonl olleges thol Longoboyo
Areo Chief in Kilifi Couniy logelher wiih
oiher elders close 1o him sold o porcel of
lond belonging lo his wife ot Boololo
villoge in Kilifi County in 2002. The
Comploinonl wos odvised to get the
porcel number to enoble lhe
Commission follow up.

lnquiry Ongoing

585 Lumolete Muchoi & Co.
Advocotes
C A J / MSA/M. IC G / O 62 / 343 I
2023-KC

Ministry Of
lnlerior &
Notionol
Administrolion

Orgonisotion Deloy The Comploinont olleged thot the Chief,
Motsongoni locolion, Kilifi County hod
refused ond/or deloyed lo issue his clienl
Wlh o leller for purposes of filing cilolion
proceedings in lhe estote of Julius Ngolo
Membo.

lnquiry ongoing

586 Omor M. Mwomgulo of
&

Ministry
lnterior

Mole Deloy The Comploinont olleged deloy by the
Assistont County Commissioner,

lnquiry ongoing
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Ministry of
lnlerior &
Notionol
Administrotion

584.
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Mlongwe to resolve o boundory dispule
between himself ond Mwonohomisi Ali
Hou over lond porcel nos LR Bububu
Seltlemenl Scheme No. 5. He cloimed
lhot lhe dispute hod nol been resolved
since Jonuory 2023 despite reporting to
the ACC's office.

cAJ/MSA/M.rC G /0621341 I
2023-KC

Notionol
Adminislrolion

Unfoir
treolmenl

Nicodemus Mwoyele
Ndudi
cA J/MSA/M. rC G I O 62 I 3 40 /
2023-EM

Ministry Of
lnlerior &
Notionol
Administrolion

Mole The Comploinonl olleged horossment,
intimidotion ond unfoir lreotment by his
supervisor Mr. Geoffrey Woini, the
Assistont Counly Commissioner Molindi
Division. He olleged thoi the ACC issued
ihreols & belittled him in fronl of fellow
ossistonl chiefs.

587

Ministry Of
lnterior &
Notionol
Administrotion

Femole Deloy The Comploinoni olleged deloy ol the
Deputy County Commissioner Otfice,
Dioni Gonze Sub County within Kilifi
County in oddressing o lond dispute
reported in Jvne 2022

lnquiry ongoing588 Cotherine Kozungu &
Another
cA J/MSA/M.rC G I 062/ 339 /
2023-KC

Mole Deloy The Comploinont olleged deloy ot the
Deputy County Commissioner Office,
Dioni Division, Msombweni Sub County
wilhin Kwole County in resolving o lond
dispule reporled lo his otfice in October
2021 .

lnquiry ongoing589 Mohomed Abdollo
Mwovumboni
c A J/MS A/M. rC G I O 52 I 33 4 I
202t-EM

Minislry Of
lnlerior
&Notionol
Administrolion

ofAbuse
Power

The Comploinont olleged obuse of office
by lhe Chief Birikoni Locotion, Momboso
Counly on grounds lhot he did not hove
inlegrity, competence ond suitobilily to
hold public office os he hod been toking

lnquiry Ongoing590 Florence Mutuku
C A J/MSA/M. I C G I O 62 I 332 /
2023-EM

Minisiry Of
lnterior
&Notionol
Administrolion

Femole

t92

No. Nome of Comploinonl &
CAJ Flle Relerence
Number

lespondenl Gender
Clqssificolion
ol comploinl

Comploint received/investigoted Remediol
oction/Slolus

lnquiry ongoing



to on exlenl of defendi ng low offenders
sides in solving molters offecting the oreo

591 Emmonuel Mutuo
Mdhomi
cA J/MSA/M.rC G /062 /331 /
2023-EM

Ministry of
lnlerior
&Notionol
Administrotion

Mole The Comploinonl olleged lhot his brolher
nomely Elphus Mulo Mwodundu, on
employee of Kenyo Prisons Service
stolioned ol Kisrr Moin Prison wos
dismissed from service in October 2020
ofter being occused of deserling duty by
his employer. Upon receiving o notice io
show couse why his brolher should not
be dismissed, he wrole o letter io the
Public Service Commission ond the
Commissioner of prisons doled 27th
Oclober 2020 bul there wos no response.
The Comploinonl olleged furlher thol his
brother hod been mentolly unwell since
201I ond by lhe time he wos being
dismissed, the condition hod become
worse ond he could nol delend himself .

lnquiry ongoing

CAJ for 1im Opiyo
cN/oM/7 /215/2023-tK

ofMinistry
lnlerior

Mole ofAbuse
Power

A comploint of ollegotions oppeoring in
vorious seclions of the medio regording
use of power for personol qoins

lnquiry ongoing

lsmoil Hosson Abdi
c A J/GSA/M. rG .C I 0 62 / ffi t

/23-AH

Ministry of
lnlerion ond
Coordinolion
of Nolionol
Government

Mole Deloy The Comploinonl olleged thot he is 26
yeors of oge ond hod opplied for o
notionol identity cord twice withoul
success. He wos contocled lo provide
supporting documenls.

lnquiry Ongoing

Boshir Rbdikodir
IBRAHIMCAJ/GSA/M.IG.C/
062lN2l2!AH

Ministry of
lnterior ond
Coordinotion

Mole ofAbuse
Power

The Complolnont olleged ihot the chief
ot Sobuli Locolion hos interfered in o lond
dispute ond hos sided wilh the other

lnquiry ongoing
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Unresponsive
Officiol
Conduct

592.

593.

594.
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of Noiionol
Government

person by forcefully determining lhe
ownership of lhe soid porcel of lond.

Unresponsive
Officiol
Conduct

595 Mulongo Doniel
cA J/M.rNT/052 I | 4s9 I 23-SK

Ministry of
lnlerior
&Nolionol
Adminislrolion

Mole A comploinl olleging foilure by nolionol
odminislroiion in Mobolini word in
Noirobi lo oct on o motler of insecurity
reporled by lhe Comploinont ond olher
members of Modolo Self-Help Group

lnquiry Ongoing

Minislry of
lnterior &
Nolionol
Administrotion

uncleor lnefficiency596 Anonymous vs Minislry of
lnterior
H U D/KA J/M. rG C / O 62 I 2s3 I
23SK

A comploint olleging foilure by lhe
nolionol odminiskolion lo toke oction in
regords lo o lowless situotion in Kojiodo
town where bors operote outside
stotutory hours.

lnquiry Ongoing

Minislry of
lnterior
&Nolionol
Administrolion

Femole ofAbuse
Power

Solome Yongo Apiyo
c A J/M. rGC/06 2 l't 4 52 / 23-
SK

A comploint olleging obuse of power by
lhe Counly Commissioner for Homoboy
for refusol lo resolve lhe Comploinoni's
cose ond lhreotening her son with dire
consequences if they do not withdrow
the comploint

lnquiry Ongoing

Ministry
lnlerior

of Orgonisotion Unfoir Officiol
Conduct

A comploint olleging inegulorities in lhe
recruitmenl of Assistont Chief for
Chesupet Sub-Locotion in Lelon
Locotion, Pokol South Sub-Counly for
shortchonging the most quolified
condidotes.

598 Heolth Weollh
Foundolion-Dennis Rulo
Kopchok
cAJ/M.rGC/0621 | 44s I 23-
SK

lnquiry ongoing

Oppressive
Officiol
Conducl

599 Osmon R. Mohomed
c A J/M. rGC /062 I t 4 43 I 23-
SK

ofMinislry
lnterior

Mole The Comploinonl olleged thot ihe
recruitment of o Chief for Kululo sub-
locotion, Torboj Sub-County of Wojir
County wos moned by inegulorities. lt
wos olleged thot o prominent politicion

lnquiry Ongoing

794

No. Nome oI Comploinonl &
CAJ File Reference
Number

Respondent Gender
Clossificolion
ol comploinl

Comploinl rec eived/investigoted Remediol
oction/Slolus

597



to loke over the position
wos sponsoring on unpopulor condidole

Slephen Koriuki Komithiru
H U D/ EMB U/M. IGC / O 62 I 25
| /23-SK

Minislry of
lnterior &
Notionol
Adminislrolion

Mole Unresponsive
Officiol
Conducl

A comploint olleging foilure by on
Assistont Chief 1o give o letier of proof of
residence for the Comploinoni to
focilitote processing of o deoth
cerlificote

lnquiry Ongoing

601 Mory Njeri Nyokobi
H U D/N YE R I/M. INT / O 62 / 243
/23-SK

Ministry of
lnlerior &
Notionol
Adminisirotion

Femole ofAbuse
Power

lnquiry Ongoing

Mini Of londs, Housi And Urbon Develo ment
602 MWANGI GAIERI GIDEON

CA J/ N H R R/M. L 

^N 
/ O22 / 24 I

23-EM

Ministry Of
Londs,
Housing And
Urbon
Developmenl

Mole Molodministroti
on

The Comploinont olleges thot the lond
office uniloterolly chonged the number
of his lond from Nyondoruo/Sk/6800 to
Nyondoruo/SKl\4962. The lond is now
registered in the nome of o new entity
known os Syko Limited unknown to the
comploinont.

lnquiry ongoing

Bernord Silienei
H U D/N KR /M. LA N / 022 / 53 I 2
3-FL

Ministry of
Londs, Public
Works,
Housing ond
Physicol
Plonning

Mole The Comploinont olleged thot the
Kericho County Londs Office hos foiled
lo oddress o boundory dispule
comploint thot they hod lodged for lond
porcel number
Kericho/Londioni/Jouurbel-Kedowo
BllC(Mudie) l8

lnquiry ongoing
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ol comploinl
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oclion/Slolus

600.

The Comploinoni olleged thot the Chief
of Mohigo Locotion in Nyeri County wos
meddling in her fomily offoirs ond thol in
one instonce he excluded some bono
frde beneficiories in his introduclion letler
in o succession couse.

603. Unresponsive
officiol
conduci
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Plister Alieno Onyongo
CA J/KSM/M. LA N / O22 / 459 /
22-AO

Ministry of
Londs, Public
Works
Housing ond
Urbon
Development

Femole Unresponsive
Officiol
Conducl

604 A comploint ogoinst the District Lond
Regishor Nyondo on ollegotions of foilure
lo delermine o boundory dispute lodged
in the yeor 2Ol7 over lond porcel
Kisumu/Komog aga/3987 ond further
demonding for poyment despite
poyment being mode in the yeor 2017
ond receipl issued.
Response by Registror to the effect thot
lhe offices were burnt down hence they
ore unoble lo underioke their dulies .

owoiting gozetlemenl of reconstruction.

lnquiry ongoing

605 Joseph Muriuki
c A J/M. LA N /022 / 23€,0 / 23-
JMM

of
ond

Ministry
Londs
Physicol
Plonning

Deloy The Comploinonl olleged thot he
requested the Meru County surveyor lo
visit his property to resolve o boundory
dispute Wthout success. He wos odvised
to supply cleor detoils on his comploinis.

lnquiry ongoing

606 Joseph Muriuki
c A J/M. LA N /02 2 I 2fiO / 23-
JMM

of
ond

Ministry
Londs
Physicol
Plonning

Mole Deloy The Comploinont olleged thol he
requested the Meru County surveyor to
visit his property to resolve o boundory
dispute withoul success. He wos odvised
lo supply cleor detoils on his comploints.

lnquiry ongoing

607 PETER MAKAU
c A J / M. LA N /022 I 23 s s I 23

Ministry
Londs

of Mole Unresponsiven
ess

The Comploinont olleged thot he
opplied for Regiskotion of lronsfer of title
No. Mitoboni/Mulilunil2623, Miloboni/
Mutituni/ 2624 ond Mochokos/ Muo
Hills/]032 on 26th Oclober, 20lB bui the
some foiled to moteriolize.
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No Nome ol Comploinonl &
CAJ File Reference
Number

Respondenl Gendet
Clossificolion
of comploinl

Comploinl received/investigoled Remediol
oction/Slolus

Mole

Wlnquiry
ongoing



508 Onduso Osoro Somson
H UD/N K R/M. LA N I 022 I 5 5 / 2
3-FL

of

ond

Minislry
Londs,
Housing
Physicol
Plonning

Mole Unresponsive
Officiol
Conducl

The Comploinoni olleged thot lhe
Nokuru Londs registror hos foiled 1o issue
on officiol seorch for lond porcel Nokuru
Municipolity Block24l527 which he

lied for on 17 ll1l2O22o

lnquiry Ongoing

609 Odhiombo Onyolo Edwin
cA J/M. LAN/022/238 6 /23-
V.O.K

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Developmenl

Mole Unresponsive
officiol
conduct

The Comploinont olleged thot he
opplied for verificotion of his property,
Aportment number A33, on porcel
number NAIROB/BLOCK93 / 1 432 but hod
not received o posilive response from lhe
Respondent.

lnquiry ongoing

610 John Sokolo
cAJ/M.LAN/2345/2023-
JMM

of Compony Deloy The Comploinont olleged thot he is lhe
regislered owner of os
Ngong/Ngong/Block2/817-82l.He hos
been trying to obtoin seorches of the
soid properties but the some connot be
issued on ollegotions thot the soid
properlies ore under invesligotions by
the Notionol Lond Commission ond the
Office of the Director of Public
Proseculions.The soid issue wos reported
1o the Chief Lond Regislror ond despite
the soid meeting, the issue hos never
been resolved.

lnquiry ongoing

6ll Omoo Omoso & Co.,
Advocotes
cAJ/M. LA N/022 I 2347 / 23-
JMM

Minislry
Londs

of Orgonisotion Deloy The Comploinont olleged thot he
opplied for the registrolion of tronsfer of
lille No. lR 67065 on beholl of their client
bul the some foiled to moieriolize.
Subsequently, lhey mode onother
opplicotion for registrotion of the soid

lnquiry ongoing
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No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl
Clossificolion
oI comploinlGender

Comploinl received/investigoled Remediol
oclion/Slolus

Ministry
Londs



a aa

lronsfer on 2l June 2022 bul lhe some is

slill pending.
ofMinislry

Londs
Deloy612 Bonnie Oduor

cA J/M. LA N /022 / 2342 / 23-
JMM

The Comploinonl olleged thot he hos
been seeking services from the Sioyo
Londs Registry without success. he wos
requested for cleorer porticulors.

lnquiry ongoing

613 Olive Jepkurui on beholf of
Esther Song
C A J /ELD/M. LA N I O22 / 99 / 2
}EK

Minislry of
Londs, Public
Works & Urbon
Developmenl

Femole Deloy The Comploinonl olleged deloy by the
Nondi County Lond surveyor in
conducting survey ond estoblishing
boundories on lond disputed by the
Comploinont's mother ond her brother-
inlow.
(Porticulors of lhe lond porcel not
provided)

lnquiry Ongoing

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Orgonisotion Unfoirness614 The Comploinont olleged thot the
Noirobi Lond Registror wos withholding
TTTLES NATROBT/NA|ROB| BLOCK 205 / 1 22,
251224, 205122s, 20s/111 , 2051123,
205/122 & 205/122. He wos odvised to
supply lhe Commission wiih cleorer
porliculors on his comploint.

6r5 Ministry of
Londs, Public
Works,
Housing ond
Physicol
Plonning

Mole Unresponsive
Officiol
Conducl

A comploinl on ollegotions thot the
Minisiry of Londs hos foiled to conecl
informolion on the encumbronce
section lo his litle deed for lond porcel
number Uosin Gishu/lllulo Scheme/126 to
indicole thot the some hos no chorge os
he hod cleored the chorge lo lhe
property.

lnquiry Ongoing

lespondenl Gender
Clossificolion
oI comploint

Comploinl rec eiyed/investigoled Remediol
oclion/Slolus

Mole

Okumu, Miyowo
&Womworo Advocoles
LL.P

cA J/M. LAN/022 I 2357 123-
EMN

lnquiry Ongoing

Joseph Muyeso
CAJ/ELD/ATUM .LAN /02219
3/23-tL

198



Nyondoruo Mowingu
Solieni 38 (residenls)
cA J/M. LA N /022 / 23 60 / 23-
V.O.K

Minislry of
Londs. Public
Works,
Housing ond
Urbon
Developmenl

Group Unresponsive
officiol
conducl

The Comploinonls olleged thol they
hove not received certificoies of tilles for
porcels of lond which they were ollotted
ofler being disploced from Noivosho
during the posi-election violence of
2N7.

lnquiry ongoing

617 Anonymous
cA J/M. LA N /02 2 / 234 4 / 23-
V.O.K

Ministry of
Londs. Public
Works,
Housing ond
Urbon
Development

Uncleor lnefficiency The Comploinonl olleged poor service
delivery ot Mokueni Lond Registry.

lnquiry ongoing

6lB Minisiry
Londs ond
Physicol
Plo nning

of Orgonisotion Unresponsive
Officiol
Conduct

The Comploinonl olleged thol they
opplied for regislrotion of Lond reference
Number Noirobi/lock 134/1270 on l9,h
November, 20 1 9 which hos not been
done. They soid lhot despite severol
follow up, they opplicotion hos not been
responded to.

lnquiry Ongoing

6t9 Johones Asuno Ogodo
CA J/KSM/M. LA N / 022 / 46 4 /
23-AO

Ministry
Londs

of Mole Unresponsive
Officiol
Conduct

A comploinl ogoinst the lond registror
Kisumu on ollegotions of foilure lo
comply with court orders issued in o suit
ot Winom ELC No. 10212018 to concel
existing title in Kisumu/ Korondo/4'l 55
ond issue the some to the Comploinont.

lnquiry ongoing

620 KIMUNYU MWANGI
STEPHEN

C A J/ N H R R/M. LAN / O22 / 25 I
23-EM

ofMinistry
Londs

Mole lnoction The Cloimont olleges thot ihe lond office
forged his iitle ond odded o co-owner
who is o stronger lo the comploinont. He
furlher olleges thot the Lond reqistror hos

lnquiry ongoing
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Respondenl Gender
Clossificolion
oI comploinl

Comploinlreceived/investigoted lRemediol
oction/Slolus

616.

Gichuki Korugo
Advocoles
cA J/M/LA N/022 I 23 63 / 23



J .

621 KAMAU WAMBUI JANE
AND NGUYO NDIRITU

C A J / N H R R/M. L AN / 022 I 27 /
23-EM

Ministry
Londs

Femole Unresponsive
officiol
conduct

The Cloimont olleges thot ihey reported
o boundory dispute io the Lond Regislror
Nyondoruo which remoins unresolved
since 20 1 6.

lnquiry ongoing

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Group Unlowful
officiol
conduct

622 Lnlungoi Community

c A J /M. LA N /022 I 2387 I 23-
EF

The Comploinonts olleged lhot ihe
process of lond odjudicolion in
Ngoremoro Word in lsiolo County wos
inegulor ond moned with conuption, os
lond hod been ollocoted to severol
individuols who did not belong to the
community. These individuols included
Civil Servonts, Members of Porliomenl
ond other prominent individuols who
were not in the register prepored during
the initiol odjudicotion process. The
Comploinonts olleged thot they hod
inhobited the lond for generolions,
doling bock to 1935. The Commission
noled thol the comploinl hod been
oddressed to the Notionol Lond
Commission ond copied to the CAJ. The
comploinonts were odvised to updote
the Commission.

Pending oction
by lhe
comploinonts.

623 Elios Nioroge Komou
c A J/M. LA N /022 / 237 4 I 23-
RA

Nokuru District
Lond Regislror
(Public
Officer)

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged thot on 6tt
Februory 2015, he lodged o comploinl
with the Respondent's office regording
olleged froudulent tronsfer of his lond

lnquiry Ongoing
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No Nome ol Comploinonl &
CAJ Flle Relerence
Number

Respondenl Gender
Clqssilicolion
ol comploinl

Comploint rec eived/investigoted Remediol
oclion/Slolus

refused to conect his lD number on his
litle deed despite moking on opplicotion
for reclificotion.

of



nomely. KIAMBOGO/KIAMBOGO/BLOCK
2/1440l, to one Henry Mwouro Chege
ond his severol follow ups hove nol
soliciied ony response or ociion in the
moiter.

624 KIBE JULIUS

CA J/ N H R R/PO L / O I 5 / 32 / 22
-EM

Ministry Of
Londs,
Housing And
Urbon
Development

Mole lnoction The comploinonl olleges thot Subukio
Doy Secondory iook possession of his
porcel of lond ond hos refused 1o poy
him the ogreed compensolion.

lnquiry ongoing

Joel Woweru Ndungu
H UD/N KR/M.LAN /O22 I 59 / 2
3-EK

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Mole Unresponsive
Officiol
Conduct

lnquiry Ongoing

6t6 Josephine Ntokiro
cAJ/rsr/ATM.LAN/022l0 r 0
/23 - KWK

Ministry of
Londs,
Housing ond
Urbon
Developmenl

Femole Unresponsive
Officiol
conducl

The Comploinont olleged thot she hos on
severol occosions sought to be furnished
with informotion pertoining to
meosurements ond size of lond
Registrotion Number
NKUENE/NGONYI/I2l but lhe
Respondent hos folled to do so.

lnquiry ongoing

627 GITHINJI NJERI IRENE

CA J / N H R R/ M. L 

^N 
/ O22 / 28 I

23-EM

ofMinistry
Londs

Femole Unresponsive
Officiol
Conduct

The Comploinont olleges thol the lond
registror hos refused to resolve o long-
sionding boundory dispute between the
comploinont ond her neiqhbor.

lnquiry ongoing

628 Oscor Omondi
H U D/N YER I/M. HOU / 028 / 7

Ministry of
Londs. Public
Works,

Mole Deloy The comploinoni olleged thot the Stote
Deporlment for Housing ond Urbon
Development coniinued 1o recover

20t

tf,
'

No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/invesligoled Remediol
oclion/Slolus

625. A comploint on ollegotions thot lhe
Nokuru County Londs Office hove foiled
to issue him wilh title deed to lond porcel
number Nokuru/ Kivulini/l l9 despile his
numerous follow ups.

lnquiry ongoing



, jI

Housing ond
Urbon
Developmenl

house renl from his solory even lhough
he vocoted the government house in
Jvly 2021 .

629 Mulekyo ond Compony
Advocotes on beholf of
Slephen Komou Kirimo

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Developmenl

(Noirobi Londs
Registry)

Mole lnefficiency The Comploinonl olleged lhot the
Noirobi Londs Registry declined to
register o decree obtoined by him in
Noirobi ELC No. 1458 conceling o
froudulently obtoined cerlificote of
leose. Thol the Londs office declined lhe
regislrolion on lhe grounds thot records
for title No. NAIROBI BLOCK 37175 were
not ovoiloble. The Commission noted
thot the Comploinont hod roised the
comploint with the Chief Londs Registror
ond odvised him to follow up ond
updote the Commission on lhe
outcome.

lnquiry ongoing

630 Otieno Odero Johnson T/A
Adero & Kenyotto
AdVocotesCAJ/KSM/M.LA
N/0221462123-AO

Ministry
Londs

of Mole Unresponsive
Offciol
Conduct

A comploint ogoinsl the County
Surveyor, Migori County on ollegotions of
foilure to issue survey mops for lond
porcels Konyomkogo/Kowere l/3905
ond South Sokwo/Kogelo/486 despite
poyment of requisite fees.

lnquiry ongoing

of Mole Molodminislroli
on

531 KAMUNYA WAN.JIRA PERIS The comploinonl olleges she ploced o
reslriciion on her lond of Murichu Ronch.
However, despite exislence of the
coulion, her lond wos tronsfened ond o
new lille deed issued.

lnquiry ongoing
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No. Nome ol Comploinont &
CAJ File Reference
Number l;*.-

Respondenl
Clossificolion
ol comploinl

Comploinl received/investigoled Remediol
oction/Slolus

cA J/M.LAN/022 /2366 /23-
EF

C A J/ N H R R/M. L AN / O22 I 28 /
23-EM

Ministry
Londs



632 NJERI WAMITHI ADVOCATE
CA J/ N H R R/M. L 

^N 
/ O22 / 33 /

23-EM

ofMinislry
Londs

Femole Unresponsive
officiol
conduct

The comploinonl olleges thol she
reporled o moller of double ollolmeni to
the direclorole of criminol invesligolion.
The DCI wrole to the Lond odiudicotion
ond setllement officer lo provide cruciol
documents in the investigotion but the
settlement officer hos been
unresponsive.

lnquiry ongoing

Jopheih Nyokenyonyo
cA J/M. LA N /02 2 / 237 9 / 23-
SCK

Minislry Of
Londs,
Housing ond
Urlco n
Developmenl

Mole unfoir
Treolmeni

The Comploinont olleged thoi he is o
police officer ond thol the Director of
Housing Kiombu counly hod lhreotened
1o evici him from o governmenl house
wilhoul notice despile poying the rent of

subject house lor nine monlhslhe

lnquiry ongoing

634
Doniel Yegon for Somuel
Yegon
c A J /M. LA N /022 / 23 58 I 23-
EF

Minlstry of
Londs, Public
Works,
Housing ond
Urbon
Development

Mole Deloy The Comploinont olleged thol he filed
documents ot the Ministry of Lond ot
Noirobi for processing of o leose over '10

yeors ogo, bui lhe leose hod not been
signed to dote. The comploinont wos
osked to provide supporting documents.

lnquiry ongoing

635

cAJ/rsr/M.LAN /O22/O9 1 I 23
- KWK

Hosson Adon Minislry of
Londs,
Housing ond
Urbon
Developmenl

Mole Unresponsive
Officiol
Conduct

The Comploinonl olleges thot he
reported o motter of deloyed survey on
his lond but the Respondent hos foiled to
resolve the motter.

lnquiry ongoing

636 GICHIRA STEPHEN

CA J/NH RR/M.LA N.022l35/
23-EM

ofMinistry
Londs

Mole Deloy The comploinont olleges thol lhe
Notionol Lond commission ocquired his
lond compulsorily ond they hove refused
lo compensote him.

lnquiry ongoing

t
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oI comploinl
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633.



, at

Minislry of
Londs. Public
Works
Housing ond
Urbon
Developmenl

MoleJoseph Womkoyo
Wombolo
C A J/KSM/M. LA N I 022 / 4 58 I
23-AO

A comploinl olleging foilure on the porl
of lhe lond regislror lo ollend to
boundory dispule between lhe
Comploinonts porcel Kisumu/
Konyowegi/872 ond Kisumu/
Konyowegi/871 despite poyment of
requisite fees.

Group Access
lnformoiion

to638 EloroLtungoi Residenls
cAJ/rsr/ATr/M.LAN/022l00
3/23 - KWK

Ministry of
Londs,
Housing ond
Urbon
Development

The Comploinont olleged conuption in
inegulor lond odjudicotion hos resulted in
illegol ollocolion of public lond to
individuols lo civil servonts, MPs ond
olher prominent individuols from lsiolo
County who were neither in the register
nor presenl during the initiol odjudicotion
process.

lnquiry ongoing

Joseph Abuodho
c A J/M. LA N /02 2 / 239 5 I 23-
EMN

Minislry of
Londs, Public
Works,
Housing ond
Urbon
Developmenl

Mole Deloy The Comploinont olleged thol on 2no

July, 1988, he obtoined o letler of
ollotment from the Noirobi County
Council in respecl of Lond porcel
number LR. No. I l53l /14 meosuring
12.499 hectores for o period of 99 yeors
Jor which he hos been poying renl. He
soid thot on lsih Februory,2019, he wos
informed by the Noirobi City Counly thol
399 titles of his sub-divided titles hod
been processed, signed ond seoled os
title deeds which were to be releosed by
the Dislricl Lond Registror lhrough ihe
Nolionol Titling Cenlre to him ond thot he
discovered thot the soid litles were not

639 lnquiry Ongoing

204

No. Nome ol Comploinonl &
CAJ File Relerence
Number

Respondenl Gender
Closslficolion
of comploinl

Comploint rec eived/investigoled Remediol
oclion/Slolus

637 Unresponsive
Officiol
Conducl

lnquiry ongoing



re isier
genuine ond ihot lhey were not in lhe

640 Woweru Kihoro & Co
Advocoles
c A J /M. LA N /022 I 238 5 I 23-
V.O.K

Minislry of
Londs. Public
Works,
Housing ond
Urbon
Developmenl

Orgonisotion Unlovvful
officiol
conducl

The Comploinont olleged lhot lond
reference number I 31 66(1.R. 27109) wos
illegolly subdivided into three portions.

lnquiry ongoing

Pouline Ngimot
cA J/M. LA N /022 / 2%2 I 23-
JMM

of
ond

Ministry
Londs
Physicol
Plonning

Femole lnoction The Comploinont olleged lhol some
people grobbed lond belonging to lhe
public within their locolity. She wos
odvised to supply cleorer detoils on his
comploint.

lnquiry ongoing

642 Jomes Kyenze
c A J /M/LA N/022 I 2369 / 23-
EMN

Minislry of
Londs, Public
Works,
Housing ond
Urbon
Developmenl

Mole Deloy The Comploinonl olleged lhot he
bought lond from o settlemenl scheme
ond thol his title deed os issued hod
errors on its foce. He returned it for
rectificotion ot the Mokueni Lond
Regislry ond thot he hos been following
up on the some since 2015 in voin.

lnquiry Ongoing

JK Felix & Smiih & Co.
Advocoles
cA J/MS A/ M. L AN I O22 / 333 /
2023-EM

Ministry
Londs
Physicol
Plon ning

of
&

Orgonisotion Unresponsive
Officiol
Conduct

The Comploinonl, on beholf of client-
Sebostien Mulhuri Edword olleged
unresponsiveness by Lond Registror, Tono
River County to rectify on onomoly on his
litle deed for lond porcel no. Tono
River/Wilu/445 which wos wrongly
coplured os Tono River/Witu/4ss during
the odjudicolion exercise ond title
issued. Despile follow up ot lhe Lond
Adludicotion & Seltlemenl Office, Tono

I
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CAJ File Relerence
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Comploinl received/investigoled Remediql

oction/Slolus

641.

643. lnquiry ongoing



, aI

River ond Chief Lond Registror who by o
leller doled 22.6.22 odyised lhe LR. Holo
lo reclify the enor, lhe issue hod not yel
been oddressed.

Soid R. Mwomudzo
c A J/MS A/ M. L AN I O22 / 328 I
2023-EM

Ministry
Londs
Physicol
Plonning

of
&

Mole Deloy The Comploinont olleged lhot he wos
ollocoted plol No.3l2 in DioniSetllement
Scheme but one, Hish Buno Korone hod
coused the regislrotion of the Plol in his
nome through froudulent meons &
collusion wilh lond officiols oi Kwole
londs office.

644 lnquiry ongoing

Deloy645 Jomes Wombuo N.ioroge
cA J/MS A/M. L AN I O22 / 329 /
2023-EM

Ministry
Londs
Physicol
Plonning

of
&

Mole The Comploinont olleged thot the District
Lond Registror- Kitui hod unlowfully
ploced o coveol on his lond porcel no.
Kyonwilhyo/Kovelo 2l 18. He mode on
opplicolion in December 2022 seeking
the removol of the coveot but outcome
yel to be issued.

lnquiry ongoing

Deloy The Comploinont olleged deloy ol Kilifi
londs office lo process o title deed on
Plot No. I09 Kowolo 'B' Adludicotion
seclion in Kololeni, Kilifi County. This
followed o lond dispute between her
lomily ond Somuel Kivumbo's fomily
which wos heord before the Lond
Adludicolion ond Kololeni low courls
vide Civil Cose No. 21 ol 2A06 ond oll
decided in their tovour.

Christine Jumwo
C A J/MS A/ M. L 

^N 
I O22 I 326 I

2023-KC

Femole lnquiry ongoing

ofMinislry
Londs

Mole A comploint olleging deloy by
Ministry of Londs in processing o

ihe
title

lnquiry Ongoing647
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No Nome ol Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
oI comploinl

Comploinl received/invesligoled Remediol
oclion/Slolus

646. Minislry Of
Londs &
Physicol
Plonning

Sommy Ngure Muthinli Deloy



cA J/M.LAN/022 /239 6 /23-
SK

&Physicol
Plonning

deed for lhe Comploinont's lond Thiko
porcel Number Thiko Municipolity Block
36/932.

648 Joseph Mokou Kimolo
CAJ/M.LAN/2377 /23.5K

Minislry
Londs
&Physicol
Plonning

of Mole lnefficiency The Comploinonl olleged dissotisfociion
with the finding of the DLASO for
Mokueni-Ndioni oreo for ruling thol his
porcel of lond belongs to his immediote
neghbour under cose Number No.4l 7 of
2020 pitting plol numbers 2325 ond 2320
situote in Kilungu Sub-County Moukeuni
County

lnquiry Ongoing

649 Moses Womolwo
Mukhomori
c A J/M. LA N /02 2 I 237 B I 23-
SK

ofMinistry
Londs
&Physicol
Plonning

Mole ofAbuse
Power

A comploint olleging obuse of power by
the Bungomo Lond Regislror for refusing
1o reconslruct o new Green Cord for the
Comploinont's lond ofler lhe losl green
cord wos duly qozetted

lnquiry Ongoing

650 Richord Mutuo Moeke
c A J/M. LA N /02 2 / 237 6 / 23-
SK

ofMinislry
Londs
&Physicol
Plonninq

Mole Deloy A comploint olleging deloy in processing
of the Comploinont's opplicoiion for o
Certificote of Officiol Seorch lodged ot
the Mochokos Lond Registry

651 Edword Opondo
cA J/M. LA N /022 / 23 68 I 23-
SK

ofMinislry
Londs

Mole Unlowful
Officiol
Conducl

A comploini olleging foilure by the Lond
Registror in Kitole District Lond Registry io
effeci tronsmission of title in fovour of the
Comploinont following o demise of his
mother. The Comploinont sioled ihot
despile filing oll the necessory
documenlolion from the court, the
Regislror refused lo offer the service ond
refened him bock to the court.

lnquiry Ongoing
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lnquiry Ongoing



t)
J a

of
&

Ministry
Londs
Physicol
Plonninq

Femole Deloy652 Noncy Muthoni Njiru
H U D/EMB U/M. L AN / O22 / 26
9/23-SK

A comploint olleging deloy by lhe Embu
Londs Office 1o issue the Comploinont's
mother wilh o tille deed for lond porcel
No. Kogooni/Konio/905

lnquiry Ongoing

.Julius Muli Komuli
cA J/M.LAN /022 12367 I 23-
SK

Minislry
Londs
Physicol
Plonning

of
&

Unfoir
Treotmenl

653 The Comploinont olleged thol the
Director of Slum Upgroding Deportment
issued him Wth o letter doted l4rh April
2023 demonding ihot he vocotes GOK
House No.32 Wlhin Conoon Eslote in
Kibro which wos owned by his lote wife.

lnquiry Ongoing

Ministry
Londs
&Physicol
Plonning

of Orgonisotion Unlowful
Officiol
Conduct

654 Gusii Governonce Wolch
c A J/M. LAN /02 2 I 23 s3 I 23-
SK

The Comploinont olleged
molodministrotion by the Kisii Lond
Regislrorfnome withheld) for engoging in
cortelism ond ocls of conuption in
regord 1o lond lronsoctions of the
Registry.

Deloy655 Rose Njeri Mwongi
H U D/N ER UM. L 

^N 
I O22 I 268 I

23-SK

Ministry
Londs
Physicol
Plo nning

of
&

Femole A comploinl of deloy by the Nyeri Lond
Registror ond Surveyor to resolve o
longstonding boundory dispute pitting
the Comploinont ond her immediote
neighbour regording her lond fitle
Number Nyeri/Wotuko/1148 ond
Nyeri/Wotuko/l I 4Tsituote in Gotorokwo
Locotion.

lnquiry Ongoing

656 Nioroge Mwongi
cA J/M.LA N/022 12346 /23-
SK

ol
&

Minislry
Londs
Physicol
Plonning

Mole ofAbuse
Power

The Comploinoni olleged thot lhe
County Surveyor for Kojiodo County
effected on illegol sub-division ond sole
of plol no.l307/Business-Noonkopir
T.Cenlre in Koiiodo

lnquiry Ongoing
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CAJ File Relerence
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Comploinl rec eived/invesligoled Remediol
oclion/Slotus

Mole

lnquiry Ongoing



657 Mumeito Moyiore Kuloloi
H U D/KA J/M. LA N / O22 / 26 5 /
23-SK

Ministry
Londs
Physicol
Plonning

of
&

Mole Unresponsive
Officiol
Conduct

A comploinl olleging foilure by the
Kojiodo County Surveyor for foiling to
conduct survey to focilitoie resolution of
o boundory dispute between the
Comploinonl ond his neighbour, lond
Title Number KJD/PURKO/366

lnquiry Ongoing

658 E.N. Woithiro & Co
Advocoles
CAJ/
M.L AN / O22 / 237 5 / 223-EMN

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Orgonisotion Unresponsive
Officiol
Conducl

The Comploinont olleged thot the
director of Survey hod foiled to oddress
lheir opplicolion for survey of Lond
Porce| No. MARIAKANI/MITANGONI Trusi
Lond. They were odvised to updote the
Commission on the developmenls
herein. The comploint is oddressed to the
Respondent ond copied to this
Commission.

lnquiry Ongoing

659 Kennedy Odero
c A.J /M. LA N /02 2 I 239 2 / 23-
EMN

Ministry of
Londs, Public
Works,
Housing ond
Urbon
Development

Mole Unlowful
Officiol
Conducl

The Comploinont olleged lhot the Migori
Lond regislror hod unlowfully tronsfened
lheir porcel of lond No.Suno
Eost/Monyotto /204. The motter is subjecl
of litigotion in Migori Cr. No. 551 oI 2023.
They were odvised lo updote the
Comploinonts on the developments

lnquiry Ongoing

The Public lruslee
NDIRANGU WAIRIMU
MARY
cAJ/NHRR/POLl01 5 l2t 123
-EM

The Public
Trustee

Femole Unresponsive
Officiol
Conduct

The comploinont olleges thot the public
trustee hos refused to poy her
compensolion following the deoth of her
husbond.

lnquiry ongoing

661 Clinton Kiorie
c A J I Pr /00l' /2539/23-JMM

Public Trustee Mole Unfoirness The Comploinoni olleged ihot he is one
of the beneficiories of the estote of the
lote Anne Lydio Vitisio, who wos on

lnquiry ongoing
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oI comploinl

Comploinl received/investigoled Remediol
oclion/Slolus

660.



a{

employee of lhe Minislry of Agricullure.
She soid lhot ol the time of her deolh, oll
her beneficiories were odults. He soid
lhol o leller doted 28rh August 2013
referenced APN/PC00002436 I 3 wos senl
to the Pensions Deportment ond to lhe
Public Trustee, Kokomego. The
beneficiories submitted oll lhe required
documents between 2017 ond 20.I8 ond
mode severol follow ups only lo be
informed lhot the cheques of KShs
l,l6l,586 wos issued lo one beneficiory
without lheir knowledqe or consent.

662
Somuel Korenju Gocho
c A J / PT I 001 / 2s sO / 23-EF

Office of the
Public Trustee

Unresponsive
officiol
Conduct

The Comploinont olleged thot the
Minislry of Agricullure ond lhe Public
Truslee hod foiled to poy benefits owing
lo his folher. The comploinoni wos
odvised to check the stotus of the
cloimed poyment wilh lhe Office of the
Public Truslee ond updote ihe
Commission. He wos requested lo
updote the Commission.

lnquiry ongoing

Kenyo Urbon Roods Aulhority
GICHOHI CHARLES
CAJ/NHRR/M.ROA/OO5// I

/23-EMEM

Kenyo Urbon
Roods
Authority

Mole lnoction The Comploinont olleges thot the Kenyo
Urbon Rood outhority excovoled ond
dumped soil in front of his house blocking
lhe entronce. He hos mode severol
comploints but no oction hos been
loken.

lnquiry ongoing
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Mole

563.



Kenyo Urbon
Roods
Authority
(KURA)

Mole lncompelence664 Eng. G V Brogonzo
cAJ/KURA/0061222123-
EMN

The Comploinonl olleged thot the
Respondent wos undertoking repoir ond
moinlenonce works olong Roplo rood
but thoi lhe controctor hod nol pul
proper worning signoge in ploce ond did
not provide for pedestrions wolks which
endongered the life of rood users.

lnquiry Ongoing

665 Beolrice Konozio Ukiru
cAJ/KURA/005 / 21 9 / 2022-
SK

Kenyo Urbon
Roods
Authority(KUR
A)

Femole Deloy The Comploinont olleged deloy by KURA
Western Region lo compensote her for
desiruction of her property, o cor wosh
during the conslruction of Lunyerere-
Kigomo Rood.

lnquiry Ongoing

666 Stephen lrungu Chege
cAJ/KURA/006 /225/23-
EMN

Kenyo Urbon
Roods
Authority
(KURA)

Mole Unresponsive
Officiol
Conducl

The Comploinonl olleged thol he is o
regulor user of eoslern by-poss ond thol
the soid rood hos no zebro crossing ond
speed bumps moking it exiremely
dongerous for pedestrions to cross the
rood porticulorly in the evenings. He soid
thot severol people hove lost lheir lives os
o result of being hit by motorists os lhey
cross lhe soid rood ond thot he hos
roised lhe issue wilh the Respondent
severolly but lhot the Respondent hod
foiled to oddress his comploint.

lnquiry Ongoing

Hilory Koriuki
cAJ/KURA/006 1234123-
V.O.K

Kenyo Urbon
Roods
Authority

Mole Outside
mondole

667 The Comploinont olleged thot he
opprooched the Respondent to
compensole him for the domoge to his
motor vehicle following o rood troffic
occidenl olonq Jomes Gichuru rood. He

Pending closure

2tt
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Respondenl Gender
Clossificqlion
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Com ploinl rec eived/investigoled Remediol
oclion/Slolus
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wos odvised lhot the comploint folls
outside lhe Commission's mondote.

Public Officer
668 WANGARI MUMBI

CAROLINA
cA J/N H R R/POL I O 47 I 3 I 23-
EM

Public Officer Femole ofAbuse
Power

The comploinonl olleges lhot she wos
ossoulled by the Principol of Nyondoruo
High School. She hos reported the molter
lo Rurii police slolion who refused to toke
ony oction. She olso olleged thot her
solory hod been deloyed ond no
odministrotive oction hod been token
ogoinst lhe principol by TSC. The motler
wos refened io TSC ond IPOA for
invesligotion.

lnquiry ongoing

669 KANYUNGU MAINA DAVID
cAJ/NHRR/PO /O47 I 6 123-
EM

Public Officer Mole Deloy The comploinonl olleges thot the officiol
received hos refuse to compensote him
following o rood occident.

lnquiry ongoing

670 Elizobeth Atieno Oriongo
c A J lP O /047 / s94l23-EMN

The Chief
Embokosi
(Public
Officer)

Femole Unfoir Officiol
Conducl

The Comploinont olleged lhot the
Respondent hod issued orders whose
effect is thot lhey inlerfered with
odministrotion of the fomily property. She
stoted thot she hod colled the chief who
told her thot she didn'l issue the soid
orders. She wos odvised to request o
lelter lo thot effect the chief

lnquiry Ongoing

671 A nonymous
HUD/PO/047 /55/23-EMN

The Principol
Boroko
Oontoiyie Girls
Secondory
School fPublic
Officer)

Unfoir
Treotment

The Comploinonl olleged thot the
Respondent wos discourteous ond
negligenl in thot she spoke rudely to
porents ond students ond thot o student
hod died ot the school on grounds of her
negligence.

lnquiry Ongoing
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Femole



672 Joseph Muchoi Nyonjui Public Officer Mole Unlowlul
Officiol
Conducl

The Comploinoni olleged lhot he wos
robbed ond went to Komukunji Police
Stotion lo report the some. He soid lhol
he found lhot the police officer he wos
reporling lhe robbery io wos one ot lhe
robbers lhol otlocked him. He wos
refened to lndependent Policing
Oversight Aulhority

lnquiry ongoing

673 Alex Mutemi
c A J lP O /O47 / 604/23-EMN

Public Officer Mole ofAbuse
Power

The Comploinont olleged thot he is o
lroder within Mwingi Cenlrol Morket ond
thot he hod differences Wth o fellow
troder which led to criminol chorges
being prefened ogoinst the soid troder.
He soid thot the Respondent using his
powers os lhe Municipol Monoger
Mwingi Cenlrol Sub County bonned him
from troding in Mwingi ond took over his
stoll until he withdrows the chorges
ogoinsl his fellow troder.

lnquiry Ongoing

Gorisso Advococy
Orgonosotion
cAJ/GSA/PO/01 7 l$t /23-
AH

Public Officer Mole ofAbuse
Power

The Comploinont olleged thot one MS.
Ayon who is lhe Logdero Sub-county
Sociol Developmenl officer hos been
involved in office conuption, bribery ond
nepolism.

lnquiry ongoing

675 Anonymous vs Public
Officers
c A J lP OS /O47 /595/23-SK

Public
Oflicers(Nyon
doruo
Counly)

Uncleor Unlowful
Officiol
Conducl

A comploinl of misconduci by Speoker
of Nyondoruo County, on internol Boord
Member ond the Deputy Clerk for being
involved in conducl roising conflict of
interest, misoppropriotion of Assembly
resources ond obsenteeism from duty

lnquiry Ongoing

,

273

t I

No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/investigoled Remediol
oclion/Slolus

67 4.
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Unfoir Officiol
Conduct

The Comploinont olleged thol o judiciol
Officer hod been bribed. He wos odvised
lo supply his cloim supporling
documents. The comploint is oddressed
to lhe Elhics ond Anli-Com.lption
Commission ond copied this Commission
omong olhers.

lnquiry OngoingPublic Officer Mole676 Polrick Kolhurimo Niiru
c A J lP O /047 I 61 4/23-EMN

The Comploinonl olleged thot she
sullered persistent sexuol horossmenl,
inlimidolion ond threots from her
immediote superior who olso sought to
punish her for resisting his sexuol
odvonces. She further olleged thol she
wos lronsfened from the Voi Prison
(without notice) lo lhe Shimo Lo Tewo
Medium Prison, o few doys ofier she
soughl resolution from the Commissioner
of Generol Prisons. She olleged thol no
oction wos loken ogoinst Mr Ondiio.

lnquiry ongoingFemole Unlowful
officiol
conducl

Public Officer
- Kenyo
Prisons Service

677
Mory Nosho Leiyion
cAJlPo1047l591l32-EF

lnquiry ongoingAbuse
power

of The comploinont olleged thot the
heodteocher Korogoini Primory School
hos been demonding excessive money
from students ond using obusive
longuoge oqoinsl the sludents.

Anonymous
Public officer678 ANONYMOUS PARENTS OF

KARAGOINI PRIMARY

SCHOOL
cAJ/NHRR/PO lO47 lO4 123-
EM

lnquiry OngolngUnlowful
Officiol
Conduci

The Comploinonl olleged thol he is the

owner of o porcel o{ lond

No.MWEA/MIUU/LR 13963/4393 hoving

Assistonl Chief
llongi ond
Chiel Souih
Ngorimo

Mole679 Muchoki Kirobio Kilhindi
H UD/EMB U /M. INT I O 62 I 29 4 I
23_RA
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bought it from one Mr. John Thioko

Koroni on 9th Morch 201 l.He hos formed

on the lond up to 2015 when one Mrs.

Suson Wongelhi come to him in

compony of the Assistont Chief llongi

sub-locolion ond Soulh Ngorimo Chief

cloiming lhol the lond does not belong

lo the Comploinont.Both lhe Chief ond

lhe Ass. Chief hove connived to grob the

lond from him which hos frustroted his

efiorts to sell or form on the lond.He

therefore lodged comploints Wlh the

DCI in Mweo ond Kerugoyo withoul

ovoil.

680 Dovid Kilongo
cAJ/PO/O47 /617123-EF

Public Officer Mole Discouriesy The Comploinont olleged lhol he wos
insulted by the Officerin Chorge of Shimo
lo Tewo Women Prison on o phone coll,
when he colled lo oir his grievonces on
lhe soid office. The comploinonl wos
odvised to first exhoust internol
comploints mechonisms ond updole the
Commission on the oulcome.

lnquiry ongoing
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ol comploinl
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68t Ryon Muinde Munl
cN/PO/O47 /604/23-EMN

Municipol
Monoger
Mwingi Sub-
County (Alex
Mulemi)-
Public Officer

Mole ofAbuse
Power

The Comploinonl olleged thot he is o
hoder in Mwingi Cenlrol olong the
Mwingi -Gorisso Highwoy where he owns
o stoll lhol wos legolly ollocoted to him.
He hod o personol dispute with his

neighbour which he reported to the
police leoding to the institution of
criminol chorges ogoinsi lhe soid
neighbour ond lhol the Respondent
intimidoled him inlo withdrowing lhe
cose foilure to which he will ensure thot
the Comploinont closes his business in
Mwingi.

lnquiry Ongoing

682 Molei Ene
HUD/KAJIADO IPO IO47 / 58
/23-EMN

Deputy
County
Commissioner
, Kojiodo
Centrol
(Public
Officer)

Femole Abuse of Office The Comploinont olleged thol they were
in the process of getting tille deeds in
respect to their lond bul thot the process
wos stopped by lhe Deputy County
Commissioner ond hos ollegedly told
them to give cerloin ocres to someone
to hove soid title processed. She wos
odvised to supply her cloim supporling
documents.

lnquiry Ongoing

Gilgil Community (John
Mwongi)
c A J IPO lO47 | 600/2&v.o.K

Public Officer Group Unlowful
officiol
conducl

The Comploinonl olleged severol
inslonces of unlowful octions ogoinsl the
Respondent.

lnquiry ongoing

Femole unfoir
Treolmenl

684 Groce Woirimu Gichuhi

HUD/NYE/PO/O 47 / 6 t /23-
FN

Public Officer The Comploinonf olleged thot the
Assislont Chief , Noirutio. Nyeri) unloirly
treoted lhe comploinonl in o dispute
between the comploinont ond lhe
husbond. The comploinonl's son

lnquiry ongoing
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ollegedly disrespected the Sub-chief
which occosioned her sending the
comploinonl owoy from the vicinily
where the dispute wos being solved.

The County Governmenl of Nyq!4qqo
585 GAKENGE KINYUA

MATTHEW
CAJ/NHRR/CH.
NYANDARUA/OI /4/23-EM

The County
Governmenl
of Nyondoruo

Mole Unlowfut
officiol
conduct

The comploinont olleges lhot he is o
registered engineering technologisl in
the field of Civil Engineering. He olleges
thol he is outhorized in low to design ond
structure building. However, lhe county
hos been illegolly rejecting oll the
opplicotions he mokes on lhe bosis of
thot he is not registered by the
elgifieering boord of Kenyo.

lnquiry ongoing

MinistryOt lnqrgy
686 MUONI NASHON

C A J/N H R R/ M. ENE I O21 / 3 / 2
3-EM

ofMinislry
Energy

Mole Unresponsive
officiol
conduct

The comploinonl olleges thot he hos
been receiving excessive ond orbitrory
chorges from KPLC. He olleges thot
despite roising the comploint mony
times, it hos never been resolved.

lnquiry ongoing

687 Jomes Orero Moyore
C A J / ELD/M. E N E I O21 I 24 / 23
-EK

of
&

Ministry
Energy
Pelroleum

Mole Unresponsive
Officiol
Conduct

A comploint on ollegolions thot Kenyo
Power Compony, Kitole Office, Trons
Nzoio County hos foiled to oddress his
comploint on onomoly in his eleckicity
supply occount leoding to enoneous bills

lnquiry Ongoing

6BB Morgoret Wonjiku Komou
cAJ/ELD/KPLC /021 125/23-
EK

of
&

Ministry
Energy
Pelroleum

Femole Administrotive
lnjustice

A comploint on ollegotions of
Adminislrotive lnjuslice by the Kenyo
Power Compony on their unfoir decision
tronsfening her electricity occount
number 31335961 to occount number

lnquiry Ongoing

t
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119915296 which hod been ollocoled lo
her wilhoul her consent or opplicolion
ond hod occumuloled bill of
Kshs.3l8,580 which she hos been ordered
to seltle.

The County Governmenl ol toikiplq
689 GAKENGE KINYUA

MATTHEW
CAJ/NHRR/CH.
NYANDARUA/O1 I4I23.EM

The County
Governmenl
of Loikipio

Mole Unlowful
officiol
conduci

The comploinoni olleges lhot he is o
regislered engineering technologisi in
the field of Civil Engineering. He olleges
lhot he is outhorized in low to design ond
structure building. However, the county
hos been rejecting oll the opplicotions
he mokes on the bosis of thot he is not
registered by lhe engineering boord of
Kenyo.

lnquiry ongoing

The Nolionol Police Service
590 MBUTHIA CECILIA

CAJ/NHRR/M.EDU/O I 3/I 3/
23-EM

The Notionol
Police Service

Mole Deloy The comploinont olleges thot she wos
defrouded Kshs. 145,000.00 ond reported
the motter to the DCI Noirobi Areo.
However, the froudster hos never been
onesled despite her whereobouts being
known.

lnquiry ongoing

Notionol
Police Service

Mole Unresponsive
officiol
conducl

The Comploinont olleged thot he
reported o cose of steoling vide OB
Number 07/14/O1 /2023 ond lhot the
police officers onesled the suspect ond
loter releosed one of them on the bosis
thot he wos o mod person ond unfit to
stond triol, without subiecting him to o
medicol exominotion. The 2nd occused

691 Muriithi Nchebere Dovid

cAJ/NPS/o1 5/ 4219 123-EF

lnquiry ongoing
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loler lumped boil ond lhe police hod
loiled to onesl him.

692 Nolionol
Police Service

Mole lnociion The Comploinont olleged thot his
doughter wos defiled on 22"d Oclober
2022 ond he reported the some ot
Korotino Police stolion. The suspect wos
onested on 8th October 2022 ond
releosed on 9th Oclobet 2022 on P olice
boil. The occused foiled lo oppeor in
court when required lo bul the police
hove foiled lo onest him ond onoign him
in courl.

lnquiry ongoing

693 Sindoro Mochorio Mbou
cAJ/NPS/o r 5/ 4267 / 23-R A

Notionol
Police Service

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thot he mode
o report of ossoult OB No. 08/29/0512023
ol Golf Course Police Post ond no oction
hos been token. Motter refened to
lndependenl Policing Oversight
Aulhority

lnquiry Ongoing

694 Abdijobor Hosson
cAJ/rsuPoL/01 sl 189 /23 -
KWK

Notionol
Police Service

lnoction The Comploinont olleged thot he
reported molicious domoge ond thefl ol
lsiolo Police Stotion but the OCS hos
foiled to onesl the occused person.

lnquiry ongoing

695 Muso Roiob Birech
cA J/ELD/POL/O 1 5 I | 80 I 23-
FL

Notionol
Police Service

Mole Unresponsive
officiol
conduct

The Comploinonl olleged thot the OCS
Kobiyet Police Stotion, Nondi County hos
loiled to updole him on the progress/
outcome ol investigolions to on ossoull
cose lhol he reported vide OB Number
0s/27 t6/2022

lnquiry ongoing
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Anthony Muchongi
cA.J/NPS/or 5/4179 /23-
JMM

Mole
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696 FIDA Kenyo for Coroline M
Kilhuko

cAJ/NPS/o r 5/ 4239 /23-Et

Nolionol
Police Service

(Kosoroni
Police Slotion)

Femole Unresponsive
officiol
conducl

The Comploinont olleged thol she
reported o cose of ossoult ol the
Kosoroni Police Slolion vide OB No.
93119103/2023, ond thol lhe police
onested the suspect ond loter
unreosonobly releosed him without
toking furlher oction. She sought lhe
onest ond prosecution of the
perpetrolor.

lnquiry ongoing

697 Okwoch & Co. Advocotes
for Alice Jombi Muturo
cAJ/POL/or s/4221123-
V.O.K

Nolionol
Police Service

Orgonisotion Unfoir officiol
conduct

The Comploinonl olleged thot officers
from Jujo police stotion hove been
horossing ils clienl ol her home in Gwo
Koiro.

lnquiry ongoing

Deloy698 Kimonzi lsooc

cA J/N PS/o | 5/ 427 O I 23-SCK

Nolionol
Police Service

Mole The Comploinont olleged thot he
reporled o cose to Milomisi police stolion
in Kilui where lhe suspecl - Kyolo Kimonzi
wos onesled on 30lh Apnl 2023 but wos
ollegedly releosed on o cosh boil. The
suspecl hos not been onoigned in court.

lnquiry ongoing

Unlowful
officiol
conducl

699 Wilson Kigen
cAJ/POL/0r 5/4201 123-
V.O.K

Notionol
Police Service

Mole The Comploinonl olleged thot lhe
Respondent's 'Promotion Boord ll ond lll
2O2O' commilled vorious unlowful
octivities during the exercise which wos
meont to promote officers of vorious job
groups.

lnquiry ongoing

700 E. Kinyonjui Advocoles for
Solford lnveslmenls
cAJ/DCt/015/4283123

Noiionol
Police Service

Orgonisoiion ofAbuse
Power

lnquiry ongoing

220
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The Comploinont olleged thol lhe police
hod horossed ond inlimidoled their clienl
by confiscoling lheir property in their
premises wilhout being told reosons for
orest.



Notionol
Police Service

701 Abugo Williom

cA J/NPS/o l 5/ 4244 / 23-SCK

Mole Unfoir
Treotmenl

The Comploinont olleged wrongful ond
unfoir dismissol of 2 officers APC Morris
Ndirongu ond APC Somuel Koronio by
lhe NPS on occount of lrumped-up
chorges, folse occusotions ond shodowy
invesligotions. He soid lhot they
oppeoled the decision but hove nol
received o response on the some.

lnquiry ongoing

702
Solome Nloki Kibuchi
cAJ/POL/0 r 5/ 4205I23-EF

Notionol
Police Service

Femole Unresponsive
officiol
conduct

The Comploinont olleged thoi she
reported o cose of ossoult ol Korondi
Police Posl. She sought treotmeni ond
wos issued wilh o P3 form which wos duly
filled but thot no onesls hos been mode.

703 Guondoru
Co.Adv.
Nyomburo

Thuito $
For Rose

cA J/POL/0 r 5/ 427 5 I 2023-
SCK

Orgonisotion Unlowful
Officiol
Conduct

The Comploinont olleged unlowful
inlerference of lheir clienl's bor ond
horossment by lhe police despite their
client hoving volid license to do such
business

Inquiry ongoing

704 lkuo Porlners ond Co
Advocoles

cA J/N PS/o l 5/ 4263 I 23-SCK

Notionol
Police Service

Orgonisotion Unlowful
Officiol
Conducl

The Comploinonl olleged thot officer in
chorge of crime Direclorole of Criminol
lnvestigolions Mlolongo Police Stolion
Mr. Somuel Onyongo Olieno unlowfully
deloined him ond others ond furlher
foiled to ocl over o lond dispule, despile
lhe comploinonl following up.

lnquiry ongoing

Noomi Woniiru N.ioroge

cAJ/NPS/0 r 5/4258l23-SC K

Nolionol
Police Service

Femole The comploinont olleged thol she wos
ossoulted by o person well known 1o her,
ond thol she reported the motter ot
Buruburu Police Slotion, however nothing

lnquiry ongoing

t
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lnquiry ongoing

Nolionol
Police Service

705. Deloy

t
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wos done, ond the perpelrolor wos noi
orrested ond chorged.

John Ruwendo Chondi
H UD/EMB U/N PS I O I 5 I 20 423
-SCK

Nolionol
Police Service

Mole Unlowful
Officiol
Conducl

706 The Comploinont olleged police
onesled him on lrumped up chorges
ond solicited for bribes ond evenluolly
wilh no chorges prefened.

lnquiry ongoing

Notionol
Police Service

Femole lnoction707 Vonecoihy Ongeri Kerubo

cA J/NPS/o l 5/ 4265 / 23-SCK

The Comploinonl olleged thot she
reporled o cose of theft to lhe lndustriol
Police Stotion. The Comploinonl
followed up with no success ond the
police were yet to toke up the motter
since 2021.

Nolionol
Police Service

Mole Unfoir officiol
conduct

708 Mulhoki Mulungo & 2
others
cAJ/POL/01 5/4187 123-
V.O.K

The Comploinonls olleged severol
instonces of historicol lond injustices
wilhin Mokueni County, Kibwel West Sub
County, Ngumo Locotion, Koi 'B'
Selllement scheme ond Koi 'A'
odiudicotion section.

lnquiry ongoing

709 Federoiion of Women
Lowyers for lrene Kendi M.
cAJ/POL/0r s/419s123-
V.O.K

Notionol
Police Service

Orgonisotion Deloy The Comploinonl olleged thot there wos
deloy in processing of o comploint which
she mode io Gotuonyogo Potrol Bose
vide OB No. 05/ 1 6 / 12/22.

lnquiry ongoing

Nolionol
Police Service

Mole Unresponsive
officiol
conduci

The Comploinont olleged thot there is

deloy in processing of o report which he
mode lo Shelly Beoch Police Stotion vide
OB No.44/2219122.

710 Tonny Soyo Muok
cAJ/POL/0r 5/4189 /23-
V.O.K

lnquiry ongoing

Femole Unfoir officiol
conduct

The Comploinont olleged thot the DCIO
Storehe neglecled his duty by foiling to
investigote her repori on ossoult ogoinst
her. Comploinl wos oddressed to IPOA.

711 Folumo Foroh Ahmed
cAJ/NPS/or 5/4254123-
V.O.K

Nolionol
Police Service

Inquiry ongoing
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lnquiry ongoing



Enos lngoli Aloli
cAJ/POL/O\ s/4269123-
V.O.K

Nolionol
Police Service

Mole Unloir officiol
conducl

The Comploinont olleged thot he wos
horossed by police officers from
Mulukhoro slotion.

lnquiry ongoing

713 George Yegon
cAJ/DCr/0r 5/4262123-
V.O.K

Notionol
Police Service
(Direclorote
of Criminol
lnvesligolions)

Mole Unfoir officiol
conduct

The Comploinonl olleged thoi he wos
enoneously onested when he wos 20
yeors old but when he opplied for o
cerlificote of good conduct, 20 yeors
loler, the offense of being in possession
of foke cunency slill oppeored in his
certificole.

lnquiry ongoing

714
Thelmo Mweni
cA J/DCr/0 r s/ 42m I 23-Et

Notionol
Police Service
(Direclorole
of Criminol
lnvestigolions)

Femole Unresponsive
officiol
conduct

The Comploinonl olleged thot she
lodged o comploint on Cyberbullying
wilh the respondent who ossigned on
officer lo process lhe some bul thol
otiempls to gel feedbock ond updole
from the ossigned officer ore futile. The
comploinl wos refened to the lnternol
Affoirs Unit.

lnquiry ongoing

715 Chority Gokii lsooc

cAJ/rsuPoL/01 5/ t87 123
KWK

Notionol
Police Service

Femole lnoction The Comploinont olleges thot she
reported o motter of molicious domoge
ot Moili Sobo Police Stotion wherein her
brother hod destroyed her crops. The
brother wos onesled but releosed under
uncleor circumstonces.

lnquiry ongoing

716 Sofio Dolo
cAJ/rsr/PoL/0 1 5 / 1 85123
KWK

Nolionol
Police Service

Femole Inoction The Comploinont olleged thot she is o
member of Worembo no G for G, o self-
help group which wos rocked by inlernol
wrongles prompting them lo seek
intervenlion from Ms Hobibo Hosson, but
thot the CHief took sides. They reported

lnquiry ongoing
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CAJ File Relerence
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploint rec eived/invesligoled Remediol
oclion/Slolus

712.



,)

lhe moller lo lhe lsiolo Police Slotion
vide OB No. 45112103/2023 bul thot the
police foiled to loke oction.

Zephonioh Khiso on beholf
of Esther Wekeso
cAJ/ELD/POL/Ot 5 / | 84 /23-
EK

Nolionol
Police Service

Mole Unresponsive
Otficiol
Conduct

The Comploinonl olleged thot lhe OCS
Kochiboro Police Stotion, Uosin Gishu
County hove foiled to updote her on lhe
oulcome of investigotions to on ossoult
cose thoi wos occosioned 1o her by the
oreo Chief which she reporled vide OB
Number lB/O910312023

lnquiry Ongoing

718
lbrohim Amusirwo
Mokumbo
cA J/NPS/0 I 5/ 4t I 6 12023-
EF

Notionol
Police Service

(lnternol
Affoirs Unil)

Mole Deloy The Comploinont olleged thot someone
hod been employed in the Notionol
Police Service using his identificotion
Number ond nome. He soid thot he hod
roised lhe some comploint wilh the
lnternol Affoirs Unit ond lhe response wos
deloyed.
The Commission noted thot shorlly
before he lodged lhe comploint, lhe
lnternol Affoirs Unit hod visited lhe
comploinont's home in pursuit of the
motter hence lhe some is octive before
the lnternol Affoirs Limited. He wos
odvised lo owoil the lnlernol Affoirs Unit's
decision.

lnquiry ongoing

Florence Ngino Kimeu

cA J/NPS/o r 5/ 41 88 / 23-EF

Nolionol
Police Service

Femole Unfoirness The comploinoni olleged lhoi officers
bosed ol lhe Direclorole of Criminol
lnvesligotions ol Moluu Police Stolion
hod moliciously onested her on
ollegotions of lond froud ond forced her

lnquiry ongoing
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CAJ File Relerence
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Clossiflcolion
of comploint

Comploinl receiyed/investigoled Remediol
oclion/Slolus

717 .

719.



(Moluu Police
Stotion)

to sunender lhe originol title deeds of haro
porcels of lond belonging to her ond her
son.

720

cAJ/DCr/01 5/4199 /23 - EF

Nolionol
Police Service

ondMole
Femole

Deloy The Comploinonts olleged thot they
lodged o report of froud with the
Directorote of Criminol lnvestigoiions ol
Noirobi ond no oclion wos token io onesl
lhe perpetrolors. They olleged thol the
persons who sold lond to them foked o
tronsfer ond the lond reverled to them.
Upon inquiry, lhe Commission wos
informed thot the police officers
compleled the investigolions ond
forworded the file io the Office of the
Director of Public Prosecutions with
recommendotions lo prosecute, ond
lhol the lotter recommended civil oclion
by the comploinonts insteod. ln light of
this, the Commission refened the molier
to the Otfice of lhe Director of Public
Prosecutions to review the file.

lnquiry ongoing

721
Tonny Kotono Kyolo
cA J/NPS/o r 5/ 4t 83 /23-EF

Nolionol
Police Service

Mole lnefficiency The Comploinonl olleged lhot he lodged
o comploint with the lnternol Affoirs Unit
ogqinst Officers in Kitui, regording vorious
instonces of horossment ond molicious
prosecution ogoinst him. The comploint
olleged inefficiency in the woy the
comploini wos hondled.

lnquiry ongoing
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oction/Slotus

John Nginyo Ndungu ond
Another



1 aI

He wos odvised lo owoil the oulcome of
the respondent's invesligotions ond
updote lhe Commission.

Femole Unresponsive
Officiol
Conduct

722 Rohmo Golgolo

cAJ/rsr/PoL/0 | s I \ 84 / 23
KWK

Nolionol
Police Service

The Comploinont olleged thol she is the
legol owner of o lond Plot Number 426
within the soid oreo. Her neighbor, one
Mr. Yunis who is o Prison Officer
trespossed on her lond by creoling o
polh wilhoul her consent. When she
osked the soid officer, he ossoulted her.
She reporled the motler ot the lsiolo
Police Stolion vide OB Number
55/08/1 1/22 buI thot the police hove
foiled to invesligote the motter.

lnquiry ongoing

Nolionol
Police Service

Mole Deloy The Comploinonl olleged thoi he
reporled o motter regording orson ot
Josko Police Slotion on 'l 5/ I 0/2020 when
o suspect wos seen by the comploinont
setting fire to his gross of obout five ocres.
The comploinonl olleges lhot the motter
wos token to smoll cloims court ond the
iudgment wos unfoir ond he wos ordered
to poy Kshs. 53,600 os costs of suit to the
Respondenl ond wos olso denied the
chonce to oppeol.

723 Gordon N. Konyi

cA J/N PS/o r 5/ 4t 80 / 2023-
SAK

The Comploinonl olleged thot she
reported o cose lo the Kosoroni Police
stolion ond thot lhe suspect wos
releosed on cosh boil. She soid thol the
occused wos plonninq to relocote lo

Solimo Aslom
cA J/P OL/o r 5/ 42OB I 2023-
EF

Notionol
Police Service
(Kosoroni
Police Stolion)

Femole Deloy lnquiry ongoing724
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lnquiry ongoing



Auslrolio but thol lhe police hod
deloyed to couse him 1o be chorged in
court.

725 Omollo Rolich Boroso ond
Co odvocoles for Eugene
Wonjolo

c A J / P OL /O I s / 421 4 / 2023

Notionol
Police Service

Orgonisotion Unresponsive
Officiol
Conduct

The Comploinonl olleged lhot they
lodged on beholf of o minor who wos
ollegedly ossoulted by his teocher which
resulted in ihe minor being permonently
disobled on the lefl eye. Despite
reporling lhe molier lo the police, no
onesl hos been mode or lhe ossoilont
chorged

lnquiry ongoing

726 Peter Ronsom
cAJ/NPS/o I 5/ 4266 1202:J-.

SAK

Nolionol
Police Service

Mole Unfoir
Treotmenl

The Comploinont olleged lhot on I 2tt'
June 2013, comploinoni wos stopped by
on officer for olleged obstruction of
lroffic, where she took her license ond
insisted the comploinont go to the police
stotion. Ai the police stotion, she filled oul
o notice to oppeor in court ond gove it
to the comploinonl. The officer insisted
thot she be dropped bock, ond look the
form, wrote her number on the lop ond
existed lhe vehicle with the notice 10
oppeor in court

lnquiry ongoing

727 Shoboon Associotes LLP

cA.J/NPS/0 I 5/ 4253 /23-EF
Notionol
Police Service

(Pongoni
Pollce siotion)

Orgonisotion ofAbuse
power

The comploinonl olleged thot their clieni
Mohomud wos treoled unfoirly by the
Officer Commonding Stotion ot the
Pongoni Police slotion, following folse
occusolions of ossoulting his
slepdoughter. Thol he wos deloined in
cuslody ond the police extorted money

lnquiry ongoing

) 1'l
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No Nome of Comploinont &
CAJ flle Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl rec eived/investigoled Remediql
oclion/Slolus

t
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from him in the guise of police bond,
wilhoui loking him to courl for pleo
loking. The Commission noled thol the
some comploinl hod been lodged Wlh
the Office of lhe Director of Public
Prosecutions, whereby the comploinonts
soughl for o review of the police file. They
were odvised to ollow thol process to run
ils course ond updote the Commission
on lhe outcome.

Notionol
Police Service

Group ofAbuse
power

The Comploinonls olleged molicious
domoge to their crops ond property,
ond plons to inlimidote ond hoross ihem
so os to discouroge them from oiring their
grievonces to outhorilies. The
Commission osked for oddilionol
informolion on the motler ond
supporting documents.

728

Unresponsive
Officiol
Conduct

A comploinl ogoinst Kobros Police
Stolion on ollegotions of inoction by the
police lo invesligote ond chorge on
individuol occused of defiling o l7 yeors
old gid which wos reported vide OB
NO.42|1O/O3/23. She olleged thot her
comploint wos withdrown from lhe
police stotion ond no further oction wos
token ogoinst lhe occused persons.

lnquiry ongoingJoyce Notecho Simiyu
cAJ/KSM/POL l1t 5 I 6s9 123
-wT

Notionol
Police Service

Femole729

Mole Unresponsive
Officiol
Conducl

The Comploinonl olleged lhol he mode
o report of ossoult OB No. 08129/0512023

lnquiry Ongoing730 Sindoro Mochorio Mbou
cAJ/NPS/o1 5/ 4267 123-RA

Notionol
Police Service

228

No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl
Clossificolion
of comploinlGender

Comploinl received/investigcrted Remediol
oction/Slolus

Joinl Ndobibi Formers

cAJ/N PS/o r 5/ 4247 123-EF

lnquiry ongoing



ol Golf Course Police Posl ond no oclion
hos been token.

731 Honison Kurio Komou
cAJ/DCt/Ot 5/42s5123-
.JMM

Mole lnoclion The Comploinont olleged ihol his cor
wos slolen ol Kombili in Murong'o
County ond reported the motter ot Kenol
Police Stotion ond coptured in os OB No.
04/\8/02/2023. The soid vehicle wos
subsequently recovered ond token to
Kenol DCI Office. However. ihe motor
vehicle disoppeored from the police
stolion ond recovered loter on in custody
of his neighbors who ore well known to
him. He requested the DCI Officer,
Corporol Moino of Kenol, lo onesl lhe
suspects ond recover the motor vehicle
but 1o his surprise lhe officer become
hoslile ond took sides with the suspects.

lnquiry ongoing

Dovid Murithi Nchebere

c A J /M. r GC /06 2 / 1 4 50 I 23-
EF

Notionol
Police Service

(Kiendere
Police Posl)

Mole Unresponsive
officiol
conducl

The Comploinonl olleged thot he
reported deoth lhreots ol the Kiendere
Police Post vide OB No. 06/08/05/2023
ond no oction wos loken to investigole
ond onest the perpelrotors. The
comploinont wos odvised lo firsl
escolote lhe motler 1o the Officer
Commonding Stotion or the Officer
Commonding Police Division, ond
updote the Commission on the
outcome.

lnquiry ongoing

t
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No. Nome of Comploinonl &
CAJ Flle Relerence
Number

Respondenl Gender
Clossificolion
of comploinl

Com ploinl received/invesligoled Remediol
oclion/Slolus

Notionol
Police Service

732.
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Mole lnoclion733 Ngori Mbondo
HUD/EMBU/NPS IOI 5 /208 / 2
3-JMM

Nolionol
Police Service

The Comploinont olleged thot he hos
olwoys comploined of sond horvesiing in
his lond bul lshioro Police Stotion hos
deloyed lo conduct invesligolions of the
cose.He wos requested for furlher detoils
on his comploinl.

lnquiry ongoing

734 Yohyo Ahmed
cAJ/rsr/ATr/01 5 /00t /23

Notionol
Police Service

Mole Deloy The Comploinont olleged thot he wos
ossoulled ond the molter wos reporled
lo lhe lsiolo Police Stotion vide 0B No.
07l12lo2l2023. The occused wos
onested ond releosed on cosh boil but
thot he hos never been chorged.

lnquiry ongoing

Unfoir
treolment

-7.> E Shoboon Associotes LLP

cAJ/NPS/4264l23-FN
Notionol
Police Service

Orgonisotion The Comploinont olleged mistreotmenl,
unfoir onesl ond wongful dismissol of his

clienl one PC Abdighoni Omor Gure the
comploinonl's client. He wos dismissed
from service on l 9th Morch 201 0.

lnquiry ongoing

Mole lnoction The Comploinont olleged thot his
doughler wos totolly injured in o rood
occident. He filed suit for domoges in
Embu CMCR No. I l41 20lB but thot he
wos unoble lo proceed os the
lnvestigotions officer wos lronsfened
before chorging the driver ond thot
ottempts to do so.

lnquiry ongoingSebostion Muthuuri lkungo
HUD/EMBU/NPS IO1 5 /207 /2
3-JMM

Notionol
Police Service

The Comploinonl olleged lhot she
enoneously senl money (Kshs. 20,200) to
o wrong number belonging to Nicholos
Kimoso lkondo. She colled Soforicom's
customer core bul lhot unfortunotely,

737 Nkoiho Chorily
cAJ/NPS/or 5/4184123-
EMN

Nolionol
Police Service

Femole Unresponsive
Officiol
Conducl

lnquiry Ongoing

No. Nqme ol Complolnonl &
CAJ File Reference
Number

Respondenl Gender
Clossificotion
of comploinl

Comploinl received/investigoled Remediol
oction/Slqtus

736.

230



the recipient hod olreody wilhdrown the
money. She lhen reported lhe motier to
Meru Police Stotion vide OB NO.
77113/07122. The police using their
trocking devise, the police lrocked ond
found lhe Suspect's physicol locotion
ond thot since then ond despite severol
follow ups, no orrests hove been mode.

-r 10 Monine Wonjiku
cAJ/POL/0r 5/4 r 75l23-FN

Noiionol
Police Service

Femole ofAbuse
Power

The Comploinont olleged thot ihe OCS
ol llobuo Police Stotion in Embu Counly
obused his power by chorging her wilh o
criminol offence she did not commit in o
bid to pressure her to drop o motter she
hod reported of on olleged ottempted

ported OB No. 35/ 1812022rope cose re

lnquiry ongoing

739 BP. Stephen Kolunyu

cAJ/rsL/POL/01 5 I \81 1202

3 -KWK

The Nolionol
Police Service

Mole Deloy The Comploinont olleged thot he hod
reported o murder cose to Muthoro
Police Stolion Vide OB No.O5l30104/2022
but thot the police hod foiled to onest
ond chorge the suspect.

lnquiry ongoing

740 Mulumo Gichuru &
Associoles Advocotes
cAJ/rsr/PoL/00r /23 -KWK

Notlonol
Police Service

Orgonisolion Deloy The Comploinonl olleged foilure by the
lsiolo police slotion to prosecuie ond
chorge o suspecl by the nome Mr.
Mohomed Abdikodir who ossoulled their
client Mr. Yohyo Ahmed. Thol the ossoull
wos reporled vide OB Number 0B No.
07 I 12102/2023, wilness stotemenls loken
ond relevoni evidence odduced but

lnquiry ongoing

I
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Clossificolion
of comploinl

Comploinl rec eived/investigoted Remediol
qclion/Slotus
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despite this, the Respondent foiled to
loke the oppropriole oclion.

Soid Abdi
cAJ/rsuPoL/0 t 5 I 1 90 /23
KWK

Noiionol
Police Service

Mole lnoclion741 The Comploinont olleged thot his crops
were domoged by individuols well
known 1o him ond thot he reporled the
motler to the lsiolo Agriculturol Office
who visited the lond but foiled to loke
furlher oclion.

lnquiry ongoing

Leonord Leocky Omondi
cAJ/rsuPoL/0 \ 51191 123
KWK

Nolionol
Police Service

Mole Monifesl
lnluslice

The Comploinont olleged thot his broiher
wos ottocked by some individuols ol his

Mpeso shop in Bumolo. He reported the
motter ot Bumolo Police Stotion vide OB
NO. 19106/0212023 ond officers were
ossigned but thoi lhe some hos not
been invesligoied.

lnquiry ongolng

743 Swoleh Abdi
cAJ/rsr/PoL/0 I 5 I \ 92 123
KWK

Notionol
Police Service

Mole lnoction The Comploinonl olleged thol he
reporled o molter of billen by dog vide
OB Number 96105/04/2023 ot the lsiolo
Police Stotion. The owner of the dog
requested the officer hondling the cose
lo ollow the motter to be medioted
upon. The owner of the dog refused to
compensole him prompting him to
follow up the motter with the
invesligoting officer but to no ovoil.

lnquiry ongoing

Monifest
iniustice

The Comploinonl olleged thot he
reported o moller to the Komu Police
Slolion bul thot the police ref used to
reqisler his motler.

Abdolloh Mui
cAJ/rsr/PoL/0 1 5 I I 9 4 /23
KWK

Notionol
Police Service

Mole lnquiry ongoing
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ol comploinl
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7 42.

7 44.



745 Woirimu Jone Molhenge
HUD/NKR/POL /01 5l 59 123-
FL

Nolionol
Police Service

Femole Unresponsive
officiol
conduct

The Comploinonl olleged thot the OCS
Gilgil Police Slotion. Nokuru Couniy hos
foiled 1o updole her on the progress of
her comploint on obloining money by
folse prelense thot she hod reporled ol
the stotion on l617/2020
( No OB Number provided)

lnquiry ongoing

746 Josephine Kononu
cAJ/rst/PoL/0 1 5 / 1 93/23
KWK

Nolionol
Police Service

lnoction The Comploinont olleged thol she wos
defrouded by o person known lo her ond
reporled ihe moller to lhe lsiolo DCI
Office vide OB Number 33/18/4/2023. A
suspecl wos onested, inlenogoted ond
consenled lo settle hence the suspecl
wos releosed bul thoi lhe some hos nol
been done.

lnquiry ongoing

747 Jomes Abeli
c A J / ELD / P OL lO t s / t 82 I 23-
EK

Notionol
Police Service

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged lhot officers
otloched 1o Seregeo Police Post,
Kokomego County hove foiled to
undertoke investigotions into his
comploint on robbery thot he reported
ot the slotion
OB Num ber nol provided)

lnquiry Ongoing

748 Jomes Tolom
cA J/ELD/POL/0 | 5 I 1 83 /23-
EK

Notionol
Police Service

Mole Unresponsive
Officiol
Conduct

The Comploinonl olleged thot Cheptiret
Police Stotion, Nondi County hos foiled
to oddress his comploint on ossoult thot
he reporled ol the stolion vide OB
Number 511l/2/2021 .

lnquiry Ongoing

749 Edwin Moseme Mirito
HUD/KSr/POL/0 | s/t t 1 123-
WT

Mole Unresponsive
Officiol
Conduci

A comploinl olleging foilure by Riomo
Police Slotion in Kisii County to

te OB NO. 131\3/\2/2022 ondinvesti

lnquiry ongoing
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Femole

Notionol
Police Service



o l.

bring lhe suspecls to iuslice. Thoi this wos
ofter his life wos threotened by one
Vincenl Nyobiyo.

Unresponsive
Officiol
Conduct

George Kiplogot Yegon
cAJ/ELD/ATr/0t 5l 1 123- EK

Notionol
Police Service

Mole A comploinl on ollegotions thol lhe
Notionol Police Service hove foiled to
corect informotion in his Certificole of
Good Conduct ofter his exonerotion on
lhe chorge of possession of foke
curTency.

lnquiry Ongoing

Notionol
Police Service

Mole Unresponsive
Officiol
Conduct

A comploint olleging foilure by Ahero
Police Stotion lo record the
Comploinonl's stotements ond his

witnesses' stotements on o cose of
lhreots ogoinsl the Comploinont
reported vide OB Number 32l1514/2023.

75t Rodgers Abulo Osolo
cAJ/KSM/POL lot 5 I 6581 23
-WT

lnquiry ongoing

Tom Odhiombo Oketch
cAJ/KSM/POL /O1 5 I 660 I 23
-wT

Notionol
Police Service

Mole ofAbuse
power

The Comploinont olleged lhot the Police
ot Oyugis Police Stotion in Homoboy
County were lrying to force him to sellle
domoges orising from o rood occident
thot occurred on 2/12/2022 by
lhreoiening him with o criminol cose
which lhey do not seem keen lo pursue
in Court. The Comploinont olleged thot
the cosh boil he poid kept on being
exlended to provide the Comploinont
time to get money so os he con poy lhe
owner of the motor vehicle whose cor
wos involved in the soid occident. The
cosh boil wos issued on 1315/2023 ond
the Comploinont lo otlend Court on

lnquiry ongoing752
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No. Nome of Complolnonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl received/investigoled Remediol
oclion/Slotus

750.



1815/2023. The cosh boil wos extended
lo 13/6/2023, bul no oction token lo
prosecute the motter. The Comploinoni
requesled lhe Police to loke the cose to
court insteod of moking him reporl lo lhe
stolion frequently, bul lhey were
odomonl.

1a') Mercy Apondi Obiero
cAJ/POL/015/4182/23-
EMN

Notionol
Police Service

Femole lnquiry Ongoing

754 Joel Aketch Onyongo
CA.J/KSM/NPS /01 51652123
-Ao

Notionol
Police Service

Femole Unresponsive
Officiol
Conduct

A comploinl olleging toilure on the port
of OCS Sego ond Ukwolo Police stotions
to investigote coses of missing child OB.
Nol9/13/0.|/2023 ond lhreot to life cose
Q9 fLo. 1OI|7/O1 I2O23 respeciively.

lnquiry ongoing
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No Nome of Comploinont &

CAJ File Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploint received/investigcled Remediol
oclion/Slolus

Deloy The Comploinonl olleged thoi on l Trh

November, 2022 ond while on her woy to
school, her doughter wos oltocked ond
defiled by o mon in o Toyoto Probox. She
soid lhot while investigoling lhe incidenl,
the police come ocross o CCTV footoge
which disclosed the motor vehicle
number plote. She mode follow up, she
wos informed thot the police hod since
troced ond f ound the vehicle which
belonged lo o security firm but hod not
onested the driver os he wos soid to hove
lrovelled upcountry ond lhot no onests
hove been mode lo dote ond the
suspecl hos nol been proseculed.



a I,

Notionol
Police Service

Mole Unresponsive
Officiol
Conducl

755 Julius l. Mokomu
cAJ/KSM/POL l1t 5 / 66], / 23
.WT

A comploinl olleging foilure by Police-
Kombiri Police Post in Shinyolu Sub-
County to investigote criminol coses
reporled vide OB Numbers 81516123,
9/916123, O4/9/6123 ond 1O16123.

lnquiry ongoing

Unresponsive
Officiol
Conduct

756 Beolrice Jobeyo Ombevo
cAJ/KSM/NPS l0t s I 656 123-
AO

Notionol
Police Service

Femole A comploinl olleging inoction in o cose
of ossoult. robbery ond deslruciion of
property.

Mogire Momonyi
Lowrence
HUD/NKR/POL l0t 5 I 60123-
EK

Nolionol
Police Service

Mole Deloy The Comploinont olleged deloy by lhe
Nyogocho Police Stotion, Kericho
County to updole him on the progress of
on ossoult ond rope cose thol he
reported ot the stotion vide OB Number
t t lo8l04l23

lnquiry Ongoing

Nkontho
ChoritycAJ/NPS l1t 51 41 4 /
23-EMN

Notionol
Police Servlce

Femole Deloy The Comploinont olleged thol she
enoneously sent money to o wrong
number ond reporled lhe some lo Meru
Police Stotion under vide OB NO.
77113107 122. The police used their
trocking devises, the police trocked ond
found the Suspect's physicol locotion but
hove since then ond despite severol
follow ups, no onesfs hove been mode.

758 lnquiry Ongoing

Oppressive
officiol
Conduci

The Comploinont olleged thol Police
officers in Nyolendo ore illegolly onesling
people on Fridoys ond collecting bribes
for their releose. He wos odvised to
updole the Commission on the
developments herein. The comploinl is

759 Brion Jobito
cAJlPOLlot sl4260l23-
EMN

Notionol
Police Service

Mole lnquiry Ongoing
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No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificotion
of comploinl

Comploinl received/invesligoled Remediol
oclion/Slotus

lnquiry Ongoing

757.



oddressed to the Respondent ond
copied lo lhis Commission.

760 Amos Mulindo Mwomoli
cAJ/MSA/POL lot 5 I s}t l2O
23-EM

Nolionol
Police Service
(NPS)

Mole Deloy The Comploinonl olleged deloy ot
Kenyo Ferry Police Slolion, Momboso lo
conclude investigotions ond toke oction
ogoinst Kenyo Ferry Security officers for
insulting him ot the ferry

lnquiry ongoing

761 Florence Mutuku & Olhers
cAJ/MSA/POL lot 5l 50Ol2O
23-KC

Notionol
Police Service
(NPS)

Femole Deloy The Comploinont olleged deloy ot
Mikindoni police stotion to conclude
investigotions into incidents of ihreots 1o
life reported vide OB No.s 3O/4/l/2023
ond 31 l4ll12023. She indicoled thot the
suspecl wos onested, releosed on police
boil but hod never been orroigned in
courl to dole.

lnquiry ongoing

762 Joyce Sonilo
cAJ/MSA/POL lot s / 49 s 120
2},KC

Notionol
Police Service
(NPS)

Femo le Deloy The Comploinont olleged deloy ot Dioni
police stotion to conclude invesligotions
into o cose of obtoining money by folse
prelense reported vide OB
NO.72127lO3/2023

lnquiry ongoing

Swoleh Ali Muslih
cAJ/MSA/POL lot s I 49 4 120
23-KC

Nolionol
Police Service
INPS)

Mole Deloy The Comploinont olleged deloy ot
Mokowe police stolion to conclude
Invesligotions into on ossoult incident
reported vide OB No. 17 ll4/\2/2022. He
cloimed thot no onests hod been mode
lo dole.

lnquiry ongoing

764 Somuel Mutuo Munyolo
cAJ/MSA/POL lot s / 493 I 20
23_KC

Notionol
Police Service
(NPS)

Mole Deloy The Comploinont olleged deloy ot DCI to
process ond issue o Certificole of Good
Conduct he opplied for vide Applicotion
Rel: PCC-AKT7 )v27 ond poid the

lnquiry ongoing
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No. Nome of Comploinonl &
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Number

Respondenl Gender
Clossificolion
oI comploinl

Comploinl rec eived/invesligoted Remediol
oclion/Slolus

763.



a
, J

requisite chorges. He
urgenlly needed lhe
employment purposes.

sloted thot
Cerlificole

he
for

Kennedy O. Kung'o
cAJ/MSA/POL lO1 5 I 492 /2O
23-EM

Notionol
Police Service
(NPS)

Mole Deloy The Comploinonl olleged police deloy
ond/or inoclion in on incident reporled
oi Nyoli Police Slolion vide OB NO.
21 /201712018. The Comploinonl
indicoled thol despite siolemenl
recording, no oction hod been token
ogoinsl the suspect.

lnquiry ongoing

766 Bill S. Mkono
CAJ/MSA/POL /01 5 / 49 t 120
23.KC

Nolionol
Police Service
(NPS)

Mole lne{ficiency The Comploinonl olleged deloy ot DCI
Heodquorters to rectify on onomoly on
the Police Cleoronce Certificole which
indicoled he hod on outslonding court
cose yet the moller hod concluded in
2020.

lnquiry ongoing

Notionol
Police Service
(NPS)

MoleChristopher Kilili
cAJ/MSA/POL l1t s I 489 120
23.KC

The Comploinonl olleged deloy ond/or
inoction in on incidenl reported ot Nyoli
Police Stotion vide OB No.2Ol28l7 /2022.
The Comploinont indicoted lhot despite
ovoiling wilnesses for slotemenl
recording, there hod been no oction
loken ogoinst the suspecl.

lnquiry ongoing

Nolionol
Police Service
(NPS)

Mole Deloy768 Dovid Moghongo
cAJ/MSA/POL 101 5l 490 l2O
23.KC

The Comploinont olleged police deloy
ond/or inoclion in on incidenl reported
ot Jomvu Police Slotion vide OB No.
l4/91312021 . The Comploinont indicoted
thot despite ovoiling wilnesses for
siotement recording, lhere hod been no
oclion loken ogoinst lhe suspecl.

lnquiry ongoing
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No Nome ol Comploinont &
CAJ Flle Relerence
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl received/investigoled Remediol
oclion/Slolus

7 65.

Deloy



Lovender Onyongo
cAJ/MSA/POL l1t 5/ 487 l2O
23-KC

Notionol
Police Service
(NPS)

Femole Deloy The Comploinont olleged deloy to
conclude police invesligotions into on
incidenl of sexuol ossouli reported ot
Dioni Police Stoiion vide OB NO.
67128/111022.

770 Florence Mutuku
CAJ/MSA/POL lOI 5 I 4BB /2O
23-KC

Notionol
Police Service
(NPs)

Femole Deloy The Comploinont olleged police deloy
ond/or inoclion in on incident reported
ol Mikindoni Police Siolion vide OB NO.
3Ol4/112023 & 3t/411/2023. The
Comploinonl indicoted thot despile
ovoiling witnesses for stotement
recording, there hod been no oclion
token ogoinsi the suspect

lnquiry ongoing

771 Abdi Jimol
cAJ/GSA/NPS lot 5 lmt I 23
-AH

Notionol
Police Service

Mole Oppressive
officiol
conducl

The Comploinont olleged thot his motor
cycle wos impounded by o police officer
becouse his insuronce expired. The
Comploinont wos osked to f urnish
supporting documenls f or purposes of
inquiry

lnquiry Ongoing

772 Somson Mochosio
Twongo
HUD/GPO/DCV0t 5 / 193 123
-FN

Notionol
Police Service

Mole The Comploinont olleged thot the
Respondent (DCl) foiled, wilhout
justifioble couse, to moke onests ond
conduci invesligotions on o criminol
octivity reported to them lnquiry No. l3
of 2021

lnquiry ongoing

Kulmiye Mohomed
CAJ/GSA/NPS /O\ 5 /N2/23
.AH

Notionol
Police Service

Mole Unfoir
Treolmeni

The Comploinont olleged thot he vlsiled
lftin police slolion for o service ond wos
ostonished to reolize thol the officers ot
lhe stolion were conversing in their
mother iongue. He soys he felt

lnquiry Ongoing
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Clossificolion
of comploinl

Comploinl receiyed/investigoled Remediol
oction/Slotus

7 69. lnquiry ongoing

Unresponsive
Officiol
Conducl

773.



t
, a

discriminoled by the office he went to
seek for service. He olso olleges thot he
wos osked to poy o bribe for the service.

Nofionol
Police Service

lJncleor Unlowful
Officlol
Conduct

774 Anonymous vs AG
cA J/N PS/0 r s/ 427 2 I 23-SK

A comploint olleging unlowful conduct
ond unfoir lreotment of Police lnspectors
by Police Promotionol Boords. lt wos
olleged thot lhe constitulion of the
Boords wos highly inlerfered wilh by the
County Police Commonders who
overlooked guolified ond long serving
police inspectors in fovour of their
cronies.

lnquiry Ongoing

Notionol
Police Service

Femole Deloy775 Teresio Wombui Niiru
HUD/EMU/POL lot s I 197 /23
-SK

An ollegotion of deloy by Police officers
ot Kionyogo Police Stolion to conduct
investigolion on the Comploinonl's
comploinl of illegol sole of her fother's
lond.

Inquiry Ongoing

776 Anonymous vs NPS

cA J/N PS/0 r 5/ 4251 I 23-SK
Uncleor ofAbuse

Power
A comploint olleging obuse of power by
Police Officers ottoched ot Kobochi
police post in Mutuoti Sub-County, Meru
County. The Officer in Chorge wos
olleged to interfere with criminol coses
pending in court, opproprioting exhibits
ond detoining suspects in cells beyond
the constitutionol limit

lnquiry Ongoing

Unresponsive
Officiol
Conduct

777 Doniel Odhiombo
cA J/NPS/o I 5/ 4250 I 23-SK

Notionol
Police Service

Mole A comploinl olleging ref usol by the
police ot Usenge police slolion in Sioyo
County lo onesl the Chief o, Wesl Yimbo
Locotion for ossoulting the Comploinont

lnquiry Ongoing
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No Nome ol Comploinonl &
CAJ File Relerence
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Respondenl Gender
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oI comploinl

Comploinl received/investigoled Remediol
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Notionol
Police Service



when he oppeored before the Chief to
resolve o fomily dispuie.

Mi Ol Educolion
778 KARANJA IHITU ELIZABETH

CAJ/NHRR/M.EDU I 13 I I 5 /2
3-EM

ofMinislry
Educotion

Femole Deloy The comploinont is o retired teocher. She
olleges thot ihe TSC hos deloyed in
colculoting her pension ond fonarording
to Treosury for poyment

lnquiry ongoing

779 Joseph Chemiron
cAJ/ELD/M.EDU /O1 3 I t t9 I
23-EK

Ministry
Educotion

of Mole Deloy The Comploinonl olleged thot the Boord
of Monogement (BOM) Kipsongui Boys
High School, Uosin Gishu County hos
deloyed to settle dues owed to him
following his eorly retirement from service
os o sec guord

lnquiry Ongoing

780 Risper Keino
CAJ/ELD/M.EDU/OI 3/I I 8/
23-rL

Ministry
Educotion

of Femole Deloy The Comploinoni olleged thot the Boord
of Monogement (BOM) Kipsongui Boys
High School, Uosin Gishu County hos
deloyed to settle dues owed to her
following her eorly retirement from
service os o school nurse.

lnquiry Ongoing

781 lbrohim Songol
CAJ/ELD/M.EDU lOI 3/ I 1 4 I
23.F1

Ministry
Educotion

of Mole Deloy The Comploinont olleged thot the Boord
of Monogemenl (BOM) Kipsongui Boys
High School, Uosin Gishu County hos
deloyed 1o settle dues owed to him
folloWng his eorly retiremenl from
service.

lnquiry Ongoing

782 Abigoel Chepkemoi
Meywo
CAJ/ELD/M.EDU lOI 31 1 I 7 I
23-EK

ofMinislry
Educolion

Femole Unresponsive
Officiol
Conducl

The Comploinont olleged lhol Higher
Educotions Loons Boord (HELB) hos foiled
lo oddress her comploint on unlowf ul
deduclions lo recover o loon of
Kshs.69,000 with interesl therelo which

lnquiry Ongoing

I
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No. Nome of Comploinonl &
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Number

Respondenl Gender
Clossificqlion
o, comploinl



t
a J

wos ollegedly ollocoted lo her while she
wos pursuing o Bochelor of Educolion
Science Oplion Degree ol the Moi
university Chepkoilel Compus (now
University of Eldorel) despile lhe money
hoving been returned to HELB by Moi
University.

Unresponsive
OfJiciol
Conduct

Rebecco Chepchumbo
CAJ/ELD/M,EDU /O1 31 1 19 /
23-EK

Minislry
Educoiion

of Femole The Comploinont olleged lhot the
Boord of Monogemenl (BOM) Kipsongui
Boys High School, Uosin Gishu Counly
hos deloyed lo settle dues owed to him
following her eody retiremenl from
service os o herd's lody

lnquiry Ongoing

784 of Unresponsive
Officiol
Conduct

The Comploinonl olleged thot the
Boord of Monogement (BOM) Kipsongui
Boys High School, Uosin Gishu Counly
hos deloyed lo setlle dues owed to him
following his eorly retirement from
service os o cleoner.

Inquiry Ongoing

785 Seth Mushilo ond Mork
Ashiono Mushilo
CAJ/KSM/M.EDU lOI 3/39 4 /
23-AO

Ministry
Educotion

of Mole Monifest
lniuslice

A comploint ogoinst the Boord of
Monogement Shovirotsi Primory School,
Kokomego County on ollegolions of
encrooching into the Comploinonl's
porcels of lond, inciting the communiiy
ogoinst the Comploinonls, denying lhe
Comploinonls occess lo their lond
including fencing of the occess rood.
Which motler hos been subject of court
proceedings in Kokomego CMCC No. 66

lnquiry ongoing
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No Nome of Comploinonl &
CAJ Flle Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl rec eived/invesligoled Remediql
oclion/Slotus

10',

Julius Kipchumbo Somoei
CAJ/ELD/M.EDU IOI 3I I20 I
23-EK

Ministry
Educotion

Mole



of 201| ond Kokomego ELC Cose No. l5
of 201 9 where in bolh inslonces the Court
found in fovor of the Comploinonls. The
Comploinonts were ottocked on
515/2023 thol sustoined Iniuries ond
destruction of property which wos
reporled ot Shinyolu Police Stotion for
investigotions, OB Numbers 06/06/05/23,
07 /06/o5123, OB/0610s/23, 0e /06/0s/23.

Motler hos been refened to the Principol
Secretory, Stole Deportmenl for Bosic
Educotion for purposes of invesligotion in
light of their mondote ond functions.
The comploint hos olso been brought to
the oltention of the Kokomego County
Commissioner for purposes of odhering
to Article 40 ond the OCS Shinyolu Police
Stotion for follow-up on the coses
reported ot lhe Police Stotion.

786 Horun Grimshow Omondi
cA J/M.EDU/o I 3 I 2459 /202
3-FN

Minislry
Educolion

of Mole Deloy The Comploinonl olleged thot A
comploint lhol former B.O.M leochers of
Essobo Secondory School were noi pold
their December 2022 ond Jonuory 2023
solories by the principol despile severol
ottempts of roising the issue.

lnquiry ongoing

787 MAACS HUMAN RIGHTS

ADVOCACY
CAJ/KSM/M.EDU /OI 3 139 6 I
23-AO

ofMinistry
Educotion

Monifesl
injuslice

A comploinl on ollegolions of cover up in
severol coses of defilemenl ot Gul
Primory School, Muhoroni Sub County.
Upon follow up with TSC. ii wos

rslnquiry
ongoing

I

243

a
a

No. Nqme of Comploinonl &
CAJ tlle Reference
Number

Respondenl Gender
Clossificqlion
of comploinl

Comploinl received/invesligoled Remediol
oclion/Slolus

Orgonisolion



t JI

communicoled thol the occused wos
subjecled lo TSC disciplinory process ond
service terminoled. Follow up with the
police on whether olternolive chorges if
ony hove been prefened since the
minors were never subjected to medicol
exominotion ot the time of the incident.

Minislry of
Educolion
(Ngolo
Secondory
School)

Mole ofAbuse
power

The Comploinonl olleged thol lhe
principol of Ngolo Secondory School
presented herself os o deof person
olthough she is nol, ond thol she used her
registered stolus os o person with
disobility lo benefit from lox exemptions
ond o guide ollowonce. The
Comploinont further olleged thot the
principol obuses her power by ollowing
relotives to occess ond use the school
dormilory ond thot she is often obsent
ond doesn'l toke up school dulies.

lnquiry ongoingAnonymous
CAJ/NGALASEC.SC/O I 3/2
444/2023-EF

Mole Unfoir
lreotmenl

The Comploinont olleged thot severol
Secondory Schools hod violoted the
humon righls ond digniiy of their siudents
by forcing them to shove lheir hoir os o
precondilion for odmission lo school. The
comploinont wos odvised to lodge the
comploinl with lhe Minislry of Educolion
ond updote lhe Commission on the
siotus within 60 doys. After the lopse of
the soid period the comploinoni
reported thol he hod lodged the

789
Eliud Motindi
c A J/M. E DU/0 r 3 / 24 t I I 2O2
3-EF

Ministry
Educotion

of

244

No. Nome of Comploinonl &
CAJ Flle Reterence
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploint received/investigoted Remediol
oclion/Slolus

/88.

lnquiry ongoing



comploinl wilh the Minislry ond thot no
oclion hod been token.

790 Tereso Atieno Aketch
cA J/M. ED U/0 r 3 I 24 s8 / 23-
V.O.K

ofMinislry
Educotion

Femole Unfoir officiol
conducl

The Comploinont olleged thot her
employmenl wos unfoirly ierminoied by
Kokuro Secondory School

791 Alvin Mwongi
cA J/M. EDU/0 r 3 / 247 5 / 23-
V.O.K

Ministry
Educoiion

of Mole Unfoir officiol
conduct

The Comploinonl olleged thot Ollessos
technicol iroining inslilute offers Heolth
Records ond lnf ormotion Technology
course but lhe some is not recognized by
lhe Associolion of Medicol Records
Officers Ke o

lnquiry ongoing

792 Moses Otieno
cA J/M. EDU/ r 03 / 24 s 4 / 2O2
3.SAK

Ministry
Educoiion

for Mole Deloy The Comploinont olleged thot his
doughler sol for her Kenyo Primory
School Educotion Assessment (KPSEA)

exominotions in November 2023 ond to
dote she is yel to revive her results due lo
improper online tronsfer from her former
school 10 the school she sot the
ossessmeni.

Moses Otieno
CAJ/M.EDU/I 03
/245412023-5AK

793 Alexonder Nieru
cAJ/M. EDU/0 r 3 I 2456 I 202
3-SAK

Ministry for
Educotion

Mole Unlowful
Otficiol
Conduct

The Comploint olleged thot the Principol
Mwongozo Secondory School illegolly
enriched herself ond ollocoted
development prolecls using close
relolives. Further, lhe school hos been
mismonoged os well os the meon-scores
dropping since she look over os
principol.

794 Rodgers Kimwelich Betl
CAJ/ELD/M.EDU lOI 3 / I IO I2
3_FL

ofMinistry
Educotion

Mole Oppressive
officiol
conduct

The Comploinont olleged lhot the
Elgeyo County Director of Educolion
declined to oddress his comploint on

lnquiry ongoing

t
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lnquiry ongoing

Alexonder Njeru
CAJ/M.EDU/013
/24s612023-5AK



? i{

withholding of his KCSE Cerlificole by St.
Polricks High School for unpoid school
fees controry to the government policy
on the some.

Unfoir officiol
conducl

Colleto Nelimo Mwogwe
c A J/M. ED U/0 r 3 I 24 6 4 / 23-
V.O.K

ofMinistry
Educotion

Femole The Comploinont olleged thot the
monogement of Chovokoli High School
wos extorting money from porents.

lnquiry ongoing795

Femole Unf oir
Treolmenl

The Comploinonl olleged lhot her son
who wos sludying o Diplomo Course in
Purchosing ond supplies ot Kenyo
lnslituie of Monogemenl ond o PWD hos
not been gronted on opportunity to
groduote due to ollegotion by the
lnsiitule lhol he hod missed some CATS
for module lll. He proiects thoi KIM should
not concel the enlire Module ll exoms
since Emmonuel wos leorning on o
disobility plolform.

796 Espedito Muthoni Njuguno
for Emmonuel M. Njiru

cAJ/M. EDU/0 r 3 I 2489 / 23-
SCK

Minislry Of
Educotion,
Science ond
Technology

lnquiry ongoing

Molodminislroti
on

The Comploinont olleges thot the
odministrolion of lhe school hos refused
lo cleor studenls running for the
upcoming eleclions.

MUHORO MACHARIA
EMMANUEL
cAJ/M.EDU/ I 3 lt 6123-EM

Mole lnquiry ongoing
797

Deloy A comploint on ollegolion of deloy by
the Principol Secrelory Stote Deporlment
for Technicol, vocotionol Educotion ond
Troining (TVEf) to updote him on the
outcome of his comploini on unfoir
treotment in his promotion os Principol
TVEI Troiner from Job Group "P" lo "R".

lnquiry Ongoing
Doniel Wondero
CAJ/ELD/M.EDU IOI 3 I 125 I
23-FL

Ministry
Educolion

of Mole

246

No. Nome of Complolnonl &
CAJ Flle Reference
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Respondenl Gender
Clossificolion
of comploinl

Comploinl rec eived/investigoled Remediol
oclion/Slolus

The Minislry of
Educotion

798.



799
Alex Muthomi Mote
cA.J/M. EDU/0 I 3 /239 4 /202
3-EF

Minislry of
Educotion
(Kolukuni
Secondory
School)

Mole oiAbuse
power

The Comploinonl olleged thot the
Principol ond lhe Deputy Principol of
Kolukuni Secondory School hod
unlowfully demonded extro money from
porenls, which money wos
unoccounted for. The comploinonl, o
teocher ot Kolukuni, further olleged thot
the Principol ond ihe Deputy Principol
horossed ond victimized him for his
unwillingness to porlicipole in the
colleclion of exlro cosh poyments from
pqrenls.

lnquiry ongoing

800

c A J/M. E DU/0 r 3 I 247 2 I 23-
EF

Allon Ogudo
Ministry
Educotion

of
Mole Unlowful

conduct
The Comploinont olleged lhot 9 non-
teoching stoff ond l4 teochers
employed by the Boord of Monogement
hod not received lheir solory since
Jonuory 2023, ond thol the school
Principol did nol bother to look into lhe
issue. He olso olleged thol the principol
focilitoted his relotives to receive
lucrotive tender owords ot the school.
The Commission noled thot he hod
olreody roised the moller with the
Ministry of Educolion borely few doys
before, ond lhus osked him to updole
the Commission on the outcome.

lnquiry ongoing

B0r Dovid Lochom lchumon
CAJ/ELD/M.EDU/OI 3/I I 3/
23-FL

ofMinistry
Educolion

Mole Unfoir
Treotmeni

The Comploinont olleged thol ihe Boord
of Monogement (BOM) Kipsongul Boys
High School. Uosin Gishu County hos
inilioled disciplinory proceedings oqoinst

lnquiry Ongoing
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? :t

him following his decision declining to
loke up his deployment io the cotering
deportment f rom the security
deporlmenl.

Monifest
iniustice

MAACS HUMAN RIGHTS

ADVOCACY
cAJ/KSM/M.EDU lot 3/39 6 /
23-AO

Minislry
Educolion

of
Orgonisolion A comploinl on ollegotions of cover up in

severol coses of defilement of Gul
Primory School, Muhoroni Sub County.
Upon follow up with TSC, il wos
communicoted lhot the occused wos
subjecled to TSC disciplinory process ond
service terminoted. Follow up with the
police on whether olternotive chorges if
ony hove been prefened since the
minors were never subjecled to medicol
exominotion ol the time of the incident.

rslnquiry
ongoing

lncompetence The Comploinont olleged thol he wos
engoged os o port time lecturer ot Kisii

University from 2015 up to 2021. However,
his solory for the yeors 2020 ond 2O2l
were noi poid for the reosons thot his file
wos missing thus hindering processing of
his dues.

803 Nofloli Nyokoro
Mongerere
H U D/KS r/M. EDU I O 1 3 I 88 / 23
.WT

Ministry
Educolion

of
Mole

Ministry
Educotion

of
lmproper
officiol
conduct

The Comploinonl olleged thot the short
listing exercise of TVEI Troiners
conducied of Kisumu Notionol
Polytechnic by Bumbe Technicol Troining
lnslitute on 23'd June 2023 wos impocled
wilh inegulorilies ond com:ption. He
olleged thot lhe seleclion ponel wos
compromised ond the process wos not

Inquiry Ongoing804 Richord Wofulo
cA.J/KSM/M.EDU lot 3 /399 I
23_WT

248

No. Nome of Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossilicqlion
ol comploinl

Comploinl rec eived/investigcrled Remediol
oclion/Slolus

802.

lnquiry ongoing

Mole



foir ond bosed on meril. The
Comploinont wrote to the Principol
Secretory Slote Deportment of TVEf
requesling for the process to be
concelled ond investigotions initioted
with regord to lhe ollegotions roised.
Comploinont odvised lo ollow time for
the Principol Secretory to oddress ihe
motler ond if nol ossisled the
Commlssion will intervene.

805 Elimeleck Amisi Jomo
CAJ/KSM/KUCCPS/O I 3/39
8123-wr

Ministry of
Educotion

Monifest
lnjustice

The comploinont olleged foilure by
Kenyo Universities Centrol Plocemenl
Service (KUCCPS) to ploce the
Comploinont to o university even though
the Comploinonl ottoined oll the
relevonl quolificotions. KUCCPS olleged
thot lhe course wos unovoiloble yel it
wos ovoiloble on lhe portol.

lnquiry ongoing

806 Eslher Bor
CAJ/ELD/M.EDU I 1 \ 6123-
FL

Minislry
Educolion

of
Femole Deloy The Comploinont olleged thot ihe Boord

of Monogement (BOM) Kipsongui Boys
High School. Uosin cishu County hos
deloyed lo seltle dues owed 1o her
following her lerminotion from service os
o coleress on 24/6/2021 .

lnquiry Ongoing

BO7 Emmo Nyomburo
HUD/NYERI/M.EDU/O I 3/23
5/23-EMN

ofMinistry
Educotion

Femole ofAbuse
Power

The Comploinont olleged lhot she wos
on employee of St Joseph Simboro
Secondory School whose services were
unlowfully ierminoled. She hos been
following up on her benefils in voin.

lnquiry Ongoing
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Mole



o
l t

Minislry
Educotion

of
Mole Unfoir

lreolmenl
808 Seif Gondugu Alhumon

HUD/KWL/M.EDU lOI 3 I 5 I20
23-EM

File Closed-
Resolved

Ministry
Educolion

of
Mole Deloy The Comploinont olleged deloy ot

Socred Heort Girls High School,
Momboso to refund Kshs. 9,000 poid os
porl fee for his niece- Eunice Rehemo
Abdul who wos supposed to join the
school in Februory but did nol monoge
os she did nol hove o birth certificole. He
hod since obtoined the birth certificote
ond inlended to loke her to onolher
school effective Jonuory 2024 but
cloimed lhol lhe school hod refused to
refund the omounl.

lnquiry ongoing809 Hofidy Mwinyi Mwotsohu
CAJ/MSA/M.EDU/OI 3/I 6 I /
2023-KC

Minislry
Educolion

of
Mole Deloy The Comploinonl olleged lhot he sol for

his KCSE exominolions in 2021 ot St. Peters
Mumios High School in Kokomego
County ond scored o B ploin. However,
he sloted thot his KCSE cerlificote & resull
slip hod been confiscoled oslensibly on
occounl of hovinq not poid Kshs. 27,000

lnquiry ongoing810 Joshuo Mwonzio
CAJ/MSA/M.EDU/O I 3/ I 60l
2023-KC
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No. Nome ol Complolnonl &
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Clossificolion
of comploinl

Comploint rec eived/invesligoted Remediol
oclion/Slolus

The Comploinonl olleged lhol lhe Heod
teocher of Komboni Primory school in
Kwole Counly hod declined lo cleor his
nephew who hod sot for Kenyo
Cerlificole of Primory Educotion in 2022
lor foiling to poy Kshs. 8,000/= meont for
lunch progrom of fered in school. The
Commission contocted the County
Direclor of Educotion Kwole, who
ensured lhot lhe Comploinont wos
cleored.



being chorges for remediol closses. As o
result, he wos yei lo join Universily of
Noirobi lo for undergroduote sludies.

Somuel Sulubu
CAJ/MSA/M.EDU/O I 3/I 58/
2023-EM

Ministry
Educotion

of
Mole Deloy The Comploinont olleged deloy ol

Teochers Service Commission to effect
solory increose upon his promolion to the
position of o Senior Groduote/ opproved
secondory school teocher, Job Group M

lh effecl from l sl Februory 201 |

lnquiry ongoing

812 Nixon Mombo Kichokuri
CAJ/MSA/M.EDU IOI3 / 1 59 /
2023-KC

ofMinistry
Educotion

Mole Deloy The Comploinont olleged deloy ot Moi
University to poy his dues omounting lo
Kshs. 240,240 /= for services rendered os
o port time leclurer ot Moi Universily,
Momboso between 2019 ond 2021 .

lnquiry ongoing

813 John Motole Mwero
CAJ/MSA/M.EDU lOI3 I I 56 /
2023-KC

Ministry
Educotion

of
Mole Deloy The Comploinont olleged deloy ot

Teochers Service Commission to
communicote lhe outcome of oppeol
lodged in Jonuory 201I chollenging the
decision 1o dismiss him ostensibly on
occount of misoppropriotion of school
funds while in service os o Heod teocher
ol Porl Reitz School for the Hondicopped
in Momboso.

lnquiry ongoing

Honison Soyo Niomo
cAJ/MSA/M.EDU lOt3 / t 54/
2023-KC

Ministry
Educotion

of
Mole Deloy The Comploinont olleged deloy ot the

Ministry of Educolion to process his
groluity benefits occrued while serving
os on Office Messenger ol Shimo lo Tewo
High school in Momboso. He relired on
3l .12.2019 but stoted thol his benefits
hod nol yet been processed.

lnquiry ongoing
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Bt l.

8t 4.



J

-F-F

I

Ministry
Educotion

of
Mole Deloy The Comploinonl olleged deloy ol the

Kisii Universily, Eldoret Compus 1o issue
him with o diplomo certificole in
lniernolionol Relolions. Conf licl
Resolulion & Peoce Building which he
cleored in June 2017.

Soleh Romodhon Anomi
CAJ/MSA/M.EDU/O I 3/I 55/
2023-KC

lnquiry ongoing

Unlowful
Officiol
conduct

The Comploinont olleged thot his
doughter, o Closs 6 pupil wos
voccinoied forcefully ond wilhoul the
consenl of the porenls on 28th Februory
2023. He wrole lo Mikindoni Primory
school where lhe child goes to school
seeking on explonotion from ihe school
but no response.

Bl6 Bryon Omondi Jumo
cAJ/MSA/M.EDU/or 3/ r 53/
2023-KC

Ministry
Educolion

of
lnquiry ongoing

Ministry
Educolion

of
Mole Deloy lnquiry OngoingEliloh Nzoingu

cA J/M. EDU/0 I 3 I 24 6 6 / 23-
EMN

J udiciory
Judiciory Mole lnoction The comploinont olleges lhot he is

unoble lo troce the court file in NAKURU
CIVIL APPEAL NO El27 OF 2022 despile
moking mony opplicotions lo peruse lhe
file.

lnquiry ongoingBIB KIMTAI RUTTO DANIET

CAJ/NHRR/JUD IOOI 13122-
EM

Femole Deloy The Comploinont olleged deloy by the
Eldoret Low Courts 1o issue her with o

lnquiry Ongoing819 Elizobeth Wonliku Judiciory
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Br5.

Mole

817. The Comploinont olleged thot they were
controcled to instoll tCT moteriols in
Moilwo ond Lenkishon Primory school
ond thol upon completion of the
ossignmenl, the Respondenl hos foiled
to poy lhem. They were requested to
supply the Commission with further
deloils.



c A J / ELD I JUD lO01 / 1 ss I 23-
FL

copy of lhe judgemenl rendered on
31312023 for o folol occidenl cose thot
she hod lodged ot the court.

820 Joshuo Rume Omollo
cAJ I JUD /OO1 /25s8l23- FN

Judiciory Mole Unresponsive
Officiol
conduct

The Comploinont olleged thoi on ossoult
cose regording o Chief , wos reporled
but no oction wos loken. The inquiry file
no. 212020 wos forworded to the DPP
office for on independenl decision bul
no updole hos been given despite lhe
comploinonl folloWng up. He wos
requested io supply further detoils.

lnquiry Ongoing

82l Kilizo Mugoyo Cyrus
c A J / JUD lOOt I 2s6 / 23-.tMM

Judiciory Mole Deloy The Comploinont olleged thot he filed o
Criminol Appeol lhrough Oyotto
Associoles on BthDecember 2021 being
HCCRA/E!42/2021. The molter hos been
ongoing before Juslice Groce Nzioko
until 2ls' September 2022 when ii wos
tronsfened to Juslice Kimondo who hos
foiled to deliver judgment

lnquiry ongoing

822 Poul Mutiso
HUD/MA K/PO/O47 I 54 122-
JMM

Judiciory Mole lnjustice The comploinonl olleged lhot he
requesled for documenls from the
Judiciory ond they were portiolly
provided. Furlher review estoblished thot
the documents were provided. He wos

sked to updote lhe Commissiono

lnquiry ongoing

olJ Dr. Potrick Moison Dikin
CAJ/HUD/GPO / JUDI00l 12
03/2023-5AK

The Judiciory
Mokodoro
ond Kibero
Low Courts

Mole Monifesl
lnjuslice

The comploinont olleged thol he wos
chorged in two seporote incidences for
lroffic offenses. Both coses were
dismissed ond he sought to be refunded
his cosh boil, which to dote hos nol been

lnquiry ongoing
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forthcoming. He wos requested to
supply cleorer detoils.

Unresponsive
officiol
conduct

824
Suson Musimbo
c N I JUD I 001 / 25 4s / 23-EF

The Judiciory
(Mochokos
Low Courts)

Femole The Comploinont olleged lhot lhe file for
Mochokos CMCC N0.682 of 2004, which
she is o porly to, disoppeored ond hos
not been troced despite severol
oltempls to follow up. This wos ofler the
presiding Mogislrote wos lronsfened ond
lhe Mogistrole who look over requesled
for the proceedings to be lyped. The
molter wos refened to the Office of the
Judiciory Ombudsmon.

lnquiry ongoing

Mole The Comploinonl olleged thot they
represent the Plointiff in 2O14, Milimoni
CMCC NO. 2531 OF 2014. The motier
come up for mention on 2nd March 2022
to confirm filing of submissions ond o
judgment dote issued on 25tn Morch 2022
but lhe file went missing since then. They
hove tried lo prosecute the some but the
file hos been missing despite severol
ottempts.

oa ( Moino Ngoruiyo & Co.,
odvocoles
cAJ/JUD/00r /2s30/23-
JMM

Judiciory
lnquiry ongoing

Wongori Komou Regino
cAJ/JUD/00r /2587123

Judiciory Femole Deloy The Comploinonl olleged deloy of their
cose which wos filed ol Murong'o low
courts. She cloims thol it hos been 9 yeors
since lhe cose wos filed ond thol the
moller hos nol been concluded.

lnquiry ongoing826

Wycliffe Muloyi Ngoyoni
cAJ/KSM/JUD |ffil / s&s 123
-AO

Judiciory Mole Unresponsive
Officiol
Conduct

A comploint olleging foilure to be issued
with proceedings in on uncited cose.

lnquiry Ongoingol/

No. Nome ol Comploinonl &
CAJ tile Reference
Number

Respondenl Gender
Clossificolion
of comploinl

Comploinl received/invesligoled Remediol
qction/Slotus

Deloy
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828 Kimonlhi Alex
cAJ/JUD/00r /2577123-
SCK

Judiciory Mole Deloy The comploinont ollied lhol he is on
inmoie serving o deoth penolty oi Komiti
Moximum Prison for lhe offense of
robbery wilh violence. He oppeoled
ogoinsl his conviction ond senlence 1o
bolh the High Court ond Court of oppeol
but lhot his oppeols were dismissed. He
soid thot he further lodged o pelition
before the Hlgh Court which hos neither
been issued with the Petilion number nor
o heoring doie.

lnquiry ongoing

829 Peter Komou Mwongi
CAJ/KSM/JUD /OOI /587 123
-AO

Judiciory Mole Monifest
lnjuslice

A comploint olleging foilure lo ollocote o
heoring dote ond setting down on
oppeol lodged in lhe yeor 2014 lot
heoring ond determinolion. Nokuru COA
CRA No. I I of 20,l4.

lnquiry ongoing

Christine Kothule

cA J/J U D/00 r /25 59 I 23-EF

Judiciory Femole Deloy The Comploinont olleged deloy in
heoring ond determinotion of o criminol
cose t ogoinst her mother, brother ond
nephew occosioned by the
comploinont's (ln the criminol cose)
foilure to otlend court.
She further olleged lhot she hod filed on
oppeol ogoinst o Judiciol review
decision which wos never set for heoring.
The Commission odvised the
comploinonl oboul the occused
person's righl to initiote o menlion ond
osked her to provide supporting
documenis.

lnquiry ongoing
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830.
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Mbuthio Kinyonjui & Co
Advocotes
cAJ/JUD/00r /2568123-
V.O.K

Judiciory Orgonisolion The Comploinonl olleged lhol iudgment
wos delivered in SCCoMM No. El 178/23
on 05.05.2023 but it hod nol been oble 1o
gel o copy of lhe some. Comploinoni
wos odvised to lodge lhe comploint wilh
lhe office of the Judiciory Ombudsmon.

lnquiry ongoing831

Mole Monifest
lnluslice

A comploint on ollegotion of missing file,
Klsll ELC No. l78 ot 2017 (O.S), Kenyo
Electricity Tronsmission Limited vs. Moses
Omuko Rolemo ond others.

o?a Moses Omuko Rotemo
HUD/KSr/JUD/001 190 123-
AO

Judiciory

Mole Unresponsive
Officiol
Conducl

A comploinl olleging foilure by Nyondo
Low Courls to supply him with
proceedings in Nyondo Succession
Couse No. 142 ol 2O16. He opplied for
cerlified copies of courl proceedings
vide letler doted Sth Jonuory 2023 ond
mode o follow up on lSrh Jonuory 2023
where he wos informed thot the court file
wos yet to be troced.

o1') Henry Ambiche Okumu
CAJ/KSM/JUD IcoI I 568 123
-WT

Judiciory lnquiry ongoing

Judiciory Mole Deloy A comploint olleging deloy in issuonce of
proceedings in Ukwolo MCSO No. 5 of
2021 .

lnquiry ongoingEmmonuel Kimutoi Bett
cAJ/KSM/JUD lmt / s80 123
-Ao

Judiciory Mole Outside
Mondole (Civil
Dispute)

The olleged thot he is porly lo on
ongoing suil pending before the
Momboso courl on dispute sunounding
chonge of nome ond regislroiion of o
church ond olleged froud in ihe soid
process.

lnquiry ongoing835 Mokori Ombogo And Co
Advocotes
cAJ/JUD/00r /2s60123-
SCK

No. Nome of Comploinonl &
CAJ File Relerence
Number

Respondenl Gender
Clqssificolion
ol comploinl

Comploinl received/invesligoled Remediol
oclion/Stolus

lnefficiency

lnquiry ongoing

834.

256



835 Kennedy Kiso Omweri
CAJ/KSM/JUD /OO1 I 584 /23
-AO

Judiciory Mole Unresponsive
Officiol
Conduct

A comploinl olleging deloy in issuonce of
cose number ond heoring dote folloWng
lodging of o resentencing petition orising
from Migori HCCRC No. 46 of 20l7ond
Kisumu Court of Appeol CR A No. 107 of
2017

lnquiry ongoing

837 Omor Kosongo Mosimbo
CAJ/KSM/JUD /N\ 1588/23
-AO

Judiciory Mole Monifesl
lnlustice

A comploint ogoinsl Bungomo low
courls on ollegoiions of missing court file
Bungomo CMCC No. 417 ot2OlO.

lnquiry ongoing

838 Chrisontus Odour
Kholiobuso
CAJ/KSM/J UD IN \ / 583 / 23
-wT

Judiciory Mole Deloy A comploint olleging deloy by Busio High
Court to forword court proceedings ond
file in Busio HCCRA No. 36 of 2020 to
Kisumu Court of Appeol to focililote the
heoring of his oppeol ol Kisumu COA
Criminol Appeol No. E063 of 2021. The
Comploinont lodged his oppeol ol the
Court of Appeol in 2021

lnquiry ongoing

839 Jone Akinyi Ooko
cAJ/KSM/JUD lffit I 586 /23
-WT

Judiciory Femole Deloy A comploint ogoinsl Sioyo High Court on
ollegotions of deloy in submitting criminol
file number 10/2022 to Kisumu Courl of
Appeol to focilitote the oppeol process
of one Sylvester Odhiombo Ogutu who
wos convicted of murder ond sentenced
on November 1 5n' 2022 to 35 yeors'
imprisonment, cunenlly serving 01
Kodiogo moximum prison.

lnquiry ongoing

840 John Orwo Odonyo
cA J/KSM/J UD /OOt I s82 / 23
-wT

Judiciory Mole Deloy Comploini olleging deloy by Homoboy
High Court to provide on oppeol number
lo his oppeol which he lodged
immediotely ofter his conviction on 23d

257
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lnquiry ongoing
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Jvly 2021 in Homoboy - Criminol Cose No
32 ol 2021 .

Judiciory Mole Deloy841 Elijoh Videgede
cAJ/JUD/00r /2541 /23-
EMN

The Comploinonl olleged thol he is in
custody on conviction for Robbery wilh
Violence. They soid thot lhey oppeoled
ogoinst lhe conviction ond sentence in
HCRCA No. E050 ot 2022 but thol the
some hos not been sel down for heoring.

lnquiry Ongoing

Deloy842 Elizobeth Mongo O/B Julio
Mkondoe
HUD/wND/JUD loot / 4/202
3-KC

The Comploinonl olleged ihot her
molher filed o Civil Suit No. 2093 of 1999
ot Momboso low courls seeking
compensotion. However, her mother
possed owoy in 2021 ond thot, she does
nol know whelher lhe judgement hod
been gronted or not yet ot the lime ot
her deolh.

lnquiry Ongoing

Judiciory Mole Deloy The Comploinont olleged deloy by
Mogishole in Courl No. l, Momboso in
heoring ond delermining his cose No.
El00 of 2022, porlies being; R vs Amoni
Kerenqo.

Amoni Kerengo
cAJ/MSA/JUD lmt / 540 /20
23-EM

Judiciory Mole Deloy The Comploinont olleged deloy by the
Courl ot Appeol in Noirobi in issuing on
Appeol number ond o heoring dote
which he filed Wthin l4 doys oller
sentencinq in HCCR 1557 of 2008.

844 .Jomes Omondi
cAJ/MSA/JUD /00], /54t /20
23-EM

lnquiry ongoing

Mole Deloy The Comploinoni olleged deloy ol High
Court Momboso to delermine his oppeol
filed vide Momboso HCRR No. 69 oI2017.

lnquiry ongoing845
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Judiciory Femole

843. lnquiry ongoing

Mohomed Ahmed Zokori
cAJ/MSA/J UD I O0 t I 542 / 20
23-EM

Judiciory



He indicoled thol the motter hod been
heord but nol yet decided.

Penino Nosiyeku
cAJ/MSA/JUD l}ot / 544 120
23-KC

Judiciory Femole Deloy The Comploinonl olleged deloy ot High
Courl Momboso to determine HCCR No.
I of 2018. She cloimed thot the motter
hod been pending judgmeni since June
2022.

lnquiry ongoing

847 Potrick Muombo
CA J/MSA/JUD IOO \ I 545 I 20
23-KC

Judiciory Mole Deloy The Comploinont olleged deloy ol
Momboso low courl to heor ond
delermine Criminol Cose No. 150 of 2021 .

He cloimed thot he hod not been
informed of lhe nexl heoring dote.

lnquiry ongoing

848 Hosson Jumo Mwokoni
cA.J/MSA/.J U D I 0O1 I 532/20
23-KC

Judiciory Mole lnefficiency The Comploinonl olleged missing court
file in Momboso CMCC No.2074 ol 2021
between Hosson Jumo Mwokoni versus
Hussein Solim to enoble him gei o
cerlified copy of proceedings ond
iudgmenl since his odvocote on record
hod refused lo updole him on the
progress of the cose.

lnquiry ongoing

849 Anzozi Pole Joyce
cA J/MSA/JUD lmt / 52s I 20
23-EM

Judiciory Femole Deloy The Comploinont olleged deloy ot the
Kilifi Low Courls to issue her wilh o
certified copy of judgmenl in Lond Cose
No. E022 ol 2022lo focilitole follow up on
o comploinl ogoinsl her odvocote ot lhe
Advocoles Comploinis Commission.

lnquiry ongoing

8s0 Solim Oboo
cAJ/MSA/JUD /@t / 526 120
23-EM

Judiciory Deloy The Comploinont olleged deloy in ihe
heoring ond determinolion of Criminol
cose No. 346 ot2919 ot Kwole Low Courls
lhrough unnecessory odjournments.

lnquiry ongoing
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85r Clemenl Wofulo Kisoko
CAJ/MSA/JUD Icol I 527 I2O
23-KC

Judiciory Mole Deloy The Comploinonl olleged deloy in
getting o heoring dole for on opplicolion
he filed in the High Courl oi Momboso
vide Miscelloneous CR NO. 158 ot 2022

lnquiry ongoing

lnefficiencyo (., Community Policing
Peoce Welfore Society
cAJ/JUD/00 l /2566 /23-SK

Judiciory U ncleor A comploint olleging illegol deolings in
the Comploinont's lond in Kirinyogo
Counly.

lnquiry Ongoing

Judiciory Mole DeloyJohn Ndwigo Komunyoli
Niogi
H U D/EMB U / J U D / OO 1 / 202 / 2
3-SK

The Comploinonl olleged deloy in
heoring his cose in Milimoni High Court
where his two sons were murdered by
Police Officers in Monyotto Embu
Countylthe Kiorybkomo broihers coseJ

lnquiry Ongoing

Shodrock Mugo lreri
HUD/EMBU/JUD IOOI /2OI 12

3.SK

Judiciory Mole Deloy A comploini olleging deloy in heoring of
o criminol cose wherein the
Comploinonl's doughter wos ollegedly
defiled by o person well known to him.
He stoted thot the incidenl hoppened in
20,l8 ond lhe cose hod stognoted ot the
mention stoge since 2020

854 lnquiry Ongoing

Femole Deloy855 Jilo Winnie
cAJ/MSA/JUD lOOt /521 /20
23-KC

Judiciory The Comploinont olleged deloy by the
Registror, Molindi High Court lo prepore
o record of oppeol in Molindi HCCR 45 of
20,l9 to expedite oppeol proceedings
instituled since 2019.

lnquiry ongoing

Cleophos Ongeri Miruko
CAJ/MSA/JUD I @1 / 53O /2O
23_EM

Judiciory Mole Deloy The Comploinont olleged deloy oi lhe
Momboso Low Courts to issue him with o
cerlified copy ol ludgmenl in Cose No.
M4l2 of 2015- Cleophos Ongeri Miruko
v/s Devon Logistics Ltd to focilitote due

lnquiry ongoing856
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853.



follow up wilh lhe Advocotes Comploints
Commission.

857 Choro Chulo Kilhongo
cAJ/MSA/JUD /@1 / 534/20
23.KC

Judiciory Mole Deloy The Comploinonis olleged deloy ol
Molindi Low Courts to issue cerlified copy
of proceedings in cose No. 34 of 2019-
Jombo Fondo & onother vs. Minisiry of
Londs & 5 others.

lnquiry ongoing

858 Wilson Mureithi Muso
cAJ/MSA/JUD lml / 520 / 20
23-EM

Judiciory Mole lnefficiency The Comploinont olleged deloy ol the
Courl ol Appeol, Molindi to commence
oppeol proceedings in COA Criminol
Appeol No. E026 of 2020. He is cunenlly
serving loil sentence ot Kilifi GK pnson

lnquiry ongoing

The Mi of Lobour
Bs9 MIGWI WAMBUI EUNICE

CAJ/NYHRR/M.L^B IOI 7 / 1 /
23-EM

The Ministry of
Lobour

Femole Abuse of office The comploinont olleges thot she
reported her unfoir terminotion to the
ministry of lobour but the lobour officer
hos been colluding with the employer to
frustrote her.

lnquiry ongoing

860 Silos Were Auro & l4
Olhers
CAJ/KSM/M.LAB /O1 7 I I 60 /
23.WT

Ministry
Lobour
Sociol
Services

of
&

Orgonisotion Unresponsive
Officiol
Conduci

A comploint olleging foilure by Kisumu
Lobour office lo intervene in o lobour
dispute between himself ond l4 other
offecled employees ond Hondymon
Stoffing Solulions, their employer. They
reported the dispute on 20/2/23 ond the
Lobour office lssued o leller to the
employer on some dote to respond
wilhin seven doys, but he foiled to pursue
the motter further, yet the employer did
4ot comply.

)
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qction/Slolus

lnquiry ongoing



, )a

Minislry
Lobour
Sociol
Services

of
&

Mole Unresponsive
Officiol
Conduci

A comploint olleging foilure by lhe
Kisumu Couniy Lobour office lo compel
his former employer, Potriolic Security
Compony Ltd to issue him with o
retiremenl leller lo enoble him cloim his
NSSF relirement benefils. He olleged he
hod visited the Lobour office severolly in
the yeor 2022, buI hod nol received ony
service.

86l Polrick Ogondo
CAJ/KSM/M.LAB /O1 7 / I 58 I
23-WT

lnquiry ongoing

Ministry
Lobour
Sociol
Services

of
&

Mole Unresponsive
Officiol
Conducl

A comploint olleging foilure by Kisumu
Lobour office to inlervene in o work inlury
dispute involving his employer, Cement
Center CCL. He wos iniured while ot work
on 1015123. He reported to the Lobour
office on 1215123 ofter his employer
refused to poy for his medicol treotment.
The Lobour office intervened initiolly
where the employer took him to hospitol,
but loler refused 1o help him continue
wilh treotmenl. When he reported to
work in June 2023, he wos told thot his

services were no longer required ond he
wos noi poid ony compensotion. He
olleged he reported bock lo the Lobour
office, but he wos not ossisted.

lnquiry ongoing862 Donold Sumbo Mukhomo
cAJ/KSM/M.LAB l1l 7 / t 6t I
2}WT

Mole Unresponsive
Officiol
Conduct

A comploinl ogoinst the Kisumu Lobour
Office for foilure to ocl on his comploinl
regording lobour dispute wilh Mills view
Holel Kisumu which he reporled on 7th

Februory 2023.

lnquiry ongoing853 Modono Osimbo
CAJ/KSM/M.LAB lOI 7 I I 59 /
23-WT

Ministry of
Lobour ond
Sociol
Prolection
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864 Timoihy Nyoindo
Angwenyi & 2 olhers

cAJ/KSM/M.LAB l1l 7 I 1 56 /
23-AO

Minislry of
Lobour ond
Soclol
Proteciion

Mole Unresponsive
Officiol
Conducl

A comploinl olleging foilure on the porl
of the counly lobor of ficer Kisumu to
resolve o cose of unfoir lobour proclices
ogoinst their employer, o privote entity
Guordion Securily Compony Limited.

lnquiry ongoing

865 Centre Agoinsl Torture
CAJ/ELD/ATI/M.LAB lOI 7 / I

123-EK

Ministry
Lobour

of Orgonisotion Unresponsive
Officiol
Conducl

A comploint on ollegotions thot the
Nolionol Employment Agency hos foiled
lo respond lo their request for
informotion on the registroiion stolus of
recruilmenl ogencies in Uosin Gishu

ounty

lnquiry Ongoing

866 Collins Wochiro Gothigio
cAJ/M.LAB/0r 7 186512023-
V.O.K

Ministry of
Lobour ond
Sociol
Protection

Mole Deloy The Comploinont olleged thot lhe
Respondeni hos not resolved o
comploinl he lodged ogoinst his former
employer, Redstor Medicol Servlces
Limited.

lnquiry ongoing

867 Atieno Jonel
cAJ/M.LAB/0r 7 /867 123-
SCK

Ministry Of
Lobour, Sociol
Security ond
Services

Mole Unfoir
Treotmenl

The Comploinonl olleged thot her
mother is on oged person of 85 yeors old
ond thot She hos nol been regislered
wilh the sociol protection deportment
lhol would enoble her benefit from the
sociol oleclion fund

lnquiry ongoing

Monyoso Benord & Others

cAJ/M.LAB/0r 7 tB63t23-
SCK

Min Of Lobor Mole Deloy The comploinonts olleged ihot they were
employed by KOCH consiruciion
Compony whose services were unfoirly
lerminoled. They reporled lhe cose to
lhe lobor office on l6lh Jonuory 2023
ond loter on o reconciliotion meeling
wos colled on 22nd Februory 2023 bul

lnquiry ongoing

t
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B68.



1) tI

lhe employer did not ovoil lhemselves.
They were informed thol lhey needed lo
engoge on odvocote lo follow up the
moller on lheir beholf-

Femole Unresponsive
Officiol
Conduct

869 Pouline Kibe
cAJ/M.LAB/0 I 7 l866 123-
EMN

Ministry
Lobour
Sociol
Protection

of
&

The Comploinont olleged thot she wos
on employee of o rodio stolion in
Lodwor. Her services were unfoirly
lerminoted ond lhot there being no
lobour office in Lodwor, she lodged o
Comploinonl ol lhe Nokuru lobour
offices in Oclober. 2022. She hos
followed up on the some in voin

Ministry
Lobour
Sociol
Proteclion

of
&

Femole DeloyBl0 Mejumoo Swoleh
Mwosuro
HUD/KWL/M.LAB /O1 7 I I 4 I2
023-KC

The Comploinont olleged deloy ot
Occupolionol Sofety & Heollh office,
Noirobi to process f he groiuily of her
deceosed fother- Swoleh Mwosuro
Gokuryo who possed owoy on 18.9.1998
while still working os on Adminiskolion
Police officer oltoched to the Ministry of
Lobour. Ihe deceqsed's wife- Moriom
Tsumo is olso deceosed.

lnquiry ongoing

Andrew Orino Motiono
CAJ/MSA/M.L 

^B 
IO17 I2I 5 I

2023-EM

Ministry Of
Lobour &
Sociol
Proteclion

Mole Deloy The Comploinont olleged deloy ot NSSF

to poy his benefils which remitted lo the
fund during the period he wos employed
ot Trovellers Beoch Hotel Momboso uniil
November 2022.

871 lnquiry ongoing

of
&

Ministry
Lobour
Sociol
Protection

Mole DeloyJohnson Ngollo Chivotsi
cAJ/MSA/M.L AB /017 /212/
2023-KC

The Comploinont olleged deloy ol the
County Occupotionol Sofety & Heolth
Office (OSH) Momboso lo oddress o
workmon injury susloined in lhe course of

lnquiry ongoing

264

No. Nome of Comploinont &
CAJ Flle Reterence
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lnquiry Ongoing

872.



duty ol Kholid Solim's conslruclion sile in
Momboso. He wos employed o moson
but on 1.2.2019 sustoined on eye injury
lhol evenluolly, led to blindness.

471 Joseph Mbovu
cAJ/MSA/M.L AB /O1 7 l2t 1 /
2023-KC

Ministry
Lobour
Sociol
Proteciion

of
&

Mole Deloy lnquiry ongoing

874 Ziro Esther Chizi
C A.J /MSA/M. L AB / O I 7 / 2I O /
2023-EM

Ministry Of
Lobour &
Sociol
Proleclion

Deloy The Comploinont olleged deloy ond/or
inoction ot Directorole of Occupotionol
Sofety ond Heolth Services office. Molindi
'lo resolve her comploinl on non-
poymenl of compensotion for on injury
sustoined ol lhe workploce. She wos
employed os o sisol cutter of Yeri
Agricullurol Supply compony ond got
iniured in 2021 in the course of duty.

lnquiry ongoing

875 Simon O. Kopule
CAJ/MSA/M.L 

^BIO17 
/207 I

2023-EM

Ministry
Lobour
Sociol
Protection

of
&

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged lhot he lodged
o comploint ot the County
Occupotionol Sofety ond Heolth Office,
Momboso regording o workmon injury,
which wos subsequently, refened lo the
Secretory, the Directorote of
Occupolionol Sofety ond Heolth Office,
Noirobi vide letter doted 23ll \12022 lor
review ofler he objected lhe oword bul
lhere hod been no response since lhen.

lnquiry ongoing
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The Comploinont olleged deloy ond/or
inoction ot Lobour Office, Momboso lo
resolve his comploint on non-poymeni of
woges by his employer for o period of 4
yeors. He sloled thot he lodged the
comploinl ot Lobour office in Februory
2023.

Femole



- tf

DeloyMinistry Ol
Lobour &
Sociol Proleci

Mole The Comploinonl olleged deloy ond/or
inoclion ol County Occupoiionol Sofely
ond Heollh Services office. Molindi to
resolve his comploinl on non-poymenl of
compensotion for on inlury susloined ot
the workploce. He stoted thot his
employer hod been summoned in
Augvsl2022 bul did not show up.

lnquiry ongoing876 Kevin Wofulo
cAJ/MSA/M.L AB lot 7 /2o9 I
2023-KC

Unresponsive
Officiol
Conduct

Ministry of
Lobour ond
Sociol
Prolection

Mole The Comploinonl cloims lhot he is o
regislered beneficiory of lhe lnuo Jomii
lnitiolive ond hos nol received his dues
since 2021 .

Inquiry ongoing877 Homid Mohomed Ali
cAJ/GSA/M.L AB /O17 lOOt I
23-AH

of
&

Minislry
Lobour
Sociol
proieclion

Mole Deloy The Comploinonl olleged deloy by the
Slote Deportment for Lobour ond Sociol
Proleclion.

lnquiry Ongoing878 John Ngohu Ngongo
cA J/M.LAB/0 I 7 / 866 / 23-SK

DCr
Deloy The comploint olleges lhot he is o BOM

member ot St. Louis primory, the principol
wos chorged with theft of Ksh 50,000.00
from the school. The cose hos never
proceeded to court os the investigoting
officer hos never finolized the
investigotions. The Comploinonl did not
hove ony supporting documents ond he
wos requesled to supply lhe office with
them.

lnquiry
Ongoing

Directorote Ot
Criminol
lnvestigotions

Mole879 JOSPHAT KIPTOO
cAJ/NHRR/POL/Ot s I 47 123

Unresponsive
Officiol
Conduci

A comploint ogoinsl DCI on ollegotions
of foilure to omend the Comploinont's
criminol records followinq olleqotions of

lnquiry ongoingDirectorole of
Criminol

Mole880 Cheruiyot Kenneth Koech
cAJ/KSM/POL lO1 5 / 654 I 23
-AO
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lnvesligolions
(DCr)

thefl, which motter wos settled omicobly
ol Bomel Police Slotion ond no chorges
prefened ogoinsl ihe Comploinoni.
Upon opplicotion for police cleoronce
cerlificote on 1 /\ 1 12022 remorks
reflected lhe motier thoi wos resolved oi
Bomet Police slotion.

BBI Poul Mokokho Okoiii
cA J/DCr/0 I 54258 /23-R. A

Direclorote Of
Criminol
lnvestigolions
(DCl), Cyber
Crime Unit-
lnvesligotions
Deportmenl

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thol vide o
letter doted l2ih July 2022, he wrote lo

the Respondenl's office requesting thot

it conducls investigoiions into olleged

cyber-crime forgery, to recover doto

from the compuler thot wos used lo send

him judgment delivered by Hon. Justice

Dovid Mojonlo on I I th Februory

2O22.However, despile ihe request, the

Respondenl's office hos foiled to fovor

him Wth o response ond/or loken ony

sieps with respect lo the moller.

lnquiry Ongoing

882 Kinyonjui Kiriml ond
Compony Advocoles

c N I DCt /O1 5 / 4 420 / 23-Et

Direclorote of
Criminol
lnvestigolions

Orgonisolion Unresponsive
officiol
conduct

The Comploinonl olleged thot the
Respondent hod foiled lo toke oction
ogoinsl two suspects ofter o forensic
lnvestigotion found thot they hod forged
o Wll for lhe Eslole of the lote Michoel

lnquiry ongoing
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t )I

Muiru Gichuhi. The Commission lnilioled
on inquiry.

DeloyBB3 Mory Goterio Mworonio

cAJ/DCr/0 r 5421 7 123-EF

Direclor of
Criminol
lnvestigotions

The Comploinont olleged thoi he
reporled o cose of lond froud to the DCI
Chuko under OB No. 39/O1 lO7 /2019 but
no oction wos token to investigote ond
onesl the suspects.

Direclor oI
Criminol
lnvestigotions

Mole Deloy The Comploinont olleged lhol he visited
Mochokos Hudumo Center ond opplied
for Certificote of good conduct, thot
finger prinls were token in April, ond thot
there is deloy in qettino the some.

BB4 Somuel Musyoki
cAJ/DCr/0 r 5/ 427 4 / 23-SCK

Unresponsive
Officiol
Conducl

A comploint olleging foilure by the DCI io
invesligole ond loke oclion on o
comploinl wherein the Comploinonl
olleged lhot the ownership of his lond
Title No.Koliodo/Nisholot/3065 wos
oltered in the Register in fovour of o third
porty who storted to subdivide the lond
for sole.

BB5 Polrick Lumumbo Otimo
cA J/DC r/0 r 5/ 4249 / 23-SK

Direclor of
Crimlnol
lnvesligotions
(DCr)

Mole lnquiry Ongoing

Notionol Treosury
Notionol
Treosury

Mole unresponsrve
Officiol
Conduct

The comploinont olleged lhoi He
opplied for o business nome ond poid
lhe opplicotion fee on l3th Morch 2023.
Applicotion No. BN-P7S8P5, Bill Ref. No:
E24862L. The process deloyed ond not
resolved.

lnquiry ongoingBB6 Wilson Wombugu

cA.J/BRS/00 r /2552 / 23-SCK

Femole Unfoir
lreotment

The Comploinont olleged thoi Pensions
Deporlment ordered the sloppoge of
poymenl of dues ihol hod been poid lo

lnquiry OngoingBB7 The Notionol
Treosury &
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Femole lnquiry ongoing

lnquiry ongoing

Anostocio Kiploo
CA J/ELD/PEN/OOO I 49 I 23-
EK



her bonk occount owed lo lhe Estote ol
Joseph Kiploo Kipkieng following o
comploint from one Usulo Jemeli olleging
1o be o wife ond beneficiory to the
estole. Until his demise, the deceosed
wos on employee of the Notionol Police
Service.

BBB Jomes Bwire
CA J/ELD/PEN /NO / 50 / 23-
FL

The Nolionol
Treosury &
Economic
Plonning

Mole Deloy The Comploinonl olleged ihot the
pensions deportment hos deloyed to
seltle the lump sum dues owed to him
following his relirement from service of
TSC on 31 l3l 2022. He olleges thot thol
lhe pensions deporlment hos only
commenced the monthly poyments.

lnquiry Ongoing

BB9 Mbuguo Fredrick For
Folumo Jimro
cAJ/MOH/o I 2 I 634 I 23-R A

Nolionol
Treosury
Pensions
Deportment

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged lhot she hos
been frustroled in so for os recovery of
her lote husbond's pension entillements
ore concerned.

lnquiry Ongoing

890 Njogu Nioroge Doniel
HUD/NKR/PEN lMO IOI 7 /23-
EK

The Notionol
Treosury &
Economic
Plonning

Mole Deloy The Comploinonl olleged thot the
Pensions deportment hos ioiled lo settle
dues owed to him following the reviewed
cloim owed to retired leochers pursuont
lo lhe Nokuru High Court Judiciol Review
Applicolion l8 of 2012 directing ihe
computolion ond poyment of occrued
pension dues owed io the beneficiories
of lhe 1997 relired leochers cose filed in

lnquiry Ongoing
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Economic
Plonning



I aa

Nokuru High Court Civil Cose Number 65
of 2006.

Bilho Wonjiro
cAJ/rsc/0r 3/2484/23-
JMM

Pensions
Deportmenl

Femole The Comploinont olleged lhot he is o
relired leocher ond o pensioner, pension
No. APN/PC l@427. He hos not received
his pension since September 2021 .

He hos mode severol follow-ups with ihe
Pensions Deportment for the releose of
his pension without ony success.

89l lnquiry ongoing

Nolionol
Treosury
Pensions
Deportment

Femole Unresponsive
Officiol
Conduct

The Comploinonl olleged thot her

deceosed Fother wos on employee of

NHIF up to '1990. Upon his demise, the

grondfother become the designoted

beneficiory of lhe pension from 1990 to

1997 since the Comploinont ond her

siblings were too young. However, upon

lhe demise of their grondfolher in 1997,

lhey were unoble to cloim their folher's

relirement benefits for lock of

knowledge, despile lhe money being

deposited in their grondfother's occounl

ot Postbonk for 2l yeors. Despite being

lnquiry Ongoing892 Noncy Allon For John
Allon Asiyo
CAJ/PEN/OOO/6I 6/ I 5B-RA

270

No. Nqme of Complolnonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl rec eived/invesligoled Remediol
oction/Slotus

Deloy



mode the odminiskolor of her fother's

estote including the pension in 2018, her

effort to follow up with the pension hos

proved futile with ihe overwhelming

bock ond forth struggles in vorious

government ogencies os lheir fother's

file under BPN 4330 connol be locoted lo

determine how much is owed to them.

The process to locote the file hos losted

for 6 yeors now.

893 Mogore Angoyi Amin
CAJ/KSM/PEN Im,OI 121 123-
WT

Pensions
Deportmenl

Mole Deloy A comploint olleging deloy by ihe
Pensions Deportment to process his
pension dues ofter he retired on 30lh
June 2022 from the service of the Public
Service Commission. He hod tought ot
Shomberere Technicol Troining lnstitute
ond his pension number
APN/PC0000379077. An inqulry wos
issued to lhe Pensions Deportment which
subsequently storted poying monthly
pension to the Comploinonl. However,
for lhe lump sum, lhey indicoied they
were woiling for releose of funds from the
Exchequer.

lnquiry ongoing
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{a

Nolionol
Treosury

Mole lnefficiency The Comploinont olleged thol his brolher
Dovid Kyengo (Deceosed) wos lo be
poid revised pension, owing to solory
oneors which occrued lo lhe deceosed
by virlue of solory incremenl ordered by
High Courl in 1997, but lhis wos not done.

lnquiry ongoing894 John Musyoki Kyengo

cAJ/PEN/000/ 1 s20123-
SCK

Unresponsive
Officiol
Conduct

The Comploinont ollege thot Kenyo
Revenue Authority hos deloyed lo
updole him on lhe oulcome of his 2016
Volue Added Tox omendment
opplicolion following on onomoly whilsl
filing the some. This foilure hos led lo the
closure of his bonk occount os KRA hos
been demonding the occrued tox
returns thot hod been filed os o
consequence of the onomoly.

Mike Ngugi Mwongi
HUD/NKR/KRA IOOOI 19 /23-
FL

The Notionol
Treosury ond
Economic
Plonning

Mole lnquiry Ongoing

Mole Unresponsive
Officiol
Conduct

A comploint olleging foilure on the port
of Pensions deporlment to process ond
poy deoth grotuity in the estole of Henry
Amollo Ondoi

lnquiry Ongoing896 Peter Obongo Amollo
cA J/KSM/PEN l@O I 1 24 123-
AO

Pensions
Deportment

Deloy The Comploinonl olleged thot the
pensions deportmenl hos deloyed in the
poyment of dues owed to ihe estote of
Peler Erukon, Pension file number
APN/PC000032404 r .

lnquiry OngoingThe Notionol
Treosury &
Economic
Plonning

FemoleLucy Erukon
CAJ/ELD/PEN/C[r148/23-
FL

Mole lnelficiency The Comploinonl olleged ihot his mother
hod nol received her pension incremeni
to reflect lhe solory oneors oworded by
the court, becouse the Pensions

Inquiry ongoingHenry Mbili Mulu

cAJ/M.FrN/000 I 1 537 I 23-Et

Notlonol
Treosury

89B
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895.

897.



(Pensions
Deporlmenl )

Deportmenl wos owoiling o revised
pension schedule from the Teochers
Service Commission.

899 The Nolionol
Treosury &
Economic
Plonning

Mole Deloy The Comploinont olleged thot the
Pensions deporlment hos foiled to
updote them on lhe stotus of the deoth
grotuity cloims owed to the Estote of
Nicholos Chemisto Komen who until his
demise in 2OO7 , wos on employee of the
Kenyo Prisons Service.

lnquiry Ongoing

Musyoki Kyengo John
cAJ/PEN/000/ t s20/23-
SCK

Notionol
Treosury

Mole lnefliciency The Comploinont olleged thot his fomily
hos not poid dependent's Pension
oneors orising from lhe Solory orreors
which occrued lo lhe deceosed by
virlue of o solory incremeni through legol
notice of I 997.

lnquiry ongoing

901

Poul Ndung'u Mochorio
c A J /P E N/000/ t 508 I 2023-
EF

Nolionol
Treosury
(Pensions
Deporlment)

Mole Deloy The Comploinont olleged thot he retired
in 2019 ond thot the respondent hod
deloyed to process his pension benefits
since then.

lnquiry ongoing

902 Josphol Kivuli Mugo
HUD/EMBU/TRE IOOO I 1 1 212
023-v.o.K

The Notionol
Treosury

Mole Deloy The Complolnont olleged thol he hod
not been poid dependont's pension for
sixleen yeors.

lnquiry ongoing

903 Wilson K Biegon
HUD/GPO/PEN /O00 / 1 1 2 /2
3-JMM

Pensions
Deportment

Mole Deloy The Comploinont olleged thot he is o
retired leocher TSC No. is 56618. Pension
No. APN/PCI144801. He hos been
moking o follow up of pension owords
glven by lhe Nokuru High Court for

lnquiry ongoing

4t
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Nickson Komen
CAJ/ELD/OOO/47 /23-FL

900.



, OI

leochers who reiired between 1997 ond
2003 Wthout ony success.

DeloyPensions
Deporlmenl

Mole A comploint olleging deloy on the porl of
Pensions Deporlmenl to process ond poy
dependonts pension in the estote of
Jomes Zebedi Akongo APN/PC26219.

904 Tom Akongo on beholf ol
Eunice lndekhwo Akongo
c A J/KSM/PEN lOOO I t 26 / 23-
AO

Femole lnefficiency The comploinonl olleged thol the
Teochers Service Commission hod
deloyed to poy deoth grotuity for the
lote Pelronillo Ndunge Mokovo, TSC No.
137405. The comploinont wos osked to
provide the Commission with supporting
documents.

lnquiry ongoing
905 Mbolho Modeliene

cA J/PEN/000/ | 526 I 23-EF

Nolionol
Treosury

(Deportment
of Pensions)

Deloy The Comploinont olleged lhot she is ihe
wife of the loie Mr. Mortin Gotobu Kinyuo
who wos on employee of Ministry of
Tronsport, lnfrostructure, Public Works,
Housing ond Urbon Development until his
demise in 2019. The Comploinonl hos
been pursuing her deceosed husbond's
pension benefits to no ovoil despite
hoving provided lhe pensions
Deportmenl with oll the requisite
documents.

Pensions
Deporlment

Femole
lnquiry ongoing

906 Zoinobu Guyo
cAJ/lsr/M.FrN000 lo28l23 -
KWK

Pensions Mole Unfoir
Treolmenl

The Comploinont olleged lhot he hod
been following up on his deceosed
poreni's pension in APN/10a98/ PC 361 l6
in voin.
A comploinl thoi the comploinont hos
been following up on the pension

lnquiry ongoing
907 Onyongo Gobriel

CAJIPEN/ooo/ l52I /23- FN
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lnquiry ongoing



benefils due to him ol lhe time of his
porents' deolh wilhout ony success;
APN/r0498 BPN/PC a6r r 6

908 Ruih Woniiru Mwoluri
cAJ/PEN/000/ \ 538123-
JMM

Pensions
Deportment

Femole Deloy The Comploinont olleged thol she is o
beneficiory of lhe estoie of the lote lsooc
Mwoturi Ndungu who wos o pensioner,
Pension No. APN/PC 54190. She hos
mode severol follow-ups with the
Pensions Deportmeni for the releose of
the pension wilhout ony success.

lnquiry ongoing

909 Chepkoech Cheriro Joyce
H U D/N KR/R B A / NO I 20 / 23-
EK

The Notionol
Treosury ond
Economic
Plonning

Femole Unresponsive
Otficiol
Conducl

A comploint on ollegotions thot
Relirement Benefits Authority hove foiled
to oddress her comploint ogoinst lhe NIS
Stoff Superonnuolion Scheme on
underpoyment of dues owed to the
estote of Thomos Kimutoi Kibichii.

lnquiry Ongoing

910 Decy
HUD
AO

Adhiombo Ouko
/KSr/PEN/000/ r 8/23-

Pensions
Deportment

Femole Deloy A comploinl on ollegotion of deloy on
ihe port of pensions deportment to
process dependents pension in the
estote of Dennis Ouko Kisuge BPN/PC
33590.

lnquiry ongoing

9ll Corolyne Jumo Onyongo
cA J/KSM/PEN /0OO / 1 22 I 23-
WT

Pensions
Deportmenl

Femole Deloy
lnquiry ongoing

I
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A comploinl olleging deloy by the
Pensions Deportment lo re-introduce
Widows & Children pension in ihe eslote
of lhe lole Julius Onyongo Simbo,
BPN/PC0000102845_1 . The pension hod
been processed ond poid on 6rh

October 2021, but the some were
returned becouse her occount wos



, D,

dormont. She opened onolher occount
since she could not re-oclivote her
previous occount ond she filled o
chonge of poy-point form ond submitted
to lhe Pensions Deportmenl on I 2th

October 2021 , bui the pension wos yei 1o

be poid.
Nolionol
Treosury
Pensions
Deportmenl

Femole DeloyKonyivo Morgoret Mbovu
cA.J/PEN/000/ r 536/23-RA

The Comploinonl olleged deloy in
remiltonce of her pension funds by ihe
treosury pensions deportment. The
Comploinont wos requested lo supply
the Commission with further informotion
ond documenls.

lnquiry Ongoing

913 George Moino
cA J/PEN/000/ 1 s29 / 23-SK

Pensions
Deportmenl

Mole Unresponsive
Officiol
Conduci

A comploini olleging deloy by the
Pensions Deporlment to re-colculole
pension dues owed to the Comploinont.
He stoled thot the omount poid to him
fell short Wth o deficit of Kshs. 176,000
ond lhe monlhly poymenls of Kshs.405
wos eroneously onived ot.

DeloyMombo Mokeo Jumwo
H UD/WN D/PEN I OOO I 54 / 20
23

Pensions
Deportment

Mole The Comploinont olleged deloyed
poyment of monthly pension or groluity
since reliring from public service in
September 2020 ond no records from lhe
pensions desk of ony progress. Advised to
ovoil suflicieni porliculors lo inlorm
oclion.

lnquiry Ongoing

Deloy915 Jone Muthoni Moino
CAJ/MSA/PEN lOM / \ 27 I2O
23-KC

Pensions
Deporlment

Femole The Comploinonl olleged deloy in the
processing of lhe pension benefils of her
lote husbond- Stonley Moino Ngeto

lnquiry ongoing
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912.

lnquiry Ongoing

914.



submiltin g the necessory documenls
916 Joseph Moringo Njuki

cAJ/PEN/000/r 5 r 4/23-SK
Pensions
Deporlmeni

Mole Deloy A comploinl olleging deloy by the
Pensions Deporlmenl lo process pension
dues for the eslote of the lote Juslus Nluki
Chirigu

lnquiry Ongoing

Kenyo Forest Service
Kenyo Foresl
Service

MoleSomwel Arop Kononden

cA J/KFS/o r 0/ r 60 /2023-
SCK

The comploini olleged lhoi he wos
octing on beholf of
Olposimoru/komuror/kilopo ond
Olekurlo lond evictees, thot he togelher
with his group registered o cloim for
compensotion ond setllemenl (Cloim
no. NLC/HLI/14312017], lhe comploinont
sought lo hove lhe obove sloted cloim
poid ond the stotus of the some.

9t8 Philip Oimo CAJ/KSM/FOR
/o1o/10123-AO

Kenyo Forest
Service

Mole Unfoir
treotment

A comploint on ollegotion of unfoir
dismissol from employment ond non-
poyment of lerminol occrued benefits
lhereof EST 35759.

Inquiry ongoing

Evonce Oiieno Ogolo

cNIKF/038/200/23-FN

Kenyo Forest
Service

Mole Unfoir
Treolment

The Comploinont olleged thot he
porticipoted in the recruilmenl exercise
thot wos held in Homo Boy County on
Wednesdoy 8rh Morch 2023 but hos since
nol been recognized os successfully
recruiled ond posled.

lnquiry ongoing

920 John Ekolole
cAJ/KFS/o r 0/ r 59 I 2023-
JMM

Kenyo Foresl
Service

Mole Unfoirness The Comploinont olleges thol he is the
Respondent's employee No.KFS
O311012C07129889 ond thol on l6rh
Morch 2022, he wos involved in on

lnquiry ongoing

I
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(APN/MP 10407) since April 2021 despite

917. Unresponsive
Officiol
Conduct

lnquiry ongoing

919.



a
G,

occident while on officiol duly of
highwoy potrol from Foresl Ropid
Response Unil (FRRU). He wos odmilted
lor 8 doys with iniuries on lhe foreheod,
cul on his upper righl eye, o cul on upper
mouth, teeth sluck, o frocture ond o
deep cut below the right knee.
On 4rh November 2022, he wos poid KShs

80,717 lor group life cover. He hos been
moking o follow up for WIBA
compensolion thol wos colculoied ot
Kshs 2,699,280 in respective of 50 percent
disoblements.

Mole Unresponsive
officiol
conduct

The Comploinont olleged thot the
Respondent hod declined 10 provide
informolion regording his lole fotheis
retirement benefits. The comploinont
stoled thot his foiher wos tronsfened
from. The Kenyo Forest Service to Kenyo
lnduslriol Troining lnslitule, where he wos
employed until his demise. He cloimed
thot KFS could not troce the deceosed's
file moking it impossible for him to be
gronted relirement benefits os the next
of kin. The comploinonl wos osked for
furlher ond cleorer deloils.

lnquiry ongoing921
John Mwoniki Mwongi
cAJ/KFS/o r 0/ r s6 I 2023-EF

Kenyo Forest
Service

Kenyo Forest
Service

Mole Unfoir
lreolmenl

The Comploinont olleged thol the
Respondent hod unfoirly denied him ond
his fomily occess to lond, which wos
issued lo them os compensotion for

lnquiry ongoing
George Muluku Muthioni
cA J/KFS/o I 0/ I 57 12023-EF
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922.



giving up fomily lond to the community
for the construclion of the communily
dom. The compensolory lond wos
exlrocted from the lorger porcel known
os Mokongo Foresi registered os title
number Mokueni/Kivoni/ I 078. The
comploinonl hod sought the intervention
of the lond registror for Mokueni, but
despite lhe lotler's effort the fomily hos
remoined unsuccessful in occessing lhe
lond.

lndependenl Policing Overight Authority
or? Kiuro Njiru

HUD/EMBU/rPO A1131 /1 /23
_SCK

lndependent
Policing
Oversight
Authorily

Deloy The Comploinonl olleged the
Respondenl deloyed lo communicole ils
finding on invesligoiion in which police
shot his son during riot

lnquiry ongoing

Kevin Kirigo
cAJ/ELD/rPOA /01 s I t 87 / 23
.FL

lndependent
Policing
Oversighl
Authority
(rPoA)

Mole Deloy A comploint on ollegotions thot IPOA hos
deloyed to oddress or updote him on the
outcome of o comploint on police
misconducl thot he lodged on
1t/12/2022

lnquiry Ongoing

925 Doniel Odindo
cAJ/ELD/rPOA l0t 5 I t 88 123
-EK

lndependent
Policing
Oversight
Authorily
(rPoA)

Mole Deloy The Comploinont olleged thot IPOA hos
deloyed to updote him on the outcome
of his comploint ogoinst the OCS Akolo
Police who declined to oddress on
ossoull cose lhot he reported ol the
slolion.

lnquiry Ongoing

926 Kirimi Kinoti & Co
Advocotes
cNltPoA/132/22123-SK

lndependent
Oversight
Policing

Orgonisotion ofAbuse
Power

A comploint olleging obuse of Power,
conflicl of inlerest ond impunity by on
Officer who heods the lnvestigolions Unit

lnquiry Ongoing
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Mole

924.



)
1,

Authority
(rPoA)

in IPOA for using his privote compony to
lurther business inierests In colloborolion
with speciolized police units, interfering
with coses filed before IPOA ond breoch
of public trust entrusied to Public Officers

lndependenl
Policing
Oversight
Aulhorily

Mole Unresponsive
officiol
conducl

The Comploinont olleged thol the
Respondent hos foiled to toke oction on
o moller reported 1o their office on 2lst
Februory 2023 regording olleged
inoclion by Eldorel Police Slolion OB No.
86l1'Ol1'2/2013

927 George Ooko

c A J I tP O A / 1 32 / 23 I 23-FN

lnquiry ongoing

Mole Deloy The Comploinont olleged deloy by the
lndependenl Policing Oversight
Authority 1o communicote its findings in
on investigotion where police shol ond
killed his son durinq o riol.

928 Kiuro Njiru

HUD/EMBU/rPO Alt3t /t 123
-SCK

lndependent
Policing
Oversighl
Aulhority

lnquiry ongoing

lndependent
Policing
Oversight
Aulhority.

Unresponsive
Officiol
Conduct

The Comploinont olleged thot he mode
o comploint ogoinst o police officer to
the Respondent under reference
number IPOA/CMU/2360/2022 bul thot
the Respondent hos not loken ony
oction o yeor lote.

lnquiry ongoing929 Eregoe Etopojo
cA J/rPoA/ r 32 / 22 / 23-SCK

Direclorote of Occupolionol Solety ond Heollh
Monitesl
lnjuslice

The Comploinonl olleged thol lhe
respondenl unilolerolly revised his oword
downword ond thot lhey closed his file
on the bosis lhot poyment wos mode
whereos he ls yet lo receive ony porl of
lhe oword.

Andole Luseno John
cAJ/M.LAB/0 r 7 /864/23-
SCK

Direclorole of
Occupolionol
Sofety ond
Heolth

Mole lnquiry ongoing930
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Mole



lgnotius Mugoo mugendi
cAJ/DOSH/or 2 /617 /2023-
SK

Direclorole of
Occupotionol
Sofety ond
Heolth
services
(DOSH)

Mole Deloy The Comploinont olleged deloy by
DOSHS in enforcing ils oword ofKshs.
2.221 .669 ogoinsl Chino Gingjion
lnternotionol Group[k) Limited os
compensolion for injuries sustoined by
lhe Comploinont os o result of on
occidenl in the course of duly.

lnquiry Ongoing

932 Foilh Mwongeli
cAJ/DOSH/0r 216\ 4/23-
EMN

Direclorote Of
Occupotionol
Sofety And
Heolth
Services
(DOSH)

Femole Unresponsive
Officiol
Conduct

The Comploinont olleged thoi she got
inlured ot her ploce of work. She
reported the injury io the DOSH offices in
lndustriol Areo Noirobi seeking
computotion ond poyment of domoges
for the iniuries suffered bul thol she wos
chosed out of the Respondenl's offices
ond wos not ollowed io lodge his
comploint.

lnquiry Ongoing

933 Chorles Koruoyo Woweru
cAJ/rsr/M.LAB /O17 lO49 123
- KWK

Directorole Of

Occupotionol
Sofely And

Heollh Service

Mole Unresponsive
officiol
conducl

The Comploinont olleged thot he slid ot
work ond sustoined o joint dislocotion ot
Work. He reported the molter to the
Respondent but thot lhey hove not
token oction ogoinst his employer

lnquiry ongoing

934 Colherine Noniekho
Wombulwo
c A J/DOSHS/0 1 2 I 623 / 2023
.SAK

Direclorole of
Occupotionol
Sofely ond
Heollh
Services
(DosHS)

Femole Unresponsive
Officiol
Conduct

The Comploinonl olleged thot he wos
injured while on duty in 202'l resuliing in
treolment ond disobility. The
comploinont mode o formol comploint
to DOSH vide the leiter of 23d Februory
2022 lo no ovoil.

lnquiry ongoing

28t
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93r.



t
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,,

DeloyJustine Moseti Mogoko
cAJ/DOSH/0r 21613/23-
EMN

Directorole of
Occupolionol
Sofety And
Heollh
Services
(DOSH)

Mole The Comploinont olleged thot he wos
iniured ol his ploce of work ond suffered
injuries to his lelt finger while on duty. He
soid ihot he reporled the injury to the
DOSH offices in industriol Noirobi seeking
computolion ond poyment of domoges
tor the iniuries suffered but thot he wos
chosed from the Respondenl's office.

lnquiry Ongoing
93s

Directorote of
Occupolionol
Sofety ond
Heollh
Services

Orgonisotion Unresponsive
officiol
conducl

The Comploinonl olleged thot it lodged
o comploint ogoinst Wells Forgo Limited,
in Augusl 2022. regording ihe loller's
refusol lo reporl the deolh of one of his

employees to the Respondenl bui lhe
dispute wos yet to be resolved.

lnquiry ongoing936 Moino & Onsore
Advocoles LLP

cA J/DOSHS/0 t 2 / 63 t I 23-
V.O.K

Minislry Ol Heollh
Deloy937 Wothiro Nguru Judy

cAJ/M.HEA/0r 2/ 62t /23-
SCK

ofMinistry
Heollh

Femole The Comploinonl olleged thot lhey
lodged o comploinl ol the Kenyo
Medicol Proctitioners ond Dentists
Council bul thot lhe Respondent hos nol
been responded lo.

lnquiry ongoing

ofMinislry
Heollh

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged unlowful
terminolion of his conlrocl wilh the
Ministry of Heolth ond deniol of o chonce
to renew lhe some. He wos employed os
o Medicol Loborotory Officer vide on
oppointment letler doted 28rh

December 2O2l ond terminoled eight
months loler without ony
communicolion.

lnquiry Ongoing938 Benson Kipkorir Kiplogot
cA J/MOH/0 r 2 / 6 \ 2/23-SK
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939 Folumo Jimro
c A J I MOH / O t 2 / 633 / 23-SK

ofMinistry
Heollh

Femole Deloy A comploinl olleging deloy by lhe
Ministry of Heollh 1o forword ihe personol
file of the Comploinont's loie husbond to
the Pensions Deporlmenl to focilitote
processing of pension dues.

lnquiry Ongoing

Bension Kipkorir Kiplongot
cAJ/MOH/0r 2 I 612/23-SK

of Mole Unfoir
Treotmenl

The Comploinonl olleged lhot he wos
unfoirly treoted by the Minislry of Heolth
for lerminoling his conirocl without
Notice ond denying him the chonce to
renew lhe controct.

lnquiry Ongoing

George Owour Omondi
CAJ/KSM/MHE AIOl 21 66 I2
3-WT

ofMinislry
Heolth

Mole Unresponsive
Officiol
Conducl

A comploini olleging follure by the
Minislry of Heolth lo poy pension for his
lote fother, Noshon Omondi Oluoch, PHT

P/NO 70002577, o former employee of
lhe Ministry of Heolth who until his
retirement, worked ot Migori District os o
Public Heolth Officer. Thot his fother died
on l Tth August 2003, without receiving
his pension ond efforts to pursue lhe
some hove been unsuccessful. An inquiry
wos issued to the Minislry of Heolih which
odvised thol lhe Comploinont fills the
necessory cloim forms.

lnquiry ongoing

942 Ministry
Heolth

of Femole Deloy The Comploinont olleged deloy by the
Notionol Heolth lnsuronce Fund (NHIF) to
setlle WIBA benefits dues owed to lhe
Estote of her deceosed fother-Doniel
Kiplogot Chelugel who prior to his
demise wos on employee of lhe Notionol
Police Service, service Number 12550345.

lnquiry Ongoing
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940. Ministry
Heolth

941 .

Anne Chemutoi
cAJ/ELD/MOH lO1 2 I 2s / 23-
FL



t tt

Unfoir
treotment

Ministry
Heolth

of Mole A comploint on ollegolions lhol lhe
monogemenl of Moi Teoching ond
Refenol Hospilol (MTRH) discriminoted
ogoinst internol stoff oppliconts in ihe
ocodemic requirements for ihe job
voconcies odverlisement thot were
mode in Februory 2023

lnquiry Ongoing943

cA J/ELD/MOH I O t 2 I 23 I 23-
FL

Kemboi. F

ofMinistry
Heolth

Mole Deloy The Comploinonl olleged deloy in
issuonce of o reliremenl notice io his

molher, Potricio Wowiro Nyogo, who
relired w.e.f I't December 2022.

944 lon Nyogo
cAJ/MOH/0r 2 /632/23-
V.O.K

lnquiry ongoing

Unfoir
Treotmenl

The Comploinont olleged unfoir
treotment by Moi Teoching & Refenol
Hospilol meled to Morgorel Mokokho
following o close relolive's comploini
thol wos lodged ot the Kenyo Medicol
Proctitioners ond Dentists Council.

945 Chority Zowodi
cA J/ELD/MOH I O t 2 / 24 / 23-
FL

Minislry
Heolth

of lnquiry Ongoing

ofMinistry
Heollh

Mole unfoirness The Comploinont olleged thot he wos
unfoidy dismissed from duty on the
grounds of obsence from duty yet he
wos on secondment in Nomibio. He wos
olso never occorded ony heoring ond
he did not receive ony notice to Show
Couse Letter. He hos olso been trying to
moke o follow up on her relirement
benefits. which request hos been
dismissed by officers from the Minislry of
Heollh.

lnquiry ongoing946 John Wonjohi Mutohi
cAJ/M. HEA/o | 2 / 628 I 23-
JMM

ofMinislry
Heolth

Femole Unfoirness The Comploinont olleged thot she wos
unfoirly dismissed from duty on the

lnquiry ongoing947 Suson Kogure Chiro

244
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Femole



cAJ/M.HEA/0r 2/ 627 /23-
JMM

grounds of obsence from duty yet she
wos on secondmenl in Nomibio. She wos
olso never occorded ony heoring os she
did noi receive ony Notice to Show
Couse Letler. She hos olso been trying to
moke o follow up on her reiirement
benefits, which requesl hos been
dismissed by officers from lhe Minlstry of
Heolth.

948 George Kiomo
cAJ/M. HEA/o r 2 / 625 / 23-
EMN

ofMinislry
Heollh

Mole lncompelence The Comploinont olleged thot there is o
shortoge of drugs in public hospilols in
Noirobi ond porticulorly in momo Lucy
hospitol. The Comploint is oddressed to
the Respondent ond copied to this
Commission. The Comploinont wos
odvised thol the motter is oddressed 10
the entity mondoled lo hondle il hence
he should follow up with the Respondeni
ond updote the Commission.

lnquiry Ongoing
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I at

Group Unlowful
Ofliciol
Conducl

949 Phormocisl lnlerns
cAJ/MOH/0r 2 I 6\3/2023-
SAK

ofMinislry
Heollh

The comploinonts olleged thol they were
Phormoceuticol Technologisls who were
releosed by the counlies to proceed on
study leove to upgrode to Phormocists
wilhout poy. They soid thot the the
scheme of service, interns ore meonl to
be ploced in the relevont job group ond
remuneroted occordingly, however, io
dote thot is yet to be done. The offected
comploinonts roised lhis molter wilh lhe
Ministry who hos declined 1o ensure they
ore poid os phormoceuticol interns.

lnquiry ongoing

Mole Unfoir
Treolmenl

The Comploinont olleged thot he went
lo Thiko Level 4 Hospitol seeking medicol
oilention but osked to poy Kshs.l00
which he didn't ond lhus denied
services. The comploinl wos merged with
o previous similor one reloting to the
Comploinont.

950 Robert O Owiti Mctor
cAJ/M.HEA/0r 2/616123

ofMinislry
Heollh

lnqulry Ongoing

Minislry
Heolth

of Mole Unresponsive
Officiol
Conduct

A comploint on ollegolions lhot Kenyo
Medicol Troining College (KMTC) hos
foiled to respond to his requesl for
informotion on his opplicolion io pursue
o Diplomo in Clinicol Medicine despite
the lopse of the 2l doys stotutory period

Ongoing lnquiry951 lgon Monyoro lon
HUD/NKR/AIUM.HEA/O I 2/
| /23-FL

Nolionol Reglstrolion Bureou
Notionol
Regislrolion
Bureou

Mole Unfoir
Treolmenl

The Comploinont olleged lhot he is lhe
respondent employee ond lhot he wos
viclimized by frequent tronsfers ond

952 Deo Mokobwo Mogendi
CA J/N RB/OO3/389/23-SC K
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lnquiry ongoing



flimsy opplicolions which led to his solory
being slopped for I I monlhs. He
oppeoled lo ihe Public Service
Commission which indicoled lhol lhere
wos miscommunicotion with the County
ond regionol officers of Turkono. He
requesled for o tronsfer but this hos not
been forlhcomin s

953 Merlin J. Wofulo
H U D/KW L/N R B I OO3 / 8 / 2023
-KC

Nolionol
Regislrotion
Bureou

Femole Deloy The Comploinonl olleged deloy oi the
Nolionol Registrolion Bureou io process
her opplicotion for o nolionol lD Cord
since 2019.

lnquiry ongoing

Esho Mwilumo Mohomed
cA J/MSA/NRB I 0O3 I | 23 /20
23-EM

Notionol
Regislrotion
Bureou

Femole Deloy The Comploinonl olleged deloy ot the
Notionol Regislrotion Bureou in
processing o new generolion lD Cord
thot she opplied for since September
2022.

955 Notionol
Registrotion
Bureou

Mole Deloy The Comploinont olleged lhot he hos
opplied for o nolionol lD Cord in 2017
ond is yel 1o be issued with ony. He
cloims thot he wos erroneously regisiered
os o refugee when he wos oboul I 5
yeors of oge despite the toct thot he wos
born in Kenyo. He wonis the Respondent
to review his opplicotion ond issue him
wilh on lD Cord. The Comploinonl wos
osked lo provide supporting documents.

lnquiry Ongoing

956 Sofio Abdi Aden
C A J/N RB/OO3/395/23-JMM

Deportmenl
of Registrotion
Bureou

Femole Deloy The Comploinonl olleged thol she
opplied for on lD on 6th August 2021 ond
wos odvised thoi her fingerprinis were on

lnquiry ongoing

+
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954. lnquiry ongoing

Abdifotoh Mursol Deos
cAJ/GSA/N.RB /O2t / 3 /23-
AH



o a)

lhe Refugee dotobose ond would need
lhem removed first. She mode o follow
up wilh the Deporlment of Refugee
Affoirs ond wos issued with o lelter doted
24th Morch 2022 odvising Notionol
Registrotion Bureou lo delete her nome
from the refugee system ond recognize
her os on olien. She hos been moking
follow-ups in voin.

Mole Unfoir
lreotmenl

The Comploinonl olleged thot his 25-
yeor-old doughter hod been unfoirly
keoled os she soughl to be issued with o
notionol identity cord. The comploinont
wos osked to provide odditionol
informotion. She wos odvised lo supply
the Commission with her cloim
supporling documents.

Eddris Mohomed Yusuf
HUD/NRB/OO3/84/23-EF

Nolionol
Registrotion
Bureou

lnquiry ongoing

Notionol
Registrotion
Bureou

Femole Deloy The Comploinoni olleged thot her
doughter opplied for o notionol identity
cord on 3O.11.2022 but the some hos noi
been issued.

lnquiry ongoing958 Veronico Adhiombo
Mosigo
cAJ/NRB/003/X7123-
V.O.K

Noirobi City Woter & Seweroge Compg4y
Noirobi City
Woler &
Seweroge
Compony

Orgonisolion Deloy The Comploinonl olleged thol the
Respondent hod nol responded to their
5 emoils in which they hod requesled on
updote on their new opplicolion No.
1222t2.

lnquiry ongoingKiforu Enterprises Limiled
c A J/M. WAT/009 / 33 4 / 23-
SCK

Noirobi
Woter

City
&

Mole Unlowful
Officiol
Conducl

The Comploinonl olleged thot woter
cortels in Loresho estote frequently
disconnecl woter yet the residents hove

lnquiry Ongoing960 Joseph Mwongi
cAJ/M.WAT/oOg I 337 / 23-
RA
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957.

9s9.



Seweroge
Compony

poid lor the some. The woter supply
system is monoged by Noirobi City Woter
& Seweroqe Compony

961 Angelo Koiru

C A J/ MW AT/OO9 / 342 / 23-F N

Femole Unfoir
Treotmenl

The Comploinont olleged the
Respondent hos foiled to supply the
comploinont ond her neighbors in Zenith
country villos in Kileleshwo, with woter,
controry lo the woler schedule for the
oreo.

lnquiry ongoing

Sl. Rilo Kiorogonq Girls Secondory School
962 Gothoro Moino John

cA J/M. EDU/0 r 3 I 2433 / 202
3-SCK

St. Rito
Kiorogono
Girls
Secondory
School

Mole Unfoir Officiol
Conduct

The Comploinont olleged thot the
monogemenl of St Rito Girls Secondory
school, wiihoul just couse, increosed
school fees for lhe sludenl wilhout jusl

couse. Thot the new fee slruclure wos
unjustified, ond wonled lhis reclified to
be in line with the government policy.

lnquiry ongoing

Woler Services Trusl Fund
963 Mugone LLP For Chorles

Mugone
cA J/M.WAT/009 / 333 I 23-
SCK

woler
Services Trust
Fund

Orgonisolion Unlowful
officiol
conducl

The Comploinoni olleged thoi lhe
recruitment process for ihe posilion of
Chief Executive Olficer-Job Grode WSTF

I published on the weekly review of "My
Gov" issue No. 27 12022-2023 doted l Tth
Jonuory 2023 fell short of lhe HR Policies
ond Procedures Monuol of lhe Woler
Sector Trusl Fund, July 2019. The
Comploinont olleged lhol lhere is obuse

lnquiry ongoing

i
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Noirobi City
Woter &
Seweroge
Compony



) lyI

of otfice, ond thol the Boord of Trusiees
broke the low.

County Governmenl of Vihlgo
County
Government
of Vihigo

Femole Deloy964 Mokonio Nelly
C A J /C G.VIH IG 

^ 
I 09 B I 23 I 2

3-SCK

The Comploinonl olleged lhot her
deceosed husbond wos the
Respondent's employee ond lhot she
hod been following up on his terminol
benelils in voin.

lnquiry ongoing

Monifest
lnjuslice

965 Mwilibo Lond Owners
Group
CAJ/KSM/CG/VIHIGA
/o77/22123-AO

Orgonisotion A comploint ogoinst Vihigo County
Governmenl on ollegolions of
compulsory ocquisition ot un-cited lond
withoul compensotion ond public
porlicipolion.

lnquiry Ongoing

Embu County Govemmenl
Mole Deloy966 Bocio Munyoi Wongoi

HUD/C.G.EMBU IO89 I 30 / 23
-SCK

Embu Counly
Government

The Comploinont olleged thot they
offered services to the County
Government of Embu bul thot he hos not
been poid for the some despile vorious
follow ups.

lnquiry ongoing

967 Anonymous vs County
Govt. of Meru
cAJ/CGl.MERU / 1 1 1 124 /23
_SK

Orgonisotion lnefficiency A comploinl olleging service foilure ond
loxily ol the Meru Level Five Hospitol. lt
wos olleged thot expectont molhers
were horshly lreoled ond kepl in queues
for long wilh only one Gynoecolost ot the
clinic who seemed overwhelmed by the
huge number of potients

lnquiry Ongoing

Boord Ol Monogement Konjuri Boys High School
Monifest
lnjuslice

The Comploinont olleged thot he wos
the Respondenl's employee ond thot
the Respondent hod foiled lo implemeni

968 Golheru Kinyuo George
cAJ/M.EDU/or 3/24s7 123-
SCK

Boord Of
Monogemenl

Mole lnquiry ongoing
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County
Government
of Vihigo

County Govt.
of Meru



Konjuri Boys
High School

lhe circulor ond policies governing
employmenl ond remunerotion of civil
servonls hence underpoying him.

Moi Girls School Noirobi
969 Womili Mwongi Geoffrey

CAJ/MOI.G.SC.NRB/O I 3/2
4449/23-SCK

Moi
School
Noirobi

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged he provided
photogrophy to the Respondenl in 2020
but lhol he hod nol been poid for the
services.

lnquiry ongoing

Centrol Bonk of Ken o
970 Norofiy Limited

cAJ/CBK/000/1527 /23-
JMM

Centrol Bonk
of Kenyo

Unresponsive
Officiol
Conducl

The Comploinonl olleged they hod
written to Respondent on punilive
chorges meled on lhem ond olher
merchonts by cord schemes ond in
porticulor VISA but CBK foiled lo respond.

lnquiry ongoing

971 Froncis Gichure Mukiri
cAJ/CBK/000/ rs35/23-
V.O.K

Cenkol Bonk
of Kenyo

Mole Unresponsive
officiol
conducl

The Comploinont olleged thot Kshs.
442,525.15 wos wrongly ironsfened from
his occount to the Uncloimed Finonciol
Assets Aulhority by the defunct Borcloys
Bonk of Kenyo.

lnquiry ongoing

County Governmenl of Kiombu
972 Solomon Muriiki For

Muremo Residenls

cAJ/cGlKTAMBU /07 2/9 5 I
23-SCK

County
Governmenl
ol Kiombu

Group Unresponsive
Officiol
Conducl

lnquiry ongoing

i
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Girls

Orgonisotion

The Comploinonts olleged thot ihey
hove roised o comploint with lhe
Respondenl's public heollh officer os
well os the Sub County Administrolor on
o scrop mentol business within their oreo
of residence which is on environmentol
threot bul thot the some hod not been
oddressed.



a aa

Mole lncompelence The Comploinont olleged thot he
ocquired o plol locoted in Ndeiyo Koroi
selllement scheme in 20'14 on sole bosis
ond which is jointly owned wilh Dovid
Ndungu Mburiri. He soid thot when lhe
survey plons were finolly submitted, he
reolized thot the porcel number his
porcel hod been moved from its initiol
locotion despite other odjoining porcels
remoining the some. He wos requesled
to supply his cloim supporling
documents.

lsooc Konyi Njoki
cAJ/cG/KTAMBU l07 2/9 1 I
23-EMN

County
Governmenl
of Kiombu

lnquiry Ongoing973

Unf oir
lreotment

The comploinonl olleged thot lhe
Respondent hod unfoirly terminoted his
controcl ond unprocedurolly reploced
him. The Commission noted thot the
motter hod been roised with the relevont
County offices ond osked the
Comploinonl to updote the Commission
on the outcome.

Kiombu
County
Government

MoleSimon Nlothi Kiorie
CAJ/CG/KIAMBU IO7 219 4 I
23.EF

Teocher Service Commission
Unresponsive
Officiol
Conduct

The Comploinonl olleged discriminotion
in hiring os o leocher, thoi he wos denied
o position for not being o resident of the
Counly where hiring iook ploce, though
he wos quolified for lhe position.

lnquiry ongoingEvons Mwongi Wombui
H U D/N YER t/TSC / 0 1 3 I 230 I 2
023-SCK

Teocher
Service
Commission

Mole

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged lhot he is the
Respondent's employee ol Nkomoru
Primory School who wos ossoulted by o
porent ond suffered injuries. on the l3rh

976 Niongoil soyo M'Moulo
HUD/TSUM.EDU lOt3 l0l 2123
- KWK

Teochers
Service
Commission
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974. lnquiry ongoing

975.

lnquiry ongoing



977 George Odhiombo Ouko
c A J/ KSM/lSC /O t 3 I 39 1 I 23-
AO

Teochers
Service
Commission

Mole Unfoir
Treotment

A comploinl on ollegotion of premoiure
sloppoge of solory in November 2022
following his opplicotion for eorly
retirement vide letter doled Bl9 /2022.
Following the opplicotion for eorly
retirement there wos foilure on the port
of TSC to communicote receipl of letler
occosioning Comploinonl to work unlil
Jonuo ry 2023

lnquiry Ongoing

Glodys Ndungwo Ngei

cA J/rsc /0 I 3/249 0 / 23 -FN

Teochers
Service
Commission

Femole Monifesl
lnlustice

The Comploinonl olleged thot she is lhe
Respondeni's employee ond lhot the
Respondenl vide o lelter doied 23d Moy
2023 unfoirly lronsfened her lo Mokueni
County despile her chronic heollh
condition ihol requires long term oxygen

lnquiry ongoing

e
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Comploint rec eived/investigoled Remediol
oction/Slotus

Jvne 2O22.He reporled the motter to
Morimonti Police Stotion ond the soid
porent onesied ond chorged. He
reporled the motter to the TSC Sub
County office where he wos given WIBA
forms which he duly filled ond signed ond
then tronsfened to ihe Directorote of the
Occupotionol Sofety ond Heolth
Services (DOSHS) ond wos found lo hove
o permonent disobility since he losl the
obility to flex fiflh (sth) digit right hond ond
oworded Kshs 3l 1.501. DOSHS shored this
with TSC for ossessmeni ond opprovol
bul thol TSC hos foiled to Respond lo
DOSH.

978.

t



ta
J j

theropy. She previously received o similor
lronsfer in Morch 2022 which she
successfully chollenged on medicol
grounds ond the tronsfer wos rescinded.

Mole lnefficiency The Comploinont olleged lhot he wos
the Respondent's employee os o Primory
School leocher in Morch 2022, ond
posted to Thoroko Nilhi. He furlher
olleged thol he worked for four months
wilhoui being poid his solory ond thoi
when he received his first solory it did not
include the oneors. The comploinoni wos
osked to supply his cloim supporling
documenls.

lnquiry ongoing979
Mwoniki Fredrick

c A J /rsc /0 r 3/2 4 42 / 23-EF

Teochers
Service
Commission

DeloyTeochers
Service
Commission

The comploinont olleges thol Teochers
Service Commission hove nol remitted
porticulors of their loie mother to
pensions. He wos requested to supply his
cloim supporling documenls

lnquiry ongoing
Joseph Kiprulo Kiprop
HUD/GPO/rSC l9t 3 I 229 I 23
-JMM

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thot the
Teochers Service Commission hod been
unresponsive in processing unpoid solory
of the lole Poul Agutu Ochieng (TSC

NO.205667) ond deloyed in the
processing of his file ond releose to the
Pension Deporlment for poymenl of
deolh qroluity Irom 2OO4 when he died.

lnquiry ongoing98l
Richord Akoko Owidi on
Beholf of Esther Atieno
Agulu
c A J /KS M/TSC/O 1 3 / 39 5 / 23-
WT

Teocher
Service
Commission
(Tsc)

Femole Deloy The Comploinont olleged thot she is the
wife of Doniel Kipkemei, who wos lhe
respondent's employee ond hod died in

lnquiry ongoingJoyce Musumbo
cA J/rsc /0 r 3/24 t 2 I 2023-
SAK

Teochers
Service
Commission

294
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980. Mole

982.



July 2018. She soid lhot she hos been
pursuing his deoth groiuity since 20'18 1o
no ovoil despite forwording oll
documeniotion she wos required io
provide.

983 George Odhiombo Ouko
CAJ/KSM/TSC
/0t3/391/23-AO

Teochers
Service
Commission
(TSC)

Mole Unfoir
treolmenl

A comploinl olleging thot following
issuonce of nolice for voluntory
retiremenl, TSC foiled to ocknowledge
ond or relect the opplicotion ond
subseguenlly stopped lhe
Comploinonl's solory for the months of
November 2022, December 2022 ond
Jonuory 2023 ond further foiled to
process his retirement benefils for
onword tronsmission to Pensions
Deportment.

lnquiry ongoing

984 Somuel Onyongo Acholo
cA J/ KSMI/TSC /O t 3 I 39 2 I 23-
AO

Teochers
Service
Commission
(TSC)

Unlowful
Officiol
Conducl

A comploint on ollegolions of foilure on
the port of TSC to remit monies deducted
from his solory lowords NSSF

conkibutions. TSC No. 158927

lnquiry ongoing

Rochoel W Koburi
cAJ^SC/0 r3/2430/23-
JMM

Teochers
Service
Commission

Femole Deloy The Comploinont olleged ihot the
Respondent's employee of Korimo Boys
High School for the deof in Othoyo, Nyeri
County. She wos posled in this school in
November 2019. She hos ocute
osthmotic ottocks due to exposure lo
cold weother. She requested for tronsfer
lo her home oreo in Molhiro Eost since it
is wormer. The soid request hos nol

lnquiry ongoing
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Mole

985.



t
)a)

eliciled ony response from your office
despite severol follow ups.

Deloy The Comploinonl olleged deloy by the
Teochers Service Commission (ISC) In
forwording the employee file to the
Pensions Deportment for poyment of ihe
pension dues owed to lhe Estole of
Christine Ayobei who prior 1o her demise
on or oboul November,20l8 wos o TSC

employee number 2O7226.

Teochers
Service
Commission

Femole lnquiry Ongoing986 Foilh Kendogor
c A J /E LD /rSC /O t 3 I | 24 / 23-
FL

Teochers
Service
Commission
(TSC)

Femole Deloy The Comploinont olleged thot she wos
recenlly employed by the Teochers
Service Commission (TSC) os TSC

No.841480 ond wos oppointed on 2nd

Februory 2023 but hos not received her
solory for the moths of Februory, Morch
ond April 2023 despite moking numerous
colls lo the TSC Humon Resource office.

Ongoing inquiry987 Annel Nyomburo
cA J/rsc /0 r 3/24s5 / 23-R A

unfoir
Treotmenl

The Comploinont olleged thot he is

employed by the TSC os ISC
No.485655.Thot pursuonl to o collective
ogreement between TSC ond teochers
in 2017,ihe Comploinonl wos deployed
os deputy principol on 2l'r Moy 20,l5 but
wos demoted to iob group C3 whllst
olher deputy principols ond principols
were promoted to lob group D2 ond
obove. The Comploinonl lomenls thot

lnquiry OngoingChoke Kose Chunfe
c A J/rsc/0 l 3/ 243 4 I 2023-
RA

Teochers
Service
Commission
(TSC}

Mole988
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TSC hos not remuneroled him in his
posilion os o deputy principol since 'l sr

Jvly 2017.

Ann Rutere
cAJ/rsuM.EDU /01 3 lot 3 /23
. KWK

Teochers
Service
Commission

Oppressive
Officiol
Conduct

The Comploinont olleged thoi she is lhe
heod teocher ot Likii Primory School in
Loikipio County. She received reporls of
the Deputy heod teocher of the school
steoling construction reloled items ond
reporled the moiter io the Cuniculum
Support Officer (CSO), Mrs Lucy Hingo

foiled to investigote lhe motterwho

lnquiry ongoing

990 Seth Luvembe
c A J /rsc /0 r 3/ 2420 / 2023-
SAK

Teochers
Service
Commission

Mole Unresponsive
Officiol
conducl

The comploinont olleged thot he is the
Respondent's employee ond thol his
employer hos foiled to give him speciol
ollowonce despile being oppointed to
perform duties os octing principol ond
serving in the some position for over 5
yeors. He hos written 1o TSC to no ovoil.

lnquiry ongoing

Viclorio Aoko Omwolo
cAJ/KSM/[SC/0 l s/383/23-
AO

Teochers
Service
Commission
(TSC)

Femole Unresponsive
Officiol
Conduct

A comploint by TSC No. .l83248, 
olleging

foilure on the port of her former employer
to process her file/ dues following her
retirement in lhe yeor 2018 ond forword
lo Pensions Deportment for processing
ond poyment of her pension dues.
Following the intervention of the
Commission, o response wos received
from TSC to the effecl thot the soid file
hos since been forworded to Pensions
Deportmeni.

lnquiry ongoing

tt
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989 Femole

991.



t at

Molter being followed up with Pensions
Deportment.

Unresponsive
Officiol
Conduct

Teochers
Service
Commission

Uncleor A comploinl on ollegotions thot o
leocher ot Hofumbure High School Sioyo
County engoged in sexuol relotions with
studenls thereby impregnoiing three
students ond no oction wos token
ogoinsl him.

lnquiry ongoing992 ANNOYMOUS
cAJ/POlO47 /598/23-AO

Deloy The Comploinont olleged thot the
Respondent deloyed in processing his
retirement cloims.

Teochers
Service
Commission

Mole993

Teochers
Service
Commission

Mole Unfoir officiol
conducl

The Comploinont olleged thol St. Peters
Abwoo, on extro-county school wilh o
studenl populolion ot 928, only hod
fourteen leochers.

lnquiry ongolng

Gordon Onyongo
Ochieng
cAJ/rsc/0r 3/2428123-
V.O.K
Jude Sobos Mroso
cAJ/rsc/o1 3/2435123-
V.O.K

Unfoir
lreotmenl

The Comploinont olleged thot she wos
unfoirly tronsfened to Kitui County ond
her solory wos un-procedurolly stopped
for two months before being reinstoled
but wilhout ony explonotion given to her.
She wos odvised to send supporting
documents.

lnquiry ongoingTeochers
Service
Commission

Femole995 Mory Woirimu Mwongi for
Ann Nieri Wonyoike
cA.J/tsc/0 r 3/2427 I 23-
V.O.K

The Comploinonl olleged thoi he wos
denied promolion ond solory benefils
which were due to him by virtue of o
Collective Borgoining Agreemenl
between the respondent ond the Kenyo
Notionol Union of Teochers. He olleged
lhot os o result, he relired of o lower

lnquiry ongoingTeochers
Service
Commission

Mole Unfoir officiol
conducl

996
Joel Uhuru Buyo
cAJ/rsc/0 r 3/2441 / 23-EF

298
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lnquiry ongoing

994.



grode lhon he wos enlilled lo. He further
olleged thot his bosic solory lor
December 2022 wos enoneously
reduced to Ksh 40,000/=, which wos then
used 1o colculole his reiiremeni benefits.
The Commission inilioted on in UI

997 Pre-University Groduotes
cA J/rsc/0 r 3/241 3 I 2023-
SAK

Teochers
Service
Commission

Group The comploinls olleged thot during the
Respondent's recruilmenl, teochers wilh
pre-university quolificolions were turned
owoy ond odvised thot they didn't
quolify. However, the guidelines for
2O2O/2021 stoted thot pre-university
certificotes for those who compleled the
course before December 31" 2015, moy
be considered, but the some wos lefl oul
in the 2022/23 guidelines on oction which
the comploinonts term os unfoir.
Consequently, severol teochers visited
bolh the County TSC Directors ond TSC
Heodquorters to lodge comploints, but
10 dole there hos been no response or
recourse regord ing lhe comploint

lnquiry ongoing

998 Benson Musimbi
CAJ/ELD/M.DEU/O I 3/ I OB/
23-FL

Teochers
Service
Commission
(TSC)

Mole Deloy The Comploinont olleged thot ihe
Respondenl deloyed to oddress his
comploint on unpoid dues for the period
3l/12l2o2l3l18/2022 when he wos on
interdiction.

lnquiry ongoing

999 Mory Kerubo Abugo
cAJ^SC/0 r 3/2429 / 23-R A

Teochers
Service
Commission

Femole Deloy
The Comploinonl olleged thot she hos
not been poid her reliremenl benefits lo

lnquiry Ongoing

t It
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Unfoirness



I
I a

(Tsc) dote despile retiring from lhe Teochers
Service Commission in June 2022.

Fred Simiyu Mong'eni
CAJ/ELD/ATI/M .L^B lOI 7 I 1

123-EK

Teochers
Service
Commission

Mole Deloy A comploinl on ollegotions of deloy by
the Teochers Service Commission 1o

oddress his comploint on unpoid solory
oneors since 30/112023 following his
reinslotement to service ofter serving 2
months' suspension for the offence of
obsconding duty.

lnquiry Ongoing1000

Teochers
Service
Commission

Mole lnoction The Comploinont olleged thol he is ihe
Respondent's employee ot Kionjege
West Secondory School in Kironyogo
County where he hos served for 5 yeors.
He is osihmotic ond very for from his

fomily who con ossisl him during limes of
emergencies. He hos been requesling for
lronsfer to St. Bornobos Boys Secondory
School in Trons Nzoio County without
success.

lnquiry ongoingl00l Nicholos Kibet
cAJ/TSC/013/2479123-
.JMM

The Comploinont olleged thol he wos
discriminoted ogoinst ond unfoirly
terminoted owing to his illness ond hos
not been poid his lerminol benefits
nomely, grotuity for the 3 yeors
worked(201 5-201 8) ond solory oneors for
Jonuory 20lB to Seplember 2018.

1002 Jospeter Gitongo Nyogo
cA JISC/0 r 3/ t 9 46 I 20-R A

Teochers
Service
Commission
(TSC)

Mole lnquiry Ongoing

Mole Unresponsiven
ess

The Comploinont olleged thol he is o
person living wilh disobility ond
requested for lox exemption from Kenyo
Revenue Authority which request wos

lnquiry ongoingFred Komonio HUD/NYERI/
TSC/0r 3/238/23-JMM
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Deloy

r003. Teochers
Service
Commission



opproved. He submilted oll relevonl
documents to TSC to effecl the
exemption ond he hos been moking o
f ollow u with no success

t004 Kiongo Dovid Ngugi

cAJ/rsc/0 r 3/2477 /23-EF

Teochers
Service
Commission

Mole Deloy The Comploinont, olleged thot he is the
Respondent's employee ond thol he
hod oppeoled ogoinst his tronsfer from
Socred Heort Secondory School to
Gothimo Secondory School bul thot his
oppeol hod nol been heord. He olleged
thot he wos suffering from heolth
complicotions which were exocerboted
by lhe intense cold in lhe Gothimo oreo.

lnquiry ongoing

1005 Dulluh Jilloh Nkodudo

cAJ/rsc/0 r 3/240r /23-FN

Teochers
Service
Commission

Mole Unresponsive-
ness

The comploinonl olleged thol he wos ihe
respondent's employee TSC NO. 233759
o person living with disobility ond lhot he
hod opplied for extension of his lerm of
service beyond the mondotory oge of
retiremenl on occounl of his disobility.

lnquiry ongoing

1006 Lozoro O. Ogodi
cAJ/rsc/0 l 3/246s 123- FN

Teochers
Service
Commission

Mole Deloy The Comploinont olleged thot he is the
Respondenl's retired employee who wos
oworded on increment in o Court
Judgment in 2OO7 but hos never been
poid despite following up.

lnquiry ongoing

r007 Andrew Mochuchu
Gworo
H UD/GPOISC I 01 3 1237 /23
-FN

Teochers
Service
Commission

Mole Monifesi
lnjuslice

The Comploinont olleged thot his
pension cloim wos enoneously
colculoted ond submitted to the
pensions deportmenl on 2lOB/2018. The
comploinont hos been following up on
lhe issue ever since, withoul ony success.

l
a I
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lnquiry ongoing



, aJ

Deloy The Comploinonl olleged ihot the
Respondent deloyed io disburse lhe
comploinonl's pension ond ofler
following up with them, she wos told thol
her file wos missinq.

Groce Ogise Noftoli
cA J/rsc/0 l 3/2440 / 23- FN

Teocher
Service
Commission

Femole lnquiry Ongoingr 00B

Teochers
Service
Commission

Mole Unresponsiven
ess

lnquiry ongoing1009 Dulluh Jilloh Nkodudo

cA J/rsc/0 I 3/2401 / 23-FN

Femole Adminiskolive
injustice

The Comploinont olleged thot lhe
Nokuru County TSC Direclor unfoirly
effected her lronsfer o, service from Free
Hold Primory School, Nokuru Eost Sub
County lo Koiyobo Primory School in
Nioro Sub County

lnquiry ongoingl0l0 Jone Wokorimo Mwongi
HUD/NKR/M.EDU lOI 3 I 45 I2
3-FL

Unfoir
Treotment

The Comploinont olleged thot he sought
o tronsfer on security grounds ond thoi
he wos interdicted while owoiling the
outcome of his requesl for tronsfer.

lnquiry OngoingTeochers
Service
Commission
(rsc)

Molel0lt Fred Obito
cA J/M.EDU/o r 3 I 2460 / 23-
EMN

Teochers
Service
Commission
{TSC}

Mole Unfoir Officiol
Conduct

The Comploinont olleged thol he wos
due for promoiion ond thot his
colleogues were oll promoted excepl
him-

l0 t2 Abdilohi Abdi
CAJ/GSA/TSC IOI3lWI /23-
AH

lnquiry OngoingTeochers
Service
Commission
(TSC)

Mole Unfoir
treolment

The Comploinonl olleged thot he hos
worked os o high school teocher in
Gorisso f or obout l3 yeors ond hod never
been promoted despile seeking for
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oction/Slolus

The Comploinont olleged thot the
Respondenls ore yel 1o give feedbock to
lhe comploinont in respeci to his

opplicolion on extension of his term of
service beyond the mondolory oge of
retiremenl on occount of his disobility's
No. 233759

Teochers
Service
Commission

lnquiry Ongoing

t0t3. Meshock Mukhovoni
Woniolo
c A J/GS A /TSC I O 1 3 I O02 I 23-
AH



promolion harice ond wos denied
cloiming thot promotion wos only for the
teochers lrom the locol communliy. We
osked ihe Comploinoni for supporting
documents

t0t4 Rukio Kene
cA J/TSC/0 r 3/247 | / 23-SK

Teochers
Service
Commission

Femole Deloy A complolnt olleging deloy by TSC to
forword the Comploinonl's
molher's(deceosed) file lo lhe Pensions
Deportment lo focililote processing of
her pension dues.

lnquiry Ongoing

Cleophos Ngeylvo
cAJ/TSC /0 r 3/2423 I 23-SK

Teochers
Service
Commission
(TSC)

Mole Unfoir
Treolment

lnquiry Ongoing

l0r6 Florence Mueni
cAJI/TSC/0 r 3/2400 I 23-SK

Teochers
Service
Commission
(rsc)

Femole Unfoir
Treolment

The Comploinonl olleged unfoir
treotmenl in the recruitmeni process for
the posilion of Assistont Director Humon
Resource by the TSC vide odvert
Nol3/2022 for which she ottended

on 6rh September 2022interviews

lnquiry Ongoing

l0l7 Bonfoce Aluoch
cAJ/rsc/0 r 3/2398/23-5K

Teochers
Service
Commission
(TSC)

Mole Deloy A comploinl olleging deloy by the TSC io
poy lerminol benefils ond solory oneors
from l.r July 1997 unlil his reliremenl from
service on 3 l st July 2003.

lnquiry ongoing

l0l8 Thioru lsoioh Koriuki Teochers
Service

Mole Unfoir
Treotmenl rocess

The Comploinont olleged breoch of due
by the TSC in heoring ond

t
I
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Clossificolion
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Comploinl rec eived/investigoled Remediol
qction/Slolus

l0l 5. The Comploinont olleged breoch of due
process in the heoring of his disciplinory
cose by the TSC. He sloted thot he wos
dismissed from service during the COVID
period ond lhe disciplinory ponel thol
heord his cose wos not choired by o
Commissioner os provided under the TSC

Humon Resource Monuol

lnquiry Ongoing



t a,,

delerminolion of his disciplinory cose
ofter which he wos dismissed from
service on lhe grounds of desertion of
duty

HUD/GPO/[SC l1l 3 1233 123
-sK

Commission
(Tsc)

Teochers
Service
Commission
ITSC)

Mole Unresponsive
Officiol
Conduct

A comploint olleging foilure by TSC 1o
poy the Comploinont's solory oneors
ond other dues upon lerminolion from
service in I 995.

lnquiry Ongoingl0l9 Poul Koyionto Kimooi
cA JflSC/0 r 3/241 0 / 23-SK

Teochers
Service
Commission
(TSC)

Femole Deloy The Comploinont olleged deloy by lhe
Teochers Service Commission to process
deoth grotuity for her molherwho died in
2017.

t020 Mbolho Nthenyo
cA J/rsc/0 r 3/241 9 / 2023-
SK

Ministry Ol Tronsporl ond lnlroslruclure
Orgonisotion Unfoir

Treolmenl
The Comploinont olleged thol he wos
employed by lhe Respondent os o driver.
He soid lhot on 3l sl October 2022 he wos
instructed by lhe then Chief Officer
Cooperolives lo sunender office motor
vehicle keys ond owoit lurther
communicotion.
He woited in voin ond decided lo write
on officiol letter which wos responded to
by o show couse ond Disciplinory leller.
He cloims thol the lellers did not menlion
his solory or even detoils of lhe olleged
misconducl. On 2nd Februory 2023 he
ottended the Disciplinory Heoring ond
since then no response of lhe verdicl hos
been provided. Severol follow up hos
been done wiih no response.

lnquiry ongoingto2t Kihoro & Co. Advocotes J

cA J/M.TRA N/00 4 I 547 I 23-
SCK

Minislry Of
Tronsport ond
lnfrostructure
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lnquiry Ongoing



1022 Joseph Ndwigo Muhi on
Beholf of Kigoori North
Formers' Co-operolive
Society

H UD/EMB U /K ERR A / OO 6 I 22 /
2TEF

Ministry of
Roods ond
Tronsporl

(Kenyo Rurol
Roods
Authorily)

Group Deloy Comploinonts olleged thol in 2018, the
respondent conslructed o rood whose
droinoge encrooched on their porcel of
lond. The respondenl ossessed lhe exteni
of lond encroochmeni ond crop
domoge, but compensolion wos not
poid. Further, some ports of the droinoge
were noi completed, ond olhers were
not properly constructed. As o result,
lhere wos excess woter sipping inlo iheir
lond cousing soil erosion ond lhe lhreot
of o londslide.

lnquiry ongoing

Ministry of
Roods ond
Tronsport

Femo le Deloy The Comploinont olleged deloy by the
Kenyo Urbon Roods Authority (KURA) to
process ond poy dues owed to the
Estote of the Lole Jeremioh Biwotl who
prior to his demise wos on employee of
KURA.

lnquiry Ongoing

to24 Mwoino Ngure Oliver
HUD/WND/M.TRAIm4I212
o23

Ministry
Tronsporl

of Mole Unfoir
Treolment

The Comploinont olleged thot he wos
deployed from the Minislry of roods to
Kenyo Rurol Roods Authority in Morch
2021 ond wos entilled lo o solory lop-up
which wos poid but loter stopped
wilhout ony luslificotion in September
2021 ond his letlers to the Humon
Resource Deportment were yet to elicil
ony response.

lnquiry ongoing

I
t
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1023. Hellen Betl
CAJ/ELD/M.RO 

^/N6 
/7 123

_EK



a ta

Anli-Counlerleil Agency
Orgonisolion Monifesl

lnjustice
The Comploinont olleged obuse of
power, unfoir recruilmenl process ond
promotions, discriminolion of employees
of the Agency bosed on elhnic ond
gender lines, bribery omong other
ollegotions detoiled in the comploinl
leller.

c A J I AC A / 07 4 / 27 / 23-SCK

Mercy Njeri ond Associotes
Advocoles

Anli-
Counlerfeit
Agency

lnquiry ongoingt 025

Otlice Ol lhe Direclor ol Public Proseculion
Mole lnoction The Comploinoni olleged thol Police

officers ond locol odminislrotion oflicers
wilhout lowful couse ond justificotion
impounded the comploinont's iimber
worlh Kshs. 500,000 ond took cosh boil of
Kshs. 5000 but never onoigned the
comploinonl in courl nor returned the
exhibits. IPOA conducted investigoiions
ond recommended prosecution. He soid
thot the Office of the Direclor of Public
Prosecution hos foiled ond/or refused to
prosecule.

1026 Ngoii Gothumbi Ben

cAJIoDPP lO27 l3Nl23-
SCK

Office of
Director of
Public
Proseculions
(oDPP)

Mole Deloy The Comploinont olleged deloy ot ihe
Assistonl County Commissioneis Office,
Kosemeni Division - Kinongo within Kwole
County in concluding o comploinl he
reporled in Jonuory, 2022 concerning o
lomily dispute over property.

lnquiry ongoinglsmoel Mwondeje
c A J / MSA/M. rC G / 0 62 / 330 /
2023-KC

Mole Deloy The Comploinont olleged deloy ol
ODPP. Molindi office to institute criminol
chorqes lollowing incidents of threols to

lnquiry ongoingYossir Ali Bokori
c A J /MSA/ODP P I O27 I 42 I 2
023-EM

of
of

Office
Direclor
Public

t 02B
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Office Of the
Director of
Public
Prosecuiion

lnquiry ongoing

1027.



Prosecuiions
(oDPP)

life reporled ot Molindi police stolion
vide OB No.s 66/27 l\2/2O22 ond
66131 lt2/2022.

1029 Bosomolh Lumumbo
cAJ/ODPP lO27 /278/23-
EMN

Office of ihe
Director of
Public
Prosecution
(oDPP)

Femole Deloy The Comploinont lhot in April,202l, she
lodged o comploinl ogoinst o police
officer to the Deputy lnspector Generol
of Police. Thot the Deputy lnspeclor
Generol of police forworded lhe
comploint lo the lnlernol Affoirs Unit. The
unit processed her comploinl ond
forworded their findings to lhe tnspector
Generol of police. She soid thol on 2nd of
December, 2021, she wos odvised thot
the lnspector Generol of Police directed
lhot the file be forworded to the Office
of Direclor of Public prosecution for
prosecution ond determinotion but thot
her Comploinonl hos nol been
res nded to

lnquiry Ongoing

t030 John Ngori Niiru
cAJ/ODPP 1027123-EMN

Office of
Director of
Public
Prosecution

Mole Deloy The Comploinont olleged thot he
reported o cose in Embokosi police
slotion under OB NO. 87/0310912021 ,

37/02103122 but thol the officers in
chorge of prosecution in Mokodoro
hove refused to prosecute lhe occused.
The Comploinont wos odvised to updote
the Commission.

lnquiry Ongoing

r031 Henry Yokhomo Motegwo
cAJ/oDPP/027 /301 /23-
EMN

The Office of
lhe Direclor of
Public

Mole Deloy The Comploinont olleged thot his son
Kevin Litsolio wos foiolly shol on
27 /4l2O2O in Kokomeqo. Consequently,

lnquiry Ongoing

(
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Ia

ond inquest into the deoth of the soid
Kevin Litsolio wos conducled wherein
lhe Leorned Mogislrote found rnlerolio
lhot the direclor of Criminol
invesligotions finds the idenlity of the
gome ronger thot pulled lhe fotol shol
ond forword the results of his

investigotions to your offices for possible
prosecution. Vide letter doted I 9rh

Jonuory, 2023 referenced
ODPP/CAM/l /0001. your office directed
the Kokomego ODPP Regionol Office to
coll for lhe relevonl file to enoble the DPP

oct oppropriotely but thot the
Respondent hod not responded to the
soid letler.

Prosecutions
(oDPP)

Femole Unfoir
Treotmenl

The Comploinont olleged thot she
reported o cose of ossoult to the
Kulomowe Police Stolion under OB
06103lOt /2023 ond OB 07 /O3l0t /2023but
thot she wos onested olongside the
suspecl ond unfoirly chorged with
cousing dislurbonce, molicious domoge
ond ossoult.

lnquiry ongoingChristine Nkotho
cAJ/rsL/PoL/01 5 / 179 /23-
KWK

Office of
Direclor of
Public
Prosecution

1032

Mole lnoclion The Comploinont olleged thot she is the
comploinont in Nokuru Chief
Mogislrote's Court, Criminol Cose No.
2261 ot 2020 buI thot the occused hos
foiled to ottend court for the heoring of
his cose which hos led 1o the cose not

lnquiry ongoingShoboon Associotes
cA J/oDPP/027 I 29 4 / 230-
JMM

Office of ihe
Direclor of
Public
Proseculions

r 033
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Office of the Judiciory Ombudsmon
loking off. The cose wos refened lo the

1034 Rev. Geofrey Thoilingo
ond Olhers

Office of the
Direclor of
Public
Proseculions
(oDPP)

Mole Deloy The comploinont olleged lhol he lodged
o comploint with the DCI Noivosho who
forworded it to ODPP Nokuru in
December 2020. They were colled ond
stotement recorded but no oction. They
hove wrilten follow ups to DPP but no
oction.

lnquiry ongoing

1035 Mory Gothoni Gothogo
cAJ/ODDP/0271289/23-
JMM

Office of the
Director of
Public
Prosecutions

Femole Unfoirness The Comploinonl olleged thot she wos
ossoulted ond reported the moiler lo
Kikuyu Police Stotion where she wos
issued wilh on OB No. 31, doted 24rh
November 2022. The moller wos token lo
court ol Kikuyu Low Courl, being Criminol
Cose No. 966 ot 2022. The file wos token
by the prosecutor but the motter hos
never proceeded to dote.

lnquiry ongoing

cAJIoDPP /O27 /302/23-
SCK

Nonifol Kiigo Office Of the
Direclor of
Public
Prosecution

Femole Deloy The Comploinont olleged she took o
cose of defilement of her doughter to
Ruiru police stotion where by she wos
informed the moiler wos token to Ruiru
low courls only lo find thot no progress
hos been mode. She went to Directorole
of Criminol lnvestigolions who odvised
her lhol the motter wos with lhe Office ol
lhe Direclor of Public Proseculion who
foiled lo prefer chorges. She then wrote
lo lhe Direclor of Public Prosecutions bul
her letler hos never been responded lo

309
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cNloDPP /O27 1291 /2023-
SAK

r036. lnquiry ongoing



t tt

Office of lhe
Direclor of
Public
Proseculions

Mole Unfoir officiol
conducl

r037 Molhew Dome Woswo
cN/oDPP /O27 /295/23-
V.O.K

lnquiry ongoing

Nolionol [ond Commission
Notionol Lond
Commission

Orgonisotion Unlowful
officiol
conduct

This comploinl is oddressed lo the
Respondent ond copied to this
Commission. The Comploinont olleged
discriminolion ond injuslice regording
irregulor ollocotion of lond belonging lo
Pumwoni residenls ond lhot the inegulor
ollocotion offecied sociol omenilies such
os schools, public loilets ond
ploygrounds.

lnquiry ongoingr 03B The Culturol Environment
Core Society

cAJ/NLC/O2212393/23-
SCK

Deloy The Comploinonl olleged lhot his clienls
lond hod been compulsorily ocquired by
the Kenyo Notionol Highwoys Authority
for the exponsion of Thiko Rood. Thot The
Kenyo Notionol Highwoys Authority poid
o port poymeni of Kshs. 17,298,574/- to
the Respondenl in April, 2Ol7 bul thot lhe
Respondent hos nol sent her the money.

Notionol Lond
Commission
(NLC)

Orgonisotion1039 M.M Gilongo Advocotes
cNlNLClO22/23s4/23-
EMN
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The Comploinont olleged thot lhe
Respondenl enlered o nolle prosequi in
Kokomego High Court Crim,nol cose
number E0l3/2022 R vs Lucos Soko &
Anolher bul o copy of the nol/e prosequi
wos submitted to lhe Court by the
defence Counsel. He osked for reosons
for lhe decision bul wos not furnished
with the some.

lnquiry Ongoing



1040 Elly Ndede Libeso
CA J/KSM/M.LAN IO22 I 465 /
23-WT

Notionol Lond
Commission
(NLC)

Mole Unlowful
Officiol
Conduct

A comploint olleging double ollocolion
of plot numbers 43 ond 25 ot Monyollo
Arob wilhin Kisumu Municipolity by NLC.
The Notionol Lond Commission olloiled
him Plot No. 43 ol Monyotto Arob in
Kisumu Municipolity vide lelter of
ollotment doled 1511 /2020. However, lhis
plot wos olso cloimed by Ali Foruk Ali Noli
who hod o certificole of leose.
Kisumu/Municipolity Block 6/623 thot wos
issued on I l5/1998 ond o leller of
ollolment doled 22/411998 for plot
number 25. While the Comploinonl wos
sued in Kisumu CMC ELC Cose No. l50 of
2018 ond lost the cose, he wote to the
NLC vide lelter doted lO/3/2O22
requesting them 1o invesiigote how Mr.
Foruk cloimed to hove litle to his lond.
plol no. 43, yet his ollocotion wos plot no.
25. NLC hod nol responded

l04 r John Ngige
H UD/N KR/M.LA N IO22 / 54 / 2
3-FL

Notionol Lond
Commission
(NLC)

Unresponsive
officiol
conduct

The Comploinont olleged thot the
Respondenl foiled io oddress their
comploinl on unlowful ollocolion of
public lond in Noivosho/Mwichiringi
Block 4/4050. 4051 ond 1506 to privote
individuols

lnquiry ongoing

1042 Moino Slephen
HUD/NKR/N LC I O22 I 56 I 23-
EK

Notionol Lond
Commission
(NLC)

Mole Unresponsive
Officiol
Conduct

The Comploinonl olleged thol the NLC
Nokuru County coordinolor hos foiled to
oddress o lond dispule comploint for
lond porcel number Dundori/Miroreni

lnquiry Ongoing
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lnquiry ongoing

Mole



I+

block 2187 from plot number Plot No. 33.
Ndimu Ndege in Nokuru Counly

Notionol Lond
Commission
(NLC)

Orgonisolion Unresponsive
Officiol
Conduct

1043 A comploinl olleging foilure by the
Notionol Lond Commission lo
compensote Comploinonls following
compulsory ocquisition of lheir londs for
the LAPPSEI proiect ol the Gorisso-Lomu
strelch.

lnquiry Ongoing

Femole Unloir
Treotment

The Comploinonts olleged lhol she is lhe
owner of plol number 1576 os per the
officiol Receipt No. BX 342283 situoted in
Shonzu Squolter Settlemenl Scheme,
Momboso. However, she indicoled thot
lhe NLC hod ollocoted the some plot to
one Somson Gilhinji who hod olreody
opplied for o tille deed.

1044 Jumwo Kohindi Kotono
cA J/MSA/NLC I O22 1327 / 20
23-EM

lnquiry ongoing

Julius Kiiru-Gitoru men
Associolion
c A J I NLC lO22 12384/23-SK

Notionol Lond
Commission
(NLC)

Mole Unresponsive
Officiol
Conducl

A comploint olleging foilure by lhe
Notionol Lond Commission to oddress
the Comploinont's concern of their
objection to compensotion of o privote
person for o lond thot used to be public
lond. The lond in question is

Mugugo/Gitoru 1590.1591 ond 1592

lnquiry Ongoing1045

Kenyo Velerinory Voccine Productlon lnslilule
Unresponsive
Officiol
Conducl

The Comploinont olleged lhol he is lhe
Respondenl's employee who hod been
ossigned 1o serve in octing copocily os
Heod of Quolity Assuronce from o
Technologist but hos never received
solory commensurote io the posilion nor

t046 Gilongo Nleu Slephen

CAJ/KEVEVAPI IOl 4 I 4OB /23
.SCK

Kenyo
Velerinory
Voccine
Production
lnslitute

lnquiry ongoing
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of comploinl
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oction/Slotus

Elders of Roko Boghdod vs

NLC
c A J / NLC /O22/ 2352 / 2023-
SK

Nolionol Lond
Commission
(NLC

Mole



been confirmed despite serving in lhe
soid posilion for 16 yeors since 3rd July
2@7.

Somuel Gochou Njuguno
CAJ/M.AGR/01 4I 41 123- FN

Kenyo
Veterinory
Voccine
Production
lnslilute

Mole Unfoir
Treotment

The Comploinonl olleged discrimlnotion
in poyment of solories lo officers of the
some grode ond quolificolions. He wos
requesled to supply further detoils on his
comploinl.

lnquiry Ongoing

Kenyo Prlsons Service
Noiyonoi Meeli Ann

cA J/P R lS ONS/002 I | 66 I 23 -
scK

Kenyo Prisons
Service

Femole Deloy The Comploinont olleged lhot she is the
Respondent's employee who hod
oppeoled ogoinst her tronsfer lo Kojiodo
Women Prison on medicol grounds of her
son who is epileplic. She cloimed thoi the
ollegotions by the officer in chorge
Noivosho Moximum prisons on lhe
chorges mentioned on the pelilion ore
folse ond boseless.

lnquiry ongoing

1049 Fred K Musyimi 8
Associotes Rdvocotes
c AJ lKPS lO02 I l 63/23-JMM

Kenyo Prisons
Service

Orgonisotion lnoclion The Comploinonl olleged thot he hos
been moking o follow-up 1o be
reinsloted 1o work without success. He
wos requested for cleorer detoils.

lnquiry ongoing

Uncloimed Finonciol Assels Aulhority
1050 Lucy Woirimu Mwongi for

Noomi Wonliru Mwongi

cAJ/FrN/000/ r s39l23-SCK

Uncloimed
Finonciol
Assels Authori
ty

Deloy The Comploinont olleged deloy in ihe
process of tronsferring shores ond
dividends from John Mwongi Mochorio's
Account io his Wdow Noomi Wonjiru
Mochorio Mwongi.

lnquiry ongoing
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1047.

1048.

Mole



I a
a

Londs Regishor
The Comploinonl olleged thol the
respondent colluded with other
individuols lo irregulorly ond unlowtully
tronsfer fomily lond.

Mole Unlowful
Officiol
Conducl

lnquiry ongoingNyeri County
Londs
Registror

1051 Komou Mulohi
c A J /M. LA N /02 2 / 239 9 / 23 -
SCK

Office Of the Dolo Prolectlon Commissioner
Unresponsive
Officiol
Conduci

The Comploinont olleged thoi he roised
o comploinl wilh the Office of the Doto
Protection Commissioner, but his

comploint wos declined ond this
octqrieved the comploinont.

lnquiry ongoingOffice Of the
Doto
Proleclion
Commissioner

Mole1052 Elius Motindi

cAJlPolo4T /62123-SCK

Minislry of Fisheries & Blue Economy
The Comploinont olleged ihot the
Fisheries Deporlment were occupying
ond using his lond porcel number
RUSINGA/KAMASENGRE/57 I unlowfully.

Inquiry ongoingMinistry of
Fisheries &
Blue Economy

Mole1053 Abigo Ooko Michoel
cAJ/M.FrS/035 /21 /27
V.O.K

lnsuronce Regulolory Aulhor'tty
Unresponsive
ofliciol
conduct

The Comploinont olleged thot they
lodged o comploinl ogoinst Moyfoir
lnsuronce Compony Limiled bul the
Respondent hod not octed on the some.

Inquiry ongoinglnsuronce
Regulolory
Aulhority

r054 Mwendwo Mwinzi
Associotes for Mory Boke
Mokori
cAJ/|RA/000/r st2123-
V.O.K

A comploint olleging foilure on lhe port
of IRA to compel Amoco lnsuronce
Compony ond Kenyo Orienl to setlle the
Comploinonts cloim following o court
oword in Tomu PMCC No. 42 ond 43 of
2015.

lnquiry ongoingFemole Unresponsive
Officiol
Conduct

r 055
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ol comploinl

Comploinl received/invesligoted Remediol
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Unlowful
officiol
conduct

lnstilulion

Glodys Chori Mdoe
c A J/KSM/r RA /00O I 1 27 / 23-
AO

lnsuronce
Regulolory
Authority (lRA)



r 056
John Mbui El'rjoh
HUD/EMBU/IRA /O@ / 1 13 /2
3.EF

lnsuronce
Regulolory
Authority

Mole Unresponsive
officiol
conducl

The Comploinonl olleged thot the
lnvesco Assuronce Compony Ltd hod
foiled to poy hls compensolion os
ordered in Runyenjes SPMC Cose no. 60
ol 201 6 since Novemb er 2017 . He furlher
olleged thot he lodged o comploint with
the lnsuronce Regulotory Aulhority which
initioted oction but provided no
response on the outcome. The
Commisslon inilioled on inqurry

lnquiry ongoing

t05/ Andrew Wombugu
cAJ/rRA/000/r 521 /23-
JMM

lnsuronce
Regulolory
Authority

Mole lnoclion The Comploinont olleged thot he
registered o cloim with Fidelity lnsuronce
Compony Ltd in October 2019. They
commissioned investigotion but the
investigotion reporl hos never been
provided. They lodged o comploint with
lnsuronce Regulotory Authority
("theAuthority") in Morch 2020 to compel
the Authority order for the production of

report withoul successthe

lnquiry ongoing

l05B Niogu & Associotes
Advocotes
cA J/rRA/000/ | 533 I 2023-
RA

Orgonisolion Unresponsive
Officiol
Conduct

The Comploinont olleged thol lhey
lodged o comploinl with the
Respondenl's office on l Srh Jonuory 2023
ogoinsl Sonlom Generol lnsuronce
Limiled but despile severol follow ups,
lhe Respondenl's office is yet to respond
lo ils comploinl or loke ony sleps in the
motter.

lnquiry Ongoing

I
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lnsuronce
Regulolory
Authority



0 a,

Ollice ol Allorney Genelol
Office
Allorney
Generol

of Mole Deloy The Comploinonl olleged deloy ot Public
Truslee, Momboso to process ond poy
lhe terminol benefils of his brother-
Amoni Yusuf (deceosed), o former KDF
soldier who died in Somolio in Jonuory
2017. He cloimed thot the Public Truslee
hod foiled lo remil the benefits for
purposes of division omong the
beneficiories

lnquiry ongoingr 059 Jumo Mwingo Yusuf
CAJ/MSA/OAG I00l /528/2
023-KC

Kenyo Revenue Authority
Kenyo
Revenue
Authority

Mole Unfoir officiol
conduct

The Comploinont olleged ihot he wrote
lo the Respondent seeking clorificotion
on the reoson for deduction of some tox
which he believed thot he should hove
been exempted from poying.

lnquiry ongoingChorles Musee
cAJ/KRA/000/t 509123-
V.O.K

Orgonisolion Deloy The Comploinonis olleged thol they
opplied for tox exemption in 2019 ond
2O2l bul the some hos not been done
ond thol lhe monogement is now
concerned obout the deloy 1o issue their
tox exemption ond their welfore.

lnquiry OngoingEwoso Ngiro North
Developmenl
cAJ/KRA/000/t 523123-
EMN

Kenyo
Revenue
Authorily

1051
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No. Nome of Complolnonl &
CAJ File Reterence
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Respondenl Gender
Clossificolion
of comploint

Comploint rec eived/investigoted Remediol
oclion/Slolus

1060.



Denis Obonyo
c A J/K RA /000/ 1 50 6 / 2022-
SAK

Kenyo
Revenue
Authorily

Mole Discouriesy I The comploinont olleged thot he visiied
the Respondenl's heodquorlers KRA HQ
on I 8,h November 2023 seeking for o
cleoronce cerlificole, bul lhe some wos
denied os his former employer hod nol
been compliont. Further, oll stoff insisted
thot he visil the KRA Kisumu Bronch for
ossistonce, ond when inquiring if he con
tronsfer his occounl, he wos odvised thot
could only be conducted by the Kisumu
Bronch. When otlempting to speok to o
monoger the some wos denied ond
onolher monoger senl him out of her
office wilhout ossisting him. The
comploinonl feels his cose wos not
hondled well ond lhe sloff were
discourleous ond unresponsive in
hondling his motter. To dote he hos
mode severol follow ups wilh lhe office,

nt hos nol been hondledhis comploi
conclusively

lnquiry ongoing

1063
Peier Aumo Obode
cAJ/KRA/000/ r s r 3/23-EF

Kenyo
Revenue
Authority

Mole Deloy The Comploinont olleged thol lhe
Respondent hod enoneously foiled to
process his insuronce relief fund of 2015-
2O2l dve to o reconciliolion issue wilh his
employer-the Teochers Service
Commission. This remoined the cose
despite severol ollempls on his porl to
resolve the issue-

lnquiry ongoing

I
I
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1062.



o J

Unresponsiven
ess

1064
Doniel Kioko
c A J / KRA /000/ I 53 4 I 2023-
JMM

Kenyo
Revenue
Aulhorily

Mole The Comploinonl olleged lhol he hos
been seeking ossistonce from KRA offices
for filing on omended tox bul he is yel lo
be ossisted. The soid relurns ore KSh. 

,l800

ol the yeot 2022.

Inquiry ongoing

Nolionol Sociol Security Fund
Lucy Njoki Onchwori
cAJ/NSSF/000 / t 51 1 /23-
V.O,K

Notionol
Sociol Security
Fund

Femole Deloy The Comploinonl olleged lhot the
Respondent hod deloyed in releosing
her benefits post retirement.

t065 lnquiry ongoing

Linus Otieno Opiyo
CAJ/M. LAB/0 r 7 I 862 I 23-
V.O.K

Nolionol
Sociol Security
Fund

Mole lnefficiency The Comploinont olleged lhoi he did nol
receive Kshs. 139 ,97 6 which wos
ollegedly poid lo him by the
Respondent.

lnquiry ongoing1066

Mole lnefficiency The Comploinont olleged thol he wos
unoble 10 uplood one of their
employee's Nolionol Sociol Securily
Fund conlributions to the Respondent's
online system.

Foulidis Anostosios
cAJ/NSSF/0r 7l86sl23-
V.O.K

lnquiry ongoing

The Comploinonl olleged thol his folher
wos on employee of Gorbo Tulo
Boording School os o cook unlil his

relirement in 2021 . His fother conlribuled
to NSSF under membership No.
499476611. The Comploinonl hos been
following on his folher's dues wilh NSSF

lsiolo Office to no ovoil. He olleges thot
lhe officer in lhe soid office hos treoted
him with discourlesy.

Joffer Golgolo
cAJ/rsr/M.LAB lot 7 1046 123
KWK

Notionol
Sociol Security
Fund

Mole Deloy ond
Discourtesy

lnquiry ongoing1068
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1067. Notionol
Sociol Security
Fund



Norok County Governmenl
1069 Mokolloh & Associoles

Advocoles for Cisilio Julius
Ene Molilo
cAJ/cGlNAROK /056 I t 2 /2
3-V.O.K

Norok County
Governmenl

lnstiluiion Unfoir officiol
conducl

lnquiry ongoing

Noirobi C Cou Governmenl
1070 Alfred Ndombirl

c A J /c.G. N R B/0 60 I 37 7 / 23-
V.O.K

Noirobi City
County
Government

Mole Unlowful
officiol
conduci

The Comploinont forworded o
newspoper cutting iitled " Porklonds
residents sue to stop construction of high-
rise flots." He wos requested to provide
further ond better orticulors

lnquiry ongoing

l07l
Jomes Kibolhi Komou
cA J/c. N RB/060 I 37 6 I 23-EF

County
Governmeni
of Noirobi

Mole Unresponsive
officiol
conduct

The Comploinonl olleged lhoi he wos
dismissed from his employment with the
Clty Council of Noirobi in July 2006. He
chollenged his dismissol in o suit ond wos
oworded domoges ond cosls. The court
olso ordered issuonce of o cerlificole of
service. The domoges were poid bul lhe
loxed cosls were not poid, ond he wos
not issued wilh o certificote of service.
The comploinont wos olso cloiming for
compensotion for costs of uniforms borne
during his service, which cloim hod been
volidoled by lhe County Government.

lnquiry ongoing

t072 Colifornio Eslote Residents
Commitlee
cAJ/NCC/060 /382/23-
JMM

CityNoirobi
County

Mole lnoction The comploinont olleged thot lhey hove
roised on issue of illegol construclion In
lheir oreo within Noirobi City County

lnquiry ongoing

I
I
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No. Nome ol Comploinont &
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Respondenl Gend
Clossificolion
of comploinler

Comploinlreceived/investigoled I Remediol
oclion/Slolus

The Comploinoni olleged lhol its clienl
wos unfoirly evicted from plol number
11251 (LR21O7{0001) Kilgoris following
lhe deoth of her husbond.



I
a a

Unfoir Officiol
Conducl

Noirobi City
County

Mole The Comploinonl olleged thot he is the
Respondent's former employee whose
services hod been lerminoted on
medicol grounds. He soid thol he hos
been following up on his lerminol dues in
voin.

lnquiry OngoingKennedy Lubongo
c A J /C G/N R B/O 60 / 380 I 23-
EMN

Noirobi
County
Government

Orgonisolion Unresponsive
officiol
conduct

The Comploinonl olleged thol its

members were gronted o woiver of rent
oneors vide gozelle nolice number 2728
of 2019.

107 4 Woodley Residents
Welfore Society
c A J/c G/N R B/O 60 / %3 / 23 -
V.O.K

Unresponsive
Officiol
Conduct

A comploint thol County Government of
Noirobi hos foiled to toke necessory
oction despite vorious reporls of illegol
dumping of solid wosle on public roods

CAJ for Dogoretti Norlh
Constiluency
cA.uoM/71221/2023-tK

County
Government
of Noirobi

Orgonisotion lnquiry ongoingt 075

Orgonisolion Unresponsive
Officiol
Conduct

A comploinl regording ollegotions
oppeoring in vorious sections of ihe
medio regording deniol of medicol core
lo o pregnont womon by the focility.

1076 CAJ for Residents of Niiru
Eslote
cAJloMl7l223l2023-tK

County
Governmenl
of Noirobi

lnquiry ongoing

The comploinonl olleges thot she is o
beneficiory of the estote of the lole
Wonjiru Koburi, the owner of properiy
Mothore North Sile Service Scheme Plois

No. 4€3 which wos froudulenlly
lronsfened to Polricio Mulhoni
Njorombo. The Office ot the Public
Truslee vide o letler doled 9th Morch 2022

directed the Chief Voluer under the then
Noirobi Melropolilon Services to ploce o

Inquiry ongoingNoncy Wongori Koriuki
c A J /c G /N R B/O 60 / 37 3 I 23 -
JMM

County
Government
Of Noirobi

Femole

No. Nome ol Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ot comploinl

Comploinl received/invesligoled Remediol
oction/Slolus

r 073.

lnquiry ongoing

\o77. lnoction

320



Coulion on the soid properties bul the
then Assistonl Direclor of Londs declined
lo ploce the soid courion.
She hos been moking follow ups on the
some withoul ony success

Wqle. Resources Aulhority
Somuel Mutongo
cAJ/wRA/009 l33Ol23-
V.O.K

Woter
Resources
Aulhority

Mole The Comploinont olleged non poyment
of pension by ihe Respondent for officers
who retired fiom2Ol6 to 2023 despite lhe
pension being contributo ry

lnquiry ongoing

t079 Doniel Atiyo
H UD/KSr/wRA/0O9 / 7 / 23-
AO

Woter
Resources
Authority

Mole Unresponsive
Officiol
Conducl

A comploinl olleging foilure to process
ond poy solory for the period Jonuory
ond Februory 2023 ond leove ollowonce
following lhe dismissol of ihe
Comploinont from employment

lnquiry ongoing

Technicol University ol Kenyo
Leonord Muiivo Bonde
H UD/NYEIUK/O | 3 I 231 I 23-
V.O.K

Technicol
University of
Kenyo

Mole Deloy The Comploinonl olleged thot the
Respondenl deloyed in poying his dues
of the end of his employment conlroct
on 6rh September 2022. He wos odvised
1o send supporting documenls

lnquiry ongoing

t0Bl Chirure Tobitho

cA J/lUK/0 l 3/2493 I 23-EF

Technicol
University of
Kenyo

Femole Unfoir officiol
conducl

The Comploinont olleged lhot the 3d
yeor students studying o course in reol
eslote hod been occused of sleoling 3
mobile phones ond o lopiop from 4rh

yeor sludents ol the university compus,
eslimoted lo cosl Kshs 80.000/=. Thol os o
result, the Heod of Deportmeni hod
issued o direclive requiring eoch studeni
to pqy ksh 3000/= lo be ollowed 1o toke

lnquiry ongoing
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1078. Unresponsive
officiol
conducl

r080.

32t
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lheir exoms yel no invesligolion wos
conducted. The comploinoni wos
odvised lo first exhoust inlernol
comploinis mechonisms, ond to updote
lhe Commission on lhe outcome.

Oulside
mondoie

The Comploinont under the cover of on
ononymous olleged ihot Technicol
University of Momboso suffers from
mismonogement ond hos listed
instonces of the some. The comploint hos
been refened lo the Commission for
University Educotion for investigotions
owoitinq report on outcome.

lnquiry OngoingTechnicol
University Of
Momboso

Uncleorl0B2 Anonymous
cAJI/TUM/0 I 3/249 5 / 23-R A

Boord of lruslees Public Service Superonnuolion Scheme
Unfoir officiol
conducl

The Comploinont olleged unfoirness by
the Respondenl's octing CEO by
subjecting employees to o skewed
suitobility interview which wos
conducled with o view to dismissing
some employees ond employing new
ones.

lnquiry ongoingBoord of
Trustees Public
Service
Superonnuoti
on Scheme

Moler0B3 Koroti Dovis
cAJ/PTS/00r /2s86/23-
V.O.K

Notionol Housing Corporolion
The Comploinonl olleged thot the
Respondent illegolly withheld his benefits
ond ollowonces during suspension,
unfoirly chorged interest on oreors on
occounl of his flots, ond foiled to render
occount on lhe some.

lnquiry ongoingNotionol
Housing
Corporolion

Mole Unresponsive
officiol
conduct

Williom Kimuloi B. Kettony
cAJ/NHC/028167 /23-
V.O.K

1084

Monifest
hiuslice

The Comploinonl olleged thot she
olongside olher lenonts were focing o

lnquiry OngoingNolionol
Housing

Femolet0B5 Fotmo Hosson
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c A J M. LA N/02 2 I 22 43 / 22-
SK

Corporotion
(NHC)

pending illegol eviclion from their houses
in Notionol Housing Corporotion Estote in
Chongomwe. They hod not been served
with ony nolice or courl order in thot
regord.

Notionol Council lor Persons wilh Disobilities
t086 Moses Longot

cAJ/NCPWD/01 8/ t 4s 123-
V.O.K

Nolionol
Council for
Persons with
Disobilities

Mole The Comploinont olleged ihoi the
Respondent visiled Nokuru ond odvised
oll people who sought lox exemplion 10
visil Nokuru level 5 hospitol for
ossessment. He hos not heord from NCPD
yet other people hove received
feedbock from NCPD.

lnquiry ongoing

1087 Golicho Robo Tolo
cAJ/rsr/M.GEN 101 B lOOs I 2
3_KWK

Nolionol
Council for
Persons With
Disobility

Mole Deloy The Comploinont olleged ihot he is o
person living with disobility ond on
employee of the lsiolo County
Government os o Heolth Records Officer.
He soid thot in 2020 he wos diognosed
with Spondylolysis/Sequeloe tniury of
Spinol Cord thot left him with o
permonenl disobility ofter o surgery. He
opplied for tox exemplion bosed on the
oforemenlioned. On l Trh Jonuory 2023
he wos inviled for on interview of Meru
Teoching ond Refenol Hospilol ond thol
his efforls to get o response from the
NCPWD proved futile.

lnquiry ongoing

1088 Anonymous

cAJ/NCPWD/Ol8/ t 41 /2-tF

Mole Unfoir
lreotmeni

lnquiry ongoing
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CAJ Flle Relerence
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Respondenl Gend el
Clossificolion
ol comploinl

Deloy

Nolionol
Council for

The Comploinonl olleged vorious
instonces of molodministrotion ot the
Notionol Council for Persons with



+ II

Persons with
Disobililies

Disobililies, including unfoir tronsfers,
promotion processes, deployment
processes, unfoir ollocotion of dulies ond
discriminolion in the poyment of ocling
ollowonces. T.

Engineering Boord of Kenyo
Engineering
Boord of
Kenyo

Unresponsive
officiol
conducl

t089 Geoffrey Kipkoech
c A J / E1K lO9 | I 7 / 23-v .O.K

The Comploinont olleged thol lhe
Respondenl refused to register Technicol
University of Kenyo Eleclricol Engineering
groduoles os groduote engineers.

lnquiry ongoing

Mole lnoction1090 Henry Mullyungi
C^JIEBKIO91I5l23-JMM

Engineers
Boord
Kenyo

of
The Comploinonl olleged lhot they ore
groduole engineers from Egerton
Universily. On 2l'r Oclober 2022, lhey
petitioned to the Engineers Boord of
Kenyo, to be registered os Woler ond
Environmentol Engineers. They hove
mode severol follow ups without success.

lnquiry ongoing

Bismorck Solol Kiprotich
cAJ/EBK/O9t /6/23-SK

Engineers
Boord
Kenyo

of
Mole Unfoir

Treotment
The Comploinont olleged unfoir
treotment by the Engineers Boord of
Kenyo for declining his opplicotion for
registrotion os on Engineer on ihe
grounds thot the Technicol University of
Kenyo where he undertook lhe course
wos not occrediled lo offer engineering
courses

l09 t lnquiry Ongoing

1092 Doniel Mutohi
cAJ/EBK/09 r /s/2023-5K of

Engineers
Boord
Kenyo

Mole Monifest
lnlustice

A comploint olleging refusol by lhe
Engineers Boord of Kenyo to register lhe
Comploinont os on Engineer on the
ground thot the Technicol University of

lnquiry Ongoing
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Mole



occrediied lo offer engrneenng courses
Kenyo where he groduoled from wos nol

Ministry of Defence
1093 Joseph Muriki

cAJ/POL/0r 5/4269123-
V.O.K

Ministry
Defence

of Mole Unlowful
officiol
conduct

The Comploinont olleged thot o Kenyo
Air Force officer conned him Kshs.
600.000 in the pretext of selling him o
motor vehicle. lnquiry letter doted 19th

Moy 2022 signed by the AD-CLS & RC
wos senl lo the PS.

lnquiry ongoing

1094 Michoel Teituk
c A J/M. DEF/037 I 284 / 23-
EMN

ofMinistry
Defence

Mole The Comploinoni olleged thot he is the
Respondent's retired employee ond
received his pension till the yeor 201 0
when il wos suddenly slopped.

lnquiry Ongoing

r095 Ali Abdi Dogone
CA J/GSA/M.DEF I O37 / MI /
23-AH

Ministry
Defence

of Mole Unfoir
Treolment

The Comploinont olleged ihoi he wos on
employee of KDF (service mon) from
'1985 to 2009. He wos dismissed from
employmenl os o result of o comploint
lodged by his colleogues obout infloted
loons. He olleges lhot he wos viclimized
by the disciplinory commiliee who
dismissed him wilhout o foir heorins

lnquiry Ongoing

Anti-Doping Agency
1096 A nonymous

cAJ/M.Y.SPO/031 I I t 3 123-
V.O.K

Anli-Doping
Agency

Uncleor Unresponsive
officiol
conducl

The Comploinonl olleged thot the
Agency did not implemenl Boord
resolulions which were mode pursuont to
the recommendotions of the Audit ond
Risk Monogement Committee doled l4rh
Morch 2023.

lnquiry ongoing

l
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Unfoir
Treolmenl



(} It

Kilengelo Sub-County Hospilol
Femole Unfoir

lreolmenl
\097 CAJ lor Mory Woniiru

cAJloMlT /222/2023-tK
Kilengelo Sub-
County
Hospitol

A comploint thot Kilengelo Sub- County
hospilol hod denied o pregnont womon
who wos in lobour medicol core.

lnquiry ongoing

Kilifi County Governmenl
Mole Unlowful

officiol
conduct

t098 Choro Kogiro
cA J/C G/K rLr F r / 1 03 I 20 / 23-
V.O.K

Kilifi County
Governmenl

The Comploinonl olleged thot the
Respondent issued o nolice to demolish
his holel but refused lo heor his defence
ogoinst the notice.

lnquiry ongoing

Nolionol Cereols ond Produce Boord
Porminos Oyori Monoyo
cAJ/NCPB/0r 41398/23-
V.O.K

ond
Nolionol
Cereols
Produce
Boord

Mole Unlowful
officiol
conducl

The Comploinont olleged lhof he wos
unlowfully retired oi sixty yeors yel he is o
person living with disobility ond ought to
retire ol sixty-five yeors.

lnquiry ongoingt099

HETB

Higher
Educolion
Loons Boord

Femole lnefliciency The Comploinont olleged lhot she wos o
studeni ot Murongo University in 2017
when HELB disbursed Kshs. 36,500 in her
fovour. The money wos not utilized ond
wos refunded by the school but HELB did
not cleor her on occount of the soid
omount.

lnquiry ongoingI r00 Monico Njoki
cA J/H ELB/o r 3 / 247 3 I 23-
V.O.K

Femole Adminislrotive
lnjuslice

The comploinonl olleged thol He
opplied for HELB loon for both
Undergroduote ond Postgroduote. The
undergroduote loon wos poid
immedioiely he got his firsl employment
ond cleored lhe some in 2018. On l3th
Februory 2020, he received o stolemenl
showinq cleoronce certificotes slotinq

I r0l Somuel Muturio
cA J/M.EDU/0 r 3 I 2432 I 202
3-SAK

Higher
Educotion
Loons Boord

lnquiry ongoing
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he hod poid oll loons ond hod on
overpoymeni of Kshs. 3,991 .2 I . During
the month ot Oclober 2022, HELB
indicoied thoi he hos on oulslonding
bolonce of Kshs. 34,597 for lhe
undergroduote loon prompting his
employer to begin loon deductions of
Kshs 34, 597. Alter visiting HELB offices, he
wos given o stop order to ioke to his
employer ond storted the process oi
seeking for the refund of Kshs. = 8,259.21 .

After severol follow ups ond finolly the
monlh of Morch HELB indicoted thot he
is not entilled to ony refund.

I t02 Nereoh Odero
cAJ/HELB/o1 3 12403123- FN

Higher
Educotion
Loons Boord

Femo le Deloy The comploinont olleged lhot she hod
overpoid her loon ond opplied for o
refund of the overpoymenl but thot the
Respondent hod foiled to process the
some since 2019.

lnquiry Ongoing

Wesongo Kennelh
cAJ/HELB/o r 3 12492/23-
V.O.K

Higher
Educolion
Loons Boord

Mole Deloy The Comploinonl olleged thot the
Respondenl deloyed in issulng him wilh o
cleoronce ceriificoie.

lnquiry ongoing

Bungomo County Governmenl
Union of Velerinory
Proctilioners Kenyo for
Dovid Womolwo
cAJ/C.G/BNG / t 1 2/2s 123-
V.O.K

Bungomo
County
Government

Orgonisotion Access
lnformolion

to The Comploinont requesied for some
documenls from the Respondenl in
relolion lo pending disciplinory
proceedings ogoinsl one of ils members.

Pending closure

t
t I
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Redemter Syonthi Mbuvi
cAJ/M.F.A/0r v74/23-
V.O.K

Ministry
Foreign
Diosporo
Affoirs

of
ond

Femole Deloylt05 The Comploinonl olleged deloy in
heoring ond delerminolion of o second
oppeol she mode ogoinst the decision of
the Respondenl to recoll her from her
posting lo Abujo os the Finonciol
Altoche in 2022.

lnquiry ongoing

il06 Mory Ndungu for Leoh
Ndungu

cAJ/M. F A 101 t /7 5 /2023-EF

Ministry of
Foreign Affoirs

Femole Unresponsive
officiol
conduct

The Comploinont olleged lhot her sisier
nomed Leoh Ndungu wos residing in
Soudio Arobio where she worked os o
domeslic worker. Thot she hod been ill
since 2022 ond hod nol received proper
medicol ottention, ond thot despite her
condilion she wos forced to work
cousing her heollh condition to
deteriorote. She olleged thot the fomily
hod roised the motter wilh the Stole
Deportment for Diosporo Affoirs ond no
response wos received.

lnquiry ongoing

Elhics ond Anli-Conuplion Commission
I107 Nohoshon Mogoko Ongeri

cNtEACCt026/255123-
V.O.K

Ethics ond
Anti-
Conuption
Commission

Mole Unlowful
officiol
conducl

The Comploinonl olleged thot the
Respondent proctices discriminotion in its
recruitment processes.

lnqulry ongoing

Atlorney Gene rol
ItOB Constontine Okello

Ofunyo
HUD/GPO/AG lOOt I 199 123
-v.o.K

Attorney
Generol

Mole The Comploinont olleged thot they
opplied to register on ossociotion but
lhey hove not been issued with o
certificote of regislrotion.

lnquiry ongoing
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Ministry ol Foreign ond Diosporo Atloirs

Unresponsive
ofticiol
conduct



Stole De rlment lor lmmi on ond Cilizen Services
I 109 Kevin Wof ulo Tuchi

c A J/M. r MM/003 / 39 0 I 2s-
V.O.K

Slote
Deportmenl
for
lmmigrotion
ond Citizen
Services

Mole Unresponsive
officiol
conduct

The Comploinont olleged thot he
opplied for o Kenyon possport on 2nd
November 2022 but lhe some hod not
been issued.

lnquiry ongoing

l1l0 Molhew Kuyono Kirogu

cA J/M. rMM/oO3 / 4OO I 23-EF

Directorole of
lmmigroiion

Mole Deloy The Comploinonl olleged thoi he
opplied for lhe renewol of his possport ot
the Embu lmmigrotion Office ond hod
not received it three months loter os he
urgenlly needed lo lrovel but thot the
some hod not been issued lo him.He wos
requesled 1o supply his cloim supporling
documents.

lnquiry ongoing

Deportment
of
lmmigrotion

llll Beolrice Nduku Kieti
cAJ/rMM/003/399123-
JMM

Femole Deloy The Comploinont olleged thot she

opplied for o possport on I 'l th Jonuory
2023 ond submitted oll the required
documents. Her opplicotion lrocking No.
is 1810100535 ond she is supposed to
lrovel lo Conodo on 26th Moy 2023.

She hos mode severol follow-ups for the
possport without ony success.

lnquiry ongoing

Henry Kimothi Mukorio
cA.J/rMM/003/4O1 123-
JMM

Deporlment
of
lmmigrolion

Mole Deloy The Comploinont olleged thol he
opplied for renewol of his possport in
November 2022 ond submitted oll the
required documenls. His opplicotion
lrocking No. is lB'10093049 ond he is

lnquiry ongoing

I I
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supposed to lrovel outside lhe country in
July 2023. He hos mode severol follow-
ups for the possport in voin.

Mole DeloyI I t3 The Comploinont olleged lhol he lodged
on opplicotion for o possport ond severol
months loler he hod not been issued wilh
the some. The comploinont wos osked to
provide odditionol informotion.

Direclorote of
lmmigrolion
Services

Mole DeloyChorles Moindi Gesimbo
cAJ/KSM/|MM 1062 I 61 123-
AO

A comploint olleging inordinote deloy in
issuonce of o possport opplied for on
2411O12022 ond requisite fees poid.
Trocking number I 9l 0069056.

lnquiry ongoing

Deporlment
of
lmmigrolion

Mole Deloyl tt5 Lorry Blockstock
c A J ltMM/O62/ r 439/23-RA

The Comploinont olleged lhot on 9rh April
2021 , lhe Comploinont of possport
number 554208145 opplied for o
Permonent Residence, poid oll the
requisile chorges ond wos issued with o
receipt number 47 1 5682. Subsequently,
the Comploinont's file wos opened os file
number 1206699 ond furlher issued Wlh
invoice number FNS/3079894. Thot
despite severol follow ups, the
Respondent's office is yet to respond to
the opplicolion.

lnquiry Ongoing

Mole Deloy The Comploinonl olleged thol he
opplied for his possport in November
2022 ond submitted oll the required
documents. His opplicotion lrockinq No.

tlt6 Somuel Pere
cAJ/rMM/003/402/23-
JMM

lnquiry ongoing
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Kennedy Denick

c A J /M. r MM/003 I 40 5 / 23-EF

Directorole of
lmmigrotion

lnquiry ongoing

I I14.

lmmigrolion
Deporlment



is 1810091735 but thot lhe some hos not
been issued to him.

Kilheko Enock
cA.J/M. rNT/062 I 1 431 I 23-
EMN

Mole Deloy The Comploinont olleged thot he is o
Kenyon citizen ond thol he opplied for his
possporl in July, 2022 but thol the some
hos not been ocessed ond issued

lnquiry Ongoing

Solim lsooc Kerow
cA J/ MSA/M. rM M / OO3 / 1 2 5

/2023-KC

lmmigroiion
Deporlmenl

Mole Deloy The Comploinonl olleged deloy oi
lmmigrotion Heod office, Noirobi 1o
process ond issue o possporl he opplied
for in Augusl 2021 ond poid o tolol of
Kshs. 6.050

lnquiry ongoing

ll t9 Bernord Homisi
c A J/MSA/M. tM M I OO3 I 1 24
12023-EM

Deportment
o,
lmmigrotion

Mole Deloy The Comploinont olleged deloy ot the
lmmigrolion office, Momboso io issue
him wilh o possporl since Oclober 2022.

lnquiry ongoing

It20 Ahmed Mohomed
c A J/MSA/M. tM M I OO3 / 1 22
12023-EM

lmmigrotion
Deportmenl

Deloy The Comploinont olleged deloy ot
lmmigrotion office in Momboso in
processing o possport he opplied for in
June 2021 .

lnquiry ongoing

It2l Ali Swoleh Hussein
C A J / MS A/M. IM M I OO3 I \ 20
/2023-EM

lmmigrolion
Deporlment

Mole Deloy The Comploinont olleged deloy ot the
lmmigrolion office in Momboso to
process o possport he hod opplied for
since July 2022.

lnquiry ongoing

1\22 lmmigrolion
Deporlmenl

Femole Unresponsive
Officiol
Conducl

The Comploinonl olleged deloy ond lock
of feedbock from lmmigrotion office on
her opplicotion to regoin citizenship
mode in 2019 pursuont to Section l0 of
lhe Kenyo Cilizenship ond lmmigrotion
Act.

lnguiry ongoing

I 123 Amiro Muse Soniur of
for

Ministry
Slote

Mole Deloy The Comploinont olleged ihot he
opplied for o possport in 2022 ond is yet

lnquiry ongoing

I
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1117. Directorole of
lmmigrotion
Services

I il8.

Mole

Solonki Suniloben
Noreshchondro
C A J/MSA/M. IM M / OO3 I I 21

/2023-EM

I
t
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lmmigrolion
ond
Regislrolion of
Persons

Col/Gso/M.
lmm/062lOO4/23-Ah

lo receive his possporl. He wos osked to
furnish copies of supporling documenis.

Boshir Ahmed
CAJ/GSA/M.IMM/O62/M8
123-AH

Minislry of
Stole for
lmmigrotion
ond
Regiskotion of
Persons

Mole Deloy1124 The comploint olleged thot he hod
opplied for o possport replocemenl but
7 monlhs loler he is yet to be issued with
one. He yet is to provide supporting
documenl os requesled.

lnquiry Ongoing

Holimo Yusuf
CA J/GSA/ M. IM M / O 62 / OO7

123-AH

Ministry of
Stote for
lmmigroiion
ond
Regislrolion of
Persons

Femole Deloy The Comploinonl olleged thot she hod
opplied for o nolionol lD Cord in 2022
ond he is yet to be issued wilh one. We
osked for copies of supporiing
documents

I 125 lnquiry Ongoing

DeloyMohomed Wordere
Roshid
cAJ/GSA/M.rM MlO62 I O0 5
/23-AH

Ministry of
Slote for
lmmigrotion
ond
Registrolion of
Persons

Mole The Comploinont olleged thot he
opplied for on lD Cord ond one yeor
loier he wos lold his fingerprinls could not
be verified. We osked lhe Comploinont
to provide supporting documents

lnquiry Ongoing

Deportmenl
of
lmmigrolion
Services

Mole Deloyt 127 Soodio Sheikh Osmon
c A J/M. r MM/003 / 403 I 2023
.SK

lnquiry Ongoing

I 128 lsmoel Ali Jimole
cA J/ M. rMM/003 I 39 3 I 2023
-SK

Deportment
of

Deloy A Comploinl olleging deloy in processing
of lhe Comploinonl's possporl. He stoted
the he opplied for o possport in

lnquiry Ongoing
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|26.

A comploint olleging deloy in processing
ond issuonce of o noiionol posspori
under Trocking Number 'l I I I 154245.

Mole



lmmigrolion
Services

Seplember 2022 under Trocking Number
'1310199553 ond the some hod not been
processed

| 129 Minislry of
Stote for
lmmigrotion
ond
Regislrolion of
Persons

Mole Unresponsive
Officiol
Conducl

The Comploinonl olleged thot he hod
opplied for o possporl in Jonuory 2022
ond followed oll lhe required process
ond despite numerous follow ups, he is
yel io receive his possporl

lnquiry ongoing

I 130 Abdiroshid Aden Hussein
c A J/GSA/M. rM M / O 52 / O03

123-AH

Minislry of
Stote for
lmmigrotion
ond
Regisirotion of
Persons

Mole Deloy The Comploinont olleged thot he hod
opplied for o possporl ond mode oll the
necessory poyments. He wos issued with
o trocking number I I l 083871 7. Two
yeors loler, he is yet to be issued Wlh his
possporl

Inquiry ongoing

Mory Wongeci Kienji
cAJ/tuMl062lt 4ss/23-
EMN

Deportment
of
lmmigrotion

Femole Unfoir
Treotmenl

The Comploinont olleged thol her son
Kholid Abdollo Mokome holder of lD No.
7370598948 born to o Tonzonion Folher
ond herself, roised, schooled ond
domiciled in Kenyo opplied for o
possport on 3d Morch, 2022 but the some
hos noi been issued to him on grounds
thot he is not o Kenyon.

lnquiry Ongoing

Univers of Kobion
1132 University of

Kobiongo
Mole Unfoir officiol

conduct
The Comploinonl olleged ihot he
resigned os on employee of Kobiongo
Universily bul his solory wos withheld for 3
monlhs prior to his resignolion.

lnquiry ongoing

{
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Shomsudin Abdulohi
c A J/GSA/M. rM M I O 62 I 00 6

123-AH

I l3l.

Albert Kimutoi
c A J/KA B. U N r/0 t 3 I 247 6 / 23
-v.o.K



)
1,a

Minislry ol Environmenl ond toreslry
I 133 Rohob Muthoni Munuhe

cA J/M. ENV/038 I 203 I 23-
V.O.K

Minislry of
Environmenl
ond Forestry

Unfoir
treotment

The Comploinont olleged thot she wos
lronsfened from lhe Ministry of
Environmeni ond Foreslry to lhe Minislry
of Defence in September 2022. Her solory
wos slopped in Jonuory 2023 ond she
comploined lo lhe Principol Secretory
but il wos not reinstoled.

lnquiry ongoing

I 134 Golongo Women Group
Homes

CAJ/NEMA/38 / 2O5 I 23-EF

Minislry of
Environment,
Climote
Chonge ond
Forestry

(Nolionol
Environment
Monogemenl
Aulhority)

Group Unresponsive
officiol
conduct

The comploinonls olleged thot o tor
foclory wos operoting within their
residenliol oreo, lhereby polluling the
environment ond cousing heolth defects
to the residents. They further olleged thot
lhey hod roised lhe issue wilh the
Notionol Environmenl Monogement
Authority but no oction wos token. The
Commission inilioted on inquiry.

lnquiry ongoing

Agnes Wongui Ngugi
cA J/M.ENV/038 1204 I 23-
V.O.K

Ministry of
Environmeni
ond Foreslry

Femole Unfoir
lreotmenl

The Comploinont olleged ihot she wos
tronsfened from the Ministry of
Environment ond Foreslry to the Ministry
of Defence in September 2022. Her solory
wos stopped in Jonuory 2023 ond she
comploined to the Principol Secrelory
but it wos not reinstoted.

lnquiry ongoing

Kenyo Power
ond Lighiing
Compony Ltd

Femole lnefficiencyI136
Lucy Henry
cA J/KPLC/02 r / 622 I 2023-
EF

The Comploinont olleged thol she wos
issued wilh o demond to poy oneors for
o post-poid occount even though the
post-poid meter hod been removed

lnquiry ongoing
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Femole

I 135.

KPTC



when she chonged 1o o prepoid meier.
She further olleged thol the post-poid
occount wos cleor ol the time of
removol of the meler.

I t37

HUD/KSM/BGM IP.O /O47 / I
/23-wT

Jomes Amore
(Public
Officer-Kenyo
Power &
Lighting
Compony)

Femole Unlowful
Officiol
Conduct

A comploint olleging thot on officer by
the nome Jomes Amore of Kenyo Power
& Lighting Compony, Webuye Bronch
demonded from her some money io
focililole employment of her son, Wlliom
Doni os o Meter Reoder. On 1116/2021
ond 121612o2l , she tronsfened to lhe
officer o sum of Kshs. 7030 ihrough
MPESA for thot purpose. This turned out to
be o folse promise os efforts to reoch him
ond hove her son employed hove since
been unsuccessful.

Williom Anolo
CAJ/KPLC/O2I I 621 123-R^ Kenyo Power

ond Lighting
Compony
(KPLC)

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged lhot his
prepoid token meter box broke down in
September 2022 following on electric
hitch. Consequenlly, he reported the
motter to Kenyo Power ond Lighting
Compony-Limuru Office for replocemenl
ond wos informed thol o teom would be
dispotched to oddress the some but lo
dole, no replocement hos been mode.
On 6tt' June 2023, o KPLC officer by the
nome Brion visiled lhe Comploinonl's
home in Ngecho, Limuru, Rulhui ond
cloimed thot lhe office locks prepoid

lnquiry Ongoing
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Angeline Nolioko Doni lnquiry ongoing

I t38.
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meter boxes, on explonotion he found
unsolisfoclory.

Kenyo Power
Mole UnfoirnessI 139 Kipkemoi Moiyo Dovid

CAJ/KPLC/02r /627 123-
JMM

The Comploinont olleged lhot he is o
resident ol Kopserel Conslituency, Uosin
Gishu County. On 22"a Morch 2023,
Kenyo Power wrongly coplured his
power meter reoding, on issue thot he
roised wilh them ond even shored lhe
corecl reoding ond lhol the issue is yei
to be resolved despile severol follow ups.

Kenyo Power
ond Lighting
Compony
(KPLC)

Mole Unresponsive
Officiol
Conducl

I 140 John Ochieng
cAJ/KSM/M.ENElO2t / 6s I 2
3

A comploint olleging deloy on the port of
KPLC to reslore electricity supply to his
premises following on incident of
vondolism thol he reporled to the police
under OB No. lO/6104/2023 ond
subsequently to KPLC Kolito office.

lnquiry ongoing

ll4l Anonymous Comploint
c A J I KP C to2t I 624 I 23- JMM Kenyo Power

Unknown Unfoirness The Comploinonts olleged thot Shouri
Moyo Government Quorters hove not
hod power since Morch 2023. They soid
thot they hove roised the issues with the
Respondent's in voin.

lnquiry ongoing

Mole Discourlesy1142

cA J/KP LC/02 r / 639 /2023-
SAK

Kenyo Power
The Comploinont olleged thot ihe
Respondenl's customer service
employees ot the Gotundu Soulh Kenyo
Power office ore rude, obusive ond
onogonl ond foiled 1o ossist him Wth o
query.

lnquiry ongoing
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lnquiry ongoing

Moses Ngugi



I 143 Korobio Wonjiro
CAJ/KPLC/O2I /6I I /23 . FN Kenyo Power

ond Lighling
Compony

Femole Monifest
lnjuslice

The Comploinonl olleged lhot his
opplicotion to be connecled to
eleclricity in 201 l , hos never been octed
on lill doie. ln 2016, the comploinont
slorted receiving electricity bills from o
meler under her nome in Limuru yet she
lives in Kobete despite severol follow ups.

lnquiry Ongoing

Joseph Koriuki Nleru
HUD/EMBU/KPLC /O2I I 41 /2
3- FN

Kenyo Power
ond Lighting

Mole Deloy The Comploinonl olleged thol ihe
Respondent deloyed In replocing o
foully power meter no. 3054594'l .

Potrick Kuboi
cAJ/KPLC/02r /614123-
EMN

Kenyo Power
ond Lighting
Compony

(KPLC)

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thot his power
supply wos intenupted when on
electricity pole fell ond thot they hod
requesied for lhe reslorotion of the
supply in voin. He wos requested for
further detoils.

lnquiry Ongoing

Reuben Mwombingu

cAJ|KPLCl02t 1613/23-
V.O.K

Kenyo Power
ond Lighting
Compony
Limited

Mole lnefficiency The Comploinont olleged thol there hod
been recunent power foilure in Moko
villoge, Mbole locotion, Wundonyi sub
county.

lnquiry ongoing

1 147 Gilgil Communily
CAJ/KPLC/02r I 621 /23-RA

Kenyo Power
And Lighting
Compony

(KPLC)

Oppressive
Officiol
Conducl

The Comploinont olleged corTUption,
unlowful ond oppressive officiol conduct
ogoinst some Kenyo Power ond Lighting
Officiols nomely, Mr. Williom Mwemo, Mr.
Zochory omboli ond Purity Kimoni
slotioned in Nokuru-Gilgil specificolly.
thot the soid officiols hove been
horossing extorling ond viclimilng
residents within their oreos of operolion.

lnquiry Ongoing
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| 144.
lnquiry Ongoing.

I 145.

I 145.

Orgonisolion



+ aI

DeloyKenyo Power
ond Lighting
Compony

Mole The Comploinonl olleged thot he wos
lhe Respondent's employee whose
services were unfoirly dismissed. He
oppeoled ogoinsl ihe dismissol bul his

oppeol hos never been set down for
heoring.

lnquiry OngoingGeorge lsooc
cAJ/KPLC/021 /625123-
EMN

Femole Unloirness The Comploinonl olleged lhot she
opplied for eleclricity conneclion on
Accounl No. 25571134 ot KPLC. Ukundo
Offices ond poid the requisite omounl.
However, the conneclion wos loter
disconnected by KPLC sloff-for unknown
reosons.

Nomirumu Jonet
cAJ/MSA/KPLC I 021 186 /20
23.KC

Kenyo Power
ond Lighling
Compony
(KPLC)

lnquiry ongoingI t49

Kenyo Power
ond Lighling
Compony
(KPLC)

Mole Molodminislroli
on

The Comploinonl olleged thot he resides
in Kilui County ond olleges thoi his

Counly hos on occosionol blockoui due
to o foulty tronsformer. Numerous
comploints were roised ond yel the
Respondenl foiled to ocl on ihem. He
wishes lhot KPLC would exploin the
couse of the power outoqes.

lnquiry OngoingI 150 Pius Aron Kiel
c A.J /GSA/K P L C I 021 I OO2 / 2
3-AH

Mole Unfoir
Treolment

The Comploinont olleged lhot the KPLC
hos chorged him exorbitontly f or
electricity consumption ol his home. He
f urther cloims lhot his bill never
exceeded KES 500 but in ihe month of
Morch ond April, his bill reod KES 4,000.
When he comploined his power wos
disconnected. We osked the

lnquiry ongoingllSl Abdilohi Jubot
cAJ/GSA/KPLC/O21 lOOt 12
3-AH

Kenyo Power
ond Lighling
Compony
(KPLC)
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I l4B.



Comploinont to provide supporting
documenls

I 152 Joesph Ndirongu
Wongoru
H UD/KA J rADO /O21 I 421 23-
SK

Kenyo Power
ond Lighting
Compony
(KPLC)

Mole Deloy A comploinl olleging deloy by Kenyo
Power ond Lighting Compony in
processing the Comploinont's
opplicotion for instollotion of o meter box
No.54500310525.

Benord George Wondero
c A J / KP LC / O21 / 626 /23-SK

Kenyo Power
ond Lighting
Compony
IKPLC)

Mole Deloy A comploinl olleging deloy by Kenyo
Power in refunding Kshs .34,980 1o the
Comploinont being the cost poid for
power instollotion, thot wos never
effecied.

lnquiry Ongoing

I 154 Kenyo Power
ond Lighting
Compony
(KPLC)

Mole Deloy An ollegolion of deloy by Kenyo Power in
resolving o comploint reporled by the
Comploinonl olleging enoneous meter
reodings hence exoggeroled power
bills.

lnquiry Ongoing

I 155 Miriom Koronjo
c A J / KP LC / 021 I 63 | / 23-SK

Kenyo Power
ond Lighting
Compony
TKPLC}

Femole lncompetence A comploinl olleging inefficiency by
Kenyo Power due to frequent power
ouloges in Utowolo, Noirobi from Morch
2023

lnquiry ongoing

I 156 Tilus Muturi
c AJ / KPLC lO21 /630/23-SK

Kenyo Power
ond Lighling
Compony
(KPLC)

Mole Deloy The Comploinont olleged deloy ond
frustrotion by Kenyo Power officers who
refused lo connecl his premises to the
grid. He stoted thot he poid Kshs.52,004
for the service in Jonuory 2020 ond ogoin
cosl shored with his neighbour ond poid
Kshs.l49,/66 in April 2021 but lhe Kenyo
Power Officers declored his power line
illeqol ond disconnected his premises

lnquiry Ongoing

I
+
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lnquiry Ongoing

I 153.

Dovid Gilori Nloko
c A J I KP LC I O21 I 629 / 23-SK



I 1t

Kenyo Power
ond Lighling
Compony
(KPLC)

Mole DeloyBernord George Wondero
cAJ/KPLCl626l23-SK

The Comploinont olleged thol he soughi
o reiund of Kshs.34,950 from Kenyo
Power for o poyment mode in 2Ol2 ior
power instollotion. However, his premises
wos not connecled to the grid hence his
request for o refund

lnquiry Ongoing

PYtethrum Boord o[ K o
l r5B

Rosoline Chepngeno
c A J / PBK / 0 | 4 / 397 / 23-EF

of
Pyrelhrum
Boord
Kenyo

Femole
Unfoir officiol
conducl

The Comploinonl olleged thot the
Respondenl hod deloyed in resolving her
comploint regording her unfoir exclusion
in the promotion/confirmolion processes
ofter she wos opproved for the some.

lnquiry ongoing

I 159 George Odhiombo Moro

CAJ/KSM/M.AGRI/O I 4/8Oi
22-AO

ol
Mole

Oppressive
Officiol
Conduct

A comploinl ogoinst Pyrethrum Boord of
Kenyo on ollegolions of nonpoymenl of
pension dues following lerminolion of
employment.

lnquiry ongoing

Busio Woler ond Seweroge Compony Lld
I 160

Public Procurement
Regulotory Authority
c A J I P E / O 40 / 269 2 I 23-EF

Busio Woter
ond
Seweroge
Compony Lld

Orgonisolion Unlowful
officiol
conduct

The Comploinonl olleged thot the
Respondent hod unlowfully foiled to poy
dues omounting to Kshs. 106,800 io M/S
Brinel Venlures Limited for Dunlop tires
delivered.

Inquiry Ongoing

County Governmenl of Kokomego

John Nendo Mokokho
cAJ/NHtF/0 r 2 /612/23-EF

County
Government
of Kokomego

Mole Unfoir
lreotment

The comploinonl olleged thot his mother
wos dischorged from the Butere Sub-
Couniy Hospitol even though his

condition wos worsening ond lhot the
dischorge summory wos not signed by o

340
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I t57.

Pyrelhrum
Boord
Kenyo

l l5t. lnquiry ongoing



(Bulere Sub-
Counly
Hospitol)

medicol officer. He furlher olleged lhot
he wos osked io poy ihe hospitol bill
even though lhe potienl wos covered by
the Notionol Hospilol lnsuronce Fund. An
inquiry wos initioted through ihe Chief
Officer, Medicol Services ol theCounly
Government of Kokom ego

CNIELD/CG/KAKAMEGA
/o51 l3/23-FL

County
Governmenl
of Kokomego

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged foilure by the
Kokomego Woter ond Seweroge
Compony to oddress his comploint on on
onomoly In woter occounl No.
I10690079 which he hos bever opplied
for or ollocoted to him despite iheir
numerous demonds for settlemeni of the
occrued woter bill.

lnquiry Ongoing

Public Service Commission

A nonymous
cAJ/PSC/0 r 6/ | 99 I 23-EF

Public Service
Commission

Uncleor Unfoir
treotment

The Comploinonl olleged unfoirness.
fovoritism, bribery ond unlowful conducl
in lhe process of employing on officer.

| 164 Vincent Kipngetich Metto

c A J/ELD/PSC /0 1 6 / 6 I 23-

Public Service
Commission
(PSC)

Mole Uncleor The comploint wos lodged through the
CMIS public portol but foiled to furnish
detoils of the comploinl summory.

lnquiry Ongoing

I 165 Chief lnspeciors of Prisons

cA J/PSC/o r 6/ t 98 12023-
SAK

Public Service
Commission

Group Deloy The Comploinonts olleged thol they ore
Senior Superintendents ond Chief
lnspectors of Prisons. They soid thot there
ore deloys of promotionol interviews for
their corders thot hod been odvertised in
.Jonuory 2022 ond deloyed

lnquiry ongoing

t
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1162. Fronk Wof ulo

I 163. lnquiry ongoing
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implementotion of lheir groding struclure
which wos upgroded in 2019 with no
implementotion. They ore opprehensive
some of lheir colleogues moy relire
withoul benefiting.

Benter Oredo
cAJlPsc/ot6lt97 /23

Public Service
Commission

Mole Deloy The Comploinont olleged thol he did on
interview with Public Service Commission
(PSC) in October 2021 under lhe Ministry
of Heollh os o Medicol Loborotory
Technologist. He hos been moking o
follow up for on updote on lhe outcome
of the inlerview without success.

lnquiry ongoing

Public Service
Commission

Mole Unresponsiven
ess

1167 Jomes Woweru
CA J/PSC/O I 6/203 I 23- JMM

The Comploinont olleged thol he is o
Person Living wiih Disobility wilh o Degree
in Educolion ond Moslers in Community
Development. He opplied for four posls
wilh the PSC. odvert Nos. l4l12021,
234/2020,242/2020 ond 238/2020. He hos
been moking o follow up on the some,
ond on lTth Morch 2023, he hod on
oppointment with lhe Deputy CEO who
evoded meeling him ond hos been
toking him in circles.

lnquiry ongoing

Exporling Processing Zones Aulhority

Glodys Komou
c A J / EP Z A / 03 6 / 30 / 23-EF

Exporting
Processing
Zones
Aulhority

Femole Deloy The Comploinoni olleged lhol the
Respondenl hod deloyed in remitting
poymenl for bronding ond d6cor
services rendered by the comploinonl
for Chongomko Feslivol 2O22, despite
severol ottempts 1o follow up. The

lnquiry ongoing
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I r66.

r l68.



rting documents
comploinont wos osked to provide

Nolionol Environment Monogement Authority
r t59

Esther N. Nyogo
HUD/EMBU/NEMA/O3B/I O/
2EF

Notionol
Environment
Monogement
Authority

Femole Deloy The Comploinont olleged thot the
Respondent issued cleoronce ond o
license to Eogle I Concrele Mochineries
Lld for mining operolions in Kiringo Sub-
Locotion. She f urther olleged thol the
operolions of the soid compony were
cousing humon, ogricullurol ond
environmentol domoges. ond thoi she
hod roised the issue Wth the oulhorily but
no oction wos loken.

lnquiry ongoing

Notionol
Environmentol
Monogement
Authority

Mole1 170

cA.J/NCA/004 /535/23-
JMM

DEEP SHAN lnoclion The Comploinonl olleged thol he hos
mode severol comploints lo NEMA bui
no oction hos been token. He wos
requested for cleorer detoils on his

comploint

lnquiry ongoing

Nolionol
Environmenl
Monogement
Authority
(NEMA}

Mole Unresponsive
Officiol
Conduct

Eric Mugo Njiru
HUD/EMBU/M.ENV/038/ I I
/23-SK

A comploint olleging foilure by NEMA
Embu Bronch to toke oction to stop
environmenlol pollution resulling from
operotion of o quorry by Eogle I

Concrete Mochinery Limited in Nguruko
Villoge, Embu County

| 172 Pouline Awino Osino
cAJ/MSA/NEM A/O38/ t 4 I 2
023-EM

Nolionol
Environment
&
Monogement
Authority
(NEMA)

Femole Unresponsive
Officiol
Conducl

lnquiry ongoing

I
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lt/t. lnquiry Ongoing

The Comploinont olleged
unresponsiveness ot NEMA ond lhe
Liquor Licensing Boord following her
comploint of noise pollution ogoinst Nest
Lounge ond Grill Bor locoled in Nyoli
within o residenliol oreo.



,
aI

It73 Residenls of Gorden Eslote
Nyohururu

cAJ/NEMA/0381197 /22-
EMN

Notionol
Environmentol
Monogemenl
Aulhorily
(NEMA)

Orgonisotion Deloy The Comploinont olleged thot the
commencemenl ond progression of
conslruction of o commerciol/
residenliol building on plol number 58
block two which projecl is being conied
on without lhe necessory opprovols.

Kenyo Notionol Exominotions Council
117 4

Kenyo
Notionol
Exominotions
Council

Mole Oppressive
Officiol
Conducl

The Comploinont olleged thol the Kenyo
Nolionol Exominotions Council foiled to
issue him with o Diplomo certiticote since
he completed his studies in Electricol ond
Electronics (Power Option) in July 2021 .

He further olleged thot this prevented
him from procticing.

lnquiry ongoing

Wilfred Obogo Tumbo

HUD/KSUKNEC /0t3 /90 /23-
AO

Kenyo
Notionol
Exominolion
Council
(KNEC)

Mole Unresponsive
Ofliciol
Conduct

A comploint olleging thot the
Comploinonl sot for KCSE exoms in lhe
yeor 20,l8 ol Milimoni Romosho
Acodemy, Kisii County. However, upon
releose of results ond cerlificote, the
photo on the certificote wos not for the
Comploinont. Despite reporting to KNEC
lo conecl lhe onomoly, there hos been
no response.

lnquiry ongoing

Otieno Moses
cAJ/KNEC/0r 3 /24s1 /23-
SK

Kenyo
Nolionol
Exominotion
Council
(KNEC)

Mole Deloy A comploinl olleging deloy by KNEC to
releose result for the Comploinont's
doughter who sot her KPSEA

exominolions.

117 6
lnquiry Ongoing
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lnquiry Ongoing

Michoel Kogo
cAJ/KNEC/or 312462123
EF

ltz5.



Su or Com n

1177

CAJ/SONYSUG AR IOI 4 139 6

/2022-5AK

Sony Sugor
Compony

Monifest
lniuslice

The Comploinont olleged he wos the
respondent's employee whose services
hod been unfoirly ond unprocedurolly
lerminoled in 2018. He sought io be
eilher reinstoted or poid oll his benefils

lnquiry ongoing

Eliioh Okol Osongo
CAJ/KSM/M.A GRI IOl 4 /81 /
23-AO

Nzoio Sugor
Compony
limited

Mole Unresponsive
Officiol
Conducl

A comploint olleging foilure on ihe port
of Nzoio Sugor Compony Limiled io
process his reliremeni dues ond poy
following his retirement from the
Compony in the yeor 2019.

lnquiry ongoing

Molhore Speciol Troining Cenlre
Williom Mulondo

cA J/M.STC/0 r 3 I 2407 / 2023
-SAK

Moihore
Speciol
Troining
Centre

Mole Monilesl
lnjustice

The Comploinont olleged thoi he wos
employed by the Respondent os o driver
in 2021 with o monthly remunerotion wos
Kshs 20,000. He soid thot his services were
terminoled in Jonuory 2023 Ior ollegedly
foiling to report thol ihe insuronce for the
bus he drove wos expired cousing the
bus to be impounded. However, he
overs thot he did report ihe expiry. Thot
on June 2022, July 2022 ond September
2022, he only received holf of his solory
(Kshs 10,000) omounling to on
underpoyment of Kshs 30,000.
Furlhermore, he did nol receive o solory
for November 2022 ond December 2022
lotoling Kshs 40,000.

lnquiry ongoing

t tI
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Aloice Opiyo Onyongo Mole

It78.

1179 .
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Wilness Protection Officers
I lB0 Employees of Wilness

Prolection Agency

cAJ/PO/047159712023-
SAK

Witness
Proteclion
Officers

Group Abuse of Office The comploinonts olleged lhot they ore
lhe Respondent's employees ond lhot
lhe Respondent's top leodership of the
Agency (Directors ond Deputies)
including nepotism ond
conuption,lribolism ond discriminotion
on promotions

lnquiry ongoing

Ministry ol Woler, Sonitolion ond lnigolion
llSl Jomes Akomo Onkunyo

cA J/M.WAT/009 I 269 I 2023
-SAK

Ministry of
Woter,
Sonitolion
ond lnigolion

Mole Administroiive
lnjustice

The comploinont olleged ihot he
supplied the Respondenl with goods
worth Kshs. 1,286,320 bul thol he hod not
been poid for the some despite
providing oll ihe required documenis.

lnquiry ongoing

I 182 Joseph Mwongi Wonjohi

c A J /M. WAT/009 I 33 6 / 23 -EF

Ministry of
Woter,
Sonitolion
ond lnigotion

Mole Deloy The Comploinonl olleged lhot the
Ministry of Woter, Sonilotion ond
lnigotion hod deloyed in effeciing his re-
designotion ond promolion. He further
stoted thot he hod mode on oppeol to
the Public Service Commission but the
some hod not been heord.

lnquiry ongoing

I t83 Bii Kipngelich
cAJ/ELD/M.W Ar /W9 19 /23
-FL

Mole Unresponsive
officiol
conducl

The Comploinoni olleged thot Loke
Victorio South Woier Works
Development Aulhoriiy
(LVSWWDA) hos foiled io oddress his
comploinl on woter resource utilizotion
for proiects underloken in Kericho
County

lnquiry ongoing
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Ministry of
Woter,
lnigotion &
Sonilotion



Slole Deporlment lor Correclionol Services
I lB4

c A J/M. rGC /06 2 I 1 42 5 / 202
3-SAK

Anonymous
Slole
Deporlmenl
for
Coneclionol
Services

Unlowful
Officiol
Conducl

The Comploinl olleged thot lhe Weslern
Region Probolion Direclor Ms. Judilh
Nosimiyu oughl to be removed from
office on occount of gross misconducl,
comrption, bod judgment ond being in
possession of foke ocodemic
documenls.

lnquiry ongoing

Amboni Secondory School
r 185 Enesceto Muthoni Moino

C A J / H U D/ NYERI I O I 3 / 228 /
2023-SAK

Amboni
Secondory
School

Femole Deloy The Comploinont olleged lhot she is the
Respondent's former employee hoving
resigned in 2021 . She soid thol she hos
been following up on her benefits in voin.

lnquiry ongolng

Commodilies Fund Boord
I 186

c A J / CFB I 0 t 4 I 399 I 2023-
SAK

Anonymous
Commodities
Fund Boord

Uncleor Adminislrotive
lnjustice

The Comploint olleged thot lhe
Respondent's Monoging Trusiee hos
deloyed lhe disbursement of opproved
loons. Appliconls hove disclosed thot the
Trustee hos requesled for o percenloge
of the omount os inducemenl to hove
lhe funds releosed.

lnquiry ongoing

IEBC

1rB7 Jonerose lmbego

c A J / IEBC 1026 / 253 I 2023-
SAK

lndependenl
Electorol ond
Boundories
Commission

Femole Deloy The comploinonl olleged thot she,
logether with olhers were controcted by
the Respondent to oversee lhe
Bungomo County By-elections but thot
they hod not been poid their dues.

lnquiry ongoing
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IIBB Groce Mukundi

c A J I IEBC I 026 / 25 4 I 23-F N
lndependenl
Electorol ond
Boundories
Commission

Femole The Comploinont olleged lhot she wos o
polling clerk in the Augusl 2022 eleclions
ond thol she hod not been poid for the
services rendered.

lnquiry ongoing

Lucy Wonieri Woburi
HUD/GPO/rwB C /026 I 7 123-
JMM

lndependent
Electorol ond
Boundories
Commission

Femole Unresponsiven
e5s

llB9 The Comploinont olleged ihol she is o
registered voler ot Jujo Consliluency in
Kiombu County. She hos been
requesling lo lronsfer her voting cenler
from Jujo Constiluency to Kosoroni
Conslituency since 201 I withoul success.

lnquiry ongoing

I 190 Lilion Silontoi
c N I |EBC I 026 I 25O I 2022-
SAK

lndependenl
Electorol ond
Boundories
Commission

Femole The Comploinont olleged thoi she wos
conlrocted to work os o polling clerk in
the August 2022 elections ot Kekoyoyo
Primory School Polling Slolion in Koioodo
Eost Constiluency, Kojiodo Counly.
However, lo dote hos not received ony
poyment from IEBC.

Ref ugee Alloirs Secreloriot
I l9t

cAJ/M.rGC/0621 1 48 1202
3_SAK

Abdiolz Hirsi

Refugee
Affoirs
Secreloriot

Mole Unresponsive
Officiol
Conduct

The Comploinonl olleged thol his
Refugee lD Cord expired in 2020 ond hos
ottempted severolly to hove lhe some
renewed. The comploinonl hos bolh
visited ond contocted the Refugee
Affoirs Secretoriot to no ovoil.

KENHA
1192 Doniel Mbuguo Kinuthio

Kenyo
Nolionol

Mole Unfoirness The comploinont olleged thot he is the
registered ond beneficiol owner of
vehicle Reg No. KCB 2781which he uses
for sond lronsport. The soid vehicle wos

lnquiry ongoing
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Deloy

Deloy
lnquiry ongoing

lnquiry ongoing



cA J/KEN HA/00 6 / 229 I 2023
-SAK

Highwoys
Authorily

weighed ot lhe Ole-Sereni lemporory
weighbridge ond wos found to hove
exceeded weighl by 1 .2 lonnes
lhereofler the vehicle wos impounded
ond token to Mulolongo Yord where he
wos given o fine of Kshs. 357, 0l 9 for
exceeding by 5 tonnes. The comploinonl
sought to know how the vehicle
exceeded from 1.2 tonnes to 5 tonnes.
Furlher, officers from KENHA drove his
vehicle kom lhe weighbridge cousing
domoge to the engine ond the
comploinont hod to incur on exlro
expense of repoiring.

I 193 Ndumuru lntegroied
Formers Self Help Group

rsL/HUD/M.RO A/006 l0O1 /2
022-KWK
Ndumuru lntegroied
Formers Self Help Group

Kenyo
Nolionol
Highwoys
Authority
(KeNHA)

Group Monifest
inlustice

The Comploinonls olleged thot they own
porcels of lond olong lsiolo-Modogoshe
Rood in Ndumuru oreo, Antuombui
locotion;
Thot lond odjudicotion wos done before
lhe construction of the rood ond lhot the
Respondent is privy to this; Thot despite
this knowledge, the Respondenl while
corrying oul surveying ol the rood,
extended the oreo to be reserved for the
soid rood ond pul beocons;
Thot the soid extension hived otf some
port of lhe lond.

lnquiry ongoing

1194 Williom Ororo Ongony
CAJlKSM/M.RO^DIW6/17
/23-wr

Kenyo
Notionol
Highwoys

Mole Deloy A comploint olleging foilure by the
Kenyo Nolionol Highwoys Authoriiy 1o
poy hlm compensoiion for the

lnquiry Ongoing
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.)
J

i]

Aulhority
(KENHA)

compulsory ocquisition of his lond porcel
Kisumu/Kogony/859 which wos done on
22nd Februory 201 6. He furlher olleged
thot porl of the reosons given wos thoi
lhere wos o coveol ploced on the lond.
Comploinonl odvised to obloin
cerlificote of officiol seorch.

Femole Unresponsive
Officiol
Conducl

1 195 Mory Morigi & Olhers
CAJ/MSA/KENHA/OO4/I 39
12023-KC

Kenyo
Notionol
Highwoys
Aulhority
(KENHA)

The Comploinont olleged unresponsive
officiol conduct by KENHA, Momboso
office to their pelilion senl in Augusl 2021
requesiing for on occess rood to be
constructed lo Mwotsolofu villoge, Likoni
in Momboso County in lhe course of the
ongoing Dongo Kundu byposs rood
proiect.

lnquiry ongoing

Kenyo
Notionol
Highwoys
Authority

Mole Deloy The Comploinont olleged ihoi his lond
porcel no. Kosigungo/Komreri/S78 wos
intended for ocquisition vide the Gozetle
Notice 96 of 2nd Seplember 2011. The
lond wos volued ol Kshs 81,600 lo Mr.
Jomes Ochieng Moklogo ond to dote,
no poyment hos been forthcominq

I 196 Victor Moklogo

cA J/K EN H A /00 6 / 228 I 2023
-SAK

lnquiry ongoing

Athi Woler Works Development Agency
lnef ficiency The Comploinont olleged lhot the

Respondent's hos foiled 1o provide o
relioble source of woter for o community
oblution block rendering il non-
operotionol. The woter from the
borehole intended to supply the block is

insleod sold to the locols

Wodenyo Moloni

cA J/M.wAT/009 I 3 4 1 / 2023
. SAK

Athi Woter
Works
Development
Agency

Mole lnquiry ongoing
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1197 .



NITA

Sommy Kirimi Mwirigi

c A J/M. r N D /020 / 1 43 / 2023-
SAK

Nolionol
lndustriol
Troining
Authority

Mole Deloy The Comploinonl olleged lhoi on 26lh
April 2023, he visiled NITA offices in
Noirobi to secure odmission for the Motor
Rewinding ond Control Course for o
period of 4 ond o holf months ond duly
poid for the some. However, on Tuesdoy
th Moy 2023 the NITA monogement
informed him thol the course is no longer
offered ot NITA. He soid ihol before
poying the fee, he visited NITA website os
well os colled lhe office to confirm
whether lhe course is being offered ond
went oheod to visit lheir office.

lnquiry ongoing

I 199 Sommy Kirimi Mwirigl
cAJ/NtTA/020/ r 43/23-EMN Nolionol

lnduskiol
Troining
Authority

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thot he
opplied ond wos selecied to study o
course in Motor Vehicle rewinding ond
conlrol. Upon poyment of school fees, he
wos informed lhot the course is no longer
offered by the Respondent. He hos been
following up for o refund of the fees poid
in voin.

lnquiry Ongoing

Dovid Sirmo
cAJ/NrrA/020/ r 38/2023-5K Nolionol

lndustriol
Troining
Authorily(NITA

)

Mole lncompetence The Comploinonl olleged misconduct by
the Director Generol of NITA in regord to
interference ond mishondling of his

oppeol ol the Public Service
Commission. He stoted thot the Direclor
Generol wos nol genuine ond wos
misrepresenting focts io lhe Public
Service Commission ond the NITA Boord

lnquiry Ongoing

a
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1r98.

r200.



t i

Kisii University
l20l

cAJ/KrSil.UNr/01 3 /2467 120
23-SAK

Coleb Sowe
Kisii Universiiy

Mole lnefficiency The Comploinonl olleged thol he wos o
studenl with the Universily bosed ot lhe
Eldorel College of I Professionol Studies
lhrough its colloborolion with the
University. Thot he wos unoble lo
groduote due io o fee bolonce.
Consequently, he cleored the fees bui
lhe University hos refused to cleor him 1o

enoble him to groduote.

Kisii University
Deloy1202 Meshock Otunge

Okong'o
cA J/Krsil uNt / ot 3 I 24 50 I 23-
FN

The Comploinoni olleged thot he wos
lhe Respondent's porllime lecturer in its
Kericho compus where he offered
leoching bul hos not been poid till dote
( no further detoils provided)

lnquiry Ongoing

Audilor Generol

Auditor
Generol

Mole Unresponsive
Officiol
Conducl

1203

cNlAclmt 12s8312023-
SAK

The Comploinonl olleged thot the Office
of the Auditor Generol hos refused to
comply with his request for provision of
documenls to enoble him, process his
pension. He cloims thot he hos written
severolly to the soid office of the AG to
supply the Notionol Treosury with his

documents to no ovoil.

lnquiry ongoing

Kenyo Cooperolive Creomeries
1204 Morgorel Ngimo Wongui

on beholf of lhe Estote of
Antony Gotu Kohubi

Kenyo
Cooperotive
Creomeries

Femole Deloy The Comploinont olleged ihot her
deceosed husbond wos the
respondenl's employee who died in on
occident ond thot the Respondenl hod
foiled to poy his benefits.

Inquiry ongoing
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lnquiry ongoing.

Dovid Kenoni Olungo



cN/KCC/O251187 12023-
SAK

KETRI

Kenyo
Forestry
Reseorch
lnsliiule

George Mmosi
cA J/KEFRT/0 r 4 I 406 / 23-EF

Mole Oppressive
officiol
conduct

The Comploinont olleged thot he wos
the Respondent's employee ond thot he
wos inegulorly lronsfened from Noirobi
ond surchorged Ksh 55.400/= os liobility
for domoges 1o o sloff house ollocoled
1o him ond Ksh 29,720/= os liobility for
electricity bill oneors. He olleged thot the
surchorge ond the subsequent
deductions from his solory were unfoir
ond inegulor.

lnquiry ongoing

1206 Colvin L. Olesunguno

cAJ/KEFRT/0r 0 l 1 62/23-
EMN

Kenyo
Forestry
Reseorch
lnstitute

Mole Unfoir Olficiol
Conducl

The Comploinont olleged lhot his
employmenl hod been unfolrly
terminoted. He wos requested to supply
his cloim supporting documents.

lnquiry Ongoing

Advocoles Comploinls Commission
1207

Mocktosh Nyomoche
cA J/Acc/00 r I 2ss3 / 23-EF

Advocotes
Comploints
Commission

Mole Deloy The Comploinont olleged thot he lodged
o comploint with the Advocotes
Comploints Commission ogoinsl on
odvocole, ond thot lhree (3) yeors loter
the motter hod noi been oddressed.

lnquiry ongoing

Joseph Muriki
c A J I P E / O40 / 27 | 4 / 23- JMM

Mole lnoclion The Comploinont olleged thot in 2018. he
instructed the firm of George Gilberl
Advocotes to file o molter in Courl, but
the soid motter hos never been filed 1o
dote. He insliluted o comploint wilh the
Advocotes Comploints Commission

lnquiry ongoing
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r 205.

r 208. Advocoles
Comploinls
Commission

353



I t
a

ogoinst lhe soid Advocote but no oction
wos loken ogoins, the soid odvocole.

Advocoles
Comploints
Commission

Mole Unresponsive
Officiol
Conducl

1209 Germon Muthee Ruthori

HUD/NYERI/AC C IOOI I204 I
23-RA

The Comploinonl olleged thot he
inslrucled lhe firm of S.N Thuku &
Associoles through Mr. Somwel Ngore
Thuku to follow up on his decretol
omounl of Kshs.l,BB9,l l9 occruing from

bi Civil Cose No. 2034 of 1984-

Kenyo.Despite the firm recovering the full
decretol omount, it only releosed
Ksh.1,500.000 to the Comploinonl
withholding the outstonding bolonce of
Kshs.389, I l9.The Comploinont instituted
o comploinl with the Advocotes
Comploints Commission ogoinst lhe soid
Advocote bul no oction hos been token
ogoinsl despite severol follow-ups with
lhe Advocotes Comploinis Commission.

Ruthori Kombooru & Anoiher Vs Telkorn
Noiro

Kenvo & Postol Coroorolion of

lnquiry Ongoing

l2l0 Mosho Kozungu Tsofo
CAJ/MSA/ACC IcoI 1531 12
O2}KC

Advocoies
Comploints
Commission

Mole Deloy The Comploinoni olleged deloy ot ihe
Advocotes Comploints Commission lo
toke oction ogoinst M/s Onchongu
Kemunto & Co. Advocotes in Molindi for
foiling lo prosecule o lond ownership
dispule in courl on her beholf of ter
poying her Kshs. 70,000/- in 2021 .

lnquiry ongoing
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tztl Florence Hore Mkoho
CAJ/MSA/ACC /N\ 1551 /2
023-KC

Femole Deloy The Comploinonl olleged deloy ot
Advocoles Comploints Commission 1o
resolve o comploinl of professionol
misconduct ogoinsl M/s Kinyuo Niogi &
Co. Advocotes for withholding Kshs.
3,000,000 being compensolion omounl
oworded in Momboso HCCC No. 85 of
20r0.

lnquiry ongoing

1212
Edword Adundo Apolo
cAJ/ACC/001 /2522/22-
JMM

Advocotes
Comploinls
Commission

Mole Unfoirness The Comploinont olleged thot in 2009,
he instrucled the firm of Nyomu & Nyomu
Advocoles to file on employment molter
in Court who deloyed to file the cose in
court leoding lo the cose's dismissol on
grounds of Limilotion of time.

He tried filing the Comploint wilh the
Advocoles Comploints Commission
ogoinst Nyomu & Nyomu Advocotes in
July 2022 but he wos turned owoy on
grounds thot his comploinl wos very
triviol. He hos mode severol follow-ups
with the Advocoles Comploinl
Commission wilhoul success.

lnquiry ongoing

t2t3 Duncon Njine Gikunju
cAJ/ACC/001 /2558123-
JMM

Advocotes
Comploints
Commission

Mole Deloy The Comploinont olleged thot on in-
house dispute resolution (IHDR) session
wos held on 2l 'r June 2022 in his obsence
ond he does nol know whether the
commission come up with ony findings/
resolulion. He wos requesled for further
detoils on his comploint.

lnquiry ongoing
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Advocoles
Comploinls
Commission
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1214

c A J / P E / O40 / 27 | 4 I 23-EF

Joseph Muriki Advocotes
Comploinls
Commission

Mole Deloy The Comploinonl olleged thot he lodged
o comploint wilh lhe Advocotes
Comploint Commission, but no oction
hod been token to resolve the motter.
Thot he hod comploined ogoinst the firm
of George Gilberl Advocoles, which he
instructed lo file o motter in court bul
foiled to do so.

lnquiry ongoing

County Governmenl of Kwole
l2l5 Michoel Sofori Murongoh

CAJ/MSA/CG IKWLI I I 4123
12023-KC

County
Governmenl
of Kwole

Mole Oppressive
Officiol
Conduct

The Comploinont olleged lhot he
worked in the Ministry of Agricullure
Livestock & Fisheries for the 33 yeors ond
relired in November, 2022. However, he
olleged thot the Humon Resource
Direclor hod refused ond/or declined to
issue him wilh cleoronce form lo
focililole processing of retirement
benefits.

lnquiry ongoing

County Government of Toilo Tovelo
1216 Scholostico Musou

CAJ/MSA/CG II.IW IO57 /7
12023-KC

County
Government
of Toilo
Toveto

Femole Deloy The Comploinont olleged deloy ot
County Governmenl of Toilo Toveto
(Heollh deportment) to process solory
orreors omounling to Kshs. 1,200,000 for
lhe period lhot she hod been suspended
from duty os o Phormoceuticol
Technologisl ot Voi hospitol. She sloted
thol she wos suspended from duly in
Oclober 2019 on ollegolions of
misconducl which upon lull disciplinory
proceedings, ihe ollegolions were found

356
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lnquiry ongoing



lo be boseless. Subsequently, she
resumed duty in April 2O2l .ln November
2021. she wos poid 200,000 but sloled
thol the bolonce hod nol been setlled.

Kologhe Chori
HUD/WND/CG II lTW /057 /
6/2023-KC

County
Government
of Toilo
Toveto

Femole Deloy The Comploinont olleged deloy ol the
County Deportmenl of Heolth Services to
effect her promolion eftective October
2015 to Job Group J os recommended
bf the County Public Service Boord.

lnquiry ongoing

County Governmenl of Kilifi
l2lB Reuben Ngeli

CA J/MSA/C G I KLF / I 03 / 23 I
2023-KC

County
Governmeni
of Kilifi

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged lock of
leedbock ond/or deloy by the County
Secretory, Kilifi lo effect the decision by
lhe Counly Public Service Boord, Kilifi
direcling him lo resume dulies os the
County Director, Physicol Plonning with
effect from lsl December 2022. He hod
been seconded 10 the County
Governmenl of Toito Toveto os the Chief
Officer- Deportment of Londs lor o lerm
of 4 yeors which lopsed in November
2022 bvl upon his relurn, lhe County
Secrelory hod nol ollowed him to resume
duties supposedly on pending motters
which hod not been exploined lo him.

lnqulry ongoing

Minislry Of lnveslmenls, Trode & lnduslry
t21'9 Elizobeth Mghoi Mkobo

cA J/MSA/M.rN D /020 / 1 / 20
23.KC

Minislry Of
lnvestments,
Trode &
lndustry

Deloy The Comploinonl olleged deloy ot the
Stote Deporlment of Cooperotives to
process ond issue retirement benefils of
his son- Kevin Chiringo Mkobo, who used

lnquiry ongoing

t
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1217.

Femole



t
aJ

lo work o1 lhe deporlmenl os on
Economist unlil Oclober 2015 when he
wos relired on medicol grounds. She
cloimed lhot the fomily hod submilled oll
necessory documents but benefiis yet lo
be setlled.

toikipio UniversiV

Mochorio lrungu

cA J/LA K. U N r/0 | 3 I 244 5 I 20
23_EF

Loikipio
University

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thol she wos o
porttime leclurer who performed his in
2017, bul he wos nol poid despite
lodging his cloim ond severol follow ups.

1220
lnquiry ongoing

NPSC

Notionol
Police Service
Commission

Mole Unfoir
treolment

The Comploinonl olleged ihol he lodged
on oppeol with the Notionol Police
Service Commission ogoinst his dismissol
from ihe Notionol Police Service, ond
thot o long time hod possed withoul o
decision.

122l'
Yusuf Berow
cA J/N PS/o r s/ 4222 I 2023-
EF

lnquiry ongoing

Mole Deloy The Comploinoni olleged thol he wos
the Respondenl's employee who wos
dismissed on grounds of obsenteeism. He
oppeoled ogoinst the dismissol bul thot
his oppeol hos never been responded to.

\222 Dennis Owino Okwomo

cAJ/NPSC/0r 5 / 4178123-
EMN

Notionol
Police Service
Commission

lnquiry Ongoing

The Nolionol
Police
Commission

Mole Monitest
injustice

The Comploinont olleged foilure by the
Direcloroie ol Criminol lnvestigolions
officers bosed ot lsiolo Police Stotion to
onesi ond prosecute o report mode by
the Comploinont ot the stotion vide OB

lnquiry ongoing1223 Qolicho Dibo
cAJ/rsL/POL/0 t 5 I 1 9 5 /23-
KWK

3s8
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Number 54/16/912022; thot despile
odducing the necessory informolion thol
led to onesl of suspects, the DCt loler
releosed the suspects under on uncleor
circumslonces. The Comploinont's
efforls to pursue lhe motter with the DCI
plqved futile.

Dovid Boroso
cAJ/POL/01514193/23-
EMN

Nolionol
Police Service
Commission

Mole lncompelence The Comploinont olleged thot he is the
Respondent's employee ond o person
Living with disobility. He soid thot the
Respondenl hod discontinued effecling
his tox exemplions on grounds lhot they
ore developing o policy on lhe some. He
soid thol lhe policy hod not been
developed

lnquiry Ongoing

1225 Somuel Kipkorir Kerich
cAJ/POL/0 r 5/2498lr 5-RA

Mole Deloy The Comploinonl olleged thot on 2 l sr

Jonuory 2015, he oppeoled to the
Nolionol Police Service Commission ofler
he wos dismissed from the Kenyo Police
Service where he hod been enlisted os o
Generol Service Officer in 1990 but no
response hos been forlhcoming despite

oking severol follow upsm

lnquiry Ongoing

\226 Moses Segite
cAJ/ELD/NPC l0l 5 / t85 /23
.EK

Notionol
Police Service
Commission

Mole Deloy The Comploinonl olleged deloy by the
Notionol Police Service Commission in
cleoring rent oneors of Kshs. 47, 00O/
owed lo ihe Comploinonlwho renled his
premises to the Adminislrotion Police
Officers ot the Nyoru Comp between the
yeors 20032008.

lnquiry Ongoing
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1224.

Notionol
Police Service
Commission



1
aJ

cA J/rsuPoL/0 | 5 / t 83 I 23
KWK

Jone Koguri Notionol
Police Service
Commission

Femole Deloy The Comploinonl olleged lhol her lote
husbond wos the Respondenl's
employee ond lhol the Respondenl
deloyed in poymenl of deolh grotuity for
her loie husbond's deolh grotuity who
posqed on in 2019.

lnquiry ongoing

1228 Chorles lrochi
cA J/J UD/00 I /2554 I 23-EF

Judiciol
Service
Commission

Mole Unresponsive
officiol
conduct

The Comploinonl olleged vorious
instonces of deloy ond unresponsiveness
by severol judiciol officers. The
Commission initioted on inquiry through
lhe Office of the Judiciory Ombudsmon.

lnquiry ongoing

NTSA

1229 Robert Mwongi kungu
CAJ/NISA/OO4 / 544 I 23-EF

Nolionol
Tronsport
Sofety
Authority

Mole lnefficiency The comploinont olleged thol the
Respondent hod omitted certoin vehicle
closses in his renewed license. The
comploinont wos osked to provide the
Commission with supporting documenls.

lnquiry ongoing

Nolionol Fund for the Disobled of Kenyo
1230 Trendy Consulting

lnternolionol Limited
Notionol Fund
for the
Disobled of
Kenyo

Orgonisotion Unfoir officiol
conducl

The Comploinonl olleged thot the
Respondenl hod foiled lo provide them
with o leose ogreement ofter they poid
the ogreed deposit. They further olleged
thot the Respondenl lhrough his

odvocote hod oltempled to intimidote
ond monipulote them inlo poying o fresh
legol deposit ond demonded on
exorbitont leose ogreement fee. The
Commission noted thot this wos o
commerciol dispute ond odvised the

lnquiry ongoing
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1227.

JSC

cAJ/M.GEN/0t8t243t23 -
EF



Comploinonl to first engoge the Notionol
Fund for the Disobled of Kenyo directly
with o view of seeking resoluiion,
considering thol lhere wos no direct
conespondence between them on the
some. They were osked to provide on
updole on the outcome.

I 231 Kenyo School of Security
Monogemenl

Nolionol Fund
for the
Disobled of
Kenyo

Orgonlsolion Unfoir olficiol
conduct

The Comploinonl olleged ihot lhe
NRespondenl hod foiled 1o provide ihem
wilh o leose ogreemenl ofier they poid
lhe ogreed upon deposil. They furlher
olleged thot the Respondent through his
odvocote hod ottempted to intimidote
ond monipulote them into poying o fresh
legol deposil ond demonded on
exorbitont leose ogreemenl fee. The
Commission noled thol this wos o
commerciol dispute ond odvised the
Comploinonl to first engoge the
Respondent directly with o view of
seeking resolution, considering lhol there
wos no direcl conespondence between
them on the some. They were osked to
provide on updote on the outcome.

lnquiry ongoing

KERRA

Kenyo Rurol
Roods
Auihority

1232 Somwel Nyogo Ndwigo

HUD/EMBU/KERRA/OO5/ I 5/
2-Er

Mole Deloy lnquiry ongoing

a
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cAJ/M.GEN0r 8/ 1 42/23-EF

The Comploinonl olleged lhot lhe
Respondeni conslructed o rood in 20lB
whose droinoge encrooched on his
porcel ol lond. The respondent ossessed
lhe extenl of lond encroochment ond



a
all

crop domoge, bul compensotion wos
not poid. Thot some porls of the
droinoge were not completed, ond
others were nol properly construcled. As
o resull, there wos excess woler sipping
into his lond cousing soil erosion ond the
threot of o londslide.

1233 Elijoh Koriuki Nleru
HUD/EMBU/KERR 

^ 
1006 / 21 I

23-EF

Kenyo Rurol
Roods
Aulhority

Mole Deloy The Comploinonl olleged thot in 2018.
lhe Respondent conslrucled o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
lhe exlent of lond encroochment ond
crop domoge, bul compensolion wos
not poid. Thot some porls of the
droinoge were not completed, ond
others were not properly construcied. As
o resull, there wos excess woter sipping
into his lond cousing soil erosion ond the
threol of o londslide.

lnquiry ongoing

Molhew Koriuki Rukungu Kenyo Rurol
Roods
Aulhority

Mole Deloy The Comploinont olleged thot in 2018,
lhe respondent conslrucled o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
the extenl of lond encroochment ond
crop domoge, bul compensotion wos
nol poid. Thot some ports of the
droinoge were not completed, ond
others were nol properly consiructed. As
o resull, lhere wos excess woter sippino

lnquiry ongoing
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1234.

H UD/EMBU/KE RR 

^ 
/ OO 6 I 22 /

2TEF



inlo his lond cousing soil erosion ond lhe
threol of o londslide.

1235 Joseph Ndwigo Muhi

HUD/EMBU/KERRA/006/ I 6/
23-EF

Kenyo Rurol
Roods
Authority

Mole Deloy The Comploinont olleged thot in 2018,
the respondeni constructed o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
lhe extent of lond encroochment ond
crop domoge, but compensolion wos
nol poid. Thol some ports of the
droinoge were nol compleled, ond
olhers were nol properly conslructed. As
o result, there wos excess woter sipping
into his lond cousing soil erosion ond the
threot of o londslide. The Commission
initioted on inqutry

lnquiry ongoing

1236 Munene Bolshelo
c A J/KER RA /00 6 / 233 / 23-
EMN

Kenyo Rurol
Roods
Authority
(KERRA)

Mole lncompelence The Comploinont olleged thot the roods
in Theto word ore impossoble. He wos
odvised lo follow up with the
Respondent ond updote lhe
Commission. This comploint is oddressed
to the Respondent ond copied to lhis
commission.

lnquiry Ongoing

1237 Horon Ndwigo Mutoiri

HUD/EMBU/KERRA/006/20l
23.8F

Kenyo Rurol
Roods
Aulhority)

Mole Deloy The Comploinont olleged thot in 2018,
lhe respondenl constructed o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
lhe exlenl of lond encroochment ond
crop domoge, bul compensolion wos
nol poid. Thol some ports of the

noge were nol completed, onddroi

lnquiry ongoing
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a al,

olhers were not properly constructed. As
o resull, there wos excess woter sipping
into his lond cousing soil erosion ond lhe
lhreot of o londslide.

Mole Deloylreri M. Chonio

HUD/EMBU/KERRA/006/ I 9/
23-tF

Kenyo Rurol
Roods
Aulhority

The Comploinont olleged thot in 2018,
lhe respondenl conslructed o rood
whose droinoge encrooched on his
porcel of lond. The respondenl ossessed
the extent of lond encroochment ond
crop domoge, but compensolion wos
not poid. Thol some ports of the
droinoge were not completed, ond
others were not properly conslructed. As
o result, there wos excess woler sipping
inlo his lond cousing soil erosion ond the
threol of o londslide.

lnquiry ongoing

Mwoniki M. Niogu

HUD/EMBU/KERRA/006/ I 3/
23-Et

Kenyo Rurol
Roods
Aulhority

Deloy The Comploinont olleged thot in 2018.
the Respondent constructed o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
the extent of lond encroochmenl ond
crop domoge, bul compensolion wos
not poid. Thot some porls of lhe
droinoge were not completed, ond
olhers were nol properly constructed. As
o result, there wos excess woter sipping
into his lond cousing soil erosion ond lhe
lhreot of o londslide.

lnquiry ongoing
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r 238.

1239. Mole



1240 Simwo Busoko
cA J/K ER RA/00 6 / 23 s / 23-
RA

Kenyo Rurol
Roods
Authority(KER
RA)

Mole Unresponsive
Officiol
Conducl

l'
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CAJ File Reference
Number

Respondenl Gender
Clossificotion
of comploinl

Comploint rec eived/invesligoled Remediol
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The Comploinont olleged thot the

Olooluo/forest rood in Ngong Kojiodo

wos poorly done i.e., droinoge wos nol

compleled, the rood wos done holfwoy

lo lmoni Morket, the munom works were

not properly done ond o section of lhe

rood hos since broken down. He emoiled

KERRA on 27n. Februory 2023 ouilining the

obove grievonces whereupon KERRA

responded with o conespondence

doted l4th Jvne 2023 clorifying thot the

rood is now under Performonce Bosed

Rouline Mointenonce (PBRM) which is

ongoing. The Comploinoni responded lo

KERRA on l4th June 2023 ond 23d June

2023 indicoting thot the works on lhe

rood hove ceosed, lhe controclor is no

longer ol lhe sile ond locols ore not

sotisfied with the foregoing. However,

lnquiry Ongoing



t el

lhe lotter conespondences hove nol

been responded to.

Kenyo Rurol
Roods
Authority
(KERRA)

Mole Unresponsive
Officiol
Conduci

1241 Poulvince Olieno Modolo
cAJ/KSM/M.RO A1006 / | 6 I
23-AO

A comploinl ogoinsl KeRRA on
ollegotions of unresponsiveness in
reposilioning o culvert ol Kokendo
villoge occosioning overflow of roin
woter inlo lhe Comploinonts home,
resulling inlo flooding, soil erosion,
deslruciion of Comploinoni's property
ond denying him quiet ond peoceful
enjoyment of his property.

lnquiry ongoing

Mole Deloy

HUD/EMBU/KERRA/006/ I 7/
23-EF

Elios Thomos Kenyo Rurol
Roods
Authorily

The Comploinont olleged thot in 2018,
the Respondent conslrucled o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
the extent of lond encroochmenl ond
crop domoge, bul compensotion wos
not poid. Thot some ports of the
droinoge were nol completed, ond
olhers were not properly conslructed. As
o resull, there wos excess woier sipping
into his lond cousing soil erosion ond lhe
threol of o londslide.

lnquiry ongoing

1243 Nicocio N. Nyogo

HUD/EMBU/KERRA/OO6/ I 4/
23.EF

Mole The Comploinont olleged thoi In 2018.
the Respondenl construcled o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
the exlenl of lond encroochmeni ond
crop domoge, but compensotion wos

lnquiry ongoing
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1242.

Kenyo Rurol
Roods
Aulhority

Deloy



nol poid. Thot some ports of the
droinoge were nol compleled, ond
others were nol properly construcled
resulling in excess woler sipping into his
lond cousing soil erosion ond the threot
of o londslide.

1244 Noomi Moriguo & Another
(Peier Wochiro Mwenje)

HUD/EMBU/KERRA/OO6/I I /
2TEF

Kenyo Rurol
Roods
Authority

Mole Deloy The Comploinont olleged thot in 2018,
lhe Respondent conslructed o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
the exlent of lond encroochmenl ond
crop domoge, bul compensolion wos
not poid. Thol some ports of the
droinoge were nol completed, ond
others were noi properly conslructed
resulting in excess woter sipping into his
lond cousing soil erosion ond the lhreot
of o londslide.

lnquiry ongoing

t245 Benord Kinyuo Njeru

H UD/ EM B U/K E RR A / OO 6 I I 2 /
23-EF

Kenyo Rurol
Roods
Authority

Mole Deloy The Comploinont olleged thot in 20i8,
the respondent constructed o rood
whose droinoge encrooched on his
porcel of lond. The respondeni ossessed
the exlent of lond encroochment ond
crop domoge, but compensotion wos
nol poid. Thot some ports of the
droinoge were not completed, ond
olhers were nol properly conslrucied
resulling in excess woler sipping into his
lond cousing soil erosion ond lhe threol
of o londslide.

lnquiry ongoing
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t e

Mole1246 Brunos Murillhi Njue

HUD/EMBU/KERR A I006 / 1 2I
23-EF

Kenyo Rurol
Roods
Auihority

Deloy The Comploinonl olleged thot in 2018,
lhe respondenl construcled o rood
whose droinoge encrooched on his
porcel of lond. The respondent ossessed
lhe exlenl of lond encroochment ond
crop domoge, but compensotion wos
not poid. Thot some ports of the
droinoge were not compleled, ond
others were not properly constructed
resulting in excess woter sipping inio his
lond cousing soil erosion ond lhe threol
of o londslide.

lnquiry ongoing

1247 Kenneth Nioroge Mboguo
CA J/KER RA/OO 6 I 231 I 23-EF

Kenyo Rurol
Roods
Aulhority

Mole lneplitude The Comploinonl olleged thot the
ongoing construction works of the
Kongemi Rood, from Kongemi Shopping
Center lo Thiongo Rood, ore posing o
donger to the oreo residents due 1o poor
workmonship. He olleged thot there
were deep open conols ond thot sewer
lines ond woler lines hod burst cousing
contominotion of drinking woter. He
furlher olleged interference with
eleclricity poles, cousing eleclricity lines
to hong loosely.

lnquiry ongoing

\248 .Joseph Komou
cA J/K ER RA /O O 6 I 227 I 23-
EF

Kenyo Rurol
Roods
Aulhority

Mole Unfoir
treotmenl

The Comploinont olleged lhot there wos
o proposol to expond the Kojiodo Nkoroi
North rood up lo the Merisho oreo, ond
he wos osked to cede port of his lond for
the project. He olleges lhot the plon is

unfoir becouse the lond porcels'

lnquiry ongoing
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mutolion document reflects the rood
spocing os per the record held ot lhe
Kojiodo Lond Registry, ond ii is replicoled
on the ground. The Commission
requested the comploinonl to provide
on updole on the cunent ground stolus,
ond supporting documents

cAJ/rsuM.RoA /m6 1004/2
3-KWK

Mico Milhiko Kenyo Rurol
Roods
Authority

Mole Deloy The Comploinont olleges thol he is the
legol owner of o porcel of lond Title
Number TIGANIA EASI/KIGUCHW A/2965
which wos. The soid lond wos iniliolly
under the Title Number TIGANIA
EAST/KIGUCHA/3304 before it wos
compulsorily ocquired in 2009 during the
construction of MERU-MIKINDURI-MAUA
ROAD. The soid lond wos mislokenly
gozetled on o different nome. However,
his lond wos ocquired ond his property
deslroyed but he wos nol compensoted
for the ocquisition nor for the deslroyed
property. He hos been pursuing lhe
motter with lhe Meru KERRA offices since
2009 but he is yel lo be compensoted.

lnquiry ongoing

JKUAI
1250 Coleb Ongole Mukubo

cAJ/GOK/048 /6\ /23-EF

Jomo
Kenyollo
University of
Aqricullure

Mole Unfoir
lreotmenl

The Comploinoni olleged lhot the
Respondent hod foiled to poy his solory
oreors. The comploinont wos osked to
provide supporling documents.

lnquiry ongoing

i
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1249.



I la

ond
Technology
Jommo
Kenyollo
University of
Agriculture
ond
Technoloqy

Femole lnefficiencyl25l Colherine Mugoi

cA J/JKUAT/0 r 3 I 2437 123-
FN

The Comploinonl olleged ihot the
Respondenl's sloff hove victimized her in
respecl lo her exom results. She wos
osked for cleorer deioils on her
comploint

1252 Ezeodin Nur
cAJ/JKUAT/0 r 3 I 2488 / 23-
RA

Jomo
Kenyotlo
Universily

Femole Unlowful
Officiol
Conduct

The Comploinonl olleged lhot the
Jommo Kenyotto University of Science
ond Technology(JKuAT) hos been
perpetuoting issuonce of foke
ocodemic credentiols. The Commission
hos since soughl furlher ond better
porticulors from lhe Comploinont.

lnquiry Ongoing

1253 Bonde Leonord
H UD/N YERU J KU AI I O I 3 / 23 4

/23-SK

Jomo
Kenyotto
University of
Agricullure &
Technology(J
KUAT)

Mole Unresponsive
Officiol
Conducl

A comploinl olleging unresponsiveness
by JKUAT for foiling to process poyment
owed to the Comploinont for lecturing
services offered between 2017 ond 20]'9

lnquiry Ongoing

1254 Juliet Woirimu Mwongi
cAJ/JKUAT/o r 3/2469 I23-
SK

Jommo
Kenyotto
University of
Agriculture
ond
Technology
IJKUAT}

Femole Unresponsive
Officiol
Conduct

lnquiry Ongoing
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lnquiry ongoing

The Comploinont olleged deloy by
JKUAT to poy her for services offered os o
porl time leciure from 201 9 1o August
2020. She sloted lhol lhe University owes
her Kshs. 360, 

,l80 
in totol

KNEC



1255 Poscolio Jookim

c A J /M. EDU/0 I 3 / 2486 / 23-
EF

Kenyo
Noiionol
Exominotions
Council

Femole lnefficiency The Comploinonl olleged thot she
opplied for lhe replocemeni of her lost
Kenyo Certificote of Primory Educotion
cerlificole ond Kenyo Certificote of
Secondory Educotion cerlificole, but
there wos o deloy in processing the
opplicotion becouse the Educotion
Office in Boringo County cloimed thoi
lhey hod not locoled the closs nominol
roll for lhe relevont yeor. The Commission
requested the comploinont to provide
supporling documents.

lnquiry ongoing

Kenyo lnduslriol Troining lnstilule
1256 Nofioli Kenegeni

Geoffrey Golhuo

cA J/KrTTr/0 r 3/2487 I 23-EF

ond Kenyo
lnduslriol
Troining
lnslitute

Mole The Comploinonts olleged thoi the
Respondent foiled to poy them decrelol
sums oworded to lhem in Nokuru CMC
No. 252 of 20,l8 ond Nokuru CMCC No.
253 of 2018 respeclively. They further
olleged thot lhe suits were filed to
recover poymenls for goods supplied to
the institute.

lnquiry ongoing

Ken o Utolii Coll e
Public Procuremenl
Regulotory Aulhority

cA J/M. EDU/0 r 3 I 247 4 I 23-
EF

Kenyo
College

Utolii Orgonisoiion Unlowful
officiol
conducl

The Comploinonl olleged foilure by the
Respondent to poy for services offered
by Agile Business Solulions Ltd omounting
1o Kshs. 10,850,918.40. The motler wos
under inquiry by the Public Procurement
Regulolory Aulhority. thus lhe
Commission osked lo be updote on the
outcome.

lnquiry ongoing

,
I

37t

t

No. Nome oI Comploinonl &
CAJ File Reference
Number

Respondenl Gender
Clossificolion
ol comploinl

Comploinl received/invesligoted Remediol
oclion/Slolus

Unfoir officiol
conduci

1257.



, tt

EACC
Bigombo ond Bigombo
Advocoles on beholf ol
Amoilo lnveslmenl
Compony Limited

c A J I EACC /026 / 256 / 23-EF

Ethics ond
Anti-
Conuplion
Commission

Orgonisolion Outside
mondote

1258 The comploinonl olleged thot one of the
Respondent's investigoling officers ot the
Elhics ond Anti-Comlption commission.
Mr Dovid Mutuo, hod porticipoted in
Wlness tompering, bribery ond
intimidotion with the intention of
negotively influencing o cose ogoinsl
lheir clienl.Thol ihe Elhics ond Anli-
Conuplion Commission hod filed o suil
ogoinst their client, seeking orders to
freeze their bonk occounls, on the bosis
of folse ollegotions. The comploinont wos
osked to provide odditionol informotion.

lnquiry ongoing

Kenyo Bureou Ol Slondords
1259 Kibet Chepkwony

cAJIKBS/O7 4/24/2023-
JMM

Kenyo Bureou
Of Slondords

Mole Deloy The Comploinont olleged thot he is the
Respondent's ond he wos dismissed ond
his solory stopped without ony
justificotion. He hos been moking o
follow-up for reinstotement ond
poyment of his solory oneors without
5UCCeS5.

lnquiry ongoing

KIRDI

Unfoirness1260 Somuel Mureilhi
Mohomed
cAJ/K|RD/020 /139123-
JMM

Kenyo
lnduslriol
Reseorch ond
Development
lnslilute
(KrRDr)

Mole The Comploinonl olleged ihol
Respondenl odvedised for Corporotion
Secrelory/ Direclor, Legol Services
Grode 2 (Job Ref: lDl0O7/2O221 in lhe

lnquiry ongoing
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doily newspopers doted Bth November
2022, ond though the position is provided
in lhe KIRDI ACI 2022, the quolificotions
ond experience in lhe odverlisemenl
wos conlrory to lhe provisions of KIRD|

Act,2022.

Dedon Kimolhi University
1261 Alex Nduru Kurio

cAJ/M. EDU/0 r 3 /2393 / 22
Dedon
Kimoihi
University

Mole Deloy The Comploinonl olleged thot he wos
lhe Respondenl's pori lime lecturer ol
Dedon Kimothi University (No. I 156) in ihe
Deportment of Chemistry where he
toughl unils lor the ocodemic yeor
20\612017 ond 2O17/2018; SLT

210o(20t612017), SLT 2100, SLT 2101, SLT

2203, SLT 2201 SLT 2209 ond SLT 2208
(2Ol7l2Ol8.He wos not poid his dues
omounting to Kshs 520,800 for services he
rendered.

lnquiry ongoing

1262 Henry Kimolhi
cAJ/M.EDU/o r 3 I t 821 t9-
RA

Dedon
Kimothi
University

Mole Deloy The Comploinont olleged thol he wos
employed os o porlJime lecturer ot
Dedon Kimothi University in 2014 ond duly
dischorged bul hos never been poid his

terminol dues despite ovoiling oll requiste
documents.

lnquiry Ongoing
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a
J{

Ministry ol Delence
Minislry
Defence

of Mole\263 Richord Mungoi Kogiri
c A _u KDF I O37 I 28 4 / 23- J MM

lnoction
The comploinonl olleges thot olcoholic
beveroges sourced from Defence Forces
Conleen Orgonisolion (Defco) ore being
distribuled ond sold to members of the
generol public wilhin Kiombu Prisons

compound ond of the former
Adminiskotion Police conteen ot
discounled prices creoling unloir trode
proclices ond competilion 1o liquor
outlels selling toxed olcoholic beveroges
wilhin Kiombu lown.

lnquiry ongoing

Technicol ond Vocolionol Educotion ond Troining Authority
1264 Edword N Mburu

cAJfi/fvErA/0 r 3 I 2402 I 23-
JMM

Technicol ond
Vocolionol
Educolion
ond Troining
Authority

Mole lnoclion
The Comploinonl olleged thol in 2014, he
wos deployed 1o Technicol ond
Vocolionol Educotion ond Troining
Authority(TVETA) from the Ministry of
Educotion. While on deploymenl, o
voconcy wos odvertised of TVEIA ond
opplied, shortlisted ond interviewed for
lhe position. ln 2018, he wos issued wilh
the oppointmenl letter os o Monoger
Slondords on Permonent ond
Pensionoble lerms. ln 2021 , he received
o letter deploying him bock to the
Ministry of Educolion. He oppeoled the

lnquiry ongoing
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soid decision to the Public Service
Commission vide o letter doied 24m June
2022dtecled lhol he should be in TVEIA.

Notionol Trons ond Sol Autho
1265 Anonymous

cAJ/NTSA/004 /54O123-
JMM

Notionol
Tronsport ond
Sofety
Authority

Anonymous Deloy
The Comploinonts olleged thot they hod
received messoges thot their new
generolion Number plotes ore reody for
colleclion bul thot the process of
issuonce of lhe some wos slow ond
congestion with long queues.

lnquiry ongoing

1266 Clemenl Muriithi Mochorio
cAJ/NTSA/004 /545123-
EMN

Notionol
Tronsporl ond
Sofety
Authority
(NTSA)

Mole Deloy The Comploinont olleged thoi he
opplied for on interim driving licence on
29ih November, 2022 ond thol despite
severol follow-ups, lhe some hos nol
been issued to her

lnquiry Ongoing

\267 Notionol
Tronsporl ond
Sofety
Authority

Mole lnoclion
The Comploinont olleged thot opplied
for o replocement of his number ploie for
his motor cycle Registrotion No. KMEH
637Y on I't Morch 2021 ond poid the
requisite fees. When he visiled NTSA's
Embu office, he wos directed 1o repeol
lhe process ogoin, ond moke o new
poyment without o refund of lhe initiol
omount poid. NTSA hos declined to re-
issue the No. Plole ond his follow-ups
hove nol yielded ony posilive outcome.

lnquiry ongoing
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Chorles Njiru
cAJ/NTSA/004 t546t23-
JMM



t
ai

Notionol
Tronsport ond
Sofeiy
Authority
(NTSA)

Mole Deloy The Comploinonl olleged lhol he
opplied lor o new generotion number
ploles but thot lhe Respondent hod
foiled lo issue the some. He wos odvised
to supply furlher detoils on his cloim

1268 Shorlingon Shorles
cA.J/NrSA/004 I s34 I 23-
EMN

Gitongo Anlony Nleere
cAJ/NISA/004 1550123-
EMN

The Nolionol
Tronsport ond
sofety
Aulhority
(NISA)

Mole Oppressive
officiol
conduct

The Comploinont olleged thot he
opplied for lronsfer of his logbook ond
thot there wos o deloy in effecling the
tronsfer. On following up, he wos osked
for o bride. The comploint wos refened to
the Elhics ond Anti-Conuplion
Commission.

lnquiry Ongoing1269

Notionol
Tronsporl ond
Sofety
Aulhority
(NTSA)

Mole Deloy A comploinl of o tronsfer of motor
vehicle regislrolion number. The
Comploinoni purchosed o second-hond
vehicle ond ofter poyment, he opplied
tor registrotion of the vehicle in his nome.
Two yeors lopsed ond lhe deloils come
oul in the nome of the previous owner.
He wonts NTSA to exploin the couse of
the deloy ond inef ficiency.

lnquiry Ongoing
lssock Homdi Abdi
CAJ/GSA/NTS 

^ 
IOO4 Icol I 2

3-AH

-loshuo Wochiro
cAJ/NTSA/oo4 I s49 1223-
EMN

The Notionol
Tronspori ond
sofety
Authority
(NTSA)

Mole Deloy The Comploinont olleged thot he
opplied for renewol of his driving licence
but thot he wos informed lhot he wos
informed lhol he shores o driving licence
number wilh someone else hence his
licence could nol be issued. He hos been
followinq up on lhe some in voin.

lnquiry Ongoing127 |
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lnquiry Ongoing

1270.



Komou Simon
cA J/NTSA/004 I 5 42 I 23- FN

Notionol
Tronsporl ond
Sofety
Authority

Mole Unfoir
Treolmenl The Comploinonl olleged lhot the

respondenl neglecled 1o provide the
comploinonl Wth o reflective number
plole for his cor; KAW 2l3U withoul
explonotion.

lnquiry ongoing

Trons Nzoio Co
1273 Tereso lkong Niongiye

cAJ/PEN/000/1517 /23-
JMM

Trons
Couniy

Nzoio Femole The Comploinont olleged thoi she is o
Person Living with Disobility ond o relired
Nurse who wos on employee of Trons

Nzoio County.She retired on I'r August
2020 ond hos been moking o follow up
for releose of his pension without success.

lnquiry ongoing

K Nolionol tib Service
1274 Belty Wonliru Gothoiyo

CAJ/KNLS/O3O I 5I /23-JMM
Kenyo
Notionol
Librory Service

Femole Unfoirness
The Comploinont olleged thol she wos
the Respondent's employee os o Supply
Choin Officer lll Scole 9 ond deployed to
HQ Procurement Deporlment. She soid
lhol on I't Februory 2023, she wos
tronsfened lo Kenyo Notionol Librory
Service, Murong'o Bronch where she
reported on 2l't Februory 2023. On lhe
some doy, she wos served wilh o letter
referenced No. KNL/HQ/PF/1799123
informing her thot she hod refused to
reporl lo her new stotion ond thol she

lnquiry ongoing
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1272.

Deloy



O
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should show couse why disciplinory
oction should not be loken ogoinsl her.
She wos in the process of honding over
pursuonl 10 lhe Humon Resource
Monuol. Section 2.,l9.,l. Supply Choin
services ore centrolized ol HQ ond
lherefore her services ore not required in
Murong'o Bronch os it does not hove o
supply choin deportmenl.

Unfoirness The Comploinont olleged thot she wos
employed in 2005 os o Supply Choin
Officer ond deployed to HQ
Procurement Deportment. On 3l sr

Jonuory 2023, she wos tronsfened to
Kenyo Nolionol Librory Service, Thiko

Bronch where she reported on 2l.l
Februory 2023. On the some doy, 2l't
Februory 2023, she wos served wilh o
letler reference No. KNL/HQ/PF / I 319 I 1 82

informing her thot she hod refused to
report lo her new stotion ond lhol she

should show couse why disciplinory
oclion should not be token ogoinst her.

She wos in lhe process of honding over
pursuont to the Humon Resource

Monuol, Section 2. 19.1. Supply Choin

Kenyo
Nolionol
Librory Service

Femole127 5 Esther Wombui Muchiro
CA J/KN LS/O3O I 52/ 23- J MM
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lnquiry ongoing



services ore centrolized of HQ ond
lherefore her services ore not required in
Thiko Bronch os ii does not hove o supply
choin deportment

Dovid Koskei Musewe
cAJ/O23/218t23-JMM

Postol
Corporotion
of Kenyo

Mole Unfoirness
The Comploinont olleged thol he is lhe
Respondenl's retired employee, PF 30614
where he wos on Assislont Trodesmon.
He wos lronsfened from Heodquorters to
Nokuru in lhe some copocity bui
between Moy 2010 to October 20,l3, he
wos mode lo cover the duties of
ASSOW/Rift volley.
On lSth November 2013, he requested
thot he be poid his duly ollowonce ond
il wos recommended thot he be poid
such. He hos been moking o follow-up on
lhe some withoul success.

lnquiry ongoing

1277 Regino Alieno Odek
cA J/KSM/KPC /O23 I 2t I 23-
WT

Kenyo Poslol
Corporolion

Femole Monifesl
lnjustice A comploint olleging foilure by Kenyo

Postol Corporolion to remit lhe pension
benefits owed to the Comploinoni for
the yeors 2017-2019. The Comploinont
olleged lhot she wos employed by Postol
Corporolion of Keyo os o non-skilled
lobourer from the yeor 1984-2017 where
she wos promoled os o skilled worker
from 2Ol7 to 201 9 when she retired. Upon

lnquiry Ongoing
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Poslol Corporotion of Kenyo
t27 6.



ll
oI

her reliremenl, she wos poid o sum of
Kshs 1.8 Million, which she olleges were
her dues from 1984-20l7.Thol this money
did not include benefits tom 2017-2O\9
when she retired. Upon further review it
wos noted thot lhe Comploinont wos not
sure obout lhe colculotions of her
benefits if the totol omount included for
the yeor 2017-2019 ond she hod not
roised it with her employer. The
Comploinonl wos odvised to follow up
with her employer on the colculotion
lhol wos used to onive to lhe sum of ksh
l.B million so os to oscertoin the octuol
omouni owed to her if ony. The
Comploinont to updole us on the
foregoinq.

Horombee Socco
Deloy The Comploinonl olleged thot

Horombee Socco unfoirly deducted his
dividends withoul ony justificolion. He
wos refened to Socco Socielies
Regulolory Authority ond updoied the
Commission of the progress.

Evonson John
Mwondondo
c A J/sAS R A /02 s I 1 82 / 23-
JMM

Horombee
Socco

Mole lnquiry ongoing1278

Mukiiro Technicol Troining lnslilule
lnquiry ongoingMukiiro

Technicol
Troining
lnstitule

Mole Unfoirness The Comploinont olleged thot the
Respondent's Principol is constonlly
horossing members of stoff who decline
to floui procurement procedures in lhe
instilution.

Anonymous Comploint
ogoinsl Mukiiro TTI

H U D/GP O/M. EDU I O t 3 / 232
/23-JMM

380

No Nome ol Complolnonl &

CAJ Flle Relerence
Number

Respondenl Gender
Clqssificolion
of comploinl

Comploinl rec eived/investigoled Remediol
oclion/Slolus

1279.



Nolionol Oil Corporolion ol Kenyo
r280 Hobilech Consullonls

cA J/M. ENE/02 t I 623 /23-
JMM

Nolionol Oil
Corporolion
of Kenyo

Orgonisolion Deloy
I The Comploinont olleged lhot on 25m

April 2OlB, the Respondent oworded
lhem consulloncy services for design,
documentolion ond supervision of
conslruclion ond rehobilitotion of
Nolionol Oil Service slotions. On 4h June
2021, they roised o consolidoted fee
note of KShs 32,736.022.37. They sent
severol reminders for lhe settlement of
the sums demonded ond NOC
responded vide o letler doled 20th

Jonuory 2023 requesting for some time to
setlle the some.
They hove been moking o follow up for
poyment on the some in voin.

lnquiry ongoing

Minislry ol Co-operolives
Juddy Nyomburo CAJ/M-
coo/025/183 /23-JMM

Ministry of Co-
operolives

Femo le Unresponsiven
ess

The comploinont olleged thot
Respondent hod foiled lo oct

the
on

ed ogoinst Soccoscomploints lodg

lnquiry ongoing

1282 Peler Opiyo Ogoloh ond
'13 Others
CAJ/KSM/M.C OOP /025/3
3123-AO

Direclor for
Cooperotives
Noirobi
County

Mole A comploint ogoinsl Tronsom Socco on
ollegolions of foilure to refund members
conlribulion upon lheir resignotion from
the Socco which motter wos brought io
the otlention of Commissioner for
Cooperotives Development for
inlervenlion who in turn directed the

lnquiry ongoing
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r28l.

Unresponsive
Officiol
Conducl
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,

comploint to Direclor for Cooperotives,
Noirobi County.

KNH

Emmo Muthoni Korotoi
cAJ/M.HEA/o l 2 I 627 / 23-
JMM

Kenyotto
Nolionol
Hospitol

Femole Unfoirness The Comploinont olleged thot she is the
Respondent's employee ond she is due
to relire in 3 yeors. She hos stognoted in
the some posilion lot 22 yeors withoul
ony promolion. She hos roised her issues
wilh the insliluiion without success.

r2B3 lnquiry ongoing

Thoroko Nilhi County
Thoroko Nithi
County

Orgonisolion lnjustice
The Comploinonts olleged thot Morimoti
Town Committee hos been endorsed by
the residenls of Morimoti Town to
monoge lhe doy-to-doyinleroclions
between business owners ond the
County odministrolion over
development motters. While this is the
cose, your odminiskolion hos moved
forword with on unlowful
pronouncemenl io oullow lhe
Commitlee ond insleod propose o
Boord thot receives instructions solely
from lhe oppointing outhority, not the
residents of Morimoti Town. This wos done
with the understonding thot your office
intends lo misoppropriote monies ond is

owore lhot the Committee hos occess to

lnquiry ongoing1284 Morimonti Town
Commillee
CAJ/C,GW/THARAKA/I3/
20I2}JMM
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informolion
occountoble

ond will hold you

Nolionol Droughl Monogement Aulh ority
r2B5 Holokhe Abgudo Soyo

CAJ/NDMA/O3BI2O2I23.
JMM

Notionol
Droughl
Monogemenl
Authorily

Unresponsiven
ess

The Comploinont olleged thot he works
with the Respondenl os o Hunger Sofety
Net Progrom Officer bosed in Moyole sub
county, Morsobit Couniy ond thoi he
mode on online opplicoiion for on
onnuol leove for the finonciol yeot 2022-
2023 bul lhot the porlol occount wos
then disobled by the Morsobit County
Droughl Coordinotor. He wos no longer
oble lo check lhe progress of his
opplicotion. As o result, he sought the
ossislonce of his immediole supervisor.
lhe progromme monoger, who
oulhorized his leove beginning on August
5, 2022 ond ending on November 7, 2022.
While on leove, he gol o notice to show
couse doled October 28,2022, signolinq
ihoi disciplinory ociion for desertion

lnquiry ongoing

Morio-ini Secondory School
Leero Africo Enterprises

cAJ/M. EDU/0 r 3 /2409 123-
FN

Orgonisotion Unfoir
Treotment

The Comploinont olleged thot he
conducled works ond supplied moteriols
of electricol goods worth Ksh 70,27 5/= lo
the Respondent but hove not received
the soid poyment to dote

lnquiry ongoing
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Mole

1286. Morio-ini
Secondory
School
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Nqlionol lrigolion Authodty
Orgonisotion Deloy The Comploinonl olleged thot lhe

Respondenl toiled lo poy the
comploinont for goods provided worlh
Ksh. 4,592,350 despite lhe comploinont
following up on the motter severolly.

1287 Cecil Bikeli For DLA
Scienlific Limited
cAJ/NrA/0 r 4/400/23-FN

Nolionol
lnigotion
Aulhority

lnquiry ongoing

Chief Mukuru Kwo Njengo
Chief Mukuru
Kwo Njengo

Femole Unloir
Treotment

The Comploinont olleged lhol the
Respondent is yet to updote lhe
comploinont regording o motier
reported lo him. The comploinont
(mother to o child living with disobility)
wos unfoirly moved from o ploce where
she conducted her business of selling
wores in pipeline oreo

1288 Spetor Nyongoresi

cNlPolo47l609123-FN

Registror ol Componies
Unresponsive
Conduct

The Comploinont olleged thot lhe
Respondenl foiled to disclose porticulors
of lhe compony- Othoyo Mohigo
Chingo Exfocco Co. Ltd despite
interventions of DCI lhrough o letter
doted 28th June 2022.

lnquiry ongoingRegislror of
Componies

Uncleor

cA J/ROC/oo r I 2s37 I 2023-
FN

Anonymous

Kenyo Urbon Roods Aulhority

The comploinont olleged thot his lond
hod been compulsorily ocquired ond
thot he hod noi been compensoted. He
wos odvised to supply further detoils
ond his cloim supportinq documents.

Kenyo Urbon
Roods
Aulhority

Mole Unfoir
Treotment

lnquiry ongoing1290 Chorles Kiprono Koros

CA J/K U RA /006 I 226 I 23-FN

384

No Nome of Complolnonl &
CAJ File Relerence
Number

Respondenl Gender
Clossilicolion
of comploinl

Comploinl rec eived/investigoted Remediol
oction/Slolus

lnquiry ongoing

1289.



erlon Unive6
Simiyu Wosike Dovid

CAJ/EGERT.UNIIOI 3 12447 I
23-FN

Egerton
University

Mole Unresponsive-
ne55

The Comploinont olleged thot he mode
o fees overpoymeni of Kshs. I 30,000/-
ond efforts lo get o refund ore in voin.

lnquiry ongoing

1292 Dovid Wosike Simiyu
CAJ/KSM/M.EDEU/O I 3/389
/23-AO

Egerlon
Universily

Mole Unresponsive
Officiol
Conduct

A comploint on ollegotion of foilure by
Egerton University to refund ksh 

,l30,000

being the excess school fees poid lo the
instilulion on or obout 251812022 by lhe
Comploinonl Registrolion number
HPr2100910/rs

lnquiry ongoing

Kokoi Geokey Kulobusio

cA J/EG E. U N r/O \ 3 I 239 6 / 23
-FN

Egerton
University

Mole Monifesl
lnjustice

The Comploinonl olleged thot the
Respondent's Vice Choncellor Deputy
Vice Choncellor Adminiskolion &
plonning (Egerton University) uniloterolly
voried lhe 2022 December Bosic Solory
of lhe comploinoni which signifies on oci
of demolion controry to Seclion l0 of
2007 Lobour Acl.

lnquiry ongoing

Nokuru Co Government
1294 Winslon Churchill Bwono

c A J/M. LA N /02 2 / 235 6 I 23-
FN

Nokuru
Couniy
Governmenl

Mole Unresponsive-
ness

The Comploinoni olleged thot the
Nokuru County Execulive Commillee
Member of the Deporlment oi Lond,
Housing ond Physicol Plonning) is yel to
offer direction/ossistonce to the
comploinont on lhe comploint mode in
respect 10 Lond regislrotlon No. 971 'A'
Nloro Jewolho Locolion

lnquiry ongoing

I
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1291.

1293.
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Universily of Noirobi
University of
Noirobi

Mole Monifesi
lniuslice

Wilson Nyombu

cAJ/UON/0 r 3 124 I 6 123-FN

The Comploinoni olleged thot lhe
Respondenl hod foiled to updoie his

ocodemic records which coused him
nol to groduote. He wos requested to
supply his cloim supporting documents.

Tilus Gilhioro
cAJ/UON/0r 312494123-
EMN

The University
of Noirobi

Mole Unlowful
Officiol
Conduct

1296 The Comploinonl olleged romponl
felling of indigenous lrees ol the
Respondent's Lower Kobele Compus
ond sought on explonotion for the some.
He wos odvised to follow up with the
Respondent ond updole the
Commission on the some. The comploint
is oddressed lo the Respondenl ond
copied io lhis Commission.

lnquiry Ongoing

Unresponsive
Officiol
Conducl

Edgor Nyokundi
cAJ/UON/0 r 3 /2413123-
EMN

University of
Noirobi

Mole The Comploinont olleged lhot he wos o
student ot the Universiiy of Noirobi who
missed out on exominotions on grounds
of illness. He hos since recovered ond
soughl lo hove exoms re-odministered so
he could proceed on o scholorship. He
wos requested lo supply the Commission
with his cloim supportinq documents.

Unfoir
Treoimeni

1298 Neemo Joy
cA J/UON/o r 3 I 2424 / 23-SK

University of
Noirobi

Femole The Comploinoni olleged thoi lhe
University refused lo cleor her for
groduolion on the reoson thot she hod
not sot one unil ond forced her lo poy
Kshs. l2500 to retoke lhe unil

lnquiry Ongoing
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\295. lnquiry ongoing

1297 lnquiry Ongoing



Kenyon Universilies
ANONYMOUS
cA J/M.EDU/ r 3 I 2439 / 23-
FN

Kenyon
Universities

Unknown Unfoir
Treolmenl

The Comploinont olleged lhot most
universilies deducl relirement dues from
sloff members but employees only
receive2o % upon retiring ond never
recover the remoining monies.

lnquiry ongoing

Mullimedio Univers of Ke
r300 Somuel Nyiendo

cAJ/MUL.MED / Ot 3 /2448 / 2
3- FN

Mullimedio
University of
Kenyo

Mole Deloy The Comploinont olleged lhot he is lhe
Respondent's former employee ond thot
he hod not been poid his pension
benefils. The comploinont followed up
on lhe issue with no success slnce
2t/to/2020.

lnquiry Ongoing

Ke o Woler Towers en
t 30l Philip Amosokho Kibisu

CA J/KWTA/038 I 20 I /23-FN
Kenyo Woter
Towers
Agency

Mole Unfoir
Treolment

The Comploinonl olleged thot he wos
the Respondenl's employee ond thol
upon expiry of his conloct, the CEO
verbolly extended the some. He soid thot
the Respondent foiled Ksh. 1,.l30, 64l.ll
in poyment of solory ond olher dues
owed to him despite follow-up.

lnquiry ongoing

Kericho Woler & Sonilolion Com
1302 Kenyo County

Government Workers
Union
cAJ/KEWASCO I 129 I | 6123
-FN

Kericho Woler
& Sonitolion
Compony

Orgonisotion Deloy The Comploinonl olleged thol the
Respondent foiled to poy the
comploinont's unionized members for
over Tmonlhs controry to on existing
Collective Borgoining Agreement ond
olher relevonl lows.

lnquiry ongoing

I
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\299.
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County Governmenl ol lsiolo
1303 cA J/rsL/M.LA N / 022/OB9 I 2

O2}KWK
Esler Toloso Dido

County
Governmenl
of lsiolo

Femole lnefficiency The Comploinonl olleged foilure by ihe
Respondenl to issue o survey reporl
despile the Comploinont poying lhe
requisile fee. The comploint is premised
on grobbing of the Comploinont's
inherited lond situoted in Checheles
oreo, wilhin lsiolo County by oreo Chief
Mr. Abdullohi Jirimo ond Osmon Hoji
Doud who subdivided the lond ond
shored lhe some equolly;

lnquiry ongoing

1304 Mohomed Jirmo Bilolo
cAJ/rsL/cG/rstoLo /o49 / |
r 8/2023 -KWK

Counly
Government
of lsiolo

Deloy The Comploinont olleged thot he wos
controcled vide Tender Ref NO.
ICG/O49/2016117 oworded lo Dertu
Conslruclion Compony 1o construct o
dispensory Lofe in Merti Sub County ot o
cosl of Kshs 4,194,148 during lhe finonciol
2016/2017. He compleled the work but
hos been following up for his poyments in
voin.

1305 Froncis Kirinyo Muriro
cAJ/rsucG/rst lo49 I 1 21 /23
- KWK

lsiolo Counly
Government

Mole Monifest
lnjuslice

The Comploinont olleged thol he wos
ollocoted o plot in lsiolo in Kiwonjoni oreo
Plot No. Kiwonjoni K/635. ln 201 I on
unknown individuol trespossed into his

lond. He reported the motter ot lsiolo
Police Slotion vide OB No. 19/5/7/2011.
He wos refened to the Ministry of Londs
Office who summoned ot lhe Ministry of
Londs office but she foiled to provide
ownership documents.

lnquiry ongoing
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lnquiry ongoing



Joshuo Omuse Muihee & 5
Oihers

cAJ/rsL/cGlrstoLo /o49 / |
19/2023-KwK

Counly
Government
of lsiolo

Deloy The Comploinonl olleged inordinote
deloy in poying lhe solories of the
Comploinonts who were seconded to
the County os form trocior operotives
from the Ministry of Agricullure. Thot the
monthly solory omount ottoched to the
obove position is Kshs 15,000 gross; thot
since August 2O2l to dole, lhey hove not
received their solories.

Ongoing inquiry

t 30z Anonymous
cA J/rsr/cG/rsr oLo /o49 / t 2
0/23 - KWK

lsiolo County
Public Service
Boord

Unknown Unlowful
Officiol
Conduct

The Comploinont olleged lhol one of ihe
employees of the County whose detoils
ore P/NO. I 982 I I 71 50 ond who is nol o
PWD is slill in service despite oltoining ihe
mondotory oge of retirement. The
Comploinont contends lhol which is in
conlrovention Public Service
Commissioner Ref No. PSC/ADM/l 3/[7)

lnquiry ongoing

Hodijo Dieson lbrohim
c A J/rsr /c G/rstoLo I o 49 I t 2
2/23-KWK

lsiolo County
Government

Femole Unresponsive
Officiol
Conducl

The Comploinont olleges thoi in 20,l 2.
she wos ollotted Plot No. l8C by the
defuncl lsiolo town Council. Thot she hos
been poying the requisite lond roles. In
2018, the lsiolo County Government
recloimed the lond ond promised lo
ollocote her on olternotive plot.
However, she is yet to be ollocoted the
soid ollernotive plol.

lnquiry ongoing

ANONYMOUS CITIZENS

cAJ/rsL/cG/rstoLo 1049 I I
t6/22

The County
Governmenl
Of lsiolo

Oppressive
Officiol
Conducl

The Comploinonl olleged ihot the
Respondent engoged in unfoir humon
resources proclices like promolion ond
officers still serving despite ottoining the

lnquiry ongoing
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r 306. Group

r308.

1309. Unknown



a It

reliremenl oge ot lhe Counly ond the
Counly Public Service Boord. The
Comploinonls furlher seeks scrutiny of
ocodemic ond quolificolions of oll
employees of the County. The Comploinl
wos refened to lhe Commission's
investigotion's deportment for
processing ond resolution.

County Governmenl ol Morsobil
Mole

Unresponsive
Officiol
Conduct

r3l0 County
Government
of Morsobil

The Comploinont olleges thot his
grondfolher Mr. J. P. D'Costo
(deceosed) wos lhe legol owners of lond
porcel Plot Number 17O ond 155
respectively siluoled in Moyole Township.
The soid Plols ore cunenlly occupied by
Butiye Primory School, Butiye Mixed Doy
Secondory School ond Butiye morket.
The Comploinonl hos been following ihis
motter with lhe Notionol Lond
Commission ond the County
Governmenl of Morsobit in voin.

lnquiry ongoing

Meru Teoching ond Referrol Hospilol
Mole tot3lI Stonley Mugombi

cAJ/rsuATr/ r 29 /oo1 /23 -
KWK

MerU
Teoching ond
Refenol
Hospilol

The Comploinont olleged thot he is the
son of the lote Henry Boithiruo who died
on 6rh Seplember 2OO4 while
incorceroled of Meru GK Prison.
According to deoth cerlificole, his couse
of deolh wos unoscerloined wilh heod
ond neck injuries. He wonts to file on
inquest into the mysterious deoth of his

lnquiry ongoing
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Soid D' Coslo
CA J/ISUCG/MARSA BIT/077

/001/23 - KWK

Access
lnformotion



lote folher. He wrole to lhe Meru
Teoching ond Refenol Hospiiol on l4rh
Motch 2022 requesling to be furnished
with the copy of the post-mortem results
of his deceosed fother; lhol insteod he
wos osked to bring o Court order to get
the soid resulis. Thot this notwilhstonding
lhe focl thot o post mortem report is o
requisite 1o file the soid inquest.

Ke Wildlile Services
r 3l2 Soid Hussein

c A J/rs uM.w r F I o I o I o29 / 23

-KWK

Kenyo Wildlife
Services

The Comploinont olleged thot his crops
were destroyed by elephonts thol hod
stroyed from Lewo Conservoncy. He
reporled lhe motter ol lsiolo Police
Slotion lhen to the OCS Moili Sobo KWS
(Anli-Pooching Unit vide OB Number
O5lOl /05/2014. Officers from KwS
occomponied by ogricullurol officer
from lsioloCounty mode o visil 1o his lond,
conducted on ossessment ond
forworded the report to KWS for
compensoiion. He wos oworded KSHs

300.000 which KWS hos foiled to remit inlo
his occount despite hoving provided oll
lhe requisite documents.

lnquiry ongoing

l3l3 Boniloce Mwonguwo
Mwondoe
HUD/WND/KWS /O1 0 I 4 /202
3-KC

Kenyo Wildlife
Service (KWS)

Mole Deloy The Comploinonl olleged deloy ot
Kenyo Wildlife Service to process Kshs.
200,000 being the compensotion for
snoke bile lhol occuned in 2019.

lnquiry ongoing
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Clossificolion
ol comploinl

Comploinl receiyed/invesligoted Remediol
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Mole Unresponsive
Officiol
Conduct



o
i a

Mole Unresponsive
Officiol
Conducl

l3l4 Mwoko Mromboni
cAJ/GSA/KWS I O1 0 I 3 I 23-
AH

Kenyo Wildlife
Services

A comploinl of compensolion from lhe
Respondenl hoving reported lhoi her
gools were eolen by crocodile while ot
o drinking poinl ol River Tono. We
requesled lor ony evidence of the
incident in question ond report.

lnquiry Ongoing

County Governmenl of Uosin Gishu
Reuben Moru
C 

^ 
J IELD lCG / U.GISHU/I 23

15123-FL

County
Governmenl
of Uosin Gishu

Mole lnjuslice The Comploinont olleged thot the
Respondenl unfoirly gove o permit 1o the
residents of Kohoyo Eslote, Uosin Gishu
Counly to pul up o perimeter woll for
lheir goted community which oction hos
led to lhe blocking of on occess rood os
o consequence thereol.

lnquiry ongoingl3l5

County
Government
of Uosin Gishu

Mole Unfoir Officiol
Conduct

A comploint on ollegotions lhot lhe Uosin
Gishu County Govemmenl hos unfoirly
terminoled his temporory employment
os o Trode Cosuol without setlling dues
owed to him

t3t6 Chrislopher Kipkosgei
Sitienei
C 

^ 
J I ELD I CG I U. GISH U/066

133123-FL

lnquiry Ongoing

1317 Doniel Rono
C 

^J 
lELD I CG I U.GISHU/066

134/23-tL

County
Government
of Uosin Gishu

Mole Unfoir Officiol
Conduct

A comploinl on ollegotions thol the Uosin
Gishu County Govemment hos unfoirly
ierminoied his temporory employment
os o Trode Cosuol without settling dues
owed to him

lnquiry Ongoing

County
Government
of Uosin Gishu

Mole Unfoir Officiol
Conducl

lnquiry Ongoingl3rB Froncis Mogul
C 

^ 
J I ELD I CG I U.G ISH U/066

l3s/23-FL
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No Nome ol Complolnonl &
CAJ Flle Reference
Number

Respondenl Gender
Clossificolion
ol complolnl

Comploint received/investigoled Remediol
oction/Slolus

A comploint on ollegolions thol the Uosin
Gishu County Government hos unfoidy
lerminoled his lemporory employment
os o Trode Cosuol Wthout sellling dues
owed lo him



r 3l9 Jomes Kiptum Koech
C N / ELD / C G / U. G IS H U/066
/36/23-FL

Counly
Government
of Uosin Gishu

Mole Unfoir Officiol
Conduci

A comploinl on ollegotions thol the Uosin
Gishu County Government hos unfoirly
terminoted his lemporory employment
os o Trode Cosuol wilhoul seltling dues
owed to him

lnquiry Ongoing

1320 Joseph Ekuru
C 

^ 
J I ELD I CG I U.GISH U/056

137123-FL

County
Government
of Uosin Gishu

Mole Unfoir Officiol
Conduct

A comploinl on ollegotions thot the Uosin
Gishu County Government hos unfoirly
lerminoted his temporory employment
os o Trode Cosuol wilhout setlling dues
owed to him

lnquiry Ongoing

Abrohom Kosgei
C N / ELD I CG I U.GISH U/066
138123-FL

Counly
Government
of Uosin Glshu

Mole Unfoir Officiol
Conduct

A comploint on ollegotions thot the Uosin
Gishu County Governmenl hos unfoirly
lerminoted his temporory employment
services os o Trode Cosuol Wlhoul
seillin dues owed to him

lnquiry Ongoing

County
Government
of Uosin Gishu

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thol the Uosln
Gishu County Governmenl hos foiled 1o
settle dues owed ond recloim their lond
porcels which they leosed for the
temporory dumping of debris during the
construction of lhe Kopchungo - Kiriswo
Dom in Sergoit Word.

lnquiry Ongoing

1323 Centre Agoinsl Torture
C A J I ELD I C G I U. GISH U/066
130123-FL

Uosin Gishu
County
Government

Orgonisotion Unresponsive
Officiol
Conduct

The Comploinont olleged lhot the
County Government of Uosin Gishu hos
foiled lo iniliole disciplinory proceedings
ogoinsl the Acling Deputy Direclor of
Enf orcemenl-Cosmos Kerich who hos
been chorged ot the Eldoret Low Court
vide Criminol Cose Number 8652123

lnquiry Ongoing

'
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r32r.

1322. Lozorus Biwolt & 3 Olhers
C 

^ 
J I ELD / CG / U.GISH U/066

129123- EK



tr
I a

Minislry of Agdcullure ond Liveslock Developmenl
Ministry of
Agricullure
ond Livestock
Development

lnsiitulion The Comploinont olleged lhot the Kenyo
Seed Compony hos foiled lo oddress
their comploint on unprofessionol
disposol of seed by products by the
Compony in Trons Nzoio County

\324 Concerned Residenls of
Kilole
CAJ/ELD/M.AGR IOl 4 18123
-FL

lnquiry ongoing

Minislry of
Agriculture
ond Liveslock
Development

Mole Deloy The Comploinont olleged lhol the Kenyo
Teo Developmenl Agency
(KTDA)deloyed in poyment of dues
owed lo the beneficiories of Estote of the
lole Poul Kiptorus Kogo who prior to his

demise in l9B3 wos o shoreholder in
Chebut Teo Foctory.

Inquiry Ongoing1325 Simon Korir
CAJ/ELD/M.AGR IOl 4 /9 123
-EK

KETRACO
Kenyo
Electricity
Tronsmission

Compony
(KETRACO)

Mole Unresponslve
officiol
conduct

The Comploinonl olleged thot the
Respondent foiled to seltle dues owed
to him for the compulsory ocquisilion of o
portion his lond porcel number
Noivosho/Mwichiringiri/Block 4

(Mterclll 4324 which wos compulsorily
ocquired for lhe construclion of o woy
leove lor lhe Olkorio-Lessos-Kisumu
44O I 220kv lronsmission line project

lnquiry ongoingJohn Kirogu
HUD/NKR/M.ENEIO2I / 4 I 23-
FL
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Unresponsive
officiol
conduct

1326.



Horon Niengo
HUD/NKR/M.ENEIO21 / 6 123-
FL

Kenyo
Electricity
Tronsmission

Compony
(KETRACO)

Mole Unresponsive
officiol
conducl

The comploinonl olleged lhoi the
Respondent foiled 1o seltle dues owed 1o

him for the compulsory ocquisiiion of o
porlion his lond porcel number
Noivosho/Mwichiringiri/Block 4

(Mirero)/I0617 which wos compulsority
ocquired for the construction of o woy
leove for the Olkorio-Lessos-Kisumu
44O I 220kV tronsmission line project.

lnquiry ongoing

County Governmenl ol Trons Nzoio

l32B Moses Wofulo Wepukhulu
CAJ/ELD/CGllrons
Nzoiol06l 121 123-FL

County
Government
of Trons Nzoio

Mole Deloy The Comploinont olleged thot the
County Government of Trons Nzoio hos
foiled to process ond poy employment
dues 1o the Comploinonl who wos on
employee in lhe inslilution.

lnquiry Ongoing

Slole low Office

1329 Lydio Chepkemei Komen
c A J / ELD / AG lffi I / 1 5s I 23-
EK

LowStote
Office

Femole Deloy The Comploinont olleged deloy by the
Registror of Monioges to issue her with o
certified copy of lhe monioge cerlificole
which she mode on 4/4/2022.

lnquiry Ongoing

.)
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No Nome of Comploinonl &
CAJ Flle Reference
Number
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Clossificolion
of comploinl

Comploinl Ieceived,/investigoled Remediol
oclion/Slolus

\327.



! ,,

Mole Deloyr 330 Golicho Gonge
cAJ/ELD/P.T/001 / 1 57 /23-
FL

LowStote
Office

The Comploinonl olleged deloy by the
Public Trustee lo updole him on the
outcome of the odministrolion of the
estole of Hosson Gonge Omor Admin
Couse number 316 of 1995.

lnquiry Ongoing

Ministry ol lnveslmenls, Trode & lnduslry

Ministry of
lnvestments,
Trode &
lndustry

Mole Unresponsive
Officiol
Conducl

The Comploinonl olleged foilure by the
Kenyo lndustriol Troining lnslitute (KlTl) to
settle dues omounting to Kshs. 733, 690
for slotioneries ond bronding services
thol his Compony-Seo Gote Enterprises
rendered on diverse dotes in 2014-2016.

1 331 Kennelh Otieno Adek
HUD/NKR/M.
tNDl020l2/23-EK

lnquiry Ongoing

ETDOWAS

Orgonisotion Unresponsive
Officiol
Conduct

A comploint on on opplicotion for review
of lhe decision by ELDOWAS rejeciing 1o
furnish lhem Wth informotion requesied
on the budget ollocoted ond utilized for
the Lindo Moji Mtooni lnitiotive.
ELDOWAS relected to provide lhe
informotion on grounds thot the
informotion requested is limited os it con
substontiolly prejudice lheir commerciol
interests

lnquiry Ongoing1332 Uosin Gishu County
Journolisls
CAJ/ELD/ATI/CGlU.GISHU
/066/1123-FL

Eldoret Woler
& Seweroge
Compony
(ELDOWAS)
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Mosinde Muliro Universily ol Science ond Technology

r 333 Miheso Bloir Richord
HUD/KAK/M.EDU /OI 3 /3 / 23
-AO

Mosinde
Muliro
University of
Science ond
Technology

Mole Oppressive
Officiol
Conduct

A comploinl on ollegotion of missing
morks, foilure lo reconcile school fee
stotement ond foilure lo groduote
sludent, Registrolion Number BJM/B/o1-
57015/20l, 6

lnquiry ongolng

KENGEN

r334 lsooc Otieno Nyorongo
CAJ/KSM/M.ENE/O2I I 64 I 2
3-AO

Kenyo
Electricity
Generoting
Compony
(KENGEN)

Mole Unfoir
ireotment

A comploint olleging thot following
engogemenl on coniroct for o period of
5 yeors, suilobilily ossessment wos
undertoken wherein the Comploinonl
wos issued with o letter of offer doted
28l2l2ol9 for employment on
permonent ond pensionoble terms;
however, upon execution he wos not
issued with o detoiled conlroct ond
occordingly deployed.

1335 Rophoel Otieno Apodo
IlA M/S Amondi &
Compony Advocotes

Kenyo
Medicol
Proctilioners &
Dentisl

Mole Unresponsive
Officiol
Conduct

A comploint olleging foilure to respond
to o comploinl of medicol negligence
lodged with KMPDC ogoinst o medicol
proctitioner Dr. Nyotome ond Dentol Unit

lnquiry ongoing

!
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Comploinl received/invesligoted Remediol
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lnquiry ongoing

Kenyo Medicol Proclilioners & Dentisl Council

..



I t,

cAJ/KSM/M.HEA l01 2/ 67 /2
3

Council
(KMPDC)

01 Joromogi Ogingo Odingo Teoching
ond Refenol Hospitol.

Bulere County Hospitol

r 336 Stello Nondwo Amere
HUD/BGM/CG IK^K/073/1
123-AO

Bulere Counly
Hospitol

Femole Unfoir
Treolmeni

A comploinl ogoinsl medicol
proctitioners ot Butere County Hospitol
resulling inlo prolonged lobour, dislress
on ihe porl of lhe feotus, still birth ond
hyslereclomy on the Comploinont.
Comploinont odvised lo lodge
comploint on professionol negligence
wilh Kenyo Medicol Proclilioners &
Denlists Council (KMPDC) in the first
instonce ond issue of odminislrolive
oction roised wilh Medicol
Superintendenl oi Butere County
Hospitol.

lnquiry ongoing

1337 Selinoh Nomubuyo
Wonyonyi
cAJ/KSM/PO/O47 lt /23-
AO

Deportmenl
of Childrens
Services

Femole Oppressive
Officiol
Conducl

A comploinl olleging horossmeni ond
humiliolion by her supervisor Mr. Geofrey
Musoko which motler hos been brought
to lhe oltenlion ol the CHRAC ond
Regionol Coordinolor for Children's

lnquiry Ongoing
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Deporlmenl ol Childrens Services



Services Kokomego Counly wherein no
oclion hos been token.

Kisumu Moximum Pdson

Nick Amilo lkoko & 49
Olhers
cA J/KS M/K PS/OO2 /'t 7 / 23-
AO

Kisumu
Moximum
Prison

Oppressive
officiol
conduct

A comploint on ollegotions of poor
medicol core, inhumone treolment ond
deolh of prisoners ol Kisumu Moximum
Prison

lnquiry Ongoing

Kenyo Morine ond Fisheries Reseorch lnslilule

Lucos Ondede Aluoch
cA J/KSM/M.LrV /O1 9 I 4 /23-
WT

Kenyo Morine
ond Fisheries
Reseorch
lnstilute
(KMFRT)

Mole Monifest
inlustice

The Comploinont olleged thot he
worked os o Humon Resource Officer ll ot
ihe Kenyo Morine ond Fisheries Reseorch
lnslitute (KMFRI) unlil his reiiremenl in
October 2020. While in service, he wos
oppointed to oct os Humon Resource
Officer I lrom 281612012 ond served in
ocling copocity unlil his retirement.
Subsequently he wos honded over lhe
dulies of Senior Humon Resource Officer
where he worked until his reliremenl.
During his service, he wos never poid his

remunerotive ollowonces in his octing
copocities. Efforts to roise the comploint
wilh the lnstilute hod been unsuccessful.

lnquiry ongoing

a
It
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1338. Mole

1339.



, Id

Sioyo Counly Public Service Boord

Foilure
provide
informolion

to Comploinl olleging foilure by lhe Sioyo
County Public Service Boord 1o provide
informotion pursuonl to his requesl doted
3d April 2023. The Comploinont hod
requested for informoiion regording lhe
nomes ond quolificotions for condidotes
employed by the County Government
for vorious posilions os per odvertisement
doled l5'h September 2022.

t340 Sioyo Counly
Public Service
Boord

lnquiry inilioted
which is ongoing

Nyomiro County Govelnmenl

A comploint olleging foilure by Nyomiro
County Government to respond to his

requesl for informotion mode vide letter
doted 2th Moy 2023. He hod requested
to be provided wilh informolion
regording the conslruction of Riokomoi
Morkel in Nyomiro County which
commenced in 20lB ond stolled in 2019.
The motter wos brought to lhe ottention
of CEC kode Nyomiro county vide letlers
doted 25th Moy 2023 ond on office visil
on Bth June 2023 lo request informotion
oboul lhe proiect but unsuccessfully.

Nyomiro
County
Governmenl

Mole Unresponsive
Officiol
Conducl

lnquiry ongoingt 34l Shodrock Sosi Monoli
HUD/KSI/CGlNYAM/ATI/07
6123-wT

400

lespondenl Gender
Clossilicqlion
ol comploinl

Comploinl rec eived/investigoted Remediol
qclion/Slolus

Community lnitiolive
Aciion Group Kenyo
CAJ/KSM/ATI/CG lSY A IO7 4

12123-wr

I



Chiel

1342 Anno Meli Ngonl
cA J/M.rGC/062 / t 456 / 23-
RA

Chief Joseph
Mutuo-
Korobo
Locolion,
Mbondoni,
Mweo, Embu
County
(Public
Officer)

Femole Unlowful
Officiol
Conducl

The Complolnonl olleged thot the
Respondenl hos obused ond conlinues
lo obuse his powers by ottempting lo
unlowfully dispossess her ond her fomily
of lheir lond. The Respondeni hos olso
demolished slructures ond
developmenls on lhe soid lond.

Redempter Mwoelu
cAJ/PO/0471607 /23-RA

Chief Ol
Mononjo
Locolion And
Deputy
County
Commissioner
, Mosingo
Division
(Public
Officer)

Femole Unlowful
Officiol
Conduci

The Comploinont olleged thoi the Chief
of Mononjo Locolion ond the Deputy
County Commissioner of Mosingo
Division in Mochokos County ore obusing
their office to hoross ond intimidote the
Comploinonl ond his/her molher over o
porcel of lond. The lond in queslion is o
subject of oclive Court proceedings in o
lond dispute.

lnqulry Ongoing

1344 Edword Mwoshi Andonyi
cAJ/M.rGC/0621 1 456 123-
RA

Chief-
Kongeml
Locoiion,
Noirobi
(Public
Officer)

Unlowful
Officiol
Conducl

The Comploinonl olleged thot while
trovelling on l5rh Moy 2023 ol oround 6.
30p.m, he received o coll from the
Respondent summoning him to his office
which summons he could nol honor ond
pledged to ottend the following doy
upon his return. Thot upon his relurn, he
wos informed lhot certoin individuols

lnquiry Ongoing

I ,
q
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lnquiry Ongoing

1343.

Mole



, Ia

hod broken inlo his house on lhe sirenglh
of lhe Respondenl's note doted l6th
Morch 2023 ond corted owoy o
Television sel, pon, sufurio, koboti, pillow,
net, towel, oronge bosin, ndoo, cloihes,
mollress ond o loble .The Comploinont
further olleged thot the ilems corted
owoy were corted owoy with the help of
the Respondent's office ossislont wilhout
esloblishing whelher ownership octuolly
belonged to Noomi Roboi.

Stole Deporlment Ol Fisheries, Aquocullure And The Blue Economy

Unfoir
Treotment

The Comploinont olleged thot the Stole
Deportmenl of Fisheries through lhe
influence of the Director Generol's office
licensed 3 (Three) Chinese Nolionolities
under the componies Blue Union, Zero
Degree Seofood Ltd, Eost Africo Shellfish
Compony Limited, Aden lnternotionol
Morine Biotechnology Compony, Times
Unily lnvestments Limited ond UK world
lnternolionol (K) Co. Ltd ond thot the
Chinese componies perpetuote
unheolthy ond unfoir competilion os
ogoinst lhe locol exporters ocquiesced
by the stote deportment of fisheries

lnquiry OngoingOrgonisolion1345 Crustoceon Exporters And
Deolers Associotion
cAJ/M.AGR/o1 4l 407 123-
RA
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No Nome of Comploinonl &

CAJ File Relerence
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Clossilicolion
of complolnl

Comploinl rec eived/investigoled Remediol
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Stote
Deportment
Of Fisheries,
Aquocullure
And The Blue
Economy



which lhreoten the existence of the locol
exporlers.

Deputy County Commissioner

1346 Florence Kinotore
MWthigo
cA J/M. rGC /05 2 / I 432 / 23-
RA

Deputy
County
Commissioner
-Nyoki West
Word ln Meru
County

Femole Unlowful
Officiol
Conducl

The Comploinont olleged thot the
Respondent, withoul lowful excuse or
oulhority obused his power by
intimidoling ond horossing the
Comploinont's mother nomely, Hellen
Koruthu olios Glodys Nkirote in o
succession dispute. The Respondent hos
insisted to the porlies in dispule lo hove
lhe moller heord ond determined by his
office whereos the Comploinont's
molher hos not occeded lo ony
olternolive dispute resolution process
moking the Respondent's oction
tontomount to onogoling himself powers
of the Courl.

lnquiry Ongoing

Mokueni County Govemmenl

1347 Joshuo Kelly Benson
HUD/CGIMAKUENI/ I I5/I /
23-RA

Mokueni
County
Government

Mole Unfoir
Treolment

The Comploinonl olleged thot vide o
letter doted l,r October 2O2O ret no.
DOH/HRM/D|SCI/VOL.1(74), he wos

lnquiry Ongoing

a
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a tt

suspended on grounds of inloxicolion
ond obdicolion of duty during which
lime he wos to receive o quorter bosic
solory ond full house ollowonce. Vide o
leller doled 22no November 2022 rel no.
MCPSB/2014003771612022, the
Comploinont wos re-instoted to office
but is yet lo receive his occrued
enlitlemenls despile severol follow ups.

Kisii County

County
Secretory Of
Kisii County

Orgonisotion Deloy The Comploinonis olleged thol the Kisii

County Public Service Boord odverlised
for vorious employmenl voconcies,
interviewed ond recruiled employees
into its service on diverse doles in lhe
yeor 2022. Thol lhe newly employed stoff
hove nol been poid their solories to dote.
Thot the foilure 1o, or deloy in poyment of
their solories is despite the focl thot lhe
County Secreiory, Chief officers ond
County Execulive Commitlee members
hove been receiving their solories yel
they were obsorbed ofter the Kisii County
employees ond there is no volid ond
reosonoble explonolion hos been issued
to the oggrieved Kisii County employees
for non-poyment of their solories.

lnquiry OngolngKisil County Employees
c A J / KC PS B /07 0 I 26 / 23-R A
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t348.



[onds Regislror,

t349 Morlin Nliru Munyi
H UD/EMB U/ M. L 

^N 
/ O22 I 2 5

7 /23-RA

Londs
Regiskor,
Embu County

Mole Deloy The Comploinont olleged lhol he hos
opplied 1o the Respondent's office for on
officiol seorch but lhe seorch resulls hove
noi been provided yel, occosioning
unwononted del

lnquiry Ongoing

r350 Sophio Meeli
HUD/KAJIADO lPO /047 / 59
/23-RA

Koliodo
Dislrict Lond
Regiskor

Femole Unlowful
Officiol
Conduct

The Comploinont olleged thol lhrough
the Respondent's office, she hos
regislered severol coulions ogoinst lond
lille number KAJIADO/LORNGOSUA/949
ond 950 os beneficiory cloiming interest
but lhe coutions hove olwoys been
wilhdrown without her consent ond
indulgence thus creoting room for
unouthorized, inegulor ond unlowf ul
disposol of the porcels of lond.

lnquiry Ongoing

Kilimoni Police Stolion

Philip Arungo
cAJ/NPS/o r 5/ 421 0 I 23-R A

Kilimoni Police
Stolion

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thol on l7th
December 2022, the he lodged o
comploint ot Kilimoni Police Stotion
bosed on ollegotions of forgery of birth
certificotes belonging to his children
ogoinsl Johnson Odhiombo Abuto ond
the some wos booked under OB number

lnquiry Ongoing

a
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r35t .

t



I
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09ll7 ll2l2o22.The Respondent is yel to
toke ony oction despite severol follow
ups.

[ond Adjuducolion ond Setllemenl Deporlmenl

r352 Richord Mwongi
Komworo
cAJ/M.LAN/022 / 239 1 / 23-
RA

Lond
Adiuducotion
And
Selllement
Deportment

Mole Unresponsive
Officiol
Conducl

The Comploinont olleged thol Plot No.
2149 wos ollocoled to the Comploinoni
ond Plot No. 1047 ollocoled lo his grond
molher nomely, Wombui Mwongi bolh
plots locoled ol Kiombogo Setllement
Scheme, Elementoito in Nokuru. The
Comploinont ond his tomily hove been in
occupotion of lhe Plols until recenlly
when squollers lrespossed onio their
londs ond despite registering their
concern wilh lhe Respondent's office, he
is yet lo be fovored with o response or
oction token.

lnquiry Ongoing

Kenyo Roilwoys Corporolion

Unresponsive
Officiol
Conducl

The Comploinonl olleged thot she
purchosed first closs tickets online for
lhree odults ond one child for trovel from
Momboso to Noirobi ond poid Kshs.

12,000 vio M-peso ond got confirmolion
notificotion No. QL76M65JPG confirminq

1353 Shoheen Korobo
cAJ/KRC/004/54 r /23-RA

Kenyo
Roilwoys
Corporolion

Femole lnquiry Ongoing
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thot money hod been sent to occounl
No. 6834883 belonging to the
Respondent. Unf ortunotely, the websile
timed her oul ond she received o texl
lhol her poymenl hod been unsuccessful
yel funds hod been deducted from her
occounl. The Comploinont registered
her concern with the Respondent ond
wos directed to ovoil herself olongside
those she wos 1o trovel wilh ond thot she
would hove her licket prinled ol the
lerminus. However, on the lrovel dote,
the Respondent's syslem enoneously
processed trovel lickets for the morning
trip which wos not whot the Comploinoni
hod booked for hence she wos forced to
seek oliernotive meons of trovel. The
Comploinonl hos demonded for
reimbursement of the Kshs. 12,000 poid to
the Respondent through severol emoils
lo no ovoil.

Nolionol Conslruclion Authodty

Tony Kuligho
cAJ/NCA/007175123-RA

Nolionol
Construction
Authority

Mole Unresponsive
Officiol
Conduct

The Comploinont olleged thot in eorly
Morch 2023, he lodged o comploint wilh
the Respondent ogoinsi Elizobelh
Mwonzo bosed on illegol ond inegulor
construclion toking ploce on o common

lnquiry Ongoing

I
a
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boundory woll they shore. Aporl from
condemning the impugned conslruction
by offixing lhe "X" mork, no further steps
hove been token ond the condemned
construction conlinues 10 dote
unoboted. Despite severol follow ups
with the Respondent's office through
personol visits, numerous phone colls ond
severol emoils, the Respondent hos
foiled 1o loke ony furlher steps to redress
lhe motter.

County Government of Nyeri

Mole Unfoir Officiol
Conducl

r 355 Doniel Gochonjo
cA J/GG/NYERt 1065 / 24 / 23
-EMN

County
Governmenl
of Nyeri

The Comploinont wos oppeoling ogoinsl
o decision of the Respondent's Direclor
of Alcoholic Drink. He wos odvised to
follow up with lhe Respondenl

lnquiry Ongoing

Doniel K. Gochonlo
HUD/NEYRI/CG/NYERI/065
/23l23-EMN

County
Government
of Nyeri

Mole Unfoir Officiol
Conduct

The Comploinont olleged thot he
opplied for his liquor licence for the yeor
2023 bul lhot the some wos unfoirly
denied. He wos requested to supply his
cloim supporting documents.

lnquiry Ongoingr356

Mole Unfoir Officiol
Conducl

The Comploinonl olleged thol he is o
businessmon corrying on the business of
bor ond restouront ond lhot his
opplicotion for liquor licence for the yeor
2023 wos unfoirly declined.

r 357 Doniel Kogo Gochonjo
HUD/NYERU CGlNYERU
065/2sl23-EMN

Nyeri County
Governmenl

lnquiry Ongoing
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Nolionol legol Aid Service

r358 Noyon Sovlo
CA J/ N LS/025l2 52 / 23-EMN

Nolionol
Legol
Service

Aid
Mole Unfoir

Treotmenl
The Comploinont olleged thot he visited
lhe Respondenl's offices ot the Kenyo
Chority Sweepsloke House, 9rh Floor ond
soughl help on o motter concerning his
children ond thol NLS officers tried
forcing him to reconcile with the people
he hod issues with but thol he wos not
open lo il. He soid thot he mode severol
follow up visils bui lhe officers were
uncourleous to him ond verbolly odvised
thol he couldn't be helped ond efforts to
hove this communicotion reduced into
writing were fulile.

lnquiry Ongoing

Kikuyu Woler

1359 Noncy Nleri
c A J I PE lO40 I 2698/23-EMN

Kikuyu Woler Femole Unresponsive
Officiol
Conduct

The Comploinont olleged thot the
Respondent hod nol supplied her wilh
woter for o monlh. The comploint wos
refened lo The WoterServices Regulotory
Boord.

lnquiry Ongoing

t
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Ngiyo Girls Secondory School

Mole Deloy The Comploinonl olleged thoi his
doughter wos o sludent ot Ngiyo Girls
Secondory School. She cleored her KCSE

in the yeor 2021 ond ihot ot ihe time, he
hod mode o fee overpoymenl of Kshs.

21 ,246/-. He hos been following up on the
refund in voin.

lnquiry OngoingKennedy Monyonyi
cA J/M.EDU/0 r 3 / 2443 I 23-
EMN

Ngiyo Girls
Secondory
School

r 360

Nolionol Hospitol lnsuronce tund

Nolionol
Hospitol
lnsuronce
Fund
(NHrF)

Unresponsive
Officiol
Conduct

The Comploinonl olleged lhol he is

insured by the Respondenl ond thot he
hos poid oll his premiums. He soid thot he
sought for emergency medicol oltention
for his son but lhot he wos denied the
some. He sought to roise lhe issue Wth
lhe Respondent but lhol lhe
Respondent's security guords did not
ollow him occess their otfice. He wos
requested to supply lhe Commission wilh
his cloim supporting documenls.

lnquiry Ongoing136 t Newlone Shivochi
cAJ/NHrF/01 2 l63s/23-
EMN
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The Nyeri Woler & Sonilolion Compony Limiled

1362 Chorles Wongeci
HUD/NYERI/NYEAWSCO/O
09/24/23-EMN

The Nyeri
Woler &
Sonitotion
Compony
Limiled

Mole Unfoir Officiol
Conduct

The comploint is oddressed lo the
Respondent ond copied to this
Commission. The Comploinont olleged
thot the Respondent hod unfoirly
disconnected his woler supply. He wos
odvised lo updote lhe commission on

developmenls hereinlhe
Slole Deportment tor Public Works

1363 Anlony Wombugu for Foilh
Wombui
cA J/M. ROA /00 6 / 230 I 23-
EMN

Stote
Deportmenl
for Public
Works

Femole Deloy The Comploinont olleged lhot her
husbond wos the Respondenl's
employee who died in 2019. She soid
thol she hos been following up on his
benefits in voin.

Kenyollo Universily

1364 PPRA VS Kenyatta University
cAJ/CG/KrAM BU / 07 2 / 92 / 23 -SK

Kenyollo
University

Orgonisolion Deloy The Comploinont olleged thot KU hod
deloyed in furnishing informoiion sought
by o controclor in o comploint where lhe
Public Procurement Regulotory Authority
copied CAJ in their conespondence

lnquiry Ongoing

I
)

41.t

No. Nome of Comploinonl &
CAJ File Reference
Number

lespondenl Gender
Clossificolion
of comploinl

Comploinl rec eived/investigoted Remediol
qction/Slolus

lnquiry Ongoing
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Kenyotto
Universily

Mole Deloy1355 Patric Kaberia

cr'.J/Ku/o731249L/23-SK
A comploint olleging deloy by the Vice
Choncellor of Kenyolto Universily to issue
o leller of no objection to focilitote
regislrotion of on Alumni group known os
YALI-A Associotion.

lnquiry Ongoing

Ministry ol Sporls, Cullure & Heriloge

Minislry of
Sporls,
Culture &
Heriloqe

Mole Deloy Comploinont olleged deloy by the Slote
Deporlment for Cullure ond Heriloge io
poy him for three months controct where
he wos engoged os o cosuol employee

1366 Fredrick Mulumo
CAJ/M.SPO/o3r /r r r /23-SK

lnquiry Ongoing

Counly Governmenl of Nyomiro

Deloy A comploint olleging deloy by the
County Government of Nyomiro to settle
o debt owed to the Comploinonl's
compony, Brond Gollery Agency, for
services offered in lhe I il Devolution
Conference in 201 4.

1367 Anne Gumbe
CAJ/CGlNYAMIRA/099/ I 6

/23-SK

Femole lnquiry Ongoing

Deporlment of Civil Regiskolion

lncompetence A comploint of inefficiency in service
delivery ot the Deportmeni of Civil
Regiskotion Heodquorters. lt wos olleged
thot il lokes too lonq for o service seeker

1358 Mbuguo Fredrick
cAJ/DC R/003/383/23-5K

Deporlment
of Civil
Registrotion

Mole lnquiry Ongoing

4t2
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County
Governmenl
of Nyomiro



to be served once she is issued with on
oulo-generoled tickel os well os o slow
process of documenls verificolion

t369 Dekow Abdi Ahmed
cAJ/GSA/AG/OOI /001 /23-
AH

Deporlment
ol Civil
Registrotion

Mole Deloy The Comploinonl olleged lhot he hod
opplied for regislrolion of birth certificote
for his two children born in 201B ond l02l
respeclively. He is yel lo be issued with
ony. We osked lhe Comploinont to
provide birlh notificolions for o proper
oction.

lnquiry Ongoing

1370 Jomes Asiemo Eledi
c A J I AG /00 t /2547 /23-SK

Deporlment
of Civil
Registrotion

Mole Unfoir
Treotmenl

The Comploinonl olleged slognotion
ond omission of his nome in o lisl for
promolion following reOrgonisotion ond
restructuring of the Deportment of
lmmigrotion under Public Service
Commission Circulor Ref :
No.PSC/EMCS /111114.

lnquiry Ongoing

Kenyo Accredilolion Service

Kepho Mien
cAJ/KAS/036/29122-SK

Kenyo
Accreditotion
Service

Mole Deloy A comploint olleging deloy by lhe Kenyo
Accreditotion to poy o bolonce of
Kshs. I 5,000 for services provided to
KENAS ot Momboso A.S.K Show on
30/1112022

lnquiry Ongoing
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Nolionol Governmenl-Conslituency Developmenl Boord (NGCDf Boord)

Nolionol
Governmenl-
Conslituency
Developmeni
Boord
(NGCDF
Boord)

Femole ofAbuse
Power

The Comploinont olleged thot she wos
interviewed for o .job ot the NG-CDF
Boord but wos denied the posilion by the
Humon Resource Officer.

lnquiry Ongoing1372 Njiru Ngugi Wonliku
C A J/ NGC DF. B I N8 / 27 O / 23
-SK

Kenyo Agricullurol ond Liveslock Orgonisolion (KAtRO)

Uncleor Unfoir
Treolmenl

A comploint olleging unfoir
proclices in KALRO such os
remunerotion, promotion ond
motters concerning stoff.

lobour
unfoir

bios in

l3z3 Concerned Stoff of KALRO
cA J/KA LRO/o | 4 I 405 / 2023
-SK

Kenyo
Agriculturol
ond Livestock
Orgonisotion
(KALRO)

lnquiry Ongoing

Chemili Sugor Compony

An ollegotion of misconduct by the
Acling Direcior Generol/CEO of Chemilil
Sugor Componyf nome wilhheldJond the
Heod of Finonce wherein it wos olleged
thot lhe CEO wos in Office illegolly ond
hod retoined lhe Heod of Finonce ofter

Chemili Sugor
Compony

Mole Unlowful
Officiol
Conducl

lnquiry Ongoing1374 Atyong Ating Chorles
cNlPo1047l592/23-SK
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expiry of his conlrocl resulting in
molproclices in the compony

Child Welfore Society of Kenyo

Distressed Child Welfore
Buyers
cAJ/CWSK/0r 8 /| 40/23-SK

Child Welfore
Society of
Kenyo

Orgonisotion Unresponsive
Officiol
Conduct

A comploint olleging breoch of controct
by Child Welfore Society of Kenyo for
foilure to focilitote issuonce of title deeds
for lond orcels urchosed in 2009

lnquiry Ongoing

Mokueni County Public Service Boord

1376 Mokueni
County Public
Service Boord

Mole Deloy The Comploinont olleged deloy by the
Mokueni County Public Service Boord 1o
reply to letters from the Public Service
Boord regording his employment
comploint. The leilers were received ol
the County in 2020bvl lhe Boord hod nol
replied lo PSC

lnquiry Ongoing

Nolionol Syndemic Diseose Conkol Council(NCDCC)

1377 Clouder N. Musi
cA J/NSDC C /0 t 2 I 530 I 23-
SK

Nolionol
Syndemic
Diseose
Control
Council(NCD
CC)

Mole Unfoir
Treotmenl

The Comploinont olleged thot he wos
intimidoted ond horossed ot the NSDCC
for disclosing informotion os o
whislleblower.

lnquiry Ongoing

415

!\
a

j

No. Nome ol Comploinonl &
CAJ File Relerence
Number

Respondenl Gender
Clqssificolion
oI comploinl

Comploint rec eived/invesligoled Remediql
qclion/Slolus

1375.

Michoel G.M Ngino
cA.J/CG/MAK / 1 1 5/21 123-
SK



tt

Kojiodo County Assembly

ofAbuse
Power

The Comploinonl olleged thol he wos
not poid ollowonce for porticipoling in o
public porticipotion exercise os wos the
cose with other porliciponls.

lnquiry OngoingMole1378 Roshid Mzee Oloo
HUD/KAJ/CEIOBI / I O/23-SK

Counly Governmenl of Tono River

Unfoir
treolment

The Comploinonl olleged thot his
services of employment wos tronsfened
from the County Government of Gorisso
lo the County Government of Tono River
bul his terms of service were revised ond
demoled. He wonls his lerms reinstoted.

lnquiry ongoing
County
Government
of Tono River

Mole1379 Abdulkodir Hussein Kone
CAJ/GSA/
WATER/09r /001123-AH

Deporlmenl ol Sociol Proleclion

Deloy The Comploinont olleged thot he hod
opplied for o disobility cord ond is yel to
be issued wilh one.

lnquiry ongoingDeporlmenl
of Sociol
Proteclion

Moler 3B0 Yusul Adon Bule
cAJ/GSA/DEP.S.P/0 I 7/00 I

/23-AH

The Comploinont olleged lhot he is on
employee of lhe County Government of
Gorisso ond hos not been poid his

solories since Jonuory 2023. He olso soys

County
Governmenl
of Gorisso

Mole Unfoir
treolmeni

Mohomed Omor Yusuf
cA J/GSA/CG G toe2 lOO4 I 2

3-AH

r38l
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Ko.iiodo
County
Assembly

County Governmenl of Gorisso

lnquiry ongoing



lhot poymenl hos been enolic in
previous yeors resulting in solory oneors

1382 Horun Aden Kholif
c A J/GSA/C G G / Oe 2 / 00 s I 2
3-AH

County
Government
of Gorisso

Mole Unfoir
lreolmenl

The Comploinonl olleged lhot he is on
employee of lhe County Governmenl of
Gorisso. He olleges thot his solory wos
siopped owing to obsenieeism from
duty. However, he wos loler obsolved
ond wos recolled to duty but his solory
oneors in the intervening period hod not
been poid. Comploinont wos conlocled
to provide copies of supporling
documents

lnquiry Ongoing

Bourolgy Vs Gowosco
cA J/GSA/CG G I O92 1006 I 2
2-AH

County
Government
of Gorisso

Mole Unresponsive
Officiol
Conduci

The comploinonl olleged thol the
Respondents' compony hod foiled to
regulote ond control o neorby dumpsile

sing environmentol hozordscou

lnquiry Ongoing

Ali Hussein
cAJ/GSA/CGG/092100712
3-AH

County
Governmenl
of Gorisso

Mole ofAbuse
Powen

The Comploinonl olleged thol the
Respondent is employing new stoff
wilhout due process. We osked the
Comploinont to provide ony supporting
documenl.

lnquiry Ongoing

Counly GW ol Kojiodo

r3B5 CAJ for Ngong Zombio
estole Zom
cAJ/OMl7 l2O9 /2O23-tK

County GW
of Kojiodo

Orgonisolion Unresponsive
Officiol
Conduct

A comploinl thol County Government of
Koliodo hos foiled to toke necessory
oclion despite vorious reports of
rovoging floods in the oreo.

lnquiry ongoing
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-Counly Governmenl ol Momboso

1386 Aineo Rogen
cAJ/MSA/CG/MSA/068/l
47/2023-KC

County
Government
of Momboso

Deloy The Comploinont olleged deloy to repoir
or fix defeclive lifts ol Bimo Towers thol
houses key government offices such os
Survey & Counly Adjudicotion offices on
I lth & l2th floor for over one yeor. As
result, members of public, porticulorly
PWDs hod been greoily impeded from
seekin servrceS

lnquiry ongoing

1387 Honnington Moino
Njoroge
CAJ/MSA/CG/MSA/068/I
5v2023-KC

Counly
Government
of Momboso

Mole Deloy The Comploinont olleged deloy ol the
Momboso County Deporlment of Lond,
Plonning & Housing to resolve o dispute
regording encroochment of on occess
rood by his neighbour on Ptot No. MN/il/s
771. He stoted lhot the issue hod been
pending since 20 t5.

lnquiry ongoing

Kenyo Poils Authodty (KPA)

r 3B8 Mwovito Chopu Solim
CAJ/MSA/KPA /N4 / I 37 /20
23-EM

Kenyo Porls
Aulhorily
(KPA)

Mole Unfoir
treolmenl

The Comploinonl olleged thoi he wos
wrongfully dismissed from employmenl
ol KPA ond thol his efJort io oppeol hod
been futile os he wos denied on
opportunity lo oppeor be,ore lhe KpA
Appeol's Commitlee lo defend his cose.

lnquiry ongoing

4t8
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Mole



lnquiry ongoingThe Comploinonl olleged lock of
feedbock lo his inquiry ol Kenyo Ports

Authorily- HR & Adminislroiion office on
lhe solory disporities os indicoled on the
P9 lorms for lhe 2017-2021 period. He
cloimed thot he hos oddressed lhe HR

monoger vide letters doted 29.3.22 &
6.9.22 but no response to dote.

Unresponsive
Officiol
Conducl

MoleKenyo Porls
Auihority
(KPA)

Homisi Keo Homisi
cAJ/MSA/KPA l0O4/ t 40 l2o
23-KC

r3B9

lnquiry ongoingThe Comploinonl olleged deloy by KPA

lo process ond poy his relirement dues
upon retiring from employment in l988

DeloyMoleKenyo Ports

Aulhority
Mwinl Mutemi Kotumo
CA J/MS A/K P A I OO 4 I I 38 / 20
23-KC

1390
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