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2. Market Kenya atlocal,
national, regional and
international levels
as a premier tourist
destination
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K'IB is a statc corporation cstablisherl ancl lcgtrlated unclel the'l'ourism Act No.2u

of ::ot t, sections zg-39. Prior to enactnlent of the''liturism Act. KTB (then knorvn

as Kerrva'lourist Iloarcl) opcrated undcr Lcgal N<lticc No.14 ol 1997.

PRINCIPAL
ACTIVITItrS

l. Develop, implement
and co-ordinate a
national tourism
marketing strates/

I
.O'
O- {r tr

3. Identiff tourism market
needs and trends
and advise tourism
stakeholders accordingly

4. Perform anyother
functions that are

ancillary to the object
and purpose for which
the Tourism Board lvas

established
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CHAIRAAN'S STATEAAENT

On behalf ol thc Meurltcrs of thc lJoard, it is nry pleasure to prcscnt thc

Annual Reltort and Financial Stuternents firr the Kenl'a Tourisrn Boar.d

tbr the year ended 13o'r' .lune z<l rtl.

Overview

l)uling the yeal unclel levien', interntrtional arrivals b1'air and sea int<r

Kcnva rccolrlcd growth to leach 97r,zo<) as at the close of thc zorT/rB
FY. Additionally, total alrivals inclucling cross-border arrivals closed

at l,488,ll7o n'hich rvas an incrcitse of 6.8%" ovcr the pr.cvious year.

Gronth rvas also recorded in the numbcr. of clomestic bed-nights as

rvcll as tourism revcnue to thc destination.'l'hc donrestic nrarket alscr

<lernonstratecl resilience to recor.d gronth cluring an election year ancl

as a Boald lve will continue to lay emlthasis on this markct. Regional

rnalkets also continuecl to plal' a ket' role in our.grouth stratepX. and

will complenlent our rnarketing efforts targeted at the traditional and

enterging rnarkets.

As a Board, we are gratified to see a continr.red uptick in the per-formance

of the tourism sector year on year which can be attributed to the efforts
by' KTB anrl other plavels in the sector. to position Kenl'a as a prenrier

tou lisnt clt-.sti natio n.

Operating Environment

The financial year 2ot7 f 18 saw the country concluct the zrlrT general

elections that took place in August as rvell as the repeat ltrcsiclential
elections that rvere held in Oct.lrer zor7. 'fr.aditionally, election r.ear.s

have been marked by significant clips in the performance of the tourism
sector. However, we are pleased to note that, for the first time, modest

glou,tlr rvas recorded in an election vear.

Drrling the vear, the G,r'ernnrcnt anrloun(:ed its Big l.'our Agcnda rvhich

outlines the country's key priorities for the next {ive years. The tourism
sector continues to play a significant role in the achievement of these

goals bv gcncrating firrcx revgrrrcs to thc destination. 'ro this end, our.

rnarketing efforts will contribute to the attainment of the Government's

objectives in growing the manutncturing sector, provicling affordable

ON BEHALF OF THE
MEMBERS OF THE

BOARD, IT IS MY
PLEASURE TO

PRESENT THE

ANNUAL REPORT

AND FINANCIAL

STATEMENT FOR

THE KEIWATO
BOARD FOR THE
YEAR ENDED

30" JUNE 2c18

Jimi Kariuki
Chairman, KTB
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Chairman's Statem€flt continuation

healthcare, housing and food security. An increase in touristn nttntbers

over the last several yeitrs has led to the dc'velopment of nelv properties

and has attracted rvell-knorvn hotel chains ir.rto the destination rvhich has

in turn spurred the manufactut'ing sector in Kenya.

In addition, the sectrrity situatiou in Kenya during the year ttnder revierv

remained cahn and peacetirl with no majol inciclents reportecl that

lvotrld be detrimental to the tourisnt sector. This is attribtrtable to the

Government's efforts to contain insecurity incidents, secure the country's

bolclers ancl patrol Kenya's telritorial lvatet's to avel't piracy incidents.

Strategy

Dtrling the FY zorT l18, KTB rolled out its new clestination nrarketing

strzrtegy developed by an international tourism markcting consrtltancy

firm, THR Asesores En Turismo, Hoteleria Y Recreacion from Spain. As

a result, KTB's rnarket focus r,vas realignecl to lay mole focus on Priority

A and B markets as rvell as the domestic ancl regional markets. Marketing

funds were also allocated based on the identified market priorities. The

year also sarv the sttccessful conclrtsiort of the Clharter Incentive Program

(CIP) that brought in over US$37 million into the destination.

Significant emphasis was laid on engagement with stakeholders and

to this end, a National Stakeholders Forttm rvas held dtrring the year

rvhere KTB explained to its stakeholclers the nen'strategic direction as

rvell as the areas of collaboration nncl interface rvith the tout'ism tracle

and county' governtnents. In the period uucler revierv, the Ministry of
'Iourism also latrnc|ecl the National'lirttristn tllueprint zo13o rvhich rvill

also complernent the clestination rnarketing stlategies laid dorvn bv K'I'B.

As a lloarcl, we are excitecl abotrt the ftrttrre of the se'ctot' in vier,v of the

new strategic direction and are confident that the implementation of

these strategies will lead to significant growth in arrivals, bed-nights,

revenues as rvell as the brancl image of the destinertiotr. Florvever' there

is neecl to ensure that conrmenstrrate bttclgetaty resottrces ale deployed

torvarcls the implcmentation of these stratcgies to secure the realis:rtion

of the inter.rded growth objectives.

Corporate Governance

KTB's successes are built on a foundation of strong and effective corporate

go\rcnlancc rvith Boalcl of Directols ancl K't'B Managetlretrt ensuling that

this renrainecl a liev foctrs atea clut'ing, the 1-erar. 
'[hlough thc varitltrs K'l'B

Boarcl t:onrrttittees as u'ell as the Ittrll Iloitrtl, rvc executecl the Boartl's role

As a Board, we are excited

about the futtLre of the sector

in utew of the new strategic

direction and are conrtdent

that tlrc intplententatknt of

these strntegies wtll leatl to

signtfi.cant grouth in arriuals,

bed-nights, rel)enlrcs as uell

0s the brand inruge o.f the

destinattort.

xii :NYA TouRlsM BoAR0 ANNUAL REPoRT 2019



Chairman's Statem€rlt continuation

of providing policy, oversight and strategiy to the corporation and, together with

KTB Management, ensured that corporate governance served as the framervork

for achieving the organisation's objectives as rvell as providing the benchrnark

for measurement of pelformance and disclosures.

The Stnternent of Corporate Governance includecl in this report sets out in
greater detail the various measures that the Boald has put in place to ensure a

robust corporate governance environment.

Risk Management

The Boald recognises the responsibility placed on it to ensul'e that KTB has

aclequate systems ancl processes of accountability, risk management and

internal controls. Accordingly, KTB ensured that risk rnanagement rvas done on

a continuous basis within the organisation and that the Board received regular

assurance from Management on the implementation of the risk nlanagement

framework approved by the Board. In addition, KTB maintained an efficient

system of internal controls and regularly reviewed its effectiveness.

Future Outlook 2oL7 lL8

Going fbrward and backecl up by the clear strategic direction arising from the

THR reports, KTB intends to put in place effective strategies and goals.'fhe new

year zot8/r9 holds great promise f<rr KTB, the tourism sector, as lvell as the

destination. Against the backdrop of a stable and peacetul climate as r.vell as a

new strategic direction and renewed vigor, we are confident that great gains can

be achieved in the perforurance of the sector. To furthel anchor this, KTB will

in the conring year loll out its Colporate Stlategic Plan zotS-zoz3 n'hich rvill

guide the organisation for the next five years. In zorS I t9, KTB will also launch

a revamped destination brand that lvill help to position Kenya in the sotrlce

markets as a vibrant, exciting and attractive tourism dcstination.

During the coming year, the national carrier, Kenya Airrvays rvill cornmence

its direct flights to and from the United States of America which is Kenya's top

tourism source market. This development will herald a significant shift in air

access fbr travelers from the North Arnerican market that u,ill allorv KTB to tap

into this vast market that has traditionally been hindered by expensive air fares

and long travel times.

In addition, infrastmctural developments in the country, including roacl, rail

and airport projects will greatly contlibute to the ease of tnovement tbr local,

regional ancl intelnational tourists. Neu'entrants into the aviation sector as rvell

as openinpi up of new routes al'e expectecl to positively impact the sector.

Acc<lrdingly, our trutlook for the coming financial year is positive.
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REPORT FROAA THE CHIEF
EXECUTIVE OF'FICER

Tourism sector is one of the key pillars for inclusive groMh and

sustainable economic development in Kenya with a Gross Domestic

Product (GDP) contribution of about tz%.

It is a critical anchor for economic growth and job creation in

Kenya supporting close to 5oo,ooo jobs and with a capacity to transform

regional economic development and contribute to the vision zo3o

economic blue print.

It is for this reason that the government and the private sector players

continued to scale up levels of investment to stlpport the sector.

I therefore take this opportunity to share the financial year zorT /t8
report highlighting our performance as well as strategies to grow the

tourism business in the country.

Within the revielv period, combined arrivals for.Iuly to June Financial

Year zorT/18 closed at r,488,37o compared to t,393,568 in zot6/17,

illustrating a growth of 6.8%.

The Jomo Kenyatta International Airport (JKIA) recorded arrivals for

the same period of 848,52r up from 826,7o6 illustrating a growth of

2.6%.

Moi International Airport Mombasa (MIAM) recorded ttg,gto arrivals

rrp from 9z,5z6 in Financial Year zo16 l17 illtrstrating a growth of 29.6"/o

Crtrise ship arrivals recorded in the period ttras 2,778 compared to 1,743

in Financial Year zo16 l17, a grouth of 59"/o.

The cross border arrivals closed at SrT,r1g up from 47o,542 in Financial

Year zo16 f 17, illustrating a growth of g.go/".

Otrr domestic segment recorded a groMh of r.ro/" as indicated in the

domestic bed nights' figure that closed at 3.67 million bed nights

compared to 3.64 million inzo16 /17.

Tourism receipts for the period under review posted a 9.9% growth at

Kshs. r17.6 billion, up from KShs. to7 billion recordedin zo16 I t7.

TOGETHERTO
CREATE THE
MAGIC
INKEIWA

Dr. BettyA. Radier,
Chief Executive Officer
Kenya Tourism Board
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Chairman's Statem€flt continuation

Acknowledgement

On behalf of KTB Board of Directors and staff, I wish to thank the Government

of Kenya, our parent Ministry of Tourism & Wildlife, the various county

governments, our sister parastatals, the tourism private sector as well as our

various other stakeholders for their support and partnership during the year'

It is through this collaboration that we have been able to execute our mandate

effectively. Without them, the gains recorded during the year would not have

been possible.

As Chairman of the Board, I also wish to express my gratitude to my fellow

directors for their commitment to the organisation and their diligent service

during the year. Additionally, my sincere thanks goes to the Management and

staffof the organisation who put in great effort towards the realisation of KTB's

goals and objectives. Together, we confidently look forward to great success in

the new financial year zotS I t9.

Thank you all.

Jimi Kariuki
Chairman, KTB
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Chief Executive Officer's Statement continuation

PURPOSES OF TRAVEL

Leisure

Holiday leisure remains the major reason for travel into Kenya during the

period accounting for 73.60/" of the total arrivals. In absolute numbers, holiday

arrivals increased by t5.zo/" to record 7t4,6r7 visitors compared to 6zo,4or in

zo16/17.

Meetings, Incentives, Conferences and

Exhibitions (MICE) Segment

Btrsiness and Conferences contributed tz.r%" ofthe total arrivals in the period.

Thissegmenthoweverrecorded.arTo/odeclinewith trT,gTtarrivalscomparedto

the same period in financial year zo16 f t7 that posted t42,2tt visitors.

We are optimistic that this sector will recover considering a number of
impending events to be hosted in the country in the next financial year. These

include the SKAL World Congress to be held in Mombasa on October (r7th -
zt't), Blue Economy Summit rvhich will be held in November (z6tr,- z8tr') and is

expected to attract between 5ooo - 6ooo delegates.

Visiting Friends and Relatives (VFR) contribtrted 7.7%" of the arrivals in the

period, and other purposes i.e. sport, study, medical, transiting, volunteerism

contributed 6$% of the total arrivals.

Market Performance

US Market was the best performing with llo,5to arrivals contributing rt.4o/o of
the total. This is a growth of t.6% as compared to ro8,78o arrivals in zot6 lt7

UK r,vas the second market with ro2,SSS arrivals accounting for ro.6% of the

total n.rarket share. This however was a reduction of t.7o/" as compared to

to4,z76 arrivals in zo16 / t7.

Uganda was the third top source market with 82,33r arrivals, an equivalent of
8.5% market share. This was an impressive growth of 6z.10/" as compared to

So,78g in the zo16 / t7 financial period.

India was the fourth market with 54,8r2 arrivals which translates to 5.6%, a

decline in gronth by ro%o as compared to 6o,872 arrivals in zot6 /t7.

Germany closed the top five source markets with 52,144 arrivals which is

5.4% market share of the total arrivals in zot7l18, this is a gro*th of 16.z%o as

compared to 44,874 arrivals it zot6 lt7 financial period.

l, ,i .V , ,\rrir.iNlt '.r ril: )lt: ? )l : XiX
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'l'ltc pt:rllitrrrrtrrtt.<' ol'tlrc top 20 sottt'('c ,rl(Ir'/cet.s i.s

srrnrntcrf.st'tl in lftt' tuble lrclottt.'

Source
Market

July - June
rz lrB

July - June
16lrZ

zotT f tB o/o

Share

zorT lr9vs
zot6 f 17 o/o

Change

US

UK

Uganda

India

Germany

China

Italy

South Africa

France

Tanzania

Canada

Netherlands

Ethiopia

Australia

Spain

Nigeria

UAE

Poland

Rwanda

Sweden

11O,51O

102,535

8zg3r

54,812

52,144

50.,67t

49,733

36,O37

26,8o2

21,597

2O,988

18,842

18,557

17,729

14,926

14,669

r3,769

t2,g6t

L2,416

11,756

rt.4%

Lo.6%

8.s%

5.6%

5.4%

5.2%

5.t%

3.7%

2.8%

2.296

2.2%

L.g%

L.g%

1.8%

t.5%

r.5%

r.4%

t3%

tg%

L.2c)6



Chief Executive Officer's Statement continuation

The identifi.catton and

collectton of highly satisfuing,

diuerse and authentic Kenyan

experiences, tapping into

Digital Marketing as weII as

waAS to becomtng a preferued

partner with the industry

were key deliuerables under

the strategy.

Marketing Strategies

During the period under review, we embarked on the implementation

of our THR Marketing Strategy whose impact will be seen in the coming

years.

The identification and collection of highlysatisfoing, diverse and authentic

Kenyan experiences, tapping into Digital Marketing as well as ways to

becoming a preferred partner with the industry were key deliverables

under the strategy.

In line with market diversification, we doubled our efforts in the African

and Regional markets that continued to record growth and show resilience

in times of difficulties e.g. insecurity.

Strengthening the cooperation and participation ofthe Kenyan industry

as well as improved marketing performance of the tourism management

systems were some of our strategic objectives.

Stakeholder engagement is key towards the implementation of all these

marketing endeavours geared towards tourism groMh. Within the review

period, we rolled out county engagement programs to share our strategic

direction with the county governments who own the products.

KTB also undertook capacity building on marketing skills as well as

products awareness among domestic travel trade through forums held

across the tourism circuits in the country.

Consumer promotions and increased activities geared towards direct

consumer activities such as mall activations, social media /online media

campaigns in the source markets were some of our priorities.

Future Outlook

We are indeed prepared to reap more from the sector given the already

conducive and reliable business environment.

The World Travel Tourism Council (WTIC) forecasts direct contribution

of travel and tourism to the Kenyan GDP to rise by 5.zYo in zor8 from

zorT's contribution of KShs.294.6 billion.

\,!"mC estimates visitor export (international tourists spending within

Kenya) to grolv by 5.2% in zor8 from the amount generated in zot7.

riENr; Il)tlRl,11 IJO/,iiri iNNl,iL illl'rr, rll3 xxt





Chief Executive Officer's Statem€nt continuation

We have aligned our projects to MTP III & sector performance standards as

well as to Sustainable Development Goals to ensure that KTB implements

initiatives, which will be keeping pace with the targets of the global SDGs, as

derived from the MTP zor8 -zz.

We therefore target to achieve the following in the period zor& lrg

L lncrease tourism arrivals from r.5 million in zorT I rB to r.8 million

visitors in zo18/t9 (international and cross border);

II. Increase tourism earnings from Kshs. rzo billion inzotT ltB to Kshs. r44

billion in zor8 / 19;

IIL Increase bed-nights by domestic tourists from 4.5 million in zotT I 18 to

5.4 million by zo18 /19.

Conclusion

As I conclude, let me take this opportunity to thank all our key partners and

stakeholders for the support afforded to KTB during the period under review.

Let me thank the KTB Board and our line Ministry of Tourism and Wildlife

for providing with us policy guidance towards achievements of our mandate.

Let me also thank the staff for their tireless efforts towards growing tourism

business.

Finally to the industry, thank you for your continued collaboration and

partnership in ensuring that we continue to build a strong tourism sector

towards realising its full potential for Kenya.

Dr. BettyAddero Radier
Chief Executive Officer
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CORPORATE GOVERNAICE
Board Composition

ln accordance with the Tourism Act, KTB Board of Directors consists of ten (to)

members made up of a Non-Executive and Independent Chairman, r Executive

Managing Director & CEO, the Principal Secretary-National Treasury, Principal

Secretary-Ministry of Tourism, CEO of Tourism Fund plus 5 Independent and

Non-Executive Directors.

During the year Mr. Gabriel Gonzalez Penalver was appointed by the Cabinet

Secretary, Ministry of Tourism with effect from 6fl' March, zotT vide Gazette

Notice No. 38o8 of r3'h April zor7. This followed the resignation of Ms. Judith

Koskei on 7'h February 2ot7.

The Members of the Board are as below:

Mr. Jimi Kariuki
appointed tStr' March, 2016

Dr. BettyAddero Radier (PhD)
appointed 1'' December, 2016

Mr. Adam Jillo
appointed 2"'r October, 20l5

Mr. Richard Kimenyi
appointed 2n'r October, zot5

Mr. KenWaibochi
appointed z"d October, zot5

Dr. Mohanjeet Brar
appointed 2'"r October, 2015

Mr. Gabriel Gonzalez Penalver
appointed 6'r' March, eotT

PS, Ministry of Tourism and Wildlife

PS, National Treasury

CEO, Tourism Fund

Mr. Antony Muigai Muriu

Mr. SaidAthman

Mr. Erick Kiplagat

Mr. Allan Njoroge

Board Chairman

Chief Executive Officer

Director

Director

Director

Director

Director

Director

Director

Director

Alternate to PS, National Treasury

Alternate to PS, Ministry of

Tourism & Wildlife

Alternate to CEO, Tourism Fund

Company Secretary

^titly 
r ,,,r,jt1 ir'rttilr /^\fi', r.\l irLt,t'tiI lLlltl xxvt



The Board Of Directors' Profiles

Mr. Jimi Kariuki

Chairman of the KTB Board of Directors, born in t967,he holds a Master of

Business Administration (MBA) Degree from the Graduate School of Business,

University of Cape Town, South Africa and a Bachelor of Science (BSc) Degree

in Marketing from Huron University USA, London Campus. He is the Managing

Director of Sarova Hotels, Resorts & Game Lodges, Kenya's leading independent

hospitality group and has vast experience in the tourism sector spanning over

tlvo decades. He is also a member of Sarova Hotel's Executive Management

Committee and its Board of Directors. He is also a member of Sarova Hotel's

Executive Management Committee and its Board of Directors. He has served on

the Kenya Tourism Federation (KTF) Executive Committee (zoo3 - zoo4), the

Board ofthe Kenya Tourism Board representing KTF (zoo3 - zoo4) and on the

Board of the Kenyatta International Convention Centre (KICC) (zoo4 - zoo6).

Dr. BettyAddero Radier

Chief Executive Officer of Kenya Tourism Board, born in 1968, she holds a

Bachelor of Arts (BA) Degree, Master of Business Administration (MBA)

in Strategy and Finance from the University of Nairobi, and a PhD in

Entrepreneurship & Small Business Development from the Graduate School of

Business, University of Cape Torvn, South Africa.

Dr. Betty Radier has over r8 years of senior management experience in

marketing, strategy and operations.

She has held the position of Managing Director of Scanad Kenya, JWT and

Scanad Advertising Tanzania, McCann Kenya Ltd. and Lowe Scanad Uganda

Ltd. She has also held Regional teadership positions rvith Microsoft West East

and Central Africa as well as Samsung EA Ltd.

Dr. Radier is an Adjunct Faculty at the Strathmore Btrsiness School, Nairobi.
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The Board Of Directors' Profiles continuation

Mr. Adam Jillo

Vice-Chairman of the KTB Board of Directors, born in 1958, holds a BSc in

Tourism and Hospitality Management and Diploma in Strategic Managernent

& Leadership. He is Chairman of KETICO Ltd. (Kenya Trade & Tourism

Investment Cornpany) and a partner at Nature Expeditions (dmc) Ltd. one of
the leading indigenous tour operators in Kenya.

He has sered as Chairman of KATO (Kenya Association of Tour Operators),

Vice-Chairman of the Kenya Tourism I.'ederation, Board Director at KEPSA

(Kenya Private Sector Alliance) representing the tourism industry, Chairrnan

of Ecotourism Kenva and Board member at Toulism'I'rtrst Fund. He rvas also a

nrember of the Tourism Recoverv Taskforce.

Dr. Mohanjeet Brar

Born in tg7r, he holds a Doctol of Philosophy (PhD) in Plant Science.

He is the Managing Director of Gamelvatchers Safaris & Porini Camps, a

leading safari company and one of the pioneers of establishing and operating

community consen'ancies in Kenya.

He is currently on the Board of the Maasai Mara Conservancies Association

and the Wildlit'e Habitat Trust. And recently rvas the Chairman of Ecotourism

Kenya as well as being Board mernber of the Kenya Tourism Federation, the

Flast Aflican Wildlife Society, thc Kijabe Forest Trust and ATTA (Advancing

Tourism to Atljca).

Mr. Ken Waibochi

Boln in t966, hc holcls a Bachelor ol Science Degree in Mechanical Engineering

from Bath University, UK.

He has been the Managing Director of Aberdare Saftrri Hotels, a hotel group

that has n.ranaged z properties in the Aberdare region for ovcr 12 years. He has

over 2o years ofexpelience in the hospitality indtrstry.

Prior to joining Abelclare Sathli Hotels in an executive position, he lvas en.rployed

for t5 years in the corpolate sector b1' multinational companies including Procter &

Garnble (East Africa and Nigeria) for u yeals and Coca Cola Africa.
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The Board Of Directors' Profiles continuation

Mr. Gabriel Gonzalez

Born in 196r, he is a graduate of the Escuela Nacional De Magistcrio in Valencia,

Spain. He has nide experience in the totrrisrn sector in Kenya and rnost South

African Countries inclucling Namibia, Zimbabrve, Zarnbia and Sotrth Afiica. He

is the fbunclel of Kobo Safaris l,td., (r9gg) a leacling totlr operator in Kenya

and Southcr.n Atl.ica. He served as the Mar.ritging l)irectol and is cullcntly the

Executive Chairnran of Kobo Safaris.

Mr. Richard Kimenyi

Bclln in r94g, he holtls an Advancetl Diplonla in Hotcl Matragenletlt frorn

west Ber.lin, Germany. He also attcncled Ilxecutive Stttnmer School in Hotel

Mnnagerncnt at University of Surrey in the United Kingclom. He has hacl further

training in Israel rvith Dan Hotels at King David Hotel in,Ierustrlem, Dan Hotels

in Tel Aviv and'I'rtrst Hottse Forte in Unitecl Kingclorn.

He is currentlv the General Manager of Herningu'ays Nairobi. He previously

ruritnaged l,'airnrotrt The Norfolk ancl Fairuront Mt. Kenya Safari clull and hcld

senior manlgerial positions at Outspan Tree Tops, Keekorok t,odge, Nerv Stan-

ley Hotel, Nyali Beach Hotel and Block Hotels Lesotho.

Mrs. Fatuma Hirsi Mohamed

Thc Principal Secretarl'of the Ministrl of 'Iourisnt boln in t9611 has:lo yeal's

of inte'gratecl strategic tnanaflelnent rvorking experience in variotts sectol's

incltrding tcleconr, rneclia, banking ar.rd internatior.ral civil sct'vicc rvorking

fbr the Llnited Nations. In her current role, she has be'eu instt'ttmental in the

turparouncl of the 'lourism scctor and facilitatecl stlatcgic clircction to enaltle

grorvth ancl recovetl'of the sectrlr.

She holcls a lVIastel of Bttsiness Adrninistration (MIIA) in Strategl' antl

IVlarketing, a BA (Hons) in languages and Postgraduate Dillloma in Ptrblic

Relations. She is c:urrently pursuing a PhD in Cotnmttnications Stuclies. IVIls.

Mohamecl is a Fellorr' and Lif'etirne Achiever of the Ptrltlic Relations Societl' of

Kenya. She is nrultilingual anri speaks English, Iirench, Kislvahili, Somali ancl

basic Arabic.
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The Board Of Directors' Profiles continuation

Dr. Kamau Thugge

The Principal Secretary at the National Treasury.

He has previously worked in the Ministry of I.'inance as Head of the Fiscal and

Monetary Affairs Department, Economic Secretary and as Senior Economic

Advisor. Before joining the Ministry of Finance, he rvorked with the

International Monetary Fund (IMF) as an Econornist, Senior Economist and

Deputy' Division Chief.

Dr. Thugge has played a major role in influencing the design of Kenya's current

fiscal decentralisation system and has coordinated the formulation oflegislation

for irnplementing devolution, including the Public Finance Management Act,

zorz; the Commission on Revenue Allocation Act, 2011; the lndependent

Officers (Appointment) Act, 2012; the County Government PFM Transition Act

2013; the County Allocation of Revenue Bill zot3; and the Division of Reventte

Bill zo13 lzot4.

Dr. Thugge is widely published and holds a Bachelor of Arts (Economics)

Degree from Coloraclo College, USA, a Master's Degree in Economics from

,Iohn Hopkins University, USA, and a Doctor of Philosophy (PhD) Degree in

Economics also from John Hopkins University.

Mr. Joseph R. Cherutoi

Born in t967,he holds a Master of Business and Administration (MBA) and is

currently undertaking his PhD. He is a Certified Public Accountant CPA(K).

He is the Chief Executive Officer of the Tourism Fund and sits on the KTB Board

as an ex-officio member by virtue of S.3z (tXd) of the Tourism Act.

MrAntony Muigai Muriu

Born in 1966, he is the Nternate to the Principal Secretary, National Treasttry.

Mr. Muriu is the Chief Economist and Head of the Central Planning and Project

Monitoring Unit of the National Treasury. He is a Cerreer Civil Servant with over

20 years ofexperience having risen through the ranl<s to the current position.

He holds a Bachelor of fu1s in Economics Degree from the University of

Nairobi and a Master's Degree in International Development Studies fiom

the Gladuate Institute of Policy Studies in Tokyo, ,Iapan. He has also attended

numerous short training courses both locally and abroad. Over the years, Mr.

Muriu has rvolked in rnany Ministries and seled in nnmerous Committees and

'l'asktorces of the Government of Kenva.
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The Board Of Directors' Profiles continuation

Said Athman

As the Tourism Secretary in the Ministry of Toulisnr & Wilcllife, State

Dcpartment of Totrrism, he is thc Alternate to the Principal Secretary, Ministry

of Tourisrn & Wildlife.

He holds a Master's in Regional and Ulban Planning, from the University of

Nairobi, a Honorary Building Economics Degree from Llnivet'sity of Nairobi

ancl stuclied at the Stalehe Boys Centre. He is a Quantity Surveyor, Planner,

and Associate Arbitrator rvith thc Instittrtc of Arbitrators of Kenya. He has a

distinguished careel in the private, public ancl development sectot's leaving

legacy footprints in his contribution.

Hc has pleviouslv selved in various positions as Advisor to the Cabinet

Secretary, Mining Secretary in the Ministry of Mining, Housing Secretary in the

Ministry of Housing ancl Culttrre Secretary in thc Ministry of National Heritage

and Culture. He has also sewed as Chief Executive of the Consortium fbr the

Emporvcrment ancl Development of Malginalised Communities (CEDMAC)

ancl Directol of Association of the St..lohn Arnbulance in Kenya arnongst other

senior positions of severzrl organisations.

Mr. Allan Njoroge

As the Company Secretary / Head of Legal & Corporate Affairs and born in

r97(r, he hokls a llachelor of Lau,s (l,l,B) fl'orn the Universitl' of Nairobi and

a Postgraduate in Law from Kenya School of I-aw. He is a Certified Public

Secretar-v, CPS (K) as rvell as an Aclvocate of the. High Coult of Kenl'a. He is a

member of the ICPSK.

Hc is responsible tbr plovicling gtridance and support to the Board ancl is in

charge of establishing and erntbrcing corporate govelnance t}amervork of the

Board.

.i

H+

xxxil



iF..-,-!E_-.. {f'..17



Management Team

Dr. Betty Addero Radier

Born in t968, she holds a Bachelor of Arts (BA) Degree, Master of Btrsiness

Adrninistration (MBA) in Strategy ancl Finance from the University of Nairobi,

and a PhD in Entrepreneurship & Small Bttsiuess l)eveloprnent from the

Gladtrate School of Btrsiness, University of Cape Torvn, South Africa.

Dr. Betty Radier has over 18 years of senior Inanlgenlettt experience in

marketing, stratcgy ar.rd opelations.

As the CEO of the Board, she is responsible for operational rtrnning of the Board

to ensure that its mission and obiectives and agreed performance targets are

achieved. The CEO is accountable for the Board's actions, secttrity of resources

as rvell as ensuring exectrtion ofthe Board stl'ategy. In addition to representing

the management position on the Board, thc CEO chairs and supervises the

Executive Comnrittee (Exco).

Mrs. Jacinta Nzioka

Boln in t974, she is the Directol of Market Development (DOM) at the Kenya

Tourism Board (KTB). She has over r5 yeals of cxperience iu'l'otrrism Marketing

ancl has led several initiatives and pr<rjects to turlt arottncl the sector, rvorking

closely rvith other government aplcncies and strategic partners both locally and

abroad.

She holds an MBA in Strategic M:rnagetnent and a Bachelor's Degrec in Tout'isrn

Management from Moi University and a Post Gradutrte Diplorla in Marketing

of Services frorn Maastricht School of IVlanagement in the Netherlands besides

other project milnagemcnt and transtbrmirtional leadership courses.

At K'l'U, she is responsible tbr provicling strategic direction and leadership in

the rnanagement of KTBs ntarketing fi.rnction and entrenching Kenya as the

prcf'errcd toulist dcstination both locally and internationally; rvith a vie'rv to

optin'rise the contlibution of the tourisnr sector to the national economy. She

ovcrsccs the execution of thc approvcd marketing stratcgl' and rvork plal.rs.
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Management Team continuation

Mr. Allan Njoroge

As the Company Secretary / Head of Legal & Corporate Affairs and born in

t976, he holds a Bachelor of Laws (LLB) from University of Nairobi and

a postgraduate in Law from Kenya School of Law. He is a Certified Public

Secretary, CPS (K), an Advocate of the High Court of Kenya and a member of

the ICPSK.

He is responsible for providing guidance and support to the Board and is in

charge of establishing and enforcing the corporate governance framework of

the Board.

He is also responsible for legal matters pertaining to KTB, providing legal

services to KTB to ensure that it is legally protected and that it adheres to all

legal requirements.

He has held similar positions in Bata Shoe Co. Ltd. and Bidco Oil Refineries Ltd.

Mrs. Mary Maina

Born in 1975, she holds an Executive MBA from Kenyatta University, Bachelor

of Commerce (Accounting major) r"t Class Degree from the Catholic University

of Eastern Africa. She is a Certified Public Accountant (CPA), a certified

Information Systems Auditor (CISA) and a Certified Internal Auditor (CIA).

Mary has 19 years of experience with 6 in external audit, ro in internal audit and

3 years in financial and accounting experience gained at KTB while on an acting

capacity in zoro / rr and currently.

She is responsible for effectively and efficiently managing all financial resources

of KTB in order to achieve its goals and objectives. The position is also as a

proactive advisor of KTB on all financial management matters.
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Management Team continuation

Dr. Maundu Muli

Born in r976,he holds a PhD, MBA (Strategy Management), a BA (Economics)

and HND - IHRM. Dr. Muli has 16 years of experience in Human Resources

Management and Administration and is a member of Institute of Human

Resources Management & KIM.

He is responsible for httman capital i.e. planning, recruitment, development

and performance management, harmonious employee relations, management

of the Board's logistic and administration.

Mr. Onesmus Karanja

Born in r98o, he holds a Master's of Commerce Postgraduate Degree (Forensic

Accounting) from Strathmore University and a Bachelor of Commerce Degree

(Accounting Option) from the University of Nairobi. He is a Certified Public

Accountant (CPA), a Certified Information Systems Auditor (CISA) and a

Certified Fraud Examiner (CFE).

Onesmus has r3 years ofexperience in the areas ofaudit assurance, risk

management and investigations.

He is responsible for the quality and performance of internal auditing within

KTB. He provides independent and objective asstlrance and consulting activity

of KTB's operations to the Audit Committee and the CEO on the overall adequacy

and effectiveness of KIB's arrangements for governance, risk management, and

internal controls and their impact on the operations ofthe organisation.
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Management Discussion and AnalySis continuation

tr Implement two (z) key strategic partnerships with premium brands in the

markets and locally

Travel trade road show - destination rebranding and product relaunch

driven in select Priority A markets

Global travel trade exhibitions including MKTE (ITB / ITB Asia) and

OTM (India)

Promotion (both trade and consumer) niche products alongside the core

safari & beach products. These are Sports, MICE, Culture, Adventure,

Luxury and Special Interests

Online global media campaign focusing on Digital platforms

Implement a 360 degrees Communication strategy in order to generate

visibility

At least two (z) trade and media educational / familiarisation

programmes from all regions two per market region - that have funding

Digital driven consumer campaign targeted to the local market

Joint consumer promotions with premium brands in the destination

Develop a global PR campaign to leverage on positives around the

destination and global events that profile the destination

Refreshing the destination brand and launching it in the market

Deeper media engagements to increase positive coverage

Digital PR aimed at managing destination reputation and enhanced user

generated content interactions

oo

xlii . irENy^l t0ult!sM il0aRl) 4NNl]l\L ltFr'0Iil .)rr'r



Management Discussion and Analysis continuation

x
x

Implementing the top tourist experiences of Kenya through consultations

with key stakeholders such as counties, hotels and product owners among

others 3 top experiences and 5 signature experiences

Putting in place a system ofproduct sub-brands

Implementing the Safari Innovation & Development Program

Implementing Magical Kenya's brand initiative

Deploying a holistic a6o degrees'communication plan

Implementing a global digital marketing program

Implementing a customer relationship management initiative

Joint travel trade campaigns focusing on the new product experiences in

Priority A markets

Trade educational programmes including launch of a global travel agents

training programme

Development of the industry portal to share knowledge and tools to

support the trade in their sales

Implementing the Kenyan Industry Engagement Program

Setting up a Marketing Education Initiative

Setting up of the Safari Innovation Development Programme

Set up strategic partnerships and alliances aimed at leveraging on

premium brands for enhanced brand health
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Management Discussion and Analysis continuation

StrategY

KTB remains steadfast in

the imPlementation of its

Five-Year Strategic Plan

of zor3 - zorS which

was aimed at achieving

the targets set out for

the tourism sector in the

Vision zo3o master Plan

and the Medium Term

Plan IIl.

Marketing Strategies

i. To offer a collection of

highlY satisfYing, diverse

and genuine KenYan

exPeriences'

ii. To excel in Digital

Marketing.

iii. To imProve the

ParticiPation,
collaboration and

marketing Performance

of the KenYan industry'

Financial Performance

KTB received KShs' 873'z

million from GoK grants; KShs'

264 million from Tourism Ftrnd

and earned KShs' r37'z million

from APProPriation in Aid and

Strategic PartnershiP of KShs'

18.6 million in FY zorT / r8'

SECTION B - KTB's Compliance with Statutory

KTB is committed to compry lvith alr statutory requirements. During

non-compliance that may expose the Board to any liabilities'

Requirements

the year, there was no major
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SECTION C - Key projects and Investment
Decisions the Entity i" Ffu""ing / Implementing
Key Projects

In FY zor8 / rS, Xtg will be implementing various marketing programs in
order to increase arrivars from the various markets and thereby grow tourism
revenues. These programs include:

a. AdvertisingCampaigns

b. Integrated Consumer Campaign

c. ,Ioint Marketing Campaigns rvith Travel Trade

d. Strategic partnerships with premium Brands

e. Travel Trade Exhibitions

f' Implementation of the recommencrations of the Destination Marketing
Strategy Revierv

These programs are ftrncred from grants from the Government, transfers from
Tourism Fund and appropriation in aicl.

The Board continues to play its part towards promoting and implementing
best practice in conservation and sustainabre tourism through different
initiatives.

Investment Decisions

where the Board finds itserf with funds in its bank accounts not required for
imrnediate operati.g needs, the surplus funcls shalr be praced / invested in
line rvith Nationar Treasury circ.rar No. 4 /zor7.No investment rvere done
during the year.

The Board conttnues to play its part towards promoting and
implementtng best proctice in conseruatton and sustatnabre

tourism throug h dffirent tnitiatiu e s.



SECTION D - Major Risks Facing the Entity

The Board has the responsibility of identifying internal risk exposures and

developing measures to mitigate against the identified risks. The Board reviews

and monitors the development and implementation of systems of internal

controls. The Board ensures that it has gained an understanding of these

risks and mitigates them by implementing sound internal controls and risk

management practices.

Consequently, the Board has developed a Risk Management Framework which

identifies the risks and prescribes measures forthe management of the identified

risks. The Board recognises that information technology forms an integral part

ofthe risk management process and has developed a business continuity plan

and disaster preparedness plan among other ICT policies.

During the year, the Board reviewed the internal controls, policies and

procedures and was satisfied that appropriate controls and procedures were

in place. The Board has delegated the day to day management of risks to

management through systems and processes carried out on a day to day basis

SECTION E - Material Arrears in Statutory I
Financial Obligations

During the FY zot6 I 17, KRA carried out an assessment and in August 2017,

gave a demand notice of KShs. t87,o14,569. Of this amount, Kshs. 18z,568,oro

related to Withholding Tax on the Marketing Development Representatives

appointed to represent KTB in the various markets. KTB has made an appeal on

the tax assessment. This amount was not provided in the FY zotT I tB and will

be reviewed through the appeal process in zorS / r9.

SECTIoN F - KTB's Financial Probity & Serious
Governance Issues

Strong and effective cor?orate governance is integral to the Board's long-term

success and is essential in delivering KTB's overall stratery. The various board

committees continue to serve a vital tool for the discharge of the Board's ftinctions.

KTB Board and Management ensure financial probity and there have been no

serious governance issues during the period.
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Management ensures that adequate internal financial control systems are

developed to provide reasonable certainty in respect of: -

. The completeness and accuracy ofaccounting records;

. The integrity and reliability of the Board's annual financial statements;

and

. The safeguarding ofthe Board's assets.

The responsibility for the integrity, reliability and objectivity of the Board's

financial statement lies with the Board of Directors.

The external auditors are responsible for independently examining and

expressing an opinion on the reasonableness ofthe financial statements

based on their audit. The auditors'report is set out on pages XLVII to XLUII'

CORPORATE GOVERNANCE STATEMENT

Introduction

The KTB Board of Directors holds corporate governance as an essential

framework for the achievement of KTB's objectives as well as measurement

of corporate performance and as a critical means of ensuring that KTB is

effectively directed, controlled and held accountable.

The Board recognises that for governance to be effective, it must be realised

through leadership and collaboration, with the Board at the helm leading by

example and complementing the senior management. This enables effective

and efficient decision making and gives a structural aid for the Directors to

discharge their duty to promote the success of KTB while taking into account

the interest of stakeholders.

This Corporate Governance Statement provides the necessary information

to enable all stakeholders to evaluate the application of KTB's governance

and ethical obligations and to satisfy themselves that KTB has satisfied its

obligations there under.

The Board of Directors

The Board of Directors has a formal schedule of matters reserved for it. The

Directors receive appropriate and timely information so that they can maintain

full and effective control over strategic, financial, operational, compliance and

governance matters.

I
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The Board has delegated the

authority for day -to-day

ntanagement of KTB to the Chief

Executiue Officer. Houeuer, it
retains ou e rall r e spo nsibility fo r

KTB's financial p erformance,

compliance wtth lauss and

regulations and monitoring of

tts operattons.

Delegation of Responsibilities

The preparation of KTB's financial statements is a role that has been

delegated to management. These financial statements have been prepared

in accordance with internationally accepted accotrnting practice based on

appropriate accounting policies which have been consistently applied and

supported by reasonable judgment and estimates.

Ultimately, the Board of Directors determines KTB's strategic objectives,

values, key policies and procedures in accordance with best practice. It is

responsible for establishing and maintaining the overall internal controls

of financial, operational and compliance functions as well as monitoring

performance of the executive management.

The Board has delegated the authority for day-to-day management of KTB

to the Chief Executive Officer. However, it retains overall responsibility for

KTB's financial performance, compliance with laws and regulations and

monitoring of its operations.

Under the Ieadership of the Chief Executive Officer, the role of management

is to conduct the day-to-day operations of KTB in a way that is consistent

with the strategic plans, business plans and budgets approved by the Board.

In this context, the Chief Executive Offrcer makes recommendations to the

Board rvith respect to matters ofcorporate strategy and policy.

The Board then makes the decisions which it deems appropriate and

supervises the exectttion ofsuch decisions and leviews.

In line with its role to set and oversee the overall strategy of the

organisation, during the year the Board rolled out the implementation of a

nelv destination marketing strategy developed by an international strategy

consultant, THR Asesores En Turismo, Hoteleria Y Recreacion SA.

Consequently, all budgets, workplans and human resources were realigned

to this new strategy that will guide the marketing of Kenya goir.rg forward.

Board Size, Composition and Appointment

The Board comprises of six (6) Independent Non- Exectttive Directors

including the Board Chairperson as well as three (3) other ex-officio

members drarvn from the central government and a sister parastatal in

addition to the Chief Executive Officer.

The public sector representatives are the principal secretaries or their

designated alternates from the National Treasttry and also the parent

ministry. The Chief Executive Officer of the Tourism Fund is also a member
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The position of the Chief Executive Officer is filled through public aclvertisement

and courpetitive recluitmer.rt.l'he appointrllent is clone bv thc Cabinet Secl'etarv,

Ministry of Tourism in consultation with the Board. The Chief Executive Officer

is an ex-officio member of the Board but has no voting, right at any meeting of
the IJoalrl.

1'he Inclcpendent l)irectors nho are. r'epresentatives fl'onr the private sector ale

appointe(l by'the Cabinet Secretal'\'in the Nlinistr'1'of 'fourisnr.'l'hcsc conrplisc

of five members, not being public servants, appointed by the Minister taking

into ncccxrnt regional balancc arld gen(ler paritl', of uhorn tno arc nonrinltccl

by'the lcgistelccl national toulism associations and three are pelsons u,ith

knowledge or experience in matters relating to international tourism, finance,

business adnrinistlation, lau', nrarketing ol a lelated cliscipline.



The Board Chairperson is appointed by the President

The Directors'abridged biographies appear on pages xvl to XXI of this Annual

Report.

The Board membership is shown on page XV.

Independence, Separation of Roles and Responsibilities

All Directors except the Chief Executive Officer are Non-Executive. The

Non-Executive Directors are independent of Management, they appoint

the Chief Executive Offrcer and establish a framework for the delegation of

authority and ensure succession planning for the Chief Executive Offrcer and

senior management is in place.

Their role is to advise, constructively challenge and monitor the implementation

of the agreed corporate strategy within the risk appetite and control framework

that is set otrt by the Board.

The roles and responsibilities of the Chairman of the Board, the Chief Executive

Officer and Non-Executive Directors remain distinct and separate which

ensures a balance of power of authority and provides for checks and balances

such that no one individual has unfettered porvers of decision making. Their

roles have been documented and are expected to be independent and free from

conflict upon appointment.

The Chairman provides overall leadership to the Board without limiting the

principles 6f collective responsibility for Board's decisions. The Chairrnan

builds an effective Board and sets the Board agendas in consultation with the

Chief Executive Officer and ensures effective communication to stakeholders.

On the other hand, the Chief Executive Officer is responsible to the Board and

takes the overall responsibility for the m.rnagenrent of org,anisation and takes

responsibility for the effective and efficient day-to-day running of the affairs

of the organisation. The Chief Executive Officer recommends the strategy to

the Board implements it and makes operational decisions. The Chief Exectttive

Officer also ensures appropriate and timely information flows within the Board,

its committees and management.

Oversight Role of the Board

The Board provides strategic direction rvith a focus on consistent business

performance in an atmosphere of transparency and accottntability rvhilst

also revierving and monitoring propel corporate governance throughotrt the

organisation.

The Chairman proutdes

ouero.ll leadershiP to the

Board without ltmitinq

the principles of collectiue

r e sponsibility Jbr B o ar d's

decisions. The Chairnrun

builds an effectiue board

lnd sets the board lgenda in

consultation with the Chtef

Executiue Offi.cer and ensures

effectiu e communication to

stakeholders.



The responsibilities of the Board are clearly spelt out in the Tourism Act No. z8

of zorr, MWONGOZO Code of Governance and the Board Charter. The Board

defines the purpose ofthe organisation, its strategic intent, objectives and its

values. It ensures that procedures and practices are in place to protect KTB's

assets and reputation.

The Board retains full and effective control over KTB and monitors

Management's implementation of the plans and strategies set by the Board; it

ensures ethical behaviour and compliance with relevant laws and regulations,

audit and accounting principles, corporate policies and procedures and the

Code of Ethics. It strives to act above and beyond the minimum requirements

and benchmark performance against best international practices.

The Directors'Code ofConduct and Ethics defines the governance parameters

within which the Board exists and operates. In accordance with the principles

of good corporate governance, each Director undertakes to always act in the

best interest of KTB and exercise his / her power in the execution of duties in

good faith and acts with care and prudence.

Board Meetings

The Board of Directors normally meets at least once every quarter and is chaired

by a Non-Executive Chairman. The Board, including the Board Committees,

holds regular scheduled meetings throughout the year and special meetings

are held as and when necessary. In case of non-attendance due to other

commitments, such information is communicated to the Board / Committee

chair, through the Corporation Secretary, prior to the date of the scheduled

meeting.

Board Committees and Responsibilities

The Board delegates certain functions to well-structured committees

but without abdicating its own responsibilities. The Board has developed

a committee structure that assists in the execution of its duties, powers and

authorities.

The Committees are appropriately constituted drawing membership from

amongst the Board members with appropriate skills and experience.

Each Committee is guided by the individual Committee Charter / Terms of

Reference, which outlines its responsibilities as mandated by the Board and

which are reviewed on a yearly basis.
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The committees are expected to operate transparently, ensure full disclosure to
the Board and conduct themselves within the rules and procedures set out by
the Board. Matters deliberated by the committees are presented to the Board
by the respective chairmen during the next Board meeting.

Board Marketing Committee

The Board of Directors has delegated to the Board Marketing committee the
authority to undertake the following functions:

r. To provide input from the private sector to KTB's marketing strategies and
plans.

2. To undertake proactive crisis management on behalf of the Board and
constitute the technical team in the event ofa crisis.

g. To provide strategic direction for KTB's marketing policies.

4. To deliberate on cross-cutting issues that impact on tourism development
and growth in co-operation with Government and other institutions.

5' To provide input in the selection and recruitment of senior staff within
the marketing department by reviewing job specifications and providing
representation during the interview process.

6. To engage with strategic partners such as KWS, Ke, KTF among others.

7. Any other matters assigned to the Committee by the Full Board.

Board Finance & Establishment Committee

The Board of Directors has delegated to the Board Finance & Establishment
Committee the authority to undertake the following functions

r. To deliberate on all financial matters presented by management and
make recommendations to the Full Board, including reviewing of the KTB
budgets and annual financial statements, among others.

2. To deliberate on all matters relating to human resources including staff
emoluments and benefits, organsational structure, recruitment,
appraisals and termination, among others.

3. To deliberate on legal matters affecting the organisation and to receive
updates on legal issues that the organisation may be party to.

4. To be responsible for governance and compliance and to receive reports on
the level of adherence to the code of conduct and ethics by members of the
organisation.
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5. To deliberate on procurement matters including receiving of procurement

plans and reports.

6. To deliberate on Performance Contracting matters including reviewing

of the draft annual performance contract and receiving quarterly

PC reports.

7. To deliberate on any other matters that may be delegated to the Committee

by the Full Board.

BoardAudit & Risk Committee

The Board of Directors has delegated to the Board Audit & Risk Committee the

authority to undertake the following functions:

r. To assist the Chief Executive Officer in enhancing internal controls in

order to improve efficiency, transparency and accountability.

2. To review audit issues raised by both internal and external auditors.

3. To resolve unsettled and unimplemented PAC/PIC recommendations.

4. To enhance communication between management, internal and external

auditors and foster an effective internal audit function.

5. To establish and maintain an effective Board risk management process

and framework.

Remuneration of the Board

The Non-Executive Directors are paid a taxable sitting allowance as approved

by the State Corporations Advisory Committee. The Chairman is paid a monthly

honorarium at a rate approved by the Government. Transport expenses incurred

by Directors in respect of travel for Board business are reimbursed at the

prevailing AA rates. The Independent Directors are also entitled to outpatient

and inpatient medical cover and a personal accident cover as approved by the

Government.

Directors Induction and Training

The Board develops an induction program designed to introduce new directors

to the operations ofthe Board and also organises corporate governance trainings

at different times during the year. The programs are aimed at deepening the

Boards' understanding of the changes in risks, laws and business and political

environment in which the Board operates.
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During the year, the Board Committee Chairrnen attended a course on "Leading

the Board" conductecl by the Strathmore Business School. In addition, the

Board of Directors attended "The Effective Director" course at the Strathmore

Business School. Key learnings frorn the training included an appreciation of
holv boards have evolved in recent years, the responsibility board membership

carries, an understanding of Board best practice as well as the structure and

nattrre of modern progressive boards. In addition, members were taken through

a critical assessment of how individual Directors add real value to Boards as well

as the range of challenges Directors have to address and how to manage them.

Board Effectiveness and Evaluation

In order to assess and improve the capacity, functionality and effectiveness of

the Board and its Committees, an annual evaluation is normally scheduled in

accordance with the widely accepted principles of corporate governance. The

self-evaluation is intended to review the capacity, functionality and effectiveness

of its performance in the achievement of its goals and objectives. It assesses the

performance and independence of the Board and its Committees jointly and

individual members of the Board, including the Chief Executive Officer.

Immediately after the close of the year, the Board undertook a self-evaluation

exercise in respect of the FY zorT I 18 that was facilitated by the State

Corporations Advisory Committee. Meetings of the Board continued to be

managed effectively and efficiently through the use of a fully paperless electronic

board management solution.

Code of Conduct and Ethics

The Directors and employees ofthe Board have a fiduciary duty to act honestly

and in the best interest of the Board. Business transactions with all parties must

be carried out at arm's length and with integrity. The Board provides effective

leadership based on an ethical fotrndation and ensures all deliberations,

decisions and actions are based on the Boards'core values underpinning good

governance.

The Board has developed a Code ofConduct and Ethics whose aim is to define the

Board's commitment to the highest standards of behaviour and to build respect,

confidence and credibility with its stakeholders. The Code provides guidance to

its mernbers regarding ethical and behavioural considerations as they address

their duties and obligations during their appointment and their term in KTB.

The Board has also put in place a cornrption prevention framelvork to ensure

the highest standards of ethical behaviour are maintained.
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Relationship with Stakeholders

The Board appreciates that stakeholder perception affects the organisation's

reputation. Therefore, the Board strives to achieve an appropriate balance

betlveen its various stakeholders in the best interest of the organisation by

taking into account their legitimate interests and expectations in decision

making.

The Board values the importance of complete, timely, transparent and effective

communication with its stakeholders for building and maintaining their trust

and confidence by providing regular information on its performance, activities

and addressing their concerns rvhilst having regard to legal and strategic

considerations.

The main avenues through rvhich the Board communicates with stakeholders

are through press statements, stakeholder forums, couftesy calls and annual

reports and financial statements. During the year, the Board held a National

Stakeholders Forum at the Radisson Blu Hotel in Nairobi as well as several

other regional stakeholder forums in Eldoret, Naivasha, Nanyr"rki among others.

A courtesy call by the KTB Board on the Board of the Kenya Civil Aviation

Authority was also held during the year where matters of muttral interest was

discussed.

The Board has continued to encourage electronic communication through

publishing documents on the corporate website rrnrv.ktb.go.ke and on the

destination website ww'rv.magicalkenya.com and has endeavoured to ensure

that the two websites are highly interactive and contain all the relevant

information that stakeholders may require.

CORPO RATE SUSTAINAB ILITY STATEMENT

Sustainable Marketing Key in Tourism Agenda

The concept of Sustainability: meeting today's needs without jeopardising the

ability of ftrture generations to cater for their needs, has been around for over

three decades and is a key rvord in global trends.

The triple bottom line therefore has to address three areas namely: people,

planet and profits. The tourism sector in Kenya has not been left behind in

embracing the triple bottom line principles fol its survival.

KTB, r,vithin the revierv period joined hands with players in private sector in

a number of campaigns and initiatives towards sustainable tourism business.
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Conflict and competition for scarce resources for livestock and wildlife has been

a major issue reported over the years in some of the conseruancies and National

Reserves in the country. The skirmishes between communities and land owners

as well as conservancy management in Laikipia witnessed in zorT for example,

threatened the tourism gem abttndant in the region.

KTB was part of a crisis team that participated in creation of awareness

on the importance of peaceful co-existence between the communities and

conservancies in the region for the survival of the tourism business.

Series of meetings with stakeholders, constant commttnication dispatches

for global consumptions were some of the activities KTB initiated to reassure

visitors on the continuity of tourism business in the region.

Overcrowding of visitors in a destination does more harm than good; resources

get depleted and comfort for wildlife is generally infringed upon. KTB made

and continues to make a deliberate effort on a'visitor dispersal model'. This is a

sustained awareness creation to encourage visitors to explore other attractions

away from the overcrowded places.

Maasai Mara, for example has continued to receive a lot of visitors especially

during the wildebeest migration season. KTB in line with its strategy to diversify

product offerings and experiences has continued to market the less-known

destinations and parks away from Mara. The collection of plastic bags along

the beaches in the Kenyan coast in line with plastic ban has not only enhanced

cleanliness but also improved the beach product and water sport activities. The

plastic ban has reported a major srlccess on protection of marine life.

KTB partnered with NEMA and other private players in collection of plastic

bags and sensitisation on having a clean shoreline to sustain the beach and

water sport activities.
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REPORT OF THE DIRECTOP.S

The Board of the Directors submits their report together with the audited

financial statements for the year ended June 3o, zor8 which show the state of

the KTB's affairs.

Principal Activities

The principal activity of the Tourism Board is marketing Kenya as a tourist

destination.

Quality Policy

Kenya Tourism Board is committed to supporting and serving the tourist

industry through marketing Kenya's unique physical and non-physical

attractions with diligence, dedication and professionalism for the benefit of all

stakeholders.

In pursuit of this commitment, qualrty objectives that have been established

and communicated to all employees are being implemented and monitored'

KTB is in the transition stage from ISO goor:zoo8 to ISO goor:zor5.

KTB Employees

KTB employees exhibit the highest levels of integrity and professionalism. In

meeting the service needs of our customers, our employees "get it right the first

time, every time".

Customer Focus

We are a customer driven organisation that views every customer contact as

an opportunity to add value and enhance our relationship. We listen to our

customers, learn and understand their needs thereby enabling us to anticipate

and pro-actively offer attractive solutions.

We continuously strive to offer the best services for our customers.

Communication

We offer open, honest and constructive communication throughout the

organisation by supporting healthy debate and personal participation on issues

affecting our business. We communicate with our customers in a fresh and

informative way.
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ualue and enhance our

relationship. We listen to

our customers, learn and

understand their needs

thereby enabling us to

anticipate and pro - actiu ely

offer attr actiu e solutions.

Service

We optimise the use of relevant technology to deliver attractive customer

solutions, increase efficiency and minimise our cost base.

We offer reliable service delivery channels that provide a comfortable, secure

and user-friendly environment for both customers and employees alike.

We constantly seek ways to improve the delivery of service to our customers.

Results

The results ofthe Tourism Board for the year ended June 30, zor8 are set out

on pages 1-22.

Directors

The present members of the Board of Directors are shown on page XV

Auditors

The Auditor General is responsible for the statutory audit of the entity in

accordance with the provisions of Public Audit Act, 2015.

The Office of the Auditor-General carried out the audit of the Kenya Tourism
Board for the year ended 3oth June zor8.

By Order ofthe Board,

Allan Njoroge
Company Secretary

Date: 21't September eor8

KENYA TOURISM BOARD ANNUAL REPORT ?018 lxv



STATEMENT OF DIRECTORS' RESPONSIBILITIES

The Public Finance Management Act, 2012 section 8t and State Corporations

Act, require the Directors to prepare financial statements in respect of that

entity, which give a true and fair view of the state of affairs of the entity at the

end ofthe financial year/period and the operating results ofthe entity for that

year/period. The Tourism Act No.z8 of zorr Section 3z(4) requires that The

Board of Directors shall ensure the proper and effective performance of the

ftlnctions of the Tourism Board.

The Directors are also required to ensure that the entity keeps proper accor'rnting

records which disclose with reasonable accuracy the financial position of the

entity. The Directors are also responsible for safeguarding the assets of the

entity.

The Directors are responsible for the preparation and presentation of the

entity's financial statements, which give a true and fair view of the state of

affairs ofthe entity for and as at the end ofthe financial year (period) ended on

June 3o, zor7. This responsibility includes: (i) maintaining adequate financial

management arrangements and ensuring that these continue to be effective

throughout the reporting period; (ii) maintaining proper accounting records,

which disclose with reasonable accuracy at any time the financial position of

the entity; (iii) designing, implementing and maintaining internal controls

relevant to the preparation and fair presentation ofthe financial statements and

ensuring that they are free from material misstatements, whether due to error

or fraud; (iv) safeguarding the assets of the entity; (v) selecting and applying

appropriate accounting policies; and (vi) making accounting estimates that are

reasonable in the circumstances.

The Directors accept responsibility for the entity's financial statements,

lvhich have been prepared using appropriate accounting policies supported

by reasonable and prudent judgements and estimates, in conformity with

International Public Sector Accounting Standards (IPSAS) and in the manner

required by the PFM Act ancl the state corporations Act. The Directors are of

the opinion that the entity's financial statements give a true and fair view of the

state of entity's transactions during the financial year ended June 3o, zorT and

of the entity's financial position as at that date. The Directors further confirm

the con.rpleteness of the accounting records maintained for the entity, which

have been relied upon in the preparation of the entity's financial statements as

well as the adequacy of the systems of internal financial control'



Nothing has come to the attention of the Directors to indicate that the entity
will not remain a going concern for at least the next rz months from the date

of this statement.

Approval of the Financial Statements

The entity's financial statements were approved on z8th September, zorT and

signed by:

Dr. BettyAddero Radier
Chief Executive Officer

Jimi Kariuki
Chairman
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REPORT OF THE AUDITOR-GENERAL ON KENYA
TOURISM BOARD FOR THE YEAR ENDED 30 JUNE
zor8

REPORT ON THE FINANCIAL STATEMENTS

Qualified Opinion

I have audited the accompanying financial statements of Kenya Tourism Board

set out on pages r to zz, which comprise the statement of financial position as at

3O June zor8, and the statement of financial performance, statement of changes

in net assets, statement of cash flows, statement of comparison of budget and

actual amounts, accounting policy and notes to the financial statements for the

year then ended, and other explanatory information in accordance with the

provisions of Article zzg of the Constitution of Kenya and Section 35 of the

Public Audit Act, 2015. I have obtained all the information and explanations

which, to the best of my knowledge and belief, were necessary for the ptlrpose

ofthe audit.

In my opinion, except for the effects of the matters described in the Basis for

Qualified Opinion section of my report, the financial statements present fairly,

in all material respects, the financial position of Kenya Tourism Board as at 3o

June zor8 , and of its financial performance and its cash flows for the year then

ended, in accordance with International Public Sector Accounting Standards

(Accrual Basis) and comply with the Tourism Act No.z8 of zou'

Basis for Qualified OPinion

1. Long Outstanding Receivables

The receivables from exchange transaction balance of KShs' t98,986,425 as

at 3otr' June zorS includes an amount of KShs. 6,4z7,7oo,lvhich has been

outstanding for a period of more than one year, of which KShs' t,765,895 is

from former staff. In addition, a review of evidence of follow up on the debts

and the effort taken to recover the debts were noted not to be fruitful since only

one debtor has paid despite the entity engaging the services of a debt collector.

In the circumstances, it has not been possible to confirm the receivable from

exchange transactions balance of IGhs. 6,427,7oo as at 3otr' June zorS'

2. Office Partitioning ConsultancY

The notification to Scope Design Systems to provide consultancy services for the

design, documentation and supervision of partitioning works and associated works

for the KTB offrces at Tourism Fund Building - along Valley Road - Nairobi dated

3r March zorT and acceptance letter from the cornpany did not indicate the contract

sum as should be the case with ntost contracts.
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A memo dated r5 May zotT shows that KTB had been allocated r" and 2n'r floors

instead of the initial 7rh and 8'h floors. However, the consultant went ahead

with the preparation ofthe concept design proposals without signing any valid

contract on which they presented a fee note of IGhs. 16,4o9,528 vide letter

reference SDD/KTB/o5 lry dated 16 June zor7.'fhe consultancy fee which was

then treated as expense by the Board in the financial year zor6lzorT despite

the fact that the services were not rendered as anticipated.

Emphasis of Matter

Staff on Acting Appointment

As previously reported, as per section C.r+ (r) of Human Resource Policies and

Procedures Manual of May zO16, when an offlce is eligible for appointment to a

higher post and is called upon to act in that post pending advertisement of the

post, he is eligible for payment of acting allowance at the rate of twenty percent

(zo%) of his substantive basic salary. Acting allowance will not be payable to an

officer for more than six (6) months. However, it was observed that twelve (rz)

members of staffhave been in their current positions with some of them having

acted for more than a year contrary to section C.t+(t) of Human Resource

Policies and Procedures Manual of May zot6.

In addition, some of the offrcers were acting in posts that were more than one

grade ahead from their present grades thus contravening the Human Resource

Policy.

Key Audit Matters

Key audit matters are those matters that, in my professional judgement, are of

most significance in the audit of the financial statements. Except for the matters

described in the Basis for Qualified Opinion section, I have determined that

there are no key audit matters to conrmunicate in my report.

Other Matters

1. Advancement within the Career

The Career Guidelines sets out the minimum qualifications and / or experience

required for advancement from one grade to another.
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3.1. Qualitative Research International

An agreementbetween KenyaTourism BoardandQualitative Research International

(QRi) Constrlting of 4o chanctonbury way London Nrz 7ID-United Kingdorn for

Magical Kenya Research at a price of Great Britain Pounds (GBP) +6,ooo (KShs.

6,46o ,4g7 .6o) inclusive of all taxes. The contract rvas entered into on z8'r' F'ebruary

ZO18 whereas the comntencement date was shown as t7'r' February zOr8. The first

invoice no. 1523 rvas dated 9'r'Febrttary zot8 rvhich rvas before the contract date

as indicated in the agreement thus presenting contradiction on the exact dates of

the contract.

3.2. Kenya Airways

An agreement betr,veen Kenya Tourism Board and Kenya Airlvays PLC at a contract

price of KShs. zg,z78,4oo for advertisement and media opportunities on Kenya

Air.rvays (KQ) platforms (Phase II). The agreement lvas not dated by both parties.

While the commencement for the contract as per the agreement was indicated as r"

Septenrber 2017. Out of a total amount paid of Kshs.27,764,000, Kshs. 17,678,4oo

was invoiced on 21't.Ittne 2017, three months betbre the contract commencenlent

date.

3.3 Human Capital Synergies (HCS) Africa Ltd

An agreement was signecl between Kenya Totrrism Board and Human capital

Sypergies (HCS) Africa Ltd. rvas to provide managelnent services for KTR Tottrist

Information Centers vide arvard letter Ref: KTB/g/rVoh (rgS) dated ......Alvard

notification was 3rd April zOr8 whereas contract commencement date was on I'r

April zorS to mn for a year.'l'his implies that the services were provided before

the Company was notified of the award.

3.4 Advance Payment-Exhibition Wise Ltd

An agreement rvas signed betrveen Kenya Tourism Board and Uganda Tottrism

Boarcl and Rrvanda Development Board and C. Liasides Exhibition Wise Ltd. -
pissouri Cyprus to design constmction, storage and disposal of an exhibition stand.

This lvas irt regard to the lnternational Tourism Bourse (lTB) zor8 and the World

Travel Market (WTM), London at a cost of C 73,ooo (Kshs. 9,282,599.70) and

€ 89,ooo (Kshs. rr,3r7, r4z.ro) respectively. The contract term stipulated payn.rent

to contractor shall be rnade on receipt of an invoice by the project manager and to be

made upon the complete removal of the stand at the end of the ITB and WTM and no

latel than to clays after ITB and WTM. The tsoard rvent ahead and paid the amottnts

in frrll vide an invoice dated 15 Febrtrary 20lB before the event dates betrveen 7 and

tr March 2018 thus contravening Section 146 of the Public Procurement and Assets

Disposals Act, 2ot5 rvhich states as rvell as the agreenreut t'eqttirements.
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REPORT ON IAWFULNESS AND EFFECTTVENESS IN
USE OF PUBLIC RESOURCES

Conclusion

As required byArticle zzg(6) ofthe Constitution, based on the audit procedures

performed, except for the matters described in the Qualified Opinion section of

my report, I confirm that, nothing else has come to my attention to cause me to

believe that public resources have not been applied law{ully and in an effective

\,vay.

Basis for Conclusion

'Ihe audit lvas conducted in erccordance with ISSAI 4ooo. The standald requires

that I conrply lvith ethical requilements and plan and pelfolm the nudit to obtain

assurance about whether the activities, financial transactions and information

reflected in the financial statements are in compliance, in all material respects,

lvith the authorities that govern them. I believe that the audit evidence I have

obtained is sufficient and appropriate to provide a basis for my conclusion.

REPORT ON EFFECTTVENESS OF INTERNAL
CONTROLS, RISK MANAGEMENT AND GOVERNANCE

Conclusion

As required by Section Z (r) (a) of the Public Audit Act, zor5, based on the

atrdit procedures perlbrmed, except for the matters described in the Basis for

Qtralified Opinion section of my report, I confirm that, nothing else has come to

my attention to cituse rne to believe thtrt internal controls, risk managenrent and

overall governance were not effective.

Basis for Conclusion

The audit was conducted in accordance with ISSAI t3t5 and ISSAI r33o. The

standard requires that I plan and perlbrrn the audit to obtain assurance about

whether effective processes and systems of internal control, risk management

and governance were operating effectively in all material respects. I believe that

the audit evidence I have obtained is sufficient and appropriate to provide a

basis for rny conclusion.

Responsibilities of Management and those Charged with
Governance

Managernent is responsible tbr the preparation and fail presentation of these

financial statements in accordance with Public Sector Accounting Standards

I l'st,liet,t: tlutt tltc

ludil etidatrce I lutL,(

obtubrcrl is nfJiciert

utul uppntpfiute to

prou tda rr brr.si.s./i;r'

lrtrT coltr'ftr.siolt.
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(Accrual Basis) and for maintaining effective internal control as management

determines is necessary to enable the preparation of financial statements that

are free from material misstatement, whether due to fraud or error and for

its assessment of the effectiveness of internal control, risk management and

governance.

In preparing the financial statements, management is responsible for assessing

the Board's ability to contintte as a going concern, disclosing, as applicable,

matters related to going concern and using the going concern basis of

accounting unless the management either intends to liquidate the Board or to

cease operations, or have no realistic alternative but to do so.

Management is also responsible for the submission of the financial statements

to the Auditor-General in accordance with the provisions of Section 47 of the

Public Audit Act, 2o1s.

In addition to the responsibility for the preparation and presentation of the

financial statements described above, management is also responsible for

ensuring that the activities, financial transactions and information reflected in

the financial statements are in compliance with the authorities which Sovern

them, and that public resources are applied in an effective way.

Those charged with governance are responsible for overseeing the financial

reporting process, reviewing the effectiveness of how the entity monitors

compliance with relevant legislative and regulatory requirements, ensuring

that effective processes and systems are in place to address key roles and

responsibilities in relation to governance and risk management, and ensuring

the adequacy and effectiveness ofthe control environment.

Auditor-General's Responsibilities for the Audit of the
Financial Statements

The audit objectives are to obtain reasonable assurance about whether the

financial statements as a whole are free from material misstatement, whether

due to fraud or error, and to issue an auditor's report that includes my opinion

in accordance with the provisions of section 48 of the Public Audit Act, 2() 15 and

submit the audit report in compliance with Article 229(7) of the Constitution.

Reasonable assurance is a high level of assurance, but is not a guarantee that

an audit conducted in accordance with ISSAIs will always detect a material

misstatement and weakness when it exists. Misstatements can arise from fraud

or error and are considered material if, individually or in the aggregate, they

could reasonably be expected to influence the economic decisions ofusers taken

on the basis of these financial statements.
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In addition to the audit of the financial statements, a compliance audit is

planned and perfonned to express a conclusion about r'vhether, in all n-raterial

respects, the activities, financial transactions and information reflected in the

financial statements are in compliance with the authorities that govern them

and that public resources are applied in an effective way, in accordance with the

provisions of Article zzg(6) of the Constitution and subrnit the audit report in

cornpliance rvith Alticle 22gO) of the Constitution.

Further, in planning and performing the audit of the financial statements and

auclit of cornpliance, I consider internal control in order to give an assurilnce

on the effectiveness of internal controls, risk management and governance

processes and systems in accordance with the provisions of Section Z (t) (a)

of the Public Audit Act, zor5 and strbrnit the audit report in compliance r,vith

Article 2zgj) of the Constittrtion. My consideration of the internal contlol

rvould not necessalily disclose all matters in the intelnal contlol that rnight be

material lveaknesses under the ISSAIs. A material lveakness is a condition in

rvhich the design or operation of one or more of the internal control components

does not reduce to a relatively lorv level the risk that rnisstatements caused by

error or fraud in amounts that would be material in relation to the financial

staternents being audited lnay occur and not be detected rvithin a tinrely period

by employees in the normal course of performing their assigned functions.

Because of its inhelent limitations, internal control may not prevent or detect

misstatements and instances of non-cornpliance. Also, projections of any

evaluation of effectiveness to future periods are subject to the risk that controls

rnay become inadequate becanse of changes in conditions, or that the deglee of

compliance with tl-re policies and procedures may deteriorate.

As part ofan audit conducted in accordance rvith lSSAIs, I exercise prot'essional

judgement and maintain professional skepticisnr throughout the audit. I also:

Identify and assess the risks of material misstatement of the financial

statements, rvhether due to fl'aud or error, design and perfonn audit

procedures respclnsive to those risks, ancl obtain audit evidence that is

sufficient and appropriate to provide a basis for my opinion. The risk of

not detecting a material misstatement resultir.rg from fratrd is higher than

fbl one lesultir.rg fronr en'or, as fraud may involve collusion, forgery,

intentional omissions, nrisrepreserrtations, or the overlide of intemal

control

Evaluate the applopriateness ofaccounting policies usecl and the

reasonableness of accounting estimates and related disclosures made by

the rnanagement
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Conclude on the appropriateness of the management's use of the going

concern basis of accounting and, based on the audit evidence obtained,

whether a material uncertainty exists related to events or conditions that

may cast significant doubt on the ability to continue as a going concern

or to sustain its services. If I conclude that a material uncertainty

exists, I am required to draw attention in the auditor's report to the

related disclosures in the financial statements or, if such disclosures

are inadequate, to modify my opinion. My conclusions are based on

the audit evidence obtained up to the date of my audit report. However,

future events or conditions may cause the entity to cease to continue as

a going concern or to sustain its services

Evaluate the overall presentation, structure and content of the financial

statements, including the disclosures, and whether the financial

statements represent the underlying transactions and events in a manner

that achieves fair presentation

Obtain sufficient appropriate audit evidence regarding the financial

information and business activities of the Board to express an opinion

on the financial statements

Perform such other procedures as I consider necessary in the

circumstances

I communicate with the management regarding, among other matters,

the planned scope and timing of the audit and significant audit findings,

including any significant deficiencies in internal control that are

identified during the audit

I also provide management with a statement that I have complied with

relevant ethical requirements regarding independence, and to communicate

with them all relationships and other matters that may reasonably be thought

to bear on my independence, and where applicable, related safeguat'ds.

(.'

FCPA Edward R. O. Ouko, CBS

AUDITOR-GENERAL

NAIROBI

26th August 2019
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STATEMENT OF FINANCIAL PERFORMANCE AS AT 30 JUNE 2O1B

',o t lJ

KSlrs

Itt,stirtt'tl ',tl t:
KShs

',o I7
hSlrs

Revenue from non-exchange transactions

Industry contributions and dot.rations

Transfer flom Government Grants & other

Agencies

Revenue from exchange transactions
Finance income - external investments

Other incorne

1,092,7431433 1,922,734,,'37 r,964,550,28O

Notes

J

4

115,o96,281

977,647,152

S6,651,365

82,4ro,539

r,84o,323,598

r1,954,914

9,538,9oo

82,4ro,539

r,882,r39,74r

11,954,9t4

9,538,900

5

6

Total revenue
96,651;365

t,t49,3941798

21,493,8r4

1,944,227,951

2t,493,8t4
t,986,o44,o94

Expenses

Marketing costs

Employee costs

Remuneration of Board

Depreciation and amortization expense

Repairs and maintenance

General expenses

Finance costs

7

8

9

10

11

L2

l3

823,278,682

z6g,q8+,s98

6,4o9,965

13,8o9,826

4,493,626

82,03o,3oo

1,313,451

r,+88,9a+,oSg

26r325,552

14,o64,o54

9,974,411

5,614,298

r34,24o386

r,543,204

r,5r3,75o,764

z613zg,55z

14,064,o54

9,974,411

5,614,298

r34,24o386

r,543,2o4

Total expenses

Other gains / (losses)

Gain on sale of assets

(Loss ) Gain on foreign exchange transactions

1,2oo,82o,387 t,9r5,695,957 r,94(),512,668

t66,652

r,579,r88 (zz,+q+,lr8) (zz,q++,St9)

t4

l5

Surplus / (Deficit) for the Period (49,629,249) 6,o82,676 23,o87,ro8

1





STATEMENT OF FINANCIAL POSITION AS AT 3o JUNE zor8

',0 lli
IiShs

llestlrtt'tl "o t7
lr.Shs

2()1-Nott.s
[,.Slrs

Assets

Current assets

Cash and cash equivalents

Receivables frotn non-exchange transac-
tions

Inventories

r6

17

r8

4o4BBt,9t4
t98,986,42s

7,393,266

1,3o2,531,109

3t,255,560

1,3o2,531,109

3r,255,560

8,5S1,265 8,55r,265

6to,76t,6o4 1,342,337,934 1,342,337,934

Non-current assets

Propefty, plant and equiprnent

Intangible assets

19 43,679,780

304,855

29,716,239

77o,tt4

29,716,235

770,1,1420

43,984,635 30,486349 30,486,349

Total assets 694,746,239 1,g72,8241283 1137218241283

Liabilities

Current liabilities
Trade and other payables from

exchange transactions

Deferred income

Provisions

27

,u

23

426,666,5t3 866,qr6,889 89t,733,6oo

ts6,216,764

18,z8o876

4tz,6oo,77t
18,78r,t42

387,784,o6o
t8,78t,r42

Total liabilities

6o2,t63,694

6oz,t6B,654

1,298,298r8o2

r,z98rz98,8oz

1,298,298,8o2

1,298,298,8o2

Accumulated surpltts

Capital fund

Sinking fund 24

r9,63o,536

20,952,049

t2,ooo,ooo

57,500,460

7,O25,O21

lO,OOO,OOO

64,525,48r

lO,OOO,OOO

Net assets 52,582,585 74,s2s,48r 74,525,48r

Total Net Assets and Liabilities 654,746,24o t,372,824,283 1,372,824,283

The notes set out on pages 22 to 40 forms part of the Financial statements.

The Financial Statements set out on pages 1 to 40 rvere signed on behalfofthe Board of Directors by:

Dr. BettyAddero Radier

Chief Executive Officer

Jimi Kariuki
Chairman
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STATEMENT OF CHANGES IN NET ASSETS FOR

THE YEAR ENDED 30 JUNE 2018

Sinkini3 Rcscrvts
KShs

..\ccu rrr u latctl
Rtscrvcs

KShs
('apital lrund

KShs

'I'otal

KShs

Balance as at 30 June zor5

Surplus/(Deficit) for the period

Transfers to/from accumulated

surplus/(Deficit)

6rooorooo

2,OOO,OOO

96,7zrr7zt
(Sr,z8g,g+8)

(z,ooo,ooo)

to?r72l1721
(5r,283,348)

Balance as at 3tr June zo16

As at lst July 2016

Surplus / Deficit for the period

Capital / Developn.rent grants

received during the year

Transfer of depreciation /
amortisation frorn capital fund to

retained earnings

Transfers to / from accumulated

surplus / (Deficit)

Srooorooo

S,ooorooo

2,OOO,OOO

43,438,373

43,438,B73

6,o87,676

9,974,4r1

(z,ooo,ooo)

5r,438,373

5r,438,373
6,o82,626

16,999,43216,999,432

@,gzc,crr)

Balance as at 3() June zorT IOTOOOrOOO 57,5oo1460- 7,O25rO2r 74r525r48t

As at rctJuly zorT

Surplus / (Deficit) for the period

Capital / Development grants received

during the year

Transfer of depreciation / amortisation

from capital fund to retained earnings

Transfers to/from accttmulated surplus /
(Deficit)

IOTOOOrOOO 57,5oo1460
(qs,6zg,z+g)

2,OOO,OOO (z,ooo,ooo)

27,736,85s

13,8o9,826 (rg,8og,8z6)

7rO25)O2l 74,525,48r
@s,6zg,zcg)

zZ,ZS6,8SS

Balance as at 3tr June zor8 I2TOOOrOOO t9,63o,537 2O,952,O5O sz,s8z,S87
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STATEMENT OF CHANGES IN NE,T ASSETS FOR
THE YEAR ENDED 30 JUNE 2018

Accumulated Reserves

Balance as at 30 June zor5

Surplus / (Deficit) for the period

Transfers to /from accumulated surplus /
(Deficit)

Balance as at 3tr June zo16

96,72t,72r
(Sr,283,348)

(z,ooo,ooo)

96,7zt,7zt
(Sr,z8g,g+8)

(z,ooo,ooo)

43,438,373 43,438,373

lle pr

KShs

2() I2()l-
l(cst:r te rl

l(Slrs

As at l't,luly zot6 $,$8373 43,438373

Surplus / Deficit for the period

Capital / Development grants received during the year

Transfer of depreciation / amortisation from capital ftrnd

to retained earnings

Transfers to/from accumulated surplus/(Defi cit)

6,o87,676 23,o87,1o8

9,974,4tt

(z,ooo,ooo) (z,ooo,ooo)

Balance as at June zorT 97,5oo,46o 64,525,48r





STATE,MENT OF CASH FLOWS FOR THE YE,AR E,NDED 30 JUNE 2O1B

Net cash flows from operating activities 24 (88o,eo7,359) 6o6,76o,14 6o6,76o,114

Cash flows from investing activities

Purchase ofproperty, plant, equipment and intangible assets tg / zo (t8,537,23r)

595,394

(6,gqg,qSz) (16,999,432)

Proceeds from sale ofproperty, plant and equipments

Decrease in non-current receivables

Increase in investments

',ttts

KSlrs

licittrlirtt'tl "ot-
I(S hs

l()l-\ott's
l..Slr s

Net cash flows used in investing activities
Net increase / (decrease) in cash and cash
equivalents

Cash and cash equivalents at r July zotT

(r7,g4t,8ZZ)

1,3O2,531,1O9

(16,999,432)

589176o1682

(t6,999,432)

589,76o,682

7t2,77o,426 712,77o,426

Cash and cash equivalents at 30 June 2018 16 4o4.R8a,914 1,302,531,109 1,302,531,1o9
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STATEMENT OF COMPARISON OF BUDGET AND ACTUAL AMOUNTS

( )r'igirrirl litrrl,tr't
,,ot:,i lli

I(Slrs

\r I j rrst rtt ctt ts

lol- I lS

hshs

liirr:rl litrrl3t'l
r( ) r- lll

l..Slrs

.\t'lttitl ott
('ont plrltlrlt'

I r;rsis

IiSlr:

I't'r'li rlrrrir ttt't'
l)il li'r't'rrct'

['rrtlcl i( ( )r t,r')

l..Slrs

Revenue

GOK - Recurrent

GOK - Defferd income

2016/t7

GOK - Development

Tourism Fund Grant

Industry contribution /
Strategic partnership /
Web income

Finance income

Other income

43O,OOO,OOO

387,784,06C

l,ooo,ooo,ooo (75o,ooo,ooo)

280,ooo,ooo

85,5oo,ooo

lO,OOO,OOO

7,5OO,OOO

43o,ooo,ooo

587,784,o6o

25O,OOO,OOo

280,ooo,ooo

85,5oo,ooo

lO,OOO,OOO

7,5oo,ooo

498,998,o2o

214,649,r32

264,ooo,ooo

115,096,281

35,s36,345

21,r15,O2O

(68,998,o2o.oo)

587,784,060.oo

35,35o,867.84

16,ooo,ooo.oo

(29,596,28t.o9)

(25,536,344.8o)

(r3,6r5,ozo.or)

Total Income 1,813,ooorooo ) r,aso,z84,o60 r.r49,B94,zg$ 3111,389,262

Expenses

Marketing Expenditure

Personnel Emolument

Rent Paid

Other Operational

Expenses

r,354,939,u6

236,186,r84

28,o84,799

r93,789,got

(397,oot,oo9)

55,OOO,OOO

(zo,zr4,g3t)

957,938,1C7

29r,186,r84

28,o84,799

173,574,970

823,278,682

z6g,+8+,SSB

27,183,266

79,r28,o6t

134,659,425

2r,7or,646

901,533

94,446,909

Total Expenditure 1,813,ooo,ooo (g6z,zt5,g4o) 1,4so,784,o6o 1,199,074,547 251,709,513

(Deficit) / Surplus for
the Period

(49,679,748) 49,679,748
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Budget Vuriances (Performance Difference)

'['ht'lrnnual [trrrlgt.t is ytleparetl on irccnutl llasis.'['ht'rtuttt'r'iirl r:ttiltttt't's rttt

cxlrlai Iterl irs lirllrxvs:

il ,ri, (,( rir ilr irir,ri
(lOK t't'cttt t'cltt t'r'r't'ltttt' tt't'eilttl uits lislts. ;35r1.5 rrrilliorl irgailtst

lrrrtlgctctl Kshs. -1;,1o rrrillion lclvirrg a sholtlrrll ol l(slrs. (r9.5 nrillion.

'['lrt'antottttt is itlso rtet ol'tlcli'r'r'ctl itnrollttts llortt ''rtt(r / t7.

'l'ht.(iOK tlt'r'cloptttt'ttt l('\('tltl('dtrlirtg tht'r't'at tr'its Kslts. t::5 nrilliorl

lugainst the budgeted lnrount of Kshs. ',qo nrilliotr, it 5o!)ii tttt<le t

firnrling.'l'ltt'urtrouttt is Iret oltlcte ltetl ittrtottttts llrrttt lrtlt(r / t7 irrrtl

irnlorrnts tlcli'r'r'ed to ::rlttl /tty.

lll l,, r.rr lrr lt,.,: '

'lirttt'isur littttcl's itt'ttutl tlislttttsclttellts uits l(slts. ''(r-l tltilliott

lugirinst the burlgetcd ilurollnt of' KShs. :.1[Jrl Nlilliorr, tltt'tclirt't' ttrrtlt't'

rlislrrrlst'tttt'nt ol Ir.Shs. t6 ntillion.

;,,ri.t,ti:tt,

'l'lrt'slvings of'KShs. t;3-1 rrrillion \\'ls lls a t't'sttlt ol t'rtttct'llt'tl plitnltctl

nrirllit'ting lt'tivitics rltte to Itotr-tlisltttt'sctttt'trt ol'( iOK ittttl 'l'F ftrrrtls

Sonrc plannetl and cotnntitted activities $''trre l)ttt o['f antl are to ltc

priolitizerl in ',ot{J / r9 llrrtlgct allocations.

l'L l ', rirrr I Lrtl,,llrtlr,'rl
'['ht'r'e rvas a savitrg ol'KShs. :lt nrillion tltte to [ltttlgt'tt'tl r':tcltnt

positions that rvcre'not Iilletl during the financial 1'ear.

\ l. r tl lr, L ( )l)( l,rl t,'n.Ll i.r|,,1., .
'l'he r4re rational cxpcnses lil'thc vr.ar anrounted to KSlrs. 8r1.4 nrillirln

rugaiust a budgct of KShs. t74 million.'l'his is l;ecitttse Iuost of thc

irctit ities unclel this vott's'cre put on hold tlue to lack of lealisutiolt of

thc l'ull anlouut of bu<lge t frorn e xcltecluet'.



ACCOUNTING POLICYAND NOTES TO THE
FINANCIAL STATEMENTS

1 Statement of Compliance and Basis of Preparation

The entity's financial statements have been prepared in accordance with and

comply with International Public Sector Accounting Standards (IPSAS).

The financial statements are presented in Kenya shillings, which is the functional

and reporting currency of the Tourism Board. The accounting policies have

been consistently applied to all the years presented.

The financial statements have been prepared on the basis of historical cost,

unless stated otherwise. The cash flow statement is prepared using the indirect

method. The financial statements are prepared on accrual basis.

2. Summary of Significant Accounting Policies

Significant judgments and sources of estimation uncertainty

The preparation of the Board's financial statements in conformity with IPSAS

requires management to make judgments, estimates and assumptions that

affect the reported amounts of revenues, expenses, assets and liabilities, and

the disclosure of contingent liabilities, at the end of the reporting period.

However, uncertainty about these assumptions and estimates could result in

outcomes that require a material adjustment to the carrying amount of the asset

or liability affected in future periods.

a. Revenue Recognition

i. Revenue from non-exchange transactions

Transfers from other Government Entities

Revenues from non-exchange transactions with other government entities are

measured at fair value and recognized on obtaining control of the asset (cash,

goods, services and property) if the transfer is free from conditions and it is

probable that the economic benefits or service potential related to the asset will

flow to the entity and can be measured reliably.

ii) Revenue from exchange transactions

Sale of Goods

Revenue from the sale of goods is recognized when the significant risks and

rewards of ownership have been transferred to the buyer, usually on delivery

of the goods and when the amount of reventte can be measured reliably and it

is probable that the economic benefits or service potential associated with the

transaction will flow to the entity
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d. Intangible Assets

The Board's intangible assets comprise of software that are in use including the

SAP accounting system.

Intangible assets acquired separately are initially recognized at cost. The cost of

intangible assets acquired in a non-exchange transaction is their fair value at the

date of the exchange. Following initial recognition, intangible assets are carried

at cost less any accumulated amortization and accumulated impairment losses.

Internally generated intangible assets, excluding capitalized development costs,

are not capitalized and expenditure is reflected in surplus or deficit in the period

in which the expenditure is incurred.

Amortisation is calculated on the straight line basis at annual rates to write-off

the cost ofassets over their estirnated useful lives by equal annual instalments

at the following rates:

Intangible Assets 38.3o/o

The arnortisation charge is prorated in the year of purchase and year of

disposal as follows:

. The delivery date is considered as the date of acquisition and amortization

in full in the month of acquisition.

. No amortisation is charged in the month the asset is boarded for disposal.

. No amortisation is charged on work-in-progress.

e. Inventories

The Board maintains inventories mainlypromotional materials for its marketing

activities. Other inventories include printing and stationery materials, office

utilities, etc.

Inventory is measured at cost upon initial recognition. To the extent that

inventory was received thlough non-exchange tt'ansactions (for no cost or for a

nominal cost), the cost of the inventory is its fair value at the date of acquisition.

After initial recognition, inventory is measured at the lorver of cost and net

realizable value. Horvever, to the extent that a class of inventory is distributed

or deployed at no charge or tbr a nominal charge, that class of inventory is

measured at the lower of cost and current replacement cost.



Net realisable value is the estimated selling price in the ordinary course of

operations, less the estimated costs of completion and the estimated costs

necessary to make the sale, exchange, or distribution.

The inventories are recognised as expenses in the period they are issued out

from the stores for use in the marketing activities in the case of promotional

materials or other operational use in the case of stationeries and office utilities.

f. ReceivablesfromNon-ExchangeTransactions

Where an item of revenue from non-exchange transactions is not received at

year end, the same is recognised as a receivable from non-exchange transactions.

g. Trade and Other Payables from Exchange Transactions

In the course ofits operations, the Board enters into exchange transactions and

events through purchase of goods, works or services. Trade and other payables

for the Board arising from exchange transactions include trade and other

payables and customer deposits.

Recognition of Expense and/or Payable:

From the purchase ofgoods:

When significant risks and rewards have been transferred to the Board, the

amount of expense can be reliably measured and it is likely that the economic

benefits or service potential associated with the transaction will flow to the

Board, and the costs incurred or to be incurred in respect ofthe transaction can

be measured reliably; then an expense is recognized

From the purchase ofservices

This is recognised in reference to the stage of completion of the transaction at

the reporting date, provided the outcome of the transaction can be estimated

reliably.

The expense is measured at the fair value ofthe consideration paid or payable.

Where the expense from exchange transaction is not paid for at the reporting

date, it is recognised as a payable from exchange transaction.

h. Work in Progress on Assets

The Board purchases property plant and equipment (PPE) and intangible assets

for use it its operations. An asset that is not ready for use (still being developed

and/ or not delivered) at the reporting date is considered as work in progress

(MP). The assets are shown in PPE & Software movement schedules but are

only capitalised on delivery .The WIP assets are recognised at cosU they are

not depreciated or amortised. The depreciation and amortisation start on the

capitalisation date.
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i. Sinking Fund and General Reserve 
."

KTB maintains a sinking reserve and Surplus Reserves.

The Sinking fund reserve is a fund set aside for ftiture replacement of assets.

KTB provides for Kshs. z millon annually for this fund. The amount is provided

from the surplus reserves. The current balance as at June zor8 is Kshs. rz

million.

KTB also maintains general fund reserves where all surpluses net of deficits

from previous year are accumulated.

j. Changes in Accounting Policies and Estimates

The Entity recognises the effects of changes in accounting policy

retrospectively. The effects of changes in accounting policy are applied

prospectively if retrospective application is impractical.

k. Retirement Benefit Plans

The Board provides retirement benefits for its employees at the rate of r5o/o of

basic pay and to the National Social Security Fund, (NSSF). Contributions are

determined by local statute and are currently limited to IGhs. zoo per employee

per month. Defined contribution plans are post employment benefit plans

under which an entity pays fixed contributions into a separate entity (a fund),

and will have no legal or constructive obligation to pay ftrrther contributions if
the fund does not hold sufficient assets to pay all employee benefits relating to

employee service in the current and prior periods. The contributions to fund

obligations for the payment of retirement benefits are charged against income

and Expenditure in the year in which they become payable.

Employee Entitlement

The estimated monetary liability for employees' accrtted annual leave

entitlement at the balance sheet date is recognised as an expense accrual/

reversal. Employee entitlements to gratuity are recognised when they accrue to

employees. A provision is made for the liability for such entitlements as a result

ofservices rendered by employees up to the balance sheet date.

l. Foreign Currency Transactions

Transactions in foreign currencies are initially accounted for at the ruling

rate of exchange on the date of the transaction. Trade creditors or debtors

denominated in foreign currency are reported at the statement of financial

position reporting date by applying the exchange rate on that date. Exchange

differences arising from the settlement of creditors, or from the reporting of

creditors at rates different from those at which they were initially recorded

during the period, are recognised as incotne or expenses in the period in which

they alise.
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m. Cash and Cash Equivalents

Cash ancl cash equivalents comprise cash on hand and cash at bank, short-teun

deposits on call and highly liqtrid investrnents with an original maturity of 3

months or less, which are readily convertible to knolvn amounts of cash and are

subject to insignificant risk ofchanges in value. Bank account balances include

amounts held at the commercial banks at the end of the financial year.

n. Comparative Figures

Where necessary comparative figures for the previous financial year have been

amended or reconfigured to confclrm to the required changes in presentation.

o. Subsequent Events

There are no materials adjusting events after the reporting 3o'r'June zor8

p. Related Parties

The Boarcl related parties are the Tourism Fund and the GoK. Balances ar.rd

transactions betrveen Kenya Toulism Board ancl its related parties have been

disclosed as per IPSAS zo in note z5 in the accounts.

q. Financial Risk Management

The Board has entrenched risk mallagement as a key tenet of good corporate

governance and has continued to ensure that the organization has aclequate

systerns and processes fbr accountability, risk rnanagement and irtternal

controls. To this end, the Board established a Board Audit and Risk Cornmittee

to oversight the implementation of sound risk tnanagernent rvithin the

organisation. A risk management policy u'as approved by the Board as rvell as

a conrprehensive risk management tramelvork.

Risk rnanagernent analysis is done for all rnajor projects at the onset of the

projects.

The current risks that the board is exposed to in the norrnal course ofoperations

are: operational rislis, liquidity risk, forex risli, creclit lisks and rnarket risk.

Credit risk is the risk of financial loss to the Board if customers fail to meet

their contractual obligations erud it arises principally frorn the investntents,

receivables and cash and cash equivalents.

Investments r,vere plc'viotrsly dclne with reputable banks listed in the

Nairobi Stocks Exchange in line lvith the approved investr.nent policy

thereby reducing the credit risk. Going forrvard, investments r,r,ill be done

dilectly rvith Central Bank. Consequently, the Board does not consider

there to be any significant exposure to credit risk

Receivables - K'fB rcquircs that customers pay tbr their participation costs

betbre the events thereby rninirnizing any' risk of non-payrnent of industry

contributions. The Botrld rcvierv custorner balances regtrlarly rvith regular

follorv up of outstanding anrounts. The Boarcl also makes provisions tol all
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receivables outstanding over 365 days where recovery is doubtful. To avoid

further loss, KTB does not allolv subsequent engagement with a debtor

until the previous outstanding amount is fully received.

Liquidity risk is the risk of the Board not being able to meet its obligations as

they fall due. The Board's approach to managing liquidity risk is to ensure that

suffrcient liquidity is available to meet its liabilities when due, without incurring

unacceptable losses or risking darnage to the Board's reputation.

The Board ensures that it has sufficient cash on demand to meet expected

operating expenses through the use of cash flow forecasts.

Market Risk

Market risk is the risk that the fair value or future cash flows of a financial

instrument will fluctuate because of changes in market prices. Market risk

comprises three types of risk: currency risk, interest rate risk, and other price

risk.

Market risk is the risk of changes in market prices, such as foreign-exchange

rates and interest rates, which may affect the Board's performance. The objective

of market risk management is to manage and control market risk exposures

within acceptable parameters, while optimizing the return on the risk.

The Board mainly invests in treasury bills and bonds directly with the Central

Bank of Kenya as directed by National Treasury. Consequently, The Board does

not consider there to be any significant exposure to interest rate risk.

Currency risk - The Board is exposed to foreign-currency risk through the

importation of goods and services, either directly or indirectly, through the

award of contracts to local importers and non-resident companies. The Board

manages any material direct exposure to foreign-currency risk by entering

into fonvard exchange contracts. The Board manages its indirect exposure by

requiring the local importer to take out a forward exchange contract at the time

of procurement, in order to pre-determine the forex value of the contracted

goods or services.

The contracted amottnts are settled when the contract is delivered to satisfaction

at the contracted forex amount. The Board also negotiates for the best exchange

rates with its bank.

r. Financial Liabilities - Payables

The Board's accounting policy provides for a 3o days policy to pay all suppliers

invoice. The policy allows for proper cash flow projections in order to ensure

timely payments of all suppliers and other financial obligation.
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s. Provisions

Provisions a1e recognised rvhen the Board has a present obligation (legal or corlstrtrctive) as a

result of a past event, it is probable that an outflow of resources embodying economic benefits

or service potential will be required to settle the obligation ancl a reliable cstimate cau be

made of the arnount of the obligation.

t. ContingentLiabilities

Dtrring the FY zo16lt7, KRA carried out an assessment and in Atrgust 2017, gave a den.rand

potice of Kshs. r87,or4,S6q. Of this an.rount, Kshs. t8z,568,oto related to rvithholding tax

on the Marketing developrnent agencies appointed to represent KTB in tl.re various markets.

KTB have rnade an appeal on the tax assessment. '['his amount rvas not fully provided in the

FY zorT/rtt and rvill be levierved throtrgh the appeal process in zotS/19.

NOTES TO FINANCIAL STATE,MENTS

3. Industry Contributions and Donations

::0 t {J

KShs

llt'stirtctl :.ltl t7

KShs

',o17

hSlrs

Industry Contribution

Partnership and Donations

96,+28,5+8

18,617,733

68,t99,289

r4,2r1,25O

68,199,289

r4,2rr,25O

Total transfers and sponsorships 115,o96,z81 Bz,4tor13g 82r4to,539

4. Transfer from Government & other agencies**

Unconditional grants

Recurrent Gratrt

Tourisnr Fund

49ti,998,ozo

264,o()o,ooo

4zr,5or,98o

3z8,ooo,ooo

4zr,5ot,98o

3z8,ooo,ooo

Conditional Grants

Devekrprnent Graut

762,998,o2o 749,5or,98o 749,5ot,98o

214,649,t32 r,o9o,Bzr,6t8 r,42,6117,76r

Total

21.4,649,,-32

977,647,L52

1rOgOr821r618

1,84o,323,598

t,tg2r6\Z,Z6t

t,88zrt3g,74t

S. Finance Income - External Investments

Income from call and fixed deposits

2<llti
KSlts

2()17

l(Shs

Ll,954,9r4

Total finance income - external
investments
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Notes to financial statem€flts conti.uati.n

6. Other Income
Website

Miscellaneous income - interest

Miscellar.reotts income - other

zr6,ooo

35,536,345

zo,899,ozo

122,6rr

r,477,552

7,%8,n6

Total other income S6,6Sr,36S

Miscellaleous ilcorne consists of website advertising fees, tender fees and write back of creditors balances.

7. Marketing Related Costs

9,538,9OO

NI A I{ I(III'I N( I I'R(Xi RAM NT I.]S I,]X PI.],N I) I'I'I. I RIi :ro t tl
KShs

Rrrstatctl ::o t7
KShs

21r17

KShs

UK & Ireland Markets

Germanic & Austrian Markets

Americas (America & Canada)

Emerging Markets (lndia, China, Australia,

,Iapan)

Kenya & East Africa

Regional Markets (Africa & UAE)

Agency Costs (Advertising & Media)

Public Relations Programmes

Malket Support

Market Representation

Tactical Marketing Progt'ammes & Cross

Marlieting Activities

49,9tr,388

26,87t,7o8

32,789,768

52,888,836

38,r7o,S96

t8327,934

zr,oo5,z8o

39,8r4,oo8

l6q,q9s,629

r9,514,9r6

359,488,6t9

rr7,963,865

6o,9rt,574

77s6r,233

r4z,ozs,667

82,88t,238

ro9,438376

23,894,o64

58,686,662

r62,r38,886

tzz,8z3,r9o

53O,8o9,292

rt7,963,865

6o,9tt,574

7736r,233

r42,o25,667

82,88t,238

ro9,438;376

25,894,o64

58,686,662

r62,r38,886

rzz,8z3,r9o

555,626,oo4

Total Marketing Expenditure 8eg,278,682 r,488,934,052 t,5r3,75o,764

KTB's core activity is to market Kenya as the preferred destinatior.r of choice. Various malketing activities are implemeted

i1 both local,regiolal and international markets to rnarket the destination to potential toulists with the objective of

increasing totrrist arrivals and theretbre tottt'isnr revenue to the economy.

24





Notes to financial statem€fltS c.,ti.trati.'

8. Employee Costs

zolfl
KShs

20t7
KShs

Iirnployee relatecl costs - snlaries and rvages

Housing benefits and allowances

Ernployee relatccl costs - contt'ibutions to Pensirlns and

NSSF

Plovision fol Gratuity

Staff Group Life Policy

StaffMedical Insurance (In & Out Patient)

()roup Personal Accident

173,762,t68

48,s7o,4s5

2r,r88,837

4,o3r,855

r,92t,669

19,246,57r

Z6z,g8S

rSr,896,999

gg,96trtg6

2o,9o4,258

3,O19,512

t,7tzr486

23,r54,4O2

676,699

Employee Costs 269,484,53.8 z6t,3zg,55z

g. Remuneration of Board Members

zo rtl
KShs

20t7
KShs

tlonorarium

Sitting Allorvances

'l'ravel and Accornodatior.r

Medical ancl other Insut'unces

96o,ooo

4,O70,ooo

9r8,3r3

46r,65z

96o,ooo

8,876,65o

3,88s,8s5

391,548

Total 6,4o9,965 t4ro64ro54

10. Depreciation and Amortisation Expense

'rolti
KShs

,r l, 17

KShs

Propelty, plant and eqtriprnent

Intangible asscts

13,344,567

465,259

9,535,382

439,O29

Total Depreciation and Amortisation 13,8o9,826 9,974,4rr

rr. Repairs and Maintenance

Motor Vehicle

Office Furniture and Equipment

C-'omputers

r,241),192

559,4r7

2,685,or6

t,ro8,5t3

397,87r

4,1o7,914

26
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Notes to financial statemefltS continuation

tz. General Expenses

"()17
I(Shs

'roI8
KShs

Audit fees

Bad debts expense - industry debtors

Bad debt provison - TF

Staffwelfare

Team building

Hiv Aids / positive living

Subscription and membershiPs

Staff training

Recruitment

Staff uniform & laundry

Insurance for motor vehicle, computers & office

equiprnent
Rent

Telephone, postal & directories

Printing & stationery

Entertainment

Local traveling & product fam trips

Parking

Legal & consttltancies

ICT softwale licences / support fees & ERP

programmes

Corporate governance

Procurement management

Motorvehicle ftrel

Tax and stattltory charges

Consultancy - relocation expenses

Office general expenses

TOo,ooo

r,349,562

929,967

t,44o,r99

6,78r,2o9

7,603,ros

753,o58

27,183,266

4,090,429

2,292,O51

t,2L5,934

2,979,r75

457,120

4,737,824

7,223,135

s,zs8,6zq

3,027,O7o

543,t80

4,925,394

TOO,OOO

3,r6t,15o

4TOOOTOOO

2,467,576

1,833,7ro

243,52o

trttl1733

13,296,543

8,448,o69

4,.4,261

952,353

27,449,82o

4,577,767

5,871,551

r.366,545

6,otg,37z

7,39o,464

9,854,o91

5,256,845

3,oz8ro46

1,274,294

4,446,559

t6,4og,Szg

4,666,589
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Notes to financial statements conti'ruati.n

13. Finance Cost

1,313,45r t,543,204

20t7
KShs

zo rtl
KShs

Bank charges

1,313,451 l1543r2o4

14. Gain on Sale of Assets

Property, plant and equiPment t66,652

Total Gain on Sale of Assets t66,65z

15. Loss on Foreign Exchange Transactions

KShsKShs

r,579,r88 (zz,+qqBrB)
Forex(Loses)Gair.r

r,579rr88 (22,444,3l8)

16. Cash and Cash Equivalents

Bank

Cash-on-hand and in transit

4C.4,333,695

48,2t9

1,302,459,77r

71,338

"1117
KShs

Total Cash and Cash Equivalents 4o4.38r,9t4 1r3O2r531r1O9

Ilitnk artcl ,\ccotrnt Nttnrbcr KSh
l,)qtrivalcnt

KShs
I,)c1trivitlcnt

KCB Moi Av. EURO A/C ttot689846

KCB Moi Av . USD A/C rro166oo66

KCB Moi Av .GB P A/C trot6369tz

KCB Moi Av. KES A/c tto898o457

zr,69z,z3r

r4,8o9,878

3r,826,o36

336,oo5,55o

3t,972,592

716,r78,27o

r23,r4o,713

r,rrr,t68,196

4(J4,333,695 1,3o2,459,771
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Notes to financial statements continuation

17. Receivables from Non-Exchange Transactions

::0 tlJ
I(Slrs

',o17
I(Slrs

Current Receivables

Exhibition debtors

MKTE organiser receivable

Pre-paid media buying

GoK & Tourisrn Fund

Staff advances and Per diem

Prepayment

Imprest

Interest and other deposits/receivables

7,ro4,999

l2,o2g,oo2

t2o,7o7,895

42,OOO,OOO

4;365,576

7,496,885

2,140,253

14,297,84t

rr,265,8r8

4,OOO,ooo

3,93r,o56

8,248,o40

t,76t,zzz

13,2()5,45O

Less provisions:

Bad debt - industry

Provision TF

Bad debt - Staff

Sub Total

21o11421451

5,39o,131

4,OOO,OOO

t,765,896

ttrt56rozT

4Zr4tt1586

5,390,130

4,OOO,OOO

r,765,896

tt,t56,oz6

Total Current Receivables r98,986,429 3r,255,56o

rB. Inventories

Consumable Stores 7,393,266 8,55r,265

Total Inventories 7,393,266 8,55r,265
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Notes to financial statemefltS contiruation

19. Property, Plant and Equipment

As at 1't.Iuly zot6

Additions

Disposals

25,872,969

As at 30 June zorT t7,r45,865 45,563,335 26,182,83o 25,872,969 tt4,764,999

r5,8or,z4t

r344,624

Zo,767Bz7

14,796,oo8

26,or9,83o

r63,ooo

98,46l.;367

t63o3,632

Additions

WIP

Disposals

6o3,z7g

(97r,r6o)

q,zq8,qz8

8,5ro,z6t

(r,428,75o)

5,7oo,o6o 8,674,282.8o

(r,sq6,6qS) 0,6oz,o75)

t9,226,595

8,5to,z6r

(s,sq8,68o)

Office
Iitltripnrcnt

liShs

Conrpulcr
I lurtlu:trc

I(Shs

liurnittrrc &
l.'ittings

hShs

NIotor
Vchiclc

KShs

'lirtal
IiShs

As at 30 June zorS 16,777,979 561893,823 30,286,195 32,945,177 r36,9a3,t74

Depreciationand impairment

As at l't July zo16

Depreciation

Disposals

tor4oo,994

1,o52,r75

zgrz4z1644

3,665,229

22,184,863

66t,3zr

13,684,88r

+,ts6,6s7

75,5r3'382

9,535,382

As at 3() June zorT rr,41g,t6g g2,9o7,879 22,846,t84 t7,84r,538 85,o48,764

Depreciation

Disposals

As at 3o June zorS

1,o55,277

Oco,sqs)

u,g67,5or

6,118,749

(t,428,75o)

r,r74,t56

(r,rg8,r68)

zz,8zz,l72

a,,9q6,986

(t,6oz,ozs)

13,344,567

(5,r69,938)

37,597'872 zr,zsi,849 93,223,393

Net book values

As at go June zor8 5,2to,478 ag,2g',g'2 7,464,o23 l-1,7o,9,328 43,679,78r

As at 30 June zorT 5,692,696 l.2,655,462 333.6,646 8,o3r,43r 29,7t6,235
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Notes to financial statements contirruati.n

zo.Intangible Assets - Software

KShs

Cost

As at r't July zo16

Adclitions - ir.rternal cleveloprnent

33,39o,684

695,8oo

As at 30 June zorT 3.4,o86,484

Additions - internal developrnent

WIP

As at 3o June zorS

Amortization and impairment

At rst,Iuly zot6

Amortization

Impairment loss

84,o86,484

32,877,34r

439,o29

As at 3o June zorT 33316.'37o

465,259
Amortization
Lnpairrnent loss

As at 30 June zorS

Net book values

3,3,78r,629

As at 3o June zorS 3o4'855

As at 30 June zorT 77O,lt4

zr. Trade and Other Payables from Exchange Transactions

zrl rfl
KShs

Restatcd zorT
KShs

,r l, 17

KShs

Trade payables

Pavments receivecl in advance - exhibitior.rs

Accruals

Other payables

38o,326,829

748,o34

:)o,714,ot5

14,877,637

6ro,868,9t8

2,439,212

247,548,o77

6,o6o,68:l

635,685,628

2,439,2r2

247,548,o77

6,o6o,683

Total Trade and Other Payables 426,666,519 866,916,89o 89t,733,6oo





Notes to financial statements conti,ruati,n

20t7::o ttl Restated :o r722.
I)Deferred Income t56,7r6,764 4r.2,6o0,771 387,784,o6o

II) Deferred Income

Balance brought forrvard

Additions / deferrecl to zor8 / t9

Transfer to income statement

Transfer to capital grants

zorS
KShs

Recurrent
138,498,o2o

(r38,498,o2o)

zor8
KShs

Development

249,286,o4o

156,716,764

(gz,S6g,zZ6)

(6,869,too)

20t7
KShs
Total

387,784,o6o

156,7t6,764

(23t,o67,296)

(6,86g,too)

Balance Carried Foward 156,716,764 rs6,716,764

23. Current Provisions

Balance as at 30 Jttne zorT

Additional provisions raised

Over provisiou reversecl

Provision utilised

13,98o,72o

(JB3z,6zr)

3,400,422

4,o3r,855

1,4OO,OOO

TOO,OOO

(r,4oo,ooo)

18,78t,r42

4,73r,855

(g,ggz,6zt)

(r,4oo,ooo)

[,t'ltvc
l'rrrlitttce s

KShs

Staff
(iratrritr'

l(Shs

,\trtl i t

lit't's
l(Shs

'l\rtirl

KShs

Balance as at 30 June zor8 1o,648ro99 7,4321277 TOO,OOO t8,78o376

24. Cash Generated from Operations

"(tl7\ otcs ',t)tu l{t'stlttt'rl ''ot7

Surplus for the year before tax

Adjusted for:

Depreciation

Arnortisation

Gains and losses on disposal of assets

Additional provisions

Working Capital Adjustments:

(lncrease) / Decrease in inventory

(lncrease) / Decreasc in receivables

(Increase) / Decrease in deferred inconle

(lncrease) / Decrease in capital grants

Increase / (Decrease) in payables

24 @g,6ZS,ZCg)

13,344,567

465,259

(166,6s2)

r,r58,ooo

(t6Z,ZSo,86S)

(23r,o67,296)

13,927,o29

(+6o,qSZ,6Sz)

6,o82,626 23,o87,to8

lo

9,535,1t82

439,o29

2,4r4,514

(g,gBr,rSZ)

z85,zgo,6:16

3t,676,97o

16,999,432

zS8,zgz,633

9,535,382

4:,.),o29

2,4r4,5r4

(g,g8r,rSZ)

z95,zgo,636

6,86o,259

283,rr4,344
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Net cash flows from operating activities (88o,zo7,B59) 6o6,76o,114 6o6,76o,t'r4





Balance as at 3o June zorS I2TOOOrOOO IOTOOOrOOO

26. Related Parties

The Boarcl,s r.elated parties are the Tour.ism Funcl and the GoK. ln zor7l18, the two Parties contlibuted 77% and z3% respectively to

the rna.keti,g fu.d for tl.re Boarcl. Details of transactions between Ke,ya Totrrisrn Board and the relatecl pa'ties are disclosed belorv:

Notes to financial statem€fltS conti,uati.n

25. Sinking Reserves

Opening Balance

Sinking Fund Provision

(i) Related Parties - Government of
Kenya &Tourism Fund
GoK - Recttrrent

GoK - DeveloPment

Tourisrn Fund

(ii) Related Parties - Management

Compensation
Non-Executive Director (Chairman)

Executive Director (CEO) and key management

TOTAL

lO,OOO,OOO

2,OOO,OOO

498,998,o2o

2r4,649132

z64,ooo,ooo

977,647,t52

96o,ooo

54,686,5o6

55,646,5o6

36o,5oo,ooo

125,OOO,OOO

3z8,ooo,ooo

8t3,5oorooo

96o,ooo

52,252,Og:J

531212rO93

8,ooo,ooo

2,OOO,OOO

4,Ooo,ooo

4TOOOTOOO

96o,ooo

47,192,247

48rt5zrz47

21tt7
KShs

zo ttl
KShs

Acttral
Rcceitrts in

t<irz I tll
KShs

,\ctttal RccciPts
in zt>rbf t7

KShs

,\ccrutd
,\nrottttts ils :lt

:i()th.Itltlc')()17
KShs

gor8
KShs

,rO17

KShs
::0t6
KShs

Related Parties- Staff Advances 3,995,o64 3,734,656 5,7821983(iii)
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PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS / OTHER MATTER

The follorving is the summary of issues raised by the external auditor, and management colnments that rvere provided to the

auditor. We have nominated focal persons to resolve the various issues as shown below r,r.ith the associated time frame within rvhich

we expect the issues to l>e resolved.

As per section C. t+(r) of Hurnan

Resource policies and procedure

manuals of May 2016, when an officer

is eligible for appointrnent to a higher

post and is called upon to act in that

post pending advertisement of the

post, he is eligible for payment of

acting allorvance at the rate of tr.venty

pel'cent (zo%) of his substantive

basic salary. Acting allowance will

not be payable to an officer for more

than six (6) months. Horvever , it rvas

obselved that tlvelve(rz) members

ofstaff have been acting in their

current positior.rs with sorne of

them having acted fbr more than

a year contrary to section.r+(r) of

the Htrman Resource policies and

procechrre manual of May zot6.

Officers on acting

Appointrnents after

six months are

reappointed as

nlanagenlent advertises

for substantive filling

of the posts. The

advertisernent ran on

t4tr' September zor8.

CEO /Board Not resolved

llt'let t'rtt't'

No. ott tltr,

t'rtt'urirl lrrrrlit

I{t,por'I

Nlirnagt'rttt'ttt ('onllll('nts I,ot'irl I'oirrt

pct sott Io

tt'solrt'tltt'

issttt' (Nrrrrrt'

l rtrl

rlt'sigtutt iott )

Stlrt tts:

( I{t'solvt'tl

/ \ot
l{r'solr t,rl)

'l'irnt'll irrrrt':

( l'ttI lr tlrtt'

tr Itt'rt t ott

crpct t tlrt'issrrt'

to lrt'tt'solrt,tl)

Issrrt' / Obst'r'r'atiorrs l.nrrrr .\rrrlitol

Ernphasis of

the rnatter
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CONTACTS

Head office - KenyaReTowers, Ragati Road

P.O. BOX 30630 - ooloo Nairobi, Kenya

Telephone - +z14zoz7rt262

Pilot no - +z142o274gooo

Email - info@lkft.g6'L"

Follow @MasicalKeny, on'@ g O O


