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REVENUE AUTHORITY ANNUAL REPORT AND REVENUE ACCOUNTABILITY
FOR THE \aEAR ENDED goTH JIINE eozo

1. KEY INFORMATION AND MANAGEMENT

Background Information

Revenue Authority (KRA) is a statutory body established by an Act of Parliament,
Act Cap 469 of 1995.

Principal Activities

Authority's objectives are the assessment and collection of revenue, administration,
rcement of laws relating to and accounting for revenue collected under the Act.

SSION Building Trust through Facilitation so as to foster Compliance with Tax
and Customs Legislation.

ON A Globally Trusted Revenue Agency Facilitating Tax and Customs
Compliance.

RE VALUES
. Trustworthy
. Ethical
r Competent

Helpful
Key Management
uthority's day-to-day

Office of the Commissioner General
Domestic Taxes Department,
Customs & Border Control Department,
Corporate Support Services Department,
Investigations and Enforcement Department,
Strategy, Innovation & Risk Management Department,
Legal Services & Board Coordination Department,
Intelligence & Strategic Operations Department and,
Kenya School of Revenue Administration (KESRA)

Fiduciary Management
key management personnel who held office during the financial period ended 3oth June

and who had direct fiduciary responsibility were:

managem nt IS under the following k"y orgae ns

Commissioner General
Domestic Taxes Department
Customs & Border Control Department
Corporate Support Services Department
Investigations and Enforcement Department
Strategy, Innovation & Risk Management Department
Legal Services & Board Coordination Department
Intelligence & Strategic Operations Department
Kenya School of Revenue Administration (KESRA)
Finance Division
Procurement Division

Githii Mburu.
Elizabeth Meyo.
Kevin Safari.
David Kinuu.
David Yego.
Mohamed Omar.
Paul Matuku.
Terra Saidimu.
Fred Mugambi.
Josephat Omondi.
Grace Murichu.
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(e) Headquarters

Times Tower Building,
Haile Selassie Avenue,
P.O. Box 4824o - oo1oo, Nairobi, Kenya.

(O Contacts

Telephone
Email
Website

(zSD o2o-3109oo, z8roooo, 315553
callcentre@kra. go.ke, cic@kra.go.ke
www.kra.go.ke

(g) Bankers

National Bank of Kenya Limited,
Harambee Avenue Branch,
P.O. Box 41862-ooroo Nairobi, Kenya.

Kenya Commercial Bank Limited,
Haile Selassie Branch,
P.O. Box 58992-oozoo Nairobi, Kenya.

Cooperative Bank of Kenya Limited,
Co-Op House Branch,
P.O. Box 6788t-oozoo Nairobi, Kenya

Housing Finance Group,
Rehani House,
P.O. Box 3oo88-ooroo Nairobi, Kenya.

(h) IndependentAuditors

Auditor - General,
Office of the Auditor General,
Anniversary Towers, University Way,
P.O. Box 3oo84,
GOP ooroo,
Nairobi, Kenya.

(i) Principal Legal Advisor

The Attorney General,
State Law Office,
Harambee Avenue,
P.O. Box 4ott2,
City Square oo2oo,
Nairobi, Kenya.
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BOARD OF DIRECTORS

1. B. DR. FRANCIS MUTTIAURA, MBS, EGH

Amb. Dr. Muthaura is the Chairperson for the Board of Directors of
Kenya Revenue Authority (KRA). He was appointed as the
Chairperson of the Board on zznd Muy, 2018.

He holds a Bachelor of Arts Degree in Economics and Political Science

and a Post Graduate Diploma in Diplomacy and International
Relations from the University of Nairobi.

Kenya
awarded Honorary Doctorate Degrees for Diplomacy and Public Service by
University and the Kenya Methodist University of Kenya. He has served as a

career plomat, and held ambassadorial appointments to the European Union in Brussels
and Permanent representative to the United Nations in New York.

He is
the M

before
Lamu

founder Secretary General for East African Community; Permanent Secretary in
of: Information, Transport and Communications; Environment, Water and

Resources; Provincial Administration and Internal Security.

as the Head of Public Service and Secretary to the Cabinet for nine and half years
retiring from full time public service. He has previously served as a Chairman of the

South Sudan, Ethiopia Transport Corridor (LAPSSET) and BRITAM Holdings

z.H . MRS. ROSE WARUHTU, OG\M

Hon. Mrs. Rose Waruhiu is a Member of the Board of Directors of
Kenya Revenue Authority (KRA). She was first appointed as a Member
of the Board on 21st October, 2016 and re-appointed for a further term
of three (3) years on ztst October, 2olg.

She holds a Bachelor of Arts (Economics) degree from Makerere
University College, and postgraduate Certificate in Management of
Higher Education from the University of Manchester. In r99o, she was

a Fellow at the Institute of Politics, Kennedy School of Government, Harvard

ked as a senior Administrator in the University of Nairobi, early in her career, and

a development Consultant in the private sector .She has worked as a consultant in
the pu sectors, undertaking assignments in policy formulation and documentation;
public strategy development; planning and advocacy

served as a Member in the Kenyan National Assembly and the East Africa
Assembly. She served on the boards of Kenya Post Bank Board, Kenyatta

She
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National Hospital, the National Museums of Kenya and as Vice Chair of the Council of the
Jomo Kenyatta University of Science and Technology.

She has held leadership positions in the Women's Organizations and Civil Society serving as

Chair/Convener of several initiatives in the pro-democracy movement in Kenya .Within the
women movement she was elected Chair of the University Women Association and
ViceChair of National Council of Women.

Until 3oth June, zo2o she was the Chairperson of the Finance, Administration and
Procurement Committee and a Member of the Audit and Risk and Revenue, Strategy and
Technology Committees of KRA'S Board of Directors. Since rst July, 2o2o she is the
Chairperson of the Audit and Risk Committee and member of the Human Resources

Committee of KRA's Board of Directors.

3. MR. PAUL ICHARIA
Mr. Paul Icharia is a Member of the Board of Directors of Kenya Revenue
authority (KRA). He was first appointed as a member of the Board on
rrth November zo16 and re- appointed for a further term of three (3)
years on 11th November,2org.

He holds a Bachelor of Science (BSc) Degree in Finance, from California
State University, Sacramento USA and a Master of Business
Administration (MBA) in Global Management from the University of
Phoenix USA. He is a professional with extensive experience in Financial

Services, Business Development and Social Services Development.

He has served in senior positions at the Royal Bank of Canada (RBC) and Citigroup in the
United States of America.

Until 3oth June, zo2o he was a Member of the Revenue, Strategy and Technolory
Committee and Human Resources Committee of KRA's Board of Directors. Since rst July,
2o2o he is a member of the Finance, Administration and Procurement Committee of KRA's
Board of Directors.

4. ENG. LEONARD ITHAU
Eng. Leonard Ithau is a Member of the Board of Directors of Kenya
Revenue Authority (KRA). He was first appointed on 3oth May, zor8
and subsequently re-appointed for a further term of three (3) years on
zrst October, zo:.).

He holds a Bachelor of Science Degree in Civil Engineering from the
University of Nairobi and a Master of Science Degree in Construction
Management from the University of Birmingham, England.

He has served in the public service at the Kenya Ports Authority (KPA) and as a Project
Management Consultant to various private bodies in the Health, Port and Harbours/Rail,
Roads, Telecommunications, Oil and Gas, Hospitality, Industrial/Commercial and Housing
Sectors. He is currently the Executive Director of Quemec Limited.

6
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He over thirty five (gS) years' experience in senior project advisory, design and
n management roles on major civil engineering, infrastructure and building

works Kenya and the broader South East Africa region

He is Registered Engineer with the Engineers Board of Kenya, a member of the Association
ect Management (UK) and the Institute of Directors (K).

Until June, 2o2o he was the Chairperson of the Revenue, Strategy and Technology
ttee and Member of the Human Resources Committee of KRA's Board of Directors.

for

Since
of the

5.

In his

execu

July, 2o2o he is the Chairperson of the Human Resources Committee and Member
and Risk Committee of KRA's Board of Directors

CHARLES MAKORI OMANGA
Mr. Charles Makori Omanga is a Member of the Board of Directors of
Kenya Revenue Authority (KRA). He was appointed as a Member of the
Board on 3oth May, zor8 and re-appointed for a further term of three (3)
years on r8thJune, 2o2o.

He holds a Bachelor of Science Degree in Management Information
Systems from USIU - Africa and Master of Business Administration
from the University of Leicester, United Kingdom.

ly career he served in the private sector as a Relationship and Product Manager at
Kenya; Regional Head, Trade Finance (EA) and Head, Public Sector at the

Bank of Kenya (now Absa Bank) and Head, Corporate Banking, CFC Stanbic Bank
He is currently co-Managing Principal, Horizon Africa Capital Limited which is a
advisory firm dealing in mergers and acquisitions in East Africa. As a non-
director, he has also served in various boards in the financial services sector
banking and stock brokerage.incl

Heisa er of the Institute of Certified Investment, Financial Analysts (ICIFA).

He a Member of the Finance, Administration and Procurement Committee until 3oth
June,
and H

o. Since rst July, 2o2o he is a Member of the Revenue Strategy and Technology
Resources Committees of KRA's Board of Directors.

MUI(ESH K R STIAH
Mr. Mukesh K.R. Shah is a Member of the Board of Directors of Kenya
Revenue Authority (KRA). He was first appointed on 3oth May, zor8 and
was subsequently re-appointed for a further term of three (3) years on
zrst October, 2019.

He is a Director and founder of Strategic Consultants Limited, a practice
that he established in 1992, which provides specialised consultancy
services in the areas of strategic planning, high level advisory to family
owned business, business revival and reconstruction and mergers and

ns to national and international clients
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He has worked with Price Waterhouse UK and Price Waterhouse Kenya for eighteen years

(r8) years and held the position of partner for over nine (9) years. At Price Waterhouse, he

specialized in assurance, accounting and investigations. He was an authority in the audit of
banks, financial institutions, oil companies, tour operators and hotels.

He holds directorships of private companies mainly in a professional capacity and is a non-
executive Director of Carbacid Investments Limited, a company listed on the Nairobi
Securities Exchange and NCBA Bank Plc, a leading bank in East Africa. He advises the
Boards of various family owned businesses.

He is a Fellow of the Chartered Association of Certified Accountants (UK), Member of the
Institute of Certified Public Accountants of Kenya and Institute of Certified Public
Secretaries of Kenya.

Until 3oth June,2o2o he was the Chairperson of the Audit and Risk Committee and since rst
July, 2o2o he is the Chairperson of the Revenue, Strategy and Technology Committee of
KRA's Board of Directors.

7. MRS. SUSAN MUDHUNE, MBS
Mrs. Susan Mudhune is a Member of the Board of Kenya Revenue
Authority (KRA). She was first appointed as a Member of the Board on
3oth May, zor8 and re-appointed for a further term of three (3) years
on ztst October, 2otg.

She holds a Bachelor of Arts (Education) Degree and a Master of
Business Administration degree from the University of Nairobi.

She has served in various management positions in the local banking
industry for over twenty (zo) years, from which she retired in zoor.

She has served as a non-Executive Director in various Boards including Safaricom (K)

Limited, a position she held for nine (9) years until zor9. She is a past Chairperson of the

Board of Kenya Commercial Bank Group and the Kenya Girl Guides Association. She is

currently a non Executive Director of Sanlam Kenya Limited, Carbacid Group Limited and

chairs the board of Kenya Innovative Finance Facility For Water (KIFFWA) Foundation.

She is a Certified Corporate Governance trainer and a Member of Women Corporate

Directors (Kenya Chapter) and Institute of Directors (Kenya).

She was the Chairperson of the Human Resources Committee and a Member of the

Revenue, Strategy and Technologr Committee of the KRA's Board of Directors until 3oth
June, 2o2o. Since rst July, 2o2o she is the Chairperson of the Finance, Administration and

Procurement Committee.
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COMMISSIONER GENERAL, MR. GITHI MBURU,CBS

Mr. Githii Mburu was appointed Commissioner General with effect
from t.t July, 2019 for a period of three (3) years.

He holds a Bachelor of Commerce Degree (Accounting Option) from
Kenyatta University and a Master of Science degree in Public Policy
& Analysis from the Jomo I(enyatta University of Agriculture &
Technology (JKUAT). He is also a Certified Public Accountant and a

of the Institute of Certified Public Accountants of Kenya (ICPAK)

served as the Commissioner for Intelligence & Strategic Oirerations (I&SO), where he led
in establishing and operationalising a formidable intelligence gathering and tax

tions infrastructure which has played a critical role in combating tax evasion and in
KRA's Code of Conduct. He was instrumental in the collection and dissemination

intelligence. In his role as Head of Investigations, he led various tax evasion investigations
have greatly enhanced revenue collection and border security. He led the enforcement
against illicit trade under the Multi-Agency Task Force.

to joining KRA, Mr. Mburu worked as Head of Technical Standards at the Institute of
Public Accountants of Kenya (ICPAK) and also worked with CFC Stanbic Bank.

MR. BERNARD NDUNG'U, MBS (ALTERNATE DIRECTOR TO THE

He was appointed as a Member of the Board with effect from r5th
September, 2oL4 as the alternate to the Cabinet Secretary, National
Treasury.
He holds a Bachelor's Degree in Commerce from the University of
Nairobi and a Master's Degree in Public Finance Management from the
University of London.
He is a public finance management specialist with extensive experience

planning and budgeting, accountancy and financial reporting, procurement and contract
, business risk analysis, systems review and re-engineering, taxation, auditing,
of process manuals, policies and procedures, and training and institutional

acity building in the public sector
joined the National Treasury in zor3 as the Accountant General, rising to the current

of Director General Accounting Services and Quality Assurance.
to joining the National Treasury, he was a Senior Manager at Ernst and Young (EY) and

Director at PricewaterhouseCoopers (PwC) where he offered technical support in

9
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accounting and financial reporting in the public sector in Kenya, Rwanda, Ethiopia, Erit
and Somalia.
He is also the Chairman of the Public Sector Accounting Standards Board of Kenya, having
been instrumental in its formation. The Board has already promulgated the applicable
accounting standarils for public sector entities.
He is also the Administrator and Secretary to the Advisory Board of the Equalization Fund
and an alternate Board member representing the Cabinet Secretary, National Treasury at the
I(enya Aceortntants and Secretaries National Examinations Board (KASNEB) and Kenya
Medical Supplies- Authority (KEMSA), among other responsibilities.
He is a Certified Public Accountant and a member of the Institute of Certified Public
Accountants of Kenya (ICPAIQ.

c, MS. MARYANN MUTHONI NJAU.KIMANI. OGW (ALTERNATE DIRECTOR
TO THE ATTORNEY GENERAL)

Ms. Maryann Muthoni Njau is a Member of the Board of Directors of
Kenya Revenue Authority (KRA). She was appointed as a Member of

- the Board on z4th March, zotT as the alternate to the Attorney
General of the Republic of Kenya.

She holds a Bachelors of Laws (LLB) degree and a Masters degree in
Business Administration from the University of Nairobi. She also has
a Post Graduate Diploma in Legal Studies from the Kenya School of
Law.

She is an advocate of the High Court of Kenya with,over thirty (3o) years' post admission
experience in private and public law practice.

She is also an accredited mediator and Certified Justice Rapid Response, United Nations -
Women Sexual and Gender Based Violence Justice Expert with management, financial,
research, consultancy and training experience and skills.

She has served as a Deputy Chief Legal Officer at the then Ministry of Justice, National
Cohesion and Constitutional Affairs in zoo4. She is currently the Senior Deputy Solicitor
General and Secretary - Justice and Constitutional Affairs at Head of the State Department
of Justice, Office of the Attorney General and Department of Justice.

She has served as a Chairperson and Mernber of Ministerial comrnittees, Presidential
Selection Panels and Public Service Selection Panels.

She is a Member of the Law Society of Kenya.

10
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$. MANAGEMENT TEAM

Mr. Githii Mburu, CBS
Mr. Githii Mburu was appointed Commissioner General of the
Kenya Revenue Authority (KRA) with effect from r.t July 2otg.

Prior to his appointment, Mr. Mburu was the Commissioner for
Intelligence & Strategic Operations (I&SO), where he led KRA in
establishing and operationalizing a formidable intelligence
gathering and tax investigations infrastructure which has played a
critical role in combating tax evasion and in enforcing KRA's Code of

He was instrumental in the collection and dissemination of intelligence with an
tax recovery of over Kshs. 25o Billion. In his role as head of investigations, he led

tax evasion investigations that have greatly enhanced revenue collection and border

. Mburu joined KRA in May zooT and has worked in different capacities in strengthening
Audit Operations in the Domestic Taxes Department. He rose through the ranks to a
ty Commissioner for Investigations & Enforcement Department (I&ED). His efforts in
played a vital role in elevating KRA's prominence in combating tax fraud, before he

appointed as Commissioner, Intelligence and Strategic Operations (I&SO)

to joining KRA, Mr. Mburu worked as Head of Technical Standards at the Institute of
Public Accountants of Kenya (ICPAK), and also worked with CFC Stanbic Bank.

. Mburu holds a Bachelor of Commerce Degree (Accounting Option) from Kenyatta
ty and a Master of Science - Public Policy & Analysis from the Jomo Kenyatta
ty of Agriculture & Technology (JKUAT). He is also a Certified Public Accountant

a Member of the Institute of Certified Public Accountants of Kenya (ICPAK).

Mrs. Elizabeth Odundo Meyo
Mrs Elizabeth Meyo was appointed the Commissioner, Domestic Taxes
Department with effect from 5th April, 2019 for a period of eighteen
months.

She joined KRA in 1996 as an Assistant Inspector I in the VAT
Department and in L99T has served in the Customs & Excise
Department Accounts Division as a Senior Accountant, and also in the
former VAT Department in different capacities, until the year 2oo4

she was appointed Acting Deputy Commissioner for Strategy & Projects. In zoo5, she
confirmed as Deputy Commissioner in Domestic Taxes Department where she headed

t functions including Compliance Operations, Large Taxpayer Office, Regional
- Central region and Public Sector Division. Before her appointment as

er, Mrs Meyo was head of the South of Nairobi Tax Service Office.

Meyo holds a Master of Science degree in Finance from the University of Leicester, a
of Laws (LLM) and a Bachelor of Laws degree from the University of Nairobi, a Post-

tt
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Graduate Diploma in legal education from Kenya School of Law and a Post Gradu
Diploma in Corporate Governance from KCA University. She is a Certified Public Accountant
(CPA-K).

B. Dr. David Kinuu-. _

Dr. David Kinuu was appointed Commissioner for Corporate Support
Services Department with effect from 1st November, zor9.

Before joining KRA, he had worked at Safaricom Ltd for more than
seven (il years in various capacities, including Head, Human
Resources shared services and senior Manager for Facilities, Health &
safety. Dr Kinuu also worked at differEnt managerial roles in shell
Kenya Ltd and Oil Libya Kehya and Mozambique, among other
companies.

He holds a PhD and a Masters Degree in Business Administration from The University of
Nairobi, a Postgraduate Certificate in Environmental Assessment & Audit from Jomo
Kenyatta University of Agriculture & Technology and Bachelors of Science degree in
Mechanical Engineering from the University of Nairobi. Dr Kinuu is a member of the
Institute of Human Resource Management and the Institute of Engineers of Kenya.

4. Dr. Teera Saidimu
Dr. Terra Saidimu was appointed Commissioner, Intelligence &
Strategic Operations with effect from znd December, zor9.

He has 15 years of. experience in Tax Investigations and Intelligence
having served in varibus positions in the Investigations and
Enforcement Department prior to joining the Intelligence and Strategic
Operations Department (I&SO) as the head of Intelligence Management
Division. Until his appointment as Commissioner, Dr. Saidimu was

serving as Deputy Commissioner in Intelligence & Strategic Operations Department.

Dr. Saidimu has made great achievements in multiple areas including leading KRA
management in mainstreaming Ethics and Integrity, development and management of a
wide range of intelligence tools and practices, which have identified taxpayers devising
methods to evade taxes. He played a leading role in the ratification of the Multilateral
Convention on Mutual Administrative Assistance on Exchange of Information for tax
purposes.

Dr. Saidimu is a holder of Doctors degree of Philosophy in Risk Management from University
of Southrnipton,. a Master of Science in Corporate Risk and Security Management, Masters
of Busin*s Administration-Finance and a Bachelor of Business & Management-Accounting.
He is a m-ember of the Institute of Certified Public Accounts-Kenya (ICPA--K).

t2
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. Kevin Lewis Safari
Mr Safari was appointed as Commissioner, Customs & Border Control
Department from rSth February,zorg for a period of three years.

He joined KRA in 1996 and has served in various positions in Internal
Audit, Domestic Taxes and customs and Border control departments.
He was instrumental in establishing the Customs Enforcement
function in Customs & Border Control Department, the Medium
Taxpayers Office and Account Management Divisions in Domestic
Taxes Department. He held key positions at the Commissioner

and also served as the Regional Coordinator for Western and North Rift

ty
holds a Bachelor of Arts degree (BA - Econ. & Business Studies) from Kenyatta
and Master in Business Administration (MBA) degree from the University of

6. Dr Mohamed Mohamud
Dr Mohamed Omar was appointed Commissioner, Strategy
Innovation & Risk Management from rst October, 2015. His
contract was renewed on rst October 2o1B for another term.

He has vast experience in Strategy and Policy, spanning academia
and public sector. Before joining KRA, he was the Economic Pillar
Director at the Kenya Vision 2o3o Delivery Secretariat, where he
was responsible for providing leadership and strategic direction to
the implementation of the economic pillar flagship projects.
Previously, Dr Omar also worked as a lecturer at the University of

Dr. M hamud is a holder of Doctors degree of Philosophy from The University of Leeds -
UKM of Business Administration degree - MBA (E-Business) from The University of

UK and Bachelor of Science degree (BSC-Business & Economics) from Vaxjo
, Sweden.

7. Mr Paul Muema Matuku
Mr. Matuku is the Commissioner of Legal Services and Board
Coordination having been appointed on l5th May zor9. He previously
held the position of Deputy Commissioner of Legal Services (now
Litigation). Mr. Matuku joined KRA in 1996 as a graduate trainee and

. has risen through the ranks to his current position as Commissioner
of Legal Services and Board Coordination.

Mr. Matuku holds a Bachelors Degree in Law (LLB) from the
University of Nairobi and a Post Graduate Diploma in Law from the

School of Law. He is a Certified Public Secretary and a Graduate Fellow of the

s

Mr
U
N

N

Kenya
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University of Sydnen Graduate School of Government: Extractive Industries: Effective

Governance, Taxation and Financial Management.

He is a member of the Law Society of Kenya, the East African Law Society and the Institute
of Certified Secretaries, Kenya.

He was a member of the East African Revenue Authorities Technical Committee for six years

where he chaired the Legal Affairs Sub-Committee.

He has been instrumental in the development and management of dispute resolution
mechanisms in KRA having overseen the take-over of defense of KRA tax disputes from the
Attorney General in the year zooo and the development and roll out of a more robust
Alternaiive Dispute Resolution mechanism in the year 2015. He has also been instrumental
in the promulgition of the National Energy Policy, 2o1B; Petroleum Act, zorg and the Model
Production Sharing Contract.

8. Mr. DavidYego
Mr. David K.S. Yego, was appointed Commissioner, Investigations &
Enforcement Department from zznd March, 2ot7 for a period of three (g)

years. His contract was renewed on z4th March zozo for another term.

He has over 15 years experience in senior management having risen
through the ranks from Auditor t, Internal Audit Department to the
current position of Commissioner, Investigations and Enforcement
Department. He has worked in various capacities in Customs and
Border Control (C&BC) Department and Commissioner General's
office.

Mr. Yego holds a Master's Degree in Business Administration (MBA) from the University of
Nairobi, Bachelor's Degree in Mathematics and Economics from Kenyatta University and is
also a Certified Public Accountant - CPA (K).

9. Dr. Fred Mugambi Mwirigi
r.,'i Dr Fred Mugambi Mwirigi was appointed as Head of the Kenya School

of Revenue Administration (KESRA) with effect from 15th May, 2oLg.

Prior to the appointment, he had served as the Deputy Commissioner in
charge of Academic and Students Affairs at KESRA since April zot6.

Dr Mugambi was the founding director of JKUAT's Mombasa Campus,
where he served for seven years. He taught at JKUAT for rr years and
rose to the level of senior lecturer. Prior to joining JKUAT, Dr Mugambi

taught at the Kenya Methodist University. He also served as the chairman of a task force
appbinted by the Education Cabinet Secretary to select the Board of the Technical and
Vbcational Education and Training Authority (TVETA), under the Ministry of Education. Dr
Mugambi has been involved in consultancy and training tasks for many national and
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nal organisations across six countries. He has published 3 books and over 3o
papers.

Dr
En

bi holds a PhD in Entrepreneurship, and a Master of Science degree in
hip from JKUAT, a Bachelor of Business Administration degree from Kenya

University and a Diploma in Small Enterprise Management from Galilee
Management College, Israel

. Ezekiel Saina, HSC
He was appointed Acting Commissioner, Corporate Support Services

from r6th July, zo16. He was confirmed as the substantive
Commissioner on tst June, zo16 for a period of three (3) years and later
extended by three months up to September 2org.

He holds a Bachelor of Science degree (BSC) from the University of
Nairobi, a Master of Business Administration degree - (MBA) from
Strathmore University, , Post Graduate Diploma in Computer Science -

(PGD Information Technology) from The University of Nairobi and a Certificate in Project
t. He retired from the Authority on 3oth September 2oL9
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4. cflAlRtvrAN',s STATEMENT
Foreword
It is my pleasure to present the Report and Revenue Accountability Statements of the Kenya
Revenue Authority for the Financial Year zorg/zo. This is the second Annual Report
prepared within the implementation period of the Authority's Seventh Corporate Plan
(zot9lzotg - zozolzozt). The Zs plan provides the corporate strategic direction aimed at
mobilizing government's revenue; having a competent, performance-driven, customer-
focused and motivated staff; and simplifying tax administration to improve on service
delivery and compliance.

The year 2019 was characterized by decelerated growth both in the global economy and in
Sub-Saharan Africa. Sub-Saharan Africa's growth slightly slowed to 3.r percent in zorg from
3.3 percent growth in zor8. The growth in Sub-Saharan Africa was mostly supported by
favorable weather conditions that led to increased agricultural production as well as high
infrastructural investments.

Like Sub-Saharan Africa, Kenya experienced a decelerated growth in zor9. Most sectors
recorded decelerated growth with Agriculture, Forestry, and Fishing sector accounting for a
sizeable proportion of the slowdown followed by the manufacturing sector. On the other
hand, the economy was supported by accelerated growth in Financial and Insurance and
Real Estate activities among others. Kenya continues to be ranked favourably in the ease of
doing business and as a top investment destination. In the zozo World Bank's Doing
Business Report, Kenya was ranked position S6 in zorg moving five places from position 6r
in zor.8.

Kenya Economy
Based on the 2o2o Budget Policy Statement, the Kenyan economy remained resilient and
grew by an average of S.S percent in the first three quarters of zotg, mostly supported by
strong performance in the services sector. The growth was expected to pick up to 5.6 percent
in zor9, 6.t percent in zozo and further to 7.o percent over the medium term supported by a
strong rebound in the agricultural output, steady recovery in industrial activities, robust
performance in the services sector, and investments in strategic areas under the "Big Four"
Plan. However, growth decelerated to 5.4 percent in zorg compared to 6.3 in zor8.

The zozo Economic survey shows that Agriculture, Forestry, and the Fishing sector
accounted for the largest proportion of the slowdown, from 6.o percent growth in zor8 to 3.6
percent in zor9. This was followed by the manufacturing sector, which grew by 3.2 percent in
zo:.g compared to 4.3 percent growth in zor8. The decelerated performance of the
agriculture sector was due to mixed weather phenomenon in zorg characterized by drought
during the first half of the year, followed by high rainfall in the second half of the year. The
value of marketed production at current prices contracted by 6.S percent from Kshs. 498.3
billion in zor8 to Kshs. 465.7 billion in zor9. The manufacturing sector experienced a
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in the production of wood and products of wood, sugar, electrical equipment, and
non-metallic mineral products. Formal employment in the manufacturing sector rose

r.6 percent in zor9, and accounted for 12.1percent of the total number of persons engaged
the formal sector in the country.

most sectors of the economy posted slowed growths in zorg compared to the
in zot8, the zorg performance was to a considerable extent, supported by

growths in Financial and Insurance Activities (6.6 percent) and Public
ation and Defense (8.r percent). It is important to note that 2019 saw service
contribute about two-thirds of the overall economic growth. Some of the specific

activities that significantly contributed to growth in zorg include Wholesale and
Trade (9.4 percent); Transport and Storage (ro.B percent); Finance and Insurance (7.4
t); Public Administration and Defense (S.8 percent) and Real Estate (8.3 percent)

confirmed'tlib first COVID-r9 case on rzth March 2o2o and in response to the
, the government announced a number of measures which included: imposition of

a curfew which reduced working hours as employers and businesses; suspension of
tional flights which.adversely affected tourism sector, accommodation, restaurant

and international trade led'ding to decline in imports; directive to public transport
to operate at 6o per cent, among others.

measures led drop in imports, devastating effect on tourism, massive job losses thus
pacting negatively on tax revenue. In addition, quarterly GDP (Jan-March) reduced from

in zorg to 4.9% in zozo. The sectors that registered substantial decline over the period
accommodation and restaurant services (from tlo/o to -9.5%); manufacturing (3.5 % to

2 %) and construction_(6.r% to S.So/o).

bal Economy
d real GDP recorded a decelerated growth of z.g percent in zorg compared to a growth

3.5 percent in zor8. Advanced economies are estimated to have expanded by r.z percent in
9 compared to a growth of. z.z percent in zor8. Sub-Saharan Africa's growth slightly

to 3.r percent in the review period from 3.3 percent growth in zor8. The growth was
supported by favorable weather conditions that led to increased agricultural

5

S

a

1

as well as high infrastructural investments

Performance
the.Jinancial year zotgf zo, the Authority collected Kshs. r,593.9r8 billion against
of trkhs:- tr6z7.596 billion. This translates into a performance rate of. g7.ggo/".

equg- revenue amounted to Kshs. 1,496.759 billion against a target of Kshs.
7.475 billion translating to a performance rate of 98.60/q while Kshs. 97.r billion
collected as Agency revenue against a target of Kshs. 110.1 billion.
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Future Outlook
Global
World Bank projects a decline gf global economic growth to around -!.oo/o in zozo, signaling the
worst recession since the great depression. This is a drop from the annual global GDP growth of
2.go/o in zot9, with growth possibly even being negative in the first quarter of zozo. This decline
is because of the COVID-Ig pandemic, which has weakened global trade, disrupted the global
supply chains and transport; and is projected to adversely affect global remittances.
Average growth in Africa is expected to decline from 2.4 percent in zorg to a range of between -
z.r and -5.1 percent in zozo. This translates to a--Igss in output of between US$ SZ billion and
US$ Zg billion. EAC economic growth prospects remain positive but expected to decline to an
average of. z.g percent in zozo, down from about 6.o percent in zor9.

Kenya
Kenya's real GDP dBcelerated to 5.4 percentin 2019 compared to 6.3 percent in zor8. The slow
growth is attributed to among other factofs, the declined growth in Agriculture Sector resulting
from erratic weather.oridition., and thedistressed Manufacturing Sector. The year zozo GDP
growth is less optlmistic due to the effects brought about by COVID-r9 pandemic, invasion of
desert locusts and floods. It is estimated that Kenya's economic growth will decline to 2.5
percent in zozo, down from a growth of 5.4 percent in zor9.

To mitigate ttre risk of not meeting the revenue targets due to subdued economic performance,
I(RA is implementing a number of revenue enhancement nreasures. These include revaurping
the audit function, tax base expansion, enhanced debt programme under Domestic Taxes, and
the implementation of post clearance audits; review of the end use of exempt products;
comprehensive audit of all exemptions, enhanced scanning and conducting intelligence led
verification of cargo on the Customs side.

Appreciation
On behalf of the entire Board of Directors, I wish to extend my appreciation to the National
Treasury for supporting the KRA Vision of being 'A globally trusted revenue agency
facilitating tax and customs compliance'. I would like to take this opportunity to recognize
the support of my fellow Board members, KRA management, and staffwho worked tirelessly and
collected over one trillion in revenue. The Authority registered t.{%o growth in revenue collection
despite the Covid-rg pandemic coupled with tough macroeconomic conditions in the Country

Lastly but most importantly, I wish to sincerely thank our taxpayers who have complied with
their tax obligations and made it possible for us to collect the revenues. Customers are our pride
and we have redesigned our Customer Service Delivery Model to ensure that the services
rendered to our customers at all touchpoints are seamless and consistent, hence more
satisfaction. We strongly believe that with your continued support we will weather through the
storm of Covid-rg pandemic and bur'ld our nation together in the zozo f zt FY .

/)
Amb. (Dr.) Francis Muthaura, MBS,EGH
CHAIRMAN
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. COMMISSIONER GENERAL'S STATEMENT

1. DUCTION

I pleased to present the highlights of the Kenya Revenue Authority's revenue performance
for the FY 2oLgf 2c, which is prepared against a backdrop of a weak eeonomy owing to the

r9 pandemic. This is the second financial year in the 7tt Corporate Plan themed as

M obiliz c,tion thr oug h Tr ansfortno,tiott, D o:to- Driu en d.ecision-rnoking,aa

a,

Tax Base expo:nsion,1 KRA's target is to raise Revenue/GDP ratio from r8.3 percent as
d within the zotT I tB financial year to r9.z percent by the zozo f zr financial year

G EI{\TIRONMENT

's GDP growth rate decelerated to 5.4 percent in zorg compared to 6.3 in zor8.
to the World Bank, the GDP is projected to decelerate further in zozo to r.5 percent

to the negative impact of the COVID-I9 pandemic.

elements of the macro-economic environment included the following:

The overall rate of inflation increased from 4.6 percent in the financial year zor8 lry to
6.o percent in the financial year 2o7gl2c.
The exchange rate of Kenya Shilling to US Dollar increased to an average of ro3.6 in
zotglzo FY compared to 101.2 for the zor8/r9 FY.

The CIF value of imports declined by 2.8 percent from Kshs. 1,309.9 billion in zor8/r9
to Kshs. 7,272.7 billion inzotgf zo.
The average yield rate for the gr-day Treasury bill rate declined from 7.3 percent in
zor9lrg FY to 6.92 percent in zorg lzoFY indicating a general decline in interest rates
in the economy.
The Nairobi Securities Exchange (NSE) zo share index moved from 2,6g5 points in
June 201,9 to 2,654 points in December 2019 but dipped to r,966 points in March 2o2o
andt,g4z points in June 2o2o.

PERFORMANCE

financial year 2o1gf zozo, KRA collected a total of Kshs. r,593.9r8 billion thereby
a 1.4 percent growth in collections over the Kshs. L,S72.o3z billion collected in

financial year zor8/r9. Table I presents the revenue performance by department:

3.

In
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Table t: Revenue Collection (Kshs. billion)

3,1. Customs and Border Control Department

Total exchequer and agency customs collections during Y{ zorgl2o amounted to Kshs.

5ro.648 billion against a target of Kshs. 5rB.Br3 billion translating to a performance rate of
98.43 percent and a reduction of 2.8 percent over FY zotSltg.

Net import duty declined by 6.7% to Kshs. 9B.r billion while net excise duty grew lry o.+
percent to Kshs. 88.8 billion. Annual collections in Petroleum Taxes amounted to Kshs. 168.5
billion, a 1.5 percent decline compared to FY zot9lrg while Trade Taxes declined by 3 percent
to Kshs. 524.4 billion over the same period.

3.2. Domestic Taxes Department

Total domestic exchequer and agency collections during FY zotglzo amounted to Kshs.
t,o79.z6g billion against a target of IGhs. r,ro3.68r billion translating to a performance rate of
97.79% and a growth of 4.o% over FY zot9ltg.

Direct domestic taxes collected during the financial year amounted to Kshs. ZSZ billion
representing a growth of 7.9% over FY zot9ltg. Direct domestic taxes included PAYE-53%;
Corporate Taxes -29%o, withholding taxes -16%0, and the remaining B% comprised of individual
taxes, Turn-Over-Tax, Betting/ lotteries tax, Capital Gains Tax, Rental Income Tax, and
surplus funds.

Indirect taxes collected during the Financial Year amounted to IGhs. 834.65 billion
representing a decline of 3.9% over FY zor9lrg. This decline in indirect taxes was mainly due
to a7 % decline in domestic VAT from Kshs. z3o billion to Kshs. zr4 billion and a 6.4% decline
in domestic excise duty from IGhs. 59.5 billion in zor8/19 to IGhs . SS.7 billion in zotglzo. The
total domestic VAT declined by Z% from Kshs. z3o billion to Kshs. z4 billion over the same
period.

Departrneut ActuaI
zor.qlzo

Target
zotglzo

Performance Rate
("/"1

Actual
sorS/rq

GrowthOver
zstSlrq(Yol

Customs Services srr.g68 519.533 qS.alYo sz6.z7o -2.83o/o

Domestic Taxes r.oq:r.66g r.rzr.68r 97.so% r,os6.z8o ?.Aqo/o
Road Transport 4.OO7 5.LOz z8sq% 4.3.O2 -6.860/"
Total (Gross) r,6()9.o38 r.6a6.sr6 q,7.'74"4 r.s8z.tsz t.l,196
Less: Provision for
Refund
Customs Services (o.zzo) (o.zzo) roo.ooTo (o.szo) -zt.Z4%
Domestic Taxes (u.aoo) (r8.ooo) 8o.oo% (r+.+oo) o.ooYo
Road Transport
Net Collections
Customs Services sro.6a8 sr8.8r: s8.+s% 525.i50 -z.8oo/o
Domestic Taxes r,oz9.z6s r,rog.68r qz.zq% r.oaz.q8o 3.s4%
Road Transport 4.OO7 5.102 z8.sa% 4.3o2 -6.860/o
Total (Net) r.ssl.gr8 t.6zz.ss6 g'7.qao/o \572.o92 L\q'/o
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ansport Department

revenue for the zorylzo FY was Kshs. 4.or billion and accounted for o.z5% of the
ns during the year. The collection declined by 6.8% compared to Kshs. 4.3o

ected in zor8/r9 FY.

ue performance (Pre and Post Covid-rg)

of performance of some of the tax heads pre-covid and after the pandemic is as
the following table.

: Revenue Performance (Pre - and Post - Covid-rg)

of factors underpinning revenue performance in zotg/zo

performance during the zorgl2o FY was on an upward trajectory for the period
the COVID-r9 pandemic having registered a performance rate of tot%o and a growth

However, the pandemic and measures taken to curb its spread have had an impact on
collection, which saw the performance rate drop to 8o% and a decline of t5.z%

to similar period in zor8/r9 FY

include cessation of movement to and from the larger Nairobi metropolitan
andera county, coastal counties of Mombasa, Kilifi and Kwale; imposition of a

curfew; and enforcement of social distancing. This has affected normal business
and resulted to shut down of some businesses and job losses. As such, tax collection

negatively impacted by the pandemic.

Growth over
Pre-Couid-tg
(Jul zotg- Feb
zozo)

After the start of Couid.-
t9 (Mar 2o2o -June
zozo)

Reason for under-performance

'etroleur
laxes

1 rz95 -2404 Decline in petroleum prices and decline in
business operations

lrade
laxes
irnnorts'

3o/o -t6% Decline in imports for both finished goods
and raw materials

IAT 30a -26% Reduction in rate from t6oA to t496,
Reduction in demand and output

xcise
)utv

+% -z8o/" Decline in sales due to COVID-I9 policy
measures

)AYE tr% -14% Lay-offs, unpaid leave and salary/wages
adjustments, reduction in rate from 3o% to
zs%

ncome ti
crT)

rx 8% t%o Depressed business activities marked by
decline PMI, decline in turnover, reduction
in rate from go% to zs%o

ation
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In addition, the government efforts to mitigate the economic effects of the pandemic instituted
a number of tax measures. These include the reduction in PAYE rates from go%o to z5o/o,

reduction of corporate tax from go% to z5%o, reduction of VAT from t6% to t4% and reduction
of ToT from g% to r% among others. This reduction in rates reduced the expected revenue

collections.

4. KEYACHIEVEMENTS INTHE FINANCIALYEAR zorgf zo

The key achievements during the FY zotgf zo include:

Broadening the tax base

During the zotglzo FY, active taxpayers increased to S.7Z million by the end of June zozo.
KRA is making efforts at continuous data matching and using 3rd party data to identify active
taxpayers who are not yet recruited.

Automation

The Authority continued to leverage on technolory and systems integration. Automation levels
stood at gg% while business process automation at the end of June 2o2o was 87%. Further,
iTax has been integrated with several systems in government agencies, including the Public
Procurement Regulatory Authority (PPRA), Business Registration Service (BRS), and
Integrated Financial Management Information System (IFMIS).

Having launched iScan in October zot8, the Authority implemented an integrated scanner
strategy. Ten Scanners - 5 scanners in Mombasa, 4 at the Inland Container Depot (ICD), and r
at Namanga were integrated into the iScan System over the period under review. The scanners
are a mix of drive-through, mobile, and rail scanners.

Besides, Jomo Kenyatta International Airport, Mombasa (Kilindini Port), and Namanga One-
Stop Border Post Joint Operation Centers have been fully operationalized. Multi-agency teams
in all International airports and one-stop border ports are also carrying out joint cargo
verification.

Strengthening debt and accounts management

Within two years of implementing the Zth Corporate plan, the Authority fuUy operationalized
the debt module on the iTax system and debt cases from the compliance program are

automatically flowing to Debt office, leading to improved debt collection. Indeed, the
collectable has significantly reduced to 7.zo/oL of total revenue collection. The authority has also

, Computed from Collectable Debt (IGhs rr4.9 Bn)/total revenue (Kshs r,6o6.B6SBn)
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data analytics in debt management with priority being on more recent debt cases,

cases, and agency revenue debt cases.

Strategy

zotglzo FY, the authority reviewed the manual refunds risk-rating framework and
Data Warehouse and Business Intelligence (DWBI) the project team to have the
rules developed and automated. The automation of refunds risk profiling is 95%

Further, the authority has endeavored to clear the backlog of VAT refunds to cushion
from the adverse impacts of the Covid-rg pandemic.

RESOURCES RE\rIEW
Management changes

. John Njiraini who was the Commissioner General retired from the Authority and
succeeded by Mr. Githii Mburu who took over with effect from 1st July 2019

. Ezekiel Saina was the Commissioner, Corporate
replaced

Support Services until his
by Dr. David Kinuu from 1ston 29th September, 2oLg, and was

ovember,2olg.
. Githii Mburu was Commissioner, Intelligence & Strategic Operations until his

tment as the Commissioner General. Dr. Terra Saidimu replaced him as the
, Intelligence & Strategic Operations from znd December, 2019.

Compliment as at 3sth June 2o2o

3

)

1.

,

( i/N {rranrrrnxr COT.JNT PERCENTAGE(/")

1 (orporate Support Service t,zt8 15.4%

2 (ustoms & Border Control 2,o83 z6go/o

3 {omertic Taxes Department 2,97O 37-5o/o

4 Ifrtelligence & Strategic Operations 17L z.z%o

5 Ifrternal Audit Department 39 o.5o/o

6 Ifrvestigations and Enforcement 240 3.o%

7
I

$enya School of Revenue Administration L29 t.6%

8 4"grt Services & Board Coordination 14L r.8%

9 Ifarketing & Communication 562 7.r%

10 (c's orrrcn 43 o.5%

11 {trategy, Innovation and Risk Management 257 g.2o/o

o.7%
12 lrppty Chain Management s8

$,naxo rorAr, 7r9LL roo.oo%

1
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c) StaffMotivational and Welfare Programs

In the financial year 2019 f zo, the Authority addressed staff motivation by implementing
various welfare activities that include wellness programs, health talks, health hikes, gym

services, Alcohol and Drug abuse prevention programs, provision of Mothers'/l.actation Room,

Work Environment Audits and Annual Staff Team building activities. Motivational benefits

include Mortgage as well as car and laptop loans for staff.

d) Competency Development

The Authority facilitated delivery of 8z technical and cross cutting programs for r,3o7 staff and

7r Continuous Professional Development progammes for 487 staff (r53 courses for t,794 staff.

at a total cost of IGhs. 64,94g,oro). IGSRA facilitated training for t,872 staff. Total staff
trained 5666.

e) Human Resource Projects

A Job Evaluation exercise was conducted in the year to rank jobs and functions, and also

develop Job Descriptions and grading structures.

6. STATEMENT OF PERFORMANCE AGAINST PREDETERMINED OBJECTIVES

The Authority is currently implementing the lh Corporate Plan covering the period zorS/r9 to
2o2o-2t. The financial year zotg/zo marked the end of the second year of implementation.
The key strategic objectives during this period and the performance is summarized as follows:

a) Tax Base Expansion

The aim was to raise the number of active taxpayers from 3.94 million to 6 million. This would
be achieved through recruitment of informal sector taxpayers, registered companies,
professionals, landlords and individuals trading online. The active taxpayers are currently S.ZZ

million. In addition, on-time payment rose to gL.S% while on-time filing rose to 6z.S%.

b) Data driven decision making

The strategy was on using data and technology to drive compliance initiatives in order to
reduce the VAT gap from 45% to 4o%. A data driven VAT compliance strategy was developed
and is currently under implementation. The VAT gap has reduced to 43%.

c) More Effective Dispute Resolution

With the operationalization of the Alternative Dispute Resolution (ADR), the aim was to
implement measures to enhance its efficiency and effectiveness thereby increasing the number
of cases resolved through ADR from 38% to SS%. The performance currently stands at 5z%.

d) Strengthening Debt and Accounts Management
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this plan period, the aim was to reduce the debt to revenue ratio in line with
tional best practice levels. The target was to reduce collectable debt to total revenue

z5o/o to rS%. This would be achieved through utilization of the debt module in fTax, data
and fast tracking debt recovery times. This period'recorded the highest performance

a ratio of 7.2%

Improved Border Management
a

is aimed at improving security at the border stations and reducing the level of identified
trade. Key initiatives that have been implemented include operationalization of two One
Border Posts at Namanga and Moyale; and operationalization of three Joint operation

at JKIA, Namanga and Mombasa Port. The Integrated Scanner Command Center was
tionalized.

plementation of 3rd I(RA ICT stratery

was on enhancing existing systems to offer integrated, simple, cost effective and
le services. During this period, fTax was integrated with IFMIS phase II, PAYE, NTSA,
Phase II, AGPO; while iCMS was integrated with Single Window and iScan. The current

tion level stands atgs%

tation of Data Governance Stratery

was to ensure central management and coordination of corporate data and provision
ty and privacy thus building confidence in the quality of data. A corporate data office
ationalized and risk profiling and case management modules of the Data Warehouse

Intelligence project is in the process of implementation. The main task was to
up and maintain a credible master and transactional daflt,- The Enterprise data

e in place with data from iTax, Simba, iCMS and Legacy while master ciatg-cleaning
completed while transactional data cleaning ongoing. The data utilization index also

a baseline of 6z0/" to 79%

UTLOOK

revenue target for the financial year 2o2o lzt is Kshs. 1.7 trillion, of which Kshs
n (94.30/") is Exchequer revenues and Kshs. 98 billion (5.7o/") being the agency
that KRA collects. The Treasury target represents a growth of 7% over the revenue
in FY zotglzo (IGhs. r.6 trillion).

the zozo BPS projected the economy to expand by above 6.r percent in zozo and 7.o
t over the medium term, the performance of IGnya's economy in zozo, like most

all over the world, will largely be determined by how long life and economic
are going to be disrupted by the COVID -r9 pandemic. The revised growth projections

2o2o, accounting for the impact of COVID-I9 is r percent. Most of the economic
es have been slowed down by restrictions resulting from containment and cessation of
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sections of the population, the nationwide curfew, and the stoppage of international passen

travel.

Besides, locust invasion witnessed in the country in late zbrg and early 2o2o poses a risk to
agricultural production and food securitf. These shocks are likely to dampen enerry generation
and agricultural output leading to higher inflation that could slow down economic growth.

FY zozolzt marks the 3ra and final year of the Authority's lh Corporate Plan for the
FYzorS/rg to 2o2o lz.t. As the Authority continues with the implementation of the initiatives
outlined in the 7th Plan geared to improved revenue collection, the risks facing the Economy
will adversely impact on revenue collections in the coming periods. In addition, the policy
measure adopted to cushion the public from the adverse effects of the pandemic such as the
reduction in VAJ and PAYE rates will see the tax revenues dip below the projected figures at
the beginning of the plan period. However, we are implementing a raft of measures under the
Revenue Enhancement Initiatives to facilitate the achievement of the Revenue Targets for FY'
zozof zt. These include;

o Enhanced Debt Programme

o Revamped Audit Function

o Tax Base Expansion

o Customs Enforcement including post clearance audits, expanded exemption and
remissions

. Intelligence and Enforcement operations

8. CONCLUSION

In conclusion, I would like to thank our Board of Directors, the KRA management and all staff
for their hard work, which has enabled the Authority to effectively implement its mandate as

the principal revenue collector for the Government of Kenya. Your dedication and commitment
led to a positive revenue growth over FY 2otSlLg despite the adverse conditions prevailing in
the year. I also thank the National Treasury and Planning for according us strong support.
Lastly, I extend our gratitude to our taxpayers and all our stakeholders, for their patriotism
and unwavering support, without which we would not have achieved our strategic goals.

I am confident-that together and guided by our common vision, KRA.is headed for greater
heights.

Githii Mburu, CBS
COMMISSIONER GENERAL
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6. CORPORATE GOVERNANCE STATEMENT
Corpo te governance is the structure and process used to direct and manage the business

of the Authority to enhance prosperity, corporate performance and accounting. The
Board

The ard of Directors is responsible for the governance of the Authority and is accountable
to the Cabinet Secretary, National Treasury to ensure compliance with the Kenya Revenue
Au Act, best practice and business ethics. The Directors attach great importance to the
need conduct business and operations of the Authority with integrity, professionalism and
rn with generally accepted international corporate governance practice.

The B ard's responsibilities are broadly set out in Section 6 (6) of the Kenya Revenue Act
CAP of the Laws of Kenya, and include:

the

a)
b)
c)

Directors is the governing body of the Authority. It formulates policy and charts out
map for goal attainment, including plans of action.

Review and approval of the policy of the Authority;
Monitoring of the performance of the Authority in carrying out its functions; and
Discipline and control of all of the Authority's staff, appointed under the Act.

Meetings

The B ard meets on a monthly basis to review Management performance, including revenue
operational issues and future planning. The Directors are given appropriate and

information to enable them maintain full and effective control over strategic,

, operational, revenue and compliance issues. All the Directors are independent of
M and free from any business relationship that could materially interfere with the

of their independent judgment. The Board held monthly meetings during the period
under

Committees

The had four (+) standing Committees during the period under review, which met
ly under the Terms of Reference set out by the Board

Resources Committee
The is responsible for monitoring and appraising the performance of Senior

reviewing of human resource policies, approval of remuneration policy for
and making recommendations on Senior Management appointments to the

The Committee met eight (8) times and its Members were:

Susan Mudhune, 'i

Leonard Ithau
Paul Icharia and

em

1.

2.

3.
4. mmissioner General.
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Finance, Administration and Procurement Committee
The Committee is responsible for review of the Authority's annual budget, Procurement and
Disposal Plans and related policies. The Committee met eight (B) times and its Members
were:
1. Hon. Ms. Rose Waruhiu.
2. Mr. Charles Omanga.

3. Cabinet Secretary - National Treasury and

4. Commissioner General.

Audit and Risk Committee
The Committee is responsible for review of audit reports, compliance with relevant laws,
procedure and standards, quality of financial reporting and oversight on internal control and
risk, among others. The Committee assists the Board in discharging its supervisory and good
corporate governance responsibilities. The Committee met five (S) times and its Members
were:
1.. Mr. Mukesh Shah,
2. Hon. Ms. Rose Waruhiu,
3. The Attorney General and

4. Cabinet Secretary - National Treasury.

Revenue, Strategy and Technolory Committee
The Committee is responsible for review of the Authority's strategic implementation of the
Corporate Plan and Reform Programme. It also serves as a forum to encourage continuous
research and review of tax policy proposals; regulatory framework and revenue collection.
The Committee met twelve (rz) times and its Members were:

1. Eng. Leonard Ithau,
z. Mr. Mukesh Shah,

3. Hon. Ms. Rose Waruhiu,
4. Ms. Susan Mudhune,

5. Mr. Paul Icharia,
6. The Attorney General,

7. Cabinet Secretary - National Treasury and
B. CommissionerGeneral.

Board of Tmstees

The Authority has a Staff Pension Scheme which is supervised, managed and administered
by a Board of Trustees. The Authority, as sponsor of the Scheme, is represented by the
following Board Members:

Mr. Paul Icharia (Chairman),
Mr. Mukesh Shah,
Ms. Susan Mudhune and
Commissioner Corporate Support Services

1.

2,

3.
4.
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Matters

Meeting No. of
Directors

-4thJ ,2OL
zSoth Board M
z8rst Board
282nd Board

.d Board
th Board

end December 201
Board M

286th Board
Board2

ecial- 8th 2020
2BBth Board

Board M

meetings
bers

to In the Financial Year zorg f zozo:
were eleven (rr) Board Meetings and three (3) SpecialThere

Board attended Members.

and Cabinet Secretary - The National Treasury (for
Members).
As per the Kenya Revenue AuthorityAct Section 6(zXa) and
Section 6(zXe).
Expiry of term is usually communicated to The National

Appointment is by the Pres t (for the Board Chairman)

at least months before ofTerm
of a board charter There

zo16.
is an existing Board Charter approved on sth April,

The Board Charter is currently under review.
of appointment and
of directors

Kenya Revenue AuthorityAct Sections 7 and 8.As per the

Roles and functions of the As per the Kenya Revenue AuthorityAct Section 6(6)

and training An internal induction was carried out on 8th June, zorS
upon their appointment.
Five (S) out of Nine (9) Directors have also attended the
Mwongozo Code of Governance Training.
The Directors undertook a training by the Institute of
Directors (Kenya) on Corporate Governance (Good

tiali
Ethi

andBoard t ConfidenGovernance, Managemen Roles, ty
and cal Leadershi on eF 20.20

Board
perfo

and member The Board Performance Self-Assessment for Financial Year
zorS/zor9 was carried out on 4th July, zorg and facilitated
by the State Corporations Advisory Committee.
The Board Performance Self-Assessment for Financial Year
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2otgf 2o2o was carried out on 4s September, 2o2o.

Conflict of interest Conflict of interest is declared in all Board and Board
Committees Meeting and recorded as part of the
proceedings.

Board remuneration As per the relevant Government Circular:
Sitting Allowance: Letter dated uth February, 2011 Ptef 72
MOF rgtlo4

Ethics and conduct This is provided for under chapter 3 of the Board Charter,
which quotes policies and acts that the board members as
public officers are subiect to.

Governance audit The Governance Audit has not taken place.
The State Corporations Advisory Committee (SCAC) vide
their letter Ref No. OP/SCAC.gIIZSA dated zoth February,
2o2o indicated that the SCAC was in the process of
accrediting Governance Auditors and they would share the
list once the process was complete.
The Authoriw awaits further zuidance.
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socrAl REspoNsrBrLrTy (csR) STATEMENT
troduction

tions world over contribute to the national and global economy and thus directly
indirectly improve livelihoods of communities around them.

Kenya Revenue Authority (KRA)'s Corporate Social Responsibility (CSR) aims to achieve
endearing, sustainable and meaningful partnership with the publics that it interacts with

enhance the focus on KRA's core mandate that is revenue mobilization.

plays a key role in the country's development agenda and is central in achieving the
policy objectives outlined in various policy documents that include Vision 2o3o, the

Four'Agenda and the Sustainable Development Goals (SDGs). The outlined objectives
related and the pillars include healthcare and eflvironmental initiatives

lhe zot9l2o2o Financial Year, KRA carried out various CSR initiatives in line with
national priorities aimed at achieving economic prosperity and achieved the following

th Pillar Initiatives

2olgf 2o2o financial year, KRA focused its Taxpayers Month CSR (TpM, csR)
tiatives on the Health pillar. Through the KRA Regional Offices, KRA renovated a

ediatric ward at Rongo Level 4 hospital & a male ward at the Naivasha Level5 hospital.

support of the fight against cancer, KRA participated at the Faraja white water rafting
fundraising event. The event was scheduled to take place at Tana River, Sagana,

uranga. However, due the Covid-rg Pandemic the participation of staff in the water rafting
vity was suspended.

Pillar Initiatives

regards to environment, I(RA involved staff and other stakeholders to plant trees in
pport of the Government of Kenya initiative on increasing the forest cover.

planted 6,4oo trees at Mukuru Promotional Centre schools (Nairobi), S, ooo trees with
our Rivers Initiative in Nkubu (Meru County), 6oo trees at KESRA (Mombasa), 5oo
at Ruiru sports club (I(ambu) and looo trees at Railways Golf Club (Nairobi). Over

,5oo trees were planted during the financial year zotgf zozo.

Rally Championship (WRC), Safari rally Secretariat which is a GOK project had
with KRA to plant t8,ooo trees at Kasarani Super spectator stage to mark the

of World Rally Championship in Kenya after rB years' absence. However, this event
postponed to October rains due to the outbreak of Covid-rg Pandemic.
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Sports Marketing Pillar Initiatives

On Sports Marketing, KRA focused on Golf with the aim of improving partnership with
taxpayers

KRA sponsored/co-sponsored five (S) golf tournaments; KRA golf tournament at Ruiru
Sports Club, Captains Prize at Railways Golf C]ub, Rotary Club of Karen tournament at Karen
Golf Club, upstream oil and gas golf tournament at Vet lab Golf tournament and Qatar
Airways Golf tournament at Muthaiga Golf Club. Over 5o Staff golfers participated in these
tournaments.

Ushuru FC continued to play at the National Super League. The team played z6 matches
across the country and finished position 6. COVID-I9 Pandeqric halted all football activities.

KRA Choir performance

The KRA Choir performance was exemplary. The choir performed at various internal and
external functions. The external functions were at the invitation of the Permanent
Presidential Music Commission. They performed at Siaya County during Jamhuri Day. The
choir also did live Christmas carols in media houses. The Choir also participated in
Madaraka day celebrations through recorded music.

StaffEngagement

I(RA involved staff directly by participating in the staff football tournament & national tree
planting. Staff also participated in the Madoka Half Marathon, Beyond Zero Marathon and
Stanchart"Marathon. Staff participated in various Regional.CSR engagements during the
year.

Conclusion.

In conclusion, staff involvement and stakeholders' engagement iir CSR helped to improve the
overall KRA stakeholder relationship and reputation.

GITHII MBURU, CBS
COMMISSIONER GENERAL
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7. REPORT OF THE BOARD DTRECTORS

Directors submit their report together with the audited Revenue Accountability

ts for the year ended June, 2o2o which show the state of Kenya Revenue

s affairs.

al activities

principal activities of the Authority continue to be assessment and collection of revenue,

tion, enforcement of laws relating to and accounting for revenue collected under

relevant Acts.

e results of the Authority for the year ended June, 2o2o are set out on pages 35 to 63

Members of the Board who served during the year are shown on page 5 to ro.

Auditor General is responsible for the statutory audit of the entity in accordance with

zz9 of the Constitution of Kenya and the Public Audit Act 2015

W;
y Order of the Board

Secretary

() tTlh &at
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STATEMENTS FOR THE YEAR ENDED BoTH JUNE 2o2o

8. STATEMENT OF DIRECTORS' RESPONSIBILITES

Section 8z (t) of the Public Finance Management Act, 2012 requires that, at the end of each
financial year, a receiver of revenue shall prepare an account of the revenue received and
collected by the receiver during that financial year. As the collector of revenue, the Kenya
Revenue Authority prepares the Revenue Accountability statements, which give a true and fair
view of the state of affairs of the collections at the end of the financial year. The Directors are also
required to ensure that the Authority keeps proper accounting records, which disclose with
reasonable accuracy the collections, by the Authority.

The Directors are responsible for the preparation and presentation of the Authority's Revenue
Accountability Statements, which give a true and fair view of the collections by the Authority for
and as at the end of the financial year ended on June 3oth, 2o2o. This responsibility includes: (i)
maintaining adequate financial management arrangements and ensuring that these continue to
be effective throughout the reporting period; (ii) maintaining proper accounting records, which
disclose with reasonable accuracy at any time the collections by the entity; (iii) design- -,implementing and maintaining internal controls relevant to the preparation and fair
presentation of the Revenue Accountability statements, and ensuring that they are free from
material misstatements, whether due to error or fraud; (iv) safeguarding the assets of the
Authority; (v) selecting and applying appropriate accounting policies; and (vi) making
accounting estimates that are reasonable in the circumstances.

The Directors accept responsibility for the Authority's Revenue Accountability Statements, which
has been prepared using appropriate accounting policies supported by reasonable and prudent
judgements and estimates, in conformity with International Public Sector Accounting Standards
(IPSAS), and in the manner required by the PFM Act, zorz and The I(RA Act. The Directors are
of the opinion that the Authority's Revenue Accountability statements give a true and fair view of
the state of Authority's transactions during the financial year ended June 3oth, zozo. The
Directors further confirm the completeness of the accounting records maintained for the
Authority, which have been relied upon in the preparation of the Authority's Revenue
Accountability Statements as well as the adequacy of the systems of internal financial control.

Nothing has come to the attention of the Directors to indicate that the Authority ra,ill not rernain
a going concern for at least the nert twelve months from the date of this statement.

Approval of the Revenue Accountability Statements

thori s Revenue Accountability statements were approved by the Board of Directoi-s on
and signed on its i:ehalf by:

GITI{II MBURU,CBS
COMMISSIONER GENERAL

AMB. DR. FRANCTS K. MUTIIAURA, MBS, EGH
CHAIRMAN
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REPUBLIC OF KENYA

OFFICE OF THE AUDITOR-GENERAL

En ha n ci n g Ac c' ountabi lity

HEADqUARTERS

Anniversary Towers
Monrovia Street

P.O. Box Joo84-ooloo
NAIROBI

PORT OF THE AUDITOR.GENERAL ON KENYA REVENUE AUTHORITY -
NUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED

30 JUNE, 2O2O

PORT ON THE REVENUE ACCOUNTABILITY STATEMENTS

o nion

audited the accompanying revenue accountability statements of Kenya Revenue
Au
at
VC

stg
p

ificant accounting policies and other explanatory information in accordance with the
sions of Article 229 of the Constitution of Kenya and Section 35 of the Public Audit

actual performance by tax head for the year then ended, and a summary of

rity set out on pages 35 to 56, which comprise the statement of financial position as
June, 2020, the statement of revenue collection and transfers, statement of target

2015. I have obtained all the information and explanation, which, to the best of my
kn and belief, were necessary for the purpose of the audit

ln y opinion, the revenue accountability statements present fairly, in all material
res ects, the financial position of the Kenya Revenue Authority as at 30 June, 2020, and
of its revenue performance for the year then ended, in accordance with lnternational
Pu lic Sector Accounting Standards (Cash Basis) and comply with the Public Finance
Ma agement Act, 2012 and the Kenya Revenue Authority Act, Cap 469 of the laws of
Ke

Th

is for Opinion

audit was conducted in accordance with lnternational Standards of Supreme Audit
ln ions (lSSAls). I am independent of the Kenya Revenue Authority Management in

rdance with ISSAI 130 on Code of Ethics. I have fulfilled other ethical responsibilities
tn ccordance with the ISSAI and in accordance with other ethical requirements

icable to performing audits of financial statements in Kenya. I believe that the audit
ence I have obtained is sufficient and appropriate to provide a basis for my opinion.

Em hasis of Matter

ding Revenue and Refund Claims

As usly reported, Note 14.16(AXi) to the revenue accountability statements as at
30
Ks

June, 2020 continues to reflect an outstanding revenue balance of
.1,459,029,075,950 (2019-Kshs.415,212,646,945). Management has indicated that

the exercise of validating the debt is on-going and various strategies have been
tmp ented with a view of reducing the debts. The strategies implemented include

of the Auditor-General on Kenyo Revenue.4uthority - Revenue Accountability Statementsfor the year ended
30 2020



enhanced recovery of debt revenue, undertaking taxpayer's leger corrections and
reconciliations, reversal of erroneous penalties and interests and processing of tax waiver
applications, among other measures. However, should the strategies implemented fail to
yield results, the outstanding revenue balance will keep on increasing as indicated.

Further, Note 14.16(8) discloses an outstanding refund claims balance of
Kshs.106,698,8 47 ,364 as at 30 June, 2020 compared to Kshs. 86,1 50,238,705 reported
as at 30 June, 2019. Management has indicated that various measures including re-
organization and additional staffing of the refunds unit, timely resolution of system
challenges and seeking for enhanced funding from The National Treasury for payment of
approved claims have been put in place to hasten processing of refunds. However,
should the Authority fail to get enhanced funding from The National Treasury, the refund
claims will keep on escalating as indicated.

My opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in my professional judgement, are of most
significance in the audit of the revenue statements. I have determined that there are no
Key Audit Matters to communicate in my report.

Other Matter

Budgetary Performance

The statement of targets versus actual performance for the year ended 30 June, 2020
reflects actual receipts amounting to Kshs.1,609,037,789,965 against budgeted receipts
of Kshs.1,646,317,948,960 resulting in a shortfall of Kshs.37,280,158,995. The under
collection of the budget by an amount of Kshs.37,280,158,995 translate to equivalent
services budgeted for but not delivered to the public. There is, therefore, need for the
Management to re-look at its revenue collection mechanism with a view to ensuring that
revenues collection strategies are enhanced to close up the shortfall.

REPORT ON LAWFULNESS AND EFFECTIVENESS IN USE OF PUBLIC
RESOURCES

Conclusion

As required by Article 229(6) of the Constitution, based on the audit procedures
performed, I confirm that, nothing has come to my attention to cause me to believe that
public resources have not been applied lawfully and in an effective way.

Basis for Conclusion

The audit was conducted in accordance with ISSAI 4000. The standard requires that I

comply with ethical requirements, plan, and perform the audit to obtain assurance about
whether the activities, financial transactions and information reflected in the revenue
accountability statements are in compliance, in all material respects, with the authorities

Report of the Attditor-General on Kenya Revenue Authority - Revenue Accountability Statements for the year ended
30 June, 2020
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govern them. I believe that the audit evidence I have obtained is sufficient and
riate to provide a basis for my conclusion

PORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
D GOVERNANCE

nclusion

required by Section 7(1)(a) of the Public Audit Act, 2015, based on the audit
ures performed, I confirm that, nothing has come to my attention to cause me to
that internalcontrols, risk management and overallgovernance were not effective.

is for Conclusion

audit was conducted in accordance with ISSA! 2315 and ISSAI 2330. The standards
ire that I plan and perform the audit to obtain assurance about whether effective

and systems of internal control, risk management and overallgovernance were
rating effectively, in all material respects. I believe that the audit evidence I have
ned is sufficient and appropriate to provide a basis for my conclusion

ponsibilities of Management and those Gharged with Governance

agement is responsible for the preparation and fair presentation of the revenue
bility statements in accordance with lnternational Public Sector Accounting

rds (Cash Basis) and for maintaining effective internal control as Management
ines is necessary to enable the preparation of revenue accountability statements

are free from material misstatement, whether due to fraud or error and for its
ment of the effectiveness of internal control, risk management and governance

reparing the revenue accountability statements, Management is responsible for
ing the Authority's ability to continue to sustain services , disclosing, as applicable,

rs related to sustainability of services and using the applicable basis of accounting
the Management is aware of the intention to terminate the Authority or to cease
ons.

agement is also responsible for the submission of the Revenue Accountability
ments to the Auditor-General in accordance with the provisions of Section 47 of the

ic Audit Act, 2015

dition to the responsibility for the preparation and presentation of the revenue
untability statements described above, Management is also responsible for ensuring
the activities, financial transactions and information reflected in the revenue
untability statements are incompliance with the authorities, which govern them, and
ublic revenue is collected and transferred in an effective way

charged with governance are responsible for overseeing the Authority's financial
ng process, reviewing the effectiveness of how the entity monitors compliance with

legislative and regulatory requirements, ensuring that effective processes and
s are in place to address key roles and responsibilities in relation to governance

of the Auditor-Generql on Kenya Revenue Authority - Revenue Accountability Statements for the year
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and risk management, and ensuring the adequacy and effectiveness of the control
environment.

Auditor-General's Responsibilities for the Audit

The audit objectives are to obtain reasonable assurance about whether the revenue
accountability statements as a whole are free from material misstatement, whether due
to fraud or error, and to issue an auditor's report that includes my opinion in accordance
with the provisions of Section 48 of the Public Audit Act, 2015 and submit the audit report
in compliance with Article 229(7) of the Constitution. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with
lSSAls will always detect a material misstatement and weakness when it exists.
Misstatement can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of the revenue accountability statements.

In addition to the audit of the revenue accountability statements, a compliance audit is
planned and performed to express a conclusion about whether, in all material respects,
the activities, financialtransactions and information reflected in the revenue accountability
statements are in compliance with the authorities that govern them and that public
revenue is collected in an effective way, in accordance with the provisions of Article
229(6) of the Constitution and submit the audit report in compliance with Article 229(7) of
the Constitution.

Further, in planning and performing the audit of the revenue accountability statements
and audit of compliance, I consider internal control in order to give an assurance on the
effectiveness of internal controls, risk management and governance processes and
systems in accordance with the provisions of Section 7(1Xa) of the Public Audit Act, 2015
and submit the audit report in compliance with Article 229(7) of the Constitution. My
consideration of the internal control would not necessarily disclose all matters in the
internal control that might be material weaknesses under the lSSAIs. A material
weakness is a condition in which the design or operation of one or more of the internal
control components does not reduce to a relatively low level the risk that misstatement
caused by error or fraud in amounts that would be material in relation to the revenue
accountability statements being audited may occur and not be detected within a timely
period by employees in the normal course of performing their assigned functions.

Because of its inherent limitations, internal control may not prevent or detect
misstatement and instances of non-compliance. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with the
Authority's revenue policies and procedures may deteriorate. ;

As part of an audit conducted in accordance with lSSAls, I exercise professional
judgement and maintain professional skepticism throughout the audit. I also:

. ldentify and assess the risks of material misstatement of the revenue accountability
statements, whether due to fraud or error, design and perform audit procedures

Report of the Auditor-General on Kenya Revenue Authority - Revenue Accountability Statements for the year ended
30 June, 2020
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a

a

a

a

responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for my opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Management.

Conclude on the appropriateness of the Management's use of the applicable basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Authority's
ability to continue to sustain its services. lf I conclude that a material uncertainty exists,
I am required to draw attention in the auditor's report to the related disclosures in the
revenue accountability statements or, if such disclosures are inadequate, to modify
my opinion. My conclusions are based on the audit evidence obtained up to the date
of my audit report. However, future events or conditions may cause the Authority to
cease to continue to sustain its services.

Evaluate the overall presentation, structure and content of the revenue accountability
statements, including the disclosures, and whether the revenue accountability
statements represent the underlying transactions and events in a manner that
achieves fair presentation.

btain sufficient appropriate audit evidence regarding the financial information and
usiness activities of the Authority to express an opinion on the revenue accountability

nts.

such other procedures as I consider necessary in the circumstances

unicate with the Management regarding, among other matters, the planned scope
timing of the audit and significant audit findings, including any significant deficiencies

rnal control that are identified during the audit.

provide Management with a statement that I have complied with relevant ethical

re applicable, related safeguards.

AU ITOR.GENERAL

Nai

24 gust, 2021

of the Auditor-General on Kenya Revenue Authority - Revenue Accountability Statements for the year
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REVENUE AUTHORITY ANNUAL REPORT AND REVENUE ACCOUNTABILITY
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g. STATEMENT OF REVENUE COLLECTION AND TRANSFERS

Surplus Funds excludes Kshs. r3,4zS,JgT,r37 remitted directly to the National Treasury by various
t agencies

KT
ST

Notes
Actual fort}reyear
endod goth June

2oao

ActualfortheYear
endedAoth,June

. 2olgl
I($hs Ktlhd

Current Year Collections (FY zorg-zozo)
(a) Trea iury collections

Taxes or r Income, Profits and Capital Gains 14.1 7zz,79z,so9,otz 69r,6Bs,soB,e3o
Taxes or r Property 14.2 473,811.884 sB8,gzz.rrs
Taxes o; r Goods and Services 14.? 599,579,487,76]^ 622,676,594,oot
Taxes or r International Trade & Transactions 44.4 131,908,470,898 132,t94,734,579

xes not elsewhere classified (Stamp DuW) 14.B q.rrs.B6q.ssa 9,947,L46,476
Sales of Goods and Services (Traffic Fees) ra.6 3,s91,864,6o3 3,83s,643,o32
Surplus Funds 14.9 tg,zo3.574Jga* z,o6z.oza.zzz
Railway DeveloDment Lew 14.7 23,257,703,99j 2r,3o3,o69,635
Bettine .ztx 14.8 1,961,6o8,473
T, rtal 1.5U.87S.8qq.373 1,48.4,296,o?7.7q1
G) Aee rcy collections ta,.to 97,L52,j42,r79 1O3,033,110,343

AIA Revenue(Miscellaneous Revenue) t4.at s,s48.413 66,oBr,rgq
rtal C
rirob

Tr
N

nllections for the Year excluding
i County Government Collections r.6oq.olz.78o.s6E 1,587,395,22q..2'l?

Nairobi lounty Government Collections 14.lq r,B46,r66,ors

Unallocr .ted Revenu-e Balance ra.18 (a) zg4,gz4,8oo Bsq.rss.sBr
Funds A vailable for Transfer from FY zorSlzorg ra.r8 (b) 18,122,s31,360 rg,gor,896,oBB
Tr
N

rtal C
lcc r

rllections for the Year including
r Unallocated Revenue Balance a,629,241,412,19(t 1r608r156,28,o,944

q Excheq uer Receirrts forVAT Refunds 10.ooo.ooo.ooo
T
y(

rtal fi
ar

nds available for Transfer during the
t.6lg.zal.arz.13s 1,6o8.Is6.280.q42

A aanrrr ted for as follows:
Transfi rs
Transfer ; to Treasury and Fund Accounts r,4.12 1,498,s71.i78.814 r,47r,gz3,,o6z,ta
Transfer ; to Principals ra.rg(a &b) 96,4zg,Stg,z65 roo,6e3,694,3s8
Agencv < ommissions and t6% VAT deducted 44.r4 2,29L,973.557 zSBg,roz,gzz
Refund l )ayments 14.17 z6,63z,t3a,s8z t4,694,692,2a+
ATA-Ppr 3nue 14.13(c) 5,Bos.lso +6,sBr,gBa
I ransrer
Charges

; to County Revenue Fund A/C and related
14.13 (d) t,Bzz.zauSzz

Total tr ansfers and commissrons t,6z5,7s3.si3.,244 1.s89,676.()38.o22
sh in Transit r3.488.o88.89s 18,47g,342.92o
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10. STATEMENT OF FINANCIAL POSITION

The Revenue Accountability Statements s

Josephat Omondi
Head of Finance - ICPAK Y rO

re of the Board of Directors by;

\
Githii Mburu, CBS L- "
Commissioner General....*..... t

/
)
(AMB. DR. Francis K. Muthaura, MBS, EGH......

Chairman

The notes set out hereto form an integral part of the Revenue Accountabiliry Statements

Notes

Actual for the
year ended
Soth June

zo2()

Actual forthe
Year ended

Bo,th June 2or9

KShs KShs

FINANCIAL ASSETS
CASH AND CASH EOUWALENT

Closing Balance- Exchequer r+.rS (a) 7,455,O41,Lt4 9,259,O3r,112

Closing Balance- Agency r+.rs (b) 619,359,427 3,750,352,746

Closing Balance- Refund Payrnent Account 44.47 5,t94,8o4,649 4,56o,256,998
Closing Balance- AIA 14.rS (c) 504,766 50,546,48t
Closing Balance-Nairobi County Government r+.rS (d) 23,424,t38

Balance on Unallocated Revenue 14.r8 z34,gz4,Boo Bs9,r5s,5B3

Total cash and cash equivalent r8,488,oS8,89S t8,479,342,92o

FTNANCIAL LIABILITIES

As at Both
June zoz.o

As at goth June
2()tg

Account payables
The National Treasury r+.rS (a) 7,455,041,114 9,259,O3r,1.t2

Payables to Principals, Commission and 16%Yat r+.rS (b) 6t9,359,427 3,750,352,746

Payment Accounts r.4.17 5,t94,8o4,649 4,56o,256,998
AIA Payable to KRA (Miscellaneous) r+.rS (c) 504,766 50,546,48t
Nairobi County Government ra.rs (d) 23,424,t38

Balance on Unallocated Revenue 14.r8 z34,9z4,Boo 859,155,583

Total Accounts Payables r3,488,o58,895 t8,47gr34z,9zo
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TO REVENI.IE ACCOUNTABILITY STATEMENTS FOR TTIE YEAR ENDED SoTH ruNE

The targets were revised to accommodate the substantive amendments to the
raising measures through the approval of the Finance Bill zor9. Hence, the revision

took t of the lower projection base.

The parative targets between the current and prior year also differ as a result of changes
parameters and tax policy measures.

The t year's gross actual collections against the revised targets reflect a Performance
of 98 . The performance for the last three months of the Financial Year was adversely
lm by COVID-I9 pandemic. Notable performance areas were as follows;

Income Tax from Individuals (PAYE & WCPS) performed at Kshs 4oo.7 billion
against a revised target of Kshs 599.9 billion with a performance of roo%. This
performance is mainly attributed to public sector enforcement initiatives even as

the private sector took measures in reduction of operating costs during the fourth
quarter. PAYE registered a growth of zYo compared to the previous year.

Income Tax from Corporations performed at Kshs 317.5 billion against a target of
Kshs 39.3 billion with a performance of Lolyo. This performance was driven by
increased remittance from Finance, Insurance and Manufacturing sectors which
account for about t/z of total Corporation Tax collections. In particular, instalment
remittance by firms within the Finance and Insurance sector grew by 7.6% in FY
2ol9f2o, mainly due to growth of 64% in remittances by banks. Further,
Corporation Tax remittance by firms within the Manufacturing sector also grew by
tz.g% in the year. This mainly accounts for the growth of 7% on Corporation taxes
compared to the previous year.

Capital Gains Tax performed at IGhs. +.S billion against a target of IGhs. 9 billion
registering a performance of So%. It also registered a growth of. 5zo/o against
previous year's collection of 2.9 billion. This is mainly attributed to sale of Centum
and Toyota Kenya shares of lGhs.r.4 billion.

i.

. Taxes on properties (Land Rent) performed at gz% for the period ended 3oth June
2o2o and a decline of t9% compared to the previous year. This under performance
is mainly attributed to closure of the land registries during the roll-out of the
National Lands Information Management systems (LIMS) and during the outbreak
of the COVID-I9 pandemic.

VAT on Domestic Goods and Services performed at Kshs 228.6 billion against a

target of Kshs 246.2 billion with a performance of )!o/o.Itte under performance
was majorly impacted by the COVID-I9 pandemic, which saw business turnovers
decline. In addition, reduction of VAT rate from 16% to t(o/o also had an adverse
effect on the tax head's performance.

in
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NOTES TO THE REVENUB ACCOI.,NTABILITY STATEMENTS FOR THE YEAR ENDED SoTH JI.,NE
2()2()

vi. VAT on Imported Goods and Services registered a performance of IGhs 167.9

billion against a target of IGhs r7r.9 billion, with a performance rate of. gB%. This is
mainly attributed to decline in both import values and volumes, the adjustment of
VAT rate from t6% to t4% on all vatable imports and the impact of COVID-r9
which resulted to a drop in activities at airports (passenger arrivals) and border
points, among others.

vii. Excise Taxes performed at Kshs 2oo.3 billion against a target of IGhs 2oL.T billion
with a performance of. gg% and a growth of. z%o compared to the previous year. This
performance is mainly attributed to the effects of the COVID-I9 pandemic, which
contributed to the decline on production of excisable products like cigarettes,
spirits, keg beer and non-keg beer.

viii. Customs Duties (Import drty) performed at Kshs g8.g billion against a target of
Kshs 96.r billion with a performance of toz%o. Likewise, the performance on
Import Declaration and Inspection Fees was Kshs, Sg.6 bilion against a target of
IGhs 28.3 billion resulting to a performance of trg%o.

ix. Stamp Duty performed at Kshs 9.r billion against a target of Kshs rr.3 billion with a
performance of 8o% . The shortfall is mainly attributed to decline transactions on
property.

x. Surplus funds reflected a collection of IGhs 32.6 billion against a target of Kshs

32.6 billion and registered a performance of looyo. This performance is attributed
to intensified follow up on remittances from the RegulatoryAuthorities.

xi. Sale of goods and Services (Traffic Revenue) registered a collection of IGhs 3.6
billion against a target of IGhs +.S billion with a performance rating of.Zg%. This is
attributed to a combined decline of 5o.z% on the following components which
account for 99% of traffic revenue: road safety, driving licence; second hand motor
vehicle purchase tax; and registration fees.

xii. Railway Development [.evy performed at toS%o attributed to growth majorly driven
by tax policy approved in the Finance Act zorg involving increase of the Railway
Development [,evy rate from r.5%o to zo/o for all goods including finished goods
except for raw materials and intermediate products imported by approved
manufacturers.

xiii. Betting taxes performed at26% with a collection of Kshs r.9 billion against a target
of IGhs 7.5 billion. This performance is mainly attributed to deregistration of the
main players such as Betika and SportPesa, among others

xiv.Agency collections registered a performance of 88% for the period ended 3oth,
June, 2ozo. This is mainly attributed to the declined performance on Airport and
Aviation revenue as a result due of COVID 19 pandemic, and Road Maintenance
kvy decline of 5% driven by combined volume decline from petrol and diesel.
Road Transit Toll, KEBS Levy and Petroleum Regulatory l,evy also registered
marginal growth and declines respectively.
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N TO tHE REVENUE ACCOUNTABTLITY STATEMENTS FOR THE YEAR ENDED SOTH JI.]NE

STATEMENT OF TARGET VS ACTUAL PERFORMANCE BY DEPARTMENT

Growth
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NOTES TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDBD SoTH JTIN
2()2()

rs. ACCOLINTING POLICIES

a. Reporting Entity

The Kenya Revenue Authority has prepared the Revenue Accountability Statements.

b. Basis of Preparation

The Revenue Accountability Statements comply with the requirements of the Public Financial

Management Act of. zotz and the cash basis of International Public Sector Accounting Standards.

The accounting policies have been consistently applied to all the financial periods presented.

The Revenue Accountability Statements are presented in Kenya Shillings (IGhs), being the

currency of legal tender in Kenya that is the functional and reporting currency of the Government

of Kenya.

c. Reporting periods

The Government of Kenya Fiscal Year runs from rst July to 3od, June. The Revenue

Accountability Statements covers the financial period r"t July 2019 to 3oth June zozo. The

comparative figures reflect the rz months ended 3os June 2oug.

d. Significant accounting policies

The Revenue Accountability Statements have been prepared in accordance with the following

policies, which have been applied consistently in all material aspects, unless otherwise indicated:

(a)Receipts

Revenue is recognized at the point of collection. Only taxes billed/assessed and collected are

recognized as receipts under the cash basis of accounting. Revenue billed/assessed during the

year but not yet collected is disclosed as receivable for purposes of disclosure.

(b) Thans/ers

The transfers relates to payments made from the collection accounts to the Treasury receiver of

revenue account. It also related to transfers made to the various principals.
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TO THE REVENUE ACCOI,JNTABILITY STATEMENTS FOR THE YEAR ENDED 3oTH JI.]NE
2()2()

(c) for refund

A of Kshs t5,46orooo,ooo was set aside for purpose of refund of claims during the year

on

10,

specified under table rz.tZ(A) below. During the year, an additional funding of Kshs.

,ooo was received from the National Treasury on VAT refunds to ease the impact of

-r9 pandemic on businesses.

(d)

The

tunding

ty receives an allocation from The National Treasury as determined by the Cabinet

each year, not exceeding z% of the revenue estimated in the Financial Estimates for

each year to be collected by the Authority. This is the main source of revenue for

t expenditure of KRA.

In tion, the Authority also charges a commission of z% on collections made on behalf of

other principals. The commission is deducted at source plus 16% VAT (Reduced to t4% from

April 2o2o) thereon before remittance to the principals

(e)

Cash

(o

c;nd. equiuo,lents

equivalents comprises of cash in transit.

euents

have been no events subsequent to the financial year-end with a significant impact on the

Accountability Statements for the year ended 3oth June, 2o2o.
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NOTES TO THE R.EVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED

BoTII JUNE zo2o

l4.NOTES TO THE REVENUE ACCOUNTABILITY
STATEMENT

l Taxes on Income Profits and Ca Gains

r4.2. Taxes on Property

l^4.B Taxes on Goods and Services

Actual Receipts for year
ended Both June zotg

Actual Receipts for year
ended Both June z,ozo

TAX HEAD

IGShs I(Shs
1

400,754,595,293 ggz,6gz,6qg,vq
Income Tax from Individuals
(PAYE& WCPS)
SubTotal 40(),75,4,695.29.q 392.6q2.649,,74

2 Income Tax from Corporations
a) Other Income Taxes so7Ss6,too,448 zB7369,8oS,4Ss
b) Turnover Tax 32,335,410 Bz,tz6,qts
c )Capital Gains Tax 4,497382,o57 2,95L,245,572
d) Rental Income ]^o,t47,a,94,8C,4 8,sBa,oBr,rso
SubTotal 322,O3,2!9!2,719 298,992,859,O56
Total jzz,7$T,Bo8,ors 69r,68s,so8,28o

TAX HEAD Actual Receipts for year
ended goth June a'gz.o

Acttlal Receipts for year
ended goth June s'o,q

KShs KShs
Land Rent 473,8tt,884 s8B,:zz,rrs
Total 473,8u,884 s88.rzz.ur

TAX HEAD Actual Receipts for year
ended.ioth June soso

Actual Receipts for year
ended goth June 2o1g

KShs ICShs
1 VAT on Domestic Goods and Services zz8.6or.rss.747 244,748,287,24o

2 VAT on Imported Goods and Services
a) VAT - Imports (General Rate) 151,987,08 4,4CC 6q,68q,z9o,Boz
b) VAT Oil at B% rs,gzs.z6o.s6r u.aq?,.662.8a8
c) Anti-adulteration Levy 2,76t,T88,7t4 2,299,1O5,536

Subtotals ?q,q.z'7F..,z8q.aaz 426,22s,3,36,43.a

3
Excise Receipts (Air time + domestic
+ import+Fin.services)

a) Gross Excise DuW Bg344,zg8,6Ts 8s,tz6.o6z,q68
b) Excise Duty Domestic 55,72O,9OO,497 sq,so8.q66,18q
c) Excise Tax on Airtime z8,84t,t8o,z8r zs,tzo,t8B,zz6
d) Excise Tax on Money Transfer zassz,66zsta zz,6qs,qzs186
e) Excise Tax on Betting 2,o44,656,572

Subtotals aoo,gog,698,g3g tg6,4st,tg7,s7o
Total 899,879,487,76t 622,676,:s94.oo1
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NOTES TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED
BoTH JUNE 2o2o

L4.4. Taxes on International Trade & Transactions

r4.5. OtherTaxes not elsewhere classified

14.6, Sales of Goods and Services

L4.j. Railway Development Levy

14.8. Betting Tax

Actual Receipts for year
ended Both June 2,oz,o

KShs

Actual Recelpts for year
ended Both June zotg

KShs

TAX HEAD

I Customs Duties(Import DuW ) gS,gaB.sga,osa 105,4r2,777,4L2

I
Other Taxes on International Trade
and Transactions (IDF Fee) i3,559,936,844 26,78t,9s7,t67
Total 131,9O8,470,898 a32,194.734,579

TAX HEAD Actual Receipts for year
ended Both June aozo

ICShs

Actual Recelpts for year
ended Both rlune aoro

KShs
1 Stamp Duty g,us,86q.ssa q,s47,146,476

lTotal q.us.86q.sna q.q/17.r'a6.a76

TAX HEAD Actual Receipts for
year ended 3oth June

2()20

Actual Receipts for year
ended Soth June zotg

I(Shs KShs
1 Traffic revenue :.sqr.86a.6os 3.893,643,o32

Total 3.sq1.864.609 g.8gB,649.ogz

' TAX HEAD Actual Reeeipts for
year ended goth June

2020

Actual Receipts for year
ended goth June zotg

IGShs KShs
Railway Development Lew 23,257,7O3,993 2r,3o3,o69,635

iotal 23,257,703,993 21.3()3.O69.635

TAX HEAD Actual Receipts for year
ended Both June z.oz.o

Actual Receipts for year
ended Soth June z,otg

tr(Shs KShs
Betting Tax t,96t,6o8,473
fqtal t,g6l,6o8,4zg

ll,
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0NOTES TO THE REVENI.IE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED
goTH JL,NE 2o2o

14,9. Surplus Funds

1 National Transport Services Authority 52,241,724

2 Capital Markets Authority sz,zo6.ooo 2L,L27.aOO

3 Competition Authority Of Kenya raz.8:r.6gq

4 Enerry Regulatory Commission g,oz.atz.sx6 125,914,100

5 Retirement Benefits Authority rzc.818.ooo 100,ooo,ooo

6 Kenya Dairy Board zoz,6a8,uz g.ogo.z8o

7
National Campaign Against Drug Abuse Authority
Board z.qsr.sz6

8 Kenya Bureau Of Standards 1.245.OOO.OOO

g Communications Authority Of Kenya ro.z:.8.co6.q5q

10 Tourism Regulatory Authority 66.zzt.z8a
11 Insurance Regulatory Authority 357.OOO.OOO azs,zt6.o6s
L2 Export Processing Zone Authority 4q.70q.?11

1? Kenya Civil Aviation Authority aJa6.zzt.szz 729,44r.t7L

L4 National Construction Authority 979,455,923

15 Water Resources Management Authority 1,OOO,OOO

r6 Kenya Maritime Authority 6rs.8ac.oa8 66z,tas,6ot
SUBTOTAL 49.2()?,.*7A.lqZ. 2,067,074,723

i*t('
;tu

1 Agriculturd Food Production to4,74t,ooo

2 Capital M arkets Authority 4O7,294,OOO

? Central Bank of Kenya 4,OOO,OOO,OOO

4 Constituency Development Funds 40O,OOO,OOO

5 Council of Legal Education 215,OOO,OOO

6 East Africa School ofAviation 3O1,O7O,84O

7 Insurance Regulatory Authority 1,4OO,OOOTOOO

8 Kenya Airports Authority 2OOTOOO,OOO

s Kenya Industrial Property Institute lO,OOO,OOO

10 Kenya Petroleum Refineries 33,56O,O14

11 Kenya Plant Health Inspectorate Services (KEPHIS) 7,25O,OOO

L2 Kenya Post OfEce Savings bank 5,OOO,OOO

13 Kenya Roads Board 2,832,224,755

L4 Kenya School of Government 25,OOO,OOO

1S Kenya Veterinary Vaccines Institute 2OO,OOO,OOO

r6 National Drought Management Auth. 2,L22r82o1528

L7 Pharmary & Poisons Board 47l,OOO,OOO

r8 Public Procurement Oversight Authority 4OO,OOO,OOO

1q Retirement Benefits Authority zz6,t8z,ooo

20 Tourism Finance Board 64,254,ooo

$UBTO'TAI, r8&2dcfi97,r$7
GR.AND TOTAL S4,6ri8.67r.gsq
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NOTES TO THE REVENUE ACCOUNTABTLITY STATEMENTS FOR THE YEAR ENDED

SoTH JUNE 2o2o

Note:
Surplus funds relates to surrendered end ofyear unexpended voted or excess Appropriation in Aid by the Accounting
Officers of the State Corporations per the Public Finance Management Act. During the year, Surplus amount of Ksh.
13,425,397,L87 was remitted directly to The National Treasury and an amount of KSh. l..9,203,574,194.25 was remitted
as part of Income Tax Collection Account No. rooooo733B.

t4.Lo. Agency collections

t4.tl.. Miscellaneous Revenue

Note:
Miscellaneous Revenue mainly comprises of collections on overtime fees and sale of Tamperproof seals for
the quarter ended 3os June zozo. This is an Appropriation-In-Aid for Kenya Revenue Authority.

t4.l.z.. Transfer to receivers of Revenue - Treasury

TAX TIEAD Actual Receipts for year
ended Both:Iune zozo

KShs

Actual Receipts for year
ended Both Jun@ 2019

KShs
1 Airport Revenue rr,r75,Bg6,6Bs L2,29O,669,582
2 Aviation Revenue a,8ss,6zr,Bz6 5,919,oo2,96L
.1 Petroleum 2.O44,457,2r3 2,165342,487
4 Road Vlaintenance Lew 74,457,890,778 z8,r6t.sszll8
4 KA.A. Concession Fees L79,623,49i 134,517,500
6 Road lransit Toll Lew qrr.sar,s86 Bss,zrs,q6o

Suear Lew zqo,649 231,59O

B Petroleum Regulatory Lew r,ozz,6r8,6os r,o87,448,529
g t,535,2t8,237 r,+s+,2t2,996

L2 KEBS Lew 5s9,853,198 511,i49,328
[3 Traffi 4rs,zz8,irB 46B,6oo,4oo
L4 Housins Lew 101.541 76,777

Total 97,15,2,3,42,179 108.o33.11().343

TAX HEAD Actual Receipts for year
ended Soth June aoao

Acfual Reeelpts foryear
ended ioth June ao19

KShs KShs
Misce laneous s,s48,413 66,o8r,rgq
TotaI 5,548,413 66,o81,189

TAX HEAI) Actual Transfers for the
year ended goth June

2020.

Actual Transfers for year
endedgoJune 2019

KShs KShs
Incorne Tax from Individuals (PAYE) qoo,226,o63,669 392,208,797,829

2
-Irrcome 

Tax from Corporations 335,112,983,649 293,459,879,599

3 Land Rent 474,t33,84r 6t3,945,2t3

4 VATon Domestic Goods and Services 2t4,477,864,422 z3o,oz7,583,z9t

5 VAT on Imported Goods and Services tzo,g7o,136,z34 r8t,4t7,464,z9t

6 Excise Domestics 79,o49,t8t,737 5,O55,226,44O

v
-Excise 

on Financial Services 3o,836,zo4,too tor,83r,z5o,5o4

8 Excise Imports 8s':qs,zsz,q8z 8g,o7r,o3B,64z

I Customs Duties 98,817,o37362 ro6

10
bther Taxes on International Trade and
Transactions (IDF Fee) 93,o98,922,916

11 Stamp DuW 9,o9o,391,733 ro,16o,43r,o66

12 Railway Development LevY z3,4zt,6\o,Szo 2t,6t3,544,29o

13 Traffic revenue 3,598,7t9,695 4,O3O,43t,465

L4 Tax on Winnings- (Sports Fund ) 1O,OO4,75L,454 8,ro9,586,819

Tota 1,498,571,378r8t4 t,47trg23106Zrit4
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NOTES TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED

3o'fH JI-INE zo2o

Note: Surplus funds are remitted through Income Tax Main Collection account as part of Income Tax

r4.a3. Agency Transfers
(A) Transfer tly BankAccount

The following is a breakdor,rm of the transfers from holding accounts to principals;

s/N Agency accounts AgencyAccounts Nos. Actual Transfers
for the year

ended Both June
202,O

Actual Transfers
foryear ended
SoJune 2()19

I{Shs .fiCShs

1 Airport Revenue (APSC) 1000007451 tt,zsq,zot.634 tz,toz;3,9s.zs6
2 Petroleum Dev. Fund (PDF) 1000007435 z,or6,ogg,rrr z,rsg,8zz,gr3
j Road Transit Toll Lew roooooT8r8 goz,Bzs,szT Bog,ogs,z6z
4 Sugar Development Lew (SDL) to o o o oz z 29l r o o o o o B r r3 t4,ztg,z66 z6s,os:
5 K.A.A. Concession Fees rooooo8rzr 117,589,828 r3t,94t,z6s
6 Aviation Revenue (DCA Aviation) roooooTBz6 a.z68.qos.szo 5,8o6,955,525
7 Petroleum Regulatory Levy 1000009o04 t,oss,4zz,z46 r,ooq.8or.z6o

8
Merchant Superintendent Shipping
Lew (MSS) roooooB59S t,4Bz,tt3,rt4 1,422,9L5,Oqt

9 Road Maintenance Lew (RML) rooooozsr6 73.948.i26."22 76,246,o92,4r9

10
Kenya Bureau of Standards
Lew(KIBS) LOOOOOTT02

sr6,tgz,zs6 497,9r7,3r4
11 Traffic Fees- Agency collections rooooozaS6 aa8.gzc.q6r 436,496,99s

Total 96,429.9.,q.26F' roo.6as.6qa.rn8

(B) Agency Transfers by Principal

The following is the breakdown of the principals to whom funds were transferred to during the
year:

s/N Agency accounts AgoncyAccounts Nos. Actual Transfers
for the year ended

Soth June soao

ActualTransfers
for year ended go

June golq
I(Shs .[CShs

1 Kenya Airports Authority 10OOOO7451 tt,zsg,zot,634 rz,roz,3Bs,zs6
2 National Treasury 1000007435 z,or6,ogg,rrr 2,L59,827,9r3

Kenya Roads Board roooooT8rB goz,Bzs,szz Boq,oqs.z6z

4
Sugar Directorate (Agriculture
and Food Authoritv) ro o o o oz z 2gl ro o o o o 8 r r 3 t4,2t9,266 z6s.oss

5 Kenya Airports Authority roooooBrzr rrz,s8g,BzB t3t,94t,z6s
6 Kenya Civil Aviation Authoriry rooooozBz6 4,768,9o5,52o s,8o6,qss,szs
7 Energy Regulatory Commission 1000009oo4 LOSS,aZZ.za6 :.,oog,8or,z6o
B Kenya Maritime Authority rooooo85gB t,48z,tr3,u4 1.422,915.Oq1
q Kenya Roads Board roooooT5r6 zs,gq8,lz6,g,zz z6,z46,ogz,as

10 Kenya Bureau of Standards rooooo7702 sr6,rgz,zz6 497,9r7,3L4

11
National Transport & Safety
Authority roooooT4B6 348,i73,961 a:6,aq6.qqs
Total q6.42q.."us.a68 1OO,623,694,.j58
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NOTES TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED
3oTH JUNE 2o2o

C Transfers to KRA

Note:
Miscellaneous Revenue in this table refers to transfers made to KRA during the year. It
incorporates remittances relating to prior financial year as well.

Actual Transfers for
the year ended Both

June 2ozo

Actual Transfers for
year ended go June

2()1()

AIA -REVENUE

I(Sfts KSfts
1 Miscellaneous Revenue s.8os.1so 46,38r,384

I 'otal s,8oE,lso 46.98t.s84

D Transfers to-Nairobi Government

L4.L4. Agency Commission and I6%VAT

Actual Transfers for
the year ended Both

June go2o

Actual Transfers for year ended
SOJune zo,9A.GENCYACCOUNTS

KShs ICShs
x Nairobi County Government t,8zz,74t,8zZ

Agency Revenue Actual Transfers for the year ended 3oth June
2020

Aptual Transfers
foryear ended
BoJune eorg

TAXHEN) Commission
excluding t6%
VAT/u%VAT

t6%o/t4%VAT
Comp,onent

Toto,l
Commission+
fi%/u%VAT

Comtnlssion+
I6%VAT

KShs KShs I(Shs KShs
1 rport Revenue (APSC) zgo.szq.gtB s6.zc,s.qor z67,z6s,z4t z9z,444,osz

2
Petroleum Development
Fund (PDF Lew) +r,z6z,zza 6.szz.6t6 47,944,9ro 49,998,974
Road Transit Toll Lew :.8,qB+,Bqo z,glt,6os 2r,4t6,443 rg,zr6,Bs3

4
Sugar Development Levy
(SDL) 291.1jq a6.c,ta stz,68s 6,29s

5 Miscellaneous
6 K.A.A. Concession Fees z,40z,sq9 g9z.naS z,zgo,oa6 3,ri3.740

7
Aviation Revenue (DCA
Aviation) too,34:,,260 ts.g6z,zzo rr6.gos.q8o rsz.zz8.6g,z

B Petroleum Regulatory Lew zt,64z,Bzs S,+a,z,Zt6 25,o85,s4r zq,or9,86z

9
Merchant Superintendent
Shippins Lew (MSS) so,s4s,q6 4,Stz,z4z gs,rsz,6s8 33,795,69C,

10
Road Maintenance Levy
(RML) r,s14,orB,39B zs9,szs,t7z r,752,593,570 t,8to,9zz,zsz

11 K IBS - Lew 11,304,304 t,zz4,8sz 13,o79,16r u,8z6,oq6
14 Traffic Fees - Asencv Fees 8.6r8.:8a r.gz&.gaz s.gqzsz6 ro,g6r,oz6

Tr rtal r,979,3,t3,27s 312.620.282 2.291,973,5,87 2,g8g,toe,gz2

I
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NOTES TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED
3o'fH JUNE 2o2o

a4.LS. Closing Balances

The following is the movement in the closing balances

(A) TreasuryCollections

(B) Closing Balance Analysis - Agency Collections, commissions & 16% VAT

TRE.ASURY COI -I,NC['IONS Closing balance for
year ended 3oth

June zozo

Closing balance for year
ended3oth June zotg

KShs ICShs
I Income Tax from Individuals (PAYE) 146328374 446,8oz,zto
2 Income Tax from Corporations q.zoo,ozg.at6 3,796,s16,49s
3 Land Rent 1,536,593 t,6z8,9oq
4 VAT on Domestic Goods and Services S9z,t4o,657 7Sq,83q,B3S
5 VAT on Imported Goods and Services 231,,oo6,837 772,689,4o3
6 Excise Domestics 3,OO2,248 2,43C,26s
7 Excise Imports 437,8t2,6t8 1,064,42o,253
B Excise Financial Services z76,z7t,ozz
I Customs Duties(Import) t,o51,623,214 1,49O.611.157

10 IDF Fee 444,263,66t 324,579,O95
11 Stamp Duty t32,963,973 107,905,o82
72 Railway Development Levy 42,27O,968 Bg.rzz.oro
13 Traffic revenue 49,rsL,575 86,t6s,478
t4 Betting Taxes(Sports Fund Coll ) r3z,gro,q80

TOTAL 7,458,O4I.,11.4 9,25q,Q81.112

AGENCYAOCOUNT8
Closingbalance for

year ended 3oth June
20eo

Closing balance for year
ended Aoth June eo19

KShs KShs
1 Airport Revenue (APSC) 8,gsr,szr agr.os6.qqr

2
Petroleum Development Fund (PDF
LErt) 7,t43,t62 26,141,s97

3 Road Transit Toll Levy 2,277,568 Zt,ol,S,q66
4 Sugar Development Lew (SDL) r7,956,BBo 32,273,t8O
5 K.A.A. Concession Fees 6o6,qso rr,oz6,sq8
6 Aviation Revenue (DCA Aviation) 38r,439,328 285,o87,448
7 Petroleum Regulatory Lew 46s,os7 7o4,t77,997

8
Merchant Superintendent Shipping
Levy (MSS) tzoq.a86 11q,393.38s

I Road Maintenance Lew (RML) 33,486,948 2,572,O44,428
10 KEBS - Levy gr,arr,6gs 97,451,576
11 Traffic Revenue Fees (Agency) 74.2rO.got 2,492,960
12 Housing fund 364,49t 2jL,t25

Total 6tq,3,1g.Az7 1,750-,352,746
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NOTES TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED
goTHJLINE 2o2o

C Balance - AIA Revenue

Note: This relates to Miscellaneous Revenue in the closing Bank balances

Balance -Nairobi Government collections

L4.16. (A) (i) Statement of Outstanding Revenue as at 3oth June
202o,

Note:
The Customs debt reduced substantially due to the validation process carried out during the year

lL The Domestic Taxes debt reflected in the system as at 3oth June, 2o2o was Kshs
2,9ol,422,4re,855 mainly attributed to errors by taxpayers in the returns filed. The figure of IGhs
1,45r,422,243,2t8 reflected in the above table has excluded the identified errors so far and is still
undergoing validation, hence may change. Engagements with the Taxpayers is ongoing to validate
the figures through actual pa)rynent and ledger corrections/updates based on validated
information/documentation obtained. The status on the ongoing debt validation exercise as at the
date of this report was as follows;

Kshs

Validated Collectible Debt ..................1c:7,598,663,54o.32
Doubtful Debt (Cases in Court, under Objections, Distraint & Insolvency)........:.62,o2r,o83,36r.6o
Debt cases undergoing validation as at report date............ ...........r.r8r.8o2.4q6.g16.2r
Total Domestic Taxes Debt........... ...................1.4
st,azz.z4.?.2t8.t2

I.

Closing balance for year
ended 3oth June zo2o

Closing balance for year ended goth
June zotgTAX H EAI)

I(Shs I(Shs
1 Miscellaneous so4.766 50,546,48r

fotal 8o4.766 5O,546,481

Closing balance for
year ended 3oth June

2020

Closing balance for year ended
Soth June z.otg

AGI NCTACCOUNTS

KShs KShs
1 Nairobi t Government 23,424,138

I ment FY zorg/zoz,o Ilf zor8/r9
ICShs KShs

1 ( ustom { ervices Department z.6o6.8tz.zg,z 28,oS2,368,54r
t 7.606.892.7: 9 g8,ose,g68,s4t

2 Taxes r77.782.278.9C6 r77J87.778,906
,iTax L,273,634,4643t2 2O9,372,499,498

ub-toti s 1.461.42g,.2A3.2,.1! R87.t6o.gn8,4oA
othl 1.459:O2q.O75.95() 415.212,646.945i
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NOTES TO THE REVENI.IE ACCOTTNTABILITY STATEMENTS FOR THE YEAR ENDED

3oTH JLrNE 2o2o

r.4.16. (A) (ii) Nairobi County Government Statement of
Outstanding Revenue as at 3o6 June 2o2o

Note:
The Nairobi County Government debt of Kshs. 12,586,819,121 as at 3oth June, zozo is as
extracted from LAIFOMS system and therefore un-validated.

of clairns

Note:

VAT Refund claims increased mainly due to the reintroduction of refund on credits
arising from Withheld VAT following the enactrnent in the Tax Laws (Miscellaneous

Amendment Act) zorg which became effective on 21.Z.zotg.

Income Ta:r claims increased mainly due to new refund claims arising from the
discontinuation of advance payment account in iTax. This led to increased claims by
taxpayers opting for refunds rather than allow future utilization of the credits against
future liabilities. In addition, disparities on the employer rehrrns and remittances
compared to individual income tax return claims also contributed to increased individual
claims. These disparities arose from Public sector organisations that remit PAYE
payments directly to the Central Bank of Kenya rather than agent commercial banla The
resolution on the individual claims is dependent on the ongoing reconciliations with the
Public Sector employers. The Public Sector Division (PSD) of the Authority is actively
engaging the entities through educational forums to facilitate reconciliation of their Tax
records.

1l

1 Land Rate 5,oo7,024,864
2 loadine Zones 474,MO,OOO
3 Government and Parastatals s,6'75,6t5,647
4 Wayleave 933,691,04O

171.108.1625 Billboards and Advertisement
324.q3S.4086 House Rent

Domesdc Taxes
Department VAT 28.442.q2s.82:- z6.zBs.8rz.us

IncomeTan 78.r2s.u6.sol sq.812.2o4.608

Custom Senrices
Departrnent Import Duty 52.499.903 8,6sg,18s

Excise Dutv 49,898,267 28,93t,793
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2o20

Duty Refund claims increased due to re-orportation of products not meeting
Bureau of Standards requirements such as on edible oils, under the multiagency

Domestic claims increased mainly due to new applicants affected by the system
requirements.
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JI]NE
TO THE REVENUE ACCOUNTABILITY STATEMENTS FOR THE YEAR ENDED SoTH
o2()

OF TARGETS VERSES ACTUAL REFUNDS FORTHEYEAR
BOrn JUNE 2o2o

rB (a) Unallocated Revenue for Year ended 3oth June 2o2o

funds relate to payments remitted to KRA collection accounts but with missing mandatory
especially Taxpayer details, PRN Numbers or where the PRN Number was already expired. Follow

with the respective taxpayers and their bankers to provide the missing information to allow

vailable for Transfer from Prior FY 201912020 and FY 2018/2019

B)

Funds
from Prior year

for Transfer from

(gS4,BS8,o34)
(r.q5r.sz6)

Balances)
Prior FY zor9/zor9

FY eorq-zoeo
t8,479,342,92o

(ss6.Bu.s6o)

18.rzz.ssr.r6o

FY zorS-eorq
zt,Bgo,77o,to8

(r.qzB.874.ozr)

rq.qor.8q6.o88

ffiffi,ffiffi
csf for refund 754.OOO.OOO 82o,o84,s93

.300.ooo.ooo 334,3'72.536 tttoA
DTT restic provision for refund 24.4()0.OOO.OOO zq.arz.66o.ag,a

o%

rartered Bank Kenya Limited oroSoz3goB3oo 6,ooo
, re,bank Lq.470
t resa 40,L24
t ( )p -CooD House or136oo6rsozoo 43,310

( ic Bar rk Kenva Limited 45.950tooooz7t63o7
( I ]A 2C3]q60749 rg2,o34

: Bank of Kenya Limited orr36oorgaoloo gaz,rq8
iln lankI( o1136OO615O701 so6,358

( I rk of Kenya Limited-Customs PRE-IDF o1002305340qoo z,rsr,6ro
1 ) E :d Br nk 6sBoooorzr z.4s6.oor
1 I\ ltior al Bar rkof Kenya Limited orooroosro6oo 6,844,8t6

rtiitr1 I E Bank Limited 24o299657o63 13,7L2,923
1 rercial Bank Limited va,o6n,at6

34.500.1411, I mentAccount roooooz3Sg

ITAX-1 Ir

being

8 (b)

rn
year

Adj
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NOTES TO THE REVENI.,E ACCOI.INTABILITY STATEMENTS FOR THE YEAR ENDED SoTH
JUNE zo2o

t4.rg Nairobi County Goverrrment Collections

*Note

The actual collections for the financial ye.ar 2orgl2o2o covers the period r6th March 2o2o to
3oth June 2o2o. KRA took over the collections of the Nairobi County government on r6th
March 2o2o. The Targets used are provisional working Targets from the Nairobi County
Government.

Land Rates 9Ol,95O,OOO 458,319,269 5r%

Parking Fees 783,29t,667 242,48o,569 32%
Single Business Permits 547,OOO,OOO r62,689,825 30%
Plans & Inspections (Building Permits) 66t,To8,zZZ L26,OOg,gO4 L)Yo

Billboards and Advefisements 4t5,6z5,ooo t47;t6,t39 3iYo
House and Stall Rents t83,t13,ooo r43,4r1,249 78%
Fire Inspection Certificates 13O,35O,OOO 20,853,778 16%

Food Handlers' Certificates 9O,5OO,OOO 21,419,O81 24%
Markets 144,783f,,33 8z,oo8,tt9 57%
Other Incomes g9o,t66,go7 436,858,082 74%
TOTAL 414/.814871783 t 846,t66ro15* {zYo
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KEI.{YA R-EVENUE AUTHORITY ANNUAL REPORT AND REVENUE ACCOUNTABILITY STATEMENTS
FOR fHE YEAR ENDED 3oTH JLINE 2rr2tl

15. APPENDICES

rfl) Customs Services Department
The following is a detailed collection analysis of Customs Services Department

a) Statement of Target Vs Actual Performance by Department

Tax Hl Target - Treasury Actual Receipts
FY zorg/zo

o//o
Target

realised
FY

sotslzo

Actual Receipts
FY zorS/r9

Year on
year

Growth

Kshs Kshs o/o IGhs. o,/o

Exchbduer
Gross,Ir rport DuW q6.pz.ogt,a9o q8,s+B,sg+,os+ toz%" tos,412,777,4L2 -o/-//o

Gross Excise Duty - lmports 88,29+,roz,gBs Bq.?,aa.zq9.6zs tot%o Bs,rz6,o6z,q6B o%

VAT - lrnports rza,6qB,c6o,B6s vo,6zq,6zz,6zs 98% r8r.4zt,o49,tgr -6%

Import Declaration Fees zS.zso.rzo.szB 33,ss9,q36,844 ttgoA z6,7Bt,gST,t6Z zs%o

Railw4y Development Lew 22,68r,966,667 23.257,703,993 to3% 2r,3o3,o69,635 s%

aro.a86.sq3.s25 41s.t8s,ro7,2,4, 7.olo/o azt,tEo.q2o.8z:q -z016

for Refunds 18o,ooo,ooo rBo,ooo,ooo too% 204.OOO,OOO -tz%o

Less: BFov. for Refunds 540.OOO,OOO 540,ooo,ooo too%o 720.OOO,OOO -25%

et 409,766,5i93,525 4t4,465,to7,241 lOto/o 423,.2?,6.920,873 -z%o

Agen&t
Airport Revenue rs.aga.o8z,Bso rr,rzs,8q6,68s zz% rz.zqo,66g,sBz -g%

Aviation Revenue 6,96s,216,888 a,Bsq,6zr,8z6 70% s.grg,ooz,g6r -t9o/o

Petroleirm Development
Fund z,z6o,gqs,Bz7 2.O44.457,2t3 9(U-% z,t6ss4z,4BZ -6%

Road Maintenance Levy 8o,s86,8+6,Brr 74,457,890,778 si% zB,r6t,9T7lg$ -s%

K.A.A. Ooncession Fees raz.B6B.gs+ ug,6zl,,qg3 8a% r34,5r7,5oo -ttoA

Road Ttansit Toll Lew gzg,gg6,698 grr,s+r,s86 97% 8lg,zs,q6o 9%

Sugar [.Ew zao,6ag 231,59O q%

Petroleum Regulatory Lew r,23L,740,444 t,o7z,6tB,605 87% to9z,aq8,szs -t%"

Merchaht Superintendent
Shippinf Lew r,68r,gz6,q6r t.s?s.zt9,z?7 gr% r.454.2r7.996 6%

Miscelldreous 4,2r4,OOO 5,548,4r3 tg2o/o 66,o81,139 -92%

I 1<l9,046,398,33e g6.t8a,6s7,sgs 8a% 102.119.161,976 -6%

St8,8re,9911857 sto,647,7641776 e8% 6es,946,o85,84g 's%o

tir
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I(EI{YA REVENUE AUTHORITY ANNUAL REPORT AND REVENUE ACCOUNTABILITY STATEMENTS
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(ii) DOMESTTC TAXES DEPARTMENT

The follo*ing is the detailed collection analysis for Domestic Taxes Department;

a) Statement of Target Vs Actual Performance by Department
Tax head Target - Treasury Actual Receipts

FYzorg/ao
%

Target
realised

F"Y
zotglzo

Achral Recelpts
FY zorS/r9

Year on
year

Growth

Kshs. Kshs. Yo Kshs. o/o

Exchequer
VAT-Gross Collection z46,zzt,Bzi,ggo zz8.6ot,tss,zaz %% 244,748,287,24C -o/-//o
Less Provision for
Refunds 18,ooo,ooo.ooo 14,4OO,OOO,OOO Bo% 14,400,OOO,OOO o%
VAT Domestic 228,221,823.9qo 2t4.2ot.rts.za6 94% 23o,348,28 j,24o -o/-//o
P.A.Y.E 399,94t,587,422 4Oo,754,595,293 too%o 392,6s2.64q.174 z%
Other Income Taxes 3Oo,474,r4o,757 joz.3s6.roo.aa8 toz%" zBz,g6q,Bos,ass -ol//o
Turnover Tax 94,OO2,725 32,3i5,410 sa% 8z,zz6,gsg -6s%
Capital gain Tax g,ogr,sg6,oa6 4,497382,os7 so%o 2,957,245,5r2 s2%
Rental Income t2,834,26t,746 to,t47,og4,8o4 7S% 8,584,oBr,rso tB%
Excise Duty Domestic sz.tqz,gzt,6zz 55,720,9oo,497 s7% sq.so8.q66.18q -6%
Excise Tax on Airtime z6,o6s.t6a.zat z8,84r,rBo,z8r ttt%" zs.rzo.r8B.zz6 L5%
Excise Tax on Financial
Services zs,zzo.8z6.zt6 z4,gsz,66zst4 9s% zz,6as,gzs.tB6 8%
Excise Tax on Betting
Services 4,O24,1O4.512 z.oaa.6s6.szz SLY> o%"
Bettins Tax 7,5r4,r38,423 r,g6r,6o8.azt z6% o%
Stamp DuW rr,3B8,goz,s+s g,rrs,86q,ssa 8o% 9,947,746,476 -Bo/o

Land Rent r,a8q.ogr.aas.g6 479,811,884 j2% 5B8,3z7,r15.oo -19%
Surplus Plus 19,203,574,194 L9,20?.F-74.L94 too% z,o6z,oz4,zzz Bzq%
Sub-Total Exchequer
Reve4ue 1.1()3.144.U6.884 t.o78.7o2.qe7.H2q e8% 1.O41.()11.47.q.8SO 4o/o
Agency Revenue
KEBS - Lew 538,934,8s1 ssg,8si,lq8 roa94 srr,saq,gzB 9%
Housing Levy 1O1,541 oo/o t6.zzt 32%
Sub Total of Agency
Revenue 5.q8.qR4.881 559,954,739 tO4o/o 611.426.1()5 9o/o
TOTAL DTD 1.1()9.683.()51.?35 t.o'ls.262.88a.a62 e8% 1,o42,422,899.q95 LYo

iii) ROAD TRANSPORT DEPARTMENT

The follo*ing is the detailed collection analysis for Traftic Revenuel

a) Statement of Target Vs Actual Performance by Department
Target -

Treasury
Actual

Receipts FY
2,o,9120

7o Target
realised FY

20tql20

Actual R.eceipts
FY eorS/rg

Year on
year

Growth
Kshs. IGhs. o/o IGhs. Yo

Exchequer 4,s66,o3s,811 r.sqr.B6a.6og 79% 3,833.64i.032 -6%

Agency s:s.B6q.ss6 qts,zz9,l,t8 77% a68.6oo.aoo -ttYo

Total RTD 5,1O1,9O5,367 4,OO7,142.921 Tq%o 4,302,243,432 '7o/o
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tion between the Financial year zoag/zo KRA collections and the
Figures ( Kenya Gazette Vol. CXXII-No. r4o of rTth July, zorg)

1,E2SrBoS,z96rgto

-8
1,453A7o1977r9o2

I( ss collections ( Notes 9 & rz)

I
I

,DD:
I

for year zor8-zorgreceived by the
Treasury in current year g,6gg,gro.zz8

hions received in July zorg included in the
nal Tleasuryfigure ro.86oysq.a8z
lYear coll of Income Tax included Treasury
:tions z18.8rg.zr6

] E'Q Prov fsion for Refunds ( Note t4.t6B) -rs.az6.ooo.ooo
Coll, rctions remitted to Fund Accounts -36,223,t88,011

funds transferred directly to Treasury by
Corporations in year zorg-zozobut

in the National -t3,425,i97,r37
Transit -ro.6qs.86o.a8c

collections for July zor8 excluded in the
-6,2s6,9,6a.8sa

year adjustments and net Mispostings -53L,623,749
Duty Revenue understatement in the

Treasury Figure -27.3gO.OOO

bn Tax Items excluded in the National
:easury amount

T :affic Revenue -r.szo.r66.6o.c
L rnd Rent -86,6o2,282,s4o

I,!T: asuryl)rinted figure
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KENYA REVENUE AUTHORITYANNUAL REPORT AND REVENUE ACCOUNTABILITY
STATEMENTS FOR THE YEAR ENDED 3oTH JUNE 2o2o

OPERATIONS OFFICES & BRANCHES

The of the are carried out at the
Name of Station Address Number
Nairobi Resion
Sameer Business Park P.O. Box 4628s-ooroo Nairobi ozozSg6oo6/8
KESRA Centre, Nairobi P.O. Box So332-ooloo, Nairobi oZrsSzzstg
Ushuru Pensions Tower (CBC) P. O. Box 4824o -oo1oo Nairobi oTogortsor/zls
Ushuru Pension Plaza P. O. Box q&z+o -oo1oo Nairobi oTogortsotlzlt
\airobi Railway Club P. O. Box 4824o -oo1oo Nairobi o2oz\9847 o I 8*4, o7T L6zBt o s
JKIA Forodha House L9o7o - oosol Embakasi ozo6BzzSS+-8
Namansa OSBP g-oo2o7, Namanga o7zz6o 246 S, oT 22787396
Ioitokitok P.O.Box 44- oo2o9, loitokitok 72345o186

DepotInland Container
Embakasi

P.O.Box r9o7o - 4o1oo Embakasi
o7rz8635o 4, ozog546o9z

WilsonAirport P. O. Box 48240 -oo1oo Nairobi 6
Western Reeion
Kisumu J.O. Box 3636 - 4o1oo Kisumu o57-zozo5o9/ro
Forodha, Kisumu P. O. Box 94- 4otoo Kisumu o57zozz83z/5
Kisumu Pier P. O. Box 94- 4oloo Kisumu o572o24Oog
Kisumu KPC P. O. Box 94- 4otoo Kisumu o572o24998
KisumuAirport P. O. Box 94- 4otoo Kisumu o776ol.6tzt
Kisumu PPO P. O. Box 94- 4otoo Kisumu o57zoz488
Bungoma P. O. Box 2576 - So2oo Bungoma oSSzo3oS4o
Kakamega P. O. Box rV6- 5otoo Kakamega o56zo3ogS8
Kisii - oS8 KisiiP. O. Box z o58zo3ogoSlszs
Kopanga P. O. Box 6Z - 4o4oo Suna, Migori 073377oo70
Nyamtiro P. O. Box 94 - Kehancha 073377oooB
Muhuru Bay P. O. Box 24. 4o4o9 Muhuru Bay o7rr63556o
Usenge P. O. Box 15532 - ooloo Usenge 07oa93o622
Sio Port P.O.Box 6-5o4or, Sio Port 073377o60,6
Lwakhakha P. O. Box 16 Lwakhakha o725358or8
Mbita P.O BOX z6z-aozo5, Mbita oZgZyzg6SS
Isebania P. O. Box 22 - 4o4L4,Isebania 9 59-72525o7, o733VOo o8

Malaba P.O.Box 235, Kamuriae 055-54026, 055-54174,
07r3l415r3

Busia P. O. Box 54-5o4oo
o55-22O4O, O55-ZZZL8,

SOU-THERN REGION
Mombasa P. O. Box 9060r- Soroo o4tz\r4oqq/s
Ngomeni P. O. Box 9o6or-8oroo Mombasa o74693685
Lamu P. O. Box 30 - 8o5oo Lamu 079297379r
Voi P. O. Box 644 - So3ooVoi o432O3119
Malindi P. O. Box ro- Sozoo o4z2tsogssloqzz*ozs6
Diani B. O. Box 9o6or - Sotoo Mombasa o74otgLoTo/ozqzgS6qq
KESRAMombasa P. O. gszos - 8oro6 Mombasa o7364z4zoo
Kilifi P. O. Box 95707 - 3o31s Kilifi o7o9747429
Shimoni P. O. Box so Shimoni o79r48o247
Vanga P. O. Box z - Soqoz Lungalunsa oT \22SSS7 | / oz zqqz g o6z
Taveta OSBP P. O. Box r97-8o3oz, Taveta
Mazeras P. O. Box 90601- Soroo o74693673
Kiunga P. O. Box 3o, Kiunga o7rzz5o558
Port Operations P. O. Box g5goo- 8oro7, Kilindini o4rzz58rr /o1tzzz1Srz
MombasaAirport P. O. Box 90603- 8oroo o7 9148 o 247 I o7Z SzgzZ o S
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Br I RI] T REGION
,riet P. O. Box 4o2 - 3o1oo Eldoret os3-zo6z3oolzo6z6oz
r:let KPC P. O. Box 4o2 - 3o1oo Eldoret o 20 zo o 3z 9z / o zo zo o gz gg

EIA ildoret Airport
P. O. Box 4o2 - 3oloo Eldoret o53-zo6rz99

f: EIA
H

ildoret Airport
P. O. Box 4o2 - 3o1oo Eldoret o53-2o62839

EIA icanner) P. O. Box 4o2 - 3o1oo Eldoret ost-zo6rzqg
et Posta lCorporation P. O. Box 4o2 -.qoloo Eldoret o774qL4443

P. O. Box z6zt- 3o2oo Kitde ozozsqSzo z / ozozSsq sot
Lo 'ar P. O. Box 4iB - 3osoo Lodwar ozozss8S.s z / ozzSot6vq
Su r River P. O. Box F24 - 3o2oo Suam o20200Lo7o,
Lo P. O. Box 121- 3osoj Lokichoeeio o774qr4485
Lo timort P. O. Box rzr -
Na P. O. Box 121- ioso3 Lokichoeeio o7'749L449O
s JTH R] FT REGION

FNi tru P. O. Box z7o Nakuru o 5rzztg9z6, o SLz2LS92Z,
srzzrgSSg, os1221389r

Mr P. O. Box rr+ Maralal o

:lKe :ho P. O. Box 796 Kericho o5222OtO4, O7LL59O9O9
ozq8a8zo6s. ozqSaSzo6s

K( :ho-DC' i Offtce P. O. Box zq6 Kericho o522021122
]r[r rururu P. O. Boxaa6 Nvahururu 0.7e8482c66

r P. O. Box 116r Narok o77 o 97 2346, o77 o 591459,
ozoq6tS6otN rk

oqozogooSs. osozogooB6'asha P. O. Box r6+s Naivasha
ozlasozgSzN lru-PP( P. O. Box z7o Nakuru
ozzSotoqzqN uru-I(P( P. O. Box z7o Nakuru

I TN RE,GION
ozlozt6oztE: P. O. Box 495 - 60100 Embu

P. O. Box zr9-zozoo Elwak ozzags6ztgE ak
P. O. Box q6 - zogor Mandera oz'743s62L9v
P. O. Box rl^ls - 7o1oo Garissa ozogot6+osG ISSZT

P. O. Box zr9-TozooWaiir 0776o18838v lr
o7'7??94?44P. O. Box 7s6-go1oo MachakosN :hakos
ozzroqsS8zP. O. Box rgs - gozoo Kitui
202000237, 0773394344N 'u P. O. Box z56-6ozoo, Meru
o773i94344Ifi( lo P. O. Box jzz-6ogoo,Isiolo
o2o2oO249ale P. O. Box 6-6ozoo MoyaleMo
C/o Waiir officeuir u P. O. Box zt9 -Tozoo Wajir

P. O. Box 72o - o11oo Kajiado 77o,49s367Iila iado
P. O. Box zr8-zozooU OI

REGION
o 6 r- zo3o7 z6- 9, o7 32697 LSo,

3r1 P. O. Box 677 - roroo Nyeri.1,

o6z - zoSoooo, 06z - zo3t874mki P. O. Box t79T-ro4oo, NanyukiNa
o6o - zozroo3. 7og - 7s2722usova P. O. Box r42 - ro3oo, Kenigoyate

fond o6o-zogoloo-aa P. O. Box 426-tozoo, Murang'aIh
o6t - zzztlor-s, 74L - 8szP. O. Box Bss-orooo, Ttrikafr
07 o97 527 23, o77 o8o 4037,
olj 4T7g4ot, ozj o8o6787P. O. Box 2oo7-oogoo, Kiambu

+' rmbu

AUTHORITY ANNUAL REPORT AND REVENUE ACCOUNTABILITY
FORTHE YEAR ENDED 3oTH JUNE zo2o
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