
I
THE COMMSSIOT{ Oh.I ADMINSIRAITVE JLSrcE

"O,ffice of Ihe Ombxldsrnon"

Holo Mnyonge ono Hoki

BI.ANNUAT REPORI FOR THE PERIOD JUtY . DECEMBER2023

Submilled lo lhe Senole ond Notionol Assembly in occordonce wilh the
provisions ol Adicte 254 of the Conslilulion ond Seclion 8(c) ol lhe

Commission on Adminlstrolive Juslice Acl, 201 l.

.i,., . ! ,cAJ /80/2024
9 .'r'
Y*..:

THE NATICi{AI, ASSEMBLY
PAPE]RS L All)

l-., A'"
DATE: 0 e 0c1 2011

iTLglruI tr \'.

I

t
'j

Ir.!. n I
rltt'fr'JJLg:

t+*( Ou.Al-



I

FOREWORD

lom pleosed lo submit the Commission on Administrolive Justice's Bi-Annuol
report for the period July -December, 2023.

The Commission on Administrotive Justice (CAJ) is o Constiiutionol Commission
estoblished under Article 59(4) of lhe Constitution ond the Commission on
Administrotive Justice Acl. 201 l. The Commission hos two brood mondotes
thot extend to both lhe Notionol ond County Governmenis; to promote
odminiskotive .juslice in ihe public seclor by oddressing oll forms of
molodministrotion ond 1o provide oversighl in the implemenlolion of lhe righi
to occess informoiion provided under Article 35 of ihe Conslitution, ond the
Access to lnformotion Act, 2016. Further, lhe Commission promotes the right to
foir odminislrotive oction os espoused under Arlicle 47 of the Constitution ond
the Foir Administrolive Aclion Act, 2015.

This report is published pursuont io section 8 (c) of the Commission on
Administrotive Juslice Act 201 I lhol requires the Commission to report
Bionnuolly to lhe Nolionol Assembly ond Senote on the comploints
investigoled by the Commission ond the remediol oclion token.

During this reporting period, the Commission received one thousond five
hundred ond ninely-lhree (1,593) comploinls ogoinsl public officers. Out of
these comploints, five hundred ond sixteen {516) were resolved, four hundred
ond fifty-one comploints outside lhe Commission's mondote were referred io
lhe relevont institutions for resolution, while the remoining eighi hundred ond
eighty-ihree (883) ore o1 different resolulion stoges.

I reiterote my commitmenl to enhonce efficient ond effeclive public service
delivery within the public sector in boih Notionol ond Counly Governments for
the benefit of oll Kenyons.

HON. FIORENCE KAJUJU, MBS
CHAIRPERSON OF THE COMMISSION
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EXECUTIVE SUMMARY

The Commission drows ils mondote from Arlicle 59(4) of lhe Conslitution, lhe
Commission on Admlnistrotive Justice Acl, 2011, lhe Foir Adminislrotive Aclion Acl,
2015 ond lhe Access lo Informolion Acl, 2016. The Commission hos been in exislence
since Sepiember 201 i ond ploys o key role in lhe promolion of good governonce ond
redress of molodminiskolion in Kenyo.

The Mondote of the Commission is two-fold ond exlends lo both Nolionol ond County
Governments. The firsl, ond troditionol role of the Commission is lo oddress
molodministrotion within the public service. In lhis regord, lhe Commission is

empowered 10 invesligole ony conduct in Slole offoirs, or ony ocl or omission in public
odministrotion by ony Slote orgon, Slole or Public Officer in Notionol ond Couniy
Governmenls lhol is olleged or suspected to be prejudiciol or improper or is likely lo
resuli in ony impropriety or prejudice. Secondly the Commission hos o mondote of
overseeing ond enforcing lhe implemenlolion of lhe Access to lnformotion Act, 2016
so os 10 give effecl to Arlicle 35 of lhe Conslilulion. Furlher impelus lo lhe
Commission's mondote is given by the Foir Adminislrolive Action Acl of 2015 which
gives effect to Arlicle 47 ot lhe ConslituJion, the righf lo Foir Administrotive Action.

Articles 59(2)(j) ond 254 of the Constitulion, ond seclion 8(c) of the Commission on
Administrolive Justice Act, 201 I mondoles the Commission lo reporl bi-onnuolly lo the
Senole ond Nolionol Assembly on lhe comploinls invesligoted ond lhe remediol
oclion token during the period. ll is on lhe bosis of lhis slotutory requirement thot this
reporl hos been prepored.

This reporl highlights lhe comploints received. the porlies fo the comploinl, lhe noture
of comploint, lhe meosures underioken by lhe Commission in resolving lhe
comploints, remediol oclion token ond the slolus of eoch comploint.

The reporl furiher conloins o summory of lhe totol number of comploints received; lhe
number of comploints resolved, unresponsive public offices/officers, lhe chollenges
foced by lhe Commission, recommendolions ond proposed Porliomentory
inlervention for enforcement.

It is my belief thot lhis reporl will prompl fhe Minislries, Deporlmenls, Agencies ond
County Governmenls to commil lo comploinls resolution so os lo improve service
delivery lo citizens.

The Commission remoins commilted lo providing support to lhe Government to pul in
ploce effeclive ond efficienl comploinls hondling fromeworks, ond to providing
services lo citizens lo ochieve odministrotlve juslice.

IAERCY K. WAAABUA, OGW
COMMISSION SECRETARY/CEO
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3. DEIINITION OF TERMS:

Dellnlllon of lerms-: The following ore definitions of the issues in public service
lhot ore reported to ihe Commission:

l. Abuse of power- Misuse of outhority by o public officer ihot
negotively impocts others which includes
inducing them to commit on improper ocl

ll. Admlnlshollve lnlusllce An oct, omission or decision of o public
enlity thot is wrongful or unjust

lll. Deloy The foilure by ony public entity io ocl within
reosonoble time. in keeping with the set
slondord proctices for such o public eniiiy.

lv. Dlscourlesy An oct in the conduct of public dulies which
is either rude, impolite or inconsiderote of
proctices, volues, norms ond customs in
public odministrotion.

lncompelence lnobility by o public officer to perform on
oct, function or duty occording io the set
stondords or lock of the requisite
quolificoiion to hold o certoin position. lt
moy include ineptitude.

vl. lnefficlency The inobility of o public enlily to perform the
dulies or provide services with reosonoble
resources to ihe expeclotion ond
sotisfoction of the public. lt includes
wostefulness, negligence, disorgonizoiion
ond red tope.

vll. Monlfest lnjusllce An oct or omission or decision mode by o
public entity in the exercise of ils power,
functions ond duties thot is unfoir in o direct,
obvious ond observoble monner

vlll. Mlsbehovlour A tronsgression by o public officer of ethicol
proctices in the course of his duties.

t

a

lx. Oppresslve Officlol
Conduct

An oct or decision of o public officer thot
involves the excessive use of power or
outhority to intimidote or subjecl someone to

x a
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x. PreJudlclo! conducl

x!. Unlolr hcolmenl

x[. Unlovrful Olllclol
Conducl

cruel, molicious, inhumon, burdensome
unjust or unreosonoble lreotmenl.

An oct or omission in lhe course of public
duty which is biosed, hormful ond/or couses
injury.

An oct or omission in the conduct of public
duty which 's nol conforming to opproved
stondords of justice, equity, equolity, honesty
ond elhics. ll includes unfoir officiol conducl.

An oct or omision by o public otficer lhot is

inconsislent with legislotion.

a
xt
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INIRODUCTION

The estoblishment of the Commission is onchored on Article 59(4) ond Chopler 15 of lhe
Conslilution, the Commission on Adminislrolive Justice Act, 201 l, the Access to lnformotion
Act, 2016 ond the Fqir Adminislrotive Aclion Act, 2015. The Commission hos been in
existence since September 201 I ond ploys o key role in the promotion of good governonce
by redressing molodminislrotion within the public service.

Mondole

The Mondote of the Commission is twojold ond extends lo both Nolionol ond County
Governmenls. The first, ond troditionol role of the Commission is to oddress molodministrotion
wilhin the public service. ln this regord, the Commission is empowered to investigole ony
conducl in slole offoirs, or ony ocl or omission in public odminislrotion by ony Slole orgon,
Slote or public officer in Notionol ond Counly Governments thot is olleged or suspecled lo be
prejudiciol or improper or is likely lo resull in ony impropriefy or preiudice. Secondly lhe
Commission hos the mondole of overseeing ond enforcing the implemenlotion of fhe Access
to lnformolion Act, 2016 so os to give effect to Article 35 of the Conslitulion ond implement
the Foir Adminiskolive Action Act, 2015 so os to give effecl to Article 47 of the Constitulion.

The nolure of comploints received during the period July to December 2023 touched on lhe
following oreos of molodministrotion: - lnefficiency, Oppressive Officiol Conduct,
lncompetence, Monifesl lnjuslice, Deloy, Abuse of power, Administrotive injuslice, Unfoir
treotment, Prejudiciol conduct, Discourlesy, Misbehoviour, Unresponsive offlciol conducl ond
unlowf ul Officiol Conducl.

lhe Commission olso initioted some own motion comploints (suo molo/ louching on public
interest, substontiol policy implicolions. public odministrolion ond odministrotive justice.

4. SUMMARY OF COMPTAINTS RECEIVED AND HANDIED BY THE COMMISSION:

During the period, July - December 2023, lf,e Commission received o lolol of one lhousond
five hundred ond ninetyjhree (l,5?3) comploinls, out of which I ,3tt files were opened.

The Commission referred four hundred ond fifly-one (451) comploints lo public institutions
which were belter ploced lo process the comploints to resolution.

The totol number of comploints received in lhis period signifies o decreose compored lo lhe
previous reporting period. During lhe previous reporting period, Jonuory - June 2023, the
Commission received ond reporled 2,030 comploints. The decreose in number of comploints
reporled con be ollribuled lo ihe inlensive cqpocity building in public instilutions ond
Counlies, coupled with oulreoch oclivities in lhe Counties. The Commission further troined on
institulions on setling up comploinfs monogemenl fromeworks, lhus o number of comploints
were resolved inlernolly withoul reoching the Commission.

Brcokdown ol the 1,399 complolnlr rccclved by lhe Commlsslon:

l. Five Hundred ond Sixleen (516) coses \ /ere resolved ond lhe files in respect of the
some closed.

ll. Eight Hundred ond Eighly-lhree (883) coses ore ongoing ond ot different oction stoges
within the Commission i.e., inquiries, investigolions, summons, nolice to show couse,
Allernotive Dispute Resolution mechonisms ond issuonce of Delerminolions.

a
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tlgurcl: Anqlyslt ol complolnls rccelyed by lhc Commlttlon

Dlrlrlbulion ol Complolnh:

The dislribulion of the 1,399 Comploints in respect of which files were opened by the
Commission, wos os f ollows:

l. Eighl Hundred ond EightyJwo {882) comploinonts were mole.
ll. Two Hundred ond Eightfive (285) comploinonls were temole.
lll. One Hundred ond Ninely-one (l9i ) comploinls were from inslitulions/orgonizolions.
ly. Forty-one (41) comploints were from uncleor/ononymous sources.

2

Anolysis of Comploints Received by the Commission
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Flgurc 2: Anolysls ol complolnts r.cGlvcd bo3.d on Gendcr

Anolysis of Comploints Bosed on Gender
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Flgure 3: Anolysis ol comploinls bosed on Serylce bsue3
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tlgurc 4: Anolyrls ol complqlnlt borcd on Rcspond.nls

Anolysis of comploints bosed on Respondenls
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Procedures undedokcn by lhe Commlsslon

Upon receipl of o comploinl f rom o member of the public, lhe Commission underlokes specific
sleps towords resolulion. These sleps ore os provided in the Commission on Adminislrolive
Justice Regulotions 201 3 ond ore olso oimed ot providing the public insiiiutions wilh on
opportunity to resolve the comploint roised by the comploinonl.

It is imperotive lo outline these steps so thoi from this reporl, the vorious stoges lhe comploints
ore ot the Commission ond the implicotion of lhe Commission recommending citotion of
unresponsive public officers is cleorly discernible, olong with providing clority on lhe octions
underloken before o public off icer/institution is ciled for unresponsiveness.

Screening Underlokes o screening of lhe comploint ond the supporling
documents provided by the Comploinont to oscerloin eligibility of
lhe comploinl ond opplicotion of the Commission's mondote

lntoke A Comploint file is opened in the Commission ond lhe comploint is

ollocoted o reference number ond legol officer lo underloke on
inquiry

lnquiry/
Refenol

R€l.rol where lhe comploint is oddressed to onolher public
inslilution thot is directly mondoted lo resolve the
comploint, or there exists on instilution mondoted to look
into lhe comploint, lhe Commission refers the comploint
to lhot inslilulion better ploced lo hondle it. Exomple of
this is on comploints of police misconducl the
Commission refers lhe molter lo lnlernol Affoirs Unil or
lndependeni Policing Oversighl Aulhorily; ond on
mollers conuplion, the Commission refers to lhe Elhics
ond AntfCorruplion Commission.

lnqulry where the comploinl ls qddressed lo the Commission
ond the comploinont hos supporting documenls
pointing towords molqdminiskolion, the Commission
inilioles on inquiry to lhe institution comploined ogoinst
(the Respondenl) roising the issues comploined obouf
ond gives the Respondenl fourteen (14) doys to respond
to ihe Commission.

IV l,t Reminder Where o Respondenl hos not replied to the lnquiry upon lqpse of l4
doys, the Commission issues o reminder giving lhe inslilution seven (7)

doys to respond.

Notlce to Show
Couse

where o Respondenl foils lo respond lo the I n Reminder, the
Commission proceeds to issue o Nolice lo lhe unresponsive public
officer to Show Couse why he/she, usuolly on officer in lhe
Respondent institution, should not be enlered inlo rhe Register of
Molfeosonl Public Officers os on unresponsive Public Ofticer ond unfit
lo serve in the Public Service, ond for lhe Commission lo furlher cite
hem/her os such in its Stotulory Reporl. This Notice is personolly served
on the public officer ond usuolly gives the Respondent seven {7) doys
to respond.

Summons where lhe Respondenl foils to respond lo lhe Notice, the Commission
issues summons to the public officer lo oppeqr before the
Commission lo provide lhe required responses lo oddress the

6l



comploint. Foilure to ottend lhe summons ollrocls penol
consequences, in oddition 1o being cited os on unresponsive officer
unfit to hold public office.

Alternotive
Dispule
Resolution

ln some coses, the Respondents respond lo the Commission's
inquiries ond provide their position on lhe issues roised ln the
comploinl.
Some of the responses essentiolly provide lhe required feedbock ond
resolve the comploint, hence the motter is resolved ond closed.
ln other motlers, the position of lhe Respondent otlrocls o rejoinder
from o dissotisfied comploinont. This moy necessiiqte lhe Commission
inviling both porlies for o mediqlion session to ogree on o
compromise posilion to resolve the comploinl.

Determinotions ln some motlers the response from lhe Respondenl on the issues
roised in lhe comploinl roise molters omounting to molodminislrotion
on their porl, ond the Respondent is nol indicoting their intention lo
remedy the situotion. ln such coses, the Commission issues o
delerminotion outlining the issues in the comploint, ond
recommendotions lhot the Respondenl needs to implement to
remedy lhe concerns of the comploinont. This delerminolion is then
served on the Respondenl for lheir implemenlotion.

o) UnrGspon3lve Publlc lnrtttutlons/Olllccn:

The Commission issued severol inquiries. summonses ond notices to show couse to specific
public inslilutions ond officers some of whom hove disobeyed the some.

The Commission pursuonl lo Seclion 42(4) of lhe Commission on Administrotive Justice Act of
201 1, requests Porlioment 10 toke oppropriqle oction on the public officers in Appendix I for
foilure to respond to lnquiries ond lo honour Summonses from lhe Commission. lt is worlh noling
thot their unresponsiveness hos resulled in the foilure/deloy to resolve complolnls from
members of the public.

5. CHAI.TENGESAND RECOAAMENDAIIONS:

The following chollenges were encounlered by the Commission:

l. The Supreme Court judgment in R. Vs. Kcnyo Vlslon 2030 ooord ond cAJ Ex Porle
Eng. Judoh Abekoh: On 24rh Morch, 2021 the Supreme court pronounced itself in
the obove cose ond held thot the Commission's recommendolions ore nol binding
on public inslilutions. This hos coused chollenges to the Commission in ensuring lhql
its recommendotions ore enforced. To seek to remedy to the some, lhe Commission
requested Porliomenl to look into lhe issue, with proposols to omend the
Commission on Administrolive Justice Act, 2011, so os to moke the commission's
recommendolions binding. The Commission's recommendolions ore not binding.

ll. Turnoround llme ln complolnB rG3olullon-: This wos offecled by lhe following-

o) Unrcsponslye Publlc Ofllccr qnd otllce's-: A number of public officers ond
inslilutions were unresponsive moking il o chollenge to resolve comploints. This

hos been oggrovoted by poor records monogement ond the monuol syslems
in lhe public service. To remedy lhe sqme, innovotive opproaches in

a
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comploints resolution were odopled by fhe Commission, such os o corporole
comploints resolution mechonism which bore posilive results. The Commission
requesls Porlioment lo toke oppropriote oclion ogoinst the lisled unresponsive
instilutions ond or officers lo enhonce public service delivery.

b) lnodequql.lundlng-: Budgetory constroints negotively offecled progrommolic
work, stoffing ond decenlrolisotion lo counties. During the finonciol yeor July
2023-.June 2024, in which lhis Bionnuol Reporl folls in, the Commission requesled
for Kshs 1.7 Billion however, Kshs 772 million wos lhe remitlonce by the Notionol
Treosury. The inodequote funding otfected lhe Commission's obility lo roise
oworeness on ils mondole to members of the public ond to build copocity of
public institutions lo improve their grievonce redress mechonisms. The
Commission olso hos gops in sloffing ond equipmenl in ils offices bolh in Noirobi
ond lhe regionol offices to focililote lhe process of comploinls resolulion. The
Commission therefore requests Porliomenl lo lncreose budgetory allocolions so
os to remedy lhe situolion.

c) Allcrnotlvc Dbputa Rcsolullon (ADR) hos nol yel been widely occepled os on
efteclive meons of resolving comploinls. Some porlies lo o dispule including
non-juslicioble dispules. still resorl lo seeking judiciol intervenlions even when
ADR is reodily ovoiloble. lncreosed odvococy on promotion of ADR with
Podiomenl possing lhe relevont legislotions on promolion of ADR would provide
lhe necessory impelus to comploints resolulion.

8
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APPENDIX l: UNRESPONSIVE PUBtIC ENTITIES/OFFICERS

I t

No. Publlc lnslllullon/Officer Porllculors of unresponslveness
I Mrs. Risper Anyongo Abuto,

Heod teocher Mogongo Primory
School Momboso

Mrs. Risper Anyongo Abuto foiled to resolve o comploint oddressed to
her office by the CAJ Momboso bronch office even ofier being issued
wiih o Notice to Show Couse why she should nol be declored os on
unresponsive public officer who is unfii to hold public office. The Heod
leocher further ireoted on officer of the Commission with disrespeci
when he went to serve the Notice to Show Couse.

The comploint roised wos obout unfoir terminoiion of on employee of
the school who hod served os o security officer/coretoker for over 25
yeors ond who wos living in the school compound since employment.
The CAJ employee wos forcefully removed from the school premises in
2021 without o foir heoring.

Efforts 1o hove ihe CA.J resolve the comploini were unsuccessful.

2 Mrs. Moryom Mboruk
CEC Finonce, Momboso County
Government

Mrs. Moryom Mboruk foiled 1o implement oll lhe resolutions mode in
severol meetings held between lhe Choirperson of ihe Commission ond
the office of ihe County Secretory Momboso County Governmenl in
relotion to poymenls of pending bills. poymenl of o solory orreors of o
sloff who wos unfoirly dismissed, groiuity of o deceosed employee,
regulorizing deficiencies in rote poyments omong mony other
comploints thol dole bock to 201 7.

Despite her commiiments 1o resolve, the CEC finonce hos been
odomoni even with the office of the County Secretory ond hos foiled
to honour the commiiments mode in the meetinqs.

3 Chief Officer, Finonce- County
Governmeni of lsiolo

Comploinont Mr. Mohomed jirmo olleges thot his compony Dertu
Construction compony wos oworded o tender referenced

9



No. Publlc lnstltuflon/Offrcer Porllculors of unresponslveness
lCGlO49/2O16/17 to construct o dispensory ot Lofe in Merti Sub county
ot o cosi of Kshs 4,194,148 during ihe finonciol 2016/2017 the
construction of ihe soid dispensory wos completed in Februory 201 7;

Thoi despite the completion of the project, ihe County Governmenl is

yet io poy him io dote.

The Commission initioled on inquiry vide letter referenced
CAJ/lSL/CGllSlOLO1049l118/2023 -KWK doted on lOth Februory 2023;
lsi, 2nd ond 3rd reminders were issued thereofler.
The molter is unresolved ond the Public Officer is unresponsive.

4 Chief Officer, Heolth- Counly
Government of lsiolo

The Comploinonts ollege thot they were Cosuol Employees of lsiolo
County Governmenl on Conlroct. Their Services Were Terminoted On
13/03/2018 Withoui Notice. Their woges of Februory ond l2 Doys of
Morch were not poid ond efforts io seek redress from lobour offices did
not moleriolize.

The Commission initioted on inquiry vide letier referenced:
CA J/lSL/CG/lSl OIO / O49 I 027 / 1 &SG doted 20th Morch 20 I 8. Further, I sl,
2nd ond 3rd reminders were issued, wherein there hove been extensive
conespondences on the some withoui substontive response or
commitmenl by the Respondenl to resolve this long stonding molter.
Consequenily, the Commission wos forced lo summon the ihen Acling
Chief Officer, heolth Deportment for o heoring on the lst Augusl 2022.
ln light of the foregoing, the Commission hos issued o determinotion;
the recommendotions hove noi been implemented

D
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APPENDIX 2: COI PLAINTS RECEIVED

I

The Judiciory Deloy The Comploinonl olleged deloy ogoinsl
Migori low Courts in delivering
judgemenl in Migod ELC No. 54 of 2017
hoving concluded lhe molter on
2211112022.
Following on inquiry doled 2Aalb23 o
response wos received doled 2l1O/2023
lo the effecl lhot the judgment would
be delivered on 6llOlb23.Ihe some
wos confirmed by the Comploinonl.

File closedI Morgorel Achieng
Odero

HUDIKSIIJUDIffil I?212I
AO

Femole

2 Ali Abdolo Wekeso

CAJ/KSM/JUD/OOI /593/
23-AO

Mole The Judiciory Deloy The Comploinont olleged deloy by
Kokomego High Court in forwording
Kokomego HCCRA no. 74 of 2015, to
focilitote oppeol ol Kisumu Court of
Appeol Criminol Appeol No. 168 of 2019.
Following the iniervention of lhe
Commission, the Deputy Registror vide
letter doted 17l1oln23 connrmed thol
the record of oppeol wos forworded to
the Courl of Appeol, Kisumu.

File closed

3. Jomes Okindo Ombolo

CAJ/KSM/JUD/OOI /59I /
23AO

Mole The Judiciory Monilesl
lnjustice

The Comploinont olleged files were
missing in Sioyo PMC Misc Apdicotion
No. Em4 of 2021, Sioyo PMC Cose No l7
of 201 I ond 109 of 2Ol2 ond foilure to be
issued with rulings/judgmenl therein.

File closed

11



Response doled 271712023 received to
the effect lhoi lhe files were ovoiloble
ond the Comploinonl hod been issued
wifh lhe proceedings required.

4 Mourice Akuku Abudho

CAJ/KSM/JUD/OOI /592l
2}WT

Mole The Judiciory lnefficiency The Comploinoni olleged deloy in lhe
issuonce of proceedings in Nyondo
Criminol Cose No. 241 of 2020. He hod
requesled lo be issued with
proceedings, bui lhe file could nol be
hoced. Upon the intervention of the
Commission, lhe proceedings were
issued to lhe Comploinont

File closed

5 Annei Nyomburo

cN lrsclol3/2455123-
RA

Femole Teochers
Service
Commission

Deloy The Comploinont olleged lhot she hod
been recently employed by the
Teochers Service Commission (TSC) os
TSC No.841480 ond wos oppointed on
2nd Februory 2023 bul hod noi received
her solory for the monlhs of Februory,
Morch ond April 2023 despile moking
numerous colls to the TSC Humon
Resource office. Upon inlervenlion, lhe
TSC responded ond odvised the
Comploinonl on the reoson for lhe
deloys ond lhe dues were poid.

File closed

6 Milko K. Bikundo

cAJlrsclo13l2507l23-
EMN

Femole Teochers
Service
Commission

Unloir Ofliciol
Conduct

The Comploinonl olleged lhol she
opplied for ond wos shortlisted for o
position of o Pl Teocher. She ottended
inlerview ond wos conlocled ond
informed thol she wos successful. She
visited the Nyomiro counly educolion
otfices ond wos issued with forms io fill

File closed

2
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cose no 65 of 2006 ond Civil oppeol no
300 of 2009 cose thol revised pensions.
However, Mr. Peterson Mwoto Mwodime
wos yet to receive poymenls. He hos
visiled lhe Pensions office ond wos yei
to receive ony poyments. Upon inquiry,
the comploinont wos odvised on the
opplicobility of the judgement to his
cose.

ll. Vivion Chebel

c 
^ 

J tr sc I 0 t 3 I 249 6 I 2023
-SAK

Femole Teochers
Service
Commission

Deloy The comploinont olleged deloy ot TSC

since Augusl 2022 lo ovail poyroll doto
ond issue her with cleoronce certificole
lo focililote her full deployment to the
County Governmenl o, Bomel,
Deporlment of Educolion ond
Vocoiionol Iechnicol Studies. As such,
lhe County hod ollegedly noi processed
her solory since August 2022. The
comploinl wos resolved upon
intervention of the Commission.

File closed

12 Donson Mwongi

c A J lr sc I o | 3 I 250 1 I 2023
.SAK

Mole Teochers
Service
Commission

Deloy The comploinonl olleged deloy ot TSC

lo effect the tronsfer of his wife- Corol
Tobilho Golhoni of TSC No. 6401 l5 from
Kericho lo Kiombu County despile lhere
being o voconcy ond hoving solisfied oll
condilions necessory for tronsfer. The
moller wos resolved by TSC prior to
Commission's intervention.

File closed

r3. Chorles Gilbert Olieno

cAJ/KsM/rSC/0 r 3/406/
23.WT

Mole Teochers
Service
Commission

Unresponsive
Officiol
Conducl

The Comploinont olleged foilure by the
Teochers Service Commission lo respond
ond provide lhe Comploinont wilh o
schedule of his NSSF contributions for the

File closed

a3
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peiod | 1911984 to 1988 thol he
contribuled when he wos employed os
on uniroined teocher (ISC no.209334).
He requested for the schedule of
contribulions in Jonuory 2023 ond hod
not received ony response. Upon lhe
intervenlion ol lhe Commission, lhe TSC

issued lhe schedule of conlribuiions
Femole Teochers

Service
Commission

Unresponsive
Officiol
Conduct

The Comploinonl olleged foilure by
Teochers Service Commission io process
her personol file ond forword lhe some to
lhe Pensions Deporlment for poyment of
pension. She olleged lhol she submiited
oll the required documenls prior to her
retiremenl on 4ih Morch 2023. She wos
subsequenily cleored by lhe Sobolio
Sub-County Director of Educolion vide o
cleoronce leller doied l2rh June 2023.
Her personol file number, TSC No. 18985.

The Commission look up lhe issue wilh lhe
TSC who responded ond stoled thol lhey
hod processed lhe file ond forworded lo
the Pension's Deporlmenl.

File closed14 Josephine Anyongo
Oriombo

cAJ/KSM/rSC/013/414l
2}WT

Femole Teochers
Service
Commission

Deloy The Comploinont olleged deloy by
Teochers Service Commission in
forwording lhe comploinont's personol
file to the Pensions Deporlment to
focililole processino of her pension dues

File Closed15. Philis Moximillion Akiso

HUD/GPO/M.EDU/O I3/2
45123

The Comploinonl olleged thol he is

employed by lhe TSC, No.485655.Thot
oursuont lo o colleclive oqreemenl

File closed16. Choke Kose Chunfe Mole Teochers
Service

Unfoir
Treolment

15



cA.l,lrscl0t312434t2023
-RA

Commission
(Tsc)

between TSC ond teochers in 2017. the
Comploinont wos deployed os deputy
principol on 2lsl Moy 201 5 but wos
demoled lo.iob group C3 whilsl other
deputy principols ond principols were
promoled lo job group D2 ond obove.
The Comploinonl loments ihot TSC hos
not remuneroted him in his posilion os o
deputy principol since I st Julv 2017 .

't7

cAJllSCl0t3/2s28t23-
RA

Dulluh Jilloh Mole IeocheR
Service
Commission
(TSC)

Unresponsive
Officiol
Conducl

The Comploinont olleged inter olio, non-
poymenl of his solory oneors

File closed

l8

cAJlrsclot3l2555l2?
FN

Anonymous Anonymous Teochers
Service
Commission

Unlowful
officiol
conducl

This is on ononymous comploinl
regording lhe ollegedly inegulor
recruitmenl ol o sloff member TSC No.
770276 toises ollegotions of breoch of
proper procedures. The Comploinl
refened to Teochers Service Commission
for resolulion.

File closed

19. Lourine.Jumbo
CAJIELDIM.IGC1062II4
r /238K

Femole Notionol Police
Service

Deloy A comploinl on ollegolions of deloy by
the Direclorole of Criminol lnvesligotions
to issue her with her certiricote of good
conducl which she opplied for in
Februory, 2023. The Comploinoni wos
issued with lhe Cerlificole of Good
Conduct.

File closed

20

c A J I ELD I DCt I O 1 5 I 203 I 2
}FL

Wilson Yego Mole Notionol Police
Service

Deloy A comploinl on ollegotions of deloy by
lhe Directorote of Criminol invesligolions
lo issue him with o Cerlificote of Good
Conducl which he opplied for in Moy,

File closed
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2023. The Comploinonl wos issued with
the certificole of qood conduct.

Discriminolion The comploinonl cloimed thoi he visiled
lftin police slotion for o service ond wos
oslonished lo reolize lhol lhe officers ot
the slotion were conversing in their
mother longue. He soid he Iell
discriminoled by lhe office he wenl lo
seek for service. He olso olleged lhol he
wos osked to poy o bribe for the service.
The ollegoiions could not be
subslonlioled ond ihe motler wos
closed

File closedKULMIYE MOHAMED

CAJ/GSA/NPSiOI5/OO2l
23.AH

Mole Notionol Police
Service

21

File closedNolionol Police
Service

lnocfion The Comploinoni olleged lhol his
brother who wos o bodo bodo rider wos
involved in o folol occidenl on 'l8th

Seplember 2023. He wos hil by molor
vehicle regislroiion number KCN 981 N.
He furlher olleged thol lhe scene ol
occidenl wos processed by Subuigo
Police Stotion. However, to dole, no
onesls hove been mode in conneclion
wilh the occidenl, lhe soid molor
vehicle wos releosed under uncleor
circumstonces lhey were refened lo the
bose commonder Subuigo Police post.

22 Williom Koume
c AJ I tst I P OLto 1 s I 205 123
_ KWK

Mole

Oppressive
officiol
conducl

The comploinont olleged thol his molor
cycle wos impounded by o police
officer becouse his insuronce expired.
The comploinonl wos osked to furnish
supporting documents for purposes of
inouiry. The office conlocted the

File closed

cAJ/GSA/NPS/o15/001/
23-AH

ABDI JIMAL Mole Noiionol Police
Service

23
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comploinonl ond he informed the
Commission thot his motor cycle wos
qiven bock to him.

24 ABASS ABDULLAHI

cAJ/GSA/NP5/015/004/
22-AH

Mole Nolionol Police
Service

Preiudiciol
conducl

The comploinont olleged thot he wos
unfoirly dhmissed from lhe police
strength even though he wos on sick
leove owing to menlol heollh. An
intensive scrutiny of oll conespondence
involved reveoled thot the comploinonl
wos obsent from duty for o period of l0
yeors. Moreover, despite numerous
signols senl regording his whereobouls,
none wos onswered eilher by him or his
relolives. We mode on inquiry inlo lhe
molter ond were told lhot il is under
inlernol investigotion. We osked the
comploinont to keep the office
informed on lhe oulcome but he never
did

File closed

25 Julius Kyolo Mokovu

HUD/EMBU/NPS/O I 5/209
/23-SCK

Mole Nolionol Police
Service

Unresponsive
Officiol
Conducl

The comploinonl olleged lhol he
reported o cose of ossoult lo Embu
Police stolion but Police ore yet 1o pick
up the motter. The comploinonl wos
odvised.

File closed

26 Sobino M. Kombo

cAJ/MSA/POL/01 5/503/
2o23sok

Femole Nolionol Police
Service

Deloy A comploint regording deloying
issuonce of lhe Certificote of Good
Conduct. On l9th April 2023, the
comploinonl opplied for o certificote of
good conduct ol Momboso Hudumo
Centre ond complied wilh oll the
requirements. Upon inquiry, lhe
comploinont received the Certifi cole.

File closed

tr
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A comploint olleging lhol on 'l6th Moy
2023, he opplied for o police cleoronce
certificote ond complied with oll lhe
requiremenls. He wos issued wiih Ref
Number VDB49KN ond opplicolion
number is PCC-PPTM2V5W. his
Cerlificote wos issued

File closed.r-, Moses S. Komou

CAJ/MSA/POL/O]5/507/
2023-5AK

Mole Nolionol Police
Service
IDkeclorole of
Criminol
lnvestigolions

Deloy

Joshuo Syengo

cAJ/NPS/01 5/4306/202
}KC

Mole Nolionol Police
5ervice

Deloy The comploinonl olleged deloy oi the
Direclorole of Criminol lnvesligolion
Heodquorlers to process his opplicotion
for o Cerlificote of Good Conduci since
Moy 2023. The comploinonl wos issued
with his Cerlificote

File closed28

29 Phlorence Akoth Otieno

HUD/KS|/POL/or 5/ r r 4/2
3 -AO

Femole Notionol Police
Service

Unresponsive
officiol
conducl

A comploinl ogoinsl the Officer
Commonding Awendo Police Stotion on
ollegoiions of foilure to investigole o
cose of ossoull reporled ol Ronen Police
Posl. OB NO. 05/ l0/ I /2022 ond hove lhe
suspecl onoigned before o court of low.
Following on inquiry, o response doled
291912023 wos rcceived lo the effecl
lhot lhe Comploinonl misrepresenled
focls. The OB entry wos for creoting
disturbonce ond nol ossouli os olleged.
Contention wos shoring of poymenis
from mining prospeclus. Porties were
odvised to settle lheir dispute omicobly
os it wos o fomily motter.

File closed

Femole Nolionol Police
Service

Unresponsive
officiol
conduct

A complolnt ogoinsl the Officer
Commonding Kilgoris Police Stoiion on
ollegotions ol foilure to oct on o cose of
ossoull reported under OB NO.

File closed30 Noiborluni Ene Koikoi

HUD/KSr/POL/0r 5/t I 6/2
3AO
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22124124171n23 ond hove those found
culpoble onoigned before o courl of
low.
Office of Director of Public Prosecutions
(ODPP) vide letler doted 61912023
delermined thol in lhe obsence of
furlher evidence to supporl the chorges,
the file to be closed without furlher
police oclion.

3l Peterlis Ochieng on
beholf of Soroh Awuor
Odero
cAJ/KSM/NPS/o15/661 /
23 -AO

Mole Nolionol Police
Service

Deloy The Comploinonl olleged the Officer
Commonding Ahero Police Slotion
foiled to invesligole o cose of ossoull
reported under OB/ NO l3/l I /06/2023.
Following the inlervention of lhe
Commission, o response doled 11812023
wos received to the effecl ihot the file
wos forworded to lhe DPP ond suspecls
subsequently onoiqned before courl.

File closed

32. Shem Dovid Ochieng
Ndolo
cAJlKSMlPOLl0t 516771
23WT

Mole Notionol Police
Service

Unresponsive
officiol
conducl

The Comploinoni olleged foilure by
Sioyo Police Stotion 1o invesligole OB
NO. 28l9i I I l2O23lor the offence of
steoling. Thoi no oclion hod been token
lo onoign lhe suspect in court.
Comploint resolved upon the
intervention of the Commission os the
suspect wos onoigned in court.

File closed

33 Goluro woweru &
Advocotes

cAJ/NPS/0r 5/4373/21
SCK

Orgonizotion Notionol Police
Service

Unfoir
Treolmenl

The comploinonl olleged thot Otficers
from Centrol Police Slotion hove
deloined lheir clienls' possports. which
were recovered from o suspecl of o
criminol otfence ond thot no qood

File closed

ai
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reoson wos given for deloining the
some, os lheir clienls ore not suspects.
The Comploint wos odvised lo reporl lo
the OCS Centrol Police Slotion

34 Sophie Sonoipei
Odupoi

CAJ/
M/PLA/008/273l23-EMN

Femole Vision
2030 Delivery B

oord

Deloy The Comploinoni olleged lhol she
resigned from the Respondent's
employmenl in 201 7 bul thot the
respondent hod foiled lo process ond
poy her groluity. The comploint wos
resolved on the Commission's
inlervenlion

Closed

35 Cloudio Mueni Mutungi
cAjlODPP lo27 lng1202
3.KC

Femole Office of
Direclor of
Public
Prosecutions

Deloy The comploinont olleged deloy ot the
Office ol Director of Public Prosecuiions
(ODPP) lo institule criminol proceedings
ogoinst lhe Direclor of FEP SACCO for
the offence of froud which occured in
December 2019. The comploinonl
olleged ihol she wos lured lo tronsfer
Kshs. 29,000 from her bonk occount to
Kenyo Women Finonce Trusl 'to the
Socco ond ostensibly in o fixed deposil
occount thot oltrocted I 6.5% interesl
rote. She wos supposed lo recover
omounl plus inieresl in 3 months.
However, no refund hod been effected.
Upon CAJ intervention, the moller wos
subsequenlly filed in courl.

Closed

36 John Dodo Okumu

cAJ/KSMIODPP lO27 156

I2}AO

Mole Office of
Direclor of
Proseculions

Unresponsive
Officiol
conducl

The Comploinoni olleged foilure on lhe
port o, lhe Office of Director of Public
Proseculions lo furnish the Comploinont
wiih grounds of wilhdrowol of o cose of
ossoull, Busio CMC CR No. E868/20, to

File closed

2t



enoble lhe Comploinont determine lhe
woy forword ond or gel closure.

Response doled | 5ll | 12023 lo the
effecl thol the motter wos wilhdrown
under seclion 87(o) of the Criminol
Procedure Code due to foilure on the
port of witnesses io oltend courl despile
issuonce ol losl odiournmenl.

37.

CAJ/KSM/ODPP/027l55
123-WT

Peler Achor Mole Office of lhe
Direclor of
Public
Prosecutions

Adminislrotive
injuslice

The Comploinonl olleged lhol the
heoring of Sioyo Mogishole's Courl
Criminol Cose No. 24 ot 2023 & El59 of
2023 hod foiled lo proceed on severol
occosions due lo foilure by the
Prosecullon lo ovoil the cose files lo
court, leoding to severol odiournments.
Thol he resided in Momboso ond il hod
been costly ond time consuming for him
lo ollend court in Sioyo wilh his
witnesses, only for lhe cose lo be
odiourned for foilure by the office of the
Direclor of Public Proseculions (DPP) not
lo produce the relevont files. An inquiry
wos issued lo lhe DPP who gove reosons
for the odiournmenls ond indicoted lhol
lhe cose hod proceeded lo heorinq.

File closed

Ezekiel Okongo Agongu
CAJ/KSM/NSSF/01 7/I63
/23-wI

Mole Notionol Sociol
Security Fund
(NSsF)

Unresponsive
Officiol
Conducl

The Comploinont olleged
unresponsiveness by the Nolionol Sociol
Security Fund (NSSF) Kisumu bronch in
remitling the benefils owed io lhe
Comploinont who mode contributions
since he wos employed in 19881a. 2022 -

File closed38
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NSSF No. 734052626.lhe Commission
initioled on inquiry wilh the NSSF. which
processed ond poid lhe Comploinonl's
dues.

39 Somuel Chege Woigwo

cAJlM.tcc1062lt 48612
3.EMN

Mole Minislry ol
lnterior ond
Nolionol
Administroiion
(Notionol
Regisiroiion
Bureou)

Deloy The Comploinonl olleged lhot his
doughter opplied for her notionol
ldentity cord ol lhe Ngong offices but
thot her opplicotion hod nol been sent
to the Notionol Regislrolion Bureou for
processing. He soid lhol his doughter
urgenlly needed lhe ldenlify Cord to
enoble her opply for Higher Educolion
Finoncing.

The comploini wos resolved on the
Commission's intervention.

File closed

Sommy Kobingwo
cAJlELDlM.tGCl062l
144123-EK

Mole Ministry of
lnterior &
Notionol
Adminislrolion
INolionol
Regislrotion
Bureoul

Deloy A comploinl on ollegolions lhot the
Nolionol Regisirolion Bureou Uosin Gishu
county hod deloyed to furnish his
doughler- Tobilho Emmoh Emori wilh o
notionol identificolion cord which she
opplied for in n2O. the comploinont
conflrmed lhol the doughter wos issued
with on identificotion cord.

40 File closed

Ministry of
lnterior ond
Notionol
Adminislrolion
IDeporlmenl
of lmmiqrotionl

Deloy4t. Mory Nduto Mbuguo
CAJ/ELD/M.IMM/OO3/2I
123-EK

Femole A comploinl on ollegolions of deloy by
lhe Slole Deporlmenl of lmmigrotion
ond Citizen Services to issue her with o
possporl which she opplied lor in
November, 2022. The comploinont wos
issued wilh her possport.

File closed

42. Eunice Wombui on
beholf of Briton Gilou

Femole Ministry of
lnterior ond

Deloy A comploinl on ollegotions of deloy by
the Slote Deportmenl of lmmiqrotion

File closed
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CAJIELDIM.IMWcf,A24
I23-EK

Nolionol
Administrotion
IDeporlmenl
of lmmiqrotionl

ond Citizen Services to issue her with o
possporl which she opplied for in
Jonuory, 2023.Ihe comploinonl wos
issued with her oossport.

43 Ruth Wongori Muchori

CAJIELDIM.IMMIop3122
I2IEK

Femole Ministry ol
lnlerior ond
Notionol
Administrotion
IDeporlmenl
of lmmiqroiionl

Deloy A comploint on ollegolions of deloy by
the Stole Deportment of lmmigrotion
ond Citizen Services lo issue her with o
possporl which she opplied for in Morch,
2023. The comploinonl wos issued wilh
her possporl.

File closed

44 Sheilo Njombi Obed

CAJi ELD/M.IMM/OO3/ I9
t23-EK

Femole Ministry of
lnterior ond
Nolionol
Adminisirotion
IDeportment
of lmmioroiionl

Deloy A comploint on ollegoiions of deloy by
the Stole Deportment of lmmigrotion
ond Cilizen SeNices lo issue her with o
possport which she opplied for in
Februory, 2023. The comploinonl wos
issued wilh her possporl.

File closed

Femole Ministry of
lnlerior ond
Nolionol
Adminislroiion
IDeporlment
of lmmiqrolionl

Deloy A comploinl on ollegolions of deloy by
lhe Slole Deporimenl of lmmigrolion
ond Citizen Services to issue her with o
possport which she opplied for in
September, 2022. The comploinonf wos
issued wilh her possporl.

File closed45 Georgino Jepkosgei
Kondie
CAJ/ELD/M.IMM/OO3/20
I2}EK

Femole Ministry of
lnlerior ond
Nolionol
Administrolion
IDeportmenl
of lmmiqrolionl

Deloy A comploinl on ollegolions of deloy by
lhe Slole Deporlmeni of lmmigrolion
ond Citizen Services lo issue her wilh o
possport which she opplied for in
Jonuory, 2023. The comploinonl wos
issued with her possoort.

File closed46 Judilh Jerulo
CAJ/ELD/M.IMM/OO3/23
I23-EK

Ministry of
lnlerior ond

Deloy A comploinl on ollegotions of deloy by
the Stole Deportmenl of lmmigrolion
ond Ciiizen Services lo issue her with o

File closed47. Cynlhio Munyite
Terocho

Femole

;
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CAJ/ELD/M.IMM/OO3/23
123-EK

Nolionol
Administrotion
lDeporlmenl
of lmmiqrolionl

possporl which she opplied for in
December, 2022. Ihe comploinonl wos
issued wilh her possport.

4 Coroline Chepoo

cAJlELDlM.tGCl062lt2
40I2TMM

Femole Ministry of
lnterior &
Notionol
Administrotion
ICivil
Regislrolion
Servicesl

Deloy A comploinl on ollegotions of deloy by
the Civil Regishotion Deportmenl, Wesi
Pokot County lo issue her wilh birth
certificoles for her doughlers, which she
opplied in Februory 2023. The
Comploinont wos issued with lhe birth
certificoles.

File closed

49 Reseorch Proposol ond
Pro.iecl

cAJlELDlM.tGCl062ltS
4123-MM

Orgonizotion Ministry of
lnterior &
Nolionol
Adminislrolion
lNotionol
Registrolion
Bureoul

lnefficiency A comploinl on ollegoiions lhot the
Notionol Registrotion Bureou, Ainobkoi
Sub County foiled lo open lheir offices
on lime on l4ll l/2023 io serve lhe
public. As ol 8.56 om, the offices were
closed hompering occess of service to
those who hod soughi for the some ol
the time. The Comploinont wos furnished
wilh lhe reoson for lhe deloy in opening
the office which wos necessitoled due
to o stoff meeting. Nonetheless,
comploinont confirmed ihoi he wos
sotisfoclorily ossisted on the service thoi
he hod souohl.

File closed

50 Julio Nungori Kongethe

CAJ/ELD/M.IMM/OO3/I8
I2:}-EK

Femole Minislry of
lnlerior ond
Notionol
Administrotion
IDeportmenl
lor
lmmiorolionsl

Deloy A comploint on ollegotions of deloy by
lhe Stole Deportmenl of lmmigrolion
ond Cilizen SeNices lo issue her with o
possport which she opplied for in April,
2023. Comploinonl wos issued with her
possport.

File closed
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Kipkoech Rolich

cN lDCt/015/4346123 -
EF

Mole Ministry of
lnlerior ond
Notionol
Adminislrotion

(Civil
Registrolion
Services)

Unlowful
officiol
conducl

Comploinonl olleged lhoi he lodged o
comploint with the Disirict Registror
Bureti, indicoting his eslronged wife's
intenlion 1o obtoin o subsequenl birth
cerlificole for their doughler so os lo
omit his nome. Thol despile prior
informotion, the Regisfror wenl oheod lo
inegulody issue onother birlh cerlificole.
The Commission inilioled on inquiry,
upon which lhe Dkector of Civil
Regisholion Services invesligoted the
moller ond revoked the subsequenl
birlh certificote. Further, lhe Director
issued o disciplinory worning to lhe
Reqislror.

Closed

52 Michoel G Chege

cAJtM.tccto62n47st2
3-SCK

Mole Ministry of
lnlerior ond
Noiionol
Adminislrotion
lDeporlmenl
of
lmmigrolionl

Deloy The comploinonl soughl lo hove his
possporl opplicotion processed which
he opplied on 8lh December 2022 ond
lhot despile follow up ot the immigrotion
office in Noirobi, the some is yel to be
processed. The lrocking number is

I I I 1048344. The Comploinonl wos
issued wilh his possporl.

Closed

53 WAMBUI MARTHA

CAJ/NHRR/LKP/ I04/ I 6/
23-MK

Femole Minislry Ot
lnlerior ond
Nolionol
Administrotion

Unresponsive
Officiol
Conduct

The Cloimonl olleged thot the Chief
Korondi hod relused to issue her wiih on
introduclion lelter so she con file o
succession couse in court. Upon enquiry,
the Deputy County Commissioner
summoned the fomily for o meeling to
chorl o woy forword. The fomily resolved
lo withdrow the courl coses lo ollow for
o fillng of o succession. We odvised the

Closed

3
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comploinont of the response from lhe
Deputy County Commissioner ond she
resolved lo wilhdrow the comploint.

Mole Ministry of
lnterior &
Notionol
Administrolion

Unresponsive
otficiol
conduct

The Comploinont olleged the Chief
Konom B Locotion, Homoboy County
convened members of the public,
collecled signoiures ond nomes without
informing lhe community of lhe intenlion
ond foiled lo respond to queries roised
by some members of lhe community.
Response received from the Chief doled
| 61812Q23 clo'ntied issues ond it wos
cleor thoi lhe Chief hod responded lo
the Comploinont's ond olso inviled them
to o meeling which invitotion lhey
rerused to honor-

Closed54

CAJ/KSM/MOICNG/062
1172 l2lAO

Eric Jumo

55. Dovid Koriso Nyonyo

CAJ/MSA/M.IGCiO62l3
5t/2023 -SAK

Mole Ministry of
lnlerior ond
Nolionol
Adminislrotion

Oppressive
Officiol
Conducl

The Comploinonl olleged thol the Areo
Chief for Konogoni Locolion hos been
portison in hondling o boundory dispule
between lour clons in lhe oreo in
Konogoni Locolion. A decision wos
mode vide the report doted 7rh August
2023 ond lhey were odvised ony
oggrieved porty should seek legol
odvice ond iudiciol iniervention.

File closed

Kodiri H. Mohomed

CAJ/MSA/IMM/OO3/ I26
/2023-SAK

Mole Directorote of
lmmigrolion
Services

Deloy A comploinl regording deloy in issuonce
of o possport. The comploinonl opplied
ol lhe immigrolion otfice in Momboso
on Nov 2022 ond his biomelrics were
coplured on Morch I 7 2023. However,
ol lhe time o, lodging his comploinl, the
some hod nol been issued. The

Closed56
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comploinont wos issued with his
possporl.

57. Ogondo Mogke Dennis

cAJi KsM/rMM/052/ 190/
23.AO

Mole lmmigrolion
Deportment

Deloy The Comploinonl deloy in issuonce ol o
possporl despile poyment of requisile
fees ond issuonce of lrocking number
1910289260, opplicotion number EPPi -
AKTTMALE.
following lhe intervenlion of lhe
Commission, lhe Comploinonl
confkmed as al 2211 12024 thot he hod
been issued with his possoort.

File closed

58

cAJ/M.tMWm3l407l23
.RA

Mork Seifert Mole Deporlmenl ol
lmmigrolion

Unresponsive
officiol
conduct

The Comploinont olleges lhot he
submilted his opplicolion lo regoin his
citizenship (ref. No.473232) ond possporl
opplicotion (Ref.EPPl -TATKJMA) in
Morch 2020 but despite receiving
severol ossuronces thol his citizenship
opplicolion wos occepled ond lhot o
leller would be delivered lo him in
London, he wos yel to receive lhe some.
He hod been woiting for lhe veiling of
his possporl opplicotion lo be
compleled since Morch 2020. Upon
inlervenlion, lhe lmmigrotion
Deportmenl responded ond resolved his
comploint.

File closed

59. Esho M. Mohomed

CAJ/MSA/NRB/OO3/ I 23l
2023.5AK

Femole Notionol
Regislrotion
Bureou

Deloy A comploinl regording issuonce of o
replocemenl ldentity Cord. On 23rd
Seplember 2022, lhe comploinoni
opplied for o new generotion lD Cord
for cord number being 24885455 ol the
Momboso NRB offices. Af ter processinq

Closed
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ond poying ihe requked fee, she wos
issued wilh on ocknowledgemenl seriol
number 20017023/]-' 1663916677 .

However, she wos yel to be issued wilh
my lD despite hoving mode numerous
inquiries with the Momboso NRB offices.
The comploinont wos issued with her lD
cord.

60 Eslher Adhiombo
Amwoyi

HUD/KAK/CRS1062l6312
3-AO

Femole Nolionol
Registrotion
Bureou

Deloy The Comploinonl olleged deloy by the
Registror of Persons, Kokomego in
issuonce of lhe birlh certificote of o
minor.

Following lhe intervention of the
Commission, ihe Comploinonl wos
issued with the birth certificole.

File closed

6'1. Abuyo Abungo

cAJlAGl00vl55U2r
SCK

Mole Registror Of
Monioges

Deloy The comploinont olleged lhol they
opplied for o Cerlified Copy of o
monioge cerlificole; lhrough E-citizen
llD No:241182371 ond the opplicolion
wos ollocoled o Ref No: CV6-66lOQRA
ond ofter poyment of lhe required fees;
thol lhe opplicoiions hos nol been
opproved despile oitochment of
supporting documents. he hos lroveled
1o Noirobi severol limes to moke o
follow-up on the opplicotion. Upon
inouirv, lhe moller wos resolved.

Closed

62 Moimuno Adon Sheikh
cAJIAGIOOI /262012:J--

Mole Regisiror of
Componies

Unfoir
Treoimenl

The Comploinont olleged lhot he wos
unlowfully removed os direclor ond
shoreholder of Tupesh Energy Lld. Ihe
comploinonl wos duly odvised.

Closed
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63 Mbuguo Bernord

cAJtBRSIoot 12610t23-
RA

Mole Business
Regislrotion
Services

Deloy The comploinoni olleged thol he
opplied for Business Registrotion Service
on July 2023 ond despile frequent follow
up, lhe some wos yet lo be opproved.
Upon iniervention, the BRS responded to
the comploinonl.

CLOSED

64 Peninoh Nomusyo &
Others

cAJlM.EDUl013l2525l2
}EMN

Femole Minislry of
Educolion
(Socred Heorl
Ng'ororio Girls'
Secondory
School.)

Unresponsive
officiol
Conduct

The Comploinonls olleged thol lheir
doughters who ore Kenyo Cerlificole of
Secondory School Condidoies hod
been suspended from school on
grounds o, hoving porlicipoted in on
Arson oitock lhot burnt down o school.
They soid thol their doughters hod been
cleored by the DCI ond courts bul thot
lhe Respondent hod foiled lo reinstole
them bock io school or communicoie
lheir fote.

The comploint wos resolved on the
Commission's intervenlion

Closed

65 Viclorine Kiprono

CAJ/ELD/M.EDU/OI3/I3
5123.MM

Femole Ministry of
Educolion
lUniversity of
Eldoretl

lnetficiency A comploinl on ollegolions thot the
Universiiy of Eldoret hos foiled lo provide
her morks since 2021 which hos
hompered her groduotion wilh o
Bochelor of Educotion in Lileroture. The
Comploinonl's nome wos included in
lhe lisl of groduonds ond subsequenlly
groduoled.

Closed

66 Hudson Borozo

c A J / HELB I O | 3 I 25 t O I 202
3_EF

Mole Ministry of
Educotion

lnefficiency Comploinoni olleged lhol he wos
unoble to submil o loon opplicotion
though lhe online plotform due to o
foulty builon on lhe websiie He furlher

Closed

I
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(Higher
Educolion
Loons Boord)

olleged lhot he, ond severol olher
oppliconts who were focing the some
problem, hod visiied the HELB office
severolly to seek ossislonce but no
resolulion wos offered. The Commission
inilioled on inquiry. upon which lhe
Boord engoged with lhe comploinonl
ond resolved lhe moiter. The Boord olso
oddressed ihe resl of the cloims in line
wiih the Commission's inquiry.

67 Cheruiyot Feslus

cAJ{HELBlot3l2SSt /23
-EF

Mole Minislry of
Educotion

(Higher
Educotion
Loons Boord)

Unfoir officiol
conducl

Comploinonl olleged lhot he poid Kshs.
3000/= 65 6 Processing fee for on
opplicolion for posigroduole
scholorship. but lhe some wos noi
completed due lo o syslem breokdown.
Thoi his efforts lo obtoin o refund were
unsuccessful. Upon inquiry by the
Commission, lhe Boord indicoled thol his
opplicolion wos received ond
considered olongside the others, ond il
wos declined. The comploinoni wos duly
odvised.

Closed

68 Monico Moino Njoki

cAJ/HELBlO13l2s44/23
.EF

Femole Ministry ol
Educolion
{Higher
Educotion
Loons Boord)

Deloy Comploinont olleged lhol she received
o loon of Kshs. 36.500/= from the Boord,
which wos disbursed to the school but
nol utilized becouse she hod cleored
the fees. The school refunded lhe funds
lo lhe Boord bul ened in listing the
comploinonl's lD number, lhus the
refund did nol reflect in her occounl.
Despile following up severolly, the
refund wos not processed. The

Closed
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Commission inilioled on inquiry,
following which lhe refund wos
processed.

69. Wyclife Muliro Wekeso

HUD/BGM/M.EDU/OI3/9
I l2uY'tr

Mole Minhtry of
Educotion

Deloy The Comploinonl olleged foilure by Sl.
Juliono Secondory School 10 poy ksh
3.562.44, being bolonce owed lo tho
Comploinonl ofler he underlook the
construclion ond repoir of 3 clossrooms
ond on office block os per lhe LSO

tender quototion I /021 doted
271412021 .Ihe Comploinont is the
Direclor of Wekeso Communicolion
Services LTD who wos oworded lhe
tender ond wos poid o sum of Ksh
667,156 only. Upon inlervenlion by the
Commission, lhe School responded ond
stoled thol they hod poid the bolonce
lo lhe Comploinonf.

File closed

70.

CAJ/KSM/M.EDU/OI3/4
t2l23W

Mory Alieno Femole Ministry of
Educotion

Administrolive
injuslice

The Comploinont olleged foilure by lhe
Principol of Ndiru Secondory School in
Kisumu County to tronsfer Kshs. 4,000,
being NGCDF burory oword lo Rotlo
Secondory School ofler her son, o
sludent in Ndiru Secondory School wos
lronsfened to Rotlo Secondory School in
2022. Despite NGCDF office in Seme
wriiing to lhe Principol of Ndiru on 4th
April 2023. he hod nol tronsfened lhe
money leoding lo lhe studenl being senl
owoy for foilure to poy school fees. The
Commission lelephoned lhe Principol on
2219123 ond she sloted thot she wos

File closed

I
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oddressing the issue ond the
Comploinont confirmed on 29 /9 123 lhot
lhe money hod been lronsfened to lhe
new school.

7l Wyclitfe Olieno

cAJlM.EDUlOt3l25l6/2
}EMN

Mole Kenyo Notionol
exominolions
Council

Deloy Ihe comploinonl olleged lhol he sol for
his Kenyo Certificole of Secondory
Educotion in 2010 ol lhe Kisumu Boys
High School bul lhot his cerlificole hod
never been issued on grounds thol he
never submilted his possporl size photo.
He comploined with the Respondenl's
requiremenls in 2019 but thot lhe
Respondenl is yel lo issue lhe soid
cerlificole.
The comploinl wos resolved on ihe
Commission's inlervention.

Closed

71 Solomon Bero wonjo

cAJ |HELBl0t3l2564/2?
EMN

Mole Higher
Educoiion
Loons Boord

Unresponsive
Officiol
Conducl

The Comploinonl olleged lhol he wos o
beneficiory of the Respondenl's
Finoncing ond thol he iook o loon to
setlle his obligotion of the respondenl
but thol he wos informed thot he slill
owed the respondenl some money. He
soughl on explonotion but il wosn'l
given. The comploinl wos resolved on
lhe Commission's inlervenlion

Closed

Coroline Atieno

c A J I HELB / O 1 3 I 2569 I 23-
MD

Femole Higher
Educolion
Loons Boord

Deloy The Comploinoni olleged thot the
respondent hod deloyed in processing o
loon overpoyment refund despite
moking on opplicolion for lhe refund
ond following on lhe molter over one
yeor. Upon inquiry, lhe comploint wos
resolved.

Closed
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unofficiol tronscript. Thol he hod sot for
AMC80O - Reseorch Methods in Sociol
Sciences Poper, but he foiled ol the firsl
sitting ond sol for ils Supplemenlory
poper in Oclober 2021 . Thot he mode
severol follow ups with lhe relevonl
deportmenis ond wrole to lhe Vice
Choncellor on 24th April 2023, bul hod
nol been ossisted. The comploint
resolved upon lhe intervention of the
Commission ond lhe Comploinont
reporled on I 5/ I I /23 thoi lhe morks hod
been uplooded.

Jeremioh Woloh Boroso

cAJINYS/W/27712023-
KC

Mole Notionol Youlh
Service

Monifest
injuslice

The comploinonl olleged thot he hod
been discriminoled ogoinst ond denied
promolion lo lhe posiiion of Senior
Sergeont NYS grode l2 by lhe
commonding officer- Noirobi region due
lo his disobility. The comploinonl furlher
olleged thot ihe soid otficer chosed him
from the interview without cleor reoson
while mocking his disobility slotus. The
Comploint wos resolved on the
Commission's inlervenlion

File closed78

79

c A.) I Mr tB / O | 3 I 2568 I 202
}KC

Anonymous Anonymous Mochokos
lnstilule for the
Blind

Unlowful
officiol
conducl

The comploinont roised severol issues
ogoinsl the monogement of Mochokos
lnslilute for the Blind touching on
orbitrory hiking of fees in 2023, lock of
troining moteriols despite sludents
poying for the some, selling of items os
white cones donoled by well-wishers
omonq other welfore issues such

File Closed

35



inodequole cleon woter, medicol fees
nol utilized. The Comploinonl wos
refened lo ihe Minislry of Educolion for
intemol redress.

80

cillTYfl 1o13125651202
}KC

Anonymous Anonymous Technicol ond
Vocolionol
Educotion ond
Troining
Cuniculum
Developmenl,
Assessment
ond
Certificolion
Council {TVEI
CDACC)

Outside
mondote

The comploinont roised on objection
ogoinsl ihe interview ond recruilment of
Prof . Erick Okolh Ogur for the posilion of
CEO TVEI CDACC which hod been
scheduled for 4th Oclober 2023 on
grounds of fovoritism ond non-
complionce wilh the loid down
procedures. The comploinl wos refened
io the Principol Secrelory, Ministry of
Educotion for intemol redress.

File closed

8l Josephol Nyomori

CAJ/ELD/NISA/OO4/I5/
2!FL

Mole Ministryof
Roods ond
Tronsport
INTSAI

Deloy A comploinl on ollegolions ihol Nolionol
Tronsport ond Sofety Aulhority {NTSA),
Uosin Gishu County hos foiled lo issue
him with log book for his molor vehicle
regiskolion number KDB 3€5 which he
hod purchosed in November 2022. Upon
inlervenlion, the comploinont wos issued
wilh the loq book.

Closed

82 ISSACK HAMDI ABDI

cAJ/GSA/NTSA/m4/00r
/23-AH

Mole Ministry of
Roods ond
Tronsport
INotionol
Tronsport ond
Sofety
Authorityl

Deloy This comploinl wos oboul o tronsfer of
molor vehicle regislroiion number. The
comploinonl purchosed o second-hond
vehicle ond ofler poyment, he opplied
for registrolion of the vehicle in his nome.
Two yeors lopsed ond the detoils come
oul in lhe nome of the previous owner.
He wonled NTSA lo exoloin the couse of

Closed

t
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ihe deloy ond inefficiency. An inquiry
wos done ond lhe moller resolved

83 Korugo Niuguno

cAJ/NTSA/004/555/202
3.SAK

Mole Minisfry of
Roods ond
Tronsport

lNotionol
Tronsporl ond
Sofety
Authoritvl

lnefficiency The comploinont olleged unnecessory
deloy ol Notionol Tronsporl ond Sofety
Authority (NTSA) to effecl lhe renewol of
his driving license. Apporenlly, il hod nol
been renewed due lo o syslem enor.
Upon inquiries, the driving license wos
renewed.

Closed

84 CAJ vs Nolionol
Tronsporl & Solety
Aulhority

cAJtoMt7 t228t2!tK

Suo moto
[own molion]

Noiionol
Tronsporl &
Sofety
Authority

lnefficiency
discourlesy

ll wos olleged thot there wos deloy in
lhe issuonce of lhe New Generotion
Driving License coused by syslem foilure.
There were olso ollegolions of
mislreolmenl ond discourteous behovior
by NTSA employees. Aulhority
responded ond indicoied ihol they hod
oddressed lhe lechnicol chollenqes.

CLOSED

Shorlinglon Shorles

cAJi NTSA/004/534/23
EMN

Mole Nolionol
Tronsport ond
Sofety
Authority

Deloy85 The Comploinont olleged lhol he
opplied for o new Generotion Number
plote through the Respondent's TIMS
ploiform in Morch, 2023 but thol the
some hos not been processed ond
issued. The comploint wos resolved on
lhe Commission's intervenlion.

Closed

86 Kelvin Nderitu

cAJ/NTSAi004i 556/23-
EMN

Mole Notionol
Tronsport ond
sofety
Authority

Unresponsive
Officiol
Conduct

The Comploinont olleged thot he
opplied for o driving license lhrough lhe
Respondent's TIMS plotform in June,
2023 but thol the some hos nol been
processed ond issued. The Comploinl
wos resolved on ihe Commission's
inlervention.

Closed

17



87.

cAJ/NrSA/004/s50/23
V.O.K

Kithinii Poniel Mole Notionol
Tronsporl ond
Sofety
Authority

Deloy Comploinont olleged ihot he occepted
lronsfer of ownership of molor vehicle
registrotion number KCT 994G ond poid
tor lhe some on 24rh Augusl 2023 bul the
ironsfer wos yel lo be opproved by the
Respondenl. Resolved upon inquiry by
the Commission.

Closed

88

CAJ/KSM/M.TRA/OO4/6/
23WT

Willis Aso Mole Notionol
Tronsport
Sofety
Aulhority

Unresponsive
otficiol
conducl

The Comploinonl olleged foilure by the
Nolionol Tronsport Sofety Aulhority lo
renew the Driving License for his driving
school - Pendo Driving School which
operotes in Sioyo County. He opplied for
its renewol on l4th August 2023, Ref.
DSLR{67HABK. Physicol inspection of his
premises wos done on 20lh September
2023, bul opprovol hod nol been issued
for him io moke lhe necessory poymenl
for issuonce of lhe License. An inquiry
wos issued to NTSA who provided o
solisfoclory response thol the
Comploinont hod nol complied wilh the
condilions sel for the physicol situotion
of the driving school. The Comploinonl
wos odvised lo comply.

File closed

89. Mwoe & Associotes
Advocoles for lsso Yusuf

CAJ/KERRA/OO5/238/2}
SCK

lnstitulion Kuro lnefficiency The Comploinont olleged corruption
ond inegulority in the owording of
lenders in Mondero Norlh Constiiuency.
He olleges thol severol lender proxies
ore ossocioted with the oreo MP ond
lhe Kenyo Roods Boord Choirmon. The
Comploint wos refened to the Kenyo
Urbon Roods Authority

File closed

t
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CLOSEDFemole Minislry of
Lobour &
Sociol
Proleclion

Deloy The Comploinont olleged lhol she wos o
beneficiory of lnuo Jomii progrom until
2018 when she ceosed receiving
Kshs.2000 monlhly slipend withoui ony
explonotion issued. Upon inlervention,
the Ministry responded ond provided on
explonoiion lo the comploinonl.

90. Lydio Woilhero Ngugi

cAJlM1ABlotT lS2/27
RA

Deloy The comploinonl olleged thot he hod
opplied for o disobility cord ond wos yel
to be issued wilh one. An inquiry
reveoled lhot there were inconsislencies
in lhe detoils given during lhe
opplicotion. The comploinonl wos
odvised 1o moke onolher opplicotion
ond revert il lhe issue persisled. He did
nol resurfoce.

Closed9t. YUSUF ADAN BULE

CAJ/GSA/DEP.S,P/O I 7/O
0 r /23AH

Mole Ministry of
Lobour ond
Sociol Services

IDeporlmenf
of Sociol
Proleclionl

Mole Ministry of
Lobour ond
Sociol Services

unloir
lreolmenl

The comploinonl olleged thot he wos
employed by Seculink Limiled ond loier
terminoled in lhe yeor without poymeni
of his terminol dues. He olleged thol he
reported lhe motter lo lhe lobour officer
ond no oction wos token. Upon enquiry,
the lobour otfice indicoted lhot the
comploinonl lodged his comploinl on
l3th October 2022 which wos conlrory to
Section 47 (l ) of the Employmenl Acl
which requires lhot the comploinl be
reporled wiihin 3 monlhs of lerminoiion.
Upon explonolion lo lhe cloimont, he
withdrew his comploint.

Closed92 ONGERI NYAGAKA
BENSON

CAJ/NHRR/M.EDU/013/
10t2

39



93. Fredrick Kimoni
Golongo

cAJ/NSSF/0 t 7/890/2023
-KC

Mole Minisfry of
Lobour ond
Sociol Services

INolionol
Sociol Security
Fundl

Deloy The comploinont olleged deloy ot NSSF.
Kiiengelo Bronch lo process his benefits
ot Kshs. 96.579 since Oclober 2023. He
cloimed thot NSSF hod only poid Kshs
58,61 I .00 leoving o bolonce of Kshs
38,068 which despite severol follow ups,
hod nol been settled. Upon inquiry, the

provided o solisfoclory response.NSSF

Closed

94 Simon Wonjolo
Mokokho

HUD/BGM/M.LABiOI 7/3
0/23WT

Mole Ministry of
Lobour ond
Sociol
Protection

Unresponsive
officiol
conduct

The Comploinont olleged foilure by
Bungomo Lobour Office to resolve o
lobour dispute he reported io lhe office
in July 2023 ofler he lerminoled his
employmenl wilh Mohodev Dropers
Compony. Upon lhe inquiry, the Lobour
office stoied thot ihey inlervened ond
lhe employer ogreed lo meel the
Comploinonl. However, the
Comploinonl did nol oltend lhe
meeling wiih the employer. moking it
difficult lo proceed with lhe motler
further. The Comploinonl wos odvised to
cooperote with ihe Lobour Officer in
oddressi the motter

File closed

95 Julius Muchunu

cAJ/PEN/000/ r54r /23
EMN

Mole Pensions
Deporlmeni

Oppressive
Officiol
Conducl

The comploinonl olleged lhol he is o
pensioner hoving relked in 1999. He soid
lhol before his retirement, he hod been
promoled to o higher.job group but thol
the respondenl didn't consider his
promotion hence his benefits were less
by Kshs l8l ,777. The comploint wos
resolved on the Commission's
intervention.

Closed

It
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96 Mechtildo Khobele
Lisutso

HUD/KAK/PEN/OOO/20l2
3AO

Femole Pensions
Deporlment

Unresponsive
officiol
conducl

The Comploinont who is APN/PC 288295
olleged unilolerol stoppoge of her
monihly pension wilhout ony
communicolion ond ,oilure to respond
lo request for reinslolemenl.
Response doled 611012023 wos received
lo lhe effect thot the onomoly wos
regrelled ond Comploinont hod since
been reinsloted lo the poyroll. The
pensions oneors of Kshs. 792.51 I for the
peiod 1 ll /2020lo 30/9/2023 wos poid
lhrough the September 2023 poyroll.

File closed

97 Froncis Nguniiri Wonjohi

HUD/NKR/AG/OOI /8I i2
3. FL

Mole The Nolionol
Treosury &
Economic
Plonning
IPensions
Deporlmentl

Deloy A comploinl on ollegotions of deloy by
lhe Pensions Deportmenl io furnish ABSA
Bonk wilh on oulhorizolion letter lo
refund pension dues lhot hod been
remiited to his deceosed's wife occounl
by lhe Pensions Deporlment lo focililole
lhe odminiskotion ot lhe eslole. The
ouihorily wos issued to ABSA Bonk.

Closed

98. MWAKA MRAMBANI

cAJ/GSA/KWS/010/3/2
3-AH

Mole Kenyo Wildlife
Service

lnoction The comploinonl wos seeking
compensotion from the respondenl
hoving reporied thol her goots were
eoten by crocodile while ol o drinking
point ot River Tono. The comploinonl
could nol be reoched for furlher deloils
ond ihe motter could not proceed io ils
looicol conclusion.

Closed

99 MOHAMED MARO
HIRIBAYE

Mole Kenyo Wildlife
Service

Deloy The comploinont olleged thot he wos
ottocked ond severely injured by on
elephonl. A medicol ossessment wos
done ond he souqht for compensotion

Closed

4!



cAJ/GSA/KwS/0r0/00r
122-AH

from lhe respondent who did nol ocl on
it. An inquiry wos done ond ihe
respondenl requesled for the
comploinonl to visil the office in Gorsen.
The office could nol reoch lhe
comploinont through his conloci on
severol oilempls.

100 Eric Gikundo Mutwiri

c A J I KFS I O I O I 1 64 I 2023-
SCK

Mole Kenyo Foresi
Service

Unfoir
Treotment

The comploinonl olleged unfoir
lreolmenl by Kenyo Foresl Service
following on invitotion lo on inlerview on
20lh Seplember 2023. He cloims ihot He
oltended lhe inlerview os per lhe lelter
from KFS. As the process wos under woy,
one of the officers ordered him to leove
the compound for no cleor reoson. A
follow up wos done ond no ossistonce
hos been given 1o dole. The comploint
wos refened to the Kenyo Foresi Service
Ior resolulion.

File closed

l0t. Micro & Smoll
Enlerprises Aulhority

cAJlM.cooPlo25lt90l
23SK

lnsliiulion Ministry of
Cooperotives

Oulside
mondole

The comploinonts roised o myriod ol
conupl oclivilies within the Micro ond
Smoll Enlerprises Aulhority, inter olio,
misoppropriotion of funds, poor
governonce ond discriminolion in
proiect idenlificotion ond
implemenlotion. The Comploini wos
relened to the Elhics And Anli-
Conupiion Commission for resolulion.

File closed

t02 Kolso Mosinde

CAJ/ELD/M.ENE/O2Il02
6l23FL

Mole Ministry of
Energy ond
Pelroleum
lKenyo Powerl

Deloy A comploinl on ollegotions lhol the
Kenyo Power ond Lighting Compony,
Trons Nzoio County hove foiled io
oddress his comploinl on replocemenl

Closed

It
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of o domoged concrele posl belonging
lo lhe compony odiocent to his house in
Nomonjolo Locolion, Trons Nzoio
Counly. Comploinonl odvised ond ihe
domoged pole wos reploced.

103 Lucos Adwero

C^JIELDIKPLCIO2I I27I
23.EK

Mole Ministry of
Energy ond
Petroleum
IKenyo Power]

Deloy A comploint on ollegolions thoi Kenyo
Power compony hod deloyed lo
oddress his comploinl on refund of
Kshs.3000 which he hod purchosed
lokens following on onomoly
occosioned by Kenyo Power. The
Comploinoni wos refunded the
Kshs.3000 tokens.

File closed

104. ABDULLAHI JUBAT

CAJ/GSA/KPLC/O2IlOO
1 123-AH

Mole Ministry of
Energy ond
Petroleum
IKenyo Power]

Unfoir
treotmeni

The comploinonl olleged lhot the KPLC
hod chorged him exorlcilonlly for
electricity consumplion ol his home. He
further cloimed thot his bill never
exceeded KES 500 bul in the monlh of
Morch ond April, his bill reod KES 4,000.
when he comploined his power wos
disconnected. Upon our letter of inquiry,
the comploinont colled lo inform us lhot
the moller wos resolved omicobly

Closed

105. PIUS ARON KIEI

CAJ/GSA/KPLC/O2I /OO
212.}AH

Mole Ministry of
Energy ond
Petroleum
IKenyo Power]

lnoclion The comploinoni resides in Kitui County
ond olleged thol his County hod on
occosionol blockoul due io o foulty
lronsformer. Numerous comploinls were
roised ond yel lhe respondent foiled lo
oci on them. He wonted KPLC lo exploin
ihe couse of lhe power outoges. There
wos lock of ony evidenliory moleriol for
the motler to proceed.

closed

43



l05 MBURU SAMUEL
CAJ/NHRR/M.ENE/O2il4
I2?MK

Mole Ministry of
Energy

Unfoir
treotment

The comploinont olleged thot Kenyo
Power hod disconnected power for his
premises despile hoving no power bill.
Upon our inlervenlion, power wos
reconnecled.

Closed

107 ALI ABDI DAGANE

CAJ/GSA/M.DEF/037/OO
v2}AH

Mole Ministry of
Defence

Unfoir officiol
conducl

The comploinonl olleged lhol he wos on
employee of KDF (service mon) from
1986 lo 2009. He wos dismissed from
employmenl os o resull o, o comploinl
lodged by his colleogues oboul infloled
loons. He olleged thot he wos victimized
by lhe disciplinory commillee who
dismissed him without o foir heoring. The
comploinonl foiled lo provide
supporling documents to enoble Inquiry
or furlher odvice.

Closed

Beoirice Koburo

cAJ/PT/000/ I 54/23SCK

Femole Public Trustee Deloy The comploinont olleged of deloy in
remitlonce of funds io beneficiory Mrs.
Beotrice Koburo M'Kirigio, lD No.4481208
oged 90 yeors who hod been following
up on lhe poyment wilh lhe Public
Truslee since 2022 to enoble her to
occess medicol services. Upon inquiry
lhe comploinonl received odvice ond
response from the Public Trustee.

Closed108.

Femole Office of lhe
Public Trustee

Deloy The Comploinonl olleged deloy by the
Public Truslee in Kisumu to undertoke
odministroiion ond releose funds poid lo
them by the Pensions Deportmenl to lhe
beneficiories in lhe eslote of Mourice
Ochieng Omungu - File No. 16712023.
The funds were releosed to the Public

File closed109. Meboh Alieno

cAJ/KSM/AG/00r/595/
2}WT

t
44
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Truslee in December 2022. Comploinl
resolved upon lhe iniervenlion of lhe
Commission os the funds were releosed
lo lhe beneficiories.

1r0 EKURAU ELMAU

CAJ/NHRR/M.LAN/022l
36/23-MK

Mole
Ministry of
Londs

Unfoir
ireoiment

The comploinont olleged thol the
Nyondoruo Lond regislror hod refused lo
odjudicote over o lond boundory
dispute ihol wos scheduled for 23'd Moy
2023. Upon enquiry, the registror.
indicoted thoi the comploinonts
neighbour wos deceosed ond the
succession hod lo be filed first before o
delerminolion con be mode. The Lond
Registror sent o copy ot lhe deoth
cerlificole for our records.

closed

lll Edmund Kiprono Rutlo

cAJtM.LANtO22t2447 t2
O2}KC

Mole Ministry of
Londs &
Physicol
Plonning

Deloy The comploinonl olleged deloy ol lhe
Minislry of Londs- Ardhi House lo ocl on
his opplicotion for o Cerlificote ol Leose
since Februory 2023. The Lond Registror
hod refened him to ihe HQ given thol
there ore two olher people with (foke)
certificotes of leose for lhe some plol
bul lhere hod been no subsequent
communicoiion. The comploint wos
refened to the Principol Secretory,
Ministry of Londs for intemol redress.

File closed

112. Amos Woinoino Kohoro

cAJlM.LANlO22/234012
O23,KC

Mole Minisry of
Londs &
Physicol
Plonning

lnefficiency The comploinont olleged thol he hod
lodged o lond boundory dispute ol
Murongo Londs Office through the lond
regislror in Morch 2023 ond lhol despite
moking severol inquiries ond follow up ol
Ardhi house, Noirobi, the dispute hod

flle closed

45



noi yel been seltled. He cloimed ihol he
hod been lossed between lhe Murongo
londs office to Survey of Kenyo ond
Ardhi House, oll in voin. The comploinl
wos refened lo lhe Principol Secrelory,
Minislry ol Londs lor inlernol redress..

il3. Ephontus Mulhee Nieru

HUDIEMBU/NLCIO22I26
6/202tKC

Mole Ministry of
Londs &
Physicol
Plonning

Unlowful
officiol
conducl

The comploinonl olleged molprociices
ol Embu & Siokogo Lond offices ronging
from levying of excessive lees for
voluolion. consenl ol Lond Boord ond
mops wilhout issuonce of officiol
receipts, soliciting of on exlro Kshs. 5,000
for processing of litle deed ond furlher,
deloys occosioned by the
molfunctioning of lhe Fronking mochine
ol Embu Londs Office since Jonuory
2023. The comploinl wos refened lo the
Principol Secrelory, Ministry of Londs for
internol redress.

File closed

I t4

cAJ/M.LAN/022/2432/2
O2},KC

Anonymous Anonymous Ministry of
Londs &
Physicol
Plonning

Oulside
mondole

The comploinont sought invesligolion lo
be undertoken oi Minislry of Londs, Ardhi
House on cloims of double poymenl of
per diem by some lond officiols,
poymenl of extroneous ollowonces ond
forgery of documents olleging lrovel lo
ottend loreign lroinings despite non-
ollendonce. The Comploinl wos
refened lo the Principol Secretory,
Ministry of Londs for iniernol redress.

File Closed

I t5. Suson Kolhei Femole Districl Lond
Adjudicolion

Oulside
mondole

The Comploinont olleged thot she hos
been involved in o long-slonding lond
dispule regordinq Plol Numbers 3340

File closed

all
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cAJ/tst/REF/00 i /021 /23
. KWK

ond Selllemenl
Officer

ond 13422 both siluoted in Amungenli
Adiudicolion Section. The dispute wos
reported to lhe Dislricl Lond
Adiudicolion Office (DLASO) for
deliberotion ond plocement of coulion
on lhe soid porcels. A coulion wos
ploced on lhe soid porcels bul loter
lifled under uncleor circumslonces. The
Comploinonl wos dissolisfied by the
decision of ihe DLASO on lifting lhe soid
coution ond liled o cose before the soid
office bul her cose wos dismissed ond
hos since been evicted from lhe soid
lond by unknown individuols. The
Comploinonl wos refened lo lhe
Notionol Legol Aid Service for further
oclion

I l6

cAJ IM.LAN/022/245212
3-V.O.K

Jomol Nossir Mole Ministry of
Londs. Public
Works, Housing
ond Urbon
Development

lneplilude The Comploinont olleged ineplilude
ond inefficiency ol the County Lond
Registry in Kilifi. The comploint wos
refened 10 lhe Principol Secrelory, Slole
Deportmenl for Londs & Physicol
Plonning for resolulion.

File closed

't 17 Emmonuel Koyolo

cAJlM.LAN102212435l2
3-MD

Mole Ministry of
Londs, Public
Works, Housing,
ond Urlcon
Development

Unlowful
officiol
conduct/
Unfoir
treotmeni

The comploinoni olleged lhot the
Kokomego Deputy Londs Registror wos
loking bribes ond moking biosed
decisions in relolion lo lond motters. Thol
he works in cohools wilh District
surveyors. The Comploinl wos refened to
the octing chief Londs Regislror lo deol
lhrouqh inlernol redress mechonism.

File closed

47



ll8.

cAJlNGAAFl048162123-
EF

Anonymous Uncleor Ministry of
Public Service.
Gender ond
Affirmolive
Aclion(Notiono
I Govemment
Affirmotive
Action Fund
(NGAAF))

Outside
mondote

Comploinonl olleged conuplion.
impunity ond other illegol oclivilies in the
recruitmenl of officers for posilions
odverlised on 28rh Februory 2023. He
hod opplied for lhe posilion of the
Mochokos County Coordinofor, ond he
olleged thol the selecled condidole
hod bribed the Chief Execulive Officer
ond lhe Principol secrelory. Refened lo
lhe Elhics ond Anti-Corrupiion
Commission

File closed

I 19. Adon Abdullohi

cAJ/rsL/REF/00r /21-
KWK

Mole Kenyo Forestry
Reseorch
lnslilule

Oulside
mondote

The Comploinoni olleged ihol he wos
on employee of KEFRI since 1996. He
olleged thot the Respondenl hos foiled
lo remit his NSSF coniribulions. The
comploinl wos refened to KEFRI, Kitui 1o
enoble the comploinoni gel requisile
inf ormolion regording his employmenl

File closed

t20. Sloussi Asunoh &
Oluoch

CAJ/KSM/M.HEA/OI2l5/
23

Orgonizotion Sigowel Sub
County
Hospitol

Unresponsive
officiol
conduct

The Comploinonl olleged foilure by lhe
Medicol Superintendenl Sigowet
Hospilol lo forword records reloting lo
one Shem Odhiombo
Onyongo(deceosed) to lhe Regislror of
Birlhs ond Deoths in Kericho to focililote
issuonce of lhe cerlificole deoth.
Response doled 22l1212023lo lhe
effecl thol the documenls were
forworded lo the Deporlmenl of Civil
Reqislrolion Kericho.

File closed

Mole Joromogi
Ogingo
Odinoo

Deloy121 Odhiombo Doniel The Comploinoni olleged deloy ot ihe
Joromogi Ogingo Odingo Teoching &
Refenol Hospiiol in ottending lo potienls.

File closed

a
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CAJ/KSM/M.HEA/OI2l6
9l21--yfl

Teoching &
Refenol
Hospiiol

Thot they presenled o polienl by the
nome Pomelo Oyugo lo the Hospilol on
29lh June 2023 who wos scheduled to
undergo o CT scon, bul lhe CT scon
procedure wos noi underloken unlil 5lh
Jvly 2023 ond lhe releose of the resulls
further deloyed unlil l2lh July 2023. Thoi
os o resull of the deloys, the potient
missed crilicol mileslones in her concer
ireotment iourney. The Comploinonl
hod requested lhe Commission to roise
lhe issue os o feedbock lo lhe Hospilol.
Comploinl brought to lhe oitention of
the CEO of lhe Hospilol lor oction to
overl such deloys in luture. The Hospitol
ocknowledqed lhe comploinl.

122 Alex Musungu

CAJ/KSM/M.WAT/OO9/5
1 l2Tv'tr

Mole Kokomego
Woler &
Sonitoiion
Compony

Monifest
injustice

The Comploinonl olleged thot the
Kokomego Woter & Sonitolion
Compony hod been issued with on
inconect meter reoding tor his occounl
No. I1011087. Comploint resolved upon
the inlervenlion of lhe Commission
where the Compony issued the
Comploinonl wilh fhe conect bill for lhe
period.

File closed

Derick Nyongilo T/A
Cenlrol Komogombo
Sociol Juslice Centre

CAJ/KSM/ATI/LVSWWD
At009t6t23-AO

123 Group Loke Viclorio
Soulh Woler
Works
Development
Agency

Unresponsive
Officiol
Conducl

The Comploinonl olleged foilure by the
Loke Viclorio South Woter Works
Developmenl Agency to provide
intormotion in relolion lo Rongo Woter
Supply Proiect.

Sotisfoclory
response
received. File
closed in
occordonce
with s.22(3) (o)
(iil of ATI Acl
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124 Hosson Sidhro Sheikh

CAJ/MSA/CGlMSA/068
/1 5612023-5 AK

Mole Counly
Governmenl of
Momboso

Unresponsive
Olficiol
Conducl

A comploinl ogoinst Momboso Woter &
Soniloiion Co. (MOWASCO) for
excessive woler bills Momboso woler
Accounl No's 7401539771 ond
8000023708. The comploinonl olleged
ihol MOWASCO hod levied unexploined
& excessive woler bills omounting lo Kshs
10,000 on his meler occouni Numbers
7401539771 & 8000023208 despile lock
ol woler supply. He cloimed thol eflorls
to gel on explonolion ond/or feedbock
from the Compony hod been in voin.
Upon inquiry, the responded provided
Ieedbock ond the comploint wos
resolved.

CLOSED

125 MOHAMED OSMAN

cAJ/GSA/CGGlO92l@
2123-AH

Mole Counly
Governmenl of
Gorisso

Unfoir
treotment

The comploinonl olleged lhol he wos
employed in 2004 os o leocher ond in
2015, he opplied for o position in lhe
Counly Government os o Director ECDE
ond wos successtul. The new county
odministrotion lerminoted his service
without ony nolice. We osked for
supporling documenls in which he
provided bul lhe comploinont loler
communicoted thot the motler wos
resolved omicobly.

Closed

t26 BOURALGY VS
GAWASCO

CAJ/GSA/CGG/092lOO
6122-AH

Mole County
Government ol
Gorisso

lnoction The comploini olleged lhol lhe
respondent hod ,oiled lo regulole ond
control o neorby dumpsite cousing
environmentol hozords. The respondenl
cordoned off the dumping sile ond the
motter wos resolved.

Closed

)a
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Mole County
Governmenl of
Gorisso

Abuse of
office

The comploinonl olleged thot the
respondent wos employing new sloff
wilhoul due process. We osked the
comploinonl lo provide ony supporting
document or informotion, bul he did
nol. The ollegotions could not be
subslontioled

Closed127

cAJ/GSA/CGG/092/00
7123.AH

ALI HUSSEIN

128 AWAL ABDIKANI YUNIS

CAJ/GSA/ELWACO/OO9
/326123-AH

Mole Counly
Government of
Mondero

Unfoir officiol
conduct

The comploinonl olleged thof he wos
one of lhe mony cosuol workers in the
Mondero County Government who
were not poid for o period of seven
monlhs. The office did on inquiry inlo the
motler ond County Secretory responded
thol oll cosuol workers were poid ond if
there ony unpoid lhey willing lo
intervene. The comploinont objecled lo
fronting his nome for the purpose ond
ihe moller could nol proceed ony
lurther.

Closed

Omor Homis Beyo

CAJ/MSA/CG.KWL/I I4l
2612023

Mole County
Governmenl of
Kwole

lnefficiency A comploint ogoinst Komboni
Dispensory. On 6rh November 2023,lhe
comploinonl onived ot the dispensory
with his son with severe burns ond wos
nol urgently oltended to ot the
Dispensory. He onived ol the focility
before noon ond wos told thot the
heollh otficers were on lunch breok.
However, following lhe Commission's
inlervention he wos duly ossisted, his son
wos lreoted ond dischorqed.

Closed129
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I 30. Komboni Dispensory
Users

CAJ/MSA/CG.KWALE/ I

| 4127 1202!SAK

Group County
Governmeni of
Kwole

Monifesi
lnjuslice

The comploinl olleges Komboni
dispensory in Kwole which lreols
recovering oddicls rorely hos medicines
ovoiloble lorcing polients io buy ii from
phormocies which is expensive. The
treotment of recovering oddicls by lhe
focililies sloff is woniing Furlher, HIV
drugs, condoms ond self-lest kiis ore
seldom ovoiloble. The Comploinl wos
refened lo the Minislry of heolih

File closed

l3l Homisi Deno Mdoe

CAJ/MSA/CGKWALE/I 'I

4l25l2f23sAK

Mole County
Governmenl of
Kwole

Monifesl
lnjuslice

A comploinl ogoinst lhe ongoing
odjudicotion ot Kuronze ronch. The
comploinonl olleges thoi ongolng
odjudicolion of Kuronze is unfolr os
indigenous tribes, especiolly the
Durumos, hove been left out of the
process in lovour of those who ore
geored towords ollocoting lond to
people nol from ihe oreo. A lond
commitlee wos oppoinled but do nol
receive ony dues despile the county
hoving ollocoied lsmillion from lhe
County Government for lhe process. The
comploinont seeks to hove ihe process
stopped ond o fresh survey be ond
lndigenous people leod lhe exercise lo
ensure lheir riohts ore proiected

File closed

132. Kennelh Kibet Kering

CA.J/ELD/CG/NANDI/09
7lo8l2lFL

Mole County
Governmenl of
Nondi

Unresponsive
officiol
conduct

A comploinl on ollegolions thol the
Chief Officer Finonce ond Economic
Plonning, County government ot Nondi
hos foiled lo ossign him duties following
his deploymenl to the Deoortmenl of

Closed

)a
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Economic ond Plonning on l8l4l2O23
from Koimosi ATC. The comploint wos
resolved following lhe Commission's
refenol to the Nondi County Public
Service Boord on WU2023.

133. CAJ vs. County
Government of Nokuru

cA.)/oMt7 t227 t23-tK

Suo molo
[own motion]

Counly
Government of
Nokuru

lnefficiency
negligence

Allegolions of deolhs of 25 infonls every
month ot Noivosho level lV hospilol lhol
there wos severe shortoge of stoff , lock
of drugs ond more thon 60 per cenl of
medicol equipmenl ol lhe focilily hod
broken down. Respondent provided
conect stolistics on moternity ond
newborn outcomes-

CLOSED

134 Mike Omonyolo

cAJlBGMlM.LANl022lT
3123-v'tr

Mole County
Governmenl of
Kisumu

Unresponsive
ofriciol
conducl

The Comploinont olleged loilure by the
County Governmeni of Kisumu lo refund
Kshs. 14,200 thol the Comploinont
enoneously poid lo Soforicom Poybill
No. 248584 on I lrh Seplember 2021 . on
occounl under the nome of Kisumu
Wesl Seme Lond Roles Accounl. Upon
the inlervenlion of the Commission,
Kisumu County refunded lhe money to
the Comploinoni.

File closed

r 35. Nyokwerigerio Disobled
Self Help Group

CAJ/KSM/M.LAN/022l4
6st2?w

Group County
Governmenl of
Kisii

Unfoir
treotment

The Comploinonls olleged lhol they hod
been unfoirly ireoled by Bobosi Sub-
County Enforcement officers. Kisii County
on l8th July 2023. Thol il is o registered
orgonizolion corrying on business in
Bobosi Sub-County of Kisii County ond
lhey possess lox exemplion cerlificole
issued by the Counly Government of Kisii

on 3rd April 2023 on occount of

File closed
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disobility. Despite providing the some to
the enforcemenl officers. they dismissed
lhe some ond wenl oheod ond
conflscoled their tools of trode while
demonding lhot they poy Kshs. 5400
wilhoul issuing ony invoice, o request
which they declined lo comply with. An
inquiry wos issued lo lhe Kisii County
Government who responded ond stoted
lhot the document presented by lhe
Comploinonls wos foke since it wos nol
issued by Kisii County Governmenl. The
response wos shored wilh ihe
Comploinonts upon considerolion of
lheir rejoinder, the Commission odvised
lhe Comploinonts lo comply wilh lhe
County Governmenl.

County
Governmenl ol
Meru

Outside
Mondote

The comploinonts olleged lhol their
member's child wos detoined oi
Getrudes Hospitol over unsettled bill,
despile lhe child being covered by lhe
Counly Government Scheme, ond
hoving membership No. MERU42lGOO.
The Comploint wos refened lo lhe
County Government of Meru

File closed136 Kenyo Nolionol Union
of Nurses

cAJlcGlMERUlllt l2sl
2}SCK

Orgonizolion

Unofficiol
conducl

The comploinont olleged thot the
County Governmenl of Noirobi
inegulorly, unlowfully ond
unprocedurolly oworded o lender to o
Chino Notionol Electricity Compony lo
design. finonce, build. operote. o wosle
processinq plont of Dondoro dumpsite

File Closed137 . Woniiru Gikonyo

CAJ/CG/NRB/O5O/39I /
2023KC

Femole County
Government of
Noirobi

I
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vide Noirobi lender no.
NCC/ENV/REP/287 I 2022-2023. She w os
refened lo the Elhics & Anli-Conuplion
Commission for redress

r38 Bonifoce Mwongi

cAJ/.NCC/060/388/23
FN

Mole Noirobi City
County
Governmenl

Unlowful
Officiol
Conducl

The Comploinont olleged unfoir lobour
proctices ond policy in lhe County
Execulive Committee Secretoriot due lo
lhe inegulor procedure used in
redeploymenl ond promotion ol officers.
Comploinont wos odvised lo follow up
with lhe County Public Service Boord
who were well seized of the motler ond
in o posilion to toke concrele oclion.
The Comploint wos refered 10 lhe Public
Service Commission.

File closed

Mole Assistonl Chief-
llongi ond
Chief South
Ngorimo

Unresponsive
Officiol
Conducl

The comploinont olleged thot he is the
owner ol o porcel of lond No.
MwEA/MIUU/LR I 3963/4393 hoving
boughl ii from one Mr. John Thioko
Koroni on 9th Morch 201 I . He hod
formed on the lond up to 201 6 when
one Mrs. Suson Wongethi come to him in
compony of lhe Assistonl Chief ltongi
sub-locolion ond South Ngorimo Chiel
cloiming ihot lhe lond did nol belong to
the Complolnont. Both lhe Chief ond
the Ass. Chief ollegedly connived to
grob ihe lond trom him which frustroted
his efforls io sell or form on the lond. He
therefore lodged comploinls wilh lhe
DCI in Mweo ond Kerugoyo wilhoul
ovoil. The comploinoni wos odvised on

CLOSEDr39 Muchoki Kkobio Kithindi

HUDi EMBU/M.INI/062l2
9 4/23-RA

55



the legol ovenues lo oscertoin ihe lond
ownership.

t40 Wycliffe Osukuku
lkworo & 36 Others

CAJ/KSM/CGlBSA/052/
712?AO

Mole Busio County
Public Service
Boord

Unresponsive
officiol
conducl

The Comploinoni olleged the Busio
County Public Service Boord foiled lo
renew conlrocts for 36 Heolth workers
under Universol Heolth Coveroge os per
Public Service Commission communique
doled 171512023.
Following the intervenlion of the
Commission, the Comploinont's
conlrocts were renewed tor o period of
three yeors eflective 21 1512023.

File closed

l4l. Joseph Owino Amumi

cAJlKRAlffilts471202
3-SAK

Mole Kenyo
Revenue
Authonty

lnefficiency The comploinont olleged unloMul lox
deduclions by Kenyo Revenue Authority
despite being o Person with Disobility
registered vide NCPWD/P/583088. He
indicoled lhot despile presenling the
PWD member cord, monthly deduclions
still persisted. Upon follow up, KRA
ottribuled the issue to the comploinont's
foilure lo ovoil o lox exemption
certificole os requlred under the PWD
lncome Tox Deduclions & Exemplions
Order of 2010. Subsequently, the
comploinont followed up on lhe some
ol NCPWD ond ovoiled it.

Closed

142. Williom Anolo

cAJtKPLCl02l l637l2T
RA

Mole Kenyo Power Unresponsive
officiol
conduci

The comploinont olleged lhot his
prepoid token meter box broke down in
Seplember 2022 following on electric
hitch. Consequently, he reported the
motter to Kenyo Power ond Lighting
Compony-Limuru Office for reolocemenl

CLOSED

!I
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ond wos informed thot o leom would be
dispolched to oddress the some bul, no
replocement hod been mode. On 61h

June 2023, o KPLC officer by ihe nome
Brion visited the comploinonl's home in
Ngecho, Limuru, Ruthui ond cloimed
thot ihot the office locks prepoid meler
boxes, on explonotion he found
unsotisfoclory. Upon inlervention, KPLC
responded ond provided lhe prepoid
meter box.
The Comploinont olleged lhol in 2022,
he opplied for electricity supply to his
house in Moseno Township, Ref :

E24142O22110021 . He poid Kshs. 25,334
for the some on 28lh December 2022,
bul lhe Kenyo Power hod noi done ihe
power conneclion. Upon lhe
inlervenlion of the Commission, Kenyo
Power inslolled lhe power conneclion ol
lhe ComDloinont's oremises.

File closedWolter Muyero Wumzee

CAJIKSMIK?LCIO2I I67I
2}WT

Mole Kenyo Power &
Lighting
Compony

Deloy143

Closed:
Comploint
Resolved

Mole Kenyo Power Deloy The Comploinonl olleged deloy by
Kenyo Power 1o insloll o Kenyo Power
Meter in lhe comploinonl's premises.

| 44. Stephen Mousoh
cAJ{KPLCl02l' 1659 /23-
SK

Kenyo
veterinory
Voccines
Production
lnstitute
(KEVEVAPI)

lnefficiency Comploinonl olleged non-poymenl of
dues ofter suppllng goods to ihe
respondenl in July 2023 despite severol
otlempts lo follow up. Upon inquiry, the
motler wos resolved

ClosedI 45. Roberl Mombo on
beholf of Remfwed
Creoiivity

c A J I KY v P I I O 1 4 I 4 | 3 I 23-
FN

Mole

Deloy The Comploinont olleged deloy by lhe
Nolionol Council for Persons with

File closedGislor Awuor Olwono Femole Nolionol
Council for

146
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CAJ/KSM/NCPWD/O I8/
1812?AO

Persons with
Disobilities

Disobilities lo vel ond process lhe
Comploinonl logelher with her
supporling documents ond forword the
some lo Kenyo Revenue Authority lo
focilitote her opplicolion for lox
exemplion.
Response doted 2l ll l 12023 lo lhe
effect lhot the Comploinonl wos
determined lo be oble bodied ond
therefore nol entitled lo benefits due lo
Persons wilh Disobility.

147 Aggrieved Sloff, Kenyo
Film Clossificotion Boord

cAJlKCFBlO23l22s/202
}KC

Group Kenyo Film
Clossificolion
Boord

Adminislrotive
injustice

The comploinonts roised severol
governonce issues ogoinst lhe Chief
Execulive Officer ot the Kenyo Film
Clossificolion Boord touching on utler
disregord to the legol provisions,
Regulotions ond policies on recruilment,
deploymenl ond promotion of stoff. sloff
remunerotion ond monogement of
funds over o period of lime. They
cloimed thot despile voicing their
concerns, lhe issues persist unoboled.
The Comploinl wos refened lo lhe
Commission's investigolions deporlmenl
for review ond ono lysis

File closed

t 48. Chodes Mulhouro

cAJ/rsL/REF/00 r /m2l23
- KWK

Mole Privote Entity Oulside
mondote

The Comploinonl olleged lhot he is o
member of Ekezo Sovings ond Credil
Co-operotive Society Limited under
membership Number 1 5502631 1 9 624.
Thol he ioined the soid Socco in 2015.
Upon registrolion, he storted soving with
the soid Socco until on l6ih JulY 2017

File closed
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when he stopped soving on grounds
ihot he wos denied occess to o loon
focility.He further olleged lhol his sovings
summed up lo One Million, Four Hundred
ond Sixty-Six Thousond (Kshs. 1,466,000).
Thol he decided to withdrow his sovings
but the Socco officers hove denied him
the opportunity to do so. The
Comploinonl refened lo the SACCO
Socielies Reoulotory Authority.

File closedFemole Privole enlity Outside
mondole

The Comploinont olleged thol she is o
PWD. Thot she legolly seporoled wilh her
husbond one Mr. Geoffrey Mulhee who
hos since re-monied. She wonts o shore
of her molrimoniol properly which
includes two porcels ot Lond LR/. No.
KIIRUA/NAARI (0.405 Ho) ond
KIIRUA/KIIRUA 1259 {0.05 Ho} which lhey
joinlly ocquired during lheir monioge.
She filed o molter ol Meru Low Courts
vide cose number ELC No. 54 ot
20l4.She olleged thot lhe motler wos
finolly dismissed ond lhol the soid
husbond hos been utililng lhe property
olone. The comploinonl wos relened to
FIDA for furlher ossistonce

l4? Mondorimo Kinyuo
Mulhee

CAJ/ISI/HUD/PEIO4O/O I
6/23 - KWK

closedPrivote Eniity Outside
mondole

The Comploinont olleged thot he wos
involved in o Rood Troffic Accident in
which his molorcycle KMON 045Q wos
knocked down by molor vehicle No.
KBV l44K olong lsiolo-Meru Highwoy. He
filed o mofler ol lsiolo Chlef Moqislrotes

r 50. John Muriungi

cAJ/rst/REF/m r /005/23
_ KWK

Mole

59



Courl civil suii No. 8 of 201 7. He
conlrocled services of Mercy Koume
odvocole who hos been foiling lo
oppeor in Courl leoding lo numerous
odiournmenls of his moiler. The
Comploinont wos refened ,o Advocoles
Comploinl Commission.

l5l . Zoinobu Guyo ond
Mohomud Jillo

c A J I tst I P E I O40 I 1 I 6 I 202
3-KWK

group Privote Eniity Oulside
Mondote

The Comploinonts olleged lhol they
were in employmeni of lhe lsiolo
Teochers Socco os security guords from
2004 ond 2006 to 2008 when lhey
resigned. Thol there hos been inordinote
deloy in the remillonce of their benefits
by their employer. The comploinl wos
retened lo lsiolo lobour otfice

Closed

152. Fridoh Koregi Murolhi

cAJ/rsr/REF/001 /02 1 /23
_ KWK

Femole Privole enlity Outside
mondote

The Comploinont olleged lhol she
procured services of on odvocote one
Mr. Kiogoro Ariilhi in o moller where she
wos involved in on occidenl ond
compensoted Kshs. 506,000. The omounl
wos poid inlo ihe odvocoie's occounl
bul he lronsfened lo her only Kshs.
190.000. The soid odvocqle hos since
foiled lo poy to her lhe remoining
omouni. The Comploinonl wos refened
lo Advocoles Comploints Commission
for furlher ossislonce

Closed

153 Abdullohi Kulu Doud

cAJ/rsr/REF/00 r /006/23
- KWK

Mole Privole Entity Outside
mondole

The Comploinont olleged thol he
conlrocied lhe services of Abdullohi
Kutu Doud to represent him in civil cose
No. ELC 041 of 2018 ot Meru Low Courls.
The soid cose wos lronsfened from lsiolo

Closed

t
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Mogistroles Courts due lo deloy ond the
mogislrole being o friend lo lhe
occused. The Comploinonl poid Kshs.
50,000 os legol fee but lo doie he is yet
lo offer the services he wos poid for nor
refund lhe omounl poid. The
Comploinont wos refened lo Advocoles
Comploini Commission

Mole Privole Entity Outside
mondole

The Comploinonl olleged thot he wos
involved in o Rood Troffic Accidenl lhot
involved two PSV vehicles; KBZ 767F ond
KAH l07A olong lsiolo Morsobit Highwoy.
Thot he sued lhe cor owners ot lsiolo
Chief Mogistrotes Court. Upon
Judgement, he wos oworded Kshs.
I .006,000 which wos poid into the
odvocole's occount. He olleged thoi
the odvocote, one Mr. Gikundi Anompiu
foiled lo give him lhe soid omounl.
Refened lo the Advocoies comploinls
commission

ClosedI 54. Abdullohi Adon Dimo

cAJ/rsr/REF/00 I /004/23
- KWK

Outside
mondote
(Civil dispuie)

The Comploinonl olleged thol her
distonl relotives to disinheril o widow
ond ulilize her lond to her detrimeni. She
wos therefore desirous lo move courl for
eviclion orders ogoinsl persons she
perceived os lrespossers on the soid
porcels.
Motter refened to FIDA K for pro bono
services-

File closed155. Groce Anyongo
Ogongo

cAJlKsMl?Elo&/ 47 | 12
3AO

Femole Privole entity

File closedBento Owoko Femole Privote Enlity Outside
mondote

This comploinl relotes to o succession
couse in the eslole of Simeon Aqoo

156
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ond Monico Owoko T/A
ADINWEL PROGRAM

CAJ/KSM/MOICNG/062
lt80/23-^o

(Criminol
motte4

which motler escololed ond three
seporole criminol coses broughJ ogoinsl
more lhon lhree porties including the
Comploinonls who sought courl
represenlotion. Comploinonls refened lo
Kituo Cho Sherio.

157 . Oburu Clemenl Suko

c A.t I KSM I P.El040 I 47 21 2
3AO

Femole Privoie enlity Ouiside
mondote
(civil dispule)

The Comploinonl olleged lhot
COMOCO Socco, which is o privole
entity on ollegolions ol foilure to refund
Kshs. 50,000 deposil following closure of
the Homoboy office.
Motler refened lo SASRA lor resolution
who responded ond odvised thot the
comploinl be forworded to
Commissioner for cooperotives.

File closed

158 Doniel Odhiombo Jumo

cAJIKSMIP .EtO40t47 | t2
3-AO

Mole Privote Entity Oulside
mondote
(Civil dispule)

A comploint ogoinsl Homoboy
comploinl wos received during lhe
FLLoCA progrom in Homo Boy, where
The Comploinonl olleged thoi M/S
Humphrey Oboch Advocoles foiled to
disburse compensotion os received from
his former employer, ihe County
Governmenl ol Homo Boy. The
comploinl wos refened lo Advocoies
Comploints Commission.

File closed

159.

CAJ/KSM/M.COOP/025
l34l2yY.tr

Fronk Turo Mole Privole entity Outside
mondote
(civil dispule)

The Comploinl olleged foilure by
Municipol Employee Kisumu (MEK)
Socco lo refund his sovings ofter he left
lhe Socco in 2020. Thot he hod
occumuloled sovings omounting to
Kshs. 250.m0 ond thot due lo the tocl
thot he wos incorceroled in prison, he

File closed

.r
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wrote to the Socco vide lelter dofed 5th
Februory 2020. directing lhol his sovings
be tronsfened to his nexl ol kin, but the
Socco hod foiled lo ocl on his request.
The Comploint refened lo the
Commissioner for Cooperolive
Developmenl for resolution.

Mole Privoie Entity Oulside
mondole

Comploinont sought legol odvice from
the Commission on o number ol issues
including odvice on how lo instilute
petitions ond how lo form o union for
online toxi operotors. The Comploinonl
wos odvised occordinqly.

File closedt60. Kinyeru Mwogo for
Digitech Drivers
Associolion of Kenyo

cAJ/PElO40l276t 123-
V.O.K

l6t. Anlhony Mosibo

cAJ/POlO47l663t2tSK

Mole Public Officer Abuse of
Office

The Comploinont olleged ihol o Stote
Counsel within lhe AG's Office gove
consenl for removol of o coution which
resulled in disposol of lond whose
ownership wos in dispule. The coulion
wos removed premoturely os lhe
Direclorote of Criminol lnvesligotions
wos investigoting froudulent lronsfer of
the lond. The Comploint wos refened lo
the Atlorney Generol's Office lor
resolution

File Closed

Mole Public Officer
(Hon. Mrs. Lucy
Ambosi. Chief
Mogistrote,
Busio Low
Courts)

lmproper
officiol
conducl

The Comploinl olleging improper
conducl by o judiciol officer hondling
Busio CMCC 87 oI 2O2O; Justus Shikungo
Were vs. Dinesh Kurnor Potel & lhe
Atlomey GeneroL Thol lhe heoring of
lhe cose wos concluded in Jonuory
2023, bul judgmenl doted 27th April2023
ond sioned by Hon. Mrs. Lucy Ambosi,

File closed162 Juslus Shikungo Were

cAJ/KSM/.tUD/00 I /594/
23WT
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Chief Mogishole wos reod on 4rh July
2023. Thot upon delivery of the
judgment, he leornl lhrough his
Advocote's firm thol there wos on
exlrocl of o seporoie iudgmenl wilh o
different verdicl in relolion lo the some
cose. The soid extrocl of lhe ludgment
wos doied Morch 2023 ond signed by
Hon. Mrs. Lucy Ambosi. Chief Mogistrole.
He soughl to hove this motler
invesligoled, porliculorly how on extroci
of o judgmenl could be occessed by o
porty before the some wos delivered
ond why lhe octuol iudgmeni ond the
extroct of lhe other.iudgement hod
conflicting disposiiions. Molter refened
to the Judiciol Service Commission for
resolulion-

153. Peler Kiorie Njoroge

cAJ/MSAlot4l2012023-
SAK

Mole Agriculturol
Finonce
Corporolion

Unlowful
Officiol
Conduct

A comploinl ogoinsl the Corporotion for
ouclioning lhe comploinont's property
despile him fully servicing o loon where
the lond wos surely. The comploinoni
wenl io courl vide Momboso Civil Suii
No.99 of 2012 lo stop ouction of his lond
which wos ollegedly gronled on
condilion her serviced the loon.
However, in 2022. he wos requested lo
ovoil himself to the Lungo Lungo Lond
Boord lo consent lo the lronsler of lhe
lond to AFC. Upon inguiry. the
respondenl issued o solisfoctory
response.

CLOSED
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170 Solim Abdollo

CAJ/ELD/JUD/OO 1/ I6] /
2}EK

Mole Judiciory Outside
mondole

The Comploinont olleged misconducl
ogoinst Honoroble Kodhi Khomis
Romdhon ihe Principol Kodhi Eldorel
Low Courts in the conducl of Succession
Couse Number I of 2000-

File closed

171 . Johono Rotich

cAJ/ELDlJUDloot 11621
2}MM

Mole Judiciory Deloy The Comploinonl olleged violotion of his
Constilulionol righls os well os his
Iundomenlol rights by lhe Judiciory in
deloying to delermine his cose ond give
iudgemenl.

File closed

172. Roymond Furoho
Mongi

c A.t I )uD I 001 I 2634 I 23 -
EF

Mole Judiciory Outside
mondole

The Comploinonl olleged lhot on
unidenlitied officer ot the iudiciory
osked him for o bribe lo help him
process o lond cose ond influence o
police recruilmenl exercise. The
Commission informed lhe comploinont
thol lhe moller disclosed o criminol
offense ond thus outside mqndote.

File closed

173 John Kohigo Muigoi &
Another

cAJ/ JUDl00t 12664123 -
EF

Mole &
Femole

Judiciory Ouhide
mondote

The Comploinonl ond his wife olleged
lhol lhe mogislrote in Kiombu RMCC 127
of 2003 hod ened by issuing orders in
lovour of lhe Defendonts, which hod nol
been soughl in their pleodings. The
comploinonls were odvised ihol lheir
remedy lies in court, ond lhol lhe
Commission hos no mondote lo review
the judgement

File closed

174 Dennis Ovicdos Onchori
Oichoe
cAJl JUDIOOt /2633123-
SCK

Mole Judiciory Outside
mondole

The Comploinonl olleged unfoir dismissol
from Judiciol Service, by the Judiciol
Service Commission. He however stoles
thot the moiier is pending oppeol ol lhe
Judiciol Service Commission.

File closed

I
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Suson Njeri
HUD/NYERI/M.JUS/OO I /2
06/23-FN

Femole Judiciory -
Nyeri Low
Courts

Outside
mondole

175_ The Comploinonl olleged inlerference in
lhe conducl of o succession motler. She
furiher olleged lhol bolh she ond her
odvocole could not occess her courl
file. Comploinoni wos osked to provide
lurlher porticulors

File closed

176. Prisco
cAJl JUD lOOl /2654123-
FN

Femqle Judiciory Outside
mondole

The Comploinonl olleged lock of
communicolion from the Court.
{ No further deloils provided)

File closed

177. Poul Ngongoto
Monyonyi
cAJl JUDIOOI 12656123
MD

Mole Judiciory Outside
mondole

The Comploinonl olleged thol he wos
dissotisfied wilh lhe outcome of o
iudgement rendered in cose number
246 ol 2O2O

File closed

178. Benson B. Mworo

cAJ/MSA/JUD/00r /55//
202}5AK

Mole The Judiciory Ouiside
mondole

The Comploinonl olleged deloy ot
Momboso ELRC Court to expedile
heoring ond delerminolion of ELRC No
fl19 ot n22. He cloims lhe motler hos
nol been fixed for heorino since filino

File closed

t79. Soid Ali Khomis

CAJ/MSA/JUD/OOI/553/
2023-SAK

Mole The Judiciory Oulside
mondole

The Comploinont olleged misconduct of
lhe Mogistrole in Children Cose No. 297
of 201 7 ot Tononoko low courts,
Momboso. The comploinoni indicotes
thot he opplied for review of cuslody
orders gronled in fovour of his eslronged
wife on occounl of porenlol neglecl
ond mislreolment of the 3 minors bul
olleges thot the Mogislrote disregorded
his evidence ond dhmissed his
opplicoiion.

File closed

180. Firdous S. Somo Mole The Judiciory Oulside
mondole

The Comploinont olleged deloy ol
Momboso low court lo heor ond fully

File closed
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CAJ/MSA/JUD/OOI/550/
2023-5AK

deiermine severol coses including Civil
Cose No. I 73 of 201 L Momboso
Succession Couse No. El l3 of 2023
conceming the esloie of Abubokor
Mohomed Al Amin. The comploinl
indicotes thol differenl courts hove
hondled lhe coses on lhe estote bui to
dote. not conclusively.

l8l Johnson N. Mkollo
cAJ/MSA/JUD/001/s58/
2023-5AK

Mole The Judiciory Outside
mondote

The Comploinont olleged dissotisfoction
with ihe court decision lo ocquil the
occused person chorged with lhe
offence of ossoull & threols to life. He
cloims the Mogistrole wos biosed in lhe
cose ond hence, seeks odvice on
pursuino redress

File closed

182. Kimoni Gochonjo

cAJIJUD/@t /2595/23-
JMM

Mole Judiciory Outside
mondote

The Comploinont olleged thol he hos o
motler ot Murongo High Courl ond the
presiding Judge wos compromised
thereby dismissing his cose..

File closed

183 Acc &s Kimondi Church

cAJIJUDIOOI 12596123

lnslilulion Judiciory Outside
Mondoie

The Comploinont olleged lhot they filed
on Applicotion ol ihe Courl of Appeol
on 28fh Morch ?c22 being
COACAPPL/El0l/2022, Joseph Muigoi
Kibunjo & Anolher v Benson Mugo
Mukunyo & Anoiher. The Applicotion
wos fitled under Certificote of Urgency
ond the Court dkected lhot it sholl
deliver its Rufing on 2"d Decembe( n22.
However, the Ruling wos never delivered
ond the Court directed thot the Ruling
wos to be issued on notice ond despite
severol follow -ups, none hos been

File closed

I
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issued so for. The Motler wos refered lo
ihe Judiciory Ombudsperson.

The Judiclory Outside
Mondote

The Comploinont olleged thoi his nome
oppeors on the websile specificolly on o
couse lisl

File closed184 Roimen Levi
cAJIJUDtOOt t26@t2t
JMM

Mole

The Comploinont olleged thol he hos o
molter pending in court ond lhol lhe
ouicome did not fovor him.

File closedMole Judiciory Ouiside
Mondote

185 Ngore Keru Kogorie
cAJt)uDlmt 12671123-

The Comploinont olleged deloy in
heoring ond delerminolion of Noirobi
High Court Succession couse number
281 of 2010. Refened lo OJO for
resolution.

File closedr86 Joseph Gichuhi Wonjiku

cAJl)uDlool 12645123-
V.O.K

Mole The Judiciory Deloy

File closed.Orgonizolion The Judiciory Deloy The Comploinont olleged lhot Ngong
Low Courts criminol registry foiled to
provide typed proceedings in
MCSO 14212019 R vs Evons Egeso.
Refened to OJO for resolution.

187. Allomono ond
Associotes

cAJtJUDtOOt 1264412:}.
V.O.K

The Judiciory Oulside
mondole

A comploini regording o cose lhot wos
dismissed for lock of evidence. However
the comploinonl overs thot there wos
sufficienl evidence to suDport lhis cloim.

File closedr88. Bokori Poscol Musonlo

CAJ/MSAiJUDiOOI i553l
20235AK

Mole

Outside
mondote

A Comploinl ogoinsl Sioyo low courls in
on ongoing criminol moller/ octive
before court.
Comploinonl odvised to roise the issue
of the occused not being o firsl time
oftender lhrough lhe prosecutor ond
thot the mondole of ihe Commission is

limiled in lhis instonce, s. 30 c, d of CAJ
Act.

File closedMole Judicioryr89 John Oduor Osowo

CAJ/KSMiJUD/OOI/590/
2&AO
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r90 Mortin Munolo

HUDIKAKIJUDI0oI194/2
3AO

Mole Judiciory Outside
Mondote

The Comploinonl olleged inefficiency by
the Judiciory. Direclorote of Criminol
Investigotions ond Office of lhe Director
of Public Prosecution (ODPP) in relotion
lo lhe conducl of o criminol motter ihol
wos invesligoied, file reviewed by ODPP
ond the moller presenled before
Kokomego Low Courts. The genesis of
lhe criminol motter wos olleged froud in
succession couse in lhe eslole of Jesco
Munolo.

File closed

t9l. Morgorel woniiru

CAJ/KSM/JUD/OOI /597l
23AO

Femole Judiciory Oulside
mondole

A comploint reloting to monner in which
to produce evidence before o court of
low, business dispuie(s) wilh privote
porlies ond octive courl coses wherein
the Comploinonl wos odvised to pursue
the some through on odvocote of her
choice os lhe motlers ore oulside
mondole by virtue of S.30 ( c) ( ql .

File closed

192. Awino Mercy

Cojl pe I 040 I 27 70 I 23-SK

Femole Judiciory Oulside
Mondole

The comploinonl soughi lo chollenge o
gronl of Probote ond letlers of
odminisirolion issued by courl in one
succession couse

File closed

193. Chorles lrochi Muhomo

cAJl)uDloo1l26621202
3SK

Mole Judiciory Outside
Mondole

Comploinonl soughl lo hove o meeling
with the Depuiy Chief Justice to discuss
obout his cose which hod slognoled in
courl

File closed

194. Potrick Kiprono Muloi
cAJ|NLCto22t234212t
RA

Mole Nolionol Londs
Commission

Oulside
mondote

The Comploinont olleged thot the
Notionol Lond Commission hos
ref used/neglecled lo toke up o
comploint mode by the comploinont
.The comploinont olleqes he hos writlen

File closed.

]I
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severolly lo NLC. The issues roised ore os
o result of o court decision quoshing o
previous determinolion by NLC.He
therefore would like NLC to delermine
lhe moiler ofresh.The lolesl leller lo NLC
is by Kiiuo cho Sherio doled 4th of
OCTOBER 2023 lotioched)

File closedOutside
mondote

The Comploinont olleged ihol on Zlh
Februory 2019, NLC mode o decision
regording o hisloricol lond issue
offecting the soid fomilies. The decision
odvised thol the dispute be loken
before ADR for odiudicolion. ln October
2023, NLC mode o subsequent decision
ousting lheir mondole os lhe motter wos
in courl. The comploinonts seek to hove
lhe eorlier decision upheld.

Orgonizolion Nolionol Lond
Commission

r95 Shermon Nyongeso,
Mutubio Advocoles
ond Tom Ambwere
Advocotes for Chogo,
Utonge-Mojooni
Fomilies

cAJ/MSA/NLC/022l336
t2023

The Comploinont olleged thot lhe
Notionol Lond Commission hos not poid
him following ocquisilion of his fomily
lond porcel number
MARSABIT/MOUNTAIN/358 in fovour of
the Momboso-Noirobi-Addis Abobo
Rood Conidor Developmenl projeci. The
file wos merged with on existing file
reference number
cAJ/lst/M.LAN/022tW9 I 23.

File closedMole Nolionol Lond
Commission

Unresponsive
Officiol
Conducl

196. Abdullohi Bonoyo
Adono

cAJlNLClO22l2336l23-
V.O.K

File closedAdvocoles
Comploinls
Commission

Outside
Mondoie

The Comploinont olleged thol he roised
o comploint wilh the Advocotes
Comploints Commission who hove
declined lo resolve lhe some.

Mole197 Jomes Hoggoi
Amokobe
cAJl Acclffil l26t 4t23-

7L



I 98. Mr. Peler Otieno
Odhiombo

cAJlrsclot3l26t t l2?
FN-FN

Mole Teochers
Service
Commission

Outside
mondole

Ihe Comploinoni olleged thot the TSC

hos unfoirly treoled some retired
leochers by foiling io properly
implemenl Orders from High Court Civil
Cose No. 65 ol 2@6

File closed

r 99. Collins Nosibonio
Wofulo

HUDtKAJl013l239l23-
V.O.K

Mole Teochers
Service
Commission

Unfoir officiol
conduct

The Comploinont olleged thot hh
employment wos unfoirly terminoted by
the Respondent. He wos odvised lhot
the comploint roised no form of
molodminislrotion on the port of the
Respondenl.

File closed

2@ Peler Wochko Githinji

cAJlrsclot31251l l2t
V.O.K

Mole Teochers
Service
Commission

Unfoir officiol
conduct

The Comploinonl olleged lhol the
Teochers Service Commission dismissed
him withoul following due procedure
ond thot lhe decision wos unfoir-
Comploinonl wos odvised lhot the
comploint omounis lo on oppeol
ogoinst the decision of TSC.

File closed

201 . Christine Kowiro

cAJ/rsr/M.EDU/01 3/038/
23 - KWK

femole Teochers
Service
Commission

Unfoir
lreolmenl

The Comploinonl olleged lhol she hos
been unloirly treoted by her employer
who hos foiled lo lronsfer her lo her
home county in line wilh ending
delocolizotion by the governmenl.
Closed os is being hondled ol Eldorel
Office

File closed

202. Doniel Odhiombo

cA.yPsclot6l206l2t
EMN

Mole Public Service
Commission

Oulside
mondole

The ComploinonJ olleged lhol he is o
person living wilh disobility ond lhot he
hod been retired eorlier lhol he ought
to. He oppeoled ond his oppeol wos
disollowed. He wos odvised thol CAJ is

not on oppellole body ond thol he

file closed

'l
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hence his motter is outside lhe
Commission's mondote.

203

cAJl?scl0t6l2t212T
V.O.K

Anonymous Uncleor Public Service
Commission

Unfoir officiol
conduct

The Comploinont olleged thot the
respondenl informed him of o
scheduled iniernship progrom inlerview
lole cousino him lo miss lhe interview.

File closed

204 Epoinito Ludeki Jivonde

cAJ IPSC/0161210123-
V.O.K

Mole Public Service
Commission

Access lo
lnformotion

The Comploinoni soughl informolion
reloling lo his dismissol kom lhe Ministry
of Agricullure in 2009. The file wos
merged with file reference number
CAJ/M.AGR/014/2651201 7 which wos
closed on 26.07 .2022.

File closed

20s Govono 20 Estole
Associotion
cAJlEACCl026l258/23-

Orgonizotion Elhics ond
Anli-Conuption
Commission

Outside
mondole

The Comploinonl olleged thot lhere wos
o porcel of lond lhol wos public lond in
Bomel lown which hos been grobbed
by o privote individuol

File closed

Peter Mungoi
cAJ/NPS/0r 5/4364/23 -
EF

206 Mole Notionol Police
Service

Outside
mondole

The Comploinonl olleged lhoi koffic
police officers were spotted loking
bribes olong the rood ot Kibichiku ond
Wonginge. The comploinonl wos
odvised lo lodge the comploinl wilh lhe
Elhics ond Anfi-Conupiion Commission.

File closed

Mohomed Howo
cAJ/NPS/015i 4s62l23 -
EF

Mole Notionol Police
Service

Outside
mondote

The Comploinont olleged lhol o privole
molorist hod rommed inlo her house
ond coused domoge. ond she wonted
the police to compel lhe perpetrolor lo
poy compensotion for lhe domoges or
lo repoir lhe house. The comploinonl
wos odvised to file o civil suit in courl
ogoinsl lhe privole enlity to recover
domoges for the loss.

File closed
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208 Akilu Kolee Agnes
HUD/NKR/NPS/POL/OI5/
62123-tt

Femole Notionol Police
Service

Outside
mondole

The Comploinonl olleged thol the OCS
Rumuruli Police Sloiion, Nokuru County
hos foiled to oddress her comploint on
ihreot lo life which she reported ot lhe
stolion vide OB Number l5l17lO7ln23
orc 2Ol27lO7l2O23. motler regords o
motrimoniol property owneBhip dispute
1o which we hove odvised her to
inslitute civil proceedings in courl os our
mondote is limiled under Seclion 30(d)
of the CAJ Acl.

File closed

209 Kipkirui Koros Benord

HUD/NKR/M.IGC/062l30
123-FL

Mole Notionol Police
Service

Oulside
mondole

The Comploinonl olleged lhol the OCS
Nokuru Cenirol Police Stotion, Nokuru
Couniy hos foiled lo comply ond effect
the onesl of on occused person
following the wonont of onesl order
issued by lhe Nokuru Chief Mogistrote's
Courts.

File closed

2to. Froncis Kipkoech Rolich

cAJ(ELDtPOUOISl2ml
2}EK

Mole Notionol Police
Service

Oulside
mondote

The Comploinont olleged dissolisf oction
wiih lhe verdict of Notionol Police
Service lo dismiss him from service
following disciplinory proceedings
iniiioted ogoinsl him on 27 19l2OO2 on
chorges ot obloining o bribe which he
odmitted lo. The comploinonl hos never
oppeoled oqoinsl the decision.

File closed

211. Timothy Kibel

cAJ/ELDlPOLtOlst2Wt
23-MM

Mole Nolionol Police
Service

Oulside
mondote

The Comploinonl olleged dissolisfoclion
with the decision of the OCS Kopsowor
Police Stolion, Elgeyo Morokwel County
recommending to lhe ODPP his
proseculion for lhe offence of ossoult
ogoinst him thot hod been reported

File closed

t
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ogoinsl him despile him hoving reporled
o similor comploint ol Cheplongei Police
Slolion, Elgeyo Morokwet Couniy vide
OB No.02l17l1l12023.

212 Mobeyo ond Mobeyo
Co Advocotes for
Morkozur Roshod Trusl

cAJtPOl047l62sl23-
SCK

Orgonizotion Notionol Police
Service

Oulside
mondole

The Comploinonl olleged thot the
respondenls logelher wilh the OCS
Pongoni Police Slolion ignored ond
disregorded the implementotion of ihe
Court Order despile hoving
oulhenticotion os o genuine Order of
lhe Courl.

File closed

213 MATHENGE MUNGAI
CHARLES

CAJ/NHRR/POL/O4O/3I /
23-EM

Mole
The Nolionol
Police Service

Outside
Mondote

The Comploinont olleged thol his son
hod been folsely occused of defiling o
minor. The comploinoni wos odvised
thol lhe comploinont wos outside
mondote os it wos pending before
court.

File closed

214 KIIGE WANGARI LUCY

CAJ/NHRR/PO/047lIO/2
}EM

Femole
The Nolionol
Police Service

Outside
Mondole

The Comploinont olleged thot her
londlord is o police officer ond he hos
detoined her household ond personol
items becouse of rent oneors. The
comploinqnt wos odvised lo retoin on
odvocole 1o ossisl her.

File closed

215 Mbogo Mogeko
Omwengo

cAJ/MSA/POr/0r 5/525/
20235AK

Mole Noiionol Police
Service

Outside
mondole

The Comploinont olleged deoth lhreois.
The Comploinonl olleges thol he hos
been receiving deoth threots from
uknown persons since 201 7 ond lhot no
oclion hos been token despile reporling
lhe molter to severol offices. He cloims
thol efforls lo follow up wilh DCI Kwole
ond Kwole Police Siotion hove been
futile. The Comploinonl who is old ond

File closed
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portiolly deof stoles lhol he feoB for his
life, He furlher olleges thot his woter
meler. electricity meter ond other
voluobles hove been stolen from his
premises ond lhot despile reporting the
molter ot Kwole Police Stotion ond
given OB No. 17l1l1un23, nobody hos
been couohl.

216. Dovid Chege Komonde

cAJ/POLtOtsl434t l2T
JMM

Mole Notionol Police
Service

Outside
Mondote

The Comploinonl olleged thot his
vehicle hos been deioined ol Koyole
Police slotion os on exhibit ond thol the
police hove odomontly declined to
releose ihe some. We odvised thoi he
roise lhe issue in the some courl
hondlino the motler.

File closed

217. Joseph Kyondo

cAJlDCtlolsl4340l23-

Mole Notionol Police
Service

Outside
Mondote

The Comploinont olleged thot the
police hove foiled to investigote o lond
molter. We odvised lhot since it's o lond
dispute, lhe file the some with lhe court.

File closed

2t 8. Lomoh Olieno Odongo

cAJ/NPS/ors/43s1/23

Femole Notionol Police
Service

Outside
Mondote

The Comploinonl olleged thot his fother
wos ossoulled by persons well known to
him. However, lhe motter is pending in
court which mokes it oulside our
mondote

File closed

Orgonizotion Notionol Police
Service

Outside
Mondote

The Comploinont olleged thot his clienl
wos onesled ond hos never been
presented in court.

File closed219. Onyori Nyomeino &
Co.. Advocotes
cAJ/NPS/0r 5/,1354/21

Mole Nolionol Police
Service

Outside
Mondote

The Comploinont olleged is demonding
for Compensotion for loss of business. He

File closed2n Jocob Gokungo
Niorombo

t
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osserts thol his goods were confiscoted
by lhe Notionol Police Service.

cAJ/NPS/ors/,Bss/23-

Orgonizolion Notionol Police
Service

Unresponsive
ofliciol
Conducl

The Comploinont olleged thot he
instituted o comploint wilh Nolionol
Police Service wilhoul success.

File closed221 Koiru Mbuthio Low LLP

cAJ/NPS/or 5/4325/23-

222. Kevin O. Okinyi

cAJ/MSA/POt/01 5/502i
2023.SAK

Mole Nolionol Police
Service

Unresponsive
Officiol
Conduct

The Comploinont olleged foilure to
investigole o reporl mode io Cenlrol
Police Siotion. Momboso. The
comploinonl olleges deloy ot Cenlrol
police stolion to conclude investigolions
inlo on olleged offence of obtoining
money by folse pretense which he
reporled vide OB No. 83/28/212022

File closed

Femole Nolionol Police
Service

Unresponsive
Officiol
Conduct

The Comploinont olleged she lodged o
comploinl of lheft on O4l9l2O23 ogoinsl
one Peler Rulo, o residenl of Keringet in
Molo. The comploinonl poid him Kshs

350,000 for the delivery of 100 socks of
potoloes from Molo lo Kilifi bul he foiled
lo do so despile receiving the money.
Further, she hos oitempled lo focililole
ihe police Kshs 23,000 for fuel lo onest
ihe perpetrotor bul they did not foke
oction

File closed223

CAJ/MSA/POL/O'I 5/5'I 8/
2023.5AK

Morio Wonjo

Deloy The Comploinont olleged she mode o
reporl on lhe 27th of April 2023 ot
Chongomwe Police slotion ond wos
given on OB number bul olleges deloy
by the police lo conduct investigolions
ond moke onests.

File closed224. Moses Mulungo Nzumo

cAJ/MSA/POL/01 5/51 2/
2023

Mole Notionol Police
Service
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225 Foith Medzo Nyole

cAJ/MSA/NPS/o15/510/
2023-5AK

Femole Nolionol Police
Service

Unresponsive
Officiol
Conducl

The Comploinont olleged thol on 22.d
Augusl 2023. she reporled o cose of
obloining money by folse prelense ol
Kiembeni Police Slotion in Momboso
ofler o person known lo her os Jumo
Soid Jumo sold her o porlion of lond No.
406 situoted in Mojooni Momboso on
I l th June 2022 ond loler sold ihe some
porcel lo somebody else. Thoi she wos
issued with on OB Number 621221812023
bul the police hove refused to ossisl her
lo recover her money from lhe suspect.

File closed

225. Vincenl Obogo Ogodo

CAJ/KSM/P.E/O40/VOL.
.212023 -AO

Mole Noiionol Police
Service

Outside
Mondole

The Comploinonl olleged thol lhe Kisii

County Criminol lnvestigolion Offi cer
revived o motler ond forworded lhe file
to lhe Office of Director of Public
Proseculion(ODPP), Kisumu Regionol
Office who recommended thol lhe
Comploinonl together wilh olheB
menlioned lherein, be chorged. Upon
invesligolions being undertoken ol the
lime, the ODPP Kisii closed the soid file
ond IPOA hoving reviewed the some
concuned with the ODPP.

File closed

Jored Rolemo

cAJ/KSM/NPS/01 s/573l
23.AO

227 Mole Notionol Police
Service

Unresponsive
officiol
conducl

The Comploinont olleged foilure lo
invesiigole o cose of murder reported ot
Nyongusus Police Slotion ond o cose of
oppressive officiol conducl on lhe porl
ot lhe former Officer Commonding
Stolion.
Upon follow-up. lnlernol Affoirs Unil (lAU)
indicoted lhol lhey were seized of the

File closed
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molier ond hod underloken preliminory
invesligotions ond forworded lo Noirobi
for further dkeciions. The Sub County
Criminol lnvestigotion Officer Nyomoche
olso indicoled thol on lhe murder cose,
they corried oul invesligotions ond
forworded lhe file to Office of Direclor of
Proseculions, who recommended lhe
orTest of suspecls in lhe cose. However
only one suspecl hod been
opprehended ond onoigned since lhe
other two were on lhe run.
Moller oulside mondote s. 30 b,c,h os it
is oclive before Courl ond is being
oddressed/invesligoted bylnlernol
Atfoirs Unit.

224 Alice Nolioko Kossimu

HUD/BGM/NPS/OI5/I I7
l2!AO

Femole Nolionol Police
Service

Oulside
mondole
conuplion

The Comploinonl olleged lhe police ol
Bungomo police stolion requesled for o
bribe which wos unsubslontioled ond
requesl for dismissol of o criminol cose
ogoinsl her son before Bungomo Low
courts in on ongoing cose of steolinq.

File closed

229 Richord Midenyo Ouko

cAJ/KSM/POL/015/667l
23AO

Mole Notionol Police
Service

Monilesl
lnjustice

The Comploinonl olleged inoclion
ogoinst the Officer Commonding Stotion
Kombewo Police Slofion for foiling lo
hove the Comploinont onoigned before
o court of low following on onest
emonoting from breoch of controct to
foce chorges of froud. Upon further
clorificolion, lhe comploint hod been
lodqed with lndependenl Policino

File closed
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Oversighl AuJhority Kisumu office for
redress.

2T

CAJ/KSMi P.E/O40/VOL
un2?Ao

Tom Onditi Mole Noiionol Police
Service

Outside
Mondole

The Comploinonl olleged foilure lo
invesligote ond opprehend lhe suspecl
in o murder cose reported in 2021 ol
Homoboy Police Slotion. Comploinont
odvised lhot since the motier wos under
investigolion lndependenl Policing
Oversight Aulhority (IPOA), the
Commissions mondote wos limited ond
no inquiry would be inilioled.

File closed

231 Anlhony Kimolhi
Mbrugu

rsr/HUD/POL/0 1 5/009/23
- KWK

Mole Nolionol Police
Service

lnoction The Comploinonl olleged lhol he wos
ossoulled ond reported the motter ol
Gilhongo Police Slotion vide OB No.
08/24111 12018. He olleged thol the
moller is yel lo be invesligoted despite
numerous follow ups.

File closed

232. Linel Modwole

HUDi KAK/POL/O I5i I I8i
2}AO

Femole Direclorote of
Criminol
lnvestigolions

Unresponsive
officiol
conducl

The Comploinonl olleged
unresponsiveness ogoinst lhe Kokomego
Sub County Criminol lnvesligotion
Officer in o lond ownenhip dispule over
LR. Butsolso/ Shikoti/ 18345 which motler
is civil in noture. Comploinonl odvised lo
pursue remedies for breoch of controcl.

File closed

a,)t> Dovid N.iue Mokindo

c A J I M.L AB I O 1 7 I 87 4 I 23-
EMN

Mole Deportmenl of
Sociol
proteclion

Outside
mondole

The Comploinont olleged thot he hod
been ordered lo poy for his children's
mointenonce ond upkeep but thoi he is

unoble os his wife hos more income lhon
he does. He wos odvised thot his
comploinl is outside ,he Commission's
mondole. This comploint is oddressed lo

File closed
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lhe Respondenl ond copied to this
Commission.

Orgonizolion Office of lhe
Direclor of
Public
Proseculions

Outside
Mondote

Ihe Comploinont olleged thot lhe
Respondenl wos in the process of
unfoirly prosecuting him for ficiilious
ollegolions. He wos odvised lhot his
comploinl is outside lhe Commission's
mondole.

File closed234. Woodley Residenls
Associotion

cAJ/ODPPtO27t3t6t2t
EMN

Unresponsive
Officiol
Conducl

The Comploinont olleged ossoull on 5th
of June 2023. The comploinont wos
ottocked by persons known to him ond
immediolely reporled the incidenl lo
Likoni Police Sloiion, OB Number
48 I 5 / 6 I n23. However, no invesligotions
hove been conied out ond efforts lo
follow up hove been fulile

File closed235 Moses Moino

CAJ/MSA/ODPP/O2Zl58
i20235AK

Mole Office of the
Direclor for
Public
Prosecuiion

236

cAJtMsAloD?Plo27ls7
/2023-SAK

Kevin Oyugi Mole Otfice of lhe
Director for
Public
Prosecution

Monifesl
lnjustice

The Comploinont olleged lhot he wos o
victim of ossoull on 2l June 2023 ond
reporled lhe molter. Afler invesligotion,
the motler wos forworded to the ODPP
who declined lo prosecule for lock of
evidence, lhis wos communicoled vide
the letier of 2l n Augusl 2023. The
comploinoni olleges thol he ovoiled
sufficient evidence lo supporl lhe cloim
lo no ovoil

File closed

Mole Director of
Public
Proseculions

unresponsrve
Officiol
Conducl

The Comploinont olleged lhe police
ollegedly foiled io ocl following o report
of ossoull entered inlo lhe OB. No.
6l20l2l2O23. Upon furlher perusol il wos
observed lhol lndependent Policing
OveBiqht Auihority {IPOA) wos seized of

File closed237 Jophelh Mwole

cAJlKSMlODPPl02T/57
12?AO
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occupied lhe house. He who seeks
equily musl do equity.

212. Beotrice Woirimu
Gothecho

cAJ/KETRACO/021/653
123-v.o.K

Femole Kenyo
Eleciricily
Tronsmission
Co. Limited

Unloir officiol
conducl

The Comploinonl olleged lhol the
Respondent foiled lo compensole her
folher for domoge coused lo his house
os o resull estoblishment of o
lronsmission line. lf wos estoblished thot
lhe lolher hod been compensoled.

File closed

243 Bunyolo Elders Forum
for Development

CAJ/NG-
cDrlwl278/2023-KC

Group Budolongi
Conslituency
NG.CDF

Ouhide
mondole

The Comploinonls olleged ihoi lhe
Budolongi Conslituency NG-CDF
Commiltee hod engoged in froudulenl
ond illegol octivities ollegedly through
ollocolion of bursory funds to non-
existing students. They cloimed thol lhe
list of lhe beneficiories exceeded the
octuol number of owordees of bursory
ollocoiion dvring 20221 2023 Finonciol
yeor. Advised to seek ossistonce ol
Elhics & Anli-Conuplion Commission.

File closed

241 Adhoc Citizen Led
Sociol Audit Steering
Commitlee
cAJlNGCDFlm,Sl2TSl2
}JMM

Orgonizotion Koiti Nolionol
Governmenl
Constituency
Developmenl
Fund

Oulside
Mondote

The Comploinonl olleged lhot Koili
Nolionol Governmenl Constiiuency
Developmenl Fund connol occount lhe
Nolionol Government Constiiuency
Developmenl Fund in Koili Constituency

File closed

245. Okubosu & Munene
Advocoles
cAJlNHIFlOl216s9 /2t

Firm Notionol
Hospitol
lnsuronce Fund

Oulside
Mondole

The Comploinont olleged thot he
obloined Orders ogoinsl NHIF ond they
hove foiled io honour the soid orders.

File closed

246. Mokoko &Kiromono
Advocotes

Orgonizotion Cobinei
Secrelory

Oulside
mondole

The Comploinont olleged lock of
complionce wiih Courl orders by lhe
Respondenl.

File closed
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cAJlM.roulo24lfil2!
RA

Ministry Of
Tourism

247 . lsooc Mochorio

cAJtKIBtO23t223t2!
JMM

Mole Kenyo Tourism
Boord

Outside
Mondole

The Comploinonl olleged ihoi there is

discriminolion in the monner in which
Kenyo Tourism Boord odvertises for job
openinos.

File closed

218.

cAJlM.EDUlO13l2613l2
3-EMN

Anonymous Anonymous Minisiry ot
Educolion

Oulside
mondole

The Comploinont olleged underf unding
ond lock of focililotion omong the
Technicol ond Vocoiionol Educolion
ond Troining centers. The file wos closed
os there is no conJocl oddress ond ihot
il is oddressed to ihe Minislry mondoted
lo hondle it. This comploinl is oddressed
to lhe Ministry of Educoiion ond copied
to lhis Commission omono olhers.

File closed

249 . Luke Ndung'u

cNlM.EDUlol3l2s7712
},JMM

Mole Ministry of
Educolion

Unfoir
Treolmenl

The Comploinont olleged thot the
Principol, lchogoki Boys Secondory is

overchorging fees. We odvised thot they
explore lhe exisling intemol mechonism
finl.

File closed

250 Somuel Wonjohi
Kimondo

HUD/EMBU/M.EDU/OI3/
243lt3.EMN

Mole Ministry of
Educotion

(Moteeri Girls
Secondory
School)

Outside
mondote

The Comploinonl olleged lhol his
doughter wos expelled from school on
grounds of being expectonl. He hod
poid her school fees in full. He requested
for o refund of the some so he could
poy to her doughter's new school bul
lhol the Respondent hod foiled lo
refund the some. The Respondenl wos
informed thoi ihe Respondenl is o
privote school hence outside lhe
Commission's mondole.

Closed

a*
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251

cAJ|DKUlOt3l26t212t
MD

Anonymous Uncleor Dedon Kimothi
University

Oulside
Mondote

The Comploinoni olleged infiltrotion of
Dedon Kimolhi stoff pension scheme by
o new council member. The comploint
locked clority.

File closed

252 Njoroge Peter

cAJtPElo4ltT I t23-JMM

Mole Diphine
Secondory
School

Oulside
Mondote

The Comploinoni olleged lhol he wos
dismissed from service withoul ony
poymenl

File closed

253

c A J / Ktr t I 0 1 3 / 2580 I 23-
EMN

Foilh Kemboi Femole Kenyo
lnduslriol
Troining
lnstilule (KlTl)

Oulside
mondole

The Comploinonl olleged lhot she wos
fhe Respondents employees on conlrocl
bosis ond lhot lhe Respondenis
odverlised for jobs on permonenl bosis.
She opplied, wos shortlisted bul did not
gel the job. She olleged thot lhe
Respondent's foilure to employ her wos
unfoir. The commission odvised her thol
her comploinl wos frivolous ond closed
the file under seclion 34 of CAI Acl

File closed

254. Abrohom Kerich

c A.) I KtI I I O 1 3 I 257 9 I 23-
EMN

Femole Kenyo
lndusiriol
Troining
lnslitule (KlTl)

Oulside
mondole

The Comploinonl olleged thot he wos
the Respondents employees on controcl
bosis ond thot lhe Respondenls
odverlised for jobs on permonenl bosis.
He opplied, wos shorllisled but did nol
get the iob. He olleged lhoi the
Respondenl's foilure to employ her wos
unfoir. The commission odvised him lhol
his comploint wos frivolous ond closed
lhe file under section 34 of CAJ Act

File closed

255

cAJlM.EDUl01312604l2
023-KC

Anonymous [Jnknown Kenyo lnslitule
for the Blind

Outside
mondote

The Comploinonl olleged governonce
issues louching on mismonogemenl,
unfoir recruitmeni ond nepolism ol lhe
Kenyo lnstiiute for the Blind. Allegedly.
the Principol hod refused lo retire

File closed
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despile otloining retiremenl oge ond
further lhol some employees hod been
recruiled on conlrocl without due
process ond poid belier thon stoff on
permonenl bosis on the some level.

256 Anonymous
c A.) lI u M / o | 3 I 249 5 I 23-
RA

Mole Technicol
University of
Momboso

Oulside
Mondoie

The comploinont under the cover of on
ononymous olleged thol Technicol
University of Momboso suffered from
mismonogemenl ond lisled inslonces ol
the some. The comploinl wos refened to
the Commission for University Educotion
for invesiigotions ond lo updote the
Commission on ony outcome. The
Comploinoni did noi resurfoce.

Closed

Joseph Mwoniki Joel

HUD/EMBU/M.INT/062/3
05/23-EMN

Mole Ministry ol
lnlerior ond
Nolionol
Adminislrolion

Oulside
mondole

The Comploinonl olleged thol the
ossistonl chief Nguviu Sub-Locotion wos
conupl. The Comploint is similor to
062lT4.lt wos meroed into O6Un4

257 _ File closed

Mole Minisiry of
lnlerior ond
Nolionol
Administrolion

Unresponsive
officiol
conducl

28 Simeon wochiro

cAJlELDlM.tGC1062lt4
9123-EK

The Comploinonl olleged lhol the Chief
Kiplombe Locotion hos foiled lo issue
him with o chief 's lelter required in
lodqinq succession proceedinqs in court.

File closed

Mole Minislry of
lnlerior ond
Notionol
Administrotion

Oulside
mondote

The Comploinonl olleged lhot the Chief
Tembelio Locotion, Elgeyo Morokwel
County hos unlowfully used his power io
undertoke survey ond fixed o boundory
on his lond porcel No Elgeyo Eorder
Scheme Block 41261 .lhe molter is

pending before lhe Eldorel Chief
Mogistrote's Court criminol Cose
Number E1537/22 wherein the
comDloinont hod been choroed wiih

File closed259 Sommy Kiplogol

c A.) I EtD I M.tGC / 62 I 1 40
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the offence of domoge to property ond
the Chief is o prosecution wilness.

260. BASHIR ABDIKADIR
IBRAHIM
cAJ/GSA/M.tG.C/062l0
02123-AH

Mole Ministry of
lnterior ond
Coordinotion
of Notionol
Govemment

Oulside
mondole

The Comploinont olleged thot the chiet
of Sobuli Locolion hos inlerfered in o
lond dispule ond hos sided wiih lhe
olher pe6on by forcefully delermining
the ownership of the soid porcel of lond
The motler wos estoblished lo be on
inheritonce issue.

File closed

261 BASHIR ABDIKADIR
IBRAHIM
cAJtGSAlM.tG.CtO62tO
02123-AN

Mole Ministry of
lnlerior ond
Coordinotion
of Notionol
Government

Oulside
mondote

The Comploinonl olleged thol lhe chief
of Sobuli Locotion hos inlerfered in o
lond dispute ond hos sided with the
other person by forcefully delermining
the ownership ol the soid porcel of lond
The moiter wos esloblished to be on
inherilonce issue

File closed

Mole
MinistryOf
lnlerior And
Coordinolion
of
Notionol
Governmeni

Outside
Mondole

The Comploinont olleged lhol the chief
Korogoini hod been involved in
grobbing lond lhot belonged lo his loie
molher. The comploinl wos odvised lhoi
lhe comploint is outside mondole ond
thot he should seek the services of on
odvocoie ond reporl to the oolice.

File closed262 GICHUKI MACHARIA
SOLOMON
cNlNHRRlP.OlO4T lSl2
}EM

263 NDEGWA WAHOME
ADVOCATES

cAJ|NHRRlPOlOlT19l23
.EM

Orgonizolion
Ministry Of
lnlerior And
Coordinotion
ol
Notionol
Governmenl

Outside
mondote

The Comploinont olleged lhot ihe ore
chief Konyiriri Sub Locotion hos been
disobeying courl orden issued in
Nyohururu ELC 77 OF 2022 JOHN
NGATHO VERSUS AGNES KURIA AND
OTHERS. The comploinonl wos odvised
thot the molter is oulside mondote os it
is pendinq before court.

File closed
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264. Slephen Musyoko
Muendo

cAJiM.tNT/062/ r 490/23
-MD

Mole Minislry of
lnterior ond
Nolionol
Administrolion

Outside
mondoie

The Complolnont olleged thot the
Assislonl County Commissioner Noirobi
South one Solomon Muroguri took o
bribe from him in lhe sums of 50,000/=.
Comploinoni odvised to lodge o
comploint with the EACC os lhey ore
beller suiled to hondle lhe moiter.

File Closed.

265. Poul K. Kimoni

cAJ/MS^1062132491202
3-SAK

Mole Ministry of
lnlerior ond
Nolionol
Administrolion

(Chief Miritini
Locoiion)

Oulside
mondote

The Comploinonl olleged lhol the
Chief. Mirilini locolion in Momboso
County hos orgonized goons lo chose
the comploinoni from his porcel of lond
he bought from Jumo Ngulo Kombo in
Mirifini. He cloims thot the Chief
demonded Kshs. 300,000 to ollow him
setlle on the lond. Howeover. lond
porcel in queslion is subiect of court
cose vide ELC No. l87l of 2018 which is

slill onqoino in court

File closed

Mole Ministry of
lnlerior ond
Nolionol
Adminislroiion

Outside
mondole

The Comploinont olleged thot lhe
Assislont County Commissioner is

lhreolening him ond 500+ people lo
setile o motler lhol is olreody before the
court. The Comploinont is o defendont
in Molindi ELC No. El7 of 2020. A ruling
wos issued on 711 12022 where lhe courl
sloled thol il did nol find ony urgenl
necessity to prevenl the defendonls
from coniinuing to use lhe lond pending
Judgment. The Comploinonl olleges
thol lhe motier is still ongoing bul the
ACC is forcing lhem lo odmil thot ihe
porcel of lond known os Plol No.

266.

CAJ/MSA/M.ICG/052/3
s212023

Jondo Allon
Mwopondo

File closed
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l40/lV/MN (CR977l ) meosuring
opproximotely 480 ocres belongs to the
plointiff for lhem lo be ollowed to stoy
ond if nol lhot they should vocole lhe
property.

Oulside
Mondole

The Comploinont olleged lhol his occess
rood wos blocked by o privote person.
We odvised thot he seeks the services of
the County Surveyor to identify his
occess rood.

File closedFredrick Odiwuor
Onyongo

HUDIGPOIM.INII062I29
7123-JMM

Mole Ministry of
lnterior

257 .

The Comploinonl olleged thol the oreo
chief left him out of the stole of his fother
in lhe inlroduclion lelter for succession.

File closedMole Ministry of
lnlerior

Oulside
Mondole

268 .Jomleck Gilovi Mwoniki
HUD/EMBU/M.INT/062/3
0212?JMM

File closedMinislry of
lnterior

Outside
Mondote

The Comploinont olleged lhol lhe oreo
chief hos been supporting people 1o

dump soil oround his property ond
demonds for compensotion.

26?. Joseph Ngigi
cAJlM.tcc10621149812
}JMM

Mole

File closedMinistry of
lnlerior &
Notionol
Administrolion

Unfok officiol
conduci

The Comploinonts olleged ihot the
Notionol Crime Reseorch Centre did nol
obsorb lhem inlo its workforce following
secondmenl by the Slote Deporlmenl
for Conectionol Services.

270 Chrispinus Aben &
others
cAJlM.tGC1062ll476l2
3.V.O.K

Group

Abuse of
Power

The Comploinont olleged lhoi lhere is o
lond dispute belween him ond one Soidi
Dowo. Thot the Areo Chief (Vigurungoni
Locoiion) ruled in fovour of Soidi Dowo,
the defendont. The defendonl, loler on,
wenl to the Comploinont to relurn the
piece of lond ond confided in him lhol
he hod bribed the chief ond promised
lo qive him o ooriion of lhe porcel os o

File closedMole Ministry of
lnlerior ond
Nolionol
Adminislrotion

271 Benjomin Gobriol Loloh

cAJ|HUDtKWLlO62llt 12
023SAK
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token of oppreciotion if he ruled in his
fovour.

272. Poul Onyongo Mosinde

cAJ/MSA/rGC/062l354-
RA

Mole Ministry of
lnlerior ond
Notionol
Adminislrotion

(Areo Chief
Kodzononi
Locolion.
Momboso)

Abuse of
Office

The comploinonl olleged lhot following
o lond dispute with his neighbor, lhe
Areo Chief hos, on vorious occosions,
ihreotened to remove him from lhe
lond.

File closed

273. Peres Amondi Wonyero

CAJ/KSM/MOICNG/062
/184/23-^O

Femole Ministry of
lnterior &
Nolionol
Adminislrolion

Unresponsive
officiol
conduct

The Comploinonl olleged the Assislont
Chief, Chief Anyiko Sihoi, Assislont
County Commissioner ond Deputy
County Commissioner Gem, Sioyo
County ore unresponsive in o motter
reloting to lhe Comploinonls resolve lo
reconslrucl o home wilhin the
molrimoniol home. Upon follow-up, lhe
Commission wos informed thot ihe
Comploinonl misrepresenied focts since
the soid home wos populous ond the
inlows hod provided ollemolive
onceslrol lond for her use, which offer
she reiecled.

File closed

27 4. Nicodemus Okuku
cAJ/KSM/MOTCNG/062
1186123-WT

Mole Ministryof
lnterior ond
Coordinolion
of Notionol
Governmenl

Abuse of
power

The Comploinont olleged thot the Chief,
Suno Cenlrol Sub-.Locotion - Migori
County invoded lheir lond ond
horvesled iheir trees. Thot the Chief hod
been threotening to ki{l them. Upon
review of the documents, il wos noted
thol the issues roised were criminol in

File closed

,+
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noture whose rooi couse wos o lond
dispule ond lhe Comploinonl wos
odvised oddress lhe lond dispule
ihrough the ovoiloble civil processes.
The direcl ollegotions ogoinst the Chief
could nol be oscertoined ot thol
inslonce. The Comploinonl wos odvised
lo ollow lhe Direclor of Public
Proseculions lo hondle the criminol
issues since the molter wos pending
before il.

275. Borechu Self Help
Group
c A.t I tsl I M)cc I 062 I O 60 I
2023 - KwK

group Ministry of
lnlerior ond
Coordinolion
of Nolionol
Governmenl

Abuse of
Office

The Comploinonts olleged obuse of
office by lheir oreo chief ond the
Deputy Commissioner. The soid public
officers received poymenl from o
conslruction compony on lheir beholf
for ihe use ol lheir lond. Moiter pending
before courl The Comploinl wos
merqed with 0621062

File closed

Sionley Nloitho
M'Alumo

lst/HUD/M.tGC/062/0 r 3/
23 - KWK

Mole Minislry of
lnlerior ond
Nolionol
Adminislrolion

Unlowful
Officiol
Conduct

The Comploinont olleged thol he wos
employed in 1982 os on Assistonl Chief
Antubetwe/Kiongo Sub.Locotion. He
wos loler promoled lo o posilion of o
chief. ln 1992 he wos unlowfully
lerminoled withoul iustifioble qrounds.

File closed276

Outside
mondote

The Comploinont olleged lhot he is o
senior elder, Mokimo Sub locotion in
Mbeere South. He is olso o member of
Nyumbo Kumi iniliolive ond is usuolly
involved in mobililng members of public
to ottend Chief borozos, underlokes
mediotion, peoce initiotives ond

277. Joseph Muluo Lele

HUD/EM8U/M.INI/o62/2
e8t202vKc

Mole Ministry of
lnterior &
Notionol
Administrolion

File closed
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reconciliolion within lhe communily.
However, he olleged thot for oll lhis
work, lhere is no stipend poid ond
hence, sought Commission's
intervention. Advised lo seek furiher
ossistonce lhrouoh the Ministry of lnlerior

278 Heother Doreen
Prophel
cAJ/M.rMM/003/4 r 6/23
.JMM

Femole Deporlmenl ol
lmmigrotion

Unresponsive
officiol
Conduct

The Comploinont olleged lhof she
opplied for o duol cilizenship in Kenyo
wilhoul success.

File closed

279.

cAJ/M.tMMlOO3l419l23
.EMN

Noyon Sovlo Mole Direclorole of
lmmigrotion

Oulside
Mondole

The Comploinonl olleged lhot lhe
oflicers ol the Respondenl's JKIA office
hod ollowed his estronged wife lo lrovel
oulside lhe counlry despite lhe court
hoving issued. He wos odvised thol his
comploint is outside the Commission's
mondo'le.

File closed

280 Triple Ok Low
cAJtAGtOOl. t2666t2023
.KC

Orgonizolion Office of
Altorney
Generol

Oulside
mondote

The Comploinonl olleged loxily ond
undue influence on stole counsels under
the office of Atlorney Generol in civil
proceedings ot Noirobi ELC Cose No.
166 of 201 l - Diesel Core Limited v
Megve, Cortons Limited, Registror ot
Irles & Anorher which influence
ollegedly led lo the demolition of his
client's foctory. The cloimed thot
responden t inliltroled multiple
governmenl ogencies through
froudulent meons ond secured o
fovoroble order in courl ond despile
pointinq it out, lhe Slole counsels did nol

File closed

i
92

I I

l



{ + s

loke ony oction. Motter oddressed lo
lhe AG for internol redress.

281. Klous Wuerfel

CAJ/MSA/OAG/OOI/55
2123-SAK

Mole Office Of The
Atlorney
Generol &
Deportmeni Of
Juslice

Outside
mondole

The comploinonl olleged deloy ol AG's
office io settle o bill of costs toxed ol
Kshs. 358,175/- following o court cose in
the High Court Momboso (Cose No. 206
of 201 7) where he wos ocquilted ol
chorge ol chorges of drug lroflicking &
child pornogrophy. Cloims despile
severol efforls & follow up. the omount
hos not been seltled lo dole

File closed

282 Gucoksniririo Kiholo
Troders & Formers Co.
Ltd

cAJlPElO40l2728l2t

Compony Office of ihe
Altorney
Generol

Oulside
Mondole

The Comploinonl olleged thot lhe
Honoroble Atlorney Generol hos foiled
to honour o Judgemenl issued ogoinsl
him. We odvised thoi lhe comploinonls
filed the necessory opplicolion of
contempi in court.

File closed

HUD/EMBU/M.LAN/022l
258/23.EMN

Anety Gikuu283 Femole Ministry of
Londs. Public
Works, Housing,
ond Urbon
Developmenl

Outside
mondote

The Comploinont olleged dissotisfoclion
wilh the ruling delivered in Succession
Couse No. 508 of 2017. He wos odvised
thol the moller is oulside ihe
Commission's mondole

File closed

284 Doniel M. Mwito

HUD/EMBUi M.LAN/022l
259l23.EMN

Mole Ministry of
Londs, Public
Works, Housing,
ond Urbon
Development

Outside
mondoie

The Comploinont olleged lhoi on
individuol hod subdivided ond sold his
lond. He wos odvised thot his comploinl
is outside the Commission's mondole.

File closed

285

HUD/NYERI/M.LAN/022l
264

John Kingori Mole Ministry of
Londs, Public
Works, Housing,

Oulside
mondole

The Comploinonl olleged thol the Nyeri
County Lond Regislror wos inlerfering
wilh his possession ond use of lond
porcel Nos. MAHIGA/UGACHIKU 658 is

File closed
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ond Urbon
Development

belonging to Jomes Koroki Gichuhi,
MAHIGA/UGACHIKU 206 belonging to
Gichunju Komore ond
MAHIGA/UGACHIKU/509 belonging to
Rochoel Woniiku Womurongi. The
comploinl wos found lo be boseless os
ihe registror wrote to the Comploinont
informing him of her intention to estoblish
the boundories between the
oforemenlioned prooerties.

Mole Ministry of
Londs, Public
Works, Housing
ond Udron
Developmenl

Unfoir officiol
conducl

The Comploinont expressed
dissotisfoction wilh o survey conducled
in o bid lo resolve o boundory dispule.
The file wos merged with file reference
numbet 0221237 2 which is o closed file.

File closed.286 Somson Muroge

cAJlM.LANlo22l242t 12
3V.O.K

Oulside
mondole

The Comploinont olleged thot he
obloined o Courl Order ond the Ministry
of Londs hove foiled lo implemenl the
some.

287. Jophet Muriihi
M'lgweto
cAJlM.LANlO221242512
},JMM

Mole Minislry of
Londs

File closed

Mole Ministryof
Londs, Public
works. Housing,
ond Urbon
Development

Deloy The Comploinont olleged thot he hos o
smoll porcel of lond in Kilifi County ot
Mkombozi Norlh. ln 2022, he opplied for
on olloimenl letler for the porcel of lond,
ond up to dole we ore yei lo be
ossisted.

File closed28

CAJ/M5A/M.LAN/022l3
37l202rSAK

Elios Mungo

Outside
mondole

The Comploinont olleged thot he hos
been involved in o long-slonding lond
dispute wilh individuols known lo him
who subdivided his deceosed fother's
lond A/R OBJ 583 into numbers 277 ond
1044 resoeclively. The Comoloinonl wos

289 Domiciono Kirimi ltori

cAJ/rsr/M.LAN/022l093/
202}KWK

Mole Ministryof
Londs Housing
ond Urbon
Developmenl

File closed
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odvised lo oppeol to DLASO Tigonio
West

290 Lucy Mwomoitho

cAJ/tsl/M.LAN/022l095/
2} KWK

femole Ministry of
Londs. Housing
ond Urbon
Developmenl

Oulside
mondole

The Comploinonl olleged thot she
inherited Ploi No. KAGUCHWA/2668 from
her deceosed lother one Mr. Mwirobuo
Koibuo. Thoi her brolher chonged the
lond registrotion detoils inlo his nome
wilhout her consent. Comploinonl osked
10 provide supporlino documenls.

File closed

Wilson Yegon

cAJlM.LANlO22l240612
3-SK

Mole Ministry of
Londs

Outside
mondote

The Comploinont olleged froudulent
deolings in unreferenced lond under
lond L.R No. 1 1408 situoted in Kerlcho
County. He sloled thot the lond wos
which meosures l0 ocres wos
unreferenced since 1955 ond hod
hence ottrocted froudsters

Filed closed291.

Femole Public Trustee Deloy The Comploinont olleged thot the
Respondenl hod sold their property bul
foiled to remit the proceeds lo them.
She wos odvised to supply cleorer
deloils on her comploint bul hod no
documents-

File closed292. Kimberly Komou

cAr tPl tOfot I ss3/2t
ERMN

File closed.293. Siephen Nzongi Kioko

cAJlM.LABlOt7l872l2?
V.O.K

Mole Minislry of
Lobour ond
Sociol
Protection

Unfoir officiol
conduct

The Comploinonl olleged lhot
Direclorole of Occupotionol Sofety ond
Heolth foiled lo consider his objeclion lo
its ossessment of compensotion on the
ground lhot the some wos filed lole yel
he wos sick ond could not lodge lhe
obieclion on time.
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294 Joseph Kipngelich
Tonui

cAJ lMIRHlot2l6531202
}KC

Mole Moi Teoching
& Refenol
Hospitol

Oulside
mondote

The Comploinont olleged poor services
ot Moi Teoching & Refenql Hospitol.
porliculorly ot lhe Hislopothology lob
including unreosonobly long woit lime os
well os lhe obsence of doctors. Motter
oddressed lo the CEO. MTRH for inlemol
redress.

File closed

n5 Pouline Mpoko Kworio

cAJltstlFtNl0f,0lo29l2o2
}KWK

Femole Pensions
Deporlmenl

Oulside
mondole

Ihe Comploinonl olleged lhol her
deceosed husbond grotuity by his
employer lhe.iudiciory. However, she
provided us with o letter from judiciory
doted 4rh Augusl 2014 thot indicoted
lhot the soid husbond wos only entitled
io NSSF benefits in occordonce wilh lhe
pension Acl Chopler 189 Section 2815
"A" ond wos duly poid. The
Comploinonl wos odvised thot her
deceosed husbond wos only entilled lo
NSSF benefils os per the received letler

File closed

296

CAJ/KSM/KENHA/OO6/I
8l23-w

Anonymous L,ncleor Kenyo Notionol
Highwoys
Aulhority

Outside
mondole

The Comploinonl olleged unloir
lreolmenl, unfoir Iobour proclices ond
unfoir lerminolion of employment by the
Kenyo Noiionol Highwoys Aulhority. The
Comploinonl hod worked os on
Engineer ol lhe KeNHA's Western region
from loth Februory 2021 until 30th
November 2022 when his services were
lerminoted in o monner he felt wos
unfoir. He hod been served wilh worning
letter on 28th June 2022 ond wos loler
dismissed. Comploinont odvised to
pursue lhe lobour dispule in court.

File closed
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297 Philip Oyungo Onditi

cNlM.w AI /W91323812
3.SCK

Mole Minisiry Of
Woler

Ouiside
mondole

The Comploinont olleged lhol he wos
dismissed from service effeclive l3'h
December 2006, vide o leiler doled l4ih
November 2008(Ref . ESTi 28049549 (257) )

on occounl ol obsence of duty, thot he
oppeoled ogoinst the decision ond
received on ocknowledgemenl lelter
doled l4ih Jonuory 2013, from the
corespondence lhe letler indicoted
thot lhe oppeol wos received ond sent
to the relevont oulhorities for necessory
Action. ond lhol he would be inlormed
of ihe outcome, however he indicoles
thol lhis hos nol been done.

File closed

294 Ule Goodwin CAJ.
M.tANlO2212414l23-
JMM

Mole Ministry of
Defence

Outside
Mondote

The Comploinonl olleged thot Ministry of
Defence grobbed his lond

File closed

299 . Timothy Ayieko Olingo

cAJ IKEBSIOT 412812023 -
EF

Mole Minislry of
lnvestments,
Trode ond
lnduslry
(Kenyo Bureou
of Slondords)

Oulside
mondole

The Comploinonl olleged thoi lhe
Kenyo Bureou of Slondords interviewed
ond selected him for lhe position of
lnspection Olficer, bul he did nol
receive on oppointment letier. Upon
ossessment, lhe comploinonl could nol
esloblish o bosis for lhe cloim thol he
wos successlul in lhe recruitmenl
process. The documents he provided
showed thol he wos noi shorllisted ond
did nol porticipoie in lhe interview. Thus.
lhere wos no bosis for on inquiry into
molodministrotion ond ihe comploinoni
wos duly odvised.

File closed
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300 Moino Komou

cAJlEPZAl55l7l2023 -
EF

Mole Ministry of
lnvestments,
Trode ond
lndustry
{Export
Processing
Zone Aulhority)

Oulside
mondole

The Comploinont olleged thot the Chief
Executive Officer of the Aulhority wos
engoging in conuption ond obuse of
office. by misopproprioling public funds
through poyment of inegulor
ollowonces. The comploinonl wos
odvised lo tollow up lhe molrer with the
Elhics ond Anti-Conupiion Commission,
where the comploini hod been lodged
os well. The motler is oulside lhe
Commission's mondole.

File closed

301 Mowire Mboe Lloyd
c A J I M.tNF /O23 I 21 ? 123 -
EF

Mole Minislryof
lnformolion,
Communicolio
n ond The
Digitol
Economy
(Kenyo
lnformolion
ond
Communicotio
n Technology
Authority)

Outside
mondole

The Comploinont olleged thot his
supervisor hod breoched lhe lerms of his
engogement under on incubotion
progrom, by lronsfening one member of
his proiecl leom without lhe ieom's
consenl. He further olleged thoi lhis
resulled in o wosle of public resources
becouse lhe leom could noi complete
lhe proiect without lhe removed
member. Upon ossessmenl of lhe lerms
of ihe conirocl, it wos noted thoi the
Authoriiy hod power to reorgonise lhe
leoms. Thus. there wos no bosis for on
inquiry inlo molodminislroiion ond the
comploinonl wos duly odvised.

File closed

n2 Mory lgoki Muriilhi

HUD/EMBU/M.LAN/022l
260/23-JMM

Femole Minisiry of
Londs ond
Physicol
Plonninq

Outside
Mondole

The Comploinont olleged thot lhe oreo
surveyor is colluding wilh people lo evicl
her from her lond. We odvised her lo
seek redress from the court

File closed
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File closedMole Ministry of
Londs ond
Physicol
Plonning

Outside
Mondote

The Comploinont olleged lhol his porcel
of lond is being lrespossed upon. We
odvised lhot he files the molter in courl.

303 Potrick Achieng
Ambogo

cAJlM.LANlO22l2402l2
}]MM

Outside
Mondoie

The Comploinonl hos o lond dispuie. we
noted thol it involves o lond dispule ond
the oppropriote forum lo roise such
issues is ihe Environmenl ond Lond
Court.

File closed304 Mory lgoki Muriilhi

HUD/EMBUi M.LAN/022l
26012?JMM

Femole Minisiry of
Londs ond
Physicol
Plonning

The Comploinont olleged thot he is

belng horossed for no opporent reoson
by the police for being o conservolionisl.

File closedMole Ministry of
Environmenl

Outside
mondoie

305 Roobio Howo

cAJ/M/ENV/038/209/23

File closedRegislror of
Socieiies

Oulside
mondoie

The Comploinont olleged injuslice
regording the monner in which the
respondenl hondled the comploinonts
issue wilh regords to Annuol Returns. He
fu rther olleged unresponsiveness ond
enotic decision moking on molters of
the council wilhout communicotion or
consullotion. The motler is however
oulside our mondole os it is pending in
Courf;Judiciol Cose No. El04 of 2023

306 Supreme Council of
Kenyo Muslims
(SUPKEM)

cAJtAGt0ott268l2t
FN

Orgonizolion

File closedRegislror of
Socielies

Outside
mondole

The Comploinont olleged thol his clienl's
church wos suspended by the Registror
of Societies.

fi7 Mugone Low LLY

cAJt JUDtool 1262s123-
Orgonizolion

lnefficiency The comploinonl soughl to know how lo
opply for lhe Persons livino with

File closedMole Nolionol
Council for

308 Adon Abdul
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CAJ/MSA/NCPWD/OI8/
1612023

PeRons wilh
Disobililies

Disobilities cord os he is o person living
with o disobility ond does nol benefil
from lhe funds.

309

cAJtKtPvo2fll52l23-
EF

Anonymous Uncleor Kenyo
lnduslriol
Property
lnslilule

Outside
mondole

The Comploinonl olleged lhol the
lnstilute gronled ond registered o
polent for on innovolion which wos nol
novel, conkory lo the low. The
comploinont wos odvised lo file on
oppeol io lhe Tdbunol os required by the
lndustriol Properly Acl.

File closed

3t0 MOHAMED OMAR
YUSUF

cNlGsA/cGGtw2too
4/23-AH

Mole County
Governmenl of
Gorisso

Outside
mondote

The Comploinonl olleged lhol he is on
employee ol the County Governmeni of
Gorisso ond hos not been poid his
solories since Jonuory 2023. He olso soys
lhol poyment hos been enolic In
previous yeors resulling in solory oneors.
The office estoblished thol lhe moller is

belore lhe Employment Courl

File closed

3lr MOHAMED OMAR
YUSUF

CAJ/GSA/CGG/092/OO
4123-AH

Mole County
Government of
Gorisso

Outside
mondote

The comploinonl olleged lhol he is on
employee ol lhe County Governmeni of
Gorisso ond hos not been poid his
solories since Jonuory 2023. He olso soys
lhot poyment hos been enolic in
previous yeors resulling in solory oneors.
The office esloblished thot ihe moller is

bef ore ihe Employment Court

File closed

312. MOHAMED OMAR
YUSUF

CAJ/GSA/CGG/O92iOO
412}AH

Mole County
Government of
Gorisso

Oulside
mondote

The Comploinonl olleged lhol he is on
employee of the County Governmenl of
Gorisso ond hos not been poid his
solories since Jonuory 2023. He olso soys
lhol poymenl hos been enotic in
previous yeors resulling in solory oneors.

File closed

a
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The office esloblished thot lhe motter is

before the Employmeni Courl
Mole County

Government of
Gorisso

Oulside
mondole

The Comploinonl olleged thol he is on
employee of lhe County Governmenl of
Gorisso. He olleges thol his solory wos
stopped owing 1o obsenleeism from
duty. However, he wos loler obsolved
ond wos recolled lo duty bul his solory
oneors in the inlervening period hod nol
been poid. The office estobllshed lhol
lhe molter wos before the Employmeni
ond Lobour Courl

File closed3r3. HARUN ADEN KHALIF

CAJ/GSA/CGG/092/OO
5123.AH

Closed314. KAMINDO MUMBI
TABITHA

CAJ/NHRR/LKP/I O4l I6l
23-EM

Femole
County
Governmenl of
Loikipio

Outside
Mondole

The Comploinont olleged thot she wos o
former employee of the county
governmenl of Loikipio ond she hod not
been poid her lerminol dues. The
comploinont wos odvised lo seek the
services of on odvocole lo lile courl
cose.

closed
Femole

County
Government of
Loikipio

Outside
Mondote

The Comploinont olleged lhol she wos o
lormer employee of the county
governmenl of Loikipio ond she hod nol
been poid her terminol dues. The
comploinonl wos odvised io seek lhe
services of on odvocote lo file court
cose.

3t5
KAIRU NJOKI IRENE

CAJ/NHRR/LKP/ I O4l ] 7/
23-EM

Femole
County
Govemmeni of
Loikipio

Oulside
Mondole

The Comploinonl olleged lhol she wos o
former employee of lhe county
govemment of Loikipio ond she hod not
been poid her lerminol dues. The
comploinont wos odvised lo seek ihe

closed316. MAINA NJERI ESTHER

CAJ/NHRR/LKP/ I O4l I 6/
2}EM
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services of on odvocote to file court
cose.

317

CAJ/CG/KERICHO/]29l
I 7/23EMN

kirui Dickson County
Governmeni
of Kercho

Mole Outside
mondoie

The Comploinont olleged lhol he wos
ollotled lond in 1993 which he never
look possession but thot he reolized thol
in 2013. lhe lond hod been ollotted to o
thkd porty known lo him. He soughl the
Commission's intervenlion to evict the
thkd porty. He wos informed lhot his
comploinl is oulside the Commission's
mondote.

file closed

3t8 Poul Mobwo Asilo
CAJi CG/NRB/O60/399/
2}RA

Mole County
Govemment of
Noirobi

Outside
Mondole

The Comploinonl olleged lhol he hos o
Consent thoi wos odopted os o Courl
iudgmenl but hos not been seltled.

File closed

319 J.Honison Kinyonjui

cAJ/M. tGC/060 I 393 I 23-
SK

Mole Nokobi city
County

Outside
mondote

A comploinl olleging violoiion of lhe low
by Nokobi City County with o molive of
discriminoting lhe comploinonl's client
who is o PSV operotor in Noirobi Centrol
Business Dislricl under lhe compony
colled Metro Mognum Orgonizotion
Group. He olleged thol the County CEC
for Mobility ond Works wos horossing his
clienls by issuing orders for detention of
lhek PSVs. resultino in loss ol business

File closed

320

cAJlcGlKtAMBUlOT2l9
8123-EF

Amoni Soroh Femole County
Governmenl of
Kiombu

Oulside
mondole

The Comploinoni olleged lhol the
County Governmenl chorged exorbilont
permit fees, unlike neighbouring
Counlies. The Commission noted thot it
hod no mondole 1o review the levies set
by the County Governmenl.

File closed
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to inquire inlo the comploint since il wos
reody determined in courlol

329 Slephen Mugombi
Leondrew

CAJ/EMBU/M.INT/062l2
93/23RA

Mole Deputy County
Commissioner
lgembe
Centrol

Ouhide
mondote

The Comploinonl olleged thoi he wos
forcefully ond illegolly evicled by his slep
mother ond step brothers from his lole
molher's home. He consequenlly
lodged the soid Comploint wilh lhe
Akirong'ondu Chief, Meru County
Commissioner ond the some forworded
to Respondent's office. However. the
motler hos nol been octed upon

File closed

330 Muso Komokech

cAJ lPEl040l27 5512X
V.O.K

Mole United Notions
High
Commission for
Refuoees

Oulside
mondote

The Comploinonl sought lo be ossisted
lo gel treoled. He wos odvised thot lhe
comploinl is inodmissible.

File closed

331.

cAJ/KRA/000/r s45123
V.O.K

Anonymous Uncleor Kenyo
Revenue
Authority

Unresponsive
officiol
conducl

The Comploinont olleged thot he gove
lhe respondent informolion on tox
evosion bul KRA hos nol processed his
reword.

File closed.

332 Eric Ochondo

cAJ/KRA/000/ 1557/23

Mole Kenyo
Revenue
Aulhority

Outside
Mondote

The Comploinonl olleged thol on 20th
September,2O23, ihe KRA office ol
Upper Hill declined lo receive court
documenls. The comploinonl stoles thoi
the penon oi lhe Moil office told him
lhol he wos under inslruction noi lo
receive documents regording o cerloin
molter in courl (Gerold Kimunyo molier)
ond lhol lhey could not receive ihe
molter unlil 25lh Seplember 2023 ond he
wos lold loler lhot they will only receive
pleodinos ond nolhino else.

File closed

t
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Mole Uncloimed
Finonciol
Asseis outhority

Outside
mondote

333 Elkono Ochembe

cA_yuFANCfnl1564l23
.EMN

The Comploinont olleged thot the
Respondent's rules ond regulolions ore
rigid ond sought lhe Commission's
ossistonce lo review them. He wos
odvised thol his comploinl is oulside lhe
Commission's mondole.

File closed

334 Dr. Peter Nyongeso
Khokino

cAJlcBKlofnl]'5721202
}KC

Mole Centrol Bonk
of Kenyo

Outside
mondote

The Comploinont olleged vide o letler
doied 23d Seplember 2023 oddressed
lo lhe Bonking Froud lnvestigolion Unit
(BFIU) olleged lhol lhe Kenyo Women
Finonce Trusl bonk hod misrepresenied
ond mode o folse stolement wilh the
intention of defrouding him. Allegedty,
lhe micro-finonce institulion lhrough ils
ogenls forged his signolure ond mode
folse slotemenls on his loon lo defroud
him.

File closed

33s Kiboroo Self Help Group

cAJl ADClO14l424l2023
-sK

Group Agricullurol
Development
Corporotion

Outside
Mondote

The Comploinonl olleged thol L.R 9431
Within Ndorobo Community hos been
froudulenlly ollocoied to the Agriculturol
Finonce Corporotion yel lhe some is

owned by lhe comploinonl oroup

File closed

335 Notionol Housing
Tenonts Welfore

cAJlMSAlPElO40lT36l2
023SAK

Group Privole Enliiy Ouhide
Mondoie
(Tenoncy
dispute)

The Comploinonl olleged Thot on ihe
241h June 2023, following o dispule
regording on NHC house, Mr. Adiko
ottocked ond horossed o tenonl of
house No. 205 with lhe intention ot
toking over lhe house. This wos following
o visil from lhe porliomenlory commiltee
visit to the property. The Commiltee
sloled thol persons oughl nol lo be
evicted becouse of non-poyment of

File closed

707



renl, ond be ollowed to poy ony oneors
slowly while still in occupolion of lhe
oroDerty.

x7 Emeil Eshok Yone

cAJlP.Elo&12761l2i-
RA

Mole Privote Entity Outside
mondole

The Comploinont olleged thol he is on
Egyption ond o professionol diver. Thol
he opplied for o diving job
odvertisemenl in Kenyo which he hos
seen ii In lhe inlernel cloiming to be o
notionol projecl ol o corol reef ond lhe
employer nome is Sondro novol. He senl
his CV ond he wos oslensibly token
hoving been sent iob descriplion ond
solory. They olso sent him ihe ' Kenyo
immigrolion website' lo obioin o work
permit He soys the sile"
immigrolion.gov.ke@presidency.com"
osked him for usd l45O to process permii
which he did. Since then, lhey stopped
conloctino him, soys the comoloinont.

File Closed

338 Froncis I Kimoni

cAJlPEl040l2750t23-
EMN

Mole Privote Enlity Outside
mondote

The Comploinonl olleged lhol he is o
member of Gokuyo Reol Estote Limited
wherein he hod conlributed o sum of
Kshs. 150,000/- bul lhol the Respondent
terminoled lhe ogreemenl ond foiled to
reimburse his money

File closed

Femole Privote Enlity Outside
mondole

The Comploinont olleged lhol one peier
Njogi hod plonned to disinheril her of her
husbond's property. She wos odvised
lhot her comploinf is outside fhe
Commission's mondole

339. Miriom Kinyuru

cAJl?E104012771123 -
EMN

File closed

Mole Privoie entity Outside
mondole

The Comploinont olleged inefficiencies
ot Telkom Kenyo. demonslroled by

File closed340 Jored Oengo Mogoko

a.l
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cAJlM.tNilO23t220t2!
EF

(Telkom Kenyo
Lrd)

frequenl network ouloges. The
Commission odvised the comploinoni
thol the comploinl wos inodmissible
becouse the compony is nol o public
entity.

341. lgnolius Moriero

cAJlPElO40l2747 /23 -
EF

Mole Privole Enlity Ouhide
mondole

The Comploinont olleged being
oggrieved by the institution of civil
proceedings ogoinst him by the fomily of
o deceosed person, seeking domoges
for wrongful deoth. The commission
odvised him thol lhe motter wos oulside
its mondote ond thol the some wos
oppropriotely before the court lor
determinotion.

File closed

342 J. Kip Arop Tonui

cAJl?E|040127 46123 -
EF

Mole Privole Entity Oulside
Mondole

The Comploinont olleged breoch of
conlroct ond professionol misconducl
ogoinsl on odvocole. The Commission
odvised him lhot the motler wos outside
its mondole ond refened him io the
Advocoles Comploinls Commission.

File closed

3€ Rohob Wongori

HUDlGPOlP.ElO40lE3l2
3_EF

Femole Privote Entity Outside
mondote

The Comploinont olleged thol her
odvocole foiled to disclose lhe
outcome of her cose, lhus leoding her lo
lose her lond. Comploinonl wos odvised
to lodge the comploint with lhe
Advocotes Comploints Commission, ond
to seek lhe services of on odvocole to
follow up on the lond dispute.

File closed

344 Moses Morwo Mosenli

c^Jt?.E/o40t27&/23 -
SCK

Mole Privote Entity Outside
Mondote

The Comploinonl olleged lhot there wos
o misunderstonding between himself
ond Premier Credit Kenyo over the
omount of loon thot he received.

File closed

109



He stotes thot lhe misunderstonding hos
so tor been resolved.

345 CTWOO for Noomi
Woniiru
cAJlPElo4f,l2729l23-SK

Group Privole Entity Outside
mondote

The Comploinl is o letter seeking for
legol odvice on succession motler
/properly dispute.

File closed

346 Roberl Cheruiyot Muloi
cAJlPE|O6l2731l23-
SCK

Mole Privole Entity Ouhide
mondote

The Comploinoni roised o comploini
ogoinsl o privole individuol over Lond
ownership

File closed

u7. Joseph Tonui
cAJIPE/0401273412.},
scK

Mole Privote Entity Outside
Mondoie

The Comploinont olleged thot he wos
deducted Kshs. l0 from his occount No
0798298399 on 7ih July 2023by
Soforicom Lld. He cloims thot ofter
roising the issue with Soforicom the
respond wos not soiisfoclory.

File closed

348 Robert Moino Theuri

cAJlP.ElO40l278l23 -
SCK

Mole Privote Enlity Outside
Mondote

The Comploinont olleged lo hove
trequently lost money oi Cooperotive
bonk ond seeks inlervention in loon
which wos erroneously ploced on his
ooy slip.

File closed

349 Anthopi Mechonicol
Engineering

cAJlP.ElO40l2737l23
SCK

Orgonizolion Privole Entity Oulside
Mondole

The Comploinont olleged deloyed
poymenl for finol Account setllement
omounting lo Kshs. 3,041 ,054.38. lor
Anlhopi Mechonicol Engineering
Services Lld hence leoding to
conslitulionol riohts violotion.

File closed

350 Doniel Kimuyu
cAJIPEIO&1273912023-
SAK

Mole Privole Entity Outside
Mondole

The Comploinont olleged thot he hod
on ollercoiion with lhe CEO of
Mwononchi Credil Compony bul wos
loter onested ond onoigned for ossoult
yel he wos lhe victim. ln the conducl of
lhe cose, he furlher ciled severol unfoir

File closed

I{t
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359 Groce Kerubo Ogole

HrDtGPOtO4T t6st23-
JMM

Femole Privote Entity Outside
Mondole

The Comploinonl olleged thot she wos
unfoirly dismissed from service. She wos
working for o Privoie Compony. we
odvised thol she mokes o follow up wilh
the compony.

File closed

360 Honison Mororo

cAJlPElO40l2766l23-
EMN

Mole Privote Eniity Outside
mondote

The Comploinont olleged thot his
odvocotes M/S Kiyondi Nyochoe &Co.
Advocotes hod foiled to remil money o
sum of Kshs 3,158.040 oworded in
Kojiodo CMCC E.428 I 2O2l on 26 I 5 I 22.
He wos odvised thol his moller outside
lhe Commission's mondole ond refened
1o lhe Advocote's Comploinls
Commission.

Closed

351 Woll Howkers Self Help
Group

cAJl?El040.12743123-
.JMM

Orgonizotion Privote Enliiy Ouiside
mondole

The comploinonl olleged thol there
porcel of lond hos been invoded by
privole individuols. We odvised thol they
look for o recourse in courl.

File closed

362. Engineer Michoel
Mwinl Kolochu

cAJlMSAlPElOlolT40l2
O2}SAK

Mole Privole Enity Ouhide
mondole

A comploinonl olleged thot there is o
courl cose in Mso HCCC No.383 of 2009
(OS) between Kobu Mumbo ond oihers
versus Pwoni Jezozhum Co Ltd ond
others bui lhere is on enor or misloke
commitled by lhe plointiffs who soughl
enlitlemenl of lond ownership by
odverse possession os opposed to cloim
for oulomotic ownership. This is becouse
ihe residents on the suit property Plol No.
830. hod poid to lhe county governmenl
o, Momboso oll the oulstonding lond
roles lo ovoid o sole by public ouction.

File closed
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The Comploinonl is therefore seeking o
regulorizolion of lond ownership in form
of lronsfer to the residents of the subject
plol

363 Shodrock Choro
Mwongo

cAJlMSAlPElO40lT3912
O2}SAK

Mole Privole entity Outside
Mondole

The Comploinont olleged thoi in Limuru
Chief Mogiskoles Court, ELRC 2304 OF
20l5 Shodrock Mwongo v Bolo Shoe
Compony, he wos seeking
compensolion for unprocedurol
terminotion by his former employer. The
Advocole who represenled me wos
Mothews Nyobene hos nol provided him
with o copy ol lhe Judgment ond
proceedinqs lo dote.

File closed

364 Abdollo Nossor
cAJlMSAlPElO40lT38l2
023-5AK

Mole Privote Eniity Outside
mondote The Comploinonl olleged lhot his

londlord, increosed rent by 100% ol o
butchery premises thol he rented froryr

him.

File closed

355 Nyonzo Region IDP
Network
cAJIKSMIP.EIO&146912
3 -AO

Group Privole Entity-
Eric Oyugi

Oulside
Mondole

The Comploinonl olleged Erick Oyugi
froudeulently recruiled lDPs to o socco,
KUWESA.

File closed

355. Viclor Vincenl Ochuko
CAJ/KSM/MOICNG/062
123-AO

Mole Privole Enlity-
Moliko Moro

Oulside
mondote

The Comploinont olleged one Moliko
Moro over ownership of lond porcel
Kisumu/Koguto Eosl 160 registered in the
nome of Woller Ochuko Odumbe.
deceosed. Comploinont hod not
underloken succession in the eslole of
lhe deceosed ond lhere wos o

File closed
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trees. lt wos her cloim ihol upon
reporting to lhe Police Stolion, she wos
refened lo lhe Chief io issue o letler on
lhe incidenl, bul he loiled lo inlervene.
Upon o review of the comploint, it wos
esloblished lhoi lhe lond wos regislered
in lhe nomes of o lhird porly ond nol the
Comploinonl's deceosed husbond. ll
wos olso noled ihol lhe Police hod
refened the issue lo lhe Chief for
mediolion ond being o lond dispute, lhe
Comploinonl wos odvised to seek
judiciol remedies.

370

cAJlKsMlPElO40l46S12
}WT

Peter Moson Mole Privote enlity Outside
mondole

The Comploinonl olleged thot Uzimo
University hod unreosonobly increosed
school fees for the finonciol yeor
2023/2024 ogoinst lhe fee struclure lhot
hod been releosed ol the beginning ol
the yeor. Thol the some wos likely lo
offect occess lo educoiion for sludenls,
yel lhe decision come in the mid of the
yeor. The Comploinonl wos odvised thol
Uzimo University wos o privote enlity ond
under the low, lhe Commission did nol
hove the mondole lo inquire inlo the
conduci of privole entities.

File closed

371 John Mburugu

cNltsLl?El040l194123
- KWK

Mole Privole Eniity Oulside
Mondole

The Comploinonl olleged lhol he hos
been involved in o long-sionding lond
dispute regording Plol Number
NTIMA/lGOKl/9461 in lmenli Norlh wilh
one Mr. Benord Mboyo.

File closed

I
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The Comploinonl sold on odiocenl lond
porcel lo the Respondenl who loter
trespossed inlo the remoining porcel.
He olleged to hove been coerced inlo
signing o Sole Agreement while
inloxicoled. Despite plocing o coulion,
the Respondent proceeded to fence
the soid porcel ogoinsi lhe
Comploinoni's consenl.
The Comploinonl wos refened to
Noiionol Leqol Aid for turther ossislonce

372. Benord Sunguroh

c A J I tst I P E / 0 40 I 1 92 I 202
3. KWK

Mole Privole Entity Outside
Mondole

The Comploinonl olleged thot his
deceosed mother nomed him os lhe
sole beneficiory to her property Ngusishi
Settlement Scheme/ 104. His brothers
hove since evicled him from lhe soid
property. The motter is pending before
Courl The Comploinonl wos odvised to
pursue lhe molter in Court.

File closed

373 Mory Gikundi Konono

CNIHUDIPEIO40IOlT 12
3-KWK

Femole Privole enlity
Oulside
mondole

Outside
mondote

The Comploinonl olleged thoi she gol
monied in 2001 ond thol her monioge is

blessed wilh h^/o issues. Thot she
procured o loon thol wos used lo
purchose pieces of lond ond build o
home ond renlol house. She olso slorted
o business for her husbond. ln 2022, the
husbond monied o second wife whom
he hos been enioying lhe ocquired
properties with ond neglecling her wilh
their children os her solory is committed
into poymenl of loons. The Comploinont

File closed
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wos odvised lo pursue lhe motler
lhrouqh iudiciol process.

374. Morgorel Nkirole
Mwirigi

tst I HUD I PEt 040 I 020 I 23 -
KWK

Femole
Privole Entity Oulside

mondote
The Comploinoni olleged thol she
procured o check off loon of Kshs. 2.
000, 00 wilh Kenyo Commerciol Bonk in
2020 which she loter loped up to Kshs.
3,000,000 in 2O2l . Thol upon follow up on
her loon bolonce in Seplember 2023,
she found out lhot her loon bolonce wos
ot Kshs. 38,000,000 despite hoving not
defoulted on poymenl. The
Comploinont wos odvised io lodge o
comploinl wilh Centrol Bonk of Kenyo

File closed

37 5. Jockson Kirimi
tst I HUD I ? E I O40 I O 1 I I 2t
KWK

Mole Privote Eniity Oulside
mondote

The Comploinont olleged thol he is

secondory school sludent. Thol his
deceosed porenls lefl him on
inherilonce of o lond porcel wilhin Loore
morket in Meru County. Thoi the soid
lond porcel bounders o coffee foclory
lhot hos trespossed inlo his lond. The
moiler is pending before courl ond the
comploinoni requested for legol oid.
Refened to Nolionol leqol oid services

File closed

376 Zokoyo Mukubiolgweto

c A J I tst lPEtO4o I 19 5 ln2
},KWK

Mole Privole Entity Outside
mondole

The Comploinont olleged thot he hos
been involved in o long-slonding lond
dispule over lond P lNo 432 ond 447
Uringu ll Adjudicoiion Section. He
olleged lhot one Mr. Dovid Mwendo is

cloim ing ownership of the soid lond
porcel. However, he odded thot the
molter is pendinq in Court. The

File Closed

e
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Comploinonl wos odvised to pursue the
molter in Court

File closedOulside
mondole

The Comploinont olleged thol her
former porlner one Mr. Gerold Muluo
evicled her lote son's fomily from lheir
home upon his demise. The comploinl
wos relened lo FIDA for furlher
ossislonce.

Femole Privote enlity377

cAJ/rsr/HUD/P.E/0,10/0 r

5/2023 - KWK

Roel Nkiroie

Outside
mondole

The Comploinonl olleged thot he is o
legol owner of plol known os Nyoki/Giokl
3372ond Nyoki/Gioki 3373. This led to o
lond dispule between him ond two
olher persons nomely BlondinoMurungi
ond Mory Mugombi who sued him vide
ELC No. 45 "A" of 2019 ot Chief
Mogislrole Courl ol Meru. The
Comploinonl losl the cose ond lhe
coulion lhot he hod ploced on the suit
lond wos ordered to be removed. The
Comploinonl wos odvised lo oppeol
oqoinsi lhe decision in Court.

File closedMole Privole enlity378.

ISL/HUD/M.LAN/022lOI 2
/23 - KWK

Philip lsoko

File closedPrivole entity Oulside
mondole

The Comploinoni olleged Thot she
procured o loon Jhol wos used to
purchose pieces of lond ond build o
home ond rentol house. She olso storled
o business for her husbond. h n2L Ihe
husbond monied o second wife whom
he hos been enioying lhe ocquired
properties with ond neglecling her with
lhek children os her solory is commilted
inlo poyment of loons.

379. Mory Gikundi Konono

cA.yHUDt?Elo&lo17l2
3. KWK

Femole
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380 Loise Nkenesi

cNlPElo+ol27 4412}-
SCK

Femole Privole Entity Oulside
mondote

The Comploinonl olleged thot their
client ihrough o lelter opprooched the
Kojiodo lond registry on 22nd August
2023 for green cords of porcel of lond
ond proceeded to poy lhe requisile fee
for the some ond wos issued wilh o
receipt. \The lond registry toiled lo issue
the requisite documents duly requested
ond oid for

File closed

381. Adinwel Widows &
Orphons lnitiolive
Progrom
C/O Pesilo Odondo
And Kesio Obuk
cAJlPEtO40l2T33t2}RA

Orgonizotion Privote
Developer(Ano
nymous)

Outside
Mondote

The Comploinont olleged thot o pdvote
developer hos grobbed lond belonging
to Pesilo Odondo ond Kesio Obuk.

File closed

3a2. Reuben Gichihi
Woimeni
cAJtPEtO40l277412

Mole Modoroko
Eslole

Outside
Mondote

The Comploinont olleged thot his
employer, o privote enlity hos not poid
him for the lost two yeors

File closed

383 Henry W. Chege

cAJ/P.O/047 t623t2t
EMN

Public Officer Mole Oulside
mondote

The Comploinont olleged thol lhe Chief
Kobete Locolion wos fovoring one
fomily omong lhe mony lhot ore porty
to succession proceedings. He wos
odvised thot lhe moller is oulside the
Commission's mondole

file closed

384 Jorom Konyuo Kogo

cAJtPOlO47l6s2t23 -
EF

Mole Public Officer Oulside
mondote

The Comploinont olleged lhot the
provisions of lhe Constilulion of Kenyo,
2010 ore differenl from the droft
Constitution, 2005 ond os such the then
Altorney Generol ond the Members of
Porliomenl misled ihe people. The
comploinont wos odvised thot the

File closed
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moiter did not disclose o vioble issue
reloting to public odminislrotion,
copoble of inquiry by the Commission .

The Comploinont olleged thol lhe Areo
Chiel Mumios locotion in Kokomego
County hod folsely occused him ond his
brother of selling ond distributing illegol
brew. Allegedly. the Chief soliciled for o
bribe lo set them free bul when they
declined. lhe Chief reported to the
police lhol she found them in possession
of 5 lilres of illlcit brew. Subsequently,
lhey were onoigned in court ond
wrongfully convicled ofter being
coerced to occept the chorges. Duly
odvised on process ol oppeoling nor
seekino review.

File closedMole Public Officer Outside
mondole

38s Joseph Misongo &
Anolher
cAJ/?o1047165712023-
KC

The Comploinonl olleged thot the
Deputy OCS Ruoi police slolion hod
disregorded ond/or refused to execute
o wononl of onesl issued in Milimoni
CMCC 4149 ol 2Ol8 since 2422.

File closedMole Public officer Outside
mondoie

386. Moses Nyondusi
Morogio & Another
cA.rt?.o1047/6471202}
KC

File closedBusiness
Regislrotion
Service

Unlowful
officiol
conducl

The Comploinonl olleged thot ihe
Registror of Componies inegulorly ond
illegolly ollered the dkeclorship of
Copilol Loundry Limited. File merged
with flle reference number 0Ol /2594.

387. Erick Omoribo

cAJIBRStCot t2639 t23-
V.O.K

Mole

Outside
mondoie

The Comploinont olleged thot his
compony lroding os Shemonoh Africo
Limiled, occessed on Assels loon from
NCBA for the purchose of o troclor
throuqh occount 4870120019. Losl yeor

File closedMichoel Njiiru

cAJ/NCBA/000/t552/23
-SCK

Mole Ncbo Bonk Lld388
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in the month of Augusl otter lhe expiry of
lhe insuronce I opprooched ihe bonk for
lnsuronce premium finoncing which wos
to cosi I 10.m0 thol is lhe loon plus
inieresl which wos processed ond he
wos issued wilh on insuronce sticker for
one monlh. From lhere the bonk foiled
lo issue lhe sticker though it kepl on
deducling the IPF loon instollmenl for
lhe whole yeor. he wos nol oble to
operote wilhoul o sticker ond when he
lried lo, he wos onesied. He wrote 1o
bonk lo comploint wilhout ony
ossislonce

389 Zelh Oumo Omollo

cAJtPEtO40t27W23-RA

Mole Boshy Africon
Credit Limiled

Outside
mondote-Civil
Motler

The Comploinoni olleged thot the
Respondent hos toiled lo meel ils
controcluol end of lhe borgoin by
foiling to releose his vehicle.

File closed

390 Anne Muhoto
cAJ/M.MrN/084/ r 5/23-

Femole Bomburi
Cemenl

Outside
mondole

The Comploinont olleged thot his
compony hos been forwording his
dividends lo UFAA.

File closed

391. Joseph M. Komou

HUDlGPOlPElO40lS6t23
.EMN

Komukunii
Juo Koli
Arlisons

Mole Outside
mondole

The Comploinont olleged lhol he is lhe
Respondenl's member but thol his
efforts to gel his shore certificote ore
futile os the Respondenl hos declined lo
issue it. He wos informed lhol his
comploint is oulside the commission's
mondole.

File CIosed

392 Fronklin Mulhui
cAJtPEtO40t27 $t23-FN

Mole Privote Enlity Outside
Mondote
(Civil dispute)

A comploinl regording lhe conducl ond
outcome of o court molter MCCR E6l 7.
The comploinonl is dissolisfied wilh lhe

Comploint
odvised lo
seek legol
odvice os lhe

t
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MogistroJe's odvice to seek civil
remedies

motler is

outside our
mondote

Femole Judiciory Deloy The Comploinonls olleged deliberole
deloy in the heoring of ELC 851 ol 2017 &
Criminol Cose No. E] 69 of 2021 . They
olleged lhoi the police were reluclonl in
golhering originol copies of evidence,
noi presenting relevont evidence. noi
omending chorge sheei, refusing 1o

bond government officiols lo oppeor
ond deloy in ovoiling ihe police file in
courl. Of porliculor concem is thot lhe
obove issues ore not ossisling in deoling
wilh the lond froud molter ond how o
third porty wos issued with o lille deed in
resoecl of KJD/NTASHART/3I 6.

File closed393 Mogdolino Ene
Tinponko & Another
cAJlJUDlO0112626l23-
SAK

Unfoir
treotment

The comploinont olleged thoi he
worked os o high school leocher in
Gorisso for obout l3 yeors ond hod
never been promoted despite seeking
Ior promolion twice ond wos denied
cloiming thot promotion wos only for the
leochers from lhe locol community. We
osked lhe comdoinonl for supporting
documents. The motter could nol
proceed becouse the comploinont
foiled to provide ony supporling
documenls.

File closed394. MESHACK MUKHAVANI
WANJALA

CAJ/GSA/TSC/OI3/OO2l
2}AH

Mole Teochers
Service
Commission

Lzt



395. Judith Akinyi Odhiombo

cAJ/KSM/ISC/0 r 3/4 r 0/
23.AO

Femole Teochers
Service
Commission

Unfok
Treotmenl

The Comploinont olleged thot she
requested for ossistonce to obloin sludy
leove wilh poy or lronsfer from her
cuneni slotion, God Buro Secondory
School. Comploinonl odvised lo initiole
the opplicoiion with her employer in the
first inslonce.

File closed

396 Oyugi & Co. Advocoies
for Nesco Services
Limited
c A J I ? E I 040 I 27 26 / 2023 -
EF

Orgonizotion Ethics ond
Anti-Conuplion
Commission

Unfoir
lreotmenl

The Comploinont olleged thoi lhe Eihics
ond Anti-Conuption Commission hod
unfoirly lorgeled their client in on
invesligotion. ofler they lodged o
comploinl ogoinsl o compony thoi hod
inegulorly ocquked o public service
lone. Comploinonl foiled to provide
odditionol informolion ond supporting
documents sought by the Commission
ond lhus lhe motter lopsed under lhe
Commission on Administrolive Jusiice
Act Requlolions.

File closed

397 Polrick Muriithi Koriuki
HUD/EMBU/ACC/OOI/20
7123-SCK

Mole Advocotes
Comploinls
Commission

Deloy The Comploinont olleged thot he
lodged o comploint with the Advocotes
Comploinls Commission in 2006 ond hos
never gotlen teedbock. All efforls to
troce his file ol lhe ACC hove been
unsuccessful.

File closed

398 Wilfred O. Sese
cAJtACCI0ov267un
23.KC

Mole Advocole
Comploints
Commission

Unresponsive
officiol
conducl

The Comploinoni olleged lock of
response from lhe Advocoles
Comploints Commission to o comploinl
lodged under re,
CCI?EISE? l2t /68959580 in 2021 ogoinsl
his odvocole for ollegedly withholding
omount oworded in civil cose Ior

File closed

I
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compensotion. Upon follow up, I wos
esloblished thol Advocotes Comploints
Commission oclively seized ol lhe molter
& hod responded to lhe comploinonl.

File closedMole Noiionol Police
Service

Unresponsive
officiol
conducl

The Comploinonl olleged foilure to
conclude investigotions inlo o cose o,
ossoult ond forword lhe file to the Office
of Director of Public Prosecuiion for
review ond furlher direclions.
Comploinl oddressed to lhe Gito Police
Slotion ond copied to Officer
Commonding Police Division Kisumu
Eosl, Office of Direclor of Public
Proseculion, lndependent Policing
Oversight Authority, Kenyo Nolionol
Commission on Humon Righls, Elhics ond
Anti-Conuption Commission ond CAJ.
Comploint ocknowledged ond
Comploinonl odvised io ollow for o
response from lhe Respondenl foilure to
which he wos ot llberly to pursue the
molter wilh IPOA on unlowful officiol
conducl. ODPP for review of the file ond
direciions ond EACC on lhe ollegotions
of conuption.

399. Auslin Owino T/A M/S
Orego C.J & Compony
Advocotes

CAJi KSM/NPS/O I 5/564l
23-AO

File closedFemole Nolionol Police
Service

Deloy The Comploinonl olleged deloyed
poyment of dues owed lo her deceosed
husbond's eslole. The Commission
noted thot lhe subiect motler wos being
oddressed by the Eldoret Bronch Office
under CAJ/ELD/PEN lm I 52 123.

400 Jockline Simiyu

cAJ/NPS/0r 5/4328/23 -
EF
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401 Dovid Muyonge Koroni

HUD/BGM/NPS/OI5/ I I3
t23-AO

Mole Noiionol Police
Service

Unresponsive
officiol
conduct

The Comploinont olleged foilure by lhe
Bungomo Police Stolion to ocl on o
cose of ossoull reporled under OB NO.
1@17 13l2O23 ond hove those found
culpoble onoigned before o court of
low.

Upon lollow-up, the Commission wos
informed by lhe lnvestigoting officer thot
lhe Comploinl hod wilhdrown the
comploinl.

File closed

402 M. Kiveu & Co
Advocotes

CAJ/KSM/NPS/OI /665/2
}WT

Orgonizolion Nolionol Police
Service

lmproper
officiol
conducl

The Comploinl olleged impropriety
ogoinst lhe Officer Commonding Slotion
ond Officer Commonding Police Division
Kokomego Centrol Police Slotion os well
os ogoinst lhe Kokomego County Police
Commonder. Thol the soid officers
colluded lo slop on ouclion process thol
hod been outhorized by lhe courl in
Kokomego Criminol Misc. Applicotion
No. E93 of 2023. Thot os o resull. lhe
ouction lhot wos lo be presided over by
Niki Auciioneers could nol loke ploce,
cousing losses to lhe firm. Thol no
reosons were given by the officers for
stopping lhe intended ouction. Upon
review of the comploinl, it wos noted
lhol lhe some wos oddressed to the
lndependenl Policing Oversighl
Authority ond lhe Comploinonl wos
odvised lo ollow lhe Authority hondle
ihe some.

File closed
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The Comploinoni olleged foilure by
police officers otloched lo Kokomego
Police Siotion to releose o mobile lhol
hod been slolen ofier il wos troced ond
the suspects onested. The Comploinonl
wos requested to provide furlher detoils
of the comploini, bul he loter disclosed
thol he hod been deoling wilh con
people mosqueroding os police officers
He wos odvised lo roise lhe motler ol
the Police Slotion ond ollow lhe Police
lo ocl on lhe motler.

File closedJored Oburo Ondori

HUD/KAK/DCIO/OI5/I I

9123-Y.tr

Mole Nolionol Police
Service

lmproper
officiol
conducl

403.

File closedNotionol Police
Service

Deloy The Comploinonl olleged deloy by lhe
Dkectorote of Criminol lnvestigotions
(DCl) office in Bungomo to process his
police cleoronce certificole thot he
opplied for in lhe monih of Augusl 2023.
The Comploinonl wos requesled lo
provide lhe reference number for the
opplicotion lo enoble our follow ups with
the DCl. bui he stoled he hod
misploced lhe receipt. He wos odvised
lo moke o follow up wilh the DCI ond
lhol we sholl not initiote inquiry without
the reference number.

404 Kimoni Atieno
HUD/BGM/DCI/POLiO I5
nt6t23-wl

Mole

Deloy The Comploinont olleged deloy by the
DCI in issuonce of certificole of good
conduct opplied lor on 281412023 ond
issued with receipt. opplicotion number
PCC-LLTRSBER ond bill reference number
LBOAGOY.

File closedJoyline Nosombu
Muloro

HUD/BGM/DCI/O]5/I I2
l2.}AO

Femole Direclorote of
Criminol
lnvesligotions
(DCr)

405

727



Foilure on lhe porl of lhe Comploinont
to provide betler porticulors despile
issuonce of notice.

406 Ezekiel Adugo Vilolo

cAJ/KSMlDCtlot 5l6T 5l
23.AO

Mole Direclorote of
Criminol
lnvesiigolions

Unresponsive
officiol
conduct

The Comploinonl olleged inoclion by
the Sub County Criminol lnvestigotion
Officer Webuye in o cose of lond froud
wherein the Comploinont is yel lo
provide the OB. Number.
The comploinont wos requesled for
betler porticulors ond cloim supporting
documents which she foiled lo provide
despile issuonce of notice.

File closed

407 . Wofulo Simiyu & Co.
Advocotes o/b Johono
Kiploo Chepkech

cAJtODPP tO27 t310t202
3.KC

Orgonizolion Office of
Director of
Public
Prosecuiions

Deloy The Comploinont olleged loilure by lhe
Office of Direclor of Public Proseculions
lo inslilule criminol proceedings ogoinsl
5 Kenyo Foresl Rongers on 2 counls of
steoling ond cousing molicious domoge
to properly reported ol Timboroo Police
Slolion OB NO. I I /30i09/2022. No oclion
wos ioken. Comploinonl odvised lo
pursue lhrough ODPP since comploint
letter oddressed lo the Direclor, ODPP
for inlernol redress.

File closed

408 Chrisline Alieno Okumu

cA.)IKSMIODPP lO27 154
123-wI

Femole Office of lhe
Direclor of
Public
Prosecutions

Unresponsive
otficiol
conduct

The Comploinonl olleged thot the Office
of Director ot Public Proseculions (DPP)
in Kisumu hod loiled lo inlervene ond
ensure thol Kisumu Cenhol Police Slotion
invesligoted OB NO. 2817/5/21 ond
forword the file lo lhe DPP. Thot she hod
brought lhe issue lo lhe oltenlion of the
DPP on I 5rh Februory 2023 ond ihe DPP
Kisumu wrole to the Kisumu County

File closed

a
t2a
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Criminol lnvesligoiions Offi cer odvising
him io invesligote lhe moller. Ihe
Commission look up lhe motter wilh lhe
DPP who responded ond sloled thoi
they hod relened the Comploinont to
lhe Kisumu County Criminol
lnvesligotions Officer for ossislonce, bul
she hod nol reported bock lo lhem ond
requesled lhot the Comploinont
communicotes bock lo lhem of ony
chollenges. The Comploinonl wos
odvised to updole lhe DPP for the woy
forword, bul she stoled lhol she wos nol
interesled in pursuing lhe moller ony
further.

Nolionol
Hospiiol
lnsuronce Fund

lnefficiency The Comploinonl olleged lhol he hod
been poying his monlhly NHIF

conlribulions diligently (NHIF NO.
205757551, but in the month of )uly N23,
he received messoges from the Nolionol
Hospitol lnsuronce Fund (NHIF) odvising
him thot he lost poid his contribution in
April ond he ought to poy Kshs.l 500 plus
o penolty of Kshs. 300. Comploinonl wos
requested lo provide lhe occount
messoges rellecling lhe poyments. bul
he did not. He however sloted lhol lhe
NHIF hod updoled poymenls for Moy
ond July 2023. He wos osked to provide
lhe messoge for lhe June poyment, bul
he foiled to do so.

File closed4@ Goson Okeyo

CAJ/KSM/NHIF/OI2l68/
23-WT

Mole

t29
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third porlies wherein no cloim supporling
documents wos provided more
porticulorly evidence of leose ond or
tenoncy ogreemenl ond evidence of
poymenl ol rent.
Comploint is triviol, frivolous, vexolious or
is nol mode in good foith s. 34 ( b ) CAJ
Acl .

The Comploinont olleged foilure by lhe
Chief of Cenlrol Gem Locotion in Sioyo
County io issue him with o lelter which
would enoble him inslitule o lond cose
ogoinst his cousin Somwel Sioji.
Comploinonl sloled lhe Chief wos
owore of the dispule ond he wonted
him lo wriie o leller on lhe some. He wos
odvised lo file the cose in courl ond
enlisl lhe Chief os o witness 1o leslify
since lhere wos no direct obligolion on
the Chief to wrile o lelter os evidence lo
o cose in court.

File closedMinistry of
lnterior &
Coordinotion
ol Nolionol
Government

Unresponsive
officiol
conducl

Hesron Wosombo
Nyokoi

CAJ/KSM/MOICNG/062
l18l 123-Y'tr

Mole414

File closedUnresponsive
officiol
conduct

The Comploinonl olleged lhey
oddressed o letler doled 5rh November
2023 to lhe Chief , Centrol Nyokoch
Locotion in Kisumu on occusotions of
foilure to issue o beneficiory letter lo
Morch Ochieng lo focililole succession
proceedings in lhe esiote of Elisho Ouko
Ayoo. Since lhe Comploinonl hod
oddressed o letler io lhe Chief, he wos
odvised lo ollow lhol office to hondle
the motter ond in lhe eveni of foilure to

Orgonizolion Minislry of
lnlerior ond
Coordinotion
ot Notionol
Governmeni

415 Kouko & Odero
Advocoles

CAJ/KSM/MOICNG/062
t19t /23-WI

131



respond or inlervene, to updole lhe
Commission for further follow up. but he
did nol revert-

416 Winnie Ogunde
HUD/GPO/NRB/IMM/06
21297 l202rKC

Femole lmmigrotion
deporlment

Deloy Ihe Comploinont olleged deloy ot
lmmigrotion, Noirobi offlce in lhe
processing ond issuonce of possports
since Jonuory 2023. Upon follow up, it
wos estoblished lhol lhe monogemenl
of Minislry of lnterior is olreody seized of
the moller.

File closed

417. Philip Wofulo Buteywo

CAJ/KSM/M.LABiOI 7/ I6
212?AO

Mole Minislry ol
Lobour ond
Sociol
Protection

Unresponsive
officiol
conducl

The Comploinont olleged lhe County
Lobour Oficer Trons Nzoio foiled 1o
respond ond or resolve o comploinl
lodged ogoinsl Kilole school for lerminol
dues omounting to Kshs. 1,607,697.
Upon review, Comploinonl odvised lo
consider pursuing the moller before the
Employmenl ond Lobour Relotions
Courl.

File closed

418. Glodys Moroo Gichono
HUD/EMBU/KERRA/OO6/
2312023-KC

Femole Kenyo Rurol
Roods
Authority

Unlowful
officiol
conducl

The Comploinonl olleged lhol the
KERRA Director- Eoslern Region hod
unlowtully issued o direclive lhol solories
of the conlrocled cosuol employees be
chonneled lhrough his personol
occounl. Allegedly, the Direclor hod
been poying ihe workers from his
personnel occounl ond did noi remil lhe
Slotutory poyments like NSSF. NHIF ond
PAYE. For instonce, lhe comploinonl
olleged she hod nol been poid 6
monlhs' solory. Advised lo lodge

File closed

l}
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comploinl with the Director Generol,
KERRA for inlernol redress.

Minislry of
Educolion

The Comploinont olleged lhe Principol
lnoyo Secondory, Bukuro sonciioned
illegol levies.

Comploinont foiled lo respond to
requesl for betler porliculors despite
issuonce of notice.

File closed419 John Neondo

CAJ/KSM/M.EDU/OI3/4
t5l2$AO

Mole Unlowful
officiol
conduct

Unlowful
officiol
conducl

The Comploinont olleged conuplion
ond obuse of office by lhe Principol of
Molindo Secondory School in Vihigo
County. Thot lhe Principol hod
superintended grove misuse of finonciol
resources of the insiitution os he hod
been spending school resources without
following dues process. Thol lhe Principol
hod spent resources without opprovol of
the Boord ond forged boord minules.
Thot he hod olso employed unquolified
teochers in the School.

Vide on emoil doled 22"d July 2023, the
Comploinonls forworded the comploinl
to lhe Elhics ond Anti-Conuption
Commission os well os the Commission.
Hoving noled lhot the comploint
regords ollegolions of conuption, lhe
Commission vide lelter doled 2"d Augusi
2023 odvised lhe Comploinonl lo follow
up the motler with the EACC.

File closed420 Concerned Communily
Members

CAJ/KSM/M.EDU/OI3/4
04123-Vtr

Group Minislry of
Educolion

133



421 Doniel Olungoli
Olembo

c A.) I KSM I P E / O 40 / 47 4 I 2
3-AO

Mole Kenyollo
Universily

Unresponsive
officiol
conducl

The Comploinont olleged ogoinst
Kenyolto University cloiming unpoid
house ollowonce ond pension for lhe
durotion ol service by lhe Comploinont
I 987- 199I . Comploinonl wos odvised
thol he hod oddressed the righl enlily
ond should follow up wilh lhem in the
firsl instonce.

File closed

422

c A.J I KMI C I O 1 2 I 63 6 I 23-
SCK

Aineo Arum Mole Kenyo Medicol
Troining
College

Monilesl
lnjuslice

The Comploinonl olleged mislreolmenl
ond molicious gossip in Rochuonyo
College. He cloims lhot studenl leoders
ore implicoting stoff with no issues ond
reporl lhe some lo lhe Monogement
ond mislreoting seconded sloff which is

no'l in order.

File closed

Poul Ochieng Asere

CAJ/KSM/MASNO.UNI/O
13/420123-AO

Mole Moseno
University

423 Unfoir officiol
conduct

The Comploinont olleged foilure by
Moseno University to include his nome in
the lisl ol groduonds ond conecl his
nome. Upon review it wos estoblished
thol lhe Comploinont wos odmilted to
sludy Bochelor of Biomedicol Science
ond Technology wilh lnformotion
Technology between the yeor 2005 ond
2009. He resurfoced in lhe yeor 2022 ond
comploined over lhe issue lo the VC,
who responded vide leller doled
911212022 etf eclively lhot ihe
Comploinonl hod I re sils ond siood
deregislered from lhe University. He wos
further odvised to opply for reodmission
ond orronqe to cleor lhe re sits.

File closed

??
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424. Peier Wowire Boroso

CAJ/KSM/KIBABI.UNI/O I

3t421t2lAO

Mole Kibobii
University

Administrolive
lnjustice

The Comploinont olleged he wos
unsuccessful in the recent promolions.
The Comploinont wos olso unsuccessful
in o similor exercise in the yeor
2017 l2Ol8. The Comploinont then
resorled lo costing unsubslontioled
ospersions ogoinsl lhe shorllisting
commitlee olleging thot they devioted
from the published requirements. The
University issued o regret leller doled
l3l l0/2023 odvising the Comploinont
lhol he wos nol shortlisted on occounl
of nol hoving o PhD. The University
furlher invited oggrieved porties to
oppeol ond provide documenlotion os
per lhe regrel lelter. The comploini wos
oggrieved for foilure to be shortlisled yel
he did nol quolify due lo lock of o PhD .

File closed

425 Philip Akuno Hono

CAJ/KSM/M.EDU/OI3/4
o2123-AO

Mole Moseno School Deloy The Comploinont olleged nonpoymenl
of reliremenl benefils for the enlire
period of service. Thoi he wos engoged
on 1912119ffi and served diligently until
his retiremeni on 3111211999. However,
following his retirement, he received
poymenl of dues for period up to 1995
yet he served untt 31 I1211999 .

Comploinont wos requesled lo provide
relevont cloim supporling documents
ond foiled to do .

File closed

426. Josphot Sovoli Mbuvi Mole Ministry of
Londs &

Discourtesy The Comploinont olleged thot he hod
been treoled ond hondled
unprofessionolly by lond otficiols ol Kitui

File closed
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c A.t I M.L AN I 022 I 2437 I 2
02}KC

Physicol
Plonning

Survey office in the course of following
up on his comploinl obout lresposs on
his lond by his neighbor. Advised lo
report moller lo lhe ln-chorge, Kilui
Londs Office lor inlernol redress.

427 . Slephen Nolo

CAJi KSM/M.LAN/022l4
6U2rAO

Mole Minislry of
Londs

lnefficiency The Comploinonl olleged ogoinst lhe
lond registror Ukwolo of issues offecling
service delivery ot the registry.
Comploinl loo brood ond not specific.
Moller roised wilh the lond registror wiih
o view to improve service delivery.

File closed

428 Rose Atieno Odhiombo
Through Emily A.
Odhiombo

CAJ/KSM/P.E/O4O/VOL
212023-AO

Femole Ministry of
Londs

Unresponsive
officiol
conduci

The Comploinont olleged the Kisumu
Londs Registror foiled to revoke litle for
lond porcel KISUMU/KOMBEWA/l 502
which wos ollegedly enoneously ond
froudulently ollocoled lo one Doniel
Aiowi.
The Comploinonl sloled lhol the molter
wos being hondled by FIDA. The
Comploinoni wos furlher odvised lo
,ollow up with FIDA ond consider
chollenging lhe litle in court for
oppropriole orders .

File closed

429 Hosson Sumbo
CAJ/KSM/MOICN/062l I

87|2TAO

Mole Ministry of
Londs

Monifesl
lnjuslice

The Comploinonl olleged lhe Lond
Regislror Kokomego foiled lo expond on
occess rood os provided in lhe mop
ond mulolion lo serve Comploinonls
lond porcel no. I 739 locoted in
Nyoporo, Mumios West.
Upon further review. the lond registror
oddressed lhe issue ond issued on order.
Further, the Comploinonl foiled lo

File closed

tt
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respond to multiple requesi for cloim
supporlinq documents vide emoil.

430 Joseph Adholo

ECAJ/KSM/ATI/M.LAN/O
2219123-AO

Mole Minislry of
Londs

Unresponsive
officiol
conduct

The Comploinonl olleged Sioyo County
Lond Regislror foiled lo provide
informotion regording lhe subdivision of
lond porcels Norlh Gem/Molungol 1 449
ond Norlh Gem/Molungo/61 4.
The Comploinonl wos odvised lo
request the desired informotion in writing
ond then give lhe Regislror lhe
stipuloled 2l doys fo respond. ln the
evenl of foilure on lhe port of lhe
Registror lo respond wilhin the soid
period. lhe Comploinont wos odvised lo
lodge o comploint wilh lhe Commission.
No comploinl wos lodoed.

File closed

431. Dovid Ogweno
Choirmon Migori
County Resident
Associoiion

CAJ/KSM/M.LAN/022l4
67lztAo

Mole Ministry of
Londs, Public
Works, Housing
ond Urloon
Development

Unresponsive
officiol
conduct

The Comploinont olleged
unresponsiveness in relolion lo queries
roised over lhe implementolion of sireet
lighting project in Rongo lown funded
by World bonk under Kenyo Urbon
Supporl Progrom.
Foilure on the port of lhe Comploinonl
lo provide betler porticulors despile
issuonce of notice.

File closed

432 Dovid Ogweno
Choirmon Migori
County Resident
Associolion
CAJ/KSM/CG/MGR/O8O
tSt23-AO

Mole County
Governmenl of
Migori

Unlowful
officiol
conducl

The Comploinont olleged unlowful
terminotion of employmenl controcl
ogoinst County Govemment of Migori of
Municipol Boord MembeB ond loilure to
poy requisile dues.

File closed

137



Foilure on ihe porl of the Comploinonl
lo provide betler porliculors despile
issuonce ol notice.

433 Nicodemus Ochieng
Ogutu

CAJ/KSM/CGlKSM/O5I /
r 35/23-AO

Mole County
Governmenl of
Kisumu

Unresponsive
officiol
conduct

The Comploinoni olleged ogoinsl
Kisumu County Governmenl, premoture
closure of o job opplicolion siie for
supervisors ond ogri preneurs.
Comploinonl hod oddressed the
comploint lo ihe County Governmenl
ond wos odvised to follow up with the
County in lhe firsl inslonce.

File closed

434 Nyolendo A & B

Neighborhood Plonning
Associolion

CAJ/KSM/CG
lKsMlo''t /137/2}.WT

Group County
Governmeni of
Kisumu

lmproper
officiol
conducl

The Comploinonl olleged there is o
petilion oddressed to the County
Assembly of Kisumu doted 2819/23
regording comploinls of torlffs, billing
ond delegoled mqnogemenl model
opplied by Kisumu Woler & Sonitolion
Compony Limited thot hod led to
exorbilonl woler bills. Thol this wos done
without public porticipolion.
Comploinonls odvised lo ollow lhe
County Assembly to hondle lhe peiition.

File closed

435

CAJ/KSM/ATI/CG/KSM/
o5117123-V{t

CIAG Kenyo Orgonizotion Counly
Governmenl of
Kisumu

Requesl for
informotion

The Comploinonl olleged it mode o
requesl for informolion 10 lhe County
Governmenl of Kisumu vide leiter doled
2ln August 2023 oddressed lo lhe
County Secretory ond copied 10 lhe
Commission. Comploinonl wos odvised
lo ollow 2l doys io lopse then lodge o
comploinl should he nol receive the
requested informolion. The Comploinont
never got bock to the Commission.

File closed

tt
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Tronsform
Empowerment For
Action lnitiotive

CAJ/KSM/ATI/CGlKSM/
05r/8/2s-WT

Orgonizolion Couniy
Government of
Kisumu

Foilure lo
provide
informolion

The Comploinont olleged lhe County
Governmenl of Kisumu foiled io provide
informotion. The requesl wos doted l2th
Moy 2023 requesting for sets of
informotion including lhe stotus of
conslruclion ol Kosowo Heolth Cenhe
ond ollocoiions of finonciol resources lo
il since inception in 20'15; the
procuremenl/tender minules; lhe bill of
quonlity ond the nomes of lhe projecl
monogemenl committee members; the
slolus of construclion of Kombewo Sub-
County Hospilol Motemity Wing in terms
ol finonciol ollocolions for the posl three
conseculive yeors; the stolus of
construclion of Kombewo Mortuory in
terms of finonciol ollocolions tor the post
three conseculive yeors; ond copy of
Assels ond Liobility register for the
County Government ol Kisumu.
Comploini resolved upon the
inlervenlion ot lhe Commission os the
County Government releosed lhe
informolion lo the Comploinont.

File closed436.

Monifesl
lniustice

The Comploinonl olleged lhe defunct
Kisumu Municipol Council foilure to poy
dues following terminotion of her
employment.
The comploinonl wos requested for
better porticulors ond cloim supporting
documents which she foiled lo provide
despite issuonce of notice.

File closed437 Mory Atieno Mugo
CAJi KSM/CG/KSM/O5I/
13612?AO

Femole County
Governmeni of
Kisumu

139



438 Womboni Edword

HUD/KAK/AII/CGlKAKA
/07311 /2$Wr

Mole County
Government of
Kokomego

Foilure lo
provide
informolion

The Comploinonl olleged thol lhe
County Governmenl of Kokomego hod
foiled lo provide o sel of informolion he
hod been requesting since 2018. These
included lisl of beneficiories, their
focilities ond lhe sub-county on the
lmororisho Afyo yo Momo no Mtoto
Progromme, why LATF proiecls ore nol
mentioned by nomes, why funds were
ollocoied for equipping Mumios ond
Shomokhubu Hospilols yel consiruclion
wos ongoing omongsl olhers.
Comploinonl odvised to moke o writlen
requesl for inlormolion lo lhe County
Governmeni ond shore o copy lo the
Commission upon lopse of 2l doys in ihe
evenl of foilure to be provided wilh the
inf ormotion. Comploinont never
reverted to lhe Commission.

File closed

439 . Esther Woniiku Moino

HUD/EMBU/NEMA/038/3
2123-SK

Femole Nolionol
Environmenlol
Monogemeni
Authority

Unresponsive
Officiol
Conducl

The Comploinonl olleged foilure by
Nolionol Environmenlol Monogemenl
Auihorily to slop environmentol
pollution emonoting from operotion of
Eogle I Concrele Mochinery Limiled
quorry in Nguruko villoge in Embu
County

File closed

440. Sherene Wowiro Kinyuo

Hud/embu/nemo/038/
3r /23SK

Femole Notionol
Environmentol
Monogement
Aulhority

Unresponsive
Officiol
Conducl

The Comploinont olleged foilure by
Notionol Environmentol Monogement
Aulhority to slop environmenlol pollulion
emonoting from operotion of Eogle 1

Concrele Mochinery Limiled quorry in
Nquruko villoqe in Embu County

File closed

r)
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Unresponsive
Officiol
Conduct

The Comploinont olleged foilure by
Notionol Environmenlol Monogemenl
Aulhority to slop environmentol pollution
emonoling from operolion of Eogle I

Concrete Mochinery Limited quorry in
Nouruko villoqe in Embu County

File closed441 Monis Kimonlhi

HUD/EMBU/NEMA/038/3
0/23-SK

Mole Notionol
Environmenlol
Monogemenl
Authority

lnsuronce
Regulolory
Auihorily (lRA)

Deloy The Comploinont olleged the lnsuronce
Regulolory Aulhority (lRA) deloyed or
foiled lo pursue o comploinl lodged
ogoinsl Modison insuronce compony on
foilure lo poy lhe Comploinonl her
insuronce dues following lhe moturity of
her two policies for inveslment ond
educotion.
Following the inlervenlion of lhe
Commission, Modison lnsuronce
oddressed the Comploinoni ihrough
lRA, however the Comploinonl foiled to
provide o response ond or reioinder
despite hovinq been issued wilh nolice.

File closed442 Millicent Alieno Adero
cNlKSMlPEtO40t462t2
3-AO

Femole

Unresponsive
Officiol
Conducl

The Comploinoni olleged thol the
registror of Trode Unions declined lo
register Norok Woter officiols. This wos
ofter the registror roised some concerns
os to why the regisirotion connol be
done ond lhey reverted bock on l9th
Jonuory 2023 oddressing the concerns
roised. They cloim thol the workers duly
complied lo oll the necessory
requiremenls, lhus, lhe decision nol lo
reglster lhe bronch officiols is unjusl ond
oreiudiciol.

File closed443 Jomes Okelch For
Kenyo County
Governmenl Workers
Union Norok Woier
Bronch

cAJnRUtcot 12606123

Mole Registror Of
Trode Unions

t4t



444 Donson Mwongi Komou

cAJlPOl04T /62812023-
SAK

Mole Public Officer Abuse ol
Office

The Comploinont olleged lhol he wos
ossoulled by the Areo Chief,
Gochoroge Locolion. Ruoko in Kiombu
County on 7th Augusl 2023 cousing him
solt tissue iniuries. He reporled lhe
incidenl ot Ruoko Police Posl vide the
OB No. 30/7i8l2023 ond under
investigolion. Advised lo follow up
through lhe Notionol Police Service for
due process

File closed

445 Somuel Kimoni

cAJlPOlO4T l62t 1202.-.
5AK

Mole Public Officer Unlo\^rul
Officiol
Conduct

The Comploinoni olleged lhot lhough
lhe oppointmenl ol lhe Direclor
Generol, KERRA wos quoshed by the
ELRC in Misc. Civil Applicolion No. EOi 4
ol 2022 on 31'r Moy 2023, lhe Direclor
Generol (Philemon Kiprop Kondie) hod
declined io vocole office ond continues
to dischorge lhe dulies ond
remuneroied occordingly. Advised lo
follow up through courl process.

File closed

+
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446 Muroge, Jumo & Co
Advocotes

cAJl JUDIOOI /2681 l2!
EMN

lnstitution Judiciol
Service
Commission

Deloy The Comploint olleged thot he mode o
comploint ogoinst the Chief Regislror of
lhe Judiciory but thot ihe Respondenl
hod deloyed 1o heor ond determine his

Comploinl. The Commission noled thol
lhis motler is subjecl lo litigotion in
Noirobi High Courl Civil Cose No. E2l I of
2023. The comploinonl wos odvised thol
this comploint wos outside lhe
Commission's mondote. ond refened lo
the Judiciory Ombudsmon.

Closed

Deloy The Comploinont olleged lhol he
lodged o requesl for typed proceedings,
so os to file on oppeol ogoinst the ruling
of the courl in Limuru CMC Criminol
Cose No. 303 of 2018. but wos nol issued
with the some. The Commission refened
lhe motter io lhe Judiciory
Ombudsmon.

File closed447 . Andrew Muthomo
Kireru

cNl JUDIOO1 1261812s -
EF

Mole The Judiciory

Kilonzo & Co.
Advocoles

cAJl JUDIOOl 12660123 -
EF

Orgonizoiion The Judiciory Deloy The Comploinont olleged deloy by the
Business Premises Renl Tribunol in issuing
o certified copy of o ruling issued in July
2022. The comploint wos refened to the
Judiciory Ombudsmon.

File closed448

Peter Lyokimu Wonjolo

HUD/GPO/JUD/OOI/2I4
t23-EF

Mole The Judiciory Deloy The Comdoinont olleged thot lhe iudge
in Milimoni HCCC No. 419 of 2010 hod
unduly deloyed the determinotion of the

File closedu9
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cose. He wos refened lo the Judiciory
Ombudsmon.

450 Riiosio Kino MIovi

cAJl JUD/OO1 /2623/23 -
EF

Femole The Judiciory Outside
Mondole

The Comploinont, lhe defendont in
Tovelo ELC Cose No.l of 2019, olleged
lhot the cose hod not progressed lor
four yeors despite lhe defendonts being
reody lo proceed wilh lhe motter. The
motler wos refened to the Office of lhe
Judiciory Ombudsmon.

File closed

451 Stonley Gilongo
Mbijiwe

cAJ ltst/ JUDICot lo7 4t20
2}KWK

Mole The Judiciory Outside
Mondote

The Comploinonl olleged lhol he hos
been involved in o long-stonding lond
dispule wilh individuols well known io
him over o lond ihol he inheriled from
his lote grondfother. The motler wos
heord ond deiermined ot Meru Low
Courts vide Succession Cose No. 454 of
2008. The Comploinonl losl the cose bul
oppeoled on 151h Moy 2023. He olleged
lhol his cose hos been subiecl to
odjournments which he olleged lo be
locticol deloys by lhe Respondenl. The
Comploinonl wos refened lo lhe
iudiciory ombudsmon

File closed

452 Jophet Koimenyi

cAJ/tsL/REF/00 I /003/23
- KWK

Mole The Judiciory Adminislrolive
Juslice

The comploinont olleged lhot he is the
regislered owner of lond porcel known
os Abothuguchi/Kiongo 514. He olleged
io hove sold some porl of lhe porcel 1o
one Mr. Froncis Koburu Morete. They
were sued vide ELC 8l ot 2021 ot Meru
Low Courls. Thot vide o ruling by P.M
Njoroge, lhe iudge issued on order of
inhibilion wilh respect to the suif lond

File Closed
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ond o lemporory iniunction in respect io
his olher lond porcel. He instrucled his
odvocole one Mr. Gotori who foiled lo
oppeol. He decided to oppeol in person
only lo be informed lhol the molter wos
heord ond determined in 2018. ln July
2023,the Comploinonl perused the
Courl file ond found oul thot on
odvocole known os Gichunge filed on
oppeol for him in Nyeri. He furlher found
out thot on order wos issued thoi he
lronsfers his lond to the Applicont foilure
lo which lhe Court would instrucl the
Lond Registror to do so. The Comploint
wos refened to iudiciory ombudsmon

Deloy The comploinonl olleged deloy ol
Mumios low court lo conclusively
determine Civil Cose No. l9 of 2015
Jomes 8. Kongu vs George O. Omollo.
He cloimed thol despite lhe focl lhol
ihe defendont hod not sellled lhe
decrelol sum ond o Nolice lo show
couse issued. lhe courl hod not given
further direclions nor loken oclion. The
comploinl wos refe,red to the Judiciory
ombudsmon.

File ClosedJomes Worombo

cAJl JUDI00l t2669 t202
}KC

Mole The Judiciory453.

Oulside
Mondole

This ononymous Comploint touches on
Kokomego succesion Couse El l7 of
2002. The Comdoinl wos refened to lhe
Judiciory Ombudsmon for resolution.

File closedLobon Sonyo Mobili

cAJlJUDtNlt2628t2l
FN

Mole The Judiciory154.

The Comploint olleged loss of o court
file. The Comploint wos refened lo the

File closedMole The Judiciory lnefficiency455 Thomos Odhiombo
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cAJIJUUD|oot t26ssl2y
FN

Judiciory Ombudsmon. He wos odvised
thol the Commission hos no mondole
over motlers pending in court

456 Ayni Hussein
Mohommud

cAJt JUDtml t2629 t2t
FN

Femole The Judiciory Unfoir
treolment

The Comploinonl olleged deloy ond
interference in lhe conducl of Mokodor
MCCR I E57 93 I 22 ond MCC C I E6442 I 22.
He wos odvised lhot lhe Commission hos
no mondole over molters pending in
courl ond refened lo lhe Judiciory
Ombudsmon.

File closed

457 Doniel Mwenod for
Jockline Munguti

cA.)l JUD/@1 /2649123-
SK

Mole The Judiciory Deloy The Comploinonl olleged deloy by the
Judiciory in heoring ond determinotion
of lhe comploinont's cose Number No.
Eol8/21 in Muiomo Low Courts. The
Comploinl wos refened lo lhe Judiciory
Ombudsperson for resolution

File Closed

458 Chrislopher Mosilo

CAJ/MSA/JUD/OOI /569/
2023

Mole The Judiciory Deloy The Comploinont olleges thot he wos
chorged wilh steoling ond lhol his cose
MCCC El 132 ol 2022 ol Momboso Low
Court is yel lo proceed in Court.
lnvesligotions ore slill ongoing while he
remoins in cuslody ol Monyoni Prison.
The Comploinl wos relened io ihe
Judiciory Ombudsmon

File closed

459 Simiyu Tome Froncis

cAJt JUDtOOt t2646t23-
SCK

Mole Ihe Judiciory Oulside
Mondoie

The Comploinont olleged mishondling,
complicity in the woy his comploinl
ogoinsl o Judiciol Officer wos hondled
by Heod of secreloriol of the Judiciory
Ombudsmon. The substontive comploinl
is ogoinst Hon Chorles Soi Mogislrole
who the comploinonl olleges lo hove
disobeyed sloy order issued bv Hioh

File closed

a
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courl. However, the comploinl hos been
lodged with the Judiciory Ombudsmon
ond lhe some wos delermined. The
comploinl wos relened to the Judiciol
Service Commission.

File closedThe Judiciory Deloy The comploinonl olleged lhot he is o
prisoner incorceroted ol Komili
Moximum Prison ond thol he filled on
oppeol ond since filling submissions, he
hos not heord from the Courl. The
Comploini wos refened to the Judiciory
ombudsperson

460 Moino Mwongi Joseph

cNl)uDloo1t266st23-
SCK

Mole

File closedlnefficiency The Comploinont olleged hol their
clienl's courl file number MCC El l7l9 of
2021 , hos been missing ond despite lheir
efforts to hove the file troced, lhe file
hos not been found. The comploinl wos
refened lo the judiciory ombudsmon.

Orgonizotion The Judiciory461 . S.M Gioche & Co
Advocoles for
Trupheno Afwonde
Kombo ond Benjomin
Mungoi Njoroge

cAJIJUOICot 1227912!
scK

The Comploinonl olleged deloy in the
heoring o determinoiion of MCCC El014
ol 2022 R versus John Kennedy wololo.
He soid lhot the comploinonl in lhol
cose, hos never ottended court ond no
other witnesses hove been ovoiled.

File closedMole The Judiciory Deloy462 John Kennedy Wololo

cAi/MsA/JUD/001/557l
2023-EM

The Comploinoni olleged deloy in
heoring ond deleminolion of Mi,imoni
MCCC No. 7011 of 2019, Comploinoni vs
Kelvin Gichohi Mwongi & 3 others. The
comploinl wos refened lo the Office of
lhe Judiciory Ombudsmon

File closedFemole The Judiciory Deloy463 Honnoh Ndulo Nioroge

HUD/GPO/JUD/OO I /209
/23V.O.K
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464. Ameli lnyongu & Co
Advocoles

CAJ/MSA/JUD/OOI /556/
2023-5AK

Mole The Judiciory Adminisirotive
lnjustice

The comploinonl olleged lhol the court
file in Kilifi SRMCC No. ml5 ot 202G
Alluslus Bohoti Choro v Collins Ochieng is

missing in the court registry which hos
occosioned deloy in lhe heoring &
deierminolion of the motler. The
comploinl wos refened lo lhe Judiciory
Ombudsmon.

File closed

465. Horoon Liondo Mosolo

cAJ/MSA/JUD/00r i556l
2023-SAK

Mole The Judiciory

(Momboso
Low Couris)

Oulside
Mondote

The comploinont olleges lhol he hos not
received o copy of the Judgmenl for
Mso CMCC No. 747 of 201 5 Horoon
Liondo Mosolo v A.O Boyusuf ond Sons
Lld lo oscertoin omount oworded. Thot
his odvocole, J.A Abuotho received
some money from the defendonts bul
she no longer proctices low ond connol
be locoted. The Comploint wos refened
lo lhe Judiciory Ombudsmon ond ihe
Advocoles Co loinls Commission.

File closed

466 John Mulisyo Muyongo

cAJ/ JUDlOOt 1267 5/23-
MD

Mole The Judiciory lnefficiency The comploinont olleged thot he
lodged on oppeol in lhe Court of
Appeol ot Noirobi in 2022 ond up lo
dote he hos nol received on oppeol
number ond o heoring dole. The
comploinl wos refened to Office of
Judiciory Ombudsmon.

File closed

467 Wonjo Wombugu & Co
Advocotes for Greol
Money ldeos & Anolher

cAJl JUDI00t /2657 12?
MD

Orgonizolion The Judiciory Unresponsive
Officiol
conducl

The Comploinont olleges thoi ihey
opplied for execution of decree doled
I 7rh Augusl 2023 on l,r Augusl 2023 ond
ore unoble lo troce the file. Thol upon
checking the file movemenl register,
they estoblished thot lhe file wos losl

File closed
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received ot the regislry on 2l Augusl
2023. They wrote o letler 1o the
executive officer of chief Mogislrote
Courl ot Milimoni who hos nol ocled or
responded lo lheir comploinl. The
comploinl wos refened lo Office of
Judiciory Ombudsmon.

468. Cleophos Kiprotich

CAJ/ELD/JUD/OO I / I 58/
2!FL

Mole Judiciory Inefficiency The Comploinont olleged o missing
courl file for Eldoret MCCR3196 ol 2019:
R versus Abrohom Kiprop Kosgei io
enoble lhe issuonce of o releose order
for lhe brolher who is lhe occused
herein ond remonded ol the Eldorel G.K
Prison. The cose ogoinst him hod been
wilhdrown under Seclion 87 of the
Criminol Procedure Code. Comploinonl
wos refened lo lhe Execulive Officer
Eldoret Low Courls for resolution of ihe
motler ond hos since confirmed thoi lhe
file wos found ond lhe releose order duly
issued.

File closed

Mole Judiciory Deloy The Comploinonl lleged deloy by lhe
Eldoret High Courl lo conclude lhe
heoring ond delerminolion of Probole
ond Administrolion Couse number 3l of
2013 due to numerous odjournments
occosioned by lhe unovoilobility of lhe
Judge on grounds of being owoy to
ottend to officiol dulies. Comploinonl
wos odvised occordingly ond refened to
the DR Eldorel Hiqh Court ond the

File closed469 Josphot Kiptoo Rulo

CAJIELDIJUDICoI11671
2}MM
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Judiciory Ombudsperson for resolulion of
his comploini

470. Nowed & Jemuwo
lnveslmenls

cA-)l JUDICot 1253212?
EMN

Orgonizotion Judiciory Outside
mondole

The Comploinont olleged thot lhey hod
deposiled their title deed with o firm of
Advocoles for the purposes of o
conveyonce bul thot lhe soid the
Advocole's firm releosed o tille deed
deposited ol their offices for the purpose
of o conveyonce lronsoclion hod been
unlowfully releosed to lhe purchoser. The
comploint wos refened to the
Advocotes Comploinl Commission.

File Closed

471. Kole Moino &
Bundotich Advocoles
LLP

cAJIJUDIOOI 12598123 -
EF

Orgonizolion Judiciory Inefficiency Comploinont olleged lhot it wos unoble
lo prosecule o cose on beholf of
Ecobonk Kenyo Ltd in Noirobi HCCC No.
365 of 201 I , becouse lhe file hod been
missing ot the courl regislry for I yeor. ll
furlher olleged ihot it hod roised lhe
motler with the Deputy Registror without
success. The Commission refened the
motter lo the Judiciory Ombudsmon
ond ofler o monlh lhe comploinonl
reporled thol ihe courl file hod been
lroced.

File Closed

472 Thomos Kiprulo Moritim

CAJ/MSA/JUD/OOI/555/
2023.5AK

Mole Judiciory Deloy A comploinf olleging deloy ot ihe Chief
Mogisholes Courl in Eomel in
proceeding wilh pleo loking in o
criminol cose No. E3l3 of 2023, Republic
verses Somuel Kimuloi ond Jonothon
Kipkoech by entertoining numerous
odioumments since loth Morch 2023
from both lhe occused counsel ond lhe

File Closed
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proseculion hence deloying juslice. The
molter wos refened io lhe Judiciory for
resolution.

Advocotes
Comploinls
Commission

Deloy The Comploinont olleges lhol his
odvocotes negligenlly hondled in cose

Complolnl refened to the Advocoles
Comploinls Commission.

File Closed473. Kennedy O. Mosese for
Twin Properties Lld

cAJlACCtool' t2619123-

Orgonizolion

Deloy The Comploinonl olleged thol Mosoriot
Police Stolion, Nondi County hos foiled
lo updote her on the oulcome of lhe
investigolion in regord lo o comploinl of
rope lhol she lodged vide OB Number
24ll8lO4l2023.Ihot this deloy is leoding
to her feoring for her life os the suspect is

issuing ihreots lo her. Motter wos
rerened to the ODPP Nondi County
lor resolution on 61712023.

File closed47 4. Eudious Jebet
CAJ/ELD/POL/OI5/ I90/
23.FL

Femole Notionol Police
Service

The Comploinonl olleged thoi officers
ottoched to Sirisio Police Slotion,
Bungomo County declined to odmil or
initiote invesligotions to o rope
comploinl thoi wos occosioned io her in
June 2022leoding to o boby being born
form lhe oct on grounds lhol it wos on
ofterlhoughl. The motler wos reported
vide OB Numbet l1 12510112023.
Comploinont wos refened to the ODPP
Bungomo County Office on 2617 lb23
for lhe resolution of the moiter.

File closedJonet Akunovo on
beholf of Benedeto
Nofulo

cAJlELDlPOLlOlst],92t
23-FL

Femole Nolionol Police
Service

Monifest
lnjuslice

475

File closedMole Nolionol Police
Service

Deloy The Comploinoni olleged foilure by the
Kopsowor Police Stolion, Elqeyo

47 6. Sylvesler Kutlo
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cAJ/tLDlPOLlOl51207 I
2}MM

Morokwel County to oddress hls
comploinl on ossoult lhol wos
occosioned lo him by the Deputy OCS
Kopsowor which he reported vide OB
NO. l7 l04l09 123. Comploinonl odvised
ond refened lo IPOA on
711212023

477 . Hildo Oiiombo for John
Jumo Ogole
cAJ/NPS/or 5/4291l23 -
EF

Femole Notlonol Police
Service
Judiciory

Unfoir officiol
conducl

The Comploinont olleged thot he
reporled o cose of ossoult by 4 persons
known io him ot lhe Bukiri Police Sloiion
vide OB Number 3211411123, bul only
one person wos onested. Thol the resl
were freely going obout thek business in
the villoge, despite o wonont of onest
being issued.
He further olleged thoi the onesled
perpelrolor wos chorged in Busio
Criminol Cose No. 093 of 2023. but the
moller hod nof progressed in courl since
lhe file could noi be lroced ol lhe court
regisiry. The Commission refened lhe
moller to lhe lnternol Affoirs Unil-
Nolionol Police Service ond ihe
Judiciory Ombudsmon. Refened to lhe
Judiciory Ombudsmon

File closed

478. Mukobone & Kogunzo
Advocoies
cAJIELDIODPP 10271191
2} MM

orgonisolion Office of the
Direclor of
Public
Proseculions
(oDPP)

Unresponsive
Officiol
Conduct

The Comploinont olleged thol lhe Uosin
Gishu County ODPP Office hos foiled to
oddress their comploinl on police
misconduct by otficers otloched to
Kopkoros Police Posl ond Hurumo Police
Stotion, Uosin Gishu County who used
lheir powers unlowfully lo commil

File closed

I
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Notionol
Adminiskolion

birlh certificole for his son which he
opplied for in Moy 2023. Comploinont
refened on 11 19 l2O23lo lhe Uosin Gishu
County Civil Registrolion Deporlmenl io
lodge on opplicotion ,or lole
Reqislrotion of the birth cerlificole.

482. Dennis Njuguno
Mwongi
c A.J I M.EDU I O | 3 I 257 2 I 2
3_EF

Mole Ministry of
Educotion

Oppressive
officiol
conduct

The Comploinont olleged infloted school
Iees ol Public Teocher Troining Colleges,
tor leocher lroinee progrommes. The
Commission odvised the comploinont io
roise lhe molter directly wilh Ministry of
Educotion for their considerotion.
Retened to lhe Minislry of Educolion

File closed

483 Concerned Porenls of
Moi Primory School
Nokuru
cAJlPOlO47l656l2v

Orgonizotion Ministry of
Educotion

Unfoir
Treotment

The Comploinont olleged thol the
school principol hos been chorging
illegol fees ond horossing porents.
Moller wos direcled o1 the Ministry of
Educotion.

File closed

484 Anonymous
cAJlNGAAFlO4Sl6212?
EF

Uncleor Ministry of
Public Service,
Gender ond
Affirmolive
Aclion
{Nolionol
Government
Affirmolive
Aclion Fund

INGAAF))

Oulside
mondole

The Comploinonl olleged conuplion,
impunity ond other illegol oclivities in the
recruitmenl of officers for posilions
odverlised on 28th Februory n23. He
hod opplied for the posilion of the
Mochokos County Coordinolor. ond he
olleged lhol ihe selecled condidote
hod bribed the Chief Executive Officer
ond the Principol secrelory. Refened to
the Elhics ond Anti-Conupiion
Commission

File closed

4ti5 CAJ vs. Mochokos
Level 5 Hospitol
cAJtoMl7 t232t202UK

Boby Froncis
(deceosed)

Mochokos
Level 5 Hospitol

lmproper
officiol
conduct

Allegotions ol lock of proper medicol
core ond disclosure of informolion on
the medicol condilion of the infont.

File closed
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Comploinl refened to Kenyo Medicol
Proclilioners ond Denlisls Council.
(KMPDC) by ihe hospilol. To lollow up
wilh lhe 8oord.

Unresponsive
officiol
conducl

The Comploinonl olleged woler
pollution, improper dumping of gorboge
ond use of Sewoge for forming. NEMA
refened lhe moiter to Noirobi Counly vio
lheir letler of 28.04.2023. Noirobi County
is yel io respond. To follow up wilh
Noirobi County. Anongemenls for sile
visit on the offected oreos ore
underwoy.

File closed486 CAJ Vs. Notionol
Environmenl &
Monogemenl Authority
cAJtoMt7l224l2ltK

Notionol
Monogemen
t&
Envlronmenl
Authority.

Group

File closedMole Privole Entity Oulside
mondote

The Comploinonl olleged lhol one
Wolloce Cheruiyot Kiprop (odvocole),
foiled to remil Kshs 510,350 being lhe
decrelol omounl in Momboso CMCC
NO. 572 of 201 l. Moiter refened to the
Advocotes Comploinls Commission

47 Cornel Assego Nobuko

cAJlMSAlPEIO40lT4l t2
0235AK

File closedNolionol Police
Service

Oppressive
Officiol
Conduct

The Comploinonts who ore o couple
olleged ihot, Ms Kome wos engoged in
on oltercolion wilh Ms. Holimo lsook who
is monied lo o police officer. The
Comploinont reported ihe motter ot
South Hon Police Stotion but wos only
issued with o P3 ond her request to be
given on OB wos denied. They further
ollege lhot Mr. Mwirigi wos ossoulled
ond bolh of lhem were onested While ot
the Police Slotion. They were releosed
on cosh boil of Kshs. 10,000 eoch. They
further olleoed to hove been coerced

448 Henderson Mwirigi ond
Kome Golgolo

c N I tst I P oL I 0 1 s I 207 I 23
_ KWK

Mole
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lo poy Kshs I 75,000 by lhe officer for
ossoulting his wife. The Comploint wos
refened io lndependenl Policing
Oversiqhi Aulhoriiy.

89 Churchill Odhiombo
Osono

cAJlNPSlO15l4377l23 -
EF

Mole Nolionol Police
Service

Unresponsive
officiol
conducl

The Comploinonl olleged lhot police
officers ot Girise hod foiled lo toke
oction on severol comploints oboul
insecurify ond ihreots lo life ond
property. which were lodged by
residenls of the oreo. The comploint wos
refened to the lnlernol Affoirs Unil -
Nolionol Police Service.

File closed

490 _ Chorles Ngeso Obore
cAJtoDPP tO27 t23 - EF

Mole Nolionol Police
Service
(Londioni
Police Siotion)

Unresponsive
otficiol
conduct

The Comploinonl olleged thol police
officers ot lhe Londioni Police Sloiion
loiled to toke oclion on o reporl of lond
Iroud. The Comploinl wos refened to lhe
lnternol Affoirs Unit

file closed

491 . Mokhungu Lythio
Moyonio

cAJ/NPS/0r 5/4349/23 -
EF

Mole Nolionol Police
Service
(Kororu Police
Stotion)

Unresponsive
officiol
conduct

The Comploinont olleged thol police
officers ot the Korotu Police Stolion
foiled to toke oction on o reporl of
froud. The Comploint wos refened to the
lnlernol Affoirs Unil

File closed

492 Slephen Njeru Nyogo

cAJ/P.O/047164612023
-EF

Mole Notionol Police
Service
(lshioro Police
Stolion)

Unresponsive
otficiol
conducl

The Comploinonl olleged lhol police
officers oi the lshioro Police Slotion
foiled 1o loke oction on o repori of
physicol ossoult ond lhreots lo life. The
Comploinl wos refened io the lnternol
Affoirs Unii

File closed

493. George wonjolo Mole Nolionol Police
Service

Unlowful
officiol
conduct

The Comploinonl olleged thot police
officers ol lhe Kileleshwo Police Slotion
wrongfully onested ond deloined him for

File closed

)t
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two doys, ond held his motor vehicle for
two monlhs before releosing it wilhout
prefening ony chorges. Comploinl
refened lo lhe lnternol Affoirs Unit -
Notionol Police Service. The Comploint
wos referred to the lniernol Affoirs Unit

cAJ/NPS/0rs/4s6sl23 -
EF

(Kileleshwo
Police Slolion)

Outside
mondote

The comploinont olleged thol their client
entered into o controcluol ogreemenl
with one Jored Oluchiri who breoched
lhe soid ogreemenl ond disoppeored.
The clienl reported the motter lo DCI
Kiombu but wos refened lo Centrol
Police Stoiion. However, olluded lo
hoving experienced o lol of fruslrotions
ol Centrol police stotion ond no police
oclion token. The Comploint wos
refened lo the lntemol Affoirs Unit for
redress.

File Closed494. Federotion of Women
Lowyers Kenyo (Mildred
Alivizo Amoingu)

cAJ/NPS/o1 5/4307/202
3.KC

Group Notionol Police
Service

The comploinl olleged lhot o
notificotion leiier wos senl lo Cenlrol
Police Stotion informing them on o
plonned protesi scheduled lo be held
on 7ih July 2023. However, the OCS
Moses Muloyi refused lo ocknowledge
the notificolion ond ciled thot onyone
who would loke porl in lhe prolesl
would be onesled. The comploinl wos
refened lo the lnlernol Atfoirs Unil

File closedFemole Notionol Police
Service

Unlowful
Officiol
Conduct

495

cAJtPOL/015142761202
3-FN

Winrred Olol

File closedMole Notionol Police
Service

Outside
mondote

The Comploinonl olleged lhol he wos
ossoulled by o police officer from
Ngoruo Police slolion. He wos refened

196. citongo Ndegwo John

CAJ/NHRR/POL/OI5/39/
23-EM

r57



to the lndependent Policing Oversighl
Authority

497 . E. Kinyonjui & Co
Advocoles

cAJ/NPS/015/43r 2/202
3SK

lnslilution Nolionol Police
Service

Unresponsive
Officiol
Conduct

The comploinont olleged inoction by
lhe Police of Tigoni Police Slotion in
regord lo comploinh reported by lhe
comploinonl vide OB Numbers
25111 103123, 28121 lo3l23, 241314123 ond
25121 / 6123. Ihe Comploinl wos refened
to lnlernol Affoirs Unil for resolulion

File Closed

498

cAJlPOLlOl5l4359l2r.2
&sK

lon Mwongi Mole Nolionol Police
Service

Unresponsive
Officiol
Conducl

The Comploinont olleged foilure by the
Police ot Kongemo Police Slotion lo
invesligole ond onesl suspecls in o cose
reporled on I I'h November 2023. The
Comploinl wos refened lo lnternol Affoi6
Unil for resolulion

File Closed

499 . Pumwoni Community
Conversotion

cAJ/NPS/015/4375/23
SCK

Orgonizotion Nolionol Police
Service

Abuse Ol
Power

This Comploinl wos oddressed 10 lhe
lndependenl Policing Oversighl
Authority ond copied to the
Commission. The Comploinont olleged
Police brulolity on members of Public. He
wos odvised lo follow up with
lndependent Policing Oversight
Aulhority who ore vesled with the
mondole lo hondle ihe some.

File closed

500 MULEKYO AND CO
ADVOCATES FOR PAUL
WAMEUA&ANOTHER.

cAJ/NPS/o r s/4380/2&
SCK

Orgonizolion Nolionol Police
Service

Unlowful
Officiol
Conduci

The comploinonts olleged thot they
reporled ond registered o comploint
with Oldonyo Sobuk Police slotion on 8th
October 2023 under OB number
19lBllOln23 ond thot their comploinl
wos not hondled wilh the seriousness it
deserves os lhe slolion hos ollegedly
been compromised ond hence require

File closed

Irt
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o lhorough investigotion into lhe
incidenl reported ond lhe conuplion
wilhin the soid stoiion. The Comploint
wos refened io the lntemol Affoirs Unil

File closedNotionol Police
Service

Unlolvful
Conducl

The Comploinonl olleged constoni ond
persisient onests of lheir members by
police officers, lhol the soid officers
hove foiled lo severolly to susloin
chorges, they hove resorled to onesting
ond releosing members, ond this lhey
ollege is ogoinsl their rights. The
Comploini wos refened lo lhe lnspeclor
Generol of Police.

s0l Bunge Lo Wononchi
Members

cAJ/NPS/ot5/4371/23
SCK

Group

Deloy The Comploinonl olleged deloy by the
Office of the Direclor ol Public
Prosecutions in commencing
prosecution ofler confirmolion of
chorges ogoinst suspecls who hod
commilled o crime ogoinsl the
comploinont's client. The Comploinl wos
refened lo the Office of lhe Direclor of
Public Prosecutions f or resolution.

File Closedlnslilulion Office ol lhe
Direclor of
Public
Proseculions

502. Yoloni Low Advocoles

cAJIoDPP lO27 lt7l23-
SK

File closedMole Office ol lhe
Dkector Public
Proseculions

Deloy The Complolnont olleged o scheme by
Directorote ol Criminol lnvestigolions lo
drog invesligolion long to defeol justice
ond suspecls pursuing lhe soid motter ol
lhe Office of the Director of Public
Proseculions. The Comploint wos
refened lo lhe Office of lhe Direclor
Public Prosecutions.

503 Geoffrey Wombuo Luo

cAJloDPPlO2T tN4t2!
SCK
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504

cAJtDCtl01st4360t23-
FN

Erick Orieny Mole Director of
Criminol
lnvesligotions

Deloy The Comploinonl olleged deloy ond
inoction ofter he reporled incidenls of
thefl in Gochie Town lo lhe police
stolion. The comploinonl wos refered to
lhe lnlernol Affoirs Unit

File closed

50s Everlyn Orwoko &
Others

cAJ/NPS/4332/23-SCK

Group Directorole of
Criminol
lnvestigotions

Unresponsive
Officiol
Conducl

The comploinont requesled for
invesligoiions into the froudulent lronsfer
of ownership oppertoining lo porcels of
lond tillle deed Nos soulh
wongo/lureko/71 7 ond Soulh Wongo
Lureko I i38 01 Kokomego Lond Registry.
The comploinont is seeking to hove the
DCI invesligote Polrick Anyongu
Mokwolo on folsilicotion of public
records ond documenls on olleged oim
of dispossessing lond from brolhers ond
lo hove Kokomego lond registry olso
investigoled or oltering the soid
documenls. The comploinl wos refened
to lhe Direclorole of Criminol
lnvesligotions

File closed

506 Bonifoce Ondieki
Morego
cAJ/KSM/DCr/0 r s/68/2
3-WT

Mole Direclorote of
Criminol
lnvesligolions

Unlowful
officiol
conducl

The Comploinont olleged thot he wos
ossoulled by Police Officers otloched to
Homoboy DCI office on l2rh August
2022.Ihot he hod sought help from the
officers otler being pursued by unknown
persons ol nighl while driving o lorry,
lsuzu Tipper Reg. No. KDJ263K. Thot the
soid officers beot him ond coused
domoge lo his vehicle by smoshing the

omploint wos refenedwindscreen. Ihe c

File closed

I
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to the lndependeni Policing Oversighl
Aulhority.

Eric Munyosio
cAJloDP 1046136123-
V.O.K

Mole Office of the
Depuly
Presideni

Deloy The Comploinoni olleged lhot All Times
Enterprises supplied fruils ond
vegelobles to the Respondent between
201 7 ond 2022 bvt hod nol been poid.
The Comploint wos refened lo the Public
Procuremenl Regulolory Aurhority

File closed507.

Ministry Of
lnlerior ond
Nolionol
Administrotion

Conuption The comploinoni olleged conuption ond
lock of integrity by odministrotive officers
wilhin Pumwoni ond Mojengo oreos. The
comploinl wos Refened 1o lhe Ministry of
lnierior ond Nolionol Administroiion for
resoluiion.

File closed508 Ahmed Mohomed Sudi

cAJtM.tGCto62t953t\9
B-SCK

Mole

Abuse Of
Power

The comploint olleged lhol police
meddling illegolly wilh o lond dispute
which is still subjecl of courl
proceedings. The Comploinl wos
refened lo ihe Directorote Criminol
lnvestiootions

File closed509 Froncis Mungoi Koriuki

c A.t I MjGC I 0621 1 467 12
}SCK

Mole Ministry Of
lnlerior ond
Nolionol
Adminislrolion

File closedMole Ministry of
Educolion

Unlowful
officiol
conduct

The Comploinoni olleged thot the Heod
Teocher, Kidf ormoco Primory School,
hos been sending pupils owoy from
school on ollegolions of non-poyment of
school fees. The comploint wos refened
lo lhe Slole Deportmenl for Bosic
Educotion for resolulion.

510.

cAJtM.EDUt0l3t2s23l2
3-V.O.K

Anonymous

Anonymous Ministry of
Educolion

Abuse of
power

This is on ononymous comploint ogoinsl
the Acting Chief Executive Otficer
Technicol Vocolionol Educotion Troining
ITVEI) he/she roises olleqotions of obuse

File closed5l L

cAJlM.EDUlOt3l2s36/2
}FN

Anonymous
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of power ond molodministrotion. The
Comploinl wos rerened to the Minislry of
Educotion for resoluiion.

512 Spenser S. Agomu

CAJ/MSA/M.EDU/O I 3i ]

6412023-5AK

Mole Minislry of
Educolion

Monifesl
lnjuslice

The Comploinonl olleged deloy ot Koo
Chonio Secondory school, Tudor in
Momboso lo poy his 4 monlhs' solory
where he works os o cook. He stoles lhol
he hos nol been poid since April ond
efforls to follow up wilh the school
odminislrotion hove borne no fruil. The
comploint wos refened 10 lhe lobour
offices.

File closed

5t 3. Juhudi Africo
Progromme

cA.y A\lKN? lot317 6120
23.KC

Orgonizotion Kisii Notionol
Polytechnic

Access lo
informotion

The Comploinonl olleged
mismonogemenl of funds, poor
hondling ond lock of supervision of
sludenis by tutors during inlernships ond
ottochmenls. The comploinonl cloimed
thol lhe Kisii Nolionol Polylechnic
seemed lo hove either intentionolly or
willingly colluded lo defroud porenls of
lheir funds in lhe nome of CCH course
offered in ocodemic yeor 2O2l -2022
which they cloimed locked oll the bosics
oullines, lorgels ond timelines. The
Comploinl wos refened lo the Access to
lnlormotion direclorole.

File closed

5t 4.

cAJ/KEMr/01 3/2558/23-
FN

Anonymous Anonymous Kenyo
Educotion
Monogement
lnstilute

Abuse of
Power

This is on ononymous comploint ogoinsl
the Chief Executive Officer of the Kenyo
Educotion Monogemenl lnslilule (KEMI)
he/she roises ollegotions of obuse of
power. The Comploint wos refened to
lhe Minislry ol Educotion for resolution

File closed

a{t
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Anonymous Kenyo lnslilule
of Cuniculum
Development

Adminislrolive
lnjustice

The comploinonl olleged severol issues
of molodministrotion in Kenyo lnslllute of
Curriculum Developmenl. ll wos olleged
thot lhere is fovoritism ond nepotism in
recruitments, incompelence, misuse ond
misoppropriotion of public resources
ond conuplion in lhe procurement
processes. The Comploinl wos refened
lo lhe Elhics ond Anti-Conuplion
Commission for investiqolion.

File Closed5t5 Anonymous vs Kenyo
lnstitute ol Cuniculum
Development

cAJlKtcDlot312617l23-
SK

Mole Ihe Judiciory Unresponsive
Officiol
Conducl

The Comploinl olleged deloy by
Momboso Low Courts lo lurnish him wilh
o copy of judgment delivered in suit
number 1581/07, John Muriungi v
Mornier Piene Andre.

lnquiry
ongoing

516 John Muriungi M.
Mworio
CAJiMSA/JUD/OOI/568/
23-EM

The Judiciory Deloy The Comploinont olleged deloy ot the
Kinondo Low Courls SRMCC NO. E0l2 of
2022 rcgoding o lond dispule. He soid
lhol lhe court hos deloyed delivery of
judgment since 2012. He wos requesled
lo supply cleorer porticulors on his

comploinl

lnquiry
ongoing

517 Deni Kombo Mwomose

CAJ/MSA/JUD/OO] /559/
23-EM

Mole

The Comploinonl olleges lhol her
husbond wos chorged with o criminol
offence ol Wundonyi Low Courls in Toilo
Tovelo, being CR No. 20412014 ond poid
cosh boil ot Kshs. 20,000/=. Thot loier, the
cose wos finolized bul the cosh boil wos

lnquiry
ongoing

Femole The Judiciory Unfoir Officiol
Conduct

518 Jenifer Mkonyiko
Mwokireli

CAJ/MSA/JUD/OOI/554/
23-SAK
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not relurned. Her husbond hos since
died ond efforts to gel o refund of lhe
cosh boil hove been in voin.

5r 9. Ndindi & Nodido
Advocoles
cAJlJUDlml 12668l23-

Firm The Judiciory Deloy The Comploinonl olleged lhot lhere hos
been o deloy of the heoring o, Kiombu
HCCRIfrl7 IN2I, R V LAWRENCE SIMON
WARUNGE. The motter wos refened to
lhe Judiciory Ombudsmon.

lnquiry
ongoing

520_ Jomes Kiriko Muroguri
cAJl JUDIOO1 12281 123-

Mole The Judiciory Unresponsive
officiol
Conducl

The Comploinont olleged thol his file
being Milimoni CMCCR No. 1168 of 2O14,
R v Jomes Kiriko Muroguri connol be
lroced. He wos refened lo lhe judiciory
ombudsmon.

lnquiry
ongoing

Ngolo Komou & Co.
Advocotes
cAJl JUDIOO1 /2651 1202
3.MD

521. Orgonizolion The Judiciory lnefficiency The Comploinont olleged thol they
mode on opplicotion for o certified
copy of on order for dismissol of o suil for
woni of prosecution on l3th October
2023 ond lhe some hos not been
ovoiled. No logicol explonotion hos
been odvonced for lhe deloy in
supplyino the order

lnquiry
Ongoing.

522 Ahmed AIi lslom Ahmed
CAJ/MSA/JUD/OOI /564/
2}EM

Mole The Judiciory
(Kodhi Court)

Deloy The Comploinonl olleged thol
comploint lhol fhe Momboso Kodhi's
Courl hos deloyed 1o dislribute lhe
esiole of lhe loie Yoslom Ahmed Omor
to his heirs occording to Shorio Low. The
Courl keeps odjourning the moller
wilhout furlher clorificolion (Kodhi's
Court Succession PeJilion E57 of 2O2l )

lnquiry
ongoing

523. Hosson Mohomed Mole The Judiciory Deloy The Comploinont olleged thol he wos
onesled in Morch 2023 - Police cose

lnquiry
ongoinq

av
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CAJ/MSA/JUD/OOI /570/
23-EM

number 341 /9612023, OB number
96131 lO3l2O23. Thof the cose ogoinsl
him hos token time lo proceed in Court
since no witnesses hove been ovoiled.
He wos requesled lo supply further
deloils on his comploinl

524 P. K. Kibet & Co.
Advocoles
cAJl)uDlootl26wt2t
V.O.K

Orgonizotion Judiciory Unfoir officiol
conduct

The Comploinont olleged thot ihe
judiciol officer who wos hondling Nokuru
CMCELC No. 194 ol 2022 wos unfoir lo
lhe ld defendont, its client. ll wos
odvised to lodge lhe comploint with lhe
Judiciol Service Commission.

lnquiry
ongoing

525 Wycliffe Agoro Alinyo
HUD/KAK/JUD/OOI i95l2
3-AO

Mole Judiciory Monifesl
lniuslice

The Comploinont olleged lhol file
Kisumu HC Succession Couse No. 56 of
1993 is missing ond thot the Respondenl
loiled to tronsfer ihe file 1o Kokomego
High Court for heoring ond
delerminotion following tronsfer of lhe
motler to Kokomego High Court.

lnquiry
ongoing

526 Peler Obuyo
CAJ/KSM/JUD/OOI /596/
2}WT

Mole Judiciory Unfoir
lreolmenl

Comploinl olleging foilure by the
Judiciory to poy lhe Comploinont his
dues purcuonl to o leller of engogement
doted l4th June 2023 where he wos
engoged os DoJo Enlry Clerk otioched
to Kisumu Low Courts. Thol he worked
from l9th June 2023 to 25th August 2023,
but he wos not poid his dues, yel other
persons engoged under lhe some
proqromme were poid.

lnquiry
ongoing

527 Somson Muindi Muloro
cNlJUDlffi112604123-
SK

Mole Judiciory Deloy A comploint olleging deloy in heoring
ond deierminotion of the comploinont's

lnquiry
Ongoing
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oppeol Cose No. Ko,jodo High Courl
Ciminol Appeol No.E20 of 2023

Mole Judiciory lneplitude An Allegoiion ol unfoir lreolment in
respecl of o molter of ossoull ol
Mokueni Moin Prison. The comploinont
wos ollegedly ossoulted by o Prison
worden ond reported lhe molter within
lhe prison odminiskolion bul no oction
wos loken

lnquiry
Ongoing

528 Joshuo Mutuo Mueke
cAJ I JUD t001 t2603/27
SK

Mole Judiciory Misconduci Comploinont olleged misconduct ond
conuplion on lhe porl ot o judge in
delermining o motter before lhe
Environment ond Londs court. The
Commission inilioted on inquiry vio o
leller doled I sl November 2023 io ihe
Judiciol Service Commission.

lnquiry
ongoing -
Pending
updote from
respondent

529. Erick Ochondo

cNIJUDIOOI 12636123-
FN

Mole ..ludiciory lnefficiency Comploinonl olleged lhol lhe Judiciory
Ombudsmon foiled to toke oction on o
comploinl lodged by him ogoinst fhe
Deputy Registror for foilure lo respecl
courl orders
(souqhl betier oorliculorsl

lnquiry
ongoing -
Pending
updote from
comploinonl

530 Noel Shikuku Emmonuel

cAJl)uDlool 12648123-
FN

Deloy Comploinonl olleged deloy in the
issuonce of o ruling. Comploinont wos
odvised thot the motler wos outside
mondole os il wos pending
deierminolion in court.

lnquiry
ongoing -
Pending
updole from
respondenl

53r Hosson N. Lokicho
Compony
cAJ l)uDloot 126521202
3

Mole Judiciory

Deloy The comploinonl olleged of deloy by
the Judiciory Ombudsmon to oddress o
comploinl ogoinst lhe judge hondling
cose No. E228 ot 2021- Pouline Gichuki

lnquiry
ongoing

532 Pouline Gichuki
cAJIJUDIOOI 122781202
3-KC

Femole Judiciory

?
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Vs GloxosmirhK,rne Phormoceuticols
compony limited. She cloimed lhot she
hod provided the Judiciory
Ombudsmon with the requisile
documents but there hod been no
feedbock lhereof .

Unresponsive
Officiol
Conduci

The comploinonl olleges thot they
deposiled on ollotment leiter ol Kojiodo
Low Courls, thot he hos been seeking
the some to be relurned, however the
Owner of the lond is deceosed.

lnquiry
ongoing

533. Edword Woithoko
Mulungi
HUD/KAJ/00 r 2 r 3/2023

Mole Judiciory

Comploinont olleged thot he wos the
petitioner in Kokomego High Courl
Succession Cose No. 234 of 2000, ihe
Estole of Jomes Mosero. ond the motler
hod slolled for o long time becouse ihe
courl file could nol be koced. The
Commission refened lhe motter to ihe
Office of lhe Judiciory Ombudsmon ond
souoht on uDdole.

lnquiry
ongoing

Mole Judiciory lnefficiency534. Woller Muyero Wumzee
cutJUDtCot t2607123 -
EF

lnquiry
ongoing

Orgonizolion Judiciory Unresponsive
officiol
conduct

Comploinont olleged thot it lodged o
requesi for o copy of o .judgement
delivered by lhe High Courl in Noirobi, in
o lond dispute HCCC No.303 of 1984,
but lhe Environment ond Lond Registry
hod foiled to ioke oppropriote oction lo
focilitole ihe some.

535 Bonbegi & Co.
Advocoles
cAJlJUDl00t /2283123 -
EF

lnitioied inquiry
which is

ongoing
owoiting

Mole Judiciory Unresponsive
Officiol
Conducl

A comploint on ollegoiions of foilure by
the Deputy Registror Kopsobet High to
forword the comploinont's Criminol file
lo ihe Eldoret Courl of Appeol Registry
ond fumish him with court proceedings

536 Boryus Cheruiyot Rono
CAJ/ELD/JUD/OO I / I 60l
23-EK

767



ond cerlified copy lhe judgmenl on lhe
some to enoble him lodge on oppeol ol
the Courl of Appeol.

updote from
lhe
respondent

537 Mory Chepkoech
Kosgei
cAJIELDt)UDt00t tl6sl
2},EK

Femole Judiciory Unresponsive
Officiol
Conduci

A comploinl on ollegolions of deloy by
the Deputy Registror Kilole High Courl lo
oddress her comploint on deloy in the
issuonce of judgement for Kilole High
Courl Succession Couse No. 19 ot 2O2O
which hos been pending since l3th July.
2023.

lnitioled inquiry
which is

ongoing
owoiting
updote from
the
Respondent

538 Froncis Rop on beholf
of Simeon Kiptonui
Kombe
cAJ{ELDl)UD/OOt /1641
2}EK

Mole Judiciory Deloy A comploinl on ollegolions ol deloy by
lhe Eldorel High Court to deliver
.iudgmenl in regord lo on opplicotion for
re- senlencing review filed ond heord in
courl vide Pelition No. 108 of 2021 which
delivery of lhe judgmenl lhereof hos
been postponed I 6 limes. The
comploinont is serving o deoth sentence
ol lhe Eldorei Prison following his
conviction for the offence ot murder by
lhe Eldoret High Court ond Eldorel Court
of Appeol.

lnilioted inquiry
which is

ongoing
owoiting
updole from
the
respondenl.

539. Kiorie Wilson Njoroge
HUD/NKR/AII/JUD/OO I /
82/23-MM

Mole Judiciory Rejection of
informotion
requested

A comploinl on ollegolions ol foilure by
Milimoni Low Courts to issue him with
typed proceedings of Milimoni HCC No.
88 of 2012 ihot wos delermined in lhe
yeor 2022 within the stoiulory 2l doys to
enoble him initiote on oppeol on the
some

lnilioted inquiry
which is

ongoing
owoiting
updote from
the
Comploinonl

540 Anthony M. Wombuo The Judiciory Mole Deloy The comploinonl olleged thol he
opplied And poid for proceedings in
Mokueni CMCC No. 350 of 2013 bul thol

Ongoing
inquiry
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lhe Respondent hod loiled lo supply the
some. The Comploint wos relened to
lhe office of lhe iudiciory Ombudsmon.

HUD/MAKUENI/JUD/MI
/210/23-EMN

The Comploinonl olleged thot he wos
ocquitted in Noirobi CMCRC No. I719 of
20l5 ond hod sought to be supplied with
cerlified copies of proceedings ond
judgement bul thot the some hod nol
been supplied to him. He wos refened lo
lhe Office of ihe Judiciory Ombudsmon.

lnquiry
Ongoing

Okeyo Hilory Moses

cAJtJUDtOOt t2670t2!
emn

The Judiciory Mole Unresponsive
Officiol
Conduct

541.

Ongoing
lnquiry

Orgonizolion Judiciory lnefficiency The comploinonl olleges lheir file ot the
Millimon Commerciol Courts could not
be lroced which frustrole lheir efforl lo
oppeol ogoinsl iudgmenl.

542. Wogoki Muroge &
Compony Advocoles
For Jomlick Kihumbo M.
cAJl)uDl00t 1262112J'^
RA

Judiciory lnefficiency The comploinonl olleges ihol his courl
molter Kericho Succession Couse No 310
of 2021 (the Estole of John KIHATHO) hos
nol been moking ony progress lo hove it
dispensed with os every time the motler
comes up for mention. they hove been
fruslroted by the file missing . The
comploinont sloles lhol the foregolng
hos frustroled lhe expeditious disposol of
lhe motler.

Ongoing
lnquiry

543 Teddy & Compony
Advocoies
cAJtJUDlOOl l26ssl2t
RA

Orgonizotion

Outside
mondole

The comploinonl olleges comrplion in o
criminol cose in lhe Chief Mogishole ot
Kisii court. The comploinont stotes thol
lhe cose involving lhem hod externol
inlerference from lhe oreo locol sub
chief lhot by desion seen the cose droq

Ongoing
lnquiry

Osok Precious Rescue
Cenlre
cAJl)uDloo1l2674t2T
RA

Orgonizotion Judiciory544
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in court for o long lime. The soid motler
being Criminol cose no 2463 of 20'19.

545 Regino M. Mwoidzo

CAJ/MSA/ISC/OI3/ I65/
20235AK

Femole Teochers
Service
Commission

Deloy The comploinonl olleged thot she is o
retired teocher (TSC No. 2m563) ond
thot the Teochers Service Commission
deloyed to process ond forword her
forms/documenls lo lhe Pension
Deporlment for purposes of processing
her retirement dues since 2022. She
stoles thol she retired on sth Jonuory
2022 hoving ottoined the mondoiory
reliremenl oge.

lnquiry
ongoing

546 Justine Kilonyo

CAJ/MSA/M.EDU/OI3/ I

63/202&SAK

Mole Teochers
Service
Commission

The Comploinonl olleged thot he is o
teocher ond holder of TSC/491261 who
wos oworded comploinonl Kshs.
135,324 oworded by lhe Court of
Appeol in Momboso COA E.020 of 2020
os compensolion for unfoir dismissol from
teoching service but thol ihe
Respondenl hod foiled lo process ond
poy lhe some.

lnquiry
ongoing

547 . Rosemory Awino

cAJ/MSA/TSC/0t3/1 75l
2}EM

Femole Teochers
Service
Commission

Monifesl
lnjuslice

The comploinont olleged thot her
doughter groduoted with o dlplomo in
Educotion from Pwoni University College
but TSC declined to issue her Wlh o TSC

number becouse lhe diplomo hos been
phosed oul. Pwoni University hos not
oddressed lhe concems of the sludenls
offecled.

Inquiry
ongoing

ft
770

{



i' + a

54ti Duncon Muriilhi
Mwongi
HUDiNYERI/TSC/0 I 3/2,10
12}JMM

Mole Teochers
Service
Commission

Deloy The Comploinonl olleged lhot he wos
tronsfened olongside olher troiners with
effecl from 1n September 2018- He
retired from lhe service with effeci from
ln July 2022. He hos been requesling TSC

to submil his lronsfer of service
documents to lhe Stole Deporlment for
Vocotionol ond Technlcol Troining lo
focilitole processing of his reliremenl
benefits wilhoui success

lnquiry
ongoing

549 Emilly Akinyi Nyomwolo
cNtrsct013t2s44t2$

Femole Teochers
Service
Commission

Unresponsiven
ess

The Comploinonl olleged thot she is lhe
wife of lhe lole Jobes Owoko Mumo.
The lote Jobes Owoko Mumo wos on
employee of TSC. ISC No. 122331, who
died on 24th Morch n22. She hos been
following up lhe benefils of her lote
husbond with TSC withoul success.

lnquiry
ongoing

550. Nicholus Kibet
cAJlrsctol3t2s1€.l2v
JMM

Mole Teochers
Service
Commission

Deloy The Comploinont olleged lhot he hos
been requesiing for o tronsfer from his
cunenl employmenl slotion lo o wormer
oreo without success

lnquiry
ongoing

551 . -lomes lkome
cAJlrscl013l2620l23-
JMM

Mole Teochers
Service
Commission

Unfoir
Treolmenl

The Comploinont olleged lhot he is o
person living with disobility conlined to o
wheelchoir ond hos been receiving
disobility guide ollowonce os per the
guidelines ol Solories ond Remunerotion
Commission. His ollowonce wos stopped
in Februory 2023 ond he hos been
moking o follow up without ony success.

lnquiry
ongoing

552. Somwel Keier Kipronoh
cNlrsclot312622123-

Mole Teochers
Service
Commission

Deloy The Comploinonl olleged lhoi he is o
retired ieocher, hoving relired on 30rh

June 2022, TSC No. 221501 from Bomet

lnquiry
ongoing
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Teochers
Service
Commission

lnefficiency The Comploinont olleged thot the
school's principol wos honsfened in 2019
ond hos not been reploced ond the
school hos on ocule shorloge of
leochinq sioff.

lnquiry
ongoing

557. Storehe Boy's Cenire &
School
cAJ/rsc/01312608123-
V.O.K

Orgonizolion

lnquiry
ongoing

Julius Womolwo
Lukorilo
cAJlrsclot3l2ss6t2?
V.O.K

Mole Teochers
Service
Commission

lnefficiency The Comploinonl olleged lhot he retired
os o leocher in 2001 ond is o beneficiory
of the Nokuru High Courl judgment
which ollowed solory increment for
teochers who retired beh./een 1997 ond
2C[j2 bul his pension hos not been
odiusted.

558

Mole Teochers
Service
Commission
(TSC)

Monifesl
lnjustice

The Comploinont olleged thol lhe
Respondenl foiled 1o process ond
forword lo Pensions deportmenl for
orocessinq ond poyment.

lnquiry
ongoing

q(9 Eliioh Swetlo Ongulo
cAJ/KSM/rSC/013/40s/
2$AO

Mole Teochers
Service
Commission
(Tsc)

Unresponsive
officiol
conduct

The Comploinont olleged lhol the
Respondent enoneously used o lower
figure os o lost solory os o result of lhe
Comploinont working for 24 doys on his

losi monlh of service, Moy 2019 os o
bosis for colculotion of Pension os
opposed to lhe lost full month solory.

lnquiry
ongoing

560. Peler Odhiombo
Ogongo
cAJ/KSM/ISC/0t3/4r 8/
23AO

Unresponsive
officiol
conducl

The Comploinonl olleged by lhe
Respondenl to selile his solory oneors
lhot occrued ofter he wos dismissed
from employmenl in July 2005. This is

despite the foci thot he successfully
chollenged the dismissol ond the courl
in o judgment issued in 2015 directed
the TSC lo reinstole him to service ond

lnquiry
ongoing

56t Obogo Don Moxwell
cAJ/KSM/rSC/0r 3/400/
2}WT

Mole Teochers
Service
Commission

173



poy him for lhe period he wos out o,
service.

562. Zochorio Ogombo
cAJIKSM/TSClO13l407l
2?W

Mole Teochers
Service
Commission

Adminislrotive
iniusiice

The Comploinonl olleged thot he is lhe
Respondenl's employee TSC No. 577441
olleged lhol he wos inlerdicled by the
TSC on l Srh Morch 2022 ond wos
subsequenlly suspended for four months
with effect from 6rh Morch 2023. Thol
during lhe period on inlerdiction. he wos
not poid holf solory os required. Thol he
wos loler reinsloted 1o service with
effecl from 7'h July 2023, but the
employer foiled to reinslole him on the
poyroll ond poy his solory including the
wilhheld dues.

lnquiry
ongoing

563. John Ochieng Agon
cAJ/KSM/ISC/013/409/
23-WT

Mole Teochers
Service
Commission

lnefficiency The Comploinont olleged o missing
personol fie Ret.28774 ol Nyokoch
Teochers Service Commission Sub-
County Office wilhin Kisumu County. The
Comploinont, o teocher ot Komludi
Primory School. Bolo Zone of Nyokoch
Sub-County in Kisumu County visiled lhe
sub-county office on 8rh Septembet 2f23
lo obtoin o copy of ihe letler
communicoting his losl promotion.
However, his personol file, could not be
lroced ot lhe reqistry.

lnquiry
Ongoing

564 Johh Okeyo Odundo
cAJ/KSMflSCi0 r 3/4 r 3/
2}WT

Mole Teochers
Service
Commission

Unresponsive
Officiol
Conduct

The Comploinonl olleged foilure by lhe
leochers SeNice Commission to process
lhe Comploinont's file ond forword lhe
some to the Pensions Deporlmeni for
poyment of pension ond groluity. He left

lnquiry
ongoing

ta
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lhe service of TSC in December 2022,
TSC no. 207851 ond submitted oll lhe
necessory documents ond cleoronces,
but the TSC hod nol forworded his file to
the Pensions Deportmenl.

565. Benedeto Achieng
lmboyo
cAJ/KSM/rSC/0 r 3/4 r 9/
23WT

Femole Teocher
Service
Commission

Deloy Comploinl olleging deloy by lhe
Teochers Service Commission to process
ond forword her personol file lo the
Pensions Deportmenl for lhe purpose ol
poymenl of her pension. She relired from
TSC, TSC NO. 247334 with effect from
30th June 2023 ond wos cleored wilh
lhe School on 3rd July 2023.

lnquiry
ongoing

566. Dovid Odhiombo Ofuo
cAJ/KSM^SC/013/408/
zlwr

Mole Teochers
Service
Commission

Administrolive
iniustice

Comploinont olleged lhol lhe Teochers
Service Commission concelled his
oppoinlmenl lo the position of Deputy
Principol ll, D2 -Scole l2 wilhoul giving
reosons. Thot he hod opplied for the
position, wos shortlisted, inlerviewed ond
issued with o lelter indlcoting thot he
wos successful in fhe interview. Thoi two
monlhs ofier loking the new posilion, the
TSC concelled his oppoinlment sloting
lhol it wos enoneous. His TSC No. is
350884.

lnquiry
ongoing

567. Kiprono Kirui Chorles
cAJ/ISC/013/2505/21
SK

Mole Teochers
Service
Commission

Deloy A comploinl olleging deloy by TeocheB
Service Commission to poy the
comploinont for leoching services he
offered os o relief leocher between I d

Oclober ond 3ln December 20.l5. He
wos stolioned ot Teret Secondory

lnquiry
Ongoing
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School. Njoro Sub-County. Nokuru
County

568 Edword K. Kirionki Ikioo
cAJltsclol3/2s1212i,
SK

Mole Teochers
Service
Commission

lnefficiency Comploinonl olleged foilure by Teochers
Service to issue him with o Leiter of
Officiol Releose, Certificote of Losl Poy
ond omendmenl of work slotion detoils
upon resignolion from Teochers SeNice
Commission

lnquiry
Ongoing

569 _ Stonslous Mungosio
c J trsc lot 3 /2521 12023-
SK

Mole Teochers
Service
Commission

Deloy An ollegolion of deloy by Teochers
Service Commission to remil
comploinont's Nolionol Sociol Security
Fund(NSSF) deductions from 1980 1o
1988 when he wos employed os
unlroined teocher

lnquiry
ongoing

Richord Rukworo
cAJtrsclo13t2537 t2t
SK

Mole Teochers
Service
Commission

Unfoir
Treotment

570 Comploinont olleged lhoi TSC omilted
Speciol Educotion Lecturers from Kenyo
lnstitute of Speciol Educotion in ils
odverlisement lor promotions for mony
yeors leoding lo stognotion ond
demorolizotion

lnquiry
ongoing

Bernond Gikundi
Ndegwo
cAJlrsclo13l2s63l2:j-.
SK

Mole Teochers
Service
Commission

Deloy57't . A comploinl olleging deloy in processing
of lhe comploinont's pension dues. He
sloled ihol he relired from TSC on lorh
Decernbet 20.22 ond hos been following
up on his pension dues since ihen

Inquiry
Ongoing

Linet M. Aruyo
cAJ|TSClot3l2557l2-}-
SK

Femole Teochers
Service
Commission

Deloy Comploinont olleged deloy by Teochers
Service Commission in responding lo her
opplicotion for sick leove due to her
medicol cose where she wos otlocked
by shoy dogs ond sustoined wounds
which become seplic

lnquiry
Ongoing

)a
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lnquiry
Ongoing

Teochers
Service
Commission

Monifesl
lnjustice

Comploinonl olleged unlowful demolion
by TSC. He ovened lhol he wos o school
principol in 201 7 ond wos posted io
onoiher school only lo report ond find
onolher Principol in Office whereupon
TSC deployed him lo closs os o closs
ieocher, ossuring him thot lhe moller
would be sorled ond he would toke up
lhe Office of the Principol. The molier
wos never sorted ond loter he wos
informed lhot he did nol quolify to be o
Principol pursuoni lo o new Policy

Reuben Kimutoi
cAJtrsct0t3l2s40l23-
SK

Mole573

Comploinont olleged lhol Teochers
Service Commission slopped poying her
Disobility Guide Allowonce of Kshs.20000
monthly from 2019 without ony juslifioble
couse. She sought to hove lhe
ollowonce reinsloted ond the orreors
from 2019 comouted ond poid

lnquiry
ongoing

Femole TSC Unfoir
Treotmeni

57 4. Chrisline Nondoko
Lusweli
cAJ/rsc/0 r 3/25s6l23-
SK

lnquiry
Ongoing

Teochers
Service
Commission

Unresponsive
Officiol
Conduct

A comploinl olleging foilure by Tsc to
process Widows ond Children's Benefiis
following demise of lhe comploinont's
husbond who wos o Teochers Service
Commission employee until his demise in
2019

LilLion Nombolu
cA.)fisctot3t2601/23-
SK

Femole575

lnquiry
Ongoing

Administroiive
lnjustice

Comploinont olleged thot MINEI
insuronce which provides medicol cover
for Teochers poid lost expense benefits
to the wrong beneficiories following lhe
demise of the comploinont's brother
who wos o teocher. She olleged lhol his
broiher possed on on 5112l2ol9 ond the

Femole Teochers
Service
Commission

576. Suson Nioroge
cAJlrscl0t3l2s70l2}
SK

177
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a t a

Deloy Comploinonl olleged deloy in lhe
poymenl of grotuity wed lo him os o
result of his folher's deolh. The
Commission initioted on inquiry vio o
letler doled 3l st October 2023 to the
respondenl.

lnquiry
ongoing -
Pending
updole from
respondent

5A2 lon Joseph Mokokho

cAJtrsctot3l2s20l2:J-,
FN

Mole Teochers'
Service
Commission

lnquiry
ongoing -
Pending
updote from
respondenl

Polrick Muriilhi Muigoi

HUD/NYERI/ISC/orodi/2
}FN

Mole Teochers
Service
Commission

Unresponsive
Officiol
Conduct

Comploinont, who is visuolly impoired,
olleged deloy in the poyment of his
personol guide ollowonce. He further
sloted thot he hod mode severol
ottempis lo follow up on the some ond
qoiten no response

s83

Femole Teochers
Service
Commission

Unfoir
Treotmeni

Comploinont olleges thol TSC demoled
him ond slorled recovery for post
poymenls olleging o lock of documenls
to verify his poy grode despile hoving
issued him wilh on oppointmenl letter.

lnquiry
ongoing -
Pending
updole from
respondent

584 Leoh Soipei Leboi

cAJlrsclot312609l23-
FN

Deloy The comploinonl who is o retired TSC

ieocher wilh TSC No.227675 olleges ihol
since she relired in the yea( 2022 May
3lsl, no pension hos been received from
TSC. The file in question is slill pending in
lhe TSC offices which hos coused
deloved ooyments of her dues.

lnquiry
Ongoing

585 Morgeret Mulhoko
cN/rsclo13l2534l23

Femole Teochers
Service
Commission

Oppressive
officiol
conducl

The comploinont olleges thol he
bonowed some loon from Tono
Teochers Sovings Society ond loler
cleored the loon. However, his employer
keot deductino money from his poy slip.

lnquiry
ongoing

586 YUSSUF MAJIBO ABAE
cAJ/GSA/TSC/0r 3/002/
22.AH

Mole Teochers
Service
Commission

179



587. YUSSUF MAJIBO ABAE
cAJ/GSA/TSC/0r 3/002/
22.AH

Mole Teochers
Service
Commission

Oppressive
officiol
conduct

The comploinonl olleges lhol he
bonowed some loon from Tono
Teochers Sovings Society ond loler
cleored ihe loon. However, his employer
kepl deducling money from his poy slip.

lnquiry
ongoing

588 Honiet Kolhure
Thuroniro
c A J fiSt I M.EDU I 0 1 3 I 042 I
23 - KWK

Femole Teochers
Service
Commission

Unfoir
treolmenl

The Comploinont olleged thoi she holds
TSC No. 28551 L ln 2008, she wos
oppointed Deputy Heod teocher ond
confirmed inlo the some position in 2012.
However, o letier doled l, July 20'l 7

oppoinled her inlo lhe posilion of o
senior ieocher, o posilion she olleged
wos o wrong designotion os ol lhe lime
she wos serving os o depuly Heod
Teocher. She therefore contenls lhol her
opplicolion for the promolion into the
posilion of o Heod Teocher wos
declined on grounds of wrong
desiqnolion.

lnquiry
ongoing

s89 Tlmothy Kimolhi Mboe
cAJitst/M.EDU/01 3/041 /
23 KWK

Mole Teochers
Service
Commission

Unfoir
treolmenl

The Comploinonl olleged thot he wos
oppointed into the posilion of on octing
deputy heod teocher in 2018. He wos
tronsfened from Kiwonjoni Primory
School to Lungurumo Primory School
which is 78 KMs operl. Afler 6 months, he
requesled lor confirmolion inlo lhe soid
position lo no ovoil. He lodged o
complolnl with lhe Respondent who
indicoled lhoi it wos impossible lo
confirm him withoul o CBA. Loler on,
onolher Deputy Heod leocher wos
deployed inlo lhe school. Upon requesi

lnquiry
ongoing
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some 2 weeks prior ond owoiting
processinq of ihe some.

593 Joy Nkotho Nobeo
cAJ/rst/M.EDU/0 I 3/046i
23 . KWK

lemole Teochers
Service
Commission

Unfoir
lreotmenl

The Comploinont olleged thot she wos
oppoinled os o leocher on 2"d Februory
2009 ISC No.4/0138. ln 2015, she wos
oppoinled os o senior teocher while ol
Uhuru Primory school. Despile lhe
promotion, she never received solory
incremenl. ln 2018, she wos oppoinled
ocling Deputy heodleocher for
Lowongilo Primory School. On 8'h
Jonuory 2021 , the heodleocher
Lowongilo primory school
recommended her lo be conrirmed os
depuiy heodteocher given thot she hod
served in on ocling copocity for two
yeors ond holf conlrory lo seclion 34 (3)
of the Public Service Commission Act,
No. l0 of 2017. Despite her slellor
performonce ot work, her opplicolions
lo senior posilions ore consionlly ond
uniuslifiobly rejected. On 30rh Morch
2023, she lodged o comploinl with TSC
with regords lo lhe soid issues bul the
some did nol elicil ony response. The
Comploinonl lhus wonls TSC lo resolve
her comploint ond compensole her for
ihe position served os o Senior Teocher
between 2015 - 2018 ond ocling deputy
heodteocher between 2018 - 2023.
Further, she wonls her cunent position of
Senior Teocher revised ond her request

lnquiry
ongoing
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dole she hos nol been issued wilh o
pension number. She olleged to hove
been informed lhol wos her ocodemic
credentiols hod differenl nomes from
the nomes she cunently uses. Thol she
hod swom on offidovit bul the motler
hos never been resolved-

597 Somuel Kirinyo
cAJ/rsr/M.EDU/01 3/048/
23 - KwK

Mole TeocheR
Service
Commission

Deloy The Comploinonl olleged thol he is o
teocher ol Bulo Mpyo Primory School. His
TSC Number is 299997 . On I lth Morch
1992, he wos involved in o Rood Troffic
Accidenl olong Sericho-Modogoshe
rood while on officiol duty. Thol he filled
in lhe woakmon's compensotion form
bul he is yel lo be compensoled despile
severol follow ups wilh the Respondent.

lnquiry
ongoing

598. Lilion Ngugi lkiugu
cAJ/tst/M.EDU/0 r 3/049/
23 - KWK

Femole Teochers
Service
Commission

Administrotive
lniustice

The Comploinont olleged thot she
opplied lo be o Junior Secondory
School Teocher in Februory 2023. Thoi
she wos shortlisted for lhe posilion ond
otlended inlerviews ol lhe Sub-County
TSC offices in Meru. She wos successful
ond wos deployed os o JSS leocher.
Thol ln July. she noliced her poy slip did
not reflect her new role. ln Sepiember
2023, TSC odvertised posilions for
promotion. When she opplied, the
opplicoiion wos declined on grounds
lhol she wos obove the opplied position.

lnquiry
ongoing

599 lon Mugombi Komunyi
cAJlrsclot3t2so2l23 -
EF

Mole Teochers
Service
Commission

Unresponsive
officiol
conduct

Comploinonl olleged thol the
respondent hod foiled lo toke ociion to
process his cloim for his tother's

lnquiry
ongoing
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dependonts' benefits. He olleged ihot
his fother wos o teocher between 1954
ond 1982. ond lhol he submilted oll
requisite documents 1o the Teochers
Service Commission in Februory 2f22 bul
lhere wos no resoonse. lnquiry iniiioted.
Comploinonl olleged thol on officer,
one Mrs Songo. perslstenlly mislreoled
him when he soughl services from his
employer ol the Teochers Service
Commission. The Commission odvised
him lo firsl ollow lhe Teochers Service
Commission lo oddress the comploini
since he hod lodged lhe some o doy
prior.

lnquiry
ongoing
Pending
updote from
comploinont

600 Kefo Mobiso
cAJtPOtO47 t6nt23 -
EF

Mole Teochers
Service
Commission
Public Officer

Discourlesy

Mole Teochers
Service
Commission

Monifest
injuslice

Comploinonl olleged thot since his

retirement from service in )une n22,Ihe
Commission hod foiled to forword his
pension cloim file lo lhe Notionol
Treosury despite lollowinq up severolly.

lnquiry
ongoing

601. Somwel Kipronoh
cAJtrsctot3t2625t23 -
EF

A comploinl on ollegotions lhol TSC hos
foiled to oddress his comploinl on
onomoly in the computotion of his
pension dues following thek foilure to
effecl o solory incremenl owed to him
ol lhe dole of his relirement on
31 17 l2ol.9 which hos led to lhe
underooymenl of his pension dues.

lnilioted inquiry
which is still
ongoing
owoiting
updole from
the
respondenl

602 G.G Mochorio Richord
HUD/NKR/TSC/OI 3/4612
}EK

Mole TeocheR
Service
Commission
(Tsc)

Unresponsive
officiol
conducl

A comploinl on ollegotions lhot TSC hos
foiled to oddress his comploinl on
onomoly in lhe computotion of his
oension dues followinq lheir foilure lo

lnilioted inquiry
which is slill
ongoing
owoitinq

Mole Teochers
Service
Commission
ffsc)

Unresponsive
officiol
conduct

503 Joseph Kevogo
cAJ/ELD/rSC/0r3/r3r /2
},EK

185



eftect o solory increment owed to him
following his promolion/roiificotion lo
lhe posilion of Heodleocher on
2911212017 which hos led to ihe
underpoymenl of his pension dues.

Updole from
the
respondenl.

604 Geofrey Kipkurui Koech
c A J I ELD lr SC I 0 t 3 I | 32 I 2
},FL

Mole Teochers
Service
Commission
(Tsc)

Deloy A comploinl on ollegolions thot TSC hos
deloyed lo updoie on the oulcome of
his oppeol ogoinsl dismissol from service
lhol he rendered on or oround
November 2021

lnilioted inquiry
which is

ongoing
owoiling
updole form
lhe
comploinonl

505 Sommy Kipkoech
Ronoh
cAJ/ELD/rSC/0 t3/ l 33/2
}FL

Mole Teochers
Service
Commission
(rsc)

Deloy A comploinl on ollegotions thot TSC hos
deloyed lo updote him on the oulcome
of his comploinl on underpoymeni o, his
pension dues following on onomoly in
the compulolion of lhe some by TSC.

lnilioted inquiry
which ls

ongoing
owoiting
updote from
the
comploinoni

606 Jonolhon Mosese
c A J I ELD lr SC / 0 | 3 I 1 34 I 2
}FL

Mole Teochers
Service
Commission
(TSC)

Unresponsive
oificiol
conduct

A comploinl on ollegolions lhol TSC hos
foiled to compuie ond forword io lhe
Pension Deportmenl lhe pe6onnel file
for Homerlon Mwozero Mosese to
enoble lhe poymenl of the dues owed
lo his estote following his demise on
8t412022

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
respondenl.

607. Joel Kemboi
CAJ/ELD/M.EDU/OI3/ I3
8/2$MM

Mole Teochers
Service
Commission

Unresponsive
officiol
conduct

A comploinl on ollegotions of deloy by
Teochers Service Commission (TSC) to
settle his groluity following the lopse of
his controct os Heodteocher SDA
Soronoi Primory School, Nondi County on
3[112t2022.

lnitioled inquiry
which is

ongoing
owoiting

Ia
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updole from
lhe
respondenl
lnquiry
ongoing

Femole Deloy The Comploinonl olleged thol her
deceosed husbond one Michoel
Mwongi Moino wos the respondenl's
employee ond ihot she hos been
following up on his deoth grotuity since
2008 in voin.

Jone N.ieri Woithuki

cAJlrscl013l2s14l23-
EMN

TeocheR
Service
Commission

608

The comploinont olleges thot TSC is

deloying in gronting her tronsfer lo her
home county which is Meru. She cloims
lhot she hos been requesling for the
some since delocolizotion thol wos
ended by the govemmenl which hos
tumed lo be fulile. She further cloims
thol, her fellow teocheB wenl to ihek
home counties hence her cose should
be looked upon.

Ongoing
lnquiry

Femole Teochers
Service
Commission
(rsc)

Unresponsive
Olficiol
Conducl

609. Chrisfine Kowiro
cN/1SC/013t2s29123-
RA

The comploinont olleges of TSC foilure lo
poy him his pension dues lhol is

remoining of 4 phoses of solory/pension
oword increment of July 1997 to oll
teocheB. He cloims thoi he retired in
Seplember 1997 ond wos lhereofter
poid one phose of 25% ol lhe 150%

solory incremenl. He cloims thot lhe
moller of lhe relired leochers poyments
wenl to courl ond lhey won for lotol
poyment despite lhe Government
oooeols of vorious Court levels.

Ongoing
lnquiry

Teochers
SerVice
Commission

Deloy610. Filemon Olieno Bwono
cAJtrscl0t3l26t9l2l}-
RA

Mole

187



6t l. Sogwe Fred Ondieki
cNlrsclot3l2546/23-
RA

Orgonizotion Teochers
Service
Commission

Unfoir
Treolmenl

The Comploinonl olleges thol he wos
unfoirly ond unlowfully lronsfened
withoul o heoring notice or reoson due
lo ond despile his ongoing lreotment for
menlol heolth chollenoes.

Ongoing
lnquiry

612. Woniolo Lupooh
Cleophos
cAJtrsctol3l2s82t23-
RA

Mole Teochers
Service
Commission
(rsc)

Unresponsive
Officiol
Consuct

The comploinont stotes thot he is lhe
husbond io lole Colherine Khiso of TSC
number 218509 who possed on
3/312022.As lhe legol beneficiory of the
eslole of the deceosed, lhe
comploinont soys, he filled lhe
necessory docs ond forworded to TSC to
hove his clqim processed bul lo dole no
oclion hos been token nor response
received.

Ongoing
lnquiry

6r 3. Junior Secondory
School Teochers
cAJnsc/or 3/2383/23
RA

Uncleor Teochers
Service
Commission
(Tsc)

Administrolive
lnjuslice

The comploinl is on olleged plight of
Junior secondory school Teochers
deployed from Primory schools to Junior
Secondory Schools in MARCH 2023.Ihe
comploinonl stoies thot despite these
leochers being issued with oppoinlment
letieB lo on enhonced grode in Morch
2023 either Cl or C2(for degree holders
ond diplomo respectively), lhe chonge
is nol reflected in lhe poymenl of lheir
solories despile being issued
oppoinimenl letlen with lhe new grodes
ond solory. They conlinue to eorn their
previous solory 8 monlhs loter.

Ongoing
lnquiry

a
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Legol odvicePub,,c Service
Commission

Administrolive
lnjustice

The comploinont olleged unfoimess ot
Public Service Commission to concel his
oppointmenl os o Principol lndustriol
Office ol the Ministry of lndustriolizolion.
Trode ond lnveslments. He olleged thol
PSC purported lhol his selection did nol
meel lhe requirements for the posl
which he reruled orguing lhol he hod
the requisile necessory quolificolions. He
hod since oppeoled ond wos owoiting
the oulcome, hence odvised to be
Potient.

514. Colvin Otieno
Odhiombo
cAJtPSCtOtUngln2*
KC

Mole

The comploinont olleged foilure by
Public Service Commission (PSC) to
respond lo her oppeol for promotion.
The comploinont, who is on employee of
the M,nistry of Woter ond Sonitotion,
oddressed lhe PSC vide o letter of 30rh

September 2022 to consider her lor
promotion in line with those in lhe
inspectorole codre. She further sent o
follow up doled 8rh June 2023. However,
to dole. lhe PSC hod not resoonded.

lnquiry
ongoing

Femole Public Service
Commission
(PSC}

Unresponsive
Officiol
Conduct

515 Lucy Njoki Ngondi
cAJtPSCt0t61207l202v
SAK

lnquiry
ongoing

Public Service
Commission

Administrofive
injustice

The comploinont olleged discriminolion
by Public Service Commission lo exclude
40 prison officers wilh quolificolions in
occounting from being considered for
voconcies odvertised by the Notionol
Treosury. He cloimed lhol the Notionol
Treosury mode on lnlemol

616. John Kibet
cNlPsclot6l2tu20.2
KC

Mole

189



odvertisemenl omongsl oll stote
deporlmenls, Minislries ond ogencies
inviling serving Officers in the Public
service lo opply if with requisite
Quolificotions in Accounling. The
shortlisted condidotes were subiected to
suilobility lesls ond interviews out ot
which 500 mosl quolified inlerviewees
were recommended to the PSC to
oulhorize lhe Notionol Treosury to either
oppoint or re-designotion. However, lhe
PSC omitled quolified prison offceR

m the list without ony reoson.fro
617 . Onyongo Ojiem

Doncon
cAJ/PSCl0l6l20st23_
SCK

Mole Public Service
Commission

Unresponsive
Officiol
Conducl

The Comploinont olleges lhot he wrote
o letter lo the Public Service
Commission, however he indicoles lhot
the Commission foiled lo respond.

lnquiry
Ongoing

618 Muso Gilbert Githinii
cAJlPSClOl6l208t2?
RA

Mole Public Service
Commission

Unresponsive
Officiol
Conducl

The comploinont olleges thol PSC hos
foiled 1o respond to his letter oppeoling
for promolion.

Ongoing
lnquiry

619 Andrew Mwonzo

cAJ/MSA/POL/0 r s/506/
2023-SAK

Mole Notionol Police
Service
Commission

Unresponsive
Officiol
Conduct

The comploinonl olleged deloy ot
Nolionol Police Service Commission to
communicole the outcome of his
oppeol ogoinsl dismissol lodged on l4rh
November 2021 . Further, the
comploinonl stotes thot he wos
dismissed on l9rh July 2021 on
unfounded cloims of misconduct ond

lnquiry
ongoing

t
190

r a



I ta

loler oppeoled bul lo dole, he hos not
been inlormed of the ouicome.

lnquiry
ongolng

Nolionol Police
Service
Commission

Unresponsive
Officiol
Conducl

The comploinont CPL Mohomed Solim
Mwolonyo PFINO 49768 olleged ihot he
wos dismissed from duty on l9th July
2021 by the Nolionol Police Service
Commission ofler he wos chorged ond
convicled wilh the offence ol lhefl
conlrory 1o section 268 os reod wilh
section 225 of the penol code. The
dismissol wos to toke effect from 3lsl
December 2018, being ihe dofe when
he wos convicted in court. Thot he
cloims thot he wos denied his pension/
grotuity following the dismissol but lhe
Public Service Commission vide its
circulor doted 21st Oclober 2022,
directed thoi exiting officers hod lhe
right to be poid lerminol occrued
benefils inespeclive of the modolity of
exil. The comploinont wrote to ihe NPSC
to cloim for his benefits but he is yet lo
recerve o response.

620 Mohomed S. Mwolonyo

cAJ/MSA/POL/015/508/
202}5AK

Mole

The Comploinoni olleged lhol he wos
suspended from duly with effecl from
23d December 2023 on occounl ol
desertion of duty. No communicolion
hos been forthcoming regording the
suspension 1o dote despite severol follow
ups.

lnquiry
ongoing

Mole Noiionol Police
Service
Commission

Deloy621 Sommy Letoono Lokini
CAJ/NPSC/01 5/43.,18/23
-JMM

191



622. Abdullohi Noor
Muhumed
cAJ/NPSC/0t 5/43t8/23
-v.o.K

Mole Notionol Police
Service
Commission

Deloy The Comploinont olleged thot he
oppeoled ogoinsl his dismissol to lhe
Respondenl on l5rh November 2022 bul
lhe oppeol hos not been determined.

lnquiry
ongoing

623 Mork Loruku Lokuru
cAJ/NPS/015/4355/202
}KC

Mole Nolionol Police
Service
Commission

Deloy The comploinoni olleged deloy ol the
Notionol Police Service Commission to
render ond communicole lhe outcome
of his oppeol ogoinst dismissol from
Nolionol Police Service etf ecliye 22"d
April 2010. He cloimed the oppeol hos
been pendino since June 2023.

lnquiry
ongoing

624. Nicholos Anondo
PCSC/POL/015/ 140/08

Mole Nolionol Police
Service
Commission

Deloy The comploinonl olleges lhol the
Respondent hos foiled to proceed wilh
invesfigolions regording his stolen cor.
He olleges lhol lhe Respondenl ond ihe
otfice of lhe Atlomey Generol hove
foiled to respond to letters of CAJ
reqordino his comoloinl.

lnquiry
Ongoing

625 Froncis Mbirili Kuulu
cAJltstt?oLtotst2wt20
23 - KWK

Mole Nolionol Police
Service
Commission

Adminislrotive
lniustice

The Comploinont olleged lhoi he is on
Ex-Police Consloble ond his personol
number is P/No. 54905/88001959. He wos
dismissed from the lhen Notionol Police
Force now NPS effective from l91h Moy
20O8 for breoking oul of the police line
ond obsenling himself from his oreo of
duty. He filed o comploinl with the lhen
ln-chorge comploints ol lhe police
Heodquorters vide o lelter doled 27rh
November 201 I wherein he indicoted
thot he wos nol given o foir heoring ond
the decision lo dismiss him wos
unprocedurol ond in controvention of

lnquiry
ongoing
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Due to his menlol stole, he hos severolly
threolened to kill his whole fomily. On 6,h

December 2023. lhe Comploinonl
decided io seek ossislonce from her
husbond's boss, lhe County
Commonder who refused 1o ossist her
stoting thot the husbond is not mentolly
unstoble but he is prelending.

627. Akolh Moreyo Rose
cAJ/NPS/0 t5/4324l23
RA

Orgonizotion Nolionol Police
Service
Commission

Unresponsive
Officiol
Conducl

The comploinont olleges thot she mode
report lo the DCIO Centrol Police Slotion
ond nothing hos been hoppenino.

Ongoing
lnquiry

628 Veronicoh Nyomburo
Gilohi ond lsso Mzee
Mwosozo

CAJ/MSA/NPSCiOI5/52
3123-EM

Group Notionol Police
Service
Commission

Unresponsive
Officlol
Conducl

The Comploinonls olleged lhol lhey ore
former employees of the NPSC. The two
former olficers were chorged in Courl lor
monsloughler in 2014 ond found guilty in
2017 ond imprisoned for 7 yeors.
However, the comploinl olleges lhol
they were never inlerdicted from duty
neither dismissed from service, bul
stopped receiving solories in June 2018
withoul ony communicolion therein.
Further, lhey ore still in possession of
governmenl orticles such os police
uniforms os they were never osked to
sunender the some. They hove wfitien to
lhe Notionol Police Service Commission
severolly, to no ovoil. Furlher, ihey wish
lo lhe considered in line wilh the
Employment ond Lobour Court ruling
lhol stoted the provisions requiring
persons who ore dismissed from service
lo forfeit oll cloims to pension os

lnquiry
ongoing
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unconstitulionol since it controvened
Articles 4l ( l ) ond (2)(b) on foir lobor
Droclices ond workinq condilions.

Nolionol Police
Service
Commission(N
PSC)

Deloy The Comploinont olleged lhol the
Respondent foiled to comply with court
orders lo olloch solory of o public otficer
following judgemenl in Kericho CMCCC
No. 27 of 2013 ogoinsl Lowrence Njiru S.

No 235353

lnquiry
ongoing

629 Shoron Cherotich

cAJ/KSM/NPSC/0r 5/67
4l2}AO

Femole

Deloy Comploinonl olleged thot he lodged on
oppeol ogoinsl his dismissol from service
in Februory 2021 but lhe some wos yet to
be delermined. He received on
ocknowledgemenl of receipt of lhe
oppeol but gol no furlher feedbock. The
Commission initioled inquiry vio o letter
doted 20th November 2023 io ihe
respondenl.

lnquiry
ongoing -
Pending
updote from
respondent

630 Stonley Ngeny

CAJ/NPSC/015/,86/202
3

Mole Notionol Police
Service
Commission

Ethics ond
Anli-Conuplion
Commission

Unresponsive
Officiol
Conducl

The comploinont olleged lock of
repsosne from the Elhics ond Anli-
Coruption Commission (EACC) to o
comploinl lodged on beholf of Morvin
Omondi Ngei on 20th June 2023
regording finonciol misoppropriotion by
the Migori County Execulives ond lhe
County Assembly. The comploinont hod
invited EACC lo scrutinize issues roised
by the Audilor Generol in 2f.2212O23 FY .

lnquiry
ongoing

63r. Okore Otumo & Co.
Advocotes o/b Morvin
Omondi Ngei
cAJlEACC1026l2s91202
}SAK

Orgonizolion
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632 Froncis Mwongi Komou
c A.) / |EBC I 026 I 26 1 I 23-
RA

Mole lndependenl
Electorol &
Boundories
Commission

Unlowful
Officiol
Conduci

The Comploinont olleges lhol he worked
for IEBC os o Depuly Returning Officer in
Noivosho Conslituency during lhe 2022
Generol eleclions. Moreover, he wos
entiiled 1o ollocotion of o vehicle bul
wos persuoded by his supervisor
(Returning Officer) Modome Agnes
Muriuki lo insteod look for o vehicle ond
fill lhe work tickel. He hos never been
poid despite submilling oll the requisite
documenls only lo leorn thot the
poyments were mode 10 Afriskill Limiled,
o compony co-owned by Modome
Aqnes Muriuki.

Ongoing
lnquiry

633. Kiziwi Developmenl Self
Help Group

cAi/MsA/NLc/022l338
t23-EM

Group Nolionol Lond
Commission

Unresponsive
Officiol
Conduct

This Comploint wos lodged by lhe
residenls ol Kilwi within Momboso who
hove 35 households on o porcel of lond
known plot number M/X I 105- Tudor.
They hove lived on lhe soid porcel of
lond for mony yeors. The proprieior of
lhe lond hos nol been seen since 1985
ond lhe residenls ore lhe ones who
hove been poying lond roles 10 ovoid
ouclion. The Nolionol Lond Commission
visiled the lond ond wrole o lelter doled
6lh July 2016 indicoting thol if the
londlord could nol be troced, lhen the
Commission could invoke Arlicle 62(l ) d

lnquiry
ongoing

'
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ond e of the conslitution to setlle the
occuponts. lhot on l9lh Februory 2018,
the NLC County Coordinotor wrole lo
lhe NLC Choirmon moking
recommendotions thol NLC setlles the
occuponls.

Mole Notionol Lond
Commission

Deloy The Comploinonts ollege lhoi they ore
lhe regislered proprietors of the
following lond porcels of lond siluoled in
differenl porls wilhin Morsobil County:
Morsobil/Mounloin/354 tor Poul Dole
ond Jone Holoku Woko. 358 for
BonoyoAdono Godono, 363 for Huko
Bonoyo, 364 for GuyoDikoDoboso who is

deceosed, Morsobit/Jirime/l I 7 for
RoboYotloni Godono who is deceosed,
ownership of lhe lond hos since been
tronsfened lo the deceosed's relotives
OlgeRoboYottoni ond JorsoRobo. I l6
Ior KiwonjoNdege Women Group. Vide
Gozetle Nolices 6581 ond 7698 of l9ih
September 2014 & 24ih Oclober 2014
respectively their porcels of lond were
compulsory ocquired under lhe Lond
Acquisition Aci (CAP 295). Thol their
londs were ocquired to pove woy for
the conslruction of Momboso-Noirobi-
Addis Abobo Rood Conidor
Development projecl. The Comploinonts
occepled ocquisilion ond were issued
wilh voried owords. Vide o letler doled
25th June 2018, the Comploinonls wrole

lnquiry
ongoing

634 Abdullohi Bonoyo ond
Olhers

cAJ/tst/M.LAN/0221099/
23 - KWK
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lo the Notionol Lond Commission ond
roised concerns wilh respeci lo the
inordinole deloy of poymenl of lheir
owords bui the some did nol elicit ony
response to dole.

635 lsooq ond Horti
Community

cAJ/tst/M.LAN/0221 10 r /
23 - KWK

GROUP Notionol Lond
Commission

Access to
lnformotion

The Comploinont olleged thol there hos
been illegol issuonce of lille deeds in the
community over community lond ihot is

legolly owned by the lssockHorti
Community. The Comploinonls ollege
lhot ihey hove requesled for informotion
from the Notionol Lond Commission
regording mops ond skelches of ihe soid
lond to no ovoil. Comploinont to supply
suoporlino documents

lnquiry
ongoing

636 cAJlNtcto2u2mt2C2
},EMM
SAINO OGIEK
HISTORICAL LAND
INJUSTICES

Group Notionol Lond
Commission

Monifesl
lniustice

The comploinonts ollege thot lhey wrote
lo lhe Nolionol Londs Commission on
issues of hisloricol lond injuslices ond the
community is yet lo get o response.

Refened io
Notionol Lond
Commission.

637 . Rovospoul Kyolo
Mulisyo
cAJtNLCtO22t2410t23 -
EF

Mole Nolionol Lond
Commission

Unlowful
officiol
conduct

Comploinonl olleged lhol he wos
oworded o decretol sum os
compensotion lor the ocquisilion of his
lond in ELC Appeol No. E004 of 2021 . He
obloined ond served lhe Cerlificote of
Order ogoinst the government, ond hod
puBued poymeni of funds since April
2022 wilhovl success. The Commission
inilioted on inouiry.

lnquiry
ongoing

538 Morlin S. womolwo
CAJ/ELDi NLC/022lIOI/
2}EK

Mole Notionol Lond
Commission
INLC)

Deloy A comploint on ollegolions of foilure by
ihe Nolionol Lond Commission to
oddress o comploint on settlement of

lnitioted inquiry
which is
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the squollen evicted from lhe Kenyo
Nolionol Roilwoy Cooperotion lond
olong Uosin Gishu - Lugori Roilwoy Line
thol they lodged on 121912023.

ongorng
owoiling
updole from
the
Comploinonl
lnquiry
Ongoing

Mole Notionol
Lond Commissi
on

Deloy the comploinonl olleged lhol is lond
wos compulsorily ocquired vio gozetle
notice doted I 7th June, 2022lor lhe
purpose of rood construction bul thol
the soid rood hos never been
conslrucled ond neither hove they been
compensoted.

639.

cAJ/M.ENV/038/207l23
-EMN

Potrick L Seki

Unfoir
lreolmenl

The Comploinonl olleged lock of ethics,
molodministrolion ond comJpiion, obuse
ond disregord of the commission's
humon resource policy, nepolism ond
tribolism in recruilmenl. The comploinl
wos oddressed to Elhics ond Anti-
Conuplion Commission ond copied to
us. The file is pending opprovol for
invesliqotion

lnquiry
ongoing

64 Aggrieved sloff of
Notionol Cohesion ond
lntegrotion Commission.
cAJlNC\Cl026l262/21
MD

Uncleor Notionol
Cohesion ond
lntegrolion
Commission

lnquiry
Ongoing

Mole Notionol
Cohesion
&lnlegrotion
Commission

Unresponsive
Officiol
Conduc,

An ollegotion of inefficiency in
odministrolion of on optitude lest by
Notionol Cohesion ond lntegrotion
Commission on 27h June 2023.
Comploinont olleged thot he received o
nolificotion for o lest of 00.23hrs on 27rh

June 2023 but his ollempls lo occess the
link were futile os lhe some wos inoctive.

64t. Vincent Kiprolich
cAJtNctclo25l257ln2
9SK
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642 Kenyo Humon Rights
Commission.

cAJtNC|CtO23t260t23-
EMN

Orgonizotion Nolionol
Cohesion ond
lnlegrolion
Commission

Unresponsive
Officiol
Conduct

This comploinl is oddressed to the
Respondent ond copied to this
Commission omong olhers. The
Comploinont olleged lhol o group in
Momboso wos corrying oul Anli-LGBTQI
crusodes oimed ol inciling lhe public
ogoinst members of lhe LGBTQI
community. He wos odvised to follow up
wilh the Respondenl ond updole the
Commission.

lnquiry
ongoing

643 Adon Sugow & Another
cA.)lKMClOl4l4tOl23-
SK

Mole Kenyo Meol
Commission

Deloy A comploinl by the relirees of the Kenyo
Meot Commission olleging deloy by lhe
Notionol Treosury lo respond lo lheir
request for Tox Woiver on their rote

lnquiry
Ongoing

644 Foith Chebet Koros

cAJi NGECi0t8/i48/20
23

Femole Nolionol
Gender &
Equolity
Commission

lnoclion Comploinont olleged lhol she lodged o
comploinl wilh NGEC in Seplember 2022
regording her dismissol from
employmenl from KEMSA bul received
no response

lnquiry
ongoing -
Pending
updote from
respondenl

645 Nowed &Jemumo
lnveslments
cA]IJUDIOOI /2632123-
EMN

lnslilulion Advocoies
Comploints
Commission

Unresponsive
Officiol
Conducl

The Comploinonl olleged thoi he wos
involved in o Conveyonce tronsition with
o third porly ond thot his odvocote
releosed his tiile deed to the purchoser
before he could be poid. He soid lhot
efforts lo gel his title hos been in voin.

lnquiry
ongoing
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The comploint wos relened to the
Advocotes Comploints Commission.

Ongoing
lnquiry

Femole Advocoles
Comploints
Commission

Oppressive
Officiol
Conducl

The comploinont olleges thol Mr Kikwoi
responded lo o moller she roised
huniedly ond wirhoul opprecioting ond
undentonding the circumstonces of her
comploinl. She olleges thot the obove-
nomed individuol, who is on officer of
the Advocoles Comploinls Commission,
did not investigole lhe comploint ond.
soughl lo defeot lhe process ot justice.
due lo on undisclosed conflict of
interesl.

646. Joyline Symon
cAJlACClooll26l2t2t
RA

lnquiry
ongoing

Deloy The comploinonl olleged deloy by Kilole
Police Slolion to conclude invesligolions
into froudulenl & unouthorized
tronsoclions lotoling lo Kshs.l50, 000/- on
his bonk occount ot Equity bonk, Kitole
Bronch. He reported lhe incidenl vide
OB No.721111412c23 bul slotes lo dote,
no oction hos been loken ogoinst the
suspecls.

647 Kotso W. Mosinde

CAJ/MSA/POL/01 5/50,1/
?o23

Mole Notionol Police
Service
(Kitole Police
Stotion)

The Comploinl olleged deloy by the
police ot Nyoli police slolion lo
conclude investigotions inlo incidents of
houd reported vide OB No.s 39/61612023
&391131712023.They cloim lo dote, the
suspect hos nol been onesied nor
onoigned in courl to foce criminol
choroes

lnquiry
ongoing

Orgonisotion Notionol Police
Service

Unresponsive
Officiol
Conduct

68 Aziz ond Co.
Advocotes

cAJ/MSA/POL/ors/s09/
2023-SAK
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619. Lugo Konde Gono

cAJ/MsA/PoL/01 5/5 r 4/
202}EM

Mole Nolionol Police
5ervice

Oppressive
Officiol
Conduct

The Comploinont olleged thot on officer
ol Kodzondoni Police Slolion hod
refused to refund his cosh boil of Kshs.
5,000/- issued under receipt number.
1547733. He hos been following up on
lhe some since 2020.

lnquiry
ongoing

650 Pulloh Williom
Mworuwo

cAJ/MSA/POL/or s/sr e/
2},EM

Mole Notionol Police
Service

Unresponsive
Officiol
Conduct

The comploinonl olleged lhot one Ziro
Dovid Boio lhreolened to kill him ond
consequently he reporled lhe incidenl
to Kijipwo Police Slotion OB No
l2llO/lOln23.lhe OCS then refened
the Comploinonl lo lhe Areo Chief Junju
Locolion to hove the motler seltled oul
of courl. The Chief in tum refened lhe
motier to lhe villoge elder however no
setllemeni wos reoched, Altempts lo
hove his comploinl invesligoled hove
been futile ond he feoB for his life.

lnquiry
ongoing

651 . Stonley Komou Golune
CAJ/CGlNRB/O60/390/
23.V.O.K

Mole Notionol Police
Service

Unresponsive
officiol
conduct

The Comploinont olleged thot lhe OCS.
Buruburu Police Slotion, hos foiled lo
onesl known suspects who encrooched
on his lond porcel - Nohobi/Umojo Block
109/2380 os ordered in Mokodoro
MCCR. Cose No.2098116 R vs Moino
Nioroqe.

lnquiry
ongoing

652. Poul Gochombo
cAJtNPSl0l sl428sl23-
V.O.K

Mole Notionol Police
Service

Unfok officiol
conducl

The Comploinont olleged thot he wos
unfoirly dismissed from service. He filed
on oppeol oul of lime but lhe oppeol
wos yel lo be determined.

lnquiry
ongoing

653. Shoron Otwomo
cAJlP.OlO47l634l23-
V.O.K

Femole Notionol Police
Service

Deloy The Comploinonl olleged thot there is

deloy in processing of o report of
obloininq bv lolse orelense which she

lnquiry
ongoing
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mode lo Migori Police Slotion vide OB
No.351271O7123.

lnquiry
ongoing

Notionol Police
Service
(lnuko Police
Stolion)

Unresponsive
Officiol
Conducl

The Comploinont olleged horossmenl ot
lnuko Police Stotion under OB No.
28 I 25 I 1 O I 23. Despiie recording
slotement, no substonliol oclion hos
been ioken by lhe police.

654.

CAJ/MSA/POL/O I 5/52 I /
2}EM

Ali Hofso Mole

Unresponsive
Officiol
Conducl

The Comploinonl olleged lhot her
eslronged husbond who ollegedly
otlempled lo poison their child. The
motler wos reported it to Mikindoni
Police Stolion under OB No
52ll2110ln23, but to dote no oclion
hos been token. Further, they hove oll
originol copies lo supporl the ollegolion
bul ore refusing lo ollow her 1o moke
copies of the doctor's report ond P3
form

lnquiry
ongoing

655 Bothsebo Kerubo

cAJIMSAIPOLIO1 sts22t
23.EM

Femole Nolionol Police
Service

(Mikindini
Police Stotion

The Comploinonl olleged thot her
doughter wos sexuolly ossoulted while
under the custody of her folher. The
molter wos reported to Kodzondoni
Police Stotion OB NO 2812510412021 bvl
no oction hos been loken to dote.

lnquiry
ongoing

Mole Notionol Police
Service

Unresponsive
Officiol
Conducl

556 Roselyne Lusinde
Shitole

cAJtMSAlPOLlOl sls24t
2}EM

lnquiry
ongoing

Nolionol Police
Service

Unresponsive
offlciol
Conduct

The comploinont olleged thof she
reporled on incident of forgery ot
Embokosi Police Stotion on l2rh July
N23, OB No. 12l12lO7l2O23.He wos
ossoulied on 9rh Jonuory 2023 by people
well known lo him. She hos been moking
severol follow ups for opprehension of

657. Sodio Omory Ng'onl
cAJtPOLtOt5l4287l2!

Mole
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the culprit but the police ol lhe stotion
ore yel 1o toke ony oction.

658 Somuel Auko Nyondoro
cAJlNPSlO15l4289l23-

Mole Nolionol Police
Service

Unresponsive
officiol
Conduct

The Commission hos received o
comploint from Somuel Auko Nyondoro
olleging lhol lhe OCS, Elogo Police
slolion hos blotonlly declined lo eflect
onest of three suspecls, nomely Colleb
Onyoke Auko. Vincenl Oino Mororo ond
Nomson Ombui Onyongo os direcled by
lhe Office of lhe Director of Public
Proseculions vide o lelter doled 4th

Jonuory 2021 .

lnquiry
ongoing

659 Joyce Nobwire Pombo
cAJl?oLlo15l43r]2l2:J--

Femole Notionol Police
Service

Outside
Mondoie

The Comploinont olleged ihot she
boughl o porcel of lond being Ruiru Kiu
Block 2 ( Githunguri) 23220 ond lhot the
vendor hos declined to lronsfer the
some lo her. We odvised thot she mokes
on opplicotion in courl lo effecl lhe
tronsfer.

lnquiry
ongoing

660. Kozungu Chengo

cAJ/MSA/POL/015/513/
23EM

Mole Nolionol Police
Service

Unresponsive
Officiol
Conducl

The Comploinont olleged thot lhey hod
comploined of Horossmenl by their
neighbor but lhoi the police foiled to
loke oclion. He wos requesled lo supply
cleorer porliculors on his comploint

lnquiry
ongoing

661 Shermon Nyongeso
ond Muiubio
Advocotes for
Mohomed Arshod
Ansori

cAJ/MSA/NPS/ors/sr 7/
2!EM

Orgonizotion Nolionol Police
Service
(Tononoko
Police Slotion)

Oppressive
Officiol
Conduct

The comploinont olleged lhol in
October 2023. he received o coll from o
police officer Hoji from Tononoko Police
Stolion odvising ihol he sunender molor
vehicle regiskolion 571 5E lo the slolion.
Despile not being odvised why this wos
being done. he sunendered the vehicle
on I 6th October N23. On 23rd Oclober

lnquiry
ongoing
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664 Eunice Nyokio
Wongechi
cAJtNPSlOl sl4325l23-

Femole Nolionol Police
Service

Deloy The comploinont olleged thot he
opplied for o Certificole ol Good
Conducl on l2,h July 2023 ot Kerugoyo
Hudumo Centre, opplicotion No. PCC-
YLT57RM2. The some hos never been
issued to dote despite severol follow-
ups.

lnquiry
ongoing

Wincole Kogendo
Nyogo
HUD/EMBU/NPS/OI5/2] 5
l202}JMM

665 Femole Notionol Police
Service

Deloy The comploinonl olleged thot she
reporied on incidenl of ossoult on l6rh
July 2021 ol Morimo Police Stolion. She
hos been moking severol follow ups for
opprehension of ihe culpril but the
police ot lhe stotion ore yet to loke ony
oction.

lnquiry
ongoing

666. Roho Mohomed Soloh
cAJ/PO.0471649123-

Mole Notionol Police
Service

Unfoir
Treolment

The Comploinont olleged thoi he roised
o comploint with Eostleigh North Police
Stotion bul no oclion wos loken. He wos
requested for his cloim supporting
documenls

lnquiry
ongoing

Mory Muthoni Kiihoko
cAJlNPSlotsl43/4l2:".
MD

667 . Femole Nolionol Police
Service

Abuse of
power

The Comploinont olleges thot the OCS
ond police officers bosed ot Kiriliri Police
Stotion visiled her shop ot Kiriliri Morkel
ond confiscoled her ossorted good
wilhout ony justificolion. Despiie severol
follow ups, lhe goods hove not been
releosed.

lnquiry
Ongoing.

668. Federotion of Women
LowyeB-Kenyo for
Sylvio Mulomo Kitiko
cAJ/NPS/015/4304/23
V.O.K

Orgonizotion Notionol Police
Service

Unresponsive
officiol
conducl

The Comploinont olleged thot Buru Buru
Police slolion foiled to effecl o woronl
of onesl issued in Milimoni Children's
cose number 1638 of 2014, SK vs MO.
Comploinonl odvised vide leiter doted
17.1o.2023.

lnquiry
ongoing
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lnquiry
ongoing

Poul Gochombo
cAJ/NPS/015/4285/23
V.O.K

Mole Notionol Police
Service

Unfoh officiol
conduci

The Comploinonl olleged thot he wos
unfoirly dismissed from service. He filed
on oppeol out of lime bul lhe oppeol
wos yet lo be determined.

659.

Nolionol Police
Service

Unresponsive
officiol
conduct

The Comploinonl olleged thot lhe OCS,
Buruburu Police Slolion, hos foiled to
onest known suspects who encrooched
on his lond porcel - Noirobi/Umojo Block
109/2380 os ordered in Mokodoro
MCCR. Cose No. 2098116 R vs Moino
Nioroqe.

lnquiry
ongoing

670. Slonley Komou Golune
CAJ/CG/NRB/O60/390/
23-V.O.K

Mole

The Comploinonl olleged thot lhere is

deloy in processing ol o repori of
obtoining by folse prelense which she
mode lo Migori Police Slolion vide OB
No.3sl27 lO7 123.

lnquiry
ongoing

671 Shoron Otwomo
cAJl?.olo47 l634l2r
V.O.K

Femole Nolionol Police
Service

Deloy

lnquiry
ongoing

Femole Nolionol Police
Service

Unresponsive
officiol
conducl

The Comploinoni olleged ihol the
Officer Commonding Kisii Centrol Police
Stotion on ollegolion of foilure lo
investigole o cose o, froud reported
under OB NO.9612717l2o2l ond hove
those found culpoble onoigned before
o courl of low.

672 Florence Moroo Monoii
HUD/KSr/POL/01 5/ I I 5/2
3 -AO

Notionol Police
Service

Monifesl
lnjustice

A comploint olleging foilure on the pori
of the Police, on four occosions, io
receive ond enler in the OB coses of
lhreot io life ogoinst lhe Comploinont by
o person well known to lhe
Comploinonl.

lnquiry
ongoing

673. John Dodo Okumu
cAJ/KSM/POL/0r 5/670i
2?AO

Mole
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674. Solim Ali wongo ond
Romodhon
Mohommed
cAJ/KSM/NPS/0r5/569l
2TWI

Group Notionol Police
Service

Unresponsive
officiol
conducl

The Comploinonl olleged foilure by
Bungomo Police Slotion to investigole
OB Numbers O.B NO. l7l07l041n23, O.8
NO.85/r /?/23, O.B NO.8s/l r/23, O.B
NO.42l1OlAn23 ond O.B NO
l08ll9 /09123ihot were reported in
regord severol offences of ossouli,
lhreols to life ond thefl omonosl others.

lnquiry
ongoing

675 Slephen Olieno
Ondoroh
CAJ/KSM/POL/OI5/67I /
2:-.wr

Mole Notionol Police
Service

Unresponsive
officiol
conducl

The Comploint olleged foilure by lhe
Kisumu Sub-County Direclorote ot
Criminol lnvesligotions Otfice lo
investigole OB No. 4413/8/2023 ond
onoign the suspecls in court. Thol he
hod mode o report of froudulenl
ocquisition of molor vehicle.

lnquiry
ongoing

676 Kevin Momonyi
Mokoyo
HUD/KSr/POL/0r 5/r 2012
}WT

Mole Nolionol Police
Service

Unresponsive
officiol
conduct

Comploini olleging foilure by Nyotieko
Police Slolion to onoign Nelson Rongito
in court who wos occused of ossoulting
his moiher, Christino Kerubo, OB No.
tslo1l08.l23.

lnquiry
ongoing

677 Jone Adhiombo Kumbo
cAJ/KSM/NPS/015/676l
23

Femole Notionol Police
Service

Unresponsive
officiol
conduct

Comploint olleging foilure by officeB
ottoched to Robuor Police Slotion in
Kisumu County to oct on OB No.
28t29t09t23.

lnquiry
ongoing

674 Abdikodir Mohomed
Hosson
cAJlPOLlOl sl4296l2t
SK

Mole Notionol Police
Service

Deloy A comploinf olleging deloy by the
Notionol Police Service Commission lo
compensole lhe comploinont for iniuries
sustoined in the course of duty on Morch
2007 olons Noirobi-Moqodi Rood

lnquiry
Ongoing
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Unresponsive
Officiol
Conduct

A comploint olleging foilure by the
Nolionol Police Service to poy
Kshs.l2.08l . 238 owed to the
comploinont for foodsluff supplied lo
remondees ot Mouo Police Stotion

lnquiry
Ongoing

679. John Munene Muturo
cAJtNPSt1tsl42e2l2$
SK

Mole Notionol Police
Service

Dorcos Cherobon Lelei
cAJ/NPS/01 5/4334/23-
SK

Femole Notionol Police
Service

Unresponsive
Officiol
Conduci

An ollegotion of inoction by the Police
ol Mosoriol Police Stolion lor foiling to
ocl on comploints reported vide OB
Numbers 33l28lt I l2o2t , 2Oltglt2ln2t ,

08lO5lO1 /2021 ,23/l8l05l2023 ond
2612010912023

lnquiry
Ongoing

580

Mole Notionol Police
Service

Deloy Comploinonl olleged deloy in poyment
of compensolion for injuries sustoined
ofter he wos involved in o rood occident
while on 24th Morch 2007.

lnquiry
Ongoing

581 Abdikodir Mohomed
Hosson
cAJlPOLl0t5l429U23o-
SK

Femole The Notionol
Police Service

Unresponsive
officiol
conduct

The comploinonl olleges lhol she
bought lond trom Hohwe Formers
Compony Limited who loler defrouded
her. She then reported lhe motler to the
police who hove foiled lo ocl.

lnquiry
ongoing

682 MUTHONI PURITY

CAJ/NHRR/POL/OI5i 52l
23.EM

Abuse ol
power

The comploinont olleges thot DCI
officers from Jebi police siolion hove
been horossing him over o lond lronsfer
thol he did with o neighbor. The DCI
officen hove been b'ringing strongers lo
his porcel who hove been threolening
lo beoin construclion on his Dorcel.

lnquiry
ongoing

683 WAWERU THUKU

GABRIEL
CAJ/NHRRiPO/047l I8/2
}EM

Mole The Notionol
Police Service

Mole
The Nolionol
Police Service

Abuse of
power

The Cloimont olleges thol he wos
ossoulted by police officers from Huhoini
Police slotion ond the police slotion hos

lnquiry
ongoing

584 NGURE MURIITHI JOHN
CAJ/NHRR/M.LANiO22l
25123-EM
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refused to issue him with o P3 or even
record lhe comploinl in lhe occunence
book-

685 WARARI WANJIKU LOISE
CAJ/NHRR/POL/OI5/5I/
2?EM

Femole
The Nolionol
Police Service

Unlowful
otficiol
conducl

The comploinont olleges thot she
opplied for o cerlificote of good
conducl in June 2023 bul it hod noi
been processed by November 2023.

lnquiry
ongoing

646 WAINAINA KARANJA
CAJ/NHRR/POL/OI5/53/
2}EM

Mole The Nolionol
Police Service

Deloy The comploinont olleges thol he wos
defrouded money by someone known
to him bul DCI hove refused lo ocl on
the cose.

lnquiry
ongoing

687.

cAJ/NPS/or 5/43/9/23-
FN

Joseph Tonui Mole Noiionol Police
Service

lnoction Comploinont olleged lhol he reported
coses o, ihreots to his life vide OB
number | 4 I 4 I | 1 12022 ond 221 25 I 81 2023
respectively bul no oclion wos loken.
The Commission inilioted inquiry vio o
letler doted l3th October 2023.

lnquiry
ongoing -
Pending
updote from
respondenl

Solome Musyowo
Mokou

cAJ/NPS/or 5/43r 8/23
FN

Femole Nolionol Police
SerVice

Deloy688 Comploinonl olleged inoction in looking
inlo lhe deoth of their kin who wos
otlocked by ormed robbers while
working os o securily guord ot o quorry
sile. The Commission inifioled on inquiry
vio o letier 10 the SCCIO Moluu doted
27th Seplember 2023.

lnquiry
ongoing -
Pending
updole from
respondenl

689. Elizobeth Koli
Mwendwo
cAJlNPSl0l5l438U202
}KC

Femole Notionol Police
Service

Abuse of
Power

The comploinont olleged lhol her son-
PMM who is menlolly chollenged wos
ossoulted by the OCS Kyuso police
stolion in lhe compony of olher officers
in June 2023 upon being onesled on
ollegolions of ossoult. Apporenlly, her
son fought with onother person- Jopheth

Refened

a
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Muemo Musyoko but wos the only
onested. Subsequenlly, police
demonded Kshs. l4.l0O lo secure his
releose bul she could noi offord lhe
omount. Motier refened to lhe lnternol
Affoirs Unil for redress.

lnquiry
ongoing

Orgonizolion Nolionol Police
Service

Unresponsive
Officiol
Conducl

The comploinonl olleged
unresponsiveness ond police inoction
inlo on incidenl of defilemenl reported
ot Kosoroni Police Stolion vide OB No.
1 3 l l 6 1 06 1 2023. The comploinonl's
doughler X, o minor wos ollegedly
defiled by o police officer one, Potrick
Kimwele oltoched lo lhe KICC police
stolion bul despite reporting. no oclion
hod been ioken.

690 Federolion of Women
Lowyers (FIDA- Kenyo)
o/b Joyce Woithero
cAJIPOLIOt 51429 41202
}SAK

Nolionol Police
Service

Deloy The comploinonl olleged deloy ot Kilifi
Police Slotion lo conclude police
invesligolions inlo on incident of
obtoining money by folse pretense
reported vide OB No. 4110810512023.
Cloimed thol no onesls hove been
mode since reporting despile giving lhe
deloils ond whereobouls ol lhe suspect.

lnquiry
ongoing

69t. Richord PK Hosson
cAJtNPStot st4322/202
3-KC

Mole

The comploinonl olleges lhol she
reported o moller of stolen phone ol
Jogoo Pollce Stotion ond wos issued
wilh on OB No. l3l3l9l2O23, ond thol
despite lollowing up, she hos not
received ony feedbock on lhe siolus of
lhe investiqolions.

lnquiry
ongoing

Velmo Akinyi Achieng
cAJ/NPS/or5/433r /23

Femole Noiionol Police
Service

Deloy692
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693 Sommy Bokhuyo
cAJ/NPS/0r s/4290/23
SCK

Mole Notionol Police
Service

Deloy The comploinonl olleges ihol he
reported o molter of thefl, where he losl
Kshs 78,000 ot the Centrol Police Slotion
under OB No. I I 5/25l I I /2022, he slotes
lhot since moking the report the
investiqotion hos loken lonq.

lnquiry
ongoing

691 Cherolich T. Serem
cAJ/NPS/015/4370/23
SCK

Mole Notionol Police
SeNice

Abuse Of
Power

The comploinont wrole lo lhe lnlernol
Affoirs Unil ond copied the commission
olleging thol she wos horossed by Police
officers from Keringet Police Stolion over
o debl mofler, which she olleges thoi it
is nol o Criminol offence.

lnquiry
ongoing

695. Eslher Nyokobi Goilho
HUDTGPO/POLl01sl2t9
/23SCK

Femole Nolionol Police
Service

Unresponsive
Officiol
Conducl

The comploinonl olleges lhol she
reporled o criminol offence ol
ngoingwo Police Post under OB No.
tol t 6 logl2o23, ond OB 12127 I 1 1 12023,
however she indicotes thot there hos
been no oclion loken by the police
officers.

lnquiry
ongoing

696. Bonfoce Mulhuri
cillNPslotsl4372l23-
SCK

Mole Nolionol Police
Service

Monifesl
Injuslice

The Comploinont olleges thot the OCS
Tolo police slotion unprocedurol
releosed o pool loble worth Kshs 60,000
belonging lo lhe comploinont, he
reported lhe OCS oction lo IPOA who
ore oclively investigoting lhe motler.

lnquiry
ongoing

697 . Anonymous
cAJIPOL/015/4369123-
SCK

Uncleor Notionol Police
Service

Unlowful
Officiol
Conducl

The ononymous comploinont olleges
thol there is o streel in Hunters, Kosoroni
(l I rh Streel. Opposite PCEA) where
Police Chorge drug peddlers Kshs 500
per week, ond nomed Muriuki, collects
ihe Money every Soturdoy.

lnquiry
ongoing
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Unfoirness The comploinont olleges thot he wos
oilocked by persons known to him while
on his woy to Kituo cho Sherio ond look
owoy his wheel choir ond disobility cord.
He subsequently reported lhe motler to
Centrol Police slotion. The comploinont
stotes thot he went to the soid slotus to
enquire oboul comploint, his wheelchoir
ond cord bui he wos nol ollended to by
lhe officers he mel ol the slotion.

lnquiry
Ongoing

698. Chorles Kinyuo
cAJ/NPS/0r 5/4379l23

Mole Nolionol Police
Service

lnquiry
ongoing

Mole Nolionol Police
Service

Oulside
Mondole

The comploinont olleges lhot police
officers from Vihigo, took his money ond
chorged him with Assoull, lhot he wos
onoigned ot Vihigo Low Courts ond loter
remonded oJ Kodiogo Prison, lhot the
Courl issues o deporloiion order lo his
country Rwondo, the comploinonl
sought the intervention of the
Commission, however the motter is

outside lhe Mondole of lhe Commission.

699 Verone Muhire

cAJ/NPS/015/4333/23 -

SCK

Notionol Police
Service

Unlowful
Officiol
Conduct

The comploinonl olleges unlowful
inlerference of lheir clienls' bor ond
horossment by lhe police despite their
clienl hoving volid license to do such
business

lnquiry
Ongoing

7N. Guonduro Thuito &Co
Addvocoles for Rose
Nyomburo

cAJlPOLlOtsl42Tsl2f.2
}SCK

Orgonizofion

lnquiry
Ongoing

Group Notionol Police
Service

Abuse Of
Power

The comploinonts ollege thol they hove
been Horossed by on officer known os
Chorles, ihot he is intimidoling them ond
blockmoiling ihem with o view of gelting
Bribes

701 . Concerned Cilizens
cNtPoLtolst4278l2l
SCK
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702. H.Kogo ond Co.
Advocoles

Mole Noiionol Police
Service

Monifesl
lnjustice

The comploinont olleges thot lhey
requested police to investigole lhe
deoth of their client ond loke
subsequenl oppropriole legol ociion
ogoinst lhose found culpoble but ihe
some is yel io be done.

lnquiry
Ongoing

703 Amkeni Wokulimo
Villoge Ten CBO
cAJ/NPS/01s/4288/23-
SCK

Group Notionol Police
Service

Monifesl
ln ustice

The comploinont lodges comploin
ogoinst the lnspeclor Generol ond
police officers Buro Police siotion for
closing their file due lo lock of evidence
on lhe reported ossoult cose on o
modmon who is not ol o sound mind
ond connol recognize lhe peBon who
ossoulted him. They cloim lhol oll lhe
evidence needed is reody for
proseculion ond lhererore, dispute the
decision of lhe lnspeclor Generol ond
request for re-opening of the file ond lhe
motler be loken to courl.

lnquiry
Ongoing

704 Groce Wonioki Mugoh
HUD/EMBU/NPS/O I5/2I I

/2$SCK

Femole Notionol Police
Service

Abuse Ol
Power

The comploinonl olleges o, obuse of
power by lhe police officers in Runyenjes
Police Slolion. She cloims lhol the police
officers slormed into her shop ond slole
oll the ilems. She queslioned lhe police
oflicerc on lhe oct ond they indicoled
lhot lhey ore ocling on o courl order
directed lo Edword Murilhi who wos not
known to her. The moller wos reporled
by lhe comploinont lo Runyenje Police
Siolion who odmitled on bringing lhe
ormed men.

lnquiry
Ongoing
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Mole Nolionol Police
Service

Unresponsive
Officiol
Conduct

The comploinonl olleges thot On 9th
July 2022 he entered inlo on ogreemenl
wilh Chorles Njonjo Mugone of Teflon
Solutions Cenlrol to purchose Hormon
Kordon AVR l6lS s/no Anol 79-
KH0o12577 for Kenyo Shillings 78,000. The
ogreemenl wos lo moke poymenl in 3
inslolments where l st lnstolmenl of KES

30,000 wos mode on 09/07120221o his
phone number 0726968861 vio Mpeso
2nd lnstolmenl wos mode vio KCB bonk
tronsfened lo the Some phone Number
kes 23.000. losl ond 3rd lnslolmenl of Kes

25,000 wos tronsfered lo his phone vio
Mpeso. lmmediotely in receipl of the lost
instolmenl he didnt pick his colls lhen he
decided lo block him from occessing
him. on 25th Nov 2022 he reported lhe
comploint ol Cenlrol police slotion vio
OB Ref I I 5 Doled 25ll1 12022 he wrole o
stolemenl reloting lo lhe some wos
ossigned on officer who wos to hondle
lhe some lhol he visiled the stolion
severolly ihot the public officer kept
telling him they could not locole the
person.

lnquiry
Ongoing

705. Sommy Bhokuyo
cAJ/NPS/or s/4290l2$
SCK

Abuse Of
Power

The comploinont olleges of crime
ogoinsl humonity commilled by the
Police ond Politicions in Busio County.
They cloim thot the crimes ore being
commilted in their community by the
police wilh orders from polilicions. The

lnquiry
Ongoing

706 Morochi Community
ond Williom Onyongo
c AJ I P OLt lot s I 42931 123
-SCK

Group Notionol Police
Service
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police hove been tenorizing lhem with
nighl roids, live bullet shootings, ond ieor
gos lhe whole nighi. The police cloim
thot they ore deoling with o criminol
gong by the nome "JOBLESS" thus lhe
group is nol o criminol gong bul o group
of unemployed young men who ore
lrying lo moke ends meet in Busio Town.

707. Jennifer Nofulo Boroso
cAJlPOLl015l4310t23
SCK

Femole Notionol Police
Service

Unresponsive
Officiol
Conduct

The comploinonl olleges invosion ond
buming of her property. Thot while she
wos out of lhe couniry, cottle herders
invoded her home in Oloitikoish of LR

number Koiiodo/kitengelo/25281. The
fence of her form fence wos broken on
l21h August 20220nd slores deslroyed. ll
wos o perenniol problem which
hoppened more thon once ond despile
reporling lhe issue io lhe police. ihe
some hos nol been loking up despile
meetinq OCPD lsinyo.

lnquiry
Ongoing

708 Lucy Wonjo Mwoniki
HUD/EMBU/NPS/O I 5/2I3
/2$SCK

Femole Noiionol Police
Service

Unresponsive
Officiol
Conduct

Comploinont olleges thot she reported
her title deed slolen ot Embu Police
Slolion, but lheofficers chosed her
owoy, soying lhot she wos loo old ond
should lel her son (who slole the deed)
hove il. She cloims lhe police ore
colludino with her son

lnquiry
Ongoing

709 Ezekiel Mwoniki Mwongi
cAJ/rsr/PoL/0 r s/ r 96120
23 - KWK

Mole Notionol Police
Service

lnoction The Comploinont olleged thol he is o
truck driver plying from Gochuru troding
centre 1o lsiolo town. While offlooding
cotlle from his truck, he wos otlocked
ond ossoulted by individuols who work

lnquiry
ongoing
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with BukoRoho Bus Services. He wos
rescued by police officers on potrol who
rushed him lo lsiolo Teoching ond
Refenol Hospilol where he wos lreoted
ond dischorged ofter goining
consciousness. He reporied lhe motter
ot the lsiolo Police Stotion vide OB
Number 58/02103/2023. No oction wos
loken ogoinst the culprils despite his
report.

Ongoing
lnquiry

lnoclion The Comploinont olleged thoi his sisler
wos onested for defrouding lheir uncle
some money from his M-peso occounl.
Thot while he helped the police otficers
lo troce his sister's whereobouls, he wos
ossoulied by one of the police officers.
He reported the motter ol Hon Police
Posl bul the OCS declined lo register the
motler on grounds thol the incident
occuned outside his jurisdiction. He wos
odvised io report the motier ol Borogoi
Police Slotion where he reported lhe
motter but the some wos declined os it
involved o police officer.

Mole Nolionol Police
Service

710. Tonny Munene
c AJ I tst IPOLI 01 s I 1 ?7 I 20
23 . KWK

The Comploinonl olleged thol on 28th

Moy 2f23 unknown individuols otlocked
him ot his residence in Tigonio eost ond
stole 75 goots. He reporled the motier ol
Ntongilio Police Post vide OBNo.
O2l28l5l2023.Ihol with lhe help of o
Kenyo Police Reservisl Officer one Mr.
Jomes Mwili he followed ihe oool's

Ongoing
lnquiry

Nolionol Police
Service

Inoction7|. Geoffrey Michuki
cAJ/rsr/PoL/0r 5/r 98/23
- KWK

Mole

277



foolprints up lo Kombi Gorbo - lsiolo
where the steps led inlo o certoin
homesleod. Thol lhey reported the
molter 1o the oreo chief who promised
to follow up on the moller lo enoble him
get his gools. He further reporled lhe
motler ol lsiolo who ore yel to provide
Investigotion report regording the
motter.

712. Michoel Booriulweto
c A J I tst / P Ot I O 1 s I t e? I 20
23 . KWK

Mole Notionol Police
Service

lnoction The Comploinont olleged thot on 4rh

April 2021, one Mr. Peter Korilhi {former
MCA for Alhwono Word) ond Somuel
Muriiro trespossed into his lond ond
extrocled munom thol wos used in
upgroding Mbuuru Rood. He reporled
the motler ot Muthoro Police Sotion vide
OB No. 21128105/21 but the suspects ore
yet to be onesled.

Ongoing
lnquiry

713. Joseph Kinoii Rukorio
c A J I tst I P O L / O 1 s I 2@ I 23
- KWK

Mole Notionol Police
Service

Untoir
treotment

The Comploinonl olleged thol he wos
interdicled over criminol chorges lhol
were pending in Court. l, wos indicoied
thol he wos to be poid holf of his bosic
solory dudng the interdiction period. The
moller wos determined ond he wos
ocquitted of the chorges. He further
olleged lhol during ihe inlerdiclion
period, he wos never poid the soid holf
solory. Furlher, his employer foiled to
reinslote him into service ofter lhe
ocquitlol. The Comploinonl lo furnish o
copy of the interdiction letler

Ongoing
inquiry

,
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ond Centrol Police Poirol Bose vide
multiple OB numbers but the police
hove nol loken ony oclion ogoinsl the
suspects. On l3th Seplember 2023,
individuols well known lo him ossoulted
him. He reported the motter ol Kulo
Mowe Police Slotion vide OB number
\3ll3lO9l2023. The suspects were
onested ond releosed on I 7rh

September 2023 under uncleor
circumslonces before being onoigned
in Court on l8'h September 2023.

717 . Dokone Bulle
Mohomed
c A J I tst / P OL I 0 1 5 / 204 I 23
- KWK

Mole Notionol Police
Service

lnoclion The Comploinoni olleged thot his l9
comels were stolen by individuol well
known lo him. The soid individuols ore
one Mr. LentoLekongo - Kipsing ond Mr.
LekomoisoBiosholoi - Eorsilingo. He
reported stock lhefl oi lsiolo Police
Slolion vide OB No. 49130/01/2023. He
hos been Iollowing up on ihe motier bul
the suspects ore yet to be orrested.

lnquiry
ongoing

7ta Dokone Bulle
Mohomed
c A J I tst I P OL I O 1 5 I 204 I 23
. KWK

Mole Notionol Police
Service

Unresponsive
officiol
conduct

The Comploinont olleged thot his l9
comels were stolen by individuol well
known lo him. The soid individuols ore
one Mr. LentoLekongo - Kipsing ond Mr.
LekomoisoBiosholoi - Borsilingo. He
reported slock theft ol lsiolo Police
Slotion vide OB No. 19l30lDl 12023. He
hos been following up on the mofler but
lhe suspects ore yet lo be onested.

lnquiry
ongoing

I
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719. Mohomoud Abdi
Hussein
c A J I tst I ? OL/01 5 1206 123
. KWK

Mole Notionol Police
Service

Unresponsive
Officiol
Conducl

The Comploinonl olleged lhol he
reporled theft of his liveslock lo
Kulomowe Police Slotion vide OB
Number 22ll 110612023 ond OB Number
39 l4Ol1310612023. He olleged thot 150
goots were slolen on l lih June 2023.
After following up the cose, he only
monoged 1o recover 26 gools. His

oltempls to follow up with the rest of lhe
goots wilh police officers from lsiolo
Police Stolion bore no fruits. The OCPD
lsiolo Police Slotion informed him thot
the cose is oul of his jurisdiction ond thot
he should pursue the moller with police
in Somburu $nce the gools were stolen
ond loken to Somburu.

lnquiry
ongoing

Femole Noiionol Police
Service

Unresponsive
ofliciol
conducl

The Comploinoni olleged thot she
reported on incident of lhefl whereby
her former employer one Mr. Konjo who
is the oreo Chiel Mwongozo Locolion
forcefully enlered her renlol house ond
confiscoled o 6 kg cooking gos cylinder
Thol she reporled lhe motter oi Kulo
Mowe Police Stoiion on lhe some doy
vide 08.26127 llOlN23.Ihot her efforls
lo pursue lhe molter with the police
stotion proved futile os lhe suspecl is yel
lo be ooorehended.

720 Jeniffer Mukomi
c A.t I tst I P oL I o | 5 I 2B I 20
23 - KWK

lnquiry
ongoing

721 . Joyce Mulhoni Koriuki
cAJ/NPS/or5/4284123 -
EF

Femole Notionol Police
Service

Unresponsive
omciol
conducl

Comploinonl olleged thot the police
hod foiled to loke oction on her reporl
of ossoult. Upon ossessment, lhe
Commission noted thol lhe comploint

lnquiry
ongoing
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hod been lodged with the lntemol
Affoirs Unit only 2 doys before the some
wos lodged wilh lhe Commission. The
comploinonl wos odvised 10 ollow lhe
lnlernol Affoirs Unil sufficienl time lo
oddress the molter, ond to updole the
Commission in due course.

Pending
updote from
comploinonl

722 Peter Nkuio
cAJ/NPSlO15l4299l23 -
EF

Mole Notionol Police
Service

Unresponsive
Officiol
Conducl

Comploinonl olleged thot he reported
lhe killing of his sister by o person known
to him vio OB No. 47125/121018 ot lhe
Mouo Police Slotion, bul lhe perpetrotor
wos nol onesled despite being seen in
the oreo. He further olleged thot the
deceosed's fomily wos living in feor due
lo on imminent threol lo iheir lives from
lhe olleged perpelrolor, ond following
up wilh the police officen hod nol
yielded resulls. The Commission inilioted
on inquiry.

lnquiry
ongoing

Betty Womukore &
Owiti Advocoles on
beholf of Somuel Boholi
Moses
cAJIPOLIOt 514305/202
3-EF

Femole Notionol Police
Service
(Ongoto
Rongoi Police
Slotion)

lneplitude Comploinonls olleged thol lhey
reported o cose ol forceful eviclion of o
client ond unlowful ouction of his
property ot lhe Ongoio Rongoi Police
Stolion, bul no oction wos ioken on the
bosis thol il wos o civil motter. The
comploinl letler wos oddressed lo lhe
Office of the Direclor of Public
Prosecutions, lhus the comploinonls
were odvised lo follow up ond provide
on updote.

lnquiry
ongoing
Pending
updole from
comploinoni

723

aI.
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Albino Wonjo Kirimo
cAJ/NPSi0l5/43r 4/23 -
EF

Femole Nolionol Police
Service
(Thindiguo
Police Stolion)

Unresponsive
officiol
conduct

Comploinont olleged lhol she reporled
o cose of ossoull ond injury by her
employer to the police ol Thindiguo
Police Slotion vide OB No. l8/241O7122,
bul no oclion wos token lo onesl or
prosecule the perpetrolor. The
commission initioied on inouiry.

lnquiry
ongoing

724

725. Somuel Kiombi
cAJ/NPS/015/4330/23 -
EF

Mole Noiionol Police
Service
(Soweto Police
Stolion)

Unresponsive
officiol
conduct

Comploinonl olleged lhol he reported o
cose of thefi of his property lo lhe pollce
ot Soweto Police Stotion, but no oction
wos loken lo onesl or prosecule the
perpelrotor. The commission initioled on
inquiry.

lnquiry
ongoing

726 Benord Musizu
Amugosio
cAJlPoLlot 514327 123 -
EF

Mole Nolionol Police
Service
(Muthongori
Police Slotion)

Unresponsive
officiol
conduct

Comploinonl olleged thol he reporied o
cose of ossoult ond injury by his
employer to ihe police ol Muthongori
Police Stolion vide OB No. 4l19lan2o,
bul no oction wos loken to onesl or
prosecute lhe perpetrotor. The
commission initioled on inouiry.

Mole Notionol Police
Service
(Directorote of
Criminol
Invesliootionsl

Deloy727 . Omor Soid Abubokor
cAJlDcvot514329/23-
EF

Comploinonl olleged deloy in the
issuonce of o police cleoronce
certificoie, which he hod opplied for in
Moy 2023. Comploinonl wos requesled
for odditionol informolion.

lnqulry
ongoing
Pending
updofe from
comploinont

728 Jennifer Nofulo Boroso
cAJ/NPS/ors/4sr s/23 -
EF

Femole Nolionol Police
Service
(lsinyo Police
Slotion)

Unresponsive
officiol
conduct

Comploinont olleged lhol she mode
severol reports obout invosion of her
property ond lhe deslruction of crops
vide OB Numbers 2OlO3l08lN22 ond
2311810612o22, bul no oction wos loken
to onesl or prosecute the perpetrolors.
The commission inilioied on inquiry.

lnquiry
ongoing

223



729 Dovid lgoro Gotiru
cAJ/NPS/0 t5/433s/23 -
EF

Mole Nolionol Police
Service

Monlfest
injuslice

Comploinonl olleged thot his brolher
wos fotolly injured in on occidentol
grenode explosion ot lhe Borozo Pork in
Mondero in 1995, which wos coused by
o police otficer on duty. Thot otlempls
by the fomily to seek compensoiion
were unsuccessf ul. Comploinont wos
osked lo provide oddilionol inlormolion
ond supportinq documenls.

lnquiry
ongoing
Pending
oclion from
comploinonl

730 Michoel Mwongi
Komori
HUD/NYERI/POL/O I 5/2I
6123 - EF

Mole Nolionol Police
Service
(witimo Police
Slolion)

Unresponsive
officiol
conducl

Comploinonl olleged lhol he mode
severol reporls of horossmenl ond
physicol ossoulf by known people to lhe
police os ol Witimo Police Stolion, but
lhe police foiled lo receive his
comploinl or toke oclion. The
Commission inilioled on inquiry.

lnquiry
ongoing

73'l Peter Komiri
cAJlDctlot 514345123 -
EF

Mole Nolionol Police
Service
Direciorote of
Criminol
lnvesfigolion

Unresponsive
officiol
conduci

Comploinont olleged lhoi he reporled o
cose of froud ol the Direclorote's
Heodquorters, which wos ollocoted io
on officer nomed Bonifoce Muli. Thol he
initioled investigolions into lhe molter
ond communicoted wilh lhe
comploinonl until2022, bul since then
lhere is no feedbock on lhe oulcome of
ihe investigolion ond oclion lo be
loken. An inquiry wos inilioled.

lnquiry
ongoing

732 Benord Onyongo for
Viclor Odongo Obiero
cAi/NPS/01 5/4358/23 -
EF

Mole Nolionol Police
Service
(Ndhu Police
Slotion)

Unlowful
officiol
conduct

Comploinont olleged thot police officers
ot the Ndiru Police Stolion in Kogon
Word colluded with the Assislonl Chief
of Komenyo Sub-Locolion lo inegulorly
onesl ond deloin him, for purposes of

lnquiry
ongoing
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Minislry of
lnlerior ond
Notionol
Administrolion

forcefully offixing his thumb print on o
folsified lond sole ogreemenl.

Unfok olficiol
conducl

Comploinont olleged lhol police officers
ot the Nyohururu Directorole of Criminol
lnvestigotions foiled 1o record ond loke
oction on o reporl of the suspecled
killing of his brother. Further, thol the
Teochers Service Commission excluded
lhe molher of the deceosed from the list
of beneficiories of his employment
benefils, whereos she wos nomed os o
nexi of kin in his employment records.

Refened lo lhe
lnternol Affoks
Unil - Nolionol
Police Service
lnquiry ogoinsl
the Teochers
Service
Commission
ongoing.

733. Somuel Mwongi
cAJlDCtl015l4350t23 -
EF

Mole Notionol Police
Service
(Nyohururu
Directorote of
Criminol
lnvestigolions)

Triple OK Low
Advocoles
cAJ/NPS/015/4357/23 -
EF

Orgonizolion Notionol Police
Service
(Nokobi Areo
Police Slolion)

Unlovvful
officiol
conduct

Comploinonl olleged thot police officers
ol lhe Noirobi Areo Police Stolion used
lheir power lo inegulody onesl ond
inlimidote lhe Direclor of MBA
Construction Lld. upon inslruclions by o
business rivol ogoinsl whom he hod filed
o civil suit. The comploint hod been
lodged with lhe Office of the lnspector
Generol ond lhe lndependenl Policing
Oversighl Aulhority, thus the
comploinont wos odvised to follow up
with the soid compelenl oulhorities ond
updote the Commission.

lnquiry
ongoing
Pending
oction by
comploinonl

734

Unfoir officiol
conduct

Comploinoni olleged thol he wos
wrongly dismissed from employment.
Thot he did nol disobey o lowful
commond, os olleged in the chorges.
The moller wos roised wilh the Notionol

lnquiry
ongoing
Pending
oction by lhe
comploinonl

735 Williom Abugo on
beholf ol Morlin Kohigo
Moino
cAJ/NPS/0r 5/4384/23 -
EF

Mole Notionol Police
Service
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Police Service Commission ond the
comploinont wos odvised to lollow il up
ond updote the Commission in due
course.

736 Douglos Avungono
CAJiELD/POL/OI5/I93/
2}EK

Mole Nolionol Police
Service
(NPS)

Abuse of
power

A comploinl on ollegotions thol police
officers ottoched lo Shouri Moyo Police
Slotion, Uosin Gishu County hove
unlowfully been using lheir powers lo
hoross him ol his business premises in
Mwonzo Estote despile hoving requisite
licenses.

lnitioled inquiry
which is slill
ongoing
owoiling
updole from
the
comploinoni.

737. Julioh Nungori
cAJ/ELD/POL|O\5l196l
2IFL

Femole Notionol Police
Service

Deloy A comploinl on ollegotions thol the
Direclorole of Criminol lnvestigolions
hove deloyed to issue her wilh o
cerlificote of good conduct which she
opplied on 91612023

lnilioted inquiry
which is

ongoing
owoiting
updote from
the
respondent.

7U. Joyce Lydioh Orongo
cAJIELDI?OLIOt5ll'941
23.EK

Femole Notionol Police
Service

Deloy A comploini on ollegotions thol the
Directoroie of Criminol lnvesligotions
hove deloyed lo issue her with o
certificole of good conduct which she
opplied on 91612023

lniiioted inquiry
which is

ongoing
owoiting
updole from
ihe
respondenl.

739. Joseph Kipleting
Songok
cAJ/ELD/NPSi0r 5/r 97l2
3. MM

Mole Notionol Police
Service (NPS)

Administroiive
lnjuslice

A comploinl on ollegolions of
dissolisfoction wilh the decision of NPS to
dismiss him from service on ollegolions
lhot he wos chorged with the offence of
uttering o Iolse documenl despile his
ocquillol on lhe some.

lnquiry inilioled
owoiiing
updole from
the
Comploinonl

I
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A comploint on ollegolions lhot one
Reuben Ombiro o police otficer
oltoched to Londionl Police Slolion,
Kericho County unlowfully used his
power ond took kshsl2,0000 from him in
order lo releose his kin who hod been
onested

lnitioled inquiry
which is

ongoing
owoiling
updole from
lhe
comploinont.

Geoffrey Nyobelo
Omoso
cAJIELDI?OLlOt5l20t I
2IFL

Mole Nolionol Police
Service

Abuse of
power

740

lniiioted inquiry
which is

ongoing
owoiling
updoie from
the
comoloinont.

Jocklyne Melly
cAJtELDIPOUOt5/1991
2!EK

Femole Notionol Police
Service

Deloy A comploinl on ollegotions thot OCS
Mosoriot Police Stotion, Nondi County
hos foiled lo updote him on the
oulcome of on ossoull ond torture
comploint lodged ol lhe stotion vide OB
NO.6t2st?t2023.

741.

Nolionol Police
Service

Deloy A comploint on ollegolions of deloy by
the Dkectorole of Criminol invesligotions
to issue his certificote of good conduct
which he mode on opplicolion in June,
2023.

lnilioled inquiry
which is

ongoing
owoiting
updote from
the
comploinont.

7 42. Cleophos Owino
cAJlELDtOCtlotstn4t2
}FL

Mole

Deloy A comploinl on ollegotions of deloy by
ihe Direclorote of Criminol investigotions
lo issue his certificote of good conducl
which he mode on opplicotion in July,
n23.

lnitioled inquiry
which is

ongoing
owoiting
updote f orm
the
comploinonl.

743 Oseyo Ayecho
Ambundo
c A J I ELD I DCt I O | 5 I 202 I 2
}FL

Mole Nolionol Police
Service

lnilioled inquiry
which is

ongoing
owoiiinq

Femole Notionol Police
Service

Administrotive
lnjustice

A comploinl on ollegotions lhol Police
otficers ottoched io Kipkoren Police
Post, Uosin Gishu County hove foiled lo
furnish them with informolion perloining

714 Coroline lminzo
cAJtELOil0tst206l2J-^
EK
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to the deoth of lheir son- Lewis Sodongi
on 9ll I ln23 whilst in lhek custody.

updole from
ihe
respondenl

7 45. Jonei Akunovo
cAJtELDIPOLIOIS/2081
t23-EK

Femole Nolionol Police
Service

Unresponsive
officiol
conducl

A comploint on ollegolions lhol Longs
Police Slolion, Uosin Gishu County hove
deloyed to updole her on lhe oulcome
of o froud comploint thot he lodged ot
lhe slotion vide OB Number
\ 4t17 to2t2023

lnitioled inquiry
which is

ongoing
owoiting
Updote from
lhe
comploinonl

7 46. Suson Kolee Agnes
HUD/NKR/NPS/O I 5/062/
23-Ft

Femole Notionol Police
Service

Unresponsive
officiol
conduct

A comploini on ollegolions lhot the DCI
Rimuruli Police Stoiion, Nokuru County
hove foiled lo updote her on ihe
ouicome of o threol lo life comploint
thot she reporled ogoinst her husbond
on 17 /t2l20t9
(No OB Number wos orovided

lnilioted inquiry
which is

ongoing
owoiling
updole from
lhe
comploinont

Victor Okiyo
CAJ/ELD/AII/POL/O I 5/2
/23-EK

747 Mole Notionol Police
Service (NPS)

Conection of
informotion

A comploinl on ollegolions lhot the
Direclorote of Criminol lnvestigotions hos
foiled lo conect informolion on the post
Criminol Records on his certificote of his
good conduct despite fhe withdrowol of
criminol cose filed ogoinsi him in the
yeor2015. cleored lhe chorge lo lhe
property.

lnilioled inquiry
which is slill
ongoing
owoiling
updote from
the
respondeni

748. Teresio Wonjo
cAJ/NPS/o15/4286123
EMN

The Nolionol
Police
Service

Femole Deloy The comploinonl olleged thot her son
wos fololly inlured in on occidenl ond
thol she reported the some lo Kosoroni
Police Stotion bul thol lhe driver hos not
been onesled ond chorged lo dote.

Ongoing
inquiry

a,
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749 Orembe Moses
cAJi NPS/0rs/4323/23-
RA

Mole Notionol Police
Service

Unresponsive
Officiol
Conduct

The Comploinonl olleges thol money
wos withdrown from his bonk occounl
on l6/0912022 omounling 33,000.00 into
phone number 07 42087 522 wilhoul his
knowledge. The motter wos reported
ond issued OB No. OB 54121llOl2O22

Ongoing
lnquiry

750. Nicholos Mugo Joel
HUD/EMBU/NPS/O I 5/2I 4
/23-RA

Mole Notionol Police
Service

Unresponsive
Officiol
Conduct

The Comploinonl olleges lhol he hos
reported o cose ot Runyenjes police
Stolion in regord to being defrouded by
o privote surveyor. The cose hos
deloyed os the officer designoted fo
conducl investigotion hos been
lronsfened ond since lhen there hos
been no progress. The comploinonl
slotes there hos been no response
despile follow up.

Ongoing
lnquiry

751 . Joseph Kinoli Rukorio Mole Notionol Police
Service

Unfoir
Treolmenl

The Comploinont olleges thot he wos
interdicled over criminol chorges thol
were pending in Courl. ll wos indicoled
thol he wos lo be poid holf of his bosic
solory during the interdiclion period. The
molter wos deiermined ond he wos
ocquilled of lhe chorges. He furlher
olleges thol during lhe interdiclion
period, he wos never poid the soid holf
solory. Furlher, his employer foiled lo
reinslole him inlo service ofler lhe
ocquittol.

Ongoing
lnquiry

Abuse ol
Power

752. Frontline Defenders
cAJ/NPS/015/4337/23
RA

Orgonizolion Notionol Police
Service- Officer
Commonding

The comploinont olleges of Abuse of
power by the OCS of Motsongoni
whereos the officer disrupted o troining
on lhe environmenl ond humon righis,

Ongoing
lnquiry
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Stolion,
Molsongoni

orgonised by the Centre for Justice,
Governonce ond Environment Action for
the Uyombo community in Molsongoni,
Kilifi Couniy with o contingent of fully
ormed police omcers who forcefully
dispersed the lroining. The officers
cloimed thol lhe comploinonl wos
requ;red lo obtoin o permil from lhem in
order to conducl the troining. The
orgonizers were sub.jected to police roid
which they cloim wos on intimidotion
ond horossment.

753 Egloh Wonjo Munene
cAJ/NPS/0r 5/4352/23
RA

Femole Notionol Police
Service-Region
Police
Commonder
Nyeri

Unresponsiven
ess

The comploinonl olleges of
unresponsiveness by Region Police
Commonder Nyeri. She cloims thot she
lodged o comploinl ogoinst OCS ond
Deputy OCS Boricho police stolion
ogoinsl o cose OB NO. 412619123 ol
Kibingoti police posl bul up lo dole no
response hos been oiven.

Ongoing
lnquiry

754 Cheruiyol Woller
cAJ/NPS/015/4356/23
RA

Mole Nolionol Police
Service

Unresponsive
Officiol
Conducl

The comploinont stoles thol he wos
recruiled by lhe NPS os o police
consloble on l2th Jonuory .2013. He wos
loter dismissed from Police Force on
ollegolions lhol he hod presented
forged documenh i.e Identificotion
cord. He wos subsequenily tried before
the CM courl ol Mokodoro for the
offense of forgery .However, the court
ocquilted him of oll chorges on lst April
2016. He lhereofter ofter wrote severol
letters to NPS oppeoling for

Ongoing
lnquiry

0,
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reinslolement in light of the Judgmenl.
NPs odvised him lo lodge the some
through the GSU commondonl where
he wos firsl posled. Seven yeors loler, his
etforts to hove his issue oddressed ore
not successful os there hos been no
response.

Ongoing
lnquiry

Femole Notionol Police
Service

Unfoir
Treotmenl

The comploinonl olleges of unfolr
lreotment from eoch of lhe menlioned
perpetrotors. She cloims lhol the police
ore using electromognelic rodiolion
woves to lorture her in regords to her
cose.

755 Fridoh Nkotho
cAJ/NPS/015/4363/23-
RA

The comploinl is in relotion lo OB NO
t 21 1 2 lol 123 0B 1 2 lB lO2 t23
oBt 21 04 lo3l23 AND OB 09/ l 0/03/203.
The comploinonl olleges thoi the soid
comploint hos not been octed upon os
it involves police officers including the
OCS ot Roilwoy police sloiion who hove
ollegedly horossed their clieni ond
issued lhreots in relolion to property
ownership dispule thol is in couri ond in
violoJion of court order ogoinsl Kenyo
Roilwovs Corporotion.

Ongoing
lnquiry

Orgonizolion Nolionol Police
Service

Abuse of
Power

756 Kisuyo & Weyombo
Advocotes
cAJ/NPS/015i4357/23
RA

lnquiry
Ongoing

Notionol Police
Service

Unlowful
Officiol
Conduci

Comploinonts ollege thot lhey were
forcefully evicled from thek home by
oround 50 officers from the Noirobi
regionol Police Heodquorters
occomponied by oboul l0O
youih/ooons despile ociive court orders

757. Abdioziz & Co
Advocoles
cAJ/NPS/015/,808/23-
SCK

Orgonizolion
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gronling stotus quo over the property
thot is the motler of o iudiciol dispute.

758. Bernord Kibue Niuguno

cAJ/MSAi DCt/01 5/51 5/
2023.EM

Mole Direclorote Of
Criminol
lnvesligolions

Deloy The comploinonts olleged lhol his son,
Stonley N.juguno Kibue. opplied for his
certificote of good conduct on Sth Moy
2023. bul lo dote the some is yel to be
issued

lnquiry
ongoing

759 Gilongo Nohoshon
cAJlDCtllt5l427et2!
JMM

Mole Direciorole of
Criminol
lnvestigolions

Deloy The Comploinont olleged thot he
opplied for o Cerlificote of Good
Conduct on ISth Moy 2023 ot GPO
Hudumo Cenfie but thot the some hos
never been issued to dote despite
severol follow-ups.

lnquiry
ongoing.

7& Kelvin Nderilu
cAJlDCVO\5l4298l23-
V.O.K

Mole Directorole of
Criminol
lnvestigotions

Deloy The Comploinonl olleged lhot the
Respondenl hos not issued him wilh o
police cleoronce certificoie since srh
July 2023 when he ooolied for the some.

lnquiry
ongoing

761 Jeremy Ng'ong'o
cAJ/DCUOI514296123-
V.O.K

Mole Direclorote of
Criminol
lnvesJigotions

Deloy The Comploinonl olleged thot the
Respondent hos not issued him with o
police cleoronce certificote since loth
Morch 2023 when he opplied for the
some.

lnquiry
ongoing

762 Kelvin Nderitu
cAJlDCtlot5l4298l23-
V.O.K

Mole Dlreclorote of
Criminol
lnvesiigolions

Deloy The Comploinont olleged thot ihe
Respondent hos not issued him with o
police cleoronce certificote since 5'h
July 2023 when he opplied for the some.

lnquiry
ongoing

763. Jeremy Ng'ong'o
cAJlDCtlotsll296l23-
V.O.K

Mole Direclorote of
Criminol
lnveslioolions

Deloy The Comploinont olleged thot the
Respondent hos not issued him with o
police cleoronce certificote since lorh

lnquiry
ongoing

D
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Morch 2023 when he opplied for the
some.

Femole Direclorote of
Criminol
lnvesligotions

Unresponsive
Officiol
Conducl

An ollegotion thol the Dlreclorote of
Criminol lnvetsigotions in Ruiru Police
Stotion hove deloyed in octing on o
comploint reported by lhe comploinonl
whereby she olleges lhot her compony's
lorry KCG]59W which hod been
impounded by lhe Police could nol be
seen ot the Police Stotion.

764. Wonjiku Mbuguo
cAJlDctlot5l4347l2y
SK

The comploinont olleged deloy ot the
Direclorote of Criminol lnvestigolions io
process ond issue o Certificote ot Good
Conduct he opplied for in Moy 2023 ond
Doid the reouisite choroes.

lnquiry
ongoing

7 65. Joe O. Ayoko
c A J I DCt I O 1 5 I 430 | I 2023
-KC

Mole Directorole of
Criminol
lnvestigolions

Deloy

lnquiry
ongoing

7 66. lrene Mwikoli Musyoko
HUD/MAKUENI/DCI/O I5
t2t7 t2023-KC

Femole Directorote of
Criminol
lnvestigotions

Deloy The comploinont olleged thol she
opplied for o Cerlificole of good
conduci on 27th Februory 2023 ond
poid tor the service bul lhe Certificote
hod nol been processed despite follow
ups ond inquiries.

Directorote ol
Criminol
lnvesligotions

Deloy The comploinonl olleged deloy ot lhe
Directorote ol Criminol lnvesligolions to
process ond issue o police cleoronce
cerlificole since Moy 2023 vide
Aoplicotion Ref: PCC-6/T87AM7.

lnquiry
ongoing

767. Joshuo Mbiti
cAJtDCltotSt430912023
-KC

Mole

The comploinont olleges thot his brother,
wos kidnopped on 8rh July 2022, thot
they reporled lhe motter ond wos issued
with OB NO. l2lo9lO7ln22, he indicoies
lhol the motter wos then tronsfened to

lnquiry
ongoing

768. Lenengwesi Evons
cAJ/NPS/or 5/435r /23
SCK

Mole Direclorote Of
Criminol
lnvesligolions

Deloy
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the DCl, lhe comploinont stoles thot the
investiqoiion hos token lono.

7 59. Ngugi Gobriel

cAJlDCVOt5l4363123 -
SCK

Mole Direclorote Of
Criminol
lnvesligotions

lnefficiency The comploinont olleges lhol he
reporled o cose to DCI lond froud unit in
2018. The DCI did invesligotions which
were concluded bul his follow up to
hove the report wos unsuccessful os
enquiry file wos Iosl ond thot the findings
of lhe investigotions hove resulted lo no
onests yel

lnquiry
ongoing

Felix Munene Musongi
cAJtoDPP to27 t3t9 t2V
SCK

770 Mole Directorole Of
Criminol
lnvestigolions

Deloy The comploinoni olleges thot he
reported o cose ol DCI Buruburu under
OB No. l5/l1lloln22, thot the motter
wos fonvorded 10 the office of the DPP,
he however indlcotes thot since
reporting lhe motler in the yeor 2022, he
hos not received feedbock from DCI
Buruburu.

lnquiry
ongoing

771. Gobriel Ngugi
cAJlDCvotsl4363l23

Mole Directorole Of
Criminol
lnvestigolion

Deloy The comploinoni olleges deloy in his
molter, he stoles thot ofler reportlng o
molter reloting to illegol sub division of
LR No. 13166 lR NO. 27109, lhot the file
wos forworded to ODPP who
recommended lhot chorges be
prefened ogoinsl suspects, bul lhot
despile lhe directive nothing hos been
done.

lnquiry
ongoing

772. Chorles K. Koskei. CP
cAJlDCtlot5l4374l23-
SCK

Mole Directorole of
Criminol
lnvesligolions

Deloy The comploinont olleges lhot he wrote
to the Director Direclorote of Criminol
lnvestigolions in relolion lo on olleged
bungled investigotions lhol he hod
reported in Momboso.

lnquiry
ongoing
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The comploinont siles unresponsiveness
bv the DCI.P
Comploinonl olleges lhol BETIKA Betling
Compony, thot he reported the moiler
lo your offices on ihe l9rh June, 2023
ond gove out his phone for forensic
investigotions.
He sloles lhol he hos not received ony
communicolion on lhe progress ot the
investioolions.

lnquiry
ongoing

773. Dovid Gitori Njoko
cAJlDCvOt514368123-
SCK

Mole Directorole of
Criminol
lnvestigotion

Unresponsive
Officiol
Conduci

Direclor Of
Criminol
lnvesligolion

Abuse Of
Power

The comploinont is comploining ogoinsl
RUAI DCI police ond Horossmenl of
Surelond Lld. The comploinonl cloims
thot lhey were nghtfully odjudged os lhe
rightful ond regislered owner of the Title
property known os Nokobi/Block/No.
126ll47 locoled ol Komulu Nokobi. On
loth July 2023 Mr. Muluolo offilioted wilh
Embokosi Ronching Co. Lld in the
compony of two DCI olficers otloched
1o the Ruoi Police Stolion nomely
Robinson Thioko ond Luke Mudmi
enlered the premises ond lorcibly
slopped construclion wo* lhot wos
being conied out. The officers were
octing devoid of ony orders derived
from ony court.

lnquiry
Ongoing

774 E. Kinyonjui & Co
Advocotes for Surelond
Ltd
cAJtDCVOI5t4283t23-
SCK

Group

775. Eric Lumoti
cNlDCVOI5l4295l2:}-
SCK

Mole Direclorole Of
Criminol
lnvestigolion

Deloy The comploinont olleges thol he
submitled on opplicolion tor o police
cleoronce cerlificole on June 14,2023,
bul il hos not been processed yet.

lnquiry
Ongoing
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776. Froncis Mwouro Niogu
cAJ/DCtlO15l43C0l23-
SCK

Mole Direclorote Of
Criminol
lnvesligolion

Abuse Of
Power

Comploinont olleges thot on officer
colled PC Woshinglon Koriuki -
0704478752 ot Kikuyu onesied him on on
ollegolion of theft bul hos since foiled lo
presenl him in courl. He furlher olleges
thot they deloined his vehicle while he
mointoins thot he is innocenl of the
crime he is occused of .

lnquiry
Ongoing

777 . Orlondo Cores

cAJlDCtljt5l4378l2l
EMN

Direclorote
of Criminol
lnvesligotions

Org onizolion Deloy The comploini is oddressed to lhe
Respondenl ond copied lo this institulion
omongst I I olher entities. The
comploinonl soughi lhe Respondenl's
ossislonce lo onesl of the
oforemenlioned individuol on
ollegotions of iniermeddling wilh lhe
eslote of lheir client's deceosed
husbond. They were odvised thot lhe
comploint is oddressed lo the enlity
mondoled lo hondle it.

lnquiry
Ongoing

774. Nyongeso Nofulo &
Compony Advocoles
CAJ/DCt/015/431 l/23
RA

Direciorole
of Criminol
lnvestigollons
(Dcr)

Orgonizolion Unresponsive
Officiol
Conduct

The Comploinonl olleges inociion by
officeE of Longolo Police Slolion
pertoining lo o cose of ihe murder of
lhe lole Mourice Chichi Choge which
occuned on 28th Moy 2023 ond wos
reporied under OB No.20l28l5l23.

Ongoing
lnquiry

Somuel Musyoki
HUD/MACHAKOS/DCI/O
15l2tU2f23_RA

Dkectorole
of Criminol
lnvestioolion

Mole Deloy The Comploinont olleges he opplied for
o good conducl in April ond hos nol
received lhe cerfificole ulto-dole.

Ongoing
lnquiry

779

7N. Honiosn Njuguno

cAJlDCtlol5l4346l2t
EMN

Direciorole
of Criminol
lnvestigoiions

Mole Deloy The comploinonl olleged lhol he hod
lodged o comploint ol lhe Engineer
Pollce Slotion on 2.d Moy, 2023 bul thol
lhe Resoondeni hod foiled to

lnquiry
Ongoing
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investigote il. The Comploinont wos
requesled lor his cloim supporting
documenls.

Unresponsive
Officiol
Conducl

The Comploinont olleged lhot he is o
prison officer (P/F No. 2006082505)
cunenlly otloched ot Kololeni GK prison.
He indicotes lhot he wos tronsfened
from Shimo lo Tewo prison 10 Kololeni GK
prison bul is yet lo be poid lhe tronsfer
ollowonce os required since 2022.

lnquiry
ongoing

781 Nossk Mohomed
Ahmed

CAJ/MSA/M.IGC/052l3
45l20295AK

Mole Kenyo Prisons
Service

lnquiry
ongoing

Mole Kenyo Prisons
Service

Unfoir
Treolment

Comploinont olleged unfoir dismissol
lrom service with Kenyo prison Service.
He sloted thot the period he wos
olleged lo hove deserled duty he wos
sick ond hospitolized ond the some wos
communicoted lo the commonding
Officer for Nyohururu Prison where he
wos stotioned bui the Officer foiled to
forword the siqnol

782 Stephen Wongombe
cNlPRtln2l167l202v
SK

Mole Deloy The Comploinonl olleged thol he retired
from lhe Kenyo Wildlife Service in 2010
ond thoi he hos been following up on his
benefils in voin.

lnquiry
Ongoing

783. Josephot Nioroge
Mwongi
cAJlPRtlm2lt70l2l
EMN

Kenyo Prison
Service

Deloy The Comploinonl olleges lhot he hos
been wo.king with Kenyo Prisons Service
unlil his dismissol on occount of desertion
of duty on July 2013. The Comploinont
olleges lhot he oppeoled to lhe Public
Service Commission on 27th of July 2023

Ongoing
lnquiry

Edwin Ochengo
Nyongou
cAJ/KPS/002/ I 59123RA

Mole Kenyo Prisons
Service

7U
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ond upon follow up with the
Commission. he wos told lhol they ore
yet to receive il os the oppeol letter is

yet lo be torworded by Jhe deportments
heodquorters.

785 Anonymous
cAJIPEN/n2/158123-
RA

[Jncleor Kenyo Prisons
Service

Unlowful
officiol
Conduct

The comploinont olleges lhot there hos
been unlowful deduclion of his solory lo
poy for o loon lhot he never opplied
from microfinonce inslitutions. Hls moller
wos refened to the Direclorole of
Criminol lnvesligotions where il wos
recommended thot the soid unlowful
deductions be stopped immedioiely.
The deductions were lhen stopped for
two months ond loter they were
reinstoled on his poyslip. Furlher, the
comploinonl olleges thol pursuont io
the government solory incremenl of the
prison officers in July. the some hos nol
been effecled in lheir ooyslip.

Ongoing
lnquiry

746_ Joseph Mochorio
Gothoro
cAJlKPS10n,3ll2912}
MD

Mole Kenyo Prisons Unresponsive
Officiol
Conduct

The Comploinont olleged lhol he wos
dismissed hom service on 22,d Ap{i/,2012
by KPS ond lodged on oppeol with
Public Service Commission which hos
elicited no response.

lnquiry
Ongoing

747 Ntibo Kogeni Lindo
c A J I tP O A I | 32 I 26 I 2023-
SCK

Femole lndependent
Policing
Oversighl
Authority

Unresponsive
Officiol
Conduct

Ihe comploinonl olleges lhol she wos
ossoulled by police otficers, Peier Kolori
of Force No. I19144, Josphine Akinyi,
John Kioko.ond AnJhony Mwenesi. She
reported the some to Niombini Police

lnquiry
ongoing
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Slotion which resulted to Court coses
Since then,she hos been receiving
threols on occounis of the some ond
hos reoorted to IPOA but 10 no ovoil.

lnilioted inquiry
which is

ongoing
owoiting
updole from
the
respondenl

Mole lndependent
Policing
Oversight
Authority
(rPoA)

Unresponsive
oificiol
conducl

A comploinl on ollegotions thot IPOA
hove foiled 1o updote him on the
oulcome of his comploinl reference
nvmbe( 3052122 ogoinst o police officer
colled Kinoli who ossoulted him in June
2022 whilst otloched to the Koptogol
Police Slotion, Elgeyo Morokwet County.

788 Clinton Kiplogol
CAJ/ELD/IPOA/015/I9I
I2XFL

lndependent
Policing
Oversight
Authority

Deloy A comploint on ollegolions of deloy by
IPOA lo oddress his comploint ogoinst
Longos Police Stotion for foilure to
oddress his comploint on froud thot he
lodged vide vide OB NO l4l3/10/2021 .

lnitioled inquiry
which is

ongoing
owoiting
updote from
lhe
Respondent

789. George Oketch
CAJ/ELD/IPOA/OI5/205
123-MM

Mole

Outside
Mondole

The comploinonl olleges lhol IPOA hos
foiled lo summon one Mr Sospeler Munyi
Njue, who he occuses of horossing him.
He olleges lhot he lodged o comploint
in 2015

Ongoing
lnquiry

790 Omondi Elisho Obong
cAJlt?oAlt32124l2l
RA

Orgonizotion lndependent
Policing
Oversighl
Authority

The comploinonl olleged thot he ond
one oiher person were ossoulled on lSth
)uly 2022 and rcported the molter to
Centrol Police Slotion Momboso under
OB 84 ond 87, ond lo dole lhe ossoilonls
hove not been onested. They reported

lnquiry
ongoing

Kenneth A. Kibiro

cAJIMSAIODPP lO27 145

l202}SAK

Mole Office of the
Director for
Public
Prosecution

Unresponsive
Officiol
Conduct

791.
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this motter to lhe ODPP Noirobi who
refened the motter to the ODPP
Momboso who lo dole hos not loken
ony oction

792_ Solim Zumo Chirindi

cAJlMSAlODPP lO2T l46
/202.}3AK

Mole Office of lhe
Direclor for
Public
Prosecution

Unresponsive
Officiol
Conduct

The Comploint olleged deloy lhe
Respondent's Momboso office to
inslitule criminol chorges in o defilement
incidenl involving the comploinont
doughter since April 2023. He stoles lhol
he reporled the molter ot Likoni police
stotion, whereupon the suspect wos
onesled bul releosed on cosh boil. The
investigotion fi le wos subsequently
forworded to the ODPP but heoring hos
nol commenced.

lnquiry
ongoing

Femole Office of the
Direcior for
Public
Proseculion

Unresponsive
Officiol
Conduct

793. Beolrice Cherono

cNlMsAloDPPlo2T l4T
I2IEM

The Comploinont olleged thot her
doughler wos defiled ond impregnoted.
The cose wos reporled lo lnuko police
slotion where the occused wos onested
ond loier releosed on o cosh boil of
KShs. 50,000/= The file wos forworded lo
the ODPP on lTth April 2023 who
recommended lhol the comploinonl
owoil lhe birth of the child for o DNA lo
toke ploce. The Comploinonl hos
indicoted thot the child hos since been
born but the DPP is yel to odvise furlher.

lnquiry
ongoing

794. Chengo Kombi Mbovu

cAJIMSAIODPP lO27 159

I2}EM

Mole Office of the
Director for
Public
Proseculion

Deloy The Comploinonl olleged thol the
Respondenl hod foiled to furnish him
with the chorge sheet ond copies of lhe
witness siolements in his cose.

lnquiry
ongoing

It
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lnquiry
ongoing -
Pending
updote from
comDloinonl

Agnes W. Mwongi

cAJloD?P lo27 lnu23-
FN

Femole Office of the
Direclor of
Public
Proseculions

Unresponsive
Officiol
Conduci

Comploinonl olleged lhol lhe ODPP
recommended ADR to selile o molter
where the ingredients lo secure o
conviction ogoinsl lhe offender hod
been mel.

795

Unlowful
Officiol
Conducl

Comploinoni olleged lhol he reporled o
molter of froud ond ihe moller wos
forworded 1o ODPP Voi bul no oction
were token ond no chorges were
prefened ogoinsl lhe known
perpetrolor. Comploinonl wos odvised
to follow up on lhe comploint lodged ith
the ODPP

lnquiry
ongoing -
Pending
updole from
comploinont

796. Hezon M. Obodioh

cAJloD?P to27lnslz3-
FN

Mole Office of the
Director of
Public
Prosecution

lnquiry
ongoing
pending
updote from
comploinont

797 . Moloki Otieno
cAJloD?P 1027 131812i-
FN

Mole ODPP Oulside
Mondole
(civil dispule)

A comploint olleging enoneous
lerminolion of criminol cose No. MCCR
374 ol 2@2

Femole Office of The
Direclor Public
Prosecutions

Ouhide
Mondole

The comploinonl olleges thot she
reporled o criminol comploinl ol the
Wolomu Police Slolion, lhol the molter
proceeded to courl, she olleges lhol the
ODPP, wiihdrew lhe criminol cose in on
uncleor monner, she lhen sought lhe
Commission's inlervention.

lnquiry
Ongoing

798 Lucy Wombui Kimongu

cAj/oDPPlO27l3t5123 -
SCK

Unresponsive
Officiol
Conducl

The comploinonl olleges he hos
conlinued to follow up with DPP on o
molter in which his brolher wos shot
deod thol but hos not gotten ony
feedbock.

lnquiry
Ongoing

799. Felix Omondi
Nyowongo

cAJIoDPP lO27 lT3l23 -
SCK

Mole Office of the
Direclor Public
Prosecutions
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800 Oyombo Mosolo &
Womweo Advocotes
cAJloDPPlO2T /3o7123
_EF

Orgonizotion Office of ihe
Direclor of
Public
Proseculions

lneplilude Comploinonts olleged thot their client
reporled o cose of obtoining money
under ,olse prelences oi ihe DCI
Heodquorlers {ref no. 244 of 2021 ), but
were informed lhot the cose would nol
proceed due 1o o reloted ongoing civil
molter. The comploinonls were odvised
lo first follow up wilh the Office ol lhe
Director of Public Proseculions. lo whom
the comploint lelter wos oddressed, ond
updote the Commission.

lnquiry
ongoing
Pending
oclion from
comploinont

801 _ George Ogonyo
Abonyo
cAJIELD/OD?? lO27 /201
23- EK

Mole Office of lhe
Director of
Public
Prosecutions
(oDPP)

Deloy A comploint on ollegolions of deloy by
the ODPP Uosin Gishu County to updole
him on the progress of his comploint on
deloy in the proseculion of lhe suspect
to o lhreolening to kill comploini
occosioned lo his son by o person
known to him lhot he reporled ol the
Hurumo Police Slolion vide OB Number
25t06/09t2023

lnilioted inquiry
which is

ongoing
pending
updole from
lhe
respondent.

802 Edgor Kipkorir &
Anolher
cAJ IELD IOD?? lO27 l2t I
2}EK

Mole Office of ihe
Direclor of
Public
Prosecutions
{oDPP)

Deloy A comploinl on ollegotions of deloy by
the ODPP to updote lhem on the
oulcome of their comploinl on
deslruction of crops lhot they hod
reported ol Chepkongo Police Slolion,
Uosin Gishu County vide OB Numbers
5l2l 10412023 ondl \ l\ | l612023.Ihe
comploinonl confirms lhol lhe
investigolion file hod been forworded lo
the ODPP on 19l5l2O23 ond 2UUn23.

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
comploinonl

Edgor Kipkorir &
Anoiher

Mole Office ol lhe
Direclor of

Deloy A comploinl on ollegoiions of deloy by
lhe ODPP to updole lhem on the

803 lnitioled inquiry
which is

?
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cAJ IELD IOD?? /027 /21 I
23.EK

Public
Prosecutions
(oDPP)

oulcome of lheir comploinl on
deslruction of crops lhol they hod
reporled ol Chepkongo Police Slotion,
Uosin Gishu Counly vide OB Numbers
5l2t lO4l2O23 ondt 1 lt 1 /612023.Ihe
comploinont confirms lhol lhe
investigolion file hod been forworded to
the ODPP on 19l5l2o23o d 231812023.

ongorng
owoiling
updote from
the
comploinonl

804 Anihony Leboo
Kimeiwo

cAJ/KDFlO371288l2lFN

Mole Kenyo
Delence
Forces

Oulside
Mondole

Comploinoni olleges lhol he wos folsely
occused of severol offences including
forgery. Comploinonl wos odvised lhot
ihe mofler wos oulside mondole os it
wos pending determinolion by the Court
Mortiol.

lnquiry
ongoing -
Pending
updote from
respondenf

805. Solim Athmon Solim

CAJ/MSA/CBK/OOO/ I3I
/2023-SAK

Mole Centrol Bonk
of Kenyo

Unresponsive
Officiol
Conducl

The compioinonl olleged thol he wrote
lo CBK on 29ih Moy 2023 regoridng o
comploinl ogoinsl Rofiki Microfinonce
Bonk, Momboso regording unlowful
lisling in CRB by lhe microfinonce
ollegedly on occounl of hoving
oulstonding loon oneors ol Kshs.
| 49,5O91- yel he sloles thol lhe bonk
impounded ond sold his molor vehicle
Reg. No. KCB 4492 to offsel the debt.
However, CBK hos foiled io respond to
his comploint.

lnquiry
ongoing
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806 Chorles Mislo
CAJ/ELD/PEN/OOO/53/2
}MM

Mole The Nolionol
Treosury ond
Economic
Plonning

Unresponsive
officiol
conducl

A comploinl on ollegotions of foilure by
lhe Pensions Deportmenl io setlle dues
owed to lhe eslole of Julius Philip
Kolomorio who until his demise on or
oround 2003 wos on employee of the
Ministry ol Londs otloched to lhe
Kopengurio Lond Adjudicotion Section,
West Pokot County.

lnitioied inquiry
which is

ongoing
owoiting
updote from
lhe
comploinont.

807. Bernord Mulisyo
Muolhe
HUD/NKR/PEN/OOO/22i 2
}MM

Mole The Notionol
Treosury ond
Economic
Plonning

Deloy A comploint on ollegolions of foilure by
the Pension Deportmenl hos deloyed io
seltle dues owed lo the eslote of Doniel
Muolhe Kikondu omounting to
Kshs.l 22,094 which hod been relurned
io lhem by Post Bonk, Wote Bronch on
261612023

lnitioted inquiry
which is

ongoing
owoiting
updote from
ihe
Respondenl

808 Jone Chebet Koilo
CAJ/ELD/PEN/OOO/54/2
3-MM

Femole The Notionol
Treosury ond
Economic
Plonning

Unresponsive
officiol
conducl

A comploint on ollegolions thot lhe
Pensions Deporlmenl hos foiled io settle
dues owed to the eslote of Esbon
Kiprolich Korolo who unlil his demise on
612/2022 wos receiving his monlhly
pension dues vide pension file number
APN/ PC 226150 hoving retked from
service of the Stole Deportment of
Public Works in 2008

lnitioled inquiry
which is

ongoing
owoiling
updoie from
the
respondenl

809 Zuhuro Khodioli Homisi
CAJ/ELD/PEN/OOO/56/2
}EK

Femole The Notionol
Treosury ond
Economic
Plonning

Deloy A comploint on ollegotions thot lhe
Pensions Deporlmenl hos foiled io settle
pension dues owed io her following her
relirement from service of the County
Governmenl of Kokomeqo on 291? l2O2O

lnitioted inquiry
which is

ongoing
owoiiing
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despile her numerous follow ups on lhe
some

updote from
lhe
Respondenl

Mole The Nolionol
Treosury ond
Economic
Plonning

Deloy A comploinl on ollegotions of foilure by
the pensions deporlment lo seltle dues
owed lo the Eslole of Wycliffe Nyongo
Keiyo who unlil his demise wos on
employee ol Kenyo Forestry Service.

lnilioted inquiry
which is

ongoing
owoiling
updole from
the
respondent.

810. Jone Chelongol Keiyo
HUD/NKR/PEN/OOO/23l2
3-EK

The Nolionol
Treosury ond
Economic
Plonning

lnefficiency A comploint on ollegolions of foilure by
lhe pensions deportmeni to seltle the
monihly dependenl benefits dues owed
to lhe eslole of her deceosed husbond
since July 2022 to dote on grounds of
missing file.

lnitioted inquiry
which is slill
ongoing
owoiting
updote from
the
respondent.

8il. Esther Nyokobi Ngoro
HUD/NKR/PEN/OOO/24l2
}EK

Mole

lnitioted inquiry
which is

ongoing
owoiling
updole from
the
comploinont

Orgonizotion The Nolionol
Treosury &
Economic
Plonning

Rejection of
informolion
requesled

The comploinl is on ollegolions of foilure
by the Aldoi Conslituency Development
Fund Monoger to furnish them wilh
informolion requesled on 5ll2l2023 on
ihe expendilure of tifly two million
shillings (Kshs,52,000,000) oworded to the
Aldoi CDF for the '17 primory schools
Aldoi renovotion progrom despile the
lopse o, the 2l doys slotutory period.

812 Kipkosgei Choge &
Compony Advocoles
CAJ/ELD/ATI/NG-
cDF/000/l/23-MM

Mole The Nolionol
Treosury &
Economic
Plonning

Deloy A comploinl on ollegotions lhol lhe
Pensions Deportment hos deloyed lo
seltle dues owed to him following his
retiremenl from service of TSC on
3t9t2019

lnilioted inquiry
which is

ongoing
owoiling

8r3. Poul Mburu Ngethe
CAJ/ELD/PEN/OOO/5I/2
}FL
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updote from
lhe
comploinoni.

814. Jockline Nosike
Nosimiyu
cAJlELD|PENlmots2t2
}EK

Femole The Notionol
Treosury ond
Economic
Plonning

Deloy A comploint on foilure by lhe Public
Service Superonnuotion scheme to settle
dues owed lo the Btole of Moses
Semeo Wosilwo

lnilioled inquiry
which is

ongoing
owoiting
updote from
the
respondent.

815 KARIMI FLORENCE
CAJ/NHRR/M.LAB/OI7l2
122-EM

Femole The Nolionol
Sociol Security
Fund

Deloy The comploinont olleges lhot she mode
on opplicoiion for processing of NSSF

benefits on beholf of her deod brother
but the benefils hove not been
processed up io dole.

lnquiry
ongoing

816 Gicugu Anoslosio
cAJ/NSSF/0r 7/88e/2023
.KC

Femole Noiionol Sociol
Security Fund

lnefficiency The comploinont olleged lhol in July
2023, she discovered thoi NSSF hod
illegolly registered 2 member occounts
under her nome. She stoted thol she
ioined leoching service in 1992 ond
registered NSSF Member No. 40204581 I .
ln July 2023, she visiled NSSF Embu
bronch for her member stoiemenl bul
wos shocked to reolize thot NSSF

deduclions go lo o different occounl
No. 2042816656 which wos olso
registered under her nome. She roised
lhe issue with NSSF who refened her to
TSC for furlher ossislonce. Advised lo
follow up ol TSC for intemol redress.

Legol odvice
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Unresponsive
Officiol
Conducl

The Comploinont olleges thot his uncle
nomely, Anderson Jothom Musinde
Alude hos never been poid his
relkement benefits by NSSF since his
reliremeni in 1994 despite following up
ond on express directives from lhe
Ministry of Environment ond Noturol
Resources.

Ongoing
lnquiry

817. Anlhony Murogoli
Adogo on beholf of
Jolhom Musinde Alude
cAJ/NSSF/0r7187rl2&
RA

Mole Nolionol Sociol
Security Fund
(NssF)

Deloy The comploinont olleges of deloy in
processing of lheir clienl retirements
benefit who wos dismissed by SGA
Kenyo Lld on ollegotions of forgery vide
o summory dismissol letler doted 3rd July
n23.

Ongoing
lnquiry

8',I8. Kobuihio Komou
Advocotes For
Christopher Okoth
cAJ/NSSF/0 r 7/870/23-
RA

Orgonizolion Notionol Sociol
Security Fund
(NSSF)

Zocchoeus Musowo
cAJtR1Ato[nlts6912?
MD

Mole Retirement
Benefii
Authority

Unresponsive
Officiol
Conducl

The Comploinonl olleged thot he
requested Retiremenl Benefils Authority
lo invesligote Nzoio Sugor Compony
Sloff Reiiremenl Direcl Benefils Scheme
for non-remittonce, deloy, non-poyment
ond mismonogemenl of the scheme on
lSth July 2023. RBA hos noi responded.

lnquiry
Ongoing

8r9

Femole Retirement
Benefits
Authority

Deloy The comploinont olleged thol she wos o
contribulor lo o pension scheme ond
ihol on relirement; she hos been
following up on her retirements benefits
in voin. She hod equolly reporled the
motler to lhe Respondenl in voin.

lnquiry
Ongoing

820 Dorolhy Onyongo

cAJ/R8A/000/ I 551 /23
EMN
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821. Hobitech Consultonls
cAJ/NHIFtot21637l2.J-^

Firm Nolionol
Hospitol
lnsuronce Fund

Unresponsive
officiol
Conduct

The Comploinonl olleged thot on I 7rh

August 2017, Notionol Hospitol lnsuronce
Fund (NHIF) oworded them consultoncy
services on spotiol orgonizotion ond
office oplimizoiion ot NHIF
Heodquorlers, Noirobi. On I lih July 2019,
they roised lhe firsl fee note of Kenyo
Shillings Fifteen Million, Three Hundred
ond Twenty-Nine Thousond, Five
Hundred ond Thirty-Seven Cents Sixty-
Five (KSHS 15,329532.65. They sent
severol reminders for lhe settlemeni of
the sums demonded but NHIF hos never
responded lo dote. They hove been
moking o follow up for poyment on the
some wilhoul success, which hos
pushed them to rely on bonk overdrofls
whose cosls ore unbeoroble on their
porl.

lnquiry
ongoing

422 Anlony Kohuho
cAJlNHttlot2l653l23-

Mole Notionol
Hospitol
lnsuronce Fund

Deloy The Comploinonl olleged thot he is o
civil servont ol the Stote Deportmenl for
Sociol Proleclion entitled to immedioie
defendonls' lost expense cloims. His

doughter, Abigoel Fovour Wonjiku
possed owoy on 28th August 2022 ond
he hos been moking o follow up of the
losl expense cloims wilh NHIF withoui
SUCCeSS.

lnquiry
ongoing
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The comploinonl olleged thol lhe Chief,
Kwole locotion hos refused ond/or
deloyed lo issue his client with o lelter for
purposes of filing citotion proceedings in
lhe estote of Julius Ngolo Membo.

lnquiry
ongoing

823 Lumotele ond Co.
Advocotes for Denis
Konde ond Konde
Thuvo

CAJ/MSA/M.IGC/062/3
3,46l2o2}SAK

Orgonizotion Ministry of
lnterior ond
Notionol
Administrolion
(Areo Chief
Kololeni Sub-
County

Unresponsive
Officiol
Conduct

lnquiry
ongoing

Mole Minhtry of
lnierior ond
Notionol
Adminislrotion
(Deportmeni
of lmmigrotion)

Deloy The Comploinont olleged lhot he
opplied for o possporl on the 24th
November 2022 ond oppeored for the
Biomelric Coplure on the 6th of Jonuory,
n23, ond consequently given lrocking
number. 1510292837 . However, ot lhe
lopse of over I I months he visited the
immigrotion otfice ol Momboso ond lhe
mon in-chorge of inquiry informed him
lhot the possport wos prinled 5 times
ond thot he con only get o new one by
reopplyino ond poyinq o fresh

824. Solim Jumo Mwoilo

cAJ/MSA/rMM/003/r 28
I2}EM

Mole Ministry of
lnlerior ond
Notionol
Adminishotion

Deloy The Comploinonl olleged thot lhe
Momboso Prosecution office hos foiled
to produce o response in Momboso low
court criminol cose no. el0l9 of 2023.

lnquiry
ongoing

825.

CAJ/MSA/M.IGC/062l3
56l23EM

Dominic Vosi

Oppressive
Officiol
Conduct

The comploinont olleged deloy by the
Assistonl Chief. Mojooni sub locolion in
Momboso County to issue him o lelter
lor purposes of filing o succession couse
in the estote of lhe lole Choro Koriso
since lost yeor. He stotes thot efforts to

lnquiry
ongoing

826. Michoel C. Koriso

cAJ/MSA/M.tGC/062l3
48/2$5AK

Mole Ministry of
lnterior ond
Nolionol
Adminisirotion
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gel ossistonce ol the Chief's office hove
olso nol borne fruit.

827 Mohomed Suleimon
Moolim Ahmed
cAJltMM1062/146912}.

Mole Ministryof
lnterior ond
Notionol Co-
ordinotion

Deloy The Comploinont olleged thot he
opplied for his possporl in 2020 ol the
Momboso Office ond submitted oll lhe
required documents.His opplicolion
trocking No. is l5l0l52963.
He hos mode severol follow-ups for the
possporl withoui success

lnquiry
ongoing

828 Modollo Self-Help
Group
cAJlM.tGCl062lt468l2
}JMM

Unresponsiven
ess

Orgonizolion Minislry of
lnlerior ond
Co-ordinotion

The comploinont olleged lhot Modollo
group is o youth group from Mobotini
Word in Mothore Sub-Counly. They used
lo corry oui lheir business ot ,he NYS Holl
locoled in Kwo Konji oreo in Mobolini
Word. The holl wos closed in 2019 due lo
wrongles between differenl youlh
groups over ils usoge. They hove
pleoded with the oreo Chief lo hove the
molter resolved without success.

Inquiry
ongoing

429 Brosio Kolhuri
HUD/EMBU/M.INT/062/3
03/23-JMM

Mole Minislry of
lnterior

Unresponsive
officiol
Conduci

The comploinont olleged thol he is o
residenl of Kongeihio morket. Kibugu
locotion. He reporled on incidence io
the oreo chief of illegol Opium being
consumed by the oreo residences. He
hos pleoded wilh the oreo Chief to
hove the motter resolved without
success.

lnquiry
ongoing

830 Corey Froncis Otieno
cAJlM.tNr 106211488.123
.MD

Mole Ministry of
lnterior ond
Notionol
Administrotion

Adminislrotive
lniustice

The Comploinont olleged thol lhere wos
inegulority in the recruilmenl of ossistont
Chief Post Simenyo. Comploinont duly
odvised to explore inlernol comploinl
hondlinq mechonism which wos nol

lnquiry
Ongoing
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exhousted ot lhe lime of lodging lhe
comploinl.

Abuse of
power

The Comploinont olleged lhot the Chief,
Konyoluo Eosl on ollegotions of obuse of
power in interference wilh motiers
reloiing to succession couse ond
olienotion of lond porcel Eost
Korochuonyo/ Kowuor/l 5.
Motler brought to lhe ollention of the
Deputy County Commissioner,
Rochuonyo Norlh Sub County.

lnquiry
ongoing

83r Dorine Adero T/A
Ashioyo & Compony
Advocotes
CAJ/KSM/MOICNG/062
ll88l2}AO

Femole Ministry of
lnterior &
Notionol
Adminiskolion

lnquiry
Ongoing

Femole Ministry of
lnterior ond
Coordinolion
of Nolionol
Govemment

lmproper
Officiol
Conducl

The Comploinonl olleged thot the Chief
of Musoli Locolion in Kokomego County
on ollegotion of foilure lo issue lhe
Comploinont with o beneficiory letter to
focililole succession proceedings in the
estoie of Coptoin Munyeri Sibembe.

832 Florence Sindoni
Khosonl
CAJ/KSM/MOICNG/062
lt83l23-v'tr

lnquiry
ongoing

Orgonizolion Minislry Of
lnlerior ond
Coordinotion
of Nolionol
Governmenl

Abuse of
power

The Comploinont olleged thol on 1oth

August 2023. while in lhe compony of
two Police Officers from Nyilimo Police
Posl, the Chief of Eost Asembo Locotion
in Sioyo County supervised the
demolilion of property developed on
Lond Porcel No. Sioyo/Omio Diere13529.
Thol the lond is regislered in lhe nome of
Froncis Onyongo Owour where he lives
wilh his fomily including his oged
grondmother, yel lhe soid demolition
wos done without notice ond there wos
no court order oulhorilnq lhe some.

833 Progromme ogoinst
Molnulrilion on Beholf
Of Froncis Onyongo
Owour
CAJ/KSM/MOICNG/062
tt85l23-wI
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Mole Ministryol
lnterior &
Coordinolion
of Notionol
Governmenl

Abuse of
power

Comploinl ogoinsl lhe Assistonl Chief,
Nyolike Sub-Locotion in Kisii County on
ollegoiions lhoi on 4th July 2023. he
visited the Comploinonl's homesleod in
lhe compony of other people os he wos
in the process of plonning for lhe buriol
of his son ond led the group to demolish
his house, horvesl ond deslroy is crops in
lhe form while others slole his poultry.
Thol he soughl lo be given reosons for
lhe oclion, but none wos provided.

lnquiry
ongoing

834 Dovid Kengere Obworo
CAJ/KSMi MOICNG/052
lt85l23-wt

Ministry of
lnlerior

Unresponsive
Officiol
Conducl

Comploinonl olleged thot lhe Chief of
Olooluo Locotion in Ngong Hills, Ko.iiodo
County refused to issue her with o letler
for inlroduclion of beneficiories for
purDoses of succession

lnquiry
Ongoing

83s Jone Muthoni Ndehi
cAJlM.tGC10621147312
02}SK

Femole

Mole Ministry of
lnlerior &
Notionol
Adminislrotion

Abuse of
Power

A comploint olleging lhot lhe Chiefs of
Choro ond Konemonso locotions in
Tono Dello Sub-County, Tono River
County were interfering in monogement
offoin of Choro Community Foresl
Associotion(CFA) ond hod kicked out
the comploinonl who wos lhe bono fide
Choirperson of the CFA

lnquiry
Ongoing

835 Ali Dhodho Tombo
cAJlP.ElO40t272s/n2t
SK

Deloy A comploinl olleging deloy by the
Ministry of lnterior & Notionol
Administrotion in resolving o dispule
involving the owners of Mweo
Seltlemenl Scheme. lt wos olleged thol
Ministry of Lond lhrough lhe Deportmenl
of Londs recommended the intervention
of the Nolionol Administrotion towords

lnquiry
Ongoing

437 Emie K. Muiegi & Co.
Advocoles
cAJtM.tGCt062n 477 t2
3-SK

Corporole Ministry of
lnterior &
Notionol
Adminisirotion

a,
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The comploinont olleges thot he visiled
Deputy County Commissioner lo follow
up on o memorondum thol he hod
presented on Moshujoo doy, he siotes
thot the DCC oppeored biosed, lhe
ollegolions roised by lhe comploinont
ore outside lhe mondole of the
commission ond does not disclose ony
odminislroiive injusfi ce os conlemploted
by ihe CAJ Acl.

Pending
closure

Mole Ministry Of
lnlerior ond
Nolionol
Administrotion

Outside
Mondote

847. Joseph Kipngetich
Tonui
cAJtM\GCtO62n49712
3.SCK

lnquiry
Ongoing

Mole Ministry Of
lnterior ond
Nolionol
Administrotion

Deloy The Comploinont olleges thot on l2rh
December 2013 he wos oworded the
Silver Stor Medol of Kenyo by presidenl
Uhuru Kenyotto. He stotes ihoi he wos
never been oworded the medol or
certicote over len yeon loler even ofter
wriling numerous lelters io his former
Employer Ministry of lnlerior ond lhe
owords Commilee formerly domiciled ot
lhe Deputy Presidents Office.

848 Edword Mule
cAJtM.tcct06211502l2
}SCK

lnquiry
Ongoing

Abuse of
Power

The Comploinont olleged lhol they ore
otficiols of lowokul Multi-Purpose
Cooperolive Society ond Hun Self-Help
group. The two orgonisolions ore the ol
plol number 385 GARBA TULLA ond
lsll 1 I 7 I 1 6109 4 both situoted within
Gorlco Tullo Sub-County. Dudng the
conslruclion of LAPSSEIdevelopmenl
proiect, Cole lnfroslructure Construcling
Compony which is lhe legol
represenlotive of Chino
Communicotions Construction

Mole Ministry of
lnlerior ond
Coordinolion
of Notionol
Govemment

449 . Doud Tono ond Hussein
Abdi
cAJASVM.\GC10621062l
23. KWK

255



Compony Limited trespossed into their
lond. They filed o suit oi lsiolo Chief
Mogislrotes' Courls vide ELC EO04 of
2023 ond E0O3 of 2023 ogoinsl lhe
Compony. During the courl
proceedings, they leoml lhol the
Deputy County Commissioner hod
entered into o two-yeor Leose
Agreement with Cole lnfrostruclure
Construclion Compony for compsile
ond extroction of quorry moteriols io be
used for lhe construclion of lhe Gorisso-
lsiolo Rood. Ihe soid conslruction
compony poid lo lhe soid Deputy
County Commissioner Kshs. 3,000,000
into his otficiol occounl number
1145647243 ot Kenyo Commerciol Bonk
regislered under the Ministry of lnlerior
ond Coordinotion of Notionol
Govemmenl. The Comploinonls olleged
thot they did not receive ony
compensotion for lhe use of their legolly
owned orooertv.
The Comploinonts ollege thol they ore
members of Ontulili Mt. Kenyo Squoilers
who hove been lnvolved in o long-
slonding lond dispute. The moiter wos
reporled ol Notionol Lond Commission
Meru bronch vide cose number
NLC/HLl /025/201 7. The molter wos
heord ond held lhoi the Deputy County
Commissioner Timou Sub-County would

OngoinglJncleor Minislry of
lnlerior ond
Coordinolion
of Notionol
Government

Access to
lnformolion

8so Anonymous
cAJi tst/ATr/M.rGC/062/
002/23 - KWK

a
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provide the lisl of the legitimote
squotlers who would be reseltled. The
Comploinonts requesl to be furnished
with lhe olleged lisl of bono fide
squorters wonts lo know whose nomes
oppeor on lhe soid lisl. The
Comploinonls osked lo provide o copy
of lhe letter 1o DCC requesling for lhe
soid informolion.

Ministry of
lnterior ond
Coordinolion
of Nolionol
Government

Deloy The Comploinoni olleged lhol she hos
been opplying for o Nolionol ldenlity
Cord since Apri'2022to no ovoil. On lTth
August 2023, she visiled lhe office of the
Regislror of lDs to moke o follow up on
her opplicolions bui wos informed lhot
her possporl pholos were missing. She
wos odvised lo moke onother
opplicotion which she felt no need lo os
the previous opplicolions bore no fruits.
The Comploinont wos odvised to moke
on opplicolion os dkecled by the
Reqistror.

Ongoing
inquiry

8sr. Holimo Ali Mohommed
c A J I tst I M.CG I O 62 I 063 I
2} KWK

Femole

Abel
KiromunyoM'Mungonio
rsr/HUD/M.rGC/05210 r 0/
23 . KWK

Mole Ministry of
lnterior ond
Coordinolion
of Nolionol
Government

Abuse of
power

Ihe Comploinoni olleged lho+
Anlubetwe Kiongo oreo Chief hos
obused his powers in intermeddling into
offoirs of his fomily. The soid chief foiled
to write on introduciion lelier for him
ond his fomily lo initiole succession of
lhe estoie of his deceosed folher. The
chief hos colluded with his step molher
in fruskoting him ond his nucleor fomily
by ollowino qoons lo evict him from his

lnquiry
ongoing

852
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folher's lond. The chief hos olso
construcled chief 's office on his tother's
lond Plol number 273 Anlubetwe/Kiongo
Adiudicotion Section insleod of utililng
lhe ollocoted lond Pot number 3801
Antubetwe/Kiongo Adiudicolion Section

Comploin, 1o

be held in
obeyonce

Deloy The Comploinont olleged deloy by lhe
Ministry of lnledor ond Coordinotion of
Nolionol Governmenl in issuing him wilh
o possporl thot he opplied for on l6rh
Auousl 2023.

Mole Ministry of
lnlerior ond
Coordinotion
of Notionol
Governmenl

853 Dohri Ali Jomo
c A J I t't I M.tGC I 0 62 I 064 I
23 - KWK

lnquiry
ongoing

Administrolive
lnjustice

The Comploinonl olleged thot he wos
employed by lhe Public Service
Commission vide Circulor Rel: 186314/5
doted 2ln December 1998; his personol
number is 98016370. He served os on
Assislonl Chiel l. Kithwene Sub-locotion
Rworero Locolion, Buuri Division of lmenli
North Dislricl, o posilion he held for 9

yeors. Vide o letler ref Clg8ol6370ll1
doled 29rh August 2007, he wos forced
to relire on public interesl. He oppeoled
ogoinsl ihe decision but wos
unsuccessful. He olleged thoi both lhe
ministry ond PSC foiled to demonstrote
obiective ond demonstrote grounds
wononting the retirement of lhe
Comploinonl.

Mole Ministry of
lnterior ond
Notionol
Administrolion

854 Polrick Mutumo
Mokinyo

lnquiry
ongoing

The Comploinoni olleged thol there hos
been inordinole deloy by the chief
Kulomowe. He reporled o stroy comel
thol hod encrooched inlo his property

Mole Minislry of
lnlerior ond
Notionol
Adminislrotion

lnoction855 Johnson Gikundi
c A J I tst I M.tGC I 062 I 065 I
23 - KWK

Ia
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ond destroyed crops ond live fence ol
Kulomowe Police Slolion Vide OB No.
141191912022. The OCS Kulomowe Police
Stolion losked lhe Areo chief lo follow
up ihe motler ond gei the owner of lhe
comels thoi were held ol lhe police
stotion to enoble the Comploinonl gel
compensolion. However, ihe soid chief
found the comel's owner ond give him
lhe comels withoul informing neither the
Comploinonl nor lhe OCS.

856 Agnes Muluro
Komunde
tst I HUD I M)GC I O 62 I Ot 2 I
23 - KWK

Femole Ministry of
lnterior ond
Noiionol
Administrolion

Access lo
lnformotion

The Comploinont olleged lhol she is the
legol owner of plols numbers 767 ond
l070Ruiri/Rworero Adiudicolion Section.
Thot 3 known individuols lrespossed into
her lond ond slorted utililng il. She
reported lhe motler to DLASO ond the
molter wos olso heord ond determined
by DCC Tutuo. However, she hos been
following up with ihe DCC lo gel o copy
of the determinolion to enoble her
oppeol ogoinsl the some os ihe
Respondents hove been issued wilh tille
deed io her lond lo no ovoil.
Comploinont lo requesl for informotion
,ormolly

lnquiry
ongoing

857. cAJl
M.tNT/062/1 504/24-EMM
Residenls of proposed
Chepkonio Phose lll
Settlemenl Scheme

Group Minislry of
lnlerior ond
Notionol
Adminislrolion

Monifest
lnjuslice.

The Comploinonls ollege thol lhe
govemmenl intends lo forcefully evicl
lhem from Nouyopong Villoge, the
proposed Chepchoino Phose lll
Setlelement ond lhey ore decrying lhe
continued hisloricol iniustice meled over

Ongoing. The
Commission
odvised the
Community lo
lodge lhe
comploini with

259



Nolionol Lond
Commission for
resolution.

the Communily over lhe yeors ond ore
requesling the Noiionol Lond
Commission lo moke o
recommendotion lo invesligote ond
regisler lhe proposed Chepchoino
Phose 3 Setllement Scheme io be o
permonenl reserve.

Ongoing. The
Commission
wrote io lhe
Notionol Lond
Commission 1o

discuss on lhe
woy forword
on lhis motler.

The comploinont hos writien lo ihe CS,

Ministry of lnlerior ond Nofionol
Adminislrolion seeking the ossistonce of
lhe oforemenlioned office with provision
of security services io lhe Community
through security ogencies os issues

deoling wilh lond wos pronounced in
lhe Africon Court's iudqmenl.

Monifesl
lnjuslice

Group Ministry of
lnterior ond
Notionol
Adminislroiion

858 c A.) I NLC I 022 I 2422 I 202
}EMM
Ogiek Welfore Council

lnquiry
ongoing. The
Commission
hos purposed
lo underloke o
sile visii ond
occord lhe
community
offected by
ihe Africon
Court's
decision on
opportunity lo
be heord.

Monifesl
iniustice

The comploinonts ollege thot lhey ore
lhe registered owners of lond in Amol,
Ambusket ond Chepiuech since 1958
ond thol their londs foll within lhe
greoler Mou Foresl Complex which wos
lhe subjeci motler between lhe Africon
Commission on Humon ond People's
Rights (oppliconl) ond the respondenl
stole.
Further, lhey ollege lhot they ore not
members of the Ogiek Community ond
lhot ihey boughl lond from members ol
lhe Ogiek Community over ihe yeors.
Loslly, the comploinonts ollege thot the
Africon Courl delivered o iudgmenl

iek Communlouching on the Og

Ministry of
lnlerior ond
Notionol
Adminislrotion
Ministry of
Environmenl,
Climole
Chonge ond
Forestry
Ministry of
Londs ond
Physicol
Plonning

Group859. cAJ lMIAN 10221241612
}EMM
REGISTERED LAND
OWNERS AND
RESIDENTS OF SIGOTIK,
NESSUII,
NGONGONGERI AND
MARIOSHONI
SETTLEMENT
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wilhoul occording lhem on opporlunity
to be heord.

cAJlM.LANlo22l24l4l2
}EMM
MARIOSHONI
SETTLEMENT

Group Minisiry of
lnterior ond
Nolionol
Admnistrolion

Deloy,
Monifesl
lnjustice

Lock of vitol documenls hos hindered
the Commission in proceeding to resolve
the comploint.
Recommendolion: ihe file be ploced in
obeyonce unlil lhe relevont documenls
ore ovoiled by the comoloinonts.

Ongoing860

Comploinonl olleged ihot he lodged o
comploint with the Boord ogoinst
Bigbels, for denying him occess lo won
owords, but no oclion wos token even
ofter providing evidence ond
documents to supporl the cloim.
Comploinont wos osked lo supply ihe
Commission wilh suDoortino documents.

lnquiry
ongoing
Pending
oclion from
comploinonl

86r. Slephen Gilhendu
Woilhoko
cAJlBcLBl@7 14123 - Et

Mole Minislry of
lnterior ond
Notionol
Administrotion
(Betiing
Control ond
Licensing
Boord)

Unresponsive
officiol
conducl

852 Fidel Omondi Oluoch

c A J I M.tNr /062 I | 492/23
_EF

Mole Minhtry of
lnlerior ond
Nolionol
Adminislrolion

Monifest
injuslice

Comploinont olleged thoi he opplied
for o job ond wos shorllisled for lhe
some bul wos loter informed thot his
nome ond inlerview morks were missing
from the lisl submilted io lhe Ministry.
Comploinont wos odvised to request for
informotion reloiing lo the outcome of
the recruilment process, ond explore
internol mechonisms by seeking review
of lhe decision, ond updote lhe
Commission on the oulcome.

lnquiry
ongolng
Pending
ociion from
comploinonl

Femole Ministry of
lnlerior ond
Nolionol
Administrotion

Abuse of
power

Comploinonl olleged thoi lhe Assislont
Chief declined lo releose o loplop
which wos kept in her cusiody pending
resolution of on owneBhip dispute. Thol
when lhe dispule wos resolved ond the

lnquiry
ongoing

863 Sondro Nolosho
Shonyiso Dori
cAJtPOtO47 t6s9t23 -
EF

26L



porties ogreed on possession, ihe
Assislonl chief osked for poymenl of
money in exchonqe for lhe lopiop.

{Assislonl
Chief. Kitisuru)

lnilioted inquiry
which is

ongoing
pending
updole from
ihe
respondent

A comploinl on ollegolions lhot Noiionol
Registrotion Bureou hos severolly
rejected her opplicotion for rectificolion
of her surnome in her Nolionol
ldenlificotion cord issued in the yeor
2022.

Ministry of
lnlerior &
Notionol
Administrolion

unfoir
treoiment

Femole864 Woniiru Ndungu Eslher
HUD/NKR/M.IGC/062/29
t23-EK

lnitioted inquiry
which is

ongoing
owoiting
updole from
the
comploinont

A comploint on ollegolions lhol the
Chief Biribiriet Locotion. Uosin Gishu
County hos deloyed lo issue them wilh o
beneficiory letter to enoble them initiote
succession proceedings for the eslote of
Michoel Cheres

Minislry of
lnlerior ond
Notionol
Adminlstroiion

DeloyFemole865 Mercy Jepkemboi
c^J|ELDtMtGC1062lt3
9t23-EK

lnilioted inquiry
whlch is

ongoing
owoiling
updoie from
the
resDondenl.

Ministry of
lnlerior ond
Nolionol
Administrolion

Deloy A comploinl on ollegolions of deloy by
the Civil Regislrotion Deportmenl Eldoret
West lo issue him wiih his child's birth
Cerlificote opplied for in the yeor N22.

Mole466 Jophel Nomole
Motikho
cAJ(ELDlM.tcc1062ll4
3123-EK

lnilioled inquiry
which is

ongoing
owoiting
updole from
fhe
comploinont.

Unresponsive
officiol
conducl

A comploint on ollegolions lhol NRB hos
foiled to reploce her Notionol
ldentificotion cord thot wos losl in the
yeor 2017 despite numerous follow ups.

Femole Ministryof
lnlerior ond
Nolionol
Administrolion

a67 . Rulh Jepngelich
c A.) I ELD I M.tGC I 0 62 I 1 4
8/23EK

?,
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Minislryof
lnterior &
Notionol
Adminislrolion

Abuse of
power

A comploinl on ollegotions lhol the
Assislonl Chief Ngoiil Sub-Locotion,
Uosin gishu County unlowfully used his
power lo ossoull lhek clienl-Emmoculole
Jebiwoll Boil on grounds thol he wos
resolving o dispule lodged before his
office. This ossoull occosioned her
iniuries lo her heod, neck ond thiqhs.

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
respondent.

868 Omollo, Rotich, Boroso
& Compony Advocoles
CAJIELDIM.IGCI062II5
0/23-MM

orgonizotion

Ministry of
lnierior &
Nolionol
Administrotion

Abuse of
Power

A comploinl on ollegotions thoi one Mr.
Philip Chemngok ihe Chiel of Pioneer
Locotion, Uosin Gishu Counly hos
unlowfully used his power 1o lerminote
their lenoncy ond enforce their forceful
eviclion from o renlol house in Kohuroko
Eslole

lnitioted inquiry
which is

ongoing
owoiling
updole from
lhe
respondenl.

869 Wilfred Mwole ond
Wilson Lisombu
CAJIELDIM.IGC1062II5
tl2uFL

Mole

lnitioled inquiry
which is

ongoing
owoiting
updote from
lhe
comploinonl.

Pouline Boleto
CAJ/ELD/M.IMM/OO3/26
123-FL

Femole Minislry of
lnlerior &
Notionol
Adminislrolion

Deloy A comploinl on ollegolions thot the
lmmigrotion Deportmenl hos deloyed lo
issue her with o possport following her
opplicotion lor the renewol o, lhe some
lo enoble her trovel lo lhe Republic of
Omon on 16llOl2O23.

870

Femole Ministry of
lnlerior ond
Coordinolion
of Nolionol
Government

Deloy A comploinl on ollegotions of deloy by
the Nolionol Registrolion Bureou lo
reploce her Notionol ldentificotion Cord
which she opplied in lhe yeor 2021 .

lnitioted inquiry
which is

ongoing
owoiling
updote from
the
comploinonl.

871 . Emily Ayumo
CAJIELDIM,IG,CI062II
53/23-EK

Deloy A comploint on ollegotions of deloy by
lhe lmmiqrotion DeDorlmenl to issue him

lnilioted inquiry
which is

872. Peter Wongilo Mole Minislry of
lnterior &
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with possport following his opplicotion
on 25lA?o23Ihtough ol trocking
number 1310230501 I .

ongorng
owoiling
updole from
lhe
respondeni

Nolionol
Adminisholion

CAJ/ELD/M.IMM/OO3/27
I2}MM

Unfoir
ireolmenl

A comploint on ollegotions lhoi the ln
chorge Eldoret Moin Prison, Uosin Gishu
county hos unlowfully issued orders
denying him occess io his brolher- Philip
Kemboi who is on inmote ol the Prison
wilhout fumishing him reosons on lhe
some.

lnitioled inquiry
which is

ongoing
owoiling
updote from
lhe
respondenl.

Mole Minislry ol
lnterior ond
Notionol
Administroiion

873. Reuben Kiprono
cAJlELDlM.tG.C1062ll
ss/2& EK

A comploinl on ollegotions lhot the
Notionol Registrolion Bureou hos foiled
to conecl informotion on his first nome in
his Nolionol ldentificotion cord from
"ABIUT" to "ABIUD" which he mode on
1811o12023

lnilioted inquiry
which is still
ongoing
owoiling
updole from
the
Comploinont.

Mole Minislry of
lnlerior ond
Nolionol
Administrotion

Conection of
inlormolion

871. Abiud Ruto Koech
CAJ/ELD/ATI/M.IGC/06
2tst23

Coneclion of
informotion

A comploinl on ollegolions thot lhe
Notionol Regislrotion Bureou hos foiled
lo conecl informolion perloining lo lhe
dole ot birth in his Nolionol ldenlificolion
cord which he hod rendered on
1811012023

lnitioled inquiry
which is slill
ongoing
owoiting
updote from
lhe
Comploinont.

Meshock Mutoi
CAJ/ELD/ATI/M.IGC/06
214123

Mole Ministry of
lnterior ond
Notionol
Administrolion

875.

A comploinl on ollegotions lhot the
Nolionol Registrotion Bureou hos foiled
to conect informotion pertoining io his
nomes on his Notionol ldentificotion
Cord which he hod rendered on
23n0t2023

lnitioled inquiry
which is still
ongoing
owoiling
updole from

Mole Ministry ol
lnterior ond
Notionol
Administroiion

conection of
informotion

876. olivo Kemoi Lokorlem
CAJ/ELD/AII/M.IGC/06
2t2t23

D+
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ihe
Comploinonl

Mole Minisiry of
lnierior ond
Notionol
Administrolion

Coneclion of
informolion

A comploint on ollegolions lhot lhe
Nolionol Regislroiion Bureou hos foiled
lo conecl informotion perloining lo his
gender in his Notionol ldentificolion
Cord from femole 1o mole which he hod
rendered on 2311O12O23

lnilioted inquiry
which is

ongoing
owoiting
updote from
the
comploinont

877 Doniel Kiprono Kiprop
CAJ/ELD/ATI/M.IGC/06
213123

lnitioled inquiry
which is

ongoing
owoiling
updole from
lhe
respondenl

878 Winfred Kovinizo
Elovuno
CAJ/ELD/ATI/M.IGC/06
216l2TMM

femole Ministry of
lnlerior ond
Nolionol
Adminislrolion

Conection of
informotion

A Comploinl on ollegotions of foilure by
lhe Trons Nzoio County Civil Registrolion
Deporlment to conect informotion
perloining to ihe nome of her doughler
in her birth certificote which is not
refleclive of whot wos provided in lhe
birth notificotion

879

cAJtM.tcct062tt49312
3-EMN

Anonymous Anonymous Ministry of
lnlerior ond
Notionol
Adminislrotion

Unfoir officiol
conduct

The comploinoni olleged unfoirness in
lhe promolion of Deputy Couniy
Commissioners. He wos refened to lhe
Ministry of lnlerior ond Notionol
Adminisiroiion

Ongoing
inquiry

Mole Ministry ol
lnlerior ond
Nolionol
Adminislrolion

Unfoir officiol
conduct

The Comploinont olleged thol the
ossirionl chief Nguviu 5ub-Locolion wos
com;pt. He olleged thol insecurity ond
illicit b,rew were on ihe rise in the soid
suFlocotion. The comploint wos retened
lo lhe Respondenl for resolulion.

lnquiry
Ongoing

880 Nicholos Mugo Joel

HUD/EMBU/M.INT/062i 3
04/23EMN

Ministry of
lnterior ond
Notionol
Administrotion

Unlowful
Officiol
Conducl

A comploint from residents of Kiribot sub-
locotion olleging thoi lhe recent
inlerview leoding lo the oppointment of
lhe ossistoni chiel of Kiribol Sub-Locotion

Ongoing
lnquiry

881. Concemed Residents of
Kiribot Sub-Locotion
cAJlM.tccl062ll47 412
02}RA

Orgonizotion
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c A J I M.tNT 10621 1 47 1 123
.RA

Of Nolionol
Government

leller identifying the beneficiories of ihe
deceosed os required by low, in order
for lheir clienl lo move lhe court ond
hove the eslote preserved. They cloim
ihot lheir client ottempls lo be issued
with lhe soid letter hove been futile
despite numerous visils to fhe oreo
Chiefs otfice.

Mole Ministry Of
lnterior And
Coordinotion
Of Nolionol
Governmenl

Monifesl
lnjuslice

The Comploinonls ollege thol lhey ore
members of Onlulili Mt. Kenyo Squollers
who hove been involved in o long-
stonding lond dispule. The motler wos
reported ol Nolionol Lond Commission
Meru bronch vide cose number
NLC/HLl /025/201 7. The motler wos
heord ond held thot the Deputy Couniy
Commissioner Timou Sub-County would
provide the lisl ot the legitimote
squotlers who would be reseltled. The
Comploinonts wonls to know whose
nomes oooeor on the soid lisl.

Ongoing
lnquiry

88s Jopheth Mwebio And
Somuel Bundi

Okuku Ochuodho
Nicodemus
cAJtM.tGCl062/148,612
}RA

Mole Ministry Of
lnterior And
Coordinolion
Of Notionol
Govemment

Abuse of
Power

The comploinonl hoils from Migori
county,Suno cenirol - Wosweto one sub
locolion. The comploinont olleges ihol
his lole folher purchosed o piece ol
lond from the folher to lhe oreo chief.
The chief hos been moking ottempis to
gel bock the lond on cloims lhot the
some wos sold on lhrow owoy price. He
olleges chief hos been threolening the
comploinont's fomily members with
deolh ihreots ond usinq his position lo

Ongoing
lnquiry

886
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28ll I1fr23 on lhe some bul hoven'l
received ony response. They stote thot
lhe comploinont who is menlolly
chollenged hos his property olso
disoossessed bv his steo fother .

890. Nossoro Ali Mwoyongo

CAJ/HUD/KWL/IMM/OO3
19123 -EM

Mole Direclorole of
lmmigrotion
Services

Deloy The comploinont olleged thot he
opplied for o possport on loth Augusl
2c.23 and took his piclure ond biometric
deloils on28th August 2023 ond glven
kocking number 1510322314. However,
to dote is yet to receive his possporl
controry to theh service chorler thot
slotes process is supposed to loke only
30 doys.

lnquiry
ongoing

Deloy The Comploinonl olleged thol he
opplied for renewol of his possporl in
November 2022 ond submitted oll the
requked documents. His opplicolion
lrocking No. is I I I 173647 . He hos mode
severol follow-ups for the renewol of his
possporl withoul success.

hquiry
ongoing

891 Joe Ayoko
cAJlM.tMMl052l147212
}JMM

Mole Deporlmenl of
lmmigrolion

Deloy The comploinonl olleged thot she
opplied for possport for her child on 2.d
Seplember 2023 ond submitted oll lhe
required documenls. The opplicolion
trocking No. is I I 10854202. She hos
mode severol tollow-ups for lhe possport
wilhout success.

lnquiry
ongoing

892. lfoh Abdi Hosson
cAJlM.tMMlcn,3l4t7l23
.JMM

Mole Deporlment ol
lmmigrotion

269



lnquiry
ongoing

Deloy The Comploinont olleged thol he
opplied for possport in Moy 2023 ond
submitled oll the required documenls.
The opplicotion lrocking No. is
I I I I 166362. He hos mode severol follow-
ups for the possport wilhout success

Mole Deporlmenl of
lmmigrolion

Somuel Kyolo
cAJltMMloo3l425l2}

893.

lnquiry
ongoing

Deloy The Comploinont olleged thof he
opplied for possport on l6lh Morch 2023
ond submitled oll the required
documenls. The opplicotion trocking No
is 1 I lll 13929. He hos mode severol
follow-ups for lhe possport wilhout
success.

Mole Deporlmenl of
lmmigrotion

Mohomed Hussein
Qurocho
cAJltMMloo3l42212.}

894

lnquiry
ongoing

The Comploinont olleged thot he
opplied for possporl on 29rh August 2023
ond submitled oll the required
documenls. The opplicotion trocking No.
is I I I I 170317. He hos mode severol
follow-ups for the possport wilhoui
success.

Deporimenl of
lmmigrolion

DeloyTobios wobombo
cAJlMMtm,3142412r'

Mole895.

lnquiry
ongoing

Deloy The Comploinont olleged thot he
opplied for possport in on 2nd )une 2023
ond submitied oll the required
documenls. The opplicotion irocking No
is I I I I 17031 7. He hos mode severol
follow-ups for the possporl wilhout
success.

Mole Deporlmenl ol
lmmigroiion

896. Dr. Gitou Muigoi
cAJ/|MMtOO3l426l23-
JMM

lnquiry
ongoing

Ihe Comploinont olleged deloy in
issuonce of o Kenyon possporl which he
opplied for on 25th Oclober 2022.

Stole
Deportmenl
for lmmigrolion
ond Citizen
Services

DeloyMole897. Mork Woithoko Njoroge
cAJlM.tGCto62ll46312
3V.O.K

.
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lnquiry
Ongoing

Deloy The Comploinont olleged thot he
opplied for o possport under trocking
number I I 108121 l3 in August 2023 but
lhol the some hod not been issued to
him.

Mole Direclorote of
lmmigroiion

910. Kelvin Gllou Woilhko

cAJltMMtmU4w24-
EMN

lnquiry
Ongoing

Deloy The Comploinont olleged ihot he
opplied for o possport under trocking
number I I l08l2l l3 in Jonuory 2023 but
thot lhe some hod nol been issued to
him.

Mole Direcloroie of
lmmigrotion

9l l. Dovld Bundi
cAJlMMtm,3t423123-
EMN

Ongoing
lnquiry

Mole Deportment of
lmmigrolion

Deloy The comploinont olleges of deloy of his
possport opplicotion which wos opplied
on 8lh December 2022. Despite hoving
done severol follow-ups ot immigrolion
office in Noirobi nothing hos been done
lo dole.

912 Mike Chege
cAJtM.tcct062ll47s12
3-RA

lnquiry
ongoing

Unfoir
Treotmenl

The Comploinonl olleged lhot Domoris
Nyonchomo Nyouncho is o Kenyon
Citizen holder of possport No.
AK0917896. She wos recruiled by o locol
ogency colled Fregice Agencies Lld
ond wos working in lhe Kingdom of
Soudi Arobio unlil someiime in Oclober
2023 when she died. Her fomily hove
persistenlly been requesting lhe Ministry
of Foreign Atfoin for the repolriotion ot
her remoins without success.

Firm Deportmenl of
Diosporo

913 Ondori & Co.,
Advocoles
cAJiM.FAlor 1178123-
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914. Nelly Muiinyo Mbokoyo
HUD IKAKINRB1062I6412
3-WT

Femole Nolionol
Regislrolion
Bureou

Deloy Comploint olleging deloy by lhe
Notionol Registrolion Bureou lo process
lhe Comploinonl's opplicolion o,
rectificolion of idenlity cord thot she
opplied for on 51h Oclober 2021 , Seriol
No. 2532153051. Thol ihe Notionol
Regislrolion Bureou hod coused o mix
up of lhe deloils of her lD cord wiih thot
of Selfo Were ond when she opplied for
reciificolion, il hod token long to be
processed.

lnquiry
ongoing

9l 5. ISMAIL HASSAN ABDI
cAJ/GSA/M.rGC/062/0
01/23AH

Mole Nolionol
Registrolion
Bureou

Deloy The comploinonl olleges lhol there hos
been on inordinote deloy in lhe
issuonce of his lD despite numerous
follow ups

Inquiry
ongoing

Romould Notlo
womocho

cAi/NR8/003/4I 5/23-
FN

Mole Notionol
Registrolion
Bureou

Deloy Comploinonl olleged deloy in the
issuonce of his lD cord which he opplied
for in July 2023. The deloy orose os o
resull of enors mode by lhe registry
reouirinq conection eq oender

lnquiry
ongoing -
Pending
updote from
comploinonl

916

Mole Notionol
Regislrotion
Bureou

Adminislrolive
lnjustice

The comploinont olleged odminislrolive
injustice by the Notionol Registrotion
Bureou. The comploinonl losl his ldenlity
Cord No. 3l 170799 in Seplember 2021 .

Consequently, he mode on opplicolion
Ior o replocement cord vide opplicolion
number 7031461227. He indicoled lhot
he wos verbolly odvised thol his
fingerprints were found lo be in ihe
refuqee dolobose ond os such, he wos

lnquiry
ongoing

917 Abdi Nojib Ali
cAJ/tMMlm3/40612023
-SAK

t,
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refered to the Deportment of Refugee
Services for vedficotion whereupon, it
wos evenluolly confirmed lhol he is o
Kenyon Cilizen Seriol No. 2321352652
ond lD No. 3l 170299. However, he
stoied lhot the Notionol Regislrotion
Bureou hod still refused lo issue the
replocement cord.

lnquiry
ongoing

Femole Nolionol
Regislrolion
Bureou

lnefficiency The comploinonl olleged thol she
opplied lor her first lD Cord in 1985. ln
1997. she opplied for o replocemenl bui
the second lD come out with enors. The
dole of birlh wos indicoled os 1962
insteod ol 1964 ond nome wos wrongly
indicoted os 'Wekesho' insleod of
'wokesho'. She roised o comploint wilh
ihe regislror ond in 2022 she wos issued
with onother lD cord. The 3rd lD cord
hod o wrong doie of birlh ond wrong lD
number. ln 2023, she wenl to Hudumo
cenire Momboso lo oddress her
comploinl ond wos issued with lhe some
lD she got in 2023 wilhoul rectificotion of
the enors

9t8. Volenlino Wokesho
Chorongo

CAJ/MSA/NRB/OO3/ I2l/
23-EM

lnquiry
ongoing

Nolionol
Registrotion
Bureou

Deloy The Comploinont olleged lhol he
opplied for his Notionol ldentity Cord in
August 2022. Up lo dole. he is yet to be
issued wiih his Notionol ldentity Cord. He
wos requesled for cleorer porliculors on
his Comploint.

919. Priiion Otieno

CAJ/MSA/NRB/062l353/
2023-EM

Mole
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lnquiry
ongoing

Oppressive
Officiol
Conducl

The Comploinonl olleges thoi she wos o
streel child in Nokobi ond lhol she
migroled lo Kwole while she wos still o
minor when her molher died. Upon
olloining the oge of l8 yeors, she
opplied lor on idenlity cord ol the
Chief's Office Komboni locotion bul wos
denied service becouse she did nol
hove her porents' documents. She does
nol know who her fother is ond does not
know ony livinq reloiive or fomily friends.

Femole Nolionol
Regislrotion
Bureou

920 Veronico Kolee Muli

CAJ/MSA/NRB/062/355/
2}EM

lnquiry
ongoing-
pending
updole from
lhe
comploinonl

Deloy A comploinl thot the respondent hos
deloyed in issuing o notionol ldenlily
cord lo lhe comploinonl who mode the
opplicotion on 214 Febtuory 2022

Mole Nolionol
Regisholion
Bureou

921 . Amos Ngeno
cAJ/NRB/003/408/23-
FN

lnquiry
Ongoing

lneplilude An ollegolion lhot ihe Registror of
Monioges declined the comploinoni's
opplicotion for Monioge by Speciol
License ond required them io submit on
Enlry Viso which wos nol necessory in
her opplicotion. She sloted lhot she
works in Ugondo ond her porlner in
Kenyo o duly stomped work Permii
serves the ourpose in her opplicolion

Femole Registror of
Monioges

922 Honiet lndosi
cNlAGl00t 1262712023
-sK

Ongoing
lnquiry

Unresponsive
OFficiol
Conduct

The Comploinont olleged lhot on I8rh

Moy 2023, she opplied lor o conection
of her monioge certificote 1o reod lhot
she wos monied ol lhe oqe of 37 os

Femole Regislror of
Monioges

923 Zinofo Aseyo Oboyi
cNtAGtOolt263ol23-
RA

I*
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opposed lo 36 bul hos never received o
response nor the omended monioge
cerlificole despile moking severol
personol visils to lhe Respondent's office
ond receivinq mony ossuronces.

924_ Beniomin Mwongi
Muluri
cAJl AGlool /2677 l2l
V-O.K

Mole Regisiror of
Socielies

Oppressive
officiol
conduct

The Comploinont olleged lhot the
Respondenl wos inlerfering with lhe
offoirs of Mounloin View Associolion ond
in so doing: ollowed non-members to
conduct on AGM ond exlended lhe
term ol office of office beorers.

lnquiry
ongoing

92s Skeptics ond Atheisls
Society of Kenyo
cAJlROSl0o1126091202
3-SAK

Orgonizolion Regislror of
Socielies

Unresponsive
Officiol
Conduct

The comploinonl olleged lock of
response from lhe Office of the Regislror
of Socielies to its opplicolion lor
registrotion submilted on l5ih October
2022 under lhe opplicotion Ref : SOCA-
BsTKKKY. ll cloimed thot the Regislror o,
Societies hod refused ond/or declined
to regisler the sociely os set out in Sec.
l0(l)of lhe Socielies Act. No.l9of 2015
ollegedly for non-complionce with the
relevonl requirements stipuloted in the
low. They cloimed lhol despiie
numerous follow up, ihere hod been no
furlher communicolion.

lnquiry
ongoing

926. Justin Hogenimono
cAJlDRAlffi3l414l23-
FN

Mole Deportment ol
Refugee Affoirs

Unresponsive
Ofliciol
Conduct

A comploinl thot the respondent hos
foiled to issue lhe comploinonl (cose
number 823-18C05466) wilh o refuqee

lnquiry
ongoing-
pendinq
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updole from
lhe
respondenl

ldenlity cord despile his numerous
opplicotions.

lnquiry
ongoing -
Pending
updote from
comploinont

Comploinonl olleged lhot the DRS wos
unresponsive lo his request to leove
Kokumo Refugee comp to seek
treotment for his oiling mother

Unresponsive
Officiol
Conduci

Deportmenl of
Refugee
Services (DRS)

MoleOlivier Rukundo

cAJlM.tGc1062ll494l2
},FN

927.

lnquiry
ongoing -
Pending
updole from
respondenl

Comploinont olleged lhol he wos o
refugee ond wos focing deoth threols
while in Kokumo Refugee ComP.He
sloted thol he hod lodged severol dolo
konsfer requests with ihe DRA but
received no response. The Commission
inilioled on inquiry vio o leiter to the
respondenl doted l6th Oclober 2023.

Unresponsive
officiol
conduct

Deportment of
Refugee Aftoirs

MoleGolon Keneo Gobeno

cAJIDRAtm,31412123-
FN

928.

lnquiry
ongoing

The comploinonl olleged lhol on diverse
dotes in lhe month ol July n23, chonges
were mode lo their clienl's record
without the knowledge of iis directors
ond shoreholders.

Unresponsive
officiol
Conducl

Business
Regislrotion
Service

FirmOkoth & Co.,
Advocoles
cAJ/BRS/001/2650/2$

929.

lnquiry
Ongoing

An ollegolion thoi ihe Business
Registrolion Bureou deloyed in
processing lhe comploinont's
opplicolion for registrotion of o business
nome. il wos olleged thot the
comploinont's MPESA poyment could
nol refleci in the BRS system

DeloyBusiness
Regiskotion
Service

Mole930. Dennis Muthoko
cAJtBRStcol12643123-
SK

Ia
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Unresponsive
officiol
conduct

The Comploinont olleged lhot the
Respondent did not loke ony ociion on
ils comploint regording inegulor
ollerotion of the componies register in
resoecl of Cooitol Loundry Limiled

lnquiry
ongoing

931. Ongweny & Co.
Advocoles (Erick
Omoribo)
cAJlBRStml l2s94t23-
V.O.K

Orgonizotion Business
Regislrotion
Services

Deloy The comploinonl olleges thot he opplied
for o possport in 2022 ond is yet to
receive his possport. He wos osked to
furnish copies of supporting documents.

lnquiry
ongoing

932. AMIRA MUSE SANTUR
CAJ/GSA/M.IMM/062/O
0412*AH

Mole Ministry of
SJote for
lmmigrolion
ond
Registrolion of
PeRons

MOHAMED WARDERE
RASHID
CAJ/GSA/M.IMM/052/0
05l2}AH

Mole Ministry of
Slole for
lmmigrotion
ond
Regislrotion ol
Persons

Deloy The comploinonl cloims thot he opplied
for on lD Cord ond once yeor loter he
wos lold his fingerprinls could not be
verified. We osked lhe comploinont to
provide supporling documenls

lnquiry in
progress

933.

Mole Ministry of
Stole for
lmmigrolion
ond
Regiskotion of
Persons

Unresponsiven
ess

The comploinont olleges thot he hod
opplied for o possport in Jonvory 2022
ond followed oll lhe required process
ond despite numerous follow ups, he is

yet to receive his possport

lnquiry
ongoing

934 SHAMSUDIN ABDULAHI
cAJ/GSA/M.tMM/062/0
06123-AH

Deloyo?( HALIMA YUSUF

cAJ/GSAi M.tMM/062/0
oTl2tAH

Femole Ministry of
Stote for
lmmigrotion
ond
Registrotion of
Persons

The comploinont cloims thol she hod
opplied for o notionol lD Cord in 2022
ond he is yei lo be issued with one. we
osked for copies of supporting
documenls

lnquiry
pending
subiect to
supporting
documents
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lnquiry
pending
subjecl to
provision of
supporling
documenl

The comploinl olleges lhot he hod
opplied Ior o possport replocemenl bul
7 months loter he is yet lo be issued wilh
one. He yel is lo provide supporting
document os requested.

Minislry of
Slote for
lmmigrolion
ond
Regislrolion of
Persons

DeloyMoleBASHIR AHMED
CAJ/GSA/M.IMM/052lO
08/23-AH

936

lnquiry 1o be
undertoken
once copies of
birth
notificoiions
ore received

The comploinonl hod opplied for
regisirolion of birlh certificoie for his two
children born in 2018 ond l02l
respeclively. He is yel lo be issued with
ony. We osked lhe comploinont to
provide birth notificotions for o proper
oction

Deportment of
Civil
Registrolion

DeloyMoleDEKOW ABDI AHMED
cAJ/GSA/AG/00r/001/
23-AH

937

lnquiry
ongoing

Deloy The comploinonl olleged thol he is on
inlern o1 lhe Ministry of Educotion under
lhe progrom colled Digitol Lilerocy
Progrom. He ioined inlernship in Februory
2023 ond he hos been receiving monlhly
slipends. His stipend for the monlh of July
2023 ond August 2023 hos not been
remitled iogether with lhe slolulory
deduclions being NSSF on NHIF.

Ministry of
Educotion

Mole938. Moikoro Mogusu
cAJlM.EDUl0t3l25t8l2
}.JMM

lnquiry
ongoing

Administrotive
lnjustice

The Comploinoni olleged thol his KCSE

Cerlificole, leoving cerlificote ond
results slip hove nol been issued to him
by Lenono School due lo o fee bolonce
of Zl ,000/=. He olleges thol he wos to
reoorl lo KMTC in September 2023, bul

Ministry of
Educotion

Mole939.

CAJ/MSA/.M.EDU/01 3/ I
6612023-EM

Alex woiregi

Ia
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connol os he does not hove ony of his
cerlificoles
The comploinonl olleged thoi she wos o
sludenl ol Korimo Girls High School from
2Ol9 2022 where she sol for her KCSE

Cerlificote, index No. 0720000921 7. She is

supposed lo join her University
educotion on 9rh October 2023. The
school hos withheld her KCSE Certificole
on the bosis ihol she hos nol poid lhe
outstonding school fees. The coniinued
withholding of ihe certificole
conlrovenes lhe low ond dkectives by
the minislry which is lo the effect thol
certificoies or diplomos sholl not be
wiihheld from lhe condidote by ony
Derson or institulion.

lnquiry
ongoing

940. Mokosi Elizobeth
Kovutho
cAJlM.EDUlOl3l2566l2
}JMM

Femole Minislry of
Educolion

Unfoir
Treolment

Femole Ministry of
Educolion

Unfoir
Treolmeni

The comploinonl olleged lhol she wos o
student ot Korimo Girls High School from
2019 2022 wherc she sot for her KCSE

Certificole. index No. 0720000921 7. She is

supposed lo ioin her University
educotion on 9th Oclober 2023. The
school hos wilhheld her KCSE Certificole
on lhe bosis ihot she hos not poid lhe
outstonding school lees. The continued
withholding of the certificole
controvenes lhe low ond directives by
lhe minislry which is lo the effecl thoi
cerlificotes or diplomos sholl not be
wilhheld from lhe condidole by ony
person or inslitution.

lnquiry
ongoing

941 Mokosi Elizobelh
Kovulho
cAJtM.EDUtol3t2566t2
3-JMM
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947. Joseph Moino

c A J I M.EDIJ / O | 3 I 26 1 6 / 2
3.EMN

Mole tion Ministry of
Educo

Adminislroiive
lnjustice

The Comploinonl olleged ihot he soi for
her exoms in 2017 ond scored o B+ bul
thol he wos nol issued wilh o result slip
on grounds thol he hod o fee bolonce.
He neverlheless proceeded lo university
ond studied Bochelor of Lows bul is

unoble lo join the Kenyo School of low
os he hos nol been issued wilh his
originol copy of o result slip. He wos
requesied for his cloim supporling
documenls.

lnquiry
Ongoing

948. Dovid Herbling
c^JlM.EDUl013l25t3/2
3.SK

Mole Minsilry ol
Educoiion

Deloy A comploinl lhot lhe Minislry of
Educotion deloyed in oddressing o
comploinl lodged by the comploinonl
ogoinsl Miremo School. He olleged lhot
Miremo School wos forcing porenls lo
purchose sport shoes from Boio Shops
only, o conducl which omounts o
concerted proclice

lnquiry
Ongoing

949. Sholyne Gothoni
Nyomburo
tst/HUD/M.EDU/01 3/0t 4/
23 - KWK

Femole Minislry of
Educotion
(Dedon
Kimothi
University of
Science ond
Technology)

Deloy The Comploinonl olleged thol she wos o
porl{ime lecturer ol Dedon Kimolhi
University of Technology from 2013 lo
2018. Thot she hos nol been poid from
2015 to 2018 for the services rendered lo
the University. Thol she wos thereofler
poid for only two semeslers (September-
December 201 6 ond Jonuory- Apnl2Ol7)
ofter roising comploinl with lhe
University. Thol efforls to hove lhe soid
money poid hove proved futile. Thot lhe
omount owed to her with respect lo
unpoid solory is 2,381,14O/=.

lnquiry
ongoing

283



lnquiry
ongoing

The Comploinont olleged thol she wos o
porl{ime leclurer ot JKUAT Deportment
of Bosic ond Applied Sciences
Westlond's compus for 2 semesters in
2016. She wos only poid for one
semester for the service rendered. Her
efforts to follow up on the bolonce of
Kshs 54,600 hove been futile os she wos
informed lhot the compus hod ceosed
operotion ond poyment of lhe bolonce
will be effecled by the moin compus.

DeloyFemole Minislry of
Educolion -
(Jomo
Kenyoito
University of
Science ond
Technology)

950. Sholyne
GothoniNyomburo
rsuHUD/M.EDU/01 3/01 s/
23 - KWK

lnquiry
ongoing

Comploinont olleged lhol she enrolled
for o port time course ot lhe University,
bul loler wilhdrew when she leomed
thot lhe course would only be offered
online. Thoi she wrote o withdrowol
letler in Februory 2f22 ond the some
wos opproved, following which the poid
school fee wos to be refunded. The lee
wos nol refunded despite severol
ollempts to lollow up. The Commission
initioled on inquiry.

Unfoir officiol
conduct

Ministry of
Educotion
(Kenyotlo
University)

Femole951 Sere Moghemo
cAJtKr/o1312swl23 -
EF

lnquiry
ongoing

Comploinonl olleged thol while working
ol the lnslilule he wos sent lo Germony
on o study lour in 2022, but he wos nol
focililoled with on ollowonce for his doily
subsistence. Thol he cloimed poyment
severolly withoul success. The
Commission initioled inquiry.

Oppressive
officiol
conducl

Mole Ministry of
Educoiion
(Kenyo lnstitute
of Cuniculum
Developmeni)

952. Silos Khosindu
cAJlKtcDlol312sl9l20
23-Et

lnquiry
ongoing

Comploinont olleged ihot lhe Council
hod mode mislokes in morking ond
qroding his son's KCPE exom scripts. The

lneptltudeMinistry of
Educolion

Mole953 Njoroge John Mbitu
cAJtKNEClOt3l2498l23
-EF

a
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(Kenyo
Notionol
Exominotions
Council)

comploint hod been lodged with the
lnstitute os on oppeol, ond the
comploinonl wos odvised lo follow up
ond updole the Commission.

Pending
oclion by the
comploinonl

954. Mworonio Ninetle
cAJ/KNEC/0r 3/259sl23
.EF

Femole Minislry of
Educotion
{Kenyo
Notionol
Exominotions
Council)

lneptitude Comploinont olleged lhot the Council
hod mode mistokes in morking ond
groding her doughler's KCPE exom
scripls, ond thol the oppeol process wos
unfoir.

lnquiry
ongoing

955. CM Thuku & Co.
Advocotes for
Jonepher Mukonyole
cAJ IM.EDU/O13l2s13l2
3-EF

Orgonizotion Ministry of
Educolion

Unlowful
officiol
conduci

Comploinonl olleged thot the teochers
ond odminislrotors of Porklonds Aryo
Girls Secondory School violoted lhe
rights ond fundomenlol freedoms of
lheir porenis. The comploinonl wos
odvised 1o firsl follow up the molter with
lhe Ministry of Educotion ond the
Teochers Service Commission, who hod
been oddressed in the comploinl letier.

lnquiry
ongoing
Pending
updote from
comploinonl

955. Anlhony Nyouchi
Obungo

cAJlM.EDUlOl3l255312
},EMN

Mole Minislry of
Educolion

(Moi Forces
Acodemy -
Lonet)

Unfoir officiol
conducl

The Comploinonts olleged thol they ore
porents in lhe Respondenl leorning
inslilution ond thot lhe Respondenl hod
inegulorly ond unjustly increosed school
fees. The comploint wos refened lo ihe
Minislry of educotion

lnquiry
Ongoing

9s7. Anonymous
cAJlM.EDUl0l312531l2
}EMN

Anonymous Minislry of
Educotion

(Nkoroi Mixed
Secondory
School)

Oppressive
Officiol
Conduci

The comploinonl olleged lhoi leorners in
lhe Respondenl leorning institutlon were
forced to repeol closses conlrory to the
Ministry's directives. The Comploint wos
refened to the Ministry of educotion

lnquiry
Ongoing
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lnquiry
ongoing

The Comploinonl olleged thol lhe Boord
of Monogemeni John Mbodi Ligongo
Secondory School olleging illegol
construction of woter pipeline on his
porcel of lond No. 3164 Eosl Kubio, on or
obout lhe yeor 2019.

Abuse of
power

Ministry of
Educotion

Mole958 Peler Odhiombo
Ogongo

CAJ/KSM/M.EDU/OI3/4
17l2TAO

lnilioled inquiry
whilst owoiling
updole from
the
comploinonl.

A comploinl on ollegotions thot St. Lukes
Chepiirei High School, Uosin Gishu
County hos declined lo compule ond
settle pension dues owed lo the eslole
of Joseph Terer Koech on grounds thol
his employmenl os o herdsmon by lhe
Boord of Governors (os it then wos)
wosn't on o permonenl ond
pensionoble lerms.

Administrotive
injustice

Ministry of
Educolion

FemoleEunice Cheruro Terer
CAJ/ELD/M.EDU/O I 3/ I 3
6/23-EK

959.

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
Comploinonl

A comploinl on ollegotions of foilure by
the Kenyo Notionol Exominotion Council
lo conecl informoiion pertoining to his

nome in his KCSE Certificote.

Coneclion ol
informotion

Ministry of
Educolion

MoleJoshuo Jumo
Wombuchi
CAJ/ELDi AII/M.EDU/OI
3/1/23MM

960

Ongoing
lnquiry

lnetficiency The comploinonl olleges lhol on
olorming rote of pregnonl school girls 01

Mbonzuki secondory school ond lhol
occuses the principol ol loity ond when
lhe deputy ond lhe principol sloled it is

beyond thek jurisdiclion. The
comploinont seeks to hove lhe principol
ond lhe deputy principol to be more

Ministry of
Educolion

Mole961. Peler Nthiwo
HUD/EMBU/M.EDU/OI3/
246l23.RA
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efficienl in ending the situotion ond
orovidino ouidonce.

952. Okundi Ombworo
Chorles
cAJlM.EDUlot3l254l t2
}RA

Mole Ministry Of
Educolion.
Science And
Technolgy-
Principol
Morondo High
school

Monifesi
lnjustice

The comploinont olleges conspirocy
between Principol Morondo High School
ond government chemist in Kisumu lo
give folse drug tesl lo his son ol lhe
school ond chose him oul of lhe school.
The certificote of onolysis in o rondom
lesi loken by the school stoies heroine
wos detecled in his urine somple bul
when he expressed his dissolisfoction
ond requested for o chonce lo do the
test in o differeni focility. lhe school
insisled on the some focility. The some
focility upon second tesl hod on I lth
Seplember shown urine test positive for
Connobis lhis time ond nol Heroine.
However, with o lol of doubt, the
comploinoni look lhe son to Kenyotlo
Notionol Hospilol on l2lh September
ond lested neqotive for oll olleqotions.

Ongoing
lnquiry

963 Kosuvo Munyoo Dovis
cAJIM.EDU/O131257612
},RA

Mole Ministry Of
Educotion,
Science And
Technolgy

Deloy The comploinont olleges thot he
supplied Kinyui High School cereols
worth 307,200 on 2/th July 2023. The
comploinonl sloles he hos not been
poid lo dote despite severol visits ond
lelephone colls.The comploinonl stoles
the principol hos been ovoiding follow
up on poyments.

Ongoing
lnquiry

Mole Minisiry of
Educotion

964. DovidSong&3others
CAJ/ELD/M.EDU/OI3/I3
ol23- EK

Unlowful
officiol
conduct

A comploinl on ollegotions lhol
teocheB ottoched 1o Cheptil High
School, Uosin Gishu County unlowfully

lnitioied inquiry
which is

247



ongorng
owoiling
updole form
the
comploinonl.

odministered corporol punishmenl on
their children on ollegotions lhot they
were plonning o slrike ot the school
occosioning them grievous bodily horm.

lnquiry
ongoing -
Pending
updole from
respondent

Comploinont soughl o refund ond
tronsfer of school fees poid to Thiko High
School. Ailempls lo follow up on lhe
some wilh lhe school ond the Slote
Deporlmenl were fulile. The Commission
initioled inquiry vio o letter doied 20th
November 2023

Unresponsive
otficiol
conduct

Mole Ministry of
Educolion

965. Andrew Ngongo Kimoni

cAJ/M.EDU/013/2s88/2
3.FN

Comploinont
requesled to
provide further
porticulors of
the comploinl.

Comploinl olleging lhot the Principol of
Sl. Poul's Secondory School in Sioyo
County hod oversloyed in lhe school for
o period of over 20 yeors leoding lo
delerioroting perf ormonce. He olso
olleged ihot the Principol wos collecling
money from porenls in on improper
monner.

lnefficiencyUnknown Minislry of
Educotion

966 Concemed Stokeholder
CAJ/KSM/M.EDU/OI3/4
0s/2&wI

lnquiry
ongoing

The Comploinonl olleged thol he sol his

K.C.S.E. ol Nokuru High School in lhe
yeat n22b( lhe 2021 closs, which
normol school colendor wos intenupted
by Covid-l9 pondemic. Thol upon the
complelion of his secondory school, he
noled on over-poymenl to the School of
Kshs 14,000/=. lt wos ogreed thot the
school would credil the omount to Jomo
Kenyoito University of Agriculture ond
Technology (JKUAT) where he wos

ree in bochelor of sciencepursuinq deg

Oppressive
Officiol
Conducl

Mole Minislry of
Educotion

(Nokuru high
School)

967 Kelvin Kotimbo Kilonzo

CAJ/MSA/EDU/OI3/ I67l
20235AK

I
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in procuremenl ond controcts
monogemenl. However, lo dole the
monies ore yet to be crediled.

958. Eric Niogu Mwongi
HUD/EMBU/M.EDU/OI3/
244l2tJMM

Mole Ministry of
Educotion

Unfoir
Treolmenl

The Comploinont olleged thoi he is o
BOM leocher in Golhombi Girls High
School. There is o lot ot discriminotion in
lhol when ihe rest of the stoff members
ore being included in lhe time loble, he
is normolly excluded.

lnquiry
ongoing

969. Miriom Asige
cAJlM.EDUlOt3l260212
}JMM

Mole Minislry of
Educotion

Unfoir
Treolment

The Comploinonts olleged thol his son,
Wrighl Elius sof lor his KCSE Certificole in
20l9 ond hod o B-. The school hos
wilhheld her KCSE Certificole on lhe
bosis thol he hos not poid the
oulslonding school fees. The continued
withholding of ihe cerlificole
controvenes the low ond direclives by
the ministry which is to lhe eflect lhol
certificotes or diplomos sholl not be
withheld from lhe condidole by ony
person or inslitution.

lnquiry
ongoing

970_ Fred Mosoto
CAJ/KSM/M.EDU/OI3/4
0t 123-wr

Mole Minislry of
Educolion

Unlowful
officiol
Conduct

The Comploinonl olleged thol lhe
Principol Mbito High School increosed
school fees by Kshs. 10,000 which he
termed os 'Developmenl Levy' which
wos increosed without following lhe
proper chonnels ond consullotion wiih
relevont sloke holders. The decision wos
communicoted through inf ormol woys
by use of WhotsApp messoqes.

lnquiry
ongoing
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lnquiry
ongoing

THE Comploinonls olleged thot they
were former students of Kenyo Coosl
Notionol Polytechnic who compleied
studies in December 2O2l . Their course
certificoles come oul in June 2023. but
some did not receive lheirs wilhoul ony
explonotion therein. The Polytechnic
odvised lhot they oughl to woil for over
two more yeors for the releose of lhe
certificoles ond thot KNEC hos not
odvised on the reoson for lhe deloy

lnefficiencyKenyo Notionol
Exominolions
Council
(KNEC)

GroupHenderson Kisombe

CAJ/MSA/KNEC/O I 3/ I 7
612}EM

971 .

lnquiry
Ongoing.

The Comploinonl olleged thoi the
Respondenl foiled to issue hh KSCE

certificole. He soi for KSCE in 2010 ot
Meru School ond his certificole hos
never been releosed KNEC

DeloyKenyo Nolionol
Exominolion
Council

MoleWoller Kothurimo
Kimothi
HUDlKAJlOl31247l23-
MD

972.

lnquiry
Ongoing

The Comploinont olleged thot he sot for
his KCSE Notionol Exominotion in 2Ol0 ot
Kisumu Boys High School, lndex No.
701001/040, but did not receive o
certificole on ,he grounds thot he hod
not provided o possport photo. ln 2019,
he filed o comploint with lhe Kenyo
Nolionol Exominotions Council (KNEC) io
which he wos odvised to moke on
online opplicotion. Despiie him moking
the online opplicotion. he wos yef lo be
issued with o cerlificote ond KNEC hod
remoined unresponsive on the motler.

Unresponsive
officiol
conducl

Kenyo Notionol
Exominotion
Council

MoleWycliffe Otieno
Omwoko
HUDi KSr/KNEC/0 I 3/92l2
}WT

?73.

D
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974. Lincoln Woniou Komou
CAJ/KNEC
ot3l25ul2023-KC

Mole Kenyo Nolionol
Exominotions
Council

Unresponsive
officiol
conducl

The comploinonl olleged thol he sol for
the Higher Diplomo ln Humon Resources
Monogemenl ol KIFAM College in
November 2019 vide index number
40{2810002. The Comploinonl olleged
lhol since lhen, he hos noi been issued
wiih o Cerlificoie despile cleoring
school fees. He hod soughl KNEC's
inlervenlion severolly vio emoil but lhere
hod been no response nor ossislonce
offered.

lnquiry
ongoing

Femole Kenyo Nofiono,
Exominotions
Council

Deloy The comploinoni olleged deloy ol
Kenyo Nolionol Exominolions Council lo
issue her wilh o Cerlificote for the ECDE
course she undertook oi Tigonio ECDE
Centre in 2013. She cloimed to hove
been issued with only o result slip seriol
number 0041 749 ond lhot despile follow
up with KNEC lo gei her cerlificote, she
hod nol been successful. The certificote
wos required by her employer TSC to be
considered for oromolion.

lnquiry
ongoing

975 Morgoret Koembe
cAJ/KNEC/013/2550/20
23-KC

976 Noncy M. Thimongu
cAJ/KNEC/01 3/2549l23
-EMN

Femole Kenyo Nolionol
Exominoiion
Council

Deloy The comploinont olleged lhol she sol for
lhe Respondenl's occredited Eorly
Childhood Development Exominotions in
2m, wos issued wilh Resull slip in 201 I
but hos never received her cerlificote
despile severol follow ups.

lnquiry
Ongoing

977 Edwin Chirchir
cAJlKNEClO13l2478l20
23- FN

Mole KNEC Unresponsive
Officiol
Conducl

A comploinl thot o number of TVEI
troiners who porticipoled in exoms
volidotion in Kisii (November n22) ond
Embu {Morch 2023) hove never been

Inquiry
Ongoing-
Pending
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Updole from
Comploinonl

poid. The comploinont further olleges
lhot no officiol communicolion from
KNEC {Comploinont requested to
provide supportinq documents).

lnquiry
ongoing

The Comploinont olleged thot the Toito
Iovelo County govemmenl wos issuing
oul loons, bursories ond scholorships to
students. The comploinonl olleges thol
he did nol opply for lhe loon bul found
oul thol he wos ollocoted 16000 which
he did no, receive. Consequently, he
reported il to lhe county governmenl lo
rectify the some to no ovoil. However,
lhe money hos been occumuloting
interest ond it hos been deducled from
his Dovs liD.

Higher
Educotion
Loons Boord

Administrolive
lnjuslice

Mole978 Peter Kidembe

CAJ/HUD/WND/HELB/O I

3/7123-EM

lnquiry
Ongoing

The Comploinont olleged thol the
Respondenl hos not processed o refund
on occount of 8 monlhs' solory
deduction.

DeloyMole Higher
Educotion
Loons Boord

979 More Dushe
c A J I HELB I O 1 3 I 2 6 \ O I 23-
MD

lnquiry
ongoing -
Pending
updole from
respondeni

Unresponsive
Officiol
Conducl

Comploinont olleges lhot they ore yel to
receive their loon disbursemenl despife
HELB records showing thol ihe some wos
disbuBed lo her.

Femole Higher
Educolion
Loons Boord
(HELB)

980. Howo.Jomol
cAJlHELBtOt3l2393l2r
FN

lnquiry
ongoing

Deloy The comploinonl olleges thot he mode
overpoyment of Kshs 8066 io Higher
Educolion Loons Boord. Thot he filled o
refund form ond send it lo their offce on

Mole Higher
Educolion
Loons Boord

98r Potrick Kemboi
c A J I HELB I 0 | 3 I 2499 I 202
}SCK
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29th Moy 2023 but there is no
communicolion or ony oction from their
end. Phones ore nol onswered neilher
do twitler messooes.

lnquiry
ongoing

982. More Dushe Soso
cAJ/rsr/M.EDU/0 r 3/0s0/
23 - KWK

Femole Higher
Educotion
Loons Boord

Deloy The Comploinont olleged thol he wos o
HELB beneficiory under HELB occount
number 10642628 for undergroduote
studies ol Doystor Univenity. She
completed her studies in 2018 ond
therefore required HELB to stop
contributing to her university educolion.
he odds lhot Kshs. 39,500 wos poid in
Seplember to the University which she
wos supposed to poy os port of her loon
Doystor Univercity refunded the soid
omounl bul the Comploinont olleged
thot HELB owes her Kshs. 50, 000 which
she needs lo be refunded.

Unresponsive
Officiol
Conducl

The comploinont olleges lhol he opplied
for Higher Educolion Funding but he did
nol get the scholorship but got lhe
option of HELB.

Ongoing
lnquiry

983. Wothimbo John
cAJtHELBtOt3l2s32/27
RA

Mole Higher
Educotion
Loons Boord
(HELB)

lnquiry
ongoing

Femole Kenyo lnslilule
for lhe Blind

Unfoir officiol
conducl

Comploinonl olleges lhot she hos been
serving in ociing copocity for obout
lhree yeors wilhoul commensuroie
remunerotion, becouse poymenl of on
ocling ollowonce ceosed ofler the fiRt
yeor due lo Humon Resource Policies.
Thot the lnstitute hos loiled lo either

9A1 Emmily Kilty Chosio
cAJlM.EDU10131258912
3-EF
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promole her ond lo recruil o subslonlive
office holder.

KASNEB Unfoir
Treoiment

The Comploinonl olleged thot she
completed ond possed on exom in Nov
201Z sitling ond proceeded fo o 2 yeor
sludy course.Loter in Februory 2019 she
submitled o defermeni lelter for lhe
durotion she wos pursuing the sludy
course. She recenlly opplied io conlinue
wilh the CPA ond noliced o poper wos
odded which she oughl to compleie in
view ot lhe locl lhot she foiled lo do so
wilhin lhe 5 silting period ollowed ofler
first silting lor lhe poper.Afler consulting
KASNEB on the issue she wos informed
lhol lhe rule no longer opplies ofler the
chonge in syllobus in July 2021 .A request
lhrough moil wos mode by lhe
comploinont for o copy of the
determent leller ond no response hos
been oiven lo dole.

Ongoing
lnquiry

985. Pouline Kwomboko
Moiruro
cAJlM.EDU lOt3125tT t2
}RA

Femole

Technicol
University of
Momboso

Unfoir
Treoimenl

The comploinonl, o PHD sludenl ot
Technicol University of Momboso {TUM)
olleged thol she hos been discriminoted
ogoinsl in the course of her sludies. She
sloles thot she opplied ond wos
odmilted lo pursue o PHD in
Developmeni Sludies in September 201Z

lnquiry
ongoing

Foshino Adebimpe

CAJ/MSA/M.EDU/O I3/ ]

6212023-5AK

Femole986

tI
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bul olleges lhol she hos been denied o
chonce to oppeor before the University
ponel ond defend her ocodemic
proposol since 2017.

lnquiry
Ongoing

Femole Kenyotlo
University

Unloir oificiol
conducl

The comploinonl olleged thoi she wos
unfoirly tronsfened from the
Respondenl's heodquorlers olfice ond
lhol her solory wos slopped. She hos
been following up on reinslolemenl of
his solory in voin.

987 Esther Njeri Moino

c A.J / M.EDU I O I 3 I 2533 / 2
3-EMN

Deloy The Comploinoni olleged lhol he
worked ol the Tovelo Technicol ond
Vocolionol College worked os security
personnel ol the institution who hos nol
received his solory from September 2022
lo Morch 2023. Thot he retired on 30th
April, 2023 ond seni o leller doled 2^d

Moy 2023 to the inslilulion who
ocknowledged thol his solory oneors will
be credited to his occounl. However, to
dote he is yel to recelve ony feedbock
ond ooymenls

lnquiry
ongoing

988. Alfonce Kidome
Goodwill
cAJlHUDlwNDlOST lT 12
3-EM

Mole Counly
Govemmenl of
Toito Tovelo-
Tovelo
Technicol ond
Vocotionol
College

Unfoir
Treolmenl

The Comploinonl olleged thoi lhe
Univemity imposes o penolty of Kshs

lnquiry
ongoing

Mole Embu
Universily

989 Henry Longot
CAJ/UNI.EMBUiO I3/256
7123-JMM
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3,000 on porents who ore unoble to
cleor fees within the set deodiines.

Comploinont olleged thol lhe University
hod foiled lo poy his remunerotion for
leoching services oftered in fhe yeor
2022.

lnquiry
ongoing
Pending
oclion by lhe
comploinont

Technicol
University of
Kenyo

DeloyMole990 Polrick Theuri Berengu
cAJtruKtot3t2592t23 -
EF

The Comploinonl olleged lhol she
lodged o cloim for poyment ol benefils
due lo her following her husbond's
deolh bul CPF Finonciol Services (the
scheme) informed her thot lhe
Respondent hod only remitled 20% ot
the omounl due.

lnquiry
ongoing

Femole Technlcol
University of
Kenyo

DeloyBeolrice Ayumo Mulugi
cAJtruKtot3t2562t2:J-.
V.O.K

99t

lnquiry
ongoing

Unresponsive
officiol
conducl

The Comploinonl olleged lhol her
doughler completed her sludies ol lhe
Universiiy in Augusl 2022 bul fhe
Universiiy hos foiled to refund excess
fees poid omounlino lo Kshs. 39,300.

Mole Mullimedio
University ol
Kenyo

992 viclor Adoko
cAJlMMUl0t3l2594l2:;--
V-O.K

The Comploinont olleged thot he loughl
os o port-time lecturer in 2021 ond in
2022 bu'l lhe Respondenl hos nol poid
him lor his services.

lnquiry
ongoing

Murong'o
University of
Science &
Technolooy

DeloyJoseph Kiomo
Muthumbi
cNlM.EDUl0131262312
3-V.O.K

Mole993

t
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lnquiry
ongoingFemole

Loikipio
University

Unresponsive
Officiol
Conduct

The comploinonl olleges lhol she wos o
diplomo student ot Loikipio Universiiy
sludying community heollh ond
nulrition. After completion of her
diplomo, she wos unoble lo regisler with
lhe Kenyo Nutrilionisl ond Dieticions
lnstitule becouse they were informed
Loikipio University wos not regislered lo
offer lhe course.

994
KIMUGE JEMUTAI LINEI
CAJ/NHRR/M.EDUi ]3/ 1

8123-EM

Unlowful
Officiol
Conduct

A comploinl lhol lhere hos been deloy
in filling the position of Senior
Procurement Officer ot Loikipio
University. Thol Ms. Violel Midevo hos
been serving in octing copocity of ihe
soid position for more lhon 5 yeors. lhe
comploinont lurlher olleges lhot the
deloy hos roised suspicions of fovourilism
in lhe Universily's odministrolion.

lnquiry
Ongoing-
Pending
Updole from
Comploinont

995. Audrey Molobo
cAJlt. u/
0r 3/2500i2023 - FN

Femole Loikipio
Universily

Administrolive
lniuslice

Comploinont olleges ihot lhe University
is unfoidy treoling him by foiling to give
him o promolion lo Leclurer Scole l2
promotion in Compuier Science despite
him meeting ond exceeding lhe
odvertised quolificolions

lnquiry
ongoing
pending
updole from
comploinont

996 Peler Wowire Boroso
cAJ lM.EDUlOt3/262412
3-FN

Mole Kibobii
University
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Advised to
ovoil sufficieni
porticulors to
inform oction.

[Jncleor The comploinoni indicoied lhol they ore
employees of Rongo University ond thol
Ior lhe l0 yeors of service, there hod
been no solory increment which they
ollributed lo nepolism ond
mismonogemeni by lhe Vice Choncellor
ond Finonce Officer. They cloimed lhoi
the 2 officiols hod employed lheir
relolives ond friends ond Iovored them
in promolions. Thek clomor for on oudit
to be done hod not borne fruil.

Rongo
University

N/A997 Anonymous
CAJ/RONGO
uNtlo13t2597 12023-KC

Ongoing
lnquiry

Administrolive
lnjustice

The comploinonl is o student of PHD ol
Kisii University odmitled in 20l5.The
comploinonl indicoies thot Kisii University
foiled lo do its due diligence ond
odmitted him 1o o PHD progromme yel
the CUE did nol recognize his degree
from Pontificol Urboniono-Rome
University ond Kisii University took his

money ond only informed him thot he
could not groduole ofler he cleored his

sludies.He wonls Kisii university lo tronsfer
credils of the degree ond ollow him
finish his course or refund lhe money.

Kisii UniversilyMole998. Fr. Poul Mortin Oliende
CAJ/KISII
uMlo13l2599l23-RA

tt
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.Joseph Moino Kobui &
Another
cAJluoNl0t3l2s52l202
}KC

Mole Universily of
Noirobi

Unresponsive
officiol
conduci

The comploinonis olleged lhol they
were port time lecturers ot the Universily
of Noirobi, Deporlment of Open leorning
progrommes in Meru ond lsiolo Centres
bul hod nof been poid for services
rendered. Further, efforls to follow up
through conespondence wiih lhe
concerned deporlments ond ihe
monogement hod nol been responded
io since June 2023.

lnquiry
ongoing

?99 .

1000 Tilus Gilhioro
cAJluoNlot312494l23-
EMN

Mole The University
of Noirobi

unlowful
Officiol
Conducl

The comploinont olleged lhol he is o
residenl of Lower Kobete where lhe
Respondenl's Lower kobete Compus is

situoled ond ihol he hod noled felling of
old indigenous trees within the soid
compus bul thoi lhey weren'l plonning
olhers.

ongorng
inquiry

100I Mory Agolho Munywoki

cAJtM.EDUt013l2506l2
}EMN

Femole Moi Universily lnefficiency The Comploinoni olleged lhot she wos
the Respondent's Employee os o porl
lime Leclurer ond ihol she performed
her duties, sel morked ond submilled
resulls but lhol the Respondeni hod
foiled to poy her solory.

lnquiry
Ongoing

1ffi2. Doncon Ndungu
cAJlM.EDUl0l3125t 5l2
3-RA

Mole Moi University Monifesl
lnjustice

The comploinont olleges he wos o por,
lime leclurer ol the Moi University bul
hos nol been poid. The university olso
hos not supplied him wilh docs he
requested io show he wos o stoff

Ongoing
lnquiry
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lnquiry
ongoing

Oppressive
officiol
conducl

Comploinont olleged thot, h./ice, he
received scholorships to further his

sludies in medicine bul lhe Director in
chorge unreosonobly declined to
opprove his leove. Thol his oppeols lo
ihe Chief Execuiive Officer were
redirecled lo the some Director, who
offirmed his decisions.

Kenyolio
Universily
Teoching,
Refenol ond
Reseorch
Hospilol

Moler 003. Fred Mogire Momonyi
cNlPolo4T 1655123 -
EF

lnquiry
ongoing

Unfoir officiol
conducl

The Comploinont olleged ihot her
doughter wos deioined by the hospitol
following her Ioilure to poy o bill of Kshs

I ,322,808 which she overs she connot
poy.

Kenyolto
University
Teoching,
Refenol. &
Reseorch
Hospitol

Femole1004. Suson Gokeni Kithinii
cAJlKUIRRHlOl2l64912
3-V.O.K

lnquiry
ongoing

lnefficiency The comploinonl (Sludent Reg. No.
HDB21 2-481 4 I 2Ol 5) olleged inefficiency
ot Jomo Kenyollo Universily ol
Agricullure & Technology lo resolve on
issue ol missing morks which orose in lhe
course of his tronsfer from Noirobi lown
compus lo JKUAT Jujo moin compus in
2022. He cloimed thol despile conslont
lollow ups, the issue hod not been
oddressed.

Jomo Kenyotto
University of
Agricullure &
Technology

Moler 005. Morvin Wondero
c AJ I JKU Ar lot 3 I 2s7 I 120
23.KC

lnquiry
Ongoing

unresponsrve
Officiol
Conduct

The comploinont olleged thot she
groduoied from Jomo Kenyolto
Universiiy Of Agriculture &Technology in
2014 ond thol the Respondent hos foiled

Jomo Kenyotlo
University Of
Agricullure
&Technoloqy

Femol et 006 Jone Nyosoro

c AJ I JKU Ar I 01 31 261 I 123
-EMN

I,
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lo prinl ond issue her 4rh Yeor lronscripl
She wos requested fr her cloim
suooortino documenls.

Comploinont olleged ihot he wos
denied occess 1o lhe Polylechnic ofter
hoving been odmilled due lo the foct
lhot he hos dreodlocks. The
comploinonl wos odvised to firsl roise
the comploinl with KNS directly ond
orovide o resDonse

lnquiry
ongoing -
Pending
updoie from
comploinont

1007 Michoel Douglos
Otieno

cAJlM.EDUl0t3l2539l2
3-FN

Mole Kobele
Notionol
Polytechnic

t-hfoir
Treolmeni

Gorvin Rodgers

cAJtM.EDUlol3t2526t2
3.EMN

Mole Sl Alberl
Ulondo Girls
Secondory
School

Unresponsive
Officiol
Conducl

The Comploinonl olleged thoi his Sister
sot tor her KCSE exominoiions ot the
Respondenl's insliiuiion ond thot lhe
Respondenl hos refused to issue his sisler
with her result slip which she needs to
ioin Moi University on grounds of non-
poyment of School fees.

lnquiry
ongoing

lm8

Femole Minislry of
Roods ond
Tronsporl

Deloy The comploinonl olleged deloy ot lhe
Minislry of Tronsporl to process ond poy
Kshs. 33,530/- being reimbursemenl for
the relocotion cosls she incuned upon
lronsfer from Momboso lo Mwolo in
201 6.

lnquiry
ongoing

1009. Mory M. Ngunuu

CAJ/MSA/M.TRA/OO4/ I

4r /2023-5AK
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lnilioted inquiry
which is

ongoing
owoiting
updoie from
the
resoondenl.

A comploinl on ollegolions lhoi Notionol
Tronsport Sofety outhority (NTSA) hove
foiled io issue him with o new generolion
driving license following his opplicolion
on lhe some in April 2023 which he hos
been following up on since lhen

Minislry of
Roods ond
Tronsport

Unresponsive
officiol
conduci

Doniel Edwin Akoch
CAJ/ELD/M.TRAiOO4/ I 6

I23_EK

Mole1010.

lnitioled inquiry
which is

ongoing
owoiting
updote from
the
respondenl

Minislry ol
Roods &
Tronsport

Administrotive
lnjuslice

A comploint on ollegolions thol the
Kenyo Nolionol Highwoys Authority
(KENHA) hos foiled lo compensole lhem
following lhe compulsory ocquisition of
lheir lond porcels for the extroction of
Timboroo-Eldoret-Turbo-Webuye-
Molobo Guonies

Molet0il. Eliud Agonyo Kodogi
CAJ/ELD/M.ROA/OO5/O
09123-tL

lnitioled inquiry
which is

ongoing
owoiting
updoie Irom
the
comploinonl

Minislry of
Roods &
Tronsporl

Unresponsive
Officiol
Conduct

A comploinl on ollegolions of foilure by
the Kenyo Rurol Rods Aulhoriiy to setile
dues owed to lhe slole of Jeremioh
Biwott who until his demise on
23111 l2O22lhrough o fotol rood
occidenl whilsi on duty os o driver wos
ottoched lo lheir Uosin Gishu County
Office.

Femolel0r 2 Hellen Jemloi Bett
CAJ/ELD/KURA/OO4/I8/
2} MM

lnilioted inquiry
which is

ongoing
owoiling
updoie from
lhe
comploinonl.

Unresponsive
officiol
conducl

A comploinl on ollegolions lhol Notionol
Tronsport Sofety Aulhority (NTSA) hos
foiled lo issue him with o driving license
which he opplied for in 2014 ond duly
fumished lhe requisite documenls io
locilitote issuonce of lhe some.

Mole Ministry of
Roods &
Tronsporl

!0r 3 Froncis Lomurio
CAJ/ELD/NISA/OO4/ I 7/
I2.MM

a
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Mole Nolionol
Tronsport ond
Sofety
Auihority

Deloy The comploinonl olleged he opplied for
o smort Driving Licence online ond poid
KShs 3,050 vio Mpeso reference No.
RCT6XF54U. The billing receipl is No.
6273n77 ond invoice us DLR{LWUARLO
He hos been moking o follow up with
Nokuru NTSA offices ond his severol
follow-ups hove nol yielded ony posilive
oulcome.

lnquiry
ongoing

l0l 4 Komou Simon
cAJi NTSA/004/552/202
}JMM

1015. Felicion Murego
cAJ/NTSA/004/5s9i 23
JMM

Mole Notionol
Tronsporl ond
Sofety
Authoriiy

Deloy The comploinont olleged thol he is o
Rwondese Refugee who hos been
residing in Kenyo since 1994, Refugee lD
No. 10207415. He is lhe holder of driving
licence ESI 80 which wos issued in 1993.
He hos been renewing his licence until
202. He hos not been oble to renew lhe
licence since lhen ond he hos been
mokinq o follow up wilh withoui success.

lnquiry
ongoing

r0l6. Kiplogot Eric
cAJ/NTSA/004/554/23-
JMM

Mole Nolionol
Tronsporl ond
Sofety
Authority

Deloy The Comploinont olleged lhol on 28th
April 2023, he opplied for o new
generotion No. plote for his Molor
Vehicle Registrotion No. KBX 4268 ond
poid lhe requisile fees. NTSA hos
declined lo re-isue lhe No. Plote ond his
severol follow-ups hove nol yielded ony
positive outcome.

lnquiry
ongoing

An ollegotion of deloy by Notionol
Tronsport ond Sofety Aulhority in
updoling records in the comploinonl's
TlMs Account. Whereos the comoloinont

l0l7 Sommy Bokhuyo
cAJ/NTSA/004/5s7l23
SK

Mole Notionol
Tronsporl ond
Sotety
Authority

Deloy We initioted
inquiry which is

ongoing
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opplied for on collected his reflective
plotes for his M/V KCZ 405M ond KDB

243E, his TlMs stotus showed os "woiting
to orinl or Dispotch'
A comploint of deloy by Notionol
Tronsport & Sofety Authority in issuing the
comploinonl wilh o Smorl Driving
License

lnquiry
ongoing

Mole Notionol
Tronsport &
SoJety
Aulhority

Deloyl0l8 Joseph Sumbo
cAJ/NTSA/004/563/202
3SK

Deloy The comploinonl olleges lhot Kenyo
Rurol Roods Auihority, dug o droinoge in
her form, porcel No.
Nthowo/Siokogo/517, but did nol
complele lhe project,thot she pursued
the motier wilh KERRA offices in Embu,
ond wos odvised to complele lhe
pro.iecl lhereofter she would be
compensoted. thol o letter doted l3rh
June,2022, oddressed lo lhe Direclor
Generol Ret No:
keRRA/15/EBU/ l/2/VOL.lll (18) wos sent
lo Direclor Generol KERRA seeking
odvise on how lo finolize the motter.
Thot since lhe letter wos written lhere
hos been no communicolion on lhe
woy forword

lnquiry
Ongoing

Femole Kenyo Rurol
Roods
Authority

t0t9. Miriom Nloko Moino
HUD/EMBU/KRR/m4/,12l
23-SCK

Comploinonl olleges thol KERRA hos
deloyed compensoling him for lhe
conslruction of droinoge lhrough his
lond porcels Nthowo-Siokogo 3615, 3628
ond 3629.

lnquiry
Ongoing

Mole Kenyo Rurol
Roods
Authority

Deloyr 020. Dominic Mogiti for
Somuel Kiuroh
HUD/EMBU/KRR/OO4/207
/23SCK

,

304

a C



r.!]-t----r--_t.I -'._--i

t a t

Kenyo Rurol
Roods
Authority

Unresponsive
Officiol
Conducl

The Comploinont olleged thot he
suffered o huge loss during lhe
construclion of culver by Kenyo Rurol
Roods Authority(keno)ot the oreo
chief's comp ol Moili Sobo which wos
poorly done leoding lo the continuously
deslruction of lheir crops ond other
vegelotion. They broughl the motler to
the ottenlion of KeRRA vide on emoil
doted 27th December 2023 to lhe
oddress do@keno.oo.ke. They olleged
lhol the soid emoil did nol elicil ony
response.

lnquiry
ongoing

r021. Derek Kirimo Mwobobio Mole

1022. Thomos Kipkemoi
Chebett

cAJ/M.TRA/004/588/2$
EMN

Mole Kenyo Rurol
Roods
Authority

Deloy The Comploinont olleged thol his lond
os well os lhol of others wos compulsorily
ocquired for lhe purpose of conshucting
lhe Nokuru -Komwosor-Eldomo Rovine
Rood ond thol the respondenl hos
foiled to compensote him for the some.

lnquiry
ongoing

1023. Wenslous Kevin

cAJlKURA|W6l242123 -
SCK

Mole Kenyon Urlcon
Roods
Aulhority

Unresponsive
Officiol
Conduct

The comploinonl olleges lhol o
Controctor excovoled o rood from
Community Rood lo Kiungoni rood,
however the soid conkoctor foiled to
bockfill the rood cousing it to flood ond
impossoble, KURA wos informed of the
some bui foiled to respond on the
motter.

lnquiry
ongoing

Orgonizotion Kenyo Urbon
Roods
Authority

lnefficiency The Comploinonl roises o comploinl of
incomplete rood works for lender
KURA/RMLF/HQ/356 I 2O2l -n22 Some

lnquiry
ongoing

1021 Muhugu Residents
Associolion Muteero
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rehobililotion ,or lhe rood wos done
except the seclion of lhe lender iermed
os 'Stoge conslruclion lo subbose loyer
of lhe grovel section of the rood'. The
controctor hod equipment on the
ground to do ihe works; bul left wilhoul
concluding the Job. A sile boord ol the
iunction of Ngong Rood ond Keroropon
Rood (Noirobi) indicoles the lender
number ond involved porties.

cAJlKURAlN6l243l23 -
SCK

lnquiry
ongoing

lnefficiency The Comploinonl olleged lhot o rood in
Mochokos Counly wos left in o slote of
utter mess ofler o controcior oppoinled
by the Respondenl obondoned ils
upgroding project. He wos requested for
further detoils.

Kenyo Urbon
Roods
Authority

Moler025. Collins Owili
cAJ|KURAlm,6l24l 12?
V.O.K

lnquiry
ongoing .

Unresponsive
officiol
Conducl

The Comploinont olleged thot he is the
Choirpeson ol the residents of
Koburengu Buildings ond Kiosk Owners.
Thot Kenyo Nolionol Highwoys AuJhority
(KeNHA) is undertoking o construclion of
o flyover ol Koburengu. The ongoing
conslruction works hove coused thek
buildings lo crock. They roised the issue

severolly wilh KeNHA who ossessed lhe
domoges ond issued them with
comploinl forms but up lo doie KeNHA
hove never disclosed lhe mount lo be
oworded to them os compensotion.

Kenyo Nolionol
Highwoys
Authority

Mole1026. Gerishom Shivondo Beii
CAJ/KENHA/OO5/237l23
.JMM

,
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Mole Kenyo Nofionol
Highwoys
Authority

Deloy The Comploinonts olleged thol their
porcels of lond were compulsorily
ocquired for the purposes of exponsion
ol Nyoru -Eldomo Rovlne rood bul thof
lhe Kenyo Nolionol Highwoys Authority
hos ,oiled lo compensole them for the
lond ocquired .

lnquiry
Ongoing

to27 Thomos Kipemoi
Chebelt

cAJ/M.TRA/004/s88/23-
EMN

1028. Morlin Simwolo

cAJ lKRB1006l244l23-
EMN

Mole Kenyo Roods
Boord

Unfoir ofliciol
conducl

This comploinl is oddressed lo the
Respondenl ond copied lo this
Commission. The Comploinont olleged
thol the Respondent hod excluded roors
from Chepyuk Word from lhe Bungomo
County Developmenl Plon. He wos
odvised to follow up with the
Respondenl ond updole lhe
Commission.

Ongoing
inquiry

1029. Elly Olieno Ogollo

CAJ/MSA/M.LAB/O ] 7/2
r 6/2023-5AK

Mole Minislry of
Lobour ond
Sociol
Prolection

Deloy The comploinonl olleged foilure by the
County Occupolionol Sofety ond Heollh
Olfice, Momboso to oct on objeclion
ond request lo review its decision lo
gronl o compensolion oword of Kshs.
83.084.65 for injuries susioined ot Simbo
Apporel EPZ Momboso in April 2021 .

lnquiry
ongoing

Erick Kobuyefu Zokoyo
& Anolher
cAJlM.LABlOl7l873l20
23-KC

Mole Ministry of
Lobour &
Sociol
Proleclion

Deloy The comploinonl olleged fhol they
lodged o comploinl ol lhe Lobor office
in Noivosho regording lheir unfoir
conslructive dismissol from Bohemion
Flowers comDony limited. Subseouenlly,

lnquiry
ongoing

1030
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upon heoring both porties, the lobor
officer found lhe compony culpoble
ond oddressed the compony vide o
letter doted 6^ July 2023 detoiling the
recommendolions on how lo redress lhe
situotion. However, lhey cloimed lhol
the compony declined lo do os
direcled ond despile subsequenl follow
up ol Lobour office, no furlher oction
hod been token.

lnquiry
ongoing

The comploinont olleged unfoirness by
lhe lobour officer, lnduslriol Areo office
in relotion to o conciliolion meeting held
on 8th Augusl 2023 between himsell ond
former employer- lnovet Systems Limiled,
Noirobi. However, lhe comploinonl wos
nol solislied wllh the lobour oflicer's
decision regording his cloim ond os
such, did nol sign the delerminolion.
Consequenlly, he oppeoled to lhe
Lobour Commissioner for inlervention
but there hod been no ossistonce.

Minislry of
Lobour ond
Sociol
Prolection

Unloir
lreolmenl

Molel03 t Kephos Otieno Jumo
cAJtM.LAB/Ot7 /865/20
I3.SAK

lnquiry
ongoing

Deloy The Comploinont olleged lhot he is on
employee of Norlhern Rongelonds Trusl
os o ronger. On 8ih Seplember 2021 ,

while on rouline potrols wilh his

colleogues, they encounlered ormed
collle rusllers 'thol shot oi him ond he
sustoined o gunshot wound on his right
lhigh. He wos rushed to Goloxy Hospilol,
o privole Hospilol ln lsiolo lown courlesy
ol NRT. Af ter recovery, he resumed

Mole
Ministry of
Lobour

Eore Boshe Hosson
cAJ/rsr/M.LAB/01 7/048/
23 - KWK

1032
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physicol ossoult of Jhe child by the
mother.

(Children's
officer,
Koiiodo)

lnitioled inquiry
which is

ongoing
owoiting
updole from
the
respondenl

A comploint on ollegolions thol lhe
Minislry of Lobour hos foiled to seltle o
workmen compensotion cloim owed lo
the eslole of Silvonus Ochieng Angunyo
for on occident lhoi he wos involved in
1995 whiht in seNice of lhe Nolionol
Youih Service.

Unresponsive
Officiol
Conducl

Mole Minislry o,
Lobour ond
Sociol
Proieclion

1036. Kennedy Ochieng'
cN|ELDlM.LABlotT l59
I2TMM

lnquiry
Ongoing

The Comploinont olleged thot iheir
employment wos inegulorly ond
unprocedurolly terminoted. They
reported lhe motler to the Respondenl
who summoned lheir employer in voin.
Their comploint wos refened lo Kituo
Cho Sherio

Unresponsive
Otficiol
Conducl

Minislry ol
Lobour

Mole1037. Thomos Akile

cAJlM.LASlOt7l878l23-
EMN

lnquiry
ongoing

Deloy The comploinonl olleged foilure by the
County Occupolionol Sofety ond Heolth
Office, Momboso lo oci on ob.iection
ond request to review ils decision io
gront o compensotion oword of Kshs.

83,084.65 for injuries susloined ot Simbo
Apporel EPZ Momboso in Apri12f21.

Ministry of
Lobour ond
Sociol
Protection

Mole1038 Elly Otieno Ogollo

CAJ/MSA/M.LAB/OI 7/2
r 5/20235AK

lnquiry
ongoing

Deloy The comploinont olleged deloy ot
Occupolionol Solety ond Heolth
deporlment in Momboso to enforce its

compensolion oword of Kshs I ,223,184
ogoinsl Kenyo Suilcose Monufocturing
Co. Momboso since Februory 2023. He
stoles thot he used to work ol lhe
compony os o mochine operolor ond

Minislry of
Lobour ond
Sociol
Prolection

(Dkectoroie of
Occupolionol
Sofety &

Mole1039 Mwomvulo Chidongu

CAJ/MSA/M.tAB/O'I7l2
t7l202rsAK
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Heolth Services
tDosHS))

wos iniured on 23d August 2022 in the
course of duty

1040 Stephen wonyoike
Wongui

CAJ/MSA/DOSH/O1Zl2I
8/202&SAK

Mole Minislry of
Lobour ond
Sociol
Proteclion
(Directorole of
Occupolionol
Sofety ond
Heolth
Services)

Unresponsive
Officiol
Conducl

The Comploinont olleged thol the
Directorole of Occupolionol Sofety ond
Heolth Services, Momboso County. On
8t^ Apil2022, he susloined o froclure
while ot his workploce (Moho
Momboso) when severol socks of rice
fell on him. Thol he duly reported the
motJer lo DOSH ond the employer filled
the DOSH I form in Oclobet 2022.
However, to dole, there hos been no
progress on bringing the motler to o
close.

lnquiry
ongoing

Collins Wochiro
Gothigio
cAJlMIABl0l7l865l2o
23-V.O.K

Mole Ministry of
Lobour ond
Sociol
Proleciion

Deloyl04l . The Comploinonl olleged thot lhe
Respondenl hod foiled lo resolve o
comploint he reporled ogoinst his
employer.

lnquiry
ongoing

1042. Poul Kilyungi
cAJlM.LABlotT l879l2r
SK

Mole Ministry of
Lobour

Deloy A comploint lhol lhe Nokobi County
Lobour Office deloyed in odjudicoling
on the comploinonl's cose wherein he
hod comploined of unfoir dismissol by his
employer Mosh Eost Africo Limited

lnquiry
ongoing

1043. MuomolA Enlerprises
cAJIM.LAB/0171868120
23.SK

Corporole Ministry of
Lobour

Deloy A comploinl olleging deloy by the Micro
& Smoll Enheprise Authority to poy
kshs.77 ,122 being poyment for
conslruction of luo koli shodes in
Homoboy

lnquiry
Ongoing

to14 Dovid Onyongo
Ochom

Mole Ministry of
Lobour

Deloy An ollegotion thol the Nolionol Police
Service deloyed in poying the
comploinont o cloim for Work lniury

lnquiry
Ongoing
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Benetits under wlBA Cloim Ref:
ML/DOSHS/wlBA / APSl251 12021 . He
susloined iniury o^ l61612022while on
ihe course of duty in Woiir County

cAJtDos1l9tT ls4l2?
SK

lnquiry
ongoing

Deloy The Comploinont olleges her husbond
wos on odministrolion police who died
while in the course ol duty. She olleged
lhoi lhe motler wos reporled lo lhe
lobour office bui no oction hos ever
been loken.

Minislry ol
LobourFemole

1045. MWANGI WANJIRU
ELIZABEIH
CAJ/NHRRi PO/047l I 5/2
3-EM

lnquiry
ongoing

The comploinonl olleges thot she is o
person living with o disobility. She hos
been visiting lhe sociol services offices
for ossessmenl so she con quolify for o
monihly slipend but the sociol service
office hos refused her service.

The
Deporlmenl of
Sociol Services

Monifest
lnjusliceFemole

t 046 NDIRITU MUKIRA
GLADYS
CAJ/NHRR/DSS/094/ I /2
}EM

lnquiry
ongoing

Unresponsive
Officiol
Conducl

Ihe comploinonl olleged thot he is o
retired civil servonl who wos working
under lhe Ministry of Finonce ond
Plonning before being seconded to KRA.
Thot he retired in December 2002 ond
hos been receiving monlhly pension
under APN/PC I 4l 620. However. the
Pensions Deportment stopped his
pension in Februory 2020 wilhoul ony
justificotion. He hos writien 1o lhe
deportment severolly but there hos
been no response.

Pensions
Deportment

Mole1047 Wycliffe Webster Lukio

cAJ/MSA/PEN/000/132/
20235AK

!
3t2
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1048. Mulhoni Cyprion Mugo

CAJ/MSA/PEN/OOO/I30/
20235AK

Femole Pensions
Deporlment

Deloy The Comploinonl olleged thoi she is lhe
widow of the lole Cyprion Mugo Nguri ,

o retired TSC leocher,
APN/PC0000138969 who died on 27lh
Morch 2018. Thoi she hos been Iollowing
up on lhe dependenl's pension which
remoins unpoid lo dole despile her
frequent follow ups.

lnquiry
ongoing

1049. Mory Gicheru

cAJ/MSA/PEN/000/ r 35/
2}EM

Femole Pensions
Deporlmenl

Deloy The Comploinonl olleged thot the
pensions deporlmenl for foiling to poy
dependenls pension in respecl ol her
lole husbond, Peter Gicheru Muiruri
possed on in November 2021 . She duly
filled the relevonl documenls since 2022
bul to dole lhere hos been no progress
on her cloim. She wos requested to
supply furlher detoils on her comploinl.

lnquiry
ongoing

1050 Dovid Omwengo
MuyYvoywo
cAJlPENlmolt5661202
}MD

Mole Pensions
Deportmenl

Deloy The Comploinont olleged lhot he relired
on 1n July 2021 hoving worked os o
civilion sloff for the Minislry of Defence
ond hos nol received his pension
benefils despite severol follow ups .

lnquiry
Ongoing

l05l Richord Akoko Owidi
CAJ/KSM/PEN/OOO/ I 3I /
2!AO

Mole Pension
Deportmenl

Deloy The Comploinont olleged ihol the
Pensions Deportmenl deloyed lo
process ond poy pension in the estote
for the estote of Poul Ochieng Ogulu
APN/PC 396634.

lnquiry
ongoing

1052 Richord Akoko Owidl
CAJ/KSM/PEN/OOO/I3I /
2!AO

Mole Pensions
Deporlment

Deloy The Comploinont olleged deloy by
Pensions deportmenl to process ond
poy pension in lhe eslote of Poul
Ochiens Oqutu APN/PC 396634.

lnquiry
ongoing
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lnquiry
ongoing

Unresponsive
Officiol
Conducl

The Comploinonl olleged loilure by
Pensions Deporlment to process request
for chonge of guordionship- APN/PC
NO. 238191 . Ihe Comploinonl is o
dependont of the lole Fredrick
Ombonyo Okech who possed on in
201 I . His grondfolher, who wos lhe nexl
of kin lo the lote Fredrick Ombonyo
Okech took up Guordionship of lhe
Comploinonl ond his siblings uniil 2018
when he died. After lheir grondfother's
demise, lhe fomily nominoled the
Comploinont to loke up guordionship of
his siblings. Following lhe fomily's
nominolion, the Comploinonl mode o
requesl for chonge of guordionship in
2019 but the chonge hod nol been
effecled.

Mole Pensions
Deporlmenl

r 053. Kevin Otieno Ombonyo
CAJ/KSM/PEN/OOO/ I28l
2TY,II

lnquiry
ongoing

Unresponsive
officiol
conducl

The Comploinonl olleged foilure by the
Pension's Deporlmenl lo process
pension dues in the estote of the lole
Jored Omondi Ojol who died on
28l4lN2O.Ihol they filled oll the
requisite forms 1o focililote poyment of
the dependenl's pension in 2020 ond
hod not received ony response.

Pensions
Deportmeni

Groupr 054. Alice Amolo Omondi
ond Jone Alieno
Omondi
CAJ/KSM/PEN/OOO/I29l
7123-yil

lnquiry
ongoing

The comploinont (APN/PC number
155395) olleged deloy ol Pensions
Deporlmenl lo process his pension
benefits upon retiring from ieoching
service etfeclive l, Jonuory 2003.

Pensions
Deportmenl

DeloyMoler 055. Benjomin K Kurgol
CAJ/PEN/
000/r555/202&KC

;
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The Comploinonl olleged thot she wos
on employee of Ministry of Agricullure,
Liveslock ond lnigotion. Thoi upon
relirement in August 2022, she hos been
following on her pension's benefits to no
ovoil.

lnquiry
ongoing

Eslher Morete Koburo
rsr/HUD/FtN/00/01 I /23 -
KWK

Femole Pensions
Deporlmenl

Deloyr 056.

lnquiry
ongoing

Mole Pensions
Deporlmeni

Deloy The Comploinont olleged lhol he wos
on employee of leochers Service
Commission until his retiremenl in 2022.
Thoi he opplied for pension number in
December 2022 ond he is yel to receive
neither his pension number nor his
penslon poid to him. Comploinont
directed lo provide supporling
documenls

1057 Froncis Kiombi Ngoruni
rsr/HUD/FrN/000/0 r 2/23
. KWK

lnquiry
ongoing

Mole Pensions
Deportment

Deloy The Comploinonl olleged thot his
grondfolher P/No 9699 Corporol
Shodrock Komonjo, Pension No APN/PC
369713 exiled from Kenyo Wildlife
Service ofler otloining mondolory
retiremeni oge on ln Jonuory 2007. Thoi
since lhen he hos noi received his
pension dues despile forwording oll
requisile documenls lo lhe Pensions
Deportmenl. The Comploinonl hos
mode severol follow ups on the motler
on beholf of his grondfother lo no ovoil.
He olleged lhol the lost time he mode o
coll lo lhe deportmenl, he wos informed
thot the motier wos forworded to the
Exlernol Audilor for further necessory
oction.

t 058 Ken Murongiri for
Shodrock Komonio
Moronongo

315



The comploinonl is o retired teocher
oged 83 yeors.The comploinonl relired
in Moy 1995 .TSC number 22591 .The
comploinonl olleges lhol Pensions
deporlmenl is yet to releose her
pending pension of l5 yeors ond I
monlhs due lo the focl thot her pension
wos colculoled on the Bosis of enoneous
service in lerms of yeors.

Ongoing
lnquiry

Pensions
Deportmenl

DeloyWombui Ngumbo Mory
HUD/MAKUENI/PEN/OOO
t11712}RA

Femole1059.

The comploinonl olleged thol his fother
wos o former government employee
who died in 2004. However, lo dole, his
mother is yet to be poid ony
dependenls pension under
APN/PC/483s l

lnquiry
ongoing

Pensions
Deportmenl

Unlowful
Officiol
ConductCAJ/MSA/PEN/OOO/I33/

2023-EM

Fodhili Sururu Molet050.

lnquiry
ongoing

Pensions
Deporlmenl

Unresponsive
Officiol
Conducl

The Comploinon olleged thot she is the
legol beneficiory of Jomes Lubongo
Misongo (PF No. 2010123931)who died
in 2021 while in employmenl ol lhe
Ministry of lnterior ond Notionol
Adminislrolion. The offi cer's pension
cloim wos processed ond forworded lo
ihe Pensions Deporlment. However, to
dole the fomily hos not received ony
benefits lherein.

Femole1061. Foith Midevo Misongo

CAJ/MSA/PENiOOO/I34l
2}EM

lnquiry
ongoing

Pensions
Deportment

Deloy The Comploinonl olleged ihot she is the
wife of lhe lole Froncis Musingo who wos
o leocher ond retired in 2O0l ond o
pensioner, pension No. APN/PC 134028.
The Lole Froncis Musing wos o
beneficiory of the Nokuru Judgemenl
which ollowed solory incremenl for

Femole1062. Philisto Akolh Aumo
cAJtrsctot3t262t 123-
JMM

t,
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teocheR who retired between 1997-
2@2.
She hos mode severol follow-ups with
the Pensions Deportmenl for the releose
of the some without ony success

Ghulom Sorwor
cAJ/UFAA/000/ I 5s5/23
-EMN

Uncloimed
Finonciol
Assels
Authority

Mole Deloy The Comploinont olleged thol he hod
opplied for poyment of his monies from
lhe Respondenl bui lhol lhe
Respondenl hod foiled lo process ond
poy lhe some since 2021

lnquiry
Ongoing

r 053

lnquiry
ongoing

1064. Siephen
Mochorio Mwongi
HUD/EM8U/UFAA/OOO/ ]

r 6/23-JMM

Mole Uncloimed
Finonciol
Asseis
Aulhority

Unresponsive
officiol
Conduct

The comploinonl olleged thot he hod
token oul on insuronce policy with
Apollo lnsuronce Compony. The policy
expired ond he wos inlormed thol his

dues were crediled with UFAA. He hos
been following on this issue wilh your
office wiihout success.

1065. George Giiou Korumo
HUD/NKR/M.WIF/O IO/2/
23.FL

Mole Ministryof
Tourism,
Wildlife ond
Heriloge

Unresponsive
officiol
conduct

A comploint on ollegotions thoi Kenyo
Wildlife Services hos deloyed lo selfle his
cloim for compensotion for lhe loss of his

three-odult sheep of Coniedole breed
ofler they were mouled by wildlife on
1611/2018 in Molo, Nokuru County

lnitioted inquiry
which is

ongoing
owoiiing
updole from
lhe
respondent

3L7



lnquiry
ongoing

Unresponsive
Officiol
Conducl

The Comploinont olleged thot he wos
dismissed from service in 2022. He duly
oppeoled ogoinst the some, but io dole
he is yel lo receive on outcome to his

oppeol

Mole Kenyo Wildlife
Service

t 065 Alex Woikombe Sererio

cAJ/MSA/Kws/01 0/22l
2023-EM

lnquiry
ongoing

Deloy Ihe Comploinonl thol in 2022 his crops
were destroyed by slroy elephonls. He
reporled the motter 1o lhe Kenyo
Wildlile Services Offices in Meru. An
ogriculturol Officer ond KWS officers
visiled his property ond ossessed ihe
domoge lo be ot Kshs. 198,000. He wos
osked lo provide his bonk deloils to
enoble KWS compensote him for lhe
domoge coused. He provided lhe soid
bonk detoils on 3d October 2022. He
further olleged thol he is yel to be
compensoled despile providing oll lhe
requisite documenls.

Mole Kenyo Wildlife
Services

to67 . Richord Mwirigi Kiugu
tstiHUD/M.wtF/0 I 0/004/
23 - KWK

lnquiry
Ongoing

Unresponsive
Officiol
Conducl

The Comploinonl olleged hol Elephonh
from the Giloro Kenyo Wild Life
Conservoncy roided his form ond
deslroyed his crops. He reporled lhe
Respondent's office bul lhol lhey foiled
to respond lo his cloim.

Mole Kenyo Wildlife
Services

t 068. Jonuorius mwonokio
Morete

cAJ/KWS/o r 0/ I 6sl23

lnitioled inquiry
which is

onqoinq

Administrolive
injustice

A comploinl on ollegolions lhol
KEIRACO hove foiled lo seltle dues
owed lo him in compensolion for the

Mole Ministry of
Energy &
Pelroleum

r 059 John Funywo
CAJ/ELDi KEIRACO/O2I
l28l2TEK

+a

318

t



? t l}

owoiting
updote from
lhe
comploinoni

loss of his 2 children who succumbed to
injuries from lhe electricity wires during
lhe conslruction of eleclricity lines in
Mosiro Word, Norok Eosl sub county,
Norok County.

Deloy A comploini on ollegolions of foilure by
KEIRACO to seltle his dues omounling to
Kshs.70O,0O0 f ollowing the compulsory
ocquisilion of his lond porcel number
Noivosho/ Mwichiringki Block 4/14321 for
ihe Olkorio-Lessos-Kisumu 46 / 22OKv

Tronsmission line proiecl

lnitioted inquiry
which is

ongoing
owoiting
updole from
lhe
respondent.

I 070 Geoffrey Kimoni
Munjingo
HUD/NKR/M.ENE/02 ] /Z/
2}EK

Mole Ministry of
Energy &
Petroleum

lnilioted inquiry
which is

ongoing
owoiling
updole from
ihe
respondenl

Mole Minislry of
Energy

Deloy A comploint on ollegolions of deloy by
Kenyo Power Compony lo updole or
oddress his comploint on unoulhorized
disconnection of his eleclricity supply
which he lodged vide his lefter doled
14tet2023.

l07l Bernord Cheruiyol Kirui

HUD/NKR/KPLC/O2I /8/2
3.MM

Ministry ol
Energy ond
Pelroleum

Deloy A comploinl on ollegotions of deloy by
KEIRACO lo setlle Kshs. 700,000/= owed
lo him following the compulsory
ocquisition of his lond porcel number
Noivosho/Mwichiringi Block 4/l 431 5 for
the Olkorio-Lessos-Kisumu 4N l22okv
tronsmission line proiecl

lniiioted inquiry
which is

ongoing
owoiling
updole from
the
respondenl.

1072. Somuel Moino Ngungi
HUD/NKR/M.ENE/O2I / IO

I2TMM

Mole

Deloy A comploinl on ollegolions of deloy by
KEIRACO to setlle Kshs. 700,000/= owed
1o him lollowing the compulsory
ocquisilion of his lond porcel number
Noivosho/Mwichirinqi Block 4/ 14316 for

lnitioled inquiry
which is

ongoing
owoiting

!073 Bonfoce Kogi Wongui
HUD/NKR/M.ENE/021 /09
I2!MM

Mole Ministryof
Energy ond
Petroleum
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updote from
the
respondent.

the Olkorio-Lessos-Kisumu 4N l220kv
tronsmission line projecl

lnitioied inquiry
which is

ongoing
owoiting
updole from
the
respondenl

Deloy A comploinl on ollegolions lhol
KEIRACO hos deloyed to settle dues
omounting to Kshs.92l,576 in
compensolion following ihe compulsory
ocquisilion of o portion of his lond ol his
lond porcel number
Noivosho/Mwichiringi Block 4 (Mhero)
/566 for ihe construclion of the Olkorio-
Lessos-Kisumu 4& I N Kv tronsmission
line oroiect

Mole Minislryof
Energy ond
Petroleum

107 4. Koruiru Komou
HUD/NKR/M.ENE/02'I /I 2
123

lnitioted inquiry
which is

ongoing
owoiling
updole from
lhe
respondenl

Deloy A comploint on ollegolions lhol
KEIRACO hos deloyed lo settle dues
omounting lo Kshs.3,86l ,676 ln
compensolion following lhe compulsory
ocquisilion of o portion of his lond porcel
number Noivosho/Mwichiringi Block 4
(Mhero) /581 for the construction of lhe
Olkorio-Lessos-Kisumu 400/200 Kv
tronsmission line proiect.

Mole Minislry of
Energy ond
Petroleum

r 075 Slephen Ngongo Koigi
HUD/NKR/M.ENE/O2IlI I

I2TEK

Inquiry
ongoing -
Pending
updole from
comploinont

Unfoir
treolment

Comploinont olleged non-poymenl of
personol guide ollowonce by his

employer, the respondenl. The
Commission initioled on inquiry vio o
leller lo lhe respondent doted 3lsl
Oclober 2023.

Femole Ministry of
Defence

1076. Esther Wonjru Muiruri

cAJlM.DEFlO37l290t2v
FN

a
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1077. Elios Zokoyo Mwendo
cAJlM.DEFlO371287l2t
V.O.K

Mole Minislry of
Defence

Unfok officiol
conducl

The Comploinonl olleged thot the
Respondent storted deducting Kshs.

365.70 from his solory in December 2022
lo Kenyo Union of Civil Servonts without
his consenl. MOD hos since responded
ond the Commission owoiis the
Comploinonl's reioinder.

lnquiry
ongoing

1078. Ann Nioki Mwonjorio
HUD/NYERI/M.DEF/037/
5l2tY.O.K

Femole Ministry ol
Defence

Unfok officiol
conduci

The Comploinont olleged lhol her
husbond worked with the Ministry of
Defence lor two yeon before he wos
diognosed wilh o heollh issue. The
minislry did not poy ony benefils lo his
wife even ofler his deolh.

lnquiry
ongoing

Deloy Comploinont olleged deloy in
processing ol his pension dues following
his retiremenl from service with Kenyo Air
Force with effecl from 3d Moy 2008

lnquiry
Ongoing

1o79. Dickson Micheni lroi
cAJlM.DeF10371286l2t
SK

Mole Minislry of
Defence

1080. Festus Mounyo Olukohe
c A J I M.DEF I 037 I 289 I 23-
SK

Mole Ministry of
Defence

Unloir
Treotmenl

Comploinont olleged thot he wos
dismissed wilhout benefits from Kenyo
Defence Forces ofler he wos subjecled
lo o Courl Morliol process. He lomented
being senl owoy wilhoul ony benefils
yet he hod worked lor the militory for I I
yeors ond hod o tomily lhot depends on
him.

Comploinont
requesled to
furnish o copy
of lhe Court
mortiol Ruling

r08l Rosolind Wongui
Muthoni
c AJ I M.FtS I 0 | 4 I 425 I 23-
SK

Femole Ministry of
Fisheries

Unresponsive
Officiol
Conduct

Comploinonl olleged thot lhe Sloie
Deportmenl of Fisheries wos not
responding to her requesl for troining
where she souqhl to undertoke o

lnquiry
Ongoing
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moslers Course. She stoled lhot she wos
odvised thol lhe Governmenl hod
freezed budgel for troinings bul olher
officers in the some Deporlmeni were
beino lroined

lnquiry
ongoing

The Comploinonl olleges thot he wos
dismissed from lhe prison service. He
lodged on oppeol from the dismissol on
2"d Apnl2022 but the oppeol hos not
been heord despite severol reminders.

Ministry Ot
Home Affoirs Deloy

Molet082. LENTIMAS JACOB
CAJ/NHRR/M.HHA/OO2l
1/23-EM

lnquiry
ongoing

An opplicolion for informolion lo lhe
County Lond Adjudicolion ond
Setllemeni Oifice, Momboso. The
requesl wos for lhe releose ol PDP, list ol
beneficiories, ollocotion minules ond lisl
of commillee members in respect of the
Shikoodobu Setllemenl Scheme Block
125 ol 2Ol7 .

Mole Ministry of
Londs ond
Physicol
Plonning

Access to
lnlormolion

Mwinyi Mozdo Ngongo

CAJ/MSA/AII/M.LAN/02
2l13l23EM

r@3

lnquiry
ongoing

An Access to informolion requesl doted
l Tlh November 2024 fiom lhe Humon
Rights Agendo (HURIA)). The letter
requesls lo be furnished wilh the stotus
of lond lenure ond occuponcy for ihe
Sheep ond Goot Setllement Scheme in
Molugo Sub-County, Kwole County

Minisfry of
Londs ond
Physicol
Plonning

Access to
lnformolion

Orgonizolionr 084 Humon Rights Agendo
{HURTA)

CAJ/MSA/ATI/M5A/022l
1212023

D
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1085. Morlin Oduor Koleng
CAJ/KSM/M.LAN/022l5
8123-V,tr

Mole Minhtry of
Londs &
Physicol
Plonning

lmproper
officiol
conducl

Comploinl olleging foilure by Sioyo
Londs office lo releose o boundory
dispute resolulion reporl involving Lond
Porcel No. Sioyo/Nyondiwo 1248o ond
odjocenl porcels. The Lond Registror
visited the lond on 4th Oclober 2023 for
lhe purpose of delermining the
boundory dispule. bul did noi shore lhe
report of lhe boundory resolution, did
not idenlify the conecl boundories or
provide ony quidonce to the Dorlies.

lnquiry
ongoing

Hussein Ali
cAJlM.LANt02212433t2
}SK

Mole Ministry of
Londs &
physicol
Plonning

Unresponsive
Officiol
Conduct

A comploint of deloy by the Ministry of
Londs in oddressing o comploinl filed by
the comploinonl on beholf ol lhe
beneficiories of Soweto lond in
Nomonqo, Koiiodo Countv.

lnquiry
ongoing

t086.

1087 Rowlond Thiongo
Kinulhio
cAJlM.LAN10221240712
O2}SAK

Mole Ministry ot
Londs &
Physicol
Plonning

Unresponsive
Otficiol
Conduci

The comploinont olleged fhot the
Deputy Lond Registror, Kiombu hod
foiled to comply with o court order
issued in Noirobi Succession Couse No.
2015 of 2000 doled lsrhJonuory20l9.
The Order gove the Deputy Regisiror lhe
outhority lo sign the lronsfer from ond
effecl the some for
DAGORETII/KANGEMI/ l9l0 & I 920 ond
DAGORETTI/RIRUTA/6738 bui lhis hod not
been done.

lnquiry
ongoing

1088 Niue Kiuro
HUD/EMBUM.LAN/022l2
67I2TJMM

Mole Ministry of
Londs

Deloy The comploinonl olleged thot he hos
been moking o follow up of his title
deeds without success. He wos odvised
to supply his cloim supporling
documenis

lnquiry
ongoing
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Ongoing
lnquiry

Ministry Of
Londs

lnetficiency The Comploinont olleges thot the Green
cord for her two plots ;KJD/KAPUTIEI-
NORTH/I 7335 & KJD/KAPUTIEI.
NORTH/I7331 ore missing in Kojiodo
londs Registry. She requests lhe
Commission lo ossist her queslion ond
know why the green cords ore missing
ond why is it impossible for lhe seorch lo
be conducled.

Coroline Adhiombo
cAJlM.LANlO22l2430l2
}RA

Femole1089.

lnquiry
ongoing

Deloy The comploinoni olleged lhol he is the
proprielor of lond porcel
NTHAwA/RIANDU/2337. He f urlher
olleges lhot he opplied lo lhe Londs
Office for Consent to subdivide his lond
ond subsequently tronsfer one of the
resullonl portions ond ottended o silting
of lhe Siokogo Londs Conlrol Boord. He
loler weni lo the Londs Office to collecl
the letler of consenl but wos informed
thol the some wos lost ond wos osked to
moke o fresh opplicotion ond poy the
requisile fees.

Mole Minislry ol
Londs

r090. Koriuki Kithinji
HUDIEMBIJINLCIO22I26
5/2}JMM

lnquiry
Ongoing

Unfoir Officiol
Conduci

A comploinl olleging foilure by the
Surveyors from Noirobi Regionol Survey
Otfice ond the Lond Regislror to resolve
o boundory dispute pitting owners of
lond lilles DogorettilRkulo/499, vs 4991-
3,1763,1915, 1873 ond 1874. The Surveyor
hod issued two survey reporis which
could nol be implemenled on the
oround

Femole Minislry of
Londs

l09 r Esther wombui Njogu
Mukono
cAJlM.LANtO22t2&512
3SK

J
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Anonymous vs Public
Officer
cAJtP.ot04t /631/2023-
SK

[Jnknown Minislry of
Londs

Conuplion A comploint olleging conuption by the
Counly Surveyor for Kisii. lt wos olleged
lhol the Surveyor engoges in octs of
comrplion by overchorging for services
offered by the Survey Office

Inquiry
Ongoing

1092.

Unresponsive
Officiol
Conduct

An ollegolion lhot the Deportmenl of
Londs foiled lo poy sitting ollowonces for
the former members of Ugunio/Ugenyo
Lond boords.

Comploinonl
requested to
furnish
porticulors

t093. George Bonock Tunyo
cAJtM.LAN/0221233812
3SK

Mole Minislryof
Londs

r 094 Mulumi Rochel
cAJlM.LANlO2212438l2
&sK

Femole Minislry of
Londs

Deloy Comploinont olleged thot he oppeoled
to the Minister in o lond Adjudicolion
Cose in Mulomo Sub-County, Kitui
Couniy bul lhe DCC wos yel lo issue his
verdict in lhe cose

lnquiry
Ongoing

1095 Alexino Nyobeto
Omboso
c A.t I M.L AN I 022 I 24 4 6 I 2
3SK

Femole Ministry of
Londs

Unlowful
Officiol
Conduct

A comploint olleging thol the Lond
Registror of Kisii Dislrict Londs Office wos
using lhe Office for personol goins ond
only ottends 1o rich clients. The
comploinont further occused the Lond
Registror of moking illegol entries on lhe
Regisier for lond Tille No.
Wonjore/Bogiokumu/587 whose etfecl
wos 1o chonqe ownership of the lond

lnquiry
Ongoing

Mole Ministry Of
Londs. Housing
And Urbon
Developmenl

lnefficiency
The comploinont olleges thol there wos
on enor is subdivision of his molher's
property resulting in o discreponcy in the
size indicoted on lhe iitle deed ond the
octuol size of the porcel.

lnquiry
ongoing

1096 MATHENGE ROBERI

CAJ/NHRR/M.LAN/022l
&123-EM

Deloy The Cloimonl olleges thot her lole
fothers lond wos compulsorily ocquired
bv lhe oovernmenl for consiruction of o

lnquiry
ongoing

1097. KARIGE WANJIRU MARY
CAJ/NHRR/M.LAN/022l
37l23EM

Femole Minisiry Of
Londs

325



rood in 2007 ond the compensotion hos
not been forthcominq.
A comploint of unlovr'ful eviction ogoinst
lhe Respondenl by the Comploinont
seeking inclusivity ond foir treotment.

Ongoing
lnquiry

Ministry of
Housing

Monifest
lniustice

Linus Jumo on beholl of
Shouri Moyo Residenls
cAJlM.HOUlO28l70l23-
RA

Mole1098.

lnquiry
ongoing

Ministry Of
Londs

Unlovt'ful
Officiol
Conduci

The Comploinonl olleges thot lhe Nyeri
Lond Regislry hos been complicit in
grobbing of public ulilities which hove
been regislered in lhe nomes of
individuols. The comploinont olso
olleged vorious inefficiencies regording
vorious tronsoctions he hod lodged ot
lhe reqistry.

Mole
r 099 ANONYMOUS

CAJ/NHRR/M.LAN/022l
3€.I23.EM

lnquiry
ongoing -
Pending
updole from
comploint

Ministry of
Londs

Outside
Mondote
(lond dispute)

Comploinont olleged thot the londs
office in Nyondoruo County issued 3
different lond titles for o porcel left to her
by her gronddoughler
(no further porticulors provided)

Moler 100. Joseph Kohigo
Womoriu

HUD/NYERI/M.LAN/022l
27012 FN

lnquiry
ongoing -
Pending
updole from
respondent

Unfoir
Treotment

Comploinonl olleged thol lhe Londs
Office in Nyeri hod denied him on
Officiol Seorch on Lond Ref
Ruguru/Gochiko 1787 on lhe grounds
lhot he did not supply o copy of lhe litle
documenl.

Mole Ministry of
Londs ond
Physiciol
Plonning

r 101 Gront woruru Koguli

HUD/NYERI/M.LAN/022l
263123-FN

lnquiry
ongoing -

Pending
updole from
comploinonl

lnefficiency Comploinon, roised on issue wilh the
quolity ol service ot the Kiombu Londs
Regislry who couldn'1 provide torms for
Seorch Certificotes, Consent & lronsfer
ond olher documenls

Unknown Ministryol
Londs

1102.

cAJlM.LANlO22l2434l2
}FN

Anonymous

.}
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1103. Honnoh Woirimu
Mugwonjo

cAJlM.LANlO22l23-
FN35/2}FN

Femole Minislry of
Londs

Deloy Comploinont olleged o deloy in
effecting chonges lo tiile documents
despite being in possession of o lelter
from lhe Survey office direcling thot the
chonges be mode. Comploinonl wos
odvised to conduct on fresh seorch

lnquiry
ongoing -

Pending
updote from
comploinonl

I t04 Solomon Ndiritu Gichuki

HUD/NYERI/M.LAN/022l
272123-FN

Mole Ministry of
Londs

Abuse ol
Power

Comploinonts olleged ihol ihe Lond
Regislror in Nyeri hos foiled lo issue tiile
deed for Kiondere Community since
2017

lnquiry
ongoing -
Pending
updole from
respondenl

Odundo Kennedy
cAJlM.LANlO22l2445l2
}FN

MoleI 105 Ministry of
Londs

Deloy Comploinonl olleges lhot he boughl o
porcel of lond;
KAMAGAMBO/KABUORO/3977 ond
soughl o tronsfer in Migori Lond Registry
in July 2023. The some hos nol been
effecled lo dole.

lnquiry
ongoing
pending
updole from
respondenl

r 106. Gofuru Community
Tono River
cAJlM.LANlO221245t 12
3.SCK

Group Ministry Ol
Londs

Outside
Mondote

The comploinonls wrole to the Londs
Registror on o dispuie between ilself ond
oiher communilies oround lhem on
regislrolion of community lond, this o
motler lhol lhe Londs Regislror con
hondle.

lnquiry
ongoing

il07. Suson Wonjiku Githinji
cAJlM.LAN10221240312
}RA

Femole Ministry of
Londs

Deloy The comploinonl olleges of deloy in
hoving lond porcel Ndeiyo/Mokulono
50 sub-divided. She cloims thot she hos
severolly requested lhe ioint
beneficiories ond through Chief Thigio,
A.C.C Ndeiyo, DCC Ndeiyo ond County
Commissioner Kiombu offices lo hove
the subject suit property sub-divided bul
they hove oersislently declined lo

Ongoing
lnquiry
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occepl lhe requesl wilh no opporenl
reoson.

lnquiry
ongoing

Unresponsive
officiol
conduct

The Comploinonl olleged lhol he is wos
involved in o long-stonding lond dispule
with individuols known lo him over lond
porcel No. Ruiri/Rworero 599 meosuring
opproximolely 26 ocres. Thol lhe DLASO
ruled in fovour of the defendonts. The
Comploinont oppeoled the motler to
lhe minister vide cose number 1lA2On
in which ihe minisler ruled in his fovour.
DLASO wos ordered 1o deregister lhe
soid defendonts ond regisler the lond
porcel in Comploinonl's nome.
Comploinont directed lo supply
supportinq documents

Ministryof
londs

MoleI 108 Benson Mukun!i
M'muceno
cAJ/tst/M.LAN/022l I 00/
2023 - KWK

lnquiry
ongoing

The comploinont olleges on the 23'd

November, 2023, he visiled Murongo
Londs Office to collecl his title deed, he
indicoles lhol he wos not served uniil
Mid-Doy controry to the orgonizotion's
Service Chorter.

Ministry Ol
Londs

lnefficiencyMoler r09. Mutisyo Nryimi
cAJlM.LAN10221243912
023-5CK

lnquiry
ongoing -
Pending
updote from
comploinonl

Deloy Comploinonl olleged o deloy in Officiol
seorch on o occounl lhot londs Office
losl lhe Green Cord for her porcel of
lond. The Commission wrote to the
comploinont on 2lst Seplember 2023
osking her lo provide documenlory
evidence

Londs
Regislror.
Kiombu

Femolelll0. Suson Gichongo on
beholf of Groce
Gichongo

cAJlPoto47l637|2TFN

,-
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llll_ Alinoitwe, Osodo
Advocoies For
Sondbonks Limited

CAJ/HUD/KWALE/M.LA
N/02Ant2lEM

Orgonizotion Ministryol
Londr Public
Wo*s, Housing.
ond Urbon
Developmenl
(Districl Londs
Registror,
Kwole)

Unresponsive
Officiol
Conducl

The Comploinont olleged thot the
District Lond Regishor foiled to provide
feedbock ond o reporl following site visit
for o boundory dispule. The Registror
visited lhe disputed sile on 27th .luly 2023
ond stoled he would give his reporl from
h,vo weeks therein.

lnquiry
ongoing

ll12. Somuel Kithinji

cAJ/rsr/M.LAN/0221098/
23 - KWK

Mole Ministry of
londs Housing
ond Urbon
Development

Oppressive
Officiol
Conducl

The Comploinonl olleged lhol he is the
registered owner of lond porcel No.
RUIRI/RWARERA/3400. Thot the title deed
for the soid lond hos been processed
but the DLASO ot Meru Londs office hos
foiled to issue him with soid title. He
olleged thot he hos followed up on the
litle severolly but the officer hos osked
him lo come bock on o loter dole.

lnquiry
ongoing

ilt3 John Mbogod
c A J I tst I M.L AN I O22 I 09 6 I
23 - KWK

Mole Ministry of
Londs, Housing
ond Urlcon
Developmenl

Access lo
lnformolion

The Comploinont olleged thot his
deceosed fother's property known os
Bulo/Peso ll09 ond Bulo/Peso I ll0
were registered inlo onolher peBon's
nome. They filed the motter in Court but
lhey ore unoble to proceed wilh the
motter os lhe Regishor of Londs hos
foiked lo provide them with informolion
regording lhe cunent ownership of lhe
soid property. The Cornploinont's
odvocote will conloct us lo provide
cleor ond further informotion.

lnquiry
ongoing
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involving o porcel of lond lefl by thek
loie mother ond lhey hove been
evicled from lhe lond lhey hove been
leoving on following the dispule lhol is in
courl.
The Comploinoni olleged lhol Mwele
Simokeni Scheme locoled in
Roboi/Kisurulini Word wos surveyed in
2015, bul to dote lhe lilles hove not
been releosed.

lnquiry
ongoing

1t19.

CAJ/MSA/M.LAN/022l3
40I2TEM

Anonymous Anonymous Minislry of
Londs. Public
Works, Housing,
ond Urbon
Developmenl

Deloy

I120 Mbuyu Wochopo

CAJ/MSA/ATI/M.LAN/02
2122123-SAK

Group Minislry of
Londs. Public
Works, Housing,
ond Urbon
Development

ATI A requesl for informolion doted l3'h
Seplember 2023. The comploinonl wos
requesled for cleorer detoils on his
comploint.

lnquiry
ongoing

'I l2l Philip Mutumo Mboyo
cAJlM.LANlO22l2344l2
}MD

Mole Minisry of
londs, Public
Wo*s, Housing.
ond Urbon
Development

Unresponsive
Officiol
conducl

The Comploinont olleged lhol he mode
on opplicolion for officiol seorch ot
Murong6 Londs Office on lSrh July 2023
lo estoblish slotus of ownership ond lhe
some hos eliciled no response

lnquiry
Ongoing

Deloy The Comploint olleged lhot lhe
Respondent hos refused lo comply wilh
o couri order compelling lhe district
surveyor to visii his porcel of lond to
deiermine boundories lo seltle o
boundory dispute between lhe
comoloinont ond his neiohbor.

lnquiry
ongoing

't 122 Segcid Joseph Mboki
Konyi
cAJl?o10471654123-MD

Mole Ministry of
londs, Public
Works, Housing,
ond Urbon
Developmenl -
Kiombu

I 123. Nderitu George
Ngongo
HUD/NYERI/M.LAN/022l
269123-Y.O.K

Mole Ministry of
Londs. Public
Works, Housing

Unfoir officiol
conducl

The Comploinonl olleged thol lhe Lond
Regiskor Nyeri foiled lo resolve o
boundory dispule ond insleod refened
him lo lhe deportment of physicol

lnquiry
ongoing
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plonning. He wos odvised to lodge the
relevonl opplicolion for concellotion of
on eosement.

ond Urbon
Developmenl

lnquiry
ongoing

Deloy The Comploinont olleged deloy in
poymenl of compensolion following
ocquisilion of lond porcel number
KIJABE/KIJABE BLOCK I /377 by the
Nolionol Lond Commission for purposes
of construcling Noivosho ICD -
Longonol Slotion New Meter Gouge
Roilwoys link line in 2022.

Group Minislry of
Londs. Public
works, Housing
ond Urbon
Developmenl

1124. Groce Wombui Koronio
& Veronico woniiru
Gichuki
cAJlM.LANlo22l2436l2
3V.O.K

Refened to lhe
Notionol Lond
Commission for
invesligotions.
Recommendo
lion: follow up
wilh the
Noiionol Londs
Commission.

This comploint reloles io historicol lond
injuslices commitled ogoinst the Joubert
Ogiek Community who cunently reside
in Londioni oreo ond whose originol
seltlement wos in the Jouberl foresl.

The comploinonts ollege lhol lhey were
forced oul of lheir originol homes in
Jouberl lorest in lhe yeor l988.Further,
they ollege since they were forced oul
of the foresl, ihey hove been rendered
londless.

Monilesi
lnjustice

Group Ministry of
Londs. Public
Works, Housing
ond Urbon
Development

cAJtNLCt02212401l23-
EMM
JOUBERT OGIEK
COMMUNITY

I t25.

lnquiry
ongoing

Deloy Comploinonts olleged thot lhey mode
on opplicotion for ollocoiion of public
lond known os Limuru/Rkoni/461 . for
purposes of corrying oul o community
fish torming project. Thot the opplicotion
wos ossessed ond opproved by oll
relevonl outhoriiies, ond the
comploinonts were issued with o letler of
ollolmenl. Despite complying wilh oll

Group Ministry of
Londs. Public
Works, Housing
ond Urbon
Developmenl
(Lond
Registror,
Kiombu)

1126. Rigoki Communily
Bosed Orgonisolion
c AJ I P.O. 1047 I 620 / 2023

-EF

*
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requiremenls, including poymenl of lhe
relevont chorges ond following up
severolly. the comploinonts hod nol
been issued wiih lhe title documenl. The
Commission inilioied on inouiry.

Unlovr'ful
officiol
conducl

Comploinoni olleged deloy in the
implemenlolion of o court judgemenl
concerning o boundory dispute, due io
inegulorilies in lhe suNey plons for the
subdivision of plot LR No. Ntimo/lgoki
I 137. Comploinonl wos odvised to firsl
wrile to the Director of surveys
requesting o review of lhe survey plons,
ond updole the Commission.

lnquiry
ongolng
Pending
oction from
comploinonl

1127 . Ayub Mulhee lgweto
cAJ lM.LAN10221242312
3-EF

Mole Minisiry of
Londs, Public
Works, Housing
ond Urlcon
Developmenl

Orgonizolion Minislry of
Londs, Public
Works, Housing
ond Urbon
Development
(Lond
Regislror,
Nyomko
County)

Unlolvful
officiol
conducl

Comploinonts olleged thoi the Lond
Regislror, Nyomiro Counly removed o
coulion ploced by their clienl on Lond
Reference No. Nyonsiongo Selllemenl
Scheme/404, withoui occording him o
righl to be heord or providing
subslontive reosons for lhe some. The
comploinont wos odvised to firsi ollow
the Lond Regislror lo respond to the
comploint letter which hod been
oddressed lo him, ond updole the
Commission.

lnquiry
ongoing
Pending
oction from
comploinonl

r r28 Ombonyo Kombi
Associoles ond
Advocotes
cAJ lP.O lO47 1640123 -
EF

Ministry of
Londs. Public
Works, Housing
ond Urbon
Development

|29. wolloce Chege on
beholf of New Milimoni
Housing Cooperolive
Society
cAJ/M.LANlO2212449l2
3-EF

Mole Deloy Comploinonl olleged thot the Society
mode on opplicotion lo the Ministry of
Londs seeking regislrolion on the
Ardhisoso online plotform, so os to
focililote lond lronsoclions, bul 2 months
hod possed without oppropriote oction.

lnquiry
ongoing
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lnitioied inquiry
which is

ongoing
pending
updoie from
the
respondenl.

Unresponsive
Officiol
Conducl

A comploinl on ollegolions thot the
Nokuru County Londs Office hos foiled
io issue him with o cerlificole of officiol
seorch io enoble him oscertoin ihe
cunenl slolus of lond porcel number
Kiombogo/Kiombogo Block 2/ 18988

Mole Ministry of
Londs. Public
Works & Urbon
Development

I 130. Jolhon Wonjohi
Ndirongu
HUD/NKR/M.LAN/02215
8/2! FL

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
respondent.

lnjustice A comploinl on ollegotions of foilure by
lhe Dislrict Lond Surveyor Kericho lo
omend lhe mop demorcolion for lond
porcel Kericho
/Londioni/Jourbert/Kedowo Block
I 5(Mudie) l8 ond
/Londioni/Jourlcerl/Kedowo Block
ls(Mudie) I 5 wherein lhe mop
demorcotion of his porcel No. l8 is less

by 0.5 Acres os per the mop

Mole Ministry of
Londs, Public
works & Urbon
Developmenl

1l3t Benord Kiprolich Sitienei
HUD/NKR/M.LAN/022l5
9123-EK

Deloy A comploinl on ollegotions of deloy by
lhe Nondi County Lond Registror lo
oddress iheir comploinl on non-
complionce of his order in o rood of
occess dispule for lond porcels number
Nondi/Lelmokwo/346 versus 224,208 ond
206.

lnitioted inquiry
which is

ongoing
owoiling
updole from
the
respondenl.

Mole Ministry of
Londs. Public
Works & Urbon
Developmenl

r32 Ezekiel Borsoiyo
CAJ/ELD/M.LAN/022l ]O
3i23-MM

lnitioled inquiry
which is

ongoing
owoiting
updote from
lhe
comploinonl.

Mole Ministry of
Londs. Public
Works & Urbon
Developmenl

Unresponsive
officiol
conduct

A comploint on ollegolions of lhoi lhe
Bungomo County Londs Office hos
foiled to oddress his comploinl on lhe
unlowful lronsfer of his lond porcel
number E.Bukusu/S/Konduyi/2400 ond to
Fredrick wepo Moliso.

1133 Edword Torocho
CAJ/ELD/M.LAN/022l IO
3123-MM

)
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Ministry ol
Londs. Public
Works, Housing
& Physicol
Plonning

lnefficiency A comploinl on ollegotions thol lhe
Uosin Gishu County Londs Office ore
opened outside the officiol opening
hours of 0800 hours which hompers
service delivery.

lnilioled inquiry
which is

ongoing
owoiting
updote from
lhe
respondenl.

I t34 Reuben Kultoh
CAJ/ELD/M.LAN/022l]O
4/23-MM

Mole

il35 Jockson Koilo
CAJ/ELD/M.LAN/022l IO

5 t23-EK

Mole Minislry of
Londs. Public
Works, Housing
& Urbon
Developmenl

Deloy A comploint on ollegolions lhot the
Tronsmoro Londs Office, Norok County
hove deloyed lo oddress o lond
boundory dispute thot they lodged

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
comploinonl

Mole Minislry o,
Londs. Public
Wo*s, Housing
& Urbon
Developmenl

Deloy A comploinl on ollegotions ihoi the
Lond Regislror Nondi County hos
deloyed lo updote them on the
oulcome of o rood of occess dispute lor
lond porcels number
Nondi/Lelmokwo/346 versus 224,208,206
io which survey hod been undertoken.

lnilioted inquiry
which is

ongoing
owoiiing
updole Irom
lhe
respondenl

I136. Ezekiel Borsoiyo & 2
olhers
CAJ/ELD/M.tAN/022lIO
3/2}'MM

Administrotive
lnjustice

A comploinont on ollegoiions of
dissolisfoclion wilh ihe decision by lhe
Nondi County Londs Regishor lo
delermine o boundory dispule for lond
porcel No. Nondi/Eisero/18 versus olhers
in thek obsence on 28ll I ln23 despile
them hoving been served with summons
indicoling determinotion of lhe some to
be underloken on 30ll1 12023.

lnitioled inquiry
which is

ongoing
owoiling
updole from
lhe
comploinont

| 137. Joseph Arusei
CAJ/ELD/M.LAN/022l I O

6123-MM

Mole Ministry of
Londs, Public
works, Housing
& Urbon
Development
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Comploinonl is

lo updoie us
with leedbock
in 2l doys
ofler moking
on inquiry for
coneclion of
informolion.

Coneclion of
lnformotion

A comploinl on ollegolion of foilure by
lhe Ministry of Lond to pul lhe conect
informoiion indicoled in the titlle deed
being processed for the Comploinont os
lhe number indicoted in the documenls
does noi molch thot of lhe
comploinont.

Minislry ot
Londs. Public
Works, Housing
& Urbon
Developmenl

MoleI t38 Rose Chelogot
CAJ/ELD/M.LAN/022lO ]

I2}MM

Ongoing
inquiry

The comploinonl olleged thol they
boughl 3 ocres of lond which wos
subjecl lo liiigolion ond lhol lhey won
lhe cose. He soid lhot only port of it wos
reqisiered in lhe comploinont's nome.

Minislry of
Londs, Public
Works, Housing,
ond Urbon
Developmenl

Unfoir officiol
conducl

MoleI t39. Joseph Mwongi
cA.)lM.LANlo22l2&812
3-EMN

Ongoing
inquiry

The comploinoni olleged ihoi she is lhe
registered owner of lond porcel Number
lR 124154 ond lhol she wos issued wiih o
foded iiile. She reiurned it lor
reclificoiion but lhol the some hos nol
been relurned to her despite severol
follow ups.

Minislry ot
Londs. Public
Works, Housing,
ond Urbon
Development

DeloyMoleAmmol Abbi
cAJlM.LAN10221240912
}EMN

I t40

Ongoing
inquiry

This Comploint is oddressed io lhe
Respondenl ond copied lo lhis
Commission. The Comploinonl olleged
lhol lhey sought to regisler o coulion in
respecl of Plol numbers 4095/R I 60 block
512 ond 026 Block l2 ond complied with
oll lhe requiremenls but thot lhe
Regiskor foiled lo register the some. He
wos odvised lo follow up with lhe
respondenl ond updole lhe Commission

DeloyOrgonizolion
Ministry ot

Londs. Public
Works, Housing,
ond Urbon
Developmenl(
Kilui Londs
Registry)

ll41 Nzili Sumbi odvocoles

cAJlM.LANlo22l24t3l2
},EMN

lnquiry
Onqoino

the comploinonl olleged lhot he wos
ollotled lond in 10990 ond lhol she

Ministry ol
Londs. Public

DeloyFemoleAgnes W. nguyoI142

I,

336

a



t II

discovered ihol holf of the lond hod
been ollocoled lo o thkd porly. She hos
been following up on lhe Respondenl to
oscertoin lhe identity of the third porlies
ond issuonce of tille in voin.

Works, Housing,
ond Urbon
Developmenl

HUD/NYERI/M.LAN/022l
261l2$EMN

lnquiry
Ongoing

Mole Minisiry of
Londs. Public
Works, Housing,
ond Urlcon
Developmeni

Oppressive
Conducl

This Comploinl is oddressed lo the
Respondenl ond copied lo lhis
Commission. The comploinont olleged
thot ihe Respondent wos inlerfering wilh
their ownership of lond porcel No.
NYERI/GAIARAKWA 3058. He wos
odvised to lollow up wiih the
Respondenl ond updote the
Commission.

1143 Chorles Nyoruoi Moino

cAJlM|LANlO22l243l 12
},EMN

unresponsrve
officiol
conduct

The Comploinont olleged lhol the oreo
chief collecled their lond ownership
documeni ond informed them thoi lhe
govemmenl needed them so os to
prepore ond issue them with lille deeds.
She soid lhot some were issued while
olhers were not. She wos odvised to
ovoil further porticulors ond her cloim
supporlinq documents

Ongoing
inquiry

Femole Minislry of
Londs. Public
Works. Housing,
ond Urbon
Development

(Mokueni Lond
Regislry)

1144. Josephine Mulwo
HUD/MAKUENI/M/LAN/O
22l2t8|2}EMN

Ongoing
inquiry

Mole Ministry of
Londs, Public
Works, Housing,
ond Urbon
Development

Deloy The Comploinont olleged ihol he
opplied for, submitled oll required
documenls ond poid for lronsfer but
thol the Kiombu County Lond Registror
hod foiled to effect lhe soid lronsfer .

I 145. Stephen Mbotio komou

cAJtM.LANt022t23,4.312
}EMN

Ongoing
lnquiry

Ministry Of
Londs, Housing
And Urbon
Development

Oulside
Mondole

The comploinonl olleges of dis-
inheritonce of lond lo their lole
grondmother in lhe succession cose lhus
they hove been thrown out of the lond

Mory Nieri Nyokobi
cAJlM.LANlO22l244l l2
3.RA

Femole1146
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r r50.

cAJ/MOrlO20ltfil2jJ-.
EMN

Anonymous Anonymous Ministry of
Trode ond
lndustriolizotion

Unfoir officiol
conduct

This comploint is oddressed lo the
Respondent's Principol Secretory ond
copied lo this Commission omongst
olher entities. The Comploinont olleged
severol issues of molodministrolion. He
wos odvised to follow up with the
Respondent ond updote the
Commission.

lnquiry
Ongoing

il 51. Fredrick Njue
cAJ/M.rND/020/148/2&
JMM

Mole Ministry ot
lnvestments.
Trode ond
lndustry

Unfoir
Treotment

The comploinont olleged thot he hos
never received his solory for the losl one
yeor. He wos requesled lo supply his
cloim support documenls

lnquiry
ongoing

r 152. Elizobeih Nyokoiru
cAJtM.tNDlo20tl,46120
2$V.O.K

Femole Minlslry of
lnvestments,
Trode ond
lnduslry

Unfoir otficiol
conducl

The Comploinoni olleged thot she wos
employed os o driver on D1h July 2f22
but hod nol been poid for more lhon
one yeor. She wos requesled for her
cloim supoorlino documents

lnquiry
ongoing

Femole Ministry of
Agriculture

Deloy The comploinont olleged of deloy in
processing lhe poymenl for goods worth
Kshs. 371 ,200 supplied to the Minislry of
Agricullure in June 2019. Despite severol
follow ups including physicol visils to the
respondenl, lhe poyment oulstonding to
dole.

lnquiry
ongoing

I 153. Eslher Mwongi
cAJlM.AGRtotll420l?0
2}KC

Unfok otficiol
conduct

Comploinonl olleged thot the lnstitute
unfoirly declined to poy her o speciol
duty ollowonce for performing speciol
duties from December 2010 to
December 2017, withoul providino

lnquiry
ongoing

I 154. Groce N. N.iuku
CAJ/KEVEVAPI/O I 4/4I 5
123 -EF

Femole Ministry ot
Agriculture
ond Livestock
Development

339



substontive reosons for the decision. The
Commission inilioled on inquiry.

(Kenyo
Velerinory
Voccines
Production
lnstituiel

lnquiry
ongoing

Comploinonl olleged thot when she wos
employed by lhe lnstitute. she wos
ploced ot o grode lower lhon the grode
with respecl lo which she wos recruiled.
ond thol despile o few promolions in the
course of her employmenl, the wrong
plocement disenfronchised her. She
soughl oppropriote plocement ond
ooyment of commensurole oreors.

Minislry of
Agricullure
ond Livestock
Developmenl
(Kenyo
Veterinory
Voccines
Production
lnstitute)

Unfoir officiol
conduci

FemoleI t55 Emily Ruth Odhiombo
cAJIKW?110141422123 -
EF

Refened to
Notionol Lond
Commission to
oscerloin
whether
invesligotions
on historicol
lond injustices
were conied
oul in relolion
to this
Community.

Monifest
lnjuslice

The comploinonls ollege thot lhey ore
foresl dwellen wilhin the Koleniin
Community ond lhot they originolly lived
logether with the Ogiek Community
belore forceful eviction ond
displocemenl from the regions of Mou
Complex of Nokuru ond Norok Counties.
Ml. Londion ocross lo lhe foresls of lhe
norlhem Tindirel in Nondi County,
Timboroo, porl of Koibotek Foresi, Tugen
Hills, Mt. Elgon Foresl ond Cherongoni
Hills.

Ministry of
Environment.
Climote
Chonge ond
Foreslry

GroupI t55. cAJlM.LANlO22l24l8l2
}EMM
IOROBEEK COMMUNITY
ASSOCIATION OF
KENYA

lnquiry
ongoing

Unresponsive
Officiol
Conducl

Comploinonts olleged thot the
respondenl odvertised o posilion of
Senior Monoger Corporote Services ond
severol people opplied. Thot since

Ministry of
Environmeni.
Climole

Uncleorr 157. Anonymous
cAJ/KPS/or 0/r 6sl2023 -
EF

))
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Chonge ond
Foresiry
(Kenyo Forest
Service)

submitting their opplicolion, severol
oppliconts hod sought informolion on
lhe slolus of the recruitmenl process. bul
no informotion wos provided. The
Commission initioted on inquiry.

I158. Christopher Gilhui
Mothenge
HUD/NYE/IRE/OOO/1 I 5/2
3.EF

Mole Minisiry of
Environmenl,
Climote
Chonge ond
Foreslry

Unresponsive
officiol
conduct

Comploinonl olleged ihot he hod
soughl copies of his employment
records held by lhe Ministry of
Environment, following o request by the
Kenyo Morine ond Fisheries Reseorch
lnstitule Sloff Pension Scheme, withoul
success. The Commission inilioted on
inquiry.

lnquiry
ongoing

I t 59. Somuel Titus Oduor
c A J I ELD I M.W tF I 01 0 I 3 I 2
}EK

Mole Minisiry of
Environment,
Climole
Chonge &
Forestry

Unresponsive
Officiol
Conduct

A comploinl on ollegotions ot deloy by
the Kenyo Foresl Service (KFS)Busio
County hove deloyed lo conduct
ossessment of domoged trees ond
fumish lhe report to lhe Butulo Police
Stolion, Busio County lo ossist in lhe
invesligotions lo o molicious domoge to
property comploint which he lodged
vide OB Number l6l23lO8l2O23

lnilioted inquiry
which is still
ongoing
owoiting
updote from
the
respondenl

I 160. Jone Chebel Koilo
CAJ/ELD/SASRA/OOO/55
I2XMM

Femole Minislry of
Cooperolives
& Micro, Smoll
ond Medium
Enterprises
(MSME)
Development

Deloy A comploint on ollegotions of deloy by
the Socco Societies Regulotory Authority
(SASRA) to oddress her comploinl on
unpoid dues owed to lhe estote of
Esbon Kiprotich Koroto by Ufundi Socco.

lnitioted inquiry
which is

ongoing
owoiting
updote from
the
respondenl.

34L



lnquiry
Ongoing

Deloy The Comploinont olleged thot he wos o
member of Angozo Aftico Socco ond
thot he hod withdrown his membership
bul thot ihe Socco foiled to refund his
deposits. He wos requesled to supply
cleor detoils on his comploint.

Mole Co.operotives
ond Micro.
Smoll ond
Medium
Enlerprises
(MSME'
Developmenl

HUD/EMBU/M.COOOP/
02sl2rl23EMN

Mugo Niogi'I l5r

Ongoing
inquiry

Unlowful
Conducl

A comploinl thot the Ministry of Heolth
hos not been remitling Nolionol Sociol
Security Fund(NSSF) deductions for its
employees. They sloted thol despile
contributing to Notionol Sociol Security
Fund monthly, ihe stolemenls lrom NSSF

do nol reflecl lhe conlributions

Unknown Minislry of
Heolth

Anonymous vs Ministry
of Heollh
cAJlM.HEAI0t21551l23
-sK

1162.

Ongoing
inquiry

Comploinonl olleged deloy by lhe
Kenyo Council of Emergency Medicol
Technicions lo issue his sisler o certificote
ofter her groduotion in 2022. The
Commission initioted inquiry vio o letler
doted 25ih September 2023 ond sent o
reminder on lst November 2023.

Mole Ministry of
Heolth

DeloyEdword Mwogongo
Chiro for Rehemo
Nodzuo Jiro

cAJlM.HEAlOl2l644l23
.FN

't 
I 63.

ongoing
inquiry

Unfoir
Treotmenl

A comploinl olleging foilure by the
Public Service Commission to coscode
lhe 2015 Revised Schemes of Service for
Medicol Loborolory PeRonnel resulling
in confusion ond lock of coordinotion in
recruilmenl, deployment, relention ond
generol developmenl of medicol
loborolory personnel in counties ond
notionol oovernmenl

Group Minislry of
Heolih

Associolion of Kenyo
Medicol Loborotory
Assessors
cAJlM.HEAlOl2l652l23

\ 164
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I165 Nicholos Kobii Muthuri
CAJ/ISUHUD/M.MED/O I

2lmt12023-KWK

Mole Ministry of
Heolth

Adminiskolive
lnjuslice

The Comploinonl olleged lhol he wos
on employee of the Minislry of Heolth
from I 990 lo 1995. He olleged lhol he
voluniorily retired in 1995 before
otloinmenl of mondolory reliremenl
oge. Upon retiremenl, his pension dues
were processed oi Kshs 74,550. His friend
wos poid Kshs 359,820 lhe some omounl
he olleged should hove been poid lo
him os they worked logelher. The
Comploinonl lo supply us wilh
supporting documenis

Ongoing
inquiry

I 165. Abdi Diriye Abdi
cAJlNHIFlol21648t23-
EF

Mole Minislry of
Heolth
(Notionol
Heolth
lnsuronce
Fund)

Deloy Comploinonl olleged lhol he wos o
police officer who wos injured in the line
of duty. He lodged o cloim for work
iniury benefils ofter on ossessment wos
done by the Direcior of Occupolionol
Sofety ond Heolth Services, bul wos slill
owoiling poymenl. Ihe Commission
iniiioted on inquiry.

Ongoing
inquiry

1157. Wilson Yego
c A J I ELD I NHIF I O 1 2 I 26 I 2
3-MM

Mole Minisiry of
Heolth

Unresponsive
otficiol
conduci

A comploinl on ollegotions of foilure by
NHIF to sellle dues owed lo him in
compensotion for WIBA cloim lor iniures
occosioned lo him following on
occidenl whilst on duty os on
Agriculturol Extension Otficer

Ongoing
inquiry

I168. Dovid Mbuguo
Mukundi
HUD/NKR/HEA/O I 2/5/23
-EK

Mole Ministry of
Heollh

Deloy A comploint on ollegotions of deloy by
lhe Ministry of Heolth to compule dues
owed lo him for lhe period he wos in
service prior to being obsorlced ot MTRH
ond forword ihe some to the pensions

343



Deportment for lhe processing of his
dues.

Ongoing
inquiry

The Comploint is oddressed to ihe
Respondenl ond copied lo lhis
Commission. The Comploinont olleged
deloy in heoring o comploinl lodged
wilh the respondent. The comploinonl
wos odvised 1o follow up wilh lhe
respondent ond updole the
Commission.

Minislry of
Heollh

unresponstve
Officiol
conducl

lnstitutionTripple N W Advocoies

cAJlM.HEAl0l21643l23

1 159

Ongoing
inquiry

The comploinonl olleged thot ihe Coosl
Generol Teoching ond Refenol Hospilol
toiled lo implement o circulor by the
County. The County Govemmenl of
Momboso hod issued o circulor thol
children under 5 yeors, persons wilh
disobililies (PWDS) ond prisoners were lo
be treoled free of chorge ot the
Hospilol. The comploinont olleges thot
lhe focility hos been woiving bills for
children under 5 yeors old on
discriminotory bosis leoding lo
unnecessory deiention of children
whether olive or deceosed.

Ministry of
Heolth
(Coosl
Generol
Teoching ond
Refenol
Hospiiol)

AdminisJrotive
lnjuslice

OrgonizolionNothing for Us withoul
Us

CAJ/MSA/M.EDU/OI2l5
71D23-SAK

l tz0.

lnquiry
ongoing

The Comploinonl olleged lhol he wenl
to Old Seo Port Heolih Cenire lo hove
his yellow fever cord reploced os il wos
lolling oport. The voccinotion wos slill
within the l0 yeors ond o replocemenl
of lhe certificote cosls Kshs l00O

Old Port Heolth
Cenlre

Unfolr
Treolmenl

Mole

CAJ/MSA/CG,MS4/068
l16Un23

Anonymouslr7l.

;
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occording to lhe service chorler.
However, the comploinont wos Kshs
2500 ond receive onother injection for
the voccine. When he osked why he
wos being osked to poy lor o new
voccine yet o replocemenl is Kshs 1000,
he wos treoled very rudely by the
ottendonls.

1172. Nyombone Nyoreru
Henry
cAJ|DOSHlO171887l23-
SK

Mole Directorote of
Occupolionol
Sofety ond
Heollh
Services(DOSH
s)

Unresponsive
Officiol
Conduct

A comploint thot the Respondenl foiled
to enforce on ossessment of personol
injury for compensotion of the
comploinont following o workploce
occidenl. whereos the Respondent
ossessed his permonenl disobility ot l2%,
they foiled lo proceed io lhe next slep
of compelling his employer 1o
compensole him

lnquiry
ongoing

Mole Directorote Of
Occupolionol
Sofety &Heolth
(Dosh)

Deloy The comploinont olleges thol he wos
injured ot lhe course of duty, lhot he
requested the employer lo fill
DOSH/WIBA l, but lhol the employer
foiled to do so, lhe comploinonl then
visiled the County Occupotionol sofety
ond Heolth office lo hondle the motter
ond to compd the employer to ftll the
Dosh/Wibo I form, but hove foiled to
toke oction-

lnquiry
ongoing

ll73 Kibue Gichuhi Poul
cAJ/DOSH/017/883/23
SCK

|7 4. loseph Asiluo
Muhondo

Mole Directorote of
Occupotionol

Unfoir
Treotment

The Comploinonl olleged thot he wos
working ol Conoon Developers os o
cosuol lobourer. On 4rh July 2023, while in

lnquiry
ongoing

345



Sofety ond
Heolth Services

the course of duty, he susloined injuries
ofler o log lell on him. Subsequenlly. he
wos odmitled ol the Noirobi Women's
Hospllol where he wos diognosed with
Acute Pericorditis Post Troumo.He
lhereofler reporled the motier lo the
Dkeclorote of Occupolionol Sofety ond
Heollh Services where lo his surprise,
DOSH odvised thol his cloim could nol
slond.

cAJlDosHlo171885l23-

lnquiry
ongoing

Directorole ol
Occupolionol
Solety ond
Heollh

Deloy The Comploinonl olleged thot lhe
Respondent hod deloyed in resolving o
comploint he lodged ogoinsl Molmonl
Eleclro Ploting Co. Ltd. Comploinont
wos odvised 1o provide copies of
relevont documents.

Moses Olondi Sigu
cAJi DosH/017/869/23
V.O.K

Mole75

A comploinl lhol lhe comploinont wos
mishondled ot lhe Nolionol Aids Conlrol
Council offices when he visiled to seek
services.

lnquiry
Ongoing

Notionol Aids
Control
Council

Unfoir
Treolmeni

Duke Lourenl
cAJ/NACClO12l647l2}-
SK

Mole117 6.

lnquiry
ongoing

Kenyotto
Notionol
Hospitol

Outside
mondole

The Comploinont requesis for lhe
Commission's intervenlion in reviewing o
hospilol bill. Comploinont odvised lo
pursue the motler using KNH inlernol
redress mechonism.

woirimu Nioroge
cAJlKNHlOt2l659l23-
MD

Femole1177

aF
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Eslher Moroo
Monyonko
cAJ/KNH/012/550/23-
V.O.K

Femole Kenyolto
Notionol
Hospitol

Unfoir
lreotmenl

The Comploinonl olleged thol Kenyolto
Notionol Hospiiol chonged lhe lerms ol
service of ils stoff from controcl lo
permonent ond pensionoble but did nol
chonoe hers.

lnquiry
ongoing

rr78

Kenyollo
Notionol
Hospitol

Unloir
Treolmenl

The comploinonl olleges lhol she fook
lhe initiolive lo lroin ond go bock lo
school ond ocquired o degree in PUBLIC
RELATIONS ond groduoled in 2016 ond
since lhen she opplied ond requesled
for lronsfer to lhe relevoni deporlment
bul wos issued with regrel letlers yet il is

evidenl thot severol personnel hove
been deDloved in the soid deDorlmenl

lnquiry
Ongoing

1179 . Miriom Anyongo
cAJ/KNH/0 t 2/638/23-
SCK

Femole

Unlowful
Officiol
Conduct

The comploinont olleges lhol he roised
o comploinl with the KMPDC over
mislreotment of his folher by Rodionl
Hospilol, bul thot despile him following
up, KMPDC hos nol token up them
motler.

lnquiry
Ongoing

1180. Kevin Muiruri
HUD/GPO/NRB/M.HEA/
ot2l63l2tscK

Mole Kenyo Medicol
Proclilioners
Council

8t. Anonymous
HUD/KAJIADO/M.HEA/O
t2t24t |23-EMN

Anonymous Soitoti Hospilol
Kilengelo

lnefficiency The comploinonl olleged thoi lhe
respondent offers poor services. ll wos
refened lo the respondenl for resolulion

Ongoing
inquiry

347



Ongoing
lnquiry

Minislry o,
woter-Woter
Resources
Aulhority

lnefficiency The comploinont olleges inefficiency
ond mismonogemenl of funds by the
CEO of woler Resources Authority.

Uncleor1t82. Anonymous
cAJ lM.w AI loo91344l23
-RA

lnilioted inquiry
which is

ongoing
owoiling
updole
from the
respondent.

Deloy A comploinl on ollegolions lhol Woter
Resources Monogement Aulhority hos
deloyed to oddress his comploinl on
onomoly in lhe remillonce of NSSF

conlribulions lor the period August 201$
Moy 202ldespiie him hoving reiired from
lheir service in lhe soid period

Mole Ministry of
Woler,
Soniiolion ond
lnigolion

I t83 Nomonywo Kutwo
Josphol
HUD/NKR/M.WAI/OO9/3
I2TFL

lnquiry
ongoing -
Pending
updole from
respondent

Administrotive
lniuslice

Comploinont olleged deloy in receiving
his letter of secondmenf lo lhe Counly
Governmenl, cousing his solory io be
stopped. Comploinont soughl lo be
reinsloted 1o work

Mole Ministry of
Woler

I184. Frederick Odero
Wodede

cAJ lM.w Ar loo91347 123
.FN

lnquiry
Ongoing

Outside
mondote

A comploinl ot breoch of controcl
wherein lhe comploinont sough o
refund of Kshs. 738920 from the County
Governmenl of Toilo Toveto for drilling
services which wos nol done

Femole Minislry of
Woler

1 r85 Rose Ndelo
cAJlM.W N1009/348123
-SK

lnquiry
ongoing

Unresponsive
officiol
conducl

The Comploinont olleged thol ihe
Respondent foiled lo respond lollowing
queries reloled lo conneciiviiy of the
Comploinont lo o sewer line,
subsequent disconneclion ond demond

Mole Kisumu Woter
ond Sonilotion
Compony

1r86. Julius Otieno Monyolo
CAJ/KSM/KIWASCO/OO
9t52t23-AO

t
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for Kshs. 60,000 by on unoulhorized lhird
porty.

1187 Moses Omweri lngonge

CAJ/MSA/CWWDA/OO9
129123-EM

Mole Coost Woter
works
Developmeni
Agency

Oppressive
Officiol
Conducl

A comploinl regording of lhe recruii of
lhe CEO ot Coosi Woter Works
Developmenl Agency. The comploint
olleges lhe recruilmenl is moned wilh
procedurol inegulorities oimed ol
ensurinq o specific person is recruited.

lnquiry
ongoing

r r88 lmoro Doimo Estote
Associotion
cAJtM.wN 10091346123
-MD

Orgonizolion Alhi Woler
Works
Developmenl
Agency

Unresponsive
officiol
conduct

The Comploinont olleged thol KENHA is

conslructing o storm woler droin through
the estole ond row woter sewoge hos
been spewing ond flows in lhe open
through lhe woler woy denying residents
cleon ond heollhy environment. The
ossociolion sought clorificotion on lhe
scope of work lo be execuled by the
controclor ossigned the projecl ond lhe
letter hos noi been responded lo.

lnquiry
Ongoing

I189. Anonymous
cAJlwRA1C09l3/,4l23-
V.O.K

Uncleor Woler
Resources
Aulhoriiy,
Kibwezi

Unfoir
lreotment

The Comploinont olleged thol lhe new
monogement wos horossing employees
ond subjeciing lhem lo unnecessory
victimizoiion ond disciplinory oclions.

lnquiry
ongoing

349



lnquiry
ongoing

The Comploinonl olleged thoi she is o
person Living wilh Disobilily ond she hos
been denied opporlunilies 10

oorticipote in officiol fieldwork oclivilies

Unloir officiol
conducl

Deportmenl of
Morilime Afloirs

FemoleRosolind Wonngui
cAJlM.MARlo35l22l23-
EMN

r 190

Refened. The
Commission
wrote to lhe
Nolionol Lond
Commission
seeking io
engoge them
on the issues
roised in this
comploinl.

The comploinonts ollege lhol lhey were
living in lhe Serengonik Forest, Nolhern
Tinderel unlil lhe yeor 2006 when lhey
were forced out of lhe foresl by lhe
Governmenl rendering lhem homeless.
It hos been noted from lhe documents
presenled to lhe Commission, ihere is o
letter oddressed lo the Choirmon,
Nolionol Londs Commission by lhe
Office of the County Atlorney-Nondi
County requesting for ossistonce to lhe
Communily.

Monifesl
lnjuslice

Government of
Kenyo

GroupI t9l cAJ IM.LAN 10221241712
3-EMM
SERENGONIK OGIEK
COMMUNITY

The
Commission is

odvised lo
owoil lhe
court's
decision on
lhe issues
presenled
both in courl
ond the
Commission.

This moller reloles lo lhe Ogiek lond
motters ond lhe Africon Court's
iudgmenl louching on the Ogiek
Community. From the documents
presenled lo lhe Commission, in
porticulor, lhe comploinont's offidovil, ii
is worlh noting lhol lhe issues mentioned
therein revolves oround lhe issues roised
in lhe Environmenl ond Lond Court
Pelilion No. 1 I of 2020 for delerminotion.

Monifesl
iniustice

Governmenl of
Kenyo

Group\92 cAJ lM.tANlo22/242012
023-EMM
JOSEPH KIMAIYO
TOWETT

,a
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Monifesl
lnjustice

The Community olleges thot they hove
been residing in Kurbonyot Scheme in
Kuresoi Sub-County ond hove resided
there before lhe coloniol period ond
identify the lond os lheir oncestrol lond.
They hove been meted with severol
eviclions over the yeors from lhe
onceslrol lond. The Community wrole to
ihe President ond copied the
Commission seeking to hove issues
reloting lo hisloricol lond injuslice
perloining lo Jhe Community
investiqoled.

The
Commission
hos plonned lo
engoge on the
some wilh the
Notionol Lond
Commission.

r 193. cNlNLCl022l24/€./2I
EMM
Kurlconyot Ogiek
Setllement

Group Governmenl of
Kenyo

A comploinl on ollegotions thol lhe
Public Trustee hos loiled ,o updote her
on lhe progress of odministrotion o, the
eslote of Amos Onyongo

lnilioted inquiry
which is

ongoing
pending
updote from
the
comploinonl.

I194 Roel Onyongo
C^JIELDIPT/NI II59I23
-EK

Femole Slole Low
Office

Unresponsiven
ess

lnitioted inquiry
which is

ongoing
owoiting
updole from
lhe
respondenl

Mole Stote Low
Office

Unresponsive
officiol
conduct

A comploint on ollegolions of foilure by
the Stote Low Office to fumish them with
on updote on unpoid dues following lhe
ruling ogoinst the govemment in Noirobi
Court of Appeol, Civil Appeol Number
l9l of 2O18.

1195. Akolo Nombisio & 3
Olhers
CNIELDIAGI@\lt6612
},MM
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A comploint o, service foilure ond
incompetence ot the Kisii Ag's Office.
Registror of Monioges seclion. The
comploinont stoted thoi on 3d
December 2023 he soughl o service of
coneclion of enon in his Monioge
Certificole bul the Officer iore his
Cerlificole ond blomed him. He wos yet
lo be issued with o conected Cerlificole

lnquiry
Ongoing

Mole Attorney
Generol

lnefficiencyI 196 Bonifoce Simbo
cAJlAGl@1l22Ut2T
SK

A comploint lhol lhe comploinonl wos
monied lo Mory Nioki Migwi under
cuslomory low ond were issued with o
monioge certificote number 828230.
However, the comploinont subsequenlly
losl the soid monioge cerlificole ond
mode on opplicolion conceming lhe
some to lhe Regishor of monioges ofler
hoving poid the requisile fees. The
comploinont olleges thot he hos never
received ony updotes on his opplicolion
lo dole.

lnquiry
Ongoing-
Pending
updole from
Respondeni

Ailorney
Generol

DeloyJohn Mutongo
cNlAGloo1l2s94t2023
-FN

Mole1197.

lnquiry
ongoing

Office of the
Atlomey
Generol

Deloy The comploinonl olleged deloy ond/or
refusol by the Altorney Generol to selile
the compensolion oworded in Miguno
Miguno vs. Attomey Generol ond 6
others Conslilutionol Petition No. 5l of
2018. The decrelol omount inclusive of
interesl hod occrued to Kshs

11,171 ,566.671=

Miguno Miguno
cAJtAGlcot 1262212023
-SAK

MoleI ',t98_

ta

3s2

t *
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Allorney
Generol

Unlowful
Conducl

The comploinonl olleges lhot in lhe yeor
2016, o Lond registror nomely Dovid
Dunyo Omollo illegolly ollered their
porcel of Lond known os
WANJARE/BOGIAKUMU/933, buI ofler
roising o comploinl with the AG lhe issue
wos reclified, he now comploins thot the
cuneni londs regisiror Nomely Chorles
Mororo Ayiendo hos interfered with soid
Porcel ond returned lhe illegol
concelled title deeds 1o the reqister.

lnquiry
Ongoing

I ',l99_ Alex Misoti Monoti
cAJlAGlffill266712?
SCK

Mole

A comploini on ollegolions of deloy by
lhe Public Truslee lo odminister lhe
eslole of lbrohim Mohinji Ajongo in
Eldoret High Court Succession Couse
Number 251 ol2022.

lnitioled inquiry
which is

ongoing
owoiting
updote from
the
respondenl.

1200 Judy Woniiru Kohore
cA.ilELDtP.Itmt 

^63t23.EK

Femole Office of lhe
Atlorney
Generol

Deloy

Ongoing
lnquiry

Mole The Hon.
Altorney
Generol

Unresponsive
Otficiol
Conducl

The comploinont stotes thot he sued in
the cose for NBUCMCC NO I 169/2010
PETER NJOGU VS ATTORNEY GENERAL on
3rd Morch 2010lor unlowful defention
ond molicious prosecution in courl
mortiol Cose No. 2 of 2005. The
judgemenl wos delivered on 9th
Februory 2018 by Hon. D Mburu Senior
Principol Mogistrole thereofter his lowyer
M Niou ond Mogelo Advocoles wrote
to the AG ond lhe Principol Secretory
Ministry of defence lhrough letler doted
3rd November 2022 bul nothing hos
been done to dote.

I20t Peter Njogu Korego
cAJtAGt00l t2656t2r
RA

3s3



Deloy The Comploinont olleged lhol he filed o
suiJ being being Embu HC Civil Appeol
No. I 2 of 2019, Celslino Ngochi Ngore v
The AG where he wos oworded KShs

i99,200 os domoges. He hos been
moking severol follow ups to hove the
decree sellled withoul ony success.

lnquiry
ongoing

Mole Office of the
Atlorney
Generol

1202. Chelestino Ngochi
Ngore
HUD/EMBU/AG/OO1/2I I

I2!JMM

This Comploinl regords the
odminisirotion ol lhe eslole of Anne Njeri
Mwongi who died in 2021 . The
deceosed hod one son, lsooc Gicheho,
who is l6 yeors. The Public Trustee
opened o file Momboso Public Trustee
Couse No 4OB ol 2O2l for lhe deceosed
shores lo be identified ond lronsfened lo
the comploinont in order to help ioke
core of her grondson who is slill o minor.
Consequently, she wos issued wilh o
certificole of summory odminislrolion
but it hod on enor lhol is yet to be
rectified-

lnquiry
ongoing

Femole Office ol the
Aliorney
Generol- The
Public Truslee

Deloyr 203. Joyce Wombui Mwongi

cAJ/MsA/Prl001 /565/2
}EM

lnquiry
ongoing

Mole Office of the
Atlorney
GeneroF The
Public Trustee

lnefficiency The Comploinont olleged lhoi his fother
in low's eslole hod been token up by
the Public Trustee Momboso under Mso.
Admin Couse No. I l7 ot 201 l. However,
since 2020. ihe file
hos been missing from the Public
Truslee's office ond os such lhe
odminislrolion con'l continue ond the
beneficiories poid out.

1204. Gilbert M. Kotono

cAJ/MSA/PT/001/551/2
02}EM

-
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Deloy The Comploinont olleged thot the
Respondenl deloyed in releosing
compensotion due lo her following the
deolh of her husbond.

lnquiry
ongoing

r 205 Mercy Torus
cAJlPr l@t t2653t2?
V.O.K

Femole Public Trustee

George Mkul ond
Olhers

cAJ/MSA/CGIMSA/068
/ r 55/202$SAK

Group County
Governmenl of
Momboso

Unresponsive
Officiol
Conduct

The comploinont olleged thol is o cilizen
oged 79 yeoa ond living ol Mwembe
Ngomo residents in Likoni Momboso. The
residents hove been comploining of
noise pollulion emonoling from o church
colled "God's Love Minisiry Sonciuory"
since 2017, especiolly between lOpm
ond 3om. The citizens hove writlen lo
lhe County Govemment, Deportmenl
Of Environmenl severolly on lhe motter
bul no ossislonce hos been given lo
them. The Comploinont is oiling ond lhe
noise hos mode his heollh deteriorole
further ond his efforls lo get ossistonce
hos been fulile.

lnquiry
ongoing

120,6

Counly
Government ol
Momboso

Administrotive
lniuslice

The Comploinonl olleged thot lhe
Momboso County Government hod
issued o circulor thol children under 5
yeors, persons with disobililies (PwDs)
ond prisoneB were lo be treoted free of
chorge ot Coosl Generol Teoching ond
Relenol Hospitol. He soid thol the focility
hos been woiving bills for children under
5 yeon old on discriminolorv bosis

lnquiry
ongoing

1207 . Nolhing For Us Withoul
[.,s

CAJ/MSA/M.MED/OI2l5
7lz3-EM

Orgonizolion

355



leoding to unnecessory deteniion of
children whether deod or olive
The Comploinont olleged o tronsfer lo
Bungomo County from Momboso on 8'h

November 20l9 ond on 27th November
2019, which remoln unonswered. The
comploinonl requesied o dischorge on
ln October 2020 ond left the duty siotion
since they were nol responding lo his
vorious opplicolions. The seeks lo be
dischorged ond his employment file
closed

lnquiry
ongoing

Momboso
County
Governmenl

Unresponsive
Officiol
Conducl

Felix Ambotso lndure

CAJ/MSA/CG.MSA/068
11s912023-EM

Mole1208

The Comploinonl olleged developmeni
on on occess rood. Vide lhe letler
doted 5rh Februory 2020 ref no
CGMlCAl20102106(l ), the Momboso
County Atlorney's office ordered for the
demolition of o struclure on occess rood
in Ziwo Lo Ng'ombe plol number
llss/Ziwo lo ng'ombe blocking his
premises. The direclor of inspeciorole
Momboso county hod been instrucled
in lhoi letler to corry oul the soid
demolitlon. However, lhot hos not been
done lo dole

lnquiry
ongoing

Mole Momboso
County
Governmenl

Unlowful
Officiol
Conduct

Julius Nyerere for Mory
Mutonye

CAJ/MSA/CGMSA/068/
158/2023 -EM

1209

The Comploinont olleged o chonge of
user from residentiol lo educolionol
/religious: PLOT MN/SECTION ll, 9906 &
9900. The comploinonl visiled lhe Londs,
Physicol Plonning ond Housing
Deportment ot the

lnquiry
ongoing

County
Governmenl of
Momboso

Unresponsive
Officiol
Conduct

Joseph Mureilhiwo
Gichu

CAJ/MSA/CG.MSA/058

^60120-EM

Mole1210

.a
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County since 2Ol8 to no ovoil. The soid
developmenls ore o nuisonce ond o
violotion of the comploinonl's peoceful
enioymenl of his orooertv.

County
Governmenl of
Momboso

lnefficiency The comploinonl olleged thot he
received o messoge from lhe
Respondenl to the effecl lhol "Deor
Molorisl, KAK660K po*ed ot CBD hos
not poid for porking. Diol "647# io poy
Ksh 300 wilhin l5 mins. For enquiries coll
O7O9O\47 47 ot l4:14 PM." However. e
vehicle is porked in his home ot
Mbolelo. Further, he lried conlocting the
number lo rectify the issue to no ovoil. At
l4:47, he received o further messoge
"Deor Customer, KAK660K hos been
penolized KES 2000 for unpoid po*ing
fee. Poy vio '647# to ovoid furrher
penolties. For enquiries coll07O90l4747 ."
Aqoin he tried the number lo no ovoil.

lnquiry
ongoing

t21l Nebert Mchidi

CAJ/MSA/CG/MSA/058
lt61l2';-'EM

Mole

ATI A request for informolion doled l2h
Seplember 2023. The comploinoni wos
requested for cleorer detoils on his

comoloinl

lnquiry
ongoing

t212. Mbuyu Wochopo

CAJ/MSA/AII/CG.MSA/
o68122t23 t22t2. SAK

Group County
Govemmenl of
Momboso

Mole County
Government of
Kitifi

Unresponsive
Officiol
Conduct

Ihe comploinonl olleged thot he is lhe
beneficiol owner of porcel number 245
Seclion lll/ MN situoted in Konomoi Kilifi.
The property is o beoch plol whlch obuls
o riporion lond. Unforlunotely, the
riporion hos since been encrooched

1213. Amin Sodiq Amin

CAJ/MSA/CG/KLF/ I 03/
231202?EM

357
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CAJ/MSA/CG.KLF/ IO3/2
7 t23-EM

thol lhey hod reported 10 lhe
Respondenl who foiled lo loke oction.

Mole Counly
Governmenl of
Kirifi

Deloy The Comploinont olleged thot his former
employer Vitengeni Heolth Cenire
(under the County Government of Kilifi)
foiled lo remil his stolutory deduclions lo
lhe relevont oulhorilies thol is NSSF ond
NHIF

lnquiry
ongoing

1217 Emmonuel Choro Kolu

CAJ/MSA/CG.KILIFI/ I 03
128123-EM

Mole County
Governmenl ol
Tono River

Unfoir
lreotmenl

The comploinonl olleges lhol his services
of employmenl wos tronsfened from the
County Governmenl of Gorisso lo the
County Governmenl of Tono River but
his lerms ol service were revised ond
demoied. He wonts his terms reinstoled.

lnquiry
ongoing

r2r8 ABDULKADIR HUSSEIN

KONE
CAJ/GSA/
wAIER/09 r /00r /23-AH

Deloy The Comploinonl olleges lhol he worked
in Ndiwo Sub County Hospilol os o
security guord from 2013 lo 2019. He hos
never been poid his groluity despite
severol lollow ups wilh lhe County
Government-

lnquiry
ongoing

1219 Didocus Oswogo
Bwono
cAJ/NSSF/0r 2/540/23

Mole Homo Boy
County

The comploinonl olleges lhot he wos
removed from the poy roll bul loier
reinstoled ofler personol intervenlion
However, his iob orouD wos

lnquiry
ongoing

1220. MOHAMED ALINUR
ABDI
cAJIGSA/CGGlo92lot
3123-AH

Mole County
Governmeni of
Gorisso

Unfoir
freotmenl

359



downgroded ond wonls il reclified to its
orioinol iob qroup.

lnquiry
ongoing

Unfoir
treolmenl

The comploinont olleges lhol he is o
relired former employee of Gorisso
Woier Compony. He slotes thol slnce his

retiremenl, his benefils were noi remitted
to him

Mole Couniy
Governmeni ot
Gorisso

1221 BASHIR ALI ABDI
CAJ/GSA/CGGiO92lO I

412}AH

Prejudiciol
conduci

The comploinont wos o former
employee of the Gorisso Woier
Compony when he resigned. He soughl
for his pension conlribuiions which were
never oworded

lnquiry
ongoing

Mole County
Governmenl of
Gorisso

1222. MOHAMED HUSSEIN

GUYO
cAJlGsAlcGGlo92l0l
5/23-AH

lnquiry
ongoing

Unresponsive
Officiol
Conduct

The comploinonl olleges deloy in lhe
releose ol o verdict in cose No. 096, by
lhe Wojir County Londos Boord, thoi he
hos been following lhe motter but lo nol
ovoil. The comploinonl wos odvised lo
pursue Succession.

Mole County
Government of
Wojir

't223 Ahmed Abdulohi Muso
CAJ/CGlWAJIR/058/ I8
12023

lnquiry
ongoing

Oppressive
Officiol
Conduct

The Comploinonl olleged thot there ore
vorious systemic molodminislrotion thoi
louches on the promotion of ECDE
Officers devolved from TSC lo ihe
County in 2015. Ihe Comploinont
olleged thoi some ECDE Officers hove
slognoied in lhe some job group (L) for
l3 yeors despile quolifying for
promotion. The comploinont seeks o

uncleor County
Governmenl of
lsiolo

1224 Anonymous
cAJ/rsr/cGltstoLo/049/
r 25123 - KWK

,
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review of the County's promolionol
policy ond promotion of those who hove
slognoled in lheir cuneni job groups for
yeors.

lnquiry
ongoing

Monifesl
lnjusfice

The Comploinonl olleged thot she is o
heolih records officer who is cunently
designoted os deputy County heolth
record ond informolion officer bosed ot
lsiolo County hospilol. Thot she wos
oppoinled to the posiiion vide letter ref .

CCO/HS/CHMT/EC I 21 I 03 I 02 dc:t e d
3010312021 . Thol she took over os on
octing County heollh records officer
ofler lhe retiremenl of the then county
heollh records officer in November 2022
lill December.2022. Thol ihereofler, o
iunior officer who did meel lhe requisiie
requirements wos insleod oppoinied os
lhe County heolth records otficer. Thol in
moking such decision, the oppointing
outhority did not loke inio occount her
vost monogeriol experience ond her
dulies os lhe ocling County heolih
records oificer in the heolth records unit.
Thot due process wos noi followed in
moking the soid oppoinlmeni. Thol her
efforts to hove lhis molter oddressed
intemolly lhrough diff erenl relevonl
offices hove proved fulile.

Femole County
Governmenl of
lsiolo

1225. Jillo Woko Hoponno
cAJ/tsr/cG/rsroLo/049/
126123 - KWK

lnquiry
ongoing

Deloy The Comploinont olleged thot he is the
Secrelory of lhe Borono Council of
Elders. Vide o letler doled 30ih October

Mole County
Governmenl of
lsiolo

1226. Jimole Golicho
cAJ/tsr/ATr/rsroLo/049/
009/23 - KWK

361



2023, he wrole to the Chief Officer.
Deporlmenl of Londs ond Physicol
Plonning requesling lo be furnished with
o copy of the Community lond invenlory
submilted to the Ministry of Londs by the
County Government of lsiolo.

lnquiry
ongoing

Mole County
Governmenl of
Meru

Monifesi
lnjustice

Ihe Comploinonl olleged forceful
ocquisilion of lond ond destruclion of
woler pipes in their lond known os Timou
Block 6. Their property ond crops hove
been deslroyed in lhe course of
construction of feeder roods. The moller
wos broughl io lhe ottention of County
Govemmenl of Meru including lhe CEC
for lond io no ovoil.

1227 Amos GilouNgolio
CAJ/ISI/CG/MERU/1 29l
015/23 - KWK

A comploinl thot the County
Governmenl of Thoroko Nithi unfoidy
slopped the comploinonl's solory from
June 2023 ofler ollegedly receiving o
resignolion leller from lhe comploinonl
which he denies hoving writien. He now
seeks to be reinstoled

lnquiry
ongoing-
pending
updote from
lhe
respondenl

Mole County
Government of
Thoroko-Nilhi

Administrotive
lniustice

1228. Jomes Loureni Rodoli
CAJ/CGTTHARAKA/ I3I /
2I.FN

lnquiry
Ongoing

County
Government
of Embu

Femole Unfoir officiol
conducl

The Comploinont olleged conuption
ond unfoirness in issuonce of Embu
County Bursories. She wos requesled lo

1229 Mory Mbucu Nieru

I
362
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HUD/EMBU/CGlEMBU/O
89/3r /21EMN

supply cleorer detoils of her comploint
os well os her cloim supporting
documents.

't230. Somson Kilheko
c AJ I CG I KtIUt los4 I I s 12
3SK

Mole County
Governmenl of
Kitui

Llnlowful
Officiol
Conduct

Comploinont olleged thot o driver for
County Government of Kilui ron over the
side of his vehicle ond undertook to poy
for repoirs bul he become
uncooperotive ofler the vehicle hod
been repoired

lnquiry
Ongoing

Benjomin Kosungi
cAJlcGlMAK106T lsl2
023 - EF

Mole County
Govemmenl of
Mochokos

Unresponsive
officiol
Conduct

1231. Comploinont olleged thot o motor
vehicle owned by the County
Govemmenl rommed into his house,
occosioning domoges. Further, lhot he
immediotely lodged o comploinl wilh
the County Governmenl seeking
compensolion, ond submitled o
voluolion report, but o yeor hod possed
wilhout oction. lnquiry iniJioted.

lnquiry
ongoing

1232. Michoel Mwongi Jones
cAJlcG106T t59|2}FN

Mole Mochokos
County
Govemmenl

Deloy A comploint lhol Jhe respondent hos
foiled lo poy the comploinonl his prize
money. The comploinonl's compony-
Versotiles Studios Lid won the top prize
of Ksh I .000,00O/= during the 2Ol9
Mochowood Film Compelition
oroonised by the resoondent

lnquiry
ongoing-
pending
updote from
lhe
respondent
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1233 Julius Woiriuko Wonjohi
HUD/NYE/C.G.NYE/065/
23.RA

Mole County
Government of
Nyeri

Outside
mondoie

The comploinont, o youlh polylechnic
instruclor , olleges he, thol logether wilh
other troiners hove nol received
poymenls lrom the Nyeri County
Governmenl ofler lhey were obsorbed
by the Nyeri County Governmenl from
the nolionol government ofler 2010
Constitullon. He furlher stoles thol ihe
moller hos even gone before ihe senote
ond thol severol meetings wilh the
Public Service Boord did nol bore fruits.
The moller wos heord ond determined
by o Court of Low in ELRC Cose No. 264
of 201 7-Joseph Gilongo Wochiro & 4l
Others Vs Nyeri County Governmenl & 2
Others

Ongoing
lnquiry

Mole County
Governmenl ot
Murong'o

Unloir
lreolment

Comploinoni olleged lhol lhe County
Government hod deloyed io poy his
grotuity ofter the successful completion
of his employment conlroct on 3l'r
Morch 2023. Thot despile moking severol
ollempls lo lollow up, no oction wos
token to focililote the poyment. The
Commission inilioled on inquiry.

lnquiry
ongoing

1234 Moses Woihoro Mburu
CAJ/CG/MURANGA/I I

6128123 - EF

Orgonizolion County
Government of
Murongo

Deloy The comploinonl olleged deloy ond/or
refusol by the County Governmeni of
Murongo lo remii slolulory deduclions
for Kenyo Counly Government Workers

lnquiry
ongoing

1235. Jomes Okelch & Co.
Advocotes
CAJ/CG/MURANGA/ I I
6l27l202rSAK
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Union for between 2013 ond 2021
omouniinq to Kshs 3,360,000.

1236. Williom Gitu Woweru
CAJ/C.G.KIAMBU/OZ219
6/23-RA

Orgonizotion County
Governmenl
Of Kiombu

Monifesl
lnjuslice

The comploinonl olleges lhol his lole
folher hod on ogreemeni with Kiombu
County Council to exchonge his porcel
Limuru/Rironi/7.382 f or Limuru/Rlroni/458.
However, lhe ogreement did not go os
plonned lhough Kiombu Counly Council
look possession of lhe lole folher's
porcel nomely, Limuru/Ngecho/740
meosuring 0.5 ocres wilhout offering on
ollernotive lond or monelory
compensotion. The Assisloni County
Commissioner of Kiombu hos olso
horossed lhe comploinonl ond is

discourleous-

Ongoing
lnquiry

1237 Asiyer Ekoi for John
Asiyer Polor
CAJ/C.G
TURKANA/I26l]4/2}
scK

Mole County
Governmenl ol
Turkono

Unlowful
Officiol
Conducl

The comploinonl olleges ihot he wos
deployed 10 lhe county Governmenl of
Tu*ono from lhe Ministry of Heollh qs o
Senior Medicol Lob Technicion ond thol
for o period of two yeors, from 2013-
2015, he did nol receive his solory. he
seeks lhe inlervention of the Commission
to resolve lhe molter.

lnquiry
ongoing
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Unfoir
Treolmenl

A comploint on ollegotions of unfoir
lobour proclices ogoinst him by the Wesl
Pokot County Assembly Public Service
Boord.

lnitioled inquiry
which is

ongoing
owoiling
updole from
the
comploinont.

Somuel Lopoo
CAJi ELD/CG/WEST
POKOTlt2t 12123-EK

Mole County
Govemment of
West Pokot

r238.

Unfoir officiol
conducl

The Comploinont olleged thoi he
opplied for opprovol of building plons on
his porcel of lond Plol No. 50 Kopombio
Cyrus Troding Cenlre bul lhot the
respondenl untoirly disollowed his
oDolicotion.

lnquiry
Ongoing

Mole Counly
Governmenl of
TronsNzoio

1239 Michoel K. Sing'oei

CAJ/CG/IRANSNZOIA/ I

13117123

Unresponsive
Officiol
Conducl

A comploinl of unresponsiveness by lhe
County Direclor of Agricullure for foiling
lo oddress his query regording
dissolisloction with o report of
ossessmenl of crop domoge underloken
by o Countv Aqriculiuro Officer.

lnquiry
Ongoing

Mole County
Government of
Trons-Nzoio

124o Allon Konzolo
CAJ/CG.T.Nzoio/l I 3/l 6
/2}SK

A comploint on ollegotions thot the
County Governmenl of Uosin Gishu hos
deloyed to oddress their comploinl on
licensing of bors within Ziwo Mochine
Shoppinq Cenlre I Uosin Gishu Counly

lnilioted inquiry
which is

ongoing
owoiling

Mole County
Government of
Uosin Gishu

Deloy1241 . Elijoh Kipkemboi on
beholf of Ziwo Residenls
CAJ/EtD/CG/U.GISHU/O
66139 /23-tL

a
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updote from
lhe
comoloinonl

Abuse of
power

A comploint on ollegolions ol obuse of
power by Uosin Gishu County
Enforcement Officers who ossoulled him
on diverse dotes on 121912023 ond
I 4/9 12023 wilhout juslifioble reosons.

lnilioted inquiry
which is

ongoing
owoiting
updole from
the
comploinonl.

1242. Wyclifle Riong' o
CAJ/ELD/U.GISHU/066/4
ol2tEK

Mole County
Government of
t.Josin Gishu

lnitioted inquiry
which is

ongoing
owoiting
updole from
the
comploinonl

Angu Kitigin &
Compony Advocotes
CAJ/ELD/ATI/CG/U.GIS
HUt066t2t23-MM

Orgonizotion Uosin Gishu
Counly
Governmenl

Rejection of
informolion
requesled

A comploinl on ollegotions of foilure by
the Uosin Gishu County Government io
issue them with informoiion requesled
regording speciol lelter of ollolmeni for
lond porcel number PDP

ELDOREI l17l9917 within lhe stolulory 2l
doys.

't243.

lnitioled inquiry
which is

ongoing
owoiting
updoie from
lhe
respondent.

Orgonizolion Counly
Government of
Elgeyo
Morokwet

Unresponsive
ofliciol
conduct

A comploint on ollegotions thot lhe
County Governmenl of Elgeyo
Morokwet hove foiled lo settle dues
owed for ihe conslruclion of fhe
Kololeel Dispensory in Keiyo Soulh Sub
County during t e 2017 12018 Finonciol
Yeor

1244 Muloki Kitomu Holdings
Limiled
CAJ/ELD/CG/E.MARAK
wEI t 126tffist2rFL

lnitioted inquiry
which is

Mole County
Governmenl of
Nondi

Deloy A comploinl on ollegolions thot the
Counly Governmeni of Nondi hos
deloyed to setlle dues owed lo his firm-

1245 Moxwell Milei
CAJ/EDLi CGlNANDI/09
7 19l23EK
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Romoxco Limiled following ihe
compleiion ol construclion of 2
clossrooms ol Kipsebwo ECDE Cenlre,
Nondi Hills word which wos issued vide t
lender No: NDCG/TND/EVT/07 I 2022-
2023

ongorng
owoiting
updole lrom
lhe
respondenl

1246. Dr. Arofo Soleh
CAJ/ELD/CG/BARINGO
t095t2t23-MM

Femole County
Governmenl of
Boringo

Unresponsive
officiol
conducl

A comploinl on ollegotions thot the
Counly Governmeni of Boringo hove
foiled lo sellle dues owed lo her in solory
oneors f or lhe period she wos in
interdiclion which wos subsequently
rescinded f ollowing the Disciplinory
Commitlee's verdicl.

lnitioled inquiry
which is

ongoing
owoiting
updole from
the
respondent.

1247 Robert Kiprono Rulio
CAJ/CG/NKRiO63/33/2
3-SK

Mole County
Governmenl of
Nokuru

Adminislrotive
lniustice

Comploinonl olleged thol he wos
oppointed lo lhe posilion of Direclor of
Londs ond Physicol Plonning on 27rh

June 2014 bul wos demoled under
uncleor circumslonces

lnquiry
Ongoing

Julius Nyogwoko
CAJ/CG.NAROK/055/ I4
/23-RA

Mole Norok County
Governmenl

Unresponsive
Otficiol
Conduct

1248 The Comploinonl olleges lhol lhe
County Govemmenl of Norok is

underloking rouline moinlenonce of lhe
KENTRAC-OLOIMUTHAI ROAD 7KM under
controcl reference NCGIOI lO9 612022-
2023 ond his properly, Lond Tille No.

Ongoing
inquiry

a(D
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CISMARA/OLELESHWA/9778 borders the
sublect rood ot KM 8+400 RHS NAROK-
SOTIK ROAD which boundory is

delineoled by o cleorly mo*ed KENHA
culvert, beocons ond KPLC Power Line.
Thot lhe conlroclor controcled by
Norok County Government nomely,
Shobono lndustries Lld demolished his
lemporory perimeter borbed fence on
ihe 24th Moy 2023 withoul ony notice
ond regord lo exisling ond recognizoble
boundories. He hos written to lhe
Respondent's otfice lo inlervene ond
odvise the controctor occordingly to no
ovoil.

Deloy The comploinont olleged deloy by the
County Govemmenl of Norok 1o remil
slolulory remiltonces tololing to Kshs.
8.246.360,000 for Kenyo County
Government Workers Union for the
period between 2013 ond 2021
respectively. Despile severol requests
ond reminders to hove the slotulory
deductions remitled, lhe County
Govemment of Norok hos refused to
settle the motter.

lnquiry
ongoing

1249. Jomes Oketch & Co.
Advocotes
CAJ/CG/NAROK/055/I
3/20235AK

Orgonizolion County
Governmenl of
Norok

lnquiry
ongoing

1250 Eddoh Songoro &
Benedo Enlerprises
cAJtc.GtvtHtGAlo9Sl2
4-V.O.K

Group Vihigo County
Governmeni

Deloy The Comploinonls olleged lhol they
conslructed ond honded over o rood
following o lender oworded by lhe
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Respondent but they hove nol been
fully poid for the some.

t25l . Public Procuremenl
Regulotory Authority
cAJlcGlvtHtcNa9a2
5123 -EF

Orgonizotion County
GovemmenJ of
Vihigo

Unresponsive
officiol
conducl

Comploinonl olleged lhol lhe County
Government hod foiled to poy o
controctuol sum owed to M/s Monevo
Consulting for obout 5 yeoB, ond lhot
despite on odvisory on the molter no
substontive oclion hod been loken lo
cleor the pending bill.

lnquiry
ongoing
Pending
octlon by the
comploinont

1252. Anonymous
cAJtcGlBoMEtAlT lt2
/23-RA

Uncleor County
Govemment of
Bomet

Deloy The comploinont, who wishes to remoin
ononymous, is on employee of Bomet
Woter ond Sonilotion Compony olleges
non-poymenl of solories for lhe posl 8
months. The comploinont olleges the
issue is o systemolic problem within the
soid compony ond even county
Govemment of Bomet ond otlempts to
oddress this issue wilh lhe monogement
were futile. The govemor promised lo
cleor oll solory dues Jonuory this yeor
but lhe solory oneors conlinue lo grow.
This is despile being in continuous
service.

Geoffrey Kiprulo Yebei
cAJ/cG.BOMEVrTt2l
2023KC

Mole County
Government of
Bomet

Monifest
injusiice

The comploinonl olleged thol officiols
from the County Govemmenl ol Bomel
hod deslroyed more thon 300 of trees on
his lond ond deslroyed boundory
morkings in lhe course of construction of
o dom in Jonuory 2023. The comploinont
furlher olleoed lhol lhe County

1253
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esloblished o woter proiecl on his lond
ref: Kericho/Kipf ulwo oreo meosuring 0.2
ocres wilhoul ony notice. Efforts to
reoch oul ond engoge lhe County on
lhe issue hod elicited no response.

lnquiry
ongoing

Femole Bungomo
County

Unfoir
Treolmenl

The Comploinont olleges thot she wos
unfoirly dismissed from service

1254 Domoris Mulio Somuel
CAJ/CGIBUNGOMAi I I
2126/2!JMM

lnquiry
ongoing -
Pending
updote from
respondenl

Albert Fronk Arodi

CAJ/CG/BUSIA/ I OO/I5l
23.FN

Mole County
Governmenl of
Busio

Deloy Comploinont olleged deloy in the
poyment of his solory oneors ofter lhe
some wos wiihheld on grounds of
double poyment. He further olleged thot
ihe PS direcled thot his solory be
releosed from the doy il wos wilhheld
bul the solory poid did nol include l0
monlhs

I 255

Mole County
Govemmenl of
Sioyo

Deloy The Comploinonl olleged thol the
Respondent while corrying oul
moinlenonce works olong lhe Kodiogo
Nyoworo Rood encrooched on his Lond
Porcel No. North Gem/Moliero/388
Situoted neor Sirondu Primory School. He
comploined to ihe Respondenl who
ogreed lo compensote him but lhol
lhey hove deloyed lo ossess the

Ongoing
inquiry

1256. Ben M. Omondi

cNtcGtstAY AntStT l
2},EMN
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domoge ond compensote lhe
Comploinonl

\257. Felix Onyongo. Dennis
Ochieng & Others
CAJ/KSM/CG/5IAYA/07
4125123-AO

Mole Sioyo County
Public Service
Boord

Deloy The Comploinonl olleged lhot the Sioyo
County Public Service Boord to deploy
Comploinonls following o successful
recruiJmenl exercise lo vorious positions
despile issuonce of letlen of
oppointmenl.

lnquiry
ongoing

1258. Dedon Olieno
cAi/cG/srAYA/r r8/r8/
2}FN

Mole County
Government of
Sioyo

Oulside
Mondole
(civil dispule)

A comploint regording poymenl of
money ollegedly owed to the
comploinonl by the County
Government o, Sioyo, Ksh 20,182,500
I requested for furlher porticulors)

lnquiry
ongoing
pending
updole from
comploinont

1259. Jomes Oketch & Co.
Advocoies
CAJ/KSM/CG/KSM/O5I/
131123-Wr

Orgonizotion County
Government of
Kisumu

Unresponsive
officiol
conducl

Comploinl olleging foilure by the County
Government of Kisumu to remit union
dues for members of the Kenyo Counfy
Wo*ers Union who were employed by
lhe County Govemmenl for lhe period
beh,veen 2013 ond 2021 . Thot they hod
mode severol efforls to hove lhe County
Govemmenl releose lhe money. resiing
with lheir letter l4th April 2023, bul no
oction hod been loken.

lnquiry
ongoing

1260. Mognom Environmentol
Network
CAJ/KSM/ATI/CG/KSM/
svSl2iJ-.w

Orgonizotion County
Governmenl of
Kisumu

Request for
informolion

A request for informotion doled 30rh
November 2023 oddressed to the
County Govemment of Kisumu seeking
1o be supplied with Budget
lmplemenlotion reports from the yeors

lnquiry
ongoing

)5
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2013 to 2023 finonciol yeor ond oll olher
budqet reloted documenls.

lnquiry
ongoing

1261. Derick Nyongllo T/A
Centrol Komogombo
Sociol Justice Cenhe
CAJ/KSM/ATI/CG/MGR
twtt2! Ao

Group County
Government ot
Migori

Unresponsive
officiol
conducl

A comploint ogoinst lhe Migori County
Secrelory ond Clerk of County Assembly
on ollegotions of foilure lo provide
informoiion in relotion to declorolion of
voconcies. nominotion. vetling,
oppointmenl of members of Rongo,
Awendo, Migoriond Kehoncho
Municipolity Boords.
Comploinonl odvised to oddress the
lnformolion Comploints Otficer, the
Secrelory County Public Service Boord.

lnquiry
ongoing

Mole County
Governmenl of
Kisii

Adminiskotive
injuslice

The Comploinont olleged thot the
County Governmenl of Kisii hod
rescinded his promolion lo JG'J' wilhoul
ony reosons. Thol he wos promoted to
lhe posilion of Chief Clericol Officer, JG
'J' wiih effect from l't July 2015, but ofler
his relirement, the Couniy Government
indicoled in his retirement letler thol he
wos in JG'H' ond his eodier promotion to
JG'J' wos erroneous. His PFlNo. is

198808364.

1262 Simon Mirwobo Siringi
HUD/KSI/M.AGR/OI4l I4
I2?Y,IT

Femole County
Govemmenl of
Kisii

Monifesl
lniuslice

The Comploinonl olleged non-poyment
of solory oneors omounting to Kshs.
464,198.65 thot orose from her period of

lnquiry
ongoing

1263. Alice Monoti
CAJ/KSM/CG/KSI/078/2
ol23-AO
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employment between Oclober 2018
ond Februory 2019.

1264. John Koye
CAJ/CG/NRB/060/394/
23

Mole Nokobi City
County

Unfoir
Treolmenl

The Comploinont olleges thot he wos
evicled from his oreo of business withoul
ony notice. He wos requested lo supply
his cloim supporlinq documenls

lnquiry
ongoing

1265. Mory Woilhonii
cAJlcGlo60l395l2*
JMM

Femole County
Governmenl of
Noirobi

Unresponsiven
ess

The Comploinont olleges lhot she
submitted o lender ot Momo Lucy Kiboki
Hospitol ond poid KShs 20,000 os bid
bond. She wos unsuccessful ond got the
cheque of KShs 20,000 bock bul she
misploced lhe some. The Cheque wos
lhereofter possessed by the Uncloimed
Finonciol Assesls Aulhority. She hos been
trying to get the some bock but UFAA
hos been reluctonl stoling thol Momo
Lucy Hospilol should issue her with o
letler of regrel lo enoble them releose
lhe cheque.

lnquiry
ongoing

1266 Justus Musyoko
Molhumbi
CAJ/ATI/CG/NRB/O60/I
9.SK

Mole Noirobi City
County

Unresponsive
Officiol
Conduct

A comploint olleging foilure by Noirobi
City County lo effect o corection of the
comploinont's dote of reiirement. He
stoled thol he received two
conlrodictory Nolices of Relirement from
his porent Ministry from Agriculture os
well os Noirobi City County ond bolh
were noi coneci

lnquiry
Ongoing

Creolive Flower
Vendors

Group Nokobi City
County

[,nfoir
Treolment

t267 A comploint olleging horossment ond
intimidolion by Enforcement Officer

lnquiry
Onooino

-
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from Noirobi City County. Comploinonts
who ore flower vendors in Wesllonds
sloled lhol the Officers invoded their
businesses olong Westlonds Ring Rood
ond confiscoled lheir merchondise

cAJ/CGlNRB/060/389/
23.SK

lnquiry
Ongoing

Mole County
Governmenl of
Noirobi

Unresponsive
Officiol
Conducl

Comploinonl olleged unresponsiveness
by Noirobi City County in reference lo
his lellers requesting for conection of
retiremenl dole. He ovened thol he wos
served wilh two conlrodictory reiiremenl
Nolices from lhe Noirobi City County
ond lhe Ministry of Agriculture ond his
efforts lo hove them conecled ond
oligned with Public Service Commission
ckculor No.PSC/ADM// l3(9) proved
fulile. He soughl lo be relired in line with
the Public Service Commission Circulor
which dkecls lor consideroJion of dole
of birlh in birth certificotes os lhe primory
reference in delermining relirement
dotes of public Officers

1268. Justus Musyoko
Mothumbi
CAJ/ATI/CG/NRB/O60/ I

9-SK

Unresponsive
Otficiol
Conduct

An ollegolion thot the Noirobi City
County hod nol loken ony oction on o
comploinl reporled by the comploinont
ogoinst Jironis Bistro Club for noise
oollution

lnquiry
ongoing

Glodys Wombui
CAJ/CG/NAIROBI1060I4
m/23SK

Femole County
Governmenl of
Nokobi

1269

lnquiry
ongoing

Group County
Government of
Noirobi City

Unresponsive
Officiol
Conducl

The comploinont olleged lock of
feedbock by the County Govemment of
Noirobi City to their oblection 1o lhe
County's opprovol of development on
Plol L.R. No. n9175O1 situoted ol
Monyoni Close, Lovington- House No.

1270 Monyoni Rood
Residents Associotion
cAJ/CG.NBt/060/385/2
023-KC
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208. The Associolion oddressed the
County severolly vide leiters doled 6rh

Morch 20220 ond lTtn )vly 2023
objecting lo lhe chonge of user ond
developmenl plons on the
oforementioned porcel bui no
feedbock ond construclion works hod
commenced.

1271 . Mwoniki Gochubo o/b
Bonfoce Dembede
lmbuil
CAJ/CG/NRB/O5O/387/
2023-SAK

Mole County
Govemment of
No,robi City

Unlowful
Officiol
Conducl

The comploinonl olleged molicious ond
illegol delention of motor bike Reg. No.
KMFM 8l0G belonging lo Bonloce
Dembede lmbuil who wos lowfully
tronsporling o pillion possenger from
Mosobo Rood, Upper Hill lo Khojo oreo
within lhe CBD when seven ununiformed
men woived ond stopped him ol Tom
Mboyo Slreet ond demonded Kshs.
10,000 or else, foce onesl ond detenlion
of the motorbike. Subsequently, the
moiorbike wos impounded ond token to
City Holl wilhout being informed of lhe
reoson-

lnquiry
ongoing

't272. Abdullohi Gilori & Co
Advocoles

cAJtcc|NRBto60t39T t
23-EF

Orgonizotion County
Government of
Noirobi City

Unlowful
officiol
conducl

Comploinont olleged thot the Noirobi
City Woler ond Seweroge Compony
wrote lo lheir clienl indicoling lhol o
woyleove exisled on his property despite
nol being indicoted on the survey plon.
The comploinonl olleged lhot the some
wos done to furlher the interesis of o
privole individuol. Ihe Commission
requested lhe comploinont to provide
on updole on lhe outcome of the letler

lnquiry
ongoing

J,
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which wos oddressed lo lhe Noirobi City
Woler ond Seweroge Compony.

1273 Suson Woilhiro Komou
HUD/GPO/CGNRB/060/
33123 - EF

Femole County
Governmeni of
Noirobi City

Unlowful
officiol
conducl

Comploinont olleged thol some officers
of lhe County Governmenl ore colluding
with lond grobbers 'lo chonge officiol
lond records reloling io plols she owns in
Koriobonoi Souih.

lnquiry
ongoing
Pending
oclion by lhe
comploinont

127 4 Anonymous
CAJ/CGlNRB/O60/392l
23.RA

Uncleor County
Government of
Noirobi

Unresponsive
Officiol
Conducl

The Comploinonl olleges noise pollulion
ol Noirobi West morket Discounl Bozoor
coused by welding which hos mode her
deof on on eor.

Ongoing
lnquiry

1275. Mwonlki Gochubo
Advocoles
CAJ/C.G/NRB/060/387/
2},RA

Orgonizolion Noirobi Counly
Governmenl

Unlowtul
Officiol
Conduct

The comploint is on olleged illegol ond
molicious delention of Client's motor
bike ond demond of bribe lo releose the
some.

Ongoing
Inquiry

t276 Felix Onyongo, Dennis
Ochieng & Others
CAJ/KSM/CG/SIAYA/07
4l25l2TAO

Mole Sioyo Counly
Public Service
Boord

Deloy The Comploinonl olleged thol lhe Sioyo
County Public Service Boord lo deploy
Comploinonis following o successful
recruitmenl exercise to vorious positions
despile issuonce of leiters of
ooooinlmenl.

lnquiry
ongoing

Orgonizolion Unlovvful
officiol
conduct

Comploinonl, on beholf of l0 newly
recruiled employees of the County
Government. olleged thol lhe Boord
hod foiled lo ploce lhem in their
respeciive employment positions despile
beino issued wiih letters of oopointmenl.

1277 Public lnteresl Group
CAJ/CGi HOMABAY/ IO
2124123 - EF

Homo Boy
County Public
Service Boord

lnquiry
ongoing
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i 1 t

(he is blind) KRA promised him thot ihey
will undertoke o different test. The
oltemolive tesl wos never done ond he
hos since leomt thot KRA hos olreody
recruited stoff for lhe sloted position

Kenyo
Revenue
Auihority

Oulside
Mondote

12A2 Singh Josjit Ahluwolio
cAJlKRAlmoll549l23-
RA

Mole The comploinont olleges thot
Weotherford Services & Renlols Kenyo
hove not been submilting his PAYE
relurns on time os stipuloted leoding to
confusion ond complicoting lhe motter
thus hompering with his chonces of
obloining iob opporlunilies ond Tox
Complionce Certificote. The
comploinonl hos lried since 2015 to
hove his ledger settled wiJhoul success
from KRA.

Ongoing
lnquiry

r283 Asilo Akrim Amron

CAJ/MSA/KPLC/O2Il93/
23EM

Femole Kenyo Power Oppressive
Officiol
Conduct

The comploinonl olleged thot due 1o
regulor power ouloge in Mwondoni
oreo, her loplop, rice cooker ond fridge
hove been domoged. She wos
requested lo supply further deioils on her
comploint

lnquiry
ongoing

t2u. Morgret Nobwolo
cAJlKPLClO21l6lll23-
JMM

Femole Kenyo Power
ond Lighting
Co. ltd

Unfoir
Treotmenl

The comploinont olleged lhol Kenyo
Power hos disconnecled her from power
in Sonondiki Villoge in Bungomo County.
He Account No. is 120576143.

lnquiry
ongoing

Mole Kenyo Power Unresponsiven
ess

The Comploinont olleged thol he
opplied for power but up to dote, he

Inquiry
ongoing

1285. Victor Mwendo
cAJlKPLCl02t l647t2t
JMM

379



hos never been connecled 1o the
notionol qrid.

1286 Culito Ltd
c^JIK?LC/O2t 1655123-

Compony Kenyo Power Unfoir
Treotment

The comploinoni olleged thol on 6ih July
2020, the Compony mode on
opplicolion for provision ol o 50KVA
supply of eleclricity on Plol No.
N 19 581 5 Kilimoni IApplicotion
Reference E2l 552020070002. Culito Ltd
poid KShs | ,186,104 on 25th August 2020
lo Kenyo Power os odvised by
yourselves vide letler referenced
KP2CI5AA/OMS/SKM/hs doled I 7th July
2020. On 2l' Morch 2022.lhe
lronsformer thol you instolled stopped
working ond the some wos collected by
your stoff on 28rh June 2022. The soid
tronsformer hos never been repoired nor
reploced to doie, despile severol follow
ups.

lnquiry
ongoing

t2a7 . Monis Omondi Mole Kenyo Power
And Lighting
Compony
(KPLC)

Unresponsive
Officiol
Conducl

The comploinonl olleges of deloy by
Kenyo Power ond Lighling Compony in
resolving his comploint registered under
ref No. 9957216. He cloims lhol ils over
three months with no response from
them.

Ongoing
lnquiry

Mole Kenyo Power
And Lighting
Compony
(KPLC)

Unresponsive
Officiol
Conducl

There wos o power surge in Our eslote ,

were sireellights wenl off ond hove nol
been repoked since April 2023. Vorious
Iickets roised though cuslomer core but
no oction is loken. A visil lo the Donholm
office in November 2023 .I mel lhe
leoms involved ofler which lhey visiled

Ongoing
lnquiry

I 288_ Mwiti Jomes
cAJIKPLCl92t l673l2l
RA

aa
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the sile bul hove nol octed on fhe
motler. One officer i wos refened io wos
rude ond osked me if i know how much
one lighl cost; ond he will reploce only
one. I hove been lossed from one officer
io onother without ony conective oction
being foken. Tickeis roised on lhe motier
ore 9370435, 969 1 434: 97 53587,
10336944. The motler hos been reporled
since April 2023.

lnquiry
ongoing

1249 Bett Antony
cAJIK?LC1021 l657l2l

Femole Kenyo Power Deloy The Comploinont olleged thoi lhol on
4th October 2023, he boughi lokens
worth KShs 100 vio Mpeso. Mpeso Code
{ RIOTLZV4SX) ond ioken with code
321 6-361 7 -820-587 9 -349? wos send to
him.

tDo. Dominic Lumwoii
cAJIKPLC/021167512}-

Mole Kenyo Power Unfok
Treotment

The Comploinont olleges thot on I4rh

Jonuory 201 I . he opplied to be
connecied to lhe nolionol grid on his
Plol No. Hse 25 ot Kolhioni. The
conneclion fee wos KShs 34,98O which
he poid ond wos issued with Meler No.
35235741 O. Sometimes in 2019. Kenyo
Power shored o bill of KShs 1,000,000,
which omounl he did nol understond its

origin despile him demonding for
iustificolion. Kenyo Power wenl on io
disconnecl him ond he hos never been
connected bock oooin.

We initioled
inquiry ond the
molter is yel lo
be resolved

Mole Kenyo Power
ond Lighling
Comoonv.

Deloy The Comploinont olleged thot he
enoneously purchosed lokens in lhe sum
of Kshs. 34,200.00 on 29rh July 2023. On

lnquiry
Ongoing.

t29t _ Omondi Monis
cAJlKPLCl)2l l6fil2t
MD
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3ln July 2023, he requesled for refund
which hos nol been processed lo dole.

1292. Simon Komou Mbuguo
cAJIKPLC/O2t 16621202
3.MD

Mole Kenyo Power &
Lighting
Compony

Unresponsive
officiol
conduct

The Comploinont olleged thot the
Respondent's Kiombu lown bronch hos
foiled to terminote occount number
26512426 despite severol requesis ond
reminders. The Comploint wos refened
io Monoging Director KPLC lo deol wilh
lhrouqh internol redress mechonism.

lnquiry
Ongoing

1293 Chorles Otieno P.

Ochieng
cAJlKPLCt02t 167712!
MD

Mole Kenyo Power
ond Lighting
Compony

Monifest
lnjustice

The comploinonl olleged thot KPLC
hove disobled ond ierminoted his meter
occount ol Migoki Kisumu on occount of
o purported bill of Kshs. 70,303 occrued
in onolher meler occount number
previously owned by lhe comploinonl
which Kenyo Power ond Lighting
Compony deloyed in terminolino.

lnquiry
ongoing

Unfoir
lreotmenl

1294. KMK Advocotes for
Noomi Mulhoni Korubiu
cAJtK?LCl02t 1649t23-
V.O.K

Orgonizotion Kenyo Power &
Lighting Co.
Limiied

The Comploinont olleged thol KPLC
offered lo ocquire o portion of ils client's
lond meosuring opproximotely I .4268
ocres for tronsmission oi Ksh 713,400. The
offer wos re.iected lor reosons thol the
offer omounted lo gross undervoluotion
ond disregord lo jusi compensotion.
Despile lhol, KPLC employees ond
ogenis trespossed lhe soid property ond
continue lo do so.

lnquiry
ongoing

1295 Steve Mwoniki Mwonzio
cNtKPLClO2t 159212}
V.O.K

Mole Kenyo Power &
Lighting Co.
Limited

Unresponsive
officiol
conduct

Ihe Comploinonl olleged thot he
purchosed KPLC ,okens but keyed in lhe
wrong occounl number. He roised the
issue with KPLC seeking o refund of the
money or reversol of the token lo the

lnquiry
ongoing
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corecl occounl bul il declined the
requesl on the bosis lhot the
Comploinont deloyed in lodging the
comploinl.

Mole Kenyo Power &
Lighting Co.
Limited

lnefficiency The Comploinonl olleged lhot the
Respondent hos foiled to oddress his
requesi for replocement of o vondolized
lronsformer which serves wiyumiririe
dispensory ond Wiyumiririe Secondory
School.

lnquiry
ongoing

1296. Dodson Muchinji
cAJtKPLCl02l, 1648.123-
V.O.K

1297. Luke Okunyo Odiemo
cAJ(KPLCto2t t663t202
3-KC

Mole Kenyo Power lnetficiency The comploinont olleged thol KPLC
officiols look owoy tronsformer olong the
Kenyo -Ugondo highwoy two months
ogo occosioning power disconneclion
lo lhe residents of Kocholio ot Duko
Moio, Molobo, Busio County. Allegedly.
lhe officiols did not inform the residenis
for such oction but indicoted thot the
some will be relurned ofler o shorl while
which hod not hoppened since.

lnquiry
ongoing

Dovid Moiyo
cAJ|KPLC1021l660l23-
V.O.K

Mole Kenyo Power
ond Lighting
Compony

Deloy The Comploinont olleged ihot the
Respondenl deloyed in responding lo his
comploinl regording foulty koffic lights
wilhin Eldoret lown.

lnquiry
ongoing

1298

Kenyo Power Unresponsive
Officiol
Conduct

An ollegolion of frequent power
outoges in Kenol Town in Murongo
County ond os o result business relying
on electricity were severely offecled os
well os inconveniencinq fomilies

lnquiry
Ongoing

1n9. Alex Mwongi
cAJ|K?LCtO21 l64t l2T
SK

Mole

383
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r 304. Doisy Wondiri
HUDIEMBUIK?ICIO21I4
3/23EMN

Femole Kenyo Power
ond Lighting
Compony

Unresponsive
officiol
Conduct

The Comploinonl olleged thot lhe
Respondent hod possed o power line
through her lond without consulting her.
Thol she hos soughl for o woy leoves
ogreement with the Respondent in voin
ond thot the Respondenl hos been
destroying her crops ond lrees olong lhe
power line.

lnquiry
Ongoing

1305 Holimo K. Abdille

cAJlKPLCl02t 166712lJ-.
EMN

Femole Kenyo Power
And Lighling
Compony

Unresponsive
Officiol
Conducl

The Comploinonl olleged thoi lhey
suffered power oulroge of her business
premises ond lhol when power wos
restored, o fire broke oul from oll sockets
burning down lhe business, she hos
been following up on compensotion in
voin.

lnquiry
Ongoing

't305. Joseph Komou Giloko
cAJtK?LClO2ll643l2t
RA

Mole Kenyo Power
ond Lighting
Compony
(KPLC)

Unresponsive
Officiol
Conducl

The comploinont olleges thot Kenyo
Power hos foiled lo ocl on lhe lelter of
27llOl22lo hove lhe pending bills which
belonged to lhe Princlpol ond Deputy
Principol of Dogoretti High School be
lronsfened to on existing occount of
Dogorelii High School Acc. No.
2188'4414.

Ongoing
lnquiry

1307. Anlhony O. Omlotoh
cAJtKPLCt02t 1668.12
RA

Mole Kenyo Power
ond Lighting
Compony

Unresponsive
Officiol
Conduci

The comploinonl olleges thol he lodged
with comploint under ref 10325886 ol
KPLC Ongoto Rongoi bronch ond eoch
iime he follows up or roise complionl
wilh them he is informed lhot their
engineers will otlend 1o lhe issue once
they ore ovoiloble ond ihot lhey hove
never been coming.His occount number
for KPLC is 24501 280

Ongoing
lnquiry

385



ongoing
lnquiry

Unresponsive
Officiol
Conducl

The comploinont olleges lhot he
reported loss of his meter no
37182475851o KPLC Migori bronch in
2021 ond he poid 3830 on februory
7 ,2o22lor replocemenl of the some. He
soys thol despile severol follow up ond
roising ihe molter with the bronch
monoger, sogwe connection is yet to be
resloled.

Mole Kenyo Power
ond Lighting
Compony

1308. Peter Obode
cAJ|KPLCt}2l t670/2*
RA

lnquiry
Ongoing

Deloy The comploinont olleges thot he is o
PLWD ond opplied for o tox exemplion
cerlificote which expired on April
2023.The vetting for lhe renewol wos
done in l4th August 2023.The soid
certificote, the comploinont soid wos
supposed 1o be reody ofler one month.
The complo;noni slotes he mode follow
up emoils ond colls io lhe NCPWD which
were not responded to.

Mole Notionol
Council tor
Persons with
Disobility
(NCPWD)

1309. Joson Jombo
cAJlNCPWDlotSlt4T 12

}SCK

Ongoing
inqulry

Unfoir Officiol
Conducl

The comploinont olleged thol he hos
been lhe respondent's cosuol employee
since 2018 who retked in 2021 but thot
he hosn't been poid his benefils.

Mole Notionol
Council for
Persons wilh
Disobililies

r 310. Chorles Mumo
cAJ/NCPWD/0 I 8/ I 4612
2}EMN

lnquiry
Ongoing

Deloy The comploinoni olleges lhol he is o
PLWD ond opplied for o lox exemption
certificole which expired on April
2023.The vetting for lhe renewol wos
done in l4th August 2023.The soid
certificole, the comploinonl soid wos
supposed lo be reody ofler one month.

Mole Notionol
Council for
Persons with
Disobility
(NCPWD)

Joson Jombo
cAJlNCPWDl018l14712
}SCK

r 3il.
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The comploinont stoles he mode follow
up emoils ond colls lo the NCPWD which
were not responded lo.

The Comploinont olleged thot the
Respondenl foiled lo oddress his
comploinl. He soid thot he is the owner
of Modlmboni/Milongoni/868 ond her
neighbour hos begun conslruction of on
Airtel boosler. Consequently, her house
hos become inhobiloble due to dust
ond noise pollution leoding to her folling
ill. Thot some of her window pones hove
been desiroyed. Thol her odvocote
contocled NEMA through o letter doled
4th Seplember 2023 but hove not
received ony resoonse

lnquiry
ongoing

1312. Nduku Mokovu

CAJ/MSA/NEMA/038/ I 5
/20235AK

Femole Notionol
Environment
Monogemenl
Authority
(NEMA/

Unresponsive
Officiol
Conducl

lnquiry
ongoing

Femole Notionol
Environmenl
Monogement
Authority

Unresponsive
Officiol
Conducl

The Comploinont olleged lhol due to
lhe conslruction of on Airtel booster next
to her piece of lond, her house hos
become inhobiloble due to dusJ ond
noise pollulion leoding to her folling ill.

Thol some of her window pones hove
been destroyed. Thot her odvocote
contocted NEMA through o letter doled
4th September 2023 but hove not
received ony response

l3r 3 NDUKU MAKOVU

CAJ/MSA/NEMA/038/I5
IN2yEM

lnquiry
Ongoing
Pending

NEMA lnetficiency A comploint thot domeslic onimols were
being sloughtered under unsoniiory
conditions in Mubwoyo morkel.
However, public heolth officiols hove not

r 314. Slephen Oboro
cAJ/NEMA/0s8/206/20
2} FN

Mole

387



token ony oction. Additionolly, thot the
comploinonl reported the some issue to
NEMA ond thol ihe govemment
inspector hos nol loken ony oction on
the some. The comploinl olleges thol lt is

becouse the sloughlerhouse belongs to
the Chief, Bunyolo Centrol Budolonqi

Updole from
Comploinonl

t3r5. Stephen Gote
cAJ/NEMA/038/2r r/23
SCK

Mole Nolionol
Environmenl
Monogemenl
Authority of
Kenyo

Unresponsive
Officiol
Conduct

The comploinonl olleges thot his
neighbor unprofessionolly construcled o
Go-down, which he cloims hos offected
his own building, he indicoles thol he
wrote lo NEMA Requesting iniervenlion.
but hos nol received ony response

lnquiry
ongoing

1316. Cotherine Mulhonje
Njiru
HUD/EMBU/NEMA/038/3
4123-RA

Femole Notionol
Environmenl
Monogement
Agency
(NEMA)

Abuse of
Power

The Comploinoni olleges thol the
Respondenl is wo*ing in cohorts wilh
Eogle I Concrete Mochinery Lld in order
lo ovoid conducling Environmenlol
lmpoct Assessmenls lhol hove led lo
odverse vogories.

Ongoing
lnquiry

'1317. George Omedo
cAJ/NEMA/038/208/2$
RA

Mole Nolionol
Environmenl
Monogement
Agency
INEMA}

Unresponsive
Officiol
Conduct

The comploinonl olleges of noise
pollution ot Kibos Sugor. He cloims lhol
lhe noise offecis schools, inslitulions ond
residenls living odjocenl to the foctory.

Ongoing
lnquiry

1318. Onesmus Koguoi
Wonieri CAJ/lRA
000/r545/2&JMM

Mole lnsuronce
Regulolory
Authority

Unresponsive
otficiol
Conducl

The Comploinonl olleged thot he hod
insured his vehicle registrotion No. KDE
8582 with Mornoch lnsuronce Compony
His cor wos involved in on occidenl on
7th Auousl 2022 ond the cor wos

lnquiry
ongoing

o
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exlensively domoged. The lnsuronce
look over lhe molter ond re-possed the
cor ond lhe some wos never relurned lo
lhe comploinonl. He then lodged o
comploinl wilh lnsuronce Regulotory
Aulhority ("the Authority") to compel ihe
lnsuronce compony return lhe cor
wiihout success.

Deloy Comploinonl olleged deloyed poymenl
of o motured policy by o corporole
insuronce compony. The Commission vio
on emoil doted 3lst Oclober 2023 noted
thot the comploinl wos coneclly
oddressed lo the IRA ond osked the
comploinonl lo lodge on officiol
comoloint if need orose.

lnquiry
ongoing -

Pending
updote from
comploinonl

r3r9 Mukoyo Mwoirumbo

cAJ/rRA/000/ 1563/23
FN

Mole lnsuronce
Reguloiory
Authority

1320. J.M. Njengo & Co.
Advocotes for Wongui
Mochorio
cAJ/rRA/000/ r ss0/202s
.SAK

Orgonizolion lnsuronce
Regulotory
Aulhodty

Unresponsive
Officiol
Conducl

The comploinont olleged non-poyment
of compensotion in respecl of Molor
Vehicle Reg. No. KAV I l0V thot wos
involved in o rood troffic occident olong
the Nohobi-Nokuru highwoy ond got
exiendvely domoged. The comploinl
wos lodged with the insurer- Fidelity
Shield lnsuronce Compony bul the
insurer declined lo settle ,he cloim. This
necessiioted follow up ot lnsuronce
Regulotory Authority but there hod been
no response nor oction thereof.

lnquiry
ongoing

lnsuronce
Regulolory
Authority

Unresponsive
officiol
conduct

The comploinonl olleged unresponsive
officiol conduct by ihe lnsuronce
Regulotory Authority io o comploinl
lodoed oooinsi Africon Merchont

lnquiry
ongoing

r321. Slors of Hope & Sociol
Justice
cAJltRAlffi/157012023
-KC

Orgonizolion

389



Assuronce Compony (AMACO)
concerning effecting o compensotion
oword of Kshs. I .518,000 gronted in
Noirobi CMCC No. 5229 ol 201$
Ephonlus NJogi Mbindu vs Moses
Mwonqi & Another.

Ngendwo Enlerprises
Limited
cAJ/tRA/000/ I 558/2023
-KC

lnsiitulion ,nsuronce
Regulotory
Authotity

Deloy The Comploinont olleged deloy ol
lnsuronce Regulolory Auihority to
conclusively oddress o comploinl
lodged ogoinsl Monorch lnsuronce
since Morch 2023 concerning Molor
Vehicle Regiskotion Number KCN 6677
lhot wos involved in o rood troffic
occident on 23.d November 2022.
Allegedly, the insuronce compony hod
not poid repoir expenses despile
opprovol for lhe cor io be token to their
ore-lisled ooroCle.

1322 lnquiry
ongoing

Orgonizolion lnsuronce
Reguloiory
Authoriiy

Unresponsive
officiol
conduct

Comploinonts olleged thot they lodged
o comploint wilh lhe Insuronce
Regulolory Auihority ogoinst Monorch
lnsuronce Compony, on beholf of Abdi
Ali Hoji, bul hod not received o response
8 months loter. They soughl
implementotion of lhe decree in Noirobi
Commerciol Civil Suit No. 1940 ot 2O2o.

1323 Jomes Okeich & Co.
Advocotes
cAJ/lRNOmtts{€/2023
_EF

lnquiry
ongoing
Pending
updote from
comploinonl

lnsuronce
Regulolory
Authority (lRA)

Unresponsive
Officiol
Conducl

The comploinonl, lhrough on emoil,
slotes lhol he hos lodged o comploinl
with lhe lnsuronce Regulotory Authority
on December 2022 concerning on
insuronce policy ioken with Corporote
lnsuronce comoony bul there hos been

1324. Ocholo Anthony Opiko
cAJ/rRA/000/r 55r/2&
RA

Mole Ongoing
lnquiry

-
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no feedbock . The soid insuronce hod
conlinued io deducl ksh 2254 from his
poyslip for 8 monihs ofter moturily dote
iotoling l8,032.They refused to stop
deducolios ofier opprooching them lo
do so ond lhev ore yet lo do o refund.

Femole Kenyo Pipeline
Compony

Deloy the Comploinont olleged thot his
permonenl perimeter woll wos
demolished by ogenls of Kenyo Pipeline
Compony Limited in Migodini wilhin
Momboso County. Furiher. she hos
pursued compensotion since lhen but
they ore yet 1o poy for ihe some despite
severol letlers ond follows up visil. On
23rd November 2022, lhe Compony
wroie lo lhe comploinonl olleging lhot
one Stonley Mlegwo wos olso cloiming
compensolion where she clorified lhol
ihe soid person wos her husbond ond
lhe comploinl wos the some. The
compony olso olleged thot the woll hod
porlly encrooched on the woy leove
but declined to conduci o survey or
orovide ony oroof lherein.

lnquiry
ongoing

I 325 Esho Mohomed Mwijoo

c^JtMSAIKPC/O2t l92t
202},SAK

orgonisolion Notionol
Conskuction
Aulhority

Access lo
lnlormotion

This is o requesi for occess 1o informotion
ogoinsl ihe Nolionol Construclion
Aulhority. The comploinont is seeking
informolion regordinq building codes for

lnquiry
ongoing

1326 Centre for Liligotion on
Environmenl ond
Governonce
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CAJ/MSAi ATI/NCA/OO7
II|2TEM

o developmenl on Plol No. l417
Mwembelegezo Scheme in Momboso
Couniy.

't327 Dennis Mukhwono
Nyongeso
cAJlcAKltoT 19l2r

Mole Competilion
Authority ol
Kenyo

Unresponsiven
ess

The comploinonl olleges ihol he roised
o comploint with Compelilion Aulhority
of Kenyo on l3'h Septembet 2023. He
hos persislenily been colling lhe
cuslomer core number (0202628233) bui
lhe colls go unonswered. He hos been
moking o lollow up on the some wilhoul
success.

lnquiry
ongoing

1328. Geoffrey Soyo Ndulo
cAJtKCBtO23l224l23-

Mole Kenyo
Copyright
Boord

Deloy The Comploinont olleged lhot he
requesled his orlicle io be regislered by
lhe Boord wilhoul success. He wos
requesled or his cloim supporting
documenls

lnquiry
ongoing

1329 Geoffrey Mutungo
CAJ/SIMBA
cEMENT/020/t 53/23

Mole Communicotio
n Aulhority

Monifesl
lnjustice

The Comploinoni olleged lhol he hos
been unoble io unsubscribe lo ussd
t544-35# ond os such Soforicom. He hos
roised the issue wilh Soforicom wilhoul
success. The comploinonl now seeks lo
hove lhe motler resolved by hoving the
deduclion stoooed.

lnquiry
ongoing

I,
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Unfoir
Treolmeni

The Comploinonl olleged lhol he hos
been unoble to unsubscribe lo ussd

'544'35# ond os such Soforicom. He hos
roised the issue with Soforicom without
success

lnquiry
ongoing

t330. Godlrey Brogonzo
cAJlcAKlo231226l23-

Mole Communicolio
ns Aulhority

t 33l Felsiio Jone Achieng
c^Jt?cK1023t228/23-

Femole Postol
Corporolion ol
Kenyo

Deloy The Comploinonl olleged thot she is o
relired employee of Poslol Corporotion
of Kenyo hoving relired on 6rh

December 20l8.sThere is on outslonding
f KShs 206.000 which she hos been
pursuinq wilhoul success.

lnquiry
ongoing

t332 Eugene Mboni
Amukowo

c A J I M]NF tO23 t227 t23-
FN

Mole Posto Unresponsive
officiol
conducl

Comploinonl. who is deof, olleged non-
poymenl of his disobility guide
ollowonce by his employer, Poslo
despile severol otlempts 1o roise the
issue wilh HR

lnquiry
ongoing -
Pending
updole from
respondenl

Deloy The Comploinonl olleged lhot she
lodged o comploint ogoinsl
Melropolilon Nolionol SACCO Limited
but the some hod noi been resolved by
lhe Respondeni.

lnquiry
ongoing

I 333 Rose Woirimu Kimoni
cAJ/SASRA/025/ r 89/23-
V.O.K

Femole SACCO
Socielies
Regulotory
Aulhority

Unfok officiol
conducl

The Comploinont olleged thol the
Respondenl unlowf ully wilhheld its

Clienl's solory ond olher benefils lor the
month of Auoust 2023.

lnquiry
ongoing

r 334 Chemwok & Co.
Advocoies for Cosmos
Kiplogot Cherop

Orgonisolion Kenyo
Moritime
Authority
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cAJ/KMA/ 138/5/23-
V.O.K

Orgonizotion Teo Boord ol
Kenyo

Unloir officiol
conduci

The Comploinont olleged thoi lhe
Respondenl issued o nolice to it to show
couse why ils monufocturing license
should not be suspended ond/or
revoked, bosed on fictilious olleootions.

lnquiry
ongoing

r 335. Njeru lnduslries
cAJlrEKlot 4l4t 1 123-
V.O.K

I 336_ Red Boron Aviolion
Troining lnslilule
c A.) I K A A I O \ 3 I 259 0 I 23-
V.O.K

Orgonizolion Kenyo Airporls
Authorily

Unfoir
lreolment

The Comploinont olleged thol ii entered
inlo o volid leose ogreement wiih the
Respondent bosed on which ii sub
leosed premises 10 lenonls but lhe
Respondent lhreolened to evict lhe
lenonts.

lnquiry
ongoing

Joyce Koleo
cAJtKID AtOt 4t409 t23-
SK

Femole Kenyo Teo
Development
Authority

Administrolive
lnjustice

A comploint ogoinst Kenyo Teo
Developmeni Aulhority for ref using lo
poy lhe comploinonl her lerminol
benefits ond domoges following unloir
lerminotion of employmenl. The
comploinont Iiled o suit which wos ruled
ogoinst her, oppeoled bul lhe oppeol
which wos dismissed due to time
limitotion

lnquiry
Ongoing

1337
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1338 Jomes Mukeyo
cAJIKRCIm41s65123-
RA

Mole Kenyo
Roilwoys
Corporotion

Deloy The comploinonl olleges deloy in
poyment of Kenyo Roilwoy Corporolion
resource legocy cloims. The
comploinont slotes thot he submilted his
cloim in occordonce wilh o notice
published in newspopeB (ottoched)
doled lT ll lnl4 but no poymenJ hos
been mode to dole despite follow up.

Ongoing
lnquiry

1339. Mukeyo Jomes
cAJ|KRClm4ls65l23-
RA

Mole Kenyo
Roilwoys
Corporotion

Deloy The comploinonl olleges deloy in
poyment of Kenyo Roilwoy Corporolion
resource legocy cloims. The
comploinoni stoles thol he submitled his

cloim in occordonce with o nolice
published in newspopers (otioched)
doled llll 12021but no poyment hos
been mode to dote despile follow up.

Ongoing
lnquiry

Mole Kenyo
Roilwoys

Deloy The comploinont olleged deloy ond/or
non-poyment of compensotion for
injuries sustoined in the course of duty.
The comploinonts indicote thol the
Kenyo Roilwoys Corporotion engoged
lhem os cousol lobourers in Moy 2020 for
cleoring droinoge chonnels in Nokuru
County. However, in lhe course of duty,
they susloined voded degree of iniuries
os documented in the enclosed
medicol reports. They stoled lhot there
hod been no communicotion since
then.

lnquiry
ongoing

t 340 George Kohoro Niou &
Others
HUD/GPO/NRB/KRC/OO
4$tn2$KC
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Noz Kossom
cAJ/KRC/004/562l23-SK

Mole Kenyo
Roilwoys
Corporolion

Deloyl34l A comploint olleging deloy by Kenyo
Roilwoys Corporotion to refund the
comploinont's Kshs.l 2000 for poyment
mode to Slondord Gouge Roilwoy
which he loler concelled. He olleges
thot he soughl lo be refunded the
money but Stondord Gouge Roilwoy is

yel lo do so.

lnquiry
Ongoing

1342 Uneeco Poper producls
Co. Ltd
cAJ/KrPU020/ I 5l/23SK

Corporole Kenyo
lndustriol
Property
lnsiitule(KlPl)

Deloy A comploinl olleging deloy by KlPl in
issuing o Certificole to enoble the
compony include oddilionol closses to
lheir Trodemork colled TITAN. The
opplicolion wos mode on 23d Morch
2022 bul the Cerlificole wos yel io be
issued

lnquiry
Ongoing

t343 NJOROGE MUTHEE
ALBEERT

CAJ/NHRR/M.YSP/O3I /I
12023-EMK

Mole Alhlelics Kenyo Unfoir
lreotmenl

The comploinonl olleges thoi he is on
olhlele who hos been lroining lor lhe
l50O melres roce posl one yeor. He
olleges Athlelics Kenyo did nol include
lriols lor l50O melers ond hove not
exploined lhe reoson for lhe exclusion
to lhe comploinont.

lnquiry
ongoing

Mole Kenyo Bureou
of Slondords

Unresponsive
Officiol
Conducl

A comploinl thol ihe respondenl hos
foiled to oct on o comploinl mode on
28,h June 2021 reoordinq o loreion

lnquiry
ongoing-
pendinq

1344 Jomes Mugombi
CAJi KEBS/073/ 1 8/23-FN
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object found in on unopened Coco-
Colo bollle.

updole from
the
comOloinont
lnquiry
ongoing-
pending
updote from
lhe
respondent

1 345 Jomes Mugombi
CAJ/KEBS/073/ I8/2}FN

Mole Kenyo Bureou
of Slondords

Unresponsive
Officiol
Conducl

A comploinl thot the respondenl hos
foiled to provide the resulls of
investigolions conied oul regording o
report of o loreign object found in on
unopened Coco Colo Bolile. The
comploinont lodged lhe report on 28ih

June 2021

lnquiry
ongoing-
pending
updote from
lhe
respondenl

Mole Nolionol
Housing
Corporotion

Unfoir
Treolmenl

A comploini thol lhe respondent unfoirly
reollocoled o house {under the
oflordoble housing progromme) to
onolher purchoser, the respondenl hod
hod offered 1o sell the house to the
comploinonl {letler of offer wos doled
l9rh Februory 2021) ond the
comploinonl hod poid o deposil of Ksh

553,000/=

1346 Muchoki Mwongi
George
cAJ/NHC/028/68/23FN

KETRACO Unresponsive
Officiol
Conduci

A comploint lhol lhe respondent hos
foiled to compensoie lhe comploinonl
Ksh 700,000/= despiie offering lhe
omount 1o him on 7th Oclober 2020 for
thelimited loss of use of his lond Title NO.
NAIVASHA/MWICHIRIGIRI BLOCK
4{MtRERA) 13365 OKARTA-LESSOS-KTSUMU
tronsmission

lnquiry
ongoing
pending
updote lrom
respondent

1U7. Chirstopher Kingori
CAJ/KEIRACO/O2I168I
/2}FN

Mole
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1348. Chrislopher Kingori
CAJ/KEIRACO/O2I168I
/2}FN

Mole Kenyo
Electricity
Tronsmission
Co. Ltd
(KEIRACO)

Unfoir
Treolmenl

A comploint thot lhe respondent hos
foiled to compensole the comploinonl
Kh 700,000/= for limiled loss of use of
lond on litle No. NAIVASHA
/MWICHlRlGlRl BLOCK4 (MIRERA) on ihe
Olkorio - Lessos- Kisumu lronsmission line
proiect

lnquiry
ongoing
pending
updole from
respondeni

'tu9. Mutungo Komulo
Froncis
HUD/MAKUENI/KEtRAC
ot02t t44t23

Mole Kenyo
Electricity
Tronsmisslon
Co. Ltd

Unresponsive
Officiol
Conduct

The comploinonl olleges thol KEIRACO
hove enlered ogreemenl with them for
use of lheir lond ond lhey were to be
compensoted. The comploinonl sloles
lhol the compony used lhe soid lond
with no compensotion ond follow up
efforls qeneroted no feedbock.

1350. Joseph Moteche
Chitoyi
CAJ/KETRACO/O2I /65I
12}JMM

Mole Kenyo
Electricity
Tronsmission
Co. Ltd

Unresponsiven
ess

The Comploinont olleged thol Kenyo
Electricity Tronsmission Co. Ltd wos to
compensote him for o power line thot
wos inslolled in his oroperty.

lnquiry
ongoing

l35l George Ndegwo
Motuto
CAJi HUD/NYERI/COOP
to25^9t202}5AK

Mole New Kenyo
Co-operotive
Creomeries

Deloy The comploinonl olleged deloy ol New
Kenyo Co-operotive Creomeries to poy
him Kshs. Kshs 189,000/- for services
rendered os o milkmon who wos
engoged in 1992 for distribution of milk
to different customers. Subsequently, he
took KCC to courl which oworded him
Kshs 720,000, but lo dote he is yet to
receive ony poyoul lherein.

lnquiry
ongoing

a,

398

T



t j t

r 352. Koriuki Gochogo
cAJ lM.AGRlOt 41412/20
2}KC

Mole Horticulturol
Crops
Developmenl
Aulhorily
(HCDA)

Unresponsive
ofliciol
conducl

The comploinonl olleged thoi lhe
Horticulturol Crops Developmenl
Aulhorily (HCD) hod been unresponsive
lo comploinis of formeE who hod not
been poid despile supplying produce lo
exporters. The moiter hod been
reporled ol the Authority's bronch in
Sogono ond further 1o the heod offlce
but no response nor ociion token.

lnquiry
ongoing

1353 Munyuo Chorles
cAJtcMAt040t2758l23-
SCK

Mole Copilol
Morkets
Aulhority

Deloy This is o letler doled 29lh Seplember
2023, oddressed to the comploinont by
lhe CMA ocknowledging receipt of ihe
comploinonl leller ond slotes thot il is

considering lhe submission by
comploinonl in light of comploinl ond
sholl respond subslontively.

lnquiry
ongoing

Coiherine Koihure
Kilhinji
ISI/HUD/M.PLAN/OO8/OO
l/23 - KWK

Femole Kenyo Notionol
Bureou of
Slolislics

Deloy The Comploinonl olleged she wos on
employee of Kenyo Nolionol Bureou of
Stoiislics until her retirement in 2022. She
olleged thol she hos been following up
on her pension since her retiremenl lo
dote to no ovoil. Comploinonl to furnish
lhe Commission wilh supporling
documenls

lnquiry
ongoing

t 354
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Deloyt355. Musyoki Mogoko & Co.
Advocoles

cAJ lM.HEAlot21642l23
.EMN

lnstitution The Anli-
Femole Genilol
Mulilotion
Boord

This comploinl is o Demond leiler/
Nolice of lntenlion lo Sue oddressed lo
the respondent ond copied lo this
Commission omong olhers. The
comploinont olleged lhot his clienl hod
resigned from the Respondenl's
employment but thol the Respondent
hod foiled to process ond poy his
client's groluity. They were odvised 10
follow up wilh lhe Comploinont.

Ongoing
inquiry

Kenyo
Electricity
Generoling
Compony
(KENGEN)

Unloir
Treolmenl

Ihe Comploinonl olleges lhol he went
for KENGEN job inlerview for the position
o, o supply choin officer on Augusl losl
yeor 2023 ond 1o dole he hos never
received on oword or regrel leller from
KENGEN despile other people receiving
lhelr lellers. He olleges lhol he hos
informolion thol his nome wos struck oul
ond reploced by ihe nome of o
polilicion's nephew who hoils from Kitui
South despile him being one of the best
condidoles. This wos done by the lhen
ocling KENGEN CEO Mr. Abrohom
Serem ond lhe cunenl HR Direclor. Since
lhese discriminolory crime wos done he
hos never received ony feedbock from
lhem be it o iob otfer or o reorel lelter.

Ongoing
lnquiry

1356 Moiyuku Muluo Anlony
CAJ/KENGEN/O2I /57] /
23-RA

Mole

Ia
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Poirick Kohuro
cAJ/NSE/000/ I 560/23

Mole Noirobi
Securities
Exchonge

Unfoir officiol
conduci

The Comploinont olleged thol o
receiver sold his shores ond poid him by
cheque which cheque wos
dishonoured. He hos been following up
on lhe poyments in voin. His comploinl
wos refered lo lhe copitol Morkeh
Authorily

lnquiry
Ongoing

1357

Mole Tono And Athi
Rivers
Developmenl
Aulhorily

Deloy The Comploinonl olleged lhot lhe
Respondenl compulsorily ocquired his
lond but hos foiled lo compensote him
for ihe some. He wos requesled lo
supply lhe Commission with cleorer
deloils iogelher with his cloim supporting
documents.

lnquiry
Ongoing

I 358. Timolhy Mugo Koroni

HUD/EMBU/TARDA/033/
r /23-EMN

Mole Kenyo Heollh
Prolessions
Oversighl
Authority

Deloy The comploinonl olleged lhot he hod
lodged o Comploinl with the
Respondent but thot the Respondenl
hod foiled to process ond resolve his
comploint

lnquiry
Ongoing

1359_ Noyon Sovlo
cAJIKH?O AlO12l64612
3.EMN

Nolionol
lndustriol
Troining
Aulhorily

inefficiency The Comploinqnt olleged thol he is on
occredited lroiner for Technicol ond
Vocolionol Colleges bul thol since
2021 , the Respondeni deloys in

lnquiry
Ongoing

r 360 Chege kogo

cAJ lNtr A1020/t 47 /23-
EMN

Mole
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processing ond poying lheir Doily
Subsislence ollowonces which hos not
only oftecled lheir service delivery bul
olso exposed lhem to pecuniory
embonossmenls.

t 36l Polience ldzifo
cAJ/KALRO/0r 4/4 r 8/23
-SCK

Femole Kenyo
Agricullurol
ond Liveslock
Reseorch
Orgonizotion

Unresponsive
Officiol
Conduct

The comploinonl olleges lhol lhe Kenyo
Agriculturol ond Liveslock Reseorch
Orgonizolion (KALRO) hos foiled lo
odhere lo the PSC guidelines on
developmenl ond review of Humon
Resource Monogement issued on
August 2023. Further, lhot there hos
been unfoir remunerolion of cerloin job
groups ol KALRO

lnquiry
ongoing

1362 Akinyi Levi
c A.) I K ALRO tot 4 I 421 I 23
.SK

Femole Kenyo
Agricullurol
ond Liveslock
Reseorch
Orgonizotion(K
ALRO)

Unresponsive
Officiol
Conduct

A comploint thot lhe Respondeni's
Officers were nol being remuneroted
properiy os required by lhe Public
Service Commission. She indicoted thoi
lhe Respondenl hod foiled lo implemenl
o Public Service Commission Circulor
which would hove seen her rise from Job
Group KR l2 to KR I 0 with the
opprooriote remunerotion

lnquiry
ongoing

1353. Fronk Esewve
cAJlP.olo47l643l2T
MD

Mole Public officer

(Vice
Choncellor,

Unlowful
officiol
conducl

The Comploinont olleged lhot Prof .

Stephen Kiomo, the vice choncellor of
University of Noirobi promoles stoff
bosed on tribolism ond nepotism. The

Ongoing
inquiry
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Comploint wos refened to Principol
Secretory Minisirv of Educolion to deol

University of
Noirobi)

lnquiry
ongoing

Uncleor Public Officer
(Chief
Execulive
Officer, Sporls,
Arls & Sociol
Fund)

Unlowful
officiol
Conducl

The Comploinonl olleges thot the CEO
of Sporls, Arls & Sociol Fund is involved in
nepolism ond tribolism in recruitmenl,
disregord of boord's opprovol ond
oversighl role, inlimidotion of boord ond
sloff, bribery, conflict of interesl.
com.rplion ond disregord of employmenl
procedure. The Comploint wos refened
to Principol Secrelory Ministry of Youlh
AffoiB, Sports & Arls ond to deol
intemolly

't364 Anonymous
c A J I P.O I O 47 I 645 I 2023-
MD

Public Officer
{Chief
Komburu
Locotion)

Unresponsive
Officiol
conduct

The Comploinoni olleged thot the
Respondent is in possession of o lond tille
certificole honded 1o him by the
comploinont's lote mother. He mode o
requesl to ihe chief to releose the tiile
document ond the chief indicoted ihol
he hos to ovoil succession documents.
The comploinonl duly odvised lo file o
succession suil ond be oppoinled os on
odminislrotor of the eslote of his lole
mother lo enoble him cloim the title.

lnquiry
Ongoing

t365. Humphrey Muluri Hiohio
cAJlPOlO4T t65f.l2}MD

Mole

The Comploinonl olleged thol he wrole
o letter lo the respondenl on 25th April
2023 informing him of Lukenyo Ronching
ond Forming Cooperolive Society
limiied oppoinled Liquidoior reluctonce
to issue o litle in respecl of LR Movoko
Town Block 3/2820. The Comploinoni hos
never responded.

lnquiry
ongoing

Orgonizotion Public Officer
(Commissioner
for
Cooperotive
Developmeni )

Unresponsive
Officiol
conduct

1366 Moingi Muslmi &
Associoles
cAJlccDlo25ll92123-
MD
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1367. E.W. Mochorio & Co.
Advocoies
cAJtPOtO4T/662/23-MD

Orgonizotion Public Officer
(Deputy
County
Commissioner
Juio Sub
County )

Abuse of
Power

The Comploinont olleged thot lhe
Deputy County Commissioner Jujo Sub
County hod been obusing his power to
intimidote junior employees. The
Comploint wos refened to lhe
Principol Secretory Ministry of lnlerior
ond Nolionol Administrotion.

lnquiry
ongoing

1368 ACHIENG ANNE
c A.t I NHRR I P O I O 47 I t 6 I 2
}EM

Femole
Public Officer-
Loborolory
Officer Leokey
Dispensory
Nonyuki

Discourlesy Ihe Comploinonl olleges lhol the
loborolory officer reporled lole on
24llol23 ond upon enquiry why she wos
lote, she wos rude ond discourleous.

lnquiry
ongoing

1369 NYAMBURA ANN
CAJ/NHRR/PO/047l I 5/2
}EM

Femole
Public Officer-
Lond Regislror
Nonyuki

Deloy Ihe comploinonl olleges lhot she
lodged o lond lronsfer on 26llol20l9
bul the lille deed hos nol been issued
despile following up with the reoistror.

lnquiry
ongoing

1370 MWANGI GEORGE
cAJINHRRIPO/047 /1712
z-EM

Mole Public Officer-
Lond Regislror
Nonyuki

lnoction The comploinonl olleges thot the lond
regislror Nonyuki hos been blocking him
from doing o lond lronsfer by
demonding thol lhe seller oppeor
before him in person.

lnquiry
ongoing

WARUTERE MACHARIA
CHARLES
cAJlNHRRlPOlO4T 11912
}EM

Mole
Public Officer-
Lond Regishor
Nyondoruo

Unresponsive
Officiol
Conducl

l37l The comploinonl olleges lhol the lond
regisiror hos been refusing lo provide
documents to the DCI who ore
invesligoling the olleged froudulenl
ocquisilion of NYANDARUA/M BUYU 1929

lnquiry
ongoing

1372 OLEIAAKAI ELI]AH
CAJ/NYHRR/PO/047l20
I2'EM

Mole
Public Officer
Agricullure
Officer Sugulo
Mormor

Unresponsive
officiol
conduct

The comploinont olleges lhol he hos
been fruslroted by Agriculture officer
who hove refused lo ossess his lond
followinq invosion by herders.

lnquiry
ongoing
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Comploinl
refened to
Public Service
Commission

Unfoir
Treotmenl

A comploint lhot lhe University of Embu
Vice Choncellor hos been misireoling
ond horossing the comploinont

1373 Abrohom Chisoino
cAJtPOtO47l660l23-FN

Mole Public Officer

lnquiry
Ongoing-
Pending
updole from
comploinont

Mole Public Officer Abuse of
Power

A comploint lhot the Sub_chief wrole o
leller thot ollegedly meonl io tornish lhe
comploinonl's reputolion to Plon
inlernotionol heodquorters. The
comploinonl hod served ihe
orgonisotion for l5 yeors, however, Plon
lnlernotionol fired him bosed on the
occusoiions in the lelter by lhe sub-
chief.

137 4 Jomes Koyoo Yeri
c A J I M.tNr I 062 I 1 4 62 I 23
.FN . FN

lnquiry
ongoing -
Pending
updole from
comploinont

Public Officer Oulside
Mondote

Comploinoni olleged conupt ond
froudulenl deolings by Dr Anthony Apoli,
lhe Counly Executive Member in chorge
ol heollh in Iu*ono. The commission
noled thot the motler wos rightly
oddresses lo EACC ond osked the
comploinonl lo provide updoies on
proqress

r 375. MGM & Co. Advocoles

cAJlP.olo47l644l2023

Orgonisotion

RefenedFemole Public Officer Unfoir
treolmenl

The comploinonl olleged wilch hunt
ond inlimidotion by the TSC County
Director -Kojiodo County over
unfounded ollegotions or cloims. The
comploinonl olleged thot the Director
mode sexuol odvonces lowords her but
when she declined. he become hosiile
ond siorled lhe wilch hunt. For instonce,
the comploinont stoted thol she hod
been issued with letters olleging
obsenleeism ond insubordinotion which

1376. Jone Nduku
cAJlP.OlO47l6421202I
KC
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t 384_ Abdul lbrohim

cAJl?olo47l6st 123-
EMN

Mole Public Officer Oppressive
Officiol
Conduci

The comploint is oddressed to the
Nolionol Hospilol lnsuronce Fund ond
copied to lhis Commission omongsl
olher eniities. The comploinont olleged
lhol the NHIF'S Direclor of Benefil ond
Provident Monogemenl commitled
froud. He wos odvised to follow up with
the Respondent ond updole lhe
Commission.

Ongolng
lnquiry

I 385. Julius Ogogoh
cAJlPoto47 t 629 t23-RA

Mole Public Officer
(Mr. Henry
Kozungu
Lugfhole)

Abuse of
Office

The comploinonl olleges obuse ol office,
foilure to odhere lo lhe principles under
chopler 5 of lhe Consiitulion by lhe
Respondent in his response to o
comploinl lodged wilh them.

Ongoing
lnquiry

Ouru Kevin
cAJ/POlO47 t68t23-
SCK

Mole Public Officer
(Notionol
Hospitol
lnsuronce
Fund)

Unfoir
Treotmenl

The comploinl is ogoinst on unnomed
sloif of NHIF who ollegedly keols
members ol lhe public wilh no respecl
ond intimidotes them. The comploinonl
slotes lhot the soid sloff does nol give
clienls o chonce of expression in her
office ond horosses interns. The
comploinoni sloles os being o viclim
who works wilh lhe soid sloff odding lhot
he feels intimidoled by her ond denies
him lhe riqht of expression in lhe office.

1386. lnquiry
ongoing

Mole Chief-Komulu
Locolion

Unlowful
Officiol
Conduct

r 387. Anthony Nioroge Njoki
cAJlP.OlO47l62212tRA

The comploinonl olleges the Areo chief
of Moino- Njiru Sub County is using his
posilion ond office lo frustrole his

succession of porcel of lond ond hos
molives to sell the soid lond ogoinsl his
wish.

Ongoing
lnquiry

a
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r 388 Booz Okolh Bobson
cAJ/DC\Olot5l4281l23
.RA

Mole DCIO-Uriri sub-
couniy

Unresponsive
Officiol
Conducl

The comploinon't olleges of murder of
Jockline Aumo Oduor(wife lo 'the

comploinonl) which occuned on 6lh
July 2O2l otter being reported missing on
5th July 2021 . The motler wos reported
ol Uriri Police Stolion where il wos
ossigned lo CPL Yegon. The some
comploinl wos refened lo lhe DCIO Uriri

Sub-Counly for perusol ond oppropriote
oclion by IPOA. Despile receiving
instructions lhe respondent who is lhe
DCIO Uriri Sub county hos nol yel
responded or ony ociion hos nol been
token on lhe molter.

Ongoing
lnqulry

Collins Otieno Edwin MoleI 389 Assislonl Chiet
Komenyo
Robor

Unlowful
Officiol
Conducl

The comploinont olleges lhot lhe folher
died ond the chief refused to wrile lhem
o leller in order to cloim lhe folher's
estoles from lhe leochers service
commission. He further olleges thol lhe
Chief cloimed thot the folher hod
onother womon which they needed to
recognize.They ore nol sure if the chief
hos lhe right to declore monioge
without proper monioge lows ond
evidence followed

Ongoing
lnquiry

r 390 Mulumo Morlin
cA)tKURNmU239t23-
RA

Mole lndividuol Oulside
Mondole

The comploinonl olleges lhol Chuko
urbon center lol no 8 wos given I km lo
tormoc occording lo lender no
kuro /Rmll 131 4 1292212023 lo cocopon
conlroclor They hove done 700ms with
full knowledge of direclor generol eng
silos m Kinoli. Kindly we need lhe

Ongoing
lnquiry

409



30Omswhich ore righlfully for this
community. Kindly ol fkst for lhe work is

olmost over
139 l Anonymous Uncleor Doniel Kotomo

Mworingo
Ouiside
Mondole

The comploinonl lhrough on ononymous
letter oddressed lo the Minisiry of Woler
olleges o leclurer ol Technicol universily
ol Momboso by the nome Doniel
Kolomo Mworingo is olso employed os
Direclor in lhe Office CS Aisho Jumwo
ond is o't the some time serving os ihe
choirmon ol coost woler works
Developmenl Aqency.

Ongoing
lnquiry

1392. Munyi Koriilhi
c A J / P E I O 40 I 27 3 5 / 23-FN
-FN

Mole Privole Entity Oulside
Mondole
(Court
Dispute)

A comploint lhot lhe comploinonl
provided his Tille deed os surely f or on
occused person who wos chorged with
defilement but the occused hod
skipped boil ond the comploinonl's
loqbook hod been wilhheld from him.

lnquiry
ongoing -
Pending
updote from
comploinont.

Oulside
Mondole
(civil dispute)

Comploinonts oci on beholf of Ms
Morgorel Ogesore Mogoko who olleged
lhol she wos forcefully ond unlowfully
evic'led by one Edword Mogoko from
her deceosed porenls' home

lnquiry
ongoing -
Pending
updole from
respondenl

Ombonyo Kombi
Associole Advocoles

cAJlP .Elo40/27 68123-
FN

Orgonisotion Privole EntilyI 393.

Mulhogo & Omoni
Advocoles

cNtPEto40t27 63t2023

Orgonisolion Privole Entity Ouhide
Mondole

Comploinont olleged lhol the CBK wos
unresponsive lo lellers wriiien by the
comploinonts on beholf ol lheir clients in
regord to Abso ond Stonbic Bonks. The
Commission wrlle lo ihe Centrol Bonk of
Kenyo on I sl November 2023

lnquiry
ongoing -
Pending
updote from
respondent

r 394

t
410

q



o
5.rs,f
oc

c
oc' EOoo,,a

! C C ..:g c
i3E€89 c o oK! oo- l Y

o
5rolcooc

o
E.rol
oc

Pe

&-
o

6Cot]b
o.t ]
E 6_

P;6
g;r
6',8 >
o oo
b9>
Cv a'600
:o-a'P
xEOxoo
oo:-coo

.tCo; ),cz 95 o

e! E. i 9" H,
IT;58996:E
.c. 1y c ol! c o tr

$E EE*!i gE
Eb.s!=6!Px
EfiEq}EEi:9-Yr=L--E.rv

5E:REe€;E
.";x:EtE5+.
,qg,8E&EeE:E
i 3! s E eEBf; E

c,.o
.c (D -. d) C-

ErtEf 3 E
.:z (u s(, > x >-
>.E oS s X;sirl!;E
:EEtspHE
O l o.l.= O*.:rI9<6t9;
+fl-C0)l1 r-!

F:E=r3€E'=OlJ6-==ir9 7 ^6; ? !? vqfsoE*H.
h!;:8BHE
-c= c )l x o l0)

-c
o c()
EoB-btrzt\i
6oz9 6qr
3;=9E
PE*E H

g;€BE
= 6o "'i o

PE E Sf'oJ:,b

."f9se
Eagfi E

o
= o-
o .9&
lE o, >rt
aBi a*
Y ts o c.::5! o hg; EEi
:iio.q.oco
= 1= c nrxy o.. o i i<
6 E 9-.i o 6o! o E-!
F yaF 6 q
I IE8rs

q)
Onpt
fOo>

0)
o'l!
.9E
lOo>

q)

oE
.9!
lOo:

q)
ohpi
)oo>

c
q)

.=E
cd)

'Ec
uJ
o)
at

'c
o-

+-c
tl-t
o
o
A-

=c
uJ
o

,E
o-

!
0)
0)

'E
,z

=Cul
0)
r!
.E
o_

C
.o
o
,e

o)
o

0.)

E:
q)

o:
q)

o
o
E
o

^qO€,
tr c.r
O c.l

Y C.r

?+
sQ,
;,1 u-r

C-l<
>U

N
(f)
F\t-N
o
o
LIJ
o_

^<. 
(-)

.9)
-co
o
c

0)

o

(t)
N

u.

<z

o
.ov,6
l
:
E()

s
Il
'o
o
o

o?t

u.
o<4rr N
.d$
bs! a!
i 8q
8P5

o..
6(.)

F\
o..
(Y)

co
o..'a)o\(t

.o
o.
(f)



\

o 59.9 o --o.
:!UbE
: >. \-, c.<
i <-r h Q >i x-d'9
aE O-V O

)QE or o -,
=!# -+ U,9-+=+ !!95 o o9fi5'-o=."io rrx; or-a.=;eEb
35-ae8e
-8 ] dii 3
F8 3;;:io-ct-co


