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Woter Services Regulotory Boord

. 
1.0 INSTITUTIO {AL DETAILS/INFORMATION

Estoblishment

Woter Services Regulotory Boord is o body corporote estoblished under the provisions of the

Woter A<:t 20l6 ond operoting under the provisions of the Stote Corporotions Act. Cap 446

of the lo,vs of Kenyo ond it is domiciled in Kenyo. on April 21't 2017 the Woter Act 2002 wos

repeolecl bY the Woter Act 20l6'

Bockgro lnd
Woter S=rvices Regulotory Boord is o body corporote estoblished under the provisions of

the Wotr:r Act 20l6 ond operoting under the provisions of the Stote Corporotions Act, Cop

446of the lows of Kenyo ond it is domiciled in Kenyo. The mondote of the institution is to

oversee the implementotion of policies ond strotegies reloting to provision of woter ond

seweroge services. WASREB sets rules ond enforces stondords thot guide the sector

towords ensuring thot consumers ore protected ond hove occess to efficient, odequote,

offordob le ond sustoinoble services'

Vision

The Vis on of the Boord is "A prooctive ond dynomic woter services regulotor"

Missiorr

To provide o regulotory environment thot focilitotes efficiency, effectiveness ond equity in

the prc,vision of woter services in line with the humon right to woter ond sonitotion.

Slroteg ic Objectives

The Bc ords five objectives ore os follows: -

o Enhonce consumer ond other stokeholders' conficlence in woter services

regulotion

b Strengthen governonce in woter services provision,

c Ensure o finonciolly sustoinoble ond sociolly responsive woter services sector.

d Enhonce complionce with regulotions'

e Strengthen institutionol copocity'
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Woter Services Regulotory Boord

Responsibilities

The responsibilities of the Woter Services Regulotory Boord occording to the Woter Act 2016
which repeoled the Woter Acl2OO2 ore to:-
o) Determine ond prescribe notionol stondords for the provision of woter services ond osset

development for woter services providers;

(b) Evoluote ond recommend woter ond seweroge toriffs to the county woter services

providers ond opprove the imposition of such toriffs in line with consumer protection

stondords;

(c) Set licence conditions ond occredit woter services providers;

(d) Monitor ond regulote licensees ond enforce licence conditions;

(e) Develop o model memorondum ond orticles of ossociotion to be used by oll woter

componies opplying to be licensed by the regulotory boord to operote os woter services

providers;

(f) Monitor complionce with stondords including the design, construction, operotion ond

mointenonce of focilities for the provision of woter services by the woter works

development bodies ond the woter services providers;

(g) Advice the cobinet secretory on the noture, extent ond conditions of finonciol support

to be occorded to woter services providers for providing woter services;

(h) Monitor progress in the implementotion of the woter strotegy ond moke oppropriote

recommendotions;

(i)A/ointoin o notionol dotobose ond informotion system on woter services;

(j) Estoblish o mechonism for hondling comploints from consumers regording the quolity or

noture of woter services;

(k) Develop guidelines on the estoblishment of consumer groups ond focilitote their

estoblishment;

(l) lnspect woter works ond woter services to ensure thot such works ond services meet the

prescribed stondords;

(m) Report onnuolly to the public on issues of woter supply ond seweroge services ond the

performonce of relevont sectors ond publish ihe reports in the gozette;

(n) Moke regulotions on woter services ond osset development which sholl include business,

investment ond finoncing plons in order to ensure efficient ond effective woter services

ond progressive reolizotion of the right to woter services;

(o) Advise the cobinet secretory on ony motter in connection with woter services; ond

(p) Moke recommendotions on how to provide bosic woter services to morginolised oreos.
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Woter Services Regulotory Boord

Principol Legol Advisor
Ihe Attc,rneY Generol
Stote Lcw Office
Horomkree Avenue
P.O. Bo;r 40112 CitY Squore 00200

Noirobi, KenYo

Registered Otfice ond Principol Ploce of Business

NHIF Brrilding
Ngong Rood
P.O. Box 41 621-00 1 OGNAIROBI

Tel:02() 2733561
Emoil:,nfo@wosreb.qo.ke
Websi' e: www.wosreb. go.ke

Bonke's

Notiorrol Bonk of KenYo
Hill Brcrnch
P.O. Box 45219-00100
NAIRoBI
KENYI\

lndependenl Auditors

Office of the Auditor Generol
Anni'rersory Towers
P.O. Box 30084
NAIROBI
KEN]'A.

Kenyo Commerciol Bonk
Copitol Hill

Noirobi

Co-operotive Bonk
Upperhill bronch
Noirobi

E
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Woter Services Regulotory Boord

2.0 I]OARD OF DIRECTORS

IIon. Joshua W.Irungu

Mr. Ezra K. Ronoh

sR

Mrs. Fakira Kassim

(

Ms Esther W. Njogu

?,.w,

S, He is an independent director appointed on 8th February 2019. He holds a

Master of Business Administration (MBA). He is currently pursuing a PHD in

Entrepreneurship Management, He serves as the Program's Co-ordinator at

Kabarak University Nakuru Town Campus. He previously served as aa

Consultant in Assessing SMEs with Best Practices and as a Business Advisor

Ministry of Industrialization.

He was appointed on 8tl' February 2019. He holds an MSC Degree in

Agricultrire and Rural Development. He has over 20 years' experience in public

administration and agriculture. He has served the government as the first

govemor of Laikipia County and previously worked for PACT Kenya'

She is an independent director appointed on 8th February 2019. She holds a

Higher National Diploma in Clinical Medicine and Surgery. She is also qualified

in Quality Assurance and Standards. She has worked for National Hospital

Insurance Fund Q.JHIF) as a Quality Assurance Officer, Mandera District

Hospital and KICC, Nairobi.

She is an independent director appointed on 8th February 2019. She holds a

Diploma in Leadership. She is an astute businesswoman in real estate and

construction. Currently she works as an Administration Manager at Jubilee

Party Headquarters where she provides guidance in leadership and

governance. Previously, she served at Nyandarua County Council in

Alcoholic Drinks Regulation Committee.
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Woter Services Regulotory Boord

Dr. Erick K. Ruto
He is an independent director appointed on Stl' February 2019. I-le holds a

Masters Degree in Tropical and Infectious Diseases and a Bachelors Degree in

Medicine and Surgery. FIe is currently pursuing a PHD in Mcdical

Microbiology. He is the Medical Director and Chairman of Reale Flospital and

Clinics and a lecturer at Moi University School of Medicine.

Mr. Kenrtedy Onditi
He is an independent director appointed on 8tl' February 2019. He holds a

Masters Degree in Executive Business Administration. He is currently

pursuing a PHD in Business Management and Strategic Business

Management resPectivelY.

He is the Executive Chairman of Contemporary Electrical Enterprises Ltd,

accomplished engineer with over 20 years of experience in the sector.

He resigned as a member of the board on24't'March 2020.

Ms.Irene W. Kamau

(s
She is an independent director appointed on 8tl' February 2019. She is a

holder of Masters in Counselling Psychology. She is the Founder and
sf Managing Director of 3M Overseas Education Advisory Committee. She

was also the Headmistress at Pan African Girls High School.

3
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Eng. Fi,lclis.K. Kycngo Alternate Member PS Ministry of Water and Sanitation and Irrigation
Eng. Kyengo is the Deputy Director Water Services under the Ministry of
Water and Sanitation and Irrigation.

He has held senior positions in the Ministry and has been Projcct

Coordinator/Programme Manager for the major Development Partners. Hc

holds BSc in Engineering from the University of Nairobi. He is a corporate

member of the Institution of Engineers of Kenya and a professional

Engineer with the Engineers Board of Kenya.
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Woter Services Regulotory Boord

KEY MANAGEMENT STAFF

Enq Robert N. Gokubio. HSC

Eng. Gokubio is the Chief Executive Officer of Wosreb. He hos held

senior positions in the Ministry of Woter ond lrrigotion, rising to the

position of Director of Woter services. He holds BSc degree in

Engineering from University of Noirobi ond o MSc degree ot IHE Delft,

Netherlonds. He is o corporote member of the lnstitution of Engineers

of Kenyo ond o Professionol Engineer with the Engineers Boord of

Kenyo.

Dr. Juliu s ltunqo

Dr. Julius K. ltungo is the Director Corporote Services. He holds o

Doctor of Philosophy (PhD) in Business Administrotion from Jomo

Kenyotto University of Agriculture ond Technology (JKUAT). Moster in

Business Administrotion ond Bochelor of Commerce, Finonce Option

both from the Cotholic University of Eostern Africo (CUEA). He is o

Certified Public Accouniont of Kenyo (CPAK), Certified Public

Secrefory of Kenyo (CPSK); o member of the Institute of Certified

Public Accountont of Kenyo (ICPAK) ond lnstitute of Certified Public

Secretories of Kenyo (ICPSK). Dr. ltungo hos over 25 yeors of experience in public sector
monogement hoving worked previously in senior positions in Kenyo Posts ond
Telecommunicotions Corporotion/Telkom Kenyo, Agriculturol Development Corporotion
ond Notionol Biosofety Authority. He olso worked os on Associote Lecturer of the Kenyo

Methodist University ond hos published extensively in refereed journols.

Ms. Bernodetle Nioroqe

,\
a.?.)

Ms. Bernodette Njoroge is the Director Legol ond Enforcement

Services. She is on odvocote of the High Court of Kenyo. She holds

on LLB (Hons) degree from the University of Noirobi; on LLM degree

from the University of Noirobi, she is o Certlfied Public Secretory CPS

{K) ond on ossociote orbitrotor ot the ClArb (Kenyo).

She exited the service on 23th November 2019.

o
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Woter Services Regulotory Boord

Eno Peter Niooooh

Eng Peter Njoggoh is the Director Technicol Services. He holds o
Bochelor of Science degree in Civil Engineering from the University of

Noirobi ond Moster of Science degree in Environmentol Engineering

from the University of New Costle -Upon Tyne in UK.

Eng. Njoggoh hos over 23 yeors experience ond knowledge in the

woter sector hoving previously worked os o senior monoger in severol woter utilities os the

Monoging Director of Western Woter Services Compony; os Heod of Woter ond

Wostevroter deportments in Centrol District Council, South Eost District Council ond Ghonzi

District Council- oll in the Republic Of Botswono, ond olso in the then Woter & Seweroge

Deport nen! Noirobi City Council- Republic of Kenyo'

He is o professionol Engineer with the Engineers Boord of Kenyo, o Corporote Member of

the lnst tution of Engineers of Kenyo (l.E.K) ond member of lnstitute of Woste Monogement

of Soutltern Africo.
He exitt:d the service on l5th October 2O1? '

Herberl A Kossomoni

Mr. Kossomoni is the Director Consumer ond Public Affoirs. He holds on

MBA (Morketing) ond o Post-Groduote Diplomo in Moss Communicotion

from the University of Noirobi; ond o Bochelor of Educotion from Kenyotto

University. He hos held senior positions in morketing ond communicotions

both in the public ond privote sector. He hos olso published extensively in

mogozines, journols ond the locol medio.

He exited the service on I 5th October 2019.
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4.0 CHAIRMAN' STATEMENT

WASREB continued to monitor utilities with the sole purpose of

improving services to citizens. However, this performonce hos hod to

be focilitoted both by the Regulotor, Notionol government ond

County governments. To foster colloborotion, WASREB initioted the

County Engogement Strotegy, on initiotive whose objective is to

creote synergy between the two levels of government in driving the

woter services ogendo. Clority on roles ond oreos of convergence is

required to ensure thot both Notionol ond County Governments

exploit their complimentory roles. To this end, we ore proud to soy

thot WASREB hos registered success judging from the growing number

of Woter Service Providers opplying for licence renewol under the new fromework of Woter

Act 2016. We hove seen County Governments' commitment in seeking WASREB's guidonce
in the licencing process. Over 30 WSPs now operote under new licences.

The regulotory fromework hos fully been developed, with most of the regulotory tools in
ploce. The development ond lounch of the Guideline on Provision of Woter Services in the

Rurol ond Underserved Areos, wos o mojor milestone for WASREB. This new front will enoble
the Regulotor report on woter service coveroge notionolly, considering thot current

commerciolised utilities cover only obout 50% of the notionol populotion. For the first time,

the regulotion of rurol woter service provision con begin in eornest. Community projects,

Woter Users Associotions, or those commissioned by churches, non-governmentol
orgonizotions, con now enjoy recognition by moinstreom WSPs, be stond-olone WSPs or

oggregote/cluster for economies of scole ond progressive improvement of services within

thelr service oreos. This will progressively reduce informolity in rurol oreos.

Another first wos devetopment of Guideline on Woter Sofety Plonning ond Woter Vending
to oddress o grey oreo thot hos for o long time coused concern on quolity of woter thot
millions consume without knowing the quolity ond/or source. To strengthen the leodership

ond monogement of our WSPs we olso lounched the Corporote Governonce Guideline
which oddresses the corporote governonce stondords in the WSPs especiolly with regords

io oppointment of boord members ond the role of the County Government os the woter
services function owner, in the monogement of the WSPs in their oreos. This will hopefully

reduce conflict ond misinterpretotion of the low os for os governonce of WSPs is

concerned.

While the future is bright. ihe tosk oheod is huge ond the chollenges numerous. I must.

however, soy thot eoch new doy offers us o chonce to work together, pursue new

opportunities ond improve upon the post.

Hon. Joshuo lrungu
Choirmon of lhe Boord of Direclors

Annuol Report ond Finonciol Stotements for the yeor ended 30rh June 2020
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Woter Services Regulotory Boord

5.0 REPOFT OF THE CHIEF EXECUTIVE OFFICER

The Sustoinoble Development Gool 6, os well os, the notionol vision

2030, oims to ensure ovoilobility ond sustoinoble monogement of woter

ond sonitotion for oll by the yeor 2030. We hove entered the Vision 2030

ond SDG 6 decode ond the lounch of the IMPACT 122020 Repori 10

yeors to 2030, signols on importont dispensotion reminding us to toke

occeleroted ond cohered octions towords the reolizotion of this gool.

I om glod to note thot lmpoct 12 Report shows woter coveroge

' currently stonds ol 59% in urbon ond urbonising oreos. The trend in

cov€ree€r hos been growing olbeit slowly, with o growth of four percentoge points in the

lost five y,)ors. To get to the notionol torget of universol by 2030, the required onnuol growth

is of 1eost four percentoge points but this is only to the extent of the oreos with WSPs. The

effort req..rired would even be greoter considering thot WSPs currently serye only 49% of the

notionol 5>opuloiion. lt is estimoted thot on overoge of 200.000 new households hove to be

served oclditionolly to reoch the torget of universol occess by 2030.

As the d:mond for woter services continues to increose so will the demond for woter

resources increose. This implies thot greoter efforts will be required in woter resources

monogernent ond development. This colls for increosed coordinotion in plonning ond

finoncing both of the regionol ond notionol levels through o bosin monogement opprooch

thot respercts noturol boundories, so os to ensure o need-bosed ollocotion of the resources.

As we lock to the future, our interest is on the licencing of oll WSPs operoting in the country.

operotiorrolizotion of the Guideline on Provision of Woter Services in Rurol ond Underserved

Areos in llenyo, hos given WASREB the much needed impetus to bring oll types of Woter

Service providers - privote ond public, under regulotion. As we spreod the regulotory

umbrello ocross Ihe 4l Counties, so much is required from us but we ore committed to

dischorgirrg our mondote with uniformity'

As the Regulotor focuses on the next strotegic phose, our moin chollenge will be to ensure

commerciol viobility, creote possibilities for cross-subsidizotion to benefit vulneroble people

ond ovoir1 unjustified costs to consumers. Thus, the issue of sustoinobility will be poromount.

To ochieve these, it will be necessory to re-exomine the concept of clustering with o view to

ensuring r>conomies of scole. Alreody some Counties hove opprooched wASREB to bring

their clust=ring initiotives to fruition'

WASREB remoins committed to enforcing high performonce in the sector which connot

hoppen vzithout support from oll our stokeholders'

Eng. Roberrt Gokubio,

Chief Exe :ulive Officer

ll
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6.0 REVIEW OF WASREB PERFORMANCE FOR THE YEAR 2019/2020

WASREB recognizes thot the finonciol heolth of ony institution is o key determinont for

sustoinobility. Therefore, in the review period, the Regulotor continued employing
meosures to ensure thot o sound finonciol bose wos mointoined. Among the meosures
put in ploce in the yeor included increosed surveillonce of the sector to ensure the
poyment of the regulotory levy ond imposing penolties to those who foiled to comply
with regulotory requirements. ln oddition, cost control meosures were undertoken to
ensure efficiency in oll operotions.

During the period under review, the regulotory levy drooped from Kshs.lTl million to
Kshs 

.I57.3 
million. This focilitoted the internol finoncing of development ond operotionol

expenditures.

Government gront support wos obout 8% which ossisted in ottoining full cost coveroge.
The opproved budget for the period wos strictly followed ond this, coupled with cost
control meosures, ensured o heolthy cosh flow position during the yeor.

7.0 CORPORATE GOVERNANCE STATEMENT

The Woter Services Regulotory Boord is committed to the volues ond principles of good
corporote governonce. Good corporote governonce requires thot the boord of
directors must govern the corporotion with integrity ond enterprise in o monner which
entrenches ond enhonces the mondote it hos under section 71 of the Woter Act 2016.
This mondote is not only regulotory but embroces the corporotion's interoction with
government ond other stokeholder such os the woter services boords ond their
providers, consumers of woter services. the medio. public opinion mokers ond pressure
groups.

The directors ond monogement of WASREB regord corporote governonce os pivotol to
the successes of the corporotion ond ore unreseryedly committed to ensuring thot good
corporote governonce is proctised so thot WASREB remoins o sustoinoble ond vioble
vehicle for reguloting woter services in Kenyo.

As o public service orgonizotion, the Boord's decisions ore guided by the core tenets
prescribed in MWONGOZO, the Public Officers Ethics Act, ond signed internol codes of
conduct. We continuolly strive to strengthen ond sustoin the trust thot the government,
the woler sector ond the public hove ploced on us. Accordingly, the Boord ond its

committees regulorly evoluote the lotest notionol ond internotionol stondords with the
oim of incorporoting them in the business processes of WASREB so os to consistently
deliver on our mondote.

Boord of Directors

The directors ore given oppropriote informotion so thot they con mointoin full ond
effective control over strotegic, finonciol, operotionol ond complionce issues. Except for
direction ond guidonce on generol policy, the boord hos delegoted outhority for

12
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cond-lct of doy to doy business to the Chief Executive Officer. The boord nonetheless

retoirs oversight responsibility for estoblishing ond mointoining the control of finonciol,
opercrtionol ond complionce issues.

Comrniltees of the Boord

The boord hos set up the following committees which meet under well defined terms of
refere,nce set by the boord. This is intended to focilitote efficient decision moking of the
boorcj in dischorging its duties ond responsibilities'

Corporote Servic es Committee

This Committee deols with strotegic, finonciol, employment ond odministrotive issues. lts

responsibilities include; Performonce controct negotiotion; Reviewing of Annuol
Accounts; Reviewing Development ond Recurrent Budgets; Recommendotion of
Boorcl's Strotegic Document, monitoring oll humon resources motters ond monitoring
the finonciol monogement of the corporotion ond motters of WASREB informotion,
comrtunicotion ond medio system ond plons'

Techrricol Services Committee

There is o Technicol Services Committee whose responsibilities include; Overseeing
deve opment ond enforcement of regulotions ond lows; Approvol of toriffs; Reviewing of
woter. service stondords ond ensuring complionce; Approvol of Service Provision

Agrer:ments; Recommending issuonce of licenses to woter service boords ond moking
1-ulor.rnendotions os regord setting ond determinotion of fees, levies, premiums ond
other chorges to be imposed for woter services'

Audit ond Risk Monogement Committee

As per the requirements of the Public Finonce Monogement Act 2012, there is the oudit
ond risk monogement committee. lts responsibilities include; exomining ond ossessing

the effectiveness of the internol control system; opproving the lnternol Audit progroms;

corry out speciol oudits, verifying Boords ossets ond liobilities ond receiving reports from

the internol Auditor ond to odopt o pro- octive risk-bosed opprooch in the internol oudit
systern.

Corporole Sociol Responsibilily

WASF EB ocknowledges its responsibility to society in its copocity os o corporote citizen;

cons()quen1y, it endeovours to ploy on octive role in notionol motters os per its

monclote besides contributing to vorious worthy couses. ln the finonciol yeor under

revierv WASREB continued to offer odvices to different stokeholders in the sector to
focilitete occess to quolity woter services'

,\nnuol Report ond Finonciol Stotements for the yeor ended 30th June 2020
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8.0 MANAGEMENT DISCUSSION AND ANALYSIS

lnternol Controls
WASREB hos defined procedures ond finonciol controls to ensure occurote reporling ond

sofeguording of resources. The system of internol control defines procedures to ensure thot

ossets ore sofeguorded, tronsoctions ore outhorized ond recorded, ond thot moteriol errors

ond irregulorities ore either prevented or detected within o reosonoble period of time' The

performonce of WASREB is reported regulorly to the Boord of Directors through
performonce trends, forecosts, octuol performonce onolysis ond budgets. The Boord

reviews the effectiveness of internol control systems by ossessing the work of both internol

ond externol ossuronce providers. lnternol ossuronce is conied out by the lnternol Audit

section, which reports to the Audit ond Risk monogement Committee. The section provides

confirmotion thot stondords ond policies ore complied with. Externol ossuronce is provided

by ihe Office of the Auditor Generol.

The Boord is responsible for reviewing internol control systems. Over the period of reporting,

the Boord wos sotisfied thot the system wos effective. However, it is recognized thot ony

system of internol control con only provide reosonoble but not obsolute ossuronce ogoinst

moieriol mis-stotement or loss. lnternol control ond risk monogement systems ore designed
to mitigote rother thon eliminote the risks identified in the finonciol reporting process.

Risk Assessment ond Contro! Activities
The risk ossessment process reloted to finonciol reporting is conducted onnuolly. The

significont occounts in the finonciol stotements ore identified bosed on the evoluotion of
the impoct ond likelihood of the risks moteriolizing. lnternol oudit ensures objective ond
independent ossessment of the odequocy, efficocy ond quolity of internol controls.
Monogement is responsible for ensuring thot internol control octivities ore performed ond
documented, ond is required to report to the Corporote Services Committee on

complionce on o quorterly bosis. In oddition, WASREB hos implemented o formol oudit of
the strotegy, budget ond finonciol performonce. The monitoring of internol controls ond risk

monogement systems is performed of multiple levels such os periodicol reviews of
documeniotion. The oudits ore performed by the internol oudit ond monitored by the Audit
Committee. The Audit Committee chorter outlines its roles ond responsibilities reloted to
supervision ond monitoring of internol control ond risk monogement systems. The monitoring
is performed on the bosis of periodicol reporting from Finonce, lnternol ond ExternolAudits.

Chollenges
While it con be reported thot the finonciol heolth of the institution wos generolly sound,

chollenges were encountered in the collection of the regulotory levy os most componies
were unoble to cleor their orreors on time. ln oddition, woter componies did not fully

odhere to the toriff condition on the remission of levy provided in the opproved toriff.

Annuol Report ond Finonciol Stotements for the yeor ended 30th June 2020
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Woter Service Provision Registers Growth

wAsREB Undertokes o Continuous exercise of monitoring the performonce of the woter

services sector os o woy of toking stock on goins mode so thot ciesired improvements con

be moder. The product of this monitoring exercise is IMPACT Report which is published

onnuolly.

According to lmpoct 12 2020 Report, the overoge Woter Cove''oge wos 59%, which is o

growth o,2 percentoge points from 20l7l18where coveroge wos 577o. ln 2018/19 there

wos on odditionol gg4,827 people. representing 229,442 households. The overoge for Very

Lorge util ties wos 7 S%,just five (5) percentoge points short of the sector benchmork of 80%.

For the Srroll utilities the overoge slightly increosed to 29%.

Meonwhile, Sewered Sonitotion Coveroge improved from 16% Io I Z%. Sewer services

ovoiloble remoined of 32 urbon centres spreod ocross 26 counties. 2l counties hove no

sewer services ond rely on onsite solutions. The number of sewer connections increosed by

4%which wos l% decline from the previous period. Other highlights include;

. Hc,urs of Supply morginolly improved from l3 to l4

. Ncrn-Revenue Woter declined from 4l% to 43%. ln finonciol terms of the current

o\eroge of NRW of 43%, the sectoris losing slightly more thon Kshs.8.9 Billion from o

tut'nover of Kshs. 22.63 Billion

. M,)tering level recorded o decreose from 95% to 94%.

. Ct>st coveroge improved from99% to l05%

While po;itive growth wos recorded in the sector, o number of foctors continued to homper

this growth. They included poor governonce, high woter losses, ond inodequote investment

plonning ond rePorting.

Regulotory Actions to lmprove Performonce in the sector

Embrociltg Resilience

Climote chonge will hove for reoching effects on drinking woter supplles. Aport from

quontity ospects, climote chonge exocerbotes mony forms of woter pollution. As

intervenlions ore being put to oddress the lmpocts of weother voriobllity ond climote

chonge, there is need to review resilience of the woter supply systems os o meons of

odoptot on ond to mitigote these impocts. Further, the sector needs to oddress the

followingt omong others:
. review policies on woter storoge ond flood control;

.rronogewoterdemondomongcompetingneedsond

. lnrprove operotion ond mointenonce to reduce wostoge.

The reolities of climote chonge ore here with us ond the sector should noi be seen to be

reoctive in its opprooch but rother toke oction in onticipotion of these chollenges.

Securingl o High Fund Effectiveness

It is opp,recioted thot the gop between the ovoiloble finonciol resources for the sector

ogoinst the investment requirements remoins huge. Further, o big proportion of this funding

t5
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which is currently estimoted of more thon gO% comes from development portners. This colls

for the sector to ensure thot investments ore well torgeted ond highly effective.
Additionolly, the sector policy should ensure thot progressively, the funding increoses in line

with internotionol commitments while increosing the proportion finonced through internolly
generoted funds. Under the SDG 6 reporting fromework, the commitment is to ollocote ot
leost 5% of the onnuol notionol budget for woter supply, sonitotion ond hygiene [not less

thon Kshs. 100 Billion in our cosel.

Poying Attention to Non-sewered Sonitolion
It is estimoted thot poor sonitotion costs Kenyo opproximotely Kshs. 27 Billion eoch yeor.

lnvestments in sonitotion therefore would give high returns quontified both in monetory ond
non-monetory terms. At the current populotio n of 47 .5 million, this is equivolent to USD 5 per
person, per yeor, which is nigher thon the current investments per copito on woter ond
sonitotion combined.
Access to seweroge services hos declined over time with the current figure of 17% being
lower thon the figure reported ten yeors ogo of l9%. This is moinly due to populotion
increoslng of o higher rote thon thot of service exponsion os well os the ropid urbonizotion
in most of the oreos. Some of the foctors thot hove contributed to this stote of offoirs
include:

. lnodeguote investment, ccmpeling needs for Government - below 1% of GDP ond
3% of Notionol Budget

. Sonitotion Volue choin hos been neglected in terms of sei'vice delivery ond
regulotion

. Priority hos been to woter supply - now sonitotion component is being imbedded to
development plons

. Non torgeted investments - greotest impoct would be on densely populoted urbon
oreos which olso hoppen to be where the low-income populoce lives lnherent
institutionol weoknesses - overlops ond mondotes

To deol with the obove chollenges, the sector requires conscious efforts in the sonitotion
sector which include:', A Strong ond Functionol, Policy, Legol, lnstitutionol ond regulotory fromework;

sonitotion services.

sonitotion

Reducing Woler Losses
The progressive reolizotion of the right to woter enshrined in the constitution is going to be
ochieved only with the prooctive ond effective monogement of the woter losses. This

meons thot oll ployers must deliberotely ploy their roles in concerted woy if ony meoningful
goins in NRW reduction ore to be reolized. ln porticulor, there is no other option especiolly
where no significont resources ore required to oddress woter losses oport from people

16
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chongin(t their ottitude ond proctices on NRW monogement. At the current NRW level of

43% ond sector turnover of Kshs. 22.15 Billion, the sector is losing opproximotely Kshs. 8.9

Billion of,er foctoring in the occeptoble level of losses. lt is therefore evident thot NRW

storves tre sector of the scorce resource ond which con be hornessed to significontly

improve occess levels. ln support of this fight, the regulotor is developing on online system

for ononymously reporting on NRW with the rollying coll of "Operotion Okoo Moji".

Monogement of Woler Resources

As the ,Jemond for woter services continues to increose so will the demond for woter

resourcos increose. This implies thot greoter efforts will be required in woter resources

monog()ment ond development. This colls for increosed coordinotion in plonning ond

finoncirg both of the regionol ond notionol levels through o bosin monogement opprooch

thot rescects noturol boundories, so os to ensure o need-bosed ollocotion of the resources.

SDG tr:rgets 6.5 ossess the degree of integroted woter resources monogement

implerrentotion with the country reporting o figure below 50% in the lost SDG report

(2O16liZ). lncreosed efforts ore therefore required from oll octors if sustoinoble progress is to

be reolized.
Enhon<:ing lnclusivitY

The curent populotion served by the reguloted wSPs is just obout 50% implying thot the rest

of the populotion is still relioni on services thot ore not regulotecl. The guidelines on woter

ond sc:nitotion services in rurol ond unserved oreos oim to drive the objective of uniform

stondcrrds under the rights to woter ond sonitotion. lt is therefore incumbent upon the

count es ond wSps to ensure implementotion of these guidelines in order to guorontee the

heol1. ond sofety of consumers by ensuring thot operotors odhere to stondords in terms of

quolitT, cost ond customer service'

ln furtneronce of this obligotion, the regulotor in portnership with the counties will require oll

woter system operotors to register ond obtoin licenses for their operotions. The initioiive hos

olreoJy storted in the county of Noirobi'

lmproving Governonce
prese.rvotion ond enforcement of proper governonce stondords is cruciol to the stobility of

the :;ector. Hoving instituiions thot ore properly run ensures productivity, which in turn

contributes progressively to sustoinobility. Sustoinoble institutions ore more effective in

disclrorging their mondote ond ore less dependent on subsidies. Thus, it would be in the

interest of county governments to embroce the regulotor's corporote governonce

stonCords ond octively promote their odherence. WASREB commits to joint monitoring of

utilit es to ensure they odhere to prescribed service stondords through o colloboroiive

fronrework thot focilitotes tronsporency through proper reporting, ond mokes the octivities

of eoch ployer predictoble for o more robust sector'

Annuol Report ond Finonciol Stotements for the yeor ended 30rh June 2020
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9.0 co RPoRATE SOCTAL RES pO NSI Bt LtTy STATEM ENT/S USTA| NABI LITY REPORTI N G

WASREB ocknowledges its responsibility to society in its copocity os o corporote citizen;

consequently, it endeovours to ploy on octive role in notionol motters os per its mondote
besides contributing to vorious worthy couses.

It is importont to note thot o number of octivities sloted for Morch ond sub sequent months

of 2020 were postponed or concelled due to odvent of the COVID l9 Pondemic which
offected the globe. Further to the meosures set out by H.E President Uhuru Kenyotto vide
Executive Order No.2 of 2020, ond to enoble Kenyo ploy her rightful role in limiting foctors

thot moy exocerbote the spreod of COVID-]9, oll public gotherings, working from office,
omong other meetings were bonned. Citizens were given o roft of meosures including

observing sociol distoncing. Colleges ond Universities were closed. This offected mojor

events, shows ond exhibitions.

However, in the finonciol yeor under review WASREB continued to offer odvices to different
stokeholders in the sector to focilitote occess to quolity woter services through the following
octivities;

Shows ond Exhibitions

WASREB porticipoted in the moin Agriculture Society of Kenyo shows in Kisumu, Momboso
ond Noirobi between July ond December 2019. WASREB porticipoted of the Kenyo

Sonitotion Conference thot wos held from 28-31 /10/2019 of the KICC, Noirobi. ln oddition,
WASREB lounched four guidelines eorly December 2019 in Noirobi.

WASREB in conjunction with Kenyo Morkets Trust held o copocity building seminor on

enhoncing governonce in woter services delivery for Monogement teoms ond Boord of

Directors of WSPs from Cenirol, Northern, Rift Volley ond Western regions. The seminors were

held in December in Nyeri ond Nokuru respectively.

Choritoble Events

WASREB corried out o tree plonting exercise of over 7,000 olongside other ogencies under

the Ministry of Woter ond Sonitotion ond lrrigotion of Mpironi Primory School, o cotchment
of Mwoche Dom in Kwole County. os port of CSR octivities ond in line with the Presidentiol

Directive on tree plonting in November 20.19. WASREB donoted2,OOO indigenous seedlings

towords the venture.

Counly Engogement Activities

WASREB Boord of Directors ond Monogement undertook o turnoround of utilities tour of

Nyonzo Region from 4-8ll 112019. The teom visited County Governors ond County Woter

Chiefs of Sioyo. Migori ond Homoboy. The visit to Governors wos olso port of County

Engogement Strotegy by WASREB.
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public cc,nsultotion for Renewol of licences omong wsPs

wAsREB ,:lso held public consultotions meetings for renewol of licences in l5 WSPs nomely,

Murong'11, Nyeri, Kiombu, Vihigo, Nondi, Embu. Loikipio Kohuti, Ngondori Ngindo, Kopsobet

Nondi, Mothiro, Amotsi, Gotomothi, Ruiru-Jujo ond Nonyuki.

Medio lnlervenlions

Nolices .o the public on licencing process of severol WSPs were published in the doilies,

while otl'rer stories were corried on Television'

wAsREB porticipoted in the Notion Leodership Forum oired live by NTV in November 2019

from Toifo Holl, University of Noirobi on the topic Sonitotion for AIl. CEO Eng. Robert Gokubio

wos on€, of the resources persons to onswer questions while seven sioff were omong the

oudience.

KBC Ch,rnnel corried o story on lounch of four Guidelines developed by WASREB nomely;

provisiorr of Woter Services in Rurol ond Underserved Areos in Kenyo, Woter Sofety Plonning,

woter yending ond Corporote Governonce eorly December 2019 during the 7pm ond

gpm news. The guidelines were lounched by Cobinet Secretory Ministry of woter ond

Sonitotit>n ond lrrigotion in Noirobi'
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.IO.O 
REPORT OF THE DIRECTORS

The Directors submit their report together with the oudited finonciol stotements for the yeor
ended June 30, 2020 which show the stote of Woter Services Regulotory Boord (WASREB)

offoirs.

Principol octivities

The principol octivity of WASREB is to protect the interests ond rights of consumers in the
provision of woter services.

Results

The resulis of the entity for the yeor ended June 30,2020 ore set out on poge 23'26

Directors

The members of the Boord of Directors who served during the yeor ore shown on poge 5 - 7

Auditors

The Auditor Generol is responsible for the stotutory oudit of WASREB in occordonce with
Article 229 of the constitution of Kenyo ond the Public Audit Act 20.l5.

By Order of the Boord

Hoseo Muruko
Corporote retory
Noirobi .LOL
Dote

Annuol Report ond Finonciol Stotements for the yeor ended 30th June 2020
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Slction €l of the Public Finonce Monogement Act,2012 qnd (secfion t4 of the Slote
Corporot'ons Acl, water Act 2016, require the Directors to prepore finqnciol stotements in
respect cf thot enlity, which give o true ond foir view of the stote of offoirs of the enfily otthe end of the finonciol yeorlperiod ond the operoting results of the entity for ifrotyeor/perird. The Directors ore olso required to ensure thqt the entity keeps proper
occountirg records which disclose with reosonoble occurocy the finonciot posiiion'ot ifre
entity. Tht> Directors ore olso responsible for sofeguording the ossets of the entity.

The Directors ore responsible for the preporotion ond presentotion of the enfifrT,s finonciol
stotements, which give o true ond foir view of the stote of offoirs of the entity for ond os ot
the end of the finonciol yeor (period) ended on June 30,2020. This responslbility includes: (i)
mointoining odequote finonciol monogement onongements ond ensuring thot these
continue to be effective throughout the reporting period; (ii) mointoining proper
occounti'tg records, which disclose with reosonoble occurocy of ony time thJfinonciolposition cf the entity; (iii) designing, implementing ond mointoining internol controls
relevont 'o the preporotion ond foir presentotion of the finonciol stotements, ond ensuringthot the'r ore free from moteriol misstotements, whether due to error or froud; (iv)
sofeguor'Jing the ossets of the entity: (v) selecting ond opplying oppropriote occounting
policies; <:nd (vi) moking occounting estimotes thot ore reosonoble in the circumstonces.

The Direc:tors occept responsibility for the enfiflz,s finonciol stotements, which hove beenpreporec using oppropriote occounting policies supported by reosonoble ond prudent
- ---j"dgeme ng

Stondords (IPSAS), ond in the monner required by the PFM Act, 2012 ond (the Stote
Corporotons Act), Woter Act 20t6 . The Directors qre of the opinion thot the en fify's finonciol
stotemerts give o true ond foir view of the stote of enfify's tronsoctions during the finonciol
yeor ended June 30,2020, ond of the entity's finonciol position os of thot dote. The Directors
further ccrnfirm the completeness of the occounting records mointoined for the entity, which
hove been relied upon in the preporotion of Ihe entif's finonciol stotements os well os the
odequoc:y of the systems of internol finonciol control.

Nothing ttos come to the ottention of the Directors to indicote thot the enfir! will not remoin
o going c:oncern for of leost the next twelve months from the dote of this stotement.

Approvol of the finonclol stolements

The enlif r's finonciol stotements were opproved by the Boord on l Srh Februory 2021 ond
signed orrits beholf by:

Hon. JOSHUA IRUNGU
CHAIRMAN

DATE:

ENG. ROBERT GAKUBIA
CHIEF EXECUTIVE OFFICER

CPA DR. JUTIUS ITUNGA
DIR. CORPORATE SERVICES
ICPAK NO 8541

\ t 1"" l^r, ta lo :Lo'zr DATE: (6 l"3 l^ LIDATE:
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OFFICE OF THE AUDITOR-GENERAL

E n hanc i ng A c coun ta bi li4,

RI:PORT OF THE AUDITOR.GENERAL ON WATER SERVICES REGULATORY
BoARD FOR THE YEAR ENDED 30 JUNE, 2O2O

RI:PORT ON THE FINANCIAL STATEMENTS

Qrralified Opinion

I ltave audited the accompanying financial statements of Water Services Regulatory
Bcrard set out on pages 22 to 41 , which comprise the statement of financial position as at
3C June, 2020, and the statement of financial performance, statement of changes in net
assets, statement of cash flows and statement of comparison of budget and actual
artounts for the year then ended, and a summary of significant accounting policies and
of rer explanatory information in accordance with the provisions of Article 229 of the
Constitution of Kenya and Section 35 of the PublicAuditAct,20l5. I have obtained all
th 

= 
information and explanations which, to the best of my knowledge and belief, were

n€rcessary for the purpose of the audit.

ln my opinion, except for the effect of the matters described in the Basis for Qualified
O rinion section of my report, the financial statements present fairly, in all material
respects, the financial position of the Water Services Regulatory Board as at 30 June,
2020, and of ib financial performance and cash flows for the year then ended, in
a<rcordance with lnternational Public Sector Accounting Standards (Accrual Basis) and
ccrmply with the Water Act, 2016 and State Corporations Act, Cap 446 of the Laws of
Krrnla and the Public Finance Management Act, 2012.

B rsis for Qualified Opinion

1.0 Regulatory Levy

A i disclosed in Note 5 to the financial statements, the statement of financial performance
reflects regulatory levy of Kshs.167 ,317 ,611 for the year ended 30 June ,2020. However,
records maintained by the Board indicated that a total Kshs .242,603,154 regulatory levy
was received during the year under review. The receipts were however adjusted to
Kshs.167,317,611, through journal vouchers of Kshs.75,285,543 which related to debtors
ar:crued in previous year but received in the current year. This is contrary to the Board's
p,)licy whereby, revenue from levies is recognized when it is received.

Under the circumstances, the accuracy and completeness of regulatory levy of
Kshs.167,317,611 for the year ended 30 June,2020 could not be confirmed.

2,O Unsupported Expenditure

The statement of financial performance reflects an expenditure of Kshs.134,225,699
u rder employee costs which, as disclosed in Note 8 to the financial statements, includes

Rryort of the Auditor-Ceneral on ll'ater Services Regulatory Boardfor the year ended 30 June, 2020



an amount of Kshs.16,698,358 in respect of travel and motor car allowances. The latter
balance includes an amount of Kshs.15,472,226 relating to surrendered imprest, out of
which an amount of Kshs.4,817,356 was not supported by boarding passes, original
receipts, work tickets and other supporting evidence as detailed below:

Missinq Supportinq Evidence
Amount
(Kshs.)

No memos attached 42,000
Boarding pass and copies of passports for foreign travel 1,111,073
Original receipts 1,907,811

Original work tickets 45,000
Surrenders not examined 23,100
Surrenders not approved and not examined 208,200
lnconsistency in signatures of imprest holder 252,400
Taxi expenditures with no receipts attached 1 ,138,025
Payment for days in excess of the approved days 89,747
Total 4,817,356

Under the circumstances, the accuracy and authenticity of the expenditure of
Kshs.4,817,356 could not be confirmed.

The audit was conducted in accordance with lnternational Standards of Supreme Audit
lnstitutions (lSSAls). I am independent of the Water Services Regulatory Board
Management in accordance with ISSAI 130 on Code of Ethics. I have fulfilled other ethical
responsibilities in accordance with the ISSAI and in accordance with other ethical
requirements applicable to performing audit of financial statements in Kenya. I believe
that the audit evidence I have obtained is sufficient and appropriate to provide a basis for
my qualified opinion.

Key Audit Mafters

Key audit matters are those matters that, in my professional judgment, are of most
significance in the audit of the financial statements. There were no key audit matters to
report in the year under review.

REPORT ON LAWFULNESS AND EFFECTIVENESS !N USE OF PUBLIC
RESOURCES

Conclusion

As required by Article 229(6) of the Constitution, based on the audit procedures
performed, except for the matters described in the Basis for Conclusion on Lawfulness
and Effectiveness in Use of Public Resources section of my report, I confirm that, nothing
else has come to my attention to cause me to believe that public resources have not been
applied lawfully and in an effective way.

Report ofthe Auditor-General on Water Services Regulatory Boardfor the year ended 30 June, 2020
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Basris for Conclusion

1. Un-Budgeted Donor Funds

As disclosed in Note 7 to the financial statements, the statement of financial performance
reflects revenue receipts of Kshs.1,121,100 being donor funds received by the Board
during the year under review. However, the funds were not included in the Board's final
aporoved budget. Further, there was no evidence that the Cabinet Secretary, The
Netional Treasury was informed of this budgetary change, arising from the additional
re'/enue, contrary to provisions of Section 47(1) of the Public Finance Management
(National Government) Regulations, 2015, which require such disclosure.

Ttre Management was in breach of the regulations.

2. Procurement

2,1 Procurement Plan - Development Grants

Tne statement of comparison of budget and actual amounts reflects development grants
and subsidies of Kshs.18,000,000 out of which an amount of Kshs.15,000,000 was spent
on development and refining of two (2) regulatory systems of the Board. However, the
budgeted funds were not included in the Board's procurement plan for use on the intended
purpose of developing and refining the systems. ln the absence of a fully developed and
rsfined regulatory system, the Board's regulatory activities may not have been effective
:rs envisaged.

lJnder the circumstances, it was not possible to confirm that the funds allocated for
rlevelopment and refining of the regulatory systems was utilized in an effective way.

2.2 Procurement of iPads

During the year under review, the Board purchased nine (9) iPads for its Board members
at a unit price of Kshs.112,520, all totalling to Kshs.1,012,680. The iPads were procured
through request for quotations instead of using the framework agreement developed by
Ministry of lCT. Further, there was no evidence that the Board sought and received
approval from the Ministry of lCT, for use of the alternative procurement method. This
was contrary to the Government directive issued by the Head of Public Service vide
Circular No. OP/CAB.39|1A of 23 February, 2018 centralizing procurement of all
lnformation and Communication Technology (lCT) equipment under the ltlinistry of lCT
for purposes of managing price, quality, quantity and standards, as well as to ensure
economies of scale in procurement.

The Board was therefore in breach of Government directive on procurement of ICT
equipment.

2.3 Procurement of Gonference and Workshop Services

The statement of financial performance reflects an expenditure of Kshs.58,603,740 under
administrative expenses which, as disclosed in Note 10(a) to the financial statements,
includes an amount of Kshs.3,487,605 in respect of conference and workshop expenses.
However, a list of prequalified suppliers for conference and workshop services was not
provided for audit verification. Further, the expenditure of Kshs.3,487,605 exceeded the
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respective budget of Kshs.2,000,000 disclosed in the procurement plan, resulting to an
unexplained over-expenditure of Kshs. 1,487,605.

Under the circumstances, the propriety of the expenditure of Kshs.3,487,605 incurred on
conference and workshop services could not be confirmed.

2.4 Non-Compliance with Executive Order on Procurement

During the year under review, the Board did not publish its processed tenders in the Public
Procurement lnformation Portal. This is contrary to the Government Executive Order No.2
of 2018 which required all public entities to publish alltenders processed by the respective
entities, through the Public Procurement Regulatory Authority website, and the Public
Procurement Regulatory platforms. Further, Executive Order No.6 of 2016 required all
public entities to migrate their procurement processes to E-Procurement. However, the
Board had not migrated its procurement processes to the E-procurement and all
procurements were processed manually during the year under review.

The Board was in breach of Government directive on procurement.

3. Fringe Benefits Tax and Owner Occupier lnterest Tax Relief

The Board extended loans to its employees at interest rates which are below the market
rates, as well as the rate prescribed by the Commissioner of lncome Tax, for the purpose
of computation of fringe benefit tax. However, no fridge benefit tax was deducted in
relation to the fridge benefit arising from the low interest rate loan. This is contrary to
Section 12(8)(1) of the lncome Tax Act, which requires an employer to deduct from its
employees such tax and remit it to the Kenya Revenue Authority (KRA).

Further, review of employee records revealed that some Board employees had house
mortgages. However, the employees did not benefit from owner occupier interest
deduction, as provided for under Section 15(3Xb) of the lncome Tax Act and Section 6(b)
of the Finance Act, 2016, which provides for deduction of interest paid on amounts
borrowed from a financial institution, when determining the taxable income.

Consequently, the Board was in breach of tax laws.

The audit was conducted in accordance with ISSAI 4000. The standard requires that I

comply with ethical requirements and plan and perform the audit to obtain assurance
about whether the activities, financial transactions and information reflected in the
financial statements are in compliance, in all material respects, with the authorities which
govern them. I believe that the audit evidence I have obtained is sufficient and appropriate
to provide a basis for my conclusion.

REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
AND GOVERNANCE

Conclusion

As required by Section 7(1Xa) of the Public Audit Act, 2015, based on the audit
procedures performed, except for the matters described in the Basis for Conclusion on
Effectiveness of lnternal Controls, Risk Management and Governance section of my

Report ofthe Auditor-General on Ll/ater Services Regulatory Boardfor the year ended 30 June, 2020
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repr)rt, I confirm that, nothing else has come to my attention to cause me to believe that
internal controls, risk management and overall governance were not effective.

Basris for Conclusion

1.0 Weaknesses in the Board's lnformation System

Ther Board acquired a Systems Application and Products in Data Processing (SAP)
sof:ware through the parent Ministry on 5 June, 2006. However, the Board did not finance
the maintenance or upgrade the software as per the terms of the related Agreement.
Act:ording to lVlanagement, the system was acquired by the parent Ministry which was
therefore responsible for financing its maintenance and upgrade. Due to lack of
maintenance and upgrade, there was system breakdown during the year under review,
antl the Board's transactions were processed manually. Further, the Board did not utilize
all the modules of the system, specifically the human resources and the procurement
mcdules.

Under the circumstances, it was not possible to confirm that the Board obtained value for
mc,fl€y from the SAP system whose information processing was supplemented with
rn€rIU?l procedures.

2.(l Composition of the Board of Directors

As previously reported, the Cabinet Secretary appointed seven (7) independent Directors
to the Board instead of five (5) as provided for under the Water Act, 2016, resulting to an
exoess of two (2) Directors. Further, the Audit and Risk Committee did not have any
Ditector with expertise in auditing, financial management or accounting experience and
knowledge in risk management and membership of professional body in good standing,
as required under the Mwongozo Code of Governance for State Corporations. The Board
wrrs therefore, not properly constituted.

Tlre audit was conducted in accordance to lSSAl2315 and 2330. The standards require
th at I plan and perform the audit to obtain assurance on whether effective processes and
systems of internal control, risk management and overall governance, were operating
effectively, in all material respects. I believe that the audit evidence I have obtained is
sr,rfficient and appropriate to provide a basis for my conclusion.

Rasponsibilities of Management and the Board of Directors

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with lnternational Public Sector Accounting Standards (Accrual
Basis), and for maintaining effective internal control as Management determines is
nr)cessary to enable the preparation of financial statements which are free from material
n isstatement, whether due to fraud or error and for assessment of the effectiveness of
tl're internal control, risk management and governance.

lrr preparing the financial statements, Management is responsible for assessing the
Board's ability to continue as a going concern, disclosing as applicable, matters related
kr going concern and using the going concern basis of accounting unless Management
is, aware of the intention to terminate the Board or cease operations.

Report of the Auditor-General on Ll'ater Services Regulatory Boardfor the year ended 30 June, 2020
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Management is also responsible for the submission of the financial statements to the
Auditor-General in accordance with the provisions of Section 47 of the Public Audit Act,
2015.

ln addition to the responsibility for the preparation and presentation of the financial
statements described above, Management is also responsible for ensuring that the
activities, financial transactions and information reflected in the financial statements are
in compliance with the authorities which govern them, and that public resources are
applied in an effective way.

The Board of Directors is responsible for overseeing the financial reporting process,
reviewing the effectiveness of how the Board monitors compliance with relevant
legislative and regulatory requirements, ensuring that effective processes and systems
are in place to address key roles and responsibilities in relation to governance and risk
management, and ensuring the adequacy and effectiveness of the control environment.

Auditor-General's Responsibilities for the Audit

The audit objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditor's report which includes my opinion in accordance with the
provisions of Section 48 of the Public Audit Act, 2015 and submit the audit report in
compliance with Article 229(7) of the Constitution. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with lSSAls
will always detect a material misstatement and weakness when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

ln addition to the audit of the financial statements, a compliance review is planned and
performed to express a conclusion on whether, in all material respects, the activities,
financial transactions and information reflected in the financial statements are in

compliance with the authorities which govern them and that public resources are applied
in an effective way, in accordance with the provisions of Article 229(6) of the Constitution,
and submit the audit report in compliance with Article 229(7) of the Constitution.

Further, in planning and performing the audit of the financial statements and audit of
compliance, I consider internal control in order to give an assurance on the effectiveness
of internal controls, risk management and governance processes and systems in
accordance with the provisions of Section 7(1)(a) of the Public Audit Act, 201 5 and submit
the audit report in compliance with Article 229(7) of the Constitution. My consideration of
the internal control would not necessarily disclose all matters in the internal controlwhich
might be material weaknesses under the lSSAls. A material weakness is a condition in

which the design or operation of one or more of the internal control components does not
reduce to a relatively low level, the risk that misstatements caused by error or fraud in
amounts which would be material in relation to the financial statements being audited,
may occur and not be detected within a timely period by employees in the normal course
of performing their assigned functions.
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Because of its inherent limitations, internal control may not prevent or detect
misstatements and instances of non-compliance. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that controls may become
inarlequate because of changes in conditions, or that the degree of compliance with the
Boerrd's policies and procedures may deteriorate.

As part of an audit conducted in accordance with lSSAls, I exercise professional
judl;ement and maintain professional skepticism throughout the audit. I also:

. ldentify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence which is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Management.

Conclude on the appropriateness of the Management's use of the going concern basis
of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions which may cast significant doubt on
the Board's ability to continue as a going concern. lf I conclude that a material
uncertainty exists, I am required to draw attention in the auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify
my opinion. My conclusions are based on the audit evidence obtained up to the date
of my audit report. However, future events or conditions may cause the Board to cease
to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner which achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information and
business activities of the Board to express an opinion on the financial statements.

Perform such other procedures as I consider necessary in the circumstances.

| <;ommunicate with the Management regarding, among other matters, the planned scope
arrd timing of the audit and significant audit findings, including any significant deficiencies
in internal control which are identified during the audit.

Report ofthe Auditor-General on Water Services Regulatory Boardfor the year ended 30 June, 2020
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I also provide Management with a statement that I have complied with relevant ethical
requirements regarding independence and communicate with them all relationships and
other matters which may reasonably be thought to bear on my independence, and where
applicable, related safeguards.

CPA , CBS
AUDITOR.GENERAL

Nairobi

03 December,2021
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Woter Services Regulotory Boord

STATEMENT OF FI NANCIAT PERFORMANCE
FOR THE YEAR ENDED 3OIH JUNE 2O2O

201?-2020
Kshs

Nole 2018-20',1?
Kshs

Revenue from non-exchonge
tronsoction;
GOK Grontl

WSDP Project

Regulotory Levy

Miscellone<>us lncome

ESAWAS Gronts

Totolrevenue

Expenses

4(o)

4(b)

5

6

7

15,000,000

21,725,852

167,317 ,611

16,938,932

l,l2l ,100

222)03,495

49,012,500

171,248,473

3,010,966

223,271.?3?

Boord exp(lnses

Administrqllve Expense

fronsfer to 3overnment Entity

Depreciotirln

Tololexpertses

Deflclt for lne perlod

I
'10(o)

r0b

14

21,860,607

58,603,740

7,793,000

3,744,377

226,227.423

9,919,326

57,450,290

4,245,917

223,934.473

IAf,?J,J.23, G62-r34)
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AS AT 3OIH JUNE 2O2O

Nole

il
12
l3

14
t9

2019-2020
Kshs

135,.l 47,501
55,306,305
10,239,112

200,691,919

9,164,819
27,164,900

237,O21,638

2018-2019
Kshs

69,923,699
1l5,736,344

14,287,386
't99,947,428

12,317,016
33,292,919

245,557,363

Assets( ent ossets
Cosh ond cosh equivolents
Receivobles from non- exchonge tronsoctions
Other current ossets

Non-current ossels
Property, plort ond equipment
Long-term Mcrtgoge Focility

Totol ossets

Liobilities
Current liobilitles
Net ossets

Copitol Resenze
Revoluotion Reserve

l5

l6
17

6,227,209
23SJ9AA22

9,565,172
235-922LLL

36,487,577
4,200,000

36,487,577
5,250,000

Totol net osseis ond llobllitles

Hon. JOSIIUA IRUNGU
CHAIRMAN

DATE:

E G. ERT GAKUBIA
CHI EF EXECUTIVE OFFICER

Ll

23IJ9AA23 235-992-137

DR. JUtI NGA
DIR. CORPORATE SERVICES

\

Itl,: )^-, DATE: t t l"=L
tcPAK NO.8541

DATE: ftlrotlu,

23
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Woter Services Regulotory Boord

STATEMENT OF CHANGES IN NET ASSETS

FOR THE YEAR ENDED 3OIH JUNE 2O2O

a

Bolctnce os ol l st
July 2018
Amprtisotion of
revrflued ossets

Solcrry odvonce
restoted
Sur0lus/ (Deficit) for
the lperiod
Revuluotion of
mo'lor vehicles

I

Copilol
Reserves

Revenue
Reserve

Revqluollon
Reserve

Kshs

492,665

14e2,56s)

5,250,000

Totol

Kshs

23),892,390

1492,66sI

5,000

1662,534)

5,250,000

Kshs

36,487,577

Kshs

194,912,148

5,000

{662,534l'

Bolhnce
lunl zot

os ol 30th 3bAB7-57L 11AZSAA1A 5250-O0O 235-Z?2Jgt

os of I st 36,487 ,577 194,254,614 5,250,000 235,?92,191

(.|,050,000) (1,050,000)
lued ossets

dvonce
ent
(Deficit) for

(23,834) 123,834)

I

J 2019

Sol o
stm

Su
period

of

,4,123,9281 (4,123,928)

$AAlAn U0,1O6-852 IL2O0O00 23LJ9AA2?golLnce os of 30th

.lurle zozo

I

I
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Woter Services Regulotory Boord

STATEMENT OF CASH FTOWS AS AT 3OIH JUNE 2O2O

Surplus /Defi

Adjustment f

Cosh flow fr

generoted from operoting octivities

Depreciotion

operoting octivities before

Note

14

2019 /2020

Kshs

(4,123,928)

3,744,377

2018/2019

Kshs

(662,s34)

4,205,917

Working co chonges

(lncreose)/ ose in Receivobles & other Current Assets

lncreose/ (D creose) in Receivobles

Cosh flow m chonges in working coPitol

Net cosh Fl from operoting octivities

Cqsh Flow invesling Activities

(37e,s51)

64,479,312

(3,337,e63)

61 ,141 ,349

60,761,7?g

3,543,38s

37,973,551

(4,431 ,614)

33,541,937

37,085,320

Acquisition ossets

Cosh flow finoncing octivilies

lncreose in ng term Mortgoge FocilitY

(17,521, 24)

Decreose /l creose in Revenue Reserves (23,834) s.000

Net increos in cosh ond cosh equivolent 65,223,903 1?,160,639

Cosh ond c h equivolent of the stort of the yeor 69,923,698 50,763,059

Cosh ond c equivolenl of the end of the Yeor 135,147,501 69,923,699

(1,642,180)

59.'.t 19.618

6,128,01?

(408,s57)

36.67 6,7 63
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STATEMENT OF COMPARISON OF BUDGET AND ACTUAT AMOUNTS

AS AT 3OTH JUNE 2O2O

Originol Adjustments
Budget

2019-2020

Finol
Budgel

20'1? - 2020

260,000,000

r8,000,000

156,859,928

91 ,140,072

2s,000,000

5,000,000

278,000,000

Acluol on
comporoble

bosis
2019-2020

167 ,317 ,611

15,000,000

21,725,852

16,938,932

l,l2l,l00

134,225,6?9

58,603,740

7,793,0N

21,860,607

3,7 44,377

226,227,423

(4,123,928)

Pr

Revenue

Regulotory levies

Government gronts ond subsidies

Woter Sonitotion Development
Project
Miscelloneous lncome

Donor Gronts

Retoined Eornings

Totolincome

Expenses

Compensotion of employees

Ad ministrotive expenses

Tronsfer to government entity

Boord Expenses

Other poyments - Depreciotion

Totol expenditure

Surplus for the period
* Notes on

250,000,000

r8,000,000

278,000,000

1s6,859,928

91 ,t 40,072

25,000,000

5,000,000

278,000,000

278,000,000 222,'103,4?5 I
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u Performorlce differences
On the COmpensotions of employees, Administrotive expenses ond Boord

expenses [^re underutilized the budget due to ousterity meosures put in ploce
by the Notionql treosury ond the corono virus pondemic.
On the regulotory levies we fell short of our torget
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NOTES TO THE FINANC]AT STATEMENTS

1. GENERAL INFORMATION
Woter Services Regulotory Boord (WASREB) is estoblished by ond cierives its

outhority ond occountobility from Woter Act 201 5. WASREB is wholly owned by the

Government of Kenyo ond is domiciled in Kenyo. WASREB's principol octivity is to

protect the interests ond rights of consumers in the provision of woter services.

2. Stotemenl of complionce ond bosis of preporotion - IPSAS 1

Wosreb's finonciol stotements hove been prepored in occordonce with ond comply
with lnternotionol Public Sector Accounting Stondords (IPSAS). The finonciol stotements

ore presented in Kenyo shillings, which is the functionol ond reporting cunency of the

entity ond oll volues ore rounded to the neorest shilling. The occounting policies hove

been consistently opplied to oll the yeors presented.

The finonciol stotements hove been prepored on the bosis of historicol cost, unless

stoted otherwise. The cosh flow stotement is prepored using the in-direct method. The

finonciol stotements ore pr'epored on occruol bosis.

3. ADOPTION OF NEW AND REVTSED STANDARDS
i) Relevont new stondords ond omendments to pubtished stondords effective for

the yeor ended 30tt'June 2020

IPSAS 40: Public Sector Combinotions
Wosreb hos not undergone ony form business combinotions ond combinotions orising

from non-exchonge tronsoctions ore covered purely under Public Sector combinotions
os omolgomotions.

IPSAS 33: First time odoption of Accruol Bosis IPSAS

Wosreb odopted IPSAS in the yeor ended 30 June 20l4 ond therefore provisions of first

time odoption of occruol bosis does not opply to Wosreb.

IPSAS 34: Seporote Finonciol Stotements
Wosreb does not hove ony subsidiories, joint ventures or investments ond therefore the

stondord does not opply.

IPSAS 35: Consolidoted Finonciol Stotements
Wosreb does not hove ony subsidiories, joint ventures or investments ond therefore the

stondord does not opply.

Annuol Report ond Finonciol Stotements for the yeor ended 30rh June 2020
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I

IPSAS 3[: lnvestments in Associotes ond Joint Ventures

The entlty does not hove investments in ossociotes or joint ventures.

I

IPSAS 3[: Joint Arrongements
Ihe enllty does not hove on interest in o joint orrongement ond therefore the stondord
does n,[t opply.

I

I

IPSAS 3p: Disclosure of lnterests in Other Entities

The en'fity does not hove ony interests in other entities ond therefore the stondord does
not opply.

ii) ew ond omended slondords ond interpretotions in issue but not yet effective in

lhe yeor ended 30th June 2020

IPSAS Employee Benefits

ble: 'lst Jonuory 2018

The o ctive to issue IPSAS 39 wos to creote convergence to chonges in IAS 19

I

Applic

Empl

ome
relot
with

ee benefits. The IPSASB needed to creote convergence of IPSAS 25 to the
ments done to IAS I9. The moin objective is to ensure occurote informotion
to pension liobilities orising from the defined benefit scheme by doing owoy
corridor opprooch

I

IPSAS,fO: euOtic Sector Combinotions
Applicfoble: 1 st Jonuory 20'19:

The strhndord covers public sector combinotions orising from exchonge tronsoctions in

whichlcose they ore treoted similorly with IFRS 3(opplicoble to ocquisitions only) Business

combfnotions ond pombinotions orising from non exchonge tronsoctions which ore
couerbd purely under Public Sector combinotions os omolgomotions.

Eorly odoplion of stondords

Ihe entity did not eorly - odopt ony new or omended stondords in yeor 2018

iii)
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Woter Services Regulotory Boord

4. Summory of significont occounling policies
o) Revenue recognilion
i) Revenue from non-exchonge tronsoctions - IPSAS 23

Regulotory levy, license fees ond fines
The Boord recognizes revenues from levies, penolties ond fees when received. Other
non-exchonge revenues ore recognized when it is proboble thot the future economic
benefits or service potentiol ossocioted with the osset will flow to the entity ond the foir

volue of the osset con be meosured reliobly.
Tronsfers from other government entities
Revenues from non-exchonge tronsoctions with other government entities ore

meosured of foir volue ond recognized on obtoining control of the osset (cosh, goods,

services ond property) if the tronsfer is free from conditions ond it is proboble thot the
economic benefits or service potentiol reloted to the osset will flow to the entity ond
con be meosured reliobly.

ii) Revenue from exchonge tronsoctions - IPSAS 9

Miscelloneous income
These include penolties chorged, sole of tender ond interest income which is occrued
using the effective yield method. The effective yield discounts estimoted future cosh
receipts through the expected life of the finonciol osset to thot osset's net corrying
omount. The method opplies this yield to the principol outstonding to oetermine interest

income eoch period.

b) Budget informotion - TPSAS 24
The onnuol budget is prepored on the occruol bosis, thot is, oll plonned costs ond
income ore presented in o single stotement to determine the needs of the entity. As o
result of the odoption of the occruol bosis for budgeting purposes, there ore no bosis,

timing or entity differences thot would require reconciliotion between the octuol
comporoble omounts ond the omounts presented os o seporote odditionol finonciol
stotement in the stotement of comporison of budget ond octuol omounts.

c) Toxes - IAS 12
Current income lox

Current income tox ossets ond liobilities for the current period ore meosured of the

omount expected to be recovered from or poid to the toxotion outhorities. The tox
rotes ond tox lows used to compute the omount ore those thot ore enocted or
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subston.ively enocted, of the reporting dote in the oreo where the Entity operotes ond

generoles toxoble income.

Current income tox reloting to items recognized directly in net ossets is recognized in

net os:ets ond not in the stotement of finonciol performonce. Monogement

periodi<:olly evoluotes positions token in the tox returns with respect to situotions in

which c pplicoble tox regulotions ore subjeci to interpretotion ond estoblishes provisions

where <tpproPriote.

e) Prop,srfy, plonl ond equipment - IPSAS 17

All proprerty, plont ond equipment ore stoted of cost less occt.rmuloted depreciotion

ond impoirment losses. Cost inctudes expenditure thot is directly ottribuloble to the

ocquisi.ion of the items. When significont ports of property, plont ond equipment ore

require,C to be reploced of intervols, the entity recognizes such ports os individuol ossets

with specific useful lives ond depreciotes them occordingly, Likewise, when o mojor

inspection is performed, its cost is recognized in the corrying omount of the plont ond

equipnrent os o replocement if the recognition criterio ore sotisfied. All other repoir ond

mointeronce costs ore recognized in surplus or deficit os incurred. Where on osset is

ocquirerd in o non-exchonge tronsoction for nil or nominol considerotion the osset is

initiolly meosured of its foir volue. Property ond equipment ore stoted of historicol cost

less oc:umuloted depreciotion. Depreciotion is colculoted on the stroight-line bosis to

write d rwn the cost of eoch osset to its residuol volue over its estimoted useful life

os follows:
Per Annum
Motor Vehicle

Furniture, Fittings ond Office Equipment

Computers, softwore

g) lnto ngible ossets - IPSAS 3l

lntong ble ossets ocquired seporotely ore initiolly recognized of cost. The cost of

intong ble ossets ocquired in o non-exchonge tronsoction is their foir volue of the dote

of the exchonge. Following initiol recognition, intongible ossets ore corried of cost less

ony crccumuloted omortizotion ond occumuloted impoirment losses. lnternolly

genen:ted intongible ossets, excluding copitolized development costs, ore not

copitclized ond expenditure is reflected in surplus or deficit in the period in which the

expenditure is incurred.

The us:ful life of the intongible ossets is ossessed os either finite or indefinite.

3t

o,/o

20

r5
33.33
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h) Reseorch ond development cosls

The Entity expenses reseorch costs os incurred. Development costs on on individuol
project ore recognized os ;ntongible ossets when the Entity con demonstrote:

ovoiloble for use or sole

Following initiol recognition of on osset, the osset is corried of cost less ony
occumuloted omortizotion ond occumuloted impoirment losses. Amortizotion of the

osset begins when development is complete ond the osset is ovoiloble for use. lt is

omortized over the period of expected future benefit. During the period of

development, the osset is tested for impoirment onnuolly with ony impoirment losses

recognized immediotely in surplus or deficit.

i) Provisions - IPSAS 19

Provisions ore recognized when the Entity hos o present obligotion (legol or

constructive) os o result of o post event, it is proboble thot on outflow of resources

embodying economic benefits or service potentiol will be required to settle the
obligotion ond o relioble estimote con be mode of the omount of the obligotion.

Where the Entity expects some or oll of o provision to be reimbursed, for exomple,
under on insuronce controct, the reimbursement is recognized os o seporote osset only
when the reimbursement is virtuolly certoin.

The expense reloting to ony provision is presented in the stotement of finonciol
performonce net of ony reimbursement.

Conlingent liobilities
The Entity does not recognize o contingent liobility, but discloses detoils of ony

contlngencies in the notes to the finonciol stotements, unless the possibility of on

outflow of resources embodying economic benefits or service potentiol is remote.
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Contingpnt ossets
I

The Entity does not recognize o contingent osset, but discloses detoils of o possible

osset whose existence is contingent on the occurrence or non-occurrence of one or

.nor" ,f,c"rtoin future events not wholly within the control of tl're Entity in the notes to

the fin<[nciol stotements. Contingent ossets ore ossessed continuolly to ensure thot

developments ore oppropriotely reflected in the finonciol stotements. lf ii hos become

virtuollyi certoin thot on inflow of economic benefits or service potentiol will orise ond

the osspt's volue con be meosured reliobly, the osset ond the reloted revenue ore

recogrfized in the finonciol stotements of the period in which the chonge occurs.

j) Noturpe ond PurPose of reserves

wosrekb creotes ond mointoins reserves in terms of specific requiremenis. Wosreb

mointc;ins both copitol ond revenue reseryes'
I

l

k) Chofrges in occounting policies ond estimotes - IPSAS 3

WosreI recognizes the effects of chonges in occounting policy retrospectively. The

effect:i of chonges in occounting policy ore opplied prospectively if retrospective

opplicption is imProcticol.

l) EmpfoYee benefits - IPSAS 25

Retirer[nent benefit Plons

wosrefi provides retirement benefits for its employees. Defined contribution plons ore

post rpmployment benefit plons under which on entity poys 20% fixed contributions

Ooseci on the employees bosic solories ond the employee contributes 10% of their bosic

soloriris into o seporote fund, ond will hove no legol or constructive obligotion to poy

further contributions if the fund does not hold sufficient ossets to poy oll employee

oenelits reloting to employee service in the current ond prior periods. The contributions

to furid obligotions for the poyment of retirement benefits ore chorged ogoinst income

in theiyeor in which they become poyoble'
I

m1 T,|NANCIAL RISK MANAGEMENT

The efntity 's octivities expose it to o voriety of finonciol risks including credit ond liquidity

effects of chonges in foreign currency. The entity's overqll risk monogement

me focuses on unpredictobility of chonges in the business environment ond

seek to minimise the potentiol odverse effect of such risks on its performonce by setting

33
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occeptoble levels of risk. The entity does not hedge ony risks ond hos in ploce policies

to ensure thot credit is only extended to customers with on estoblished credit history.

The entily's finonciol risk monogement objectives ond policies ore detoiled below:

i) Liquidity risk monogement
Ultimote responsibility for liquidity risk monogement rests with the entity's directors,

who hove built on oppropriote liquidity risk monogement fromework for the

monogement of the entity's short, medium ond long-term funding ond liquidity

monogement requirements. The entity monoges liquidity risk through continuous
monitoring of forecosts ond octuol cosh flows.
ii) Copitol Risk Monogement

The objective of the entity's copitol risk monogement is to sofeguord the

Boord's obility to continue os o going concern. The entity copitol structure

comprises of the following funds:

Revaluation reserve
Retained earnings
Capital reserve

Total funds

Total borrowings
Less: cash and bank balances

Net debt/(excess cash and cash equivalents)
Gearing

230,794,429 235,992,191

2019-2020
Kshs

4,200,000
I 90,1 06,852
36,487,577

135,147,501

(128,920,292)
56%

20t8-2019
Kshs

5,250,000
194,254,614
36,487,577

69,923,698

(60,358,526)
26%

n) Reloted porties - IPSAS 20

Wosreb regords o reloted porty os o person or on entity with the obility to exert control
indivlduolly or jointly, or to exercise significont influence over the Entity, or vice verso.

Members of key monogement ore regorded os reloted porties ond comprise the boord
directors, the choirperson, the CEO, senior monogers, Ministry of Woter ond Sonitotion,
Athi Woter Services Boord ond GlZ.
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o) Diviclends/SurPlus remission

The enlity did not moke ony surplus during the yeor finonciol yeor 201 I /2020 ond hence

no r"*ittonce to the Consolidoted Fund'

p) Cosln ond cosh equivolents

l

Cosh clnd cosh equivolents comprise cosh on hond ond cosh of bonk, shori-term

deposits on coll ond highly liquid investments with on originol moturity of three months

or less,lwhich ore reodily convertible to known omounts of cosh ond ore subject to

insignifibont risk of chonges in volue. Bonk occount bolonces include omounts held ot

the Centrol Bonk of Kenyo ond of vorious commerciol bonks of the end of the finonciol

yeor. rlor the purposes of these finonciol stotements, cosh ond cosh equivolents olso

include; short term deposits, cosh ond cosh of bonk'
I

q) Confrnorotive figures

where necessory comporotive figures for the previous finonciol yeor hove been

omen$ed or reconfigured to conform to the required chonges in presentotion.

I

r) significont judgments ond sources of estimotion uncertoinly - lPSAS 1

the prlieporotion of wosreb's finonciol stotemenis in conformiiy with IPSAS requires

monotJement to moke judgments, estimotes ond ossumptions thot offect the reported

omournts of revenues, expenses, ossets ond liobilities, ond the disclosure of contingent

tiobilitibs, of the end of the reporting period. However. uncertointy obout these

ossumptions ond estimotes could result in outcomes thot require o moteriol odjustment

to the [orrying omount of the osset or liobility offected in future periods.

s) Prortisions for bod debts

Trode [eceivobles ore recognized ond corried of originol omount less ony

unrecDveroble omount ond the generol provision for bod debts of 1O% of the omount

outstc'[rding ond specific provision oI 50%'

t) Subpequenl events - IPSAS'14

There hove been no events subsequent to the finonciol yeor end with o significont

impo<:t on the finonciol stotements for the yeor ended 30th June 2020'

u) Cr.rrencY

Th e firltonciol stotemenis ore presented in Kenyo Shillings (Kshs)

J5
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NOTES TO THE FlNANCIAL STATEMENTS

4o. GOK Gronts

Uncondilionol gronts
Recurrent/ Development Gront
Totol government gronts ond subsidies

4b Woter Sonilotion Development project (WSDp)

5. Regulotory Levy
Regulotory levy
Totol

6. Miscelloneous lncome
Prequolificotion of suppliers
lnsuronce Compensotion
Licenses
Reduction in provision of debtors
Totol other income

7. ESAWAS Gronts
Belindo gotes
Gt7

Totol Donor Gronts

8. Employee costs
No of employees
Solories ond woges
Housing benefits ond ollowonce
Trovel, motor cor qllowonces
Performonce ond other bonuses
Contributions to pensions
Stoff Welfore ond HIV AtDS
Grotuity
Surchorge
Leove Allowonce
Employee costs

201?/2020
Shs

2018/2019
Shs

r5,000,000

r-1000,000

49,012,500

48172-599

a-72L852

) 67 ,317 ,611

1_frl,12611
171,248,473

1Z-U8-g-3

r , r 25,000
r5,8r3,932
rc-fi8,932

t,t2t,t00

34
96,688,714

r6,698,358

9,943,309
671,850

5,07 6,042

5,147 ,426

1i4-225-622

1,000

159 ,966

2,850,000

3-010166

34
84,074,827
18,854,462
22,412,193
3,110,790
9,262,6s1

980,000

7,809,94s

5,844,072

)52,34L944

LTzu_oo
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NOTES TO E ACCOUNTS CONT'

Sitting All nce
Tolol remunerotion

istrotive ExPenses

Advertisin & PublicitY

Audit f
Confere es expenses

feesConsulti
Office ru ng Expenses

Com Expense

lnsuronc
lnternet
Printing
Rentol
Bonk Cho
Telecom

NSES

es & Other OPeroting ExP

nicotion

9. Boord
Choirpe

ses
ns Honororto

2020
Shs

1,020,000
20,840,607
21.860.607

8,006,509
464,OOO

3,487,605
1 664,315
3,790,494

825,98r
14,963,104

1 ,232,160
r,599,330

16,329,910
1,380,712

256,417
2,18?,844
2,413,259

58iO3Zr0

zJ93-000

69,787 ,573
7 55,978

19,744,750
12,626,681

24,140,558
8,004,081

87,880
xr5;t4z50t

2019
Shs

403,250
I ,51 5,57 6

9.919.326

10,157 ,661
464,000

2,166,96?
2,422,395

3,252,091
510,453

9,347,582
1,658,258

751,470
r6,558,054

1,668,829

259,673

5,324,47 5

2,918,380

5746029i

CopocitY ilding

Fuel ond
TotolAd istrotive ExPenses

'10b. Tro to Government EntitY

I l. Cosh
Notionol
Notionol
Notionol
Notionol

d cosh equivolents
nk of Kenyo Account No 0l 001 0321 I 0300)

nk of Kenyo (Account No 0l 00,l 0321 I 0301 )

nk of Kenyo (Account No 0l 0710321 10300)

nk of Kenyo (Account No 01 2880321 10300)

merciol Bonk (Account No 1117495953)Kenyo

40,286,106
7 55,978

5,758,229

18,564,182
4,466,439

92,764
69.923.698

Coope e Bonk of Kenyo (Account No 0l l361 60928601 )

Coop Bonk of Kenyo (Account No 0l 136150928600)

Tolol cosh nd cosh equlvolents
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I 2. Receivobles from non-exchonge tronsoction

Current receivobles
Stoff Debtors
Woter Service Boords
Trode debtors
Less: impoirment ollowonce
Totol current receivobtes

Reconciliotion of impoirment of receivobles
As of I't July 2019
Reduction in provision for impoirment
As ot June 2020

'13. Other Current Assets

Mortgoge Focility
Prepoid lnsuronce
Totol

2020 (Kshs) 2019 (Kshs)

1,357,777

107,8?7,057
(s3,948,528)

55.306.306

1,739,704
s76,500

183,182,600

169,7 62,460)

115J31.344

69,7 62,460
(r 5,813,932)

53-Z18-528

2020
Shs

5,307,759
4,930,353

19238;12

69,7 62,460

h9-7nun9

2019
Shs

6,048,192
8,239,194

_1A29rc46
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, plont ond equiPment

Cost
At I't Ju 018

Additions
Revolu
At 30ttr Ju 20"19

Dep n ond impoirment
At lst July

Chorge the yeor

At 30th Ju 201?

Net book olues
Al30tn Ju 201?

At I't July

Cost

Additions

Al30rh J 2020

Depreci ond impoirment
At I't July

Chorge fo the yeor

Amortiz
At 30th Ju 2020

Net book lues

At 30rh Jun 2020

(10,387,200) (7,820,?5?)

(60s,6s7)

(4?2,665)
(10,87?,865)

?,523,5?0 30,779,361

(23,312,'.195)

(3,600,25e)

Motor
Vehicles

Shs

I2,984,000

5,250,000
18,234,000

Shs

18,234,000

18,234,0000

(10,879,865)

(1,050,000)
(11,929,865)

6.304.135

Furniture &
Fittings

Shs

9,523,5?O

Computer&
Equipment

Shs

30,36?,904
408,557

Totol

Shs

52,877,3?4
408,557

5,250,000
53,285,95'l

(41,520,354)

(4,20s,e17)

(4e2,66s)
(46,218,935)(8,426,616) (26,?12,454)

7.354.135 1,096.974 3.865.907 12,317,016

9,523,590 32,420,541 60,179,13.I

Shs

?,523,590

(8,426,616)

(306,8is)

Shs

30,779,361
1,642,180

(26,?12,454)

(3,437,s62)

Shs

58,535,951

1,642,180

(46,218,935)

(3,7 44,377)

(1,050,000)

(51,013,312)(9,733,431) (30,350,016)

790.159 2.070.525 9.164.81 9
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15. Trode ond olher poyobles

Trode poyobles
Audit fees
Performonce Guorontee
Grotuity
Tolollrode ond other poyobles

'16. Copitol Reserve

Brought Fonarord

Corried Forword

I 7. Revoluqlion Reserve
Amortizotion in the yeor
Revoluotion in the yeor
Corried Forword

.l8. 
Revenue Reserve

Brought Forword
Solory Advonce Adjustment
Deficit for the yeors

36,487,577 36,487,577

SLABZSZL 3nag-s17

2020
Shs

1,392,464
903,000

3,931,745

6-U_.n2

5,250,000
(r.0s0,000)

4200-000

194,254,614
(23,834)

14.123,e28)
u0-I06i52

20'l?
Shs

928,464
979,500

7,657,208

?sr5s12

492,665
(4e2,66s)

5,250,000

5250,0m

194,912,148
5,000

(662,534)

fiA254$A
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, 19.

Balance

Balance

Wasreb's
Board of
Bclinda
Water S

Ministry
TOTAL

ught fonvard
down

2020
Shs

33,292,919

2,JL64C99

2019
Shs

33JD2019

2019
Shs

34,362,690

9,515,576

49,012.500

92.890.766

41

2020
Shs

& Senior Management 21,829,160
21,860,607

1,1.21.,100

21,860,607

irectors

Development Project

Water and Sdnitation 15,000,000

81.67r.474
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APPCndix 1: PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS
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., AP IX II: PROJECTS IMPLEMENTED BY THE ENTITY

WA AND SANITATION DEVELOPMENT PROJECT (WSDP)

Pro

43

Donor
commitment
(Kshs)

Separate donor
reporting
required as per
the donor
agreement
(Yes/i.{o)

Consolidated
in these
financial
statements
(Yes/I.{o)

Period/
duration

DonorProject
Number

itleProject

21,725,852 Nol8months YesWorld
Bank

d

I
nent

P l s6634,
WASREB.
134249-
cs-QcBs

Water a
Sanitatir
DeveloS

Project
(WSDP
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Appendix III: INTEIT-ENTITY TITANSFERS

I'hc abovc amounts have been communicatecl to nncl rcconcilcd with the parcnt Ministry

IINTITY NAME: WATBII SEI{VICES ITEGULATOITY I}OAI{D
Ilrcak dorvn of Transfers from thc MINISTI{Y OF WATER & SANITATION
FY 19t20

a GOK Grants

lJank Statement
Datc Amount (Kshs)

Indicate the FY to
which the amounts

relate
Ministry of Watcr &
Sanitation 4'l' July 20l9 15,000,000 201912020

Total 15,000,000
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