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Legal Notice No............

d LAND REGISTRATION ACT

(NO. 3 OF 2012)

the powers conferred by section I l0 of the Land Registration Act,2ol2 the
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Cabinet S ecretary for Lands and Physical Planning in consultation with the National Land
Commiss lon, makes the following Regulations-
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Land Registration (Etectronic Transactio ns) Regulations, 2020.

Part I-Preliminary

Citation 1. These Regulations may be c
Transactions ) Regulations,

Registration (Electronic

at

tta

2. [n these Regulat otherwise requires-
ttActtr means 20t2;
ttuser"

capable of services under these
regulations by e lectronic a rough the and may include a

a property owner.property a the

ttau

the
fficer assigned administrative rights by

chief registrar) to undertake specif,rc
ing and approving applications

us a person who has been granted permission
information or submit anydocuments in relation

these Regulations;

Registrar" means the Chief Land Registrar appointed
l2 of the Land Registration Act;

t" has the meaning assigned to it in the Interpretation and
Provisions Act;

"Electronic Appears committee" means an appeals committee
appointed by the cabinet secretary under regulation 14 to hear and
detennine appeals arising from termination of user,s access to National
Land Information System.

"Electronic form" has the meaning assigned to it in the Kenya
Information and Co mmunication Act;
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'(Electronic" has the meaning assigned to it in the Kenya [nformation
and Communication Act;

"system" means the electronic registry system in which all docurnents
that are registered or recorded under the Act are maintained;

"unauthorised user" means a person who is illega[y given access to
the system by an authorised user.

ttlnstrument" 
has the meaning assigned to it in the Act;

"user account" means an
access or submission

account created by a user to allow
in the registry

Application 3. (1) These Regulations
First Schedule

Iy to

Part II- ic Land try

The

Electonic

certificate or any document which is required

document or extract of a document required
by the Registrar under the Act; or

land registry

(2) The
establ

$sue a

(c)

Land
e

cumentdo orissued dcertifieany the thetoby Registrar
ntcelectro addresses a foruser thatprovided by purpose.

through the system 
-

the Registrar under the Act;

7 of the Act.
maintain

of the National Land Information

be certif,red

6(h) of the Land Act.

a. (1) The
established

Fonn of
Register as contemplated under section 7(4) and 9(2) of the Act.

shall maintain an electronic register containing such

Access to the
CadastralMap

6. Cadastral maps shall for purposes of
be maintained in electronic form.

registration under these Regulations,

Authorized
User

7. (l) A person shall be
providing the following

a) Name;

an authorised user on signing up to the system by
information in the case of natural person:

b) National /Alien Identity Number;
c) KRA Personal ldentification Number;
d) Telephone Number;

e) E-mail address;
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g) Passport photo as profile picture;
h) Physical Address.

(2) In the case of a legal person;
a. the information listed in l(a), (c), (d), (e), (f) and (h);
b. Incorpo ration/Registration Number
c. authorised representative's details as in I above.

0 Postal Address;

Access by
Professional

8. A professional transacting in
provide further information in
Second schedule and as may be

the prescribed form eLRA I set out in the

the system on behalf of another person shall

r use in the system.

User Account 9. (l) There shall be a user in the system for every authorised
user

registratio orn
Regula

from their
lication or submit

the as

(2) An authorized
electronically make

in paragraph (l) above,

in the Act and these

or document for

User obligations

combine any information accessed through the

disclose or use the land related information

the

out ns

ib

se

purposesfrom system rfo an other thanotherv forpurpose

hall in addition to the terms of
conditions set

10. A person

these Regulations: -
be authorized under these

his/ her/its details for purposes of any

under these Regulations.

Regulations;

1

hen

I )(1Suspension of
user's access to
system

to his/her notice that the user -
a. has contravened the obligations or the terms and conditions

of access
b. is suspected to have comrnitted any fraud, identity theft or

system misuse;
c. allows an unauthorised/unqualified person to access the

system:

in the case of professionals, is not in good standing;
is dead:
is declared insolvent:

d.

e.

fl,

ob' mind.IS declared of

immediagistrarLandChief Re ma tel av user sv accesssuspend

''ib
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(2) The Chief Land Registrar shall on making
(a), (b), (c) and (d) immediately inform the user of that decision and shall
specify in the notification -

(b) the grounds of suspension;
(c) the facts which, in the opinion of the chief Land Registrar, justify

each ground of suspension and intention to terminate; and
(d) the period within which the user shall be required to respond to the

notification.
(3) Subject to Paragraph (2), the Chief Land Registrar shall serve notification
by-

ano

an electronic transmission to any electronic address specified in the(e)

f

the dec ision under Paragraph (1)

specified in Paragraph (2

user agreement as the tfuough SMS Notification, email
notification or any o f electronic transmissio n;

ified in the user agreement as the
user's address

(4) A user may respo writing or in electronic form
be withdrawn and thestating the reasons suspension of

response served upon the expiry of the period

receipt ofa response under Paragraph(s) The
(4) if satisfied

the

(0 post, to any

to suspend the user's access
to that effect to the user within

)

)

Termination of a
user's access the system upon confirming that the user is dead,

does not respond within the specified period in

user may file an appeal to the Electronic Appeals committee, through
cabinet secretary, within 14 days of the decision to terminate the

rE

(4)

user's access

to
S

1S

b.

l1(1), Land Registrar shall immediately

Regulationsatis thewith suser' e under I Irespons glven

within
acommuntc thete decrs underlon Paragraph

erus 7 ad ys.

mind.

Land shall terminate the user's access if-

the

Regulation l1(2)(c)
Land Registrar shall

Appeals against the
decision to
terminate a user's
access

in consultation with the National Land
Commission shall appoint an Electronic Appeals Standing Committee to hear
appeals against the termination of user's account.

(2) The mernbership of the Electronic Appeals Standing Committee shall
comprise of:

13. (l) The Cabinet Secretary

(u) Three representatives from the Ministry;
ve from National Land Commission;One

':'i.: \:,:)



representative from Council of Governors;
(d) Four representatives from the private sector provided

that one of them shall be an lnformation Technology
Specialist well versed with system forensic audit and
cybercrime.

(3) The Electronic Appeals Standing committee shall nominate from
among the members of the committee one member from the Ministry
and one member from the commission who shall serve as the
secretariat.

(a) The Electronic Appeals Standing Cornmittee shall hear and determine

to the

(c) Ohe

of the

days and notiff the user'of its

(5) A user aggrieved by
Committee may

decision.

Electronic Appeals Standing
30 days from the date of such

any matter referred to it
decision within 7 days.

o

Search

(3
an

(a) The
app

in paragraph (3) shall be made available for download by

ln ton

para

app
a

date

furnish with
fficial

the licant the detailsapp requested through
oof search.

nersop

hich
list
fo w the result shall a foprovide history

and all transactio thatns beshould vara led

ial
(2) 

^ wing categories of
fthe prescribed fees

undertake the fo

mafter p

hich the result from the search shall
, encumbrances, inhibitions,
ground rent payable (if

that of land; or

order together with the status and status

14. (1) A
conducting

searches -
(a)

electronic register by



III- Pre-Registration processPART

Preparation of
instruments and
documents

an instrument or document for electronic
registration or filing, an authorized user shall --

(a) enter the required information in the applicable electronic form.
(b) Cause the instrument or documents to be executed by use of electronic

signatures of parties.

(c) Attach the relevant supporting documents as may be required under the
Act.

wayitWhere nots t ibss 1e executeo) the(2 po instruments/docume Snt o fby
rucelectro s the mauserture, the duligna formfilled rfov nexecutrov

and attestation and uploading into

15. ( l) For purposes of preparation of

Valuation for Stamp
Duty

16. (1) Where applicab

(2) Upon submission

(3) The be not

document for Valuat

shall receive
request

shall submit the instrument or

fthe assessed duty payable.

indicating
the regulation (1), the user

and time when the

Payment of Stamp
duty form.

duty through KRA's payment

IV- tration Process

App

the documents in support of the application for

applicant under paragraph (1) shall pay the duly prescribed fee by

An instrument or document shall be deemed to be received for
registration when the system generates a notice of electronic filing with
a tracking number to the electronically filed document.

(4) A document that is lodged electronically outside the business hours
specified in Regulation 2 of the Land Registration (General)
Regulations, 2017 will be deemed to have been received in the next
business day.

and

means

cuments for registration by hling an application
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Effect of instuments
filed electronically

r9

(2) If an instrument is electronically signed in accordance with these
Regulations, the;
(r) instrument is to be taken to be in writing for the purposes of

registration under the Act; and

requirements of any other law relating to the execution,
witnessing, attestation or sealing of documents must be

@)

(l) An instrument filed
Regulations has the same
a paper document.

Iectronicalle at thev under thes eregistry
effe asct if that rnstrument were tn the form o f

slgnmg,
regarded

as having been fully sat

Prioriry of
registration

20

(2) The

(l) Subject to
Regulatio
app

with in
of the

number assigned to the
system shall determine the

istration of the

lt that
tracking

(General)thef Land lonstratReg

for registration are
assigned at the time

w2tLodging of Physical
Documents

An

o

manually present documents
which the Registrar requires the

uired

Registrar's source
of in vaila

the of the licapurposes tioprocessmg app DS, rely
adata leb thewithin and masystem v

the of manual recordsbackup

23
instruments
Rej

Registrar may return the instruments or documents to the
pointing out the minor errors for correction.

(4)^ If the error apparent on the instrument or document is substantially
defective, the Registrar shall reject the instrument or document with
reasons thereof,

(5) The instrument or document rejected under paragraph (4) above
shall be lodged afresh as though it were a new transaction upon
correction of errors.

entries gister
conformit

beshall scrutinized ln retheagarnst
lr thewith rovlslo ons fv the relevantp law

U n the neces) po rrectiocomaking onNS thesary rnstruments or
returneddocuments under 2 the shauser Iparagraph lod thege

documents under he same numbertracking

:,iii:,r)
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Registration 24

making of corresponding entries into the register by the Registrar.

(2) Upon approval by the Registrar there shall be an electronically
generated notice to the effect that the document has been registered.

(3) The date indicated on any registered instrument shall be the date on
which the application was received.

(l) Registration shall be completed upon approval of the transaction and

Electronic certihcate

of title or lease

25 may pursuant to section 30 of the Act issue an electronic
certificate of title or lease as prescribed in Regulation 3r(l) or (2)
respectively in the Land Registration (Generat) Regutations , ZO17.

The Registrar

Availability of
documents

26. The Registrar shall make
available for download

ofsearch under Re

instruments and documents
licant or any person conducting a

ns.

P
Manual transactions 27 Where a

registration
out the

may

out the transaction
means as the Chiefn through such

n seeking
be using the electronic

Manual Payment of
fees

Where

Chief

electronically, the user shall
gh such other alternative rnbans

istrar

.,-j-;r\t.l]:,1



FIRST SCHEDTJLE

Registries

1. Nairobi

r.3

,1E.s
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SECOND SCHEDULE
Form eLRAI
The Chief Land Registrar
Ardhi House
Nairobi

r.8

Name/Partnership/LLP ld no./Reg. No./P.105

Tel. No. E-Mail Address:

Physical Address: Postal Address
Postal Code
Town:

Contact Person Name: P.1

Tel No. Address

EMATL

In case of Partnersh
S/I\IO NAME

individual
ID NO

users
P.105/

Narne

S

I have
IAG EBO

conditions of use.
AND CONDITIONS

Signature Date

iffi
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THIRD SCHEDULE

1. Introduction

(i) The National Land lnformation System is an online system developed by the
Govemment of Kenya through the Ministry of Lands and physical planning in
collaboration with the National Land Commission. It is a system created for
convenience in conducting land transactions.

(ir) Upon registration to the system, a user is deemed to have accepted the terms and
conditions and will equally be bound by the same. the user has completed the sign
up process, a contract detailing the terms
the user and the system operators.

(iii) The National Land Information System

r. 11

r use is entered into between

platform upon which fees
as stipu in the relevant statutes.

and

and charges may be preferred from

2. Access and Use

(i) .Upon signing up; a username and a rd created LJser's use in
logging into the systern

(iD As an additional security (OTP) in the form of a text
message shall be sent to the authenticate every log-in- The
user of the be particularly the
password, id systern

(iii) A user shall either I capacity or through an authorized

(iv) under the following Acts: Land Act;
and Use Planning Act; Survey Act; Community

Act.

3.A
(i) The alm 

'' to ensure accessibility to NLIS at all times, however
there could b n to allow for upgrading or maintenance of the system.

(ir) The system shall
any instrument, dealing,
through the system.

(iii) Processing of electronic documents shall be done during the business hours when the
back-end processes shall be available.

(iv) The system support and back-end processes shall be available during the business hoursset out in Regulation 2 on the business days set out in Regulation 4 of the LandRegistration (General) Regulation s,2017 .

(v) The cabinet Secretary reserves the right to suspend the system in whole or in part inthe circumstances where a significant breach of security has occurred or that a security

lable around the clock for searching for the copy or image of
or document in the system or the lodgment of documents

lo
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system has failed that compromises or that could compromise the integrity or security
of the system's databases or service until such security breach or failure has been
rectified.

(vi) The Ministry will endeavour to provide you with the services at all times or at any
specific times or will be able to operate at all times error-free. Ministry makes no
warranties in regard to the availability of services but all reasonable efforts will be made
to provide the best possible service to you. Notices regarding planned system outages
will be made available on the Ministry's website.

4. Obligations

a) User obligations

The user shall;

(i) carry out authorized transactions;

(ii) complete such formalities as are

accessing the system;

(iii) meet the eligibility criteria at a[[

(iv) be responsible for the of his credentials r any access
made using the login

(v) use the information o only

(vi)

(vii)

be information provided or
the system

for ns no longer in their employ

to become user before

t

( lo oD time

entrty,

accessed through the system;

ut other users

tive commercial messages or advertisements or

The

i:,.,$f (r)

(ir)

(iiD

(iv)

p

d

collect

make aYa

communtcat h are prohibited by law

(") reverse engineer or otherwise attempt to extract any source code.

(vi) use any robot, spider, site search/retrieval application, or other device to retrieve or
index any portion of the system

(vii) coPY, exchange, sell, disclose or use the land related information accessed from the
system flor any other purpose other than what is stated in the user agreement without
prior written approvalof the Cabinet Secretary.

(viii) without prejudice to (i) and (ii); the user shall not use the system or its products
and services in any manner that violates/infringes the provisions of the Kenya

you

or sell

not;
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lnformation and Communication Act, 1998, the Computer Misuse and Cybercrimes
Act, 201 8 or any other written law.

b) Organizations

In case oforganizations (legal persons), the person in charge of the organization shall
be responsible:

(D For selection and nomination of the users accessing the system on behalf of their
organization;

(iD For ensuring compliance of the terms and conditions by the users as appointed in
(i) above;

(iii) For notification of revocation of access for in their organization at any
trme;

(iv) For notification upon d
paragraph (i).

lo of any user appointed in

c) Ministry obligations to User (Our ob

The Ministry shali;

to you)

(i) Endeavour to maintain operational co ion tbroughout
the term of this

(il) Endeavour to rm the and./or unscheduled system

(iii) Assist the op and any protocols adopted
from time the

(iv requirements imposed on the Ministry
of the systern

i. The for nance of the conf,rdentiality and control of all
Security with the use by the user (s). These Security Measures
involve the

Ministry.

ii. You are responsible for the selection and nomination of those of your people who you
intend to be Subscribers and, therefore, users of the Security Measures.

The Ministry reserves the right to reject with reasons thereof an application by any
Applicant.

You must promptly notify the Cabinet Secretary in the Ministry if a Subscriber stops
working for you.

You are solely responsible for ensuring that the users comply with the User Obligations.

n

,:"r;';
5.

signatures and digitat certificates and are managed the

ll1.

lv.

v

f

the Syste

respo
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...) 6. Data

Any use of the NLIS by any person with access to the Security Measures used or made
available to you or any of your people (whether authorised by you or not) constitutes
sufficient authority for the Ministry to:

act on any enquiries, provide such information, update its registers or to otherwise
transact such dealings, with or under the instruction of that person; and

charge fees for the use of the products and services associated with NLIS.

You shall promptly notify the Cabinet Secretary in the Ministry as soon as you become
aware that any of the Security Measures used or available to you or any of your peopte
are or have been compromised, or if you are aware of circumstances which give rise to
a risk that those Security Measures have been co

x. You agree to help the Ministry with any lon of any suspected or actual
compromise of any of those Security

Any activity by a user in the system catalo
activity created in the systern

You may.request revocation of any
by any ofyour people. Y le may
Measures. The Ministry
being used by you or any of
of NLIS databases

Disclaimer
Security is
uses encqptron s

transactions on the
The

own Security
right at to revoke the S Measures

ln the integrity and security

efficiently. Although NLIS
no that personal or proprietary information and

the will be maintained confidential or secure.
ible in the relevant statute but will not

co of its control.

an audit trail of such

to or being used

l. The plicant's personal information with the applicant's consent
when the

System.
for authorization to access the National Land Information

2. The Ministry does board minors (any person under l8 years of age) except where
an applicant additionally registers on their behalf as their parent and/guardian.

3. The information the Ministry collects and stores about the applicant includes but is
not limited to the following: applicant's identity including name, photograph, address,
location, phone number, identity document type and number, date of birth, email
address, age, and gender.

The applicant consents to the Ministry making and retaining photocopies of personal
information and all other documents provided in support of the application *r,i"t *itt
be kept for the term of the agreement for the purpose of enforcing the agreement.
The Ministry may make inquiries deemed necessary to verify the inforrnation provided
in the application.

4

5

State

collects
tion
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6. The information and documentation provided will be used to administer the
authorization t0 access and use the system.

7. The Ministry may disclose your information to:
a- Law enforcement agencies, regulatory authorities, courts or other statutory

authorities in response to a demand issued with the appropriate lawful mandate
and where the form and scope of the demand is compliant with the law;

b- Publicly available and/or restricted government databases to verify applicant's
. identity information in order to comply with the regulatory requirements;

c. Any other person that the Ministry deems legitimately necessary to share the
data with.

8. The Ministry shall not release any information to
beyond its legal mandate

9. The Ministry has put in place technical and
and confidentiality of the applicant,s ls around: information
classification, access control,
monitoring and compliance.

hysical security and

10. Subject to legal and contracfual ns, the licant under data
protection laws in relation to their perso are listed

a. Right to be

applicant

b. Right to access perso

req tion

c.R
or rnco

ividual or entity that is acting

measures to ensure integrity

llecting perso about the

about the applicant and
process it;

data where it is inaccurate

the

M

. ::_.r
:.''. l'

the personal data noting that the Ministry
if obligated by the law or entitled to do

w w the consent to processing of personat data. The
to process it if it has a legitimate or legal reason to do

SO

f. Right restricted processing of the personal data noting that the
Ministry entitled or legally obligated to continue processing the data
and refuse the request;

g' Right to request transfer of the applicant's personal data (in an electronic
format).

h' The Ministr:y may need to request specific information ftom the applicant to
help it confirm the applicant's identity and also ensure their right to access their
personal data (or to bxercise any of the other rights). This is a security measure
t0 ensure that personal data is not disclosed to any person who has no right to
receive it. The Ministry may also contact the applicant to ask for further

how

so

too
may



q

.:-

65S
(i;It



I

I
I

I

I

information in relation to the applicant's request in order to speed up the
response.

7. Copyright

The Government of the Republic of Kenya is the owner of all rights in and to the National Land
Inforrnation System. The complete content of the National Land lnformation System platform
is protected by the Copyright Laws of the Repubtic of Kenya and reproduction or redistribution
of that content without the permission of the Govemment of the Republic of Kenya is strictly
prohibited.

8. General Terms

(D The parties commit to a cooperative environment erformance of the respective

-)

obligation to ensure any systern difficulty

(ii) The Ministry reserves the right to change
any further reasons as long as it is

progress.

(iiD The Ministry reserves the right to
content to National Land In tion

vement is addressed.

and conditions without
due to adjustments or technical

user ability
n of this

a

to

to upload
exists.

-.J

(iv) These terrns and conditio read according to the laws of the
Republic of Kenya, and you ion of this country

(v) These terrns ns reco provision of these terms
and a court rceable or in conflict
with any ru or rs to so that the validity and
enforceability provis not affected.

9

in the system and specifically any complaints,
improvement are highly encouraged.

I channelled through the feedback portal in the
system s below:

Cabinet Secretary
Ardhi House
I't Ngong Avenue, off Ngong Road
Email: info @,ardhi. go.ke
Tel: +254 202718050 / 204803886
P.O. Box 30450-00100
NAIROBI

I have read and understood the provisions of these terms and obligations and hereby agree to
be so bound.

U
1.

2.

Name... . . .
.....Date....
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Made on the... ..........2020

FARIDA KARONEY,
Cabinet Secretaryfor Lands and phystcal planning

i
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Legal Notice No.............

SURVEY ACT
(Chapter 299)

IN EXERCISE of the powers conferred by section 45 of the Survey Act, the Cabinet
Secretary responsible for matters relating to land makes the following Regulations-

Survey (Amendment) Regulations, 2020.

Citation. l. These Regulations may be cited as the Survey (Amendment)
Regulations,2020

't

- i:\
. i;':.. \

$

Ameudment of
Regulation 6 of the
Survey Regulations,
1994.

Arnendment of
Regulation 24 of the
Survey Regulations,
1994.

Survey
1994.

appearing in the introductory part of the RbgEfation-
(a) "maintained in an electronic fo'rm.,qt"

'- i'iti:"'
3. Regulation 24 of the Principal Regulations is am-ended by .

(a) deleting the word "or" appearing in paragraph (lXa)

2. The Survey Regulations, 1994 referred to as the

"Principal Regulations" is ion 6 by inserting
the fol[owing words the tbet' and letter "at'

the semi colon.

(b) stop" appearing at the end ofparagraph
(l therefor a "semi colon" and the
word

inserting following new paragraph immediately
after l(b);

figure as the Director may from time to
necessary.

25 of the Principal Regulations is deleted and
therefor the following new Regulatiorr-

Maintenance of measuring instruments
(1) The Director may issue specifications for instruments to be
used for surveys and guidelines on calibration of such
instruments.

(2) Every surveyor shall record in his field notes the
manufacturer's name and number of the model of the
equipment used for each survey.

(3) The Director may require any licensed surveyor to submit
any measuring equipment for his/her inspection.

(a) The Director may on receipt of measuring equipment from
a licensed surveyor, refuse to authenticate any survey which has

of
of the
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IN EXERCISE of the powers conferred by section a5(l)(a) of the Survey Act, the Cabinet Secretary
for Lands and Physical Planning makes the following Regutations-

THE SURVEY ACT

(Cap.299)

Part I-Preliminary

Citation l. These Regulations may be cited
Transactions) Regulations, 2020.

urvey @lectronic CadastreS

2. In these Regulations, unless requlres

'Adjudication Regis the same assigned by the Land
Adjudication Act and the Land Consol Act (sec 24)

aa has the section 32 Survey Act;

ttAu ap qualified to carry out survey and
submit as

gned to it by the Land Act
t2;

tthas
assigned to it under the Land Registation

Fees" payable for the authentication of plans
approval;

means the person appointed as the Chief Land
under section 12 of the Land RegisEation Act,2012;

Land Registrar" has the same meaning assigned to it by the
Land Act,2016

"Parcel" has the same meaning assigned to it by the Land Registration Act
No.3 of20l2

"Parcel Plan" means a plan of a parcer prepared by a surveyor from the
cadastral plan depicting the parcel number, boundary data, area and

the s

abuttals and approved b the Director



been nade with
equipment.

rnappropriate or defective rneasuring

Amendrnent of
Regulation 30 of the
Survey Regulations,
t994.

Amendment of
Regulation 69 of the
Survey Regulations,
t994.

Amendment of
Regulation 78 of the
Survey Regulations,
1994.

Amendment of
Regulation 86 of the
Survey Regulations,
1994.

Amendment
Regulation I 17 of the
Survey
t994.

Amendment. of
Fourth Schedule of
Survey Regulations,
1994.

(l) The Director may
for purposes of computa

is deleted
b-Regulation-

forms and formats

is deleted

al and formats

gulations is deleted
sub-Regulaliep-

5 Sub-Regulation 30(2) of the principal Regulations is deleted
and substituted therefor the following new iub_Regulation_

(2) The Director may from time to time give guidance on the
competent Authority responsible for giving approval under
each respective Act.

6. Sub-Regulation 69(t) of the
and substituted therefor the fo

Principal

(l) The Director may specify
for field notes

7. Sub-Regulation 78(t Principal
and substituted r the fo Ilowing new su

.,-.!

8. l) of the
the foand

) The spec special forms and formats on
plans ma drawn

llTof

word

Regulations is amended by--
"in physical or electronic format,'

"published" and "by'' in sub

-1\
:.'

Re (l).

(b) erting the words "in physical or electronic format,,
etween the word "in" and the letter ',a" in sub

Regulation (2).

The Fourth Schedule of the Principal Regulations is deleted.

........2020

FARIDA KARONEY,
Cabinet Secretaryfor Lands and physical planning

Made on the



e meaning assigned to it by the Land Act No 6 of

"System" means the National Land Information System developed under
Section 6(h).

"user" means any other person other than a Surveyor who has created an

2012
"sectional plan" has th

online electronic account for into the System;

or submission

" rneans an created by an authorised user to
in the Electronic Cadastral

"user account

allow access

System.

Part II- Cadastre

a

Electonic
Cadasfre

noti
(d) s

map, plan, form, document or extract of a
s electronic address.

the user through short message service, email or online

(2)
0rc

edo

of

o lan,

a

a

n.

of the Land Act.

which be part of the

the

maintain an

System

3. (l) The Directo
National

the Act; or
or extract of a map required to be

in accordance with section 6(r)

the Electronic Cadastre:
t which is required to be

Survey Plans and
Records for authentication shall be submitted by a surveyor in

(2) The data submitted to the Director of survey under paragraph (l) shall be
maintained in electronic form.

4

and

e

transaction
Direc determine

otwiN thstandi) h(3 ng where aaragrap (r ), transaction becannotp outcarried usmg
the Electron Cadastrelc the eekinS to out theperson ob alshcarry carry

uto transactionthe such other meansthrough as the rto may

lans, field notes, computations and other survey data executed

,-.tii\
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Access by
Surveyor

a

in the system by signing in to the system and providing the information specified in
Form SRl set out in the First Schedule.

5 (1) A surveyor shall access the electronic cadas tre through a user account created

(Jser Account

shall create a user account in ttre system.
(2) Upon being authorized, the user shall receive credentials for use in logging into
their user account.

6. (l) A person other than a Surveyor who wish es to access the electronic cadastre

Access to
information (l) A user may electronically access

on a read only format upon making a
on payment of the prescribed fee. '

toe and download survey

7

ln the Access

, cadastral plans or other plans
SR2 in the First Schedule and

in the maybe deemed
Act

may restrict
interest as

(2) The Directormay allow a
data with non-edit rights.

(3) The Director
necessary in the
No 3 of20l6.

shall,

e respo

User obligations 8. A person being an

(c)

only

v

(a)

for
these

set out Second

use the land related information accessed
purpose other than for purposes of the

e authorized under these

of his

under

n to the terms and conditions

credentials for purposes of any

the
h
ls

e.(1)
his/her

(a)
(b)

Syrtem
user's

an unauthorised/unqualified person to access the s_vstem:
case of professionals, is not in good standin

(2) The Director shall on making the decision under paragraph (l) (a), (b), (c) and
(d) immediately inform the user of that decision and shall speciff in the notification

(u)

immediately suspend a user' s access when it comes to

the o ro termsthe andbligations conditions accesof S

to ha cove ttedmml fraud fttheany oridentity system

o'6,

the grounds ofsuspenslon;

(
de(e)

(0
(e)

is declared insolvent:
is declared of unsound mirul.
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(c) the period within which the user shall be required ro respond to the
notification.

(3) Subject to Paragraph (2), the Director shall serve notification by-
(a) an elechonic transmission to any electronic address specified in the user

agreement as the user's through SMS Notification, email notification or

(b)

to

to

the facts which
ground ofsusp

Registrar,tn the fo Chthe fleopinion Land tiUS eachJ ty
nensl0 and intentio ton andterminate

the exp

s access

any other form of electronic

user agreement as the user,s

(4) A user may respond to a writing or in electronic form
ofstating the reasons why the

(5) The Director shall upon
that it is no longer
and send a within 7 days.

under 4) if satisfied
suspension

@) post, to any postal address

address of service.

be withdrawn and the
the period specified in

response served upon the
Paragraph (2) (c).

e(l

(3)

4) The
the

Termination of a
user's access to the
Sptem

the decision under paragraph (2) to the user

toris

10 (1
us

user
c)

communicate

the

lectronic Committe
decision terminate

lefi an theto Eappeal Appeals e, through
wlthin 4 of thSecretary todays the su er S

to Re

the user's access if -

immediately terminate the
user is dead, is declared

s response given under Regutatiou 9(4)
within the specified period in Regulation

Appeals against the
decision to
terminate a user's
access

(2) The membership of the Elechonic Appeals Standing committee shall
comprise of:

a Three tatiresen ves fro them

CommitteeStanding
termination

11 ec)(l conln withsultationretary the National Land Commiss n10
shall ttn an Ele nrcctroappo Appeals to hear theappeals agarnst

o usf sert account.

#.!.!)
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) One representative from National Land Commission;
(c) One representative from Council of Govemors;
(d) Four representatives from the private sector provided that

one of them shall be an Information Technology Specialist
well versed with system forensic audit and cybercrime.

(3) The Electronic Appeals standing committee shall nominate from among
the members of the committee one member from the Ministry and one
member from the Commission who shall serve as the secretariat.

(b)

(a) The Electronic Appeals Standing
matter referred to it within 30
7 days

the court within 30

of the(5) A user aggrieved ic Appeals Standing
the date of such

shall hear and determine any
the user of its decision within

Committee may

decision.

P slon o

fa

(3) Upon
notification

Submission of a
survey to the
Director

survey data by the surveyor, the Director shall send a
message service, email or directly through an online

shall automatically assign a tracking number to the survey data
paragraph (3) to show the order of priority in processing the same.

12. (l) For purposes submission to the Director, a

in Form SR3 in the First

documents as may be required under the

ard to authenticate the status of Licensed

(4

relevant

SU

be
the sys

receipt.

Receiving and
authorization for
processing

(2) The Director may refuse to authorize the authentication of documents received
under Regulation 12 and retum the documents through a notice in Form SR4 in
the First Schedule setting out the reasons for refusal.

13. (l) The Director shall review documents received under Regulation 12 and
authorize authentication.

ffi
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PART IV - Numbering of survey records

Numbering of
survey plans,
Field notes and

computations

the Survey Records Officer to number the survey records as prescribed in Form
SR5 in the First Schedule

(2) On completion ofthe nurnbering ofthe surveyrecords, the Directorshall notify
the Surveyor.

An au4I thori ozed erffic) eshall examln the( tsdocumen and auth onssurvey

PART V 
-Checking 

of

Checking of
Survey

15. (l ) The checking shall be as

and SRl1 in the First Schedule

(2) On completion of Ch
Surveyor.

survey reco

sR6, SR7, SRg, SRg, SR10

tor shall notiff the

PART VI 
-

Form

the

comments
16. (l) The D

(2) If the survey

assess the

s of the

set out
Director shall notify the Surveyor of the

the fees payable in Form SRl3 set out in

the Director shall notifu the Surveyor of
reasons therefor in Form SR14 set out in the

as per

the

the

ation paylng re togard
the survey

made in l5(1), the Director
of the Fifth and Sixth

record it electronically in

- Updating of the cadastral map

Updating of the
electronic cadastral
map

r-::ji:\
'r::rr:l

t7. shall effect updating of the electronic Cadastral Map after
r-

(a) Pays the required fees as per the letter authenticating the survey;
(b) Provides the required or pending approvals in elecronic formatj and
G) Sends a notification through the system to the Director requesting for

updating of the cadastral map.

(2) Sudect to l7(l), the Director shall update the electronic cadastral map to
reflect the proposed amendment.
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map has been updated, the Director shall(3) Once the electronic cadastral
notify the surveyor.

PART VIII - Sealing of the cadastral map

cadastral map and

forwarding to Land
Administration

Sealing of

mmlss10n
preparation of

18. (l) The Director shall effect sealing of

under Paragraph

grant

tral map on the request of

paragraph (1) the Director shall

updated to
b. the National

updated to

(3) The director shall send
to the

cadastral map .has been
allotment for New

the surveyor.
(2) On sealing of the cadasftal map

notiff-
a. the Director of Land the cadastral map has been

documents; or

PART tX -Sub data to f Land Registrar

f
le. (1

s to

gistrar m
of an

to

as

to the Chief Land
Registrar

S fo Data

-27) shall be presented to the Chief Land Registrar in
for in sections 43, 44 and45 of the Land Registration

may, upon request prepare a parcel plan in electronic format for
use in electronic conveyancing.

"-EBS*#SE,S'
-Yi&i'a}-:gr

(6) The Eiibctor of Surveys shall prepare a parcel

land shall be submiued to the
format.

f

Act

plan to be embedded to the title
of that cular

of work in an adjudication
format.

electronic format.
plans including other plans, shall be

electronic
(4)

,2017.

D

PART X- Miscellaneous

,i*t
ii?-J
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Fees

other electronic modes as may be determined by the cabinet secretary
from time to time.

bi electronicmoney'

20 feThe a 1ees to Dthe)(1 irector bep yab le rhmay rou suchpayab gh
e lectronic includmeans mo lemg funds o rtransfer

Transition

(l ) These Regulations shall not affect the validity of any survey work effected
prior to the coming into operation thereof,

2L.

cash

(2) The Cabinet Secretary shall of transition from physical
based payment to electronicdocuments to electronic fonnat

payment.

.',.J

-r!f'J



FORM SRl

FIRSTSCHEDULE

DETATLS REQTITRED FOR CREATING A USER ACCOT'NT BY A SURVEYOR

e)

a)
b)
c)
d)

f)
c)
h)
i)

Name
Personal Identity Number
Survey Licence Number/ DOS Ruthorization Code
Current Practicing Certi fi cate Number
Telephone Number
E-mail Address
Postal Address
Passport Photo
Phpical AddresS

FORM SR2: REQUEST FOR PURCHASE oF DATA

oF'

Request for of maPs $

(1) to

i)
Not

above palmtent has been rnade

in respect of the maps requested for is hereby acknowledged

Signed

Payment of Kshs..
Signed:

OVC: Accoturts-

OI/C: SURVEYRECORDS:

{aps as requested for have been supplied

Date:

To be completed by app qlicant ffi=- To be co rvey Records Officer
S/NO. TYPE OF DATA F/R No"/SHEET No. *DRi;OF

=&?EftB
C@,EES

=€ffi.

ELECTRONTC 
_W

ropffmr Effi
.tJNIT
FEnrcp
t$trr.

TOTAL
COST

Cadastal Plan qfu- re ry w
Cadastal Map

%ffirek &- %%Topographical Map =qfu- .,%
Other Data

mM*_ 
"wr

OVC: Survey Records..

Date:



FORM SR3: SURVEY ST BMISSION FORM

(1) Name of surveyor

. (2) Name of registered assistant - if applicable
(3) Type of survey: (e-g- New grant; subdivision; partition; re-parcellation, combination; change ofuser; extension ofuser; renewal of lease; extension of lease; reestablishmen! compilation etc.)(4) Date submitted
(5) tocality
(6) Plans used fordata
(7) Insrumenti used in the survey:

a. Manufacturer:
b. Model:
c. Serial No:
d. Date of calibration (if applicable):

(8) Field Notes:
a. Total number of pages
b. Cover pagel
c. Index to f,reld notes
d. Other pages

(9) Survey Plaus:
a. Total number:
b. Form No. 2
c. Form No. 3' d FormNo.4

( 1 0) Survey Computations:
a. Total number of pages
b. Surveyors Report
c. Indor to

(11)Approval

FORMSR4: NOTTFICA OFA BEFORE NUMBERING OF RECORDS
The letter of i survey

.r:.r\
.")

a)

b)
c)
d) returning
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FORM : NTJMBERTNG OF SURVEY RDS

NUMBERTNG IN SURVEY RECOR.DS OFFICE

Checker..

Survey Records Tracking Number

Records O ffi cer............
EntyNo.
Suwey of L.R. No./Parcel No..
Original No................
Head Title Deed Plan No..........

SK File No...................
File ref. of Provisionat 6;i:..:..
File ref. of Final Approval....
Approval stamp added to plan. yes/No*
Reference P lans............

Abuttals..
Cross references on Survey Plans (Total Nos. only).
Cross refere[ces on Tracings (fotal Nos. only).
Registration completed Qnitiab)....-..
Regiskation checked Qnitials).......

P

N.B. All check headings
room for your comments

are Ifa
clt2* Indicates

Survey

.and date....... .....of receipt of records in SRO

....................FiIe is correct for local YeVf,Io*

.............:.............Comps. No..

Locality.......
Surveyor.....

N/A. If there is insufficient

I
.::) (r)

(ii)
(iii)
(iv)
(v)
(vi)

are by................"c.................-....

::y::::Altitude
lndex is
Linear

(vii) Traverse bearing

occur on pages............

10" or more occur on pages.............

(viii) Triangulation bearing errors of 2" or more occtu on pages

on ar

(i*) Reduction o f kig. Height/tach ylevel ling observations correct/except for*

(*) FINAL CHECKER'S corunents on (i){ix) above.



FORM SR7: PLOTTING OF PLAN CHECK

Survey Records Tracking Number

PLAN No. F/R

(i) Is "(JTM Metric Grid" starnp necessarl4 yes/No*
(ii) l-ongitude belt or other origin of coordinates is corrcct/should be*
(iii) Coordinates and boundary data are to correct

Coordinates list has been transferred from the
number o f decimals/should be*....-.....

(iv) computations to the plan
for*

(v) Numerical values, and descriptions, of dah.rm points conform with

("i) All points listed in the computations coordinate list have been

without errors or omissions/except

origin/except for*...

-j
(vii) Beacon descriptions of all new points agree with the

(viii) A[1 beacons, trig. and kaverse points are shown

plan/except for*...........

symbols and for*....

beacons/except

are shown on Eacing*....

shown on tracing*.......

are correct/absenVexcept for*...........

be*

Scale shown is correcUshould be*.........
Grid values are correct/except for*.......
The grid is rectangular/except for*......
No errors of more than 0.001m.

(xii,) Replot of curvilinear boundary is filed

All river dishnces are giveu and are
Is description of
Is origin of on
Is name and plan?
Replot of page..

(xix) lnsets showing

(ix)
(x)
(xi)
(xii)

(r.x)
(x.xi)
(xxii)

of the

eIrOrS

(xiv)
(xv)
(xvi)
(*yii)
(xviii)

o.

i-1
above.

detail is

D
CHECKERS

I
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FORM SR8: CONSISTENCY OF PLAN DATA CHECK

Survey Records Tracking Number

PLAN No. F/R

(i)
(ii)

(iii)

(iv)

(v)

(vi)
(vii)

(viii)

(iv)

(v)

(vi)

(vii)

All coordinates essential fo^r the consistency have been listed on the plan/except for*............
All boundary data needed for consistency purposes has been quoted on the plan/except for*.............

No errors occur in the consistency of the mathematical data /except

All essential road secant data has been quoted on the plan

A[[ road secant data is geometrically correct/except for*

All kuncation data has been quoted on the plan
All truncation data is geometrically correct/excep

FINAL CHECKERS cornments on (i) - (vii) above

Survey Records Tracking

PLAN No. F/R

All

(D

ii)
iii)

(
(

.Scale.

with head title/except for*

with head title reserves as shown oncadastral plan./except foi*......

Al[ areas

Summation of

Road, riparian and

ln

areas are
areas are

FINALCHECKERS comments on (i) - (vi) above.....
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FORM SRIO: ABUTTALS CHECK

Survey Records Tracking Number .....

PLAN No. F/R

Checker.

Abuttal numbers checked against reference pl.ans and found correct/except for*...............(i)

(iD

(iiD
(iv)

No errors ofmore than 0.001m occur in the plotting of the abuttals
FINAL CHECKERS comments on (i) - (iii) above.....

FORM SRI1: FINAL CHECK

Survey Records Tracking Nurnber

PLAN No. F/R

FINAL CHECKER'S REPORT ON CONDU URVEY (P
Transference of dah from field notes. (D) of
between old and new work (e) Basis for re-

PURPOSE

If

.........Scale..

are to be used as (")
and traverse control. (d) Comparison

Ab uttals checked against Cadastral S heet/Cadastral Map No................
and found correct/except for*............

H reserves be made?

Is the plot numbering
Provisional approval of
Final approval of tansactions
Approved Plan is No....................
Survey conforms with conditions

at.

not conform with conditions of approval as follows..........

these

a new graut,

Registration iS to be under LRA- Tenure is Leasehold,/Freehold

Survey inskuctions at.

Final Checker's recommendation.........



FORM SRl2: AUTHENTICATTON

Survey Records Tracking Number

PLAN No. F/R

Final Checker's recbrnmendation....... _..-..

Au thentica tion Decision...

Plo tNumber
Assessed Fees

F'ees

Amcndment FeesCadastral
Assessed Total Fees

9
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FORM SR13: AUTTTENTICATION LETTER
SURVEYOF KENYA,

P.O. BOX 30046,
E-mail: NAIROBI.

Ref No.....,
Date:...--...

I

REGTSTRATION DTSTRICT .

REGISTRATION BI,OCK RIM SHEET NUMBERS
Your Reference
Plan F/R representing the suweyof
(Old Parcel Nos..............) has been approved. prints ofthe
coSt of...-.. .... shs. ................. each.

Further details are as follows: -
New Parcel No. Area (in hectares)

Prints of the new amended Cadastral Map will be

Copy to: Computations .

ChieflAssistant Land

FORM.S

a)

OF

LAND REGISTRATTON LAND ACT

dated .

parcels.

D

.Name

A STIRVEY

surveyor

of the Act are available at a

as soon as theyare available

OF SURVEYS

b) [ocality
New parcel

Fees. payable to

c)
d)

0
c)
h)
i)

e) New Survey Plan

Computations File
Field Notes Number
Reasons for retuming the survey
Requirement that corrections to the errors be done within twelve months
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SECOND SC}TEDI]LE

Chapter I Introduction

(i) The National Land Information System is an online system developed by the Governme,t ofKenya through the Ministry of Lands and Physical Planning in collaboration with the National
Land commission' It is a system created for convenience in conducting land transactions.

(ii) Upon registration to the system, a user is deemed
will equally be bound by the same. Once the user
detailing the terms and conditions for use is entered

(iii) The National Land Information System is a s
may be preferred from tirne to time as

Chapter 2 Access and Use

(i) Upon signing up; a usemame and a p
system.

(ii) As 4n additionai securiry
be sent to the user's Telephone
be required to keep the log in
unauthorized

(iii) A user shall
representative

(iv) The s shall

-)r
J
,:! Chapter

lnstrument,

to have ted the terms and conditions and
has the sign up process, a contract

the user and the system operators

p upon which fees and charges

the in logging into the

in the fonn of a text message shall
log-in. The user of the system shall

rd, confidential to avoid

acity or through an authorized

under the following Acts: Land Act; Land
Act; Survey Act; Community La.4d Act and

ime Pa

eithe

rt
(i) The rs to accessibility to NLIS at all times, however there could

for upgrading or maintenance of the system.
(ii) Thq system around the clock for searching for the copy or irnage of any

t in the system or the lodgment of documents through _t[e system.
(iiD Processing of ts shall be done during the business hours when the back-endprocesses shall be available.

(iv) The system support and back-end processes shall be available during the business hours set out inRegulation 2 on the business days set out in Regulation 4 of the Land Registration (General)Regulation s,2OL] .

(u) The cabinet Secretary reserves the right to suspend the system in whole or in part in the
. circumstances where a significant breach of security has occuned or that a security system has

a

be



,,.

failed that compromises or that could compromise the integrity or security of the system,s
databases or service until such securiry breach or failure has been rectified.

("i) The Ministry will endeavour to provide you with the services at all times or at any specific times
or will be able to operate at all times error-free. Ministry makes no warranties in regard to the
availability of services but all reasonable efforts will be made to provide the best por.ibl. service
to you. Notices regarding planned system outages will be made available on the Ministry,s
website.

Chapter 4 Obligations

Chapter 5 User obligations

The user shall;

(i) carry out authorized transactions;

(i0 complete such formalities as are

system;
become a registered re accessing the

(iiD meet the eligibiliry criteria times;

(iv) be responsible for the secun login and for any access madq using the
login credentials;

(v) use the in for

(vi) be res

you when

collect

make availa

on

provided or submitted by
when

p in their employ

through the system;

ther users

commercial messages or advertisements or communications which

and

The

(viD

(vii

(D

(ii)

(iii)

(i")

u1 to

t,r
i,y on

are prohibited

(v)

(vi)

reverse engineer or otherwise attempt to extract any source code.

use any robot, spider, site search/retrieval application, or other device to retrieve or index any
portion ofthe system

(vii) copy, exchange, sell disclose or use the land related information accessed from the system for
any other purpose other than what is stated in the user agreement without prior written approval
of the Cabinet Secretary.

or sell any

not;

ano
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(viii) Without prejudice to (i) and (ii); the user shall not use the system or its producrs and services
in any manner that violates/in&inges the provisions of the Kenya Information and
Communication Act, 1998, the Computer Misuse and Cybercrimes Act,20l8 or any other

Chapter 6 Organizatio ns

In case of organizations (legal persons), the person in charge of the organization shall be
responsible:

(i) For selection and nomination of the users

(ii) For ensuring compliance of the terms and

m on behalf of their organization;

useis as appointed in (i) above;

(iii) For notification of revocation of access for in th at any time;

(iv) For notification upon discontinuance ofany inted in paragraph (i).

Chapter 7 Ministry obligations to [Jser (Our

The Ministry shall;

to you)

(i) Endeavour to maintain th
of this agreement.

IS) in

(ii) Endeavour to inform the users system maintenance

(iiD Assist.you cols adopted from time to
time for

(iv) Comply wi ts imposed on the Ministry regarding the
':'tation f the

Chap S

l. of and control of all Security Measures
s). These Security Measures involve the use of digitat

srgrr managed the Ministry

ii. You are and nomination of those of your people who you irrtend to be
Subscribers of the Security Measures.

iii. The Ministry to reject with reasons thereof an application by any Applicant.

You must promptly notl fy the cabinet Secretary in the Ministry if a subscriber stops working for
you.

You are solely responsible for ensuring that the users comply with the User Obligations.

Any use of the NLIS by any person with access to the Security Measures used or made available
to you or any of your people (whether authorised by you or not) constihrtes sufficient authority for
the Ministry to:

accessrng

condition ughout the term

:r
i!

theas

v

ser rs

with the

digital

le for

vl.
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vll. act on any enquiries, provide such information, update its registers or to otherwise transact such
dealings, with or under the instruction of that person; and l

charge fees for the use of the products and services associated with NLIS. :.

You shall promptly notify the Cabinet Secretary in the Ministry as soon as you become aware that
any of the Security Measures used or available to you or any of your people are or have been
compromised, or if you are aware of circumstances which give rise to a risk that those Security
Measures have been cor-npromised.

You agree to help the Ministry with any investigation ected or actual compromise of
any of those Security Measures.

Any activity by a user in the system shall be c trail of such activity created
in the.system.

You may request revocation of any of ty Measures avai or being used by any of
your people. Your people may also tion their own Measures. The
Ministry reseryes the right at any time to byiyou or any
of your people in order to integrity ofNLIS

vllt

lX.

x

xl.

xii.
::..\

Disclaimer
Security is important to ensure
encrSption security, no guarante
the NLIS portal or will be
liable to the exte re
co[lmssron out o

Chapter 9 Sta

efficiently. Although NLIS uses
nformation and transactions on

The Ministry will be held
be liable for acts of omission or

with the applicant's consent when the
to access the National Land Information System,:

(any person under 18 years of age) excepl where an
f as their parent and/guardian.

and stores about the applicant includes but is

1.

2.

3.

4.

t's

irB

applic
The
the follo
identity

on

tity including narne, photograph, address, location, p

nat'limited to
hone number,

, date of birth, email address, age, and gender
The applicant Ministry makirig and retaining photocopies of personal iiiformation
and all other documents provided in support of the application which will be kept for the term of
the agreement for the purpose of enforcing the agreement. 

,5' The Ministry may make inquiries deemed necessary to veriff the information provi{ed in theapplication '-'.---"'-'
6' The.information and documentation provided will be used to administer the authorization to access

and use the system. .

7. The Ministry nlay disclose your information to: i



qi



a. Law enforcement agencies, regulatory authorities, courts or other stahrtory apthorities in
response to a demand issued with the appropriate lawful mandate and where the form and
scope of the demand is compliant with the law; .':'.

b. Publicly available and/or restricted government databases to verify applicant's identiry' information in order to comply with the regulatory requirements; , 
.

c. Any other person that the Ministry deems legitimately necessary to share the data with.
8. The Miriistry shall not release any information to any individual or entify that is acting:beyond its

legal mandate

9. The Ministry has put:in place technical and to ensure iritegrity and
confidentiality of the applicant's data via controls information classif,cation, access
control, cryptography, physical and en

10. Subject to legal and contractual exceptions,

relation to their personal data. These are w:
a. Right to be informed that the

b. Right to access.personal data that
information about how

c. Right to request that
incomplete;

d. Right to
continue

e. Right the
continue has a

to

and

collecting personal the applicant

the andtequest for
'-':"

onal data where it is inaccurate or

itoring and compliance.
under data protect-ion laws in

noting that the Ministry may
to do so;

f personal data. The Ministry may

has
, i')

correct

that the erso

or legal reason to do so;

to
personal data noting that the Ministry may be

g the data and refuse the request;

s personal data (in an electronic format).

specific information from the applicant to help. it confirm
enSure ttreir right to access their personal.'data (or to

ii,i?
::!i7

rights). This is a security measure to ensure that personal data is
not

the
who has no right to receive it. The Ministry may also contact

speed dp the

Chapter IO Copyright

further information in relation to the applicant's request in order to

The Govemment of .the Republic of Kenya is the owner of all rights in and to the National Land
pro_rm1tiol 

!v_stem. 
The complete content of the National Land krformation System platform,is protected

by the Copyright Laws ofthe Republic of Kenya and reproduction or redistribution of that conti:nt wifhout
the permissioh of the Govemment ofthe Republic of Kenya is strictly prohibited. '

.:

Right to

plicant:s

of the

to

Ministry
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Chapter 11 General Terms

(i)
...:

The parties commit to a cooperative environment in the performance of the respective bbligationto ensure any system difficurfy and/or improvement is addressed. : j

(ii) The Ministry reserves the right to change and a-djust these terms and conditions without any furtherreasonSas.longasitisnecesSaryduetolegaladjustmentsortechnicalprogress'-1'_-J

(iiD The Ministry reserves the right to block the authorized
National Land tnformation System if a vioration of this

.:

the ability to uptoad.content to
exists. , "

user from

t.:)

(iv) These terms and conditions are to be read and
Kenya, and you agree tcj submit to the jurisdiction

(") These terms and conditions record the entire
conditions are held by a court to be unlawfu
law, statute or regulation it is to be
provisions are not affected.

Chapter 12 User feedback 
.

1. Feedbackon userexperience
co mp lements and sugges tions

to ttre laws of the.Repubtic of
:..'

ion of thess terms and
in conflict with- any rule of

of theremaining

ifically any co

portal in the sys'tbm or

t the validity and

unen

/ 204803886

f the

are
2. The feedback in paragraph 1 can

through the

el:

A off Ngong Road

binet

I
Box

on the.............

00
i,)3'

,,<|r

.......,.ri....... ..2020

FARTDA KARONEY,
Cabinet Secretaryfor Lands and physical planntng
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THE STAMP DUTY ACT
(Cap. 480)

IN EXERCISE of the powers conferred by section 119 of the Stamp Duty Act, the Cabinet
Secretary for Treasury and National Planning, makes the following Regulations-

Stamp Duty (Vatuation) Regulations, 2020
1. Citation

These Regulations may be cited as the Stamp Duty (Valuation) Regulations,2020 and shall
come into force upon publication in the Gazette.

2. [nterpretation ,..rii'.ir'

In these Regulations unless the context
"Act" means the Stamp Duty Act;

"authorized user" means a granted to access, query on any
information or submit any to a transaction these Regulations;-:\

"Court" means the En
Land Court Act;

value"
should

length

vironmelt and Land
fi;l::-'

'. ',. 1 " ... r.

hed under vironment and

is submitted for valuation;

and General Provisions

Le260 of the Constitution;

"date of valuation" means the

"document" ASS

Act

ul n to land,r:the estimated amount for which an immovable
date between a willing buyer and a wi[ing seller

I1, proper marketing and wherein the parties had each
and without compulsion;

on
u1 an

acted

S
, ii-:ti,it) 1y,

"module" nic valuation Module maintained under Regutation 4 to these
Regulations; ;,j ,,

"Valuers Registration Board" means the Board established under Section 3 of the Valuers
Act; and

"System" means the National Land lnformation System.
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3. Application
These Regulations shall appty to documents electronically submitted for valuation.

4. Electronic Valuation Module
There shall be rnintained an Electronic Valuation module, being part of the System, to
enable-
(a) electronic submission of valuation applications;
(b) electronic submission of valuation reports;
(c) storage of valuation documents;
(d) the monitoring of the progress of the valuation p
(e) the submission of objections under regu of these regulations; and
(0 submission of any other relevant

5. User Authorization
The Chief Government Valuer may

,'$ undertaking an electronic transactions

6. Electronic lodgment
(1) A document may be

docurnent is-
(a) in an ele

(b)

(c)

(2) $:pers,9p
Re

, for co

7. Te norsu

rocesses

a user to access dule for purposes of
tions

:: i. j

s

m

purposes of processing, if the

aluer may terminate or suspend a user's access if the user-
theft or system misuse;

or the terms of access; or
ified person to access the system

'ftA (1) The

(a)

(b)

(c)

(2) Without prejudice to the generality of sub-Regulation (l), a user's access shall be
terminated if the user-
(a) ceases to be a qualified person;
(b) is declared insolvent; or
(c) dies.

8. Notice of termination.
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(l) The Chief Government Valuer shall within seven d.ays of making a decision under
Regulation 7, in writing, notiff the person affected by that decision.

(2) The notice referred to under sub-Regulation (l), shall set out-
(a) the grounds of termination;
(b) the facts upon which the termination is made; and
(c) the period within which the user may respond to the notice.

9. Contents of a valuation report
A valuation report shall contain-
(a) the address of the land;
(b) the land reference number;
(c) details of the land and impro
(d) details of the valuation dp

t:.;'. 
ii:,

: 
.-!,..

i;I'-:..
r:r'r!! \'.;#.i,

1+:r.1.! l

-n-rl)
(e)

(D

(e)
(h)

assumptions made;

basis of valuation;

value of the land; andr:
:... 1date of valuation.

.. t,!..

.t+)!.
';5i!:::: .

I0. Submission of stamp duty v -';!..-i'!

a :-'1.-.(1) A valuer
Government

of

(2) The valua

a copy

applicable;

Regulation (1), shall be accompanied by-
development plans indicating the land

and

on i e submit to the Chief

to

SE\'ii'y
(d)
(e) to support valuation.

11. Date of valu
On completion of ion exercise and compilation of a valuation report, any value
assigned to land shall be the value as at the date ofthe conveyance or transfer.

12. Validity of Vatuation
A valuation report prepared under these Regulations, shall be valid for 12 months from the
date ofapproval ofsuch report.
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13. Objection
(l) A person aggrieved by a valuation report made under the Act, may within seven days
from the date of preparation of that report, electronically lodge an objection in Form 2VA
in the Schedule to these Regulations.

(2) The objection referred to under sub-Reguration (r), shall-
(a) contain the prescribed information, if any;
(b) state the grounds on which the objection is made; and
(c) state the amount that the objector contends is the correct value.

14.

1

I

or

i..r!;l
lHir/

has been included in one valuation.

nsi:",,i,-,.,

application under these Regulations, may in writing
nically issuing a withdrawal notice to the Chief

A notice that is permitted or required by the Act or these Regulations to be served *ay be
made through email, mobile text message, registered post or any other means at the address
sbt out in the application form for valuation.
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Property owner details

Property Owner(s) Full Name: ....
National ID Number.

Postal Address:

Buyer details

Buyer(s) Full Name:

National ID Number:

Postal Address:

Mobile Number: ......
Advocate details

Name of AdvocatdAgency:

National ID Number: .......
Postal Address:

Mobile Number: ...

Prbperty details

LR Number / Block

Location:

jt-l

Rent........
Status

Nature ment: ..
Interest Leas

Who

SCHEDULE

Form lVA
Stamp Duty Valuation Application Form

PIN Number: ..

, Code. Town.

.... Email Address....

PIN

Town.

. Efnail 'Address .

r.6Q)

' ;i:::,
r| :+

'i ':?':-... ...'.';i.... .. ....

Date

Signature of Property

Official Use

F'or:

vocate / Agent

. Estate: ..

... From: .

Value submitted by parties.

Date:

ee

iiriil.'Jtli.Y

Collector Of Stamn Dutv

Valuer's Comments:

Valuer (Name):

Signature:

Date:



r. 13(1)
Form 2VA

Prescribed Format of Lodging of objection to the collector of stamp duty
Property owner details
Property Owner(s) Full Name:

National [D Number: .... ....pIN Numbeg;,,..
Postal Address: ......Code....
Mobile Number:

Advocate details

Name o f Advocate/Agency:

National ID Number: ....
Postal Address: .......Code

Mobile Number:

Property details

LR Number / Block

Location:

Town

Town.

Area.

Estate

Rent..

Status

Nature of
,':,:!\
eix.l,*ir Interest p25sing: ld/Fee simple

Whole or Part of

Date of Transfer:

Signature of Property Owner / Advocate / Agent

Grounds of objection.

From:

Value submitted by parties

Date: ....

I
2

3

4
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5

Name of Objector:

Phone:......... Email
Signature:

For Official Use

Decision of Chief Government Valuer:
Objection dismissed on the following grounds

Date:

,|.j
':1. &..;.'.

[,KUR YATANI
Cabinet Secretary for Treasury and Nationat planning.

Objection upheld

t'lr1
Chief Government Valuer

Made on

&P:
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THE STAMP DUTY ACT
(Cap. 480)

IN EXERCISE of the powers conferred by section 119 of the Stamp Duty Act, the Cabinet
Secretary for Treasury and National Planning, makes the fotlowing Regulations-

Stamp Dufy (Amendment) Regulation s,2020

. 
citation 1. These Regulations may be cited as the Stamp Duty(Amendment)

Regulations,2020.

Amendment of the

Stamp Dury
Regulations, 1958.

2. The Stamp Duty Regulations, 195 referred to as the
"principal Regulations" is the following
new Regulation imme I

IA. In these Regulat lons, unless the context othb-nvjse Requires-
'::: ''
il'

"Act" means the S

"certifrcate" includes phys electronic form;

ame to it under the
Act;

nic form"thas the assigned to it under the. iill

$jit

rmat Communication Act;

meaning assigned to it under the Land

ticetincludes physical and electronic form; and
. i,....,:

Amendment
Regulation 2.

ystem" means the National Land tnformation System.

The Principal Regulations is amended by deleting Regulation 2
and substituting therefor the following new Regulation_

2- The stamp duty with which any instrument specified in the
First and Fourth schedures is chargeabre may be paid and
denoted by an adhesive revenue stamp affxed, or (subject to
the provisions of Reguration 3) by means of a revenue stamp
impressed by a franking machine, by electronic means, on
the instrument; but save as aforesaid, the stamp duty with
which instruments are chargeabte shail be paid by erectronic
means or bankers cheque and denoted by an embossed stamp
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Amendment
Regulation 5.

of

Amendment of the
Principal
Regulations.

Made on the..

13. Modification
For purposes of

;:.j i:. . ..:,;..11.;'
.ii-lr

transaction$, the forms
may be used with the

which shall be embossed manually or by electronic means
on the instrument under the direction of a collector in such
manner as he or she may require.

4- The Principal Regulations is amended is amended in Regulation
5 by inserting the fottowing new sub-Regulation immediately
after sub-Regulation (9>-

(10)- The execution of instruments, issuance of notices,

5.

prescribedrtnder these
nec ess ary mpdjfications.

:::j..f.I.jji::j..
.t.. ,. .;ri.r..

14.Notices. ; ,-:;
A notice under

'i;
''-uy be served electronically

email text by registered post or any
the address set out in the instrument

for starrp adjudication.

UKUR YATANI

,ffi,

Cabinet Secretaryfor National Treasury and planntng



Legal Notice No

LAND ACT
(No. 6 of 2012)

IN EXERCISE of the powers conferred by section 160 of the Land Act, the Cabinet Secretary
responsible for matters relating to land and physicalplanning, makes the folowing Regulations-

Citation

Amendment of
Regulation 2 of L. N.
No.280 of20l7.

Act No.l of2009

Act No.l of2009.

Act No.6 of 2012.

Amendment of
Regulation 3 of L. N.
No.280 of20l7.

Amendment of
Regulation 4 of L.
N. No. 280 of 2017.

Land

1. These
2020.

(Amendmtlnt) Regulations, 2020.

Regulations may be cited as the Land (Amendment) Regulations,

,9

2. The Land Regulations, referred to as the "principal
Regulations" is n 2 by inserting the following new
definition in their sequence-

(a) "electro the same assigned under the Kenya
Communication

(b) under the Kenya
ion Act;

(c) form; and

Information System developed
under o Act.

Committee" means an appeals committee
by secretary under regulation 2lE.

(D means a person who has created an online electronic account
or submission of information by electronic means in the

and may include a property owner or a professional.

lation 3 of the principal Regulations is amended by adding the
ds "including electronic form', appearing after the word land.

Regulation 4 of the principal Regurations is amended in sub-Regulation
(l) bv adding the words "incruding electronic form', appearing a'fter the
word resources.

4



Amendment of
Regulation 6 of L. N.
No. 280 of 2017.

Amendment
Regulation 8 of L. N
No.280 of20t7.

Amendment
Regulation 9 of L. N
No. 280 of 20t7.

issuing
electro

7. Regulation 9,of
(a)

5. Regulation 6 of the principar Regurations is amended by inserting thefollowing new sub-Reguration immediatery after sub-Regulation (4)_

(5). Anv notification and written feedback under this regulation may begiven in electronic forrn

6' Regulation 8 of the principal Regurations is amended-

(a) in sub- Regutation (t) by inserting the word "in electronic form,,appearmg after the word " ventory;

(b) by inserting the fo new sub-Regulation immediately after
sub-Regulation

(7). Any su n under. t::: 
)

.,'#.0

under n (4)

fonn
lations

to the inventory and the
and (5) may be made in

by-
the word ,'county

(b)

l9

, the;

(2)Upo of

in sub-Regulation (l).

substituting therefor the fo llowing

ll process the app
the national or relevant county

forward its
lication whereupon the county

recommendation to the Cabinet
of license to the successful applicant inFormLA

Schedule

) ing the word "Commission"- appearing in Sub_Regulation (3)
ing therefor the words ,'Cabinet 

Secretary,,-

deleting sub-Regulation (4) and substituting therefor the following
new sub-Regulation;

(a) The fees payable under any license shall be paid to the cabinetsecretary where the nationar government is the ri."*or, und intothe county Revenue Fund account where the county government isthe licensor.

inserting a new sub-regulation (5) as follows;

(5) AnV applications under sub_regulations (t) (2) (3) and (4) may
be made in electronic form.,,

(e)
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Arnendment
Regulation l0 of L.
N. No. 280 of 20ti.

Amendment of
Regulation ll of L.
N. No. 280 of 2017.

Amendment of
Regulation 12 of L.
N. No. 280 of 20t7.

Amendment of
Regulation 13 of L.
N. No. 280 of 20t7.

Regulation
N. No. 280 of

8. Regulation r0 of the principal Regulations is amended by adding a newsub-regulation (3) immediaiely aft-er suU_n.gufuiion 14_
(3). The notice issued under sub-regulation (l) may be made in erectronicform. ' - --J -- ''

9' Regulation l l of the principal Regulations is amended by-(a) deleting the word icommission" 
whereve, it appears in theRegulation and substituting therefor the words ,'cabinft s""r"t,y.(b) deleting sub-Reguration (2) and subsrituting therefor the fo[owing

new sub-Regulation;

)

(2) Land rent shall be le to the Cabinet Secretar5r where thehead lessor is the and into the County Revenue
Fund account ts the head lessor(c) deleting sub-

10. Regulation 12 of ipal deleted.lons N

11. l3 ,of

the
Regulations is by-

appears in the
binet Secretary,'.

(a) mmission" wherever it

(b)
therefor the words "Ca

by (7) immediately after sub-

lications under subRegulation (1), (4) (5) and (6)
to transfer, sublease or charge *uy t" made in

4 of the principal Regulations is amended by_

app
of

) deleting the marginal note "commission to notiff, and substituting
therefor the following marginal note

"Notificatton of alfected non-cittzen land ovvners.

(b) deleting the word "commission" wherever it appears in thisRegulation and substituting therefor the words ,'cabinet secretarl/,.(c) inserting the following new sub-Regulation immediately after sub-Regulation (6).

(7) Any application made under sub-Regurarion (r) and (3) forpurposes of notirrcation may be made in ei-ectroni. ror,,.
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Amendment of
Regulation 15 of L.
N. No. 280 of Z}ti.

Amendment of
Regulation 16 of L.
N. No. 280 of 2017.

N. No.280

14. Regulation l6 of the

13' Regularion t5 0f the principar Regulations is amended by-(a) deleting the word 'icomniission,, whereu, i, appears in trrisRegulation and substituting therefor the words ,,cabinet 
secretary,,.(b) inserting the 

-foilowing 
nei sub-Reguration immediately after sub_Regulation (6).

(7) Any apptication made under sub_Regulatipn (l) (2)(3) and (a)for purposes of conversion of tenure may be made in erectronicform.

following new sub. ly

(i) inserting the lation (lA) immediately after
as follows;

(tA.) An applicat sub-regulation ( r) submitted, processed andapproved in electroniq

(i,) the sub-Regulat immediately afterron
(3) as

3A.An app and (3) to seek representations and

is amended by inserting the
after sub-Regulation (7).

4) as follows;
b-Regutation (4A) immediately after

applicant as provided for under sub-Regulation (4)

l7 of the principal Regulations is amended by _

.:

4A.

be

me

':*/

in electronic form.

application under sub-regulation (1) shall be submitted to the counry

(i) inserting the folowrng. new sub-Reguration (rA) immediately
after sub-regulation (l) as follows;

(ii) Deleting the words "commission and of,appearing after theword "the" and after the word "national" ut ruf-r"gui"tion zlcy(iii) inserting the fo lro wing new- sub-Regu ration (2A) immediate ryafter sub-regulation (2) as follows;

f#..fl"Jii,,,:J#ffil,]jcations 
to seek representations under paragraph (2) may be

(iv)inserting rhe followilq. new sub_Regulation (4A) immediately
after sub-regulation (4) as follows;
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(aA) notification of the decision under paragraph (4) may be done in electronic

(v) deleting the words "and forward the letters together with thecadastral map and plan to commission,, appelri.,g 
"tei tt eword "letters" at sub-regulation (5Xc)

(vi)inserring the folrow,n* i:y. p"ogrupr, (d) immediatery aftersub-regulation (5) (c )as follows;

(d)prepare the subsequent lease(s) and forward them to the chief Land Registrarfor registration in Form LA 29 set out in the Third schedule
(vii) deleting sub_regulation (6)

(viii) inserting
immediately

new suLRegulation
ion (6) as follows;

the

:,li)

(6A)

6A.Any leases prepared under (5) and approvals under subRegulation (6) shall be

16. Regulation I principal Regula amended by

aftgr;
new (1A) immediately

1) as follows;

(l) shall be submitted to the county

llo sub-Regulation (2A) immediately
follows;

) to seek representations may be made

following new sub-Regulation (7) immediately
Regulation (6).

processing of applications under sub_Regulatio n (4) (s) and

Amendment of
Regulation 18 of L.
N. No. 280 of 2017.

Amendment of
Regulation 19 of L.
N. No. 280 of 2017.

(lA.) An
government in e

(6)

msi),

(

lon

(
b\

.i;iii

purposes ofchange or extension o fuser on freehold land maybe made electronically.

Regulation I9 of the principal Regulations is amended by_
(i) inserting the fo llowilg. n"*- sub-Reguration ( I A) immediately

after sub-regulation (l) as follows;

(lA') An application under sub-regulation (l) shall be submitted to the countygovernment in electronic form.

(ii) Deleting the words "commission and of,appearing after theword "the" and after the word "nationar" at sul-regiation 2(c)
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(aA) notification of the decision under paragraph (4) may be done in erectronic

(v) deleting the words "and lorward the letters together with thecadastral map and plan to commission,, appe"aring un"i tf,.word "letters" at sub-regulation (5Xc)
(vi)inserting the folrow,r.t i:y pr*gLpn (d) immediately aftersub-regulation (5) (c )as follows;

(d)prepare the subsequent lease(s) and forward them to the chief Land Registrarfor registration in Form LA29 set'out in the Third Scheduie
(vii) deleting sub_regulation (6)

6A.Any leases prepared under
Regulation (6) shall be

16. Regulation I principal

(lA.) An
government in

(iii)

new sub-Regulation
n (6) as follows;

(5) and approvals under sub-

amended by

new su

(viii) inserting
immediately

the wulg (6A)

,l

Amendment of
Regulation 18 of L.
N. No. 280 of 2017.

Amendment of
Regulation 19 of L.
N. No. 280 of 2017.

i),
1) as follows;

(1A) immediately

(l) shall be submitted to the county

sub-Regulation (2A) immediately
follows;

to seek representations may be made

I
following new sub-Regulation (7) immediately

Regulation (6)

processing of applications under sub_Regulation (a) (5) and(6) pulposes ofchange or extension ofuser on freehold land may
be made electronically

Regulation l9 of the principar Regurations is amended by-
(i) inserting the fo llowilg. r.*^ r-lb-Regulation ( I A) immediatery

after sub-regulation (l) as follows;

(lA') An application u^nder sub-regulation (l) shall be submitted to the countygovernment in electronic form.

(ii) Deleting the words "commission and of, appearing after the
word "the" and after the word "nationar" ,t sut-..grLtion 2(c)



(iii)inserting the followin-g. new sub-Reguration (2A) immediatery
after sub-regulation (2) as follows;

(2A) circulation of applications to seek representations under paragraph (2) may be
made in electronic form.

(iv)inserting the following new sub-Regulation (4A) immediately
after sub-regulation (4) as follows;

44-Any notification to an applicant as provided for under sub-Regulation (4) may
be made in electronic form.

(v) Inserting the new paragraph (5)(c) immediately
after ) as follows

(5)(c) prepare lease and fo
Form LA29 set out in the Schedule.

(vi)

llows

nrc
lation 2

su

Land Registrar for registration in

(7A) after sub-

(6)

wrng new

o under paragraph (5) may'be

amended by-Amenrlment
Regulation 2l of L.
N. No.'280 of20l7.

ls

(2) and substitute it a new sub-regulation

r)
u1 above shall be accompanied by proof of compliance

conditions on the lease, where applicable and may be made in

inserting the following new sub-Regulation'immediately after sub-
Regulation (6).

Q) The processing of applications under sub-Regulation (l) and (4)
for purposes of consent, may be made in electronic form.

19. The Principal Regulations is amended by inserting the foltowing new part
IVA immediately after part [V-

IVA. Electronic Lodging

21A' (1) There shall be a user account created in the system for every authorise user
(2) The authorised user shall receive credentials for use in logging into their user
account.

User account



User obligations.

Suspension and

termination

2lB. A person who has been ailowed access into the system shalr-(a) carry ottt such transactions as rnay te authorized under these
Regulations;

(b) be responsible for the security of his or her details for purposes of
any transaction under these Regulations;

(c) not distribute, sell or combine any information accessed through the
system; and

(d) not copy, exchange, disclose or use the land related information
accessed from the system for any other purpose other than for
purposes of the transactions under these Regulations.

2lC. Suspension and Termination s access
(l) The Director Land tion may at any tirne immediately

suspend a user's
(a) [s to fraud, identity theft or system

o) terms and conditions of

(c to access the
system

dead

and the Director Land Administration

(0 mind and the Director Land
tified

Administration shall on making the decision under
immediately inform the user of that decision and

(u) of suspension;

the facts which, in the opinion of the Director Land
tion justiff each ground of suspension and intention

terminate;and
(c) the period within which the user shall be required to respond

to the notification.
The notification under sub-regulation (2) may be served by_

(a) An electronic transmission to any electronic address specified
in the user agreement as the user's sMS Notification, emair
notification or any other form of electronic transmission

(b) post, to any postal address specified in the user agreement as
the user's address of service;

(4) A user may respond to a suspension notice in writing or in electronic
form stating the reason why the suspension of access shourd be
withdrawn and the response served upon the Director Land
Administration before the expiry ofthe suspension period.

the

p



(5) The Director Land Administration shail upon receipt of a response
under sub-reguration (4) if satisfied that it is no ronglr appropriate to
suspend a user's access withdraw the suspension by sending a
notification to that effect to the user.

-)

Termination of
user's access

Appeal against

termination

Amendment to the
First Schedule of L.
N. No. 280 of 2017.

ztE,.
terminate a us

The

2lD. Termination of a userrs access

(2) The Director Land Admin shall if not satisfied with a uSer,s
response under regulation ) terminate a user's access by sending a
notice to that effect to

(3) The user may to file I to the appeals committee,
through the Secretary, days of the Director Land
Administration to terminate a

(l) Subject to Regulation 2l(CXl), the Director Land Administration shallirnmediately terminate the user's access to the system if the user is a"rJ o.upon receiving official notification that the useiis declared insolvent or ofunsound mind.

tj:.i

the

9

(a) 3 entatives the Ministry
I

of the Director Land Administration to

an appeals committee of not more
from the foltowing-

,tl

ve from the National Land Commission;
ve from the private sector where one will be

forensic and cybercrimes;
ls Committee shall hear appeals to the cabinet

and arising from decisions of the relevant Directorates or the
Commission to terminate access to the system by any

Electronic Appeals committee shall hear and determine any rnatter
referred to it within 30 days and immediately notify the user of their
finding.

(4) A user aggrieved by the Electronic Appeals committee finding may
appeal to the court within 30 days from the date of making of the

. decision by the committee.
20. The principal Regulations is amended in the First Schedule by deleting

Form LA25

N



Made on the 2020

FARIDA KARONEY,
Cabtnet Secretaryfor Lands and phystcal planning

'1,'l
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(4A) notification of the decision under paragraph (4) may be done in electronic

(v) deleting the words "and forward the letters together with thecadastral map and plan to commission,, appe"a.ing after theword "letters" at sub-regulation (5Xc)
(vi)inserting the fo[ow,r.t i:y. p"."gi"pr, (d) immediatery aftersub-regularion (5) (c )as follows;

(d)prepare the subsequent lease(s) and forward them to the chief Land Registrarfor registration in Form LA zg set out in the Third schedule
(vii) deleting sub_regulation (6)

new sub-Regulation (6A)
regulation (6) as follows;

6A.Any leases prepared (5) and approvals under sub-Regulation (6) shall be nlc

16. Regulation 1 principal Regu amended by

ms new sub- (lA) immediatety
l) as follows;

(lA.) An ion (l) shall be submitted to the countygovernment in e

llow sub-Regulatio n (2A) immediately
(2 follows;

) to seek representations may be made

( following new sub-Regulation (7) immediately
after Regulation (6).

processing of applications under sub_Regulation (a) (5) and(6) r pu{poses ofchange or extension ofus er on freehold land may
be made electronically.

Regulation l9 of the principal Regulations is amended by_
(i) inserting the fo ilowiyg. new- sub-Reguration ( I A) immediately

after sub-regulation (l) as follows;

(1A') An application u_nder sub-regulation (l) shall be submitted to the countygovernment in electronic form.

(viii) inserting
immediately

the

::\.,,t

Amendment of
Regulation 18 of L.
N. No. 280 of 2017.

Amendment of
Regulation 19 of L.
N. No. 280 of 2017.

i) .)

i:

,i

(ii) Deleting the words "commission and of, appearing after theword "the" and after the word "nationar" 
"t 

rul-.egiriion z(c)



(iii)inserting rhe foilowilq. new sub-Reguration (2A) immediatery
after sub-regulation (2) as follows;

(2A) circulation of applications to seek representations under paragraph (2) may be
made in electronic form.

(iv)inserting the following new sub-Regutation (4A) immediately
after sub-regulation (a) as follows;

4A-Any notification to an applicant as provided for under sub-Regulation (4) may
be made in electronic forrir.

(v) Inserting the
after

(5)(c) prepare lease and fo
Form LA29 set out in the Schedule

new paragraph (5)(c) immediately
follows

Land Registrar for registration in

as

llows

(vi) (6)

new sub- lation (7A) after sub-

under paragraph (5) may be

n

o

Amendment
Regulation 2l of L.
N. No.'280 of20l7.

n2 is amended by-

(2) and substitute it a new sub-regulation

10n above shall be accompanied by proof of compliance
condit ions on the lease, where applicable and may be made in

i\,,:l

inserting the following new sub-Regulation immediately after sub-
Regulation (6).

(7) The processing of applications under sub-Regulation (l) and (4)
for purposes of consent, may be made in electronic form.

19. The Principal Regulations is amended by inserting the fo[owing new part
IVA immediately after part [V-

IVA. Electronic Lodging

21A' (1) There shall be a user account created in the system for every authorise user
(2) The authorised user shall receive credentials for use in logginginto their user
account.

User account



User obligations.

Suspension and

lermination

2lB. A person who has been allowed access into the system shall-(a) carry out such transactions as may te authorized under these
Regulations;

(b) be responsible for the security of his or her details for purposes of
any transaction under these Regulations;
not distribute, sell or combine any information accessed through the
system; and
not copy, exchange, disclose or use the land related information
accessed from the system for any other purpose other than for
purposes of the transactions under these Regulations.

(c)

(d)

21C. Suspension and Termination
(l) The Director Land

suspend a user's

s access

may at any tirne immediately

fraud, identity theft or system

terms and conditions of

to access the

(a)

(b)

(c)

tols

the

*)v

system
dead

and the Director Land Administration

(0 mind and the Director Land

Administration shall on making the decision under
immediately inform the user of that decision and

n-
(a) of suspension;

the facts which, in the opinion of the Director Land
tration justiff each ground of suspension and intention

terminate; and

(c) the period within which the user shall be required to respond
to the notification.

The notification under sub-regulation (2) may be served by_
(a) An electronic transmission to any electronic address specified

in the user agreement as the user's sMS Notification, email
notification or any other form of electronic transmission

(b) post, to any postal address specified in the user agreement as
the user's address of service;

(4) A user may respond to a suspension notice in writing or in electronic
form stating the reason why the suspension of access shourd be
withdrawn and the response served upon the Director Land
Administration before the expiry of the suspension period-



(5) The Director Land Administration shall upon receipt of a response
under sub-regulation (4) if satisfied that it is no longlr appropriate to
suspend a user's access withdraw the suspension by sending a
notification to that effect to the user.

Termination of
user's access

Appeal against

termination

Arnendment to the
First Schedule of L.
N. No.280 of 2017

218. Appea
terminate a us

The

21D. Termination of a user,s access

(2) The Director Land shall if not satisfied with a user,s
response under regulation ) terminate a user's access by sending a
notice to that effect to

(3) The user may to file I to the appeals committee,
through the Secretary days of the Director Land
Administration' ron to terminate a

(l) Subject to Regulation 2l(CXl), the Director Land Administration shallirnmediately terminate the user's access to the system if the user is dead orupon receiving official notification that the user is declared insolvent or ofunsound mind.

the d of the Director Land Administration to

an appeals committee of not more
from the following-

tives the Ministry

9

(a) 3

I

E

ve from the National Land Commission;
ve from the private sector where one will be

forensic and cybercrimes;

'i:)

Committee shall hear appeals to the cabinet
and arising from decisions of the rerevant Directorates or the

Commission to terminate access to the system by any

Electronic Appeals Committee shall hear and determine any rnatter
referred

finding.
to it within 30 days and immediately notifu the user of their

(4) A user aggrieved by the Electronic Appeals committee finding may
appeal to the court within 30 days from the date of making of the
decision by the committee.

20. The principal Regulations is amended in the First schedure by deleting
Form LA25

N



Made on the. .2020

FARIDA KARONEY,
Cabinet Secretaryfor Lands and physical planntng
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LagalNotice No...

LAND ACT
(No.6 of 2012)

IN E)GRCISE of the powers conferred by section l3(2) of the Land Act, 2012, the National Land
Commission makes the following rules-

THE LAND (EXTENSION AND RENEWAL OF LEASES) (AMENDMENT) RIILES,2020

PART

Citation 1. These Regulations may be the Land (Extension and Renewal)
(Amendment) Rules,

.\
.,,:, 

.,, )
Interpretation. 2. In these Rules requres:-

Y

"Cabinet Secretary''

"Counq/ Executive

5xms mganing

for ul charge of

under tle Act

County Executive
in a County

P E.

Lease granted bY
National GovernmenL

any o granted by the National
a app Cabinet Secretary for an extension

Form set out in Schedule.

of lication made under paragraph (1), the Cabinet

the
application and within ninety days ofreceipt o1

a the extension of lease for a specified term with such
and conditions as may be specified ; or

(b) decline to extend the lease and give the reasons thereof-

) Where the Cabinet Secretary approves an application for extension

of the lease under paragraph (2),the cabinet secretary shalF

(a) require the lessee to have the land revalued in order to
determine the land rent and other requisite fees, payable;

(b) require the lessee to have the land re-surveyed and geo-

referenced, where aPPlicable;

r-#ir
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Lease granted by County
Government.

(c) prepare a lease for the extended period, stating the terms and
conditions of the extension; and

(d) have the lease executed;

(e) forward the executed lease to the Registrar for the registration
and the noting of the extended term in the register.

(4) An application for extension of lease made under this rule may be
made in electronic forrn

4. (l)At any time before a lease granted by the County
the County Executive CommitteeGovernment, a lessee

Member for set out in the schedulem

$
(2) Upon
Executive
the county
the

application (2), the County
Member shall lication on behalf of

and days ofreceipt of

oflease for a specified term with
as may be specified ; or

lease and give the reasons

Executive Committee Member approves an
,the County Executive Committee Member

Ca to-

require the lessee to have the land revalued in order to
the land rent and other requisite fees, payable;

(b) require the lessee to have the'land re-surveyed and geo-
referenced, where applicable;

(c) pfepare a lease for the extended period, stating the terms
and conditions of the extension; and

(d) have the lease executed;

(e) forward the executed lease to the Registrar for the
registration and the noting of the extended term in the
register.

lrsJ
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Considerations to grant
or decline.

Decline.

Surrender

Exprry of a Leasehold
Tenure.

(4)A" application for extension of lease made under.this Rute may be
made in electronic form.

5. In order to determine whether to grant or decline to grant an extension
under rule (3) and (4) , the cabinet Secretary or the county Executive
Committee Member shall consider-

(a) in the case of a company, the names of the directors and their citizenship
status including a search from the Registrar of companies showing the
shares of each director;

(b) information relating to any encumbrances on the title of the land
for which an extension

(c) evidence that the complied
existing lease to of the

(d) where the app bya the unexpired term
and of

tofan

nat

and

grant

terms and conditions ofthe
and

ensure that not cumulatively
years.

inform the lessee ofthe decision
vise the lessee of their right of

or counfy government shall not require a
term of an existing lease as a condition

of a lease.

extension of lease shall not extinguish the unexpired
effect from the last day of the unexpired term.B

III.NOTIFICATION OF EXPIRY

8. l)Subject to Section l3 of the Act, within five years before the expiry of
a leasehold tenure, the Cabinet Secretary shall notify the lessee that the
lease is about to expire by registered post ,electronic form and any other
means provided under these rules.

(2) Anotification made under paragraph (1) shall also be forwarded to the
Commission or County Executive Committee Member.

(3) AnV notif,rcation made under paragraph (l) and (2) shall be in
accordance to Form LAZIA set out in the Schedule and shall indicate-
(a) the date of expirythe leasehold tenure;
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Failure to Respond.

Applications
Renewal.

that the lessee is
the lessee on the

the

of the land, sion shall advise
of failing

(b) inform the lessee of the lessee's pre-ernptive right as provided
under section l3 of the Act; and

(c) to whom the lessee will make the application.

(4) A notification for the expry of a leasehold tenure made under
paragraph (l) and (2) may be made in electronic form.

g. (1)Anv lessee who fails to respond to the notification made under rule (7)
within one (l) year from the date of service of the notificatiorr, the
Commission shall publish another notification in two newspapers of
nationwide circulation and shall require the lessee to respond within six
months from the date of the thereof

(2)Where a lessee fails to the notification under paragraph (l),
the Commission shall verification of the land to
establish the status

(3) If upon under Commission establishes

ly and
to

(a)The
not

for

notific the Commission under this rule shall
extension of lease under rule (3)

who to renew a lease shall apply to the Commission
offrce of the Commission in the

LA23.ve

ft-) shall within seven days of receipt of an application
(1), forward the application to the Cabinet Secretary or

Exe ve Committee Member for consideration.

national govemment or county government shall make a decision
ninety days (90) ofreceipt ofthe application from the Commission
under paragraph (2) either -

(a) approve the renewal of lease for a specified term with such terms and
conditions as may be specified ; or

(b) decline the renewal of the lease and give the reasons th'ereof.

(a) The national or county government shall inform the commission
of their decision to either approve or decline under paragraph (3)
for implementation.

l)
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(5) An application for renewar of lease made under this rure may brmade in electronic form.

Approval for Renewal.

Decline of Renewal. n. O

national
county

Renewal of leases after
exPlry.

11. (l)The Cornmission after
10(3) shatt-

(b) require the lessee
referenced; and

recelvmg approval of renewal under Ruk

to have the land re-surveyed and geo-

(a) require the .ressee to have the Iand revalued to determine thepayable land rent and other requisite fees;

.: *:.\. : il
-:._; r

(c) issue a new letter
issuance ofa
with the

(2) An approval
rule may be m

in Form LA 5 for the parcel for the
Cabinet Secretary in accordance

of the Rules.

of lease and of allotment under this
forrn-

10(3) the national government or cou:rty
a lease and after informing the

the decision to the applicant
and advice the applicant

under this rule may be made in eleckonic forrn

whether to grant or not grant renewal, the national
county government shall require, -

case ofa company, the names ofthe directors and their citizenship
including a search from the Registrar of Companies showing theof each director;

that the lessee has complied with the terms and conditions ofexisting lease to the satis faction of the lessor.

seven f
of

,ffi

Considerations
Commission,

ra' (l)After the term ofa lease has expired, the commission shalr require thelessee to apply for renewar of the rease in Form LA23.

(2) An application forrenewar of rease made under this paragraph.(r) maybe made in electronic form

by 15' In order to determine whether to grant or not grant renewar, thecommission shall requirg whether the lessee is a citizen or non_citizen
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in the case of a compan% the names of the directors and their
citizenship starus including a search from the n"gir1iu, or
Companies showing the shares of each director;
proof that the Iessee has compried with the terms and
conditions of the lease.

(b)

(2)Before making the under Paragraph (l) the national or
county government the land under notification under
paragraph (1) is
and urban area

or county spatial plan and cities
County Act, 2012 and Urban

Areas and Cities 11 respectively, include the justifi cation
for the need of for public purpose.

of the under paragraph l), the Commission
shall tifu the accordingly

After (3) is given, the national or

carry developments on the land;
put up new developments or

) of the Act, the Commission in instances of
and in consultation with the national or county

ensure that-
a) renewal is beneficial to the economy and the country as a

whole;

(a)

Land for
Purpose.

Sitd lnspection.

public 16. (l) subject to sectio-n r3(l) (a), the national or county government shallnotiff the commission of its intention not to renew ih" t"ur" *t 
".r"r"..they require any land to be used for public purpose.

.:l
,l

(3

not

(c)

the investment purpose is in accordance with the national or
regional or county policies and plans; and
the renewal is in public interest, public safety, public order,
public morality, public health and land use ptanning.

18. At any time, where the commission deems it necessary, the commission
shall carry out a site inspection to veriff the status of developments.



Appeals-

Independent
Comrnittee

Decision.

PART III.APPEALS

19. A lessee who is aggrieved by the decision not to extend or renew a lease
under these Rules or under the Act, may within thirty days of receipt of
the decision, appeal to the Commission directly or in respect of the
county, through the bffice of the Commission.

Appeals 20. (l)The Commission shall within thirty days (30) of receipt of an appeal
from a County, refer the an Ad Hoc Independent Appeals

n consisting ofCommittee established by the

,;...,

(a)

o)
(c)
(d)
(e)
(D

a representative
chairperson
a

a

a

a

from
from Law

Commission who shall be the

Kenya of Planners;
of Kenya;

and
Private

2t.T\e hoc Appeals Committee shall be
the.decision may appeal to the

?



FORM LA.22

To: cabinet Secretary/CEC
Date......

U We IIEREBY apply for extension of lease.

l. Detdils ofthe' Name:
Applicant

Nationality
ID /Passport No. ......
Certifi cate of Incorporation
Address
PIN No. ......

(r. 2(I))

or deposited at the
Member.)

Applicant

applicable)

( in Ha)

of the registered proprietor(s)

ffi
(To be submitted in TRI.LICATE in respect of each transactionappropiate gfice of the cabtnet secretary or county Executive

REPUBLIC oF KEI\TYA

APPLICATION FOR EXTENSION OF LEASE

and sent to

County

:,,_+i)

,t

2. Description
Parcel No(s).
IR

copy
Copy of
Rent and

ttachIa
l.
2-

3.

4. (wheie applicable)

search



FORM LA.2I

REPUBLIC OF I(EI.IYA

NOTICE OF EXPIRY OF LEASE

To Lessee..

P.O. BOX

(r. 10(1))

].EARS

)

Reference is made to your lease in
..................for a term of ............years

ln accordance to Sec.

citizen lessee 5

set to expire as

extend or renew the

Da

issued on ............day of
re 5 yea this date on the .day of

pi be given to any Kenyan
IED to you that your lease is

ibefi se your pre-emptive right to

for Cobinet Secretary

to Pa

requr

date, it
that
s applicab



APPLICATION FOR RE,NEWAL

(Io be submitted in TNPLICATE in respect of each

appropriate office of the National Land Commission.)

'.I: -:,t\::. J
To: National Land Commission,

Date.

V WeIGREBY apply for Renewal

3. Details of the Applicant
Name:
Nationality
ID /Passport

Certificate

FORM LA.23

Address --...
PIN No.

4.

User

I attach the following

REPUBLIC OF I(EI\IYA
NATIONAL LAND COMMISSION

(r. a(r), s(1)

sent to or deposited at the

applicable)o. ........

1?\

Ls (in Ha)

of Registration of the registered proprietor(s).l. Copy of ID/ Passp

2. Copy of the Title.

No(s).
o (where

Applicant
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FORM LA.5

Reference Number

Name.-
Address........
Email Address

Dear SirAvladanr,

RE: Parcel No.........

I have the honor to inform you that the
Government

Rent from..
Conveyance

(r.s(8)(c), r. 6(a)(c)

NATIONAL LAND COMNISSION

LETTER OF ALLOTMENT

to your formal written acceptance of the following
prescribed hereunder:

AREA:
TERM.

STAND PREMIUM
ANNUAL RENT

Date. ,20

Commission, on b the National /County
offers a grant parcel zubject

the the charges as

.....da 20

to

Ra
S

Road
Others

Receipt No...

TOTAL Kshs

...... Less Deposit.

GENERAL: This Letter of Allotment is subject to, and the lease will be made under the provisions of
the Land Act (No. 6 of 2012) and certificate of title will be issued under the Land Registraiion Act (No.
3 of20t2)

SPECIAL CONDIIONS : (,See attached)
I should be glad to receive your acceptance of the attached conditions together with banker,s cheque
for the amount as set out above within 90 days of the postmark:

If acc^eptance-and payment respectfully are not received within the said 90 days from the date hereof
the offer herein contained will be considered to have lapsed.

Kshs



:

t.

At the time you comm€nce building you should exercise the greatest care to ensure that any building orother works are contained within tlne uounaaries of th;p;;i for should you overstep the aforesaidboundaries the cost of removar and reconstruction must be bome by you.

The issue of the Government lease will be undertaken upon survey and proof of payment.

Your tull na.me(s) ID, PrN, ADDRESS @ostal and physical) AND CERTIFICATE oFINCoRPoRATIoN.(w& ere-applicable) inBLodK LETTERS, should be given for the purpose of thecertificate which will 
!e. submitted to you later. TheE""n"a1p""ial condi-tions form part of the offerwhich must be accepted in writing.

Yours faithfully,
Authority:

For: National Land Commission
.ii'r
.t :)

Made .,2020

Chairperson,
National Land Commission,

s
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LEGAL NOTICE NO

THE LAND ACT
(No. 6 of 2012)

IN EXERCISE of the powers conferred by section l2(l l) of the Land Act, 20l2,the
National Land Commission makes the following regulations-

THE LAND (ALLOCATION OF PUBLIC LAND) REGI.'LATIONS 2O2O

Citation. l. These Regulations as (Allocation of Public
Land)'.[]

.@

AmendmentofRule
2ofL. N. No. 284 of
2017.

Amendme,nt ofRule
6 of L. N. No. 284
of2077.

2. The Land 20t7,
hereinafter referred is amended
ln 2by new in their
proper

(a) assigned under the
Act;

has meaning assigned under
and Communication Act;

electronic form; and

means the National Land Information System
under Section 6(tr) of the Land Act.

6 of the principal Regulations is amended by-
sub-Regulation (3) and substituting therefor with the

fo llowing sub.regu lat ion;

(3)The winner of the bid shall, at the fall of the hammer, pay to
the cabinet secretary the full amount of the bid or percentage
specified in the notice.

(ii) in sub- Regulation (6) by inserting the word "to the Cabinet
Secretaqy'' appearing after the words "days".

of
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Amendment of Rule
17 of L. N. No. 284
of20l7.

Amendment of Rule
6 of L. N. No. 284
of2Ol7.

Amendment of Rule
34 of L- N. No. 284
of2017.

Amendment qf Rule
35 of L. N. No. 284
of.2017.

36
of20

Regulation (2)
Regulation 34(

4. Regulation l7 of the principal Regulations is amended by deleting
sub-Regulation (3) and substituting therefor with the following suul
regulation;

17. The successful bidder shall pay to the cabinet secretary the stand
premium within ninety days of receipt of the commission,s letter of
notification under regulation I 6(l).

5. Regulation 26 of the principal Regulations is amended in sub-
Regulation (2) paragraph (c) by inserting the word ,'to the
Cabinet Secretary'' appearing word "payable"-

6. Regulation 34 of is amended in sub-
following new sub( c) by ins

344. A letter of allotment this Act and
these be done forrn

is amended by deleting
fo ing new regulation;

of fees within 90 days
of the of allotment for preparation of the lease to

the

tion 3 alRegulations is amended by deleting
lon stituting therefor with the following new

shall prepare and execute leases ernanating
ofpublic land.

prejudice to the generality of sub-regulation (l), leases
y be done in electronic form.

(3) In order to facilitate the preparation of leases on public land, the
cabinet secretary shall request for three copies of sealed cadastral plan
and cadastral map in Form LA 12 set out in the Schedule from the office
or authority responsible for surveys.

(4) Without prejudice to the generality of sub-regulation (3), cadastral
plan and cadastral map may be requested in electronic form.

fthe

allo

No. 284

36(1)
allo
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(5) upon receipt of the sealed cadastral plan and cadastral map, a lease
document in Form LA 13 set out in the Schedule and shall be executed
by an officer designated by the cabinet secretaryby notice in the Gazette.

(6) The executed Lease document and the cadastral map and plan shall
be forwarded to the Chief Land Registrar for registrationand isiuance of
Certificate of Lease to the proprietor.

(7)without prejudice to the generarity of sub-regulation (5), a lease
document prepared and a certificate of lease may be executed in
electronic forrn

l
I

i

$

9. These regulations are
after regulation 36

36,4.. Any fees or p
paid through
Cabinet Secretary from time.

368. Any fees payment e

paid through
Cabinet to

the

inserting two new regulations

regulations may be
be advised by the

these may be
as may be ed by the

2020

Chairperson,
National Land Commtssion.

mgzns
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THE PHYSICAL PLANNIN G AND LAND USE ACT

THE PHYSICAL AND LAND USE PLANNING (ELECTROMC DEVELOPMENT CONTROLAND ENFORCEMENT SYSTEIVD REGULATTONS, 2020

PART I: PRELIMINARY

LN 156 of20l9

Application

rn

or

may through a
of the

and

I I Thes Ia( ) tionsRegu shall to theapply IControDevelopment andEnforcement activities under Part rV and V ASand set out tnrespectively the

Regulation l(l) -

in the gazette, make

of inter-county

Strategic

regulations

development permission for proj ects
importance projects as set

) Regulations, 2019; and

Third Schedule of the Act.

(2) Without prejudice to the

(i) In the case of an

out in the

(ir) the

Planning (Classification of

of the

2. In these unless otherwise requ

t!r{g1tt means Act,2019;

account mandated to receive,
file documents received for an

who has created an online electronic account
for purposes ofphysical and land use

a Iicensed/registered and practicing professional or
to submit applications on behalf of the registered ownerfirm

Technical valid atio n co m mittee', means committee constitut ed
assurance ofthe processed applications before approval;

"development control" has the meaning assigned to it under section 2 of the
Physical and Land Use planning Act, 2019;;

"develbpment conditions" has the meaning of conditions imposed by a planning
authority on grant of a development permission under sectlon 6r(2)(a) of the
Physical and Land Use plannin g Act,2019

"development contror instruments, means prescribed standard operating
documents including forms and spreadsheets utilised in handling applications for
development permission;

lnterpretation



)

ttPl

ttco nformance conditions t, means conditions for
professional that requre furthermput such AS structtral, civil, electrical, mechanical
englneenng designs before

and ICT
commencement of development;

"development fees" means a fee leviedunder section 63 ofthe physical and Landuse Planning Act, zorg for deveropment of infrastructure in relation to theproperty in question for generar use by the residents of the area where thepropertyin question is located;

"development permissio n
to an applicant to develop
Plaruring Act,2.Ol9;

" means permission granted by the planning authority
land under section 57 of the physical and Land UsL

'6electronicD has the meaning it under section 2 of the Kenya
1A;Information and

'(electronic signaturert to it by the Kenya Information
and Communications IA;
ttenforcement notice, a notice served by authority under

on the owner,
or developer to

section 72 of the Planning l9
occuprer or of the that owner,
comply of that

"fee waiver', it under section 159 of the public
e and

Planner, Architect, Enginssl
or gner;

form used for user account opening and

conditions discharged during implementation
and incremental certification;

has the meanlng assigned to it under section 2 of the
Land Use Planning Act, 20 I 9;

ry application' means an application seeking detailed information
to enable submission of detailed application;

"prescribed agenda" means a schedure of apprications for development
permission that have been processed for tablin! in Development Technical
Validation Committee;

"relevant authorities" has the meaning assigned to it under section 60 of thePhysical and Land Use plannin g Act, Zitg

"relevant Professional Registration Board,, has the meaning assigned toPhysical Planners Registration Act, Architects and euantity surveyors Act andEngineers Registration Act;



7

oyyner,,
development

"systsmrr means the
Inforrnation Systenr;

"register of development permissionr, 
-oi: 

,n". meaning assigned to it undersection 62Q) of theFnyri""i"nd;;;;" pranning Act,i,t9;

;?HJ*::il;:"ffi:ffH;.has the meaning assigned to it under section r r 8

;:H;'.'#::;#,T::;'has the meaning assigned to it under section r20 orthe

ttsub- consultantD means an
undertake specific conformance

who may be sub_contracted to
taslcs;

means the regrstered owner of Iand or properry for whichpermission is sought;

or

physical

t'performance

of the Act;

ttuse',

obtained

"2oning
Iocation can be

use of

module of .the National Land

the meaning under sections 64 and 65

and e Planning Act,20
has been

defines land in a specific geographic

L"! rYi:,

PART II:
SYSTEMSystem

elecfoonic

permission.

an control and
the National Land Information s forystem thefor development

Tools

development control inskuments including-handbooks, 
codes,

;#ffr,"j[ances, policv ;il;#;'**,r",,no, ci.cui^rs and

(iii) registers of documents submitted by appricants for deveropmentpermission as provided in ScheJule l.

!il,,lP 
database sha, be disprayed and retrieved in such a manner thar

an authorized user, being a. registered owner of a properfy shallretrieve information 
. 
necessary to descnbe the permissibredevelopment which is the sufii"rii"J*"r". application;

(i)

) shall rnaintain in the systenq an database

provisions
andphysical Iand use rnplans accordance tothe First ofand Second Schedules of the Acf



(iii) a member of thepublic or authorized agent of an institution desirous
to access data for research purposes.

(ii) a licenced professional
development permissi on, link their

authorised suto anbmit Iication forapp
shallwho such to userproperry

account; and

(i

Requirements for
handling applications
for development
permission

I of the Third Schedule of the Act, the Director-General shall-

establish online links with relevant authorities for ease of
information cross-referencing;

finance officers in designated finance units in
section 120 of the County Government Act and

l7l of the Public Finance Management Act.

(i,)

(D

of m

such

within the prescribed projects(iii) process

57,

5. (1) For purposes of submission of development proposals listed under section

system

) the Act;

' (2) There shall be a

for submission
and property

property searches, cadastre outlay

with section 69 of the Act.

fficers in designated planning units in
of the Act;

60(I) of the Act; and
in the relevant authorities or

who shall be -
Use Planning in(i) the

(iD enable module
for retrieval of such information
applications; and

User account created in the system for every authorised

up and completing a prescribed on-line regiskation form

selecting access level for the purpose of transacting activities
listed in sub-regulation 5(2); and

(iii) providing the following information:
(a) Name;
(b) Identity NumberAncorporation/Registration Number;

Passport Number
(c) Telephone Numb'er;

(d) Alternative Telephone Number;
(e) E-mail address;

(0 PostalAddress;

(g) Next of kin details;
(h) Passport size photo as profile picture in case of natural' 

persons; and

bea
by

I
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l

(2) The Authorised user sharr receive credentiars for use in logging into theiruser account.

(i) Physical Address.

User obligations

(i) submit such apprications for deveropment permission as may beauthorized under these Regulations;

(ii)

(vr)

7

(v)

the system unauthorized purposes.

uthorized
Third

A anporson being user lnshall addition to the terrns andconditions s outet m the Schedule of these Regulations

be foronsible theresp hisof or hersecurity fordetails es ofpurpos any
underapplication these

ensure integrity of the

purposes of

disclose or use
system. any

submitted;

accessed through the

these

related information
other than for

(iii)

(iv) not distribute,
systeq

not copy,
accessed

; and

Public Acc'ess

(ii) in the designated fields.

has-

Access by

gualifications in accordance to section 59 of the Act;
(r)

pplication8, professional submitting for
of ofownerregistered shallproperty

andstanding license frompractising the
relevant BRegistration oar{

+B
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Suspension of a user's
access to the system

10. (1) The Director-G eneral or County Director may immediately suspend a
user's acce,ss when it comes to hisArer notice that the user -(a) has contravened the obligations or the terms and conditions of

access;

O) is suspected to have committed any fraud, identity theft or system
m$use;

(c) allows an unauthorised/unqualified person to access the system:
(d) in the case ofprofessionals, is not in good standing;
(e) is dead:
(f) is declared insolvent:
(g) is declared of unsound mind.

(2) The Director-General or.County on making the decision under
Paragraph (l) (a), (b), (c) and (d)
shall speciff in the notificition -

inforrn the user of that decision and

(a) the grounds of
(b) the facts whicb, in Land Registrar,'justiff each

ground of
(c) the period

intention and

the user shall to respond to the
notification

(3) Subject to Paragraph eneral or shall serve
notification

(a) any electronic specified in the
as through SMS Notification, email

transmission;
post, the user agreemeht as the user's
address

in writing or in electronic form
of access should be withdrawn and the

the
in

-General or County Director before the exprry
(2) (c).

Director shall upon receipt of a response

)if that it is no longer appropriate to suspend the user's
zuspension and send a notification to that effect to the user



4

Termination of a user's
access to the system (l) S-ubject to Regulation l0 (l), the Director-General or County Directorshall immediatery terminate the user,s access to th; system uponcoafrrming that the user is dea( is declared insolvent or is of unsound

mlno.

(2) The Director-GeY4 oI County Director shall terminate the user,s access if -a. not satisfied with the user's response given under Regulation l0 (4)b. the user does not respond withil the splcified period i, n"gutauon io(z) (c)

11.

communicate the decisionirector-Genera

within
The D) or(3 Director shallCounty

under to usertheParagraph (2) 7

Appeals Committee, through the
to terminate the user's access-

(a) The user may file an appeal to
Cabinet Secretary, within 14

one

(3)

12. (l) The Cabinet S
shall appoint an

ectronic

of

(2) The
comprue of,

against the

Three
repres

Appeals against the
decision to terminate a
user's access to the
system

30 days and notiff the user of its decision

(4

user

ton.

theNational Land

decision Standingthe theofby Electronic Appeals
theto court within 03may appeal from the da oftedays such

from National Land Commiss ion;

Appeals

user's account.

Appeals

from the

Council of Governors;
the private sector provided that

Technology
system forensic audit and

Standing shall nominate from among
one member from the Ministry and one

who shall serve as the secretariat.
Committee shall hear and determine any

to hear appeals.

Comrnittee shall

PART III: AND SUBMISSION OF DE\TELOPMEMNT APPLICATIONS

ofPreparation
application

(i) log in and enter the required information;

(ii) attach the relevant documents as may be required to search for the
relevant approved plan; and

(iii) retrieve planning particulars of the properry.

ishing3.I For estabof( ) thepurposes useermitted andp ordinancezonrng
of a the authrequrements orised userproperty shall

orF(2) of bestapurposes theifishing ed fallsPropos thelndevelopment
of nat sonal or inter accordaln tonce

, ii!;4'::,y



Submission of
application

(3) For applications whosepolicy interpretations may not be clear or constifute
comprehensive development, the authorised user *uy_

(i) prepare preliminary apprication for concepi evaluation and
recommendations;

(ir) submit electronically the said apprication under the submission
guidelinas in these Regulations, or

ifica Inter-Cbunty

section of69 the theAct, authorised user shall make reference theto Physical
dAn ULand se tron ofPlanning (Class National orStrategic

ects la 20 9IProj ) Regu tions,

officer of theplanning authority

(4) The recommendations sub-Regulation 14(3) shall
constitute the full

(iiD physically consult the

14. (l) Application for Pemuss be made in the prescrib'ed
forrn, depending e of application-

Q) M application for to such
LN Regulations;

(3) Arr permission shall be accompanied by
supporting

or any Iegal ownership

Written in accordance to section 58(4) of the Act;

map, sectional plans or other filed

(iv) plans/building plans in accordance to submission
approved standards and specifications.

Public Notification (where applicable) in accordance to section
s8(7X8);

Plaruring Brief (where applicable)

(a) The written consgnt, public notification notice and planning brief shall be
submitted PDF format and shall -

(i) not be password protected;

(i, be ,A.4 paper size;

(iii) have line spacing 1.5;

(iv) not contain hlperlinks;

The files of a ation shall -
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(iD have images of with resolution not less than *XX pixels

(6) The e-mailing of.document to the planning aurhority shall not constitutesubmission of a development application;

(7) where due to a reasonable cause that may include a system prorongedd:* timg-resulting in an authorizedperson inabirity to subnrii an appricationelectronically, the consurtant o. ,rb*onrultant *uy ,uu.ii a hard copyapplication to the planning authority and give r"uron.]

onaa

electronic

is scanned for eleckonic

computation
documents ting

(i)

(iD

(8) For purposes of
submission of authority communica

electronically shall b e 23 :59:59

(i) be limited to 25 Mb perf file;

(9) A siguature may

the deadline for electronic

shall be under a duty to inform the
progress made in processing the

(10) The
registered

decisions on development
hours Kenyan time;

PART III: OF DE APPLICATION

I

ees

the cabinet secretary for proposed projects that fall in the
classification of strategic nationar importance or inter-county;
the County Executive Committel Member for propo."a
developments that fall outside those specified in paragr"rf, f,l-' .

(2) Electronic payments due to National Government shall be made in theform that the cabinet Secretary mayprescribe from time to time;

(3) E_lectronic payments due to county Government shall be made in the form
the counry Executive committee Member may prescribe from time to time;
ancl

( ) An application shall not be considered duly completed until the invoicedamount is paid in full.

time submission
an automated confirmation of of therecerpt

and of and ofhyperlink the

authorised
subject

time

shall be received and downloaded theby
and to lnfeesprescribed toaccordance the
from to time by-

\iiiLr.l
r.ir}7
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Registration of
Development
Application

(i) prepare an erectronic submission certificate in fo:m epLLJpA o02in the Fkst schedule with a tracking number irr""Jty trre system;
and

(ii) record the application in the deveropment applications Register inline with section 62 of the Act;

for
authority,

6.I I on( Up) confirmati<in the aby uthorised finance officer p ofymentlication fees orapP walver the edauthoris officerplhnning shall

Circulation and
Reviewing of
application

enter as

(ir) ofCounty

and

c-

lonsprovls the

authorised

(i)

and

I7. (l) Subject to the of Section 60 of the Act, authorised pofficer shall transmit an electronic copy of the appl ication to the
technical officer of the relevant and agencies to review and

for the

received by the -

Cabinet Secretary;

Planning who shall-

onward

Development Technical Validation

prescribed

Executive Committee Member for
the Development Technical

comment.

(2)The tully circulated

projects of national

and recommendations received from the
and agencies;

members of the committee who shall include_

a. chief ofFrcer in charge of physicar and Land use pranning or
a designated representative who shalr be the chairperroq-

b' city or municipar director of physicar and land use pranning
or designated representative;

c. County, city or municipal architect ot a designated
representative;

d. County land surveyor or a designatedrepresentative;

e. County ciry or municipal . Engineer or a designated
representative;

validate

f. County, municipalorcrty ofdirector land admi nlstra ortion a
des

authorities

Member shall -
Technical Validatiou Commiffee to

.i,.r$.=ty/



Decision Making and
Corununication

)reparation of
Conformance
3onditions
A.pplications

h. County, city or municipal director of environment or a
designated repres entative;

County Director of Physical and Land Use planning who
shall be the secretary

(2) Members of the Development Technicar validation committee shall -

Validation

l.

make

of public health or a designated

on an annual basis;hold scheduled

competence;

deliberate the set in sub-Regulation l5(2)(ii) and
validate each

shall with reasons
whether to grant,

reject or differ a
recommend to

g. County director
representative;

(i)

(ii)

(iii)

(3) The D

for each item in agenda shall grant, refuse to grant
reasons for the decision;

Director ofPhysical and Land Use Plannilg
ofthe decisions in accordance to section 20(i) of

of Physical and Land Use Planning shall -
transmit the decision to such electronic address provided by the
consultant supported by email or short message service to the
property owner; and

re-circulate deferred applications to the relevant authoriti6s for
further review and reporting in the subsequent varidation meeting

(ii)

recel

to
Act

shall -

or decline applications for prescrib ed
in accordance with Section 69@) ot

Development Technical Validation

19. (l) The
projects
the Act;

Appoint qualified and authorised user as sub-sub-consultant and
share the conformance conditions to be fulfilled;

Instruct the sub-consultant to prepare secondary applications for
the purpose of -

(D

(ii)

20. (1) A consultant who' shall -
receives approval decision with conformance conditions



,)

the charging of development fees where applicable in
accordance to section 63 of the Act; and

::Tlg.n:" essary wayl eave p errnits in accordance to secti on
12 of Third Schedule of the Act;

a.

b

c

toconforming requlrements slnprovided ectron I I c and( Xd)of SThirde)( chedule of the Act;

Receiving and
Process.ing of
Conformance
Conditions
Applications

e

(ir)

(i)

21. (l) Application recei ved by the authorised planning officer who shall-

circulate technical

revlew;

to the authorised officers of the relevant
orauthorities agencles forible the matter under

and

forward the

for issuance of development
to the County Director ofPhysical

permit;

Issuance of
Development
Perrnission

more information or clarification on specific

e planning shall

with Sections 64 andgZ

rssue

(i)

of Physical and

reasons for the decision; or

22. (l) The County
notification of

P CE ITIONS MONITORING AND INSPECTIONS

23. (l)Notificadons
Inspections

a. commencement the of theproject

b' subsequent stages stated in the performance conditions

(2) The authorised planning officer shall _
(ii) receive form of notification and within 24 hours from the hour ofreceipt issue electronic invoice subject to prescribed fees in

accordance to the regurations issued tom time to time;

(iii) upon payment of the application fees circulate the notification
within 24 hours to the authorised technicar officer orrn" rerevant
authorities or agencies to carry out the insp.ection

authoris
notification authoris

inspection

ofowner a orproperty edduly shallagent
send electonic forrn of to the ed planning
officer forreQuesting theduring
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S ite Inspection
Procedure

visit_rhe project site within 24 hours of receiving the form ofnotification and conduct inspection in accordan""Io pro"Larrro
prescribed in the relevant codes;

lrepare the inspection report in the prescribed inspection card andfile an electronic copy and - 
---r vYe'v" vsr u q

a' if satisfied with standards on the visited site issue interim
certificate authorizing progress of development within , ;;;,from the date of inspection; or;

(iD

(r)

24. (1)The authorised tech:rical officer of the relevant authorities or agencies shall

to the set standards or

with a copy of the inspection
authorising

unless

conditions of

Q) The registered owner

embarking on the development

out the development shall not

b. if not satisfied,

proceed with the
report and interim

the

)

Final Inspection
Issuance of
Comp liancey'O ccupation
Permit

sempliance certificate against deveropment applications
zubmitted by plannipg consultants; and

occupation certificate for buildings

the

owner

of

(')

consultant or duly

ection
inspection

shallofficer final olntj msP
andreports forward to the County

eUs Planning;

notification plaruring
authorised

to the authoris ed
final of allrnspection

ical
within receipt

epflUpaool

and LandPhys U es shall therecelvePlanning
andortinspection rep 7 from thedays da ofte

forrrx

authorised agent shall

25. (l) Upon

authorities and agencies;

development to standards
conditions;

coordinate the

PART W: ENFORCEMENT ACTION

Identification of
contravention/breach
and preparation of
enforcement notice

26. (1) The
relevant
purpose

(,

(ii)

monitoring on-going developments in the county;

developments or those in contravention to

UsDirector of and Land ePlanning mshall,Planning withralson
authorities and ctconduagencres, survelroutrne llance vrs forits theof

identify un-authoris ed

,', .)

a,Hl'i*1ii/



Service of Enforcement
i Notice and appeal

udicial Process for
non-compliancb

sp ecifyin g the contravention/breach committed; and

Remedial measures to be undertaken within a specified time.

(i)

(ii)

Director lanning
notice crib

The of P and(2) Land eUs P shalllanning anprepare
enforcement nonfor ln ed-conforming developrnents ormFpres

shalwhichePLIJFA004

a property or agent carrying out the unauthorised
development or in contravention to approval shall either -

(i) be served with electronic copy of enforcement notice dispatched

(ii)

effectshall

may
rn

(iii) iir the a

27. (l) The registered owner of

of service within

asted on a

through short message or email; or

spot within the property;

elecfuonic address

notice by post or physically

ofthe Counfy Director ofPhysical
the respective County Physical and

to section 72(3)(4) of the AcL

which to comply; or
(2) The

(3) Any

be served with
delivered in the

ofa the notice shall be

and Land
Land Use

of the
Land

to the determination of the case, the County Director of
Use Planning shall cause the demolition or restoration of

to

process for court suflunons;

to a logical conclusion;

the County Director of Physical and
fails to comply to the

its state in line with Section of the Act.



FIRST SCIIEDULE

Develop ment Applicdg, Registers

l. Name of the owner/Agent
2. contacts of the Applicant(Address, phone Number, e-mail address)
3- Name and Registration/Licence number ofthe Submitting professional
4. Tlpe of Application
5. Plot No
6. Acreage
7. . DetailS of the proposed development
8. Coordinates CUTM)
9. Supporting Documents
10. Name of the repeiving officer
I l. Signature of the applicant
12. Signature of the receiving officer

'.i:\:; i..J
't;!

13. Date of submission ofthe(

,ffi
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Prpscribed forms

Registered Number of Application .

Application for Development permission (s. s8(1)

lTo bu filled respect of each transaction and sent to or ]eft at appropriate office of the County
Govemment).

To the

(Insert Name dnd addres of the appropriate

IAVe hereby apply for permission to develop the
and on the attached plans and drawings.

as this application

Date

Registmtion Number

Coordinates of

Section A-General

1

land e.g. leasee, prospective purchaser, etc.
of to this application has been obtained.

own
(c)

4, If an been submitted shte the registered number of the
application

has

nt is
the

L.R. or pa

District



t
I
t

I

'f

Section B-subdivisioh

5. Describe briefly the proposed subdivision including the purposes for which land and/orbuildings are to be used6. State the purpose for wh ich land and/or buildings are now used. If not now used, thepurpose for which and the date on which they were last used

7

B

' ' state whether the construction of a new or an alternative of an existing means of access toor from a road is involved ................... State method of:
(a) Water supply

Sewerage disposal
(c) Surface.water disposat
(d) Refuse disposal9. Give details of any relevant easements affecting the

subdivision

Section C-Extension of Lease or User or Change
10. State whether suMivision is involved and

so give registered number of the
11 Describe briefly the proposed

buildings are to be used

been applied for and if

the purpose land and/or

If not the

existing means of access to or

does not involve building

walls, fence, etc.,

(b)

\
)

12. State the purpose
purpose for which
used..........

13. State whether the

15. If the site
fronting

16. .State
(a) Water

ge

18.

fbr which land and/or
and date ch they

are

a
from a road is involved

14. If .the proposed development
operations nature

OD,

the

ffi
(b)
(c)

by

Note'-Drawing'and specifications must be prepared and signed by licenced professionats

If filled by Agent:

Address

Profession.

EPLUPA OO2

by
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Su bmission Certificate
County Government of

Depaftment/section of physicar and Land use pranning..

;*;;;;
for the

On.
the
No.

hereby acknowledge receipt of the apptication with ments mentioned below:
a)
b)
c)
d)
e)

o
s)

Name of.the A

ID No of the App

Registration

This
written
Section 58

Name of the

CC:

CECM

The Applicant

Registered Professional

an approval, where the applicant does not receive
60 Working Days as per the provisions of

of

will be
to this
this Act.



Certificate of Compliance

ffiEffios

Name and Address of Applicant

T1rye of Development (Iadustriaf Commercia!

On L.RtParcel No.

Road............ locality (City,

Received from .......-

Ref, No. ...................... of ....

This is to certif, that the

(D) Approved

G) in the

with respect to

THE P}rySICAL A}ID TI.ND USE PI.ANNING ACT

(No. r3 of 20r9)

Certificate of Compliance

Certificate No. ...........

.............situated in

etc.)

by

Approved Development plan No.

P.AA 2) date.

of Officer)

...... Sipature
Director of Physical planning

$B



FORM EPLUPA OO4

Phys

-;ills

#, here

To (Owner,

Name..

Postal address

and Land

2. Description

COI]NTY GOVERNMENT OF

ENT'ORCEMENT N

[Physical and Land. Use

REPUBLIC OF KENYA

Parcel

t,

72(1) l

Ref No.....

......E mail Address

ertaken the development of land describedof development permission and/or thed on that behalf under Part fV of the Physical

1

No

that
er wi

Coordina

Correspondence Iile No. (If known)......
General description of land (for uri_surveyed land).
Coun ty/ City/ Mu nicip ality/ Town/ Ward
Name of road/street.

3. Nature of Development



4. Development conditions
contravened
overleaf) .. (See Details

(the approval of
of development

shall be suspended
appeal

5. By this notice you are required to*
a- Imrhediatery stop any furttier activities on the landb- Alter/modiff the buildings or works as per attached diagramc. Demolish the buildings or works
d. Surrender Form pLUpA..

development permission)
permission conditions.

..Serial no/

e. Restore the land to its original or tion as before within
90 days.

f. Any other measure (de

*Tick whichever is applicab

6. This notice shall take of
7. If you are aggrieved by this a to the County Physicaland'Land Use days of thisnotice in

ISsued for

pending tl-e tion

8. Any who
tes

TAKE N
to comply,
the
Environment

Offictal use:

\lame and
Officer.
rOR: County Executive Committee Member
)fficial stamp

or to be used the tand to which
or permits to be carried out

ln tion to this notice shall be guilty
on of t]le Act

from the date of this notice, failure
may enter on the said land and execute

above and may recover as a civil debt in
any related expenses incurred

signature

e

as
Coun ty

offence
ons

that at

of Authorised



Dated this day

Deputy Counf5r commissioner

CC

Sub County

OCPD

Sub-Count5r Enforcement Oflicer ..........Sub-Count5r
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Details
1' Commencing the development of a commerciar/Residential/Industrial/Institutional building without the approval of building' plans by the count5r government;

',,i

2. Commencing the developmen
industrial/institutiona_l building
drawings to the count5r government

3. Commencing the development
Industrial/Institutional building
development on the site

4. Commencing the development of a
of building plans by the count5r

5. Extending development of
Institutional development up
permission / commencement

6..Development of
buildings using outdated

7. Development of
premises without

8. Occupying/
Residential/

from.the

11. U

t2

14.

t of Commercial/Residentia_l/
without submission of structural
for approval;
of Commercial/ Residential/

without erecting notice of the

without the approval

tial/Lrdustrial/
thout developrnent

ential/Indus Institutional
sron;

/Industrial/ titutional
lines;

ofoccu CommerctaJ/
without acquiring

the occupation

te of Occupation

of substandard
Institutional buildings that pose

blic;
land without

the Use of the land without

9

1rS

-a;::iidiYffii
?*rt

danger to
from the building to flow in the open posing

13. Dump te on undesignated waste d.isposal site
Excavating soil/murram/sand without development permission;15. Digging channels across/ along the road without developmentpermission;

16. Leaving dqg .channels across/arong roads uncovered/not
cordoned posing danger to the public

77 ' ' Encroaching on a public road of access/ public space;

i: :i:rt:""gadvertisementwithout development permission;te - Generating excessive noise causing nuisance to the public;

Sub
t

t



SECOND SCIIXDULE
Form eDCES 001
The.Director-General
Physical and Land Use planning
Ardhi House
Nairobi

I have read and understood the terms and conditions ofuse.
t AGREE TO BE BOLTND BY SAID TERMS AND CONDITIONS

SERVI CE ACCESS LEVEL oneselect field
Owner

Use Planner
Architect

Name/P artnership/Llp :

Consultant

Others

no./Reg. No./P.

Tel. No.

*.Physical Address:

Contact Person

.r05/ TEL NO

Address

EMAILIDN

Tel No.
In

Name ature Date



I'

1

1. Introduction

(D

(ii) Upon registration
and will equally b
contract detailing
system operators.

shall be sent to the user,s
system shall be required to
to avoid unauthorized access to

(iii) A user shall system
repres

(iv) The system

Registration

3.A

(ii) The

systern-

(iii) Processing of

THIRD SCHEDULE

be created for

Number
ln

a text message

user of the
the password, confidential

or through'an authorized

The National Land Information system is an online system developed by the Government ofKenya through the Ministry of Lands and Physical Planning in collaboration with the National
Land Commission- It is a system created for convenience in conducting land transactions.

, ,.a,,:.J

to the system, a user is deemed to have accepted the terms and conditions
e bound by the same. Once the user has completed the sign up process, a
the terms and conditions for use is entered into between the user and the

(iii) The National Land Information System is a s platform upon which fees and
charges may be preferred from time to time as relevant statutes.

2. Access and Use

(i) Upon signing up; a usemame and a
the systern

use in logging into

(ii) As an additional security measure, a One ) in the

every

land

to

following Acts: Land Act; Land
Use Act; Survey Act; Community Land Act and

(i) to NLIS at all times, however there
for upgrading or maintenance of the system.

the clock f61 ssslshing for the copy or irrage of any
in the system or the lodgment of documents throu.gh the

shall be done during the business hours when the back_end

'#

processes shall be

(iv) The system support and back-end processes shall be available during the business hours set out
in Regulation 2 on the business days set out in Regulation 4 of the Land Registration (General)
Regulations,20lT.

(v) The Cabinet Secretary reserves the right to suspend the system in whole or in part in the
circumstances where a significant breach of security has occurred or that a security system has
failed that compromises or that could compromise the integrity or securify of the system,s
databases or service until such security breach or failure has been rectified.

(vi) The Ministry will endeavour to provide you with the services at all times or at any specific
times oi will be able to'operate at all times error-free..Ministry makes no warranties in regard

or

serylce

shall be
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to the availability of services but all reasonable efforts will be made to provide the best possibleservice to you' Notices regarding planned system outages will be made available on theMinistry,s website.

4. Obligations

a) User obligations

The user shall; '

(i) carry out authorized transactions;

(ii) complete such formalities as are required to become a registered user before accessing thesystenq

(iii) meet the eligibility criteria at all times;

(iv) be responsible for the security of his or her
the lcigin credentials;

and for any access rnade using

(v) use the information obtained for the purpose

("i) be responsible for the accuracy and of all or submitted
by you when applying to join or w the

(vii) Surieoder/deactivate for persons employ
(viii) 

. 
Change his log in

The User shall not;

(i)

(ii)

(iO collect

(vii)
for any
approval

(viii) Without

written law

b) Organizations

to time

erson or

site s

'users

ages or advertisements or communications

attempt any source code.

application, or other device to retrieve or index

e or use the land related information accessed from the system
than what is stated in the user agreement without prior wntten

S ecretary.

prejudi ce to (i) and (ii); the user shall not use the system or its products andserylces m any manner that violates/infringes the provisions of the Kenya Information andComrnunication Act, I 99g, the Computer Misuse and Cybercrimes Act, 20lg or any other

In case of organizations (legal persons), the person in charge of the organization shall beresponsible:

(i) For selection and nomination of the users accessing the system on behalf of theirorganization;

reverse

any robot,

of the

s
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For ensuring compriance of the terms and conditions by the use
For notification of revocarion oraccess ;;;::,:i:"-:-:s 

as appointed in (i) above;
)r any user in their organization at any time;

lr".t,tonot"tion 
upon discontinuance of emproyment of any user appointed in paragraph

c) Ministry obligations to User (Our obtigation to you)
The Ministry shall;

o
:HTffi:"J:fllT this svstem (Nlisl in good operational condirion throughout the

(ii)

(iii)

(iv)

(iD Endeavour to inform the users in cases of
maintenance.

(iii) Assist you to understand the operational regu
to time for use in the system-

(iv) Comply with all statutory and

and/or unscheduled. system

anyprotocols adopted from time

rrements the Ministry regarding
systern

of and aU Security
user (s). Security Measures involve the use of

are Ministry.

of yofur people who you intend

the. impl ernentation and

5. Security of the System

i. The User is responsible for
Measures associated with
digital signatures and digital

You are responsible for the
to be Subscrib

iii. The
us

s9 (

IV.

vi.

.:
vlr.

to application by any Applicant.
You must

in the Ministry if a Subscribq stops working

comply with the User.Obligations.
any with access to the Security Measures used or made available

for
authorised by you or not) constitutes sufficient authority

act on such information, update its registers or to otherwise bansact suchdealings,
on ofthat person; and

charge fees for the products and services associated with NLIS.
vIll.

rx

x

You shall promptly noti$r the cabinet secretary in the Ministry as soon as you become awarethat any of the securiiy Measures used or available to you or any of your peopre are or havebeen cornprotnised' or if you are aware of circumstances which give rise to a iisk that thosesecurity Measures have been compromised- u, SlYe nse to a risk

LT;Till :fllffffi;Y.I]n "' investigation or anv suspected or a*uar compromis e

*in::Jf:v 
a user in the svstem shall be catalogued and an audit tral of such activiry created

to:

are

use ofthe
any of

xl-
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xii' You may request revocation of any of the security Measwes available to or being used by any
:l-y:Yt 

people' Your people may also request revocation of their own security Measures. TheMinistry reserves the right at any time to revoke the security Measures being used by you orany of your people in order to safeguard the integrity and security of NLIS databases

Disclaimer
securify is important to ensure NLIS functions effectively and efficiently. Although NLIS usesencqption security, there is no guarantee that personal or proprietary information and transactions
on the NLIS portal oi on the internet will be maintained confidential or secure. The Ministry willbe held liable to the extent permissible in the relevant statute but will not be liable for acts ofomission or commission out of its control.

6. ' Data Privacy Statement

The Ministry collects the applicant,s personal the applicant's consent when
the application is made for authorization to

I

2. The Ministry does not on-board minors (

phone number, identity
gender.

Information Systern-

of age) except where anunder
applicant additionally registers on their their parent

3.' .The information theMinistry collects about the but is not
Iimited to the following: applicant,s location,

tlpe and email age, and

4. The applicant consents to making photocopies of peisonal
information and all other application which will be kept
for the term of for

5. The Ministry information provided in the
application

6. The will be used to adminislgl.the authorization to
access and use

7

courts or other statutory authorities
appropriate lawful mandate and where the form

with the law;
governmellt databases to veriff applicant,s identity

to comply with the regulatory requ irements;
c. the Ministry deems legitimately necessary to share the data witrr-8. The e any inforrntion to any individual or entity that is acting beyond

its legal

9. The Ministry has mp lace technical and operational measures to ensure integrity and
confidentiality of the applicant's data via conFols around: information classification, access
control, crlptography, physical and environmental security and monitoring and compliance.

10. Subject to legal and contractual exceptl ons, the applicant has rights under data protection lawsin relation to their personal data. These are listed below:
a' Right to be informed that the Ministry is collecting personal data about the applicant
b' Right to access personal data that the Ministry holds about the applicant and request

for information about how the Minirt y will process it;
c' Right to request that the Ministry correct the personal data where it is inaccurate orincomplete;

and scope

ln

m
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d Right to request that the Minisky erase the onal data noting that the Ministry mayPerscontinue to retain the information if obligated by the law or entitled to do so;
Right to object and withdraw the consent to'-1

:l

I

I

.- -:-,

e.
processing ofpersonal data. The Minrsk5rmay continue to process it if it has a Iegitimate or legal reason to do so;f. Right to reguest restricted processing of the personal data noting that the Ministry maybe entitled or legally ob Iigated to continue processing the data and refuse the request;

o

h.

Right to request transfer of the appricant,s personar data (in an erectronic format)
The Ministry may need to request specific information from the applicant to help itconfirm the applicant's identity and also ensure their right to access their personal dataor to exercise any of the other rights).This is a mqrsure to ensure that personaldata is not disclosed to any person who has to receive it. The Ministry mavalso contact the applicairt to ask for relation to the applicant,s

(

reguest rn order to speed up the respons

i:,9 7' coPYright

The Government of the Republic of Kenya
Information Systern The complete content of
protected by the Copynght Laws of the Republic
content without the permission of

8. General Terms

(l) The parties cornmit to a
obligation to

(ii) The
further

ln

of all rights to the National Land
platform is

or of thatof ofKenya is ited

of the respective

to and conditions without any
Iegal adjustments or technical progress

user from the ability to upload content
of this agreement exists

be construed according to the laws of the Republic
thejurisdiction of this counttrr.

entire agreement. ff any provision ofthese terrns and
to be rrnlawfi.rl, invalid, unenforceable or rn conflict with anyruleit is to be severed so that the validity and enforceability of theaffected

(iii)

(

vric$
,ety

to

(v)

of law,
remaining

9. User feedback

2

Feedback on user experience in the use of the system and specificaily any compraints,complements and suggestions for improvement are highry encouraged-

il:,H1?::ffiT15:* I can be channerred tt'ougi ,i," ,*u""rportar in the system or

.. Cabinet Secretary
fudhi House

f't Ngong Avenug offNgong Road
Email: info@ardhi. go.ke
't'et: +254 202718050 t204803g86
P.O. Box 30450-00t00
NAIROBI

terms

and you

and

held by a
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Made on the.
2020

FARIDA KARONEY,
Cabtnet Secretaryfor Lands and phystcal plqnning
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