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"Office of the Ombudsmon"
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ANNUAL REPORT FOR 2017 12018

Prepared ond issued in occordonce with Article 254(l) of the Conslitution

ond Seclion 53(l) of the Commission on Administrofive Jusfice Acf No 23 of
201 I ond Secfion 26(l) of lhe Access lo informolion Acl No. 3 I of 2016.
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STATEMENT OF THE CHAIRPERSON

The commission on Administrotive Justice (office of the ombudsmon)' is now

seven yeors old, hoving been estoblished in 20.l l ' The pioneer commissioners

who served from 20.l I - 2017 published their first onnuol report in 2012 omidst

the opportunities ond chollenges of o noscent office thot wos just beginning

to moke known the trqditionol mondote of the ombudsmon' Seven yeors

loter, the ombudsmon concurrently holds the mondote of oversight ond

enforcement of the Access to lnformotion Act of 2016'

While comploints hondling remoin our cornerstone' significont work hos been

undertoken to redress molodministrotion in the public sector using other

strotegies such os copocity building, portnership building, legol oid' public

educotion ond spot checks. lt is o [rivilege to present the 2017-2018 Annuol

Report of the commission. As olwoys, thiireport reflects the diversity of work

undertoken by the commission in the finonciol yeor' With the understonding

thot the ombudsmon cors to occount the odministrotive ond service foilures

ond shortcomings in public service, the reporting period 20,l7-2018 con be

summedUposyetogoinonotheryeorofsignificontSuccessforthe
commission. The number of comploints finolised in the reporting period moy

hovedippedobit;thismoybemoinlybecqusetheCommissionspento
significont port of the yeor without commissioners' However' the overoll

performonce of the Commission remoined strong, with o resolution rote of

74.52% of the public comploints hondled'

The commission olso enhonced its performonce with regord to

implementotion of the right to occess to informotion' scoling up troining of

public officers on their obligotions under the new low ond reviewing decisions

ofpublicentitiesoncomplointsofoccesstoinformotion.Withthe
commission now fully constituted following our oppointment in August 2018'

we look forword to consolidoting ono ouitoing on these goins to promote

servonthood ond responsivenes in public service delivery' Top on the

ogendo will be to enhonce the reoch of the commission's seryices to oll

ports of the country through decentrolisotion of services' oworeness creotion'

effective portnership building ond leveroging on technology'A new Strotegic

plqn is in the offing to reolise this vision. t urge oll Kenyons ond stokeholders to

wolk with us in this journeY'
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It Is yet onother time for the commission to reflect on the yeor thot ended on30tn June 2018' lt gives me greot pleosure to present on occount on how os opublic institution we utilised the resources ollocoted for the execution of ourmondote.

The commission ochieved notqble milestones, despite the vorious chollengesencountered in the period under review. Among them the progress modetowords the moinstreoming the Access to rnformotion Act, 2016, wherecopocity building wos enhonced through troining of stoff ond sensitizotion ofpublic officers of the notionol ond county re-vels. The Commission olsopromoted odministrotive justice through resoiution ol 52,573 comploints, outof o totol of 70,549 received in the period under review. Further, it offeredsupport to 208 public institutions, where o totor of 2,g07 public officers weretroined on comproint hondring ond Access to rnformotion provisions.
However, we encountered o number of choilenges which hindered thereolizotion of the some of the pronned octivities. one of the mojor ofsetbocks wos the reduction of the commission,s budgetory ol0cotion oncriticol items thot support its outreoch services including public educotion,monitoring of service delivery especiolly of the county level ond the plonneddecentrolizotion of ombudsmon services. Finolly, the exiting of the pioneercommissioners upon expiry of their tenure in office inhibited the commissionfrom fulfilling some of the objectives on poricy formurotion ondimplementotion.

Despite the chollenges, I om upbeot thot the successor commissioners whoossumed office w.e.f from gth August,20rg wi1 toke the commission togreoter heights of ochievements. I toke this opportunity to welcome the newcommissioner ond ossure them of the necessory support from the Secretoriot.
This report hos o deioiled occount of the mirestones ochieved in the periodunder review ond I commend the Secretoriot, for their dedicqtion ondcommitment thot enobled the commission occomplish them. As I conclude, Iwish to reiterote the commission's commitment .lro promoting o culture of
fi;fril:finess 

in the pubrrc service ond quoriry service derivery by pubric

q
TEONARD NGALUMA, MBS
COMMISION SECRETARY / CEO



EXECUTIVE SUMMARY

TheCommissionpreporesondsubmitsonAnnuolReportto
porlioment ond President in occordonce with Article 25411) of the

ConstitutionondSection53(l)oftheCommissiononAdministrotive
JusticeActNo23of2OllondSection26(\)oftheAccessto
informotion Act No. 3l of 20,l6. The report highlights omong others:

description of the octivities undertoken by the Commission'

recommendotionsonlegolondodministrotivemeosurestooddress
specific concerns identitied, finonclol stotements ond ony other

informotionrelotingtoitsfunctionsthotisdeemedrelevont.

This is the seventh Annuol Report of the commission on Administrotive

Justice.ThereportcoversthestepsthottheCommissionhostokenin
regord to the execution of its mondote in the finonciol yeor 20.I71'18'

TheReportisorgoniseointoninechopterswitheochchopter
oddressing o spZcific themotic oreo. The first chopter gives

bockgroundinformotiononestoblishmentondmondote,vision,
mission ond core volues. The content of the subsequent chopters ore

highlighted below'

Access lo lnformolion Act

During the rePorting Period' the

Commission put in ploce mechonisms to

focilitote the implementotion of the Act'

These included develoPment of

simplified version of the Act ond other

hondbooks, moinstreoming of

complionce ond reporting by public

institutions through performonce

controcting ond creoting portnerships

ond linkoges.

Analysis of Trainings on Access to lnformation

FY 2017/'18
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Righling Administrolive lnjustices

The principol mondote of the
Commission is to oddress
molodministrotion in the public
sector-this is hondled through
inquiries ond investigotions.
Molodministrotion is monifested in
vorious woy, which include unfoir
treotment, unresponsive officiol
conduct, deloy, odministrotive
injustice, discourtesy, misconduci,
incompetence, improper conduct,
ond obuse of power omong others.
During the period under review, the
Commission hondle d 7O,S4g coses
out of which 52,573 were resolved.

Itumhr of Public lnsttutions Tnincd

Tolql cqtet hondled

Complolnh hqndl.d under lhe
Commlssions perlolmonce conf ocllng

obllgololn

Anoly3lt Complolnh Hqndlcd

,:,,,Tff
Complolnls todged dkecfly wlth the

commktlon 3.4',t0
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Slrenglhening Comploints Monogement in
the Public Seclor

The Commission is on importont
stokeholder in ensuring quolity public
service delivery. pursuont to section g (e)
of the CAJ Act, the Commission serves to
focilitote the setting up of, ond build
comploint hondling copocity in the public
sector. lt does this through troining,
periodic monitoring of service delivery
stondords ond provision of technicol
support. To this end the Commission
troined 2,807 public officers on bestproctices in comploint monogement,
principles of public odministrotion,
complionce with the lndicotor on
resolution of public comploints, ond
occess to informotion provisions.
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portnershiPs ond linkoges under

the rePorting Period' Corporole Affoirs

The Commission hos mode tremendous

progress in strengthening its internol

cop"ocity to enoble it to dischorge its

mondote effectively, ond oddress the

emerging chollenges' lt hos done this

ihror6r, stoff motivotion' skills

O"r"Lp.unt ond prudent utilisotion of

funds ollocoted to the Commission'
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Chollenges

The Commission experienced q number of cho llenges thotreqlisqtion of its set gools ond objectives within the period underomong them being the obsence of o substontive ChoiCommissioners for the entire period, blonket budgetory cuts, ond delreleose of funds for the third ond fourth quorters
looking oheod: Finqnciol yeor 20lg /lg ondbeyond
The Commission stonds of the threshold of o new epoch which obto two coinciding reosons, nomely: expiry of term of theCommissioners which herolds oppointment of new ones , ond expifirst term Strotegic Fromewo rk which poves woy for the development of onew one. Below ore some of the key issues the Commission will focus onmoving fonarord
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l. Development of o new strotegic plon.
ll. Strengthening legol for enhonced

fromework.

lll' operotionolision of the Access to lnformotion Act. ln line with this, thecommission wiil portner with rerevont ogencies to put in proce theregurotory fromework, ond monitor ond eiforce comprionce.
lv. Decentrorisotion of ombudsmqn services to enhonce occessibirity.
V. Scole up owqreness ond public engogement

efficiency ond effectiveness
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Vl. lncreose ond
mobilisotion.

strengthen portnerships, ond enhonce resource

vll' operotionorisotion of the mortgoge ond cor roon scheme.
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CHAPTER ONE

I.O. ESTABTISHMENT AND MANDATE

l.l. lntroduction
The Commission is estoblished under Article 59(4) ond Chopter l5 of the
Constitution, ond the Commission on Administrotive Justice Act, 201L The

Commission consists of three commissioners ond o secretoriot heoded by
the commission secretory. The Commission hos its Heodquorters in Noirobi
ond four bronch offices in Momboso, Kisumu, Eldoret ond lsiolo. lt olso hos
representotion in 9 Hudumo Centres spreod ocross the country.

The mondote of the Commission entoils, tockling molodministrotion (improper
odministrotion) in the public sector ond enforcing the right to occess
informotion. The scope covers both notionol ond county governments ond
in the cose of occess to informotion, it covers certoin privote entities.

The Commission is empowered to, omong other things, investigote
comploints of deloy, obuse of power, improper, unlowful or oppressive
conduct, odministrotive injustice, unfoir treotment, ond monifest injustice or
discourtesy. lt olso enforces complionce ond oversees implementotion of the
Access to lnformotion Act No.3l 20.l6 (ATl Act).

1.2. Funclions
The functions of the Commission under the CAJ Act ore:

l. investigote ony conduct in stote offoirs, or ony oct or omission in
public odministrotion by ony Stote orgon, Stote or public officer in
Notionol ond County Governments thot is olleged or suspected to
be prejudiciol or improper or is likely to result in ony impropriety or
prejudice;

ll. investigote comploints of obuse of power, unfoir treotment,
monifest injustice or unlowful, oppressive, unfoir or unresponsive
officiol conduct within the public sector;

lll. report to the Notionol Assembly bi-onnuolly on the comploints
investigoted under porogrophs (o) ond (b), ond the remediol
oction token thereon;

lV. inquire into ollegotions of molodministrqtion, deloy, odministrotive
injustice, discourtesy, incompetence, misbehoviour, inefficiency or
ineptitude within the public service;
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V. focilitote the setting up of, ond build comploint hondling copocity
in the sector of public service, public offices ond stote orgons;

Vl. work with different public institutions to promote olternotive dispute
resolution methods in the resolution of comploints reloting to public
odministrotion;

Vll. recommend compensotion or other oppropriote remedies ogoinst
persons or bodies to which this Act opplies;

Vlll. provide odvisory opinions or proposols on improvement of public
odministrotion, including review of legislotion, codes of conduct,
processes ond procedures; ond

lX. promote public oworeness of policies ond odministrotive
procedures on motters reloting to odministrotive justice.

Under the ATI Act, the Commission hos the following functions:
l. investigote violotions of the provisions of the provisions of the Act;
ll. receive reports from public entities with respect to implementotion of

the Act ond evoluoting the use ond disclosure of informotion;
lll. focilitote public oworeness ond develop progroms on the right to

occess informotion ond the right to protection of personol doto;
lV. promote right of occess to informotion in public entities;
V. monitor stote complionce with internotionol obligotions reloted to the

right to occess informotion ond protection of personol doto;
Vl. heor ond determine comploints ond review decisions orising from

violotions of the right to occess informotion;
Vll. promote protection of doto; ond
Vlll. perform such other function os the commission moy consider necessory

for the promotion of occess to informotion ond promotion of doto
protection.

1.3. Powers
The Commission hos powers to:

l. issue summons;
ll. require thot stotements be given under ooth;
lll. compel production of documents;
lV. conduct seorches ond seizures of documents with court orders;
V. interview ony person;
Vl. require the discovery ond production of ony informotion from ony person;
Vll. odjudicote on motters reloting to odministrotive justice ond occess to

informotion; ond
Vlll. requisition ony public record or copy thereof from ony public officer.



1.4. Achieving lhe Mqndote
TheCommissionexecutesitsmondoteinvoriedwoysincluding:

l.complointshondlingwhichiscorriedoutthroughinquiries,
investigotions, odjudicotion or olternotive dispute resolution methods;

ll.

ilt.

tv.

VI

vll

public educotion ond oworeness;

troiningondtechnicolsupportoncomplointsmonogementond
occess to informqtion;

odvisoryopinionsonmottersoffectingpublicodministrotionondthe
right to occess to informotion;

public interest litigotion; ond

oudits or spot checks on public offices to oscertoin stondords of service

delivery.
Conducts reseorch
publicotion

on topicol issues within its mondote for

1.4.1. Vision
Tobeoneffectiveoverseerofresponsivenesson

d servont-hood in Public

offices of notionol ond county levels

1.4.2. Mission

Toenforceodministrotivejusticeondpromoteconstitutionolvoluesby
oddressingmolodministrotionthrougheffectivecomplointshondlingond
dispute resolution.

1.4.3. Core Volues
Volues ore on integrol port of on orgonisotio-n's culture ond creote o sense of

identity,belongingondpurpose.ThefollowingoreCorevoluesofthe
Commission:

Foirness:Treotingpeopleequitobly,reosonoblyimportiolityondinojust
monner.

Accounlobility:Actingwithintegrity,occountingforoctionsondinoctions,
ond toking resPonsibilitY'

Diversity: Recognizing ond opprecioting individuol ond group differences'
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CHAPTER TWO

2.0. ACCESS TO INFORMATTON

2.1. lntroduction
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The commission put in ploce mechonisms to focilitote the implementoilon ofthe Act' These included development of simplified version of the Aci ondother hondbooks, moinstreoming of compriqnce ond reporting by pubricinstitutions through performonce lontrocting ond creoting portnerships ondlinkoges.

This section highrights mirestones ochieved during the reporting period
2.2. Setting Access lo tnformotion slondords

The commission deveroped documents to provide guidonce ond setstondords for the implementotion of the Act. These include o hondbook onbest proctices' o guide on prooctive disclosure ond o populor version of theAct' The hondbook contoins on overview of the regol fromework on occessto informotion in Kenyo ond documents illustrotions of best proctices inimplementoiion of occess to informotion. rt is designed os o ,,how to,, guide

:Ifi::,,. 
officers, occess to informotion proctitioners ond pubric ond privote

Public institutions ore required to disclose certoin cotegories of informotion intheir possession without being prompted. The guide sets stondords ond liststhe brood cotegories thot require disclosure. rt"is meont to ossist in mokingprooctive disclosure uniform ocross notionol ond county governments.

Lostly' the commission developed o simprified version of the Access tolnformotion Act' This is o citizen friendly hondbook thot simplifies the provisionsof the Act moking it eosy to understond for pubric officers ond the public.

2.3. Mqinstreoming rhe reporting on occess to informorion
The commission leveroged on Performonce controcting Fromework in thepublic sector to moinstreom complionce with the ATI Act. ln this regord,public institutions were required to:

I ) Notify the designoted Access to rnformotion officer;2) Put in proce necessory mechonisms for roJging requests;

D



3) Mointoin ATI register;
4) Develop ATI procedures; ond
5) Report on requests received, oction token os prescribed by the

Commission reporting guidelines

ln order to focilitote complionce by public entities, the Commission
developed reporting templotes for requesting informotion, informotion
registers for institutions ond reporting.

According to reports filed with the Commission, o totol of 2,664 requests for
informotion were received ond processed by the concerned public entities.
Out of the requests mode, 2,440 were gronted, 93 declined, 93 tronsferred to
other institutions in possession of the informotion, 29 ongoing, ond nine
requests were not octionoble.

Further, 64 public entities(2O% of lhe totol MDAs on performonce controct)
complied with the requirement of oppointing informotion occess officers, os
per the Act ond provided the Commission with their nomes ond contoct
detoils. This comprised of 50 stote Corporotions, l3 tertiory lnstitutions ond o
Ministry. Moreover, 50 public entities hove developed
procedures for processing requests. These ore
comprised of 46 stote corporotions, l3 tertiory
institutions ond I ministry.

2.4. Sensilisqlion on Access lo lnformolion Acl
The Commission endeovored to creote
oworeness on the rights ond obligotions under
the Access to lnformotion Act torgeting both
public officers ond the public. ln line with this,
the Commission sensitised 2,807 officers in 208
institutions. At the some time, it conducted
troinings torgeting county governments.
Consequently, 44 county governments
oppointed informotion occess officers who ore
chorged with responsibility of focilitoting occess
to informotion of the counties.

ln order to creote qworeness omong members
of the public, the Commission integroted public
educotion on the ATI Act in its outreoch
progrommes. Further, it corried out oworeness
on electronic, print ond sociol medio
highlighting the existence of the low ond its

effect.
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The Commission strengthened its internol copocity by troining 42 members
of stoff on the technicol ospects of implementing the Act. Through this, the
Commission creoted o pool of troiners to speorheod public educotion ond
troining of public officers.

2.5. Review of Decisions
The Commission received 39 requests for review of decisions on occess to
informotion, out of which 37 were ogoinst public entities ond two ogoinst
privote entities. The following chorts shows on onolysis of the vorious issues

ond trends from the opplicotions received.
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Figure l: Anolysis of Vorious lssues on Access to lnformotion

Anolysis of Applicotion for Review by the
Commission

NUMBER OF APPLICATIONS
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Anolysis of Troinings on ATI

Number of lnstilulions lhol hove
shored ATI Officers Deioils with CAJhIT

h

5aNumber of Public Officers Troined
on ATI 2,J, li

I
Number of lnstitulions Troined

on ATI
lc Number of lnslitulions with ATI

Procedures 50

Most of the opplicotions (33) for review were on refusol to gront occess to

lnformotion by public entities, whereos the rest were on refusol to
correct/updote/onnotote record of personol informqtion (two), prooctive
disclosure (three) ond one requesting informotion from the Commission.
Figure 2 presentsoclossificotion of opplicotions.
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Figure 2: Clossificotion of Applicotions

Classification of Access to lnformation Applications
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Government Entities
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2.6. Development of Relevont Regulolions ond Guidelines
The Commission initioted the process of developing the generol Regulotions
under sections l2 ond 25 of the Act by engoging with the Ministry of ICT to
discuss the modolities of developing the Regulotions. Likewise, the
Commission hos engoged with the Office of the Chief Justice to ollow
initiotion of oppropriote meosures towords development of Guidelines for
enforcing its decisions under the Act. Further, the Commission porticipoted in
Access to lnformotion Strotegy Workshop orgonized by Article .l9, 

ICJ Kenyo
ond Open Society lnitiotive on occess to informotion including NGOs
undertoken in Noivosho on 24tn qnd 25rt July 2017 whereof the porticiponts
who were key stokeholders on the implementotion process were enlightened
on the vorious meosures ond strotegies thot the Commission hod deployed in
the implementotion process. The Workshop wos oble to come-up with key
strotegies to be initioted by the Commission towords developing oppropriote
regulotions mechonisms.
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2.7. Strotegic PorlnershiPs

The commission held meetings with key stokeholders with o view of

estoblishing strotegic portnerships on the implementotion process of the Act'

Some of the portnership the commission estoblished includes those geored

ot copocity building of cAJ stoff on implementotion of the Act' peer

leorning, oworeness creotion, informotion shoring ond development of

necessory regulotory fromework. The commission wos qble portner with

Kenyo Notionol Archives ond Documentotion Services (KNADS) whereof the

modolities for gronting outhority by the commission for destruction of public

records wos developed. Bosed on the portnership, cAJ officers were

sensitized on record monogement ond disposol in o one-doy troining

conducted on 3,d Moy 2018 ond focilitoted by KNADS officers' As o follow-up

to the soid troining, the commission wos oble to develop Records

Monogement Policy ond Retention ond Disposol Schedule for internol use'

Bosed on the requirement of concurrence for destruction of public records

contoined in the Access to lnformotion Act, KNADS ond CAJ estoblished o

committee for the purpose of securing concurrence for disposol of public

documents whereof two representotives from the commission ond two

representotives from KNADS porticipote. During the reporting period' seven -
(7) meetings were held by the soid committee whereof concurrence for i
outhority to destroy public records wos gronted' !

=
Successful Resolutions {r/)

Application for Review against National social security Fund 

=
?

AcomplaintallegingthatNationalSocialSecurityFund6
l4"n"g[r"nt fr"i f"i"U to publish and publicize all its audited z
financial statements and reports for pu-blic scrutiny as required by the o
Access to information Act-i016' t6"'Corplaint wa! resolved 4

"r""""Jrify 
after NSSF .""ponU"U by indicating how the Fund had,^ 

=complied wifl.r tt,e Access to lnformation Act provisions on proactive [i
disciosure. 3

=
Application for Review Against
National SPorts Fund

A complaint alleging refusal
of access to requested
information and documents.
An inquiry was initiated and
complaint resolved after the
information and documents
requested were supplied to
the complainant.
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CHAPTER THREE

3.0. RIGHTING ADMINISTRATIVE INJUSTICES IN THE PUBTIC SECTOR

This chopter deols with the mondote of the Commission in relotion to
oddressing molodministrotion which is monifested in unfoir treotment,
unresponsive officiol conduct, deloy, odministrotive injustice,
discourtesy, misconduct, incompetence, improper conduct, ond obuseof power omong others. This wos hondled through inquiries ond
investigotions.

3.1. Complqints Hondling

3.1.1. lodging o Comptoint
A comploint moy be rodged by on oggrieved person or by o person
octing on their beholf of the Commission's offices or of such o ploce osthe commission moy from time to time designote. comproints moy be
instituted ononymously , ond the commission moy toke up o motter on its
own initiotive. Comploints moy be mode orolly or in writing if on orol
comploint is reduced into writing. lt is worth noting thot the Commission
does not chorge ony fee for its services. Figure 3 depicts vorious woys of
lodging comploints.

D



Figure 3: Woys of Lodging comploitns to the Commision
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3.2.I. ANATYSIS OF CASES BASED ON SERVICE ISSUES' GENDER AND

RESPONDENTS

Below is o representotion of comploints hondled bosed on service issues,

gender ond public institutions comploined ogoinst'

3.2.1.1. sERVlcE lssuEs

delivery

Figure 5: Clossificotion of Comploints by Service lssues

Service lssues Hondled

Figure 5 demonstrotes thot molodministrotion' deloy' inoction ond unfoir

treotmentoreprevolentinthepublicsectortherebyimpedingservice

21.15%
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3.2.1.2. GENDER

As in the posf' more mole filed comploints thon femole counterports. othercomploints were filed by groups ond institutions while others were filedononymously.

Figure 6: Clossificotion of Comploints by Gender
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3.2.I.3. ANATYSIS OF CASES BASED ON RESPONDENIS

FigureTpresentsosynopsisofthenumberofcomplointslodgedogoinst
public institutions ond officers

Figure 7: Clossificotion by Comploinonts

Perctntage of Cases Handled atainst Public lnstitutions and O{ficers'

(kpresentlng 7%ond obove ol theTotol)
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3.3. Success Slories ond Somple Coses

3.3.1. succEss sToRtEs
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A comPloinont olleged deloY bY lhe

ngdculturol Development Corp-orotion in

prlcessing his terminoldues' He olleged thol

ire wort<ed for Agriculturol Development

Corporotion ot Lonet until his resignotion in

eOri ona thot hls requesl for poymenl of

terminol dues hod not been honoured by

October 2Ol7- llpon intervention the ADC

processed the dues ond the poyments were

settled in Jonuoryof 201 8'
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A comploint olleglng thot the comploinont who worked with IEBC os Presiding officer Klhote

primory school polling stotion, Mukurweni constituency' Nyeri county in the Generol

elections of Bm Augus izoll hod not been poid his ollowonces. An inquiry wos initioted ond

the motter resolved ofter IEBC settled ihe cloimed ollowonces'
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3.3.2. SAMPTE CASES

Toble I presents o somple of different com ploints hondled by the Commissionfor the period under review.

Toble l: Somple of comploints hondled
No Complolnl

lef. No.
Rerpondcnl Closslllcollon SummoryofComptolnl

Woter
Resources
Monogemenl
Authority

An ollegotion thot ihe comploinont is
the proprietor of lond porcel number
lR 12423/702, which is nexi to lond
porcet LR 6725/87, bolh locoted in
North Muthoigo. Noirobi County ond
bordering River Ruoko. The owner of
the lotter porcel of lond excovoled
his lond ond dumped the soil on
River's bonk blocking its polh. As o
resull, the woter flooded the
comploinont,s lond ond he lodged o
comploint with lhe respondent,
whereofter on Order wos issued to his
neighbor to the effect lhot lhe
dumping of soil into the River,s
riporion oreo be stopped ond lhe soil
olreody dumped be removed. The
deodline for implementolion of the
soid Order wos 29th Morch 2012. As
oJ the dote of lodging ihe comploint,
his neighbour wos still dumping soil onthe River's riporion oreo ond no
oction hod been token to ensure
complionce with the Order.

A comploint olleging foilure by the
Respondents herein in registering her
children under Orphons ond
Vulneroble Children (OVC) progrom
despite moking the opplicotion ond
odducing requisite documents.
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lemedlql Acllon
Token
Commenced on
inquiry, which is still
ongoing

We initioted on
inquiry which is still
ongoing.

lnitioted on inquiry
which is stilt
ongoing.
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Minisiry of Eost
Africo
Community,
Lobour ond
Sociol
Protection

The Kenyo
Power And
Lighting
Compony

A comploint olleging ihot the
Respondent herein is yet to eilher
refund Kshs 44,490 or connect the
Comploinont to o power supply
notwithstonding the foct thot he
opplied for connection ond poid the
oforementioned sum onl2ih Februory
2007.



No Complolnl Rerpondenl
Ref. No.

The Ministry Of
lmmigrotion

The Kenyotlo
University

Judiciory

Kenyo
Roilwoys
Corporotion
(KRC)

Closslficollon Summoryof Comploinl

A comploint olleging inordinote
deloy in replocemeni of Kenyon
Possport to the Comploinont by ihe
Respondent herein.

A comploint olleging foilure by the
Respondents herein in conducting
the Kenyotto University Students
Associotion (KUSA) elections
occording lo the loid down rules ond
regulotions os espoused in KUSA
Constituiion revised in 20l Z.

A comploint olleging thot Justice K
Bor in Constitutionol petition No.9 of
2017 refused to releose o copy of the
judgement in the soid cose wiihout
ony explonotion thereof .

A comploint olleging thot Kenyo
Roilwoys Corporotion leosed lond
occupied by the Comploinonts to
unknown individuols wiihout their
knowledge ond consent. As result of
the soid leose, the Comploinonts ore
being forced out of the soid lond ond
the erection of beocons hove since
commenced.

4

Remedlol Acllon
Ioken
We initioted on
inquiry into the
motter ond the
comploint wos
resolved. The
Comploinont vide
letter doted l5th
December 2011,
informed the
Commission thot
she hod received
the soid possport.
File closed.
lnitioted on inquiry
which is stiil
ongoing.

The Comploinont
vide telephone
conversotion on
l4th December
2017 informed the
Commission thot
the motter wos
resolved. File
closed.

Comploinonts
refened to the
Notionol Lond
Commission for
further ossistonce.
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No ComPIoint' Rel. No.
Respondent Closslffcqlion Summory of Complolnl

A comPloint olleging thot o Mr'

Foroh, Senior DePutY Director-

Teocher Monogement, treoted the

Comploinont in o collous ond

unprofessionol monner when he

visited his office on 5th December

2017 to moke o follow uP on his

tronsfer.

A comploint olleging thot the Diskict

Lond Registror Kiombu foiled to
furnish the comploinont with copies

of the consent of the Lond Boord'

Tronsfer forms ond o copy of the Title

deed to enoble him Prosecute
Noirobi High Court ELC NO 1460 of

2016 Honnoh Ruiru Nleri vs Rhodolite

ComponY Limited.

The comploinont olleges thot he wos

olloited Plot No. 22718 situote ot

Kisimoni Morket within the Meru

CountY ond thoi on officer of the

Meru CountY Government hos

irregulorly re-ollotted the lond to o
third porty

A comploint regording ollegotions of

series of violent octivities ond humon

rights violotions by police officers in

Migori Town during the 2017 Generol

elections.

Remedlql Acllon
Ioken
The Commission
initioted on inquirY
into the motter. The

Comploinont vide
telephone
conversotion on
l4th December
2017 informed the
Commission thot
the comPloint wos
resolved. File

closed.

lnitioted on inquirY
whlch is still

ongoing

We closed the file
since the subject
motter wos
pending in court.
The comPloinont
wos odvised to
seek legol odvice
on ovoiloble
remedies from his

lowyer in the
motter.
lnitioted on inquirY

which is on going

Comploint referred
to the Kenyo
Notionol
Commission on
Humon Rights for
resolution.

B. lndependent
Boundories
ond Elections
Commission(
IEBC)

Teochers
Service
Commission

Ministry of
londs &
Physicol
Plonning

A comPloint olleging thot IEBC

deloyed in PoYing the ComPloinont

ond other polling clerks during the

Presidentiol Election held on 26th

October 2017

N

I
6

$
N
O
O6U

o

o
oo

9

z
N

o
@
I

d
No
z
-4

O

=r4
o\
O=>6

=&O

tll
(-)

=t/)
=-
U-J

F

u.
Fa
z

=o
z
z
a
<r)
U)

o
O
tU
I
F

10.
o
.9

o-
o.: 9.>49-
oU
do
o
C
l

o;o(L
o
0)

l
.o

=
N

=
5
lo
u.l

(-)

ll Meru county
Government

Notionol
Police Service

o

o
o
=f
.c

-C
=66

;=o 't

12 E!qN
AR
>9
< i"ioo



No
No.Rel.

Complolnl Respondenl

Ministry of
Educotion,
Science ond
Technology

County
Government
of Nyeri

Teochers
Service
Commission

Closslffcollon Summory of Complolnl
)

Remedlql Acllon
Token
lnitioted on inquiry
which is on going

lnilioted on inquiry
which is ongoing

lnquiry initioted
which is ongoing.

? A comploint by the Council of beholf
of Mr. Joel Muhindi. The comploint
olleges thot the Ministry retired Mr.
Muhindi ot sixty yeors on 9th Moy
2016, despite the government
circulor doted 29lh Moy 2017
odvising thot the reiirement oge for
oll civil servonts with disobilities be
increosed io 65 yeors with effect from
lst July 2012.

A comploint thot on l4th June 2017,
the County Government refurbished
o rood of Kiohungu town in Mukurwo-
ini Centrol Word. The portion of rood
to be refurbished wos odjocent to
the comploinont's form Title No.
Mohiio/Goturio/698, ond
consequently port of his crops were
uprooted, ond soil dumped on his

form. Furthermore, he olleges port of
his form wos hived off to coter for the
rood exponsion of which he wos
neither consulted nor compensoted
for the ocquisition.

A comploint olleging unfoir treotmenl
of ihe comploinont by the Teochers
Service Commission. Thot ihe TSC

discriminoted the comploinont in
tronsfers since it refused to tronsfer
him to onother school following the
tenorist ottocks thot hit the north
Eostern Region eorly 2015, yet other
teochers were tronsferred. Thot TSC

olso unfoirly demoted him from
employment for no reoson.
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3.3.3. SAMPTE TETTERS of APPRECIATION

PATRICK RONO,
BOX 7070, ,\,0"/ELDORET, ,L''
REF: CAJ/KPC/O2 l/9320 t3{K

SECRETARY,
CAJ,

NAIROBI.

Dcr Sir/h{sdmr,

I fficltis oepormnfty 1s rh'rt yut fu &c u,ut yo mB ddng as aoommissim; as

indicdd above Kenya prpline pard me damaga u recommendod / detsmin'd by

the commisim.

Ttmts fu you continred eopaatitn.

Youn faithfirllX

RONO

3 0 JAN ?0i0
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FRANCIS WATIGUNYU NYORO

P.O.BOX 168

WANGURU

DATE:20/412018

I

1b
JUSTTCE COMMTSSTON

'8

p.O.BOX ZO Vl 't-
NAIROBI

o('z($a

Dear Slr,

RE: SATISFACTION OF SERVICE GIVEN BY PEIISION DEPARTMENT

Further ao.Dy queries regardlng Penslon Department. I do here say that I was senred

satisfactor\iby th ls depa rtment.
Thanks for your assistance.

Yours fuithfully,

Francls W. Nyoro
2 6 APR ?018
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9/0s/2018

THE CHAIRPERSON
COMMMISSION ON ADMINISTRATIVE JUSTICE
P.O.BOX 2414- 00200
NAIROBI

ATTN: MS. SALOME KARIMI :

Dear Madam,

RE: COMPLTMENTS

I ant grateful to your tireless effort and your unique commitment ro the vision and mission oi
the commission. So far TSC and HELB have stopped the oppressive deductions on m:,, salry. It
is for this neason thar I join ttrc Psalmist to Praisc God for w'hat he has done to me rhorough you:

'M*y, O LORD my God, are thy wonderful works which thou irast done and thy tlroughts
which are tc us-u'srd: they car:r:,ot be reckcned up :n crdcr ir.:'rto thec: if I '.rould declare arr.i
speak of them, thcy are more than can be numbered' (Pselm:40:S)

God bless!

Yours faithfully,

, l-! 'i

PAUL LI.'BISIA
ID. NO: 224A2278
CELL: 072t8O2298
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3.4. !nvestigotions

The Commission corried out seven investigotions to identify gops in
procedures ond processes offecting the efficiency of public service delivery
ond provided recommendotions thereof. The toble below documents some
of the investigotions undertoken during the period.

3.4.1. lnvesligotions into Ministry of londs ond physicol Plonning

The Commission conducted o systemic investigotion into the processes ond
procedures of occessing services from the Ministry of Londs ond Physicol

Plonning both of its Heodquorters ond regionol offices. The investigotion
wos prompted by high number of comploints received ogoinst the Ministry.

The investigotions reveoled omong other things thot there were inefficiencies,
deloys ond inodequote working tools ond unconducive working
environment. The Commission recommended thot the Ministry ovoils
odequote working tools for the officers ond provide grievonce redress

mechonism for the members of the public to improve service delivery.

3.4.2.lnvestigotion into issues offecling distribulion of woler in Noirobi
Bosed on comploints received with regord to distribution of woter within
Noirobi County the Commission conducted investigotions into the some. lt

wos found thot there wos unequol distribution of woter to Noirobi estotes

in terms hours of supply. There were no policy guidelines for the

development ond implementotion of woter rotioning progromme, ond poor
mointenonce of woter supply infrostructure resulting in wostoge. The

Commission recommended omong other things thot the oging woter supply

network infrostructure in the city be upgroded, ond proper woter
monogement ond regulotory fromework be put in ploce by relevont
ogencies.

3.4.3. lnvesligotion inlo ononymous comploints ogoinsl The Notionol
Environmenl Monogemenl Authority

Following ononymous comploints ogoinst NEMA, the Commission conducted
investigotions on ollegotions of unfoir treotment of stoff, job stognotion,
irregulor employment, stoff discriminqtion, nepotism or lock of foirness in

troining stoff, irregulor procurement leoding to loss of millions in the execution
of construction ond renovotion projects omong others. The investigotions
reveoled thot ollegotions were unfounded except thot stoff experience
stognotion upon reoching o certoin codre (E7).The Commission
recommended thot the NEMA Boord of Monogement review their humon
resource monogement policies to ollow stoff upword mobility

D



CHAPTER FOUR

4.0. SIRENGIHENING COMPTAINTS MANAGEMENT IN THE PUBTIC SECTOR

The Commission is on importqnt stokeholder in ensuring quolity public service
delivery. Pursuont to section B (e) of the CAJ Act, the Commission serves to
focilitote the setting up of, ond build comploint hondling copocity in the
public sector. lt does this through troining, periodic monitoring of service

delivery stondords ond provision of technicol support os highlighted in this

section.

4.1. Copocity Building in the Public Seclor

Troining remoins o key strotegy of strengthening copocity in the public sector.
To this end, the Commission troined 2,807 officers drown from 208 institutions.

This wos o significont improvement compored to previous yeor where only

639 officers drown from 83 institutions were troined. The increqse in the
number of officers troined is ottributoble to the regionol troinings orgonised

by the Commission with the support of GlZ. The troining specificolly torgeted
comploints officers, senior monogers ond frontline officers. The objectives of
the troinings were to:

i. educote on the legol ond regulotory fromework governing hondling
of comploints ond occess to informotion;

creote on understonding of principles of public odministrotion ond
good governonce; ond

iii. enhonce the skills of public officers on comploints monogement
ond development of service delivery chorters ond stondords.

Toble 2 presents the number of institutions ond officers troined during the
period under review.
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4.2. Resolution of Public Comploints lndicotor

Moinstreoming of resolution of comploints in the public sector through the inclusion

of.ResolutionofPubticComptoints,indicotorintheperformoncecontrocting
fromeworkofthenotionolgovernmenthosimmenselycontributedtowords
improvement of public service delivery'

Under the lndicotor, public institutions ore obligoted to estoblish o mechonism of

oddressing comploints ond report to the commission on o quorterly bosis' The

commission evoluotes the reports, corries out ossessments ond certifies public

institutions bosed on o set criterio to enforce complionce'

Duringtheperiodunderreview,theCommissiondevelopedtheseventhedition
reportingguidelinesforimplementingthelndicotorinlinewiththePerformonce
Controcting Fromework'

ln ossessing the level of complionce, the commission checks whether o public entity

hos:

i. estoblished o comploints monogement infrostructure'

ii. developed o comploints hondling policy ond procedures'

iii. mointoined o comploints register'

iv.developed,implementedondpublicisedocitizenservicedelivery
chorter'

v.builtcopocityforcomplointshondlingofficersondstoff'

vi. creoted oworeness on comploints hondling systems'

vii.resolvedondreportedoncomplointshondledtotheCommissionosper
the guidelines'

viii. reported on occess to informotion requests' ond

ix. lmplemented decisions of the Commission'
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According to the reports filed with the commission' public institutions reported

hondling52,T6scomplointsoutofwhich4g,966|94.7%ofthetotolcomplointswere
resolved). Notobly, the number of institutions certified rose from 220 in the previous

yeorto237_whichmoybeottributobletotheCommission'sinterventionsin
moinstreoming comploints monogement within the public sector' Figure 8 presents

ononolysisofcomplointshondledondinstitutionscertified.



Figure 8: Certificotion ond Comploints Anolysis
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4.3. Provision of Technicol Support

The Commission continues to support public institutions in the development ond
implementotion of policies ond procedures. ln this regord, it estoblished stondords

on development of citizen service chorters, comploints hondling mechonisms ond
implementotion of obligotions on occess to informotion.

The Commission ossisted l0 institutions to develop service chorters. Through the

chorters, public institutions express commitment to service stondords ond

odherence to the some, ond protect the rights of customers. Other comploint

hondling tools instolled include comploints registers, policies ond procedures.

4.4. Service Delivery Audit

The Commission corried out oudits to oscertoin odherence to service delivery

stondords ond to verify their reports on the some. This wos done through spot which

focused on the following oreos:

i. institutionol set-up, occessibility ond signoge;

ii. service stondords;

iii. estoblishmentof comploints monogementinfrostructure;

iv. customer perception of services offered;

v. complointsmonogementprocess;ond

vi. existence ond effectiveness of feedbock mechonisms.

The Commission conducted spot checks in 15 public institutions which were

selected ofter onolysing periodic reports.

Following the oudits, the Commission recommended to the concerned public

institutions to:

L sensitise their frontline officers with informotion on the services offered
(including on-line services), processes. ond timelines;

il creote oworeness on the content of citizen service delivery chorters
within the institutions (ond develop chorter where they do not exist);

develop ond/or review customer comploints hondling mechonism

thot is responsive to the needs of customers;
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lv. ensure proper mointenonce of records thot ore occurote, outhentic ,

hove integrity ond usoble; ond

ensure thot citizens ore owore of externol grievonce redress
mechonism (lnclude CAJ contocts in the service chorters).

Figure 9: Number of lnstitutions Audited
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CHAPIER FIVE

5.0. PROMOTION OF GOOD GOVERNANCE IN THE PUBTIC SECIOR

The moin obiective of the commissiln in orr its undertokings is to promote good

governonc" in prlti. odministrotion-"io*o,os this end' lr'"-co"ission employed

vorious strotegies,rl..'',"n i"l'rded issuinfoJui'o'v opinions on improvement of public

odministrotion, conducting publi. oyrorZ*,, on! creoting strotegic p,ortnerships ond

linkoges under *re reporting perioJ. This chopter out-iines the vorious octivities

undertoken in this regord'

5.1. Advisory OPinions

TheCommissionissuesodvisoryopinionstoimprovepublicodministrotionond
promote good g.;;;;. ouiing th;r"porting'period, the commission issued on

odvisory opinions o-n .onogement ;;;i.rJes ouring tronsition ot the county

governments otter-on elect'rin. ff,i, *o, prlcipitoted Oylhe oftermoth of the 2017

Generol Elections *hi"h wos choro"tl[t"o by dismissol' suspension intimidotion

ond threots to emPloYees

following:

5.2. Outreoch

5.2.1. Public Aworeness Forums

TheCommissionemployedvoriousstrotegiestoconductpubliceducotiononits
mondote ond creote oworeness on oJ.ii''trotive iustice motters' They include the
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Morokwet'
2.l6DoysofActivismogoinstGender-Bo*O''lt':T:lhroughpublicoutreoch

progromm"r, tr,.'l#mission porticipoted in o series of octivities in Kiombu

, ::Y:lJi,:l!):,',:,,:F.""'il1.*, the three dov event speorheoded bv the councir

of Governors took ploce in oecemJ er 2017, ot the Kencom Bus Stotion in

Public forums in vorious counties including Nokuru' Busio, Mokueni, ond ElgeYo

NoirobiCountY



4' Annuol conference of the of constitutionol commissions ond rndependent
3jT::"rl"r"r,T;:r',"n 

porricipored in rhe 6rh e.rror conference herd in Nveri
5' Hudumo Moshinoni: the commission undertook community outreoch in Mukurukwo Njengo, Kiombiu, Mothore, Kibro ond Korogocho in Noirobi city county.6' Agriculturol Society of Kenyo srrows: the commission porticipoted in the Noirobilnternotionor Trode Foir show oni ."oched obout 3,000 show ottendonts.
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5.2.2. Medio Engogement

TheCommissionuseddifferentmedioplotformsforpubliceducotiononVorlous
rodio ond television stotions including Emoo FM, citizen TV ond NTV' The commission

olsoengogedthepubliconitsownmedioincludingFocebook,Twitterondthe
website.Theinteroctivenotureofsociolmediocontinuestoenoblecitizento
demondforoccountobility.Kenyonscontinuetomokeinquiries,reportcosesond
evenmokefollowupsthroughtheCommission'sFocebookpoge,Ombudsmon
Kenyo,ondTwitterhondle@Kenyosombudsmon.Assuch,sociolmediohos
enhoncedoccessibilityoftheCommissionwiththeoudiencesizeontwittergrowing
from6,T80toll,g00ondfrom5,06Tto6,500onFocebook.Withinthesomeperiod
theinteroctionroteincreosebySo%onindicotionthotsociolmediocontinuestobe
on interoctive plotform for engogement with the public'

5.2.3. LegolAid Clinic r to toke
Theobjectiveoflegoloidclinicsistoprovideonovenueforthecommtsstot
its services closer to the people' lt entoils offering legol odvice on odministrotive

justicemotters,,.."iptofcomploints,creotionofoworenessondengogementof
publicofficers.TheCommissionconductedlegoloidclinicsinfourcounties,
nomely:Mokueni,Elgeyouorot<wet,-NyeriondKisiiwherel,204membersofthe,..,
public were ottended' 

=i
Figure 10 : Aworeness Creotion Plotformt -E
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5.3. porlnerships ond linkoges
The commission leveroged tn portnerships ond development stokeholders toenhonce its copocity to deliver on its mondote. ft,ese portnerships enobred thecommission to benchmork on best froctices ond irpror" its operotions, imprementvorious progrommes ond octivities, ond estoblish colloborotion for optimolperformonce' ln the yeor under review. the commission consolidoted the existingportnerships ond exponded into new ones through vorious strotegies. some of theportnerships ore presented here below.

5.3.1. Porlnerships
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The commission creoted portnerships with orgonisotions including Agile ondHormonized Assistonce to Devolved lnstitutions (AHADI), lnternotionolDeveropment Low orgonisotions (rDLo) ond GrZ Good Governonce progrommeto enhonce collo.borotion. lt olso porticipoted in the lolAfrico Region meeting inLirongwe, Morowi in Februory 20'rB. The regionor meeting, usuofly orgonized onon onnuor bosis, presents o unique networking opportunity for ombudsmoninstitutions in Africo os well os providing o ptoitorm of the regionor rever forombudsmon institutions to exchonge voluoble experiences ond best proctices.

5.3.2. policy ond Legislotive Development
The commission prooctively contributed to improvements in public odministrotionby ossisting ogencies before comploints ore roised. This wos reolized throughvorious strotegies, incruding reviewing ond commenting on legisrotive, poricy ondproceduror mo*ers of pubric 

"ntiti", " 
;;;r;; " ,no, they refrecr goododministrotive pro.ctice' ln the reporting period. the commission provided input tothe Police operotions Monuol ond the droft constituiion of fhe University of Noirobistudents' Associotion, with o view to origning them with the principres of goodgovernonce ond odministrotive justice. ln oddition, the commission ossisted theMinistry of Foreign Affoirs to deverop o poricy monuor on occess to informotion.

5.3.3. Shoping Governonce through Shotegic Meetings

The commission porticipoted in o number of meetings, troinings ond workshops,

i3|offi;ffii["'rt"'::Ji tn" subjects or sovernoncl ono pubric odminisrrotion.



(o)AmeetingwiththeSocietyofClerksottheToble(SOCATT)heldotthe
Commission offices in Noirobi on 04tnMoy 2018'

(b)AmeetingwiththeNotionolPoliceServiceCommissiononthel9th
October 2017.

(c)A meeting with the lmoro Doimo Residents Associotion following the

Associotion's comploint ogoinst vorious public entities on environmentol

issues.

(d)A meeting with o delegotion from the corter center ond explored woys

of colloborotion ond portnerships

5.3.4.TheAfriconombudsmonondMediotorsAssociotion

The Commission, the current secretoriot of AoMA, coordinoted development

ofAOMA,sstrotegicplonondconvenedomeetingoftheExecutive
committee of AoMA to discuss pertinent issues to the Associotion' The

commission olso coordinoted ond ottended o regionol troining of AOMA Eost

Africo region in Djibouti in Morch 20'18 ond porticipoted in on Africo-wide study

on comporotive models of the ombudsmon institution under the ouspices of

AoMA's reseorch ond troining orm, the Africon ombudsmon Reseorch centre'

5.3.5. lntergovernmentol Authority on Developmenl

The commission porticipoted in the first Regionol conference for ombudsmon

institutions of IGAD member stotes in Djibouti. The conference explored the

question of migrotion thot plogues the Horn of Africo region' ond provided o

plotform for experience shoring ond development of o regionol opprooch to

oddressing common chollenges'

TheconferenceculminotedintheDjiboutiDeclorotionthotprovidesoplotform
for engogement of Ombudsmon institutions with IGAD'
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CHAPTER SIX

6.0. CORPORATE AFFAIRS

The commission hos mode tremendous progress in strengthening its internolcopocity to enoble it to dischorge its mondote effectively, ond oddress theemerging chollenges. This section highlights developments in governonce, humonresources. finonce ond odministrotion.

6.1. End of Term for pioneer Commissioners
The tenure of the Pioneer commissioners come to on end on zth Novem ber 2017.The commissioners hod ochieved notoble milestones in loying the foundotion forthe institution of the ombudsmon in Kenyo. They worked tirelessly to position thecommission os the people's defender ond contributed immensely, towordsimproved public service delivery, by inculcoting o curture of responsiveness in thepublic service' They olso estoblished strotegic portnerships with key stokeholders otthe internotionol, regionol, ond notionol levels. They profiled. creoted oworenessond mode notoble contribution to policy formuloiion on motters odministrotivejustice' The new commissioners' hove since ossumed office with effect from grhAugust 2019, with Honorobre Frorence Kojuju os the choirperson, Mr. Woshingtonsoti os the Vice choirperson, ond Mrs. Lucy Ndungu os o member.rlt
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6.2. Humon Resource Motivotion ond Welfore
6.2.1. Stoff Welfore

Humon resource is the most voluoble osset for ony orgonisotion. The commission,therefore' endeovours to ottroct, motivote ond retoin hLrrrv competent stoff. ln linewith this' the commission tronsloted terms ond condition of service for stoff (with theexception of top monogement) from controctuol to permonent ond pensionoble.consequently, it estoblished o pension scheme for the stoff with effect from IJonuory 2018.

Further, the commission commenced estobrishment of o stoff cor ond mortgogescheme which curminoted in securing 'seed funding, from the Exchequer in the2018/'l 9 Fiscol yeor.

E



6.2.2. Skills Development
The Commissiorr ploces premium on skills development of its stoff to enhonce
technicol copccities in order to enhonce efficiency in execuiing its mondote.
Owlng to ousterity meosures instituted by the Government, priority wos given to
continuous prof :ssionol development courses for the vorious professions where l9
members of stoff benefited os depicted in figure 1 1.

Figure I l: Number of Stoff Troined

6.2.3. Stoff Turnover
During the reporting period, five positions fell vocont thereby offecting the humon
resource copocity. This is becouse the position could not be filled immediotely due
to the obsence of Commissioners who ploy o key role in recruitment of stoff.
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6.3. Finonciol Monogement

6.3.1. Budgetory Allocotion ond lmplementolion
The Commission wos initiolly ollocoted o totol of KES 476,500,000 in the 2017/'18
Finonciol Yeor. The ollocotion wos. however, revised downwords by KES 63,710,589,
to KES 412,789,402 due to ousterity meosures instituted eorly in the yeor.

The reduction hod serious implicotions on plonned octivities, ond especiolly the
Commission's outreoch services which were odversely offected by the "blonket"
budgetory cuts to the tune of 75%. Consequently, plonned octivities were
rotionolized ond scoled down.

The chollenge wos further compounded by the erotic IFMIS plotform, which
hindered timely procurement ond poyment for goods ond services. This
notwithstonding, the Commission utilised the ollocoted finonciol resources
prudently, towords the reolizotion of the plonned octivities.

As of 30th June 2018, the Commission hod expended o totol of KES 387,858,141 (94%
obsorption rote). This is wos improvement from the previous yeor which stood ot
92.8%.

Figure 12: Anolysis of CAJ Budget FY 2017118
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6.3.2. Finonciol Slolements

Fl NANCTA t STAIEII4 ENTS

FOR THE FINANCIAT YEAR ENDED
JUNE 30, 2018

I
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I
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Prepored in occordonce with the Co
Public Sector

sh Bosis of Accounting Melhod under the lnternotionolAccounting Stondords (tpSASt 
-rrYs' I
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KEY ENTITY INFORMATION AND MANAGEMENT

THE COMMISSION MEMBERS

The Commission which is the oPex

ore chorged with the responsibility

under review, the members of the

orgon is comprised of three Commissioners' who

oipoticy direction ond oversight' ln the period

Commission were os follows:-

As of 8t'August 20,l8, o new commission wos oppointed comprising of the following

members

SENIOR MANAGEMENT STAFF

The Commission is supported by o secretoriot

Secretory who is the Chief Executive Officer' I

rnonog.rnent stoff wos os indicoted below'

which is heoded bY the Commission

n the Yeor under review' the senior
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NAMENO.
ChoirPersonActingMwotho, MBSDr. Regino

CommissionerMohommed MBSMs.Soodio2.

Commissioner
Vocont3

DESIGNATION
NAMENO.

ChoirPerson
Hon. Florence Kojuju, MBS

I

Vice-ChoirPerson
Mr. Woshington Soti2

Commissioner
Mrs. LucY Ndung'u, EBS,HSC3.

DESIGNAIION
NAA,IEilo.

Commission Secretory
golumo,MBSMr. Leonord N

orporote ServicesDirector, C
Mr. Doniel Koromo2.

Director, Legol o Advisory Servicesnd
Mr. Vincent Chohole3.

ComPlionce ond RiskDirector,
Mr. lsmoil Mooruf4

Director, Reseorc ond lnvestigotionsh
Mr. Micoh Nguli(

Director, AdvococY o

Communicotions

nd
Ms. Phoebe Nodupoi6

Speciol Advisor to the ChoirPerson
Mr. Edword Okello7



The Accounting officer in chorge of the commission on Adminisirotive Justiceoccepts responsibility for the eniity's finonciol stotements, which hove been preporedon the cosh Bosis Method of Finoncior_Reporting, ,ring opproprioie occountingpolicies in occordonce with lnternotionot pubric sec"tinclorniing silnoJros (rpsAS).The Accounting o.fficer is of the opinion thot the commission,s finonciol stotementsgive o true ond foir view of the stote of entity's tronsoctions during the finonciol yeorended June 30' 2018' ond of the entity's iinon.ioi fosition os ot thot dote. TheAccounting officer chorge of the commission on'eorinirtrotive Justice furtherconfirms the completeness of the occounting records mointoined for thecommission' which hove been relied upon in the pieporotion of the entity,s finonciolstotemenis os well os the odequocy of the systems of intlrnot finonciol control.

The Accounting officer in chorge of the commission on Administrotive Justiceconfirms thot the entity hos complied fulry with oppticootu cor"rnment Regulotionsond the terms of externol finoncing covenonfs (where opplicoble). ond thot theentity's funds received during the yeor under oudit were used for the eligible )purposes for which they were infended ond were propurrv occounted for. FrAccounting officer confirms thot the entity's 
'rinorrciot 

stotement, n.J:n"JJf Iprepored in o form ihot complies with relevont occounting stondords prescribed bythePublicSectorAccountingStondordsBoordorrunvo.,lv)lurlqqIqSpres(LU
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Commission EO

Leonord Ngolumo, MBS

Director, Corporote Services

Doniel Koromo



Monoger, Humon

Administrotion

e ondResourc
OmolloMs. Christine8.

Advisory Servtces
Monoger, Legol ond

Ms. Violo Acholo9

Communicotions

ondMonoger AdvococY
Mr. SommY Cheboir0

lnternol Audit Monoger
Mr. Amos Musu ndi1l

SupPlY Choin Monoger
Domoris MburuMs.12

Ag. Finonce Monoger
NyorikiMr. Benordl3 ond

Chief
Officer(rcT)TechnologYMr. RoPhoel Njeru14

SIAIEMENI OF ENIIIY MANAGEMENT RESPONSIBILTIIES

SectionBl(1)ofthePublicFinonceMonogementACt,.2Ol3requiresthot,otthe
end of eoch finonciol yeor, the occountlng iffi.", for o Notionol Government Entity

sho* prepore finoncJoi ,toi"."nt, i" ,"rpXJt"otJr'ot "il*-" 
Section B1 (3) requires

the finonciot stoteriJnu ,o pr"por"d ;;;; in o torm thot complies with relevont

occounting ,tonOorJ, ", 
prJr.riOea tf,JpuOlic Sector Accounting Stondords Boord

of KenYo from time to time'

TheAccountingofficerinchorgeoftheCommissiononAdministrotiveJusticeis
responsibleforthep,-"po,otion*op,","ntotionofthe.entity'sfinonciolstotements,
which give o ur" Jno-toir view ot ,..'."rt"oi.-oi ottoirr of the entity for ond os ot the

end of *re tinonJioir"o,. iperiod) ."d;J"; June 30' 2018' This responsibilitv

includes: (i) moin-tJning ojequote finonciol *onogtn.'ent orrongements ond

ensuring thot these-.onjinr. to be uii"t"ut throughout the reporting period; (ii)

mointoining prop.i occounting ,..oro" *hith disclose with reosonoble occurocy

ot ony time rhe ilil;i;orilion oti'tt tntitv; (iii) designins' implementins ond

mointoining int.rnoiloniroir r.t.uo^t to i.tp'eporotion oiO toi' presentotion of the

finonciol stotemeis:;;l-;"rrring thot in"v oi" tree from moteriol misstotements'

whether due to J;;;;;ttuo' tiutioteluoiing tl''t ossets of the entitv; (v) selectins

ond opptying oppropriot" g.-1o,ir-Y."n"'i"'[i"t, ""o 
(vi) moking occounting

estimotes tnot orJ'eoionoote in the circumstonces'
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coMMtsstoN ON ADMINISTRAIVE

REPORT ON THE FINANCIAL STATEMENTS

Opinion

Other Matter

I have audited the ;
comprise th" ,t"t"l^"-o,tpanying 

financial statements of sel oul orj;rm:m:z:r:*T+TiirimH jri,a:m_t;:iiiflT:iqr,t;xir!

r,t#*'iaT,ld;:i11"*,t#l**1ry;iTr##x,##f'!.#
mvrno*i.os";; j;J,;"i,'fl ["-i"1[:#",ffi:T.il[{{H:*I;ffi hiTl[i::r,;;
ln my opinion, the fin
position of the comn]i?11-t"ltlents present fairly, inail mareriat r
perro.mance ;;;;:'l'"t''n on AdministrativeJustice 

"" "i;o;;";,;iillif;li,: Xffiffi:lpuoric se"lir"n;;:'* flows ror the vear I_:l :"0"q'" #;ff;"" with rnternarionaraominist'lliJe l':'"JJ'li:? iliTaffil?,?::':t "o ;;';;;;'1 *" 
"o"ission 

on
Basis for Opinion 

-' -v ' I q"u ruurrc ilnance Management Ac..,2012.

The audit was condu(
,"'0,,,-,"^ irss;l;:'?*'l;:ffi1il:"J,|f -,1".",,onar Shndards or supreme Audiraccordance with ISSAI 30 on code of Ethics. ,'l_"oTT"",on on Administrarive Justice in

;:fr'*i[""[.!]Jl?li!l]':o-;;;;;?td{'{!Tsff#:afi ,T:i;,ilffi llobtained,;*iff l#.;Hfi:tT;fil"Jli j"',"",f 
,,;n jl,H::.,,",,0J^*ii.],I

Key Audit Matters

5#fifi #dffiT#T#fi i#[:#,rr-##it?T:Hi,#,"::"i:,","T,ni:,ro Key Audit Matters to report in the year

I'.( ). llor .t(r0NJ-tI) I t,t)
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Although the Commission 
lFrls implemented lnfinitiror capturing i ts employees, O"t, 

", 
j.rl;;;#:r, ^*Tir,I:*urce Management Systemor payroll, it was observ"o tf,ri tf,"-[-*"""

R:.f 
: ::l t.h( .turtirrtr ( irutut on tht.'n.h,il .lll .lunt. 1t) I,\
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no segregation of duties in lr,r"ry"tl manag€ment. The commission stated rhat it hadidentified tuo officers who would be tt"in"a *"trt" systern for the time being to minimize the
ffiLTJ:ilJffijfllT 

or.oons *'. p"vroriand to-ensure sosresarion of duf,as and enhance

REPORT ON LAWFULNESS AND EFFECTVENESS IN USE OF PUBLIC MONEY
Gonclurlon

As required by Arride 2!g(ot or the constihrtion, based on the procedures performed, rconfirm that, mthrng has come to my attention to 
"rr"e," to berieve that pubric money hasnot been applied lautrrlly and in an ;fr"dr;;; -

Basis for Conclualon

Myresponsibility i1 !o ep3-ss a condusion based on the review. The review was conduciodrn accordance with rssAr ,o00. The 
"t"nJ"ro 

,"quir""-ir,"il'iliiri with ethrcarrequirernents and plan 1d perform tt; ;;;'; as to obtain lmited assurance as towlrether the activities, financiar r"n"""ton" ,ril i.,ro*"ri* rpfiected in the tinancidstatements are in comflianca, in a[ ,"t*i"i',""i"a", with the authorities that govem thcm.
A review ls limited orimarilylo analylical procedures and to inquiries, and therefore providesless assurance than an aJoit. t rrave rpie;;;; 

alygiJ, lnd:.."qrdin9ly, express myconduslon in the form of limited 
"".u..d", *rri'Jil consstent with th6 more timited worlt Ihave performed undar nis comoLnce ,.il;:'i Letieva that th€ audlt evidene r haveobtained is suffcient and appropdare to provtoe a'blsis for my conclusion.

fiiffi3lf!,_?rsfslltrJ.lEss oF TNTERNAL coNrRoLS, GovERNANcE AND RrsK

As rcquired by section 7 (1) (a) of the pubric Audir Ad, 20is, b6sod on ths proc€dur€sperformed, I conffrm *Lfl,lq n;{*,''J.]" ili attenuon ro ceuse me ro b€,eva rharintemal confols, ri*k managernent ard overalr governanco wsE nor d€criv6.
Baals for Gonclutlon

,Yry:ryryo,ilty.is tgeryr-ess,a concrusion based on the review. The rsview was conduc{edrn acoordarrc. with tssAt 
111! lh: "rryoaro 

r"qrr.es *,aiipl; il;;rd;thc ,"view soas b obtain rimited assurance as tp whether ede,rtre prooesses end syst.ms of rntomaroonbol, rlsk management and gonemrn"" *"r"-r-rir,t"ined rn ail mabrial resp€cts. r bcrreve

ffitff X'#:r:vidance 
I have-obtained it .,,m.i*i and appropriat" t" prlrTi" a basis for

Conclueion

ReWn o[, he Audi tor- Ge uro!
endql 30 Jue 2018
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ResponsibilitiesofManagementandThosechargedwithGovernanceforthe
Financial Statements

Management is responsible for the preparation and fair presentation of these financial

statements in accordance with lnternational Public sector Accounting standards (cash

Basis) and for *rintaining 
"ffective 

internal control as management determines is necessary

to enable the preparation of financial statements that are free from material misstatement'

whether due to fraud or error'

lnpreparingthefinancialstatements'managementisresponsibleforassessingthe
commission,s ability to sustain ."*i".",.tiillosing, as applicable, matters related to

sustainability of se.rrce"-anA using g," appric"Oie Uasis'.of accounting unless the

management either intends to cease op"."tion!, or have no realistic alternative but to do so'

Management is also responsible for the submission of the financial statements to the

Auditor-General in ,""ordrn"" with the prorisont of Section 47 of the Public Audit Act' 2015'

ln addition to the responsibility for the preparation and. presentation of the financial

statements described aLou", ,"n"gement l" ,iro responsible for ensuring that the activities'

financial transactionJ 
"nJ 

i"ior*rtiJn reftectlo in the ftnancial statements are in compliance

with the authorities which govern them, and that public money is applied in an effective

manner.

Those charged with govemance are responsible for overs.eeing the financial reporting

process, reviewing inE-"tr""tir"ness of r,6* in" entity monitors compliance with relevant

tegislative anO regutaiory requirements, ensuring that effectlvg processes and systems are

in place to address-r"y rot"" ano responliuiriti"t in relation to governance and risk

management, anO ensuring the adequacfanO effectiveness of the control environment'

Auditor-General's Responsibilities for the Audit

The audit objectives are to obtain reasonable assurance about whether the financial

statements as a wnJe are free trom material misstatement, whether due to fraud or error'

andtoissueanauditor'sreportthatincludesmyopinion.inaccordancewiththeprovisions
of Section 4g of the Fuufic nuAit Act, 2015 

"nO 
riUmit the audit report in compliance with

Article 22g(7\of the constitution. Reasonaule """""n"" 
is a high level of assurance' but is

not a guarantee thai an audit conducted in accordance with lSSAls will always detect a

material misstatemJnGnJ *ert ness when it exists. Misstatements can arise from fraud or

enor and are consii"i"o ,"tuti"l if, individually or in the aggregate' they could reasonably

be expected to influence the economic Jecisions of useii taken on the basis of these

financial statements.

ln addition to the audit of the financial statements, a compliance review is planned and

performed to express L 
"on"ru"ion 

with rimiteo assurance'as to whether' in all material

respects, the activitier, nnrn"i"f transactons and information reflected in the financial

statements ,r" in 
"omirian"" 

*itn tne autnoiN"" tn,t govern them in accordance with the

Reporr of'the Auditrtr-cetreral on the Financial statements of the commissirtn on '*lmini'stratit'c 'luslice

erulcd l0 ,lune 20llt

lbr tha .vear



DrovisionsofArticle22g(6)ott|re$,1r1tr-I:ionandsubmittheauditreportincompliancewith
Rrti"t" Z2g(7)of the 6o)."titution. fne natu"r;, il;;'"d extent of t'he compliance work is

limited compared to that designed to 
"*prJ"l'rn 

ilf";^ with reasonable assurance on the

'o.

{
1

financial statements'

Further,inplanningandperforming'theauditofthefinancialstatementsandreviewof
compliance, t consiOel irtJrnui"ontrit in oiJe' to give 

"n 
ut"i'nte on the effectiveness of

internal controls, ,ir*-*r,.r-rg"r"n1.a1q SOvernrnie pro"".."''nd systems in a.ccordance

with the provisions;'#;;; iMSl #ffi'pr;riJn'oit nci' zors ano submit the audit

report in comptian"" ilil;"re )zsiz1.oi,t* c""Jit'tio"' nnvto"sideration of the internal

contror wourd not necesiariry discrose., ,rit'"[]n-tn" int"rnricontior that might be.material

weaknesses under ;;;l$ic. R materiai weakness is a.condition in which the design or

ooeration of one o,. *Ir"? in" internrr ;r#;;;p"nents oo"s not reduce to a relatively

tow levet the risk tnat misstatements "##'by "'lot 
ot f.'Ji" amounts that would be

material in relation to the financial :119,T;il-i"ing "oituo 
*Jv o""" and not be detected

within a timely period by employees in Ge nor''iat course oi p"tfo'*ing their assigned

functions.

Because of its inherent limitations'

,nJ-instan"es of non-comPliance

iriur" P"tiods are subject to the

"nr^#i" 
conditions' or that the

internal control may not prevent or detect misstatements
' I;";;;;;;t'""' i,t'Ini "r"r'u!on, -ol 3Jectiveness 

to

risk that controls *'i'tt"o*e inadequate because of

degree of complian;;th ihe policies and procedures

may deteriorate'

AspartofanauditconductedinaccordancewithlsSAls,lexerciseprofessionaljudgement
and maintain p'of""ioili"x"ptiii"* throughout the audit' I also:

oldentifyandassesstherisksof.materialmisstatem.entofthefinancialstatements'
whether due to fraud or error, desig" ;il;;;; ,rgit nto""dures responsive to those

risks, and ootrinilriii'.ft;;;; tn-ut i, ,.hi"ient ano upptoo'Lt" to provide a basis for

my opinion. rnu ?.,!['oi'noi Oete"ting""'il"i"iir1*i1t99'Ieni resulting from fraud is

higher than for oi" i".rrting from'enor, as fraud. may involve collusion' forgery'

intentional o*it"ilnI' ffi;;8";ntatiJns]'orine overriae of internal controt'

oobtainanunderstandingofinternalcontrolrelevanttotheauditinordertodesignaudit
procedures thri;;';propriate .in 

tnl circumstanc"t' lui not for the purpose of

expressing an opinion on tn" effectivene"s.;th;';t"mission's 
internal control'

rEvaluatetheappropriateness.ofaccountingpoliciesu.sedandthereasonablenessof
accounting estiniates and related oi.rJ"ui"". maoe by the management'
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on the appropn ateness of the management's use of the going concern basis

of accounting and, based on the audit evidence obtained, whether a materia luncertaintYa Conclude
bt on the

exists related to events or conditions that maY cast

Commissi on's abilitY to sustain its servtces lf I conclude

required to draw attention in the auditor's rePort
exists, I am

uncertaintY

to the related disclosures tn

significant dou
that a material

Rep<trr ol the Atulil<tr-Genctal on tltc Finunciul Stutemttnts

mtfud 30 Junt 20 I8

tl rhe Commission on Admittiso'atit'c Justice 'for the -vear



the financial statements or, if such disclosures are inadequate, to.modify my opinion. Myconclusions are based on tne auJii;;J";;ffi;g il to the date of ,i 
"roit 

reporr.
["J::::, 

future evenrs or conditions mav cause the commis;;r;;;;"rriltrinins it,

o Evaluate the overall presentation, structure and content of the financiar statements,lL[:'i,?#fl ::nT,:*Xmmng*:Ulifts*L,fj;:.",,theunder,yin j
' obtain sufficient appropriate audit evidence regarding the financiar information andbusiness activities of tnd co'ri.Iion to 

"*pr""" in opiiion on the financiar statements.o Perform such other procedures as l consider necessary in the circumstances.
I communicate with the m.anagement regarding, among other matters, the planned scope,il:J:l':3,ilJifi:Ui:1[flfl:,j,:il1,3fli1o;?,:,,;:rd,ff:ny sisnihcant?en"ilncies in

I also provide management with a statement that I have complied with relevant ethicatrequirements regarding inoepenoei.",l"o t" ."r*lri"rl *tn them arr rerationships and;,[il#ilHj[1gef,fi::"uv-o" Inousnt t" u",, ,, #y inoependence, anJ wheretI,()
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I9.llE{*ard R. o. ouko, cBS
AUDITOR.GENERAL

Nairobi

10 January 2019

Reryr! 
!.1'tle Auditor-General on the Financial Starementended 30 .Iune 20 I I r1f the Commission on Atlministratit,e Justice./ttr the year



STATEMENT OF RECEIPTS AND PAYMENTS

Commission iorylcro Director, Corporote Services

Doniel Koromo

Note:

During the reporting period, the commission hod on opening exchequer bolonce ofKsh' I 8,072,349.75 which wos portly utilized to fund the expenditure for the period.
The occounting policies ond explonotory notes to these finonciol stoiements form

il Jffi :f ' "xffillffff 5l jl1r""H ;ri,'n. 
e nrirv f in o n cio r sro te m e nts were
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Note 2017-2018 2016-2017

Kshs Kshs

RECEIPTS

Exchequer releoses I 389,297,468 427,300,000

Other Receipts 2 70,500

TOTAT RECEIPTS 389,297,468 427,370,500

PAYMENTS

Compensotion of Employees 3 226,637,859 215,388,491

Use of goods ond services 4 112,816,196 132,57 6,834
Other gronts ond tronsfers 5 101,297 511,072

Sociol Security Benefits 6 48,478,390 54,250,000

Acquisition of Assets 7 1,835,847 7,496,573

TOTAT PAYMENTS 389,869,s89 410,222,970

suRPLus/DEFtctT (572,121) 17,147,530

Leonord Ngolumo, MBS



Nole 2017-2018 2016-2017

Kshs Kshs

FINANCIAL ASSEIS

Cosh qnd Cosh Equivolents

Bonk Bolonces 8A 37,714,684 64,779,0O5

Cosh Bolonces 8B 411,418 247,980

Totql Cqsh ond cosh equivolenl 38,126.102 6s.026.985

Accounts receivqbles - Outstonding
lmprests

I 68,310

IOIAT FINANCIAT ASSETS 38,126,102 6s,095,295

FINANCIAL TIABITIIIES

Accounts PoYobles - Deposits ond
retentions

l0 20,625,873 46,954,635

NEI FINANCIAL ASSETS 17,sOO,229 r 8,r 40,660

REPRESENTED BY

Fund bqlqnce b/fwd 1l r 8,l 40,660 50,929,584

Prior yeor odiustme nt 12 (68,s10) (49,936,4s41

Surplus/Deficil for lhe Yeor (572,1211 17 ,147 ,530

NEI FINANCIAL POSSITION 17,500,229 r8,r40.660

SIAIEMENT OF ASSEIS AND TIABILITIES

r

Commission /CEO Director, CorPorote Services

Doniel Koromo
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The occounting policies ond explonotory notes to these finonciol stotements form

on inteorol oort o[ the fiponciol stotements' The entity finonciol stotements were

opp,oulo "" 25le? / 2olB ond sisned bY:

Leonord Ngolumo, MBS



STATEMENT OF CASH FTOWS

2017-2018 2016 -2017

Kshs Kshs

Recelplr for operoling income

Exchequer Releoses I 389,297,468 427,300,OOO

Other Revenues 2 70,500

389,297,468 427,370.500

Poymenls for operoling expenses

Compensotion of Employees 3 226,637,8s9 215,388,491

Use of goods ond services 4 112,816,196 132,576,834

Other gronts ond tronsfers 5 101,297 511 ,072

Sociol Security Benefits 6 48,478,390 54,250.000

388.03s,742 402,726,397

Adjusled for:

Chonges in receivobles 58,31 0 45,904

Chonges in poyobles (26,328,7621 (43,589,491)

Adjustments during the yeor (68,3r0) (49,936,454)

Nel cosh flow from operoling oclivilies (25,065,036) (68.83s,938)

CASHFTOW FROM INVESTING ACTIVIIIES

Acquisition of Assets 7 (r ,835,847) (7,496,s731

Net cosh flows from lnvesling Activities (r.835,847) (7,4?6,573)

CASHFLOW FROM BORROWING ACTIVITIES

Proceeds from Domestic Borrowings

Proceeds from Foreign Borrowings

Repoyment of principol on Domestic ond Foreign
bonowing

Net cosh flow from finoncing oclivilies

NET DECREASE IN CASH AND CASH EQUIVATENT (26,900,883) (76,332,sr r )

Cosh ond cosh equivolent of BEGINNING of lhe yeor 65,026,985 141.359.496
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i

2017-2018 m16 -2017

Kshs Kths

Rccelpts for operollng lncome

Cqsh ond cosh equivolenl ol END of lhe yeor 38,126,102 65,026,985

The occounting policies ond explonotory notes to these finonciol stotements form
on integrol
opproved o

r

Commissio ecretory/CEO

Leonord Ngolumo, MBS

nciol stotements. The entity finonciol stotements were
l8 ond signed by:

Director, Corporote Services

Doniel Koromo
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SUMMARY STATEMENT OF APPROPRIATION: RECURRENT AND DEVETOPMENT

COMBINED

Notes:

Underutilisotion in Other Gronts ond Tronsfers of l8% wos os o result of woiver for
subscriptions to Africon Ombudsmon Reseorch Centre (AORC)

Underutilisotion in Sociol Security Benefits of 87% wos os o result of tronsition of
stoff from controctuol to permonent terms of employment mid the finonciol
yeor.
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RecelpVExpense llem
Odglnol
Budget AdJuslmenls

Flnol
Budgel

Acfuol on
Comporoble
Bosls

Budget
Utlllzotlon
Dlfrerence

7" ot
Ullllzoflon

o b c=o+b d e=c-d t=d/c%

RECEIPTS

Exchequer releoses 476.500,000 (63.7 r 0.s98) 412,789,402 389,297 ,468 23.491,934 94%

Other Receipts

TOIAT RECEIPTS 476,500,000 (63,7r 0,598) 412,78?,402 38?,297,468 23,491,934 ?4%

PAYMENTS

Compensolion ol
Employees 236.500,000 (4.000,000) 232,500,000 226,637,859 5,862,141 97%

Use of goods ond
services 172,416,691 (s1,sss,092) r 20.86 r ,599 112,816,196 8,045,403 93%

Other gronts ond
tronsfers 572.000 572.000 101 ,297 470,703 18%

Sociol Securily Benefils 55,556, I 96 55,556, r 96 48,478.390 7,077,806 87%

Acquisition of Assels 1r.455.113 (B. r ss.s06) 3,299,607 1,835,847 1,463,760 56%

TOTAT PAYMENTS 476,500,0O0 (63,7r 0,s98) 412.789.402 389,869,589 22,919,813 94%

Surplus/ Deflcit (s72,121) 572,121



Underutilisotion in Acquisition of Assets of 56% wos os o result of long
procurement process.

The chonges between the originol ond finol budget ore os o result of reduction
in funding by Exchequer of KShs. 63,710,598 ond thus reollocotion of the budget
wos necessory

The entity finonciol stotements were opproved on

?

Commissio ecretory/CEO Director. Corporote Services

Doniel KoromoLeonord Ngolumo, MBS

SUMMARY STAIEMENI OF APPROPRIAIION: RECURRENT

Me9/zot8 ond sisned by:
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RecelpVExpense
llem

Orlglnol
Budget AdJustmenls

Flnql
Budgel

Acluo! on
Comporoble
Bosls

Budget
Ullllzollon
Dlflerence

%ol
Ulllizollon

o b c=o+b d e=c-d f=dlc%

RECEIPTS

Exchequer
releoses 476,500,000 (63,7 r0,s98) 412,789,402 389,297,468 23,491,934 94%

Other Receipts

IOTAT RECEIPIS 476,500,000 (63,7r 0,s98) 412,78?,402 38?,297,468 23,491,934 94%

PAYMENTS

Compensotion
of Employees 236.500.000 (4,000,000) 232,s00,000 226,637,8s9 5,862,141 97%

Use of goods
qnd services 172,416,691 (sr,s5s,092) 1 20,86 r ,599 | 12,816,196 8,045,403 93%

Other gronts
ond tronsfers 572,000 s72,000 101,297 470,703 18%



RecelPl/ExPense
liem

Orlglnol
Budgel AdJustmenls

Flnol
Budget

Actuol on
ComPoroble
Bosls

Budget
Ullllzotlon
Dlfterence

%ol
Ullllzotlon

o b c=o+b d e=c-d 1=l/c%

Sociol SecuritY
Benefits 55,556,196 55,556,196 48,478,390 7,077,806 87%

Acquisition of
Assets I 1,455,1 l3 (s,155,s06) 3,299,607 1,835,847 1 ,463,7 60 s6%

IOTAL PAYMENTS 476,500,000 (63.710,s98) 412,789,402 389,869.589 22,919,813 94%

Surplus/ Deficit
(s72,121) 572,121

Underutilisotion in other Gronts ond Tronsfers of l8% wos os o result of woiver for

subscriptions to Africon Ombudsmon Reseorch Centre (AORC)

Underutilisotion in sociol Security Benefits of 87% wos os o result of tronsition of

stofffromControctuoltopermonenttermsofemploymentmidthefinonciol
yeor.

UnderutilisotioninAcquisitionofAssetsofs6%wososoresultoflong
procurement process'

The chonges between the originol ond finol budget ore os o result of reduction

infundingbyExchequerofKShs.63,Tlo,5gSondthusreollocotionofthebudget

;. ;i,'11".,., stotements were opproved "^ Wfe? /20r8 ond sisned

Notes

by:

r

Commissio ecretory/CEO

Leonord Ngolumo, MBS

Director, CorPorote Services

Doniel Koromo
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BUDGET EXECUTION BY PROGRAMMES AND SUB.PROGRAMMES

This stotement is o disclosure stotement indicoting the utilisotion in the someformot os the commission's budgets which ore prog"ro..u bosed.
The commission did not hove ony voted provision for deveropment during thereporting period. The commission wos onry funded for the Recunent budqet.
The entitv finoncior stotements were opproved 

"^ 
2y/e? /zora onJsigned

Commissio ecretory/CEO Director, Corporote Services

Doniel Koromo

Progrqmme/Sub-
progromme

Orlglnol
Budget

AdJust
menls FlnolBudget

Acluol on
comporoble
bosls

Budget
ullllzollon
dlfference

2Ot7/t8/tY 2017/l$tY JUNE 3OIH 2OI8

Kshs Kshs Kshs Kshs Kshs
Progromme I

Sub-progromme I 476,s00,oo0
(63,710

,598) 412,789,402 389,297,468 947

Sub-progromme 3

Progromme 2

Sub-progromme I

Sub-progromm e2

Sub-progromme 3

Leonord Ngolumo, MBS



SIGNIFICANT ACCOUNTING POI'ICIES

Theprincipleoccountingpoliciesodoptedinthepreporotionofthesefinonciol
stotements ore set out below:

Stotement of Complionce ond Bosis of Preporotion

The finonciol stotements hove been prepored in occordonce with cosh-bosis

lnternotionol Public Sector Accounting Siondords (IPSAS) os prescribed by the

PublicsectorAccountingstondordsBoord(PSASB)ondsetoutinthe
occountingpolicynotebelow'Thiscoshbosisofoccountinghosbeen
supplementedwithoccountingfor;o)receivobles.thotincludeimprestsond
soloryodvoncesonoo)poyootesthotincludedepositsondretentions.

The finonciol stotements comply with ond conform to the form of presentotion

prescribedbythePSASB.Theoccountingpoliciesodoptedhovebeen
consistently opplied to ollthe yeors presented'

Reporling EntitY

The finonciol stotements ore for the commission on Administrotive Justice' The

finonciolstotementsencompossthereportingentityosspecifiedundersection
81 of the PFM Act 2012'

Reporting CurrencY

The finonciol stotements ore presented in Kenyo Shillings (KShs)' which is the

functionolondreportingcurrencyoftheGovernmentondollvoluesore
rounded to the neorest Kenyo Shilling'

Significont Accounling Policies

The occounting policies set out in this section hove been consistently opplied by

the Entity for oll the yeors presented'

o) Recognition of ReceiPls

The Entity recognises oll receipts from the vorious sources when the event occurs

ondtherelotedcoshhosoctuollybeenreceivedbytheEntity.

Tox ReceiPts

Toxreceiptsorerecognizedinthebooksofoccountswhencoshisreceived
cosh is considered os received when notificotion of tox remittonce is received'
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Tronsfers from lhe Exchequer

Tronsfers from the exchequer ore recognized in the books of occounts whencosh is received' cosh is considered os received when poyment instruction isissued to the bonk ond notified to the receiving entity.
Exlernol Assistonce

Externol ossistonce is received through gronts ond loons from multiloterol ondbiloterol development portners.

Gronts ond loons sholl be recognized in the books of occounts when cosh isreceived' cosh is considered os received when o poyment odvice is receivedby the recipient eniity or by the beneficiory.

ln cose of gront/loon in kind, such gronts ore recorded upon receipt of the grontitem ond upon determinotion of ii-re volue. The dote of the tronsoction is thevolue dote indicoted on the poyment odvice. A similor recognition criterio isopplied for roons received in the form of o direct poyment.
During the yeor ended 3otn June 20iB there were no instonces of non_complionce with terms ond conditions which hove resulted in concellotion ofexternol ossistonce loons.

Other receipts

These include Appropriotion-in-Aid ond relotes to receipts such os proceedsfrom disposol of ossets ond sole of tender documents. These ore recognised inthe finonciorstotements the time ossocioted cosh is received.
b) Recognition of poyments

The Entity recognises oll poyments when the event occurs ond the reloted coshhos octuolly been poid out by the Entity.

Compensotion of Employees

Solories ond woges, orowonces, stotutory contribution for emproyees orerecognized in the period when the compensotion is poid.
Use of Goods ond Services

Goods ond services ore recognized os poyments in the period when thegoods/services ore poid for. such expenses, if not poid during the period wheregoods/services ore consumed, sho, be discrosed os pending birs.



lnterest on Borrowing

Borrowing costs thot include interest ore recognized os poyment in the period in

which theY ore Poid for'

Repoymenl of Borrowing (Principol Amounl)

The repoyment of principol omount of borrowing is recognized os poyment in

the period in which the repoyment is mode'

Acquisition of Fixed Assets

Thepoymentonocquisitionofpropertyplontondequipmentitemsisnot
copitolized. The cost of ocquisition ond proceeds from disposol of these items

ore treoted os poyments ond receipts items respectively' Where on osset is

ocquired in o non-exchonge tronsoction for nil or nominol considerotion ond the

foir volue of the osset con oe retiooty estoblished, o contro tronsoction is

recorded os receipt ond os o poyment'

A fixed osset register is mointoined by eoch public entity ond o summory

providedtorpurp-osesofconsolidotion.Thissummoryisdisclosedosononnexure
to the finonciol stotements'

ln-kind contributions

ln-kind contributions ore donotions thot ore mode to the Entity in the form of

octuolgoodsond/orservicesrotherthoninmoneyorcoshterms.These
donotions moy include vehicles, equipment or personnel services. Where the

finonciol volue received for in-kind contributions con be reliobly determined' the

Entity includes such volue in the stotement of receipts ond poyments both os

receiptsondospoymentsinequolondoppositeomounts;otherwise,the
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contribution is not recorded

Third PortY PoYments

Cosh ond Cosh Equivolents

lncludedinthereceiptsondpoyments,orepoymentsmodeonitsbeholfto
third porties in form of loons ond gronts. These poyments do not constitute cosh

receipts ond poyments ond ore disclosed in the poyment to third porties in the

stotement of receipts ond poyments os proceeds from foreign borrowings'

Coshondcoshequivolentscomprisecoshonhondondcoshotbonk.short-
term deposits on coll ond highly liquid investments with on originol moturity of

three months or less, which ore reodily convertible to known omounts of cosh
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include omounts held of the centrol Bonk of Kenyo ond of vorious commerciolbonks of the end of the finonciol yeor.

Reslricfion on Cosh

Restricted cosh represents omounts thot ore limited/restricted from being usedto settte o liobiritv for or reosrwerve months ofrer rhe ,;;;;; ;#;1;,s coshis limited for direct use os required by stipulotion.
Amounts mointoined in deposit bonk occounts ore restricted for use in refundingthird porty deposits. As ot 30th June 20rg, this omounted to Kshs.20,62s,grgcompored to Kshs. 46,954,635 in prior period os indicoted on note 24.
There were no other restrictions on cosh during the yeor.
Accounts Receivoble

For the purposes of these finoncior stotements, imprests ond odvonces toouthorised public officers ond/or institutions which were not surrendered oroccounted for of the end of the finonciol yeor ore treoted os receivobles. This isin recognition of the government proctice where the imprest poyments orerecognized os poyments when fully occounted for by the imprest or AIE holders.This is on enhoncement to the cosh occounting poricy. other occountsreceivobres ore discrosed in the finoncior stotements.
Accounts poyoble

For the purposes of these finonciol stotements, deposits ond retentions held onbeholf of third porties hove been recognized on on occruor bosis (os occountspoyobles). This is in recognition of thl governr"nt-proctice of retoining oportion of controcted services ond works pending fulfilment of obligotions by thecontrocior ond to hord deposits on behorf of third porties. This is onenhoncement to the cosh occounting poricy odopted by Notionor GovernmentMinistries ond Agencies. other liobilities including pending bills ore disclosed inthe finonciol stotements.

Pending Bilts

Pending bills consist of unpoid liobilities ot the end of the finonciol yeor orisingfrom controcted goods or services during the yeor or in post yeors. As pendingbills do not invorve the poyment of cosh in the reporting period, they recordedos 'memorondum' or 'off-boronce' items to provide o iar,r" of the overoil netcosh position of the commission of the end of the yeor. when the pending birs



ore finolly settled' such poyments ore included in the Stotement of Receipts ondPoyments in the yeor in which the poyments ore mode.

The budget is developed on o comporoble occounting bosis (cosh bosis exceptfor imprest ond deposiis, which or" o..orn;;J;; on on occruor bosis), thesome occounts clossificotion bosis, ond for the some period os the finonciolstotements. The originor budget wos opproved by porrioment on June 2017 forthe period r't Jury 2017 to 30,, June 20rg os required by Low ond there were twosupplementory odjustments to the originor budget ouring the yeor.
A comporison of the octuor performonce ogoinst the comporobre budgei forthe finoncior veor under review hos been incruded in th";;;il:;#;:"*.
Government Deveropment projects ore budgeted for under the MDAs butreceive budgeted funds os tronsfers ond occount for them seporotely. Thesetronsfers ore recognised os inter_entity tronsfers.

Budget

Comporolive Figures

Subsequenl Evenls

Errors

where necessory, comporotive figures for the previous finonciol yeor hove beenomended or reconfigured to conform to the required chonges in presentotion.
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There hove been no events subsequent to the finoncior yeor end with osignificont impoct on the finonciol stotements for the yeor ended 30rh June 201g.

Moteriol prior period erors sholl be corected retrospectively in the first set offinonciol stotements outhorized for issue ofter their discovery by: i. restoting thecomporotive omounts for prior period(s) presented in which the eror occurred;or ii' lf the error occurred before the eorliest prior period presenied, restoting theopening bolonces of ossets, liobilities ond net ossets/equity for the eorliest priorperiod presented.

Reloled Porty Tronsoctions

Reloted porty rerotionships ore o normor feoture of commerce. specificinformotion with regords to reloted porty tronsoctions is included in thedisclosure notes.



NOTES TO THE FINANCIAT SIATEMENTS

EXCHEQUER RETEASES

OTHER REVENUES

comporotive purposes'

COMPENSATION OF EMPTOYEES

During the yeor, the Commission wos to receive exchequer of KSh. 412,78?,402;

however, we received KSh. 38?,297 ,468 only folling short by KSh. 23,491 ,934
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other receipts not clossified elsewhere relotes to refunds for conference fees

for o conference thot wos not ottended. The commission did not hove these

receiptsduringthereportingperiodbutwehoveincludedthenotefor

2016 -20172017 -2018
DescrlPllon

KshsKshs

r 00,800,00087,430,641leoses for quorter 1Totol Exchequer Re

78,900,00080,505,427for quorter 2Totol Exchequer Releoses

r 33,000,0008A,229,300for quorter 3Totol Exchequer Releoses

r r 4,600,0009l ,132,100for quorter 4Totol Exchequer Releoses

427,300,000389,297,468Iotol

2016 -20172017 -2018
Descrlptlon

KshsKshs

70,500
clossified elsewhereOther receiPts not

70,500
Iolol

20't6 -20172017 -2018

KshsKshs

159,298,512171,881,251
Bosic solories of Permone nt emPloYees

5,836,7765,617,879
Bosic woges of temPorory emploYees

49,368,68348,152,689
Personol ollowonces poid os Port of solory



2016 -20172017 -2018

KshsKshr

884.520

986,040
schemes

I sociol securitYlsory notionoCompuEmploYer Contributions

215,388,491226,637,859
Iolol

NoIESToIHEFINANCIALSIAIEMENIS(Continued)

USE OF GOODS AND SERVICES
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2016 -20172017 -2018

KshsKshs

2,168,3661,349,825
Utilities, suPPlies ond services

9,330,2276,790,457pplies ond servlcesCommuni cotion, su

r 0,301,04311,365,O92
Domestic trovel on d subsistence

4,515,9581,394,348
Foreign irovel ond subsistence

4,468,023r,838,439pplies & servicesnd Informotion suPrinting, odvertising o
47 ,339,71651 ,771 ,690

produced ossetsRentols of
12,940,3012.?35.181

Troining expenses
5,1 I 1,1612,442,392

HospitolitY suPPlies ond services
17 ,616,18218,177 ,7 60

lnsuronce costs
570,675883,673

ols ond servicesSpeciolized moteri
5,622,7642,485,730ond servicessuppliesOffice ond generol
6,12?,6515,266,438

Other oPeroting exPenses

2,7 64,9963,387,721
equipment

other tronsPortvehicles ondRoutine mointenonce -

2,066,2851,757,176
Fuel Oil ond Lubriconts

1,631,486970,274
Routine mointenonce - other ossets

132,576,834r 12,81 6,1 96
Iotql



OTHER GRANTS AND TRANSFERS

other Gronts ond tronsfers relote to membership subscriptions which were doneto Africon ombudsmon ond Mediotors Associotion (AoMA). The commission ison octive member of Africon ombudsmon ond Mediotors Associotion (AOMA)ond is required to poy onnuorsubscriptions to retoin g;o stonding.
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SOCIAI. SECURITY BENEFITS

lrJL,ff;:irv 
benef*s rerore to srotuitv provision for stoff workins for rhe

ACQUISITION OF ASSETS

Explonollon
2017-2018 2016 -2017

Kshs Kshs
Membership dues
orgonizotions

ond subscriptions to internotionol

101,297 511,072
Totol

101,2?7 511,072

Explonollon
7 -2018 2016 -2017

Kshs Kshs

retirement benefitsGovernment pension ond
48,478,390 54,250,000

Tolol
48,478,390

2017 -2018 2016 -2017

Kshs Kshs
Refurbishment of Buildings

r 83.900 2,863,691
Purchose of Office Furniture ond Generol Equipment 629,650 3,308,248

ICT Equipment, S
Purchose of oftwore ond Other ICT Assets 1,022,297 1,324,634
Sub-lolol

1,835,847 7,496,573
Flnonciql Assels

Domestic public Non-Finoncio I Enterprises



lnstitutionsFinonciolDomestic Public

AbroqdoperotinglnstitutionsfinqnciolForeign

ForeignOther

- From Previous Yeors
Foreign Poyobles

7,496,573I ,835,847

Iotol

TheCommissiondidnotocquireonyfinonciolossetsduringthereportingperiod

8A: Bqnk Accounts

Kshs
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2016 -2017
2017 -2018

Exc rote
(lf ln
lorelgn
cunencY)

lndlcqte
whelher
recunenl,
DeveloPment
, dePosll e.l'c

Amount
ln bonk
occounl
cunencyNome ol Bonk, Account

No. & curency
Kshs

17,824,369.7017,088,810N/ARecurrentKES
o KenYo,BonkCentrol

5248000No.unlCOAc
46,954,634,9520,625,873N/ADePositKES

of KenYo,
1000182377

BonkCentrol
NountAcco

N/ACBK165KES
KenYo,ofBonktrolCen

82644000No.Account

64,779 ,004.6537,71 4,684

Iotol



8B: CASH IN HAND

Cosh in hond is olso onolyzed os follows:

:,?;m".T"..il:1."T;:,Jii,JL",:ffi:. omounr hos been provided os on
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2017 -2018 2016 -2017

Kshs KshsInCosh Hond Heid tn domestic cunency
411 ,418.45 247 ,980.05Cosh tn Hond eH intd foreign cunency

Tolol

411,418.45 247,?80.05

2017 -2018 2016 -2017

Kshs (shsLocotion l - Heod office
41 1,418.45 247,980.05Locotion 2 - Kisumu office

Locotion 3 - Momboso office

Locotion 4 - lsiolo office

Locotion S - Eldore t office

Totol

41 1,418.45 247,980.05



2016 -201 72017 -2018
DescriPlion

KshsKshs

68,310

Government Imprests

Solory odvonces

District susPense

Cleoronce occou nts
68,310

Totol

9: ACCOUNTS RECEIVABTE - OUTSTANDTNG IMPRESTS

TheCommissiondidnothoveonyoccountsreceivobleosot3othJune20lSbut
*" hou. included the note for comporotive purposes'

IO. ACCOUNIS PAYABTE

Theseorecontroctors,retentionmoneysondstoffgrotuityheldinthedeposit
o..ornt to be settled when due for poyment
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2016 -201717 -2018

KshsKshs

9s4,634.9520.625,873.45
eposits

46,954,634.9s



I1. FUND BATANCE BROUGHT FORWARD

I2. PRIOR YEAR ADJUSTMENTS

These ore the fund boronces thot were brought fonvord from Fy 2016/17.The
fi:il:i:tff:i;:r bonk botonces were however token bock by exchequer os
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Adjustment on receivobles of KSh. 68,310 rerote to imprest omount surrenderedos expenses in the cu,ent yeor but rerote to trre priJ'iuor. These odjustments
;n:T;,jl:f,?'#.or nisets o' *,"v resu* into rhe reducrion or the rund

7 -2018 2016 -2017

Kshs Kshs
occounts

64,779,005 141,181,932
osh in hond

247,980 177.564
ounts Receivobles

68.310 114,214
Poyobles

(46,9s4,63s) 544,126)

8,140.660 50,?29,5U

Descrlpllon ol lhe enor
2017 -2018 20 l6 -2017

Kshs Kshs
Adjustments on bonk occount bolonces

(49,822,240)
Adjustments on receivobles

(68,3 t 0) (114,214)

(68,310) (4?,936,4s4)



I3. OTHER IMPORTANI DISCTOSURES

l3.l: PENDING ACCOUNTS PAYABTE (See Annex l)

29. PROGRESS ON FOLTOW UP OF AUDITOR RECOMMENDAIIONS

The following is the summory of issues

monogement comments thot were P

nominlted focol persons to resolve the v

ossocioted time frome within which we ex

roised bY the externol ouditor' ond

rovided to the ouditor' We hove

orious issues os shown below with the

pect the issues to be resolved'
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2016 -20172017 -2018
Descrlplion

KshsKshs

Construction of bu ildings

Constructlon of civil works

41 ,7 60
Supply of goods

5,341,857
Supply of services

5,383,617

Reference
No. on lhe
exlernol
oudlt
Reporl

lssue /
Observolio
ns lrom
Audltor

Monogemenl commenls

Focql Polnt
person lo
resolve lhe
lssue (Nome
and
designotion)

Slqtus:

(Resolved /
Nol
Resolved)

Iimefrome:

(Pul a dole
whenyou
expecl lhe
issue lo be
resolved)

N/A N/A N/A N/A N/A N/A



Nofe:

The commission got on unquolified oudit opinion during the prior yeor ondtherefore no recommendotions were to be followed up.
Guidonce Nofes:

Use the some reference numbers os contoined in the externol oudit report;
obtoin the "lssue/observotion" ond "monogement comments,,, requiredobove, from finor externor oudit report thot is sig;eo by Monogement;
Before opproving the report, discuss the timefrome with the oppointed FocolPoint persons within your entity responsible for implementotion of eoch issue;
lndicote the stotus of "Resolved" or "Not Resolved,, by the dote of submittingthis report to Notionol Treosury.
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Commissio ecretory/CEO

Leonord Ngolumo, MBS

Director, Corporote Services

Doniel Koromo



ANNEX I - ANATYSIS OI PENDING ACCOUNTS PAYABTE

Suppller ol Goods or
Servlces

Orlglnol
Amounl

Dole
Conlrocted

Amou
nl Pqld
To-
Dqle

Ouhtondlng
Bqlonce

20r8

Outstondlryg
Bqlqnce

2017

Commenls

Supply ol goods 41,760 41,760

The Copy Cot Ltd

Sub-Totol 41,760 41,760

Supp,ly of :ervlces

Postol Corporotion of
Kenyo

1,066,992
1,066,992

Attic tours 41,700 41,700

KPC - Morendot 130,800 r30,800

Low Africo 144,072 144,072

Destiny World Trovel 58,400 58,400

ASK Kenyo 331,400 33r,400

KSG 607,260 607,260

High flyers ventures r3,255 r3,255

KSG 270,000 270,OOO

Mochokos University 63,000 63,000

Africon Touch Soforis 86,720 86,720

Momboso Trode Centre 289,049 289,049

Lexis lnvestments Ltd 456,780 456,780

KENATCO 199,044 199,044

Airtel Kenyo Networks 278,667 278,667

Telkom Kenyo Ltd 234,228 234,228

Access Kenyo Group 348,000 348.000

MultiChoice Kenyo Ltd 1 I 1,639 I I 1,639

Computer Revolution 125,493 125,493
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Suppller of Goods or
Servlces

Orlglnol
Amounl

Dote
Conlrocted

Amou
nl Pold
To-

Dole

Oulslondlng
Bolqnce

20I8

Outstondlng
Bolonce

2017

Commentr

Africo

Toyoto Kenyo Ltd 328,758 328,758

Copy Cot Ltd r56,600 r 56,600

Sub-Tolol 5.34r.857 5,34r,857

Grqnd lolol 5,383,6r7 5,383.617
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ANNEX2-SUA4A4ARYOF
FIXED ASSEI REGISIER

bought ond inherited

compleie covering

nce os of the e
by the
note lg on

nd of the yeor is
Ministry, D

ollth
ocq

e entities ossets)

uisition of ossets

eportmenl or A

the cumulo

during the

gency. Addi
yeor. Ensure

tions during
the yeor should tie to

tive cost of oll ossets
this section ts

NB: Ihe bolo
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Assel clqss

b/r

(Kshs)

20r6/2017

Cosl

Dlsposols durino
lhe yeor

(Kshs)Lond

Hlslorlcot Cosl c/f
(Kshs)

2017/2018

ond ) 863,691
183 ,900Tronsport

45, t 86,296 3,047 ,591
Office equlPmen
furn ifure don fittings

12,7 86,54s 629,650

13,4 t 6,t95ICT menlEguip s
ond Other ICT Assets

15.93 9,634 t,022,29 7
| 6,96 r,93 tOther Moc ondhinery

ntEquipme 6,5 18,633

6.51 8,633

ond culturol
ossefs

ossets

Iotol
83,294,799

85, r 30,646



6.3.3. Procurement

The Commission utilised

out of which

of Goods ond Services

$9,927 on Procureme
tenders

nt of goods
oworded

7 33O 12 1.O7%) went to
worthwhile to note

KES 91,

ond services'

to the Youth'
thot utilitY

women ond persons with disobilities It is, however'KES 19,21

seryices such os insuronce, rent, communicotio n ond internet

bills ond other most suPPliers under this

conne ctivitY oct os intervening voriobles,
e the servt

grven thot
ces. lf the omount for the utilitY

cotegory hove no coPocitY to

serylce s were
provid
to be exctuded therefo re, the Comm ission's

ond sP

ComPlionce rote
eciolised

with the 30% threshold would be higher thon it wos

The Commtsst on conied forword some pending bitls, omount ing to KES

5,546,736.96' This wos moinlY due to foctors
d bY the

beYond its

Notionol Treosury
Control, omong them the

, which odverselY

ersol budge
cted running co

tory cuts institute
ntrocts for goods ond services thot could not be

procurement of goods

ission olso

, works ond

experle

seryices some

nced o deloY

, which hod
of whic

in uPl

o riPPle
h the

ooding

suPPliers were
effect

the fundsUNIV

offe on the

termtno ted. The Comm

esPeciollY for the third ond fourth quorters

unoble to deliver ond invoice before the closure of the finonciolYeor
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CHAPIER SEVEN

7.0. CHAil.ENGES AND RECO^,IMENDAilONS
7.1. Chollenges

The Commission

,ru1;;x"n'iliJi?T::i'.',i:#ff;';;;n;':'l%:i.JTl.:ii"J:"x,;l
r' The obsence of o substontive choirperson for the entire period ondcommissioners ror most oi'ir,. p.rioo folrowing the expiry of their term,ffiilI||ilrT;:. ooticy ro,",,rotio;, ;;#i,un,, odoprion ond

rr' 
fl;,:i"ffi?;"ffiU::li,tj:lsow some o,ocorion ror some o*he *ems

lr. Deroy in ,.;"::":":,'::T""'educed 
bv 75%' resurtins to puniins birs.

h o m p e re. ffi:l:,:i.1,,:H 
" 
l: ; :.. J: Xffii: Ji.,Jl I 

q u o rte rs w h i c h
lv' 

::tlTffiidown-time or the rFMrS prorrorm, which hindered rimery UJ
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Timery rereose of funds shourd be observed to enhonce efficiency.
Adequote meosures should be ioken by ihe NotionolTreosury, iominimize the down time or irre tnil)s portol to ovoid irbudget implementotion. "r portol to ovoid inordinqie oetoy in
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There is need to enhonce the budgetory ollocotion of the Commission

.3H:1 
I 
j "i[::i,:tT^? i?[:' :''' 

n p I o v s i n pr om o t i n s e rr e c ti v e

servicedeliveryon]o"oight'thereit""t-IJ'tinsuloteitsbudgetory
ollocotion t'ot t'tl ;;;;'in ff'" foce of ousterity meosures'

7.3. Looking Aheod

The Commi,,ion ,toils ot the thresh-old of o new ?q::h 
which obtoins due to

rwo coincioing reJsonr, nomelv: .*oii 
"o'i"',n tt, lT ,i':"rffi :"#iL:?[[

i,H:ffii?3')^rtrS[',ali[t{S-li:*:l*,"f.ru;:;'sl-ow're
#;;;ile keY issues the commtsstc

l. Development of o new strotegic plon'
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ll. Strengtheninglegolfromework'
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SENIOR MANAGEMENT

Leonard Ngaluma, MBS
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Daniel Karomo

D i re cto r, C o rpo rate S e rv i ces

lsmael Maaruf
Director, Compliance & Risk

Phoebe Nadupoi

D i recto r, Advocacy & Co m m u n icat io n s

Edward Okello

Director and Special Advisor to the Chairman

Micah Nguli
D irector, Research & I nvestigation

Vincent Chahale

Director, Legal & Advisory



COMMISSIONERS

Hon. Florence Kojuju, MBS

Choirperson
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Mr. Wqshington O. Sqti

Vice Choirperson

Mrs. lucy Ndung'u, EBS, HSC

Commissioner in chorge of Access to lnformotion
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