
p,
cF'

PAPERS PRESENTED AT TH

CONFERENCE OF THE

ASSOCIATION OF PARLIAMENTARY

LIBRARIANS OF EASTERN AND

SOUTHERN AFRICA

(APLESAI

SEPTEMBER 9 - 13, 1996

CAPE TOWN, SOUTH AFRICA



I
I

I

r-

InoBlpr,ts . "IIaf 
MDTT|E R qOITIITRpS rlnD EXPEIrIF|C:II{G} . lryItlf

EpoABp ?o AflD

TDCIIN(u nGIFE;wr[H sPrcI/rL BE4DBEIYCE m trrl[zAilI$"
b P. iltomolo

1.0 Bml(rorUd:

I I MOst Pgi[areents tn thc WFXI etct ln order b enact or rcpeal

that lawu of the lan6: to EortrDl putttc expnditure through

Cornmiftees: to act as a lbrum br debate !r vfiich 6rieurrcm of

tfu peope are aircd aud attemptc made to redrue them.

I.2 These bacic lettgtaUve irncflons undedlne t?re lmprtance Of

Rrlianrnte. MersberE d nt arc thercfre lucnaotn$g

belnd calEd uPox b prrform dutiea aud responrttdltties of
rcpcocntinS thet eoactltrr nf crttlclntr€l and appodn5i

efictentlyr and dfecflrnly. TheYSorEnrurEut PoIlcEE and

ccnnot horrptrpr rh rc
- adeqpau. accurEte and

wtthout bdng pwltted wlth
hfor:mqtbn.

I

l.g It b rnatnty bmause of tillo rearo[ that almost o.ry tsgElntutt
ban ectablbhcd tto orrn 4*"1t""(t or othrr tnlbrnratlon senlce
unit whtch oru ForrictB lauch d the infonnaEm requlred loy

MCmbcr-s d krllament. '

1.4 hr tbeir efforts to Ee+t tbe tn(orrmtbnal needa d
FrrliamentEftrBns. l4gllolatlu: Llbr:arles fa;u moterlal prohtemc

whlch may c[Eer ln mltnltude flcrn oe Library b anothar.

Such protiems are the El$ect in ryectbn fs our dlccueelou ln
tlttc ConfetEuoe. 
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!O Fotlom<:

Ula otLer Hational Acsemtly Litmriec in the Rqgbn' 'I:tre Natbnal

Asoembly Lflorary d Tanzania faes a numhr c( prehms wtth

rEcErd tp lnformatior and ccumrnication tschndqlec. Artorg them

irc aa folblrc'-

-lrlck of sulllcL nt l[ ncltng[

.laok of Na6oual eUUographh csttrcl:

-Laok of Tlatned ltrsonnet
-Laclr of Recq6nttion bythe t{aflmal Aseembly

AtrthctiPs:
-I-ackof Cordinatltn.

3.r r.a+h$.*rtf,drmlafirzdlt4gr

This ls pobtsm number cue which hnc hindered libmry derrebpment

corrgiderablg. At the moment Price6 cf infrrnatipn source8, e'g'

N"rmFperc, iourrah and boks harrc shatpty shot up b the errtent

thatthelltE:arianhaPbhErycanful@lrfiatbprrchaseaud
wtrat to lear,r out. In l99C/S fiuerrcbl year the Naflonal Aecemtly

ofTarulnlals?aryspentTShg.6.000.offi/=hlrnEtccJuiralentto
pound 5.tEO) on New PapEtE arul jormals alcrre' Wlth cuch a

rEISe[trarytild&t.onefaibbacqurretheneceosa4yin6rmaflon
dources vith rvhich b dene Membere d Parlianrnt tn their

eonflrruoe deundffi trfurinathn durlq8 thctr drb8fu and drcleion

tukog.tbrG\Ef.ttmuslF.qFuitmOtbatfurtbellnanulatseorcof
lflgbltnandlgtlsrgG.thcnhnsEnunGwrat{eeEsromiccrlob
in rnost rterelopnf couuEtl end Tauzanta haa not bceu the

elception. But crnrt thorr6[h the lurprtsnoe of Utmarhr hne rtot

hca ccnetdcred arrnnd mc Prttrttho hy the authoriUes' lt lu the

role d r*e l,ffiatlang to coltinue Prclentin6 fact3 and a{i$rlng ottr

cace to our autfulrtflcs to chow that orr fltt fcr mrrc fundifl8 l8

6enuine. lack of 
"Yhich 

bado b none pror/elrrr of hfornrgtton the

MemErs dltrttanent'
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T8,tu,anda estalltshet! il-n Nausral Elrdq,aphlc ontrol 6IElc) ,n
1900. ar a dcpartroeut under tlre Iratbnal ccntral uhary ln Dar B
Salaarn. The obJecti\Es krE:-

- hb tdentify. cdlect. prc&rc tihltgraptrto rccords
vtrich are authoritatirc and ooruprehenoire:
. Tb prhlbh thoe recsdo forprbtic cou.arlnpbu;
. To IreBer\E and dbEemlnate the Nauonal lrItlrbt.

In sder to orcceesfully carqy olt the aborn ouecttvrt, fbur eecson
rrcre crcabd as follsfl/E:-

Drcurncnt FocurcriEEt and Rqtctry.
I

Nafl onal Str''dsrd'seriat and Ehr[r Nu mberiug:
Docurrrnt Hoccrcirg;
Data Elase and Prcductc.

2.2.1

Fs the 1nrr1ns" uf prauftrr ulr.tzrltttl rlre NBA ,eeded to be
rupprrterl l{y the Egal deposlt Act- For this rEasol the rianzania
Lltruyservlce Etcart acqulred thc leElal depctt aet of tg?s. (Nc.6l
The l*tlat drporlt act stah. 'It ehalt be the duty of e\,Ery lrrron
vlho prlnlo or produces or qiruses b bc printed or proctuced ln
Tangan$la ilry b@t( s othgr llterary rrcrk hrtended fa rsrp sy
Ptrblb clbbihrtim or erdriblttcr. vfirether iu curcEeraflon d any flt
or otherarise, b Bupply the Eoard, Fee d ehcrg-E not leac thsn tup
copes of such hk or oorer [hraryvmkothar than 0lms-.t :

To rrlauru thal crlher docuurente outslch thc normal publrohh6!
tracle e& onlErEnce Prrr.rErlipgs, thescs etc. arc aleo ccflectcd a
National Dmurnrnt oatherlng prqrammc vau ctarted. under thic
rqramhe. the 4gency malnblns other filts whbh ccnFoloe
pmonal ancl corpraE bodtes. Ttesc [les are uEEd to s66s 6,en].refg
tvlth the rcopectlrc authoril-
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Honrp*r. rot all the publtehem' prtnterc s euthoro abide W the

I*6ial depnoit act. Sisne sf tftEm alEgelly fbll to 6ttdE qI me act out

of lgnrrrartce Pf 116 srllstance or sre Jurt ulwiul4l to eupry ftie

coper due to rrtgl "Lt 
ln tlre fdntlng indrshy' t{ernrthehcs' the

rlgency b strivirr6 hard under all these constsaints to educotp

sutbss. prbUonere and prtrtere by oenrlinS tlrem rtrnlnder potices

witb clrr.ulqr lettErs etiFnilsfrg tht lqgsl &Po6lt ltct' Whctt

oflFo$rniEea allor, short Eltrs aru Ctlen gB thr book industry and

on the irnporEnoe of the Lqgal dEposit acL AE pnrt d Ine solubou to

ttrloproblernlheNEArepesentaflreEhouldnotsitandrraitfdtbe
authss. puousnetr cLo' to ornd hlm free copleo' tusteacl ltJ:T'
ehouldruakerqgulalvieltetothefprerrdsestocollectcoFescfvhat
io pinbd.

Another rery serious poblem ls lack of fuud D carry out thls

Fr€raluue. For the Ferld of 5 to 6 years' the Tauzania Ubraxy

Servrce Eoad vfuich rune the TBC Prqramlne wae not allocated

/rrndsbyitEParcutrrunlstryi.e.MtntetryofEtucaEonandCulture.
fne orfy *rsrey that vras altcatect to the II.S - Bosard vae the qre

forStaffsalartseonly.AgaltrstthlEgloomybaclqlrouudthe
p€mmme had to be susperrdttt' The result of wtrtch was Lack of

not }tnorinS! vtrot la priuted llr tle counbry' Ibis more did not alEct

tlu I{atiEaI AssemtIly Ubrary aloue' brrt I ibraries of other

Institutbnt countrywlde ao rrclf 
i

Itre Natimal Bibltqgrraphtc rt$ncy INEAI lo the Natbnal Gnhe br

IutetaaHonal Serial Eodr tlumber IISENI ln Tanzania- It proddes

ISBI|bmongrapheandltrtsnxEuonalStarrdardSerialNrrmbers
ISSNI b oerial fltles produced tn Tanzeuis'

It ie encouraSling to ncte txat all the rrajor and medium puttllshing

co,mpa4tes in Tarrzania arc now tlrlly tllE€rated in thc epbm' To

oate. ure A6ency has regE61'i a total nutuber of or,tr 208 pu6ieherr

for the Blbcsttou ofISEN'
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Wth thto F€rarStme o tEw oltraflonal protilemr halt bean clted

hcreguctthercarrdellortsharntreUlmadctoeOlr,etrmbyttlEct
contrcb n tlr trn reepectrc publishers' For eulnpte a fev Flntera

lrnutrceuplEu'€ISRNv|thclTca.auchasnctl',affi8euf0clart
6PscelrrbetwtenttlEaffeltut8rqlriqsogreorctlrmcoprtntlrut
tnr,unpeteuumtlel,tteopttthethctthatlsBNman[aBT,Er"
Pwlded to 6lI thc Prrtiloben'

?,J,3 lroqumPnf Pmectlhrf;

Au docurrents reoelrtd ry the lgmoy arE prrGcsed accordlng to

ao*lredtrrbrnatronatstlndardl.Nonficlirrnrnaterlalanre
clasrified arr:udlrE[ tO Dettty Depimel chcaflcatb,t' Fictlon

rrrtertah are trd claef,ited at alt' tustead Oreyurc arrangert ar:oordirS

to trttne s anY nethnd mgridrnd to bc correnierrct far ure'

Catalqgrng and bibti4paphlc acccninUou of nratertatd'fulotn' ltre

pinciplee of the Internationar sBrfard BltiiqgraPhic rccrlplms

0sm,ElpndAqgto.AmericarrCatatsul',gRutes.hctediflon.
Cunently. uo ouqect 111dlxing g'd*re duc to tbe ehortaSfie of elrilled

rlan IDwEr' 
I

2.2.1 lhfq Bce ard PrqCqctlsn: I

I

Fcr fast retriegl aud acsurah datl. mbrrrcoryrtcro wurc

inhducect to thie oecHm and the fdlosltrg lltee 'were EElntsirct'
authss. titles. arbjecto. Prrblsherr, tutematbnal Stanctard B@k

Nurnbers IISBNI aud Interreltbnal Standard Sslal NumErs tlsstf l'
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"2.8
Tqnru}la ilaff o rr+r Pftito$qlh.mn$

ThnzanlB National Eibllq$rnpy ta' frrt prbllahed ln lg6Erntter tbe

IltF 'IaINTED IN ralu:aerua', TTre dtlc of'lbnrsnh Natioual

Blhli$aphyYilcs artopted lu ltr'? inrn rldelyalter the laterrtsticnal

Confreso on Ngtionnl Btrlqgalehs' 'fbe Tr-tB O$eutlrtt ar= cimtbr

to thee cf NEA ocept the 11IB co\Elg all the legaUydrpoeltsd

msterials.

-

V.2,6 pTpr cnarlo n lrreluannf F[il PLHDufl oni

The Tl{B Ir iseued rnclrth\y 6 6 ctaoci&d liot wtth Euthg' tttlc and

seriro index Elnce 1983. lE clacsi[cd an"nEIEr'0EEt of thr THB ig
I

dcsllpedbEssistUbraryEr:sondelhhookasEcuon'rrferuncetrnl'
aB trcll 6s checking lnd c€pyng HEiqraphio details' Ib

srrg${lerrEntltlbvEmEtorDutrDecimalClagolfin,rtloulBt}rerllttou.
An alpahucat 6uthor. titts, selleE llnd edttor iudex BppestB at the

encl of tlre clasrUled otder

The tlme lry,tor the PIodrcUoB of thie bibliqgmphy is tuu a protlem

due b laclt d flrnds oon uno,tuge of hained peraonel' Hounrcr with

tlre appllcation of courprter and ta+eruice trainln$,the perforrnatrce

rryillbeimproredandeventuallylrrcreasethespeedlnthepoductlrn..
TheTNEisavatlatilet}rrorgpsrrb*flptiorandalsoerchau(pdwtth
other Natimal ElbEgraptrlc ptoduced elaev*reIe'

3.O Laak of ltolnad.FrqonrPl:

tnTa,zdria,tlteLihBrirnshartbaenlucEyinhrvtllglrsrtrarntng
facilitiesatleastfirclIu'hatslerrcl.ForthcdtpbuucourEe.
Liharlans hacr to b sent b DIaEren unrrcprty in lrgonda. the

Uilr,treity of ElctrYwana etc-

For archlvista tlrerc harc hen trdhtG lrcally. 'l'rEined arcblvirt trrn

for certticate had to be centto ClhEna. Icnya. hlybchnb eb'

Ttris t'as Eeu rrcry dif,cult for t frauir,ed pymert ln fcqgn culreFcy

r#lriob ls .cry Ec6tte.
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r' tlsurerer the opening of a trro Far dlFonca couttc at tne newly

eotabllehed sctnol oiufoty. Arctdtwo +ntl Deumentctiou Sfudie8

at BqflErrrry], $re rlse to Eop for the llrtrue' The Tanzenia Lihmry

Servlce Elmrd muat be cougntutatrrt fg the opuln$ attd faancit{lof

tDcschmlforgradrraEandFrjstsr6du!trtEiEillgthetEltbd6tr
ne faclll$ iu Tanzanta. The propoaea Ubrary' Archierng and

Intbrnntbn Shrdhe a[ lhe Untrrrulty d Dar cs liaharn hat not

materiallzedtnopihoftbeplannlrgarrlreciarchepChnefrrorcrtlle
last tln IEarE. ThEtttUtE, t}re tsElBing clhrsflsr reraina

unsatbfacbry.

Trotrrriugatalle\El,,r+?tettsertttrlnduotbn.prdeed@alorgklll
traurtngisdfu$(hmentf,limrDrtslEebilllelelgdetaltwwttingin
LihrarEu. Prgviehn uhorrld be msde u'ithin lnoUhrtirno {u

schernce/ProElrarmre$ of treluing Polbtr=' fni' mrti\rEtrs ctafland

malree tIem contribute to e$lcleucy and cotinuity' It also

reFrcat}temforpromotiou.Thekincloftniniuslnqrrlibraries
Ehould rartge frorn 6rmal dqgree coursec b eemluss and

*orkshoFE.Thefreqrreacydcoursesshorrldalsobectstermitrtdhy
thearallat{Ittyoffrrndcandclzcdlngtihrtioru.

coingwiththeabgr;IEasoEt.apoelttwtrAlul4SplqgFEmn1l
shouldbederBbPedttrev€Tycountryrrrhthecooperutonof
empry.es, empoyeru stnd hfestlnpal Assoctatioro '

A,O LogI. orooorrqlnithn orlna'wrrttr'\gil. Fevterg:

Iti Tanznia. almot e\ary Utraly nuuagEc aad atnlrrbbrs lb

eervlcec ilrdepcuden8y' If tharc !o any c@Peraf,on it is dqte

tnormallyandbythagoodTrtuofthcUEarEnecouc:rned.No
CIrmat cooPerztion ctdEb'

Tbis lack of copemflon u,ae aleo pobted out hy the hte Mlnister d

Eclrcatisr and culhrre rrhen he sae opBniDg a geEinar on tte

Establtshment of a Natbnat trsrmaustr and houmeilEtJon Netmrk

inTawanll. tn Dares Salaarrr, Fetsrrary. 1989. [L sa6:I At psent

tberclsnos,ngEoEanizsHonresponottsefcrthcdeurloPeutof
Arehlree. Llbrartes anct Docrrmerrtatbu Centrce'

7

I



(-
fire qua[ryl9rservtsEc 15 txcrs(onc uT GvEn and llrere arc many fglF'

Fginctaurc.thcreieno'lEhEticcollEotiourrdor6prrlzottorofthe
rlany elrtsneic anrt cxSnnstr rhrdicr corunisbued by our

Soumrrant. A gluabb rtlloutte b IBt' ulEn neLlsclbtllxg lrore

atudiee corcrhg Dnrch tlu aarne gpund' one day lrE witl harc to

trtrchsEe the rcryduutres tbat xE comruiscioed and gdrdtot$'Z

It b cilrtrrcd lYonr tltir preeuttrtbE tbat Trnaantl lo tilceecd

wilh a bt d lnformatlrrr uniE wtrtoh tr Profttly G@rdllrted' x'ould

forrn a rlerygord informatbn netwrh Tooll *hbh corH aegirt$

grrchcoo[tref,wrrcnhrlE!!ethedirffi11tb[ofbibliqgnphEs.
unlor cat l€ue!: acccrEtcr llstl' [lde'Ee' ctskacb' clrcttrriru' '

We ehould hot sit aud wE untll qmcsne tells us' ttrfs 5trsrld @tn

vtren cE 6re qtth flhet w hrtE'

Eoblzm of oomnruriloatlon lbohrrotolil?a :

l
TheimportancedcurynrterslullbrarieacaEnotEo\Erenrphsctzcd.
Ttreir het and acruraE retriaral of hrfonuatlon ts I'tEt uakea tbem

bepreferredtouauualoperation.Tanzada[}canyothercountryln
Africa. has not been lelt behrrd iu melrqg use of conprtels in

rarlouefrnctionse€I..\EttlPlffiing.imprrtlrrgdatB8etc.Jttstto
xrrnttsr a few.

a.o

lIe USe OfCompUtem audtelecourrtunicauclu ba6 
'E\Elgtlutgcd 

drta

etoraSp.attdtrzremtssion.SatsIliter.QticolandvideodEk
teohno\gtee. for lrstanct harr greauy hcrcastcl the capaclty to rblu

au6 opeed,E Ptccss andtrarudtdah'

C,l PruHaE:

Tanzaniab tnfrmatisn rectr Dcee rEtry tcdoltE pruhlems

rpti6h inhtffi utlltsaflor of the cossnunicatbn 'fechnolqgtee

in atmmt aII asPects of dc*bPtcnt '

5. l. I FbOr econonyvhbh lcadl to a sritEal cDort||etr of ,l$dE

to enrpprt the lmputafion d tre uomprrtro and other r

inbrmatira teshoo$iec -

I



In frrrzaula. CduPuters se a btal ffiFortd faciItico l'e'

tfu hardware, ooftvruc. acccaoorlee ard e ertiee br

lnablhtirrr ond rnalutrnancc'I?tcrc b also a lrcblern of hf,h

tarffs,becauec d lhg conopeticm t6 *z;rcl' hard cuncncy

rryltHw]rrch to iupgt Ee\ErBt Rctdy ileme' Ttre rtgult ls UrG

hlghcmttbatmauyl.rurarieecanrctalfrowtthortfotui$n
eogirtance tr tax r-'GmPlloru' bdD d ltrlch ars harrl to

corrt by.

TElccounurnicatiqu can be dcrcrlbed m Pmr. aqufpnt le

otrt and clllapctatc4 Eflared are unatainable and thertforu

nalntrpance cob EfE hEll' llIc tuuu[ is thdt

consrrrnlcatim !r rrry erlFReirc.'

Tanzaula eryrarienceo au acute ehorb6[e of rnanporrer ln all

aepecb il lnformaltou Echmologl' The shorhge is

hccenhlatecl by the rapd chargec tu the technol4gy ttoelf'

5. t.1

5.1.8

rec1rtindltrequznt n{netutnS[- Wtdle the need f rnfupor+rr

io, SrowinB, tocal tratnlrg frsrlitlrs are tradeq3rate' ThtE

llruite tbe etrectrlene's i'rttn rAnch the rew technol€y ts

imparbcl anduotd-

5.1.4 The Tanzania $cene PIEdeutB a numEruf probleuo. IlIe lac!<

or rEoqniuor that telconmrnlcstbn and infcr-mstion ate

eutralfactgstoanyde\EloFEertprojrc[Anotber
e:arrphtsthepoorrecordingofbcalaudlndl5Senoua
Llhratrre-

5.I-5 sorne Lihariane. a few vhom are in posiuon of Pounr and

influeuce. aru not htercehd la theea new inbrmaflon

techno[q[es. this cqrld be Ecause t( flar of betr4i

uurginalizd or the llerc resistarte E change aud the

emhnzserEnt ln learrdnS new ekilb. sorne dorbt q*rether

cvmpuEr alahme can trufy E ueer-frieudly.. ln imputant
taspect of African cuthrtt. Therr b atso the fear @. lce of

Jd8.
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6.O Gorrctrr bn an4 Droommndathu P

, This PaP?r bar bbd b EieOy ou[ine lhe p&lcru of

inErmaHcr anrl cEnErubauon Ecbuolqgiee aa tderred fiom

tlre Tauanlas 6oene. lt tc tLe auttroCs hopr that durinlg the

discuogioE EDIE now ldcac vill *TrP fiorn the

oonference partblputs to $lt the gap not crnered Ey thB

rPer.

rte a rrrrEct[l megmn to the prohlcme ouEtncd rbow. Eme

rEsrrrulrEudaUms haw bcn proposarf as helovr"

Ttrr Natirmal Btutogcptg ,Eelctr.rE iu AFI-ESA Parltammb

ohould poduce conprrhenutvt Natlscal Etiligraphicc

resfUleny.and rnalc theg rtzlsBe for rxchar4le ntltxln tlte

Itgdr 8nd outstdE. A sucE€osnrl ettirt t'r t?ria dlrectron vlll

fevE t}le way to tx,e e6ub[tbuent of a rcSlonal bibllqgraphic

agenc/; a v?ry ucdhl bol for r?muroe charing'

In &ore AP!-ESA ErIsrtEnts rptrere the Natloual

Etnldrapbtc 4SeDctEB bxt nat bcen crtabUghod 5ret. thr
Natsonal Ufary Aco@tf,uons ohoulcl aooiot ln dentlllin6
the apFoPnate lnrtitutlons to aocomurodale the Nstb*rol

BiblQgraphtc iSeBcEs. TfE Nnl,lrrral Ubnary Aseoclgton

shguld ruale EII FEEible efist to get tbese NBAb

eotatuttsad.

It ls herc popoccO tbat rlH^ESA HtlltaurcnLt, oha.lH ha\E
Ihg't depostt Jaw tActc! ratcn wu enablc tbem get the

coflee of dffilrmErtc puFiebecl E thoce countrbe. Fbr the

PErlianrnt LlEETirs u'htch aheaOyharc a lqgal depoElt bus.
chould eraluate tnd [ltoctrrce ntscEESary arrcndmcnte tn
oftEr to make them more eltrctlrrE and up- to-clEE.

Iu rlew cf the ,hst detchdng technob67 and ttr rob tn
etfrcient rtorage, retrlval aud cltsemlnaHon d tu6rma$on
the APTESA Pdrliameatr ehould lntroctuce and tmpurr
in6rmclo TecbnoSslh thctr strsEmo c(o1rn6our.

(^

6,t
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REFBRDNCES:

rl Tarzania Litrary service Eoard Act- No-6

of 1e76.f,9; 69.

Malima, I{igfroma, AIn: I(atug[a" Joseph ]vll

Qoorctinatlon o[ tnformaticn Qystems and

$ervlcts The tbnzanla Erpcrlencc Fapers of

the Seminar held in NairoH, 31st October to 9th
November, 1990. Bcnn and NairoUi Dec. 1990

_ BIBI,nG#API{IES

Gurere, Winford t+C. Resource. {oblems in Parliamentary

Library Service Qystemq wtUi Pardcular Reference to Zimbaburs-
I

A study subrultted in partial ruUilfient of the requirements for the

dqgree of Ntaeteer of Arts ln Librarianship tPost-Oualiflcatlonl at

the Untyersi$r of Shettield' 1089.

Lrngakl, Lina Nallonal agerraLI and Natlonal Eiblt4lraPhles:

Tanzania as a case study ln the Confercnce prmeedinds Of

SCESiCAL D(, Kampala, U$anda June 2L '29, tg90'

I(aru$lq rJossph M. Coordinatlon of Informaticn systems and

ffervlccs: The Tarzania E"Pcllenca

Papers otthe Ssminar held in Nalrobi 31st October, 1990 born and

Nalrod, Dec. 199O.

Ivthina, Mohrmed 'Hasroui Factors Anectin{ tntrodrrcin$

Inforruatlon Tsctrnctqy at the Ingtitute of Finance l\'fallaElcment

Hbrary. A 8tu{y strbmittecl in partial firllilment ol'the

roquircmento for the degree of Mastcr of Arts ln Llbrary and

Informatlon Managemen$ at the unfuerslty of sheff,eld' .2.

September, 1995. ' I

.!'



I
I
I
T

t
T

I
I
I
I
T

T

T

T

I
I
T

t
I
t
T



T

I
I
t
t
I
I
I
I
I
T

I
T

I
I
I
I
I
I
T

I



I

PARLIAMENT OF THE KINGDOM OF LESOTHO
LIBRARY

The Problems that APLESA Member Countries are
experiencing in regard to Information and

Communication Technolory with
special reference to Lesotho

T.D. Raliile
Librarian

Paper prepared for the APLESA
Conference, Cape Town, September 1996.



INTRODUCTION

APLESA is a regional Association for Parliamentary Librarians from
Eastern and Southern Africa of which Lesotho is a co-founder and a full
member. Al! APLESA member countries are classified as developing
countries. Therefore, it is a well known fact that many of developing
countries, if not all, are involved in an ambitious programmes to use
information and communication technology; this is done so as to
accelerate socio-economic development. As a result, countries with
limited foreign reserves, high unemployment rates and an urgent need
to develop their economies, it is imperative that the technology is used
effectively. ln response to this need the social and organisational
aspects of information and communication technology in APLESA
countries, have recently attracted an increasing amount of research
interest. And as a result, there should be communication between
different researchers and also between researchers and practitioners.
Moreover, this technology will help in fast and efficient information
storage and retrieval for researchers, who wil! in turn use this
information for the benefit of the nation.

Problems

Lesotho, like many other African countries which had not yet caught the
wave of information and communication technological change, is also
experiencing problems in this aspect. These problems are both
financial and technical, while organisational and politica! problems
cannot be overlooked.

Lesotho Parliamentary Library was founded in 1960s, and since then
this Library has never had a Librarian until in 1994. As a result this
Library have not got relevant holdings despite its limited space.
Therefore, our new Librarian has started acquiring materials, research
facilities and some equipment, although this process is disturbed by
shortage of staff, however, it is hoped to be straightened up in the next
financialyear.

The most important problem to be taken into consideration is that this
country (Lesotho) depends on expatriate experts and imported
equipment in order to meet the user needs in information and
communication technology. Therefore, the after services results are
not satisfactory, and this resulted in many institutions having developed
some kind of fear in fully computerising their services. A simple reason
for this is that if there is a mechanical fault in one's computer, he or she
will have to wait for almost five or even more days before this machine

-z-
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is attended by some experts from the Republic of South Africa. Ail
these problems cannot be solved unless Lesotho draws up its
information policy, which will enable this country to produce
professionals in various fields such as programming and electronic
networking. Above all and assured, Lesotho will only afford to have its
national experts only if competition is allowed. This will help in
reducing high prices charged for services; and also develop an anxiety
to explore the talents and experiences of few Basotho professionats
whom almost half of them, are crossing the borders into the
neighbouring states, in search for greener pastures.

On the side of communication, Lesotho is suffering merely because this
country has a monopoly business. The Lesotho Telecommunication
corporation (L.T.c.) is controlling the market. And if the changes for
the services are high, there is no other alternative and the standards
cannot be determined within a monopoly business. Therefore there is a
need for an open market because the cost savings and convenience are
changing our social and office activities. Morever, computer
communication and electronic communication are improving the
sharing and organising of non-computing resources. As a result it is
advisable for us all, to take information and communication technology
as need and not a choice. This will help most of us to use computers
efficiently, but not as typing machine like most of us do.

Conclusion

The debate about information and communication technology is as otd
as Libraries and lnformation Centres, and will continue. lts problems
are its solutions to realise the difference between change and
development or to see that the history of Library is a necessity to both
developed and less developed countries, particularly in the context of
organising and dissemination of development information.

It is however necessary that countries like Lesotho make an urgent
appeal to countries such as South Africa and Zambia which have a fu!!
internet to give guidance and support about internet. This will help
Lesotho to participate in the global dialogue on issues such as
democratisation and industrial development.

The most important request for internet systems national and
international is directed to PADIS in Addis. Since this organisation has
helped a lot of countries here in Africa, we are also longing for its help;
thereofre its experts may hopefully be of great benefit to us. lts wide
experience in dealing with organisations such as UNESCO, and
Research Institutions like lDRc can also help our country a lot in the
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implementation of internet. This will help the nation to have access to
information from far places for their good use in development.
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TECHNOLOGY:

BOTSWAATA PARLIAMENT LIBRARY

B, C, MOIATLHEGI

A PAPER PREPARED FOR THE 1996 APLESA
CONFERENCE HELD IN CAPE TOWN, SOWH AFRICA

9 - I3TH SEPTEMBER, 96

BY

aaaaaraaaaaaraa



STATUS OF INFORMATION AND COMMUNICATION
TECHNOLOGY: BOTSWANA PARLIAMENT LIBRARY

INTRODUCTION

Botswana is a sovereign state. Its constitution provides for a multi-party
parliamentary democracy based on the Westminster system. The three arrns
of Govemment, nzunely the Legislature, the Judiciary-and the Executive are
distinct, however this does not imply complete isolaiion. The Legislature
consists of Parliament. The legislative power is therefore, in the-hands of
Parliament which consists of the Nationil Assembly and the House of Chiefs.
There are 47 seats in the National Assembly, forfy-of which are contested,
four reserved for specially elected memberi of Pirliament one for the State
President one for the Speaker of the National Assembly and one for the
Attorney General.There are thirty one seats for the Boiswana Democratic
Party (ruling party) and thirteen seats for the Botswana National Front
(opposition party).

Botswana Parliament is unicameral although made up of the National
A-ssembly and House of Chiefs. Where mitters of tribal and customary
affairs are concerned, the National Assembly is expected to work in clbse
liaison with the House of Chiefs in their advisory capacity. The House of
Chiefs h-q u say where an amendment to the constinrtionls proposed. As
provided for in the Constitution, Parliament has sovereign po*tr to make
laws for the peace, order and good govemmence of Botiwana.

Ij ha9 the responsibility of ensuring "national peace, stability and
development by making laws which govem the overall conduct of
Government and the nation at large; to serve as an overall "guardian" of the
nation by ensuring that all public funds are used for intended authorised
purposes through the Public Accounts Committee, as well as through
taxation, loans etc; and to serve as a medium for representing and
articulating the will and needs of the people of Botswana as i whole".
Parliament is the only institution in the land which is greatly involved in the
Legislative process.

The Library

The Parliament Library is a unit within the Research Information and public
Relations Division of the Office of the Clerk of the National Assembly.It
was established in l966,the primary function being to meet the informition
nee-d.s of legislators through provision of comprefiensive range of library
and information services.
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The collection comprises mostly of official publications on public policy
issues and related matters. There are also books - reference and general
ones relevant to the legislature. National and international newspapers and
periodicals are important components of the collection that provide current
information. Their importance is emphasized by the fact that most
parliamentarians in Botswana prefer reading periodicals and newspapers to
books.

Documents from national and international institutions, literature on
Botswana political parties and organisations, previous conferences, seminars
and workshops papers including those organised by the National Assembly
and those attended by Honourable Members are also available in the library.
Also available are non-book materials in the form of audio and video
cassettes. The aim is to ensure an exhaustive collection of all important
publications - official and non-official particularly in core areas of
development such as agriculture, commerce [ndustry etc.

Clientele and Services

As earlier indicated there are forty-seven [47] Members of Parliament,
fifteen Members of the House of Chiefs and members of staff who are the
clientile of the National Assembly library. The library staff is concemed
with meeting the needs of the clients by responding to the requests pertaining
to a wide array of disciplines. Therefore, the major task is to provide
legislators with information they need to effectively perform their duties.

+
Members, Parliament require information when preparing for debates,
questions{and speeches. 

^Ttrey 
also require information foi decision making

and for statistical analyses. For the backbencher the parliamentary library is
virnrally the only available documental source of information. The Cabinet
Member enjoys the advantage of official briefs and appropriate ministerial
library. Provision of information on the other hand calls for acquisition of
relevant materials and organising them for ease of retrieval. Staff thus act as

communicators of information rather than information gate-keepers. The
library also caters for staff of Parliament to enable them to effectively
perform their duties and keep abreast with current events.

Councilors, researchers and senior goverrrment officials may use the library
at the grace of the Clerk of the National Assembly. Clients from other
libraries are also assisted where what they require is only available at the
National Assembly Library.
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The following services are provided:-
- Lending and reference services
- Provision of parliamentary questions and answers, bills indexes.
- Current awareness service in the form of Parliament Clipper is

provided weekly when Parliament is sitting and fortnightly when on

recess.
- Provision of up-to-date information through selected local and

intemational newspapers, magazines and joumals.
- Photo-copying facilities are available at a given fee.
- Materials not available in the National Assembly library can be

obtained through inter-library loan.
- Audio and video services

The Parliament Library is fully aware that the above mentioned services are

not enough for the nature of the library they are concemed with. However
one should note that with the staff constraints faced by the library it is better

to concentrate on the few essential services which ought to be done well
rather than attempt variety of tasks and perform them poorly. We

concentrate on quality rather than quantity.

Information and Communication Technologies

According to A. Rowley "information technology means the collection,
storage, processing, disiemination and use of information. It is not confined
to hardware and software but acknowledges the importance of man and goals

he sets for this technology, the values employed in making these choices, the

assessment criteria used to decide whether he is controlling and being
enriched by it". lnformation Technology thus is a powerful tool-for
information managers to exploit to meet their specific ends. It offers new
ways of achieving existing tasks, fulfilling existing functions or offer
completely new means of operation.

Information communication technology facilitates the transfer and receipt of
information, to that effect electronic communication can aid a variety of
services and benefits such as faster communication between distant points,

efficiency and instant responses. tnformation technology can therefore

come in handy where there is increased workload, need for greater

efficiency, foi introduction of new services and functions, network and

cooperations.
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According to the RT Honourable Sir Billy Snedden "problems which are
affecting the capacity of individual parliamentary libiaries to effectively
carry out their role are:-

the growing complexing and range of issues facing parliaments
which require the application of additional resources of staff and
collections.
the inability of any library to reach a point of relative seH-
sufficiency in its collections and information resources.
the rapidly increasing costs of print and other resources.
rapidly increasing levels of demand from present members who
have higher expectations of the library's services than their
predecessors".

It is with these problems in mind that the importance of information and
communication technologies are realised.

Lack of appropriate technologies

Although the National Assembly library has beennexistance since 1966, it is
very small both in terms of space and resources. It lacks the information
and communication technologies that are corrmon to most libraries
nowadays. To get or transfer information from the Parliament Library,
we rely mainly on the telephone and fax machine. I hope you are all aware
of the frustrations one can suffer in relying on such technologies alone for
the transfer/receipt of information.

Late 1995 the library was blessed with a WANG computer and printer which
were given as a grant by the American Embassy. Although being old it was
welcome as the first computer the library ever had. It was then mainly used
for document production. It thus helped us in compiling information request
in a neat format as opposed to hand written rcsponses. The WANG
computer has proved to have limitations regarding memory and
compatibility with the system that we are interested in using. The WANG
printer on the other hand also has limitations of using fonts like the manual
typewriter. Also it uses the kind of ribbon which is not available in the
local market.

Recently the library has been allocated an Apple Macintosh Computer that is
DOS compatible. Thus we have installed CDS/ISIS to facilitate creation of
databases. We have managed to create one database (Archiv) which consists
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of Govemment publications which are old but essential to the Parliament
Library. we are on the process of creating more databases for
Parliameltary Questions and Answers, Bills, Acts, Newspaper Index etc.
our aim is to ensure optimum usage of the computer in enhancing our
services. other aspects to consider are that of tiaining. Computer
competency and use of the lnternet is an area of expertise which should be
developed among the library's staff.

These skills are of particular importance as Botswana is poised to add an
internet node. Some organisations have managed to get an tntemet
connection recently through private individuals who have an intemet node.
Things are moving along swiftly especially after the liberalisation of the
telecommunication Act. That is, the Botswana Telecommunications
corporation no longer has the monopoly of telecommunications.

Manpower Constraints

Th9 library is..manned by one professional librarian and one library
assistant. All library work is labour-intensive and requires technical
knowledge and skills. It is thus important to have adequate staff to enable
the library to carry out its basic functions and services.

Conclusion

Although the National Assembly library is very old in terms of when it was
established, it is still at its teething stage where information and
communication technologies are concemed. Thus it is my hope that this
conference will benefit us a lot through leaming from the experiences of
those who have been exposed to such technologies. That we will become
more knowledgeable about the options available and acquire special skills to
use new tools and facilities.

A forum such as this one can go a long way in enhancing parliamentary
Librarians'effectiveness and efficiency in serving legislators by the
provision of adequate accurate and timely information as and when required.
The information explosion era calls for acquisition and dissemination oi
information in the most effective and economical way, harnessing of
resources and technologies to the best advantage. Nowadays individuals,
institutions, and countries are dependent on each other more than ever
before with respect to information.
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PARLIAMENTARY LIBRARIANS IN EASTERN AND

I TH

NOTES FOR DISCUSSION
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INTRODUCTION

Information technologies could be defined as, the instruments which permit purposeful

acquisition and application of information. The ultimate idea of applying these technologies

is to locate data, process it into information and then craft this information into knowledge.

Information technologies conveys the notion of the application of modern technologies to

information handling, or the technologies which allow the various forms of information to

be processed, transmitted, stored and retfied with speed, accuracy and efficiency. The

development of information technology (IT) has meant that computers have become the

easiest way to run organisations, store data and operate a host of other processes that would

otherwise be clumsy if carried out through any other means. What has come to grip the

attention of the world today is the information superhighway where computers are networked

and exchange of infoimation is instant and fast, from one side of the world to another.

Everybody needs to be in it to be able to access to information from different parts of the

world. All these depends on what kind of telecommunication networks are available in a

given country. The Ievel of technological advancement has an influence on the speed and

accuracy of information transfer.



PROBLEMS

The kind of problems experienced with regard to information and communication

technologies depends on the level of advancement of the available mode of communication.

The higher the level, the faster the means. The only available means of transmitting

information at the Kenya National Assembly are telephone, fax and post office. These means

have their own related problems. For instance, telephone and fax are costly and their

efficiency have to depend on what technologies are available at the post office.

In any political system, it is imperative to continually explore new, more efficient means of

transmitting information. One of the main thoroughfares of the information highway is the

linkage of various computer networks collectively known as the internet. The internet

facilitates information access and retrieval at an enormously rapid and efficient rate, reducing

the time required to locate information sources to a fraction of what traditional methods

would do.

The internet allows rapid communication over great distances. For example, electronic mail,

documents, notes and memos can be transfered quickly and read by the recepient at his or

her leisure. If all our parliaments in this region had this facility, exchange of information

would be easy and faster.

2



Despite well developed communications infrastructure in Kenya,

interractive access has remained an illusion, largely due to high long_distance telephone

costs. However, this state is fast changing especially after the country joined the internet in

october 1995, being the 12th African Country to do so.

It must be mentioned, however, that this breakthrough will mainly benefit education and

corlmerce, to which its initial access has been directed. The Kenya National Assembly has

no access to the internet. The main reason being the low level of technological advancement

in the country. This has made us unable to access and or retrieve information from other

instinrtions with these facilities. Where as it is tnre that with computer, one can receive

information from the superhighway as long as one is hooked, it will also depend on the

information storage media available. For example; for information to be transfered through

a computer to the internet and vice versa, it must have been stored on Diskettes, CD Roms,

Magnetic tapes et cetera. Information storage media is not well developed as for the case

of Kenya National Assembly.

The world's fastest growing industry today is the computer field. Within a period spanning

barely a decade, computers have ddminated the world and different institutions are hastening

to keep abreast of the changes that are making the world one small village. As a direct result

of these changes, computer training has become the single most necessary form of education

today. As computers become more and more affordable, so does the exploitation of them

spread and individuals find themselves obligated to be computer literate.

3



Nowadays, individuals with their computers at home or businesses in the office can turn to

the internet to find information on a variety of subjects. Where as the sending of E-mail on

the internet is quicker and cheaper than any other form of communication, there are a host

of other costs which make it very expensive for the ordinary African. A powerful computer

is needed plus a modem and then there are subscription fees and connecting charges.

Because of this, African users of the internet form only a fraction of the total world usage.

Another problem is that Africa lacks the basic telecom links and computer bases which

provide internet access. The proper use of the internet requires a good phone system.

The internet is also viewed with suspicion by some African governments who are not keen

that their citizens should have unrestricted access to all sort of information. Anyone

anywhere can post higttly confidential information on the internet and it is virnrally

impossible to stop them or even trace them. That is to say that literally everything good or

bad can be found on the net as long as you have the patience, time and money to

spend. It must be mentioned however, that the benefits of the internet, especially in the

commercial sector, has made it virnrally impossible to stop its spread.

4



CONCLUSIONS

To facilitate quick information flow among our parliaments, we will need to establish a

network of parliamentary libraries in the region of Eastern and Southern Africa. This will

then ensure access to information in all our libraries by any member of APLESA. The

ultimate aim should be to have a central data base to be accessed by all our libraries and an

efficient system for transmission of documents. In order for this to be realised and for easy

inter-library co-operation, each parliamentary library in the region must have a fully

established local infrastructure and internationally standardised information storage and

retrieval systems.

Finally, it should be noted that, the slow diffusion process of information technology in most

African countries has been due to; lack of specific information technology strategies and

policies, lower levels of personnel, lack of supporting infrastructure, lack of investments and

the inability to keep pace with the rapidly changing technologies.

5
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REPORT ON THE 62ND IFLA GENERAL CONFERENCE
TO APLESA MEMBER COUNTRIES

Paper presented by_Tembi Mtine at the A1LESA conference,
9-73 September lgg6, Cape Town

The 62nd IFLA General Conference was held in Beijing, China, between 25 and31 .August 1996- The meetings of all divisionr, il6tidns, core piosru,nres aswell as the op_eni!g and the crosing s^essions tooI p-ri"" jt th;6;ui;g
lnternational Conference Centre (BICC). Some woi.tsrrops *"r" r.,iria off-site.

OFFI OPEN ING OF TH CONFER CE:

The conference w1s officiaily opened on Mon day_, 26.4ugqs! 1996 by Li peng,
the Premier of the State Councii of the People's ilepublic -oi Crrin.. ln'weicoffihgthe delega.tes on behalf of the Chinese government, rre said ;libraries are thetreasure chests of .our knowle!0g qld hive played an irreplaceibll role inpromoting civ.ilization. The 62nd IFLA Geneial 'Confer"nC5 C-b;i;; hetd in China,a country with an ancient civilization which is now engaging in mdOern culturalconstruction." He pointed out that he believed the coifireice will be "ig,..isignificance to the development of librarianship and information ,.i"n"" in Chinaand to other countries through-out the world. The confer"n"" *iiiprorot.further cultural exchange and friendly cooperation between the li[lary and
informatio.n. profession in China and ihe profession in the resi of if,e world. Withthat he wished the Conference great success and declared it offi"iutty op.n -

Severa.l p-eople from the IFLA 96 Organising Committee and IFLA Headquarters
spoke before the Premier.

The d.elegates were^ informed by. the representative of the Organising Committeethat there were 200 Chinese volunteers from 15 universities,"libiiiy scnools andcolleges who had generously offered their services to ensure the smooth runnin!of the 62nd IFLA Conference in Beijing. The volunteers fraa Ueen-preparing for -the IFLA Conference for a whole y.ear-at their respective institution" bt6ofiing
seminars in English, holdin.g-E.nglish conversation contests, viewi;g En'giish- -television programmes and-following general lectures on the histor"y of IFLA.

The Chairman of the China Organising Committee, State Councillor and
Secretary-General of the State Counc'il in the peopl"'r n"f uuii" oi China, LuoGan, in welcoming the delegates said that libraries are the windows of socialcivilization and important places of using documents and information resources.
The world now is entering into an inforriation era, and to use the information 

-'
technology, to develop and to use information resources to serve the economicdevelopment is arou.sing. ever-increaging attention of tiU=iy .ir.i"r-*orldwide.
He therejore€ppreciateE the 62nd IFLA General Conference for choosing th'etheme "The challgnge.of change: Libraries and Economic oer"rop-ent,; andthat he believed that th.rough thorough d-iscussions the conference will biv; 

-
impetus to the economic development of alt nations all over the world. tfiina isone of the world's nations with an ancient civilization and a devetoping ;ii;; ;.well. Since China started its reform and open-up policies on 1979,' th; Chin;s;-people have made great achievements in the march towards modernizati";; ;;;is now advancing steadily on the road of building socialism with Chinese
characteristics. ine Crr.i,{"i" jor_.rnment nas itftavs attached great importance
to the construction of libraries. Old library systems have been tirrned into



modernized library s_ystems with rich collection of books and diversified services.
He hoped that the IFLA Conference would be an opportunity to strengthen
exchange with colleag.ue_s from other countries, so is to promote further thedevelopment of China's librarianship. He reiterated that to develop the world'slibraries and to strengthen the friendship among the people of difflrent nations,
as hosts of the conference, they would.do theii best to contribute to the
complete success of the 62nd IFLA General conference.

The President of IFLA, Mr Robert Wedgeworth, also spoke during the openingceremony. He ry_elc919Q the participants and thankeil the Chine-se GovernmEntfor hosting the 62nd IFLA Conference in Beijing. The theme of the Conterence,-"Tlu. Challen-ge of Change: Libraries and Ec6ndmic Devetofmeni;',-r".ognizes iherapid paqe of development and the.importance of putting finowfedge to work inorder to.improve the quality of life.in all regions of the w:orld. lVlrWedgeworth
informed the delegates that the officers an-d members of the divisions, iections,round tables and other units of IFLA with the Organising CommitieL of Cf,in" fiiaorganised an exciting program of scholarly, profjssionai, culturii and socialactivities intended not.only to- advance libiaiies and librariansnip, but also to
e.xplore the theme of the conference from many different p"irpLbtir"r. He saidthat our focus on economic development comes at a time'o] g;;;i volatility in i6"library and information services world. Even as libraries in miny-f urt. of theworld struggle to obtain the financial and human resources to piovide access tothe world's store of knowledge and information, IFLA has advJn"uO tf,L.""L"ptof the global library communiiy by the advent of IFLANET, iis gfoU"f electronic
communications system. Recognizing that many businesses w"orldwide fait forlack of adequate information abbut products, materials ana mjrt"ii; ,..ognizingthat man-y individuals suffer due to iack of adequate access to medicaL ani prbf"
health information; recognizing that access to information cannot compete witfrthe major crises due to war, disease, famine and natural disasters, irm i,committed to focusing attention upon the electronic importance oi ""."rr toinformation for the improvement of the quality of human existence.

CONFERENCE PROCEEDINGS

During the conference simultaneous interpretation services in English, French,
German, Spanish, Russian and Chinese were offered in indicated"sessions. T'hesewere.mostlysessions that discussed problems that were common to all typ.r oi-librarians and were held in the huge convention halts of the BfCC. btn", ti.nthat, each of the 33 sections had"a programme of their own that had been
ap-proved by IFLA Headquarters. Tl-tere-were a lot of meetings thai took place indifferent rooms at the same time.

The Parliamentary Libraries Section which is one of the 33 sections, started itsprogr.amme on Satu.rday 24..AugJSt 1996. This was our Standing CommitteeMeglnq. This year's Standing_Committee meetings took ptace oi S"trro ii z+and Friday 3p Au_gust, 1996. -Everyone in the sec-tion wai invited io attend toallow for a full discussion of Parliamentary Library Section Uusiness, prolecti,
and plans for the future. During these meetings tlre Chairm.n, fvfiWiiliam H-'
Robinson reports to the Standing Committee rihat the Profes.ionit Board of IFLAis.doing fo-r.the Section and thehembers share their ideas and views. The
minutes. of last year's Standing Committee meeting were considered andadopted' There was an item on the agenda "Repo-rt of Regional Aliivities." Thiswas considered on Friday..3O Au.gust i996 as the Chairmai wanted as manysection members.as possible to listen and comment on the same. There we're the
Chairpersons of the regional associations to brief the Section about their
a.ctivities. I gave a report on the history and activities of APLESA. I also told
them the constraints we have and the i-ardinal problem of not enough fili;g
My paper was well-received and a lot of questions followed. The discussion ihat



followed was very helpful. I learnt that the libraries in Asia and the pacific hadmore-or-less the same problems. Solutions were offered treefy noionly bylibrarians from the developed countries, but from the Aeveioping'-orntri"s too -e.g. APLAP members.

SUNDAY. 25 AUGUST

Our Section had arrang_ed a. two day workshop on "Parliamentary Libraries ofAsia and the Pac-ific." Speakers weie from Australia, chin;, Honb Kong,-lnJi.,
Japqn, Kiribati, Korea, New Zealand.,.Philippines and ThailanO. f-tl"y albress"a
the. following topics] H.istory of the..Library, .Setting of trre Liurarv oiginrcition-
and staffing.of the Parliamentary Library, 

'Library 
ibllections and'oifr6i r"ioui"".,

service.s and products., developments in automation and impoitint a"u"top,,;;1;'
in the library. Since there were a number of speakers the Wort.6op was dividedbetween all day, Saturday.25th and rhursday. ' 

So on Sunday we had the
Speakers from Australia, lndia, Japan, Kiribati and Korea. Ah", 

".ch 
Jplakerthere were discussions and points raised for clarification pr.po."i.

MONDAY, 26 AUGUST

Monday morning was devoted to the contributed papers. These are researchedpapers on different issues of the library profession ahd a panel chooses which ofthem are the best. The authors of these papers are then'invited to tne tftR
Conference to address the participants- lh itt, there were ten papers presented
and among tftgm was a paper entitled "Free Versus Fee: the Chiiienge otGovernment Libraries in Uganda." Thisla.per was presented by Sara6-figoaa-
Batuwa, the Librarian at th-e Economi-c Policy Research Centre in-Uganda." H"ipapqr discussed 

-the pros and cons of a free'versus fee govtrn."nllibiJry -
service in light of new challenges. facing. government libiaries in developing
countries, and in particu.lar Ugbnda. Th-iJpaper was of interest tome,'anJ tdiscovered later, to the librari-ans from the d6veloping .orniri"., 

"spe"i.lly 
fromAfri.ca. The problems that the.government libraries iace in Ug;;J; are very

similar to those found in Zambia. But it was heartening to l;;;; from thecontributions after th.e. paper, that t_hough there are allihose fro'biems, thelibrarians have the will to carry on fightlng for the develop."it-oilibraries. Thelibrarians from the developed countries g;ve encouragement to all the librariansfrom the developing world.

Another paper of interest was the paper,. "A helping of Democracy? - Telematics,democracy.ald libra.ries," by.Tuula'H'aavisto of Heliinti in Finland. f n nii-Japii-'
he stressed that without publicly available information aemocri"v *u. prdUjUiy
impossible. The matter becomes demanding as democracy requiies qritity in 'everything t9 qo with information. The importance of the iiUrary his become
more clear during the past .year. Even the telematics, where 

"nyon" 
can get

information easil! trom ifreii o*n computer, libraries are still very useful in that,as information a[pears in ever vaster quantities ind more diverse forms, so the
lee.g to organise.it-is all greater,. and skitted h-elp is all the more neclssary forfinding the right information at the moment of use."

The afternoon was devoted to the official opening ceremony. This, as I
mentioned earlier, took place between 16:ob andlg:15 hrs. The iecuritypreparations of the arrival of the premiere at the BICC were between 13:00 and16:00.



TUESDAY. 27 AUGUST

!l tn: morning, ihe Parliamentary^ Libraries Section had their open meeting withthe theme."Regional and Global Cooperation among partiamen[aiy Libraries: ATen-year Vision. "

Thr.eg PqP-ers were pres_ented during this session. The first one was a paper
entitled. "Regional and Global Coopir.ation among- parlia;e;;;t iiurarids;'uyRichard Par6, the Chief Librarian dt tne Library o"f parliam;;i;f canaoa. ln hispresentation, Mr Par6 discussed the changing'role and services of libraiier;Parliamentary libraries in evolution; - how-thii will affect cfrjnqes onParliamentary and legislative libraries. He pointeJ Jri*,.i rinE"1n"Parliamentary and legisla_tive libraries are..strictly client r"rrii" ln.iitrtion.,devoted primarily to the Members of Parliameni or fegislaiurt.nJ-if,"i. i#tt, insome cases to other.privileg-ed users and the general-public, their future isinextricably linked with theJuture of Parliameit. ftre'tunoimunt"ijustificltion fortheir existence is.that they. meet the information and documenl"iion needs, andresearch and analysis needs of Partiament more effectively 

"nJ 
uJn"iJntf, i6in-any available alternatives.

He then discussed the new appo. rtunities for regional and global cooperation. Hebelieves that new.technology will build upon, n-ot replac.,iriir"o,-tion.l modesof coo.peration. The coopeiition among parliamentdry libraries fris beenflourishing for many. years, mainly tnro,igh the netwoitcing oiint"in"tional andglobal association, like our Section of Pa-rliamentary librarLs of iFLe, and theregional Parliamentary library groups:

1' The Association of Parliamentary Librarians of Australasia (ApLA)

2. The Association of Partiamentary Librarians of Asia and the pacific
(APLAP)

3. The Parliamentary Libraries of Nordic countries

4. The Parliamentary Libraries of South East Asia

5. The Association of parliamentary Librarians in canada
(APLIC/ABPAC}

6. The Association of Parliamentary Librarians in Eastern and SouthernAfrica (APLESA)

Hegave.examples of how the member Partiaments of APLIC share resources as aregion. lnternationally he talked about how meetings and confe-rences are animportant element of our cooperation.

He said "The annual conference of the IFLA Parliamentary Libraries Section
P:_l:,t]ly1:l,l!9_.p"tranent.link by which the cooperation bt pailiamentary andleglslatlve llbraries worldwide is continuo.usly maintained. This gathering i; -
generally attended by lhe heads and senior managers of Parliam-"niary L'ibraries.ln the re-gions associations organize their o*n ,"""tings *rr"r" iioraiv'neaos anosenior officers can meet and discuss common issues and share their differ"ni -
experiences. "

Professional visits have been anoth.e.r form of cooperation exploited by many ofour parliaments, not only between library and research services but atio with 
-

procedural and legislative services as wdll.

Staff exchange between Parliamentary Libraries for specific periods of time have



been another popular form of cooperation.

Of course, already the lnternet has created potential new ways of cooperation
between libraries in general and Parliamentary and legislative'libraries inparticular' Response time between Parliamentary libr-aries for sfriring of
information and the making of cooperate decisions will be radically siortened.

TheJrext papej to be presented was a joint presentation by Dobrin Kanev fromthe Research Department of the National Assembly of Buljaria and MirgaritiAnguelo.vl the Librarian. Their paper was entitled "Parliairentary Libraries and
Research Services:. Co-o.peration, ioordination and Future Direciibns." TheV
discussed the relatiolsltip between the two departments and how they *oif
together towards satisfying the Mps' needs.

The third p^apqr of the morning yqs by John Brudenall of the parliamentary
Library in Canberra, Australia.- This one was entitled "Bringing ifre electrohic
Library to Parliament: Opportunities and Challenges." ln hii p-aper, Mr Brudenall
discussed the library environment now and what-the near fuiur'e riitf Uring.- H;
notes that-many Parliamentary.libraries are in transition at present. fney"ititt 

-

have significant collections of information resources in print formats which are
organised along traditional library lines. _However, a growing proportion of theresources used are in electronic form - CD-ROMs, online Oa-taUades. He
discussed the needs of Parliamentarians - how sophisticateA tfr"y huru become.

He looked at most of the Parliamentary Libraries as they are today and discussed
the ne.ed for organlsational chang_e. He mentioned, though, that ih"r" is gieai--
diversity betw-een Parliamentary libraries, and some are n-ot yet in a positi6n to
become an effective electronic library,. perhaps not even a well endowed libraiywith trained staff and an adequate collection'of books.

For those that can, there is need to share resources by publishing all key
documents of our Parliaments on the lnternet and cooidrate in th"e deveiopment
of specialised gatab?ses, guid.es to lnternet resoufces and on poticy matters such
as copyright. -The electronic library provides us with the opportunity to provide a
higher level cf quality of service than ever achieved before. ' The 

"r,ill"ni"-is 
ior-

us to shape our organisations, develop our skills and redesign our servicls so
that they meet the needs of our clientele in a cost effective-and timely 1nunnLr.

A lot of p.articipants contributed during this session, and some issues were to be
continued later. The session broke off for lunch much later.

The afternoon session started at 15:OO. This was an informal meeting that was
a problem solving session. lt was a very lively session where different membersput forward their problems and together, usin6 experiences, tried to find
solutions. .The problem that took a while to di-scuis was how to 11"1ur["i yort
library so that more MPs use the different services you offer. ThJn there was thequestion of .bridging Lhe gap between the well deveioped libraries and the undei 

-

developed libraries. There were suggestions that weie floated around and the
chairman promised to look at the soi-utions that were suggested.

WEDNESDAY, 28 AUGUST

ln th.e morning, the Parliamgntary Libraries Section decided to go to the Exhibition
and have discussions with different book publishers. From 13IOO to 17:OO the
Parliamentary Libraries Section toured the National People's Congress. All were
amazed at the size of it and the beauty of the building.



THURSDAY, 29 AUGUST

This was the second day of the workshop_whlch started on Sunday,25 August.
We.had presentations from the remaining Parliaments - China, Honf-6ong, Ne*-
Zealand, Philippines, Thailand, and Pakisian. The workshop was a-succels in
that we could compare the different services offered and note why one
Parliamentary Library does it differently from the other, what could be done to
improve a service, and so on.

FRIDAY. 30 AUGUST

The Parliamentary Libraries Standing- Committee had its 2nd meeting. The
Chairman had invited all members of the Section to attend this Comhittee
meeting as we were discussing crucial matters that involved all members. So
every one's input was welcome. These included the reports of Sectionat projects
approved and partially funded by the IFLA Professional i3oard.

Other issues discussed were the editing responsibilities, the Listservs, electronic
bulletin boards and e-mail for Parliamentary libraries section. The section took a
while to discuss the draft Medium T"lT_P_ro_grqm for the section - i.e. the goals
and objectives for the next 4 years - 1g98-2b01.

The closing. ses.sion took place in the afternoon. lt was a long but colourful
ceremony that included a number of reports from some chairflersons. The
secretary General of IFLA, Leo voogt, gave his report that included
announcement of Grants and Prizes. We had final words from the representative
of the China Organizing Committee, and the Minister of Culture. There were
invitations to future Conferences: - in Amsterdam in 1998 and Copenhagen in
1997. Librarians from developing countries got a special invitation and ilrere
encouraged to attend, especially next year's conference.

ln the evening, the section organized a section fairwell dinner.

The IFLA Conference was a great success. I tearnt a lot from the conference.
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IFLA Section on Library and Research Services for Parliaments
1998-2001 Medium Term Programme

Part l: Scope

The Section on Library and Research Servicqs for Parliaments recognizes the central role that
information must play in the effective functioning of a democratic legislature. [n some cases,

the padiamentary library includes a research service; in others there is a separate department
which provides research and analysis for legislatures. Moreover these services are provided

to national legislahres in unitary states, and to both national and regional legislatures in
countries with a federal system of government. The activities undertaken by those who
provide library and research services for parliamenb range from the identif,tcation, location,
interpretation, synthesis, and timely delivery of information to in{epth analysis and
development of choices for the legislature. In addition to the established library skills of
acquisition, indexing, reference work and the use of information technology, there is often
a need for subject and disciptinary expertise, a requirement for an understanding of legislative
procedure and official publications and significant presentational skills. The concept of
service to members of the legislature, the primary clientele, is fundamental to parliamentary
Iibraries and research services.

Pert2: Gods, 1998-2001

Promote understanding and cooperation benpeen legislatures and their information
services, recognising the ever growing need for legislators to have access to up-to{ate
and accurate information about developmen6 world wide, but also the financial
constraints which apply to every parliament in some degree.

Promote furitful relations between the parliamentary libraries and research services of
the world and encourage the organisation of regional conferences and other forrns of
regular contact bel1een parliamenary information services operating in particular
world regions.

Provide advice and assistance for the establishment of new parliamentary libraries and

the development of comprehensive parliamentary information systems throughout the

world. In the context of newly emerging democratic legislatures, it is important to
encourage library and research services to help sustain democratic development. The
Section works with bodies such as the European Parliament and IPU to encourage

bilateral and multilateral assistance and development programmes and acts as a
clearing house to further such help-

4 Encourage programmes to foster the adaptation of the latest information technologies,

including the Internet, by parliamentary information services and encourage liaison

with other libraries and research services so as disseminate knowledge about new

systems antl daubases.

Promote membership in the Section to encourage the development of active libraries

and research scrvices for parliamens throughout the world.

I

2

3

5



Annex: Action Plan, 1998-1999

Goal I - Promote understanding and cooperation between legislatures and their information
services, recognising the ever growing need for legislators to have access to up-to-date and
accurate information about developments world wide, but also the financial constraints which
apply to every parliament in some degree.

l.t Publish a seventh edition of the Section's WorA Directory of Nuional
Parlionerus or some equivalent souroe of information. Make arrangements for
the compilation of a new edition of the WorA Directory of Non-Natiorul
Parlianuruary Libraries or some equivalent sour@ of information.

t.2 Plan conference papers and discussion meetings which are relevant to the
developmens affecting legislatures, including budget restrictions, electronic
publishing and other changes in the field of government printing and
copyright.

GoaI 2 - Promote fuiftl relations benreen the parliamentary libraries and research services
of the wgrld and encourage the organisation of regional conferences and other forms of
rcgnlar contact benreen parliamentary information services operating in particular world
regions.

2.1 Seek to hold a Parliarnentary Libraries Conference before the main IFLA
Conference h 1998 and 1999 and to organise a workshop and an opeo
meeting with agendas which are of interest both to librarians and researchers

at the Parliamentary Libraries Conference and/or the main IFLA Conference
in each year.

2.2 Encourage the establishment of regional associations in the Black Sea and in
I-atio America. In Africa support will be grven to the newly formed
association of Parliamentary Libraries of Easern and Southern Africa
(APLESA) and the Association of Librarians, Documentalists and Archiviss
of African Parliamens (ALDAAP) and PARDOC, the program of assistance

to parliamentary library development in countries of the south set up by the
Assemblee lnternationale des Parliamentaires de l-angue Francaise (AIPL$.
Other associations to which the Section will hnd support include the
Association of Parliamentary Libraries of Australasia (APLA), the Association
of Parliamentary Libraries of Asia and the Pacific (APLAP), the European
Centre for Parliamentary Research and Development (ECPRD) and APLIC,
the Association of Parliamentary Libraries in Canada-

2.3 Publish further volumes in the integrated series of publications analysing the
development of parliamentary libraries in various areas of the world to follow
books which will be published shortly on [:tin America and on Central and

Eastern Europe and the former Soviet Union.



Goal 3 - Provide advice and assistance for the establishment of new parliamentary libraries
and the development of comprehensive parliamentary information systems throughout the
world. In the context of newly emerging democratic legislatures, it is important to encourage
library and research services to help sustain democratic development- The Section works
with bodies such as the European Parliament and IPU to encourage bilateral and multilarcral
assistance and development programmes and acts as a clearing house to furtlrer such help.

3.1 Review the currency of Guidehrcsfor l-egislattve Llibraries so that advice can
be readily supplied to new parliamentary libraries.

3.2 Explore new methods for establishing more effective parurering or twinning
between more established library and research services and those nations
seeking to build more effective services for their legislanrres.

GoaI 4 - Encourage programmes to foster the adaptation of the latest information
technologies, including the Internet, by parliamentary information services and encourage
liaison with other libraries and research services so as disseminate knowledge about new
systems and databases.

4.1 The section will facilitate electronic communication between its members by
publishing email address lists and inforrration about useful web sites and wifl
seek to set up its own listserver.

4.2 Initiatives zuggested at the 1997 IFLA meetings, which will focus on
automation, will be followed through and the section's publications will be
reviewed to assess whether any should be converted to, or duplicated in,
electronic format.

Goal 5 - Promote membership in the Section to encourage the development of active tibraries
and research services for parliaments throughout the world.

5.1 Discuss with the Section Standing Commiuee and regional associations a
strategy for increasing membership of the Scction.

C
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AN INTRODUCTORY OVERVIEW OF THE LIBRARY OF PARLTAMENT
OF THE REPUBLIC OF SOUTH AFRICA

by

G SWANEPOEL, CHIEF LIBRARIAN

1 The Library's Origin:

The history of the South African Library of Parliament, which is the oldest
library of its kind in Eastern and Southern Africa, is closely linked to the
country's constitutional history. The Library's origin can be traced back to
1857 when book collections were established for the chambers of the
Legislature of the Cape Colony that had obtained Representative Government
only three years earlier in 1854.

ln 1872 Representative Government made way for Responsible Government
and soon afterwards it was decided that permanent and adequate
accommodation had to be provided for the Legislature that had been housed in
temporary quarters up to that point. When the new Houses of Parliament
were inaugurated in 1885, the above-mentioned book collections were
gmglgamated and housed in specially designed library quarters situated exactly
halfway between the Legislative Council and the Legislative Assembly.

When Cape Town became the legislative capital of the Union of South Africa
in 1910, the Union Parliament took over all the buildings and facilities of the
C-ape Legislature, including its Library. Since that date Successive generations
of dedicated librarians have continued building up a Library that is worthy of
the institution which it has faithfully served. The mere fact that the Lib;ary
still exists provides ample proof that it has survived quite a number of further
constitutional developments.

2 The Library's Mission:

The primary objective of the Library of Parliament is to meet the official
information requirements of its users by the unbiased provision of relevant
services and facilities in order to contribute to the realisation of Parliament's
role as the highest institution of democratic government and the fulfilment of
its functions and obligations with regard to legislation, control of the executive
and fiscal matters.

3 The role of the Library's Management:

The primary responsibility of the Library's management is to administer the
sustained and optimal utilisation of the available resources of staff, funding,
physical facilities of space and equipment, as well as the resources of ttie
national and international library and information infrastructure in order to fulfil
its basic func.tions of the procurement and maintenance of a dynamic stockpile
of relevant information sources to satisfy the information needs of the
Library's users.

4 The role of the Library Committees

The Committee on Library of Parliament (National Assembly) and Committee
on Library of Parliament (Senate), meeting separately or jointly as needs may
dictate, are the official bodies of oversight and review in respect of the Library'.
Matters pertaining to library policy, quality of services, staffing and finances,
9.r any topics which the Committees deem fit for their attention, may be
discussed at meetings that must be convened to take place at least once every



2

year. The Chief Librarian, who attends committee meetings ex officio, may
also provide the Committees with agenda items and input regarding problems
experienced by the Library.

The Committees, which do not have executive powers but function in an
advisory capacity, are regarded as strong allies of the Library.

5 Library Finances:

As from 1996 the Library started providing the Finance Section of Parliament
with comprehensive estimates regarding all of its financial requirements for the
next financial year. These estimates, which relate to budget votes in respect
of expenditure on staff salaries, publications, electronic information services,
communication costs, stationary, postage, travel and attendance of
professional meetings, etc., ate subject to the approval of the Parliamentary
Budget Committee consisting of members and officers of Parliament.

6 Authorised Library Users:

ln addition to all members of Parliament (that is 400 members of the National
Assembly and 90 senators) the privilege of using the Library is also extended
to the President, former State Presidents, judges of the Supreme Court,
officers of Parliament and Government Law Advisers. Ex-members and ex-
judges may borrow books during recesses.

ln this regard it is interesting to note that the Library's user community has
more than doubled in size f rom approximately 650 in 1994 to over 1 300
library users at present.

7 The Library's collection of lnformation Sources:

The Library's collection of information sources consists of approximately
200 000 monographs and over 2 700 serial publications are currently being
received (the collection of monographs grows at a rate of approximately 2 000
titles per year).

The Library specialises in the subject areas of social affairs, legislation, political
science, economics, public finance, law, government and administration as
well as other topics that are relevant to the needs of Parliament. ln addition to
its collection of domestic and foreign statutes, government and parliamentary
publications, the Library is also responsible for Parliament's own collection of
official documents and papers.

The Library of Parliament is a legal deposit library and it is therefore entitled to
receive one free copy of every publication published in the Republic of South
Africa. This privilege contributes to the maintenance of a well-balanced
collection of information sources. Approximately 8Oo/o of the Library's
accessions of books and periodicals are currently received as legal deposit
material.

Foreign publications are acquired selectively by means of purchases and
exchanges.

The Library also contains the Mendelssohn Collection consisting of one of the
country's important Africana collections that is especially strong in history,
political biography and early travel accounts.
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8 Staff :

The Library's staff establishment consists of 24 professional and semi-
professional posts of which four posts are vacant at present; and 2O posts for
support staff such as technical, administrative and service staff .

Although the major portion of the Library's professional staff complement is
primarily assigned to the sections responsible for housekeeping activities such
as the procurement and processing of library material, a rigid system of
compartmentalisation is not applied with regard to staff utilisation. The
Reference Service, for instance, is not staffed with a fixed team of reference
librarians but draws staff from other sections on daily rotation in such a
manner that all the professional and semi-professional staff members below
the level of assistant chief librarian have to perform reference duty on a regular
basis.

This pattern of staff utilisation has evolved as a consequence of the fluctuating
demand for reference services that occur during sessions and recesses of
Parliament as well as the need to use limited staff resources as cost-effectively
as possible. This approach has made it possible to attain a high level of
flexibility, which would not have been the case if a model of high
specialisation had been pursued. lt has, however, prevented the development
of a reference service based on subject specialisation, which is the trend that
is currently being followed by most academic and research libraries.

Certain minimum qualifications in librarianship are required for the professional
librarians. The duties of the professional librarians include book selection,
acquisition of stock, stock control, administration of periodicals, cataloguing
and classification of monographs and periodicals for a computer database,
indexing of papers tabled, and handling reference queries received from official
users.

The duties of the supporting staff include administrative work relating to
interlending, legal deposit control and accessions, restoration and conservation
of library material, typing, maintainance work on the card catalogue, creating
draft computer records for legal deposit material and other accessions, the
shelving of books and periodicals and cleaning.

9 Library Services and Facilities:

The provision of lending and interlending services, reference services, press-
cutting services, pro-active preparation of legislation files; support to
parliamentary research assistants and photocopying facilities will be discussed
in detail by the staff members who are directly involved in the various
activities.

1O The Utilisation of modern lnformation Technology:

After a modest start in the mid-seventies, the Library's utilisation of
computerised information handling procedures derived considerable momentum
during the eighties as a result of the advent and rapid development of new
generations of reasonably priced computing equipment and software, the
incorporation of the Library into the newly established S A Bibliographic and
lnformation Network (SABINET) in 1984 and a decision in 1987 by the Library
Committee that supported the development of library computerisation.

At present the Library utilises over 30 personal computers that are linked
together by means'of a local area network for the following purposes:
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to obtain direct access to remote databases of institutions such as
SABINET for the retrieval of large volumes of bibliographic data and full-
text information from an ever-growing number of sites; the lnstitute of
Contemporary History for the retrieval of press-cutting data; and more
recently, the lnternet;

the accessing of computerised catalogues for monographs and serial
publications; an index to documents tabled in Parliament, as well as
various smaller databases that have been compiled for internal
administrative purposes;

extensive word processing that has replaced conventional typing almost
completely; and

the retrieval of data from information sources such as statutes,
bibliographical databases, indexes, dictionaries, encyclopaedias, etc.
that are being acquired in CD-ROM format.

Since the Library of Parliament's capacity to provide adequate services is
under threat of being outstripped by the increasing demand for faster services
and greater volumes of information in respect of a growing spectrum of
subject areas, the expansion of the scope and volume of the utilisation of
electronic information sources has become a matter of urgency.

11 Co-operation with other lnstitutions:

All librarians are painfully aware that in view of problems related to concepts
such as "the publication explosion" or "docushock" as it is also being referred
to, it is no longer possible for libraries, small and large alike, to satisfy the
information needs of their users from own sources. Co-operation with other
libraries and institutions has therefore become indispensable.

ln this regard our Library is very fortunate that it is able to utilise the well-
developed resources of the local, national and international library and
information inf rastructure.
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RESEARCH AND THE LIBRARY OF PARLIAMENT, SOUTH AFRICA
Paper presented by Marius Burgers at the APLESA

Conference, 9-13 September 1996, Cape Town

BACKG ROUND:

The library has never provided a research service in the past an has limited its
service in this regard to extensive and penetrating reference work. The reference

staff will therefore identify and obtain or retrieve sources of information and make

it available to the user, but will not read up or interpret information. Nor will they
write reports.

ln 1984 the Committee of lnouiry into a Research Service for Parliamentarians
was appointed to look into the matter and this committee reported in 1985 (RP

35/1986) with the recommendation that a Parliamentary Research and lnformation
Service be established, with the Library forming part of it. The report, however
included a minority report with the recommendation that Members should employ
researchers at the cost of Parliament to do research for them and that the Library
be expanded and modernised to supply a better library service.

The Report was debated in Parliament and the findings of Parliament were that the
main recommendation of the committee was not adopted but the
recommendations of the minor report was.

At the time the various parties in Parliament each had an lnformation Officer with
researchers doing research on the party's behalf. These researchers were
permitted to visit and use the Library under the auspices of the relevant Member
who acted as information officer for that party, but were not registered as library

users.

PRESENT SITUATION:

With the introduction of the new South Africa in Parliament during 199415
Members began appointing researchers who do research for them individually.
This trend grew rapidly and a system was developed by the Library through which
a Member could introduce one or more researchers to the Library to use the
Library on the Member's behalf. Such researchers are then granted full library

rights but the Member for who they work accepts financial and disciplinary
responsibility for them

Certain of these researchers formed groups to do research for the whole party but
for Library administration purposes they are still working for specific Members.

This system is however under constant review as new situations develop where

more and more groups of researchers are established and require Library service.



,

The presence of these researchers in the Library brought about a marked increase
in reference work, not only in numbers of inquiries but also in the depth of
reference work required to satisfy the inquiries. The researchers spend most of
the day in the Library while Members have to attend debates and other meetings.
The researchers also go much deeper into issues than the average Member would
have done.

Because researchers have longer deadlines to meet than the average Member, they
are also prepared to wait longer for material to be requested on inter-library loan.
This again places greater pressure on the lnter-library loans Section, to the effect
that the volume of requests processed by this Section as increased six-fold over
the last two years.

While the library realises and accepts the symbiosis that exists between it and the
researchers, the impact of the presence of these researchers in the Library is felt,
not only an terms of increased workload, but also in terms extent and scope of
library service.
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SELECTION AND ACAUBITIONS IN THE LIBRARY OF PARLIAMENT

Paper presented by Susan Botha at the APLESA Conference,
9-13 September lgg6, Cape Town

SELECTION

ln spite of the fact that most libraries regard it as standard practice that
the selection of library material takes place prior to its acquisition, this
procedure is not followed for at least 60 o/o of new stock in the Library of
Parliament. This reversal of practice is due to the fact that more or less
600/o of our library material is received in accordance with the provisions of
the Legal Deposit of Publications Act, 1982.

This act stipulates that the Library of Parliament is at present one of five
legal deposit libraries in the country to receive one copy of every
publication published in the country free of charge. Taking into
consideration the fact that we also receive donaiions, gift! and exchange
publications, this leaves us with the smaller part of ouilibrary stock bei-ng
acquired after having selected it.

This does not mean that we do not have a selection policy in place as it
stands to reason that the Library of Parliament does not necessarily take
every legal deposit publication we receive into its stock.

At present the ratio of publications received in the Library of Parliament
could be divided as follows:

Legal deposit - 600/o
Gifts, exchanges - 5olo
Purchases - 35o/o

Before discussing_the guidelines of our selection policy we will briefly look
at how the Legal Deposit Act affects our Library, for both books and'
periodicals, with minor differences between the two. Thereafter, we will
discuss the selection policy and procedure and the handling of purchases,
gift.s and exchanges as means of acquiring library materialin th'e Library of
Parliament.

LEGAL DEPOSIT

Because of the provisions of the above-mentioned act most of the
important publications pu.blished in the country automatically find their way
to the Library. This includes material of any possible kind, wanted and
unwanted. lt means that we do not have to spend many hours in local
bookshops looking for titles because publications are bding sent to us. lt
also results in many titles being received that would otherwise not have
come to our attention. We also receive all government publications as a
result-of the provisions of the act. This grebtly assists in the Library having
one of the most complete sets of government publications in the country. -
This collection especially helps in answering a iarge percentage of our
referenc.e queries. The fact that the Library also indexes mani of these
publications when they are tabled in Parliament, makes them'accessible to
our users.

Exemptions

As incomprehensible as it.may sound to a ray person that a library
m-ay not want certain books, we are often inundated with categoiies
of books which have no bearing on the fields of interest of the
Library of Parliament.

i)
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Fortunately thg act makes provision for exemptinq a publisher from
supplying publications to certain of the leg=l dEE;1it iibraries. ln the
case of books, we can safely exempt publisheri from supplying us
with certa.in c.ategories of books e.g. school textbooks, nurdery
books, colouring books, religious tr-acts, etc. we do, however, have
to be extremely careful in stipulating that:

a) such an exemption onlv applies to our Library,b) the publi.sher's obligation with respect to the'other four tegal
. deposit libraries are not affected by our exemption, andc) the exemption may be withdrawn at any point should we, at a

later stage, find a need for such publications.

Applications for exemption

Shou.ld. a publi.sher, on the other hand, wish to be exempted fromsupplyingpublicationstothelegaloepoffiorother
Ig3qon, e.g. financial limitations or limited printing, he has to appty to the
Miniltry concerned for exemption. (Department oJ Arts, Culturi, Science
and Technology) r

Similar procedures are followed for exemptions with regard to periodicals
with the major exception that speciflq peiiodical titles c-an be e'xempted
from being supplied to the Library of Parliarnenf -

Y.ry often, especially in the case of the major publishers in the country,
heed is not paid to notices of exemption. This iesults in us continuing io
receive unwanted categories of publications. We keep these publications
for approximately a year before distributing them to various educational
institutions and libraries.

ii) Reminders:

The Library also tries to ensure that as many as possible publications reach
us by means of sendinq reminders to publishers. The act also makes
provision for this aspect.

We are made aware of titles that might not have reached the Library by
means of advertisements, reviews in newspape!,s, magazines, by viiiti;g
bookshops, as well as by our users.

At present- we are ex.periencing difficulty in identifying many titles mainly
because of the fact that private publishino is on the iicreasb. This is a
direct result of the advent of the muCh rnore sophisticated home computer
and desk.top publishing systems available to the public. Authors publish
limited printings of their books and are often not even aware of the
provisions of the Legal Deposit of Publications Act. These so-called "grev
oublications" often do not appear in conventionat bookform which mG
them much more difficult to trace. The Library, however, tries to get hold
of as many locally published publications of interest to our users Js
possible.

Both reminders and exemptions are sent on standard form letters withvariableinformationbeingaddedappropriateffiletters
are available for scrutiny).

SELECTION PRTNCIPLES

ln selecting publications for our Library, ge it periodicals or books, tegal
deposit material, publications to be bought or publications that we reieive
on appro or as donations, we have found that the same principles are valid



throughout with slight differences.

The.Jollowing main criteria have acted as quidelines in selecting
publications for the Library:

a) Works that have bearing on legislation and will enhance debate
regarding a certain issue are always relevant

b) We give preference to works dealing with subjects discussed or
explained in such a way that it will provide legislators with
necessary ba,ckground to debate an issue i.e. factual, easy
accessible information versus long-winded, theses-like discussionsc) Works that approach subjects from different anqles or provide new
or comparative information on certain subjects have been found to
be extremely helpful in answering reference queries.

d) With regard to legal deposit material we have found that we tend to
be a bit more "lenient" in our approach when selecting material. We
would rather keep something than discarding it seeing that it could
possibly be of value and because we did not have to pay for it.e) Every publication is judged on its own merits depending on various
criteria, e.g. presentation, subject matter and physical format.
Should a book cover an obviously important subject, but the
presentation is extremely technical, the item will not automatically
find its way into the library collection. On the other hand, students'
textbooks on invaluable subjects, e.g. law and parliament woutd
definitely be kept.

The Library cannot afford to remain static with regard to our selection
policy. We are forced to be flexible and sensitive in constantly having to
adapt and review our framework of reference according to needs and
requests from our reference desk. A few examples thaf we have identified
during the recent past are the following:

a) A change in government could for example have an effect on
selection policy. We have experienced that we receive requests for
more overseas published books on South Africa. Books on principles
of accounting and management are in higher demand because of
new departments that have been installed in Parliament. More
publications on workplace situations with the advent of labour
unions and various other fields reflecting the present topics of
subjects debated in society are also being sought after by our users.

b) Another example is our new "browsing collection" that was
established to accommodate the larger parliamentary staff
contingent in their recreational needs. lnstead of discarding books on
hobbies, sports, gardening, cooking, do-it-yourself manuali, etc. we
are now keeping them after receiving numerous requests for
publications of this kind. We do not purchase books for this section,
but legal deposit material falling into this category finds its way to
this collection. We follow a simplified cataloguing and classification
procedure and the collection is housed in a special corner of the
Library, easily accessible to everybody. we have found that it is a
well used section that makes the Library more user-friendly.

The role that the reference staff play in continuously identifying new
fields of interest are of great value to the Library.

(Copies of guidelines regarding selection of publications are
available.)



3. PRACTIC SELECTION PRO CEDURES

4ll librarians are involved in the selection of monographs and periodicals.
Every publication received in the Library is logged -onto the libiary database
and is supplied with a selection form. All publications undergo a pre-
seleclon process. Librarians responsible for this task scrutinize incoming
books on a regular basis according to the following procedure:

a) All books that will obviously not be added to the library collection,
e..9. school handbbooks, will be set aside. Reasons for not keeping
them are indicated on the selection forms. These reasons are added
onto the database. The publications are sent for distribution to
various institutions as mentioned earlier.

b) Books that will definitely find its way into the library collection, e.g.
President Mandela's life on Robben lsland, will be sent for
accessioninq with reasons for its acceptance indicated on the
selection form. These reasons are added onto the database.

The remainder of the books usually consists of publications
disc.ussing borderline subjects, new editions of publications, multiple
copies of publications, works of dubious presentation, etc.. These
are distributed to all librarians for making a decision on whether to
keep or discard the publication on the grounds of our selection
guidelines.

Ooen selection meetinqs are attended by all librarians and are called
on approximately a monthly basis. Each librarian gets the
opportunity to present his/her books with recommendations for
either rejecting or accessioning the publications. Their decisions may
be opposed by other librarians and could result in some form of
debate. Final decision is reached by consensus. From there the
books are sent for either accessioning, or distribution with reasons
for decisions being added to the database.

c)

d)

4. PURCHASING O PUBLICATIONS

a) when presenting titles to be purchased for our collection, the same
principles will be valid for recommendation as for legal deposit
material. The exception would be that price may affect our
judgement and that borderline publications will not be readily
considered for puchasing.

Review magazines, subject magazines, newspapers, advertisements,
publishers' catalogues, interlibrary loan requests and
recommendations from users are a few of the sources that make us
aware of titles that could be of interest to our Library.

Recommendations are typed and loaded onto the database and
librarians get together on more or less a weekly basis. Their
recommendations are considered in an open selection meeting,
noted and debated by all librarians for either purchasing or rejecting.

Similarly, as with legal deposit material, these recommendations for
ordering are added to the database indicating whether the titles have
been rejected or recommended. Reasons forlhese decisions are
added to the database. we keep these records to substantiate our
reasons for not keeping a certain publication should we be asked for
it by. one of our users. lt also serves as a checking point when
sending reminders.

b)

c)

d)



5 APPROS AND GIFTS

a) Gifts:
With books received. as gifts and on appro, similar principles as with
purchasing or legal deposit material are applicable.'The exception is
that we might be compelled to keep certain material handed to us as
gifts because of the source of the donation. Fortunately most gifts
are received with no special provisions attached to them.

b) Appros:
As far. as publications sent on appro are concerned, they are
considered in the same way as publications recommendbd for
purchasing. The advantage is that we have the physicat book in
hand which helps making a decision much easier.

ACOUISITIONS

The acquisitions department consists of 4 staff members (working mainly
on acquisitions related tasks as part of their overall duties), as we-ll as 1
part time-student doing in-service training. They take care of the following
tasks:

creatjn.g of computer records for all incoming publications and
supplying each publication with a tvoed sele-ciion form;
pre-selection of publications;
accessio!ing of publications in the accessions register;
eddjry of accessions onto the database, adding the reasons for
keeping books;
adding of reasons for not keeping books;
sending of exemptions to publishers;
sending of reminders to publishers;
distribution of unwanted material to various institutions;
orderino and purchasing of publications from local and overseas
booksellers;
handling of invoices and customs clearance of publications;
handling of all queries regarding legal deposit and orders, and
maintaining shelves containing acquisitioned material.

6

a)

b
c
d

)

)

)

e)
f)
s)
h)
i)

j)
k)
t)

7. ACOUISITIONS PROCEDURES:

a) When a new record is added to the library database, the information
that is loaded consists of the most basic information relating to the
publication e._g. author, title, place of puUtication, publisher,"date of
publication, ISBN.

b) As this publication is reviewed further down the processing line,
more information gradually.gets added in our department e.g.
reasons for keeping or not keeping, extent of publication, contents
of publication, added title or author information. When the book
reaches the cataloquing .stage, the record will be compteted by the
cataloguers with the addition of further categories of information.

c) ln spite of the fact that we have a computerised library system in
place. we maintain a manual system of accessioning ad w'ett. lt acts
as a backup should any computer hiccups be encountered and it
serves as a valuable checking system for the computer.

We have found that our acquisitions department form a totatly inteqrated and
invaluable part of our library service, mainly because our staff mG-bers are
involved in other parts of the Library as well. We are not an administrative branch



stuck away somewhere in the Library dealing only with invoices and not coming
into contact with activities in the rest of the Library.

Almost our complete staff are involved with the acquiring and selection of our
library publications. Because of their involvement at the reference desk they are
aware of new publications and shortages in our stock.

We can truly say that we run an "integrated library service"!
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The role of the periodicals section in the Library of Parliament has become
increasingly important over the last few years. It had to face many challenges of
which the most important one is the proliferation of periodicals in it's vari6us
forms. Periodicals became more heavily used with the increase in Members of
Parliament, researchers and staff after the 1994 democratic elections. In 1995
this.heavy use necessitated the restriction on the issuing of periodicals.
Periodicals are now only issued to our patrons in exceptionll cases.

Paper presented by Lutfeyah Samsodien at the APLESA Conference,
9-13 September 1996, Cape Town

INTRODUCTION

HOW THE SECTION OPERATES

We currently have seven people working in this section. Periodicals are divided
into two mainstreams namely:

(a) LEGAL DEPOSIT (locally published materials) and(b) SUBCRIPTIONS, DONATIONS, MEMBERSHIPS and
EXCHANGES (overseas publications)

In 1995 we had 2 568 current titles and continuations and they consisted of
the following:

LEGAL DEPOSIT 2 178

SIJBSCRIPTIONS 161

DONATIONS 152

EXCIIANGE PI,'BLICATIONS 77

In May of 1996 our running titles for LEGAL DEPOSIT increased to 2 240 (62
new titles) with 83 titles having ceased in the same period. In 1994 with the
major shift in the political situation in our country we experienced an increase in
the sheer bulk of national serial publishing.

Our major subscription agents in South Africa are: Argo, Blackwells, Ebsco,
International Subscription Services (ISS), Mast and Swets. Quotations are
obtained from the major agents at the beginning of each year. For
administrative purposes we channel our subscriptions through one agent as far
as possible.

The library also entered into various EXCHANGE programs with a number of
countries. We send our parliamentary documents, Hansards, consolidated acts,
yearbooks etc. to them, in exchange for their documens. The member countries
are: Australia, Canada, Germany, Great Britain, Korea, Malawi, The
National Library of Estonia, New Zealand, Namibia, United States of
America and Russia. It is cheaper today to obtain the necessary documents you
require from a particular country though a subscription agent in your own
country. The advent of consolidated acts on CD-ROM and the fact that one can
for example obtain consolidated acs certain countries' (i.e. Canada, Australia,
United States etc.) free full-text on the INTERNET, has made exchange
programs an expensive exercise.



-)_

The area of acquisitions of serials that mainly includes ordering and claiming
amongst others is not automated. Claims are divided into the various
frequencies i.e. annual, quarterly, monthly etc. April claims for example are
done at the end of June only because publishers have 30 days to deliver on legal
deposit. A maximum of four claims are sent and if we get no response, we
telephone the various publishers. If there is still no response, we will most
likely mark it as cease on the records.

The librarians concerned still use the Kardex system of the VISIBLE FILE and
everything therefore is written in by hand. Each item is identified by an S
NUMBER (Serial number) and a sticker with the relevant information is stuck
on to each item.

Each NEW item that enters the periodical section is first checked on the various
databases, and then kept until the SERIALS PRE-SELECTION COMMITTEE
can sit to PRE-SELECT the item. Recommendations are formalised by stating
whether the periodical should be ACCESSIONED, put on the WAIT SHELF
(i.e. wait until more information on the item can be obtained) or sent to the
FULL SERIALS SELECTION COMMITIEE (i.e. the rest of the librarians not
in the periodicals section). All supplements to periodicals are also sent for
evaluation to check whether they should be left in the periodicals or, depending
on the importance of the subject, whether they should be accessioned and
catalogued as a book or pamphlet.

In 1991, when our library started with the automation of our catalogues, a very
basic form of the catalogued periodical record was put on computer. This
presented many problems as the record often had very little bibliographic
information. This prompted a decision in 1994 to fully catalogue all periodicals
using AACRjIR and DDC 20. Two main databases were created using the
INMAGIC system namely: SCAT (Serials Catalogue) and SMEM (Serials
Memory File). They consist of the following:

SCAT Includes: (a) All current periodicals alre4dy
catalogued and classified

(b) Items already accessioned but not yet
classified

(c) Authority file records
(d) Subject indexing: indicating classification

numbers and subject terms assigned to an item
(e) Information records e.g. This item was

catalogued as a book

SMEM All periodicals rejected at periodicals
selection meetings as well as periodicals
withdrawn from the library collection.

Staff members were brought together to make suggestions as to what they would
like to see on the records. The idea was to keep as close as possible to the
format of the catalogued book record. The realisation of an important long term
objective i.e. the merger of both the books and periodicals catalogues into one
database, would hopefully flow from this. This would facilitate the
maintainance of large quantities of information more effectively, and most
importantly, improve staff and patron (i.e Members and researchers) access to
all the library's records.

Our biggest challenge was and today still is to RE-CATALOGLJE all the old
records, some of which go back to 1800.
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GOVERNMENT PUBLICATIONS

Serials are published by commercial and university presSes, learned societies,
academic departments, small presses, commercial firms and government
agencies. Serials control has always been a problem for libraries, largely
because of the erratic nature of serials themselves, and our library is no
exception. Government publications seem to still be our major headache and this
was further compounded in 1994 when various new departments were
established in the new South Africa. One particular example is that of the
GREEN PAPER, a government policy discussion document, that emerged in
1995. What complicated matters was that the document was not always green.
Various departments in both the PROVINCIAL and NATIONAL governments
published them, and a way had to be devised to make them accessible for our
staff and patrons. It was done in the following manner:

TIIE CONSTITUTIONAL ASSEMBLY

The constitution writing body, the CONSTITUTIONAL ASSEMBLY, also
generated many reports, submissions, Order Papers etc. SIX major theme
committees were established. They were:

(a) Character of democratic state
(b) Structure of government
(c) Relationship between the levels of government
(d) Fundamenul righs
(e) Judiciary and legal systems
(0 Specialised structures of government

To aid the various constitution writers in their jobs, various experts in the
respective fields were brought in. Cataloguing the documents i.e. reports by
experts, submissions made by various members of the public on issues such as
abortion for example, presented many problems.

Staff in the periodicals section were continuously on the lookout for items
relating to the various subjects of the theme committees appearing in
periodicals. All the documents of the CONSTITUTIONAL ASSEMBLY are
however accessible via the INTERNET.

CD-ROM'S

The proliferation of various CD-ROM's necessitated their cataloguing. The
library currently has t 23 CD-ROM's. The main problem we experienced here
was not the cataloguing of the item itself, but where to place the sticker
identifying the item. It was decided to place the sticker on the CD itself.



4-

CONCLUSION

The ever changing nature of serials can be frustating as well as challenging. It is
a particularly exciting time to work in our serials department as we as
librarians, together with publishers and vendors, all have irnportant roles in
influencing future directions regarding the management of serials. The
emergence of the electronic journal opened up many doors and options for
librarians, reference workers and information scientiss alike.
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CATALOGUING AND CLASSIFICATION OF MONOGRAPHS IN THE LIBRARY OF
PARLIAMENT, SOUTH AFRICA

Paper presented by Muriel Egan at the APLESA Conference,
9-13 September 1996, Cape Town

THE HISTORY

Since the establishment of the Library of Parliament catalogue records have been
kept of all books and other material acquired by the Library. Records of items
were originally painstakingly handwritten on catalogue cards, many quaint
examples of which can still be found in the old card catalogue. Thereafter typed
cards replaced the handwritten cards. Over the years various editions of the
Anglo-American cataloguing rules have been used and in the card catalogue
various interpretations of these rules can be seen.

ln 1991 the library commenced with computerised cataloguing. Records on
computer replaced records on cards. The card catalogue for the period 1980-
1990 was computerised retrospectively. Consequently today we have a mixture
of a card and computerised system.

PROS AND CONS

During the past few years we have really come to enjoy the wonderful benefits of
a computerised catalogue as opposed to a card catalogue. These include:

(a) One only needs to create a single computer record with no laborious
duplication of records as on cards

(b) Many more searching points are available. A card catalogue only allows
you to search by first word. Now not only the usual author, title, class
number or subject heading can be searched but keywords, that is
meaningful words in any text, can be searched in many different fields
such as titles, headings, publishers, notes and contents.

(c) Subject retrieval is consequently greatly enhanced through keyword
searching in titles, summaries of the contents of books and contents notes
of chapters and other portions of books.

(d) Searching of records is speeded up. Typing in a word in order to trace the
required information takes far less time than searching through a card
catalogue.

(e) The catalogue is much more accessible to cataloguers, reference staff and
other library departments, and to users. lt is not limited to one place but is
physically available in many locations. Cataloguers can save much time
with the catalogue being available in their own offices.

However, we have found that our computerised catalogue has disadvantages
which include:

(a) lnitially it is not so user-friendly as users have to be trained to use it.
Although the search procedure is not complicated some instruction in the
various steps that have to be followed is necessary.



(b)

(c)

(d)

It is costly, for example, to computerise an existing card catalogue, to
install computers in numerous offices and to keep up to date with the
latest technology.

The computer does not forgive errors. lf a word is spelled incorrectly, lor
example, it cannot be found.

The computer catalogue is dependent on the power supply. When there is
a disruption in this supply records cannot be traced or created. Some
records might even be lost if they have not been saved.

NOT BY MAGIC

ln the transition from a card catalogue to a computer catalogue we found that it
is not something done with a wave of a wand. Much time goes into the checking
of computer records against the original card records. All kinds of problems arise
along the way. Things which were necessary on cards, such as duplication of
records, are not necessary on computer.

HOW WE DO IT

The library uses, with amendments, the Dewey Decimal Classification system ,

2Oth edition (DDC 201 and the Anglo-American Cataloguing Rules, 2nd edition,
1988 revision (AACR2R). The catalogue is a classified catalogue with a subject
index which is based on the DDC 20 index. Subject headings (e.9. Sears) are not
used but subject terms from the Dewey index as well as numerous additional
terms are chosen which refer the user to a specific Dewey class number.

Cataloguing is not done on-line. Cataloguers do not type in the information
directly onto the computer network. They fill in (by hand) printed forms which list
the various fields which correspond with the areas of AACR2R. The information
on the forms is then typed by typists, checked and loaded on the database CAT.
Similarly forms are also filled in and typed for an authority file as well as for the
subject index. The authority file lists the forms chosen by the Library as headings
for personal and corporate authors as well as for a series. When the catalogue
records are loaded the books which have been pasted with their bookplates etc.
are shelved according to their main Dewey number.

WE ARE UNIOUE

Every library is different with different needs and so the cataloguing of each
library tends to be unique. We find that our cataloguing is not just an academic
exercise but is closely related to the needs of our users. For example, it is very
detailed as regards subject retrieval in order to facilitate subject searches at the
reference desk. Very specific subject terms e.g. RDP, which do not appear in the
Dewey index, are indexed. Lengthy summaries are written about the contents of
books and contents notes of chapters and other portions of books are made. Not
only is a main Dewey class number given but additional class numbers are
allocated in order to bring out all the main subjects covered by a book.

ln the Library cataloguers have to be particularly aware of the needs of their
users. They must keep up to date with current events and be on the lookout for
new concepts, buzzwords and catchy phrases which can be brought out in
catalogue records.



APRIL 1994 AND CATALOGUING

Cataloguing in our library has also had its share of transformation since the birth
of the new South Africa in April 1994.

(a) M_a!y libraries have a cataloguing backlog. Ours already existed prior to
1994 but it increased dramat_ically with the influx of miny new categories
of works being acquired by the library. These include Coristitutional '
Assembly publications, many works on the interim constitution and the
new provinces, "liberation" material acquired retrospectively by the library,
and.many overseas parliamentary publications brought bac( by
parliamentarians visiting abroad. Besides the sheer bulk the different nature
of the publications has been most interesting and chailenging.

(b) As the number of. reference-queries has escalated over the past few years
ca-taloguing staff have also increasingly been used to assist at the
reference desk. Hopefully this problem will be remedied in the near future
when new staff are appointed and cataloguers are used solely for
cataloguing.

IT'S NOT SO "BORING'

For those who are. not cataloguers it m.ay be interesting to know that cataloguing
is not.as boring a job as it is often made out to be. Catlloguers find that ere-ry 

s

book is. unique and the whole process of creating a record-can sometimes bequite challenging (well, to some of us)

CONCLUSION

No reference service can function efficiently without good supporting services,
especially with regard to cataloguing anq classification. The iaialogulrs in our
Library who are both cataloguers and reference workers can vouch-for this.
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P INDEX

Introduction

The Library of Parliament is the custodian of the Parliamentary document collection. This
collection consists a.mongs-t others of the Debates, Order Papers, Question Papers and
Minutes of Proceedings_ of the South African Parliament. The papers and legi-slation tabled in
Parliament form part of this collection. The Library of Parliament is responsible for the
creation of an index.to these paper-s and legislation. It is also the responiibility of the Library
to collate and bind these-papers. The papers tabled are documents issued eithdr by
governmental bodies or by parastatals.

PARLIAMENT

Paper presented by Diana Riley at the APLESA Conference.
9-13 September 1996. Cape Town

Pqtilg a Parlilmentary session the papers tabled are listed daily on the Announcements,
Ta^blings and Committee Reports.sheet. The papers liqted undei the heading "tablings" are
referred to as annexures to the Announcements, Tablings and Committee Reports sheet
The Library creates an index to the papers and legislation tabled.

Tablines:

Papers tabled fall into two categories:

(i) Documents tabled because of legal obligation such as the annual reports of
government departmens and estimates of expendinrre.

(ii) Documents tabled voluntarily to inform Parliament. Green and White Papers tabled
fall into this category.

Leeislation tabled

Bills tabled in Parliament are also listed under the heading "tablings" on the
Announcements, Tablings and Committee Reports sheet. Enactments are listed under the
heading Announcements.

Index to Annexures of Parliament

The present Index to Annexures of Parliament started out as the Index to Manuscript
Annexures and Printed Papers 9f lhe House of Assembly. This Index covers the peiiod
from 1910 to 1990and-appeargd in four separate volumes.-In 1991 the Library of Pirliament
assumed responsjbiliry {oI the Index. Since then it has existed as an Inmagic ditabase for in-
house use only. No decision has yet been taken on whether or not the database will be
produced in p-rinted form. However the present method of indexing accommodates the future
publication of a printed index.

Assigning annexure numbers

All pape-rs tabled in Parliament are assigned an annexure number. Legislation tabled
already has a unique identifying number. As such bills are not assig-ned an annexure



number. The first paper tabled in Parliament in a certain year becomes annexure number one
of that year. If the Library receives only one copy of a specific document, that document is
treated as a "manuscript". The master set of bound volumes of annexures consists of a single
copy of each document arranged according to arulexure number. Multiple copies of a
document are marked correspondingly and shelved.

Annexure numbers are also assigned to some of the replies to questions tabled in Parliament.
Questions and most of the replies thereto appear in the publication Interpellations,
Questions and Replies. If a reply consists of a document too lengthy to include in this
publication it is assigned an annexure number and bound with the papers tabled. These

leplies are treated as "manuscript" annexures. The question is printed in the Interpellations,
Questions and Replies publication with a reference to the relevant annexure numbbr.

The database record for papers tabled consists of the followine fields:

(i)

(ii)

(iii)

A SLJBJBCT-field in which broad subject terms are assigned to each document.

Responsibiliry for the content of the document is indicated in the
RESPONSIBILITY-fIeId.

The title of the document as it appears on the Announcements, Tablings and
Committee Reports sheet appears in the ENGLISHTITLE-fIeId.

The ENGLISHINDEX-fieId has been inserted into the record for the purposes of
generating a printed index in the future.

The PERIOD-field is used to enter the period which a publication covers.

Some government publications are published with a unique identifying number
namely aRP-number (Republic Paper number) or in the case of a White Paper a WP-
number. These numbers are entered in the RPWPNO-field.

(iv)

(v)

(vi)

(xii)

(xiii)

(vii) When the Library receives only one copy of a specific document that document is
treated as a "manuscript". The annexure number assigned to the document is then
preceded by the letter M. This is noted in the MAIIUSCRIPT-fieId.

(viii) The annexure number allocated to a specific document is entered in the
ANNEXURENO-field.

(ix)

(x)

The DATE-field indicates the year in which a document was tabled in Parliament.

Whereas most documents belong in the general category, categories such as bill,
commission report and question also exist and are enrered in the CATEGORY-field.

The Ianguages in which the document has been published appear in the LANGUAGE-
field.

Whenever the report of a commission of inquiry is tabled in Parliament the name of
the chairman of the commission is enrered in the CHAIRMAI[-field.

The field TABLEDBY indicates by whom the document was tabled, e.g.a
government minister, the Speaker or the President of the Senate.

(xi)

(xiv) The-Library oflgn receives queries as to whether a specific document or legislation
has been tabled in Parliament or not. The DAYTABLED-field indicates on which day
a document was tabled in Parliament and whether it was tabled in the National
Assembly or the Senate.



(xv)

The record for legislation differs from the record for documents tabled and consists of
the following fields:

If the title as it appears on the document itself differs substantially from the title on
the Announcemehts, Tablings and Committee Reports sheet the document title is
added at the bottom of the record in the TITLEORIGINAL-FIELD.

The INDEX-field has been included to accommodate the generation of a printed
index.

(iv) Both the bill number and the year in which a bill is first tabled is entered in the BILL-
field.

(i)

(ii)

(iii)

(v)

(vi)

The English title of legislation is recorded in the TlE-field.

The Afrikaans title of legislation is recorded in the TlA-field.

Once a bill is enacted the number of the act is recorded in the ACT-field.

The day on which a bill is tabled as well as the day of enactment are recorded in the
DAY-field. This field also indicates in which House of Parliament legislation was
tabled.

A valuable reference tool

The Index to Annexures of Parliament is an extremely valuable reference tool for the
Library of Parliament and replaces to a large extent the need to catalogue government
publications. The database is accessed on a daily basis by the reference staff in the
performance of their duties.
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INTERLENIDING IN TIIE SOUTH AFRICAN PARLIAMENT

Paper oreoared bv Annalise de Wet,
presented bv Bertie van Eck

at the APLESA Conference. 9-13 Seotember. Caoe Town

1 lntroduction

The interlending service was established to enable the Library to provide a more
comprehensive service to its borrowers by obtaining for them material not in its
collection.

2 Southern African lnterlendino Scheme

ln order to perform the interlending function as effectively as possible the Library is a
member of the Southern African lnterlending Scheme.

Any library may become a member of the Scheme provided that it is prepared to accept
the rules of the Scheme and has registered as a member of the Scheme at the State
Library.

Libraries that participate in the Scheme are requested but not compelled to make their
own stock available for use by readers of other libraries, provided that the items
requested are not needed by its own users. Libraries decide individually which items in
their collection are not available for this purpose. Members of the interlending scheme
make their bookstock known by regularly contributing records of holdings to Sabinet.

To register as a member of the Scheme libraries pay a biennial registration fee. Each
newly registered member of the lnterlending Scheme receives a copy of the "lnterlending
Manual for Southern African libraries", published by the State Library. The Manual will
familiarise you with current interlending procedures. The registration fee also covers
printing and distribution of regularly updated address lists and circulars to members.

The State Library presents training-sessions, workshops and seminars in various parts of
the country from time to time. These offer opportunities to meet colleagues, discuss
problems and exchange information.

3 lnterlendinq on Sabinet

ln August 1993 Sabinet introduced its online interlending system and by the end of 1993
the Library of Parliament implemented the online system. The online interlending module
of Sabinet incorporates the total interlending process from requesting to financial reports
and statistics. The interlending request moves through a process from new request to
completed request. Throughout the process the request status is updated and available
for display at any time. This eliminates the long time lapses you get when mailing
requests to other libraries. All libraries doing requests online are obliged to answer
requests within 24 hours.
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There is also an option to mark urgent requests where the system will immediately tell
the supplying library an urgent request is awaiting his/her attention. Another advantage of
the system is that it will draw your attention to items overdue and allow you to renew
such items online. The system also allows you to send messages to a certain library or to
all libraries. Messages could be in connection with a specific request or to inform users of
changes in address and telephone numbers. The interlending module will also allow you
to do requests on behalf of a non-member.

Sabinet offers training courses for beginners as well as refresher courses throughout the
year.

About 9Oo/o of all our requests are done online. Requests to and from non-members are
done manually by making use of the standard interlending request forms or tax forms as

supplied by the State Library. We do not do requests on behalf of non-members online as

we found it to be too time consuming.

4 Statistics

Record of interlending statistics are kept manually on forms that are based on the
national and international statistics forms of the State Library which all members of the
interlending scheme have to complete at the end of each year.

Since 1995 we have experienced a tremendous increase in the number of outgoing
interlending requests. ln 1994 we sent a total amount of 65 requests to other libraries
while in 1995 the total amount were @. By the end of August 1996 the total was
already 421. On the receiving side we received 131 requests in 1994, 154 in 1995 and
79 up till the end of August 1996.

We did not receive or send any international requests during 1994, but received one
international request during 1995 and send two international requests during 1 996.

Borrowino of material fro.rn other libraries

5.1 Elioibilitv

All registered borrowers may make use of the service throughout the year, but borrowers
not ordinarily resident in Cape Town are not allowed to obtain books on interlending
during the recess.

5.2 Cateoories and format of material obtainable

Requests by our users for information on any subject will be accepted. Requests for
books, microfiche and photocopies of journal and newspaper articles will be accepted by
this Library.

There are however certain categories of material which may normally not be borrowed
from outside libraries through interlending, tor example: light reading matter (fiction);

5
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valuable and rare material; books which would be difficult to send by reason of weight or
size; works prescribed or recommended for university and school projects; newspapers;
microfilms; periodicals; reference material; patents and standards.

5.3 Obtaininq the item

lf a particular item, requested by a user, is not in our stock, the reference librarian will
verify the bibliographic details of the item on Sabinet. Sabinet allows you to see which
libraries in the country have that particular item in stock. The database also indicates to
you if there is any restriction on the loan of an item. As our users do not have access to
Sabinet themselves, the reference librarian will do a pre-request on behalf of the end-
user.

Requests will normally only be sent to libraries in Southern Africa that participate in the
interlending scheme. lf more than one library has the particular item in stock, the request
will be sent to the nearest library in order to minimize delay. We also have an informal
interlending agreement with the South African Library. We make use of a log book to
keep record of items send and received between the South African Library and ourselves.

5.4 lnterlendino tariffs

Most libraries participating in the interlending scheme charge handling fees as determined
by the State Library. Currently the cost for a book loan is R17.OO and for photocopies it
is R17.OO tor 1-15 pages.

Our Library implemented cost recovery on interlending in 1990. Since then the Library
established special agreements with certain university libraries to whom we supply
government publications free of charge, to exempt us from interlending charges.
Furthermore we also have agreements with the University of Cape Town, University of
Stellenbosch, Cape Technikon, Provincial Administration: Western Cape, University of
Pretoria and Unisa for reciprocal exemption of interlending charges.

Up till the end of July 1996 we recovered interlending charges from our users except in
cases where it was for official purposes for members of staff . From the 1st of August
1996 all interlent books are supplied free of charge to users and for photocopies the
normal fees of 1Oc per page applies.

5.5 Conditions of loan

The issuability of an item obtained through interlending is determined by the lending
library. Our loan period is a fortnight. This Library holds the borrower responsible for any
costs incurred if the item is lost, damaged or returned late.

Should the borrower fail to make good any expenses incurred by the Library on his behalf,
the Chief Librarian may at his discretion, instruct library staff not to accept any further
inter-library loan requests from the borrower until he settles his debt.
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Lendino of material to outside libraries

Elioibilitv6.1

Any library in Southern Africa that participates in the interlending scheme is elegible to
borrow material from this Library. The service is available to other libraries throughout the
year.

6.2 Cateqories of material available for loan

As the Library's chief function is to provide a service to Members of Parliament its
lending policy is necessarily restrictive, especially during session.

Apart from the categories not normally lent out, such as reference works and periodicals,
we also do not loan: Africana (and valuable non-Africana) published before 1940;
material in great demand during the session e.g. works covering politics, law, sociology,
Parliament, economics (although less important works may be lent out during the recess),
manuscript material, annexures and works consisting mainly of illustrations.

6.3 Conditions of loan

Borrowing libraries will normally be allowed to lend out books received from this Library.
The lending period is four weeks for libraries in the Western Cape and six weeks for
libraries up country.

6.4 Loss of . damaoe to or late return of items

It is not the policy of this Library to fine borrowers or borrowing libraries for the late
return of books. ln serious or repetitive cases of disregard for the loan conditions
stipulated, this Library may refuse any further requests from the offending library.

The borrowing library will be charged for the loss of or serious damage to an item. lf the
debt is not paid the Library may refuse to matie any further loans to the offending library.

7 Suoervision

lnterlending in our Library is managed by two library assistants under supervision of the
head of the reference section.
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REFERENCE SERVICES IN THE LIBRARY OF PARLIAMENT, SOUTH AFRICA.

Paper presented by Juanita vanZyl, at the APLESA Conference
9-13 September 1996, Cape Town.

1. Introduction:

The Library of Parliament was formed in 1885 when the book collections of the old
Cape trgislative Assembly and the lrgislative Council of the Cape Colony were
brought together. Since then the Library has been housed in the original part of the
Parliamentary buildings.

The Reference section is the heart of the Library. It is here where the work of all
other sections of the Library comes together.

Users:

The use of the Library is restricted to Members of Parliament, the Office of the
President, Heads of the various government departments, Judges of the Supreme
Court, Government law Advisers, the Secretariat of Parliament, researchers of the
various political parties and staff members. While the Constitutional Assembly was
writing the new Constitution, a reference service was rendered to the researchers and
the various experts seconded to the Constitutional Assembly.

During the recess ex-members and ex_-judges may also make use of the lending
facility.

The Library has a membership of almost 2 500. (400 Members of the National
Assembly, 90 Senators, almost 500 researchers of political parties, 900 staff members
and ex-members)

3. Collection:

The Library collects books, periodicals and other publications on topics relevant to the
needs of Parliament but specializes mainly in social affairs, legislation, government,
administration, law, economy and political science.

The Africana collection is especially strong in history, biography and early travel
accounts.

4. Hours:

When Parliament is in session the Library is open from 08h45 until the last House of
Parliament adjourns. The hours for Saturdays are from 09h00 to 12h00.

During
closed

the recess the Library is open from 09h00 to 16h00 during weekdays and
on Saturdays.



5. Reference Service:

The reference desk offers an unbiased service to its users. Each inquiry is treated as
highly confidential.

The reference team comprises fourteen staff members. The librarians are divided into
four teams which rotate. There are five librarians on desk duty every day and three
during lunch time. There are also four persons on standby to assist when the pressure
at the desk gets out of hand or if a team member is off sick.

The fact that the desk staff rotates makes it very important to note the exact details of
each reference inquiry on a standard enquiry form. This enables the staff that take
over during lunch time or the following day to know exactly what progress has been
made with each inquiry.

When a Member needs information it is advisable that he phones the Library or comes
in personally or a researcher comes in on his behalf. We 

-encourage 
Memb6rs to

contact us in person and not to let a service officer bring the inquiry or let their
secretaries phone in the inquiry. The reason is that when a third party is involved in
conveying a reference inquiry, it can easily lead to misinterpretation.

Members indicate whether they need books, journal articles or just a concise overview
of the subject. They are always requested to submit a deadline to ensure that high
priority queries are done first. Members are continuously reminded of the fact that
the more time the librarians have to spend on his/her query the better the result will
be.

The type of queries vary from the date Mr Mandela was inaugurated as President, to
very in-depth queries on, for instance, abortion legislation in African countries or
money laundering

When an in-depth search is to be done, an information package is put together. This
will normally consist of books on the subject and print-outs of articles available from
the various databases to which the library has access. The Member will be contacted
once all the pre-searching has been done. The Member will then come to the Library,
have a look at the books available, mark the pages he needs photocopies of, or have
the book issued to him. The Member will also go through the print-ous of journal
articles available on the subject and mark the ones he is interested in. The librarian
will then ensure that the different journals are fetched from the stores, mark the
indicated articles and have it photocopied if so requested.by the Member. Otherwise
the Member will first evaluate the articles and decide whether he wants a photocopy.
The cost for photocopying is 10 cens per copy.

Should the Library have a gap in is collection on the specific subject, the Librarian
will go out of his/her way to find the information by contacting the right institurion or
government department, etc. This includes obtaining books on the subject on Inter-
Library Loan.

In cases where staff members have difficulties in obtaining information on a subject a
staff member will open an information file. This is an in-house database updated by
library staff members and contains references to various sources where information on
the subject was found or photocopies of the relevant information. Sub judice rule and
maternity and paternity benefits of Members of Parliament of various countries are
just two examples of the subjects in the file. It also includes information requested
frequently, e.g. the numbers and names of female Members of Parliament and of the
Provincial lrgislatures or the shortened version of Nkosi Sikelel' iAfrica and the
National Anthem. Each information file receives a number and is kept in numerical
order.
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The Library has access to the following remote databases:

5. 1. INCH (lnstitute for Contemporary History)

This is a database of newspaper clippings indexed by the University of the
OFS. Although the keywords are in Afrikaans it also indexes English
newspapers;

5.2. DIALOG;

5.3. the Internet;

5.4. Through SABINET (South African Bibliographic Network) the Library has
access to:

5.4.t. SACD (South African Cooperative Library Database);

5.4.2. ISAP (lndex to South African Periodicals);

5.4.3. KOVSIDEX (lndex of journal articles indexed by the Library staff of the
University of the OFS);

5.4.4. RIEP (Research Institute for Education Planning);

5.4.5. UNCOVER and

s.4.6. OCLC.

These will be extensively covered in the talk on remote databases.

In 1995 the Library introduced a new service whereby information files are compiled
on all Bills tabled in Parliament. Once a Bill is tabled it is allocated on a rotating
basis to a staff member who is then responsible for the compiling of the information
and the updating of the file until the Bill has been discussed in Parliament and
enacted. This ensures that there is already information available when a Member
requests some information on that subject. The information file can be used as

background information on the subject if a Member wants to highlight another aspect
of the Bill.

The information files include the Bill, photocopies from books, journal articles,
references to previous ye:trs' Hansards, equivalents from other countries and
bibliographies on the subject.

I-ending service:

Users receive six library pockets every year. Books and pamphles may be borrowed
for a period of two weeks but there is a restriction on the issuing of journals.

During the writing of the constitution the Library identified a core collection of books
that could be needed by the theme committees of the Constitutional Assembly. These
books were made available to Members and Constitutional Assembly staff on a short
loan basis. The issuing of these books were restricted to overnight lending or lending
over weekends.



7. Statistics:

Statistics are kept of queries done, books issued and photocopies made

Queries
Queries

done during 1994.
done during 1995.

4243
6679
4340

2369
2700

52 788
78 186

Queries done Jan to May 1996.

Books issued Jan to May 1995.
Books issued Jan to May 1996.

Photocopies done Jan to May 1

Photocopies done Jan to May 1

99s
996....

One thing is certain .... There is never a dull moment at the reference desk!



INFO RECORD ON MATERNITY AND

PATERNITY BENEFITS OF MEMBERS OF

PARLIAMENT:

SUBJECT/1 MATERNITY BENEFITS

SUBJECT 12 PATERNITY BENEFITS

SUBJECT/3 PARLIAMENT

SUBJ ECT 14 ALLOWANCES

SUBJECT/6 REMUN ERATION

CONTENTS/I Copy of a fax received on 28 March 1 996 from the

House of Commons Library detailing the maternity and paternity

benefits of the House of Commons staff such as leave and pay. IINFO

2261

CONTENTSI2 Letter dated 28 March 1 996 from the German Bundestag

which includes a compilation of all remunerations and allowances

which the members of the German Bundestag are entitled to. IINFO

2261

CONTENTS/3 Copy of a document dated 15 May 1996 received from

the Norwegian Parliament on the maternity and paternity benefits of

members and staff of the Norwegian Parliament. IINFO 2261

SOURCE/I INFO 226

INPUTDATEI1 21 May 1996

SEARCH/1 Geldenhuys

s
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tNFORMATIoN AND COMMUNIcAT-19N. .TECHNOLOGY
TMpLEMENTED BV rne LIBRA-RV br e4LlAMENr' wlrH
pARICUlen nrrEnrrrrdE ro neirnori o41ngA.sE ACCESSING,

cD-RoM, vrrcnoaLrvr Artro rax,-b1^.V.-f o BURGERS FoR THE

iSgo AFLrsn coruFERENcE, cAPE rowN

INTRODUCTION

This paper deals with information and communication technology

imptemented by tnlr'ii'nljl, of pirtiament, with particular reference

to remote database accessing, c-o-no1t, microfilm and fax. lt

L"ginr *itn tn. *iyt in.which- the Library of Parliament accesses

remote databases-inO discusseJ-some databases used' lt also

deals briefly ;itli co-nou applications and touches upon

microfiche and fax technologY'

By its very nature the first topic of this paper is more technical than

tfie 
-r"ri.' 

The teiminotogy' used wili however be kept as user

friendly as Possible.

EXTERNAL COMPUTER DATABASE ACCESSING

BAC KG RO U ND:

The first external computer link that this library established was to

the Comput., i"iii.'-ot-in" University of the Orange Free-State'

This link was.ilinritn.O in 1-978 to access the lnstitute for
coni".porrrv Hlitory ctippings Service index database.

The linking system and apparatus was very primitive' lt required

the making ot .-iiu;r. .ilf-io Bloemfontein to g.ain access to the

host computer. The apparatu.s.consisted of a Silent 70o terminal

from Texas lnstru;.ni;in.i did not have a VDU (screen), so.that
one could not iE" ;h;i ";e keyed in. Obviously commands or

spelling mistaf.ls coufi not be'checked and corrected before

sending it of . Oi,tirt y,.J Oii.itiy to a printer on which search

results were received. Tne system'rjn at the stately pace of 300

baud (300 bits Per second)'

During the 1980's new developments made it possible to replace

the Sitent 7OO ;fi 
'u 

ti.nOrrO PC, whichnade.tnings-considerably
easier. ln 1gg6 ine-soJtn Afri_can Post office (later south African

Post and fetecom'i*iirtion Service) introduced a data-network
caled SApONEi ;;d ;; t*it.-ned to ihis, later implementing. their

sAPoNET easrl[;i;t; x,za dial-up svstem' supporting a

communication sPeed of 24OO baud'

This new technology opened the field for linking to gxternal
databases. fnroulnifr. i.28-system it was possible, at affordable

communication coits, to link to any host in the world which offers

a telePhone PAD access facilitY'

We basically phone to the local SAPoNET node in Cape Town,
paying for a loca-l Cali-only,.und tint through the Post Office data

network to thJlertt. node of the host computer (usually the

rJ,r-. "ity 
js tne host), which again links to the host computer'

2
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Some services (such as lnternet suppliers) have their own data
networks with a local node and in such cases one dials locally to
that node to gain access to their data networks. These systems
support a communication speed of 28,8O0 baud.

The result was that we switched to X.28 to link to SABINET and
BELTEL in South Africa and to DIALOG abroad. Lately we are also
using dial-up links to the lnternet through local lnternet supplier
nodes.

This then is the standard that we implement at present. However,
technology constantly develops and there are much faster and
more sophisticated options available for linking externally today.
We shall have to make moves in this direction in the close future.

ln the mean time dial-up linking still has many advantages. lt can
be run using an ordinary PC fitted with certain software and some
accompanying hardware. lt can be moved about, requiring only a
telephone line to link outwards. Used in conjunction with a
network such as SAPONET X.28, it is affordable and can be
upgraded as one goes along.

BASIC REOUIREMENTS FOR DIAL-UP LINKING:

Basic requirements to link externally to a remote host are a PC
fitted with a communication card, loaded with an emulation
programme, a modem (modulator-demodulator) and a telephone. lf
a data network is available, it can be used to save much money
and improve data transfer but is not essential.

The components work like this:

The PC is the work station

The communication card in the PC links the PC to the rdlephone.

The emulation programme loaded into the PC translates the
computer language of the PC into that of the relevant host being
linked to, if necessary. Some emulation programmes, such as the
one we use, can be programmed with scripts files (small
programmes) to automatically set to a specific emulation, dial a set
telephone number, enter a host address, enter our user-
identification and password as prompted to do so. lt can also be
programmed to switch from database to database within a host
system and to log-off from the host as well. This makes it
unnecessary to have to keep all the log-on sequences and various
identification codes and passwords for every host or database at
hand, and avoids time consuming mistakes when logging on.

The modem (modulator-demodulator) translates digital pulses into
audio pulses that can be transmitted through a telephone line and
also does the reverse for incoming data.
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The telephone is used to dial to the local network node or the
host's pad.

The data network acts as local exchange and has several
advantages, the main of which are that it saves money by a.voiding
the makr=ng of trunk calls to far destinations, and protects the data
being tranlmitted to and fro from the host from distortion, thus
avoiding loss of data.

GRAPHIC ILLUSTBATION OF EXTERNAL DATABASE LINKING SYSTEMS

DIRECT DIAL-UP SYSTEM

D oEo "I" "To "r" oT"

Eo o

IITIT
ooooo

PC MODEM TEL TELEPHONE LINES

SAPONET X.28 DAIL-UP SYSTEM

o

PC MODEM TEL. NODE SAPONET-DATA-LINE NODE PAD

DEDICATED DATA-LINE SYSTEM

PC PAD NODE SAPONET-DATA-LINE NODE PAD

o

TEL. MODEM HOST

HOST

TIITI
ooooo

IIITI
ooooo

3.1 SETUP USED BY THE LIBRARY:

HOST
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3.2.1

3.2.2 Beltel

3.2.3
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The Library typically uses a 486-PC, fitted with a communications
card, a Mirror ll emulation programme, an internal 9600 baud
Fastlink modem and a direct telephone line. For lnternet linking we
use an external 28.8 Fastlink modem. An added programme we
use is a Dos-driven menu-programme, called Auto-Menu, that
initialises the correct emulation setting and script file when a

specific database is selected from the menu. We currently have 6
such stations in the library.

INFORMATION SERVICES SUBSCRIBED TO:

We subscribe to various services, some which again provide access
to yet more services or databases:

lnstitute for Contemporarv History (INCH) Press Cuttinq
Service

INCH scans and cuts 56 regional South African newspapers and
periodicals on a daily basis. The cuttings collection is divided into
22 subjects. The cuttings are microfilmed, duplicated and mailed to
the Library.

Every article cut is also indexed on computer and the index is
loaded onto the mainframe of Computer Services at the University
of the Orange Free State. The index covers the period 1978 to
date.

When undertaking a search, index terms, taken from a thesaurus,
are entered on the terminal to form a search strategy or question,
and is sent to the host database. lndex terms are matched to
articles by the host mainframe and a list of article-references are
sent back to the terminal and displayed on terminal's screen. This
data can be captured to the terminal and/or printed to paper.

The list is then used to retrieve the microfilmed articles, which are
printed to paper using a microfilm reader-printer.

BELTEL is a Post and Telecommunication Services information
service on which anybody can register as an information provider
(much like lnternet). lt does, however, have a number of attributes
which makes it cumbersome to use and is not much used by the
Library. Handy information on BELTEL is weather predictions,
currency exchange rates, etc.

Southern African Bibliooraphical and lnformation Network
(SABINET).

SABINET is probably the one service that is the most heavily used
by the library staff.

We originally linked to SABINET in 1988, using a GOVNET
supported dedicated SNA data-link. This link was slow and
expensive. When X.28 technology was implemented, we dropped
the sNA link and switched to x.28
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SABINET offers a variety of services. These include:

Government Gazette and Provincial Gazettes, containing the full
texts of Central and provincial government Gazettes from the mid
1990's onwards;

lndex to South African Periodicals (lsap), which consists of an
index to articles from more than 440 South African periodicals;

Kovsidex, compiled by the Library and lnformation Services of the
University of the Orange Free State and containing a selection of
articles from periodicals, books, pamphlets, etc., according to the
needs of lecturers and students of the university;

Navtech, containing information on current and completed research
projects undertaken at South African technikons;

Microcomputer Abstracts, covering the popular magazines and
professional journals for business, education and industry;

Netfirst, an authoritative database of lnternet-accessible resources
(available via OCLC's FirstSearch online reference services and also
on the World Wide Web);

PapersFirst, containing citations of papers presented at worldwide
meetings, conferences, workshops, expositions, congresses and
symposia, as collected by the British Library Document Supply
Centre;

SACat (SACD), which reflects the stock of libraries in South Africa
and contains bibliographic information referring to books,
periodicals, audiovisual items and other information material kept in
these libraries;

UCTD, (Union Catalogue of Theses and Dissertations) which
contains bibliographic records of theses and dissertations at master
and doctorate level submitted to universities in South Africa since
1918;

UnCover, which is a periodicals index database, containing over 5
million records from approx. 20 000 journals. Table of content
information is also available;

WorldCat, which is the OCLC Online Union Catalog, containing
more than 32 million records describing items owned by libraries
around the world;

RIEP, a database covering a wide range of reference works on the
theory and practice of education dating back to 1975. lts contains
references to both local and foreign books and periodical articles
from organisations such as UNESCO, OECD, the EC, etc.;

Library of Congress Database (LC), which reflect the holdings of
the Library of Congress;
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British National Bibliography (BNB);

South African National Bibliography (SANA); and

British Library lnside lnformation, which consists of a electronic
table of contents database containing information taken from the
10,000 most used journals held by the British Library Document
Supply Centre.

Dialoo

Dialog is an American based database service. lt offers access to a
large number of databases, most of which are located in-house on
their mainframe and are available through a single charging system
for connect time to DIALOG and all database searching.

These databases can be categorised as:

bibliographic, supplying a reference or citation, sometimes including
a summary or abstract, to a publication, magazine or journal article,
news story, patent, conference paper, etc.;

fult text, containing the complete texts of magazine articles, news
wire stories, encyclopedias, etc.);

directories, giving factual information about companies,
organisations, products, people etc.); and

numeric, consisting of numeric tables, financial data, etc.

A standard search interface is used for all databases with small
variations within each database for output formats.

A paper binder containing information pages, called blue sheets, on
each database, supplies information on the contents thereof, also
giving frequency of updating, specifications on search formats, etc.

While DIALOG is obviously more expensive to use than free
lnternet databases, the integrity and quality of information offered
through DIALOG is ensured.

This library has fairly recently connected to the lnternet. We are at
present using, f or evaluation purposes, two separate lnternet
suppliers and may still trial-use even more suppliers before making
a final choice.

ln the meantime the lnternet and its e-mail component has proved
to be a vital information tool. The information databases of various
parliaments around the worl{ have proven to be exceptionally
useful.
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CD.ROM

CD-ROM technology is well known today and the value of
searchability of information on CD-ROM's is tremendous.

Standard requirements for a CD-ROM application is a PC, a CD-
ROM drive and accompanying CD-ROM software that comes with
the drive.

Most CD-ROMs run on either or both Dos and Windows platforms,
so that most CD-ROM's can be used even if one does not have
Windows. The current trend is, however, to switch to Windows
which is more user friendly and easier to use for a fine-tuned
search.

At present the Library has two PC's fitted with CD-ROM drives. A
third on.e is soon to be installed on the Library floor for the
convenience of library users. The installation of a CD-ROM
network server tower to bring CD-ROM to the library network is
also in the pipe line.

CD-ROM's are selected much in the same way that monographs
are. There are reviews on CD-ROM products in the same journals
that cover monographs. There are CD-ROM journals that announce
new CD-ROM products. ln addition most CD-ROM publishers, such
as Silver Platter, publish catalogues of their products.

This Library is fortunate to receive some very useful CD-ROMS on
legal deposit from Juta & Co., a Cape Town based publishing
company of legal material. These include:

South African Statutes
South African Law Reports
South African Criminal Law Reports
South African Appellate Division Law Reports
Constitutional Library
South African Tax Library
The Labour Library
Occupational Safety and Health Act
Road Traffic Legislation
Jutastat - Hortors Legal Directory
Juta's Digest of South African Law
Trilingua! Dictionary and
lndexes to the South African Government Gazette

Other CD-ROMs that we find of value include:
lsap (lndex to South African periodicals);
Unbis plus on CD-ROM (the United Nations publications index and
full texts of resolutions, speech citations, voting information,
agendas, documentation series, and the collection of the Dag
Hammerskjold Library in New York and the library of the United
Nations Office in Geneva.);
tndex to the House of Commons Papers;
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Scad (the European Communities bibliographical database) and
OJCD (the official journal of the European Communities).

MICROFILM

6

7

We have various microfilm collections. These include:
INCH Press Cuttings;
PISAL (Periodicals in South African Libraries), which gives holdings
of periodicals in South African Libraries;
American Congressional Record;
House of Commons papers and
Government publications of the former independent and self-
governing regions of South Africa

To utilize them we have four microfiche readers and two microfiche
reader-printers.

FAX

A fax facility is a necessity in modern information business. We
have one fax machine which, while not being the latest model on
the market, is pretty sophisticated and does the job admirably.

CONCLUSION

This library has come a long way with regard to the implementation
of information and communication technology and still has a long
way to go in this respect.

Apart from the counseling and advice that Parliament's Technical
Service Department provides to the library, there are information
and communication technological publications which keeps one
informed of new products and services. These publications are,
however, proliferating at such a rate that it is becoming difficult to
keep up with everything that reaches the market place every day.

ln closing it would be appropriate to state that, while this library
does not in all cases implement the latest or most sophisticated
communication technology, the technological services and facilities
that it does implement have proven vital for the provision of an
modern information service to its users.
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COMPUTERTSATION lN THE SOUTH AFRICAN LIBRARY OF PARLIAMENT: THE
ESTABLISHMENT OF A COMPUTER NETWORK FOR THE LIBRARY

Paper presented by Corna Sadie at the APLESA Conference,
9-13 September 1996, Cape Town

1. BACKGROUND

(a) Previous experience with computer databases:

Before the Library of Parliament started experimenting with the use
of computers to create its own databases the staff had already been
doing computer searches for a number of years (since 1978) in the
database of the press cutting service of the lnstitute for
Contemporary History, University of the Orange Free State. The
Library's first big computer project was the compilation by Library
staff members of an index for the 1986 debates of the three Houses
of Parliament. Due to a staff shortage this project had to be stopped
after only one year. Personal computers (PCs) were only used
during the last phases of the project and the end-product was a
printed index but it did give us some idea of what could be
accomplished if information was stored on computers.

(b) Decision to implement an integrated computerised library and
information system:

As a result of the findings of the Subcommittee on a Research
Service for Parliamentarians, the Standing Committee on the Library
of Parliament recommended in 1987 that the Secretariat should start
with planning for the implementation of an integrated computerised
library and information service. The Library then started with the
search for "the ideal integrated library system".

(c) The search:

ln 1988 contacts with other libraries in South Africa brought
lnmagic, a softwale package developed for database management,
to the Library's attention. lt was decided to use this software on a
trial basis to catalogue publications in the Library's pamphlet
collection. The main purpose of this exercise was to see to what
extent lnmagic would be a viable software package for the Library's
computerised catalogue. Although this test proved to be successful,
an embargo on the export of all software to South Africa by the
American developer of lnmagic in 1989 seemed to put an end to any
further developments in this direction.

ln the meantime We were also looking at other possible systems. At
that stage the general feeling in the library world was that a
computerised catalogue required an integrated system which could
handle all the steps involved in ordering, accessioning, cataloguing,
searching and issuing an item. The idea was that all changes-to a
record should be immediately visible regardless of whether you are
cataloguing, searching, etc. The Library therefore investigated and
evaluated as many of these integrated software packages as
possible without finding one that complied with all the Library's
requirements for the creation and searching of databases. Neither
9id.!l.satisfy the.criteria with regard to cost and reliable support
facilities, particularly since Parliament's Secretariat had arso'
indicated that a Dos-based system for personal computers would be
preferred.
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Major problems encountered included the fact that the integrated
systems we saw were very rigid. One could only enter the
information for which the system made provision and there were
always limitations with regard to the number of fields and often also
with regard to the length of each entry. Another problem was
usually the huge investment required as most of the integrated
library programs required a main-frame computer with on-Iy a
computerized version of a card catalogue as an end result.

It rapidly became clear that we would have to settle for a
compromise as none of the systems seemed to provide both an .

integrated library system and the flexibility required to ailow the
Library to adapt the program to suit its own needs.

The choice:

Fortunately for us, lnmagic's distributors changed their policy
regarding exports to south Africa towards the end of 1990 and it
again became no. 1 on our list of likely candidates. we liked the
way in which it allowed us to develop various databases (not just a
computerised catalogue), that it had room for 75 fields, that we
could decide which fields we required, that no limit was placed on
the amount of data placed in a field, that the first 50 fields could be
indexed and especially that it provided a powerful search facility.
Also important was the fact that its developers were constantly
upgrading the system, each time adding important new facilities. lt
did lack certain capabilities which would prevent us from creating a
fully integrated system, but we decided that its positive aspects,
including the fact that it operated in a Dos-environment and was
intended for personal computers, made lnmagic an attractive
software .package for our needs. The major shortcomings, e.g. that
we would not be able to use it as an issuing system or fbr
periodicals administration, were seen as obstacles that could be
overcome in another way. The rapid development of the lnmagic
software also promised future improvements which would probably
in the long run eliminate many of the existing shortcomings.

lnitial doubts regarding the capacity of PCs to handle the rarge
amount of data created by lnmagic records were soon removed by
the incredible growth in computer memory available both on pcs and
network servers.

we also found that the wor.d processor software Xywrite, already in
use in Parliament and to a limited amount also in the Library, *rj 

"very handy support tool for lnmagic, making it possible for'staff to
{-o thg necessary keying (or typing) of recoids on any pC which had
Xywrite available without having access to lnmagic. 

'This 
was

especially important as we had to wait a long time for all the pcs to
be linked to the network. lnmagic's own word-processing system
was, and to a certain extent still is, not very user-friendly-and the
ability to do the keying in Xywrite and then to load the records in
batches to a specific lnmagic database helped to bridge this
frustrating waiting period. we still do much of the inilial keying in
Xywrite, partly because it is easier but arso as part of the proc6ss of
ensuring the security of the lnmagic databases.



(e) Starting the network:

The network version of lnmagic was finally ordered and in october
1991 , after months of numerous software demonstrations, endless
memos and discussions, nerve-racking decisions and nail-biting
delays, we closed down our card catalogues and officially staried
our first computerised catalogues.

2. THE NETWORK: lNlTtAL STAGES

(a) Planning:

Although Parliament's Technical Services Section handled most of
the technical planning of the network and Data Section the software
installation ol Novell Netware (the software used for the network),
DOS and Xywrite, the Library had to feed them constantly with
information on the Library's special needs and priorities. lt was
often extremely difficult to convince non-librarians that a library's
needs are more complicated than just to key in cataloguing
information and that the retrieva! of information from the computer
databases forms a vital part of the process. only after endless
discussions and numerous memos could we convince them, for
91ample, that the installation of one printer to be shared by various
PCs located in different offices would not be productive, and that
we required at least a dot matrix printer for each PC.

We had to decide how many PCs were required, where they had to
be installed and whether special computer stands had to be made.
The initial requirements included one PC for each librarian,
administrative assistant and typist, PCs near the Reference Desk for
the reference staff and PCs for the users. Unfortunately the pcs
were not all installed simultaneously. This meant that we had to
decide where the next PC had to be installed each time one or more
PCs became available_as priorities were constantly changing. we
still do not have one PC for each librarian. Linking pCs tb the
network server also took place in fits and starts and getting hold of
the bootdisks that enabled each PC to start-up and conneci with the
network nearly drove us u.p the wall. The problem here was again
that we had to convince the people who cieated the bootdisks-that
we wanted the process to take place in the way that it was best
suited to the Library, not the way they were used to doing it for
another network.

(bl Administration:

One of the existing library staff members had to take up the task of
administrating the Library's network while it was decidbd that a
n.elryglk panel consisting of the Chief Librarian and the two deputy
chief librarians were responsible for decisions and recommendations
regarding network developments.

(cl Retrospective conversion of the card catatogues:

The main purpose of the network was and still is to act as a
computerised ca.talogue,, replacing the old card catalogue with all its
problems. ln a library with an existing card catalogue difficult
decisions have however to be made. ln 1991 when we had to take
the decision to computerise the Library we were already working in



two card catalogues, one for items catalogued before 1980 and the
second one for the period 1980 to 1991 (which was started when
AACR and Dewey 19 replaced the existing "catatoguing rules" and
different editions of Dewey Decimal classiiication then in use in the
Library).

It_ Wqr_ telatively.easy to close down the 1980-1991 card catarogue
(14 61 1 records) and to give its conversion out on contract to an
Australian concern, Amarc Data lnternational. Even this took us
from october 1991 when the contract with AMARC was signed until
early in 1993 before the converted records were received a-nd we
could add them to our other lnmagic databases.

3. THE NETWORK: PRESENT SITUATION

diagram showing the locations of most of the pCs see Anne ure A

software used includes Novell Netware to run the network, Dos as
an operating system, Xywrite to do word processing and lnmagic for
database management. we are currently trying to obtain winiows
3.1 lor the network as lnmagic has recently' rereased an upgraded
windows-based version called lnmagic DB/Textworks for'vVindows
with many improvements and new facilities which will again allow
us scope for expansion. Windows has also become a balic
requirement for many cD-RoM databases and various software
packages.

(bt

(al Planning:

certain parts of the hardware used in the Library of parliament's
computer network are upgraded from time to time in an effort to use
existing technology to enhance the Library's efficiency. We have to
stay alert to keep up with new developments and to plan the
network's expansion, both in size and in functions, t6 achieve the
necessary results. Unforlunately various factors, including a
sho.rtage of funds and severe staff shortages, both in the Library and
in the sections providing support services as welt as delays
encountered in obtaining approval of recommendations, tend to
widen the gap between what our network can handle and what the
latest developments in both hard- and software make possible.

The computer system currently consists of a network server, 27
personal gomputgrs (PCs) each with its own printer (usually dot
matrix printers) linked to the server and three stand-alone PCs which
are used to access outside databases on the lnternet, Dialog and
sabinet. Two of the stand-alone PCs also have cD-RoM diives to
access CD-ROM sources that the Library has acquired while three of
the server-linked PCs can also access outside databases. For a

Administration:

The administration of the Library's network requires that the
network administrator ensures that the network server is active, that
all the PCs and printers are working properly and that the databases
are. protected againsl dgta losses, viruses, electricat power surges
and/or failures, and deliberate or inadvertent tampering.

A Mountain Filesafe l2ooPlus tape streamer was installed to enable
the Library to make backups of everything on the network to



safeguard computer programs and databases against possible
damage caused by disk failure, viruses, etc. Backups are extremely
important and must be made often enough to ensure that the
minimum of data would be lost if disaster strikes. This is an aspect
of the work that is often neglected due to the time required to make
the backups. The lack of a backup system leads to utter chaos if
the data on the server is lost.

An uninterruptible power supply (UPS) can help to protect the
network against unexpected power failures or power surges. The
UPS used for our network kicks in immediately when the power
failure occurs and allows us 20 minutes of power during which time
we can safely switch off the server.

Novell (the network softwarel, Xywrite and lnmagic all have their
own system of passwords to protect the software and databases
against unauthorised changes. These passwords must be kept
secret with only those staff members responsible for specific
functions and databases having access to that password which
allows each of them to complete his/her tasks.

The Library does not have a computer-trained staff member to assist
in maintaining the network and its components. lnstead its network
administrator and other staff members working with the computers
have to rely heavily on Parliament's Technical services and Data
sections for the upgrading and customizing of hard- and software
and the repair of broken PCs and printers.

(cl Retrospective conversion of the card catalogues:

Although the 1980-1991 card catalogue has already been
converted, we still have that part of the card catalogue available in
the Library as it has not yet been possible to verify that all the data
had been keyed in correctly.

The conversion of the pre-198O card catalogue still has to be
tackled. There are however multiple problems connected with the
conversion of this catalogue, not the least of which is the fact that
almost every second record was catalogued using different, cataloguing rules or with the information presented in a different
format. lt has therefore been decided to wait with this part of the- project until the necessary staff are available.

(d) Databases on the network:

we develop databases using both xywrite and lnmagic as software.
xywrite is used when we are still uncertain of the way in which to
!lea.! that particular type of information in lnmagic, but lnmagic,s
fl.exibility and our growing familiarity with its possibilities incieasingly
allow us to develop more and more databases directly in the tnmajic
environment.

For a list of lnmagic databases currently in use, see Annexure B



4. THE NETWORK: FUTURE DEVELOPMENTS

(a) CD-ROM technology:

The provision of a CD-ROM server for the Library network is seen as
a priority. ln addition to the system of networked PCs that is
currently being operated by the Library for the creation and
utilisation of its own databases such as catalogues and indexes, two
stand-alone PCs equipped with CD-ROM drives, located in the
Computer Room, are being used to access CD-ROM databases.
lnformation retrieval by means of these stand-alone workstations
has, however, proved to be unsatisfactory, thereby discouraging the
utilisation of the CD-ROM medium to its fullest potential.

The following problems are being experienced in this regard:

(i) A growing desire among library users to do their own
information searches on CD-ROM databases is being
frustrated owing to the lack of space in the Computer Room
and to the fact that the available CD-ROM workstations are
almost constantly being occupied by library staff.

(ii) Since only single-drive CD-ROM machines are available, disks
have to be changed very often. ln addition to being time-
consuming, the constant handling of disks increases the risk
of damage to CD-ROMs.

(iii) Only one staff member can access an installed CD-ROM at a
specific moment.

(iv) Access to CD-ROM facilities is further limited owing to the
fact that the PCs that are equipped with CD-ROM drives are
also used for purposes such as accessing external databases,
e.g. Sabinet, INCH, etc.

The installation of a CD-ROM server (with a CD-ROM tower or
jukebox) linked to the Library network would solve the above-
mentioned problems by:

(i) Extending access to the Library's collection of CD-ROMs to all
PCs that will effectively become CD-ROM workstations as a
result of being linked to a CD-ROM server through the Library
network;(ii) Allowing simultaneous accebs to the same CD-ROM
information sources from different workstations;

(iii) Enabling library staff to provide improved reference and
information services to users by facilitating the fuller
utilisation of CD-ROM information sources as a result of
improved access;

(iv) Enabling library users to conduct their own information
searches through the provision of access to the Library's CD-
ROM facilities via the PCs that are located in the Main Library
(currently used by library users to consult the computerised
catalogue and indexes); and

(v) Ensuring the security of, and reducing the risk of physical
damage to CD-ROM disks due to frequent handling.

(b) Scanners:

The use of scanners can also play an important role in converting
printed data to computer images. This will again require the
installation of additional hard- and software and a choice will have to



be made between software providing images (pictures) of the printed
version and software which allows optical character recognition (the
capability of recognising and searching specific words in computer
databases).

5. CONCLUSION:

The Library is well-aware of the fact that we still have a long way to go
before we can consider ourselves to have caught up with the latest hard-
and software developments. We can however state that the arrival of the
computer, especially the computer network, has had a very positive impact
on information retrieval in our Library.
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ANNEXURE B: DATABASES ON INMAGIC

1. AMARC: Computer records of items from wooden catalogues, accessioned

mainly during the period t 1980 to t 1991. NB. THESE RECoRDS MAY CoNTAIN
ERRORS. Check against the card catalogue or CAT if problems are experienced in tracing the item.

2. ANNEXNEWT Index to papers tabled [Annexures] and not yet added to

ANNEXURE, i.e. approximately t994-. See also ANNEXURE.

3. ANNEXURE: Index to papers, including bills, tabled [Annexures], 1991-.

See also ANNEXNEW.

4. APPROI Temporary records for items received on appro or ordered from
bookshops. If the item is accessioned the record will be moved to CAT. If it is
rejected, it will form part of PRECAT.

5. CAT: This database consists of records of monographs (books, pamphlets, etc.)
accessioned or ordered after October 1991 as well as those transferred from AMARC
or recatalogued since then. Includes:
(a) Items already accessioned, catalogued and classified
(b) Items already accessioned but not yet catalogued and classified
(c) Items on order for the Library's collection but not yet received
(d) Authority records: the form used in this catalogue for specific authors is

indicated by the words [CHOSEN FORM] which follow the author's name
(e) Subject indexing: indicates what classification number has been used for a

subject. Dewey classification numbers can be searched in abbreviated form by
typing at least the first 3 numbers and then I *, €.9. 968*.

6. CHAIRMAN: Comminees/commissions of inquiry and their chairmen.

7 . GKPV: A PU for CHE index to SA theses.

8. INFO: When queries cannot be answered from obvious sources, this database may
provide a list of sources discovered during previous searches.

9. PRE-AF: INTENDED FoR LIBRARY srAFF. computer records of authority
cards from the wooden catalogue which have not yet been added to CAT.

10. PRECAT:
This database includes the following records:
(a) All legal deposit monographs (books, pamphlets, etc.) that have not yet

been through the book selection process [Status: Book selection].
(b) Records of monographs (books, pamphlets, etc.) which have not been

added to the collection [Status: Not keep/Not recommended]
(c) Records of reviews which still have to go through the book selection

process [Status: Book selection].

11. SMEMI Includes records for periodicals not added to the collection.

12. SCAT: Database of periodicals in the Library's collection. Includes:
(a) Items already accessioned, catalogued and classified
(b) Items already accessioned but not yet catalogued and classified
(c) Items on order for the Library's collection but not yet received
(d) Authority records: the form used in this catalogue for specific authors is

indicated by the words [CHOSEN FORM] which follow the author's name
(e) Subject indexing: indicates what classification number has been used for a

subject. Dewey classification numbers can be searched in abbreviated form by
typing at least the flrst 3 numbers and then a *, e.g. 968*.
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