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I. KEY ENTITY INFOITMATION

Background information

Eldoret Water and Sanitation Company Limited (ELDOWAS) was incorporated in October 1997

under Companies act (CAP 486 Laws of Kenya). It started its operations in the ycar 2000. 1'lre

County Government of Uasin Gishu is the principal shareholder. Under the Water Act 2016,

ELDOWAS carries ou1 its functions as a Water Services provider under the license provided by

Water Sector Regulatory Board (WASREB).

Principal Activities

The principal activity of the ELDOWAS IS to provide Water and Sewerage Services within Eldoret

Municipality and its environs.

Vision

""A Kenya's Most Customer-Centric Company."."

Mission Statement

The Company's mission statement is

"ELDOWAS is Committed to Provide Adequate Quality Water and Sanitation Services Efficiently

for all through Energized, Passionate Staff, Working together with Commitment to Innovation."

Corc Values

The company's core values are;

1. Customer Focus

2. Team Players

3. Trusted

4. Professional

llt
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5. Innovativeness

6. Inspiring

l)irectors

'l'he Dircctors who servcd the cntity during the yearlperiod were as follows:

Mr. Andrcw Chclogoi Chairman Appointed on 08/l 212017

Mr. Simion Kemei Member Appointed on l8106120l 4

Mr. Peter Chesos Member Appointed on I 8/03/201 6

Ms. Jane'l'anui Members Appointed on 0811212017

Mr. Erastus Kahonge Member Appointed on 0811212017

Mr. Mahamoud Kiplagat Member Appointed on 0511012018

Dr. Victoria Kutto Mernber Appointed on 05/10/2018

Mrs. Zipporah Cheruiyot Member Appointed on 08/10/2018

Mr. Peter Biwott ManagingDirector Appointed on78/70/2021,

Managemcnt tcam
'fhe Management team who served the entity during the yearlperiod were as l'ollows:

Mr. Peter Biwott Managing Director Appointed on 1,8 / 10 / 2021

Mr. Jirnrny l(emboi General Manager Technical Services Appointed on 0lll1l20l2

CI'}A. Weslcy Kiprono Gcneral Manager Financial Services Appointed on0110712021

Mr. Fredrick Kwambai General Manager Commercial Services Appointed on0ll07l202l

Ms. Zcbby Kirui General Manager Strategy, Research & Resource Mobilization Appointed

0v0312022
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Registered Officc
ELDOWAS Building

Kampi Somali Road

P.O. Box 8418-30100

Eldoret, KENYA.

Corporate/ Company Contact
Telephone No: 053-2035000

Mobi le No : 0724-25 5-5 3 8

Emai I : info@eldowas.or.ke

Website : www.eldowas.or.ke

Corporate Bankcr
Standard Chartered Bank of Kenya Ltd

P.O. Box 7-30100

Eldoret, KENYA

Other Bankers
l. Kenya Commercial Bank

2. Family Bank

3. Equity Bank

Indepcndent Auditors
The Auditor General

Kenya National Audit Office

Anniversary Towers, U niversity Way

P.O. Box 30084-00100

Nairobi, KENYA

l'rincipal Legal advisers
The Attorney General

State Law Office

Harambee Avenue

P.O. 401 12- 00200

Nairobi, KENYA
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II. THE BOAIID OF DIITECTOITS
Namc: Mr. Andrew Chelogoi Saina

Contract Period: 0811212018 - 74/72/2024
He represents Business Community in the Board. Andrew holds a Diploma in
Business Managernent from Moi University and is currently the Chairman of the

Board of Directors. IJe has over l0 years' experience as an Entrepreneur with a wide

range of knowledge in the br-rsiness euvironrnent. He is the Chairperson of the board.

Namc: Mr. Simion Kcmci
Contract Pcriod: 18/612014 - to date

I-lc represents the County Government of Uasin GishLr in the Board. He is the Chief
Officer in Charge of Water, Environrnent, Natural Resources, Tourism and Wildlife
Management. FIe holds a Bachelor o[ Science degree in Environmental & Bio-
systerns Engineering from the University of Nairobi.

f

Name: Petcr Kipruto Chesos

Contract Period : I 8l3l20l 6-to date

He represents the County Goverrrment of Uasin Gishu where he serves as the Chief
Officer in charge of Finance. He holds a Bachelor of Commerce Degree from the

University of Nairobi. He has extensive banking experience from 1994 to 2013. He

held Branch Managers position both at Consolidated Bank as well as Kenya

Commercial Bank.

Namc: Erastus Kagua Kahonge
Contract Pcriod: 081121 2017 - 0'lll2l202l
Ile represents Manufactr"rring Community in the Board. He has Diploma in
Inlonnation Technology Amboseli Institule in Thika. He has over 10 years working

experience in the ICl' and business. I-le is a certified member of Computer Society

of Kenya and Kenya Association of Manufacturers. FIe is the chairperson of the

technical comrnittee of the board.

Namc: Janc Chcruto Tanui
Contract Period: 081 l2l20l7 - 14/ 12/ 2024
She is a Board member representing Business Community. She has Master of
Business Administration Strategic Managernent Option, Bachelor of Business

Management Iluman Resource Option Moi University. She has over 20 years

working experience in the Lluman Resources at Kenya Pipeline. She is the

chairperson of the Finance & Administration committee of the board.

vl
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Name: Mahamoud Kiplagat
Contract Period: 5l l0l20l8- 23 / 1,0 / 2024

He is a Board member representing resident Comrnunity of Kipkenyo. He has

Diploma in Public Administration from Moi University. He also has 5 years'

leadership and Administration experience as an elected Councillor and was rated as

the best councillor in 201I for Eldoret Munincipal Council. In addition, he has over

8 years working experience as a supervisor in MEA general stores and Nyangmet

Co-operative Society.

Namc: Dr. Victoria Kutto
Contract Period : 5l l0l20l 8- 23 / 1,0 / 2024

She is a Board member representing resident Commr"rnity of Chebara. She has a

PHD in Communication Studies, Master in Philosophy in Education

Communication and Technology and Bachelor of Education in English and

Literature frorn Moi University. She has over 25 years' expet'ience as an educationist

and administrator and also Director in Emerald Green Consultants Ltd. She is the

chair of the Audit & Risk committee of the board.

Name: Mrs. Zipporah Cheruiyot

Contract Pcriod: 5l l0l20l8- 23 / 1,0 / 2024

She is a Board member representing the professional bodics. She has a Bachelor of
Education degree from University of Nairobi, higher Diploma in Human l{esourcc

and ovcr 2Oyears of experience shaping the strategic direction and brand positioning

for organizations both in Goverument and Private sector inclLrding her own venture,

Tumaini Greenfi elds Schools.

Name: Mr. Peter Biwott
Contract Period:18/ 1 0 / 2021-77 / 1,0 / 2024

He is a Development Economist, a strategist, public policy, and advocacy specialist

of long standing in both Public and Private sectors in an'rong others Kenya, Africa,

Asia and North Africa and Middte East. He has over 15 years in both private and

public sectors having worked from an Economist in Civil Service to senior

rnanagement in both private and public sectors in Kenya including at international

level. He holds an Undergraduate Degree in Economics from Kenyatta University

and a Master of Arts Degree in International Development Studies (Econornics of

Development) frorn Internatioual Institute of Social Studies, The Hague, a

constituent college of Erasrnus University Rotterdam, The Netherlands. He is a
beneficiary of the prestigious |oint )apan World Bank Graduate Scholarship and the

Africa Capacity lluilding Foundation Programmes. He has further training

including Strategic Leadership Managemcnt, Macroecouomics and Public Finance,

Strategic Management and leadership, Corporate Governance, Monitoring ancl

Evaluation, Frontiers in Development Policy and Policies for Growth.

vll
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III. CORPOIIATE MANAGEMENT TEAM

Name: Mr. Peter Biwott
Contract Period:18/ 1 0 / 2021.-17 / 1,0 / 2024

He is a Development Economist, a strategist, public policy, and advocacy

specialist of long standing in both Public and Private sectors in among
others Kenya, Africa, Asia and North Africa and Middle East. He has

over 15 years in both private and public sectors having worked frorn an

Ilconomist in Civil Service to senior management in both private and

public sectors in Kenya including at international level. He holds an
Undergraduate Degree in Economics from Kenyatta University and a

Master of Arts Degree in International Development Studies (Economics

of Development) from International Institute of Social Studies, The

I-Iague, a constituent college of Erasmus University Rotterdam, The

Netherlands. Ile is a beneficiary of the prestigious ]oint ]apan World
Bank Graduate Scholarship and the Africa Capacity Building
Iioundation programmes. He has further training including Strategic
I.eadership Management, Macroeconomics and Public Finance, Shategic
Management and leadership, Corporate Governance, Monitoring and
Evaluation, Frontiers in Developrnent Policy and Policies for Growth.
Name: Eng. Jimmy Kcmboi
Contract Period: 1/11/2012 - 31110/2023

Eng. Kemboi l'rolds a Master of Science degree in Development
studies from Moi University, Bachelor of Science Degree in Water
Engineering from Egerton University. He is a Registered Engineer
with the Engineers Board and a Corporate Member of the
Institution of Engineers of Kenya (IEK). He is a full member of the
Kenya Institute of Management (KIM). Eng. Kemboi has over 16

years working experience in diverse environments on water and
sanitation sector. He Joined the company in 2009 as the Sewerage
Manager and was appointed as the Head of Technical Services in
November 2012.

t,

Name: CPA, CS Wesley Kiprono
Conhact Period: AO7/2O12 - 30/06/2024
Mr. Kiprono holds a Masters of Business Administration (MBA-Financial
Management), Bachelor of Commerce Degree (BCOM-Finance) and Post

Graduate Diploma in Project Management. He is a Certified Public
Accountant of Kenya (CPA-K), Certified Public Secretary of Kenya (CP$
K), Certified Professional Mediator (Eckerd College, Mediation Training
Institute) and also has certifications in Strategic Leadership Development
Program & Senior Management Course (Kenya School of Goverrunent).
FIe is currently pursuing a PhD. course in Business Adminisbation

vlll
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(Financial Management) at the Jomo Kenyatta University of Science and
Technology and Certified Investment & lrinancial Analysis (CIFA) course
(Advanced Level).
Mr. Kiprono is a registered Member of the Institute of Certified Public
Accountants of Kenya (ICPAK), Certified Public Secretaries of Kenya
(ICPSK) and the Kenya Institute of Management (KIM). He has extensive
working experience in both the Private and Public sector in
Management Finance and Accounting and has also worked as a part
time lecturer in several private and public universities at under graduate
and postgraduate levels.

Name: Fredrick Kosgei
Contract period: 0L/0T202'1,-30/06/2024

Holder of Masters in Business Adrninistration (MBA) Finance Option
degree from Moi University, a Bachelor of Science Degree (Mathematics
& Chemistry) from The University of Nairobi, a MIS Diploma from
Institute of Managernent of Inforrnation Systems (UK), Senior
Management Course (KSG). Also, he is a Full member (FKIM) with
Kenya Institute of Management (KIM). I-Ie has over 17 years working
experience in flre financial sector with wide experience and trainir-rg ir-r

People rnanagernent, Marketing, Relatior-rship rnanagement, Credit and
Debt management, Customer experience, MSME, Micro credit and Data
analysis

(
I

+€.
Name: Zebby Kirui
Conkact period: 0U03/2022-28/OA2O25

Holder of a Masters Degree in Busir-ress Adrninistration (MBA) Strategic
Management Option and a Bachelors Degree in Ilusiness
Management(BBM) Finance and Banking Option both from Moi
University. Ms Kirui is a Full Member with Kenya Institute of
Management (KIM). She has over 12 years work experience in both
Private and Public Sector with a wealth of experience and Training in
Shategic Management, Parhrersl"rip Management and Resource

Mobilization.
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IV. CHAIRMAN'S STATEMENT

On behalf ol'the l]oard of Directors, it's my great pleasure to present to you the annual reports and

financial statements ol'Eldoret Water and Sanitation Company Lirnited for the year ended 30th June

2022. Sincc its inccption and operations in year 2000, the Company has continued to attain

remarkable achievements in provision of water and sewerage services within its area ofjurisdiction.

Operating Environmenl
1'he Cornpany operates in a regulated and stable business environment which complies with the

provisions of the constitution, applicable laws and regulations in ensuring commercial viability. The

Company understands its strategic role to the achievement of the Sustainable Development Goals

(SDG) in water and sanitation by the year2030 and to the Government of Kenya in attainment of the

big four (4) agendas.

Strategic Direction and S ustainability
ELDOWAS has excelled in its mandate to provide water and sanitation services. We have seen great

rnilestones and accomplishments on the plans laid out in the strategic plan which were, to create and

transflorm systems, structures and institutions based on the identified key areas; Capacity to meet

dcmand, Opcrational tilficicncy and Organizalional Developrnent. The Company irnplements its 5-

year strategic plan through its annual approved work plan.

Water demand outstrips its supply by a margin ol'approx. 13,000m3 per day and sewerage coverage

stands at about 35oh.To bridge the gaps above, the Company has put in place plans which includes;
. Augmentation of the Chebara Treated water pipeline.
. Extcnsion of sewer lincs under the last mile connectivity project.
. Design ol'the proposed Two Rivers Dam which is currently on going.
. Kipkaren Water Supply Project which is currently under construction.
. Sourcing of funds for irnplernentation of the Water and Sanitation Master plans Eldoret and

satellitc towns.

Corporate Governunce

ELDOWAS adheres to the highest standards of Corporate governance at all times in line with

Corporate Governance Guidelines developed by WASREB and supported by the Water Act,20l6 .

We continuously review our corporate governance structures in line with existing and emerging

regulatory requiremerrts. I3very year, we undertake board evaluation which has led to clarity of roles

and responsibilities, in-rproved teamwork, accountability, dccision-making, communication and

effi cient board operations.
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Future outlook
ELDOWAS reaffirms its Commitment to achieving the aspirations of the vision to bc a world class

water service provider in Kenya. Despite budgetary constraints and unforeseable risks, the Company

undertakes to do various activities as envisaged in the strategic plan and as stated below;

' Initiate Augmentation of Chebara Water Supply project which will increase water supply by

7,000m3/day.

' Complete the Kipkaren Water Supply Project which will increase watcr supply by

24,0O0m3lday.
. Project reduction of Non- Revenue Water to 33%o by June 2023
. Continue to automate processes in the company

' Extend and rehabilitate water and sewer network within thc service areas.

' Collaborate with development Partners with a view of irnproving water and Sewerage

sources and supply infrastructure.

Appreciation
Finally, I would like to extend my sincere gratitude to the County government of Uasin Cishu, all our

stakeholders and my fellow members of the board, employees and customers lor the ir unwavering

support and commitment geared towards the achievement of the goals of the Company.

@wr 'L?. Z. Lo?3
Signed

Mr. Andrcw Chclogoi
Chairman (Board of Dircctors)

Date:
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It is my plcasurc to present the Company's annual report and financial statement for the year ended

30th Junc 2022 which covers the activities performed during this period. The Company has

dcveloped a 5-year Strategic Plan (2022-2027) which was developed using the best strategic

Management approaghes of systems thinking, stakeholder consultations and staff engagements. l'he

document is therefore a result of a detailed review of our past performance, a thorough scan of the

Company's internal and external environment, a forecast of the future and the understanding of the

context in which we are operating in.

It is out of this dctailed process that the Company has been transformed to "A Kenya's Most

Customer-Ccntric Conrpany" to ensure our next phase focus on enhancing relationships with our

customers both internal and external.

Our strategy is firrnly on course and we have been able to establish a strong footing in the provision

o[ Water and Seweragc services. The Company's performance in the year under review was

underpinned by a continued focus on operational efficiency, adoption of new technologies, sound

corporate governance and a strong Control framework.

A) ACHIEVEMENTS
During the 202112022 financial year the Company made several achievements. The following
achievements were realized during the year;

i) 'fhe Company was ranked position ten (10) overall amongst all Water Service Providers in

Kenya (WASREB Impact Report No. l0).
ii) For thc sixth year running, the Company continued to adopt performance contracting framework

in its operations. Perl'ormancc targets arc derived l'rom the strategic plan, which is linked to the

budget as well as departrnental work plans. Performance management framework has seen

transl'ormation in the day{o-day operations.

iii) In the year under review, the Cornpany maintained a positive cash flow. It realised an operating

revenlre of Kshs. 836,513,411.

iv) The Company has continued to embrace automation of its processes. Some of these include

adoption ol Internet ol''fhings (loTs) based on Narrowband Technology from Safaricom for
Smart Metering Infrastructure (AMI), Geographical Information System (GIS) mapping of water

pipelines and consumer meters, rolling out ELDOWAS App through the play store for
consumers and instant billing whose outcome reduced the turnaround time and improved

efficiency. The Company is also implementing Smart Metering Infrastructure for District Meter
Arca (DMA) as a strategy to manage Non-Revenue Water.

v) In the ycar under review, the Company continued to comply with the ISO 9001:2015

requirements on Quality Management system and ISO/IEC 17025:2017 on Lab accreditation

having being recertified on both standards. This continued to boost the profile of the company to

ol'fer quality products and services both locally.and internationally.
xll
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B) CHALLENGES
The Company operated in an environment with challenges and other emerging issues. ln the financial
year under review, there were key challenges as highlighted below;

i) Water shortage of about 13,000rn3/day in Eldoret town and its environs due to high demand

as result of ever-increasing population groMh and developments.

ii) Inadequate funding to improve and rehabilitate old infrastructure in an effort to reduce the

high Non-Revenue Water currently at 39%o and initiate new expansion development

programmes.

iii) The outstanding debts stands at Kshs. 597,404,809 (water & clcansing) l'or thc rcporting

period compared to Kshs. 634,377,322 in the last financial year.

iv) Rampant illegal connections for both water and waste water

THE GENERAL OUTLOOK
Since the Covid-I9 virus outbreak, both global and local impacts of the coronavirus disease

continued to be felt. It might continue to significantly affect the provision of potable and waste water

services. The outbreak - brought negative impact- on businesses and panic among the population

creating uncertainty about the future. There is also a growing l'ocus on sanitation by the County

Covernment on potable water for both rural and underserved communities. Despite budgetary

constraints, thc Company undertakes to implement programmes as envisaged in its strategic plan. For

the Company to deliver its rnandate, highlighted below are some activities to be rolled out and

implemented;

(a) Develop, expand, improve water distribution and supply infrastructurc within the mandated

area of coverage.

(b) Extend and rehabilitate the sewer network within the service areas.

(c) Project reduction of Non- Revenue Water to 35o/o by June 2023.
(d) Continue to automate Company processes.

(e) Continue to implement the approved cost- recovery tariff for both Water and Sewer services.

(f) Collaborate with development Partners in regard to improving water sources and supply

infrastructure.

xilt
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D) CONCLUSION
On behalf ol'the Management and staff ol' ELDOWAS, I exterrd our sincere appreciation to our

lJoard, Shareholder, Customers, Itegulators and other stakeholders. We Count on your continued

support and comrnitment as we steer ELDOWAS to greater heights to improve on our products and

services. The milestones outlined above would not have been possible without your support and

understanding.

'l-hank you,

God bless us all, Cod bless ELDOWAS

Signcd

Mr. Petcr Kibct Arap lliwott
Managing Dircctor

xtv
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VI. REVIEW OF PERFOMANCE'S FOR FY 2O2II2O22
Eldowas has three (3) strategic pillars and objectives within its Strategic Plan 2017- 2022. These
strategic pillars are as follows:

Pillar l: Capacity to meet demand
Pillar 2: Operational efficiency
Pillar 3 : Organizational Developrnent

Eldowas develops its annual work plans based on the above three (3) pillars. Assessment of the
Board's performance against its annual work plan is done on a quafterly basis. The Company
aclrieved its performance targets set for the Financial Year 202112022 period for its three (3) strategic
pillars, as indicated in the diagram below:

Strategic Pillar Objcctive Key
Performanc
e Indicators

Activitics Achievements

Additional
Volumc of
Water to
increase the
hours of
Supply

Development of
additional Water
Sources

- The Company rnaintained
production capacity of approxirnatcly
42,37 6n3 / day following the

comrnissioning o f Kapsoya/Ellegrini
Water Project
- 2l hours ofsupply per day
-Kipkarren Water Project is on going
-Design of the proposcd '[wo Rivers
Dam is on going

New
distribution
network

Extension of
distribution networks

Laid 18.2 kms of new pipclines

Adequate Water
Supply

Replacement
of old
pipelines

Identification and

replacement of
aged/dilapidated
pipelines

Replaccd 7.39 kms of aged pipelines

with HDPE pipes

New Sewer
lines

Extension of sewer
networks - 5 kms/yr

Extended 4.4 kms ol'new sewer
network

Adequate
Sewerage
Services

New Sewer
connection

500 new connections
per year

653 new sewer connections made

Environrnental
Management and

Conservation

No. of
catchmcnt
areas
protected

No. of trees
planted

Catchment protection
and managemcnt
activitics

1'ree planting exercises

-Sponsored conservation runs at

Moibcn, Kaptagat and Naiberi.

-The Conrpany Planted 225,878 tree
seed lings
-Maintained tree nurseries at
Kipkcnyo and Chebara that produced

a total of 27 0,000 seedlings.

Pilla r I :
Capacity to
mect dcmand

Funding Funds fi'om
External
Sources

-Development of
funding proposals
-Resource mobilization

The Cornpany receivcd Kshs.

194,741,880 ftom the following
institutions;
-Received Ksh. 49,5 19,226 from the
County Governrnent of Uasin Gishu

xv
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-Received 111,491 ,646 from Water
Sector Trust Fund (WSTF) under
Conditional Liquidity Support Grant
(cLSG)
-Received Kshs. 1,516,275 from
Water Sector Trust Fund (WSTF)
under Up-scaling Basic Sanitation for
Urban Poor (UBSUP) project.
-Received Ksh. 20,190,646 from the
I(RA as VAT refunds.
-Received Kshs. 12,024,542 from
Water Sector Trust Fund (WSTF)
and JICA as in kind support for water
chemicals.

oh of
reduct ion

-Develop and irnplement
NRW reduction
Strategies

I{educc NRW NRW rcduced from 42oh at the
beginning ofthe year to an average of
39%o as at the end of the year (30t1'

June 2022).
Automation of
operations

Automation
ofkey
company
processes

EI{P
Treatment plants

Metering
Custorner side

-ERP in place
-Chlorine dozing has been automated
-Successful implementation of proof
of conccpt for smart metering
infrastructure.
-Deployed customer service android
App.
- Fleet Management system.

-Deployment of Smart Metering
Infrastructure for District Meter Area
underway
-Refreshed Cornpany website

Financial
Managerncnt

Personnel
costs as a %o

of O&M

Debt
Reduction

%o Increase
of revenue
and

collections

-Management of the
wage bill to below 307o

-Debt collection

-Tariff review
-Recruitment of new
customers
-lmproved hours of
supply

-lmproved from 43%o to 39Yo

-Collected Ksh. 55,733,948 million
from the old debt.
-Continued to implement the
approved tariff
- 2,380 new water and 653 sewer
connections .

-Maintained at 2l hours/day

-Level of
Customer
Satisfaction

-To carry customer
Satisfaction survey

- The Customer Satisfaction survey
202012021 was carried out and the
customer satisfaction index was
78.9%o kom previous 70.4Yo.

oh of
custon'ler
complaints
resolved.

-Resolve all customcr
cornplaints as per the
customer service charter

-Achieved 98%o resolution of
customer cornplaints.

l'illa r
Opcrational
cfficicncy

2

Service
excellencc

Employec
Satisfaction

-l mplernentation of the
recommendations of thc
20l8l19 employee

-Continues to implement the matrix
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satisfaction report
Optirnization of
existing plant and
infrastructure

95%o plant
utilization

-Schedu led maintenarrce
programmes
-Calibration of
equipment
-Capacity building

-980lo cornpliance to schedulcd
maintenance prograrnmc

-All equiprnent were calibrated

-Staff trainings effected

-Achieved 84.7%o utilization of the

plants due to aging infi'astructure and

prolonged dry spell in the year.

Pillar 3:
Organizational
Dcvclopmcnt

Irnprove
productivity

l00o/o of
staffto be

trained

Undertaking annual
capacity building as per
training needs and job
enrichment

-'lraining needs assessment (TNA) in
place.
-Achieved 50% olthe planned staff
trainings as per TNA.The COVID-19
pandemic restrictions aflccted the
planned trainings.

Annual
performance
contracts
and

appraisals

-Develop Annual
Perlorrnance Contracts
and appraisals
-Cascading the
Perforrnance Contracts
-Review of Performance
Contracts and appraisals

-Signed annual individual
performance contracts and appraisals
-Cascaded the perlornrance Contracts
- Underlook annual perlormance
reviews
- Continuous monitoring and

reporting of the Company
performance

Achieve total
statutory and
legal
requirements
compliance

100%o of
cornpliance

Adherance to all
Statutory,Regulatory
And Industry
Requirements

-Submitted the rclevant annual

accounts by 30tl' September 2021.
-Complied with statutory
requirements and other obligations
such as PAYE, NHIF, Pension, I lelb,
Sacco dues, StaffLoans and NSSF,
OSIIA, Labour l-aws,
Submittcd I{eports to NEMA,
WASREB.

I nstitutionalizc
corporate
Governance
across the
organization

I 00% of
compliance

Comply with chapter 6

of the constitution of
kenya 20 I 0

requirements on
Leadership and Integrity
Capacity Buildine

-Conflict of Interest register in place.

-All Board rnembers and management
traincd on Corporate Governance.
-Recruitment of Board Members and

staff requires compliancc with
Chapter 6.
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VII. COIIPORATE GOVERNANCE STATEMENT

ELDOWAS Board is comrnitted to the values and principles of good corporate governance. Good

corporatc govcrnance requires tl-rat the Board of Directors rnust govern the Corporation with integrity

and enterprisc in a manncr which entrenches and enhances the mandate. This embraces the

Company's interaction and communication with customers and other stakeholders including County

Gove rnment lJasin Gishu. The Board has delegated authority for conduct of day to day operations to

the Managing Director. 'l-hc Board nonetheless retains oversight responsibility for establishing and

rnaintaining thc controI of financial, operational and compliance issues. The Directors and

Managcmerrt ol' III-DOWAS rcgard corporate governance as vital to the slrccesses of the Company

and are unreservedly comrnitted to ensuringthat good corporate governance is practiced.

Composition of thc Board
'lhc current board consists of 8 directors representing professional bodies, resident communities,

Chamber of Commerce, Kenya Association of Manufacturers and Representative from the County

Government of Uasin Gishu. l'heir nominations are ratified during the Annual General meeting

(AGM) for a three-year term renewable once. The Chairrnan of the Board is appointed during the

I.rrst Board meeting after the AGM. New members joining the board are inducted on company's

operations and also trained adequately to enable them execute their mandate effectively.

Iloard Divcrsity
'fhe Board is constituted by rnembers who have a good rnix of skills, experience and competencies in

various fields sr-rch as ICT, Irinance, I-luman Resource, Business, and Engineering. The Company's

mandatc is to provide Watcr and Sewerage Services and therefore the members are required to
acquaint themselvcs with the technical knowledge. The Company has three (3) fernale board

members or"rt of cight (8) and therel'ore meets the constitutional threshold of being gender balance.

Ilolcs and llcsponsibilities of Dircctors
l-he rolcs and rcspor-rsibilitics olmembers are outlined in the Company's Board Charter

Iloard composition and Committees
The l'ollowing table represents the Board Cornposition and its Committees. There are three

committees of the Board and each is appointed in two committees. The table below shows the chairs

and membcrs of each committee of the Board;
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* Represents the Chairman of the Board/ Committee

Board attendancc

Best practice requires that every Board member attends a minimum of 75%o of all Board meetings.

The full Board of Directors meets at least four times a yeff as per the guidelines of WASREII and the

Board Charter. Special Board meetings are held to deliberate on emerging issues. 'fhe decisions o[
the Board are collective. Below is the extract from the attendance register for Full Board meetings

held in the pe riod from I't July 2021 to 30th June 2022

represents Special Board meetings, AGM represents Annual General Meeting and OGM Extra

Ordinary General Meeting

There were other adhoc meetings that the Board had which included trainings, visit treatment plants

and other operational areas of company in a bid to get themselves acquinted in all operations. 'fhe

Board has set up the following committees that meet under well-defined terms of reference or

Charters. This is intended to facilitate efficient decision rnaking of the Board in discharging its duties

and responsibilities. Below is a summary of the general functions and members' atte ndance of each

of the committee of the Board:

i) Financc & Administration Committce
This comrnittee deals with strategic, financial, commercial, human Resource, procurement and

administrative related issues.

S/No. Membcr Full Board &Finance

Administration
RiskAudit &

Management

Planning Opcrations

& Technical

I Andrew Chelogoi {x
Peter Chesos J

J Simion Kemei ./ ./ ./

4 Maharnoud Kiplagat

5 Dr. Victoria Kutto ./ {* ./

6 Jane Tanui 'ttx

7 Erastus Kahonge "/x

8 Zipporah Cheruiyot
^/

./

No Membcrs 27/8/2t 20/9/21 2lt9/21 4n0/2t l9/tl /21 7n2t2t 2l/2t22 t6t5t22 23t5n2 A| "1,

I Andrew Chelogoi ./S ./S ./nocna./ecv ./S

2 Peter Chesos ./S r/ecu ./S ./S ./Eocru 75

J Sirnion Kernei ./S r/acu ./S ./S ./pocv r00

4 Maharnoud Kiplagat ./S ./eciv ./S ./S r/Eocwt 100

5 Jane Tanui
^/S

{ncu ./S JS ./nocrr,t 100

6 Erastus Kahonge ./S ./ecHa ./S 50./S

7 Dr. Victoria Kutto ./eocv 100./S ./a,cv ./S ./S

8 Zipporah Cheruiyot ./pocrra 1001S ./acvt ./S ./S

Membcr tzl08lzt 16t09/21 l0/lltzl llt02/22 09/05122 7o ofAttcndancc

Jane Tanui ./* r/S* {* 100

Peter Chesos {s 100

xtx

2

r00



100./sMahamor"rd Kiplagat
100isZipporah Cheruiyot
50Erastus Kahonge ./S

50Sirnion Kcnrci
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Dircctor Simion Kernei atlendcd thc cornmittcc meeting on a spccial invite

ii) I'lanning, Opcrations & Technical Committec
'l'his cornmittec oversees planning, operations in the technical related areas. Issues related to

technology advancements are also discussed.

Mcmbcr 08t612021 05ltll202t 07t02/2022 05t0512022 7o of Attendancc

Sirnion Kemei r00

Dr. Victoria Kutto 100

Erastus Kahonge {*, r/r' 50

Zipporah Cheruiyot {* !* 100

Jane l'anui 100

There was a change on the chairperson of thc committee because one director retired on 7 th

December 2021

iii) Audit & Risk Managcment Committce
J'hc Cornmittee deals with audit, compliance and risk management related issues

Mcmbcr t7l8t202t l2llil202l 13t02t2022 1y512022 7o ofAttendance

Dr. Victoria Kutto {*, {* r00

Mahamoud Kiplagat 100

Sirniou Kemei 100

Peter Chcsos 100

Zipporah Cherr"riyot 25

Direclor Zipporah Cheruiyot attended the committee meeting on a special invite

I'crms of lloard Mcmbers
'lcrms of thc Board are outlined in the Company's Memorandum and Articles of Association.
Appointed board mcrnbers servc for a term of not rnore than three (3) years renewable once for a

lurthcrterm olthrec ycars. In doing so, the appointment is staggered to ensure succession planning.

Compliancc to laws and othcr legal requircments
As a Public organization, decisions are guided by the core tenets prescribed by the constitution of
Kenya, the Public Officers Ethics Act, Code of Conduct and the Mwongozo code of Governance. The
Code of Condr"rct was signed by Board members. Accordingly, the Board and its committees
regularly cvaluate the latest national and international standards with the aim of incorporating them
in the business processes of Company so as to consistently deliver on its mandate and be in
cornpliant with the law.
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Board Remuneration
The remuneration payable allowances to the members of the Board are determined by the

Shareholders during the Annual General Meeting.

Conflict of interest and declaration of interest
The Board have a statutory duty to avoid situations in which they have or may have interests that

conflict with those of the Company. All transactions with all parties, directors or their related parties

are carried out at arm's lengtl-r. Board membcrs are obligated to disclose to thc Board any real or
potential conflict of interest, which may come to thcir attention whether direct or indirect. They sign

conflict of interest register beforc the start of a Board meeting.

Board Charter
ELDOWAS has a Board Charter. It outlines powers and responsibilities of the Board and its
rnembers, appointment, remuneration, terms of the Board members, conduct of meetings, Committce
'terms of reference, conflict of interest among others. 'l'he charter is premised on tlre Mwongozo
Code and best Corporate Governance Practices.

Board Induction and Training
The Board of Directors are given appropriate information so thattheycan maintain fulland effective
control over strategic, financial, operational and compliance issues. During the year Board members

were inducted through all operations of the company, visiting the sites/ location of offices and were

also trained for three (3) days on Finance for Non-Finance.

Board and Member I'crformance
Eldowas acknowledgcs to grow, there is need for, clarity of roles and responsibilities, teamwork,
accountability, decision-making, communication and cfficient board opcrations. J'his is done through

annual Board Evaluation.
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VIII. MANAGEMENT DISCUSSION AND ANALYSN
SECTION A: Company Outlook

As we reflcct and embrace the changcs witnessed in the water sector as per the 2010 Constitution and

sincc the l'ormation ol'ELDOWAS, there are a number of achievements the cornpany has made and

wc are more optimistic about the I'uture. The positive performance witnessed so far is proof of the

notcworthy progress the company has rnade. The Board of Directors has been instrumental towards

thc realisation of key company objectives.

i) ACHIEVEMENTS
Financial Performance
'l'hc company rcalised an operating revenue of Kshs 836,513,41I from both billing and non-billing

revenLre sources. The cornpany posted a surplus of Kshs 18,480,954 with a cash flow position of
Kslrs. 229,523,323. Thc collection el'ficiency stood at ll2%o.

Reg ulato ry pe rformance
'fhe company fr.rlly complicd with the existing rcgulatory and statutory requirements hence no

sanctions and pcnaltics against the company.

I nfrnstr uct ur aI D eve Io p me nt
In the year under review the company achieved the following milestones:

a) Extended 14.9 KMS of new water pipeline within the service area.

b) Ilxtended 8.1 KMS of sewer line within the service area.

c) Provided water and sewerage services without major interruptions.

d) Mapped approximately 95%o of all customer connection points on GIS for ease of
identification and management of all customers for continuous update of customer database.

e) Usc ol'I-IDPE pipes for all new connections and replacements

ICT Environment
'l'he company irnplernented and using the following software solutions in an effort to automate its

internal processcs;

a) Majics CMIS softwarc for billing and customer relationship managerncnt.

b) Sagc Pastel soltware for accounting and financial reporting.

c) Sage 300 software l'or l-luman Resource and Payroll processing

d) Idea soltware used for data analytics by internal audit

e) Izar portal plus software used in smart metering at Kipkorgot

0 Chlorine dosing at the company's water treatment plant

g) CCTV system lor security surveillance of company premises and property.

h) Biometric identification and logging system for managing daily staff attendance.

i) Irleet Managcment system for transport operations.
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Capital Expenditure
In the Financial 2021/22, the company incurred capital expenditure of Ksh. 153,583,630 compared to

Ksh. 2l 5,880,492 in the financial year 2020121 comprising of the following:
a) Buildings, water and sewer works Kshs.84,548,938

b) Computer, Copiers Kshs.4,426,720

c) Meters, Equipment and Tools Kshs.5l,l 19,368

d) Motor Vehicle Kshs.8,l 85,000

e) Work in progress - Kshs.8,518,229

Capital projects were financed through internally generated funds, support frorn County Government

of Uasin Gishu and from other well-wishers received in the financial year 202112022

Deve lop me nt Exp e nd it ure
The construction of Kipkaren Water Supply through funding from the African Development Bank is

ongoing. Design for Two-Rivers dam having being commenced.

i) CHALLENGES
The key challenges include the following:
lMatur demand
Water demand continues to outstrip supply hence necessitating the need for continuation ol'the water

rationing programme. There is a shortage of approx.l3,000m3/day in Eldoret town and its environs.

This situation is further aggravated by increased infrastructural developments including construction

and rehabilitation of roads, laying of fibre optic cables, and rehabilitation of storm water drains

among others. These activities have caused widespread damages of water and sewerage

infrastructure, thus resulting in huge losses to the company.

Debtors

The net outstanding debts stands at Kshs 597,404,809 (water & cleansing) for the reporting period

compared to Kshs 634,377,322 in the last financial year. A significant proportion ol these

outstanding debts relate to the standing charges. The cornpany has a robust programme to lollow up

on the debts and has categorized the debtors flor ease of follow up. Various other strategies have been

developed including the enhancement of collection efforts, exploring more innovative approaches,

bringing debt collectors on board among others. Provision for doubtful debts is Kshs. 60 million and

the company has initiated the process ol'writing off bad debts.

Non- Revenue ll/aler
In the period under review, NRW stood at an average of 39%o and thc company has put a lot of
emphasis on it with a view of achieving the benchmark target of 25%r. With the established NRW

unit, enhanced budget allocation, leak detectors purchased, disciplinary action taken on errant

employees, constant raids and arrests, asset management programmes, training, inspection and

surveillance of all our existing distribution lines. We have also undertaken a pilot programme on
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smart metcring and installation of HDPE pipes in Kipkorgot, Annex and Elgon View zones. The

company will also continue to invest on any emerging technologies and materials in an effort to
allcviatc lhc el'fects ol'NI{W. We belief that reduction of NRW will lead the company to positivcly

influcncc quality ol serviccs, incrcase in revenuc collection, service coverage and essentially long-

tcrm comnlcrcial viabi lity.

Project financing
lnadequate funding to improvc and rchabilitate old inl'rastructure and initiate new expansion

dcvclopment projects.

SECTION Il: Obligations
'lhc company was able attend to all its financial requirements and obligations in meeting its
stakeholders' expcctations despite budgetary constraints. The company continued to achieve key
pcrformance indicators as stipulatcd by tlie license issued by the regulator.

SECTION C: Operations
The greatest desire of ELDOWAS is the improvement of access to water and sewerage services to the
rcsidcnts of Illdoret town and its environs. Currently, water demand continued to outstrip supply
hence necessitating the continuation of rationing programme. The company in its effort to meet the
mandate has put in place plans with a view of increasing the water supply. On the basis of work done
so far, thcre has been a significant inrprovement in the provision of Water and Sewerage services that
have secn hours ol'water supply improvc to 2l hours per day. For the company continue building on
thcsc gains, thcre is nced now, lor a comprehensive investment plan indicating the investment
necessary to achievc the progressive rcalization of the right to water and sanitation for Eldoret
resiclents. tifl'orts to increase access have to be reinl'orced by translating investments into value for
money.

SECTION D: Risk Managemcnt
The organization's overall risk management programme focuses on unpredictability of changes in the
operating environment and seeks to minimize the potential of adverse effects of such risks on its
perlormance by setting acceptable level of risk. The company has a risk Management policy in place

and has undertaken risk assessment.'fhe major types of risks faced by the organization are:

i) Market risk
ii) Crcdit risk
iii) I-iquidity risk
iv) Operational risk

SECTION E: Loans
llldorct Municipal Council (EMC) had borrowed Kshs 1,058 billion from KFW to finance
construction of Chebara darn. l'his loan was not repaid by EMC and when the company was
incorporated, asscts and liabilities related to the departrnent of water and sewerage were transferred.
'l'he cornpany reqllested National 'lreasury to restructure and reschedule the outstanding loan. 1'he

request was approved on June 2020 out ol' which the outstanding loan was reviewed to Kshs.
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372,496,364.40 alongside the repayment schedule. The outstanding loan amount is Ksh. 280,000,000.

The company has the following other outstanding loans: Expansion ol'Chebara Treatment plant-

Ksh.285,733,550, Lessos water supply- Ksh 192,634,510 and Ellegirini/Kapsoya watcr supply- Ksh.

550,000,000.

SECTION F: Assurance
For the period under review there is no major financial irnprobity. The Board of Directors as

constituted is providing the oversight role effectively.
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IX. ENVIITOMENTAL /SUSTAINAI}ILITY REI'OITTING

I.rldoret Water and Sanitation Cornpany l-irnited (ELDOWAS) exists to transform and enhance

cluality o1'life. Our strategy statements requires that we will achieve 100% water services access of
safc, affordable and potable water and waste water scrvices for domestic, commercial, and all other
categories of consumers within Eldoret Murnicipality and its immediate environs in Uasin Gishu
Cor.rnty. 'l'he strategic plan guides us to deliver our strategy which is founded on three (3) pillars;
capacity to mcet demand, operational efficiency and organizational development. Below is a brief
highlights oIour achicvenrents in cach pillar.

Sustainability Stratcgy and I'rofilc

'l'he cornpany continues to dedicate part of its surpluses to Corporate Social Ilesponsibility activities

airncd at enhancing the livelihoods of those in needs. ELDOWAS has strategically implemented CSR

which has enhanced the company's image thereby creating great public goodwill from the

communitics. Our focus is on sustainable ernployment opportunities which promote self-sr"rfficiency.

With partners, we idcntify programmes to promote a better standard of living, create a more stable

opcrating environmcnt and improve relationships. We currently have over 50 water kiosks that are

operated by local community based organizations that are conduits for job and wealth creation. The

company has been in the forefront initiating pro-poor projects airned at the provision of water and

disposal of waste walcr in informal settlernents. The company's first callto social responsibility is to

invest in thc internal customers and external customers in enhancing relationships so as to ensure that

vision and the mission ol'the company is achieved.

Employcc Wclfarc
'['hc cornpany has creatcd a conducive working cnvironmcnt for all members of staff. These ranges

l'rom having in place l-luman Resource policy and manual, health and safety policy and committee,

trainings irr line with the 'l'raining Needs Assessments, a comprehensive medical cover, Collective

Bargaining agrccment among others. Fliring of employees follows the due process. The company has

has not gonc through stafl'unrest and has a ncgotiated Collective Bargaining Agreement (CBA) in
placc. The company makes rcflerencc to thc llmployment Act, 2007 in all aspects of staflf including

disciplinary procedures.

Environmcntal Performance
'l'he Cornpany strivcs to conduct its business in a way that minimizes environmental impact as well
as promoting positive interaction with the community in accordance with sound ethical standards.

Areas of locus included environmental conservation, Flealth, support to sporting activities, education

and social welfare . ELDOWAS strives towards creating a healthy environment for its staff and

cLrstomcrs by continually encouraging planting of trees in its sitcs. Environmental Social and Health

hnpact Assessment (IISLIIA) is done on all major capital projects to identify potentially significant
projcct-related irnpacts is always undertaken. 'l-hese includc impacts to surrounding communities,
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natural resources, biodiversity, air quality, land use, waste management, noise and public health. l'he

company spent Kshs.11,025,364 to support water sources conservation including planting 229,378

tree seedlings.

Community Engagement

The company encourages public participation through various forums including water clinic days,

online forums and Barazas. This provides an avenue that partnership and collaborations are nurtured.

The company usually receives a number of CSR activities which are discussed and ratified in the

Board meetings. Key among the requests are support to sporting actvities, purchases ol'water tanks,

construction of classrooms, among others. The support the company has given towards CSR

activitities and requests totals Kshs 28,766,570.

Market Place Practices

Product stewardship is an integral part of ELDOWAS policy to protect people and the environment.

It involves identifying, assessing and managing potential environmental, health, safety and integrity

risks from harvesting/importing of water, treatment and distribution to customers; harvesting

treatment and disposal of waste water. The company engages in responsible advertisement and

competition. The company source for its materials competively after following the due procurement

process. When goods and services are delivered and received by the company, suppliers are paid in

line with the credit policy.
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X. ITEI'ORI'OF TIIE DIIIECTOITS
'l'lic Dircctors submit their report togcther with the audited financial statements for the year ended

Junc 30, 2022 which show thc statc of ELDOWAS al'l'airs

Principal Activity
'fhe principal activity o[ the ELDOWAS is to provide Water and Sanitation Services within Eldoret

Municipality and its irnmediate environs in Uasin Gishu County.

llesults
-l'he results lor the year ended June 30, 2022 are shown on page I .

Dividends
l'hcrc shall be no dividends declared as per corrpany's Articles of Association where it states that all

profits shall bc ploughed back to the company for provision of Water and Sewerage services.

I)ircctors
'l'he mernbers o[the Board of Dircctors who served during the year are shown on page vii-viii

Indcpcndcnt Auditors
l'hc Auditor-General is responsible for the statutory audit of the company's books of account in

accordancc with Article 229 Sections 32 of the Public Finance Management (PFM) Act, 2012 or

scctior.r l4 and 39 (i) of thc Public Audit Act,20l5, and which empowers the Auditor-Ceneral to

appoint anothcr independent auditor to carry out the audit on his behalf.
'l'heAuditorGcneral carricdouttheauditof ELDOWASfortheyear/periodended June30,2022.

BY ORDEIT OF THE I}OAITD,

Signcd

Mr. Petcr Kibet Arap Iliwott
Managing Dircctor
**,'"'''-CJ'- 3- Z-- 1=b
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XI. STATEMENT OF' DIRECTORS' I{ESI'ONSIBILITIES
Section 8l of the Public Finance Management Act, 2012 and the Companies Act Cap 486 of Kenyan

Law requires the Directors to prepare financial statements in respect of cornpany which give a true

and fair view of the state of al'fairs ol'cornpany at the end ol'thc finarrcial yearlpcriod and the

operating results oI company for that yearlperiod. The Directors are also required to ensure that

colnpany keeps proper accounting records which disclose with reasonable accuracy the financial

position of company. The Directors are also responsible for safegurarding the assets of company.

The Directors are responsible for the preparation and presentation of ELDOWAS's financial statements,

which give a true and fair view of the state of affairs of ELDOWAS for and as at the end of the finarrcial
year ended on June 30, 2022. This responsibility includes i) Maintaining adecluate financial

management arrangements and ensuring that these continue to be effective throughout thc reporting
period; ii) Maintaining proper accounting records, which disclose with reasonable accuracy at any

time the financial position of the entity; iii) Designing, implementing and maintaining internal

controls relevant to the preparation and fair presentation of the financial statenlents, and ensuring

that they are free from material misstaterrents, whether due to error or fraud; iv) Sal'eguarding the

assets of ELDOWAS; v) Selecting and applying appropriate accounting policies; and vi) Making
accounting estimates that are reasonable in the circumstances.

The Directors accept responsibility for ELDOWAS's financial statements, which have been prepared

using appropriate accounting policies supported by reasonable and prudent jr-rdgerlcnts and estimates, in

conformity witlr International Financial Reporting Standards (IFRS), and in the manner required by the

PFM Act and the Cornpany Act Cap 486. The Directors are of the opinion that IILDOWAS's financial

statements give a true and fair view of the state of ELDOWAS's transactions during the financial year

ended June 30, 2022, and of the ELDOWAS's financial position as at that date. The Directors lufther

confirm the completeness of the accounting records maintained for ELDOWAS, which l-rave been relied

upon in the preparation of the ELDOWAS's financial statements as well as the adequacy of the systems

of internal financial control.

Nothing has come to the attention of the Directors to indicate that ELDOWAS will not remain a going

concern for the next twelve months from the date of this statement.

Approval of thc financial statcmcnts
ELDOWAS's financial statements were approved by the Board on29tt' August 2022 and signed on its
behalfby:

Signed

Mr
kt gg7-\.

Chelogoi

Signed

Mr. Pcter Kibct Arap lliwott
Managing tr)ircctor
Datc 1. .

Chairman (Board of Dircctors)
Date ?1.4 L"l) u
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REPUBLIC OF KENYA

OFFICE OF THE AUDITOR-GENERAL

E nhanc i ng Ac c o unta b i I i lY

Anniversary
Monrov Street

P.O. Box

RS

REPORT OF THE AUDITOR-GENERAL ON ELDORET WATER AND SANITATIO
COMPANY LIMITED FOR THE YEAR ENDED 30 JUNE 2022

PREAMBLE

I draw your attention to the contents of my report which is in three parts:

A. Report on the Financial Statements that considers whether the financial statem
are fairly presented in accordance with the applicable financial reporting fram
accounting standards and the relevant laws and regulations that have a direct
on the financial statements.

B. Report on Lawfulness and Effectiveness in use of Public Resources which cons
compliance with applicable laws, regulations, policies, gazette notices, circula
guidelines and manuals and whether public resources are applied in a prud
efficient, economic, transparent and accountable manner to ensure Govern
achieves value for money and that such funds are applied for the intended purpose

C. Report on Effectiveness of lnternal Controls, Risk Management and Governan
which considers how the entity has instituted checks and balances to guide i

operations. This responds to the effectiveness of the governance structure, the
management environment and the internal controls, developed and implemented
those charged with governance for orderly, efficient and effective operations of
entity.

An unmodified opinion does not necessarily mean that an entity has complied with
relevant laws and regulations and that its internal controls, risk management
governance systems are properly designed and were working effectively in the financ
year under review.

The three parts of the report are aimed at addressing the statutory roles
responsibilities of the Auditor-General as provided by Article 229 of the Constitution,
Public Finance [t/anagement Act, 2012 and the Public Audit AcL,2015. The three parts
the report, when read together constitute the report of the Auditor-General.

REPORT ON THE FINANCIAL STATEMENTS

Qualified Opinion

I have audited the accompanying financial statements of Eldoret Water and San
Company Limited set out on pages 1 to 44, which comprise of the statement of
position as at 30 June, 2022, and the statement of profit or loss and other comprehen
income, statement of changes in equity, statement of cash flows and statement of
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I
comparison of budget and actual amounts for the year then ended, and a summary of
significant accounting policies and other explanatory information in accordance with the
provisions of Article 229 of the Constitution of Kenya and Section 35 of the Public Audit
Act,2015. lhave obtained all the information and explanationswhich, tothe bestof my
knowledge and belief, were necessary for the purpose of the audit.

!n my opinion, except for the effect of the matters described in the Basis for Qualified
Opinion section of my report, the financial statements present fairly, in all material
respects, the financial position of Eldoret Water and Sanitation Company Limited as at
30 June, 2022, and its financial performance and its cash flows for the year then ended,
in accordance with lnternational Financial Reporting Standards and comply with the
Companies Act, 2015, the Water Act, 2016 and the Public Finance Management Act,
2012.

Basis for Qualified Opinion

1.0 Trade and Other Receivable

1.1 Long Outstanding Trade Receivables

The statement of financial position reflects trade and other receivables balance of
Kshs.596,060,717 which includes trade receivables amount of Kshs.510,394,830 and
cleansing amount of Kshs.87,009,979 as disclosed in Note 21to the financial statements.
However, review of the debtors' aging analysis revealed that a total of Kshs.529,379,701
has been outstanding for over six (6) months, and no clear recovery measures are in
place.

1.2 Outstanding Debts by Terminated Accounts

lncluded in Kshs.596,060,717 is Kshs.12,766,397 owed by customers whose accounts
had been terminated.

ln the circumstances, the accuracy, completeness and recoverability of the trade
receivable balance of Kshs.596,060,717 as at 30 June, 2022 could not be confirmed.

2.0 Doubtful Recovery of VAT Refunds

The statement of financial position reflects trade and other receivables balance of
Kshs.596,060,717 which includes VAT refunds amount of Kshs.48,584,233 as disclosed
in Note 21 to the financial statements. Examination of documents provided for audit
revealed the applications for VAT refunds were made between April, 201 1 and June, 2018
to Kenya Revenue Authority. However, as at the time of audit, no refund had been
received by the Company in respect of these applications.

ln the circumstances, the recoverability of the VAT refunds balance of Kshs.48,584,233
as at 30 June, 2022 could not be confirmed.

3.0 Outstanding Temporary lmprests

The statement of financial position reflects trade and other receivables balance of
Kshs.596,060,717 which includes debtors general amount of Kshs.2,654,480. Scrutiny of
the records provided to support the balance revealed outstanding temporary imprests of
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Kshs.1,491,327 which were long overdue. No evidence of action taken by Manage
to recover the imprests was provided.

ln the circumstance, the accuracy, completeness and recoverability of the lo
outstanding imprest balance of Kshs.1,491,327 as at 30 June, 2022 could not
confirmed.

4.0 Estimated Water Supply Bills

The statement of profit or loss and other comprehensive income reflect operating reven
totalling Kshs.836,513,411 which included water sales of Kshs.589,621,022 as disc
in Note 6 to the financial statements. However, analysis of the ledger provided for aud t
review revealed that, the Company issued estimated water bills totalling
Kshs.43,123,657 which is approximately 7.3% of the total bills. However, estimation
water bills is not included in the company's financial regulations and procedure man
as a method of recognizing revenue.
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Under the circumstance, the validity, accuracy and completeness of sales of water of
Kshs.43,123,657 for the year ended 30 June,2022 could not be confirmed.

5.0 Work-ln-Progress

The statement of financial position reflects property, plant and equipment balance of
Kshs.2,594,206,911 as disclosed in Note 16 to the financial statements. lncluded in this
balance is an amount of Kshs.8,S18,229 in respect to work in progress.

Examination of records provided for audit revealed that excavation, laying and backfilling
of new High-Density Polyethylene (HDPE) pipes for Shayona Sports Club project with a
total estimated cost of Kshs.2, 805,824 had not commenced by the time of aud it. However,
pipes which were delivered for the project lay idle at Kapsoya Treatment Plant two years
after they were delivered.

ln the circumstances, the accuracy and completeness of work in progress balance crf

Kshs.8,518,229 as at 30 June, 2022 could not be confirmed.

The audit was conducted in accordance with lnternational Standards of Supreme Audit
lnstitutions (lSSAls). I am independent of the Eldoret Water and Sanitation Company
Limited [Vlanagement in accordance with ISSAI '130 on Code of Ethics. I have fulfilled
other ethical responsibilities in accordance with the ISSAI and in accordance with other
ethical requirements applicable to performing audits of financial statements in Kenya. I

believe that the audit evidence I have obtained is sufficient and appropriate to provide a
basis for my qualified opinion.

Key Audit Matters

Key audit matters are those matters that, in my professional judgment, are of most
significance in the audit of the financial statements. There were no key audit matters to
report in the year under review.



Other Matter

Budgetary Control and Performance

The statement of comparison of budget and actual amounts reflects final revenue budget
and actual on comparable basis of Kshs.1,773,508,192 and Kshs.980,714,070
respectively resulting to an under-performance of Kshs.792,797,122 or 45o/o of the budget.
Similarly, the company expended Kshs.1,150,078,066 against an approved budget of
Kshs. 1 ,773,508,1 92 resulting to an under-expenditure of Kshs.623,430, 126 or 35% of the
budget.

The underperformance affected the Company's planned activities and may have
impacted negatively on service delivery to the public.

Other lnformation

The Directors are responsible for the other information, which comprises the Chairman's
report, directors' report, the statement of corporate governance, Management
discussions and responsibilities, statement of corporate social responsibility and the
statement of directors' responsibilities. The other information does not include the
financial statements and my auditor's report thereon.

I\4y opinion on the financial statements does not cover the other information and I do not
express any form of assurance or conclusion thereon.

REPORT ON LAWFULNESS AND EFFECTIVENESS IN USE OF PUBLIC
RESOURCES

Conclusion

As required by Article 229(6) of the Constitution, based on the audit procedures
performed, except for the matters described in the Basis for Conclusion on LaMulness
and Effectiveness in Use of Public Resources section of my report, I confirm that, nothing
else has come to my attention to cause me to believe that public resources have not been
applied laMully and in an effective way.

Basis for Conclusion

1. Non-Revenue Water

The statement of profit or loss and other comprehensive income reflect operating revenue
totalling to Kshs.836,513,41 1 which includes water sales amount of Kshs.589,621,022 as
disclosed under Note 6 to the financial statements. Analysis of the water production and
billing records revealed that the Company produced a total of 15,446,345 (tU3) of water
but billed a total of 9,370,474 (M3) therefore leaving a total of 6,075,871 (M3) as
Non-Revenue Water (NRW) which is approximately 39% of the total production. This is
14% over and above the threshold of 25o/o recommended by the Water Service
Regulatory Board (WASREB) guidelines.
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This may therefore, impact negatively on the Company's profitability and its long-te
sustainability.

2. Over Expenditure on Board Expenses

The statement of profit or loss and other comprehensive income reflects total expe
amount of Kshs.962,233,277 which includes board expenses of Kshs.15,502,098
disclosed in Note 12 to the financial statements. However, water service regulatory boa
(WASREB) caps board expenses for the Company at Kshs.12,000,000 being the high
of 1% of annual turnover and Kshs.12,000,000, resulting to unexplained over expenditu
of Kshs.3,502,098.

ln the circumstances, the Company incurred Kshs.3,502,098 more on-Board expe
contrary to Regulation 3.4.6(c) of the WASREB regulations.

3. Trade Creditors and Other Payables

The statement of financial position reflects trade creditors and other payables balance
Kshs.384,370,035 as disclosed in Note 31 to the financial statements. lncluded in th
balance is accrued expenses payable of Kshs.220,636,018 which inclu
Kshs.186,087,504 due to Uasin Gishu County Government on account of lease cha
for assets pursuant to an addendum to the lease agreement signed between
Company and the defunct Municipal Council of Eldoret on 27 lt{lay,2002 and the a
has been outstanding since 30 June, 2016.

Records provided for audit showed that the Company, in an extra ordinary gene
meeting held on 22 June, 2022, shareholders resolved the Company to request for a

amendment through the office of the CEC - Water, Energy, Natural Resources, Touri
and Wildlife Management to provide for a waiver of the accrued liability
Kshs.186,087,504. However, there was no evidence that the request was done.

ln addition, an accrued balance of Kshs.34,548,514 was owed to Lake Victoria N
Water Works Development Agency (LVN\AA/I/DA).

ln the circumstances, the Company's Management was in breach of the
regulations as well as the lease agreement signed with the County Government of Uasi
Gishu.

4. WASREB Penalties

The statement of profit or loss and other comprehensive income reflects general a
operating expenses of Kshs.324,414,483. lncluded in this expenditure is an amount
Kshs.34,477,624 in respect to WASREB fees as disclosed in Note 11 to the fina
statements.

Examination of the documents provided for audit revealed that the company pa
Kshs.4,320,000 as penalty to WASREB for non-compliance with the regulations, bei
material non-compliance with the approved tariffs leading to the Company overchargi
its customers for both water and sewer charges totaling to Kshs.166,440,569.

The non-compliance with the regulations and subsequent penalty charged is an indicatio
of inefficient use of public resources.

Report of the Auditor-General on Eldoret Water and Sanitation Company Limitedfor the year ended 30 June, 202

5



REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
AND GOVERNANCE

Conclusion

As required by Section 7(1Xa) of the Public Audit Act,2015, based on the audit
procedures performed, I confirm that, nothing has come to my attention to cause me to
believe that internal controls, risk management and overall governance were not effective.

Basis for Conclusion

The audit was conducted in accordance with ISSAI 2315 and ISSAI 2330. The standards
require that I plan and perform the audit to obtain assurance about whether effective
processes and systems of internal control, risk management and overall governance were
operating effectively, in all material respects. I believe that the audit evidence I have
obtained is sufficient and appropriate to provide a basis for my conclusion.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

As required by the Companies Act, 2015,1 report based on my audit, that:

i. I have obtained all the information and explanations which, to the best of my
knowledge and belief, were necessary for the purpose of the audit;

ii. ln my opinion, adequate accounting records have been kept by the Company, so
far as appears from the examination of those records; and,

The Company's financial statements are in agreement with the accounting records
and returns.

Responsibilities of Management and the Board of Directors

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with lnternational Financial Reporting Standards (IFRS) and
for maintaining effective internal control as [\Ianagement determines is necessary to
enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error and for its assessment of the effectiveness of internal control,
risk management and overall governance.

ln preparing the financial statements, [Vlanagement is responsible for assessing the
Company's ability to continue as a going concern, disclosing, as applicable, matters
related to sustainability of services and using the going concern basis of accounting
unless Management is aware of the intention to liquidate the Company or to cease
operations.

Management is also responsible for the submission of the financial statements to the
Auditor-General in accordance with the provisions of Section 47 of the Public Audit Act,
2015.

ln addition to the responsibility for the preparation and presentation of the financial
statements described above, [\4anagement is also responsible for ensuring that the
activities, financial transactions and information reflected in the financial statements are

Report of the Auditor-General on Eldoret Water and Sanitation Company Limited for the year ended 30 June, 2022
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I
in compliance with the authorities which govern them, and that public resources
applied in an effective way.

The Board of Directors is responsible for overseeing the Company's financial reportin
process, reviewing the effectiveness of how Management monitors compliance
relevant legislative and regulatory requirements, ensuring that effective processes an
systems are in place to address key roles and responsibilities in relation to governan
and risk management, and ensuring the adequacy and effectiveness of the co
environment.

Aud itor-Genera!'s Responsi bi I ities for the Au d it

The audit objectives are to obtain reasonable assurance about whether the financi
statements as a whole are free from material misstatement, whether due to fraud or e
and to issue an auditor's report that includes my opinion in accordance with the provis
of Section 48 of the Public Audit Act, 2015 and submit the audit report in compliance wit
Article 229(7) of the Constitution. Reasonable assurance is a high level of assurance,
is not a guarantee that an audit conducted in accordance with lSSAls will always d
a material misstatement and weakness when it exists. [\Iisstatements can arise from fra
or error and are considered material if, individually or in the aggregate, they cou
reasonably be expected to influence the economic decisions of users taken based o
these financial statements.

ln addition to the audit of the financial statements, a compliance audit is planned a
performed to express a conclusion about whether, in all material respects, the activ
financial transactions and information reflected in the financial statements are
compliance with the authorities that govern them and that public resources are applied
an effective way, in accordance with the provisions of Article 229(6) of the Constitu
and submit the audit report in compliance with Article 229(7) of the Constitution.

Further, in planning and performing the audit of the financial statements and audit
compliance, I consider internal control in order to give an assurance on the effective
of internal controls, risk management and overall governance processes and systems
accordance with the provisions of Section 7(1)(a) of the Public Audit Act, 2015 and subm
the audit report in compliance with Article 229(7) of the Constitution My consideration
the internal control would not necessarily disclose all matters in the internal control
might be material weaknesses under the lSSAls. A material weakness is a condition
which the design or operation of one or more of the internal control components does n
reduce to a relatively low level the risk that misstatements caused by error or fraud i

amounts that would be material in relation to the financial statements being audited m
occur and not be detected within a timely period by employees in the normal course
performing their assigned functions.

Because of its inherent limitations, internal control may not prevent or d
misstatements and instances of non-compliance. Also, projections of any evaluation
effectiveness to future periods are subject to the risk that controls may becom
inadequate because of changes in conditions, or that the degree of compliance with th
Company's policies and procedures may deteriorate.

Report of the Auditor-General on Eldoret Water and Sanitation Company Limitedfor the year ended 30 June,
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As part of an audit conducted in accordance with lSSAls, I exercise professional
judgement and maintain professional skepticism throughout the audit. I also:

. ldentify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Management.

Conclude on the appropriateness of the Management's use of the going concern basis
of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the Company's ability to continue as a going concern. lf I conclude that a material
uncertainty exists, I am required to draw attention in the auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify
my opinion. My conclusions are based on the audit evidence obtained up to the date
of my audit report. However, future events or conditions may cause the Company to
cease to continue as a going concern.

a

a

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information and
business activities of the Company to express an opinion on the financial statements.

. Perform such other procedures, as I consider necessary in the circumstances.

I communicate with the l\4anagement regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies
in internal control that are identified during the audit.

I also provide Management with a statement that I have complied with relevant ethical
requirements regarding independence and to communicate with them all relationships
and other matters that may reasonably be thought to bear on my independence and
where applicable, related safeguards.

CPA BS
AUDITOR-GENERAL

Nairobi

09 May, 2023
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Eldoret Water and Sanitation Company Limited
Annual Reports and Financial Statements
For the year ended Junc 30,2022
XIII. STATEMENT OF PROFIT OR LOSS AND OTHER COMI'REHENSIVE INCOME,
FOR THE YBAR ENDED 30 JUNE 2022

NOTES

836,513,41'1.

728,749,574

4,791,,500

70,659,585

2021

Kshs

813,036,637

1.50,532,'1.30

3,247,125

8,633,274

2022
Kshs

REVENUES
Operating revenue
Grant income
Other Income
Finance income
Total Revenues

EXPENSES
Staff Costs

General and Operating Expenses

Board Expenses

Maintenance Expenses

Depreciation and Amortization Expenses

Finance Costs

Total expenses

Surplus

6
'7

8

9

980,71.4,070 975,449,'166

10

11

386,340,982

324,4L4,483

15,502,098

68,089,569

150,340,1.00

77,545,885

358,3L5,157

256,749,113

13,527,520

69,30L,137

1.40,040,81.4

1.8,348,126

12

13

1.4

15

962,233,117 856,275,867

L8,480,953 119,173,299
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Eldoret Watcr and Sanitation Company Limited
Annual llcports and l-inancial Statements
F<lr thc year cndcd Junc 30, 2021

XIV. STATEMENT OF FINANCIAL I'OSITION AS AT 30 JUNE 2022

ASSETS
Non-current Assets
Property/ plant & Equiprnent
Intangible Assets

Biological Assets

Investrncnts- Treasury bills
Total Non-Current Assets

Current assets

Inventories
'I'rade and other Receivables

Cash & bank balances
'fotal Current Assets

Total Non-Current Assets/Current Assets

EQUITY
Capital and Reserves

Share capital
Accumulated Losses/ Profits
Capital and Reserves

Capital fund
KFW grant for sanitation project
Grant National Housing
Grant Water I'rust Fund
Grant Uasin Gishu County

NON-CU RRENI' LIABILITIES
County Governrnent of Uasin Gishu
(Borrowing)
Expansion of chebara Water Works Loans
Kesses/Lessos Augmentation Works Loans

Total Non-current Liabilities
Current liabilities
'frade creditors & other payables
Custorner Deposits
Provision for liabilities & other charges

Total Current liabilities
TOTAL EQUITY AND LIABILITIES

The financial statelnents were approved by the olt

Signcd \- Signed
Peter Kibct Arap lliwott CPA
Managing Director

2,718,085,582 2,684,877,765

NOTES 2022
Kshs

2,594,206,911

300,554

66,578,1"17

57,000,000

2021
Kshs

2,590,301.,329

962,606

36,613,830

57,000,000

't6

17

18

19

20

21,

22

49,798,877

596,060,717

229,523,323

46,659,741.

625,746,774

258,572,221

875,382,911. 930,978,736

3,593,468,493 3,615,856,502

23 100,000
'1.,382,041,576

100,000

1,333,595,336

24

25

26

27

L,382,141,575 1,,333,696,336

681,417,970 7'10,975,692
L29,134,276 132,923,927
49,601,256 51,159,410

'106,1.84,336 98,653,259

966,337,839 993,512,179

28

29

30

31

32
JJ

280,000,000

285,733,550
'1,92,634,510

303,333,333
292,747,457

1,97,748,599

758,368,060 792,629,379

384,370,035

99,485,670

2,765,312

400,069,772

93,665,513

2,283,322

486,621,0"17 496,018,607

and signed

no( 13712) Mr Chelogo
Services Chairman of the Board

3,593,458,492 3,515,856,501

by:

General Manaper Financial
u3 n"t" r * [3 I>J

2

Datc

L

Datc ?L-g ,aro+3



Eldoret Water and Sanitation Company Limitcd
Annual Rcports and Financial Statements
For the year ended June30,2022

XV. STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2022

Statement of changes in Equity

al
.s.

)9

;6
)0

7)

l4

At the beginning of the year L/07 /2020
Surplus for the year
Grants received during the year (CGUG)
Grants received during the year (WSTF-CLSG)
Amortization Income
At the end of the year 30 / 06 / 2021,

Retained
Earnings

Kshs.
1.,2'1.4,423,038

1.1.9,\73,299

Tol
KsL

2,'1.84,017,1'

119,173,2'
49,51.9,2

11,000,0r
(36,501,,22

2,327,208,5L00,000 L,333,596,336

Share
Capital

Kshs.
100,000

Capital/Development
Grants

Kshs.
969,494,139

49,5"19,256

1 1,000,000
(36,s01,227)
993,51.2,178

t4
)3
l0
1/

e)
15

At the beginning of the year 01,/07 /2021,
Surplus for the year
Grants received during the year (CGUG)
Valuation of biological assets
Amortization Income
At the end of the year 30/06/2022

'1,333,596,336

78,480,953

29,964,287

L,382,04L,576

993,5t2,178

10,700,000

(37,874,339)
966,337,839

2,327,208,5
1.8,480,9

1.0,700,0

29,964,2
(37,874,33

2,348,479,4

100,000

100,000
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Eldorct Watcr and Sanitation Company Limited
Annual Rcports and Financial Statemcnts
For thc r endcd Junc 30 2022

XVI. STATEMENT OF CASH FLOW FOR TI{E YEAR ENDED 30 JUNE, 2022

Cash Flows From Operating Activities

895,293,430 856,86'1,956Operating Ilevenue

9 10,659,s8s 8,633,274Finance Income

93,948,809 1,62,525,629Grants

Total Receipts 999,901,824 1,028,020,858

Payments

Staff Costs 10 386,340,982 3s8,315,"t57

15,502,098Board Expenses 1.2 13,521,520

627,'107,642other paymer-rts/ development 613,440,323

1'otal Payments 1.,028,95O,722 985,277,000

(29,048,898) 42,743,858Net Cash From/(Used In) Operating Activities
(29,048,898)Increase/(Decrease) In Cash And Cash Equivalents 42,743,858

Cash And Cash Equivalents At Beginning Of Year 258,572,22'1. 215,743,363

Cash And Cash Equivalents At End Of The Year 22 229,523,323 258,572,221
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Eldoret Water and Sanitation Company Limitcd
Annual Reports and Financial Statcmcnts
For the year cnded June30,2022

XVII. STATEMENT OF COMPARISON OF BUDGET AND ACTUAL AMOUNTS FOIT
THE PERIOD ENDED 30 JUNE 2022

Original
budgct

20tt-22

Adjustment Final Budgct

2021-22 2021-22

Actuals

202t-22

Pc rforma ncc

Diffc rc ncc

2021-22

o/o of
uti I iza lion

2021-22

REVENUES

Operating revenue

Grant income

Other lncome

Finance income

Anears

Own financing

Chebara Augmentation

TOTAL REVENUES

975,3 l I,583 (28,000,000)

( I 04,648,809)

( l ,82s,000)28,605,000

l 5,000,000

60,000,000

I,078,916,583 74,823,809

947,3 r I ,581

l 04,648,809

26.780,000

l s,000,000

8 l.767.800

48,000,000

ss0.000.000

1,773,508,192

836,sr3,4r l

128,'749,5'74

4,79 I,500

l 0,659,58s

980,7 I 4,070

|0,798,t'72

(24, r 00,76s)

2 r ,988,s00

4,340,415

8 r,?67.800

48,000,000

s50,000,000

792,794,122

88%

123%

t8%

7t%

0%

0%

0%

55%

EXPENSES

Stall'Costs

General arrd Operating Expenses

Board Expenses

Mairrtenance Expenses

Deprecration and Amortization expenses

Finance cost & loan principal

TOTAL EXPENSES

386,140.982

324,414,483

I 5,502,098

68,089,s69

I 50,340, r 00

5 l,807,204

996,494,436

19,94t ,'7 l7

9 I ,575,705

( 2.102,098)

9,63t,225

(1s0,340,r00)

57,59 r,988

26,098,437

95%

78%

t7%

88%

47%

97%

399,282.699

363,94 r ,378

l 2,000,000

'16,545,794

77 ,399,t92

929,169,063

7,000,000

52,048,8 I 0

I,200,000

406,282,699

415,990,t88

r 3,200,000

77,720,794

109,399,192

60,248,8 r 0 t,022,592,873

Capital Expenditure

Chebara Augmentation Project

TOTAL EXPENDITURE

47,13 1,689

550,000,000

623,430,126

'16%

65%

t49,747,519

I,078,9 I 6,582

5 r, r 67,800

5s0,000,000

66 r,416,610

200.9r5.3r9 153,583,630

ss0,000,000

t,773,508,192 I,150,078,066

Remarks

'lhe variance in the budget and actual an-rounts was callsed by the following reasons:

l. Non-achievement of Budget assumption on NRW which stood at 39%o against 350% used

during budgeting of revenue which had direct impact on expcnditurc.

2. Tariff adjustments made by WASREB in March 2022.

3. The overall budget utilization (expenditure) is 94Yo when Chebara Augmentation Projcct line

item is excluded and the budget realization (income) is 80%.
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Eldorct Water and Sanitation Company Limitcd
Annual Reports and Financial Statements
For thc ycar cnded June30,2022

XVIII. NOTE,S TO TTIE FINANCIAL STATEMENTS

l. Gcncral Information
Eldoret Water and Sanitation Company Limited (ELDOWAS) was incorporated in October 1997

under Companies act (CAP 486 Laws of Kenya). It started operations in the year 2000. The County
Covernment ol'lJasin Gishu is the principal shareholder. Undcr the Water Act 2016, ELDOWAS
carries out its lunctions as a Water Scrviccs provider under the license provided by Water Sector

I{cgulatory l]oard (WASI{llB). 'l'he principal activity of the Cornpany is to provide Water and

Sewerage Scrviccs within Eldoret Municipality and its immediate environs in Uasin Gishu County.

For Kenyan Cornpanies Act reporting purposes, the balance sheet is represented by the statement of
financial position and the profit and loss account by the statement of profit or loss and other
cornprehensive income in these firrancial staternents.

2. Statcmcnt of Compliance and Basis of Preparation

The financial statements havc been prepared on a historical cost basis except for the measurement at
re-valued amounts of certain items of property, plant and equipment, rnarketable securities and

financial instruments at fair value, impaired assets at their estimated recoverable amounts and
actuarially determined liabilities at their present value. The preparation of financial statements in
confonnity with International Financial Reporting Standards (IFRS) allows the use of estimates and

assumptions. It also rcquires management to exercise judgement in the process of applying the
cntity's accounting pol icies.

'l-hcy have bcen preparcd and prescnted in Kenya Shillings, which is the functional and reporting
currcncy ol' the Company.

The financial statements have been prepared in accordance with the PFM Act of 2012, companies
Act CAP 486, and International Financial Reporting Standards (IFRS). The accounting policies
adopted have bcen consistently applied to all the ycars presented.
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Eldoret Water and Sanitation Company Limitcd
Annual Reports and Financial Statemcnts
For the year ended June 30, 2022

NOTES TO THE FINANCIAL STATEMENTS (Continucd)

3. Application of New and Rcviscd International Financial Reporting Standards
(rFRS)

i. New and amended standards and interpretotions in issue effective in the year ended 30

June 2022

Amendments to

IAS l6 titled

Property, Plant

and Equipment:

Proceeds before

Intended Use

(issued in May

2020)

The amendments are

effective l'or annual periods

beginning on or after

January l, 2022. Early

application is permitted.

The amendments, applicable to annual periods

beginning on or after I January 2022, prohibit a

company from deducting I'rom the cost ol'

property, plant and equipment amounts received

from selling items produced while the cornpany is

preparing an asset for its intended use. lnstead, a

company will recognise such sales proceeds and

related cost in profit or loss

The arnendments are

effective for annual periods

beginning on or after

January l, 2022. Early

application is permitted

Amendments to

IAS 37 titled

Onerous Contracts

- Cost of Fulfilling

a Contract (issued

in May 2020)

The amendments clarify that for the purpose of

assessing whether a contract is onerous, the cost

of I'ulfilling the contract includes both the

incremental costs of fulfilling that contract and an

allocation of other cosls that relate directly to

fulfilling contracts. They are el'fective lor

contracts for which an entity has not yet I'ulfilled

all its obligations on or after I January 2022.

The amendments are

effectivc for annual periods

beginning on or alter

January l, 2022. Early

application is permitted.

Amendment to

IIrRS I titled

Subsidiary as a

First-time Adopter

The amendment, applicable to annual periods

beginning on or after I January 2022, provides a

subsidiary that becomes a first-time adopter later

than its parent with an exemption relating to the

measurerlent of its assets and liabilities. The

exemption does not apply to components ol'

equity.

Amendment to The amendment, applicable to annual periods 'l'he amcndments are

7

Title Description I Effective Date



llldorct Water and Sanitation Company Limitcd
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For thc ycar cnded Junc30,2022

beginning on or alter I January 2022, to IFRS 9

clarifies the fees that a company includes when

assessing whether the terms of a new or modified

financial liability are substantially different from

the terms of the original financial liability.

el'fective for annual periods

beginning on or after

January l, 2022. Early

application is permitted

IFI{S 9 titled Fees

in the ' l0 pcr

cent' Test for

Derecognition of

Financial

Liabilities

The amendments are

effective for annual periods

beginning on or after

January l, 2022. Early

application is permitted.

Amcndment to

IAS 4l titlcd

Taxation in Fair

Value

Measurements

(issued in May

2020 as part ofthe

Annual

Improvements to

IIrRS Standards

2018-2020)

Thc amendment, applicable to annual periods

beginning on or after I January 2022, to IAS 4l

removed the requirement to exclude taxation cash

flows when measuring fair value. I'his

amendment aligned the requirements in IAS 4l on

fair value measlrrement with those in other IFRS

The Direclors have assessed the applicable standards and amendments. Based on their assessment

of impact of applicotion of the above, lhey clo not expect that there will be a signiJicant impact on

the company's /inancial statements. Or lhe following has been assessed to be signiJicant for the

compony and has been addressed asfollows....
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Eldorct Water and Sanitation Company Limited
Annual Reports and Financial Statements
For the year ended June 30, 2022

NOTES TO THE FINANCIAL STATEMENTS (Continucd)

Application of New and Reviscd International Financial Reporting Standards (IFRS)
i. New and amended standards and interpretations in issue but not yet effective in the

year ended 30 June 2022.

The amendments are

effective for annual periods

beginning on or al'ter

January l, 2023. Earlier

application is permitted.

IASI-
Presentation of

Financial

Statements

IAS I "Presentation of Financial Statements" sets

out the overall requirements for financial

statements, including how they should be

structured, the minimum requirements for their

content and overriding concepts such as going

concern, the accrual basis of accounting and the

current/non-current distinction. The standard

requires a complete set of financial statements to

comprise a statement of financial position, a

statement of profit or loss and other

comprehensive income, a statement of changes in

equity and a statement of cash flows.

The amendments

effective for annual period

beginning on or

January l, 2023. Earl

application is permitted.

The amendments, clarify a criterion in IAS I for

classifying a liability as non-current: the

requirement for an entity to have the right to defer

settlement of the liability for at least l2 months

after the reporting period.

Amendments

to IAS I titled

Classification

of Liabilities

as Current or

Non-current

(issued in

January 2020)

The arnendme nts

effective for annual pe

beginning on or a

January l, 2023. Earli

application is perrnitted.

Amendments

to IAS I titled

Disclosure of

Accounting

Policies

The arnendments, applicab[e to annuaI periods

beginning on or after lst January 2023, require

entities to disclose their material accounting

policy information rather than their significant

accounting policies

9
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(issr,red in

Irebruary 2021)

IAS 12

Incomc'laxcs

IAS 12, "lncome Taxes" irnplements a so-called

'comprehensive balance sheet method' of

accounting for income taxes which recognizes

both the current tax consequences of transactions

and events and the future tax consequences ofthe

future recovery or settlement of the carrying

amount of an entity's assets and liabilities.

Differcnces between the carrying amount and tax

base of assets and liabilities, and carried forward

tax losses and credits, are recognized, with limited

exceptions, as deferred tax liabilities or deferred

tax assets, with the latter also being subject to a

'probable profits' test.

The amendrnents are

eflective for annual

reporting periods beginning

on or after January 1,2023.

Early adoption is permitted.

IAS 8-

Accounting

Policies,

Errors and

Estirnates

The amendrnents, applicable to annual periods

beginning on or after lst January 2023, introduce

a definition ol"accounting estimates' and include

other amendments to IAS 8 to help entities

distinguish changes in accounting policies from

changes in accounting estimates.

The amendments are

effective for annual

reporting periods beginning

on or after January 1,2023.

Early adoption is permitted.

The Directors do not plan to apply any of the above until they become effective. Based on

lheir assessment of the potentiol impact of application of the above, they do nol expect that

lhere will be a significant impact on the company's financial slatemenls OR The directors

have elected to early adopt xxx and they expect xx to be the impacl of the adoption of the

e nt ity Ji n anci al state me nt s.

l0
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Eldoret Watcr and Sanitation Company Limitcd
Annual Rcports and Financial Statemcnts
For thc year cndcd Junc 30, 2021

NOTES TO THE FINANCIAL STATEMENTS (Continues)

4. Summary of Significant Accounting Policies

1'hc principle accounting policies adopted in the preparation of these financial statements are set out

below:

a) Ilcvcnucrecognition

Revenue is mcasurcd based on the consideration to which the entity expects to be entitled in a

contract with a customer and excludes amounts collected on behalf of third parties. The entity

recognizes revenue when it transfers controlof a product or service to a customer.

i) Ilevenuc from the salc of goods and services is recognized in the year in which

ELDOWAS delivers products to the custorner, the customer has accepted the products and

collectability of the related receivables is reasonably assured. Revenue is recognized in the

month in which the ELDOWAS bills its customer based on meter readings of water and

sewer consumed

ii) Grants from National Government are recognised in the year in which the Company

actually receives such grants. Recurrent grants are recognized in the statement of

comprehensive income. Developmcnt/capital grants are recognized in the statement of

financial position and realised in the statement o[ comprehensive income over the useful

lifc ofthe assets that has been acquired using such funds.

iii) Financc incomc comprises interest receivable from bank deposits and investment in

securities, and is recognised in profit or loss on a time proportion basis using the effective

interest rate method.

iv) Dividcnd incomc is recognised in the income statement in the year in which the right to

receive the payment is established.

v) llental income is recognised in the income statement as it accrues using the effective

interest implicit in lease agreements.

vi) Other income is recognised as it accrues.
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Eldoret Water and Sanitation Company Limited
Annual Reports and Financial Statements
For the endcd Junc 2022

NOTES TO THE FINANCIAL STATEMENTS (Continued)

Summary of Significant Accounting Policies

b) In-kind contributions

ln-kind contributions are donations that are made to the company in the lorm of actual good

and/or services rather than in money or cash terms. Thesc donations may include vehic

equipment or personnel services. Where the financial value received l'or in-kind contributi

can be reliably determined, the company includes such value in the staternent of comprehensi

income both as revenue and as an expense in equal and opposite amounts; otherwise, t

contribution is not recorded.

c) Property, plant and cquipment

All categories of propert), plant and equipment are initially recorded at cost less accumul

depreciation and impairment losses.

Certain categories of property, plant and equipment are subsequently carried at re-val

amounts, being their fair value at the date of re-valuation less any subsequent accumu

depreciation and impairment losses. Where re-measurement at re -valued amounts is desired,

items in an asset category are re-valued through periodic valuations carried out by independ

external valuers.

Increases in the carrying amounts of assets arising from re-valuation are credited to

comprehensive income. Decreases that offset previous increases in the carrying amount of

same asset are charged against the revaluation reserve account; all other decreases are

to profit or loss in the income statement. Gains and losses on disposal of items of property,

and equipment are determined by comparing the proceeds from the disposal with the

carrying amount of the items, and are recognised in profit or loss in the incorne statement.
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Annual Ileports and F-inancial Statemcnts
For thc ycar cndcd Junc30,2022

NO'I'E,S'l'O TI{E, FINANCIAL STATEMENTS (Continucd)

Summary of Significant Accounting Policics

d) Dcpreciation and impairmcnt of property, plant and equipmcnt

Irreehold land and capital work in progress are not depreciated. Capital work in progress relates

rnainly to the cost of ongoing but incornplete works on buildings and other civil works and

installations.

Depreciation on property, plant and equipment is recognised in the income statement on a

straight-line basis to write down the cost of each asset or the re-valued amount to its residual

value over its estimated use[ul lil'e. 'l-he annual rates in use are:

Freehold Land

Iluildings and civil works

Plant and machinery

Motor vehicles, inclurding motor cycles

Computers and related equipment

Officc equipment, furniture and fittings

Nil

25 years or the unexpired lease period

8 years

4 years

3 years

8 years

A I'ull year's deprcciation charge is recognised both in the year of asset purchase and in the year

ol'asset disposal.

Iterns of property, plant and equipment are reviewed annually for impairment. Where the

carrying amount of an asset is asscssed as greater than its estimated recoverable amount, an

impairment loss is recognised so that the asset is written down immediately to its estimated

recoverable amount.
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NOTES TO THE FINANCIAL STATEMENTS (Continucd)

Summary of Significant Accounting Policics

e) Intangible asscts

lntangible assets with finite useful lives that are acquired separatcly are carried at cost lcsE

accumulated amortization and accumulated impairment losscs. Amortization is recognized on A

straight-line basis over their estirnated useful lives. The estimated usel'ul life and arnortizatioh

method are reviewed at the end of each reporting period, with the effect of any changes ip

estimate being accounted for on a prospective basis. Intangible assets with indefinite usel'ul Iives

that are acquired separately are carried at cost less accumulated irnpairment losses.

f) Amortisation and impairmcnt of intangible assets

Amortisation is calculated on the straight-line basis over the estimated useful life of ttte

intangible asset. All intangible assets are reviewed annually for impairment. Where thle

carrying amount of an intangible asset is assessed as greater than its estimated recoverable

amount, an impairment loss is recognised so that the asset is written down immediately to its

estimated recoverable amount. Equity investments are stated at cost less provision for ariy

permanent diminution in value. Currently ELDOWAS has Treasury bills.

g) Investment property

Investment property, which is property held to earn rentals and/or for capital appreciation

(including property under construction for such purposes), is measured initiatly at co{t,

including transaction costs. Subsequent to initial recognition, investment property is measured at

fair value. Gains or losses arising from changes in the fair value ol investment property afe

included in profit or loss in the period in which they arise. An investrnent property 'is

derecognized upon disposal or when the investment propcrty is permanently withdrawn l'rom upe

and no future economic benefits are expected from the disposal. Any gain or loss arising dn

derecognition of the property (calculated as the dil'ference between the net disposal proceeds

and the carrying amount of the asset) is included in profit or loss in the periocl in which the

property is derecognized.
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Annual Rcports and Financial Statemcnts
F<rr thc ycar cnded ,Iune 30,2022

NOTES TO THE FINANCIAL STATEMENTS (Continued)

Summary of Significant Accounting l'olicics

h) Ilight of Usc Assct

'l'hc right-of-use assets comprise the initia[ measurement of the corresponding lease liability, lease paymeuts made

at or before the cornrncncelnent day, less any lease incentives reccived and any initial direct costs. They are

subscqucutly measurcd at cost less accumulated depreciation and impairment losses. Whenever the entity incurs

an obligation l'or costs to dismantle and remove a leased asset, restore the site on which it is located or restore the

urrderlying asset to the condition required by the terms and conditions of the lease, a provision is recognized and

measured under IAS 37. 1'o the extent that the costs relate to a right-of-use asset, the costs are included in the

related right-of-use asset, unless those costs are incurred to produce inventories. Right-of-use assets are

depreciated over the shorter period of lease term and useful life of the underlying asset. If a lease transfers

ownership oI the underlying asset or the cost of the right-of-use asset reflects that the entity expects to exercise a

purchase option, the related right-of-use asset is depreciated over the useful life of the underlying asset. The

depreciation stans at the commencement date of the lease. The right-of-use assets are presented as a separate line

in the consolidated statement of financial position.

i) Invcntorics

Inventories arc statcd at thc lower of cost and net realizable value. Cost comprises direct

materials and, where applicable, direct labour costs and those overheads that have been

incurred in bringing the inventories to their present location and condition. Cost is calculated

using the weighted average cost method. Net realizable value represents the estimated selling

price less all estimated costs of completion and costs to be incurred in marketing, selling and

distribution.

j) Tradc and other receivablcs

'l'rade and other receivables are recognised at fair values less allowances for any uncollectible

amounts. 'fhese are assessed for impairment on a continuing basis. An estimate is made of

doubtful receivables based on a review of all outstanding amounts at the year end. Bad debts

are written ofl'after all el'forts at recovery have been exhausted.
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NOTES TO THE FINANCIAL STATEMBNTS (Continucd)
Summary of Significant Accounting Policies

k) Taxation

i) Current income tax

Current income tax assets and liabilities for the current period are measured at the amou

expected to be recovercd from or paid to the taxation authorities. The tax rates and tax la

used to compute the amount are those that are enacted or substantively enacted, at tl

reporting date in the area where the Entity operates and generates taxable income. Curre

income tax relating to iterns recognized directly in net assets is recognized in net assets

not in the statement of financial performance.

Current income tax assets and liabilities for the current period are measured at thc arnou

expected to be recovered from or paid to the taxation authorities. The tax rates and tax la

used to compute the amount are those that are enacted or substantively enacted, at t

reporting date in the area where the Entity operates and generates taxable income.

Management periodically evaluates positions taken in the tax returns with respect to situatior

in which applicable tax regulations are subject to interpretation and establishes provisio

where appropriate.

D Deferred tax

Deferred tax is provided using the liability rnethod on temporary differences between the

bases of assets and liabilities and their carrying amounts l'or financial reporting purposes at

reporting date.

S
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NOTES T() THE, FINANCIAL STA'IEMENTS (Continucd)
Summary of Significant Accounting Policics

Dcferrcd Tax

Del'erred tax liabilities are recognized for all taxable temporary differences, except in respect of taxable

tcmporary differcnces associated with investments in controlled entities, associates and interests in joint

vcnturcs, when the timing of the reversal of the temporary differences can be controlled and it is

probable that the temporary differences will not reverse in the foreseeable future. Deferred tax assets

arc rccognized I'or all deductible temporary differences, the carry forward of unused tax credits and any

unuscd tax losses. Dcl'erred tax assets are recognized to the extent that it is probable that taxable profit

will be available against which the deductible temporary differences, and the carry forward of unused

tax credits and unuscd tax losses can be utilized, except in respect of deductible temporary differences

associated with investments in controlled entities, associates and interests in joint ventures, deferred tax

assets are recognized only to the extent that it is probable that the temporary differences will reverse in

the foreseeable future and taxable profit will be available against which the temporary differences can

be utilized.

'l'[re carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent

that it is no longer probable that sufficient taxable profit will be available to allow all or part of the

dclcrrcd tax asset to be utilized. Unrccognized deferred tax assets are re-assessed at each reporting date

and are recognized to thc extent that it has become probable that future taxable profits will allow the

deferred tax asset to bc recovered. Del'errcd tax assets and liabilities are measured at the tax rates that

are expccted to apply in the year when the asset is realized or the liability is settled, based on tax rates

(and tax [aws) that have been enacted or substantively enacted at the reporting date.

Del'erred tax relating to items recognized outside surplus or deficit is recognized outside surplus or

dcficit. Deferred tax items are recognized in correlation to the underlying transaction in net assets.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off

current tax assets against current income tax liabilities and the deferred taxes relate to the same taxable

entity and thc sarne taxation authority.
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 
i

Summary of Significant Accounting Policics

m) Borrowing costs 
l

Borrowing costs directly attributable to the acquisition, construction or production o[

qualifying assets, which are assets lhat ncccssarily take a substantial pcriod ol'time to g(t
I

ready for their intended use or sale, are added to the cost of those assets, until such tirne a$
l

the assets are substantially ready for their intended use or sale. To the extent that variable ratp

borrowings are used to finance a qualifying asset and are hedged in an eflective cash flor,V

hedge of interest rate risk, the effective portion of the derivative is recognized in othlr

comprehensive income and reclassified to profit or loss when the qualifying asset impacls

profit or loss. To the extent that fixed rate borrowings are used to finance a qualifying assgt
I

and are hedged in an effective fair value hcdge of interest rate risk, the capitalized borrowinp
l

costs reflect the hedged interest rate. Investment income earned on the temporary investrnerit

of specific borrowings pending their expenditure on qualifying assets is deducted lrom tl'fe

borrowing costs eligible I'or capitalization. All other borrowirtg costs are recognized in pro$t

or loss in the period in which they are incurred. 
i

n) Cash and cash cquivalents 
]

Cash and cash equivalents comprise cash on hand and cash at bank, short-term deposits on cdll

and highly liquid investments with an original maturity of three months or less, which afc

readily convertible to known amounts of cash and are subject to insignificant risk o[ changes

in value. Bank account balances include amounts held at the Central Bank of Kenya and pt

various Commercial Banks at the end of the reporting period. For the purposes of thele

financial statements, cash and cash equivalents also include short terrn cash imprests a{rd
I

advances to authorised public officers and/or institutions which were not surrcndercd br

accounted for at the end ol'the financial year. 
]o) Borrowing5 I

Interest bearing loans and overdrafts are initially recorded at fair value being received, nct iol'

issue costs associated with the borrowing. Subsequently, these are measured at amortised cfst

using the effective interest rate method. Amortised cost is calculated by taking into accoUnt

any issue cost and any discount or premium on settlement. Finance charges, includiire

premiums payable of settlement or redemption are accounted for on accrual basis and {re
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addcd to the carrying amoLrnt ol'the instrument to the extent that they are not settled in the

pcriod in which they arise. I-oan interest accruing during the construction of a project is

capitalised as part of the cost o[the project.

p) Tradc and othcr payablcs

'['rade and other payables are non-interest bearing and are carried at amortised cost, which is

measured a1 the fair value of contractual value of the consideration to be paid in future in

respect of goods and services supplied, whether billed to the entity or not, less any payments

made to the suppliers.

q) Iletircmcnt bcncfitobligations

1'he entity operates a defined contribution and defined benefit scheme for all full-time

employees. The scheme is administered by Local Authorities Pension Trust (LAPTRUST) and

is I'unded by contributions from both the company and its employees. The company also

contributes to the statutory National Social Secr"rrity Fund 0{SSF). This is a defined

contribution scheme registered under the National Social Security Act. The company's

obligation under the scheme is limited to specific contributions legislated from time to time

and is currently at Kshs. 200 per employee per month.

r) Provision for staff leave pay

Employees' entitlements to annual leave are recognised as they accrue at the employees. At

provision is made for the estimated liability for annual leave at the reporting date.
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NOTES TO THE FINANCIAL STATEMENTS (Continucd) l

Summary of Significant Accounting Policics 
l

s) Budget information i

The original budget for F'Y 2021-2022 was approved bythe Board and subsequcntly forwarded

to the County Treasury on 6th April 2021. Subsequent revisions or additional appropriationb

were made to the approved budget in accordance with specific approvals from the appropriatf

authorities. The additional appropriations are added to the original budget by the entity upoir

receiving the respective approvals in order to conclude the final budget. 
I

The entity's budget is prepared on a different basis to the actual income and expenditur[

disclosed in the financial statements. The financial staternents are prepared on accrual basi!

using a classification based on the nature of expenses in the statement of financi{l

performance, whereas the budget is prepared on a caslr basis. 'l-he amounts irr the financi{l

statements were recast from the accrual basis to the cash basis and reclassified by prcsentatiofr

to be on the same basis as the approved budget. A comparison of budget and actual amounti,

prepared on a comparable basis to the approved budget, is then presented in the staternent {f
comparison of budget and actual amounts. In addition to the Basis difference, adjustments 

to
amounts in the financial statements are also made for differences in the forrnats a(d

classification schemes adopted for the presentation of, the financial statements and the
I

approved budget. I

a)

A statement to reconcile the actual amounts on a comparable basis included in the statement 
Pl

comparison of budget and actual amounts and the actuals as per the statement of financi[l

performance has been presented under section xxx olthese financial statements. 
i

Comparativc figures l

Where necessary comparative figures for the previous financial year have been amended pr

reconfigured to conforrn to the required changes in presentation. l

b) Subsequent events

There have been no events subsequent to the financial year end with a significant impact on tlrc

financial statements for the year ended June 30, 2022.
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5. Significant.Iudgmcnts and Sourccs of Estimation Unccrtainty

'l'he preparation of the Entity's financial statements in conlormitywith IFITS requires management

to make judgments, estimates and assumptions that affect the reported amounts of revenues,

expenses, asscts and liabilities, and the disclosure of contingent liabilities, at the end of the

reporting period. I-lowevcr, uncertainty about these assumptions and estimates could result in

outcomes that require a material adjustment to the carrying amount of the asset or liability

affected in future periods.

Members of Corporate Management Team and the Board of Directors are also regarded as related

parties. The breakdown of the total remuneration for Key management staff and board allowances

is as below

'fhe jr.rdgements, estimates and assumptions include

Namc 202112022 (Kshs.) 202012021 (Kshs.)

Board allowances and I-lonoraria 13,521,520 13,521,520

Kcy Managelnent allowances 18,723,387 18,723,387

Total 32,244,907 32,244,907
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NOTES TO THE FINANCIAL STATEMENTS (Continues)

a) Estimates and assumptions

The key assumptions concerning the future and other key sources of estimation uncertainty at

reporting date, that have a significant risk of causing a material adjustrnent to the carryi

amounts of assets and liabilities within the next financial year, are described below. The Ent

based its assumptions and estimates on pararneters available when the financial staternents we

prepared. However, existing circumstances and assumptions about future developrnents

change due to market changes or circumstances arising beyond the control of thc Entity. Suc

changes are reflected in the assumptions when they occur.

b) Uscful lives and residual values

The useful lives and residual values of assets are assessed using the following indicators to

potential future use and value from disposal:

o The condition of the asset based on the assessment of experts employed by the Entity

. The nature of the asset, its susceptibility and adaptabilityto changes in technology and

processes

r The nature of the processes in which the asset is deployed

. Availability of funding to replace the assets

c) Provisions

provisions were raised and management determined an estimate based on the inforrnation available.

Provisions are measured at the management's best estimate of the expenditure required to settle

obligation at the reporting date, and are discounted to present value where the effect is material.

provisions include provision for bad debts, provisions of obsolete stocks cstimated as per the stand

requirements.

L)
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6. ltelatcd l'arty Disclosurcs

'l'hc Cornpany regards a related party as a person or an entity with thc ability to exert control
individually or jointly or to exercise significant influence over it or vice versa.
'l'he company is one of the Water Service Provider under North Rift Water Works Development

Agcncies (NRWWDA). NRWWDA is expected to provide infrastructural development. The company is

also owned 100% 6y the County Government of Uasin Gishu and has a representation of 2 (Two) out of

8 (Eight) Directors in the Board
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NOTES TO THE FINANCIAL STATEMENTS

6 Operating Revenue

Water Sales

Sewerage services

Billing for other services 6(b)

Total

6(b) Billing for other services
Turn on Fees

Reconnection Fees

Penalty/Surcharge
Estirnate of new comection
Sewer Connection Charges
Sale of sludge
Blockage Charges
Meter Testing
Hire of Machinery/Vehicles
Water Sampling/Tesls
Sale Of Stores

Total

7 Grant income

WSTF - CLSG grant
WSTF - UBSUB

Amortization Income

In Kind donation (water chemical)

Total

8 Other income
House Rent Incorne a/c
Other income
Total

9 Finance income

Interest from Treasury Bills
Interest from Cornmercial Banks

Commission - Agency on Insurance

Total

2022 2021

Kshs Kshs
745,1,00 75,400

4,046,400 3,770,725
4,79"t,500 3,247,125

2022

Kshs

589,62'1,022

204,276,349

42,616,040

2021

Kshs

572,931.,062

20'1,862,005

38,243,569

836,513,417 813,036,637

2022

Kshs

5,708,860

14,508,800
2,652,750
5,579,008
2,25L,L80

65,000

843,000
220,255

8,481,,258
7,41.2,1.55

894,774

2027

Kshs

7,979,450

1.'t,470,450
259,902

8,830,075
1,420,079

1.-1,250

266,000
1.60,600

6,303,726
"1,054,437

487,600

42,515,040 38,243,569

2022

Kshs

83,248,809

2021

Kshs
'100,49L,"l90

'l.,,51,5,172

36,507,226

"t2,024,542
37,874,339

7,626,426

2022

Kshs

3,810,295

6,759,3'19

89,97"1

2021

Kshs

8,633,274

25
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L0 Staff Costs

Gross Salaly & Allowances

Casual Workers' Wages

Mcdical insurance schernes

Employer's contributions to social security schemes

Employer's contributions to pension scheme

Cratuity
Staff welfare

Other allowances

Total
The average number of employees during the year were 383 staff

1L General and Operating Expenses

Training Cosls

Business'fravel

Overnight Allowance

Licenccs

Electricity
Telephone

Postage

WASIIEII fees

WARMA
Lab Charges & Reagents

Water & Sewerage

General lnsurance

Security Services

I'ro Poor

Rates

Stationery

Advert & Public Relatior-r

Subscriptions
I)onations

Bank Charges

Audit Fees

Professional Fees

Function/Celebration
Other Office Expenses

Water Chernicals

Unifomrs
Fuel/ Oil/ Lubricants

Cleaning & Laundry Material

FIIV/Aids Programs

Ilent Area Offices

Sports

2027

Kshs
229,541,645

43,199,377

32,895,992

757,000

30,841.,878

252,971

20,826,300

386,340,982 358,315,157

2022

Kshs
"10,723,532

20,526,727

'l'1,,980,750

2,447,556

1.6,1.00,396

7,636,89L

3,501.,4't2

34,477,624
"12,273,613

4,781.,291.

6,613,125

3,325,362

1,4,609,693

3,376,-187

62,800

2,232,079

8,102,351

"1,637,373

2,020,642

348,000

3,693,704

3,008,274

4,022,524

43,338,736

3,056,329

L5,793,005

5,867,1,81,

84,290

4,339,133

6,747,879

2021

Kshs

5,027,370

10,235,998

2,524,695

7,894,95L

1,6,786,0?3

6,877,609

2,773,001,

29,486,645

12,166,670

3,47g,ggg
'1,19'1,,661,

2,581,592
"l1,,ggg,g27

2,350,299

3"14,"170

"1,799,425

2,623,416

7,276,1.60

200,000

2,041,,-1,09

348,000

6,345,321,

1,354,773

4,580,955

40,670,446

3,297,909

17,324,1,92

7,107,293

521,500

3,L04,6g3

1.,540,271

26

2022

Kshs
250,780,023

46,734,644

32,894,3't7

780,800

31,,709,039

2,837,000

1.97,L65
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CSR Activities
ISO Activities
Legal Costs

NRW Activities
Tax Assessments & Penalties

Stakeholders Engagen'rent
Tools

Conservation of Water Resources

Total

12 Board Expenses

Chairman Ilonoraria
Sitting Allowances

Induction &'fraining
Travel & Accommodation
Others allowances

Total

L3 MaintenanceExpenses
Building Maintenance
Grounds Maintenance

Plant & Machinery Mainterrance

Meter Maintenance
Maintenance of Office Equipment

Office Furniture Repairs

Vehicle Repair & Maintenance

Repair Parts & Material
Access Road Maintenance

Total

'/,,4 Depreciation and Amortization expenses

Depreciation

Amortization of intangible

Total

15 Finance Costs

KWF Loan for Eldoret Water Phase II
Expansion of Chebara Treatment Plant
Kesses/ Lessos Treatrnent Plant

Total

324,4't4,483 256,749,773

28,766,570

2,692,407

4,"182,987

78,426,712

5,s73

2,685,610
'1,1,"16,072

11,025,364

9,867,319

1.,200,'l8l

4,200,537

16,994,708

9,351.,092

150,000
1.,L83,757

'10,1,60,667

2022

Kshs

7,044,000

6,110,000

799,920

2,375,700

5,1,72,478

202L

Kshs

"13,52'1.,520

15,502,098 13,521,520

2022

Kshs

70,400,71.6

4,205,640

'12,474,271.

5,865,440

606,292

62,'t50

5,370,592

28,640,261

464,207

2027

Kshs

6,426,L97

4,91.2,017

9,696,099

2,912,250

844,613
't28,779

7,797,213

35,970,130

623,840

68,O89,569 69,3O7,737

2022 202'.1

Kshs Kshs

1,49,678,048 1.38,496,919

662,052 1,543,895

150,340,100 '1.40,040,8'1,4

2022

Kshs

7,437,500

5,932,963

4,"175,522

202r

Kshs

9,020,833

6,06'1,,489

4,265,804

27
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16 Non-Current Assets Land

Kshs.

13 2,505,455

Buildings,
\Vater &
Scwcr Works

Kshs.

3.302,038,01 3

52,825,751

77,29r,667

Com puters,
Copies &
Faxes

Kshs.

45,470,442

Motor
Vc hiclcs
nnd Motor
cycles

Kshs.

75,5 1 8,993

Meters,
Equipmcnts,
Furniture &
Tools
Kshs.

333,288,383

work in
Progress

Kshs.

62,23L,777

(s 2,82s,1s3)

Total

Kshs.

3,951,052,463Ar lsrJuly,2020
Transfbrred Conrpany

Additions - Company

Additions -

County/others

Work rn Progress-Corn

Ar 30111 June, 2021

DEPRECIATION:

Depreciation for the year

At 30rh Junc, 2021

NET BOOK VALUE:

1,610,304 23,400,758 57,206,097 99,508,820

L4,432,724 14,412,724

742

132,505,4ss 3,386,586,95r 47,080,746 98,919,751 390,494,480 Ill,3l2,l66 4,166,899,S49

At lst July, 2020

AdJustment ol' Accurnulated

t,143.8'72.444

( r I 4,997)

8s,728,937

1,229,486,404

42,9t6.246

I t4,997

2,639,968

45,671,2L1

76,155,773

7t,738,7r1
33,972,222

229,707,894

55.582.918 t95.729.6'72 t.438.r01.300

I 38,496,9 l9
r,576,598,?20

132,505,455 2,157,tOO,547 1,409,535 27,1AL,O40 L60,792,5A6 LLL,3L2,L56 2,590,301,329

At lst July, 2021 132,505,455 3,386,s85,951 47,080,746 98,919,751 390,494,480 171,312,166 4,166,899,549

Trarrsfbrred Cornpany 777,372,766 (111,312,155)

Additions - Cornpany 47,006,480 4,426,720 8,185,000 51,119,368 \0,737,567
Additions -

County/others 34,327,A33 34,327,833

Work in Progress-Co,.p

At 30th June,2022 132,505,455 3,579,233,430 51,507,466 107,104,751 441,613,848 8,518,229 4,320,483,179

DEPRECIATION:

At I st July, 202 I

Depreciation lbr the

year

Ar 30rh June, 2022

1,229,486,404 45,671,2t 7t,'738,'7ll 229,701,894

93,434,815

7,322,9?.7,22O

2,348,34L

48,019,55 2

15,468,488

87,207,799

38,426,403
268,128,297

t,576,598,220

l 49,678,048

7,726,276,25A

NEl' BOOI( \/ALUO: 132,505,455 2,256,1L2,2t0 3,487,975 19,A97,552 173,485,551 8,518,229 2,594,2O6,9rL

Non-current Assets totalling Kshs 225,184,631 had been fully depreciated by the end of the financial year
2021/22. Thc breakdown of cost is as shown below:

Class of the asset Cost/ Valuation (Kshs)

Iluilclings, Water and Sewer Works 8,158,045

Computers, Copiers and Faxes 44,462,443

Motor Vehicles & Motor Cycles 45,230,799

Meters Equipment Furniture & Tools 1,27,333,344

Total 225,184,637

77 Intangible Assets

Cost

Additional
Accumulated amortization
[-ess Anrortization

Net Ilook Value

18 Biological Assets

Irair value at the beginning of the year

2022

Kshs

19,392,903

(1,8,430,297)

(662,052\

2021,

Kshs

18,491,,903

901,000

(1,6,886,402)

(1,543,895)

300,554 962,606

2022

Kshs

36,61,3,930

2021

Kshs

36,613,830
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Fair value arising from physical changed

Fair value at the end of the year

79 Investments

'I'reasury bills

20 Inventories

General stores

Stationery

Electrical items

Water fittings and chemicals

Laboratory items

27 Trade and other Receivables

Trade receivables

Cleansing
Less provision for doubtful debts

Net Trade receivables

Add: Debtors General

Vat I(efunds

Utilities Deposits

other advances

Total Receivables

22 Cash and bank balances

Standard chartered Bank Kenya Ltd
Collection account

Operation account

KCB Accounts

Loan Repayment

Custon'rer Deposit

Custorner Collection

KCB Fixed Deposit

Equity Bank

Family Bank

Family Bank CLSG

Family Bank Collection

29,964,287

66,578,'117 36,6"13,830

2022

Kshs

57,000,000

2021.

Kshs

57,000,000

2022

Kshs

3,077,070

1.,732,729

1.,0-1.4,859

44,040,213

57,000,000

2021.

Kshs

2,691.,241.

2,226,007

1.,'t32,181.

40,524,763

95,550

49,798,877 46,659,741

2022

Kshs

510,394,830

87,009,979

(60,000,000)

202r

Kshs

552,236,1,95

75,278,870

(60,000,000)

537,404,809 567,5"t5,065

2,654,480

48,584,233

7,1,46,1,00

271.,095

2,523,376

48,584,233

7,092,1.00

32,000

596,060,777 625,746,774

5,21.5,841.

1,4,897

2022

Kshs

2021

Kshs

70,759,899

(9,058,294\

5,230,732 1.,701.,605

43,425,045

43,787,590

2,1.68,385

4,41,4,01.6

20,091.,286

1,,402

3,498,028

8,703,444

8,501,014

1,,283,952

100,000,000

2,854,694

22,820,017
'1,0,723,936

1,013,508

29
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Family Bank on call deposit

M-Pesa

Airtcl Money

I']etty cash

23 Share capital
Authorized, issued and fully paid

5,000 shares of Ksh 20/ - each

24 I(FW grant for sanitation project
Balance B/F
less Amortizatior-r for the Year

27 Grant from County Goverument of Uasin Gishu

Balance B/F
Grants received during the year

less Amortization for the Year

13alance C/F

L05,31,2,500

1,,427,324

"117,01.5

50,000

100,000,000

857,81'1,

62,240

50,000

229,523,323 258,572,221.

2022

Kshs

1.00,000

2027

Kshs

100,000

L00,000 100,000

2022

Kshs
7"10,875,682

(29,457,7'12)

2021

Kshs

740,333,394

(29,457,712\

Ilalance C/lr 681,417,970 710,875,682

1'his grant was for rehabilitation of quarry treatment works, extension of sewer networks and
construction of new sewerage treatment at Kipkenyo. Tlle company has been amortizing this grant
every year

2022 2021.

25 Grant National Housing Kshs Kshs

Ilalance I)/F 132,823,827 '136,513,378

less Amortization for the Year (3,689,551) (3,689,551)

Balance C/F 129,134,276 1.32,823,827

1'he Ministry of National Flousing and Corporation financed the construction of Langas- Kipkaren
trunk Sewer line.'l'he project started in September 2009 and was completed in August 2011

2022 2021

26 Grant water trust fund Kshs Kshs

Ilalance l3ll; 51',159,410 41,277,564

Grants received during the year - 11,000,000

less Amortization for the Year (1,558,154) (1,118,154)

llalance C/F 49,60'1,,256 57,159,410

These are grants from Water 'Irust Fund to provided Water and Sanitation Services in informal
settlement schemes within Illdoret Municipality. The Ist Call was received in 2009 and the company
has been receiving funds upto 5th call by end of 30th June 2014

2022

Kshs

98,653,259

10,700,000

(3,L68,923)

2021

Kshs

57,369,803

49,579,266

(2,235,81,0)

106,784,336 98,653,259

The company received the Grant from County Government of Uasin Gishu to Improve water
networks
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28 County Government of Uasin Gishu (Borrowir-rg)

Loans

Principal paid

29 Expansion of Chebara Water Works Loans

Loans

Principal paid

30 Kesses/ Lessos Augmentation Works Loans

Loans

Principal paid

31 Trade and other payables

Trade

Payroll

Cleansing charges

Accrued expenses payable

Advance payrnents

32 Customer deposits
Balance B/f
Additions

Balance c/f

33 Provisions

Audit fees

VAT witl-rholding

2022

Kshs

303,333,333

(23,333,333)

2027

Kshs

335,270,833

(31,937,s00)

280,000,000 303,333,333

2022

Kshs

292,].47,457

(6,473,907)

2027

Kshs

298,56'r,01.s

(6,41,3,558\

285,733,550 292;t47,457

2022

Kshs

197,'t48,s89

(4,51,4,079)

2027

Kshs

201,,662,668

(4,51,4,079)

192,634,510 797,148,589

2022

Kshs

6'1 ,273,1.1.6

(7,577)

97,009,979

220,636,01.8

1,5,458,493

2021

Kshs

83,853,999

(43,000)

75,278,869

227,708,1'10

13,271.,794

384,370,035 400,069,772

2022

Kshs

93,665,513

5,820,157

2021

Kshs

86,3r"1,952

7,353,551.

99,485,670

These are deposis received from customers pursuant to water supply agreements.

93,655,573

2022

Kshs

696,000

2,069,31.2

2021

Kshs
'1,044,000

1,,239,322

2,765,372 2,283,322

Transactions with related parties
a) Sales to related parties
Sales to County Government Uasin Gishu

2022

Kshs
55,1,'1,6,997

2021.

Kshs
52,079,303

34.

3l
55,116,997 49,850,455



Eldoret Watcr and Sanitation Company Limited
Annual Ileports and Financial Statements
For the ycar cnded June30,2022

2022

Kshs
2021

Kshs

b) Grants from County Covernment
Uasin Gishu

c) Key Management Compensation

Iloard allowances and Llonoraria
Key Managemeut allowance

3s.(a)
Contingent Asset

Grant receivable from CGUG

Total

35.(b) Contingentl,iabilities

Court cases against the Conlpany

Ilank guarantees in favour of WASI{EB

Total

Iletained Earning

Opening Balance

Surplus

Valuation of biological assets

Closing Balance

L0,700,000 49,5-1.9,226

10,700,000 49,519,226

2022

Kshs
15,502,098

25,733,781,

202r
Kshs

't3,521,520

18,723,387

47,235,879 32,244,907

2022

Kshs
1.0,700,000

2027

Kshs

10,700,000

2022

Kshs

5,500,000

2021

Kshs
10,000,000

5,50o,ooo

5,500,000 5,5oo,ooo

36

2022

Kshs
L,333,596,336

'l,g,4go,g53

29,964,287

L,382,041,576 "1,333,596,336

Note: 'l'he rctained earnings is ploughed back to mainly facilitate completion of the work-in-progress

(WIP) dcvelopment projects and clearing of the pending commitments.

37. Financial Ilisk Managemcnt
'l-he Company's activities expose it to a variety of financial risks inch"rding credit and liquidity risk. The

company's overall risk management programme focuses on unpredictability of changes in the business

environment and seeks to rninirnise the potential adverse eflfect ol'such risks on its performance by

setting acceptable levels of risk. The company does not hedge any risks and has in place policies to

erlsure that credit is only extended to customers with an established credit history.

'fhe company's financial risk management objectives and policies are detailed below:

(i) Credit risk

2021

Kshs

1,,2L4,423,038

"119,173,299
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The company has exposure to credit risk, which is the risl< that a counterparty will be unable to
amounts in full when due. Credit risk arises from cash and cash equivalents, and deposits with banks,
well as trade and other receivables and available-for-sale financial investments.

Management assesses the credit quality of each custorner, taking into account its financial position,
experience and other factors. Individual risk limits are set based on internal or external assessment

accordance with limits set' The arnounts presented in the statement of financial position arc nct
allowances for doubtful receivables, estimated by the company's management based on p

experience and their assessment of the current economic environment.

The canying amount of financial assets recorded in the financial statements representing thc

I

S

maximum exposure to credit risk without taking account of the value of any collateral obtained is
up as follows:

(NB: The totals column should tie to the individual elements of credit risk disclosecl in e

co mpa ny's state me nt of Jin a n cial pos itio n)

ii) Liquidity risk management

Ultimate responsibility for liquidity risk management rests with the Company's Board of Directors
Directors, who have built an appropriate liquidity risk management framework for the management

the entity's short, medium and long-tenn funding and liquidity management requirements. The

manages Iiquidity risk through continuous monitoring of forecasts and actual caslr flows.

The table below represents cash flows payable by the company under non-derivative financial liabilit
by their remaining contractual maturities at thc reporting date. The amounts disclosed in the table

f

At30 June2022
Receivables
transactions

from customer

537,404,909 537,404,909
Bank balances 229,523,323 229,523,323
Total 766,929,132 766,929,132
At 30 Junc 2021
Receivables
transactions

from customer

567,515,065 567 ,515,065
Bank balanccs 258,572,221 258,572,221
Total 826,097.296 826,087,296
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(B): PROGRESS ON THE REPORT OF THE AUDITOR GENERAL ON ELDORET WATER
AND SANITATION COMPANY LIMITED FOR THE YEAR ENDED 30 IUNE, 2021

Status
Resolved
or Not
Resolved

Management comments/ Response /
Status

Timefra
me

Referen
ce No.
Report
of the
Auditor
General

lssue / Observations from Auditor

A)ITEPORT ON TIIE FINANCIAL STATEMENTS

t.0

1. [stimatcd Watcr Supply I]ills

Tl-rc' statement of profit or loss and other
comprehensive inconre for the year ended 30 June,
2021 reflects sales of Kshs.774,793,058 which include
sale of water of Kshs. 535,288,852 as tlisclosed under
note 7 to the financial staterrents. I{owever, an

analysis of thc ledgers availetl for audit review
revealed that the colnpany issued estimated water
bills totaling Kshs. 37,1.39,629 approximately 7ok of
thc total bills. This is contrary to Section 7.5 of the

Eltloret Water and Sanitation Company Ltd Financial
Regulatiorr and Procedures Manual 201.5.

Untler tl're circumstances, the accuracy and
completeness of sales of water of Kshs. 535,288,862 for
thc year ended 30 June, 2021 could not be confirmed.

ELDOWAS lns irctitrttcd nrcasurcs to cnsurc tlnt oll

nttcrs arc read nrcntltly and billctl on actual readittgs.

Such ncnsurcs inclrula rclocntiotr of tttctcrs and all nat,

contnctions src madc at acccssihle points.

Clausc 4. of thc billing proccdurc mnnunl for tlrc

compotty prooidcs tlnt 'Tltc scnior netcr rcnLlcr slnll

fonoard bills requiriug corrcctiott antl rcbillittg to tltc

Co n t u crcinl nn nn ga r ftt r o pp roanl.

The hillitrg system olso nllotos custonrcrs to be bilbl on

cstimate uhcrc rcnding i.s NOT acccssiblc iu suclr

cascs as (gatc lockcdy'neter not Jouttd/ burictl) or zulure

tlrc nctcr lrus stoppcd fitnctioning. ltr such casc tlrc

custotncr is hilled on estinnte hy oaeraging prauions

tlrrcc montls ofnctunl rcndings. Tltc hilling proccdurc

nnuual shall hc rcaiscd to itrclnde cascs tufurc an

cstinnlcd bill toill issuetl tLt thc cnstontcr.

ELDOWAS hos acquired a ncto tnetcr tcstirry facility
nnd a tcam is in plncc tliltt tcsts nll nctuly acquircd

meters arul rotlinaly tests installcd urcters atul tlnse

tlnt arc found lo bc fnulty nra iunrcdintcly rcplnccd.

Tlrc hillittg sofnoore analysas tlrc perfonnance of mcter

rtndc rs.

Mort profturndly, tlt contpnny lrns intproacd on

Irrtunn rastrurccs capncity by hiring adtlitionol nctcr
rcodcrs tl'rtrs pushittg tltc trumber fronr 47 to 50 antl

raliaocd tlrnt hy nlso hiring 65 artisnrr plumbars to

corry ortt the tliscontrcction joh fonucrly rlone by tht
utctcr rcndars. Tltc tttctcr rcadcrs tttcre oaanolrclucd

becanse tlrcy uere fuo (47 itr nuurber) and etpccted to

rcod nnd lntcr disconnccl cttstonrcrs tolto tocrc uot

ltoyitrg bills. We lnae olso rchrnnded theu os customer

seroicc cxccutiucs ond troincd tham on custotilcr

seruice. Also, thc conrpnny lms innugrtrated a progrant

cnllcd LinLlaMnjiMtonni uharc uc nrc scnsitizitrg our
clients otr thc need to ansure acccss by our teon$ to

fncilitntc nctcr rcnding nml disconncction. Wc lnuc

nlso Jonrcd on enforccment tcnm to denl zuith clients

tolro stcnl toater catrsing zaro hillings atd nlso lcading

Rcsolved 2U02123
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Status
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or Not
Resolved

to cstimated bills, Furthcr, rue hnae startcd instollotion

of aduonced mctaring infrnstnLcturc (AMls) to annblc

tle Conpnrry to cnrry otrt folltnrups nttl docunrcnt

ortlitrc tlrc consuntlltion patltrn by our clitttts. Tlt
conpitty is thcrclorc in good coursc itt clittrinating tltc

astinntecl bills.

Rcsolved

The statement of financial position reflects property,
plarrt and equipnrent balance of Kshs. 2,590,30"1,329 as
disclosed in Note 14(a) of the financial statements.
The balance excludes undetermined value of eight (8)
parcels of land which were transferred to Eldoret
Water and Sanitation Cornpany Limited frour the
defunct Eldoret Municipality. Further, management
procured eight (8) laptops for board members at a

cost of Kshs. L,084,632. However, the cost of laptops
was charged to boarcl expenses.
In the circurnstances, the accuracy and cornpleteness
of the property, plant and equipment balance of Kshs.
2,590,307,329 as at 30 June, 2021. could not be
confirmed.

2. Excludcd Assets

Lnnd - Tlrc asscts loara acquired from tlrc dafinrct
Eltlorct Municiltnl Coutrcil (EMC). Thc coruPnnll
pursuing proccssiug of tltc otonership docunrcnts.

Oncc all rclaoant docutrcuts are aaoilthlc, aoluotiott
ruill he Llonc to confnu tltc cost and tlrc nntotrnt toill bc

rccognizcd itt thc nssct ragistcr ond finnncinl
statcucnt. Tlu updotes arc as follozos
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old
sen,agc

lotrd
Block-15
ElLlorct
Mutricipn
lity
LR-|0780

cxpusion hy
Nntionol Couernnrcnt.

LnnLl search cnrrietl orrt
artd IR nnntber obtaitrcd,
lnntl conuaynnca to hcgin

11 .4

Acrts

))

Lnptops

Due to tlr arprecedented coaitl-19 pandemic ond its
effect on in person mectirtgs, tltc Bonrd npproued

purchnse of Inptops to fncilitntc urgcnt boord

octiuities. Thc lnptoys tuera ctpcnsctl diractly undcr thc

boord cxpurses budget litrc item ond not capitnlizcd

hcnce not includcd r.mdcr Propcrty, Plnnt €t

Equipmcnt amount but rcportcd in tle Stotcmmt of
Finnnciol Perlorntanu. Tlrc laptops lmuc o uscful lifc of
lcss tlron three yaars until zolrcn tlrcy nre fully
dcprccinlal. Tfu cnrupony will prcpnrc n policy

doarrutnl guiding on lmtutlittg of suclt prrclnscs.
Thc WASREB rcgttlntiorts - RE
WASREB/COPGOV/S14 VOL.XXV (4'l) guidcs thnt

all alloruances ard otler expenditurt of tlrc Board nttd
kt hc cnppcd nnd cxpanscd nccordingly.

Resolved 2u02t23

3.t

2. Tradc and othcr lleccivables

3.1 Long outstanding Trade ltcceivable

The staterrent of finarrcial position reflects trade and
otlrer receivables balance of Kshs. 625,746,774 which
as disclosed in Note 18 includes trade receivables
arnourrt of Kshs. 559,098,452. Review of the
receivables ageing analysis revealed that debts
totalirrg Kshs. 396,152,237 have been due for over one
(1) year.

ELDOWAS lns e ngogcd o tcam of deht collactors zoho

nrc assigned lttrtg outstnnding dcbts (oacr ona ycar)

tultich also inclt,rles tcrntinnted occorurts. Duritrg the

yanr utder rauicto tltc tcom ctille ctatl 5h.i0,722,275.00.

This rcduction in lradc rccciunhlas rcduud from a

f gurc of Ksh.580,955,796 in 20192020 to thc atrrui
figurc of Kslr. 559,098,452. Wc lnac nlso cngogcd

anrious debt collcctiotr nrctlotlologics iucludiug

nuctionccrs, institutional debt collcclors, nml olso

cradit re.fcratce hureaus as o nrcclnuistrr to enlmuce

debt allectiott. Wc lnae also itrstituted altcrnativc

clisputc rcsolution ntachanism through tha AttonrcV

Garrcrnl's officc itt Eldoret to ausure thnt disputtd
dabts are agreed ultstr. Ftrrtlrcr, tlrc company lns
crcntcd pnytncnt plans for thc dchtors fls to cnsurc cqsy

atd plnscd rccooary atrd its beariug Jruits so fnr so

good.
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I{csolved 2u024

3. Grant National flousing

The statement of financial position as at 30 June 2021

reflects Grant National Housing balance of
Ksfu.1.32,823,827 and as disclosed ir-r Note 22 to the

financial statemenLs. However, the grant/loan
agreement between the Eldoret Water and Sanitation
Company limited and the National Housing was not
provided for audit review. Consequently, the

accuracy and completeness of the grant balance of
Kshs.132,82i,827 as at 30 June, 2021 could not be

confirmed.

Undar thc project, tlrc Nntionnl Httrtsing dcrtcloltcd n

nau sauar trunk tnrgcling llrc loru inconr nran ttf
Ltngos. Tlrc Nttiontrl Housing directly implcurcntad

tlrc projact hy angnging o mttractor to nndcrtnkc tlrc

zoorks. As par tlt Cotrtract, thc Noliotnl llousingtos
tlrc aruphtycr wltilc ELDOWAS lhrough tltc Eldorat

Municipolity uas tlrc bcnefciary agcilcy. Tlrc projccl

nccotrtrt uns opcratcd hy tlr Nntionnl Housing ns

Nntional Goocrntneut Project. Tlrc Proicct

iruplcmcntation ngrccnrcnl uos sigrtcd bchoccn tlr
National Housittg anrl the Eldoret Mutricipnlity.Tlrc
taking oaer ccrtifcnlc (Contrnct

N o.MHll I D/0 32008 -2009 I ns bcc n p roui dc d

BASIS TOR CONCLUSION

Ilesolved 2t

Norr-Rcocnuc Watcr" (NRW) - dcf trcd ns tha

difference behoean tltc tntount oJ toatar ptil into tlt
distribution systam aud the annttnt of uatcr billctl to

consiltficrs.
Watcr loss is tttotcr tlnt ncttcr rcnclts tltc custotncr.

Watcr loss hns impacl on pro.fihthility rtnd tnlcr
qualily. Wnte r loss grcally affacls optrational cLlsts a,td
traatnrcnt. Non-raucnuc runtar is tha runtar tlnl is lost

balora it rcachas lltc custouar.
Wrcn you focus ou 7tfltar loss, tfurc lrc nlo typcs yott
ncecl to distitrguish bcRoccn. APpfircnl losscs nnrl rcnl
losscs. Wtcrr y<tur untcr loss is cnuscd hy
unatilnrizcd cottsrrtttptiott or netering irroccuracics it
cnn he cntcgorizcd as nfpavsnl 1655s5.

/ Thc Country glohnl NRW onlucs is

atrrurtly at 45% agaiusl tlrc lntartntionnl
hest prncticc stnntlnrd o.f 20% to 25%. Tlrc

Couutry NRW volttc dacrursad f'otn 49%.

Tlrc Country atrrantly losscs arowrl 'l'l

billion slillittgs pcr vcnr, tulticlr cotrld lnae
bccn put in fuiling tltc ruatcr and

snnitntiLtn scctor.

/ ln thc fnonciol yenr 2020-202'1, Eldoret

Watcr nnd Sonitntiotr Cotnpnntl hnd its
NRW ualuc at 39%. Tha cttmpony hns pul
in ploce ,trcasurcs to recfuce tfu NRW
anlucs toltich is currently al 34%ns ot

lnrunry 2023.

/ Tltc cotttptttty was ahlc to rcdna: lle NRW
onlucs by ptrtting irr plnce strnlcgics tlnl
borc fruits in its raducliott.

Tha compnny hns put in plnca contprclrcnsiuc NRW

rcductiotr slrotcgies thnt nra bcittg iurylcnrctrtcd itt

ordar to refutce non-rcucttttc toatcr to occeptahle

5

The statenrent of profit or loss and other
comprehensive income for the year ended 30 June,
202L reflect sales of Kshs.774,793,068 whicl-r includes
sales of water of Kshs. 535,288,862. Analysi-s of the
water productiorr and billing records revealed that the
company produced a total of 15,257,27On1 of water
but only billed a total of 8,870,969m1 leaving a

balance of 6,386,241m3 or approximately 41% of the
total productioll as nol'r- revenue water. This is 16%
above the recommended maxinrurn of 25% by the
Water Services Regulatory Board (WASREB)
guidelines. No satisfactory explanation was provided
for the high percentage of un-accounted for water.

In the Circumstances, the high volume of Non-
Revenue water impacted negatively on the
Conrpalry's profitability and its long-term
sustainability

1.0 Non-Revenue Watcr
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ol
1)Acarncy of ProihtctiottMeters -Thc Conpony

to ensure 100% nccuracy oJ protlnctiott neters tlrough
qunrtcrly cnlibratittn nnd prompt rcplncuncnt of
defectit.r metcrs.

2)Snnteillance - Thc cttnrynny tuill tlcaclop nnd

inrplemcnt rlaily lenk dttcction and suntcillnna:

schcdulc

3)Repair of yipe LeokdBwsts -Etrsuring Pronpt
Repoirs of btks arul Burst toith e ntplnsis on

Pt' nna nc n t solrtlit:rts by c ttsr t ring:

a) Repair leans nrc ndeqnately resourcetl ntd
cqnippcd.

h)All rcportcd cases of laoks or hursts to ba recordcd

ond loggctl in thc ruork ordcr applicntion bascd in tlrc
ICT System.

c)Rcplaccnrcnt of idantifad/prioritizad agcd, loto

qnality or slnllotu pipelines.

tl)Constnnt monitoring of lank/burst occurrcttcc nttd

response tine
c) Dcuolution of rapnir tcnns to tcrritorics toith thc

Arcas.

4)Re-torrtittg/Relocation of utater pipeliues- Watcr

Pipelincs passing tlrorrgh fanus, those in the uiddle of
tlr road to be ra-routcd to edges of tlrc rooLl resentas to

oaoid illcgal ?uater ust and ettsurc tlrc cottstrncrs

instnll tltcir nrctcrs ncrl to tltc gtrtc.

S)Ncfioork Mairtunnce - Dcoclopnrcnl nnd

adlrretrca o.f tlrc zuatcr trchuork umintctnncc sclrcdulc

to includc;

o)lnspcctiotr nud scnticing of oll appurtcnnnccs

b)Schtduled cleaning (Flushiug) of tfu entire nchttork

c)Mctcring of firc lrydrants tuitlin tlrc CBD

6)Press ure Matragc,rtent -
a)Thc conrpany to nnp high pressure zones/oreos ond

instnll Prcssura Rcducing Vnlucs (PRVs).

b)Dcaclop otrcl itnpleurcnt Pressure ilmnagc,ileilt

proSrnrn

7)Dislict Metered Arens(DMA) nnd Sub-DMA's
o)Crcation of idcntifrcd 18 District Mctarcd

Areas(DMA) utith Suh-DMA's (Procurcnrnt oucl

instnllntion of Mctcrs ruith associatcd fttings
b)Motltly calculations of NRW uolunrc onrl ratio for
cnch DMA'S to ha rlorrc ond nbnonunl flozo notritoring

for quick lenk tletcctiorr ofbursts,buks und illegol unttr
usa,

c)Conti ttrtotts ntorrito ring tlr rttugh uater Balance to the

lorpcsl unit/rrnttc
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9)Meteiug and Billitg -
n)Propcr instollation of nrctcrs ns par compnny policy

b)Proper disconnectiou and reconnaction of zooler

supply nt cltstomcr points usitrg nhbcr sanls as pcr
conpnny policy. Totupcring oJ gnte onlues proltihitcLl.

c)Dcoclop nnd intplcnrcnt onrunl nrctcr scruicing nnd

calibrntiotr progrntn

d)Opcrationolizc nrctur tcstittt ktb lo prouidc support

to all territories

c)Rcplnccnrcnt of idctttifcd urolfunctioning nrcclnnicnl

nrcters zoith ultrasonic mcter type for lnrgc consurucrs.

flDouestic ,,rcters - Extursiorr of distribution lines

otd rcplactnrent oftuatcr ruatars it orcas zohcra ttaitr
toatcr pipalinc hnoc bccrt rcplactd. Rcplaccnu:nt of
uu:tars to bc infonuctl by oltcontc ol mclcr testing

g)Mctcr Rclttcntittn - Moac ructcrs ttt 'l tnatcr front
perinrctcr o.f tlr ltropertq os par policrl

h)Thnely Meter Readiug atul Billing - Tnrgct 98%

ncauacy in Mctcr Rcading arul Billiug. Mctar ruding
sltottld be 0n accurltc complcte umlartnking. Capncity

and nunrhcrs of tueter n:adr:rs natrl to ba tnhnnccd. Thc

uctcr rctdcrs slroltld bc uall cquippcd toith fncilitias,
trrrifornts and on capacitics suclt as ptrhlic rclations atul

corumunicntiott. Thcir tcrms of saruicc nccd ttt hc

inryroocrl so as to cnlnnca ntotiaation-

i)Monitoring of disconrccted/dor,,t arrt accott,tts -
Intplcmcntntion of tlu dcht rccoocry policy

j)Create meters' databnse - History of nrctcrs,

housclnlds and husincss ktcation ancl up ltt dntc

contacts, year ol iustallotion, tleir speciftcatiou orrd

location informntitn arc antong citicol dnta thnt nrc

required itt srtstainablc ntotlflgcilrent ol NRIN. This

roill assisl itr SMART calihrntion antl nlso

replaccnrents of aging nrcters to ensurc seatnlcss

transitittns nud nrinitniza loss ofwntcr.
70)Curbing of illegal uater use.

a)Enforccnturt Tcnm - ict up n tcatil uith ntlcquntc Ntt

of Parsouncl uith srtffcienl skills md txparitnca,

Proaisiott ncccssnr)/ sulrport includiug sccurc olficc

space, Vclticles antl clcnr clntttrcl of cottttttttnication,

cngngc sccurity appflrotus in linison ttith thc olficc of
Cou tt ty Co nt nissionc r.

b)bgal Frnnrcuork - Linisc toitlr Couttty Coacrttnetrt
to establish lotos to curb illcgol tuoler trsc

c)Rcrunrd Mcclnnisnts
(i)Rezoard t'or custouers/stoff (whistla blozocrs)

rcportitrg illcgnl uotcr usc to ctilnnccd to Kslrs 5,000

frotr Kshs 1,000 to ntotiztatc utltistlc hlouers
(ii)Estnblishmcnt of confdcntinl rcporting nrcclnnisnr

for rohistle hlotoittg

1l)Deaolttiott (Tcrritoial Marngcmett:) - Sctr.tp

4t
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Territoriol talil6 to cotnprisa of territorinl laader,

nrctcr rcnclar, nrtisntts' repairs, discorurction,

senticing/rcplnccment nttl nclo connectiotr) nuLl

halpcrs.

l1)Couunmicatio n mul P ublic relntiotts str,,ategy

to cnrb NRW - Scnsitizatiott of staff and gancral

prtplic orr NRW ond creotiott of parterslip utith all
stakcholdcrs

n)Set up a robust cottttuuttication fuant zoitlt adequatc

No ofPcrsonncltuith suffccnt skills and cxpcrir:ncc.

h)Public flutarcncss, SMART otldress of pnblic
co nrplaints, i nfornmti cs, continr.tous ctlglgc tltc,lts otl

social ruerlia, creating a YouTube clnurrcl, nrcdio

cngagcnrcnts, organizitrg public initiatiacs on NRW irr

our locolity, rond.sltotus atrd cotrccrts, leaflets, antl

noticcs, tlcllspnpcr supplctttctrts, rood slntos,

Rndio/lV adoerts nntl tolk slrctus, Docunrcntorias,

Public Bnrnsas, sclutttl ond ontl using socinl nrctlin

6.0

2.0 Unapproved Ovcrdrawing of Ilank Account

The statement of financial position reflects cash and
bank balances of Kshs.258,572,221 which as tlisclosed
in note 19 to the financial statements includes the
Current Account with an Overdrawn Balance of
Kshs.9,058,294.However, No board approval for the
bank overdraft was provided for audit review,
corltrary to Section 119 (a) of the Public Finance
Marragement Act, 20'12 which requires that an
Accounting Officer for a courlty Governrnent Entity
shall not cause a bank Account of entity to be
ovcrdrax,n beyorrd the Iin'rit autl'rorized by the
County Tleasury or a Board of a County Covernment
entity, if any
In the Circumstances, Management h,as in breach of
the [-aw.

Thc corupntty operfitcs a Accoutrt

01 5201 7704300 a nd a r opc rat io trol/cur rc r tt occotut t
No. 0102077704300 in Stnnrtord clnrtcd bnnk.

As ol 30il' lunc 2021, tlrc bonk stttcnrcnt of Account

No. 0'102017704j00 (Opcrotiouol nccttunt) lnd an

ochnl hnlnttce of Kshs. 2,075,858.30 (positiue) attd

rcconcilctl coslthook hnlonca of Ksls. -9,058,294. Thc

utrpresuttcd clrcques atttoutrt uas Kslts. 11,135,151.95

lnoing considcrcd thc statutttry obligatiotts for thc

nronth of ltne 2027 ruhare others lall rhrc ot 9th of tlrc

follotuing nronth.

Reconciliotion su

Accotntt
0102017704i00

No. Atttottttt

Actnal Bank Bnlmrce
(As per bank
stateueut)

Ksh.2,076,858.3

Lt'ss Unprasantcd

Chaques

Ksh.17,'135,151

Rcconcilcrl

balotrcc

Cnsltbook Kslt. -9,058,293

A transfer ol Kslts 9,500,000 :aras initializecl htrt
rcJlcctcd on 1! luly 202-l ns par thc hank stntanrant

(Appendit 6.0.2). Fnrtlrcruore, the rcconciled

cnshbook ftgurcs rclnting to thc Standard clnrtcrcd
hnnk occoutrts lnd o nct bolarcc fgure ol Kshs.

1,701,605 matlc up of {10,759,899 f<tr thc snuings

accotui and -9,058,294 lor the currant lccourtl - Rafer

fo rrotc No. '19 of thc fnnncial stntcnrctts for FY
20202021). Tle actuol bot* balances for tlrc huo

nccottttts nlso hnd positioc closing bdnnccs i.c. Kslr.

10,759,899 ancl Kshs. 2,076,858.30 for tle Saoings

lccount ilo. 0'152017704300 nnd otr opcrntiory'atrrcnt

Itesolved 2u02t23
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I

Referen
ce No.
Report
of the
Auditor
Ceneral

lssue / Observations from Auditor Management comments/ Response /
Status

accoun t No. 01 020-1 7704300 rcspcctiucl y

l(csolved

Thc company uudcrtook Hunnn Rcsourcc Audit and n

report toith its recomnrendaliotrs toos issued and

rccciocd by thc conpany. Onc of tltc kcy milcstona of
thc report is thc proposed cstahlisluucttt ol 391 to

prouide an cxit of Acting posilions and vncant posts.

Tfu conryony irtitiated tlu process of oppoirtturent to

tfu aacnfi positiorts and All acling positions wcrc
rcaoked in Feltruary 2022 lo allout for fllirry of tfu
uocant position.

3.1 Irregular Paymcnt of Acting Allowances
The statement of profit or loss and other
comprehensive income for the year erlded 30 June,
2021 reflects administration costs figure of Kshs.
837,927,747 whicll includes staffcosts amount of Kshs.
358,315,757 as disclosed in Note 12(a) to the financial
statements. Review of the documents provided
revealed that staff costs included acting allowance of
Kslu. 2,739,188.55 paid to staff who served in acting
capacity for more than six (6) months. Tlis is contrary
to Section F.5 of tl"re ELDOWAS Hurnan Resource
Policy and Procedure Manual, 2017 which provides
that acting allowance will not be payable to an officer
for more than six (6) months. In the Circumstances,
management was in breach of the ELDOWAS Human
Resource Policy and Procedure Manual.

3.0 Staff Costs

l{csolvcd
.,

Tlu conpauy uas incorporatcd irt 1997 of tohich 
-169

nrntbcrs ol stnff ucrc trnnsfarrcd from tlt Llcfunct

Eldorct Municiprrlity. Currcntly nll rccruitrutnt of

staff in thc cotnlltltty is dotrc througlr i cotttPL'titiuc

process tohich inuttlocs ndocrliscntnts itr rcgard ht

caary ltosition tuhctfur orr cxtcrnal atul itrtcrntl stturcc

in tolrich qunlificd candidntcs or cmployaas witlt

requisitc skills arc taken on hoartl tlrrough alaborotc

process.

All itrtcrcstctl cnndidatcs wcra occordcLl cqual

oppo rt u,ti ty t I ro uglt thc pro ce ss.

7.0

3.2 Failure to Comply with the Provisions on

Inclusivity on Ethnic Diversity

During the year, the Company had a total of two
hundred and ten (210) permanent staff nrenrbers out
of which one fifty-three (153) employees or 72% of the
total work force were from Dominant Comrnunity.
This is contrary to section 7 (2) of the National
Cohesion and Integration Act, 2008, which requires
that no public establishment shall have rnore than one
third of its staff from the same etluric community.
Under the circumstances, the Management was iu
breach of tl're law.

2ll02tt23Ilesolvcd

4.0 Over expenditure of Board expenses-

The statement of profit or loss and other
comprehensive income reflects administration costs

anrount of Kshs. 837,927,741. which includes board
expenses amounting to Kshs. 13,531,520 as tiisclosed
in Note 12(a) to the financial statements. Tl'ris is above

the Maximum allowable by the Water service
regulatory Board (WASREB) of the lligher of Kshs.

12,000,000 antl 1% of Annual Turnover by Ksl'rs.

1,531,520.In the circumstances, Management was in
breach of the WASREB guidelines.

Thc board colcudar had uunerous actiaities itrclurling
rccruitntnt of Ccnaral Mnnngcr Financinl Scruiccs

ontl Gcncrol Monogcr Cttnrnrrcinl ond Spacinl

comntittcc ruectitrgs to tliscuss isstrcs relatcd toitlt
cottrydny nnttcrs. Tha cotnPatty lns initiotad
tliscussions uith WASREB on thc ncaLl to rcuiaru tlrc

cciling nnrounts.

8.0

llesolvcd 32 ,,r+,
1) ELDOWAS entered into a leosc of ossets ogrcene nl
tuitlr tlrc dcfunct Murticipal Cttuncil of Eklorct otr 27tlt

Mny,2002 for tfu payment of an anuual lensr: i:c to tlu:

Mwtiapal coturcil of Eldoret. As pcr tlrc agraeuerrt,

tltc conpany is rcquirctl to pay thc muncil laosc lirc

9.0

5.0 Tradc Creditors and Other Payables

Disclosecl in note 28 to the financial statements is

trade and other payables balance of Kshs.400,069,773
which includes accrued payable balance of
ks1rs.227,708,170 out of which Kshs.186,087,504 was
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due to Uasin Gishu County Goventnrent on account
of lease charges u,l,ich has been outstant{ing since 30

June 2016.Revicw of records provided revealed that
the company entered irrto lease agreemeut with the
rlcfunct Municipal Council of Eltloret on 27 May 2002
for thc payment of an amual lease amount of Kshs.
42,770,000. Further, it is not clear why the conrpany
shareholders irr an extraordirrary meetirlg held on 22

January,2016, resolvecl to stop further payment of the
lease charges to the County Government of Uasin
Gishu.

ln the circumstances, management was in breach of
tl-re lease agreement and risks law suits due to non -
payrnerrt of the lease charges.

clnrgcs equioolcut to 2.75% of the oolue of nssats.

2)Thc conrpany had starlctl rcpaynvnt of lfu Lttnns

toith National Traasury os per tha cxtra orditnry
gcncrnl ncctitrg hcld on 22ntl Jnnuory 2016 EW& SC

AGM. jp016 Appautlix 9.-l - Mitrules of tlrc tneeting)
j)Tfu shnrcholdcrs lntcr rcsolucd tlnt tha coupotry

stops fnrtlrcr paytilants o.f leasa fce to Coutrty

Goocnunant of Uasin Cisltu nnd drau nn addctrdunr to

llrc leasa lgrr(tncnt to be signacl ltettoeett thc corttrty

goucrnnrcnt and tlrc contpnny. This is bccnusc lltc

co,npany toos lo take oacr tlu rluty of rcpayilrg tlw

loans rclnting to tltc osscts tnkcn oacr by tlrc company

tlrtts the ftnds tlnt uorld lmte heen used to poy lease

ftc to instcnd scruice tlrc loan ruitlt tlrc National

Trcnsury.

4)Tltc conryany startcd rcply,ltcnt of thc Loans uitlr
National Treasury os per the extra ordilmry getrcrnl

ttcctitrg hclLl on 22"t Januartl 20'16 EW€J SC ACM.
in016

S)Tha conryany also continucd to pay tfu accrucd

leaies to LVNV{WDA tolere in tfu year 20202021

Ksl ts. 11,7 86,820 zons pa id.

5)During thc Extro OrLlinary Gcncrol Meeting on 23"t

Junc 2022 rcf ELDOWAS/MD/L|'I1/VOL.VI|rc issuc

uas discussed antl slnreholclcrs pronrixtl to expcdite

cottclr.rsion of nn addcrulunt to tlrc leasc agrccuaut

bchteeil cotntty gaucrnilEill of Uasiu Gislur ancl

ELDOWAS.

Signed

Mr.Pctcr Kibct Arap Biwott
Managing Dircctor
Datc .-7a >)

Signed

Mr. Andrew Chelogoi

Chairman (Board of Directors)
Datc lf .2'7o23
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(C): INTER-ENTITY TRANSFEIIS

T'he above amounts have been communicated to and rcconciled with the County Covernment ol'U

Gishu

Gencral Man I Scrvices Chicf O ance a E Planni

Signed

Bank Staternent Date Amount (KShs)
a. Recurrent Grants

WSTF- CLSG 25tt' January 2022 83,248,809 202t/22
I'otal 83"248.809

b. Developrnent Grants

CGUG on proiect Financing 8m Novernber 202 I r0,700,000 202U22
'l'otal r 0.700.000
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