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OUR VISION
The Vision of the Bank is

"To be a lUorld Class

fllodern Central Bank."

OUR MISSION
To formulate and implement monetary
policy for price stability, foster a stable

market-based financial system and

ensure a sound national payment

system.

Commltment

The Eoard and staff are committed to
implementing the Bilk's mandate as

stipulated in the Constitution of
Kenya arrd the c8K Act.

Efficiency fl €ff{[tiveness

The Eank urill at all times undertake its
operations in the mosl cost efficient

and effective manner u,hih maintaining
high standards of performaoce in

execuUon o, its mandate.

Transparency,
Accountability and lnlegri[y:

The Board and staff u,ill aluJays act in a
transparenI aod accountable manner

uhen handling at the aFfairs of the
Eank both internally and urith external

parties so as to uphoB the Baok's

image at all times. ln additioo, the Bank

u,ill uphold high standards of ethics,
integrity and honesty as gdded by the

Constitution, act in an elhical maoner as

guided by the Leade6hip and lntegrity
Acr and the Public officers'Ethics Act,

and observe high mord standards.

Diversi and lnclusiveness

The Eank appreciates and embraces
the differences in its employees' skills
sets and abilities and encourages
consultatioos and inclusiveness in

pursuit of its maodate across
departments- This is aimed at
maximising productivity and enhancrng

the Eank's overall performance.

Professionalism and Relevance

The Board and staff u.rill ah.uays endeavour to offer quality

services to its internal and external customers, diligently
observing high professional standards ai all times and

respecting the rules and regulations set by the 8ank. All
initiatives and activities undertaken remain relevant to the
Bank's strategic objectives in pursuit of its core mandate.

nrr

lnnovativeness

The Eank urill encourage, nurture and support

creativity and the development of oeur ideas and
processes for the contioued improvement of
organisational performance.

fllutual Respect and Teamuork

flutual respect shall at all times be observed
internally amongst colleagues and uJhen dealing
uith the Bank s external clients. ln addition, the
Eoard and staff uJill cooperate and collaborate to
enhance performance and create a healthy u,ork
environment.

fl
I

o
o o

MISSION OF EANK SUPERVISION DEPARTMENT

To promo[e and maintain the saFety, soundness and inlegri[y oF the banking
systern through the implementation of policies and standards that are in line

uith international best practice for bank supervision and regulation.
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GOVERNOR'S MESSAGE

The gtobat financiaL system and the banking industry

in particular, witnessed yet another eventful year in

2017. Globally, the continued implementation of the

internationaI post-crisis reforms Iaunched by the Group

of 20 (G20) further strengthened capital and liquidity

standards worldwide. On the technotogicat front, the

debate carried on over emergrng disruptive financial

technologies and virtual currencies, with proponents

exploring the 'use cases' of these emerging technotogies

and their strategic implications for conventional financial

services.

Within Africa, concerns persisted on macro-prudentiat

trends, with low commodity prices, concerns over debt

sustainability for many African jurisdictions, the quality

of loans in the banking system, as wetl as the prevailing

politicalenvironment and its impact on the f inancial sector.

Specific banklng sector concerns were on two fronts; first,

the dectine in correspondent banking relationships with

European and American banks on the back of Anti-Money

Laundering/ Combatting the Financing of Terrorism (AML/

CFT) concerns. The second front was the scaling down of

operations in Africa by some gtobaI banks underpinned by

regulatory changes particularly in Europe.

For the Kenyan banking sector, 2017 presented a 'perfect

storm' arising from a number of challenges that impacted

the sector's performance. Key among these were:

Sharehotders' equity atso grew by 7.8 percent to Ksh.644

biltion in 2017 from Ksh.597 billion in 2016. The capital

adequacy and liquidity ratios' at 1B.B percent and 43.7

percent respectively were above the statutory minimum of

14.5 percent and 20 percent.

The negative impact of the chatlenges in 2017 was seen

in, among other indicators, the decline in overall pre-tax

profitabitity by 9.6 percent to Ksh.133.2 bitlion in 2011

from Ksh.147.4 biltion in 2016. Lending was also affected

by the adverse operating environment, with gross lending

decreasing by 5 percent to Ksh.2.16 trittion in 2017 from

Ksh.2.29 trillion in 2016.

The banking sector responded to these challenges

principally through:

i. A review of business models through a shift towards

use of digitaI channels from brick and mortar

esta btishments.

ii. Cost containment: Enhanced scope of service

automation to increase throughput and efficiency

in service delivery, as wetI as seamless integration of

channels to improve customer experience.

iii. Capital injections and exploring mergers and

acquisitions - a number of institutions undertook

capital enhancements in 2017 to boost capitaI and

tiquidity positions. ln the same year, three separate

combinations through acquisitions were undertaken.

From a regulatory standpoint, the key risks to the banking

sector that CBK focused upon in 2017 were the following:

Credit risk - this was enhanced in 2017 as economic

activity slowed down during the protracted election

period. The slowdown in economic activity affected

debt servicing across the sectors, as well as overall

asset quality in the banking sector. This was reflected

by the increase in the ratio of non-performing loans

from 9.3 percent in 2016 to 12.3 percent in 2017.

the impact of the interest rate caps enacted by the

Banking (Amendment) Act 2016, with 2017 being the

f irst full year of operation under the rate caps.

a persistent drought for a significant part of the year,

which affected agricu ltu ra I activity.

protracted etectioneering in the second hatf of the

year, and its accompanying uncertainty.

lI

ln the face of these chatlenges, the banking sector's

performance was resiLient. Total net assets rose by 8.3

per cent to Ksh.4 trittion in 2017 from Ksh.3.7 tritlion in

2016. Total customer deposits also increased by 11 per

cent to Ksh.2.9 trillion in2017 from Ksh.2.6 trillion in 2016.
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GOVERNOR'S MESSAGE

t-iqu$t{l Risk - The liquidity risk in 2017 eased

fof f o'[{ngll'tr' elevation in 2016 on the backdrop

of trfi. 
lfanr<s Otaced under receivership by CBK

in 2f!5 l$nd 2016. ln 2077, banks strengthened

tn"ir J{qrliity positions underpinned by enhanced

cust{rierl{elationsh ip ma nagement a nd liqu idity risk

lllff*T:nd cyber risks - ro address the risks

o"t"{ lto l]Orsiness 
continuity and the associated

reputltf orlf I ri sk a risi n g f rom t he i nc rea si n g d i git ization

of fintlciltselvr es, ClK issued a Guidance Note on

CyberSfcuff ty tn 2017. The note set out the regulatory

stanOfrlds lr[ inOrstry participants on assessment and

mitig{ibn $f cybersecurity rhrears.

Doing the right thing -banks should move beyond

mere compliance to assessing and considering the

Long-term impact of their actions both to themselves

and society, makirrg ethical and sustainable choices.

a

Wh ile the ban king sector has made significa nt strides, m uch

more still needs to be done. Glven the growing trend towards

financial sector integration, CBK recognizes that this vision

can only be achieved through the concerted efforts of all

financial sector stakeholders, both in Government and

the private sector. CBK welcomes the contributions of all

stakeholders in this effort and witl continue to play its part

by providing an enabling regulatory environment.

ln line witf lK{rya's devetopment blueprint Vision 2030,

CBK's overff hiflrg vision is for a banking sector that works

[ifliJ-[Xtlf' 
rhis vision is underpinned bv the

Customer-centricity - custonrer ncecls itro at Lh<:

heart of product anc'l [rusincss rnodeL design by ltaitks

Risk-brsed credit pricing - ensLrrins fair prrcing o1

r redit facilities basc,d on boTrowcrs'crcdit historros.

Transplrency and disclosure - provision ol thc

lecessary and timel_v irrfornralion to ( uston'rcr's lo

faciLitate informed iinanr iaL clecrsion rlaking arrd

lssessmen [.

Dr. Patrick Njoroge
Governor, Central Bank of Kenya
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FOREWORD BY DIRECTOR, BANK SUPERVISION

The Kenyan banking sector remained resilient on the

backdrop of turbulence in 2017, characterized by interest

rate capping, unfavorabte weather conditions and a

prolonged electioneering period. The key highlights of the

sector's f i na ncial performance were:-

The sector's gross loans and advances decreased by

5.68 percent from KSh.2.29 trillion in December 2016

to KSh.2.16 trillion in December 2017. However, total

net assets grew by 8.1 percent from Ksh.3.7 trillion in

December 2016 to KSh.4.0 trillion in December 2017,

with the growth being supported by investments in

govern ment secu rities.

Customer deposits increased by 10.75 percent from

Ksh.2.62 Trittion in December 2016 to Ksh.2.90 Triltion

in December 2017. The growth was attributed to

increased deposit mobilization by banks as they

expanded their outreach and leveraged on digitaI

platforms.

The pre-tax profit for the sector decreased by 9.6

percent from Ksh.147.4 bittion in December 2016 to

Ksh.133.2 biliion in December 2017. The decrease in

profitability was attributed to a higher decrease in

income compared to a marginaldecrease in expenses.

The banking sector income declined by 3.12 percent

in the period ended December 2017 whereas expenses

margina[[y decreased by 0.5 percent over the same

period.

The banking sector remained well capitalized with

capitaI adequacy ratio standing at 18.8 percent in

2017, well above the regutatory requirement of 14.5

percent.

The banking sector average liquidity ratio as at

December 2017 stood at 43.7 percent as compared

to 40.3 percent registered in December 2016. The

increase in the ratio is mainly attributed to a higher

growth in total liquid assets compared to the growth in

totaI short-term liabilities. Total liquid assets grew by

16.32 percent while total short-term liabitities grew by

10.35 percent. The banking sector's average liquidity in

the twetve months to December 2017 was above the

statutory minlmum requirement of 20 percent.

The ratio of gross non-performing loans to gross loans

increased from 9.2 percent in December 2016 to 12.3

percent ln December 2017. This was mainly attributed

to a chatlenging business environment in2017.

CENTRAL BANK OF KENYA
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FOREWORD BY DIRECTOR, BANK SUPERVISION

ln an effort to promote transparency in credit pricing and

customer protection as a CBK initiative, CBK jointly with

the Kenya Bankers Association Launched an online portal

on cost of credit in June 2017.

The Central Bank of Kenya issued a Guidance Note on

Cybersecurity in August 2017 to all commerciaI banks

and mortgage finance companies that outlines the

minimum requirements for banks to enhance their cyber

risks framework. This was necessitated by the increased

leveraging on technology by banks which exposes them to

increased cyber risks.

The banking sector is projected to remain stable and

sustain its growth momentum in 2018 as the outcomes

of various reform initiatives in the banking sector start

to manifest. Some of the reforms and initiatives planned

include;

Review of the legal and regulatory frameworks for

institutions licensed under the Banking Act.

Development of a pricing index of cost of Banking

services and products.

Gerald Nyaoma
Director, Bank Supervision Department

Review of emerging disruptive technology such as

distributed ledger technology, cloud computing and

artificial intelligence and formutating appropriate

regulatory responses to emerging risks from these

technologies.

Deployment of Regulatory Technology (Reg-Tech) and

Supervisory Technology (Sup-Tech) in surveiltance

processes.

CENTRAL BANK OF KENYA
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EXECUTIVE SUMMARY

"Resilience in o pertect storm". 2017 was one of the most

difficult periods that the Kenyan Banking sector has dealt

with in recent times. Banks steered through a "perfect

storm" of interest rate capping, unfavorable weather

conditions and a prolonged electioneering period. lnterest

rates capping impacted on banks pricing of credit facilities

and deposits. Unfavorable weather conditions adversely

impacted various sectors of the economy, hence affecting

lending in the sectors. Prolonged electioneering brought a

lot of uncertainties to the business environment

Despite the storm, the banking sector remained well

capitalized with the capitat adequacy ratio standing at 18.8

percent in 2011 , well above the regulatory requirement

of 14.5 percent. Similarly, the banking sector's average

liquidity ratio in 2017 stood a|43.7 percent which was we[[

above the minimu m regulatory liqurdrty ratio of 20 percent.

The banking sector remained profitable by posting a

profit before tax of Ksh.133.2 billion in 2017. This is an

indication that despite the storm, the banking sector

remained resilient, proof of rts ability to withstand cyclical

downtu rns.

The domestic economic growth slowed to 4.9 percent in

2017 from 5.9 percent in 2016. This was [argely on account

of the adverse weather conditions that affected agricu ltu ra I

performance, coupled with uncertainties associated with

the prolonged electioneering period in the second half of

the year. OveraiL inflation remained etevated in the first

half of 2017, owing to increased food prices. The foreign

exchange market and interest rates remained retatively

stable. Nonetheless, the economy remained resilient,

supported by the services sector.

Performance of the banking sector. The Kenyan

banking sector registered improved financiaI strength as

evidenced by an increase in total assets between 2016 and

2017 supported by growth in investment in government

securities. Over the same period, banking sector capital

and reserves registered a 7.81 percent increase attributable

to additional capital injections as wetI as retained earnings

from the profits realized. However, the sector recorded a 9.6

percent decline in profitability associated with reduction in

income levels.

The global and regional economies. Both the globat

and regionaI economic outputs increased in 2017. The

globai economlc output is estimated to have increased by

3.8 percent rn 2017 from 3.2 percent in 2016 driven, by a

rebound in global trade. On the other hand, the regionai

economy (Sub-Saharan Africa (SSA)) growth picked up

from I.4 percent in 2016 to an estimated 2.8 percent in

2017 driven largely by improvement in output among

commodity exporters. The upward trend in the global and

regional economies is expected to continue in 2018.

This report, based on statistical market anatysis, provides

highlights on the structure of the Kenyan banking

sector and supervisory developments, macroeconomic

conditions and banking sector performance and regional

and international developments initiatives. The report

demonstrates the resitience of the Kenyan banking sector

in the "perfect storm" that was 2017. The banking sector is

projected to remain resilient in 2018 as banks adjust their

business models to the changing dynamics.
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STRUCTURE OF THE BANKING SECTOR

1.1The Banking Sector

As at December 31, 2017, the Kenyan banking sector

comprised of the Central Bank of Kenya (CBK), as

the regulatory authority,43 banklng institutions (42

commercial banks and 1 mortgage finance company), 9

representative offices of foreign banks, 13 Microfinance

Banks (MFBs),3 Credit Reference Bureaus (CRBs), 19 Money

Remitta nce Providers (M RPs), B non-operati ng bank hotd i ng

companies and 73 foreign exchange (forex) bureaus. Out

of the +3 banking institutions, 40 were privately owned

while the Kenya Government had majority ownership in

3 institutions. Of the 40 privately owned banks, 25 were

locaIty owned (the controtling shareholders are domiciled

Chart 1: Structure of the Banking Sector - December 2Ol7

Private
lnstitutions

(40)

t. Consotidated Bank of Kenya Limited
2. Development Bank of Kenya Limited
3. National Bank of Kenya Limited

'GoK shareholding includes shares held by
state corporations

in Kenya) while 15 were foreign-owned (many having

minority shareholding). The 25 [ocally owned institutions

comprised 24 commercial banks and 1 mortgage financier.

Of the 14 foreign-owned institutions, atl commercial

banks, 11 were local subsidiaries of foreign banks while

3 were branches of foreign banks. All licensed forex

bureaus, microfinance banks, credit reference bureaus,

money remittance providers, non-operating bank holding

companies and representative offices and were privatety

owned. Chart I below depicts the structure of the banking

sector as at December 31,2017.

credit
Reference

Bureaus (3)

Foreign
(Over 500,6)

Commercial Banks - 15

Central Bank
of Kenya

Representa-
tive Offices (8)

Public
lnstitutions'

(3)

Micro
Finance Banks

(13)

Private
Forex Bureaus

(73)

Local

Commercial Banks -24

Mortgag€ Finrnce Company - 1
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STRUCTURE OF THE BANKING SECTOR

Bank Supervision DQpartment

The Bank Supervision Department (BSD)'s mandate as

stipulated under section a() of the Central Bank of Kenya

Act is to foster liquidity, solvency and proper functioning of

a stable market-based financial system. The following are

the main functions of BSD: -

The Department also processes corporate approvats

for banking institutions in regard to opening and

closing of places of business, appointment of d irectors

and senior managers, appointment of externaI

auditors, introduction of new products/services,

increase of bank charges and review of annual license

renewaI applications in accordance with statutory and

prudential requirements.

Hosting of the Secretariat for the NationaI Task

Force on Money Laundering (NTF), whose mandate

is to develop a lega[ and regulatory framework to

counter and prevent the use of the Kenyan financial

system for money laundering. NTF is chaired by the

National Treasury. Through the NTF, BSD participates

in initiatives by the Eastern and Southern Africa Anti-

Money Laundering Group (ESAAMLG). ESAAMLG brings

together 14 Eastern and Southern Africa countries

with a principal mandate of developing a legaI and

regutatory anti money Iaundering (AML) framework.

Participation in regional activities organized by

regionaI and international bodies or associations such

as the East African Community (EAC), and Common

Market for Eastern and Southern Africa (COMESA), the

A[tiance for Financial lnctusion (AFl) and African RuraI

a nd Agricu ltu ra I Cred it Associ ation (AFRACA).

Facilitation of the signing of Memoranda of

Understanding (MOUs) between the Central Bank

of Kenya and other local or foreign supervisory

a utho rities.

Development of tegal and regulatory frameworks

to foster stabitity, efficiency and access to financial

services. The Deparlment achieves this objective

through: -

. Continuous reviewof the Ba n king Act, M icrof ina nce

Act, Building Societies Act, Regulations and

Guidelines issued thereunder which lay the legal

foundation for banking institutions, non-bank

financial institutions, deposit taking microfinance

institutions and bui lding societies.

. Continuous review of Regulations and Guidelines

for Foreign Exchange Bureaus licensed under the

Central Bank of Kenya Act.

. Continuous review of Regulations for Credit

Reference Bu reaus licensed under the Ba n ki ng Act.

ii. Processing licenses of Commercial Banks, Non-Bank

Financial lnstitutions, Mortgage Finance lnstitutions,

Building Societies, Foreign Exchange Bureaus,

Microfinance Banks, Credit Reference Bureaus and

Money Rem ittance Providers.

irr. Conductingonsiteevaluationofthefinancialcondition

and compliance with statutory and prudential

requirements of institutions licensed under the

Banking Act, Microfinance Act; and Foreign Exchange

Bureaus and Money Remittance Providers Iicensed

under the Central Bank of Kenya Act.

i\,. Conducting offsite surveillance of institutions licensed

under the Banking Act, Microfinance Act, and Foreign

Exchange Bureaus and Money Remittance Providers

licensed under the Central Bank of Kenya Act through

the receipt a nd a nalysis of retu rns received period ica lly.

viii. As at December 37, 20L7, the Bank Supervision

Department had a staff compliment of seventy-nine

(79) comprising sixty-nine (69) technical staff and ten

(10) support staff. The deparlment is divided into three

divisions as shown in Chart 2.

vI
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STRUCTURE OF THE BANKING SECTOR

Chart 2: Bank Supervision Organogram

Assistant Director,
Surveillance Eanks

Portfolio Managers
Banks

Onsite & Offsite
Surveillance Teams

Director, BSD

Assistant Director,
surveillance Non

Banks

Portfolio Managers
credit Reference Bureaus,

Money Remittance
Providers, MFBs & Forex

Bureaus

Onsite & Offsite
Surveillance Teams

Assistafrt Director,l'*' )

-
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1.2 Ownership and Asset Base of Commercial Banks

The total net assets in the ba n king sector stood at Ksh.4.0 tril{ion as at Decem ber 31,2017 .f he22 loca I private com merciaI

banks (-excludingCharterhouse Bank, lmperiatCommerciat Bank and Chase Bank Ltd) and the 3 locaI pubtic commercial

banks accounted for 64.8 percent and 3.5 percent of total net assets respectivety. A total of 15 commercial banks were

foreign owned and accounted for31.7 percent of the sector's assets as indicated in Table l and Chart 3.

Ownership Number % of Total Total Net Assets o/o of Total

Local Public Commercial Banks; 3 1.501: 139,718 3.50,/o

Local Private Conrmercial Banks- 22 55.00,'c, 2,592,294 64.80,/0

Foreign Commercial Banks 15 3'/.5at: 7,210,729 31.79o

Total 40 100.0olo 4,OO2,74t 100.0olo

*Chorterhouse Bonk, lmperiol Commerciol Bonk & Chose bonk which ore under stotutory monogement hove been excluded

Source: CBK
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Chart 3: Ownership and Asset Base of Commercial Banks December 2017

Asset Size Ownership

Source: Published Finonciol Stotements

The number of local public commercial banks remained

al 3 in 2017 as was in 2016. The 3 banks accounted for

3.5 percent of totat net assets in December 2017 as

compared to 3.9 percent in December 2016. The decrease

is attributable to slower growth in assets given capital

constraints experienced by the public banks.

There were 22local private commercial banks in December

2017; same number as those in December 2016. The local

private commercial banks accounted for 64.8 percent

of total net assets as compared to 65.1 percent as at

December 2016.

ln2017, a totatof 15 commercial banks were foreign owned

and accounted for 31.7 percent (Table I and Chart 2) of

the sector's assets. As at December 2016 there were a total
o; 13 foreign owned commercial banks which accounted

for 30.9 percenr oIassets.

The number of bank branches decreased from 1,541 in

2016 to 1,518 in 2017, which translated to a decrease of 23

branches. Nairobi County registered the highest decrease

in the number of branches, by 14 branches, as indicated in

Appendix XVl. A total of 13 out of 47 counties registered

a decrease in the number of bank branches. The decrease

in physicaI bank branches expansion is partly attributed

to the adoption of alternative detivery channets such

as mobile phone banking, internet banking and agency

banki ng.

1.4 Commercial Banks Market ShareAnalysis

Kenyan commercial banks are classified into three peer

groups using a weighted composite index that comprises

net assets, customer deposits, capital and reserves, n u m ber

of deposit accounts and number of toan accounts. A bank

with a weighted composite index of 5 percent and above is

classified as a large bank. A medium bank has a weighted

composite index of between 1 percent and 5 percent while

a small bank has a weighted composite index of less than

1 percent.

Forthe period ended December31,2017, therewereB large

banks with a market share of 65.98 percent, 11 medium

banks with a market share of 26.10 percent and 21 small

banks with a market share of 7.92 percent as shown in

Table 2, Chart 4 and Appendix tV.
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STRUCTURE OF THE BANKING SECTOR

Peer Group Weighted Market No. of Total Net Assets, Totat Deposits, (Ksh. Capitat and Reserves

Share lnstitutions (Ksh. M) M) (Ksh. M)

Large 65.980/0 8 2,640,684 ' 2,019,840 414,894

Medium 6.100/o 11 1,052,969 87,141 11I,527

Smatl '/.92a/o 2I , 309,088 19,438 57,768

Total" 100.00o/o 0 4,0O2r74L 31026'425 644'188
* Chorterhouse Bonk under Stotutory Monogement ond lmperiol Bonk & Chose Bonk under Receivership hove been excluded

Source: CBK

There were shifts in the market share positions for the banks in the three peer groups:-

Banks in the large peer group increased their combined market share from 65.32 percent in December 2016 to 65.98

percent in December 2017. This is mainly attributable to increased customer deposits which increased by 16.13

percent between December 2016 and December 2017.

The combined market share of medium peer group banks increased from 26.0 percent in December 2016 to 26.10

percent in December 2017.

Banks in small peer group decreased their combined market share from 8.90 percent in December 20).6to1.92

percent in December 2017 attributable to acquisition of two banks in the sma[[ peer group by a large and a medium

peer group bank in 2017.

Chart 4: Commercial Banks Market Share (o/o) December 2017

PRE-TAX PROFIT CAPITAL AND RESERVES SIZE

TOTAT DEPOSITS ASSET SIZE

Source: CBK

Table 2: Commercial Banks Market Share Analysis
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STRUCTURE OF THE BANKING SECTOR

ln 2017, the banking sector capital and reserves increased
by 7.81 percent from Ksh.597.54 billion in December 2016
to Ksh.644.19 billion in December 2017. The large and
medium peer groups registered increases in capital and
reserves while the smalI peer group registered a decrease.
The increase in capital and reserves is attributable to
additionaI capital injections by commercial banks as well
as retained earnings from the profits reatized in the year.

The banking sector registered a decrease in profitability
between December2016 and December 2017. profit before
tax decreased by 9.6 percent from Ksh.147.4 billion in
December 2016 to Ksh.133.2 biltion in December 2017. The
decrease in profitabilitywas attributed to a higherdecrease
in income compared to a marginal decrease in expenses.
The banking sector income declined by 3.l2percent in the
period ended December2017 whereas expenses marginally
decreased by 0.50 percent over the same perlod.

The Iarge peer group accounted for 80.78 percent of the
total pre-tax profit, an increase from 78.6 percent recorded
in 2016. The small peer group proportion of total pre_tax
profit decreased from 2.2 percent in 2016 to negative 1.53
percent in 2017, attributable to B banks making loses in
2017 as compared to 5 banks in 2016. The medium peer
group proportion of total pre_tax profit declined to 20.75
percent from 21.20 percent due to 3 banks making losses in
2077 as compared to 2 banks in 2016.

Customer deposits increased by 10.75 percent from
Ksh.2.61 trillion in December 2016 to Ksh.2.90 trillion in
Decem ber 2017. The growth was su pported by mobilization
of deposits through agency banking and mobile phone
banking platforms.

1.5 Automated Teller Machines (ATMs)

The number of ATMs increased by 169 (6.36 percent) to
2,825 in December 2Ol7 lrom 2,656 in December 2016 as
indicated in Tabte 3 as compared to a decrease of 62 ATMs
between December2015 and December2016. The increase
in ATMs in 20ll reflects the strategic decision by banks to
reduce cost of opening new branches by opening ATM

centers. The banks have also conti nued to adopt other cost
effective delivery channels in offering financial services
to ensure efficiency and maintain their market shares as
evidenced by the reduction in number of bank branches
and number of employees.

Month

January

Feb ru a ry

March

April

May

Ju ne

July

August

September

October

November

December

Source: CBK

2016 2077
Annual

Movement

53

51

32

135

119

100

90

110

113

99

129

169

o/oASe

Growth

1.940/o

1.860,/o

7.160/o

5.080/o

4.47o/o

3.73o/o

3.350/o

4.08o/o

4.250/o

3.650/o

4.790/o

6.360/o

2,733

2,144

2,759

2,660

2,660

2,682

2,688

2,695

2,658

2,113

2,694

2,656

2,186

2,195

2,791

2,195

2,779

2,782

2,718

2,805

2,171

2,872

2,823

2,825

1.6 Asset Base of Microfinance Banks

As at December 2017, there were thirteen licensed
Microfinance Banks, eleven had nationwide microfinance
bank licenses while two had community microfinance
bank licenses .ln2017,CBK approved the conversion of U &
I Microfinance Bank from community microfinance bank to
nationwide microfina nce bank.

The microfinance banks registered a modest decline in
growth in 2017 with a 7 percent decline in total assets from
Ksh.72.5 billion in December 2016 to Ksh.67.6 billion in
December 2017. This was contrary to the trend observed
in year 2016 and 2015 where total assets grew by 5 percent
and 22 percent respectively. Net advances dectined by 8.9
percent in the year 2Ol7 {rom Ksh.47.0 billion in December
2016 to Ksh.42.B billion in December 2017. The decline
in advances mirrored the slowdown in the economy due
to the prolonged electioneering period and drought in

CENTHAL BANK OF KENYA
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STRUCTURE OF THE BANKING SECTOR

2017. Net advances accounted for 63 percent of the microfinance bank's total assets while net fixed assets accounted

for 10 percent of the totaI assets base as indicated in Table 4. t-ending therefore remained the most significant activity

undertaken bY Lhe MFBs

Customer deposits declined by 3 percent from Ksh.40.2 billion in December 2016 to Ksh.38'9 bitlion in December 2017.

During the year, customer deposits accounted for 57 percent of the microf inance banks totaI funding sources compared

to 55 percent in 2016. Borrowings as a source of funding dectined accounting to 20 percent compared to 23 percent in

2016.

As at Decemb er 2olr,the gross loan portfolio amounted to Ksh.42.8 bittion white deposits amounted to Ksh'38'9 bittion'

indicating that the MFBs [argety fund their loan portfolio from customer deposits'

l

o/o of Total I

ASSETS

Cash Balance (Local & Foreign notes & coins)

Deposit balances at banks and financial institutions

Government securities

Net Advances

Accounts Receivables

Net Fixed Assets

Other Assets

TOTAL NET ASSETS

LIABILITIES & EQUITY FUNDS

Deposits

Borrowings

Other Liabilities

Capital and Shareholders Funds

TOTAL LIABILITIES AND EQUITY FUNDS

2016

2,268

12,102

1,769

41 ,041

846

6,011

2,401

72r510

yo o!r9!a!
3o/o

11"/y

_?vo

_ 65Vo

_ lVo

_9"k
Lvo
1000/6

20L7

1,143

10,025

2,500

42,841

r,181

6,643

2,658

67,597

38,916

13,413

3,967

11,301

67,597

2o/o

l5o/o

4o/o

630/o

2o/o

10o/o

4o/o

100o/o

51o/o

200/o

60/o

11o/o

100o/o

40,r98

16,435

4,256

II,62L

72,Sto

55o/o

23o/o

60/o

160/o

100o/o

Source: CBK

1.7 Microfinance Banks Market Share Analysis

The microfinance banks market share is based on a weighted composite index comprising assets, deposits, capital,

number of active deposit accounts and active loan accounts. Microfinance banks are classified into three peer groups

namety targe, medium and smaIt. A microf inance bank is classified as [arge if it has a market share of 5 percent and above'

medium if it has a market share of between 1 percent and 5 percent and sma[[ if its market share is less than 1 percent'

As at December 31, 2017, there were three (3) [arge microfinance banks with an aggregate market share of 89 7 percent,

three (3) medium microfinance banks with a combined market share of 7.0 percent and seven (7) smatl microfinance

banks with an aggregate market share of 3'3 percent as shown in Table 5

CENTRAL SANK OF KENYA

BANK SUPERVISION ANNUAL REPORT 2017
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DEVELOPMENTS IN THE BANKING SECTOR

The banking sector experienced increased

consolidation throqgh acquisition activities.

Acquisition activities drlrring the year include the :-

Acquisition of GirO Bank by l&M Holdings Ltd in
February 2017.

Acquisition of Fidetity Commercial Bank Ltd by

SBM Bank (Kenya) Ltd in May 2017.

Acquisition of Habib Bank (K) Ltd. (HBL) by

Diamond Trust Bank Kenya (DTBK) in August 2017.

2.2 Developmenti inllnformation and
Communication Technology ( tCT)

2017 was marked with limited activities in the lnformation

and Communication Technology (lCT) space in terms of

acquisition or upgrade of existing core banking systems in

Kenya's banking sector. VVhat was mainly witnessed was

enhanced efforts by instilutions to leverage on existing

ICT systems to improve productivity and navigate the

turbulence in the year. Commercial banks continued to

leverage on digital platfortrns to drive business strategies

and models aimed at providing banking services more

efficiently. Banks are reviewing their business and

digitizing some processes that were traditionally manual

such as personaI toan apptication and disbursements and

Know your Customer (KYC) documentation. These digital

innovations have enabled banks to reach out to more

customers and offer them services more efficiently.

. Major ICT !nnovltivf Product taunched during the
year 2OL7

Toward the end of year |016, several commercial banks

submitted applications tp Central Bank to introduce a

payment system product, PESALINK. This is a secure and

efficient payment platforrtn where an account hoLder can

transfer money from hig/her account to another bank

account using his/her rhobile phone. The platform is

managed by Kenya Banikers Association (KBA) through

its subsidiary lntegrated Payment Services Limited (IPSL).

Most banks obtained approvals and were able to roll the
product in the first quarter of 2077. ln the year the product

gained traction as more banks connected to it.

. RegutatoryDevelopments
With enhanced use of lCT, there have been increased cases

of ICT related frauds in the recent years. Data on fraud

reported to Banking Fraud and lnvestigation Department
(BFID) indicates that cases relatingto computer, mobile and

internet banking are on the rise. Another emerging threat

has been cyber-crime where criminals gain unauthorized

access to institutions' computers program and data and

perpetrate frauds. To manage this risk and ensure financial

institutions have put in place minimum controls on their
ICT environment, CBK issued a Cyber Security Guidance

Note on August 27,2017.

. Financial Technology (FinTech)

Fintech refers to the emerging technology and innovation

industry that applies technology to enhance financial

services. lt is the new applications, products, or business

modets in the financial services industry, composed of one

or more complementary financial services and provided as

an end-to-end process via the internetr.

Fintech togetherwith emergi ng and disruptive technologies

such as; Blockchain, lnternet of Things (loT), Big Data, Cloud

Computing, Artificiat Intelligence (Al) and Machine Learning

are changing the way financial institutions interact with

their customers. With new financial service providers

offering consumers alternative ways to make efficient

ontine payments and/or peer-to-peer transactions, banks

are providing consumers with innovative solutions to
enhance their bankingexperience. A review of some banks'

strategic directions reveated heightened interest by banks

in Kenya to leverage on the digitaI space to grow their
balance sheet. To achieve this some institutions are setting

up fi na ncia I technotogy (fi ntech) su bsid iaries wh ile others

are opting for partnership wlth already established fintech

companies.

' Defi n iti on of F i ntech fro m https://e n.w i ki pe d i o.org/w i ki/
Financiol_technology

CENTHAL BANK OF KENYA
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The year 2017 saw a number of Kenyan banks engage CBK

on financial technology use cases. The fotlowing potential

use cases were presented for approva[:

Blockchain Technology; blockchain-based storage

systems are databases with some inbuilt pre-agreed

technicaI and business logic criteria, kept in sync via

peer-to-peer mechanisms and pre-agreed consensus

algorithms. The systems utilize mechanisms

containing hashes and blocks. Kenyan banks are

exploring blockchain for payment sotutions.

Chatbotsforcustomerservicedelivery; a computer

program or an artificiat intelligence implementation

which conducts conversation via auditory or textual

methods. Chatbots scan for key words within input,

then provide a repty with the most matching keywords

or the most similar wording pattern. Chatbots have

the potential to automate customer support of a[[

the repetitive customer questions which are time-

consuming and couLd have a huge impact on an

i nstitution's performa nce.

Video Teller Machines (VTMs); Used in what is

commonly known as'video banking' for performing

banking transactions or professionaI banking

conversations via a remote video connection. This

is mostly performed via purpose built bankrng

transaction machines (similar to Automated Tetter

Machines). This can provide round the ctock branch

banking services to customers, with the option of

virtual teller assistance via live-video streaming. In

additional to providing services such as batance

enquiries, change of particulars and statement

requests they can as welI offer instant issuance/

replacement of debit cards.

Psychometric credit scores by CRB's; A Credit

Reference Bureau (CRB) proposed to introduce a

psychometric scoring soLution intended to be used by

financiaI institutions to evaluate potential borrowers

who do not have a cred it h istory. The score is com prised

of a series of quizzes designed to capture information

that can predict loan repayment behaviour, inctuding

the applicant's attitudes, betiefs, integrity, and

performance. These personality traits are fed into

an analytical modeI that Iinks psychometric traits to

financiaI bahaviour resulting in a psychometric credit

risk score. These evaluations coutd utitise machine

learning algorithms and big data tools and store the

results on a distributed blockchain network that is

accessed on demand. Blockchain can offer a reliable

accessibte and affordable way for creating a global
"credit bureau" to store a wide spectrum of scoring-

related information.

These emerging disruptive technotogies bring with
them, various forms of risks. Notably, among the new

digitaI products is cryptocurrencies that are associated

with anonymity, and commonty used by criminals. CBK

reiterates that it does not recognize cryptocurrrencies

as legal tender. CBK is of the opinion that despite the

ubiquitous positive influence of technology, there lies a
potential of great risk in the event that the technology faits

or is misused by unscrupulous individuals. There is thus the

need to ensure that robust controls are in place to ensure

that the risks and opportunities associated with emerging

technologies are balanced.

. SWIFT Customer Security Program (CSP)

The Society for Worldwide lnterbank Telecommunication

(SWIFT) is a member-owned cooperative that was started

in Belgium in 1973 with the mission of creating a shared

worldwide data processing and communications Link and a

common language for internationaI financial transactions.

Kenya has a totaI of 43 financiaI institutions connected to

SWIFT, processing over 20 mitlion messages /transactions
per year. ln terms of SWIFT usage, Kenya is ranked third in

Africa. Due to its very nature of being a fund transmission

network, SWIFT has been a major target for fraudsters and

cyber criminals. As a result of various security breaches

reported at customers'srte, SWIFT, through a joint initiative

with global banks has introduced a customer security

program which aims at enhancing security at customer

sites worldwide and improving information sharing

throughout the SWIFT community.

CENTRAL BANK OF KENYA
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The SWIFT customersecUrity program is anchored on a set

of 27 security controls of 
[vhich 

16 are mandatory white 11

are advisory. These confols are based upon three broad

objectives for each SilIFI user to: -

. Secure its SWIFT eni,,iironment from cyber-attacks.

. Know and limit accdss of people accessing their local

SWIFT environment.
. Promptly detect and respond in case of a cyber-attack.

To ensure adoption of these controls, SWIFT has devetoped

an attestation and cor[ptiance process which requires

users to setf-attest cornpliance against the mandatory

security controts and pptionally, the advisory security

controls by latest Defember 31,2017. Most financiaI

institutions in Kenya had complied and had submitted

thei r self-attestation by becem ber 2017. By the end of 2018,

banks are expected to put in place atI controls that were

outstanding as at the tirlre they did their attestation.

. Technology atd efnRloVees efficiency
On average, in 2016, one emptoyee was serving ),,222

customers rvhereas rn, 201/ an employee was serving

1,544 customers as irfdicated in Table 7. This shows

increased efficiency in dustomer service as a resutt of banks

embracing technology.

No. of posit

2.3 Financial lnclusion and Policy
Development lnitiatives

The Centrat Bank of Kenya's (CBK) commitment to

advancing financiaI inclusion to the unbanked has

remained unrelenting over the last one year. This is
evidenced by the growing number of financial inclusion

initiatives that CBK has supported through collaboration

between the pubtic and the private sector. The key policy

devetopment initiatives undertaken by CBK as at the end

of 2017 include:

l. Commencement of the comprehensive review of
the Microfinance Act

The Kenyan microfinance banking sector has, over the

years, experienced significant growth and transformation.

This is in terms of increases in innovation, growth in the

number of customers and diversity in the range of services

and products provided. As the sector has evolved, the

Central Bank has, over the years, incrementally amended

the Microfinance Act (2006) and Regulations (2008) to

provide an enabling policy, regulatory and supervisory

environment for microfinance banking business to thrive

in Kenya. These incremental amendments include:

a. The amendment of the Microfinance Act through the

Finance Act, 2010 to expand the definition of places of

business in order to allow for the use of agencies and

marketing units as places of business.

b. The amendment of the Microfinance Act through the

FinanceAct,2010, and pubtication of the'Guideline on

the Appoi ntment and Operations of Thi rd Pa rty Agents

by Microfinance Banks', to altow MFBs to increase

outreach through third parties.

c. The issuance of the'Guideline on the Opening,

Relocation and Closure of Marketing Offices and

Agencies of Microfinance Banks' effective May 17,2072

to altow MFBs to use their marketing offices to conduct

deposit taking business.

d. The amendment of the Microfinance Act through the

Finance Act, 2011 to permit MFBs to participate in the

Kenyan Credit lnformation Sharing (ClS) mechanism.

Year

1996

2002

2006

2001

2008

2009

20 10

20 11

2012

2013

2014

201 5

20 16

20r1

Source: CBK

Holders

1,000,000

1,682,916

3,329,6r6

4,723,432

6,428,509

8,481,137

11,881,1 14

14,250,503

15,861,417

2i,880,s56

28,438,292

35,194,496

41,203,518

41 ,114,521

Number
of Staff

16,673

1O,BB4

15,507

2r,657

25,497

26,r32

28,846

30,056

31,636

34,059

36,923

36,212

33,695

30,903

Efiiciency

lc9r"_
_6!

155

_ __2rt
___ 190

22
_]?5

4n
4!_4

___ !01
__-_69
_ _ _7!_0

912

1 )))

1,544I

Table 7: Growth of Deposit Account Holders
Compared to Nu mber of Staff
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The amendment of the Microfinance Act through the
Finance Act 2013 to among other things; change the

name from "deposit taking microfinance institution"
to microfinance bank; allow MFBs to operate current
accounts, issue cheques (and participate in the
nationaI payment system) and engage in foreign

trade operations as well as require MFBs to share both
positive and negative credit information with Credit

Reference Bu rea us (CRBs).

Despite the growth of the microfinance banking sector,

it faces various chaltenges most of which are as result of
the rapid growth experienced and the changing market
dynamics. These chaltenges include; changing business

envi ron ment, pri ma rity d riven by technology, i ncreased risk

brought on by new business models, emerging financial
technology (FinTech), new and unconventional players in
the finance sector, like FinTechs, and increasing demands

and requirements by consumers, among others.

To support the growth of the microfinance banking sector,

and to address current banking sector dynamics and

challenges, a comprehensive, rather than incremental,
review of the microfinance legistation has become

necessary. To begin the process of review, in September
2017, CBK engaged key stakehotders, including licensed

microfinance banks, the Association of Microfinance
Institutions (AMFI) and the generaI pubtic in a consultative
process towards the development of a robust microfinance

poticy, tegat and regulatory framework.

The comprehensive review of the microfinance legislation

is underpinned by the following key strategic drivers:

i. Enhanced corporate governance structures and

practices.

ii. Establishment of resilient and viable business models.

iii. lmproved transparency and customer relationship

management mechanisms.

iv. Emerging technology and new risks.

v. This review is thus expected to produce a robust legal,

regulatory and supervisory framework that reflects

the microfinance banking sector's dynamlc operating

environment and current realities. This review is

expected to be completed in 2018.

ll. The East African Community (EAC) Microfinance
Poticy and lmplementation Strategy

CBK is represented in the regionaI technical working

group that is responsible for reviewing the East African

Community (EAC) Microfinance Policy and lmplementation

Strategy. The Draft EAC Microfinance Policy was developed

from the perspective of different microfinance laws and

regulatory frameworks across EAC.

CBK participated in ln-Country Consultations organized

by the EAC secretariat to review the draft Microfinance
Poticy and lmplementation Strategy in Nairobi, Kenya in
October 2017. This was followed closely by the technical
working group meeting held in November 2017 whose aim

was to incorporate stakeholders' comments into the draft
following the consultation meeting held in October.

The consultations sought to harmonize the microfinance
laws and regulatory frameworks across the EAC

Microfinance Sector towards the achievement of the EAC

integration agenda. Key policy issues addressed in the
consultative meetings point towards the EAC secretariat's

desire to:

Develop an inclusive microfinance legal, regulatory

and institutionalframework in the EAC region.

See EAC country microf inance regulators and

supervisors practice mutual recognition for licensed

microfinance entities in EAC member states to freely

operatewithin the region subjecttothe presentation of

the approved regulatory documents from competent

authorities.

Ensure that EAC Partner States address emerglng

issues across the microfinance sectors in the East

Africa region.

lll. The launch of the Total Cost of Credit website
portal:

ln order to promote transparency in pricing of credit,

CBK together with the Kenya Bankers Association (KBA)

developed an on-line website portal aimed at providing

information on lending rates and charges offered by

licensed banks. The portaI is designed to enable users

compare the price of credit from various banks.
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The website portal specifically provides total cost of credit
disclosure tools, including the; Annual Percentage Rate

(APR) Loan Calculator, the Repayment Schedule (RS)

and the Total Cost of Credit (TCC) schedule in an effort to
promote transparency and enhance competition in the

sector.

Annual Percentago Rate, is a percentage rate

computed as a ratio of all costs incurred in borrowing

and servicing a loan against the principal amount

borrowed. The APR discloses the actual overall cost, in

percentage terms that a borrower incurs by borrowing

a loan, inclusive of both internal and external charges.

The APR tool enables the consumer to compare

different bank loan costs based on standardized
parameters and a common computation model.

Repayment Schedule, details the periodic amount

to be paid by the borrower and a split of the periodic

payments i nto pri ncipa I a nd i nterest components.

Total Cost of Credit, provides a list of all costs

incurred in borrowing and servicing a loan. lt includes

interest expenses, bank fees and charges, and third
party fees and charges.

The website features a slmplified, as well as an advanced,

Total Cost of Credit cakutator, which not only enables

consumers to estimate tlhe total cost of credit of bank loan

facilities, but it also provides the public with a list of five

comparable k:an optiong for their consideration.

The portal *u, ,r*"rrlully launched on June 22, 2017

with a Iimited range of products to initiate engagement

by the general public vfith the facility. As the usage of
the portal slowty picks up, CBK and KBA witl continue to
review its functionality w]ith the view to enhance consumer

experience and graduaf ly introduce new products and

features for enhanced c$mparison of products across the

banking sector.

2.4 New Products

CBK continued to approve new banking products and

related charges as provided for under Section 44 of the
Banking Act which provides that 'no banking institution

can increase its rate of banking orothercharges exceptwith

the prior approval of the Ministerl The Cabinet Secretary,

National Treasury, delegated this role to the Governor of

the CentraI Bank of Kenya via legal Notice 34 of May 2006

on the Banking (increase of rate of banking and other

Charges) Regu Iations 2006.

While processing such applications, the Central Bank of
Kenya considers:

Whether the proposed increase is in conformity with

the Government's poticy of establishing a market

oriented economy in Kenya; and

The average underlying inflation rate prevailing over

twelve months preceding the application.

For new charges, whether the proposed charges are

justifiabte and are comparable to the industry average.

The financial services industry is being impacted by the

ever changing consumer needs, innovative financial
products, technological advancement and the use of

multiple detivery channels. To remain competitive in the

new landscape, banks have continued to introduce new

products, expand the existing ones, and add new delivery

channels. Banks strive to enhance access to customers as

wetl as differentiating their products and services by use

of alternative delivery channels such as e-banking and

m-banking.

During the year 2017, banks submitted over 80 applications

seeking CBK's approval to introduce new products related

charges. Most of the applications sought to introduce

money transfer services in partnership with firms in

the United States of America and United Kingdom. The

products will facilitate flow of foreign remittances.
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The CentraI Bank of Kenya authorizes Representative

Offices of foreign banks that wish to establish a presence

in Kenya as mandated under section 43 of the Banking Act

(Cap 488). Under the Act, CBK is empowered to supervise

the activities of all Representative Offices operating in

Kenya, which are only permitted to undertake information,

marketing or liaison rotes on behalf of their parent and

affitiated institutions but not to conduct banking business.

During 2017, CBK cancetled the authority granted to the

Central Bank of India (CBl) to operate a Representative

Office in September 2077 and granted authority to Societe

Generate (SG) of France to open a representative office

in Kenya. These changes brought the number of total

Representative Offices operating in Kenya to 8 as at the end

of December 2017.

During 2017, Representative Offices facititated business

worth Ksh.303.40 billion (USD3.03 bittion). There was a

notable increase in the business activities facilitated by

the Representative Offices in 2017 when compared to

the Ksh.247.6 bittion (USD2.43 billion) reported in 2016.

Activities largely comprised the fotlowing activities:

The Representative Offices were mainly active in the

commodities, energy, infrastructure and trade sectors.

2.6 Residential Mortgages Market Survey
20L7

CBK conducts an annual mortgage survey to monitor

devetopments and challenges in the mortgage market

for residential housing. A detaited questionnaire was

distributed to the banks to coltect data for the year ending

2017. The information coltected comprised:-

a. Size of Mortgage Portfotio;

b. Mortgage Loan Characteristics;

c. Mortgage Risk Characteristics;

d. Obstacles to Mortgage Market Devetopment;

e. lmpactof interestcappinglawon residential mortgage

Ioa ns;

f. lmpact of the implementation of lnternational

Financial Reporting Standards (IFRS 9); and ;

g. Mortgage outlook for 2018.

The survey, which is conducted annually, provided an

update on the size of mortgage portfolio, mortgage loan

characteristics, mortgage risk characteristics and the

obstacles to mortgage market development. Banks also

suggested possible intervention measures to support the

mortgage market and shared their vlews on the residentiaI

mortgage market outlook for 2018.

Betow are the hightights of the residentiaI mortgage survey

as at December 31,2016.

a) Size of Mortgage Portfolio
i. The value of mortgage [oan assets outstanding

increased from Ksh.219.9 biltion in December 2016

to Ksh.223.2 bittion in December 2017, representing a

growth of Ksh.3.3 billion or 1.5 percent d ue to increased

appetite for home ownership as opposed to rentals.

ii. About 75.5 percent of lending to the mortgage market

was by 6 institutions that is, one medium sized bank

(20.9 percent) and five banks from the large banks

peer group (55.6 percent) as compared to 77.0 percent

Year

Corporate Finance

Syndicated Finance

Correspondence Banking

Project Financing

Specialised Finance

Trade Finance

Others (term loans,
borrowing base, working
capitatand bitateral
receivable discou nting)

Totat

Source: CBK

Value of
business in
USD (Billions)

0.09

0.37

0.40

0.11

0.19

0.91

0.97

Value of
business in
Ksh. (Billions)

9.81

37.91

41.36

).t.22

19.58

93.52

99.75

3.03
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The outstanding va of non-performi ng mortgages

increased from Ksh. fo billion in December 2016 to

Ksh.27.3 billion in m ber 2017. The NPLs to gross

mortgage loans was 12.2 percent which was slightly

The main risk factors examined more closely by institutions

before a mortgage loan to a business is approved are:-

below the industry

percent.

iv. There were 26,L87

December 2077 up

vi. Almost atl banks

prices.

offering mortgage loans for both

Ls to gross loans ratio of 72.3

loans in the market in

m 24,059 in December 2016 an

increase of 2,728 accou nts or B.B percent.

The average loan size increased from

Ksh.9.l miltion in 20 to Ksh.10.9 mittion in 2017 due

to increased

Ability to pay from the cash flows.

Character of the business owner.

Profitability of the business.

Credit history.

Length of business operation.

Other existing debts.

Economic sustainability of the business based on the

sector outlook.
Experience of the management in the running the

particular business.

t.

il.

ilt.

IV,

vil

vill

banks while two

decisions stopped ring mortgage loans.

b) Mortgage Risk Ch cteristics
following as main risk factorslnstitutions indicated

examined more c before a mortgage loan to a

household is approved:-

Ability and wilti to repay - Debt Service Ratio.

their staff and ers. However, the number of
,rtgages to customers were 31institutions offering

in 2017 as com ito 35 in 2016 (Appendix Xlll). The

decrease in the nu

mortgage loans is
of commercial banks offering

Banks mostly financed mortgage loans with Loan to Vatue

(LTV) of below 100 percent.

Mortgage Loan Characteristics

The interest rate charged on mortgages on average

was 13.57 percent (ranged between 10.8 percent and

14.0 percent) as compared to 18.7 percent average

(10.5 percent to 18.0 percent) in 2016. This was mainly

due to interest rate capping which became effective

on September 14,2016.

About 78.4 percent of mortgage loans were on variable

interest rates basis compared to 62.1 percent in 2016.

Loan to value (maximum loan as a percentage of

property vatue) was pegged betow 90 percent by

majorityof the banks in 2016 and2077.

The average loan maturity was 11.9 years with

minimum of 5 years and a maximum of 25 years in

2017 as compared to average loan maturity of 12.0

years with a minimum of 5 years and a maximum of

25 years in 2016.
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butabte to acquisition of two c)

banks fotlowing commercial i.

lue - Loan to Value and Location

borrower income - terms of iv

rty.

lue - Loan to Value and location

ii. Collateral/security

of the property.

iii. Sustainability of
emptoyment.

iv. lndustry outtook.

Legitimacy of the froperty - it should be free of

encu m brances,

vi. Credit history a nd it Reference Bureau reports.

vii. Caveats on the pro

vi ii. Cottaterat/security

of the property

Property locationtx.

lt

ease of saLe in case of default.
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High cost of housing units

High cost of land for construction

High incidental costs (tegal fee, valuation fee,

stamp duty)

i Difficutties with property registration/titling

Low level of income

Limited access to affordable long term
finance

Stringent [and laws

Lengthy charge process timelines

Lengthy process of security realization by

, banks in case ofdefault

Credit risk

Source: CBK

DEVELOPMENTS IN THE BANKING SECTOR

d) Obstacles to Mortgage Market Development
The survey identified a number of the impediments to

mortgage market development as indicated in Table 9.

Mortgage Market Obstacles

vi. Availability of atternative construction technologies to
developers.

vii. Finalization of digitization of Lands Registries to
improve efficiency in sea rching of record, tra nsfers and

charge discharge and discharge of titles

f) lmpact of interest rate capping law on residential
mortgage loans

Based on the responses to the Survey questionnaire it was

noted that:

There is increased demand for mortgage loans due

to perceived affordability after the introduction of
interest capping Iaw in September 2016. There is also

increased appetite for mortgages as more borrowers
perceive that they can quatify for higher amounts.

Commercial banks have on the other hand introduced

tighter credit standards so the actuaI moftgage

disbursements have been lower than the increased

demand. Most commercial banks have also shown
preference to offer short term loans as compared to

long tenure mortgage loans.

CommerciaI banks with sufficient liquidity to fund

long-term facitities are now focusing more on secured

facitities like mortgage loans.

C) lmpact of the implementation of !nternational
Financial Reporting Standards 9 (IFRS 9) on

residential mortgage Loans

Based on the responses to the Survey questionnaire it was

noted that, Mortgages are fuLly secured hence no major

impact of IFRS 9 on the segment. ResidentiaI mortgage

facilities advanced are fuIty secured by the underlying

residential property hence the loss given defautt is [ow.

h) Mortgage outlook for 2018

Mortgage uptake is expected to increase after the economy

settles from the electioneering period. The initiative by the

government to provide low cost housing wilL also boost the

mortgage uptake.

Frequency of
response

30

21

26

26

AE

t2

2t

1B

14

10

Based on the above ranking of mortgage market

constraints, banks identified high cost of housing units,

high cost of land for construction, high incidental cost

and difficulties with property registration as the major

impediments to the growth of their mortgage portfolios as

opposed to 2016 where low income levels was cited as the

major impediments.

e) Suggested Measures to Support the Mortgage

Market

lnstitutions suggested a number of measures to be put in
place to support the residentiaL mortgage market in Kenya.

Some of the suggested measures include:-

i. Availability of low cost housing options.

ii. Availability of affordable [ong term funds.

iii. Government incentives for low cost housing solutions.

iv. Provision of basic infrastructure services to developers

by nationaI and county governments.

v. Reduction of stamp duty for first time home owners.

Table 9: Residential Mortgages Market Survey -
December 2017

CENTRAL BANK OF KENYA
BANK SUPERVIS]ON ANNUAL REPORT 2017

20

l



I
l

I

I

2.7 Employment
Sector

Management

Supervisory

Clerical and Secretarial

Support Staff

Total

Source: CBK

T$nd in the Banking

The banking sector staff levels decreased by 2,790 (8.29

percent) from 33,693 in December 2016 to 30,903 in

December 2017 as indicated (Tabte 10). Al[ staff levels

recorded decrease thus leading to an overatl decrease

in staff levels. This is an indicator of the consistent

improvement in banks' efficiency as a resutt of review of

business modets, automation of processes and shift from
"brick and mortar" to alternative digitaL channels.

2.8 Future Outlook

With the adoption of emerging technologies like

blockchain, artificial intelligence, machine learning and big

data analytics, financial technology (FinTech) is expected

to continue transforming the banking and customer

experience. The integration of digital technology into

the banking business will lead to fundamental changes

in how the banking sector operates and delivers value

to its customers. Banks that will embrace innovation

and adopt new technologies will have unprecedented

opportunities to change and improve how they provide

financial services and products. At the same time, they

must manage the risks created by the new digital economy.

The integration of these technologies could see enhanced:

due diligence and Know Your Customer (KYC) procedures

in identrty management and control, and a fundamental

enhancement of the customer experience and journey. On

its part, CBK will remain open to emerging technologies

with an underlying philosophy of maximizing opportunities

while minimising risk.

2016

r0,327

6,345

14,515

2,508

33r695

20L7

10,298

6,188

t2,840

1,830

30,903

o/oChange

-0.28o/o

-2.470/o

-\1.540/o

-27.03o/o

-8.29o/o

ffl

Table 10: Employment in the Banking Sector
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IC CONDITIONS AND BANKING SECTOR PERFORMANCE

3.1 Global ic Conditions

Gtobal econom is estimated to have increased

by 3.8 percent in rom 3.2 percent in 2016 boosted by

a rebound in de. The upward trend is expected

to continue in

supported by

ith growth projected at 3.9 percent

momentum, favorabte market

ative financial conditions, and the

ional repercussions of expansionary

fiscal policy in t States

Growth in emerging market and developing economies

is estimated to have increased by 4.8 percent in 2017

compared with 4.4 percent in 2016, with the increase

attributed to acceteration in private consumption. Output

is prolected at 4.9 percent in 20IB with the sustained

recovery reflecting improved prospects for commodity

exporters. Economic activity in China increased to 6.9

percent in 2077 from 6.7 percent in 2016 supported by

resurgent net exports and strong private consumption.

Growth is, however, projected to stow down to 6.6 percent

in 2018 on account of continued rebalancing away from

investment toward private consumption and from industry

to services. Growth in lndia declined to 6.7 percent in 2017

from 7.1 percent in 2016, reflecting taxation and monetary

reforms, as well as a slowdown in investment growth.

Growth is, however, prolected to improve to 7.4 percent in

2018, on account of strong private consumption as wetI as

fading transitory effects of the currency exchange initiative

and implementation of the national goods and services

tax.

ln spite of this reasonably satisfactory outlook, risks at

the gtobaI level are still high. Notably tighter financial

conditions in the United States would have spitl overs to

other economies, inctuding a reduction in capital flows

to emerging markets. Similarly, changes in US tax poticies

are expected to aggravate income polarization, which

could affect the politicaI climate for policy choices in the

future. ln addition, anxiety about technologicaI change

and globalization is on the rise and this could foster a shift

towards inward-tooking policies, thereby disrupting trade

and investment. Ctimate change, geopoliticaI tensions,

and cybersecurity breaches pose additionat threats to the

gtobaI outlook.

3.2 The Regional Economy

Sub-saharan Africa (SSA) growth picked up from 1.4

percent in 2016 to an estimated 2.8 percent in 2017, and is

expected to rise further to 3.4 percent in 2018 driven largely

by improvement in output among commodity exporters.

Nigeria's economy is estimated to have expanded by 0.8

percent in 2017 from -1.6 percent in 2016, attributed to

sentiment, acco

domestic and in

Economic

is estimated to

compared to
investment spe

percent in 2018

Euro Area and

expansionary fi

growth in the

in 2017 up fro
to rise further

output in 2017

and investm

ln the Euro

from 1.8

in 2018, sup

demand a

Brexit. Output

to 1.7 percent i

2018 is e effect of stronger than expected

activity in 2017 , external demand, and the expected

macroeconomi of the December 2017 tax reform.

mong the advanced economies

increased by 2.3 percent in 2017

nt in 2016, largety driven by

Growth in output is forecast at 2.5

ions of higher output in the

domestic and spittover effects of

[icy in the United States. Economic

States is estimated at 2.3 percent

percent in 2016, and is prolected

percent in 2018. lmprovement in

ributed to growth in consumption

ected improvement in activity in

,ut improved by 2.3 percent in 2017

016, and is forecast at 2.4 percent

stronger than expected domestic

rrency area, supportive monetary

in Japan is estimated to have risen

from 0.9 percent rn 2016, on account

poticy, and i external demand prospects.

However, g he United Kingdom is projected to

slow down to 1 nt in 2018 from 1.8 percent in2011

and 1.9 reflecting the after-effects of the

of strengtheni baI demand and poticy actions to

sustain private

is prolected to

umption. However, growth in 2018

to 1.2 percent due to a cyclical

slowdown in fixed investment and the effects of

ption tax hike.
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an end to fixed investment contractions in commodity
exporting countries that were severely affected by the

commodity price downturn in 2015 16. Recovery is

expected to continue in 2018 with economic growth
projected at 2.1 percent in 2018. Output in South Africa

in2017 improved by 1.3 percent from 0.6 percent in 2016.

Growth in 2018 is forecast at 1.5 percernt attributed to
graduatfirming up of business confidence with the change

in the political leadership.

3.3 Domestic Economy

Economic growth slowed to 4.9 percent rn 2017 from 5.9

percent in 2016. This was largely on account of the adverse

weather conditions that affected agriculture performance,

coupled with uncertainties associated with the prolonged

electioneering period in the second half of the year.

Nonetheless, the economy remained resitient, supported

by the services sector. ln particular, robust growth was

reflected in improved performance of the Wholesale and

Retai I Trade (5.7 percent), I nformation and Com m u nication
(11.0 percent), Accommodation and Restaurant (14 7

percent), Public Admrnistration (5.3 percent), Education
(6.1 percent), and Health (6.0 percent) sectors.

Agriculture sector growth decelerated to 1.6 percent in

2017 from 4.7 percent in 2016, following unfavorable

weather conditions that adversely affected agricultural
production. Consequently, production of key crops such

as tea, coffee, maize, wheat, rice, and sugarcane declined.
lndustrial output recorded sluggish growth largely due to

subdued performance of the manufacturing sector, whose
growth decelerated to 0.2 percent in 2017 from 2.7 percent

in 2016. The subdued performance was mainly attributed

to reduced activity in agro-processing due to constrained

suppty of agricultural raw materials, uncertainties relating

to the general elections, high costs of inputs, and stiff

competition from imported goods. The poor performance

was reflected in declined production of sugar, processed

milk, cement, gatvanized sheets, and assembled vehicles.

The economy is expected to recover strongly in 2018

supported by a confluence of domestic and external

factors, including improved weather conditions which is

expected to supporl agriculture, stable macroeconomic

environment, continued government investment in

infrastructure, the improvements in ease of doing business

and recovery of the globaI economy. Moreover, the
Government's priority on the Big-4, namely manufacturing,

affordable housing, health care and food security, is

expected to stimulate economic activity and boost growth.

3.4 tnflation

Overall inflation remained elevated in the first half of
2017, owing to increased food prices occasioned by

unfavorable weather conditions during the first hatf of
2017. Consequently, annuaI average inflation increased

to 8.0 percent in 2017 from 6.3 percent in 2016. lnflation

crossed the upper bound of the medium term Government
target band of 512.5 percent in February 2077, and
remained up until September 2017, when it reverted to the
upper band. lnflation peaked at 11.7 percent in May 2017

before it started declining as weather conditions improved.
ln addition, Government measures including lncreased

importation of maize grains, milk products and sugar, as

well as provision of maize floor subsidies lowered prices of
key food items, thus reinforcing the decline. By November

2017, inflation had falten within the lower band of the
Government medium term target. lt stood at 4.7 percent

and 4.5 percent in November 2077 and December 2017,

respectively.

Overall inf Iation is expected to remain within the
Government medium term target range in the near term,
supported by retatively lower food prices on account of
favorable weather conditions. However, the rising cost of
energy poses a risk.
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3.5 Exchange rdtes

The foreign exchange market remained relativety stable in 2017 supported by stabte growth in foreign earnings from

tea, tourism and remittance inflows. During the period, the Kenya Shitling appreciated against the Pound Sterling but

depreciated against the US Dollar and the Euro (Tabte 11).

Table 11: Exchange Rate Developments

2016

20r7

U.S DOLLAR

101.5

103.41

POUND STRERLING

137.68

133.11

usHs/KsH

33.66

34.94

TSHS/KSH

2t.54

21.63

EURO

112.38

116.69

RWF/KSH

7.58

8.0s

BrF/KSH

r5.96

16.66

Source: CBK

3.6 lnterest Rates

AlI interest rates except the interbank rate remained stable

in 2017. The average 91-day Treasury bill rate declined

stightty to 8.37 percent in2077 compared with 8.62 percent

in the previous year, while the average 182-day Treasury bill

rate decreased to 10.42 percent from 10.9 percent in 2016.

Stability in the interest rates for government securities was

a reflection of the fact that implementation of government

domestic borrowing program supported market stability.

CommerciaI banks' average lending interest rates

remained stabte within the interest rate caps. The average

commercial bank Lending rate declined to 13.67 percent in

2017 compared to l0.Sg percent in 2016. The interest rate

capping law was effected in mid-September 2016. Average

commerciaI banks' deposit rate increased to 8.22 percent

in 2017 from 7.07 percent in 2016, atso driven by the

interest rate capping [aw. The interest rate spread declined

from a peak of 6.64 percent rn April 2017 lo 5.41 percent in

December 2017.

On the other hand, lhe interbank rate was relatively votatile

during the year, reflecting tiquidity conditions coupled

with market segmentation atong bank tiers. The weighted

interbank rate ranged from an average of 4.46 percent in

March 2017 to a peak average of 8.86 percent in November

2017. The weighted average interbank rate increased to

6.45 percent in 2017 from an average of 4.77 percent in

2016.

3.7 Balance of Payments

The current account is estimated to have widened to

6.7 percent of GDP in 2017 from 5.2 percent in 2016. The

widening of the current account in 2017 is attributed to

higher food imports (to meet domestic shortfalls) and oil

imports (caused by higher gtobal oil prices).

3.8 Fiscal Developments

Total government revenues and grants amounted to
Ksh.721.0 bittion in the period Juty 2017-December 2017,

representing an increase of 6.7 percent from Ksh.675.8

billion collected in a similar period of the FY 207612077.

However, all taxes feLL below set targets in the first half

n2077 ll8, due to a slowdown in the economy which

affected revenue collection adversely. Total expenditure

and net lending increased by 2.7 percent during the first

half of the FY 2017llB to Ksh.929.0 billion in comparison to

Ksh.904.4 biltion in a similar period in 2016. Consequentty,

Govern ment budgetary operations d u ring the period u nder

review, resulted in a deficit of Ksh.20B bittion (2.7 percent of

GDP) on both commitment and cash basis compared with

a deflcit of Ksh228.7 biltion (3.2 percent of GDP) incurred in

the same period in 2016. The deficit remained within the

target of 2.9 percent of GDP.
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Kenya's public and pubticly guaranteed debt recorded

a moderate increase of 3.7 percent during the first half

of the FY 20L7llB with both domestic and externaI debt

increasing by 5.4 percent and 2.4 percent respectively.

Correspondingly, the ratio of domestic debt to GDP

increased from 2'/.9 percent to 28.7 percent during the six

months to December 2017. The ratio of externaI debt to

GDP declined marginally from 30.4 percent to 30.3 percent

during the first half of the FY 2017118, reflecting partial

repayment of the 2- year syndicated loan contract in 2015.

3.9 Performance of the Banking Sector

ln tandem with the subdued economic activities in the

period to December 2017, the banking sector registered a

dectine in performance in the year ended December 2017,

the sector recorded a dectine of 9.6 percent in pre-tax prof its

during the year. Similarly, asset quality registered a dectine

with the non-performing loans (NPLs) ratio increasing from

9.3 percent in December 2016 to 12.3 percent in December

2017. lnstitutions that experienced deterioration in asset

quality were closety rnonitored during the year. However,

the sector recorded strong capitalization levels as a result

of retention of profits and additional capitaI injection.

3.10 Commercial Banks Balance Sheet
Analysis

The banking sector registered improved financial strength

in 2017, with total net assets recording an increase of

8.3 percent from Ksh.3,695.9 biltion in December 2016

to Ksh.4,002.7 billion in December 2017 as indicated in

Tabte 12. This is attributable to increased investment in
Government securities by 15.3 percent from Ksh.866 billion

in December 2016 to Ksh.998.41 Bitlion in December 2017.

lncrease in investment in Government securities might be

attributed to interest rate capping which is more secure

than lending with interest rate capping.

The loans and advances, government securities and

placements which accounted for 50.3 percent, 24.9 percent

and 4.2 percent of the totaI net assets respectively remained

the main components of the banks' batance sheet. Net

loans and advances registered a decrease of 7.7 percent

from Ksh.2,182.6 billion in December 2016 to Ksh.2,013.6

bitlion in December 2017.

Dec-16 DeC-17 o/o Change

63,973

I 68,103

160,944

86s,990

31,157

2,t82,63t

168,153
I

998,413 
I

32,133 
I

2,013,610

4 4\o/o

15.290/o

3.13o/o

-7.74o/o

233,sBB

3,695,943

558,356 139.030/o

4r002r74l 9.300/6

Assets

Cash

Balances at Central
bank

Placements

Government securities

lnvestments

Loans and Advances
(Net)

Other assets

Total Assets

Liabilities and Share-
holders'Funds

Customer Deposits

Other Liabilities

CapitaI and Reserves

Total Liabilities and
Shareholders' Funds

Source: CBK

62,119

158,914

2.000/o

5.1Bo/o

2,618,390

480,012

591 ,542

3r695,943

2,899,993

458,s60

644,188

4rOO2r74l

10.15o/o

-4.47o/o

7.87o/o

8.30o/o

Customer deposits, whlch are the main source of fundrng

for the ba n ks grew by 10.75 percent from Ksh.2,618.4 biltion

in December 2017 to Ksh.2,900.0 billion in December 2017.

The growth was supported by mobilization of deposits

through agency banking and mobile phone platforms.

ln 2011, the banking sector capital and reserves increased

by 7.8 percent from Ksh.597.5 bittron in December 2016 to
Ksh.644.2 billion in December 2017Ihe increase in capital

and reserves is attributable to additional capital injections

by commercial as well as retained earnings from the profits

realized in the year.

Table 12: GLOBAL BATANCE SHEETAI,IAIYSIS (Ksh. M)
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3.11 Sectorf l Oflstribution of Gross Loans, Loan Accounts and Non-Performing Loans

In 2017, the [argest proportion of the banking sector gross loans and advances were channeted through the Personal/

Household, Trade, Real Estate and Manufacturing Sectors. In total, these four economic sectors accounted for 73.08

percent of gross toans in December 2017 (Table 13) an increase from 70.89 percent in 2016. Personal/Households, Trade

a nd Real Estate sectors accou nted for the h ighest nu m ber of loa n accou nts with a tota I of 97.61 percent. Trade, Persona l/

Household, and Manufacturing and Real Estate sectors accounted for the highest value of non-performing loans by

registering 75.07 percent. This was mainly due to detayed remittances by emptoyers, slow uptake of housing units and

detayed payments frbm public and private sectors.

Table 13: Sectoral Distribution of Loan Accounts, Gross Loans and NPLs'Decembcr 2017

Persona t/H ouseho ld

Trade

Real Estate

Manufactur-ing _ ,.

Transport and C_ommunication

Energy and water

Building and construction

Agricu ltu re

FinancialServic,es

Tourism, restaurant and Hotels

Mining and Quarrying

Total

Source: CBK

No of Loan
A/Cs

6,673,095
l

242,987

26,959

12,761

33,946

2,062
I

9,496

91,940

14,511

4,429 
|

1,045 
.

7rg,-3r225

% of Total Gross Loans
Ksh. M

542,t01

416,135

346,394

212,744

163,122

11 1,864

87,834

19,975

73,065

53,993

10,696

2r159,530

o/o of Total

25.llo/o

19.2\o/o

16.050/o

12.640/o

7.58o/o

5.180/o

4.01o/o

3.71o/o

3.380/o

2.50o/o

0.50o/o

100.00o/o

Gross NPLs
Ksh. M

43,101

78,337

31,199

39,540

L] ,4lB

6,015

19,230

8,973

4,441

o/o of Total

85.4lo/o
I

3.110/o

O.:50/o 
i

0.160/0.

0.43Vo \

0.030/o

0.12o/o 1,

1.1Bo/o
I

0.I9olo

0.060/0 
]

0.010/o

loo.ooo/o i

7,323
l

2,439

264,617 
|

76.29o/o

29.600/o

t4.2BVo 
1

14.94o/o

6.580/o

2.27o/o

7.210/o

3.390/o
I

1.680/o

2.77o/o
l

0 920/o

100.00o/o

3.12 Asset Quality

A chatlenging business environment witnessed during the period under review impacted negatively on the quality of

loans and advances. This was attributed to among other factors; delayed payments from public and private entities,

uncertainties due to elections and poor weather conditions. As a result, non-performing loans (NPLs) increased by 23.4

percent to Ksh.264.6 billion rn December 2017 from Ksh.214.3 bitlion in December 2016. Srmilarly, the ratio of gross NPLs

to gross loans increased from 9.3 percent in December 2016 to 12.3 percent in December 2011 as shown in Table 14 and

Appendix llt.
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Table 14: Asset Quality and Provisions (fsh. M)

Net Assets

Gross Loans and Advances

Total Loans
i N.t Loun,

Gross Non-Performing Loans

lnterest in Suspense

Total Non-Performi ng Loans

I Total Provisions

Net Non- Performing Loans
I

Gross Loans/ Net Assets (o/o)

Gross NPLs/ Gross I oans (o/o)

Net NPLs/ Gross Loans (o/o)

Source: CBK

Normal

Watch

Su bsta nd a rd

Dou btfu I

Loss

Total

Source: CBK

Dec-16

3,695,943 
I

2,293,r90

2.257,48911

2,182,631]

2r4,314 
t

35,70I I

t 78,674 
|

74,858 I

I

l03,Bls 
I

62.0o/o
I

9.30/o 
]

4.50/o 
J

Dec-17

4,002,14r
'I

2,1s8,530

2.114.804,,1

2,013,610

264,611

43,726

22o,8sr
l

r01,19 3

119,698

53.970i

72.3o/o
I

5.5o/o

o/o Change

B.3o/o
l

5.90/o 
]

-6.3o/o

7.70/ol,

23.40/o

nsu)
23.60/0 

i

35.2Vo 
i

15.390

Blal
2.s%l

10% l

3.12.r Risk Classification of Loans and Advances

The CentraI Bank's Prudential Guidetine on Risk Classification of Assets and Provisioning requires commercial banks to
classrfy facilities extended to their customers based on performance. The performance criteria are based on repayment
capability of the borrower and the toans are classified as either normat, watch, substandard, doubtful or loss.

The loans and advances in the normaI category decreased by 10.38 percent from Ksh.1,824.7 bitlion in December 2016

to Ksh.1,635,220 biltion in December 2017.The normal category also accounted for 75.6 percent of the tota[ loans in 2017

compared to 79.6 percent in 2016. This is explained by the deteriorating asset quatity of banking sector in the year as

exptained below.

The loans and advances in thewatch, doubtful and loss categories increased by 1.8 percent,39.6 percent and 21.1 percent

respectively (Tabte 15). This is a lso reftected by the increased levels of these categories in the entire loan book. The watch,
doubtful and loss categories accounted f or 12.1 percent, 8.1 percent and 1.9 percent of the loan book in 2017 compared
to 11.1 percent, 5.5 percent and 1.5 percent in 2016. These increases were occasioned by deteriorating asset quality as

a result of delayed government payments, enhanced rectassification and provisioning of loans and challenges in the
business environment.

2016
i

t,824,611 
I

254,246 
i

ss,1B0 
]

t24,813

3a,2u 
1

2,293,190'

o/o of Total
7e 60/nl

11 1oln I

2.4o/rl

5.50/ol

1syoi

100.000/o

20L7

1,635,220
I

258,693

48,899 I

1

114,276

41,442 
|

2,158,530

o/o of Total

75.160/ol

11.e8o/o 
]

2.27o/o 
)

8.070/o

,rr1;r?i

Table 15: Risk Classification of Loans and Advances (Ksh.m)
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Chart s: Risff Clf[sification of Loans and Advances

RrsK cLAssrF,AtrJ[ oF LoANs As AT DE.EMBER 2016 RrsK cLAssrFlcATroN oF toANs As AT DE.EMBER 2or7

Ksh.2,293,190M

Ksh.2,158,530|v!

Source: CBK

3.13 Capital Adequacy

The Central Bank of Kenya (CBK) PrudentiatGuidetine on CapitalAdequacy requires banks to adhere to the prescribed

capitat adequacy prudential ratios. The minimum regulatory capitaI adequacy ratios of Core Capital and TotaI Capital

to Total Risk Weighted Assets, are 10.5 percent and 14.5 percent respectively. Core Capital to Total Risk Weighted Assets

declined to 16.5 percent in December 2OI7 f rom 1B.B percent in December 2016. Simitarly, Total CapitaI to Total Risk

Weighted Assets declined to 1B.B percent from l9.B percent over the same period (Table 16). The dectine in core capital

and totaI capital ratios is attributed to a slower growth in capital compared to the growth in total risk weighted assets. The

ratio of core capital to totaI deposits decreased from 20.0 percent in 2016 to 18.9 percent in December 2017. The decrease

is attributed to a higher increase in deposits compared to the increase in core capitat. ln 2011 , the banking industry

complied with the capital adequacy ratios (Table 16).

r Normal

I watch

. Substandard

r Ooubtful

I Lo$

I Normal

. Watch

r Subnandard

Doubttul

I Lo$

Core Capitat/ TRWA

-otat CapitaL/ TRWA

Core Capital/ Total Deposits

Key: TRWA-Total Risk Weighted Assets

Source: CBK

20L4 2015 2016 20L7

160/o

200/o

79o/o

I1 .00/o

19.80/o

20.00/o

16.5o/o

1B.Bolo

18.90/o

160/o

L9o/o

IBo/o
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3.14 Liquidity 3.15 Profit and Loss

Liquidity held by commercial banks depicts their ability
to fund increases in assets and meet obligations as

they fall due. Llquidity is one of the important financiaI

stability indicators since Iiquidity shortfall in one bank can

cause systemic crisis in the banking sector due to their
i ntercon nected operatio ns.

The average liq u id ity ratio as at Decem ber 2017 stood at 43.7

percent compared to 40.3 percent registered in December

2016. The increase in the liquidity ratio is mainly attributed

to a higher growth in total liquid assets compared to the
growth in totaI short-term Iiabilities. TotaI liquid assets

grew by 16.8 percent while totatshort-term [iabitities grew

by 10.f percent. The banking sector's average liquidity
in the twetve months to December 2017 was above the

statutory minimum requirement of 20 percent. CBK has

been closety monitoring the banking sector particutarty on

tiquidity and credit risks which remained elevated in 2017 .

lncome

lnterest on Advances

Fees and Conrnrlssion for Loans and Advances

Other Fees and Commission lncome

Interest on Government Securlties

Interest on Placement

Other lncorre

Total lncome

The banking sector registered a decline in profitability in

2017 with profit before tax decreasing by 9.6 percent to
Ksh.133.2 billion in December 2017 from Ksh.147.4 bittion

in December 2016 (Table 17). The decrease in profitabitity

is attributed to a higher decrease in income (Ksh.15.7

billion) compared to decline in expenses (Ksh.1.B bitlion).
The decrease in income was mainly attributed to an 11.23

percent decline in interest income on advances (Tabte 17)

3.15.1 lncome

Total income for the banking sector decreased by 3.1
percent from Ksh.502.0 bitlion in December 2016 to
Ksh.486.3 billion in December 2017 as shown in Table 17

below. The decrease in income was largely attributed to
decrease in interest on adva nces which declined by Ksh.33.5

bitlion occasioned by decreased [ending associated with

the subdued economic activities. Foreign exchange trading
income increased by f5.0 percent to Ksh.27.6 billion in

2017 from Ksh.24.0 billion in 2016 (Appendix lt).

Dec-16

Ksh. M r o/o of Total lncome
I

298,191 , 59.40o/o

23,207 , 4.620/o
I

41,849 8.340/o

89,566 I I B4o/o
I

5,855 r l10/o

43,300 8 630/o
I

501,968 100.000/o

Dec-17

Ksh.M o/o of Total Income
I

264,694 54.43o/o

26,051 5.360/o
l

44,511 9.760/o

I02. /BB 27.14o/o,l

4,821 0.990/o

43,392 8.920/o

eae,are , 100.000/o

Expenses

lnterest Expenses

Bad Debts Charge

Salaries and Wages

Other Expenses

Total Expenses

Profit Before Tax

Source: CBK

135,426

42,455

84,16r

92,248

354,890

147,445

38.160/o

11.960lo

23.BBo/o

25.990/o

100.00o/o

4L.55o/o

128,430

41,861

90,298

92,531

353,121

133,196

36.31o/o

11.850/o

25.570/o

)6.200/o

100.00o/o
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3.15.2 Expenses

As shown in Table 17 above, the banking sector expenses declined by 0.5 percent to Ksh.353.1 biltion in December 2017

from Ksh.354.9 biltion in December. Banks registered a decrease in interest expenses by Ksh.7.0 billion in 2017. lnterest

expenses accounted for 36.4 percent of the totaI banking sector expenses in 2017. Interest expense as a ratio of income

decreased from 30.3 percent in 2016 to 26.4 percent in 2Ol1 . Other expenses includ ing tra ining, advertising, printing a nd

management fees increased by 0.3 percent to Ksh.92.5 billion in December 2017 f rom Ksh.92.2 billion in December 2016.

Salaries and wages increased by 6.5 percent from Ksh.84.B billion in December 2016 to Ksh.90.3 bitlion in December 2017.

Sataries and wages as a ratio of income increased to 18.6 percent in2017 f rom 16.9 percent in2017. This reflects enhanced

sataries and wages in the sector given that overatl staff levels decreased.

3.16 Performance Rating

The CentraI Aank u{es the CapitatAdequacy, Asset Quality, Management Quatity, Earnings and Liquidity (CAMEL) rating

system in assessing the soundness of the commerciaI banks.

The banking sector was on overatI rated satisfactory in 2017 as compared to a strong rating which was achieved in

2016. The decline in the industry overall rating was mainly due to a declrne in capital adequacy and a deterioration in

asset quatity in2OI7. The institutions rated strong, satisfactory, fair and marginal in December 2017 were 9, 16, 12 and 3

respectively (Trble l8). fhe institutions rated strong decreased from I1 in 2016 to 9 in 2017.

Performance

Strong

Satisfactory

Farr

Marginal

U n satisfactory..

2016

No. of
lnstitutions

11

16

11

1

20L7

Total Net
Assets

Market
Share

49.95o/o

38.93olo

8.010/o

3.110/o

No. of
lnstitutions

9

16

T2

3

TotaI Net
Assets

).,234,627

2,285,67\

132,835

349,608

Market
Share

30.94o/o

51 .B4o/o

8.37o/o

2.850/o

1,845,960

1,438,960

29s,908

r15,114

Total"

Overall Rating
* Chorterhou*

2017 stotistics

Bonk

9 3,695,943 100.00o/o 40 4'OO2,741 100.00o/o

Strong Satisfactory

in Stotutory Monogement, ond lmperiol Bonk ond Chose Bonk in Receivership hove been excluded in the

Source: CBK

Table 18: Bank ing Sector Performance Rating (Ksh. M)
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3.L7 Compliance with Supervisory and
Regulatory Requirements

During the year ended December 31, 2017, fifteen banks

were in violation of the Banking Act and CBK Prudential

Guidelines as compared to twelve banks in the previous

year,2016. The increase in the number of banks in viotation
was mainly in respect to non-compliance with single

borrower limit which was mainly on account of dectine
in core capital in some banks attributed to additionaL

provisions for loans and advances.

The specific incidences of non-compliance noted during
the year ended December 31, 2017 were as fottows:

Liquidity Management

Seven institutions were in viotation of Section 19(1) of the
Banking Act and CBK Prudential Guidetine (CBK/PG/05)

on Liquidity Management, which requires institutions to
maintain a minimum tiquidity ratio of 20 percent.

Single Borrower Limit
Eight institutions were in violation of Section 10(1) of the
Banking Act which restricts lending to a single borrower to

an amount of not more than 25 percent of its Core Capital.

Capital Adequacy

Four institutions were in violation of Section 18 of the
Banking Act and CBK PrudentiaI Guideline (CBK/PG/O3) on

Capital Adequacy, which requires an institution to have a

minimum core capitaI to total risk weighted assets ratio of
10.5 percent and total capitaI to total risk weighted assets

ratio of 14.5 percent.

Three institutions were in viotation of Section 7(1) of the
Banking Act and CBK PrudentiaI Guideline (CBK/PGIO3) on

CapitalAdequacy, which requires an institution to maintain

a minimum core capitaI of Ksh.1 biltion.

Two institutions were in viotation of CBK Prudential

Guidetine (CBK/PG/03) on Capitat Adequacy, which
requires an institution to have a minimum core capital to

totaI deposits ratio of 8 percent.

Prohibited Business

Four institutions were in violation of Section 12(c) of the
Banking Act and CBK Prudential Guidetine (CBKlPGl}l)

on Prohibited Business, which requires that institutions
investment in land and buildings shoutd not be more than
20 percent of Core Capital. This was attributed to dectines

in core capital due to additional provisions for loans and

advances.

One institution was in viotation of Clause 3.2.3 of CBK

Prudential Guideline (CBK/PG/O7) on Prohibited Business,

which limits totaI insider borrowings to 100 percent of Core

Capital. This was attributed to declines in core capital due
to additional provisions for loans and advances.

Corporate Governance

One institution was in violation of Ctause 3.3.3 of
CBK Prudential Guideline (CBK/PGI02) on Corporate
Governance, which requires every member of the Board

to attend at least 75 percent of the Board meetings in any

financialyear.

One institution was in violation of Section 11 (1) of the
Banking Act which requires every bank to seek Board

approval for any loan granted to the Board members and

to ensure that these credit facilities are futty secured.

Foreign Exchange Exposure

Two institutions were in violation of CBK Prudential

Guideline (CBK/PG/06) on Foreign Exchange Exposure,

which requires an institution to be within a foreign

exchange exposure of 10 percent.

Appropriate remedial actions were taken on the concerned

institutions by the CBK in respect of these violations.
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3.18 perforlnalice of Microfinance Banks

The microfinance banks reported an overall decline in
performance with a combined loss before tax of Ksh.622

mitlion for the year ended December 37,2011 . This was a

deterioration from the performance reported in December

31, 2016, where the microfinance sector registered a loss

before tax of Ksh.377 mitlion (Table 19). The decline in

prof itability in the sector was largety attributed to red uction

of financial incorne by 7.0 percent or Ksh.1.0 billion. As a

resutt of the decline in performance, the sector reported

a lower return on assets and equity ratio at negative

0.9 percent and negative 5.5 percent, compared to the

previous year in 2016 at negative 0.5 percent and negative

3.2 percent respectively.

Customer deposits declined by 3.2 percent from Ksh.40.2

billion in 2016 to Ksh.38.9 biltion. The decline in deposits

was attributed to increased demand from customers for

higher interest returns, white facing stiff competition from

commercial banks as they implement the law on interest

rates capping.

Similarty, the net loan portfolio declined by8.9 percent from

Ksh.47.0 biltion in 2016 to Ksh.42.8 biltion. The shrinkage of

the loan book was partly attributed to the deliberate move

by most institutions to slow-down lending, in Iight of the

uncertainties associated with the etectioneering period;

and partly by the capping of the interest rates, which

resulted to a shifl in customers to cheaper facilities from

the commercial banks.

Table 19: Performance of MFBs - Ksh.Million

Parameter

Pre Tax Profits

Custonrer Deposits

Loan Portfolio (Net)

Core CapitaL/Total Risk Weighted Assets

Total Capital/Total Risk Weighted Assets

Retrrrn on Assets 
_

Retrrrn on Shareholder's funds

Nrrnrber of Branches

Total number ofstaff
Source: CBK

As at December 2017, the MFBs'ratio of core capital to

risk weighted assets dectined from 20 percent lo 19.2

percent and was above the minimum requirement of 10

percent (Appendix Xf . The ratio of total capital to total
risk weighted assets was 21.4 percent for the period ended

December2017, havingdeclined from 22.6 percent and was

above the minimum statutory requirement of 12 percent.

WhrLe the sector injected additional capital of Ksh.456

miltion within the year 2017, core and total capital levets

have been eroded by tlhe losses reported by the sector.

branches in2011 while the marketing offices grew from 105

to 110. Simrtarly, third party agents increased from 2,060

to 2,191 agents as at December 31, 2017, as institutions

continue to embrace agent banking.

The totaI staff complement for the 13 microfinance banks

was 4,328 as at December 37,2017 , in comparison to 4,423

in 2016. The decline in the number of employees in the

sector was attributed to the deployment of innovative

technology-enabted delivery channels and products such

as mobile, internet and agency banking aimed at improving

efficiency.

2016 20L7 o/o Change

(371)

40,198

47,041

200/o

22.60/o

(0.5)o/o

(3.2)o/o

112

41423

(622) 
I

38,916 
I

42,84s 
I

19 )o/o

T qo/ol
I

(o.e)o/o 
I

(s.s)o/o 
Ilrs 
l

4,328 t

(6s.0)

(3.2)

(B.e)

(4.0)

(4.e)

(80)

(71.e)

2.7

2.1
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3.19 Agency Banking

l. lntroduction
Delivery of financiaI services through the agent banking

mode[ continued to increase in 2011 . During this period,

18 commerciaI banks and 5 microfinance banks (MFBs)

had contracted 61,290 and 2,191 bank agents respectively

recording an increase from 53,833 and 2,068 agents

reported in December 2016.

The change impties a 14 percent (increase by 7,457 agents)

and 6 percent (increase by 123 agents) growth of the

number of agents contracted by commerciaI banks and

microfi na nce banks, respectivety.

Over 89 percent of the approved commerciat bank agents

were concentrated in 3 banks with the [argest physical

branch presence namely; Equity Bank with 28,663 agents,

Kenya CommerciaI Bank with 14,466 and Cooperative

Bank with ).7,207. On the other hand, for the MFBs, over

94 percent of the agents are contracted by the [argest MFB

Kenya Women Finance MFB. The overalI increase in the

number of agents is attributed to the growing confidence

and acceptability of the agency banking model by the
pu blic.

Duringthe same period, MFBs had established 110 deposit-

taking marketing offices marking a stight improvement;

up from 105 deposit-taking marketing offlces in 2016.

The improvement was supported by the fact that the

microfinance banks have steadily come to appreciate

the role of deposit-taking marketing offices in supporting

business expansion.

ll. Number of Transactions

The number of banking transactions undertaken through

bank agents increased by 34.1 percent from 104,193,459

transactions recorded in 2016 to 139,751,189 in December

2017 (Tabte 20a).

Table 20a: Type ofTransactions Number of Transactions

2016

12,021,591

48,981,216

1,937,698

2,352,493

( 102

14,228,339

150,638

14,015

139,751,189

61,290

o/o Change Cumulative
(2010-2017)

I

225.r02.799
l

t65,787,764
l

. 4,t29,140

. 5,558,586

. 4L,897

. 59,360,776

. 488,239

.17

. 1,665,686

- 118,064

. 60,s80

462,314,2O8

Cash Deposits

Cash Withdrawals

Payment of Bills

I)ayment of Retirement and Social Benefits
'lransfer 

of Funds

Account balance enqLrir es

N/ i nl statement requests

Collection of ioan applications forms

ColLection of account opening appIication forms

ColLection of debit and credit card application forms

CoLlection of debit and credit cards

Total

Number of Agents

Source: CBK

56,056,750

33,280,161

1,283,300

2,029,458

15,490

r1,338,1 13

117,889

15

1r,217

1,006

104,193,459

53,833

28.5%

47.2%

51.070

L5.90/o

66.5V0

25.5Vo

21 ,BVO

0.07q

3.94/o

34.Lo/o

13.90/o
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,f',",n.r"rr.,[ Itransactions was mainly as a result of

ictions relating to the payment of bills,

cash deposits and mini statements

in sed by 51.01 percent, 47.2 percent,

28.5 percent nd 27.8 percent, respectivety. ln a similar

pattern in th 2016, the increased transactions were

attributable
payment of

ent of retirement and social benefits,
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increases in

cash withdr

requests wh

Transfer of F

Total

Source: CBK

requests whi

54.0 percent and

Cash deposits,

enq u r nes

agents in

and 10.2

respectively. I

tll. V"fr" ol

Cash Depositi

Cash Withdrawals

Payment of

Payment of
Benef its

lrrl

ln 2017. the rl

from Kqh 73/
attributed tol
These transJ

i;ili:;J
The continul

Hi:::.1{

t and Social

538,213.31

t]5,242.59

5,996.91

14,492.88

791,701.83

t75242.56

13,683.15

i8,990.50

376.1 1

1,074,820.40

bi

ch

lt cash deposits and mini statements

reased by 882.1 percent,275.5 percent,

1 percent, respectively.

h withdrawals and account batance

major transactions carried out by bank

presenting 51.5 percent, 35.0 percent

of the total transactions in the year,

sactions

During 2017, only the transfer of funds transactions

recorded a decline as compared to 2016 where several

transactions which inctuded: co[[ection of debit and credit

cards, collection of debit and credit card application forms,

account balance enquiries and colLection of account

opening application forms, had recorded declines. The

transfer of funds transactions experienced a decline of

66.5 percent. The decline was as a result of competition

from other alternative delivery channets, including mobile

phone banking and Pesalink, on electronic bank to bank

transfer service, which was [aunched in February 2017,

which are considered more convenient as compared to use

of agents.

o/o Change Cumulative (2010 to
2OL7l

Table (20b) Banking data for banks - Value of Transactions in Ksh.'M'

2016 20t7

47.1o/o

42.7o/o

\28.20/o

31.00/o

713.44/o

46.4o/o

2,132,04L.03

799,689.01

33,222.86

38,047.33

705.88

3,003,706.39

alu of banking transactions undertaken through agents increased by 46.4 percent from the previous year;

.2 lion (USD 7.1 bittion) in 2016 to Ksh.1 tritlion (USD 10.5 bittion) in Decem ber 2017. The large increase was

the of tra nsactions relating to payment of bills, tra nsfer of fu nds, cash deposits and cash withd rawals.

ctio s experienced a growth of 728.2 percent, 113.4 percent,47.1 percent and 421 percent respectively

it transactions recorded the highest increased (Ksh.253.4 bittion) as a result of the banks'change of

Jel moving their customers from "brick and mortar" channets to digital channels

rdi in agency transactions was mainly due to increase in the market presence of bank agents, their

lse they offer. Further, the increase in number and value of transactions underlines Kenyans'growing

nd ptabitity of the agency banking model by banks and the public
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MACROECONOMIC CONDITIONS AND BANKING SECTOR PERFORMANCE

3.20 Credit Reference Bureaus

The Credit Information Sharing (ClS) mechanism has evolved in scope and gained increasing acceptance as an integral
component of the credit market in Kenya since rollout of the mechanism in July 2010. Consequently, as at December 31,

2017, subscribing banks requested for a total of 19.6 mitlion credit reports from the Iicensed Credit Reference Bureaus
(CRBs) which remain three (3) namety;Transunion CRB, MetropotCRB and Creditinfo CRB.

The requests for credit reports by customers increased by 56 percent during the election year (2017) partty fueted by
demand for CRB clearance certificates as a requirement for etigibitity to contest for various politicat posts. However, the
use of credit reports for credit appraisaL process by commerciaI banks and microfinance banks, registered a dectine of 10

percent from 4.9 million reports in 2016 to 4.4 mittion reports in 2017 indicating that the demand for credit was low during
the year due to the long electioneering period and the credit squeeze by banks fotlowing enactment of the interest rate
caps in September 2016.

Table 21 shows the credit reports accessed from the CRBs since inception of the CIS mechanism in Juty 2010:

Ta-ble 2l: Number of credit reports requested since August 2010

Period

August- December 2010

January-December 2011

January-December 2012

January-December 2013

January-December 2014

January-December 2015

January-December 2016

January-December 2011

TotaI

Source: CBK

500,000
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400,000

350,000

E 3oop00
o
E 250pOO
o
ci 2m,o0o

1s0p00

100,000

50,m

Banks and MFBs o/o Change Customers

259o/o

-lo/o

260/o

3lo/o

2560/o

-77o/o

-700/o

% Change

284,722

L,02r,7r7

1,015,327

r,275,522

7,674,701

5,966,129

4938,224

4,381,,442

20,558,390

434

5,607

22,692

26,361

33,442

75,078

84,412

131,587

379,613

LL92o/o

3050/o

160/o

27o/o

l25o/o

I2o/o

560/o

Chart 6: Total monthly credit report requests by banks to three CRBs in 2017
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MACROECONOMIC CONDITIONS AND BANKING SECTOR PERFORMANCE

The graph indicates there are high and low seasons in the iii.
credit report requests made by banks to the CRBs with

generalty an increasing trend throughout the year but a

decline towards year end indicating decreased economic iv.

activity in December.

Enhanced Supervisory capacity for compliance

monitoring. This relates to capacity enhancement for

CBK supervision of the CIS mechanism and CRBs.

lncrease in level of awareness of credit reporting.
A public awareness campaign will be carried out on

usage and benefits of credit reporting, in particular to

remove the negative perception that CRBs are used for

blacklisti ng customers.

!ncreased credit bureau usage by integrating

SACCOS, other non-bank financial institutions and

digital finance data into the credit reporting system.

It is envisaged that broadening coverage of the CIS

mechanism wrll lead to a more comprehensive

database that will enhance predictive aspects and

deter over-i ndebted ness of borrowers.

The CIS mechanisrn continues to receive significant

interest f rom third party data providers. As at December 31,

2017, CBK had approved a total of 1,434 third party data

providers in accordance with Regulation 23(2) of the Credit

Reference Bureau Regutations, 2013 compared to 797 data

sources approved in the year 2016. The majority of the

third party data sources approved comprised of Savings

and Credit Cooperative Societies (SACCOs). Other data

sources approved by CBK include credit-only microfinance

institutions and trade institutions. Additronally, Metropol

CRB was granted approval to roll-out 139 specific third

party agerlts in 2016 where the number increased to 209

specific agents by December 2017.

ln a bid to address the challenges the CIS mechanism

faces such as low uptake of bureau credit scores by banks,

poor data quality and negative pubiic perception, the

CentraI Bank of Kenya (CBK), in consultation with industry

participants and the World Bank Group, initiated a reform

project with the aim of strengthening the CIS mechanism

and enhancing itsvatue in the credit market. The work plan

has been categorized into five key objectives termed as the
'Kenya Credit Reportirig Strengthening Project' as follows:

i. Promote adoption of credit scores and analytics by

banks and financial institutions in credit extension and

for risk management. This witt entail harmonizalionl

streamlining of crddit scoring parameters by CRBs and

integration of CRB credit scores in pricing of credit.

ia. lmprovement of Data Quality. The CIS mechanism

relies heavily on the quality of the data being shared.

It is therefore important to address impediments by

reviewing the data specification template, adoption

of common data validation rules, training of bank staff

among other data improvement sotutions.

3.21 Money Remittance Providers

ln the past, remittance services were conducted through

banking institutions. Given the growing importance

of diaspora remittances in supporting the growth and

development of an economy through the suppty of

foreign exchange, the Central Bank of Kenya established a

framework in 2013 to enable stand-alone entities conduct

money remittance business. Consequently, the Money

Remittance Regulations were published in 2013 and

the CentraI Bank of Kenya has since licensed 19 Money

Remittances Providers (MRPs), inclusive of 2 new MRPs in

2017.

The MRPs conduct both inbound and outbound

internationaI remittances arrd have established 38 outlets

out of which 33 are located in Nairobi, 3 in Mombasa and

2 in Garissa. ln addition, the MRPs have engaged 73 agents

across the country which has increased access to financial

services by members of the public. The distribution of the

agents is shown in Table 22.

v.
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MACROECONOMIC CONDITIONS AND BANKING SECTOR PERFORMANCE

Source: CBK

TotaL remittances to the country during the year 2017

amounted to USD 1,947 milLion having increased by 12.9

percent from USD 1,724 mittion in the year 2016. The

steady growth in remittances over the last few years has

contributed significantty to the growth of the Iicensed

MRPs.

N a irobi

City/Town o/o of Total

38.4o/o

Mom basa 9.60/o

Dad aa b

Nakuru

5.5o/o

4.7o/o

No. of Agents

28

1

4

3

3Eldoret

Ga rissa

Kitale

Kajiado

3

2

2

Kakuma

4.7o/o

4.lo/o

2.7o/o

2.1o/o

r.40/o

Moyale

Mandera

Wajir

2.7o/o

2.7o/o

2.lo/o

lsiolo

I
2

2

)
2

Namanga

2.7o/o

2.Jo/o

2.10/oHa baswen

Malind i 2.7o/o

Elwak l.4o/o

Busia 1 40/o

t7

No.

I
2

3

4

5

6

1

B

9

10

11

12

13

T4

15

16

1B

19 Kisumu 7.4o/o

Malaba 7.4o/o

Kisii L.40/o

Meru 1.4o/o

2I
20

22
1? Lamu

2

2

2

1

I
I
I

1

1

1

7.4o/o

Total 74 lOOo/o

Table 22: Distribution of MRP agents

/
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DEVELOPMENTS IN SUPERVISORY FRAMEWORK

4.1 lntroduction 4.2 Cyber Security Guidance Note

On August 18,2077, the CentraI Bank of Kenya (CBK) rolled

out a Guidance Note on Cybersecurity to commercial banks

and mortgage finance companies. The aim of the Guidance

Note was to set the minimum cybersecurity requirements

upon which the banks would build their cyber threat
landscape, nature of business, size and risks faced. The

Guidance Note (GN) recommends among other things that
commercial banks and mortgage institutions;

lncorporate cyber-risk into the enterprise-wide risk

ma nagement fra mework and governance.

Devetop an effective control and response frameworks

for cyber-risk, including ensuring the implementation

of general sound risk management practices in the

context of cyber-risk.

Consider as starting points the existing technicaI

standards on cyber-and information security for any

regu lation relati ng to cyber-risk.

Put more emphasis in promoting cyber-security

awareness among staff.

Benefit from further collaboration with the industry in

strengthening bank's cyber-security.

Cybersecurity is a collaborative process that entails

the board of directors setting the 'tone from the top'
by approving the overall cyber security governance

framework. On its part, the senior management has

the responsibility of formutating and imptementing

cybersecu rity strategies, po Iicy, proced u res and gu ideli nes.

The Chief lnformation Security Officer (CISO) also has a

critical role of implementing the institution's framework

and enforcing the cybersecurity poticy.

The required reporting requirements are also included in
the Guidance Note which includes:-

ln 2017, Central Bank of Kenya undertook a number of

initiatives aimed at improving the stabitity and resitience of

the bankrng sector which include: -

Pursuant to the Guidance Note issued in November

2016 by the CBK on the lnternal Capital Adequacy

Assessment Process (ICAAP), institutions submitted

their ICAAP documents in the first half of 2017. The

ICAAP is intended to strengthen institutions' capital

and risk management processes.

To address the growing threat of cyber-risk and the

risk posed to business continuity, the CBK issued a

Guidance Note to banks on cybersecurity in August

2017. The Guidance Note sets out minimum regulatory

expectations on cybersecurity and recommends

measures to guard against this growing threat. Under

the Guidance Note, banks were required to develop

cybersecurity policies and strategies and submit them

to CBK for review by the end of November 2017.

ln December 2017, the Central Bank Kenya released

a draft Guidance Note to the banking industry on

implementation of IFRS 9 on Financial lnstruments

for review and comment. As reporting entities, banks

witl be required to recognize not only incurred credit

losses but also losses that are expected in future. IFRS

9 seeksto improve credit risk provisioning by reporting

institutions to enhance their resilience and capacity to

withstand losses occasioned by loan defautts.

To strengthen the Anti-Money Laundering and

Combating the Financing of Terrorism Framework

(AML/CFI), the CBK released a draft Guidance Note on

Conducting Money Laundering/ Terrorism Financing

Risk Assessment in December 2017 for review. The

Guidance Note was designed to assist financial

institutions conduct a money Iaundering/ terrorism
f inance risk assessment.
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REGIONAL AND INTERNATIONAL DEVELOPMENTS AND INITIATTVES

5.1 lntroduction

ln 2077, CBK continued its participation in a broad

range of regional and global initiatives that focus on the
Bank's supervisory mandate and in line with its strategic
imperatives. CBK takes part in these initiatives either by

virtue of its' membership in regionat/globat forums or by

invitation. The engagements are beneficial in that they
enable CBK keep up to date with the rapidly changing
regional and international regulatory environment,
broaden exposure to international developments and

provide opportunities to enhance technical capacity.

Uttimatety, the exposure facilitates better execution of the
CBK's mandate.

Some of the international initiatives in which CBK

participated in 2017 are hightighted below.

5.2 Regional and lnternational !nitiatives

Monetary Affairs Committee of the East African
Community
. The Monetary Affairs Committee (MAC) of the

East African Community (EAC) is composed of the
Governors'of the Central Banks of the six EAC member

states2. The main task of MAC is to coordinate efforts

by Central Banks of EAC member states towards
greater regionaI financial integration, stabitity and

harmonization of financial systems. Ultimately, MAC

aims at facilitating the estabtishment of the envisaged

East African Monetary Union (EAMU). MAC initiatives
focus on areas pertinent to f ina ncial stabitity, includ ing

bank supervision, and are imptemented through

committees of technical officiats guided by the

Governors. ln 2017, the Bank Supervislon Department
participated in various MAC activities, inctuding the
following:

. The 21st Ordinary meeting of the EAC's Monetary

Affairs Committee (MAC)was held in Kampala, Uganda

from August 2l - 25,2017. The meeting reviewed the
progress of implementation of the decisions of the
20th MAC meeting also held in Kampala in August

2016. Amongthe matters reviewed at the meetingwere

the progress of imptementation of the convergence

criteria on harmonization of the regionaI supervisory
rules and practices, devetopment of national crisis

management frameworks for banking groups with
regionaI operations, progress of regional financial

inclusion initiatives as well as other pertinent regional

initiatives.

The meeting of the MAC Working Group on Crisis

Management held in Kampala, Uganda from
November 28 - Dec 1,20i-7. The objective of the
Working Group on Crisis Management is to strengthen
the key pitlars of regionaI crisis management regimes

which include strong legal frameworks, strong
financial supervision with early intervention powers,

emergency liquid ity assistance arrangements, effective

resoI utio n f ra mewo rks a nd cross-border co-operati on.

The meeting also continued discussions towards
development of a Resotution Funding Framework.

ln addition, discussions focused on enhancement

of prompt Corrective Actions (PCAs) mechanisms for
banks within the EAC.

The meeting of MAC's Macro-PrudentiaI Analysis,

Stress Testing and Statistics Working Group (MASS-

WG) held in Kampala, Uganda on December 4 - 8,20t7.
The meeting reviewed member countries' Financial

Stability Reports (FSRs)and assessed systemic threats
and vulnerabilities to the regional financial sector. lt
also explored options on how the risks identified can

best be mitigated.

East African Monetary Union (EAMU)

ln 2017, CBK continued its participation in regiona I activities
aimed at operationalizing the East African Monetary Union
(EAMU) Protocol that was launched in January 2015.

Bank Supervision Department was represented at a

meeting convened by the EAC Secretariat on July Ig - 21,

2017 in Arusha, fanzania, to review the report of the Task

Force formed to develop draft EAMU bills. The development
of the draft bills are part of efforts by the EAC to develop a

legal framework for the proposed EAC Financial Services
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Commission. A harmonized regional legal framework is

among the prerequisites for implementation of the agreed

convergence criteria for the EAMU

Commoh MArket for Eastern and Southern Africa
I

(coMESA) 
i

CBK particip{ted in initiatives by COMESA. COMESA draws

its' mem[ersfrip from 20 Eastern and Southern African

Countries with a vision of creating a common market in

the region wifh a single currency. To achieve this vision,

COMESA b wbrking towards harmonization of monetary

and supelvis(ry practices. ln particular, CBK participated.1tn: 
L

The Validation Workshop for the Manual on Systemic

Risk Assessment Tools hetd in Nairobi, Kenya on

October 9 * 13, 2017. The objective of the manual is to

equip users with practicaI understanding of systemic

risk analysis tools.

The 12th Meetingof the FinanciatSystem Development

and Stability Sub-Committee hetd in Nairobi, Kenya on

October L4,2017.The main agenda of the meeting was

for members to report on the implementation status

of the COMESA Assessment Framework, review the

reports on Validation Workshops for four Financial

Stabitity Manuats and review of the Sub-Committee

Work Plan for 2018.

The 22nd Meeting of the COMESA Committee of

Governors of Central Banks held on Bujumbura,

Burundi March 29 30,2011. During the meeting the

members reported on the progress and chatlenges

of implementing COMESA Monetary lntegratlon

Programme. Amongst the areas reported on by the

members was the status of implementation of the

Regional Payment and Settlement System (REPSS).

REPSS is a Multilaterat Netting System with end-of-day

settlement in a singte currency that provides a single

gateway for Central Banks within the region to effect

payment in a multi-currency environment. lmporters and

exporters are therefore able to pay and recelve payment for

goods and seruicet through an efficient and cost effective

platform thus increase intra-regional trade.

The Eastern and Southern Africa Anti-Money

Laundering Group (ESAAM LG)

The Eastern and Southern Africa Anti-Money Laundering

Group (ESAAMLG) is among the eight (B) regional Financial

Action Taskforce Style Regional Bodies (FSRBs) that form

part of the Financial Action Task Force's (FATF) global

network.

ln 2017, the Bank Supervision Department continued

to coordinate the NationaI Taskforce on Anti-Money

Laundering and Combating the Financing of Terrorism

(NTF) activities. BSD coordinated Kenya's participation in

ESAAMLG activities including the:

33rd ESAAMLG Taskforce of Senior Officials Meeting

held in Arusha, Tanzania from April 21o7,2017;

34th ESAAMLG Taskforce of Senior Officials Meeting;

and

17th Councilof Ministers'Meeting both held in Zanzibar

f rom Septem ber 3 to 7 ,2017 . Some of the outcomes of

the meetings included the fotlowing:
. The approval of the de-risking report. The report

highlighted the impact of de-riskingto the f inancial

system which inctuded:

a. undermining financial system resilience;

b. hinderingcompetition;

c. creating obstacles to trade;

d. causing financial exctusion; and

e. promoting underground financial channels

that could be misused by criminals or

terrorists.
. A proposal to organize a risk-based supervision

workshop.
. A proposal to organize the Public/Private Sector

Dialogue (PPSD) at the next Council meeting. The

PPSD is a dialogue, which draws participants from

public and private sectors and representatives

from the Cooperating Nations and Organizations

to discuss topical issues in AML/CFT arena for

instance De-Risking.

Under the revised program, Kenya is due for the

second round of Mutual EvaLuations which witl be

assessing the effectiveness of the AML/CFT legal
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frameworks in 2027. All member countries were

directed to adequately prepare for assessments and

to provide all necessary support and assistance to the
ESAAMLG Secretariat and the Assessors to enable the

second round mutual evatuations. The outcome of

these mutual evaluations woutd benefit all member

countries through improvement of their AML/CFT

regimes.

Review Group D membership - to exclusively review

and assist countries in the FATF lnternational

Cooperation Review Group (ICRG) monitoring process.

The group comprises of experts from 6 countries
including Kenya.

A work programme of ESAAMLG Secretariat was

developed for the financial year 20lB/2019 to cover:

Sustaining effective Post Evaluation

lmptementation of AML/CFT measures ln member

countries under the first round of assessments.

Sustaining the second round of assessments

and monitoring of ESAAMLG members technical

compliance with the FATF Recommendations and

the effectiveness of the AML/CFT systems.

lncrease and sustain the knowtedge of money

lau ndering and terrorist and proliferation fi nanci ng

trends and techniques in the region in order to
effectivety contribute to regionaI and international

AML/CFT policy formu Iation.

Expansion of ESAAMLG membership and increase

the vrsibility of ESAAMLG in the Region.

Strengthening and enhancing regional and

internationaI cooperation among member

cou ntries.

Enhancing ESAAMLG's cooperation and

parlicipation in AM L/CFT regiona Iand internationa I

initiatives.

Prioritizing and consolidating regional AML/CFT

capacity buildrng, particularly for assessing ML/

TF risks and adopting risk based approach to

i mplementatlon of AM L/CFT Sta ndards.

Promoting the lmplementation of risk-based AML/

CFT measures which support implementation of
financiaI inctusion initiatives.

Consolidating the sustainability and efficiency of

ESAAM LG a nd its Secreta riat th rou gh i m ptementi n g

the recommendations of the Efficiency Scrutiny

Working Group.

Kenya's Post lmptementation Evaluation report that is

used to gauge the effectiveness ofthe AML/CFT system

in place was considered. lt was recorded that Kenya

having recorded positive progress in the previous years,

needed to make sufficient progress in addressing the
non-core and non-key Recommendations namety;
. Preventive Measures - Designated Non-Financial

Businesses and Professionals (DN FBPs);

. Suspicious Transaction Reporting - DNFBPs;

. Regutation, supervision and monitoring - DNFBPs,

. Statistics;

. Legal persons and beneficiatownership; and

. LegaI arrangements and beneficiaI ownership.

Alliance for Financial tnclusion (AFl)

CBK continued to be an active member of the Alliance for

Financial lnclusion (AFl) in 2017. AFI is a member-based

entity whose mem bers a nd pa rtners includes centra I ba n ks

and other financial regulatory institutions from developing

countries. The AFI network currently includes members

from more than 90 countries. As one of the world's leading

organization on financiaI inclusion policy and regulation,

AFI continues to deliver on its mandate of empowering
policymakers to increase access to quality financial

services for the poorest populations.

AFI spearheaded a number of initiatives and activities
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for its rnembers in 2017 of which CBK participated in the

following:

i. Thc 9th AFI Global Policy Forum (GPF)

The 9th AFI Globat Policy Forum (GPF) held in Sharm E[

Sheikh, Egypt from September 13-15, 2017. The Forum

was co-hosted by the CentraI Bank of Egypt and AFI which

marked the first time the event was being hosted in the

Arab Regior,r. Under the theme "Exploring Diversity,

Promothg lnclusion," the Forum itlustrated how the

diversity of cutture, experience and background, within

the AFI network, creates and promotes effective financiaI

inclusion policy reforms and innovations. The event was

attended by over 800 participants, including CBK, from

across the vyorld. Green Finance and Climate Change, a

session that has continued to eiiclt interest during the GPF

was given great importance during this event. Building on

discussions from the 7th and Bth GPF, the Sharm El Sherk

Accord on firrranciaI inclusion, green finance and climate

change was formed. The Accord was endorsed by 9a per

cent of AFI ntembers and commits AFI members to work

together and with partners to identify, understand and

implement fiinanciaI inclusion policy solutions that a{so

have positive outcomes for the environment, focusing on

communities that are most vulnerabte to climate change.

ii. African Financial Inclusion Policy lnitiative (AfPt)

The African M0bi te Phone Fin a ncial Services Policy I n itiative

(AMPI) was cbnceptualized in March 2011 and officially

launched on I.Sth February 2013 in Zantbar, Tanzania by

1B African mefnbers of AFl. The initiative was established to

provide a platform for AFls Africa n members to su pport and

develop policy and regutatory frameworks, and coordinate

regiona I peer lpa rning efforts, to advance f ina ncial inctusion

through Mobile-Phone Financialservices (MFS) in Africa.

ln May 2017, during the annual (AMPI) Leaders Roundtable

in Maputq Mo[ambique, leaders from AFls African member

countries res$lved to broaden the scope of AMPI and

change its naine to the African Financial Inctusion Policy

lnitiative (AfPi). This renewaI was in response to the

expandlng focus of financial inclusion policy in African

cou ntries, movi ng beyond M FS. Whi te the scope of the nupt

had been to create an enabling regutatory environment for

scaling-up MFS, the broader scope of AfPl encompassed

the development of policy solutions for Small and Medium

Enterprise (SME) finance, agriculture finance and gender

which are focal areas that also have great potential

towards deepening financial inctusion in Africa. During

this meeting, the renewed AfPl charter was approved. The

charter outtines the objectives of the in itiative, composition

of its membership, corporate governance and operationaI

structure and activities and engagements to be conducted

therei n.

CBK is represented in the governing structure of AfPl,

represented by heads' of AFls African members, who

provide strategic guidance and oversight towards fulfilling

the oblectives of AfPl. CBK also forms part of the Expert

Group of the African Financial lnclusion Policy Initiative

(EGFIP), which is the technical implementing committee of

the initiative, constituted to execute the work of AfPl. This

group is currently working on reviewing the developments

in the areas of (i) lnteroperability and (ii) Digitatty-Enabled

Cross Border remittances within the African region.

Financial Stability Board's Regional Consultative

Group for Sub-saharan Africa

The Bank has participated in activities of the Financial

Stability Board's RegionaI Consuttative Group for Sub-

Saharan Africa (FSB RCG for SSA) and took part in the

foltowing activities in 2018:

llth Meeting of the FSB RCG for SSA: CBK was

represented at the 11th Meetingofthe FSB RCG forSSA

which was held in Pretoria, South Africa, on November

l4-I5,2011. The meeting reviewed the progress of

implementation of the international post-crisis policy

reforms coordinated by the FSB. The meeting also

reviewed the evaluation framework developed by FSB

of the effects of reforms on financial intermediation.

Participants at the meeting recognized the need for

enhanced capacity for effective implementation of

global standards to address challenges engendered
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by gtobat "de-risking" with particular reference to AML/

CFT. Other regional and international developments
discussed include the decline in correspondent
banking relationships in the region, cross-border crisis

management and effective recovery and resolution
planning, and the chaltenges of cross-border
cooperation between authorities in home and host
cou ntries.

African Rural and Agricultural Credit Association
(AFRACA)

The African Rural and Agricuttural Credit Association
(AFRACA) is a continental membership organization
com prised of Central Ban ks,Agricu ltu raI Ban ks, Com mercial
Banks, Microfinance lnstitutions and country-specific
programmes that deaI with agricultural and ruraI finance
in Africa. CBK is one among thirteen (13) Central Banks
in Africa who are members of the Association. AFRACA's

mission is to improve the African rural finance environment
through the promotion of appropriate policy framework
and to support member institutions to provide sustainable
and quality financial services to the ruraI population.

Part of AFRACA's objective is to develop an inclusive
financial sector by enhancing the capacity of member and
partner institutions to provide quatity and sustainable
f ina ncial services to the rural and agricu [tu ra I commu n ities
in Africa. lt is in this regard that AFRACA organized the 6th
Internationat Exposure Visit Program on Mobite and Agency
Banking at the Kenya School of Monetary Studies from
April24-28,2017 .

The workshop was attended by delegates from CentraI

Banks and other financiaI institutions from Zambia,
Zimbabwe, Tanzania, Liberia, Uganda, Ghana and

Sudan. The workshop also garnered local participation
from CBK, commercial banks, microfinance banks,
tetecommunication companies and related associations.

Discussions focused on emerging technology within
agriculturaI and ruralfinance, with specific focus on mobile
and agency banking. The meeting noted that most African

countries are keen on developing innovative products to
address financiaL inclusion gaps and especially through
agriculturalfinance.

Bank Supervision Application (BSA)

The Bank Supervision Application (BSA) is a web based

software developed through a joint venture initiative of
the Stakeholders to support the automation of Banking
Supervision functions, in line with Basel principles.

Currently, the BSA apptication is being used by 14 (fourteen)

reguLatory lnstitutions, namely: Banco de Cabo Verde,

Banco de Moqambique, Bank of Namibia, Bank of Uganda,

Bank of Zambia, Banque Centrate du Congo, Banque de
la Republique du Burundi, CentraI Bank of Kenya, Central

Bank of Lesotho, CentraI Bank of Swazitand, Reserve Bank

of Malawi, Reserve Bank of Zimbabwe, NationaI Bank of
Ethiopia, Central Bank of the Republic of Madagascar and

the Financial Services Regulatory Authority of the Kingdom

of Swaziland .

The implementation of BSA in the Central Bank of the
Republic of Madagascar and The National Bank of Ethiopia

was launched in January 2017 and in October 2017

respectively. The Bank of Mozambique currently hosts the
BSA Support Office (BSO), responsible for development,
maintenance and providing a second level support for the
users of the BSA software.

The BSA system has undergone three upgrades and

currently is running on BSA Version 3.0. BSO officially
launched the imptementation of BSA V 4.0 in August 2017.

The BSA version 4.0 replaces the version 3.0. The upgrade

was informed by the need to respond to several new

user requirements and improvement of security aspects

emanating from the technological evotution.

The BSAV.4.0 is complemented by 4 modules - RiskAnalysis

Automated System (RAAS), lnstitutional lnformation
Submission System (llSS) and Bank Supervision System
(BSS) and Customer Protection System (CPS) module. The

Customer Protection System (CPS) modute is a new feature

aimed at improving the quality of services and products

offered to bank customers. CPS witt enable customers of
banks to report any kind of complaint that he/she has with
a bank.
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The BSAV.4.0 will inter alia have the following features;

. Accessqd through a mobite phone (have a [ink to the

users mobile phone).

. Dash board for a unified data visualization and

graphicaI analysis of prudential indicators.
. Artificiall intettigence algorithms for segmentation of

institutions and prediction of indicators.

The Bank of Zambia hosted the BSA User Group meeting

in August 2017. The meeting further vatidated BSA v4.0

devetopmertt requirements. The meeting was atso

appraised on BSA v4.0 Development status.

lntern{tlofl al lnstitute of Finance

CBK mSrkep two years since joining the lnternationaI

lnstitut€ of finance 
(llF) as an Associate Member. Over the

previous twp years, the CBK has had the benefit of access

to llF's extefrsive research and publications focusing on

a broad rarige of economic and financiaI topics that are
I

relevant to pBK's mandate as a monetary and regulatory

authoriW. 142OI7, the Bank continued exploring options

towa rdJ partici pation i n I I F's ca pacity bu i td i ng program mers

for the dnf,!n.er"nt of staff skilts and competencies.

Financlal {tabilitv lnstitute (FSl) Connect e-Learning
Tool

For contin{red learning and knowledge refreshment

on regt/latdry matters, CBK subscribes to the Financial

Stabilit| lnsfitute's (FSl) on-line learning tool, FSI Connect.

It is an on-llire platform offered by FSl, run by the Bank of

Internationdl Setttements (BlS), to member institutions.

FSI Connect offers on-[ine courses covering various areas

of financiaI sector regulation. The courses provide users

with insights into both the theory and practice of financiaI

sector regulation, with a view to enhancing the technical

capacity of supervisory personneL.

Utilisation of FSI Connect: To enhance staff skills

and keep abreast of regulatory developments, CBK

renewed its subscription to the FSI's on-[ine learning

toot, FSI Connect in 2017 for the year to October 2018.

|n2077,75 members of technicaI staff in BSD had been

allocated user licenses in FSI Connect, granting them

untimited on-line access to a broad range of technical

areas in financial services and regulation.

Participation in FSI Connect Survey: ln 2017, CBK

also participated in a FSI Connect user survey aimed

at gathering feedback to give the FSI a better view of

users' needs. Specifrcally, the survey sought feedback

on recent and potentiaI future enhancements to FSI

Connect. The feedback will inform FSI's continued

development of new content and products that

address the needs of users.

Knowledge Exchanges

The Central Bank of Kenya continued to host delegations

f ro m Af rica in 2017 for study tou rs a nd knowled ge excha n ge

visits aimed at enriching cross-border relationships

and sustaining long-term partnerships. The knowledge

exchange visits that took place in 2017 are as indicated in

Table 23.

Table 23: Knowledge Exchanges

Period

M,ry 2017

Der.err be r 20 1 /

Source: CBK

lnstitution(s)

Reserve Bank of Malawi

National Bank of Rwanda
I

Area(s) of lnterest

Mortgage Finance in Kenya

lstamic Banking in Kenya
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Memorandum of Understanding (MOUs)

In an effort to enhance its relationship with foreign banking

regutators, the Central Bank of Kenya continued to explore

the possibility of entering into formal arrangements for

su pervisory cooperation with other ban king regu lators. This

was aimed at promoting cross border banking supervisory

cooperation as recommended by the BaseI Committee

on Banking Supervision. The MOUs with these regutators

govern areas of mutuaI cooperation and coltaboration,

help define and guide the working retationships between

regulators and enable the smooth exchange of supervisory

information. Appendix XV detaits the various MOUs in 2017.

CBK continues to estabLish contacts with more central

banks from various countries with a view to negotiating

MOUs.

5.3 Kenyan Banks Regional Footprint

Background

The number of Kenyan banks/institutions with subsidiaries

operating in the East African Community (EAC), Partner

States and South Sudan remained at nine as at December

3I,2017. The banks comprise: KCB Group Hotdings Ltd;

Diamond Trust Bank Kenya Ltd;Commercial Bank of Africa

Ltd; Guaranty Trust Bank Ltd; Equity Group Hotdings Ltd;

l&M Bank Ltd,African BankingCorporation Ltd, NIC Bank Ltd

and the Co-operative Bank of Kenya Ltd. Commercial Bank

of Africa made an entry to the Rwandan Market through

a 100 percent acquisition of Crane Bank Rwanda Ltd in
November 2017. The Kenyan bank's regionaI presence is as

itlustrated in Table 24.

Table 24: Branches ofthe Subsidiaries of Kenyan Banks in the Region

lnstitution/Country

I KCB Group

2 Diamond Trust Bank

3 Commerciat Bank of Africa

4 GuarantyTrust Bank

5 Equity Group Hotdings

6 l&M Bank

7 ABC Bank

B NIC Bank

9 The Co operative Bank of Kenya

TOTAL

Source: CBK

Uganda Tanzania Rwanda Burundi South
Sudan

1l

DRC Total

16

3B

2

B

32

I4

2B

11

I4

55

5

39

60

10

t4

27

104

22

4

7

4

306

4

13

13

T4

5

4

2

4

20981

ln addition to having presence within the EAC Partner

States, some ofthe Kenyan banks such as I &M Bank Kenya

Ltd, Prime Bank (Kenya) Ltd and Equity Group Hotdings

Limited have expanded beyond the EAC boundaries.

l&M Bank (K) Ltd has 50 percent sharehotding in Bank

One Limited in Mauritius, Prime Bank (Kenya) Ltd has

11.24 percent shareholding of First Merchant Bank Ltd in

Malawi and 11.46 percent shareholding of Capital Bank

of Botswana and Equity Group Holdings Limited has

79 percent ownership of ProCredit Bank of Democratic

Republic of Congo (DRC).

KCB Group continued scaling down its operations in South

Sudan foltowing the deteriorating security conditions

which started in 2016. lts branch network was scaled

down to 11 branches from 17 in 2016. On the other hand,

Equity Group scaled up its operations in DRC from 31 to 39

branches during the period.

The performance analysis for the nine banks as at 31st

December 2017 is illustrated below. The analysis is based

on the number of branches, number of employees, assets,

loans, deposits and profits.
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;e
Loans and Advances

ANCES
and Associatcs

d Advances and other

)ans and

386.407

L,722

Lelters ot credit, guarant€
57.380/0227.834 357.126 1,,445 358,571Forwards, swaps a 227.435

32.381 -4.4tok33.880 33.880 .)2,!87Other continsent litiliti€
80s-841 L.726 807,567 24.400h647 -72L

400

1.453 649,174Total Contineent

B 298 548.58251) )41 8.519 520.766 540,284Core caDital
1.000 1.00038.000 39,000 1,000Minimum StatutoNrcaDit

481.766 539.284 1.298 546,582 13.45%)414,241
-l) O69o86.034 14.846 81I 75,65884,974

9 I09 624.239 2.81%)591 220 9.580

1,000
7,519
1,060

606.800
53.575 3.325.733 8.320/63.016.165 54.161 3.070.327Total risk weisht€d a3s,

2O.Ao/o 18.90/o 225% 18.9%20.04/oCore Cagital,/Total degos
8.Oo/o8.00,6 8.00/o 8.0%Minimum statutorvRatio 8.00/o

14.5o/o 10.90/o72.00/o 14.30/o 12.0o/o 10.9olo

17 0o/o )-6.54/o 15.50/o 16.5o/o17 .00/oCo(r Capital / total risk w
10.50/o10.5o/o 10.5olr 10.50/oMinimum Statutorv Ratio l0.5o/o

5.00h 6.00/o6.':o/o 6.5o/o 6.00h[:rccss (Dr:f lciencv) (i'k)
18.89/o l.1.)Vo l8.Bo/o19.80/o 19.80/o

15.

11
14.5o/o 14.50/o 14.5o/o 14.50/oMininrum statutory Ratio 14.50/o

).5Vo 4.30/o5 3o/o 5.30/o 4.30/o

rILlourDrw
41.40/a 44.00/o 19.00/o 43.7Vo

!ted assets

41.8o/o 18.90lo
)0 Oo/o 20.04/o)O Oa/o 20.00k 20.00k(b) [4inimum StatuStu

)4.Oo/o 1.0% 23.la/o
o

2I.84/o 2I.40k
Performarrce lndirlos

20.04k
l.la/o

12 90k 1 1.30/oYield on Earnins Asftts 1) Ba/o 14.04/o 12.90k lt.30k
7 .30/o 3.6%4.1V0 7 .64/o 4.1% 3.60kCost of Fundins Eal}hsl

8 7o/o 7.7o/o 5.6% 7 .7o/o8.80/olnterest Marsin on &min 6.54/o

13.4Vo 11.30/o t3.2Vo 11.40/oYield on Advances 13.44/o 14.24/o
1 1.00/o 4.4o/o5 Oo/o 5.1o/o 4.34/oCost oI D€,Dos]ts

2.lo/o 0.60/o 2.60/o3.3o/o

12.20/o

).Qo/o 3.2o/oReturn on Assets (RDA)
)4.40/o '24.80/o 3.9o/o 20.64/oReturn on Equitv (ROE) 24.60/o 14.9olt

..19 Bo/o 45.Bat:43 5o/o 32..loh 43.34/o 45.90/o

15.60/o 12.34/o9.24/o 9.34/( 12.2.o/oGross NPLs/Gross ISans
I 2 2 2Il!RATINGS

2

70.90/o

2
2 2Cao tal Adeouacv

iets
Assets

2
4 2I 2 IAsset Oual tv
3 1I 3Earnings II

1.75 ).75
Fai r

t.25
LOmOOSrte 5COre r i

Performance cateeffi-
EARt{II{GS
Net Profits/

Total
Assets (o/o)

LIQUIDITY
Net Liquid

Assets//Total
(o/o\

LIQUIDITY
Net Liquid As-

setsrtotal (%)Tota{ Weighr-
ed Score

MANAGE.
MENT

UQUtDtTY
Net Liquid

Assets/Total
(okJ

Rating

il
Over 34o/oOver 34o/o

MANAGE.

MENT
Totalweight-

ed Score
1.0- 1.4 Over 3olo Over 34o/o1.0 - L4

l'/")
Over 30,6

EARNITIGS

Net Profits/
Total Assets

III
264/o-34o/o 264/o-34o/o15-)4 ) Aa/a-2 .9o/o 264/a-34o/o r.5 - 2.4II2
20a/o 25o/o 2Aa/o-25o/o2.5 - 3.4 1.00/o-1.90/o 204/a-25o/o 2.5 3.4It3

1\o/o-19o/o 3.5 - 4.4 0.00/o-0.90/o 15o/o )9o/o l\alr\9o/o3.5 - 4.4 0.00/o-0.90/o4
lJnder 150/ollnder 150/o 4.5 - 5.0 Under 150/oIt5 4.5-5.0 Net Loss

OT I{ER DISCLOSURES - DECEMBER 2OT7

It

IN
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APPENDIX III

acceptances

,l')n'1'l,

!gs

Net Loss

1 )\

7)

il



tv

Market
Size
lndex

o/o of the
Market

Total
Share-
holders
funds

0/6 ot the
Market

yo ofthe
Market

Number
loan
accounts
(MiUionsl

ryo o, thc
Market

0,6 of the
Market

0.005

14.t40/o 13.88o/o 14.72o/o

xsh. M

0.33

88,991 13.810/o 17.71o/o 1.263 17.76qo

9.930/o 10.150/o 9.81o/o 61,906 9.614/o 2L360/o 0.620 8.71o/o
9.85% 9.560/o 9.45Vo 68.221 l0.59Vo 6.79% 0.670 9.420/<t

1.rr% 7.120k 1.410k 44.584 6.g?tyo 0A30k 0.7IVo
6.72o/o 6.750k 6.910/o 6.68% 1.78% 0.21%
6.51Yo

Ksh. M

0.33

Total Net
Assets

555,630

406,402

382,830

285,125

?10,082

271,682 6.190k 6.26%

43,004

43.559 6.760/o 3.23%

0.050

0.015

0.222 3.13%
6.04% 5.73% 6.16% 31,571 4.900/o 45.26Vo 3.920 55.12%
5.62% 5.9870 5.90% 33.051 5.130/o 0.340k 0.032 0.44o/o
6s.98% 65.97q5 66.749o 414,894 64.4toh 90.950,6 95.506.792

4.780/o 4.600/o 4.44o/o 35,024 5.44o/o 0.28o/o 0.015 0.22Vo
4.6?0/o

229,5?5

239,408

2,64O,684

lB3,9s3

192,817 4.82o/o 4.690k 28.938 4.490/o 0 )4o/o 0.037 0.520/o

9

10

1l

I

2

3

4

5

6

7

tt

2..560/o 96,132 2.404/o

Total
Deposits

Ksh. M

0.33

445,398

298.703

285,990

226,051

209,254

189,305

1,86,444

178,696

2,019,840

r34241
142,006

17,694 2.510k 17,900 2.18o/o 0.100/o 0.003 0.040/o
2.560/o 2.450k 2.160/o 20,111 3.130/o 0.00o/o 0.001 0.010/o

2.311%

98,232

109,942 2.750/o 3.3170 7,048 r.09% I.26Vo 0.046 0.640/o

12

l3
14 2.0\% 76,438 I.910/o 1.95% 14,338 2.23qo 0.06% 0.005 0.07Vo

i.71% 1.13o/o 157% I 1.608 1.800/o 4.45% 0.087 1.22%
1.55% 56,631

69,051

7.4lVo 1.48Vo 11,625 1.800/0 0.03% 0.001 0.01%
1.43% 62,),21 1.55% 1.22%) 9.963 i.55% 0.r8% 0.009 0.13%

l5
16

17

1B I.27tYo 53,456 1.340k 1.52Vo 6,439 1.0070 0.11% 0.007 0.10%
1.25% 54.I91 1.35% 1.10% 8,468 1.3104 0.25Vo 0.015 0.2tvo
26.r0% 1,052,969 26.31% 26.01% L7L,527 26.63% 6.98% o.226 3.17%

'19

20 0.850/o 21,6?8 0.69%

65,461

100,165

58,951

47,Ql
44,825

36,981

45,856

33,335

747,L47

16,60r 0.550/o 8,609 1.34o/o 0.030/o 0.001 0.0241'
0.170/o 31,316 0.78o/o 0.860/o 4.419 0.690/o 0.180/o 0.010 0.14o/o)1

?_2 0.710/o 25,985 0.650/o

26,1 05

18,886 0.620/o 5.612 0.814/o 0.0I0/o 0.001 0.02o/o
?3

Woighting

large Pcer group >5olo

KCB Bank Kenya Ltd

Fquity Bank Kenya Ltd

Co operative Bank of Kenya

Standard Charetered Bank (K) Ltd

Diamond Tn,st (K) Ltd

Barclays Bank of Kenya

Commercial Bank of Africa

Stanbic Bank Kenya Ltd
Sub-Total
Medium Peer Group(1-5%)

Bank of Baroda (K) Ltd

Citibank N.A Kenya

National Bank of Kenya Ltd

Family Bank t.td

small Peer Group<l
Guaranty Trust Bank t td

Victoria Commercial Bank Lk,

African Banking Corporation I td

l&MBankttd
NIC tlank t,l C

l

Sub-Total
Ltd

ttd

Prime Bank

k Ltd

Bank ofAfrica

Gulf Af rican

Bank of lndia

I lFC LId

0.590/o 24.804 0.620/o 0.66% 3,160 0.490k 0.080/o 0.001 0.0?o/o

0.490/o 19,302 0.480/o 0.41Vo 3,447 0.54Vo 0.540k 0.017 0.240k
0.45tYo 18.708 0.474k 0.460/o 2,842 0.44o/o 0.0106 0.000 0.0170

Sidian Bank Ltd.

Habib A.G. Zurich

Guardian Bank Ltd 0.40o/o 15.803 0.390/o 0.430k 2.375 0.37% 0.02% 0.001 0.01%

24

25

26

27 O.39o/o I 7,360 0.430k

20,104

14,140

13,808

13,120

14,783 0.49o/o 1.709 027% 0.450k 0.002 0.03%
Credit Bank Ltd

First Communitv Bank ttd
0.38Y0 14.465 0.36Vo 0.38Yo 2,665 0.41Vo 0.060/0 0.002 0.03%

Development Bank of Kenya Ltd 0.37% i6,320 oA1% 0.25Vo 2,930 0A5% 0.000/o 0.001 0.02o/o

0.35% 12,851 0.320k

1 1,485

7,665

5,612 0.19% 3.454 0.54% 0.210k 0.025 0.35%

)8
29

30

3l 0.32o/o 10,577 0.260/o 7,463 0.250/0 3,028 0.470k 0.010/o 0.001 0.010/o

0.28o/o 0.260/o 0.260/o 2.13) 0.3390

Total num-
ber Deposit
accounts

l{uitttons}

I 5.586

l,n,o,
ln,
Iorno
lo *,
I r.u.t
lrr.o*
0..t59

43.176

2.113

0.054 l

0.120 I

0016 
I

0.088

0.004

0.037

0.756

0.005

0.214

0.030

0.002

0.1 16

0.01r

0. r32

0.598

0.030

0.01t

0.086

3.313
I

0.005

0.047

0.002

0.130

0.004

0.085 0. l8o/o 0.013 0. l99o
0.26a/o 13,456

1 0,295

0.344/o 0.29Vo 1,068 0.11o/o 0.1 1olo 0.060/o

3)

34 0.254/o I I .741r 0.29o/o 0.2.3o/o 1,607 0.25o/o 0.010/o

0.004

0.001 0.010/o
35 0.250/o 0.240/o 0.260/o 1.760 0.21o/o 0.020k 0.003 0.0401t

0.23V0 0.280/o 0.23o/o 1,188 0.180/o 0.050/o 0.008 0.1 lolo

0.21%

9,541
.I 'I,148

6,505 0.160/o 0.14Vo 2,162 0.34o/o 0.01% 0.001 0.019o

36

31

3u 0.140k 0.13% 0.130,6 1,162 0.180/6 0.00% 0.000 0.01%
0.u% 0.090/6 0.07% r,169 0.180/6 0.000/6 0.000 0.00%
0.10%

5,12 1

3,548

2,610 0.07,:16 0.04% 1.269 0.200/o 0.00% 0.000 0.000/o

7.91o/o 309,O88 7.720h

1

7

,908

7.25o/o 57,768 8.97olo 2.OlVo 0.09s 1.33%
lOOo/o 4,002,74r 100.00o/o 3,026,425 100.00% 6/14,t88 100.00o/o 100.00o/o 7.112 r00.00%

BANKING SECTOR MARKET SHARE - DECEMBER 2Or7

Jamii Bora Bank Ltd

Commercial Bank ttd
Transnational Bank Ltd

Consolidated Bank ol Kcnya I t(l

SRM Bank (Konva) Ltd

Paramount Bank Ltd

Bank Ltd

UBA Bank Ltd

i.4iddle East Bank Kenya Ltd

.19 Mayfair Bank Ltd

DIB Bank Kenya Ltd

Chase Bank Kenya Ltd"
Charterhouse Bank I td'

Bank Ltd"
Sub-Total
Total

' Bonks under stotutory monogement
' *Bonks under receivership

40

4l
42

43

0.007

0.005

0.008

0.0)4

0.002

0.001

0.001

0.982

56

47.472
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APPENDIX V

RETURN ON ASSETS RETURN ON EQUITY

Profit/(loss)
Before Tax,

(Ksh.M)

TOTAL ASSETS,
(Ksh.M)

o/o ol lll2l SHAREHOLDERS'

FUNDS, (Ksh.M)
oh ot lu0l

1 3 5

1 KCB Bank 27,477

2

555,630 4.94o/o

4

88,991 30.90/o

2 Equity Bar

-imited
ra) Limited 23,086 5.680/o 61,906 37.3o/o

3 Co'operat 16,502

406,402

382,830 4.37o/o 68,227 24.2o/o

4 Barclays E

k of Kenya Limited
(enya Limited 10,006 3.680/o 23.0o/o

5 Standard ed Bank Kenya Limited 9,510 3.34o/o

43,s59

44,584 2I.3o/o

6 Diamond -
t rnk Kenya Limited 8,228 3.050/o 19.lo/o

1 l&MBank 7,516

27r,682

285,125

270,082

183,953 4.09o/o

43,004

35.024 2I.5o/o

B Commerci

j

l of Af rica Limited 7,189 729.525 3.I3o/o 31,571 22.8o/o

9 Citibank N a 6,373 6.49o/o 31.60lo

l0 NIC Bank l, a 5,676 192,817

98,232

2.94o/o

20,r11

28,938 19.6olo

11 Stanbic Ba ya Limited

LC

5,599 2.340k 16.9olo

t2 Bank of Be a 5,053 96,132

239,408

5.260/o 1/,900

33,051

28.2o/o

13

ited

2,675 4.72o/o 23.0o/o

14

Bank of lnr

Prime Ban 1,977 76,438 2.59o/o

1 r,625

14,338 13.8olo

15 Victoria Cc ial Bank Limited

)d

849 3.27o/o 15.1olo

16 National B (enya Limited 740 0.67Vo

5,612

t,048 10.5olo

T7 ) 409 i8,708

25,985

109,942

2.I9o/o 14.4o/o

IB

Habib Ban

HFC Lamit€ 393 62,121 0.630/o

2,842

9,963 3.9o/o

19 Gu lf Africar

I rich

-imited 254 0.81o/o 5.lo/o

20 Guaranty I nk (Kenva) Limited 24r 27.628

31,316

0.87o/o 2.8o/o

2l Guardian I nited 228 7.44o/o 9.60/o

22 First Comn iank Limited T,6 7.25o/o 12.7o/o

23 203

r5,803

24,804

1

0.82o/o

4,4\9

8,609

1,709

3,160 6.4o/o

24

African Bar

Credit Ban

)rporation Limited

)d 179 1.24o/o 6.7o/o

25 M-Oriental k imited r16 1.I00/o 3.8olo

26 Paramounl -imited 96 1.010/o 5.5o/o

27 Developmr 5B 0.35olo

3,028

1,760

2,930 2.0o/o

28 Tra nsnatio

k of Kenya Limited

k Limited 54 0.52o/o 2.5o/o

29 Bank ofAfr Ke 35 0.060/o 0.4o/o

30 t4

14,465

10,577

9,54i

10,29s

54,191

16,320

6,505 0.71o/o 0.60lo

31

UBA Kenya

Middle Eas (41) -0.8I0/o -3.60/o

32 Mayfair Bar

ya Limited

imited

:ed (2e7) -8.380/o -25.4o/o

33 SBM Bank (361) 3.070/o -22.4o/o

34 (43e) -3.260/o '4I.0o/o

35 Sidian Ban

Consolidat

d
Limited

(633) -3.28o/o '18.4o/o

36 Jamii Bora k (762) -5.93o/o -22.0o/o

37 DIB Bank K (B3e) -32.I5o/o -66.1o/o

38 Family Ban (1,371) 1.99o/o -1 1.80/o

39 Ecobank Kr (1,434) 22.3o/o

40

mitcd
nited

ld

n

(1,576) -132.7o/o

47 Cha rterhou

42 Chase Banl

k Limited'
l ited'

95 lmperial B; ted--

20.580/o

BANKING SECTOR PROFITABILIW. OECEMBER2OlT

19,302

3,548

rr,745

53,456

12,851

2,610

2, r32

t62
1,162

1,169

r269

6,439

1 1,14B

3.33o/o 644,188

Source: Commerciol F i n o ncio I Sto te ments ( Dece mber 2017 )

4,O02,74L
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s6,631

2.680/o

14.l4o/oSpire Bank Limited

TOTAL

'Bonks under stotutory monogement
-' Bonks i n receivership

r]-
133,196
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APPENDIX VI

BANKS Gross Loans and Advances, Gross Non-Performing
Ksh. M Loans, Ksh. M

I
2

3

4

5

6

1

8

9

10

11

12

13

KCB Bank Ltd

Standard Chartered Bank (K) Ltd

Barclays Bank of Kenya Ltd

Bank of lndia

Bank of Baroda (K) Ltd

Commercial Bank of Africa Ltd

Prime Bank Ltd

Co - operative Bank of Kenya Ltd

NationaI Bank of Kenya Ltd

t\4 Oriental Commercial Bank Ltd

Citibank N.A. Kenya

Habib Bank A.G. Zurich

Middle East Bank (K) Ltd

Bank of Africa (K) Ltd

Consolidated Bank of Kenya Ltd

Credit Bank Ltd
'Iransnational 

Bank Ltd

Chase Bank Ltd'
Stanbic Bank (K) Ltd

African Banking Corporation Ltd

lmperiai Bank Ltd "

NIC Bank PLC

Ecobank Kenya Ltd

Spare Bank Ltd

Paramount Bank Ltd

Jamii Bora Bank Ltd

Guaranty Trust Bank (Kenya) Ltd

Victoria Commercial Bank Ltd

Guardian Bank Ltd

l&N/ Bank Ltd

Development Bank of Kenya Ltd

SBltl Bank (Kenya) Ltd

Diamond Trust Bank (K) Ltd

Charterhouse Bank Ltd -'

Dec-16

373,031.31

132,497.35

r76,348.53

19,354.22

38,089.50

105,082. r5
40,170.01

241,394.15

68,615.72

7,108.71

28,241..78

5,36r.37

4,014.75

37,480.16

10,317.36

8,360.64

7,026.35

Dec-17

411,666

139,406

t77 ,224

20,771

43,943

107,038

39,763

7,232

68,153

1,14).

3B,OBO

5,680

3,242

33,589

9,882

10,171

7,365

Dec-17

34,182

t7,62r
12,6 15

435

2,666

7,798

2,252

18,7 14

27,658

809

1,124

592

r,438

10,571

2,481

877

1,595

14

15

16

11

iB

19

)0
2l
22

23

24

25

26

21

28

29

30

31

32

33

34

3s

36

31

38

39

40

4t
42

43

I35,443

16,37 r

29,987

.856

.80s
158

r,193

10,794

2,038

676

891

7,0 13

7,840

12,650

5,359

r,322

778

10,359

3,535

13,265

Mayfair Bank Ltd

Sidian Bank ttd
; Equity Bank Kenya Ltd

. Family Bank Ltd

Gulf African Bank ltd
l

First Commun ty Banl^ Ltd
I ota aank Kenya L.td

. UBA Kenya Bank Ltd

HFC ttd
fotal

118,483.10

1s,022.00

112,509.00

21 ,392.64

8,319.31

6,242.85

r0,497.28

13,418.41

15,292.83

9,604.09

104,302.16

10,082.53

r41,102.28 
l

14,487.83

221,038.83

53,485.10

16,685.77

11,925.98

I 3,1?9.701

s6.78s s6 L

I -', -lI z,zzz,ase.se 
I

1i8,459

21,456

6,867

6,345
q q2q

13,746

1B,BB7

10,303

126,983

10,7 10

6,680

156,843

2,141

994

181

5,012

),594

8,287

2,349

178

2,106

1,42t

T7

1.,t22

17,669

2,370

3,917

11,901

735

12,330

221,698

46,928

20,144

10,995

291

3,309

52,630

2,158,530 
I

5,520

2,459

15,457

7,015

1,617

6,193

210,219

2,596

14,758

9,418

1,962

4,399

r52 
,

8212
264,6L7

'- The bonks ore in receivership hence excluded
-'- 

The bonk is under stotutory monogement

Source: Commerciol Bonks Published Finonciol Stotements (December 2017)
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Dec-16

r1412

272

7

I

69



APPENDIX VII

Banks
illEl:lSltitIltit

Core Capital,
(Ksh. M)

Total Capital,
(Ksh. M)

Overall Risk
Weighted As-
sets, (Ksh. M)

Total Capital/
TRWA

1 KCB Bank Xeny; 71,970 78,020 483,986 16.7o/o

2 Ecluity Bank Ker /a Ltd 59,198 61,902 374,209 16.5o/o

3 Co - operative B nk of Kenya Ltd 58,859 81,048 357,310 22.7o/o

4 Barclays Bank c Kenya Ltd 38,768 243,728

14.9o/o

15.90/o

15.80/o

1,6.5o/o

Core Capital/
TRWA

18.00/o

5 Standard Chart 35,628

43,934

42,242 228,712 15.6o/a 18.50/o

6 Diamond Trust

ed Bank (K) Ltd

ank (K) Ltd 35,344 77.3o/o 19.00/o

Stanbic Bt* K, 32,569 206,090 15.80/o 17.60/o7

B l&MBankLtd 29,790 r73,455 17.2o/o 18.60/o

79.9o/o9 NIC Bank Keny, 27,652 32,964

32,221

38,790

36,208

165,Ul
150,898

16.1o/o

13.50/o 11.3o/ol0 Conrmercial Ba k of Africa Ltd

tya Ltd

PLC

20,394 26,130

i9,037 19,763 17,348 24.60/o 25,60/o11 Citibank NA Ke

T2 Bank of Baroda

rya

K) Ltd 16,203 16,909 52,365 32.3o/o

13 Prime Ban& Ltd 11,176 52,478

30.90/o

27.3o/o 22.5o/o

I4 Family Bank Ltr 10,832 66,201 ).6.40/o 19.9olo

15 Bank of lndia 10,665 20,508 54.0o/o

r6 HFC Ltd 8,298

1 1,796

13,147

11,069

9,109 53,576

52.0o/o

15.50/o 17.0o/o

17 Ecobank Kenya 5,767 31,495 15.4o/o 16.0o/o

22.lok18 Victoria Commr

.td

rial Bank Ltd 5,363 5,517

5 qqq

24,265 22.1o/o

76.9o/o19 Guaranty Trust 5,257 19,923 26.4o/o

44,215 lI.2o/o 15.80/o20 Bank of Aftica (

ank (Kenya) Ltd

I Ltd 4,946

5,354

6,986

4,247 29,847 74.2o/o 76.2o/o27 Gulf African Ba

22 National Bank

( Ltd

'Kenya Ltd 3,503

4,836

4,711 87,998 5.4o/o

23 Sidian Bank Lk 3,325 20,371

4.0o/o

76.3o/o 16.50/o

24 lil -Oriental Co mercial Bank Ltd 2,780 8,506 32.7o/o 33.9olo

25 Habib Bank A ( Zurich 2,170

3,354

2,887

2,842 r0,505 26.4o/o 27.Io/o

26 Crcdit Bank Ltc 2,594 2,644 16,679 15.9olo

15.1olo27 African Bankinl 2,488 19,239 l).9o/o

15.60/o

rt,146 20.2o/o)o Guardianlbnk
Corporation Ltd

.td 2,307

2,906

2,375

12,156

19.60/o

l8.Bo/o 19.3olo29 Janrii Bora Ban[ Lrd 2,283 2,349

30 UBA Kenya Ban ( Ltd 2,162 2,162 5,575 38.80/o 38.8o/o

31 Tra nsnationa I rnk Ltd 1,888 6,663 30.2o/o

32 Developrnent d rnk of Kenya Ltd 1,617

2,010

1,898 8,060 23.60/o

33 Faranrount Ban ( Ltd 1,555 5,974 21.4o/o

34 First Communit 1,407

1,638

2,027 13,173 75.3o/o

70.Io/o35 DIB Bank Kenya

/ Bank Ltd

Ltd r,269 ).,269 1,81I 70.14/o

28.3o/o

20.7o/o

26.0o/o

10.7o/o

94.5o/o36 Nlayfair Bank Ltr I 1,169 1,169 t,231

2,117 42.1o/o

94.5o/o

42.60/o31 Nliddre E*t Bai k (K) Ltd 1,143 1,157

r,020 1,041 6,33r 16.4o/o38 sBM Banl fied\ a) Ltd

987 r,206 9,537 17.7o/o39 Spire Bank Ltd

354 595 11,686

16.10/o

L0.4o/o

3.Ao/o 5.10/o40 Consolidated B rnk of Kenya Ltd

4). Chase Bank Kqr

42 lmperial Bank I
43 Charterh6use f

Total
'Bonks

Ltd 
-'

Ltd

733

0.00/o

0.00/o

0.0olo

18.8olo

0.00/o

0.0o/o
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204,039

O.0o/o

r6.solo 
I

"Bonks in receivership

l

I624,239
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Peer

I

2

3

4

5

6

1

1l

9

IO

ll
t)
l3
l4
l5
1t;

t7
IB

t9

i,416
95,691

26,351

9,143

t 4,129

12,491

1,765
8,739

r6,266
73, I 14

46,645

7 ,04r

10,378

14,424

31,813

1,37r

t3
248,400

5,020

1024

1)t).012

.) I ,114

77,5{:t0

1,221

6,847

46,493

,.182
80.429

),191
)6.941

1 151

4,918

.1,478

900,025

:o+pis
13e.49
sq?Jt?

e.E5_

22,829
i,992

7,304

, KCB Bank Kenya Ltd

] Co operative Bank of Kenya Ltd

Equrty Bank Kenya Ltd

] Barclays Bank of Kenya Ltd

] Standard Chartered Bank (K) Lrd

Commercial Bank o{ Afrrca I td

I Dranrond Trust Bank (K) Ltd

I Stanbic Bank Kenya Ltd

NIC Bank Pl C

i r&MBankLrcl

I National Banh o[ Kenya Ltd
ahase Bank I td "

I Crtibank N.e. renya

I Family Bank Ltd
Bank of Baroda I td

I eanl of,lfrrca Kenya Ltd
Prime Bank ltd

I urc r,a

I tcobank Kenya I tct

Bank of tndia
t

I lnrperial Bank Ltd"

I Guaranty Irust Banh (Kenya) I td
GulfAfrican Bank t td
African Banking Corporation Ltd

Victoria Commercial Bank Ltd

Mayfair Bank Ltd

Sidian Bank Ltd

I SBM Bank (Kenya) Ltd

I Development Bank o[ Kenya Ltd

lamii Bora Bank lld
Spire Aank Ltd

I First Community Bank ltd
. DIB Bank Kenya Ltd

, Guardian Bank Ltd

Consoli(lated Bank of Kenya Ltd

. Habib Bank A.G. Zurich
Transnational Bank I fd

I 
Paramount Bank Ltd

M-Oriental Comnrercial Bank Ltd

I CreditBankttd

. Middle East Bank (K) Ltd

. UBA Kenya Bank t td

i Charterhouse Bank Ltd'

4,395,318 
|

2,145,025 I

9,02I,740 [
r,524,564 |

154,733 |

17,460,619 |

147,046 |

110,240 [
71,216 |
75,962 |

483,041 I

4,593,12t 
I

2,e38.638 
I

9,316,353 
I

r,633.376 
I

220.343 
|

17,501.968 
I

7e3.704 
I

138.sse 
I

101.374 |
1r2.5sr 

I
520.095 I

1,441
62.6.t)
25.319.

9.130

)3.21'3

t),r0
i0,834 

.

2,031

2,006,843

45,856

108,428

29,195

107,68 1

59,037

15,337

Large

Large

Large

La rge

t arge

Large

Medium
l,ledium
Medium

Medium
Medium
Medium

Medium

Medium
Medium
Medium
Medium

Small

Small

33,305

43,494

39,8Uu

. l/edium

. Medium

, Mcdium
Medium

s90

t,944,211
20,537

99,298

15,952

95,361

48,203

6,935

I 98,403

193,613.
)94,613
r0B,B12

65,610

4I,349

46.658

28.319

30,1 5lJ

36,58e 
,

37 ,0.:4

5.367,184

3,009,759

9.829,345 
.

1,423,800.
140,709 

.

2 1.406,134

790,928 
,

t)7 ,166
ta),216

il8,007 
.

557,761

218.738 
I

212.124 
I

312.486 
|

107.484 
I

64.454 
|

80.8s6 
I

53,080 
|

32.142 |

5,585,922 
.

3,22r,883
10,141,83 I

i,531,284
205,163

21,486,990

8,+4,008

i59,308
I 15,581

131,501,
597,(r49

I,9 /.i
/ ll)'ldl

47,1(,)

I 19,99(,

10,39t)

85,605

54,414

15.7R0

15.71l

81,1t)
).7 ,tl )
4,.1 lb

134

2 55.809

6.70,1

1,917

I 30,355

)3,'t14

)t4,410
1,487

I 0.550

51.84l
5,102

85,20l
8.077

4,29,1

30,r6
1,830

5,il l
4,8) l

,,12.50s.

141.055

503.431.
9,3lii

23.9t7
4.114
5,349
1.4U)

1.32)

6.264

3.963

87,604 
.

2,081,924
49,556,363

21.600/o

9.644/o

8.860/o

'6.250/o 
.

-6.890/o

22.11o/o 
.

6.340/o

14.97a/o t.

14.010,6

16.849o I

1

l4.9Io/o

-2.860/o

5.294/o

2.850k

10.614/o

4.llo/o
-20.500/o

-7.840/o

2.890/o

-t
11.35% I

1)41 1

z +Pt"1
144% l
100"il
o-Isvo1
1 .23o/o

13.630/o

4 79o/o

1.580/o

48.060/o

l00o/o

I 1.010/t)

1 .670/o

6.44o/o

)'->.39o/o

t6.48o/o

-0.310/<,

D840k I

) 450k I

24s.8ook I

o oov" 
I

I5.43qo I

557 
.

).at7 ,25?
20,8i I

I I 0,853

l

20

2l
22

23

24

)5
)6
21

)8
29

30

31

32

33

34

35

36

37

38

39

40
4t
42

43

Snrall

Small

. Small

. Small

1 ,l1l
42,709

2,602

64,139

1,369

2,832
21,510

990

1,364

3,478

4ee.322 
|

r92.732 
|

133,010 i

s,5BC 
I

1.r.657 
|

6.553 r

4,397 l,

3.094 I

1 .O73 |

5,0q4 [

2,913.
i]09 l

1,913,741 I
47,667,72t :

17,12)

77.9U5

6,25)
1,687

136,913

23,208 
i

I 44,855 |

I
j

I 1,85r 
l

48,147 
|

5,453

61,949
9,611

4,300

24,318

1,876

1,536

4,Ul

5.333

t3,292
5,359

3,065

41I
1,409

1,684

893

2283
2,460

136,890

260

3,703

5,348

2,920
4,772

6,823

1,490

3,175

679
455

1,343

8ir6

t72
1,34-l

9,150 
,

1,175

93

72,440

66,442
3 1.1 14

1263

8.402

c:,)B)

I 1,543

4,83r
2,6 1.'

tt,51)

1,7C0

Bf,')

2,91r1

),515
78,873

35,;;; 
I

3.875 i

i

256.s58 I

Small

Small
Small
Small
Small
Small

Small
Small
Small
Small

Small
Small
Small

Small
Small

Small

247,986
4.552

B1B

133,995

20.633

65,982

4,684

1138
?,851
3p10
spz
_1,468

?,q0q

909,55934

47,980 4t

Kenya Women Microfinance Bank
timited
Faulu Microf inance Bank L imited
Raf iki l\4icrof inance Bank Limited
SMEP Microf inance Bank t imited
RIMu N,licrofinance Bank I]mite.l

i
Century Microfinance Bank L imited

Sumac Microfinance Bank L inlited

, lJwero Mrc'olrnan, n Bdnh I mtlpd
U & I Mrcrofinance Bank I rr] led' 
Crr tasMrr.ol,nan(p Bank I Inrlpd

] Cho,ce Mic'o[rnartre Bark Lmrled
Daraja Microfinance Bank limite(i
Maisha Microfinance Bank Limited
Sub Totals

Grand Total

'Bdnks under stotutory monogement
"Bonks in receivership

Source: Bonks Published Finonciol Stotements (December 2017)

Large

l.arge

La rge

N4ed iu m

Medium
Small
Medrum

,039,770

508,472

193,907

135,135

8,682

19,759

6,629
4,435
3,245
1,3?1

12.52o/o1,030,498 9,272 ,5

2

..t

4

i;

6

1

B

9

10

SrraLl

SmalL

,5nrnll
SmaLL

SmaLL

102

76

3B

15I

248

80

49

23

2\s82
r,398,618

s,iz+ I

I .A1t
6.16ir

8,494

1,845

1,319

131

1,1 48

?t2
36

98

)48
99

51

23,266

,616,123

-26.14o/o

27.260/o

272.54o/o

7.30o/o

)I.35o/o
-31.03o/o

20.670/o

128.100/o

0.000/o

21.070/o

33.19o/o

10429.33o/o

7 .52o/o

15.07o/o

) 9A)

832
1,936,323

43,066,339

3pq6
87,5s9

2,058,658
48,265,933

Microfinance Banks

CENTHAL BANK OF KENYA
BANK SUPERVISION ANNUAL REPORT 2017

60

DFC ?016 DFC 20r7



tx

II
TI INSURED CUSTOMER INSURED CHANGE IN CHANGE INCUSTOMER

BANXS DEPOStTS, DEPOStTS, DEPOSITS, DEPOSITS, INSURED CUSTOMER

Ksh M Ksh. M Ksh M Ksh. M DEPOSITS DEPOSITS
1 KCB Bank Kerrya Lk Large 3 7.180 386.391 41.74r 440.164 12.210/o 13.924/o

2 Large 37.616 256,796 40,078 285.566 6.55Vo rt.200/o
3

Co

Large 62,876 271,t35 64,656 298,703 2.83o/o 7.78%
4 Barclavs Banldoa Ke Larse 17.025 198.515 15.148 186.245 -11.02o/o -6.180/o

5

I Kenya I td

/a Ltd

ank Ltd Large B,B3B 191.082 8.576 213.349 2.97o/o 11.650/o

6 Commercial
Standard

\frica Ltd Larse 10,874 161,r97 14,936 178,378 37.350/o 10.66%
7 Diamond Trul Banl Large 6,243 170,421 6,967 190,469 1 1.6090 Ll.76Vo
8 Stanb c Bank Xenva LarEe 4.029 122.888 4.241 153.009 5.42o/o 24.5|Va

NIC Bank LtC Medium 4,011 103,402 4,627 130,561 26.27o/o9

10 l&MBankLtd i.4edium 4,112 118,553 132,80r 12.02%
11 National Bankof Ke 94.544 -3.380/oN4edium 6,544 97,851 6,9r3

s,588

Chase Bank l(cnva L N4edium 0 0

13.660/o

18.580/o

0.00olr

5.640/o

0

13 Citibank N.A. lgrva I Medium 1,52 65.170 149 64.369 '1.44o/o -1.230k

14 Familv Bank L& | l.4edium 9,255 41,473 12,4r8 41,425 14.350/o

15 Bank of tsaroda Ltd 73.00s 12 53qoI/edium 2,978 64,874
16 BankofAfricIE I Medium 1592 36.646 3t.572 '13.840/o

t7 Prime Bank Lt I Medium 1.597 49,165 57.55s I7.06Vo

1B Medium 38,772 36,898 -4.83Vo

19

I]FC Ltd

43.686 35.51%Medium
1,945

1,671 32,239
2A Bank of lndia Ltd Medium 31.852 3I.286 -1.78%

2t Medium
22 Gu

-rd
td

-td Snrall 17,051

3,082

1,555

1,686

r,934
1,137

1,014

680 15,141

34.1-1o/o

-0.550/o

2.010k

3.48o/o

-2.3|Vo

5.550,6

-31.93V0

3.20%

-11.20%
23 GulfAfrican Blnk Lt Small 21.2t3 2.030 26.O74 14.30Yo 22.91%
24 African Bankins Cor Small 16.078 7t4 19.701 7.l4oftt 2253%
25 Victoria Commercial

oration Ltd

3ank Llrl Small 15,696 344 18,677 16.38o/o 18.990/6

26 Mayfair Bank timite Small 49 2,080 100.007o 100.00%

21 S dian Bank timited Small 13.684 1579 12.76), 24.llVo -6.750/n2,081

983

666

r,776
666

296

28 SBlvl Barrk (Kenva, I Small 4.677 6.429 2.11Vo 37.460/0

29 Small 6,635 6,249 ,5.81%

30 Small 7,924 5,383 -32.07%

6.8r6 -20.70Vo31

Jamii Bora

re Bank

Ltd

Small

234

104

669

391 8,531

32 tirst Communitv Bz i Ltd Small 8.967 12.660

228

10s

485

358

15.376 14.774 16.70olo

33 DIB Bank Keria Ltdl Small .1.181 100.00%

34 cuardian BarlLtd I Small 568 12.313 13,120 6.55%
35 Consolidatedbank Small 9.535 8.646 -9.320/o

36 Habib Bank A.G. Zu Small
870

358 1 1.753 12.468 6.08%
37 lrans'Nat onal Eanf Small 7,814 '0.610/o

3B Small 7.708 7.729 0.280/o

Small 6.937 7.463 7 .59o/o39

40 Small 8,972 I0,940 21.93o/o

41 Middle East

M

Credit Bank
Small 3,894 3,908 0.350/o

42 UBA Kenva Bank Ltd Small 1.731 2.993

-27.44Vo

-8.44o/o

71.470k

100.00%

-l.25Vo

0.02%
14.49Vo

-14.890/o

2.15o/o

13.990/o

285.960/o

1.44o/o

18.060/o

18.550/o

72.93o/o

43 Charterhouse Bank Small 3.809

748
831

189

449

B6

89

36

465

859

358

0.00%
2.643.1/+4 262,511 2,899.993

0.000/o

9.22o/o 9.72o/oSub-Totals

Microfinanca Ban
I Kenva Women Micr Larse 17.167 16,457 -4.r40/o

2 [;rulu Microf nanrc Large 16,390 15,738 '3.980/6

3 Sl\4EP Microfaance Medium t,422 1,604 t2.790/o

4 Raf ki Microftrancd Larse 3.028 2.489 tl .790k

5 lltMU Microfinanc.

f Kenya Ltd

Ch

td'

Linrited
tedLimi

Small 106 124 4.314/o

3.500/o

10.030/o

-3.70o/o

34.32o/o

t7 .\90/o

6 Centurv Micr$inant : Bank Limlted Medium 144 222 54.330/o

7 l.l & I Microf nance B rnk Limited Small 208 201
363.4601r

8.01o/o -3.530/6

8 Uwezo Microananc Small 29 )9 30.01%, -7.414/o

9 Bank Limitec Medium 233 413 77.444/o

t0 Caritas Ba Small 287 787 -0.100/o

11 Small 66 22.744/o

12

Choice
Small 85 13.920/o

13 Malsha Micrdinanr Banl. Small 78 202.59o/o

39,165Sub-Totals
Grand 2,682,308

's in receivershiD

BAt{KtNG SECTOR PR()TECTED DEPOSITS. DECEMBER 201?

653

106

394

668

38

144

19

Limited 44

23

44

16

25

-0.340/o

14.130/o

33.050/o

436.920/o

-8.110/o

8.!4o/o274,4tO

CENTHAL BANK OF KENYA
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k Lim ted 20

61

\2

916

23

180

9,28s

2,282.
692

8,941

187

40

l

3l
1B

I4
25

81

91 
.

236
37-978

2,937,97L
-3.O3o/o

9.53o/ol

t2

12,949

lt
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APPENDIX X

A) STATEMENT OF FINANCIAL POSITION

KENYA

WOMEN

K..lr Ll

FAUI U

| ,l

CARITAS

r,.h Ll

SUMAC UWEZO

Krl, Ll

DARAJA MAISHA

F .,, Ll

cHorcFRAFIKI SMEP

| '.r

REMU

t,t

u&t

r .lr l.l

l1

CE TOTAL

rlt u

ASSETS

Cash and bank
balances
Short term
deposits with
banks
Government
secu ri ties
Advances to
customers (net)

Due from related
organisations
Other receiv
ables
Tax recoverable
Deferred tax
Asset

Other invest-
ment
lnvestment
in associate
companies
lntangible assets

Property and
eqLripn]ent
TOTAL ASSEIS

Share capital
Share premium

Retained

earn ings

Revaluation
reserve

Statutory
reserve

Total Sharehold-
ers'funds
TOTAL LIA-

BILITIES AND

EQUITY

297 109

1,890

)4

2,348 426

7,260 7

tr
+r

I'

2 2

78

LIABILITIES

Cash col{aterals
held
Customer
deposits
Borrowings
Deposlt &

balanccs due
to banking
i nstitutions
Deferred tax
liabilily
Due to related
organisations
Other liabilities
TOTAL LIABIL

ITIE S

16,374

24,224

SHARE CAPITAL & RESERVES

221

\,611 35i 6.23

9)

21

68

109

413

395

46
107420

?,734 1,137

1,607

579

565

46
) )1' 605 886 187

541

(211) 1227)

)4 19

1)6

1)
28

29 95 231

42 r15 236

4,42.1 418

1

)7

103

3o

2

38

.ro
3lr

2BB

222

ta

.34
215

1B

r,743

10,025

2,500

42,849

2.601.0

422

54

1,721

6,&3

671597

38,916

13,413

99

3_q32

56,296

4,121

5,872
36

393

880

11,301

2,500

16,958

954

238

1,290

2,43<)

2s32s

16,450

3,512

134.86

684

20,840

325

]B

?

0

164349

129

tB3

I

10 .l

3,2 l4

. 2U,9.i I

76045

49

8
20

406
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39i,954

l.il l.'

1,000

411

6,721

133

42

501

2,7 34

273 251

1,137

t24

r35

/8 5

244

t38

1,404

266

4,707

28,93r

4,485

25,32s

480

2,940
294

260

551

.293136163

I

)3 (28) (1 12) (280)

169 52 67162

406
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Source: Microfinonce Bonks Published Finonciol Stotements (December 2017)
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54
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I
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10
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34
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1.076

)0

)0
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7

(78)

16

(1)

1
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5
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APPENDIX XIII

No. of Mort-
gage NPLS

Accounts

483

509

KCB Bank Kenya

HFC Ltd

Standard

Stanbic Bank

Co

K) Ltd

ya Ltd

Mortgage
Outstanding

928

6,496

1,660

Dec-16

(Ksh. M)

t4,912.00

54,333.00

22,900.00

754.00

3,584.00

1, r67.07

5,862.00

67r.00

393.00

5,711

2,379

Value of NPLs

Mortgage
No. of

MortgaBe
Accounts

185

140

193

Dec- 17

52

550

517

8,847.00

65,554.00

10,192.00

46,652.00

18,936.00

20,681.00

7 ,617

1,965

5,114

1,795

1,137.00

1,155.00

367.00

4,731.00

7,656.00

No. of
Mortgage
Accounts

No. of Mort-
gage NPLs

Accounts

Mortgage
Outstanding

(Ksh. M)

r,920

1,658

Value of NPLs

Mortgage
(xsh. M)

tquity Bank Keny,r Ltd 8,882.00 1,746 794.40

I17

65

73

121

Barclays aank of rlrlp L{ 7,539.00 72.00 8,420.00 143.40

7,238.29 4,586.21 6,620.48

1,048

232 5,493.03

Commercial Bank

Chase Bank

Ltd 5,035.00 384.00 5,573.00 213.00

a Ltd 3,043.43 1,142.52

tl
131

36

98 3,810.00 973.00

l&M Bank Ltd

Development

3,491.69 117.47 3,728.00 340.00

Fanr y B.rrL Ltd 3,344.07 249.39

13

28 3,657.66 314.41

147.00

27

30

30

156

91

Jamii Bora Bank Lt{ ] | 3,439.00 965.00 3,188.00 881.00

NIC R.rnl^ Pl C I 2,300.00 46.00 2,474.00

1,496

614

380

253

21? 621.00

55

30

rirst community Bf{Ltdl 990. l8 t36.74 2,067.00 350.00

Bank ofAfrica Lrrl 
I 3, r 10.95 293.95 2t

6l

t3

37

r.916.33

213

r80 5.77

49

I

2,321.00 502.00 1.,709.00 282 201.00

1,885.00 439.00 1,619.0011

87

48 799.00

34

11

Guardian Bank I td

National Bank of

SBM Bank Kenya

541.6t]

1,000

259

529

5s9

348

353

.343

t82

224

191

405

48

22 r,062.20 3B 183.93

Bank of Barrxla I td 854.40 29.03 r,020.73 28.40

4

2.00

49.00 960.79 214.84

951.t2

102

4

t)0 178.93

2

llr 847.45 81.18

52

g

Sidian Bank Ltd

Gulf African Bank

Diamond Trust /a Ltd 678.20 28.20 153.67 22.80

Af rican Banking Cor{loratir Lrd 920.59 65.60 729.78

116

I 12.00

99

74

31 52.53

3

3

[:cobank Kcnya I td 922.71 143.66 609.00 59.00

consolidated aanl | ften1 Lrd 631.1 I t12.70 607.86

91

101 120.48 11

t2

Bank of lndia Kenya [f 375.96

40

138

97

)8

65 3

3

26

13

304.41

Irafrrmount Bank ltd 357.76 23.28 29r.63 2),

2r.00

9.41 2

Prime Bank I td 3i9.00

27

30 2r.00 259.00

Sprrt ISank I tcl 63.87

I
2

86.20 8.70

Middle East Bank (K)JS 69.00 20.00 59.00

21

15

5 28.00

2

1

28.18

t

Citibank N.A. Kenya

Charterhouse Bank

M Oriental Com

Crcditl3afkLtd

126.00

lmperial Bank Ltd'

3.88

t-- 2r9,638 223,236 26,187 27,268 2,4O5

UBA Bank Ltd

Transnational Bank

Total

' Eonks under

RESIDEI{TIAL I, oRTGAGES MARKET LEl{DtNG- SURVEY DECEMBER 2017

t0

ti

6

'* Bonks under
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APPENDIX XIV

Source: CBK

Titte

Unlicensed deposit-taking entities and pyramid

schemes

Operationalization of the Cost of Credit Website
lnitiatlve

The implementation of United Nations (UN)

Security Council Resolution (2206) of2015 and its
successor Resolutions (2290) of 2016 and (2353)

of 2017

Purpose

their participation in the initiative

To provide standardized information on the total cost of
credit disclosure tools and hightight the importance of

To immediately take steps to lmplement the UNSCR 2260

of 2015 and its successor resolutions, and report to CBK

on the steps taken.

Circular No. Date

May 29,2017I

2 June 6,2017

October 10,2017

BANXING CIRCULARS ISSUED IN 2017
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To draw attention on the re-emergence of unlicensed
deposit-taking entities and Ponzi/pyramid schemes



Appendix

No.

of

Date of Signing

28.01.2009

Amended in March 2016

1

2. Multi
(CBK

by the Central Banks of the EastAfrican community member states (Bank of the Republic of
, Central Bank of Kenya (CBK), National Bank of Rwanda (NBR), Bank of Uganda (BOU) and Bank

by the Domestic Financial Sector Regulators (Capital Markets Authority, Central Bank of Kenya
Regulatory Authority (lRA) and Retirement Benefit Authority (RBA)

Understanding (MOU)

31.08.2009
Amended on 28.08.2013

3. Bi between South Africa Reserve Bank (SARB) and CentraI Bank of Kenya (CBK) 01.07.2010

4. Central Bank of Nigeria (CBN) and Central Bank of Kenya (CBK) 23.06.2011

5. between Bank of Mauritius (BoM) and Central Bank of Kenya (CBK) 08.08.2011

6. Technlcal Cooperation between the Bank of Southern Sudan and the Central Bank of Kenya 19.12.2072

7 23.04.20t3

B. 15.05.2013

9.

Reserve Bank of Zimbabwe (RBZ) and Central Bank of Kenya (CBK)

Bank of Zambia (BoZ) and Central Bank of Kenya (CBK) 1.2 06.20t3

10. the Financial Reporting Centre and Central Bank of Kenya (CBK) 30.09.20 13

11 the Reserve Bank of lndia and Central Bank of Kenya (CBK) 16.10.20 14

Source: CBK
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ffi
aitater{MOt{between Reserve Bank of Malawi (RBNI) and Central Bank of Kenya (CBK)

BilateralMOU betwecn

BilateralMOU betwecn

Bilateral MOU between

A MOUs



Dec-16 rease/Decrease

I 10 0

2 9 0

3 T7

Dec-17

10

15 t
4 11 -1

6 0

6

10

6

13 0

7 9 0

8 10 0

9 7 0

50 -l
t7 0

10

11

t2 16

t7

I
10

7

49

16 0

76 0

34 0

16 t7

76

34

1

25 -1

13

14

15

16

L7 44

24

42 1

18 t4 1

L2

15

11 -119

20 15 16 I
2l 9 0

31

9

31 022

t4 -1

24 0

7

13

3

7 0

26 4l 39 -2

13 027

133

20 U

625 -t4

28

30

59 3

L2 0

13 0

5 0

10 0

34

35

36 -I
2 n

7 U

10 -1

03

4 0

l8 -3

0

44 1

7 0

4 0

2 I

BANKS BRANCH NETWORK PER COUNTY. DECEMBER 2OI7

Bomet

Busia

Elgeyo/Marakwet

Embu

Garissa

Homa Bay

lsiolo

Kajiado

Kakamega

Kericho

Kiambu

Kitif i

Kirinyaga

Kisii

Kisumu

Kitui

Kwale

Laikipia

Lamu

Machakos

Makueni

Mandera

Marsabit

Meru

Migori

Mombasa

Mu rang'a

13

131

Nairobi City

N aku ru

N andi

Narok

t2

13

62

10

28

9

3

"I

ra

rua

Nyeri

Samburu37

38

39

40

4t
42

43

44

45

Siaya

Trans Nzoia

Tu rkana

Uasin Gishu

Vihiga

46

47

Wajir

West Pokot

Total

Source: CBK
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31

32

33

20

611

-1

Taita/Taveta

Tana River

Tharaka-Nithi

l_

4

l5

I
45

4



Appendix XVll
NO. DtRECTORY OF COMMERCTAL BANKS, MORTGAGE FTNANCE COMPANIES, KENYA BANKERS

ASSOCtATION, NON-OPERATTNG HOLDTNG COMPANTES AND AUTHORISED REPRESENTATIVE OFFICES

A

1

COMM CIAL BANKS

African Corporation Limited
Group ng Director: Mr. Shamaz Savani

P.O Box 46452-00100, Nairobi
+2s4-20- 4263000, 223922, 2257540 I t, 277 8s6 l7 I 8.

Fax: .2222437

Email: ; talk2us@abcthebank.com
Website: http://www.abcthebank.com
Physkal ABC Bank House, Mezzanine Floor, Koinange Street, Nairobi
Date
Peer

08-12-r984
Small

Branches:

Bankof Kenya Limited
rector: Mr. Ronatd Marambii

P.O. Box 69562-00400
Telephone umbers: +254203275000
Emait: .com
Website:
Facebook: k ofAfrica Kenya

Twitter: kofAfrica_Ke
Physical BOA House, Karuna Close, Off Waiyaki Way, Westlands, Nairobi

2

3

Date Lkensgd : 22-07 -2004
Peer Group: Medium
Number of $ranches: 30, Business Centres 2

-i
Bank of Baroda (Kenya) Ltd
Managing DirEctor: Mr. Saravanakumar Appavu
Banks' Post4l Address: 300333;00100 Nairobi
Tetephone nirmbers: +254(20)224840212248412122264LG

Fax: +254(2013316070/310439

Email: ho.kenya@bankofbaroda.com
Website kenya@bankofbaroda.com
PhysicalAddfess: Baroda House, 29 Koinange Street, Nairobi
Date License{: 01-07-1953
Peer Group: illedium
Number of

Bank
Chief
Postal
Telephone: +.

74

4

Officer: Mr. Agyey Kumar Azad
P. O. Box 30246 - 00100 Nairobi

,07 206067 07, 07 346367 37

Fax: +25+20-1221417

Email: cehenyl@boi kenya.com
We bsite: wraruf boi ke nya.com
Physical lddrdss: Bank of lndia Building, Kenyatta Avenue, Nairobi
Date Licens€d: 05-06-1953
Peer Group: u{dium
Branches:7 

I

l

I

I

I

1
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Appendix X\lll
NO. DIRECTORY OF COMMERCIAL BANKS, MORTGAGE FTNANCE COMPANTES, KENYA BANKERS

ASSOCIATION, NON-OPERATING HOLDING COMPANIES AND AUTHORISED REPRESENTATIVE OFFICES

5 Barclays Bank of Kenya Limited
Managing Director: Mr. Jeremy Awori
Postal Address: PO Box 30120 - 00100
Telephone numbers: +25a (20\ 4254000
Fax: +254 (20) 4455491
Email: barclays.kenya@barclays.com
Website: www.barclays.co.ke
Physical Address: Barclays Westend Buitding, Off Waiyaki Way, Nairobi
Date Licensed: 1916
Peer Group: Large
Number of Branches: 107

Charterhouse Bank Ltd
UNDER . STATUTORY MANAGEMENT
Postal Address: P. O. Box 43252 Nairobi
Telephone: +254-20-2242246 17 18 153

F ax: +254-20 -2219058, 2223060, 2242248
Emait: info@charterhouse-bank.com
Website:
Physical Address: Longonot Ptace,6th Floor, Kijabe Street, Nairobi
Date Licensed: 11-11-1996
Peer Group: Small
Branches: 10

Chase Bank (K) Limited
IN RECEIVERSHIP

Postal address P.O Box 66015-00800 Nairobi
Telephone: +254-20-2774000,0732174100,0703074000, 0736-432025,07030741101
F axi +254-20 - 44548 1 6/4454800-10
Email: info@chasebank.co.ke, atyouservice@chasebank.co.ke
Website: http://www.chasebankkenya.co.ke
Physical Address: Riverside Mews, Riverside Drive, Nairobi
Date Licensed: 01-04-1991
Peer Group Medium
Branches:58

6

7

8 Citibank N.A Kenya
Chief Executive Officer: Ms. Joyce-Anne Wainaina
Postal Address: P. O. Box 30711,00100 Nairobi, Kenya
Tetephone numbers: +254 02O 27 54444
Email: citiservice@citi.com
Website: https://citigrou p.com/citi/about/cou ntrypresence/kenya. htm t

PhysicaI Address: Citibank House, Upper Hill, Nairobi
Date Licensed: 0l-07 -L97 4
Peer Group: Medium
Number of Branches: 3

Commercial Bank of Africa Limited
Chief Executive Officer: Mr. Jeremy Ngunze
Postal Address: P.O. Box 30437-00100, Nairobi, Kenya

Telephone numbers: 020-2884000
Emai[: contact @cbagroup.com
Website: www.cbagroup.com
Physical Address: CBA Center, Mara / Ragati Roads, Upper Hitt, Nairobi
Date Licensed: 1-1-1967
Peer Group: Large
Branches:28 branches and 9 agencies
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Appendix xvll
NO. DtRECTt)Ry OF COMMERCTAL BANKS, MORTGAGE FTNANCE COMPANIES, KENYA BANKERS

ASSoCI/IT|ON, NON-OPERATING HOLDING COMPANIES AND AUTHORISED REPRESENTATIVE OFFICES

10

11

t2

13

t4

contolidated Bank of Kenya Ltd
Chief Exegutive officer: Mr. Thomas Kipkemei Kiyai
Postal Ad4ress: 51133-00200, Nairobi.
Telephond numbers: +254 20 3215000, +254 703 016 000

Email: telltrs@consolidated-bank.com
Website: \ iww.consolidated-bank.com
Physicat A{dress: Consotidated Bank House, 6th Ftoor, Koinange Street, Nairobi
Date Licensed: 18-12-1989
Peer Group: Small
Number oflBranches: 18

co-operative Bank of Kenya Limited
Managing qirector: Dr. Gideon Muriuki, CBS

PostalMdrPss: P.O Box 48231-00100
Telephone numbers: 020-3276000, 0703027000
Email: CustQmerservice@co-opbank.co.ke
Website: www.co-opbank.co.ke
Physical Adqress: Co-operative Bank House, Haite Setassie Avenue, Nairobi

Date Licensed: 1968

Peer Gtoup: Large
Branches: 147

Credit Bank,Limited
Chief Executive Officer: Ms. Betty C. Maritim- Korir
PostalMdress: P. O. Box 61064, Nairobi
Te [e p h on e: +?54 20 2283000 I +254 7 0907 2000 I +254 7 38 222300
Fayc +254,-20-2216700

Emait: customerservice@creditbank.co.ke
Website: www.creditbank.co.ke
PhysicatAddress: Mercantite House, Ground Floor, Koinange Street, Nairobi
Date LicensedL 30-11-1994
Peer Group: Smatl
Branche!: 18

Development Bank of Kenya Ltd.
General Mana$er: Mr. Victor J.O Kidiwa
PostatAddress P O. Box 30483 - 00100, Nairobi
Tetephone: +2$4 -20-34040r I 2 I 3, 340416, 2251082, 340198

Fax: +254-20-2150399

Emait: dbk@dwbank.com
Website: www.devbank.com
Physical Addre$s: Finance House, 16th Floor, Loita Street, Nairobi

Date Licensed: i0-09-1996
Peer Group: SmblI
Branches:3

DIB Bank Xenya Limited
Chief Executive bfficer: Mr. Peter M. Makau

Banks'Postal Address: P.o. Box 6450 - 00200 Nairobi
Telephone numbers: +254 20 513 1300 / +254 709 913 000

Fax: N/A

Email: contact@d.ibkenya.co.ke
Website: www.dibkenya.co.ke
Physical Addressi Upper Hill Building, Bunyata/Lower Hilt Rd Junction, Nairobi

Date Licensed: 114-20 77

Peer Group: Small
Number of Branches:4
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Appendix XVll
NO. DIRECTORY OF COMMERCTAL BANKS, MORTGAGE FTNANCE COMpANtES, KENYA BANKERS

ASSOCIATION, NON.OPERATING HOLD!NG COMPANTES AND AUTHORISED REPRESENTATIVE OFFICES

16

15

77

19

Diamond Trust Bank (K) Ltd.
Group CEO and Managing Director: Mrs. Nasim M. Devji
Postal Address: P. O. Box 61711 00200, Nairobi
Telephone: +254-20-2849000, +254 719 031 888, +254 732 121 888
Fax: +254-20-2245495

Email: contactcentre@dtbafrica.com
Website: https://dtbk.dtbafrica.com
Physical Address: DTB Centre, Mombasa Road, Nairobi
Date Licensed: 1-1-1946
Peer Group: Large
Branches: 70

Ecobank Kenya Limited
Managing Director: Mr. SamuelAshitey Adjei
Postal Address: P.O Box 49584 - 00100 Nairobi, Kenya
Telephone numbers: (+254) 719 098 000, Toll Free 08002272218
Fax: +254 020 2883304
Email: Kenya@ecobank.com
Website: www.ecobank.com
Physical Address: Fortis Office Park, Muthangari Drive Off Waiyaki Way, Nairobi
Date Licensed: 16-06-2008
Peer Group: Medium
Number of Branches: 18

Equity Bank (Kenya) Limited
Managing Director and CEO: Dr. James N. Mwangi, CBS

Postal Address: P.O. BOX 75104-00200, Nairobi
Telephone numbers: +Z5  (0) 763 063 000
Faxi +254 020-27 L1439
Email: info@equitybank.co.ke
Website: www. ke.equ itybankgrou p.com
Physical Address: Equity Centre, Upper Hitl, HospitaI Road, Nairobi
Date Licensed: 28-L2-2004
Peer Group: Large
Branches: 170. Sub-branches 12.

I Family Bank Limited
, Managing Director and CEO: Dr. David Thuku

Postal Address: 74145-00200, Nairobi
Telephone numbers: +254 703 095 zl45 / +254705 325 325 I +254 703 095 000
Email: info@familybank.co.ke
Website: www.fami lybank.co.ke
PhysicalAddress: Family Bank Towel Muindi Mbingu Street, Nairobi

, Date Licensed: 01-05-2007
Peer Group: Medium
Number of Branches: 90

First Community Bank Ltd
Chief Executive: Mr. Fazal Mehmood Saib
PostaI Address:26219-OO1O0, Nairobi
Telephone nu m bers:020-2843000
Fax: N/A

Email: queries@fcb.co.ke
Website: www.first communitybank.co.ke
Physical Address: FCB Mihrab, Mezzanine 1 Lenana Road/Ring Road Kilimani, Nairobi
Date Licensed: 29-04-2008
Peer Group: Small
Number of Branches:17

l8
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22

20

2t

23

24

cuaranty Trust Bank (Kenya) Limited
Chief Exe(utive: Ms. lbukunotuwa odegbaike
Postal Address: 20613-00200, Nairobi
Telephond numbers: +254 020 3284000 / 0703084000
Fax: N/A
Email: customercareke@gtbank.com
Website: www.gtbank.co.ke
Physical Address: Ptot r870/lX/167, Sky Park, Westtands, Nairobi
Date Licensed: 13-01-1995
Peer Group: Small
Number of Branches: 9

Guardian Bank Limited
Managing Director: Mr. Vasant K. Shetty
Banks' Postal Address: Box 67437 - 00200, Nairobi
Tetephone numbers: (+254) 020 222677 ll4 Mobile:07222822 13 / 0733888060
Emait: Headoffice@guardian-bank.com
Website:www.gu ard ian-bank.com
Physical Address: Guardian Centre, Biashara Street, Nairobi
Date Licensed: 20-12-1995
Peer Group: Small
Number of Branches: 10

Gulf African Bank Limited
Chief Erecutive Officer: Mr. Abdalla Abdulkhalik
Postal Address: P.O Box 43683 - 00100 Nairobi, Kenya
Telephone numbers: Tet: +254-20-27 40000/0711-075000
Fax: N/A

Email: info@gab.co.ke
Website: htttr//www. gu lfaf ricanba n k.com
PhysicalAddress: Geminia lnsurance Plaza, Upper Hill, Nairobi
Date Licensed: 0f -11-2007
Peer Group: Small
Number of Branches: 18

Habib Benk AE Zurich
Country Manager: Mr. Mohammed Ati Hussain
Postal Address: Po Box 30584 - 00100, Nairobi
Telephone numbers: 020-334177 2l 6 l7
Fax: 020- 2218699
Emait: info .ke@habibbank.com
Website: www.habibbank.com
Physical Address: Habib House, Koinange Street, Nairobi
Date Licensed: 01-07-1978
Peer Group: Sniall
Number of Brarlches: 5

lmperial Eank Ltd
IN.RECEIVERSHIP

Postal Address: P. O. Box 44905 - 00100, Nairobi
Telep h one +254 .20 -287 4OOO, 3 4341G I L2 I 17 I 18 I tg I 9 4, 34237 3, 27 lg6L7 I 8 I 9

F ax: +254-20-27 191 05 127 r96s2, 34237 4
Email: info@imperiatbank.co.ke
Website: www.imperia{bank.co.ke
Physicat Address: lmperial Court, Westlands Road, Nairobi
Date Licensed: 08-12-1994
Peer Group: Medlum
Branches: 26

CENTRAL BANK OF KENYA
BANK SUPERVISION ANNUAL REPORT 2017

Appendix XVll
NO. DIRECTTf,RY OF COMMERCIAL BANKS, MORTGAGE FINANCE COMPANIES, KENYA BANKERS

ASSOCIATION, NON-OPERAT|NG HOLDTNG COMPANTES AND AUTHORTSED REPRESENTATIVE OFFICES

73

11=--



Appendix XVlt
NO. DIRECTORY OF COMMERCIAL BANKS, MORTGAGE F!NA]{CE COMPANIES, KENYA BANKERS

ASSOCIATION, NON.OPERATING HOLDING COMPANIES AND AUTHORISED REPRESENTATIVE OFFTCES

/3

26

27

28

29

l&MBankLtd
Chief Executive Officer: Mr. Christopher M. Kihara
Postal Address: P.O. Box 30238 - 00100, Nairobi
Telephone: +254 20 322 1000, +254 7r9 088 000, +254 732 100 000
Fax: +254-20-2713757 I 2776372
Email: customercare@imbank.co.ke
Website: http://www.imbank.com
Physical Address: I & M Bank House, 2nd Ngong Ave, Nairobi
Date Licenced: 1-1-1974
Peer Group: Large
Branches:42

Jamii Bora Bank Ltd
Chief Executive Officer: Mr. Samuel Kimani
PostaI Address: P.O Box 22742 -00400, Nairobi
Tetephone numbers: 0709881000
Fax: N/A

Email: customerservice@jamiiborabank.co.ke
Website: www.jamiiborabank.co.ke
PhysicalAddress: Jamii Bora Towers, Argwings Kodhek Road, Kilimani
Date Licensed: 02-03-20f 0

Peer Group: Smatl
Number of Branches: 27

KCB Bank Kenya Limited
Chief Executive Officer: Mr. Joshua Oigara
Postal Address: P.O. Box 48400 - 00100, Nairobi
Telephone numbers: +254 20 3270000,2852000,2851000, +254 711012000/ 734 108200
Email: contactus@kcbgroup.com
Website: www.kcbgroup.com
Physical Address: Kencom House, Moi Avenue, Nairobi
Date Licensed:01-01-1896
Peer Group: Large
Branches: 199

Mayfair Bank Limited
Managing Director: Mr. Raminder Bir Singh
Postal Address: P.O Box 2051-00606, Nairobi
Telephone numbers: +254 20 3951 000/ + 254 709 063 000
Fax: N/A
Email: info@mayfair-bank.com
Website: www.mayfair-bank.com
PhysicaI Address: Kam House, Mezzanine Floor, Mwanzi Road, Westlands, Nairobi
Date Licensed: 20-06-2017
Peer Group: Smatl
Branches:4

Middle East Bank Kenya Limited
Managing Director: Mr. Dhirendra Rana
Postal Address: PO. Box 47387 00100, Nairobi
Telephone nu m bers: +254 020 27 23130
Fax: N/A
Emait: ho@mebkenya.com
Website: www.mebkenya.com
Physical Address: Mebank Towe r, Jakaya Kikwete Road (formerly Mitimani Road), Nairobi
Date Licensed: 15-12-1980
Peer Group: Small
Branches:5
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33

34

M orientll Bank Limited
Managing,Director: Mr. Alakh Kohli

Postal Address: P.O. Box 44080-00100
Telephone numbers: 0722 209 585/ 0734 333 291

Email: infQ@moriental.co.ke
Website: raiww.moriental.co.ke
Physical AtJdress: Finance House, 7 Koinange Street, Nairobi

Date LicenEed: 08-02-1991
Peer Groun: Small
Number ofBranches: 8

National Bank of Kenya Ltd
Managing 0irector and CEO: Mr. Witfred Musau

PostalAddaess: P O. Box 72866 - 00200 Nairobi
Telephone:r020 282 8900, 0703 088 900,0732 118 900
Fax: +254-2b-3 1 1444 I 2223044
Email: catlcEntre@nationalbank.co.ke
Website: www.nationalbank.co.ke
Physical Adflress: National Bank Building, Harambee Ave, Nairobi
Date LicencEd:01-01-1968
Peer Group: Medium
Branches:73

NIC Bank Klnya PLC

Group l,lan4ing Director: Mr. John Gachora
Banks'Postal Address: 44599, 00100 Nairobi, Kenya

Te le p hone riu m be rs: +254 -20-2888217 I + 2547 tl} 4 Ll L I I +2547 32 147 LIL
Fax: NA I

Email: info@nicgroup.com
Website: wwfru.nicgrou p.com

Physical Addess: NIC House, Masaba Road, Nairobi
Date Licensed: 08-02-1991
Peer Group: i/edium
Branches:38

Paramount Bank Limited
Chief Executiire Officer: Mr. Ayaz A. Meratl

Banks'PostalAddress: P. O Box 14001-00800, Nairobi
Tetephone nJmbers: O2O 444926617 or 0709 935000
Fax:.020-4449265
E mail: info@para mou ntba n k.co. ke

Website: wwvy.paramountbank.co.ke
Physical AddrEss: Sound Plaza, Woodvale Grove Road, Nairobi
Date Licensed:05-07-1995
Peer Group: Small
NumberofBranches:8

Prime Brnk Lfd
Chief ExecutivE Officer: Mr. Bharat Jani
Banks' Postal Address: P.O. Box 43825- 00100
Tetephone nurfnbers: (020) 4203000/4203116 I 4203L48

Fax:020-4451147
Email: heado(ce@primebank.co.ke
Website: www.irrimebank.co.ke
PhysicalMdress: Prime Bank Building - Riverside Drive, Nairobi
Date Licens€d: 93-09-1992
Peer Group: M(dium
Number of Brahches: 21
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35

36

37

39

38

SBM Bank (Kenya) Ltd
Managing Director: Mr. Moez Mahmood Mir
Postal Address: P. O. Box 34886 - 00100, Nairobi
Telephone: (254) (20) 2242348 I 2248842 I 2244L87
F ax: + 254 -20 -2243389 I 224537 0
Emailsbm@sbmgroup. mu
Web: https://www.sbmgroup.mu/
PhysicalAddress: l.P.S Building, Tth Floor, Kimathi Street, Nairobi
Date Licenced:07-03-1996
Peer Group: Smatl
Branches: 11

Sidian Bank Limited
Chief Executive Officer: Mr. Chege Thumbi
PostatAddress: P. O. Box25363 - 00603, Nairobi
Telephone: (+254)071r-058000, (+254;6732-rs8000, +254)020-3906000
Fax: +254-20-3873178 / 3568998
Emai[: tatktous@sidianbank.co.ke
Website: www.sidianbank.co.ke
PhysicatAddress: K-Rep Centre Wood Avenue, Kilimani, Nairobi
Date Licensed: 23-03-1999
Peer Group: Small
Branches: 41

' Spire Bank Ltd
Ag. Managing Director: Mr. Norman Ambunya
Postal Address: 52764 - 00200
Telephone numbers: +254 -020- 4981000
Email: tetstalk@spirebank.co.ke
Website: spirebank.co.ke
PhysicalAddress: Mwalimu Towers, Hilt Lane, Upper Hitl, Nairobi
Date Licensed: 23-06-1995
Peer Group: Small
Branches: 13

Stanbic Bank Kenya Limited
Chief Executive Officer: Mr. Charles Mudiwa
PostatAddress: P. O. Box72833-00200 Nairobi
Tetephone: +254-20-36380000. lll ll7 118 120 /21,0711-0688000
F ax: +254 -20 -37 52905 I 7
Emai[: customercare@stanbic.com
Website: https://www.stanbicbank.co.ke
Physical Address: Stanbic Bank Centre, Westlands Road, Chiromo, Nairobi
Date Licensed: 5l L4l L955
Peer Group: Medium
Branches:26

Standard Chartered Bank Kenya Limited
Chief Executive Officer: Mr. Lamin Kemba Manjang
Postal Address: P. O. Box 30003, 00100, Nairobi, Kenya
Tetephone numbers: +254 (0)20 3293000
Fax: +254 (0)20 3747880
Email:Ke.Service@sc.com
Website:www.sc.com/ke
Physical Address: Standard Chartered Building, Chiromo 48, Westlands Road, Nairobi
Date Licensed: 10-1-1910
PeerGroup: Large
Number of Branches: 37
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40

4T

Transnatf onaI Bank Limited
Chief Executive: Mr. Sammy Langat
PostalAddress: P. O. Box 34353 - 00100 Nairobi
Telephonf : 020-2252188 l9l, 07 80022224, 07 2008\7 7 2

Fax:+754.2O-2252225
Email: cu gtomerservice@tn bl.co. ke

Website: www.tnbl.co.ke
PhysicalMdress: TransnationaI Ptaza, Mama Ngina Street, Nairobi
Date licenEed: 8/1/1985
Peer Group: Small
Branches: 28

UBA X.nyF Bank Limited
Managing pirector: Mr. lsaac Njiru Mwige
Postal AddTess: P.O. Box 34154 00100 Nairobi
Te [e pho ne n u m bers: +254 7 11027 099 I +254 203612099
Fax: N/A
Ema i L cfckBnya@u bagrou p.com
Website: hltps://www.u bagrou p.com/cou ntries/ke
Physical A{dress: lst Floor, Apollo Centre, Vale Close, Ring Road, Westlands, Nairobi
Date Licensed: 25-09-2009
Peer Group: Smatl
Number of Branches: 3

victorla Cqrimercial Bank Limited
Managing Director: Dr. Yogesh Pattni
Banks' Pos{al Address: PO. Box 41114-00100
Telephone numbers: 0709 876100
Fax: N/A

Email: yogeph@vicbank.com
WebsiE: wvyw.victoriaba n k.co.ke
Physical Address: Victoria Towers, Upper Hitt, Nairobi
Date Licensed: 11-01-1996
Peer Group: SmalI
Number of Branches:4

B. MORTGAGE HXAiICE COMPANIES

HFC Limited
Managing Director: Mr. Sam Mwaniki Waweru
Postal Address: P.O. Box 30088 - 00100, Nairobi
Telephone nUmbers: 020 326 2oo0l 0709 438 000

Fax: (+254 2q1 2250858
Email: custoiner.service@hfgrou p.co. ke

Website: https://www. hfgroup.co. ke/
Physical Addless: Rehani House, Kenyatta Avenue/Koinange Street, Nairobi
Date Liensed: 07.05.1965
Peer Group: illedium
Number of Bianches: 26

c. KENYA BANKfiS AFSOC|AT|ON

Chief E)€cutive Officer: Dr. Habit Olaka
Postal Address: P.O. Box 73100-00200, Nairobi
r el: +25*20-2?217 04 I 2224Or4 I 2224075 I 2217 7 s7
Fax: +251-20-2227792

Email: ceo@kba.co.ke
Website: www.kba.co. ke

PhysicalAddress: lnternational House,l3th Floor, Mama Ngina Street, Nairobi

42

1

1
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NO. DIRECTORY OF COMMERCIAL BANKS, MORTGAGE FTNANCE COMPANTES, KENYA BANKERS

ASSOCIATION, NON.OPERATING HOLDTNG COMPANIES AND AUTHORISED REPRESENTATTVE OFFICES

2

D. AUTHORISED NON-OPERATING BANK HOLDING COMPANIES

Bakki Holdco Limited
Licensed Subsidiary: Sidian Bank Ltd
Postal Address: P.O. Box 10518 -00100, Nairobi
Tetephone: 0709902000
E-mail: info@centum.co.ke
Website:www.centum.co. ke
(NB: Bakki Holdco is a subsidiary ofCentum Ltd)
Physical Address: 5th Floor, lnternationaI Life House, Mama Ngina Street, Nairobi
Date Authorised: 31st December, 2014

Equity Group Holdings Limited
Licensed Subsidiary: Equity Bank Kenya Ltd
Postal Address: P.O. Box 75104 -00200, Nairobi
Tetephone: +254 763 3026000
Contact Centre: +254 763 063 000
E-mail: info@equitygrouphotdings.com
Website: www.equ itygroupholdings.com
Physical Address: Equity Centre,9th Floor, Hospital Road, Upper Hitl, Nairobi
Date Authorised: 31st December, 2014

HF Group Limited
Licensed Subsidiary: HFC Ltd
Postal Address: PO Box 30088 - 00100, Nairobi
Telephone: +254(20)-3262000,0722715256,0722708660,072220tt7s,0733617682

E-mail: housing@hfgroup.co.ke
Website: www.hfgroup.co.ke
Physical Address: Rehani House, Kenyatta Avenue/ Koinange Street Junction, Nairobi
Date Authorised: 3rd June,2015

l& M Holdings Limited
Licensed Subsidiary: I & M Bank Kenya Ltd
Postal Address: P.O. BOX 30238-00100, Nairobi
Telephone: +25420322 1000, +254 719 088 000, +254 732 100 000, +254 753 22000
E-mail: invest@imbank.co.ke
Website: www.imbank.com
Physical Address: l&M Bank House, 2nd Ngong Avenue, Nairobi
Date Authorised: J.3th May,2013

KCB Group PLC

Licensed Subsidiary: KCB Bank Kenya Ltd
Postal Address: PO. Box 48400 - 00100, Nairobi
Telephone: +254 20 327 0000 / 2851000 /285 2000 I +254 7 11012 000 I 7 34 108200 /
Sms:22522
E-mail: contactus@kcbbankgroup.com
Website: www.kcbbankgroup.com
Physical Address: Kencom House, Nairobi
Date Authorised: lst November, 2015

M Holdings Limited
Licensed Subsidiary: M Oriental Bank Ltd
Postal Address: P O 8ox73248-00200lNairobi, Kenya
Telephone: +254 20 2149923
E-mail address: mholdings2014@gmail.com
Physical address: Jadala Ptace,3rd Floor, Ngong Lane, Ngong Road, Nairobi
Date Authorised: 18th February, 2015

4

5

6

I

i

I
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Appendix XX

Alpha Forex Bureau Ltd
P. O. Box 476 * 00606
Nairobi
TeI:44-SL43S/7

Arcade Forex Bureau Ltd
P. O. Box 21646 _ 00505
Nairobi
Tel: 3871946/21 Bgt2l I 07 2t-BtO27 4
Aristocrats Forex Bureau Ltd
P. O. Box tO8B4 _ 00400
Nairobi
Tel:245_247 /22BO8O

Avenue Forex Bureau Ltd
P. O. Box l75S - 80100
Mombasa

Bamburi Forex Bureau Ltd
P. O. Box 97803
Mombasa
Tek 041-548695 O, 07 22-472649 I 07 33_466729.. 

.

Bay Forex Bureau (Nairobi) Ltd
P. O. Box 42909 - 00100
Nairobi
T el: 2244t86 / Z24B2B\ I 2244 1BB

Boston Forex Bureau Limited
P.O. Box llO76-00400
Nairobi
T-el : 0 20 5249 664 / 07 3 2622429 /
0702022429

CBD Forex Bureau Limited
P. O. Box 10964 - 00400
Nairobi
Tel:316123

Central Forex Bureau Ltd
P. O. Box 43966 * 00100 Nairobi
r el: 222671 7 I 22247 29 / 3 t7 2 17

Classic Forex Bureau Limited
P. O. Box 39166 - 00623
Nairobi
Tel:3862343/4

Commercial Forex Bureau Limited
P. O. Box 47452 - 00100
Nairobi
Tel. 020-2210307/B

Conference Forex Bureau Company
Limited
P. O. Box 32268 _ 00600
Nairobi
Tel. 3581293, 02O-3586802

Pamstech House Woodvale Grove
Westlands, Nairobi

Adams Arcade Shopping Centre,
Ngong Road, Nairobi

Kenindia House,
Loita Street
Nairobi

Motor Mart Building,
Moi Avenue,
Mombasa

City Mall Nakumatt Nyali, Mombasa
- Malindi Road

a lphaforexburea u@hotma il.com
Fax:254-2-4451436

a rcadeforex@ya hoo.co m
Fax:254-2-57 tg24

3

aristoforex@nbi. ispkenya.com
a ristocratsforex@gma il.com
Fax:254-2-213794

4

5

avenueforex@gmail.com
info@avenueforex.com

bambu riforex@hotmail.com
Fax: 254-41-5486948

7

The Stanley Building
Kenyatta Avenue, Nairobi

Clyde House,
Kimathi Street, Nairobi

l. P. S. Building, Ground Floor,
Kaunda Street,
Nairobi

Prestige plaza, tst Flool
Ngong Road, Nairobi

Vedic House,
Mama Ngina Street,
Nairobi

KICC, Ground Flour, Harambee
Avenue,
Nairobi

info@bayforexburea u.com
bayfo rex@swiftke nya. com
F ax: 25 4 -2-229 665 / 24867 6

marioshah*101@hotmail.com

cbdforex@gmail.com
Fax: 254-2-318895

centra lforex@swift kenya.com
Fax: 254-2-249016

info@classicforex.co. ke
Fax No.3862346

info@com mercia Iforex.co. ke

cfbltd@akarim.net
Fax:254-2-224126

TBA

8

9

10

11

Location E-mail Address & Fax

DIRECTORY OF FOREIGN EXCHANGE BUREAUS
NO. Narne of' Bureau
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13

t4

15

Appendix XX

t7

Continentat Forex Bureau Ltd

P. O. Box 49580 - 00400

Nairobi
Te[2722t4O,3L68O25

Cosmos Forex Bureau Ltd

P O. Box 10284 - 00100

Nairobi
Tet:250582/5

Crown Bureau De Change Ltd

P. O. Box 22515- 00400

Nairobi
lel:22501201U2

Downtown Cambio Forex Bureau Ltd

P. O. Box 42444 - 00100

Nairobi
Tel: 608659; 60 9547 I 607 7 2I

Forex Bureau Afro Ltd

P. O. Box 100414 - 00101

Nairobl
I el: 2247 0 4 1 I 2250 67 6 I 2229 50

outr ror", Bureau Ltd

P. O. Box 35021-00100

Nairobi
i t"t' 020310241

I uobit"' 0729750000

i Gr,"*uY Forex Bureau Ltd

P. O. Aox 11500 - 00100

t tairobi
T el: 22r29s5 I 45149, 0700-003435

I Giant Forex Bureau de Change Ltd

e. O. Aox 56947 - 00200

Nairobi

I tel: aZzSZO

I Give and Take Forex Bureau Ltd

P O. Box 51463 - 00200

t lairobi
Tel: 7120581/3562152

GtorY Forex Bureau Ltd

P. O. Box 42909 - 00100

I uairobi
1 el'. 2244333 I 2241t64 I 2243tts

GNK Forex Bureau Ltd

P. O. Box 14297 - 00100

Nairobi
I t"t, s9oE0:/4s1243/891848i892048

Green Exchange Forex Bureau Ltd

P. O. Box 20809 - 00100

Nai robi Tet:+254 0202214541 I I I 9

Otd Mutuat buitding, ground floor'

Kimathi Street, Nairobi

Rehema House, Ground Ftoor' Stan-

dard/Kaunda Street, Nairobi

cfbbusiness@Yahoo com

Fax 2542-2L6t63

cosmosforex@Yahoo'com
Fax:254-2-250591

16

Sai Office, James Gichuru Road'

Etmoto Drive, Nairobi

Downtown Buitding, Witson AirPort'

Langata Road, Nairobi

info@crown.co.ke
Fax 254-2-252365

ken@downtownforex co'ke

Fax: 254-2-608354

18

Jamia Plaza

Kigati Street
Nairobi

20th CenturY, lst Ftoor

Mama Ngina/ Kaunda Street'

Nairobi

Town House,
Kaunda Street, Nairobi

Unit 1, Jomo Kenyatta lnternationaI

Airport, Nairobi

Gigiri,
China Garden
Nairobi

Norwich Union House

Kimathi Street,

Nairobi

The Great Jubitee ShoPPing Centre'

Ground Ftoor, Langata Road,

Nairobi

forexaf ro@gmait.com
Fax:254'2-1250502

gataforexbu reau@ gmai l'com

Fax'.254 20 310261

info@ gatewaYforex'co'ke

Fax'.254-20'2212942

gi a ntforex@mitsum i net'com

Faxj254-7-825327

giventakeforex@wa nai nchi'com

Fax: 254-2-7 720046

gloryforex@Yahoo'com
Fa}r.254-2-2456t4

gnkforex@swift kenYa'com

Fax 254-2-892266

greenexchan geforexbu reau@hotmait'com

Fax:254-2-2214550

19

20

27

1a

24

NO. Name of Bureau Location
DIRECTORY OF FOREIGN EXCHANGE BUREAUS

E-mail Address & Fax
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Appendir XX

lndustriatArea Forex Bureau Ltd
P O. Box,15746 - 00100
Naircbi
Tel:551186/551198

lslarrd Forex Bureau Ltd
P. O. Box 84300 Mombasa
Tet: 041-222398 I I 2229626

Junction Forex Bureau Limited P. O. Box
438{18 - 00100 Nairobi Tel: 3861268/9,
072S852840

Kenza Exchange Bureau Ltd
P. O. Box 21819 - 00400
Naimbi
rel:8225Q41 2245863

La'che Forex Bureau Ltd
P. O. Box,15191 - 00100
Naircbi
Tel: 3514509, 2r19s68/9, 07 lt-2294o8,
3752:! 09

Legacy Forex Bureau Ltd
P. O. Box 15710 - 00100
Nairobi
Tel. 0791587614, 071.9670281, 0728647131

Leo Forex Bureau Ltd
P. O. Box 82304- 80100
Mombasa
Tet: 041-223039 6 I 7 I 8; 2230399

Link Forer Bureau Ltd
P. O. Box 11659 - 00400
Nairobi
Tel: 2213619/21, 07 24-256480

Magnum Forex Bureau De Change Ltd

P. O. Box,15434 - 00100
Naircbi

Maritime Forex Bureau Ltd

P. O. Box 43296 - 80100
Mornbasa
Tel: Ml- 73I9I7sl617

MetlDpolitan Bureau De Change Ltd
P. O. Box 7080 - 00300
Nairobi
Tel: t27963

Middletown Forex Bureau Ltd
P. O. Box al.830 - 00100
Naircbi
Tel:22L1227

-'i
Mona Burcau De Change Ltd
P. O. Box i+6180 - 00100
Naircbi
Tet: t28r1l/2, Celt: 0733-744348

Bunyala Road,

lndustrial Area, Nairobi

Diamond Plaza, 2nd Ftoor,

Parklands, Nairobi

The Hub Karen, Dagoretti Road

Nairobi

T. S. S. Towers
Nkrumah Road,
Mombasa

Uganda House - Arcade,
Kenyatta Avenue,
Nairobi

Westminister House
Kaunda Street
Nairobi

Panari Centre,
Mombasa Road
Nairobi

indafx@gmail.com
Fax:254-2-551186

info@lache.co. ke

Fax:254-2-2733485

info@[egacyforexbu reau.co.ke or
info@syzointern ationa [.co. ke

leoforex@swift mom basa.com
Faxj. 254-47-230399

Lin k-forex@ya hoo.co m
Fax:254-2-213620

mtforex@icon nect.co. ke

Fax:254-2-332534

monaraj@yma it.com
Farij. 254-2-828713

CENTRAL BANK OF KENYA
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27

28

AbdulrasuI lnst. Building, Makadara islandforex@hotmail.com
Road, Moi Avenue, Mombasa Fax:254-41-2227057

The Junction of Ngong Road/ Dag-
oretti Corner,
Nairobi

JKIA, Arrival Unit I Nairobl

ju nctionfo rexbu rea ultd@yahoo.com

oka mbua@gma il.com,
rokora@yahoo.com

?o

30

31

32

33

34

35

36

Nakumatt Mega,

Uhuru Highway, Nairobi
magn u m kenya@gm a it.com

Hassanali Buildlng, Nkrumah Road, maritimeforex@africal.co.ke
Nairobi Fax:254-41-2319178

Gatleria Mall, Langata Road, Nairobi metropotitanforex@gmail.com,
carolm@metroforex.co.ke
Fa}..254-2-252lt'

il

DIRECTORY OF FOREIGN EXCHANGE BUREAUS

NO. Name of Bureau Location E-mail Address & Fax
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Appendix XX

Moneypoint Forex Bureau Ltd
P. O. Box 3338-00100
Nairobi
Tet No.020-2211346/7

Morgan Forex Bureau De Change Ltd
P. O. Box 79012 - 00400
Nairobi
Te[ No. 020-4444073

Mustaqbal Forex Bureau Ltd
P. O. Box 100745 - 00101
Nairobi
Tel: O2O-2497344

4l Muthaiga-ABC Forex Bureau Ltd
P O. Box 63533 - 00619,
Tel: 4048883/4044146
Cell: 0722-362665/0733-362665

Nairobi Bureau De Change Ltd
P. O. Box 644 - 00624,
Vitlage Market Nairobi
Tet: 822884

Namanga Forex Bureau Ltd
P. O. Box 12577 * 00100
Nairobi
T el: 02-2L3642 I 0 45 -sI3247 6

Nawat Forex Bureau Ltd
P O. Box 43888 - 00100
Nairobi
Tel:2720111

Offshore Forex Bureau Limited
P O. Box 26650 - 00100 Nairobi
Tel:020 - 310837/8

Pacific Forex Bureau Limited
P. O. Box 24273 - 00100

Nairobi
Tet. 310880,310882/3

Peaktop Bureau De Change Ltd

P. O. Box 13074 - 00100
Nairobi
Tel: 224437 I I 313438, 07 22 - 332518

Pearl Forex Bureau Ltd

P. O. Box 58059 - 00200
Nairobi
Iel:27247691 2724778

Pe[ Forex Bureau Ltd
P. O. Box 957 - 40100

Kisumu
Te I : 05 7-202413 4 I 2044425

Pwani Forex Bureau Ltd
P O. Box 87200 - 80100
Mombasa
r el 0 4 t - 22217 27 I 22277 3 4 I 222 L84 s

Muthaiga ShoppingCentre, Nairobi mfbfx@mafxgroup.com

Tubman Road,
Anish Plaza, Nairobi

Kipro Centre, Sports Street, West-
[ands, Nairobi

Mosque House,6th Street, Eastle-
igh, Nairobi

Unit 2 JKIA
Nairobi

Chaka Place,

Chaka Road, Nairobi

Cianda House,
Ground Floor,
Koinange Street, Nairobi

Lonhro House,
Standard Street, Nairobi

20th Century,
Mama Ngina/Kaunda Streets,
Nairobi

Allmamra Ptaza

Oginga Odinga Road, Kisumu

Mombasa Block 404 XVlli M1

Abdel Nasser

moneypointforex@hotmailt.com
Fax:+254-20-22!!342

morgankenya@gmait.com
Fax:254 -2-4444074

mustaq batforex@ya hoo.com
Fax: 254-2-6766650

info@n airobibu rea u.com
Fax:254-2-247307

nawa lforexbu reau@ya hoo.com
Fax:254-2-272071

offshoreforex@hotmail.com
Fax: 254-02-310839

pacific@sahannet.com,
pacif icbc@ya hoo.com

info@peaktop.co.ke,
pea ktopbu rea u@gma il.com
Fax:254-2-2I02L0

pe[@swiftkisu mu.com
Fax]. 254-57 -2022495

fo rex@ pwa n iforex.com

39

40

42

43

44

47

48

49

50

lmmigrationBuitding,Namanga namangaforexbureau@yahoo.com
Town

45

46

Hurtingham Shopping Centre, Unip- pearlforex@rocketmail.com
en Ftats, Nairobi Fax:254-2-2724770
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Appendix XX

Rand Forex Bureau Limited P. O. Box
30923 - 00100 Nairobi Tel: 0722200815

Regbnal Forex Bureau Limited
P. O. Box 634 - 00100,
Nairobi
Tel. 313479/80,3u953

Rift Valley Forex Bureau Ltd
P. O. Box 12165
Nakuru
Tet: 051-22 1249 5 I 2210 L7 4

Safuri Forex Bureau Ltd
P. O. Box 219 Eldoret
Tel:053-2063347

Sabllite Forex Bur€au Ltd
P. O. Box 43617- 00100
Nairobi
TeL 2218140/1, Cetl: 0721-411300

Simba Forex Bureau Limited P. O. Box
66886 - 00800 Nairobi Tel. 020 - 445995,
0722 - 703t27

SiE Forex Bureau Limited
P.O. Box 60770 - 00200 Nairobi
I el: 2445846 I 07 22-38299s

61

Slry Forcx Bureau Limited
P. O. 8ox 26150 - 00100 Nairobi
Tel:020.:.224206213

Solid Exchange Bureau Ltd
P. O. Box 19257- 00501
Nairobi
I el: 822922 I 07 22 -8s3769

Southehd Forex Bureau Limited
P. O. Box 3321- 00506
Nairobi
Tc[: 0724788075/ 07 19806999

Sterling Forex Bureau Ltd P O. Box 43673
- 002ffi Na i robi r el 2228923 I 340624

Sunny Forex Bureau Limited
P. O. Box 34166 - 00100
Nairobi
Tel:21.520t312s2079

Iaipan Forex Bureau Ltd
P. O. Box 42909 - 00100

Nairobi
Tel:827378

Tower Forex Bureau Limited PO. Box

25934 - 00100 Nairobi Tet. 0723434343,
0739270s1 1, 07 7 237 27 44

Kampus Matl, University Way,
Nairobi

Kimathi House,
Kimathi Street, Nairobi

Merica Hotel Buitding,
Court Road,
Nakuru

KVDA Plaza, Eldoret

City House,
Standard Street,
Nairobi

Agip House,
Haile Setasie Avenue, Nairobi

20th Century,
Mama Ngina/ Kaunda Street,
Nairobi

JKIA-Unit 2, Nairobi

TBA

Laxmi Plaza,
Biashara Street, Nairobi

Uniafric House,
Koinange Street, Nairobi

JKIA, lnternational Arrivals
Terminal, Nairobi

info@randforex.co. ke

regionalfx@gmail.com
Fax:254-20-372296

rift va I leyforex@yahoo.com
F axi 254-57-221017 4

safa riforexbu reau@yahoo.com
Fax: 254-053-2063997

satetliteforex@swift kenya.com
Fax: 254-20-230630

simbaforexmombasa@gmail.com
Fax No: 020 -'1443706

sisiforex@sisi.co.ke

info@skyforexbu reau.com
Fax No.020-2242064

solidexchangebureau@yahoo.com
Fax:254-2-822923

Southendforexbureau@gmail.com

i nfo@sterli ngforexburea u.com
Fax: 254-2-330894

su n nyfoexbu reau@ya hoo.com
Fil<:254-2-252076

taipan@africaontine.co.ke
F ax: 254 -2-229665 I 24867 6
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l& M Bank Tower, Kenyatta Avenue, nim711@hotmail.com
Nairobi

64

89

l,/oi lnternationaI Airport,
Mombasa

1
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Appendix XX

Trade Bureau De Change Ltd
P O. Box 7080 - 00300

Nairobi
fel:2241107

Travellers Forex Bureau Ltd
P. O. Box 13580 - 00800 Nairobi
Tel:4472041516

Travel Point Forex Bureau Limited
P. O. Box 75901 - 00200
Nairobi
Tel. 827872,827877

Union Forex Bureau Ltd

P O. Box 43847- 00100

Nairobi
r el 4441855 I 4448327 I 44 47 6 18

Victoria Forex Bureau De Change Ltd

P. O. Box 705 - 40100
Kisumu
Te I 057-2025626 I 202L134 I 2023809

Waltstreet Bureau De Change Ltd

P. O. Box 6841- 30100 Eldoret
Tet: 053-2062907

7l Westlands Forex Bureau Ltd
P O. Box 45746 - 00100

N ai robi
Tet: 3748786

Yaya Centre Exchange Bureau Ltd
P. O. Box 76302 - 00508
Nairobi
Tel:02-3869097

St Eliss House, City Halt Way,

Nairobi

The Mall, Ring Road Westlands,
Nairobi

JKIA,
lnternational Arrivats Terminat,
Nairobi

Sarit Centre, Lower Kabete Road ,

Westlands,
Nairobi

Sansora Buitding,
CentraI Square,
Kisumu

Bargetuny Plaza,

Uganda Road,
Eldoret

14 Riverside Drive, Nairobi

trade@wana nchi.com
tradebdc@ya hoo.com
Fax:254-2-3t7759

bm awjee@hotmail.com
Fax:254-2-443859

info@travelpoint.co. ke

Fax:254-2-827872

u n ionforex@hotma it.com
Fax: )54-2-4441855

victoriaforex@ya hoo.com
Fax: 254-57 -202536

wa llstreetT56@gm ait.com
Fax: )54- 53-2052907

westforex@wa n anchi.com
Fax:254-2-3748785

66

67

68

69

70

72 Yaya Centre Towers, Argwings Kod- info@yayaforex.co.ke
hek Road, Nairobi Fax:254-2-3870869
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Appendix IXI

Airtel Money Transfer Limited
P.O. Box 73146 - 00200 NAIROBI
Tel:0734110000

Amal Express Money Transfer Limited
P.O.BOX 3165 - 00100
Nairobi
Tel: 0722878597 or 0723287122

Amana Money Transfer Ltd
P.O. Box 68578 - 00622
Nairobi
Iel:6761296 /.2379824

Bakaal Express Money Transfer Ltd
P.O.BOX 71248 - 00610
Nairobi
Tel: 2394513 or 0717399039

Continental Money Transfer Limited
P.O. Box49387 - 00100
Nairobi
Tet:2217138/40

Dahabshill Money Transfer Limited
PO. Box 68991 - 00622
Nairobi
I el:.222T 28 I 9. or 0720 169999

Flex Money Transfer Limited
P.O. Box 23786-00100 Nairobi
Tel: 020-3861100/ 071s919391

Global Money Transfer Limited
P.O. Box 47583 - 00100 Nairobi
Tel: 020-232r972 I 07 227 0 t990

Hodan Global Money Remittance and
Exchanp Limited
PO. Box 68811 - 00622
Nairobi
Tet:2084862 

..
lftin Express Money Transfer Limited
PO. Box 100184 - 00101
Nairobi
Tel: 2629818

Juba Express Money Transfer Limited
P.O.BOX 17773 * 00100
Nairobi
rel: 224054O, 07 27 699669 or 0772699669

Kaah Express Money Transfer Limited
P.O.BOX 10327 - 00400
Nairobi
Tel: 0206767494 1604 or 07247 10153

Kendy Money Transfer Limited
P.O.BOX 76163 - 00508
Nairobi
Tel:0202377054

ParksideTowers,MombasaRoad, IMT@ke.airtet.com
Nairobi

Amal Plaza, lstAvenue Eastleigh,
Nairobi

info@a m atexpress.co. ke

1

2

5

6

10

11

).2

Amana Shopping Comptex, Captain
Mungai Street, Eastteigh, Nairobi.

amanamnytransfer@gmait.com/ amanaforex@
hotmail.com

4 Amco Shopping Mall, lst Avenue
Eastleigh, Nairobi

Eco Bank Towers, Kaunda Street,
Nairobi

2Oth Century Building, Standard
Street, Nairobi

Green House,
4th Floor, Suite 13,
Ngong Road,
Nairobi

n biinfo@ba kaat.com

ken.d mtc@da ha bsiit.com

info@ftex-money.com
www.flex-money.com

7

8

9

lst Ftoor Shariff Centre, Eastleigh Gtobatfrx@gmait.com
N a irobi

Hong Kong Shopping Matl, 1st
Avenue, Athumani Kipanga Street,
Eastteigh, Nairobi

hodanforex200S@hotmait.com

AMCO Shopping Matl, 1st Avenue,
Eastleigh, Nairobi

iftinforex@gm ait.com

HamiltonHouse,KaundaStreet info@jubaexpress.co.ke
Nairobi

Kaah buitding, 2th Avenue, 8th
Street, Eastleigh, Nairobi

kaahexpress.kenya@gma il.com

Sameer Business Park, Block E, Off
Mombasa Road

info@kendytechnologies.co.ke
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Appendix XXI

L4 Mobex Money Transfer Services Ltd
P.O. Box 1956 - 00621 NAIROBI

Tel: 0733701243/073100ss04

ReatValue Money Transfer Limited
P.O. Box 26530-00100
Nairobi
Tet:0721297906

Safaricom Money Transfer Services
Limited
P. O. Box 66827 - 00800 Nairobi
rel:20 4273272 I 0722003272
0722000000

Tawakal Money Transfer Limited
P.O. BOX 42909 - 00100
Nairobi
Tet: 6766171

16

11

19

Unimoni Money Transfer
P.O Box 51695 - 00100

Nairobi
Tel:2220101

Upesi Money Transfer Limited
P.O Box 50776-00200
Nairobi
Tel:0726499656 I 07 26500404

4th Ftoor, Woodtands Office Park,

Woodlands Road, Nairobi.

Shariff Comptex, 5th Avenue, Eas-

tteigh, Nairobi

Safaricom House,
Waiyaki Way, Westtands, Nairobi

Ubah Center,sth Street Eastteigh,
Nairobi.

IPS Building, Kimathi Street,
Nairobi.

lst Floor N.H.l.F Buitding, Upper
Hill, Nairobi

contactus@terrapay.com
regu Iatory@terrapay.com

rea lvatuemtransfer@gmai l.com

ceo@safa ricom.co.ke

tf bu reau@ya hoo.com

customercare. kenya@un imon i.com

info@u pesi.co. ke

1B

I
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