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KEY NHIF INFORMATION

Background information

The National Health Insurance Fund (NHIF) was first established under the National Hospital
Insurance Fund Act (Cap. 255 of the Laws of Kenya) in 1966, transformed into a state
corporation by the National Hospital Insurance Fund Act, No. 9 of 1998, and presently being
regulated by the National Health Insurance Fund Act No. 9 of 1998 (Revised 2022).

NHIF’s mandate is to sustainably register beneficiaries, generate revenue and pay for health
benefits for its members. The key deliverables are securing financial risk protection against
the catastrophic effect of out-of-pocket spending on healthcare services for all Kenyan
residents through prudent financial management of members’ contributions and other

resources.

Membership is open to all Kenyans who have attained the age of 18 years and covers members
and their declared dependants (spouse and children). Services are available in 156 service
outlets including 70 fully-fledged branch offices, 33 satellite offices, and 53 Huduma Centres
countrywide. As strategy to bring services closer to members, the Fund has availed selfcare

platforms both on mobile and web portal, as well as a 24-hour call centre.

Principal Activities
NHIF is mandated to: -
1. Receive contributions and other payments.
2. Make payments out of the Fund to declared hospitals.
3. Set criteria for the declaration of hospitals and to declare such hospitals in consultation
with the Cabinet Secretary.
4. Regulate the contributions payable to the Fund, benefits and other payments made from
the Fund.
Protect the interests of contributors to the Fund.
6. Advise the Minister on the national policy to be followed regarding national health
insurance and to implement all Government policies relating thereto.
7. Facilitate attainment of Universal Health Coverage (UHC) with respect to health
insurance.
8. Administer employee benefits as provided under this Act on behalf of employers in
respect of their employees.
9. Perform such other functions as are conferred on it by this Act or by any other written

law.

Page | 2



NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

Vision

To be the trusted and valued partner in Securing the health of our community

Mission

To enhance equitable and sustainable health and wellbeing of our community, cushioning

them from financial hardship

Core Values

i)

1)

iii)

Find a Better Way: This is about continuous improvement, creativity and innovation,
and not letting emerging challenges prevent us from achieving our objectives.

We Make a Difference: In the Funds decisions and delivery of services, there will be
a deliberate effort to enhance the quality of customer services.

We Win Together: NHIF recognizes that the achievement of objectives and its
corporate vision require teamwork, strategic partnerships and involvement of all
stakeholders, including its clientele and Kenyans at large. Thus, the need for
togetherness and joint efforts.

Do the Right Thing: Integrity is necessary for effective execution of the Fund’s
mission. In the day-to-day duties, the Fund will remain beholden to high standards of
integrity, knowing that making the right decision will always take us a step closer to

our vision.

Customer Service Charter

The Fund has a customer service charter that pledges and commits the following to the

customer:

Treating with courtesy and respect

Upholding professionalism in serving

Providing quality service

Being accessible

Providing accurate, relevant, timely and clear information
Being responsive to customer needs and expectations
Monitoring and evaluating customer satisfaction levels
Handling all customer information with utmost confidentiality

Upholding ethics in a corruption free environment

Page | 3



NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

Other Key Information of the Fund
Registered Office/ Headquarters

NHIF Building

Ragati Road

P.O. Box 30443, 00100
Nairobi, KENYA

Chief Executive Officer
Dr. Peter Kamunyo

P.O. Box 30443, 00100
Nairobi.

Corporate Bankers

National Bank of Kenya
Hill Branch

P.O. Box 45219-00100
Nairobi, Kenya

Kenya Commercial Bank
Moi Avenue Branch

P.O BOX 30081-00100
Nairobi, Kenya

NCBA Bank Kenya Plc
Mara Rd, Upper hill
P.O Box 44599-00100
Nairobi Kenya

Independent Auditors

Auditor General
Anniversary Towers,
University Way

P.O. Box 30084, GPO 00100
Nairobi, Kenya
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Corporate Contacts

Telephone: (254) 020 2723255/6
E-mail : info@nhif.or.ke
Website: www.nhif.or.ke

Ag. Corporation Secretary
Ms Janet Boit

P.O. Box 30443-00100
Nairobi

Co-operative Bank of Kenya
Parliament Road Branch

P.O Box 5772-00200

Nairobi, Kenya

Equity Bank Limited
Community Branch
P.O Box 8181-00100
Nairobi, Kenya

Actuarial Consultants

Kenbright Actuarial & Financial Services
ACK Garden House, Block D
P O Box 28281 - 00200

Nairobi, Kenya
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Principal Legal Advisers

The Attorney General
State Law Office
Harambee Avenue
P.O. Box 40112

City Square 00200
Nairobi, Kenya

Kithure Kindiki & Associates Robison Harris Advocates

Annex C, 6th Floor, Tetezi Towers Transnational Plaza, 6th Floor

P.O. Box 38077-00100, Nairobi P.O. Box 67845-00200, Nairobi

KTK Advocates Ogetto Otachi & Company Advocates
4th Floor, Kemu Towers Sifa Towers, 7th Floor

P.O. Box 10176-00100, Nairobi P.O. Box 79438- 00200, Nairobi

Munyao Muthama Kashidi Advocates Waweru Gatonye & Company Advocates
Chaka Place, 3rd Floor (“TCA”) Timau Plaza, 4th Floor

P.O. Box 24482-00100, Nairobi P.O. Box 55207-00200, Nairobi

MMC Africa Law
MMC Arches, Spring Valley Crescent
P.O. Box 75362-00200, Nairobi
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THE BOARD OF MANAGEMENT

The Board of Management is representative of all key stakeholders and is charged with the

running of the Fund through policy formulation and decision making on all policy matters.

The Board members who served the entity during the period 2021/2022 were as follows:

 NAME

' Hon. Lewis Nguyai

' Dr. Peter Kamunyo

' Mr. Dominic Ndegwah
Ms. Susan Mochache, CBS
Dr. Isabella Maina

' Mr. Michael Kahiti

' Albert Obed Njeru

' Dr Andrew. W. Onyino

' Mr. Ben Wakhungu

' Dr. Silpah Owich

TITLE/ REPRESENTING DATE OF
APPOINTMENT
Chairman 22" April 2021
Chief Executive Officer 14" April 2020
CS Health Appointee 25" March 2022
PS Ministry of Health 15T Nov 2019
Alternate Member, PS Ministry of Health 22" Sept 2020

24" Nov 2021
25" March 2022
25™ March 2022
25" March 2022
25" March 2022

Alternate Member, CS National Treasury
Central Organisation of Trade Unions
Kenya Medical Association (KMA)

Rep. of Council of Governors

Rep. of Council of Governors

EXPIRY OF
APPOINTMENT
21°t April 2024
13™ April 2023
24™" March 2025

21% Sept 2023
23 Nov 2024
24" March 2025

24" March 2025 |
24™ March 2025 |

. March 2025

Other members who served the entity during the period 2021/2022 include the

following:

' NAME

| Mr. Joseph M. Kamau

' Dr. Jacqueline Kitulu

' Mr. Latiff Shaban

| Mr Samuel M. Arachi CBS,
| OGW, ndc(k)

' Dr. Jared Nyakiba

Hon. Roba Duba

' Mr. Wycliffe Omucheyi
| Dr. Rachel M. Monyoncho
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TITLE/ REPRESENTING DATE OF
APPOINTMENT
Alt. Member/CS/The National Treasury 16" May 2016

30" Nov 2018
30" Nov 2018

Kenya Medical Association

Faith Based Healthcare Organisations
Alternate Member, PS Ministry of Public
Service Youth & Gender

Alternate Member, DG Ministry of

4™ March 2019

Health 18" Sept 2020
COTU (K) 9" May 2019
Kenya National Union of Teachers 9" May 2019

Federation of Kenya Employers 9" May 2019

EXPIRY OF
APPOINTMENT
23" Nov 2021 |
29" Nov 2021
29" Nov 2021

39 March 2022
24" March 2022

24" March 2022
8" May 2022
8™" May 2022

|
|
|

|
|
|

|

|
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Detailed information of members of the Board of Management are as follows:

Name

Academic Qualifications

Hon. Lewis Nguyai
Chairman

Dr. Peter Kamunyo
Chief Executive Officer
&

Secretary

Mr. Joseph M. Kamau
Alternate Member / CS
_ National Treasury _
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Date of Birth: 15" April 1964

Qualifications

¢ Global Executive MBA - United States International University
o Degree Name Bachelor of Arts (BA) - University of Nairobi

Work Experience

e Jan 2017 - Date: Chairman, Finance Plan Limited

e Oct 2015 - Oct 2018: Director / Chairman of Finance, Investment
and Strategy, LAPFUND

Date of Birth: 20" December 1971

Qualifications

e Master of Science (MSC) degree in Public Health - University of
London, England

e Bachelor of Medicine & Bachelor of Surgery - University of Nairobi

e Postgraduate Diploma in Sexually transmitted infections and HIV
Management - University of Nairobi

e Certificate of Proficiency in Insurance - Kenya College of Insurance

Work Experience

e April 2020 - Date: Chief Executive Officer, NHIF

e Sept 2017 - March 2020: Chief Executive Officer - MedSource
Group Limited

e 2019 - 2020: Board Member - Kenya Coordinating Mechanism

e 2016 - 2020: Board Member - East Africa Healthcare Federation

e 2015 - 2020: Board Member - Kenya Healthcare Federation

Date of Birth: 1970

Qualifications

Master’s Degree in Economics (Financial Sector Policy)
Master of Business Administration - Finance
Bachelor’s Degree in Economics and Mathematics
Certified Financial Analyst - FA 00273
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Ms. Susan Mochache, CBS
PS Ministry of Health

Dr. Isabella Maina
Alternate Member / PS
Ministry of Health

Mr. Lattif Shaban
Faith Based Organisations

Date of Birth: 1973

e Master of Science (MSC) in Communications Management,
University of Strathclyde

e Bachelor of Science, International Business

Work Experience

e 2019 to Date: Principal Secretary, Ministry of Health in the
Government of Kenya

e 2015 to 2019: Principal Secretary in the Ministry of Labour, Social
Services and East Africa Affairs.

e 2005 to 2015: Assistant Director Universal Service Obligation and
Funding

Date of Birth: 27*" December 1970

Qualifications
Ph.D. in Public health (Ongoing)

Master’s Degree in public Health (UON)

Diploma in Health systems management (Galilee)

Post graduate Diploma-management of sexually transmitted
infections (UON)

Fellowship Health systems management (Mahidol)

Bachelors Dental Surgery (UON)

Work Experience

e 2019 to date: Head, Division of Healthcare Financing, Ministry of
Health

e 2017 to 2019: Deputy Head, Universal Health Coverage,
Coordination Department, Ministry of Health

e 2013 to 2017: Head, Health Sector monitoring and evaluation
unit, Ministry of Health

Date of Birth: 14" April 1952

ualifications

e Diploma in Advanced Management and Leadership - Galilee
International Management Institute
e General Certificate of Education - Cambridge University

Work Experience

e 2008 to date: Board Member of the National taxpayers association

e 2002 to date: Member of National Oversight Committee of the
Kenya Coordinating Mechanism for the Global Funds program of
Malaria, AIDs and TB

e 2000 to date: Director General, Supreme Council of Kenya Muslims
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Mr. Samuel Arachi, CBS,
OGW, ndc (K)
Alternate Member/
Ministry of Public Service,
Youth and Gender

%

Dr. Jacqueline Kitulu
Kenya Medical Association

Mr. Wycliff Omucheyi
Kenya National Union of
Teachers
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Qualifications

Date of Birth: 9" April 1962

e Master’s Degree in International Relations,
e Post graduate Diploma in International Relations
e Bachelor’s Degree in Arts

Work Experience

e 2018 to date: Secretary Administration - State department of
Gender, Ministry of Public Service, Youth and Gender

e 2018 to Date: Chairman Tana & Athi Rivers Development Authority
Board

e 2016 to 2017: Ag. Inspector General National Police Service

Date of Birth: 26" December 1972

Qualifications

e Master of Business Administration -
Strathmore Business School
e Bachelor of Medicine & Surgery

Health Care Management -

Work Experience

e Currently the Kenya Medical Association (KMA) National
Chairperson. Represents KMA at the Kenya Health Federation

e 2008 to 2012: Chairperson, Kenya Medical Women Association
(KMWA)

Date of Birth: 1961

Qualifications

e Bachelor of Education
e Certificates in Education
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dih

Hon. Roba Duba
Central Organisation of
Trade Unions(K)

Dr. Rachel Monyoncho
Federation of Kenya
Employers

Dr. Jared Nyakiba
Alternate Member / DG
Ministry of Health
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Date of Birth: 19" March 1955

Qualifications

e Master of Arts in Governance & Ethics - Mt Kenya University

e Master’s in Business Administration- Jomo Kenyatta University of
Agriculture and Technology

e Bachelor of Arts, Sociology - University of Nairobi

Work Experience

e 2014 to date: General Secretary, Kenya County Government
Workers Union, Trade Union.

e 2015 to Date: Executive Board member, COTU(K)

e 2013 to 2017: Member of Parliament, Moyale Constituenc

Date of Birth: 28" March 1963

Qualifications
e Doctor of Philosophy (Ph.D.) Organisational Theory and Behaviour-

University of Nairobi

e Master of Business Administration - Strategic Management and
International Business - University of Nairobi

e Bachelor of Science in Chemistry, Botany and Zoology - Punjabi
University

Work Experience

e 2015 to date: Independent management consultant and part-time
University teaching.

e 2009 to 2011: Human Resource Director, G4S Security Limited

e 2006 to 2008: Human Resource Manager, Northland and Eastern
Africa Coca-Cola Subgrou

Date of Birth:

Qualifications
e Doctor of Philosophy (Ph.D.) in Health Services - Walden University

e Master of Public Health, Health Service Management. - Moi
University

e Master of Pharmacy in Clinical Pharmacy - University of Nairobi

e Bachelor of Pharmacy - University of Nairobi

Work Experience

e July 2019 to Date: Assistant Chief Pharmacist (Clinical Pharmacist
(Clinical Pharmacist/Public health specialist at MOH (Universal
Health Coverage Secretariat)

e Jan 2018 to June 2019: Assistant Chief Pharmacist (Clinical
Pharmacist/Public health Specialist) at MOH

e Jan 2017- Dec 2017: Assistant Chief Pharmacist at Pharmacy and
Poisons Board (Clinical pharmacist/public Health Specialist at

harmacy and Poisons Board




NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

Jan 2011 - Jan 2017: Assistant Chief Pharmacist/Clinical
Pharmacist at KMTC, Nairobi

e Oct 2010 to Dec 2010: Assistant Chief Pharmacist at Provincial
Medical Officer’s Office, Nairobi

Date of Birth: 1%t Jan. 1965

Qualifications

e Master’s degree in Economic Policy Management - Makerere
University
e Bachelor of Economics - University of Nairobi

y g‘ Work Experience

e July 2020 - Date: Director of Planning - National Treasury
(Experienced in facilitation compilation of external borrowing plan
financial negotiations on eternally funded development projects)
Feb 2006 - Jan 2021: Head of Central Planning & Project
Monitoring Unit

Mr. Michael Kahiti
Alternate Member / CS
National Treasury

Qualifications

e Master of Science, Business Administration - University of Illinois

e Bachelor of Arts, Business Studies, City of London polytechnic,
United Kingdom

e GCE Advanced Level, Southwark College, Blackfriars Road, London

Mr. Ben Wakhungu Work Experience
Rep. Council of Governors | ® January 2016 - Date: Chairman and CEO, Oasis Blu Hotel & Suites

e April 2012 - January 2016: General Manager, Emergency plus
Services (E-Plus) of the Kenya Red Cross Society

e August 2006 - March 2012: Managing Director, Chain Reaction
East Africa

e May 2005 - May 2006: General Manager, Outdoor Advertising
Kenya Ltd

Date of Birth: 17" October 1975

Qualifications

¢ Doctor of Business Administration (DBA) - United States University
(USIU-Africa)

e Global Executive Master of Administration (MBA) - United States
University (USIU-Africa)

e Master of Arts in Sociology - Kenyatta University

e Bachelor of Arts (First Class hons.) - Kenyatta University

Dr. Silpah Owich « Executive Diploma in Marketing
Rep. Council of Governors
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Dr. Andrew W. Onyino
Kenya Medical Association

Mr. Dominic Ndegwah
Appointee Cabinet
Secretary Ministry of
Health

Work Experience

e June 2015 - Date: Head Personal Banking, Stanbic bank, Kenya

e August 2013 - June 2015: Head of Consumer Banking, Equatorial
Commercial Bank

e April 2010 - July 2013: Head of Retail Banking, Bank of Africa

e March 2008 - March 2010: Head of Retail & Commercial Banking,
United Bank of Africa (Uganda).

e She also held senior retail leadership positions in Kenya
Commercial bank (KCB), Standard Chartered bank & ABSA bank.

Date of Birth: 30" August 1983

ualifications

e Masters, Plastics and Reconstructive and Aesthetics Surgery-
University of Nairobi

e Fellow, Capacity Building for Effective Health (CBEH), Human
Resource in Health

e Bachelor of Medicine and Bachelor of Surgery degree - University
of Nairobi

Work Experience

e July 2020 - Date: President, Kenya Medical Association

e Consultant Plastics and Reconstructive and Aesthetics surgeon -
KNH (Health regulation, policy development and implementation)

e November 2014 - October 2019: Developed together with IFC-
World Bank and other sister regulatory bodies, the joint Health
Inspection Checklist for the Ministry of Health that focused on
patient safety

e November 2015 - October 2016: Consultant Program Officer-
Cluster Team Lead, IMA World Health USAID Afya Jijini Project

e April 2014 - November 2015: Technical Officer, Liverpool School
of Tropical Medicine

Date of Birth: 15™ June 1959

Qualifications

e Executive master’s in business administration - JKUAT
Bachelor’s degree in business administration

e Several ICT, Projects and Management Certifications (including
“The Bullet Proof Manager”)

e Professional Member Computer Society of Kenya - voted Computer
Manager of the Year in 2002

Work Experience

e 2015 - Date: Da Bulls Limited

e 2012 - 2015: ICT Manager, ICEA LION General Insurance

e 1995 - 2012: Head of IT, Lion of Kenya Insurance Compan
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Mr. Albert Obed Njeru
Central Organisation of
Trade Unions(K)

Ms. Janet Boit
Ag. Corporation Secretary
/ Head Legal Services

e 1986 - 1995: Assistant DP Manager,

e Technical Committee member at Kenya Bureau of Standards

Kenya Cooperative

Creameries, Nairobi

(KEBS) on Identification cards & Biometrics

e Project Management Committee member Kenya Medical Training
College (KMTC) Mukurweini Campus

e Long serving BOM member of two Secondary Schools in
Mukurweini, Nyeri

Date of Birth: 1959

Qualifications

Work Experience
e Secretary General of KUDHEIHA Workers (Accounts and a diligent
defender of workers’ rights)

Date of Birth: 16" November 1980

Qualifications
e Certified Public Secretary - CPS(K)

e Post Graduate Diploma in Human Resource Management -
Cambridge International College

Post Graduate Diploma in law (Dip, Kenya School of Law

Bachelor of Laws (LLB), Moi University

Member of the Law Society of Kenya (LSK)

Member of the Institute of Certified Secretaries (ICS)
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KEY MANAGEMENT TEAM

The Key Management team is comprised of the Chief Executive officer, Directors and

heads of departments who are dedicated professionals working with staff and clients

to provide strategic planning for the Fund's future goals. The following are the key

management of the Fund who served during the year 2021/2022.

Name

Academic Qualifications

Dr. Peter Ka%unyo
Gathege
Chief Executive Officer

Ms. Hazel J. Koitaba
Director, Beneficiary and
Provider Management

Mr. Nicodemus Odongo
Director, Strategy,
Planning & Marketing
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Master of Science (MSC) degree in Public Health - University of
London, England

Bachelor of Medicine & Bachelor of Surgery - University of
Nairobi

Postgraduate Diploma in Sexually transmitted infections and HIV
Management - University of Nairobi

Certificate of Proficiency in Insurance - Kenya College of
Insurance

Bachelor of Business Marketing
Postgraduate Dip. in Business Marketing

Master of Arts (Economics) - University of Nairobi
Bachelors in Economics - University of Nairobi
Member of MRS

Member of KIM
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Mr. Washington Okoth
Ag. Director ICT

Ms. Fransisca Mwanza
Ag. Director Financial
Services

Mr. Joseph Tonui
Head, Administration
Services

CPA. Rodgers Miranyi
Ag. Head, Process &
Systems Audit
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Master of science in Information Systems
Master of Arts - Project Planning &
Management

Bachelor of Science (Information Systems)
Diploma in Computer Systems

Master of Business Administration (Finance)
Bachelor of Arts (Economics)

Certified Public Accountant Kenya

Member of ICPAK

Bachelor of Education

Higher Diploma in Human Resource
Member of IHRM

Member of KIM

Master of Business Administration - Finance
Certified Public Accountant Kenya
Certified Internal Quality Assessor

Member of ICPAK

Member of IIA - Kenya Chapter
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Mr. Ali Abdullahi Issack
Head, Provider
Management

Ms. Phyllis Nyakiba
Head, Marketing &
Communication

Mr. Wambugu Kariuki
Head, Beneficiary
Management

Ms. Rose Mugambi
Head, Supply Chain
Management
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e Master of Business Administration
e Bachelor of Science in Applied Geology

e Master of Arts (Rural Sociology)
e Bachelor of Arts
¢ Diploma in Marketing Management

e Master of Arts, Project Planning & Management (Ongoing) -
University of Nairobi

e Bachelor of Education, Technology Education - Moi University

o Diploma in Marketing Management - Kenya Institute of
Management

e Member of Kenya Institute of Management

e Master of Business Administration (Strategic Management) -
Kenya Methodist University

e Bachelor of Science - Egerton University

e Graduate Diploma - Purchasing & Supplies - Chartered Institute
of Purchasing and Supplies (CIPS-UK)

e Diploma - Purchasing & Supplies - Chartered Institute of
Purchasing and Supplies (CIPS-UK)

e Certificate in Corporate Governance - Centre for Corporate
Governance

e C(Certificate in Strategic Leadership Development (SLDP) - Kenya
School of Government
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Dr. Samson Kuhora
Kairang’a
Head, Benefits Design &
Actuarial Assessment

Mr. Daniel Mulinge
Ag. Head Policy, Startegy
& Planning

Ag. Corporation
Secretary/ Head Legal
Services
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Performance Measure Process (PuMP) Certification - Stacey Barr
Institute, Australia

Member of Chartered institute of Supplies Management (MCIPS)
Member of Kenya Institute of Management (KISM)

Master of Business Administration
Master of Science (Epidemiology)
Bachelor of Pharmacy

Master of Business Administration (Finance)- University of
Nairobi

Bachelor of Arts (Economics)- Kenyatta University

Certified Public Accountant (K)

Certificate in General Insurance- College of Insurance of Kenya
Certificate - Blue Ocean Strategy- The Strategy Centre
Certificate in Strategy Development & Operationalization- Peak
Performance

Certificate Implementing the Balance Scorecard (BSC)- ESAMI
Certificate in Professional Marketing - Marketing Society of
Kenya

Certificate in Health Financing Policy for Universal Health
Coverage- WHO

Certificate in Project Management Skills- Global Training
Institute (GTI)

Member of ICPAK

Member of MSK

Post Graduate Diploma in Human Resource Management -
Cambridge International College

Post Graduate Diploma in law (Dip, Kenya School of Law
Bachelor of Laws (LLB), Moi University

Certified Public Secretary - CPS(K)
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CHAIRPERSON’S STATEMENT

The Board is proud of the achievements and performance of the NHIF during the fiscal year
2021/22. The Board is encouraged by the organization's resilience during the year and the
continued dedication to ensuring the Fund's sustainability as we work towards Universal
Health Coverage.

The financial year was excellent, with strong financial results that saw the organization
earn a surplus of KES 2.73 billion. This is good news for the organization recovering from a
financial deep of over Kes 3.6 billion in FY2018/19 that was occasioned by various factors,
including introducing enhanced benefits packages that focused more on the population
needs and less on sustainability. In addition, the high awareness by members meant high
utilization, hence weakening the reserve funds.

The encouraging results are due to various strategies introduced by the Ministry of Health
to reform NHIF as a strategic purchaser of healthcare services and deliver UHC. The Fund
has continued to implement these strategies, including the revision of the NHIF Act No. 9
of 1998 that expands the mandate of the Fund, digitization of processes, and strengthening
the organizational structure to align the operations towards UHC.

In addition, the reforms recommended redesigning the benefits package to factor in the
ever-changing environment in the health sector, including the emerging disease patterns
that now put non-communicable diseases in the front, the population needs, and the
country's strategies to ensure all Kenyans access quality healthcare without suffering
financial hardship.

To maintain resilience in the organization's business, the Fund must continue to innovate
by implementing sustainable solutions to meet the needs of the beneficiaries and the
stakeholders. This means focusing on the unpredictability of changes in the business
environment and minimizing the potential adverse effect of risks on performance.

A notable example of managing some business risks in the Fund is minimizing the frequency
of fraud, wastage, and abuse through digitalizing processes. Currently, NHIF is carrying out
Biometric registration and identification of its members and the E-claim platform to
enhance efficiency and accuracy in processing of claims and reimbursement of healthcare
facilities. Digitization of processes is mainly aimed at improving service delivery by
ensuring processes’ efficiency at the facility level and at the NHIF service points.

With the Fund in it final year into the 2018- 2022 strategic plan guided by the purpose of
transforming lives and leaving no one behind, its success is a testament to the commitment
to placing the beneficiaries and the stakeholders at the heart of everything we do. Ours is a

business of trust, we have done exemplary well, and with focus, confidence, and teamwork,
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we shall make history in contributing to the economy through availing affordable and quality

healthcare services to the people of Kenya.

- 27 cf 027

.................................................................

CHAIRPERSON - BOARD OF MANAGEMENT
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REPORT OF THE CHIEF EXECUTIVE OFFICER

NHIF continued to thrive in Financial Year 2021/2022. The Fund delivered outstanding
results for beneficiaries and stakeholders and made essential strides in delivering
affordable healthcare financing solutions to the people, therefore, cushioning them against
the high costs of medical services.

We did great in the year ended FY2021/22. | project that we will still perform
exceptionally well in the FY2022/23 because it is already shaping up to be even better in
many ways. As at 30'" June 2022, the Fund reported total revenues just shy of the Kes 80
billion for the year in contributions, premiums and other income, an increase of 26% from
the previous FY2020/21 that closed at Kes 62.2B. The five-year trend has been promising in
terms of revenue received, with FY2017/18 closing at Kes 47.6B, FY2018/19 at Kes 58.1B,
and FY2019/20 at Kes 60.8B. The benefit incurred in the year under review was Kes 68.6B
and a payout ratio of 87% compared to the previous FY2020/21 at Kes 54.1B and a payout
ratio of 83%.

The Fund did great in membership growth. The FY2020/21 recorded 13.9 million principal
members compared with FY2021/22, which registered 15.5 million members covering a
total population of over a 32million beneficiaries. In addition, member retention has
steadily grown over the years from 32% to 42% in the year under review, a positive trend
owing to various strategies implemented by the Fund.

Some of the strategies include reducing the costs of administrative expenses, which
dropped to 10% compared to the previous year when it closed at 11%. The other strategy
involved putting measures to curb fraud, wastage, and abuse through the digitization of
processes. In addition, the biometric registration and identification of members and the
deployment of the E-Claim System at all Level IV and above healthcare providers eased the
cost of doing business by improving efficiency, reducing the claims turnaround time, and
enhancing customer experience.

Further, the Fund implemented a tailor-made benefits package based on the population
needs, considered the emerging trends in diseases, and the country’s policy direction of
universal health coverage.

These outstanding achievements could not be achieved without a strong team. | am
grateful to our Board of Management, who have accorded the unwavering team support in
policy formulation. The staff has done an outstanding job in discharging the mandate of
the organization. Ours is a business of trust. Trust that we shall deliver the promise of
affordable healthcare services to our beneficiaries and stakeholders, who have entrusted

us with their money.

Page | 20



NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

We play a crucial role in saving and improving the quality of life of our people. This comes
with much responsibility. At the heart of our operations, we always put our people. Our
Vision, mission, and core values speak to this. To make a difference, we need to do the right

thing and be innovative by finding a better way. We win together as true partners.

Dr. Samson K. Kuhora
Ag. CHIEF EXECUTIVE OFFICER

Page | 21



7T |93eq

ISM0]10} S 319M Pad0)aASp SJUSWIAILIS 3] *(SSNJRA 940D PUR UOISSIW “UOISIA) SJUSWIR)S 33e10dI0d JO 13s e padolaAap os|e pund ayL
sjuswsajels aje10dio)

uol3da.1q |elauan

91N3)ND 3dURWI0}ISd-YSIH e pitng 0] (Al
sty a8euew o (1t
92U3))90x3 JeuoljesadQ adueyuj o] (il
siawoisn) aieonp3y B adedug o] (I
:9.1e $3A1303(q0 3say] sJe)id pauoljusW-9A0qe 3y 0 PAIIBUUOD 3I9M Jey) S3A13D3[qO Jo 19 e padojaAap osje pund ay |

saAd2(qo

*Ayoede?) jeuolynitisul Sudueyuy v
UOLJeWOINY pue UOLIeZIpIepuR]S $$3204d ‘49W0IsnN) 3yl uo snd04 yiim Adualdtyy3 JeuorjesadQ Sudueyuy ¢
7707 Aq sueAuay )1e 10} 95eI9A07) dduRINSU| Y}|BSH %001 SASLYDY 01 SUIALIYS 7
7707 Jo pus Aq Aniqeutelsns jelduRUL] JO JUSWIASLIYIY |
:Ailsweu saway)/sJe))id Jofew unoj uo paloydue Sem ue)d I1533e.)S S, pung 3y “JUSWUOIIAUD
SulBURYD 3Y) JO SPURLISP 33 YIIM S31IIAIIDR S, pung 3y uSije 0] JapJo ul Aem-piw pamalaas sem ueld ay) ‘@d13deud 1saq Jad Sy "Wia) JO pud
Aq (DHN) 88e12A0) Y3|eaH JBSIDAIUN JO JUSWSASLYDE SuljeIa)adde U0 pasiwald 770z7-8107 ueid d18a1eals Jeak () aAl e padojaasp pun4 ayy
"S9A1323(qo paulw.lapaud Jsutede aduew.oyiad AJ13US JUSWUISAOS JRUOIIBN SY] JO JUSWSIL]S ©
‘JuawWiale)s JelduURUL 3Y3 UL 9PN)DUL 03 U310 Sullunodde a3 sauinbal 7107 1oV JuswaSeuey adueul4 d1gqnd ay) JO (4)7 UOIIIASQNS | g UOIIIDS

CT0T7/1 707 ¥V3A TTVIDONVNIA FHL 304 IDNVWHO4Y¥3d dIHN 40 M3IIATY



€7 | 98eq

:M0)2q PaleINge] Se 1. S3)qRISALISP 3JR 3S3Y] "SJUSWSASLYIR 3Y) pue S1a95.1e) pue siojediput
aouew.oiad J1ay) pue saitAlde pauueld ay) ‘saAl3dalqo Suipuodsallod ay3 ‘ue)d d18ajeIIS AYI JO SAWSY) D1533RIIS SYY SAULINO UOLIISS Sy |

720Z-1Z70Z-A4 10} S3A1303[QO PauUIWIa}aPald IsuleSe adUueWI04Iad JO JUSWIIRIS

*UOISIA N0 03 435010 da3s e sn axe) SAeM]e |)Im UOISIDap JySit 3yl Supjew eyl Sutmouy ‘A3i8ajul jo spiepueis ysiy 03 uapjoyaq

ULleWaJ ))IM pun4 ayj ‘sa1inp Aep-03-Aep ayj U] "UOLSSIW S, pun{ aY3 JO UOLINIIXD SA1}D3443 10) Aressadau st Ausaju| :8utyl ysty ayjz oq (Al
*$1404J3 jutof
pue sSaulay}a50) 10j paau ay) ‘snyj ‘38Je) Ik SuRAUIY pue 3)93U3l)D SII SUIPN)IUL ‘SISPIOYDNERIS |1 JO JUSWIAI0AUL pue sdiysiaulsed

J1893e13S ‘YJomWea) aainbas uolsiA 93e10diod s3I pue S9A1IIS[QO JO JUSWSASIYOR 3y} IeY) SIZIUS0d3L 4IHN  :49Yla80] uipy 9M (1
*S9IIAIDS J2WOISND

JO Ajljenb ay3 acueyua 03 110449 91RISGLSP © 3q ||IM 3I3Y] ‘SDIAIS JO AISALISP Pue SUOISIISP SpUnd Sy} Ul :9d2ua1ay)lqg e ayew am (1L
"S9A1329(q0 Uno SulAaLyde Wwouy

sn juaaaud sasua)jeyd SulSiawsa Sul33a) J0u pue ‘uoljeAaouul pue Ajialeald ‘JuawaAoldwl snonuljuod Jnoge st siy] :Aep 1933ag e putq (1

sanjep 240>

diyspJoy pioupbutf wouf wayl suruotysnd ‘AJunwiwod 1no Jo sulaq)jam pub y3)pay a)gouipisns pub a)qoiinba asxubyua o
uolSsSIW
Ajiunwiwod uno fo y3)pay ay3 sulindas ul Jaulipd pan)pA pub paisnil ayl aq ol

UOISIA

ZZ0Z ‘0€ aunr papua 1pak ay3 104
SJUaWAa3D3S |DIdUDULH pUD s3soday

ANN4 FIONVENSNI HLTV3H TVNOILVN



¥ | 98ed

; s19hojdwa
v°/8 001 Juendwon 4o % 9oueldwod Jaho)dws adueyul
%
ssopulwal | (% 03 %0€ Wwody
08 08 P :og_wwm%wmw pue juswAed Jawoisnd ajewolny | 103d3s jewojut)
pue (%88 03
9 X3pu| uoyoeyst m& Aaefoy uo | // W04 103235
L 08 pu| UoRejshes PiNg 03 uo1}de)SIIeS JI9WO0ISND SA0Idw| 1ewLIoy) %08
- 49LU0ISND) 19A0 03 UOIJUS}DI
ulosuQ synpe | 4oqwaw aaoidw
uotyejuswadwy
pauBis %L % 93y Uo1IU3IY | udZIID ))e Jo) Auojepuew diysiaquuiaw
. ayew 03 )t 0 uoljejuswsaldw
198 MaN 4 3 ig dIHN ¥ ney aw 2207 Aq .
%76 %GL> 150D ulWpYy $10J3U0D Wa3sAs Sutdueyul uoiig 0LYsy pus Aq 3:5%%_@%%‘0.
1J0day | O13RJ SSO)/WILR)D ||RISA0 PapUSWIWODS. 0} sn)dung —— il oy
(y10daa 1) gz (340dau 1) 08 BUIDLId POM3ILAY Jloddns 03 sawayds pasueyul oseaduUl ol ’ ’ )
- o1jel sso7 % 10} Juswageuew B suldLid MalAay
6¥5‘818°9G9°L aL L sysy SYsH SWODUL JUSWISSAUL MOID
%G1 %L 9% 93eY UOIIUBY Jewo U] -uo1judIdY Jaquiay dA0idw | SWES1IS SNUSAS
JO UOLYReDLJISIBALQ
%8 %08 % 91eY UOI1IUIIDY Jew.o -uo1lua3lay Jaquiay aAoldw|
$3A09 Ajuno) AqQ sjuasipul
8l Ly SSRURCDION Joj joddns sdiyssosuods 9dueyuz
o . PEYEYGH) JUSWUIDAO0Y) JeuolieN AqQ Ssjuasipul
9%6LVIT} ws'e Sjuasipu] Jo "ON Joj jioddns /diyssosuods adueyul
(1d%) ¥OoLv2IaNI
TT/1T0T ¥V3A JAILD3rgo
IN3IW3AIIHOV Y04 130¥VL uuz<<<~_oh_Mwm ALIALLDY AD3LVYlS 0ILVYLS WV T1Id

JAILD3dS¥3d TVIONVNIA

ZZ0Z ‘0€ aunr papua 1pak ay3 10
S3UaWalp3s |DIdUDULH puD S3soday

ANN4 FDONVINSNI HLTV3IH TVNOILVN




Gz | 98eq

. T — ASAJINS UOL}DR)SIIBS I9P|OYS4R]S
oL 08 PHIHIQRREISHES pue  Jaquaw Jenuue  32npuod)
%06
« suotun pue si2Ao)dwa 0] UOIJERJSIIES siwoisn) | " 20t
YJomawel4 | ‘JUSWIUISA08 SB  UdNs  SI9pjoysayels 13p10Y3%RIS 33e2np3 q SsueAusy qe 1oj
I 1 Japioyayeis | Suieuew jo yiomawely e dojoasp o) pue saquiaw | B aesug o) 98'J9A0D Y31edH %001}
9 9 i Aono 0 uoyejuswadw S5ea.ol) =ESey | SRS
%08 %08 12W0oIsN) 2SO B AdNod SD ey 1dwi
Adnod §H J9ueyd
P — B DS POM3IASY | pue Ad1j0od 9DIAISS JSWOISND MILADY
YOLVOIIANI
snjeys 1394vVL IDNVYWYHO04¥3d ALIAILLDV AD3LVYLS w&wwwm__m yv1ild
/IUSWIDAILYDY AIA
JAILD3dS¥3d ¥IWOLSND
(uo13dn.i0d
0] 1UD13)03
. Siods (spneuy jeryuayod 013Z 3D oM
65°0 g 41 joayuoud e pung) xaput pness e pung | :330N) %G MoJ3q
0} %67 Wody
pne.Jj aonpay
[ENENES
SoWwayds . S, Vaw pacueyua
w7 0l b pue suolje.1od.io) 93els ‘SJUSBWUISA0D a)qeuteisns
MaU JO ‘ON
A3uno?) asow uiofus 03 AoeJ0APY J0 Jaquinu
ay3 asea.du|
(1d)) ¥OL1V2IaNI
T7/1T70T YV3A JAILD3rdo
INIWIAIIHOV 404 13ONVL muz<<<mo.._wwm ALIALLDV AD3LVYLS I0ILVHLS yV1Id

ZZ0Z ‘0€ aunr papua 1paA ay3 104
S]UaWalpis |pIdUDUL{ pUD S3i0day

ANN4 3ONVENSNI HLTV3H TVNOILYN



97 | o8eq

X3pul uoljdejsiyes

%LL 08 12WOISN) JUSIU0D gaMm aAoidw)
, o . S1IIYS pue a8paymouy aiepdn 03 j4els
%09 %ST PRIER SRE00% jueAd)al Jo Sulutesy snonuijuod yioddng
8 8 S31}IA130R JO "ON SR ROsl
YT Ajunwwod ioddns INETYS1:=Ylp) ajelodio)
saljlunyioddo ssauaieme paroidu|
21gnd 19Yyjo pue SuoIqLYXd ‘Swnioy
Sulpuad %G8 X3pu| pueug | ‘sjauueyd RBIPaW JO 3SN SALIRIID |IRJUD
pue spuaJ} elep uo paseq Sal8aje.is
uoljediunwwod Jenuue dojanaqg
(%)
%L 08 X3pu| uolydejsiies SjusawWwasesua Japjoyayels 35uaL1dX3
JaWwo3sn)
Jawoisn)
(%) aAoJdwj
%L 08 X3pu| uolydeysiies sjuswasesdua uoryednpa dqgnd
Jawoisn)
sjioday 1963 ASAuns auljuo apn)dul
F AaAung Aamuns autuo 0} SWalsAs a.uad) uuSco.u wucmccm.
pajewolny
. . aseqeje( 9seq ejep 30eIU0D pue
%00} %00} pajepdn | uotjewdojur pajepdn awoisnd dasy
[SYLLEY] AJIAI]DRIIUL DDURYUD
4 4 93epdn Apajsend | pue 331sgam Jno ajepdn Ajsnonuiuod)
99M JudWaBesusa Jawolsnd jenuue
%L 08 Xaput tohyoejshyes Ucmﬂxmu 3)iqow ‘rewsa ysnouyy mr yons
ASHIORSND ‘921A49S JawWwo3snd 1oy suolydo puedx3
YOLVIIANI
snjels 1394Vl IONVWHO04¥3d ALIAILDV AD3ILVYLS
/IUSWDASIYDY A

3dAILO3rgo
JI931ViHlS

dv1id

ZZ0Z ‘0€ aunr papua 1pak ay3 1o
SjUaWAa3D3S |DIdUDUL puD S3J0day

dNN4 FONVHNSNI HLTV3IH TVNOILVN



LT | 28eq

saldljod d s

" . adojonap Saul)apIng B SaID110 J0 asn ysnouy)

%05 %001 3 Um>>w§wm 10 9 mau dojaasap pue 3ulisixa ayepdn | uoljezipiepueis
%08 00l uotyejuawaidwi % swa)shs dy3 adueyu3 uoljewolne
lonBWoIny o Wa3sAs uonjezLoyIne aouanexg | PYB cosz._EmUcSM

il DOk PR a5eyded j1jauaq Jo uoljewoiny Jeuonjesado | . 559201
S91JUIBR JUSWUIDA0S sassas0id wucm.ccu ol PUIOIS): B} 1o
[4 14 salouade Jo oN JUBASIOS Y2 WBISAS JIHN U ssaulsnq sn20) yum Aduaidiyy3
) d JO uoljewolny Jeuonjesadp 9dueyul
. ) . (SdDH) SJ9pLAOUd J4edy3|esH e 01
(%L7) L60°T 00l uonyejuswaldwi % Wa1sAs SLIBWOIG B WIE)-3 JO N0 110y
YOLVDIIANI
snjels (zzoz/1Z07 3AILO3rdo
/IUBWBABIYDY Ad) 13OV L uuz<2moh_wwm ALIAILDV ADILVYLS 3I93LVHLS dv1iid
JAILD3dS¥3d SSID0Ud
9juawa)dwit

%06 001 mmwﬁcc h__o ¥ sduiputy yoseasas Juswaidu| Juawdo)aAsp

— 1onpo.ud

5 sansst Sulsiawa pue youeasal

¢ ¢ N U3IM 3ul] UL Y24easal 32Npuod) 9doueyu3l

(%) 93e4 UOLIUIIDI Haljuojoy

%G1 G9 JAWOISNY doo) ¥oeqpasj Jawoisnd e juawalduw| Jawolisn)

pasea.du|

YOLVDIIANI
sniels 1394vL IONVWH04¥3d ALIALLDYV ADALVYULS w“,w_._m.w.w_u._m.m dv1iid
/IUSWBA3LYDY A

ZZ0Z ‘0€ aunr papua 1pak ay3 104
SJUaWa3IDIS |DIdUDULH pUD S310day

ANN4 FONVENSNI HLTV3H TTVNOILVN




87 | 98eq

sulosuQ 001 aouendwod) ¥
uoljesijiw
$12043U0D L0
sulpusd 001 Aniqejunodoe $10BJ3U0D A31)IqRIUNODDY enpIALPU| 3.__._@”%%_“%
JO JUBWDI0HUT % ! ik, sty
puR 2189np3 a8euew o]
sLIOMOWE. 92130e.d 3$9q ulejutew pue jdope am
. Jey3 saJnsua pue saldljod juswadeurw 21n3on.3s
%08 00!l YSLI WIR}D 40 3SLJ Jetdueul) Sullsixa Jno uodn juswaseuey
W . SPILtNg Jey) YJomawel} Jusaiadeuewl %Sy
UolEyUtualdl % 3SL Wie)D Mau e juawaldwli pue udisag
S9DIAIDS
I | 10RIU0D S31DIYDA Se YdNs $I13S180] 924n0SINQ Loddns/ m“m“
J0 8u124nosInQ
ssa20.d
oot 00t tog=tsuwiaidul) % uoljezuoyjneaud ayj azieijud)
001 00l uonyejuswaldw| % 9dUaLIdXD J2WO0ISND JZI|eIIUd)
o i Apusuiy 13asn awod3q 03 sjenuew s e
suog Aned F P 21npa20.d Ajdwis pue maiAs o uonedyiduts
POM3IADY p Jlawis p IASY
wa3sAs Wwa)SAsS
F — uolyeziioyjne-alid uoljezuoyjne-aid dois suo e ajeal)
. . SpJepueis Jeuoljeulalu] dosS
%001} %001 asuendwo) % Sunsixe 03 32uedwod 5ueyud | pue Ad1jog “OS|
YOLVIIANI
snjels (zzoz/1z07 3JAILD3Ar90
/IUSWIASIYDY Ad) 139%VL uuz<<<moh_wwm ALIAILDV AD3LVYLS I93LVYLS dv1iid

Z2Z0Z ‘0§ aunr papua Jpak ay3 1o
SJUaWAa3D3S |DIdDUDULH PUD S3Joday

ANN4 FDONVINSNI HLTVIH TVNOILVN



6¢ | 93ed

o
001 001 cosﬁcwEwM.%&_W jJuswdo)aAsap B SuluIRaT SNONULIUOD ainyn)
= : 94n)nNd | 9duew.lo)Iad Aj1oede)
uoenieAs . 94095 ue)d B 331ed)NdUY| -ysty | JeuolIniiisu] adueyul
IENE) 7 9oURW.I0}IDd SON]eA PaJISIP SILIIUNWIWOYD) e A G
Sulyteme gulpuad JeuolieziuesiQ ping oL
JOLVOIIANI
snjels 4 JAILD3rdo
/ JUBWSABIYIY YA 139%VL muz<<<~_o.._wwm ALIAILDV/SDILOVL AD3LVYLS I0ILVHLS dv1id
JAILD3dS¥3d HLIMOYD ANV ONINYV3IT
. xapul uorydaoiad sao130ead
65°0 F uoradnuiod 1edtyiaun pue uotidniiod JUaAdId
wistueydaw
BujosuQ P UORIAOP | 50w 0} swsiue 0 stee) o
lueyosw  yshiqels3
pnelj 1esipaw
uorydn.io)
) wa3sAs juswaseuew pue pne.y
00} 00} HOREOIY % swite)d ayl jo uoljewoine ayy ajedsdn
wia1sAs
sulpuad I juswasdeuew | wWa3sAs Juswadeuew ased ayj adueyul
9SB) POMIIADY
$10RJ13U0D (SdDH) SJI9PLAOId
aJedylleaH yim aduendwod 92.0jul
JOLVOIIANI
snjejs (zzoz/1 207 JAILD3rgo
JIUBWAASIYIY Ad) 1IOUVL uuz<imoh_wwm ALIAILDV ADILVYLS 3I93LVYLS dv1iid

Z2Z0Z ‘0€ aunr papua ipaAk ay3 104
SJUaWa3IDIS |DIdUDULH pUD S310day

ANN4 JIONVENSNI HLTV3H TVNOILVYN



0¢ | o3eg

0, [ <Z|F .&O
%SL %0L uoneIUaWaduW| ss920.d SuluJea snonuljuod)
juale]
wu\_On_wm ulejal g joealyy
L L AaAung 31x3 19A01dwa aA1139dwod e swodag
pue A1ju3 jenuuy
syjiodad Ajuaysenb
1% v sweugo.d sweu8o.d Sululea]-3 adeiquiy
J0 1oedw
VN1 j0
SL 00l uorejuBWa)dW) % suturesy qol up
weudoud Sutyoeod juswdolaAsp
004 00} B diysiojuaw 4o diysiojusw :oEwEam&moa mn,_hﬂ_ucwumwu SIS
uonyejuawadwy % B diysioy ] jdw] B dojsAsQ
suluteny
%Ly 001 paseq ad)d Jo Sutureuy yeuolssajoud 19440
uotyejuswadw| ¥
uoljen|eAs 91005 uoljeziues.io ajoym
IVERNE] 87 9JURBWIOMS | 9yl JO salpualadwod juswasSeuew
Sulyteme Sulpuad JeuoljeziuediQ | J1893e3s Jo jusawdolpasp uaylsuailg
9100
auop sem .
UBWIINIZ3 ON 87 9DUBWLIOLISd uo1123)9S B JUSWIILNIDSY
JeuolleziuesiQ
uol1en|eAd 91005
IIPENNE) 87 9dURWLI0}Id Juswadeueyw asuey) juswa)duw|
8uljleme Suipuad Jeuolieziuesio
JOLVIIANI
snjels l JAILDO3rgo
/ UBWIAIIYIY ¥A 130%V1 uuz<<<~_oh_wwm ALIAILDV/SDILOVL AD3LVYLS IOILVYLS dvTiid

Z2Z0Z ‘0€ aunr papua 1pak ay3 104
SjUaWal D3 |DIdUDULH puUD s310day

ANN4 FONVINSNI HLTVIH TVNOILVN



[€ | 98eq

SM3IASI —
4 [ SUellio)eG SM3LAD 9DURWLIOLID ! >n_._vm :m_mw
|enuue-ig IA9Y }19d 4ejnsay
21n3on.3S
. uoljeziues.iQ $]e09 Jeuoljeziues.io ay) o) Juswaseuey
%06 00} ay1 Jo | swa3sAs pue sassadold ‘a)doad Sulusiy sjueulioyiad
uolyejuswadw| %
B an3nd
sutpuad 87 9duewW.I0419d il
pajusalo-aduewloldd B 39jed)NdU|
JeuolleziuesiQ
1Joday
I | aoueldwod | suoljeinday pue sme) Yitm aduerdwod
Jenuuy
juUaWndop
sueS.0 JeuolIN3LIsuL
F F Sj0uShEnio 0 SUOI}DUN} puUB $3)0J duLap AlJed
JeuoLIN}ISU| ] 1ouny p ] Hop AlJes)D
pPays1|qeisa 10N 08 XapuL ysty | uoljeziueSio Juadijajul ySLI e SWOI3g 9DURUISAOS
e diysiapes
SSionod sassanoud i
%06 %001 MallitaAp Sulyew uolsII9p 9z1eUoLINILISU|
pue MalAdYy : = : T
SISBIIoS S10BJJUOD
%001 %001 JusWaseuew ddouew.ouad pieoq pue jusawsaseuew
JOLUSS 03Ul Si03edLpul Ajljigeiunodoe
1O MIIADY %
pue 3snJy A3y Suippaqui3
jJuswusLeal suoldung Aay 03 SIS
%06 00l o 91n3don.13s
9]0y % | s924nosas uewny ayj aduejeq Wﬁumm“ﬁ JeUORZILES10
%06 %00} uoneiuaWIdu| % Jeuoljeziuesio ay3 suyusawsaldw| JO MIIAY
YOLVIIANI
snjels 2 JAILD3rdo
/ JUBWIBABIYIY YA 130¥VL ”._uz<<<~_o.._wwm ALIAILDV/SDILOVL AD3I1VYLS I0ILVULS dv1iid

Z2Z0Z ‘0€ aunr papua 1pak ay3 104
SJUaWa3ID3S |DIdUDULH pUD S310day

ANN4 JIONVENSNI HLTV3H TVYNOILVN




7€ | 98eq

9Yy) Suunp pajqnop diysiaquiaw 3yl Jeyl SueSW YdIYM SISqIBW uoliw GGl Jo diysiaquisw B UM 170Z/0Z07 JeaK Jedueul ay)

Pas012 pung ay3 3ey) SuLISpIsU0d s3iNJy Jeaq pIp pung ay) 0 diysisquiaw aseasdul 03 ade)d ul Ind sa183ells ay3 38y JUSPIAS St 3L “Yoeq SujooT

"95BJ9A0D SDURINSUL Y313y %0L J9A0 3A31Yde 03 sem poriad (7Z0Z-8107) ueld Wua L WNIpaw ,,€ 3Y3 SuLnp ja8.ey ayy

"4IHN AQ Pa1aA0d a1oM sueAuay ay) JO %06 1940 Jey) Sulkldwi ‘(syuepuadap Jiay) pue siojnquiauod jedidurid) sueAuay uoL|iw Z*£Z JO 98eI9A0D

1eJ9A0 Ue 03 paje|sues) YdIym uoljjiw 9°/ Je pools diysiaquisw spung ay3 81//107 Jeak jeldueuly ayy J0 pua ayj e se jeyl Sulou Yliom

St 3 "(DHN) 98RJSA0) Y31eaH |eSISALUM JO UOLIeZI|ea SPIeMO) JIALIP A3) B Sem pund 3y} jey) adueziugod %003 ue)d d18331e11S 7Z0Z-8107 94l

770Z-8107 ueld d1833e13S S, UO1IRZIURSIO 9] UO SJUSWWO)

pautesy duew.osad
0z 006} }Je1s Jo ‘oN duUeYUS 0] HSg UO Jjeis utel] ¢7'y
ETEIES
8ulpuad I uoljesaunwal B awayds duew.olad Joy Aed A\ddy
plemay dojaaaqg
Auowauad pieme ‘SpJeme Jenuue pue
8ulpuad % swuweldoud | swwesdosd uortusodas Ausisenb ayy
uoludodal | Yydnouyj sanjeA 3101 JO 34N ND e |)1Isu|
suoljen|eAa SPaau S)|IYS pue Suiulely wuojul
sulpuad 1 9douew.oy1ad [ 03 SJUSWSSISSR (9f PUBR SUOLIBN|eAd
Jenuue | aouewlojiad Jenuue 10Npuo)
8uipuad Ao1jod safoljod Em%wh spiemal pue
3y Jo jeaouddy 09 B 9oueULIOLISd JO 9duew.Jo)1ad usamlaq syul) Suouls pitng
uoryejuswadw| %
YOLVIIANI
snjejs 2 JAILD3rdo
/ JUBWIBAIIYDY ¥A 130%VL muz<2~_oh_wwm ALIAILDV/SDILOVL AD3ILVYILS NOILVULS yvT1iid

ZZ0Z ‘0§ aunr papua Jpak ay3 1o
SJUaWAa3ID3S |DIdUDULH pUD S3J0day

ANN4 FDONVINSNI HLTVIH TVNOILVN




€¢ | 93eq

SuO13L10qe])02 AJRSSadau 3] ansind 03 aNULIUOD )M 4|HN ‘UOIILPPR Ul “DHN 4O uolezijeal spJsemoy Asuunol ay) ul si9)qeud jueliodwi e ydiym

suot3einsal 7z0zZ 19V 4IHN 343 jo uotiejuawaldwit 03 Aem SALS 0} JapJo Ul suolin)osas ajetidosdde ansund 03 aNULIUOD M JIHN ‘P4emuoy Bulon
*sdajs 3xaN pue suolydafoud

*JUSWUISA0D JeuolleN ay3 AQ sjuasdipul jo Suriosuods pue wa3sAg juswaseueyy
ISPIAOI4 Pazijesjuad e ysSnodyy siyauaq jo sjuswAed ‘siaholdwa AgQ suolinguijuod Jo Surydjew uo suolie|ndss Jo uorjejuswsduwt ay)
pasua)jeyd 1ey) saandsip 1e83) 0sje a1am a1ay] 61 AIAOD JO S123443 dA13RS3U pue $198pnq Jo jeaoldde pake)ap apn)dul sadua)jeyd asay] "s}adie)

195 9y JO uoljezijeal Juadsad Q| © Palda4e YdIym Sa8US)eyd Ma4 B YIIM PUSIUOD 0} PANULIUOD pPund aYj ‘SJUSWSASLYDR SA0Qe 3Y3 3idsaq

‘8ul3doeajuo) B Juswiduedw3 pue sjiyauag B wie)) ‘suolingrijuod)
‘uolyeaisiSal Jaquiaw ‘uoljediyljuap| Aueldrjauag uo paydno) suotjendal pasodoud syl 32y papuswe ayj zijeuoljesado 0) Sulod auaMm jey)
suoljeInSal Jo 13s e Jay3as0) Sunand AQ pamo))0) Sem Siy] ‘uoljezijeal JHMN SPIemol ASuanor Sy ul swoyal 1esa) Auessadau ay) Suljeald e

pawile Sem UdIym 7zZ0Z-8107 ueld di8a3elis ay) jo uorjejuawa)dwi ay) ul suojsajiw Jofew e sem 7z0Z IV 4IHN 243 Jo 8ulaq ojul Sulwod ay|

*10907£0080 J2qWiNu 9314-1103 3Y3 YSNOIY} SUSZIID |]e 0} 3)qISsaIde
191U9D 3dusLIadXa JaWoIsNd pazijesiuad e adeid ut Ind pung 3y} ‘SUIIDUOD SIaQqUISW 0} puodsal 0} SNUIIUOD 0} JSPJO Ul ‘UOIYIPPR U] *%/LT
0 A31A1303UU0D a8ejuadiad e 03 Suljejsues) SaLILIdR) 999¢/ JO SallLide) pajjauedwsa JO JaqWINU 1830} 3y} 18303 SY) JO INO S3LIL|IDe) SJedyljeay

1607 01 wie)d-2 03 AJLAI3D3UU0D pPaduRYUD Se YINS SaU0ISI)iW Jofew Jo uoljezijeal 0) pa) Os)e sey ueld J1833es3S ay3 jo uonejuawaidwi ayy

*S391591..4]1S 1910 SUOLWR SSWSYDS PadURYUS JO JUSW]|0JUD PaseaIdUl PUB SJUSWUISA0D

Ajuno) pue jeuoiieN Yitm uollesadood ‘sjuawadeSus JSploysyels ‘Opnjdul pung Syl JO UYIMOJS SnOpuswal) dy) pulyaq saldares)s Ay

"uol]]tq 0L SYSH JSA0 JO SUN) B 0} SWIIISA0 paseadul

sey Yolym 81//10Z 4O pPua ayl Je se uol|iq €€ sysy Sut3daful sem pund ay3 ‘utdA awes ayj uj -ueyd d183jea3s ay3 jo pouad uolyejuswaldwt

ZZ0Z ‘0€ aunr papua ipak ay3 104
SjUBWa3IDIS |DIdUDULH pUD S3i0day

ANN4 FDONVYNSNI HLTV3H TTVNOILVN



160°959°S01

T€6'v55°96

8€¥‘80L°08

rS'vyi8°09

€£0°180°8S

89L°66S LY

¢ | o8eq

S3NN3AFY TVLO0L

8LYVLL) 618°959°1 pI8'SHT‘L 9TFYLE‘L 916°€6L ) 6£8°881°7 SJUBWISAAUY
085°0ZL9 00Z°1L6°S 808" Lbb'S 798°G8E‘S 18LVISY 186°20L sswweiSo.d paJosuods
90758841 98550097 606785 VT ¥95°625°7T L08“P¥5 ‘0T G0£‘999°6 sawayds pasueyu3
00000081 000°000°G} 000°000°9 - - | awayas JHN Joj swnywaid
LT6°SLT'LS LTV LT6 Ly L68°LEV Sy LELYTLLE 686°705°9¢ P9 L0‘EE SHN WoJj suolIngL3u0)
suondafold suo1123(01d 198png palpNy-un paupny paypny SINNIATY

(000,) €£2/2707 A4

(000,)
TT/0 70T A4

(000,)
12/0207 A4

(000,) 0Z/610Z A4

(000,) 61/810Z A4

(000,)

8L/L10TAAL
aulaseg

suo1323[0.ud aNuaAay (e

:M0J3q

UMOYS S21eW11sa 3y} ut pa3daloid sem se YIMOUS anuaAal ALsSa150.d B ulejulew 03 JSPIO UL S19A3] JUSWUISA0D AJUNo) pue jeuoiieN ayj je

Z2Z0Z ‘0€ aunr papua 1pak ay3 104
SjUaWa}DIS |DIdUDULH pUD s3i0day

ANN4 FONVINSNI HLTVIH TVNOILVN




G¢ | 98eq

098°086‘€ 000059 000058 00+°989°L 69€ ‘€T 160°1LGS ainjipuadx3 jejide)
saunjipuadx3

60V ‘€TTEL L6ELE8BS 00L‘vL8°S 859°7€0°S (L9€PTL1L) (966°129°€) 1830 SS9] SONUSAY
je3o}) snjdins/deo

3 3 3 3 (4 4 3 (3 [§ 3 [§ 3 me:U_.U:mme
£99°166 88¢ LLG Y9G 66 £€60°8¢¥ 06 60L°86¥ GL WL 00L°L9 €19°68€ 19 21129y 12101
9.0°G18 L0V 160°959°G01L 7€6‘¥S5°96 8€180L°08 WwSvi8°09 €£0°180°8S SONUSASY 1ej0L
1e101 €T/TT 1ea) T/ VT Jea) LZ/0T 1esA 0Z/61) 1ed\ 61/81 Jea) uonydiidsaqg way|

(suoyjiw ut sysy) uondafoud (suonnw ut sysy)) jen3ay

aunjpuadx3 snjdins (q

ZZ0Z ‘0€ aunr papua Jpak ay3 1o
SUaWa3D3s |DIdUDULH pUD s3Joday

ANN4 FDONVHNSNI HLTV3H TVNOILVN



9¢ | 98eq

*$$920.4d Juawdo)aAap ay3 ul sysisul Jed13ud apiaold 1M 7ZoZ
-8107 ue)d d1891e43S 9y Jo uoljejuawaldwl Y3 WOy JuIed) SUOSSI) |BDIILD SI3YM pajeniiul 8q OS)|e |IIM £Z0Z-£Z0Z ueld di8aiens
3y} jo juswdojaAsp Jo ssa20ud ayy ‘uonppe u| ‘€707/7707 A4 dY3 ul dduewsoyad ul sde§ paljljuspl ayj ssaippe 01 aNuluod
NM pung 8yl "7Z0Z/170Z A4 343 40j Si01ed1pul 9ouew.041ad jeldueul{-uoN pue jerdueuty ay} uo syysnysty uaals sey jiodal siy|

uoisn|ouo0)

*JUSWUOJIAUS Bunyesado ayy

UIIM S3131ALIDR S]L USL1e 0 aNuljuod 03 JapJo ul ‘ad13deud 3saq e se £70Z-£70z ueyd d18ajeais mau e Suidojaaap aq osje J)m pund ay |

ZZ0Z ‘0€ aunr papua 1pak ay3 104
SjUaWa}DIS |DIdUDULH puD s}1Joday

ANN4 FDONVINSNI HLTVIH TVNOILVN



CORPORATE GOVERNANCE STATEMENT

Principles of Corporate Governance

NHIF has established high standards of corporate governance which are key contributor to
the long-term success of the Fund. The Fund is managed by an effective Board which is
composed of competent, diverse and qualified members capable of exercising objective and

independent judgment.

The Board of Management’s appointment and composition is in line with the NHIF Act No. 9
of 1998. The Board has autonomy and authority to exercise its functions and accountable to

shareholders and act responsibly towards stakeholders.

The Board of Management promotes the best practice of corporate governance and is bound
by the highest standards of integrity and accountability in its operations. The Board adheres
to the Code of Governance prescribed in the Mwongozo (The Code of Governance for State

Corporations) NHIF Act and other Government of Kenya guidelines.

Management Board

The NHIF Act No. 9 of 1998 establishes the National Health Insurance Fund to be managed
by a Board of Management. The Board of Management is ultimately accountable to all
stakeholders for ensuring that the Fund’s business is conducted in accordance with high
standards of corporate governance. Of particular importance to the Fund is the protection

of stakeholders’ interests and open corporate communication.

The Board of Managements’ conduct is regulated by the provisions of the Board Charter. It
dictates among other things the size, role, responsibilities, functions and powers of the
Chairperson and other members, inductions, appointments, performance evaluation and
remuneration of the members. It also comprises a Work Plan setting out the schedule of

Board meetings and the main business to be dealt with at those meetings.

The Board continues to undertake annual self-evaluations and reviews of its performance,
which include the review of the suitability of its composition, the diversity of skills and
experience on the Board performance against the terms of reference and succession
planning, together with the performance of the Committees, Chairperson, Chief Executive

Officer and Fund’s Corporate Secretary.

Board Responsibilities
The Board of Management is charged with the duty of steering the Fund. It is responsible
for formulating NHIF policies and strategies and ensuring that business objectives, aimed at

promoting and protecting stakeholder value are achieved.
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The Board defines the Fund’s strategic intent, objectives and values to ensure that
procedures and practices are in place to protect the Fund’s assets and reputation. It is
responsible for the stewardship of the Fund and assumes responsibility for retaining full and

effective control over the Fund.

The conduct of Board members is consistent with their duties and responsibilities to the

Fund and they must always act within the limitations imposed by the NHIF Act.

In order to ensure that the Board is able to discharge its responsibilities, the Management
is required to provide adequate and timely information on the Fund’s policies. It also
considers an operational report from the Chief Executive Officer; Management Accounting
for each quarter; reports from each Board Committee, specific proposals for capital

expenditure and acquisitions; and major issues and strategic opportunities for the Fund.

The Fund also trains its Board members continuously on Board processes. Members of the

Board have attended varied courses on Corporate Governance Principles and Practices.

In line with the Mwongozo code on organisational risks, the Board has in place Risk and

Management Policy and the Whistle Blowing Policy.

Composition of the Board

Section 4 (1) of the Act establishes the Board of management comprising of the following:

1. A chairperson to be appointed by the President by virtue of his knowledge and
experience in matters relating to insurance, financial management, economics, health
or business administration.

2. The Principal Secretary in the Ministry for the time being responsible for matters relating
to Health or his representative appointed in writing.

3. he Principal Secretary in the Ministry for the time being responsible for matters relating

to Finance or his representative appointed in writing.

One person nominated by the Kenya Medical Association.

One person nominated by the Federation of Kenya Employers.

One Person nominated by the Central Organization of Trade Unions.

Two persons, not being Governor, nominated by the Council of County Governors.

Two persons, not being public officers, nominated by the Cabinet Secretary; and

© ® N o oo

The Chief Executive Officer, who shall be an ex-officio member of the Board.
10. The Corporation Secretary who shall be the Secretary to the Board
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The governance, control and administration of the Fund are vested in the Management
Board.

Responsibility for Financial Reporting

The Board of Management recognizes its responsibility to present a true and fair view of the
state of the financial affairs of the Fund. The Fund’s financial statements are prepared in
accordance with International Financial Reporting Standards and the requirements of the
PFM Act, the State Corporations Act and the NHIF Act.

Remuneration

In remunerating the Board of Management, the Fund’s policy has been to consider, the
demands and requirements made on the board of management in relation to the business
of the Fund and the availability of the board of management for ad hoc consultation. The
board members’ sitting allowances are only paid subject to attendance at the board and/or

committee meetings confirmed by the register of attendance.
Details of the Board of Directors’ remuneration are set out on page 104.

Service Contracts and Compensation
Apart from the Chief Executive Officer, no Board member or a party related to a member

has a service contract or receives compensation from the Fund.

Disclosure of Interests

The Board members are under a fiduciary duty to act honestly and in the best interests of
the Fund. To curb instances where the Board members’ self-interests conflict with their
duty to act in the best interests of the Fund, the Fund has instituted policies requiring the
Board members to make declarations on any such interests at any such meeting where such
business will be discussed in addition to absolving themselves from making decisions on the

respective business.

Transparency
The Fund publishes an Annual Report, Quarterly Reports and Monthly Bulletin. On an annual

basis, the financial statements are published in the Fund’s website.

Role of the Chairperson vs. the Chief Executive Officer
The roles of the Chairperson and the Chief Executive Officer are clearly defined and are not
vested in the same person. The day-to-day executive management of the Fund is delegated

to the Chief Executive Officer whereas the running of the Board is the responsibility of the
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Chairperson. The Chief Executive Officer directs the implementation of the Board of

Management’s decisions and instructions on the general management of the Fund with the

assistance of the Senior Management team. However, both the Chairperson and the Chief

Executive Officer work together to achieve the goals of NHIF.

Board Committees

To assist the Board better discharge its responsibilities, the Board has constituted four Board

Committees comprising a balanced mix of the Board members. Each Board Committee has

a Charter which contains provisions relating to the powers delegated by the Board to each

Committee, membership of the Committee and the Committee’s detailed duties. Annual

performance reviews of each Committee are carried out and presented to the Board. The

Board has set up the following committees:

1. Audit and Risk Committee

No. Name of Member

Mr

Mr
Mr
Mr

oA W

. Michael Kahiti

Mr. Albert Obed Njeru

. Ben Wakhungu

. Dominic Ndegwah

. Rodgers Miranyi

Organisation

Alt. Member/PS/ National Treasury
Central Organization of Trade Unions
Council of Governors

CS Appointee - Independent

Ag. Head, Internal Audit

2. Finance, Investment and Compliance Committee
No. Name of Member

Mr

oA W

Dr. Silpah Owich

. Michael Kahiti

Dr. Isabella Maina
Dr. Andrew Onyino

Dr. Peter Kamunyo

Organisation

Council of Governors

Alt. Member/PS/The National Treasury
Alt. Member/PS/Ministry of Health
Kenya Medical Association

Chief Executive Officer

3. Operations, Strategy and Information Technology Committee

Mr

oA w N
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Dr. Peter Kamunyo
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Council of Governors
Chief Executive Officer

Position
Member
Member
Member
Member
Secretary

Position
Chairperson
Member
Member
Member
Secretary

Chairperson
Member
Member

Member
Secretary
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4. Governance and Human Resource Committee

1. Mr. Ben Wakhungu Council of Governors Member
2. Dr. Isabella Maina Alt. Member/PS/Ministry of Health Member
3. Dr. Peter Kamunyo Chief Executive Officer Secretary

Corporate Secretary

All members of the Board have direct access to the Corporation Secretary who is responsible
for ensuring that board procedures, rules and regulations are followed. The Corporation
Secretary is also the Chief Legal Officer, she reports independently and directly to the board
on litigious matters affecting the Fund.

External Auditors

Whereas the Board of Management is responsible for preparing the accounts and for
presenting a balanced and fair view of the financial position of the Fund, the external
auditors examine and give their opinion on the reasonableness of the financial statements.
The auditor reports independently and directly to the Board through the Chief Executive
Officer who is the Fund’s accounting officer and the Secretary to the Board.

Internal Auditors

The Fund’s internal auditors report directly to the Audit and Integrity Assurance Board
Committee.

Going Concern

The Board of Management submits this annual report and financial statements for the year
ended 30 June 2022. The annual report and financial statements present, in the opinion of
the directors, a fair, balanced and understandable assessment of the state of the affairs of
the Fund’s position and prospects. The Board reports that the business is a going concern,
and they have no reason to believe that the Fund will not be a going concern into the

foreseeable future.
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DISCUSSION AND ANALYSIS

MEMBERSHIP & REVENUE

Member Registration

The Law requires NHIF to registers all eligible Kenyans who are of age 18 years and above,
together with their dependants as its members.

The members of NHIF are categorised into formal and informal sectors. For those in the
formal sector, it is mandatory under the NHIF Act to be a registered member of the Fund.
However, for those in the informal sector and retirees, the membership is not mandatory,

but it is open and voluntary.

i) Formal Sector: which consists of members from the Private Sector (medium-
sized and large companies) and the Public Sector. This category of members
makes a monthly contribution between KES. 150 and KES. 1,700 based on their
monthly income.

ii) Informal Sector: Comprises of members who are self-employed and retirees.
This category of members pays a monthly contribution of KES. 500.

iii) Sponsored Program: Members in the informal sector who are paid for by

Government of Kenya, sponsors/donors.

Membership registration being one of the key functions of the Fund, the Fund has been

continuously registering new members.

During the period under review, a total of 176,442 members were registered under the
formal sector as compared to 933,132 members in the informal sector. According to the
table below, the formal sector (statutory contributors) accounts for 4.82 million people, or
31% of the total enrolled population, the informal sector (voluntary contributors) accounts
for 8.16 million people, or 53%, whereas the sponsored programs account for 2.48 million

which translates to 16%.

Sectors 30" June 2021 30" June 2022 Growth Growth
Formal Sector 4645981 4822423 176,442 4%
Informal Sector 7,224,728 8,157,860 933,132 13%
Sponsored Program 2,071,089 2,478,946 407,857 20%
Total 13,941,798 15,459,229 1,517,431 11%
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The number of NHIF members has increased from 13.9 million in the final quarter of

2021/2022 to 15.5 million in the current quarter, with 6.5 million active members.

Trend of Active Membership by Sector

Period Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2020/21 2020/21 2020/21 2020/21 2021/22 2021/22 2021/22 2021/22
Sector Total Enrolled Members
Formal 4,566,604 4,589,758 4,621,309 4,645,981 4,671,106 4,695,080 4,731,808 4,822,423
Informal 6,843,892 6,958,203 7,113,366 7,224,728 7,584,012 7,887,443 8,014,131 8,157,860
Sponsored 1,691,215 1,699,986 1,752,781 2,071,089 2,071,182 2,190,407 2,399,443 2,478,946
TOTAL 13,101,711 | 13,247,947 | 13,487,456 | 13,941,798 | 14,326,300 | 14,772,930 | 15,145,382 | 15,459,229
Sector Active Membership
Formal 2,818,000 2,981,810 2,981,453 3,009,013 3,955,544 3,832,824 3,802,887 3,939,054
Informal 1,109,094 1,137,961 1,177,470 1,191,702 1,139,207 1,132,658 151515395 1,113,823
Sponsored 263,297 307,262 302,168 328,859 426,665 422,573 1,386,047 1,433,732
TOTAL 4,190,391 | 4,427,033 4,461,091 4,529,574 | 5,521,416 5,388,055 6,340,329 | 6,486,609
Sector Percentage (%) Retention
Formal 62% 65% 65% 65% 85% 82% 80% 82%
Informal 16% 16% 17% 16% 15% 14% 14% 14%
Sponsored 16% 18% 17% 16% 21% 19% 58% 58%
TOTAL 32% 33% 33% 32% 39% 36% 42% 42%

As shown in the table above, active membership in the formal sector is at 82% and this is

from the paid-up members for the period under review while that of informal sector is 14%
as at 30" June 2022.

The active membership for the informal sector has been arrived at considering members

who have made any payment within the last 12 months. The number of active members in

the informal sector fluctuates due to the voluntary nature of the sector and the state of the

economy leading to inconsistencies in payments.
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Revenue Performance

Overall
NHIF’s Financial Strategy identifies the following as sources of income:
= Contributions from members (statutory, voluntary and sponsorship)
= New products (HISP - Orphaned & vulnerable Children (OVC) and HISP - Older Persons
& Persons with Severe disability (OPPSD), Civil Servants & Disciplined Services
Scheme and Secondary School Students)
= |nvestment income (interest earnings & rental income)

= The Fund administers the Linda Mama project for the Government

As at 30" June 2022, the Fund had received contributions and premiums totalling to KES.
78.2 billion. This was a KES 16.0 billion increase over the KES 62.2 billion collected in the
2020/2021 financial year.

National Health Scheme Revenue

KES. 40.7 billion was collected under the National Health scheme (NHS) during the period
ended 30" June 2022. However, included in this amount are statutory contributions for the
enhanced schemes totalling to KES. 6.6 billion. This therefore brings net contributions
under the National Health Scheme to KES. 34.1 billion.

Table below gives a summary of National Health Scheme net revenue earned during the four

quarters of 2021/2022 financial year.

STATUTORY CONTRIBUTIONS

National Health Scheme AMOUNT (KES)
Statutory Contributions 27,765,347,528
Self Employed Contributions 5,985,005,603
Penalties 320,714,894
Total 34,071,068,025
Other Schemes

Civil Servant Medical Scheme 2,149,924,450
NPS & KPS Medical Scheme 2,257,664,483
County Medical Scheme 1,689,185,300
Parastatals Medical Schemes 461,719,770
Retirees Schemes 22,878,000
Total 6,581,372,003
GRAND TOTAL 40,652,440,028
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Other Income

Included in the total revenue collected was other incomes of KES. 1,565,278,280. This

income comprises of; Interest from Investment, Rental Income, Interest from South B Estate,

Agency Commission, Miscellaneous Receipts and Gain on Disposal, as shown in the Table

below.

OTHER INCOMES
Interest on investment

“AMOUNT (KES)

1,241,617,176

Interest on disposal of South B Estate 69,840
Rental Income | ’ 321,359,139
Agency Commissions 2,498,656
Miscellaneous Receipts 1,436,481
Total 1,567,597,066

Income Distribution Chart

INDIGENT"S HISP (OVC)

SPONSORSHIP 1.9%
3.9%

NPS KPS
9.1%
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Total Expenditure

Main areas of the Funds expenses include:

= Benefits Expenditure - payment to health care providers for the services rendered to

the members of the various schemes.

= Administrative expenses - personnel, office administration and other operating

expenses.

= (Capital expenditure - Property, Plant and Equipment and ICT related expenses.

Benefits Utilization (Loss Ratio)

Overall loss ratio for risk bearing schemes stood at 87% where a total of Kes. 64.5 billion

were paid out in benefits against contributions and premiums of Kes. 74.3 billion. The

table below shows the loss ratios for each scheme.

34,071,068,025

Contributions &
Premiums

(Earned)

3,042,000,000
7,941,258,645
7,130,267,535
4,050,000,000
1,520,400,000

352,800,000
4,426,061,322
1,201,445,249

508,194,530
2,877,255,761
6,873,209,875

73,993,960,943

Benefits

27,353,750,116

1,361,557,798
8,618,131,112
9,884,509,523
3,248,095,999
290,537,742
91,413,962
1,966,058,021
1,317,076,537
705,634,479
2,862,753,432

6,790,954,170

64,490,472,890

Utilization%

45%
109%
139%
80%
19%
26%
44%
110%
139%
99%
99%
87%
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Enhanced Scheme Receivables
Receivables from Enhanced Schemes as at 30" June 2022 stood at Kshs. 4.56 billion as

shown in the table below.

SCHEME AMOUNT (KES)
Civil Servants’ Medical Scheme 2,396,321,415
NPS&KPS Medical Scheme 184,086,972
HISP-OVC Program 253,617,833
NPS&KPS Exgratia Receivable 306,131,676
WIBA NPS&KPS Receivable 7,861,625
WIBA - Civil Servants’ Receivable 1,447,565,526
Total 4,595,585,047

Personnel Emoluments and Other Administrative Expenses

Expenditure on Personnel Emoluments as at 30" June 2022 was KES. 4.8 billion against
year-to-date budget of KES. 5.1 billion, representing a variance of 5%.

As at 30" June 2022, other operating expenses stood at KES. 2.85 billion against year-to-
date budget of KES. 3.93 billion.
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VISION 2030 FLAGSHIP PROJECTS
Executive Summary

Universal social health protection ensures that all people in need have effective access to
at least essential care and is thus a key mechanism for achieving these objectives. It is
designed to alleviate the burden posed by ill health, including death, disability, and loss of
income. Social health protection coverage also reduces the indirect costs of disease and
disability, such as lost years of income due to death, short and long-term disability, care of
family members, lower productivity, and hampered education and social development of

children due to sickness. It hence plays a significant role in poverty alleviation.

Equity, solidarity, and social justice are understood as basic characteristics of universal
access to social health protection founded on burden sharing, risk pooling, empowerment,
and participation. It is up to national governments and institutions to put these values into
practice. Achieving universal social health protection coverage - defined as effective access
to affordable quality health care and financial protection in case of sickness - is a central
objective for the NHIF.

In Kenya, the fundamental issue contributing to “insufficient attention” to the health needs
of the poor remains to be budgetary constraints. The experience world-wide is that the
allocation from the Treasuries of Government is not the most efficient way of addressing
the health budget or indeed providing healthcare to the general population. An approach
where economically able members of the community contribute to health insurance to

which the poor members of the community also have access, promotes financial efficiency.

Through this mechanism healthy and richer members of the community contribute indirectly
towards supporting the health needs of the frequently sick and poor members of the
community. Government subsidy to the health insurance in respect of the poor is one
method that has been successfully employed elsewhere and enabled countries particularly
South-East Asia to assure entire populations access to good quality healthcare that the
country can afford. The system eliminates wastage through out-of-pocket catastrophic

payments and economic loss due to high rates the sick and costs of bereavement.

It is for these reasons that the Kenya Government adopted the well tested approach of
health insurance subsidies for all and introduce transfers of its subsidy on behalf of indigents
to the NHIF. The subsidies augment the internal cross subsidy inherent in health insurance
- of the trickle down from the well-to-do contributors to the poor through the mechanism

of pooling of resources. It is expected that with economic growth, the proportion of the
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poor will drop to the point that contributions from members will offset any further increase

in Government subsidy.

NHIF is currently implementing four (4) subsidy programs since inception in 2014 namely,
HISP - OVC for Orphans and Vulnerable Children, HISP - OPPSD for Older Persons & Persons
with Severe Disability, Linda Mama Program for pregnant women and Universal Health
Coverage (UHC) for indigents. The subsidy programs are detailed in the Social Pillar of Vision
2030 Flagship Economic Blueprint. Collectively, NHIF reports on the subsidy programs under
the umbrella name of Vision 2030 Flagship Programs.

This report documents the implementation of the programs highlighting utilization of
benefits, funds utilization, challenges and recommendations for the period ending 30" June
2022.

“THE GOAL OF THE HEALTH INSURANCE SUBSIDIES IS TO IMPROVE HEALTH OUTCOMES OF POOR

HOUSEHOLDS IN KENYA AND REMOVE THE FINANCIAL BARRIERS TO ACCESSING HEALTH CARE"”

Health Insurance Subsidy (HISP-OVC) Programme

The Health Insurance Subsidy Programme (HISP) is a demand financing health intervention
that intends to enhance utilisation of health services and at the same time reduce out of
pocket spending by the indigent population. This programme is expected to align with the
Kenya Constitution and the approved National Policies on Universal Health Coverage and
Social Protection. Both policies envisage an integrated approach in tackling the issue of

inequity in healthcare as well as social security.
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NHIF rolled out HISP in 2014 targeting beneficiaries of the Orphans and Vulnerable Children
Cash Transfer Program implemented by the State Department for Social Protection.
Currently, there are 181,968 households registered and covered by NHIF. For the FY
2021/22, the Ministry of Health indicated that there is additional funding to cover 72,400
OVC households.

The State Department for Social Protection through the Ministry of Health shared the
datafile of 72,400 HHs with NHIF which were subjected to IPRS verification and subsequently
registered. Thus, 254,368 OVC households covered as at 30" June 2022.

NHIF branches vide memo REF HF/HQ/MEM/16/ (32) dated 15" June 2022, were instructed
to liaise with County Children and Social Development officers within the State Department
for Social Protection to mobilize the registered beneficiaries for biometric registration and

sensitization.

Financial Administration
As at the end of the quarter under review, a total of 254,368 households registered across
the country are beneficiaries of HISP program. Since inception, Ministry of Health has

disbursed funds as shown below:

: Previous "
: Covered Premiums . Total Premium
Cover Period : period g " Balance
Population Payable Outstanding Received
arrears

Dec 01, 2017 - Nov 30, 2018 181,968 1,091,808,000 129,278,000 | 1,221,086,000 300,000,000 921,086,000
Dec 01, 2018 - Nov 30, 2019 181,968 1,091,808,000 921,086,000 | 2,012,894,000 | 1,728,070,500 284,823,500
Dec 01, 2019 - Nov 30, 2020 181,968 1,091,808,000 284,823,500 | 1,376,631,500 284,823,500 | 1,091,808,000
Dec 01, 2020 - Nov 30, 2021 253,400 1,520,400,000 | 1,091,808,000 | 2,612,208,000 | 1,520,400,000 | 1,091,808,000
Dec 01, 2021 - Nov 30, 2022 253,400 1,520,400,000 | 1,091,808,000 | 2,612,208,000 | 1,520,400,000 | 1,091,808,000

HISP Benefit Analysis

HISP beneficiaries are entitled to similar benefit package applicable to the National Health
Scheme beneficiaries. These include inpatient, outpatient, and special packages &
products. A total of KES 290,537,742 was paid out as benefits for beneficiaries of the

program as at 30" June 2022.

QOutpatient 5,071,571
inpatient o m218980
Special benefits packages 139,022,206
IBNR 3,224,985
TOTAL ‘ 290,537,742

Page | 50




NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

1. Older Persons & Persons with Severe Disability (OPPSD) Scheme

Although the population of older people in Kenya is increasing, and older people are
becoming increasingly vulnerable due to urbanization, breakdown of family structures and
rising healthcare costs, most African countries have no social health protection for older

people.

When they are ill, older people very often have inadequate access to medical care. And
when there is access, they may be unable to pay for the care they require and/or the service
is of very low quality. Health insurance is available to some, but in developing countries,

most older people do not have health insurance.

It is for this reason that the Government of Kenya through NHIF introduced the Health
Insurance Subsidy Program for Older Persons & Persons with Severe Disabilities in 2015
targeting 42,000 households distributed in all 47 counties. However, in 2021/22, the Ministry
of Health increased coverage with an additional 16,800 households.

Operational Highlights

Targeting of Beneficiaries for OPPSD

The OPWD target group constitutes the households under the Older Persons and Persons
with Severe Disability Cash Transfer Program. The targeting and identification is carried out
by the Ministry of Labour and Social Protection (ML&SP) through proxy means testing and

community verification.

The 58,800 households were ranked by the Ministry of Labour and Social Protection as the
poorest among in the database of beneficiaries in the Older Persons and Persons with Severe

Disability cash transfer program.

Registration Status

NHIF obtained the data of the 16,800 HHs from the State Department for Social Protection
which was verified using IPRS and auto registered in June 2022. Thus, the total number of
HHs covered under this program is 58,800 HHs as at 30th June 2022.

Access to Health Services

The OP&PWSD households have access to benefits as prescribed under the National Scheme
guidelines including inpatient, diagnostic testing, chronic care management and outpatient

services among others to all NHIF members including HISP beneficiaries.
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Financial Administration

The table below shows disbursements.

Arrears

Saver Bariod Covered Premiums from Total Premium Balance
Population | Payable previous Outstanding | Received
eriods

April 01, 2018 - Mar 31, 2019 | 42,000 252,000,000 252,000,000 | 189,000,000 | 63,000,000
April 01, 2019 - Mar 31, 2020 | 42,000 252,000,000 | 63,000,000 | 315,000,000 | 315,000,000
April 01, 2020 - Mar 31, 2021 | 42,000 252,000,000 252,000,000 252,000,000
April 01,2021 - Mar 30, 2022 58,800 352,800,000 | 252,000,000 | 604,800,000 | 342,300,442 | 262,499,558
April 01,2022 - Mar 30, 2023 58,800 352,800,000 | 262,499,558 | 615,299,558 | 352,800,000 | 262,499,558

Benefit Utilization

OPPSD members are entitled to a similar benefit package applicable to the National Health
Scheme beneficiaries. These include inpatient, outpatient, and special packages &
products. A total of KES 91,413,962 was paid out as benefits for members of the scheme
at 30" June 2022.

Inpatient 807,150
Outpatient 41,891,736
Special benefit Packages 47,978,395
736,681
Total 91,413,962

2. Linda Mama

The Government of Kenya introduced Free Maternity Services in 2013 to address the high
maternal morbidity and mortality rates The Ministry of Health transitioned the Free
Maternity Services Program to NHIF in 2016 which was rebranded to “Linda Mama Program”.
The reason for this transition was to leverage on the NHIF infrastructure and systems that
enable real-time member identification, registration, verification, and claims processing. In
addition, to working with all government/public healthcare facilities, NHIF has empanelled
private and faith-based healthcare providers to increase the choice for the pregnant

mothers across the country.
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Significant sustained increase of 89%, 97%, and 98% has been observed in the antenatal care
visits, health facility deliveries, and live births respectively, after the policy

implementation.
Immediate and
significant increase of
27% was also noted for
those women who
received  Emergency
Obstetric Care
(EmONC) services in
either the level 5, 4
and 3 health facilities*.

NHIF provides access to

BRI o p maternal services

including skilled delivery, antenatal and post-natal care services as well as complications

arising from pregnancy.

In addition, to working with all government/public healthcare facilities, NHIF has
empanelled private and faith-based healthcare providers to increase the choice for the

pregnant mothers across the country.

Registration of Expectant Mothers
All pregnant women who are Kenyan citizens are eligible to benefit from the program.

Registration of expectant women is done through the following modes:
a) Mobile platform - USSD Code *155# and follows the simple steps
b) Contracted health facility - through NHIF Health System

c) NHIF country wide offices and Huduma Centres.

The registration requirements include the following:

i) Pregnant women of age 18 years and above will be registered using their national

identification cards and the Ante Natal Care records.
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ii) Pregnant women under 18 years will be registered using Ante Natal Care records and

their guardians’ national identification cards.

iii) Pregnant women above 18 without national Identification cards will be registered

using the Ante Natal Care records.

Linda Mama funds and Utilization of Benefits

Free Maternity service is a managed funds scheme where NHIF administers the program by
receiving funds from the Government of Kenya through the Ministry of Health (MOH),
registering eligible women, contracting facilities and reimbursing the providers for services

rendered.

Benefit Package & Utilization

The Linda Mama Benefit Package is as outlined by the Kenya Essential Package for Health
(KEPH) and entails (4) antenatal visits, delivery (normal or caesarean), four (4) post-natal
visits and complications arising from pregnancy for both mother and new-born. This cover
is activated by the preferred healthcare provider upon confirmation of pregnancy and is

valid for 12 months.

The utilization of the program in the period under review is as follows:

BENEFITS PAID - OUT AMOUNT IN KES
Inpatient Care 747,279,078
Caesarean Section 598,954,101

Normal Delivery

1,978,327,987

Ante-Natal Care 426,515,462
Post-Natal Care 41,859,556
IBNR 371,646,482
Total 4,164,582,667
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Access to Benefits

NHIF continues to engage potential healthcare providers including public, private, and faith-
based facilities to give the pregnant women a varied choice of service providers. Currently,

over 6,000 healthcare facilities are in the Linda Mama program to offer services.

Other Emerging Issues

NHIF engaged United Nations International Children’s Emergency Fund (UNICEF) towards
supporting Linda Mama communication. As such UNICEF provided technical support via
consultant that has been working with programs Department since May 2021. The output of

this will be a communication strategy and an advocacy plan for Linda Mama.
Partnerships

NHIF engaged UNICEF in August 2020 to support the development of a Linda Mama

Communication Strategy and Advocacy Plan.

. This culminated in the contracting of a consultant by UNICEF in May 2021 who
commenced the desk review and formative assessment of gaps in Linda Mama

Communication.

. Next steps will be to host a stakeholder workshop and thereafter drafting of the

communication strategy

NHIF successfully negotiated with International Labor Organization (ILO) to support the
feasibility study, design, and costing of a Maternity Income Protection (MIP) benefit. ILO has
contracted a consultant in May 2020 who is in the process of drafting an inception report

before commencement of the feasibility study.

. The NHIF CEO appointed a taskforce to coordinate the MIP project which is chaired

by the Head of Benefit Design and members from all departments.
. The study period is May 2021 to October 2021

3. Inua Jamii 70+ Program (I1JP)

Inua Jamii 70+ Program is a government flagship program that rolled out in April 2018 and
aims to extend coverage to older persons as part of its commitment to achieving Universal

Health Coverage as underscored in the Big Four Agenda.
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The Ministry of Labour and Social Protection expanded the Older Persons Cash Transfer
Program to cover all poor and vulnerable persons aged 70 years and above. Therefore, this
group of beneficiaries are set to access health insurance cover through the National Health
Insurance Fund (NHIF).

Operational Highlights
Targeting of Beneficiaries for IJP 70+

The Inua Jamii 70+ program constitute individuals who are 70 years old and above. The
Ministry of Labour & Social Protection conducted the targeting, identification and created
a database of the population. This data was forwarded to NHIF on 19*" April 2018 in a file
which contained 484,086 beneficiaries. NHIF verified the data through the Integrated
Population Registration System (IPRS) after which the list of beneficiaries was uploaded into
the NHIF database.

Registration Status for IJP 70+

During the year under review, all the 484,086 beneficiaries have been registered to be issued

with cards.
Access to Health Services

Currently, the beneficiaries of Inua Jamii 70+ program are not accessing benefits due to the
fact NHIF is yet to receive the premiums for the beneficiaries. However, the beneficiaries
are eligible to access to benefits as prescribed by under the National Scheme guidelines

including inpatient, diagnostic testing, chronic care management and outpatient services.

Although the beneficiaries will access benefits under the National Scheme, it’s important to
consider the unique health issues and challenges that the older persons’ experience and

develop benefit packages that address the needs of older persons.
4. Universal Health Coverage (UHC)

Universal Health Coverage (UHC) is a policy priority at both the national and global level.
The goal of UHC is to ensure that every citizen has access to quality healthcare services that
they need without getting into financial difficulties or, worse, pushed into poverty. To
progress towards UHC countries must advance along at least three lines of action. They must

< Expand priority services (Include other Services)
% Include more people (Extend to the non-Covered)

< Financial Protection (Reduce out-of-pocket payments)

Page | 56



NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

Universal Health Coverage (UHC) Phase 1

To demonstrate Government’s commitment in the implementation of one of the key big 4
agendas, H.E. The President launched Universal Health Coverage on 7th February 2022 in a
key event held in Mombasa County. This came hot-in-the-heels after the identification and
registration of close to one-million indigents, signing of memorandum of understanding
between the Ministry of Health and NHIF on implementation of the UHC scheme and the
disbursement of a premium of six billion shillings to the Fund to cover the identified

indigents in phase |I.

Subsequent to the main UHC launch in Mombasa, simultaneous launches were carried out in
the Counties. These events created awareness across the Country on the Universal Health
Coverage which is a great stride to the successful implementation of UHC. The activities
undertaken included media coverage, testimonials and promotions, print and digital media

and keynote addresses by County leadership.

The total indigents households identified for the UHC cover were 5,110,390. Phase | of the
exercise covered 1,022,078, out of which a total of 901,628 were registered as of 4" July

2022 to access benefits. This translated to 88% registration coverage.

The indigents households so far biometrically registered are 382,294 which is 37% of the

projected biometric registration target.

During the identification of the indigent house holds for the Universal Health Coverage, the
47 Counties involved the Community Health Workers (CHWs) and Community Health
Volunteers (CHVs) to identify and mobilize the indigent house holds.

The CHWs and CHVs play a crucial role in

1) Guiding the community on health improvement and disease prevention
2) Linking the vulnerable population and Healthcare Providers.
3) Dissemination of information

4) ldentification of vulnerable households.

Below is the statistical summary of indigent households’ registration per County: -
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Balance of

Indigent

Households not
yet submitted

Mombasa 135,645 27029 | 42484 | 21987 81% 5,142 180,705 7716 28%
Kwale 122,568 24514 29668 | 21,890 89% 2624 64,269 13,807 56%
Kilifi 176,878 35376 | 51582  38835|  110%|- 3,460 68,291 7,602 21%
Tana River 51,925 10,385 15,079 8,164 79% 2,221 12,776 3,605 35%
Lamy 12,564 2513 3417 2,44 85% 369 11,325 672 0%
Taita/Taveta 49,057 9,811 23256 | 13521 |  138%)- 3710 29,520 7,684 78%
Garissa 83,993 16799 17931 13472 81% 3,127 29,546 5,399 32%
Waiir 107,840 21568 | 29289 | 17,225 80% 4,343 26735 9797 45%
Mandera 107,866 21,573 25434 | 20,208 94% 1,365 47,424 15418 71%
Marsabit 60,089 12,018 12,508 | 11,249 94% 769 20,533 2,607 22%
Isiolo 38,045 7,609 9,611 6,931 91% 678 29,347 3418 45%
Meru 133,103 26,621 42042 25573 96% 1,048 138,847 6,974 26%
Tharaka-Nithi 44779 8,956 10,754 7,260 81% 1,696 49,950 4033 45%
Embu 65,102 13020 | 25439 13017 |  100% 3 101,928 4,658 36%
Kitui 159,595 31919 48794 36452  114%)- 4,533 32705 18,548 58%
Machakos 173,069 34614 67344 | 2383 69% 10783 69,193 5,446 16%
Makveni 149,630 29,926 38344 | 29,300 98% 626 61,924 6,361 21%
Nyandarua 70759 14,152 30031 | 12046 85% 2,106 15924 7,437 53%
Nyeri 69,843 13,969 18959 | 16127 115%]- 2,158 122,049 9,409 67%
Kirinyaga 52,699 10,540 11,690 9,347 89% 1,193 69,247 5,149 49%
Murang'a 106,304 21,261 29,801 | 17,288 81% 3973 81,290 5742 27%
Kiambu 195,031 39,006 | 45112 26,480 68% 12,526 274076 13,121 34%
Turkana 144,840 28,968 30,200 | 25285 87% 3,683 11,850 4,144 14%
West Pokot 77714 15,543 23,526 8,503 55% 7,040 7,693 2,288 15%
Samburu 47,043 9,429 9,993 9,280 98% 149 8,950 2,950 31%
Trans Nzoia 92732 18546 | 30376 | 12,162 66% 6,384 41,069 3,879 21%
Uasin Gishu 103,462 20692  30102| 12464 60% 8,228 102211 3,155 15%
Elgeyo Marakwet 53,225 10,645 20,154 | 12791 | 120%|- 2,146 - 4709 44%
Nandi 80,519 16104 | 35635 18,190 |  113%- 2,086 41,221 3,445 21%
Baringo 74,053 14811 14398 11,265 76% 3,546 59,192 6,905 47%
Laikipia 73,056 14611 22057 | 13815 95% 796 91,246 4930 34%
Nakuru 206,954 41,391 43,032 727 90% 4174 238,560 17,259 42%
Narok 98,902 19780 | 32,025 14351 83% 3,429 28,897 3798 19%
Kajiado 121,365 24273 30948 | 18,628 77% 5,645 158,993 4861 20%
Kericho 80,545 16,109 20449 | 14616 91% 1,493 77773 4,43 26%
Bomet 95,580 19,116 26937 | 15495 81% 3,621 57,587 10,564 55%
Kakameg 213,686 42737 95042 31,250 73% 11,487 91,166 13,658 32%
Vihiga 55,979 11,196 12425 11,072 99% 124 51913 4,282 38%
Bungoma 171778 34,356 37770 | 25854 75% 8,502 144,064 17,612 51%
Busia 119,952 23990 | 34868 | 20695 86% 3,295 142,582 12,959 54%
Siaya 97,281 19,456 3,187 | 19735 101%)- 279 119,320 11,309 58%
Kisumu 121,335 24267 | 43460 | 25749 |  106%)- 1,482 141,133 8,567 35%
Homa Bay 127,410 25482 | 38650 28338 | 111%)- 2,856 98,203 16,319 64%
Migori 120,381 24076 | 50401 | 23,640 98% 436 98765 11,193 46%
Kisi 158,821 31764  85992| 31,077 98% 687 135,209 20,176 64%
Nyamira 76757 15,351 19196 | 12,810 83% 2,541 62,229 8,873 58%
Nairobi Ci 330,539 66,108 65535 | 52799 80% 13,309 632735 15713 24%
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In the financial year 2021/22, UHC division planned and executed Rapid Results Initiatives
(RRI) in two phases aimed at biometrically registering the identified UHC indigents
households. These exercises were hindered by low turnout of the expected targets due to
either lack of awareness or lack of information about the National government sponsored
programs. To ensure that the CHWs/CHVs disseminate the correct information to the grass
root, Universal Health Scheme organized a sensitization program in the 47 Counties from
the 20" to 25" June 2022, to train the target group on the following:

1) UHC benefit package

2) Government Flagship sponsored programs i.e., HISP-OVC; HISP-OPSD and Linda Mama

3) NHIF processes
The sensitization exercise was successfully carried out. However, Lamu and Kwale Counties
deferred the exercise to future date due to logistical challenges. The attendance in most
Counties was over 95 percent of the expected target of 130 participants per County.

Budget

A total budget in KHS 15.980,000 was committed for the activity. The summary is as below:

Conference facilities 130 pax @ Kshs. 260,000 12,220,000
2,000
2 Mobilization of 1 pax 30 wards @ 15,000 705,000
CHVs/CHWs Ksh. 500
3 Transport facilitation to 130 pax @ ksh.500 65,000 3,055,000
participants
Total 340,000 15,980,000
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A sum of Kes 6 billion was received in January 2022 for the scheme as shown below:

UHC Premiums

Date Amount

07-01-2022 2,249,850,000
07-01-2022 1,500,000,000
07-01-2022 2,250,150,000
Total 6,000,000,000

Utilization as of 30" June 2022

Below is the utilization of the cover since commencement in January 2022.

Particulars Number of No. of Claims

Beneficiaries

Premiums 1,000,000 6,000,000,000

Benefits

Inpatient 33,798 33,798 832,154,572

Outpatient 44,496 44,496 52,888,593

Special benefits packages 248 248 89,839,414

Total Benefits 78,542 78,542 974,882,579
Capitation

NHIF through the Ministry of Health engaged the Council of Governors (COG) on out patient
choice of facilities for the identified and registered indigent households, consequently it
was directed that all the indigents under the National government sponsorship be capitated
in their respective County facilities. The premiums having been paid to NHIF in January
2022, meant capitation was done in the 3" and 4'" Quarter FY2021/2022.
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Below is the breakdown of the capitation payments done: -

Quarter No. of Counties Amount

3rd 47 252,538,450
4th 47 251,006,400
Total 503,544,850
Universal Health Coverage (UHC) Phase Il

The Government of Kenya in phase Il of the UHC scaleup priotized sponsorship of the first
200,000 Boda Boda riders as part of reforming the Boda Boda transport Industry. The Boda
Boda riders will be issued with Smart Cards bearing NHIF details. This will enable the riders

to access medical cover whenever they are involved in accidents.

The UHC phase |l Scale up is spear headed by the Ministry of Interior in collaboration with
the National Transport Safety Authority (NTSA), National Registration Bureau (NRB),
National Youth Service (NYS), Huduma Centers and National Health Insurance Fund (NHIF).

The soft launch of the exercise and training of staff commenced on 21°' February 2022 while
the National launch was held on 28" March 2022 in all the 47 Counties and the event was
presided over by the officials from the National Government. NHIF has received data for a
total of 311,863 Boda Boda riders who have been registered by the National Transport Safety
Authority (NTSA). The analysis revealed that 207,103 Boda Boda riders are already registered
in the NHIF Data base. Further a total of 103,657 were not NHIF members.

The data for the new members will be subjected to validation, and notification send to the
Boda Boda riders informing them of the registration. It is expected that the National
Government will pay annual premium for the beneficiary Boda Bodas members. Activation
of the UHC scale up phase Il is slated for July 2022 and will be presided by the Cabinet
Secretary Ministry of Interior.
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KEY MILESTONES ACHIEVED

Electronic Claims Processing

To enhance the NHIF’s capacity to deliver the promise of UHC to Kenyans, the Cabinet
Secretary for Health, Mrs. Sicily Kariuki, established the Health Financing Reforms Expert
Panel (HEFREP) for the Transformation and Repositioning of the National Health Insurance
Fund as a Strategic Purchaser of Health services by 2022.

The report of the HEFREP recommended the implementation of an Electronic Claims
Processing (E-claim) system to improve efficiency in claims processing as the manual system
was taking over 24 hours to complete most of the NHIF transactions. The E-Claim
development entails an Electronic Health Management Information system (EHMIS) which is
a web-based health information Technology that allows health providers to submit claims
electronically on behalf of the patients. An electronic health record (EHR) is a digital version
of a patient’s paper chart is generated. EHRs are real-time patient-centred records that

make information available instantly and securely to authorized users.

The Fund (NHIF) launched nationally the electronic claims processing (E-claim) system in
the Month of April 2021 in Kakamega County. The system will enhance the turnaround time
for both out and in patient services. It will also reduce the cost of processing claims by
eliminating the paperwork and help in curbing fraud. Currently, NHIF has connected all
eligible private Healthcare providers and level 4,5,6 GOK facilities in the country. The
remaining GOK facilities have infrastructural challenges including lack of connectivity to the
KPLC national grid and lack of computers among others. The switch off from the manual

claims to Electronic Claims took place on 11™ July 2021.

Summary of E-Claim Connectivity (All Regions)

CATEGORY CONNECTED
GOK 352
FAITH BASED 235
PRIVATE 1,602
TOTAL HCPs 2,189

Biometric Registration

His Excellency the President launched the UHC biometric registration exercise in Mombasa
County on October 31°, 2020. The biometric registration of members is done at NHIF Service

Points and hospitals at the point the member or dependent is seeking services. The exercise
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which targets members of the National scheme (Supa Cover), Enhanced Schemes and
Indigents aims at improving efficiency and reducing fraud. Details of members and their

dependents including fingerprints are captured.

Total biometric registrations have hit 5,298,807 compared to 4,733,026 members registered
biometrically as at 31st December 2021. Biometric registration of indigents and vulnerable
population increased to 369,519 beneficiaries from 321,123 reported in December 2021. A
Rapid response initiative to carry out biometric registration of vulnerable persons
households registered by the County Governments is ongoing. Nine teams have been
deployed across the County to hasten the process of registration to enable the identified

beneficiaries to access benefits.

Key Reforms

One of the key reforms to the transformation of NHIF is the review of the legal framework
within which NHIF operates. The HEFREP recommended review of the policy, legal and
institutional framework of NHIF as the vehicle to deliver UHC. This led to proposed
amendments to the NHIF Act, a journey through the legislative process and the passing of
the Bill. The NHIF (Amendment) Bill, 2021 was assented by the President on 10th January
2022 and the commencement date set at 28th January 2022. This culminates to one of the
key achievements in the history of NHIF that in essence increases the mandate and scope of
NHIF to achieve UHC. Following the enactment of the NHIF (Amendment) Act, 2022, there
was need to develop regulations to guide the implementation of the Act. A technical team
comprising of the MOH, NHIF, Kenya Law Reforms Commission and the Office of the Attorney
General was appointed by the Principal Secretary for Health on 14th January 2022 to draft

regulations. The team drafted five (5) regulations as follows: -

The NHIF (Member Registration) regulations 2022

The NHIF (Beneficiary Identification) regulations 2022
The NHIF (Contributions) regulations 2022

The NHIF (Empanelment & Contracting) regulations 2022
The NHIF (Claims & Benefits) regulations 2022

O O O o o

Close to the end of the quarter on 25th March 2022, the NHIF family welcomed the
appointment of five members of the Board of Directors of the National Health Insurance
Fund by the Cabinet Secretary, Health. These appointments are in line with the new NHIF
Act, 2022 that include changes in the representation with two new representatives of the

Council of Governors and a CS Health appointee being brought on board. The management
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is privileged to welcome Dr. Andrew Were Onyino, Mr. Albert Obed Njeru, Mr. Ben
Wakhunghu, Dr. Silpah Owich and Mr. Dominic Ndegwa to the impressive team of NHIF Board

of Directors.

Public Participation
To enhance transparency and accountability and in compliance with the national values and
principles of governance, NHIF commenced public participation on the draft regulations on
24th February 2022.

The Fund is committed to meaningful, effective, and informed stakeholder engagement to
ensure greater clarity and to harness a shared vision with stakeholders. During the period
under review, a flurry of engagements and public participation activities in support of NHIF
transformation have been undertaken and are still on going. These include but not limited

to the following: -

. Stakeholder engagement on the reviewed benefit package for 2022/2024 contracting
cycle. This is to inform the design and implementation of the UHC benefit package while
ensuring sustainability. The main stakeholders who have been involved are Government
Level 6 and 5 hospitals, Kenya Medical Association (KMA), Kenya Medical Practitioners and
Dentists Union (KMPDU), Christian Health Association of Kenya (CHAK), Rural Private
Hospitals Association of Kenya (RUPHA), Kenya Faith Based Health Services Consortium
(KFBHSC), Kenya Association of Private Hospitals (KAPH), Supreme Council of Kenya Muslims
(SUPKEM), The Kenya Conference of Catholic Bishops (KCCB), Central Organization of Trade
Unions, Kenya (COTU-K), Federation of Kenya Employers (FKE), Council of Governors,
Parliamentary committee, High-cost Private hospitals, NHIF staff among others.

. NHIF opened up for public participation of the draft regulations on 24th February
2022. Since then, the Fund has conducted countrywide engagements and has received
submissions from members of the public and stakeholders. Among the stakeholders who
have participated include; Ministries and their State Agencies, Workers Unions, the
Parliamentary Health Committees (both National Assembly and Senate), Development
Partners, County Governments, Healthcare providers, Healthcare Professional Associations,
Patient Support Groups, Health Care Provider Regulatory Bodies, Religious Groups, Civil
Society Groups, Media, Employer Associations and Community Based Health Insurance
Schemes (CBHIS), and NHIF staff.

. The TWG is currently collating submissions from the Public Participation forums to

come up with an explanatory memorandum and a regulatory impact assessment report.
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. Following the mid-term review of the 2018-2022 strategic plan, the department of
Strategy and Planning carried out a successful sensitization of the Revised Strategic Plan in
all the branches and the Head Office. This targeted to create awareness to all the staff
members of the changing business environment that include a new Vision, Mission, Core

Values, strategic objectives among other strategy initiatives.

Digital Transformation
NHIF continues to showcase its digital transformation, business process and customer

support improvements during the year as highlighted by the following achievements:

. A total of 46,351,078 SMS’s has been sent since July 2021. This includes 45,381,132
bulk SMS’s and 9,505,005 Short code messages.

. Increase in membership by 931,882 within the three months’ period compared to

682,235 new registrations in the previous quarter.

. Enhancement of the self-care portal to measure the customer satisfaction levels,

and net promoter value on a real time basis.

. The Fund revenue has improved by Kes 12.91 billion from Kes 44.67 billion reported
in Q3 of 2020/2021 to Kes 57.58 billion in the current period according to the Q3 report and
financial statements. This has been achieved through increased revenue streams and new

businesses with a view to making NHIF more sustainable.

. The Fund has steered successful launches and commenced the implementation of
UHC successfully. This has been accomplished through targeted communications to
identified indigents, facilitating access to health care services immediately after the launch
and biometric registration of more than 367,400 indigents. 30,351 indigents have accessed
services three months since the commencement of the cover and only two months since the
launch. 21,713 of the beneficiaries have accessed outpatient services while 8,638 have

accessed inpatient services.

. Digital platforms have registered growth in traffic and reach with majority of the
users being in the 23-34 age bracket. Facebook followers increased from 116,938 in July
2021 to 127,000 and a post reach of 101,878. Twitter followers increased from 71,900 in
July to 81,900 in February 2022 with 93,200 tweet impressions. Instagram has grown to 7,090
followers from 5,190 in July while YouTube subscribers grew to 702 from 518 and more than
1,400 views. This performance has empowered the Fund stay connected and engaged with

the young generations while receiving valuable feedback cost effectively.

Page | 65



NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

ENVIRONMENTAL AND SUSTAINABILITY REPORTING
1. Sustainability Strategy and Profile
As a key driver in the realization of Universal Health Coverage journey, NHIF revised its
corporate mission in order to give emphasis on enhancing equitable and sustainable health
and well being of the community that it serves with a key focus on cushioning this very
community from financial hardship. This focus has brought about increased access of health
insurance not only in terms of geographical coverage but also in terms of the breadth of
health benefit packages.
Going forward, the Fund will continue to pursue a number of strategies in order to enhance
gains in the economic, community and environmental fronts. These strategies will include:
e Increased innovations
e Strengthening the risk management framework
e Adherence to the national values and principles of governance as well as the
corporate values
e Strengthening of the governance structures
e Operationalization of the Legal Framework (Revised NHIF Act,2022 & the
Regulations)
e Enhancing of the benefit package

¢ Mainstreaming climate change initiatives

e Pursuing environmentally friendly initiatives such as Planting and maintenance of
trees, efficient use of power and water and recycling of waste papers
Customer Experience Week
The Financial year 2020/21 Customer Experience week was held between 4" and 8" October
2021. The international theme for the annual Customer Experience Week was the ‘Power of
Service’ while the national theme is ‘Driving Customer Inclusion’. A proposal was developed
and approved where it projected that the organization would gain the following once

implemented:

Appealing to our internal and external customers
Awareness of NHIF benefits portfolio and registration processes
Appreciation of NHIF service provision towards its members

Answering Customer’s queries handled conclusively.

VvV V V V V

Idea generation towards the improvement of NHIF services during Covid 19 period

Various activities were carried out by NHIF staff across all the branches including giving back

to the society by visiting patients in different parts of the country.
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Support innovation through Agricultural Society of Kenya (ASK)
NHIF took part in the annual Agricultural Shows organized to showcase services and products
by different organizations. The Fund participated in the Nakuru ASK Show in May 2022 where
it reached over 10,000 people who attended the weeklong event.

2. Employee welfare
a. Recruitment and Selection

The Fund being an equal opportunity employer, shall seek to attract and retain an optimum

number of qualified human resource based on their academic and professional qualifications

coupled with the right mix of attitudes and competencies, for the attainment of the Fund’s
strategic objectives.

There shall therefore be no discrimination against any of its employees on the basis of

gender, race, religion, ethnicity, political inclination or any other condition that may give

rise to any form of alienation.

While making decisions on selection on first appointment, preference will be given to

qualified and suitable Kenyan citizens for the positions. However, information concerning a

candidate’s general background and/or previous employment shall be verified.

NHIF recognizes the need for training and development of all its employees as in the end

they become better equipped for meeting emerging challenges in their duties, thus

achieving the organization’s objectives.

It is therefore, the policy of the Fund to offer sound training opportunities to its entire staff

in order to improve their work performance and enhance their personal development, as

well as assist the Fund in meeting its overall development programmes.

More particularly, the training and development of employees will be directed towards

achieving the following objectives: -

(a) To improve the organizational performance of the Fund by helping all employees to
improve on their effectiveness in their present jobs.

(b) To assist each employee to gain competence and skills in preparation for more
responsibility within the Fund and to help each employee to prepare for change, as
the Fund develops to meet changing needs.

(c) To ensure that sufficiently trained manpower is available to meet the Fund’s
strategic requirements, by identifying those requirements and providing appropriate
training and development opportunities for all its employees.

(d) The Fund shall consult/liaise with organizations involved with training, in the

facilitation of required training programmes.
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b. Occupational Health & Safety Policy
It is the policy of NHIF not only to comply with the Health and Safety measures required by
law, but also to act positively where it can prevent injury, ill health, damage and loss arising
from its operations. It considers the promotion of Health and Safety of its employees to be
an essential part of responsible management.
NHIF recognizes that the effective prevention of accidents and incidents depends as much
on a committed attitude of mind to safety, as on design, operation and maintenance of
plant and equipment and to this end, it will seek to encourage employee's participation in
the contribution to the establishment and observance of safe working practices.
NHIF is conscious of Health, Safety responsibilities to stakeholders including customers,
employees and society at large. Our key objectives are to:
1. Ensure the health & safety status of our employees, work operations and the work
environment.
2. Comply with all applicable statutory and regulatory b. Occupational Health & Safety
(OHS) requirements to which NHIF subscribes to.
3. Educate employees on their OHS responsibilities and equip them with adequate authority
and resources to carry out their duties successfully.
4. Implement, sustain, expand upon and continuously improve our OHS Standard within our
business and conform to appropriate benchmarking standards.
5. Involve all employees, customers and strategic partners in improving our OHS standard.
6. Recognize and reward good OHS performance.
7. Regularly review our effectiveness and audit our performance in achieving our OHS

Objectives

3. Market place practices-

With respect to competition, NHIF is governed by an Act of Parliament No. 9 of 1998, that
mandates the Organization to set up a Fund for purchase of healthcare services for its
members who are both statutory i.e., employed, and voluntary contributors i.e., self-
employed, or sponsored indigents. The premium rates are approved by the Board of
Management and gazetted through the office of the Attorney General. The Act has enabled
the fund to expand coverage to over 25 million Kenyans and it has made the Organization
the biggest Purchaser of healthcare services in the Country. This has been achieved by
recognizing the private sector involvement in purchasing of healthcare services and their
regulators through constant engagement with the Insurance regulatory Authority (IRA) and

the Association of Kenya Insurance (AKI).
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NHIF also offers enhanced medical schemes to the government and its agencies through the
Presidential directive of promoting government agencies with the sole purpose of cushioning
against high spending in purchasing of health insurance for public servants. Notably, it is
not mandatory for the government agencies to procure health insurance for its employees
through NHIF though NHIF was given the green light to market its product to such interested
agencies.
NHIF is a corruption free zone as it’s expressly stated in the NHIF Act Sec. 25, contracts with
service providers including healthcare providers and suppliers and other partners and its
policies on Fraud Waste and Abuse of benefits.
Being a public organization, NHIF adheres to the Public Ethics Act that mandates the Fund
to be impartial in politics and not take part in any such engagements. Nonetheless,
engagements with the political class is part of the routine stakeholder engagements carried
out by the Fund. At the National level, NHIF engages with the parliament mainly through
the Ministry of Health and at the County level, NHIGF engages the Counties through the
regional and branch offices. Through such engagements, the fund has benefited from
political support especially in the smooth implementation of UHC, provision of quality
healthcare to members and other areas such as expansion of coverage by supporting
indigents through County and NG-CDF Funds.
To ensure and continually improve on integrity, efficiency and reputation of the Fund,
competitive practices have been factored in the strategic decision-making fabric of the Fund
through development and implementation of various Policies, Manuals, and guidelines some
of which are:

1. Anti-Corruption Policy
Conflict of interest Policy
Gifts Policy
Fraud and wastage Policy
Whistle Blowing Policy
The Code of Conduct and Ethics

o v oA W

Additionally, the Fund has undertaken the initiative to train and sensitize employees on
matters of Article 10, 232 and Chapter 6 of the Constitution of Kenya (2010) and the
integration of the same in the decision-making processes with the aim of containing politics
among others that may emerge during execution of the day-to-day mandate of achieving
the Fund’s objective. Monitoring of practices is done through the oversight of Integrity
Assurance Officers Committee and Corruption Prevention Committee which meet on

quarterly basis to evaluate progress.
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a) Responsible Supply chain and supplier relations

While the Fund is committed to acquire Goods, works and Services from the market in
accordance to the PPADA 2015 and its regulations, the Fund commits to;

1. Ensure that there is fairness transparency and objectively in its processes and prompt
feed back to our supplies.

2. That good works, and services provided by our supplies will be received promptly as per
the set specifications and payments to the supplies will be processed in a timely manner.
3. We will maintain a cordial business relationship with our suppliers while maintaining the

highest ethical standards and integrity.

b) Responsible marketing and advertisement

The team is guided by the Customer Service charter which ensures that we maintain the
highest standard in service delivery to all stakeholders. NHIF adheres to this by ensuring
that whenever marketing and communication campaigns are done through an honest,

accountable, transparent and competent manner.

NHIF is guided by the Government Adverting Agency in regard to placement of adverts in
legacy media. The process ensures that we maintain a great value for money and level field

for all suppliers in the media industry.

c) Product stewardship
The Fund holds all its customers in high regard and has continuously practice protection of
their rights and interests. It has achieved this through;

« Sharing information on its’ product mix and services to its members and to the public
in a consistent manner. This has been achieved through continuously printing
information packs that are shared with the public, sensitization of beneficiaries
through the Public Education Division on various platforms, updating our website and
social media pages. The information shared not only includes the product mix, but also
the rights of all our customers with respect to access of the various products at our

service points and at the contracted Healthcare Providers (HCPs).

« Signing of contracts with Healthcare providers that expressly state that in providing
of services to NHIF beneficiaries, the health facility shall comply and procure health
professionals and all other administrative officers engaged by them to be compliant

with applicable laws and the relevant policies issued by Regulatory Authorities in
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relation to the Services provided including the Consumer Protection Act, Act No. 46 of

2012, Laws of Kenya.

« The Contract also expressly outlines the benefits that each NHIF beneficiary is
entitled to and has clauses that outline patient rights to access accurate and adequate
information on their cover, treatment plan and bills that arise thereof, rights to access
to “mandatory services”, customer rights to non-discrimination and equitable

treatment.

« Setting up an end-to-end customer service, support, and complaint and dispute
resolution mechanism through making available channels to do so e.g., a State of the
Art 24 hour call centre with a Toll free line, availing a complaints and enquiry email
with the public and continuous engagement on our social media pages. These
mechanisms have provided our customers with expeditious, fair, transparent,

inexpensive, accessible, speedy, and effective enquiry/complaint/dispute resolution
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REPORT OF THE BOARD OF MANAGEMENT

The Board of Management submit their report together with the financial statements for
the year ended June 30, 2022 which show the state of the Fund’s affairs.

Principal activities

The principal activity of the Fund is to receive income for healthcare financing of all its

members.

Results
The results of the Fund for the year ended June 30, 2022 are set out on pages 76 - 140.
Below (Page 76) is the summary of Income and Expenditure for the year.

Board of Management
The members of the Board of Management who served during the year are shown on page
6.

Auditors
The Auditor General is responsible for the statutory audit of the Fund in accordance with

Article 229 of the Constitution of Kenya and the Public Audit Act 2015

By Order of the Board,

é@t’c
DATE: ......30™ September 2022 ...

............................................................

Ms. JANET BOIT
Ag. CORPORATION SECRETARY
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STATEMENT OF BOARD OF MANAGEMENT’S RESPONSIBILITIES

Section 81 of the Public Finance Management Act, 2012, section 14 of the State Corporations
Act and Section 38 of the NHIF Act, require the board to prepare financial statements in
respect of that Fund, which give a true and fair view of the state of affairs of the Fund at
the end of the financial year/period and the operating results of the Fund for that
year/period. The Directors are also required to ensure that the Fund keeps proper
accounting records which disclose with reasonable accuracy the financial position of the

Fund. The Directors are also responsible for safeguarding the assets of the Fund.

The Board is responsible for the preparation and presentation of the Fund’s financial
statements, which give a true and fair view of the state of affairs of the Fund for and as at
the end of the financial year (period) ended on June 30, 2022. These responsibilities include:
(i) Maintaining adequate financial management arrangements and ensuring that
these continue to be effective throughout the reporting period
(i) Maintaining proper accounting records, which disclose with reasonable accuracy
at any time the financial position of the Fund
(iii) Designing, implementing and maintaining internal controls relevant to the
preparation and fair presentation of the financial statements, and ensuring that
they are free from material misstatements, whether due to error or fraud
(iv) Safeguarding the assets of the Fund
(v) Selecting and applying appropriate accounting policies and

(vi)  Making accounting estimates that are reasonable in the circumstances.

The Board accept responsibility for the Fund’s financial statements, which have been
prepared based on information provided by Management, appropriate accounting policies
supported by reasonable and prudent judgements and estimates and in conformity with
International Financial Reporting Standards (IFRS). The accounts are prepared in the format
required by the PFM Act 2012 and the State Corporations Act. The Directors are of the opinion
that the Fund’s financial statements give a true and fair view of the state of Fund’s
transactions during the financial year ended June 30, 2022, and of the Fund’s financial
position as at that date. The Directors further confirm the completeness of the accounting
records maintained for the Fund, which have been relied upon in the preparation of the Fund’s

financial statements as well as the adequacy of the systems of internal financial control.
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Nothing has come to the attention of the Board to indicate that the Fund will not remain a

going concern for at least the next twelve months from the date of this statement.

Approval of the financial statements
The Fund’s financial statements were approved by the Board on 30" September 2022 and

signed on its behalf by:

................................................

CHIEF EXECUTIVE OFFICER CHAIRPERSON
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Enhancing Accountability

REPORT OF THE AUDITOR-GENERAL ON NATIONAL HEALTH INSURANCE FUND
FOR THE YEAR ENDED 30 JUNE, 2022

PREAMBLE
| draw your attention to the contents of my report, which is in three parts:

A. Report on the Financial Statements that considers whether the financial statements are
fairly presented in accordance with the applicable financial reporting framework,
accounting standards and the relevant laws and regulations that have a direct effect on
the financial statements.

B. Report on Lawfulness and Effectiveness in Use of Public Resources which considers
compliance with applicable laws, regulations, policies, gazette notices, circulars,
guidelines and manuals and whether public resources are applied in a prudent, efficient,
economic, transparent and accountable manner to ensure Government achieves value
for money and that such funds are applied for the intended purpose.

C. Report on Effectiveness of Internal Controls, Risk Management and Governance which
considers how the entity has instituted checks and balances to guide internal operations.
This responds to the effectiveness of the governance structure, the risk management
environment and the internal controls developed and implemented by those charged with
governance for orderly, efficient and effective operations of the entity.

An unmodified opinion does not necessarily mean that an entity has complied with all relevant
laws and regulations and that its internal controls, risk management and governance systems
are properly designed and were working effectively in the financial year under review.

The three parts of the report are aimed at addressing the statutory roles and responsibilities
of the Auditor-General as provided by Article 229 of the Constitution, the Public Finance
Management Act, 2012 and the Public Audit Act, 2015. The three parts of the report, when
read together constitute the report of the Auditor-General.

REPORT ON THE FINANCIAL STATEMENTS
Adverse Opinion

| have audited the accompanying financial statements of National Health Insurance Fund set
out on pages 76 to 137, which comprise of the statement of financial position as at
30 June, 2022, and the statement of surplus or deficit and other comprehensive income,
statement of changes in in equity, statement of cash flows and the statement of comparison
of budget and actual amounts for the year then ended, and a summary of significant
accounting policies and other explanatory information in accordance with the provisions of
Article 229 of the Constitution of Kenya and Section 35 of the Public Audit Act, 2015. | have
obtained all the information and explanations which, to the best of my knowledge and belief,
were necessary for the purpose of the audit.

In my opinion, because of the significance of the matters discussed in the Basis for Adverse
Opinion section of my report, the financial statements do not present fairly, the financial
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position of the National Health Insurance Fund as at 30 June, 2022 and of its financial
performance and its cash flows for the year then ended, in accordance with International
Public Sector Accounting Standards (Accrual Basis) and do not comply with the National
Health Insurance Fund Act No. 9 of 1998 (Revised Edition 2022) and the Public Finance
Management Act, 2012.

Basis for Adverse Opinion
1. Property, Plant and Equipment
1.1 Disputed Ownership of Land

The statement of financial position and as disclosed in Note 23 to the financial statements
reflects property, plant and equipment balance of Kshs.12,997,610,657 which includes land
valued at Kshs.298,589,665. Included in this balance is an amount of Kshs.93,712,675 for
land measuring 10 hectares situated in Karen. However, as previously reported, the
ownership of this parcel of land is in dispute and the matter is in Court. Information available
indicate that the Directorate of Criminal Investigations (DCI) has commenced investigation to
establish whether there was fraud in the transfer of ownership of the land. Progress made on
the investigation has not been disclosed in these financial statements.

In the circumstances, the ownership of land valued at Kshs.298,589,665 could not be
confirmed.

1.2 Doubtful Work-In-Progress at Karen Land

The statement of financial position and as disclosed in Note 23 to the financial statements
reflects property, plant and equipment balance of Kshs.12,997,610,657 which includes
capital work in progress balance of Kshs.1,444,687,484 relating to payments for drawings
and designs for the proposed Resource Centre. However, as previously reported, the
construction of the Resource Centre has not commenced, eighteen (18) years since the
acquisition of the land. Management has explained that construction of the Resource Centre
was yet to commence due to lack of approval from the parent Ministry and the land ownership
dispute in court.

Although the issue had been discussed by the Public Investment Committee (PIC), no action
appears to have been taken on the PIC recommendations that the Fund should expeditiously
pursue the prosecution and conclusion of the case to its logical conclusion.

In the circumstances, the validity and existence of capital work in progress balance of
Kshs.1,444,687,484 could not be confirmed.

2. Construction of Multi Storey Car Park

As previously reported, the Fund entered into an agreement with a local construction firm for
construction and completion of a multi storey car park at a contract sum of Kshs.909,709,305
which was revised to Kshs.1,179,611,756. Review of records provided for audit revealed that
the project commenced in May, 2002 and completed at a cost of Kshs.3,342,120,239 in
July, 2008, five (5) years after the scheduled completion date of August, 2003. Further,
expenditure totalling to Kshs.626,635,998 and Kshs.4,706,521 was incurred in 2009/2010
and 2010/2011 respectively on the car park increasing its total cost to Kshs.3,973,462,758
resulting to a contract variation of Kshs.3,063,753,453 or 337% of the original contract.
Management has not provided explanation for the unjustified increase of the total cost of the
project.

Although the issue has been discussed by the Public Investment Committee, no action has
been taken on the Committee recommendations that the Ethics and Anti-Corruption
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Commission should institute and fast track investigation on the project. As at the time of this
audit in March, 2023, no progress report had been received from the Commission.

In the circumstances, validity and accuracy of buildings balance of Kshs.7,570,290,280 could
not be confirmed.

3. Short Term Deposits (Investments)

The statement of financial position and as disclosed in Note 32 to the financial statements
reflects short term deposits (investments) balance of Kshs.13,388,971,803 which is net of
provision for impaired investments. As previously reported, the provision includes an amount
of Kshs.49,500,000 which had been deposited by the Fund on 26 June, 2001 with the
Consolidated Bank Limited. The entire deposit of Kshs.49,500,000 was offset by the Bank
against a guarantee executed by the former Fund Chief Executive Officer on behalf of Euro
Bank Limited. It is not clear and the Management has not explained the circumstances under
which the Fund’s deposit was used as a guarantee by the then Chief Executive Officer.

The Public Investment Committee recommended in the 21streport that;

() The then Chief Executive Officer (CEO) of NHIF be held accountable for any losses
incurred in the irregular investment of the surplus funds in Consolidated Bank and
therefore be surcharged for Kshs.40,065,205, being the value of the un-deposited cheque
No0.022477 of 23 September, 2002 from Euro Bank;

(i) The then Consolidated Bank’s CEO and Finance Manager should be held accountable
for colluding with NHIF to mismanage the invested funds;

(iii) In view of the fact that the Fund had no capacity to provide guarantee for a loan to a
private bank, Consolidated Bank should pay the amount of Kshs.49.5 million owed to the
Fund;

(iv) The then Senior Management of Consolidated Bank including the then Managing Director,
and Finance Manager should also be held accountable for colluding with NHIF to
mismanage the invested funds.

(v) The former Managing Director of Consolidated Bank should be surcharged for the funds
that were advanced to Euro Bank in overnight lending. He should further be held
accountable for the Kshs.49.5 million which the Bank could not recover from the Fund
and consequently offset the same against the fixed deposits of NHIF.

(vi) NHIF should relentlessly pursue Consolidated Bank for recovery of Kshs.49,500,000.

(vii) NHIF CEO must ensure that all financial investments by the Fund are done in accordance
with Treasury Circular No.10 of 1992 and Section 28(1) of the Public Finance
Management Act, 2012.

However, no action appears to have been taken by Management to recover the loss of
Kshs.49,500,000.

In the circumstances, the value and existence of the short-term deposits (investments)
balance of Kshs.13,388,971,803 could not be confirmed.

4. Unquoted Investments

The statement of financial position reflects unquoted investment balance of
Kshs.310,892,640 as disclosed in Note 29 to the financial statements. The amount includes
a loan balance of Kshs.256,692,640 advanced to Moi Teaching and Referral Hospital
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(MTRH) at an interest rate of 3% per annum. However, the signed financing agreement
indicating the terms and conditions of the loan including the purpose and the repayment
period was not provided for audit. In addition, the unquoted investment balance includes
Consolidated Bank shares of Kshs.54,200,000 which are not traded and for which no
dividends have been paid in the past and therefore this investment is impaired.

In the circumstances, the accuracy and completeness of un-quoted investments of
Kshs.310,892,640 could not be confirmed.

5. Variances Between Financial Statements and System Generated Balances

A comparison of the statement of surplus or deficit and other comprehensive income amounts
with those generated from the system generated revealed the following variances;

i. The statement of surplus or deficit and other comprehensive income reflects benefits
expenses amount of Kshs.68,655,055557 while the system extracts reflects
Kshs.61,881,857,408 resulting to an unexplained and unreconciled variance of
Kshs.6,773,198,149.

i. Note 20 to the financial statement reflects compensation of employees amount of
Kshs.4,861,960,470 while the system extracts reflects Kshs.4,812,220,675 resulting to an
unexplained and unreconciled variance of Kshs.49,739,793

In the circumstances, the accuracy and completeness of the benefits expenses and
compensation of employees amounts could not be confirmed.

6. Unapproved Ex-Gratia Expenses

The statement of surplus or deficit and other comprehensive income reflects National Police
Service (NPS) and Kenya Prisons Service (KPS) Scheme expenses of Kshs.9,884,509,523
as disclosed in Note 9 of the financial statements which includes an amount of ex-gratia
expenses of Kshs.286,797,493. However, the approved contract limit was Kshs.200,000,000
resulting to a variance of Kshs.86,797,493 whose approval from the Ministry of Interior and
National Administration was not provided for audit.

In the circumstances, the propriety and validity of ex-gratia expenses of Kshs.86,797,493
could not be confirmed.

7. Unsupported Expenditure
7.1 Surgical Packages under the National Health Scheme

The statement of surplus or deficit and other comprehensive income reflects National Health
Scheme expenses of Kshs.27,353,750,116 as disclosed in Note 6 of the financial statements.
The amount includes payments for surgical packages and surgeries of Kshs.27,208,800
whose contracts were not provided for audit and Kshs. 1,290,000 which were not recorded in
the theatre registers both totalling to Kshs,28,488,800.

7.2 Board Expenses

The statement of surplus or deficit and other comprehensive income reflects Board expenses
of Kshs.32,166,770 as disclosed in Note 21 to the financial statements. The amount includes
Kshs.5,830,000 incurred on Board meetings that were not supported by Board minutes and
signed attendance registers.

7.3 Transport Operating Expenses

The statement of surplus or deficit and other comprehensive income reflects other operating
expenses of Kshs.2,850,096,833 as disclosed in Note 22 to the financial statements which
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includes transport operating expenses amount of Kshs.204,744,920. The amount includes
Kshs.106,570,126 which was not supported by procurement documents including call for bids,
requisition from department, signed contracts, letters of award, letters of acceptance,
professional opinion, opening minutes and evaluation minutes.

In the circumstances, the propriety, accuracy and completeness of Kshs.28,488,800;
Kshs.5,830,000 and Kshs.106,570,126 on surgical packages, board and transport operating
expenses respectively all totalling Kshs.140,888,926 could not be confirmed.

8. Payments to Hospitals for Linda Mama Services without Contract

The statement of surplus or deficit and other comprehensive income reflects Linda Mama
benefits expenses amount of Kshs.4,493,259,781 which includes a payment of
Kshs.1,608,200. However, the contract between the Fund and supplier was not provided for
audit.

In the circumstances, the accuracy and completeness of Kshs.1,608,200 on Linda Mama
benefit expenses could not be confirmed.

9. Overpayment in Other Operating Expenses
9.1 Hospitality/Entertainment

The statement of surplus or deficit and other comprehensive income reflects other operating
expenses of Kshs.2,850,096,833 as disclosed in Note 22 to the financial statements. The
amount includes hospitality and entertainment expenses of a contract sum of Kshs.5,379,900
and actual payment of Kshs.6,388,019 resulting to an overpayment of Kshs.1,008,118. This
was contrary to Paragraph 129 (2) on contract requirements which states that the contract,
which shall be in writing, shall set out either (a) the maximum amount of money that can be
paid under the contract or (b) the maximum amount of time that can be paid for under the
contract.

9.2 Legal Expenses

The statement of surplus or deficit and other comprehensive income reflects other operating
expenses of Kshs.2,850,096,833 as disclosed in Note 22 to the financial statements. Included
in the amount is legal expenses of Kshs.247,896,305 out which Kshs.91,643,848 was paid
for cases which had an estimate amount of Kshs.13,997,651. This resulted to unexplained
nor reconciled overpayment of Kshs.77,646,197 which was also contrary to schedule 6(1)(b)
of the advocates remuneration.

In the circumstances, the propriety, accuracy and completeness of Kshs.1,008,118 and
Kshs.77,646,197 on hospitality/entertainment and legal expenses respectively both totalling
Kshs.78,654,315 could not be confirmed.

10. Failure to Prepare Car Loan and Mortgage Fund Financial Statements

The statement of financial position reflects long term deposits of Kshs.1,346,231,679 as
disclosed in Note 28 to the financial statements. The amount includes car loan amount of
Kshs.57,222,743 and mortgage balance of Kshs.1,289,008,936 which are utilized to advance
staff loans at interest rate of 5%. However, the financial statements for car loan and mortgage
were not provided for audit.

In the circumstances, the accuracy and completeness of car loan balance of Kshs.57,222,743
and mortgage balance of Kshs.1,289,008,936 could not be confirmed.

11. Erroneous Claims - NHS Outpatient Expenses

The statement of surplus or deficit and other comprehensive income reflects National Health
Scheme amount of Kshs.27,353,750,116 as disclosed in Note 6 to the financial statements.
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The amount includes outpatient expenses of Kshs.4,965,797,649 being capitation payments
to facilities out of which Kshs.4,154,448 were amounts under NHS expenses. These amounts
were claims under case code 05 (the code for medical outpatient visits) that ranged between
Kshs.100 to Kshs.118,720 for individual members. However, NHS outpatient care package
is covered under capitation and no claims are expected under case code 05 for NHS.

In the circumstances, the propriety, accuracy and completeness of NHS Expenses of
Kshs.4,154,448 could not be confirmed.

The audit was conducted in accordance with International Standards of Supreme Audit
Institutions (ISSAIls). | am independent of the National Health Insurance Fund Management
in accordance with ISSAI 130 on Code of Ethics. | have fulfilled other ethical responsibilities
in accordance with the ISSAI and in accordance with other ethical requirements applicable
to performing audits of financial statements in Kenya. | believe that the audit evidence | have
obtained is sufficient and appropriate to provide a basis for my adverse opinion.

Key Audit Matters

Key audit matters are those matters which, in my professional judgment, are of most
significance in the audit of the financial statements. These matters were addressed in the
context of the audit of the financial statements as a whole, and in forming my opinion thereon,
and | do not provide a separate opinion on these matters. For each matter below, a description
of how the audit addressed the matter is provided in that context.

| have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit
section of the report, including in relation to these matters. Accordingly, the audit included the
performance of procedures designed to respond to the assessment of the risk of material
misstatement of the financial statements. The results of the audit procedures, including the
procedures performed to address the matters below, provide the basis for my opinion on the
accompanying financial statements.

How Audit Addressed the

Key Audit Matter Key Audit Matter
Trade Payables We Performed the Following
Procedures: -

The statement of financial position reflects trade (claims
payable) payables amount of Kshs.3,804,837,246 as |i Obtained an understanding

disclosed in Note 38 to the financial statements. of the fund's trade
Focus was given to the trade payable due to the payables.

materiality of the balance after the fund introduced |iji. Tested the key controls
Incurred but Not Reported (IBNR) reserves in Note 36 to over the administration of
the financial statement which serves as an estimate of the the claims in the claims
liability for claim-generating events that have took place system.

but have not yet been reported to the insurer or self-
insurer. The sum of IBNR losses plus incurred losses
provides an estimate of the total eventual liabilities for
losses during a given period.

iii. Tested the accuracy and
completeness of the fund’s
claims data with their

supporting documents.
The Fund’s IBNR estimates are computed on a quarterly

basis. These estimates are then shared with management
for inclusion in the financial statements and supported by
a certification by a competent actuarial consultant.

v. Selected a sample of trade
payable and carried out
circularization to determine

the accuracy and
In addition, claims totalling to Kshs.7,661,706,361 paid in completeness of the claims

the financial year 2020/2021 but for prior years were reported during the year.
reversed and posted to IBNR Reserves for the financial
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years 2020/2021 whereas claims totalling to v. Assessed the disclosures
Kshs.6,835,120,522 paid during the year but relating to included in the financial
prior periods were posted to the IBNR Reserves in the statements, including their
current year. compliance with the
requirements of IFRS.

vi. Confirmed if the creation of
the reserve was done as
per requirements of IFRS.

vii. Confirmed if the opening
balances were adjusted as
the claims adjustment was
pervasive.

Other Matter
1. Budgetary Control and Performance

The statement of comparison of budget and actual amounts reflects revenue budget of
Kshs.87,408,632,049 and actual revenue on comparable basis of Kshs.78,158,543,610
resulting to revenue shortfall of Kshs.9,250,088,439 or 11% of the budget. Similarly, the Fund
spent Kshs.68,655,055,557 on benefits expenses against approved budget of
Kshs.75,126,426,869 resulting to under absorption of Kshs.6,471,371,312 or 9% of the
budget.

There is need for the Fund to review its budget making process with a view to developing a
vibrant budget implementation follow up mechanism and feedback process to ensure that all
projects and activities are implemented as planned for the Fund to meet its mission and
objectives for the benefits of the citizens.

2. Unresolved Prior Year Matters

In the audit report of the previous year, several issues were raised under the Report on the
Financial Statements and Report on Lawfulness and Effectiveness in Use of Public
Resources. However, Management has not resolved the issues or given any explanation for
failure to adhere to the provisions of the Public Sector Accounting Standards Board templates.

REPORT ON LAWFULNESS AND EFFECTIVENESS IN USE OF PUBLIC RESOURCES

Conclusion

As required by Article 229 (6) of the Constitution, because of the significance of the matters
discussed in the Basis for Adverse Opinion and Basis for Conclusion on Lawfulness and
Effectiveness in Use of Public Resources sections of my report, based on the audit
procedures performed, | confirm that public resources have not been applied lawfully and in
an effective way.

Basis for Conclusion
1. Irregular Contract Awards

The statement of surplus or deficit and other comprehensive income reflects other operating
expenses of Kshs.2,850,096,833 as disclosed in Note 22 to the financial statements. The
amount includes hospitality/entertainment expenses of Kshs.40,603,881 out of which
Kshs.11,362,992 was in respect to contracts that were awarded/executed several months
after the supplies were made. This was contrary to Section 135(1) of the Public Procurement
and Asset Disposal Act, 2015 which states that the existence of a contract shall be confirmed
through the signature of a contract document incorporating all agreements between the

Report of the Auditor-General on National Health Insurance Fund for the year ended 30 June, 2022
7



parties and such contract shall be signed by the accounting officer or an officer authorized in
writing by the accounting officer of the procuring entity and the successful tenderer.

In the circumstances, Management was in breach of the law.
2. Irregular Awards under AGPO

The statement of surplus or deficit and other comprehensive income reflects other operating
expenses of Kshs.2,850,096,833 as disclosed in Note 22 to the financial statements. The
amount includes Kshs.22,751,390 for supplies awarded under the Access to Government
Procurement Opportunities (AGPO) category but their respective AGPO certificates were not
provided for audit. This was contrary Section 53(6) of the Public Procurement and Asset
Disposal Act, 2015 which states that all procurement and asset disposal planning shall
reserve a minimum of thirty per cent of the budgetary allocations for enterprises owned by
women, youth, persons with disabilities and other disadvantaged groups.

In the circumstances, Management was in breach of the law.
3. Unapproved Foreign Trips

Note 21 to the financial statements reflects Board expenses of Kshs.32,166,770. The amount
includes Kshs.5,924,604 incurred on foreign trips. However, an approved by Cabinet
Secretary was not provided for audit. This was contrary to part D 9 of the Office of the
President Circular No.SH/1/6/X1V dated 19 October, 2018 which states that all public officers
will require to seek clearance to make foreign travel from their respective Cabinet Secretary.
In addition, professional opinion on procurement of air tickets was approved on 16 May, 2022
after the participants had already departed on 07 May, 2022 and 08 May, 2022.

In the circumstances, Management was in breach of the law.
4. Failure to Segregate Critical Functions

Review of user privileges revealed that some staff had excessive rights on the system which
is critical functions to the Fund. This violates the principle of segregation of duties (shared
responsibilities) and that of least privilege and increases risk of errors and fraud being
undetected. This was contrary to Regulation 23 (1)(c) of the Public Finance Management
(National Government) Regulations, 2015 that requires maintenance of effective systems of
internal control and the measures taken to ensure that they are effective.

In the circumstances, Management was in breach of the law.
5. Claims Without Received Date

Review of claims data extracted from the QVTerm system established that there were
outpatient claims worth Kshs.39,376,886 that were paid. However, the claims did not have
received date or the user ID of the person who received the claim. It was not possible to
confirm whether a claim was submitted within the 90 days from the date of discharge. This
was contrary to Paragraph 5.2 of Financial Management Policy, 2017 which states that claims
should be submitted for payments within ninety (90) days from the date of discharge.

In the circumstances, Management was in breach of the law.
6. Clustered staff Debtors in the Payroll System

Review of data from the payroll system revealed that salary advance, training levy and
Imprest recovery were all clustered under one column (staff debtors). This was contrary to
Regulation 23 (1)(c) of the Public Finance Management (National Government) Regulations,
2015 which states that an Accounting Officers shall, in accordance with Article 226(2) of the
Constitution and Section 68(1) of the Act, be accountable to the National Assembly for
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maintaining effective systems of internal control and the measures taken to ensure that they
are effective.

In the circumstances, Management was in breach of the law.
7. Work Executed Before Signing Contracts

Review of Information Communication Technology (ICT) related contracts revealed contracts
valued at Kshs.306,303,703 were executed before the contracts were signed and cases of
unsigned contracts were noted. This was contrary to Section 135 (3) and (4) of Public
Procurement and Asset Disposal Act, 2015 which states (4) No contract is formed between
the person submitting the successful tender and the accounting officer of a procuring entity
until the written contract is signed by the parties.

In the circumstances, Management was in breach of the law.
8. Irregular Claims

Review of list of claims submitted to the Fund for settlement revealed that one facility
submitted one thousand two hundred and thirty (1230) claims with a value of
Kshs.25,360,500. However, the facility was not on the list of declared/empaneled facilities.
This was contrary to Section 5 (1) (b) and Section 22(1) of National Health Insurance Fund
Act, No. 9 of 1998 which states the Board shall pay from the Fund, a benefit to an empaneled
or contracted health care provider for an expense incurred by the provider, for the provision
of health care services through the centralized healthcare provider management, to the
number of beneficiaries determined by the Board.

In the circumstances, Management was in breach of the law.
9. Violation of One-Third Rule on Basic Pay

Review of payroll data revealed four hundred and eighty-five (485) employees were receiving
net salaries that were less than a third of their basic pay. This was contrary to Section 19(3)
of the Employment Act, 2007 that states that deduction against salary should not exceed two-
thirds of basic salary.

In the circumstances, Management was in breach of the law.
10. Irregularities on Human Resources

Review of payrolls and human resource records revealed the following unsatisfactory
matters;

10.1. Irregular Promotions

Review of staff movement in the last three (3) years revealed that nine (9) employees were
promoted but they did not meet the minimum requirement as set out in the NHIF Career
Guideline dated August, 2020. In addition, Management did not provide any proof that
advertisement(s) were done for the positions. This was contrary to paragraph 2.34.3 of NHIF
HR Policy and Procedures Manual dated August, 2020.

10.2. Failure to Deduct PAYE

Ten (10) employees with disabilities with gross salary above Kshs.150,000 were not
deducted pay as you earn (PAYE). This was contrary to Legal Notice No. 36, of The Persons
with Disabilities Act (No. 14 of 2003). Further, eight (8) staff members not in the approved list
of Persons with Disabilities (PWD) provided for audit were benefiting from tax exemption
allowed for PWD. This was contrary to Paragraph 4 of Persons with Disabilities (Income Tax
Deductions and Exemptions) Order, 2010.
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10.3. Discrepancies in Payment of Salaries and Allowances

Review of payrolls for the year under review revealed that one (1) staff member was over
paid in basic pay, fifteen (15) staff members were overpaid in house allowances, two (2) staff
members were overpaid in commuter allowances and seventeen (17) staff members overpaid
in acting allowance. This was contrary to the letter Ref. No. SRC/TS/NHIF/3/39 (38) dated
January 2019.

In the circumstances, Management was in breach of the law.

The audit was conducted in accordance with ISSAI 4000. The standard requires that | comply
with ethical requirements and plan and perform the audit to obtain assurance about whether
the activities, financial transactions and information reflected in the financial statements are
in compliance, in all material respects, with the authorities that govern them. | believe that the
audit evidence | have obtained is sufficient and appropriate to provide a basis for my
conclusion.

REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT AND
GOVERNANCE

Conclusion

As required by Section 7(1)(a) of the Public Audit Act, 2015, because of the significance of
the matters discussed in the Basis for Adverse Opinion and Basis for Conclusion on
Effectiveness of Internal Controls, Risk Management and Governance section of my report,
based on the audit procedures performed, | confirm that internal controls, risk management
and overall governance were not effective.

Basis for Conclusion
1. Staff Establishment Grading Structure

The approved staff establishment list grading structure indicates that HF 14 is for Office
Assistant and HF 1 is for Chief Executive. However, this differs with the master
roll/compliment list where HF 1 is for Office Assistant and HF 14 is for the Chief Executive.

In the circumstances, the effectiveness of the Fund’s grading structure could not be
confirmed.

2. Irregularities on Claim Reimbursements

An assessment of controls over claim process using sampled branches revealed the following
irregularities:

i. Claim number 16855376 had an invoice amount of Kshs.200,000 but the amount
preauthorized, claimed and paid was Kshs.250,000. Similarly claim number 38100425
had an invoice amount of Kshs.4,000, but amount claimed and paid was Kshs.40,000.
Also claim No.17305160 had invoice amount of Kshs.36,946 but the claim was
preauthorized and paid at Kshs.40,350.

ii. Claim number 40719590 was indicated in the discharge summary and invoice as dental,
yet case code 05 was used instead of case code 09. Consequently, an invoice amount of
Kshs.19,000 was raised for the beneficiary who was under the National Police and
Prisons Service Scheme instead of contract amount of Kshs.2,500.

iii. In claim number 17577593 fitting of a hearing aid was claimed, preauthorized and paid
as a major surgery (case code 07), at Kshs.150,000.
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iv. Claim number 17196609 was paid at Kshs.570,350. However, the claim was
preauthorized and raised for treatment of schizoaffective disorder/schizophrenia but the
invoice included an operation theatre and a minor procedure, yet the discharge summary
had no indication that the same were required

In the circumstances, the effectiveness of controls on claims could not be confirmed.
3. Weak Linda Mama Program Controls

The statement of surplus or deficit and other comprehensive income reflects Linda Mama
Program expenses of Kshs.4,164,582,667 as disclosed in Note 16 to the financial statements.
However, users at branch level could not extract from the system supporting documents
including encounter forms, discharge summaries/treatment notes and hospital invoices.

In the circumstances, the effectiveness of Linda Mama Program controls at branch levels
could not be confirmed.

4. System Weakness in Generating Financial Statements

Review of QVTerm System revealed that system was not fully configured to produce the
financial statements but data was extracted through excel, analyzed and summarized to
come up with amount reflected in the financial statement. Comparison of supporting
schedules for NHS expenses with sampled member statements extracted from the ERP
system indicated twenty-eight (28) claims of Kshs.266,000 were in member statements but
were not included in the financial statements.

In the circumstances, the effectiveness of controls of QVTerm system to generate financial
statements could not be confirmed.

5. Staff Establishment Not Mapped in The Payroll System

Review of payroll data with staff establishment revealed inconsistencies in the designations
and departments between the two documents.

In the circumstances, the effectiveness of controls of staffing and payroll management could
not be confirmed.

6. Weak Controls over Imprest Issuance and Surrender
Review of imprest general ledger revealed the following control deficiencies;

i. A sample of imprest surrendered revealed six (6) instances where one imprest warrant
was used to support surrender of more than one imprest and thirteen (13) instances where
different imprests were erroneously captured as having been issued using one imprest
warrant.

ii. Analysis of imprest code register and imprest register extracted from QVTerm revealed
five hundred and twenty-seven (527) imprest payments that were made to payees who
were not in the imprest code register.

In the circumstances, the effectiveness of controls of imprest surrender and recording could
not be confirmed.

7. Inadequate IT Contingency Planning

The Management has not put in place approved business continuity, disaster recovery plans
and comprehensive back up procedures. Further, backups were not tested for successful
restoration. This was contrary to Regulation 110(1) of the Public Finance Management
(National Government) Regulations, 2015 that requires the Accounting Officer of a national
government entity to institute appropriate access controls needed to minimize breaches of
information confidentiality, data integrity and loss of business continuity.
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In the circumstances, the effectiveness of controls of backups and data recovery could not
be confirmed.

8. Inadequate IT Security and Governance

The Fund did not have an approved Security Policy and Procedures and therefore the
information systems may not be adequately safeguarded against emerging IT risks. In
addition, Board and Senior Management intent as spelt out in the ICT Policy document may
not be achieved. Further, the Information Technology (IT) controls at application, network
and database level were inadequate, which may affect the confidentiality, integrity and
availability (CIA) of data used in preparation of the financial statements.

In the circumstances, the effectiveness of controls to guard emerging IT risks and (IT) controls
at application, network and database level could not be confirmed.

9. Non-Adherence to Contract Terms on Payment of Capitation

Review of capitation summaries revealed that payments were not being made within the first
thirty (30) days of the capitation period as stipulated on the Schedule of Payments and
Payment Terms for the Outpatient Care Packages in hospital Contracts. Delay in payment of
capitation is breach of contract that may negatively impact on services to members.

In the circumstances, the effectiveness of controls on capitation could not be confirmed.

The audit was conducted in accordance with ISSAI 2315 and ISSAI 2330. The standards
require that | plan and perform the audit to obtain assurance about whether effective
processes and systems of internal control, risk management and overall governance were
operating effectively, in all material respects. | believe that the audit evidence | have obtained
is sufficient and appropriate to provide a basis for my conclusion.

Responsibilities of Management and Board of Directors

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with International Public Sector Accounting Standards (Accrual
Basis) and for maintaining effective internal control as Management determines is necessary
to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error and for its assessment of the effectiveness of internal controls,
risk management and overall governance.

In preparing the financial statements, Management is responsible for assessing the Fund’s
ability to continue to sustain its services, disclosing, as applicable, matters related to
sustainability of services and using the applicable basis of accounting unless Management
is aware of the intention to terminate the Fund or to cease operations.

Management is also responsible for the submission of the financial statements to the
Auditor-General in accordance with the provisions of Section 47 of the Public Audit Act, 2015.

In addition to the responsibility for the preparation and presentation of the financial
statements described above, Management is also responsible for ensuring that the Fund’s
activities, financial transactions and information reflected in the financial statements are in
compliance with the authorities which govern them, and that public money is applied in an
effective manner.

The Board of Directors is responsible for overseeing the Fund'’s financial reporting process,
reviewing the effectiveness of how the Management monitors compliance with relevant
legislative and regulatory requirements, ensuring that effective processes and systems are
in place to address key roles and responsibilities in relation to overall governance and risk
management, and ensuring the adequacy and effectiveness of the control environment.
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Auditor-General’s Responsibilities for the Audit

The audit objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes my opinion in accordance with the provisions of
Section 48 of the Public Audit Act, 2015 and submit the audit report in compliance with Article
229(7) of the Constitution. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISSAIs will always detect a material
misstatement and weakness when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

In addition to the audit of the financial statements, a compliance review is planned and
performed to express a conclusion with limited assurance as to whether, in all material
respects, the activities, financial transactions and information reflected in the financial
statements are in compliance with the authorities that govern them in accordance with the
provisions of Article 229(6) of the Constitution and submit the audit report in compliance with
Article 229(7) of the Constitution. The nature, timing and extent of the compliance work is
limited compared to that designed to express an opinion with reasonable assurance on the
financial statements.

Further, in planning and performing the audit of the financial statements and review of
compliance, | consider internal control in order to give an assurance on the effectiveness of
internal controls, risk management and overall governance processes and systems in
accordance with the provisions of Section 7(1)(a) of the Public Audit Act, 2015 and submit
the audit report in compliance with Article 229(7) of the Constitution. My consideration of the
internal control would not necessarily disclose all matters in the internal control that might be
material weaknesses under the ISSAls. A material weakness is a condition in which the
design or operation of one or more of the internal control components does not reduce to a
relatively low level the risk that misstatements caused by error or fraud in amounts that would
be material in relation to the financial statements being audited may occur and not be
detected within a timely period by employees in the normal course of performing their
assigned functions.

Because of its inherent limitations, internal controls may not prevent or detect misstatements
and instances of noncompliance. Also, projections of any evaluation of effectiveness to future
periods are subject to the risk that controls may become inadequate because of changes in
conditions, or that the degree of compliance with the policies and procedures may deteriorate.

As part of an audit conducted in accordance with ISSAls, | exercise professional judgement
and maintain professional skepticism throughout the audit. | also:

e Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks and obtain audit evidence that is sufficient and appropriate to provide a basis for
my opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations or the override of internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by Management.

¢ Conclude on the appropriateness of the Management’s use of the applicable basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Fund’s ability
to continue to sustain its services. If | conclude that a material uncertainty exists, | am
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required to draw attention in the auditor’s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify my opinion. My conclusions
are based on the audit evidence obtained up to the date of my audit report. However,
future events or conditions may cause the Fund to cease to continue to sustain its
services.

e Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information and
business activities of the Fund to express an opinion on the financial statements.

e Perform such other procedures as | consider necessary in the circumstances.

| communicate with Management regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in
internal control that are identified during the audit.

| also provide Management with a statement that | have complied with relevant ethical
requirements regarding independence and to communicate with them all relationships and
other matters that may reasonably be thought to bear on my independence and where
applicable, related safeguards.

=

CPA Nancy Gathungu; S
AUDITOR-GENERAL

Nairobi

02 May, 2023
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NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

STATEMENT OF SURPLUS OR DEFICIT AND OTHER COMPREHENSIVE INCOME FOR

THE YEAR ENDED 30 JUNE 2022

National Health Scheme Contributions
Indigents’ Sponsorship (GoK) Prog Premium
Civil Servant Scheme Contr & Premium
NPS & KPS Scheme Contr & Premium
Edu Afya Medical Scheme Premium
HISP OVC Program Premium

HISP (OPPSD) Program Premium
County Scheme Contr & Premium
Parastatal Schemes Contr & Premium
Retirees Schemes Premium

Linda Mama Program Premium

WIBA - NPS&KPS Premium

WIBA - Civil Servants Premium

National Health Scheme Expenses
Indigents’ Sponsorship (GoK) Program Contr
Civil Servant Scheme Expenses

NPS & KPS Scheme Expenses

Edu Afya Medical Scheme Expenses
HISP OVC Program Expenses

HISP (OPPSD) Program Expenses
County Scheme Expenses
Parastatal Schemes Expenses
Retirees Schemes Expenses

Linda Mama Benefit Expenses
WIBA - NPS&KPS Expenses
WIBA - Civil Servants Expenses

GROSS SURPLUS
Other Incomes
TOTAL REVENUES

Staff Costs

Board Expenses

Other Operating Expenses
Depreciation of PPE
Amortization of Intangible Assets
Finance Expenses

Tax Expense

Page | 76

Note JUNE RESTATED CLOSING
2022 BALANCE BALANCE
JUNE 2021 JUNE 2021
KES KES KES
6 34,071,068,025 31,621,331,719 31,621,331,719
7 3,042,000,000 -
8 7,941,258,645 6,022,658,067 6,022,658,067
9 7,130,267,535 7,028,116,989 7,028,116,989
10 4,050,000,000 4,050,000,000 4,050,000,000
11 1,520,400,000 1,341,820,000 1,341,820,000
12 352,800,000 276,000,000 276,000,000
13 4,426,061,322 2,739,988,156 2,739,988,156
14 1,201,445,249 1,047,798,983 1,047,798,983
15 508,194,530 551,782,076 551,782,076
16 4,164,582,667 4,881,426,228 4,948,139,361
17 2,877,255,761 1,147,797,220 1,147,797,220
18 6,873,209,875 1,450,606,302
78,158,543,610 62,159,325,738 60,775,432,570
6 27,353,750,116 26,316,725,366 28,236,045,834
7 1,361,557,798 )
8 8,618,131,112 6,291,415,197 6,734,203,627
9 9,884,509,523 8,462,367,539 8,255,928,224
10 3,248,095,999 1,516,438,158 1,850,335,509
11 290,537,742 253,128,733 250,641,181
12 91,413,962 80,068,379 81,847,746
13 1,966,058,021 1,103,929,875 1,234,656,419
14 1,317,076,537 823,061,017 1,063,751,144
15 705,634,479 688,025,718 762,420,144
16 4,164,582,667 4,881,426,228 4,948,139,361
17 2,862,753,432 834,672,639 643,769,429
18 6,790,954,170 1,420,143,569
68,655,055,557 52,671,402,419 54,061,738,618
9,503,488,052 9,487,923,319 6,713,693,952
19 1,567,597,066 1,373,686,725 1,373,686,725
11,071,085,119 10,861,610,044 8,087,380,677
20 4,861,960,470 4,830,299,697 5,210,851,097
21 32,166,770 25,734,108 27,681,665
22 2,850,096,833 2,015,042,152 1,648,584,680
23 253,784,560 282,817,144 282,817,144
24 292,182,233 246,064,689 246,064,689
- - 37,412,914
8,290,190,866 7,399,957,790 7,453,412,190
2,780,894,252 3,461,652,254 633,968,486
25 (50,053,040) (184,063,384) 184,063,384
2,730,841,212 3,277,588,871 449,905,103




NATIONAL HEALTH INSURANCE FUND -

Reports and Financial Statements
For the year ended June 30, 2022

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2022

Note JUNE 2022 RESTATED CLOSING BALANCE
BALANCE JUNE 2021
JUNE 2021

ASSETS KES KES KES
Non-Current Assets
Property, Plant and Equipment 23 12,997,610,657 13,044,666,461 13,044,666,460
Intangible Assets 24 1,005,941,667 858,847,400 858,847,400
Receivable - South B Estate Mortgage 26 32,618 3,053,097 3,053,097
Long Term Deposits 28 1,346,231,679 1,321,681,075 1,321,681,075
Unquoted Investments 29 310,892,640 340,934,558 340,934,558
Total Non-Current Assets 15,660,709,261 15,569,182,591 15,569,182,590
Current Assets
Trade Receivables 30 10,284,635,769 12,390,144,404 11,833,069,086
Other Receivables 31 297,958,572 908,985,865
Short Term Deposits 82 13,388,971,803 15,078,178,771 15,078,178,771
Cash and Bank Balances 33 1,198,215,732 944,608,695 1,005,174,339
Total Current Assets 25,169,781,876 29,321,917,734 27,916,422,197
TOTAL ASSETS 40,830,491,137 44,891,100,325 43,485,604,787
EQUITY AND LIABILITIES
Capital and Reserves
Accumulated Fund 34 12,209,923,340 12,209,923,340 12,209,923,340
Retained Earnings 35 8,889,845,581 6,159,004,369 18,697,004,746
Incurred But Not Reported (IBNR) Claims Reserves K1} 6,612,378,551 12,310,791,402
Total Capital and Reserves 27,712,147,473 30,679,719,111 30,906,928,086
Current Liabilities
Deferred Income 37 7,449,061,716 1,707,994,885 -
Trade Payables 38 3,804,837,246 10,043,063,832 8,432,017,053
Other Payables 39 1,238,724,036 1,281,685,712 2,968,022,864
Tax Payablé 40 6,276,826 12,666,743 12,666,743
Provision for Liabilities 41 619,443,841 1,165,970,042 1,165,970,042
Total Current Liabilities 13,118,343,665 14,211,381,214 12,578,676,701
TOTAL EQUITY AND LIABILITIES 40,830,491,137 44,891,100,325 43,485,604,787

The financial statements on pages 76 to 140 were approved by the Board of
Management on ...30™ September 2022 ... and signed on its behalf by:

Ag. Chief Executive Officer Ag. Director Fjmancial Services  Chairperson

UL 27-og-202

Eng Michael Kamau

ICPAK Membgrship No. 4834
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NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2022

CASHFLOWS FROM OPERATING ACTIVITIES

Cash generated from/ (used) in operations
Tax Paid

Net cash generated/ (used) in from operations

CASHFLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of property, plant and equipment

Interest from investment

Purchase of Property, Plant and Equipment

Purchase of Intangible Assets

Proceeds from sale of South B estate

(Purchase) Redemption of Fixed Interest Investment
Purchase of Long-term Deposit

(Purchase)/Redemption of unquoted investment

Net cash generated from/ (used in) investing activities

INCREASE/DECREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS AT END OF THE YEAR

Notes 2022 2021
KES KES
42(a) (1,989,740,443) 446,019,538
25 (50,053,040) (184,063,384)
(2,039,793,483) 261,956,154
19 - 180,494
19 1,241,687,016 1,055,547,873
23 (206,728,756) (102,241,989)
24 (439,276,500) (652,201,696)
26 3,020,479 2,910,418
27 - 20,520,000
28 (24,550,604) (301,929,584)
29 30,041,919 27,458,140
604,193,553 50,243,656
(1,435,599,930) 312,199,810
16,022,787,465 15,710,587,655
42(b) 14,587,187,535 16,022,787,465

The notes set out on pages 82 to 140 are an integral part of these financial statements.
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NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

NOTES TO THE FINANCIAL STATEMENTS
1. GENERAL INFORMATION

NHIF is established by and derives its authority and accountability from NHIF Act. The Fund
is wholly owned by the Government of Kenya and is domiciled in Kenya. The Fund’s
principal activity is receiving of contributions and paying of benefits to its members.

For Kenyan Companies Act reporting purposes, the balance sheet is represented by the
statement of financial position and the profit and loss account by the statement of surplus
or deficit and other comprehensive income in these financial statements.

2. STATEMENT OF COMPLIANCE AND BASIS OF PREPARATION

The financial statements have been prepared on a historical cost basis. The preparation
of financial statements in conformity with International Financial Reporting Standards
(IFRS) allows the use of estimates and assumptions. It also requires management to
exercise judgment in the process of applying the Fund’s accounting policies. The areas
involving a higher degree of judgement or complexity, or where assumptions and
estimates are significant to the financial statements, are disclosed in Note 5.

The financial statements are presented in Kenya Shillings (Kes), which is also the
functional and reporting currency of the Fund.

The financial statements have been prepared in accordance with the PFM Act, the State
Corporations Act, IPSAS 24, NHIF Act and International Financial Reporting Standards
(IFRS). The accounting policies adopted have been consistently applied to all the years
presented.

The financial statements comprise the statement of comprehensive income, statement
of financial position, statement of changes in equity, statement of cash flows, and notes.
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NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

3. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRS)

New and amended standards and interpretations in issue but not yet effective in
the year ended 30 June 2022.

Amendments to
IAS 16 titled
Property, Plant
and Equipment:
Proceeds before
Intended Use
(issued in May
2020)

The amendments, applicable to annual periods
beginning on or after 1 January 2022, prohibit a
company from deducting from the cost of
property, plant and equipment amounts received
from selling items produced while the company
is preparing an asset for its intended use.
Instead, a company will recognise such sales

proceeds and related cost in profit or loss

The amendments are
effective for annual
periods beginning on
or after January 1,
2022. Early application
is permitted.

Amendments to
IAS 37 titled
Onerous
Contracts - Cost
of Fulfilling a
Contract (issued
in May 2020)

The amendments clarify that for the purpose of
assessing whether a contract is onerous, the cost
of fulfilling the contract includes both the
incremental costs of fulfilling that contract and
an allocation of other costs that relate directly
to fulfilling contracts. They are effective for
contracts for which an entity has not yet fulfilled
all its obligations on or after 1 January 2022.

The amendments are
effective for annual
periods beginning on
or after January 1,
2022. Early application

is permitted

Amendment to
IFRS 1 titled
Subsidiary as a
First-time

Adopter

The amendment, applicable to annual periods
beginning on or after 1 January 2022, provides a
subsidiary that becomes a first-time adopter
later than its parent with an exemption relating
to the measurement of its assets and liabilities.
The exemption does not apply to components of
equity.

The amendments are
effective for annual
periods beginning on
or after January 1,
2022. Early application
is permitted.

Amendment to
IFRS 9 titled

The amendment, applicable to annual periods

beginning on or after 1 January 2022, to IFRS 9

The amendments are

effective for annual
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Fees in the ‘10
per cent’ Test
for De-
recognition of
Financial

Liabilities

clarifies the fees that a company includes when
assessing whether the terms of a new or modified
financial liability are substantially different from

the terms of the original financial liability.

periods beginning on
or after January 1,
2022. Early application

is permitted

Amendment to
IAS 41 titled
Taxation in Fair
Value
Measurements
(issued in May
2020 as part of
the Annual
Improvements to
IFRS Standards
2018-2020)

The amendment, applicable to annual periods
beginning on or after 1 January 2022, to IAS 41
removed the requirement to exclude taxation
cash flows when measuring fair value. This
amendment aligned the requirements in IAS 41
on fair value measurement with those in other
IFRS

The amendments are
effective for annual
periods beginning on
or after January 1,
2022. Early application

is permitted.
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ii. New and amended standards and interpretations in issue but not yet effective in
the year ended 30 June 2021.

Classification of

Liabilities as

requirement for an entity to have the right to

defer settlement of the liability for at least 12

IFRS 17 Insurance | The new standard, effective for annual periods | The amendments are
Contracts (issued | beginning on or after 1st January 2023, | effective for annual
in May 2017) establishes principles for the recognition, | periods beginning on or
measurement, presentation and disclosure of | after January 1, 2023.
insurance contracts issued. It also requires | Earlier application is
similar principles to be applied to reinsurance | permitted
contracts held and investment contracts with
discretionary participation features issued. The
objective is to ensure that entities provide
relevant information in a way that faithfully
represents those contracts. The Company does
not issue insurance contracts.
Amendments to | The amendments, clarify a criterion in IAS 1 for | The amendments are
IAS 1 titled | classifying a liability as non-current: the | effective for annual

periods beginning on or
after January 1, 2023.

Current or Non- | months after the reporting period. Earlier application is
current (issued in permitted.

January 2020)

Amendments to | The amendments, applicable to annual periods | The amendments are
IAS 1 titled | beginning on or after 1st January 2023, require | effective for annual
Disclosure of | entities to disclose their material accounting | periods beginning on or
Accounting policy information rather than their significant | after January 1, 2023.
Policies (issued | accounting policies Earlier application is
in February permitted.

2021)
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Contracts (issued
in May 2017)

after 1st January 2023,

the

beginning on or

establishes principles for recognition,
measurement, presentation and disclosure of
insurance contracts issued. It also requires
similar principles to be applied to reinsurance
contracts held and investment contracts with
discretionary participation features issued. The
objective is to ensure that entities provide
relevant information in a way that faithfully
represents those contracts. The Company does

not issue insurance contracts.

IFRS 17 Insurance | The new standard, effective for annual periods | The amendments are

effective for annual
periods beginning on or
after January 1, 2023.
Earlier application is

permitted

IAS 12 — Income

Taxes

IAS 12, "Income Taxes" implements a so-called

‘comprehensive  balance sheet method of
accounting for income taxes which recognizes
both the of

transactions and events and the future tax

current tax consequences

consequences of the future recovery or
settlement of the carrying amount of an entity's
assets and liabilities. Differences between the
carrying amount and tax base of assets and
liabilities, and carried forward tax losses and
credits, are recognized, with limited exceptions,
as deferred tax liabilities or deferred tax assets,
with the latter also being subject to a 'probable

profits' test.

The amendments are
effective for annual
reporting periods

beginning on or after
January 1, 2023. Early
adoption is permitted.

IAS 8- Accounting
Policies, Errors

and Estimates

The amendments, applicable to annual periods
beginning on or after 1st January 2023, introduce
and

a definition of ‘accounting estimates’

include other amendments to IAS 8 to help

The amendments are
effective for annual
reporting periods

beginning on or after
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IFRS 17 Insurance
Contracts (issued
in May 2017)

The new standard, effective for annual periods
beginning on or after 1st January 2023,
establishes principles for the recognition,
measurement, presentation and disclosure of
insurance contracts issued. It also requires

similar principles to be applied to reinsurance

The amendments are
effective for annual
periods beginning on or
after January 1, 2023.
Earlier application is

permitted

contracts held and investment contracts with
discretionary participation features issued. The
objective is to ensure that entities provide
relevant information in a way that faithfully
represents those contracts. The Company does

not issue insurance contracts.

entities distinguish changes in accounting | January 1, 2023. Early

policies from changes in accounting estimates. adoption is permitted.

iii.  Early adoption of standards

The entity did early - adopt IFRS 17 on Insurance Contracts (issued in May 2017) in year
2021/2022

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopted in the preparation of the financial statements
are set out below.

a) Revenue Recognition

Revenue is recognised to the extent that it is probable that future economic benefits will
flow to the Fund and the revenue can be reliably measured. Revenue is recognised at the
fair value of consideration received or expected to be received in the ordinary course of
the Fund activities, net of value-added tax (VAT), where applicable, and when specific
criteria have been met for each of the Fund activities as described below.
i) Revenue is generally recognized in the income statement on accrual basis. Best
estimates of what is receivable are included in the accounts.
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b)

<)

d)

ii) Finance income comprises interest receivable from bank deposits and investment
in securities and is recognised in surplus or deficit on a time proportion basis using
the effective interest rate method.

iii) Rental income is recognised in the income statement as it accrues using the
effective lease agreements.

iv) Other income is recognised as it accrues.

Benefit Expenses (Claims)

These are payments on claims to health care providers and general claimants arising from
hospitalization and any other goods or services incurred by the Fund for the direct benefit
of the contributor in the approved and accredited health care providers. Health care
providers report claims upon admission by way of notification and upon discharge, the
health care provider presents to the Fund the claims for payment. Verified claims are
recognized as liabilities in the financial statements whereas claims that have either not
reached the Fund are undergoing verification are estimated and included in Incurred But
Not Reported (IBNR) reserves. Claims not received within 90 days from date of visit/
discharge are contractually not admissible.

Any valid claims presented to the Fund after the close of business on 30 June of the
financial year under review are accounted for in the subsequent financial year under the
IBNR reserves.

Property, Plant and Equipment
All categories of property, plant and equipment are recorded at cost less accumulated
depreciation and impairment losses.

Depreciation and Impairment of Property, Plant And Equipment

Freehold land and capital work in progress are not depreciated. Capital work in progress
relates mainly to the costs of on-going but incomplete works on buildings and other civil
works and installations.

Depreciation on property, plant and equipment is recognised in the income statement on
a straight-line basis to write down the cost of each asset or the re-valued amount to its
residual value over its estimated useful life. The annual rates in use are:

PERIOD DEPRECIATION
Buildings and Civil Works 40 years '
Plant and Machinery o T T R
Motor Vehicles & Motor Cycles 5 years
Computers and Related Equipment 7 e B e e A e
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f)

g)

h)

i)

)]

Office Equipment 8 years 12.5%
Furniture and Fittings 5 years 20%
Intangible Assets
Intangible assets comprise purchased computer software licences, which are capitalised on
the basis of costs incurred to acquire and bring to use the specific software. These costs

are amortised over the estimated useful life of the intangible assets from the year that
they are available for use, usually over three years.

Amortisation and impairment of intangible assets
Amortization is calculated on the straight-line basis over the estimated useful life of
computer software of three years.

Finance and Operating Leases

Leases which confer substantially all the risks and rewards of ownership to the Fund are
classified as finance leases. Upon initial recognition, the leased asset is measured at an
amount equal to the lower of its fair value and the present value of the minimum lease
payments, and the asset is subsequently accounted for in accordance with the accounting
policy applicable to that asset.

All other leases are treated as operating leases and payments made under operating leases
are recognised in profit or loss account on a straight-line basis over the term of the lease.
Lease incentives received are recognised as an integral part of the total lease expense over
the term of the lease.

Fixed Interest Investments (Bonds)

Fixed interest investments refer to investment funds placed under Central Bank of Kenya
(CBK) long-term infrastructure bonds and other corporate bonds with the intention of
earning interest income upon the bond’s disposal or maturity. The bonds are measured at
cost.

Unquoted Investments
Unquoted investments stated at cost under non-current assets and comprise equity shares
held in other Government owned or controlled entities.

Trade and Other Receivables

Trade and other receivables are recognised at fair values less allowances for any
uncollectible amounts. These are assessed for impairment on a continuing basis. An
estimate is made of doubtful receivables based on a review of all outstanding amounts at
the year end. Bad debts are written off after all efforts at recovery have been exhausted.
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k)

n)

Cash and Cash Equivalents

Cash and cash equivalents comprise cash on hand and cash at bank, short-term deposits on
call and highly liquid investments with an original maturity of three months or less, which
are readily convertible to known amounts of cash and are subject to insignificant risk of
changes in value. Bank account balances include amounts held at the Central Bank of Kenya
and at various commercial banks at the end of the financial year.

Trade & Other Payables

These payables are non-interest bearing and are carried at amortised cost, which is
measured at the fair value of contractual value of the consideration to be paid in future in
respect of goods and services supplied, whether billed to the Fund or not, less any
payments made to the suppliers.

Retirement Benefit Obligations

The Fund operates a defined contribution scheme (NHIF Staff Retirement Benefit Scheme)
for all full-time employees. The scheme started in July 2001 and the scheme structure was
converted from defined benefits to defined contribution with effect from 1% January 2008.
The scheme is administered by an in-house team and is funded by contributions from both
the employer (Sponsor) and its employees. The employer therefore has no liability safe for
the monthly employer contributions which have been fully remitted to the scheme. The
sponsor remits 12.5% of basic salary on a monthly basis while eligible employees contribute
7.5% of their basic salaries.

The company also contributes to the statutory National Social Security Fund (NSSF). This is
a defined contribution scheme registered under the National Social Security Act. The
company’s obligation under the scheme is limited to specific contributions legislated from
time to time and is currently at Kes. 200 per employee per month.

Budget information

The original budget for FY 2021/2022 was approved by the Board of Directors on 5th
February 2021 and forwarded through the GIMIS platform as per the National Treasury
Circular No. 1/2021 to the Ministry of Health. The budget estimates were approved by
the National Treasury and the Ministry of Health, and its approval was conveyed through
the GIMIS platform on 5th August 2021. Subsequent revisions were made to the original
budget and approvals obtained from both the Ministry of Health and the National
Treasury as per the PFM Act, 2012. The additional budget estimates are added to the
original budget upon receiving the respective approvals to arrive at the final budget for
the year.

The Fund’s approved income and expenditure estimates are compared to the actual
income and expenditure disclosed in the financial statements. This is for all the voted
budgetary items in line with NHIF classification of income and expenses. A comparison of
budget and actual amounts, to evaluate performance, compliance and inform appropriate
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P)

management decisions is prepared and presented in the statement of comparison of
budget and actual amounts.

The statement of comparison of budget and actual amounts considers the actual
performance in cash basis leading to a difference in the base of preparation between the
financial statement which uses accrual and the management account report which uses
cash basis. A reconciliation statement is then prepared to note and harmonize any
differences arising thereof

Comparative Figures
Where necessary comparative figures for the previous financial year have been amended
or reconfigured to conform to the required changes in presentation.

Subsequent Events
There have been no events subsequent to the financial year end with a significant impact
on the financial statements for the year ended June 30, 2022.

Taxation

The Fund is an appointed agent for Withholding tax and Value Added Tax. Tax payable for
the current period and prior periods are measured at the amounts expected to be paid to
the tax authorities and in accordance with the VAT Act and the income Tax act.
Withholding tax expense relates to Interest on investment and is deducted from Surplus
before taxation.

SIGNIFICANT JUDGMENTS AND SOURCES OF ESTIMATION UNCERTAINTY

The preparation of the Fund's financial statements in conformity with IPSAS requires
management to make judgments, estimates and assumptions that affect the reported
amounts of revenues, expenses, assets and liabilities, and the disclosure of

liabilities, at the end of the reporting period. However, uncertainty about these
assumptions and estimates could result in outcomes that require a material adjustment
to the carrying amount of the asset or liability affected in future periods.

Estimates and assumptions

The key assumptions concerning the future and other key sources of estimation
uncertainty at the reporting date, that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next financial year,
are described below. The Fund based its assumptions and estimates on parameters
available when the financial statements were prepared. However, existing circumstances
and assumptions about future developments may change due to market changes or
circumstances arising beyond the control of the Fund. Such changes are reflected in the
assumptions when they occur.

Useful lives and residual values
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The useful lives and residual values of assets are assessed using the following indicators
to inform potential future use and value from disposal:
e The condition of the asset based on the assessment of experts employed by the
Fund
e The nature of the asset, its susceptibility and adaptability to changes in
technology and processes
e The nature of the processes in which the asset is deployed
e Availability of funding to replace the assets
e Changes in the market in relation to the asset

Provisions

Provisions for bad and doubtful debts when raised, management determines an estimate
based on the information available.

Provisions are measured at the management's best estimate of the expenditure required
to settle the obligation at the reporting date and are discounted to present value where
the effect is material.
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NOTES TO THE FINANCIAL STATEMENTS (CONT’D)

CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE
JUNE 2022 JUNE 2021 JUNE 2021
6. SURPLUS FROM NATIONAL HEALTH SCHEME (NHS)

Statutory Contribution 27,765,347,528 25,668,048,676 25,668,048,676
Self Employed Contributions 5,985,005,603 5,582,048,145 5,582,048,145
Penalties 320,714,894 371,234,898 371,234,898
Total Contributions 34,071,068,025 31,621,331,719 31,621,331,719
Expenses:

Outpatient Expenses 4,965,797,649 3,590,080,089 3,869,336,396
Inpatient Expenses 6,918,578,913 5,028,390,997 8,458,778,587
Specialized Benefits Package 15,630,104,124 15,580,660,100 15,580,660,100
Evacuation Services Expenses 426,925,868 327,270,751 327,270,751
IBNR Claims (587,656,438) 1,790,323,429

Total Expenses 27,353,750,116 26,316,725,366 28,236,045,834
Surplus for the Year 6,717,317,909 5,304,606,353 3,385,285,885

Contributions are recognised in accordance with the NHIF Act, through employee contributions
and voluntary contributions. This forms the primary health insurance cover for all members and
declared dependants as provided in the NHIF Act. There was a total of 15,459,229 members as at
30th June 2022 which is comprised of 8,157,860 members in the informal sector (self-employed
contributors), 2,478,946 Sponsored program members and 4,822,423 in the formal sector. Out of
the total 15.4 million members, active members were 6,486,609 (3,939,054 in the formal sector
representing 61%, 1,113,823 in the sponsored program representing 17%, as well as 1,433,732 in
the informal sector representing 22%).

The medical benefits paid out to health care facilities for medical services rendered to members
of the national scheme. The Fund has seen a significant growth trend in recent years due to high
level of awareness of what NHIF’s ‘Supa Cover’ pays for as benefits. Aggressive public education
campaigns to increase knowledge and understanding of NHIF have also helped in the uptake.

National Health Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
28,236,045,834 to Kshs. 26,316,725,366 as a result of reversal of Outpatient Expenses of Kshs.
279,256,307 and Inpatient Expenses of Kshs. 3,430,387,591 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 1,790,323,429 for the same year.
The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022
schedule (Appendix 2).

7. SURPLUS FROM INDIGENTS’ SPONSORSHIP (GOK) PROGRAM
Premiums 3,042,000,000 - -
Total 3,042,000,000 2 =
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CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021
Expenses: s <
Outpatient Expenses 453,808,320
Inpatient Expenses 340,445,405
Specialized Benefits Package 567,304,073 3

IBNR Claims
Total Expenses
Surplus for the Year

1,361,557,798
1,680,442,202 -

The Fund entered into a Memorandum of Understanding with the government to provide medical
insurance cover to indigents and the vulnerable in the country. H.E. The President launched the
scheme on 7'" February 2022 in a key event held in Mombasa County.

Under this medical insurance, principal members together with their dependents are entitled to
outpatient & inpatient care and the specialized benefits package.

8. SURPLUS (DEFICIT) FROM CIVIL SERVANTS (CS) SCHEME

Premiums

Statutory Contributions
Ex-gracia fund

Premiums & Contributions
Expenses:

Group Life Expenses
Administrative Expenses
Outpatient Expenses
Inpatient Expenses
Specialized Benefits Package
Evacuation Services Expenses
Ex-gratia Expenses

IBNR Claims
Total Expenses

Surplus (Deficit) for the Year

5,500,241,737
2,149,924,450
291,092,458

7,941,258,645

33,520,000
174,761,886
3,111,777,198
2,710,382,774
1,921,326,339
25,376,790
291,092,458
349,893,668

8,618,131,112

(676,872,467)

3,800,054,000
2,044,261,800
178,342,267
6,022,658,067

178,473,600
96,655,820
1,678,782,942
1,472,536,821
1,901,345,638
119,800,967
178,342,267
665,477,141
6,291,415,197
(268,757,130)

3,800,054,000
2,044,261,800
178,342,267
6,022,658,067

178,473,600
96,655,820
2,118,540,551
2,141,044,783
1,901,345,638
119,800,967
178,342,267

6,734,203,627
(711,545,560)

The Fund entered into a contract with the government to provide enhanced medical insurance
cover to civil servants and their dependants. The civil Servants scheme is now in its 10" year since
inception on 1% January 2012. As at 30" June 2022 the scheme had a membership of 135,981 and
353,397 dependants. Under this medical insurance, principal members together with their
dependents(M+6) are entitled to outpatient & inpatient care, group life and last expense cover.

The Outpatient cover caters for all outpatient procedures including dental & optical services while
inpatient cover is received in NHIF accredited facilities and includes all inpatient procedures. All
scheme members have been assigned limits for both outpatient and inpatient benefits in the
current 2021-2022 contract. This is a departure from previous year when civil servants in job
categories A-K used the capitation model of healthcare financing to receive outpatient services.
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Civil Servants’ Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
6,734,203,627 to Kshs. 6,291,415,197 as a result of reversal of Outpatient Expenses of Kshs.
439,757,609 and Inpatient Expenses of Kshs. 668,507,962 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 665,477,141 for the same year.
The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022

schedule (Appendix 2).

CLOSING BALANCE

JUNE 2022

RESTATED BALANCE

JUNE 2021

CLOSING BALANCE

JUNE 2021

9. SURPLUS (DEFICIT) FROM NPS & KPS MEDICAL SCHEME

Premiums

Statutory Contributions
Ex-gracia fund

Premiums & Contributions

Expenses:

Group Life Expenses
Administrative Expenses
Outpatient Expenses
Inpatient Expenses
Specialized Benefits Package
Evacuation Services Expenses
Ex-gratia Expenses

IBNR Claims

Total Expenses

Surplus (Deficit) for the Year

4,585,805,560
2,257,664,483
286,797,493

7,130,267,535

165,750,000
155,196,967
2,349,733,178
4,352,203,863
1,906,493,853
65,612,988
286,797,493
602,721,182

9,884,509,523
(2,754,241,988)

4,585,805,560
2,222,977,246
219,334,183
7,028,116,989

159,690,000
90,083,325
2,145,715,762
2,142,805,536
2,016,597,614
130,655,608
219,334,183
1,557,485,512
8,462,367,539

(1,434,250,550)

4,585,805,560
2,222,977,246
219,334,183
7,028,116,989

159,690,000
90,083,325
2,730,351,580
2,917,056,878
2,008,756,651
130,655,608
219,334,183

8,255,928,224

(1,227,811,235)

The National Police Service & The Kenya Prisons Service (NPS & KPS) contracted The Fund to
provide comprehensive medical insurance cover to its employees. The scheme is in its Fourth year
of implementation and current policy cover runs from 1t July 2021 to 30" June 2022. As at 30"
June 2022 the scheme membership stood at 134,678 and total lives [M+6] covered under the
scheme is 490, 304.

The scheme les inpatient and outpatient coverage, as well as dental and optical benefits and last
expense. Officers in job groups A - L are entitled to unlimited inpatient coverage in institutions
that are specifically designated for them while outpatient benefits are available under the Fixed
Fee for Service model. Job groups M-T have access to outpatient and inpatient benefits within the
allocated limits.

NPS & KPS Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
8,255,928,224 to Kshs. 8,462,367,539 as a result of reversal of Outpatient Expenses of Kshs.
584,635,818 and Inpatient Expenses of Kshs. 766,410,378 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 1,557,485,512 for the same year.
The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022
schedule (Appendix 2).
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CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021

10. SURPLUS FROM EDUAFYA MEDICAL SCHEME

Premiums 4,050,000,000 4,050,000,000 4,050,000,000
Expenses:

Group Life Expenses 279,000,000 129,850,000 129,850,000
Administrative Expenses 66,162,838 - :
Outpatient Expenses 1,354,911,343 842,012,774 842,182,253
Inpatient Expenses 782,108,105 295,757,108 374,506,095
Specialized Benefit Packages 395,793,578 247,826,261 247,826,261
Evacuation Services Expenses 242,073,633 255,970,899 255,970,899
IBNR Claims 128,046,502 (254,978,884) -
Total Expenses 3,248,095,999 1,516,438,158 1,850,335,509
Surplus for the Year 801,904,001 2,533,561,842 2,199,664,491

The Ministry of Education contracted NHIF to provide medical insurance to all public secondary
school students for the duration of their study. This is in line with the Government Agenda of
achieving Universal healthcare coverage. The Fund is expected to cover at least 3 million
students enrolled in public secondary schools. Students are the primary participants of this cover,
and they receive inpatient, outpatient, dental, optical, last-expense, and group life benefits.
They access outpatient services under the Fixed Fee For Service (FFFS) model in contracted
health care facilities.

EDUAFYA Medical Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
1,850,335,509 to Kshs. 1,516,438,158 as a result of reversal of Outpatient Expenses of Kshs.
169,479 and Inpatient Expenses of Kshs. 78,748,987 relating to prior periods paid in the financial
year 2020/2021 and provision for IBNR Claims of Kshs. -254,978,884 for the same year. The IBNR
claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022 schedule
(Appendix 2).

11. SURPLUS FROM HISP - OVC PROGRAM

Premiums 1,520,400,000 1,341,820,000 1,341,820,000
Expenses:

Outpatient Expenses 5,071,571 1,669,168 1,942,561
Inpatient Expenses 143,218,980 129,930,761 133,548,574
Specialized Benefit Packages 139,022,206 115,150,046 115,150,046
IBNR Claims 3,224,985 6,378,758 -
Total Expenses 290,537,742 253,128,733 250,641,181
Surplus for the Year 1,229,862,258 1,088,691,268 1,091,178,819

The Health Insurance Subsidy programme for orphaned and vulnerable children (HISP-OVC)
scheme is administered by the Fund in partnership with the Ministry of Health. The program is
aimed at providing comprehensive medical cover to a selected households with orphaned and
most vulnerable children in Kenya. There was increase in membership in December 2020 from
181,968 to 253,400.
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HISP - OVC Program Expenses for the year ended 30" June 2021 was restated from Kshs.
250,641,181 to Kshs. 253,128,733 as a result of reversal of Outpatient Expenses of Kshs. 273,393
and Inpatient Expenses of Kshs. 3,617,814 relating to prior periods paid in the financial year
2020/2021 and provision for IBNR Claims of Kshs. 6,378,758 for the same year. The IBNR claims
provisions are shown on the IBNR claims reserves balances as at 30" June 2022 schedule
(Appendix 2).

CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE
JUNE 2022 JUNE 2021 JUNE 2021

12. SURPLUS FROM HISP - OPPSD PROGRAM

Premiums 352,800,000 276,000,000 276,000,000
Expenses:

Outpatient Expenses 807,150 112,494 112,494
Inpatient Expenses 41,891,736 40,545,500 41,298,300
Specialized Benefit Packages 47,978,395 40,436,952 40,436,952
IBNR Claims 736,681 (1,026,567) .
Total Expenses 91,413,962 80,068,379 81,847,746
Surplus for the Year 261,386,038 195,931,621 194,152,254

The Government through the Ministry of Health entered into an MOU to administer a Health
Insurance Subsidy programme for Older Persons and Person’s with severe disabilities (HISP-
OPPSD). This is in line with the Constitutional requirement for the State to ensure widest possible
enjoyment of the right to health while protecting the right to the highest attainable standard of
health for all Kenyans. The Older Persons and Persons with Severe Disability program commenced
in 2015 with a population of 42,000 and thereafter increased membership to 58,800 in April 2021.

HISP - OPPSD Program Expenses for the year ended 30" June 2021 was restated from Kshs.
78,631,534 to Kshs. 80,068,379 as a result of reversal of Inpatient Expenses of Kshs. 752,800
relating to prior periods paid in the financial year 2020/2021 and provision for IBNR Claims of
Kshs. -1,026,567 for the same year.

The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022
schedule (Appendix 2).

13. SURPLUS FROM COUNTY MEDICAL SCHEME

Premiums - 2,736,876,022 1,630,319,206 1,630,319,206
Statutory Contributions 1,689,185,300 1,109,668,950 1,109,668,950
Premiums & Contributions 4,426,061,322 2,739,988,156 2,739,988,156
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CLOSING BALANCE

RESTATED BALANCE

CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021

Expenses:

Group Life Expenses 76,690,000 49,750,000 49,750,000
Outpatient Expenses 533,302,529 305,779,348 361,111,593
Inpatient Expenses 695,039,929 318,189,504 416,721,625
Specialized Benefit Packages 544,740,409 374,457,969 374,457,969
Evacuation Services 9,781,783 32,615,232 32,615,232
IBNR Claims 106,503,370 23,137,823 :
Total Expenses 1,966,058,021 1,103,929,875 1,234,656,419

Surplus for the Year

2,460,003,302

1,636,058,280

1,505,331,737

The Fund entered into a contract with County Governments to provide private medical insurance
cover to their staff. The county government scheme started in 2014 and currently, 23 counties,
2 county executives as well as 3 county assemblies have signed up.

The benefits vary from one to the next entity as each county, county assemblies and executives
negotiate for their own scheme benefits package. The benefits under county schemes include
inpatient and outpatient benefits, dental and optical, and last expense and group life covers.
The medical benefits are accessed through either capitation or Fixed Fee For Service (FFFS)
depending on the benefits package negotiated with each county Government.

County Medical Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
1,234,656,419 to Kshs. 1,103,929,875 as a result of reversal of Outpatient Expenses of Kshs.
55,332,245 and Inpatient Expenses of Kshs. 98,532,122 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 23,137,823 for the same year.

The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022

schedule (Appendix 2).

14. SURPLUS (DEFICIT) FROM PARASTATALS MEDICAL SCHEMES

Premiums

Statutory Contributions
Premiums & Contributions
Expenses:

739,725,479
461,719,770
1,201,445,249

Group Life Expenses 16,590,000
Outpatient Expenses 455,872,126
Inpatient Expenses 437,653,900
Specialized Benefit Packages 280,302,632
Evacuation Services 1,781,668
IBNR Claims 124,876,210
Total Expenses 1,317,076,537

Surplus (Deficit) for the Year
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(115,631,287)

650,035,633
397,763,350
1,047,798,983

12,370,000
337,156,811
149,706,920
242,432,295

5,940,480
75,454,512
823,061,017
224,737,965

650,035,633
397,763,350
1,047,798,983

12,370,000
503,773,373
299,234,997
242,432,295

5,940,480
1,063,751,144
(15,952,162)
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The Fund entered into contracts with Parastatals to offer enhanced medical insurance cover to
their employees at premiums negotiated separately with each corporation in line with the
desired benefits. The benefits vary from one organization to another and includes Inpatient,
outpatient, dental, optical, last expense as well as group life. The mode of accessing medical
benefits is largely capitation and Fixed Fee For Service in line with the negotiated benefits for
each state corporation.

Parastatals Medical Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
1,063,751,144 to Kshs. 823,061,017 as a result of reversal of Outpatient Expenses of Kshs.
166,616,562 and Inpatient Expenses of Kshs. 149,528,076 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 75,454,512 for the same year.
The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022
schedule (Appendix 2).
CLOSING BALANCE RESTATED BALANCE ~ CLOSING BALANCE
JUNE 2022 JUNE 2021 JUNE 2021

15. SURPLUS (DEFICIT) FROM RETIREES’ SCHEMES

Premiums 485,316,530 528,071,276 528,071,276
Statutory Contributions 22,878,000 23,710,800 23,710,800
Premiums & Contributions 508,194,530 551,782,076 551,782,076
Expenses:

Group Life Expenses 7,100,000 8,900,000 8,900,000
Outpatient Expenses 147,888,616 154,096,748 176,073,176
Inpatient Expenses 339,307,802 248,071,906 345,623,394
Specialized Benefit Packages 174,343,805 230,892,565 230,892,565
Evacuation Services 279,228 931,008 931,008
IBNR Claims 36,715,028 45,133,491 -
Total Expenses 705,634,479 688,025,718 762,420,144
Surplus (Deficit) for the Year (197,439,949) (136,243,643) (210,638,068)

The Fund entered into contracts with organizations for retired officers to offer enhanced medical
insurance cover for their members at a premium. Included in the scheme is the Kenya Association
of Retired Officers (KARO), CBK Pension Scheme, KENGEN Pension Scheme and Former
Parliamentarians Association (FOPA). The scheme started in 2020/21 financial year and a high
utilization was noted which led the Fund to negotiate for enhanced premiums. This has
subsequently led to decrease in premiums received from 528 million to 485 million in the year
under review. Moreover, utilization compared to scheme income increased from 121% to 141% in
the current year.

Retirees’ Medical Scheme Expenses for the year ended 30" June 2021 was restated from Kshs.
762,420,144 to Kshs. 688,025,718 as a result of reversal of Outpatient Expenses of Kshs.
21,976,428 and Inpatient Expenses of Kshs. 97,551,488 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 45,133,491 for the same vear.

The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022
schedule (Appendix 2).
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CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE
JUNE 2022 JUNE 2021 JUNE 2021

16. LINDA MAMA PROGRAM
Premiums 4,164,582,667 4,881,426,228 4,948,139,361
Expenses:
Inpatient expenses 747,279,078 655,102,136 1,064,054,980
Caesarean Delivery Expenses 598,954,101 711,534,353 956,606,353
Normal Delivery Expenses 1,978,327,987 2,220,488,488 2,332,660,545
Antenatal Expenses 426,515,462 531,834,881 531,834,881
Postnatal Expenses 41,859,556 62,982,602 62,982,602
IBNR Claims 371,646,482 699,483,768 -
Total Expenses 4,164,582,667 4,881,426,228 4,948,139,361

This is a sponsored program by the government of Kenya through the Ministry of Health (MOH)
targeting pregnant mothers from all backgrounds launched on 1** June 2013. The program was
initially run by the Ministry of Health but later transferred to NHIF. A memorandum of
understanding was signed between the Government and NHIF to actualize the implementation
of the programme on 27" February 2017. The program targets all expectant mothers without
insurance where mothers are entitled to access antenatal care, maternity services, postnatal
care and care for new-born from NHIF contracted public as well as private health facilities. The
MOU between NHIF a" MOH provides that the Fund should reimburse Healthcare facilities for
services rendered to the mothers.

Linda Mama Program Expenses for the year ended 30" June 2021 was restated from Kshs.
5,613,836,134 to Kshs. 4,881,426,228 as a result of reversal of Normal Delivery Expenses of Kshs.
112,172,057 and Inpatient Expenses of Kshs. 654,024,844 relating to prior periods paid in the
financial year 2020/2021 and provision for IBNR Claims of Kshs. 699,483,768 for the same year.
The IBNR claims provisions are shown on the IBNR claims reserves balances as at 30" June 2022
schedule (Appendix 2).

17. SURPLUS WORK INJURY BENEFIT ACT (WIBA) NPS&KPS

Premiums 2,877,255,761 1,147,797,220 1,147,797,220
Expenses:

WIBA Group life Expenses 658,381,312 205,857,992 162,461,432
WIBA Admin costs Expenses 121,172,825 1,015,700 1,015,700
WIBA Benefits Expenses 1,907,797,522 513,992,486 440,142,298
WIBA Last Expense 175,401,774 113,806,462 40,150,000
Total Expenses 2,862,753,432 834,672,639 643,769,429
Surplus for the Year 14,502,329 313,124,581 504,027,791

Work Injury Benefit Act (WIBA) NPS&KPS scheme commenced on 1% January 2021 and was initially
to run until 31°t December 2021. The contract was further extended for six months up to 30"
June 2022.
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From 1% January 2021 to 14" April 2021, the benefits and associated risks were borne by the
Fund, whereas from 15" April 2021, WIBA, Last Expense and Group Life benefits were outsourced
to private Co-insurers and Facultative Insurers.

WIBA - NPS&KPS Expenses for the year ended 30" June 2021 was restated from Kshs. 643,769,429
to Kshs. 834,672,639 as a result of postings of Group life Expenses of Kshs. 43,396,560, Benefits
Expenses of Kshs. 73,850,189 and Last Expense of Kshs. 73,656,462 relating to financial year
2020/2021 paid in the current financial year 2021/2022. These adjustments are also reflected
on the Retained Earnings balances as of 30" June 2021 (Note 33).

CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021

18. SURPLUS WORK INJURY BENEFIT ACT (WIBA) CIVIL SERVANTS

Premiums 6,873,209,875 1,450,606,302
Expenses:

WIBA Group life Expenses 2,012,694,524 666,919,101
WIBA Admin costs Expenses 59,145,783 -
WIBA Benefits Expenses 3,161,369,765 424,604,480
WIBA Last Expense 1,557,744,098 328,619,988
Total Expenses 6,790,954,170 1,420,143,569
Surplus for the Year 82,255,705 30,462,732

Work Injury Benefit Act (WIBA) Civil Servants scheme commenced on 15" April 2021 till 14" April
2022. The scheme is currently on its second year for a period of 12 months starting from 15
April 2022 till 14™ April 2023. WIBA, Group Life, Last Expense and Group Personal Accident
expenses under the scheme have been outsourced to private Co-insurers and Facultative Insurers.

WIBA - CS Premiums for the year ended 30" June 2021 was restated from Kshs. Nil to Kshs.
1,450,606,302 as a result of apportionment of contract amount relating to the period 15" April
to 30" June 2021. (See Note 30).

Additionally, WIBA - CS Expenses for the year ended 30" June 2021 was restated from Kshs. Nil
to Kshs. 1,420,143,569 as a result of postings of Group life Expenses of Kshs. 666,919,101,
Benefits Expenses of Kshs. 424,604,480 and Last Expense of Kshs. 328,619,988 to apportion
expenditure amounts relating to the period 15" April to 30" June 2021 as per contracts.

These adjustments are also reflected on the Retained Earnings balances as of 30" June 2021
(Note 33).
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CLOSING BALANCE

RESTATED BALANCE

CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021

19. OTHER INCOMES

Interest on Investments 1,241,617,176 1,055,263,764 1,055,263,764
Interest from Disposal South B Estate 69,840 284,109 284,109
Rent from Properties 321,359,139 307,607,074 307,607,074
Agency Commissions 2,498,656 2,484,388 2,484,388
Recoveries out of Provisions 615,775 4,548,505 4,548,505
Miscellaneous Receipts 1,436,481 3,318,392 3,318,392
Gain on Disposal - 180,494 180,494
Total 1,567,597,066 1,373,686,725 1,373,686,725

Other incomes are those that accrue to the Fund from Short-term and Long-term Investments as
well as services rendered to third parties. This consists of proceeds from sundry receipts (tender
fees & card replacement charges), agency commissions as well as disposal of obsolete assets.
The growth in income is due to increase in rental income from properties and exemption from

tax on investment interests.

20. STAFF COSTS

Basic Salary 3,399,346,432
Gratuity / Pension Contributions 430,420,943
House Allowance 664,642,448
Staff Overtime Allowance 1,406,795
Commuter Allowance 257,052,468
Responsibility Allowance 25,909,167
N.S.S.F - Employer Contributions 4,414,000
Transfer Allowance 14,375,311
Acting Allowance 14,541,569
Hardship Allowance 15,912,181
Utilities 7,445,300
Leave Allowance 26,493,854

Staff Medical Expenses -
Group Life Cover

Uniforms & Clothing

Staff Welfare

Total 4,861,960,470

3,367,082,286
421,525,590
675,775,203
425,705
260,380,591
24,909,438
4,488,000
12,028,769
12,479,934
17,937,381
7,344,114
25,922,688

4,830,299,697

3,367,082,286
421,525,590
675,775,203
425,705
260,380,591
24,909,438
4,488,000
12,028,769
12,479,934
17,937,381
7,344,114
25,922,688
327,412,350
26,708,748
2,395,235
24,035,068
5,210,851,097

These are sum of all wages paid to employees as compensation, cost of employee benefits and
payroll taxes paid by the fund. The Management is committed towards Human resource strategic
planning and the provision of equitable compensation as well as benefits to staff. It focuses on
strategically aligning the Fund’s human capital to the corporate strategic objectives.
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CLOSING BALANCE
JUNE 2022

RESTATED BALANCE
JUNE 2021

JUNE 2021

CLOSING BALANCE

NO OF STAFF

Permanent - Management cadre 613 629 629 |

Permanent - Unionisable
'On Contract i

On Secondment

TOTAL

21. BOARD EXPENSES
Honoraria

Sitting Allowance
Accommodation and Subsistence
Board Training Expenses
Traveling Expenses
Mileage

Lunch Allowance

Board Medical Insurance
Telephone and Postage
Total

1,196
1
3
1,813

960,000
9,240,000
11,554,848
3,986,600
5,723,143
127,405
365,804
54,000
154,970
32,166,770

1,232
2
5

1,868

960,000
11,440,000
6,642,800
4,219,790
1,220,315
44,588
933,154
205,561
67,900
25,734,108

1,232
2
5
1,868

960,000
11,440,000
6,606,388
4,219,790
3,167,872
81,000
933,154
205,561
67,900
27,681,665

This expenditure caters for Board members sitting allowances, travelling expenses, meetings
expenses, training on corporate governance and workshops. The expenditure is influenced by the
number of full board and committee meetings, number of seminars, and travel activities.

22. OTHER OPERATING EXPENSES
Group Life Cover

Subscriptions

Legal Expenses

Security Expenses

Provision for External Audit Fee
Provision for Doubtful Receivables
Transport Operating Exp.

Travel & Accommodation

Postage

Telephone Expenses

Hospitality/ Entertainment
Electricity, Water & Conservancy
Uniforms & Clothing
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35,205,570
31,141,475
247,896,305
60,974,128
4,500,000
30,009,025
204,744,920
204,132,395
12,288,142
113,758,472
40,603,881
14,671,255

26,708,748
37,145,051
40,609,210
63,041,856
4,500,000
7,253,563
106,046,087
93,829,849
13,955,391
88,233,020
36,110,675
12,818,639
2,395,235

37,145,051
40,609,210
63,041,856
4,500,000
7,253,563
104,098,530
93,829,849
13,955,391
88,233,020
36,110,675
12,818,639
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CLOSING BALANCE

RESTATED BALANCE

CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021

Newspapers/ Periodicals/ Books 415,245 457,778 457,778
Printing & Stationery-General 37,136,364 28,000,110 28,000,110
Advertising & Publicity 301,407,573 85,914,164 85,914,164
Security Printing 1,178,000 44,893,000 44,893,000
Cleaning Materials & Services 37,080,654 34,513,746 34,513,746
Computer Stationary & Material 14,139,176 15,097,634 15,097,634
Monitoring & Evaluation 6,573,000

Rent & Rates 256,536,703 239,478,876 239,478,876
Member Registration Campaign 81,523,522 -
Insurance Premiums 26,696,327 21,407,878 21,407,878
Communication & Public Participatn 358,420 -

UHC National Scale-up 286,102,200 286,102,200
Staff Welfare 42,698,982 24,035,068

Training Expenses 97,814,645 51,879,397 51,879,397
Staff Medical Expenses 317,861,007 273,957,950 -
Maintenance of Office Equipment 26,524,867 23,537,238 23,537,238
Maintenance of Computers 538,545,987 301,486,375 301,486,375
Management Consultancy Fees 19,992,164 14,220,500 14,220,500
Bank Charges & Commissions 43,688,631 37,412,914 -
Total 2,850,096,833 2,015,042,152 1,648,584,680

These are recurrent operating expenses that ensure the Fund operates and carries out its
activities smoothly. They include expenses associated with the general administration of the
organization. The current year saw an increase in operating expenditure equivalent to 40%

compared to the previous year.

Other Operating Expenses for the year ended 30" June 2021 was restated from Kshs.
2,068,496,552 to Kshs. 2,015,042,152 as a result of reversal of Staff Medical Expenses of Kshs.
53,454,400 relating to prior periods paid in the financial year 2020/2021.

Finance Expenses were reclassified under Other Operating Expenses as Bank Charges and

Commissions during the year.
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Reports and Financial Statements
For the year ended June 30, 2022

CLOSING BALANCE
JUNE 2022

RESTATED BALANCE
JUNE 2021

CLOSING BALANCE
JUNE 2021

24, INTANGIBLE ASSETS

As at 1st July 2,589,991,712

Additions 439,276,500
Transfer/ Adjustment
As at June 30 3,029,268,212

AMORTIZATION

As at 1st July 1,731,144,312

Charge for the year 292,182,233
Transfer/ Adjustment -
As at June 30 2,023,326,545
NBV as at June 30 1,005,941,667

1,937,790,016

652,201,696

2,589,991,712

1,485,079,623
246,064,689

1,731,144,312
858,847,400

1,937,790,016
652,201,696

2,589,991,712

1,485,079,623
246,064,689
1,731,144,312
858,847,400

This comprises software and licenses purchased by the Fund and are amortized over a three-year
period. The Fund made a payment of Kshs. 439 million in the year under review being final
settlement of the Electronic Health Information Management System (EHIMS).

N/A FINANCE EXPENSES
Bank Charges .
Commissions -
Total -

6,285,085
31,127,829
37,412,914

Finance Expenses were reclassified under Other Operating Expenses (Note 22) as bank Charges

and Commissions during the year.

25, TAX EXPENSES

With Holding Tax Expense 89,276
VAT Expense - Property A/C 49,963,764
Total 50,053,040

139,689,612
44,373,772
184,063,384

139,689,612
44,373,772
184,063,384

Withholding tax expense is paid in respect to interest earned from investments while VAT on
property is corporate tax on rental income. The decrease in withholding tax expense is attributed

to KRA tax exemption received in the current financial year.

26. RECEIVABLE - SOUTH B ESTATE MORTGAGE

Balance at the beginning 3,053,097 5,963,515 5,963,515
Less Payments Received (3,020,479) (2,910,418) (2,910,418)
Balance at the end 32,618 3,053,097 3,053,097

The Fund sold houses in South B estate to staff members through mortgage at a rate of 6%.
Balances at the beginning of the year, recoveries and balance as at 30 June 2022 is as shown

above.
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CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021
27. FIXED INTEREST INVESTMENTS
Balance at the beginning - - 20,520,000 20,520,000
_Investments/ (Redemptions) i _(20,520,000) (20,520,000)
Balance at the end - - -
The Treasury Bond held with the CBK was redeemed upon maturity on 8" February 2021.
28. LONG TERM DEPOSITS
NBK (Car Loan) 57,222,743 57,092,390 57,092,390
KCB S & L (Mortgage) 1,289,008,936 1,264,588,685 1,264,588,685
Total 1,346,231,679 1,321,681,075 1,321,681,075

The Fund has held deposits in NBK and KCB as guarantee for staff Car Loan and Mortgages
respectively issued at negotiated interest rate to the Fund’s employees. The schemes are
negotiated at 5% per annum between the fund and the appointed banks who are the scheme
managers. The interest earned is shared between the fund and the administrators at 2% and 3%
respectively as approved by the board.

29. UNQUOTED INVESTMENTS

Consolidated Bank Shares 54,200,000 54,200,000 54,200,000
MTRH Loan 256,692,640 286,734,558 286,734,558
Total 310,892,640 340,934,558 340,934,558

Shares held at Consolidated Bank Ltd comprised 590,000 ordinary shares valued at KES. 11,800,000
and 2,120,000 preference shares valued at KES. 42,400,000 totalling to KES. 54,200,000.

MTRH Loan refers to a loan advanced by the Fund to the Moi Teaching and Referral Hospital (WTRH)
earning an interest of three percent (3%) per annum. The interest is recognised among interest on
investments under other incomes. Interest and Recoveries movement are shown on Note 42(c).

30. TRADE RECEIVABLES

Civil Servants Scheme

2,396,321,415

596,146,178

574,488,444

NPS&KPS Scheme 184,086,972 1,369,920,032 1,389,254,215
Linda Mama Program - 2,169,778,124 2,236,491,257
Electricity Deposit - 1,335,385
Fuel Deposit - 150,000
HISP - OVC Receivable 253,617,833 253,617,833 253,617,833
Hospital & Creditors Surcharges - - 26,757,033
Interest Receivable - - 57,946,994
Outstanding Contributions 5,800,292,655 6,641,983,685 6,581,418,039
Return to Drawer Cheques - - 14,790,981
Rent Deposit 46,613,426
Rent Receivable 180,567,130
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CLOSING BALANCE

RESTATED BALANCE

CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021

Staff Medical Scheme Deposit - - 3,900,000
Staff Receivables - - 8,026,605
Sundry Prepayments - 602,640,269
Sundry Debtors - 7,246,750
Telephone Deposits - - 263,804
Temporary Imprest - 7,156,061
NPS&KPS Exgratia Receivable 306,131,676 19,334,183

WIBA NPS&KPS Receivable 7,861,625 - -
WIBA CS Receivable 1,447,565,526 1,450,606,302 -
Total Receivables 10,395,877,702 12,501,386,336 11,992,664,225
Less: Provision (Note 31b) (111,241,933) (111,241,933) (159,595,139)
Total 10,284,635,769 12,390,144,404 11,833,069,086

The fund recognises revenue on accrual basis, therefore, amounts relating to the period under
review are recognized as receivables. These are amounts owed to the Fund as at the end of the
period by entities and individuals. They include Staff, institutions, employers, healthcare facilities

and government ministries.

Trade Receivables for the year ended 30" June 2021 was restated from Kshs. 11,056,927,522 to
Kshs. 12,507,533,824 as a result of apportionment of WIBA - CS Premiums contract amount of

Kshs. 1,450,606,302 relating to the period 15" April to 30" June 2021. (See Note 18).

31. a) OTHER RECEIVABLES
Electricity Deposit
Fuel Deposit
Hospital & Creditors Surcharges
Interest Receivable
Return to Drawer Cheques
Rent Deposit
Rent Receivable
Staff Medical Scheme Deposit
Staff Receivables
Sundry Prepayments
Sundry Debtors
Telephone Deposits
Temporary Imprest
Total Receivables
Less: Provision (Note 31b)
Total

1,353,885
150,000
25,638,078
31,183,384
14,790,981
47,574,331
212,498,536
3,900,000
9,128,509

17,121,235
263,804
12,102,288
375,705,029
(77,746,457)
297,958,572

1,335,385
150,000
26,757,033
57,946,994
14,790,981
46,613,426
180,567,130
3,900,000
7,971,240
602,640,269
7,246,750
263,804
7,156,061
957,339,071
(48,353,206)
908,985,865

The fund recognises revenue on accrual basis therefore, amounts relating to the period under
review are recognized as receivables. These are amounts owed to the Fund as at the end of the
period by entities and individuals. They include Staff, institutions, employers, healthcare facilities

and government ministries.
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Other Receivables for the year ended 30" June 2021 has been restated from Kshs. 909,041,230 to
Kshs. 908,985,865 owing to prior period adjustments to Staff receivables of Kshs. 55,365 (See

Note 35).

CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021
31 b) PROVISION FOR DOUBTFUL DEBTS

Provision for Doubtful Trade Receivables

Outstanding Contributions 111,241,933 111,241,933 111,241,933
Sub-total 111,241,933 111,241,933 111,241,933
Provision for Doubtful Other Receivables

Staff Receivables 678,199 778,074 778,074
Temporary Imprest 109,200 625,100 625,100
Return to Drawer Cheques 14,790,981 14,790,981 14,790,981
Rent Receivable 29,327,052 29,327,052 29,327,052
Sundry Debtors 7,246,750 2,832,000 2,832,000
Hospital & Creditors Surcharges 25,594,275 -

Sub-total 77,746,457 48,353,206 48,353,206
TOTAL 188,988,389 159,595,139 159,595,139

Trade and other receivables are recognized at fair values less allowances for any uncollectible
amounts. These are assessed for impairment on a continuing basis as per IAS 36. An estimate is
made of doubtful receivables based on a review of all outstanding amounts at the year end. As
per the Fund’s policy on provision for doubtful debt clause 4.3.4.2, for debts aged over 24 months
100% of amount overdue shall be included in the provision, unless payment plans are in place and
are being adhered to.

32. SHORT TERM INVESTMENTS
NBK Call Deposit 1,647,771,803 1,000,000,000 1,000,000,000
KCB Call Deposit 100,000,000 1,035,561,855 1,035,561,855

CBK Treasury Bills
Equity Bank Call Deposit
NCBA Call DepositS
Total

9,592,200,000
1,112,400,000
936,600,000
13,388,971,803

11,832,200,000
1,210,416,916

11,832,200,000
1,210,416,916

15,078,178,771  15,078,178,771

These are short-term investments in call deposits and Treasury Bills held for periods less than one
year.

33. CASH AND BANK BALANCES

Cash in Hand 330,925 124,135 124,135
Cash at Bank 1,197,884,807 944,484,560 944,484,560
Cash in Transit 60,565,645
Total 1,198,215,732 944,608,695 1,005,174,339
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Cash at bank balances are funds held at Cooperative Bank of Kenya, Equity Bank, National Bank of
Kenya, NCBA, Safaricom and Kenya Commercial Bank. The KES 1.197 billion is cash held in
collection accounts and cash mopped up to pay claims processed at the end of the year as shown
in Appendix I.
CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE
JUNE 2022 JUNE 2021 JUNE 2021

34. ACCUMULATED FUND
These are capital funds held by the Fund and represented by the Fund’s various accumulated fixed
assets. There were no changes to the accumulated fund during the year.

Balance at the beginning 12,209,923,340 12,209,923,340 12,209,923,340
Changes in the year - - -
Balance at the end 12,209,923,340 12,209,923,340 12,209,923,340

35. RETAINED EARNINGS
The Fund made a Surplus after tax of KES. 2,730,841,212 in the financial year 2021/2022
compared to a Surplus of KES. 3,277,588,871 in the previous financial year.

Balance at the beginning 6,159,004,369 2,881,415,498 18,247,099,644
Surplus (Deficit) for the year 2,730,841,212 3,277,588,871 449,905,103
Balance at the end 8,889,845,581 6,159,004,369 18,697,004,746

As per The National Treasury requirement, Retained Earnings as at 1st July 2020 has been restated from
Kshs. 18,247,099,644 to Kshs. 2,881,415,498 as a result of :-
e Less: Kshs. 15,365,628,781 - Creation of IBNR Reserves as at 1st July 2020 of (Note 36, Appendix
2)
e Less: Kshs. 55,365 - Prior period adjustments of Staff Receivables of (Note.31)
Total: Kshs. 15,365,684,146

Additionally, Surplus for the year ended 30th June 2021 was restated from Kshs. 449,905,103 to Kshs.
3,277,588,871 as a result of: -
e Less: Kshs. 4,606,868,982 - Introduction of IBNR Claims for the year of (Appendix 2)
e Add: Kshs. 7,661,706,361 - Prior period claims postings to IBNR Reserves (Note 36)
e Less: Kshs. 766,196,901 - Linda Mama re-adjustment of Premium for IBNR (Note 16)
e Add: Kshs. 699,483,768 - Linda Mama re-adjustment of Premium for Prior period claims (Note
16)
e Less: Kshs. 43,396,560 - Prior period adjustment WIBA NPS/KPS Grouplife Expenses (See Note 17)
e Less: Kshs. 73,850,189 - Prior period adjustment WIBA NPS/KPS Benefits Expenses (See Note 17)
e Less: Kshs. 73,656,462 - Prior period adjustment WIBA NPS/KPS Last Expenses (See Note 17)
e Add: Kshs. 1,450,606,302 - Prior period adjustment WIBA CS Premiums (See Note 18)
e Less: Kshs. 1,420,143,569 - Prior period adjustment WIBA CS Expenses (See Note 18)
Total: Kshs. 2,827,683,769

Grand Total: Kshs. 12,538,000,377
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36.

CLOSING BALANCE

JUNE 2022

RESTATED BALANCE

JUNE 2021

CLOSING BALANCE
JUNE 2021

INCURRED BUT NOT REPORTED (IBNR) CLAIMS RESERVES

IBNR at the beginning

Add: IBNR for the year

IBNR Reserves at the end
Less:

Prior years claims FY2020/21
Prior years claims FY2021/22

19,972,497,763
1,136,707,671
21,109,205,434

(7,661,706,361)
(6,835,120,522)

15,365,628,781

4,606,868,982
19,972,497,763

(7,661,706,361)

Prior years claims at the end (14,496,826,882) (7,661,706,361)

6,612,378,551 12,310,791,402

Incurred but Not Reported (IBNR) — an estimate of the liability for claim-generating events that
have taken place but have not yet been reported to the insurer or self-insurer. The sum of IBNR
losses plus incurred losses provides an estimate of the total eventual liabilities for losses during a
given period. The IBNR, therefore, form part of an entity’s reserves in the Statement of financial
Position.

The Fund’s IBNR estimates are computed by Kenbright Actuarial & Financial Services on a quarterly
basis. These estimates are then shared with management for inclusion in the Financial Statements
and supported by a certification by a competent actuarial consultant. (Please see Appendix 2).

Claims totalling to Kshs. 7,661,706,361 paid in the financial year 2020/2021 but for prior years
were reversed and posted to IBNR Reserves for the financial years 2020/2021 whereas claims
totalling to Kshs. 6,835,120,522 paid during the year but relating to prior periods were posted to
the IBNR Reserves in the current year.

37. DEFERRED INCOME

Indigents Sponsorship program 3,000,000,000

EDUAFYA Scheme 423,427,528 64,142,260
HISP (OPPSD) Scheme 3,300,442 3,300,442
County Schemes 269,549,505 128,798,890
Parastatal schemes 1,847,930,508 869,613,584
Retirees’ Scheme 12,649,248 46,682,280
Linda Mama Program 1,861,639,209

WIBA NPS&KPS Deferred Income 573,799,696
Civil Servants’ Exgratia Payable 30,565,276 21,657,733
Total 7,449,061,716 1,707,994,885
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Deferred income are funds remitted by entities for contractual engagements for periods
subsequent to the period under review. These funds are held in the books as current liabilities due
within 12 months and are to be recognized as revenues in the reporting period they relate to.

CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE
JUNE 2022 JUNE 2021 JUNE 2021

38. TRADE PAYABLES
Claims Payable 3,804,837,246
Total 3,804,837,246

10,043,063,832
10,043,063,832

8,432,017,053
8,432,017,053

These are claims owed to healthcare providers who offer services to the funds registered members
arising from hospitalization. The amounts were outstanding as at close of business on 30" June
2022.

Trade Payable balance for the year ended 30" June 2021 was restated from Kshs. 8,432,017,053to
Kshs. 10,043,063,832 as a result of postings of WIBA - NPS&KPS Group life Expenses of Kshs.
43,396,560, Benefits Expenses of Kshs. 73,850,189 and Last Expense of Kshs. 73,656,462 relating
to the financial year 2020/2021 (See Note 17) and WIBA - CS Expenses for the year ended 30"
June 2021 of Kshs. 1,420,143,569 relating to the period 15th April to 30th June 2021 as per WIBA
CS contracts. (See Note 18)

39. OTHER PAYABLES
Accruals 135,154 21,088 21,088
Agency General (Staff Payables) 150,342 99,949 99,949
Agency: Group Personal Life/ Ac 2,158,811 4,350,567 4,350,567
Legal Fees NHIF Tenants 157,000 157,000 157,000
Pension Payable 1,729,248 518,534 518,534
Rent Deposits 23,895,074 25,361,175 25,361,175
Retention Money 7,682,556 8,767,765 8,767,765
Rockefeller Foundation Grant 12,415 12,415 12,415
Salary Clearance Accounts 88,062,611 6,116,700 6,116,700
Tender Refundable Deposits 1,906,000 1,906,000 1,906,000
Trade Creditors 728,844,449 856,219,511 856,219,511
Unapplied Funds Control Account 262,426,327 262,207,977 262,207,977
Korea Foundation 662,262 662,262 662,262
Value Added Tax (Agency A/C) 81,149,279 69,680,100 69,680,100
Value Added Tax on Property 559,942 559,942 559,942
W.H.T Payable - Creditors 39,192,566 45,044,728 45,044,728
EDUAFYA Scheme 64,142,260
HISP (OPPSD) Scheme 3,300,442
County Schemes 128,798,890
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CLOSING BALANCE RESTATED BALANCE CLOSING BALANCE

JUNE 2022 JUNE 2021 JUNE 2021
Parastatal schemes - - 869,613,584
Retirees’ Scheme 46,682,280
WIBA NPS&KPS Deferred Income 573,799,696
Total 1,238,724,036 1,281,685,712 2,968,022,864

These are a mix of Fund’s short-term commitments and liabilities owed to other entities as at the
end of the period. Commitments and Liabilities arise when economic value has accrued to the
Fund and payment, or services have not been rendered by the Fund. They include trade creditors
and others.

40. TAX PAYABLE

W. H. Tax Payable - Investment 2,007,945 8,692,049 8,692,049
W. H. Tax Payable - Rental 4,268,880 3,974,694 3,974,694
Total 6,276,826 12,666,743 12,666,743

These are amounts withheld at source based on the nature of the tax item. 15% is imposed on
interests earned from all Fund’s investments and 10% on rent payable to Funds landlords. These

amounts are payable to KRA.

41. PROVISION FOR LIABILITIES

Provision for Civil Servants Scheme 150,056,674 280,643,692 280,643,692
Provision for External Audit Fees 9,500,000 10,000,000 10,000,000
Provision for Board of Survey 3,378,400 1,918,000 1,918,000
Provision for Open Heart Surgery 296,078 296,078 296,078
Provision for IRM System 297,123,353 297,123,353 297,123,353
Provision for EHIM System - 181,276,500 181,276,500
Provision for Salary Arrears 158,906,295 169,794,013 169,794,013
Provision for UHC Scale Up 183,041 224,918,405 224,918,405
Total 619,443,841 1,165,970,042 1,165,970,042

= Provision of KES. 150,056,674 for Civil Servants Scheme is the balance of provision created as
per IAS 37 to cater for pending fee for service claims, capitation payments relating to the scheme
for various hospitals including Clinix and Meridian hospitals.

= Provision of KES. 296,078 is the provision balance from sponsorship for Open heart surgery
program. The Fund still has a few invoices pending as unpaid. However, due diligence is being
undertaken before payments are made as the matter has been picked up for investigation.

= Management resolved to pay Unionisable staff, CBA arrears in two tranches as approved by the
Board. The first tranche was paid in June 2020 amounting to KES. 401 million and balance of KES.
370 million to be paid in July 2020. As at close of the year 2019/2020, additional provision of
KES. 370 million was made to cater for Unionisable staff CBA arrears second tranche of KES. 413
million, bringing the balance to KES. 158 million.
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= The Fund also made Provisions of KES. 297 million to provide for Integrated Revenue Management
System (IRMS) pending adjudication of the case lodged.

= The Fund made a provision during the year of Kshs. 225 million to cater for UHC National Scale-
up exercise. Balance as at 30" June 2022 was KES. 183,041.

42. NOTES TO THE STATEMENT OF CASH FLOWS

a) Reconciliation of Operating Surplus to Cash Generated from Operations

Operating Surplus

Depreciation

Amortization

Gain on Disposal of PPE

Interest From Investments

Operating Surplus before Working Capital Changes

Working Capital Changes
(Increase)/decrease in Trade Receivables
(Increase)/decrease in Other Receivables
Increase /(Decrease) in Claims Payables
Increase /(Decrease) in Deferred Income
Increase /(Decrease) in IBNR Reserves
Increase/ (Decrease) in Other Payables
Increase/ (Decrease) in Tax Payable
Increase/ (Decrease) in Provisions

Net Working Capital Changes

Cash Generated from Operations

b) Analysis of cash and cash equivalents
Short term deposits
Cash at bank
Cash in hand
Balance at end of the Year

c) Analysis of changes in loans (MTRH Loan)
Balance at beginning of the year
Loan addition during the year
Receipts (Interest) during the year
Repayments during the year
Repayments of previous year’s accrued interest
Foreign exchange (gains)/losses
Accrued interest
Balance at end of the Year
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2022
KES
2,780,894,252
253,784,560
292,182,233
(1,241,687,016)
2,085,174,030

2,105,508,635
611,027,293
(6,238,226,586)
5,741,066,831
(5,698,412,851)
(42,961,676)
(6,389,917)
(546,526,200)
(4,074,914,473)
(1,989,740,443)

13,388,971,803
1,197,884,807
330,925
14,587,187,535

286,734,558

7,774,044
(37,815,963)

256,692,640

2021
KES
3,461,652,254
282,817,144
246,064,689
(180,494)
(1,055,547,873)
2,934,805,720

(12,390,144,404)
6,862,442,472
7,455,126,739
1,707,994,885

(3,054,837,378)
(2,882,106,536)
(808,589)
(186,453,373)
(2,488,786,183)
446,019,538

15,078,178,771
944,484,560
124,135
16,022,787,466

314,192,699

10,492,141
(37,950,281)

286,734,558
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43,

44,

45.

CAPITAL COMMITMENTS

There were no capital commitments in the year under review.

CONTINGENT ASSETS & LIABILITIES

Contingent Liabilities 2022 2021

Total claims on all court cases filed against the Fund 17,136,524,084 17,126,317,203
Total legal fees on all court cases filed against the Fund 765,098,502 754,992,502
TOTAL 17,901,622,586 17,881,309,705

FINANCIAL RISK MANAGEMENT

The Fund’s activities expose it to a variety of financial risks including credit and liquidity
risks, and effects of changes in foreign currency. The Fund’s 's overall risk management
programme focuses on unpredictability of changes in the business environment and seeks
to minimise the potential adverse effect of such risks on its performance by setting
acceptable levels of risk. The Fund does not hedge any risks and has in place policies to
ensure that credit is only extended to clients with an established credit history.

The Fund’s financial risk management objectives and policies are detailed below:

Credit risk

Credit risk refers to the risk that a counter party will default on its contractual obligations
resulting in financial loss to the Fund. The Fund has adopted a policy of only dealing with
creditworthy counterparties and obtaining sufficient collateral, where appropriate, as a
means of mitigating the risk of financial loss from default. The Fund’s exposure and the
credit rating of its counterparties are continuously monitored, and the aggregate value of
transactions concluded is spread amongst approved counterparties. Credit exposure is
controlled by setting counterparty limits that are reviewed and approved by management
at regular interval.

Trade receivables consist of a large number of clients, spread across diverse geographical
areas. On an ongoing basis, a credit evaluation is performed on the financial condition of
the clients.

The credit risk on bank balances and short-term deposits is limited because the
counterparties are banks with high credit ratings assigned by the banking regulatory
authority.

As at the end of the reporting period, no collateral was being held as a means of mitigating
the risk of financial loss from default.
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b)

The clients under the fully performing category are paying their debts as they continue
benefiting. The default rate is low. Part of the debt that is past due is not impaired and
continues to be paid. The finance department is actively following up this debt. The debt
that is impaired has been fully provided for. However, the finance department is pursuing
various measures to recover the impaired debt.

Liquidity risk

The ultimate responsibility for liquidity risk management rests with the Board of
Management, which has developed and put in place an appropriate liquidity risk
management framework for the management of the Fund’s short, medium and long-term
funding and liquidity management requirements. The Fund manages liquidity risk by
maintaining adequate reserves, banking facilities and continuously monitoring forecast and
actual cash flows and matching the maturity profiles of financial assets and liabilities.

At End of Year

2022 2021

KES KES
3,804,837,246 10,043,063,832
6,276,826 12,666,743
1,238,724,036 1,281,685,712
619,443,841 1,165,970,042
7,449,061,716 1,707,994,885
13,118,343,665 14,211,381,214

Market Risk

The Board has put in place an internal audit function to assist it in assessing the risk faced
by the organisation on an ongoing basis, evaluate and test the design and effectiveness of
its internal accounting and operational controls.

Market risk is the risk arising from changes in market prices, such as interest rate, equity
prices and foreign exchange rates which will affect the organisation’s income or the value
of its holding of financial instruments. The objective of market risk management is to
manage and control market risk exposures within acceptable parameters, while optimising
the return. Overall responsibility for managing market risk rests with the Audit and Risk
Management Committee.

Finance and Investment Directorate is responsible for the development of detailed risk
management policies (subject to review and approval by Audit and Risk Management
Committee) and for the day-to-day implementation of those policies.

There has been no change to the Fund’s exposure to market risks or the manner in which
it manages and measures the risk.
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i) Interest rate risk
Interest rate risk is the risk that the organisation’s financial condition may be adversely

affected as a result of changes in interest rate levels. The organisation’s interest rate risk
arises from bank deposits. This exposes the organization to cash flow interest rate risk.
The interest rate risk exposure arises mainly from interest rate movements on the
organization’s deposits.

Management of interest rate risk
To manage the interest rate risk, management has endeavoured to bank with institutions
that offer favourable interest rates.

Sensitivity analysis

The Fund analyses its interest rate exposure on a dynamic basis by conducting a sensitivity
analysis. This involves determining the impact on profit or loss of defined rate shifts. The
sensitivity analysis for interest rate risk assumes that all other variables, in particular
foreign exchange rates, remain constant. The analysis has been performed on the same
basis as the prior year.

ii) Foreign exchange risk

The Board does not undertake transactions denominated in foreign currencies. Therefore,
exposures to exchange rate fluctuations do not arise.

iii) Price risk

The company does not hold investments that would be subject to price risk hence the risk
is not relevant

A
o=

CAPITAL RISK MANAGEMENT

The Fund manages its capital to ensure that it will be able to continue as a going concern
while maximising the return to stakeholders through the optimization of the debt and
equity balances.

The capital structure of the Fund comprises the following funds:

CAPITAL RISK MANAGEMENT

o~ §

e

e
R

KES
Capital reserve 12,209,923,340 :
Retained earnings 8,889,845,581 6,

IBNR Claims Reserves 6,612,378,551

Revaluation reserve

Total Funds 27,712,147,473

4 LTSN BN RO e
Total borrowings - .
Less: cash and bank balances ¥ ©(1,198,215,732)  (944,608,695)

Net debt/(excess cash and cash equivalents) 26,513,931,741 29,735,110,417
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47.

48.

49.

50.

RELATED PARTY DISCLOSURES

a) Nature of related party relationships
Companies and other parties related to the company include those parties who have ability

to exercise control or exercise significant influence over its operating and financial
decisions. Related parties include management personnel, their associates and close
family members.

The Fund is related to:

i) Government of Kenya

i) Board of Management

iii) Key management

b) Related party transactions

The GoK has provided full guarantees to all long-term lenders of the Fund, both domestic
and external.

GoK finances the Civil Servants Medical Scheme, National Police & Kenya Prisons Service
Medical Scheme, Secondary School Students Medical Scheme, HISP OVC & OPPSD Schemes
and Free Maternity (Linda Mama). The transactions have been shown under notes 6, 7, 8,
9, 10,11 & 15 respectively and Appendix Ill on page 99.

c) Key management compensation

Board of Management 31,487,870 25,528,547
Compensation to the CEO 11,406,788 11,371,688
Key Management 53,642,084 64,702,616
TOTAL 85,129,954 101,602,851

INCORPORATION
The Fund was established by an Act of Parliament No. 9 of 1998.

EVENTS AFTER THE REPORTING PERIOD
There were no material adjusting and non- adjusting events after the reporting period.

CURRENCY
The financial statements are presented in Kenya Shillings (KES)

Page | 119



NATIONAL HEALTH INSURANCE FUND

Reports and Financial Statements
For the year ended June 30, 2022

APPENDIX 1: DETAILED ANALYSIS OF THE CASH AND CASH EQUIVALENTS

Financial institution
a) Current account

Kenya Commercial Bank
Kenya Commercial Bank
Equity Bank

Equity Bank

Equity Bank

National Bank of Kenya
National Bank of Kenya
National Bank of Kenya
National Bank of Kenya
Cooperative Bank of Kenya
Cooperative Bank of Kenya
Cooperative Bank of Kenya
NCBA APL Collection account
Safaricom

Sub-Total

b) On - call deposits
National Bank of Kenya
Kenya Commercial Bank
Central Bank of Kenya
Equity Bank

NCBA

Sub- total

c) Staff Car loan/ Mortgage
Savings & Loan - Mortgage
NBK - Car Loan - Deposit a/c
NBK - Car Loan - Interest a/c
Sub- total

Grand Total
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Kes

405,075,062
500
388,717,380
57,859
-9,900
115,058,448
17,933,347
724,533
351,650
167,628,365
76,861,905

6,939,947
18,545,711
1,197,884,807

1,647,771,803
100,000,000
9,592,200,000
1,112,400,000
936,600,000
13,388,971,803

1,289,008,936
37,859,489
19,363,253
1,346,231,678

15,933,088,288

Kes

119,467
33,750
63,913,835
685,640
1,040,950
-905,700
113,821,955
446,724,533
55,777,638
221,326,020
20,749,307

2,597,375
18,599,790
944,484,560

1,000,000,000
1,035,561,855
11,832,200,000
1,210,416,916

15,078,178,771

1,264,588,685
53,022,129
4,070,260
1,321,681,075

17,344,344,406

Account Number

1107111226
1167080416
0170263180280
0170273733939
0170263318584
01023033223900
01003000904002
01023000904000
01003000904001
01141162180500
01136011317300
01141011317300
4783380012
M-pesa

1100162666
01288032515200
01021032515200
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