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STATEMENT OF THE CHAIRPERSON

I om pleosed to present the tenth edition of the Commission
od ministrotive justice onnuol report for the Finonciol Yeor 2O2O / 2021 .

This report depicts the Commission's significont efforts to enforce
odministrotive justice ond the right to occess informotion in Kenyo.

I om excited by, ond proud of the Commission technologicol
responsiveness during the trying Covid l9 pondemic times,
evidenced by the innovotive seomless portiol cross over to the
digitol spoce to successfully dischorge our mondotes while still

upholding the heolth meosures ond protocols.

During this reporting period the comploints monogement system
hos increosingly improved hoving incorporoted o number of
technologicol focets The Commission registered 2,930 comploints
o nd resol v ed 2,7 B3coses. Com porotively, the Commission recorded
o decreose in comploints registered thon in recent yeors ond
understondobly so, given thot we were oll groppling with motters
of Public Heolth.

On this bosis, with the oppreciotion thot citizens reoctively rely on
their Governments for public service under such circumstonces,
we continued to strengthen the internol comploints hondling
infrostructure in the public sector too, evidenced by the
impressive 95% comploint resolution rote recorded. I report thot
the Commission developed the tenth edition reporting guidelines
to implement the resolution of comploints indicotor introduced to
moinstreom comploints monogement in the public sector. Furthen
the Commission hos octively reviewed odministrotive justice
comploints ond oppeols on the right to occess informotion os well
os conducted systemic ond specific investigotions.

The Commission continues to implement its strotegic plon 2019-
2023 oligned with the Big Four Notionol Development Agendo, the
Kenyo Vision 2030 ond the Sustoinoble Development Gools (2016'
2030). This is reflected by our ochievements towords our vision
during the period.

On thot note, in consultotion with the Ministry of ICT ond other
stokeholders, the Commission developed the droft Access to
lnformotion (Generol) Regulotions in this Finonciol Yeor. A criticol
process which sholl oid ond promote the proteclion ond enjoyment
of the Access to lnformotion right in Kenyo os provided for by Article
35 of the Constitution.



On portnerships, we continue to strengthen our engogements ot
the notionol ond internotionol foro in furtheronce of our vision to
enhonce synergy ond performonce to promote efficient public
service delivery. As the Secretory Generol of the Africo (AOMA),
Boord Member (AORC)ond Member (lOl) we continued to ploy o
significont role in strengthening the ombudsmon institution of the
continentol ond the globol level. ln the post yeor, the Commission
hos not only greotly contributed during the world conferences
but olso derived much from the cross-leorning proctices which
hove enriched the quolity ond effectiveness of the work of the
Ombudsmon in Africo.

The Commission foced severolchollenges; however, we oppreciote
the sustoined finonciol support occorded by the Notionol treosury
ond key Portners. The Commission hos, ond further commits to
oppropriotely opply the resources prudently with complionce to
the stotutory provisions ond the highest ethicol stondords.

Finolly, I would like to thonk the Commissioners for their consideroble
contribution ond the secretoriot for their dedicotion, skills ond
professionolism. I om proud to be port of the serving teom.

Yours Sincerely

HON. FTORENCE KAJUJU, MBS

CHAIRPERSON OF THE COMMISSION



FOREWORD

This Annuol report which covers the period 1't July 2020 to 30th June
2)21provides o plotform for the Commission to occount for its
operotions, in the fiscol yeor under review. This is line with the legol
requirements onchored on the constitution ond vorious stotutes thot
demond for tronsporency ond occountobility in the monogement
of public offoirs. As o Commission chorged with the responsibility
of promoting ond enforcing odministrotive justice ond the right to
informotion, we ore obligoted to leod from the front hence. The
report morks the second yeor running thot the Country ond the
world of lorge hos been groppling with the chollenges brought
obout by the Covid-,l9 pondemic.

lom pleosed to note thot despite these chollenges, the Commission
ochieved notoble milestones towords the fulfilment of its mondote.
This wos possible due to its obility to odopt to the new order of
conducting business, brought obout by the pondemic. The new
order colled for innovotion ond creotivity, which enobled the
Commission to novigote through the chollenges ond ochieve
notoble milestones, while executing its mondote in the period
under review.

The report documents the ochievements, chollenges,
recommendotions ond the woy forword. The Commission
continued to ensure prudent utilizotion of the ollocoted resources
to implement plonned octivities. lt is worthwhile to note thot out
of Kshs. 474,480,726 ollocoted to the Commission, Kshs. 458,235,989
wos expended, which signifies 98% obsorption rote os compored to
97%for the previous 20l9l20Finonciol Yeor's, which was977".

My sincere grotitude goes to the Commissioners, for their leodership
ond support to ensuring thot the necessory resources were ovoiloble.
I :lso thonk the senior monogement teom ond the entire members
of stoff, for their commitment ond dedicotion to serve Kenyons.
Finolly, I thonk the editoriol teom thot compiled this report, for their
tireless effort to prepore this report.

I toke this opportunity to reiterote our commitment to uphold
tronsporency ond occountobility, in order to ensure moximum
volue for the resources ollocoted to the Commission.q
TEONARD NGALUMA, MBS

coMMrsstoN SEcRETARY/cEo
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EXECUTIVE SUMMARY

This is the tenth Annuol Report of the Commission on Administrotive
Justice. The report is prepored occording to Article 254(1) of the
Constitution ond Section 53(l ) of the Commission on Administrotive
Justice Act No 23 of 2011 ond Section 26(l) of the Access to
informotion Act No.3l of 2016 which obligotes the Commission to
prepore ond submit on Annuol Report to Porlioment ond President.

The report highlights omong others: description of the octivities
undertoken by the Commission, recommendotions on legol ond
odministrotive meosures to oddress specifiC concerns identified,
finonciol stotements ond ony other. The Report is structured into
eight chopters with eoch chopter oddressing o specific themotic
oreo. Chopter one gives bockground informotion on estoblishment
ond mondote, vision, mission ond core volues. The content of the
subsequent chopters ore highlighted below.

Promolion of Administrotive
Justice in the Public Sector
(Chopter Two)

This chopter highlights the
octivities the Commission
undertook in redressing
molodministrotion in Public
sector. Molodministrotion
is o hindronce to efficient
public service delivery ond
monifests itself in vorious woys
including unfoir treotment,
unresponsive officiol conduct,
deloy, odministrotive injustice,
discourtesy, misconduct,
incompetence, improPer
conduct, ond obuse of power
omong others.

During the period underreview,
the Commission received 2,930
new comploints, in oddition
to 8,139 comploints thot were
brought forword from the
previous flnonciol yeor. This
totols to I .|,069 

comploints thot
were hondled- Representing
6.86% increose from previous
Finonciol Yeor

Shengthenlng Complolnts
Monogement in the Publlc
Sector (Chopter Three)

The Commission ploys on
importont role in ensuring
quolity public service delivery.
To this end, the Commission
focilitoted the setting up of, ond
strengthening of the comPloint-
hondling infrostructure in the
public sector. This wos reolised
through troining, monitoring of
service delivery stondords ond
provision of technicol support.

tlrrnberol lrslilulirruCedifiedh lhe tost Ihoe
FnorcidYecrs
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717

T
3

28

6



Access to lnformotlon
(Chopter Four) The Access to
lnformotion Act mondotes the
Commission to oversee ond
enforce the right of occess to
informotion in Kenyo. lt requires
the Commission to report to
Porlioment on implementotion
of the right of occess to
informotion.

ln this regord, the Commission
undertook o number of
initiotives to operotionolize the
low. Some of the specific oreos
of focus under the reporting
period were estoblishment
of o regulotory fromework,
hondling of oppeols on
occess to informotion, building
copocity of public institutions
ond sensitizotion on the occess
to informotion low.
Porlnerships ond Iinkoges
(Chopter Sixi

The Commission, enhonced its
efforts in the promotion of good
governonce through strotegic
locol ond internotionol
portnerships ond linkoges.

This entoiled cooperotion
with other Ombudsmon
institutions, joint initiotives with
ployers in the odministrotion of
justice ond engogement with
development portners.

Public Educotion ond Outreoch
(Chopter Five)

Public educotion ond oworeness
remoined o key oreo of focus
for the Commission in line with
strotegic objective 5.

This oimed of enhoncing
oworeness ond understonding
of the Commission's mondote.
Towords this end, the Commission
undertook vorious initiotives
despite the chollenges posed
by budgetory constroints ond
the Covid-.l9 pondemic. These
included but not limited to
outreoch progroms, medio
engogement ond county visits.

Governonce, Humon Resource
Monogemenl ond Finonce
(Chopter Seven/

This chopter covers governonce,
humon resource monogement,
finonciol monogement, ICT
ond generol odministrotion.
During the period under review,
the Commission continued to
implement the second Strotegic
Plon, covering the period
2019-2023. The Commission
olso strengthened its copocity
to deliver on its mondote by
sponsoring vorious stoff members
for troining progrommes.



Chollenges (Chop ter Eight)

The Commission foced o
number of chollenges in the
period under review, which
hindered ochievement of
some of the plonned octivities.
Some of the key chollenges
included the following;

. The Covid-I9 pondemic
necessitoted scoling down
of stoff ond suspension of
physicol interoction which
disru pted normol operotions.

. Finonciol constroints
ottributed to inodequote
budgetory ollocotions ond
ousterity meosures instituted
by the Notionol Treosury,
to combot the Covid-I9
pondemic.

. Low public oworeness of the
Commission mondote

. lnsufficient legol fromework
which inhibits enforcement
of the decisions ond
recommendotions of the
Commission.

. Non-Responsiveness ond
impunity in the public sector.

. Monuol records
monogement system in the
public sector.

Priorilles Movlng Forword

. Strengthening policy, lego!
ond regulotory fromework.

. lmplementotion of the
strotegic plon le0l 9 -2023I, .

. Digitisotion ond outomotion of
systems ond processes.

. Enhoncement of resource
mobilisotion ond portnerships.

. Scole up outreoch ond
oworeness creotion.

. Decentrolisotion of
Ombudsmon services to
enhonce occessibility.

. Monitor ond observe the
electioneering process

. Commemorotion of the
Commission's tenth (Aluminum
Anniversory).

. Hudumo Ombudsmon Aword



CHAPTER ONE

I.O. ESTABTISHMENT AND MANDATE

I .I. lnlroduction

The estoblishment of the Commission is onchored on Article 59(4),
Chopter I 5 of the Constitution ond the Commission on Administrotive
Justice Act, Chopter '102A of the Lows of Kenyo. The Commission
hos been in existence since September 2O1l ond it ploys o key role
in the promotion of good governonce in Kenyo.

1.2. Mondote

The Commission derives its mondote from the Commission on
Administrotive Justice Act 201 I (CAJ Act) os well os Access to
lnformotion 2016 (ATl Act) 2016. The CAJ Act mondotes the
Commission to deol with molod ministrotion o nd redresses grievo nces
by citizens ogoinst public officers ond institutions in Notionol ond
County Governments. The ATI Act, on the other hond, gives the
Commission the mondote to enforce ond oversee implementotion
of the right to informotion os guoronteed under Article 35 of the
Constitution. ln oddition, the Foir Administrotive Action Act 2015
which implements Article 47 of the Constitution gives f urther impetus
to the mondote of the Commission.

I.3. Composition

The Commission is composed of three Commissioners os follows: -

l. Hon. Florence Kojuju - Choirperson
ll. Mr. Woshington Opiyo Soti - Vice Choirperson
lll. Mrs. Lucy Ndungu - Commissioner in chorge of Access to

lnformotion

The Commission executes its mondote through o Secretoriot heoded
by Mr. Leonord Ngolumo, who is the Commission Secretory/CfO.

1.4. Funclions

The functions of the Commission ore stlpuloted under section 8 of
the CAJ Act ond section 21 of the ATI Act os follows:-

A. Section 8 of CAJ Act

l. investigote ony conduct in stote offoirs, or ony oct or omission
in public odministrotion by ony Stote orgon, Stote or public
officer in notionol ond county governments thot is olleged or
suspected to be prejudiciol or improper or is likely to result in
ony impropriety or prejudice;



ll. investigote comploints of obuse of powen unfoir treotment,
monifest injustice or unlowful, oppressive, unfoir or unresponsive
officiol conduct within the public sector;

lll. report to the Notionol Assembly bi-onnuolly on the comploints
investigoted under porogrophs (o) ond (b), ond the remediol
oction token thereon;

lV. inq uireinto o llegotions of molod ministrotion, deloy, odministrotive
injustice, discourtesy, incompetence, misbehovioun inefficiency
or ineptitude within the public service;

V. focilitote the setting up of, ond build comploint hondling
copocity in the sector of public seryice, public offices ond stote
orgons;

Vl. work with different public institutions to promote olternotive
dispute resolution methods in the resolution of comploints
reloting to public odministrotion;

Vll. recommend compensotion or other oppropriote remedies;

Vlll. provide odvisory opinions or proposols on improvement of
public odministrotion, including review of legislotion, codes of
conduct, processes ond procedures; ond

lX. promote public oworeness of policies ond odministrotive
procedures on motters reloting to odministrotive justice.

B. Section 21 ol the ATI Act

l. investigote violotions of the provisions of the provisions of the
Act;

receive reports from public entities with respect to
implementotion of the Act ond evoluoting the use ond
disclosure of informotion;

lll. focilitote public oworeness ond develop progrommes on
the right to occess informotion ond the right to protection of
personol doto;

lV. promote right of occess to informotion in public entities;

V. monitor stote complionce with internotionol obligotions reloted
to the right to occess informotion ond protection of personol
doto;



Vl. heor ond determine comploints ond review decisions orising
from violotions of the right to occess informotion; ond

Vll. promote protection of doto

1.5. Powers

Pursuont to sections 26,27 ond 28 of the CAJ Act reod together
with the CAJ Regulotions ond sections 23 ond 24 of ATI Act, the
Commission hos powers to:

l. issue summons;

il.

ilt.

tv.

require thot stotements be given under ooth;

compel production of documents;

conduct seorches ond seizures of documents with court orders;

interview ony person;

Vl. require the discovery ond production of ony informotion from
ony person;

Vll. odjudicote on motters reloting to odministrotive justice ond
occess to informotion;

Vlll. requisition ony public record or copy thereof from ony public
officer.

lX. order releose of ony informotion withheld unlowfully; ond

X. recommend for the poyment of compensotion.

1.6. Execulion of the Mondole

The Commission executes its mondote through: -

l. comploints hondling which is corried out through inquiries,
investigotions, odjudicotion or other dispute resolution methods;

ll. public educotion ond oworeness creotion;

lll. copocity building on comploints monogement ond occess to
informotion;

lV. issuing odvisory opinions on motters offecting public
odministrotion;



V. engoging in public interest litigotion;

vl. review opplicotions on ATI mode to public ond certoin privote

institutions; ond

vll. conducting oudits or spot checks on public offices to oscertoin

stondords of service delivery'

1.7. Key Result Areos

The commission will focus on the following themotic oreos in the

irpr"1n"ntotion' "i 
ir,. second strotegic Plon (201 9 /20231:

l. Resolution of Public Comploints;

ll.oversightondEnforcementofAccesstolnformotion;
lll.PublicEducotion,AworenessondVisibility;ond

lV. lnstitutionol Strengthening ond Copocity Building'

1.8. Vision. Mission ond Core Volues

1.8.1. Vision

A society thot upholds odministrotive justice ond occess to

informotion.

1.8.2. Mission

To enforce odministrotive justice ond occess to informotion through

comploints ,"rorriion ono proti. educotion for efflcient ond

effective service delivery'

1.8.3. Core Volues

. Responsiveness

. lndePendence
, Foirness

' TronsPorencY
. lntegritY

i,



CHAPTER TWO
2.0. PROMOTION OF ADMINISTRATIVE JUSTICE IN THE PUBTIC SECTOR

This chopter highrights the octivities the commission undertook inredressing molodministrotion in public sector. Molodministrotion iso hindronce to efficient public service delivery ono monifests itselfin vorious woys including unfoir treotment, Lnr.sponsive officiolconduct, deloy, odministrotive injustice, discourtesy, misconduct,incompetence, improper conduct, ond obuse of power omongothers.

2.1. Comploinls Hondling

2.1.1. Lodging o Comploinl

The Commission receives comploints ogoinst public institutions ondofficers on vorious service derivery criortenges. such .o,.nproint,
ro.y be lodged by on oggrreved person or 5y o p.rron octing ontheir beholf of the commission's offices or of ,*h o ploce os thecommission moy from time to time oesignoie. comptoints moyolso be instituted ononymously, ond the cLmmission rn"v tor." ,po motter on its own initiotive. Figure r presents vorious chonners oflodging comploints.

Figure l: Vorious Chonnels of Lodging comptoinls
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Kakamega, Nyeri, Embu, Kajiado, Nakuru, Kisi, Kwate,
Meru, Nairobi (feleposta Towers)



2.2. Comploint Monogement

2.2.1 . Comploints Lodged

A totol number of 2,930 new comploints were received during

the reporting period. An oddition of 8,139 were brought forword

from the pre-vious finonciol yeor. Therefore, the cornmission's totol

comptoints for the finonciol yeor wos I 
,l,069. Out of this, 2,783

comploints were resolved - representing o resolution rote of 25% os

presented in figure 2.

Figure 2: Sfolus of Comploinfs Hondled by the Commission

Stotus of Comploints Hondled by the Commission
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The 2,930 comploints lodged directly by members of the public

Jrrift tf," period under reiiew, were received of the Commission's

Heod-quorter ond bronch offices os presented in figure 3.



Anolysis of Comploints Hondled by the Commission
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lsiolo Bronch
Office 122

G

Figure 3: Anolysis of Comploinls Hondted by the Commission

2.2.2. Suo Moto

section 29 of the cAJ Act, empowers the commission to initiote
own motion investigotions. To this end, it initioted 22 coses, out of
which i B were hondled by woy of inquiry while four were subjected
to formol investigotion.

2.2.3. Clossificotion of Comploints Hondled

Below is o representotion of comploints hondled bosed on service
issues, ond public institutions comproined ogoinst. Figure 4 clossifies
comploints by service issues ond Figure 5 frovides o clossificotion
bosed on respondents.



Figure 4: Comploinls Hondled by Service

Service lssues Hondled

Deloy

U nresponsive Officiql Conduct

Unfoir Treotment

Molodministrotion

Abuse of Power

Oppresive Officiol Conduct

Monifest lnjustice

lnefficiencY

Ad ministrotive lnjustice

Access to lnformotion

lnePtitude

Un lowful Officiol Conduct

lncomPetence

DiscourtesY

Misbehqvior

8.04%

6.85%

6.80%

6.68%

5.73%

5.57%

4.12%

2.93%

2.85%

2.31%

0.58%

0.58%

o.04%

14.27%

l

Figure 5: Clossific otion of Comploinfs Bosed on Respondenfs.

percentoge coses Hondled ogoinst Public lnstitulions ond officers
(Over l% of the Tolol)

Notionol Policeservice ffi ta.eo%

MinistryoflnlenorondCoo/dinotionofNotionot..,Et2,or%
Judiciory # tc.six

Pri\,ote Entity * S1gX

Ministry of Educotion * a.ssz

Ministry of Lobour & Sociol Proleclion 
- 

3.65%

Public Otficors 
= 

3.50%

County Go\€rnrnenl of Noirobi Z l.l aX

Ministry of Heolth 
= 

1,97%

Nlinisiry of Woler & Sonitolion 
= 

L82%

Deportnrentof lmnigrolion i Llsx

County Gowrnnpnl of Momboso I t,stf

Pensions Doportrnenl 
= 

l.3l%

Minislry of Finonco : l.3l70

Konyo Power & Lighling Compony i l.2t%

Minisfry of Londs ond Physicol Plonning t6.86%



2.2.4. Success Slories ond Somple Coses

2.2.4.1. Success Slories

ltierio Boys Secondory School leocher reinstoled ofter l l months

A Teocher in Kisii County is reinstoted ofter I I months from when his 
i

solory wos stopped. The ltierio Boys Secondory School teocher hod
seen his services terminoted by the Teochers Service Commission
(TSC) over olleged desertion of duty. Mr. sogwe Fred ondieki's solory
wos stopped with effect from october 1,2018, ofter interdiction by
the TSC Sub-county director.

The comploinont cloims he wos removed from the TSC poyroll
without ony explonotion os he hod he hod neither received o
show-couse letter nor o dismissol letter. Despite seeking ossistonce
from the TSC of both the county ond Notionol level, he wos unoble
to seek ony ossistonce.

At the core of the ombudsmon's mondote is due process ond
foir heoring. Therefore ofter our intervention, the comploinont wos
served with o "notice to show couse" letter ond o disciplinory cose
ensued which wos concluded ond the comploinont reinstoted.
Further his solory thot hod been stopped wos poid to him in orreors.

Service Delivery Deloy by KPLC Meru Bronch

controry to its service chorter, Kenyo Power Meru Bronch wos
unoble to process the comploinont's opplicotion for seporotion of
meters mode on 30th December 2020. The Kenyo power service
chorter which stipulotes thot the some must be processed within
14 doys, ond ont the time of lodging his comploint, the oppricotion
hod token more thon here months.

The commission wrote to Kenyo Power inquiring into the some ond
the comploinont odvised s thot two metres were delivered to him
following the commission's infervention.

24 yeor lond Dispute in Nyondoruo County

A twenty-four-yeor lond ollocotion dispute wos finolly resolved
following the intervention of the commission in o comploint of
inordinote deloy. According to Noncy Bunei, she wos ollotted plot
No. 7lB of opproximotely 2.3 hectores of Ndemisetflement Scheme



inNyondoruoon25thJonuorylgg5ondthot.ofterfulfillingthe
conditions of the "fr"ir.it.r, 

she o"g"" pyJ:ylg for the issuonce of

her ti,e documeit. S.e soid on ZIIJnStil 199i, she wos informed

thot the titfle rroJ oeen oiscrror6eJ to'tlyohururu londs office for

her coilection i; ;;t.d-thot ffrurono wos ollocoted to onother

porty who hod ;;Et"d ffre tiir!. ir,ii prorpted her to roise the

issue with the Oirtri.t Londs onl nJiri'rc-oiion ond Settlement

Offlces in Nvor'ui'ru' Ministry "i r""bt officio'ls in Noirobi ond

severot .on..rnJJ "in.ur 
ort ir"i noi ossisted- The commission

then intervened';;J tne mott"i r.tti"I omicobly when Ms' Bunei

wos ollocoted on ott"tnotive piece of lond'

DeloYed Pension Poid

A former emplovee of the Kenyo .ftutlllAuthority 
(KRA) con

fino,y enjoy r,ir rJtiE."."it"rr.*ing the_processing of his retirement

irlt'il^r.^ks to ffre intervention of the Ombudsmon'

According to Jomes Ondibo' he retired in Morch 2017 ond

submittedolltherequireddocumentstothePensionsDeportment
for his pension dues io oe processed. However, o yeor loter he hod

still not received his dues'

The Commission by woy of inquiry took 
^'I^^1,1: 

motter with the

Director of rensiJ,ls r.ooing to the processing of his dues' Mr'

Ondimbo through o Oho19..ofito'tf,JCo.mission 
on lTth Morch

2021 connrmeOYetti'pt of his long overdue dues'

ComPonY ownershiP DisPute

TheRegistrorofComponiesfinollyogdressegg::'ponyownership
issue following In. ',ii"rvention'of the commission in o cose of

unlowful chonge of compo".V OirJ.tott nltotOing to Mr Emmonuel

Nderemo, he incorporoted r*.rl"Crnp"nv Limiled together with

Ms. Jone NOereilJond Ms Lr;;Nd.r,j." os ]he 
directors of the

compony witn o'ihor.holding of 350 shores eoch. However' on

t6th Jonu arv ziz.t' *nil. ,no.rtJr.iii-ot."rch ot the Registror of

componies, it .-"." to nis "tt.Iiiox 
thot o chonge of ownership

of the compony hod b_een "ft.il.d 
ond their nomes reploced

with one Mr Abubokor omor;il'*ot orto.oted 1000 shores' This

prompted him to lodge o .ornpioint with the Registror of compony

however, the registror inoroirioJliv J.royed in oddressing ih"
comploint imperrlxg nim to lodge o comploint with the commlsslon'



rhe commission by o woy of inguiry roise the issue with the registrorwho initioted investigotioni into *,b ft]i,";d upon concrusion,the registror reinstotEo *,.ii nomes os the bonofide Directors ofLwero compony Limited i^" registroi rrr*ro recommended thecommencement of criminor octiin og.i"ri,r7r. norookor omor.
Deloyed lssuonce of Kenyon possporl

The comproint wos on oregotions thot the Nyonzo Regiontmmigrotion Deportment trovJfoired to trrniir, his doughter_SoidJele Rhono with o possport follo.aringth. 
"p-;iicotion modL throughtrocking number ,,3,,i2s36+. i^" ToiruieTl"irru her wos beingottributed to the oppricotitn requiring iio oe lnoertoken throughthe vetting process ond interview b-y th;-interview committeebefore issuonce 

9f tt : p"tip-t to estootirr, *,ot the oppricont is oKenyon citizen. Forowin g ;rli;lu.ention, the vlrificotion processeswere expedited ond cohcrudeo connrmi"glh", the doughter woso Kenyon citizen. consequ"rtrv, sr,e woi Errul with the possportwhich hos enobred her to'ie.rr. emproym.niopportunity outsidethe country where tfre posipoit *o, o requirement.

IHT"}T:" Benefils poid to Portside Freishr rerminors former

A former worker with the portside Freight Terminors, Momboso, frnoilyreceived compensotion ro,. w"ir.- injury reroted incident.
According to Mr omor chondo, he sustoined injury in the courseof duty which he reported to the occup"li.*i'sofety ond Heorthoffice (osH), Momboso, onJ iought ,dol.oitLotment thereofter.However the osH 

,office o.Lv.o in, resorving the comproint since
,r^rJ Z 3r;*,Ll,B = d i c o m e n i p..i, r, u o r., i,n lo i 

""o 
; ; o c o m p I o i n r wit h

The commission.by woy of inquiry foo! up the motter with the osHoffice which red to combuni"]ill M, cr^,onoo, in o .on.runicotionto the commission, on ?!" uiv io2 r , ocknowredging receipt of Kshs.30,000 ond indicoted *re moiGi hod been reio-rveo omicobry.



Austrolion Resident Received AUD7, 462.50 following commission

lntervelion

An Austrolion resident flnolly received AUD 7,462.50 from the

Uncloimed Finonciol Assets Authority (UFAA) be]ng his shore

r dividends, thonks to the intervention of the commission'
l' M;n, jr.* fowrie lodged o comploint with the Commission olleging

) ;;l"tp."ti*ness in cliiming his ossets from UFAA. According to him'

hesentonofficiolopplicot-.rontotheAuthorityinJune29.|9forhis
uFAA held EABL shorei dividends. Mr Lowrie is o Kenyon citizen ond

o current resident of Austrolio ond could only seek the informotion

from the AuthoritY through emoil'

He sought infornnotion including confirmotion of receipt of

f,ii oppi-',.otion ond whether gelting his_ Austrolion Citizenship

Certifiiote certified by o lowyei ond Jhe Deportment of Foreign

Affoirs ond Trod. *ot occeptoble proof of his notionolity ond

therefore occeptoble for him to cloim the ossets.

Howevet the Authority on severol occosions foiled to odvise

occordingly ondtn.. ir,u opplicotion wos received ond proof of

citizenship occepied the Auihority once ogoin foiled to keep him

upooteo on the stotus of his opplicotion ond consequent refund.

FIf to*ing the intervention ond oversight of the Commission by emoil

ond telephone colls to the Authority, the commission wos oble to

updote tne comptoinont on oll the queri91. Finolly, in April 2021, his

,hor. dividends omounting to AUD 7462.50 were poid.

lsiolo Residentreceived lnformotion on NG-CDF Isiolo South Proiects

A resident of lsiolo South wos supplied with o report on implemented
constituency Development projects following the review of on

oppficotion by the Commission under the Access to lnformotion

Act, 2016.

According to Mr. Abdi Abdullohi, he mode o request for informotion

in-r.rp..ito i.pr.mentotion stotus of oll projects funded by the

Notionol Government - constituency Development Fund (NG-C-DF)

lsiolo South from 2017-2021 finonciol yeors. However, the NG-CDF

refused to gront occess to the requested informotion prompting

him to lodge o comploint with the Commission'



The commission took up the motter with the NG-GDE lsiolo South,
leoding to the releose of the informotion. Mr. Abdullohi visited the
commission's lsiolo office ond confirmed receiving ftre requesteo
informotion.

Turkono University College employee Reinsloled

According to Hillory Kirwon choge, he successfully opplied forthe position of o tutoriol fellow in tne School of Science,'Turkono
University college, in August 2019. He then trovelled from chino inoctober 2o1g to toke up the employment offer but the institution
odvised him not to report since he wos still studying in chino. tn
Jonuory 2020, he requested to be ollowed to compt6te his studies
ond report in July 2020. He returned to the country ih rearuory-iozo
following the outbreok of corono virus pondemic ono requ.rt.o
to report on duty. Howeve[ the University declined his request ond
odvised him to seek reoppointment upon completion of his phD
studies.

After intervention of the commission in Jonuory 2021, Turkono
University council opproved his oppointment ond osked him to
report on duty immediotely.

Dedon Kimothi university Employee Received deloyed Dues

A lecturer fi no lly received his d ues in 2o2o,despite teoc hing of Dedon
Kimothi U n iversity in mid-20 I 4. The comploino ntwos owed rirrs t 40,000
forteoching two units in the lnstitute of Food Science ond Technology
!n the Moy to August 2o14semester. Thot os per the terms L""t"ir.o
in his letters of oppointment, he wos to be remuneroted Kshs l,g0oper hour; totolling Kshs z0,000per unit of the end of the semester.
rhe commission by woy of inquiry took up the motter with the vice
choncellor leoding to fuil poyment or frre dues to o groteful ur.Mutembel. Peter Mothoro-CAJ/KpLC /021 /39O/ 19

Noirobi County Government Employee promoted

Senior building inspectors sought ossistonce of the commission
ogoinst the county Government of Noirobi for ollegedly refusing to
implement o PSC circuror doted 5rh Jury 2orT reodin-g to stognotion.
The circulor upgroded the officers from Job Group .l to Jo6 group
K, but hod not been implemented for over 4 yeors, much to thefrustrotion of the offected officers. The commission wrote the
cou.nty secretory who in turn upgroded the officers to their rightful
positions.

(

{



Nokuru Resident occess rood comploint Addressed

The comploint wos lodged with the commission in 2018 ogoinst
the county Government of Nokuru ond KeNHA. The comploinont
is the propiietor of LR Mwichiringiri Block 1l191which is odjocent to

, the Noirobi-Nokuru Highwoy. reNHn ollegedly built the rood ond
I steeply roised the some ond ony time it roined the woter pooled ot

; irris eniry woy ond flooded his form. An occess rood to the Noirobi-
' Nokuru Highwoy which blocked his entry woy. Moreover, os the

rood *ot it."ply roised, ony time it roined woter the comploinont
form would flood. The Commission engoged with both the County

Government ond KeNHA which resulted in KeNHA constructing on

oppropriote entrywoy to his form complete with o culvert for the

woter to prevent ony further flooding on his property

Kisumu County Lobour Otfice oddressed comploint on unpoid dues

The comploint wos on ollegotions thot the Kisumu County Lobour

Otn.. hos deloyed to odbress their comploint on u-npoid dues

.*"o to t].rem by their employer- M/S Promukh cosh & corry Limited

in Kisumu Couniy following the terminotion of their employment
services. Following prompting by the commission, the Kisumu county
Lobour Office resoived the motter to which the comploinonts were

duly poid their respective dues owed by the employer.

Deloyed Pension Poid

The comploinont is o person living with disobility ond lodged his

comploint on ollegotions thot the Pensions Deportment hos

deloyed to settle pe-nsion dues owed to him following his retirement
from service of the Teochers Service Commission in July 2018. Her

dues hod been computed by TSC ond the some forworded to the
pensions Deportmeni for poyment. The Commission in turn formolly

engoged with the Pensions Deportment ond the comploinont's
dues were poid ond he begon receiving his monthly pension'

Monifest deloy Cose

The Commission octively engoges in prison outreoch progrommes to

ensure thot prisoners hove ocCess to our services. The comploinont
is o convict serving his sentence of the Kisumu Moximum Prison.

He olleges thot helnros chorged ond convicted for the offence of

robbery with violence by tfre fimilili Low Courts in Kimilili Principol

Mogistiote's Court Criminol Cose Number 
,l99 of 2008. The court's



verdict wos for the deoth penolty to be enforced which he
oppeoled ogoinst vide criminol Appeol Number 89 of 2oog. There
wos monifest deloy in being updoted on the position of his oppeol
therefore, he sought the commission's intervention. The commission
consequently engoged with the Deputy Registror Bungomo High
court, he confirmed thot the motter wos olloloted o n6w numbLr ,
Miscelloneous criminol Appeol Number E00l of 2o2l which hos t
been ollocoted o mention dote of in Moy 2021. The comptoinoni Iwos updoted occordingly ond odvised to oppeor for the some.

Missing Courl file of Kisumu low Courls

The comploint wos on ollegotion of deloy by Kisumu Low courts to
retrieve o missing court file, Kisumu GMCCC No. z3B of 2004, John
chrispus Achieng -vs- christine A Bolo & Stephen Mokemei. The
commission did on inquiry to the Executive officer Kisumu Low
courts who odvised thot in the event thot it is not found, then the
comploinont should file for reconstructlon to enoble heorlng of the
cose to conclusion. on 3'd Moy 2021 ,the Executive officercoifirmed
thot the file hod been retrieved. The commission confirmed the
some to be true vide o phone coll with the comploinont on 4th Moy
2021 resulting in the preceding of the cose before the court.

Deloyed Crops domoge Cose

The comploiont sought the intervention of the ocs Kotito police
Stotion under oB No. is l0/ 1s/0s/2012 to investigote o cose of crops
domoge ond forword the findings to the oopp for prosecution.
However, the comploinont overs thot the ocS deloyed in
investig_oting the comploint. The commission wrote on inquiry letter
to the OCS os well os the Director lnternol Affoirs Unlt's office who
indicoted thot the suspect wos orroigned before Nyondo courton lBth July 2020 ond heoring of the motter commenced. The
comploinont vide o telephone coll doted lOrh Moy 2021 confirmed
thot the motter wos before court.
lllegolly horvesling of Kopsoil primory School lrees

Severol porents of Kosoit primorySchool opprooched the commission
for ossistonce ofter the school oilegedly illegolly horvested ond sold
cypress trees belonging to the school. The comploinonts further thot
os they were never consulted obout the sole by the BoM, the some
omounted to misoppropriotion of the school property. The decision
to seek the Commissions intervention resulted in the holting of the
sole ond ony monies collected returned occordingly.



Polient detoined over Hospitol Bill reteosed

Detention of potients by hospitols over unpoid hospitol bills hos
become o very common phenomenon, ond the comploinont's
doughterwos just one exomple of the some. Mr. wonyonyidoughter
wos treofed of MoiTeoching ond Referrol Hospitol, but of the point
of dlschorge, the hospitol refused to releose the potient for on
outstonding bill poyment. The commission ensured his doughter
wos releosed ofter he committed to setfle the outstonding bill using
his NHIF cord.

UFAA Releosed Shores

Mr. Khodudu con now occess his lote mother's shores ofter the
intervention of the commission. Mr. Khodudu opplied for the releose
of his lote mother's shores which were held of UFFA his mother Ms.
Elizobeth Noswo Khodudu (deceosed) wos o contributing member
of the defunct Kenyo Notionol Assuronce (lnsuroncel until her
demise in April 1997.

The comploinont is o legol dependent ond beneflciory of her
estote, he lodged o cloim in 20l z with the Uncloimed Finonciol
Assets Authority for poyment of the oforementioned contributions.

Howeve[ despite hoving supplied ollthe necessory documentotion
o number of times, Mr. Khodudu wos not successful in occessing
the some.

Therefore, frustroted he sought the intervention of the commission
who followed up the motter leoding to the releose of the shores in
eorlier 202.

chiefs ollocoted lhe comploinonls inherited lqnd lo o third porty

The comploinont sought the ossistonce of the commisslon following
the Areo chiefs decislon to ollocote the comploinonts inherited
lond to o third porty. The comploint further olleged thot the soid
Areo chief threotened to couse orrest of the comploinont should
he further probe the cose.

The commission then wrote to the county commissioner who
summoned the Areo chief ond medioted on the issue between
him ond the comploinont to the comploinonts sotisfoction.

,



Police Officer Reinsloted

A police officer wos reinstoted following the Commissions
intervention. The officer who hod been interdicted by the OCPD
Eldoret West Division on grounds thot he hod stolen o motor vehicle.
However, despite being ocquitted of criminol chorges ond o long
service record withoui disciplinory Coses, he wos not reinstoted
to work. Following the Commissions intervention, the officer wos
reinstoted ond ploced of the Norok Police Stotion.

2.2.4.2. SAMPLE CASES

Toble l presents o somple of different comploints hondled by the
Commission for the period under review.

!}

t



E
o
(_)

_c
E
o
c
o
o

_o

3bE8 PPE 9 EE
asEE;i si !E
!:te* fE;;fr

fIa; ;EE EiB
rE EE;gE 8u-:-p=i5'E qE

i:EiE;*EgE
;Bs;EPE O'q
r#eeeE p c*5! 

=.!l++G O X PO

ssEEpp se s E

.C
o
o
E
o
o
o

-C+

o
C)
o)o
o
oc
=+
C
o
.c
o
o
E
o
U
ocF

o
oo

o
-t-6.a
-+co
EL

p 8E'ooF,.0c

Noc\
o.
C\o
cf)

JOzo>>\zd==U2Y

t,
-gE
tr
o-
,^
.E
oa
E
o
U
o
o
E.
E
ot,

-go
o

o
o

_c
C
.o
art
Cqoi
l,2-.t
0)+

o

_o
oc
ot/t
o
oLc
f
L
o

h

E

o
oo

F
o
o)c

'-n
t/1
o
o
o
Lo
+
fo
.d
o.
o.
cf)
cr)
U
o_

op o>>
C $ O=ZoL:'>ts9
rnQ b'e *

fig;E#
u bfi I >L+ v+ L_o= o v-)

- "pd c)
._ rut' 

-rE

-8Eeil Eao c.r,9-O* I 
^Lo o- q.rrCrLL

e r g;=
- o_ai=t 6 -T

eeeE HE o)+ E'-
OC -Lr

8'eE 5 g

E
o

qF
l-+o=
FH-p8

F

=I

F
\o\o\

e,6
-O_\\
_<a(J o-

lr1c
.a
a/lc
o
o-

oc+
+
oc+
]f,
o
o)

_a
o
+c
o
.C
o
o
E
o
O
o

-CF

o
C)o

(r')

=\o
o.\o
t
cf)
ct)o
-
=
o

_o
E
lc

IZ
O
o
L

#

No
N
-
o)

_o
o
LL
!
cr)

c
o

(t)

=
I

-Co
C
o+
oo
E
o
Lts

+c
o
C
o
o
E
o
o
o

-C

o+
c
o
../l

C
o
o
.o
o
oc
+
o

_c+

o
UL
oo

%

o
c
.a+
o

=OO12 o->.ir!Co.q o
O- (J \Z

o
o
.:
oo
o+
E
o
o

F

o
oc
o
C
oV

ts
o
c
.o+
o
oo
o
O

F

+
N

<-o<c\
s(f)
ae\\Z \:/>d
< 1r-

l) z-

o+t,
o(L

oc+
+
o

-C+

o
o
o)

_a
o

+c
o
.c
o
o
E
o
U
o

-CF

o
C
.o
o

ts
o
C

N

c
Eo
E
o
U
o
E

o

o
E
E
D
a^

E
o
o
U
'a
.a
o
U

E
o
T'
tr
o
o-
ut
o
e,

oz
o
e,

.s
o
CL

E
o
U
o

?

t!

(f)



!

all
f-
C
f
ro

ots
L
o
L
f+
O
o
o
E
+

IE
oo
o
r/l
o
o
oo))oooo
CLLoc)
vt -C.o+
3.s

i
o
o
Q
lo

LU
ts
o

ooE-:='r rO
t_-

BR
Co';

satrco
I t-l
,90
v tf.too
-9otoo'=>
eE
g#

,9t
8u
N]
Q ir

=6

'oi
<'l-z.g

E
o
cf)
o-
()

_c+
-C+'=

c
o
l
.9
o
_o
o
:)
o
Q
o
_c
an

o
o

F
o
_o

_c= o o$r--L- rrL-!
^U.r++

=EzPo \5 -P6: b.= I i!o oo Ico -u* I o*oi-c o)
!A* 

.E'b pI iP I
E:56
:ts (J \-

:E3E
C I-'< v tn
Q.s 6.sErL

6 -o-!
o-g o -.>
tr q 

= oo
Ll---ntO J.t-6E 8E p
oxoxtr
Ea h_u g

c
o
an
o
E
o
a/1

o
o
C)IZ
L
o
3

6E EE
t*b.goofooctsE+6*n .- C t-

438 B
-C O- (D nroc-c F
oo
St-ls or

.LL9o 3 9+(D \o=c >
$E-9+r
6) tln L

9 aP.d
I C.nL,l
io Y:
cot'a
OI >J:= (-bo60
EE q.9
XO t14E* O*.!ooo

ots
o
o+tit
o
fo
o
C)
_c
+
o
-C+
o
o
o)

_c)

o
+
C
o
.g
o
o
E
o
(_)

o
_c
F

Ei9cR
E: YR=
r5E\g
* o.l X[:z

;5gsE
LeibbEu oo-o h
oE'Q Et
0) =-t- f 6

8I== B
E.9 P:zE

=cooE 6PS sY.-o.r i
LJ-

of"oo
r.r OlO oE

F! cEB
;=E il 5
SEBOO

-dp
>P
(J:
boob

8;
Ed:
O .e3

_c

->
PB
3p
E>*o=OC

o
o.frl-

-)

+P_ e3.q;oo=
cE O

=oo

+lo|+--
5.Y-nooFct o
=oo

cp€
vtO
otr
8E<c

+Coo
-E
6L)'-r

=E

og
o
o-

9,
b.q
=>!q)z-a

#+ )C
6PP

tr E3 F
E gEgp
6oOO\zooon

+

o
-C+
l

9o
.eb
(J !-
z_ vt
qE
i t-l

-l,

I

Fo
N

>F
s;>5
llaoO(JlaJV

I

No
N
ro
N>s<\\(i Lo

2cr
-) _J<o>(J o- u-r

\zz
I

K
O

ha_tOr!O

?>
OA

F
to
=O<i>O.no
--\-r \Z \Z<==(Jo-w

o
a)o

N

.c
o
o-
E
oo
os
o

o
E
E)t1
c
o
o
U
'a
,n
o
U

tr
o
lf,c
o
o.,^
o
E,

C,z
o
e,

.=
o
CL

E
o
U
oz \orr){



ocQ
_c oe-.> f,.o-)oo
.E s+
c+o

= 
P:

q 8::-co
- O-, 1oc y
E--Ct O
- (J\"s<
ie F;! 9:5
>o 6Nt+ C X
L-I-Lfio.loOYr, l
o.L = 

c- 0-6 o
t^ 6-)

o tro o
PbaI
(, \-/ l- (,

C)c+
o
+c
o
E
o
C
:)

_o
.tno
o)

.Cc
L
o
o)
oL

f
o
o
l

co

o
Oc
o
C)

E
o
u.
.to
o
U
+
oc+

+
,C
o

+'-' O 93

EHE;o >-r
E-bP H
- - l--:Z
> J 

^LL 
- L-,'_

8q erEo.'E U
S dc .t-l q)
'-S-o:'r=o Y 6=

- 

( .t Jo - w_o
9i c.r=

=8I 
E

.L: (J F
B Eb 

=EoCIX
asSrEo,,X
EE;8E
8:8eE
r5;eE

o
E
o
O

+
.c
o
o
E
o
o

g Pb
l-+

'.HoI0'o
' L.,Lc. oclicOYoi_(,_o+

C+oooo)o co c-:r^\l,oxo
sa -!-

e& xerV&
o o+ !c-c 9._++(o 6cob s c'>
-'LF ro.9
d8 5 a

LL

o bE!c ci O
l- l- t/) t/t

+,P_ I3.9;OUts
CE O

=oo

o
tncOLrO=:
o'o xcts o
=oo

+
C
o
CLL-

BECO
qL

-) l-

oc
.q
O(E

C)c

L
o
(-)

(L-

o
s
_o
l
o-

C
o
+-nl-

E ].U
b b.=
-() t
o.:t- tr
-ctotr<o

c
LU

o#
o
'=
o-

o
o i-\pt
:oo>

_t
-l OI cl

sflgE

>
o.-oCc.'I o

!-o X--
.r.'- c ,X O9\29
L-L!

o-VO;

_o

o
f

I

N
N
Ns
N.iro
o
o_\\z
?oUi

I

N
cf)
N
N
\o
(\to

-- (J :z

639

I

N
No|J)
N
o.qo
LU
o_

-)4-ox.

Io
No
N
N
to'o
(/)
a/)o
2sza<\)a

LL
IJ.J

Io
N
o
ON

. cf)
2a\.<
fl<.n
Oil

@ o. o N

c
o
o-
E
o
U
o

o

o
E
E)

a/,

tr
o
o
U
'a
an
o
U

tr
o
Ec
o
o.
v,
oE

oz
o
e,

.s
o
o.
E
o
U
oz

O.=-cp
EP9byo-
be
-o alo-c
te-)*- o-

E€*o

-' 
>. !.4oE+{LN\J

Qi o
6 pr!
O 9.tr
L._J
ob66p 3.>'^- Ou )t-l
O'-= Oso-
Eief<*
R^apEf

: \J71
ooz E

8q,
o).Lo>E Oo.\J o-* (DO
C LC\
Or--c'= o'ooq
;'$ uoool)az

PEoo
.O*>r-ootr
5g
q()

bp
bo-
Eec.lcOf
OL

6 9;
:+ (J
f4cb_J
uia2
bets
1) f .(,c.i3oo o-
;EE.}lo<

=- o
=oL) L.a

5;E
oo.i
E -E-
96oLJ\Z O

I

l-



a

x o=o-:/c.= ol
Or- (JE
o o-:c >.9 Y
A.-LL

tsE a qo2"t_oo>-
9 OEE
.Yzr+ C>6Po
>.o= o-= o--c) - \)+*b I oE:E;
".ooo\L/\6
C1tnttt
=-oo!lu

= o rou'F*O
F;5I
eeE h
=-oo
B E E:Ou-r) >
L-V!

Eb9or-ci
Eb_
SEE
oxo)u.Y)
e53+ c.-p.9 -' tr -n-o L6trPvt =.>p 5:
EU F
5.= a
Io.c* c)o-o-c
= Ol-
cO-:o,;!{oolJ'- .^.-
-l-L-toq)

=
ttl
oLoo
o
o+

g,e -3 5Ep85; H - o.,6Eb0i fb)Q-c: o

iEs E E PE E

;HI€ EEEIOt B -E O-I*
=iz*aEbP'6Y I Y 3Ie -
EE'E 

=EEE.P=-
EE EE;T9 Hfi
s b P q o=l up

= 
-slEh fi b b

H FE EEf€ g g

HSEeEeEge

c
o+t1
l
o
1)
o
.C

C)
.C
+
o
-C+
+
.g
o
o
E
o
o

o+
o
3
o)c
E

oi
;;O=

$.*
oo
-c9
b!r- L-i6
OYoo
_ou
o>.+
#+cco0).spo_70
tro
O=uoz9-
FL-

cE':o
=>o'q)oos9
l+

EP
ar3Ic
;o
+t-
-!n-o;
bp
a.r Q+J-
:'b o
o'; rsou
-O\ -L-.-oo -
-NO9u b
e a,3LJ-o{i

o
#
o
.!2 O
CQ
)F6

<c
o
oo

o-
bsSa
}E 8Etoc='. l o?-i

=3 
g.E

E,o o)>.

=s='.96
ede'aa oz4O

o
oo

C
o

-+oo-CE JrtL^(J
'E'o> I()(Dl
Zu.a

O(r)
Io.{

o.

. cr)

>5
-ll

6a

IoN
(r)
N
N
o.oo

-j \\2u.\\ LU

33g

LL
LU

Ioc\

Q,Auat-O
.z- ^bx
=M-z

tr
E
CL

E
o
U
ot
o

o
E
E
f
rn

c
o
o
U
'a
tn
o
o

c
oEc
o
CL
tn
oe

c,z
oe
.E
o
o.
E
o
U
c,z

4

"l

|f)s(9



;EgHI a
EEn o'5 c.,
l.l(r+*--C

E= a: iE:
ERHE;E:

Ei!!Ef Eo o d_- - 1:.!
;E-o U b6'h
Po l'3:9=
EE;E 6 E P

5E IirEE!J+
O ()LE o 9 O
E o.s ,h * b.s

O,^i O O O Oc')
EZ€*EEE}3**.>;.> I
lf:*R'frE"
-O X-f - us g

.Y hig'= np b)zr iir -. rc Y O O
ff Hg'gf 8 B aOo u -.)o. - h

n,qiosQE
6# 9ioI3*rrr- ) i- f Y zr $6'o*6ih6-
E s, iX 68e
F A QI- 0-o 6
P p'? P,=: i 5'o 

ar's - ?):5
FS g H=; E:
;E::r3rEi o@ I c t t t-r

= 
j- Lru-Jf u.J O

o o.=c-c q)**f
'9* 0)oco s'=c* oo
Ep,
-l.- l- -* o.i

o
U orbo)o uo >._:nt-oi o.l!+o* t-O
5r=
-(J
e _rzr 

*
trEEt c.l o.looo.;
"559n,' 0OO
s 0 0E

'l1-olco Hoib Itto--:o
=oc.Eor
I of++
t l@Poo=* u d)N
HE e c.r

E'6 E H

:5 8g
=.st b

5:ee
3P 5;
b gE g
U -C.Tqc 3 U
i oO I

o+
fo

.1,,o
oc
o

_J

.o
O

(^=

ho
.-l.i-

BECO
=o

o
oo

=+c
LU

C)+
o
L

o-

3* a P
i ,n O'=.9 O '-', >c c >=

=If,#

o
oo

-OCl';-i O:O X=(- a\ L/ ()
E;'n d)
.- --r (J =.=-\)

<l+LL2 0 00-

o
+co
Pbc>isp

5 9',"o oE
OOP

Io
N
o.
lf)
\f
N
o\to
LU
o_

o6

Io
N

so.o
v.
LU

z
az
=5- u.J

z
LU

d
as
N

EH
UQ

5=
\o

V
C,)

Io
N
N
o.oN

. C-.1<N<O

3<
r\ @ o.

.E
o
o
E
o
U
o
.C

o

o
E
E
fv,

c
o
o
u

.G
UI
o
U

c
ooc
oo
an
o
e,

c;z
o
e,

.s
o
E
E
o
U
ct

F



8=euPpe gu

EsiE:E:58
rB! B-sils€g
E I€5:E IrgH
'-u€gEE li-_
:rtatI;eE
E;E ieBSta
sE 

= 
F;EEi r=

g Ei:?EiE E?troO2-r-co2
tEp88E:EE8

o
C)o

c
o

t -t '-vl
L artq o'E!u!O'= l-

E.q I
J
II

Io
C\
N
N

=a;6oY5
--\<U
ts?
o
C\

tr
E
o.
E
o
U
o

o

o
E
E
ft,

c
o
o
U
'a
an
o
U

tr
o
T'c
o
CL
,n
oe

c,z
oE
c
E
o.
E
o
U
oz

....



2.2.4.3.SAMPLE FEEDBACK
a l,l )C -) {l'

fY\Lrrv\t3.r56

-iL'r

c\1 ( lrirryr-r'r

[4.tt t(u'.,'

l

Sr\ \s:

-t qr Pos\r"'J ?1

[..1r,re L.'t,. S(!tr/(:

$RLrv-'r l(t\rrrv\rs

O.)1SG ?a.rJOG

) *r'arLt f '-'J t rr. 
' "Jl '

.)

i\.r'.fg-.J.J Lr'tv ( Ae'l-c,.1+'.{,

Jcrr, 
\ 1"61$^u1

k5 l,r

i|. '\*'

I \1r' rt "
r/if, Al fi I

/\\ \(' D\ i)Lr. 16'q':' l'' I lti.'/ a !t ! .-'/ s'''
l.r r1'. 1.l.tf'

\,1
f I \ ^ ^ r^ \'r rr t' .-)' 'ir':,..;l

-,r-'\!6''

.\

,'. ,.|,.

. !, r

\..
t (t !'*

\. , \ a\\ '

, \-..-,\ .-.' .* \. .\ \-.
.... \.(; -- ''

.( --.] '

\.-"

,,\"

V

,\.\ )

.\

.. ".\
/



(oilllr55lOti Oti
i0Mttlts'nl.tvf

.U5IICI

Fwd: UNpAtD VTDEO AND pHOGRApHy 
SERVTCES

Dearmadam, 
Mon' sep6, 2021 arlo:42AM

ffiffi#rffil,.;fi!ffi 
gT,'silr" J*:ffi ffi 

*''[ed r was paid 2 2M in'lwo ns'la men'[s,

Joshua

(OilMr5Sr()t Ol

,u5,rtI

Payment of personar gurde arowance for person riving with disabirig
-----. Fonrvarded messaoe ____-

!!H';:::':t#iffii<s'rerrirh,rvat;or..cri{i.n)(;r;iaii(:r)i))>

i,l%1'331;J,fl [::,Ti3li:i: j?:,:Ti,::;T,".062t1287

Mon, Sep 6, 202,1 at i0:56 AM

Dear Madam,
Sorry for the late response.
o,ess you and retain you in

Kind regsrds
Stella Nyaboke

,ff ::'#:nr,*i^:l[l,tr#T;,,,,fl :i;ffi ilfll,,:Hilif l".i,,#ffi ,i,f;fr :,^T:

@t**i#i'lr*
Fwd: RELEASE OF KCSE CERTTFTCATE AND RESULT SLtp

Mon, S€p 6, ZO21 at 10:42 AM

$fl ##lli:#,ffi ;,; 
";;; :,, " 

RE s uLr s L P

Dear Slr/Madam,

lJB"g?l"li1'X'i'{oli;;:.,::n, .sr6omed orrico rhat sftor your int€rv€ntion, rh€ abovs menron€d documenrs were
flll;;n""t 'y slncere gratltud€ to tho commission In genorar and In parrcurar to one sarome Karimi and her offrceMay you continue aervlng Kenyane wlth th€ same z€al.
Thanklng you in advanc6.

Yours Falthfulty,

Suean NJeri Wambugu



!

i'

10 tur- 2020

SOSPETER O\VUOR OKTJMU

P.O BOX 1764-40100'

KISUMU.

TEL; O72a3425O1

26rh June 2o2l

I

I

I

i
t

I
I

Appreciation for servicei rendered

Maureen Lina <maureen'linnah@gmail'com> I :19 PM

to Kisumu

I had reported at .vour office aboil my KCPE cerrificate that I had never received since 2008 and

tried to seek help ir.ar.uiLi om..i in r,ain. Alier your follorv up. KNEC contacted me to

inform me rhat the1, h.d p;;;;r*d a certification letier for me to act as a replacement of my lost

certificare. l,ll be picking ii;;ffi ., possible. 
'lhank you 

'er.r 
much lbr coming into this' God

r

bless 1ou.

Maureen Lina OY'engo

TO THE OMBIJDSMAN'S OFFICE

\Ir'ESTERN REGION OFFICE.

KISUMU.

Yours FaithfrillY

Dear Sir,

The above matter refcrs- In May lst ycar, I approached you l(isumu office re8rding m issue I

had with JKUAT ***ott" -i'ti""itg -*t" *ttiti *"a" me not graduate in time' Mr' Frmcis

Lilako took .p th" man.r'i-mJcaiatety-wittr ,t 
" 

Utir"."i y administiation' which ws not willing

to listcn to my complaints. IJpon rcceipt of a l"tt ri-* tie ombudsmm's office' the lJnivcrsity

contacted mc immediatety "ti "t"t"tf 
ing started moving on fiom that point'

AlthoughldidnotgraduateinttrcMayscssion,IfrnallygradutcdinDecember2o2o'lwishto
ttrsk you for thc suppon yo' gtt" me-in my o"":;;; ['"ti""' without which' I could still be

chasing my missing marks'from-, onc office ,o *oii"r. It"is my prayer that you continue to offbr

similar assistmcc to thc *i""f""" msscs of this country' God Bless you abundantly'

o.
REC EIVED

rcA ofFLFIUIMxtsr
25 JUN 2021

d{SF.
Sospetcr fwuor Okumu



P.O. Box 322 (4O|OS),

MASENO.

kennethawiti@),ahoo.com

0721917585

TTIE COMMISSION ON ADMINISTRATIVE JUSTICE,

"Oflice of the Ombudsman,',

P.O. Box 1967 (4O|OO),

KISUMU.

l2/10/2020

Dear SirA4adam,

RE: STATEMENT oF APPRECIATION.

Yours' Sincerely,

&lrt
Awiti Kenneth Owino.

JUSflCE
KISUMU REGIONAL Oi:t:J(.7

I 2 oCI 2020

RECEtvrn

coMMtSSION ON ADMINEIPJ\ ,,

PO. Box 1957

:[*ffiHi:'il##;:.Tilo Universitv regarding unpaid dues. rhis was taken up by your

I would rike to report to you that the actions that were taken by your office have generatedpositive resurts. To be specific, the oflice of the ombudsman wrote to the vice chanceror ofMaseno University on the.r 3u of January zo2o reg;ding my issue. rrris was trowed by areminder on the 2 r st of February 2020. These *o"r.n",, put in motion a series of events that

Ilflii"l 
to me being issued with a cheque on tr,. 8* o.toue. zoio,l'*rl 

"i*n,ch 
is hereby

I would once again like to show my sincere gratitude for the service that you have rendered tome at a time when I was in a contest against a high level state corporation.
!
Finally' I would like to suggest that the oflice of the ombudsman shourd conduct more publicitycampaigns so that a wider scope of the general public becomes awape of and access its services.



2.3. lnvestigotions

lnvestigotions form on infgf-ol port of comploints monogement'

During the Fy ZOiOtZt the Commilion"t"uLJ'out five investigotions'

Highlights on lnvestigotions Conducted

i. lnvestigotion into the 29th September 2019' likoniferry Trogedy

The Commission' on its oYn T:tion' 
corrigd out on investigotion

following t'" rironi il"v t199"il *hertov^on September 29'

2o1 9 ;A mother' :-d ;eli l'ro r'aorL rn Ki ghendol' o nd her 4-veor-old

doughter nmo'rr-O-o'fuomOu. dil;';E tf'" MV Horombee Ferry'

where they tosr'iniii 
'tiv-ei ofte;X;;' slipped off the slippery

foultybock,,o.np-onoptungeJintotheoceon.lnvestigotions
reveoled tnot inJ prows, of-yre'fZrr' i"g lot fLnctionol ond thot

the sofet, .f,oin-nJJ-not bi"l n-.i, the Kenyo Moritime Authoritv

hod inspecteJ'';;;'J"rtin.O 
"ii'.';'vessels os sofe despite the

defective prorir,ih; u.sr.t, *.r."s3;;& otd wov beyond their

recomme nded 
- 

2o-y e.,r r,193qo,i.J1l-trl"i t.:.:o swoins operoting

the vessels dii ilt'.".t ffre minimum requirements stipuloted in

themerchont,nippingregutotioni.in.Commissionhosproposed
o rofr of reco;rr[Jno-otion, in.jriin; ir.';i].,gn inspections of the

vessels with o ;it;lo deco;;;;"if; ry^ 
old'ond defective

vessels onO ,."no'6iiitoting tf'e oneiln toi'-tondition to occeptoble

.;;'ti;; sofetY stondords

ii. lnvestigotion into the Pumwoni Hospitol lncident

Following medio reports' .t1? Co*mission undertook on its own

motion on iniestigbtion.illo IX i".ioent. reforted ogoinst the

pumwoni r,n.ili"iiV Hospitor "'i"rr.g-"tiit !"frith on expectont

lodvis,..po'*Ji'i;'h;;;dtil#;-bvtheroodsideoutsidethe
hospitotgote-ottershe.*o,,.b"niedocces'iniothehospitolby
security groTOl"Jpon-inu"rd;ii;; *'L Co.nmission estoblished

thot inde.o,'iil ;i;*o, o.X;ffi;.;ss to the hospitol moternity

services. f^e nnOings ond 1..'oi.,i.,..i"dotions 
*Lt" shored with the

Noirobi Metropoliton Servi..r"'onJthe hospiiot monogement for

i,l''t^"notion of obuse of power by Mr. osmon Khorid McA South

'c'
TheCommissioncorriedoyl.oninvestigot.ronintoonollegedobu.se
of power ";}ffi;noucl 

th];,gh 
.-,;gulor eviction of mechontcs

ond dest"ttLn of propertv ffi";; 'i;' 
o;;n rnotit' McA South

c. The investigotions |..u"otJJ ti"i in" evictions were done bv the



Noirobi Ci County Govern ment (NCCG) ond the Multi-sectorolAgency Consultotive Committee on Unsofe Buildin gs ond OtherStructures os the 9o roge used by the mecho nlcs wos built on o roodreserye. The involvement of the MCA could not be substontioted.The Commission mode o number of recommendotions to theNCCG ond NMS for their necessory oction
2.4. Advisories

The CAJ Act mondotes the Commission to issue/provide odvisoryopinions or oroposors on iri'rlu..ent of ,u.t" derivery in the
8"fJ 5,i,T L% ",'-Ut * : ;1 

51,;., n o u,. 
-L 

;i" ;, t h e c o m m is s i o n
i' Advisory opinion.on the quorificotion for erection or oppointment

] i" ;"":; : 
rfic e o r p u rt 

" 
nl 

"# 
u i o * r v ;; r""; d' o r d is m is s e d rro m

ii' Advisory opinion on covid r g pondemic in the heorth sector.



CHAPTER THREE

3.0. STRENGTHENING COMPTAINTS MANAGEMENT IN THE PUBTIC
SECTOR

The Commission ploys on importont role in ensuring quolity public
service delivery. To this end, the Commission focilitotes the setting
up of, ond strengthening of the comploint-hondling infrostructure
in the public sector. This is reolised through troining, monitoring of
service delivery stondords ond provision of technicol support.

3.1. Resolulion of Public Comploints lndicotor

The Commissioned moinstreomed comploints monogement in the
public sector through inclusion of 'Reso/ution of Public Comp/oinfs'
indicotor in the performonce controcting fromework.

Under the lndicoton public institutions were required to estoblish o
mechonism of oddressing comploints ond report to the Commission
on o quorterly bosis. ln turn, the Commission evoluoted the reports,
corried out ossessments ond certified them bosed on the set criterio
to enforce complionce.

During the period under review, the Commission developed the
Tenth Edition reporting guidelines for implementing the indicotor.

ln ossessing the level of complionce, the Commission considered
the following porometers:

i. Complointsmonogementinfrostructure;
ii. Resolution of comploints hondled by MCDAs;

iii. Submission of quorterly reports to the Commission;

iv. Building copocity for comploints hondling officers ond stoff;

v. Aworeness creotion initiotives on comploints hondling ond ATI;

vi. Prooctive disclosure of informotion to members of the public os
per the ATI Act.

During the yeor public institutions hondled 735,382 comploints
out of which 700,036 (95.19%l were resolved. Figure 6 presents the
onolysis of comploints received by public institutions during the
reporting period.



Totol Number of Comploints Hondled by MDAs on o
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Figure 6: Anolysis ol Comploinfs Received by Publlc lnslifulions

The Commission certified o totol 295 public institutions during the
period under review. The 295 institutions were groded os presented
in figure Z

Flgure 7: Anolysis of Public lnslilulions Cerfil?ed by Grode
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A comporotive onolysis of the post five finonciol yeors indicotes o
steody rise in the number of public institutions complying with the
indicotor on resolution of public comploints ond therefore certifled.
This con be ottributed to the interventions by the Commission to
strengthen the copocity of public institutions to monoge comploints.
Figure 8 presents on onolysis of institutions certified.

Figwe 8: Cerlilicolion Analysis

3.2. Copocity Building in the Public Seclor

ln the period under review, the Commission troined 1,652 officers
drown from 80 institutions. The troinings torgeted comploints officers,
senior monogers ond frontline offlcers, who ore in-chorge of ATI ond
comploints monogement.

Toble 2 presents the number of institutions ond officers troined
during the FY 2020121

Number of lnstilutions Certified in the Lost Three
FinonciolYeors

n5

277

Cc
268 3

O.

C3
C)(\trI $t

t!



No. Nome of Public lnslitution orlic onls
Number of

Toble 2: Number of lnslilutions ond Officers Troined

l. University of Eldoret
2. Ol lessos Technicol Troining lnstitute
3. Kenyo Morine Fisheries Reseorch lnstitute
4. Komwenjo ITC
5. Thoroko University College
6. Kenyo Revenue Authority
7. Kenyo Doiry Boord
B. KICC
9. Kenyo Deposit lnsuronce Corporotion,l0. 

Ministry of Petroleum ond Mining
I l. Kentrode
12. Kenyo Universities ond College Plocements

Service,l3. 
ICT Authority

14. Dedon Kimothi University of Technology.l5. 
Kenyo Notionol Librory Services

16. South Eostern Kenyo University
17. Kenyo Roilwoys
I8. NACADA
19. KASNEB
20. PC Kinyonjui Technicol Troining lnstitute
21. Kenyo Ports Authority
22. NEMA
23. Ministry of Defence
24. Energy & Petroleum Regulotory Authority
25. Ministry of Devolution & ASAL- Stote Deportment

for Devolution
26. Mochokos University
27. Kenyo Airports Authority
28. Kenyo School of Low
29. Chuko University
30. Kenyotto University
3.|. Office of the Deputy President
32. Kenyo Notionol Bureou of Stotistics
33. Kenyo Literoture Bureou
34. University of Noirobi
35. PcPB (pest Control Product Boord



No. Nome of Public lnslilulion
Number of

onls
36. Notionol lrrigotion Authority
37. Embu University
38. Policy Holders Compensotion Fund
39. Notionol Housing CorPorotion
40. LAPPSET Corridor Development Authority
41. Notionol Housing CorPorotion
42. Notionol Youth Council
43. Noirobi Center for lnternotionol Arbitrotion
44. Kenyo Low Reform Commission
45. Notionol Tronsport ond Sofety Authority
46. Kenyo Woter lnstitute
47. Tono Woter Works Development Agency
48. Notionol Council for Populotion Development
49. Technicol University of Momboso
50. Notionol Registrotion Bureou,
5,|. Meru Notionol PolYtechnic
52. Competition AuthoritY
53. Tourism Fund
54. Konzo Technopolis Development Authority
55. NETFUND
56. Uwezo Fund Oversight Boord
57. Woter Sector Trust Fund
58. Kenyo Film Clossificotion Boord
59. Murogo Technicol Troining lnstitute
60. County AssemblY of Embu
61. Kenyo Civil Aviotion Authority
62. Jeremioh Nyogo TTI

63. Regionol Centre on Groundwoter
64. Noirobi Technicol Troining lnstitute
65. Kenyo lndustriol Estotes
66. Kenyo Moritime AuthoritY
67. Notionol Council for Low Reporting
68. Nyondoruo Notionol Polytechnic
69. Kenyo lnstitute of Moss Communicotion
70. Ewoso Ngiro North Development Authority
71. Stote Deportment for Regionol & Northern

Corridor DeveloPment
72. Kenyo Coost Notionol Polytechnic

IB
IB
IB
\7
16

r6
t5
t5
t5
15

r5
t5
r5
t5
t5
14

r3
t3
r3
12

12

12

12
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r0
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r0
r0
r0
9

8
8
8
8
7
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No. Nqme of Public lnstilulion
nts

Number of
rlici

73. Business Registrotion Service
74. Medio Council of Kenyo
75. Anti- FGM Boord
76. Kenyo Film Commission
77. Loke Victorio North Woter Works Development

Agency
78. Sports, Arts ond Sociol Development Fund
79. Kenyotto University Teoching ond Referrol

Hospitol
80. Tourism Finonce Corporotion
Totol

6

6

5

5
5

5
5

4
1,652

There wos o signiflcont increose in the number of MDAs troined
compored to previous period where 1,201 officers drown from
37 institutions were troined. The increose wos ottributed to the
reloxotion of the covid-]9 heolth protocols by the Government
ond the odoption of lcT os plotform for conducting troining. Figure
9 presents the comporotive onolysis of the troinings.

Figure 9: Comporolive Anolysis of MDAs Troinings

Comporotlve Anolysls of the Number of MDAsTrolned ln the Lost
Two FlnonclolYeors

FY 20?0./21 ffiffiffiffiffi 80 :: |zle* lncreqse

FY 2019t20 ffiffi 37



3.3. Technicol SuPPort

ln oddition to the troinings, the commission olso provided technicol
support to flve public inititutions with regord to developing service

delivery documents: -

i. Stote Deportment of Devolution to develop o model county
Grievonce Redress Mechonism for use by county governments

os o complionce requirement under KDSP'

ii. Kenyo Civil Aviotion Authority to develop their internol

comploints PolicY.

iii. Retirement Benefits Authority to develop their Access to
lnformotion PolicY.

iv. Lop fund to develop their comploints policy held from

v. Ministry of Energy ond Mining in the development of their citizen

Service Delivery Chorter & Comploints Policy

3.4. The Reseorch ond DeveloPmenl

ln the finonciol yeor under review, the Commission undertook
reseorch on vorious emerging trends touching on the commission's
duol mondote in complointi hondling ond occess to informotion.
To this end, the Commission corried out reseorch ond surveys' key

omong:

i. Evoluoting the stotus of prooctive ond reoctive disclosure of
informotion within public sector institutions

ii. End line customer sotisfoction survey

iii. Reseorch on comploints hondling policy gops within county
governments.

ln its endeovor to enhonce reseorch copocity, the Commission

equipped the Resource Centre, through ocquisition of the following

reference moteriols ond sYstems:

i. Acquisition of 374 new publicotions on topicol subjects;

ii. Upgroded the resource center systems;

iii. Estoblished resource centers in Momboso ond Kisumu regionol
offices.



CHAPTER FOUR
4.0. ACCESS TO INFORMATION

4.l.lntroduclion

The Access to lnformotion Act mondotes the commission to
oversee ond enforce.the right of occess to informotion in Kenyo. lt
requires the commission to report to porlioment on implementotion
of the right of occess to informotion. ln this regord, the commission
undertook o number of initiotives to operotio--nolize the low. someof the specific oreos of focus under the reporting period were
estoblishment of o.regurotory fromework, hondling-oi oppeots tn
occess to informotion, building copocity of publiC institutions ond
sensitizotion on the occess to informotion low.
4.2. Operolionolisolion of the ATI Act
4.2.1. Public Porticipotion on ATI Regulotions:

The ongoing process of enocting droft ATI regulotions progressed
to the phose of public porticipotion os obligo-ted under niicte t o
of the constitution ond section 5 of the stotJtory rnstruments Act.
The commission, through o public notice, invited submission ofwritten comments ond memorondo from stokeholders ond generol
members of the public on the droft ATr regulotions. The noti-ce wos
widely circuloted ond shored with oll stoleholders ond members
of the public through print ond electronic medio. The coll elicitedpositive responses from oll the stokeholders involved.
The commission held pubric porticipotion in eight counties nomely:
- Kitui, Mokueni, Momboso, Toito-Toveto, NondilNokrrr, Gorisso ond
wojir. Through these foro MCDAs, civil society Groups, community
Bosed orgonizotions, speciol interest groups ond members of thepublic/citizens in those Counties were engogeO.
4.2.2. Copocity Buitding on ATt

The commission, subject to sectio n 7 of ATI Act, supported countygovernments to complywith Section 96 of the couniy Governments
Act 2012. These provis.ions require thot every couniy government
ond its ogencies designote on officer for purposes bf ensuring
occess to informotion.

ln this regord, o totol of S2county officers were conferred delegoted
powers of lnformotion Access officers (lAo) in 46 county Exec"uiiru,
ond 36 County Assemblies.



Further, the Commission develoPed o modelATllows ond guidelines

for domesticotion bY countY govern ments. Most MCDAs hove

comPlied with informo tion disclosure requ irements.

\ 4.2.3. Milestones . ,:-r-, x^nrlhook entitledl' 
-,r,ic<ion developed o io-urno,lt]t^rl;^f-r.uncrted onI ftre Commiss'ton de-veloped o 'iournolists' 

hondbook
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 .s.2.Access lo lnformolion Reguesls received by public lnstifulions.A totol of 77
public institutio

,84s
ns durin

req
g the finonc
uests for in

iol yeor
formotion

where 77
were rece

,579 requests
ived bywere disclosed 213 requests were tronsferred white 2g requestswere decl rned. Iob le 3 ond figure l0 (b) iilustro tes the occess to

Toble 3: number ofreguesfs for information rec

informotlon reques ts received ond the coresponding decisions.

Delolls
eived by pubticenfi?ies 

Fy 2O2O/2t

[ii"f,it#',ff:*H+irj,,
Requesls for
Informoflon
Decllned

Xequests for
rntormofion
not octed
upon ol end

Iotol Re-
guests for
informofion
Recelved

Quorter I 25,647 72
Quorter 2 t9,560 39
Quorter 3 17,224 3B
Quorter 4 lS,l48 64
Totol 77.579 213

Figure tO(b): Quarterg Comporisonby Pubtic lnslitutions

0 3 25,722
11 2 19,612

2 7 17 ,271
l5 l3 15,240

28 25 77,945

on occess to tnformolion Reguesfs receryed

of Reporllno
Perlod

Quarterly Analroro"-rirfr"ilI]is. of- Requests foreceived Fy 2O2O/212i5,'722

19,612

17.2? |

15,24(,

Quarter t Quarter 2 Quarter 3 Quarter 4



4.3.3. Success Stories

Toble 4: Success Sfories

An opplicotion for
rreview wos lodged with
the Commission bY o

r Non-Governmentol
Orgonisotion ogoinst
ilnsuronce Regulotory
AuthoritY (lRA) for
rinformotion on
,coveroge of PoYments
'in relotion to Covid-19
by privote insuronce
componies during the

'pondemic.
An opPlicotion for Athi.Woter
review wos lodged 'Works
*itf,tf,.CommJssion'Development
ogoinst Athi Woter rAOengl
W"orks DeveloPment .(AWWDA)
AgencY (AWWDA)

, EBO-O1 0-Noirobi Rivers

bosin rehobilitotion
ond restorotion
rprogrom Seweroge i

impiovement Project l

iAn opPlicotion for
review wos lodged
rwith the Commission
.ogoinst Micro Smoll
i EnterPrises AuthoritY
r reloting to disclosure
,of informotion
on criterio for

r shortlisting successful
roPPliconts.

NGO vs IRA

Micro
rond Smoll
iEnterprises
rAuthoritY

rUpon the
Commission's
intervention,
the nuthoritY
responded to the
rrequest giving their
position on the

,motter

Upon the
Commission's
,intervention the
,Executive Officer,
iAthi Woter Works
DeveloPment
lAgency (AwwDA)
,provided the
requested
informotion

The Commission
,intervened ond
,the nuthority
provided the
informotion
requested ond
invited the
opplicont to visit
their offices in cose
he required onY
further informotion
ond clorificotion.

3

No. lnformolion Requests lnstilution Delerminotion



No. lnformolion Requesls lnslitulion Delerminotion
4 The Commission

received on
opplicotion for
review requesting for
informotion regording
the upgroding of the
30 kilometres Sulton
Homud Kosikeu-
Kyombeke-Kikoko

, ; 
(D5]5)

.S The Commission
ireceived on

, ropplicotion ogoinst
Kenyo Notionol

,Exominotions Council
,on correction of
,personol informotion
oppeoring on
the opplicont's

,exominotion
, certificotes

Kenyo Rurol
Roods (KERRA)

:Kenyo Notionol
Exominotions
Council(KNEC)

The Authority
provided oll
the informotion
requested ond
ottoched the
supporting
documents
reloting to the
controct ond o
progress report.

KNEC declined
to comply with
the Commission

,determinotions
,The opplicont
rsought judiciol
,redress os
odvised by the

,Commission.

4.4. Disposol of public Records

The commission in consultotion of KNADS reviewed requests fordisposol of pubric records from vorious MCDAsln iihe witn section r zof the ATI Act ond section 7 of pubric nrcnivei ono oo.umentotionservices Act cop r 9. rn this regord, the foilowing rewords werereviewed: '



Tebte 5.. Disposo/ of publlc 
Records

No. of
o

Tofo number ofreCords whereApprovol wos
ngro fed

439,682
5,351 462,268 11,glo ?19,211

Approvo wos
not ngro ted

10,405
10,406

I



CHAPTER FIVE

5.0. PUBLIC EDUCATION 
AND OUTREACH

5.1.lntroducfion -^^cc .emoined o k9V g"'t':'.'il^''"0

ilffi
ts{[[3,.ti*:i:f,il3}ffi4+'ii?ErH:-"r3':;}'t
Towords.ll';:fu i5:,;:$';f t'f'*l&":'l:iff;Jtli
desPite the <

E""fiJ-19 Pondemtc'

5.2. Outreoch Progroms

the theme
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A poneldiscussing during the IDUATI

The celebrotion focused on the right to informotion in times of

crisis ond on the odvontoges of hoving constitutionol, stotutory

ond/or policy guorontees for public occess to informotion to sove

lives, build trust ond help the formulotion of sustoinoble policies

through ond beyond the COVID-.l9 crisis'

ll. copocity Building of Medio slokeholders on Access to
lnformotion

The Commission troined 150 journolists, correspondents, ond editors

in Kisumu, Eldoret, Momboso, ond Noirobi. The troining wos oimed
of developing the copocity of medio stokeholders to promote

the-rrght to iiformotion, increose their knowledge on occess to

informotion ond enhonce their investigotive journolism skills.

Editors during the occess fo in

l

4+

hotel, Noirobi date
formotion training of fhe Sofori Pork



5.3. Medio Engogement

The commission recognizes the criticol role of medio in educoting
ond informing the public. ln this regord, it used vorious moinstreomond sociol medio plotforms to Creote oworeness ond receive
feedbock from the public.

Sociol medio is increosingly becoming on importont mediumof interoction between orgonisotioni ond their clients. ltsinteroctive noture provided -o plotform for citizens to occessservices ond demond occountobility from institutions.The commission engoged the public through lts website(www.ombudsmon.go.ke) ond sociol medio plotforms.
During the reporting period, mony Kenyons mode enquiriesond reported coses through the commission's Foceboot< poge(ombudsmonKenyo), lnstogrom (Kenyosombudsmon) 'oio
Twitter.hondle (@Kenyo ombudsmonj. tt ii worth noting thot t]^e
commission's oudience size on Twittei grew from 21,64{to 23,6g4,
ond from 11,634 to 12,503 on Focebook. ln the some period, theinteroction rote increosed by obout zo percent on both Twitterond Focebook. From the issues highlighted on sociol medio, the
commission took up ond hondled is motters on its own motion.
Figurel l: Anolysis of cAJ Audience on Twitter ond Focebook

Anolysis of CAJ Audience size on Twitter ond

t̂t-
-- --- - --E

Focebook

Focebook Twitter

FY 2020121
23,684

FY 2A20t21,
12,503

FY 2019120,
21.645FY 20't9120.

I 1,634



5.4. CountY Visits

The Commission undertook outreoch Tliylt5:.,:l 
tn" counties

oimed of creoting-;;ttness obout the Commtsston'

Specificolly, the Commissiol,, wos oble t9 undertoke public

oworener, .'"Jtio-n"i;" ih; torrouing cgulties: - Kitui' Mokueni'

Momboso, toitoliJutio' No1o1' Noi'"t'' oorisso ond wojir in phose

one which wos .t;1lu.i.o o.t*"f izJsilune 2021 0nd 25th June

2021.The comffi;.ili;,g.t"j;;d;; ob* to reoch McDAs,

County nrr"rory''il;;;;o, Ciiil'iotGty Groups, Communitv

Bosed orsonizrit;;:"ip;.ior rni"rests Groups. ond members of

the publiclcitizlni i" ff'o" c;';ti;;'-n totot 1000 people were

engoged ourin6 ir'e puofit tng";gement lgl'It'The 
Commtsston

olso cond ucted'owlitn"tt throu gh rodio pro gro ms'

5.5.Roundtoblediologueforumwithpublicoversightinstitutions

The Commission reoched out ond :'t"tI'::^*O'sociol 
ouditors'from

Loikipio County;t# monOote oitf," Commission' The Commisston

in portnership'iriin'ff," c.ntr"-i.i-r"r'oncing Democrocy ond

Good Governonce (CEo.gol Etol'nittJt iotJ' ond took ploce

on November io' 2o2O in Nonyuki town'

5.6. Webinor

TheCommissionconductedwebinorstosensitisethepubliconits
mondote.

5.7. lnformotion Educqtion ond Communicolion Moteriols

Duringthereporting.period:,tl"Commissiondisseminotedvorious
informotion, "iu.o-ti5^ 

onO .J,r-,iunicotion moteriols on diverse

themoticoreos,nomelycomplointsmonogementondoccessto
informotion, to ousment 9Yq{;:t;;;;;ii;i ettorts' These included

oosters ono nieis"Jn ff,. rigr,d;ipliions,ln cSstodv' brochures on

occess to informotion, ond OroIhG; on the most tiequently osked

ouestions. The commission prli'rl;;"d disseminoted occess to

'iliormotion hondbook'



CHAPTER SIX
6.0. PARTNERSHIPS AND TINKAGES

6.I. lntroduclion

rhe commission, enhonced, its efforts in the promotion of goodgovernonce rhrough stroteoi. ioior "il ;;i;rotionor portn"ir^iplond linkoges. This ent"ireoioop"rotion witn other ombudsmoninstitutions, joint initiotives ,,I*, prov"riinrr," odministrotion of iusticeond engogement wi*r olueiopment port.ers os highrighted berow.6.2. Ombudsmon lnstitulions
The institution.of the ombudsm.on operotes in o grobor oreno thot hosm o re t h o n r 9 6i n s titu t io n r o r r i, i t o.r 

"iL 
n Jo]u' *l rr o *id e. A c c o rdin g r y,the commission ,oint"ini ieiotionrr^,ip;;th ;ounterports in otherports of the worrf ror puipoiJi or.roril.i"ir} ono optimizorion ofcopocitv through peer r;;;; -t ir-ir..,!1#f=ro.n..,on commun*y.

Il3S;f,HT,:L:l g:"' tJJ,,ith o th elrJn,5"., o n d in rern o tio n o r

6.2.1. tnlernotionot Ombudsmon tnstitute (lOt)
The commission choirperson ottended the 1 2ih ror worrd conferenceond Generor Assembr/ r,urJ'on *reme oi ,ldiuing Voice to thevoiceress." other conferente ottenoeolnlirol omong others,

' i?l.K:?ffit};Sr3.orosmon Deorins wilh the Medio,, herd on

ll' lor webinor on "covid-19 ond the ombudsperson _ Rising to thechorenge of o ponoemi.rl' r,urJ*-;fii,sr.mber 2o2o

'l' 
ror worrd conference herd on 17 - 22 Moy 2o2o

6'2'2' Africon ombudsmon ond Mediorors Associorion (AoMA)
AOMA is o conti:::t^1rq"dv whose objective is to oddress regionori}:ffi:igr#: I i n te re s r o n 1-, 

" 
io r. o iirj; ;; ; r'i,, o n i n p ro m o ri n s

eef ;;i;;i i".:i,usiJ['I ffi : fiai#i m*i,::n[xAfrico; western errico; cE"i.riii.o on; #',iolon oceon region.rhe choirperson of the a;;;;trion r".", os therecrerory Generor.During the period, the Commission
l' Hosted the r grh ond l grh meetings of the Associotion,s Executive



Committeeorgonizedwebinorsondtroiningsincolloborotion
with the ntricJn omoudsmoi nesegrcn ^Centre 

(AoRc) key

omongtr'emionnoncgooroMeetingonTthoctober2020
AO R C we Oi noi-o n'' iThre o ts Fo ci n g t [e O^$ ud s m o n "

ll. Attended tt^,."l""gion"i '""ting 
oiAOMA Eost Africo'

lll.AttendedAoMASouthernAfricoRegionolMeetingon24th

6.3. lnternotionol Linkoges

6.3.l.TheGenevoCentreforSecuritySectorGovernonce(DCAF)

The Commission forged portnership *!tn Genevo Centre for

Security Sector e";;ilnie todnfi-institute. o-n the bosis of this

portnership, the commission poJi.iboted in o DGAF conference

on Security ond-t}r'" *rl" "i i"* 
-"nO mutu-ol study visits' The

commission con'iri6rt"o to the i.u.topme_nt of o compendium on

the ormed forces by DCAF. The .orLo"r"tion provided o plotform

for experience shoring ond pt:.tl;;;;;g with o view to estoblish o

tir',f"io.nbudsmon in tfre security sector'

6.3.2.lnternotionol Conference of lnformotion Commission

TheCommissionioinedthelnternotionolConferenceforlnformotion
commissioners iiSiai;; i;ie,;hil;i;; grooot rorum thot connects

informotion commissioners r.rpo-niiorii{,I" protection ond

promotionoto.c.,s-toinfor.motionlowsinordertoimprove
tronsporen.v o].,1"""..*n1obility ln Moy 2021, the commlsslon

wos etected tJ ih. i*.utive'LLmmittee whose moin objective

is to focus on the implementot';i .i ir'. strotegic priorities of the

Conferen.. on."ot rlnicn i, to'Zf'o".pi".tto,, thL enoctment ond

implementotion"oi'nccess to fniormoiion lows for o term of three

June 2021

yeors.

6.4. Locol Pqrlnerships ond Linkoges

6.4.l.ConstitutionolCommissionsondlndependentOffices(CClos)

TheseoreinstitutionsestoblishedunderAtli?)??!:,:ftheConstitution
to reolise ffre oojJciir., of protecting the sovereignty of the people

of Kenyo, pro.Jt-. clnstiiutionolisri ond secure the observonce

bv oll stote orgon, of demo.roii.'u"rr"t ond principles' Through

this portnership good -goverl9lt" "nO 
service delivery hos been

enhonced in thE puOfL sector. ihe Commission Choirperson wos

elected to the p"oi'i'#Livlct Choirperson of the Forum'



6.4.2. NCAJ

6.4.5. ctz

Notionol Council on the Administrotion of Justice
NCAJ rs o murti-:!^.i.y co.-operotion protform estobrished underthe Judicior service Act with'the =;pJ;il,r-i, o, overseeing ondpromotin g sector-wide portners r, ip il[U;o J,., rorm uro tion o n dresource mobirizotion for effectiv_e oo.,iniiiltion of justice. Themembers incrude the Judiciory, orRc. ;i il; Aftorney Generor,office of the Director ol-proiil p,,;;r;onrl witness protectionAgencv' office of lr.u rnspecf, ceneiot;i;;i.u, the Low socieryof Kenyo, Kenyo prison s".ice- the,rndependent Erectoror ondBoundories commission. *'" iili.r ond Antircoriuption commissionond the Kenyo Low Refor_ Corrission omlXg oth,err.

During the reporting period, the commission porticipoted inthe quorterrv meetin-gr'or Ntn:. rt 
"itr"ir"Jngoged in odhoccommittees ond tosri forces in *,. 
"JrinirtrJtiu. of justice ond

3::3 J:1!: ffi!',;|,5. r"iT-t;i.* o n J uo i io Jiio " ; i ;i ;; i.j,t,
6.4.3. Medio Council of Kenyo
ln recognition of the criticor rore proyed by the medio in promotionof good governonce, the commissi"^ !ig"-ui o Haemorondumof Understonding with the ,r,tu-iio corn.iiir"["nyo to enhoncetronsporency oni o..ornJo6,iity in the pubric sector.
6'4'4' rnternorionor Deveropmenr r.ow orgonizotion (rDto)
The commission portnered with rDLo to deverop o comprehensiveA' tro i n i n g c u rric u r u m -,a c c.ir i. r, r" ri"zii 

"'r' 
ii, u b ri cservic e o n dF o cilif otor G uid e for puOiL-offrcers.

-i

I

The commission, through coroborotion wifh GrZ under iis GoodGovernonce progromme in Kenyo prepored o two-work pron(2021-2023) for support The 
"oiu.tiru di th:;rpport wos to improvegood governon:u 

ln serec'ud pubric ,u.rcniifititutions. The cAJ_GIZ support focused on ruotiiotiln or two mo-in'inoicotors, nomery,i. Number of users of digitol mechonisms for public complointsincreoses by so%, witt " 
gscrri"r.'"r'i"Jmen in the totornumber of comproinonts of o,.orptints'rrlnored by cAJii. sotisfoction or'compr"ino-nt, wift,-ir,e co"mptoint hondringprocedures monitored by CAJ hos in.ru"r!"j by 2S%. i



The commission through the support of KD,SP, portnered with

the Ministry of oeuotuti5n ond nsnrs to develop o generic droft

county comploints monog...ni policy for odoption by counties

6.4.6. KDSP

in oddressing grievonces

6.4.7. tcJ

the resPective obligotions'

6.4.8. Focilitotive Discussions

il.

ilt

I

Existing Memorondum of Understonding. Supported in troining the

Min of heolth ono r.ain of educotion on-occess to informotion ond

PorticipotedGenderequolity.ondonticorruption.twothemes,
one gool,, June 

-i,-zozi 
, *hich the Germon Federol Ministry

for Economic cooperotion ond Deveropment_orgonised in

c oo p e ro ti o n wit t'r]-l 5A, ih ; Swe d i s h I n te rn o ti o n o I D eve I o p m e n t

Cooperotion AgencY.

PorticipotedlnTheLounchofGenderPoliciesAndTheWomen
Economic Empowerment(Wee) Strotegy

The stote deportment lounched the gender policies ond the

womeneconomicempowermentstrotegyon23/Morch2021
ln commen".,oroiio-n oit'r,. Sixty fifth session of the United Notions

commission on tne stotus of Women (cSW65),^9nd os port of

tf,. 'gting CSW65 Home' initiotives- 25th Morch 202.l

presentotion During The wilton Pork/lds Virtuol Diologue ln

portnership Witfr t=ne University Of .Noirobi 'Kenyo's good

governona" -ornent: of home' regionolly' ond globolly' on

lSthmorch 202.l

6.4.9DevelopmenlofoCurriculumonAccesstolnformotionin
portnership ,niir, ir,L k"nyo Schoot of Government (KSG).

TheKenyoSchoolofGovernmentistheleodpublicogency
chorged wiir, ff,e role of copocity building in the public sector'

As o resurt, irre commission hos portnered. with ond hove on

existing MOU *itn-tf,., in furtheionce to its function' The two

institutions hlue colloboroted in developing o comprehensive

Access to lnformotion cuniiulum torgeting public officers in

order to .qrip'ih;;with knowledge, skills ond competences

to implem.ni tl.,. tegot fromework on occess to informotion.



CHAPTER SEVEN
7.0. Governonce ond Corporote Services
This chopter covers governonce, humon resource monogement,finoncior monogement, rcT ond generor odministrotion.
7.1. Governonce

The commissioners who ossumed office on 2nd August 2o1Bcontinued to steer the commission to gi""t.i heights of successond offered leodership ond policy Oirecion. -'

ln this regord, the Commission: _

i. operotionorised the revised orgonisotionor structure.

ii. Provided oversight on imprementotion of Strotegic pron (2019-2023)

iii. Developed ATI regulotions ond guidelines

iv. Approvol of poricy:- Gender A4oinstreoming poricy, comprointsHondling Monuor, rnternor Audit servicJ chorter Terms ofReference forAudit committee ond Guidelines forAdministrotionof Declorotion of rncomes, Assets ond Liobirities.
The obove ochievements enhonced synergy ond performonce.
7.2. Corporole Affoirs

The commission continued to encounter choilenges ossociotedwith the covrD-19 pondemic, necessitoting the odoption of bothinnovotive ond creotive woys of ensuring ilioislrvice derivery wosnot.odversely offected by the scourge. ln porticulor the Commissionembroced use of technorogy to counter irre crrortenge of curtoiredsociol interoctio,n owing to_ t-rre protocors introouied by the Ministryof Heolth, to mitigote on the pbnduri.. rn ilru-v.or under review,flexible hours woTking ond ir* home *"= mointoined whereopplicoble ond stoff provided with person"r pr-"iective equipment.Despite the chollenges, the commission ocr,ieved notoblemilestone os follows: -

7.3. Slrengthening Humon Resource Copocity:
rhe commission continued to 

- 
strengthen its humon resourcecopocity, through recruitment of oooiionor ,iorr in order i" i;;tifythe vorious deportments chorged with executing the brood



mondote of the commission. To this end, the commission recruited
nine odditionol officers who were deployed in the to vorious
deportments. Guidelines on stoff estoblishment ond stoffing norms
were olso developed, to bolsterefforts by the Commission to ottroct,
retoin ond motivote o highly quolified ond competent, work-force.

7.4. Skills Development

cognizont of the importont role ployed by the humon resource
towords reolizing its mondote, the Commission continues to invest
in skills development for its work-force through troining. ln this regord
stoff members were sponsored for vorious courses ond troining
progrommes os indicoted in the figure 12:

Figurel2: Analysis of CAJ Officers Troined

7.5. Decenlrolizolion of Ombudsmon Services

The commission continued with its endeovor to decentrolize its
services to the counties, in order to ensure thot its services ore
closer to the people in line with the constitution. rn this regord, the
commission monoged to refurbish offlce premises ocquired to
estoblish on office in Loikipio county ond finolized on ocquisition
of office spoce for the estoblishment of on office in Gorisso. Aport
from thot, the necessory humon resource for the two offices were

Troining of Troiners Coune on Access to
lnformofion

Number of Officers Troined

JobEvoh,rotion l! lt
rfo

Its.

50

Right to lnformolion Troining for Publc
Officers

Peer Educotion

Chorlered Humon Resource Progromrre

Senior lvtcnogemenl Course t! 3

Strotegic Leodership Development lF ,
Pubtic procureff*:lf controct ,a ,

supeMsory rroinino lf I

Records lv4onogement 1! 1

I



recruited. The offlces will not only serve the two counties but olso
odjocent ones. ln the current strotegic plon, the Commission
committed to estoblish of leost two bronch offlces per finonciol
yeol depending on ovoilobility of resources.

7.6. Finonciol Monogement:

7.6.1. Resource ollocolion ond Utilizotion:

During the period under review, the Commission wos ollocoted KES

474,480,613 through the Exchequer, out of which KES 458,235,989
wos expended to implement plonned octivities for the period.
This signifies 98 per cent obsorption os compored to 97 per cent
the previous yeor's. Figure l3 presents o summory of budgetory
Allocotion ond expenditure.

Figurel3: Anolysis ol Budgetory Allocolion ond Expendilure

Budget AnolYsis

Print EslinEtes 2020/2 I

Approwd Budgel 202Ol21

beended Arnount tbt2l

Budgel Ulihofion C[fie]ence frNnl

Perc€ntoge of t libotbn

EiEiEiI
EiEiEil.*,..,,

:::::::::::::)98%

474,48n,613

1621,4.,737

I 491,6N,726



Toble 6: Budgel Anolysis by Economic Clossifcofion

Recelpt/Expeme
Itcm

Prlnl
Esllmqtes

Approved
Budget

Expended
Amount
2020121t

Budget i

Ullllzotlon
Dlfference 7" ot
2O2Ol21 Utlllzollon

Compensotion of
Emp|oyees305,920,000300,020,000299,473,383546'617
Use of goods
ond services I 36,965,676 126,015,676 \11,362,391 14,653,28s

SociolSecurity
Benefits 14,345,050 I 1,445,050 I 1,241,010 204,040

Acquisition of
Assets 37,450,000 37,000,000 36,159,2O5 840'795

ToTAr 494,680,726 474,48O,6t9 458,235,989 16,244,737

7.6.2. Procurement of Goods ond services

During the 2O2Ol21 Finonciol Yeor, the procurement budget wos

opprdximotely y KES. 121 ,O7g,579.The Commission procured goods,
works ond services from vorious suppliers worth KES 90,01 4,254.49

which represents74.34% utilizotion rote. This wos distributed under
the vorious cotegories of suppliers, with KES 5,859,306 (6.5%) to
the speciol grou[ cotegory, of women, youth ond people with
disobilities. This is in line with the government initiotive on Access
to Government Procurement Opportunities (AGPO), which requires

30% of the totol procurement budget be eormorked for the speciol
groups. lt is worthwhile to note is thot the highest proport!91 o-t ]!e
t-otol procurement budget omounting to KES 84,144,948.49 (93.5%)

wos Spent on rent. insuronce ond motor vehicle mointenonce,
which foll outside the procurement items eormorked for speciol
cotegory. This being the cose, the Commission did not meet the 30

percent AGPO requirement.

7.6.3. Pending Bills

The Commission corried forword Pending bills omounting to Kshs

2,545,903.40. The bills will be settled in the 202112022 Finonciol
Yeor os o flrst chorge on the budgetory ollocotion. The pending
bills occrued due to tote releose of funds by the exchequer ond
inobility of suppliers to submit supporting documents for poyment in
good time omong others. The bills ore indicoted in Toble 7

99.8%

BB.4%

98.2%

97.7%

97.9%



Toble 7: Pending Bitts for the Fy 2020-2021

Pending Bills for the FY 2020-2021

2

3

4
5

6

7

Little Limited
Young Works Youth
Group
r\4ission to Seomen
Postol Corporotion
Dotoline lnternotionol
Ltd
Toyoto Kenyo

Toxi services

Conference services

Conference services
EMS /Postoge services
Sofety ond heolth, fire
sofety oudit
Mointenonce of motor
vehicle
Annuol poyroll upgrode
ond mointenonce

403,587.00

r 04,380.00

270,000.00

1,079,964.99
60,520.00

536,751.41

Fovotech Ltd 90,700.00

Tolol 2,545,903.4

7 .6.4. Finonciol Stolemenls

The commission is required by low to prepore flnonciol stotements
of the end of o finonciol yeor; to occount for the resources ollocoted
for its operotions. To this end, detoiled finonciol stotements prepored
in occordonce with the lnternotionol public Sector Accounting
Stondords. The oudited occounts ore os shown below:
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1. KEY COMMISSION INT'ORMATION AND MANAGEMENT

a. Background information

The Commission on Administrative Justice (office of the ombudsmaa) is a Constitutional
commission established under Article 59(a) of the constitution of Kenya and the Commission on
Administative Justice Act,201lwhich provides for its modus operandi, functions and powers. It has
powers and privileges as stipulated under chapter Fifteen of the Constitution.

Mandate

The mandate of the Commission is anchored constituting Act, Access to lnformation Act,2016 and
the Fair Administrative Action Act. under the establishing Act, the commission,s mandate entails
addressing maladministation in the public sector. In this regard, the commission is empowered to
investigate complaints on delay, abuse of power, improper, unlawful or oppressive conduct,
administrative injustice, unfair treatment, and manifest injustice or discourtesy. The second mandate is
to oversee and enforce imprementation of Access to Information Act, 20r6.

ln executing the its mandate, the commission is guided by principles and ideals, that are articulated
through its Vision, Mission and Core values, as indicated below: _

o

lll
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-

-

"A society &* upholde adminisredt o

justioe ard acceb informrtion".

The Commission is committed to upholding the

RIFTI Core Values as the guiding principles for
its operations in the medium and long-term:

VISION

MISSION

CORE
VALUES

tv
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Key Strategic Objectives

ln the period under review, the Commission focused on foru Key Result Areas (XRAs) namely: -

1. Resolution of Public Complaints;

2. Oversight and enforcement of the right to lnformation;

3. Public Education, Awareness and Visibility; and

4. Institutional Sbengthening and Capacity Building.

Strategic Programmes

The Commission endeavoured to utilize the aliocated resources prudently, by ensuring value for
money, while implementing planned activities towards the realization of the following prograrnmes;

I . Resolution of Public Complaints and determination of Access to lnforrnation

Applications

2. Outreach and awareness creation on matters administrativejustice and access to

information;

3. Decentralization of Ombudsman services

4. Strengthening public institution's capacity to handle complaints

5. Promotion of Good Govemance and the rule of Law,

6. Operationalization of Access to Information Act,2016

7. Stengthening Commission's internal capacity

Key Strategic Priorities

The Commission's key strategic priorities for the period under review were:

1. Promotion ofresponsiveness in the public service;

2. Strengthening ofpublic sector capacity to handle complaints

3. Public education and awareness creation on matters of administrative justice and access to

information

4' constitutionalism and Good Govemance in the conduct of statdublic affairs.

5. Strengthening the capacity of the Commission on Administrative Justice to deliver its mandate.

vl
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The Commission members

The Commission which is the apex organ is comprised of tkee Commissioners, who are

charged with the responsibility ofpolicy direction and oversight. In the pcriod undcr review,

the members were as follows: -

NAME DESIGNATION

FIon. Florence Kajuju,MBS

Mr, Washington O. Sati

Chairperson

Vice Chairperson

Access to Information

Commissioner

Mrs. Lucy Ndung'u, EBS

Senior Management staff

The Commission is supported by a secrelariat which is headed by the Commission Secretary

who is the Chiel Executive Officer. In the year under review, the senior management staff was

as indicated below.

vll

NO. NAME DESIGNATION

I Mr. Leonard Ngaluma,MBS

Mr. Daniel Karomo

Ms. Florence Mumbi

Mr. Ismail Maaruf

Ms. Viola Ocholla

Commission Secretary/CEO

2.

3.

4.

Director, Corporate Services

Director, Complaints Investigations

&. Legal Services

Director, Strategy Research &

Compliance

Director, Access to Information5

6 Mr. Osman Mohamed Director, Public Education

Advocacy & Communications

7 Dr. Mary Kimari Assistant Director, Advisory unit
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8. Ms. Christine Omollo Assistant Director, Hurnan Resource

& Administation
9 Mr. Sammy Cheboi Assistant Director, Public Education

Advocacy & Communications

10 Mr. Amos Musundi Assistant Director, Iaternal Audit &
Risk

l1 Mr. Benard Nyariki Assistant

Accounts

Director, Finance &

12. Ms. Damaris Mburu Assistant Director, Supply Chain

Management

13 Mr. Moses Mnawe Chief lnformation Communication

& Technology (ICT) Officer

vllt

b. Key Management

The Management team responsible for the management of day-to-day operations of the Commission
comprises of the Commission Secretary who is the Chief Executive Officer and five Directors each in
charge ofa directorate as indicated below;
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c. FiduciarYManagement

The key management persoDnel who held offrce during the financial year ended 30fr June 2021

and who had direct fiduciary responsibility were:

d. Fiduciary Oversight Arrangements

The Commission has put in place various Committees, through which it oversees the

Secretariat. Apart from the Audit Committee which is chaired by a member who is not an

employee of the Commission, the Committees are chaired by the Commissioners. These

Committees include: -

l. Finance, ^{dministration and Human Resource committee }

2. Complaints, Investigations and Access to Information committee

3. Programmes and Strategy committee

4. Audit and fusk committee

At the Secretariat levei, four Committees offer technical advice and oversee operations and

functions of the Secretariat as follows: -

1. The Senior Management Committee

2. Public Finance Cornmittee

3. Human Resource Management and Advisory Committee

4. Occupational Health and Safety Committee

No. Designation Neme

I Accounting Officer Mr. konardNgahuna, MBS

2.
Director, Corporate

Services
Mr. D. M. Karomo

3.
Assistant Director,

Finance & Accounts
Mr. Benard Nyariki

4.

Assistant Director,

Human Resource

Management

Ms. Christine Omollo

x
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The membership to tlese Committees are drawn from all directorates, where members possess

diverse of skills and competencies that enrich decision-making. The appointnent is made by
the Accounting Officer in writing, where the terms of reference for the Committee and

individual obligations are clearly stipulated. Tailored induction training is provided to newly
appointed members, to prepare them on their role. Committee members exercise discharge

their mandate independently.

Audit Committee Activities

The Commission is cognizant of the provisions under Section 73(5) of the public Finance

Management Ac\2012 which requires every national govemment public entity to establish an
audit committee, whose composition and functions shall be as prescribed by the regulations. 1,:

this regard, the Commission has an Audit Committee in place. The Committee is charged with
the responsibility to advise on risk management and ensure that the commission upholds

appropriate financial management, accounting and reporting standards.

The committee monitors the effectiveness of the intemal control systems and regulariy
receives reports from the intemal and extemal aud.itors.

The mernbership of the Audit committee for the period under review is as follows

l. David Mwangi Gichimu - Chairperson

2. Sarah Barasa _ Member

3. John O Matagaro - Member

4. Commissioner Lucy Ndung,u, EBS - Member

5. Amos Musundi - Secretary

Senior Management Committee

The committee is chaired by the commission Secretary/cEo, and it comprises the five Head
of Deparhnents and seven heads of Divisions and Units. It makes recommendations on major
decisions that have impact on the office operations. The role and functions of the Management
Committee include:

x1
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l. Plaming - establishing and reviewing stategic and annual operational plans for the

Commission.

2. Decision making - Deliberating on key policy and administative issues and makes

decisions and./recommendations to the Commission as applicable.

3. Management - Overseeing the harmonious implementation of the annual work plans,

staffsupervision and compliance with the Commission's perforrnance management

system.

4. trgal - enswing that Commission complies with the legal framework while

discharging its maodate.

5. Financial - ensuring prudent management offinancial resources and statutory reporting

standards are adhered to.

ln execution of its functions, the Managemelt corutrittee may appoint sub-committees on a-

need- basis.

Human Resource Management Advisory Committee Activities

The Human Resources Management Advisory Committee advises the Commission

Secretary/CEO on human resource matters ttrat touch on skills developmen! perforrnance

management, staffmotivation and disciplinary matters among others. Membership to this

committee comprises of six directors who head the six directorates of the Commission, and the

Human Resource Management and Administration Manager, who is the secretary. The

members are: -

l. Mr.Daniel Karomo - Chairperson

2. Mr.Osman Mohamed - Vice-person

3. Ms. Florence Mumbi - Member

4. Ms. Viola Achola - Member

5. Mr. Ismail Maaruf - Member

5. Mr. Cbristine Omollo - Secretary

xu
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Parliamentary committee activities

TheCommissionreportstoparliamentthroughvarioushousecommitteesincludingtheJusticeand

LegalAtrainCommitteeandthePublicAccountscommitteeoftheNationalAssembly.

e. Commission's Ileadquarters

The head-office of the commission is domiciled at the west End Towers,2nd floor al0ng waiyaki way

in Westlands, Nairobi CitY CountY'

f. Commission Contacts

P.O' Box 20414-00200 Nairobi, Kenya

Telephone - +25 4 -20 -2270000/080022 I 349 (Toll free)

frnuit, Ufo@ombudsman'go'ke (for general enquiries)

g. EntitY Bankers

L Central Bank of KenYa

Haile Selassie Avenue

P.O. Box 60000 CitY Square 00200

NAIROBI,KENYA

2. CooPerative Bank of KenYa

Westlands Branch

P.O Box 66589-00800

NAIROBI,KEI{YA

h. IndePendentAuditors

Auditor General

Office of The Auditor General

Aruriversary Towers, University Way

P.O. Box 30084 GPO 00100

NAIROBI, KEI'IYA

i. PrinciPal Legal Adviser

The AttomeY General

State Law OfEce

P.O. Box 40112 CitY Square 00200

Nairobi, KenYa
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COMI\,flSSION ON ADMINISTRATIVE JUSTICEAnnual Report and Finaaciat Statemeirs
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2. T.ORWARD BYTIIE CHAIRPERSON

The commission on Adminiskative Justice (office of the ombudsman) is pleased to present the tenthedition of its annual 1ep6rt for the Financial year 2020/202L The report is testarnent to the work doneby the commission in its efforts to enforce administrative justice and the right to access information inKenva' Notabrv, the past vear presented heightened chailenges ;;; .;;; batfle against thecovid-lg pandemic. Despite the pandemic, the commission undertook various programmes andleveraged on technology to fuIfil its mandate across the entte spectrum of public adminisbation.The Commission is in tb

on r3e February,ro :::;1;T: ffi'ilXH::::il:H,#I:*#::*H:
public complaints, and enhancing awareness creation

:ffi #il::::thecontinuoust"i"iosor#H:,"ffi ,:,t^'fr :f ffi ilT:l:
the right to access or*"*u'" 

complaints handling and obligations of duty bearers to the citizen on

its mandate a"rplt" tt "'m 

on' I am pleased to report the commission's commitment in discharging

innovative response r, 
", ;:ffiHT::l;: ;il:T:, :H:.f :: Hlnff::r*iaad the county Governments while observing covid-lg social distancing protocols. The commissionalso continued to review administrative justice compraints and appeals on the right to acc€ssinformation as well as conduct systemic and specific investigations.

I would be remiss if I do not hiShiight that the commission, in consurtation with the Minisky of ICT,the Attomey General's office and other stakeholders, deveioped the draft Access to Iaformation(General) Regulations in the 2020/2021 Financial Year. successfirr imprementation of the Access toInformation Act requires deveropment of appropriate reguratory frameworks and toors for thecommission to effectively oversee and enforce the ,;;; *::*": '.

commission is presentry undertakiag p,ur. p*r.ip"JioT::Ji"rJ["::_ffirJTi"."]:
sbengthen the access to information regime when rolled out.
The support of Govemmenl."*,;; ;" ;;;;' ;'jff il;I#; T:Tr#l Hi*"L,#ffi *
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COMMISSION ON ADMINISTRATTTIE JUSTICE ,

Annual Report and Financiol Statemcn8
For the year entled 30, lune 2027.

We affirm the Commission's eommitment to ensure effective and efficielrt serrice delivery and

eaforce,ment of the right of access to information in Kenya

Forwarded herewith, please find the Financial Statcments 6f f[6 Qemmission on Adminisnative

Justice for the financial ye*2020/ 2021.

. TLORENCEKAJUJU,MBS
CEAIRPERSON OF' THE COMMISSION
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COMMISSION ON ADMIMSTRATTYE JUSTICE
Annual Report and Financial Stalements
For the year eniled 30, lune 2021.

3. STATEMENT OF PERT'ORMANCE AGAINST PR.EDETERMINED OBJECTTVES

Introduction

Section 81 (2) (f) of the Public Finance Management Act,20l2 requires that, at the end of each

financiai year, the accounting officer when preparing financial statements ofeach National Government

entity in accordance with the standards and formats prescribed by the Public Sector Accounting

Standards Board includes a statement of the national govemment entity's perfomrance against

predetermined objectives.

The key stategic objectives of the Commission on Administrative justice 2019-2023 plan are to:

Strengthen public service systems, processes, procedures and practices.

Strengthen complaints handling capacity in the public sector.

1. Promote disclosure of information within public and private sector.

2. Strengthen the framework on access to information.

3. Enhance awareness and understanding of the Commission,s matrdate

4. strengthen the capacity of the commission to effectively deliver on its mandate.

5. To mobilize adequate resources.

Progress on attainment of Strategic Objectives

For purposes ofimplementing and cascading the above development objectives to specific sectors, all
the development objectives were made specific, measurable, achievable, realistic and time-bound
(SMART) and converted into development outcomes. Attendant indicators were identified for reasons

of tracking progress and performance measurement: Below we provide the progress on attaining the

stated objectives:

Commission's
Programme

Objective Outcome Indicator Performance

Promotion of
Administrative
Justice

To address
maladministration
and promote the right
to access to .

information.

Effective public
service delivery
aad
accountability.

% of public
complaints
resolved and
access to
information
applications
processed

lnFY 2020121
we resolved
22Yo public
complaints and
processed 90oZ
ofapplications
on access to
information.
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COMMISSION ON ADMIMSTRATIVE JT'STICE

Annual Report and Financful Statements

For the year ended j0, June 2021.

4.coRPoRATEsoCIALRESPoNSIBILITYSTATEMENT/SUSTAINABILITY

REPORTING

Sustainabilify stratery and profile

Commission on Administative Justice (cA.l) is accountable to its stakeholders, in achieving its

mandate of tackling maladminishation (improper administration) in the public sector and enforcing the

implernentation of the Access to Information Act, 2016, we acknowledge our responsibility to the

environment and to local communities in which we operate in/co-exist' We embrace responsibility for

corporate actions and to encourage a positive impact on the environment and the stakeholders including

but not limited to our citizens, empioyees, partners and existing communities' The Commission actively

encouages all stakeholders to recognise those responsibilities and behave in a responsible manner

toward.s the societY'

Environmental Performance

The Commission believes that, by nature of its operations have minimal impact on the environment'

However, we acknowledge that there are inevitable environmental impacts associated with our daily

operations, in general. we aim to minimize any harmfirl effects and consider the development and

implementation of environmental standards to achieve this to be of great importance' As such' we

strongly encouage the intemationally established 3 Rs: Reduce, Re-use and Recycle.

Employee welfare.

Our success as a Commission is largely dependent on our human capital (people)' We recrui! retain'

reward and develop the best talent. We recognise the need to inculcate among our employees the

cultwe of being sensitive to mattels of safety, security, society and the environment' This ensures that

employees act with integrity and responsibility with the people they deal with and the environment they

interact with.

We tain employees to value each other, provide necessary support systems for people with different

needs and have a system in place that encourages acceptance of cultural diversity. Further, we have

xvll



COMMISSION ON ADMIMSTRATTYE JUSTICE
Aanual Rqort and Fhancial SlatemenF. r

For the year enilcd 30, June 2021.

embrace, uphold gender parity' and have given opportunity to people with disability and from the
minority groups of our society and indeed the commission effort have been recogni2gd with Dial.award
in two consecutive years.

Merket place practices

The corrmission have deliberately made it easier for wanancbi to access information on our website,
information available are such as careers openings aad list of pre-quarified suppliers ayarded
tenderycontracts' disposal assets and procurement plans sincc information is power! In addition, it is aright for all citizens to be able to receive any infomratioa that makes it possible for them to enjoy orprotect their rights.

Responsible competition practice.

The commission takes responsibility of ensuring fair competition practices, commission adhere toethical practices including anti-com:ption measures and whistle-blower mechanisms Extend thisresponsibility to their supply chain and ensure their suppliers and other third parties uphold theseprinciples by Embrace accountability and tansparency in its operations.

Retponsible Supply chain and supplier relations
The commission takes responsibility of maintaining good business practices, commission adhere togood business practices, Insluding Ensure yo,r zup,pliers know anb **t op""tutio* of responsible
behavior regarding issues such as fair pricing for example. Screen them to determine their pastconduct, and tell them what you expect besides honoring contoabts once they have delivered theirmandate wifhin flvs weeks and lastly made it a practice to only deal with suppliers who are taxcompliance.

Responsible marketing and advertisement
The commission is socially rcsponsive in marketing practices its taking that encourage a positiveimFact oa all the stakeholders, including employees, community, and citizens.

xvlll
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CommunitY Engggements-

TheCommissioncontributedtowardsCovlDlgEmergerrcyfimdtoassistpeopleadverselyaffected

byCoVIDef[ects,wehavealsoparticipateinlegalclinicsparticipatedinpublicawarenessandlegal

aid in situation where member of public are not able to meet legal costs'
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TheAccorrntingofficerinchargeoftheCommissiononAdministrativeJusticeconfirrnsthattheentity

hascompliedfullywitirapplicableGovernmentRegulationsandthetermsofextemalfinancing

covenants(whereapplicable),andthattheCommission,sfirndsreceiveddruingtheyearunderaudit

wereusedfortheeligiblepurposesforwhichtheywereintendedandwereproperlyaccountedfor.

FrrrthertheAccountingofficerconfirmsthattheCommission,sfinancialstatementshavebeenprepared

inaformthatcomplieswithrelevantaccorrntingstandardsprescribedbythePublicsectorAccounting

COIVTMISSION ON ADIVtrMSTRATIVE JUSTICE

i""ii n"p*t anil Financial Statet?'ents'iir 
rn" Yri, "nileil 

i0, June 2021'

Standards Board of KenYa'

Approval of the linancial statements

The Commission's financial statements were approved and

2022

)

Lconard Ngaluma, MBS

Accounting Officer on 3'd

Director, CorPorate SerYices

D. M. Karomo

xxI



REPUBLIC OF KENYA

Telephone: +254{20) 32t4ooo
E-mail: inf o@oagkenya-go-ke
Websitei ffi .cgtenya.go.ke Pns*

Enharcing,leouubility

HEADqUARTERS
Anniversary Towers

Monrovia Street
P-O. Box Joo84-ootoo

NAIROBI

ONTHE COMMlsSrcN
30 JUNE, 2O2I

I draw your attention to the contenB of my repon which is in three parb:
A- Report on the Financiar statenrents that considers whether the financiarstatements are fairry presented il ;*;;;". with the applicabre financiarreporting framework, accounting stanoaroslno .e*rir.#"-fr"&Jl'irion"that ha\re a direct eftct on u," in"n"i"r JtlL.*".
B' Report on Lawfulness and Efiectiveness in Use of pubric Resoures whichconsiders- compliance win applicJ'fe faursnonces, <*r.'rLE, suidelir; ;[';;"8;; tff:H:??"Jrffi'ffi 

,ffiEapptied in a prud.1q {"i:!! "."_d;G;p"renr and accountable mannerto ensure go,emment acfrieves ;'t'f*';*y anc that sucfi funds areapplie<i for intended purpose.

C. Report on Efiectirreness.of tntemal Conbob, Risk Managrement and Govemancewtricfr consiJers hor-the *utv G"'i"rilri"i.cfiecks and barances to guideintemar operati.ns' rni" ,oplno" ;E;"**rr*" of the govemancesfructjre, Ule risk. management environnrent and the intemal confidsdet etoeed and imotenrentil ;tti#dr;'ifu wilh govemane ror ou.erry,efficbnt antl efutive operationi of U,".rrmy]-
An unmodified opinion doesrot i*S_tlY l*, ttrat an entity has complhi with a[rebnant rarrs and reguhbns, 

-and that * irba.l 
""rr"ts, risk management and

ffffiHs 
are properlv desigtt"d.il ;; norking ffiivery d x'e fiand.rr

The three parts d tre report are aimed d addrcssar€ the satrtory rores andrespon's'bi[r*rs of tte Auiribr€ed *'d;* under Artile 29 ot tEffi H?}'31c" M.n s"','s'r1r,fi.rrz *J.r,JEJofi,rai e.t
Ar.rdibr€eneral. te ,epoit ntEn read logefter @ns{rt b G-r"p..t-iirr
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REPORT ON THE FINANCIAL STATEMENTS

Opinion

I have audited the accompanying flnancial statements of The Commission on
Adminiskative Justice as set out on pages I to 20, which comprise the statement of
assets and liabilities as at 30 June, 2021, and the statement of receipts and payments,
statement of cash flows and summary statements of appropriation - recurrent and
development combined for the year then ended, and a summary of significant
accounting policies and other explanatory information in accordance with the
provisions of Article 229 of the Constitution of Kenya and Section 35 of the public
Audit Act, 2015. I have obtained all the information and explanations which, to the best
of my knowledge and belief, were necessary for the purpose of the audit.

ln my opinion, the financial statements present fairly, in all material respects, the
financiaf position of The Commission on Administrative Justice as at 30 June,2021 ,

and of its financial performance and its cash flows for the year then ended, in
accordance with lnternational Public Sector Accounting Standards (Cash Basis) and
comply with the Public Finance Management Acl, 2012 and the Commission of
Administrative Justice Act. 201 1.

Basis for Opinion

The audit was conducted in accordance with lnternational Standards of Supreme
Audit lnstitutions (lsSAls). I am independent of the commission of Administrative
Justice Management in accordance with ISSAI 130 on Code of Ethics. I have fulfilled
other ethical responsibilities in accordance with the ISSAI and in accordance with
other ethical requirements applicable to performing audits of financial statements in
Kenya. I believe that the audit evidence I have obtained is sufficient and appropriate
to provide a basis for my opinion.

Key Audit Matters

Key audit matters are those matters that, in my professional judgment, are of most
significance in the audit of the financial statements. There were no key audit matters
to report in the year under review.

Other Matter

Pending Bills

As disclosed in Note 13."1 to thefinancial statements, the Commission had pending
bills totalling Kshs.2,545,903 as at 30 June,2021 that were not setfled during the year
202012021 but were instead carried forward to 202112022. Failure to seftle bills during
the year to which they relate adversely affects provisions of the subsequent year as
they form a first charge.

Report of the Audtor-Oencral on The (-ommission on Administrative Justice /or the vear ended 30 June, 202 I
2



REPORT ON LAWFULNESS
RESOURCES

AND EFFECTIVENESS IN USE OF PUBLIC

Conclusion

As 
-required by Article 229(6) of the Constitution, based on the audit procedures

performed, I confirm that, nothing has come to my attention to cause me to believe
that public resources have not been applied lawfuliy and in an effective way.

Basis for Conclusion

The audit was conducted in accordanee with ISSAI 4OOO. The standard requires that
I comply with ethical requirements and plan and perform the audit to obtain assurance
about whether the activities, financial transactions and information reflected in the
financial statements are in compliance, in all material respects, with the authorities
that govern them. I believe that the audit evidence I have obtained is sufficient and
appropriate to provide a basis for my conclusion.

REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
AND GOVERNANCE

Conclusion

As required by section 7(1)(a) of the public Audit Act, 2015, based on the audit
procedures performed, I confirm that, nothing has come to my attention to cause me
to believe that internal controls, risk management and governance were not effective.

Basis for Conclusion

The audit was conducted in accordance with lssAl 2315 and ISSAI 2330. The
standards require that I plan and perform the audit to obtain assurance about whether
processes and systems of internal control, risk management and governance were
operating effectively, in all material respects. I believe that the audit evidence I have
obtained is sufficient and appropriate to provide a basis for my conclusion.

Responsibilities of Management and Commissioners

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with lnternational Public Sector Accounting Standards
(Cash Basis) and for maintaining effective internal control as Management determines
is necessary to enable the preparation of flnancial statements that are free from
material misstatement, whether due to fraud or error and for its assessment of the
effectiveness of internal control, risk management and overall governance.

ln preparing the financial statements, Management is responsible for assessing the
commission's ability to continue to sustain its services, disclosing, as appliclble,
mafters related to sustainability of services and using the applicable basis of

on Administrative Justice for the year ended j0 June, 202 IReport of the Auditor-Ceneral on The Commission
3
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I communicate with the Management regarding, among other I?.tters' the. plann-ed

."ope 
"nJ 

tiring of the audit ind signifi&nt audit findings, including any significant

defitiencies in iniernal control that are identified during the audit'

lalsoprovideManagementwithastatementthatlhavecompliedwithreleva.ntethical
;il;;;il 

-i"g"";ing 
inaepenoence, and to 

. 
communicate with them all

reLtionsnips anJ othei matters that may reasonably be thought to bear on my

independence, and where applicable, related safeguards'

"roM".AUDITOR.GENERAL

Nairobi

25 January,2022

Report ofthe Auditor-General on The Commission on Administrqtive Jwticefor the year ended 30 Jue, 2021
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COMMISSION ON ADMINISTRATIVE JUSTICE
Annual Reporl and Financial Stotements
For the year ended 30, June 202L

1. STATEMENT OF RECEIPTS AND PAYN,IENTS FOR THE YEAR ENDED 3OTH

JUNE 2O2I

The accounting policies and explanatory notes to these financial statements form an inte$al part of
the financial statements. The Commission's financial statements were on 3'd January 2022

signed by:

rylCEO Director, Corporate Services

D. M. KaromoLeonard Ngaluma, MBS

Note 2020-2021 2019-2020

Kshs Kshs
RECEIPTS
Exchequer releases I 464,880,6 r 3 525,936,473

Other Receipts

TOTAL RECEIPTS 464,E80,613 525,936,473

PAYMENTS

Compensation of Employees 2 299,473,383 297,089,14s
Use ofgoods and services 3 |1,362,392 140,496.690
Social Security Benefi ts 4 'I r,241,010 18,305,444
Acquisition of Assets 5 4,159,20s 66,930,398
Transfers to the fund 6 32,000,000

TOTAL PAYMENTS 458,235,990 522,821,676

SURPLUS 6,644,623 3,114,791



'COIVTIVTTSSTON ON ADMINISTRATIVE JUSTICE
Annual Report and Financial Statements

For the year ended 30, lune 2021-

8- STATEMENT OF ASSETS AND LIABILITIES AS AT 3OTH JUNE 2021

The accounting policies and explanatory notes to these financial statements form an integral part of

the financial statements. The Commission's financial statements were approved on 3'd January 2022

signed by:

Comrhission Director, Corporate Services

D. M, KaromoLeonard Ngaluma, MBS

2

Note 2020-2021 2019-2020

Kshs Kshs

FINANCIAL ASSETS

Cash and Cash Equivalents

Bank Balances 7A 7,798,552 103,123.014

Cash Balances 1B 183,657 s68,396

Total Cash and cash equivalent 7,982,209 104,291,470

Accounts Receivables 8 23.445

TOTAL FINANCIAL ASSETS 7,982,209 104,31 4,915

FINANCIAL LIABILITIES

Accounts 9 I, I 95,745 100,956,172

NET FINANCIAL ASSETS 6,786.464 3.358.743

REPRESENTED BY

Fund balance tr/fwd r0 3,358,143 15,579,371

Prior year adjustment l1 (3,216,902) {rs.335,42s)

Surplus/Deficit for the year 6,644,623 3,1'.|4,797

NET FINANCIAL POSITION 6.786.464 3.358.743

It



COMMISSION ON ADMINIS'TRA'I'IVE JUSTICE
Annuol Report ond Finonciol Statements
For the year ended 30, June 2021.
9. STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 3O'TII JUNE 2O2I

Transfers to Funds

Net cash flows from I Activities

Cash and cash ivalent at BEGINNING of the

Cash and cash at END of the year
The accounting and explanatorv notes to these I statements form an integral pan
'fh 'sfr I statemcnts u,ere approvcd on 3.d January 2022

Comrp Director, Services
Lcona rd Ngaluma, MBS D. M. Karomo

^t

financial statemcnts.

2020-2021 20t9-2020
Kshs Kshs

for operating incomc

525.936,47 3
[:xchcquer Releascs

464.880.6 I 3

464.880,6 I 3 525,936.473
Payments for ex

n of limp 1 299,473,383

t t 1 ,362,392

I I.24 t,0 t 0

297,089,145

Use of and services

Social Security Benefi ts

J 1 4A.49 6.690

4 18.30s.444

455,891,278422,O76,785
for:

Changes in receivables 23,445

(99,760,427\
24,055

Changes in payables
75,_837 336

( r s,33s,42s)
Ad-iustnents during the year

Net cash flow from activ ities

(3,2 r 6,902)

(60.1 s0,055)

130,57',I,'t6l
CASHFLOW FROM TNVF,STING ACTIVITTES
Acquisition of Assets (4,1 59,20s) (66,930,3e8)5

6

(36,r (66,es0
CASHFLOW FROM BORROWING ACT IVITIES
Net cash flow from financin a ctiv i ties

(96,309,26 I )
NET INCREASE IN CASH AND CASH EQUIVALENT 63,640,7 64

104,291,470 40,650,706

7,982,209 104,291,470
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COMMISSION ON ADMIIVSTRATTVE JUSTICE
Annual Report and Financial Statements
For the year ended 30, June 2021.

13. SIGMFICAI\T ACCOUNTING POLICIES

The principle accounting policies adopted in the preparation of these financial statements are set

out below:

l. Statement of Compliance and Basis of Preparation

The financial statements have been prepared in accordance with Cash-basis lntemational Public

Sector Accounting Standards (IPSAS) as prescribed by the Public Sector Accounting Standards

Board (PSASB) and set out in the accounting policy note below. This cash basis ofaccounting has

been supplemented with accounting for; a) receivables that include imprests and salary advances

and b) payables that include deposits and rctentions.

The financial statements comply with and conform to the form ofpresentation prescribed by the

PSASB. The accounting policies adopted have been consistently applied to all the years presented.

2. Reporting Entity

The financial statements are for the Commission on Administrative Justice. The financial

statements encompass the reporting entify as specified under section 81 ofthe PFM Act 2012.

3. Reporting Currency

The financial statements are presented in Kenya Shillings (KShs), which is the fi.rnctional and

reporting currency ofthe Govemment and al1 values are rounded to the nearest Kenya Shilling.

4. SignifrcantAccountingPolicies

The accounting policies set out in this section have been consistently applied by the Commission

for all the years presented.

Recognition of Receipts

The Commission recognises all receipts from the various sources when the event occurs and the

related cash has actually been received by the Commission.

7



COMMISSION ON ADMINISTRATIVE JUSTICE
Annual Report and Financial Statements
For the year ended 30, June 2021.

Transfers from the Exchequer

Transfers from the exchequer are recognized in the books ofaccounts when cash is received. Cash

is considered as received when payment instruction is issued to the bank and notified to the

Commission.

Recognition of payments

The Commission rccognises all payments when the event occurs. ancl the related cash has been

paid out by the Comrnission.

i) Compensation of Employees

Salaries and rvages, allowances, statutory contribution for employees are recognized in the

pcriod when the compensation is paid.

ii) Use of Goods and Services

Goods zLnd services aro recognized as payments in the period when the goods/services are

paid Ibr. Such expcnses, if not paid duling the period where goods/senices are consumed,

shall be disclosed as pending bills.

iii) Acquisition of Assets

1hc payment on acqttisition of property plant and equipment items is not capitalizcd. The

cost o[ acquisition and proceeds from disposal ofthese items are treatcd as payments and

rcceipts items respectivelv. Where an asset is acquired in a non-exchange transaction for nil
ot rtominal consideration and thc tbir value ofthe asset can be reliably established, a contra

transaction is recorded as receipt emd as a payment.

A fixed asset rcgister is maintaincd by the Commission and a summary provided fr-rr

purposes of consolidation. l'his summary is disclosed as an annexure to the financial
statcments.

a t



COMMISSION ON ADMINISTRATTVE JUSTICE
Annual Report and Financial Statements
For the year ended 30, June 2021.

5. In-kindcontributions

In-kind conkibutions are donations that are made to tle Commission in the forrn of actual goods

and/or services rather than in money or cash terms. These donations may include vehicles,

equipment or persorurel services. Where the financial value received for in-kind contributions can

be reliably determined, the Commission includes such value in the statement of receipts and

payrnents botfi as receipts and as payments in equal and opposite amounts; otherwise, the

contribution is not recorded.

6. Cash and Cash Equivalents

Cash and cash equivalents comprise cash on hand and cash at bank, short-term deposits on call and

highly liquid investrnents with an original maturity of three montls or less, which are readily

convertible to known amounts of cash and are subject to insignificant risk of changes in value.

Bark account balances include amounts held at the Central Bank of Kenya and at various

commercial banks at the end of the financial year.

Restriction on Cash

Restricted cash represents amounts that are limited/restricted ftom being used to settle a liability

for at least twelve months after the reporting period. This cash is limited for direct use as required

by stipulation.

Amourts maintained in deposit bank accounts are restricted for use in refi:nding third party

deposits. As at 30th Jr;r:re202l, this amounted to Kshs 1,195,'745 compared to Kshs 100,956,172

in prior period as indicated on note 8. There were no other restrictions on cash during the year.

7. Accounts Receivable

For the purposes ofthese financial statements, imprests and advances to authorised public officers

and which were not surrendered or accounted for at the end of the financial year are heated as

receivables. This is in recognition of the government practice where the imprest payments are

recognized as payments when fuIIy accounted for by the imprest or AIE holders. This is an

9
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COMI\{ISSION ON ADMINISTRATTVE JUSTICE
Annual Report and Financial Statemenb
For the year ended 30, June 2021.

eahancement to the cash accounting policy. Other accounts receivables are disclosed in the

financial statements.

8. Accounts Payable

For the purposes of these financial statements, deposits and retentions held on behalf of thtd
parties have been recog[ized on an accrual basis (as accounts payables). This is in recopition of
the govemment practice of retaining a portion of contracted services and works pending fulf.lment

of obligatiors by the contractor and to hold deposits on behalf of third parties. This is an

enhancement to the cash accounting policy adopted by National Govemment Ministries and

Agencies. Other liabilities including pending bills are disclosed in the financial statements.

9. Pending Bills

Pending bills consist ofunpaid liabilities at the end ofthe financial year arising from contracted

goods or services during the year or in past years. As pending bills do not involve the payn,ent of
cash in the reporting period, they recorded as 'memorandum' or 'off-balance' items to provide a

sense of the overall net cash position of the Commission at the end of the year. When the pending

bills are finally settled" such payments are included in the Statement of Receipts and Payments in

the year in which the payments are made.

10. Budget

The budget is developed on a comparable accounting basis (cash basis except for imprest and

deposits, which are accounted for on an accrual basis), the same accounts classification basis, and

for the same period as the financial statements. The original budget was approved by Parliament

on June 2020 for the period lst Jtly 2020 to 30e June 2021 as required by Law and there were two

supplementary adjusments to the original budget during the year.

A comparison ofthe actual performance against the comparable budget for the financial year under

review has been included in the financial statements.

10



COMIVIISSION ON ADMINISTRATIVE JUSTICE
Annual Report and Financial Statements
For the year endel 30, June 2021.

Govemmcnt Development Projects are budgeted for under thc MDAs but reccive budgeted funds

as transfcrs and account lor them separately. These trzLnsfers are recognised as inter-entity

transfers.

11. Comparativel'igures

Where necessary, comparativc figures for the previous financial ycar have been amcnded or

reconfigured to conform to the required changes in presentation.

12. Subsequent Events

There have been no events subsequent to the financial yea-r end with a significamt impact on the

financial statements for the year ended 3Oth Junc 2021.

13. Errors

Material prior period errors shall be corrocted retrospectively in the first set offinanoial statcments

authorized for issuc after their discovery by: i. restating thc comparative amounts for prior

period(s) prcsented in which the error occurred; ot ii. Ifthe error occurred beftrre the earliest prior

period presented, reslating the opening balances of assets, liabilities and net assets/equity for the

earliest prior period presented. During the year. errors that have been corrected arc disclosed under

note l0 explaining the nature and amounts.

14. Related Party Transactions

Related party relationships are a normal fcature ol commerce. Specific information with regards to

related party transactions is included in the disclosurc notcs.

15. ContingentLiabilities

Section 148 (9) of the PFM Act regulations 20i5 requires the Accounting officer of aNational

Govemmcnt entity to report on the payments madc, or losses incurred, by the National

Government entity to meet contingent liabilities as a result of loans during the fmancial yezLr.

A contingent liabiliry is:

a) A possiblc obligation that arises from past events and whose existence will be confirmed

only by the occurrence or non-occurrence ofone or more uncertain future events not wholly

within the control of the entity; or

11
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b) A present obligation that arises from past events but is not recognised because:

i) It is not probable that an outflow ofresources embodfng economic benefits or service

potential will be required to settle the obligation; or

ii) The amount of the obligation cannot be measured with sufficient reliability.

Some of contingent liabilities may arise from: litigation in progress, guarantees, indemnities.

Letters of comfort/ support, insurance, Public Private.Partnerships, The Commission does not

recognize a contingent liability but discloses details ofany contingencies in the notes to the

financial statements unless the possibility ofan outflow ofresources embodying economic benefits

or service potential is remote.

12
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NOTES TO TIIE FINANCIAL STATEMENTS

I Exchequer Releases

Description 2020-202r 2019-2020

IGhs Ifths

Total Exchequer Releases for quarter I 84,s26,693 I 09,098,848

Total Exchequer Releases for quarter 2 15s,812,214 154,4s0,897

Total Exchequer Releases for quarter 3 1 14,888,525 146,204,608

Total Exchequer Releases for quarter 4 109,653,1 8 1 116,t82,120

Total 464,990,613 525,936,473

During the reporting period, the commission was to receive exchequer of Ksh. 474,4g0,726,
however the Commission received Ksh. 464,880,613 only falling short by Ksh. 9,600,113 during
the financial year.

2 Compensation of Employees

2020-202t 2019-2020

IGhs IGhs

Basic salaries of permanent employees 202,392,101 20 I,53 0,3 90

Basic wages of temporary employees 8,337,971 8,2t4,344

Personal allowances paid as part ofsalary 55,684,687 s5,839,889
Employer Contributions Compulsory national
social security schemes 33,0s8,624 3t,s04,52r

Total 299,473,393 297,089,145

t3
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3 Use ofGoods and Services

4 Social Security Benefits

2020-2021 2019-2020

Kshs Kshs

Utilities. supplies and services 1.662.9'70 2.079.721

Communication, supplies and services 9.371-6s6 5.881,506

Domestic travel and subsistence 11.706.75s l 5-862.048

Foreisn travel and subsistence t67,021 6.557.953

Printing, advertising and information supplies &
servrces t.42'7.904 2.95s.9'78

Rentals of produced assets 45_186.707 46,36t,535

Trainine expenses 97 t.465 5.559.982

Hosoitalitv suoplies and services 6.520.893 6,05 1,873

Lrsurance costs 19.83 1.014 2t.373.443

Specialized materials and services 763.434 34,920

Office and seneral supolies and services 2-230.338 6.821.699

Fuel Oil and Lubricants 1.3 88.000 4-i36.100

Other operating expenses s.t35.627 1 0.288.698

Routine maintenance - vehicles and other transport
equipment 3.192,750 4.s00.897

Routine maintenance * other assets 1.805"858.00 2_030.837

Total 111362,s92 140.496.690

Explanation 2020-2421 2019-2020

Kshs Kshs

Govemment pension and retirement benefits I1,241,010 18,305,444

Iotal LL,241,010. 18,305,444

t4
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5 Acquisition of Assets

6 Transfers to the fund

2020-202t 2019-2020

Kshs Kshs
Transfers to the firnd 32,000.000
Total 32,000,000

Transfers to the fi:nd relate 1o the scheme for staffmortgage and car loans. The frrnds for this
purpose are deposited with cooperative Bank of Keny4 westland branch who are the firnd
managers for the Cornmission's staff Mortgage and Car loan scheme.

7A: Bank Accounts

15

2020-2021 2019-2020

Kshs Kshs
Refiubishment of Buildings 3,455,633
Purchase ofVehicles and Other Equipment 1s,752,638
Purchase of Office Furniture and General Equipment 703,s72 1,t77,'760
Sub Total 4,159,205 16,930,398
Financial Assets

Domestic Loans to Individuals and Households 50,000,000
Sub Total s0,000,000
Total 4,159,205 66,930J98

Name of Bank, Account
No. & currency

Amount
in bank
account

currency

lndicate
whether
recurrent,
Developme

nt, deposit

Exchange

rate (if in
foreign
currenry) 2020-202L 20t9-2020

Kshs Kshs
Central Bank of Keny4
AccourtNo. 1000181524 KES Recurrent N/A 6,602,807 2,766,902
Central Bank of Kenya,

Account No. 1000182377 KES Deposit N/A 1,tgs,74s 950,172
Cooperative Bank of Kenya
Account

No.01141588083600 KES Deposit N/A 1 00,006,000

Total 7,799,552 103,723,074
a
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COMMISSION ON ADMINISTRATIVE JUSTICE

Annual Report and Financial Statements

For the Yeit ended 30, lune 2021'

78: Cash Balances

Cash in hand is analYzed as follows:

The cash count certificates for the above amount has been provided as an attachment to the

frnancial statements'

E: Accounts Receivable

16

2019-20202020-2021

KshsKshs

s68,396I 83,6s7
Cash in Hand - Held in domestic curency

Cash in Hand - Held in foreign crurency

s6EJ96r83,657
Total

2019-20202020-202r
KshsKshs

s68,396r 83,657
Locotion 1 - Heod office, West End Towers

Locoiion 2 - Kisumu office

Locotion 3 - Momboso office

Eldorei officeLocotion 3 -

s68,396183,651
Total

2019-20202020-2021
Description

KshsKshs

Govemment ImPrests
23,445

Salary advances
23,445

Total
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637

1,19s,745
100,3 I

otel
I,195,745

100,956,1

COMMISSION ON ADMINISTRATTVE JUSTICE
Annual Report and Financial Statements
For the year ended 30, fune 2021.

9. Accounts Payable

These are contactors' retention moneys and deposit moneys held in the deposit accounts forrelease when due.

10. f,'und Balances Brought Forward

These are the fund balances that were brought forward from the 2org/zofrnancial year. The
recurrent account bank balances were however taken back by exchecluer as shown in note 10
below.

17

accounts
103, 40,454,26

in hand
196,445

Receivables
47

Payables
(100,955, I (23,11
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11. Prior Year Adjustments

The prior year adjustment relates to recurent bank account balances that were swept back to

exchequer at the beginning of the financial Year amountlng to Ksh. 3,216,902. The other prior year

adjustrnent relates to mortgage and car loan frrnd balance of Ksh. 1 00,006,000 which has now been

separated and accounted for bY seParate financial statements for the fund. This adjustment affects

the statement of Assets and Liabilities as it results to reduction off,r'nd balances brought forward'

12.(Increase)/ Decrease in Receivables

13, Increase/ @ecrease) in Accounts Payables

Balance b/f

FY 201912020 ts

per audited

financial

statements

Adjustments

during the

year relating

to prior

periods

Adjusted

Balance b/f

YY 201912020

Description of the error Kshs Kshs Kshs

Bank account Balances 103,723,014
r03.222,902

500,172

Cash in hand 568,396 s68,396

Accounts Payables - DePosits ( I 00,956,1 72)

( r00,006,000) (9s0,1'72)

Receivables 23,445 23,445

3,358,743 3,216,902 l4l,84l

20t9-20202020-202t

KShsKShs

47,50023,445Receivables as at I July (a)

23,445
Receivables as at 3 June (b)

(24,055)(23,445)
Decrease in Receivables (c:(b-a))

2019-20202020-202t

KshsKshs

25,I 1 8,836100,956,172Payables as at 1't JulY

100,956,r72
I 145Payables as at 30tl'June

75,837,336(99,760,427)Increase/ @ecrease) in payables

l8
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14. Other Important Disclosures

14.1: Pending Accounts Payable (See Annex l)
Balance b/f

FY20r9n020

Additions for

the period

Paid during the

year

Balance c/f

FT

2020n021

Description Kshs Kshs Ituhs Kshs

Construction of buildings

Construction of civil

works

Supply ofgoods

Supply ofservices 2,174,251 2,545,903 2,174,251 2,545,903

Total 2,174,251 2,545,903 2,174,251 2,545,903

l0. t9



Issue /

Observations

from Auditor

JUSTICE

Management

comments

1a PROGRESS 9I
ilBcor,,n'mNoATroNs

The following is the summary

FOLLOW IJP O[' PRIOR YEARS AUDITOR'S

of issues raised by the extemal auditor' and rnanagement comments

thatwere Provided
to the auditor

Statr'ls:

(Resolvetl /

Not Resolvetl)

therefore no audit observations for
Note:

Tbe Commission got an

the year

LeonardNgaluma' 
MBS

unqualifred (clean) audit

Director, CorPorate S ervrces

D. M. Karomo

Timeframe:

(Put a ilate

when You

exPect the issue

tu be resolveil)

Reference No' on

the external audit

RePort
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COMMISSION ON ADMINISTRATIVE JUSTICE
Annual Report and Financial Statemen$
For the year ended i0, June 2021.

AIINEX 3- REPORTS GENERATED FROM IFMIS

The following financial Reports Generated from IFMIS are attached as appendices to these financial

statements.

i. GOK IFMIS Comparison Trial Balance

ii. FO30 (Bank reconciliations) for all bank accounts

iii. GOK IFMIS Receipts and Payments Statement

iv. GOK IFMIS Statement of Financial position

v. GOK IFMIS Statement of Cash Flows

vi. GOK IFMIS Notes to the Financial Statements

vii. GOK IFMIS Statement of Budget Execution

viii. GOK IFMIS Statement of Deposits

ix. GoK IFMIS Budget Execution by programme and Economic classification

x. GOK TFMIS Budget Execution by Heads and programmes

xi. GOK IFMIS Budget Execution by programmes and Sub-programmes
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CHAPTER EIGHT

8.0. CHATLENGES AND RECOMMENDATIONS

8.I. Chollenges

The Commission foced o number of chollenges in the period under
review, which hindered ochievement of some of the plonned
octivities. Some of the mojor chollenges include the following:

l. The Covid-l9 pondemic necessitoted scoling down of stoff
ond suspension of physicol interoction which disrupted normol
operotions.

ll. Finonciol constroints ottributed to inodequote budgetory
ollocotions ond ousterity meosures instituted by the Notionol
Treosury, to combot the Covid-,l9 pondemic.

lll. Low public oworeness of the Commission mondote

lV. lnsufficient legol fromework which inhibits enforcement of the
decisions ond recommendotions of the Commission.

V. Non-Responsiveness ond impunity in the public sector.

Vl. Monuol records monogement system in the public sector.

8.2. Recommendotions

l. Embrocing technology to odopt new woys of doing business
ond mitigote the effects of Covid-.l9 ond other pondemics.

ll. Budgetory ollocotion to the Commission should be in
complionce with Article 249 of the Constitution which requires
porlioment to ollocote odequote funds to perform its functions.

lll. The Notionol Treosury should consult the relevont MCDAs prior
to instituting ousterity meosures on expenditure.

lV. Scole-up oworeness creotion compoigns ond decentrolise
ombudsmon services.

V. Strengthen legol fromework to ensure thot the decisions ond
recommendotions of the Commission ore binding.

Vl. Focilitote outomotion of records monogement systems in the
public sector.
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8.3. Priorities - tY 2021/22

Below ore some of the key issues the Commission will focus on
moving forword.

l. lmplementotion of the strotegic plon (2019-2023).

ll. Strengthening policy, legol ond regulotory fromework.

lll. Digitisotion ond outomotion of systems ond processes.

lV. Enhoncemenf of resource mobilisotion ond portnerships.

V. Scole up outreoch ond oworeness creotion.

Vl. Decentrolisotion of Ombudsmon services to enhonce
occessibility.

Vll. Monitor ond observe the electioneering process

Vlll. Commemorotion of the Commission's tenth (Aluminum
Anniversory).

lX. Hudumo Ombudsmon Aword

.a

I

j

a



a
raatra.

COMMISSIONERS

Hon. Florence Kojuju, MBS
Choirperson

Mr. Woshinglon O. Soti
Vice Choirperson

Mrs. Lucy Ndung'u EBS, HSC

Commissioner inchorge of
Access to informotion
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SENIOR MANAGEMENT

leonord Ngolumo, MBS

Commission Secretory I CEO

-Doniel Koromo
Director, Corporote Services

Osmon Mohommed
Director, Public Educotion Advococy

ond Corporote Communicotions

I

lsmoelMooruf
Director, Strotegy,

Complionce
ond Reseorch

Florence Mumbi
Director, Comploints,

lnvestigotions ond Legol
Services

Violo Ocholo
Director, Access to

lnformotion
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"Office of the
Ombudsmon"

'Hulct Mrt.yontla
Ano Hctki

Head ffice
West End Towers, 2nd Floor, Waiyaki Way

P.O. Box 20414' 00200, Nairobi

Tel : 020 - 227 OOO0 I 23O3OOO / 2637 65

Email: info@ombudsman.go.ke (for general inquiries)

complain@ombudsman.go.ke (for complaints)

Twitter: @kenYasombudsman
Facebook: Ombudsman KenYa

ISBN: 978-99 66- I 735-8-4

Huduma Centre
Nairobi, Embu, Nyeri,
Nakuru, Kaiiado, Kakamega

Kisumu, Kisii, Bungoma

Klsumu Branch Ofnce

Central square BuildinE, 2nd Floor

Oginga Odinga Street
P. O. Box 1967 - 4010O, Kisumu

Tel: 071 89655901 0731248906
0731 248905/ 0718 965590

Email: kisumu@ombudsman.go.ke

Mombas. BEnch O{ficc
Haki House, 2nd Floor, Panal Freighters Lane

Off Haile Selassie Avenue

P. O. Box 80979 - 80100, Mombasa

Tel: 0tl1 2220468/ &11 22205841

Email: mombasa@ombudsman.So.ke

Eldoret Branch Ofnce
Kerio Valley Development Authority (KvDA)

Plaza, Tth Floor oloo Street
P.O. Box 10325 - 30100. Eldoret
Tel:020-8105515
Email: Eldoret@ombudsman.go.ke

www.ombudsman.go.ke

lslolo Branch Officc
County Area, Along Kiwandani Road,

Near KRA Office
Tel:020 20O7671

Email: isiolo@ombudsman.go.ke


