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Disclaimer

The information contained in this report has been obtained from the annual audited accounts and statutory returns
submitted to Insurance Regulatory Authority pursuant to the provisions of Part VI of the Insurance Act, Cap 487 of the
Laws of Kenya, except where adjustments have been made in consultation with the regulated entities. The publication of
any summary of the returns in this report does not necessarily mean that the returns so summarized have satisfied all the
requirements of the Insurance Act, or that the Commissioner of Insurance approves of the accuracy or the contents of the
returns. Where necessary, figures have been adjusted to eliminate errors in totals due to rounding off. The exchange rate
as at 31¢ December, 2013 was KES 86.31 to the USD.
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Strategic Framework

Mandate
The mandate of IRA as derived from the Insurance (Ammendment) Act 2006 is to regulate, supervise and develop the

insuran

Vision

ce industry in Kenya.

To be the leading insurance industry regulator

Mission

To effectively regulate, supervise, develop the insurance industry and protect insurance beneficiaries.

Core values

The Authority’s core values are:

Core f

VI,
Vil

viil.

Accountability
Team spirit
Transparency
Integrity
Customer focus
Creativity

unctions

Ensure the effective administration, supervision, regulation and control of insurance and reinsurance business in
Kenya;

Formulate and enforce standards for the conduct of insurance and reinsurance business in Kenya;

Issue licenses to all persons involved in or connected with insurance business.

Protect the interests of insurance policyholders and insurance beneficiaries in any insurance contract;

Promote the development of the insurance sector:

Advise the Government on the national policy to be followed in order to ensure adequate insurance protection and
security for national assets and national properties;

Issue supervisory guidelines and prudential standards from time to time, for better administration of the insurance
business of persons licensed under the Act;

Share information with other regulatory authorities and to carry out any other related activities in furtherance of its
supervisory role; and

Undertake such other functions as may be conferred on it by the Insurance Act, CAP 487 of the laws of Kenya, or
by any other written law.
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Foreword

Chairman’s Report

Pursuant to the provisions of Section 5(2) of the Insurance Act, Cap 487 of the Laws of Kenya; the Authority prepares

the annual insurance industry report from the analysis of the audited annual returns and financial statements. This report
reflects the performance and financial position of the insurance industry. Itis with great pleasure that | present the annual
insurance industry report for the year ended 31st December 2013,

Kenya's insurance industry is relatively less developed compared to insurance markets in the developed economies, The
Insurance Regulatory Authority is aware of this and has taken a raft of measures to transform the industry and take it to its
rightful position.

Key among the measures are improving service delivery, creating awareness about the needs and benefits of insurance,
conducting consumer education to pass correct messages about insurance and improving public perception. Other
specific steps taken include encouraging the development of appropriate and affordable insurance products, standardizing
Insurance contracts thus making them easy to understand, encouraging modern distribution channels and receiving and
addressing public complaints about insurance.

Specific mechanisms used by the Authority include the adoption of Risk Based Supervisory (RBS) model, implementation
of an Electronic Regulatory System (ERS), Policyholders Compensation Fund (PHCF) and the Insurance Fraud [nvestigation
Unit (IFIU). The Authority is in the process of enhancing its level of compliance with the International Association of
Insurance Supervisors (1AIS) standards to achieve regulatory best practices and align the Kenyan insurance industry with
international standards.

The Authority, in collaboration with the College of Insurance has over the last two years embarked on training of insurance
intermediaries across the Counties. IRA also sponsors five students annually to study actuarial science at the Cass Business
School, City University in the UK. The two measures are aimed at enhancing professionalism and building the requisite
capacity for the insurance industry in Kenya.

To enhance the distribution of insurance products, community groups, welfare associations and co-operative societies are
being encouraged to market and sell insurance to the hitherto uninsured public through micro-insurance. Bancassurance
agents have been licensed to tap into the rich databases of banks in order to enhance insurance penetration.

These measures have seen the insurance industry maintain a double digit growth over the last ten years making it one
of the fastest growing insurance markets in Africa. It has also seen Kenyan insurers expand into Eastern and Southern
Africa through establishment of subsidiaries, Kenya's insurance industry is also ranked fourth highest in Africa in terms
of penetration after South Africa, Namibia and Mauritius. The industry continues to attract foreign direct investment from
Africa and the rest of the world.



With the discovery of oil and gas and the heightened incidents of terrorist attacks, the insurance sector is under intense
pressure to develop new and innovative products to cover these emerging risks. This presents an opportunity for further
growth of the insurance industry. '

The decentralization of Kenya's administrative system to the Counties in conformance with the new constitution has
also piled pressure on the industry to decentralize and take advantage of the devolved resources and the opportunities
presented by the heightened economic developments outside major cities.

The Authority is charged with the responsibility of ensuring that the industry takes advantage of the above developments
and handles these developments in a professional manner with minimal impact on its stability.

~ In conclusion, the Board of Directors is cognizant and appreciates the efforts and the support of the National Treasury, the
* Authority's Staff, the industry players and all the stakeholders in facilitating the achievement of the Authority’s objectives.

Steve 0. Mainda, EBS
Chairman, Board of Directors

IRA - 2013 Annual Report
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Chief Executive Officer’s Report

Economic performance

Kenya's economic performance improved marginally in 2013 with the gross domestic product growing by 4.7% in real
terms compared to a growth rate of 4.6% in 2012. According to the Kenya National Bureau of Statistics (KNBS), this growth
was supported by relatively low and stable inflation rate, moderate interest rates, a stable exchange rate throughout the
year and the setting up of county governments that saw consumption expenditure go up. However, on the downside,
uncertainty arising from the 2013 general elections and upsurge of cases of insecurity impacted negatively on economic
growth in 2013,

Global insurance market performance

Global insurance premiums in 2013 amounted to USD 4,641 billion with aslowed year-on-year real growth rate,
in both global life and general insurance premiums, of 1.4% compared to 2.4% in the previous year.

Profitability and capitalization for the global industry improved marginally backed by rising equity markets. The
industry was well funded, supported by strengthening financial markets and regulatory backing (Swiss Re Sigma 2013).

The Kenyan insurance market performance

There was an upward trend in all the key performance and financial position indicators for the insurance industry in Kenya
during the year under review.

Gross Direct Premium increased significantly by 21.3% to stand at KES 133.49 billion in 2013 (2012: KES 110.09 billion)
as general insurance underwriting profits rallied to an all-time high of KES 3.4 billion. This is despite the underwriting
losses from motor private class. However, the medical class registered a profit for the first time.

The asset base for the industry increased by 17.7% from KES 311.22 billion recorded as at the end of December 2012 to
KES 366.25 billion as at the end of December 2013 Investments as well increased to stand at KES 296.34 billion in 2013
constituting 80.9% of the total industry assets.

Electronic regulatory system (ERS) - A supervisory milestone

The Authority has continuously recognized the need for embracing technology at both the supervisory level and industry
operational level focusing on systems development and automation. To this end, the Authority has implemented an
Electronic Regulatory System that supports, to a great extent, the recently adopted supervisory regime; risk based supervision.

The ERS is a web based solution with enterprise level security for online submission and supervision of the regulated
entities. It enables multiple categories of users to input and review data with real-time validation. The Authority currently
receives data, documents, and other information through this digital online platform. This has greatly increased efficiency
in returns submission, data validation and timely analysis as well as improving the quality of information released by

Xl




the Authority to the various stakeholders for decision making. The cost of doing business has as well been considerably
reduced for both the Authority and the licensed entities.

Insurance market outlook

In a recent market review by AM Best titled Africa’s Insurance Markets, Africa’s relatively untapped insurance market
presents a great opportunity for insurers in Africa and elsewhere. Markets with a very strong potential include Kenya,
Nigeria and Ghana. Recent developments in the Kenyan economy like the discovery of oil and gas and the recognition
of micro insurance products will play a vital role in terms of growth for the insurance industry in Kenya and increasing
insurance penetration. The Authority recognizes the importance of these developments and is already working on the
supervision frameworks for the same in order to harness maximum benefits therefrom.

On behalf of the Authority, | express my sincere gratitude to The National Treasury, Board of Directors, the industry
players, Authority's staff and the various stakeholders for their support and co-operation in facilitating the achievement of
the Authority’s objectives.

L=

Sammy M. Makove

Commissioner of Insurance & Chief Executive Officer

IRA - 2013 Annual Report
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1.0 Introduction

This report is organized into seven sections. The first section deals with an introduction that covers industry players and
an overview of performance. Key industry developments and industry regulation are covered in sections two and three
respectively. Detailed industry performance follows with insurers covered in section four and reinsurers covered in section
five. The last two sections cover industry income and financial position for the industry.

1.1 Overview of the insurance industry

The Insurance Regulatory Authority (IRA) extracts and publishes the official insurance industry statistics in Kenya. The
data is extracted from annual audited accounts and returns submitted by insurance and reinsurance companies to the
Authority in compliance with the provisions of the Insurance Act. The report aims at informing the various stakeholders
on the performance and financial position of the insurance industry in Kenya and any other developments in the industry.

The insurance industry in Kenya consists of a number of players namely; insurance companies' and reinsurance companies
, Intermediaries and other service providers’ |

The following table shows the number of registered insurance industry players per category for the year 2013,

Table 1: Number of licensed insurance industry players
No. Regulated Entity Number licensed (2013)

1 "nsurance Companies 48
2 Reinsurance Companies 3

3 Ulnsurance Brokers 187
4 Medical Insurance Providers 29
5 Insurance Investigators . 134
6 Motor Assessors 105
7 Insurance Agents 4631
8 Insurance Surveyors 27
9 Loss Adjusters 22
10 Claims Settling Agents 2

11 Risk Managers 8

anies opetating liason offices in Kenya
180 reinsurance brokers authorized to run liaison offices), medical insurance providers. and insurance agents

OI0F dssessors, INSUrdNCe sunvevors, loss adjusters, ¢laims setthng agents and risk managers
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Note: The following two foreign reinsurance companies and two reinsurance brokers have liaison offices in Kenya:
¢ Ghana Reinsurance Company;
* Munich Reinsurance Company;
¢ |.B Boda Reinsurance Broker and
o Afro Asia Reinsurance Broker.

1.2 Summary of key industry performance indicators

The industry’s key performance and financial position indicators grew significantly during the period to December 2013.
The year-on-year growth in industry premiums during this period was 21% to stand at

KES 135.38 billion (2012: KES 111.91 billion). Net premium income written grew by almost an equal margin of 20% to

KES 105.01 billion in 2013.

The operating profit for the industry for the year 2013 grew by 54.4% to stand at KES 20.24 billion (2012: KES 13.1 billion).

The industry’s financial position improved with asset base growing to KES 366.25 billion from KES 311.22 billion of assets
held as at the end of 2012. Out of the total industry assets, 80.9% (KES 296.34 billion) were income generating investments.
Shareholders’ funds (total equity) amounted to KES 100.96 billion, a growth of 30.9% attributable to increased capital
injections and capitalization by the shareholders. This shows increasing industry resilience as evidenced by increasing
capital resources available for loss absorption.

Table 2 shows the overall summary of key industry performance indicators for the year 2013.

Table 2: Trend of key indicators

2009 2010 | 201 2012 2013 % Annual

. ' ‘ Growth

Gross Premium Income 65,012,837 - 76,908,986 91,806,433 111,911,370 135,384,923 ‘ 21.0
Nel Premium Wrilten 45,592,656 64,123,285 1 75,068,663 87,475,983 105,013,409 ' 720.0 .

Claims Incurred (general business 19,768,322 21,628,871 ‘ 25,168,942 29,465,751 A 34,]70,145 16.0

Net commissions 8714712 10,269,674 6,329,153 6,760,078 . 7,204,448. 6.6
Expenses of Management 14,640,675 16,758,479 17,111,268 20,239,406 ' 24,808,273 l 226 '
Underwriting Results (general business ! 401,806 1,271,437 ‘ 2,416,263 3,107,093 . 3,402,77b ‘ 9.5 ‘

| Investment Income(P&L) 12,112,000 23,369,307 5,456,812 11,119,938 ‘ 9,429,214 -15.2
Operating profitloss after taxation ‘ 3,420,972 | 7,634,272 l 6,908,585 13,104,366 7 20,235,881 ~ = 54.4 |
Investments 113,452,503 ‘ 177,520,999 ‘ 191,790,627 240,124,681 V 296,336,80£i 234

| Assels 178.403,820 223,490,783 245,597,207 31 1,215,873 l ;66..’32,359 - 17.7
Shareholder's Funds ‘ 41,468,967 58,648,780 ! 44.880,131 77,115,761 ‘ 160,938.028 ‘ . 309 |

Amounts in ‘000" KES

-
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The following chart shows a five year trend of gross premium incomes for the insurance industry in Kenya.

Figure 1: Trend of gross premium income for 2009-2013




2.0 Key Industry Developments

The Authority has continuously taken measures that address the challenges faced in Kenya's insurance industry as well
1 undertake other activities of strategic importance to the industry. This is in line with the Authority's mandate which is
to regulate, supervise and develop the insurance industry in Kenya. Some of these measures and strategic activities are as

follows:

2.1 Changes in legal and regulatory framework
During the period under review, legal and regulatory changes were brought about by the publication of:

(a) The Insurance (Amendment) Bill, 2013
(b) The Insurance (Insurance Appeals Tribunal) Rules, 2013
() The Insurance (Amendment) Bill, 2013
The following are the changes to the Insurance Act as extracted from the Insurance (Amendment) Bill of 2013:

(i) Separating the Mandate of the Authority irom the Objective of Supervision: The Insurance Act in Section 3A is
amended by deleting paragraph (d) & (e) and creating a new subsection (2) on the objects of supervision. The
amendment has an implication of separating the mandate and function of the Authority from the objectives
of supervision as required by Insurance Core Principle 1 issued by the International Association of Insurance
Supervisors

il Restriction of Foreign Ownership for Insurance Companies and Brokers: The Insurance Act is amended in
section 22 which provides for the ownership of insurers to replace the word ‘Kenya’ with ‘a partner state of the
East African Community’ wherever it appears; By further amending section 23 (4] of the Act to provide that not
less than a third of share capital of the insurer to be owned by the citizens of East Africa Community Partner
states and by replacing the word ‘Kenya’ with ‘citizens of the East African Community Partner States” in section
153(2) in respect to ownership of insurance brokers.

These amendments allow for earlier compliance with East Africa Community Common Market Protocol that
requires the removal of all restrictions on free movement of people, goods and services by 2015. Further, it
opens up the insurance industry to the citizens of the East African Community.

il Reinsurance: The Insurance Act is amended in Section 29 to provide for the insurers to put in place reinsurance
strategies and arrangements and in subsection (2) of section 197A by deleting item (b]. The implication of these
amendments being that under the risk based supervisory model the approval of reinsurance arrangements will
be based on the reinsurance strategy developed by the board of the insurers based on their risk appetite and
further that the Reinsurance Premium Levy will no longer be paid by insurers to the Authority.

vl Submission of Accounts and Statements: The Insurance Act is amended in section 54 by inserting a new
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V1

Vil

(Viii)

{Ix)

(x)

subsection (6) to provide for an offence and in section 61(1) by replacing the words “four months” with “three
months” in respect to the period within which insurers are required to submit their financial statements to the
Commissioner after the end of the period to which they relate. This is meant to provide for criminal offence for
failure to submit the accounts and statements and further to provide for earlier submission and analysis of the
financial position of the insurer for timely remedial action,

Statutory Management: The Insurance Act is amended by amending section 67C in subsection (2) by replacing
the word “any person” in paragraph (i) with the words “a competent person familiar with the business of the
insurer and further amending subsection (10) by exempting the sum due as a contribution or penalty to Policy
Holder Compensation Fund from the Moratorium. These amendments are meant to limit the appointment
of the statutory manager to a competent person familiar with the business of the insurer and further the Bill
exemplts the sum due as a contribution or penalty to Policy Holder Compensation Fund subject to Moratorium.

Fitand Proper Test: The Insurance Act is amended by repealing section 68A and replacing with a new section
68A to empower the Authority to carry out fit and proper test on a person managing, controlling, or having
significant interest on the insurer based on professional, financial and moral suitability. This amendment will
empower the Authority to carry out suitability test on persons managing, controlling, or having significant
interest in the insurer based on professional, financial and moral fitness.

Removal of restriction on agents: Section 153 (5) of the insurance Act is repealed to remove the restriction on
ownership of insurance agency business.

Insurance Appeals Tribunal: The Insurance Act is amended by deleting section 146(2) which refers to an
appeal against refusal by the Kenya Reinsurance Company to accept reinsurance business and by amending
section 169 to provide for a Vice Chairman of the Tribunal.

Implementation of the Constitution: The Insurance Act is amended in sections 174 & 204 of the Insurance Act
to replace the word “Attorney-General” with the word “Director of Public Prosecution” in order to harmonize
the prosecutorial powers of Director of Public prosecution in accordance with the provisions of Constitution of
Kenya, 2010.

The Policyholders Compensation Fund: The Insurance Act is amended in section 179 by substituting the
word “policyholder” with the word “claimant” and in subsection 2A, by inserting the object of the Fund to
participate in statutory management and liquidation of an insurer.

(b) The Insurance (Insurance Appeals Tribunal) Rules, 2013

The insurance Appeals Tribunal regulations were repealed and replaced by new set of regulations which took into
account the developments in the operations of tribunals in Kenya and in particular the creation of the position of
Vice-Chairperson. The regulations create a clear appeal process and the manner of dealing with the appeal and
any interim applications that may arise.




2.2

Industry circulars and guidelines

The Authority issued various circulars and guidelines through which specific issues were addressed.

(a) Circulars

In the year 2013, the Authority issued numerous circulars including:

vi.

Vi

viil.

Xi.

Xil.

Xill.

Changes in the insurance regulations and schedules to all insurance companies and reinsurance companies vide
Circular No. IC, RE & 1B 01/2013

i, Submission of monthly premium levy returns to all insurance companies and insurance brokers vide Circular No. I1C

& 1B 02/2013.

iii. Submissions of monthly summary of claims returns to all insurance companies vide Circular No. 1C 03/2013.

. Reinsurance proposals for the year 2014 to all insurers vide Circular No. IC& RE 04/2013.

Standardized Insurance Policies to all insurers and reinsurers vide Circular No IC, RE & IB 04/2013

Application for renewal of registration to all insurers and reinsurers vide Circular No. IC & RE 05/2013 for the year
2014,

. Application for renewal of registrations medical insurance providers for the year 2014 to all medical insurance providers

vide Circular No. MIP/06/2013.

Renewal of registration as an insurance broker for the year 2014 to all insurance brokers vide Circular No. 1B/07/2013.

_ Renewal of registration for the year 2014 for insurance agents vide Circular No. 1C/08/2013.

Application for renewal of registration for the year 2014 to all claims settling agents, insurance surveyors, loss adjusters,
insurance investigators and risk managers vide Circular No. IA/09/2013.

Go-Live requirements for the Electronic Regulatory System (ERS) to all insurance companies and reinsurance companies
vide Circular No. IC& RE 10/2013.

Long term agreements for mega risks to all insurance companies vide Circular No. IC 11/2013.

Oil & gas insurance business to all insurance companies, reinsurance companies, insurance brokers and other
intermediaries vide Circular No. 1C 12/2013.

(b) Guidelines

Several guidelines were issued during the year 2013 by the Authority. These guidelines aim at enhancing efficiency,

tran

sparency and disclosure of information to stakeholders. The guidelines issued during the year were:
i. Reinsurance arrangements guidelines.

ii. Guidelines on Actuarial Function.

IRA - 2013 Annual Report



49

IRA - 2013 Annual Report

iii. Risk management and internal controls guidelines.
iv. Guidelines on External Auditors.
v. Guidelines on suitability of key persons.
vi. Guidelines on valuation of technical liabilities for general insurers,
vil. Insurdance risk guidelines.

viii. Guidelines on market conduct for insurers,

2.3 Risk based supervision and electronic regulatory system

Over the last few years the need for transparency and accountability, stronger regulatory and compliance regime and
greater requirement for sustainable use of resources have been on the focal point. The Authority adopted Risk Based
Supervision approach that places strong emphasis on understanding the adequacy of insurer's risk mdnagement systems,

In this regard, the Authority needed a dynamic supervisory system to achieve its mandate of effective and efficient
regulation. The Authority with support of Financial and Legal Sector Technical Assistance Program (FLSTAP) acquired an
Electronic Regulatory System (ERS). The ERS is a web based solution, with enterprise level security for online submission
and supervision of the regulated entities. It enables multiple classes of users to input and review data with real-time
validation.

The Authority conducted several trainings on ERS during the year 2013 for various stakeholders including internal and
external users,

The Authority is currently receiving financial returns and documents through the online digital platform. The ERS has made
insurance supervision more effective and efficient,

2.4 Insurance fraud investigation unit

The Insurance Fraud Investigation Unit (IFIU), established in 2011 by the Authority to deal with cases of fraud in the
insurance industry, beefed its operations in line with its mandate which has since resulted in declining levels of insurance
related offences especially fraud as seen in the following table. The unit received reports and detected cases of insurance

fraud totaling to 57 during the year 2013 compared to 133 similar cases in 2012,

The nature of the insurance fraud reports/cases and the numbers are as itemized in table 3.



lable 3: Reported Insurance fraud cases

Classification

Motor

Medical

Agents

Insurance Companies

Workmen's compensation

Advocates/auctioneers

Funeral last expenses

Others

TOldI
Source: IRA statistics

Nature of Reports/Cases

Fraudulent accident claims

Forged insurance certificates

Fraudulent theft insurance claims
Fraudulent claims

Theft by insurance agents

Commission fraud by agents

Complaint against agents

Theft by employees

('um)\.nm\ against insurance companies
Fraudulent claims

Complaint against advocates/auctioneers
Fraudulent funeral claim

Operating without registration
Fraudulent fire claim

Investment schemes claims

Others

2012 AR,
Cases Cases | Toal
10 4
8 35 3 1
17 14
6 6 3 3
30 6
5 38 0 b
3 0
7 10
) 10 0 10
)2 )2 b 6
5 5 1 1
9 9 2 2
1 5
1 0
: 8 0 8
5 3
133 57

The distribution of reported insurance fraud cases i= as shown in Figure 2.

Figure 2: Distribution of insurance fraud cases

Reported insurance fraud cases

Workmen's
mpensation

Medical insurance

The Unit cited various measures that if implemented
could facilitate the efficiency and effectiveness of its
operations in alleviating insurance fraud and related

offences. These include;

* Initiating information sharing platform for the
insurance industry where fraud related
¢ information can be shared
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3.0 Industry Regulation And Supervision ‘
\

Insurance regulation is carried out under the Insurance Act, CAP 487, Laws of Kenya and other relevant laws.

3.1 Registration of insurers

All insurance companies are required to apply for renewal of registration to conduct business in the succeeding year by
30th September of every year. All companies had applied for renewal of registration for year 2014 by the specified date.
During the year, GA Life Assurance and Takaful Insurance of Africa applied for licenses to conduct long term insurance
business which were granted.

Table 4 shows the number of insurers that transacted various types of insurance business in 2013:

lable 4: Number of registered insurers
o

Type of Business Number of Insurers

| General insurers 24 |
Long term insurers 12
Composite insurers 12
Reinsurers 3
Total 51

3.2 Registration of reinsurers

There were three reinsurance companies registered to transact long term and general reinsurance business in Kenya. Of
the three, Kenya Reinsurance Corporation is a public owned reinsurer while East Africa Reinsurance Company Limited
and Continental Reinsurance Plc are privately owned companies, The mandatory cessions of Kenya Re of 18% still remain
in force.

There were also two regional reinsurance companies, the PTA Reinsurance Company (Zep Re) and Africa Reinsurance
Corporation. The two regional reinsurers enjoy mandatory treaty cessions of 10% and 5% respectively. There are other
reinsurance companies that operate liaison offices in the country. These are Munich Re and Ghana Re.

3.3 Registration of intermediaries and other insurance service providers

Insurance intermediaries comprise of insurance agents, insurance brokers, and medical insurance providers. Other service
providers include motor assessors, insurance investigators, loss adjusters, claims settling agents, insurance surveyors and
risk managers. All these players are required to apply for renewal of registration by 30th September every year.

Table 5 shows insurance intermediaries and insurance service providers registered over the last five years:

10
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Table 5: Licensed intermediaries over the last five years

Insurance Intermediary
2009 2010 2011 2012 2013

Insurance Brokers 156 161 169 170 187
Medical Insurance Providers 25 24 24 24 29
[nsurance Agents 3,644 3,931 4,803 4,862 4,631
Insurance Service Providers
Motor Assessors 61 78 91 92 105
Insurance Investigators 106 115 140 140 134
Insurance Surveyors 20 26 27 27 27
Loss Adjusters 19 o 2 noon
Claims Settling agents | 1 2 3 1 2|
Risk Managers | 7 10 10 10 8

3.4 License fees and penalties
The prescribed date for renewal of registration is 30th September every year. New applications may however be made at

any time during the year at normal license rates.

The following table shows license fees and penalties for late application for each player.

Table 6: Applicable license fees and penalties

Registration/Renewal of registration License fees in KES, Penalties in KES.

| Reinsurer 250,000 250,000
2 Insurer 150000 150,000
3 Medical insurance provider 10,000 10,000
4 Insurance broker 10,000 10,000
5 | Risk manager 3,000 3,000
6 Loss adjuster 3,000 3,000
7 Loss assessor 3,000 3,000
8 Insurance surveyor 3,000 3,000
9 Claims settling agent 3,000 3,000
10 Insurance agent 1,000 1,000

3.5 Financial penalties and other supervisory stances
The Insurance Act specifies financial penalties for various offences that may be committed by certain licensed insurance
industry players. During the year 2013, five insurance companies were penalized for late payment of levies and dealing

with unlicensed insurance agents.
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3.6 Consumer complaints handling

In line with its mandate, which includes protection of policyholders and insurance beneficiaries, the Authority receives
complaints from policyholders and the public against insurers and insurance intermediaries. The complaints are handled
by the Consumer Protection Department which assists in resolution of reported complaints. In the year 2013, the Authority
received 4 total of 800 complaints compared to 700 complaints received in the previous year. Out of the complaints

received, 80% level of resolution was achieved.

3.7 Submission of annual returns

All'insurers submitted 2013 annual audited accounts and returns th rough the ERS within the statutory time limits. This was
the first time the ERS was used. The submission was 100% successful signifying a seamless transition.

3.8 Premium levy

In 2013, the industry paid insurance premium levies amounting to KES 991.73 million compared to KES 856.9 million in

70

2012 representing an increase of 15.7%.

Reinsurance premium levies collected from the insurance companies in 2013 amounted to KES 114.23 million compared
to KES 110.2 million collected in 2012. This represented an increase of 3.7%. The total premium levy collected from the
industry during the year 2013 amounted to KES 1.11 billion.

Table 7 shows levies paid by insurers, reinsurers and medical insurance providers in 2013.

Table 7: Premium levy

Category Rate of levy 2009 2010 2011 2012 2013
Insurance Premium Levy 1% 634.00  618.80  689.90 856.90 29143
Reinsurance Premium Levy 5% 86.20 91.90 98.40 110.20 | 114.23
Total 720.20  710.70  788.30 967.10 | 1,105.96

Amounts in Million Shillings

3.9 Policyholders compensation fund
The Fund received contributions totaling to KES 492.66 million during the vear. This represented a 23.4% increase

compared to KES 399.1 million collected in 2012.

The Fund balance as at 31st December 2013 was KES 3.16 billion which was a 30% growth from KES 2.45 billion as at
31st December 2012.

3.10 Actuarial valuations

Alllinsurers transacting long-term insurance business submitted their actuarial valuation reports for the year 2013 together
with the annual audited accounts.




The insurance industry life fund balance was KES 141.21 billion as at the end of December 2013. This had shrunk by 2.5%
from KES 144.78 billion recorded as at the end of 2012. The net actuarial liabilities as well fell by 0.7% from KES 122.69
billion to KES 121.78 billion. The result was a total surplus of KES 18.17 billion out of which KES 5.33 billion was allocated
to policyholders, KES 1 billion distributed to shareholders and KES 1.56 billion transferred to reserves. The balance of KES

11.75 million was carried forward undistributed.

Table 8 shows industry life-fund, net actuarial liabilities and distribution of surplus.

Table 8: Actuarial valuations balance sheet

w9 Nw| o 2013
Life Fund (Before Distribution) 84770767 101,344,236 115,978,803 144,776,317 141,207,586

Net actuarial Liabilites 33200029 82886541 96907323 122688634 121,780,008
Total Surpluses 11715660 18457695 19,071,480 22,087,683 | 18,174,023
Surplus to Policyholders 1504993 4065334 3790997 7485362 5330934
Surplus to Shareholders 728,913 1,801,964 1,843,176 2,532,330 _1,000,390
Surplus 1o Reserves - - - - 1,561,768
Surplus Carried forward 2481754 12560614 13437307 12060991 11,752,754

Amounts in ‘000" KES.

The following figure shows the trends in life fund, net actuarial liabilities and surplus for the years 2009-2013

Figure 3: Trend of life fund, net actuarial liabilities and total surplus

[ 160
o
120 -

100

3
60
i
20
:

‘/,4———?“*\!

2009 2010 2011 2012 2013
4 Life Fund (Before Distribution) =4=Net actuarial Liabilities ~a—Total Surpluses

IRA - 2013 Annual Report



The following

Fio

14

2 4

IRA - 2013 Annual Report

nart shows the distribution of the surplus arising from actuarial valuation of the life fund and liabilities

jure 4: Distribution of surplus
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4.0 Industry Performance - Insurers
The Performance of The Insurance Industry is analysed as follows:

4.1 Long term insurance business
Long term insurance business comprises bond investment, industrial life, ordinary life and superannuation. Superannuation
is further subdivided into group life and pensions.

4.1.1 Performance indicators
The following table shows the various long term insurance business performance indicators for the last five years.

Table 9 : Summary of long term insurance performance

Indicators - 2013
» o 777»0;dinary l-ife )

Gross Direct Premium 9,523,754 10954201 12,510,362 14361063 17,682,186
Qutward Reinsurance 107,946 . 199,769 246,320 265,166 v 214,337

' Net Premiums 9415808 10754522 12,264,242 14,005,807 17,467,849
Management expenses 1185153 3388252 3752333 1342838 4812902
Net Commissions 1640512 1827375 2,336,060 261834 3,078,308
Life Fund 26447558 30444425 36,235,961 58,046,603 58,656,946

Group Life
Gross Direct Premium 14,140,892 7,883,344 7,494 063 9,951,810 10,652,996
Outward Reinsurance 1240376 1600163 1891372 2215022 2,516,924 |
Net Premiunns 12000516 6274181 5,602,691 773,788 8,136,072
Management expenses 1305013 133750 1511300 1550662 1,868,943
Net commissions 427,377 628,678 ! 295,171 146,126 | 219,308 |
Life Fund 50817522 16,648,087 25,776,856 15328100 5825954
Pensions

Gross Direct Premium 8312485 11,544,273 12672244 16,089,229
Outward Reinsurance 0 0 0 e
Net Premiums 8312485 11,544,273 12672244 16,089,229
Management expenses » 403,474 367,359 617,156 | 9%,921
Net commissions V 70,093 53,060 1‘)7,43.{ = 134,548
Life Fund o454 4700960 71348148 72,746,600
Amounts in ‘000" KES
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The total premium income under long term insurance business for the year 2013 amounted to KES 44.42 billion. The year-
on-year growth during this period was 19.5% (2012: KES 37.19 billion). Of the total GDP, ordinary life business premiums
accounted for 38.9%, group life accounted for 24% while pensions accounted for 36.2%.

The composition and trend of GDP per class of long term business is as shown in figure 5.

Figure 5: Trend and composition of GDP
{ 50

GP1 in billion KES
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The following chart shows the general trend of long term outward reinsurance premium over the last five years.

Figure 6: Trend of long term outward reinsurance for the years 2009 - 2013

2009 2010 2011 2012 2013
Years

Management expenses grew by 17.3% from KES. 6.51 billion in 2012 to KES 7 64 billion in 2013. The life fund decreased
in 2013 by 5.2% to KES 137.23 billion (2012: KES 144.72 billion).
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4.1.2 Claims and policyholders’ benefits
In 2013 a total of KES 20.83 billion was paid out and/or accrued to policyholders as claims and benefits compared to
KES 16.15 billion for 2012. This was a growth of 28.9%. Total claims amounted to KES 10.65 billion and constituted

51.1% of the total benefits to policyholders.

Table 10: Claims and policyholder benefits

Benefits 2009 2010 2011 2012 2013
Total Claims 4,764,421 7,475,460 6,41 5,718] 6,295,722 V 10,652,661
Surrenders 718,272 786,445 1,150,154 1,304,641 2,641,572
Withdrawals 4573679 4,863,268 6,924,560 6,754,337 5,661,450
Bonuses paid 444,600 509,473 608,785 722,181 949,061
Annuities 557,924 608,265 745,799 1,075,413 921,847
Total benefits 11,058,896 14,242,911 15,842,479 16,152,294 20,826,591

Amounts in ‘000" KES

The following figure shows distribution of claims and policyholders’ benefits.

Figure 7: Distribution of long term insurance benefits
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4.2 General insurance business

The following is the analysis of performance of general insurance business.

4.2.1 Gioss direct preniium income
The insurance industry’s total gross direct premium income under general insurance business amounted to KES 84.77
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billion compared to KES 72.91 billion in 2012. This was a growth of16.3% which was lower than the growth witnessed in
the previous year of 24%. However, the five year average growth was of 20.1%.

Gross direct premium income per class of general insurance business is shown in the following table.

Table 11 : GDP per class of general insurance business

Class of business

Aviation
Engineering

| Fire Domestic
Fire industrial
Liability
Marine
Motor Private
Motor Commercial
Personal Accident
Theft
Workmen's Compensation
Medical
Miscellaneous
Total
Amounts in ‘000" KES

Analysis of GDP income performance over the five years period commencing 2009 shows a steady growth as illustrated

in the following figure.

2009

479,368
1,131,771

772,006
4,036,802

910,197 |
1626456
6,773,327
9,809,617
8,071,184
1,947,954
3,069,660

1,253,592

39,881,954

2010

528,500
1,396,657

864,520
4,671,847
1,209,120
2,050,695
9,625,238

12,975,639
2,580,343
2,193,192

3,393,606

6,864,184
1,405,307
49,758,868

2011
623,580
1,849,865
993,743
5,398,668
1,259,285
2,316,951
11,363,320
15,500,186
2,611,184
2,501,561

3,795,408 |

8,515,103

1,969,662

58,698,516

012
790,955

2339157

1,119,610
6,574,405
1,354,558
2,579,984

12,424,520

17,391,014

3007419

2,866,936

4,141,555

16,140,769 |

2177179

72,908,062

2013
1,127,429
2,776,577
1,272,835 |
7,637,802
1,560,128
2,775,148

13,909,445

19,536,285
3,250,304
3,289,650
4,666,576

20,507,131
2,456,310

84,765,620
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igure 8: Trend of GDP
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4.2.2 Class-wise distribution of GDP

There has been a significant growth in medical insurance premiums over the years that has seen this class top the general
insurance business category in terms of premium income. In 2013, the class commanded 24% of the total GDP under
general insurance business. The motor classes followed with motor commercial at 23% while motor private commanded
16% of total industry GDP under general insurance business.

The ensuing figure shows the distribution of GDP per class of general insurance business for the year 2013.

Figure 9: GDP per class of general insurance business
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4.2.3 Inward reinsurance premiums ‘
In the year 2013, inward reinsurance premiums amounted to KES 1.89 billion increasing marginally by 4% from KES
1.82 billion recorded in 2012 as shown in the following table:

Table 12: Inward reinsurance premiums

Class of business ; 2009 20100 2011 - 2013
Aviation C .36l 5343 4585 13,039
Engineering 179,086 ' 139,552 161,808 264,122 157,437 \
Fire Domestic 046l 73 812 825 1,063
Fire industrial 375,595 395,693 591,401 653,515 648,339
Liability 9511 18857 3019 32893 61,294
Marine 76,980 57,210 81,792 72,702 83,991
Motor Private 16,895 24,836 137,606 318,954 344,492
Motor Commercial 3,936 4,449 3,690 5,403 ‘ 11,099
Personal Accident 183,780 49,388 70,284 47,696 | 50,325
Theft 47,924 56,155 68,415 68,023 46,386
Workmen's Compensation 13,526 50,579 41,754 15,608 11,005
Medical - 88706 151,008 183,601 272,799
Miscellaneous 152981 107500 167,106 150265 190,439
TOTAL 1,090,695 997,221 1,559,018 1,818,191 | 1,891,708

Amounts in ‘000" KES.

The trend of inward reinsurance premiums under general insurance business is shown in the following figure.
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Fieure 10: Trend of inward reinsurance premium incomes

Fire industrial (KES 648.34 million), motor private (KES 344.49 million) and medical (KES 272.8 million) classes of general
insurance business accounted for most of the inward reinsurance premiums.

4.2.4 Outward reinsurance premiums

The following table summarizes the outward reinsurance premiums under general insurance business.

2119
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Table 13: General business outward reinsurance premiums

Class of business ; 2009 2011 2012 2013

Aviation 69515 520,047 673274 73629 1119436
Engineering LOTLBIT| 1099198 1470837 2048712 2,334,794
Fire Domestic 199380 200504 236289 246784 290,664
Fire industral 330718 3875242 4554573 5572633 6,250,298
Liability 50428 64633 573406 633,400 805,803
Marine 765695 1009919 1235968 1202417 1,265,328
 Motor Private 6200 412000 460537) 514506 420023
| Motor Commercial GBS0 715095 694344 04960 760,466
Personal Accident LISBI 738145 67033 1192713 1,065,630
Thefi 670,193 762267 953334 1,086280 1237.701
Workmen's Compensation 155,263 | 144,101 ! 129,106 ‘ 129,586 i69;413 |
Medical | La24 1980744 3301892 6,344,495
| Miscellaneous 658,000 739,713 97343 1144331 1273013
TOTAL 9948928 11979230 14600077 18,674,633 23,337,064,

Amounts in ‘000" KES.
During the year, outward reinsurance premium was KES 23.34 billion up from KES 18.67 billion recorded in 2012. This
was a growth of 25%. Fire industrial (KES 6.25 billion), medical (KES 6.34 billion) and engineering (KES 2.33 billion)

accounted for most of the business ceded.

The trend of outward reinsurance premium incomes is illustrated in the following chart:

22




Figure 11: Trend of outward reinsurance premium
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4.2.5 Net earned premium

The table below summarizes the class-wise net earned premiums for the period 2009-2013.

Table 14: Net earned premium for the period 2009- 2013

Class of business

Avigtion
Engineering
Fire Domestic

Fire industral
Liability
Marine
Motor Private
Motor Commercial
Personal Accident
Theft

' Workmen's Compensation
Medical
Miscellaneous
TOTAL

; Amounts in ‘000" KES.

290020 437,011
583,087 664,661
1031679 1,192,298
180280 581444
037741 1,097,986
6424022 9,237,832
0149978 12,265,013
709,860 1,891,586
1325685 1,487,060
2927923 3,300,084

5838676
748573 773,09
31,023,721 38,776,859

540,835

758,265

1,435,497

716,079

1,162,775

11,040,389

14,809,532
2,011,145

1,616,643
3,708,056

6,685,368

1,169,425

45,657,457

2013

26029 8,261/
534865 561,960
850376 928,306

154395 1,947,678
645319 764,752
1318533 1559600
11917431 12,829,358
16,206,245 17,639,666
1849835 2,125,788
1750758 2014637
3685,003 4,284,463
540,074 12,433,137
1127315 1,398,108
30,097,768 58515714
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During the vear, the insurance industry’s net earned premiums amounted to KES 58.52 billion compared to KES 50.1
billion in 2012 representing a 16.8% increase. Motor Commercial was the leading with KES 17.66 billion of earned
premium income.

The trend of net earned premiums is illustrated in the following figure.

Figure 12: Trend of net earned premium
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4.2.6 Incurred claims

The general insurance business underwriters incurred claims to the tune of KES 34.17 billion increasing by 16% from KES
29.47 billion incurred in 2012. Out of the total industry incurred claims, the motor classes of general insurance business
jointly contributed KES 18.05 billion (52.8% of total incurred claims). Medical class of general business incurred claims of
KES 9.26 billion (27.1% of total incurred claims),
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A summary of incurred claims under general insurance business is shown in the following table.

Class of business

000) 200  2m| 2012 2003

Aviation 14,780) 2875 4559 4377 15,144
Engineering 171,451 220,936 224916 263,547 301,706
Fire Domestic 171540 223,409 21795 273,636 337,000
Fire industrial 515199 471,768 S54007 699653 803,448
Liability 230038 251310 132049 405070 253,807
Marine 1171 73078 694652 811209 560436
Motor Private 5123107 5883767 6343600 7749039 8784204
Motor Commercial 5,300,235 6,531,196 7,343,727 8,687,282 9,271,908
. Personal Accident | 4,602,438 573,295 763,953 747,349 884,041
Theft 756,822 650,411 085887 1124063 1,143,607
Workmen’s Compensation 1007108 1468400 1997763 1873414 2024589
Medical 4479354 5248086 6338485 9,260,252
Miscellaneous 227 644 | 149,063 353,927 288,626 529,996
TOTAL 18582,063 21628871 25,168,942 29,465,751 34,170,138

Amounts in ‘000" KES.

Figure 13 shows the class wise distribution of claims incurred per class of general insurance business in the year 2013,

Figure 13: Class-wise cistribution of incurred Cldims
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4.2.7 Incurred claims ratios

The insurance industry loss ratio improved marginally between the years 2012 and 2013 to stand at 58.4% (2012 : 58.8%).
The aviation class of general insurance business had the highest incurred claims ratio of 183.3% followed by medical class
with 74.5%. The following classes of general insurance business incurred claims ratios higher than the industry average:
aviation (183.3%), medical (74.5%) and motor Private (68.5%).

Table 16 presents the percentage incurred claims ratios per class of general insurance business for the past five yedrs.

Table 16: Incurred claims ratios

2012 2013
Class of business eati

) (%)
' Aviation 488 58.8 65.0 168 1833
Engineering 500 447 51,71 93 537
Fire Domestic 30.7 349 » 319 32.2 A 36.3 |
Fire industrial | 53.6 55.5 a5 453 | 43
| Liability | 46.0 429 66.7 628 33.2
Marine | 5.5 534 61.4 61.5 | 35.9
Motor Private | 86.3 755 61.2 650 68.5
Motor Commercial 617 551 53.3 536, 523
' Personal Accident ' 68.9 409 38.8 04 416
The 60.0 48.4 63.4 642 568
Workmen’s Compensation 7.7 454 56.8 182 473/
Medical | 79.0 82.7 775 745
Miscellaneous | 29.8 244 38.0 56 379
Industry average | 63.6 59.4 58.9 | 58.8 58.4

26
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The following figure illustrates the class-wise incurred claims ratio against the industry average.

Figure 14: Class-wise incurred claims ratio and the industry average
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4.2.8 Underwriting Results
The industry’s general insurance business registered an underwriting profit of KES 3.4 billion in 2013 compared to KES
3.11 billion in the previous year. This represented 9.5% year-on-year growth. The underwriting results have been on an

upward trend since 2009.

The motor private class has persistently recorded underwriting losses since 2009 except in 2011 when it made an
underwriting profit of KES 278.95 million. In 2013, it was the only class that recorded an underwriting loss (KES 693.88
million). On the contrary, motor commercial class recorded the highest underwriting profit at KES 1.4 billion.

The underwriting results were summarised in the ensuing table:
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Table 17: Underwriting results under general insurance business

Class of business 2009 { 017 2013
Aviation 236 1255 19169 6556] Ao
Engineering W% e 1% 9077 803
Fire Domesfic 10,189 14552 173767 211225 45523
Fire industral MO8 165115 249942 267953 337,267
Liability 78746 81207 G344 (98008) 161704
Marine 155668 165040 150778 31459 At
Motor Private 0392066 @46017 278950 (97923) (693,880
Motor Commercial 5081753 L4060 1597790 1,403,051
Personal Accident B R R )
Thet DA 35438 8125 1005 185391
Workmen's Compensation 556,652 406,442 153,924 491,334 | 424,801 ‘
Medical S G060 (07640 277,19 282,523
Miscellaneous 37557 30192 29362 503061 465,349,
TOTAL 631,640 1271437 2416263 3,107,093 3402768

Amounts in ‘000" KES.
The trend of underwriting results is as shown in the following figure.

Figure 15: Trend of underwriting results under general insurance business
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4.2.9 Key financial performance ratios

The key financial performance indicators comprised of the following ratios: incurred claims ratio’, net commission ratio,
management expense ratio’, combined ratio®, investment income ratio’ and operating ratio™

Table 18: Various pertormance ratios

2009| . 201

Incurred claims ratio | 63.6 . 59.4 55.9 _ ) 58.8 - 58.4
Net commission ratio 8.1 8.5 8.5 7.9 6.4
Management expense ratio 26.1 26.4 269 | 273 | j iﬁ
Combined ratio | 978 943 943 940 %42
Investment income ratio | 0.6 L 0.9 2.0 11.3:
Operating ratio | 97 90.8 935 920 82.8

The combined ratio for the industry was 94.2% in the year 2013 deteriorating slightly from 94% recorded in 2012. Out of
this, claims contributed 58.4%, management expenses 29.3% while commissions contributed 6.4%.

The following figure illustrates trends in net commission, management and investment income ratios for the years 2009
to 2013.

Figure 16: Trend of key financial performance ralios
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—incurred daims ratio e Net commission ratio —— Managemenl expense fato
e (b d £ a0 e investment income falio = Operating fatio

incurred Claims Ratio = Total clams incurred/Net Eamed Premiums

6, Net Commission Ratio = Net Commission/Net Eamed Premiums
7. Management Expense Ratio = Underwriting Management Expenses/Net Eamed Premiums

8. Combined Ratio = Incurred Claims Ratio + Net Commission Ratio + Management Expense Ratio

Investment Income Ratio = Total Investment income /Net Earned Premiums

10, Operating Ratio = Combined Ratio - Investment Income Ratio
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5.0 Industry Performance - Reinsurers

The Reinsurers’ performance was also analysed under long

term and general insurance businesses respectively.

5.1 Long term reinsurance - Inward and outward reinsurance premiums

Inward reinsurance premium under ordinary life was KES 174.58 million while inward reinsurance premium  under
superannuation was KES 1.32 billion. The total premium for the reinsurance business was KES 1.49 billion representing an

increase of 4.6% from KES 1.43 billion reported in 2012,

Outward reinsurance premium retroceded by reinsurance companies during the year 2013 amounted to KES 165.23

million compared to KES 219.3 million in 2013 representing a decrease of 24.6%.

The following table shows a summary of key performance indicators under long term reinsurance business.

Table 19: Summary of long term re-insurance performance indicators

Inward reinsurance premium
outward reinsurance premium
Net premium income
Management expenses

Net commissions

Life fund

Inward reinsurance premium
outward reinsurance premium
' Net premium income
| Management expenses
Net commissions
Life fund
Amounts in ‘000" KES.

30

@

0r€intary L-|fe
58171 67,663
10900 10,335
17804 5738
6,577 6,643
13221 11945
666,801 704731
Superannuation
TTVATS 866,825
102847 13183
712,283 734,989
82353 81053
186439 161491
221339 2,628,561

2010

S

2013

14162 155570 174,580
17,257 4190 18743
%905 131380 155837

9913 15557 29,506
83506 2283 50521
326229 1,265,903 1,033,636
1193267 1270913 1,318,142
151557 195114 146482

1041729 1075799 1,171,660
93546 115031 218,806

299068 244731 283,922
3624306 3589953 4,491,195



The following figures show the trends of inward and outward reinsurance premiums.

Figure 17: Trend of inward reinsurance premiums
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Figure 18: Trend of outward reinsurance premiums
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5.2 General Reinsurance Business

The General Reinsurance Business performance was analysed as follows:

5.2.1 Inward reinsurance premiums

The following table shows a summary

Class of business

Aviation
Engineering
Fire Domestic
Fire industrial
Liability
Marine

| Motor Private
Motor Commercial

 Personal Accident

[ Theft
Workmen's Compensation
Medical

I Miscellaneous
TOTAL
Amounts in ‘000" KES.

]
lable 20: Inward reinsurance premiums

13,341
416,991

5,235
1,965,422

40,575

373,118
4,801
398,972
234,533
292,899
545

518,013

4,264,445

2009

521,383
3,053
2,528.498
48,694
460,319
9,747
520,181
508,124
398,333 |
383
95,464
423,547

5,558,247

of the inward reinsurance premiums per class of general business.

ST 2013
8,359 6822 12906
753080 837946 873,730
3327 4018 4467
3072665 3367296 4524676
B3 9L 1434l
679966 694,001 924,095
10077 1203 15210
074192 647,141 684,006
B4 a6t g
4951541 580608 640,934
4125 (1428) 16483
647888 1489110 2,034,763
594448 708272 1,253,008
TAB6SY  BITBAND 11941515

The total inward reinsurance premiums amounted to KES 11.94 billion increasing by 33%

in the previous year. Large premium volumes were witnessed under fire industrial (

(KES 2.03 billion) and miscellaneous (KES 1.25 billion) during the year.

The following figure shows the trend of inward reinsurance premiums.

32

from KES 8.98 billion reported
KES 4.52 billion), medical insurance



Fiaure 19: Trend of inward reinsurance premiums

2009

2010

Years

5.2.2 Outward reinsurance premiums

Outward reinsurance premiums were summarized as in the following table.

Class of business

Aviation

Engineering

Fire Domestic

Fire industrial
Liability

Marine

Motor Private

Motor Commercial
Personal Accident
Theft

Workmen's Compensation
Medical
Miscellaneous

TOTAL

Amounts in ‘000" KES.

Table 21: OQutward re-insurance premiums

286,068

699

47,355

26,583
3,747
2147

4

54,709
443,437

301,619
329
53,588

34,610
5,952
856

(4)
17,869
35,290
470,113

2011 2012 2013

337,753
20
56,390

33,589
2,983
(74)

5,941
19,858
464,580

242,812
3
27,063

(3,2806)
(521)

(6)

328
29,573 |

299,855

2013 |

5,266 |
2
357,182
948
10,925
3,676
408
788

26410
67,999
473,602

33
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The general reinsurance business underwriters retroceded KES 473.6 million in 2013 compared to KES 299.86 million

retroceded in the previous year. This was a growth of 57.9% in retrocessions.

The outward reinsurance premiums for general reinsurance business per cl
the following figure.

»

“

Figure 20: Trend of outward reinsurance premiums
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ass for the past five years are summarized in
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5.2.3 Net earned premium income

The net earned premium income was summarised in the following table.

Table 22: Net earned premium income under general reinsurance business

Class of business 2012 2013

Aviation 12567 4240 17657 7443 10,631
Engineering 393,299 | 456,669 657,034 813,116 i 868,245 l
Fire Domesiic 63 398 3791 3165 4290
Fire industrial 1575020 2044580 2523899 2,988,328 3,850,636
Liability 472 50858 66,841 67539 122304
Marine 04571 362,054 551707 651313 819,524
Motor Private 4999 7,768 9,945 11245 13935
Motor Commercial 355,170 470,753 502340 626,146 670,737
Personal Accident 202,108 7 398,658 461,479 475,879 V 700,928
Thef 21557 3540 4569 546143, 616946,
Workmen's Compensation 12721 439 3815 -1,362 6,897i
Medical S 63939 432516 113652 1,823,933
Miscellaneous | 453,321 411,164 521,722 | 643,940 . 1,001,249
TOTAL 3660,171 4630499 6300438 8009423 10,510,255

Amounts in ‘000" KES.

Net earned premiums under general reinsurance amounted to KES 10.51 billion; a growth of 31.2% from KES 8.01 billion
in 2012. Fire industrial has consistently accounted for the highest proportion of net earned premiums at 36.6%.

The ensuing figure shows net earned premium under reinsurance contracts for the period 2009 - 2013.
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oure 21: Trend of net earned premiums

5.2.4 Incurred Claims

The table below shows a summary of the net incurred claims under general reinsurance business.

Table 23: Net incurred claims under general reinsurance business

Class of business

Aviation

Engineering

Fire Domestic
"Fire industrial
| Liability

Marine

Motor Private

Motor Commercial

Personal Accident
Theft

Workmen's Compensation

Medical
Miscellaneous
TOTAL

Amounts in ‘000" KES.

36
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210,262
1,910,366

311,446
(11,340)
(144,457)
331,357
228,126
19,061)
33,219
126,899
2,291,486

200,840

1263

1,453,802

(10,123)
262,838
(2,478)

325,835

380,068

134,813
6,315
344,329
167,760
3,241,542

2013
20953 4133
177,012 232,837

225 11538

1548,160 1,664,959
8742 3131
185992 376,201 |

2740 57
570238 432,613
462246 538,145
402,308 538,168
(14,968) 9,833

1212814 1,594,012
265421 399738

4861432 5,839,213



Generally claims incurred under general reinsurance business have maintained an upward trend in all the years under
analysis to stand at KES 5.84 billion in 2013. The vear-on-year growth during this period was 20.1% (2012: KES 4.86
billion). The largest claims incurred amounts were recorded under fire industrial (KES 1.66 billion) and medical insurance

(KES 1.59 billion) during the year.

The following figure is a graphical representation of the trend of incurred claims under general reinsurance business for
the years 2009-2013.

[rend of incurred claims und [l I > DUSINESS
'|
2009 2010 011 012 013

Bilson KES
~ - L - d

=
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5.2.5 Net incurred claims ratios

The following table displays the class-wise net incurred claims ratios:

| 4
Table 24: Trend of net incurred claims ratios

Class of business 2013

Aviation 24 616 1918 2815 38.9

Engineering 215 318 306 28 2.8
Fire Domestic 34 19.7 333 -7.1 \ 269.0
Fire industrial 62.1 61.3 57.6 51.8 43.2
| Liability 501 29 147 28 256

Marine 479 60.3 476 2.6 459
' Motor Private | 898 146 249 2.4 4.1

Motor Commercial 44.4 ~30.77 55 91.1 l 64.5

Personal Accident 54.9 83.1 ‘ 824 97.1 76.8‘
Thef 60.8 64.2 29.6 737 87.2

Workmen's Compensation 1679 2,064 16550 1098 1426
| Medical | : 61.6 796 1049 874
 Miscellaneous 464 309 322 12 399
Industry Average 50.68 49.3 51.3 60.7 55.6

The overall industry net incurred claims ratio improved from 60.7% in 2012 to 55.6% in 2013. Some classes experienced
loss ratios exceeding 100% including fire domestic (269%) and workmen’s compensation (142.6%). In total, seven classes
of general reinsurance business had loss ratios greater than the industry average.

Figure 23 shows the class-wise incurred claim ratios and the industry average.



Fiure 23 Class-wise incurred claims ratios and the industry average.
300
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5.2.6 Underwriting results

The general reinsurance business underwriters reported underwriting profits amounting to KES 233.57 million during the
year 2013. This was a tremendous improvement compared to KES 15.3 million reported in the previous year.

The loss-making classes under general reinsurance business included medical insurance (KES 672.21 million), theft (KES

205.26 million), personal accident (KES 109.2 million) and fire domestic (KES 9.18 million). A commendable level of
profitability was witnessed in the fire industrial class of general reinsurance business at KES 560.77 million.

39
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) - nuvritine ' nlar r
ible 3 nderw ne resylts aer gener,

Class of business

Aviation 3,153
Engineering 135,599
Fire Domestic 3,883
Fire industrial (118,732)
Liability 2,914
Marine Y5
Motor Private . b6
Motor Commercial 141,506 |
Personal Accident . 39,128
The 35,299
Workmen's Compensation | 3171
Medical

Miscellaneous 65,112 ‘
TOTAL 269424

Amounts in ‘000" KES.

The trend of the underwriting results for general reinsurance business for the past five years is summarized in the following

1,788

110,975
(21,731)

(56,189)

23,385

(100,680)
18,302
529,207
(46,068
(24,529)
9,334
5,630
133,616
583,040

2010

44,872

168,460

(14,391)
(46,057)
54,398
46,314
11,217
140,040
(86,662)
132,329
(3,782)
(71,605
118,984
494,117

figure.

@0
m ‘
m 4

a 00
m B

2009 2010 W11 012 2013
Yeans
$ .

2011

2012
(14, 1791
295,653
1.762
132,707
27149

200,164 _

7,146
(70,350,
(139,010/
(104,137)
14,077
(457,871
122,190
15,301

2013
3,331
280,151
9,183)
560,765
39519
140,630
3,145
91,193
(109,200)
(205,259)
4,749)
(672,213)
15,441
23,571
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6.2 Industry profit and loss statement

There was growth of 35.6% in total income'" for the industry in 2013 (KES 24.94 billion) from 2012 (KES 18.39 billion).

Industry profit after tax was KES 20.24 billion increasing by 54.4% (2012: KES 13.1 billion). Taxes amounted to KES 3.2

billion during the same period.

The following table shows the industry profit and loss extract for the period 2009-2013,

lable 27: Industry profit and loss statement

2008 2009 2010 2011 2013

Profits/loss transferred from revenue accounts 1,510,941 3,127,719 3315020 4,986,666 13,544,819

Investment Income 4,119,587 . 6,573,912 6,948,685 11,119,938 9,429,214
Other income 1,209946 1,339,123 1,454,844 2,286,892 1,965,796
| Total income: 6840474 11040754 11718549 18,393,496 24,939,829
Operating expenses:
| Management expenses (not charged to any par- 764,803 863,838 671,128 | 1,351,649 | 910,590
ticular fund or account) ‘ | ‘
Other expenses 351,331 651,031 619,631 1,088,946 592,677
Total operating expenses - 116,134 | 1,534,869 | 1,290,759 2,440,595 1,503,2677‘
Operating profit/loss 9,924,620 10,183,680 17,102,737 15,952,902 23,436,562
Provision for taxation 1460883 1871613 2,111,788 2848535 3,200,678
Profit/Loss after taxation 8463737 8,312,067 14,990,949 13,104,366 20,235,884

~Amounts in ‘000" KES

42




7.0 Industry Financial Position

The industry financial position was as reflected in the following analysis:

7.1 Balance sheet
As at the end of 2013, total paid up capital in the insurance industry was KES 26.95 billion (2012: KES 22.62 billion).

Shareholders’ funds (net worth) stood at KES 100.96 billion.

The industry’s asset base continued to grow steadily. Between the vears 2012 and 2013, it expanded by 17.7% to KES
366.25 billion from KES 311.22 reported by the end of the previous year. The industry’s total assels were composed of
2.4% in land and buildings and other fixed assets, 80.9% in investments, 15.3% in current assets and 1.4% in intangible

assets.

43
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The industry’s balance sheet as at 31 December 2013 is shown in the following table.

Paid-up capital

“General Reserve

Investment Fluctuation Reserves

Un-appropriated surplus [net]

Other Reserves

Total Paid-Up Capital & Reserves

Underwriting provisions
Long term liabilities

Current liabilities

Total Paid-Up Capital, Reserves &

Liabilities

Land & Buildings
"Investment property

Other Fixed Assets

Government Securities

Other Securities

Debentures (Quoted & Unquoted)

Preference Shares (Quoted &
Unquoted)

 Investment in subsidiary
Ordinary Shares unquoted
Ordinary shares quoted
Loans (Secured & Unsecured)
Deposits

Other investments
Outstanding Premiums

- Amounts due from reinsurers
Cash
Other Current Assets
Intangible Assets
Total Assets

“Amounts in ‘000" KES

44

Mance sheet

15,765,731

2,247,812

1,711,848
14,754,169
6,886,886

41,468,967
121,600,807

2,977,074

12,356,972
178,403,820

10,225,145

16,154,3111
19,174,410

33,258,662

641,067

173,371

1974247
3,560,024
26/012,369.‘

6,651,053

30,081,118

7966614
5,245,997

2,736,242

13,789,566 '

759,624
178,403,820

S L EE  L
18,125,602 20,893,954
3576248 5,504,387
5438381 3,125,808
19.260,151 20,592,565
1228398 10023915
58,648,780 60,140,629
148,866,737 168,727,797
3259928 3,636,428
12,715,340 13,092,353
223,490,785 245 597.207
9,047314' 8,340,558
24,072,536 27,836,616
2631561 3,073,378
39,051,255 75,319,772
5072337, 1,639,511
48549 48,549
573 573
569,150, 1,847,739,
15,726,437 6,107,150
29,125,098 29,204 411
7,302,903 8,668,607
27,504,849 32,762,327
6076373 8355373
8,033,540 8491104
B064860 7,832,567
1688057 4330430
15,813,149 20,182,397
662,244 1,556,126

223,490,785 245,597,207

iE 2013
22615665 26,946,119
13,079,353 15,656,285
8144030 7,568,104
29,084,014 37,276,955
4192699 13,510,566
77,015,761 100,958,029
215,337,752 240,348,529
1845331 1,807,929
13,917,029 23,137,851
311,215,873 | 366,252,338

8392852 5,776,564
39320957 54,257,405
3314362 3,161,413

94,059,797 ' 120,137,735
1158989 1,962,893
63,598 |
53 2031

2018689 8,903,828

7,056,504 44,186,557
H274910) 5,685,305
7935003 6,215,000
776448 42519068
10459214 12,466,071
11,700,122 26,385,876
6297,129 7,067,053
4275655 6,210,675

36,080,893 16,278,631
103,179 5,035,333
311,215,873 366,252,338



The insurance industry asset base has been growing steadily over the past five years. The following figure shows the trend
of assets, shareholders’ funds and liabilities for the industry.

Figure 26: Trend of industry total assets, shareholders’ funds and liabilities

$ 5 50 8
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7.2 Industry investment channels
The total investments for the industry as at the end of the year 2013 amounted to KES 296.34 billion compared to KES

240.12 billion in 2012, an increase of 23.4%.

The composition of industry investment channels is as summarised in the ensuing table:

IRA - 2013 Annual Report
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Table 29: Industry investment channels

Investment Channels 2009

2010 201 2013

Investment property 16154311 2407253 27836616 39320957 54,257,405
Government Securiies 1258662 59051255 75319772 94059797 120137735
Other Securities 641,067 5072337 1639511 1158989 1962893
Debentures 173371 48549 48,549 6359 0
Preference Shares | 0 573 573 | 573 | 2,931
Investment in subsidiary M7 569150 1847739 2018689 8903828
Ordinary Shares CDTLIB MBS 3560 41331414 49871862
Loans 665105 7302903 866607 7935003 6215000
Deposits 30081118 27504849 3276237 43776448 42519068
Other Investments | 0 6076373 8355373 10459214 12,466,071
Total 118,506,222 174,550,060 191,790,627 240,124,681 296,336,793

Amounts in ‘000" KES

A large proportion of the total industry investments were in government securities at KES 120.14 billion. The rate of
growth, in the one year period, in investment property (38%) was higher than that in equity investments (20.7%) owing to
the rising attractiveness of the Kenyan real estate sector.
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The distribution of industry investment is as shown in the following figure:

vestment

Investment property
18%

Ordinary Shares!

hers
8% Government
Securities

1%

7.3.1 Industry investment channels under long term business
62.5% (KES 185.28 billion) of the total industry investments. Government securities

The long term insurers commanded
1g term insurers at KES 88.22 billion which accounts for 47.6%

were the largest single investment channel used by the lor
of total investments under long term insurance business.

The following table gives a breakdown of investments under long term insurance business.
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Investment Channels

Investment property 6,093,741 -
| Government Securities ! 21,707,550 |
Other Securities 274,548
Debentures | 10,753
Preference Shares
Investment in subsidiary ' 17,360,716 7
Ordinary Shares 903,480
Loans ‘ 4,535,030
Deposits 17,904,094
Other Investments | -
Total 68,789,912

Amounts in ‘000" KES

2010
12,900,963
43,927,007
4,062,845

28,631,376

4,954,427
14,923,426

109,400,044

9,270,195
54,589,028
111,908

21,888,388

5,997,906 ‘

18,007,138
2,003,196
112,867,757

7.3.2 Industry investment channels under general insurance business

The general insurance business underwriters invested a total of KES 111.05 billion in income generating assets. This was
37.5% of the total insurance industry investments. The most attractive investment channels for general insurers were;
government securities (KES 31.92 billion), investment property (KES 26.78 billion), term deposits (KES 21.13 billion) and

equities (KES 18.23 billion).

48

17,820,203
69,631,271
499,902 |

26,259,614

4991250
24226681
9,359,425
152,788,346

2013
27,686,520
88,222,021

1,721,309

2264
31,644,600
3,166,806
3,099,273
21,387,831
8,350,908
185,263,532



The following table gives a breakdown of investments under general business.

1dUDIt ). L | d | uidi Lt DU h) [

Investment Channels

"Investment property

Government Securities
. Other Securities
' Debentures
Preference Shares
Investment in subsidiary
Ordinary Shares
Loans
Deposits
Other Investments
Total
Amounts in ‘000" KES

11,826,474
12,051,112
366,519

162,618

9,935,773
1,070,767
2,126,023

12,177,024

49,716,310

14,171,573
17,124,048
1,009,492
48,549
573
16,220,159
569,150
2348476
13,657,796

65,150,016

2010

20,730,744
527,603
48,549

573

13,294,617

1,847,739
2,670,701

14,755,189
6,352,177

78,922,870

21,500,754

24,428,526

659,087

6339

573

15,071,800

2,018,689

2,943,753
19,549,767
1,099,789
87,336,335

R
26,568,885
31,915,714
241,584

-l

670
18,227,263
5,737,022
3,115,727

21,131,237

4,115,163

111,053,265
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LPPENDICT SUMMARY OF PROFIT & LOSS ACCOUNTS UNDER GENERAL INSURANCE BUSINESS FOR THE YEAR ENDED 31.12.2013

Profit  Investment 3 Prodt Low Proveace  Profil (Los. Lnagpeapns  Tramer (L% Dviden, L nagpropruted
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| | |
AIG Insurance Con | _‘r'mui‘ 413,200 1201 68,754 EXREL] 150000 | |
APA Insuranee C omg 108 681361 1546 ] 58801 | o4l | LK 163 | Lo | [ [ 130,000
Batish Amencan Insurince oy e MBI 05074 [ 05074 09 45105 5 N 00 06X
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Company
British Americe 1797417 45
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Dividend  Unappropriated

Profit /(Lows) CF

10,000 41,45

480,281
41,794
1341,363)
70,000

77623

| m

(658,178

(1L14L151)

(402,795 )

129,936

1 3,480

45,315

120,114

735,248

14,889 |

291 888

3,424,625

717,500 10,776,871
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WPENDIG 1 SUMMARY OF COMMISSIONS AND MANAGEMENT EXPENSES FOR THE YEAR ENDED 31.12.2013

Commesom Mangement Eupemes

General lmsarers Long, Term Invaren Gener gl hmgrery Long Term (nsuren

AAR INSURANCE RENY A 159 B4

04 [ 4 B04 425 440 | 425,449
AFRICAN MERCHANT A580URANCE 4 (6 4064 485 | 744,851
AIG INSURANGE (OMPANY BY 0154 #9054 } 773,307
APA INSURANCE (OMPANY | ACRCT] I} 4 999 ! 970 85 70651
APA [IFE ASSLURANCE (OMPANY T4 o4 101,306, | 101,506
BRI MERICAN INSURANGE 102028 1,591 14 T4 1130464 2,102,508
CANNON ASSLRANCE £ OMPANY hldll | =) 4 L « 170,789

APELLIFE ASSURANCE COMPANY | 180 10 il 13sn

FCLIFE ASSURANCE COMPANY 1y 5L 6 952,666 |
CIC GENERAL INSURANCE (O 1 | il Tinite” 1,363,267
| CICLIFE ASSURANC T COMPANY | 17 b bbbl | B 254 £99,254
CONTINENTAL REINSURANCE | H4 B0 19 | 56,732 71204 | 5720 76,929
CORPORATE INSURANCE COMPANY 18517 o434 | B850 | AN 14,277 155,712 |

DIRECTUINE ASSURANCE € OMPANY

EAST AFRICAN REINSURANCE ? 03 ied 264,939
FIDEEITY SHIFLD INSURANCE Ol | | bl 541 41 667 I 241,667
FIRST ASSLRANCE (O 0,73 04| PR ¥id 50 5,645 159,195
GA INSURANGCE (OMPANY 1h 7 6702 | 401704 | 401,704
A LIFE ASSURANCE COMPANY | ' N 4459
GATFWAY INSURANCE COMPANY 15005 | | 15005 265725 5
EMINIA INSURANCE COMPAN 144 11 b2 205 784 701 22,821
HERITAGE INSURANCE COMPAN 04 14 1806 | 916,076
ICEA LION GENERAL INSURANCE 142 0 w03 o8 | +17 081
ICEA LION 1IFE ASSLRAN( | | 24059 264 054 | 4905 519,052

NTRA AFRIC A ASSURANCT . nbbi 19,914 199,903
|

NVESCO) avsLRAN 00,112 | y 900,312 |
TUBILEE INSURANCE € OMPANY 448 157 a7 148 2,57 | 609 864 1,512,441
RENINDIA A5 URANCE COMPANY 164,790 a1 185 256175 | 4070 152 20¢ 649,919 ‘

| AENYA ORIENT INSURANCE 100944 | 477,310
KENYAREIN CORPORATION | R b 264,607 166 994 00 819
MADISON INSURANG F COMPANY | 61781 201702 279 500 93567 | 673,067
MAYEAIR INSURANCE (OMPANY 14 pa Wiy | 194 745 194,745 ‘
MERCANTILE INSURANCE ( OMPANY 1% 10614 G4 18094 47087 | 195,181

METROPOLITAN INSURA 7

NCE 4 1374 ! [RLEE 138,641
ANCE COMPANY 102101 | | L1 8978 187,978

ASSURANCE 146, 1

OCCIDENTAL INSL

OLD MUTLAL |

146, 191 BOT VR4 897,784

PACIS INSURANCE COMPANY b,204 61,294 24

246,429

AN AFRICA INSURANCF COMPANY

bbB 14 814 775,404 |
PHOENIN OF FAST AFRIC & ) 2w | 2560 | |
PIONEER ASSURANCE COMPANY 125408 | 125408 | 180 4923 180,923
REAL INSURANCE COMPANY s | | 429559 | 429,559
RESOLUTION HEALTH i 454 . 4

b2 | | 4,519

SHIFLD ASSURANCE (

4 1B 1 41 89,341

TAKAFUL INSURANCE OF AFRIC A 0517 02 § 302,334
FAUST ASSURANCE COMPANY 40,245 | [RERE I 134,621
{f KENYAN ALLIANCE INSURANCE | v 19 2364 65,865 | 4TI ol | 47748 |
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| TRIDENT INSURANCE COMPANY 4349 4440 8 5.8 148,528
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Share Capital

Share Premium

Revaluation Reserves

Statutory Reserves

" Retained Earnings

Other Reserves

Total Equity

Underwriting Provisions
Actuanal Contract Liabilties
LongTerm lul‘y‘h'w\

{ th‘I;\ Liabilities

Total Equity And Liabilities
Land And Buildings
Investment Property

Other Fixed Assets
Government Securities

Other Secunties

Investment in Related Companies

Corporate Bonds
Commercial Papers
Debentures

Orclinary Shares Quoted
Ordinary Shares Unquoted
Preterence Shares Quoted
Preterence Shares Unquoted
Loans Secured & Unsecured
M;ﬁg.mr\

Term Deposits

Cash and Cash Balances

Qutstanding Premiums

Other Recevables

Other Assets
Intangible Assets
Total Assets

Amounts in Thousand Shillings

APA LIFE

ASSURANCE
COMPANY

250.000

29623 :
157,179

71,345 -
30,000 .
478,148 .
63,003 ‘

2,093,737 |

127472

2,762,359

327500 |
5842
957,846

39,021 1

55,454

26,799

716,810

59,097

9118 !

169 164

66,955
8614

12,594 1

I
2,762,359

BRITISH
AMERICAN

INSURANCE

180,000

CANNON
ASSURANCE
COMPANY

150,000

180,802

6.407.034

6,767,836

174535

23504174

1,421,352

31,867,897

4200121
1,394,771

250,621

6,876,318

420,201
| il
180,281

1,050,482

43,798

407,888

68929 '
1,571,097

80,000 v

731,720 ‘
5,795

123,780

1,395,238

455,846

7.134.452

252,166

376,778

793,815

726,147

124465

366 400

1
21469
|

203,764

! 16,483

106,001

41488

7826

2217

1,161,095

7,846,387

93207

31,867,897

21,680

5873

1,571,097

CAPEX LIFE
ASSURANCE
COMPANY

150,000 !

48,791 .
1130 ‘
36,910 |
15 ’xH-‘
55.481 .
16,009 ‘

385,285

338,000

2,009

7029

2,195 |

1.760

4619
15

385,285

WPPENDIY 1 SUMMARY OF LONG TERM INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2013

CHC LIFE ASSURANCE
COMPANY

612,340

295,015
955.817

341,363

1,521,809 '
110,765 l
17,470,222
152,213
626,910 |
16.28i,‘!20 -
166092 [
HW:W',M ‘
192,837
HH';H'Q !

452959

1,433,962

1,904 990

i1,458

822552
233389 |
2375 4'é\
544,056 |
227,093
29615
138,493 -
- 51,786 '

20,281,920

CIC LIFE
ASSURANCE
COMPANY

800,000

74613

1,186,930

125,555

2,187,108

347.097

2.059.131

300,000

120,759

1,129,081

1,182,000

411,658

42480

59,567

159,617

164,184

1,161,677

131,187

13,711

160,074

35,321
55,576

5,326,889

CONTINENTAL
REINSURANCE

CORPORATE
INSURANCE
COMPANY

150,000 150,000

1
!
77,623 |
1,195
19672 |
} |
190,867 227,623 |
14,889 14,142 |
194,107
. !
| |
1},988 12871 |
239,744 648,743
} - +
| 275,000
544 |
54,325 139,500
|
-
5,838 ‘
l
6,031 1,656
76
1 1
|
35,691
1 —
128,894 177,038
12673 | 14328
30322
+ }
1,661 4,250
239,744 648,743

EAST AFRICA
REINSURANCE

300,000

300,000
303,133
95916

134,226

833,275

250,780

766!
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APPENDIY 4 SUMMARY OF LONG TERM INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2013 (c ontinued

COMPANY FIRST GA LIFE GEMINIA  ICEALION LIFE  JUBILEE INSURANCE KENINDIA KENYA MADISON MERCANTILE

ASSURANCE INSURANCE INSURANCE ASSURANCE COMPANY SSURANCE  REINSURANCE INSURANCE INSURANCE
COMPANY COMPANY COMPANY COMPANY COMPANY  CORPORATION COMPANY COMPANY

Share Capital 150,000 200000 150,000 450,000 300,000 161388 . 150,000 150,000
Share Premium ' I ‘ ! '
N - - 8,276
4 . . -
Statutory Reserves 105,949 1539 4,864, 886 1,741,173 118,516 3,095,848 1,009,036 |
Retained Earmings 6,392 | 1651541 ' ! | 62 000
! Other Respryes - - - - - - 7 7,500
Total Equity 255,949 | 207731 150,000 6,966,428 2041173 509,632 1,095,848 1221036 i 165776
Underwriting Provisions 1536 1 10,047 117,320 184036 ‘ (RRTE] | 78,627 I 1634
| Actudnal Contract Liabilines 1603 732,939 187176 n703.717 27,435,367 15,721,336 | 2094357 3817 258 ‘ 586924 |
LongTerm 134,405 ‘ | ‘
Current Liabilites 22940 4120 ‘ 140,795 | 175,132 912,722 156,971 121,719 78,976 175,329
Total Equity And Liabilities 286,028 l 944,810 | 488,019 39,297,102 30,873,299 - 16,421,482 5,311,924 5,195,897 | 929,662
| ! } { } 4
I Land And Buildings
Investment Property 74,000 9,087,000 1140.720 V 967 980 1.145.000 2435000 i 72,000
| | I 3
Other Fived Asspre 34 2122 222,177 17,352 12,710 . 26,287 | 4,240
Govern 1 Secunities 77978 401,003 | 166,400 ! 20,726,401 1512 13,928,539 967 580 726,755 . 205,824
Other Securities 25,000 = | - 29035 -
| Investment in Related Companies 518,471 . 1,233,097 I
Corporate Bongs 50.281 4500 ! 1.206,68} 566 811 . 73671 104,180
Commescial Papers ‘ V | 100,493 ‘ 48,891 :
Debentures f
| } 4 !
Ordinary Shares Quoted 6,991 1631693 5,167,703 84,635 | | 68,692 12712
| Ordinarv Shares Unquoted 478,774 675! 1124874 ‘
Preterence Shares Quolted | 1.877
Preterence Shares Unquoted
! Loans Secured & Unsesured 1,104 227.804 516,601 . 72939 - 204 598 [ 6414
Mortgages 301,779 ‘ 22,883 i 4813 36,371 -
Term Deposits 98 154 480 641 248,343 1,897 247 247281 1:132,297 7 3054 481 29181 497.754
Cashand Cash Balances 17,952 ‘ 10461 17,350 ‘ 205,327 371,689 ‘ 30,086 18,110 26,09 8016
anding Premiums 10,836 7408 [ 533189 ' 126,753 ! 19971 !
Other Recenables 118,782 I 202,081 V 37348 . 52148 2,098
Other Assets ‘ B3 300 [ 25301 ‘ 104 423 44632 11 689 13,301
I |
Intangible Assels | 0 ERET!
Total Assets 286,028 ' 944,810 488,019 | 39,297,102 30,873,299 16,421,482 5311924 ' 5,195,897 » 929,662 ‘

i Shillings




COMPANY

Share Capital
Share Premium
Revaluation Reserves

Statutory Reserves

Other Reserves

| Total Equity
Underwnting Provisions
Actuanal Contract Liabilites
LongTerm Liabilities
Current Liabilities
Total Equity And Liabilities
Land And Buildings
Investment Property
Other Fixed Assets
Government Securines
Other Securities
Investment in Related Companies

| Corporate Bonds ‘
Commercial Papers .
Debentures
Ordinary Shares Quoted
Ordinary Shares Unguoted

‘ Preference Shares Quoted
Preterence Shares Unquoted
Loans Secured & Unsecured
Mortgages
Term Deposits
Cash and Cash Balances
Qutstanding Premiums
Other Receivables
Other Assets
Intangible Assets
Total Assets

Amounts in Thousand Shillings

METROPOLITAN
LIFE INSURANCE
COMPANY

416726

491,068

658,178

249,616 |

90

380.601

43,769

674893

7.947

305,570

44263 |

65,280

1413

104,339

10954
50,568

674,893

OLD MUTUAL
ASSURANCE

COMPANY

1160000

1069716

815,241

10170831

118,300

651,176

1203 3

720590

857.000

61,071

3,391,564

i’.lh*l"‘_‘

4,073,589

317963

421826
}

2912

1,509,205

209 829

54,104
17,779
80472

3.089

12,037,775

PAN AFRICA
INSURANCE

COMPANY
200,000

10,260

1,274,248

402795

1,101,713

16,294,057
182,274
845,141
18,623,185
7.282
915.000
105,028
L |

758,583

12335

132003

167

147 939

2885026

166223

261,100

70,135
121,062

18,623,185

PIONEER

ASSURANCE
COMPANY

150,000

96,532

129936

376,469

165,152
526,205
26,710

75543

436,701
14,022

154,161

5,000

12,165

116,430

87919
12,269
210,854
109,784
488
10,274

1,170,069

170.06%

SHIELD ASSURANCE
COMPANY

785
30,000
122,215

16k 397

56,017
715,764
86 128
415 000

5,386

11,000

14953

SUMMARY OF LONG TERM INSURANCE BUSINESS BALANCE SHEETS AS AT 31.1.2.2013 (Continued

THE KENYAN
ALLIANCE
INSURANCE

THE MONARCH
INSURANCE
COMPANY

UAP LIFE
ASSURANCE
COMPANY

150,000 54976 635456
B.637
7514
45,335 60,215 16,686 |
b, 000 ‘
120,114
201,335 335,305 ‘ 798,313 .
29279 . 57,981 315,731 ‘
611,686 79 862 1961778
6,199 V 55,284 182,353
848498 I 528,432 6,458,175
761,000
1,804 - 16,012
88,100 118.086 2670429
| {
‘ 11,661
1,351,978
14,128 ‘
186
6,619
10,023 »
681951 1.066 437541 I
‘wm.- IN Hn\_"*r
40,326 88,919 . 153,259
11,037 ‘ : | 62,155
“.H{)i" 13,254
79 B.109 |
848,498 528,432 6,458,175 »
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T0TAL

7.035,84.

1 689,965

blb617
|

15,579,310
446,144
7103394

31,578,984
3,274,689

161,739,582
1,069,383
7,059,587

204,722,224
2,180,413

27,688,520
1121619

88,222,011
1,721,309

} 166,806

5,978,601

08,186

18,365,728
3,178,87)

J 264
3.099.273
2,064,121
21.387.831
2332925

2,685.298

|
2,137,069

8,561,687
419683

204,722,224

57
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A DDENT
\PPEND

COMPANY

Share Capital

Share Premium

Revaluation Reserves
Statutory Reserves
Retained Earmings

Other Reserves

Total Equity

Underwriting Provisions
Actuarial Contract Liabilities
LongTerm Liabilities
Current Liabihties

Total Equity And Liabilities
Land And Buildings
Investment Property

Other Fived Assets
Government Secunties
Other Securities

Investment in Related

Companies

Corporate Bonds
Commeral Papers
Debentures

(rdinary Shares Quoted
Ordinary Shares Unquoted
Preterence Shares Quoted
Preference Shares Unguoted
Loans Secured & Unsecured
Mortgages

Term Deposits

Cash and Cash Balances

Outstanding Premiums

Other Recevables
Other Assets
Intangible Assets
Total Assets

Amounts in thousand Shillings

EAST AFRICA
REINSURANCE
COMPANY

700,000

94,360

875,901

13.971

1,684,232

214,783

4,575,645

206,609

5558

575,313

68,309

42,366

5,204

34,169

2294741

96,935

671,676

207,168

81,489

185,909

4,575,645

FIDELITY
SHIELD

INSURANCE
COMPANY

300,452

b, 368

537,207
30,045

934,093

952,600

17,11
199 644

2,103,458

228556
738,744

20,716

176,433

100 068

12,709

11,291

233468

29,850

460,028

10,541

24345

34,709

2,103,458

FIRST

ASSURANCE
COMPANY

450,000

113,269

1,390,810

2361369

16,664

658,323

4,427,166

161,500

698,204

27809

419,854

12180

52,929

62,769

63,130

20415

674,275

6481

150,114

207700

4,427,166

GA GENERAL GATEWAY
INSURANCE  INSURANCE
COMPANY COMPANY

450,000 1131225
135
128,566 228,830
!
|
125362
169,882
1,625,605 867,552
3,159,937 999 430
16,634
818,546 100,677

5,630,722 1,967,660

676,600 205,000
1,002,986 975,400
37,446 26447

901,147 169 9350

259,670
128,660 1078
160,698 57838
284774 7654
724967 268,733
79,948 16,068
623927 159,944
4076 5,664
49 237 66613

187.760 25

5,630,722 1,967,660

I 5 SUMMARY OF GENERAL INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2013 (Continued

GEMINIA

INSURANCE
COMPANY

LIMITED

300,000

126,992

409,168
132,108
1,168,468

1,273,850

885
216,750
2,659,952
20,039
721.000
12934
417500

15000

8.500

5395
3259
781 408
86,124

132307

14773

215959

2,659,952

HERITAGE
INSURANCE
COMPANY

500,000

1285450

1,785,450

1,752,521

257673

3,795,645

147,000

91,609

1,196,845

88 369

147,085

128,640

132428

47,927

131,963

60173

86,874

116,190

256,600

1222

3,795,645

ICEA LION

GENERAL

INSURANCE
COMPANY

600 000

141,840

205055

2,992,396

}.724987

426,449
b41.868

7,785,700

2,167,500

79,90}

50,147

291576

459199

100 504

974 666

104,949
296,759
156,561

7,785,700

INTRA-AFRICA INVESCO
ASSURANCE
COMPANY COMPANY

ASSURANCE

300 000 1,680,000
63772 47
117,625 1337199
7500
708,897 343,348
670,677 2095233
16,997 100,147
1416571 2,538,728
111,175 80,267
151,505 1,074,561
10,446 75,962
221,200 190,000
b1.636 2620
9,991
12,713
185,307 290930
27475 186,403
406,89
92,224 152,716
21194
3975 485 169
1,416,571 2,538,728
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APPENDIX

VDIN 5 SUMMARY OF GENERAL INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2013 (Continued

COMPANY

Share Capital

Share Premiun

Revaluation Reserves
Statutory Reserves
Retained Earmings

Orher Reserves

Total Equity

Underwriting Provisions
Actuarial Contract Liabilites
LongTerm Liabilities
Current Liabiliies

Total Equity And Liabilities
Land And Buildings
Investment Property

Other Fixed Assets
Government Securities
Other Secunties

Investment in Related

Companies

Corporate Bonds

w

Commercial Papers
Debentures

Ordinary Shares Quoted
Ordinary Shares Unquoted

Preterence Shares Quoted

Preference Shares Unquoted

Loans Secured & Unsecured
Mortgages

Term D

ash Balances

Cash
Qutstanding Premiums
Other Recevables
Other Assets
Intangible Assets

Total Assets

Amounts in thousand Shillings

60

JUBILEE
INSURANCE
COMPANY

1.000.000

397 489

3.374.754

2,243

8,358,205

1,888,596

15,019,043

47410

2436189 |

1150147

270,904

2,078,752

559,442

573
)

904929
105,057

3,203,988
612,352

3,430,154

218,148

15,019,043

KENINDIA

ASSURANCE
COMPANY
400 000

1,198

16413

1,172,502

208, 26(

1,798,373

1,962,732

1,221,000
48,212

819,921

bh 474

119,149

1,392

606927

147 930

1,466,724

490,320

2165

5,585,662

KENYA ORIENT
INSURANCE
COMPANY

309,400

125,159

176,184

60,000

670,743

662 590

484
163,315
1,497,132

85.176

413,302

53,676

162,667

26685

3.245

382

204 790

298537

54,238

2793

67 444

1,497,132

KENYA REINSURANCE
CORPORATION

1749871

10,973

11,098,665

1.967.023

14,826,534

6,985,400

1,098,729

22,910,663

56,892

5,314,000

112,874

6,726,374

1,652 94(

141 846

2939193
59.965

q

), 486

734,456

1,162,511

180.721

1,876,203

106,117

797,375

1.025.403

22,910,663

MADISON
INSURANCE
COMPANY

300, 000

181,408

681,408

507,190

175,000
26,187 |

82,762

111,159
10,032
517 964
61677

3,384
318,993

1,266,511

MAYFAIR
INSURANCE
COMPANY

150,000

184704

910,217

1,309 216

128123
2,547,556

170,067

170,816

71164

289,292

199 930

193,319

4057

189,934

2970

2,547,556

MERCANTILE
INSURANCE
COMPANY

300,000

139,368

7.500

446,962

269807

19,594

736,363

19,927

230,637

102476

34,609

219,885
26,181

57345

45,302
I

736,363

OCCIDENTAL
INSURANCE
COMPANY

146,500

739475

1,065,009

25910

2,063,591

400,000

5440

642,25

136,326

21188

27.006

100,825

147 668

10914

462,241

40,997

21,620

2,063,591

PACIS
INSURANCE
COMPANY

300,000

173,708

679,395

667,196

179,935
98,795
1,625,521
73,500
613,059
44,868

151,570

650

15,881
403,518
235613

56,886

1,625,521

PHOENIX OF
EAST AFRICA
ASSURANCE

COMPANY

100 000
852,968
647.918

1,800,886

196,293

80.25

2,077,436

1336

141,000

163,307

1,298,210

66,159
12622
149 288 I
1.837
21981

21866

2,077 436




COMPANY

Share Capita

Share Premium

Revaluation Reserves

Statutory Rese

Retained Ea

Other Reserves
Total Equity

i Underwnting Provisions
Actuandl Contract Liabilities
LongTerm Liabilihes
Current Liabilines
Total Equity and Liabilities
Land And Buildings
Investment Property
Onher Fived Assets
Govemment Secunties
Other Securilies

[nvestment in Related
Compantes

Corporate Bonds
Commercial Papers
Debentures
Ordinary Shares Quoted
Ordinary Shares UnQuoted
Preference Shares Quoted
Preference Shares Unquoted
Loans Secured & Unsecured
Mortgages

‘| Term Deposits
Cash and Cash Balances

‘ Outstanding Premiums
Other Recenvables
Other Assets
Intangible Assets

| Total Assets

Amounts in thousand Shillings

REAL INSURANCE

RESOLUTION

COMPANY HEALTH
INSURANCE
COMPANY
100,000 300,000
14,829 | 5,104
3144938 4541
55,000
714,767 340,307
1,283,804 591443
2,136
578,749 505967
2,579,456 1,437,718
42176 6267
183121 135.313
42110
35,000
65,542
i
143 547
112457 309,347
14977 520,991
703,923 108,699
621,940 11831
140,266 55,800
118,018 125924
2,579,456 | 1437718 |

TAKAFUL
INSURANCE
OF AFRICA

533,366

106,087

427,279

12476

50,000

323,157
115,304

148,768

16,033

|
446,327

TAUSI

ASSURANCE
COMPANY

176,183
2503

797,187

688,480

1,700,318

225,000

43337

98 343

£.172

114,110

193142

52,715
40523
39 195
80941
5440

1,700,318

THE KENYAN

ALLIANCE
INSURANCE
COMPANY

2013 (Continued)

THE TRIDENT
MONARCH INSURANCE
INSURANCE COMPANY
COMPANY

UAP

INSURANCE
COMPANY

XPLICO
INSURANCE
COMPANY

TOTAL

300,000

76,194

1,331,919

1,346,419

2,815,330

95,000

1,254,849

3794

140,000

10,000

23,040

632151

14,836

444,611

31164

49887

62,313

2,815,330

J1647¢ 500,000
| 309,311
|
25,000
10403 1,246,161
326,879 1,980,472
339,005 1,345,002
6,188
17198 207 464
693,083 3,526,750
215,847
20650 13081
30,809 12,392
66,182 299,536
17.922
550,000
15,000
12,30 6,815
59 7,985
|
509,503
16,145
28,012
5,944 57615
172,236 3192919
§5.211
110,864
31649 9,030
693,083 | 3,526,750

600,000

1,049,765

3178.379

420,000

7248144

4,126,213

1.194 641

12,568,998

2,700

1,045,000

100,190

1.260.164

7,164

3,894 116

760

1.1

195,169

130,781

119,576

1,496,521

420441

174740

197,165

12,568,998

IRA - 2013 Annual Report

682,500 19,910,276
8,045
14.620 I‘ 6,951,487 |
76,975
71,835 723,098
4,709,162
768,955 69,379,044
457,359 ‘ 75,334,257
=|
738,547
04,106 16,078,265
1,330,419 161,530,115
72,250 3,596,151
‘\ 26,568,867
108,468 - 2,039,794
-,.u--vr 31,915,713
103,000 241,583
300,262 5,737,023
1,903,436 |
686,328
15,820,830
2,406,434
670
11267 3,115,729
1,525,399

169,390 21,131,238

150,217 3,877,750

217,550 23,700,576
4,929,987

130,109 7,716,946
4,906 ‘ 4,615,650
1,330,419 161,530,115
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Company Life Annuilies Personal Unitlinked & Non Linked Group Group Permanent Deposit Total Market
Assurances Pensions Linked Investments Life Credit Health Administration Share (%)
Imestments

INSURERS
APA LIFE ASSURANCE 20138 62477 241,181 90,924 318 400 733320 1.65
COMPANY
- } I } | 1 } | I |
BRITISH AMERICAN INSURANCE 3642703 172,908 1124428 455,038 781,999 1,850,173 | 8027264 18.07
[
CANNON ASSURANCE 95,80. - | B 2056 6,540 ! 104,398 0.4
COMPANY
CAPEX [IFE ASSURANCE 11559 . - 3219 0.03
COMPANY
CFC LIFE ASSURANCE 1,188,827 2,168 735,336 192141 L7239 1 4140712 932
COMPANY |
l | i T 1 | |
lcie LIFE ASSURANCE COMPANY | 437,912 24,669 - - BOO,843 | 3,003,131 | 6.76
| | | 1,739,707 !
CORPORATE INSURANCE 201630 . - . 3175 . 204 805 0.46
COMPANY
FIRST ASSURANCE COMPANY . 52,899 16,725 69624 0.16
GA LIFE ASSURANCE COMPANY . 8815 2650 . 716,280 727.745 1.64
GEMINIA INSURANC 24,466 | - - 11,289 19,839 55,594 | 0.13
COMPANY |
ICEA LION LIFE ASSURANCE 1.376,613 144147 1495834 83322 399,761 176,876 2779267 6.455820 1453
JUBILEE INSURANCE COMPANY 1,373,461 115879 1,048,665 Th1.491 - 1216524 6816023 15.34
KENINDIA ASSURANCE 434,580 66,225 1617385 2.118.190 477
COMPANY |
| I ! | ‘ } | !
I MADISON INSURANCE 671414 ‘ 138 439 85,404 99,947 71,485 38,177 131,208 1,236,072 2.78 ‘
COMPANY \ ‘ \
MERCANTILE INSURANCE 18,119 4,392 246 - 110,747 153524 0.35
COMPANY
METROPOLITAN INSURANCE 10,493 17618 155,064 1,153 204327 0.46
OLD MUTUAL LIFE ASSURANCE 137,975 . . 00,168 237,29 . 66,454 1441 893 3.25
PAN AFRICA INSURANC [ 2581218 ; [ M6.260 | 5570362 | 1254
I company | | 1394189 1348672 | ‘
PIONEER ASSURANCE 505,241 . - 44041 . 460,328 1529 6.683 1.018.812 2.9
COMPANY
SHIELD ASSURANCE COMPANY 123,357 1172 . 124529 0.28
THE KENYAN ALLIANCE 3391 . 13714 1,943 193,483 427 - 92483 305,442 0.69
INSURANCE | |
THE MONARCH INSURANCE 2,458 | | | 19416 - 41,875 0.09
! ] ! | I I |
UAP LIFE ASSURANCE 228,577 170 526 - 111985 571,572 - 571,507 1.8%6,167 4.18
COMPANY
TOTAL 13,310,195 1331213 2643617 3,038,835 1943 6,426,532 4,223,935 2,529 13,445,612 44424412 100.00
REINSURERS
|
CONTINENTAL REINSURANC | !
EAST AFRICAN REINSURANCF |
KENY A REINSURANCE
CORPORATION
TOTAL
GRAND TOTAL 13,310,195 1331213 2,643,617 3,038,835 1943 6420532 4,223,935 2,529 13,445,612 1 44,424 412 NA

Amounts in Thousand Shillings
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COMPANY LIFE ANNUITIES  PERSONAL  UNITLINKED  NON LINKED GROUPLIFE  GROUP  PERMANENT DEPOSIT

ASSURANCES PENSIONS & LINKED  INVESTMENTS CREDIT HEALTH  ADMINISTRATION
INVESTMENTS

INSURERS
APA LIFF ASSURANCE COMPANY ‘ ‘

BRITISH AMERICAN |
INSURANCE

CANNON ASSURANCE COMPANY

CAPEX LIFE ASSURANCE |
| COMPANY

CFC LIFE ASSURANCE COMPANY
CIC LIFE ASSURANCE COMPANY |

CORPORATE
INSURANCE COMPANY

FIRST ASSURANCE
COMPANY

GA LIFE ASSURANCE COMPANY
GEMINIA INSURANCE COMPANY

ICEA LION LIFE |
ASSURANCE

JUBILEE INSURANCE COMPANY

KENINDIA ASSURANCE
COMPANY

MADISON INSURANCE
COMPANY

MERCANTILE
INSURANCE COMPANY

METROPOLITAN |
INSURANCE

OLD MUTUAL LIFE
ASSURANCE

PAN AFRICA
INSURANCE COMPANY

PIONEER ASSURANCE COMPANY

SHIELD ASSURANCE COMPANY

THE KENYAN ALLIANCE
INSURANCE

THE MONARCH
INSURANCH \ | |

UAP LIFE ASSURANCE COMPANY
TOTAL
REINSURERS

[
CONTINENTAL 952 5 . 66,692 - 67,643
y | REINSURANCE

FAST AFRICAN 27575 . . 107 644 . . 335,219
;i REINSURANCE

4 4 + i 1

KENYA REINSURANCE 146,051 - . . 943 806 E - - 1,089,859
CORPORATION | |

TOTAL 174,580 - - . | 1,318,142 . x P 1492721
GRAND TOTAL 174,580 2 . = . 1,318,142 = - . 1,492,721

Amounts in Thousand Shillings

W
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COMPANY

APA LIFE ASSURANCE COMPANY

BRITISH AMERICAN INSURANCE

CANNON ASSURANCE COMPANY

CAPEX LIFE ASSURANCE
COMPANY

CFC LIFE ASSURANCE COMPANY
CIC LIFE ASSURANCE COMPANY

CORPORATE INSURANCE
COMPANY

FIRST ASSURANCE COMPANY
GA LIFE ASSURANCE COMPANY
GEMINIA INSURANCE COMPANY
ICEA LION LIFE ASSURANCE

JUBILEE INSURANCE COMPANY

KENINDIA ASSURANCE COMPANY

MADISON INSURANCE COMPANY

MERCANTILE INSURANCE
COMPANY

METROPOLITAN INSURANCE
OLD MUTUAL LIFE ASSURANCE

PAN AFRICA INSURANCE
COMPANY

PIONEER ASSURANCE COMPANY
SHIELD ASSURANCE COMPANY

THE KENYAN ALLIANCE
INSURANCE

THE MONARCH INSURANC |
UAP LIFE ASSURANCE COMPANY

|
TOTAL

CONTINENTAL REINSURANCE
EAST AFRICAN REINSURANCE

KENYA REINSURANCE
CORPORATION

TOTAL
GRAND TOTAL

Amaounts in Thousand Shillings

LIFE ASSURANCES

49,295

116

98

5,573

2190

1169

16,593

5057

1698

)

1439
|

195,738

143
8,537

10,063

18,743

214,481

ANNUITIES

PERSONAL
PENSIONS

UNITLINKED
& LINKED
INVESTMENTS

INSURERS

18,598

18,598

REINSURERS

18,598

NON LINKED
INVESTMENTS

GROUP LIFE

200428

247 644

1,188

189,892

94,092

17 966

8,169

22768

137,002

149434

12474

13584

1603

43,591

121.003

197 651

84838

455

152475

13,781

286,484

2,298,724

10,004
52,241

84,237

146,482

2,445,206

GROUP  PERMANENT DEPOSIT
CREDIT HEALTH  ADMINISTRATION

61.753

1416

48.806

15,288

1719

81.160

4,884

218,198

218,198

TOTAL

200428
L Bae92
6,971

9%

208,640
168,471

2,190

63,254
9,889
24,137
234,755
354,491
45,172
33,584

5,987

43,698
188,227

22m

85,633
455

152,475

33818
287,923

2,731,260

10,146
60,778

94,300

165,224

2,896,484



Britsh American

Cannon Assurance

Company

CFC Life Assurancs

Company

GA Lite Assurane s
Company

1CEA Lion Lite

Company

Kenindia Assurance

Metropolitan Insurance

Ol Mutisal 1ife Assurance

Company

The Kenyan

Allsa

The Manarc h

| Insurance

10TAL

TOTAL

GRAND TOTAL

Life Fund BF

B 64Y

7564415

116,06

1639
89,11

48,055,422

933,037

48,988 459

13611

1630

1.£04,08)

414580

17,682,186

174,580

17,856,766

4 B0 764

1 440

1,587 489

131 482

AR 004

48 477

17,467,649

19018

155,837 |

17,623,686

181,004

Total

Benefits

1825 | 1848219
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281,004 8072475

Total Claiom

100 491

3,560,112

1460

40,386

1,600,498

Surrenders

INSURERS

582042

19,807

174 Ba4

1641572
1

REINSURERS

1641572

B4 44

949,061

949,061

Annuities et
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Paid
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2038 1ORO218 | 167429
580 1150

64 394 14039
008 M1y 111,938
7637 | 107869
10 94 20 198
4] 126422 fb1 362

25 80 ARG

3 27 818
881,344 1,078,308 4812902
107 3,342

48,136 6,1
50,521 29,506

i \
881,344 3,128,829 4,842,408

Iovestment
Ind ome

4,245 148

11,938,004

83,365

12,023,369

Investment
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a9 53¢

1045 |

185,040

W1

185,401

Tramsber
To ffrom
P&l

1000000

173001

15 000

1,038,893

20,302
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359,013
20,104,072
773,849
74,000
7,858,183
(11,6200

103,015

M504
9,086,600
603,750
1,521,792
2,368,203
166,248

126,959
9,592,195

634,976
198,092
280,663

13,629

2,132,346

58,656,946

1,025,931

1,033,636

59,690,582
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APPENDICT0: SUMMARY OF GROUP LIFE BUSINESS REVENUE ACCOUNTS FOR THE YEAR ENDED 31.12.2013

APA Life Assur.

British Amenc an
Insurance

| Capex Life |

Assurance: Company

CHC Life Assur

Compar

GA Lite Assu

Company

| Geminig Insurance

Compa
ICEA Lion Lie
Assurance

Kenindia Assutance

| Company

Madison Insurance

Mertantile

Insurance Company

Ol Mutual Life

| Avmnce

Pan Afne g Insurand
Company

Pioneer Assurance

The kenyan
Allance Insurance

The Monarch Insurance

UAP Lite Assurand ¢

Company

Total

Continental
Reinsurance

East Atrican
Reinsurance
Kenya Remnsurance
Corporation

TOTAL
GRAND TOTAL

Amounts 1n Thousand Shi
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Lite Fund BF

BBA 119

20748

TH1RM

T8

X472

9,984

1,245,445

260,090
1.551.455

3,811,545
7,056,990
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Premium

L237.047

|

0 b4

Thl 49}

A0 857

193,910

10,652,99%

h6,69)
307 644
943,806

1,318,142
11,971,138

117 40

o

2,97 651
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M|

4144

285088

8,136,072

56,688
255,403
859,569

1.171,660
9,307,732

Total Total Claims ~ Sorrenders  Bomwses  Annailies Nel Expemseof  Investment
Berefite Paid Pad  Commisoms  Managment lncome

INSURERS
87 B 1 [ 68
294,158 294 258 ‘ 5 10,013 174218 124014
1 407 40m 74 1
|
1634790 | 1534 790 G99 B64 b 537 49974
- - f 19
: | ; 1
4 30 4,30 5 004 3 b0 12 900
16 I 2 708 1488 a2
| | |
V80 780 19 1627
186 231 184,291 29523 18148 1
|
14 84} 194 864 1n o
6668 16,668 8004 767 16,967
| |
0 % 0.9 3 bk
b44 644 | (35b) 1704 1167
4330 7 4 61 43
81 366 81,366 19968 4.3 48747
4249 104 4263 4 859
12934 289570 289570 1,950 86,251 15475
22444 22444 2 8710 | 04
57 7 4265 11671 20
14 141 144491 144,091 218,608
9765 4281601 4,283,601 . - 219,308 1868943 2251126
REINSURERS
1 i
22047 22,047 - - 11,752 5661 17,918
150,756 150,736 55,699 38,430 .25
| | } |
177766 377,766 . - 1640 174713 528,049
550,569 550,569 | - - < 283922 | 218,606 618,182
9,765 4,834,170 4,834,170 . . - 503,230 2,087,749 2,869,308

Imestment Transier
bpemses  To (From
P&l

25,704
871
|
h936 |
30,000
4180
83 (1,181
9071
|
10278 13,035
999

40319 69239

5,038 69,239
25316 82,274

Lite Fund CF

197,109

1,440,560

49,416
3,54)
254930
826
40,315
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130,434

L1

53,641

619,273

03,352

4,144
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4,170,123

4,491,195
10,317,149
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| APA Life Assurance

Compa
British Amenca

Insutance

Company

Assuran ¢

Jubilew Insurance

Kenuindia Assurande

Company

Mercantile

anc e Company

et

Insurani e

The Kenyah

| Alluance insurance

LAP Life Assurand ¢

Company

Total

tast Atnican

Reinsuras

Cotporation

T0TAL

GRAND TOTAL

' Amounts 1n Thousand Shil

Gross et

Premium Premium

1196 614 18400 118400
TR0 185017 1,850 17
I
b 180 16,280
4265180 | 4265189
10,342.194 1617 385
|
6. (046 Bl b
447 345 110,747 110 747
190 287 b 454
1071633 246,262
T2 106,197 106,197
571,507 371,507

54,814,105 16,089,229 16,089,229

54,814,105 16,089,229

ngs

16,089,229

Total

Benedits

1681077

34,207

265 437

8,510,901

8,510,901

Total
Claims

139 098

39679

2,808,948

2,808,948

1- SUMMARY OF PENSIONS BUSINESS REVENUE ACCOUNTS FOR THE YEAR ENDED 31.12.2013

Surrenders Bonuses Annuities Net

Paid Paid

Investment

Fxpense of

Commision. Managment Income

INSURERS

1IRAIR 480 1042 | 270, 280
v B8 § 610 33
B4 W7 0215
. |

118 97 19011

0o 50 60 156965 | 4 23
| 683077 41675 91033164} 784
1367671 3 4 ¥ 156917
. F4 4 ] N2? b3 1 B
1.2 G80 75,969
19583 180 313
1021 75 7 50K
A7 140
5,661,450 . 40,503 134,548 955,921 11,883,077

REINSURERS

5,661,450 40,503 134,548 955,921 | 11,883,077
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Life Fund CF

Investment

[
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To (From
P&l

1014 2005 1,597,658
2.2 8,547,379

8,042
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22565 [ [ 1370421
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231,01

586,924
4187 1 085 492,641
5083 1,355,921

6681

601,391

95,141 204,200 72,746,600

95,141 204,200 T2.746,600
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APPENDIN 12 SUMMARY OF LONG TERM BUSINESS COMBINED REVENUE ACCOUNTS FOR THE YEAR ENDED 31.12.2013

Grow et Other Total | Claims Surrenders  Boowses  Annuities N Fipese of  Investmen!  Investment Transfer  Life Fund CF

Premium Premium (Fee) Benefils Paid Paid  Commisions  Managment Income bBxpeses  To (From)
Income P&l

INSURERS

APA Lite Assurans 711,684 THLAN0 312489, 042 104,000 139277 15,149 ? 0 101 506 17

4 16,016 284949 2,253,782
Company
British Ame 127077 8,017 249 T b8 3T 282 242129 0042 B49 304 2638 028 0468 598) 695 157460 1000000 18,634,283
I e
Cannon Assutance 742657 104 396 )7 407 B 6728 16,030 8 00 N 99 53 BO.000
Cape Lite B9 4,778 14670 15,181 15,181 W80 361 13,247 7347
Assurance (omyuiy
t 6473 414 13207 5 2 ' 204406 05 18,721,054
CIC [t Assuran s 1003111 2814661 1,007 000 1907 (0 ok #9915 B0 9 100,000 137,816
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Firt A . 0 74 5,109 04 5 200 234,930
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Geminia Imsutance 22850 145 1 84 9547 B 7y 1181 T038 1.9 285,212
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Kenindia Ass 0084 2118190 2073018 ] 706 34 B, 363 ¥ 91 186 1 158 1ha 101,000 14,333,559
Compan
Madison Insurance 48660 1236071 808,857 4 289 0434 w0021 8,922 393 She %1 1h8 4,028,603
(
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Metropo 014 04 y 37 120 T ! 18641 7 (¢ 9 34 358,406
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Old Mutual Lie A G134710 1441 891 253667 62027 1508785 188 "B 1783 146190 897 7 1600 (04 86 180 250,354 9,050,829
Pant Afnca lnsurance 1.921.788 5,570, 461 3, 348 090 076 B9 1,844 303 182 190 b8, 14 TTRA04 0 LI9RAAI 6,081
|
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Pronewr & 1910 A ) 2934 W 4 1849 W 5T B 408 ! 4 o | 5,00 308,241
Shield Assuianié 157 1560 124500 124074 14,792 118.792 17845 LEREY 5,234 280,686
The keny 4 942 05 44 6401 4 61 4 118 640,112
Allance Insutance
The Monarch i 1874 8.057 T45T TAST 144) T, 464 26487 60,215
L Lite Assuirand e 4214477 1,85 14 1568 244 W40 V6 294 10 846 a1y 14780 937081 5,805,600
Company |
Total 106114972 44424411 41,693,150 190,769 20,826,591 10,652,661 8,303,022 949,061 921,847 1432164 7637766 26,072,207 300,459 1,356,128 130,444,060
REINSURERS
Contine 6T hd4 T4Y 4; 47 b B (LU0 34,890
East Ammica 268920 | 1510 74440 .16 150210 67 906 41,772 7B A% 4,390 89541 | 276,031
Reinsutang e
Renya Reimnorande 4475060 199 850 W5 550 o 416, h0, 64 ] 3,196,055
Corporation
| | | | . | | | | | |
T0TAl 4,744,582 1,492,722 1,327,497 - 590,955 590,955 . . 134443 248,312 703,547 5,399 89541 5.506,976
GRAND TOTAL 110,859,554 45,917,113 43,020,647 290,769 21417546 11,243,616 8,303,022 949,061 921,847 3,766,607 TBB60TE 26,775,754 105,858 1,445,669 135,951,036
Amaounts i Thousand Shilling
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GRAND TOTAL
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157437

87170
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fure
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4467

5500
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648,319

454676
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61,294

HidN

204,708
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81991

924,095

1,008,086
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Private

INSURERS

4,492

Moo

[

11,099

REINSURERS

159,702

15.210

695,105

684,006

Motor
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50325
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b4, 148,

|
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SUMMARY OF INWARD REINSURANCE PREMIUMS UNDER GENERAL INSURANCE BUSINESS FOR THE YEAR ENDED 31.12.2013

Wi Planeous

52621

51406

34,909

40 43,991 |

49 6319

18 46,851

1084 9,09
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1613 19,820
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077 .
91 9670
‘ 9,985
4. 0n8 15,703

190,439 1,891,702
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APPENDIX 16: SUMMARY OF GROSS PREMIUM INCOMES UNDER GENERAL

Compam

AAR Insuirance Kenya

0, Insur ,M
APA Insurance ( v
Cannon Assurni e

Insurance € ompan

Kenva Onient Insurang s
Pat s Insutance ( ompany
Real Insurance Company
Resolution |

rutance OF Afr
1 A 1 v »
sutan
UAP Insutance Compan
101Al
Contmental Revsuran
Kemy ani
Corporation

TOTAL

GRAND TOTAL

72

40

1,140 468

12,506

1153374

Engineering

2934014

|
36101

b, 14,

873,730

LBOT,744

Domestn

111955

98

446

1,278,365

Fire

Indutial

8,286,141

454676

12,810,817

bty

1,621,422

a4

1,764,836

Manne

2,859,139

58,04 ¢

924,095

1.783,234

INSURERS

VB0

14,253,937

REINSURERS

15,210

14,269,147

Maotor

Commercial

G829

5 o
N
169 5849
1295
440 ]
552,170
614

h 4t

14,554,176

684,006

15,238,182

Mot
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1818

4,993,208

4,993,208

Personal
Accident

1,300,629

a9 14

813,823

414452

L

15407 |

640,934

3,976,970

INSURANCE BUSINESS FOR THE YEAR ENDED 31.12.2013
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185,855

8968
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107 001
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18,08
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1,199,048
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1,004,726
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11,941,510

98,598,838




Company Aviatinn | agineeniny e

Dusereta

APA Insutance Company 3 6 69 |
Beitish Amencan Insurance 107875 17 H94
Cannon Assuranc e Company | 9B 1K) 17
CIC General Insurance h A1 5,745
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SUMMARY OF OUTWARD REINSURANCE PREMIUMS UNDER GENERAL INSURANCE BUSINESS FOR THE YEAR ENDE
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ENDED 31.12.2013
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APPENDIX 24 SUMMARY OF MOTOR PRIVATE BUSINESS REVENUE ACCOUNTS FOR THE YEAR ENDED 31.12.2013
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WPPENDIN 20 SUMMARY OF WORKMEN'S COMPENSATION BUSINESS REVENUE ACCOUNTS FOR THE YEAR ENDED 31.12.201
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"PENDIN S0 SUMMARY OF MEDICAL INSURANCE BUSINESS REVENUE ACCOUNTS FOR THE YEAR ENDED 31.12.2013
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APPENDIA 36: SUMMARY OF UNDERWRITING PROFITS UNDER GENERAL INSURANCE BUSINESS FOR THE YEAR ENDED 31.12.2013
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APPENDIX 37 SUMMARY OF POLICYHOLDERS COMPENSATION FUND LEVIES FOR THE YEAR ENDED 31.12.201
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TOTAL
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! AAR INSURANCE KENYA
2 ACROPOLIS INSURANCE BROKERS
AFRICAN MERCHANT ASSURANCE
4 AFROCENTRIC HEALTH SOLL TIONS
15 AIG INSURANCE COMPANY
[ ALEXANDER FORBES (TD
. ALLIANZ WORLDWIDE CARE
8 AON KENYA INSURANCE BROKERS
9 APA INSURANCE COMPANY
10 APALIFE ASSURANCE COMPANY
1 BRITISH AMERICAN INSURANCE
12 | CANNON ASSURANCE COMPANY
14 CAPEX LIFE ASSURANCE COMPANY
14 CFCLIFE ASSURANCE COMPANY
15 | CIC GENERAL INSURANCE COMPANY
16 CIC LIFE ASSURANCE COMPANY
17 ‘IH‘\”\(\!-‘\' REINSURANCE
18 CORPORATE INSURANCE COMPANY
19 DIRECTLINE ASSURANCE COMPANY
20 . EAST AFRICAN REINSURANCE
21 VI\!(UII\H!HHH( ARE SOLUTIONS
22 VH)Hm\’HHI)\\\IR\\(}
23 FIRST ASSURANCE COMPANY
pe) GA INSURANCE COMPANY
25 [ GA LIFE ASSURANCE COMPANY
20 | GATEWAY INSURANCE COMPANY
2 GEMINIA INSURANCE COMPANY
28 | GOLDSTAR HEALTHCARE LTD
bL] HSJUSTLEY INSURANCE BROKERS
30 : HEALTHLINE SOLUTIONS LTD
i HERITAGE INSURANCE COMPANY
| 32 - ICEA LION GENERAL INSURANCE
‘ ikl .ttHuU\uH ASSURANCE
E) ' INDEMNITY INSURANCE AGENTS
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149 999

11,316,428

4571679

16,812

4961457

23261471

9131203

13209841

15.056,790

10391112

22679

5382 462

12,108,164

4,700,356

36,440

4.40,52%

46.862 879

9197728

REINSURANCE
PREMIUM LEVY

17778.497

2489978

934,022

294 292

1010434

1,626,506

1,865,598
7240799

419179

196168

174,448

16,562,821

3132 860

INTRA-AFRICA ASSURANCE
! INVESCO ASSURANCE COMPANY
W SEAGON LIFE & HEALTH INSURANCE
|UBILEE INSURANCE COMPANY
‘ RENINDIA ASSURANCE COMPANY
KENYA ORIENT INSURANCE
KENYA REINSURANCE CORPORATION
LIFECARE INTERNATIONA]
MADISON INSURANCE COMPANY

MAYFAIR INSURANCE ( OMPANY

MERCANTILE INSURANCE COMPANY
METROPOLITAN INSURANCE

. MIC GLOBAL RISK
MUTUAL TRUST AGENCIES LIMIED
OCCIDENTAL INSURANCE COMPANY
OLD MUTUAL LIFE ASSURANCE
PACIFIC INSURANCE BROKERS £4 1D

l PACIS INSURANCE COMPANY
PAN AFRICA INSURANCE COMPANY

‘ PHOENIX OF FAST AFRICA
PIONEER ASSURANCE COMPANY
REAL INSURANCE COMPANY
RESOLUTION HEALTH INSURANC E
SHIELD ASSURANCE COMPANY

‘ STARLIT INSURANCE BROKERS
TAKAFUL INSURANCE OF AFRICA
TALUSIASSURANCE COMPANY

‘ THE RENYAN ALLANCE INSURANCE

7 THE MONARCH INSURANCE
TRIDENT INSURANCE COMPANY
UAP INSURANCE COMPANY

‘ UAPLIFE ASSURANCE COMPANY
APLICOY INSURANCE COMPANY

Total

PREMIUM LEVY

REINSURANCE

PREMIUM LEVY

8,413,497

17,879,072
12494 598
90,789,891
12459 268

11182405

8.062 690
13,872,308
13610391 V
8,092 986
325517
693745
241,728
16,051 958

13,071,113

8153959
16.751,729
4591961
4732 1k |
24,897 068
15,201,796
1,321,632
208,276
5,420,915
649963,
11,660,562 |
4599821 .
6,524 257
67,746,128
1.907.200 [
10,003,524

991,729,957

§141!

428.210

6,363,970

15,420
1,538,661

9,267 594

705,950

902,257

192,001

1,057 860

4,204,013
4.061,722
200,207

114,227,019
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APPENDIY 39: DIRECTORY OF INSURANCE AND RE-INSURANCE COMPANIES IN KENYA (continued)
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ENDIN 19 DIRECTORY OF INSURANCE AND RE-INSURANCE COMPANIES IN KENYA (continued)
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