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The Notionol Treosury & Plonning

P.O BOX 30()07 GPO OO100

NAIROBI, KENYA.

THE HONOURABLE CABINET SECRETARY
THE NATIONALTREASURY AND ECONOMIC PLANNING

Deor Sir,

RE: INSURANCE INDUSTRY ANNUAL REPORT 2022

On beholf of the Boord of the lnsuronce Regulotorv Authority. I hove the honor of submitting the

36th lnsuronce lndustry Annuol Report for the yeor ended 31st December, 2022 in line with Section

5(2) of the lnsuronce Act, Cop 487 together with the Authoritv's Audited Finonciol Stotements for

the Finonciol Yeor 202112022.

Yours Foithfully,

Moses N.iengo chege
BOARD CHAIRMAN .
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RELIANCE & LIMITATIONS
The informotion contoined in this report hos been obtoined f rom the oudited onnuol occounts ond
stotutory returns submitted by insuronce ond reinsuronce componies to the lnsuronce Regulotory
Authority pursuont to the provisions of Port Vl of the lnsuronce Act CAP 487 of the Lows of Kenyo,

except where odjustments hove been mode in consultotion with the respective reguloted entities.

The publicotion of ony summorv of the returns in this report does not necessorily meon thot
the returns so summorized hove sotislled oll the requirements of the lnsuronce Act, or thot the
Commissioner of lnsuronce opproves the occurocy or the contents of the returns

ln oddition. the report did not incorporote onnuol oudited doto for Heolthier (K) Microinsuronce
Limited, Stor Discover lnsuronce Limited, The N4onorch lnsuronce Compony Limited (Both Life

ond Generol), Trident lnsuronce Componv Limited, Xplico lnsuronce Compony Limited ond
Stor Discover Life due tO non Complionce with submission requirements. Howevel the report
incorporoted Quorter 4 2022 unoudited doto for Trident lnsuronce Compony Limited, Xplico
tnsuronce Compony Limited ond The Monorch lnsuronce Compony Limited (Life) insteod of their
2022 onnuol oudited doto which were not approved os stoted obove.

Where necessorV. 69ures hove been rounded off to the neorest thousond
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IRA

The Authority is mondoted to regulote, supervise ond promote the development of the inSuronce

industrv in Kenyo. The Authority s strotegic focus os set out in its 2018 - 2022 strotegic plon wos
in line with the third Medium Term Plon (MTP lll). The plon oligned insuronce industry ob.iectives

with the notionol development objectives os set out in the Kenyo vision 2o3o ond the "Big Foui'

ogendo. The industrv is expected to contribute ond drive reolisotion of weolth protection os well

os increosed sovinqs to support Kenyo's investment needs.

Fullilment of these ospirotions os set out in the Authoritv s vision stotement wos onchored on

four key result oreos thot were driven moinly by implementing o series of strotegic objectives,

strotegies ond octivities over the f ve-yeor plon period.

The Authoritv s vision. mission core volues ond key result oreos os per its 2Ol8 '2O22 strotegic plon

were os followsr

Vision
An effective regulotor of o globollV competitive insuronce industrV

Mission
EtfectivelV regulote. supervise. promote development of ond innovotion in the insuronce industry
in order to protect insuronce benef ciories.

Motto
Promoting insuronce. protecting the insured

Core volues
The Authoritv is guided bV the following stondords of behoviour ond culture

We will serve our customers in on importicll. effective. competent ond professionol woy with the
highest ethicol stondorcls.

We sholl endeovour to conciuct ourselves ond operote business tronsporently while exercising
prudence in use of public resources entrusted to lRA.

We ore committed to ochieving the highest level of customer sotisfoction. We believe in continuous
improvement in the concluct of our business

we encouroge generotion of new ideos ond seek to stoy oheod of chonging insuronce morket
developments to ensure o globolly competitive insuronce industrV.

We work colloborotively, co operotively ond constructivelV within or outside with stokeholders to
ochieve eFficiencV ond effectiveness to enhonce ottoinment of individuol ond corporote gools.

INSURANCE INDUSTRYANNUALREPORT :]':;
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Key Result Areos
The following four key result oreos form the pillor of the Authority's 2o1g-2o22 strotegic plon:

L R.rOulotion ond Srlp!.rvision
The Authoritv oims to foster o sofe, foir ond competitive industry by ensuring o supportive ond
colloborotive regulotory environment thot nurtures o stoble insuronce morket. To reolize this. the
Authority hos set out the following objectives:
i. To strengthen legol ond regulotory fromework.
ii. To ensure o foir, sofe ond stoble insuronce industry.

2 Policy onci fulerkot Dcvr'lopr'r)(]nt
The Authority oims to promote ond enhonce occess to insuronce in Kenyo through:
i. Promotion of on inclusive insuronce industry.
ii. Providing odvice to the government on insuronce ond reloted motters.
iii. Focilitoting development ond odoption of emerging trends in the insuronce industry

i. Cor]sumer ProtL'ction oncl F(i!lc.ttion
The Authority hos set out the following objectivesto promote consumer protection ond educotion
i. Protect the interest of the insuronce policyholders ond benefciories.
ii. lncreose the level of oworeness obout insuronce

.tr lnstitutioncopOCitV
The Authoritv oims to provide high quolity services while optimising efficiency ond effectiveness

This will be ochieved through:
i. Strengtheningcorporotegovernonceproctices.
ii. Strengthening humon resource copocity.
iii. Enhoncing service delivery.
iv lmproving mobilizotion. utilizotion ond mqnogement of llnonciol resources

INSURANCE INDUSTRYANNUAL REPORT I
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During the yeor 2C22

Hon.Abdirohin H.Abdi
Choirmon

(Retired 2nd MoV, 2O22)

KennedyOgendi Ondieki
Representing, Cobinet Secretory

to the Notionol Treosury ond
Economic Plonning

MohommedAmin Sheikh
Choirmon

(Appointed 5th .iuly, 2O22)

The Lote Nzomo Mutuku
CEO, Retirement Beneits

Authority

t.f,- o

GodfreyK Kiptrm
Commissioner of
lnsuronce & CEO

ChorlesMochio
CEO. Retiremert

Benelits Authority

i
I

1

I
I
I

I

I
l
I

I

a

!

I
I
i
!
'l

I

(

I

I

I

*

E INSURANCE INOUSTRY ANNUAL REPORT I 2022
P,eo,,r.r.l rjv INSURANCEREGULATOfi AUTHORTTY



e ReRUlal()ry
Aulh()Illy

r
WvckliftuM.Shomioh

CEo, Copitol Morkets Authority

IRA

MuchiriMithomo
Member

MotuMugo
Representing the Governor,

Centrol Bonk of Kenvo

Annette Kithu
Member

Hon. lbrohim Abdi Soney MercyKiono
Member Member

ta,

a.

INSURANCE INOUSTRYA NUALREPORT I 2022
Prepored bv INSURANCE REOI,LATOIYAUTXOITr"Y 3



Heods of Key Functions
During the Yeor 2Ci22
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Kenyo remoins Eost Africo's lorgest insuronce morket, with consideroble groMh prospects in the
short ond long term. lncreosed insuronce occess to low-eorning Kenyons through microinsuronce
products promises new exponsion opportunities. The odoption of ICT plotforms for insuronce
distribution is envisoged to improve service delivery while reducing operoting costs for the ployers.
These, coupled with regulotory reforms ore bound to hove positive effects on the industry ond its
consumers.

Consumer Protection ond Educotion
With the enoctment ofthe Consumer Protection Act 2O12,focus on the consumer hos ond will continue
to considerobly goin momentum. The implicotions of these chonges ore shifts in the noture of rights
ond responsibilities of o regulotor vis-o-vis consumers of insuronce services os regords occess to
informotion ond stondords of service delivery.

ln its bid to enhonce consumer protection. the Authoritv hos developed o consumer educotion
strotegVWith 4 key resultoreos nomely; insuronce oworeness, insuronce literocv behoviourolchonge
ond portnerships & colloborotion.

2Ol8 - 20122 Slotegic Plon
The yeor under revlew presents the 4th Veor of implementotion of the Strotegic Plon. We hove used
the Plon os o guide to reolise our focus oreos which were regulotion ond supervision, policy ond
morket development, consumer protection ond educotion ond institutionol copocity building. We
hove lorgely reolised our tqrgets ond os we move into the next plonning cycle. We ore olso olive to
the chonging morket dynomics: consumer expectotions & demonds ond the Government's Bottom-
Up Economic Tronsformotion Agendo (BeTA).

We ore optimistic thot the initiqtives we hove put in ploce over the yeors hove primed the Authority
ond indeed the industrv to plov their rightful role in the countrv's economic development, sociol ond
economic protection.

Finonciol Highlights
The Authoritv's operotions ore fnonced through insuronce premium levy poid by insurers. Totol
revenue in FY 2O?ll2O22 omounted to KES 2.41 billion. on 18% increose from KES 2.O5 billion reolised
in FY 2O2O12O21.

During the period under review the Authority reolised o net surplus of KES 1.25 billion from its
operotions (2021: KES 1.O5 billion). The Authority will remit 9O% (KES 1.11 billion) otthe net surplus to the
consolidoted Fund in line with the requirements of the PFM Act.

Conclusion
I express my heortfelt oppreciotion to the Cobinet Secretory ond the Principol Secretory of the
Notionol Treosurv ond Economic Plonning, the insuronce industry ployers, policyholders. stoff
ond monogement of the Authority, ond oll sector stokeholders for their continued support ond
confdence in the Authority. On beholf of the Boord, I would like to ossure oll our stokeholders thot
we ore committed to ensuring thot our regulotory structures enoble ond promote effectiveness ond
efficiency of the insuronce industrv in the country.

Moses Njengo Chege
BOARD CHAIRMAN
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Globol Outlook
ln 2022. the globol gross domestic product (GDP) grew bV 3.O% compored
to o decline of 6.3i1, reported in 2O21 The totol globol direct premium
written increosed by O.3'1. in 2Q22 Tne globol long term insuronce
premium decrecsed bv 4 .t"/. \a USD 2 B trillion compored to o decline of
4.5i, in 2A2l while the generol ir-rsuronce premium grcw bv 3.8"/. in 2022
to USD 4.O tril!ion. The totol world insuronce premium wos USD 6.88 trillion
occounting for 6.89'. of the world s GDP underlining the significont role
insuronce ploys in supportinq globoleconomV. (Swiss Re Sigmo 3/2O23).

Regionol Outlook
Africo reported premiumot USD 70 17 billion occounting forl O%of theworld
insuro nce premium.This wos o decline of 2 6'1. in premium compored to on
increose of 6.17 in 2O21. Africo's long term insuronce premium decreosed
bV 4 2',a in real terms to USD 46 90 billion (2021: USD 50 39 billion) whereos,
the generol insuronce prerrium recordecl o growth af 1.2',:.,lo USD 23.26
billion (2O21i USD 22.90 billion) due to economic rebound f rom pondemic
induceci recession in 2O2O (Swiss Re SiOma 3/2023).

Locol Outlook
Kenyo s economy exponded by 4.81r in 2022 comporecj to on e\ponsion
of I6 / in 2O21. Most sectors of the economv posted o lower growth rote
in 2022 compored to 2021 moinly due to the signifcontlv high growth
ottoineci in 2021 thot signified recovery from the economic downturn in
202O. During the period under review. oll economic octivities registered
growth except AOriculture. Forestry ond Fishing. which controcted by 1.6%
(Econornic Survey 2O23, KNBS).

The insuronce industrv in Kenvo experienced growth os o result of
economic recovery from the effects ot COVID lq ln 2022. the industry
recorded KES 31O.27 billion in gross premium (2021: KES 273.71 billion)
tronsloting to o growth of 13.4ii, (5.3';r in recrl terms) Kenyo wos ronkedr
fourth in Africo in terms of gross premium income ofter South Atrico.
Morocco ond Egypt During the period, the industry net profit increosed
signifcontly by 70.2rt fronr KES 8.65 billion to KES 14.72 billion.
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Longterm insuronce business grew by 14.o% (5.9% in reolterms) to KES 140.95 billion in 2022 (2021: KES

123.69 billion) whilst generol insuronce business grev! by 12.9'/" (4.8'/" in reol terms) to KES 169.32 billion
in 2022 (2021: KES 15O.o2 billion). Generol insuronce business still dominotesthe industry occounting
for 54.6% of totol premium.

The industry totol ossets increosed by 12.5% to KES 956.87 billion in 2022 (202| KES 850.51 billion). The
industrv investments increosed by 13.7% from KES 733.46 billion in 2O2i to KES 833.72 billion os ot the
end of the Veor under review. The investments were moinly composed of government securities ot
71.4% (KES 595.64 billion).

lnsuronce penetrotion. which is the rotio of gross direct insuronce premiums to GDP, increosed to
2.29%in 2022 (2021:2.25%).h,e world overoge insuronce penetrotion stood ot 6.8%. lnsuronce density,
which is the rotio of gross direct lnsuronce premium to totol populotion, increosed from KES 5,442 in
2021to KES 6,061 in 2022 indicoting on increose in spending on insuronce.

The Authoritv continues to focus on the following strotegic issues with the objective of protecting
policyholders while promoting insuronce:

1. Operoting Environment
There hove been o number of developments toking ploce within our operoting environment which
hove been shoped by chonges in regulotory fromeworks, shifts in consumer wonts ond needs.
deepening onolytics, informotion disclosure. professionol stondords ond ropid chonges ond
disruptions being brought obout by technologV.

During the yeor under review the Authoritv entered the f nol phose of implementing ils 2018-2C22
Strotegic Plon. Within this plonning cycle. we monoged to digitize ond outomote most of our services.
reduced turnoround service timelines. ond supported the locol business plovers especiolly the
youth, women ond persons with disobilities (PWD) through the Access to Government Procurement
(AGPo) policy.

We continue to build copocitv in the insuronce industry through initiotives such os the Actuoriol
Scholorship Progromme in portnership with Boyes Business School (formerly Coss), City, Universitv of
London. To dote 69 octuoriol students hove been oworded scholorships to pursue o Moster's degree
in Actuoriol Monogement.

ln order to ensure the sustoinobilitv of the insuronce sector, the Authority hos put in ploce vorious
meosures ond initiotives to promote industry development. The Authority continues to monitor
odherence to the lnsuronce Act. industry guidelines ond regulotions through continuous supervision
thot is done both on ond off site.

2. Service Delivery
The Authority is committed to excellence in service delivery ond oims to exceed the service level
expectotions os expressed in the service delivery chorter. ln oddition to conducting onnuol customer
sotisfoction surveys, quorterlv survevs ore conducted to estoblish the level of complionce with the
chorter commitments os well os to identify onV process improvement opportunities.
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ln on effort to re-engineer our operotions. we hove reviewed our business processes os we seek to
enhonce our customer experience. We ore committed to meeting ond exceeding our customers'
expectotions os we strive to continuolly improve our services ond the effectiveness of our Quolity
Monogement System (QMS).

3. Future Outlook
Kenyo's insuronce sector is ripe for investment ond growth. Globol regulotory trends show thot
tougher regulotion ond increosed pressure to perform con improve the sector's prospects ond
encouroge investmenr. We ore monitoring the implementotion of IFRS 17 by the industry. We hove
enhonced industry ond internol copocity to ensure thot the tronsition to this new occounting
stondord is seomless.

Looking oheod. some of the most importont considerotions for customers include the ovoilobility
of simple ond custom-mode policies thot oddress their unique needs. There is need to structure
ond design insuronce products thot oddress the modern-doy insuronce needs os well os growing
investments. We onticipote growth in the microinsuronce sectorto meetthe insuronce needs of low-
income eorners.

Advonces in technologv ond the occomponying explosive growth in doto ore empowering globol
consumers like never before. To compete in this new ero, insurers must understond how consumers
moke purchosing decisions ond whot foctors influence their choices. Other interventions thot will help
the industry olign themselves to the evolving dynomics include developing strotegic portnerships
ond ocquisitions e.9., f ntechs ond telcos with existing lovol customer boses. which would help offer
strotegic poths to frst entrv into the morket.

Appreciotion ond Conclusion
I om groteful to the Cobinet Secretory ond the Principol Secretory of the Notionol Treosury ond
Economic Plonning ond to the Boord for their leodership ond support. I oppreciote the efforts by
the monogement teom ond the rest of the stoff in the lost yeor. I olso express my grotitude to oll
stokeholders for their ongoing cooperotion,ond we look forword to f urther colloborotion in our efforts
to foster the growth of the insuronce industrv.

Godf rey K. Kiptum. MBS
COMMISSIONER OF INSURANCE AND
CHIEF EXECUTIVE OFFICER
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Thelnsurqnce
lndustry
Performtrnce
INTRODUCTON
The lnsuronce RegulotoryAuthority (lRA) is o Stote Corporqtion whose mondote
isto regulote, supervise ond promotethe development of the insuronce industry
in Kenyo os conferred by the lnsuronce Act Cop 487. The key ployers reguloted
by the Authority ore insuronce componies, microinsuronce componies,
reinsuronce componies, insuronce brokers, medicol insuronce providers,

boncqssuronce intermediories, insuronce ogents, motor ossessors, insuronce
investigotors, insuronce surveyors, loss odjusters, cloims settling ogents ond risk

monogers.

Section 5(2) of the lnsuronce Act requires the Authorityto provide the cobinet secretory, The

NotionolTreosury ond Economic Plonning, with o report on the operotion of the Act everyyeor.
The report should contoin summories of returns ond documents deposited with the Authority
in occordonce with Port Vl of the lnsuronce Act Further, Section 5(3) of the Act requires the
Cobinet Secretory to toble the report before the NotionolAssembly within one month of receipt.

The Authority publishes the lnsuronce lndustryAnnuol Report contoining the industry stotistics
ond the Authority s oudited f nonciol stotements. The stotistics contoined in this repoft ore
obtoined from the oudited onnuol stotutory finonciol stotements ond returns ond the quorter
four unoudited returns submitted to the Authority pursuont to the provisions of Port Vl of the
lnsuronce Act The report oims ot informing the vorious stokeholders on the performonce ond
finonciol position of the insuronce industry in Kenyo, os well os thot of the Authority ond ony
other developmenG in the industry

The report is structured os follows:

Port one - developments in the insuronce industry os well os onolysis of the industry stotistics;
Port two - the Authority's oudited linonciol stotements ond
Port three - oppendices with specific compony stotistics ond informotion.
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1.1 Licensed Entities in the lnsuronce lndustrv
The licensed entities include insuronce componies, reinsuronce componies, intermediories ond
other service providers os shown in toble 1.

Tqbl,a t Number of licensed insuronce indLlstry ployers

I Insurance Companies
2. Reinsurance Companies
3 Microinsurance Com panies

IatcrE.dlarlGa
I .lnsurance Brokcrs
2_ Rernsurance Brokers
3 Medrcal Insurance Providers
4 Bancassurance lntermedraries
5lnsurance Agenl s

In.urr-oce Sarvicc Provldcra
l.lnsurance lnvesti8ators
2 Motor Asscssors
S.lnsurance Survcyors
4. L,oss AdJuslers
5 Clarms Serrling Agents
6 Risk Man

56
5

I

56
5

0

193

t<)

38
27

12,030

144
t46
32
34
l3
9

210

44
2l

13,508

154
t63
3l
39
I9
I

Note:
Africo Reinsuronce Corporotion (Africo Re). ZEp-RE (pTA Reinsuronce Compony) ond Africon Trode & lnvestment
Development lnsuronce (ATlDl) ore regionol insuronce orgonizotions thot operote under vorious regionol
chorters ond ore therefore not reguloted by the Authoritv.

1.2 Globol lnsuronce Overview
Globolly. the insuronce industry ploys o vitol role in the monogement of risk ond therefore helps to
support ond focilitote business octivities. ln oddition, the role of insurers os institutionol investors is
importont os lorge ond moture insuronce morkets generote huge premium flows ond mossive pools
of copitol for long-term investments.

According to the Swiss Re Sigmo No.3/2O23 report, the totol globol direct premium written grew by
O.3% to USD 6.78 trillion in 2022 compored to USD 6.7/ trillion in 2021. The globol long-term insuronce
premium decreosed by 43% to USD 2.81 trillion compored to o decline ot 45% in 2021, while the
generol insuronce business grew by 3.8'/" in 2022 to USD 3 97 trillion. Totol world insuronce premium
occounted fot 6.8% of the world's gross domestic product (GDp) underlining the signifcont role
insuronce ploys in supporting globol sustoinoble development.

The report indicoted thot the projected reol groMh of globol insuronce premium will be 1.1% in 2023.
Long-term insuronce premium will increose by O.7% in reol terms in 2023. This is due to increosing
interest rotes which will leod to fovouroble growth ond prolitobility. Further, generol insuronce
premium is projected to increose by 1.4% in 2c23 owing to increosed premium rotes.

The report further indicoted thot the USA ond Chino dominoted the world insuronce morket
occounting tor 53.9% of the world premium. The USA occounted tot 43.6% (USD 2.96 trillion) while
Chino occounted for 1O.3% (USD 698 billion) of world insuronce premium income. The distribution of
world insuronce premium is shown in Toble 2.
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Toblo2: Distribution of Globol lnsuronce Premium for the yeo( ended 2c22

] USA
2 ChDa
3 UK

lO India

1:] Uru il

l5 HonS KonS

Tot.l

2.724,794
696,128
373,613
397.944
292,649
272,390
l93,OOa
t66,292
l9l,u96
I23,0t6
1t3,424
!)2.4 l8
62,A7A
72,294
72.t\2s
73.129

2,959,408
697,406
363,OO9
J37.412
26t.254
241,633
r 82.846
170,972
160,168
l3l,o4l
86,475
83.a75
75.87a]
71,805
64.767
6t\,237

a20,a5l

4.6

(2.8)
(ls.r)
(10.71

{n.3)
(5.3)

2.4
(16.s)

6.5
123 8)

19.21

20.7
(0.7J

15.{,
16 7\
(3.0)
o.3

l2.o
100.o

43.6
10.3
5.4
5.0
3.9
36
27
25
2.4
t.9

3

2
I

I
o
0

6 764 594 6 7tt2,233

The Swiss Re Sigmo report indicoted thot the low growth ond high inflotion environment will couse
credit downgrodes ond surrenderof life policies.The resultont effectwill be o reduction in life insurers'
proftobility. credit downgrodes ore expected to impoct solvency requirements ond increose
unreolized losses. The surrenders moy be ot o level thot requires the sole of bonds ond copitol losses
to meet redemptions.

1.3 Africo lnsuronce Overview
The Swiss Re Sigmo No.3/2O23 report indicoted tholin 2022, Africo's insuronce premium omounted
to USD 7O.2 billion occountingfot 1.o% of the world's insuronce premium. This wos o decline of 2.6%
(reolterms) in 2O22 in premium compored to on increose of 6.17. in 2021. Af rico's long-term insuronce
premium decreosed by 4.2%in reol terms to USD 46.90 billion (2021: USD 50.39 billion) whereos the
generol insuronce recorded o growth of 1.2%to USD 25.26 billion (2021: USD 22.90 billion).

The distribution of Africo's insuronce premium is shown in Toble 3

Toble 3: Distribution of Africo's lnsurqnce Premium

' Revised Source: Swiss Re Sigmo Report

Notei Africo's Premium omounted to USD 74.2 biltion (t.t%) of the gtobot premium
Source: Swiss Re Sigmo Report

I South Africa
2 Morocco
3 ES/pt
4 Kenya
5 Nigeria
6 Algeria
7 Tunisia
8 Namibia
9 lvory Coast

10 Others
Total

49.7
5.5
2.9
2.5
1.5
1.1
1.0
t.o
0.8
7.1

73.3

4 5.8
5.2
3.2
2.6
1.7
t.2
1.0
1.O

o.8
7.6

70,2

17 el
(5. s)

8.8
5.4
9.3

t2.3
(0.8)
(0.6)

12.4)
6.5

7.5
4.5

2.4
1.7
1.4
1.4
t.2

I0.9
loo.o4.3

65.3
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1.4 lnsuronce ond the Notionol EconomV
The insuronce industrV contributes to the economV by providing f nonciol security. mobilising sovings
ond promoting direct, indirect investments ond trode focilitotion.
Toble 4 shows some insuronce porometers os reloted to the economy.

Toble 4: Irend in some insuronce poromete,s ond the economy

I Gross Direct Premium (KES Un)
2 Gross Drrecr Pr.mium Groq'th Rrle (rb)

.l GDP (Current Pric.s in KI'S Bn)

4 GDP {at Curr.ni Priccsl (irowth Ral( ('
Insuranc( Prnelralion Ralio {'1,1

5 (ar Currenr Irriccs)
l, Populdtrcn lMn)

InsLrran.. D.nsilv (Gross I)irrd
7 Prcmiunr/Populutnnr) KES
a Tdal No. of Lrves C(,vercd lN{n)
q lnsuran.. Cover (Livts/PoPUlirDD) r,'

lo Tdal No. of liol( ies (LT & GB) Mn
Insur.ncl] Coverag. (Trn.rl

I I Policr( s/I'i)pularx)n) /"
I2 Rnle ol Inflalion (ril
l.l Rc-rl Li!u\s Drrecl Pr, rrrr,.m Cr,.srll I .l

2t4 9
35

9.340.3
lo I

227 <)

6.1
10,237 7

233.l
2:t

10,7 I 5. l

270 5

16 0
t2,o27.7

) 2.2

306.7
13.4

13,368.3
I 1.1

2.292 43 234 2 It!
.14.8

22s
49.7 s0

4.52 5

4:1

3..1

.1.784

lt 7
2.1 5
:lo

4.77 7

l3.4
)75

5.:1,11

13.5
'27 l

6,061
17.5
34.6

4.O

.lo

IJ2 8.0

5.3

7.t
-1.7

ll
5.2
o l.l

)_l

2.O

The trend in the countrv s insuronce densitv ond penetrotion rotios for the lost fve (5) yeors as os
shown in Figure 1:

Figure l: lnsuronce Penetrotion ond Densitv

Trend ln Incurance Penetration and Density
2.6 7.mo

6.@O

5,OOO

o
4,ooo 

H
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2.60
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2,4

6

2.3

2.2
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Ycrrl
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l-5 lnsuronce Gross oirect Premium bV County
ln 2022, Noirobi County occounted for 84.5% of the totol gross direct premium. The County hos
consistently occounted for the highest industry premium since 2017 Toble 5 shows the distribution
of insuronce premium per countv.

Toble 5: lnsuronce Gross Direct Premium by County

126,340,O44
2,310,428
1,531,607
1,744,325
t,369,857

473.47 5
86a,2a5

4,704.O47
139 342 a

* Prouisional

Others represent counties thot occounted for less thon 1.O% of totol premium

Figure 2 illustrotes premium distribution for counties thot hod o morket shore of
ot leost 1.O% in insuronce business.

Figure 2: Gross direct premium by county 2022

Galorrl Brratnatr Lor{ Tor! Bs.b...

I Nairobi
2 Mombasa
3 Krambu
4 Nakum
5 Nyeri
6 Kisumu
7 Uasin Gishu
a Others

Total

r28,924,1a8
I,947 ,200
4,O51,797
3,Ol l,ar6
|,424,706
2.601,35a
2, 195, l7l

11,221,O57
L62,777,294

255,264,232
1t.257 ,62a
5,5a3,404
4,796,141
3,194,564
3,074,a33
3,O63,457

15,925,104
3O2,159,361

1.O

5.3
l(x)

79_6
4.1
1.8
6.3
o.9
1.0
1.O

5.3
1(x)

I.3

o.3% GLhu I oq"
l.r

84.5
3.7
l.a
1.6
1.1
1.O
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1.6 Summorv of KeV lndustrv Performonce lndicotors
As ot the end of 2022. gross premium income was KES 31O.27 billion. representing on increose of 13.4%

from KES 273.71 billion reported in 2021. Generol insuronce business contributed 54.6% ot the totol
gross premium income.

The industryosset bosegrew bv12.5%from KES 850.51billion in 2O21to KES 956.87 billion in 2o22. A lorge
portion of the ossets (87.1%) wos held in income generoting investments. These investments grew bV

13.7./. from KES 733.46 billion in 2O2l to KES 833.72 billion in 2022. Tobles 6 ond 7 show summories of key

industry performonce indicotors Ircm2018 \o 2022.

Toble 6: Trend in some kev performonce indicotors

(
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Toble 7: Trend in kev performance rotios

I Nei Commisst)n Rrlio
.l Marlagenrenl ilxpctrse ltittx)
il lletcnliorl Rali()

17 _1

()2.3

| 2.1)

6.t
r 5..1
rJ3.4

6..]

5.7
r 3.7
t)2 _7

5.6
l3. s
91 .5

4.6

30.4
7i_0
()8 9

106.2
7_3

94.9

4 Sur Irs t,) A.ruari.l Lirl)rlilri s

l7
()l

I Net ('omrnissi(). Ralro
2 Maolgellt.nl Ilxpcnse R:rtio
.l R.l.rrtion tla I ii)
4 Incurred Clarurs Ralio
5 Combincd Ratlo
a) Inv. stm.nl In.()m{, Raii()
7 retto

7.2
33 I

71_.1

62.5
102.4

96-5

6.)
.]3 o
70_)
61.)

103.4
8.1

95.O

513

.l2.li
a)9 tl
tr3 9

ro2.5
8.o

94.5

- 7.O

.2A.6
.71.o
.67.2
lq2.e
. 6.3
96.6

An industrv combined rotio of obove 10O% indicotes underwriting losses. The industrys investment
income supplements the underwriting results. boosting operoting proft.
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Figure 3 illustrotes thetrend in net premium income ond direct expenses incurred bythe insuronce
componies in Kenyo over the lost five yeors.

Figure 3: Trend in Net Premium ond Direct Expenses.
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'Direct expenses include commissions ond monogement expenses

Figure 4 shows the trend in equity ond liobilites over the lost f ve yeors.

Figur€ 4: Trend in equity ond liobilities
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1.7 lnsuronce Oistribution Chonnels
lnsuronce componies in Kenyo distribute products directlyorthrough intermediories. ln 2022,56.6%
of the totol industry premium wos sourced through insuronce ogents, 31.8% through insuronce
brokers ond 11.6% wos through direct business.
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Toble 8 shows the trend in insuronce distribution bV source over the lost fve Veors

Toble 8: Trend in insuronce distribution bV source

" Prouisional

Figures 5 ond 6 illustrote the proportion of business written through the three chonnels in 2022
under long-term ond generol insuronce business respectively.

Figure 5: Long term insuronce business
premiums distribution by source

PREMIUM BY SOURGE
LONGTERM BUSINESS

Note:
The long term business exciudes deposit
odministrotion ond investment linked policles

Figure 6: Generol i, rsuronce business
premium distribution by source
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2.O KEY DEVELOPMENTS AND INITIATIVES

tn 2O22. severol development initiotives were undertoken to enoble the Authority to ochieve its
mondote os follows:

2.1 Chonges in Legol ond RegulotorV Fromework

Toble 9: Chonges in legol ond regulotory f romewotkin2C22

CHANGES IN LEGALAND REGULATORY FRAMEWORK IN 2022

Legol
lnstrument

lssue obiectiveChonge inthe low

INSURANCE

ACT CAP.487
Oefinition ofthe
offence relot-
ingto unlowful
disposol or
misoppropriotion
of the ossets of
o closed Fund
Business

The omendment is meont to clorifvthot:
1. Section lo(4) of the Act criminolises

the disposolof closed fund business
ossets in breoch of section 2lA of the
lnsuronce Act ond not Section 21of
the some Act which wos repeoled
bv Section 36 ofthe Componies ond
lnsolvency Legislotion (Consequentiol
Amendments) Act (No 19 of 20l5).

2 The term closed tundl os used in
Section 1O ofthe InsuronceAct, hos
rhe meo'1ing provided under Section
2lAof the lnsuronce Act. ond not
Section 2l.which wos repeoled in
2015.

Section 21A isthe provision reguloting the
monogement of closed funds underthe
lnsuronce Act. However. until2Ol5. Section
2l ofthe lnsuronce Act hod reguloted
this ospect of insuronce businessi hence
the cross-referencing with this section ot
Section 1O(4) of the lnsuronce Act.

Following the repeol of Section 2l.there
wos no provision reguloting closed
tunds until2021. when the FinonceAct
reintroduced the some provision but
renumbered it os Section 21A. Atthe
time of the 2O2l omendment. the cross-
referencing of Section 1O(4) ond Section
21wos retoined. thus necessitoting the
2O22 omendment, which cross references
Sections 1O(4) ond 21A. so os to occurotelv
deline the subject offence.

The purpose of these regulotions is to
creote cloritv on the responsibility ofthe
owners of moto.cycles (bodo-bodos)
ond three wheelers (tuk-tuks) used for
commerciol f ore povinq possenger
business to toke thtd-portv insuronce
cover fortheir possenqers.

Section 10 of the lnsuronce
Act is omended-
o in subsection (4). bv

deleting the expression
"section 21" ond
substituting therefore
theexpression'section
)ta"

in sLrbsection (B), bV
deleting the expression
''section 21" ond
substitLrting therefore
the expression "section
21A"

b

THE INSURANCE

(MOTOR

VEHICLESTHIRD

PARTY RISI(s)
(CERTIFICATE

OF INSURANCE)

Third Porty
lnsuronce for
bodo-bodos ond
tuk-tuks

Rule 2:
Rule 3(1) ot the lnsuronce
(Motor Vehicles Third
Portv Risks) (Certificote of
Insuronce) Rules, 1999 ls
omended in porogroph (o)
bv inserting the words ond
motorcvcle ond three
wheelers Lrsed by fore poying
possengers' immediotely
otter the words "drive
vehicles"
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CHANGES IN LEGALAND REGULATORY FRAMEWORK IN 2022

Legol
lnstrument

lssue chonge inthe low Obrective

(AMENDMENT)

RULES, 2O22

Revocotion
of Rules

Rule 3:
The Insuronce (Motor Vehicle
Third Portv Risks) (Certifcote
of lnsuronce) (Amendment)
Rules.2019 ore revoked

To revoke ond reploceThe lnsuronoe
(Motor Vehicle Third Portv Risks) (Cenifcote
of lnsuronce) (Amendment) Rules, 2019
with The lnsuronce (Motor Vehicle Third
Porty Risks) (Certificote of lnsuronce)
(Amendment) Rules, 2O22.

THE

INSURANCE
(AMENDMENT)

REGULATIONS,
2022

Registrotion
Forms for Bon-
cossuters ond
Microinsurers

ReOUlotion 34 ot the
InsLrlonce Regulotions, in
these Regulotions referred to
os the "principol Reg!lotions':
is omended -
o. (o) in poroOroph (1).

by inserting the words
''boncossuronce
intermediories
immediotelV ofter
the words 'medicoi
insuronce providers-:
ond

b. by deleting porogroph
(2) ond substituting
therefore the followinq
new poroeroph

c For purposes of
registrotion of insurers.
registrotion ond renewol
of registrotion of micro
insurers ogents, brokers,
risk monogers, motor
ossessors, insuronce
investigotors. loss
odjusters. insuronce
surveyors. medicol
insuronce providers.
boncossuronce
intermediories ond
cloims settling ogents
the registrotion
certificotes to be issuec
on reoistrotion sholl
be in the forms set out
in the TwentV-Second
Schedulel'

The purpose ofthese regulotions is to
hormonise the low reloting to registrotion
of boncossuronce intermediories ond
microinsurers in orderto provide for
registrotion forms forthe two cotegories ol
reguloted entities-
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2.2 lndustry Circulors
ln order to enhonce regulotion ond supervision of the insuronce industry. the Authority issued the
following circulors during the Veor 2022:
i. O1l2Q22- ModelAgency Agreement between lnsurersond lnsuronce Agents
ii. IC.RE&Rl BrokersO2l2O22- Renewol of Reinsuronce Controcts for the Yeor 2023
iii. lB & MIP O3/2O22- Applicotion for Renewol of Licensing for the Yeor 2023
iv. BAI 04l2022 Applicotion for Licensing of Boncossuronce lntermediorV for the Yeor 2O23
v. ISP O5/2O22- Applicotions for Renewol of Registrotion for the Yeor 2023
vi. lC 0612022- Renewol of Registrotion of lnsuronce Agents under the lnsuronce Act, CAP 487 for

the Yeor 2O23
vii. lC O7l2O22- Continuous Monitoring of lnsurers' Risk Prof les & Loss Premium Rotes
viii. lC O8/2O21- De-Registrotion of Written-Off Motor Vehicles
ix. lC O9l2O22- Submission of Cresto Doto ond Premium & Loss Bordereou

2.3 Stokeholder Workshops & Aworeness Progrommes
The Authority corried out severol workshops ond vorious stokeholder engogements on emerging
issues os shown in Toble 10.

Toble lO: Workshops ond stokeholders engogement corried out in 2022

IR 

lSth Morch.2O22

19th Morch,2O22

19th 23rd April,2022

6th Moy, 2022

24th - 271h Mov,2O22

Lomu Bimo Moshinoni

Bimo Moshinoni

Bimo Moshinoni

SEKU (South Eostern Kenyo University) Convention

NVeri Hospice Chority Golf Tournoment

Nokuru RBA Open Doy ot Nyoyo Gordens

Noirobi

Kisumu

Meru

Kitui

Nyeri

Nokuru

Noirobi Hospice Chority colf Tournoment

Bimo Moshinoni

Noirobi

Noirobi

St lohn Pood Sofetv WolI

Africo Public Service DoV Notionol Celebrotions

Noirobi

LJosin Gishu Sponsorship of the 2O22 Agribusaness Trode Foir

Kirinvogo Bimo Moshinoni

Customer Service Week (lnternol Event)

Sponsorship of the J/th ltK Annuol Conference

Stoff Porticipotion in the Kenyo Society for the Blind (KSB) Chority Blind
Wolk on lnternotionol White Cone Doy

Stoff Porticipotion in the Stondord Chortered NoirobiMorothoh

Bimo Moshinoni

AML - CFTWorkshop

Sponsorship of the l6th AIBK Regionol Conference

Kenyo Society forthe Blind (KSB) Somburu Medicol Comp

Sponsorship of the ICS Chompions of Governonce (COG) Aword,2022

12th - 15th Jonuory,2O22

8th - 12th Februory 2022

2^d 4tl1Motct1,2o22

18th lune 2022

21st - 23td June. 2022

22nd - 24th September.2O22

27th 3othSeptember,2022

3rd - 7th October 2022

13th 14th october.2022

15th October, 2022

Noirobi

Noirobi

Noirobi 24lh Octobet.2022

lst - sth November 2022

Momboso 3rd November 2022

9th - 12th November, 2022Kwole

somt uru 24th November 2022

Noirobi

Turkono

Noirobi

Bimo Moshinoni

Sponsorship otthe FiRe (Finonciol Reporting) Awords

2nd December 2022

15th December 2022

12th - 17th December 2022
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lfth )uly, 2022Virtuol

Virtuol

Be o Well-lnformed ConsumerWebinor - FAQ

Be o Well lnformed Consumerwebinor - Medicol lnsuronce 3oth November.2022

Virtuol Be o well-lntormed Consumer Webinor - Funerol lnsuronce Cover 3oth November,2022

2-4 Consumer Educotion
The Authoritv conducts countrvwide consumer educotion progroms to creote oworeness of
the need ond benefts of insuronce omongst stokeholders ond the public. ln 2022, the Authority
conducted the following consumer educotion progroms in eleven (11) counties os shown in Toble 11.

Toble 11: lnsuronce troinings/events conducted in 2O22

Virtuol IFRS 17 Troining 26th - 21th Aptil.2022

2.5 Reseorch ond Development

TheAuthority implements severol consumer educotion octivities torgeted ot enhoncing insuronce
oworeness ocross the country. ln 2o22, the Authority troined the following groups:
i. Troffic police off cers
ii. Smoll ond Medium Enterprises (SMEs)

iii. Bodo Bodo riders
iv. Procurement oFficers thot ore involved in sourcing of insuronce
v. Religious leoders
vi. Members of the Kenvo Notionol Chomber of Commerce
vii. Community leoders
viii. Members of the public

During the yeor.the Authority corried out o surveyto ossessthe impoct ofthe consumer educction
octivities implemented during the period under review. A mixed reseorch methodology utilizing
both quolitotive ond quontitotive methods wos used. Doto collection forthe ossessment involved
obtoining feedbock f rom individuols thot hod porticipoted in the Authority's consumer educotion
troining progroms ond the public from ocross the country.

I

Bomet County KNUT Bronch Offciols Troining on Risk ond lnsuronce

Troining on Procurement of lnsuronce Services

Troining on Procurement of lnsuronce Services

Youth EntrepreneLrrs Troining on Risk ond lnsuronce

Youth Entrepreneurs Troining on Risk ond lnsuronce

Bodo Bodo Operotors Troining

27th - 28th october.2022Youth Entrepreneurs Troining on Risk ond lnsuronce

Bodo Bodo Operotors Troining

Bodo Bodo Operotors TroiningNorok

Troffc PoliceTroininq

Troffic PoliceTroining

Eodo Bodo Operotors Troining

Nokuru

Toito Toveto

Momboso

Embu

Kisumu

Bomet

Momboso

Nyeri

Uosin Gishrl

27th - 28th Jonuory,2022

7th - 1lth Morch.2022

14th - tgth Morch.2022

3lst Morch - lst April. 2022

26th - 21lh Moy, 2022

23td 24th )une.2o22

16th - 17th June,2022

16th September,2O22

22nd September.2O22

Loilipio

Nondi 25th November. 2022

2nd December 2022
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The ossessment f ndings indicoted thot the overoll insuronce oworeness hod improved from 71% in
2o21to 82%in 2022. The insuronce literocy level wos olso found to hove increosed from 34.3"Ain 2c21
to 41.2v. in 2022.

The survey recommended enhoncement of the consumer educotion octivities, delivery chonnels
ond mode of delivery

The Authority conducted o regulotory impoct ossessment to evoluote the extent to which the
lnsuronce Act, regulotions ond guidelines hove impocted the insuronce industry

A mixed reseorch methodology utilizing both quolitotive ond quontitotive methods wos used in
undertoking the study. Doto wos collected through foce-to-foce interviews, video conference,
telephone interviews, online questionnoires ond desktop reviews.

Findingsfrom the study showthotthe legol ond regulotory fromework hos significontly impocted on
the governonce, development ond stobility of the industry; consumer protection: ond inclusion ond
occess of insuronce services in Kenyo.

The study olso identilSed gqps in the legol ond regulotorv fromework ond proposed vorious legol
ond regulotory reforms, os well os policy reforms from both the supply ond demond side for the
Authority's oction.

The lnternotionol Accounting Stondords Boord (IASB) issued IFRS 17 lnsuronce Controcts which
reploced IFRS 4. IFRS 17 sets out the principles for recognition, meosurement, presentotion ond
disclosure of insuronce controcts. The stondord is effective 1st Jonuory, 2023.

ln linewith its commitment to foster industry development, the Authority engoged insurers ot vorious
levels to ossess their understonding ond preporedness. During the yeor under review, the Authority
undertook severol initiotives, including troining sessions ond o surveyto gouge insurers' reodiness for
its implementotion.

Figures Z I ond 9 ore o snopshot ofthe survey conducted in November 2022

Figure 7: Level of understonding Figure 8: Level of preporedness

,..,'lt
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While industry members hove mode commendoble efforts to ensure complionce with the stondord
requirements. thev continue to gropple with the following chollenges:

Figure 9: Chollenges

The Authority is toking the following steps to ensure complionce with IFRS 17

Figure 10: Rood Mop
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The Treoting Customers Foirlv (TCF) fromework is on outcome-bosed best proctice stondord thot is

designed to ensure thot reguloted entities deliver cleorly set out foirness outcomes to consumers.
The TcF fromework comprises of six outcomes of foir customer treotment, which include: TCF

culture; products ond service; cleor ond oppropriote informotion; customer odvice; performonce
ond expectotions; ond comploints. The fromework wos introduced in 2017 for implementotion by
insuronce componies, ond subsequent surveys hove been conducted to ossess its odoption ond
customer exPeriences.

A TCF notionol customer sotisfoction survey wos corried out in 2O22 to determine the TCF notionol
customer sotistoction index ond provide recommendotions for improvement. The survey reveoled
thot the TCF customer sotisfoction index wos 81%, indicoting o 6% improvement from the previous
yeor. Howeve( the outcome reloted to cloims ond comploints received the lowest roting ot 69%,

olthough there wos o slight improvement from the previous yeor ot 68%.

Concerns regording cloims were moinly ottributed to deloVs in feedbock, lengthv procedures,
ond poor communicotion, os repoftedbY 44o/o of tespondents who hod lodged cloims. ln terms of
comploints hondling, signillcont gqps were identified in terms of timeliness, with 17% of respondents
stoting thot insurers took more thon one month to resolve comploints, ond 26% indicoting thot
comploints were never resolved.

The survev recommends continuous consumer educotion to ensure they ore owore of their rights
ond obligotions. This suggests thot empowering consumers with knowledge con contribute to
better experiences ond outcomes within the TCF fromework.

2.6 lnsuronce Froud Coses
The lnsuronce Froud lnvestigotion Unit (lFlU) received reports ond detected coses of insuronce froud
totoling 15O in 2022 comporcd to 124 coses in 2021. The most frequent froud coses in 2022 we(e
froudulent motor insuronce cloims ond theft by insuronce ogents with 51 (34.O%) ond 5l (34.O%)

coses respectivelV. The noture ofthe insuroncefroud coses ond the numbers reported in the lostfve
Veors ore illustroted in Toble 12.

Toble 12: Reported insuronce froud coses from 2o18-2O22
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By the end of 2022, the reported coses were ot different stoges of conclusion os given below
. 70 coses pending under investigotion
. 30 coses pending before Court
. 6 referrol coses
. 15 coses forworded to DCI/CEO IRA or lnsuronce Compony for odvice
. 13 coses successfully prosecuted in Court
' 16 coses finolized ond comploinonts odvised

Figure 11 disploys o trend in types of reported froud coses from 2018-2O22

Figure 1l: Clossilicotion of reported insuronce froud coses
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2.7 Eost Af rico lnsu;once Supervisors' Associotion
The Eost Africo Community Treotv signed in 20OO recognized the need for o comprehensi\,E system
of cooperotion omong the Eost Africo Portner stotes in oreos, inter olio, of trode, monetory ond fiscol
policies. Article 82(2)(c) ond (d) of the Treoty provide thot the portner Stotes sholl develop, hormonize,
ond eventuolly integrote the finonciol systems of the Portner Stotes ond implement the plovisions
reloting to monetory ond f nonciol co-operotion."
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ln furtheronce to hormonizotion of motters reloted to insuronce, three-member stotes of EAC

nomelv Kenyo, ugondo ond Tonzonio developed o Memorondum of understonding (Mou) thot wos
entered into in September 2O1O ond incorporoted Rwondo ond Burundi into the Associotion, the Eost

Africo lnsuronce Supervisors Associotion (EAISA). o regionol ossociotion of lnsuronce Supervisors. ln

order to ochieve enhonced colloborotion omong insuronce supervisors in the EAC region, the 2O1O

Memorondum of Understonding wos revised in July 2012 ond the following objectives incorporoted:

Providing mutuol cooperotion ond exchonge of informotion for supervisory purposes.

mointoining ond promoting o stoble, eff cient. foir ond sofe insuronce morket in the region with o
view to contributing to f nonciol stobilitv; ond
promoting odequote protection of policyholders ond ensuring conducive regulotory environment
for stokeholders.

II

n order to reolize the obove obiectives. EAISA Members ogreed to mutuolly
Use their best endeovors to ensure thot the fullest mutuol ossistonce is provided within the terms
of the MoU.
Shore informotion for purpOses of insuronce supervision in oCCOrdonce with the terms ond
conditions of the MoU.
develop stondords ond guidonce for the supervision of the insuronce morket opplicoble in the
region considering the specif c circumstonces.
encouroge implementotion ond procticol opplicotion of stondords ond guidonce.
toke into occount pertinent internotionol stondords ond conduct peer review f rom time to time
ogoinst the stondords.

It.

iv

The revised MOU provided for bionnuol meetings. To focilitote the meetings the Executive ond
Working (Technicol ond Legol) Committees were formed. The opex decision moking body is the
Executive Committee ond consist of the Chief Executive Offcers of EAISA Member ogencies. Two

working committees were constituted to provide technicol bockstopping to the EXCO. A Secretoriot
ond two committees nomelv Technicol ond Legol provides technicol bockstopping to the EXCo

with stoff ond costs of operotions being met moinly by individuol EAISA members

Bosed on this conceptuol fromework. EAISA hos over the period reolized severol milestones os
follows: -

i. Estoblishment of implementotion committees including Executive Committee, Technicol ond
Legol Committees.

ii. corrving out copocity building of members of stoff of the outhorities e.9., bv woy of ottochment
troining, studV tours. seminors, etc.

iii. Corrying out self -ossessments ond peer'reviews ofthe legolfromework ofthe EAC Portnerstotes'
complioncewith the insuronce core Principles (lCPs) of the lnternotionolAssociotion of lnsuronce
supervisors.

iv. Submission of the peer review reports to the EAC Secretory Genelol for notice ond necessory
oction.

v. Focilitoting development of EAC lnsuronce Bill ond Policy.
vi. Developing severol monuols ond stondords to focilitote the cooperotion ond coordinotion of

supervision of the insuronce industrv in EAC ond
vii. Holding of regulor meetings of the Associotion and shoring of intormotion reloting to regulotion

of the insuronce morket in the region.
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EAISA hos been in existence for more thon 13 yeqrs with its membership being drown moinly from
insuronce supervisory outhorities within the Eost Africon Community (EAC). Ihe current members
ore Agence De Regulotion Et De Controle Des Assuronces (ARCA), Burundi, lnsuronce Regulotory
Authority (lRA), Kenyo, Bonque Notionole Du (BNR) Rwondo. Tonzonio lnsuronce Regulotory Authoritv
(TIRA), lnsuronce Regulotory Authority of Ugondo. The most recent member to join the Associotion
is the lnsuronce Supervisory Authority of DRC nomely Autorit6 de R6gulotion et de Controle des
Assuronces ond which hos yet to sign the Deed of Accession into the MOU.

EAISA progroms ond octivities ore coordinoted by o Secretoriot whose principol roles ore omong
others to co-ordinote the octivities of the Executive Committee including meetings ond record
keeping, support ond coordinote the octivities of EAISA Technicol committees, ensure effcient
communicotion omong members. committees. observers ond other stokeholders. f@ilitote
cooperotion with other institutions. monoge the resources of EAISA in on oppropriote monner ond
in occordonce with on outhorized budget ond corry out oll other functions thot ore ossigned by the
Executive Commiftee.

The progromming of EAISA octivities is fromed oround o two-yeor cvcle running workplon. The
Technicol ond Legol Committees report with support of the Secretoriot monitor progress in the
implementotion of octivities os perthe work plon ond reporttothe Executive Committee on o routine
bosis ot its scheduled meetings. The monitoring ond reporting on its octivities helps in promoting
tronsporency ond occountobilitv in the Associotions operotions by trocking progress towords the
opproved workplon's gools. outcomes. ond impoct os moy be oppropriote.

currentlv EAISA is in the preprocess of developing its strotegic plon for o fve (5) yeor petiod zo24-
2029. The lounch of the strotegic plon is expected to be in Kenvo in Morch 2024.

i
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3.O INDUSTRY REGULATION AND SUPERVISION
lnsuronce regulotion ond supervision is corried out under the lnsuronce Act. CAP 482 lows of Kenyo

3.1 Registrotion of lnsurers ond Reinsurers
The lnsuronce Act requires thot ony person tronsocting Kenvo insuronce ond reinsuronce business to
be registered under the Act. ln 2022. there were 62 insuronce ond reinsuronce componies registered
by the Authoritv. These comprised of 33 underwriters conducting generol insuronce business,20
conducting long term insuronce business, 3 composite insuronce componies (conducting both long
term ond generol insuronce business), l microinsuronce compony,3 composite reinsurers ond 2
reinsurers conducting generol reinsuronce business os shown in toble 13.

Toble 13: Number of registered insurers ond reinsurers

I _General insurers
2 Long term insurers
3 Composite insurers
4 Microinsurcrs

l5 Relnsurers
Total

33
19
4
0
5

61

33
20

3
I
5

62
Notei
Corporote lnsuronce Componv L mited - Life ond Old Mutuo Assu ronce Compony Limlted operoted os closed funds during
the period under revlew

ln oddition to the (5) locolly incorporoted reinsurers, two reinsurers operoting under regionol chorters
operoted in the Kenyon morket during the yeor. These ore ZEP-RE (PTA Reinsuronce Compony) ond
Africo Reinsuronce Corporotion. ZEP-RE ond Africo Reinsuronce Corporotion receive mondotory
cessions of 10% ond 5% respectively of the Kenyon treoty insuronce business orrongements, while
the Kenyo Reinsuronce Corporation. which is locolly incorporoted. receives mondotory cessions of
2O% of the treotV insuronce business orrongements.

ln oddition, Africon Trode & lnvestment Development lnsuronce (ATlDl) is o Pon-Africon institution
estoblished under o regionol chorter to focilitote the development of trode. investments ond other
productive octivities in Africon stotes through the provision of insuronce, coinsuronce, reinsuronce or
guorontees ogoinst politicol, commerciol ond non-commerciol risks.

The following new insurers were licensed in the yeor 2022i -

Equity Life Assuronce (Kenyo) Limited wos licensed on 7th lonuorV,2O22
Stor Discover lnsuronce Limited wos licensed on 3oth June, 2O22.
Stor Discover Life lnsuronce Limited wos licensed on 3oth.lune.2022.

Heolthier (K) Micro lnsuronce Limited wos licensed on 1st August, 2022

The following insurers chonged their nomes during the yeor 2O22: -

i. UAP lnsuronce Compony Limited chonged its nome to Old Mutuol Generol lnsuronce Kenvo
Limited.

ii. UAP Life Assuronce Limited chonged its nometo Old Mutuol Life Assuronce Kenyo Limited.
iii. Metropoliton Connon Life Assuronce Limited chonged its nome to Connon Life Assuronce (K)

Limited.
iv. Metropoliton Connon Generol lnsuronce Llmited chonged its nome to Connon Generollnsuronce

(K) Limited.
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3-2 Mergers, Demergers ond Acquisition
Through Gozette Notice No. 6945 doted 31st MoY,2022, the Authority opproved the tronsfer of
the medicol insuronce business of Allionz lnsuronce Compony of Kenyo Limited to Jubilee Heolth
lnsuronce Limited.

Through Gozette Notice No. 6946 doted 31st Moy,2022, the Authoritv opproved the tronsfer of the
generol insuronce business (excluding medicol) of Allionz lnsuronce Compony of Kenvo Limited to
Jubilee Allionz Generol lnsuronce (K) Llmited.

The obove tronsfers were completed on 2nd August 2O22

The registrotion of Allionz lnsuronce Compony of Kenyo Limited wos concelled on 21st Oclob€(.2022
in line with the provisions of Section 196(l) of the lnsuronce Act.

3.3 Stotutory Monogement ond Liquidotion
The Authority moV intervene in the monogement of on insurer os per Section 67C of the lnsuronce Act.

On 5th April 2O22, Resolution lnsuronce Compony Limited wos ploced under stotutorV monogement
ond the Policvholders Compensotion Fund (PCF) wos oppointed os the stotutory monoger for o
period of 12 months. PCF is in the process of poving cloimonts.

United lnsuronce Compony Limited ond Blue Shield lnsuronce Compony Limited were ploced under
stotutory monogement in 2OO5 ond 2O1t respectively.

Concord lnsuronce ComponV ond Stondord Assuronce ComponV Limited ore in liquidotion. PCF is in

the process of settling cloims for the cloimonts of the two componies.

3.4 Licensing of lntermediories ond other lnsutonce Service Providers
lnsuronce intermediories ond service providers ore required to be registered in line with Section 15O

of the Act for them to tronsoct insuronce business in Kenvo. The number of licensed intermediories
ond service p:oviders over the lost fve Veors ore shown in Toble 14.

Toble t4: Licensed intermediories ond service providers over the lost five yeors

* /n.ludes agenrs .arryutq out bancassurance -,)Lsi,ross

" hlcludes corporate insrrr(n.( (l./trnts

I

2

3

5

I

2

3

4

5

6

13508
25

2t

163
I

Reinsurance Brokcrs
Insurance Brokers
Medical lnsur:rncc Providers
grn.r"".r.o,r"" Inlcrmcdiaries

a6t2
t4

215
3l

11273.
lit

204
34

r 2030
tg

193

3u

27

71"
17

220
35

2to

o4lnsurance Agents'*

154

3r
39
l9
9

t38
144

33

31

a
ll

\24
150

33

31

1l
lo

146

t44
32

34

l3
9

Motor Assessors

Insurance Invcstig|1ors
Insurance Survcyors
Inss Adjusters/ Lrss Asscssors

Claims Settling ascnts
Risk Managcrs

3S

3l

lo

t22
l2ll
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3.5 Licensing fees ond reloted penolties for Reguloted Entities
All reguloted entities ore required to pov on onnuol licensing fee. Toble 15 shows license fees per

cotegory of reguloted entities ond penolties opplicoble for lote poyment of the fees.

Toble 15; Applicoble licensing fees

I Reinsurer
2 lnsurer
3 Medical insurance provider
4 Insurance broker
5 Reinsurance broker
6 Bancassuranceintermediaries
7 Risk manager
8 Loss adjuster/ Irss assessor

9 Motor assessor

lO lnsurance survcyor
I I Claims settling agent
l2 Insurance agent
l3 Co rztte insuritnce a nt

' For each daq the fees ft'man unpaid

Heshimo yo Forojo

Group Criticol lllness Cover

5 Hollord Cigno Heolth

6 GA Bloodstock lnsuronce

APA lnsuronce Compony Limited

UAP lnsuronce Compony Limited

APA lnsuronce Compony Limited

6,*i
rRA

RIll1r .11, )r\

Miscelloneous
(Livestock)

Microinsuronce

Vorious (Bundled)

Medicol

Miscelloneous (Li

Miscelloneous (Livestock)

edicol

250,OOO

l50,ooo
r 0,000
10,000
10,ooo
20,ooo

3,000
3,000
3,OOO

3,OOO

3,000
1,000
r,ooo

2 0,000.
20,ooor

10,ooo
10,ooo
r 0,000
20,000

3,OOO

3,OOO

3,000
3,OOO

3,OOO

t ,ooo
1,000

3.6 New ond Repockoged lnsuronce Products
ln line with its regulotory mondote. the Authority opproves new ond repockoged insuronce products.

During the period under review, 15 generol insuronce products ond 3 long term insuronce products

were opproved os shown in Toble 16:

Toble 16: New ond repockoged products

Digitol DistribLrtion vio USSD Pocis lnsuronce Componv Limited Vorious (Bundled)

Eritom Bimo Vo Mwononchi Heolth Cover ritom Generol lnsuronce Compony Limited I MedicolI2

tr
4

Livestock lnsuronce

GA lnsuronce Limited

GA lnsuronce Limitedi7
1u NCBAThTive M

9

i:l
Weother lndex lnsuronc€ Produd

Professionol lndemnitV

Kingo Afyo Product

t2 Milele Junior Heolth Cover

l3 Simbo Atvo Tele

UAP lnsuronce ComponV Limited

GA lnsuronce Limited

Heolthier (K) Micro lnsulonce Limited

Fidelity Shield lnsuronce Compony Limited

Moytoir lnsuronce ComponV Limited

Occidentol lnsuronce Compony Limited Miscelloneous (Crop)

CIC Generol lnsuronce Limited Liobility

AAP lnsuronce Kenyo Limited Medicol

Brito.n Generol lnsuronce ComponV (f) Ltd Medicol

Britom Generol lnsuronce ComponV(K) Ltd

Britom Generol lnsuronce Compony (K) Ltd

ICEA Lion Generol insuronce ComponY Ltd

14 Eritom Crop lnsuronce Plon

15 De-risking. lnclusion ond Volue Enhonce
ment (DRIVE) lndex Bosed Livestock
lnsuronce Product'

Medicol

Miscelloneous (Crop)
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1 Suluhu Mkononi Pioneer Assuronce Compony Limited Non-Linked InveEtments

2 NCBA Educotor ICEA Lion Life Assuronce Compony LifeAssuronce

Ahodi ,ubilee Lite lnsuronce LifeAssuronce

'DRIVE lndex Bosed Livestock lnsuronce Product is designed to protect policvholders ogoinst prolonged foroge scorcity only
os o result of drought The product is distributed by severol insurers in the Kenvon morket.

3.7 Submission of Annuol Audited ond QuorterlV Unoudited Returns
The lnsurclnce Act provides for the submission of onnuol oudited occounts ond quorterlv unoudited
occounts bV insurers ond reinsurers in o prescribed formot ond timelines.

The following entities did not fulfil the requirements of Section 61 of the lnsuronce Act with respect to
submission of onnuol oudited returns os required under the Act:

Heolthier (K) Micro lnsuronce Limited;
Stor Discover lnsuronce Limited:
Trident lnsuronce Compony Limited;
The Monorch lnsuronce Compony Limited ond
Xplico lnsuronce Compony Limited.

ln oddition, the following insurers did not meet the submission requirements for quorterly unoudited
returns os per Section 54 of the lnsuronce Act: -

i. Africon Merchont Assuronce Compony Limited did not meet the submission requirements for
their Q3 2022 return.

ii. Corporote lnsuronce Compony Limited did not meet the submission requirements for their e4
2022 retu,n.

iii. lnvesco Assuronce Compony Limited did not meetthe submission requirements for theirel2O22
ond Q2 2022 returns

iv. The Monorch lnsuronce Compony Limited did not meet the submission requirements fortheir el
2022, Q2 2022, Q3 2022 ond Q4 2022 returns.

v. KUSCCO Mutuol Assuronce Limited did not meet the submission requirements for their Q3 2022
return.

vi. Trident lnsuronce Compony Limited did not meet the submission requirements for theirQ2 2O22
return.

vii. Xplico lnsuronce Componv Limited did not meet the submission requirements for their el 2022
ond Q3 2022 returns.

The Authority published four quorterly reports for eoch of the quorters in 2022 on its website.
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3.8 Penolties
The following insurers were penolized in the Veor 2022:

Toble 17: Finonciol penolties levied to vorious insurers in 2O22

Africon Merchont Assuronce Componv Limited
(AMACO)

!1!9.y ? Tl"l,.1.f "loiT: 
|..tUrn

Lote submission of cloims return

tRA

Corporote lnsuronce ComponV Limited

Directline Assuronce Compony Limited

Equity Life Assuronce frenyo) Limited

Geminio lnsuronce Compony Limited

Geminio Life lnsuronce Compony Limited Lote submission of cloims return

Lote submission of premium levv return Dec-22

lntro Africo Assuronce ComponV Limited Lote povment of onnuol licensing fee Nov 22

40.ooo

680.OOO

210,OOO

240,OOO

700.ooo

499.oqg

200,ooo

lnvesco Assuronce ComponV Limited to pov cloims os prescribed in the Act

bmission of premium levv return

toilure to pov cloims os prescribed in theAct

Foilure to poycloims os prescribed in theAct

Foilure to poy cloims os prescribed in the Act

Lote submission of quorterly return

Lote submission of p.emium levy return Oct-22

I Lote submission of cloims return Nov 22

1o.495.349

210.OOO

Kenindio Assuronce Componv Limited

Kenyo Orient lnsuronce Limited

(enyo Orient Lite Assuronce Limited

200.ooo '

480,OOO

200.ooo

Kuscco Mutuol Assuronce Limited

submission ot cloims return Nov'22

poyment of onnuol licensing fee Oct-22

Lote submission ot cloim5 return Dec 22

Lote

l'*t s20000

200,ooo

Modison Life Assuronce Kenyo Limited ] Lote submission of cloims return

Connon cenerol lnsuronce Compony Limited Lote povment ot onnrol licensing fee

The Monorch lnsuronce ComponV Limited Lote submission of quorterly retLrrn

Lote submission of quorterly return

Dec-22

Nov 22

M.lt.2)

Sep-22

200,000

500.coc

1,O60,OOO

200000

Old Mutuol LifeAssuronceI, Kenyo Limited Lote poyment ofonnuol licensing fee Nov-22

Lote subrnission of quorterly return

Foil!re to poy cloims os prescribed in the Act

Lote submission of cloims return

Oct-22 i !70.ooo

6BO.OOO

15720r)

10.350.504

Pocis lnsuronce CoJnpany Limited

Trident lnsuronce Componv Limited

Nov-22

Mot 22

Lote submission of cloims return Mot-22

Foilure to poycloims os prescribed in theAct Oec-22

Lote submission of premium lev./ return

Lote submission of premium levv return

200,ooo

12,281,153

250.OOO

550,OOO

Lote submission of premium levy return Oct-22 680,OOO

Foilure to pov cloims os prescribed in the Act Sep-22 tn,a95

Foilure to pov cloims os prescribed in the Act Oct-22 164,565

Oec-22 300,ooo

Oct 22

Lote submission of cloims return

Lote poyment of onnuollicensing fee

Lote poyment of onnuol licensing fee

Lote submission of cloims return

Nov-22

Oct-22

Oct-22 210,OOO

Oec-22

Dec-2?

Feb-22

Mot 22

7,O4514i

6.753,303

Mot-22

oct 22

Nov'22 6,751,585

oct-22 370,OOO

Mot-22

Lote subrnission of premium levy return Oct-22

Foilure to pov cloims os orescribed in the Act Nov-22 11,528,872

Foilure to poy cloims os prescribed in the Act Oct-22 t3,223.546

Sep-22 480,OOO
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Xplico lnsuronce ComPony Limited Lote submission of cloims return Mot-22 t.896.204

Lote submission of cloims return Dec-22 1,210,OOO

Lote submission of quorterlV return Ocl-22 920.OOO

Lote submission of premium lew return

Lote povment of onnuol licensing fee

Sep-22 710.OOO

Nov-22 760.OOO

3.9 Comploints ogoinst lnsuters
One of the core functions of the Authoritv os provided for in the lnsuronce Act is to protect the
interests of insuronce policyholders ond beneficiories in insuronce controcts. The Authority receives
ond hondles comploints lodged ogoinst insurers bV policyholders ond benef,ciories. The comploints
ore reported to the Authority through vorious chonnels which include post, emoil, telephone colls vio
IRA toll free line. wolk-ins ond sociol medio such os Twitter ond Focebook.

The number of new policies written by generol insurers in 2O?Zwos 1,177,032 while thot for long term
insurers wos 467154. The Authority registered 1,878 comploints in 2O22 compored to 1.686 registered
in 2O21. Generol insuronce business occounted for 8O.7% of the comploints whereos 19.3% were mode
ogqinst long term insurers. Comploints comprised of deloyed settlement of cloims, declined cloims,
erroneous deductions ond unsotisfoctorV offers/compensotion.

Figure 12 shows the number of new comploints lodged ogoinst insuronce componiesin2022

Figure 12: Comploints ogoinst lnswetsin2022

Comploints ogoinst lnsurets 2022I
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Not€: This comprises insuronce componies thot hod more thon 3o newly registered comploints in 2022

Figure 13 disploys o summory of comploints by noture received during the period under review

Figure t3: Summory of comploints by noture
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Over the period, 1,119 (73.8%) comploints ogoinst generol insurers were resolved while 25O (69.1%)

comploints ogoinst long term insurers were resolved.

Figures 14 ond 15 disploythe rotio of cumulotive comploints per numberof policies in force otthe end
of the Veor for long term ond generol insurers respectively cotegorized into resolved ond pending
comploints.

Figure 14: Rotio of Cumulotive comploints to number of policies for long term insurers

Cumulotive Comploints Per Number of Policies ot the End of 2022

I

Note: This includes long term insurers with cumulotive comploints of obove 25O.

Figure 15: Rotio of cumulotive comploints to number of policies for generol insurers

Cumulotive Comploints Per Number of Policies otthe End of 2022
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Note: This includes generol insurers with cumulotive comploints of obove 25O.
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3.10 lnsuronce Appeols Tribunol
Section 169 of the lnsuronce Act provides thot the Cobinet Secretory, The Notionol Treosury &
Economic Plonning, mov, by notice in the Gozette, estoblish lnsuronce Appeols Tribunol for the
purpose of heoring oppeols under this Act. The Tribunol consists of o choirmon ond vice-choirmon
ond not less thon two ond not more thon four other members who ore oppointed by the Cobinet
Secretory.

The term of the Members of the lnsuronce Appeols Tribunol who were serving during the yeor 2022
expired in Moy 2022.

Section 173 of the lnsuronce Act provides thot o person oggrieved by o decision of the Commissioner
under the lnsuronce Act mov, within one month from the dote the decision is intimoted, oppeol to
the Tribunol. The Tribunol moy, subiect to such terms qnd conditions os it moy consider necessory
uphold, reverse, revoke orvorythot decision. During the yeqr 2o22, fourteen oppeols were liled otthe
Tribunol in which five were considered, heord ond determined but nine were still pending os ot 3lst
December.2022.

3.11 Anti-Money Loundering ond Counter Finoncing of Terrorism
ln line with section 364 of the Proceeds of Crime ond Anti'Money Loundering Act PoCAMLA),2OO9,
the Authority is responsible for supervising ond enforcing the complionce with the provisions of
POCAMLA ond ottendont Regulotions of reporting institutions underwriting life ond investment
reloted products ond services including insuronce intermediories.

The FinonciolAction Tosk Force (FATF) is on independent inter-governmentol bodythot developsond
promotes policies to protect the globolf nonciol system ogoinst money loundering. terroristfinoncing
ond the fnoncing of proliferotion of weopons of moss destruction. The FATF Recommendotions
ore recognised os the globol onti-money loundering (AML) ond counter-terrorist fnoncing (CFT)

stondord.

FATF-stVle regionol bodies (FSRBs) hove been estoblished ocross the world to disseminote the
stondords in their respective regions. The FSRBs develop systems for comboting money loundering,
finoncing of terrorism ond proliferotion in their respective regions ond conduct evoluotions of the
AML/CFT systems of the member stotes ond moke recommendotions for improvement, omongst
other tosks. There ore nine (9) FATF-stVle regionol bodies ocross the globe. Kenyo is the founding
member of the Eostern ond South Af ricon Anti Monev Loundering Group (ESAAMLG).

As o member of ESAAMLG. Kenvo subjected herself to o peer review to ossess the country's level
of implementotion of the FATF Recommendotions ond the extent to which the meosules put in
ploce to combot money loundering, fnoncing of terrorism ond proliferotion f noncing ochieve the
desired outcome. The second-round mutuol evoluotion (ME) of Kenyo commenced in September
2O21 with the offsite review followed bV onsite visit by the ossessors in Feb(uoty 2022.The e /oluotion
comprised of two inter reloted components: technicol complionce ond effectiveness.

The technicol complionce ossessment reviews the meosures thot o country hos put in ploce in ploce
to combot money loundering ond fnoncing of terrorism.This includes on ossessment of the relevont
lows, regulotions, rules ond the supporting institutionol structures. The ossessment is done ogoinst
o set of Fortv Recommendotions ronging from ML/FT risk ossessment ond updoting of the risk
ossessment, risk mitigotion meosures. the obligotions ploced on reguloted entities to conduct ML/
FT risk ossessments to cooperotion both locolly ond internotionolly ond exchonge of informotion.
The effectiveness ossessment evoluotes the extent to which the meosures put in ploce ochieve the
desired outcomes with the oim of:

Enhoncing FATF's focus on outcomes.
ldentifying the extent to which the country's AML/CFT/CPF system ochieves the objectives of
FATF stondords ond identify ony systemic weoknesses.
Enobling the country to prioritize meosures to improve the AML, CTF ond CPF system.

INSURANCE INOUSTRY ANNUAL REPORT 2O22
Pr€1x red bv INSURANCE REGULATORY AUTHORITY



I

l,

R(,uu l.rl(,r\

IRA

The effectiveness ossessment comprises of eleven (11) immediote outcomes grouped into three (3)
intermediote outcomes.

The insuronce industry wos moderotely weighted for the purpose of plonning ond scoping the
mutuol evoluotion. The reguloted entities in the insuronce industry were represented by Britom
Life Assuronce Compony Limited, ICEA LION Life Assuronce Compony Limited, UAP Life Assuronce
Compony Limited ond Minet lnsuronce Brokers.

As port of thef nonciol services sectorond supervisory bodies,the insuronce industryond the outhority
were ossessed mojorly on three (3) lmmediote Outcomes (los) ond reloted Recommendotions os
follows:
i. lmmediote Outcome 1 - the understonding of money loundering ond terrorist f noncing risks ond

recommendotions 1, 2, 33 ond 34.
ii. lmmediote Outcome 3 - Supervision of the reguloted entities for complionce with AML/CFT

requirements commensurote with the risks ond recommendotions !5,26,27,34 ond 35.
iii. lmmediote Outcome 4 - Applicotion of preventive meosures by reguloted entities commensurote

with their risks ond reporting of suspicious tronsoctions ond recommendotions q 10, 11, 12, 15, U,
18, 19, 20 ond 21.

The mutuol evoluotion report (MER) of Kenvo wos discussed during the 44th ESAAMLG Tosk Force
of Senior Offciols meeting held in Livingstone, Zombio ond subsequentlv odopted during the 22nd
Council of Ministers meeting. The evoluotion reveoled thot there ore signilicont deficiencies in
the countrv's AML/CFT/CPF system ond requires o more intensive process of follow-up. Kenyo wos
therefore ploced under enhonced supervision ond referred to the FATFs lnternotionol Cooperotion
Review Group (ICRG) for o preliminory review for o period of tvvelve (12) months set to expire on 17th
October 2O23.

As port of the meosures put in ploce to oddress the identifed deliciencies, the lnsuronce Act, CAP 487
Lows of Kenyo hos been omended to:
i- Empowerthe Authorityto regulote, supervise ond enforce complionce for onti-money loundering,

comboting the linoncing of terrorism ond countering proliferotion f noncing (CPF) purposes
by the reguloted entities to whom the provisions of the Proceeds of Crime ond Anti-Money
Loundering Act,2O09 opply. ln dischorging this mondote, the Authority moV:

o. Vet proposed signifcont shoreholders, proposed benefciol owners, proposed directors
ond senior officers.

b. Conduct offsite ond onsite inspections.
c. undertoke consolidoted supervision of o reporting institution ond its group.
d. d. Compel production of informotion for AML, CFT & CPF supervision.
e. lmpose monetory, civil or odministrotive sonctions for violotions reloted to onti-money

loundering, combot the f noncing of terrorism ond countering proliferotion llnoncing
purposes.

ii. Hormonize the licensing reglme under the lnsuronce Act with the Finonciol Action Tosk Force
(FATF) Stondords ond the lnsuronce Core Principles (lCPs).

The Authority hos orgonized o series of sensitizotion workshops ond outreoch octivities for the
reguloted entities on severol oreos ond themes reloted to AML/CFT/CPF. The Authority will continue
engoging the reguloted entities to ensure complionce with the lows. As reporting institutions ond
os required under POCAMLA. insuronce brokers hove registered with the Finonciol Reporting Centre.

ln coniunction with the other relevont ogencies, the Authority is working towords implementing the
recommended octions in the mutuol evoluotion report to oddress the identifed deliciencies.
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4.O INDUSTRY PERFORMANCE . INSURERS
The performonce of the insuronce industrv in 2022 is onolysed os follows

4.1 Long Term lnsuronce Business
Long term insuronce business comprises life ossuronce. onnuities, deposit odministrotion, group life,
group credit, investments, personol pensions ond permonent heolth. The onolysis is bosed on the
doto received from reguloted entities who submitted their 2O22 returns bVthe dote of this r6port.The
Monorch lnsuronce Compony Limited hod not submitted their 2O22 onnuoloudited returnsos otthe
dote ofthis report ond the Quorter Four unoudited doto wos used.

The long term insuronce business underwriters wrote 462154 new policies in the yeor under review.
This wos on increose of 6O.6% from 290.929 new policies written in the previous yeor. The lives ossured
os ot the end of the Veor were 1750 million compored to 13.50 million in 2021. The huge increose
in both lives qnd policies is moinly ottributoble to on increose in group credit for digitol short-term
loons. This represents on insuronce coveroge of 34.6% of the totol populotion compored to 271% in
the previous yeor. The totol number of policies in force os ot the end of 2O22 wos 1.46 million ogoinst
1.34 million in 2021. Other performonce indicotors for the period 2Ql8 - 2022 ote os shown in Toble 18.

Toble 18: Summory of key long term insuronce performonce indicotors

Inrrsrm.ni lnronr LR.\.nu.r
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c!.5Jl.-.r.nljrl.*E&.

r2p25,13r.
124,924,45t.

7,2!1,2t7 .

42.124,249.

s5,089,556.
502,08a,.,r2
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The totol long term insuronce premium grew by l4.O% in 2022 to KES 140.95 billion (2021: KES 123.69

billion) with deposit odministrotion contributing the lorgest shore (36.1%). Monogement expenses
ond net commissions in 2022 were KES 1746 billion ond KES 725 billion respectivelv.

Totol long term insuronce business cloims ond benefts increosed from KES 81.OO billion in 2021 to
KES 82.13 billion in 2022, on increose of 1.4%. Out of this, policyholder cloims omounted to KES 66.36
billion (8O.8%) while surrenders, withdrowols, bonuses poid ond onnuities omounted to KES 15.77

billion (i9.2'd.

Figures 16 ond 17 show the trend ond composition of long term insuronce premium income per closs
of insuronce business respectively.

Figure 16:Trend in GDPI per closs to( the yeot 2022
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Figure 17: Closs-wise composition of gross premium income for the yeor 2o22

Closs-wise Composition of eross Premium lncome forthe Yeor
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2.ra

8.dtl,0.0'6

ln order to minimize their risk exposure, long term insuronce underwriters cede o portion of their risks

to reinsurers by poying o premium (outword reinsuronce) commensurote to the risks ceded. Figure
18 illustrotes the generol trend in long term gross direct premium ond outword reinsuronce premium
over the lost fve yeors.

Figure 18: Trend in long term gross direct premium ond outword reinsuronce from 2OtB lo 2022
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Long term gross direct insuronce premium grew by 14.O% in 2022 while the
outword reinsuronce premium qew bV 32.4'/". This indicotes thot the long term business insurers
retoined less business reiotive to recorded growth.

Cloims include poyments for deoth ond moturitv proceeds. while withdrowqls relote to pension ond
some investment closses of business. PolicVholder benefts include bonuses poid, onnuity poyments
ond surrenders. Toble 19 shows the totol cloims, withdrowols ond policyholder benelits for the lost
fve Veors.
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Toble 19: Cloims, withdrowols ond policvholder benefts

7
16,961,O33 12,517, 373
2,OAa,OA2 1,8O9, 438
3,955,718 5,654, 515

54 9 945 55 23 267 754 944 ao 997 72 t2 I

The high withdrowols observerd during the 2O2Ol2O2l period were os o result of the @VlD-19
pondemic. Withdrowols ore now stobilising os the economy continues to recover.

4 t,108,862 56,447,806
3,645,249 4,568,440

Totol cloims ond policyholders' beneft poyout increosed by 1.4'/" in 2022. Cloims increosed by 176%
ond surrenders poyment decreosed by 27.7"/".

Figure 19 illustrotes the distribution of cloims ond policyholders' benef ts for the yeor 2O22.

Figure 19: Distribution of long-term insuronce cloims ond benefts
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The lnsuronce Act requires long term insurers to submit octuoriol voluotion reports every yeor The
octuoriol report sholl indicote:
. The life f und:
. Actuoriolliobilities:
. Surplus ond its distribution.

Toble 2O shows the distribution of surplus over the lost fve Veors.

Toble 20: Distribution of surplus over the lost f ve Veors
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Thetotolsurplus increosed bV1.1ol.f rom KES42.55 billion in 2021to KES 43.O1billion in 2022. Policyholders
were ollocoted KES 1O.O1 billion of the surplus while shoreholders' surplus wos KES 5.56 billion. Figure
2O illustrotes the distribution of the surplus.

Figure 20: Trend in surplus for the petiod 2018-2022
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4.2 Generol lnsurqnce Business
The following is the onolysis of the performonce of generol insuronce business. The onolysis is bosed
on the doto received from the reguloted entities which hod submitted their 2O22 returns by the dote
of this report. Heolthier (K) Micro lnsuronce Limited, Stor Discover lnsuronce Limited, The Monorch
lnsuronce Compony Limited, Trident lnsuronce ComponV Limited ond Xplico lnsuronce Compony
Limited hod not met the 2022 submission requirements for the onnuol oudited return os ot the dote
of the report. However,the Quorter Four 2O22 doto forTrident lnsuronce Compony Limited ond Xplico
lnsuronce ComponV Limited wos used in this onolysis.The Quorter Four 2o22 doto forthe rest did not
meet the submission requirements.

Generol insuronce business premium gIew bv 12.9% to KES 165.74 billion in 2022 compored to KES

146.78 billion in 2O21. The Fire lndustriol closs recorded the highest grovvth f rom KES 12.95 billion in 2O21
to KES 16.83 billion in 2022, on increose of 3O.O%. while Miscelloneous closs hod the highest decline
in premium of 1O.7% to KES 5.7O billion in 2022 f(om KES 4.14 billion in 2021. The gross direct premium
income for eoch closs is shown in Toble 21.

Toble 2l: GDPI for eoch closs of generol insuronce business
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Figure 21 illustrotes the trend in gross premium income for the generol insuronce business over the
lost fve yeors.

Figure 2t: Trend in gross direct premrum rncome
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Medicol ond Motor closses continue to dominote the generol insuronce business sggment
occounting for 33.1% ond 32.6% respectivelV. Figure 22 illustrotes the distribution of GDPI per closs of
business in 2022.

Figwe 22t Gross direct premium income per closs of business
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ln order to minimize risk exposure, generol insuronce underwriters shore o portion of their rlsks ond
premium (inword reinsuronce) with other insurers.

During the yeor 2O22. inword reinsuronce premium omounted to KES 3.58 billion, on increose of 1O.4%

from KES 3.24 billion reported in 2021, os shown in Toble 22.
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Toble 22: lnword reinsuronce premium per closs
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The trend in inword reinsuronce premium under generol insuronce business is illustroted in Figure 23

Figure 23: Trend in inword reinsuronce premium for the lost f ve yeors
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ln orderto limit risk exposure. generol insuronce underwriters cede o portion of their risksto reinsurers
by poying o premium (outword reinsuronce) commensurote to the risks ceded. Toble 23 shows the
outword reinsuronce premium under generol insuronce business.

Toble 23: Generol business outword reinsuronce premium
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ln 2O22, outword reinsuronce premium omounted to KES 49.06 billion f rom KES 43.50 billion recorded
in 2021. The trend in outword reinsuronce premium is illustroted in Figure 24.

Figure 24: Trend in outword reinsuronce premium
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Toble 24 illustrotes the retention rotios per closs of generol insuronce business

Toble 24: Retention rotios per closs of generol insuronce business
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This represents the premium ofter odiustments for inword reinsuronce, outword reinsuronce ond
unexpired risk. The net eorned premium is the reolised omount of income ovoiloble to the insurer for
cloims ond expenses in the reporting yeor. Toble 25 summqrizes the closs-wise net eorned premium
for the period between 2018 ond 2022.

Toble 25: Net eorned premium for the period 2Ol8 ?O22
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The generol insuronce business net eorned premium omounted to KES 114.74 billion, representing
679% of the gross premium income reported in 2022. The trend in net eorned premium is illustroted
in Figure 25.

Figure 25: Trend in net eorned premium
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Cloims incurred by generol insuronce business underwriters in 2022 omounted to KES 77.10 billion
compored to KES 6q84 billion incurred in 2O21, on increose of 1O.4%. Motor ond Medicol closses hod
the lorgest shore of cloims incurred ot 48.3ol. ond 42.3'/" respectively. A summory of incurred cloims
under generol insuronce business is shown in Toble 26.

Toble 26: Net eorned premium for the petiod 2Ol8 - 2022
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Figure 26 illustrotes the closs-wise distribution of cloims incurred in 2022

Figure 26: closs-wise distribution of incurred cloims
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The net incurred cloims rotio (loss rotio) is the proportion of incurred cloims to the net eorned
premium. Generol insuronce business recorded a 67.2% loss rolio in 2022, compored to 68.9% in
the previous yeor. which were within the globol benchmork ronge of between 50% ond 7O%. Motor
Privote. Medicol qnd Motor Commerciol closses registered loss rotios obove the globol benchmork
ot 8c.3'/".74.6'/" ond 70.6% respectively.

Toble 27 presents the incurred cloim rotios per closs of business for the lost live yeors

Toble 27: Net lncurred cloim rotios
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Figure 27 illustrotes the closs-wise net incurred cloim rotios ogoinst the industrv overoge

Figure 27: Closs'wise net incurred cloim rotios ond the industrv overoge
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Generol insurers'poid cloims increosed by 14.1%lrcm KES 62.79 billion in 2021 to KES 71.62 billion in
2022.foble 28 presents the omounts of cloims poid per closs of business for the lost fve yeors.
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Tqble 28: Cloims poid per closs of generol insuronce business

l
2
3

5

6
7

a
9
l0
ll
t2
l3

1

2

3

5

6
7

8
9
lo
lt
)2
t3

(1s9,47c))
25,627

(27s,8s3)

131,790
t 50,2()o

(2.s7r.i,206)
(1173,5(,2)

235,783
-l l6.ll{)()
619.342

(l .{)on.23o)
259, I06

(2,544,4571

(130,3s6)
171.455
3t]o,424
(62. r 78)
501,522

(4.182,589)
(2.656,78 5)

5 rI1.298
398.438

r53,6r l
325,500

75,22 t
96,685

(s,s2s,904)
(3,998.3s9)
(1,339.169)

402,!o7

EngrneerinB

Lrabrlit]

Motor Conrmer.i.l
Personal Accidcni
Thefr
WorkmcD s Conrp.nsaix)n
Mcdicn I

Totel

3r,473
488,550
343,47 r

l,152.263
522,O66
6I5,359

I4,321 ,O52
r 2,680,O r 8

574.944

2,O2r,O22
20,I14.975

786,l8l

2{.t.326
401.207
:165.:la7

l,l50.5lo

696,u01
13,9q9.434)
r 2,847.537

a90.4i.to
1.186,695
2.39.1.545

20,68q.826

13,896
4ao,487
.1r 2,050
725.293
6s2,33 2

6r 5.633
I5,042,499
I 3,555.3 l a

5S6.099
990..121

),707,426
20,433.719

8.18.37.1

4,917
196,128
122,t90

1.O 19,715
527,442
764,393

15.794.656
14,635,565

346,776
785,518

1,950,319
25,603,549

7 32,620

481
441,535
294,726
9@!e94
582,474
556,487

17,448,773
r!,688

4 !8,8 !q
7?4, _621

r,464,269
3t,379,497

4r4,739
19 a5a55 7l 55 474 547 54 193 62,791 ?aa 7ts74

Generol insuronce business underwriting losses qmounted to KES 3.27 billion. Workmen's
Compensotion closs registered the highest underwriting profit of KES 2.97 billion followed by
Miscelloneous closs with KES 452.79 million. Motor Privote ond Motor Commerciol closses hod the
highest omounts of underwriting losses of KES 4.8O billion (2021: KES 5.53 billion) ond KES 2.47 billion
(2O21: KES 4.OO billion) respectively. The underwriting results ore summorised in Toble 29.

Toble 29: Underwriting results under generol insuronce business

EntsinccrinB

Liabilily

Itlolor Conrrn.r.i.l
Pcrsonal Accid.nl
Thcfl
Worknrcn s Conrp.nsalion

Totrl

(23s,480)
I9I,5l3

(105,910)
269,72r
3 13,355

(3,263,897)

12,937,)79)
r66.413

1?7,.!_o.F)
225,447
639,103

(4,8Os,423)
12,471,33!)

lt78,226)

(7e,233J (2s3,828) (23.730)- p4,9?q
\ro2,927) (164,9s

5r t.245 262.379 (396,12
r.679.s36 r.388,947 2.968.958 2,972j29!

r39.rt3.1 1,586.768 243.530 123,t25
'/ 2 194 530.s69 452,785

(3,r6s,4Or) {2,296,1s8) {6,333,635} GA?Oa?al

Figure 28 illustrotes the trend in underwriting results for generol insuronce business for the lost 5 yeors

Figure 28: Trend in underwriting results for the lost fve yeors
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The following ore some of the key llnonciol performonce rotios for generol insuronce business
including retention rotio', net eorned premium rotio3, net incurred cloims rotio4, net commission
rotio3. monogement expense rotioa. combined rotioT, investment income rotios ond operoting rotioe.
The obove rotios ore presented in Toble 30.

Toble 30: Some key performonce rotios for generol insuronce business
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lndustry combined rotio of obove 1OO% indicotes underwriting losses for the industry. Despite
the generql business registering o combined totio ol 102.9% in 2022, lhe underwriting loss wos
supplemented by the investment income of KES 723 billion (6.3% investment income rcftio). This
resulted in on operoting rotio of 96.6%. Figure 29 illustrotes the relotionship between combined rotio,
investment income rotio ond operoting rotio.

Figure 29: Trend in key f nonciol performonce rotios for the lost 15ve Veors
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' Retention Rotio = Net Written Premium/Gross Premium lncome

' Net Eorned Premium Rotio = Net Eorned Premiums/Gross Premium lncome
'Net lncurred Cloims Rotio . Net Cloims lncurred/Net Eorned Premium
' Net Commission Rotio . Net Commission/Net Eorned Premium

'Monogement Expense Rotio = Underwriting Monogement Expenses/Net Eorned Premium
rCombined Rotio. Net lncurred Cloims Rotio + Net Commission Rotio+ Monogement Expense Rotio

" lnvestment lncome Rotio = lnvestment lncome/Net Eorned Premium

'Operoting Rotio = Combined Rotio lnvestment Income Rotio
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Figure 30 illustrotes the trend in underwriting results, net eorned premiums, monogement expenses,
cloims incurred ond commisslons.

Figure 3O: Trend in underwriting results, net eorned premiums, monogement expenses. cloims
incurred ond commissions
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5.O INOUSTRY PERFORMANCE - REINSURERS

Reinsurers ploy on importont role in insuronce morkets by increosing copocity ond reducing the
cloims poy-out for insurers. The performonce of long term ond generol reinsurers is onolysed os
follows:

5.1 Long Term Reinsuronce Business
Long term reinsuronce business registered o totol premium income of KES 3.OB billion which is o
decreose ot 1]"/" trcm KES 3.13 billion reported in 2021. Out of this, group life occounted for KES 2.78

billion while life ossuronce occounted for KES 294.83 million.

Reinsuronce componies retroceded premium omounting to KES 322.81 million in 2O22 compored to
KES 346.76 million in 2O21. Group life business occounted for 97O% of the totol premium retroceded. A

summory of key performonce indicotors is shown in Toble 31.5.2 Generol Reinsuronce Business

Toble 3l: Summory of kev long term reinsuronce performonce indicotors
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Figure 3l: Trend in inword reinsuronce premiums

The performonce in generol reinsuronce business wos os follows:
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Figure 32: Trend in outword reinsuronce premiums
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The performonce in generol reinsurcnce business wos os follows

A summory of the closs wise inword generol reinsuronce premium income is os tobuloted in Toble 32

Toble 32: lnward reinsuronce pren.'\ium for the period 2OB - 2022

I

)
3

5

7

i.l

to
ll
l2
l3

Fire lndrrsirial
Lrrbilitv
Mirrirle

Moror Commer(1al
P.rsonal A..id.Dt
Th.fr
Worktn.ll s Conrp.nsati(nl
Mcdir al

Totel

5.1_ 5 52
1.49i).483

3 7,7.19
5 .8t)8 , t'i 7 8

27 t.2.10
865.71 8

53,Or10

l.or 7,4o4
1)l7..17O
6I ().3.r0

4.17().O()O
2.59(),6.12

',,7,69t,725

71..154
r.578.530
.t.ori9.54l
3,-2()9,.1r l

2 53.857
u t6.480

92.177
1,oq9,8513

2+5.792
5:1.(,o5

2 53..1911

4,74 0.:75
l). 150,623

21,606,3O1

160.620
1.1.t34.604)

3,1)72,61.1
.3.76.1.30s

J.1().661
l.OU9, l.l6

l26,aa5
960.OO3
.17(1.6 t I

84.751.1

346.72-l
4.72:\.6.o2
5 , r.t.1,1 .4 9 J

23,366,O49

244,645
2.524.955

203,949
6,O02,083

t'77,761
1.22.1.031

4 r 4,404
880.418

1,007,i1.16
:105.7 55
300.767

5.130.642
7 .27 t ,6t)8

2a,oaa,a64

133.889
4.624,9t3

573,45a
12,547,342

692,50I
2,O60,499

433,O57
|,254.791
| ,224.626

715,452
2t9.662

7,474,445
a,oar,389

40,076 464

Generol reinsurers reported inword reinsuronce premium omounting to KES 4O.O8 billion in
2022 representing on increose ot 42.1y" ftom KES 28.09 billion reported in 202\ Fte lndustriol ond
Miscelloneous closses of business occounted for the lorgest shore of the totol premium ot 31.4% ond
2O.2% respectively Figure 33 illustrotes the trend in generol reinsuronce inword premium.

Figure 33: Trend in inword reinsuronce premium for the period2O|B-2O22
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Closs-wise outword reinsuronce premium (retrocession) under generol reinsuronce business during
the lost fve yeors is summorized in Toble 33.

Toble 33: Outword reinsuronce premium for generol reinsurers
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The totol reinsuronce premium retroceded under generol reinsuronce business increosed to KES

4.73 billion in 2022from KES 2.16 billion recorded in the previous yeor. Fire lndustriol ond Engineering
retroceded the highest premium of KES 1.97 billion ond KES 1.12 billion respectively. Figure 34 illustrotes
the trend in outword reinsuronce premium for the lost f ve yeors.

Figure 34: Trend in retrocession under generol reinsuronce business
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Net eorned premium income under generol reinsuronce business is summorised in Toble 34

Tqble 34: Net eorned premium income under generol reinsuronce business
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The net incurred cloims under generol reinsuronce business ore summorized in Tqble 35

Toble 35: Net incurred cloims under generol reinsuronce business
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ln 2022. tf,e reinsurers' incurred cloims omounted to KES 18.57 billion (2021: KES 14.49 billion)
representing on increose of 28.1%. Miscelloneous ond Medicql closses occounted for the highest
proportions of cloims incurred recording 28.O% ond 24.8% respectively.

The closs-wise net incurred cloims rotios under generol reinsuronce business for the period 2018 -

2022 is os shown in Toble 36.

Toble 56: Trend in net incurred cloims rotios under generol reinsuronce business

The overoge net incurred cloims rotio wos 57.4% in 2O22 compored to 58.6% in 2O21. Five (5) closses of
reinsuronce business hod loss rotios greoter thon the industry overoge os shown in Figure 35.
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Figure 35: Closs-wise net incurred cloims rotios ond the industry overoge
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h 2022, the totol underwriting prof t under generol reinsuronce business wos KES 1.2O billion thot
represented on increose of 172.3% from on underwriting proft of KES 439.38 million reported in 2021.

Fire lndustriol. Motor Privote ond Personol Accident closses of business registered the highest
underwriting profts of KES 1.O4 billion, KES 321.43 million ond KES 295.46 million respectively. On the
other hond, Medicol, Morine ond Miscelloneous closses of business recorded the highest underwriting
losses of KES 708.12 million, KES 161.57 million ond KES 143.93 million respectively. The underwriting
results for the petiod 2018-2022 ore summorized in Toble 37.

Toble 37: Underwriting results under generol reinsuronce business

l
2
3

5

{3

l0
ll
l2
l3

l-IrgineerinS

Liabililr

Motor C(irnnrercial
P.rsonal Acci.ler)1
Thelr
Workrnen s Comperrsarion
Medi(al

Totel

:l.5:t 2

22:a.25n
6,529

(3r.r.2 l3)
I09,22 I

(88,s87)
27 ,7 24

( l 2 r.8e6)
(r8e.3871
l0l,026

i1,768
(r.191.4.17)

658 7)4

(r rJ,729l
275,Ot6
52 8.720

(24s,061)
42,632
(2.835)

29,459
(828,633)

(2.s83,962)
255,472

(7,4 f,3)
L I4.1.51r2

(r ,0e0,774)

7,543 77,t66
737,72e !84-3,7!a
r 28,s2e 63tr00
37.67s _ lL6).9J4
72,407 - 32t,1s3

(3 r ,43.1i Aq1

49S 7AA 451 76 275 o57 439 79 I 7

The increose in the underwriting results between 2019 ond 2022 is os o result of improvement in loss
rotios which improved from 68.2% in 2019 to 57.4'/.in 2022.
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6.0 INDUSTRY INVESTMENT INCOME AND PROFITABILITY
The following is on onolysis of the industrv income from the vorious sources ond lines of insuronce

The generotion of investment income'o bythe vorious business segments is summorised in Toble 38

Toble 38: Investment income

business.

6.1 lnvcstment Income
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The overoll gross investment income in 2022 omounted to KES 66.83 billion reflecting o decreose of
5.O% from KES 70.31 billion in 2021. Long term business hod the highest investment income of KES 4q57

billion (74.2% of the totol industry investment income). Figure 36 illustrotesthe composition of investment
income.

Figure 36: Composition of investment income for 2O22
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6.2 lndustrv Profit ond Loss (lncome) Stotement
The proft oftertoxforthe industry omounted to KES 14.72 billion, on incrcose of 7O.2%frcm KES 8.65 billion

reported in the previous yeor. Toble 39 showsthe industry profitond loss extroctforthe period?O18 ' 2022

Toble 39: lndustrv profit ond loss stotement
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Figure 37 illustrotes the trend of return on ossets'r ond return on equitya

Figure 57: Trend of prolitobilitv rotios
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7.O INDUSTRY FINANCIAL POSITION
The industry f nonciol position os ot 31st December.2O?2 is os reflected in the following onolysis.

. : ,': ' i . , ) I 1 i,ir
The industry bolonce sheet (combined for insurers ond reinsurers) os ot 31st December. 2O22 is os shown
in Toble 40.

Toble 40: lndustry bolonce sheet
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The industry ossets os ot the end of 2022 omounted to KES 956.87 billion. o g rowth of i2.5%from KES 850.51
billion reported in 2021. The ossets comprised of investments (871%), current ossets (10.6%). fxed ossets
(1.1%) ond intongible ossets (1.2'd. ln 2022.totol ossets under long term insuronce business omounted to
KES 656.37 billion (68.6%) while generol insuronce business hod ossets omounting to KES 3OO.5O billion
(31.4%).

Overoll, the industry osset bose hos continued to grow over the post fve Veors os illustroted in Figure 38

Figure 38: Trend in industry totol ossets. shoreholders' funds ond liobilities

r.2q)

ca,
l5t

76

635
!

5

-,]

I

nn

. Lr.$rt - rt tltt

INSURANCE INOUSTRYANNUALREPORT .:O-1.

INSURANCE RECULATORY AUIHORITY @



The omount of outstonding premium in the industry increosed by 15.OoZ from KES 39.36 billion in 2021
to KES 45.25 billion in 2022. Out of oll the outstonding premium in 2022, generol insuronce business
occounted for 15.9% while long term insurers' proportion wos 24.1%. The proportion of outstonding
premiums per source of business for yeors 2O1B to 2022 is shown in the Toble 41.

Toble 4l: Proportion of outstonding premiums per source of business for the lost fve yeors

33 I

roo.o

As ot the end of 2022. KES 833.72 billion (87.1%) of totol ossets wos held in investments. Government
securities occounted for the lorgest shore of investments ol 71.4% of the totol investments. The
composition of the industrv investments is os summorised in Toble 42.

Toble 42r lndustry investments
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The composition of the industry's investments in 2O22 is depicted in Figure 39

Figure 39: Composition of industry investments
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Long term business occounted for the lorgest shore (74.6%) of totol industrv investments ot KES
622.O5 billion in 2022.fobb 43 shows o breokdown of these investments.

Toble 43: Long term insuronce business investments
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The composition of the investments under long term insuronce
business in 2022 is shown in Figure 40.

Figure 40: Composition of investments under long term insuronce business

Generol insuronce business hod investments omounting to KES 211.68 billion representing 25.4% of
the totol industrv investments in 2022 os shown in Toble 44.

Toble 44: Generol insuronce business investments
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The composition of the investments under generol insuronce business in 2022 is shown in Figure 4l

Figure 4l: Composition of investments under generol insuronce business
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8.1 KeV lnformotion

(o) Key Monogement
The Authority is heoded by the Commissioner of lnsuronce who is olso the Chief Executive Off cer os
set out in Section 3E of the lnsuronce Act. Sub.iect to the directions ofthe Boord of Directors, the Chief
Executive Ofllcer is responsible for the doy-to-doy monogement of the offoirs of the Authority with
support from o kev teom of senior monogement.

(b) FiducioryMonogement
The key monogement personnel who held office during the finonciol yeor ended 3Oth Iune 2O22 ond
who hod direct iduciory responsibilitv ore shown in toble 45.

Toble 45: IRA FiduciqrV N.4onogement

No. Designotion Nome

Mr. Godfrey Kiptum

8.O INSURANCE REGULATORY AUTHORITY ANNUAL REPORTAND AUOITED
FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR ENDED SOTH JUNE 2022

Commissioner of lnsuronce ond Chief Executive Off cer

Senior Monoger, Supervision, Licensing & Enforcement

Corporotion Secretory ond Director Legol Services

1.

2.

3.

4.

5.

6.

7

I

I

Director Reseorch, lnnovotion, Policv ond Strotegy

Monoger. Finonce

Senior Monoger, Consumer Protection

Senior Monqger, lnformotion Communicotion Technology

Monoger, Consumer Educotion

senior Monoger, SupplV Choh Monogement

Monoger, Corporote Communicotions

Assistont Monoge( Humon Resource

Koloi Musee

FCS Diono Sowe

Robert Kulobo

CPA Esther Musyoki

Monicoh Thirimo

Eric Kisilu

Anne Chelogot

Felix Chelimo9

12

11.

12

Noello Mutondo

Noomi Njoroge

Senior Monoger, lnternol Audit CPA.loon Kiriko

(c) Fiduciory OversightArongements
Section 3B of the lnsuronce Act estoblishes the Boord of Directors thot ore chorged with fduciory
oversight of the Authority. ln the dischorge of its functions, the Boord hos put in ploce vorious
Committees.

Further, the lnsuronce Act empowers the Boord to delegote to ony Committee of the Boord the
exercise of ony of the powers or performonce of the Authority's functions. Ad-hoc Committees moy
be estoblished by Boord resolution for purposes of executing on ossignment.
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lnturance
ReSulatory
Authority

IRA

(d) Bonkeo

Nationol Bonk of l(.nyo
Horombee Avenue
P.o Box 72866 - oO2OO

Tel 2828OOO
Nohobi, Kenyo

NCBA Bonk
NIC House
PO Box 44599-OO1OO
Noirobi, lGnyo
Tel 4948OOO

KCB Bonk Konvo Llmhed
Copitol Hill
PO Box 484OO-OO1OO

Noirobi, lGnyo
T6l. 327OOOO

co-opersdv. Bonk of l(.rryo Ltd
Upperhill Bronch
P. O Box 48231-OO1OO
Noirobi, lGnyo
Tel.2735092

(e) lndependent Audltors
Auditor Generol
office of the Auditor Genero I

Annivorsory Towers, University Woy
PO. Box 3Oo84-OO1OO
Noirobi, Kenyo

(O Pdnclpol tsgol Advlsel
The Attorney Generol
Stote Low Off ce
Horombee Avenue
PO. Box 40112-OO2OO
Noirobi, Kenyo
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8.2 Corporote Governonce Stotement

The Authority is o Stote Corporotion estoblished under the lnsuronce Act whose primory octivities
ore to regulote. supervise ond promote development of the insuronce industry in Kenvo in o.der to
protect the interests of policyholders ond insuronce beneficiories.

Article 10 of the Constitution directs thotthe Authority sholl observe good governonce in the dischorge
of its mondote. The Boord of Directors is responsible for the Authority's corporote governonce ond
provides strotegic direction ond control while remoining occountoble for delivery of the Authority's
mondote through effective leodership. enterprise, integrity ond independent judgment.

The Boord hos set outtheAuthority's strotegic direction ond entrusted its doy-to-doyoperotionsto the
monogement teom, which is led by the Chief Executive Offcer ond Commissioner of lnsuronce. The
monogementteom oversees the execution ofstrotegies ond policies set bythe Boord. Performonce
of the Boord ond monogement is evoluoted ogoinst set objectives ond is continuouslv monitored
ond evoluoted throughout the course of eoch fnonciol yeor.

o) Boord Composition
The Boord is constituted in occordonce with Section 3B ofthe Insuronce Act. which provides thotthe
Boord sholl be comprised of o Choirmon oppointed by the President ond 10 other Boord members
who ore oppointed bV the Cobinet Secretorv, The Notionol Treosurv ond Economic plonning. The
composition of the Boord of the Authority in the yeor under review wos os follows:

Toble 46: IRA Boord Composition

Diplomocy & Foreign Policy

The Boord Members represent on oppropriote skill, experience, gender. diversity ond geogrehicol
mix to focilitote effective execution of the Authority's mondote.

Members of the Boord other thon ex-officio members hold ofice for o period of three yeors ond
ore eligible for re-oppointment for onother term. During the yeor under review one Boord Member
resigned f rom the Boord ond two Boord Members retired.

Hon.Abdirohin H.Abdi (Retired O2.O5.2O22) Choirmon Business Development Expert &
Legislotor

Godfrev K. Kiptum Commissioner of lnsirronce &
Chief Executive Offcer

Monogement, lnsuronce & Humon
Resource

The Lote Nzomc Mutuku
(Retired 28.O2.2O22)

Chief Executive offcer Retirement
Benefts Authority

Economics & Finonciol Servicas
Regutotion

Pensaon. lnsuronce & Monog€fnentChief Executive offcer Retirement
Benefits Authoritv

Chief Executive Oflicer. Copitol Morkets
Authority

Economics & Accounting

Chorles Mochiro
(Appointed 1.o3.2o22)

Motu Mugo

Wycklifte Shomioh

Representing, Governor Centrol
Eonk o, Kenyo

Finonce & Accounting

KennedV Ondieki Representing, Cobinet Secretory
The Notionol Treosury ond Economic
Plonning

Finonce &Accounting

Hon. lbrohim A. Soney
(Resisned O7O2.22)

MemLrer Environmentol Science, Legol &
Legislotor

Mercy Kiono (oppointed 06.1O.2O21) Member, Representing lnsuronce
lnstitute of Kenyo

Monogement & lnsuronce

Annette Kithu (oppointed O6.lO.2O2l) Member Legol& Monogement

Mohomed Amin Sheikh (oppointed
06.10.21)

Member
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Mwongozo. the code of governonce for Stote Corporotions, requires thot not less thon one-third of
the members of the Boord sholl be independent non executive directors. The role of independent
non-executive directors is to bring externol insights into the Boord ond provide independent
oversight overthe executive directors. The composition of the Boord os provided for is oligned with
this principle.

The lnspector of Stote Corporotions (or his representotive) moy ottend ony meeting of the Boord
or Boord Committees os in his opinion is necessory for the effective corrying out of the duties of
his office. During the yeor under review, Director Joyce Wesongo. representing the lnspector of Stote
Corporotions, ottended vorious Boord ond Committee meetings.

There hos been no removol of o servinq director

b) Boord Committees
The Boord hos delegoted its outhorityto the stonding Committeesto enoble it dischorge its role.The
Committees of the Boord ore os follows:

i. Technicol. Reseorch ond Complionce;
ii. Audit, Risk Monogement ond Corporote Governonce
iii. Finonce ond Administrotion: ond
iv. Humon Resource.

The Boord hos on lnternol Audit Chorter in ploce which is subject to review in line with chonging
operotionol environment ond governcnce requirements.

The Chief Executive Offcer is on ex ofllcio member of oll Boord Committees except the Audit, Risk
Monogement ond Corporote Governonce Committee, which he ottends on invitotion.

The Boord Committees ore constituted in occordonce with Mwongozo ond the Circulorfrom Heod of
the Public Service on Monogement of Stote Corporotions. They ore choired by independent directors
ond submit their deliberotions to the Boord ofter every meeting. N4embership of Boord Committees
was updoted during the Veor under review to occommodote new directors.

The Terms of Reference for the Boord Committees ore os follows

The purpose of the Technicol, Reseorch ond Complionce (TRC) Committee is to oct ot the direction
of the Boord. to review policy popers ond moke recommendotions on the functions delegoted to
them including:

o. Reviewing the bosis of the Authority's operotions in order to enoble the Boord to moke informed,
strotegic operotionol decisions ond vote on reloted motters.

b. Monitoring the Authoritv's f ulf lment of its objectives ond f unctions under the lnsuronce Act ond
Government directives reloting to regulotion of the insuronce industry.

c. Ensuring thot in oll recommendotions from the monogement teom, globol best proctice ond
world-closs stondords ore developed. proctised ond leveroged throughout the Authority to
cleote stokehdder volue ond ensure thot stotutory mondotes ore effectively fulf lled.
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Mercv Kiono

The following Boord Members served in the TRC Committee os ot 3oth june. 2022

Mohomed Sheikh Choirmon

Chorles Mochiro Member

Wyckliffe Shomioh Member

Member

The purpose of the Audit. Risk Monogement ond Corporote Governonce (ARMCG) Committee is to
ossist the Boord in fulflling lts oversight role to ensure effectiveness ond effciency in the operotions
of the Authority ond the effectiveness of the internol control, risk monogement ond governonce
processes. The ARMCG Committee s mondote includes:

o. Assisting the Commissioner in enhoncing internol cont.ols to improve effciency. tronsporency
ond occountobilitv.

b. Reviewing oudit issues ond recommendotions roised by both internol ond externol ouditors ond
the monogement responses to specifc recommendotions to ensure oction is token.

c. Ensuring odequote mechonisms of enobling the Committee to focilitote odequote disposol of oll
unsettled ond unimplemented Public Accounts Committee ond Public lnvestment Committee
recommendotions.

d. Enhoncing oversight. governonce ond risk monogement.
e. Enhoncing communicotion between monogement, internol ond externol ouditors ond fostering

on independent ond effective internol oudit function.

The following Boord Members served in the ARMCG Committee os ot 3oth lune, 2022

MercV Kiono Choirmon

Kennedy OndiekiL
Member

I Wvckliffe Shomioh Member

Sheakh

The purpose of the Finonce ond Administrotion (FA) Committee is to ossist the Boord to dischorge
its responsibilities with regord to oll motters concerning the fnonciol policies ond controls ond
odministrotion of the Authoritv. The FA Committee's mondote includes:

o. To review ond moke recommendotions to the Boord on the linonciol strotegv of the Authoritv
ensuring its odequocy ond soundness in providing for the Authoritv's current operotions ond
long term stobility.

b. To review ond moke recommendotions to the Boord on fnonciol issues orising from the onnuol
finonciol stotements of the Authority.

c. To provide o generol overview to the Authority on the ochievement of procurement plons.
d. To monitor the monogement teoms strotegy toword ensuring etficiency ond integritv of the

Authority's procurement systems
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Choirmon

Member

Member

MuchiriMithomo

KennedV Ondieki

Nlotu Mugo
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The following Boord Members served in the FA Committee os ot 3oth June, 2022

Annette Kithu

The purpose of the Humon Resource (HR) Committee is to ossist the Boord in dischorging its
responsibilities reloting to the humon resource function of the Authoritv. These include the
effectiveness of succession plonning policies, the systems in ploce to ensure employees receive
oppropriote skills troining ond monitoring complionce with Government directives reloting to
recruitment ond remunerotion of stoff. The HR Committee s mondote includes:

o. Reviewing vorious policies reloting to the strotegic positioning of humon copitol development in
the Authority ond to recommend to the Boord oppropriote responses to humon copitol motters.

b. Reviewing the overoll remunerotion policy for oll stoff of the Authority ond recommend to the
Boord the omendment ond odministrotion of incentives ond other remunerotion plons for the
stoff (including ollowonces, heolth, retirement ond other benefts).

c. Reviewing the structure of the Authority to ensure it is monned bV stoFf with the relevont skills
ond experience, ond recruitment for Monogement positions is competitive whether internolly or
externollV.

d. Reviewing ond monitoring the performonce of the Authority os it ofFects stoff, including, but not
limited to. issues such os gender sensitivity. disobilitV moinstreoming ond morole.

e. Consult with monogement on mo.,or policies offecting employee relotions ond welfore of the
stoff of the Authority.

The following Boord Members served in the HR Committee os ot 3oth June. 2022

Annette Kithu Choirmon

Choales Mochiro Member

MotLr Mugo Member

kennedV Ondieki L4ember

MuchiriMithomo Member

The Boord olso estoblished on Ad Hoc Committee on Legol Fees Aworded to Woweru Gotonye &
Co. Advocotes effective 18th October, 2021. The purpose of the Committee wos to lioise with the
responsible ofllces to ensure thot the Authority is protected ogoinst execution of the decree by
Woweru Gotonye & Co. Advocotes.

The following Boord Members served in the Ad Hoc Committee on Legol Fees os ot 3oth .,une, 2022

WVclliffe Shomioh

Kennedy Ondieki Member

Choirmon

Annette Kithu Member
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c) Boord Attendqnce
Development of the Boord's ogendo ond onnuol work plon is o consultotive process. involving the
input of the Boord Choirmon, Directors, the CEO ond the Corporotion Secretory. The onnuol work
plon incorporotes o schedule of oll scheduled Boord meetings ond octivities in o fnonciol yeor.

The Boord meets ot leost 4 times everv fnonciot yeor. Meeting notices, ogendo items ond boord
popers ore prepored ond circuloted to everv Boord Member prior to eoch Boord ond Committee
meeting. Boord Members ore provided with further informotion os moy be requested, in order to
enoble them to effectivelV porticipote in discussions ond moke informed decisions.

The quorum for conduct of Boord business is live Boord Members excluding the CEO ond ot leosttwo
of whom sholl not be public officers. Reloted provisions ofthe Stote CorporotionsAct ond Mwongozo
pertoining to ottendonce ond obsence from meetings were odhered to during the Veor under review.

Where o member did not ottend ony meeting, on occeptoble opologv wos duly received by the
Choirmon ond recorded bV the Corporqtion Secretory. Members who ore unoble to ottend Boord
meetings ore offorded on opportunity to moke written contributions on the ogendo items through
the Boord Choirmon ond the CEo.

Toble 47: IRA Boord ottendonce

5/a

8/8

Membership I

2t2

#Peter Njengo Mwongi (oppointed
03 06.22)

Member Membership

6/8

ChoirmonHon. Abdtohin Abdi (retired 03.O5.22)

!

2t2

i
Ir

Godfrey Kiptum

wvckliffe Shomioh

CEO

7ta vl

I
yl

3/3

3/3

313

I#The Lote Nzomo Mutuku
(tetied 2a.02.22)

N,lotu Mugo

I

2t22t4

313

5/5

4t5 ul2t2

I

Membership

8/8

7la

8/8

316

8i8

Membership 5/8

5t6

I

7la

214

2t3 2t23t4

#Annette Kithu (oppointed 06.to.2l)

Member

Membea

Membertennedy OndieI i

Member

Member

#Hon. lbrohim A. Sonev
oesigned 0702.22)

I

!2o/l

I
212

2t2212

Member

Member

#tr.,lohomed Amin Sheikh (oppointed
o6.10.21)

#MuchiriMithomo
(oppointed 28.1o.21)

i

3/3 3/3

IMember#Mercv Kiono (oppointed O6.1o.21)

!

u1li1

Member#Chorles Mochiro (oppointed O1.o3.22)
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TRC

ARMCGC
HRC

ACLF

This is o member ol the resoective Committee
This is not o member ofthe Committee but in ottendonce
Member retired/wos oppoinied mld yeorthus no ottendonce in tull
'e( hricol. pescor h oro Corpl,onr e Con"n rree
Finonce & Administrotion Committee
Audit. Risk Monogement ond Corporote Governonce Committee
Humon Resou,ce Committee
Ad Hoc Committee on LegorFees

d) conflict of lnterest
The Code of Conduct ond Ethics provides thot o member of the Boord or on employee sholl ensure
thot he or she does not subordinote his off ciol duties to his privote interest or put himself in o position
where there is conflict between his officiol duties ond his privote interests. The Code olso provides
thot where there is o potentiol conflict of interest during the performonce of offciol duty, it sholl be
the obligotion of the one likely to hove such o conflict declore such interest ond oct to ovoid such q
conflict.

The Boord Chorter olso provides thot o Boord member who identifes on oreo of conflict sholl be
requiredto disclose ony octuolor potentiol conflict of interesttothe Boord.When declored,the Boord
member sholl obstoin from decisions where the conflict exists. The Corporotion Secretory mointoins
o register of conflicts of interest which is updoted where o conflict is declored.

e) whistleblowingPolicy
The Boord hos provided for protection of whistleblowers under its Code of Conduct ond Ethics os
well os its Whistleblowing Policy so os to sofeguord the identity ond sofety of whistleblowers. The
Authoritv's whistleblowing policy is ovoiloble on its website (whistleblowing policy) qnd o designoted
emoil (ethics@iro.go.ke) hos been ovoiled on the website for ononymous reporting.

f) Stotement of Complionce
The Authority conducted its business qffoirs in full complionce with oll opplicoble lows, rules,
regulotions, relevont executive orders ond circulors.

g) Boord Oversight
The Eoord is responsible for the formulotion, implementotion ond monitoring of the Authority's
Strotegic Plon thus providing oppropriote strotegic direction for the Authoritv. The Boord ensures
thot the Authority espouses proper corporote governonce proctices qnd is olso responsible for
monoging the Authority's risks. The Boord recognises ond is committed to delivering its responsibilitv
to oll its stokeholders

h) Boord lnduction ond Troining
i. Boord lnduction

All Boord Members undergo induction upon joining the Boord. The induction includes o brief ng
on oll ospects ot the Authority's operotions from the CEO, the Monogement ond the Corporotion
Secretory. They olso undertoke the Corporote Governonce Troining Course by the Centre for
Corporote Governonce os well os the induction progromme by the Kenyo School of Government.
All Boord Members who were oppointed during the f nonciol yeor hove undergone induction.

ii. Boord Development
During the yeor under review, the Boord odopted ond implemented its Development Plon. The
Authority s Governonce Auditor olso proposed o Competency Development ond Troining Needs
Assessment Fromework setting out meosures to be followed by the Boord Members to ensure
thot thev ore equipped with the odequote skills to be oble to dischorge their roles effectivelV.
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The Boord development progrommes were oligned to troining needs ond were ottended os follows

Crown Agents

lnstitute of Certifed Public Accountonts

Notlonol lnsuronce Commission of Nigeno

Annuol lnvestment Meeting 2022 Duboi Depoftment of Economy ond Tourasm

L 
.:ryo rd Kennedy School Strotegic Monogement of Regulotory ond Enforcement Agencies

i) Boord Evoluotion
The Boord schedules its onnuol evoluotion exercise in its work plon in line with the evoluotion
schedule by the Stote Corporotions Advisory Committee (SCAC). The exercise wos conducted on 4th
August. 2O22.

j) Boord Remunerotion
The Boord is remuneroted in occordonce with the opproved terms ond conditions of service
prescribed under vorious Government Circulors.

k) Corporotion Secretory
The Boord is ossisted bV o Corporotion Secretory who co-ordinotes the Boord octivities ond ensures,
in conjunction with the Choirmon ond CEO, thot the Boord meetings ore held procedurollV.

l) Seporotion of Roles
The role of the Boord is seporoted from thot of the Monogement; the offce of the Choirperson. CEO
ond Corporotion Secretory ore held bV different persons.

m) Sociol Responsibility
The Authority identilied Corporote Sociol Responsibility (CSR) os o strotegic pillor thot will enoble it to
reolise its mondote while giving bock to the society in which it operotes. The Eoord hos estoblished
the CSR Policy os o f romework for corrying out CSR octivities by the Authoritv. The policy outlines the
process of CSR identif cotion. implementotion. monitoring ond reporting within the Authoritv.

8.3 Monogement Discussion ond Analysis
i. The Authority's operotionol ond finonciol performonce
The Authority regulotes, supervises ond promotes development of the lnsuronce industrv in Kenvo
The Authority is in o strong cosh flow position copoble of meeting obligotions os they foll due.

ii. The Authoritv's complionce with stotutory requirements
The Authority hos complied with oll stotutory obligotions including but not limited to; remittonces
of Poy os You Eorn (PAYE), Notionol Hospitol lnsuronce Fund (NHIF), Notionol Sociol Security Fund
(NSSF), Volue Added Tox (VAT). Higher Educotion Loons Boord (HELB), Withholding tox etc within the
stipuloted timelines.

iii. Key projects ond investment decisions the Authority is plonning/implementing
The Authority initioted ond/or implemented the following projects:

The Authority is currentlv corrving out consumer educqtion octivities in counties. During lf,e2o2ll2022
f nonciol yeor, the Authority conducted the following troiningsi

Troining on procurement of insuronce services wos conducted in four sessions. The offcers
from Stote Corporotions. Ministries, Stote Deportments ond other public entities/ogencies were

,i

<

(

Centre for Corporote Governonce

Kenvo School of Government

Corporote Governonce Troining Course

Boord lnduction

Monogement Developmentfor Executives

R3Lob Lounch ond Sustoinoble lnsuronce Conference

3rd Annuol Boord Conference
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troined on the need ond benefts of insuronce ond the role insuronce con ploy in sofeguording
notionol ond county government ossets ond the livelihoods of the employees. The offcers were
troined to enoble them moke informed decisions when procuring insuronce services.

Troining of troff c police off cers wos held in two regions. The moin objective of this troining is to
enhonce the police officers' understonding of insuronce ond their copocitv to investigote ond
prosecute insuronce reloted coses in courts of low.

The Authority developed ond disseminoted IEC moteriols during the troining, on procurement of
insuronce services. troining of troffic police offcers ond other outreoch octivities conducted by
the Authority. Infomerciols were olso developed ond oired on television ond locol rodio stotions
to educote the public on insuronce ond to improve their understonding ond oppreciotion
of insuronce os o mechonism for risk monogement. This is oimed ot enhoncing insuronce
oworeness levels in Kenvo.

The Authority's Strotegic Plon 2O18-2022 is centered on policy ond morket development for inclusion
ond enhonced occessto insuronce products ond services. Hornessing technology is one ofthe levers
thot the Authoritv intends to use to deliver its mondote of increosing insuronce occess, coveroge
ond penetrotion.

The Authoritv in portnership with kev stokeholders in the insuronce industry lounched the second
cohort of the Bimo Lob Accelerotor Progrom in lulv 2021. The virtuol progrom ottrocted, volidoted.
occeleroted ond scoled up eorly ond ideo stoge innovotions in the morket ond oworded the best
performing stort-up frms. The progrom is oimed ot helping current ond ospiring innovotors to
stort ond grow under guided mentorship of the Authority. corporote portners, investors & reseorch
institutions.

iv. Mojor risks focing the Authoritv
The strotegic priority of the Authority remoins protection of the insuronce policvholders ond
benef ciories which is bocked by o foir. sofe ond stoble insuronce industry. The following ore key risks
focing the Authoritv:
. Dissotisf ed insuronce consumers
. Foilure of insuronce componies to meet obllgotions
. Business interruption due to low stoff ng levels ond technologicol chollenges

v. Moteriol orreors in stotutory/finonciol obligotions
The Authority povs oll stotutory ond fnonciol obligotions when due ond os such there ore no orreors

vi. Finonciol impropriety ond serious governonce issues
There were no instonces of f nonciol impropriety reported to the Boord during thef nonciolyeor. There
were no governonce issues or conflict of interest ot the boord or top monogement of the Authority.

8.4 Environmentol ond SustoinobilitV Reporting
Below is on outline of the AuthoritV s policies ond octivities thot promote sustoinobility

(i) Sustoinobility strotegv ond profile
The insuronce industrv is on importont port of the f nonciol sector with o substontiol impoct on the
overoll llnonciol stobility of our country. As risk monogers. insurers ploy o centrol role in identifying ond
meosuring risks posed by brood trends ot politicol ond mocro-economic levels ocross the region.
To cultivote o competitive fromework within the sector, the Authority continues to odvise insurers
on the need to odopt ond innovote while foctoring o cross-section of risks thot moy offect their
sustoinobilitv priorities into their strotegic decision-moking process.
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To oid this endeovor, the Authoritv references internotionol best proctices, including the follovrring

o. Copitolizotion - The Authority hos continued to implement Risk Bosed Supervision (RBS) which
ensures thot prices chorged ore linked to the risk proile of the insurer.

b. lt lobbies for support from the government to poss lows thot creote on enobling environment for
insurers to operote.

c. At the mocro-economic level, the Authority encouroges insuronce componies to invest in
government securities ond corporote bonds. lt hos olso encouroged insurers to diversify their
investments by possing ond guiding implementotion of microinsuronce regulotions.

Some best proctices the Authority benchmorks ogoinst ond odheres to include: -

o. Perenniol membership to the lnternotionol Associotion of lnsuronce Supervisors, which is in
chorge of developing the lnsuronce Core Principles (lCPs)

b. lnformotion shoring MoUs ond colloborotion with other regulotors within the region ond
internotionolly. This ollows for shoring key ochievements ond milestones mode os well os foilures
to look out for when implementing similor initiotives.

(ii) Environmentol performonce
As port of the Authoritv's CSR policy, the Authority entered into o 5-Veor portnership with Kenvo Forest
Service (KFS) f rom 2019 on the implementotion of the Presidentiol Directive on 10% Tree Cover. The
portnership focuses on the restorotion ofthe mongrove forests olong the coostol shoreline, with the
oim of enlroncing the environmentol, sociol, ond economic benefits of the mongrove ecosystems.

This initiotive hos been successful in thot members of stoff hove been oble to porticipote ond plont
lO,OOO mongrove seedlings in conjunction with the Big Ship Conservotion Group in Mikindori Tudor
Creek Mongrove Forest. ln oddition, the Authority wos oble to support the Ministry of Environment
ond Forestrv during their 4th Annuol Koptogot Tree Plonting Exercise ot the Sobor Forest Block-KitonV
oreo, where over 75,OOO indigenous tree seedlings were plonted ond the community wos sersitized
on motters of environmentol protection ond conservotion.

(iii) Emplovee welfore
Policies guiding the hiring process
ln order to ochieve its vision, the Authority begon the process of implementing revised Humon
Resource (HR) lnstruments from 1st November, 2O21. The HR instruments include;
o. Orgonizotionol structure, groding, ond stoff estoblishment:
b. coreer guidelines ond
c. Humon Resource Monogement Policy ond Procedures Monuol(2021).

The instruments were developed to support service delivery, commitments, ond obligotions of the
Authority ond ore in hormonv with the Public Service Commission guidelines. They ore reviewed os
ond when necessitoted but ot leost ofter everV three yeors.

Orgonizotionol structure & estoblishment
The opproved structure is designed to deliver the strotegy of the Authority. The Orgonizotionol
Structure wos developed with on oim to ochieve the followingr
o. To moximize the eff ciency ond success of the Authority;
b. Focilitote working relotionships omongst vorious sections of the Authority ond
c. Retoin order ond commond whilst promoting flexibility ond creotivitv.
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lnternol Audil Directorote

Directorote of Supervision

Directorote ot l"lorket Conduct
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The Authority is currently structured into six Directorotes ond one deportrnent os o dir€ct report to
the CEO os shown in the orgonogrom b€low:

Frgulo 42: orgonogrom

The Authority hod on opproved stoff estoblishment of 121 stoff, with 74 stoff in post os ot 3oth June,
2022.

occupotionol sof€{y ond Heolth
The Authority's Occupotionol Heolth ond Sofety Policy provides the generol occupqtionol sofety
requirements to be qdhered to while within the premises in order to minimize risk exposur€ in tho
workploce. The Authoritys functions ore in full conformity with oll opplicoble sofety ond heolth lows,
regulotions, codes ond stondords. All stoff ond stokeholders ore olso expected to comply with the
low ond the Authority's fire sofety policy.
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(iv) Morket proctices
To ensure foir competition proctices ore mointoined, the Authority odheres to the lnsuronce Act
which is implemented with support f rom the porent ministry.

o) Responsible Competition Proctice
As on inclustrv regulotor, the Authoritv hos put in ploce the following meosures to mitigote ogoinst
molproctices:

o. Estoblishment of the lnsuronce Froud lnvestigotion Unit (lFlU) to deol with insuronce floud in
the industry. The lFlU is o speciolized unit monned by officers seconded from the Directdote of
Criminol Investigotion (Dcl) troined to hondle insuronce reloted froud.

b. Estoblishment of o policy on Corruption ond Code of Conduct.
c. Estoblishmentof o designoted emoil (ethics@iro.go.ke) to oid in whistleblowing on onysuspected

corrupt octivities.
d. Estoblishment of copocity building ond stokeholder sensitizotion progroms thot creote

oworeness on the Authority's policies, lows ond regulotions developed to olleviote corruption
ond f roud.

b) Responsible Supply Choin & Supplier Relotions
The Authority's procurement functions comply with the requirements of Article 227 of the Constitution
of Kenvo. Public Procurement ond Assets Disposol (PPAD) Act, 2015. Public Procurement ond Assets
Disposol Regulotions. 2O2O (PPADR) ond Government Circulors thot ore releosed from time to time.
Article 227 requires the public procurement system to be foir, equitoble, tronsporent, competitive ond
cost effective.

c) Responsible morketing ond odvertising
Ethicol morketing ond odvertising proctices hove been observed byfollowing the stondord op€roting
procedures, odhering to circulors from the porent ministry with guidonce from the Government
Advertising AgencV (GAA). The Authority olso sources up-to-dote informotion onthe medio londscope
from the Medio Council of Kenyo (MCK). This doto is used to moke informed decisions on which
chonnels to odvertise on.

d) Product stewordship
The Auttr,.Jritv reviews insuronce products prior to their introduction to the morket. This ptocess
involves er rsuring thot insuronce componies comply with opplicoble lows, regulotions ond circulors.
ln oddition. the Authorityguides on hormonisotion of policywordings in ordertoensure policyholders
ond beneficiories ore served effectively.

To scrie-ilrr,rrd consumer rights ond interests, the Authority hos continued to corry out conEumer
educcitiorr octivities to enoble the consumers moke informed insuronce product choices.

8.5 Corporote Sociol Responsibility / Community Engogements
To c!n rirlcnrent its mondote, the Authority hos o comprehensive CSR policy in ploce, which is
onchi.,rt c.l on its commitment to be o corporote citizen olive towords sociol responsibility. The
Author ity er.rvisoges thot through CSR, it will enhonce its profile ond reputotion while positioning itself
os the orEOnizotion of choice by employees, suppliers, communities, ond oll other stokeholdels.

The Ar rthc;rity's CSR progromme hos prioritized four kev oreos:
o. Helrttlr'
b. Educr..ltion:
c. Envilonnlent ond
d. Response to notionol emergencies ond disosters os ond when necessory

The Autlrority hos signed strotegic portnerships with the fnonciol sector regulotors, Kenyo Society
for the Blind ond Kenyo Forest Service to implement joint CSR octivities for purposes of sustoinobility
ond long term plonning.

I
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ln theVeor under review,the Authoritvtook port in the following outlined octivities, guided bythe CSR

policy:

Kenvo Societv for the Blind - Donotion of Assistive Oevices to Leorners

NyeriHospice

NoirobiHospice

Noirobi

Momboso

Every yeor, the Authority offers o one-yeor scholorship to octuoriol students to undertoke o Moster's
degree ot the Boyes Business School (formerlv Coss). City, University of London. This ossists in
copocitv building in the octuoriol profession ond boosts the number of octuories in the industry.

The Authority's CSR policy runs on the wheels of o dedicoted CSR Committee. The committee is

constituted of the Authority's stoff drown f rom vorious deportments. whose moin role isto strotegicolly
identifv projects thot the Authority con invest in ond follow through to successful implementqtion.

i

23td )uly,2ozl

2611",luly,2021lnternotionol Doyfor the Conservotion of Mongrove Ecosystem Ceremony

Koptogot Forest Annuol Tree Plonting EIgeyo Morokwet

Momboso

28th -2fth Julv,2021

lsth october. 2021lnternotionol White Cone Doy Celebrotions

Turkono

Kisumu

Turkono MedicolComp

Nokobi 15th october,2021

Nyeri 19th Morch.2022

6th Moy,2022Noirobi

18th June 2022

24th )u e.2O22

St. John Rood SofetvWolk ot Ngong Rood. Forest sonctuory

Mongrove Tree Plonting otTudor Creek
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8-6 Report of the Directors
The Directors submittheir report together with the f nonciol stotements forthe yeor ended 3oth June,
2O22 which shows the stote of offoirs of the lnsuronce Regulotory Authority.

lncorporotion
The Authority is o Stote Corporotion estoblished underthe lnsuronce Act Cop 487 Lows of Kenvo

Principol octivities
The principol octivities of the Authority ore to regulote. supervise ond promote the development of
the insuronce industry in Kenyo.

Results
The results of the Authority for the yeor ended 3oth june. 2022 ore set out on poge 149

Directors
The members of the Boord of Directors who served during the yeor ore shown on poge 116

Dividends/Surplus remission
ln occordonce with Section 219(2) ot the Public Finonce Monogement (Notionol Government)
Regulotions. 2015, regulotory entities ore required to remit into the Consolidoted fund, ninety per
centum of their surplus funds reported in the oudited finonciol stotements ofter the end of eoch
f nonciol yeor. The Authoritv will remit KES 1,11O,3O4,525 QOzOl2021FY, KES 943,94i.4O6).

Auditors
The Auditor Generol is responsible for the stotutory oudit of the Authority pursuont to Article 229 ot
the Constitution of Kenyo ond the Public Audit Act. 2O15.

By Order ofthe Boord

FCS Daono Sowe Tonui
Boord Secretory
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Section 81 of the Public Finonciol Monogement (PFM) Act, 2012, Section 14 of the Stote Corporotions
Act ond the lnsuronce Act require the Directors to prepore fnonciol stotements in respect of the
Authority. which give o true and foir view of the stote of offoirs of the Authority ot the end of the
f nonciolyeor ond the operoting results otthe Authority for thot Veor. The Directors ore olso required to
ensure thot the Authority keeps proper occounting records which disclose with reosonoble occurocV
the f nonciol position of the Authority. The Directors ore olso responsible for sofeguording the ossets
of the Authority.

The Directors ore responsible for the preporotion ond presentotion of the Authoritv's f nonciol
stotements, which give o true ond foirview ofthe stote of offoirs ofthe Authorityforthe finonciolyeor
ended 3Oth .June, 2022. This responsibility includes:
i. Mointoining odequote f nonciol monogement orrongements ond ensuring thot these continue

to be effective throughout the reporting period;
ii. Mointoining proper occounting records. which disclose with reosonoble occurocy ot ony time

the fnonciol position of the Authority;
iii. Designing, implementing ond mointoining internol controls relevont to the preporotion ond

foir presentotion of the fnonciol stotements, ond ensuring thot they ore free from moteriol
misstotements. whether due to error or f roud:

iv Sofeguording the ossets of the Authority; selecting ond opplying oppropriote occounting
policies: ond

v. Moking occounting estimotes thot ore reosonoble in the circumstonces.

The Directors occept responsibility for the Authoritv's fnonciol stotements, which hove been
prepored using oppropriote occounting policies supported by reosonoble ond prudent iudgments
ond estimotes, in conformity with lnternotionol Public Sector Accounting Stondords (IPSAS), ond in
the monner required by the PFM Act ond the Stote Corporotions Act. The Directors ore of the opinion
thot the Authority's fnonciol stotements give o true ond foir view of the stote of the Authoritv's
tronsoctions during the finonciol yeor ended 3oth lune, 2022. ond the Authority's fnonciol position
os ot thot dote. The Boord of Directors further confrm the completeness of the occounting records
mointoined for the Authority. which hove been relied upon in the preporotion of the Authoritv's
fnonciol stotements os well os the odequocV of the svstems of internol fnonciol control.

Nothing hos come to the ottention of the Boord of Directors to indicote thot the Authoriv will not
continue to operote os a going concern for ot leost the next twelve months from the dote of this
stotement.

Approvol of the Finonciol Stotements
The Authority's finonciol stotements were opproved by the Eoord of Directors on 23rd September.
2022 ond signed on its beholf by:

\
.:

Mohomed Sheikh Amin
Choirmon

Godfrev K. Kiptum, MBS
Commissioner of lnsuronce &
Chief Executive off cer
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PREAMBLE

I drrw your attrntion lo thc contenE ot my GPort which i! in thr'a pertE:

a R.oort on lic Flnanclrl StatomGntt that conridc[ wlrathcr th' financial
'- ;;t;i;; ;;.t d ln eccordtnc. with thc tpplictbL financltl Bporting

Ilxiuntitii rr"t arrdr and lhc rclGv.nt Itw! and rogulations thtt havo I
on tha 0ntncirl rtatdnantE

B. R.pori on Ltwftrlna3s and Effcclfuancls in Uso of Public R6gourcas rYh'ch

complLnoa s,|th tpplicablo lewa. r€gu lations, policica. gazatB noticat'
gulr.lln . and menuab and wh€thcr Pubhc reaourcas are eppli€d in a P

Gfffcicnt. scono.nlc, trantparant and accountablc mannor lo enauro GovGmma

achbua! valu. tor mon€Y and thst luch lundg .rs applbd tor th€ iniandad purpo.6

C. RaPod on Efilc !,cn!!3 of lntcmal Conttob, Risk Managomant rnd Govarn

wlrlct conaid.r3 how tha .ntity har institutrd chccks ard bslanoca to euidc I

opar.lbnf Thi. r.fponds to th. atrcc'tlvcnafs ol thc gov.rnanca structurc, lha
manrecmcnt .nvironmrnt tnd th. lntcmal conlrol3. dcvelopad and implornantad

thoE dt.rO.d wlltr gowrnanc. tor ordorly. 6fflciont end afitc'tlvc oparationl ol
cntity.

meen thtt an cntiy haa cornpliod with

BI

atata

dlrcct

ThG thrc. Pattf ot lh€ rcpon arc eimcd at addroacing th€ ltatutory tolG!

r..pon.rb nba of lha Audltof-G€n. ral as provki.d bY Articlo 229 ot th. Conftitution,

Publlc Financ. Man.oemrnt Acl, 2O12 and thG Publlc Audit Ac1 . 2O15. Th. throG Pe ot

lha ragorl, whan rctd togather conctitut. lh. tlport ot th. Auditor-@nrral

An unmodlffad oPinion doaa not nscaasadly
raLvant la$a and rceulrtiona, end lhat il8
gowmanca ayrtam! lra propcrty dcliirncd a
yaar undsr ravlaw

REPORT ON THE FINANCIAL STATEMENTS

Oplnlon

I hrv. auditad thc eccompanying financial statcme
a.t out on pagos 1 to 30, which compri!' of th'

int6,nrl conttols, tlik mancg€mrnt
nd wers working affacdvcly in th€

nta ot lncuranca Rrgulatory
rtatcmsnl of linenolal Positlon .l

R.pa't oltk ,ltlttor'acnotal oa l*tronco n.Aulito^- 4uthtit) fit thc t u. cn.l.tl to ',un4 2O2)
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30 June,2022 and lhe stalement of financial performance, statement of changer in arct
assels, statement of cash tlows and statement ot comparison of budgot end aclual
amounts tor the year then ended, and a summary of significant accounting policia6 and
other explanalory information in accordance with the proviaions of Article 229 ol lhe
Constitution of Kenya and Section 35 of the Public Audit Act. 2015. I have obtaincd all
the information and explanations which. to the best of my knowledge and boli6f, r,vere
necessary for the purpose of the audit.

ln my opinion, the frnancaal stalemenls presenl fairly. in all material respecta, th€ financial
position of the Insurance Regulatory Authority as at 30 June. 2022, end of itB ltnancial
performanc,e and its cash flows for lhe year then ended, in accordance with the
lnternalional Public Sector Accounting Standards (Accrual Basis) and comply with the
lnsurance Act, 2020 (Revised) and the Public Finance Management Act, 2012.

Bssl! ,or Opinion

The audit was conducted in accordance with lnlernational Standards of Supreme Audil
lnst(utions (lSSAls). lam independent o, the lnsu.ance Regulalory Authority
Managemenl in accordance with ISSAI 130 on Code of Ethics I have fufilled oth6r ethicel
responsibilities in accordance with the ISSAI and in accordance with oth6r ethical
requirements applrcable lo performing audits of financial statements in Kenya. I belirve
that the audit evidence I have obtained is sufficient and appropriate to provide a ba8b for
my opinion.

Koy Audlt Mattera

Key audit matlers are lhose matters that, in my prof€ssional judgment. sre of most
s€nificance in the audit of the tinancial stalements. There were no key audil mafteB to
report in the year under review.

REPORT ON LAWFULNESS ANO EFFECTIVENESS IN USE OF PUBLIC
RESOURCES

Conclu3ion

As required by Artrcle 229(61 ot the Constitulion, bas€d on the audit procedures
performed, I confirm that. nothing has come to my attention lo cituse me lo belbve that
public resources have not been applied lawfully and in an effoc{ive way.

Baais for Conclullon

The audit was conducted in accordance with ISSAI 4OOO. The standard requiros that I
comply with ethical requirements and plan and p€rform the audit to oblain agaurance
about whether the aclivities, financial lransactions and intormation roflect€d in the
financial statements are in complianc€, an all material resp€cts, with th€ authorities that
govern them. I believe that the audit evidence I have obtained is sufficbnt and appropriate
to provide a basis for my conclusion.

Rrpn ol thc .lulttd -Go.ral t n l \r,on.t Rcauloh'r\- .luthon^ for '. r,lot .n.lcd Jo.run - 202)

)
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REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS. RISK MANAGEMENT
AND GOVERNANCE

Concluaion

As required by Section 7(1)(a) of the Pub[c Audit Act. 20'15, based on the audil
procedures pefformed, e_xcept for the matter discussed in the Basis for Conclusion on
Effectiveness of lnternal Conlrols, Risk Management and Governance. I confirm that,
nothing else has come to my attention to cause me to believe that inlernal controlg, risk
managemenl and overall governance were nol effective.

Basis for Conclusion

Delay in Settlement of Amounts Owed to Suppliera

The statement of financial position reflects payables from exchange lransaclions balance
of Kshs.232.560.160 as disclosed in Note 26 to the financial statements. At the time of
audit, review of aging analysis of the payables revealed that supplier invoices amounting
to Kshs.9,960,778 which had been outstanding for more than one year, had not been paid
contrary to the Aulhority's Financial Regulations and Accounting Procedures Manual,
2009 which state that the Authority shall as a matter of policy, honor the agreed
paymenucredit terms with suppliers ot goods/services Although Management has
indicated that it is closely following up on the outstanding issues relating to the balarices
lo ensure that the amount is settled. delay in seltlement exposes the Authorlty to
litigations.

ln the circumstances. delay in settlement of amounts owed to suppliers may result in
increased cost of interest on overdue amounts

The audatwas conducled in accordance wrth ISSAI 2315 and ISSAI 2330 The standards
require that I plan and perform the audit lo obtain assurance about whether effective
processes and systems of internal control, risk management and overall governance were
operating effectively, in all material respects. I believe that the audit evidence I have
obtained is sufficient and appropriate to provide a basis for my conclusaon.

Responsibllities of Management and Board of Directors

Management is responsible for the preparation and fair presentation of these financial
statements in accordance wath lnternational Publrc Sector Accounting Standards (A@rual
Basis) and for maintaining effective internal control as Management determincs is
necessary to enable the preparalion of financial statements that are free from mderial
misstatement. whether due to fraud or error and for its assessment of the effectivsress
of internal control, risk management and overall governance.

ln preparing the financial statements. Management is responsible for assessing the
Authority's ability to continue to sustain its services. disclosing, as applicable. metlers

Rc/,t rl tht .ltklihr'-Ccntt al ,n ltutLut'. ll.ltl.ttttt .1uth lt\ h, th t.,tt ttLl.J 30.J nr. :t)::
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related to sustainability of services and using lhe applicable basis of ac@unting unless
Management is aware of the intention to terminate lhe Authority or cease operati-ons.

Management is also responsible for the submission of the financial statements to the
Auditor-Generat in accordance wilh the provisions of s€ction 47 o1 lhe public Audit Acl,
2015.

ln addition to the responsibility for the preparation and presenlation of the financial
statements described above, Management is also responsible for ensuring that the
activities, financial transactions and information reflected in the financial stat;enb are
in compliance with the authorities which govern them. and that public resources are
applied in an effeclive way.

The Board of oirectors is responsible for overseeing the Authority,s financial reporting
proc€ss, reviewing the effecliveness of how Management monitors compliance wit[
relevanl legislative and regulatory requiremenla, ensuring that effective processes and
syslems are in place to address key roles and responsibilities in relation to overall
governance and risk management, and ensuring the adequacy and effectiveness of the
control environment

Auditor-ceneral's Responsibilitlos for the Audit

The audit obiectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to traud or error,
and to issue an EUditor's report that includes my opinion in accordance with lhe provisions
of section 48 of the Pubtic Audit Act, 20 1s and submit the audit report in compliancewith
Arlicle 229(7) of the constitution. Reasonable assurance is a high level of assurance, bur
is not a guarantee that an audil conducted in accordance with TssAls witt atways oeteci
a material misstatement and weakness when it exists. Misstatements can arise frcm fraudor error and are considered materiar if. individualry or in the aggregate, they courd
reasonably be expected to influence the economic decisions of useri talen on lh; basis
of these financial statements.

ln addition to the audit of the financial statements, a compliance audit is planned and
performed to express a conclusion about whether. in all material respects, the activities.
financial transactions and information reflected in the financial 

'statements 
are in

compliance with the aulhorities that govern them and that public resources are applied in
an effective way, in accordance with the provisions of Ariicle 229(6) ot the constitution
and submit the audit report in compliance with Articre 229(7) of the ionslitution.

Further, in planning and performing the audit of the financial statements and audit of
compliance, I consider internal control in order to give an assurance on the effecliveness
of internal controls, risk management and overall governance processes and systems in
accordanc€ with the provisions of section 7( 1)(a) oi ttre puutic Auait Act, 2015 a;d submit
the audit reporr in compriance with Articre 229(7) of the constitution. My consideration of
the internal conlrol would not necessarily dasclose all matters in the iniernal control that
might be material weaknesses under the lssAls. A material weakness is a condition in

R.fqrt ol thr .ltdnot-<;t,ttnl trn l"\turontL RtgrLtn,n .tutht,nh lo. the ).eu. .,ntlct J0.tune, 202:
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which the design or operation of one or more of the internal control components does not
reduce to a relatively low level the risk that misstatements caused by error or fraud in
amounts that would be material in relation to the financial statements being audited may
occur and not be detected within a timely penod by employees in the normal courae of
performing their assigned functions.

Because of its inherent limitations, internal control may not prevent or delect
misstatements and instances of non-compliance Also. prolections of any evaluation of
effectiveness to future periods are subject to the risk that controls may becdne
inadequate because of changes in conditions, or that the degree of compliance with the
policies and procedures may deleriorete.

As part of an audit conducted in accordance with lSSAls. I exercise professional
iudgement and maintain professional skepticism throughout the audit I also:

o ldentify and assess the risks of material misstatement of the financial statemsnts,
whether due to fraud ot efior. design and perform audit procedures responsiva to
those risks, and obtain audit evrdence that is sufticient and appropriate to provid€ a
basis for my opinion The risk of not detectrng a material misstatement resulting from
fraud is higher than for one resulting from error. as fraud may anvolve colluslon,
forgery, intentional omissions, misrepresentations, or the override of tnternal contlol.

. Evaluate the appropriateness of accountrng policies used and the reasonableness of
accounting estimates and related disclosures made by the Management.

Conclude on the appropriateness of the Management's use of the applicable basb of
accounting and, based on the audit evidence obtarned, whether a material uncertainty
exists related to events or condrtions that may casl significant doubt on the Authorlty's
ability to continue to sustain its servrces. lf I conclude that a material uncertainty exists,
I am required to draw attention in the auditor's report to the related disclosures in the
frnanciat statements or, if such drsclosures are inadequate. to modify my opinion. My
concl.rsions are based on the audit evrdence obtained up to the date of my audit
report. However. future events or condttions may cause the Authority to ceasa to
continue to sustain rts services

Rq'rt ,'/ thL .lu.l 1,r-(;!nttnl ,,tln\ rnnr! Rtttldt,nt lutltuntrl. th!\!ot !'Ll,Jlt).lun(. )tt::
5

Evaluate the overall presentatron. structure and content of the financial statemonts,
including the disclosures. and whether the financial statements represent the
underlying transactrons and events in a manner lhal achieves fair presentatton.

Obtain sufficient appropriate audil evrdence regarding the financial information and
business activities of the Authority to express an opinion on the financial stateme{rts.

. Perform such other procedures as I consider necessary in lhe ctrcumstances.

I communicate with the Management regarding, among other matters. tlte planned scope
and timing of the audit and significant audit findings. including any srgnifrcant deficiencies
in internal control that are identified during the audil

INSURANCE INDUSTRY ANNUAL REPORT
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lalso provide Management with a statement that I have complied with relevant ethical
requirements regarding independence and to communicate with them all relationships
and other matters that may reasonably be thought to bear on my independenc€ and
where applicable. related safeguards.

CPA N BSa

I

I

OR.GENERAL

Nairobi

08 February, 2023

R(rtrtt,/ k l tli.)r-( ;tr.,tnl ,rtltt\ .tDr. r Rrtutnh,^ .1uthor4. lt,r ttr! t..,tt.,nJ<.t l0.taat )Oj1
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8.9 Finonciol Stotements

Stotement of Finonciol Performonce forthe
FinonciolYeor Ended 3O'h June, 2022

,aEt

R?vmuc trom non-€rchonlo tloNocdons

lnsuronce premium l€lvy

Llcence foes

Mlscelloneous incom€

norEnu€ lrom €0(.fiorrlp tll|loctlont
lnte€st incorn€

Totol R.\rbnua

O(PENSES

Boord oxp€ns€s

Employe€ costs

Development of the insurqnca industry

Gengrol e.\p€ns€s

Repolrs ond mqintenonca costs

Controctgd ervicss

Depreciotion ond ornortisodon

SURPIT'S FORTHEYEAR

Tronsfur to consolidqtod Fund

TRANSFERED TO OEXERAL RESERVE

9

Notes

6

7

I
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lnsurance
Rerulalorv
Aulhority'

IRA

Stotement of Finonciol Position
osof 3OthJune,2o.22

ASSETS

CURRENT ASSETS

Cosh ond bonk bolonces

Roceivqble rrom e)(chong€ t onsoctions

lnwstmgnts

lnventori6s

NON.CURRENTASSETS

Property, plont ond equipment

lntongiblg ossets

lnvestment

TOTALASSETS

CURRENT UABILITIES

Poyobles from Exchonge tronsoctions

Powble to Consolidoted Fund

ftovisions

NETASSEIIi

l8

19

Notrr

25

4(E)&23

24

2t

26

17(b)

RESERVES

G€nelol Resen/es

CPA E tt|.r liirrq/oH
Monog€r, Finonc€
ICPAK No. 3374

n

dtlt\rlCBtumMBs
Commissiongr of lnsurqnce &
Chief Ex€cutiv€ Officer

Building Reserves

TfiAL

[U.turLo
liiohqri.d &r{n sh.0dr
Chqirmon

The notes on poge 76 to 95 form on integrql port of thes6 finonciol stotem€nts

o
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Stotement of Chonges in Net Assets
forthe Yeor Ended 30 June, 2o.22

RESERI/E

1July,2O2O

Cfio.rgo. h lt!.rrc! tor ma
Surplus tor th€ yeor

Bolqnca qr qt 3otfi Jurr, ,Oa
1)uly,2OZl

Chqngcr In rtlgrwr tor 2022

Surplus ior tll€ yeor

Bolonc. qt qt loti JunG 2OZI

GEl{ENAL
RESERVES

rl,sm

40,139.4n DO'sOooo

u4,435,620

t8{.57aw, ,Gfrrs
!84575097 
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n4,414,o73
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'bomm{l
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Stotement of Cosh Flows
forthe Yeor Ended 30 June.2022

NOTES NE
TE3

NA
re8

Cosh foyv from oporsting octivities

Cosh receipts from customers

PoVmentto suppliers ond employees

Net Cqsh lrom Operoting Aetivitios

2127Wi7t
(860J99670)

tr98e507209

(874,14,805)

t .'rstloqt IJOS'EPIO'

Purchose of propertv, plont ond equipment

Purchose/ Sole of investments

Surplus poid to Consolidoted Fund

lnterest received

Net cosh usod in inve.ting Activities

23&24

t1

9

0ssJlo,90,
(33S323/)

0J21%1406)

8658!.365

0Jelrza,!r)

C395ss242

3ta9,934

(,"927t5o,861)

68,866,810

(6!r56E !t
Net(decreose) increose in cosh & cosh equivolents

Cosh & cosh equivolent otthe beginning

Cosh & cosh equivolent otthe end

26r.688,820

1267;7J9.O88

424,663610

843,075,478

22 ,89pr,94' ut6r71t9,8'
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KES

2022
KES

v trlllcE

INCOME BUDGET ACTUAL %

lnsuronce premium levy

lnterest income

License fees

Other Miscelloneous income

L463j76.629

20.ooo,ooo

15,191.0OO

3.OOO.OOO

,\9Ot\367,629

2.300,707116

86,581.365

26.539,555

60.ooo

2,413,888,036

23%

333%

75%

-98%

214

CAPITAL EXPENOITURE 164,500,ooo t55,tlo,90s 6t(

OPERATING EXPENDITURE

Boord members expenses

Personnel emoluments

Other personnel costs

Development of lnsuronce industrv

Of11ce supplies ond expenses

Tronsport ond trovel expenses

Public relotions

Utilities ond ICT expenses

Otice rent ond offce services

ConsLr toncV & professionol services

Sinking tund provision (Depreciotion)

Other expenses

30,ooo.ooo

560,548.140

120,900,ooo

170,945,380

18,OOO,OOO

3qso9,o73

s3.o80,ooo

31.530,OOO

u195,734

5s.300,0oo

s1,500.ooo

40920.0O0

31,O73.283

384.t\J,666

104.803.607

137.630,407

14.48t.923

38.141.876

45,675,373

23,560,535

10,871,311

52,199.211

80.429,O65

42.t2t,t2r

.4%

31%

l3%

!)a
20%

3%

t4%

25%

16%

6%

-56%

-3%

TOTAL RECURRENT EXPENOITURE ,255,424327 l.O2s.ro5.439 t8*
TOTAL EXPENOITURE L42L324327 t180,2r6J44 t7't
SURPLUS FORTHEYEAR ir80,o59,302 1,233,671 692 $7r

(
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Mojor vorionces in this context refer to expenditure items which vory from the budget by more thon
tov".

o) Personnel Emoluments - KES 384 million (Budget KES 561million)
Budget is bosed on o stoff estoblishment of 121 members of stoff. Stoff in position ore currentlv 74.

b) Development of the lnsuronce lndustry - KES 138 million (Budget Ul million)
Some octivities were not undertoken os eorlier plonned while others were undertoken virtuolly.
The Notionol lnnovotion Lob Workshop, AML/CFT Workshops were done virtuolly while lnsuronce
lnnovotion Accelerotion Progrom-BimoLob wos sponsored by Finonciol Sector Deepening (FSD).The
conference for lSPs ond the lnsuronce Convention were not done.

c) Office Supplies - KES 14 million (Budget KES 18 million)
This vote wos underspent becouse in the period under review o number of
stoff were working f rom home.

d) Utilities ond ICT Expenses - KES 24 million (Budget KES 3l million)
MS Novision softwore license wos not renewed within the yeor os plonned

e) Offce Rent & Office services - KEs 7l million (Budget KEs 85 million)
The 3rd floor wos occupied in the 4th quorter ond repoirs to office equipment were lower thon
onticipoted.

f) Depreciqtion - KEs 80 million (Budget KES 52 million)
The octuol provision for depreciotion wos higher thon the omount budgeted for

2. Reconciliotion of Surplus

2022
KES

2@t
(ES

surplus for the veor

Less purchose of ossets

Reolised surplusfunds

1388782.599

055J10,903)

1,233,67r,606

,\o8s77,0.26

c39,Sss242)

I,Oat &E,1ta
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Notes to the Fi no nci o I Steite rnu.nts f o r the Fi no nciql
Yeor Ended 3Oth June 2O22
l. Generol informotion
The tnsuronce Regulotory Authority is estoblished by ond derives its outhority ond occoutttobility
from the lnsuronce Act. The Authority is wholly owned by the Government of Kenyo ond is dQmiciled
in Kenyo. The Authority's principol octivity is to regulote, supervise ond promote developmem of the
insuronce industry in Kenyo.

2. stotement of complionce ond bosis of preporotion
The finonciol stotements hove been prepored on historicol cost bosis except forthe meoslrrement
ot re-volued omounts of certoin items of property, plont ond equipment, morketoble secudties ond
finonciol instruments ot foir volue, impoired ossets ot their estimoted recoveroble omo{nts ond
octuoriolly determined Iiobilities ot their present volue. The preporotion of finonciol stotelnents in
conformitywith lnternotionol Public SectorAccounting Stondords (IPSAS) ollows the use of eEtimotes
ond ossumptions. lt otso requir€s the monogementto exercise judgement in the process of bpplying
the Authoritv's occounting policies.

Thelinonciolstotements hove been prepored ond presented in Kenyo shillings,which isthefunctionol
ond reporting currency of the Authoritv.

Thef nonciolstotements hove been prepored in occordoncewith the PFM Actthe Stote Corforotions
Act, the lnsuronce Act ond IPSAS. The occounting policies odopted hove been consistentv opplied
to oll yeors presented.

3. Adoption of n6w ond revised stondords
(i) tle.w ond omendcd',turiJ() .l .:' '. '.

(ii) Ne'v onct qmqndr'j(i,1.!r J11!,

3oth Juno 2022

n i j,,.j lot lr J unl

'., r1r, VFor, rrJ(d

IPSAS Boord deferred the opplicotion dote of stondords from 1st tonuory,2022 owing tolCOVlD-lg.
This wos done to provide entities with time to effectively opply the stondords. The deferfil wos set
for 1st Jonuory, 2023.

|PSAS at

Finonciol hstruments

Applbqbfr 8t ,ornroM 2O2:l
The objective of IPSAS 4l is to estoblish principles forthe linonciol reporting ol fnoiciol
ossets ond liobilitiesthot willpresent rel€vont ond us€ful informotion to users of I

llnonciol stotem€nG tor their oss€ssment of the omounts. timing ond uncenointyd
on entily's future cosh flows.

I

TPSAS 4l provides us€rs of fnonciol stotements with more uselul informotion thon
IPSAS 29. bv:

o Applying o single clossilScotion ond meosurement modelfor inoncloloss€ti
thot cons'ders the chorocteristics ot the osset's cosh 4ows ond tho obi€ctivltor
which the osset is heldi

b. Applying o singlo forwod-looking expected credit loss modelthot is oppliclble
to ollfnonciol instruments subject to impokmentt€sting ond

c. Applying on improved hedge occounting mod€lthot broodensth€ hedgino
orrongements ln scope of the guidonce. The modeldevelops o svong link I

bewveen on entity s riskmonooement strotegies ond the occounting treotlEnt
for instruments held os port of the risk monogement strctegy.
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Amendmonts io othor rPsAs
result ngl,om|PSASal,
Einonciollnstrumenrs

IPSAS 44 Non Currenr
Assets He d lor Sole

Orher mf rorem,,nt\ to lr Sls

IPSAS.lJ

Applicoble: tst ionuorV 2O23
The objective oithis Stondord is to improve the relevonce. toithfu
rcpresentotlveness ond comporob lity of the nformolion thot o reporting entity
provlcles in is nnonclolstotements oboLrt sociolbenetits The inlormotion provided
should help users oi thc 15nonciol stdtements ond .lenerol purpose frnonciol reoorts

o The noture oi such soc o benefts prov ded bythe entltv
b The key ieotu res ol the operol ion ot those socio L beneft schemes o nd
c The imDoct ol such soci.rlbenelirs provided on the ent tys fnonciol

pertormonce fno.cl.rl posit on ond cosh flows

Applicoble: lst ronuorV 2023:
o Amenclmentsto lI,SAS 5 ro up.lote thegLridonce reloted ro rhe components ot

borrowing costs wh ch wore n o dvertently cm itted when tPSAS.ll wos ssued
b Anrenrnncntsro rPSAS lO regording ilLrstr.rtive etomples on he'dging ond

credil risk wh ch v/ere lnodvertenr v omltled when rPSAS 4t wos lssued
c Amen(lmontsto PSAS 30. to updote the gu.ionce ior .rccounting ,or fnoncioi

guo,o.tec contnrct!v?hichvrere no.jvedentl/ om tted y/hen rPSAS 4t wos

d Afirendments to lI,SAS 3J. to updote the $u .lonce on clossrlying linonciot
rnstr!r.eols o. nilio odoDtion ol occruo bosls PSAS which v/ere
lnodvc.tentlv om tted when IPSAS 4l wos issued

Applicoble: tst lonuory 2O23:
o i PSt-S ,? Dis.i rrsu,. t)l FiDo..:iol n nou uotlon obo(/t the Ocn.roi Oov.rnrrrent

Amer.lments to refer to the lotc5t S?siem ol .rotionol Accounts (SNA 2OO8)
l) /PSAS to I nlr)lov.!? B.ncnts

Now .leLetes I he tlrrn com posil c soc o security benefrts os it is no longer
diliin!d r) IPSAS

. lr'545.)P / inu..:., i/rrtr(xreats Recoqnit iat) .rncl Meosurcnlenl
Slondord no onoer ncluded in the 2O2l PSAS hondbook os it is now
srlperse.l..l Dy rPsAS .11which s oppl cob e tro,n lst lonuorv 2023

Applicoble: lst lonuory 2O25:
T ho st.) nd(, rd scts out t he prirr.iples I or the rocoo nit ion. rreo su rement, presentotion
crnd drsc osure ol eoses Ihe oblective s to ensure thot iessees ond lessors provide
reevonl in,otrnoto^ in o mo..ei thotfo thl!lv.epresentsthosetronsoctloos Ihis
lnlormotlon qives o bosls lor u5ers ol frnc,nc o stotements to ossess the eflect rhot
eoses hove on thti linonc,ol pos I on ,inonciol parlormonce ond cosh{lows o, on

Ihen(]wston.i(ndrequre5e.tiliestorecognlsemeosu,eondpresentinformotion
on , Ohi ol use oslets ond eose I oblrities

Applicoble: lst ionuory 2025:
Th., Stondorcl rea! re!
o Assets thot meet the criter o to Lre clossiied os helci ior sole to be meosured

ot the lower ol c.,fiynr., onrount on.j kr v(r ue ess costs to sell ond the
clep,eciotio. ol s!ch ossets to ceose ond

b Assets thot meet the criterio to be clossined os held tor sole to be prosented
seporore V rn the st()terrent of llnonci.ll trositiorl ond the results o,
(liscont'.!e.l operctionsto be Dresenred seporotely n the st.rtement ol
h..rnciol oe,lornronce

I

(iiD Eorly odoption of stondords
The Authoritv did not eorly odopt ony new or omended stondords in the FY 2O2ll2O22

4. Summory of significont occounting policies
The principol occounting policies odopted in the preporotion of these f nonciol stotements ore set
out below.
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i) Revenue from non-exchonge tronsoctions
The Authority recognises revenues from levies, penolties ond fees when due. other non-exchonge
revenues ore recognised when it is proboble thot the future economic benefts or service potentiol
ossocioted with the osset will flow to the Authority ond the foir volue of the osset con be meosured
reliobly.

ii) Revenue from exchonge tronsoctions
lnterest income is occrued using the effective yield method. The etfective Vield discounts estimoted
future cosh receipts through the expected life of the fnonciol osset to thot osset's net corrying
omount. The method opplies this yield to the principol outstonding to determine interest income for
eoch period.

The budget Iot FY 2c2112C22 wos opproved by The Notionol Treosury ond Economic Plonning vio
letter Ref DGIPE/A/1/10 doted 30th June,2021.

The onnuol budget is prepored on occruol bosis, thot is, oll plonned costs ond income ore presented
in o single stotement to determine the needs of the Authority. As o result of the odoption of the occruol
bosis for budgeting purposes, there is no bosis thot would require reconciliotion between the octuol
comporoble omounts ond the omounts presented os o seporote odditionol lSnonciol stotement in

the stotement of comporison of budget ond octuol omounts.

Under Regulotion 219(2) of the PFM Act No. 18 ot 2012. the Authority is required to remit 9096 of its
surplus funds to the Consolidoted Fund. As o result, the Authority is exempted from poying income
tox under Regulotion 219(3) of the some Act.

All propertv. plont ond equipment ore stoted ot cost less occumuloted depreciotion ond impoirment
losses. Cost includes expenditure thot is directlv ottributoble to the ocquisition of the items. When
signifcont ports of property, plont ond equipment ore required to be reploced ot intervols, the
Authority recognises such ports os individuol ossets with specifc useful lives ond depreciotes them
occordingly. Likewise. when o mojor inspection is performed, its cost is recognised in the corrying
omount of the plont ond equipment os o replocement if the recognition criterio ore sotisfied. All
other repoir ond mointenonce costs ore recognised in surplus or defcit os incurred. Where on osset
is ocquired in o non-exchonge tronsoction for nil or nominol considerotion the osset is initiolly
meosured ot its foir volue.

Depreciotion is colculoted on the cost of eoch osset on o stroight-line bosis ot onnuol rotes
estimoted to write off the cost of the osset over its estimoted useful life. Assets purchosed in the first
three quorters of the fnonciol yeor ore deprecioted fullV for the Veor while those purchosed in the lost
quorter ore not deprecioted in the finonciol yeor under review.

The depreciotion rotes used ore os follows
Motor Vehicle 25.oO%

Portitions & Furniture 12.507.

ComputerEquipment 33.3o%

Other Equipment 25.OO%

Finonce leoses ore leoses thot tronsfer substontiollV oll of the risks ond benefts incidentol to
ownership of the leosed item to the Authority. Assets held under o fnqnce leose ore copitolized ot the
commencement of the leose ot the foir volue of the leosed property or, if lower, ot the present volue
of the future minimum leose poyments. The Authority olso recognises the ossocioted leose liobility

(

l
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ot the inception of the leose. The liobility recognised is meosured os the present volue of the future
minimum leose povments ot initiol recognition.

Subsequent to initiol recognition, leose poyments ore opportioned between fnonce chorges ond
reduction of the leose liobility so os to ochieve o constont rote of interest on the remoining bolonce
of the liobilitv. Finonce chorges ore recognised os fnonce costs in surplus or defcit.

An osset held under o llnonce leose is deprecioted overthe useful life ofthe osset. Howevet if there is

no reosonoble certointy thot the Authoritv will obtoin ownership of the osset by the end of the leose
term, the osset is deprecioted over the shorter of the estimoted useful life of the osset ond the leose
term.

Operoting leoses ore leoses thot do not tronsfer substontiolly oll the risks ond benefits incidentol
to ownership of the leosed item to the Authority. Operoting leose poyments ore recognised os on
operoting expense in surplus or def cit on o stroight-line bosis over the leose term.

lntongible ossets ocquired seporotely ore initiollV recognised ot cost. The cost of intongible ossets
ocquired in o non-exchonge tronsoction is their foir volue ot the dote of the exchonge. Following
initiol recognition, intongible ossets ore corried ot cost less onv occumuloted omortizotion ond
occumuloted impoirment losses. lnternolly generoted intongible ossets. excluding copitolized
development costs, ore not copitolized ond expenditure is reflected in surplus or def cit in the period
in which the expenditure is incurred.

The useful life of the intongible ossets is ossessed os either fnite or indelinite. Amortisotion is

colculoted on the cost of eoch osset on o stroight-line bosis ot on onnuol rote of 33.3%. Assets
purchosed in the f rst three quorters of the llnonciol yeor ore omortised fully for the yeor while those
purchosed in the lost quorter ore not omortised in the f nonciolyeor under review.

The Authority expenses reseorch costs os incurred. Development costs on on individuol project ore
recognised os intongible ossets when the Authority con demonstrote:
. The technicolfeosibility of completing the osset so thotthe osset will be ovoiloble for use or sole;
. lts intention to complete ond obility to use or sell the osset;
. How the osset will generote future economic benefits or service potentiol;
. The ovoilobility of resources to complete the osset ond
. The obilitvto meosure relioblv the expenditure during development.

Following initiol recognition of on osset, the osset is corried ot cost less ony occumuloted omortizotion
ond occumuloted impoirment losses. Amortizotion of the osset begins when development is

complete ond the osset is ovoiloble for use. lt is omortized over the period of expected future beneft.
During the period of development, the osset is tested for impoirment onnuolly with ony impoirment
losses recognised immediotely in surplus or delicit.

Finonciol ossets

Finonciol ossets within the scope of IPSAS 29 Finonciol lnstruments: Recognition ond Meosurement
ore clossifed os fnonciolossets ot foirvolue through surplus or def cit,loons ond receivobles, held-to-
moturity investments or ovoiloble-for-sole f nonciol ossets. os oppropriqte. The Authority determines
the clossificotion of its f nonciol ossets ot initicrl recognition.
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Loons ond receivobles ore non-derivotive finonciol ossets with f xed or determinoble poyments thot
ore not quoted in on octive morket. After initiol meosurement, such f nonciol ossets ore subsequently
meosured ot omortized cost using the effective interest method, less impoirment. Amordzed cost
is colculoted by toking into occount ony discount or premium on ocquisition ond fees or costs thot
ore on integrol port of the effective interest rote. Losses orising from impoirment ore recognised in

surplus or def cit.

Non-derivotive fnonciol ossets with fixed or determinoble poyments ond fxed moturities ore
clossified os held to moturity when the Authority hos the positive intention ond obility to hold it to
moturity. After initiol meosurement, held-to-moturity investments ore meosured ot omortized cost
using the effective interest method, less impoirment. Amortized cost is colculoted bV toking into
occount ony discount or premium on ocquisition ond fees or costs thot ore on integrol port of the
effective interest rote. The losses orising f rom impoirment ore recognised in surplus or delicit.

The Authority ossesses ot eoch reporting dote whether there is objective evidence thot o fnonciol
osset or on entity of fnonciol ossets is impoired. A linonciol osset or on entity of inonciol ossets is

deemed to be impoired if. ond onlv if, there is objective evidence of impoirment os o result of one or
more events thot hos occurred ofter the initiol recognition of the osset (on incurred 'loss qr'ent') ond
thot loss event hos on impoct on the estimoted future cosh flows of the fnonciol osset or the entitv
of f nonciol ossets thot con be reliobly estimoted. Evidence of impoirment moV include the following
indicotors:

The debtors or on entity of debtors ore experiencing signif cont finonciol difficulty.
Defoult or delinquencV in interest or principol poyments.
The probobilitV thot debtors will enter bonkruptcy or other finonciol reorgonizotion.
Observoble doto indicotes o meosuroble decreose in estimoted future cosh flows (e.9.,

chonges in orreors or economic conditions thot correlote with defoults).

Finonciol liobilities

Finonciol liobilities within the scope of IPSAS 29 ore clossif ed osf nonciol liobilities ot foirvolue through
surplus or delScit or loons ond borrowings. os oppropriote. The Authority determines the clossif cotion
of its finonciol liobilities ot initiol recognition. All finonciol liobilities ore recognised initiolly ot foir volue
ond, in the cose of loons ond borrowings, plus directlv ottributoble tronsoction costs.

lnventorv is meosured ot cost upon initiol recognition. To the extent thot inventory wos received
through non-exchonge tronsoctions (for no cost or for o nominol cost), the cost of the inventorv is its
foir volue ot the dote of ocquisition.
Costs incurred in bringing eoch product to its present locotion ond conditions ore occounted for, os
follows:
o. Row moteriols: purchose cost using the weighted overoge cost method.
b. Finished goods ond work in progress: cost of direct moteriols ond lobour ond o proportion of

monufocturing overheods bosed on the normol operoting copocity, but excluding borrowing
costs.

After initiol recognition, inventory is meosured ot the lower of cost ond net reolizoble volue. However.

to the extent thot o closs of inventory is distributed or deployed ot no chorge or for o nominol chorge,
thot closs of inventorV is meosured ot the lower of cost ond current replocement cost.

INSURANCE INOUSTRY ANNUAL REPORT .
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Net reolizoble volue is the estimoted selling price in the ordinory course of operotions, less the

estimoted costs of completion ond the estimoted costs necessory tO moke the Sole, exchonge, or

distribution.

lnventories ore recognised os on expense when deployed for utilizotion or consumption in the

ordinory course of operotions of the Authority.

provisions ore recognised when the Authority hos o present obligotion (legol or constructive) os o

result of o post event. lt is proboble thot on outflow of resources embodying economic benef,ts or

service potentiol will be required to settle the obligotion ond o relioble estimote con be mode of the

omount of the obligotion.

where the Authority expects some or oll of o provision to be reimbursed, for exomple, under

on insuronce controct. the reimbursement iS recognised oS O Seporote Osset only when the

reimbursement is virtuolly certoin.

The expense reloting to ony provision is presented in the stotement of finonciol performonce net of

onV reimbursement.

contingent liobilities
The Authority does not recognise o contingent liobilitv but discloses detoils of ony contingencies in

the notes to the f nonciol stotements. lf it hos become virtuolly certoin thot on outflow of economic

beneft will orise ond the liobilify volue con be meosured relioblv, the liobility is recognised in the

fnonciol stotements.

Contingent ossets
The AuthoritV does not recognise o contingent osset but discloses detoils of o possible osset whose

existence is contingent on the occurrence or non-occurrence of one or more uncertoin future events

not wholly within the control of the Authority in the notes to the fnonciol stotements. Contingent

ossets ore ossessed continuolly to ensure thot developments ore oppropriotely reflected in the

f nonciol stotements. lf it hos become virtuolly certoin thot on inflow of economic benef ts or service

potentiol will orise ond the osset's volue con be meosured reliobly. the osset ond the reloted revenue

ore recognised in the fnonciol stotements of the period in which the chonge occurs.

The Authoritv creotes ond mointoins reserves in terms of specifc requirements. Generol reserves

represent surplus held over the yeors. Building reserves represent on oppropriotion from the generol

reserve towords the purchose of the Authority s offce premises.

The Authority recognises the effects of chonges in occounting policy retrospectively. The effects of

chonges in occounting policy ore opplied prospectively if retrospective opplicotion is improcticol.

Retirement benefit plons

The Authority operotes o defned contribution pension scheme for oll its eligible employees.

Defned contribution plons ore post-employment beneft plons under which on entity poys fxed
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contributions into o seporote entity (o fund) ond will hove no legol or constructive obligotion to poy
further contributions if the fund does not hold sufficient ossets to poy oll employee benelits reloting
to employee service in the current ond prior periods. The scheme is funded from contributions
from both the Authority ond employees. The ossets of this scheme ore held in o seporote trustee
odministered scheme.

The Authority olso contributes to o stotutory defned contribution plon. NSSF. The contributions ore
determined by locol stotute ond ore currently limited to KES 2OO per employee per month.

Contributions by the Authority to stoff retirement beneit schemes ore chorged to the stotement of
finonciol performonce os they foll due.

Tronsoctions in foreign currencies are initiolly occounted for ot the ruling rote of exchonge on the
dote of the tronsoction. Trode creditors or debtors denominoted in foreign currency ore reported
ot the stotement of fnonciol position reporting dote by opplving the exchonge rote on thst dote.
Exchonge differences orising from the settlement of creditors. or from the reporting of creditors ot
rotes different from those ot which they were initiolly recorded during the period, ore recognised os
income or expenses in the period in which thev orise.

The Authority regords o reloted portv os o person or on entitv with the obilitv to exert control
individuolly or jointly. or to exercise signifcont influence over the Authority, or vice verso. Members
of key monogement ore regorded os reloted porties ond comprise the Boord of Directors, the
Commissioner of lnsuronce & CEO, Directors ond Senior Monogers.

Cosh ond cosh equivolents comprise cosh in hond ond cosh ot bonk. short-term deposits on coll
ond highly liquid investments with on originol moturity of three months or less, which ore reodily
convertible to known omounts of cosh ond ore sub.iect to insignif cont risk of chonges in vqlue. Bonk
occount bolonces include omounts held ot vorious commerciol bonks ot the end of the f nonciol
veor.

Where necessory. comporotive fgures for the previous fnonciol yeor hove been omended or
reconfgured to conform to the required chonges in presentotion.

There hove been no events subsequent to the fnonciol yeor end with o signifcont impoct on the
fnonciol stotements for the linonciol yeor ended 3oth lune. 2022.

5. Significont judgments ond sources of estimotion uncertointy
ln preporing of the Authoritv's fnonciol stotements, monogement mokes judgments ond
ossumptions thot offect the reported omounts of revenues. expenses, ossets, liobilities ond the
disclosure of contingent liobilities ot the end of the reporting period. However, uncertointv obout
these ossumptions ond estimotes could result in outcomes thot require o moteriol odjustrnent to
the corrying omount of the osset or liobility offected in f uture periods.
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The Authority bosed its ossumptions ond estimotes on porometers ovoiloble when the finonciol

stotements were prepored. However, existing circumstonces ond ossumptions obout future

developments moy chonge due to morket chonges or circumstonces orising beyond the control of

the Authority. Such chonges ore reflected in the ossumptions when theY occur. The kev ossumptions

concerning the future ond other kev sources of estimotion uncertointy ot the reporting dote, thot
hove o signifcont risk of cousing o moteriol odjustment to the corrying omounts of ossets ond

liobilities within the next f nonciol yeor, ore described below

The useful lives ond residuol volues of ossets ore ossessed using the following indicotors to inform

potentiol future use ond volue f rom disposol:
. The condition of the osset bosed on the ossessment of experts retoined by the AuthoritY
. The noture ofthe osset, its susceptibilitv ond odoptobilitvto chonges in technologyond processes

. The noture of the processes in which the osset is deployed

. Avoilobilitv of funding to reploce the osset

. Chonges in the morket in relotion to the osset

provisions were roised ond monqgement determined on estimote bosed on the informotion

ovoiloble. Additionol disclosure of these estimotes of provisions is included in note 27

provisions ore meosured ot the monogement's best estimote of the expenditure required to settle

the obligotion otthe reporting dote ond ore discounted to presentvolue where the effect is moteriol

2021

Premium levy

As per seotion 197A of the lnsuronce Act, insurers ore required to poy o levy on gross direct premiums

written ot o rote prescribed by the Cobinet Secretory-The Notionol Treosury ond Economic Plonning.

The rote is currently ot 1%.

7- Licence fees

6. lnsuronce premium lew

lnsuronce compontes
Brokers
Loss Assessors
Agents
other intermediories
Bronches

20??- 
KES

?.30o107 .116

2,3oo,707,t76

1.800.ooo
4.550,OOO

1,554,OOO

12960.555
435,OOO

240,OOO

KES

L952871.637

L9s7,87r,637

150.OOO

4,OIO,OOO

L782,OOO

15,973,666

501,300
40,ooo

26,539,555 22A$,96

This is on onnuolfee poid by oll licensed industry ployers.The licencefee for insuronce ond reinsuronce

componies wos discontinued in FY 2O18/2O1q The fees chorged ore KES 1O,OOO for brokers ond

medicol insuronce providers, KES 3,OOO for surveyors, Ioss odiustors, Ioss ossessors, investigotors, risk

monogers, cloims settling ogents ond KES I,OOO for insuronce ogents
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8. Miscelloneous income

Sole of obsolete items

This is income from the sole of obsolete items

9. lnterest income
Treosury bills
Fixed deposits
Current occounts

10. Boord expenses
Honororio
Sitting ollowonces
Seminors, trovel ond occommodotion
Meeting, entertoinment & Others
Telephone expenses
Medicol GPA

Other expenses

Number of emplovees ot Veor end

2022
KES

60.ooo
60,ooo

48,O24,263

35,O18.320

3,538.782

86,581,365

800.ooo
z360.ooo
19,846.634

416,272

216.OOO

343n
2,400,ooo
31,o73,285

221.700,354

35J41,195

30.991,713

10.978,489

13.519.460

54,530.852

31J32,123

6J32,982
55.300,244

1.117.198

1.324,OO3

10.860,460

200.ooo
5.925,OOO

488921,273

2c/lr*f
2.178,6q6

z,fl8,q

2C,,4c)7,919

47.s62.6?r

896.2P
68,866,8P

'l

I

I

This comprises interest eorned on investment in treosury bills,lixed deposit occounts ond
current occounts. lnterest on treosury bills is recognised on o stroight-line bosis overthe
moturitv period of the investments.

t

11.783

744

269,

684
8n8,

3

223,178,

33,264,

29,
8

18,o64,

46:703,

26,

4,

31,818,

1,9

160, o
19.91

3,roo,

The Boord Choirmon receives o monthly honororium of KES 8O.OOO

11. Emplovee costs
Bosic solory
House ollowonces
Tronsport ollowonces
Controct/port-time stoff
Speciol duty ond extroneous ollowonce
Pension ond grotuity
Medicol
Group insuronce-life ond occident
Troining ond copocitv building
Subscriptions
lnternship
Stoff uniforms ond welfore
Stoff bonus qnd owords
Leove ollowonce
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12. Development of the insuronce industry

Seminors tor insuronce industry
Consumer educotion
Scholorship for Actuoriol students
Reseorch

13. Generol expenses
Offce supplies ond expenses
Tronsport ond trovel
Public relotions
ICT expenses
Provision for bod debts
Bo nk chorges
Offce rent ond offce services
lFlU onci Tribunol expenses

14. Repoirs ond mointenonce costs
Repoir ond service-offce equipment
Vehicle repoir ond service

15. Controcted services
ConsultoncV
Audit fees

16. Depreciotion ond omortisotion
Depreciotion
Amortisotion

u. (o) Tronsferto the consolidoted fund

Surplus for the yeor
Less purchose of ossets
Reolised surplus fu nds
90% of reolised su rplus f unds

b) Amount due to consolidoted fund
9o% of reolised Surplus

Advonce poyment
Amount Due

2022
KES

15,198,O26

71.131,964

36,961sn
14.338.840

t37,630,407

14,381,923

36,474,269

45.675,372

23.560.536

100.ooo
1,251,435

68,954,OO9

42.121.121

232,5t8,664

1,912363

1,667,606

3,584,969

48.947.776

2,OOO,OOO

50947,716

60,245,140
20,183,925

8O,42qO65

2022
KES

1.388,782,599
(155.11O.9O3)

1,233.67t.696

1,110,304,525

1,XO,304,525
(4OO.OOO,OOO)

71o,304,525

2o2r
KES

14.656,460

67J35,O96
33,113J28
q458,590

t14,963,874

14,449,41O

33,8s2319

86,901,573

22,186,962

1.422.119

60,o71,361

3t,171,726

246,4t2,14s

1,145,O66

1,903,259

3,648,325

25,256,842

3,OOO,OOO

28,256,842

56,638,478
18,658.393

75,296,471

202t
KES

1,O88,3Tt,026
(39,s53,242)

1,O48,823,184

943,941,406

943,94t,406
(220,OOO.OOO)

723,94t,4o6
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18, Co3h ond bonk bolonces
NBK Account No. 0100306688400
KCB Account No. t202647413
NCBA Account No. 1000009632
NCBA Account No. 8189570O14

Petty cosh

19. Rec€ivqbles from exchonge tronsoc{ions
Prepoyments
Stoff imprests /odvonces
Deposits
Less specif c provision on deposit
lnterest receivoble

20. Short term investments

Fixed deposit -Co-op
Fixed deposit -NCBA

Fixed deposit -Notionol Bonk
Treosury bills

Cosh ond current occount bolonces
Short term investments
Treosury bills

The eftective interest rote on the Treosury bill os ot 3oth .,une, 2022 wos 8%.

21. lnventories

Stotionery t,163728
,u163;128

22. cosh ond cosh equivolents
This includes cosh in hond, current occount bolonces, short term fixed deposits ond
investments in 91-doy Treosury Bills.

20':42
KES

ln990;781
24,0121o2
12124,c61

70,5n,247
757,127

225A6t9t8

6,497,&8
832JO8

2s,696J54
000,o00)
7,O98,t69

40.,424,691

118,705.O38

250,0OO,OOO

833,706,500

1303,965,990

22s,46\918
47o,259,490

833,706,500
1J.29,427,9o8

8

u5.ooo,o
408,

638.455
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25. Property, plont & equipment

As ot 3Oth .lune. 2022. ossets worth KES 260,54O,5O7 were fully deprecioted. The notionol depreciotion
chorge on these ossets is KES 60,092,831. (As ot 3oth .iune, 2021the fully deprecioted ossets were worth
KES 258.026,650 with o notionol depreciotion of KES 59,534:787)

)

)

Motol
Vehicles

Computei
Equipment

Computer
Netwo,king

& cobling

Portitions
Fuhiture &

Fittings

Equipm6nt
Crele-

phone,
Fox, Other)

Totql

KES KES KES KES KES KES

At 1July, 2O2O

Add: odditions during the yeor

Less: disposols during the Veor

85.933,754 161,425908

24,8t4,O15

39948.920

4,462560

10q459,O87

3,214.O35

26946.930

2,618,440

423.754,599

35.109,O50

(4,344/00)

At 30 rune 2O2l 8r,s89,3s4 ,a6,239923 44,41r"480 tX2,673,t22 29,605,370 45,,519,219

Oepreciotion;

At 1July,2o21

Chorge for the yeor

Oisposol

54.905,954

t2.256,950

(4.344.400)

43,244.656

42,568995

39,948.920 107351,788

765,102

23,992,91O

1,O41,431

269.444224

56,638,478

(4,344,400)

At3Orune,2O2l 52,8r8,so4 85,852651 3994a92O 108,116,890 25,O4O,34r 32[JA23O5

Net bookvolue:

At3()lune2021 18,no,850 100'342272 4,462,560 4,555,232 4,565,029 132,736,943

At 1JulV,2O21

Add: odditions during the yeor

Less: disposols during the yeor

81,589,354

18.188.OOO

(4.768.608)

186,239.923

36.199.999

44 4l1480 rr2.613.122

35,196,624

29,605,370

2,299.666

454,5t9,249

93.O84,289

(4.768,608)

At 30 run€ 2022 95,008,746 223,039,922 44,411,480 ,44,459:145 51rO5,Oa6 542,834130

Depreciotion:

At 1July,2O21

Chorge fortheyeor

Disposol

62.818.504

6.256.950

(4.768,608)

85.857651

48.926.961

39.94A,920

1.487520

108,116,890

t.619,221

25.O40,U\

t.954.442

32t,742306

60.245,140

(4,768.608)

At3()June,2o22 64,306,446 134,784,618 41,435,440 ro9,736,t11 26,994,a23 32258,858

Net book volue:

At30rune 2022 3o,7O1rOO 88,255JOir 2975,O4O 38J33,63s 4rro,215 165,576,092
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24. lntongible ossets

Computer softwore TOTAL

KES

Cost

At l July 2O2O

Add: odditions during the yeor

Less: disposols during the Veor

86.687J56

4,444,192

At SO rune 2021 ttr3r,948

Amortizotion:

At 1July.2O2O

Chorge for theyeor

Disposol

At 3Orune,2O2l

46919.794

$,658,393

45578,187

Net bookvolue:

At 3() rune 2021

At l Julv 2021

Add: odditions during the yeor

Lessi disposols during the Veor

At 30June 2022

25,553,761

91.151,948

62.026.614

It3,158,562

Amortizotion:

At I luly,2021

Chorge for the Veor

65,578,187

20.183,925

Disposo

At 30 rune,2O22 95,762,112

Net bookvolue:

At SO rune 2022 67J96,450

25. Long term investments

These ore f xed deposits under iien for stoff mortgoge ond cor loons.

2022

KES

20121

KES

Notionolbonk

Co-operotive Eonk

Kenyo CommerciolBonk

14145,466

82.226,843

265.741.319

t52:1t3,668

14:145.466

80.457.999

) 
264,rs6967

tseF6o,/|:'2
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25. Powble!ftom etdrongetlontoctbrrr

suppl'rsr invoices

OtheE

27, Provisionr

Audit tu€s

Lssolis€s

Provbion for bonus (Stof, & Boord)

Condngent liobility

GIqtuity

2& Moted porv tqnsoc'tions
The following tronsoctions took ploce with reloted porties

Boord (Allowonc€s & othar €)(p€ns€s)

Top monogem€nt (Romunerqtion)

29. Colh genercted from operotiona

nrpba torrh. y.or ffirr t0(

A{utt d ror
Deprociqtion qnd omordsodon

Goins qnd lossos on disposol of oss€ts

Cont butiln to pror/islons

Flnonce income

Finonca cost

ItttoAnO C(ptut o*rtnrmr

(lncrgqs€)/ D€creose in inventory

(lrrcroosa)/ Dect€ose in receivoues

lncreose / (DecrEose) in poyqblos

tlct oqdi iof, lrorn oD.Er&rf qcit ftt .

10r-

f,
arafiilE''
EF'ID

rEtafir;Lo

,0e
[3

2poqo00

dge,

w79?&
4asa,5rl6

sgrlrreB

a5Jlr1600

rt/./nlE

IJIT'C'''
aoratoaf

w.Nr,r,f0
6658[.16&

052$0
l.tgrrst

r{966*l
u.ilItl$

16

n
9

2t

19

26

tNst R llcE rr{DrrSIPY^llillraL REF(xl I2022
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30. Finonciol instruments ond risk monogement policies

The Authority's octivities expose it to o vorietv of finonciol risks including credit ond liquidity risks.
The Authority's overoll risk monogement progromme focuses on the unpredictobility of chonges in
the business environment ond seeks to minimize the potentiol odverse effect of such risks on its
performonce by setting occeptoble levels of risk. The Authority does not hedge ony risks ond hos in
ploce policies to ensure thot credit is only extended to customers with on estoblished credit history
The Authority's f nonciol risk monogement objectives ond policies ore detoiled below:

.r','r..i i'i...
The Authority hos exposure to credit risk, which is the risk thot o counterporty will be unoble to pov
omounts in fullwhen due. Credit risk orises from cosh ond cosh equivolents, ond deposits with bonks
os well os trode ond other receivobles ond ovoiloble-forsole finonciol investments. The Boord of
Directors sets the Authority's credit policies ond obiectives ond loys down porqmeters within which
the vorious ospects of credit risk monogement ore operoted.

Monogement ossesses the credit quolity of eoch customer, toking into occount its fnonciol
position. post experience ond other foctors. lndividuol risk limits ore set bosed on internol or externol
ossessment in occordonce with limits set by the Boord of Directors. The omounts presented in the
stotement of fnonciol position ore net of ollowonces for doubtful receivobles. estimoted by the
Authority's monogement bosed on prior experience ond their ossessment of the current economic
environment.

The corrying omount of finonciol ossets recorded in the fnonciol stotements representjng the
Authoritv's moximum exposure to credit risk without toking occount of the volue of ony colloterol
obtoined ond is mode up os follows:

Totolomount Fullv pe.- Pqst due hpoired
forming

At 30 )une 2022 KES KES KES KES

Receivobles f rom exchqnge tronsoctions

Bonk bolonces

40,424,699

225,461,918

40.269.299

225,461.98

155,400

Totol 265,886,617 26s;r3r,217 l55,4OO

At 30 June 2021

Receivoblesfrom exchongetronsqctions

Bonk bolonces

44,93t.843

45,525.r06

44.676.443

45,525,1O6

25s,400

Totol 90,4s6,949 90,201,549 2s5,4()()

The customers under the fully performing cotegory ore poying their debts os they continue troding.
The credit risk ossocioted with these receivobles is minimol ond the ollowonce for unccrlectible
omounts thot the Authority hos recognised in the f nonciol stotements is considered odequote to
cover ony potentiolly irrecoveroble omounts.
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Ultimote responsibility for liquidity risk monogement rests with the Authority's Boord of Directors,

who hove built on oppropriote liquidity risk monogement fromework for the monogement of the
Authority's short. medium ond long-term funding ond liquidity monogement requirements. The

Authority monoges liquiditv risk through continuous monitoring of forecosts ond octuol cosh flows.

The toble below represents cosh flows poyoble by the Authoritv

Less thon I
month

Between
1-3 months

Ovor 5
months

Totol

At 3()lune 2022 KES KES KES KES

Trode poyobles

Provisions

199,580.443

25.OOO.OOO

1.657634

4.487.546

31,322,O83

31,297.t44

232,560j60

60.1A4,690

Totol 224,580,443 6,145,180 62,519,227 295,344,850

At 3()June 2O2l

Trode poyobles

Provisions

t16.220J03

26,925.9t6

806,673

542,632

27,607,239

50.713,961

144,634,615

78,182,509

Totdl 143.146.619 1,349,305 78,321,200 222,4,7,U24

Morket risk is the risk orising from chonges in morket prices such os interest rote, equitv prices ond
foreign exchonge rotes which will offect the Authority's income or the volue of its holding of f nonciol

instruments. The objective of morket risk monogement is to monoge ond control morket risk exposures

within occeptoble porometers, while optimising the return. Overoll responsibilitv for monoging morket

risk rests with the Audit ond Risk Monogement Committee.

The Boord of Directors hos put in ploce on internol oudit ond risk monogement function to ossist

it in ossessing the risk foced by the Authority on on ongoing bosis, evoluote ond test the design ond

effectiveness of its internol occounting ond operotionol controls.

The Authority's oudit ond risk monogement unit is responsible for the development of detoiled risk

monogement policies (subject to review ond opprovol by Audit. Risk Monogement ond Corporote

Governonce Committee) ond for the doy to doy implementotion of those policies.

There hos been no chonge to the Authority s exposureto morket risks orthe monnerin which it monoges

ond meosures the risk.

i) Foreign currency risk

Such exposures orisethrough purchose of goods ond services thot ore done in currencies otherthon the

locol currency.

ii) lnterest rote risk

lnterest rote risk is the risk thot the Authority s finonciol condition moy be odversely offected os o result

of chonges in interest rote levels. This risk orises from bqnk deposits, exposing the Authority to cosh flow

interest rote risk.

This risk is mitigoted by plocing deposits with well estoblished fnonciol institutions thot offer fovoroble

interest rotes ond olso opproved by The NotionolTreosury ond Economic Plonning.

I
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The objective of the Authority's copitol risk monogement is to sofeguord its obilityto continue os o going
concern. The Authoritys copitol structure comprises moinly reserves with no debt.

3L Contingent Asset
The Authority sponsored o student for the Actuoriol scholorship in the FY 2O18l2O19 ot o totol cost
of KES 4,729,4a5. Upon completion of the troining, the troinee left the Authoritv before completion of
the bonding period. Out of the totol cost of the troining. the troinee hos only refunded the Authority
KES 891,568 ond KES 3.832917 remoins outstonding. The Authoritv will recognise the omount once it is
received f rom the troinee.

32. Contingent liobilities
Woweru Gotonye Advocotes. one of the Authority's lowyers, wos oworded by the court KES 265 million
subject to interest ot 14% from the dote of oword in legol fees. The Authority hos oppeoled ogoinst this
oword. A provision of KES 45 million hos been mode forthis cose.The odvocote olso obtoined gornishee
nisi orders ogoinst the Authoritys bonk occount ot Notionol Bonk in Decembet 2021 ond the Authority
opplied for stov of execution of the orders. The ruling on the Authority's opplicotion for stov of execution
of the orders wos delivered on 22nd )uly.2022 ond lhe gornishee omountwos releosed to the Advocote.
ln October 2022. the Advocote obtoined o further gornishee order ogoinst the Authority s occounts.As ot
3Oth November 2O22, the Advocote hod received o totol of KES 283.312,658 through gornishee orders.The
Authority hos olso sought for budget opprovolfrom the NotionolTreosury to settle the contingent liobility.

Gonzogo consultont. the Quontity Surveyor in portitioning works ot ZEP-RE in 2OO9 hos olso f led o suit
ogoinsttheAuthorityfor services rendered.A provision ofKES 85qO75 hosolso been mode intheoccounts.

33. Operoting leoses
The Authoritv hos three concelloble operoting leoses of six yeors for offce spoce in the second. third,
sixth, seventh, tenth ond ground floors with ZEP,RE. The renG ore poyoble quorterlv in odvonce.

34. Commitments
The Authoritv hod issued locol purchose orders ond locol service orders tor vorious supplies for which
goods/services hod either not been received or hod been portlv received bV 3Oth June, 2O22.

2022

xEs

2021

KES

Purchose/service orders @.a44.27A

35. Surplus Remission
ln occordonce with Section 219 (2) of the PFM Act regulotions, regulotory entities sholl remit into the
Consolidoted Fund. ninety per centum of its surplus funds reported in the oudited lSnonciol stotements
ofter the end of eoch linonciol yeor. The Authority is to remit KES 1.110,304,525 (Finonciol yeor 2021 KES

943,941.4C6).

9.655.316

9,655,315 l,a4H,,z18
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36. Events After The Reporting Dote
There were no moteriol odiusting ond non-odjusting events ofterthe reporting period

57. Ultimqte And Holding Entity
The Authority is o Stote Corporotion under The Notionol Treosury ond Economic Plonning. lts ultimote
porent is the Government of Kenyo.

38. Currency
The 6nonciol stotements ore presented in Kenyo Shillings (KES)

Progress on Follow up of Prior Period
Auditor Recommendotions

Refurence
No. on the
extemoloudit
Report

fimefrome:
(Puto dote
when you
expectthe
,bsue to be
resolved)

There were no pending prior period ouditor recommendotions.

Focol Point
person to
resohre
the issue
(Nome ond
designotionl

Stotus:
(Reso,ved / Not
Resolved)

lssue /
obs€rvqtions
from Auditol

Monogement
comments

,1'-
; t:'

4'
Mohorned Amin Sheikh
Choirmon

6odf.ey Kiptum, MBS

Commissioner ot lnsuronce &

Chief Executive Offcer
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INDUSTRY STANSTICS

Appendix tf Summory of Generol lnsuronce Business Proft & Loss Accounts torthe Period Ended 31.12-2022

Appendix 2: Summory of Long Term lnsuronce Business Proft & Loss Accounts for the Period Ended3r.12.2022

Appondix 3: Summory of Net Commissions ond Monogement Expenses for the Yeor Ended 31.12.202

Appendix 4: Summory of Long-Term lnsuronce Business Bolonce Sheets os ol31-.122022

App€ndix 5: Summory of Generol lnsuronce Business Bolonce Sheets os ot 31.12.2c22

Appondix 6: Summory of Long Term Business Gross Direct Premiums for the Yeot Ended 31.12.2022

AppendixT: Summory of Long Term Business lnword Reinsuronce Premiums forthe Yeor Ende d 31.12,2022

Appendix 8: Summory of Long Term Business Outword Reinsuronce Premiums for the Yeor Ended31J2.2O22

Appendix 9: Summory of Life Assuronces Business Revenue Accounts forthe Yeor Ended 31.12.2022

App€ndix 10: Summory of Annuities Business Revenue Accounts torthe Yeor Ended 31j22022

App€ndix 11: Summory of Group Life Business Revenue Accounts forthe Yeor Ended3112.2022

Appendix 12: Summory of Personol Pensions Business Revenue Accounts lorthe Yeor Ended 31.12.2022

Appendix 13: Summory of Deposit Administrotion Revenue Accounts forthe Yeot Ended 31.12.2022

Appendix 14: Summory of Group Credit Business Revenue Accounts forthe Ye ot Ended 31.12.2022

Appendix l5: Summory of Permonent Heolth Business Revenue Accounts forthe Yeor Ended 31.12.2022

Appendix l6f Summory of lnvestments Business Revenue Accounts forthe Yeo t Ended 3L.12.2O22

Appendix U: Summory of Long Term Business Combined Revenue Accounts fortheYeor Ended 31.12.2022

App€ndix 18: Summory of Long Term lnsuronce Business Actuoriol Voluotions os at31.12.2022

App€ndix 19: Summory of Gross Direct Premiums under Generol lnsuronce Business for

the Yeor Ended 31.12.2022

Appondix 20: summory of lnword Reinsuronce Premiums under Generol lnsuronce Business for

the Yeor Ended 31.12.2022

Appendix 2l: Summory of Gross Premium lncomes under Generol lnsuronce Eusiness for

the Yeor Ended 31.12.2022

Appendix 22: Summory of Ouwvord Reinsuronce Premiums under Generol lnsuronce Business for

the Yeor Ended 31.12.2022

Appendix 23: Summory of Aviotion Business Revenue Accounts for the Yeor Ended 31.12.2022

Appendix 24: Summory of Engineering Business Revenue Accounts for the Yeot Ended 31.12.2022

Appendix 25: Summory of Fire Domestic Business Revenue Accounts for the Yeot Ended 31.12.2022

Appendix 26: Summory of Fire lndustriol Business Revenue Accounts forthe Yea( Ended3t.12.2O22

Appendix 27: Summory of Liobility Business Revenue Accounts for the Yeor En ded 31.12.2022

Appendix2S: Summory of Morine Business Revenue Accounts forthe Yeor Ended 31.12.2022
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Appendix 29r Summory of Motor Privote Business Revenue Accounts forthe Yeor Ended 31.12.2022

Appendix 50: Summory of Motor Commerciol Business Revenue Accounts forthe Yeor Ended 31.12.2O22

Appendix 3l: Summory of Motor PSV Business Revenue Accounts forthe Yeor Ended 31.12.2c22

Appendix 32: Summory of Personol Accident Business Revenue Accounts for the Yeor Ended 31.12.2022

Appendix 33: Summory of Theft Eusiness Revenue Accounts for the Yeor End ed 31.12.2022

Appendix 34: Summory of Workmen s Compensotion Eusiness Revenue Accounts for the Yeor Ended 31.12.2C22
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0 -115,000 0CIC I-IFE ASsURANCE COMPANY 5,891,993 115,000

CORPORATT INSURANCE COMPANY 362.821

5,891,993

325.601

0

0 37,215 0 0 37,218

0TQUITY UFE AsSURANCE 3.869,322 3,869.322 0 0 0 0

2,547,755 129,8U 0 434,728 3,112,337GA LIFE ASSURANCE COMPANY 31,215,766 28,103.429

GEMINIA LIFE INSURANCT COMPANY 821.717 424 717 0 -31,733 0 31 73 0

t3,rEE,570ICEA LION TIIE ASSURANCE 96,681,093 83,492.523 0 1.200,000 0 11.988,570

99,956.763 6,775,850 940.643 0 2,984,865 10,701,358JUBII EE INSURANCE COMPANY 1r0,658,121

XENINDIA ASSURANCT COMPAT{Y 65,076,643 62,499,442 0 503.000 0 2.074,201 2sn,201
532,144 7oa,g9oXET{YA ORIET{T LIFT ASSURINCE 2.283,471 1,580,182 114.'t97 0 58.648

I(USCCO MUTUAL ASSURANCE LIMITED 360,848 360.848 0 0 0 0 0

019,997.334 0 0 0 0LISERTY LIFE ASSURANCE CO[,IPANY

MAOISON INSURANC€ COMPANY

19.997,334

17,0A7,621 17,U7,621 0 0 0 0 0

60,374 0 -60.371OTD MUTUAL ASSURANCT 10,002,668 ro,oo2,65si 0

OTD MUTUAL LIFE ASSURANCT 14,755,570 12,486,521 0 0 0 2,269,04S 2,269,049

0PIONEER ASSURANCE COMPAT,IY 4,645,151 4,645,151 0 -1m 301 0 106,301

0 0 0 0PRUDEMflAT UTE ASSURANCE 1,205,592 r,205,592 0

SANLAM LIFE ASSURANCE 25,441,174 25,441,1f4 0 455,120 0 -455,120 0

0STAR DISCOVER IiTE INSURANCE 0 0 0 0 0 0

4,422,Bfi 0 r88.436 0 ,188,436 04,422,8*THI IGNYAN AI]JANCI INSURANCE

THI MONARCH INSURANCT 371,994 371,9941

CONTINENTAI. REINSURANCE

EAST AFRICA RTINSURANCE 264.680 264,680

IGIVYA REINSURANCE CORPORATIO 1.298,2t4 1,298.2141

0

AwsitlM:hillir]a' -

I
.!

E INSURANCEINDUSTRYANNUALREPORT 2O22
fteporod by: IXSURA,TCC RCOUI.ATOSY 
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Sum. A..uEd.nd
Numb.r of Policl..'Numb..of Pollcl.s' Sum. A$urd.nd Annulu€3Cofirpany

263 787 1,7s9,408.819127.7U242,773,725ABS,A LIFE ASSUFIANCE 38,624

4aa,955 1.621.195.715I 4701,863 37,232 985,620,274APA LIFE ASSI..RAI€E COMPANY

281,940 1 41199! 117585,210,440 144 42537,083 44,694ARITAM LIFE ASSURANCE

36,365 1a2,O21,29161.372. r79 2,14862CAI$ION LIFE ASSURAIICE (K) LIMITED

170.571.295706 r10 004

a 664

52,539 106 774 945219CAPEX LIFE ASST.RAI'ICE COMPAI.|Y

1,470,737 709,907,756603.7451,172.273 552,734,204CIC LIFE ASSURAAJCE COMPAI.IY 305.281

CORPORATE II.ISI,/RA}JCE COMPAIIY

4,1t4,137 2Al 596 179241,596,179 1515 4,178.137EOUITY LIFE ASSI.JRAI.ICE

16,O54 9,535.464't.737,27665 ao9GA LIFE ASSLiRA,.ICE COMPAI.IY

97,477 1 50't 79'! 32176a.854.233 3,394347 29 045GEMINIA LIFE INSI.JRAIJCE COMPAII/
185,667,625124,747 557 -82233.193,265ICEA LION LIFE ASSURArcE

60,'t 57127.616.549JLBILEE lI{SL,RAI€E COMPAI.IY 747 367

43,961

612.447,2ffi

19,417,54311,418,498 43,9616,357

27,4

11.138

280,508

147,054

6,357KENIIDIA ASSL,RArcE COMPAI.I/

118,987 93 571 OO1542.779 1 504349 1 662KENYA ORIENT LIFE ASSI.RAAICE

1,795 3,192,746 110 023 04129.413,2U1,001 1 046 094KIJSCCO MUTLAL ASSLRAI.ICE LIMITED

571,700 a78,271.65445,5607.066 4a 951LIBERTY LIFE ASSLJRAI.ICE COMPAI{/
41.A23,73372,621 89,86521,818

375.758,100

25.11',|,634I 454MADISON It€I.-RArcE COMPA}I/
24,736.20519,593 16 zlo5447 075416OLD MUTUAL ASSURAI.ICE

2,679.614 1,O19,572,54610,785

416

24.923 86.616.2121,'t43OLD MUTTAL LIFE ASSTJRAAICE

1,497,666 4 .875.3A7 ,7322,034,103,424 s5 rl3412,554 419 414PIONEER ASSURAI.ICE COMPANfi/

12,O87 499,119 3*,446,27',\151 706 42.399,8652.O77PRUDENTIAL Ll FE ASS|JRAI'ICE

79,505 456.036 431.708.94814.932 7,298,3034.351SAN-AM LIFE ASSI.-RArcE

STAR DISCOVER LIFE INSURANCE

220,773,4051,741 a 906't3TllE KENYAN ALLIAT{CE lNSI-RAI']CE 13

34,500 55,964,0861535a0{6100 1.4,1137}€ MOMRCH ITSI.RAiEE

1 r..

'Numbe.s not in fhotsonds
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Cap€x Life Asr$.rame
Comparry Limited I LorElem

CIC C*rBl"d lrsu'arrr
Comparry Ltd

CIC Life AssrarEe

Company Lld

oc@cic.co ke
CIC Phza ll,Mac Road, Upper

HiII

Nairoti, Embu, Nyed, Meru.

MaclEkos, Nyahruu, Thka,

Kiambu,Keicho, Kitale, Eldorel,

Narvasha,Kisii, Hon€bay.

Bu€oma, Kisrnu,

Kakamega,Kitengela, Nyahn u,

P.O 8ox 1204100100. Naircbi

Generar P 0 Box 5948 0200. Narrcb' (0m)2823000

-.t

LorEtom

7h Fbor, Gabm Pbza, Wing D

ir,fo@caoodife6sslrarEe.co.ke Sule 01 Oflice Sdts, 6h Fbor,
Naimbi. Mombasa. Nahru.

Malindi, Nyeri, Eldorel
Peter ogfiiran

Rd

l1n)27123fr'/5.
0715140074

Nailobi,Mombasa, (isir. Kisunu,

Nahnr, Kakamega, Eldolet,

BurEoma Kencho, Kilrfi. Homa

BaY. Naivasha

FrEd Rlrlm

MeslEck Miyoqo

MactEkos.

Mombasa,Nakru,Kilit,

13 P.0 Box 5948 0200, Narobi 1020)2823000 cak@cic.co l(e
CIC Plaza, Ma.a Road - upper

Hill

Iteu6urance
P O Bor7632 0508. Nar.obi to2o\242g39011t213 

llrqbt@cont,€ntaHe con / le€rE Pace^4lh Foor. Le.Em

rnto{ocororcIlaFre com xoao(GerEral )

info@cickerva com

Corllnertal

14 ReirELrarce Ltd

_ (Kerya)

Norp Kevin M'.oria

.. Copomle trEuance Composrle
'' compan! Lrmrted (Gere€t)

(020) 2717617

P O Box 34172"00100. Naircbr I 
O77o 366955/8

0728 700093

Intematioml Life HoL6e, Mama

NgrlE Strcel. 8th Fbor Naimbi

Sl. Ellis House Naircbi,

Mombasa, KrsLrnu

. ^ DrecllrrE Assurancero 
comparry Ltd

GerElal P O Box40863401m Narrcbi
Hazim Towers. 1 7th Floor

Morrovia Steet. Naircbr

Nairobi, Thka, Mombasa,

Nyed. Ken4oya, Meru, Embu,

Eldoret, Kis(, Kismu. Nak u

(020) 3250000

0711030000
info @direc{irE co ke

East Africa

17 Rer.ElIarEe Comparry ReilElrarce P 0 Box2019m2o0 Nairobi

(020) 4443586

0728111041

013&23137

irfo@astafricare com EA Re Riversrde Dnve

,,!./wv.eqdtyqrcl'plDhirBs.com

NolE Peler Marm

Angela Ok nda

!'mted (GL

18
Equty Life AssrarEe

(Kerya)Limiled
Lomterm P 0. Box 75lM{0200 Narrcbr

tl
07630260m

-T
EqLily Centre.Hospital Road.

UPPer Hil
NolE

Fideljty Sliold

llEu"arce Comparry Lld

(020)4225000

0700988000

I_
Equatorial Fidelity Centre, Wa di 

r

tarE ofl Waiyak Way, Naiobr

Nairobi.Mombasa, Eldoret

Thla. Nakuu.

Frlst Assrarfe Ho6e Ctyde

Garder6, G arEa Road,

Lavftrton

Mombasa, Kisunu, Nakwu,

Naiobi CBD Pan Alrican

lrE(rarEe Hol6e

Richad Marisin

SteplEn Lokorryo

l9

20

r
Firsl AssLrarce

Company Limited
P o Bor 30064{0100 Ha., 073@11107224 

:qd9@!s@qeEe@&/

GeEral P.0 80x4743 0100 Nairobr

GerEral

Conlnued nert poge
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21 GA lmLrance L mrted Geuera P.0 Box4216&00100 fb lob

020t271163314

41216n213

07367r1633

mure(doakenia mm
GA rBLraflre

l.bLse Ralph 8lrrtE Road
llafob li|omba$ K6umu Sarnp BiBdry

22 GAL e Assrarce L mrled Lor{lem P 0 Box42l66'001m [a rob 0709626000

23 Gemna mLlafce fu Lld GerPra P 0 for 6131&00200. llarrobr 020]n820m

Leluac 5lh Fhor

Chrch Road.oifWalyak
l(ombasi (rsuru Eldoret Kr l.lakd! art

NarobrCBD

[eogalery? !o'! GA hsLrane fb6e

Ra Dh BLmiP Road

lU rob Mo.nbasa P yLsh Siuh

dooaeflr M m !e &n lteg,ra

Ge'nrna Llie miram

funDary Lmfted
Lon$ernr P 0 80x6131&00200 lbxob 1020127820C0 li@sfllar4]ls

Lel\lac.5t Fbor

Chrch Roac off llaryak
l,lombasa hsunu Eldorel l(Lsr lbkfir ari

flarobLCBD
Peter GIhJU

24

25 G!'€na Re Rer6uaru P O Box 12"o1$0c1ll lu:ob C2013718!7t .'fo keoaogiE,! clm
TRV oliff Paz l,lulhlh

Rmd fb rob
lbrp l\ladehm lbrcayo

TIE A,ch Place lslFoor
Healher (Kl lucro lBlrarre

[ffiled
lJfformlramr P 0 hx 3,121-m100 lu roo 0713 {16127 nfo0ltalhq[lna c! ke Nor€ UlclEe l,lakeM

26
ryaT,n, Road

ICEA Lff GerEral rEfarce

ooIIDar! tld

c20i2750000

071S71000
do]o,ce!!!.!s!GercGl P 0 fux "1019tt0010'l 

lSrob
CEA L 0N C€nler

Rrr'eBde Park'lur.ob

lS robr fle$brts l,lomba$ l\ler! KsLn!

E[orel lukft Ner]. 
'lMa P[ p LoFkoryt

27

28
ICEA LI0NL[eAssmrft

Comparry Limed
Loqe,m P 0 &r 461tI00100 l&t'oi

'251 r0l 20 27510fr

.2it 719 0710C0

,5t 7301510110

ICEA tl0N C.€rrre

Rr?6de Pa* Chrofito

Rmd

rioOrea ron e0

CEI Brld r! A'ibart Ho{6e W lllaisor

Urla ltLre TLip Ho6e Kafen ofir€

l(olrbasa tlya r Ksuiu. Eldorel Nbk[u

Ner Thka l,lellJ

Geolge I'iyakri

29
rlra Ainca fus[am,

furuarry tmled

1020)2712610

1020)2712607I
nfoodraairff m ke

Laxcon Piaa Parklaris

fbrrobrGerDla P 0 fur 13241-0010C lS roll lb rob K6uTr] Eldfiel Morbasa. lgkuu A,"{e]a Kanuu

30
lnes{o Assftme Colrparry

Ird
GercG P 0 fux 52964'00200 fbrob 730180000 rntscoo nssmassuarce c! ke

lbrcb MIok Uer. lur\aslE IUM
ClBlbrdflte Laviglon LR l$yaMn &ru$ya Meru. Embu lhk.

3734 291 along saac Mrarya Ksuru. Kakam$. BuBofl. K$ Cad rE Lr.lPna (A0)

GatlEryr road MW Mmba$. Malnd MaGEkos K u.

lUkuu KenlD Ehorel Krlale
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P.O. Box 1049$
00100, Naiobi,

Kenya

(020)2781 000, 0722 206 900 info@sariam.co . ke
Sartam Hol.lse, Kerryatta
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Police Station

Cliflord oclierU
+ sk SuNeyors Kerrya {9!,}a l

P O Box 2706t orzuritAssociation of Kerrya

rof essional lrsfarre Aqe nts

BarEassurarEe Association of
Kenya 

l

00100, Nailobi,

0733 572 961. 0700279 552
33s

o70s u0 472

0723/0733 952 831

0723 260 517

020 4973 0001 2738221

I
l&M Bar* ToM/er, 13th Floor
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Aggroy Mdumbi

Viwandan Road A Naircbr
Ectovile Estate

WashirElon Ndegea

KCB BuildirE, 2nd Fbor, Jogoo
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Bima lriermediaries
Association of Kenya

Molor Assessors Association
of Kenya

P.O. Box 2453&
00100, Nairobi,

Ke
P.o. Box 9&1-
00200, Narrobi, A.K. Muroilhi

Hopg Mt].era

ConEille Karekezi

ManualMoses

Kenya
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13 Af rica Reirisurance corporation

14

ators

ZEP-RE (PTA Reinsuance) 
1

P.O. Box 42769-
00100, Nairobi

P.O. Box 6232&
00200, Nairobi

www.zeo-re.com

www.af rica-re.conveast-af rica
Afnca Re Cerrre, HospitalRoad,

U HiI

w!wv. ati-aca. oao
Kenya Re To'.1,ers, 5lh Floor, Off

RarEali Rd, tjpper Hrll

www. naki .co .ke Koinanqe Street, Nairobi, KefiYa

Strathemore Unlversity, Olg

SarEal€ Road, Off LarEata Road,
Madaraka Estate

Afncan Trade & lnvestment
Development lnsurarr.e

P.O Box10620-
00100, Nairobi,

o20 2726 9991 27 19 727 . 07 22 205 007

0733 625 5'l'1

15
Nalional Association of Kerrya

020 2s70 000

P.O. Box 35974-

16 The Acluanal Society of Kenya 
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ZEP-RE Place. 8th Floor,
Road, HiI
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