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THE PUBLIC SERVICE COMMISSION ACT

(No. lO of 2017 )

IN EXERCISE of the powers conferred by section 92 of the
Public Service Commission Act,2017, the Public Service Commission
makes the following Regulations-

THE PUBLIC SERVICE COMMISSION REGULATIONS, 20 I 9

PART I_PRELIMINARY

1. These Regulations may be cited as the Public Service Citation.
Commission Regulations, 20 19.

2. (1) In these Regulations, unless the context otherwise Interpretation.

requires-

"acting appointment" means temporary conferment upon a public
offrcer, by the Commission or the relevant appointing authority, the
power to perform duties of a public office other than the office the
officer is substantively appointed to hold, while the public officer
continues to hold the substantive appointment;

"appointing authority" means an officer or public body having
power to make appointments to a position in the public service;

"appointment" means engagement of a person to a position or a
job and includes acting appointment, re-appointment, promotion and
re-designation in the public service;

"authorised officer" means a member of the commission, any
officer, body or authority in the public service, appointed by the
Commission in writing to perform its delegated functions;

"code of conduct" means any written standard that is issued
by any lawful authority-

(a) that guides the behaviour of any category of public
officers or public bodies; and

(b) is aimed at ensuring ethical, efficient and effective
performance of the public service;

"conditions of service" means any right or obligation relating
to a public officer.

"confirm in appointment" means the placement of a public
officer on permanent and pensionable terms or on contract, as the case
may be, upon completion of the probation period;

"deployment" means the distribution of public officers within a
public body and without change of grade;

"disciplinary control" means the due process in handling of
discipline matters in accordance with the Constitution, legislation and these
Regulations;

"interim body" means a public body that has been legally
established under the Constitution or an Act of Parliament to perform a
function that is of a temporary nature;
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"member" means a member of the Commission appointed in
accordance with Article 233 (2) of the Constitution and includes the
chairperson and vice-chairperson ;

"merit" means consideration for an appointment, a reward or a
benefit based on abilities, aptitudes, skills, qualifications, knowledge,
experience and personal qualities relevant to the carrying out of duties;

"pensionable public officer" means a public officer who has been
confirmed in appointment and admitted to the permanent and
pensionable establishment;

"pension benefits" means any pension, compensation, gratuity or
other similar allowance payable to a person in respect of such person's
service as a public officer, or to the widows, children, dependants or
personal representatives of such person, in respect of that service;

"promotion" means the conferment upon a person in the public
service of an office to which is attached added responsibility, higher
salary or higher salary scale than that attached to the office to which
the person was Iast substantively appointed;

"public body" includes-

(a) any corporation, council, board, committee or other body
which h a s power t o act under and for purposes of any
written law relating to rhe undertakings of a public utility or
otherwise to administer funds belonging to or granted by the
Government or money raised by rates, taxes or charges in
pursuance of any such law;

(b) a corporation, the whole or a controlling majority of shares
which are owned by a person or entity that is a public body
by virtue of any of paragraph (a) of this definition;

(c) ' statutory public bodies; or

(d) any public body brought under the jurisdiction of the
Commission by an Act of Parliament for a specified
function to the extent of that function;

"publicise", in relation to a document, means to make known to
the public, through electronic, print and other media;

"publish", in relation to a document, includes-
(a) preparing and issuing a document in a newspaper wittr

national circulation, the Gazette or other publication of general
circulation;

(b) publication of an abridged or summary version of the
document without losing the core content of the document.
and

. (c) posting the documont on a Government website;

"re-designation" means the movement of a public officer from
one career path or cadre to another at a grade equal to or substantially
equal to the one held before the movement, to facilitate the public
officer's horizontal mobility ;
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Application of
Regulations.
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"representative" in refercnce to a public officer means any person who

represe;; the public officer on any matter related to the employment

of the public officer;

"reprimand" means a severe written rebuke or reproof -!9 un

offl""i-'ait"r disciplinary p'o""tt that determines an officer'

improper conduct;

"resignation" means the action of a public.officer's exit from

the public servic" in accordance with Section 78 of the Act;

..retirement" means the exit of an officer from the public service

with full separation benefits, including pension benefits ut 
111^9"

pl"rri"J foi in ttr" applicabie law, contract of service or a special

retirement scheme agreed upon between the public officer and the

relevant lawful authoritY ;

"scholarship" means a grant or payment made by the

Government, a local or foreign tiaining institution or a develoPment

pui n"t to support the education or training of a public officer;

"secondment" means the temporary release of a pensionable

employee from an organisation- within the public service to another

o'.g'*l'r*ion, to proviie critical skills or acquire new skills while

prlserving the pension rights of the employee;

..stipend,,meansafixedpaymenttoaninternoccurringatregular

intervals;

"transfer" means the movement of an officer from one ministry

to another or from one duty station to another with change of pay

point;

"transfer of service" means the movement of a pensionable

public officer from one public body to^ another' which has been

declared a "public s"*i""i for purposes of preserving the employee's

previous pensionable services; and

"vetting" means the background check on a Person-'- by- the

Commission or other competeni authority' before being offered an

employment, promotions or conferring an award and includes

u"rifi"u,ion of academic certificates and identification document'

3. (l) Subject to Articles 155 (3) (a)' 158 and 234 of.the

Constitution, these Relulations shall apply to public bodies and all

p"rrom holding or acti;g in an office in a public body'

(2) For the purposes of these Regulations' "public body"

includes -
(a) a state department, state corporation' statutory commission'

public university or any public. institution of tertiary or

higher f""tning, statutoiy board or body' Office of the

eitorn"y-C"n#t, officl of the Director of Public

Pros"cutions, Controller of Budget' Auditor-General'

National Inielligence Service' National Youth Service'

Kenya p.islnt fervice and other correctional services' and
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any agency, department, public entity or commission

established under the Constitution or legislation and is not

exempted under Articles 234 (3) and 252 (l) (c) of the

Constitution; and

(b) any public body brought under the jurisdiction of the

Commission by an Act of Parliament for a specified function

to the extent of that function.

4. (1) The public service shall be guided by the national values

and principles of governance in Article 10 and the values and principles

of ptrblic service in Article 232 of the Constitution.

(2) Every public officer shall uphold and promote the values and

principles in Aiticles l0 and 232 of the Constitution and shall be

guided by codes of conduct and guidelines issued by the commission.

(3) Every public officer shall uphold the principle that it is the

right of every person to be accorded ethical, responsive, prompt,

effective, efficient, impartial and equitable public service'

(4) The Commission shall promote the values and principles in

sub-paragraph (l) with respect to the public service as provided for in

the Constitution, any legislation and these Regulations'

(5) A public body may forward acts of professional misconduct

by an officeito the relevant professional body for disciplinary action as

plr the professional body's regulations i' addition to undertaking any

disciplinary action.

(6) Where a professional body has conducted a disciplinary

process against 
" 

public officer and found the public officer^guilty,.the
professioial body shall immediately inform the employer of the public

officer.

(7) Any person has a right to complain individually 
. 
or

colteciively, ind-to make representation to the Commission regarding

the violation of the values and principles in Articles 10 and 232 of the

Constitution.

PART II-GENERAL MATTERS

5. (l) Subject to section 31 of the Act, a delegation of a power

or an assignment of a function by the commission to an authorised

officer shall be in writing.

(2) Where the Commission has delegated any of its powers or

duties, it shall retain the power to take conective measures regarding

the exercise of that power or performance of that function on its own

motion or upon complaint or request on appeal or review'

(3) Where the Commission has delegated any of its powers or

duties, the person exercising the delegated power or function shall be

entitled to be heard by the Commission personally or through a
representative on any issue in respect of the delegation'

(4) Where the Commission has delegated any of its powers or

duties, it shall establish mechanisms to ensure that the person to whom

t
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the power or function has been deregated complies with the conditions
of the delegation imposed by the Commission.

(5) The commission may monitor and evaluate the exercise of
delegated powers through inquiry, investigation, audits or visits.

(6) Where the Commission has delegated the power to terminate
the probationTy appointmenr of an officelr, this shall ,ot p."u"ni th"
Commission from exercising its powef to terminate the piobationary
employment in accordance with these Regurations or the terms set out
in the officer's contract or letter ofappoinltrent.

6. (l) Where majority of members of the Commission are
unable to attend a meeting and an urgent matter arises, a decision in
respect of the matter may be made by the Commission without a
meeting of the members

(2) A decision under subregulation (1) shail onry be made after-
(a) the relevant documents in respect of the matter have been

provided to the members of thsCommission; and

(b) at least five of the members of the Commission support, in
writing, the decision intended to be taken.

(3) A decision of the Commission under subreguration (r) shail
be recorded in the minutes of the next meeting of the Commission.

(4) Where the majority of the members of the Commission are
unable to attend a meeting of the Commission in person 

"rJ"" ,.g"rt
matter arises, the Commission may hold a virtual meeting unJ?ny
decision made at the virtual meetingsha[ be recorded in the irinutes of
the next meeting of the Commission.

. 
(5) For the purposes of this regulation, ..virtual meeting,, means a

meeting that is held through tereconference, video confereice or any
other electronic means without the physicar presence of one or more
participants at the same location.

7. A member of the Commission who dissents from a decision
of the Commission shall have the dissent and the reason thereof set out
in the minutes of the meeting at which the decision was made.

8. The Secretary shall keep a record of the members present
and the business transacted at ev"ry meeting of the Commission.

9. (l) The decisions of the Commission shall be implemented
within thirty days from the date they are communicated to the relevant
persons.

^ 
(?). For the purposes of this regulation, decisions of the

Commission include decisions made by pIrr.on, to whom a power or
function of the Commission has been delegated.

- 
(3) A person who refuses or fails to implement the decisions of

the Commission commits an act of misconduct and shail be subject iothe penalties specified in section 6g of the Act o. air"rprin".y
proceedings in accordance with his or her terms of service.

Decisions may be
made by
circulation of
PaPers.
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(4) Where the refusal or failure to implement a decision is by an

authorised officer who does not fall within the jurisdiction of the

Commission, the Commission may recommend to that person's

appointing authority to take disciplinary action in accordance with his

or her terms of service.

(5) Where an authorised officer to whom the Commission has

delegated a power or a function refuses or fails to implement a decision
of the Commission, the Commission may revoke the delegation of the

power or function.

10. (1) A public officer who contravenes any provision of these

regulations shall be subject to disciplinary proceedings in accordance

wittr his or her terms of service and liable to the penalties specified in
section 68 of the Act.

(2) Where an authorised officer who is not under the jurisdiction

of the Commission and to whom the Commission has delegated a

power or a function contravenes any provision of these regulations' the

Commission may recommend to that authorised officer's appointing
authority to subject the officer to disciplinary action in accordance with
his or her terms of service.

I l. (l) The Conrmission may require any public officer to attend
and give information before it concerning any matter which the

Commission is required to consider in exercise of its functions.

(2) The Commission may require the production of any offic!{
document relevant to any exercise of its functions, and any public
officer who submits any matter for consideration of the Commission
shall ensure that all relevant documents and papers are made available
to the Commission.

(3) Any public officer who, without reasonable excuse-

(a) fails to appear before the Commission when notified to do
so; or

(b) fails to 
"otnpiy 

with any request lawfuliy and properly made

by the Commission, commits a breach of discipline and the

Commission may on its own motion institute disciptinary
proceedings.

(4) For the purposes of this regulation, "official document"
means any document or paper prepared by any public officer in the

course of employment or iny document or Paper which comes into the

custody of any public officer in the course of employment

12. (l) A committee of the Commission established under
section 12 (1) of the Act shall consist of at least three members and the

quorum of the committee shall be two members.

(2) The Secretary shall assign to a committee such staff of the

Secretariat as may be necessary for the effective working of the

committee.

PART III_ APPOINTMENTS,,PROMOTIONS, RE-
DESIGNATIONS, TRANSFERS, SECONDMENTS AND

DEPLOYMENTS

13. (l) A request by an authorised officer under section 33 (2) of
the Act for the exeicise of the Commission's Power to appoint shall be

in writing.
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(2) A request under subregulation (1) shall be accompanied by a
human resource plan for the institution, an indent for the position and a

confirmation of the availability of funds.

(3) The Commission may, in the best interests of the service,
efficiency, effectiveness or parity of treatment, and on a case by case
basis, recommend to an authorised officer the need to appoint persons
to hold offices established by the Commission.

(4) A recommendation under subregulation (3) shall be in writing
and shall be accompanied by a human resource plan for the institution,
indents for the positions to which the recommendation relates and a
confirmation of the availability of funds.

(5) For the purposes of this regulation, "indent" means an
instrument for declaration of a vacancy to be filled and includes job
descriptions and specifi cations.

14. (1) The Commission may delegate its power to appoint to an
authorised officer in terms of section 3l as follows-

(a) in respect of public offices at levels to be determined by the
Commission-

(i) the power of appointment, including acting appointment,
re-designation, promotion, transfer and initial
appointment;

(ii) the power to extend the probationary period of
appointment; and

(iii) the power to end the probationary period of appointment
and confirm a person in appointment;

(b) in respect of all public officers irrespective of rank or
seniority, the power to confirm in.appointment of public
officers appointed on probation;

(c) in respect of all public officers irrespective of rank or
seniority, the power to deploy; and

(d) in respect of public officers serving on contract, the power to
terminate other than by dismissal in accordance with the
terms of the contract:

Provided that nothing in these Regulations shall affect the power
of the Commission to terminate the appointment of public officers in
accordance with the terms of service.

(2) An authorised officer exercising the powers conferred under
subregulation (l) shall act in accordance with these Regulations and
any other relevant written law.

(3) A public officer affected by.a decision of an authorised
officer exercising delegated powers in terms of this regulation may
appeal in writing to the Commission within thirty days of being
notified of the decision of the authorised officer.

Delegation of
authority to
appoint.
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(4) An appeal under subregulation (3) shall be made through the
authorised officer.

(5) Notwithstanding subregulation (4), a public officer who
intends to appeal to the Commission in terms of subregulation (3) shall
submit an advance copy of the appeal to the Commission.

(6) The Commission may, at any time, audit, investigate, inquire
into or visit. an institution to determine how an authorised officer
exercises any power delegated to him or her by the Commission.

15. The record required to be maintained under section 39 of the
Act shall be maintained in paper form, electronic format or both.

16. (1) In selecting candidates for appointment or promotion, rhe
provisions of section 36 of the Act and section l0 of the Public Service
(Values and Principles) Act, 2012 shall apply and the Commission or
authorized officer, as the case may be, shall have regard to-

(a) merit, equity, aptitude and suitability;

(b) the prescribed qualifications for holding or acring in the
office including abilities, skills, knowledge, experience and
personal qualities relevant to carrying out of the duties;

(c) the efficiency ofthe public service;

(d) the provable experience and demonstrable milestones
attained by the candidate and potential for development;

(e) integrity of the candidate; and

(f) the standards, values and principles set out in Articles 10,27,
54 (2),55 (c), 56 (c), 232 and Chapter 6 of the Consriturion:

Provided that the.Commission or authorized officer shall ensure
that officers at entry level and at other levels to be determined by the
Commission shall be vetted by competent state agencies before taking
up positions in the public service.

17. (l) The Commission or authorised officer, as the case may
be, may determine the suitability of a person for the purposes of section
36 of the Act by-

(a) conducting aptitude or other competency tests; or
(b) vetting by relevant State agencies before taking up positions

in the public service.

(2) The Commission may conduct suitability interviews in the
following instances-

(a) where posts have been upgraded;

(b) on re-designation;

(c) where an officer is being considered for promotion on merit;
or

(d) on redeployment upon reorganisation of Government or of a
public entity.

F
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(3) In determining whether an appointment has been undertakenin a fair and transparent manner, the commission sha[ consider thefollowing factors_

(a) competitiveness;

(b) meritocracy

(c) absence of nepotism, cronyism and political influence; and
(d) non-discrimination.

(4) For the purposes of this reguration, ,.suitabirity 
interview,,

means the non-competitive assessment of the degree io which anemployee possesses the knowledge, ability, itiri, 
- 

una othercharacteristics identified as important ror ru"""irrril/ p".ror-irg rl,"posirion being filled.

1g' The effective date of appointment, acting appointment,promotion or re-designation shalr be itre date or trr" a""i"sion to appoint,i promote or 
-re-designate or such other date as the commission or

i "rthorised 
officer may determine:

r -.o 
Provided that a fresh appointment shall take effect on the date the: ottlcer reports to his or her work station.

i

I 19. Alr persons recruited to the public service on firstappointment shalr, before 
"onfirmution 

in appointment on permanentr and pensionabre terms or on contract, serve on probationary ,"rms asprovided in section 4l of the Act.
20. (r) The commission or other lawfur authority vested withthe function of making the decision to promote a pubric officer shallenhance succession manag€ment by making the decisio;-in anticipationof the concerned public office falring vacant at Ieast six months beforethe vacancy occurs.

(2) subregulation (r) shal not apply where a decision to promore.an officer is made to fill in a ,acun"y in a public om"" tfrut i, tt "circumstances courd ngt 
-b-" 

anticipated incruding ; il;; created bythe death of the office holder.
(3) where a pubric officer has been promoted to a public office ina.puaric body other than that in which the officer is ,"r"Irrg,,h" officershall be released to take up the new appointment *ithi; r;'ty days fromthe date of the decision to promote.
(4) where a public officer has been promoted to a public office ina public body other than that which the officer ir r";i;:a; authorisedofficer shall provide, the receiving institution with the relevantdocuments rerating to the rerease witliin sixty aays rrom tne iate of thedecision to promote..

. (5) Notwithstanding subregulation (4) or (5), if the pubric officerwho has been promoted ro a puuric ofricl;. 
"'p;Lil;;ii-otr,"r tta,that which the officer is serving is not rereased, the officer shall beconsidered to have been released on the expiry 

"i,iity i"y, from thedate of the decision to promote.
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(6) Except where a public officer is on secondment, if the public
officer fails to take up the promotion, the decision to promote the

officer shall lapse on the expiry of sixty days from the date of the

decision and the officer shall continue to serve in the office held prior
to the decision.

21. (l) Where an officer demonstrates exceptional competencies,
qualities, abilities, innovation, creativity and leadership, the officer may
be considered for promotion on merit, an award and commendation, or
both.

(2) All promotions on merit shall be made by the Commission.

(3) An officer may be considered for promotion on merit on
recommendation by the relevant human resource committee of a public
body and a request to the Commission by the authorized officer.

(4) An officer may be considered for promotion on merit where a
vacancy exists:

Provided that where no vacancy exists, the Commission may
consider any other appropriate reward.

(5) An officer may be considered for an award and
commendation for that officer's experience, comPetence, personal
qualities, exceptional abilities, innovation, tangible creativity,
leadership, demonstrable milestones and integrity.

(6) In this regulation, "promotion on merit" means promotion
through evaluation based on experience, competencies, personal
qualities, exccptional abilities, innovation, tangible creativity,
leadership, demonstrable milestones and integrity.

22. (l) The Commission shall develop guidelines for
management of rare, scarce and specialized human resource.

(2) In these regulations "rare, scarce and specialized human
resource" means knowledge and skills not readily available in the job
market.

23. (l) Where a person has been appointed in an acting capacity,
the appointing authority shall make the appointment in accordance with
the provisions of section 34 of the Act and regulation 16.

24. (l) Where an expatriate is appointed under the Act, the
appointment shall be in accordance with the provisions of section 36
(6) and (7) of the Act.

(3) Where an authorised officer intends to appoint an expatriate,
the authorised officer shall apply in writing to the Commission for
approval accompanied by written confirmation that there is no Kenyan
with the required qualification who is available for the appointment.

(4) In granting the approval to appoint non-citizen expatriates, the
Commission shall first satisfy itself that there are no citizens with the
requisite qualifications to meot the staffing needs of the public body.

;
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(5) The appointment of an expatriate shall be on contractual
terms for a period that shall not exceed three years which may be
renewed only once for a period that shall not exieed three years with
the approval of the Commission.

(6) Expatriates shall be appointed on such terms and conditions
of service as shall be determined by the commission and be subject to
the code of conduct, poligies and regulations applicable to iublicofficers.

25. Authorised officers shalr notify the commission at least six
months before expiry of any contracts of employment that are eligible
for or require renewal.

26. (l) The Commission shall, in recommending persons to be
appointed as Principal secretaries under section 4l o{ tie Act, use a
competitive recruitment process.

(2) Within twenty-one days of a presidential election, the
commission shall commence a competitive iecruitment process for the
purpose.of identifying persons to be recommended for nomination by
the President for appointment as Principal Secretaries:

Provided that the Commission m&5l, on request and if
circumstances warrant it, carry out a recruitrnlnt and seliction process
at any other time.

(3) within twenty-one days after the president has been elected
or upon the request of the President for the purpose of filling a vacancy
in an office of a Principal Secretary, the Commission shail publish a
notice in the Gazerte, the commission's website and in at ieast one
newspaper of nationwide coverage, inviting eligible persons to apply
for the position of Principal Secreiary.

(4) A person is eligible to be appbinted as a principal Secretary if
that person satisfies the conditions set out in section +z (i) or tne eci.

27. (l) The Commission shall be responsible for the appointment
of advisors to the President, Deputy president and cabinet sicretaries.

(2) The commission shall determine the number of advisors who
shall be appointed for the President and Deputy president as may be
needed for carrying out the functions of office.

(3) Where the Commission appoints advisors for a Cabinet
Secretary, it shall not appoint more than two advisors at a time.

(4) A person may be appointed as an advisor only if that
Person-

(a) has the relevant qualification, experience, competencies and
. skills necessary for the performance of his or her duties as

advisor; and

(b) meets the requirement of Chapter Six of the Constitution.

(5) The Commission shall appoint an advisor only upon request
in writing by the relevant State officer.

Authoriscd
officcrs to notify
Commission of
contracts cligible
for rcnewal.

Appointmcnt of
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(6) The written request under subregulation (5) shall state_
(a) that the technical competencies, skills and experience, possessed by the proposed advisor do not exisr in tf,l puUii"

service;

(b) that the coSgete,lcies and experience of the proposed
advisor rtratch the job tequiremeriis;

(c) the fuhctions, duties and responsibilities of the proposed
advisor

(6) Ari advisor shall be respdri.lble to, and sriilport, rhe requestirigState officer and shall not be assigned any role tirut ls;"rf;;;;'Ly
other officdrs in the pubile body,

(7) Advlsois shall be bounu uy the public Service code ofconduct and sigrt thd 
'ath 

of secrecy ;d";;" officiar Secrets Act,
(8) Eeeh ,dvisor shair be appointed on contract for a period notul.tllng thtee years and may be ienewaUle onty once for a period noreiededihg thrce yuatsi

Provided that the appointment of an advisor for a State officershall not extend beyond the tenure of the Statelfflcer.
(9) The commission shail determine the grading and terms ofservice of each advisor.

^,,-- !l-0.).,1R;rso1 
appojnted as an edvls0i shall unaergci secuiltt andoth€r vettrng by the relevaht State a!€hii€s befoie iar.rnile t'r,Lappolntment,

_ (l l1 Advisors .shall undergo inducrion rraining by theCommission before taking up appoiniment.
(12) Advisors shall not have or hold any supervisory role over

any public officers,

^,_,.-,fl!;,,.(),SuUiect 
t0 the iiiovisions of Arricle 234 (4) of the

uuhstrruilufl, the Presidential Retirements Benefits Act,200i and the
l^(etrre^Te1t Benefits (Deputy president and Designated state officers)Act,2015, the Commisiion shall appoint the personal staff of the
President, Deputy president and retirld presidenis in accordance with
rne estaoltshment apilroved by the €omrnlssion,

(2) Personal staff shall serve at the pleasure of the president,
Deputy President or retired president as the case may be and for such
period as shall be deterunlned by the eomrnimion,

. (3) Notwithstendiiig subrcgulatiun (Z), a per'on shall not serve on
the peruonat uraff of the 

"pruside'ni 
oiueliriry fr.rtJil i; i;G;, A;;

the term of offlEe of thc Freside,ii oi olp[iv'er.rt6;a:

.._-, ,!1] t..p.ltol shall cease to serve on the persorral staff of a retired
P.f*ldent Upuri the death of the retired president ijiilg_"* otherwise
dismissed from service in 

"."orJun""-;il ;;i",, rhese regulations orany other written law.

Cdp. 187

Appointment of
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.(5) For the purposps of thts regur'tron, ,,personar sraff'includes-

. (a) personal assistants;

(b) health fitness instructors;

(c) support staff;

(d) cooks;

(e) housekeepersi and

(0 gardeners.

29. (l) A Cabinet Secrstaq/ msy request the Commission inwriting to appoint.a personal assistint foi the babinet SecreLry.

I

Appolntment or
assignmont of
pcrsonal assistants
for Cabinet
Secretarics,
Pcrmancnt
Sccrctarics and
chicfcxccutivc
officcrs.

Nominarion and
recommcndation
for appointment.

APPolntments to
interim bodies.

(2) A Principal secretary may_request the commission to assign apersonal asbistant for the nriniipal 
-Secr"tury,

Provided that a personal assistant assigned to a principal
secretary shall only be aisigned.from among puuiic orficers ,"*-injin
the public service.

(3) A ehief exeoutive officer may reguest the Commission inwriting to assign a personal assistant to ttre ctrier executive officer:
Provided that a personar assistant assigned'to a chief executive

9ffi".": shall only be assigned-from among ttr-e starf oi,rr" pr[ri" [ray
in which the chief execudle officer is serv'ing.

(4) The commission shall determine the terms of service forpersonal assistants appointed orassigned,under this regulation-- 
--- -'

30. (l) The Cornmission shall, subject to provisions of the
constitution.or any other written law, deteririne the quarincations anaqrsguarfrcations in respect of which it is required to nominate or
recommend a person f6r appointment under section 46 of the ..qct

(2) The cornrnission shalr pubrish on its website and in.at leasrone newspaper of nationwide coverage, the qualifications in ,"rp"ct ofrvhich it is required to nominatJ or ,"r-*end a person' for
appointment under sectisn 46 of the Act.

(3) A nomination or recommendation under section 47 of the Act
shall comply with the provisions of seclion 37:

31. (1) This regulation sha,Il-

(a) apply to: the aplo'ntmert of any person in an interim body
established under the constitution or any relevani iltE;
legislation; and
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(b) not apply to the.appointment of any person to an interimbody conferrea with the p" ;;; ; ;hfirl, ;ff,;; ;; ;;illpersons to serve in those offices.
(2) The authoritv to appoint persons to hold office in an interimbody shall vest in the Commission.

(3) No person 
-shall 

be appointed in the interim body unless thecommission is satisfied th"ri;"fi;';;;;:;n""r, there is no ava,abrepublic officer for second.""r,'i#"y#it o, uppointment to rhatinterim body.

(4) No person shall be appointed to an office in an interim bodyunless the commissio, rr"*""-rmirir;"J'" pubric office in theestablishment of that U"ai fr, ,f,"i prrp"r"]
32, A public institution shail_

(a) develop and implement employrnent equity plans;
(b) review their recruitment poricies to ensure that the mode ofadvertisement- of job i,""*"t., n" pre_selection andconducting of inrerviews ao n"iin "ni;"y'n;;;*c";"yparticular group; and

(c) take deriberate measures incruding targeted advertisementsto bring on board margin"lir"Jt oipr.

ilifrI*lit'#*fl .t*f{i#*trrii,'xlitfl r:l},,{,Hthe approval of the Commirrion u"ro[-J*Llrring the partnership or;olnt ventirre agreement as the case *"/L".'*-

^^--,5) 
For the p"p":: 

?l-these regutations, the Commission mavconsrder any undertaking,joint venturelr partnership between a publicbody and any orher u"ai.irrcii" ,fi;i,ffi;ice ro be a publii bodywithin thc meaning of these rcgulations, if_
(a) at least thirty percent of the staff of the undertaking, jointventure or partnership are public officers;
(b) ttre undertaking, joint venture or partnership substantiallyprovides a service or performs 

"-f,ii"non on beharf of theGovernmcnt where thi d;il;'t, ,il"-;;t.;*illl;provider of tat service o, f"rform"i of rr,", function;
(c) at Ieast thirty percent ofthe funding for the undertaking,jointventure or partnership is drawn outlfpublic funds. 

--o,,-...,

(d) at leasr thirty perl1t of the assets of the,undertaking, jointventure or partnership arc public assets; or
(e) at least rhirtl,^ry1cent of the liabilities incurred by the

,t;:ffi:;ffr, 
joint venture o, 

- 
partn"rrr,ip are public
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.t
)

(3). The althority to appoinr and exercise disciplinary controlover public officers serving in undertakings, joini u"ritur", orpartnerships on beharf of the Government shail vest in the commission.

_ 34. (1) where vacancies are to be fiiled according to the resultsof examinations held under the autnoriiy of the c-o**irri--ln
accordance with section 5t of the Act, the Commission shall_

(a) develop and, by notice in the Gazette,publish a curriculum
for the examinations;

(b) prescribe rules to govern the administration of the
examinations;

(c) prescribe any administrative
examinations;

fees in respect of the

Promotional
examinations

Rc-designation.

Dbployment.

(d) by notice in the Gazette, publish the results of the
examinations;

(e) issue certificates to successful candidates; and
(f) institute any other measures for the efficiency, effectiveness

and integrity of the administration of the exarninations.
(2) The examinations administered by the commission shalr bedesigned to achieve fair competition ana merit as trr" uasis orappoiffments and promotions in the public service and officers whopass the exams sha, be promoted with effect from the Jat, orpublication bf the results in ire Gazette.

^ 
(1) Nothing in these regulations shall prevent the commission

from.administering any other Jompetitive and objective ,,,"tt oJ ioitr,"recruitment or selection of officers.

35' (i) The commission may delegate to an authorised officerthe power to re-designate officeis up to such .unt u.-;;t1"
determined by the Commission.

(2) An officer may be re-designated if the officer possesses therequisite qualifications, experience, sicitts ana competencies and the re-designation shall take effeit from the date the decision is made.
(3) An officer wJro is- due for promotion and who is erigibre forre-designation shail flust be consiiered for promotion beiore theofficer's re-designation is processed.

(4) Re-designation with continuous service shail be allowed onlyfor technical cadres whose job specifications are similar for bothgraduate and non-graduate officers. 
-

. 3.6..(l) Deployment within a public body shall be undertaken bythe authorised officer.

. 
(2) In making a deployment decision, the authorised officer shalltake into account the-
(a) efficiency and effectiveness ofpublic service delivery;
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(b) promotion of national integration and cohesion; and

(c) representation of Kenya's diverse communities, gender,
ethnic communities and persons with disabilities.

.37. (1) Subject to section 42 of the Act, where a public officer is
appointed on contract to a public body or an intemational public body
to which Kenya is a State party or has an existing bilateraf agreement,
the- officer qray make a request to the Comirission, thr6ugh the
authorised officer, to be seconded to that public body or intern"ational
public body.

(2) secondment shail be restricted to officers on permanent and
pensionable terms of service.

(3) The commission shalr determine the job levers in the pubric
service eligible for secondment in accordan"e with these regulations.

(4) Secondment shal-l be for a period not exceeding three years
and may be renewed once fo_r a further period not exceedirig three years
after which the provisions of section 4, $) of the Act shall-apply: '

Provided that upon expiry of the secondment period the officer
on secondment may opt to bansfer service, resign o, retire in
accordance with the Act and these Regulations.

(5) organisations to which officers are seconded shall remit
pension contributions of the seconded officer to the relevant pension
scheme at the prevailing rates during the period of secondment, to
avoid loss of pension;

(6) where the organisation to which an officer has been seconded
pays the pension contribution for the seconded officer, such amount
shall be recovered from the officer's service gratuity.

(7) Public officers on secondment shafl be erigibre for promotion
in their parent public body during the period of secondment. 

'
(8) Where the parent public body from which an officer has been

seconded intends to terminate the secondment, the public body shall
notify the officer and the organisation to which he or she has been
seconded at least one month before the termination.

(9) Where an officer on secondment commits a breach of
discipline, the case shall be handled by the organization to which the
officer is seconded and the recommendations and decision thereof shall
be forwarded to the parent public body for additional action in
accordance with these regulations.

. -- 
(10) Upon completion of the secondment period, a public officer

shall-
(a) revert to the terms and conditions of service appropriate to

their substantive position in the public body; and 
-

(b) not be eligible for another secondment within a period of
three years from the last secondment

Sccondment.
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seconded to another
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.(11) An officer on secondmenr shall not beorganization during the period orii," ,r"*i_""rr.
(12) Subject.to relevant transitional sta.tutory provisions, rvhere anew public body.,., established f;;;;; 

"_i:liri iriri. 
,toir, 

pruri"officers who shall b" ;;il ;;il;. public body sha[ be deemedto be on secondment pending trr" 
"ri"iiirr,*ent of a redrement benefitsscheme for the officers 

"f 
r#;;;rdy.

(13) A public.officer shall not proceed on secondment beforeoerng notified in writing uy tr," co_i_,i$ion.
38' (l) 

'n",s::T.1i:on r?.y grant reave of absence to a pubric Leave of absenceofficer on recommendation of the-authorised officer thlugn thereleyant Human R".orr""-MI;";;;;; Advisory commirtee. for aperiod nor exceeding three y"*, ftiJ,,
a period not 

"*"-""aing three years. Lay be extended only once for

(2) Where an officer. is appointed on contractual terms to a public
,::*j;il, j,"[',1ft4;jx#*,1ff 

,il:H],iL;o;ffi i,::tHlii,,,u,,
(3) Leave ot..1b::1:" may be granted to a public officer forpu.rposes of taking 

1l :_o.nrru"t:rl .ppJi-nt r"nrs within a public body,pnvate corporation 
^o_r-internationut'Jffirutron to which the officercannot be seconded or to which ,".ui"" Ziirot be transferred;

Provided that an officer may only be.granted leave of absence toa private corporation. *r,"r.-tr,l tJrrrlirr'on determines that theexperience and expertis" Uut tt " "ifil". ,f,rff gain from the privateorganrsation sharl be of benefit ,. ,r," frrri" body which the officer is

(4) Leave of absence may be granted to a spouse of a foreign
:ili::;r'ii,"$"Y##i,"."J"ffi :;ffi J"r"nvu'J,,iirin"ili,l",

(5) Leave of absence shall not be increment_earning.

.r",nJfl,3J"jf i l"T::r absence,.the pubric.body wilr not make a
contributory pension ,Xni}!l 

towards an officer's p"mi"r " ria".

. (7) Despite subregulation (6), an officer undertaking a Ieave ofaDsence may continue to.contribuie i"*".ar in" officer,s pension undera contributory pension ,"r,"*" Jurir;#;"";" of absence.

*,*,,(li"1xii:,:::;i,lH:,",1#jx;lesnarrnorbepension-earning

ic 
caP' 189'

officer sharl revert to th" t"r . 
"na "onai,ionr of service appropriate totheir substanrive position in tt 

" 
pu[rl-ffi;;a sha, nor be erigibre foralolhel teave of ibsence *ithir;;;;;fii fiiofthe last leave ofabsence. :ee years from the period

39' (l) An authorised officer may, on recommendation of the unpaid reave.respective Human Resource tuturug",,"ni aiuiro.y Cornmittee, grant a
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public officer unpaid leave for a period not exceeding six months
which may extended only once for a period not exceeding six months
for the purpose of attending to urgent private affairs of exceptional
nature.

(2) Unpaid leave shall not be increment-earning.

(3) During the period of unpaid leave, the public body shall not
make a contribution of its portion towards the officer's pension under a

contributory pension scheme.

(4) Despite subregulation (3), an officer on unpaid leave may
continue to contribute towards the officer's pension under a

contributory pension scheme during the unpaid leave.

(5) The period of unpaid leave shall not be pension-earning under
the Pensions Act.

40. (l) Transfers of public officers shall be in accordance with
section 43 0f the Act.

(2) For purposes of section 43 (4) (b) of the Act, where-

(a) there is reorganisation of Govemment;

(b) there is a change in Government policy; or

(c) a transfer affects officers at levels to be determined by the
Commission, an authorised officer shall seek approval from
the Commission for the ffansfer of public officers in the
public body.

(3) A transfer shall not be a promotion unless exprcssly
authorised by the Commission.

(4) Subject to these Regulations, in making a decision to transfer
a public officer, the Commission or the authorised officer referred to in
section 43 (4) (b) of the Act, shall take into account the-

(a) efficiency and effectiveness of public service delivery;

(b) existing skills and competencies in the receiving public body
or department so as not to disadvantage public officers
already serving in the receiving public body or department;

(c) promotion of national integration and cohesion; and

(d) promotion of representation of Kenya's diverse
communities, men and women, the members of all ethnic
groups and persons with disabilities.

41. (l) Where a public officer has been appointed in another
public body with a separate retirement benefits scheme, the public
Lfn"br may apply in writing to'the Commission, through the authorised

officer from which the officer is coming, for a transfer of service.

(2) Applications for transfer of service shall be considered by the

Commission for approval subject to any relevant written law in force
relating to retirement benefits.

Cap. 189

Transfer.

Transfcr of
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in"rrall 
(l) For the purposes of section 50 of the Act, benefits

(a) accrued pension in accordance with relevant written law inforce relating to pension;

(b) retirement benefits;

(c) .accrued leave; or
(d) any other benefit as may be determined by the Commission.
43. (l) Th9 authorised office1 of a public body may, with theapproval of the Comm

voluntary basis. 
llsslon' appoint a qualified p"iton ,;'t;; ;,

uoay ,(3lNo 
Person shall be engaged on voluntary basis in a public

(a) a revenue collector;
(b) an officer involved in any aspect of procurement;
(c) a cashier;

(d) a caretaker of
(e) a security 

"ro]llpremises 

belonging to a public bodv;

(f) a holder of any strategic public office including any officeestablished by the Conititutio"o, - act of parliament; or(e) 
::Ir,*er. 

position as may be deterrhined by the

(3) A volunteer in the public service sha, be issued with a refter
;j,"iX:f,:T:;1l 

as a nol,n t"e,'ror ;*; _;;abre peri od *t 
"*"""a 

ing

(4) A volunt*r_:l|l be bound_by these regutations, and the codeof conduct, rules and regutations apptil;i;;" other publio officers.
(5) A person engaged as a volunteer shall be deployed to perform

ilr*[1"*nt to thJv'olrnt""i' r-ui"ulli qu"rin"ution,- experience or

,n" or[l]"::]ff:r 
service shall not be a guarantee of emproyment in

44. (1) Where 
l,_r:rli"" is required for more than twenry_fourhours but not exceeding 

.twenty-orie ;;;, the relevanr authorisea
1,ffi; *yrirlf"t" a qualified;"^;'-;';; contracr not exceeding

(2) Where there 
f 1ee$ 

for temporary services rrct contemplatedunder this paragraph, the relevanr ,rii;;;j 
"fficer 

rnay procuie these*ces of independent service prouiJ"ir-rn accordance with theprocurement laws and regulations.

, (1) Where a service is required for not

*','J jT"[[:il:f.n,",J;id;;;il;;#:T,*il":-.?yJ""T

Protection of
benefits.

Volunteer service
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(4) In these Regulatlona, ',sasual sgrvige" rpfgrs to smploym.gntof a person or terrys. whe'e paymont for aervicee rdnoerei sfrariii u,the end of each work{ay anil ihe p'rso' ir engaced roi a piriri 
""texceeding twenty-four hours,

45. (l) Under this paragraph ,,inrgn!" 
mpans a supervised trainee

worj<ing to.gain oxperienco or iatisfy requiremenrs for an academic,
protessional, technicql, ogcupatlonal or trade certification, registration
or licensing,

(2) Thp relevant authorissd officer of a public body, with the
approval of the Commission, may engage any qualified piiron u, .n
intern.

(3).A public body shafl notify the commission of the availabre
opportunities for internship before engaging any person as an intern.

. q) Subject to any other written law, all opportunities for
internship shall be advertised in apcordance with trr"' pior-irion.'or
section 37 of the Act,

. (5) The engagement of interns in the public service sha[ be
through a competitive process, sha[ transparent and accountable and
accord equal opportunity for all qualified applicants.

(6) Intems shall be deemed to be public officers for the purposes
and duration of rhe internship and shall be subject to these *iuriion.
and p.revailing code of conducr for pubric officirs in the public"t;ti"
which the intern is attached.

(7) Interns may be paid such stipends as the Commission may
approve or prescribo,

(8) An internship shall be for a non_renewable period not
exceeding one year and shall not be a guarantee for employment in the
public service.

(9) The Commission shall monitor and evaluate internship
programmes for the public service.

(10) No public body shallcngage interns for another public body
without the written approval of the Commission.

PART IV_CONDMONS OF SERVICE, CODE OF
CONDUCT AND QUALIFICATIONS

46. (l) In exercising the power to review the conditions of
service in the public service, the commission sha[ be guided uitt"
Constitution and the provisions of section 53 of the Act.

(2) In this regulation, "conditions ofservice" inctude any right or
obligation relating to a pubric officer incruding any right or outiiation
relating to-

. (a) appointment;

(b) standards of conductl

(c) removal and exit from service;

Intcrnship.

Conditions of
scrvicc.
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{

(d) salaries and allowances;

(e) working hours;

(0 leave;

(g) grievances;

(h) disciplirrafy control;

0) medical care;

0l transporti

(k) water;

0) food;

(m) welfare;

(n) working environment;

(o) training arid developffient;

(p) rheiribership tif ttade uniotrsi

(q) housing;

(r) pensions and retirement benefits; and

(s) staff performance managemeht.

(3) The Commission may, upon request by any public officer or
the officer's representative, review and- maks recommendations on
conditions of service with respect to the public ofificer, the category of
public officers the officer belongs to or uil pubric officers in the'puilic
body the officer belongs to,

(4) Where the Commission has undertaken a review ancl made
recommendations under this regulation, the concerned public body or
authoris.ed officer shall implement.the recommendations- .

(a) immediately or when next a decision relating to the
conditions ofservice falls due; or

(b) if it rclates to remuneration and other payments, it shall be
effected in accordance with the Cornmission's
recommendations and advice from the Salaries and
Remuneration Commission.

47 . (l) The Commission shall review codes of conduct in the
public service in accordance with the provisions of section 54 of the
Act.

. Q) S-ubject to any other written laws, an authorised officer or any
other lawful authority shall not implement or impose any code of
conduct uiless the Commislion has reviewed ana made
reconlmendations on the code.

48. (l) The Commission shall determine the qualifications for all
positions in the public service except where the constitution has vested
in another authority the function of determining qualifications attached
to a publlc office.

I

Code of conduct.
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_ (2) Qualifications for positions in public office shall be contained
in the applicable career progression guidllines.

(3) The commission shalr review quarifications for position in
the public service in accordance with the piovisions or,""tio'nii #tn"
Act.

(4) Tle commission shalr give interested or affected parties achance to make representations before making 
" ,""i"* 

-o,
recommendation under this regulation.

. (S)_Nothing in this regulation shalr prbvent the commission from
determining, reviewing or recommending qualifications on 

" ;;lycase basis with respect to a public office oi category of pubric offices.

. .(6) Every public body or authorised officer sha[, unress a waiverhas been obtained from the Commission, 
"o*pfy-- 

*ith -;"
qualifications prescribed in accordance with this i"guf"tii,i.

. (7) In these regulations, "quarifications" means any prescribed
requiremenr of etigibitity or inetigibility attached to holdini 

"; 
ilili,

a public office.

49. (1) The Commission shall review and issue a grading
structure for the public service.

(2) The commission shalr provide career progression guidelines
for all cadres in the public servicJwhich shall-

(a) provide norms and standards for the specific cadres for the
determination of qualifications and progression;

(b) prescribe relevant competencies for all cadres; and

(c) advise on rerevant technicar and professionar training for alr
cadres.

(3) The Commission shall-
(a) initiate the review of career progression guidelines in

accordance with the provisions of section 55 (7) of the Act;
(b) in the case of professional cadres in the pubric service,

partner with professionar bodies to ensure compliance with
the standards ofeach profession;

(c) require facilitation, by a public body, for the registration and
annual subscription of public officers as hembers of
professional bodies;

(d) cluster cadres in the service into relevant job families: and

(e) ensure the institutionarisation of human resource pranning,
career and succession management.

(4) Except as ,provided by any other, written law, career
progression guidelines shall be administered by the respective
authorised officer in the public body.

:

!
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(5) In these regulations-

(a) "career progression guidelines" means a tool that facilitates
the recruitment, retention, training and development of
officers in the public service;

(b) 'Job families" means the clustering of cadres with related
functions; and

(c) "professional body" means a statutoly body representative of
members of a given profession.

PART V-DEVELOPMENT OF HUMAN RESOURCE IN THE
PUBLIC SERVICE

50. (1) The Commission shall be guided by the provisions of
section 56 of the Act when developing human resource in the public
service.

(2) The Commission shall determine and recommend to the
national government the percentage of the recurrent budget for the
public service that shall be set apart for the purpose of the development
of human resource in the public service.

(3) The Commission shall issue an Annual Training Policy
Statement to address training needs in the public service for each
financial year.

(4) Authorised officers shall abide by policies and guidelines
issued by the Commission for the development of human resource in
public bodies.

51. (1) The Commission shall publish the procedures and
instruments governing the development of human resource, the
measures for prudent utilization of training funds in public bodies and
for ensuring merit in the selection and award of training opportunities
for public officers at least once in each year.

(2) Except for public universities and research institutions, all
awards of scholarships available to public officers shall be presented to
the Commission for approval by authorised officers.

(3) In seeking approval under subregulation (2), the authorised
officer shall present to the Commission a report containing the
following information -

(a) the nature and scope ofthe scholarship;

(b) the date of receipt of information on the scholarship;

(c) the date and particulars of advertisement of the scholarship;

(d) list of all applicants;

(e) the shortlisted applicants;

(f) the criteria for shortlisting; and

(g) criteria for award.

Human resource
development.

Scholarships.
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(4) Scholarsfip.s 
-opportunities for public officers shall beadvertised for a neriod.qr ai teast twenty-one aays in ai-teast t*Jirirynewspapers of nationwide circulation, ttre public boay;, *"Lrii" 

""A 
i,

ffiii;:f;iXT as the human resource c6mmittee Jr ir," p,iil-i"ay

(5) pubric officers sha, not be permitted to proceed to study onscholarship rvjthour the approval of t# C;;rssron.
52. (r) Authorised officers shalr present to the commission thetraining projections for public officers ii the pubric u"avi". 

"pp."*rand monitoring.

. (2) Training opportunities for public officers sha, be consideredand awarded by the relevant human'resorr." 
"r.ritt"" of it"-ffifi"body.

(3) An officer may- be eligible to at least one short term trainingopportunity in a financial y"ur, -which 
sha[ be sponsored by the pubricbody and shall not exceed i p"iioa of tt r"" ,ontr,..

(4) Officers shall be eligible to training opportunities whichexceeds a period of six months:

Provided that an officer shall not be eligible for training thatexceeds a period of six months unt, after the ra[se or . poioJ'o'r t,uoyears from the date of the Iasttraining opportunity ,na"itutl ivln"officer that exceeded a period of six mJnthsi

(5) Public officers who undertake any training sponsored bv thepublic body shail be bonded in accordanc" *i,r, giii&i;^r**t l,the Commission for this purpose.

(6) The Commission shall identify and recommend to publicbodies the institutions with the capacity-io unaertake human resource
levelggpelt for the public service in'conzuttation *itt 

-rt" 
;;l;;,accrediting bodies.

(7) The commission sha, monitor and evaruate the effectivenessof leaming and training programmes that read to quarifications requiredto hold a pubric office and rEcommend ,o tt 
" "on""rned 

institution's anymatter necessary to improve the programmes.

(8) Authorised officers shal submit a report to the commissionon any rraining undertaken by pubric officers *itlrin , nn.";r"r;;;.'"
(9) The report referred to in paragraph g shalr be submitted on orbefore the 31" Julv of ea-ch year uia lturr contain the fo,owinpinformation in relation to officers who have been trained_ o

(a) personal number;

(b) name;

(c) gender;

(d) ethnicity;

(e) disabitity;

Training

t
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(0 age',

(g) designation;

(h) duty station;

(i) trainingundertaken;

0) cost of training;

(k) duration and location of training;

(l) status ofthe training or certification issued; and

(m) training impact assessment report.

53. (l) The Commission shall develop guidelines for the

effective orientation and induction of public officers into the public
service.

(2) Newly appointed public officers shall undergo an induction
prior to assignment of any duties.

(3) For the purposes of this regulation-
(a) "orientation" means familiarization and socialization of a

public officer in a new work environment; and

(b) "induction" means training provided to a new appointee by
the employer in order to assist in adjustment to the new work
environment and responsibilities.

PART VI_ ORGANISATION, ADMINISTRATION AND
PERSONNEL PRACTICES OFTHE PUBLIC SERVICE

54. (1) The Commission shall investigate, monitor and evaluate

the organization, administration and personnel practices of the public
service set out in the policies, guidelines and manuals issued by the
Commission in accordince withihe provisions of section 57 (3) of the

Act.

(2) The Commission shall, upon investigation, monitoring and
evaluation of the organisation of the public service with respect to any
public body, issue specific recommendations to the public body for
implementation where necessary.

(3) The Commission shall consider the following factors when
investigating, monitoring or evaluating the organisation of the public
service-

(a) the functions of the National Government set out in the
Fourth Schedule to the Constitution;

(b) the functions of the respective public body;

(c) national sustainable development; and

(d) the policies of the National Government.

55. The Commission shall, in addition to the provisions of
section 57 (2) of the Act and with respect to any public body,
investigate, monitor, evaluate and report on a public body's-

Induction and
orientation.

Organization of
public service.

Commission's
duties in
administration of
public service.
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(a) prwailing systems, processes and instruments for theperformance of the body,s functions;
(b) co-ordination of measures towards delivery of the body,score functions;

(c) reporting systems including supervisory, accountability andappraisal functions; and

(d) financial implications in the performance of the functionsand powers of the.Commissiln by the b"dy;;-";rh#;;
officer.

56. pursuant to secrions 60 and 6l of the Act, the Commissionshall, as far as practicable in tt" 
"ii"r*siances, communicate itsfindings on the investigation of . 

"o*pt.int-to 
it 

" "o_ptainant.PART VII_ PUBLIC SERVICE EMCIENCY AND
EFFECTIVENESS

57 ' (1) The standards in service delivery of the public serviceshall include-

(a) establishment of service delivery baseline information;
(b) sening ofservice delivery benchmarks;

(c) publication of citizen.service delivery charters;
(d) determination of thc citizen service delivery satisfaction

levels;

(e) annual evaluation ofcitizens' satisfaction levels; and
(f) grievance management procedures.

(2) The commission shan, when ev+ruating the organization andcore functions cif a public body, assess tf,i 
"mciJncy "r[;fi;;;;;of standards, norms and practices or the fuuric body set out in section59 of rhe Act.

(3) The commission sha[, when evaruating the organisation andcore functions of a public body, assess the effrciJncy 
"r;;ii;;rir;;,of internal processes including_

(a) governance structures;

(b) documentation and automation of processes;

(c) knowledge management practices;

(d) e-government presence;

(e) decentralization of services;

(f) economic use of rcsources;

(g) transparency and accuracy; and

(h) timeliness.

Rcports to
complainants.

Promotion of
public scrvice
efficicncy and
cffcctivcncss,
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(4) The Commission shall, when evaluating the organisation and

core functions of a public body, assess the efficiency and effectiveness

of citizen satisfaction by-
(a) setting citizen satisfaction indicators;

(b) undertaking citizen satisfaction surveys; and

(c) establishment a citizen satisfaction index.

(5) Performance management guidelines shall include-

(a) commiunents of the Government;

(b) commitments of the Public bodY;

(c) commitments of the public officer;

(d) commitments of the citizen;

(e) period ofcontract;

(f) expected outcomes;

(g) cost of service delivery;

(h) evaluation criteria;

(i) mitigationmeasures;

0) monitoring, evaluation and reporting; and

(k) rcwards and sanctions.

(6) Performance appraisal guidelines for public bodies and

individual public officers shall include-

(a) development of strategic objectives;

(b) preparation.of work Plans;

(c) setting of performance targets;

(d) determination of evaluation criteria;

(e) determination of evaluation benchmarks;

(0 use of assessmcnt tools and instmments;

(g) prescription of performance improvement plans;

(h) use of productivity assessment tools;

(i) prescription ofapplicable rewards and sanctions: and

() mechanisms for monitoring, evaluation and reporting.

(9) The Commission shall evaluate the performance, efficiency
and effectiveness of the public service not later than six months after

the end of the financial year.

(10) In evaluating performance and performance agreements

between the Government and public bodies or individual public

officers, the Commission shall, in addition to other mechanisms-
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(a) set methodologies for evaluation;
(b) set criteria for evaluation; and

(c) prescribe rewards and sanctions.

(l l) The rccommendations of the Commission made pursuant tosecrion 62 (t) (f) of the Act shall be Uirairg.'
(r2) Where an authorised officer fa,s to ensure efficiency and

:ll::1,r:*r: of a. public boay, tfi" Comrni..ron shalt, pursuanr to theprovrsrons of section 62 (z) oi the Act, recommend t" iili;;;;;t;"imposition of one or rnore of the fof fo*ing s;ctions _
(a) reprimand;

(b) surcharge:

(c) removal from office; or

(d) any other sanction as the Commission may recommend.
PART VIII _ VALUES-AND PRINCIPLES OF GOVERNANCE

AND PUBLIC SERVICE
58. (1) The Commission shall, in promoting the national valuesand principres of governance under Artdb lo of the constitution andthe values and principtes of pubtic ,;i;; ;;;. Arttcte Z3Z_
(a) visit, investigate, monitor and evaluate any public office orbody with 

^ -li:*,to.deterrrininj-O" rt"tu, of compliancewith the values and principles;

(b) investigate, on its own initiative or upon a complaint madeby any person ol gfoup of persons, the violation;i;;;;;
values and principles;

(c) take or recornmend to the relevaht lawful authoritv anvnecessary action in view of the violation 
"itil;;i; ;;iprinciples by any person or public body;

(d) inform and ed.ucate public officers and the public about thevalues and principtes f9I e9 purp; or 
"rit "r.in!-."il;;for the values and principles Uy ,nJa"s of_

(i) a continuing program ofresearch;
(ii) publication including in braille and Kenya SignLanguage;

(iii) conferences;

(iv) Iectures and symposia;

(v) exhibitions;

(vi)' print and electronic media;

(vii) radio and television; and

(viii) such other means as may be appropriate; and

Izgislation, 2019
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(e) investigate and undertake conciliation' mediation or

negotiation upon u complaint or on- its own initiative if' the

nature of tt""iil"gJ'i"ioti"n of the values and principles

makes conciliation, mediation or neg.otiation both possible

unJ-"pp.optiate in the circumstances of the case;

(2) The Commission shall consider the following factors in

prornoiing values and PrinciPles-
(a) financial requirements for the successful promotion of the

values and PrinciPles;

(b) training and capacity building requiremeuts;

(c) the meaning and applicatign 9f 1!" 
values and principles with

resPect to the various public bodies;

(d) channels for the effective dissemination of values and

princiPles;

(e) relevant partners for cooperation
'-' pio.otion of the values and principles;

(f) protection of human rights;

(e) anY relevant written'"' intt*a"nts and standards;

towards successful

laws, regulations, Procedures

(h) any relevant conventions or treaties to which Kenya is a

Party; and

(i) the prevailing value systems that may undermine the values

and PrinciPles'

59. (1) The Commission shall submit to the President and

Parliament, once in "td;;;;;'he 
report of the evaluation on the extent

to which the values ;;A-;;il;ipl"'' in Ani"l"s 10 and 232 of the

Constitution have been conr,pried with in the public service in respect of

the preceding financial Year'

(2) The rePort by the Commission under subregulation (l)

shall-
(a) be delivered by the Commission' every Decenrber' to the

President una it'"" Speakers of the Houses of Parliament;

(b) specify all the steps taken and decisions made by the

' ' 
iommission under this Part;

(c) specify any recommenda'i9n-t-,:n the promotion and

reporting of the values and prtnctptes:

(d) specify the decisions and particulars of public bodies rvho

have violatel ,tt"-u4u"t and princioles including the nature

of violation and action taken or recommended against them;

' (e) specify the constraints encountered bv the Commission in

promoting #;;;;i;g on tr'" values and principles; and

(f) specify any ProgramtnT q" Commission is underlaking or

has planned'to-"unJ"tt't" in the.medium term towards the

promotion of the values and principles'

Report on valucs

and princiPles.
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(3) The Commission,s report to the president and parliamentshatt be pubrished bv tt" 
-coidil;r'in 

th" Gazeue by the 3r,,December of every year.

(4) The Commission shall publicise the report.
(5) The Commission, in the performance of its duties under thisParr may require any pyblic 

"r 
r,.,r"-"#iiirs to_produce any documenror informarion retevint in tt. "i."Jri#; of the case.

PART IX - DISCPLINARY CONTROL
60' (r) The commission shalr exercise disciprinary contror in thepubric service in accordar"" *ii['l;i-#"47_ of the constitution. the

Iifi#,T#:rtrarive 
Action a"i, )liriiliriixu or the Act and any orher

(2) The Comdismissi;;;;;i#:ii"ifi 
:LiH,r"Tt,:,Hil:t?,T"""l,,il,"j,S

'T,tr'.:ffiiBlTi 
to section oiti) iil'"i ,i3rr* retating to p"nrion, o,

61. (l) The Commission-and authorised officers may impose thepenalties prescribed in secrion 6g;r;;;;i:'
(2) Subject to the provisions of secrion gA ff l (c) of the Act,

[:ii",:,'#or"i:"T-*i nas been 
-J"iJi"a, 

.,r," iJr"i,ljj,","#",
deferment. - )rrospecrively upon rhe.t"pr" oi-tt.J p"riii.,"r

- (3) pursuant to rhe provisions of section 6g (2) (3) of the Act,where an officer has b6en i;il;;;i" 
"ommitt"d an act ofmisconduct, the Commission 

", JtU"r' lawful authority shallcommunicate to the officer ttre options uu"irrur" to the officer and he orshe shalr be required to serect irn" or ,r,"'iptions within a period oftourteen days from the date or ll.r**i"iLn or, where the officer
f*i,'i":irg;T,lJi jl"i;il;;*,'liiJ!:mmis.sjo1o.ti,aiotr,".
( r l or tt e act'."r 

"'4r rlnpose any of the penalties specified i, r"",i*'ts
62. (l) The authorised officer of a public body may, with thewritten approvat of the.Commi;;;;;, ;;r; I puuric officer in a publicbody in which an investigarion;iilil;;ir"r"a 

on computsoryleavefor a period not exceedifrg i!,r,r_ffin*J'[r]r, *r,"r" it is feared thatthe officer may influence or inteifere *ittitt"inrestigation.
(2) The authorised office-r shall notify in writing-the officer beingsent on compulsorv teave. of th" ;";;;,r'ior ttre decision and theduration of thl comiulsory leave.

"rd 
bJ;lfitl 

officer on computsory teave shail be enrirled to fult pay

"""r"fr4lf:mpulsory 
leave shall not be counted as part of an officer,s

63. An authorised-officer.shall provide to the Commission aquarterly report on the status c;r tn" 
"asJs 

lf in-teroicteo and suspended

,"r[:il:,,lrJ:anr 
to sectio" tz ii il;; 

"fntuiring the rolowing

i,

Disciplinary
control.

No.4 of2015
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(a) personal number, name, age and gender of the officer;

(b) designation and job group of the officer;

(c) date of interdiction or suspension;

(d) nature of disciplinary proceedings;

(e) status of the Proceedings;

(0 status of court matter if anY; and

(g) where the interdiction or suspension has exceeded six

months, the reasons for the delay in concluding the

proceedings.

64. (1) Pending criminal proceedings shall not bar a public body

from undertaking an administrative disciplinary process against a
public officer and imposing any of the penalties specified in section 68

of the Act.

(2) An acquittal or discharge by a court of competent jurisdiction

on a criminal offence shall not supersede an administrative disciplinary
process.

65. Pursuant to the provisions of section 69 (12) of the Act,
where a case is filed against a public body or authorised officer relating

to a disciplinary case involving a public officer, the authorised officer

shall, within fourteen days of receipt of summons in the case, notify the

Commission and provide copies of court documents filed for and

against the public body.

66. Pursuant to Article 236 of the Constitution, public officers

shall not be disciplined for performing the functions of office in
accordance with the Constitution or any other law.

67. Where a disciplinary process has not been concluded

administratively or before the Commission or in court, a public body

shall not recruit an officer to substantively fill the position'

68. (l) A public officer who is dissatisfied with a disciplinary
process may appial against the process or the decision in accordance

with section 74 of the Act.

(2) A public officer who is dissatisfied with the outcome of an

appeal may apply for review in accordance with section 75 of the Act'

PART X _RESIGNATION, RETIREMENT AND RELATED
MAMERS

69. (1) Resignations in the public service shall be handled in

accordance with section 78 of the Act.

(2) In this regulation-

(a) "resignation" means exit from the public service at the

instance of a public officer; and

(b) "salary" referred to in section 78 (2) of the Act means gross

salarY.

Administrative
disciplinary
process.

Information on

suits arising from
disciplinary
proceedings.

Protection of
public officer

Pending
disciplinary
process.

Appeals and
reviews.

Resignation.
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(3) Subiect to section 78 (2) of the Act, a resignation lerter maybe sent by eteitronic mait or ."g;;";;il;st or detivered by hand ro rheaurhorised officer ,:-1,,:1.i" ;;;;'i1 ,"s*gred posr, retevant evidenceofposrage shall be produced u, prooioi?"irvery where required.
(4) Resignation shalr rake effect thirty days from the date of thedetivery or registration ,f th" ;;;;;;;'il* at the post office.
(5) The Comr .

,"i.. t u i",i gffi ;:T:;1H:::J,::i? jppoin ting authori ty shar not

,, 
,T1:#.conspiracy 

where rhe concerned pubtic officer is

(b) d,ress *h:.: 
:1" 

concerned public officer has proved that rheresignation was occasion"d^ bu
person i, ^r,ilrj,y;;;;;;d;,:n*ats 

or coercion by a

(c) involuntary.decision by the .on""rr"d^public officer byreason of infirrnity of mind 
"iirtng 

-f;;i; 
i";ii ,.involuntary intoxicafion;

"' ;",r"',;fi*;::,:lT:t at avoiding anticipated or on-going

(e) outstanding liabilities owed by the officer to the public body.(6) Upon the submission or delivery of 
" 
,"rign.oti;;;.;"

:fj::^:::lil u". .:qllu ,;-;;;i";y"o,,tlt.naing riablities to theuovernment and obtain a clearance ."nifi.ar,
- (7) Subject to the rerevant written law, where a public officerreslgns after compreting a period or ut tlust five years pensionabreservrce, the officer shall-be 

"iigiut" to p"nrili'u"n"nt..
. (8) an officer who has resigned shallemployed .rt"r- 

" 

-ir"ur 
"f ;;;;;:';;ffi i,Ti;,,:;:t':S::,,ffi;determining his or her pensionabte ,;;;;l "^"

(9) An officer wlo ha1 resigned may only re_enter the publicservice on new appoinrment i, ;;;";;;;" firn secrion 78 (+) bf me
#;i,Tldff',:be 

required 
'o 

p'oa,"" i;;;;""" cerrificate obtained

70. (l) Subiect to,the Consritution, section g0 of the Act, anyorher rerevant wiitten h* ;;";';ffii,;"",i'":rx[,ii,'i"",]'J' Timandatory ."ti."rn"niuge rn the pubric servic" fi:iff:Yt policy, thl

(a) sixty years;

(b) sixty-five years for persons with disability; and
(c) such age as may be dercrmined by the commission forlecurers and iesearch ;;;J, serving in publicuniversities, research inrtit,,tiorl o, equivalent institutions asderermined by Commisri;;";r"'consuttation with such. universities, research institutions or Jquivalent institutions.

*,,n ol3]#,,?J?lh:tj;iJj.iu be considered ror rerirement as a person

Retircment on age
grounds.
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(a) has a disability of a permanent nature that can be perceived

by significant sectors of the community and the disability has

a substantial impact on the ability of the officer to carry out

ordinary daY to daY activities;

(b) has been registered in the public body's human resource

database as a person with disability for at least three years

before the date of retirement:

Provided that the Commission may, where it considers

appropriate, consider cases of disability that occur less than three years

before the date of retirement; and

(c) is registered by the National Council for Persons with
Disabilities and has a tax exemPtion certificate from the

Kenya Revenue Authority as a Person with disability:

Provided that registration by the Council or possession of a tax

exemption certificate shall not be considered as automatic evidence of
disability.

(3) Where there is doubt as to the disability of a public officer,
the Commission shall seek a second medical assessment from a panel

consisting of a representative of the Commission and three eminent
doctors appointed by the Director-General of Medical Services and the

second medical assessment shall supersede any other assessment.

(4) A person shall not be retained in the public service on account

of disability beyond the mandatory retirement age without the approval
of the Commission.

(5) Subject to the Constitution, the Retirement Benefits Act,
1997, the rules of a retirement benefits scheme or a specific
government policy, where an officer attains the mandatory retirement
age while undergoing disciplinary proceedings, the officer shall retire
with the applicable pension benefits.

(6) Subject to section 8O (2) of the Act, in determining whether to
engage an ofhcer after attainment of retirement age, the Commission
shill- determine and document the rare knowledge, skills or
competencies that the officer possesses.

(7) In this regulation-
(a) "rare knowledge, skills and competencies" means

knowledge, skills and competencies that are scarce, unique
and not readily available in the job market.; and

(b) "disability" means a permanent physical or other impairment
or condition that has, or is perceived by significant sectors of
the community to have, a substantial or long-term effect on
an individual's ability to carry out ordinary day to day

activities.

71. (l) Subject to section 8l of the Act, a public officer who
elects to retire on the attainment of fifty years of age shall apply in
writing to the authorisbd officer.

(2) An application for retirement may be sent by electronic mail
or registered post or delivered by hand to the authorised officer and

relevant evidence of registered postage shall be produced as evidence

of delivery where required.

I

i

li
iiri

i

i
j

'i

i]

No.3 of 1997

Retirement on
attainment of fifty
years.
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(3) Retirement sha, take effect at the expiry of three monthsfrom the dare of trre 
-aeiivery #^r.gi*u,ion of the apprication forretirement at the post office. 

J -- 'y'rsq(

(4) The Com
reiec a'.d;J ;;;]"T[]!j,TI :,'ffi #':''ting 

authoritv shal not
account of_ 

rv.uet,Eur on attarnment of fifty yezlrs except on

(a) fraud or conspiracy where the conccrrort n,,r.ri^ ^cc^inno."ri; concerned public officer is

(b) subject to the pro_visions of secrion 6g (2) and (3) of the Actand reguration 50 (3), dr."s, *i"r" the public officer hasproved that the application for retiremeni ,I., 
""".ri""ja Uythreats or coercion by u p"rron in authority over the officer;

(c) involuntary^decision by the public officer by reason of
ilflTj:ffi|-rnind 

arisins i*''ni ill health o.'in')Ji,i*u.,

"' ;':',"rffiil:l*r: at avoiding anticipated or on-going

(4) The authorj
aftainment of fiftv ,jljo-:o-orove 

an application for retiremenr upon
Cor.irrilr- 

.,,..7 y€ars ot age by a public officercf,ufl ,"ri-lnin"

72. (l) Subiect.to section g2 (2) ofthe Act, where by reason ofinfirmity of mind arising fr";;ir;;;t, . or'0,," officer is incapabre ofconsciousrv forowins t[" p.o""ari.i-ri ip.t*g* ,ection g2 of ihe Act,the authorised officeishafi il;;il'd"'.,i*,rr., in writing, settingout the authorised officer's 
"ur!*rtiJ"l"uro *" commission sha,determine whether or not to retire the 

"riii"*o officer on the ground ofill health or make any orher,"r"runi'i"i"#iiiuon.
(2)The commission-sha, conduct an investigation to confirm theillness and the impacr of tf," iiil"rr;il om"".,, ability ro perform

lf ,!! |!i#.,ff: 
berore exercising rh;p;;; contemprared in section

(3) The Commission may require the next of kin of the officer topresenr the officer for a medical "_;*iil;;;:-'(4) A public ,0.-.:ll" rerires on rhe ground of ilt health shallbe eligible for applicable retrrement benefits.

sn", Jj]t [lijt*';|1,j,"J:,r* a public officer on medicar grounds

73. (l) Subject to rhe provisions of section 2g (3) of the Act,where the Commission-]ntends ; i;i; " 
prUfi" officer on the sroundof aborition of office- the authorisea orn""r"r,lu inform the officer thatthe his or her retirement.is.ueing ;;:ilil and invite the officer'within reasonable time, U"ing n.ot 

-f"rr-rf,ln 
,niny aays, to rnut"representation thereon, if any.

(2) Upon receiving the representation under subregulation (l) orfailing to receive any representation within the prescribed time, the

Rctircmcnt on
grounds of ill
health.

Retirement on
grounds of
abolition ofoffice.

:

t
t

i
I



Kenya Subsidiary Legislation,20tg
303

l

I

I

I

l

I

I

authorised officer sha, in writing notify the commission together withthe offi cer's representation, ir uni,-*itt'r".i.."nautions justifying theretirement or retention of the officer
(3) The Commission shall promptly derermine whether the publicofficer should be retired on g.ornd, oiudofiiion ofoffice:
Provided that wh_ere the Commission requires further informationfrom the aurhorised officer * th;;ii;;iri""o"a ro be retired, it shaldirect the authorised officer or orricei int"ri"o a be retired to providethe information before the Commiss;il;;;;,res the mamer.
(4) The Commission shalr not retire any public officer on groundsof abolition of office unless therei-*riu*''"",oence that the specifiedpublic office has been abolished.

74. (l) A public officer may, pursuant to secrion 79 (l) (0 of rheAct, voluntarily retire from.serviceG", ,"*irg for a period of fiveyears in a pubric bodv and sha, be 
"riiri"i t" a pension in accordancewith the written law relating to p"nrionr.'-- ""

(2) A public officer 
-who 

opts to voruntar,y retire from serviceshall give the authorised officer J;;";;,-notice in writing.
75. A retirement decision may be reviewed by the Commissionin accordance with the provisions of iectlon gi of the Act.

PART XII_COMMISSION'S REPORT TO THE PRESIDENT ANDPARLIAMENT
76. (l) The annual report by the Commission to the presidentand Parliament reouired ,na". a.tilt"'isi ,t the constitution sha, besubmitted in accordance with section 90 of the Act.
(2)The reporrby the Commission shall_
(a) be delivered- by the Commission to the president and theSpeakers of both the Nationai ass"mUty and rhe S"nui" Uythe thirtieth day of September 

"uih 
y""r; unO

(b) be published in the Gazeue and publicised in at least onedaily newspaper with nationwiJe Jirculation within fourteendays of submission to tn" presiaeni and parliament.

PART XII _ MISCELLANEOUS
77. (l) The Commission may, on its own initiative or on acomplaint made bv any person, investigate any issue relating to theCommission's constituilonuf or'.rtutrtor"y'iun.tion, and. powers andmake such determination as may be just in ttr"'"i.cumstances.
(2) The Commission shall, in conducting an investigation updersubregulation (t), afford.e""r';i,l"il;';}i, ,, opportunity to beheard before the Commission makes a deteimination in the matter.
78. (l) The Commi.ssion may, on its own initiative or on therequest of any person' facilitate 

""ri",irii"r, ieaiation or negoriarionln respect of any issue relating to tfr" Con...nission,s constitutional or

Voluntary
retirement.

Retirement
decisions
reviewable.

Commission,s
Report to the
President and
Parliament.

Complaints and
grievances.

Conciliation,
mediation and
negotiation.
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statutory functions, and shall encourage the parties to arrive at an
amicable resolution.

(2) The Commission shall in facilitating conciliarion, mediation
or negotiation under subregulation (t) ensure that every party to the
conciliation, mediation or negotiation has an opportunity to make
representations in respect of the matter.

79. (l) Any decision of the Commission shall be communicated
by the Secretary in writing.

(2) Subject to section 93 of the Acr, a public officer affected by a
decision of the Commission or the officer's representative shall be
entitled to receive information about the decision or the reasons for the
decision from the Commission on request by the officer or the officer's
representative.

(3) Despite subregulations (l) and (2), a decision of rhe
Commission may be communicated in writing by the Chairperson if
circumstances warrant it.

80. (l) Any matter not addressed by these regulations shall be
dealt with in accordance with such special or general instructions
issued by the Commission.

(2) Subject to the Constitution and any other written law, nothing
in these regulations shall preclude the Commission from considering
and determining any matter that is within the Commission's mandate
but has not been addressed in these regulations.

81. Authorised officers shall be responsible for keeping and
maintaining any records required under the Act or these regulations on
behalf of the Commission.

82. The Public Service Commission Regulations, 2005 are
revoked.

Dated the l8th April,20l9.

STEPHEN KIROGO,
Chairperson of the Public Service Commission.

PRINTED AND PUBLISHED BY THE GOVERNMENT PRINTER, NAIROBI

Communication
of Commission's
decisions.

Cases not covered
by rcgulations.

Records.

Revocation of
Regulations.



EXPIANATORY MEMORAN DUM
TO THE PUBLIC SERVICE COMMISSION REGUIATIONS ,20lg

2

l. The Purpose of Public service commission Regutations, 2ol9
The purpose of these Regulations is to:
' provide for the appointment, disciptine and removal of staff in the public

service;
o provide the form and method of keeping records under the public Service Act;o provide criteria on the qualifications of persons entering the public service;
' Guide the administration of career progression and professional development

programs for public officers;
o Provide for the exercise of disciplinary control in the public service
' Guide the promotion and reporting on values and principles of public serviceo Provide operations and procedures of a committee established under the Act;

and
. Provide guidelines on retirement;

Poliry Background.
Parliament enacted the Public Service commission Act, in April 2017, and the same has
been implemented since 26th April, 2017, being the commencement date. The Act on its
own, however' is not sufficient since it does.not provide the form, operation procedures
and guidelines on alt matteri.lrelating to the ,uhdut" of the public Service. tn order to
provide further clarity and give full effect to the mandate of the Commission pursuant to
the provisions of Section 92 of the Public Service Commission Act 2012, it is necessary to
have regulations to govern the.lrnplgmentation of this mandate.

It is considered that the provisions of the proposed Public Service Commission Regulations,
2019, will provide a framework to assist in proper and better running of the public service.

Public Consultations
The Regulations were taken through a three day stakeholder consultations whereinviews' comments and recommendations from stakeholders were collected,
consolidated and included in the current draft Regulations. The Stakeholders who gave
their input to better the draft regulations incl-ude Ministries, departments, public
Universities and State Corporations.

The Public Service Commission will continue sensitizing alt stakeholders on the
regulations for proper implementation.

3

I
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Review of the Regulations.
The Commission shall monitor the application of the Public Service Commission

Regulations, 2019. This will be done through quarterly reports from ministries'

defartments and State Corporations. ln addition, the Commission will also carry out

regutar monitoring and evaluation of implementation of the specific provisions of these

Regulations through interaction with the implementers of these Regulations, studying

various reports that witl be received from ministries and State Corporations.

It is important to note that the Regulations shall apply from the commencement date

of these Regulations. ln this respect, a review thereof will be undertaken by the Public

Service Commission in consultation with the Ministry of Public Service, youth and

Gender Affairs.

Public Service Commission Contact Person.

The contact person is Mr. Stephen Kirogo, Chairman, Public Service Commission.
I

i

l
\

\}tr
Dated. h.*.*-............. 2ots

STEPHEN KIROGO
CHAIRMAN, PUBLIC SERVICE COMMISSION
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1.0 lntroduction

The Public Service Commission is established under Article 233 of the Constitution as an
independent Constitutional Commission. Further, it has a strategic role of promoting
National Values and Values and Principles of Public Service as referred to in Article lO and
232 of the Constitution. The mandate of the Commission as provided in Articles 234,
155(3)(a), 158(2),(3) and (4) of the Constitution. This, covers the entire public service

which includes Ministries, State Corporations, State Agencies, Universities and Counties (on
appeals).ln addition to its stated functions, the Commission has power to nominate persons

to the Judicial Service Commission and Salaries Remuneration Commission under Articles
171(2) and 230(2)(b) respectively and to handle petitions for removal of the Registrar and
Assistant Registrars of Political Parties as provided in the Political Parties Act.

l.l The Public Service Commission Act
The Public Service Commission Act, 2017 was enacted on 7'h April, 2017 and came into

effect on 26th April, 2017. The Act contains provisions that guide the management of

human retource in the entire public service which includes Ministries, State Corporations,

State Agencies, Universities and Counties.

1.2 ldentifiedlnstitutionalStakeholders

The Commission identified key stakeholders for purposes of seeking their views on the

draft Regulations. These stakeholders included:

a) All Constitutional Commissions and Committees,

b) Ministries,

c) Office of the Attorney General - litigation department,

d) Departments and State Agencies,

e) All State Corporations,

0 Public Universities,

d County Public Service Boards,

h) Professional Bodies & Associations, and

i) Trade Unions.

1
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1.3 Public Service Commission Draft Regulations

Section 92 of the Public Service Commission Act gives power to the Commission to develop

Regulations for better carrying into effect the provisions of the Act. lt is against this

background that the Commission embarked in the drafting of the Public Service

Commission Regulations. The Commission in compliance with the constitutional

requirement for public participation in policy making, sought views from key stakeholders

on the draft Public Service Commission Regulations between August and September,2017.

A notification seeking views within a given time frame was circulated through personalized

institutional letters, use of print media and the Commission's website informing all

stakeholder and the public at large to provide views for consideration and inclusion in the

Draft.

1.4 Stakeholderfeedback

The Commission received very enriching views from the institutions through letters, via

email and the embedded online survey on the Commission's website. These views were

considered and incorporated where necessary, in the draft Regulations.

2.O Validation workshop on the draft Regulations

The Commission mounted two major validation workshops with representatives from the

various stakeholders with a view to ensure unanimity of thoughts and to authenticate their

inputs as incorporated in the draft. The technical legal team from the Commission made

detailed presentations on each Part of the draft Regulations and thereafter comprehensive

plenary sessions conducted satisfactorily. The first validation workshop was held between

7'h to 8th February, 2Ol8 at the Kenya School of Government. This incorporated

Constitutional Commissions, Committees, Ministries, Office of the Attorney Ceneral-

litigation department, State Departments, State Agencies, County Public Service Board

members and representatives from professional bodies. The second workshop wat held on

27th March, 2018 at the Kenyatta lnternational Conventional Centre. They included State

Corporations and Public Universities. This is shown as per the appended programs marked

as appendix I and 2 respectively. The total number of attendees from the two workshops

totaled to five hundred and sixty eight (568) participants, as shown in appendix V and Vl.
2
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3 Technlcal Committee Summaries

technical committee considered all the inputs, comments and suggestions as they

during the plenary and information was also received online and summarized

in a matrix as appended to this report and marked as appendix I and ll. Further, the

from the two workshops were amalgamated and a consolidated general summaries

was extracted as shown in table l. The summaries were presented to the

mmission for discussion and adoption.

vi

3
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4.O Way forward

Following the successful two session validation workshop, the Commission through the

technical committee consolidated all views and finalized the draft Regulations, 2019 and

submitted the same to the Office of the Attorney General for onward transmission to

Parliament. lt is further anticipated that once the regulations are approved and published

in the gazette, the Commission will embark on reviewing all its policies and guidelines to

align them to the Act and Regulations. This is as shown in the work flow marked as

appendix Vl.

l$du^,F
Dated. .2019

STEPHEN KIROGO

CHAIRMAN, PUBLIC SERVICE COMMISSION

5
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Appendix lll: Programme workshop I

PUBLIC SERVICE COMMISSION

PROGRAMME IOR SIAKEHOLDERS' VALIDATION YVORXSHOP

ON THE

DRAFI PUBUC SERVTCE COMMISSION (PSC) REGUtArlONS,20lS

KENYA SCHOOT Ot GOVERNMENT (KSG)
N,AIROBI

REPUBLIC OF KET{YA

AI THE

FROM

7IH - 8IH FEBRUARY,20I8
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DAY l: WEDNESDAY, TIlr FEBRUARY, 20l8

MC: SIMON K. NOTICH, MBS_OEPUTY COMMISSION SECRETARY_CORPORATE SERVICES

TIME ACTIVITY FACILITATOR

8:00 - 8:30 om Anivol ond Regisholion PSC Secretoriol

8:30 - 8:45 onr Opening Proyer Dr. Alice A. Olwolo, CBS
Secreton//CEO, PSC

Welcomo Remorks ond
lntroduclions

8:45 - 9:00 om Opening Renrorks Prof. Morgorcl Kobio, PhD, MGH
Choirperson, PSC

PRESENTAIIONS AND PTENANY

TIMi sEsstoN PRESENTER SESSION CHAIR

9:00 - 9:15 om Generol Overvie','r of the
PSC Act, 201 7

Jocqueline Mononi
Chief Conrnrission
Counsel, PSC

Potrick Gichohi, CBS

Conrmissioner, PSC

9:15 - 9:30 om Porl I ond ll
Prelinrinory ond Generol
Overview of lhe Droft PSC
Regulotions

9:30 - 9:45 onr Porl lll
Estoblishnrent ond Abolition
of Offices in the Public
Service

Rulh K. Bosire
Deputy Director
PSC

9:45 - l0:30 om PI.ENARY SESSION

l0:30 - I I:00 om HEAI.TH BREAK PSC Secreioriol

I l:00 onr- I l:30 ont Port lV
Appoinlments. Aciing
Appointnrents, Promolions,
R e-Desi61no tions,
Confirnrolion of
Appointnlenls,
Tro nsfers, Secondnrenls ond
Deploymenls

Joon A. Mochoyo
Depuly Director,
PSC

Lowrencc Nyollc, MBS
Conrnrlssloner. PSC

I l:30 - I l:45 onr Porl V
Reviewing ond A4oking of
Recomnrendotions to lhe
Notionol Governnreni on
Condilions of Service, Code
of Conduct ond
Quolificotions

Muso Cherogony
Assistont Dkector.
PSC

I l:45 -l:0O pm PTENARY SESSION PTENARY SESSION
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DAY l: WEDNESDAY 7TH FEBRUARY,2018 (contd..)

2

TIME sEssroN SESSION CHAIR

I:00 - 2:00 pm LUNCH BREAK PSC Secretoriol

TIME sEssl0N PRESENTER SESSION CHAIR

2:OO -2:2O pot Porl Vl
Development of Humon
Resource in the Public
Service

Simon Mwongi
Assistont Director. PSC

Prof. Michoel [okuruko,
PhD, EBS

Commissioner. PSC

2:2O -2:45 2nt Port Vll
lnvestigotion, Monitoring
ond Evoluotion of the
Orgonizotion,
Adnrinislrotion ond
Personnel Proctices of lhe
Public Service

Wesley Kipng'etich
Deputy Direcior, PSC

2:45 -4:00 pm PLENARY SESSION

4:00 -4:30 pm TEA PSC Secretoriot

4:30 pm END OF DAY I

PROGRAMME OF EVENTS
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DAY 2: THURSDAY, 8IH FEBRUARY. 20tB

MC: SIMON K. NOTICH, MBS-DEPUIY COMMISSION SECNETARY-CORPORATE SERVICES

8S0 - 8:30 om Anivol ond Regiskotion PSC Secreloriot PSC Secretoriot

8:30 - 9: l5 om Opening Proyer Dr. Alicc A. Otwolo. CBS
Secretory/CEO, PSC

Recop of Doy I Hood PSC

RopporleurTeom

9:15 - 9:30 om Porl Vlll
Public Service Efficiency
ond Effectiveness

9:30 - 9:45 om Port lX
Pronrolion of ond
Reporting on Volues ond
Principles of
Governonce ond
Volues ond
Principles of Publlc
Service

Wesley Kipng'ctich
Depuly Director,
PSC

Dr. Judilh Bwonyo, MBS
Commissioner, PSC

9:45 . 11:00 om PLENARY SESSION

I l:00 . I 'l :30 om HEALTH BREAK PSC Secretoriot

I l:30 - | l:45 om Porl X
Exercise of Disciplinory
Control in lhe Public
Service

Christine Boori
Assislont Dkeclor,
PSC

I l:45 om- l2:00 pm Port Xl
Resignolion, Retirement
ond Reloted Motters

Joon A. Mochoyo
Depuly Dkector,
PSC

Vcronico Birgen, MBS

Commissioner, PSC

l2:0O-12:15 pm Port Xlll
Miscelloneous Provisions

Jocquclinc Mononi
Chief Commision
Counsel, PSC

'12:15-l:00 pm PLENARY SESSION

l:OO-l:10 pnl Closing Renrorks Amb. Peler O. Olc Nkuroiyio, CBS
Vice Choirpenon, PSC

Closing Proyer

l:lG-2:00 pm TUNCH

2:00 pm END OF WORKSHOP PROGRAMME

3

PROGRAMME OT EVENIS
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Appendix lV: Programme workshop 2

PUBTIC SERVICE COMMISSION

PROGRAMMT TOR SIA(EHOTDERS' VATIDA'IION WORI(SHOP fOR SIAIT

CORPORATIONS ANO PUBTIC UNIVTNSIIIES

ON IHI
DRAFr PUEUC SERVTCE COMMTSSTON (PSC) REGUtAIrONS.20lS

I(ENYATTA INIERNAIIONAI- CONVECIION CTNIRE (I(ICC, AMPIIHEAIRE)
NAIROEI

REPUBTIC OFKEI\YA

r$M(+.ffi

AT IHE

]UEsDAY, 2ZIH MANCH, 20IO
(IIME: 08:0OAM - 0{:30PM)
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Appendix V: Attendance list - I
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Appendix Vl: Attendance list - 2
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Appendix Vll: Work flow

Constitution of Kenya, 2010

o Article 234
o Articles 10 and 232
o Articles 171(2) and 230(2Xb)
o Articte 155 (2) (a)
r Article 158(2) (3) and (4)"

Draft Public Service

Commission Regulations, 2Ol9

Operationalizes the Act.

c
.9
('
c
0,
E
0,
CL

E

Revieur of the Public Servlce

Commlsslon Pollcles and
Guidellnes

Once the Regulations are

approved and published in

the gazette.

Publlc Servlce Commlssion Act, 2Ol 7

. Scope and Application - Sec. 3
o Powers of the Commission - Sec. 5
o Establishment and Abolition of offices -

Sec.25-28
. Delegation Sec. 3l
. Appointments - Sec. 3l-51
o Conditions of Service and Codes of

Conduct - Sec. 52 - 55
. Development of Human Resource - Sec.

56
. lnvestigation, Monitoring and Evaluation

of personnel practices - Sec. 57 - 61

o Efficiency and Effectiveness in the Public
Service Sec.62

o Promotion and reporting on Values and
Principles of Governance in the Public
Service Sec.63-54

. Disciplinary Control - Sec. 65-75

. Removal of DPP - Sec.76
e Resignation & Retirement - Sec. 77 - 84
. Hearing and determination of appeals

from County Public Service - Sec. 85-89
. Miscellaneous - Sec. 93 - 1O4

A publication of the Public Seruice Commission, 2019
120


