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I.O INIRODUCTION

The lnsuronce lnstitute of Eosl Africo (llEA) is o leoding provider of insuronce

.Or.olio^ ocross the vorious Junctionoi oreos of lhe insuronce industry ond is on

6;;;; troining providerby Notionol lnduslriol Troining Aulhorilv (NITA) under

Ref: NITA/TRN/1365.

llEAhosportneredwithleodingglobolproviders.ofinsuronceeducoliontooffer
o wide ronge of prot.ssLnoiiisuronce quoliticotions developed by industry

"rp".ti. 
ine" portners inciude The Rustroiion ond New Zeolond lnslilule ol

rnrrion.. ond Finon." ler.rzrrrt, combridge lnternolionol college (clc) Britoin.

lnternotionol Froud Troining droup (tnGi' Americo's Heolth lnsuronce Plons

(AHIP). The Digiiol lnsurer ifdrt onO lne lnstilule.of Chorlered Shipbrokers to offer

world'closs professionol quolihcolions, designotions, certificotions ond insuronce

froud monogement progioms to the insuronce industry in Kenyo. These progroms

ore highly regorded o.roii tn. industry ond provide leorners with the skills ond

k;;;E;s" i5 succeed in lheir coreers ocross lunctionol oreos of the insuronce

industry.

llEAhosreviewedondinterrogotedthelnsuronceProfessionolBil2024.ltsubmits
tni, ...orondum in line wiih ils mondote os on iniegrol ployer in insuronce

educolionondtroininglnrenyo.Furlher,itrespondstotheinvitolionforpub|ic
portlipotio" ond sub-mission of memorondo by the Noiionol Assembly - The

ThirteenlhPorliomenl(rnirosession)doted4thMoy2024.Thismemorondum
f,ignlightt llEA'S select views of the proposols included in the Bill'

2.0 BACKGROUND/CONTEXI

Forolongtimenowtherehovebeenottemptstoreguloleinsuronce.professionols
in Kenyo so os lo ottempl lo cleon up ond improve the imoge of the industry

wfroieieputolion hos been greot' l1 hos olwoys been observed thot the obsence

oJ such professionol reguloiion hos led to substontiol public losses, negotive

perceptions, ond consequently, low morkel penetrotion'

lnviewoltheobovethereoppeorstobesomelightottheendoflhetunnelwith
the odvoncement of the lnsuionce Prolesslonols Blll towords its enoctment os on

Acl of Porliomenl.

Thismemorondumprovidesobservotionsonseleclproposedclousescontoined
in the Bill. our views ore inioimea nol only by our clienls who ore protessionols ond

slokeholders in the insuronce induslry in kenyo but olso llEA's ploce, posilion ond

tontrlorllon in the development of insuronce prolessionols in Kenyo os on

insuronce troining Provider.



3.0 THE ISSUES

3.1 Port ll -The lnsuronce lnstitute of Kenyo

3.2Clouse 4 subsection 2 of the Bill proposes thot members ol the lnslitute
-or.parronsthotoreregisteredundersubsection2ond3'lnsubsection

2 (o) it goes tuiif,er io indicote thot the professionol bodies. ond

exominolions required lo otloin the respective membership levels

proposed for professionol level slolus'

Observoflons:Thereoreotherquolificoiionsbesidesthe2mentionedin
ihe proposed Bill thot professionols cunently working in the insuronce

industry in Kenyo hove obtoined leoding to Fellow ond or Associote

membershipofoiherprofessionolbodiesbesidestheoforementioned.
lnmostinstoncesthishoslediotheirodmissionosAllKmembersonlhe
Strengtholtheirmembershipoffiliotion.onesuchquolificolionisthe
lnternotionol Diplomo in lnsuronce oworded by Combridge

lnternotionol collEge, Britoin leoding to holders ol the quolificolion to be

eligible to opply oiO O" odmitled os the Auslrolion ond New Zeolond

lnstiluteoflnsuronceondFinonce(ANzllF)SeniorAssocioteClP
Members.

About ANZIIF

ANZIIF hos been oround tor 140 yeors in one form or onother' moking it

one of ihe oldesl professionol osiociotions in ihe world ond lhe region.

FromitsstortinlE84ostheVictorionlnsuroncelnsiituleondNewSouth
Woleslnsuroncelnslilule,theAustrolionondNewZeolondlnstituteof
lnsuronceondFinoncehosgrownintooninlernolionolmember
orgonisoiion with operotions ocross lhe Asio-Pocific region ond

m6mbers in 50 countries sponning ocross the globe'

MembershlP levels

ForpurposesofthisBillANZ|lFoffersthefollowingmembershiplevels:-

oFellow(ANZllF(Fellow)ClP).Fellowisthemostpresligiouslevelof
membership, oworded to insuronce professionols who hove

completedpost-groduotequolificotionsinfinonciolservicesond
hove o strong technicol knowledge of' ond experience in' lhe

induslry.

. Senlor Assoclole (ANZIlF (Snr Assoc) CIP) - Senior Associote

membershipisgronledtofinonciolservicesprofessionolswhohove
compleled o gJnerolinsuronce' insuronce broking' loss odiusling' risk

monogement, life insuronce or personol iniury quolificotion



equivolent to the AQF Diplomo level or ANZIIF Executive Certificote

in lnsuronce or overseos quolificotions equivolent to the obove e'g'

lhelnternotionolDiplomoinlnsuronceofferedbyCombridge
lnlernolionol College, Britoln.

4.0 CONCTUSION AND RECOMMENDAIION

ln view of the obove it is our recommendotion thol the Ausirolion ond New

ZeolondlnsliiuteoflnsuronceondFinonce(ANzllF)osoprofessionolbodyond
the quolificotions leoding to its Fellow (ANZllF (Fellow) CIP) ond Senior

Associole (ANZllF (Snr lssoc) ctp) membership levels including ihe

lnlernolionoi Diplomo in lnsuronce be included in ihe Bill'

5.OANNEXURES
As indicoted eorlier in this memorondum we hove mony insuronce

professionolsworkingocrosstheindustrywhoholdANzllFseniorAssocioteClP
Membership on the sirenglh of the lnternolionol Diplomo in lnsuronce

exominotionswhowouldbeprejudicedifANzllFondthelnternotionolDiplomo
inlnsuronceorenotspecificollyincludediniheBill.Belowisjusibutofewoi
lheprofessionolsondcopiesofiheirDiplomoondMembershipcertificotesore
oltoched: -

I. MENCY MUTHONI GACHICHIO - GACHICHIO INSURANCE BROKERS

2. EUNICE NGANO - IHE MONARCH INSURANCE

3. JOYCE CHIBONE WAMATWA - POTICYMARI INSURANCE BROKERS tTD

4. GIKONYO MIttICENT MUIHONI - PRUDENTIAT LITE ASSURANCE

5. EDWARD GIDEON GACHICHIO - GACHICHIO INSURANCE BROKERS

6. RUTH WAMUHU NGUGI - KENYA REINSURANCE CORPORATION

7. ADAM AAURAGE - MADISON TITE ASSURANCE COMPANY I'TD

8, RONATD NAMAI -THE MONARCH INSURANCE

And f or furlher inlormotion on ANZIIF membership Ond their overseos

quolificotions ond membership levels' hove ottoched the ANZIIF

MembershipBrochureondOverseosQuolificotionsondANzllFMembership
levels flier.

DAIED ot NAlRoBlon tnis....(.7.&' It \q3doy of 2024

DRAWNANDslGNEDonbeholfofTHE|NSURANCElNsTlTUTEofEASIAtRlcA

-.Lq
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-

DIRECTOR

GERE



Ruth Wamuhu I'{gugi

has qualified and been admitted as a

Scttior" Associatc' (l lL'

member given under the Seal of the

Australian and New Zealand lnslitute of lnsurance and Finance

Australian and New Zealand
lnstitute of lnsurance and Finance

This is to certiry that

in Melbouine on this daY

23 September 2023 ,,r"Pt#tl"**'
t:t"{'*t:''* -:,t.'..

['.:' : : :--'.,'".,,,.t:'r

t\!tt' 
tl','

ANZIIF CEO
President
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V CNMBRIDGE
INTERNATIONAL COLLEGE

THIS IS TO CERTIFY THAT

RUTH WAMI]HU NGUGI 5
\{ i

Membet Number 20182F
I.,i.

has sugcessfully complacd the College's Progrun o!'$fuify & \)i
and has passed under approved Invit;ilh-dbnrhc Final Exa

INSURANCE

in testimony whereof we have awarded rtk
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{frtess our Eaads atd Seal
offutd on: 20 August 2021
ot"rte Ctitbge Ecadqua*rs, tercq, Brdl*

I

Vtcc Principctl &
Dtrettor ol Studies

Ilrrcrnational Ilcadquarters: Attiquc Hou5c, Route dc Quennevais, sl Blcladc. lersev ll:1 8Fl1 llritain.
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Australian and New Zealand
lnstitute of lnsurance and Finance

This is to certr{y that

Eunice l{gano
has qualified and been admitted as a

member given under the Seal of the

Austrahan and New Zealand lnstitute of lnsurance

an Melbourne on thls day

3 Ap(n 2024

Ssor'i;ttr' CIP

and Finance

lit'11 101' )
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ETJNICE WANGUI NGAI\{O

rtcaba Nurta 20587F
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Australian and New Zealand
lnstitute of lnsurance and Finance

This is to certrfy that

Edward G icleon G ach ic hio

has qualified and been admrtted as a

:t A'\i'11lttl' r\SS0e 1i t1 t'
/ 1ltt il

member given under the Seal of the

Austrahan and New Zealand lnstltute of lnsurance and Finance

rn Melbourne on thrs daY

2 AWn 2024 ..ufidffil*'
*,:t$J.;xTf*]. .1,;,

t:1- .: '-) ;.:i''\1. - -..- . \
-^-",t,- 'J.\'!v"

\'\\l\ \l' "-
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ANZ | i'l o IrrCsrdcnl
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G ACIIICH IO ED\\AIID GIDIION

I L'nt bt'r' N un hcr 24291F

has successfrtlll, conqtleted tlre College's Prog.rno:.of f':dy & Trlining

)r,,a t,o, 1,uirr,i uudei' ayprovcrl Int'igitatiott the Fital Exatttination ott:

INSURANCE
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Australian and New Zealand
lnstitute of lnsurance and Finance

Thrs rs to certrfy that

Mercv A4uthoni Guchichio

has qualif red and been admitted as a

Sr.'llir.lr','\SSOCiltlt ('lP
nrenlbet gtven under lhe Seal of the

Australian and New Zealand lnslltute of lnsurance and Finance

tn Melbourne on thls day

2 Aprt 2024
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GACHICHIO N'IERCY N4 I-ITHONI

'|I""th$ N ntbcr 24290t

has succcssfulli' contplcted the College's Prog.ra':'-.of f':ay & Training
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INSURANCE
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Australian and New Zealand
lnstitute of lnsurance and Finance

Thrs rs to certr{Y that

Millicent Muthoni Gikonvo

has qualified and been admitted as a

member glven undet the Seal of the

Austrahan and New Zealand lnstltute of lnsurance and Ftnance

rn Melbourne on this daY

5 Ap( tl 2O?4

),rtltior Asstrciiltt' ( '1 i '
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ANZIIF 
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GIKONYO MILLICENT MUTIIONI

'tl a n i c r li u nt bu 22332F

hos successfull.v co,'tPleted the College's Prbgruo-lttllt:4 & Trainilry

and has passed und,' opp'oiia-titi[iuion ihc t'inal Examinatian on:

INSURANCE
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Joyce Chibone Wamalwa

Australian and New Zealand

lnstitute of lnsurance and Finance

This is lo certify that

in Melbourne on this daY

6 March 2024

has qualified and been admitted as a

),'[t itri' Ass(rciatc ('l P
memb€r given under the Seal of the

Australian and New Zealand lnstitute of lnsurance and Finance

,rrrrt-O*Sffir&t
.;tl$;i\ffiiti

fi$-tli'iriltrtr

I

ANZIIF CIO
Presldent
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JOYCE CHIBONE WAMALWA

Mcmber Number 16715F

has successfulll completed rhe College's Program of Sudy & Training

and has paised undei approved Invigilation the Final Examination on:

INSURANCE

in teslimony whereof we have awarded this
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Australian and New Zealand

lnstitute of lnsurance and Finance

This is to certity that

Ad,arn Murage
has qualilied and been admitted as a

Associ.ate CIP
member given under the Seal of the

Australian and New Zealand lnstitute ol lnsurance and Finance 
^ t h

in Melbourne on this daY . *t{DFt'

15Mav2o2o 
'n*J,:&ffit:-

tt\'''fi'lti )ii'i,u
[t\\ Ur 

''1''' j""

(l^ k/
ANZIIF CEO

ident
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l,\,\, CNMBRIDGE

I NTERNATIONAL COI-ITC T

THIS IS TO CERTIFY THAT

MURAGE ADAM KIBUI

Memher Number I9256F

has successfully compleled the College's Progran of Sa:dy & Training

and has paisei under approved Invigilation the Final Examination on:

INSURANCE

in lestimony whereoJ we have awarded this

ilYTERIYATIONAL
DIPLOMA tS5\ o

&io 9o
o

rr.'ith ,he grade of MerIt
I

Mtness our Hands and SeaI
afftxed on: 0i March 2020
al the Colkge Headquartcrs, Jersey. Britait

.l S

x Pr tntiltctl & (.hu rtttun ol
tht ActdcmiL Brtonl. llicL'Printiltttl &

Dit t:dor (rf Studtes.
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Australian and New Zealand
institute of lnsurance and Finance

Thrs is to certity that

Ronald l{arnai

I

I
I
T

T

I
T

T

I

has quahf ied and been admitted as a

rrrember grven under the Seal of the

A-,siralian and New Zealand lnst'tute of Insurance an

In lvlelllournc on this daY

1 July 2O2O

Sercior Associate CIP
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has aPProved the

tnsurance lnstitute of East Africa

* as an authorised Examination Centre
and

* as a Training Centre for Cam-bridge lntemational College's
-- - 

tnsuranice and related Management Programs
and

* to market Cambridge lntemational College's Programs
and

* to facilitate enrolments for those Programs
tniougn Pan Africa Skills & Consulting Ltd

in

KenYa
(with reference: AFlt26'9JIEA)
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connnercial Strcct, lndustrixl AJea

P.O. liox 74494.o()20o
NAIROIII

ll'rrcn rcptli,l1l r)leosL (rr,)fr'

NrrA/TIu\/ 1365/vOL. I/ t18bl

'lhe Lead Trainer
Insurance lnstitutc of East Africa
P-O. Box 16481 - ooloo
NAIROBI

Tcl: o2o695586/9, o729t7897, .17362906? 6

Emtill directorSleraltalniti.ro ke

Wcbsitc: httD:/tlvw.nitt.gok€

Sd April 2024

RE: RENEWAL OF REGISTRATION AS A TRAINING PROVIDER WITH THE
NATIONAL INDUSI'RIAI 'TRAINING AUTHORITY UPTO T5TH MARCH 2025

[urther.to -vour application ftrl renerval wil.h the National Industrial Training Authority (NITA)

as a training prniii.r, w.e are pleased to infom you that in- accordance with the provisions of
i;;; ?C';i the Industrial Training Act, Cap 237 of the La,vs of Kenya, your" renewal

,ppii.^til" was approved. The valiJity of you-r application will commence on rSth- March

"b'r+ ""a 
* r ue v'aiid upto an<i including l5ir' 11artL zoa5' You have been approved to offer

the follou'ing eourses: -

o Marine Insurance
. Lifc Insurance & Broking
. Gener:rl Insurance
. Insurance Fraud
. Financial Institution Fraud
. Intcrnationirl Diplonla in

Insuranc(:
. Anti-MoneyLaundering

o Compliance
o Know Your Customer &

Customer Due Diligence
. Financial Crime Prevention
. fusk & Governance
. Executive Certificate in

Risk Management &
Insurance

Your resource persons approved to delil'er the above courses are as follows: -

r. Elijah Mogere 3' Andrew Lomosi

z. Kctenei l(lplimo 4' Maurice Apee

You are expected to adhere to the code o[ condttct for registered lndustrial Training Providers'

i;;j;i,t,fi ki;aty 
"irirre 

that you familiarise yourself ivith the NITA Guidelines for Training

anrl Reimburseurent revierved from time to time'

Should you conduct any In-house traininS,'ple-ase-xl]:ltlthu! ryl "T,9?lt,t--tl:,YITl..Coott"
Evaluation Fornr for tn-FIousl Corirses (Nrte/m/IBTA/F/u) ihat will be issued to you by the

employer.

Your participation in Industrial Training is hig'hly appreciated

endeavours.

Peter Njiru
For: DIRECTOR GENERAL

xo,r I 

^ir 
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Dear €lijah,

Outcome ol ANZIIF Accredhatlon Asscssm€nt

Further to your .ecent discussiont with Bryce Yeo' ANZIIF Reglonal Mana8er of South East Asia' we would llke to confirm

that our accreditation team have 
"r".iri"i 

ii"'rvrr"urr a-nd subjea details,. reiourcei, educatio'al asiessment and

teacher proflle associated with the r*ri""."'r"rtia," or East Africa (llEA) and atree to the tollowinS recognition and

pathway for llEA graduates.

Pathway to ANzllt Senlor Asrociate CIP Memb€tshlp

tllEASr.duatesawardedwiththelnternationaloiplomaoflnsurancefromcambrldSelnternationalcolleSeare
elitible to applY for ANzllf seni;r As5ocirte CIP Membetshlp without the requlrement for any 

'urther
examifiation

This acctedltation will remain valld on the condition that llEA wlll advise ANZIIF if and when there 3te any siSnificant

chantes to the above-mentioned prog'"f to 
"ilo* 

lHZllF to reassess the membership and qualmcatlon recognition at

12s August 2020

The Dit€ctor,
INSURANCE INSTITUTE OF EAST AFRICA

P.O. BOX 151181{0100

NAIROEI, KENYA

att: Elijah Motete

that Point in tlme

ANZIIF rince.ely
you requlre anY

Yours sincerelY,

Arlene Tyler

Manager Accreditation & Pethways

ANZllt

looks forward to continuint to build a lont'lastinS and mutually beneficial-relationship with llEA Should

frnilt a""t, .i ft"r" 
"nv 

fuesttons, pleafe feel f=ree to contact the ANZtIF team at RPL@anziif com'
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NATIONAL ASSEM BLY
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Mr. Samuel Njoroge
C lerk of thc National Assemblv
National Assernbly
NAIROBI

lSth August. 2024
rtlq

.[tii e'Ju,are 
o19Y.,"

'tl, g/ftllb

t"h, 
et7..L1

NlE NATIONAT TNf,ASURY
P.O. 8ox 30OO7 - OOIOO

NAINOBI

s
./iI,Jft

4r(

.qWp
ffi

RT,PI.'BUC OTKII{YA
THE NATIONAL TTDASURY AT{D ECONOMIC PT.ANNING

\
I

I
I

..r f.,, .1'.'.,,,,qti.$ "- (a

D)
r\
I

o\pact{ v* z

t

l)car

RE: STAKEHOI.DER'S ENGAGEMENT ON INSURANCE PROFESSIONAL
BILL 2024 (NATIONAL ASSEMBLY BILL NO.l3 OF 2024) By THE
DEPARTMENTAL COMMITTEE ON FINANCE AND NATIONAL PLANNINC

Rclerence is nrade to \'our letter Rel'. NA/DDC/I-&FPt2023i076 darcd 5th August. 202{
rcqucsting thc National I rcasury to make its suhnrission on the Bill. We havc revierved thc
llill have noted the lollorving key conccms:-

l. Clause 4(2) Categories of membership in Insurance Institute of Kenya (llK)
'fhe rncrnbership olthc Insurance Institute of Ken1.a has been limited to trvo categories
namell' I'ellorvs and associates. other corporate members and alfiliates are excludcd lrom
rncnrbcrship in the Insurance lnsritute of Kcnl'a (llK) u.ithout an1, legal or policl.
.iustitication. Divcrsifling mcmbcrship is critical ro an institution in the follorving wa1,s:

i. Insurancc penetration as onc ol'the ke1'lbcus b1 GoK rvill be enhanced through
public confidencc in thc sen ice providers for the insurance sector

ii. Market conduct standards can be enhanced il corporatcs and afrliates are bound
by standards of practice/conduct I

iii. Mcmbership f'ees collected rvill support IIK's tirnding/incorne:

['.xclusion ol'alfiliate and corporate therelore is Iikell to stillc grorvth of the Insurance
industr).



2. Description of IIK membership

Clause 4 providcs that thc. membership ol'the Institute shall comprisc mcmbers u'ho havc

undertaken thc Insurance Institutc ol'Kenya examinations and Chartered lnsurance

Institute of London cxaminations. Thc National Treasury proposes that the mc'mbership

ol'the Institutc should be separated liorn thc exanrination and cxamination bodies sincc

the scope of'llK docs not includc examinations as descrihed in clausc '1.

While rve rccognise the historical link betl'ecn the insurance scctor and thc Cha(crcd

lnsurance lnstitutc ol'Londt:n. it is our view that this recognition should not disadvantage

other institutcs off'cring prol'cssional insurancc cxaminations. including Kcnyan institutr:s.

and curre'nt insurance practitioners rvho may not have undertaken the Chartered Insurancc

Institute olLondon examinations. It should be recognised that thc education and training

landscape has greatll'advanced. Currentll' therc are manl instilutions ollcring specializcd

courses such as insurance rvhich should be givcn a levcl plal ing llcld in the markct.

3. lnstitutional framework
-l'he Bill proposcs to have in thc Institute both an Exccutivc Dircctor and a l{cgistrar to

hcad a Registration Committee being appointed b1' the Council. l'his may result to a

conflict on separation of porvers br.'twe'en the t$,o since they are under the same appointing

authorit.v.

The Bill is silent on th!. sourccs ol'l'unding f or the I'-xarninations lloard. In the absc'ncc of
provision of'sources ol'lirnding. this critical institution may' lack the rcsources necessar)'

to implement its mandatc. I'hc Ilill should spcciti' the sourccs ol'lunding lbr the

[:ranrinations []oard.

'['he provision lbr the Chairpcrson ol the cxaminalion l.]oard is provided in the schcdulcs.

Considering thc significancc of this lirnction. wc propose it be rnoved trom the schedulc lo

the main body olthe Bill. and the stat'l'ol'the Board to operationalizc the lloard.

4. Borrowing by the Insurance Institute of Kenya (IlK) and insurance Professionals

Examination Board

Clauscs 3(2) (c) and 16 (2) (c), givcs po\\'cr Lo thc IIK and lnsurance l)rol'cssional

Examination Board respectivel)'. to borros, rnonel. Ilorvcver. Section 5l ol' the Public

Irinance management Act, 2012 has provided tbr thc rranner in which public entities should

borrow. We are thcrefore of the vieu' that borro* ing by the institute be letl to provision ol'

the P[:M Act, 2012 and bc excludcd lrom this Bill.

5. Transition of insurance professionals to the new legal regime.

Clausc 40 ( I ) provides tbr transi(ion that "Allcr thc cxpiration ot'ts'elve months or such

longcr period as thc Cahinet Sccretary rnal'declare. b1'notice irr thc (jazcltc allcr the
)



(

,

cornmencement of this Act, that no person shall practice as an Insurance Professional
unless he or she is a holder ofa practicing certificate that is in force".

There is need to bring more clarity on the existing professionals and those who intend to
join on the actual steps that would be taken for them to be admitted, including the
development of an objective criteria for admission.

6. Fundamental rights and freedoms of witnesses iu discipllnary proceedingsJ,r
Schedule Para. E

We propose that this para. be deleted, bearing in mind that it is the Disciplinary
Committee's duty to prove a charge against an insurance professional. We further note that
compelling witnesses to be swom in or to answer questions at the Disciplinary Committee
may possibly infringe on the rights of an individual as provided for in the Bill of tughts in
the Constitution.

A detailed matrix of comments is hereby attached.

The purpose of this letter therefore is to submit our comments on the Insurance
Professionals Bill for consideration.

Yours

DR. KTPTOO! CBS
PRINCTPAL SECRETARY/ THE NATIONALTREASURY

t
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RELATIONSHIP BETWEEN UK INSURAilCE PROFESSIONALS EXAMINATIONS
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TNSTITUTE OF KENYA
The Insurance Professionals Bll, 2020 seeks to oeate two TNDEPENDENT bodies i'e'

Insurance Institute of Kenya

Insurance Professionals Examination Board'

The independence of the two bodies is demonstrated in the Ell as follows:

NATro
R

NAL
ECE

ASSEMI]LY

1. Preamble

Thepreambleshowstheintentofenactinganylaw'Inthiscase,itstaEs''AnAct
oi purfiirunt to nnt<e provision for the efoblishment of the Insurance Institute

of k"ny", and the Insut?nce Professionals Examination Board"""'

2. Comoosition of the rcsoective boards'

IIK-Withtheexceptionof2representativesofCommissioneroflnsuranceand
cabinet secretary |.espeaivety, ali other members of the council will be appointed

by members of the lnstitute (Section 6)

InsuranceprofessionalsExaminatonBoard.outofthegBoardmembers,only2
;;;;;#" of rrK. Th; ;hers wi1 be represenratives of cabinet secretary for

iaucation, Kenya Institute of curriculum Development, commissioner of Insurance,

Crmmission for University Education, Association of Kenya Insurers- (AKI)'

Association of Insurance Biokers of Kenya AIBK) and office of Attorney General'

(Section 17(1)).

3. Leoal status

Each of these two bodies is a corporate entity as stipulated in section 3(2) for IIK

and 16(2) for Insurance hofessionals Examination Board' This rneans that none

of them is subordinate to the other'

CE IITSTITUTE OF KENYA
Jtl R.J (ii'rs Rorl.,\1.'nlil.l\.1 R'x'1. li'll(rllc cxll Sl-tlllt !
.ii.\- ,i:;;.,i',. oro-23fi2ss / 020-29s{j277 / 0735 9so'{so
rrl inl,,rrri,iik.or'.ke .rl iiks.crtlarirlkl -rrnlail e..rln
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4. Functions
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Each of the 2 bodies has independent functions, and there is no overlapping of
1o!es' For IIK, these functions are highrighted in section 5, and incrude thefollowing:

- Promoting standards of professionar comp€bnce of the insurance professionars

- Member registration
- Research on insurance matters
- Publishing of books, journals, periodicals etc- Coordination of Continuous professional development (CpD)- Forum for networking

These functions are similar to all other professional bodie.
The functions of Insurance professionar Examinations Board are highrighted in
Section 19(1). Some ofthe functions are:- Prepare syllabuses for Insurance professionals Examinations;- Make rules with respect to Insurance professionals Examinations;- Issue certificates to candidates who have satisfied examinations requirements;- Promote recognauon of its e)€minations locally and internationally;

These functions can be compared with section 17 0f Accountants Act, pertaining to
KASNEB, as shown below:

section 17 0f the Accountants Act : Functions of the Examinations Board
(t) The functions of the Examinations Board shall be to_

(a) prepare syllabuses for professionals, and technicians, examinationsin accountancy and company secretarial prao.e anJ ieLtea
disciplines;

(b) make rules with respect to such examinations;
(c) arrange and conduct examinations and issue certificates to candrdates

who have satisfied examinaUon requirernents;
(d) promote recogniuon of its examinatjons in foreign countries;
(o) investigate and.. deGrmine cases involving indiscipline by students

registered with the Ercminations Board;
(f) promote and carry out research relating to its examinations;
(s) promote the pubrication of books and other materiars rerevant to its

examinations;

(h) liais€ with the Ministry of Education in acoeditation of institutions
offering training in subjects examinable by the Board; and

do anything incidentar or conducive to the performance of any of the preceding
functions.
similarly for the Human Resources Act, the functions of the Examinations Board are
as stlpulated in section 17 of the Act as follows:
(a) ptexribe and tqurate sy abuw of instntction for human nesounce

ma n ag e m e n t p to f*io tb ls ex a m i n a tio n s;



(b) p,eryrc and conduct examinations for per*ns *cklng rcglstntlon

under the Act;
make rules with rcspxt to examinationsl

ptwribe tfie fcr;s and other charye payable with ltsipr,t to such
(c)
(d)
examinations;
(e) isue cettillcates to candidats who have etisftd examination

,quircmen6;
(f) make iles with tePect to

examinations;
fol isue prcfesional qualilying cer 'ficats and other awatds to candidates
'-' who have stisfied examination rquircments;
lhl invstioate and detetmine cases invoMng indixipline by studenE
' ' ,qitti,A with the Examination Boad;

(i) Prumote ,c@gnition of iB examinadotts loally and inarnadonally;

(j) rcnit a proportion of not lels than thirty percent of the fs oll**d
under paragraph til i tie Instt'tu'e--to suPry't cot*inuing human

twurce Prcfesional develoPment; ana

(k) do anythiryt lncldenbl or conducive to the Peiormance of any ol
tlrc pudlng functions'

This appears to be the practice for all professional bodies we have looked at'

5. Fundino ofthe bodies
IIK - Fffilirl"ll b. fr.,r-.ember subscriptions' post-qualification trainings,

seminars and other instituil setfjsustaining events' ..This is currently what the

institute is doing. s"aionliiifnf givesitre Council powers to determine fees

payable.
L'uJaiii"., section 40 of the Bill provides for funding of IIK from ?.nyl?li":
appropriated by Parliament oiinv gi"ntt as ma-y be recommended by the C'abinet

i!:rJij.vi"a ipproved uv'parriarire'nt. section Sic) of the Bill also gives the council

of the Institute power to "d;i; ;;t grants' gifts' donations or endowments and

make legitimate disbursements therefrom"'

InsuranceProfessionalsEx.,inuuon'aou'd-Inadditjontoexaminationfeeswhich
students sitting for examin-ationiwitt ne expeaed to pay, section 40 also provides

for the Board [o be funded by the exchequer'

6. Financial Accounti no
the Elill, IIK and the Insurance Professionals Examination

Board are required to prepare iiblurg annual audited accounts' According to

section 42 of the Bill, tney ari iequireo to file their audited accounts to the cabinet

Secretary for Finance SEPARATELY'

B. I
INSURANCE
ThefunctionsoflnsurancePrcfessionalsExaminationsBoardarehighlightedinitem4
above. The Board is expectea'io?ei pro-r"s.ionur examinations only. It is not expected



to offer examinations for such courses as certificate of proficiency (cop), which the colegeof Insurance currenfly offers.

A student who is trained and examined at colege of Insurance (or any other baininginstitution) nuy wish to be recognized as a proress-ionii in inrrrun... The student wiil beexpected to sit for examinations as per the s€t crri.uium. He/she may choose to studyprivately, or atbnd any coflege offering ttre course- ine bench mark is against LSK wherea-fter graduating with LLB degree you are expected to move to raw schoor and undertakeKSL exams to be a professionar. ihe_ same uppri* to rcpx ana rn irteigiiJ,rrii"i'iritnFinance.degree for you to be a.profession"r'fu;1;r;1" undertake KASNEB Exams .itstime to have CERTIFIED fruSUnRNCf pnOffSSfOf,fniS. 
--

It is expected that the c-oreoe of Insurdnce wi, have a head-start in training of Insuranceprofessionars, as it is wer otlorisn"o in i";;; ;i;;;;;;;rre and personner. rn addition,it will continue training as it is doing, and on"ri"g eiu;inJions as they are currentry doing.The only difference the Insurance professionaL rxamination a*ra'*iri b.,rnq ;.;"it oestablished is that the students from coilege o] in.riin." wiil not automaticaily berecognized as Insurance professionars. The Biard wirr reiuire to review in" qr.iin.iii"*against its set curriculum.

YA
The Kenya insurance industry has the following associ ations:I. Association of Kenya Insurers (AKI);2. Association of Insurance Brokers of Kenya (AIBK)3. Association of Kenya professional Insurance Agents (AKpIA

T

)4. BIMA Intermediaries Associa tion of Kenya
In addition, the insurance industry has the following associations for service providersproviding auxilia ry services, Including:
1. National Association of Kenya InvesU gators (NAKI)2. Institute of Loss Adjusters and Risk Surveyors (ILARS)3. Motor Assessors Association of Kenya (MAAK)
Some of the players in these assocjatjo ns are members of Insurance Institute of Kenya intheir personal capacity, by virtue of their qualificaUons in rnsurance as either associatesor fellows of Chartered Insurance Institute (CII) of London or other recognizedqualifications. Indeed, some of them have served in the Executive Council includingDirector of the insti tute (e.9. Mr. Gabdel Karungu, Mr. Onuong? Maragia, Mr GeorgeMacharia, among others).
Membership to Insurance Insutute of Kenya is open to members in their personar capacity.Associations (e.9. AK! AIBK, AKpIA.etcj ur. noi 

"rigibh 
to ;oin. However, individuaremployees are eligiue to be admitted onie they meet"tn" set criteria.

SUMMARY
As insurance professionars we appraud the rore the coflege of Insurance has prayed overthe many years it has been in existence, in termi of,-- 

--
1. Offering affordable courses to local students;



2. Unlike earlier days, students pay in local currency, th-us. reducing foreign currency drain;

i: off;iid;;rrto *ni.n are relevant to lool needs of the indusw;

4. Offerinq employrnent to local personnel Etc'

We cannot take the rde d c,llege of Insurance in development of the insurance industry

for granted.
nirn""r.i, *" are also cognizant of the fact that as a body of insurance prdessionals' we

nir" i iirp".iiUfity to Ui,n.nra* oursetres not only with other local prdessionals, but

also international best practice.

Thank you. Ifs my humble submission that as an Industry we shall all support the hll'

Yours faithfullY

Alice Njoroge
DIRECTOR
TITSIM]{CT INSTITUTE OF KENYA
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TNSURANCE PROFESSTONALS BITI. 2024

TNSURANCE INSTITUTE OF KENYA (IIK)
Insurance Institute of Kenya (rti) ls tire umbrella body for insurance professionals. in

i;;;;. -It;;. formed in rsaa'i; in affiliate of the Chartered Insurance Institute London

until 2002 when it was ,egiseted ai a socjety by the Registrar of societies' It is recognized

UV-in" i*rrun.e negulatory Authority as ti\e industry professional body and plans are

;d;;;;ti;."nfer 6gat reiogniiion status to the.Institute. The Institute is governed bv

its constitution with its nnnuiiceneral Meeting being the highest decision-making body'

Mandate of the Insur€nce Institute of Kenya:
1. Develop professional standards and benchmarks;

i. Train, examine, certiry and enhance continuous development;

i. n"griuilng professional conduct through reward and censorship;

;. 
'P;;rd;;;fpiofessional 

research, exchange of ideas, advocacy and communication;

5. Publication of professional papers, text books and journals'

JOURN EY TOWARDS LEGAL RECOGNTTION

G+iie nuuing been in existence iot o'"r seventy (70) years' IIK has so far not re@ived

[ii i"i"g.itiir..by way or in lct or partiament. 
'This 

has hindered the institutes from

effectively executing its mandate.

IIK embarked on tne iourney iowards atAining legal recognition il 2-992: Desfite all the

i-fiilf"rS.i it nas facea afon6 if'" *aV, the Iniurince Professionals Bill finally progressed

io tnira ,eaaing in parliameni in 2022. The Bll was sponsored by a private member' Hon'

i[ri.ri. w*r,iiri. unro.trnutJy, president Uhuru kenyatta did not assent the Bill, thus

it was not passed into an Act of Parliament'

ln2024,thebillwasreintroducedinparliamentasaGovernmentBill,undertheFinance
and Nauonal planning committee, chaired by Hon. (cPA) Francis Kuria Kimani. It has since

;;'th;;6h th" firtt reaOing, a'na we hope that it shall sail through the second reading

by end of MaY this Year.

THE PROBI"EMS/ISSUES THAT THE BITf SEEKS TO ADDRESS

Thereputationofthelnsumncelndustry-Theinsuranceindustryhasforalongtimebeen
referred to as the Industry *haru.,qruikr,, are allowed to operate, and this must come to

an end.

How will the bill curb this?-pu,t 
viuna VII of the trill address the issue of registration of professionals, 

-and 
issuance

of practising certificates, 
"r 

*"ff it disciplinary actions to be taken in cases of professional

,iii"^JrC. The appeai process is also addressed where a memhr feels that he/she was



not fairly treated.
among others.

ALICE NJOROGE
DIRECTOR _ TNSURANCE INSTITUTE OF KENYA
April 29,2024

This is what happens with other professional bodies e.9. ICPAK, LSK,

Insurance.fraud./mis-seling/misrepresentation/gross misconduct. - This has been a major
challenge in the insurance industry, and has con[ibuted (to a rarge extent). to tte negatireperception the pubric has towards insurance. No wonder, insurince peneiration nui or",.the years remained very row.. Further, the industry continues to register underwriting
losses, especially in Motor business.

The bill will address this issue under part wI. clause A to e details all the issues thatconstitute misconduct. crause 32 detairs the members or tne aisciptinarv i".rm* *n"are drawn from arr the stakehorders of the Industry ie AKI,AIBK,tiAc,nrpre 
"rlo"g 

.,they are members of the Institute. The commission"r oi Inruran.", oinirippoi,itua
representati!'e, shall be a member of the committee. In addition, tne'oninet-secieury
of rreasury and Nauonar pranning shail appoint two (2) peopre to iepresent th; ilbi;.
Lack of recognition of the Insurance professionar - Currenuy, the insurance professionar
has no legally recognized tiue. As such, he/she cannot give a hgafly oinaing expert opinionin court. We therefore rely on the legally recognized frofessionals.once this bill is passed into an Act oi parriame-nt, insurance professionars wi be abre toregister as Insurance consurtants. They wiil be iisued with practicing ."rtiniiG.- r-r,uvwill be able to authoritativery give_ expert opinions, incruding in 

" 
.Jrrt oi'L*, irri 

'rii"
lawyers and accountants. crause 30 under iegisfation iltorL use of the tiue lin'suiin*
Professional", which is currently not possible.

CONCLUSION
without a doubt, the Insurance..professionals Act is long overdue. It will certainly bringback the glory and respect of the insurance industry. " Members or tne juoiii viiriieer
comfortable entrusting their. insurance needs to proiessionals operating i" in"-irarJ .The insurance profession wifi arso be a profession of choice for our you"ng p""pr":","i"g
institutions of higher rearning. Emproyers wiil feer confident that their dpi";y*; i,;;; .professional body that hords them to account. Further, the professionar'ni,i,*rr -rr-0"proud to belong to a reputable, high performing profession.
It is our desire that you share.our aspiration of repositioning our industry to its originarglory. we are therefore counting on your support io ,ui" tiis dream u ,luiry. 

-' '"
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THE ATTENDEES ATTACHED

In Atbndance

1. Mary Waweru - IIK Secretariat

2. Nanry Musili -IIK Secretariat
3. Gideon Gachie - IIK Secretariat

The Meeting was called to order by the Director at 10:20pm with a word of prayer by Agnes

Macharia

AGENDA
i-lIK Insrran.e professional Bill'

IIK Director

whereby it was not ascended to.

in ioil tn" journey began again, and we got the-.chair

for government finance committee Hon' Moses Kimani

who-took the bill as government bill and on 31* March

the Bill went through the first reading'

The bill will curb among others
Niirepresentation, the quacks etc' under part 7 clause

A-Q
Thi insurance institute of Kenya and Insurance

oiolesslonals examinations body where they will both be

a corporate independent body.

Funding -This is a finance Bill

ftit ,6unt that the funding is from the public and the

Government and NOT from the Insurance companies'

The Institute until today has been registered as a society

ticlndaBeUro h th ngthrsemm betoor k IrectoDiThe
an ls Theoforn theU tia oaof professncertae mth re9po

n 2n 002eth birnu too begaey
brem bemvatenrou hna thrn pth ou InI 02 9 beg1 eyJ tanti ascendeethrea edch2 220 presrto1202nna d

and thus the im rtance of the Bill .

2. Confirmation of
minutes of
meetings held on
2L.O2.2O24 and
15.03.2024

Agenda 3
Matters Arising /
Action Items

Agenda
1.IIK B|II



Purpose of the bill
To establish IIK as a legal Body
Role of the Examination bodv
Regulation of Insurance proflssional -Entry & Discipline
FUndtng rrom member subscriptions, trainings, seminars
and potential grants.

PRESENTATIONS
1. IRM

Their submisslon is for them (IRM) be recognized as a
part of the professionals so that they can haie an input.
In support of the Bill.

2. KWIIN -by Catherine Wahome
f1 r-uOgort of the biil especiaily to eliminate euacks in
the Industry. The request is after the bill we puih for the
Insurance be taught at *re secondary schooi.

3. COILEGEOFINSURANCE
-They have done submission have already been done.
The College has been there. ITET has been createJ to
examine, train and examine and this has been there.
;]he1e is need to clarify on the issues like the certificates
that has already been issued or enter an MOU like the
case of CII.

4. AIEK
-The Insurance professionals Bill is a qood thino
however, for the posterity let the bill addres; til is;;;;
I?.,:gg bl Coltege of Insurance. It wiil be a bad thinq io
kill this Institution that has already been in existence ina
served the industry.
-The request to the council is that the CpD should be for
all the members be considered i.e. the sector pfiy"rs Uu
involved.

-There is an overlapping of duties like the Exams which
are belng run by the College and at the same time ihe
tst atso has an examination Board, doesn,t this overlap
with what the college are doing.
-The ITET should be mentioned in the Bill same as
college which has been serving the industry.
-Section (4) talks about accrediting the in;titutions that
offer Insurance. This is one of thdreasons wny ttreUifi
was taken back to the parliament by the president, So
there is need to consider that which was recommended.
-Funding bit is also contradicting in that the Bill is said to
be. independenl yet the Bill sayi that part of the funAng
will be done by the public, but with ttris tfrere ii ni
Independence.

Benard Kithinji

Catherine Nyagah

Catherine Wahome

Beatrice Onduso

Antony Mwangi



I

ilaur€en Wairimu

Elijah Mogirc

I

-The sedor PlaYers are

the Council. This shoul
industry.ie the industry

omitted in a very
d capture all the
players who are

critical area of
players in the
recognized bY

the industry.
iinuni" siri -It was reported that this is a finance bill

which will be funded by the Government' The monies

can be raised through the membership fees, donations'

i"rln.o etc .This will now make the other stakeholder's

etAX ,MpIA ,etc value to go down who depends on the

diminish .

-Practicing certificates -This can be abused; the proposal

is tfrat ariy person who feels discriminated should be

allowed to move to the High Couft of Kenya and have

their matter heard.
-rh. gif f seem to exclude the foreigners who are working

in the country, this be considered for their inclusion'

{h" urg" is for IIK to register only professions so that

we dont allow the invaders into the industry'

ett in att, AIBK supports the Bill subject to the above

amendments.

5. BANCAASSURANCE

The bancassurance representative confirmed that they

are in support of the Insurance Professionals Bill'

6. INSURANCE INST OF EAST AFRICA

-Areas for consideration
1. Only two professions bodies have been mentions ie'

nCU anO AIiK. There is need to recognize the Australia

body which has been in existence for over 140 years

and operates in more than 50 Countries'
-The insurance Institute of East Africa need also be

recognised in the Act which is examined by University

of Cambridge.
-In support of the bill subject to the above

amendments.

7. KETRACO
-There is a lot of potential out there only that the public

doesn't have the information. She began sharing the

information about information on insurance just to

sensitize the public on the thlngs to look for when

purchasing an insurance PolicY .



8. INSURANCE REGULATORY AUTHORITY

Framework on how the profussional bodies work
,t 

he.Insurance is a unique in that the other professional
bodies start with the legal framework even before
existence unlike the insurance professional.
Examples - ICPAK LSK
Most of the professionals, bodies require that the
professionals get the training them jre examined from
a central body.

-Practicing certificate -IRA will continue issuing the
operations certiflcate because lts their manda[e to do
so.
-There ls need to explore how open up for the
foreigners for them to be in support of the national
convention centre requirement.

CONCTUSION
-In future the Authority may seek to have a separation
ot insurance in higher learning levels but currently
there is bit of insurance in the curriculum
Definitions -Some stakeholders have been defined but
not mentioned in the Bill and see that they are
mentioned in the Bill .

Vote of Thanks and prayer
Vote of Thanks and prayer at 14:21 pm

Minute Taking

Diana Sawe

Anne Chelagat

Maur€en Wairimu

Nancy Musili

,
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II{SI'RAI{CE PROFESSIOTIAIS BIII.. 202/[

IT{ST'RANCE I'{STITUTE OF XENYA (IIT)
i*r,.* Insti6te d l6rTya (IIK) is Uie umbrella body f6,, insurance prdesgonab. in

i;,ry;. 
-n rd f"nrea rn rg+S ; in affiliate of tfre Chartered Insurance Insthrte London

ung 2002 when lt was regls6red ; a sodety by E e Reglstrar of socjedes. It ls recognlzed

by-U,,;fu;rrn* RegulaiDry Auhority as 6e lndusby prdesdonal body and phns.aF

,i,d.*iit".""f"r 6at reiogntton ituUs to ts'e Insutuqe. The lrs{trte is governed. by

G Con.dt tion *iUr its lnnuaiCeneral MeetirE being the highest decidon-making body'

ilandate of tho InsuEnGG IndluE of Kenya:
1. Develop prcfesslonal standards and benchmarks;

2. Train, oomlne, certfy and enhanoe @nUnuous derrelopment;

i. neguiaung prdesslonal condtrct through reward and censorship;

+. *,iris* -oi 
professional researdl, exdranse of ideas, advocacy and communicafon;

5. Rrblication d profiesdonal papers, text books and Jolrnab'

,OURT{EY TOWARI}S LEGAL RECOGNITION
Gpiie [ving been tn e{stence for over seventy (70) years, IIK has so far not ryce]vea
bgi;-diuh, by ,.y d an Act of parthment. This has hindered tt* instihrtes from

effectively execuung lts rnandate'
if emUa'rt<eO on 6.[ lourrcy bwards atbining legal rccognigon ln 2002. Desdte all the

.tr"fGng"r it has fac;l alorq the way, the Iniurance Professionals Bill finally progressed

to U,ira-r*aing in Parllamerit ln 2022: The Blll was sponsorcd by a prMate mlmry-, I:n'
tnlurtn wirii.lt. Unfortunately, Presldent Uhuru Kerryatta dld not assent tt1g Blll, thus

it was not passed into an Act of Parlhment.

ln 2024, tlre bill was reinFodu@d in parliament 6 a Government Bill, under tfie Finance

ina ltadonat phnning Committee, draired by Hon. (cPA) Frands Kuda Kimanl. It has slnce

S"* ffirgh U1g fir;t readng, and we hope that it shall sail throurgh the second reading

by end of May this year.

THE PROBLEI'ls/ssuEs THAT THE Brl'L SEEIG TO A,ITDRESS

The repuEtion of the Insurance Industry - The insurance lndustry has fc a long time been

refened to as the Industry wher€ "qucks' are allowed to operate, and this mlrst come to

an end,

How will thc blll cart thls?
Part VI and VII of the Hll address the issue of registraton of professionals, and lssuane
of practising certifiGtes, as ryell as dsciplinary acfrons to be bken ln cases d proEsconal

mriconauct. The appeal process ls also addressed where a member feds that he/sh€ was



not fairly treated. This is what happens with other professional bodies e.9' ICPAK, lsK
among others'

Insurance fraud./mis-selling/misrepresentauon/9ross misconduct. - This has been a maJor

.n.irl.g" i. Bre insurance iniu$y, anO has conrtbuted (to a large extent), to.lte fgative
;;;;d;. the public nas touviro!'insurance. No wonder, insurance penetration.has over

il-;E;; aained very tow. rururer, the industry continues to register undenivriting

losses, especially in Motor business.

The bill will address this issue under Part VII. Clause A to Q details all the issues that

constih.te misconduct. Cfauseli a"Aitt U," members of the disciplinary committee who

are drawn from all te .t lenoroers of the Indusoy ie AKI,AIBK,BAC,AKPIA as long as

il;y ;;; ,;uers or e,e inrurrie. The commissioner of Insurance, or his appointed

i"pi"r"nt"ur", shall be u ,"ru", of the committee. In addition, the cabinet secretary

"rii"iiuv."a 
National pl;ilfu shall appoint trrvo (2) people to represent the public.

Lack of recognition of the Insurance professional - cunendy, the insurance professional

r,", 
"" 

r.g"itv i*"snizea uue. as such, he/she cannot give a legally binding expert opinion

in iout. 
-w.i 

there-fore rely on the legally recognized professionals'

Once this bill is passed into an-ea o-f pi1iamlnt, insuran@ professionals will be able to

register as Insurance .ontrtt ns. rt ey will be issued with practicing certificates' They

will be able to authoritativiiv gi"" &p"rt opinions, including in a court of. 1aw, just like

fu*V"o and accountants. gfiuie 30 under iegistration allovrrs use of the tide "Insurance

Proiessional", which is cunendy not possible'

CONCLUSION
without a doubt, the Insurance Professionals Act is long overdue, It will certainly bring

back the glory and ,"rp"a oi the insurance industry. Members of the.pu.blic.will feel

.".i"rt Uf" entrusting itr"ii in.rr.n." needs to professionals operating in the .indufi'
th" inrron." profession *iff ifro be a profession of choice for our young people joining

inJit.rtioni of higher teaming- Employers will feel confident that their employees have a

pi"ririi"."iu"ai tnat noroitrem to account. Further, the professional himself will be

iroud to belong io a reputable, high performing-profession'

It is our desire that yo, tf ir" ori alpiration 6f'repositioning our industyto its original

;lrt. W"ft therefore counUng on your support to make this dream a realfi'

ALICE NJOROGE
DIRECTOR- INSURANCE INSTITUTE OF KENYA

April29,2O24
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we refer to your letter doted 5rh August 2024 ond wish to submit os follows:-

ThelnsuronceTroiningondEducotionTrust(ITET)wosestoblishedin,lg8sunderthe
Perpeiuol Succession A.tt;;i;;-of tne ttws'of Kenyo' The Trusf wos set up by

stokeholders in the insuronJellouitrv p,i.orily ro sel up ond monoge on insliiution for

educoting ond troining p.iJnnJ ro'int insuronce industry' The primory mondote of the

Trust occording to tne frusi JetJ itlo estoblish ond monoge on insiitution for educoting

ond troining personnel in ir''rt inOu't'v' The secondory mondote is odvoncement of

educotion in the field of insuronce'

lt^i:"#5:i:':? lTEr ond rhe corese of rnsuronce (col) encomposses the development

of insuronce troining ono.or.oiit"n which wos siorted in 1988. lnsuronce (Amendments)

Act lg93 provides tn"rnonJ"t. "nd 
tunctions of ITEI ond col. ITET is ITEI is owned by the

insuronce industry rhrougniiJ forio*ing t.v stokehotders who ore olso members of its

t.
2.
?

4.
(
6.
7.
a

9.

lnsuronce Regulotory Authority (lRA)

Associotion of Keyo lnsurers (AKl)

lnsuronce lnsiitute of Kenyo (llK)

nisociotion of lnsuronce Brokers Kenyo (AIBK)

Associotion of Kenyo Reinsurers (AKR)

Retirement Benefi ts Authority (RBA)

tnititute of Loss Adjustors, Assessors ond Risk Surv

Two indePendent trusiees
Choir of the Exominotions Council

r) taEcTo
i -\,:.-,]
l\

{,"r-t

tr\7 l=
I
I

I

i
I

lr Allrj
luens)

, ... i^; Ot Diol.'rn"r,ll! C,,
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|TETondColprovideinsuroncetroiningservices.Sinceitsesioblishmentin.lg8S,|TETond
COI hove been responsibr" t* J[-qr;ificotion insuronce troining initiolly for chortered

tnsuronce lnsiitute (crr) - gritoin oio in tpga tnu locol insuronce curriculum ond certificotion'

col certificotion no, o."n jn"-pr,rttor. used by.the lnsuronce lnstitute of Kenyo (llK) for

odmission of such quolifierc l"iolti membership. |TET ond col initioted insuronce troining

ond certificotion in Kenyo ;;; ;;. systemoticolly nurlured lhe development of over

30,000 quolifiers to dote.

EXAMINATION GOVERNANCE

Assembly line for examinations production and processing

EXAMS. ACTIVITY EXAMS. OUTPUT TOOTS FOR EXAMS' CONTROT MECHANISM

a
Setting Draft Question PaPers

Moderation Final question PaPers

z Syllabuses
i Tables of SPecification
> Past PaPers

> Syllabuses
i Tables of SPecification

i Past Papers

Examinations Rules:
lnvigilation

Marking

Examinations
Results Validation

i Examination'sScriPts
> lnvitilation RePorts

; candidates Scores

; chief Examiners' RePorts

; External Examiners' Reports

i ExaminationsAnalYsis
RePorts

i ValidatedExaminations
Results

i Grade Boundaries set

i lnvigilators
i Presiding Officers
i Monitors
z Marking Schemes

> Marking Rules

o Examiners

o Chief Examinerc

o External Examiners

i Chief Examiners' RePorts

; External Examiners' Reports

, InviSilation Reports

Page 2 of u



EXAM INATIONS DEVELOPM ENT, ADM IN ISTRATION AN D VALIDATION MECHANISMS

D

VALID AT E D E XAMS RESU LTS

APPROVED TXAMS RISU LTs

\\\Y/

COMM ISSION ING

SETTI R

DRAFT QUESTION PAPER

TRANSCRIPTS AND

CE RTIFICATES ISSU ES

EXA ATIONS
VETTIN6 TEST PAPI R5 DEPARTMENT
FINAL TESr PAPERS

TFST PAPE RS FOR

PRINTING

PRINTED TESI PAPERS

APPROVE D EXAMS RESULTS

EXAMS RTSUITS RE PORTS

ADMINISTT RIN6 TEST PAPI RS

M ARKED E XAM IN AI ION SCRIPTS

a MODERATION

PRINTING

c
EXAMS TECHNICAT

N

Page 3 of 11

s

EXAMINAIION ORGANS

The Exomlnollons DePorlment:
This is ihe odminislrotive center of the college exominotions. lt coordinotes the

implementotion of Cotteg!- e*ornlnotlons ptl',tl:- ond strotegies' lt ensures the

odministrotion of o1 ospelts of exominotions progroms ore occomplished within the

required iimelines. lne o.iottteni *o*s ctosety *itn other deportments ond persons

outside the College for efficient quolity monogement of exominotions process wiihout

compromising the exominotions credibility'

SubJect/Course Ponels:

These ore few in number ond ore usuolly grouped into reloted subiect. Membership of the

pon"ft inaf rO.s subiect experts from omongst ihe proctioners'

ak/



Moderotion Ponels
These ore od hoc ponels set up io oversee the exominotion poper development for o

Page 4 of 11

t

porticulor course unit.

Exomlnollons Technlcol Commltlee:
This is o technicol committee'mo-o-e up of heods of deportments ond chief ond Externol

Exominers ond is choired;y,f,;-o,[;.r. tt hondlei oll exominotions issues whether

technicor or orherwise oni .oru, oppropriote recommendotions to Exominotions

Technicol Commitiee, fxominotions Council ond other orgons below it'

Exomlnotlons Council:
This is the body chorged with the responsibility of developing policy fromework ond

strotegiesforlhemonogu..,untofCollegeoflnsuronceexominotions'Thetosksrelotedio
these funciions include:

fl?'[X',i..,, dischorges its mondote through meetings. ln such meetings the councir

deliberotes on issues oroughi to it-uy ft,e eiominotioni Technicol Committee by woy of

resoluiions or re.orn..noJrio"iol. i"iiiotuo oy tne councit. the council hos to discuss such

resolutions/recommenootL*ni ;; ;ih;t issues ond moke o iudicious decisions ofter

estoblishing sufficieni ground'

Composilion
fne Jouncif is composed of insuronce stokeholders os follows:- 

1. lnsuronce Regulotory Authority (lRA)

2. Associotion of Keyo lnsurers (AKl)

3. lnsuronce lnstiiute of Kenyo (llK)

4. Associotion of lnsuronce Brokers Kenyo (AIBK)

5. Associotion of Kenyo Reinsurers (AKR)

6. Retirement Benefits Authority (RBA)

7. lnstitute of Certitied Professionol Accountont of Kenyo {ICPAK)

e. renyo lnstitute of Cuniculum Development (KICD)

9. Kenyo School of Monetory Studies (KSMS)

10. Ministry of Educotion Science ond Technology (MOEST)

I 1. Choir from o UniversitY

EXAAAINATION RESUTTS PROCESSING AND VATIDAIION

The exominotions ndministiJiiJn-i".ilon is responsible for processing condidoies' row

morks/ scores ochievemenl in eoch poper exominotions grodes thol generote

exominotions results. This exercise is undertoken procedurolly' lt involves verificotion of mork

sheets, compilotion ond to""']"J ;i;t;;;; ;";lvsis of scores ond performonce' A report

on onolysis of results i, pruporui ioi use oy tne relevont orgons. Ihis document is stn'ct/y

Iorra.iiior 
"n 

a moy oavLi occessed bY the bv Exominotions stoff'

etr/



PROCESSING OI EXAAAINATIONS MARKS

EXAIAI NATIONS RESU LIS VATIDATION

This is corried out in two r"ruri'- ir".inotions Technicol commiltee ond Exominotions

Council.

CONIESIED EXAMINATTONS RESUI.TS

certoin exominotions |.ururti .Lv tu contested by some condidotes. This is wiihin their

J"-"lt"ii. tlghts to chollenge the results they ore not comfortoble with'

HANDLIND DISCIPI.INE CASES

lncoseofconcelledresulis,iheCouncil'sdecisionmoyincludefurtherinvestigotionsby
relevont body with specific terms of reference'

EXAAAI NATIONS I RREGUTARITES

Exominotionsinegulorityisobehoviororoctionthotisnoiinconformilywithlheprescribed
exominotions rules ond regulollons'

EXEMPTIONS RULES AND REGULATIONS

TheCollegeoflnsuronceiskeentooccommodotestudenlswhowishtomigroiefrom
olher professions or troining into its progroms'

Mondqle ol Professlonol Bodles

Professionol bodies worldwide hove common mondoles ond functions Their mondotes

generolly rotote oround sofeguording of their members welfore' They operote more or less

like clubs with rules ond regulotions governing the conduct of their members Most of ihem

hove developed codes of ethics to govern lhe conduct of their members'

professionol bodies llke Low soclety of Kenyo (LSK) perhops the oldest one operotes os

follows:
. Sonlty in lhe conduct ol legol proctice for lowyers: Ensuring thot lowyers corry out

theirlegolprocticeinoccordoncetotheprescribedethicolprocticeosrequired
by Code of Conducl ond legislotion'

.Protecllnglntereslsofmembers:Thesocietyensuresthotthewelfore/interesisof
members or" ,ottg'o'Oed in terms of foir representotion' beiter lerms of

service/remunerotion elc'
. Llcensing members: LSK is privileged lo be issuing procticing licenses to lheir

memberswhomeetcertoinprofesionolcriterio-bosedoncriterioosprescribed
by legol Proctice.

. Corrying out Conlinuous Professlonol Development' LSK orgonizes periodic troining

workshops, seminors ond dlnners for its members to opproise lhem on emerging

Page 5 of 11
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Ple.servicotroiningondcerlificolionoflowyersbeforetheyoreollowedtoprocticerest
with other independenl ooJies wifr relevont stotutes such council for Legol Educoflon'

Ther€isnoprofesionoroooiesotbestprocticethotisgrontedpowefliositisenvisogedin
the Bill. The tsK model aor.-o, less similor to the lnstitute of cert'rfied Public Accor'rntonts

Kenyo (ICPAK, engineering Boord omong others ore best exomptes for effoctive

professionol bodies thot should be emuloted'

isues w'tthin the legol profession' lt is furlher used os one of lhe requiremenh for

renewol of legol procticing license'

t
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SUMMARY OT MANDATES OI SAMPI.E PROFESSIONAT INSTITUTES

Prolesslonol lnslllules

lowye]s- ISK

Medlcol ond Denllsl Proclllloners Boold

Englneerlng Boord of KenYo

ICPAK
ltK
Medlcol [oborolory proclltioners Boord

PhormocY Proctllloners Boord

Morketlng SocietY of KenYo

Kenyo lnslllute ol Bonkers

lnslllule ot SurveYors

f ollowing losks:

yes Yes

CPD

Yes
Yes
Yes
No
Yes

Yes

Yes
Yes

Yes
Yes
Yes
Yes
Yes

Reglslrotion Llcenslng
ol members

Accredllollon
luncllon

Exomlnotlon
ond
cerllflcollon
functlon
Council of
Legol
educoiion
University
University
KASNEB

Seeking
UniversitY/TVET
instltutions
UniversitY/TVET
institulions
Yes
No
No

Pre- servlce Trolnlng
[uncllon

Universily & KenYo School

of Low

UniversitY
UniversitY
Open
Seeking
UniversiIY/TVET insiltutions

UniversitY/TVET institutions

No
No
No

Yes

Yes
Yes
Yes
No
Yes

Yes

No
No
Yes

No

No
No
No
Seeking
No

No

No
No
No

Yes Yes

Yes
YeS

Yes

,K rike ony orher professionol bodies should stick ond.concenkoie on i, its mondoie ond functions. From the sompre of professionol

bodies in Kenyo ittustroled ;;;;'li;r-;;rv irr tnot i' "Jt;;;;il;o 
glt inuotvea in in" t'n"tlont thot is not performed bv oiher similor

bodies. whor therefore ."r;r",ii"ft;" ho. m" ,.rr i".r,IJi"E iiJoia.tion"a rne s.iintenor to creoie o bodv bv underroking the

Design ond develops cuniculum to troin the potentiol members

E-tiln. ond certificole such polenliol members

n.lr.Oit troining providers for polenliol members 
,

Deuelop ond pubtisn lext books for potentiol memDers

Register members
Protect the welfore of its members

Corryout CPD to ils members
Discipline ond reword members

/'lo
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I
ThescenoriooboveportendsthotinsuronceprofessionolsorebokedbyllKreloted,
exomined ond certified rrr ori oitons. regislered by llK, protected by llK, developed by llK

ond finolly disciplined uy tti. everlfrlng for insuronce professionols siorls ond ends with llK

offices - o tenible inbreedlng scenorio'
A professionol body like rrr olo-lii o'g"ns' o slngle entlly lo be vested.wllh such enormous

powers os to conlrol p";ili ;;bers' prJ-service troining up io their professionol

orociice ond membersh,p "i'."rii"g.d 
in the Bill is o very dongerous piece of leglslollon'

l'#:i;il;;;;;r;1; dtstrt"bured to orher enrifie3 for meonlnsful sovernonce

?

occounlobllllY.

Summory of lnsuronce Trolnlng lnslilules ond Professionol Bodles'

Counlry
Soulh Afrlco

Zomblo

lndlo
Nlgerlo

Ugondo
Ghono

Trolning lnslltullons
University of South
(uNlsA)

Prolesslonol Bodles
lnsuronce institute of South Africo
(llSA) odmits Persons who hove met

the minimum lnsuronce
ouolificotion in insuronce unils from

vorious iroining Providers such

UNISA eic. llSA does not conduct
troining nor oword insuronce Pre
quolif icolions certificolion
lnsuronce lnstitute of Zombio

lnsuronce lnsiitute of lndio (lll)

Chortered lnstitute of lnsuronce

Nigerio
lnsuronce lnslitute of Ugondo
Chortered lnstitute of lnsuronce
Ghono

Af rico

Zombio College of Pensions ond
lnsuronce
Notionol lndio Acodemy
College of Insuronce ond
Finonciol Monogement
lnsuronce Troining College
Ghono lnsuronce College

WeprideourselvestohovetroinedinEoslAfricoondthewiderAfricoRegion.Asurvey
conducted by Price Woler House {PWC) London in yeor 2015 ond commlssioned by ihe

Africo lnsuronce orgonizolion (AlO) ronked ihe College of lnsuronce in position one' o

position ii hos mointoined to dole'

The college of Insuronce hos provided copocity building progroms through its courses /

troinings for vorious clients oll over Kenyo ond ocross Africo' Locol clientele includes the

Insuronce Regulotory Authority' lnsuronce Componies (both life ond generol)' Re-

insuronceComponies,lnsuronceBrokers'Re-insuronceBrokers'LossAdjusters'Risk
surveyors. Actuories, Motor Assessors. lnsuronce Agents, BOnks (Bonc Assuronce) ond Risk

Monogers.TroiningofficersdeolingwithinsuroncemottersfromGovernmentAuthorities.
rhe police Service, cnomfions iroinings in the counties, privote ond commerciol

componies. porostotols onJ'stole ao|'porotionr. ond industriol orgonizotions omong others'

ClientsfromoUtsideKenyoincludeinsuronceoUihoritiesfromtheCoMEsAregion,Unlted
Notions (AMSCO). Africo lnsuronce Orgonizotion - AIO' Orgonizotion of Eoslern ond

SoulhernAfricolnsurers.oEsAl,regionolinsuroncecomponles.governmentogenciesond
stote corporotions. Since irrceptioi, the cot hos troined 20,000 insuronce ogents ond 5'500

insuronce professionols in Kenyo ond ocross the region on insuronce reloted courses'
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ln 20.1 
,l 
, The College porlnered with the Reiirement Benefits Authority (RBA), Humber

coflege lnstitute of Technoro;y & Advonced Leorning (conodo) ond Assocloiion of

Relirement Benefits Authority tJ',aevetop ihe Trusiee Developmenl cuniculum to be used

forthetroiningofvoriouscotegoriesofpeopleinvolvedinhondlingpensionfunds.ltis
wiihinthemondoteoftheRetkemeniBenefltsAuthoritytoreguloteondsupervisethe
estoblishmeni ond monogement of reiirement Benefits schemes, protect the interest of

members ond sponsors of relirement Benefits schemes' promoie ihe development of the

Retiremenl Benefits induslry ond implemeni oll governmenl policies reloting ihereto' lt is

onthisbosisthotthiscunlculumwosdeveloped-ThiscurriculumisUsedinenhoncinglhe
copocity of retirement benefit schemes to comply ond uphold oll ospecis of pensions fund

monogemenl in order lo prolecl the interesl of members ond sponsors of schemes'

Since inception of the progrom, the College hos troined opproximotely 6'000 Trustees who

hove ond continue to contribute to the development ond growth of the pensions sector'

Furlher,theCollegehosporineredorcolloboroiedinmojorCopocityBuildinginitiolives
with some occomplished ond others ongoing os below:-

l'WorldBonk.sAgriculturolRiskMonogementTeom(ARMT)portneredwiththe
College of lnsuronce in Kenyo to ossisi them in delivering index-bosed weolher

insuronce troining on on on-going bosis io the Eoslern ond Southern Africon

insuronce sector. tne design ono oetivery of the troining course wos funded by the

EuropeonUnion'sAlleCiRgriculturolCommodiliesProgromme(AAACP)'The
Progrom hos so for troined over 50 porticiponis in eoch EAC portner stoles'

2. College in colloborotion with USAID/COMPETE ond olher globol stokeholders

emborked on lhe development of Regionol Certificote in Agriculturol lnsuronce

progrom. This progrom wos to be used in building the copocity of insuronce

componies ond o"ther reloied ogencies to provide comprehensive insuronce

productsintheAgriculturolseclorthotconmitigoterisksossocioledwithit.The
College is provioei leodership in the development ond implementotion of ihe

progrom, lounched in Kenyo ond loier rolled out lo other couniries within the

COMESA ond sub-sohoron region we hove troined over I OO studenis in this

progrom sponning lhe Eostern Africo Region'

3.TheEostAfricoCommunity-EACportneredwiththeCollegeoflnsuroncetocorry
outostudyonohormonizedCuniculuminlnsuroncefortheEACportnerstotes.This
ossignment wos completed ond the College' through funding from the EAC' hos

ossisted Rwondo, Ugondo, Burundi ond Tonzonio in lmplemenling the rotified

cuniculum

The Eost Africo Community Colloboroted with the College to corry oul o copocity

building ossignment for Troining of Troiners the EAC porlner stotes' This wos done in

reodiness of the cuniculum rollout'
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6

AfricoMonogementservicescompony-AMsco,ocopociiybuildingormof
UNDP, porinered with the College of lnsuronce to troin the Region on lnsuronce

motters. This progrom troined porticiponts in Zombio ond Ugondo'

TheKenyoMoritimeAuthority-KMA,portneredwith.theCollegeiostrengthening
copocityinMoritimelnsuroncenolonlyinKenyobulinEostAfrico.Thistroininghos
been, ond we coniinue to deliver it using focililolors from KMA' KRA' IRA ond COI'

We hove troined over 500 students in this progrom'

lRAChompionsondFocusGroupsTroining.ThelnsuronceReguloioryAuthority
portneredwiththeCollegetoensurethoithewellbeingondprosperityofevery
Kenyon is odequotely secured through the use of insuronce This gool wos ochieved

through the Authoriiy Estoblished Con"rn"' Educotion Section in 2010 with the

mondote io creote public oworeness obout the needs ond benefiis of insuronce

omong Kenyons. The Auihority developed the Focused Groups ond Insuronce

Chompions Troining Progrom to iroin key leoders in the Counties who in turn were

expected io dissemlnole the informotion leorned os well os creote insuronce

oworeness wilhin their communities/networks ond come up wiih other initiotives to

enhonce insuronce oworeness in the Counties' So for' we hove troined over 3'000

porticiponts.

IRA lnsuronce Froud lnvesligotion unit - lFlu copocity building troining - The Authority

portnered wiih the cotteg; to undertoke on induction lroining for lFlU officers in

August, 20l 8. We hove troined over I00 officers'

-

7

8

9. IRA Execuiive certificote of proficiency - ECop - The rRA portnered with the college

to develop the ECOp cuniculum ond lroining progrom wiih on objective troining ol

leost]ooresidentsineochofthe4Tcouniiestoquolifyosinsuroncesolesogents.
Thiswosdoneforthe4Tcouniiesondendedupwithmorethon5,000quolified
ogents. The progrom is still going on for the industry'

ro.The Uncroimed Finoncior Assets Authority (,FAA) portnered with the college in

inducting ond certifying their Trustees through the College Trusiee Development

Progrom by Retirement Benefits Authorily'

I I . lnduction progromme for the Civil Servonl Superonnuotion Pension Fund lhrough

certiflcotion uslng the College Trustee Development Progrom by Retirement Benefits

AuthoritY.

l2.GlobolUniversityofMoloysio,INClEFportneredwiththeCollegeinkoiningTokoful
reloted courses in lnsuronce' We hove severol Tokof ul troining with over 500

porticiponts hoving gone through their courses'

WiththishugeconlributionslTET/Collegeoflnsuroncehosmodetothelnsuronceond
Pensionlndustry.weconnotpurporttocreotenewinslitutionsforpre-serviceiroining,
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lhereforethesectionsrelotingtotroiningexominotionsondcertificolionsshouldbe
expungedfromthedocumentbecouselheseoremondotesoftheCollegeoflnsuronce
ond hove been oblY oddressed

Further, oPort from the C

in your conesPondence,

i)

ii)

iii)

iv)

lnsuronce.

Yours foithfullY,

The lnstitute of Loss Adjusters ond Risk Surveyors (ILAR)

Retirement Benefils Authority (RBA)

Associotion of Kenyo Reinsuronce (AKR)

Associoiion of Bonossuronce of Kenyo (ABK)

ollege of lnsuronce being o moin Slokeholder' which wos lefl out

tne-otner moin Stokeholden lett out bul very criticol ore:-

Thehumoncopocitydevelopmentofolltheobovelnstitutionsoredonebythecollegeof

. PhD, ACll(UK), AIRM(UK), FIIU, FllK' CPT' Chortered lnsurer' Risk Mgl. Consultont
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Dear Sir.
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BY THE INSURANC E INSTITTITf, OF KENYA

We refer to the above matter

I. Background

The Association of KenYa Professional Insurance Agents (AKP|A) is a rnemhership-based

Association that strives to Promole and serve the interests of its menrbers rvho are more than l l'500

lnsurance Agents of all levels in Kenla lnsurance agients play- an important role in the insurancc'

ecos)stem and industry'value clrain and thus' AKPIA acrs as the spokesperson and representative of

the agency f()rcc in lhe Kenlan insurance indtrstrl as it seeks to create a smooth bridge between

cousumers, the Govemnlent. the Undenvriters and all other sta irrrhe i116urancri r{ust11

I

ln response to your invite Ref.L NAD/DDC/F&NP/2021/76 to submit colnments on the Insurance

Professionals Bill 2024 *e. the Association of Kenya Professional lnsurance Agents (AKPIA)'

being a stakeholder in the insurance industrl and a potential nrember of the Insurance Institute of

Kenya and the Insurance Profeseionals Eraminations Board created under the Insurance

ProfessionatsBill2024humbll,fonrardoursubnrissionsontheBillunderdiscussionbeforethe
Commitlee on Finance anrj National Planning of the National Assembly We bclieve it i.'

appropriate to provide a brief backgrouna of nXptA and 1'he College of lnsurance (COl)' their

t.ial frrnrerro*l and operations 
"'Jtu''"t 

purposell to help the Committee understand peninenl

issues perlaining to insurance training and certillcation in Kenla as currentll established'

The role and panicipation of insurance agents in the insurancc nr is inrrnense and, cin

therefbre go unrecognized

[€F6l?lers

1Tl"
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The mandate of the College of lnsurance (COl) which *as started in 1988 encompasses the

development of insurance training and education Additionally' the College of lnsurance certifies

inrrrun.. agents rl'hile the ticeniing of insurunce agenls is being conducled b)t lhe Insurance

Regulatory AulhoriO (IRA) o, p'oiid"d 7o' under sec'ion lg of the Insurance Act Cap 187 Laws

o!Keny*sinceitsestablishmentinlgSS'theColhasbeenresponsibleforthepre.qualification
insurancetrainingwhichwasinitiallyundertheCharteredlnsurancelnstitute(CII)-Britainandin
lgg6thelocalinsurancecurriculumandcertification.Colcenificationhasbeentheplatformused
bythelnsurancelnslituteofKenya(IlK)foradmissionofqualitiedindividualsintoitsmembership.
The Insurance Training and Eiucation Trust (ITf,T) and cot initiated insurance traininE and

certification in Kenya and have systematically nurlured the development ofover 40'000 members to

date.

ITET is owned by the insurance industry rhrough the following key stakeholders who are also

members of its board:

L lnsurance Regulatory Authority (lRA)

2. Associalion of Keya tnsurers (AKl)

3. lnsurance lnstitute of Kenya (llK)

4. Association of lnsurance Brokers Kenya (AIBK)

5. Association of Kenya Reinsurers (AKR)

6. Retirement Benefirs Authority (RBA)

7. lnstitute of Loss Adjustors, Assessors and Risk Surveyors ([LARS)

8. Two indePendenl trustees

9. Chair of the Examinations Council

II. Legal Authority for Insuranoe Trrilhg eld Certification:

ITET and COI are carrying out their training and certification mandate under the following

slatutes:

a. ITET was incorporated on 3'd May 1988 under the Perpetual Succession Act Cap 164

the laws of Kenya and the subsequent establishment of the College of lnsurance'

b. The lnsurance (Amendment) 'qci No S of 1993 reiterates the legal status of ITET and

COI in insurar.rce training.

c.ColislicensedastrainingservicePrcviderandaccreditedinstitrrtionundertheTVET
ActCap833of2013LawsofKenya*iththefollowingasfunctions:a)Atraining
service provider via MOHEST/?C/ll5l/09

i. Accredited instirution through the Kenya Gazette Notice No'1464 Vol' CXV -

No. l8 of 8 February 20i3 to train' exanrine and award certificates in the

following Programs:

i. Certificate of Proficiency in Insurance (COP)

ii. Craft Certificate in Insurance (CCl)

iii. DiPloma in Insurance

ii. Undertake research and development of leanling materials under the TVET Act

provisions.

iii. COI's insurance qualifications is recognized by Kenya National Qualification

Authority (KNQA) under the provisions of TVET Act'

iv. COI courses are approved by the Curriculum Development and

Accreditation councit iCn'lC) as certified progmms for the insurance also

under the provisions of TVE I' Act' 
f:_l .r ? (n..(

2



InsuranceSectorSkillsAdvisoryCommittee(ASSAC)'acommlttee
promulgated under provisions of TVET Act is functional for curriculum

development and review.

Examination Council that manages COI examinations is an independent organ

of the ITET Board that is responsible fbr management of exanrinations under

rhe Kenya Gazette Notice No.1464 Vol' CXV - No' l8 of 8 February 2013'

The council is composed of insurance stakeholders as follows:

Insurance Regulatory Authority (lRA)

Association of Keya lnsurers (AKI)

lnsurance Institute of Kenya (llK)

Association of Insurance Brokers Kenya (AIBK)

Association of Kenya Reinsurers (AKR)

Rerirement Benefi ts Authority (RBA )

lnstitute of Cenified Professional Accountant of Kenya (ICPAK)

Kenya lnstilute of Curriculum Development (KICD)

Kenya School of Monetary Studies (KSMS)

Ministry of Education Science and Technology (MOEST)

Chair frorn a UniversitY

vt

t.
2.

3.

4.

5.

6.

7.

8.

9.

10.

ll

These acts variously besrow authority to COI to undertake curriculum developmenl'

training, examinations and certifications including research in the insurance fteld' Presently'

there is no eacuum regotding inslr,vlace lraining' examinalion and ceaiJication of

insurance practilioners in KerYo

Capacity for Pre'serrice tnsurance Qualification Training and Certification:

ITET and College of lnsurance have invested heavily lowards insurance training and

certifi cation as tbllows:

a- Legal authority to develop insurance programs' examine and certificate them under the

Ke-nya Gazette Notice No'1464 Vol' CXV - No' l8 of8 Februarv 2013'

b. Insuiance trainfurg infrastructurcs, resources and facilities' lt acquired land develop

buildings and leaming resources including manpower capable for providing insurance

III.
a

training and qualifi cation services.

Elaborale governance st'uctures for developing insurance training programs' provide

examinations and cenificate various levels ofqualification for insurance practioners'

Recognition for col's insurance certification qualifications locally by llK and globally

by relutable professional institutes such as Chartered lnsurance lnstitute (UK) Indian

lnsurance lnstilule ( I II).

COI programs and certification has produced abour 30'000 insursnce qualiliers' COI

irrr."n"" certification qualitication has been lhe basis for IIK membership for its

insurance professionals. 'l'he majority of its membership are Sraduates of College of

lnsurance certifi cation qualifi cations

IV. Observation and Comments on Insurance Professional Bill 2024:

withtheaboveevidenceregardingCo[insurancetrainingandcertificationqualifications;andin
lighr of the Insurance Professionils Bill 2024' we hereby submit as follows our observation'

"or-"o,. 
and position regarding some aspects ofthe Bills:

c

d

e
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-[he provisions of the proposed Bill particularly Professionals Examinstions Board

sections encroach on ITET and College of lnsurance mandale and functions are as follows:

i. Pan II - The insurance lnstitute ofKenya: 4' 5 (c) (d) (e) (g) and (h)

ii. Pan V - Insurance Prot-essionals Examinations Board: l6- i7' l8' 19 and third

Schedule.

Provisions of the Bill encroaching on pre-qualilication insurance training and certification

is Part tl - The lnsurance Institule of Kenya 4(a) and (b)

Provision ol'the Bill encroaching on developmenl of text books is Pan ll - The insurance

lnstitute ofKenya: 5 (d) on functions ofllK'
Provision ofthe Bill that encroaches on accreditation mandate is Part ll The lnsurance

lnstitute of Kenya 5 (g) Insurance lnstitute of Kenya involvement on accreditation The

term "accreditation" is not defined in the proposed Bill bul is provided prominent role in

the Bill.
Part I Preliminxry:

i.lTETisdefinedinlnsuranceProfessionalsBill2024byadoptingitsdef.initioninthe
Insurance Act.

' The definition ol (ITET) and by extension COI in the lnsurance Act'

grants ITET and COI the mandate of pre-qualification insurance training

and certification.

' lnsurance Protbssionals E:raminations Board is in direct contlicl with the

rnandate of ITET as by per the Insurance Act'

The proponent of the Bill is IIK whose functions are enumerated in section 5 to include

prequalification training among other issues' Moreover Part V of Bill is intended to grsb

iurther the mandate of ITET end COI as stipulated under the Insurance Act' It was the

provisions of Insurance Act rnd TVET Act that provided the basis for ITET and COI

to develop infrastructural facilities, governance slructur$ and mechanisms fbr the

implementation of insurance pre-qualification training' examinations and cenification

since in 1988 to date.

llK is one of stakeholders in the insurance industry due to it being a body of prot'essional

insurance practioners like others such AKI'AIBK' AKP1A IRA smong others lnsurance

pracrioners musr have professional prequalification cenification which at the moment is in

the domain of COI. llK is supposed to Le licensing or renewing licenses for insurances for

practicing members. This arrangement has worked for 25 years' IIK is a member of ITET

Etoard like all other sukeholdeis' Similarly' llK is a council member of the Examination

Council like all other stakeholders'

ln the proposed Bill. it is demonstrable that llK intended to take over the pre-qualification

certification as evidenced in section 5 of rhe Bill on the fifteen functions of IIK' The

functions cover the tbllowing areas:

i. Pre-qualilication certificltion rctivili$: covering curriculum

development. training control' examinations and certification and

ii. Post qualification activities: covering registralion of members' CPD'

licensing' disciPline'

V. Mandate of Professional Bodies:

Professionalbodiesworldwidehavecommonmandatesandfunctions.Theirmandatesgenerally
rotate around sal'eguarding of their members interests and welfare l'hey r:perate like clubs with

rules and regulations governing the conducl of their members Most of them have developed

3
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codes of ethics to govem the conduct of their members and modalities for post qualification

training in form of Continuous Professional Developmenl (CPD) Professional bodies like

Law Society of Kenya (LSK), Eogineering Board and ICPAK perhaps the oldest ones in

Kenya operate as follou's:

L Sanity in the conduct of their practice: Ensuring that menrbers carry out their professional

practice in accordance with the prescribed ethical practice as required by Code of Conduct

and legislation.

2.Protectinginterestsofmembers:Thebodyenstlresthatthewelfare/inlerestsofmembers
are safeguarded in terms of fair representation' betler terms of service/remuneration etc'

3. Licensing members: Professional bodies are privileged 10 be issuers of practicing licenses to

their members who meet pre-qualificarion certification and also post qualification criteria for

renewal of licenses.

4. Carrying out post qualification lraining in the lorm of Continuous Professional

Developmenl (CPD) solery for the purpose of members of IIK servicing/maintain thcir

5

VI. AKPIA OBSERVATIONS AND CONCLUSION

l. AKPIA as a stakeholder in the insurance industry' is opposed to the proposals by IIK as

contained in the said Bill and strongly advocate for the status quo lo be maintained for the

stability of the industry. AKPIA is further opposed to the maneuvers of llK to try to grab

functions already mandated to COI within an elaborate legal liamework.

2. We therefore submir that the provisions of lhe lnsurance Profess ionals F-xaminations Board

and any related Provisions regarding pre-service insurrnce trrining function as we have

demonstrated in our submissions above should be deleted in the Bi ll because it is a

backdoor rttemPt to du tet un ns TET dC already provided for in

the Insurrnce Act, TVET Act and other relevant legislation respectivelY.

3. Accreditarion is the preserve of the Govemment through the Ministry of Education. Science

and Technology (MOEST) for tertiary' institutrons and Commission for U niversitY

Educarion for universities. The Superior Courts in Kenya have pronounced themselves on

the accreditation being championed by either professional bodi es or olher institutions in

practicing licenses.

Professional bodies should organize periodic rraining workshops' seminars and dinners for its

members to appraise them on emerging issues within the profession' Such programs are

convened for members as CPD for pu'po'"t generating points for renewal of practicing

licenses.

Pre-service training and certification of potential members of a prolessional bodies rest 
.with

particularly training providers operating Ld€Pendently such College of Insurance' Council for

Legal Education and univetsities. The Coucil for Legat Education for LSK model is more

or less similar to College of Iuurence for m( KASNEB for Institute of Certified Public

Accountants Kenya (ICPAK). Universities for Engineering Board among others are best

examples ftrr effective prof'essional bodies that should be emulated'

Kenya as follows:

The Supreme Coun in Kenl'a on Petition No' 19 of 2015' The bench ruled that

Engineering Board of fenya 1u professional body) has powers to register members and

thai such powers did not include the power to accredit and approve pre-qualification

engineering courses offered by universities'

6
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ii. The High Courr ofKenya made a ruling on Petition No' 425 of20l5 Thejudge declared

rhat the Council for Legal Education has no jurisdictions on its own to accredit or

withdraw accreditation of Moi University Law School'

4. It would be dangerous for the proposed Bill to confer powers to llK to provide pre-

qualification training and certification for its potenlial members' yet this has been provide

by COl.

5. A professional body like IIK, which is a single entity to be vested with enormous powers

suchastocontrolofpotentialnrembers.pre-semicelraining,accrediltrainingproviders,
conttol slandards and qualiry assutonce in lhe lruining and examinations choin ptocess'

aword certilicotes and finally admil quolifiers into their membership ral/ and continue to

provide CPD, discipline and reward members in as propagated by the lnsurance

Professionals Bill is dangerous and potently hegemonic'

6. AKPIA agrees to and asserts the present arrangement *hich is as follows:

i COI - Pre'qualilication certificetion activities: covering curriculum

development, iraining control' examinations and certification etc'

ii. IIK - Posl qualilication activities: covering registration of members'

CPD, licensing, disciPline etc'

CONCLUSION
l. We as AKPIA submit on the lnsurance Professionals Bill 2024 that the provisions on the

entire Part V - lnsurance Professionals Examinations Board be expunged from the proposed

Bill as follows.

i. 16. (l) to (3), The Examination Board

ii- 17. ( l) to (2), Membership of the Examinations Board

iii. I 8. ( l) to (4). Registrar to the Examinations Board'

iv. 19. ( l) to (3). Functions ofthe Examinations Board

2. Include the representation of agenls in the examination board by inserting section l7(8') into

the Bill. Representation of insriance agenls in le examination board will inspire their

confidence and motivate most agents to be members of the Insurance Institute of Kenya'

3.AKPIAf.urthersubmitthatsection5.(d)'(e)(g)'(h)oftheBillonfunctionsofllKbe
expungod from the Bill. These provisions contradici or in conflict to the current mandate and

functions of ITET and COI as esiablished under the following legislative provisions:

i. lnsurance (Amendments) Acl 1993 on mandate of ITET and COI mandate on

insurance training and education'

ii.EducationActCap2llrepealed&TVETAcl20l3-8]3:Parrlv_17.(l)(2)(3)
and Section 26 ( l; (d)' (zi (c) on licensing ol College of lnsurance and further its

accreditation.

a

,21 2oz *cJ-Yours faith 11.

Clifford Ochieng

CHAIR PERSON

THE ASSOCTATION OF KENYA PROFESSIONAL INSURANCE AGENTS _ AKPIA
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Atsociation of
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Email: derk.nrdonrl.mmblv@orrlhmencqo.ke

Dear Sir,

IN TTIE MATTER OF CONSIDERATION BY T}IE NAT'IONAL ASSIMBLY OF 'IHE INSURANCE
PROTTSSIONAIS BILL, 2024
NATIONAL ASSEMBLY BILL NO. 25 OF 2024)
PIjBUC PAR'IICIPANON,/SUBMISSION OF MEMORANDA

The Association of Insurance Brokers (AIIIK) is Kenya,s foremost lobby group for all
insurance brokers in the country. We have continued lo articulate policies'and matters
pertaininli lo the welfare of our members and thosc of the insuring public at large.

AIBK has a wide mandate which includes pn:moting, corrsumer eclucalion for the insuring
public as wcll as advocating for the interqsts of ouimembers.

Y" !1r" sccn your invitation to respond to the Insurance Professiona ls tsill 2OZ4 and are
lryf|tf requesting thal the enclosed Memorandum be given due attention on the areas
hig,h lig,hted therein.

We look forward to hearing t'rom you.

Yours faithfully. AL
E\V

ASS
EoDIBEcTOR EC

![7
11 HAY ?$?I'

2 txAY &t LgBKSOfflcE

Dimclorate o, oepanmental Commiile""

il-t'* t

Eliud Adiedo
CHIEF EXECUTIVE OFFIC

Encls.

Memorandum to The National A*sembly
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I The Bill is silent on existing players rn

the rndustry,, many of whom have not
qualified rlr Jnsurance exams but are
professionals in their own right in other
professions.

Recoenrze other professtonals such as accountants,
lawyers. ooctors, e.t.c who may not have necessarrly
taken rnsurance qualificatron examrnattons as envtsaged
rn the Bill

Recoqnrze those other professionals who oy vrrtue of
their long expelence aI senror evels rn the lnsurance
ndustry, have garned requisite expertise rn the field
The transition perrod of l2 months for existrng players to
Cbtar^ reteva^t q,alrf rCat,OnS .S ,n OUr v elr, tOO S.rO,:
Thrs should be extended to 36 - 60 months at the very
least Aliow for seamless transfer of credits between
drfferent professrons

a

There ,:culd t-re a back ash or i:xolius oi
senror executives f rorn the rndustrv ivrtlrout
correspondrng numbers to replace t:lL?m. ll rs

nol c'e3r v,hether or not there are 5r;tfrc e.ri
numhers tc take up those respcnsrt,) irt ei

It cannot be sard that the Council is representative of the
rnsurance Industry when its key stakeholders are not
represented on the board Allow for a wide spectrum of
rndustry players to sit on the board

To get ouy-rn, ownershrp and a sense oi
be ongrng ri rs rmportanl iir.1i Trade
ASSOCiatiOnS frnd represent!1trCr aIr .ihi

boarc

a

Prcposed chanqe(s) Potential impact on our business
lssue

2 Tne Bill rs srlent and nas not
recognrzed industrv players like the
Assocralron of lnsurance Brokers of
Kenya (AIBK). the Associatron of Kenya
lnsurers (AKl). the Assocjation of KenVa
Professronal insurance Agents tAKplA),
the Assocratton of Loss AdJUsters and

rosed councrl of the board
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l2n August 2024 I ,t

Do'
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Commitlee Clerk
The Nollonl Assembly
Porlioment Bullding
P.O. Box 41842 00100
NAIROBI
E-moll: cno@porllomenl.go.ke
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All. Mr. Beniomln Mooull
(Emoll: Beniomin.mooul@oorliomenl.co.ke)

Deor Sir,

1)EPU].Y
.J.w

ilr,.\ + iBl. _

...K

RE: PEIIIIONING IHE DEBATE ON INSURANCE PRoFESIoNAT BITT 2024 - sPoNsoRED BY
SURANCE NSTIIUIE Or KENYA fItK):

We refer lo lhe obove bill cunenlly under debole in porliomenl.

we, The Associollon of Kenyo lnsurers (AKl), lhe Assoclofion of lnsuronce Brokers Kenyo
(AlB(), the College of lnsuronce (COl) ond Associollon of Kenyo prolessionol lnsuronce
Agents (A(P|A) being members of the lnsuronce Trolnlng ond Educollon Trust (lrEr) ore
lhe stokeholders of insuronce induslry in Kenyo.

our ollention hos been drown lo lhe currenl debote on lhe obove referred bill. we
therefore wish lo inform you thot our input hos not been loken into occount despile our
submissions mode bolh orolly ond in writing.

The proposed bill hos lherefore nol undergone Full Slokeholder ond publlc porficipotion.

Among lhe issues convossed in lhe bill ore cunenfly being performed by the college of
lnsuronce for over thirlyjhree yeors wirhin rhe regor fromework os folows:

Legol Aulhodty for lnsuronce Trolnlng ond Cerlilicoflon:

ITEI ond Col is corrying oul its troining ond cerlificolion mondole under the fo owing
stotutes:

DtREa-r ^
1 i '/'i,

I

I
I
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l. ITET wos incorporored on 3'd Moy 'r9gg under rhe perperuol Succession Act cop
164 the lows of Kenyo ond the subsequenr estobrishment of rhe corege of
lnsuronce.

2. The lnsuronce [Amendmenl) Act No s of lg93 reirerotes rhe regor stolus of |TEI ond
COI in insuronce troining.

3. col is licensed os rroining service provider ond occredited instiluiion under lhe
TVEI Act Cop 83i] of 20lS tows of Kenyo with ihe following os funclions:
o) A lroining service provider vio MOHEST/pC/l151/O?

b) Accredited insritution through the Kenyo cozene Noflce No.r464 vol. cxv -

No' 18 of 8 tebruory 2013 to troin. exomine ond oword certificoles in the
following progroms:

i. Certificote of proficiency in lnsuronce (COp)

ii. Crofl Cerlificoie in lnsuronce (CCt)

iii. Diplomo in lnsuronce

d) col's insuronce quorificotions is recognized by Kenyo Nolionol euollllco on
Authoilty (KNaA) under lhe provisions of TVET Act.

e) col courses ore opproved by lhe cunlculum Developmenl ond Accredllo on
councll (cDAc) os cerrified progroms for rhe insuronce orso under the provisions
of the Acr.

f) lnsuronce secror sk rs Advrsory commrfiee (AssAc), o committee promurgoted
under provisions of TVEI Acr is funcrionor for cunicurum deveropment ond review.

s) col progroms ond certificolion hos been recognized by the chorlered
lnsuronce rnsrirute uK to enobre horders of such certificores occess in
jurisdiclions where Cll hos boses

a
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Mlleslones Archlved by lhe college ol lnsuronce in lls 30 yeors of exlstence ls summorlzed
below:

Since the eslobrishmenr of |TET in r98z ond cor in 1992, rhey hove joinfly dischorged iheir
funclions os follows:

i. lnvesied heovily 1o meei insuronce professionol requiremenls Kenyo:
. Developed copocities of ils stoff who corry vorious tosks in lroining ond

exominolions

. Physicot focililies for troining

. Developmenl of oppropriole governonce structures ond systems for the
effeclive monogemenl of troining ond exominolion

. Recogniiion of professionol insuronce progroms wilh professionol
insuronce inslilules. Cll is finolizing the exchonge progroms with COI
eorly next yeor

. Developmenl of texlbooks for insuronce lroining
ii. Development of vorious insuronce troining cuniculum,
iii. conied lhe rroining of insuronce professionors using rhe rocor insuronce

cuniculum

iv. Exominotion of condidotes on vorious insuronce cuniculo
v. Aworded ceriificoles on vorious insuronce course since I ggz.

we pride ourselves ro hove troined in Eost Africo ond rhe wider Africo Region.
The college of rnsuronce hos provided copocity buirding programs rhrough its courses /
troinings for vorious clients oll over Kenyo ond ocross Africo os follows:

L lnsuronce Reguloiory Authority,
2. lnsuronce Componies (bolh life ond generol).
3. Re-insuronceComponies,
4. lnsuronce Brokers,
5. Re-insuronce Brokers,

3
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6. Loss Adjuslers,
7. Risk Surveyors,
8. Acluories.
9. Molor Assessors,

i0. lnsuronce Agenls,
IL Bonks {Bonc Assuronce) ond
I 2. Risk Monogers.
13. roining officers deoring with insuronce motters from Governmenr

Aulhoriiies,
I 4. The police Service.
15. Chompions hoinings in the Counlies,
16. Privote ond commerciol componies,
lZ. Porosiolols ond slote corporofions, ond
18. lnduslriol orgonizotions omong others.

Clients from oulside Kenyo include lhe following:
l. lnsuronce oulhorities from the COMESA region,
2. United Notions (AMSCO),
3. Africo lnsuronce Orgonizoiion _ AlO,
4. Orgonizotion of Eoslern ond Soulhern Africo lnsurers - OESAI,5 Regionor insuronce componies, government ogencies ond store corpororions.

Since inceplion, the cor hos iroined 2o,0oo insuronce ogents ond 5,500 insuronce
professionols in Kenyo ond ocross the region on insuronce reroted courses.

The college portnered wirh rhe Reriremenr Benef s Aulhority (RBA), Humber cofiege
lnstilute of Technorogy & Advonced Leorning (Conodo) ond Associotion of Reliremenr
Benefils Aulhority 1o develop lhe Truslee Developmenl curdculum. Relirement Benetits
Authority uses lhe progrom to regulole ond supervise the estoblishmeni ond
monogemenl of retirement Benefils schemes, prolect lhe inleresl of members ond
sponsors of reriremenr Benefits schemes, promore the deveropment of the Relhement
Benef irs indusrry ond imprement oI governmenr poricies reroring therero. since
inception of the progrom, the coilege hos troined opproximorery 6,000 Trustees
who hove ond continue to contribute to the deveropment ond growlh of the
pensions sector.

?
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The Eost Africo commun y - EAC porrnered with the coflege of rnsuronce ro corry
out o sludy on o hormonized curriculum in rnsuronce for the EAc porrner stores.
This ossignmenl wos completed ond lhe College, through funding from lhe EAC.
hos ossisled Rwondo, ugondo, Burundi ond Tonzonio in imprementing the rotified
cuniculum.

The Eosl Africo communily colroboroted with rhe Coflege to corry out o copocity
building ossignment for lroining of lroiners the EAC porrner slores. Ihis wos done
in reodiness of the curriculum rolloul.

Africo Monogemenl Services Compony - AMSCO, o copocity building orm of
UNDP, porlnered with rhe cofiege of rnsuronce ro koin ihe Region on rnsuronce
motters. This progrom troined porticiponls in Zombio ond Ugondo.

,

AKPIA

Further, lhe college hos porlnered or colroboroted in mojor copocity Building iniliolives
with some occomplished ond olhers ongoing os below: -

world Bonk's Agricufiuror Risk Monogemeni Teom (ARMT) portnered with rhe
college of lnsuronce in Kenyo to ossist them in derivering index-bosed weorher
insuronce lroining on on on-going bosis ro the Eostern ond Southern Africon
insuronce sector. The design ond derivery of the koining course wos funded by the
Europeon Union's Ari ACp Agricu[uror Commodiries progromme (AAACP). The
Progrom hos so for troined over 50 porliciponls in eoch EAC porlner sloles.

2. College in colloborotion with USATD/COMPETE ond other globol stokeholders
emborked on rhe deveropmenr of Regionor certificote in Agricurturor rnsuronce
progrom. This progrom wos to be used in building the copocily of insuronce
componies ond orher reroted ogencies ro provide comprehensive insuronce
producis in lhe Agriculturol seclor lhol con mitigote risks ossocioled wilh il. The
college is provided reodership in ihe deveropmenr ond impremenlotion of the
progrom, rounched in Kenyo ond roter roled out to other counrries wirhin rhe
coMESA ond sub-sohoron region. we hove lroined over 100 students in this
progrom sponning lhe Eostern Africo Region.

2

4
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6 The Kenyo Moritime Authority - KMA, porrnered wirh the coflege ro strengthening
copocilv in Moritime lnsuronce not only in Kenyo bul in Eost Africo. rhi; troinin;
hos been, ond we conlinue to deliver i.f using focililotors from KMA, KRA, tRn ond
COl. We hove troined over 500 sludenls in this progrom.

lnsuronce Regulotory Aulhoriiy (lRA) with College of lnsuronce developed ond is
implemenl severol progroms os follows:

Chompions ond Focus Groups Troining progroms to iroin key leoders in lhe
counties who in rurn were expecred ro disseminote the informotion reorned
os well os creore insuronce oworeness within their communiiies/networks
ond come up wirh other initiorives ro enhonce insuronce oworeness in the
Counties. So for, we hove lroined over 3,000 porliciponts.
IRA lnsuronce Froud rnvestigotion unit - rFru copocity buirding troining - The
Aulhority portnered with the coflege io undertoke on induction rroining for
lFlU officers in Augusl, 2018. We hove troined over .100 

officen.

7

IRA Executive certificore of proficiency - ECop - The rRA portnered with the
College to develop lhe ECOp cuniculum ond troining progrom with on
objeclive hoining ot reosi roo residenls in eoch of the 4z counties to quorify
os insuronce soles ogenls. This wos done for lhe 4Z counlies ond ended up
wilh more thon 5,000 quolified ogenls. The progrom is still going on for lhe
industry.

8. Ihe uncloimed Finoncior Assets Aurhority (UFAA) portnered wilh the coflege in
inducting ond certifying their Trustees through the co[ege Trustee Deveropmeni
Progrom by Retiremenl Benefits Authority.

9. lnduclion progromme for the civir servonr superonnuorion pension Fund through
cerlificolion using the Co|ege Trusree Deveropmenr progrom by Reriremenl
Benefils Aulhority.

10. Globol University of Moloysio, tNCtEF portnered with the college in koining Tokoful
reloted courses in rnsuronce. we hove severor Tokofur troining with over soo
porliciponts hoving gone through their courses.

.
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I l. Trustees Development progrom for the Republic of Molowi in o joinl troining
porlnenhip with lhe Reserve Bonk of Molowi ond Zomoro Kenyo.

12. Africo Re porlnering with lhe college of lnsuronce to corry out troining for
lnsuronce Regulotors in Africo.

with this huge contributions |TEl/college of lnsuronce hos mode to the lnsuronce ond
Pension Industry, we connoi purporl to creote new inslitulions for pre-service troining,
therefore lhe seciions reloting lo troining exominolions ond certificotions should be
expunged from lhe documenl becouse lhese ore mo doles of the College of lnsuronce
ond hove been obly oddressed

EX UII
ht
DINECTOR

IA ON OF KENYA INSURERS (AKI)

lud
CHIEF EXEC VE Of FICER
ASSOCTATTON OF TNSURANCE BROKERS OF KENYA (AtBK

DIR

cou. E OT INSURANCE

dOc g
CHAIRMAN
ASSOCTATTON OF KENYA pROFESS|ONAT TNSURANCE AGENTS (AKptA)

.L
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ICPAK Submissions on Insurance Professionals Biilt 2o24

SUBMISSIONS ON INSURANCE PROFESSIONALS EILL 2c24

The lastitute of CertiEed Public Accountants of Kenya {ICPAK) is a statutory body of accountants estabtished under the
Accou-ntants Act of 1978, and as repealed under the Accountents Act Number l5 of 2OOg, maadated to develop and
regulate the Accountancy hofession in Kenya. It is also a member of the brternational Federation of Accountants (IFAS) ,
the global umbrella body for the accountancy profession and Pan Africa Federation ofAccountants (pAFA), the continental
body of Accountants.

Ihe Insurance Institute of Kenya (IIK) recently introduced the lnsurancc kofessionals Bill 2024, which proposes the
establishnent of a regulatory kamework for insurance professionals in Kenya. The bill outlines the creation of the
lnsurance lnstitute of Kenya, the lnsurance professionals Dcamination Board and the Registration of lnsurance
Professionals committee. ICPAK has reviewed the bill and notes tl:e following policy considsations.

el Glrlcat rcguletory Grvltoamctt

The insurance induetry is primarily regulated by the Insurance Act cAP 487, enacted in 19s4, and t]:e Insurance
Regulatory Authority (IRA), established in 2oo7. The IRA regulates the indusEy, ensuring comptiance with regulatory
statrdards wtrile promoting sectoral growth. The sector has a number of associations and institutions such as;

i. Insurance Institute of Kenya (trK)
n. Association of Keaya Professional Insurance Agerrts (AKPIA)
iii. Association of Kenya Insurers (AKI)
iv. Bima tntcrmediaries Association of Kenya (BIAK)
v. Banca.ssurance Association of Kenya @AKI)
vi. College of Insurance

Ttris indicates that there are numerous institutions performing a similar regulatory role. As such the current Bill is a step
into the right direction.
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bl Altgraclt vlth t.hc laruraacc Act CAp 4Ez

ICPAK recognises that there is an existing insurance Act that aims at consoldating the Law relating to insurance, and to
regulate tJ:e business of insurance in Kenya. This Act established institutions that have in the part played a capacity
building and regulatory role. It is therefore imperative tllat a harmonization of the Insurarrce professionals Bill 2024 with
the existing Insurance Act CAP 487 is done to ensure regulatory and operational efEcienry within the insurance sector.
Without this alignment, there is a risk that various industry players including: licensed brokers, agents, risk managers,
Eotor assessors, insurance investigator, loss adjusters, insurance surveyor, medical insurance provider anal cleims
setting agearts may be excluded by t.I:e bill. This will prevent any conllicts that may arise between new and existing
regulations and providing a clear, consistent fra'nework for all industry participants.

cl Coatrlbutloa of the I[sutarcG Eoctor to the ecoaorny

The insurance sector plays a significant role in Kenya's economy. According to the Kenya National Bureau of Statistics
(20241, tIrc sector recorded a steady increase of GDP contribution, from 1.5% in 2019 to 2.lo/o in 2o23 asoutlined in the
table below:

PGlcGntagc Contrlbutloa of Gsos! Domcrtic Product (GDPI by tho Inturaace Sector 12O19-Z)2Sf

Eource: Kenya National Bureau of Statistics, 2024

Ttris upward trend reflects tJ:e sector's expanding market penetration and its critical role in economic stability and
development. Given the sector's ongoing adaption to changing conditions, securing legal backing for the registration of
insurance professionals becomes key in supporting growth and addressing the needs of all industry players effectively.

dl o,ther Gcneral Comme[t8

In its support, ICPAK submits the following general comments:

Ttre proposed Insurance Professionals Examinations Board and Registration of Insurance professionals es,hrnitt6s
would provide a structured mechanism to examine, register, and regulate insurance professionals.
A recognized professional body will also ensure t]lat professionals operating qdthin the industry align with the
global trend of integrating advanced technologies, ESG reporting and adhering to new regulatory staldards.

Insurance Sector 1.5 1.7 2.O 2.O 2-l

u
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lv.

tlr.. The definition of "insurance professional" is not clearly outlined, and the bill lacks a comprehensive mechanism
for transitional arraragements for other practitioners in the insurance sector.
The Institute will need to reevaluate its sanctions to enforce stricter penalties for unprofessional conduct.

ICPAK further recommends the following coneiderations in atnendments of tJle bill to support this analysis and address
the curent aad future needs of the insurance scctor in Kenya.



I Cleurc 4z
fcubcrrhlp of thc
Irrtltrtc

The current classification is
discriminatory as it only
allows members from Kenya
and excludes petsons from
others other effiliats !6disg
of the Chartered lnsurance
lnstitute such as lnsurance
lnstitute of South Africa

The lnstitute recommends
having membership to be open
to all insurence qgalifi6d
professionals from recognized
Institutes. I

t1""\ftii;^lio^' ^u)
t,.il:"^ +"t

This would encourage the retention
and recognition of existing
professional qualifications and
reduce compliance costs for
seasoned professionals, which will
in-turn promote a more efficient
regulatory errvironment.

2 Clrurc 6: hactlonr
of thc lartltutc

Clauses 5(4 and 5(g) suggest
that the lnstitute will advise
its orrrn registration
committee, which aeems
redundant gven the
registration comrhitte€ is
establistled as a statutory
comrYrittee in the bill.

Delete cLauses s(fl and 5(g)

Hsr. *ul"i ";yr-,s*'^
?n"1*' '"r^'

f

J

The Institute recommends deletion
of clauses s(fl and 5(g) to eliminate
overlap and ensure clarit5r in IIK,s
functions.

It will prevent duptication of
advisory roles and ensure tiat the
registration g6tnrni66g olrerates
independently and effectively within
its statutory fr"mework.

3 Glaur 6: Coulcll of
the InrUtEtG

The Bill specifies a Council
composed of tlrirteen
members, including the
Chairperson, nine elected
members, a representative
of the esrnmissignsl of
Insurance, a representative
of the Cabinet Secretary,
and the Executive Director

The lnstitute recommends t]re
to amend clause 6 to read as
follows;

(b) a chairperson elected by
members of the Institute;
(c) airre seveo members of t}te
lnstitute elected in the manner
provided in the First Schedule;

(d) the Commissioner of
Insurance or a repr€sentative
designated in writing;

Ttris is recommended good corporate
governance practice as laid out in
the Mwongozo guidelines.
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(e) ooe person appointed by
the Cabinet Secretary in
writing;
(f) A member representing the
professional body regulating
accountants; and

(g) the Executive Director of
the hrstitute \ fro shall not vote
at meetings

4 Claurc 1O(5f:
AplrolEtDcnt of the
hcutlvc Dlrcetor

the requirements as
provided in the Bill are
limiting for position of
Executive Director.

The Institute recommends that
the aaendment in clause 10(5)
to be as follows:

a) Is a registered insurance
profeesional.

b) Ho1ds a degree in the
relevant freld from a
universigr recognized in
Kenya.

c) Has at least ten years
knowledge and experience
in the relevant field.

d) Meet the requirements of
Chapter six of the
Constitution.

e) Has served in a position of
senior maaagement for a
period of at least five years.

f) Meets the requirements of
the fit and proper test.

This is in line with the Mwongozo
gu.idelines and is best practices
observed in sirnilar professional
bodies.
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1n

ao{oy{

5 Clrurc
Appllcattoa
Rcgtrtntlon

242
for

The cur:rent 6ne for
falsifying or providing
misleading information
during the registration
process is set at fifty
thousand, which may tre
iasufrcient to deter
unethical behavior.

Amend as follows
(4) A person who, ia an
application to be registered,
willfully makes a false or
misleading statement commits
an ofience and shall be liable
on convictions to a fine not
exceeding one hun&ed
thousand shillings or to
imprisonment for period not
exceeding six months or both

Raising tl.e fine could act as a
strongef deterrent against
dishonesty in the registration
process.

@^l+, - 1oo t 
l:tn' CL-|J u

e^L^o'^ '? ') '

6 Ctruro 25(11(cf :
Quallicatloar for
Rcgbtntloa

The bifl limits
qualifications to
Kenyan citizens

the
only

Amend
2s(lXc)

by deleting clause This change could attract skitled
professionals frs6 affi lisls bodiss.
L".;L .1, o.\ l/.^ ^ c! l;2.^

7 nrlt Schcdulc:
Tcnurc of thc OfEcc

The bill proposes a term
limit of firo years renewable
for ttre Chairperson of the
institute.

Amend to read as follows;

(3) A person elected as
chairperson in subsection (l)
shall hold oftce for a non-
renewable term of three years.

Tcnure of OfEce (31 frcan

A person elected as chairman in
subsection (1) shall hold olEce for a
non-renewable term of tlrree years.
Ttris is to align the provision with
best practice in corporate
governance. According to Mwongozo
Code, the tenure ofa Board Member,
shall not exceed a cumulative tera
of six years or two terms of three
years each.

The Accountants Act provides for a
non-renewable term of two years for
the Chairman. This period is
considered sh and tlle Chair:man
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may not have enough time to
actualize their vision and agenda for
the lnstitute. The Chairman needs
sufrcient time to do the following:

(i) Leam the lnstitute and
establish their vision

(ii) Establish and cement
networks with the
beternational Federation of
Accountants (IFAC),
Professional Accountancy
Organizations (PAOs), peer
bodies across the world and
local networks with
professions and govemment

(iii) Follow-through of previous
chairman's unfnished work

(iv) Obtaining consensus of
council on Agenda/Vision

(v) Implementation of the
agenda/vision

Comparative -Statutes
o Section 9 of the Kenya

lnstitute of Curriculum
Development Act, 20 13
provides that 9 the
chairperson and members of
the Council shall hold o6ce
for a term of three years and

forshall be
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reappointme,nt for one further
term
Section 7 of the Kenya
Revenue Authority Act 2OL2
provides that the Chairman
and members shall hold office
on such terms and conditions
including remuneration as
are specified in his
instrument of appointment,
and for a period not exceeding
three years. Ihey shall be
eligible for re-appointment for
one further term of three
AII Rrblic Universit5r Statutes
state that Chairman of the
University Council shall be
appointed for a period not
exceeding three years. For
instance, Egerton University
Act, University of Nairobi Act
and Ttrrkana Universit5r Act.
Section 5(a{ of the Capital
Markets Authority Act 2Ol2
provides that the chairman
and every member shall hold
office for a period of t}ree
years and shall be eligibte
forre-appoiutment for a
further tenn of three

a

a

ara.
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8 Itlew Provldon: Poltcy
ead ngulatloa Mismanagement of

funds and &aud
insurance policies

client
on

Strict penalties
unprofessional conducts.

on High standards of service and
competition

l) F''"hsn6s ethics and integrity matters focusing on fraud and tlle role IIK could play to facilitate effective and efficieat
financial transactions.

2) Develop sustainable governance ald leadership framework aligned with industry best practice.
3) Conduct awareress campaigns to iaform stakeholders on the provisions of the bih and compliance training of

profesaionals to promote adherence to regulations.
4) Ensure that the institute adopts and integrates innovation and new regulatory standards to keep pace with global

industry tr€nds.
5) Aligr the Insurance Professionals Bil 2024 with the Insurarxce Act to achieve regulatory and operational efficienry.6) clariEr the definition of an iasulance professional to encompass all relevant agents and categories of practitioners.
7) Reevaluate and enhance sanctions witiin ttre Institute to iepose stricter penalties for unprofessional conduct,

reinforcing high etandards of practice.
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I P. O Box 27065-00't00 Nairobi

OFFICE OF THE CLERK OF THE NATIONAL ASSEMBLY,
THE NATTONL ASSEMBLY,
PARLIAMENT BUILDING,
P.O. Box 41842-00100,
NAIROBI.
E-mail: cn ir. t)arlianrcn t.go.lie

Att: Mr. Benjamin Magut)
Email: Ilen ianr i n. nla g u t'aa Darliamcnt.q0.kc

Dear Sir,

(

RE: STIBMISSION SONTH f, INSURAN CE PROF f,SSIONAL S BTLL 2024 - SPONSO RED
BY THE INSURA NCE INST ITUTI OF NYA

Wc refer lo the ab()\ c rartcr

In responsc tr:r yor.rr invite Ret-.t- NAD/DDC lFkNPl2023/16 to subnrit conrments on rhe lnsurance
Professionals Bill 202{ we, the Association of Kenya professionar Insurance Agenrs (AKpIA),
being a stakeholder in the insurance industry and a potential mernbcr ol the lnsurance lnstitute of
Kenya and the Insurance Professionals Examinations Boartl created under the Insurance
l'rofessionals Bill 202d humbly lorward our subrnissions on the Bill under discussion bctbre the
conrnrittce orr I:inarrcc and Nationar planning of the National Assenrbrl. we bclicve it is
appropriate tr: p.ovidr-' a brief background ol AKpIA and J'he crllece oI Insurarrcc (Cor). their.
legal lranlervork arld operations stfuctures purposely to help the Cornrnittee rrnderstand pertinent
issues pcrtainirru lo irsrfilnce tr-aining and cenitlcation in Kenya as cLrrrently.establishcd.

I. Background

The Associatio. of Kenva I'rofessionar lnsurancc Agents (AKl,rA) is a rncrrrhcrship-based
Association that strivc:' t() p[on]ote and servc tlle interests of its lnerllhcr.s $ho arc r orc lltan 11,500
lnsttrance Agetlts ol'all levcls irr Kenya. lnsurarrce agents pla)'an inrportant r.olc in the irrsurarrce
ecosysteln atld inclLtstrv valtrc chain and thus. AK[)lA acts as the spokespcrson antl rcpresentative of'
the agencv firrce in thc Kcrrlan insurance industrt as it seeks to ct.eate a sluo()lh bt.id{c hctween
consulllers. lhe (iorr:rtttlle ttl. the Underwriters and all other stakcholdqrs in lhe insurancL- industrv.-fhe 

role and parltcipation ol insttrancc itgents in lhe insrrrancc eco s\slenr is irrrrncn.ic arrd cannot
theretbre go urrrccornizeti .

1
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The mandate of rhe correge of Insurance (cor) which was staned in rggg encompasses the
developntent of insurance training and education. Additionally, the College of lnsurance certifies
insurance agents while tlle ticensing of insurance agenrs is being conducred by rhe Insuronce
Regulatory Aulhority (IRA) os provided lor under section l9 of the Insutance Act Cap 4g7 Lnwt
of Kenyo- Since its establishrnent in l9gg, the col has been responsible for the pre-qualification
insurance training which was initially under the chartered Insurance lnsritute (cll) - Britain and in
1996 the local insurance curiculum and certification. Col cerrification has been the platform used
by the Insurance lnstitute of Kenya (llK) for adrnission ofqualified individuals into its mernbership.
The Insurance Training and Education Trust (ITET) and Cor initiated insumnce training and
certification in Kenya and have systernatically nurtured the developrnent ofover 40,000,r,emblrs to
date.

ITET is owned by the insurance industry through the following key stakeholders who are also
mernbers of its board:
l. lnsurance Regulatory Authority (lRA)
2. Association of Keya Insurers (AKI)
J. Insurance lnstitute ofKenya (ltK)
4. Association of Insurance Brokers Kenya (AIBK)
5. Associatiorr of Kenya Reinsurers (AKR)
6. Reriremenr Benelits Authority (RBA)
7. Institute of l,oss Adjustors, Assessors arrd Risk Surueyors ( tLA RS)
8. Trvo independent trustees
9. Chair ofthe l:sarninations Council

II. Legal Authority for Insurance Training rnd Certification:
I'I'ET and col are carrying out rheir training and certificarion nrandate under the folow.ing
slatuteS:

a lrE-t was incorporated on 3'd May lggg underthe perpetual Succession Act cap r64
the larr s of Kenya and the subsequent establishnrent of the Co ege of lnsurance.

b -l'he 
lnsurance (Arnendrnent) Act No 5 of r99i 

'eiter.ates 
rrrc regar sratus of rrET and

COI irr insurance training.
c col is licensed as training service provider and accredited instirution under the TVET

Act Cap 8J3 of 2013 Laws of Kenya with the tirllowing as tunctions: a) A training
service plovider via MOHEST/pC/l 15l/09

i. Accredited institution through the Kenya Gazetre Norice No.l.164 vol. CXV -
No. 18 of 8 February 20lJ to train, exarnine and award ceniticates in the
t'rrllowing progratns:

i. ('cniflcate olproficiency in Insur.ance (COp)
ii. ( rafi ( ertillcate in lnsurancc (CCl)
iii. [)iplorna in lnsurance

ii I jrrderrake research and deverr'rpnrent of rearning ,ratcr.iars undcr rrrc TVET Act
p rov is ion s.

iii. ( ()l s irrsurance quaritications is recognized by Ken'a Narionnr euarification
Authoriay (KNeA) under rhe pr.ovisions ol l.VEl.Acr.

i\. ( ( )l courses are approvcd by the Curriculunr Development and
.,\ccretlitation Council (CDAC) as certilied prosra,ts lirr tlrc i,sLrrance also
rlrtlcr thc provisions of 

.l'VEI'Acr.

t"Jor(*
2
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Insurance Sector Skills Advisory Committee (ASSAC),
prornulgated under provisions of TVET Act is functional
development and review.
Examination Council that rnanages COI examinations is an independent organ
of the ITET Board that is responsible for management of examirrations under
the Kenya Gazette Notice No.l464 Vol, CXV - No. Ig of g Februarv 2013.
The council is composed of insurarrce stakeholders as follows:
lnsurance Regulatory Authority (lRA)
Association of Keya Insurers (AKI)
Insurance Insritute of Kenya (llK)
Association of lnsurance Brokers Kenya (AIBK)
Association ol Kenya Reinsurers (AKR)
Retirement Benefits Authorily (RtsA)
lnstitute ofCertified professional Accounranr of Kenya (lCpAK)
Kenya Institute of Curriculum Development (KICD)
Kenya School of Monetary Studies (KSMS)
Ministry of Education Science and Technology (MOEST)
Chair fiorn a University

a committee

for curriculum

I

2

3

4

5

6.

7.

8.

9.

t0
ll

III.

These acts variously bestow authority to cor to undertake curriculum deveropment,
training. examinations and certifications incruding research in the insurance fierd. prisentry,
lhere is no vacuum regarding insarance lraining, exanri tion and certiJicalion oJ
insuftrnce practitioners in Kenya.

Capacity for Pre-service Insurance eualification Training and Certification:
ITET and college of lnsurance have invested heaviry t.wards insurance training and
cenifi cation as fbllows:
a. Legal authority to develop insurance programs, exanrine and certillcate thenr under the

Kenya Cazette Notice No.1464 Vol. CXV - No. lg of g t'ebruary 201J.
b. Insurance training infrastructures, resources and thcirities. rt acquirerJ rand, develop

buildings and learning resources incruding manpower capahre tbr pr.viding insurance
training arrd q ualificat ion services.

c. Elaboratc governance structures for <Jeveloping insurance trainirrg programs, provide
cxaminations a'd cenificate various revers ofquarification lirr insurance practioners.

d Recognition tirr cols insurance ceftificarion qualilications locarh bv IrK and grobafiy
by repurahlc' p..t'essional institutes such as chanereri rnsurancc Institute (UK) lndian
lnsurance lnstirute (lll).

e col proc.anrs and certificatio, has produced about J0,000 insurance quarificrs. Cor
i'rsurancc certir'ication qualitication has been rhe basis lirr IIK nrenrbership tbr its
insurance p..tessionars. The majority or its mernbcrship are graduarcs of colege of
Insurancc cen ilicttion qua lificat ions.

IV. Obsenation and C'ommcnts on Insurance professional Bill 2024:
with the abovc evidcnce rcgarding COI insurance training ancl ccrritlcatiorr qualifications: and in
light ot' the Ittsutatrcc Prrrtcssionals Bill 2014. \'e hcrebt subrnit as lblhrrv: our observation,
conlnlents and position rcuarding sonte aspects ol'the Bills:

3
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The provisions of thc proposed Bill panicularly professionars f,xaminations Board
sections encroach on ITET and colrege of rnsurance mandate and funcrions are as forows:i. Part Il - The insurance lnstitute of Kenya: 4,5 (c)(d)(e)(g) and (h)

ii. Part V - Insurance professionals Examinations Board: 16, 17, lg, lg and third
Schedule.

Provisions of the Bill encroaching on pre-quarification insurance n.aining and certification
is Pan ll - The lnsurance Instirute of Kenya 4(a) and (b).
Provision of the Birr encroaching on deveropnrent of text books is part [ - The insuranee
Institute of Kenya: 5 (d) on functions of llK.
Provision of the Birr that encroaches on accreditation mandate is pan [. The rnsurance
lnstitute of Kenya 5 (g) lnsurancc Institute of Kenya involvement on accreditation. The
term "accreditation" is not defined in the proposed BiI but is provided prominent rore in
the Bill.
Part I Preliminary:

i' trEr is defined in rnsurance proressionars BiI 2024 by adopting its definition in the
lnsurance Act.

. The definition of (ITET) and by extension COI in the Insurance Act,
grants ITET and COI the mandate of pre_qualification insurance training
and cenification

' Insurance proressionals Examinations Board is in direct conflict with the
mandate of ITET as by per the Insurance Act.

1'he proponent of the Birr is IIK whose functions are enunlerated in sectio,5 to include
pretlualification training among other issues. Moreover parl.]Lrf BiU is intended to grab
further the mandete of ITET and COI as stipulated under the lnsurance Act. It was the
provisions of Insurance Act and TVET Act that provided the basis for ITET and COI
to develop infraslructural facilities, governance slruclures and mechanisms for the
irnplenrentation of insurance pre-q uarification t'airring, exarninations and certification
since in 1988 ro date.

llK is one of'stakeholders in the insurance industnv due trl it being a boriy of prot-essional
irrsurance practioners like others such AKr,ArBK. AKprA IRA anrong orhers. rnsurance
practioners rnust have professionar prequarificarion certiticarion which ar the nronrent is in
tltc domain olCol llK is supposed to be licensing o'renew'ing Iicerrscs t'or.insurances for
practicing members, This arrangement has rvorked rbr 25 vears. IK is a member of ITET
Board like all other stakehorders. Simira,ry, IK is a courrcir rnember of the Exarnination
Council like all other stakeholders.
ln the proposed Bill. it is denronstrable thal IK intended ro take over rhe pre-quarification
cenitlcation as evidenced in secti., 5 of the Bi[ o. trre tifieen flncli.rrs of [K. The
turrctions cover the following areas:

i. Pre-q uarification cerrification activities: covcrine curricururn
developnrent, trainins control. exanrinations and cemitluation and

ii. Post qualification activities: cover.ing registration ol. rlenrbers. CpD.
liccrrsrns. d isc ipline.

iVlanda tr oI Professional Botlies:
Prot'essional bodics rvorltlrvide have corttnrorr rnandales and lirrctions. l'hcir rnandates generally
rolate ax)tlnd :'ateErrardittq of their rrtenrbers interesrs and rvelfhre. l'lrcr opcrltc like clubs rvith
tLtlcs atttl rc-stllalions uor'erning the conduct ol'their nrerrrhers \lost ot-tlrcnr trave cleveloped
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codes of ethics to govern the conduct of their members and modarities for post quarification
training in lbrnr of continuous professionar De'eropmenr (cpD). prof'essionar bodies like
Law society of Kenya (LSK), Engineering Board and ICpAK perhaps the oldest ones in
Kenya operate as follows:

' Sanity in the conduct of their practice: Ensuring that members carry out their professionar
practice in accordance with the prescribed ethicar practice as required by code ofconduct
and legislation.

' Protecaing interesas of members: The body ensures that the welfare /intetests of members
are satbguarded in terrns of fair reprcsentation, better tenns of service/rernunemtion etc.

' Licensing members: Professionar bodies are privireged t. be issuers of practicing ricenses to
their nrernbers who meet pre-qualification ce(ification and arso post quarification criteria for
renewal of licenses.

Carrying out post quarification training in trre fbrnr of continuous professionar
Development (CPD) solely for the purpose of members of IIK servicing/maintain their
practicing licenses.

Prolessional bodies slrnurd organize periodic training workshops, seminars and dinners tor its
mernbers to appraise them on emerging issues within the prol.ession. SLrch programs are
convened for rnembers as CpD for purposes generating points tbr r"nern"l of fracticinglicenses.

Pre-service training and certification of potentiar rnembers of a proressionar bodies rest with
particularly training providers operating independently such College of lnsurance, Council for
[,egal llducation and universities. The Council for Legal Etlucation for LSK model is more
or less similar to coflege of Insurance tor IIK. I(ASN[I] fbr Institute of Certified pubric
Accountants Kenya (lCpAK), Universities for Engineering Board among others are besr
examples lor etl-ective professional bodies thal shoukj be enrulated.

AKPIA OBSERVATIONS AND CONCLUSION
AKPIA as a stakeholder in the insurance industry is opposeci to the proposars by IK as
contained i, the said Birr and strongry advocate for tlre sratus quo to hc nraintained for the
stability of the industry AKprA is rrrther opposed to the nraneuvers or IK to rry to grab
tunctions already mandated to COI within an elaborate legal tiarnework.
we rhere-firre submit that the provisions of the rnsurancc r,rof-essionals [-]xanrinations Board
and anv related provisions'egarding pre-service insurance training function as we have
denronstrated in our subrnissio,s above shourd be deletctr in the llilr because it is a
backdoor attempt to duoricate the functions of ITET and CoI already pr.vided rbr in
the Insurancc Act, TVET Act and other relevant legislation respeclively.
Accreditatio, is the prese.ve orthe covernment trrrougrr trrc Ministry trf Education, Scienceand Iechnolog]' (MoEST) for terliary instirrrioos ilnd cornrnissi()n fbr t)niversity
EdLrcation ior Lrniversities. 1'he Superior CoLrns in Kenla rrave pronourrced thenrserves on
the acsrc-ditation bcing charnpionc'd by either pr,rl'cssi.r[aI bodies or othcl institutions in

6
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Kerrva as tbllorr,s:

Thc Suprcnre Court in Kenya on Petition No. l9 of 2015. J'lre bcnch ruled rhat
Ensirrcc'rirrr []oard ofKen)a (a proressionar bodl) h.s rx)trefs to rcqistcr nrcrnbers and
tlrat s.ch p.rters did n.t incrude trre power t() accrerrit arrd appr.r'e pre-quariticati.n
enrurecr irrq crrLtr\c\ oflercd br, ultircr.sitics.

J,tfiy-l.o^ oy Jr{ u 7t"'^ p,!T I p't v".-l.V "-te>--
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ii. The High Court of Kenya made a ruring on petition No. 425 of20l5. Thejudge decrared
that the council for t,egar Education rras no jLrrisdictions on its own to accredil or
withdraw accreditation of Moi University [,aw School.

4. It would be dangerous for the proposed Bill to conler pow€rs to llK to provide pre_
qualification training and certificarion for its potentiar rnembers, yet this has b."n prorid"
by COI.

5 A prolessional body rike IrK, which is a singre entity to be vested with enormous powers
such as to control of potentiar members' pre-service lraining, accredir taining prividers,
conrrul ston afds and quarity ossufance in the tnining and emminarions chain process,
owa l cerrilicares and fina[y admil quariliers into their membership rnl/ and continue to
provide CPD' disciprine and reward mentbers in as propagated by the Insurance
Professionals Bill is dangerous and potently hegemonic.

6. AKPIA agrees lo and asserts thc pl.esent arrangernent which is as follows:
i. COI - pre-qualitication certification activities: covering curriculum

developrnent, training control, examinations and cerlification etc.
ii. IIK - Post qualification activities: covering registration of members,

CpD, licensing, discipline erc.

CONCLUSION
I We as AKPIA submit on rhe lnsurance professionars Bi[ 2024 that the provisions on the
entire Part v - lnsurance Professionars Examinarions Board be expu.ged frorn the proposed
Billas follorrs. 

^. "r.-.":.Ai. 16, ( I) to (3), The Exarninarion Board ,,' t-
,rat vo 

r,r lr. l "ii. 17. ( l) ro (2), Mernbership of the Examinarions Boar,l - - ^ )
iii. I 8. ( I ) to (4), Rcgistrar to the Examinations Board.
iv. 19. (l) to(l). Functionsofthe Examinaricxrs l]oard

2' lnclude the reprcsentation oragents in the exarnination boanr by inserring section I7(g) into
the Bill. Reprcsenration of insurance agents in the exarnination board wifl inspire their
contidence and nrotivate most agents to be rrembers.rthe rnsurance rnstirute orKenya.
3. AKPIA f'urther subrnit rhar section 5. (d), (e) (s). (h) ol trre uilr on tirnctions of llK be
expunged tiorn the Bill. These provisions contradict or in contlict to the current mandate and
functions of ITE'f and Col as estabrished under the t'trrowing regislative pr.ovisions:

i. Irrstrrance (Arnendnlents) Act 1993 on rnandate of. l.f E I. and CtOl mandate on
insurance training and education.

ii. Education Act Cap 2lt repeated & TVET Acr l0E - 8-j,.i: parl lV _ li. (l) (2) (l)
and Section 26 (l) (d), (2) (c) on licensing ol College of lnsurance and furlher irs
accred itation-

Youls lh irhtir ll1. lz( <,y lz,,z-!

Clifford Oc rcog
CTIAIR PERSON
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INSURANCE
TRAINING & I]DUCATION

TRUST

College ol lnsutence
PO 8o, 56928- 0A200 Natt(lr Kenya
Tel. 02O - 23257 85/2 32 5881 /2329493/261 9 24 2
Mobtte 0722 509759 0734 6OO32a
Red C/oss Rd Sooln C

COttEGE OF lNSURANCE

TEXT BOOKS PUBLICATION

STAIUS OT BOOKS DEVEI.OPMENT

1. Books wilhin Prinling:
i. Legol Aspecis of Insuronce - Comero reody. Awoiling printing opprovol
li. Advonce Reinsuronce - Comero reody. Awoiling prinling opprovol

2. Books in design sloges
i. Enlrepreneurship - Design
ii. Generol insuronce - Under ediloriol reviews
iii. Quontitolive Techniques - Design reviews
iv. Finonciol Aspects of Retiremenl Funds - Under ediloriol reviews
v. Relirement Benefils Proclice. Low ond Toxotion - Editing fos.t trocked
vi. Principles ond Proclice of Insuronce - Under design

3. New books under developmenl:
i. Fundomenlols of Generol lnsuronce - Submilted for ediloriol review

4. Books under revision:
i. Molor lnsuronce Underwriting ond Cloims. Peer review of lhe revised drofl underwoy.ii. lnkoduclion lo rnsuronce cop. Revised drofl is in finor sfoges of complelion byiii. lnlroduclion lo Long Term Assuronce Business fo COp.

iv. Inlroduction to Generol lnsuronce Businrss for CpO.
v. Principles ond Proclice of Molor lnsuronce for COp.

5, Books under iniliol peer review
i. Principles od Prociice of lnsuronce. peer rev iewer.
ii. lnsuronce Broking. Book referred to outhor for specific review.
iii. Morine lnsuronce. Peer reviewer to provide o comprehensive reporl on lhe book

6. Books under iniliol wrile up
i. Agricullure lnsuronce. Write up neor complelion
ii. Boncossuronce. Drofl wrile in progress
iii. Business lnlerruplion lnsuronce. Promised to complet wrile up to be submilled by end of

Moy 2023.
iv' Engineering ond Construclion Insuronce. Drof t wrile up submilted but relurned lo oulhor

lor polishing
v. Reliremenl Benefils Fund Monogemenl.
vi. Aviolion lnsuronce. Reporied wriiing in progress
vii. Heollh lnsuronce. Under slole of wrile up
viii. Principles ond Proclice of Morkeling. Drofl write up relurned lo oulhor for polishing. yel

lo provide updo'te.
ix. Finonciol Monogement. Aulhor hos two choplers lo finolise wrile up.
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PRINIED BOOKS
Iitle Level

CCI &D lomol. lnlroduciion lo lnsuronce

E-leorni Eooks

Yeor ol
Publicolion

2. lnlormolionTechnolo &llsA lico'tion in lhe lnsuronce lndust CCI & Di lomo
3. Fundomenlols ol lnsuronce of lhe Person CCI & Di omo

CCI & Di lomoFundomenlols ol Generol lnsuronce
Economics lor lnsuronce

4

5 Di lomo
& Proclice ol Monoqemenl

Fundomenlols ol Risk Mono emenl
Prin6

7
Di lomo
Di lomo
Di lomoMotor lnsuronce Underwrilin8

9 Liobili lnsuronce Underwriti
ond Cloims

ond Cloims Di lomo
10. Fire ond Relole Perils tnsuronce Di lomo 2019
I I . Fundomentols ol lnsuronce CCI 2019

COP 20202. tundomentols ol Boncossuronce
3. Truslee Develo men'l Book Proficienc 2020

14. Fundomenlols in Morine tnsuronce -Co o COP 2021
15. Fundomenlols of Heollh tnsuronce coP 2021

Tille Level Yeor of
Publicolion

I . Fundomenlols of lnsuronce coP 2016
2. Generol Insuronce Proctice COP 20163. Lo Ierm Business COP 2016
4. Molor lnsuronce COP 2018
5. Morine COP 20l8
6. lnlroduclion lo lnsuronce Diplomo 20t7

les ond Proctice ol lnsuronce7. Princi Diplomo 2017
ol As ects ol lnsuronce8. Le Diplomo 2017

9. CommunicotionSkills Diplomo 2017
10. lntormolion Communicotion lechnol Diplomo 2017
I l. Finonciol Accounlin Diplomo 2017
12. Life Assuronce Diplomo 2017
13. Generol lnsuronce Diplomo 2017
14. Quonlilolive Techn ue5 Diplomo 2017
15. Enlre eneurshi Diplomo 2017
16. Economics Diplomo 2017
I Z. Morkeiin Diplomo 2017

emenlI8. Princi les ond Proclice ol Mon Diplomo 2017
19. Finonciol Mono ement Diplomo 20l'7
20. Risk mono emenl Diplomo 2017

ond Cloims21. Fire lnsuronce LJnderwrilin Diplomo 20t7
22. Motor lnsuronce Underwril ond Cloims Diplomo 2017
23. Liobili lnsuronce Diplomo 20) 7
24. Lite Assuronce Low Proclice ond Adminislrotion Diplomo 2021
25. Lile Assuronce Underwrilin ond Cloims Diplomo 2021
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j rrust hereby declared and any co-catcd Trustees):

i./I]iPEAS:

il) Il,{-, 'frustcei nave voluntl"il.y ,nJ col)ecLivrty decided tr.) establish thr
-irust Fund as hereinafter d,l!crlb,jd for ihe object and purpose Set cut
herei n:

(2) The irusteeS hdve receiv!d end no.d hnld the sum of Kenya Shillings Cri.
Thousand (K.Shs.l,000/-) for tni chJrirJDle purposes hereindfter appeJrin,l
and anticipate that they wili from time to time receive further sums Df

oroney or assetS for the same purposr.J:

N0', IT IS HtRtBY DECLARE0 by the. Trustees as an irrevocaDle trust that they hold

and will henceforth hold the srid surn of Kenya Snillings One Thousand
(K.Shs.1,000/-) and al l further sums of money and assets which they mdy from
time to time receive for the purposes of the trust hereby declared (all of whictr
s.rid sums of money and/or assets ,lnd the proceeds of 5ale thereof and any

i nvestments f9r the t ime bei ng represent i ng the same and al'l i ncome therefrom
are hereinafter together called "the TruSt Fund") UP0ll IRUST and with and

subject to the powers and provisions following that is to say:-
l. The name of the trust herebv declared is "INSURANcE TRAIflING AND EDUCATI0r.r

TRUSI" (hereinafter called "the Trust',).
2. The Primary 0bject of this irust is the establ ishment and management of
Jn institut'ion for educating and trdining personnel for the I0surance industry.
3. The Secondary 0bject of th'i s Trust is the advancement of education in the
field of insurance whether in the Repub'l ic of Kenya or elsewhere of persons
who are for the time being resident in the Republjc of Kenya.
4. The Trustees shal I retai n or pay out of the Trust Fund al I erpenses
reasonab'ly 'incurred by them in raising or receiving COntributions thereto or in
the admi nistration thereof but suDject gnly to retention or pdjment of such
expenses shall stand possessed oi both the capitai and the income of the Trust
Fund UPoN TRUST to apply the same (at such times and in such manner as they may

in their discretion deem fit) in or toyards the objects of the Trust,
5. The Trustees shall have powers:-

(a) To apply for incorporation under the provisions of t.he Trustees
(Perpetual Successjon) Act (Chapter 154 of the Laws of Kenya) as

"Insurance Training and Education Trust Registered Trustees,,;
(b) To apply to the Commissioner of Income Tax to exempt income of the

Trust Fufrd from taxat'ion;
(c) To buy take on lease or otherwise acquire (including acquisition by

I
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gjft) assets of ail (iods whether movable or irMtov,lble ds drp irr

their opinjon from time to r.ine required for better fulfilment of tha

0L'je.is,-ri th i s Irus'";
To solicit by public ;ppeal or otherrrise within (enyd or elselvhare
donations, gr,lnts, qifts. legacies ,.nd bequests either in cash or in
kind rheiher for the grncral purposes of this Trust or for any specific
purpose ',ihich is within the 0bjects of this Trust or any of them front
individuals, compan)es, corporatjons, firms, aid agencies,
associations, governmcntal authorities or other sourcesi
To construct such buildings on ,'!ny iflmovable property which iS for thL.

time osing comprised jn the Trust Fund and to make such othL.r
improvements of any such imnovrbie property of al l kinds as they
consider necessary or desirable for the better fulfi lment of the
0bjects of thi s Trust;
To expend such moneys dnd to incur such liabilities for the maintenance
of the Trust Fund or any part thereof or for the establishment and

management of such dn institution or for any scholarships, bursariss,
grantsr ioans, awards and other systems of rel ief for the purpose of
advancement of education in the fielo of insurance;
To employ such lecturers, te,tchers consultants, accountants, audit6|.5,
managers, secretarieS, clerks, labourers and others for such periods
and on such terms as to remuneration or otherwise as they fr0m t,ime to
time consider necessary or desirable for the better fulfilment of any
of the objects of thjs Trustl
To borrow such moneys as lhey may from time to time require for the
better exercise of any of the forego'i ng powers and to give such

security (if any) for repayment thereof ds they think expedienti
To invest any moneys which are for the time being surplus to ir nediate
requirements by way of deposits or jn the purchase of or at interest
upon the security 6f such stocks funds share5 securities or other
investments or property of phatsoever nature and wheresoever situate
and whether producing income or not and whether involving liabiiitJ or
not or upon such personal credit with or without security as they may

in their absolute discretion think fit to the intent that the Trustees
shall have the same fu'l I and unrestricted powers of investing and
varying, investrnents in all respects as if they were absolutely and
benef ic i al i y entitled thereto i

td)

(e)

(f)

(s)

(h)

(i)
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(.j ) To grant leases and tenancies of any inrnovable property for the t jnr.:

being compri sed in the Trust Fund for such pcriods and on such terms aS

r1^J:r'ds rent r.l. othqrwise ds lhey think expedienti
i,.) To sell cr otherwise dispr;se f ina'i iy of any propertJ or assets f roi;l

t ime lo t ime compr ised j n tne Trust . und on such terms ds they thi nl
fit;

(l) To promote lhe format'ion oi such companies with such objects as they
may from time to time regard as conducive towards the fulfilment of all
or any of the 0bjects of this Trust and at their di5qrgti6n to acquirc
shares therein iii th or without some measure of control thereof;

(tn) Subject to consent in writing of the Government of Kenya and the
Assocjation of Kenya lnsurers (or ,tny other body rspl36ing the same)

and subject also to any conditions dttached to such consent pertaininq
to the distribution of the proceeds of the Trust Fund to dissolve this
Trust by a resolution signed by al l the Trusteesi

(n) lo co-opt additional TrusteBs not excecding !", in number and such

co-opted Trustees sha'l I exerc i se the same powers and hdve the same

r€sponsbility like any other Irustee under this Jrust; Prov'ided that d

co-opted Trustee shal l hold office for such period as shalI be

determi ned Dy the Trustees;
(o) To erecute all legal and other documents and any such documents (other

lhdn bank cheques and other bank instructions or orders) shal ) be

considered properly executed if executed by any THo Trustees;
(p) To rnake and vary rules dnd regulations for the proper management and

administration of this Trust but without prejudice to the generality of
the aforegoing to make and vary rules and regulations for the following
purposes: -
( i ) the estab'l ishment and management of such an institute

including rules for the qualifications and selection of
el igible students and the scheme of studies;

(ii)' establ ishment of the criteria and procedure for the selection
of beneficiaries of scholarships, bursaries, grants, loans,
awards and other systens of rel ief or appreciation;

(iii) the appointment and retirement of emplsyss5;
( iv) the raisinq of funds for the Trust.

(q) General l.y (and without Iimitation of such generality by the foregoing
context) to do all such acts and things as may seem to them to be

I
I



I nCcessary or desirable as djrrCtly or indirectiy Conducive towar6s

fulfilmc-nt of any of the C)bjects of this Trust,

5. Meel-ings anC decisions of tie Trust"ies shnll be regulated ns follows, that.

r! to saY:-
(a) The Trustees shal l meet at intqrr,als of not more than Three calendar

rnonths;

(b) At the first meeting of thc Trustees and thereafter at intervals of
three years the Trustees shdll r'lect one of their number to be Chairman

and another of their number to De Vjce-Chairmin;
(c) The Chairman or in his abserrcr tne Vice-Chairman shall convene me.jtings

of the Trustees as and when he con5iders the same necessary or
desirable for the proper conduct of their busjness or any two Trustees
oy written notice to the Chairman require the same (subject to the
minimum number of meetings prescribed by paragraph (a) of this Clduse);

(d) The quorurn for a meeting shnl I not be less than half of al I the
Trustees: Provided that any meeting dt which there is rto quorum Hithin
half an hour after the time appointed for tne meeting shal I

automatically stand adjourned to the same day of the next week at the
same time;nd place and four Irustees shall then constitute a quorum;

(e) Decisions shall (except as provided by Clduse l4 hereof) be by majority
vote of thosp Trustees present at any meeting, and in the event of
equality of voles the Chairman shali have a casting yote;

(f) A resolution in writing signed by all the Trustees, ds dlternative to a

meeting, sha'l I constitute a val id deci sion;
(9) Proper minutes shal l be kept of al l meetings and resolutions of the

Trustees; and

(h) In all other respects the Trustees sha'l I regulate their own procedure.
l. The Trustees may from time to time at their discretion delegate all or any
of their powers or duties under these presents

(a) To such conmittees (consisting of Trustees and/or others) as they may

appoint: or
(b) To any one of the Trustees alone,

on such terms and conditions as they think proper.
8. The Trustees may also at their discretion seek and accept professional or
other adv i ce wi th r€gard to the performance of any of the i r dut iss e7 16s
exercise of any of their powers with or without payment for such advice.
9. All moneys from time to time received by or on behalf of the Trustees shall

a
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l i;g paid forthwith 'into d bank or bcnls selected by thL, Irustees and (w'i th the

irirption only of any imprest accounts opened by th€ trustees for operation by

:pac;iierl officers ncl .xc€Eding x.Sls.5i.)0/- each it any one time) shall not be

rii thdrawn ther€frorn olnerwi50 than unJ,-.r thc 5ignaiurtss 0f at jeist tno persons

4p5 iqnated for that purpose bJ the Trur:r,es.

10. ine Trustees shall before the corrrn€ocement of c',]ch calendar year cause to be

prepared and approved a budget of both recurrent expenditure and capital
expenditure for thnt year with power n€vertheless to authorise modifications
rhEreoi at any t'ime or times during the 53me year: Provided that

(a) Approvnl oi eyery such budget Shall require the concurrence therein of
the Tru s tee s; and

(b) there shal I be no recurrent expendi ture or capital expenditure
otherwi se than in accordance with the budget so approved without the
consent of the Trustees.

1i, The Trustees shall cause proper accounls of the lrust Fund and of aii
dealinqs therewith and of all undertakings and activities in relation thereto to
be kept at all times and once in each calendar yedr to be audited and preSented

to them for their approval,
12. If ond so often as any Trustee i s absent f rcrm Kenya he may sdbject to
approval by hi5 g9-llLrstees either by formal polrer of attorney or by informal
writing under his hand appoint any other person to be his representative for all
purposes of these presents during such absence; and any representati ye so

appointed shail during such absence have the like powers duties and status in
al l respects as if he was himself a Trustee.
13. Any Trustee may be employed by the Trustees in any capacity for such period
rrith such powers and duties and on such terms and conditions with or w.ithout
remuneration as they from time to time think fit.
14. All or any of the provi sions of these presents other than t.he prinary
0bject of this Irust may at any rime or times be modified or extended
(including the addition of further Secondary 0bjects) in sr.rch manner dnd to such
extent as all the Trustees may from time to time by Suppiemental Dec'i aration in
writing under their hands determine.
I5 (a) The office of a Trustee shalI ipso facto be vacated:-

( i ) If he becomes bankrupt or makes any arrdngement or
Compos'ition with his creditorS generally;

(ii) -lf he becomes of unsound mind;
(iii) If he be absent from fwo consecutive rneetings of the Trustees

l:
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(b)

wlthcut leave af ,ri t si.r'rr.E a r-,1'ri1 the -1'ru3tees and the itthcr
Jfu5tea-s rosol,r.. ri,;i r'r: i'r,:c..i vacated;

(iv) lf by nctic€ rn writirrq to !he othcr Trustees he resigns his
officP;

(v) if he is requ.si.d ir xr:tino 5i ,rll his co-Trustees to
resigni

(vi ) lf ht- is nl lonqer n-f-l rn! r-, r t;iplilyed in the Insrrr;nce
industr"y.

'Ihe Trustees rnay appo'int d,iy oers(in ',o replace any deceased or reLired
Irristee.

lb. ihe trustees shdll5e indernnifittl end.lt rll times remain indemnlfted out of
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COLLEGE OF INSURANCE

CURRICULUM DESIGN

OF PROFIFICINCY I INSURANCE iCUP]
Sales Atents

COMPULSORY

No.

1

Subjea/unlt
Fundamentals of lnsurance

2 lnsurance Sales

No. OPTIONS

1 LonB Term lnsurance

2 General insurance

3 Motor lnsurance and Assessment

4 Health lnsurance

5 Marine lnsurance

5 Eancassurance

7 Micro insurance

8 Takaful

Sales Agents/clerical cadre

No. UNITS

1 Fundamentals of Management

2 Records ManaBement

3 Business Calculation

4 ICTL

5 Customer Care

6 lnternship

No, COMPUTSORY

1 Fundamentals of lnsurance Practice

z lnsuraoce Sales

3 communications Skills

No. OPTIONAI Take any two
1 LonB Term lnsurance

2 General lnsura nce

3 Health lnsurance

'l rusrccs: lvlcssrs Dr P0rrrk lirmho (Charrnlun l. NclsonOmolo (Vrcc Chnrnun). l)r Ucn kU\\rng (l)'rcc()r/C!O).
Jamcs ()v(gr  nthon\ M$in8r !)rol l'drflcl Drgolo. -ladrirh M\,r:rranro. Agnl:s l{achrr,.r SIL'ph(n Krnflc.

(innrnrss,on,r of Insxru)cc. ltcrllemenr Bcnclirs Adhor,!-v. ( rprlrl N'lirrkets Auihorr\
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J

4

5

6

7

Marine lnsurance
.l

Eanc assurance

Micro insurance

Takaful
l

MODUTE I (Clerical)

No. UNITS

1 Principles and Practice of lnsurance

2 Legal Aspects oI lnsurance

UnderwritinB Practice

4 Claims Practice

5 Business Calculation and Statistics

6 Communication Skills

MODUTE ll (Technician)

No. U NITS

1 lnsurances of the Persons

2 General lnsurance

3 Reinsurance Principles and Practice

4

5 Principles and Practice of ManaBement

OPTIONS

6 lnsurance Broking Practice

7 Health lnsura nce Practice

8 Eanc assurance

9 Micro insura nce

10 Ta kaful

11 Pension Principles and Practice

lnsurance Sales and Ma rketing

MODUTE lll {Specialist}
COMPUtsORY

No UNITS

1 Risk Management

2 Financial Management

3 Strategy, Governance and Ethics

4 lnternship/Project

?age 2 of 4



Et ECTTVES/OPTtONS

LIFE ASSURANCE

No UNITS

Iife Assuranc€ Practice and Administration

2 Financial Aspects of Lire Business

tife Assurance Underwriting and Claims

1

PENSIONS

No UNITS

1 Retirement Benefits Practice, Law and Administration

2 t inancial Aspects of Retirement Funds

3 Retirement Benefits Fund Management

GENERAI- INSURANCE OPTION A ELECTIVES

No. UNITS

1 Fire lnsurance Underwriting and Claims Management

2 Motor lnsurance Underwriting and Claims Management

3 Lia bility Insurance Management

4 Business lnterruption lnsurance Management

5 Engineering and Construction lnsurance Management

6 Reinsurance and its Application (Advance Reinsurance)

7 Advance lnsurance Broking

GENERAI. INSURANCE OPTION B ELECTIVES

No. UNITS

1 Marine lnsurance Management

2 Aviation lnsurance Management

4 Reinsurance and its Application (Advance Reinsurance)

5 Health lnsurance ManaBement

6 Agriculture lnsurance Management

7 Micro-lnsurance Management

8 Bancassurance Management

9 Advance lnsurance Broking

H EALTH INSURANCE OPTION

No. UNITS

7 Health Social Security Schemes

2 Financial aspects of Health lnsurance Business

Page 3 of 4



3 Health lnsurance Underwriting Practice

I.OSS ADJUSTING ANO RISK SURVEYING OPTION

No. UNITS

1 Applicalion of Principle of lnsurance in Loss Ad iusting
) Claims in loss Adjustment

3 Customer Service and Ethics for Loss Adjusting

REINSURANCE OPTION

No. UNITS

1 Reinsurance Underwriting

2 Reinsurance Claims

3 Reinsurance AccountinB

4 Distribution of Health lnsurance Products

5 Health lnsurance Claims Practice
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OF INSURANCE

The document contains COI policy guidelines, Rules and Regulations governing examinations
management operations

EXAMINATIONS POLICY

1. The conduct of examinations shall be based on sets of rules and regulations developed by
the Examinations Department and approved for implementation by the Examinations
Council and |TET Academic and Administration Committee.

2. The Examinations Department shall be responsible for discharging examinations
functions based on the established examinations management framework structures and
systems.

3. The college shall endeavor to uphold the established quality, professional and ethical
standards in discharging its examinations functaons.

4. The College values the use of best practices in its examinations and shall be the one of
the vehicles to propel COI to the status ol a global center of excellence.

5. The College shall provide enabling environment for effective and efficient management
of its examinations activities and processes.

6. The college shall develop irreproachable, uncompromising, predictable and consistent
examlnations instruments of assessment that shall measure, grade and rank candidates
into their appropriate abilities and merit.

7. The College shall endeavor to develop measures and strategies that shall ensure that
integrity and professionalism permeate all examinations activities and processes.

8. The college shall award professional certificates that shall command unquestionable
respect wherever they are used.

9. Conscious of various risks associated with examinations, the College shall develop reliable
mitigation strategies.

10. col shall undertake to review its policy posltions, rules and regulations regularly to
respond to changes in the operating environment.

EXAMINATIONS RULES AND REGULATIONS

lntrod uction

College of lnsurance certificates are documents awarded to its graduates who are successful in
their examinations. The certificates must be related to expected work performance/output. col

rtUr!ftd
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certificates should resonate powerfully with the public. This can only be achieved if col
examinations are uncompromising, predictable and reliable.

An examination is the tool of assessment that determines the levels a candidate has acquired or
developed knowledge, skills and attitudes. They are tools used for grading candidates into their
respective abilities and merit. ln that case examinations must be predictable and consistent and
handled with uncompromising integrity. Examinations should meet high threshold in quality and
professional standards. Examinations therefore should be irreproachable tools of assessment.
They should be developed and processed with diligence, prolessionalism and ethical practice.

Any person handling examinations should be honest, has very strong moral principles that may
not be compromised, be of high professional standards with a determination not to lower them.

Examinations are processed through many stages. These stages may be categorized as follows:

L Setting and moderation of examination question papers.

ll. Printing and packing of examinations scripts and materials.

lll. Logistics, distribution and collection of examinations materials

lV. Conduct of examination:

1. lnvigilation of examinations.

2. Candidates' conduct during examinations process.

V, Marking of examinations scripts

Vl. Processing and validation of examinations results

Vll. Printing of examinations transcripts and certificates

Vlll. lssuance of transcripts and certificates.

There are several activities involved in each process. Each process has various tasks to be
accomplished. These tasks may include some aspect of quality control measures. The operations
of each of these activities are governed by sets of rules and regulations. There are some general
rules and regulations that govern the conduct of examinations across several activities whereas
others are specific to certain functions only.

General Examinations Rules

1. All COI examinations shall be taken at the College of lnsurance Main Campus and
Mombasa Campus and any other campuses as may be established from time to time and
centers designated for examinations only.

2



I 2 At the beginning of each semester, the Examinations Department shall declare certarn
dates for various examinations. Such dates shall include Continuous Assessment Tests
(CATs) final examinations for various papers.

3. The Department shall release the examinations timetables in good time for the lecturers
and students preparation.

4. The Examinations Department shall be responsible for setting, moderation, printing and
storage of examinations pa pers.

5. The Examinations Department shall be responsrble for the logistics of organizing and
distribution of examinations materials and papers to the examinations centers,
invigilation of the examinations and movement of scripts to college of lnsurance main
campu5.

5. The Examinations Department shall be responsible for organizing marking of the
examinations scripts and grading of candidates' performance.

7. The Examinations Department shall be responsible for processing the examinations
resu lts and their release.

8. Examinations Department shall engage the services of other members of staff in carrying
out various activities related to the conduct oJ examinations at various stages of
examinations processing.

9. The Examinations Department shall engage professional staff within or outside col to
carry out certain examinations related services e.g. test development and marking.

10. The Examinations Department to strictly make use of the established structures, systems
and mechanisms in executing various examination tasks.

11. The department shall uphold the established quality, professional and ethical standards
while carrying out various examinations tasks.

12. The staff to be involved in some sensitive examinations tasks shall be vetted.

13. Due diligence shall be observed in every examinations tasks undertaken by either the
departmental staff or other persons engaged to avoid any discrepancy that may cause
irreparable damage on the integrity of the examinations and image of the College.

14. Payment to persons who have rendered examinations related services should be timely.

15. Examinations activities shall be carried out following the best international practice and
in Iine with the College aspiration of being a center of global excellence.

15. The College from time to time shall undertake to review its various examinations fees and
payments for services provided to it by other people.

17. The College shall review examinations related fees charged to its students for various
examinations papers to make them reflect the market rates.

18. The college shall undertake to review its examinations rules and regulations regularly.

3
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SETTING AND MODERATION RULES ANO REGUTATIONS

lntroduction

Most test development activities such as setting, moderation and proofreading are carried out
by contracted professionals (experts Involved in insurance training and practice). Test
development uses sub.jects' panels in discharging most o, the examina ons functions. The
responsibility of the test developer is therefore to coordinate the work of contracted
professionals to ensure that the established quality standards of various papers are complied
with, ethical practices in settin8 and moderation are upheld and tasks are accomplished within
the required timelines.

Setting

Settlng should be carried out by persons with the required academic and professional training
and experience within the discipline they are required to set. preferably such persons should
have undergone some training in test development. They should also be persons of high integrity
with an uncompromising, predictable, consistent commitment of moral, principles and ethical
values. These are the persons that should be entrusted in carrying out setting of examinations
question pa pers.

Examination being the assessment tool used in the determination of knowledge, skills and
attitudes candidates have developed or acquired through their training, they should be papers
of very high quality. The quality of examinations question papers is wholly dependent on the
ability of the setters' capacity to interpret the syllabus objectives and content. These being
professional examinations, the nature of the questions should based on work output
characteristics.

Examinations question paper is a tool for assessment of knowledge and skills acquired through
training. They should be set in a professional and consistent manner that should reflect the
standard established for COI examinations. ln that regard, setting of COI examinations should be
handled in accordance with the following rules:

1. Test developer to commission contracted professionals as setters for each paper and give
them two weeks to submit their draft question papers.

2. Test developer to provide the following document to the setters:

a. The Syllabus.

b. The table of specification.

c. lmmediate past papers.

3. The setters to submit hand written question papers and their marking schemes to the
Examinations Department.

4. Payment associated with setting is a fixed rate per paper as follows:

t
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I
Level Rate Final Exam

DIP II

DIP

Com
t

ul

DtP il
Elective

5. The department to produce adequate copies of question papers and their marking
schemes for moderation.

Moderation

1. Moderation panels shall have between 3-5 members. The members should be
knowledgeable in the subject area being moderated. The test developer is the chairman
of the panel and the setter is the secretary.

2. The setter shall take notes of decisions made and adjust the questions and marking
schemes as directed.

3. The setter shall read back the amendments to the panel for confirmation.

4. The moderators shall be contracted professionals engaged on work to work basis

5. The test developer shall convene a moderation panel meeting to moderate a paper.

5. The moderation exercise shall be carried out in days not exceeding two.

7. The panel is supplied with copies of the following document:

a. The syllabus.

b. The tables of specification.

c. lmmediate past papers.

d. Question papers and their marking schemes.

8. The paper is subjected to the following process and scrutiny:

a. Question paper pegging.

b. Eliminatingrepetitions.
I

5

CAT Rate

E/COP

coP

cct

DIP I



I c. lndividual question vetting and interrogation.

d. Pa per ba lancing.

e. RewritinB of the vetted question paper and marking scheme.

9. The panel hands in the following documents to the department:

a. Handwritten moderated question paper and its marking scheme.

b. The syllabus.

c. The tables of specification.

d. lmmediate past papers. Photocopies of question papers and marking schemes.

e. Completed setting claims forms by the contracted moderators.

f. Any other confidential wastes such as papers that might have been used during
moderation.

g. The confidential waste should be kept until such a time when the question paper
has been printed and safely stored.

10. The department then undertakes to key in the question paper.

11. Payment associated with moderation is a fixed rate per paper as follows:

Level CAT Rate Rate

EICOP

coP

ccl

otP r

DIP II

DIP

Compulsory
t

DIP lll Elective

Final Exam

PRINTING AND PACKING

lntroduction

This function shall be carried out by a test developer. This is the officer that is in custody of the
Examinations Papers Bank. The person is responsible for development and custody of
examinations question papers. The officer should be the one to select the examination question
paper to be printed for a particular series of examinations.

6



1. The Test Developer shall receive the examinataons time table from the Examination
Administration Section to be able to program the printing of examinations question
papers.

2. The Test Developer also receives the papers' profile in relation to its candidature to assist
in the determination quantities of paper to be to printed.

3. The Test Developer further receives the candidature centers and paper profiles to
facilitate packing, marking and labeling of the examinations question papers into their
respective centers.

4. Printing examinations question papers under strict security surveillance.

5. The Test Developer packs examinations question papers in relation to candidature
centers paper statistics.

5. lt is the sole responsibility of Test Developer to adopt appropriate security measures
during typesetting, proofreading, printing, packing, sealing and handling confidential
wastes.

7. The Test Developer should determine suitable protective and durable packing materials
for examinations papers.

8. The Test Developer takes custody of the materials used to generate the printed materials
for safe keeping.

9. The Test Developer hands over the packed examinations question papers to the
Examinations Administration accompanied with proper documentation and
accountability.

10. Payment associated with proofreading is a fixed rate per paper as follows:

Level CAT Rate Final Exam Rate

E/COP

coP

cct

DIP I

DIP II

DIP

Compulsory

DIP t

Elective
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EXAMINATION ADMINISTRATION

Conduct of Examinations

The conduct of examinations is a very sensitive exercise that requires dlliBence, efficiency and
strictness in implementing examinations rules and required ethical practice by both
departmental staff and contracted professionals. The Examanation Administration Section
perlorms a wide range of examinations functions. These functions include distribution and
collection of examinations materials, invigilation of examination, marking, processing of the cATs
and final examination marks and preparation of examinations results. These persons shall be
vett ed.

EXAMINATIONS REGISTRATION

Examination registration process is the last stage of registration of COI students. COI students
reBistration starts with their admission into various courses they are enrolled. Their enrollment
shall indicate the course units/papers they are shall sit for cAT and final examinations.
Examinations fees are paid upfront together with other fees. The Examinations Department shall
therefore pick the details of candidates from the Admission Office,

1, The Examinations Administration Section to verify admission documents and generate
examinations registrations data.

2. The Section allocates index number to each candidate.

3. Generation of data required for printing and packing ol examination papers and other
materials.

4. The Section prepares candidates nominal roll for each paper and examination center.

5. Preparation of individual master rolls for each course.

6. Preparation of examinations exemptions/cred it transfers cases for further use.
Exemption may, on application be granted to COI registered student who are holders of
recognized certificates in various courses except in Diploma in lnsurance technical course
units/papers and in Module t both in compulsory and elective sections. otherwise
exemptions shall be granted on paper by paper basis. Exemptions criteria shall be
reviewed regularly. Rules of exemptions shall be published in separate annexure.

7. Preparation of examinations identification documents.

8. Examinations centers are identified.

9. Examinations centers are contracted

10. Appropriate secure places are identified for storage of examinations materaals are
identified.

8



DISTRIBUTION AND COTTECTION OF EXAMINATIONS MATERIALS

The Examination Administration prepares a list of examinations requirements for each series
such as candidates' nominal roll per paper and per center, candidature per paper and per center,
stationery requirement for each examinations question papers and per center.

1, The Examination Administration procures adequate examinalions stationery required for
an exa m inations series,

2. Examinations Administration Section receives and verifies packed examinations question
papers from test development section to ensure t hat t hey conform with the specifications
that were supplied to them. Any discrepancy is sorted out immediately.

3. The Examination Administration consolidates the examinations question papers into their
respective centers package/packet.

4. lt also consolidates the required examinations stationery per center.

5. Organizes the distribution of examination materials their security and secure storage at
the examinations centers.

5. Organizes the collection of examination scripts and other relevant materials from
examinations centers to COl.

EXAMINATIONS INVIGILATION AND SUPERVISION

This is a crucial stage in examinations management. Examinations supervision and invigilation is
wholly carried out by contracted professionals. Most of these professionals may not be vetted
and hence extreme care should be taken in their selection and workload assiBnment.

1. All Examinations Presiding Officers (Supervisors) must be COI staff other than the staff
working in the Examinations department. They must also be the College,s serving
lect u re rs.

2. lnvigilators should preferably be from the neighborhood of the examination centers.

3. The presiding officers are appointed by the head of Examinations Administration
Section.

4. The invigilators are appointed by the Head of Section and where possible with
assistance from course centers organizers.

5. Exa mination Briefing:

a. The Head of Examinations Administration Section shall brief the presiding officers
on the expected ways of conducting the examinations. lt is in this forum where all
issues pertaining to examinations in general and in some cases issues peculiar to
some centers discussed.

b. Examination documentation required shall be availed.

9



c. Brief ing of invigilators and candidates wi assist in managing examintations at the
center in following ways;

i. adequacy o{ examination rooms to accommodate the candidates,

ii. sitting arrange ment,

iii. checking of items permitted or not allowed in examinations rooms

iv. other issues related to orderly conduct ol examinations invigilation

d. Candidates conduct before, during and after sitting each examination paper.

e. Roles of presiding officers and invigilators before, during and after administering
each examination paper.

f. The briefing to be conducted for invigilators at the examinations centers.

I. Payment rates for performing various tasks related to the conduct of examination.

6. Payment associated with administration of examination is a fixed rate per session as
follows:

Level CAT Rate
session

per Final Exam Rate
session

per

Presiding
Officer

lnvigilator

Center
Coordinator

Security

Hire of Exam
Halls

Such payment may be adjusted incase examinations center is outside Kenya.

RULES GOVERNING THE CONDUCT OF STUDENTS IN THE EXAMINATION ROOM

1. Candidates should present themselves for the examination at least 30 minutes before the
scheduled time for the commencement of the paper they are taking.

2. A candidate who arrives more than an hour after the start of an examination paper shall not
be allowed to sit the examination. An incidence report must be made on such a case in the
prescribed form.
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3. A candidate shall not be allowed to withdraw from the examination within the f irst half hour
nor within the last 15 minutes except in the case of emergencres.

4. Each candidate shall be assigned a registration number, which shall also appear on the
admission permit. Candidates must display their admission permit ({olded to show their
name, address and registration number) on the left hand side of the desk throughout the
examination and should take it away when they leave exam room.

5. The names of the candidate must not appear anywhere on the answer sheets.

6. Stationery shall be provided but candidates must bring their own pens, pencils, rulers, ink,
et c.

7. Examination stationery shall be provided in the examination room. No stationery whatsoever
may be removed from the examination room. However a candidate must bring his/her blue
or black ink pens, pencils and rulers.

8. Candidates must not carry the examination papers from the examination room.

9. Strict silence must be observed during the entire period of the examlnation.

10. candidates must not possess any notes, printed papers or books in the examination room but
must surrender any such documents with the Presiding Officer. Candidates using clipboards
or folders must ensure that such clipboards/folders have no writings on them whatsoever.

11. candidates may use silent battery or solar powered non-progra m ma ble calculators in the
examination. The invigilators may seek information regarding the model of calculator used.

12. Candidates shall be required to show satisfactory proof of their identity to any examination
officialwho requests it. The following are acceptable as identification:

a. Current passport or

b, National identity card containing the candidate's photoBraph and slgnature

c. Student reBistration ca rd.

13. Smoking is prohibited in the examination room.

14. Candidates must not collude in the examination room in any way by exchanging notes or
placing the answer booklet in such a manner that another candidate can read or copy from
the booklet.

15. lmpersonation in the examination room is a serious offence and shall be dealt with very
severely by the Council.

16. During the examination, no candidate may leave the examination room without permission
from the invigilator.

17. Candidates must not leave the examination room with any answer booklet.

18. Candidates must not enter the exam room with cell phones. Failure to observe this rule shall
attract heavy penalty.
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19. Ca nd idates with medical or other specific disabitities may a pply to the Boa rd for consideration
of their cases provided such requests are received before the Iinal closing dates.

20. Disciplinary Action for Breach of the Examination Rules

Disciplinary action shall be taken aBainst any candidate found to be in breach of the col
examination rules and regulations. These rules and regulations include but not limited to the
Iollowing:

a. ln adeq uate identification.
b. lmpersonation of a candidate by another.
c. Collusion between or amongst candidates during examination.
d. Possession of notes by a candidate in the examination room.
e. Taking away answer booklets.
f. Writing names on the scripts.
g. Possession of cell phones in the examination room.
h. Carrying the examination question paper from the examination room.

21. The action for breach of COI examination rules and reBulations shall include but not limited
to the following:

a. De-registration as a COI student.
b. Nullification of candidate's results.
c. Prohibition of taking future COI examination.
d. Suspension in taking future COI examination.
e. Written reprimand and warning.

22. Withholding of a candidate's result is not a punishment but a temporary measure awaiting
the outcome of an investigation by a competent body. The outcome of such investigation may
absolve the candidate and results released or confirm a breach of the rules and regulations and
accordingly the ca n didate penalized.

23. The Council reserves the right to notify the relevant regulator or any other body for the
disciplinary action taken on one of their members.

EXAMINATIONS MARKING RUTES AND REGUIATIONS

Introd uction

Marking is an expression of judgment about the quality of work done by a
ca ndidate/student/tra inee at school or college. ln other words it is an assessment and grading of
student's/candidate's work whether in a written oral or practicalform. The assessment is carried
out by awarding specific scores or marks to correct responses to the required tasks. Assessment
and grading of candidates work is the thrust of an examiners job. Examiners work is to mark the
candidates'scripts and score them appropriately. The marks score for each script forms the basis
for candidates' performance and subsequently grading in their certificates.
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COI has several examinations it conducts in a calendar year. These examinations include CATS
and final examinations. Marking of CATs is centralized and shall be treated under similar process
as final examinations except that they shall not be subierted to external examiner process.

Examinations Marking Process

Examination marking is a process that involves several stages. Each stage may consist of a single
or several activities. There are a set of rules and regulations governlng the conduct of each of
such activities. The stages in the marking process are:

L Coordination of Marking Scheme

ll. Apportionment of examination scripts

lll. Marking of scripts

lV. Coordination of the marked scripts by senior examiners

V. Transfer of scripts scores to mark sheets

Vl. Handing over examinations materials to Examinations Department

Coordination of Marking Schemes

1. This is a discourse involving senior examiners and ordinary examiners where they discuss
marking scheme and question paper. lt is the process of understa nding/interpreting the
marking scheme in order to gain an insight on the way responses provided in each
question relate to the tasks of the question.

2. Marking requires an examiner to interpret candidate's presentation of facts/argument
and relate them to points canvassed by the marking scheme.

3. Any desirable amendments to the marking scheme may be made at this juncture.

4. All examiners must participate in the exercise.

Dummy Marking:

1. Development of uniform capacity of examiners to be applying the marking scheme
accurately is the objective of coordination. This is achieved by use of dummies during the
coordination.

2. The number of dummies marked during the coordination may range from3 - 5 depending
how fast the examiners bridge the deviation gap between o - + OR - 2 the normal mark
preferred/agreed ip the scheme.

Marking of Scripts

1. Marking is basically carried out by individual marker whether singly or in groups using
conveyer method a pproach.

2. Examiners are allocated/apportioned reasonable number of scripts.

3. Equity in the apportionment of scripts to examiners should be observed so long as it does
not unnecessarily extend the timelines for the marking exercise.
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4. Each question must be marked and its total scores made against the question.

5. Total marks for the section should be indicated against the section

6. Marks should be accurately transferred from individual q uest ions/sections inside the
answer booklet to its first/front page.

7. Where possible the marked scripts should undergo cross checking by a different examiner
or checker to enhance accuracy.

Coordination by Senior Examiner

1. During the marking of live scripts especially for papers with senior examiners, the senior
examiners are expected to coordinate (remark) 10% of ordinary examiners work on a

contin uou s basis.

2. This is supposed to ensure that ordinary examiners keep on marking within acceptable
standard,

3. However if an ordinary examiner continuously deviates by abnormal margin he/she shall
be asked to remark the scripts that were handled by him/her. But if he/she persists with
such deviation, and in the interest of the candidates he/she shall be stopped from
marking lurt her scripts.

4. Examiners whose performance may not be consistent with the marking requirement may
be retired from participating in such future exercise.

Mark Sheet Management

1. Marking is not deemed complete unless the total marks are manuatly transferred to the
computer mark sheet.

2. lt is the responsibility of the examiner to transfer the total marks score for each candidate
from the script to the mark sheet. The examiner signs the mark sheet.

3, The scores in the mark sheet are captured in the system and the byproduct given back to
the examiner for confirmation of the accuracy of the captured data. The examiner again
siBns the document as attestation of accuracy of the record.

End of Marking Session and Exit Procedure

1. The examiner prepares a report of the paper in accordance to specification provided.

2. The examiner completes examination payment claim form based on the tasks performed
in accordance to the agreed terms of markinB.

3. The examiner finally hands over the two mark sheets, marked scripts, the question paper,
marking scheme and examinations claim form to the Officer of the Examinations
Department for verification.

4. The Examinations Department takes custody of the examinations materials handed by
the examiners.
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5. The mark sheets are the documents that shall be processed further,

External Examiner

1. The marked scripts for each paper shall be made available to external examiners.

2. The external shall sample 10% of the scripts using appropriate sampling technique.

3. The spread of the sample should be representative enough for scores' range coverage
and any other criteria applicable.

4. The external examiner to mark the sampled scripts using the very marking scheme used
by the exa miners.

5. The scores by the external examiner are recorded in the mark sheet provided.

6. The external examiner shall determine the mean

7. The external examiner to prepare a report on the paper in relation to the task as provided
in the terms o{ marking.

8. The external examiner completes examinations claims form.

9. The report, examinations claim form. mark sheet, sampled scripts, marking scheme and
question paper are handed over to the department and the external examiner exits the
5Ce n e.

10. Examinations markang payments:

a. Payment associated with marking of examinations scripts is a fixed rate per paper for
each category of examination.

b. Other payments related to marking of examinations scripts includes a basic fees paid
to various cateSories of examiners in regard to certain services they perform that are
related to marking such as marking administrative duties, coordination of marking
schemes and entry and confirmation of marks from the scripts to mark sheets.

c. Examinations marking rates are as follows:

Consolidation of Marks

1. The Examinations Department shall consolidate CATS and final examinations marks in
respect of each candidate to determine the final scores.

2. The raw marks shall be further processed into the final scores for each candidate.
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Examinations Marki Rates

Level CAT

ElcoP

coP

Final Exam Ba

fee

cs

a

Basic

fee

Script

fee

Script

fee

Examiner Examiner

examtner

E/examiner

C/examiner

E/examiner

Examiner Examiner

C/examiner

E/examiner

C/examiner

E/examiner

Examiner Examiner

C/examiner

cct

E/examiner E/examiner

examrner

Examiner Examiner

C/examiner C/examiner

DIP I

E/examiner E/examiner

Examiner Examiner

C/examiner C/examiner

DIP II

E/examiner E/examiner

Examiner Examiner

C/examiner C/examiner

DtP t

Compulsory

E/examiner E/examiner

Examiner Examiner

C/examiner C/examiner

DIP t

Electives

E examtner E/examiner

76



EXAMINATIONS RESUITS PROCESSING AND VALIDATION

The candidates' raw marks scores achievement in each paper is further processed into
examinations resu lts,

Processing Marks

1. The Examinations Department analyses performance of each paper by using reports from
examiners both senior and external.

2. Data captured for marks of each paper is used to determine:

a. Sta ndard deviation.

b. Paper mean,

3. capture the pass mark boundaries of each paper as recommended by both senior and
external exa miners.

4. ldentify any pertinent issues highlighted in the reports that may impact on the
performance in the paper and consequently affect the results.

5. Prepare the per{ormance analysis report highlighting issues that shall be used in fixing
grade boundary for each paper and any other issue that may impact on the results for
individual candidate or the results of the entire paper by the Examinations Technical
Committee.

6. lf there is need to annex certain information that may assist the Committee in arriving at
some decision then such information should be included in the report.

Examinations Results Validation

This is carried out at two levels - Examinations Technical Committee and Examinations Council.

Examinations Technical Committee

1. The Examinations Department presents the following reports to the committee for
decision making:

a. Examinations performance analysis for each paper.

b. Senior and external examiners reports for each paper.

c. A summary of recommendations including grade boundaries and their
justifications

2. Decisions of the Committee should include the following:

a. Grade boundaries and justifications

t
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b. Results with issues to be addressed highlighting their nature and course of action
to be ta ke n.

c. Any other issue that may require being addressed by some competent organs.

3. The resolutions of the committee to be part o{ the report to be compiled for the
Exa m inations Council.

Examinations Council

1, The Examinations Technical committee report is presented to the council for
deliberat ions and decision making.

2. The committee's report is discussed and issues regarding examinations results made.

3. The Council usually ratifies or varies the committee's recommendations related to
exa minations result s.

4. The Council may also make some decisions with specific recommendations on certain
iss ues.

Contested Examinations Results

Certain examinations results may be contested by some candidates. This is within their rights to
challenge the results they are not comfortable with. The following rules shall apply whenever
results are challenged:

1. The candidate shall submit its ground for results challenge in writing within 30 days after
the release of examinations results.

2. The challenge of a particular result shall be accompanied by the requisite non refundable
cha llenge fee.

3. Challenge fees shall be as follows:

a. Re-marking is Kshs...

b, Other challenges including cancelled results Kshs.,.

4. The Head of Examination Department shall compile the necessary information relevant
to the case that should include materials fact.

5. TheHeadof Examinations shall convene the Examinations Technica I Committee to discuss
the case.

5. The Committee shall make decision regarding the case.

7. lf the decision is remarking, the script of the candidate shall be assigned to a different
examiner to mark using the marking scheme used during the marking of that paper whose
result is reported to the Committee.

8. ln case of cancelled results the Committee decision shallinclude further investigations by
special body with specilic terms of reference and reports to the Committee.

9. The Committee meets to deliberate on the outcome and submit a report to the
Examination Council meeting.I
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10. The verdict of the Council shall be final.

11. The outcome of the challenged results should be finalised within 45 days from the date
the challenge was filed. These shall minimise sub.lecting candidates to unnecessarily
prolonged u nce rla inty.

EXAMINATIONS IRREG ULARITES

Examinations irregularity is a behavior or action that is not in conformity with its examinations
rules and regulalions. lt is expected that rules and regulations that govern the COI examinations
should be upheld by everybody in the examination chain. Everybody here refers any person who
may be involved in handling examinations at all stages of their development, administration,
processing and validation. These persons include examinations departmental staff; other COI
staff involved in handling examinations in one way or another; contracted professionals assigned
certain functions and examinations candidates. The COI examinations rules and regulations cover
virtually the process of examinations cycle. The non-conformity to any of these rules and
regulations constitutes examination irregularity. Each irregularity has its own sanction. Breaches
of some of the rules and regulations have their sanctions specifically stated while others shall be
at the discretion of the head of examinations department, examinations officers concerned or
the Examinations Technical Committee and Examinations Council.

ANNEX I

EXEMPTIONS RUTES AND REGULATIONS

The College of lnsurance is keen to accommodate students with certain qualifications who wish
to migrate into its programs. The College shall recognize the degrees, diplomas and certificates
from both local and foreign universities and other institutions so long as they meet accreditation
requirements under the TVETA ACT 2013 or recognition and equation criteria under the
Commission for University Education Act 2012.

ln this regard the College shall maintain a register for all accredited public and private universities
in Kenya. The list shall also include the local accredited tertiary institutions and professional
bodies. Names of relevant foreign professional bodies shall also be on that register. Certificates
from the list of institutions in the register shall be dealt with at the College without any reference
from the Commission for University Education.

The College shall expeditiously carry out this excise in accordance with the following rules and
regulations:

1. Exemption may be granted to a subject only if over 75% of its course content has been
substantially covered by the one in which exemption is sought. The College may request
for production of the syllabus, question papers among other documents for accurate
comparative course contents' assessment.

2. Exemption may be considered for a course if the applicant has completed it and a

certificate awarded and transcripts issued. The College may grant exemption upon
I
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completion of a module where the course is conducted on a modular basis for
profess iona I courses.

3, The cerlificates to be equated for the purposes of exemptions must have been awarded
by the institutions recognized under the Kenya laws. These institutions are:

i. Accredited public and prlvate universities
ii. Accredited Tert ia ry tnstitutions
iii. Kenya National Examinations Council (KNEC)

iv. Kenya Accounts National Examinations Board (KASNEB)

v. Kenya lnstitute of Management(KlM)
vi. Kenya School of Monetary Studies (KSMS)

lnsurance associated foreign professional bodies such as;
a. Charted lnsurance Institute (Cll)
b. Life Offices Management Association (LOMA)
c. lnsurance lnstitute of South Africa (tSA)

d. lnsurance lnstitute of lndia (llA)
e. Any other internationally recognized professional body

4

5

5

7

8

Holders of degrees, diplomas and certificates from universities and other institutions
outside Kenya must obtain a letter on Evaluation of Foreign eualifications from the
Commission for University Education in accordance with University Act 2013.
The student that is seeking exemptions submits an application to the Director, College of
lnsurance in a prescribed form.
Exemptions may be granted up to a maximum of 5)o/o fot courses other than Cll, LOMA,
llSA, llA among others.
Exemptions may not be granted in lnsurance related technical subjects except in B. Com
lnsurance option and LLB as shown in the tables below.
The application must be accompanied with the following;

a. Original and photocopies of academic and professional certificates and
transcripts, lD/passport, stude nt's lD.

b. Requisite examinations fees paid for exemptions.
c. Exemptions fees equivalent to the examinations fees for the subject(s) that

exemption(s) is/are sought.
The Examinations Department shall compile requests for exemptions and table them in
the Examinations Technical Committee for discussion.
The Committee scrutinizes each applicant and makes a decision.
Approved cases of exemptions are presented to the Examination Council for ratification.
Rejected cases are communicated to the applicant with sufficient.iustification for their
rejection.
There could be some application that may be referred. Again the reasons for their referral
should be communicated to the application specifying issues to be addressed.
Exemptlons fees are non-ref undable.
The College shall grant exemption up to a maximum of the courses it offers for
certification except for Cll and other similar ones.

9

10

11
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t
Exemption Guidelines for Degree Qualifications

Type of Degree

Bachelor of Law (ttB)

Bachelor of Business Administration (B8M

Exem ed Sub cte

DtP 103, OtP 104

Bachelor of Commerce (B.COM

Bachelor of Commerce B.COM) lnsurance

Accounting

Bachelor of Arts Economics

Bachelor of Commerce 8.COM) Marketi

Bachelor of Actuarial Science

Bachelor of lnformation Technologv

Ba€helor of Arts

Bachelor of Education (B.ED) Arts

Bachelor of Science

Master of Business Administration (MBA)
Finance

Master of Business Administration (MBA)
Marketin

Master of Business Administration (MBA)

Master of Business Administration (MBA)

Mana ment
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Exemption Guidelines f or Professional Qualifications

Type of Prof esJional Qualification

Chartered lnstttute of lnsurance (Cll)

>

Exemptron based on course untts/subJects as
per exrstrng Mutual Recognltton on
Qualif rcatrons a reement wrth Cll
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REPI.IBLIC OF KEI{YA
THE NATIONAL TREASURY AND ECONOMIC PI.A'NNING

CO ME NAI-SON INST]RANCE PROFESSIO IBILL.2024 (NATIONAL

ASS BLY II,L N OF

Current Bill

Clause 4(z) limits the mem bership to the

Insurance Institute of Kenya (lIK) to only two

categories, i.e. Fellows and Associates

The National Treasury (TNT) Comment

1

Section Issue

Categories of
membership IIK

Description of IIK
membership

IIK currently has
corporates and P
insurance indust

of practice
o lnsurance

conduct
enetration will be enhanced

affiliate members, conrPrising of
rofessionals who provide services to the

ry, whose professional and servicc

standards should be regulated
Corporate members and affiliates are unfairly excluded

from membershiP in the Bill without any legal or policy
justification. The Iaw will therefore stifle the growth of
the insurance industry instead of facilitating it. It is
worth noting that other comparahle jurisdictions suc

Uganda and South Africa's insurance institutes have

affiliate and corporate members

h

The benefits to be derived from affiliate and corporate

membership include:
c Membership fee collection to support IIK . . -o Market contluct standard can be enhanced if

corporates and affiliates are bound by standards

t Fellows, comprising those mem
successfully comPleted Fellows
Chartered lnsurance Institute o

bers wh<l hav
of the
f London

Fellow of Insurance Institute of

4@)

The description of membershiP i
memberships by examinations b
of membership should be sePara

ncorrectly describes
odies. The descriPtion
ted from examination

and examinin bodies.

4e)

FCII) or
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Section Issue Current BilI The National Treasury (TNT) Comment

Kenya (FIIK) examination
chartered Insurance lnstit

s offered by
ute of London

(CIIL) and Insurance Institute of Kenya (IIK)
respectively or any other institution
accredited by the examinations board to offer
such a qualification
Associate members comprising those
members who have successfully completed
ACII or AIIK examinations offered by CIIL
and IIK respectively or any other insttudon
accredited by examination board

t ls necessary to recognize the historical link
n Kenya insurance sector and CIIL, this

The discriminating effects of the cl

While i
betwee

basis for I al challen e of the Bill

recognition should not disadvantage other institutes
offering the same including the locil ones and already
practicing insurance practitioners who may not have
gone through CIIL. It should be recognized that
education and training landscape hai greatly change<i
an-d currently there are more emerging institutioni
offering specialized trainings in miny fields includins
insurance. These should also be given a level playing
field in the market.
The scope of IIK does not include examinations as
described in clause 4
Unless the validity of the qualifications of current
insurance professionals are expressly recognized, this
clause may adversely disrupt/ desta6ilize ienya's
insurance indtrstry i.e (if the mandatory practicing
certificate - clause 4o- is implemented)

ause could provide a
once enacted

The Council shall appoint a Registrar who

ti
bi

sti affe

There nss k o cof fln tc fo n reste t ven ht a tbo thh eE
ts rra anRe d cExe u Dve rec o rgl a er a tedn ehppo by

aBo rd eTh flow fo esr ons o era ons of hp ty p
n tu mae be c ed

serves under the Executive Director.

Funding for Insurance
Professional
Examinations Board

1s(r)

Part V
, no provision is made for

ding of the Examinations Board
roughout the Bill

un
silent on sources of funding for the

ons Board
The bill should specifo sources of funding for the
Examination Board

The Bill is
examinati

40 Transition of
insurance
professionals to the
new legal regime

There is need to
professionals an
actual steps that

bring more clarity on the existing
d those who intend to join on the
would be taken for them to be

admitted, including development of an objective
criteria for admission.

fo fes

e Sect no rovl esd a t nra s no odp fo 21pen
oIN thn s r n us ar cn e ro s onalsp
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Section Issue

I

I

Part V &
Third

Schedul

Insurance
Professionals
Lxaminations Board

Disciplinary
Committee

Fundamental rights

and freedoms of
witnesses in
disciplinary
proceedings

The Chairperson o
shall be a person q
a judge of the High Court

.th- provision was accePted

f the Disciplinary Committee
ualified to be apPointed to be

The Disciplinary Comnrit
the Institute, without nec
qualifications to be aPPoi

tee should be a derivative of
essarily demanding
nted a judge of the High Court

e

:rr (zxa)

I

l

I

without amend Ir was considered that this paragraph should be deleted,
I

,n"n1.
4,h

Schedul
ePara 4
(r)&8

bearing in mind that it is the Disciplinary Committee's

very duty to prove a charg,e against an insurance

l.

I

lp

professional
The provision maY Possibly infringe on the rights of an

individuals serving as witnesses in disciPlinary cases as

rovided for in the Bill of hts in the Constitution

DR. CHRIS KIPTOO, CBS
THE PRI RY/NATIONAL TREASURY

.- Ii i. ne""tt".y to determine whether the IIK already

exists in ,ny io.* and the make appropriate legal
provisions ior transition of its assets and obligations
once the law is in force'

Current BilI

Schedule.

Although Part V
Chairperson of t
provisions have

has no provision on the
he Examinations Board, the
been placed in the Third

l-. r-ir"
rofe

nlo Sm an tfo eth xE aors neh hC alo sn nos rPepro
uns nra eco rhn eartPom edt otd be rosd oh uoarB p

rdanat nso BomExas no salP

The National Treasury (TNT) Comment
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THE NATIONAL ASSEMBLY

THIRTEETH PARLIAMENT - FIFTH SESSION
DEPARTMENTAL COMMTTTEE ON FINANCE AND NATIONAL PLANNING

COLLEGE OF INSURANCE MEMORANDA
ON

TNSURANCE PROFESSIONALS BILL 2024 (NATIONAL ASSEMBLY BLLL NO t3 OF 2024)

TO
THE DEPARTMENTAL COMMITTEE ON FINANCE AND NATIONAL PLANNING

oN AUGUST t3't'r 2024

Our comments are confined to the following aspects of the Bill:
l. PAR'I' l - Preliminary I nterpretat ior')

2. PART ll 'fhe Insurancc lnstitutc of Kenya
J. l'AR'l'V- lnsurance Professionals Examinations Board

i. Section: 16. (l) lo (3). The Examination Board
ii. Section: I 7. ( I ) Io (2). Membership of lhe Examinations Board
iii. Section: I 8. ( I ) to (4). Regisl rar lo thc Examinstioos Board.
ir,. Section: 19. (l) to (1.). Functions ofthe lnsurance Professionals Examinations Board

4. PARl' Vl: Practicing C€rtificates and Registration of Insurance Professionals
i. Section 25 (I)

i. PART Vlll - Miscellaneous Provisions
i. Seclion: J5
ii. Section: J6



I

6. THIRD SCHEDULE: The Examinations Board Members of the Examinations Board -1, 2, 3, 4, 5.
7. Mcnrorandum of Objects end Reesons

i Prea ln b lell ntrod uctor.v 5tatement
ir Part V
rri I'art Vlll
rv. Slaletncltt that the llill ts a Money tsill rvithrn the rneaning of Article I l4 of the Constiturion

C LA I.]S E
Pall I - Prclrnrirrarl lrrlerprctatrorr Parl l- Prclrnr rnirrv

Sectron I - Shorr trtlc - Delete " establishrnenr of rlre
Insrrrancc l)rolessronals E xarn r nat rons Board"

] l'art ll 'I'hr lrrsurance lnslitute ol'
Kcrr va

Dclctc "accredrted" rl sectrot't 4 sub-section(2) (a)
and (b)

L

PROPOSED AMENDMENT JUSTIFICATION
I There is the Exarnrnations Councrl, a body already rn

exlstence created withrn the structure of the lnsurance
Trarnrng and Educatron Trusr (ITET).

2. ITE'l' is a body establrshed to provrde rnsurance education
and trarnrng in 1989 underTrustees (Perpetuel Succession)
Act Chrpter 164 Laws of Kenye a copy ts herein attached
and marked Appendix E

3 Under the provtston ofthe Insurence Act Cap 487. ITET
ts ntandated by the provtston for provldrng llsurance
professronal train ing and qualificarions.

4 The lnsurance Professronals Eramlnations Blll thus intends
to accord the lnsurance Professronals Examlnattot.ts
Board the role of tlre Exarnrnatrons Councrl currently
being perlolmed by COI wrthrn the scope of lTEl'
rrrandate

5. What rvould be thc rationalc to duplicete functions
al ready being discha rged ?

Pursuant to the Memorandum on Refusal to
Assent of The Insurance Professional Bill zozz
(No. 5 of 2022) recommended the amendment by
deletion and substitution of clause (4) and sub-clause
(z)

.}



PAI{"1' V- I nsu rance Professionals
lixa m inatiols lloard
l(). ( I ) to (l). 'l-he Examination Board
I 7. ( I ) lo (?). Mcmbership 0f the
liJraminalioIls Board
18. ( l) ro (4). Registrar to thc
Exa nrinations Board.
19. ( l) to (3). Functionsofrhe
Eraminations Board

tation in t}re version of same bill
irrespective ofsuch advisory is of a concern to us.
Further, accreditation by professional bodies is
outlawed by the following court rulings:

i. Supreme Court of Kenya ruling on perition No.
I9 of20l5

ii. High Coun of Kenya ruling on Petition No. 425 of
2015

J.

Presence of accredi

l. Delete c/l/ir'(, Parl V lnsurance Prolessionals
Examinations Board as tbllows:

i. Secrion l6 ( l) (a).(b). (c), (d) (e)
ii. Section l7 ( l) (a), (b), (c), (d), (e), (f).
iii. Sections l8 ( l), (2) (3), (4).
iv. Sub-section l9 ( I ) (a). (b), (c), (d), (e), (0

Section 25 only subsecrion ( l) (a)

nctions and operational framework as
envisaged by the provisions of Pan V - lnsurance professionals

Examinations Board is/would be idenrical to ITET and College
of lnsurance (COl) aheady in existence and operation under lhe
following legal framework:

l. ITET is a body established under Trusrees (perpetual
Succession)Act Chaprer 164 Laws ofKenya a copy is hereby
anached marked Appendix E

2. lnsurance (Amendments) Acr 1993 on mandate of ITET and
COI on insurance training and education.

3. Education Act Cap 2l I repealed & TVET Acl 833 20t3: parr
lV - 17. ( l) (2) (3) on requirernens as lollows:

i. COI is registered as training provider license no.
MOHEST/PC/l l5l/09 under.TVET Acr section l7
- regisrrarion and licensing of insrirurion and 20 (l)
and registem under 25 ( l).

ii. Secrion 26 (l) (d), (2) (c) - COI Accreditation -
Kenya Cazerte Norice No.l464 Vol. CXV - No. lg
of 8 February 2013 to train, examine and award
certillcales in rhe lollowing programs:

a) Cenificate of Proliciency in Insurance
(coP)

b) Certificare in lnsurance (CCl)
c) Diploma in lnsurance

The establishmenr, fu

iii. Colle ual ifi cation certifi cationoflnsurance re-

a t



atlached as appendix marked "8""

COI has a mutual recognition agreement otr insurance
professional qualifications with the Chertered
Insurance Institute (CID of London that is reviewed
regularly.

Moreover COI insurance qualifications are widely used
in EAC countries and the rcst of Africa as shown in the
attached docunrent- This therefore means that Section l9
(d) is already functional and hence redundant.

COI model ol insurance training is increasingly being
adopted in many African countries. Particularly, Uganda
has tully adopted it while South Africa, Ghana, Zarnbia,
Ethiopia and Burundi are currently being assisted by COI
to irnplement insurance training in their respective
countries.

Section 19 (e) of the Bill is well covered by ITET and
COI in the book development for insurance disciplitre.
It has developed well over 20 insurance related books not
only being used by its students but by universities within
Atiica. The list ofbooks developed is herein attached as

appendix marked "C".

8. The arnendrnent beints sought in Parr V of lnsumnce
Professionals Examinations Bill and by extension the Third
Schedule is intended to preserve the gains already made by
ITET and COI in the insurance pre-qualification training
and cenification it has provided since I 989 and l99l .

9. The current insurance programs provided by ITET and COI
have produced about 40.000 insurance professionals
operating al various levels of insumnce profession in Kenya
and the region. There is therefore no vacuum in insurance
professional training and qualification at lhe rnoment in in
Ken extension the Thirdthal ma warrant section V and b



10. llK is currently using College of Insurance pre-
qualification cenification to admit holders of COI
ce ification into its mentbership and mnking them
various titles.

I l. Altertratively, a separate bill for ITET and College of
lnsurance would be the most ideal legislation if there
were to be the need for single legislation for insurance
training and certificstion would have be most welcome.

Schedule.

College of Insurance is accredited under the TVET Act 833,

201 3 to offer insurance coumes and awal d certificates to various

certificates. COI has cenified insurance professionals since

t997 .

Scction 25 (a) Delete "Examinations Board"
wherever it appears in lhe text and substitute it with
"College of lnsurance"

Third Schedule was dependent on Pan V ofthe Bill and once that

pan is deleted then the schedule is rendered redundant.
Delete Sections 1.2, l,4 and 5

Deletion of Pan V finnr the bill as has been argued r€nders the

refened seclions in Miscellaneous Provisions redundanl"the examinations board" from Section 35

(l)
Section 35 (2) (a), (b) (c) and (d)

Delere

lt
There is in existence ITET rvith a legal nrandate to justify their
establishnrent. For this reason Part V and subsequent Part VIII
ofthe Menrorandum o{'Objects and Reasons ofthe Bill would be

duplicating ITET cunently carrying out insurarrce prof'essional

training qualification within same insurance industry landscape.

The" Money Bill statement....." is in conflict wilh the lnsutance
Act in as far as ITE[. The intended Money Bill aspect of the

lnsumnce Prol-essional Bill is seeking funding for the purpose of
Insurance tmining that is already being provided by ITET under'

the same arrangemenl.

l. Delete the entire Pan V of Menrorandunr of
Ob.jects and Reasons of thc lnsurance
Plolessionals Bill.

2. [Jelete the phrase "the Exarninations Board"
wlrerever they are in tlre text of Pa Vlll of
Menrorandunr of Objects and Reasons

J. Delete "Statenrent that the Bill is a Money Bill
within the nreaning of Article I l4 of the
Constitution"

l'art Vl - Practicing Certificatts and
llegislration of I ns u rance
l'rolessionals

Third Schcdule - The Exanrinalions
lloard
Part Vlll - Miscellaneous Provisions

Memornnd unt of Objects and
l{ea so ns

l

Court Pronouncemenl relored lo some of the plovisions of lhe Bill:
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Control of polentiol members' pre-quolilying certificotion n the chotn process (develop tronng courses.

occredit troining providers, control sfondords ond quolity ossuronce in the choin process, offer
exo mi n of ion s, c e rtiti cot ion ow ords)

Conlrol of post quolificotion quolifiets in fhis choin (odmil quolifiers into membership roll, license
proclroners, provide CPD, mornloin drscipline by censorshrp or reword)
Prequolifies, registers, rewords ond sonctions

We should be nole the lollowrng oboul insuronce:
L lnsuronce rs o hrghly reguloted induslry.
2 ll rs olso rnternotronol rn nolure.
3. lt rs drverse rn operoIons
4 lt rs operoted within slricl legol regime ond pnncrples.

5 lt rs reguloied in Kenyo by IRA to:

r. Promole its growlh,
ri. Morntornrng conducf of business within rules ond regulotions.
irr There ore well over l5 sels of opero ng regulotrons lo monrtor slokeholders operolions
rv. Monrlor odherheronce to rnsuronce operotron rules

v Regulote rnsuronce stokeholders rncludrng ployers service provrders ond consumers
vt. Prolecttng publrc tnteresl lhrough legrslotrons

6. There mony stokeholders wrlhin 'the insuronce rndustry well coplured in the lnsuronce Act wrth specifrc
roles

Observolion
1. l'l would be o brl dongerous to occord on slokeholder i.e. llK such enormous power os lo:
2. Conlrol pre-quolifrcotion of insuronce professionols (its polenliol members),
3 Control post-quoliticotion (CPD) of rls members,
4. Regrslers professionols through its own pre-quohfrcoton slondords,
5. Mointenonce of professionol membership lhrough rts professionol slondords



The superior courls in Kenyo hove pronounced themselves on lhe occreditotion being chompioned by either o
professionol body or lroining provider in Kenyo os follows:

The Supreme Court in Kenyo on Pelition No. l9 of 2015. The bench ruled lhol Engineering Boord of
Kenyo (o professionol body) hos powers to regisler members ond lhol such powers did not include the
power to occredil ond opprove pre-quolificotion engineering courses offered by universllies.

Commenls
lmplicotions of the ruling on the powers conferred lo lnsuronce Professionols Bill on Seclion 4.

Sub-seclion (2) (o) ond (b) over" removed powers ol "accredilolion from professionol
bodles ond consequenlly such powers is on offronl to the court ruling.

[- The High Court of Kenyo mode o ruling on Pelilion No. 425 of 2015. The judge declored lhol the Council
for legol Educolion hos no jurisdictions on ils own lo occredil or wilhdrow occredilolion of Moi
Universily Low School.

Commenls
Commenls
lrnplicolions of 'the ruling on the powers conferred lo lnsuronce Professionols Bill on Section 4.

Sub-section (2) (o) ond (b) over" removed powers of "occredifofion from professionol
bodies ond consequently such powers is on offronl 1o the courl ruling.

ll would be dongerous lor the proposed Bill to confet similot powers ond olhers llK (o professionol body) over
ospecls of pre-quolificolion troining ond ceiilicotion for ils potenliol members.

A professionol body like llK, o single enlity lo be vesled wilh enormous powers os envisoged in Port ll 3,4, 5;

PortlV 13, 14, l5; Port V I6, l7 porllculorly(f). 18, l9; PortVl 20,21,22,24-26,27 -28: PorlVll Discipline omong
others is summorized os follows:



Thrs is dongerous ond ts polenlly hegemonic.
There should be power bolonce
Powers such os pre-quolifrcotron rnsuronce lroining ond certifrcotion should be relorned by COl.
Posl quolifrco|on lrointng (CPD) proc|cing members should be llK for effective ond efficrent services lo lhe
induslry.
Welf ore of members
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INSURANCE REGTIL/TTORY AUTHORITY

MEMORAND I'M OI{ THE INS CEPROFESISIONALS BILL. 2024

d c.r( 7
ro^@", lr)
['"

Clause Issue Recommendetlon Ratlonale

2 Interpretation Deletion of Clause 2 dehnition of
'lnsurance Consultant"

Deletion of Clause 2 definition of
"Managing Agent"

There is no provision for registration o
'lnsurance Consultant" under the
Insurance Act.

The Insurance Act has no definition for

'Managing Agent" and they are
prohibited under Section 72 of the
Insurance Act.

4(l) 'Ilpographical

CITOT

Amend Clause 4(l) to read that
'the membership of the Institute
shall be comprised of individuals
who have been registered in
accordance with this Act,.

To correct a typographical error in Clause
4(l), which renders the Clause

unintelligible.

4(21 Membership

the Institute

of Review Clause 4(2) to remove the
list of membership qualifications

and recognize qualifications

The listing of membership qualifications

in the Bill is limiting and may be

constnred to exclude insurance

Page 1 of 12
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RetloadeRecomaoa&tloaIssueClaure

professionals holding qu

obtained from countries other than

Kenya and UK.

Other recognizable qualifications from

insurance professional institutions

include:

1. Fellow, Life Management Institute-

LOMA (Life Offi.ce Management

Association.

2. Advanced DiPloma- Chartered

Insurance Institute, UK.

3. Diploma in Insurance(Fellow)

Insurance Institute of India.

4. Certilied Insurance Professionals

(Fellow)- Australian and New Zealatd

Institute of Insurance and Finance.

5. Advance Chartered Insurance

Professionals- Insurance Institute of

Canada.

alifications

professional in stitution s globally.

from other insuranceobtained

Page 2 of 12
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Clause Issue Recommendatlon Ratlonale

. Fellow of the Insuraace Institute of
InsuranceSouth Africa (FIISA)-

Institute of South Africa.

6

4(3) I}pographical

Error

Replace the word 'Institution' with
'lnstitute'.

To correct the apparent typographical

error, since the drafting intent appears to
have been to make reference to members
of the Institute.

10(4) Role of the

Secretary to the

Council

Amend Clause 10(4) as follows -
1 . Separate the role of Secretaqz of

the Council from that of the

Executive Director.

2. Provide that the Secretary to the
Council shall be a member of the

Institute of Certified Secretaries

(lCS Kenya) who shall be

competitively recruited.

3. Provide that other qualifications

of the Secretary to the Council

The role of Secretary to the Council is
critical for adoption of effective
governance practices in the Institute.
Separation ofthe role from the Executive
Director will (i) enhance effectiveness

through specialization, and (ii) promote

transparenry ald accountabilify through
establishment of maker-checker roles
within the Institute's governance

framework.

Page 3 of 12
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RatlonaleRecommendstionIssueClauee

shall be determined

Council.

by the

The role of Executive Director is

managerial in nature. Therefore,

qualifications other than insurance

practice are necessary for the offrce

holder to operate effectively' The Bill

however does not give the Council

power/ discretion to set the other

qualifications and experience required of

the Executive Director.

Amend Clause 10(5) to Provide

that the Council shall have Power

to set the managerial, technical,

experience and other

qualilications of the Executive

Director.

Qualifications of

Executive

Director

1o(s)

The Bill does not provide for recognition

of foreign qualifications other than the

UK qualifications (FCII and ACII).

Recognition of foreign insurance

professiona-ls as listed under the

proposal in Clause 4(2) above is essential

Amend Clause 19 to confer t] e

Examinations Board with Powers

to confer recognition to foreign

insurance Professionals'

qualilications for purposes of their

registration as insurance

professionals under the Act.

Functions of the

Examinations

Board

19

Page 4 of 12
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CIause Iceue Recommendatlon Ratlonale

for development of
industry.

Kenya's insurance

20(el Practising as an

Insurance

Professional

Delete Clause 2O (e) There is no provision for registration of
"lnsurance Consultalt" under the
Insurance Act.

Part VI-

21,22,

and 23

Practicing

Certilicates and

Registration of

Insurance

Professionals

Delete Clause 21,22, and 23 of
Part VI of the Bill with respect to

Practicing Certifi cates.

IRA is mandated under t].e Insurance Act
to license insurance professionals

including those who are listed under
Clause 20 (21 of Part VI of the Bill with
the exception of "lnsurance Consultant"
under Clause 20 l2l(e ) who are not
recognized under the Insurance Act.

Issuance of Practicing Certificates by IIK
brings conflict with the Insurance Act
where IRA has the sole mardate to issue
practicing licenses to persons who
conduct insurance business.

Page 5 of 12
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RatlonaleRecornmendstionIesueClause

limit their mandate to

registration of membership of insurance

professionals and issuance of

membership certilicates.

IIK should

The fine maY be considered low and

hence an ineffective deterrent measure'
Enhance the Kes. 50,000 fine

imposed for making false

statements in an aPPlication for

registration as an insurance

professional.

Penalty for

making fa-lse

statements in an

application for

registration .

24

The Clause limits insurance

professionals to Kenya citizens only. This

may limit the human resources expertise

and capital available for developing the

insurance industrY.

The proposal may also contravene the

provisions of key treaties ratifred by

Kenya on the free movement of labour

and capital, including the EAC Treaty.

Delete Clause 25(lXc) of the Bill.Qualification for

Registration

25

Page 6 of 12
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CIause Issuc Recommeadatlon Ratlonale

e continuit5r of foreign insurance
professionals practising in Kenya will
also be prejudiced by the proposal.

F\rrther, this will contradict the
Govemment's policy to make it easier

and more attractive to invest and conduct
financial services and related activities in
and from Kenya.

A cost and benefit analysis accordingly

favours deletion of Clause 25(1)(c).

Th

27(1)(b) Register Amend Clause 27(1)(b) to replace

the requirement for the Registrar

of the Registration Committee to
keep a register in which the
particulars of the practicing

Certificate and replace the
requirement with Membership

Certificate.

Clause 27 (ll(bl should refer to the
Membership Certificate rather than the
Practicing Certificate.
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RatlonaleRecommendatlonIssueClauee

Clause 27(1)(b) should refer to the

Membership Certificate rattrer than the

Practicing Certificate.

Amend Clause 27(5)(b) to rePlace

Practicing Certificate with

Membership Certiftcate.

Register27(sXb)

Clause 28 does not Provide for

cancellation at the member's request.
Amend Clause 28 to Provide that a

person's registration may be

cancelled at his/her own request.

Cancellation of

Registration

28

The Bill is not clear on whether a member

of the Institute requires a practicing

certificate to practice as an insurance

professional. Clause 3O(1)(m) however

makes it a disciplinary offence for one to

allow a person who is not an insurance

professional to practice in his/her name.

1. At Clauses 20 -24 and 30,

clarify whether a Practicing

certificate is necessary for an

insurartce Professional to

practice.

professional

Practicing in the

name of an

insurance

30(1)0)

Clause 30(1)(m) currently provides that it

is misconduct for an insurance

professional to enter into a partnership

or receive business through tJ.e services

of a person who does not hold a

1. Amend Clause 3O(1)(m) to

provide that it shall be a

disciplinary offence for a Person

to continue in PartnershiP with

a person who is not an

Discipline30(1Xm)

Page 8 of 12
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Clauee Issue Recommendatlon Ratlonale

rnsurance professional,

including one whose

membership of the institute has

been cancelled.

2. Provide an exemption for
insurance professionals who

receive business from foreign

insurance professionals.

cate. It does not provide
that a person who continues in such a
relationship engages in misconduct.

It may be necessary to allow an
exemption for business referrals from
foreigrr based insurance professionals in
order to avoid loss of such business
opportunities.

practicing certifi

3o

(generally)

Discipline Amend the Clause to provide that
a person shall be deemed to have

committed an act of professional

misconduct if IRA l-rnds them
guilty of the same.

It is unlawful, under Sections 150-152 of
the Insurance Act, if a person found
guilty of professional misconduct by IRA

is allowed to continue in practice.

30

(generally)

Discipline Amend the Clause to provide the
Council with powers to determine

that it is professional misconduct
where an insurance professional is
proved to have committed an act or
omission which harms

This provides discretion to the Council to
determine whether misconduct which is
not defined in the Act, Regulations, or
Code of Conduct amounts to professional

misconduct.
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policyholders/ beneficiaries or

which brings the insurance

profession into disrepute or causes

an insurer's instability or

undermines public confldence in

the insurance industry.

It is unlau{ul to remove the

Commissioner of Insurance or his

representative from the Disciplinary

Committee yet Clause 31(2)(c) provides

that the Commissioner must be a

member.

The removal process of disciplinary

committee and reference to their

appointing authority are not provided for

in the Bill.

Due process is important to safeguard

independence of the DisciPlinarY

Committee.

Amend Clause 3l (6) to Provide

that the Council has no Powers to

remove the Commissioner of

Insurance or his rePresentative

from the Disciplinary Committee.

Removal of the Commissioner of

Insurance's rePresentative must

only be done with his concurrence.

Removal of the Chairman,

members aPPointed bY the

lnstitute and the Cabinet

Secretary apPointees must follow

due process and be done with

Membership of

the DisciplinarY

Committee

3l(6)

Page 10 of 12
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Cleuse Issue Recommcn&tlon Ratlonalc

reference

authority.

Provide for

removing

Disciplinary

oflice.

to the appointing

the procedure of
members of the

Committee from

33(e ) Recommendation

a-fter Inquiry.

Delete Clause 33 (e ) IIK should limit their mandate to
registration of membership of insurance
professionals and issuance of
membership certificates.

34 Role of

Registration

Committee in the

disciplinary

process

Delete Clause 34 and replace with
a clause providing ttrat the role of
the Registration Committee after
receiving the decision of the
Disciplinary Committee will be

limited to the following -
(1) Registering the Decision.

Clause 34 a.llows the Registration
Committee to hold a fresh disciplinary
hearing upon receipt of the Disciplinary
Committee's decision. This may lead to
double jeopardy and conflicting
decisions, both of which rvill interfere
with the insuralce professional,s right to
a fair hearing.

Page 11 of 12
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RatlonaleRecoumendatlonI88ueCleuse

(2) Giving effect to the

the Disciplinary Cornmittee e.g.

cancellation or susPension.

(3) Maintaining a record of the

Disciplinary Committee's

decision

decision of

IIK should limit their mandate to

registration of membership of insurance

professionals and issuance of

membership certificates.

Delete Clause 41(c )Regulationsa 1(c)

(X)DFREY I{IPTIru
oFrICERco ISAION OF CE & CHIEF

Page 12 of 12
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Committee Clerk
The Nolionol Assembly
Porliomenl Building
P.O. Box 41842-OOIOO
NAIROBI
Emoil cno@TJ orliom enl. cto.ke

AtI. Mr. Beni omin Moout)
(Emoil: Beniomin.moqul@porlioment.co.ke)

Deor Sir,

RE: SUBMISSTON ON TNSURANCE pROFESSIO NAt BI[L 2024 - SPONSORED
BY INSURAN CE INSTI TUTE OF KENYA ( ltK)

lnsuronce Regulotory Authorily (lRA)
Associolion of Keyo insurers (AKl)
lnsuronce lnstituie of Kenyo (llK)
Associolion of lnsuronce Brokers Kenyo (AIBK)

ln response ro your invire Ref: NAD/DDC/F& Np12023/076. we, rhe Associorion ofKenyo lnsurers (AKr) ond ihe Associorionor iirrro,i." Brokers Kenyo (ArBK), beingmembers of lhe rnsuronce Troining ond Educorion Trusl (,IET). ioinry forword oursubmission regording rhe BiI under discrssion-. we berieve i.r is oppropriote 01 thisjunclure ro provide o brief bockgrorno or-ngr or'no col,ug" of rnsuronce (cor),lheir regor lromework ond operoiLns structures prrpor.rv to herp the committeeunderslond perlinenl issues perloining lo insuronce troining ond ceriificotion inKenyo os curren'y estoblished. nr prir"nirv .on*i,rt"o insuronce troining ondcertificolion is being provided by coilege oi rnrrron." since i9Bg.

l. Bockground of ITET:

The mondole of rTET encomposses the deveropmenr of insuronce rroining ondeducolion ,hor ir hos corried ou1 successfury since its esl0brishmenl in rgg.. ,TET isowned by the rnsuronce rndusrry through the forowing key stokehorders who oreolso members of ils Boord:

I

2

3
4

Page I of 7



a

m
5. Associotion of Kenyo Reinsurers {AKR)
6. Retiremenl Benefits Authorily (RBA)
7. lnstilule of Loss Adjus.tors, Assessors ond Risk Surveyors {ILARS)8. Iwo intlependeni lrustees
9. Choir of the Exominolions Council

ITET wos eslobrlshed in r98B under lhe Trust Deed wirh the mondore of providing
insuronce lroining ond educorion in Kenyo. Towords reorizing rhe mondore. ITETestoblished the coilege of rnsuronce (cor) in rgg8 to provide insuronce iroining
services. since its eslobrishment, |TET ond Cor hove been responsibre for pre-quolificotion insuronce troining ond cerlificotion .thor hos been rhe prorform usedby the lnsuronce rnstiiute of Kenyo (ilK) for odmission of such quorifiers inro itsmembership. ITET ond cor initiored insuronce lroining ond cerriricotion in Kenyoond hove syslemoricofly nurtured the deveropmenr of such quoliricotions to dote.

ll. Legol Aulhorily for lnsuronce Troining ond Certificolion:

lTEi ond col is corrying out ils troining ond cerlificotion mondote under the
following slolutes:

l. ITEI wos incorporoied on 3,d Moy l ggg under rhe perperuor Succession Act
Cop )64 the lows of Kenyo ond lhe subsequent esloblishment of the
College of lnsuronce.

2 The rnsuronce (Amendment) Acr No 5 0f rgg3 reirerotes the regor srorus of
ITET ond COI in insuronce lroining.

3. col is licensed os troining service provider ond occredired ins.rirurion under
lhe IVET Acl cop 833 of 20r3 Lows of Kenyo wirh the folrowing os functions:
o) A troining service provider vio MOHEST/pC/1151/09
b) Accredited instirution through the Kenyo Gozefie Norice No.r464 vor.

cXV - No. l8 of 8 Februory 2013 to troin, exomine ond oword certificoies
in the f ollowing progroms:

i. Certificote of proficiency in tnsuronce (COp)
ii. Crofl Certificote in lnsuronce (CCl)
iii. Diplomo in lnsuronce

c) Underloke reseorch ond deveropmenr of reorning moleriors under the
TVET Acl provisions.

Page 2 of 7
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d) co's insuronce quorificorions is recognized by Kenyo NorionorQuolilicorion Aurhoriry (KNaA) under rhe p"rovisions of TVET Ac1.

e) COI courses ore opproved by the Curriculum Developmenl ondAccredirorion councir (cDAc) os cerrified progroms for the insuronceolso under lhe provisions of lhe Acl.

f) lnsuronce Seclor Skills Advisory Commiflee (ASSAC). o commilteepromurgored under provisions of TVET Acr is funcrionor for curricurumdevelopmenl ond review.

g) Exominolion Council lhot monoges COI exominotions is onindependenl orgon of lhe .TEI Boord thot is responsibre for monogemenlof exominotions is composed of insuronce siokeholders os foilows:

t.
2.
2

4.
(
6.

7.
A

9.

10.

li.

lnsuronce Regulolory Aulhorily (lRA)
Associolion of Keyo lnsurers (AKl)
lnsuronce tnslilule ol Kenyo (llK)
Associolion of lnsuronce Brokers Kenyo (AIBK)
Associotion of Kenyo Reinsurers (AKR)
Relirement Benefiis Authority (RBA)
lnslilule of Certified professionol Accountont of Kenyo (lCpAK)Kenyo lnslilule of Cunicutum Development (KlCD,
Kenyo School of Monelory Studies (KSMS)
Ministry of Educolion Science ond lechnology (MOEST)
Choir from o Universily

These ocls voriously
development, troining,
insuronce discipline. A
troining, exominotion o

beslow outhorily to COI to undertoking curriculum
exominolions ond certificotions including reseorch in theI lhe momenl lhere is n
nd certiricolion or inr*onl.u;,t'.:[^:t:fl?'X:rlt""t'
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lll. Copocily for
Cerlificolion:

Pre-service lnsuronce euolificotion Troining ond

ITEI ond co,ege of rnsuronce hove invested severor birions shi,ings
insuronce troining ond certificolion os follows:

t owords

Legol outhority lo deverop insuronce progroms. exomine ond cerlificote
them.
lnsuronce lroining inf rosrruclures, resources ond rocirilies. rl ocquired rond.
develop buirdings ond reorning resources incruding monpower copobre forproviding insuronce lroining ond quolificotion services.
Eloborole governonce s.truclures for developing insuronce lroiningprogroms, provide exomino.tions ond cerlificole vorious levels ofquolificolion for insuronce proclitioners.
Recognirion f or coIs insuronce cerrificorion quorificotions rocoly by IK ondglobolly by reputobre professionor insrilules such os Chorrered rnsuronce
lnslilute (UK) lndion tnsuronce tnslitute (1il).
col progroms ond cerlificotion hos produced oboul 3o,ooo insuronce
proclilioners. cor insuronce certificorion quolificotion hos been rhe bosislor rrK membership for irs insuronce professionors. The mojorify of itsmembership ore groduotes of College of lnsuronce certilicolion
quolif icotions.

lV' observolion ond commenrs on lnsuronce professionor Bilr 2024:

wilh lhe obove evidence regording cor insuronce troining ond certificotionquolifico'lions; ond in righi of rhe lnsuronce proressionor Bfi 2o24.we hereby submil
os follows our observorion, comments ond posirion regording some ospects or the
Bills provisions.

Among other things. the Bill convosses legislotion on severol functions lhol
we con cotegorized into two os folows. The first rhree funclions rerote ro
enforcemenl on professionor erhics usuo[y rhe domoin of professionor
bodies while resr ore issues to do w h insuronce pre-service/quorificorion
currenlly odequolely provided by col within lhe legol fromework
described obove.

2

3

4

5
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2. The provisions of the Biri thor substonriofly encrooch on |TET ond coflege oflnsuronce mondole onci funclions ore os follows:
i. Porl V - lnsuronce professionols Exomino.tions Boord: 16, I /. lg. l9 ond

third Schedute.
3. Provision of the Bill thol encrooches on occredilolion mondoie is porl ll The

lnsuronce rnslifute of Kenyo 4(o) ond (b) .............ond rnsuronce rnsrirure ofKenyo ond ony olher insrirurion occredired by the Exominotions Boord to
offer such quolilicotion .......lnler olio. The lerm ,.occredilolion,, 

is not defined
ond its meoning reverls to conventionol. Ihis is fhe preserye of lhe Governmenlthrough lhe Ministry of Educotion Science ond Technology (MOEST) orcommission for rlniversif Educorion. The High courl of Kenyo recen,y
mode o ruring on this issue where Engineering Boord ot Kenyo ond Councirfor Legol Educotion were denied power to occredil/license .troining
providers. n wourd be dongerous ror the B r ro confer similor powers ro oprivale body such os envrsoged in the Bitt.

4. Port I Preliminory:
i. ITET is defined by tnsuronce professionols Registrotion Bill 2020 by

odopiing its definjtion in lhe Insuronce (Amendment) Acl No 5 of
i993. The definition of (,TET) ond by extension cor in the rnsuronce
Acl, gronls ITET ond COI lhe mondole of insuronce troining. The
rnsuronce proressionors Exominotions Boord is in direcr conttict witn
the mondore of |TET os by per rhe Insuronce Acl. This is rhe siluotionthot is being convossed by porr V of the rnsuronce professionors
Regishotion Bill 2020.

ii. The Insuronce Acl provides poromelers/scope of ITET ond COI in
terms of hoining mondore ond funcrions. lt is in rhe spirit or the Actthot ITEI ond COI hove developed infioslructurol focililies,
governonce struclures ond mechonisms for lhe implementolion ol
insuronce pre-quolificorion lroining, exominotions ond certificolion
since in l9BB 1o dote.

iii The scope of rhe rnsuronce ond TVET Acts hove enobred .TET ond cor
to corry our rhek koining, exominotions ond cerrificorion funcrions.
The mondole envisoged in bolh ocis wos in lerms insuronce lroining.
lheir exominotion ond cerlif icolion-
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m
iv. This courd be rhe reoson why |TEI is onry being defined in the Bi['s

preriminories ond not refrecled onywhere in lhe provrsions of the BiI.

we submil thot the provisions of rhe rnsuronce Exominorions Boord ond ony
reloled provisions regording pre-service insuronce hoining function os we hove
demonslroled in our presenlolion lV I - 5 obove should be deleted in the Bill
becouse it is o bockdoor ofiemp I lo duolic ote lhe funclions of ITEI ond COI
olreod
respec

y provided for in rhe rnsuronce Acr ond TVET Acr other rerevont regisrorion
tively.

V. Mondole of professionol Bodies:

Professionol bodies worrdwide hove common mondores ond funcrions. Their
mondoles generolly rolole oround sofeguording of lheir members welfore.
They operote more or less rike crubs wirh rures ond regurolions governing the
conduct of lheir members. Most of them hove deveroped codes of erhics ro
govern lhe conducr or their members ond modorifles for posr quorificorion
iroining in f orm of conrinuous professionor Deveropmenr (cpD). professionor
bodies like Low Society of Kenyo ([SK) perhops the oldest one operoles os
follows:
l. sonity in lhe conducr of regor proctice by rowyers: Ensuring rhot rowyers corryoul their legor procrice in occordonce to rhe prescribed Lthicor procrice osrequired by Code ol Conducl ond legislolion.
2. Prolecling inrerests of members: ThL sociery ensures thot the werfore

/inlerests of members ore sofeguorded in lerms of foir representotion, belrer
terms of service/remu nerolion etc.

3. Iicensing members: LSK is privireged 10 be issuing procticing ricenses ro rheir
members who meer certoin professionor criierio - bosed on criterio os
prescribed by legol proclice.

4. corrying out conrinuous professionor Deveropmenr. LSK orgonizes periodic
troining workshops, seminors ond dinners for ils members ro opproise them
on emerging issues within lhe legol profession. ll is furlher used os one ol lhe
requiremenls for renewol of legol proclicing license.

Pre-service lroining ond cerrificotion of rowyers before they ore ricensed ro
proclice resls with bodies such os stolutes such council for legol Educolion ond
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universiries. The LSK model more or less similorAccounlonts Kenyo (ICPAKJ, Engineertn
profess,onol bodies thot

gBoord omong olhers
should be emuloled

ore besl
exomples for ef feclive

to f he lnslilule of Cerfified Public

A Professionot body like llpowers os 10 control polenliol members, pre

K, o single enfity lo b
-seruice hoining. occredit lrolning

e vested wilh such enormousptoviders, p/oyide exominotions, oword cerfu?coles ond furlher odmil quolifiers
tnlo lheh rnernbersh ip roll. provide CpD ond monoge these including rnembers

ond certificotion
dongerous
censorshlp

piece of te

rn lheir pr
gislolion. ldeolly suc

ofessionol proclice

h powers such os insuronce troinin s

os envisoged in the Bill fs o very

dependenl enllli
quolificoiion should be seporoled ontn es os is the cose d performed bYgovernonce occountobitity.

currenlly in Kenyo for meoning ful

coNctustoN

We os AKI ond At8K jointjy submProfessionois Registro tion Biil 2020 thol
il thot the provisions of the lnmondote ond funcl ore controdicl or in conflicl fo thelegislolive provisi

rons of ITFI ond COI os estoblished under their resons be expunged ond deieled from th
rsf llv

suronce
curent

pective
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