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Dear Sir,

RE: INSURANCE INDUSTRY ANNUAL REPORT 2019

On behalf of the Board of the Insurance Regulatory Authority, I have the honor of submitting the
33“Insurance Industry Annual Report for the year ended 31 December, 2019 in line with Section
5(2) of the Insurance Act, Cap 487 together with the Authority’s Audited Financial Statements for
the Financial Year 2018/20109.

Yours Faithfully,

Hon. Abdirahin Haithar Abdi, MGH
BOARD CHAIRMAN



RELIANCE AND LIMITATIONS

The information contained in this report has been obtained from the audited annual accounts and
statutory returns submitted by insurance and reinsurance companies to the Insurance Regulatory
Authority pursuant to the provisions of Part VI of the Insurance Act Cap 487 of the Laws of Kenya,
except where adjustments have been made in consultation with the respective regulated entities.

The publication of any summary of the returns in this report does not necessarily mean that the
returns so summarized have satisfied all the requirements of the Insurance Act, or that the
Commissioner of Insurance approves the accuracy or the contents of the returns.

In addition, the report incorporated data from 97% of the regulated general insurance companies
and 96% of regulated long term insurance companies who had submitted their returns by the date
of this report

Where necessary, figures have been rounded off to the nearest thousand.
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IRA STRATEGIC FOCUS

The Authority is mandated to regulate, supervise and promote development of the insurance industry in Kenya. The
Authority’s strategic focus as set out in its 2018-2022 strategic plan is in line with the third Medium term plan (MTP IlI).
The plan has aligned insurance industry objectives with the national development objectives as set out in the Kenya
Vision 2030 and the “Big Four” agenda. The industry is expected to contribute and drive realisation of wealth
protection as well as high level savings to finance Kenya’s investment needs.

Realization of these aspirations as set out in the Authority’s vision statement is anchored on four core result areas that
will be driven mainly by implementing a series of strategic objectives, strategies and activities over the five-year plan
period.

The Authority’s vision, mission, core values and key result areas as per its 2018 -2022 strategic plan are as follows:

Mission

Vision

Effectively regulate,

AR B¥aci - supervise, promote Promoting insurance,
ne ?C Wle tr)e%lu ator development of and protecting the insured.
oragloatly innovation in the
competitive insurance

insurance industry in
order to protect
insurance beneficiaries.

industry.

We will serve our customers in \
an impartial, effective, competent and W

professional way with the highest ethi
standards.

We shall endeavour to
conduct ourselves and operate business
transparently while exercising prudence in use of
public resources entrusted to IRA.

The Authority is guided
by the ’ i We are committed to

achieving the highest level of customer satisfac-

fO“OWing standards of 1 y 3 tion. We believe in continuous improvement in
: i - the conduct of our business.
behaviour and culture:

We encourage generation of
new ideas and seek to stay ahead of changing
insurance market developments to ensure a
globally competitive insurance industry.

We work collaboratively,
co-operatively and constructively within or
outside with stakeholders to achieve efficiency
and effectiveness to enhance attainment of
individual and corporate goals.
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Vision 2030 blueprint aims to transform Kenya into an
industrialized middle-income country by offering quality
life to all the citizens. This blueprint is guided by three
pillars: economic, social and political pillars. The Vision
is being implemented through successive five-year
medium-term plans and currently the country is under
the Medium-Term Plan Three (MTP Iil).

The financial services sector is one of the six priority
sectors under the economic pillar. The economic pillar is
anchored on three key fundamental dimensions of
access, efficiency and stability. The financial services
sector is mandated to drive significant increase in
investment by mobilizing both domestic and
international resources to achieve the targeted
economic growth and funding of key Vision 2030
projects. The aim is to develop a more liquid, long term
government debt market and promote a conducive
regulatory framework for long term financing.

Insurance Inc

ustry Annual Report for the

IRA 2018 - 2022 Strategic Plan

IRA 2018 -2022 strategic plan aims to align the objectives
of the insurance industry in Kenya with the national
development objectives as set out in the Big Four
Agenda, Medium-Term Plan (MTP Ill) and the Vision 2030.
The insurance industry plays a pivotal role in enabling
the country achieve the Big Four Agenda and ultimately
the Medium-Term Plan (MTP Iil) objectives of attaining
financial security and improving service delivery to the
wider population.

The Authority’s strategic plan is centered on four key
result areas:

i. Regulation and supervision for a safe, fair,
competitive and stable insurance market in order to
achieve affordable and reliable insurance products;

ii. Policy and market development for inclusion and
enhanced access to insurance products and services;
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CHAIRMAN’S REPORT

iii. Consumer protection and education for access to
relevant information for informed decision making;
and

iv. Institutional capacity for efficiency and effectiveness
in service delivery.

The Authority’s Financial Highlights

The Authority’s operations are financed through
insurance premium levy paid by insurers. The Authority’s
total revenue in 2018/2019 amounted to KES 1.64 billion
representing a slight increase from KES 1.59 billion in the
previous financial year. During the period under review
the Authority realized a net surplus of KES 849.42 million
from its operations (2017/2018 KES 734.57 million). The
Authority remitted 90% (KES 764.48 million) of the
surplus to the consolidated fund in line with the Public
Finance Management Act.

Financial Sector Stability and Insurance Consumers
Focus

In order to effectively meet policyholders and insurance
beneficiaries’ expectations, the Authority has engaged a
number of strategies which will enable policyholders
and the general public to have increased access to
insurance services in a fair, safe and stable environment.
These strategies are further aimed at ensuring financial
inclusion is achieved.

The Authority continues to work closely with the
government to amend the law in order to strengthen
regulation and supervision of the insurance industry. In
this regard, the following amendments were carried out
in2019:

i. introduction of a penalty for late submission of
accounts and balance sheets by insurers and late
submission of returns by a registered person;

ii. strengthening of the powers of the Commissioner of
Insurance to intervene in the management of an
insurer found to have failed to meet the required
capital adequacy ratio;

iii. review of the trigger for payment by the Policyhold-
ers Compensation Fund to be when an insurer is
placed under statutory management or its license is
cancelled. Previously the trigger for payment was
when an insurer is liquidated;

iv. review of the composition of the board of
Policyholders Compensation Fund;

v. introduction of definition of index-based insurance
and amending of definition of insurance business to
include micro-insurance business as well as social
insurance schemes;

vi. providing a definition for insurance fraud and
offences that amounts to insurance fraud and the
penalty thereof; and

vii.empowering the Commissioner of Insurance to give
direction to any member of an insurance group.

Future Prospects in the insurance market in Kenya

Kenya’s insurance industry is ripe for investment and
growth. Global regulatory trends show that effective
regulation and increased pressure to perform can
improve the prospects in the insurance industry and
encourage investment. The Authority continues to
initiate and implement policies and regulations aimed at
enhancing  investor  confidence. ~ With  the
implementation of risk-based supervision, the Authority
aims at giving insurance companies and investors more
confidence in future capitalization and most
importantly, to continue positioning Kenya’s insurance
industry within the internationally accepted best
practices.

Based on global regulatory trends, we expect the
regulatory environment to become even more complex.
The Authority is nonetheless confident that it has skilled
capacity to implement and enforce these changes. The
concept of risk-based supervision is already complex and
with upcoming global standards such as IFRS 17, the
need for local skilled resources is even more pertinent.
Many of the changes in Kenya’s insurance regulatory
environment will impact the sector positively in the long
run. Innovation and consolidation, coupled with global
best practices in regulatory environment will make the
sector more vibrant and attractive to investors.

COVID-19 Pandemic

The year 2020 continues to be overshadowed by global
socio-economic shocks largely caused by the COVID-19
pandemic. As the pandemic continues to spread,
economies across the globe have been negatively
impacted. Kenya’s GDP growth is projected to contractin
the year 2020 as a result of this pandemic. COVID-19 has
impacted and will continue to impact the insurance
sector mainly through reduced returns from the capital
markets, premium reduction as well as increase in
insurance claims in some classes of insurance business.
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The Authority has taken several measures aimed at
ensuring  continuity  amidst  the  challenging
environment. These measures include:

i. allowing staff to work from home;

ii. providing guidance on supervisory expectations
regarding maintenance of customer service,
insurers’ internal controls and business continuity;

iii. analyzing the impact of COVID-19 on insurance
customers especially in medical insurance, including
the review of exclusion clauses in the policy
documents; and

iv. encouraging and promoting increase in online
services such as remote authentication to facilitate
claim management and payment and switching to
electronic-only communication with insurance
entities among others.

As the situation continue to evolve, the Authority will
continue to review the adequacy of measures taken with
regards to the safety and well-being of the staff and our
customers as stipulated by the Ministry of Health
guidelines and protocols.

Appreciation

| take this opportunity to appreciate the unwavering
support accorded by all Board Members whose tireless
efforts have contributed towards realization of the
Authority’s vision and mission. Their strategic
leadership, diligence and support in providing oversight
and guidance were key driving forces towards the
development and ongoing implementation of the
2018-2022 Strategic Plan.

The Authority’s success would also not be possible
without the continued support of all our stakeholders.
On behalf of the Board and myself, we wish to extend our
appreciation to the National Treasury and Planning,
insurance industry players and all other stakeholders
who have continued to support our programmes. A
special recognition also goes to the management team
and staff members whose support has been
fundamental in realizing what we set out to do. As we
navigate through the current global financial and health
challenges, the Authority is conscious of the need to
strengthen its resources to ensure that we continue to
live to our vision “an effective regulator of a globally
competitive insurance industry.”

Hon. Abdirahin Haithar Abdi, MGH
CHAIRMAN
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Global Insurance Outlook

According to the World Bank, global gross domestic
product (GDP) recorded a weaker growth of 2.6% in 2019
compared to 3.2% in 2018. This growth is projected to
reduce further due to the COVID-19 pandemic that has
affected both the demand side and supply side of the
world economies.

The Swiss Re Sigma No.4/2020 report indicated that the
insurance markets across the globe were on a steady
growth before the COVID-19 outbreak, with total global
direct premiums written growing by 2.9% in 2019. The
global long-term insurance premium grew by 2.2% to
USD 2,916 billion compared to a growth of 2.6% in 2018.
While the general insurance premium grew by 3.5% in
2019 to USD 3,376 billion.

l
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This resulted to the industry premium outpacing real
GDP growth in more than 60% of the insurance markets
worldwide. The total world insurance premium reached
USD 6.3 trillion accounting for more than 7.2% of the
world gross domestic product (GDP) underlining the
significant role insurance plays in supporting global
sustainable development.

It is projected that the COVID-19 pandemic will lead the
world economy into recession thus the world economy
will contract. This will in turn reduce the demand of
insurance especially long-term insurance products.

Year Ended 31st December, 2019 | xvi



CHIEF EXECUTIVE OFFICER’S REPORT

Regional Outlook

According to Swiss Re Sigma 4/2020 Report, Africa
reported premium of USD 68.16 billion accounting for
1.08% of the world insurance premium. This was a
decline of 1.8% in premium compared to 2018. Africa’s
long-term insurance premium declined by 2.0% in real
terms to USD 46.20 billion (2018: USD 47.13 billion)
whereas the general insurance premium recorded a
decline of 1.8% to USD 21.95 billion (2018: USD 22.25
billion). The report further indicated that the decline in
premium is a reflection of the challenging economic
environment.

Local Outlook

According to Kenya National Bureau of Statistics, Kenya'’s
economic growth in 2019 reduced slightly and was
estimated to have grown by 5.4% compared to 6.3% in
2018. This reduced growth was experienced in all sectors
of the economy. Drought that was experienced in the
start of the year and excess rains in the second quarter of
2019 affected the agriculture sector and the cheap
imports and the high cost of doing business affected the
growth of the manufacturing sector.

The insurance industry in Kenya remained resilient in
2019 albeit a number of risks. In 2019, the industry
recorded KES 229.50 billion in gross premium (2018: KES
216.26 billion) translating to a nominal growth of 6.1%
(0.9% in real terms). Kenya was ranked third in Africa in
terms of gross premium income after South Africa and
Morocco. During the period, the industry net profit
increased significantly by 108.0% from KES 7.27 billion to
KES 15.12 billion in 2019.

Long term insurance business grew by 11.4% (8.4% in
real terms) to KES 97.40 billion in 2019 (2018: KES 87.41
billion) whilst general insurance business grew by 2.5%
(-4.9% in real terms) to KES 132.10 billion in 2019 (2018:
KES 128.85 billion). General insurance business still
dominates the industry accounting for 57.6% of total
premium.

The industry asset base increased by 11.7% to KES
709.05 billion in 2019 (2018: KES 635.04 billion). The
asset base was largely composed of investments at
83.8%. Investments increased by 13.3% from KES 524.24
billion in 2018 to KES 594.03 billion at the end of the year
under review. The investments were mainly composed of
government securities at 61.6% (KES 365.82 billion).

Insurance penetration, which is the ratio of gross direct
insurance premiums to GDP, declined to 2.34% in 2019
(2018: 2.43%). The world average insurance penetration
stood at 7.2%. Insurance density, which is the ratio of
gross direct insurance premiums to total population,
increased from KES 4,525 in 2018 to KES 4,788 in 2019
indicating an increase in spending on insurance.

The Authority continues to focus on the following
strategic issues as it endeavors to realize its mandate:

1. Industry Stability:

In its pursuit to realize a stable insurance industry, the
Authority has put in place appropriate regulatory and
supervisory measures including amendments to the
Insurance Act as well as issuance of guidelines and
circulars. In regard to amendment of the Insurance Act,
the Government amended the Insurance Act to define
index-based insurance, micro-insurance and social
insurance. These definitions are aimed at bringing clarity
in what constitute insurance business in Kenya. The
amendments further aligned the Act to the Insurance
Core Principles in terms of supervision of insurance
groups.

In order to enhance prompt submission of returns, the
government amended the Act by introducing penalties
for late submission of accounts and balance sheets by
insurers and late submission of returns by a registered
person. This will ensure prompt submission of returns to
the Authority and prompt action in case of non-
compliance by insurance companies, reinsurance
companies and intermediaries.

2. Consumer Protection:

The Insurance Act was amended to empower the
Commissioner of Insurance to resolve with finality any
complaints that an insurance customer may have
against a regulated entity in regards to the provision of
its services.

The Act was further amended to strengthen the powers
of the Commissioner of Insurance to intervene in the
management of an insurer found to have failed to meet
the required capital adequacy ratio. Also, bringing clarity
in the Act that where a moratorium is declared a
policyholder shall not be liable to be paid any claim not
payable by the insurer due to the moratorium.

The Insurance Act was further reviewed by changing the
trigger of payment by the Policyholders Compensation
Fund to be when an insurer is placed under statutory
management or its license is cancelled. Previcusly the
trigger was when an insurer is liquidated.
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Customer Service Delivery

The Authority has transitioned from the previous
9001:2008 to 9001:2015 ISO Standard which takes into
account the overall context of the organization and its
operations. The certification Audit was conducted by the
Kenya Bureau of Standards (KEBS) in July 2018 and
implementation of the Quality Manual is progressing on
smoothly. All members of staff have been trained on the
requirements of this Standard for continued compliance.
The decision to transit to this standard confirms the
Authority’s intention to embrace the best work practices
that ensure consistent quality management systems and
service delivery in line with globally recognized
standards. It also reaffirms the Authority’s commitment
to seeking opportunities for continual improvement in
the delivery of its services.

3. Institutional capacity

During the year, several training and development
initiatives were successfully undertaken both at
individual and corporate level. To meet and exceed our
customers’ needs, we have identified staff training needs
and developed a training plan to address them. The
training programmes are aligned to our strategic
objectives and are either conducted in-house or through
short or long term programmes. Our commitment to
staff development is steadfast and we intend to continue
investing in a number of initiatives that will help us
effectively discharge our mandate. Our staff are core to
our success and we are committed to extensively
training them to enhance their competencies in various
techniques in preparation for higher responsibilities and
challenges commensurate with our strategic objectives.

4. Innovation in the Insurance Sector

To promote innovation in the insurance sector IRA has
operationalized regulatory sandbox framework and has
issued a regulatory sandbox policy and guidance note.
This will enable innovative firms and individuals to test
insurance services and business models with customers
under a controlled environment. The Authority intends
to collaborate and partner with local and international
innovation  hubs and agencies during the
implementation of the innovation lab. This is a way of
encouraging insurtechs in the insurance industry to
facilitate innovation.

The sector continues to leverage on digitalization and
innovation in offering new insurance solutions and more
efficient distribution channels.

This fast adoption of digital distribution channels and
rising risk awareness will support the recovery of the
insurance sector. The Sandbox has so far attracted 27
applications from local and international firms as well as
individuals.

The above initiatives are being undertaken by the
Authority with the overarching goal of ensuring a stable
insurance industry where insurance customers are
satisfied, protected, informed and receive exceptional
services.

5. Likely impact of COVID-19 to the insurance
Industry:

A global economic recession, which is becoming
increasingly likely, might affect insurers in several ways,
for example, lower demand for insurance products
hence, lower insurance penetration rates as well as
increase in insurance claims from death, hospitalization,
events cancellation and business interruption covers,
among other eventualities.

The restriction in movement has had a significantimpact
on aviation, marine and travel insurance businesses,
among others. In addition, the pandemic has resulted
eitherin redundancies and salary reductions which has a
negative impact on pension and life assurance
businesses. The above impact will negatively affect the
insurance industry premium growth.

On the other hand, the various measures that have been
instituted by the Authority will ensure the insurance
sector remains resilient despite the challenges and
inherent risks. The fast adoption of digital distribution
channels and increased risk awareness will support the
recovery. The various regulations that have come into
place especially micro-insurance regulations and
bancassurance regulations will also be a catalyst for
growth in 2020 and beyond.

Appreciation

I wish to thank the Board for their counsel and continued
support throughout the year. | also wish to thank the
management and staff members of the Authority for
remaining on track towards the realization of our
mandate. | am grateful to all stakeholders for their
support.

AL

Godfrey K. Kiptum, MBS
COMMISSIONER OF INSURANCE AND
CHIEF EXECUTIVE OFFICER
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1.0 INTRODUCTION

The Insurance Regulatory Authority publishes the Insur-
ance Industry Annual Report containing the industry
statistics and the Authority’s audited financial statements.
The statistics contained in this report have been obtained
from the audited annual statutory financial statements
and returns submitted to the Authority pursuant to the
provisions of Part VI of the Insurance Act. The report aims
at informing the various stakeholders on the performance
and financial position of the insurance industry in Kenya,
as well as that of the Authority, and any other develop-
ments in the industry.

The report is structured as follows:

+ Partone - developments in the insurance industry as
well as analysis of the industry statistics;

« Part two - Authority’s audited financial statements
and

« Part three - appendices with specific company
statistics and information.

1.1 Licensed Entities in the Insurance Industry

During the year 2019, KUSCCO Mutual Assurance Limited
was registered as a new entity to underwrite long term
insurance business. Other notable changes were an
acquisition and a demerger. Absa Life Assurance Kenya
Limited (formerly Barclays Life Assurance Kenya) acquired
the long term insurance business of First Assurance
Company Limited and The Jubilee Insurance Company of
Kenya Limited demerging to Jubilee General Insurance
Limited, Jubilee Health Insurance Limited and The Jubilee
Insurance Company of Kenya Limited.

The licensed entities include insurance companies,
reinsurance companies' , intermediaries” and other
service providers® as shown in table 1.

Table 1: Number of licensed insurance industry players

Insurance Companies 53 56

I

2 Reinsurance Companies 5 5
3 Insurance Brokers 215 220
4 Reinsurance Brokers 14 17
5 Medical Insurance Providers 31 35
6 Insurance Investigators 128 144
7 Motor Assessors 122 138
8 Insurance Surveyors 35 33
9 Loss Adjusters 31 31
10 [Claims Settling Agents 6 8
11 Risk Managers 10 11
12 |Insurance Agents 8612 10471*

* This includes 26 agents carrying out bancassurance business

'"These include liaison offices carrying out reinsurance business in Kenya.

Note:

i. The following foreign reinsurance companies and
reinsurance brokers operated liaison offices in Kenya
in 2019:
+ CICA-Re

« Scor Global P&C Se (ceased their operations in
Kenya on 31st December, 2019)

+ J.B. Boda Reinsurance Broker
« Afro Asian Reinsurance Brokers
« Apex Reinsurance Brokers

ii. Africa Reinsurance Company (Africa-Re), ZEP-RE (PTA
Reinsurance Company) and Africa Trade Insurance
Agency (ATI) are regional insurance organizations
that operate under the various regional charters and
are therefore not regulated by the Authority.

1.2 Global Insurance Overview

Insurance markets are key components of the world
financial system. The insurance industry over the world
plays a vital role in the management of risk and therefore
helps to support and facilitate business activities. In
addition, the role of insurers as institutional investors is
also important. Large and mature insurance markets
generate huge premium flows and massive pools of
capital.

According to Swiss Re Sigma No0.4/2020 report, total
global direct premiums written grew by 2.9% to USD
6,292 billion in 2019 compared to USD 6,149 billion in
2018. The global long term insurance premium grew by
2.2% to USD 2,916 billion compared to a growth of 2.6%
in 2018. While the general insurance business grew by
3.5% in 2019 to USD 3,376 billion. The total world
insurance premium accounted for more than 7.2% of the
world gross domestic product (GDP) underlining the
significant role insurance plays in supporting global
sustainable development. However, it is projected that
the COVID-19 pandemic will lead the world economy into
recession. This will in turn reduce the demand for
insurance especially long term insurance products.

The report indicated that three countries dominate the
world insurance market accounting for 56.3% of the
world premium. The USA accounted for 39% (USD 2,460
billion), China accounted for 10% (USD 617 billion) and
Japan accounted for 7.3% (USD 459 billion) of world
insurance premium income.

This covers insurance brokers (including foreign reinsurance brokers authorized to operate liaison offices), medical insurance providers, insurance

agents(including bancassurance agents).

3This covers insurance investigators, motor assessors, insurance surveyors, loss adjusters, claims settling agents and risk managers which offer support services to

the industry.
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1.0 INTRODUCTION

The distribution of world insurance premium is shown in
table 2 below.

Table 2: Distribution of Global Insurance Premium

Global Insurance
Premium per country

Global Market
No. Country

The distribution of Africa insurance premium is shown in
table 3 below.

Table 3: Distribution of Africa Insurance Premium

Africa Insurance Alvics Matkat

Note: Africa's Premium amounted to USD 68.2 billion
(1.1%) of the global premium.

Source: Swiss Re Sigma Report

Swiss Re Sigma report indicated that worldwide
economic losses due to natural and man-made disasters
reduced by 17% to USD 146 billion in 2019 compared to
USD 176 billion reported in 2018. The insurance industry
covered 41% (USD 60 billion) of these losses indicating a
wide gap in insuring global disasters. COVID-19
pandemic is expected to increase these losses in 2020
and beyond.

1.3 Africa Insurance Overview

Swiss Re Sigma No. 4/2020 report indicated that in 2019,
Africa’s insurance premium amounted to USD 68.16
billion accounting for 1.08% of the world’s insurance
premium. This was a decline of 1.8% in premium
compared to 2018. Africa’s long term insurance premium
declined by 2.0% in real terms to USD 46.20 billion (2018:
USD 47.13 billion) whereas the general insurance
recorded a decline of 1.8% to USD 21.95 billion (2018:
USD 22.25 billion) due to challenging economic
environment.

Share (% Countr i
(USD Billion) e 4 i co.ur.1try Share (%)
USA 2.460 39.0 : (USD Billion)
China 17 00 1 South Africa 47.1 69.1
3 Japan 459 73 2 Morocco 4.6 6.8
4 UK 366 5.8 3 Kenya 2.2 3.3
5 |France 262 4.2 4 Nigeria 1.6 2.4
6 | Germany 244 3.9 5 Namibia 13 19
7 South Korea 175 2.8 5 - -
5 |ialy 168 T 6 Algeria 13 1.8
9 Canada 133 2.1 i Tunisia 0.8 1:2
10 | Taiwan 118 19 8 Others 9.2 13.4
11| India 106 L7 Total 68.2 100.0
12 Netherlands 34 1.3 . .
13 |ireland 75 1.2 Source: Swiss Re Sigma Report
14 Brazil 74 1.2
15 Hong Kong 72 1.1
16 | Others 879 14.0 .
el T —r 1.4 Insurance and the National Economy

The insurance industry contributes to the economy by
providing financial security, mobilising savings and
promoting direct and indirect investments. The real
gross domestic product (constant prices) expanded by
5.4% in 2019 while insurance penetration reduced from
2.43%in 2018 to 2.34% in 20109.

Table 4 shows some insurance parameters as related to
the economy.
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Table 4: Trend in some insurance parameters and the economy

1 |Gross Direct Premium (KES Bn) 172.5 195.2 207.6 214.9 227.9
2 |Gross Direct Premium Growth Rate (%) 10.7 13.2 6.3 3.5 6.1
3 |GDP (Current Prices in KES Bn) 6,284.2 7,194.2 7,749.4 8,905.0 9,740.4
4 |GDP (at Current Prices) Growth Rate (%) 16.3 14.5 7.7 9.3 9.4
5 |Insurance Penetration Ratio (%) (at Current Prices) 2.75 2.71 2.68 2.43| 2.34
6 |Population (Mn) 442 45.4 46.6 47.8| 47.6
7 |Insurance Density (Gross Direct Premium/Population) KES 3,904 4,300 4,455 4,525| 4,788
8 |Total No. of Lives Covered (Mn) 4.4 3.8 4.3 43| .7
9 |Insurance Cover (Lives/Population) % 9.9 8.3 9.1 9.0 24.5
10 |Total No. of Policies (LT & GB) Mn 2.7 3.4 3.1 3.4 4.0
11 |Insurance Coverage (Total Policies/Population) % 6.1 7.5 6.7 7.2 8.4
12 |[Rate of Inflation (%) 6.6 6.3 8.0 4.7\0 92
13 [Real Gross Direct Premium Growth (%) 3.9} 6.4 -1.5 -1 0.8
Sources: KNBS and IRA statistic

The trend in the country’s insurance density and penetration ratios* for the last five (5) years is as shown in figure 1.

Figure 1: Insurance Penetration and Density

Trend in Insurance Penetration and Density

2.8 - 5,000
[ —
27 e — - 4,500
- 4,000
2.6
= - 3,500
@ 25
g L 3,000 O
S 2.4 |- =
o 2.
@ - 2,500
" 2.3
. - 2,000
2.2 - 1,500
2.1 1,000
2015 2016 2017 2018 2019
Years
==@== [nsurance Penetration Ratio (%) Insurance Density (Gross Direct Premium/Population) KES

(at Current Prices)

“Insurance penetration is defined as the ratio of gross direct premium to the gross domestic product (at current) in a given year for a given country or region while
insurance density represents the ratio of gross direct premium to the total population of a country or region.
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1.5 Insurance Gross Direct Premium by County

In 2019, Nairobi County accounted for 83.2% of the total gross direct premium. The County has consistently
accounted for the highest industry premium since 2015. Table 5 below shows the distribution of insurance premium
per county.

Table 5: Insurance Gross Direct Premium by County

General Business Life Business Total

KES'000' KES'000' KES'000'
1 Nairobi 99,602,708 88,273,445 187,876,153 83.20 80.67
2 Mombasa 8,486,008 2,254,928 10,740,936 4,76 483
3 Kiambu 2,815,098 1,049,209 3,864,307 1.71 2.25
4 Nakuru 2,612,655 940,656 3,553,311 1.57 1.69
5 Uasin-Gishu 2,670,959 544 677 3,215,636 1.42 1.23
6 Kisumu 2,116,708 636,569 2,753,277 1.22 1.44
1 Nyeri 1,609,602 824,078 2,433,680 1.08 1.24
8 Others 8,491,096 2,871,948 11,363,044 5.03 6.66
Total 128,404,834 97,395,510 225,800,344 100.00 100.00

*Others represent counties that accounted for less than 1% of total premium.

Figure 2 illustrates premium distribution for counties that had a market share of at least 1% in insurance business.

Figure 2:Gross Direct Premium by County in 2019
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1.6 Summary of Key Industry Performance Indicators

As at the end of 2019, gross premium income® was KES 229.50 billion, representing a nominal growth rate of 6.1%
from KES 216.26 billion reported in 2018. General insurance business contributed 57.6% of the total gross premium
income.

The industry asset base grew by 11.7% from KES 635.04 billion in 2018 to KES 709.05 billion in 2019. A large portion of
the assets (83.8%) were held in income generating investments. These investments grew by 13.3% from KES 524.24
billion in 2018 to KES 594.03 billion in 2019

Table 6 and 7 shows summary of key industry performance indicators from 2015 to 2019.

Table 6: Trend in some key performance indicators

1{Gross Premium Income 174,064,645 196,635,836] 209,001,289| 216,261,729|5229,499,718 6.1 7.8
2{Net Premium Written 140,003,552 158,362,431 165,852,034 172,322,202 182,658,282 5.0[ 7.7
3{Claims Incurred (general Insurance) 49,051,411| 54,857,495 56,151,961|  56,928,003|5"58,961,581 3.6 6.8
4|Total benefits (long term insurance) 32,586,685 41,493,634 49,477,333 54,059,945) 55,923,022} 3.4 19.2
5|Net Commissions 10,895,759 12,578,735 12,495,181 11,487,628 10,957,562 -4.6 4.6
6|Expenses of Management 36,272,444] 39,982,771 41,197,262| 44,072,857 145702207 B2t 8.6
7|Underwriting Results (general Insurance) (226,282)] (2,125,731) (1,027,844) (2,588,861)| (3,165,405) -22.3 -169.6
8|Investment Income* 34,576,984| 37,135,382 51,675,571 44,514 ,367|  66,982,398| 50.5! 1
9|Operating Profit/Loss after taxation 14,134,461 12,834,751 13,642,972 7,269,268 15&19,928] 108. 8.1
10{Investments* 390,225,346| 425,304,138 483,799,656 524,237,249 594,028,115| 13, 10.9
11{Assets” 478,752,455 528,748,193] 590,953,330] 635,035,110 709,045,429' 3 10.5
12|Shareholder’s Funds® 125,830,028| 134,455222| 147,255,002 149,134,602| 161,635,278} 8. 73

Table 7: Trend in key performance ratios

2015 2016

% %

Long Term Insurers

Net Commission Ratio
Management Expense Ratio
Retention Ratio 92.0 92.3 92.9
Surplus to Actuarial Liabilities

DWW N =

surers

Net Commission Ratio
Management Expense Ratio
Retention Ratio

Incurred Claims Ratio
Combined Ratio
Investment Income Ratio
Operating ratio

~N O JU D W N =

*Gross premium income is a summation of the Gross Direct Premium and Inward Reinsurance Premium
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Figure 3 illustrates the trend in net premium income and direct expenses incurred by the insurance companies in
Kenya over the last five years

Figure 3: Trend in net premium and direct expenses

200
172

Billions ( KES)

2015 2016 2017 2018 2019
Years

¥ Net Premium Written M Direct Expenses

*Direct expenses include commissions and management expenses
Figure 4 shows the trend in equity and liabilites over the last five years.

Figure 4: Trend in equity and liabilities
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1.7 Insurance Distribution Channels

Insurance in Kenya is mainly sourced through agents, brokers or directly by insurance companies. In 2019, 52.6% of
the total industry premium® was sourced through insurance agents, 33.2% through insurance brokers and 14.1%
directly.

Table 8 shows the trend in insurance distribution by source over the last five years.

Table 8: Trend in insurance distribution by source

Years
No. Source 2015 2016 2017 2018 2019
KES'000' KES'000' KES'000' KES'000' KES'000'
Long Term Insurers
Direct 9,406,215 9,401,723 24,274,255 11,521,282
Agents 20,929,905 22,635,432 17,312,017 31,304,946
Brokers 8,476,023 12,145,694 11,927,218 11,528,553
Total 38,812,143 44,182,849 53,513,490 54,354,781
General Insurers
Direct 12,582,630 17,417,279 15,524,639 10,806,310
2|Agents 52,270,131 54,245,449 57,117,768 64,978,989
3|Brokers 45,622,553 50,047,740 52,137,218 51,641,361
Total 110,475,314 121,710,468 124,779,625 127,426,660

Figures 5 and 6 illustrate the proportion of business written through the three channels in 2019 under long-term and
general insurance business respectively.

Figure 5: Long-term insurance business premiums distribution by source

Premium by Source - Long term business

*The long term business excludes deposit administration and investment linked policies

® Total industry premium excluding deposit administration and investments for long term business.
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Figure 6: General insurance business premium distribution by source

Premium by Source - General business
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2.0 KEY DEVELOPMENT INITIATIVES

In 2019, a number of development initiatives were
undertaken to enable the Authority achieve its mandate
of regulating, supervising and promoting the
development of the insurance industry.

2.1 Changes in Legal and Regulatory Framework

In 2019, there were a number of regulatory changes in

the insurance industry. They include:

* The Insurance Act Amendments of ACT No. 28 of 2019:
The following amendments were made to the
Insurance Act resulting to the following implications:

a) Deletion of definitions “bond investment business”
and “industrial life insurance business” to align with
the classes of long-term insurance business as
introduced by the L.N. 108 of 2016.

b) Deletion of the definition of “long term insurance
business” and replaces it with a new definition which
is aligned with the classes of long-term insurance
business as introduced by the L.N. 108 of 2016.

¢) Deletion of provision on admitted liabilities under Sec.
43Ain line with the capital adequacy regime.

d) Creating a penalty of KES. 200,000/- in Sec. 54(6) for
late submission of accounts and balance sheets by an
insurer and a further penalty of KES. 10,000/- for each
day delayed. Sec. 54(7) provides that the penalty is
payable to the Policyholders Compensation Fund.

e)Updating of Sec. 67C (1) to provide that the
Commissioner may intervene in management if an
insurer is found to have failed to meet the required
capital adequacy ratio. The provision initially provided
for intervention where an insurer failed to meet the
minimum solvency margin.

f)Introducing a new Sec. 67C (5A) providing that
preservation of assets includes realization of the
assets of the insurer upon approval by the Authority

g) Introducing a new Sec. 67C (11) providing that wher- ¢
moratorium is declared a policyholder shall not be
liable to pay any claim not payable by the insurer due
to the moratorium.

h) Creating a penalty of KES. 10,000/ in Sec. 155(4) for
late submission of returns by a registered person anc
further penalty of KES. 1,000/ for each day delayec.
Sec. 155(5) provides that the penalty is payable to the
Policyholders Compensation Fund.

i) Amending the trigger for payment by the Policyhotders
Compensation Fund under Sec. 179 from insolvency of
an insurer to an instance wtiere an insurer is placed
under statutory management or its license is cancelled

ance Industry An

ual Report for the Yea

j) Aligning of composition of the Policyholders
Compensation Fund Board with the requirements of
Public Finance Management Act, the State
Corporations Act and Guidelines made under it.
Provides for representation of the Attorney General
and the Cabinet Secretary in the Board. Sec. 179 (4A)
and (4B) further provides for qualifications of persons
to be appointed as board members.

k) Requiring an insurer to prepare and submit premium
levy returns to the Authority under Section 197A (8).
Creates a penalty of KES. 200,000/- in Sec. 197A (9) for
failure by an insurer to submit the returns as
prescribed and a further penalty of KES. 10,000/- for
each day the return remains outstanding. The penalty
is payable to the Policyholders Compensation Fund.

|) Requiring an insurer to prepare and submit claims
payment returns to the Authority under Section 203
(6). Creates a penalty of KES. 200,000/ in Sec. 203 (7)
for failure by an insurer to submit the returns as
prescribed and a further penalty of KES. 10,000/- for
each day the return remains outstanding. The penalty
is payable to the Policyholders Compensation Fund.

Valuation of Technical Provisions for Life Insurance
Business Guidelines: The Insurance Act was amended
through Legal Notice No. 82 of 2019 leading to a
reduction in the risk margin to be applied for vaiuation
purposes from 20% to 10%

Capital Adequacy Guidelines: the following
amendments were made to the Insurance Act through
Legal Notice No. 83 of 2019:

a) Increasing i the interest rate margin applied for

capital purposes from 10% to 18%.

b} Introduction of 2 new class of insurance husiness
known as fire industrial in Appendix 2.

¢} introduction  of properiy risks ir Appendix
composed of land and self-occupied properties,
investment oroperty and real estate investment

trus:

« Policyholders Compensation Fund Regulations: The
Insurance Act was amended through Legal Notice No.
91 of 2019 resuiting to deletion of Regulation 11 of the
insurance  (Policyholders  Compensation  Fund)
Regutations thereby enabling the Fund to provide
compensationn ¢ policyholders  of authorized
insurance companies that are placed under statutory
management or whose license has been cancelled by
the Commissioner.
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2.0 KEY DEVELOPMENT INITIATIVES

« The Insurance Act Amendments of Legal Notice No. 93
of 2019: The following amendments were made to the
Insurance Act resulting to a clean-up on the
requirements on admitted assets and admitted
liabilities thereby aligning them to the provisions in
the substantive law where the provisions for admitted
assets and admitted liabilities had been deleted.

* The Insurance Act Amendments of ACT No. 11 of 2019:
Amendments were made to the Insurance Act resulting
to the following implications:

a) Introduction of the definition of index based
insurance.

b) Providing a definition of micro-insurance business.

c) Amending of definition of insurance business to
include micro-insurance business and social
insurance schemes.

d) Empowering the Commissioner of Insurance to give
direction to any member of an insurance group.

e) Facilitation of expeditious settlement of the claims
by removing the need to gazette loss of policy and
replaces the same with the swearing of affidavit by
the claimant.

f) Confining of transfer of insurance business to
insurers registered under the Act.

g) *Strengthening of the principle of cash and carry by
proposing that payment of insurance premium be
made directly to the insurers.

h) Allowing for service of notice upon a policyholder by
use of email or other electronic mode.

i) Empowering of the Authority to settle disputes by
providing that insurance customers may lodge a
complaint with the Commissioner of Insurance for
determination and such determination shall be
binding on the parties.

j) Provides a definition for insurance fraud and
offences that amounts to insurance fraud and the
penalty thereof.

*However, operationalization of amendments of
Insurance Act Amendments ACT No. 11 of 2019 was
stayed by the High Court in Petition Number 288 of
2019.

2.2 Industry Circulars

The Authority issued the following circulars during the

year:

1.1C, RE & IB 01/2019 - Assessment of Accident Motor
Vehicles by Unregistered Assessors;

2.1C & RE 02/2019 - Provision of Information to the
Insurance Fraud Investigation Unit (IFIU);

3. 1€ 03/2019: Payment of Excess Commissions;

4. 1C/04/2019 - Implementation of Integrated Custom
Management Systems (iCMS). The circular informed
the insurance companies on roll out of iCMS by Kenya
Revenue Authority (KRA) and requested them to
provide KRA with details of the person who will be
created in the iCMS in line with this requirement;

5. IC&RE 05/2019 - Engagement of directors, Principal
Officers and Management Staff;

6. 1C 06/2019 - Reporting of Suspicious Transactions in
Insurance Business in Compliance with Anti-Money
Laundering and Combating Financing of Terrorism
Legal Requirements;

7. IC&RE 07/2019 - Continuous Monitoring of Insurers’
Risk Profile;

8. 1B 09/2019 - Application for Renewal of Registration
for the Year 2020 for Insurance Brokers;

9. ISP 10/2019 - Applications for Renewal and
Registration for the Year 2020 for Claims Settling
Agents, Insurance Surveyors, Loss Adjusters, Motor
Assessors, Insurance Investigators and Risk
Managers;

10. MIP 11/2019 - Application for Renewal of Registration
for the Year 2020 for Medical Insurance providers;
11.1C 12/2019 - Renewal of Registration of Insurance
Agents Under the Insurance Act, Cap 487 for the Year

2020;

12.1C &RE 13/2019 - Renewal of Reinsurance Contracts
for the Year 2020;

13.1C 14/2019 - Submission of Premium Rates and Tariffs;
IC 15/2019 - Implementation of International

14. Financial Reporting Standards (IFRS) 9; and

15. IC/RE 16/2019 - Compliance with section 46 of the
Insurance Act.

2.3 Expanding Agency Force in the Counties

Since the launch of the Executive Certificate of
Proficiency in Insurance (ECOP) in 2012, the Authority
has trained 5,273 insurance sales agents in 47 counties.
The ECOP program is aimed at developing the industry
by increasing and enhancing the capacity of the agency
force in the country.

Table 9 shows the counties that benefited from the
training during the year 2019:
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Table 9: ECOP Training in the Counties in 2019

No. County No. of Participants Period
1|Nairobi 100 11" - 23" February, 2019
2|Mandera 100 4" _ 16" March, 2019

2.4 Stakeholder Workshops & Awareness Programmes

The Authority carried out a number of workshops and conducted trainings for various stakeholders to enhance

understanding of insurance and regulation as shown in table 10 below.

Table 10: Workshops and awareness programmes carried out in 2019

No. County Training/Event Period
The institute of loss adjustors & risk surveyors pecuniary fraud: Market trends and
1|Nairobi emerging issues 21% - 22" February, 2019
2|Nairobi Strategic Plan Launch & 1SO Re-certification 1" March, 2019
3|Nairobi Proficiency in short term reinsurance practise & claims management workshop 4" - 8" March, 2019
4/Eldoret ASK Eldoret Show 6" - 9" March, 2019
5|Nyeri World Rights Consumers Day 15" March, 2019
6|Nairobi Anti-money laundering & counter financing of terrorism for insurers 15" March, 2019
7|Nairobi Bancassurance forum 28" March, 2019
8 |Kitale Training of Existing Agents 16" May, 2019
9|Nairobi Industry training on Risk Based Capital 28" May, 2019
10{Nairobi Stakeholders engagement on various guidelines forum 31" May, 2019
11|Mombasa Annual CEO’s Forum 20" - 22" June, 2019
MOU Signing between IRA & KFS to faciliatate reforestation towards 10% National Forest
12|Mombasa Cover 22" June, 2019
Planting of tree seedlings at the Mangrove Forest, Mikindani in partnership with Kenya
13|Mombasa Forest Services (CSR) 22" June, 2019
14|Nairobi Investors Briefing on Micro Insurance 26" June, 2019
15|Nairobi Afro-Asia FinTech Festival 15"- 16" July, 2019
16|Naivasha Risk Management Training 22" - 23" July, 2019
17|Mombasa Mombasa International ASK show 4% gt September, 2019
18|Eldoret Agribusiness Trade Fair 19" - 21* September, 2019
19|Naivasha Mt. Longonot Charity Climb in partnership with Kenya Society for the Blind (CSR) 21" September 2019
20|Malindi Joint Financial Sector Regulators Retreat 25" - 27" September 2019
21|Malindi Joint Financial Sector Regulators Medical Camp (CSR) 27" September, 2019
22|Nairobi National Insurance Policy Stakeholders' Meeting 24" October 2019
23|Nairobi Stakeholder’s Forum for the MTPL Market study in Kenya 20" November 2019
24|Mombasa Planting of Trees in partnership with KFS (CSR) 29" November 2019
25|Nairobi Bancassurance Agents Training 3" December 2019
26/Mombasa Insurance Agents Workshop 4" December 2019
27|Nairobi 3rd Party Motor Round Table Meeting 10" December 2019
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2.5 Collaborations and Partnerships
During the year the Authority made collaborations and partnerships with the following organizations:

i. Kenya Forest Service: Collaboration on reforestation towards 10% national forest cover in Kenya.

ii.Capital Markets Authority, Retirements Benefits Authority & The Judiciary Training Institute: Partnership in
building capacity for Judges, Magistrates and Legal Researchers on regulation of financial services in Kenya.

2.6 Consumer Education

In order to create awareness on the need and benefits of insurance amongst stakeholders and the general public, the
Authority conducts countrywide consumer education programmes.

In 2019, the following consumer education programmes were conducted in various counties as shown in table 11
below.

Table 11: Insurance Champions and other trainings conducted in 2019

No. County Training/Event Period

1/ Nairobi Insurance Champions Training 90" 91" February, 2019

2|Homabay Insurance Champions Training 27" - 28" March, 2019

3| Uasin Gishu Dairy Farmers Cooperative Training g" April, 2019

4/Mandera Insurance Champions Training 16" - 17" April, 2019

5| Garissa Insurance Training for Teachers 3" May, 2019

6| Machakos Insurance Champions Training 8" - 9" May, 2019

7|Uasin Gishu (North Rift Region)  |Insurance Training for Traffic Police Officers 20" - 24" May, 2019

8| Machakos( Eastern Region) Insurance Training for Traffic Police Officers 37t June, 2019

9| Kisii Insurance Champions and Focused Group Training 10" - 11" September, 2019
10| Kitui Insurance Champions and Focused Group Training 25" - 26" September, 2019
11| Kericho Insurance Champions and Focused Group Training 30" - 31" October 2019
12|Bungoma Insurance Champions and Focused Group Training 4" 5" December 2019

2.7 Research and Development

In 2019, the Authority carried out the following surveys and studies aimed at informing policy formulation and
decision making:

1.Regulatory Impact Assessment of Claims Management Guidelines

One of the key roles of the Authority is to protect policyholders and beneficiaries. As such, the Insurance Regulatory
Authority (IRA) issued claims management guidelines to the insurance industry in 2012 whose aim was to enhance
efficiency, transparency, disclosure of information to policyholders during the claims processing, and increase
consumer satisfaction.

In 2019, the Authority conducted an impact assessment survey to establish the impact of the guidelines on claims
management in the industry.

The assessment targeted insurance industry players involved in claims management cycle i.e. insurance companies,
insurance intermediaries (brokers and agents), insurance service providers (motor assessors, investigators and loss
adjusters), insurance policyholders and beneficiaries.

The survey indicated that the guidelines had improved efficiency in claims management of insurance companies and
intermediaries by 68% and 62% respectively. Further, 72% of insurance policyholders indicated they were provided
with information on the general terms and conditions of the policy while 37% were provided with information
regarding loss minimization at the time of policy purchase.
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On fraud detection and prevention, the survey found
that insurers have come up with ways of curbing
fraudulent claims. The survey further indicated that 56%
of insurance companies said that rollout of the
guidelines has led to fraud reduction.

The survey recommended that the Authority continues
to enforce payment of 5% penalty on the outstanding
payable claims by insurance companies that delay in
settling claims as stipulated in Section 203 of the
Insurance Act. In addition, the Authority should consider
collaborating with the judiciary to facilitate fast-tracking
of insurance court cases.

2. Evaluation on Insurance Regulatory Authority’s
Actuarial Scholarship Program

The Authority initiated an Actuarial Scholarship Program
in 2011/2012 Financial Year. The program entails
providing full scholarship to undergraduate actuarial
students that have made significant progress towards
attaining actuarial professional qualifications to study a
Master of Science Degree in Actuarial Management at the
Cass Business School in the United Kingdom (UK). Upon
completion of the masters’ degree, the program
beneficiaries are attached to the Authority for a year
after which majority seek employment in insurance
companies although they are free to be employed
anywhere either in Kenya or outside.

In 2019, the Authority conducted an evaluation of the
Actuarial Scholarship Program after running it for seven
years with the primary purpose of either improving the
program, validating the scaling up or exit. The criteria for
evaluation was: relevance, effectiveness, impact,
efficiency and sustainability.

The data for the evaluation was collected through
telephone and face-to-face interviews. The respondents
included the program beneficiaries, unsuccessful
program applicants, employers of the program
beneficiaries, Cass Business School, heads of actuarial
departments in  Kenyan universities, Insurance
Regulatory Authority, Association of Kenya Insurers and
the College of Insurance.

The evaluation established that the program is relevant,
effective and has been efficiently managed. It also
established that the scholarship has fast-tracked
actuarial professional qualifications for the program
beneficiaries.

However, the evaluation found out that the Authority
may not sustain the program in the future due to
escalating costs associated with the program. The
evaluation recommended the Authority to consider
alternative models for running the scholarship program
sustainably.

3. Treating Customers Fairly Framework (TCF) National
Customer Satisfaction Survey

In 2017, the Authority launched a framework of Treating
Customers Fairly (TCF) for implementation in the
insurance industry in Kenya. TCF is an international best
practice output-based approach aimed at ensuring fair
treatment of insurance customers throughout insurance
product life cycle. Survey data was majorly collected
through face to face and telephone interviews.

The survey found out that majority of the respondents
agreed that a lot has been done by insurance companies
in enhancing fair treatment of insurance customers since
the Framework was rolled out. However, from the
customers’ experience there are a number of concerns
that require to be addressed by the insurance industry to
enhance the service delivery. The analysis indicated that
the overall TCF index from customers perspective was
64%.

The survey concluded that the TCF framework has
contributed to improvement on how customers are
treated by insurers. However, there is a significant gap
between customer experiences and the insurers’
perception on the extent to which they have
implemented the TCF or how insurers perceive to be
treating their customers. The survey recommended that
IRA continues to sensitize all insurance companies and
intermediaries on the TCF framework and develops TCF
guidelines for use by the industry players and a TCF
policy paper for regulatory purposes.

4. Impact Assessment of Consumer Education Activities

The Insurance Regulatory Authority (IRA) has been
conducting consumer education since 2010. In this
regard the Authority has engaged the following medium
of communication: issuance of Information Education
and Communication (IEC) materials, radio and TV
infomercials, participation in Agricultural Society of
Kenya (ASK) sponsored shows, training of traffic police
officers, training of insurance champions, mobile clinics
and road shows to conduct awareness on insurance.
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These programmes are intended to increase awareness
of insurance among Kenyans, instill positive perception,
attitude and behavior towards insurance and create
awareness about the role of IRA. In order to establish
whether or not the objectives are being achieved, the
Authority conducted a national impact assessment of
the programmes. The criteria for assessment was
relevance, efficiency, effectiveness and sustainability.

The programmes benefitted participants by enabling
them to gain knowledge on rights of the insured,
understanding insurance and the different insurance
products available in the market. The programmes also
positively changed the perception of 95% of participants
towards insurance.

The assessment found out the overall level of insurance
awareness to be at 69.5% while the awareness of
Insurance Regulatory Authority stood at 65.8%. The
respondents indicated that their major sources of
information on insurance were television (52.3%),
insurance agents (50.2%), family/friends (48.7%) and
radio (41.2%). The findings indicated that consumer
education activities had a positive impact on 95% of the
respondents’ perception towards insurance.

The assessment recommended that the Authority
continues the use of national and vernacular television
and radio stations in creation of awareness to the
members of the public, holds mobile clinics from other
towns within counties apart from County Headquarters
and use simplified language when educating consumers.

2.8 Insurance Fraud Cases

The Insurance Fraud Investigation Unit (IFIU) was
established in 2011 by the Authority to deal with cases of
fraud in the insurance industry. The unit received reports
and detected cases of insurance fraud totaling to 83
during the year 2019 compared to 91 similar cases in
2018. The most frequent fraud cases in 2019 were theft
by insurance agents and fraudulent motor insurance
claims with 19 (22.9%) and 11 (13.3%) cases respectively.
The nature of the insurance fraud cases and the numbers
reported in the last four yearsis illustrated in the table 12
below.

Table 12: Reported insurance fraud cases for the last four years

2016 217 218 019
Classification Nature of Fraud Cases Total Cases Total Cases Total Cases  Total Amounts (KES)

Fraudulent Accident Claims | 9

hotor Fraudu\entInsurance§!a|ms 1o | % 3 % 8 2 1 2 Q8010
Forged Insurance Certificates b § 1 1
Fraudulent Theft of Motor Vehicle 0 0 1 3

2| Medical Fraudulent Claims 1 1 6 6 5 5 9| 9 42,501,264
Theft by Insurance Agents 4 LA 16 19

3|Agents Operating Insurance Agency Business without Registration 1 65 46 1 |1 1] U 4062212
Commission Fraud by Insurance Agent 0 0 1 1

4lInsurance Companies el by‘msuranvce LU Employges . 13 ) 2 4 13 L 9 19,286,265
Complaints against Insurance Companies b 10 9 1

5 Workmen's Compensation Fraudulent Claims 3 3 1 1 1 1 1 1 2,000,000

6|Service Providers Complaint against Advocates/Auctioneers/Investigators 1 1 |1 1 1 Y 2

T|Life Fraudulent Claims 3 3 1 1 4 4 4 4 44,008 340

8|All Risk Fraudulent Claims 1 1 4 4 0 0 1] 1 400,000

9|Fire Fraudulent Claims 1 1 1 2 1 2 1 1 200,000,000
Fraudulent Claim by policyholders 1 15 0 -

10{0thers Complaint against Bank 0 I} 0 20 1 26 0 15 21,207,185
Others Insurance Related Frauds b 5 5 15
Totals 17 168 91 83 386,335,489
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Figure 7 below displays a trend in types of reported fraud cases for the past four years

Figure 7: Classification of Reported Insurance Fraud Cases
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3.0 INDUSTRY REGULATION AND SUPERVISION

Insurance regulation and supervision is carried out
under the Insurance Act, Cap 487, laws of Kenya, Insur-
ance Regulations and various Guidelines.

3.1 Registration of Insurers

In 2019, there were 61 insurance and reinsurance compa-
nies licensed by the Authority. These comprised of 32
underwriters conducting general insurance business, 18
conducting long term insurance business, 6 composite
companies (conducting both long-term and general
insurance business), 3 composite reinsurers and 2
reinsurers conducting general reinsurance business.

In 2019, KUSCCO Mutual Assurance Limited was issued
with a license as an insurer in Kenya to underwrite long
term insurance business.

Table 13 shows the number of insurers that transacted
insurance business in the year 2019:

Table 13: Number of licensed insurers

1|General insurers 28 32
2|Long term insurers 16 18
3|Composite insurers 9 b
4|Reinsurers d 5

Total 58 61

3.2 Registration of Reinsurers

Five (5) locally incorporated reinsurers transacted
reinsurance business in Kenya.

These are Kenya Reinsurance Corporation Limited, East
Africa Reinsurance Company Limited, Continental
Reinsurance Company Limited, Ghana Reinsurance
Company Kenya Limited and Waica Reinsurance Kenya
Limited.

Two reinsurers operating under regional charters also
operated in the Kenyan market. These are ZEP-RE (PTA
Reinsurance Company) and Africa Reinsurance
Corporation. ZEP-RE and Africa Reinsurance Corporation
receive mandatory cessions of 10% and 5% respectively
of all Kenyan insurance business while the Kenya
Reinsurance Corporation receives mandatory cessions of
20%.

Two reinsurers, CICA-Re and Scor Global P&C SE
operated liaison offices in Kenya.

Africa Trade Insurance Agency (ATI) is a Pan-African
institution established under a regional charter to
facilitate the development of trade, investments and
other productive activities in African states through the
provision of insurance, coinsurance, reinsurance or
guarantees  against  political, commercial and
non-commercial risks. It’s based in Nairobi.

3.3 Licensing of Intermediaries and other Insurance
Service Providers

Insurance intermediaries comprise of insurance agents
(including agents conducting bancassurance business),
insurance brokers and medical insurance providers.
Other service providers include motor assessors,
insurance investigators, loss adjusters, claims settling
agents, insurance surveyors and risk managers. The
Authority regulates all these players.

Table 14 shows licensed insurance intermediaries and
service providers over the last five years:

Table 14: Licensed intermediaries and service providers over the last five years

Insurance Agents

Reinsurance Brokers

11

Insurance Brokers 144 214

221 215

AW N |~

Medical Insurance Providers

1|Motor Assessors

2|Insurance Investigators

3|Insurance Surveyors 30 32 32
4|Loss Adjusters 27 31 32
5|Claims Settling agents 3 4 5
6|Risk Managers 7 9 9

* This includes 26 agents carrying out bancassurance business
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3.0 INDUSTRY REGULATION AND SUPERVISION

Table 15 shows license fee per category of regulated entities.

Table 15: Applicable licensing fee

1 [Reinsurer 250,000 250,000
2 |Insurer 150,000 150,000
3 |Medical insurance provider | 10,000 10,000
4 |Insurance broker | 10,000 10,000
5 |Risk manager 3,000 3,000
6 |Loss adjuster 3,000 | 3,000
7 |Loss assessor 3,000 | 3,000
8  |Insurance surveyor 3,000 | 3,000
9 |Claims settling agent 3,000 3,000
10 |Insurance agent 1,000 1,000

3.4 New and Repackaged Insurance Products

In line with its regulatory mandate, the Authority approves new and repackaged insurance products. During the
period under review, 11 general insurance products and 16 long term insurance products were filed and approved
as shown in table 16 below:

Table 16: New and repackaged products

1 JubiDocPro ~ JubileeInsurance Company ~ |Liability
2 rArea Yield Index Insurance |Geminia Insurance Company erscellaneous .
3 |Travellnsurance The Monarchinsurance ~ Personal Accident
4 Livestock Protectlon S Gemlnla Insurance Company - Micro
5 LBntam Milele Health Plan ) | Britam General Insurance Company Limited Medlcal
6  APAlmarisha Jamii - APAInsurance L|m|ted - ~ Medical
T r}ﬂng/}fyai S Kenrndra Assurance Company lelted S Medlcal B B )
8 Tulizo 846 - - Pauslnsurance Company Limited o Mrcrqnsgrancﬁe R
9 Studecare ~Britam General Insurance Company L lelted ~ Fire Industrial
710 TravelAssstance(Embedded Cover) - APAInsurance Limited \Personal Accident
Local Travel Insurance  Madison General Insurance Comiani Limited \Personal Accident
1 |NguzoYa Jamii |Kenindia Assurance ] ~ Life Assurance )
2 |Faulu Group Last Expense ~ OldMutual Assurance ere Assurance o
3 |Biashara Flexi SME Product ~ |UAPLifeAssurance - .Lflfe Assurance |
4 LBntam Group Critical Ilness Product ~ |Britam Life Insurance Company lelted ~|Life Assurance -
5 lSﬁanlam Funeral Product 4Sanlam Life Insurance Limited ~~ lifeAssurance
6 UltimateProtector  BardayslifeAssurancelinited LifeAssurance o
T Gﬂupif\nrnurtant S BarclayiLlrfgrArssiurarniceEnlted | || (T o ———
8 Group Last Exepnse ) _ |Britam Life Insurance Company Limited Life Assurance
9 lincome Drawdown - APA Life Assurance Company Limited ~~Life Assurance -
,,,,10, Lsamii Plus Product Revamp - - ‘APiLlngssiJrance Companylimited ~ lifeAssurance |
11 U\sset BullderSurrenderValugz ChanL ~ |UAPLife Assurance Company Limited ~ LifeAssurance |
12 \Sanlam Digital SavingsProduct ~ |Sanlam Life Insurance Limited ~~Life Assurance -
13 rFare!veIIBIarL B ~ |Sanlam Life Insurance Limited - Meissuriancei —
14 rStaniurejurlgled_Solutlon ~|Liberty Life Assurance Kenya Li lerted ~ |lifeAssurance
15 Britam Cancer Plan with Cashback ~ |Britam Life Insurance Company Limited ~Life Assurance o
16 Sunset Cover Corporate Insurance Company Limited Life Assurance
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3.5 Submission of Annual Audited and Quarterly Un-Audited Returns

All insurers submitted their 2019 (annual) audited returns to the Authority except Invesco Assurance Company
Limited and Metropolitan Cannon Life Assurance Limited, in addition all insurers submitted quarterly unaudited
returns to the Authority except Invesco Assurance Company Limited whose returns for quarters two, three and four

were rejected due to data inconsistency.

The Authority published four quarterly reports for each of the quarters in 2019 on its website.

3.6 Financial penalties and other supervisory stances

The Insurance Act specifies financial penalties for various offences that may be committed by certain licensed
insurance industry players. In 2019, the following insurers were penalized for non-compliance with various Sections

of the Insurance Act as shown in table 17 below.

Table 17: Financial penalties levied to various insurers in 2019

C te

1 orporate psgrance Non compliance with Section 203 200,684
Company Limited

2 Kenindia Assurance |Non compliance with Section 197A 19,992

3 okl Insurarlccve Dealing with unlicensed agents 200,000
Company Limited
Xplico Insurance Late submission of the 2018

4 - . 510,000
Company Limited annual audited accounts

5 dLigleni Insgra.nce Dealing with unlicensed agents 800,000
Company Limited
Invesco Assurance Late submission of the 2018

6 o . 600,000
Company Limited annual audited accounts

- Capex Life Assurance |Late submission of annual audited 370,000
Company accounts

Other supervisory stances taken against market players.

1.Following the shareholder wrangles in Directline
Assurance Company Limited the Authority on 29th
August, 2019 intervened in the governance of the
insurer by appointing three statutory directors as
provided for under Section 67(B) of the Insurance Act.

2. The Authority further carried out investigation on
Metropolitan Cannon Life Assurance Limited under
section 9 of the Insurance Act

3.7 Complaints against Insurers

One of the core functions of the Authority as provided for
in the Insurance Act is to protect the interests of
insurance policyholders and beneficiaries in insurance
contracts. To this end, the Authority receives and
handles complaints lodged against insurers by
policyholders and beneficiaries. The complaints are

reported to the Authority through various channels
which include post, email, telephone calls via IRA toll
free line, walk-ins and social media such as twitter and
Facebook. The Authority registered 1,962 complaints in
2019 compared to 2,233 registered in 2018. General
insurance business accounted for 80% of the complaints
whereas 20% were made against long term insurers.
Complaints comprised of delayed settlement, declined
claims, erroneous deductions and unsatisfactory
offers/compensation.

Figure 8 below gives a summary of the nature of
complaints received during the period under review.
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Figure 8: Summary of Nature of Complaints
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Over the period 749 (48%) complaints against General insurers were resolved while 275 (70%) complaints against
long term insurers were resolved.

Figure 9 and 10 displays the number of complaints against Long Term and General Insurers categorized into
resolved and pending complaints in 2019.

Figure 9: Number of Complaints against Long Term Insurers

Complaints Against Long Term Insurers

No. of Complaints
N W D U Y N
oo od oo
A1 't i A A J

—_
o
1

o
—+
4

PIONEER
CORPORATE
BRITAM LIFE
JUBILEE
CAPEX
CIC LIFE
PRUDENTIAL..
LIBERTY LIFE
UAP LIFE |
APA LIFE |
OTHERS

SANLAM LIFE
OLD MUTUAL

MADISON LIFE
ICEA LION LIFE

Insurers

® Resolved ® Pending

*Others comprise of companies that received less than 5 complaints during the year 2019.
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Figure 10: Number of Complaints against General Insurers
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4.0 INDUSTRY PERFORMANCE - INSURERS

The performance of the insurance industry in 2019 is analysed as follows:

4.1 Long Term Insurance Business

Long term insurance business comprises life assurance, annuities, group life, group credit, investments, pensions
and permanent health. The analysis is based on the data received from the 96% of the regulated entities who
submitted their 2019 returns by the date of this report.

4.1.1 Performance Indicators

In 2019, 285,725 new policies were underwritten which was an increase of 14.3% from 249,993 new policies
recorded in the previous year. The lives insured as at the end of the year were 11.65 million. This represents an
insurance coverage of 24.5% of the total population compared to the previous year insurance coverage of 9.0%. The
total number of policies in force as at the end of 2019 was 1.22 million against 1.0 million in 2018.

Table 18 shows some long term insurance business performance indicators for the period 2015-2019.

Table 18: Summary of some long-term insurance performance indicators

1 |Gross Direct Premium 62,064,805 73,519,181 | 82,807,826 | 87,408,352 [
2 |Outward Reinsurance 4,983,387 5,666,993 5,860,038 7,048,742
3 |Net Premiums 57,081,418 67,852,188 | 76,947,788 | 80,359,610
4 |Investment Income (Revenue) 18,435,524 23,072,758 | 34,634,663 | 28,165,524
5 |Management expenses 11,279,207 12,364,010 | 12,072,033 | 13,928,440
6 |Net commissions 5,152,743 5,474,094 5,448,401 4,887,507
7 |Total Claims and Benefits 32,586,685 41,493,634 | 49,477,333 | 54,059,945
8 |Investment Income (P&L) 172,894 | 226,323 837,035 881,885
9 |Life Fund 219,815,186E 208,811,294 | 257,864,870 | 351,595,518
10 |Net actuarial Liabilities 204,596,695 | 194,883,605 | 235,834,569 | 321,543,043
11 |Total Surplus 15,218,491 13,927,689 | 22,030,300 | 30,052,478

The total long-term insurance premium grew by 11.4% in 2019 to KES 97.40 billion (2018: KES 87.41 billion) with
pensions contributing the largest share (38.7%). Management expenses and net commissions in 2019 were KES
15.36 billion and KES 5.28 billion respectively having increased by 10.3% and decreased by 8.0% respectively from
2018.

Total long term insurance business claims and benefits increased from KES 54.06 billion in 2018 to KES 55.92 billion
in 2019, an increase of 3.4%. Out of this policyholder claims amounted to KES 41.55 billion (74.3%) while surrenders,
withdrawals, bonuses paid and annuities amounted to KES 14.38 billion (25.7 %).
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Figures 11 and 12 below show the trend and composition of long-term insurance premium income per class of
insurance business respectively.

Figure 11: Trend in GDPI per class for the year 2019
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Figure 12: Class-wise composition of gross premium income for the year 2019
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4.1.2 Outward Reinsurance Premium

Figure 13 illustrates the general trend in long term gross direct premium and outward reinsurance premium over
the last five years.

Figure 13: Trend in long term gross direct premium and outward reinsurance from 2015 to 2019
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4.1.3 Claims and Policyholder Benefits

Table 19 below show the total claims and policyholders benefits for the last five years

Table 19: Claims and policyholder benefits

Claims 94T 3196

~ 40,001,089 41,638,392
_ Surrenders.

_ 3453119 1624517) 1249060]  1,814351

. 17
3

3 Withdrawals 3491077 6856929 5720656 629580
CBonusesPaid 1125608 79618 1075981 1514270
~ Annuities 1579444 1023935 1430547 2,797,132

Total Claims and Benefits 32,586,685 41,493,634 49,477,333 54,059,945/

Note: Claims include payments for death and maturity proceeds while withdrawals relates to pension and some
investment classes of business.
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Figure 14 below illustrates the distribution of claims and policyholders’ benefits for the year 2019.

Figure 14: Distribution of long term insurance claims and benefits
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4.1.4 Actuarial Valuation

The Authority requires insurers to submit annual actuarial valuation reports showing the life fund, actuarial
liabilities, surplus and its distribution. Table 20 below shows the distribution of surplus over the last five years.

Table 20: Distribution of surplus for years 2015-2019

1 | LifeFund (Before Distribution) | 222309352 | 210,782,933 | 257,864870 | 351595518 | 388421526 105
| 2 Netactuarialliabilities | 207048571 196757547 | 235834569 321543043 | 345,097,252 13
|3 Total Surplus 15218491 14025388 | 22030300 30052478 | 43,3047 4.2
4 | SurplustoPolicyholders | 5014001 | 6264630 | 8373421 8863612 | 15291645 5
5 | Surplus to Shareholders | 1431094 | 661290 1878021 | 1295120 5,053,669 290.2
| 6 |SurplustoReserves | 1101017 66912 1257542 | 2416931 1,092,685 (54.8)
? 7 | Surplus Carried forward 7,672,378 | 7,032,556 ‘ 10,521,314 3 17,476,813 21,886,274 25.2

The total surplus grew by 44.2% from KES 30.05 billion in 2018 to KES 43.32 billion in 2019. Policyholders and
shareholders were allocated 35.3% and 11.7% of the total surplus respectively. Figure 15 below illustrates the
distribution of the surplus.
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Figure 15: Distribution of surplus for the year 2019
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4.2 General Insurance Business

The following is the analysis of the performance of general insurance business. The analysis is based on the data
received from the 97% of the regulated entities who submitted their 2019 returns by the date of this report.

4.2.1 Gross Direct Premium Income

General insurance business premium amounted to KES 130.52 billion in 2019. Liability, Medical, Fire Domestic
classes registered the largest growth in premiums of 14.5%, 5.4% and 4.8% respectively. The gross direct premium
income for each class of general insurance business is shown in Table 21 below.

Table 21: GDPI for each class of general insurance business

| 1 Aviation 1,484,892 1,476,301 1,726,496 2,134,254 2,109,320
) Engineering 3,812,262 3,473,125 4,190,323 3,691,508 3,502,268
3 Fire Domestic 1,390,681 1,482,865 1,570,425 1,595,804 1,672,639
4 Fire industrial 9,567,912 | 10,062,935| 11,130,626 | 10,824,386 | 10,870,577
5 Liability 2,195,996 2,520,106 2,817,584 2,728,902 3,124,267
6 Marine 2,852,230 2,597,963 3,555,639 3,370,608 3,188,714
7 Motor Private 18,937,769 | 20,460,256 | 21,484,964 | 22,495,605 | 23,431,002
8 Motor Commercial 24,287,489 | 24,025,770 | 23,226,291 | 23,593,081 | 23,049,684
9 Personal Accident 3,896,278 4,002,267 3,516,204 3,157,233 3,283,857
10 Theft 3,791,490 3,781,127 3,784,701 3,863,654 3,835,945
11 Workmen's Compensation 5,365,764 5,601,571 5,675,906 6,225,354 6,358,473
12 Medical 29,516,467 | 38,515,454 | 38,337,371 | 40,195984 | 42,348,102
| 13 Miscellaneous 3,573,020 3,710,221 3,763,080 3,635,343 3,741,207
r Total 110,475,317| 121,710,461 124,779,610, 127,511,716 130,516,055

Figure 16 illustrates the trend in gross premium income for the general insurance business over the last five years.

Figure 16: Trend in Gross Direct Premium Income
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4.2.2 Class-Wise Distribution of Gross Direct Premium Income

Motor and Medical classes dominate the general insurance business segment accounting for 35.6% and 32.4%
respectively. Figure 17 illustrates the distribution of GDPI per class of general insurance business in 2019.

Figure 17: Gross Direct Premium Income per class of general insurance business
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4.2.3 Inward Reinsurance Premium
In 2019, inward reinsurance premium amounted to KES 1.59 billion as shown in table 22 below.

Table 22: Inward reinsurance premiums per class

; 1 Aviation 57,889 2,697 4,938 | 3,860 19,486
2| Engineering | 293472 249,950 166,732 | 152,453 211973
|3 | Fire Domestic | 6,822 904 965 | 6962 1,544
|4 | Fireindustrial | 551564 581,743 524,194 485403 542,372
5 | Liability 34,544 93,376 89,308 73,193 80,361

6 | Marine 41804 51,018 69,223 129,188 96,388

7 | Motor Private 190,160 27,532 22,401 8,583 10,070

8 | Motor Commercial 6,773 5,268 8,232 6,218 11,930

9 | PersonalAccident | 45163 58,518 122,540 28,457 51,871
10| Theft | 38429 36670 | 21,632 27,727 26,588
77777777 11 | Workmen's Compensation | 83856 23,174 100,465 216,671 314,601
| 12| Medical | 154438 | 188043 | 81956 76,700 69,794
13 | Miscellaneous | 88615 87299 | 195267 126,236 151,172
TOTAL 1,524,529 1,406,192 1,413,853 1,341,651 1,588,150
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The trend in inward reinsurance premium under general insurance business is illustrated in figure 18 below.

Figure 18: Trend in inward reinsurance premium for the last five years
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4.2.4 Outward Reinsurance Premium

Table 23 below shows the outward reinsurance premium under general insurance business.

Table 23: General business outward reinsurance premium

Fac Sh

P
T,

WL
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1 Aviation 1,513,491 1,433,232 1,717,243 2,124,022 |
2 | Engineering 3,207,632 2,791,382 3,443,102 2,955,330 (&
3 Fire Domestic 306,942 316,537 455,340 792,405 |
4 | Fire Industrial 7,755,493 8,062,720 9,028,993 8,344,780 |
5 | Liability 996,474 1,128,541 1,437,276 1,547,376 |
6 | Marine 1,274,830 1,070,677 1,607,796 1,550,151
7 | Motor Private 478,872 619,985 1,387,395 1,406,996
'8 | Motor Commercial 736,916 695,953 1,065,722 994,706
9 | Personal Accident 1,053,161 1,073,133 1,620,284 1,007,174
10 Theft 1,402,810 1,245,926 1,135,558 1,059,733
1 Workmen's Compensation 260,287 324,153 374,997 564,231
12 Medical 8,629,562 11,979,115 11,976,041 12,393,899
13 Miscellaneous 1,461,229 1,865,061 2,039,482 2,149,975
TOTAL 29,077,699 32,606,415 37,289,229 36,890,778
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In 2019, outward reinsurance premium amount to KES 39.31 billion from KES 36.89 billion recorded in 2018. The

trend in outward reinsurance premium is illustrated in figure 19 below.

Figure 19: Trend in outward reinsurance premium
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Table 24 below illustrates the retention ratios per class of general insurance business

Table 24: Retention Ratios per Class of General Insurance Business

1 |Aviation 1.9 3.1 0.8 07 | 41
| 2 |Engineering 21.9 25.0 21.0 23.1 225 |
| 3 Fire Domestic 78.0 78.7 71.0 50.6 72.5
4 Fire Industrial 23.4 24.3 225 26.2 24.3
5 Liability 55.3 56.8 50.6 44.8 46.8 |
6 Marine 56.0 59.6 55.6 55.7 575 |
7 Motor Private 97.5 97.0 93.5 93.7 942
8 Motor Commercial 97.0 97..1 95.4 95.8 96.0
9 Personal Accident 73.3 73.6 55.5 68.4 69.7 }
|10 |Theft 63.4 67.4 70.2 72.8 66.8
11 |Workmen's Compensation 95.2 94.2 93.5 91.2 91.0
12 |Medical 70.9 69.0 68.8 69.2 65.1
|13 |Miscellaneous 60.1 50.9 48.5 42.8 433
i Industry Average 74.0 73.5 70.5 714 70.2

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 29



4.0 INDUSTRY PERFORMANCE - INSURERS

4.2.5 Net Earned Premium
Table 25 summarizes the class-wise net earned premium for the period between 2015 and 2019.

Table 25: Net earned premium for the period 2015 - 2019

1 | Aviation 39,020 44,137 | 22,964 | 15,872 78,634
2 Engineering 846016 | 869340 934448 | 932,975 863,841
3| Fire Domestic 1026079 | 1207648 1139214 772553 1,177,804
4 | Fire Industrial 2446535 | 2583132 2499023 3017916 2,694,476
5 |labiity | 1123831 1492144 | 1455183 | 1289380 1,399,732
6 | Marine 1517,808 | 1504123 1,884,960 2,022,669 2,041,809
7 | Motor Private 17,157,988 | 19753345 19,660,738 | 20,752,621 |  21,633475
8 | Motor Commercial 23193478 | 23302639 23198916 22,661,465 | 21,692,602
9 | Personal Accident 2,707,125 2910887 |  2337,795 | 2,294,610 2,380,044
10 | Theft 2327907 | 2530417 | 2646572 2,789,596 2,604,371
11 1 Workmen's Compensation 5,093,484 5,338,001 I 5,395,336 5,727,339 55;036,624
12 | Medical 19,929,257 | 23920288 | 28399,766 | 27,133,652 | 27,577,190
13 | Miscellaneous 2,152,857 | 2,039,060 | 1721208 1,673,029 1,635,314
TOTAL 79,561,385 | 87,455,161 91,296,123 = 91,083,677 | 91,815,916

In 2019, the general insurance business net earned premium amounted to KES 91.82 billion, representing 69.5% of
the gross premium income reported in 2019.

The trend in net earned premium is illustrated in figure 20 below.

Figure 20: Trend in net earned premium
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4.2.6 Incurred Claims

In 2019, general insurance business underwriters incurred claims amounting to KES 58.96 billion compared to KES
56.93 billion claims incurred in 2018. Motor and Medical classes had the largest share of claims incurred at 54.2%
and 34.6% respectively. A summary of incurred claims under general insurance business is shown in Table 26 below.

Table 26: Incurred claims per class of general insurance business

1 | Aviation - 12888 69815  (48571) 28336 9,285
2 Engmeenng o 469,159 3 448 796 \ 431,756 1 411,44 597,785
3 | Fire Domesnc | 483, 315 523,792 | L 309, 981 477,500 414,559
4 | Fireindustrial 1179620 988870 | 1100373 1141362 825,219
5 | Liability | anam| eel6l8| 30822 597508 399,152
6 | Marne 7‘ 631,540 5007,7@33671i 725376 669,398 669,464
7 Motor Prlvate - ‘_* 12 887, 219 14,968,463 | 14 1181, 89—5~r 14 301,162 16,635,527
8 ,M,,OIQT Cpmrrrnergrarl - ‘ 12,924, 772 12,750,248 | 12,646,816 | 13,618,583 15,304,543
9 | Personal Accident 672,750 1,237,378 | 1,081,310 { 747352 464,566
10 | Theft | 771,202 1,194, 596 969,900 | ‘ B 1 304,641 887,812
11 Workmen s Compensanon | 276]"1 150 2987439 3126 ,587 | | 2,374,487 1,548,271
12| Medical B 15,063,107 | 18,095,201 \ 20 632,162 | | 20,515,402 20,424,313
13 | Miscellaneous 85,009 430640 653554 740,981 781,086

Total 49,051,405 54 857,492 T 56 151,961 | ‘ 56,927,996 | 58,961,582

Figure 21 illustrates the class-wise distribution of claims incurred in 2019.

Figure 21: Class-wise distribution of incurred claims
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4.2.7 Net Incurred Claims Ratios

General insurance business recorded a 64.2% loss ratio in 2019 which was within the global benchmark range of
between 50% and 70%. The loss ratio reported the previous year was 62.5%. Motor Private, Medical and Motor
Commercial classes registered loss ratios above the global benchmark at 76.9%, 74.1% and 70.6% respectively.
Table 27 below presents the incurred claim ratios per class of general insurance business for the last five years

Table 27: Net Incurred claim ratios

1 Aviation 33.0 158.2 -211.5 178.5 11.8
2 |Engineering 55.5 51.6 46.2 44.1 69.2
3 Fire Domestic 47.1 434 27.2 61.8 35.2
4 |Fire industrial 48.2 38.9 44.0 37.8 30.6
5 |Liability 38.5 443 23.4 46.3] 285
6 Marine 41.6 333 38.5 331 32.8|
7 Motor Private 75.1 75.8 72.1 68.9 75.’9]
8  |Motor Commercial 55.7 54.7 54.5 60.1]  70.6|
9 |Personal Accident 24.9 2.5 46.3 36/ 195
10  [Theft 33.1 47.2 36.6 46.8 34.1
11 |Workmen's Compensation 52.4 56.0 57.9 41.5 25.6|
12 |Medical 75.6 75.6 72.6 75.6 74.1
13 |Miscellaneous 39.6 21.1 38.0 44.3 47.8|

Industry average 61.7 62.7 61.5 6250 ﬂ.Z]

Figure 22 illustrates the class-wise net incurred claim ratios against the industry average.

Figure 22: Class-wise net incurred claim ratios and the industry average
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4.2.8 Class-wise Claims Paid

In 2019, general insurers paid claims amounting to KES 56.47 billion compared to KES 55.87 billion reported in 2018.
Table 28 presents the amounts of claims paid per class of general insurance business for the last four years

Table 28: Claims paid per class of general insurance business.

il Aviation 3,954 17,227 28,326
2 Engineering 474,786 420,142 404,207
3 Fire Domestic 482,889 388,295 465,487
4 Fire industrial 1,062,102 839,432 1,150,510
5 Liability (31,009) 428,903 479,916
6 Marine 601,667 671,686 696,801
7 Motor Private 13,199,636 13,284,812 13,999,436
8 Motor Commercial 11,976,725 12,194,156 12,847,537
9 Personal Accident 1,106,139 937,071 890,480
10 Theft 1,051,544 1,015,916 1,186,695
11 Workmen's Compensation 2,068,823 2,442,082 2,394,545
12 Medical 17,744,012 19,323,478 20,689,826
13 Miscellaneous 580,122 584,304 638,076

Total 50,321,390 52,547,504 55,871,842

4.2.9 Underwriting Results

In 2019, the general insurance business underwriting losses amounted to KES 3.17 billion. Workmen’s
compensation class registered the highest underwriting profit of KES 1.68 billion followed by personal accident
class with KES 518.30 million. Motor private and motor commercial classes had the highest amount of underwriting
losses of KES 4.18 billion and KES 2.67 billion respectively. The underwriting results are summarised in table 29
below:

Table 29: Underwriting results under general insurance business

1 Aviation (59,485) (90,552) (253,123)

2 Engineering 75,372 (58,019) 70,708

3 Fire Domestic (19,648) 44,379 238,670

4 Fire industrial 16,134 36,974 (116,886)

5 Liability 92,095 139,993 469,143

6 Marine 148,713 314,190 322,049 450,260

7 | Motor Private (3,101,547)|  (3,291,817)| (2,930,081)|  (2,578,206)

8 Motor Commercial 725,825 820,711 933,287 (873,562)

9 Personal Accident 832,092 (126,055) (178,485) 235,783

10 | Theft 617,293 178,808 473,312 216,899

11 | Workmen's Compensation 56,231 (100,736) (223,460) 619,342

12 | Medical (118,033) (849,537) 82,523 (1,008,230)

13 Miscellaneous 508,677 855,929 84,499 259,106
Total (226,281)| (2,125,732)| (1,027,844)| (2,588,867)
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Figure 23 illustrates the trend in underwriting results for general insurance business for the last 5 years.

Figure 23: Trend in underwriting results for the last five years
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4.2.10 Key Financial Performance Ratios

Some key financial performance ratios analyzed for general insurance business include retention ratio’, net earned
premium ratio® , netincurred claims ratio® , net commission ratio'®, management expense ratio' ', combined ratio'?
,investment income ratio'® and operating ratio'* . The above ratios are presented in table 30 below.

Table 30: Some key performance ratios for general insurance business

1 |Retention Ratio L 735

~ 2 |Net Earned Premium Ratio 71.0 71.0 723

3 Netincurred claims ratio 62.7 62.7 61.5
4 Net commission ratio 7.2 8.1 Tl
5 Management expense ratio 31.4 31.6 31.9
6  |Combined ratio 102.7 102.4 101.1
7 Investment income ratio 1.4 5.8 7.8
8  |Operating ratio 95.4 96.6 93.3

"Retention Ratio = Net written premium/Gross Premium Income

8Net Earned Premium Ratio = Net Earned Premiums/Gross Premium Income

°Net Incurred Claims Ratio = Net claims incurred/Net Earned Premium
°Net Commission Ratio = Net Commission/Net Earned Premium

""Management Expense Ratio = Underwriting Management Expenses/Net Earned Premium

2Combined Ratio = Net Incurred Claims Ratio + Net Commission Ratio+ Management Expense Ratio
3 nvestment Income Ratio = Investment Income /Net Earned Premium
"“Operating Ratio = Combined Ratio - Investment Income Ratio
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Despite the general business registering a combined ratio of 103.4% in 2019, underwriting loss was supplemented
by the investment income of KES 7.72 billion (8.4% investment income ratio). This resulted in an operating ratio of
95.0%. Figure 24 below illustrates the relationship between combined ratio, investment income ratio and operating
ratio.

Figure 24: Trend in some key financial performance ratios for the last five years
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Figure 25 illustrates the relationship between underwriting results and management expenses.

Figure 25: Trend in underwriting results and Management Expenses
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The performance of long-term reinsurance and general reinsurance is analysed as follows:

5.1 Long-Term Reinsurance Business

Long-term reinsurance business registered a total premium income of KES 3.79 billion, an increase of 16.5% from
KES 3.25 billion reported in 2018. Out of this group life accounted for KES 3.55 billion while life assurance accounted
for KES 246.32 million.

In 2019, reinsurance companies ceded premium amounting to KES 398.76 million compared to KES 335.02 million in
2018. Out of this, group life business accounted for 97.3%. A summary of some key performance indicators under
long-term reinsurance business are shown in table 31 below.

Table 31: Summary of some long-term re-insurance performance indicators

1 Inward reinsurance premium 114,245 152,658 179,830 239,839
2 outward reinsurance premium 20,894 17,602 22,747 10,7010
3 Net premium income 93,352 135,056 157,083 229,138
4 Total benefits 935 35,619 85,451 49,821|
5 Management expenses 42,438| 18,330 26,601 25,995
6 Net commissions 39,231 59,375 47,993 29,873
7 |Life fund 1,198,880 1,203,305 1,241,040 1,386,391] 1,496,
1 Inward reinsurance premium 1,971,822 2,247,254 2,591,325 3,014,166/
2 outward reinsurance premium “ 253,402 305,800 303,096 324,320|
3 Net premium income 1,718,421 1,941,454 2,288,229 2,689,846/ 3
4 Total benefits 754,353 1,000,219 1,172,552 1,243,537| 1,
5 |Management expenses 287,252 249,450 325,124 30288817 5
6 Net commissions 493,907 546,986 624,144 751,119
7 Life fund 5,748,174 5,445,849 5,975,024 6,315,119

Figures 26 and 27 illustrate the trend in inward and outward reinsurance premium for 2015 to 2019.

Figure 26: Trend in inward reinsurance premiums
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Figure 27: Trend in outward reinsurance premiums
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5.2 General Reinsurance Business
The performance in general reinsurance business was as follows:

5.2.1 Inward Reinsurance Premiums
A summary of the class-wise inward general reinsurance premium income is as tabulated in table 32 below.

Table 32: Inward reinsurance premium for the period 2015 - 2019

1 | Aviation | 57,032 51,878 35,826 54,552 71,454
t 2 | Engineering 1,044,005 983,404 1,296,713 1,496,483 1,578,530
3 |Fire Domestic ; 2,377 9,868 16,291 37,749) 3,089,541
4 |Fire Industrial 5,970,508 5,212,896 5,955,102 5,868,878 3,209,311
5 | Liability 127,938 167,716| 245,157 271,240 253,857
6 | Marine 902,213 721,659 883,752 865,718 816,480
77777 7 | Motor Private | 36,671 8,275 30,628 53,080 92,477
8 | Motor Commercial 788,618 986,445 1,020,595 1,017,804 1,049,858
L9 Personal Accident 1,240,216 467,007 655,353 617,470 245,792

10 Theft 541,484 472,703 594,435 616,340 54,605

11 Workmen's Compensation 1,967 13,213 11,414 19,689 253,498
12 Medical 3,423,500 4,550,828 4,160,713 4,176,090 4,740,275

13 Miscellaneous 1,664,733 1,620,605 2,588,130 2,596,632 6,150,623
B Total 15,801,462 15,266,497 17,494,109 17,691,725 21,606,301

General reinsurers reported inward reinsurance premium amounting to KES 21.61 billion in 2019 representing an
increase of 22.1% from KES 17.69 billion reported in 2018. Miscellaneous and medical classes of business accounted
for the largest share of the total premium at 28.5% and 21.9% respectively. Figure 28 below illustrates the trend in
general reinsurance inward premium.

Figure 28: Trend in inward reinsurance premium for the period 2015-2019
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5.2.2 Outward Reinsurance Premium

Class-wise outward reinsurance premium (retrocession) under general reinsurance business during the last five

years is summarized in table 32 below.

Table 33: Outward re-insurance premium for General Reinsurers

| Aviation 2,727 33,210 a7 6,123
| Engineering 16,810 10,460 24,261 133315
Fire Domestic - = 97 4,984
Fire industrial | 474,508 551,595 458,735 853,281
Liability ? 759 3,740 2,593 14,376
Marine 18,521 19,334 21,135 41,663
Motor Private - - 7 578 ;
_MggorCommerciaI 6,357 15,127 7821 28,001 [
Personal Accident 1181 1,401 3,792 3724/
| Theft 43 | -
| Workmen's Compensation 159 136 2,844
‘Medical | 66,407 158,119
Miscellaneous B 106,728 134,412 133,501 276,344
Total | 627,193 769,279 718,956 1,523,352

The total reinsurance premium retroceded under general reinsurance business declined marginally to KES 1.50
billion in 2019 from KES 1.52 billion recorded in the previous year. Miscellaneous and fire industrial retroceded the
highest premium of KES 489.48 million and KES 386.60 million respectively. Figure 29 below illustrates the trend in

outward reinsurance premium under general reinsurance business for the last five years.

Figure 29: Trend in retrocession under general reinsurance business
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5.2.3 Net Earned Premium Income
Net earned premium income under general reinsurance business is summarised in table 34 below.

Table 34: Net earned premium income under general reinsurance business

1 | Aviation 109,682 28,804 18,784 50861 | 42,738
i Engineering 944,252 975,898 1,178,646 1,342,656 '

3 | Fire Domestic 381,995 6,872 14,046 32716 | 3,0

4 Fire industrial 4824477 | 5055772 | 5122023 | 5122012 | 24l

5 Liability 120,694 156,490 210,469 253,495 [0

6 Marine 835,371 782,798 783,672 856,726

7 Motor Private 37,336 19,633 21,408 49,415

8 Motor Commercial 775,192 924,240 993,063 999,295 NS0

9 Personal Accident 1,463,698 774,170 588,970 625,084 |

10 | Theft 567,139 500,048 544,907 625414 | 2333

11 | Workmen's Compensation 231,809 8,663 12,286 13,043 | 169,

12 | Medical 2,919,403 | 4,105,041 | 4,357,287 | 4,012,178 | =5,

13 | Miscellaneous 1,478,096 1,506,855 2,083,441 2,397,747 | . 5,564

Total 14,689,144 | 14,845284 | 15,929,002 | 16,380,642 | 18,688,661

General reinsurers recorded a net earned premium of KES 1¢.69 billion in 2019, a growth of 14.1% from KES 16.38
billion reported in 2018.

5.2.4 Net Incurred Claims
The net incurred claims under general reinsurance business are summarized in table 35 below.

Table 35: Net incurred claims under general reinsurance jusiness

1 | Aviation | 17832 29,13€ ; 17,51571 29,569 [

2 | Engineering 276,267 304131 | 440389 | 516322 s

3 |FreDomestic | 124 22,98; EECARNNE FC
4 |Fireindustrial | 3374917 | 3,342,789 3271424 | 2834313 L
5 | Liability | 21732| 26763 63,688 56,508 [%
6 |Marine | 405,684 396,516 271,351 613,953 [I 3
7 1 Motor Private 24,374 1,459 (33,029) 10,272 :
L 8 [MotorCommerciaI 643,171 585,565 468,845 893,738
l 9 ! Personal Accident 988,086 (88,051) 316,330 605,657
10 rThef't 193,606 106,594 3,026 251,483

11 Workmen's Compensation (3,891) 1,799 (630) 3,205
12 Medical 2,445,487 3,129,978 2,983,260 3,525,846

13 Miscellaneous 502,836 340,214 923,029 914,510

Total 8,890,225 8,199,875 8,725,365 10,263,532

In 2019, the reinsurers incurred claims amounting to KES 12.74 billion (2018: KES 10.26 billion) representing an
increase of 24.2%. Miscellaneous and medical classes incurred the largest claims with proportions of 38.2% and
22.3% respectively.
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5.2.5 Net Incurred Claims Ratios
The class-wise net incurred claims ratios under general reinsurance business for the period 2015 - 2019 is as shown
in table 36 below:

Table 36: Trend in net incurred claims ratios under general reinsurance business

1 Aviation 16.3 101.2 93.2 58.1
2 Engineering 29.3 31.2 37.4 38.5
3 Fire Domestic 0.0 334.4 1.2 24.9
4 Fire industrial 70.0 66.1 63.9 55.3
5 Liability 18.0 17.1 30.3 22.3
6 Marine 48.6 50.7 34.6 117
7 Motor Private 65.3 7.4 (154.3) 20.8
8 Motor Commercial 83.0 63.4 47.2 89.4
9 Personal Accident 67.5 (11.4) 53.7 9.9

10 |Theft 34.1 21.3 0.6 40.2|
11 |Workmen's Compensation (1.7) 20.8 (5.1) 24.6

12 Medical 83.8 76.2 68.5 87.9 .
13 Miscellaneous 34.0 22.6 44.3 38.1 /

Industry Average 60.5 55.2 54.8 62.7 -

The general reinsurance industry average net incurred claims ratio was 68.2% in 2019 compared to a net incurred
claims ratio of 62.7% in 2018. Three (3) classes of reinsurance business had loss ratios greater than the industry
average as shown in figure 30 below.

Figure 30: Class-wise net incurred claims ratios and the industry average
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5.2.6 Underwriting Results
In 2019, the total underwriting loss under general reinsurance business was KES 2.46 billion which represented a
significant decline in underwriting results compared to an underwriting loss of KES 495.79 million reported in 2018.

Medical, fire domestic and engineering classes of reinsurance business registered the highest underwriting profits
of KES 1.14 billion, KES 528.72 million and KES 275.02 million respectively. On the other hand, personal accident,
miscellaneous and motor commercial classes of business recorded the highest underwriting losses of KES 2.58
billion, KES 1.09 billion and KES 828.63 million respectively. The underwriting results for general reinsurance

business for the five-year period are summarized in table 37 below.

Table 37: Underwriting results under general reinsurance business

1 | Aviation [ s (19,756) (12,834)] 4,542
2 Engineering 8806 205944 172,210 223,258
3 FireDomestic 329788 (19,084) 8,328 6,529
4 Freindustial | (691401)  (67.,791)  (612432) (38,213)
5| Liability | 46463 63,275 51506 109,221
6 Marne s o 152505
7 | Motor Private L7999 18,107 48,544 27,724
8 | Motor Commercial | 644 120,356 269786 (122,89%)
9| Personal Accident | (93734 583453 38268 (189,387)
10 | Theft 106,261 142,121 264,811 101,026
|1 “Workmen's Compensation 234,983 3,264 9,140 3,768
12| Medical (52503)  (650,108)  (236752)  (1,191497)
13| Miscellaneous 37345 464,570 230,594 658,724
Total 173,158 288,097 383,674
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6.0 INDUSTRY INVESTMENT INCOME AND PROFITABILITY

The following is an analysis of the industry income from the various sources and lines of insurance business.

6.1 Investment Income
The generation of investment income®® by the various business segments is summarised in table 38 below:

Table 38: Investment income

1| Long-term insurance (Revenue) 5 19,207,0773 23639430 | 35183005 | 28624437 47912,281
-2 | Generalinsurance (Revenue| | 8850172 8157434 9,895,954 | 8,922,885 10,752,‘037
3| Long-term Insurance (P&L) 172,89 | 539049 | 1127330 L 11179% 1,298,851

4 | Generalinsurance (P&L) 6,346,841i 4,799,460‘3 5,469,262? 5,849,089 =783, 364

Total 34,576,984‘(L 3135382 | 51675571 44,514,367 | 67,196,533

The overall gross investment income in 2019 amounted to KES 67.80 billion reflecting an increase of 52.3% from
KES 44.51 billion in 2018. Long term business had the highest investment income of KES 49.21 billion (72.6% of the
total industry investment income). Figure 31 below illustrates the composition of investment income.

Figure 31: Composition of investment income for 2019

Long-term Insurance General insurance (P&L),

(P&L), 1.9% _\

Generalg

6.2 Industry Profit and Loss (Income) Statement

The profit after tax for the industry amounted to KES 15.12 billion, an increase of 108.0% from KES 7.27 billion
reported during the previous year. Table 39 below shows the industry profit and loss extract for the period 2015 -
2019.

“This includes investment income reported by reinsurers
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6.0 INDUSTRY INVESTMENT INCOME AND PROFITABILITY

Table 39: Industry profit and loss statement

1 Profits/loss transferred from revenue accounts 10589,366] 13,277,651 11,610,635 5,940,086-5, 10,415,02

2 |Investment Income 6519735 5338509 659592 63670450 9 15]

3 Other income 2208613 1662758 1,603,137 340,504

4 Operating income: 19337714/ 20278918 19810364 13,247,635
Management expenses (not charged to any particular fund

5 oraccount) 1476438 1334393 1063711 1,222,386?11:" ;

6 | Other expenses 707,610 695,316 938398 1,123,788 :

1 TTotanperating expenses 2,184,048 2,030,209 2,002,109 2,346,174}

§  Operating profit/loss before taxation 17153666/ 18248709 17808255 10,901,461/

9 Provision for taxation 3518568 5416065 4165284 3,632,198

10 Profit/Loss after taxation 13,635,098 12,832,644 13642971 7,269,263

Figure 32 below illustrates the trend of returns on assets'® and return on equity'’.

Figure 32: Trend of Profitability Ratios
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'8Return on Assets (ROA) = Profit before Tax / Average Total Assets
""Return on Equity (ROE) = Profit after Tax / Average Shareholders’ Funds
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7.0 INDUSTRY FINANCIAL POSITION

The industry financial position as at the end of 2019 is as reflected in the following analysis.

7.1 Statement of Financial Position

The industry balance sheet (combined for insurers and reinsurers) as at 31st December, 2019 is as shown in table 40
below.

Table 40: Industry balance sheet

1 |Paid-up capital 38,647,313 42,545,200 43,221,266 46,477,358 55,946,649
2 |Share Premium 4,301,178 5,597,929 6,900,670 7,961,253 7,767,553
3 |Statutory Reserve 17,812,145 19,819,283 5,310,066 3,999,188 3,663,455
4 |Revaluation Reserves 10,670,159 4,207,140 19,600,825 19,295,953 23,637,418
5  |Retained Earnings 47,234,052 48,357,316 55,582,545 57,707,388 55,416,418
6  |Other Reserves 7,165,182 13,928,358 16,639,635 13,693,462 15,203,785
Total Paid-Up Capital & Reserves 125,830,029 134,455,222 147,255,007 149,134,602 161,635,278
7 |Insurance Contract Liablities 315,768,353 350,734,989 399,082,666 438,469,645 488,803,870
8 |Long term liabilities 7,877,536 9,839,745 10,902,293 9,216,266 11,491,761
9 |Current liabilities 29,276,537 33,718,235 33,713,362 38,214,595 47,114,521
Total Paid-Up Capital, Reserves & Liabilities 478,752,455 528,748,191 590,953,328 635,035,108 709,045,429
1 |land & Buildings 7,946,999 9,158,166 8,718,281 8,976,774 8,512,617
2 |Investment property 68,619,826 73,244,796 79,112,810 83,796,781 84,474,960
3 |Other Fixed Assets 4,284,594 3,961,004 3,484,086 3,558,046 3,324,250
4 |Government Securities 167,315,355 210,771,335 257,481,306 300,825,664 365,819,532
5  |Other Securities 1,781,967 8,704,954 11,324,302 2,294,207 1,237,929
6  |Debentures (Quoted & Unquoted) - - - 5,350 -
7 |Preference Shares (Quoted & Unquoted) 1,776 1,800 521 483 102,460
8 |Investment in subsidiary 13,518,002 14,723,971 15,132,733 15,275,898 16,054,538
9 |Ordinary Shares unquoted 8,564,267 8,538,399 9,409,761 9,788,594 11,592,621
10  |Ordinary shares quoted 42,530,994 36,019,301 45,003,782 39,900,888 43,057,597
11  |Loans & Mortgages 6,627,251 11,841,429 12,241,327 12,908,874 13,621,651
12 |Term Deposits 60,044,296 46,230,052 39,664,450 48,785,235 53,172,538
13 |Other investments 21,221,612 15,228,101 14,428,664 10,655,275 4,894,289
14 |Outstanding Premiums 33,107,136 42,296,524 39,168,734 41,772,165 35,734,447
15 |Other Receivables 8,597,004 8,088,918 7,421,542 9,620,174 10,798,834
16 |Cash & Cash Balances 6,693,614 7,001,667 9,955,858 11,082,068 13,807,488
17 |Other Current Assets 20,883,933 24,454,002 29,494,058 26,652,175 32,996,503
18 |Intangible Assets 7,013,827 8,483,766 8,911,122 9,136,459 9,843,175
Total Assets 478,752,453 528,748,193 590,953,337 635,035,110 709,045,429

The industry asset base has continued to grow over the last five years. The industry assets as at the end of 2019
amounted to KES 709.05 billion, a growth of 11.7% from KES 635.04 billion reported in 2018. The assets comprised
of investments (83.8%), current assets (13.2%), fixed assets (1.7%) and intangible assets (1.4%). In 2019, total assets
under long term insurance business amounted to KES 466.93 billion (65.9%) while general insurance business had
assets amounting to KES 242.11 billion (34.1%).
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7.0 INDUSTRY FINANCIAL POSITION

Figure 33 below illustrates the trend in assets, shareholders’ funds and liabilities for the industry.

Figure 33: Trend in industry total assets, shareholders’ funds and liabilities
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The amount of outstanding premiums in the industry declined by 14.5% from KES 41.77 billion in 2018 to KES 35.73
billion in 2019. Out of all the outstanding premiums in 2019, general insurance business accounted for 83.7% while

long term Insurers proportion was 16.3%

The proportion of outstanding premiums per source of business for years 2016 to 2019 is shown in the table 41

below.

Table 41: Proportion of outstanding premiums per source of business for the last four years

1‘errw‘ﬂBV[riersr ) 24.5 281 302 33.8 B 36
2 mems  »7 | %9 | ms 02 18
3 Policyholders 168 185 228 19.8 30
% Total | 65.1 73.4 814 83.8 24

The combined proportion of outstanding premium owed by brokers, agents and policy-holders increased by 2.4%

t0 83.8% in 2019 (2018: 81.4%).

19| 46



7.0 INDUSTRY FINANCIAL POSITION

7.2 Industry Channels of Investment

As at the end of 2019, KES 590.67 billion (83.8%) of total assets was held in investments. Government securities
accounted for the largest share of investments at 61.6% of the total investments. The composition of the industry
investments is as summarised in table 41 below.

Table 42: Industry investment channels

1 Government Securities 167,315,355§ 210,771,335 257,481,306 300,825,664, 365,819,532
2 Investment property | 68,619,8261 73244796 79,112,810 83,796,781 84,474,960

3 Ordinary Shares 60,044,296 46,230,052 39,664,450 48,785,235 54,650,218
4 TermDeposits 51,095261 44,557,700 54413543 49,689,482 53,172,538
5 ‘Invgs»t”mgn_rtﬂivr]_ﬁsgp’s_iq'ig[y 13,518,002 14723971 15,132,733 15275898 16,054,538

6  Loans & Mortgages 6,627,251 11841429 12,241,327  12,908,874] 13,621,651

7 Other Investments 23,005,355 23,934,855 25,753,487 12,955,315 6,234,678

Total 390,225,346 425,304,138 483,799,656 524,237,249 594,028,115

The composition of industry’s investments in 2019 is depicted in figure 34 below.

Figure 34: Composition of industry investments

7.2.1 Long-Term Insurance Business Investment Channels

Long term business accounted for the largest share (72.1%) of total industry investments at KES 428.56 billion in
2019. Table 43 below shows a breakdown of investments under long term insurance business.
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7.0 INDUSTRY FINANCIAL POSITION

Table 43: Long term insurance business investment channels

1 Government securities 124,077,714| 155,128,186, 190,410,956/ 233,233,812, 289,950,607
2 Investment Property 34,336,060| 37,671,247| 41,568,005| 46,366,621 47,677,379
3 Ordinary shares 34,168,167| 31,445,209 39,756,882| 37,764,053| 43,118,171
4 Term deposits 29,900,027 24,187,801 22,220,462 25,880,081/ 30,147,875
5 Other Investments 16,639,113| 18,653,201 21,024,086 9,072,643 4,304,041
6 Loans & Mortgages 3,476,365 7,672,728 7,318,909 8,129,272| 8,348,811
7 Investment in subsidiaries 6,571,590 6,327,541 5,705,840 4957,427) 5,010,565

Total 249,169,536 281,085,913 328,005,140 365,403,909/ 428,557,449|

The composition of the investments under long-term insurance business in 2019 is shown in figure 35

Figure 35: Composition of investments under long-term insurance business

7.2.2 General Insurance Business Investment Channels

General Insurance Business had investments amounting to KES 165.47 billion representing 27.9% of the total indus-

try investments in 2019 as shown in Table 44 below.

Table 44: General insurance business investment channels

1 Government securities 43,237641| 55,643,149 67,070,350, 67,591,852| 75,868,925
2 Investment Property 34,283,766 35,573,549 37,544,805 37,430,160, 36,797,581
3 Term deposits 30,144,269 22,042,251 17,443,988 22,905,154 23,024,663
4 Ordinary shares 16,927,094 13,112,491 14,656,661 11,925,429 11,532,047
5 | Investment in subsidiaries 6,946,412 8,396,430 9,426,893’1 10,318,471 11,043,973
6 ;rLoans & Mortgages 3,150,386 4,168,701 4,922,418 4,779,602 5,272,840
7 }rOther Investments 6,366,242 5,281,654 4,729,401 3,882,672 1,930,637

!r Total 141,055,810/ 144,218,225/ 155,794,516 158,833,340, 165,470,666|

Ended 31st December, 201
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7.0 INDUSTRY FINANCIAL POSITION

The composition of the investments under general insurance in 2019 is shown in figure 36 below.

Figure 36: Composition of investments under general insurance business
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KEY AUTHORITY INFORMATION AND MANAGEMENT

(a) Background information

The Insurance Regulatory Authority is a State Corporation established under the Insurance Act Cap 487 Laws of
Kenya. The mandate of the Authority is to regulate, supervise and promote the development of the insurance
industry while protecting the interests of insurance beneficiaries.

(b) Principal Activities

The principal activities of the Authority are to regulate, supervise and develop the insurance industry in Kenya and
protect the interests of policyholders and insurance beneficiaries.

(c) Key Management

The Authority is headed by a Chief Executive Officer who is also the Commissioner of Insurance as set out in Section
3E of the Insurance Act. Subject to the directions of the Board, the Chief Executive Officer is responsible for the
day-to-day management of the Authority with support from a key team of senior management.

(d) Fiduciary Management

The key management personnel who held office during the financial year ended 30th June 2019 and who had direct
fiduciary responsibility are shown in table 45 below.

Table 45: IRA Fiduciary Management

1 Chief Executive Officer and Commissioner Mr. Godfrey Kiptum
of Insurance

2; Ag. Chief Manager, Technical Mr. Kalai Musee

Corporation Secretary and Chief Manager

a: Legal Affairs Ms. Diana Sawe

4 Chief Manager, Policy, Research and Mr. Robert Kuloba
Development

a. In Charge, Finance CPA Esther Musyoki

6. In Charge, Human Capital Development Mrs. Mary Azegele

and Administration

(e) Fiduciary Oversight Arrangements

Section 3B of the Insurance Act established the Board of Directors that are charged with fiduciary oversight of the
Authority. In the discharge of its functions, the Board has put in place the following Committees:

i. Technical, Research and Compliance Committee

ii. Finance and Administration Committee

iii. Human Resource Committee

iv. Audit, Risk Management and Corporate Governance Committee

Further, the Insurance Act empowers the Board to delegate to any Committee of the Board the exercise of any of the
powers or performance of the Authority’s functions. Ad-hoc Committees may be established by Board resolution for
purposes of executing an assignment.
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KEY AUTHORITY INFORMATION AND MANAGEMENT

(f) Bankers

National Bank of Kenya
Harambee Avenue

P.O Box 72866- 00200
Tel 2828000

Nairobi, Kenya

NCBA Bank

NIC House

P.O Box 44599-00100
Nairobi, Kenya

Tel 4948000

KCB Bank Kenya Limited
Capitol Hill

P.O Box 48400-00100
Nairobi, Kenya

Tel. 3270000

(g) Independent Auditors

Auditor General

Office of the Auditor General
Anniversary Towers, University Way
P.O. Box 30084-00100

Nairobi, Kenya

(h) Principal Legal Adviser
The Attorney General
State Law Office
Harambee Avenue

P.O. Box 40112-00200
Nairobi,

Kenya




CORPORATE GOVERNANCE STATEMENT

The Authority is a State Corporation established under the Insurance Act with the mandate to regulate, supervise
and promote the development of the insurance industry in Kenya and protect the interests of policyholders and
insurance beneficiaries.

a) Board Composition

The Authority’s management vests in its Board of Directors as prescribed under Section 3B of the Insurance Act.
Table 46 below shows the composition of the Board of the Authority in the year under review.

Table 46: IRA Board composition

No. | Name Membership Profession
1 Hon. Abdirahin H. Chairman Business Development
Abdi Expert & Legislator
2 Mr. Godfrey K. Chief Executive Management, Insurance &
Kiptum Officer & Human Resource
(appointed 01.03.19) | Commissioner of
Insurance
3 Mr. Nzomo Mutuku | Chief Executive | Economics & Financial
Officer, Services Regulation
Retirement

Benefits Authority
4 Mr. Paul Muthaura | Chief Executive Legal, Management &

Officer, Capital Finance
Markets Authority
5 Mr. Matu Mugo Representing, Finance & Accounting

Governor Central
Bank of Kenya

6 Mr. Solomon Representing, Investments, Planning &
Kitungu Cabinet Secretary, | Management
The National
Treasury &
Planning
7 Ms. Alice M. Njoroge | Member, Nominee | Management & Insurance
Insurance
Institute of Kenya
8 Mr. Douglas Member Finance, Management &
Kailanya Accounting
9 Ms. Joyce K Member Strategic Planning &
Muchena Management
10 | Mr. Paul K K Cheboi | Member Academic Affairs,

Management & Planning

Members of the Board other than ex-officio members hold office for a period of three (3) years and are eligible for
re-appointment for another term.

The board members possess appropriate skills, experience, gender, diversity and geographical mix to facilitate
effective execution of the Authority’s mandate.

The Inspector of State Corporations (or his representative) may attend any meeting of the Board or Board Commit-
tees as his opinion is necessary for the effective discharging of the duties of his office.

There has neither been a resignation nor removal of a serving director.
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CORPORATE GOVERNANCE STATEMENT

b) Board Committees

The Board has delegated its authority to the standing Committees to enable it effectively carry out its mandate. The
Committees of the Board have respective Terms of Reference and were constituted as follows:

(i) Technical, Research and Compliance;

(ii) Audit, Risk Management and Corporate Governance;

(iii) Finance and Administration;

(iv) Human Resource; and

(v) Commissioner of Insurance/Chief Executive Officer Recruitment (Ad-hoc Committee)

The Board has an Internal Audit Charter in place which is subject to review in line with changing operational
environment and governance requirements.

¢) Board Attendance

A record of attendance of Board Meetings and Board Committee Meetings was kept during the period under review.
The provisions of the Insurance Act, the State Corporations Act and the Mwongozo Code of Governance for State
Corporations pertaining to attendance and absence from meetings have been adhered to.

d)Conflict of Interest

Board members are required to disclose any conflict of interest in relation to matters that are brought before them
for deliberation. The Corporation Secretary maintains a register of conflicts of interest which is updated where a
conflictis declared.

e) Whistleblowing Policy

The Authority has provided for protection of whistleblowers under its Code of Conduct and Ethics as well as its
Whistleblowing Policy so as to ensure safeguard of the identity and safety of whistleblowers.

f) Statement of Compliance

The Authority conducted its business affairs in full compliance with all applicable laws, rules, regulations, relevant
executive orders and circulars.

g) Board Oversight

The Board is responsible for the formulation, implementation and monitoring of the Authority’s Strategic Plan thus
providing appropriate strategic direction for the Authority. In March 2019, the Authority launched its Strategic Plan
for the period 2018-2022.

The Board ensures that the Authority espouses proper corporate governance practices and is also responsible for
managing the Authority’s risks. The Board recognizes and is committed to delivering its responsibility to all its
stakeholders.

h) Board Induction and Training

The Board development programmes during the period under review were aligned to training needs and scheduled
as follows:

1. Strategic Management of Regulatory and Enforcement Agencies - Harvard Kennedy School, Boston
2. Short Course on Regulation - The London School of Economics, London

3. High Performance Boards - IMD Real World Learning, Switzerland

4. Strategic Planning and Decision Making - SETYM International, Canada

5. Making Corporate Boards More Effective - Harvard Business School, Boston

6. The Effective Director - Strathmore Business School, Dar Es Salaam

7. Workshop for Boards, Audit Committee and Chief Executive Officers - Institute of Internal Auditors
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CORPORATE GOVERNANCE STATEMENT

i) Board Evaluation

The Board schedules its annual evaluation exercise in its work plan in consultation with the State Corporations
Advisory Committee (SCAC) which conducted the exercise on Monday, 27th August 2018.

j) Board Remuneration

The Board is remunerated in accordance with the approved Terms and Conditions of Service prescribed under
various Government Circulars.

k) Corporation Secretary

The Board is assisted by a qualified, competent and experienced Corporation Secretary. The Corporation Secretary
co-ordinates the Board activities and ensures, in conjunction with the Chairman and Chief Executive Officer, that the
Board meetings are held procedurally.

1) Separation of Roles

The role of the Board is separated from that of the Management; the office of the Chairperson and that of the Chief
Executive Officer are held by different persons; and the office of the Chief Executive Officer and that of the
Corporation Secretary are held by different persons.

m) Social Responsibility
Being conscious of the Authority’s responsibility to the society, the Board is committed to operate ethically and
promote corporate social responsibility and investments in accordance with its CSR Policy.

n) Board Attendance Register

A board meeting attendance register is maintained for all board committee and board meetings. Where a member
did not attend any meeting, an acceptable apology was duly received by the Chairman and recorded by the
Corporation Secretary. The Chief Executive Officer/Commissioner of Insurance is an ex officio member of all Board
Committees. The Inspector of State Corporations (or his representative) may attend any meeting of the Board or
Board Committees as his opinion is necessary for the effective carrying out of the duties. The board meetings
attendance matrix is indicated in table 47 below.
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CORPORATE GOVERNANCE STATEMENT

Table 47: IRA Board attendance

FAC - Finance & Administration Committee

ARCC - Audit, Risk Management and Corporate Governance Committee

HRC - Human Resource Committee
COI/CEO - Ad Hoc - Chief Executive Officer’s Recruitment
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Desig-nation Classification TRC COI/CEO

Hon. Chairman Membership q
Abdirahin Attendance 12/12 1/14 0/10 0/4 0/7
Abdi
Mr. Godfrey | CEO Membership q q q q
Kiptum Attendance 11/12 14/14 10/10 3/4 77
(Confirmed
01.03.19)
Mr. Paul Member Membership q q - q q
Muthaura Attendance 8/12 1/14 5/10 0/4 3/7 4/6
Mr. Matu Member Membership q q q q
Mugo Attendance 4/12 5/14 0/10 4/4 3/7
Mr. Nzomo Member Membership q q q - - q
Mutuku Attendance 7/12 11/14 7/10 0/4 0/7 5/6
Ms. Alice Member Membership q q q q Y
Njoroge Attendance 11/12 14/14 | 10/10 | 4/4 1/7 5/6
Mr. Douglas | Member Membership q q q - q q
Kailanya Attendance 12/12 11/14 10/10 0/4 6/7 6/6
Ms. Joyce Member Membership q q q Y
Muchena Attendance 12/12 | 14/14 | 0/10 4/4 6/7
Mr. Paul Member Membership q q " 9 1 9
Cheboi Attendance 12/12 | 114 | 1010 4/4 | /7 6/6
Mr. Solomon [Member Membership ‘ ‘ ) L
Kitungu Attendance 7/12 0/14 9/10 2/4 5/7

KEY:

q - This is a member of respective Committee

* - This is not a member of the Committee but in attendance

# - Member retired/was appointed mid-year thus no attendance in full

- Membership of the Committee was reconstituted mid-year thus no attendance in full
TRC - Technical, Research and Compliance Committee



MANAGEMENT DISCUSSION AND ANALYSIS

The Authority developed and continues to implement the strategic plan 2018 - 2022 that sets out the strategic direc-
tion and road map over the next five-years. The plan has, as its foundation, a number of fundamental assumptions
about the desired future state of both the Authority and the insurance industry with four key results areas.

The major strategic focus areas and expected intermediate results of the strategic plan aligned to the Big Four
Agenda are shown in table 48 below

Table 48: IRA's Major strategic focus and expected intermediate results

i No. ! Key Result/Focus Area ' Means of measurement of intermediate Result
| |
1. } Regulation and ' Number of reports and workshops, level of compliance and database in
| Supervision place.
| ‘
' 2. \ Policy and market Number of reports, scholarships, trainings, policy briefs and guidance
. ' Development notes, ease of doing business and level of implementation.
|
3. | Consumer Protection | Level of TCF compliance, percentage of complaints resolved, number of
! and Education publications, radio and TV campaigns, mobile clinics, county fairs, shows
\ and exhibitions and social media engagements.
4, } Institutional Capacity | Number of reports, level of implementation of various institutional
. ' policies, employee satisfaction index, work environment index, customer
; . satisfaction index, automation index and level of utilization of allocated
| funds.

To ensure appropriate performance tracking, an elaborate monitoring and evaluation framework was put in place
with provisions for monthly, quarterly and annual performance review and reporting.

The Board and Management held a retreat in June 2019 to review the Authority’s performance with the objective of
assessing the level of implementation of the strategic plan.

In terms of overall level of performance achievement, sixty percent of the activities scheduled for 2018/2019 FY were
achieved while thirty percent were ongoing with a possibility of being rolled over to the 2019/2020 FY as shown in
figure 37 below.

Figure 37: Level of Achievement

Level of Achievement

B Achieved

m Ongoing
M Not acheived
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MANAGEMENT DISCUSSION AND ANALYSIS

The following are the activities which had been scheduled in the financial year 2018/2019 but were not achieved:

a. Review of laws passed by county governments in relation to insurance

b. Development of legal framework on statutory management and liquidation of insurers
c. Hold InsurTech competitions

d. Rollout of Bulk SMS/USSD for consumer education

e. Review of Section 203 of the Insurance Act to ensure timely settlement claims.

With respect to the performance contract, the Authority attained a self-evaluated rating of Very Good with a
weighted score of 2.9674 compared to 2.8618 achieved in the previous year. Performance gaps continue to be
witnessed in utilization of allocated funds, resolution of consumer complaints and insurance claims settlement
especially in general insurance business.

Going forward and owing to experiences in implementing the strategic plan during the FY 2018/2019, the Board and
Management will focus on the following key policy areas:

I. Supporting measures aimed at enhancing financial inclusion by implementing the following programs
a. Insurance awareness creation
b. Strengthening of Treating Customers Fairly (TCF) framework
c. Promoting innovation, regulatory sandboxes and InsurTech
d. Promoting industry capacity through seminars, workshops and conferences

ii. Strengthening of enforcement with a focus on impact of enforcement outcomes not only on compliance but also
ensuring industry development

iii.Promoting partnerships and collaborations

iv. Building institutional capacity through hiring of additional staff and acquisitions of necessary working tools/infra-
structure.
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CORPORATE SOCIAL RESPONSIBILITY STATEMENT

CSRis an integral part of the Authority’s business operations. The CSR activities reflect the philosophy of adopting a
responsible approach to developing relationships between itself and the communities in which it operates. Since
establishment, the Authority has continued to foster mutual relationships that are aimed at providing long-term
benefits to employees, partners, stakeholders and the public. Over time, we have succeeded in creating a network
of CSR activities through various interventions across the country. We also encourage our staff members to
individually identify, engage and contribute towards CSR activities.

In its CSR policy, the Authority has identified the following areas of CSR activities:

i. Health

ii. Education

iii. Environment

iv. Response to national emergencies and disasters

In the Financial Year 2018/2019, the Authority’s CSR Policy was revised after carrying out a study on the impact of the
previous CSR activities. In the year under review, the Authority adopted a new flagship CSR project in partnership
with the Kenya Society for the Blind (KSB). Under this partnership, the Authority will provide support to KSB in the
areas of education, eye care and awareness creation through the annual Mt. Longonot Charity climb.

The KSBis a public institution engaged in services for the public good but with limited funding. Our partnership with
KSB provides us with the rare opportunity of addressing real issues that affect the visually impaired members of the
public. Blindness and poor vision have a tremendous impact on quality of life, particularly for those living in
poverty.

In addition to the flagship CSR Project, the Authority also signed a partnership framework with the Kenya Forest
Service (KFS) to engage in afforestation and environmental restoration activities. This is in support of the
government’s agenda of increasing tree cover in the country.

The partnership was launched on 22nd June 2019 in Mikindani, Mombasa and witnessed by Hon. Keriako Tobiko,
the Cabinet Secretary for Environment and Forests and Hon. Abdirahin H. Abdi, Chairman of IRA Board of Directors.
This marked the beginning of a five-year relationship that will generally focus on restoration of the mangrove forests
along the coastal shoreline, with a view of enhancing the environmental, social and economic benefits of the
Mangrove ecosystems. The signing was preceded by the planting of 10,000 seedlings of assorted terrestrial
indigenous tree species in the Big Ship conservation site in Mikindani Tudor Creek.

IRA Board Chairman Hon. Abdirahin H. Abdi, Environment and Forests CS Hon. Keriako Tobiko
and Commissioner of Insurance and CEO IRA, Mr. Godfrey Kiptum unveil the plaque commemorating
the signing of a partnership between IRA and KFS and adoption of the Big Ship Conservation Site.

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 60



CORPORATE SOCIAL RESPONSIBILITY STATEMENT

The Authority through the signed framework for collaboration with Kenya Forest Service agreed to contribute
resources for procurement and planting of seedlings in the identified forest areas among other activities.

The Commissioner of Insurance & CEO IRA, Mr. Godfrey Kiptum and The Chief Conservator of
Forests Mr. Julius Kamau signing the partnership framework. Witnessing the signing are the
CS for Environment and IRA Board Chairman accompanied by other IRA directors.

Support to Corporate Bodies

During the year under review, the Authority partnered with the following professional bodies and institutions in
carrying out activities as per the table 49 below.

Table 49: Support to corporate bodies

Institute  of  Certified

1 Public Accounts of Kenya|FiRe Awards November, 2018({400,000
(ICPAK)
Insurance Institute of|Annual

2 Kenya (IIK) Conference November, 2018|500,000
Association of Kenya|Agents’ of the

e Insurers (AKI) Year Awards Mareh,2018 506,000
Association of Insurance|Regional

t Brokers of Kenya Conference July, 2018 200,000

5 Public Relations. Society Annual Summit |November, 2018|300,000
of Kenya
Institute of Loss frferiationsi

6 Adjusters &  Risk| ! March, 2018  [200,000

Conference

Surveyors

T ;};iygctuarlal Society of TASK Convention [November, 2018|500,000
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REPORT OF THE DIRECTORS

The Directors submit their report together with the financial statements for the year ended June 30, 2019 which
shows the state of affairs of the Insurance Regulatory Authority.

Incorporation
The Authority is a State Corporation established under the Insurance Act Cap 487 Laws of Kenya.

Principal activities
The principal activities of the Authority are to regulate, supervise and promote the development of the insurance
industry in Kenya.

Results
The results of the Authority for the year ended June 30, 2019 are set out on page 68.

Directors :
The members of the Board of Directors who served during the year are shown on page 54.

Dividends/Surplus remission

In accordance with Section 219(2) of the Financial Act regulations, regulatory entities shall remit into the
Consolidated Fund, ninety per centum of its surplus funds reported in the audited financial statements after the end
of each financial year. The Authority will remit KES 764,481,542 (FY 2017/18: KES 660,216,502).

Auditors

The Auditor General is responsible for the statutory audit of the Authority pursuant to Article 229 of the Constitution
of Kenya and the Public Audit Act, 2015.

By Order of the Board

e

Ms. Diana Sawe Tanui
Board Secretary
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STATEMENT OF THE DIRECTORS’ RESPONSIBILITIES

Section 81 of the Public Financial Management (PFM) Act, 2012, Section 14 of the State Corporations Act and the
Insurance Act require the Directors to prepare financial statements in respect of the Authority, which give a true and
fair view of the state of affairs of the Authority at the end of the financial year and the operating results of the
Authority for that year. The Directors are also required to ensure that the Authority keeps proper accounting records
which disclose with reasonable accuracy the financial position of the Authority. The Directors are also responsible
for safeguarding the assets of the Authority.

The Directors are responsible for the preparation and presentation of the Authority’s financial statements, which
give a true and fair view of the state of affairs of the Authority for and at the end of the financial year ended June 30,
2019. This responsibility entails:

(i) maintaining adequate financial management arrangements and ensuring that these continue to be effective
throughout the reporting period;

(i) maintaining proper accounting records, which disclose with reasonable accuracy at any time the financial
position of the Authority;

(iii) designing, implementing and maintaining internal controls relevant to the preparation and fair presentation of
the financial statements, and ensuring that they are free from material misstatements, whether due to error or
fraud,;

(iv) safeguarding the assets of the Authority;

(v) selecting and applying appropriate accounting policies; and

(vi) making accounting estimates that are reasonable in the circumstances.

The directors accept responsibility for the Authority’s financial statements which have been prepared using
appropriate accounting policies supported by reasonable and prudent judgments and estimates, in conformity with
International Public Sector Accounting Standards (IPSAS), and in the manner required by the PFM Act and the State
Corporations Act. The directors are of the opinion that the Authority’s financial statements give a true and fair view
of the state of the Authority’s transactions during the financial year ended June 30th, 2019, and the Authority’s
financial position as at that date. The Board of Directors further confirms the completeness of the accounting
records maintained for the Authority which have been relied upon in the preparation of the Authority’s financial
statements as well as the adequacy of the systems of internal financial controls.

Nothing has come to the attention of the Board of Directors to indicate that the Authority will not continue to
operate as a “going concern” for at least the next twelve months from the date of this statement.

Approval of the Financial Statements
The Authority’s financial statements were approved by the Board of Directors on 26th August 2019 and signed on its
behalf by:

Hon. Abdirahin H. Abdi, MGH Godfrey Kiptum, MBS
Chairman Commissioner of Insurance &
Chief Executive Officer
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REPORT BY THE AUDITOR GENERAL

REPUBLIC OF KENYA

Telephone: +254-(20) 3214000 HFADQUARTERS
E-mail: info@oagkenya.go.ke Anmversar)f Towers
Website: www.oagkenya.go.ke Monrovia Street

OFFICE OF THE AUDITOR- GENERAL P.O. Box 30084-00100

Enhancing Accountability

REPORT OF THE AUDITOR-GENERAL ON INSURANCE REGULATORY
AUTHORITY FOR THE YEAR ENDED 30 JUNE, 2019

REPORT ON THE FINANCIAL STATEMENTS
Opinion

I have audited the accompanying financial statements of Insurance Regulatory Authority
set out on pages 25 to 53, which comprise the statement of financial position as at
30 June, 2019, and the statement of financial performance, statement of changes in net
assets, statement of cash flows and statement of comparison of budget and actual
amounts for the year then ended, and a summary of significant accounting policies and
other explanatory information in accordance with the provisions of Article 229 of the
Constitution of Kenya and Section 35 of the Public Audit Act, 2015. | have obtained all
the information and explanations which, to the best of my knowledge and belief, were
necessary for the purpose of the audit.

In my opinion, the financial statements present fairly, in all material respects, the financial
position of Insurance Regulatory Authority as at 30 June, 2019, and of its financial
performance and its cash flows for the year then ended, in accordance with International
Public Sector Accounting Standards (Accrual Basis) and comply with the Insurance Act,
2017.

Basis for Opinion

The audit was conducted in accordance with International Standards of Supreme Audit
Institutions (ISSAIs). | am independent of Insurance Regulatory Authority in accordance
with ISSAI 130 on Code of Ethics. | have fulfilled other ethical responsibilities in
accordance with the ISSAI and in accordance with other ethical requirements applicable
to performing audits of financial statements in Kenya. | believe that the audit evidence |
have obtained is sufficient and appropriate to provide a basis for my opinion.

Key Audit Matters

Key audit matters are those matters that, in my professional judgment, are of most
significance in the audit of the financial statements. There were no key audit matters to
report in the year under review.

Report of the Auditor-General on Insurance Regularory Authority for the vear ended 30 June, 2019
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REPORT BY THE AUDITOR GENERAL

REPORT ON LAWFULNESS AND EFFECTIVENESS IN USE OF PUBLIC
RESOURCES

Conclusion

As required by Article 229(6) of the Constitution, based on the audit procedures
performed, | confirm that, nothing has come to my attention to cause me to believe that
public resources have not been applied lawfully and in an effective way.

The audit was conducted in accordance with ISSAI 4000. The standard requires that |
comply with ethical requirements and plan and perform the audit to obtain assurance
about whether the activities, financial transactions and information reflected in the
financial statements are in compliance, in all material respects, with the authorities that
govern them. | believe that the audit evidence | have obtained is sufficient and
appropriate to provide a basis for my conclusion.

REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
AND OVERALL GOVERNANCE

Conclusion

As required by Section 7(1)(a) of the Public Audit Act, 2015, based on the audit
procedures performed, | confirm that, nothing has come to my attention to cause me to
believe that internal controls, risk management and overall governance were not
effective.

The audit was conducted in accordance with ISSAI 2315 and ISSAI 2330. The standards
require that | plan and perform the audit to obtain assurance about whether effective
processes and systems of internal control, risk management and governance were
operating effectively, in all material respects. | believe that the audit evidence | have
obtained is sufficient and appropriate to provide a basis for my conclusion.

Responsibilities of Management and those Charged with Governance

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with International Public Sector Accounting Standard (Accrual
Basis) and for maintaining effective internal control as management determines is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error and for its assessment of the effectiveness
of internal control, risk management and governance.

In preparing the financial statements, management is responsible for assessing the
Authority's ability to continue to sustain service, disclosing, as applicable, matters related
to sustainability of services and using the going concern basis of accounting unless the
management either intends to liquidate the Authority or to cease operations, or have no
realistic alternative but to do so.

Management is also responsible for the submission of the financial statements to the
Auditor-General in accordance with the provisions of Section 47 of the Public Audit Act,
2015.

Report of the Auditor-General on Insurance Regulatory Authority for the vear ended 30 June, 2019
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REPORT BY THE AUDITOR GENERAL

In addition to the responsibility for the preparation and presentation of the financial
statements described above, management is also responsible for ensuring that the
activities, financial transactions and information reflected in the financial statements are
in compliance with the authorities which govern them, and that public resources are
applied in an effective way.

The Board of Directors is responsible for overseeing the financial reporting process,
reviewing the effectiveness of how the entity monitors compliance with relevant
legislative and regulatory requirements, ensuring that effective processes and systems
are in place to address key roles and responsibilities in relation to governance and risk
management, and ensuring the adequacy and effectiveness of the control environment.

Auditor-General’s Responsibilities for the Audit

The audit objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditor’s report that includes my opinion in accordance with the
provisions of Section 48 of the Public Audit Act, 2015 and submit the audit report in
compliance with Article 229(7) of the Constitution. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with ISSAls
will always detect a material misstatement and weakness when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

In addition to the audit of the financial statements, a compliance audit is planned and
performed to express a conclusion about whether, in all material respects, the activities,
financial transactions and information reflected in the financial statements are in
compliance with the authorities that govern them and that public resources are applied
in an effective way, in accordance with the provisions of Article 229(6) of the Constitution
and submit the audit report in compliance with Article 229(7) of the Constitution.

Further, in planning and performing the audit of the financial statements and audit of
compliance, | consider internal control in order to give an assurance on the effectiveness
of internal controls, risk management and governance processes and systems in
accordance with the provisions of Section 7(1)(a) of the Public Audit Act, 2015 and
submit the audit report in compliance with Article 229(7) of the Constitution. My
consideration of the internal control would not necessarily disclose all matters in the
internal control that might be material weaknesses under the ISSAls. A material
weakness is a condition in which the design or operation of one or more of the internal
control components does not reduce to a relatively low level the risk that misstatements
caused by error or fraud in amounts that would be material in relation to the financial
statements being audited may occur and not be detected within a timely period by
employees in the normal course of performing their assigned functions.

Because of its inherent limitations, internal control may not prevent or detect
misstatements and instances of non-compliance. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with the
policies and procedures may deteriorate.

Report of the Auditor-General on Insurance Regulatory Authority for the vear ended 30 June, 2019
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REPORT BY THE AUDITOR GENERAL

As part of an audit conducted in accordance with ISSAls, | exercise professional
judgement and maintain professional skepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the management.

Conclude on the appropriateness of the management's use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the Authority’s ability to continue to sustain its services. If | conclude that a material
uncertainty exists, | am required to draw attention in the auditor’s report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to
modify my opinion. My conclusions are based on the audit evidence obtained up to
the date of my audit report. However, future events or conditions may cause the
Authority to cease to continue to sustain its services.

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information and
business activities of the Authority to express an opinion on the financial statements.

Perform such other procedures as | consider necessary in the circumstances.

| communicate with the management regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies
in internal control that are identified during the audit.

| also provide management with a statement that | have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on my independence, and
where applicable, related safeguards.

Nancy Gathungu
AUDITOR-GENERAL

Nairobi

13 August, 2020

Report of the Auditor-General on [nsurance Regulatory Authority for the vear ended 30 June. 2019
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STATEMENT OF FINANCIAL PERFORMANCE FOR THE FINANCIAL YEAR ENDED 30TH JUNE, 2019

Revenue from non-exchange
transactions

Insurance premium levy
Grants

Licence fees

Miscellaneous income

Revenue from exchange
transactions
Interest income

Total Revenue

EXPENSES

Board expenses

Employee costs

Development of the insurance
industry

General expenses

Repairs and maintenance costs
Contracted services

Finance costs

Depreciation and amortisation

SURPLUS FOR THE YEAR

Transfer to Consolidated Fund
TRANSFERED TO GENERAL
RESERVE

Notes

O 00 N O

10

11
12
13

14
15
16
i
18

19

2019
KES.

1,641,739,302

2018
KES.

1,593,994,473

63,964,000 -
17,472,491 26,849,980
1,294,170 =
1,724,469,963 1,620,844,453

153,246,770
153,246,770

151,409,026
151,409,026

1,877,716,733

1,772,253,479

49,504,849
461,631,374
169,080,067

233,835,092
2,853,682
21,004,154
1,355,840
16,762,333

32,324,069
445,984,964
187,959,335

285,546,073
5,492,556
25,227 444
1,134,448
14,445,272

956,027,391
921,689,342

(764,478,404)

998,114,161
774,139,318

(660,216,502)

157,210,938

113,922,816

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 68




STATEMENT OF FINANCIAL PERFORMANCE FOR THE FINANCIAL YEAR ENDED 30TH JUNE, 2019

ASSETS

CURRENT ASSETS

Cash and bank balances
Receivable from exchange
transactions

Investments

Inventories

NON-CURRENT ASSETS
Property, plant and equipment
Intangible assets

Investment

TOTAL ASSETS
CURRENT LIABILITIES
Payables from exchange
transactions

Provisions

NET ASSETS
RESERVES
General Reserve

Notes
20
21
22
23

25
26
27

28

29

2019 2018

KES. KES.
71,377,848 71,607,346
70,236,199 67,061,580
766,546,200 441,265,500
1,314,336 2,101,248
909,474,583 582,035,674
42,329,685 33,169,894
48,225,046 1,878,277

1,294,415,863

1,242,251,159

1,384,970,594

1,277,299,330

2.294,445.177

1,859,335,004

88,621,346 36,520,201
286,587,208 60,789,118
375,208,554 97,309,319

1,919,236,623 1,762,025,685

1,919,236,623

1,762,025,685

1,919,236,623

1,762,025,685

N
N

Hon. Abdirahin Abdi, MGH
Chairman

Esther Musyoki
in Charge Finance
ICPAK No. 3374

Godfrey Kiptum, MBS
Commissioner of Insurance
& Chief Executive Officer

The notes on page 73 to 92 form an integral part of these financial statements
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STATEMENT OF CHANGES IN NET ASSETS FOR THE FINANCIAL YEAR ENDED 30TH JUNE, 2019

GENERAL RESERVE Notes KES.

1 July, 2017 1,648,102,869
Changes in reserves for 2018

Surplus for the year 113,922,816
Balance as at 30th June, 2018 1,762,025,685
1 July, 2018 1,762,025,685

Changes in reserves for 2019
Surplus for the year 157,210,938
Balance as at 30th June, 2019 1,919,236,623

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 70



STATEMENT OF CASH FLOWS FOR THE FINANCIAL YEAR ENDED 30TH JUNE, 2019

Cash flow from operating activities
Cash receipts from customers
Payment to suppliers and employees
Net Cash from Operating Activities

Cash flow from investing activities
Purchase of property, plant and
equipment

Purchase of Intangible asses

Purchase of investments

Surplus paid to Consolidated Fund
Interest received

Net cash used in investing Activities

Net(decrease) increase in cash & cash
equivalents

Cash & cash equivalent at the
beginning

Cash & cash equivalent at the end

Notes

25

26
27

24

2019
KES.

1,724,469,966

2018
KES.

1,620,844,453

(883,015,866) (978,957,939)
841,454,100 641,886,514
(24,869,599)  (38,258,366)
(47,399,294) (2,307,061)
(52,164,704)  (52,528,257)
(545,216,069) (862,668,628)
153,246,770 151,409,026
(516,402,896) (804,353,286)
325,051,204 (162,466,772)
512,872,844 675,339,616

837,924,048

512,872,844
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STATEMENT OF COMPARISON OF BUDGET AND ACTUAL AMOUNTS FOR THE FINANCIAL YEAR ENDED 30TH

JUNE, 2019
2019 2019
KES KES VARIANCE

INCOME BUDGET ACTUAL %
Insurance premium levy 1,756,203,749 1,641,739,302 -7%
Interest income 160,000,000 153,246,769 -4%
Licence fees 13,000,000 17,472,491 34%
Grants - 63,964,000 100%
Other Miscellaneous income 5,000,000 1,294,170 -74%

1,934,203,749 1,877,716,732 -3%
CAPITAL EXPENDITURE 43,000,000 72,268,885 -68%
OPERATING EXPENDITURE
Board members expenses 61,488,700 49,504,849 19%
Personnel emoluments 430,795,200 334,944,026 22%
Other personnel costs 159,542,000 126,687,347 21%
Development of Insurance 203,250,000 167,758,754 17%
industry
Office supplies and expenses 23,660,180 20,006,531 15%
Transport and travel expenses 58,500,000 53,393,723 9%
Public relations 91,675,000 51,965,336 43%
Utilities (Telephone, electricity 7,000,000 4,984,513 29%
and water)
ICT expenses 28,650,000 16,628,929 42%
Office rent and office services 76,328,034 62,321,523 16%
Consultancy & professional 24,650,000 22,359,994 9%
services
Sinking fund provision 18,500,000 16,762,330 9%
(Depreciation)
Other expenses 27,000,000 28,709,532 -6%
TOTAL RECURRENT EXPENDITURE 1,211,039,114 956,027,389 20%
TOTAL EXPENDITURE 1,254,039,114 1,028,296,274 18%
SURPLUS FOR THE YEAR 680,164,635 849,420,458 25%
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NOTES

NOTES ON SIGNIFICANT VARIANCES BETWEEN BUDGET AND ACTUAL
Major variances in this context refer to expenditure items which vary from the budget by more than 10%

a) Capital Expenditure - KES 73 million (Budget KES 43 million)

Included in the capital expenditure are computer equipment and software worth KES 63 million received as a grant
from the World Bank Funded Project (FSSP).

Two vehicles valued at KES 9 million, Computer Software valued at KES 3.5 million and partitioning of third floor
valued at KES 22 million have not been procured. The Authority did not manage to get approval from the National
Treasury for purchase of these capital items.

b) Board Expenses - KES 50 million (Budget KES 61 million)
Directors’ fees of KES 3 million and bonus of KES 4 million budgeted for were not paid.

¢) Personnel Emoluments - KES 335 million (Budget KES 431 million)

Personnel emoluments are below the budget mainly as a result of a number of established posts being vacant. The
budget was for 98 members of staff while those in service were 78. Recruitment of 3 employees is in progress.
Approval has been sought from SCAC to recruit twenty more staff.

d) Other Personnel Costs- KES 127 million (Budget KES 160 million)
Staff bonus of KES 22 million budgeted for was not paid.

e) Office Supplies and Expenses- KES 20 million (Budget KES 24 million)
Library materials worth KES 2 million have not been purchased. .

f) Transport and Travel Expenses - KES 53 million (Budget KES 59 million)
Delay in the purchase of 2 motor vehicles contributed to the under-utilization of funds on this vote.

g) Public Relations and Consumer Services - KES 52 million (Budget KES 92 million)

Public relations and media campaigns were not done due to challenges with the Government Advertising Agency
(GAA). CSR flagship project was also not undertaken as budgeted.

h) Utilities- KESS million (Budget KES 7 million)
Fixed landline expenses were underspent. Budget was based on historical costs.

i) ICT Expenses - KES 17 million (Budget KES 29 million)

The service for disaster recovery valued at KES 3 million was declined from the service provider in June 2019 as it did
not meet the stated specifications. Maintenance of MS Navision service valued at KES 5.5 million could not be
commenced since the service provider engaged to carry out the upgrade was still on site clearing some outstanding
issues. FSSP procured for the Authority VM Ware software which had been budgeted at KES 4 million.
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NOTES

NOTES ON SIGNIFICANT VARIANCES BETWEEN BUDGET AND ACTUAL

j) Office Rent & Office Services - KES 62 million (Budget 76 million)

Extra space has not been procured as planned. Approval has been sought from National Treasury and procurement

will be completed once the approval has been granted. The current quoted prices for Office cleaning and security
services were lower than budgeted.

k) Development of the Insurance Industry KES 168 million (Budget- KES 203 million)
Development and airing of informercials and roadshows were not done

due to challenges with the Government Advertising Agency (GAA).

Two researches i.e. study on informal insurance and competition in the insurance industry were not done.
Discussions with FSSP and Competition Authority of Kenya are ongoing for them to carry out the 2 studies.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR ENDED 30TH JUNE 2019

1. General information

Insurance Regulatory Authority derives its authority and accountability from the Insurance Act through which it was
established. The Authority is wholly owned by the Government of Kenya and is domiciled in Kenya. The Authority’s
principal activity is to regulate, supervise and promote the development of the insurance industry in Kenya.

2. Statement of compliance and basis of preparation

The financial statements have been prepared on historical cost basis except for the measurement at re- valued
amounts of certain items of property, plant and equipment, marketable securities and financial instruments at fair
value, impaired assets at their estimated recoverable amounts and actuarially determined liabilities at their present
value. The preparation of financial statements in conformity with the International Public Sector Accounting Stan-
dards (IPSAS) allows the use of estimates and assumptions. It also requires the management to exercise judgement
in the process of applying the Authority’s accounting policies.

The financial statements have been prepared and presented in Kenya shillings, which is the functional and report-
ing currency of the Authority.

The financial statements have been prepared in accordance with the PFM Act, the State Corporations Act, the Insur-
ance Act and International Public Sector Accounting Standards (IPSAS). The accounting policies adopted have been
consistently applied to all years presented.

3. Adoption of new and revised standards

(i) Relevant new standards and amendments to published standards effective for the financial year ended
30th June 2019

Standard Impact

IPSAS 40: Applicable: 1st January 2019

Public Sector | The standard covers public sector combinations arising
Combinations

from exchange transactions in which case they are
treated similarly with IFRS 3 (applicable to acquisitions
only). Business combinations and combinations arising

from non-exchange transactions are covered purely

under Public Sector combinations as amalgamations.
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(ii) Relevant new and amended standards and interpretations in issue but not yet effective in the financial
year ended 30th June 2019

IPSAS 41: Applicable: 1st January 2022:
Financial The objective of IPSAS 41 is to establish principles for the
Instruments

financial reporting of financial assets and liabilities that will
present relevant and useful information to users of financial
statements for their assessment of the amounts, timing and
uncertainty of an entity’s future cash flows.
IPSAS 41 provides users of financial statements with more
useful information than IPSAS 29, by:
* Applying a single classification and measurement
model for financial assets that considers the
characteristics of the asset’s cash flows and the objective
for which the asset is held;
* Applying a single forward-looking expected credit loss
model that is applicable to all financial instruments
subject to impairment testing; and
» Applying an improved hedge accounting model that
broadens the hedging arrangements in scope of the
guidance. The model develops a strong link between an
entity’s risk management strategies and the accounting
treatment for instruments held as part of the risk
management strategy.

IPSAS 42: Applicable: 1st January 2022
Social The objective of this Standard is to improve the relevance,
Benefits

faithful representativeness and comparability of the
information that a reporting entity provides in its financial
statements about social benefits. The information provided
should help users of the financial statements and general-
purpose financial reports assess:

(a) The nature of such social benefits provided by the entity;
(b) The key features of the operation of those social benefit
schemes; and

(c) The impact of such social benefits provided on the entity’s

financial performance, financial position and cash flows.
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(iii) Early adoption of standards
The Authority did not early - adopt any new or amended standards in the financial year ended 30th June 2019.

4. Summary of significant accounting policies

The principal accounting policies adopted in the preparation of these financial statements are set out below.
(a) Income recognition

i) Revenue from non-exchange transactions

Premium levy, Penalties and licence fees

The Authority recognizes revenues from premium levies, penalties and fees when received. Other non-exchange
revenues are recognized when it is probable that the future economic benefits or service potential associated with
the asset will flow to the Authority and the fair value of the asset can be measured reliably.

ii) Revenue from exchange transactions

Interest income

Interest income is accrued using the effective yield method. The effective yield discounts estimated future cash
receipts through the expected life of the financial asset to that asset’s net carrying amount. The method applies this
yield to the principal outstanding to determine interest income for each period.

(b) Budget information

The budget for FY 2018-2019 was approved by the National Treasury via letter Ref DGIPE/A/1/10 dated 26th
September 2018.

The annual budget is prepared on accrual basis, that is, all planned costs and income are presented in a single
statement to determine the needs of the Authority. As a result of the adoption of the accrual basis for budgeting
purposes, there is no basis that would require reconciliation between the actual comparable amounts and the
amounts presented as a separate additional financial statement in the statement of comparison of budget and
actual amounts.

(c) Taxes

Under regulation 219(2) of the Public Finance Management Act No. 18 of 2012, the Authority is required to remit 90%
of its surplus funds to the Consolidated Fund. As a result, the Authority is exempted from paying income tax under
regulation 219(3) of the same act.

(d) Investment property

Investment properties are measured initially at cost, including transaction costs. The carrying amount includes the
replacement cost of components of an existing investment property at the time that cost is incurred if the
recognition criteria are met and excludes the costs of day-to-day maintenance of an investment property.

Investment properties are derecognized either when they have been disposed of or when the investment property
is permanently withdrawn from use and no future economic benefit or service potential is expected from its
disposal. The difference between the net disposal proceeds and the carrying amount of the asset is recognized in
the surplus or deficit in the period of de-recognition.

Transfers are made to or from investment property only when there is a change in use.

(e) Property, Plant, Equipment, Computer Software, Depreciation and Amortisation

All property, plant and equipment are stated at cost less accumulated depreciation and impairment losses. Cost
includes expenditure that is directly attributable to the acquisition of the items.
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When significant parts of property, plant and equipment are required to be replaced at intervals, the Authority
recognizes such parts as individual assets with specific useful lives and depreciates them accordingly. Likewise,
when a major inspection is performed, its cost is recognized in the carrying amount of the plant and equipment as
areplacement if the recognition criteria is satisfied. All other repair and maintenance costs are recognized in surplus
or deficit as incurred. Where an asset is acquired in a non-exchange transaction for nil or nominal consideration the
asset is initially measured at its fair value.

Depreciation is calculated on the cost of each asset on a straight-line basis at annual rates estimated to write off the
cost of the asset over its estimated useful life. Assets purchased in the first three quarters of the financial year are
depreciated fully for the year while those purchased in the last quarter are not depreciated in the financial year
under review.

The Depreciation rates used are as follows.

Motor Vehicle 25.00%

Partitions & Furniture 12.50%

Computer Equipment 33.30%

Other Equipment 25.00%
(f) Leases

Finance leases are leases that transfer substantially all of the risks and benefits incidental to ownership of the
leased item to the Authority. Assets held under a finance lease are capitalized at the commencement of the lease at
the fair value of the leased property or, if lower, at the present value of the future minimum lease payments. The
Authority also recognizes the associated lease liability at the inception of the lease. The liability recognized is
measured as the present value of the future minimum lease payments at initial recognition.

Subsequent to initial recognition, lease payments are apportioned between finance charges and reduction of the
lease liability so as to achieve a constant rate of interest on the remaining balance of the liability. Finance charges
are recognized as finance costs in surplus or deficit.

An asset held under a finance lease is depreciated over the useful life of the asset. However, if there is no reasonable
certainty that the Authority will obtain ownership of the asset by the end of the lease term, the asset is depreciated
over the shorter of the estimated useful life of the asset and the lease term.

Operating leases are leases that do not transfer substantially all the risks and benefits incidental to ownership of the
leased item to the Authority. Operating lease payments are recognized as an operating expense in surplus or deficit
on a straight-line basis over the lease term.

(g) Intangible assets

Intangible assets acquired separately are initially recognized at cost. The cost of intangible assets acquired in a
non-exchange transaction is their fair value at the date of the exchange. Following initial recognition, intangible
assets are carried at cost less any accumulated amortization and accumulated impairment losses. Internally
generated intangible assets, excluding capitalized development costs, are not capitalized and expenditure is
reflected in surplus or deficit in the period in which the expenditure is incurred.

The useful life of the intangible assets is assessed as either finite or indefinite.
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(h) Research and development costs
The Authority expenses research costs as incurred. Development costs on an individual project are recognized as
intangible assets when the Authority can demonstrate:

*The technical feasibility of completing the asset so that the asset will be available for use or sale

* Its intention to complete and its ability to use or sell the asset

* How the asset wil! generate future economic benefits or service potential

*The availability of resources to complete the asset

* The ability to measure reliably the expenditure during development.

Following initial recognition of an asset, the asset is carried at cost less any accumulated amortization and
accumulated impairment losses. Amortization of the asset begins when development is complete and the asset is
available for use. It is amortized over the period of expected future benefit. During the period of development, the
asset is tested for impairment annually with any impairment losses recognized immediately in surplus or deficit.

(i) Financial instruments
Financial assets

Initial recognition and measurement

Financial assets within the scope of IPSAS 29 Financial Instruments: Recognition and Measurement are classified as
financial assets at fair value through surplus or deficit, loans and receivables, held-to-maturity investments or
available-for-sale financial assets, as appropriate. The Authority determines the classification of its financial assets
atinitial recognition.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted
in an active market. After initial measurement, such financial assets are subsequently measured at amortized cost
using the effective interest method, less impairment. Amortized cost is calculated by taking into account any
discount or premium on acquisition and fees or costs that are an integral part of the effective interest rate. Losses
arising from impairment are recognized in the surplus or deficit.

Held-to-maturity

Non-derivative financial assets with fixed or determinable payments and fixed maturities are classified as held to
maturity when the Authority has the positive intention and ability to hold it to maturity. After initial measurement,
held-to-maturity investments are measured at amortized cost using the effective interest method, less impairment.
Amortized cost is calculated by taking into account any discount or premium on acquisition and fees or costs that
are an integral part of the effective interest rate. The losses arising from impairment are recognized in surplus or
deficit.

Impairment of financial assets

The Authority assesses at each reporting date whether there is objective evidence that a financial asset or an entity
of financial assets is impaired. A financial asset or an entity of financial assets is deemed to be impaired if, and only
if, there is objective evidence of impairment as a result of one or more events that has occurred after the initial
recognition of the asset (an incurred ‘loss event’) and that loss event has an impact on the estimated future cash
flows of the financial asset or the entity of financial assets that can be reliably estimated. Evidence of impairment
may include the following indicators:

* The debtors or an entity of debtors are experiencing significant financial difficulty
* Default or delinquency in interest or principal payments
* The probability that debtors will enter bankruptcy or other financial reorganization

* Observable data indicates a measurable decrease in estimated future cash flows (e.g. changes in arrears or
economic conditions that correlate with defaults)
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Financial liabilities

Initial recognition and measurement

Financial liabilities within the scope of IPSAS 29 are classified as financial liabilities at fair value through surplus or
deficit or loans and borrowings, as appropriate. The Authority determines the classification of its financial liabilities
atinitial recognition.

All financial liabilities are recognized initially at fair value and, in the case of loans and borrowings, plus directly
attributable transaction costs.

Loans and borrowing

After initial recognition, interest bearing loans and borrowings are subsequently measured at amortized cost using
the effective interest method. Gains and losses are recognized in surplus or deficit when the liabilities are
derecognized as well as through the effective interest method amortization process.

Amortized cost is calculated by taking into account any discount or premium on acquisition and fees or costs that
are an integral part of the effective interest rate.

(j) Inventories
Inventory is measured at cost upon initial recognition. To the extent that inventory was received through
non-exchange transactions (for no cost or for a nominal cost), the cost of the inventory is its fair value at the date of
acquisition.
Costs incurred in bringing each product to its present location and conditions are accounted for, as follows:

* Raw materials: purchase cost using the weighted average cost method

* Finished goods and work in progress: cost of direct materials and labour and a proportion of manufacturing
overheads based on the normal operating capacity, but excluding borrowing costs

After initial recognition, inventory is measured at the lower of cost and net realizable value. However, to the extent
that a class of inventory is distributed or deployed at no charge or for a nominal charge, that class of inventory is
measured at the lower of cost and current replacement cost.

Net realizable value is the estimated selling price in the ordinary course of operations, less the estimated costs of
completion and the estimated costs necessary to make the sale, exchange, or distribution.

Inventories are recognized as an expense when deployed for utilization or consumption in the ordinary course of
operations of the Authority.

(k) Provisions

Provisions are recognized when the Authority has a present obligation (legal or constructive) as a result of a past
event, it is probable that an outflow of resources embodying economic benefits or service potential will be required
to settle the obligation and a reliable estimate can be made of the amount of the obligation.

Where the Authority expects some or all of a provision to be reimbursed, for example, under an insurance contract,
the reimbursement is recognized as a separate asset only when the reimbursement is virtually certain.

The expense relating to any provision is presented in the statement of financial performance net of any
reimbursement.

Contingent liabilities

The Authority does not recognize a contingent liability, but discloses details of any contingencies in the notes to the
financial statements, unless the possibility of an outflow of resources embodying economic benefits or service
potential is remote.
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Contingent assets

The Authority does not recognize a contingent asset, but discloses details of a possible asset whose existence is
contingent on the occurrence or non-occurrence of one or more uncertain future events not wholly within the
control of the Authority in the notes to the financial statements. Contingent assets are assessed continually to
ensure that developments are appropriately reflected in the financial statements. If it has become virtually certain
that an inflow of economic benefits or service potential will arise and the asset’s value can be measured reliably, the
asset and the related revenue are recognized in the financial statements of the period in which the change occurs.

(1) Nature and purpose of reserves

The Authority creates and maintains reserves in terms of specific requirements. The Authority also states the
reserves maintained and appropriate policies adopted. The capital reserves arise through investment in capital
assets which basically facilitate the mandate of the Authority. The revenue reserves are through operation and are
fully attributable to the government of Kenya.

(m) Changes in accounting policies and estimates

The Authority recognizes the effects of changes in accounting policy retrospectively. The effects of changes in
accounting policy are applied prospectively if retrospective application is impractical.

(n) Employee retirement benefit Plans

The Authority operates a defined contribution pension scheme for all its eligible employees. Defined contribution
plans are post-employment benefit plans under which an entity pays fixed contributions into a separate entity (a
fund), and will have no legal or constructive obligation to pay further contributions if the fund does not hold
sufficient assets to pay all employee benefits relating to employee service in the current and prior periods. The
scheme is funded from contributions from both the Authority and employees. The assets of this scheme are held in
a separate trustee administered scheme.

The Authority also contributes to a statutory defined contribution plan, National Social Security Fund. The
contributions are determined by local statute and are currently limited to KES. 200 per employee per month.
Contributions by the Authority to staff retirement benefit schemes are charged to the statement of financial
performance as they fall due.

(o) Foreign currency transactions

Transactions in foreign currencies are initially accounted for at the ruling rate of exchange on the date of the
transaction. Trade creditors or debtors denominated in foreign currency are reported at the statement of financial
position reporting date by applying the exchange rate on that date. Exchange differences arising from the
settlement of creditors, or from the reporting of creditors at rates different from those at which they were initially
recorded during the period, are recognized as income or expenses in the period in which they arise.

(p) Borrowing costs
Borrowing costs are capitalized against qualifying assets as part of property, plant and equipment.

Such borrowing costs are capitalized over the period during which the asset is being acquired or constructed and
borrowings have been incurred. Capitalization ceases when construction of the asset is complete. Further
borrowing costs are charged to the statement of financial performance.
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(q) Related parties

The Authority regards a related party as a person or an entity with the ability to exert control individually or jointly,
or to exercise significant influence over the Authority, or vice versa. Members of key management are regarded as
related parties and comprise the directors, the CEO and senior managers.

(r) Service concession arrangements

The Authority analyses all aspects of service concession arrangements that it enters into in determining the
appropriate accounting treatment and disclosure requirements. In particular, where a private party contributes an
asset to the arrangement, the Authority recognizes that asset when, and only when, it controls or regulates the
services the operator must provide together with the asset, to whom it must provide them, and at what price. In the
case of assets other than 'whole-of-life’ assets, it controls, through ownership, beneficial entitlement or otherwise -
any significant residual interest in the asset at the end of the arrangement. Any assets so recognized are measured
at their fair value. To the extent that an asset has been recognized, the Authority also recognizes a corresponding
liability, adjusted by a cash consideration paid or receivec.

(s) Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and cash at bank, short-term deposits on call and highly. liquid
investments with an original maturity of three months or less, which are readily convertible to known amounts of
cash and are subject to insignificant risk of changes in value. Bank account balances include amounts held at
various commercial banks at the end of the financial year.

(t) Comparative figures
Where necessary comparative figures for the previous financial year have been amended or reconfigured to conform
to the required changes in presentation.

(u) Subsequent events

There have been no events subsequent to the financial year end with a significant impact on the financial
statements for the financial year ended June 30th, 2019.

5. Significant judgments and sources of estimation uncertainty

In preparing of the Authority’s financial statements in conformity with IPSAS, management makes judgments and
assumptions that affect the reported amounts of revenues, expenses, assets and liabilities, and the disclosure of
contingent liabilities, at the end of the reporting period. However, uncertainty about these assumptions and
estimates could result in outcomes that require a material adjustment to the carrying amount of the asset or
liability affected in future periods.

Estimates and assumptions

The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting date,
that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within
the next financial year, are described below. The Authority based its assumptions and estimates on parameters
available when the financial statements were prepared. However, existing circumstances and assumptions about
future developments may change due to market changes or circumstances arising beyond the control of the
Authority. Such changes are reflected in the assumptions when they occur.
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Useful lives and residual values
The useful lives and residual values of assets are assessed using the following indicators to inform potential future
use and value from disposal:

« The condition of the asset based on the assessment of experts retained by the Authority

« The nature of the asset, its susceptibility and adaptability to changes in technology and processes
« The nature of the processes in which the asset is deployed

+ Availability of funding to replace the asset

« Changes in the market in relation to the asset

Provisions

Provisions were raised and management determined an estimate based on the information available. Additional
disclosure of these estimates of provisions is included in note 29.

Provisions are measured at the management's best estimate of the expenditure required to settle the obligation at
the reporting date, and are discounted to present value where the effect is material.

6. Insurance premium levy

| 2019 2018
I KES. KES.

! Premium levy 1,641,739,302 1,593,994,473
i 1,641,739,302 1,593.944.473

As per section 197A (1) (2a) of the Insurance Act, Insurers are required to pay a levy on gross direct premiums written
at a rate prescribed by the Cabinet Secretary National Treasury and Planning. The rate is currently at 1%.

7. Grants

FSSP World bank grant 63,964,000
63,964,000

The Authority received support worth KES. 63, 964,000 in form of ICT equipment from Financial Sector Support
Project. This is a World Bank funded project that strengthens the legal regulatory and institutional environment for
improved financial stability.

8. Licerice fees

Insurance companies 2,800,000 9,050,000
Brokers 2,904,500 3,260,000
Loss Assessors 621,000 1,239,000
Agents 10,619,991 12,661,980
Other intermediaries 447,000 459,000
Branches 80,000 180,000
17,472,491 26,849,980

This is an annual fee paid by all licensed industry players. The annual renewal licence fees for insurance and
reinsurance companies was discontinued in the financial year 2018/19. The fees charged are KES.10,000 for brokers
and medical insurance providers, KES3,000 for surveyors, loss adjustors, loss assessors, investigators, risk
managers, claims settling agents and KES.1,000 for insurance agents. For annual renewals, the industry players are
required to pay a penalty equivalent to the fee if the application is received after the deadline, currently 30th

September.
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9. Miscellaneous income

Sale of obsolete items 1,294,170
1,294,170
This is income from the sale of obsolete items.
10. Interest income
Treasury bonds 111,270,208 111,651,270
Treasury bills 37,392,767 34,260,556
Fixed deposits 3,765,422 4,340,472
Current accounts 818,373 1,156,728
153,246,770 151,409,026

This comprises interest earned on investment in treasury bonds, treasury bills, fixed deposit accounts and current
accounts. Interest on treasury bonds and treasury bills is recognized on a straight-line basis over the maturity period
of the investments.

11. Board expenses

Honoraria 800,000 960,000
Sitting allowances 12,100,000 7,620,000
Seminars, travel and accommodation 34,544,229 22,798,469
Meeting, entertainment & Others 1,022,610 311,925
Telephone expenses 263,000 193,000
Medical GPA 717,010 138,995
Other expenses 58,000 301,680

49,504,849 32,324,069

The Board Chairman receives a monthly honorarium of KES.80,000 per month.
12. Employee costs

Basic salary 203,581,561 197,375,372
House allowances 33,173,833 34,570,968
Transport allowances 28,632,017 30,170,548
Contract/part-time staff 11,521,749 12,192,837
Special duty and extraneous allowance 14,294,446 14,678,205
Pension and gratuity 40,805,420 40,175,500
Medical 22,310,495 25,036,072
Group insurance-life and accident 2,997,632 3,534,987
Training and capacity building 85,437,741 72,643,225
Subscriptions 1,510,756 1,762,478
Staff uniforms and welfare 14,100,724 10,864,772
Staff bonus and awards 330,000 120,000
Leave allowance 2,935,000 2,860,000

461,631,374 445,984,964
Number of employees at year end [ 78
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13. Development of the insurance industry

Seminars for insurance industry
Consumer education

Internship

Scholarship for Actuarial students
Research

2019

KES
54,954,676
60,640,259
1,321,313
39,389,298
12,774,521

14. General expenses

2018

KES
61,837,719
92,624,178
1,175,334
30,673,611
1,648,493

169,080,067 187,959,335

Office supplies and expenses 20,006,531 20,686,736
Transport and travel 52,393,680 43,589,675
Public relations 50,644,022 107,041,337
ICT expenses 21,613,443 22,490,832
Office rent and office services 60,467,885 62,038,650
IFIU and Tribunal expenses 28,709,531 29,698,843

233,835,092 285,546,073

15. Repairs and maintenance costs

Repair and service-office equipment 1,853,637 3,451,360
Vehicle repair and service 1,000,045 2,041,196

16. Contracted services

2,853,682

5,492,556

Consultancy 20,004,154 24,427,444
Audit fees 1,000,000 800,000
21,004,154 25,227,444
17. Finance costs
Bank charges 1,392,352 1,134,448
1,352,352 1,134,448
18. Depreciation and amortisation
Depreciation 15,709,808 13,392,748
Amortisation 1,052 8525 1,052,524
16,762,333 14,445,272
19. (a) Transfer to the consolidated fund
' 2019 2018
KES KES
Surplus for the year 921,689,342 774,139,318
Less purchase of assets (72,268,893) (40,565,427)
Realised surplus funds 849,420,449 733,573,891
90% of realised surplus funds 764,478,404 660,216,502
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b) Amount due to consolidated fund

90% of realised Surplus 764,478,404 660,216,502 ]
Advance payment (497,327,543) (612,327,976) |
Amount Due o _ 267,150,861 47,888,526
20. Cash and bank balances
' NBK Account No. 0100306688400 16,516,625 21,840,062
| KCB Account No. 1202647413 31,706,296 38,927,590
' NCBA Account No. 1000009632 17,858,415 10,676,624
} CO-OP Account No.01141163618300 98,775 100,000
} NCBA Account No. 8189570014 4,997,737 -
i Petty cash 200,000 63,070
. - 71,377,848 71,607,346
21. Receivables from exchange transactions
'Prepayments 6,043,683 5,335,886 [
' Debtors 123,442 55,598 |
| Staff imprests /advances 1,859,549 2,091,804 |
} Deposits 24,841,834 24,633,275 \
' National Treasury 393,000 982,500 |
' Interest receivable 35,717,091 33,962,517 |
' RBA 1,257,600 -
70,236,199 67,061,580
22. Short term investments
Treasury bills 766,546,200 441,265,500
766,546,200 441,265,500
The effective interest rate on the Treasury bill as at 30th June 2019 was 8%.
23. Inventories
Onery 2,101,248

24, Cash and cash equivalents

This includes cash in hand, current account balances, short

Bills.

Cash and current account balances
Treasury bills

rm fixed deposits an

2,101,248

dinvestmentsin 91 days Treasury

2019 2018
KES KES
71,377,848 71,607,346
766,546,200 441,265,500
837,924,048 512,872,846

)19 | 86



NOTES

25. Property, plant & equipment

At 1
July,2017
Add:
additions
during the
year

Less:
disposals
during the
year

At 30 June
2018

Depreciation:
At 1
July,2017
Charge for
the year
Disposal
At 30
June,2018
Net book
value:

At 30 June
2018

Motor
Vehicles

KES.

36,905,954

24,000,000

Computer
Equipment

KES.

31,721,337

2,352,798

Computer
Networking
&

Cabling

KES.

30,344,570

9,604,350

Partitions
Furniture &
Fittings

KES.

107,131,526

1,362,775

Equipment  Total
(Telephone,

Fax, Other)

KES. KES.

22,389,883 228,493,270

938,443 38,258,366

60,905,954

34,074,135

39,948,920

108,494,301

23,328,326 266,751,636

36,905,954

6,000,000

31,138,192

996,425

30,344,570

3,247,717

100,171,480

2,649,952

21,628,798 220,188,994

498,654 13,392,748

42,905,954

32,134,617

33,592,287

102,821,432

22,127,452 233,581,742

18,000,000

1,939,518

6,356,633

5,672,869

1,200,874 33,169,894

At 1
July,2018
Add:
additions
during the
year

Less:
disposals
during the
year

At 30 June
2019
Depreciation:
At 1
July,2018
Charge for
the year
Disposal
At 30
June,2019
Net book
value:

At 30 June
2018

60,905,954

34,074,135

21,949,592

39,948,920

108,494,301

23,328,326 266,751,636

2,920,007 24,869,599

60,905,954

56,023,727

39,948,920

108,494,301

26,248,333 291,621,235

42,905,954

6,000,000

32,134,617

2,755,093

33,592,287

3,286,076

102,821,432

2,781,161

22,127,452 233,581,742

937,478 15,709,808

48,905,954

34,889,710

36,878,363

105,552,593

23,064,930 249,291,550

12,000,000

21,134,017

3,070,557

2,941,708

3,183,403 42,329,685
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As at 30th June 2019, Assets worth KES 248,881,530 were fully depreciated. The notional depreciation charge on
these assets is KES 56,580,120 (As at 30th June 2018 the fully depreciated assets were worth KES 245,460,402 with a
notional depreciation of KES 52, 574,914).

26. Intangible assets

Computer software

At 1 July,2017

Add: additions during the year
Less: disposals during the year
At 30 June 2018
Amortization:

At 1 July,2017

Charge for the year

Disposal

At 30 June,2018

Net book value:

At 1 July 2018

Add: additions during the year
Less: disposals during the year
At 30 June 2019
Amortization:

At 1 July,2018

Charge for the year

Disposal

KES.

28,405,517
2,307,061

30,712,578

27,781,777

1,052,524

28,834,301

1,878,277
30,712,578
47,399,294

78,111,872

28,834,301

1,052,525

TOTAL
KES.

28,405,517
2,307,061

30,712,578

27,781,777

1,052,524

28,834,301

1,878,277
30,712,578
47,399,294

78,111,872

28,834,301

1,052,525

At 30 June,2019 29,886,826 29,886,826
Net book value:
At 30 June 2019 48,225,046 48,225,046
27. Long term investments
These are fixed deposits under lien and Treasury Bonds
2019 2018
KES KES
Treasury bonds 1,000,000,000 1,000,000,000
National bank 35,579,510 35,413,178

Kenya commercial bank

258,836,353

206,837,981

1,294,415,863 1,242,251,159

28. Payables from exchange transactions

Sundry creditors
Others

87,656,859
964,487
88,621,346

35,911,341
608,860
36,520,201
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29. Provisions

2019 2018
KES KES
Audit fees 1,000,000 900,000
Legal fees 12,000,592 12,000,592
Contingent liability 4,086,890
Gratuity 2,348,865
Amount due to Treasury 267,150,861 47,888,526
286,587,208 60,789,118
30. Related party transactions
The following transactions took place with related parties
Board (Allowances & other expenses) 49,504,849 32,324,069
Top management (Remuneration) 44,793,600 40,456,000
94,298,449 72,780,069

31. Financial instruments and risk management policies

The authority's activities expose it to a variety of financial risks, including credit risk, liquidity risk and market risk.
The Authority’s overall risk management programme focuses on the unpredictability of financial markets and seeks
to minimise potential adverse effects on its financial performance.

The Authority regularly reviews its risk management policies and systems to reflect changes in markets and best
practices. Risk management is carried out by the management under the supervision of the Board of Directors.

The board provides policies for overall risk management, as well as policies covering specific areas such as liquidity
risk, interest rate risk, credit risk, use of non-derivative financial instruments and investing excess liquidity.

a) Credit risk management

Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial loss
to the Authority.

Credit risk arises from receivables and amounts due from related parties. The risk is unlikely to occur because the
Authority does not raise debtors in its ordinary course of business.

The amounts that best describes the Authority’s exposure to credit risk at the end of the financial year is made up as

follows;
2019 2018
KES KES
Prepayments 6,043,683 5,335,886
Staff imprests /advances 1,859,549 2,091,804
Deposits 24,841,831 24,633,275
National Treasury 393,000 982,500
Accrued Interest 38,717,091 33,962,517
PHCF 123,442 55,598
70,236,199 67,061,580

The Authority’s receivables are fully performing and are expected to be repaid
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b) Market risk management

Market risk is the risk arising from changes in market prices, such as interest rate, equity prices and foreign exchange
rates which will affect the Authority’s income or the value of its holding of financial instruments. The objective of
market risk management is to manage and control market risk exposures within acceptable parameters, while
optimising the return. Overall responsibility for managing market risk rests with the Finance and Administration
Committee.

i) Foreign currency exposures

Such exposures arise through purchase of goods and services that are done in currencies other than the local
currency. The Authority does not have transactional currency exposures.

ii) Interest rate risk

Interest rate risk is the risk that the Authority’s financial condition may be adversely affected as a result of changes
in interest rate levels. The Authority’s interest rate risk arises from fixed income securities it holds. This exposes the
Authority to cash flow interest rate risk. The interest rate risk exposure arises mainly from interest rate movements
affecting the Authority’s deposits.

The amounts that best describes the Authority’s exposure to market risk at the end of the financial year is made up
as follows:

2019 2018

KES KES

Cash & current account balances 71,377,848 71,607,346
Treasury bills 766,546,200 441,265,500
National bank-Lien Deposit 35,579,510 35,413,178
Kenya commercial bank-Lien deposit 258,836,353 206,837,981
Treasury bond (12 years) 1,000,000,000 1,000,000,000
2,132,339,911 1,755,124,005

¢) Liquidity risk management

Liquidity risk is the risk that the authority will not be able to meet its financial obligations when they fall due. The
Authority's approach to managing liquidity is to ensure that it will always have sufficient liquidity to meet its
liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses or at the
risk of damaging the Authority's reputation.

The Authority ensures that it has sufficient cash on demand to meet expected operational expenses, including the
servicing of financial obligations; this excludes the potential impact of extreme circumstances that cannot
reasonably be predicted. All liquidity policies and procedures are subject to review and approval by the Board of
Directors.

The amounts that best describes the Authority’s exposure to liquidity risk at the end of the financial year is made up
as follows:
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Sundry creditors 88,621,346 35,911,341

Provisions 286,587,208 60,789,118
Others - 608,860

375,208,554 97,309,319

d) Capital risk management

The objective of the Authority’s capital risk management is to safeguard the Authority’s ability to continue as a going
concern.

32. Contingent liabilities

A former employee of the Authority has filed a suit against the Authority for wrongful dismissal and is seeking
damages of KES 3,227,815. A provision of KES 3,227,815 has been made in the accounts based on legal advice.

A consultant has also filed a suit against the Authority for services rendered. A provision of KES 859,075 has also
been made in the accounts.

33. Operating leases

The Authority has three uncancellable operating leases of six years for office space in the second, sixth, seventh,
tenth and ground floors with ZEP RE PTA. The rents are payable quarterly in advance.

34. Commitments

The Authority had issued local purchase orders and local service orders for various supplies for which
goods/services had either not been received or had been partly received by 30th June, 2019.

2019 2018

KES KES

Purchase/service orders 32,443,761 966,835
32,443,761 966,835

35. Surplus remission

In accordance with Section 219 (2) of the Public Financial Management Act regulations, regulatory entities shall
remit into Consolidated Fund, ninety per centum of its surplus funds reported in the audited financial statements
after the end of each financial year. The Authority is to remit KES 764,481,542 (FY 2018 KES 660,216,502).

36. Events after the reporting date
There were no material adjusting and non- adjusting events after the reporting period.

37. Ultimate and holding Entity
The Authority is a State Corporation under The National Treasury and Planning. Its ultimate parent is the

Government of Kenya.

38. Currency
The financial statements are presented in Kenya Shillings (KES).
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PROGRESS ON FOLLOW UP OF PRIOR PERIOD AUDITOR RECOMMENDATIONS

Timefram
Reference F:::;lol:’:zt Status: (P:t :
No. on the | Issue / (Resolved
external | Observations iax:;g::t:nt iz:‘:‘;;at?nee / Not date whecr;
audit from Auditor d Resolved) yo,:‘ezg:
Report an t e
designation) to be
resolved,

There were no pending prior period auditor recommendations.

Hon. Abdirahin H. Abdi, MGH Godfrey Kiptum, MBS
Commissioner of Insurance &

Chairman
Chief Executive Officer
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Appendix 1: Summary of General Insurance Business Profit & Loss Accounts for the Period Ended 31.12.2019

Company

Profit Transferred
from Revenue

Investment
Income

Other
Income

Total Income

Loss Transferred | Management

From Revenue

Profit / (Loss) ‘

Total Outgo | Before Taxation

Provision for
Taxation

Profit/(Loss)
After Taxation

Unappropriated
Profit/(Loss) BF

Transfer To |

Reserves

Other

Appropriations

vidend ‘

Unappropriated Profit

Amounts in Thousand Shillings
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AAR INSURANCE KENYA 756,858 2 - 756,858 2 - 756,858 239,628 517,230| (605,955 ) - R (88,725)
|AFRICAN MERCHANT ASSURANCE . - -] = 76,17 | 76,217 (76217)] - (76,217)] 545,835 | - 469,618
AIG INSURANCE COMPANY (1,627) 421,339 (3,408) 416,264 - i 2 416,264 146,544 269,720 1,410,391 - 4,747] 150,000 1,525,365,
ALLIANZ INSURANCE COMPANY : i - ; 62,915 i 62,915 (62915)  (14723) (48,192)] (289,750 : = : (337,942)
APA INSURANCE COMPANY 10,079 1,174,625 35,411 1,220,116 | 45,395 321,728 898,388 128,158 770,230 3,463,395 i | 1,300,000] 2,933,625
BRITAM GENERAL INSURANCE - d - 306,347 - 306,347 (306347)]  (120,948) (185,399) 332,938 - - 100,000/ 47,539
CIC GENERAL INSURANCE COMPANY B 797,823 -] 797,823 458,201 458,201 339,622 61,512 278,110 2,569,662 ; | 228,000 2,619,773
CORPORATE INSURANCE COMPANY (87,820)] - | (87,820) - - | (87,820)]  (46129) (41,690) 520,865 . 115,485 50,000/ 313,690
DIRECTLINE ASSURANCE COMPANY 2 88,187 ; 88,187 254,907 268,712 621,676 (533,489)]  (143,:883) (389,606 ) 764,921 i B -] 375,315
FIDELITY SHIELD INSURANCE : 183,604 R 183,604 59,056 51,750 228,261 (44656)  (10908) (33,748)] 493,552 d | | 459,803
FIRST ASSURANCE COMPANY : 187,208 20,725, 207,933 17,522 - 17,522 190,412 60,044 130,368 (35,991) - - ] 94,377
GA INSURANCE COMPANY 1,247,854 31,000 71,648, 1,350,502 : : - 1,350,502 289,006 1,061,496 2,410,783 119,665 | 300,000/ 3,052,614
GEMINIA INSURANCE COMPANY 406,533 ! | 406,533 . i - 406,533 146,483 260,051 : . : -l 260,051
HERITAGE INSURANCE COMPANY 904,748 ] 13,508 918,256 5 63,754 63,754 854,502 245,369 609,133 2,585,766 500,000 | 223,000 2,471,899
ICEA LION GENERAL INSURANCE 266,672 1,081,822 -l 1,348,494 - 173,457 234,821 1,113,672 219,350 894,322 3,247,157 ] 121,941 200,000/ 3,819,538
INTRA-AFRICA ASSURANCE 105,686 35,957 47,560 189,203 - 10,806 88,833 100370, 31,209 69,161 26,526 9,000 5,431 | 81,256
[INVESCO ASSURANCE COMPANY - 4 i - . 2 . : - : - : - B | -|
JUBILEE GENERAL INSURANCE (748,132) ! L (748132) - B (748,132) i (748,132) s : (748,132) : 2
JUBILEE HEALTH INSURANCE 1,004,923 2 ] 1,004,923 i - 1004923 224,859 780,064 - . 780,064 | -l
KENINDIA ASSURANCE COMPANY : - 794, 794 259,307 12,800, 551,625 (550,830)|  (163,248) (387,582) 2,234,184 . - | 1,846,602
KENYA ORIENT INSURANCE i (45,239) 1,270| (43,969) 161,338 100,748 262,086 (306,055 ) (714) (305340)|  (760641) - | E (1,065,981 )
MADISON GENERAL INSURANCE COMPANY 7,078 | | 7,078 - 2 7,078 (7,290) 14,368 551,234 ! - . 565,602
MAYFAIR INSURANCE COMPANY 270,025 281,803 27,791 579,618 N 37,923 70,187 509,432 149,939 359,493 1265037 - | 175000 1,449,530
METROPOLITAN CANNON GENERAL - 200,289 : 200,289 143,004 143,004 57,284 7,726 49,558 (192,626) 3 A . (143,067)
[MUA INSURANCE COMPANY 8374 - -] 8374 - - : 8,374] = 8,374 545,461 - -] B 553,834
|OCCIDENTAL INSURANCE COMPANY 347,529 8 51,835 399,364 - 89,666 92,282 307,083 58,964 248,119 588,633 - 21311 85,010] 730,430
PACIS INSURANCE COMPANY ] - ) i 236,109 - 236,109 (236,109)] 17,054 (253,163) 450,127 . 86,031 925 110,008
PIONEER GENERAL INSURANCE COMPANY - s3] 52,533 20,396 ] 20,396 32137, 11,035 21,102 (23513) 2 | -] (2,011)
RESOLUTION INSURANCE COMPANY 2 - - B 235,114 1 235114 (235,114)]  (62,283) (172,871) (2,070,236 ) 97,109 | h| (2,340,216
SAHAM INSURANCE COMPANY - 108,291 ] 108,291 28,208 | 28,208 80,083 19,926 60,157 263,429 16,700 Bl | 306,886
SANLAM INSURANE COMPANY 23,042 : - 23,042 = A 23,042 18,623 4,19 (89,247) 2 -| 1 (84,829)
TAKAFUL INSURANCE OF AFRICA - 42,922 40,208] 83,130 57,587 27,052 84,639 (1,509)] 10375 (11,884) (238,903 ) - | - (250,787 ),
TAUSI ASSURANCE COMPANY 118,397 217,986 3,839 340,222 2,529 8,016 332,206, 59,588 272,618 718,609 3,102] . 78,000 910,126,
THE KENYAN ALLIANCE INSURANCE 110,411 4 1moan - : ! 110,411 47,845 62,566 949,140 - . B 1,011,705
THE MONARCH INSURANCE 20,703 35,516, 15,072 71,291 - 3,012 5499 65792 (23494)] 89286 154,763 - 5 ] 244,049
TRIDENT INSURANCE COMPANY - 25,055 130076 155131 139,208 86,816 226,024 (70,893)] 71 (71,604) 1,080,557 (4,180) -l - 1,013,134
UAP INSURANCE COMPANY 1,327,633 - 15,224 1,342,857 ~ - 94,255 1,248,602 278,150| 970,453 5,143,356 - (5192)] | 6,119,001/
[XPLICO INSURANCE COMPANY | 5 47,800 47,800 106,778 106,778 (58978 58,978 164,740 i - - 105,763
P S e S S ] :

CONTINENTAL REINSURANCE 237,477 - - aman ) : 237,477 72317 165,160 | 346,008 . . - 511,169

EAST AFRICAN REINSURANCE 120,696 463,884 12,5560 597,140 ) ' 14,032 | 46,522 | 550,618 164,218 386,400 2251662 | (256,887)] - | 100000 | 2,794,949
GHANA REINSURANCE COMPANY 98,097 - 1,022 | 99,119 - 99,119 | 30,365 | 68,754 | - . - . 68,754 |
KENYA REINSURANCE CORPORATION 127,086 2,448,759 52,969 2,628,814 - - o] 2,628,814 | 158303| 2,470,511 22,165,652 | 5249618 | 60,119 | 314,977 19,011,449
WAICA REINSURANCE KENYA LIMITED (12,873) . (12,873) 23,882 (36,755)]  (10,060) 25,626 = | - - 52,321




Appendix 2: Summary of Long Term Insurance Business Profit & Loss Accounts for the Period Ended 31.12.2019

Profit ‘

Transferred from‘ Investment | Other Loss Transferred| Management Profit / (Loss) | Provision for | Profit/(Loss) | Unappropriated | Transfer To Other Unappropriated

Revenue Income Total Income From Revenue Before Taxation | Taxation | After Taxation | Profit/(Loss) BF | Reserves | A Dividend | Profit /(Loss) CF
ABSA LIFE ASSURANCE KENYA - 7 = = 8 = ? 3 = : % ¥ v .
APA LIFE ASSURANCE COMPANY J 74,256 - 74,256 32,402 2,906 45572 28,684 28,684 (194,646 ) - - 5 (165,962 )
BRITAM LIFE INSURANCE COMPANY 3.640.221f - 573,568] 4,213,789 - - - 4,213,789 1,092,066/ 3121723 - - 913,000 2,208,723
CAPEX LIFE ASSURANCE COMPANY 7;L - (50,456 ) (50,456 ) - - - (50,456 ) - (50,456 ) 18,442 - - - (32,014)
CIC LIFE ASSURANCE COMPANY s - = = = - B - < 151,861 5 3 80,000 71,861
CORPORATE INSURANCE COMPANY - - (109330) (109,330 ) - - - (109,330 ) - (109,330 103,460 - 18,227/ - (24,09 )
FIRST ASSURANCE COMPANY 17,174 -| - 17174 - - - 17,174 5,702 11,472 - - - 11,472
GA LIFE ASSURANCE COMPANY 67,294 - 16,737 84,031 - - - 84,031 20,827 63,204 44,337 - - 40,000 67,542
GEMINIA INSURANCE COMPANY 41,155 = - 41,155 * - - 41,155 19,665 21,490 - - = 21,490
ICEA LION LIFE ASSURANCE 560,000 130,310 - 690,310 - 65 65, 690,245 197,544 492,701 2,303,415 - - 250,000 2,546,116]
JUBILEE INSURANCE COMPANY 1,250,595 250,457 697,215, 2,198,267 - - - 2,198,267 584,343 1,613,924 1,548,849 488,051 (1,377,467 ) - 4,052,190
KENINDIA ASSURANCE COMPANY 40,099 - 40,09 - - - 40,099 12,030 28,069 29,214 - - 56,139 1,144
KENYA ORIENT LIFE ASSURANCE - 30,098 38,713 68,811 - 35,758 72,582 (3771) 5,370 (9,140) 1,350 - - - (7,791)
KUSCCO MUTUAL ASSURANCE LIMITED 12,131 - - 12,131 - s E 12,131 6,170 5,960 ¢ - - - 5,960
LIBERTY LIFE ASSURANCE COMPANY - - 478,613 478,613 - - - 478,613 158,523 320,089 (315,546 ) 37,712 - 271,000 (304,170 )l
MADISON INSURANCE COMPANY - - - - 511,168 - 511,168 (511,168)] (124,895) (386,273 ) 62,000 (386,273) - - 62,000
METROPOLITAN CANNON INSURANCE < 3 - & G z - - - B - -
OLD MUTUAL LIFE ASSURANCE - 245,59%6 - 245,5% 62,110 7,661 69,771 175,825 41,208 134,617 (2171,124) - E (2,036,507 )
PIONEER ASSURANCE COMPANY 142,488 - - 142,488 - - 142,488 - 142,488 211177 - 70,229 - 283,436
PRUDENTIAL LIFE ASSURANCE - 67,946 - 67,946 - 178,372 178,372 (110426) 41,998 (152,424 ) (1,780,950 ) - 13,307, - (1,946,681 )
SAHAM ASSURANCE - 15,472 - 15,472 - 15,472 15,472 - - - - - - - -
SANLAM LIFE INSURANCE g ° . 5 - . - # 560,253 . - i 560,253
TAKAFUL INSURANCE OF AFRICA - - 30,699 30,699 20,463 - 20,463 10,237 2456 7,781 3,49 - - - 11,277
THE KENYAN ALLIANCE INSURANCE - - - - 105,358 - 105,358 (105,358 - (105,358 ) 72,117 - (5467 ) - (271,774)
THE MONARCH INSURANCE 747 - - 747, - - - 747 4742 (39%) 212,522 - 157,628 - 50,899
UAP LIFE ASSURANCE COMPANY - - 219,708 219,708 - - - 219,708, 52,885, 166,822 262,104 - - - 428,926
CONTINENTAL REINSURANCE 114,608 - 114,608 - - - 114,608 10,240 104,368 156,963 - - 261,331
EAST AFRICA REINSURANCE 115,066 169,439 193 284,698 - 848 145, 284,553 81,616 202,937 530,345 236,938, - - 496,345
KENYA REINSURANCE CORPORATION 1,097,716 315,277 - 1,412,993 - - - 1,412,993 22,539 1,390,454 4,320,953 - - - 5,711,407

Amounts in Thousand Shillings
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Appendix 4: Summary of Long Term Insurance Business Balance Sheets as at 31.12.2019

ABSA LIFE APA LIFE CAPEX LIFE CIC LIFE CORPORATE FIRST GALIFE
ASSURANCE ASSURANCE Eggjmlgg ASSURANCE ASSURANCE gg:;wsmét INSURANCE ASSURANCE :;ﬁ;mc& INSURANCE
T KENYA COMPANY COMPANY COMPANY COMPANY COMPANY COMPANY
Share Capital 699,000 700,000 400,000 345,000 800,000 300,000 200,000 150,000 500,000 200,000
Share Premium - - - E & S - - -
Revaluation Reserves - - £ 1,613 - 119 - - -
Statutory Reserves 258,704 82,879 - (32,014) 1,123,620 21,057 49 193,957 - 109,914
Retained Earnings - (165,962 ) - - 71,861 - - - - 67,542
Other Reserves - - 9,408,044 823 17,401 261,331 - - 496,345 -
Underwriting Provisions - 110,981 475,696 6,240 597,944 204,844 45,002 15,951 498,640 3,722
Actuarial Contract Liabilities 2,060,156 4,996,207 71,998,988 505,467 10,936,927 - 661,328 8,993 84,271 10,635,369
LongTerm Liabilities - 28,550 3,735,019 - 482,814 47,757 - 99,084 214,336 47,106
Current Liabilities 1,041,688 212,270 1,728,876 51,800 664,618 109,362 60,849 15,050 348,960 61,437
Land And Buildings - - 134,616 - - - - - - -
Investment Property - 155,000 6,582,479 592,000 2,181,875 - 661,435 82,000 - 1,136,800
Other Fixed Assets 41,532 13,276 132,457 9,080 73,139 - 807 - - 4,234
Government Securities 3,176,886 3,999,459 49,873,256 129,363 6,573,791 553,167 110,610 35,530 989,962 9,267,014
Other Securities - 35,923 - - 679,642 - - - - =
Investment in Related Companies = - 1,736,329 - - - - - -
Corporate Bonds - 20,098 451,371 - 195,023 - - - 45,826 50,726
Commercial Papers - 110,111 - - 37,355 - - - - -
Debentures = - = - = s = - - -
Ordinary Shares Quoted - 335,196 9,869,702 2 916,274 - - - 22,475 113,009
Ordinary Shares Unquoted - 7.613 45,146 - 11,139 - 788 - - -
Preference Shares Quoted g = = = = - - - - -
Preference Shares Unquoted - - - = - - - - - -
Loans Secured & Unsecured = 35,792 1,825,068 - 513,479 - 46,044 - - 4,599
Mortgages - - 1,171,696 - 57,883 - - - - -
Term Deposits 201,697 964,305 1,311,185 5,000 1,478,296 74,690 113,315 769 607,626 170,431
Cash and Cash Balances 21,123 29,655 61,657 31,725 158,713 4,206 11,015 33,478 25,037 36,779
Qutstanding Premiums 58,731 140,762 628,241 72,824 661,651 245,360 1,387 31,903 217,272 3,622
Other Receivables 89,572 45,911 1,213,704 - 443,907 - 7,923 - 92,945 -
Other Assets 470,006 71,827 11,668,051 35,495 710,408 67,047 12,424 299,356 442 329,670
Intangible Assets - - 1,041,664 3,441 2,611 1,481 - 140,966 8,205
Amounts in thousand Shillings Continued next page
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Appendix 4: Summary of Long Term Insurance Business Balance Sheets as at 31.12.2019

GEMINIA ICEA LION LIFE JUBILEE KENINDIA KENYA ORIENT KUSCCO MUTUAL KENYA LIBERTY LIFE MADISON METROPOLITAN
INSURANCE ASSURANCE INSURANCE ASSURANCE LIFE ASSURANCE ASSURANCE REINSURANCE ASSURANCE INSURANCE CANNON
Company COMPANY COMPANY COMPANY COMPANY LIMITED CORPORATION COMPANY INSURANCE
Share Capital 255,000 450,000 500,000 161,388 183,000 500,000 401,500 612,340 450,000 -
Share Premium ~ = - - - - - - - -
Revaluation Reserves - ~ - 299,078 - - - 384,903 - -
Statutory Reserves 88,996 8,970,465 2,042,638 318,516 45,994 5,711,407 - 2,099,696 580,462 -
Retained Earnings 2 2,796,116 4,052,190 1,144 (7,791) - 5,960 (304,170 ) 62,000 -
Other Reserves - - - 1,054,947 - (10,064 ) - - - -
Underwriting Provisions 258,139 147,252 765,999 117,451 11,079 11,062 419,521 6,598 -
Actuarial Contract Liabilities 977,068 77,722,379 73,927,786 37,151,619 1,012,824 2,687,032 200,722 19,699,225 12,833,064 -
LongTerm Liabilities 43,622 2,098,119 938,924 13,787 19,712 - - 1,064,840 132,177 -
Current Liabilities 339,400 1,319,027 1,275,708 560,766 21,522 2,542,198 180,754 604,855 254,082 -
Land And Buildings = - - 1,045,218 - - - 731,271 - -
Investment Property - 10,772,500 4,476,000 2,011,224 140,000 1,749,775 - 1,208,729 6,205,000 -
Other Fixed Assets 88 99,466 38,263 16,185 13,356 - 22,967 56,708 46,468 -
Government Securities 622,370 64,448,813 59,484,344 34,714,802 673,865 3,903,101 383,041 14,712,704 3,769,353 -
Other Securities - = = - 2 - - - 17,580 -
Investment in Related Companies - 1,246,846 2,027,390 - - - - - - -
Corporate Bonds - 845,188 579,736 52,535 65,562 - - 397,271 26,300 -
Commercial Papers B - - - 40,621 - - - - -
Debentures z - - - - - - - - -
Ordinary Shares Quoted = 8,071,765 4,082,473 153,923 - 346,246 - 3,876,431 = -
Ordinary Shares Unquoted = 1,020 5,187,303 153 54,067 - - 164,664 1,907,807 -
Preference Shares Quoted - 1,223 = = - - - - - -
Preference Shares Unquoted = : = = - - - - - <
Loans Secured & Unsecured 20,834 587,431 881,954 113,414 29,562 - - 1,163,652 74,153 -
Mortgages - 574,701 - 4,239 - - - 371,482 90,148 -
Term Deposits 667,736 5,855,929 2,890,332 1,137,297 139,136 5,006,346 1,986 962,523 1,122,570 -
Cash and Cash Balances 272,050 17,144 2,086,934 367,196 8,630 6,761 4,253 450,411 205,024 -
Qutstanding Premiums 247,855 13,674 726,137 1,192 49,237 124,585 79,034 114,669 92,157 -
Other Receivables - 221,511 579,136 44,731 - - 281,326 29,737 702,795 -
Other Assets 131,291 729,106 419,074 - 62,613 - - 177,260 47,940 -
Intangible Assets 17,041 44,169 16,585 9,692 293,758 27,393 163,699 11,088 -
Amounts in thousand Shillings Continued next page
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OLD MUTUAL PIONEER PRUDENTIAL SAHAM TAKAFUL THE KENYAN | THE MONARCH UAP LIFE
ASSURANCE | AsgURANCE LIFE INSURANCE | SANLAMLIFE | INSURANCE OF |  ALLIANCE INSURANCE | ASSURANCE

Company COMPANY COMPANY ASSURANCE COMPANY INSURANCE AFRICA INSURANCE COMPANY COMPANY TOTAL
Share Capital 2,174,871 400,000 412,185 150,000 843,138 150,000 400,000 154,976 1,585,456 14,077,854
Share Premium 1,884,957 - 2,421,891 - 30,260 - - - - 4,337,108
Revaluation Reserves - - - 3,474 - - - - 27,534 716,721
Statutory Reserves - 327,059 - - 1,312,284 11,277 6,000 49,785 311,922 23,634,668
Retained Earnings (2,036,507 ) 283,436 (11,946,681) - 560,253 - - - 117,004 3,556,397
Other Reserves - - - - - 9,000 27,774 1,114 - 11,211,168
Underwriting Provisions 328,213 834,949 16,106 9,993 E 5 59,284 98,563 472,198 5,515,430
Actuarial Contract Liabilities 11,837,077 3,878,503 625,172 375437 19,646,788 - 2,870,864 259,844 9,522,404 377,115,513
LongTerm Liabilities - 166,904 - - 649,621 7,517 - - 183,825 9,973,713
Current Liabilities 1,134,057 1,727,922 263,793 56,667 1,541,309 70,026 32,955 74,270 500,856 16,795,077
Land And Buildings - - - - - - 135,000 - - 2,046,104
Investment Property 2,340,000 1,515,200 i 80,000 3,375,000 : 1,251,500 310,862 850,000 47,677,379
Other Fixed Assets 79,148 37,822 61,964 127 179,260 - 715 17,583 27,413 972,057
Government Securities 3,904,772 773,117 1,372,375 197,342 17,781,630 33,580 282,241 74,983 8,109,137 289,950,607
Other Securities 22,860 - - - 103,108 19,756 - - - 878,868
Investment in Related Companies - - - - - - - - - 5,010,565
Corporate Bonds 237,043 - . 28,283 53,695 24,920 . = 62,285 3,135,863
Commercial Papers - - - - - - - - - 188,087
Debentures - - - - - - - - - -
Ordinary Shares Quoted 3,939,642 23,818 - - 1,508,425 - - - 2,086,260 35,345,641
Ordinary Shares Unquoted 377,129 . - - - - - - 15,701 7,772,530
Preference Shares Quoted - - - - - - - - - 1,223
Preference Shares Unquoted 2 100,000 - - - - - - - 100,000
Loans Secured & Unsecured 139,982 153,026 27,251 7,163 250,548 - 5 4,547 34,086 5,912,585
Mortgages 2,568 - - - 88,101 - - i 75,409 2,436,226
Term Deposits 3,202,743 1,422,501 87,999 254,394 315,292 117,240 1,103,455 91,701 841,382 30,147,875
Cash and Cash Balances 391,992 1,533,142 40,857 19,611 368,032 12,232 1,188 11,066 174,322 6,384,231
Outstanding Premiums 73,613 1,582,268 14,266 3,891 164,878 = 26,389 126,162 310,785 5,812,545
Other Receivables 264,232 206,923 159 : z 30,711 : - 15,684 4,270,906
Other Assets 337,732 267,148 137,888 4,761 215,144 9,382 540,842 - 118,734 16,863,643
Intangible Assets 9,212 49,706 - 180,542 - - 1,648 . 2,026,713
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Appendix 5: Summary of General Insurance Business Balance Sheets as at 31.12.2019

| ‘ ’ AFRICAN ALLIANZ BRIT. EN 1 RP! T I TLINE
| | AARINSURANGE | yeqcir | MGINSURANGE | goatce | aPAINSURance | ST |l TRace | conmenta | (CORe | assumce |
| | ASSURANCE | COMPANY COMPANY COMPANY COMPANY COMPANY |
|company 000\ 00000000 | — |
|ShareCaptal | 500000 987386 450,000 1,340,290 1,250,000 2,668,000 1,700,000 800,000, 400,000 300,000
| Share Premium L o esoss - - ; - !
| Revaluation Reserves | L 15,885 (40,521) - - 1,012 - (118,035)
| Statutory Reserves | - - 5 - - - - -
i Retained Earnings . j": ; o EB@I; S 46__9“6_18 - 1,525,366 (337,942 2,933,625 47,539 2,619,773 511,169 313,690 375,315
; Other Reserves [ ‘ 150,000 894,224 - (196,301 ) - - -
| Underwriting Provisions | 2014487 1429616 1,023,872 328.335 7,537,515 5,761,604 7,298,551 1,754,822 699,863 4,401,519
| Actuarial Contract Liabilities o __I‘ lﬁ 5 & S 2 g
| LongTerm Liabiities | - : : ul 5 : a - i
| Current Liabilities | 942,026/ 502,389 2,089,037 702,802 835.385' 1,853,074 539,634 98,153 83,460 598,869
|
Land And Buidings e 725694] - 234,000 - - 380,500,
| Investment Property | 1 535000 1,020,000 - 1,602,000 - 727,523 781,516
Other Fixed Assets 1_7_ B 81,154 107,865 139,590| 44,603 76,802 98,292 118,227 13,511 5272 26,692
Government Securities . B V331_.67_3‘ o _5.1_1;1_81;. 3.794,350L 912,050 6,351,757 5,435,467 2,458,715 1,062,974 107,698 811,933
Other Securities I R R - - 30,197 - 185,670 -
| Investment in Related Companies | - - . 662,479| . - ! . 516,612
| Corporate Bonds L ) 106;0677L B - 223.731} 170,738 96,945 - -
fﬂ@?%ﬁ@ft N - il | 66,412 .
| Debentwes | -l : -| . E i
| Ordinary Shares Quoted i o - 227 . 1391.?)25&l - 500,780 109,471
| Ordinary Shares Unavoted | ] R - 20.236 - 788
| Preference Shares Quoted | B B A - - - sl -
| Preference Shares Unquoted ‘ o - : -l -| 5
{E@Eg%cured &Unsecured | } 11,321] 41.003{ : 700,000 5,319 - 729,482
rMongages S - -| 76,850| - 60,521 2,991 -
| Term Deposits ) . 2,057 268,011 1,319,255| 1,761,801 1,605,152 172,313 3,088 408,490
| Cash and Cash Balances N _225 608] 146,853 74.839} 347,989 536,184 18,274 11,331 142,951
LOutstandlng Premiums | 662,275| 56,610 996,425| 996,299 2,397,696 844,000 408,155 170,753
iO_their Receivables . 34‘3801 196,573 48,633| 1 425,713 - 27,444 -
| Other Assets 122184 717 318892 35,937 806,903 926477 947,557 621,667 161,504 1,414,517
l‘ Intangible Assets | 158,795 43.842| 9,282| 372,850 318,065 593.143I 105,849 434,105 44,211 64,751
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Appendix 5: Summary of General Insurance Business Balance Sheets as at 31.12.2019

EAST AFRICA F;I;?..I.Eé'm FIRST GA GENERAL IN(S;IEJ'::NI?:E REI: SHL?::N CE HERITAGE I:;::: ELI;?\:_‘ INTRA-AFRICA INVESCO JUBILEE
REINSURANCE INSURANCE ASSURANCE INSURANCE COMPANY COMPANY INSURANCE INSURANCE ASSURANCE | ASSURANCE GENERAL

Company COMPANY COMPANY COMPANY COMPANY LIMITED LIMITED COMPANY COMPANY COMPANY COMPANY INSURANCE

Share Capital 1,000,000 600,000 810,000 700,000 550,000 1,000,000 1,000,000 1,000,000 500,000 - 2,307,000
Share Premium = - 512,139 - - 10,871 - - - - -
Revaluation Reserves 281,068 106,980 256,865 872,516 - - - (13,216) 357,572 - -
Statutory Reserves - - - - - - - - - - -
Retained Earnings 2,794,949 459,803 94,377 3,052,614 1,456,194 121,459 2,471,899 3,819,538 81,256 - -
Other Reserves 3,950 - - 377,479 220,193 - - 150,000 - - -
Underwriting Provisions 2,684,286 1,780,852 1,976,771 4,850,612 3,556,255 298,338 3,473,159 4,125,019 1,021,290 3,693,179
Actuarial Contract Liabilities - > N - - - - - - - -
LongTerm Liabilities 124,674 - - 5,561 - - - 306,019 65,677 - -
Current Liabilities 1,070,453 156,979 1,126,321 1,671,379 457,942 75,648 930,633 1,536,148 57,889 - 505,013
Land And Buildings 480,407 272,117 439,000 1,170,000 380,000 30,789 - - 134,775 - -
Investment Property 800,000 1,015,883 1,450,000 1,663,413 1,009,000 - - 2,765,000 321,725 - -
Other Fixed Assets 9,179 6,590 32,298 48,239 250,369 7,320 61,991 69,778 25,818 - 25,735
Government Securities 2,245,671 893,196 1,141,673 3,923,483 889,003 987,453 4,429,968 4,832,722 336,855 - 2,463,793
Other Securities = = 7 = - = - 50,510 - -~ -
Investment in Related Companies - - - 566,621 86,571 - 146,557 50,147 - - -
Corporate Bonds 192,805 - 20,785 43,353 - - 28,693 156,832 - - -
Commercial Papers % - - - & - - - - - -
Debentures & = N - - - - - - - -
Ordinary Shares Quoted 45,335 52,063 - 439,970 174,054 - 11,304 1,004,468 58,156 - -
Ordinary Shares Unquoted - - 3 364,931 7,647 - - 7,568 - - -
Preference Shares Quoted = 5 - - - = . - - - -
Preference Shares Unquoted - - - - - - - - - - -
Loans Secured & Unsecured 13,575 19 21,896 244,802 141,989 1,350 40,397 26,775 30,141 - -
Mortgages 75,819 6,583 - - - - 216,203 - 12,733 - -
Term Deposits 1,863,533 233,184 447,393 762,507 1,321,736 89,258 1,161,266 335,800 302,429 - 446,956
Cash and Cash Balances 243,512 108,888 110,445 121,800 232,358 29,605 490,459 21,779 44,606 - 1,260,404
Outstanding Premiums 389,073 257,734 672,084 1,637,892 1,191,557 301,760 616,706 655,041 613,438 - 1,971,898
Other Receivables 928,054 = 2 18,228 - - 6,688 94,909 90,368 - (94,414)
Other Assets 265,267 194,225 341,412 129,816 161,946 21,123 561,545 605,576 - - 212,883
Intangible Assets 407,152 64,132 99,486 395,105 394,354 37,658 103,915 246,602 112,642 - 217,937
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Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 102



Appendix 5: Summary of General Insurance Business Balance Sheets as at 31.12.2019

Continued from previous page

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 103

MADISON
JUBILEE KENINDIA KENYA ORIENT KENYA GENERAL MAYFAIR METROPOLITAN MUA OCCIDENTAL PACIS
HEALTH ASSURANCE INSURANCE REINSURANCE INSURANCE INSURANCE CANNON INSURANCE INSURANCE INSURANCE PIONEER GENERAL
Company INSURANCE COMPANY COMPANY CORPORATION COMPANY COMPANY INSURANCE COMPANY COMPANY COMPANY INSURANCE
Share Capital 2,763,720 400,000 810,721 6,499,491 605,000 1,000,000 453,960 300,000 693,000 617,350 700,000
Share Premium 2 1,198 - - - - 583,040 - - 5712 -
Revaluation Reserves 5 376,628 (79,171) 17,530 - 456,658 - 9,981 51,465 - -
Statutory Reserves 5 = = = = = = 2 2 3 -
Retained Earnings - 1,846,602 (1,065,981) 19,011,449 565,602 1,449,530 (143,067 ) 553,834 730,430 110,008 (2411)
Other Reserves - 427,860 382,000 208,339 - - - - 85,010 - -
Underwriting Provisions 2,403,928 3,052,903 1,415,877 11,116,138 2,850,764 2,262,240 1,063,047 469,141 1,825,376 1,132,995 581,793
Actuarial Contract Liabilities = = 5 B = - & = - - -
LongTerm Liabilities - 310,714 203,668 - - - = = s 2 4
Current Liabilities 482,683 1,460,216 598,127 125,739
Land And Buildings - 790,571 108,000 265,885 92,500 113,850 -
Investment Property - 1,272,800 194,500 10,330,225 650,000 426,088 264,000 - 410,000 730,000 300,000
Other Fixed Assets 25,913 62,360 16,833 66,794 39,388 96,990 16,293 12,533 69,257 30,620 14,360
Government Securities 957,323 2,752,720 153,297 13,069,364 459,561 1,588,695 1,134,797 607,456 1,485,648 238,076 79,266
Other Securities - - g N . - = = - - -
Investment in Related Companies 1,407,975 105,612 134,000 5,633,316 - 710,899 18,526 143,807 - - -
Corporate Bonds - 52,799 - 156,450 - - - - 7,251 - -
Commercial Papers = = = = = < + & - - -
Debentures = = = = - = = - 2 = -
Ordinary Shares Quoted 466,792 41,393 9,819 1,218,978 1,319 159,880 - 64,274 262,421 38,412 -
Ordinary Shares Unquoted 696,556 624,274 332,029 205,733 490,000 659,168 42,675 - 825 177,009 -
Preference Shares Quoted 402 2 : 81 & - - - . - -
Preference Shares Unquoted - = = g g 7 G - - - -
Loans Secured & Unsecured - 13,030 = - = 9,846 425 2,157 - - 870
Mortgages 36,923 - - 668,076 - - 31,699 - - - -
Term Deposits 56,645 359,659 41,605 1,231,788 1,130,167 975,933 294,775 115,553 238,943 93,514 390,368
Cash and Cash Balances 448,495 84,323 81,423 346,207 135,349 63,810 32,654 11,948 108,790 17,621 137,165
Outstanding Premiums 797,808 344,121 631,791 1,951,838 724,747 517,279 89,286 468,154 739,334 601,175 295,359
Other Receivables 214,279 - 75,373 602,478 436,074 - 18,519 9,901 206,204 - 104,526
Other Assets 447,263 1,342,809 402,810 746,512 - 132,330 147,907 68,245 188,149 172,017 20,900
Intangible Assets 93,956 29,650 83,762 1,465,592 376,704 6,820 62,322 44,492 125,479 66,675 62,306
poEErT S BT % 7,876,121 o 37,693,433 4 ok
Amounts in thousand Shillings Continued next page
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: THE KENYAN
RESOLUTION SANLAM TAKAFUL ALLIANCE THE MONARCH TRIDENT WAICA XPLICO
INSURANCE SAHAM INSURANCE INSURANCE INSURANCE OF | TAUSI ASSURANCE INSURANCE INSURANCE INSURANCE UAP INSURANCE REINSURANCE INSURANCE

Company COMPANY COMPANY COMPANY AFRICA COMPANY COMPANY COMPANY COMPANY COMPANY KENYA LIMITED COMPANY TOTAL

Share Capital 410,000 402,000 1,028,998 486,804 600,000 300,000 445,024 500,000 1,000,000 1,102,550 887,500 41,868,795
Share Premium 1,490,000 100,361 66,601 - | - 3,430,445
Revaluation Reserves 2815 (10,654 ) 25,539 191,593 184,225 - - 2,946,734
Statutory Reserves - - - 2,750 - - - 2,750
Retained Earnings (2,340,216 ) 306,886 (84,829) (250,787 ) 910,126! 1,011,705 244 049 1,013,134 5,219,001 (52,321 105,763 51,860,021
Other Reserves 3| 50,821 (5,958 ) 25,000 900,000 - 220,000 3,992,617
Underwriting Provisions 1,880,010 855,969 1,605,246 1,192,346 755,457 1,323,634 1,332,222 1,898,818 6,032,467 113,598 1,299,011 106,172,927
Actuarial Contract Liabilities ] 4 - g - 3 - - -
LongTerm Liabilities 101,336 g 30.000 68.230 302,170 - g - - 1,518,048
Current Liabilities 3,732,035 436,294 255,711 648,135 133,365 993,547 69,978 494701 1,484,132 217,087 271,951 30,319,444
Land And Buildings ! 317,500 290,266 - 240,660, B - - 6,466,513
Investment Property 1 80,000 490,000 24,500 2 1,101,091 737,018 1,716,399{ 3,657,700 - 722,200 36,797,581
Other Fixed Assets 117,423 8,570 89,105 48,228 26,361 58,883 30,810 7,369 132,824 47,124 84,830 2,352,193
Government Securities 264.583! 596,717 856,050 1,711 1,444,822 332,165 112,474 243,050 4,638,628 193,506 137,400 75,868,925
Other Securities | 19,747 - - 15,000 | - 57,938 359,061
Investment in Related Companies - - - - 615,600 - - 245,251 11,043,973
Corporate Bonds 36,642 - 49,701 - - 161,136 - - 1,503,927
Commercial Papers - - - - - - 66,412
Debentures - - - - X - -
Ordinary Shares Quoted 26,433 - E 218,739 16,639 6,510 1,390,589 - - 7,711,956
Ordinary Shares UnQuoted - 6,755 35,846 59, 29,446 106.664 - - 3,820,091
Preference Shares Quoted 754 - - - - 1,237
Preference Shares Unquoted - - E - N
Loans Secured & Unsecured 501 4,915 125,647 - 910,348 599,079 - 20,034 3,702,808
Mortgages 4,801 76,383 g 300,450 - - 1,570,032
Term Deposits 726,726 434,485 96,742 289,272 390,406 267,279 184,406 - 555,258 818,055 214,108 23,024,663
Cash and Cash Balances 250,349 210,414 155,341 189,166 37,567 37,352 8,587 47,937 300,024 21,030 76,977 7,423,257
Outstanding Premiums 1,142,994 213,588 765,303 432,803 77,507 937,588 786,682 145,780 1,307,183 201,333 778,479 29,921,902
Other Receivables 1,571,878 4,563 8,390 8,017 453,686 9.773 31,888 225,636 15,010 123,178, 6,527,928
Other Assets 900,713 371,846 336,043 1,019,235 50,633 187,680 134,633 105,806 941,347 27,068 271,784 16,132.860|
Intangible Assets 199,978 103,771 107,258 106,260 58,002 83,727 86,831 85! 319,083 57,789 52,046 7,816,462

Amounts in thousand Shillings
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Appendix 6: Summary of Long Term Business Gross Direct Premiums for the Year Ended 31.12.2019

Company Life Assurances Annuities Pensions Group Life Group Credit Permanent Health Investments Total Market Share (%)
ABSA LIFE ASSURANCE KENYA 662,445 - - 809,652 903,615 - - 2,375,712 2.44
APA LIFE ASSURANCE COMPANY 148,535 25,211 609,152 501,961 232,735 - 129 1,517,723 1.56
BRITAM LIFE INSURANCE COMPANY 8,756,095 3,046,542 9,413,229 550,270 1,488,870 - 686,681 23,941,687 24.58
CAPEX LIFE ASSURANCE COMPANY 136,055 - - 174,456 - - - 310,51 0.32
CIC LIFE ASSURANCE COMPANY 1,139,444 298,679 1,074,234 439,694 3,120,076 - - 6,072,127 6.23
CORPORATE INSURANCE COMPANY 280,275 - - 14,044 - - - 294,319 0.30
FIRST ASSURANCE COMPANY - - - 85,777 7,459 - - 93,236 0.10
GA LIFE ASSURANCE COMPANY 313,331 - 2,573,676 32,445 4,567 - - 2,924,019 3.00
GEMINIA INSURANCE COMPANY 56,083 - - 848,772 91,702 - - 996,557 1.02
ICEA LION LIFE ASSURANCE 3,302,679 529,785 8,660,744 318,592 200,821 < 28,279 13,040,900 13.39
JUBILEE INSURANCE COMPANY 3,685,536 1,085,109 8,277,933 964,614 120,594 - - 14,133,786 14.51
KENINDIA ASSURANCE COMPANY 1,614,208 412,487 3,535,194 50,283 - < - 5,612,172 5.76
KENYA ORIENT LIFE ASSURANCE 47,843 200,061 100,344 20,569 329,124 - - 697,941 0.72
KUSCCO MUTUAL ASSURANCE LIMITED = - - 12,216 437,416 - - 449,632 0.46
LIBERTY LIFE ASSURANCE COMPANY 1,332,429 57,219 1,481,785 561,081 561,121 - 1,071,055 5,064,690 5.20
MADISON INSURANCE COMPANY 1,451,627 1,294,739 334,285 412,423 182,258 - 7,686 3,683,018 3.78
METROPOLITAN CANNON INSURANCE . s - = - - - - -
OLD MUTUAL LIFE ASSURANCE 981,472 - - 328,287 - - 853,381 2,163,140 2.22
PIONEER ASSURANCE COMPANY 968,911 22,826 369,793 3,389,458 647,118 - 81,379 5,479,485 5.63
PRUDENTIAL LIFE ASSURANCE 251,490 - 21,781 115,652 249,852 - - 638,775 0.66
SAHAM ASSURANCE 29,649 ¥ 25,633 2,953 - - - 58,235 0.06
SANLAM LIFE INSURANCE 2,063,121 457,202 192,425 591,909 619,915 - 655,146 4,579,718 4.70
TAKAFUL INSURANCE OF AFRICA - - - 1,663 6,897 - - 8,560 0.01
THE KENYAN ALLIANCE INSURANCE 52,975 22,044 336,833 222,488 6,490 - 147,801 788,631 0.81
THE MONARCH INSURANCE 24,122 - - 47,185 - - - 71,307 0.07
UAP LIFE ASSURANCE COMPANY 888,700 - 716,510 461,245 305,973 - 27,201 2,399,629 2.46
CONTINENTAL REINSURANCE

EAST AFRICA REINSURANCE

KENYA REINSURANCE CORPORATION

Amounts in Thousand Shillings
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Appendix 7: Summary of Long Term Business Inward Reinsurance Premiums for the Year Ended 31.12.2019

Company

ABSA LIFE ASSURANCE KENYA

Life Assurances

Annuities

Pensions

Group Life

Group Credit

Permanent Health

Investments

Total

Market
Share (%)

APA LIFE ASSURANCE COMPANY

BRITAM LIFE INSURANCE COMPANY

CAPEX LIFE ASSURANCE COMPANY

CIC LIFE ASSURANCE COMPANY

CORPORATE INSURANCE COMPANY

FIRST ASSURANCE COMPANY

GA LIFE ASSURANCE COMPANY

GEMINIA INSURANCE COMPANY

ICEA LION LIFE ASSURANCE

JUBILEE INSURANCE COMPANY

KENINDIA ASSURANCE COMPANY

KENYA ORIENT LIFE ASSURANCE

KUSCCO MUTUAL ASSURANCE LIMITED

LIBERTY LIFE ASSURANCE COMPANY

MADISON INSURANCE COMPANY

METROPOLITAN CANNON INSURANCE

OLD MUTUAL LIFE ASSURANCE

PIONEER ASSURANCE COMPANY

PRUDENTIAL LIFE ASSURANCE

SAHAM ASSURANCE

SANLAM LIFE INSURANCE

TAKAFUL INSURANCE OF AFRICA

THE KENYAN ALLIANCE INSURANCE

THE MONARCH INSURANCE

UAP LIFE ASSURANCE COMPANY

CONTINENTAL REINSURANCE

3,608

464,585

468,193

12.3

EAST AFRICA REINSURANCE

38,643

1,244,033

1,282,676

33.8

Amounts in Thousand Shillings
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Appendix 8: Summary of Long Term Business Outward Reinsurance Premiums for the Year Ended 31.12.2019

Company Life Assurances Annuities Pensions Group Life Group Credit Permanent Health Investments Total

ABSA LIFE ASSURANCE KENYA 3 622,213 343,481 965,694
APA LIFE ASSURANCE COMPANY 8,922 392,609 16,536 418,067
BRITAM LIFE INSURANCE COMPANY 5,686 169,138 79,813 254,637
CAPEX LIFE ASSURANCE COMPANY - 20925 = 29,925
CIC LIFE ASSURANCE COMPANY 16,519 127,065 824,728 968,312
CORPORATE INSURANCE COMPANY 2,974 1,618 - 4,592
FIRST ASSURANCE COMPANY 76,587 6,660 83,247
GA LIFE ASSURANCE COMPANY 30,699 3,761 34,460
GEMINIA INSURANCE COMPANY g 481,603 - 481,603
ICEA LION LIFE ASSURANCE 44,929 172,968 65,684 283,581
JUBILEE INSURANCE COMPANY 5,506 543,437 44,951 593,894
KENINDIA ASSURANCE COMPANY 8,472 24,964 = 33,436
KENYA ORIENT LIFE ASSURANCE 22 8,574 25,472 34,068
KUSCCO MUTUAL ASSURANCE LIMITED 2 3,665 122,363 - 126,028
LIBERTY LIFE ASSURANCE COMPANY 3,894 112,322 96,512 132 205,072
MADISON INSURANCE COMPANY 84,708 84,708
METROPOLITAN CANNON INSURANCE - - -
OLD MUTUAL LIFE ASSURANCE 88,132 104,276 : 192,408
PIONEER ASSURANCE COMPANY 1,968 1,689,547 129,423 1,820,938
PRUDENTIAL LIFE ASSURANCE - 54,741 1,358 56,099
SAHAM ASSURANCE 6,268 1,563 - 7,831
SANLAM LIFE INSURANCE 30,891 253,938 151,008 435,837
TAKAFUL INSURANCE OF AFRICA - 5,037 5,037
THE KENYAN ALLIANCE INSURANCE - 87,912 - 87,912
THE MONARCH INSURANCE 70 26,491 26,561
UAP LIFE ASSURANCE COMPANY 295,664 G 295,664
CONTINENTAL REINSURANCE 985 = 89,763 = 90,748
EAST AFRICA REINSURANCE 209,610 209,610

Amounts in Thousand Shillings

,841
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Appendix 9: Summary of Life Assurances Business Revenue Accounts for the Year Ended 31.12.20199

Gross Other (Fee) Bonuses Net Expense of | Investment | Investment | Transfer To
Compa Life Fund BF | Premium | Net Premium Income Total Benefits Claims Surrenders Paid Annuities Paid | Commisions | Management Income nses | (From)P & L | Life Fund CF
’ 2 R

ABSA LIFE ASSURANCE KENYA (766,831) 662,445 662,445 - 60,296 478,347 - - - 130,282, 291,983 159,795, (5,907) (221,035) (618,260)
APA LIFE ASSURANCE COMPANY 261,850 148,535 139,613 - 34,631 32,759 - - - 63,365 102,808, 43,230 1,580 (80,000) 324,181
BRITAM LIFE INSURANCE COMPANY 23933,916] 8,756,095 8,750,409 (1,026) 3,384,959 539,045 1,285,690] 1,554,745 - 1,244,792 2,107,108 3,365,112 144,265 2,338,807 26,833,960
CAPEX LIFE ASSURANCE COMPANY 411,647 136,055 136,055 - 160,469 15,854 364 - - - 150,374 94,459 - - 475,569
CIC LIFE ASSURANCE COMPANY 955,956| 1,139,444 1,122,925 - 410,552 789,207 - - - 106,187 251,160, 143,761 - - 1,076,088
CORPORATE INSURANCE COMPANY 612,193 280,275 277,301 - 222,823 267,825 - - - 57,411 100,656 117,079 - - 580,682
FIRST ASSURANCE COMPANY - - - - - - - - - - - - - - -
GA LIFE ASSURANCE COMPANY - 313,331 313,331 - 17,460 17,460 - - - 6,267 1 30,753 - 1,723 318,623
GEMINIA INSURANCE COMPANY 473,726 56,083 56,083 - 185,289 185,289, - - - 7,133 146,559 123,487| - - 314,314
ICEA LION LIFE ASSURANCE 9,719,554 3,302,679, 3,257,750 - 1,383,597 869,333 537,880 - - 557,491 715,705] 1,346,664 - 103,878| 11,539,680
JUBILEE INSURANCE COMPANY 8,499,237| 3,685,536 3,680,030 - 1,911,902 1,361,525 589,048 - - 688,290 542,937 1,103,938 2,823 365,496 9,733,087
KENINDIA ASSURANCE COMPANY 8,306,070| 1,614,208, 1,605,736 - 728,431 746,007 - - - 100,187 284,830] 1,160,401 - 241,610 9,699,573
KENYA ORIENT LIFE ASSURANCE 11,373 47,843 47,821 - 1.232 50 1,020 - - 9,203 74,881 856 - - (25,104)
KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - E - - - B -
LIBERTY LIFE ASSURANCE COMPANY 7,401,363 1,332,429 1,336,323 - 442,534 335,236 - - - 27,087 200,578 874,597 - - 9,049,382
MADISON INSURANCE COMPANY 3,616,157 1,451,627 1,451,627 - 517,466 517,466 - - - 246,657 590,395 236,395 - - 3,949,661
METROPOLITAN CANNON INSURANCE - - - - - - - - - - - - - - -
OLD MUTUAL LIFE ASSURANCE 4,472,928 981,472 893,340 445,952 1,016,230 876,537 101,515 - - 306,192 718,126 801,506 22,072 (152,829) 4,742,115
PIONEER ASSURANCE COMPANY 180,083 968,911 966,943 - 402,656 377,467 - - - 250,799 375,562 - - - 143,198J
PRUDENTIAL LIFE ASSURANCE 374,437 251,490 251,490 14,137 124,314 106,129 3,342 376 - 59,776 161,404 67,799 2,998 - 373,837J
SAHAM ASSURANCE 217,175 29,649 23,381 - 32,489 32,489 - - - 2,074 16,621 60,868 - 22,103 228,138
SANLAM LIFE INSURANCE 5,628,360] 2,063,121 2,032,230 - 299,113 299,204 - - - 267,243 747,516 325,29 - - 6,671,922
TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - E - -
THE KENYAN ALLIANCE INSURANCE 68,289 52,975 52,975 - 4,465 4,465 - - - 12,180] 7,264 8,446 - - 105,801
THE MONARCH INSURANCE 51,685 24,122 24,052 - - - 3,045 - - - 3,479 18,227 6,126 - - 63,203
UAP LIFE ASSURANCE COMPANY 1,004,644 888,700 888,700 - 142,914 58,447 84,333 - - 32,096 390,614 295,114 - - 1,622,968
CONTINENTAL REINSURANCE - 3,608, 2,623 - 602 - - - - 1,059 327 406 - - 1,642
EAST AFRICA REINSURANCE - 38,643 38,643 (13) 1,965 - - - - 4911 2,960 - - - 30,759|
KENYA REINSURANCE CORPORATION 1,354,345 204,066, 194,225 - 89,797 89,797 - - - 56,962 24,006 86,311 - - 1,464,116

Amounts in Thousand Shillings
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Appendix 10: Summary of Annuities Business Revenue Accounts for the Year Ended 31.12.2019

Gross Net Bonuses | Annuities Net Expense of | Investment | Investment | Transfer To

Compan Life Fund BF| Premium Premium Surrenders id Paid Commisions Income e From) P & L | Life Fund CF
ABSA LIFE ASSURANCE KENYA - - - - - - - - - - -

APA LIFE ASSURANCE COMPANY 487,598 25,211 25211 - 59,863 - - - 59,863 - 5,002 38,137 1,823 - 484,256
BRITAM LIFE INSURANCE COMPANY 3,870,706] 3,046,542| 3,046,542 - 744,002 - - - 787,927 61,754 43,469 753,960 27,289 110,487 6,640,282
CAPEX LIFE ASSURANCE COMPANY - - - - 2,961 - - 87,930 - - - (90,891)
CIC LIFE ASSURANCE COMPANY (291,510) 298,679 298,679 - 194,266 475,278 - - - 5,678 22,176 171,900 - - (324,063)
CORPORATE INSURANCE COMPANY - - - - - - - - - - - - - -

FIRST ASSURANCE COMPANY - - - - - - - - - - - - - - -
GA LIFE ASSURANCE COMPANY - - - - - - - - - - - - - - -
GEMINIA INSURANCE COMPANY - - - - - - - - - - - - -
ICEA LION LIFE ASSURANCE 10,423,588 529,785 529,785 - 1,182,791 - - -| 1,183,684 14,660 23,993 1,640,277 - 201,600/ 11,169,713
JUBILEE INSURANCE COMPANY 8,816,107| 1,085,109] 1,085,109 - 1,041,068 1,041,068 - - - 17,872 36,686 2,034,344 2,336 291,978 10,545,619
KENINDIA ASSURANCE COMPANY 1,226,564 412,487 412,487 - 142,826 142,826 - - - 7,949 - 166,138 - - 1,654,415
KENYA ORIENT LIFE ASSURANCE 294,551 200,061 200,061 - 57,383 - - - 57,383 7,890 14,709 3,592 - - 418,222
KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - - - -
LIBERTY LIFE ASSURANCE COMPANY 283,026 57,219 57,219 - - - - - - - 1,323 30,467 - - 369,388
MADISON INSURANCE COMPANY 4,614,967| 1,294,739 1,294,739 - 760,094 760,094 - - - 28,459 87,317 408,946 - - 5,442,782
METROPOLITAN CANNON INSURANCE - - - - - - - - - - - - - - -
OLD MUTUAL LIFE ASSURANCE (1,123) - - - 816 - - - 816 - - 185 5 - (1,758)
PIONEER ASSURANCE COMPANY 207,396 22,826 22,826 - - - - - - 626 - - - - 229,596
PRUDENTIAL LIFE ASSURANCE - - - - - - - - - - - - - - -
SAHAM ASSURANCE - - - - 136 136 - - - - - - (136)
SANLAM LIFE INSURANCE 8,448,916 457,202 457,202 - 1,044,334 - - -| 1,044,334 9,144 11,394 1,176,775 - - 9,018,022
TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - - - -
THE KENYAN ALLIANCE INSURANCE 1,259,129 22,044 22,044 - 112,686 112,686 - - - 2,011 3,023, 3,515 - (27,774) 1,194,742
THE MONARCH INSURANCE - - - - - - - - - - - - - - -
UAP LIFE ASSURANCE COMPANY 1,161,033 - - - 144,821 - - - 144,821 - - 166,269 - - 1,182,481
CONTINENTAL REINSURANCE - - - - - - - - - - - - - - -
EAST AFRICA REINSURANCE - - - - - - - - - - - - - - -
KENYA REINSURANCE CORPORATION

Amounts in Thousand Shillings
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Appendix 11: Summary of Group Life Business Revenue Accounts for the Year Ended 31.12.2019

i Gross | Other (Fee) Net Expense of Investment | Investment | Transfer To

Company Life Fund BF Premium Net Premium Income Total Benefits|  Claims Commisions | Management Income Expenses (From)P&L | Life Fund CF

ABSA LIFE ASSURANCE KENYA 134486) 809,652 187,439 154,170 160,366 (22,562) 145,991 27,311 (1,477) (344,507) 411,425
APA LIFE ASSURANCE COMPANY (23440)| 501,91 109,352 167,569 150,819 (2,358) 100,009 26,631 1,273 29,806 (167,006)
BRITAM LIFE INSURANCE COMPANY 1946127, 550,270 381,132 463,483 409,023 39,379 219,920 493,303 6,091 178,612 1,967,537
CAPEX LIFE ASSURANCE COMPANY - 174,456 144'531\ ' 53,794 680 . i 90,056
CIC LIFE ASSURANCE COMPANY 1 (121203)]  439694] 312,629 318199 392,011 (3,382) 148,169 51,508 . (293,953)
CORPORATE INSURANCE COMPANY 19710] 14,084 12,426 5939 5,939 2,548 1,739 5,538 27,449
FIRST ASSURANCE COMPANY 397,697 85,777| 9,190 (14,990) 13,760, (12,352) 7,759 14,675 - 412,396
GA LIFE ASSURANCE COMPANY 5,519 132,445 1,746 2,000 1,800 (16,373) 8,024 1,899 4,786 10,928
GEMINIA INSURANCE COMPANY 102,661 848,772| 367,169 457,945 261,579 (32,971) 16,765 - - - 224,457
ICEALION LIFE ASSURANCE 135,560 318,592 145,624 76,841 59,466 (80,768)| 84,910 30,213 - 16,800 230,989
JUBILEE INSURANCE COMPANY 1]7&F 964,614 421177 266,584 242,815 45,400 191,138 104,388 660 83,183 139,484
KENINDIA ASSURANCE COMPANY 52,652 50,283 25,319 3,598 3,697 4,354 2,730 12,288 - 40,099 39,380
KENYA ORIENT LIFE ASSURANCE 8,051 20,569 11,995 1,200 1,200 (1,158) 19,509 369 865
KUSCCO MUTUAL ASSURANCE LIMITED -| 12,216 8,551 - - 156 2,854 278 5,819
LIBERTY LIFE ASSURANCE COMPANY 295,572 561,081 448,759 264,966 209,194 81,943 214,070 60,580 - 299,704
MADISON INSURANCE COMPANY (131,221)| 412,423 327,715 49,149 49,149 (10,812) 20,940 137,217
METROPOLITAN CANNON INSURANCE = - 4 5 - : . i i 7 B
OLD MUTUAL LIFE ASSURANCE 166,168] 328,287 224,011 94,838 138,196 27,228 68,656 79,868 1,284 90,719 143,965
PIONEER ASSURANCE COMPANY 2,009,661 3,389,458 1,699,911 2,416,471| 1,928,082 (353,449) 160,955 - - 142,488 1,831,495
PRUDENTIAL LIFE ASSURANCE 44,2% 115,652 60,911 17,576 26,832 26,832 11,352 42,345 4,224 1,860 - 44,619
SAHAM ASSURANCE 11,830 2,953 1,390 2,963 2,963 307 1,637 3413 2,067 9,660
SANLAM LIFE INSURANCE (608,949) 591,909 337,971 260,816 313,874 (10,056) 114,052 27,910 (660,940)
TAKAFUL INSURANCE OF AFRICA . 1,663 1,663 4,51 = 6,119 3412 = (5,555)
THE KENYAN ALLIANCE INSURANCE 624,984 222,488 134,576 119,141 139,927 (12,939) 31,260 36,398 637,710
THE MONARCH INSURANCE (25,668) 47,185 20,694 55,687 15,629 (1,181) 16,473 10,920 - (24,975)
UAP LIFE ASSURANCE COMPANY 1,995,539 461,245 165,581 | 349,374 207,982 8,364 201,226 313,842 2,057,390
CONTINENTAL REINSURANCE | 464,585 374,822 81,536 162,611 111,266 42127 54,148 112,966
EAST AFRICA REINSURANCE | 1,244,033 1,034,423 (247) 576,781 581,444 272,710 95,716 -l 84,307
KENYA REINSURANCE CORPORATION 6,187,532| 1,836,590 1,748,029 - 808,175 808,175 512,658 216,054 776,803 7,175,477

Amounts in Thousand Shillings
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Appendix 12: Summary of Pensions Business Revenue Accounts for the Year Ended 31.12.2019

Other (Fee) Bonuses | Annuities Net Expense of Investment | Investment | Transfer To

Life Fund BF Gross Premium | Net Premium Income | Total Benefits Surrenders Paid Paid Commisions | Management Income Expenses | (From)/P&L | Life Fund CF
ABSA LIFE ASSURANCE KENYA . - 2 z . = 7 g 5 3 : . - - -
APA LIFE ASSURANCE COMPANY 3,516,473 609,152 609,152 . 384,196 384,196 - - - 11,185 26,576 473,527 19,999 17,792 4,139,405
BRITAM LIFE INSURANCE COMPANY 33,194,940 9,413,229 9,413,229 10,726| 4,683,235 4,683,235 - - - 62,381 479219 4,560,134 8,075 209,217 41,736,902
CAPEX LIFE ASSURANCE COMPANY - - - : < 659 4 - - - 7 - (659)
CIC LIFE ASSURANCE COMPANY 1,664,127 1,074,234 1,074,234 8,821 30,333 2141 - . 2,701,348
CORPORATE INSURANCE COMPANY 5,968 - . - 7 - - - 5,968
FIRST ASSURANCE COMPANY 2 B g * 5 5 2 s - : : - - g
GA LIFE ASSURANCE COMPANY 7,501,665 2,573,676 2,573,676 - 594,990 594,990 - - - 17,928 62,535 1,120,643 - 60,070 10,460,462
GEMINIA INSURANCE COMPANY 165,157 : 7 . - - - i - 7 8,026 8,962 - 164,215
ICEA LION LIFE ASSURANCE 47,812,662 8,660,744 8,660,744 - 5223172 5,223,172 - 115,080 399,272| 7,586,061 - 224,000 58,097,943
JUBILEE INSURANCE COMPANY 46,699,823 8,277,933 8,277,933 -| 5633911 5633911 < - - 102,089 296,822| 5,647,476 15,805 509,937 54,066,665
KENINDIA ASSURANCE COMPANY 23,238,229 3,535,194 3,535,194 -| 2,596,568 2,633,236 - - - 41,167 160,295 2,874,838 - 5 26,813,564
KENYA ORIENT LIFE ASSURANCE 116,473 100,344 100,344 - 51,111 103,064 - - - - 1,981 20,637 - - 132,409
KUSCCO MUTUAL ASSURANCE LIMITED 5 g @ G : ® - g - s - = 2 - -
LIBERTY LIFE ASSURANCE COMPANY 8,435,253 1,481,785 1,481,785 -l 2,05329| 2,053,296 - - - 20,045 344938 1,176,176 - 3 8,674,935
MADISON INSURANCE COMPANY 3,537,962 334,285 334,285 - 130,202 130,202 - - - 909 34,290 153,232 - . 3,860,078
METROPOLITAN CANNON INSURANCE : - - - - : . . - - o . - .
OLD MUTUAL LIFE ASSURANCE 8 z - : . k - i - -
PIONEER ASSURANCE COMPANY 469,710 369,793 369,793 . - - - 7 - 6,952 - - . 7 832,551
PRUDENTIAL LIFE ASSURANCE - 21,781 21,781 - - - - - - - - 21,781
SAHAM ASSURANCE 650,084 25,633 25,633 - 565,299 565,299 - - - - 14,208 37,621 - (3,945) 137,775
SANLAM LIFE INSURANCE 1,107,372 192,425 192,425 - 309,183 309,183 - - - 888 25,990 167,983 - - 1,131,719
TAKAFUL INSURANCE OF AFRICA - 5 B A : . 2 @ 8 : E K
THE KENYAN ALLIANCE INSURANCE 589,013 336,833 336,833 - 181,109 172,756 - - - 2,436 46,188 53,703 - - 758,168
THE MONARCH INSURANCE 27,763 | - . - : - - - 661 25,955 15,155 - - 16,301
UAP LIFE ASSURANCE COMPANY 4,613,986 716,510 716,510 26,712 818,224 818,224 - - - 3,301 - 587,256 - - 5,122,939
CONTINENTAL REINSURANCE
EAST AFRICA REINSURANCE
KENYA REINSURANCE CORPORATION |

Amounts in Thousand Shillings
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Appendix 13: Summary of Group Credit Business Revenue Accounts for the Year Ended 31.12.2019

Other (Fee) Bonuses | Annuities Net Expense of Investment | Investment | Transfer To
Company Life Fund BF Gross Premium | Net Premium Income  |Total Benefits| ~ Claims Surrenders Paid Paid Commisions | Management Income Expenses (From)P&L | Life Fund CF
ABSA LIFE ASSURANCE KENYA 27,587 903,615 560,134 - 172,564 251,581 - - - 117,275 145,991 170,153 (1,477) (221,035) 465,539
APA LIFE ASSURANCE COMPANY 176,081| 232,735 216,199 - 48,022 50,258 - - - 17,788 5,439 7,220 345 - 325,671
BRITAM LIFE INSURANCE COMPANY 390,375 1,488,870 1,409,057 - 313,993 38,534 - - . 30,489 595,039 290,819 ) 637,837 788,351
CAPEX LIFE ASSURANCE COMPANY ] = - s - 622 3 - 2 - - 5 - - (622)
CIC LIFE ASSURANCE COMPANY 503,865 3,120,076 2,295,348 - 982,425 1,231,292 - - - (23,998) 1,086,569 234,673 - - 740,022
CORPORATE INSURANCE COMPANY . - i t . 5 - s = -
FIRST ASSURANCE COMPANY 12,803 7,459 799 - 145 - - - - (1,074) 675 1,276 - - 15,277
GA LIFE ASSURANCE COMPANY 1,37 4,567 806 - - - (1,889) 1,242 267 - 715 2,375
GEMINIA INSURANCE COMPANY 283,475 91,702 91,702 - 122,642 1,803 - - - 8,217 - - - . 365,157
ICEA LION LIFE ASSURANCE 92,538 200,821 135,137 - 71,677 50,878 26,163 - - 1,115 72,390 18,888 - 10,080 85,937
JUBILEE INSURANCE COMPANY 111,660 120,594 75,643 - 48,859 - - 38,676 23,896 15,513 9% - 140,146
KENINDIA ASSURANCE COMPANY - 5 i " - 5 - - - - . g - - -
KENYA ORIENT LIFE ASSURANCE 386,426 329,124 303,652 - 48,095 59,174 - - . 19,345 136,836 5,912 - - 480,635
KUSCCO MUTUAL ASSURANCE LIMITED - 437,416 315,053 - 14,563 210,916 - - - 5,598 102,191 9,964 - . 6,312
LIBERTY LIFE ASSURANCE COMPANY 493,447 561,121 464,609 - 122,157 155,142 - - - 66,913 2 - - - 736,002
MADISON INSURANCE COMPANY 317,665 182,258 182,258 - 97,993 97,993 - . - 31,002 70,030 19,841 - - 320,739
METROPOLITAN CANNON INSURANCE . . § o : - - - s - - - -
OLD MUTUAL LIFE ASSURANCE s » 2 g - ; » - - - - - -
PIONEER ASSURANCE COMPANY 877,596 647,118 517,695 - 670,610 802,247 - - - 22,065 : . - : 570,979
PRUDENTIAL LIFE ASSURANCE 146,684 249,852 248,494 406 55,449 55,449 # . - 90,308 117,044 22,983 465 - 155,302
SAHAM ASSURANCE - - ” 5 1 - B - - . - - -
SANLAM LIFE INSURANCE 1,653,721 619,915 468,907 - 349,084 353,885 - - - 84,683 133,888 100,048 - . 1,650,221
TAKAFUL INSURANCE OF AFRICA : 6,897 1,860 - - - - - - 4,931 26,751 14,914 . - (14,908)
THE KENYAN ALLIANCE INSURANCE 12,226 6,490 6,490 - - - - - - 466 1,082 1,035 - - 18,202
THE MONARCH INSURANCE C 8 5 g : s = 2 9 - - - - - E
UAP LIFE ASSURANCE COMPANY 563,560 305,973 305,973 - 95,262 67,809 s - - + - - . - 801,725
CONTINENTAL REINSURANCE
EAST AFRICA REINSURANCE
KENYA REINSURANCE CORPORATION

Amounts in Thousand Shillings
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Appendix 14: Summary of Permanent Health Business Revenue Accounts for the Year Ended 31.12.2019

Other (Fee) Total | Bonuses | Annuities Net Expense of Investment | Investment | Transfer To
Net Premium Income Benefits Surrenders Paid Paid Commisions Management Expenses (From)P& L Life Fund CF

Company Life Fund BF Gross Premium

T —

ABSA LIFE ASSURANCE KENYA : ) ] :
APA LIFE ASSURANCE COMPANY g - - L . : ] ; B } ] : . .
BRITAM LIFE INSURANCE COMPANY - - : 2 : . : . - . E : ] ] ;
CAPEX LIFE ASSURANCE COMPANY . . - A : ! - ; : 1 : 7 . . ]
CIC LIFE ASSURANCE COMPANY - - : : ; : - : ; ! I X ] : B
CORPORATE INSURANCE COMPANY : - - i - ; : : Z : ] - ] i :
FIRST ASSURANCE COMPANY : E . . : ; i i B . I ) 7 5 1
GA.LIFE ASSURANCE COMPANY - - - : : g : : - ] ] 5 y : ]
GEMINIA INSURANCE COMPANY : . - L ; I ; - ; i ; ; 9 : i
ICEA LION LIFE ASSURANCE p : 4 : . L - : ] : . : A ; g
JUBILEE INSURANCE COMPANY - - : E : . : D i : : : ; ; i
KENINDIA ASSURANCE COMPANY : - : : . . : i i : : } : : 1
KENYA ORIENT LIFE ASSURANCE a ! : ] : z - : p p : ; y i i
KUSCCO MUTUAL ASSURANCE LIMITED . L p i : ) R ) ; - : ) : . I
LIBERTY LIFE ASSURANCE COMPANY ; : ] : : : 5 . : ) : I : ]
MADISON INSURANCE COMPANY : p - 118490 - X : ; - 5 63,810 3 ; 63.810
METROPOLITAN CANNON INSURANCE - - . - ; - ; ¥ 5 ) : : ] : 1
OLD MUTUAL LIFE ASSURANCE - K . : § 5 L 2 B ) : : 5 ) ;
PIONEER ASSURANCE COMPANY p ] ; - ; ; J i - Z ) : . 5 i
PRUDENTIAL LIFE ASSURANCE : - . : : : R : ; : . y ) ;i _
SAHAM ASSURANCE ; i i } L : 8 ; ] ) : ] : ]
SANLAM LIFE INSURANCE : . ; } ] - ] ) . : : i : ;
TAKAFUL INSURANCE OF AFRICA i ! ] : J : ! B 3 . . ; ] ;
THE KENYAN ALLIANCE INSURANCE : - - - . : i g g - . . p . 1
THE MONARCH INSURANCE - . : : . ] d ) : ; _ ] ] ] i
UAP LIFE ASSURANCE COMPANY ! L ] . . X 5 3 5 ; - 5 ] . ;

CONTINENTAL REINSURANCE - - - - - . - - . : P 3 .
EAST AFRICA REINSURANCE - - - - -l - . - - 5 P d y - -|
KENYA REINSURANCE CORPORATION

Amounts in Thousand Shillings
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ABSA LIFE ASSU RANCKENYA

Life Fund BF

Gross Premium

Net Premium

Other (Fee)
Income

Total Benefits

Claims

Surrenders

Appendix 15: Summary of Investments Business Revenue Accounts for the Year Ended 31.12.2019

Annuities
Paid

Net
Commisions

Expense of

Management

Investment
Income

Investment

Expenses

Transfer To
(From P& L

Life Fund CF

APA LIFE ASSURANCE COMPANY

1,008

129

1,137

BRITAM LIFE INSURANCE COMPANY

2,460,327

686,681

992,382

559,391

18,233

278,425

165,261

2,182,806

CAPEX LIFE ASSURANCE COMPANY

CIC LIFE ASSURANCE COMPANY

CORPORATE INSURANCE COMPANY

FIRST ASSURANCE COMPANY

GA LIFE ASSURANCE COMPANY

GEMINIA INSURANCE COMPANY

ICEALION LIFE ASSURANCE

307,348

28,279

28,279

91,554

31,170

107,495

JUBILEE INSURANCE COMPANY

KENINDIA ASSURANCE COMPANY

KENYA ORIENT LIFE ASSURANCE

KUSCCO MUTUAL ASSURANCE LIMITED

LIBERTY LIFE ASSURANCE COMPANY

4,175,4%

1,071,055

1,070,923

1,889,372

1,886,645

168,361

483,158

784,242

3,492,497

MADISON INSURANCE COMPANY

163,039

7,686

7,686

42,979

42,979

2,383

5,395

130,759

METROPOLITAN CANNON INSURANCE

OLD MUTUAL LIFE ASSURANCE

6,363,955

853,381

853,381

1,199,637

87,525

917,989

28,291

6,952,756

PIONEER ASSURANCE COMPANY

189,283

81,379

81,379

270,662

PRUDENTIAL LIFE ASSURANCE

SAHAM ASSURANCE

SANLAM LIFE INSURANCE

4,856,628

655,146

655,146

2,086,363

2,060,895

189,781

252,019

992,166

4,001,246

TAKAFUL INSURANCE OF AFRICA

THE KENYAN ALLIANCE INSURANCE

15,884

147,801

147,801

16,211

16,211

20,267

23,565

150,772

THE MONARCH INSURANCE

UAP LIFE ASSURANCE COMPANY

CONTINENTAL REINSURANCE

867,854

27,201

27,201

61,487

164,177

87,318

154,256

953,293

EAST AFRICA REINSURANCE

KENYA REINSURANCE CORPORATION

Amounts in Thousand Shillings

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 114




Appendix 16: Summary of Long Term Business Combined Revenue Accounts for the Year Ended 31.12.2019

Life Fund BF

Gross Premium

Net Premium

Other (Fee) |
Income

| Total Benefits |

Claims

Surrenders

Bonuses Paid

| Annuities Paid INet Commisions

Expense of

Investment

Transfer To (From).

P&L

Life Fund CF

ABSA LIFE ASSURANCE KENYA (s 2975712 1410018 i 890,204 26905 583965 %725 (B861)  (186577) 258,704
APA LIFE ASSURANCE COMPANY 4419570 1517728 109965 1 emast 618,032 59,663 80080 230834 568,745 B (240 5,107,644
|BRITAM LIFE INSURANCE COMPANY 65796301 23041687 23,687,050 o700 1052054 620228 sBos  ceeq09  7wo| 14| 3s9e  o7ai7ss 185720 36021 8014083
CAPEX LIFE ASSURANCE COMPANY 11647 310511 280586 160,469 7389 %4 8793 630 150374 94,459 | 473,453
CIC LIFE ASSURANCE COMPANY 2,711,145 6,072,127 5,103,815 1,905,442 2,887,788 - 93,306/ 1,538,407 603,983 3,899,442
CORPORATE INSURANCE COMPANY 637871 204319 289727 28762 3784 5995 102305 122617 614,009
FIRST ASSURANCE COMPANY 410,500| 93,236 9,989 | (14,845) 13,760 (13,426) 8434 15,951 427,673
|6A LIFE ASSURANCE COMPANY 7,508,555 2924019 2889559 | 6440 614,250 N 5933 71812 1153562 6729 10792388
GEMINIA INSURANCE COMPANY 1,025,019 996,557 | 514.9541 765,876 448,671 (17.621) 163,331 131,513 8,962 1,068,143
|ICEA LION LIFE ASSURANCE 63491250 13040900 12757318 8029632 1040061 5818385 1183684 607578 1296270 10729598 | 560000 81,472,188

JUBILEE INSURANCE COMPANY 64303042 14133786 13539892 so234  sorontel  seeods| o - @37 1091479 805659 21722 1250504 74625001

KENINDIA ASSURANCE COMPANY 32.623515| 5612172 557873  saman| 376 o iBes aress 4213665 - 281700 38206932
KENYA ORIENT LIFE ASSURANCE Bi6874 697941 663,673 159,021) 163,488 1020 57,383 3280 247916 e 1,007,027
KUSCCO MUTUAL ASSURANCE LIMITED 449832 323,604 14563 210,916 1 5754 105045 o022 12,131

LIBERTY LIFE ASSURANCE COMPANY 21,084,157 5,064,690 4,859,618 4T72325 4,639,513 -| 364,349/ 1,244,067 2,926,062 B = 22,621,908
MADISON INSURANCE COMPANY 1211859 3683018 3598310 1716373 1597883 - 6215 80535 887619 13,905,046
METROPOLITAN CANNON INSURANCE | -| |
OLD MUTUAL LIFE ASSURANCE 11,001,928 2,163,140 1,970,732 445,952 2,311,521 1,102,258 1,168 267; 816! 333,420/ 786.782; 1,799,548 51,652 (62.110) 11,837,078
PIONEER ASSURANCE COMPANY 3 933‘7291 5,479,485 3,658,547/ 3,489,737 3,107,796 (73,007)| 536,517 142,488 3,878,481

PRUDENTIAL LIFE ASSURANCE 565,417 638,775 562675 219 2065% 188,410 3% s 1614% 320793 95,006 5323 595,539
SAHAM ASSURANCE groos 5823 s0404 | oo 600,887 i 2381, 32466 101,902 20225 375,437
|SANLAM LIFE INSURANCE 21 Qﬁé_%eﬂii 4519718 4,143,881 4,348,893 3,337,041 -| 1,044,334 541,683 1,284,859 2,790,178 21,812,190
TAKAFUL INSURANCE OF AFRICA es0|  3m8 1 451 | IR 4,381 2870 18,326 (20,463)
(THE KENYAN ALLIANCE INSURANCE 250525 788631 700719 | awer 446,045 I i 4158 109,084 126,662, (27.774) 2,865,395
|THE MONARCH INSURANCE sate0l 7w aanae - 56687 12,584 | 2959 60655 2201 ] 54,529
iUAP LIFE ASSURANCE COMPANY 10,206,616 2,399,629 2,103,965 58‘199‘ 1,714,772 1,239,780| 154,519 144,821 43,761 591,840 1,516,737/ [ 11,740,796
|

CONTINENTAL REINSURANCE 4 468,193 377,445 | 82,138 162,611 112,325 42,454 54,554 114,608
EAST AFRICA REINSURANCE J: 1,282,676 1,073,066 1260)‘ 578,746 581,444 i 271,621 98,676 ‘|‘|5,066Ji
[KENYA REINSURANCE CORPORATION 7,541 877 204085 1942254 897,972 897972 569620 240,060 863,114 8,639,593

Amounts in Thousand Shillings
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Appendix 17: Summary of Long Term Insurance Business Actuarial Valuations as at 31.12.2019

Amounts in Thousand Shillings
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Life Fund (Before Actuarial Surplus to Surplus to Transferred Total Surplus

Company Distribution) Liabilities Surplus to Policyholders | Shareholders Reserves Surplus Carried Forward

ABSA LIFE ASSURANCE KENYA 1,916,798 1,916,798 - (786,578) - 786,578 -
APA LIFE ASSURANCE COMPANY 5,063,686 4,599,679 383,274 (32,402) 17,968 95,167 464,007
BRITAM LIFE INSURANCE COMPANY 84,354,254 71,998,988 - 3,640,221 - 8,715,044 12,355,266
CAPEX LIFE ASSURANCE COMPANY 505,467 505,467 - - = . “
CIC LIFE ASSURANCE COMPANY 6,231,942 6,231,942 - - - = o
CORPORATE INSURANCE COMPANY 646,955 646,955 - - = “ .
FIRST ASSURANCE COMPANY 21,015 8,993 - - - 12,022 12,022
GA LIFE ASSURANCE COMPANY 10,873,292 9,717,687 931,291 67,294 - 157,020 1,155,605
GEMINIA INSURANCE COMPANY 977,068 977,068 - - - & Bl
ICEA LION LIFE ASSURANCE 71,531,770 57,140,421 4,860,882 560,000 - 8,970,467 14,391,349
JUBILEE INSURANCE COMPANY 83,469,191 73,927,786 5,372,755 1,250,595 - 2,918,055 9,541,405
KENINDIA ASSURANCE COMPANY 42,198,060 37,151,619 3,709,420 281,709 1,074,717 (19,405) 5,046,441
KENYA ORIENT LIFE ASSURANCE 1,284,074 1,004,438 14,063 - - 265,573 279,636
KUSCCO MUTUAL ASSURANCE LIMITED 200,722 200,722 - - - - -
LIBERTY LIFE ASSURANCE COMPANY 19,699,225 19,699,225 - - - - -
MADISON INSURANCE COMPANY 12,553,711 12,553,711 - - - - -
METROPOLITAN CANNON INSURANCE - - - - = - -
OLD MUTUAL LIFE ASSURANCE 11,660,629 11,660,629 - (62,110) - 62,110 -
PIONEER ASSURANCE COMPANY 3,705,386 3,705,386 - 142,488 - (142,488) -
PRUDENTIAL LIFE ASSURANCE 603,391 603,391 - - - - -
SAHAM ASSURANCE 330,585 330,585 - 20,226 - (20,226) -
SANLAM LIFE INSURANCE 19,646,788 19,646,788 - - - - -
TAKAFUL INSURANCE OF AFRICA C & = - - - -
THE KENYAN ALLIANCE INSURANCE 97,741 97,741 - (27,774) - 27,774 -
THE MONARCH INSURANCE 290,872 212,329 19,960 - - 58,583 78,543
UAP LIFE ASSURANCE COMPANY 10,558,904 10,558,904 - - - - -
CONTINENTAL REINSURANCE - - - - - - -
EAST AFRICA REINSURANCE 84,271 84,271 - - - - -
KENYA REINSURANCE CORPORATION 2,687,032 2,687,032 - - - R 4




Appendix 18: Summary of Gross Direct Premiums under General Insurance Business for the Year Ended 31.12.2019

| Motor Personal Workmens' Total Market
Company Aviation | Engineering Fire Domestic Fire Industrial Liability Marine Motor Private | Motor Commercial| Commercial PSV Accident Theft Compensation Medical Miscellaneous Share (%)
AAR INSURANCE KENYA - 330 1,606, 7,539 10334 366 ] - 21,023 3,113 87,092 5,703,183 21332 5861920  4.49
AFRICAN MERCHANT ASSURANCE 3 45567 1943 172,113 15,250 608 602.418 405,833 : 90,462 13,106 58,802] ! 68,079 1474182 143
AIG INSURANCE COMPANY 20,290 45,101 100,569 628,726 859,070 43735 883,664] 181,383 - 230518 294377 242,877 - : 3530310 270
ALLIANZ INSURANCE COMPANY 23588 29506 29,183 120371 91,862 53650 177,191 151,804 - 3944 25807 83,750 91,661 28427 910,744 0.70
APA INSURANCE COMPANY 23,956 159,547 80511 760,265 136,681 193,581 1,516,307 1483578 - 179,413 219264 519,507 3690.218 374,404 9337232 145
BRITAM GENERAL INSURANCE ] 442,130 111,992 708,465| 145,814 389,393 1,435,506 1,071,367 - 837,590 215,804 221,880 1,778,485 850,313 8208739  6.29)
CIC GENERAL INSURANCE COMPANY ! 418674 84,306 691,558] 97,955 59,789 2.187.642 2115011 - 252,975 594,429 303,101 3497363 144032 10536834, 8.07|
CORPORATE INSURANCE COMPANY ] 35,382 6,045] 42,640 6,244 13,668 186,766 120,851 - 6,322 1752 49,735 - 11,336 490,739 0.38
DIRECTLINE ASSURANCE COMPANY B - - - - ] 173,129 52916 3,127,208 - - - - - 3353253 257
FIDELITY SHIELD INSURANCE 222,385 76,171 25755 192,835 25,019 82,508 799,323] 605,046 43300 19,164 95829 188,377 - 31,150 2406861 184
FIRST ASSURANCE COMPANY ] 137,449 30754 235,159 %113 68,882 578.932] 594,740 - ERE 125,059 98,560 1527828 71333 3596967 276
GA INSURANCE COMPANY 136,223 318,640 112,556 1,155,121 89,809 270,080 738,741 657,202 113,645 92397 349,358 598,968 1,734,652 152,638 652002 500
GEMINIA INSURANCE COMPANY 123,109 150,211 68,701 468398 67.645 180,705 1,462,256 1645412 - 52,025 136,048 336,033 - 180,535 4871078 373
HERITAGE INSURANCE COMPANY 93,330] 157,894 182,909 576,118 238,712 102,866, 887,818 604,621 57,692 232,383 114,557 373733 1,740,726 199,227 5,562,585  4.26
ICEA LION GENERAL INSURANCE 1212774 165,489 118,828 913.8% 164,913 174,844 1,227,281 564,425 - 21143 267,643 474,501 135,997] 121,716 5783450 4.43
INTRA-AFRICA ASSURANCE | - 34,983 36,001 133,837 13533 104,251 346,635 224133 2,883 25350 61,884 160,517 ] 57,151 1201,248) 092
INVESCO ASSURANCE COMPANY [ - gl ] { - - - - ] - - - - - 4 000
JUBILEE GENERAL INSURANCE ‘ 4972 154,850 46,274 744,689 300,694 251,997 1,351,421 667652 253375 50984 242,780 0 203,652 42903340 329
JUBILEE HEALTHINSURANCE | _ - - - El - ; ; i 1 ; - - 7884054 - 7884054 6.04
KENINDIA ASSURANCE COMPANY i 140,069 48,874 489,710 48715 246,810] 312,500 433,849 - 39,837 185,475 324,467 135,916, 17,140 2423362 1.86
KENYA ORIENT INSURANCE ] 56,286 24,851 105,123 21,879 14,535 541,617 275,565 43741 11,199 73385 42,804 - 80,396 1293472 0.9
MADISON GENERAL INSURANCE COMPANY B 72,205 15,886 91464 250321 73,555 558,935 89663 - 21383 22,606 63.929 2,003,870 122,546 420233 322
MAYFAIR INSURANCE COMPANY 23011 227,650 73,182 591,733 46616 204,652 461,206 449,615 - 45223 115,662 445,158 - 207,682 2891392 222
METROPOLITAN CANNON GENERAL ] 49,611 13.293 3,860 7.221 23,991 344,657 216,754 ) 41,018 28,282 88,317 ! 34,756, 884,760 0.68
MUA INSURANCE COMPANY ‘ 176,066| 14,060 7689 46,658 24833 22129 205,936| 145,164 - 6,864 10,500 23741 - 26,009 709,649 0.54
OCCIDENTAL INSURANCE COMPANY | - 136,504 63,903 330,343 16,485 183,737 791,525 757,881 - 47.299 121,246 313875 - 47455 2810253 215
PACIS INSURANCE COMPANY | 1 25,008] 14,532 127,104 20,553 4,207 408541 298,953 ] 56,804 35,365 76,930 410,070 2,899 1480965 1.13
PIONEER GENERAL INSURANCE COMPANY | 13668 11,729 59,058 44261 20741 390,516 164,986 El 33,871 15,209 36,812 - 56,645 847,497 0.65
[RESOLUTION INSURANCE COMPANY [ 14,882] 4,037 26.272] 31595 21,635 438,058 270364 97,967 98,249 24,499 49,204 4,238,649 41313 5357625 4.10|
[SAHAM INSURANCE COMPANY | . | 6410] 1853 13369 31976 7,100 489,726 184981 - 34,143 35,155 72,539 990,010 180,933 2195213 1.68
SANLAM INSURANE COMPANY [ eesx| 242209 97,335 3,757 516,570 518,809 210,218 25533 92,592 83,891 874,841 18,689 2859045 219
TAKAFUL INSURANCE OF AFRICA [ 7,424 43924] 20,162 16,989] 270,305 303,165 { 3,261 53,051 49,642 241,233 249,829 1,272,336 0.97)
TAUS! ASSURANCE COMPANY | Taross]  arseey 141,280] 173,069] 135,336, { 11,666 109,307] 180,966 12,798 21,020 1191812) 091
THE KENYAN ALLIANCE INSURANCE 31083 o1gs9] 21329 566,155] 391,199 ] 41,539] 39416 142,294 271339 2,191 1634568 1.25]
THE MONARCH INSURANCE  asso 2659 1417 12604 558760 519707 - 18,581 8373 36,542 ; 47,293 1,265,080  0.97]
TRIDENT INSURANCE COMPANY T Gy m| eosal 1289 2,560) 438,159 194,466 42,034 6.361] 3.497 1,162 (47364 4.791 653,680 0.50]
UAP INSURANCE COMPANY 43616 178545 177218) 594812 101,999] 136,855 1,072,455 892,857| - 122,350] 263,256 194,679] 5432573 61,408 9278624 7.1
XPLICO INSURANCE COMPANY | 65 12 25| 3,269 235, 337.282] 92,649, 1,002,088 435, 55 1,218 : 2,887) 1,440,828
CONTINENTAL REINSURANCE COMPANY | | [
EAST AFRICA REINSURANCE COMPANY B - ‘ ‘ - [ -
GHANA REINSURANCE COMPANY I | - - — - B - ) - - - - - -
KENYA REINSURANCE CORPORATION | 1 g e 1 - - ] - - - - - - - -
|WAICA REINSURANCE KENYA LIMITED ) o ‘

{Amounts in Thousand Shillings
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Workmens'
Compensation !

Personal

Aviation | Engineering Fire Domestic Fire Industrial Liability Marine Motor Private  Motor Commercial| Commercial PSV Accident

AAR INSURANCE KENYA - . 5 i - . [ = : - i 1 = - . E 5

Appendix 19: Summary of Inward Reinsurance Premiums under General Insurance Business for the Year Ended 31.12.2019

Medical

AFRICAN MERCHANT ASSURANCE ] - I ] - B i
|AIG INSURANCE COMPANY 17489 | B 52619, 5757, - ‘ - 87,961
ALLIANZ INSURANCE COMPANY o e - | | | - } - - -
APA INSURANCE COMPANY ) N T | ] B E i
'BRITAM GENERAL INSURANCE L el B i B B - B - .
CIC GENERAL INSURANCE COMPANY ) ER | 38864 1132 1,101 ) 30.275 117,259
CORPORATE INSURANCE COMPANY | 37 42930 8260 2,905 - 194 128,574
DIRECTLINE ASSURANCE COMPANY | 4 - - B :
FIDELITY SHELD INSURANCE T ] (r09) B B - - 2,299,
[FIRST ASSURANCE COMPANY B 43,832 2,65 - - 3,333 75,402
|GA INSURANCE COMPANY 395 2 52453 2011 B 89 B 7,246 85,831
GEMINIA INSURANCE COMPANY I 3428 500 300,008 B : 311,998
HERITAGE INSURANCE COMPANY . o 11,370 14 104 o 52,339 71,749
ICEA LION GENERAL INSURANCE | 1 43,925 229 ) 2,154 ] B 72,362
INTRA-AFRICA ASSURANCE T I | 1414 293 s - 164 15,520
INVESCO ASSURANCE COMPANY | el B 4 B - { - -
JUBILEE GENERAL INSURANCE 1 ] 8281 ] : B 32713) 47,788
|JUBILEE HEALTH INSURANCE B R | - 69,794 - 69,794
KENINDIA ASSURANCE COMPANY ] 3797, 583 174 - 255 45,105
KENYA ORIENT INSURANCE IR : 2,779] 2,962 - 433 9,567
IMADISON GENERAL INSURANCE COMPANY 1 . 3,388 123 - - 283 9,251
[MAYFAIR INSURANCE COMPANY | 813 75,824 2,304 2,176| 298 125,912
IMETROPOLITAN CANNON GENERAL | 466 17 | - ! 703
MUA INSURANCE COMPANY - 33,866 28,921 - B 483 86,498
OCCIDENTAL INSURANCE COMPANY 1 o - I : -
[PACIS INSURANCE COMPANY | . - B - -
[PIONEER GENERAL INSURANCE COMPANY | - | 6,395 139 527 B B 12,996
[RESOLUTION INSURANCE COMPANY - B B ] .
|SAHAM INSURANCE COMPANY ' 6,504 I - - - ) } 58,801
SANLAM INSURANE COMPANY 1 : E - Il 1 - ] - 1 1 -
TAKAFUL INSURANCE OF AFRICA 1 . e | 2l : : B | B N - o ]
TAUSI ASSURANCE COMPANY ) I 8,693 1,022 207 - Rl 1063 732] - - - 11,808
|THE KENYAN ALLIANCE INSURANCE R § ] i - Bl . 1 | *} L B - - .
[THE MONARCH INSURANCE | ] 5758] - 12,416 22074 S w1 1 R 3151 | 156 - 2 43,917
TRIDENT INSURANCE COMPANY - 3 B 1971 82 : : - . 413 - | . 1,031 3,829
|UAP INSURANCE COMPANY 1622 9028 130 1,192 (119) 185 339 3788 1,408 3,663 . 93,223

|XPLICO INSURANCE COMPANY

22,123

|CONTINENTAL REINSURANCE X 992,281/ 57,765 ,986| 248,165 581,192 551,822 2,944,837
EAST AFRICAN REINSURANCE 2265 293,964 - 1,485,294 17,244 171,934 - 314,367 22,106 b - 583,441 491,675 3,362,290}
GHANA REINSURANCE COMPANY 1,441 73,661 32,683 239,675 16,803 32,208 17,297 18,739 - 4,509 32,033 2,171 87.904 45,450 604,581
KENYA REINSURANCE CORPORATION 39852 804,766 3,044,619 377,690, 127,326 492,045 66648 653,339/ . 215,980, 201 . 2,716 3,487,738 5,000,003 14,332,826
WAICA REINSURANCE KENYA LIMITED 935 73,364 | 114,371 34,719 37,642 8,532 4,427 - 3,197/ 2,469 440 - 61,673, 341,770
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Appendix 20: Summary of Gross Premium Incomes under General Insurance Business for the Year Ended 31.12.2019

Motor Personal Workmens Total

Company Aviation Engineering Fire Domestic Fire Industrial ity Marine Motor Private  Motor Commercial Commercial PSV Accident Theft Compensation Medical Miscellaneous

|AAR INSURANCE KENYA - 330] 1,606 7,539 10,334 366, 2 : i 27,023 3,113 87,092 5,703,183 21332 5861,920
[AFRICAN MERCHANT ASSURANCE | 45,567 1,943 172,113 15,250 608 602,418] 405,833 3 90.462| 13,106] 58,802 ] 68,079 1,474,182
AIG INSURANCE COMPANY 37,759 45,101 100,569 681,345 864,827 43735 883,692 181,383 - 230,518 306,465 242,877 ] B 3,618,271
ALLIANZ INSURANCE COMPANY 23,588 29506 29,183 120,371 91862 53850 177.191 151,804/ B 3,944 25,807 83,750 91,661 28,427 910,744
APA INSURANCE COMPANY 23,956 159,547 80,511 760,265 136,681 193,581 1,516,307 1483578 . 179,413 219264 519,507 3690218 374404 9,337,232
BRITAM GENERAL INSURANCE E 442,130 111,992 708,465 145,814 389,393 1435,506 1,071,367 - 837,590 215,804 221,880 1778.485 850313 8,208,739
[CIC GENERAL INSURANCE COMPANY | - 436,209 84,306 730,422 99,087, 86,433 2,187,823 2,115,011 - 253,888 595043 394,202 3,497,363 174,307 10,654,093
[CORPORATE INSURANCE COMPANY ] 44,665 6,442 85,570 14,504] 70,176| 167.884) 121,451 ] 12,441] 12,011 52,640 ] 11,530 619,313
IDIRECTLINE ASSURANCE COMPANY | | - 1 P : j 173,129 52,916 3,127,208 E 4 - ] | 3,353,253
FIDELITY SHIELD INSURANCE 222385 79,179 25,755 192,126 25,019 82508 799323 605,046 43,300 19,164 95,829 188,377 . 31,150 2,409,160
FIRST ASSURANCE COMPANY i 152,641/ 30,754) 278,991 36,769 69542 578932 594979 . 103,386 125,319 98,560 1,527,828 74,666 3,672,369
GA INSURANCE COMPANY 136,618 333,624 112,556 1.207,574 91,820 271,007 738,741 657,202 113,645 97,657 351735 599,057 1734652 159,884 6,605,860
GEMINIA INSURANCE COMPANY [ 123109 150,211] 68,701 471,826 68,145 182.301) 1462261 1,645,412 S s 139,185 636,041 - 180535 5,183,076
HERITAGE INSURANCE COMPANY [ 93,330 161,026 183,113 587,488 238,726 102,866 887,818 604,621 57,692 236,034 114,557 374,774 1,740,726 251566 5,634,335
ICEA LION GENERAL INSURANCE 1,212,774 189,126] 118,828 957,821 165,142 174,844 1,227,281 564,425 223300 287,903 476,655 135,997| 121,716 5,855,812
INTRA-AFRICA ASSURANCE - 36,645 36,091 145,251 13,826 105,075 346,635 224,133 2535 63011 160552 i 57,315 1,216,768
INVESCO ASSURANCE COMPANY - - - - - 1 - E - ) 1 - ) I
JUBILEE GENERAL INSURANCE 4972 155,472 46,274 752,970 300,694 253,366 1,356,225 687,652 253375 50,984 242,780 - 236,365 4,341,128
JUBILEE HEALTH INSURANCE | - N f 1 - ] . - - ] : . 7,953 848 E 7,953,848
[KENINDIA ASSURANCE COMPANY ; 3 146,504 48,874 521,507 49,208 247318 313,732 434,584 ] 40,074 188,625 324,641 135,916 17,395 2,468,467
[KENYA ORIENT INSURANCE - 59,151 24851 107,902 24,841 16,353 541617 275,565 43.741] 11,199 74,095 42,894 ] 80,829 1,303,039
MADISON GENERAL INSURANCE COMPANY 3 73,602 15,886 9485 250444 73,580 558,935 896,634 . 25,056 22,968 63,929 2,003,870 122,829 4,211,585
MAYFAIR INSURANCE COMPANY 2301 257,010 73,995 667,557 49,010 208 527 462,817 454,116 : 49879 116,066 447334 - 207,380 3,017,304
METROPOLITAN CANNON GENERAL z 49,831 13,293 37,326 7,238 23,991 344,657 216,754 - 41018 28,282 88,317 J 34,756 885,463
MUA INSURANCE COMPANY ) | 176,066 26,549 7,689 80,524 53,754 23,656 206,274 150,680 E 10,206 10,515 23741 i 26,492 796,147
OCCIDENTAL INSURANCE COMPANY - 136,504 63,903 330,343 16,485 183,737 791,525 757,881 E 47,299 121,246 313875 B 47,455] 2,810,253
PACIS INSURANCE COMPANY | - 25,005 14,532 127,104 20,553 4,207 408,541 298,053 - 56,804 35,365 76,930 410,070 2,899 1,480,965
PIONEER GENERAL INSURANCE COMPANY - 18,890 11,729 65453 44400 20873 390516 164,986 ; 34767 14894 37,339 d 56,645 860,493
RESOLUTION INSURANCE COMPANY - 14,882 4,937 26272 31505 21635 438,058 270,364 97,967 98,249 24,499 49,204 4,238,649 41313 5,357,625
SAHAM INSURANCE COMPANY B - 68,131 18,539 140,202 31976 7,104 489,726 184,981 4 34143 35155 73111 990,010 180,933 2,254,014
SANLAM INSURANE COMPANY | - 72,766 68,834 242209 97,33 36,757 516,570 518,809 210,218 25533 92592 83,891 874,841 18,689 2,859 045
TAKAFUL INSURANCE OF AFRICA . 13,351 7,424 43,924 20,162 16,989 270,305 303,165 ] 3.261| 53,051 49,642 241,233 249,829 1,272,336
TAUS| ASSURANCE COMPANY | 2 61333 47,268 284,345 23,231 141,280 173,276 135,336 ] 12,729 110,039 180,966 12,798 21,020 1,203,620
THE KENYAN ALLIANCE INSURANCE : 14,565 31,093 91,950 15,490 27,329 566,155 391,199 - 41,539 39416 142,294 271,339 2191 1,634,568
THE MONARCH INSURANCE N - 26,731 4,580 38,575 33,491 12,694 559,121 519,707 - 21732 8373 36,698 ! 47,295 1,308,997
TRIDENT INSURANCE COMPANY - 209 m 8,055 1365 2,560 438,159 194,466 42,034 6,774 3497 1,162 (47,364 5,822 657,509
UAP INSURANCE COMPANY 51238 187,573 177,349 644678 103,191 136,736| 1.072,640] 893,196 R 264,664| 198,342 5432573 83531 9,371,847
[XPLICO INSURANCE COMPANY 675 12 25| 3,269 235 337,282 92,649 1,002,088 435] 55 1218 2 2,887, 1,440,828

CONTINENTAL REINSURANCE 26,961 332,775 12,239 992,281 57,765 82,651 : 58,986 - 248,165 581,192 551,822 2,944,837
EAST AFRICAN REINSURANCE 2,265 293,964 : 1,485,294 17244 171934 - 314,367 - 22,106 2 2 583,441 491,675 3,382,290
GHANA REINSURANCE COMPANY 1441 73,661 32,683 239,675 16803 32208 17,207] 18,739 2 4,509 3203 241 87,904 45,450 604,581
KENYA REINSURANCE CORPORATION | 39852 804,766 3,044.615‘7 377,690 127328 492,045 66,648 653339 - 215,980 20,103 2716]  3487.738 5,000, 14,332,826

WAICA REINSURANCE KENYA LIMITED | \ - ] —

Amounts in Thousand Shillings
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Appendix 21: Summary of Outward Reinsurance Premiums under General Insurance Business for the Year Ended 31.12.2019

Motor Personal | Workmens' Total
Aviation Engineering Fire Domestic | Fire Industrial Liability Marine | Motor Private MolorConmvcial‘Conm\ercial PSV Accident | Compensation Miscellaneous

AAR INSURANCE KENYA - 1.392] 7312 . 47] - - : - | ] 2920491 12,578 2,942,083
|AFRICAN MERCHANT ASSURANCE B | 172,94 282 (236)] 14,63 10,177 ] 46,203 7,359 1713 : 30,341 324,446
[AIG INSURANCE COMPANY ‘ 67,191 612,431 658,736 41,544 £69.392 106,769 i 133,834 223770 137,341 - - 2,693,826
|ALLIANZ INSURANCE COMPANY T o %72 95175 15018 20,248 oot ae 443 23,264 9,402 91,661 26,528 451,649
|APA INSURANCE COMPANY 1 24,990 566,869 70,091 47,621 23,955 23,580 ] 2907 29,075 24,638 1,485,671 165,603 2,602,205
|BRITAM GENERAL INSURANCE e 31746 25548 521,202] 69,460 300063 71488] 69,260 ] 179626 12,740 14805 35850 29,920 1,761,706
[CIC GENERAL INSURANCE COMPANY 4 R a0g8 23000  16.001] 82,705 81375 ] 56.256 170.479| 47,661 81.760 196,077 1,595,268
CORPORATE INSURANCE COMPANY 0 e 351 _ed e 3952 S EZE i:,ﬁ‘ﬂ_,, ] - 9,688, 67,253
DIRECTLINE ASSURANCE COMPANY | . : ) ] ] ; - 106,820 : ) ] - 106,820
FIDELITY SHIELD INSURANCE [ o 11,240 147,144] 10,003 s 308 46144 504] 9,449 61,583 4,444 - 20272 674,882
FIRST ASSURANCE COMPANY | 1 7.719 185,729 9,59 17,02 15,935 16,382 ] 21,317 69,697 2707 916,275 92,204 1,487,947
GA INSURANCE COMPANY [ 13223 283976 30426 1,008,603 28625 98,635 47,826 a26840 - 31,778 27,294 79,190 1,300,989 102,418 3,214,637
GEMINIA INSURANCE COMPANY 0 53.125 106,589 14,227 290,186 6718 36,665 5576 2237, - 30,905 18,974 112,587 - 137,469 815,227
HERITAGE INSURANCE COMPANY | 91809 o 454,670] 84,749 36,649 37,441 29941 - 3,904 2739 12,260] 945,713 136,898 2,014,239
ICEA LION GENERAL INSURANCE | 1207509 23,164 748.462] 118,003 60,521 26.404| 49,791 ] 146,426 93,378 19.936| 10,174 100,038 2,736,313
INTRA-AFRICA ASSURANCE N 7912 41,359 5,265 31,098 5,265] 5.265 R 1,351 2,441 ] - 40,501 155,016
INVESCO ASSURANCE COMPANY o ! P : g 4 . g E ! ]| p 4 }
JUBILEE GENERAL INSURANCE 9343 572.131) 191,866 166,173 50,445 39,679 : 53,533 2,480 (4756 | ] 155,301 1,367,095
JUBILEE HEALTH INSURANCE o - B ] ] - ; : - ] ; 2,377,082 ; 2,377,082
KENINDIA ASSURANCE COMPANY , 14,446 464,288 32,320 49577 6076 16,794 : 30511 110,127 5,205 1,653 10,393 863,711
KENYA ORIENT INSURANCE IR 5952 72615 1490 5.628] 8,592 8592 - 1,964 31,920 3375 - 47,220 227,250
MADISON GENERAL INSURANCE COMPANY | 299 53.455| 133,370] 69,869 7,591 12,512 ] 4,667 1,150 926 7875 70,243 416,038
MAYFAIR INSURANCE COMPANY 22902 180,027, 40918 570,672] 12,306 43358 28,148 31482 - 25,806 105,415 18,315 i 182,730 1,262,078
METROPOLITAN CANNON GENERAL B 2,329 22558 560] 8,984 3,267 3873 - 29,913 2,627 - - 22,022 134,018
MUA INSURANCE COMPANY 165957 0783 417 59.435] 3,250 9814 8747 8,846, . 101 - - 19.295 285,644
OCCIDENTAL INSURANCE COMPANY I 109,472 19,128 264,923 12430 122.231] 7630 692 - 31,995 63,398 56,158 ; 31,446 725,738
PACIS INSURANCE COMPANY ] 12,375 5177 49,685 2737 2511 28,505 24,488 : 6729 2,591 6778 164,028 1,173 306,772
PIONEER GENERAL INSURANCE COMPANY : 8937 2263 55,478 13,932 11,501 1559 1.927 . 19,091 31g| 52 - 52,005 167,064
RESOLUTION INSURANCE COMPANY ] 8527 i 16.517] 1473 1,009 20428 12,608 4569 22553 1,142 2,295 2,967,060 34644 3,092,825
SAHAM INSURANCE COMPANY - 67,842 7,000 125,467 28130 4,631 19.407 12,970 ! 11,803 11,525 4,983 742,508 132277 1,168,543
SANLAM INSURANE COMPANY ] 60,025 4251 230.207| 59,059 18,084 23,590 34,760 4741 17,742 57,350 17,166 365,019 17.212 909,205
TAKAFUL INSURANCE OF AFRICA | 1003 : 30,938 6219 14,870 1 2953 - - ] ! 153,724 239213 485,501
TAUSI ASSURANCE COMPANY | R 47,523 12,522 219,894 4122 42,868 3,145 4360 : 2744 8,668 7,149 - 10,460 363,455
THE KENYAN ALLIANCE INSURANCE [ E) 5,222 2862 15,707 3011 8645 24,320 16,618 : 3,305, 4,546 9519 52,804 666 147,226
THE MONARCH INSURANCE | 16,742 2% 30,327 1152 4475 7,139 5443 ! 428 116 501 : 9814 76,160
TRIDENT INSURANCE COMPANY I 379 50 1,599] 14 100 25,008 3844 2618 18 10 12,625 1743 48,017
|UAP INSURANCE COMPANY T 50.748] 148307 45832 417,079 35,03 67,014 17,976 13,844 - 43216 132,684 i 171,698 66,255 1,212,759
[XPLICO INSURANCE COMPANY - 21 - 1 103 K 10,611 2,915 15,849 14 2 - 2,566

CONTINENTAL REINSURANCE 2903 35,831 ; i i . . 59417

[EAST AFRICAN REINSURANCE ] 543 - ] - 2 - ; ; - ) 62071 201,697
GHANA REINSURANCE COMPANY [ ] 3774 7,893 1 ; - - - - : - ; 68,994
KENYA REINSURANCE CORPORATION ‘ 30,627 55,752 254,377 ] 21,602 ; | ] 343,598 793,553
WAICA REINSURANCE KENYA LIMITED 7 20533 3435 61 32 - 816 1,046 286 i 24,393 119,811

Amounts in Thousand Shillings
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Summary of Aviation Business Revenue Accounts for the Year Ended 31.12.2019

Gross Direct Inward Outward Net Premium Unexpired Risk Unexpired Risk Net Earned Expense of Underwriting Investment | Profit transferred
Premium Reinsurance urance Written Reserve (B/F) Reserve (B/F) | Premium income | Incurred Claims | Net Commisions | Management Profit /(Loss) to P&L

AAR INSURANCE KENYA ] : - - - -

AFRICAN MERCHANT ASSURANCE - e E - - - - - - - | | E - N
AlG INSURANCE COMPANY 20,290 17,469, 42,197 (4,438) 44 - 13 - (4,407) (3,188) 20 34,583 (35,823 ) | (35823)
ALLIANZ INSURANCE COMPANY 23,588 : 23,243 345 226 - 183 - 388 (627) (1,631), 12,627 (9,981), 2,215 (7,765)
APA INSURANCE COMPANY 23,956 3 23,498 458 190 - 120 | 528 98| (3,141) 2,029 1,541 . 1,541
BRITAM GENERAL INSURANCE - - - - - - . E - i ) Bl ] il .
CIC GENERAL INSURANCE COMPANY - -| - - - - s " i il ] 3 il i .
CORPORATE INSURANCE COMPANY - - - - - - - - il 224 ] - (224) K (224)
DIRECTLINE ASSURANCE COMPANY - - - - - - y o i fi ¥ - ] i 3
FIDELITY SHIELD INSURANCE 222,385 - 222,376 9| 13 - 7| : 15) - 16,651 36,469 (153,106 ) | (53,106 )
FIRST ASSURANCE COMPANY - - - - - N 3 o 4 4 4 ] 3 i .
GA INSURANCE COMPANY 136,223 395 132,236 4,382 1,754 - 2,157, - 3,979 71 (4,205 ) 18,548 (11,075) 15,895 4,821
GEMINIA INSURANCE COMPANY 123,109 - 53,125 69,985 (3,169 ). - | . 66,816 iy (9,108 ) 29,5941 46,323 6,514! 52,837
HERITAGE INSURANCE COMPANY 93,330} i 91,809 1,521 395 - 879 . 1,037 126 (7.789) 8,448 252 3,079 3,330
ICEA LION GENERAL INSURANCE 1,212,774 - 1,207,509 5,265/ 3,098, - 2,379 - 5,983 8,617 (35,203 ) 26,0361 6,534 - 6,534
INTRA-AFRICA ASSURANCE - - - - - - - - - R E E R
INVESCO ASSURANCE COMPANY - - - - - - . . - i i | - | J
JUBILEE GENERAL INSURANCE 4,972 - 4,972 - (31) - - 5 (31), 528 (877) 317 | 317
JUBILEE HEALTH INSURANCE - - - - 4 < 4 4 i 4 3 | 3
KENINDIA ASSURANCE COMPANY b - + | 1 - - - 1 - - 4 1 i 1
KENYA ORIENT INSURANCE - - - E - - . . 4 g R - 4 4 A
MADISON GENERAL INSURANCE COMPANY - - - - - E - - E 3 - i 4 i g
MAYFAIR INSURANCE COMPANY 23,011 - 22,902 109) 604 | 21 . 692, (38) (58) 356 431 7] 431
METROPOLITAN CANNON GENERAL - - - - - - - . . | - i - f g
MUA INSURANCE COMPANY 176,066 - 165,957 10,109 1,048 g 7,946 - 3211 2,797 (18,651) 65,166 (46,101 ) 17,516] (28,585 )

OCCIDENTAL INSURANCE COMPANY - -
PACIS INSURANCE COMPANY - - 1 p 4 - 4 . p 1 ] I ] p _
PIONEER GENERAL INSURANCE COMPANY - - p : : : : . . : _ 1 ! p -
RESOLUTION INSURANCE COMPANY 4 - g 2 ! B : - ] 1 ] 1 1 p ;
SAHAM INSURANCE COMPANY 4 - p 2 . - - 3 3 p ] ]
SANLAM INSURANE COMPANY - ! - - ! < - - E ; (16.723), - 16,723 - 16,723
TAKAFUL INSURANCE OF AFRICA : - : : : . . n - i p ]

TAUS| ASSURANCE COMPANY g p B p : - . . n 1 1 p ] p -
THE KENYAN ALLIANCE INSURANCE : p : : : : - : . : ] p ] I -
THE MONARCH INSURANCE - ! ] : : i 4 8 : p p p
TRIDENT INSURANCE COMPANY 4 P P
UAP INSURANCE COMPANY 49616 1622 50,748 490) 261 B 330 d 42 15 (4,563 ) E 4,970 6,636 11,606
XPLICO INSURANCE COMPANY 3 ]

CONTINENTAL REINSURANCE i : - (6,113)

EAST AFRICAN REINSURANCE - 2,265 - 2,265 369 - 912 . 1,722 (4,861) 418 217, 5,948 E 5,948
GHANA REINSURANCE COMPANY - 1441 - 1,441 48 - 594 - 895 169| 296 246 184/ 189 374
KENYA REINSURANCE CORPORATION - 39,852 30,627 9,225 11,954 2 4,341 | 16,838 17,878 9,427, 7,844] (18,311) 9,080, (9,231)
WAICA REINSURANCE KENYA LIMITED 2 935 7 928 o E - | 928 19 212 1,134 (437) 283| (155)

Amounts in Thousand Shillings
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Appendix 23: Summary of Engineering Business Revenue Accounts for the Year Ended 31.12.2019

| Gross Direct Inward Outward Net Premium Unexpired Risk Unexpired Risk Net Earned ‘ Expense of ‘ Underwriting Investment | Profit transferred i
Company Premium Reinsurance Reinsurance Written UPR BIF Reserve (B/F) UPR C/F Reserve (B/F) | Premium Income | Incurred Claims | Net Commisions | Management Profit /(Loss) Income to P&L
AAR INSURANCE KENYA 330 . 263 66 - 32 g 34 31 (39) 61 (18) 14 (4)
AFRICAN MERCHANT ASSURANCE 45,567 i 39,747 5,820 10,922 E 4,485, - 12,257] (16,048 ) 2,336 24,001 1,968 3,620 5,588|
AIG INSURANCE COMPANY 45,101 - 621 44,480 B i 2 — 44478 16,839 (20553 ) 106,023 (57.832) p (57.832)
ALLIANZ INSURANCE COMPANY 29,506 i 22775 6,731 1378 B 1,889 ) 6,218 7,191 (1.004) 15,077 (15,046 ) 2771 (12,276)
[APA INSURANCE COMPANY 159,547 - 113,702 45,844 21,024 - 16,085 B 50,783 20574 (2213) 30,146 2,277 - 2,217
[BRITAM GENERAL INSURANCE 442,130 E 431,746 10,384 18,561 i 21736 E 7.210) (7.716) (34,778 )| 4,741 44,963 1741 46,704
|CIC GENERAL INSURANCE COMPANY 418,674 17,535) 346,561 89,647 37,943 E 36,729 - 90,861 27,082 (38,305 )] 37,637 64446)  14.706 79,152
CORPORATE INSURANCE COMPANY 35,382 9283] 19817 24,847 7.286 . 15,712 - 16421 (3.930) (489) 17.167 3674 738§ 11,062
DIRECTLINE ASSURANCE COMPANY ~ - - p ! i - . 1 - - - ] -
FIDELITY SHELD INSURANCE 76,171 3,008 67,021 12,157 5,077 : 4536 . 12,698 13364  (8.951) 13,081 (4,796 ) - (4,796
FIRST ASSURANCE COMPANY 137,449 15,192) 127,271 25370 33,401 I 23,272) i 35,499 35271 (21527) 11,102 10,653 - 10,653
GA INSURANCE COMPANY 318,640 14,984 283,976 49,647 16,558 4 17,676 d 48529 22350 (28454 ) 45293 9,340 38,816 48,156
GEMINIA INSURANCE COMPANY 150,211 - 106,589 43,622 14,461 . 17,401 § 40,681 (30,317 (12.010) 35,108 16,899 7.948 54,846
HERITAGE INSURANCE COMPANY 157,894 3,132 112,693 48,332 27,397 ] 21,076 g 54,653 17.103 (7.362) 53,067 (8.154) 21,093 12,938
ICEA LION GENERAL INSURANCE 165,489 23,637 126,508 62,617 36,277 - 26,071 ) 72,824 32,670 (1683) 23,820) 18,017 i 18,017
INTRA-AFRICA ASSURANCE 34,983 1,662 14,558 22,087 15,279 - 9,557 : 27,809 9427 2,954 6,170 9,258 2,302 11,560
INVESCO ASSURANCE COMPANY : - 9 4 - - : - - - - l b | B
JUBILEE GENERAL INSURANCE 154,850 622 125,927) 29,545, 14,622 1 13,045 q 3112 32771 (17.874) 14,654 1,571 3,601 5173
JUBILEE HEALTH INSURANCE 4 - - . i - - - - ~ p 4 ]
KENINDIA ASSURANCE COMPANY | 140,069 6435 122,320 24,183 6,980 - 9,859 - 21,304 16,361 (14,642 ) 37,273 (17,688 ) 25,058 7,370
KENYA ORIENT INSURANCE | 58,286 865 39,902 19,248 5857 1 6,874 a 18,231 3122 (7.950) 9,283 13,777 - 13,777
MADISON GENERAL INSURANCE COMPANY 72,208 1397 51,384 2217 4,261 : 9,692, p 16.786) 13,652 3114 21,339 (21319)) 6,361 (14,958)
MAYFAIR INSURANCE COMPANY 227,650, 29,360 180,027 76,983 46,321 § 46,326 - 76,978 44,287 (13,967 ) 16,786 29872 i 29,872
METROPOLITAN CANNON GENERAL 49611 220 37,886 11,945 16,229 - 5,264 - 22,910 141,399 5711 18,749 (142,949 ) - (142,949
MUA INSURANCE COMPANY 14,060) 12,489 9783 16,767 25,576, - 4,765 - 37,578 22,938 1385 9,827, 3428 2,641 6,069
OCCIDENTAL INSURANCE COMPANY 136,504 1 100472 27,033 7,368 i 11,539) - 22,862 101,124 (8.194) 5,841 (75.909) 3439 (72,470)
PACIS INSURANCE COMPANY 25,005 E 12,375 12,630 2,602 - 5423 - 9,809 13,316, 1,419 10,952) (15878 1626 (14,251)
[PIONEER GENERAL INSURANCE COMPANY 13,668 5222 8,937 9,953 5,080 - 5819 - 9215 (300) (377) 5245 4,646, - 4,646
RESOLUTION INSURANCE COMPANY 14,882 . 8,527 6,354 1421 i 2,716 - 5,059 808 (272) 3,868 654 - 654
SAHAM INSURANCE COMPANY 16,410 51,721 67,842 290 5,935, - 2,401 - 3,824 4,005, 468 1,675 (2,324 ) 376 (1,948
SANLAM INSURANE COMPANY 72,766 : 60,025 12,741 4,257 . 8,332 3 8,666 7,995 13,507] 3,557 (16,3%4) 2,921 (13,472)
TAKAFUL INSURANCE OF AFRICA 13,351 : 11,003 2,348 12,800) j 7,743 I 7408 4,49 (5,757 4,290) 4,375 - 4,375
TAUSI ASSURANCE COMPANY 61,242 91 47,523 13,810 5,333 F 3,261 : 15,882 21,743 (2,531) 5,446 (8,777) - (8,777)
THE KENYAN ALLIANCE INSURANCE 14,565 : 5,222 9,343 (7579) ; 21,695 . (19,930 ) 3,566, (2,245 6,878 (28,130) 1,537] (26,593 )
THE MONARCH INSURANCE | 20973 5758 16.742 9,989 3,708 - 4,059 N 9638 50 (1,410) 3,809 7,189 . 7,189
TRIDENT INSURANCE COMPANY | (123) 332 ' 379 (170) 1,148, E (1,405) 4 2,382 2,930 (7.347) (56) 6,856 i 6,856
UAP INSURANCE COMPANY | 178,545 9,028 148,307 39,266, 15,297 2,943 14,173 - 43,332 (1.413) (10,251) 32,381 22615 24294 46,909
XPLICO INSURANCE COMPANY 675 I = 653 4 u 820 R (167) 21,044 126 283 (21,620) 8 (21,612)
CONTINENTAL REINSURANCE : 332,775 35,831 296,943 92,598 - 78,945 i 310,596 47,778 105,842) 37,628 119,348 10,661 130,009
EAST AFRICAN REINSURANCE B 293,964 543 293,420 88,590 d 126,773 € 255,237 102,822 85,802 28,070 38,542 : 38,542
$ GHANA REINSURANCE COMPANY : 73,661 3774 69,887, 9,883 - 17,195 : 62,576 13,904 21658 12,567 14,446 9,679 24,124
KENYA REINSURANCE CORPORATION E 804,766 55,752 749,015 314,600 - 17.255 . 1,046,359 511,409) 264720 156,186 114,044 180,796] 294,840
WAICA REINSURANCE KENYA LIMITED 73,364 - 27,153 31,005 2,539 1,926

Amounts in Thousand Shillings
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Appendix 27: Summary of Marine Business Revenue Accounts for the Year Ended 31.12.2019

Gross Direct Outward Net Premium Unexpired Risk

Reserve (B/F)

Unexpired Risk
Reserve (B/F) |

Net Earned
Premium Income

Expense of
Management

Inward

uPRCIF | Net Commisions |

| Incurred Claims

| @ -
Profit /(Loss) Income

[AAR INSURANCE KENYA

IR 366 | a7 319 . S (898 128 38 52| 1,075
’AFRICAN P\LERCHiANLASSUR{\NCEi ; 698' - L. ( Zsf ) 754»4H o 255? o :r S :‘55' . I S 74547 _ 333 )‘ 71 LS‘1
‘ALG INSURANCE COMPANY B I 743 735 41,544 o 2190 1 U75> . Mg S | B 2j27 752 8,363
|ALLIANZ INSURANCE cCOMPANY | 53850 20245  33.405 5,265 | 269 - 35975 2129 (z,ﬁ):
|APA INSURANCE COMPANY L teasen) - 47627) 145954 67,167 I R e - tes3a2 _ara13] ao.ios?
|BRITAM GENERAL INSURANCE I 389.303 | 300,063 89,330 4842 - 370a -l s0378 _ 36.724] 45949 ; 60,911
|CIC GENERAL INSURANCE COMPANY | 59789 26,644| 116,001, 70432 23441, 17.737| - 76,136 24527 B 48908 (8.A77) 19.108] 10,932
|CORPORATE INSURANCE COMPANY L 13,668 56,508 1614 68562, 12,285 B l 17748 -| 63099 9,927, (573)) 26.972| 26,773 11.608| 38,380
|DIRECTLINE ASSURANCE COMPANY S - S SRS, L S . 1 . S 4 0 4 00004 0004 0000 B S—
[FIDELITY SHIELD INSURANCE _ — 82,508, SN PN ... L 1| . | A 1 losod . b R -4 (2584) 16676 .50 - oo 123,526
[FIRST ASSURANCE COMPANY _ S —— %0 1rie2 .. . S . I .. e . 8BS0 22970 3823 382
|GA INSURANCE COMPANY n | 20080 1017 98,635 172.461 96633 | 88254 - 180,840 30.757) 37.863T 96870 128411
|GEMINIA INSURANCE COMPANY | 180705 1,59 36,665 145,636 _ 65.336) S 2758 - 208217 714275‘71 43822 2,991, 9646 12637
|HERITAGE INSURANCE COMPANY | fozses - e 7 (P .. W DRSS -| S SN -/ ) _ eeaa] L . aniges  dvsesl 0 ‘2eides)
ICEA LION GENERAL INSURANCE o rasas 60,521 114323 20853 - 23726 - 111,250 12,854 67412, _19.129)
‘.'NLRA:A”LCALSS,UENE,, SRRSO SO . - 1| ! 31008, T . . | 1238 - o 2,751 o
INVESCO ASSURANCE COMPANY | R I R D R R - -
|JUBILEE GENERAL INSURANCE B j 251,997/ 1369 166,173 87.193 21269 S 293551 - j B 79.197| B 56.718@1 30,629
pueieeweaTHiNSURANCE | .o S D e
|KENINDIA ASSURANCE COMPANY | eaes10 508 49577 er7ar 98107 - 82693 - 213185 106215 62.921) 8 ol
|[KENYA ORIENT INSURANCE | 14535 1.818] 5628 10,72 o 704) o o 5,140 - 8289 (1277)  (993) 4,220| 6337, | 6337
|MADISON GENERAL INSURANCE COMPANY [ 7asss 25 69.869] 371 e o 1548 o 3101 6099 (3616) 21333 (20.715) 6359 (14356)
[MAYEAIR INSURANCE COMPANY | 20aes2 _ 3.875, 43358 165.169, 39,138 A 33,841 o 170466 68,580 2851 29,152 44,584 o eass
METROPOLITAN CANNON CNERAL N 23991 - Boea 15,007 4.624) 4848 2568 1533 20379 (4.385) 1549 9.067 14,119 L ag
[WMSMCE COMPANY B J _22i28)  1s27)  ostal 13842 ey 1.742 B | o 13037 - 8,756 2,140 2,353, 4494
|OCCIDENTAL INSURANCE COMPANY I Rl | s  e1soe)  ear2 - 9.036| - 1 B 61643 %6408 se2  eese 10251
|PACIS INSURANCE COMPANY R 4.207) . 251 1697 267 . 309] 4 1654 - 1843 (194) oral 79
|PIONEER GENERAL INSURANCE COMPANY |  HQPAY, ‘3?1 o 0 978 __dem ul 3002) . (.. 5.796] 1480y (1.450)
[RESOLUTION INSURANCE COMPANY | e | toe0s 2o 25| 2754 w674 163 2643 7583 mae] 11419
[SAHAM INSURANCE COMPANY S 1 N _ 4833 2472 379 — 2251 o, = GA00H - o ;... I 2409
|SANLAM INSURANE COMPANY 36,757 - 18084 18673 8699 - 2,403 = 24968 o 10249 6085 1,476, 7,531
’TVIQQLVIELENCVLOF;R;Ai o j - 16 gggti - 7[7 ) 87 2119, 6115 ;’7 - 15,173 j (6.939), o EaJ (10677) - (10677)
[TAUSI ASSURANCE COMPANY B | 141280 A osa12 a7 13,547/ L eeerz 20108 - 387.811T 28386 . 28366
|THE KENYAN ALLIANCE INSURANCE o 27,320 = 18684 5573 - (20084) - 53340 5749 12905 40148 2883 43031
THEMONARCH INSURANCE | 12504 I 219 205 4 aser - semr qss)| s 313 ae8 o 1s08
[TRIDENT INSU ANY 250 S ____ %80 .| RS BUS— .| e tetel  (eRes) . (e45) 1169], 8378y 0 4 2 8a7g
|UAP INSURANCE COMPANY _ B | 1sess (119)] 67.014) 69,723 13,897 AL 14.728] 4 68892 21698 (10,142 51848 5489 17,710 23198,
XPLICO INSURANCE COMPANY 235 - 7 228 131| 97 (398 ) 41 99 355 3| 358

o608

fffff 8¢ rars2l  sawm - eestsl  1ama _ 2970 9348 o eeesl
LE&STiFREABEEINEURANEE | B - ‘71.9341 1‘9749i ?69.984_\7 N 758&59L i N 785;22317 - ;\ - ESE o 75147589l &41EL - [
GFLANARE;NSLEA?‘EE CEM?AN! R = 22'208:; 5&41 SZlGIL o ESJ, =l o 7228} . (N 26.?96; o 2,5° 777.709; LAQSJ‘»
[KENVAREINSURANCECORPORATION' | 492,045 62.968 _ aze07e) osaes| o - 463,538 299177 160,345 _ 91162

‘WAICA REINSURANCE KENYA LIMITED

28,578

888

— SR e - — - - e IO ... (S|
14,535, 708 1,33 17,763
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Appendix 29: Summary of Motor Commercial Business Revenue Accounts for the Year Ended 31.12.2019

| | Gross Direct Inward Outward | Net Premium | | Unexpired Risk | | Unexpired Risk Net Earned | | | Expenseof | Underwriting | Investment | Profit transferred
Company Premium Reinsurance Reinsurance Written UPR B/F Ri rve (B/F) UPR C/F Reserve (B/F) Premium Income | Incurred Claims Net Commisions Management Profit /(Loss) Income to P&L
ﬁ
AARINSURANCEKENYVA | | - - ] 4 444 4 - I R R
|AERICANMERCHANT AGSURANCE | = 405533 | - toa7r|  3esese| 210223 | 1o4ee7| |- a11192)  eo17se| . _ (431.905)] 32243 (399,662)
MGINSURANGECOMPANY | 181383 | . oe7es|  7aetal  2ses0| o 273 | 70mes 126236 (31689) 30904 (54.588) | (54588
JALLIANZ INSURANGEGOMPANY: | 451,804 | il _A7188) @ 134.600) 2 29.464] - __s1e3] 0 00 | 0 112100 = 45502) @ 14.746) 2 32493) = 19.359| 33615
AB\L&SL&AN% CEMENY7 . !748375757 o S £f>80 o 145399i o 757312 S ;T o 5871_272 I /|7_609{ 14379‘2644‘ 71 {EQM o LAELOOQ PR Em“i 7(2%7 o (ML‘
BRITAM GENERAL INSURANCE 1,071.367 69,260 1,002,107 535,378 = 506,715 o L0307771 o 775827,192* o 10767273& B E&J 8| o 7(45‘78077"; o  (291,864)
CIC GENERAL INSURANGE CoMPANY | 2msori| - euars|  zowes|  ssomy| ] ewsass avoss|  vsoreos|  zniow]  ewzer  (mosrr) e
CSRPQ,RAIE IESUEANCE CgMPiNY7 S § 12085" 6()0_ 3,952! . 117,49% - - B o 49, 751J - 71.333‘ - 3053‘ o 476.5779 o 71777_3\97_ B (75'{,90)4
[DIRECTLINE ASSURANGEICOMPANY. | 15218161 cl el 52018 B | | . 4 BReS4 Baio7of _5.107| S| —(H223)] L (1223
[FIRELITY. SHELDINSURANGE. . . | 605,088 | e . AOHAS)  JSEB800) .  2UBESH. . . il . VOGS ! 596,897 A4778) 5709k ... W9 (aaosl o= (1403
ESESWE@OMPAE PR 594 740‘ 239_ 15_3872‘ B 575,5978A B 184_02? - N 16,825 . E?Jjﬁv S 72‘5759‘ - 731}5740 ?7 321{ 2753,27072‘ ot 1(&42&&7 o 7-‘7 77(@,@1
CLAINELRimECOﬁMPMi | 76573027 B e o 427.640 - 751&562‘ o 723524;‘ . o - B 245.857< B -’ - o 4479,3275 o 6733873 - 12.5572; ! 1&4167).‘ o AQGiG; o 777,'268‘
GEMINIA INSURANCE COMPANY 1,645.412 - 2,237 lsdi175 o 7561003 S - 7@872_ . N - | 100;.95£ o 1476 134 - 335_5l0' o 760730'7 o iz(EB.7 147,759
[ERITAGE MSURANCE ComANY | eosszr| . ossw|  sraere  omamss| _woume st ssaer]  surss  wssers  21se  easss  sse
|ICEA LION GENERAL INSURANCE _ L seaars| | aerer|  swaesal  rasee| amgosl _ersms veess7|  a7ots|  213eer  weosi| o 1e0s)
[INTRAAFRICAASSURANGE: 2244193 | |  5i66| 2 215868] = 87.017] . . 230938 155968] 20143 = 61947]  (7.120)] 23108 15988
|INVESCO.ASSURANCEGOMPANY % = b . o= . b el e A - | .. - . ; .

JUBILEE GENERAL INSURANCE 687,652 - 39,679 647,973 309.627 - 321,958 782,609 60.968 198,687 (406,622 )
e i e e B — B e e |

JUBILEE HEALTH INSURANCE - - - - = = s 5 = |
KewomassuavcE coveawy | asess] s versl  awree  med e , ezsz]  asel  vosed  (sars)  rasmz  (aseaer)
lfsﬁvzoaijggu@@msi ol orsses| : o ESQZT o 72575_9731 _1e7.277| -l 122363 334661 391,933 36, 39;} _192676|  (286340)| -77(@.£o)_“
‘MﬂmSENGiENEiMI:’IVNSBRAEVCE COMPANY l - 8967,6341 B | B 251&‘ e BEJZE o 742.7& . S AESE“ S 788&31441» o 754&4431 o 8254ﬂ o 2673.95777) (19,6275)1 756,L521
'%YEIRBSUEANEE Ci(JMiANYi o A,,J 449, 6151 - :S,SUL o 3148721 o 42,633 o 12.95!‘ o o E,Si:!hi o o 740&67&;7 o 72%2& o :E‘ggﬂ o EDE o l8.4572l N - i 71!7,45?
|METROPOLITAN CANNON GENERAL 1 267541 ol 000 As7al 00 212.882) 200 122922 @200 e I . __25296n 0020 20s4Bs) 00 73678 200 BNets] (STeeEy 0 s 0 (aness)
[MUAINSURANCE COMPANY | w5164 55% 8846l 41| orrrel - _reeol o @ zem| 7407.4231 _ wmae| semol (443 10,577
|QCCIDENTAL INSURANCE COMPANY: _ - ___7s7em | 6926 . _251700! _4ev796| 75689 2 197.851 2 (10.811) 105678
[Pacis INsURANCE comPANY mesy| o 2samal ) o oreel _rarsio]  zeeral 083l (rate2)] 6252
|PIONEER GENERAL INSURANCE COMPANY 164986 | I L”L‘ o o eso94 - 83194 14 347| 45812 _ 88es| -l 8,868
{RESOLUTIONINSURANCEICOMBANY.__ _270.364 | - 12608 - e VIAGSH, . o 334503 244.115| %0118  943%0]  (34050)) - (340%9)
{SAHAM.INSURANCE COMEANY S 184,981 | e .. 12970) - ey eeet . Weria  Moeae  Wewl el 2603 185u  samn)
rSi&N_iM IP\LS\&ANE}OMPAﬁYi o 75!8&0917 SN NE— 3474760‘ N 3‘{9.53% . 2539_191? = B 1777‘591 P 10‘35{ - MEBGAS.‘ o (71077,34}7)‘ - 20‘8729’7 o LML‘UL
TAKAFUL INSURANCE OF AFRICA 303,165 - 29,535/ 158,656 - 226,074 122,668 20,321 97.428 (14,343 ) (14,343 )
TAUSI ASSURANGE COMPANY sael s  weers| N Y e sows  r2eo ses|  cest) [ (e
| THE KENYAN ALLIANCE INSURANCE 3gre9 o ‘EvG‘E, _ 3rasso| 178354 | 200961 N _3apoe73]  te2120] agasgl 184734l (34218)) 41274 7,086
|THE MONARCH INSURANCE | 519,707 | - 5443 512264 203104 | 23756 | 4212 255876 42400 196069 (11.743) (11743
TRIDENT INSURANCE COMPANY | 194466 - 3,75441* _190.622| 37,925, 84997 143550 123127] Le,ﬂ 88003  (83768) - (83768)
UAP INSURANCE COMPAAV( I B 78927,85L R 73L o 13‘544\ 879.352" 418,556‘ 376,969 o o 79?/1;038 o 775‘?&903 I 12‘913 o 229.754; 96.768| 115‘584‘ 2124‘52'
XPLICO INSURANCE COMPANY 92,649 2,915 89,734 44,314 32,372 101,676 134 449 10.397| 38,835 ( 82,006 ) 1,051 (80,955 )

[CONTINENTALREINSURANCE -/ 58986 6351 52635 21088 | 1393 .| s9ee6  as20| 6535 6.636| - 1,996 1.880| - 115
[EASTEARRICAN REINSURANCE. . >a3er 28] 314343 2089 | 3s%e4 - 298948| 207857 39527 30019 - e I . S ...
[GHANAREINSURANCECOMEANY | & 18,730, - a7 a0 339 o teaes, 11795 3035 31%7 el 2462 3003
KENYA REINSURANCE CORPORATION - 653,339 - 653,339 236.992| - 373,300 517.032| 1,061,750 99.521| 113,985 - 758,225 131,946, - 626,279
[KENVAREINSURANCE CORPORATION | = 899399 - = 693399 2369021 4 978300, o _SITi0R2l WOGMISOL e . MaEeSls  ez3o,  10%S46 - 1626,279)
WAICA REINSURANCE KENYA LIMITED - 4,427 32 4,395 413 2.776 - 2,033 614 532 2484 - 1,598 619 979
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Appendix 35: Summary of Miscellaneous Business Revenue Accounts for the Year Ended 31.12.2019

Inward Outward

Company

AAR INSURANCE KENYA N
AFRICAN MERCHANT ASSURANCE
AIG INSURANCE COMPANY
ALLIANZ INSURANCE COMPANY
|APA INSURANCE COMPANY

|BRITAM GENERAL INSURANCE

CIC GENERAL INSURANCE COMPANY
CORPORATE INSURANCE COMPANY
DIRECTLINE ASSURANCE COMPANY
FIDELITY SHIELD INSURANCE

|FIRST ASSURANCE COMPANY

[GA INSURANCE COMPANY

‘GEMINA 1§SL{ME7COﬁPAiV
HERITAGE INSURANCE COMPANY
ICEA LION GENERAL INSURANCE
‘IN:I'RAvAFRKCA ASEURAV«:E
INVESCO ASSURANCE COMPANY
JUBILEE GENERAL INSURANCE
|JUBILEE HEALTH INSURANCE
|KENINDIA ASSURANCE COMPANY
|KENYA ORIENT INSURANCE -
|MADISON GENERAL INSURANCE COMPANY
MAYFAIR INSURANCE COMPANY
|METROPOLITAN CANNON GENERAL

|MUA INSURANCE COMPANY S

|OCCIDENTAL INSURANCE COMPANY
|PACIS INSURANCE COMPANY -
|PIONEER GENERAL INSURANCE COMPANY
‘RESOLUTFQN INSURANCE COMPANY
SAHAM INSURANCE COMPANY
SANLAM INSURANE COMPANY
TAKAFUL INSURANCE OF AFRICA
TAUSI ASSURANCE COMPANY

| THE KENYAN ALLIANCE INSURANCE
| THE MONARCH INSURANCE

| TRIDENT INSURANCE COMPANY
UAP INSURANCE COMPANY

XPLICO INSURANCE COMPANY

| CONTINENTAL REINSURANCE
[EAST AFRICAN REINSURANCE _
GHANA REINSURANCE COMPANY

|KENYA REINSURANCE CORPORATION
WAICA REINSURANCE KENYA LIMITED

Amounts in Thousond Shillings

ross Direct
Premium

21,332
68.079
28.427
374.404
850,313
144,032
11,336
31150,
71.333)
152,638

180.535
i

199.227

121,716

57,151

203.652
_17.140]
80.396|
122,540,
207.682
34,756
_26,000,

47.455

IBUESJAi
18689
249, 829»7
21020,

2,191

47,293

4,791/

Reinsurance

Net Premium

Reinsurance

== N “,,

- 26528

- 165.603

| 29920
3 "757 ‘960777v7
194, _9.688
S i 20272)
B 3.333) 92.204|
7.246) 102,418|
I | 137,460
B 136,898,
- 10008 _
154» - 470‘50)’
T T
255 wsisaL
B _433] 47220
283 70.243|
298] 182,730
. | 22022
483 13295[
S| atddel
= e oo 1 173)
I 52,005
- : -
B l - 713217717
S S——
- -l 239,213
SR S 10“,5‘:’17
] .
o 17031‘7
_ 2223 66255
- 2,566

_551.822 59417
491675 e20m1|
745£5{1{ - =
537,0007_0037 343 5?6_ -
61,673 24,393

Written

(21.770 )|
1:842|
10.877|
(17,538 )]
757'74671»
43,066
7‘147557‘7
21678

16,815,

Ju

_48.656)

o 1178
10,617
10560
!,7525A‘
737150L
_ 4‘07817
A 77276"

321

492,405
429,604

45,450

4.656.406

37.281

UPR BIF

=850
37.635

Unex
R

{

189,112

19.852
783
4.309|

21,530

16,409

13,832

41,124

9.657

48,978

16.464|

3993

8,545/

626

(1345

i777{
1,057
!JGQ

- 181481‘
[

10.24

4,901

[
20479

|
2.870|

16,062

7.989|

31231,
163,219
2.508)
69248975

2.356

pired Risk
rve (BIF)

UPR CIF

1.299,

44.766|

|
|
L

638

23120)3‘

N i2‘506‘
1.092

3550,
9,405

22,282

35,749
=
5.337,

8.113
bl

iﬁ:‘

18,415

31,121]

B _ 12650]

5.072]

3772
10998
ez
o carsy|
4.581

1,239
-

130,910
—130:8101

191,583

L ean|
648,105

16,644

Unexpired Risk
Reserve (B/F)

51.450

BRCAL

Net Earned
Premium income

10.248‘\7
(4959
- T
o 2.l16 h
195.199]
7}5 297_
( Ird 435 )%
1533,
|
_t1e3]
_ (5.453)|
51,594
737156‘7
120,043,
2|.13717

16 671‘
80,760

8 qzaL
24852
70,443|
29.085
14,734
_7.419]

13.556]
150

3710
- 8BB5).
48,475
11,758
1720,
12,434
(8:83001
43,604
oz
23581

6,380/

392,725

401.28Y]
41846

7075_1955’

22,992

71057‘282
7425743(1
13, 11‘!1
221
51
7310;
1241,
(76,078 ),
‘L7B‘1L
248091

3,192
(o.192)

5.471)
17552,
N 21.8?1
(559)]

_ (&49)]
o 2,3781
1
(22),
_s18
12421
_(3.051),
74 011
7(3.4715 L
42,808

|
189

_ (2518)]

24,560

(770)

49,956
258,566
3902}

4,603,181

50
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_(59.013)

Incurred Claims Net Commisions |

1,000,
o (3.143 y;

(1628

(nsa)
_75.165_
( A3233 1_‘ =
(2.768)]
| 9.240 )
(18079
(s0342)
_a79n

V275

(17584

(7.322)

2

o
|8
N

(7.696)

278

_ (3464)

(94)

Lzes)

_(3293)]
(,§'233)17
_5.978,
(59,273 )
(s0)
o o 277.‘
(314)
10,
(18.907)

(24 )

o 1276.39“ -
rdsa
717,AQJ

1,544

et

Expense of
Management

V]

Profit /(Loss) |

3.954]

o BSJBSBJ

. -

13917

70 780_
271,600
627061

4.431

24,959
18,086,
2660
_9.750]

3.520)
_ 1270
15,729
. ¥ ‘£5 ‘k
21,234
4020
o 507287k
4,165
5]
o |£35
14200
(21.630)
_s3.064]

1.210/

62,396

_ass50_

_ 7.754]

(284))
_(93629)
(8.524)
27,928
_3.102|
(46.364 )
135“,%‘
A5.094)
19.991]
58,988,
65.637
_6.495|
24.108|

22,488

1

40,356
20330|
(1981))
1J,|13i
284
_e17|
1, 629)1 o
20053,
4, 004‘ o
( 83.303 7‘ o

12,296

(53,048 )

103662
30.61
19,246,

1.163.609)

19,401

Income

93

5,409|

— 1

2 GJO‘
15,113,

_24.249]

1.907/

_1se02|
_ 9.552|
37892

1,752
AL

_17.679)

Profit
to P&L |

___648
_(88,220),

(5.855)
27,928
18,216

(22115)

|
1553

JERY
34,302
49,356
20330,
660

13191

617,

 (1.620)
24,815
arss,
(83303)
12206
(s2817)
29,440

i
20798

121,341
30,672
25,217
529,106,
1.

402



Appendix 36: Summary of General Business Combined Revenue Accounts for the Year Ended 31.12.2019

rne Expense of Underwriting Investment
(BIF) UPR C/F Management Profit /(Loss) Income

AAR INSURANCE KENYA : 2,942,083 2,919,837 1,708.428 ; 1.494,294| | 818 (136.087) 1,086,493, 500,746 256,112 756,858
|AFRICAN MERCHANT ASSURANCE ‘ 1,474,182 — d 324,446 1,149,736 544,621 b 354,162| | 1,340,195 735,126 21,932 776475 (193,338 117121 (76.217)
|AIG INSURANGE COMPANY ] 3530310  opo3se6|  oaasal  sooae | %0283 o 92097 482561 (524,606 )| 965719 (1,627, - (1627)
[ALLIANZ INSURANCE COMPANY 1 ot7aa 4515649 459,004 115,285, ] mo2s - 404,127 219,121) 53,113 280335 (148,442 85,527, (62,915)
|APA INSURANGE COMPANY | omr2s2] - 2602205 6.735.027 2,480,032 54,795 2,399,996 86,910 6.782.949) 4,748,195 490,020 1,534,654, 10,079 - 10,079
[BRITAM GENERAL INSURANCE ‘ 8208739 - 1761706 6447032 2.207.159| 77413 2,235,883 95,319, 6,400,402 4,298,563, 629.402 2627371 (1.154934) 848,567 (306,347)
[CIC GENERAL INSURANGE COMPANY | 10536834 117258 1595268 9058825 35%61%8 - 3564470 ] 8000514 6472,105) 944,713 2041898 (458,201 ); 797,823 339,622
[CORPORATE INSURANCE COMPANY ‘ 490,739 128,574 67.253 552,060 114,641 | 332,281 - 334.419 231,250 55,396 238,031 (190.257) 102,438 (87.820)
DIRECTLINE ASSURANCE COMPANY [ 3,353,253 - 1oeg20 3,246,433 591,651| ] 647.510] | 3.190,575] 2,288,487 326,928/ 830,066 (254,907 )| 88,187 (166,720
rFIDEUTY SHELD INSURANCE 2406861 674882 1734277 666,914 ] 595,854 ] 1,805,337 1315619 153,692 395,081 (59,06 ) B (59,056)
rler ASSURANCE COMPANY [ 3506967 75402 1.487.947 2,184,422 CET. o208 7eseos|  sseas| 2217774 12m213 123876 529,286 (17.522)] - (17.522)
GA INSURANCE COMPANY | os0008] 5831 3214637 3391223 1242800 B 141037 ] 3214676 1,760,933 76,574 897.888 479,280 768,574 1,247,854
[GEMINIA INSURANCE COMPANY \ 4871078] 311998 815227 4,367,849 1,786,374 ] 1813474 - 4,340,749 2,646,818 315,707 1,245,928 132,296 274,236 406,532,
[HERITAGE INSURANCE COMPANY 5562586 71749 2014200 362009 1.305.962 ] 1,519,808 — 3.406.250] 1475576 148,259 1448,123) 334,292 570,455, 904,748
]EEA LION GE“EE_[NEJB&NCE o [ 573ﬂ5ﬂ 1 72,362 : 2736313 3119489 1 027, 637 . B Jﬁiss S - 7234%814 o 1,255,3% o 168,026) 1150900 266,672 -l 266,672
INTRA-AFRICA ASSURANCE ] 1,201,248 15520 155016) 1,061,753, 431,995 ] 424575 ] 1,069,173] 585,274, 108732 296,605 78,561, 110,642 189,203
INVESCO ASSURANGE COMPANY | I T E I B ] ] : ] B :
[JUBILEE GENERAL INSURANCE 4293340 47788 1.367.095 2974033 1,284,629 92,402 2,847,757 24059 197,483 1196470 (1,042,195 294,064 (748,132)
[UBILEE HEALTHINSURANCE | 7804054 6979 2377082 5576767 1624495 | s3] 3701399 102825 943438 512648 492,276 1,004,923
|KENINDIA ASSURANCE COMPANY | 2amae2l 05 | 604756 661831 o I 1raras 1,700,192 100729 626013 (681519) 422212 (259,307
|KENYA ORIENT INSURANCE 1 120472 s 221050 1,075.788 430,359, 11,655] 1121213 620,603 91,045 570003 (161,338 - (161,338
MADISON GENERAL INSURANCE COMPANY | 4,202,334 9251 16038 oresses  tesmeaeel | detsso o 4niesiel 3060141 365,592 959,026 (265.483) 272,561 7,078
MAYFAIR INSURANCE COMPANY 2891, 302 ~ aset2]  voeoors] 1755226 637351 gl 669,536 2| 1,722,739 941,177 60,606 450,931/ 270,025 B 270,025
METROPOLITAN CANNON GENERAL [ esame0l 703 13a018 751444 5863 48612 219742 809,344| 537,183 80,800 334365 (143,004 B (143,004)
[MUA INSURANCE COMPANY | 709s4s]  ssass| 285644 510,503, 196,786 B 257,590 449,698 196,721 29,137 294,671 (70831, 79,204 8,374
|OCCIDENTAL INSURANCE COMPANY | 2810253 725738 2084516 7era0 o 77620 2004037 1327622 189,528, 557,733 19,153 328376, 341,529
[PACIS INSURANCE COMPANY | tasoses]  ae77Z]  1a7ates] 408583 .l 475,946, 1108830 779880, 128,831 530,554 (332435)] 96,326, (236,109)
PIONEER GENERAL INSURANCE COMPANY | 847,497) 12996 167.064 693429 232,320, - 298 ] 632,821 358,103, 56,177 238,037 (20,39 ) B (20,396 )
RESOLUTION INSURANCE COMPANY | 53575625 | soses 2,264,801 1315803 92088 om3212 74417 2,615.064] 1,768,199 45,831 1,125,708 (320674) 89,560, (235,114),
[SAMHAM INSURANGE COMPANY | 2196213 56801 116856 1085471 50749 7338 467025 7I041| 1098513 6330 4276 462805 (20.208) 108,291 80,083
SANLAM INSURANE COMPANY | 2,859,045 909,205 1,949,840 560,832 - atsseg o 1695090 1,026,512 127,832 632.488 (91.743) 114,785 23,042
TAKAFUL INSURANCE OF AFRICA | 12123% ass501 786,83 517.700 B 608,155, T eesae] 366,185 (34.765) 422,547 (57.587) ] (57.587)
TAUSI ASSURANCE COMPANY | et 363455 840,165 235,509 ] 25006 - saoeer] 300104 90829 331,337 118,397 B 118,397
THE KENVANALLANCE INSURANCE | tedases] | 147226 14s7aaz 581756 p 816,690 e 1250408 461304  e1a79) 771883 (62.047) 172,459 110,411
THE MONARCHINSURANCE | 1265080 43917 76,160 284 ses.5% - 1200586 624233 105,616 470,034 20,703 B 20,703
[TRIDENT INSURANCE COMPANY | esaee0  ases 48017 e0ode2 a660 - 522,250/ 375,858 46,311 239,289 (139,208 )| B (139,208 )
UAP INSURANCE COMPANY | oameeaal 3223 1212759 8159089 3048338 67176) 8296675 5548699 724,512 1,909,644] 113,820 1213,814] 1,327,633,
XPLICO INSURANCE COMPANY \ 1,440,828 1 32127 1408701 338,030 i 1,262.408] 651,785 129,799 603,949 (123125 16,347 (106,778

2 944 837 2,627,753 698 613

\COWI@M&@N&%W& B 944,837 317084 2627.753 489823 - 698613 - 2,418,963 1065646 877208 32973 143130 w7 2141t
[EASTAFRICANREINSURANCE | - 03382290 201697 3180593 10%69e8 o tdess| - 2965040 703641 ovre2l  szor2 120696 1 120,696
GHANA REINSURANCE COMPANY 68994 535587 61706 - 125,928 EEE S 186074 1625584] 103,148| 18,660 79.437 98,007
KENYA REINSURANCE CORPORATION __ 13539273 4572660 | 5409247 12,702,685, 9,769,489 3,189,774 2434852 - 2691430 2,818,516 127,086

|WAICA REINSURANCE KENYA LIMITED i i 119,8 221,059 9,667 - 101,024| 130,603/ 18,088/ 5,537/ 159,610/ - 632/ 39,760 - 12,873/
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Appendix 37: Summary of Net Earned Premiums under General Insurance Business for the Year Ended 31.12.2019

| Motor
- Motor : Commercial ‘ Pars.onal Workmens' _
Aviation Engineering | Fire Domestic Fire Industrial Liability Marine Motor Private Commercial Accident Compensation Medical Miscellaneous
AAR INSURANCE KENYA s }di - 246 (306 ) 4,290 1,216 = - - 26,573 2,539 73,647| 3,015,485 10,248, 3,133,971
[AFRICAN MERCHANT ASSURANCE - 12 2571 o 822 28,490 21,295 745 732,227 411,192 (1,399 ) 83,3098 (41,705 )| 97,832 - (4,959 ) 1,340,195
|AIG INSURANCE COMPANY (4,407 ) 44,478 34,248 67,924 208,949 2,627 213,871 70,864 - 91,959 88,003 103,522 2 - 922,037
|ALLIANZ INSURANCE COMPANY 388 6.218| Tf 1,97681 19,109] 19,126 35,975 139,659 112,100/ - 3,462 2,493 61,453 61 2,116 404,127
:APA INSURANCE COMPANY 528 R 5(1_783l o 55,499| 200,987 73,141 168,342 1,411,350 1,439,264 - 176,334 196,181 511,203 2,304,139 195,199 6,782,949
]BRVTAM GENERAL INSURANCE 8?.902; 145,382 68,295 90‘378| 1,325,578 1,030,771 - 655,043 208,031 202,718, 1,809,798 775,297 6,400,402
ICIC GENERAL INSURANCE COMPANY B5,744L 249‘243“ 71,705 76,136 2 120.835' 2,110,959 G 205,465| 449,328, 361,635 3,193,026 (14,426) 9,000,514
CORPORATE INSURANCE COMPANY 4,245 52,746] 6253 63,099 87,265/ 49,751 - 8,667 4,565] 39,875 & 1,533 334,419
DIRECTLINE ASSURANCE COMPANY - - - - 188,169 57,954 2,944,452 = = = o] 3,190,575
FIDELITY SHIELD INSURANCE 15,711 46,251 14,191 46,975 755,642 596,897 63,461 9,585 36,811 195,465 - 11,636 1,805,337,
FIRST ASSURANCE COMPANY 22,126 90,170 28,642 54,563/ 575,752 543,836 - 83,692 60,737, 96,747 631,462 (5,453) 2,217,774
GA INSURANCE COMPANY 77,400 148,978 65,251 180,840 632,349 604,946 101,603 63,915 327,687 505,826 401,781 51,594 3,214,676
GEMINIA INSURANCE COMPANY 55,339 239,727 55,737 208,217 1,369,129 1,606,307 - 23,444 126,902 510,692 = 37,756 4,340,749
HERITAGE INSURANCE COMPANY 137,517 128,926 147,248 74,467 800,813 556,361 53,443 190,409 111,740 333,572 696,021 120,043 3,406,250
ICEA LION GENERAL INSURANCE 86,958 180,612 50,070 111,250 1,041,114 475,319 - 67,511 188,326 436,663 102,613 21,737 2,840,981
INTRA-AFRICA ASSURANCE 23,259 80,046 10,690 74,648 368,911 230,938 2,883 18,551 62,545 162,222 5 16,671 1,069,173
INVESCO ASSURANCE COMPANY - E -| E - - - - - @ - # -
JUBILEE GENERAL INSURANCE 36,980 172,798 98,199 79,197 1,190,902 635,642 - 204,757 63,703 253,729 - 80,760 2,847,757
JUBILEE HEALTH INSURANCE -| 5 : - & - - - - | . 5,260,310 . 5,260,310
KENINDIA ASSURANCE COMPANY 1 21,304/ 36,666 62,666 18,653 213,155 322,330 500,618 -] 10,036 82,397 341,958 129,607 8,024 1,747,415
KENYA ORIENT INSURANCE - 18,231 14,991 31,770 23,765 8,289 537,053 334,661 43,741 9,007| 36,143 38,710 - 24,852 1,121,213
MADISON GENERAL INSURANCE COMPANY - 16,786 28,942 32,212 107,051 3,101 662,943 889,314 = 19,806 20,736 58,210, 2,210,032 70,443 4,119,576
MAYFAIR INSURANCE COMPANY 692 76,978 34,628 90,875 37,640 170,466 410,971 409,676 - 29,459 33,505 398,784 - 29,065 1,722,739
METROPOLITAN CANNON GENERAL < 22,910 8,969 14,777 6,787 20,379 346,697 252,384 - 12,618 20,413 88,676 7 14,734 809,344
MUA INSURANCE COMPANY 3,211 37,578 6,591 26,827 48,562 13,037 161,423 102,992 - 9,932 11,460 20,666 2| 7,419 449,698
OCCIDENTAL INSURANCE COMPANY - 22,862 45,582 64,768 3,747 61,643 790,608 744,536 - 15,224 58.041 273,469 - 13,556 2,094,037
PACIS INSURANCE COMPANY 4 9,809 9,270 67,899 10,900 1,654 356,961 289,170 - 50,486 32,727 63,245 213,198 1,511 1,106,830
PIONEER GENERAL INSURANCE COMPANY - 9,215 8,532 11,532 27,491 8,341 347,570 152,221 - 8,989 20,261 34,960 5 3,710 632,821
RESOLUTION INSURANCE COMPANY - 5,059 4,795 5,957 29,736 22,643 473,945 334,503 609 102,552 20,465 51,687 1,556,248 6,865 2,615,064
SAHAM INSURANCE COMPANY - 3.824 13,359 15,569 3,772, 3,400] 479,075 173,713 - 23,196 23,761 66,111 244,259 48,475 1,098,513
SANLAM INSURANE COMPANY | 8,666 55,469 15,032 36,399 24,969 433,913 253,197 264,220 21,515 31,541 69,720 468,690 11,758, 1,695,090
TAKAFUL INSURANCE OF AFRICA | 7,405/ 7,966 15,540 10,785 (6,939 ), 233,960 226,074 - 4,521 51,789 48,332, 85,220, 11,729 696,380
TAUSI ASSURANCE COMPANY - 15,882 34,008 62,573 18,371 99,672 171,598 128,451 - 10,850 102,022 172,085 12,721 12,434 840,667
THE KENYAN ALLIANCE INSURANCE - (19,930 )! 25,548 77,842 (144 ) 53,340 545,241 342,973 2 17,621 34,166 128,804 55,787 (8.839) 1,252,409
THE MONARCH INSURANCE - 9,638 3,077 8,682 13,959 5,077 590,820 482,612 - 27,430 4,499 31,189 = 43,604 1,220,586/
TRIDENT INSURANCE COMPANY E 2,382 756 10,011 (11,856 ) 1,918 330,738 143,550 32,260 3,073 (4,877) (3,719) 11,751 6,261 522,250
UAP INSURANCE COMPANY 422 43,332 118,686/ 228,850 68,296 68,892 1,202,575 921,038 = 90,781 137,413 216,381 5,176,427 23,581 8,296,675
XPLICO INSURANCE COMPANY - (167) 5 1 2,736 97, 281,485 101,676 : 183] 23 555 (1,446 )! 6.380 1,262,408
CONTINENTAL REINSURANCE 22,355 310,596 10,921 835,167 48,406 69,576 £ 59,696 = 2,853 - 164,751 501,919 392,725 2,418,963
|EAST AFRICAN REINSURANCE 1,722 255,237 - 1,241,787 14,492 173,750 E 298,948 : - 23,887 - - 553,977 401,241 2,965,040
|GHANA REINSURANCE COMPANY 895 62,576 22,050 162,373 14,105 26,296 17,972 19.4684{ - 1,141 28,409 (3,259 ) 77,494 41,846 471,365
|KENYA REINSURANCE CORPORATION 16,838 1,046,359 3,021,206 145,350 | 200,265 463,538 64,569 517,032 | - (2,476,259 ) 204,035 7,570 | 4,786,987 4,705,196 12,702,685,
|WAICA REINSURANCE KENYA LIMITED 928 31,005 2 29,669 19,677 14,535 8,404 2,033 | = 329 909 122 = 22,992 130,603
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Appendix 38: Summary of Net Paid Claims under General Insurance Business for the Year Ended 31.12.2019

Personal |

Workmens'
Compensation

Liability Motor Private

|Motor Medical Miscellaneous

|AAR INSURANCE KENYA

| 292| 2,000,099
AFRICAN MERCHANT ASSURANCE [ o 254338 381154  ( - 6,059 (579), 3122 31566 660,417
AIG INSURANCE COMPANY T . R o ;gsgl‘ o 120,788 o 33‘320‘ o 90,235 o 27,375 -l j 448,086}
ALLIANZ INSURANCE COMPANY | o t2208)  7eaea|  2a707] d el vams] o222 - 1e2ae
APA INSURANCE COMPANY o 1 o J1L(J1 7772‘@J7L181.B71 ‘1EB£2J; 7777777 65,910 112.294‘ 160,950 o 1‘904‘730‘ 118,744{ 5,013,325
BRITAM GENERAL INSURANCE | o a,aso! 14689 998486 573.0421k L 105,447 50_4321’ 44,579 1.445.499) 443,245} 3,928,706
CIC GENERAL INSURANCE COMPANY | | 2823 12475 __2s8e00) 154120 1741574 1,287,083 | 34.301) 67.616 179,631, 2:517.788) 75442 6,217,266
|CORPORATE INSURANCE COMPANY | 22¢)  (7829)| 10200 28417 39 7504  arees|  sa82) - 728 - (23) 130,079,
[pRecTune asseancecomeany | 4 4 4 4 4 4  rwoes  4seso  2atmzo - L aamer
‘FIDELITY SHIELDINSURANCE | - 9207 3517 14509 74‘579577 160701 ssersl 3ssims) - 810 1,170,978
FIRSTASSURANCECOMPANY | -] 38547| 4196 37526 40249 26883 344301 343817 | 379 1,400,660
GAINSURANCECOMPANY | 1819)  40004] 47369 80750 11338 3&_557t7 460238 474,536 710 7L19T‘ . 1,841,919
[GEMINIA INSURANCE COMPANY S 30891 1ese0l  (3872)  team| 68029 1.330,388 sesss7| o (wmees)|  7277sl  se20sl - s% 2580675
HERITAGE INSURANCECOMPANY | 58] 10315|  33846| 25281 35989 12470, 517,749 300349 - 38551 12927 14,402 1,480,020
ICEALIONGENERALINSURANCE | BS7/0| 20183 17 e ghee sl il aeem 0 s stowl 69340 4.438 523,191
INTRA-AFRICA ASSURANCE S - 17,623 28999  4278] 12227, 7772097‘771% 142440, 15 (4%69)| 17388 4 7 508,245
INVESCO ASSURANCE COMPANY | - IR | 44 B I I N (R B
JUBILEE GENERAL INSURANCE 7;7 I — T 64573 51152 733150‘ . 717004.75}6T 487692 - 171235  444e9| 35809 - 72179J7 71&70;0211

| | |

S e B ™ T T I ™ B B R B B <

_—t - e . (..o W 1| . ... (. .. | — 900 1861 1801 . A21, !
KENYA ORIENT INSURANCE || 2.181) 361 1947 senyas|  so72e2) - ss0 3497, 5915 - 3570 695397
[MADISON GENERAL NSURANCE COMPANY | - 1] 2ros  arw  swon]  awew o 2201 L2156 ras2 787 2890163
MAYFAIR INSURANCE COMPAI;Y N 7 R L o is_é% o 892| - 75757823‘ 771&136 o o Ar o 73,4&5 “12__827 7M]
METROPOLITAN CANNON GENERAL | | | st toses  oorses|  awesssl [ (raess) 457 340,087/
MUAINSURANCE COMPANY | a0l a7ssd  ama) s28|  assor  vassl  sses  azl L asesl oa3| 224187
[OCCIDENTAL INSURANCE COMPANY 105.849) 37 as7a0l  swooes|  assosy 4 7] o ese2 1450908
PACIS INSURANCE COMPANY | 1.091 _ aear (es9)| 32039 tomser| - esss 1ot 7ass  tza72rl 25| s8ve)
PIONEER GENERAL INSURANCE COMPANY o Q?Q) o - mi o ¥|0i55<\k o 7@/%7 7&0&‘ I | - 7(9,78432‘ - (10.,841) o -| 7& - ;gﬁiisﬂ‘
EESEM@ INSURANCE COMPANY I 27343!'7 _1ase 429 m _ 959e8| 76444 22;7 o 13660 1,114,597 - 1,492,499
%ﬂﬁsuﬁl\ﬁgoﬂ}\imi I S | S 369} o o 7'3773‘7 o 73,353# o 73%6&%7 = - Mi S ; o ¥3g o 7.7659‘ 10,620 202,933 15.202} 639.327j
sMusmNSURANE COMPANY | o stel 498 ess4 438084 164434 said0l ey wawl e mesi  swoel  ssoseml
lAﬁFilMNEimA* I R R LQZE o 274& 777777 4 R B£6_6_3l7 - 772715& . A o ¥4£62 o 10,341 43,915 48,613 269,830
TAUSI ASSURANCE COMPANY | C I 717 3706  ts77s| 72635 42ses | 3,654, 77, 220786
THE KENYANALLIANCE INSURANCE | - 3o0%2  ae8|  5306) 14781 248954 N o zen0a 743 461304
THE MONARCH INSURANCE S R 264 wrz o s12a9) 189724 N - el swrg
TRIDENT INSURANCE COMPANY | - 318 110 Gsoen)| (7Tl vewiol  saes  vzees| 27,601 (2670) 197,600
UAP INSURANCE COMPANY I 77715k o 778277‘7 - 710.73444 o 717_158 o 7910,338 o iiimL o 7-‘7 o o 4,210,375 29,064 5.!25,0144
XPLICO INSURANCE COMPANY - 283 132,326/ 123,860 A 3,868| - 376,362
CONTINENTAL REINSURANCE | 15,180, _ 20,207| 195790 405305 34823 794,926
CONTNENTALREWSURANGE | (aes2)  se7as | 7sesos| s saael | asaas . vew - 330281 217084 1696964
EAST AFRICAN REINSURANCE ‘t, - 3586 5151 ar7e2l 35 o ggl - s‘egi 6391 o 3 2597 < etoes| 1806 124827
GHANA REINSURANCE COMPANY 21647 412322 1670074 (17081) 26335 [ | tose7ol 367l | 2ssemse 377480
'WAICA REINSURANCE KENYA LIMITED (1,448 )’ 2 177| -l

Amounts in Thousand Shillings

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 137



Appendix 39: Summary of Net Incurred Claims under General Insurance Business for the Year Ended 31.12.2019

v_
Motor |

| | | | | | | Commercial
Company Aviation | Engineering Fire Domestic Fire Industrial Liability Marine Motor Private Motor Commercial PSV

Personal Workmens'
Accident Compensation | Medical | Miscellaneous

AMRINSURMCERENYA | el s W -4 s 4 4 e3e2 14 12617 1656001 5877 _ 1.682,818
m“”““%ﬂ“ssmef SRS ———_—— : (- "50“5) . S I . (303) 228084 601756 (147.399)  (21.198) S L ) (S SO ) T
AIG INSURANCE COMPANY ‘ (3.188)| 16.839 . | 11,543 752 117847 126,236 | (4.630) 48,056 117,013 - - 482,551
ALLIANZ INSURANCE COMPANY | ey e ses| s8] (asor) 2129 veoses|  asse2 X T BT L) (ism)  ziean
KPATNS;RA}QCE CEMP:NVi - [ 798 N 20, 5%74;7 - 732;33\’ 19 077‘7 B (£9,7756; B ;71;! - l :35;561\ - l;gg:idji o i B 5125‘ B i 771 777517 11|0,276T) N 72012;78277 B 108, 785 : i";“';i
gR|;A“E;E£ER£|T lisl;R!\ECEj B : : 77- o - T : :l 77.7167)}v N ) 717:631;7 o 7728476} N 732,71571 N N g6,7724A7 - IJBT_,77;J o 8£2,122‘ 77 . 138, 339‘ - BSBL)ST B o BiAég - 71g33£27i - i 4275,45 o 74.2793;6:{
1C|c;sE§ER§L INSURANCE COMPANY | |  270s2|  1assal 92208 57442 24527] 1953103 1.397.605| S - AL 149139 156298| 2526840 13111 6,472,105|
|CORPORATE INSURANCE COMPANY 2 (3930) 1.049i 29495 825 9927 98765 77338 - _(282) 418 13408 | 221 231,250
|DIRECTLINE ASSURANCE COMPANY N I R el | 1eeeds] 64070 2027768 B R | | I - 2288487
[FIDELITY SHELDINSURANGE: . & 1%0e8 (2‘53U, _neeel 13320] 15.057) 0 @4945| @ 447.178| 76450  14831| 22622 @ s3248| — - Ai3asiene|
[FIRSTASSURANCECOMPANY | - 3s2;| 4242 35440 18978 19120 363751 3740 | 62955  20.748|  (44402) 431979 1,282,134
GA \INSURANCE COMPANY | 7| 22350 45396 60415 12313 30757, 473834 449328 538 9307|  1sases| 217613 282,205 1,760,933
|GEMINIA INSURANCE COMPANY N S - sl 717;553% (18 304) _ 23708 142617 |,448.|85J _1003952| | (29.279) 39053 125590 R R 2,646,818,
HERITAGE INSURANCE COMPANY | 126 D] )| S 2237 . orees| 6644 483, 3868  apater| 4009  (5805) 10552 78823 465512 1,475,576
ICEA LION GENERAL INSURANCE | 8ew 32670 14902 42 592‘7 7518 12854 709379 198857 - 41099 3067 931%0  _ 87.83 1,255,384,
‘nmRA AFRICA ASSURANCE ' - 9.427 325583, 29,269| 13,976 3.751 256,755 155,968 "445} (3.218) 16.901, 71.609| - 585,274,
‘IN\/ESCOASSURANCECOMPANV ] R 1 # N R e I R ) 4 O D" R - -
|JUBILEE GENERAL INSURANCE R s8] ;| 21,107 T  eaors|  sosse| 6185 1.231.440] 782600 102067 oaner| T as21d 240590
amieereammswmes ,,,IZ,W-C::?;f::E:, 1 e S B 7 R R
KEA;\IDKA;SURANCE COMPA;VT B j - ] 16381 7653 971151 106,215 317.694] 662, 312‘ _ (886)| 249,815 1605 1,700,192
|[KENYAORIENT INSURANCE | 7L 322 (8392) ‘5‘5L1 - 7721&1& 301, 933\ _ 10.642| _ B.544) 5471 620603
|MADISON GENERAL INSURANCE COMPANY | L 13652 3893 99 585973 545443L N 6094  s286| 42027, 17552 73,9»5&“
[MAYFAIR INSURANCE COMPANY | (38)] 44287 19354 68580 224, OQL 267,210 3257, 1742 203705 21837 ea177
METROPOLITAN CANNON GENERAL - _ 141389 - _(4355)|  241607| 204485 4999 10945\ = isﬂi _(559)  s3ras3
MUA INSURANCE COMPANY 2203 - 120  oveer| 40428 0 o 3580 (3547 ’L (2433 (849) 196,721
|OCCIDERTAL INSURARCEICOMPANY. | S 1 B 42758 528705  4stres, | 4n21|  se723)  (96M) 2378 1,321,622
[PACIS INSURANCE COMPANY — G I 173,31% _ - o soretg _ 141510) . ssos a7es| 14260 186052 51 779,880
|PIONEER GENERAL INSURANCE COMPANY - (300) 4.484 242,596 83,194 - 4.231 669 13.354) - (22) 358,103
[RESOLUTION INsURANCE company || ~ sos] B e 73497331# 2115 77544;7 (e Caso0] 23,09;1 ~ toest0s s 1,768,199,
|SAHAM INSURANCE COMPANY 1 T av0s| i B 59| Ca2sa7s]  sse2s| | s 6e20  z0s7 22282 e s:m,gss<
[sanLAM iNSURANE COMPANY | | 7aes B ©ras| sesess  amrsio|  asoa] sl s ws7a0  (30s1)  rozesiz
TAKAULINSURMCEOFAFRICA || ass eor o) vssel  wmessl | ass|  (more) om0 soss| a0 seeass
[TAUSI ASSURANCE COMPANY .| 21743 17.013] 20.106] 57. 75i _soaos| | ey seesz 74153% 420 3_5131 - :go,LoJ
[THE KERAN ALLIANCE i 'NSURANCE SRR NI W | S | - 20, _ assel  s7a0l  1soe7al  te2n20) o 2ees e s98  (eea) a2
[THEMOMARCHINSURANCE | 4 0 so]  s:| s 0 1381  (e8)] @ 3e4044]  2s5.676 LT T BT = .
[TRIDENTINSURANCE COMPANY |  %s] 2830l 41| 4604]  (11.841)]  (6.983))  157.904]  123.127] i 932r (O | OO = o D2TIA 7,3_75L5“3
|UAP INSURANCE COMPANY I B Jﬂjﬁi 777@2&1} 3863 22977 2169 913,387 716.153‘ 23669 (3715 4000948 5,548,699

XPLICO INSURANCE COMPANY 21,044/ -{ 157,404

2| (305)

[CONTINENTALIREINSURANGE | 1s.60) . AGTTE] — ,293499* - . 46520, 28 ] T3 o062 49:056) 1,065,646
|EAST AFRICAN REINSURANCE _ (aset)  1o2822] 705318 546 45040 - 297.657] 12469 7)7 - - 286085 258566 1,703,641
‘vGHANA;EI;sURiAN:E company | 169| 13,904 65 27? 1.222] 2,535 10,898, 11.795) 1.485 4.192 2392 60,691 3.392 186,974
KENYAREWSURANGE CORPORATION | vrars] _siaco veove|  (sorse)  meos|  esarr]  aswer  voeurso o cwear] wa)  isess _asmr  smesms
WAICA REINSURANCE KENYA LIMITED 19] 2.539| - (700) 1,778| o1a] 72| 5 - 12.750) 18,088
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Appendix 40: Summary of Incurred Claims Ratios under General Insurance Business for the Year Ended 31.12.2019

Company

‘AAR IL\JSU"RANCE !(EEYAi - o
‘AFR1CAF~LM EBCHﬁNT}SSURr‘AN(aE
ALG >NS\JRA?iCF EO\APANV
ALLIANZ INSURANCE COMPANY _
APA lNSLLRA?iCEEO'\iPANV
vB?\TAﬁM (EENERAL l@SU&AMiE
CLC GENEMiL IN§URL\NCE COMFfAN:v’
CPRF:OR&TE INSURﬂNCE C(zMPANY
‘DVRECTLLNEASSERABJCE CONﬂPANV
FLDELITV,SHLELDilNVS})R/@NCE
‘FLRS'[ ASEURANCE CON!E’ANY
‘Gﬁ VNSURANEE EOMPAM
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IN’TRﬁJ\ERICi\ /\SSURANC57

INVES
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JUBILEE GENERAL INSURANCE

‘JBBILEE HEALT'—L\NSWNCE
‘KENIL\JOIﬁASiSURANCE EOMEAN;V N
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MADLSOE GEﬁNFRAL \NSW{M§7C0M95W
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OCCIDENTAL INSURANCE COMPANY

PAC!
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Note: Incurred Claims Ratio = Incurred Claims/Net Earned Premium
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Appendix 41: Summary of Underwriting Profits under General Insurance Business for the Year Ended 31.12.2019

Motor Motor Personal Workmen: Total
Engineering Fire Industrial Liabilif Commer: Commercial PSV Accident Theft Compens: n

AAR INSURANCE KENYA - (18), 91 (1.732) 373 1,059) - - - 9,798 1.325 30,458 459.677 (284) 500,746,
AFRICAN MERCHANT ASSURANCE - 1,968 5,405/ (57.833 ), 15,821 748, 134,387 (431,905 ) 146,000 57,983 (50,856 ) 78,574 E (93.629) (193,338 ),
AIG INSURANCE COMPANY (35823 ) (57.832) 19.771 14,693 1.327 8.363 80,295, (54,588 ) - 118,953 (33.277) (63.510) - - (1.627)
ALLIANZ INSURANCE COMPANY (9.981) (15,046 ) (26,309 ) (51,295 ), (16,327 ) (7.934) (45.011) 19,359 - 444 (7.455) 11,676 7.961 (8.524 ) (148,442 )
APA INSURANCE COMPANY 1,541 2,277 (2.676) 31,509 107,457 80,103 (379.719) (254,666 ) - 100.716/ 62,405 417,157 (183,952 ) 27,928 10,079
BRITAM GENERAL INSURANCE - 44,963 10,474 (12.472), (8.146 ) 44,038 (673,651 (485,807 ) - 77.777] (23,974) (32,494 ) (98,744 ) 3.102 (1,154,934 )
CIC GENERAL INSURANCE COMPANY s 64,446 24,461 85,739 (150,539 ) (8,177) (513.964 ) (110.977) - (6.452) 37,962/ 48,239 117.424 (46,364 ) (458,201 )
CORPORATE INSURANCE COMPANY (224), 3674 414 (32,464 ), 805 26.773|  (93.392) (77.319) - 2,898 (18,020 ) (3.049) | (354) (190,257 ),
DIRECTLINE ASSURANCE COMPANY - - - - | - (25.302) (11,223) (218,382 ), - - - - - (254,907 ),
FIDELITY SHIELD INSURANCE (53,106 ) (4,796 ) 12,048 12,670 (7.733) 23,526 (95.154 ) (1.403) (22,999) (10.212) 228 72,782 - 15,004 (59,056 )
FIRST ASSURANCE COMPANY - 10,653, 2,719 2.766) (6.963) 3.823 (86,662 ) (100,426 ) - (27.336) 11,823 79.733, 72,358, 19,991 (17.522)
GA INSURANCE COMPANY (11,075) 9,340 4,141 683 29,865, 96,870 (4.386) (12.416) 91,346 24,024, 80,639 113,312 (2.049) 58,988/ 479,280,
GEMINIA INSURANCE COMPANY 46,323 46,899 15,496 170,644 5,798 2,991 (563,357 ) 60,700 - 42,653 36.114 202,398, - 65.637 132,296
HERITAGE INSURANCE COMPANY 252 (8.154) 12,332 31.270] 15,880 11,599 (44,982 ) 21,503 49.434 82.328) 28.518] 104,730 23.088| 6.495/ 334,202
ICEA LION GENERAL INSURANCE 6,534 18,017 35.822 145,455 20,161 19,129 (208,660 ) 16,051 - (11.139) 90.892] 164,431 (54,128 ) 24,108 266,672,
INTRA-AFRICA ASSURANCE - 9.258 (19.806 ) 9.698 (8.720) 40.489 (11.725) (7.120) 1,437 12,760 19,471 10,331 - 22,488 78,561
INVESCO ASSURANCE COMPANY 3 - - - - B - B - - - B - - -
JUBILEE GENERAL INSURANCE 317 1,571 (29.038) (23,099 ) (19,479 2,064 (557,698 ) (406,622 ) - (39.826 ) 20,990 (8.291) - 16,916 (1,042,195 )
JUBILEE HEALTH INSURANCE . - - - | g - | - - - | 512,648 - 512,648
KENINDIA ASSURANCE COMPANY 1 (17.688) 10,932 (133,225 )| (27,344 ) 16,918 (105,105 ) (314,799) | 3,253 (25,609 ) (53.375) (48,810) 13,332 (681,519 ),
KENYA ORIENT INSURANCE 2 13,777 10411 23,432 8,330 6,337 7.751 (286,340 ) 43,741 (8.328) 15,337 472) - 3,742 (161,338 ),
MADISON GENERAL INSURANCE COMPANY - (21,319) 17,038 (25,637 ) (19,804 ) (20,715) (151,576 ) (10,626 ) - 3,780 1,550 (14,017 ) (46,549 ) 22,390) (265,483 )
MAYFAIR INSURANCE COMPANY 431 29,872, 1,098 44,358 6,869 44,584 11.632) 18,452 . 17,464 1,709 44,201 . 49,356, 270,025
METROPOLITAN CANNON GENERAL - (142,949 ) 1,285) 71,906/ (609) 14,119 (61,633 (57,688 ) . (4.781) (3.704 ) 31,196, (10,475 ) 20,330 (143,004 )
MUA INSURANCE COMPANY (46,101 3,428 (825) (6.089 ) (15.477) 2,140 (22,681) (4.413) 2 767, 9,236 11,144 - (1.961) (70,831)
OCCIDENTAL INSURANCE COMPANY . (75.909) (50,961), 19,363 2,104 592 (27.137) (10.811) = 7,185) (16.174), 159,787, - 11,113 19,153
PACIS INSURANCE COMPANY - (15.878) (699) (26.004 )| (14,239 (194) (263.768 ) (13,192) g 8,660 8,458 436, (16,298 ) 284, (332,435)
PIONEER GENERAL INSURANCE COMPANY - 4,646] 4,079 (12,981)| 5,938 (1.460 ) (35,589 ) 8,868 - (10,473 ) 11,530 4,430 - 617, (20,396 )
RESOLUTION INSURANCE COMPANY . 654 1,307 (5.723) 9,428 11.419 (75565 ) (34,059 ) (104,345 ) 37,992] 8,597 6 (172,765 (1.620) (324,674)
SAHAM INSURANCE COMPANY - (2,324) 925 12,534 5,463 2,298 (107,572 ), 26,337] - 9.496 3.339 20,543 (19.301) 20,053 (28,208 )
SANLAM INSURANE COMPANY 16,723 (16,394 ) 80,471 (48,199 )| 10,824 6,055| (138,042 ), (107,341 126,805 21,113 11,881 13,108| (72,750 ) 4,004] (91,743)
TAKAFUL INSURANCE OF AFRICA <] 4,375 4,547 5332 (5.577) (10,677 15,481 (14,343 )| - (1.522) 51,401 16,837 (40,136 ) (83,303 ) (57,587 ),
TAUSI ASSURANCE COMPANY - (8.777) (2,650 ) 48,389 (2.631) 28,366 29,558 (16,511) - 4,435 4,329 19,611 1,982| 12,296 118,397,
THE KENYAN ALLIANCE INSURANCE - (28,130) (1.377) 16,758 (14,170 40,148, 100,553 (34.218) - (27,640 2,372 50,079, (113,375) (53.048 ) (62,047 )
THE MONARCH INSURANCE B 7.189) 231 12,658 (1.271) 1,908 (40,394 ) (11,743) - 8,142 793, 13,750 4 29,440 20,703
TRIDENT INSURANCE COMPANY (15) 6.856 (1.021) 7,439 (426) 8,378 (33.688) (83.768 ) (23.855), 494 2,383 (10.824 ) (40.960 ) 29.798 (139,208 )
UAP INSURANCE COMPANY 4,970 22,615 31,321 49,886 10,158 5,489 (149,715, 96,768, - 13,172 54,232 146,940 (134,071 (37.945) 113,820
XPLICO INSURANCE COMPANY (21,620) (2) 676 355, (46,118 ) (82,006 ) 22,325 (280) (7) (1,265 ) (1,141) 5.963 123,125)
CONTINENTAL REINSURANCE (6.113) ; 10,088 : 24,393 18,318] (33)) (1,996 ) | (1.095) - (9.100) (220,623 ) 103,662 143,130
EAST AFRICA REINSURANCE 5,948 38,542 y 7,446 8,842 60,703 - (68.255) - 2,562 - - 95.579) (30,672) 120,696
GHANA REINSURANCE COMPANY 184 14,446] (2.329) (16,227 ) 6.174 10,556 1,321 1,441 - (1.509) 9,708 (5.353) (18,998 ) 19,246, 18,660
KENYA REINSURANCE CORPORATION (18.311) 114,044 520,961 (341,775 ) 52,555 (87,146 ) 31,898 (758,225 ) - (2583422 ), 245,899 7,077 1,288,624 (1,163,609 ) (2,691,430 )
WAICA REINSURANCE KENYA LIMITED (437) (11,364 ) | (785) (5,266 ) (3.727) (1,598 ) - (498) (135) (87), - (19,401) (52,632

Amounts in Thousand Shillings

Insurance Industry Annual Report for the Year Ended 31st December, 2019 | 140



IPT | 6T0Z 13qWiadaQ ISTE Papud Jeaj 3yl Joj poday jenuuy Aulsnpuj adueinsu|

SPUBSNOY | Ul JOU SI8QUINN.

vE9'9OvZ L/z8'ZvL ANVANWOD IONVHNSNI ODIT1dX
oze'zs o veEL €2 T ANVAWOD 3ONVEHNSNI dvn
Lzv'9zz €vre'SoL T ANVYAWOD 3ONVENSNI INIAlSL |
zzz°16 €s6'29 T 3ONVENSNI HOSVYNOW IHL
B svo'sr FONVEHNSNI SONVI IV NVANIS IHL
|zz'sz N - ANVANOD SGONVHNSSY ISNVL|
viv'6L LLZ'LL VOIHAY 40O TONVHNSNI TNAVHVY L
soz o8 22009 ANVANOD INVHNSNI WV INVS |
[tesece GG T T ANVAWOD 3IONVHNSNI WVHVS
lzve'ee 8€6 99 ANYONGS SoNvENSNI NGIIAIGSaY]
6v9'LZ o vOS ‘L ANVAWOD JONVHNSNI TTIVHINITO J333NOId
€59 vz €ocor 1 T ANVANOD SONVENSNI SIOVd |
ore6zZL o see'6s T ANvVaAGO SoNvARSN WWINSAIS50
sse’'s 88S'S - ANVANWOD IONVEHNSNI VNN
SS6'SL Loe'e T T AvaaNEs NONNYD NV LITOdOoN LI
227°€S - |eezer 1 ANVANOD IONVHNSNI HIVIAVIN
26989 zos 8L ANVANOD FONVHNSNI IVHINTDO NOSIAvIN
€Lv 89 8z9'z€ FONVHNSNI INIIHO VANI
|veo'se sov'g ANVAWOD IONVHNSSY VIANINTS
005 Z 8SS'€ SONVHNSNI H1L1vaH 33 uanr
6EL Lt Lo6 9z SONVHNSNI IvH3aINIo 33 anr

ANVAWOD IONVHNSSY OODS3INNI

69Z ' ve 9sZ'9L FONVHNSSY VOIHAV-VHLNI
v.2/2°0S s8Ev'8lL FONVHNSNI TVHINID NOIT1 v3ol

819’8t 8Z0'21L - ) ANVAWOD IONVHNSNI 3DV LIH3H

ANVANOD GONVIHNSNI VINIWI DO

6Z22°€E6 viL8' Lt ANVAWOD FJONVHNSNI VO

roe '8z €20°ZL ANVANOD FJONVENSSY LS4

[€est0e Ssv8'oL IONVHNSNI AI3IHS ALI3aAld
|zt 28€ S00'€6 ANVANOD IONVHNSSY INIILO3IHIa

oLs el Zv6's ANVANOD FONVHNSNI FLvHOIHOD

vES LYL I zev'es ANVANWOD SONVENSNI IVHINTD OI1D

oLe' 9L go0've a IONVEHNSNI IWWHINTD WV LiNg

0S9'LvL 988 'v6 ANVANOD IONVHNSNI VAV

86€°'6 LLS'E o ANVAWOD IONVHNSNI ZNVI1T 1V
ZZTL'LS o voo'zz ANVANWOD IONVIHNSNI DIV

Z88'ELL €8S'LS FONVYHNSSY INVHOMEIW NVYOIXHdVY

Lze'zt o L8z v VANSM FONVHNSNI Hvv

«S81D110d JO JequInN ~SO1D110d JO 1aquInNN AuedwoD

6TO0Z ZI IE J€ SE SI3INSU] |eI2Ua9 10j 32104 Ul Ssauisng jo Lrewwns :Zpy xipuaddy




Appendix 43: Summary of Business in Force for Long-Term Insurers as at 31.12.2019

|
iner_aLW, N
|ABSA LIFE ASSURANCE KENYA

iAF’A LIFE ASSURANCE COMPANY

BRITAM LIFE INSURANGE COMPANY
;QAEE,X EIEE ASSEJRZ\NCE COMPANY

19I9l_iﬁ§é$§gRANCE COMPANY

|CORPORATE INSURANCE COMPANY

FIRST ASSURANCE COMPANY

_ e

GA LIFE ASSURANCE COMPANY

|GEMINIA INSURANCE COMPANY
ICEA LION LIFE ASSURANCE

MADISON INSURANCE COMPANY

OLD MUTUAL LIFE ASSURANCE

|PIONEER ASSURANCE COMPANY
‘PBHDENTIAL LIFEAVS§UBALN9E7
|SAHAM ASSURANCE _

[SANLAM LIFE INSURANCE

llAﬁAEUL INSURANCE OF AFRICA
| THE KENYAN ALLIANCE INSURANCE

THE MONARCH INSURANCE

UAP LIFE ASSURANCE COMPANY

WUBILEE INBURANGE GOMBANY._
KENINDIA ASSURANCE COMPANY
KENYA ORIENT LIFE ASSURANCE
KUSCCO MUTUAL ASSURANCE LIMITED
LIBERTY LIFE ASSURANCE COMPANY

METROPOLITAN CANNON INSURANCE

Number of Policies*

o |
_85.710]
1,969 |

|
42.936|
110,310
1,874

10,514 |
B

|[Number of Lives*
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Appendix 44: Summary of Insurance Premium per County for the Year Ended 31.12.2019

Nairobi 99,602,708 | 88273445 | 187,876,153 | 8320 8067 Taita-Taveta 153,984 33370 187,354 0.08 0.08
Mombasa 8,486,008 | 2,254928| 10,740,936 4.76 4.83] Baringo 142,585 1512 187,057 0.08 0.04
Kiambu 2815008 | 1049209 3864307 171 2.25 Nyandarua 149,368 35,63 185004 0.08 0.03
Nakuru 2612655 | 940,65 | 3553311 157 169 Mandera 120,927 21398 142,325 0.06 0.08
UasinGishu | 2670959 |  544677| 3215636 142 1.23 Bomet 86,972 36,781 123,752 0.05 0.05
Kisumu 2116708 | 636569 | 2753277 122 1.4 Homabay 81,552 3436 115,788 0.05 0.06
Nyeri 1609602 | 824078 | 2433680 108 1.24 Kitui 46,232 57641 103872 0.05 0.08
Meru 1462548 | 195319 | 1657867 073 0.80 Nandi 64,435 38979 103413 0.05 0.07
Machakos 831191 318117 1,149,308 051 078 Migori 61,091 33413 94,504 0.04 0.04
Kisii 877,29 | 183009 1,060,305 047 0.55 Wajir 74,975 3353 78318 0.03 0.04
Kajiado 924446 76246 | 1,000,692 0.44 0.86 Siaya 3332 2,105 75427 0.03 0.02
Embu 505826  228974| 824800 037 0.57 Marsabit | 32197 26937 59,134 0.03 0.02
Kericho 396210 264156 660366  0.29 0.35| Garissa | 36362 17683] 54,045 0.02 0.2
Turkana 203030 105634 398664 018 008 kwale | 18765 3036 49,090 002 005
Kakamega 2309 |  178123| 391219 007 0.20 Tana River 3452 15504 47955 0.02 0.03
Narok 149346 217367 366712  0.16) 0.6 Elgeyo-Marakwet | 9238] 33903 43141 0.02 0.02]
Kilf 254549 90068 344617 015 022 Tharaka-Nithi | 18386 23021 41408 0.02 0.01
Bungoma 72742 121624 294366 013 024 WestPokot | 25765 15398 41,16 0.02 0.02
Busia 195,977 59342|  255318] 011 0.1l Sambury | 28344  11,184) 39,528 0.02| 0.11
Laikipia 17784 | 57778 23563 00) 021 Vihiga | 6m3 31480 37,93 0.02 0.04
Makueni 194251 38714 232965  010] 008 lsiolo | 251 7792 32,043 0.01 0.02
Trans-Nzoia 153434 | 61857 215291  0.10[ 0.1 Nyamia | 950 19374] 28624 0.01 001
Murang'a 170559 | 31895 202,454 009 017 mu 24719 9497 11976 0.01 0.07
Kirinyaga 169417 20005 189622 008 012 Total | 128404834 97395510 225800344 10000 1000

Amount in KES '000s
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Appendix 45: Directory of Insurance and Re-Insurance Companies in Kenya

Insurance Industry Annual Report for the Year Ended 31st December, 2019 |144

\ (020) 2895000 Ground Floor, Real Nairobi, Mombasa, Thika, Machakos
1 AAR Insurance Company Ltd | General ‘ P.O Box 41766-00100, Nairobi info@aar.co.ke Towers, Hospital Road, |  Eldoret, Kisumu, Naivasha, Kakamega, Nixon Shigoli
0703063000 } : e
| I Upper Hill Nyeri,Kericho ,Nakuru,Malindi
| | 3rd Floor, Acacia |
| | ; ; Building, Westlands
2 ABSA Life Assurance Kenya Limited | Long term P.O Box 1140-00100, Nairobi (020) 4209000,+254 | dlak.customersenvice(@absa.afiica Office Park, Off None Githanji Waiguru (Ag.)
| | | 711095 000 Waivaki |
aiyaki Way,
! o Westlands
Nairobi, Mombasa, Eldoret, Nakuru, Kitale,
Kisii, Kisumu, Nyahururu, Bungoma, Kericho,
3 | Africa Merchant Assurance CompanyLtd | General | P.0 Box61599-00200, Nairobi | (020) 2204000 info@amaco.co ke NexgerehalMombass | v et Kepssibet, Migor, Thike, Men Elizabeth Koskei
0738312121 Road :
Nyeri, Kakamega,Embu, Narok,
Bomet,Naivasha, Voi
| | L 020 3676000 ) Eden Square, Chiromo - ;
W o " R 3 i '
4 AIG Kenya Insurance Company Ltd | General | P.O Box 49460-00100, Nairobi 0735338830 aigkenya@aig.com Road Nairobi Nairobi and Mombasa Stella Njung'e
) I :
Allianz Insurance Company of Kenya (020) 204231400 ’ 5th Floor Allianz Plaza -
5 Limited General P.0O. Box 66257 - 00800 (020) 204231444 contact@allianz.co.ke 96 Riverside Nairobi None SY Demba
(020) 286 2000 Apollo Centre,07 Ring | Nairobi, Mombasa, Kisumu, Nyeri, Eldoret,
6 APA Insurance Limited General P.O Box 30065-00100, Nairobi info@apainsurance.org Road Parklands, Meru, Naivasha, Nakuru, Thika, Embu, Kisii, Vinod Bharatan
0720652272
Westlands Machakos
(020) 3641000,+254 A%"c:';’ f::;ilg”g City Centre, Kisumu, Thika Nakuru,
7 APA Life Assurance Company Limited Longterm P.0 Box 30389-00100, Nairobi | 0722 276 556, +254 insurance@apalife.co ke - Naivasha Meru, Mombasa, Eldoret,Nyeri, Catherine Karimi
Westlands | Nairobi, o
0733 676 556 Embu, Kisii
Kenya
Nairobi, Eldoret, Nyali, Nyeri, Nakuru, Kitale,
0703 094000 Rennaisance Cororate Mombasa, Meru, Malindi, Naivasha, Kisumu,
8 | Britam General Insurance Company (K) Ltd General P.O Box 30375 - 00100 info@britam.com P Muranga, Kakamega, Nanyuki, Kitui Isiolo, Jackson Theuri
(020) 2833000 Park, Elgon Road, ) IR
Nairobi. Kenva Embu,Kericho Kisii,Kitengela, Machakos,
eny Narok, Nyeri, Bungoma, Thika
Westlands (Nairobi), Ambank house
; 5 _ Britam, Head Office (Nairobi),Phoenix house, Timau plaza(
9 Bt K ASSEiF:q?tCe{?; G ) Longterm P. O. Box 30375-00100 (020%236;3%%'(()254)7 info@britam.com Mara/Ragati Road | Nairobi), Victor House( Nairobi ) Mombasa, Ambrose Dabani
Junction, Upperhill | Nakuru, Kisumu, Nyeri, Thika, Eldoret, Kisii,
Narok, Meru
7th Floor, Galana
; o - (020) 2712384/5, ) ’ Plaza, Wing D Suite 01 | Nairobi, Mombasa, Nakuru, Malindi, Nyeri, )
: - ) @cap! .Co. ' ;
10 | Capex Life Asssurance Company Limited | Longterm P.O Box 12043-00400, Nairobi 0715140074 info@capexlifeassurance.co.ke Office Stits, 6th Floor. Eldoret Peter Ogunniran
Ngong Rd
Continued next page
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Continued from previous page

Nairobi, Embu, Nyeri, Meru,
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Machakos, Nyahururu, Thika,
Kiambu,Kericho, Kitale, Eldoret,
1" CIC General Insurance e P.O Box 5948500200, Nairobi (020) 2823000 info@cic.co.ke CIC Plaza lI.Mara Road, Upper Naivasha,Kisii, Homabay, Grace Kakii Nzivwa
Company Ltd Hill Bungoma, Kisumu, (Ag.)
Kakamega,Kitengela, Nyahururu,
Machakos,
Nanyuki,Mombasa,Nakuru,Kilifi,
Nairobi,Mombasa, Kisii, Kisumu,
CIC Life Assurance - : CIC Plaza, Mara Road - Upper | Nakuru, Kakamega, Eldoret, )
¥ il ¥ A A 4 « — .
12 Company Ltd Longterm P.O Box 59485-00200, Nairobi (020) 2823000 callc@cic.co.ke Hil Bungoma, Kericho, Kilfi, Homa Jack Kionga (Ag.)
Bay, Naivasha
Continental o 3
13 | Reinswanceltd | Reinsurance | P.OBox 7632600508, Nairobi | (020) 2420300/1/2/3 | "elobi@cortinentabre.com/ - flenana Place, & Floor, Lenana None Souvik Baneriea
info@continental-re.com Road
(Kenya)
(020) 2717617 ) ) ' st
14 | Corporatelnsurance | o e | PO Box 34172-00100, Nairobi | 0770 366955/8 info@cickenya.com Intematiorsl Life House, Mama, || St EWS Hotse Nalmb, | 7oy sl
Company Limited Ngina Street, 8th Floor. Nairobi Mombasa, Kisumu
0728 700093
e . Nairobi, Thika, Mombasa,
15 | Directine Assurance | oo P.0 Box 40863-00100, Nairobi | (020) 3250000 info @directline.co ke Hazina Towers, 17th Floor 1\ o\ o doya, Meru, Embu, | David Ngugi(Ag.)
Company Ltd 0711030000 Monrovia Street, Nairobi i
Eldoret, Kisii, Kisumu, Nakuru
East Africa (020) 4443588
16 | Reinsurance Company | Reinsurance P.0 Box 20196-00200, Nairobi 0728111041 info@eastafricare.com EA Re Riverside Drive None Peter Maina
Limited 0733623737
Fidelity Shield . (020) 4225000 : T Equatorial Fidelity Centre, Waridi |  Nairobi, Mombasa, Eldoret,
17 Insurance Company Ltd General P.0O Box 47435-00100 Nairobi 0709988000 info@fidelityshield.com Lane off Waiyaki Way, Nairobi Thilksi Naliil Mathew Koech
P A029) igggggg (020) First Assurance House, Clyde Mombasa, Kisumu, Nakuru,
18 - General P.0O Box 30064-00100, Nairobi. hoinfo@firstassurance.co.ke Gardens, Gitanga Road, Nairobi CBD Pan African Fredrick Ruoro
Company Limited 0722444117 — S —
0733605480 " surance o
{020) 215354 GA Insurance House,Ralph
19 | GA Insurance Limited General P.O Box 42166-00100, Nairobi 0721677273 insure@gakenya.com nap Nairobi, Mombasa, Kisumu Sandip Bhadury
Bunche Road
0736711633
20 Ca Llfelf_i/:\nsitseuc;ance Longterm P.O Box 42166-00100, Nairobi 0709 626 000 atyourservice@gakenya.com GA Insurance House, Nairobi, Mombasa Piyush Shah
Ralph Bunche Road
Continued next page
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LEiagy sl Elvor Mombasa; Kisumu; Eldoret, Kisii, Nakuru
21 | Geminia Insurance Co. Ltd | Composite P.0 Box 61316-00200, Nairobi (020) 2782000 info@geminia.co.ke Church Road, Off ' PR Ben Ndegwa
- and Nairobi CBD
Waiyaki Way
2 Ghana Re Reinsurance | P.O Box42916-00100, Nairobi |  (020) 3748974 info_kenya@ahanare.com TRV Difioe Piaza; None Madekeine
Muthithi Road, Nairobi Nangayo
ICEA Lion General . (020) 2750000 : . ICEA LION Center, Nairobi, Westlands, Mombasa, Meru
- Insurance Company Ltd Generel R By 01S0-00100; Nairoli 0719071000 info@icealion.com Riverside Park - Nairobi|  Kisumu, Eldoret, Nakuru, Nyeri, Thika Slaphen Oluoeh
—— +254 (0) 20 2750000 ICEA LION Centre, 'CLEABB:'(‘)‘:J'QS mbal_’ltu'lzuzgglgmi‘;” |
24 - Longterm P.O Box 46143-00100, Nairobi +254 719 071000 info@icealion.com Riverside Park, 9 - p . | Justus Mutiga
Company Limited ) Mombasa, Nyali, Kisumu, Eldoret, Nakuru,
+254 730 151000 Chiromo Road. ¢
Nyeri, Thika, Meru
; 3rd Floor Wiliamson i 5
25 IREHAIE As§urance General P.O Box 43241-00100 Nairobi (De0) 2712610 info@intraafrica.co.ke House, 4th Ngong ool Kisuyme, Exjorat, Mormbaed, Angela Kamau
Company Limited (020) 2712607/9 s Nakuru
Avenue Nairobi
Nairobi, Narok, Nyeri, Naivasha, Nanyuki,
Invesco Assurance Chabi drvve: Lavigion f‘;}j:;“"“;“ VKT:LTTTJ?E yzég;r: 5 nI‘Bbuu’ -grllzkaa'
26 General P.0 Box 52964-00200, Nairobi 0730180000 invesco@invescoassurance.co.ke | LR 3734/291 along oy NS 48, SO, Robert Bunyi
Company Ltd I Kisii, Migori, Mombasa, Malindi,
! Machakos, Kitui, Nakuru, Kericho, Eldoret,
Kitale
(020) 316099 (020)
2214439 (020) Nairobi-Enterprise, Westlands, Nairobi
Kenindia Assurance : A 2210699 (020) .. - Kenindia House, 12th | Branch I; Nairobi Branch Il; Mombasa; !
i d e s @ . 5 s - 5
& Company Limited Composts FHQ B A B A, i 2218565 0722 kenindia@kenindia.com Floor, Loita Street Kisumu; Eldoret; Nakuru; Kisii & Nyeri, IR SOeHTiR
205923/4 0733 Thika, Machakos, Meru
333002/3
) Capitol Hill Towers, 6th oy ;
Kenya Orient Insurance .| (020)2728603/4 ) ) ) Nairobi, Mombasa, Nyeri, Embu, Meru, !
n . . ™ y . - y . "
28 Limited General P.O Box 34530-00100, Nairobi (020) 2962000 info@korient.co.ke Floor, ertarr:;al Road NakiFy, Ekiarst, Kisom; Tl James Kaguchia
- (020) 2728603/ 4 " Hughes Building(Nairobi), KTDA Building(
29 K::z;r?cﬁ‘l‘r;'g / Longterm P.0 Box 34530-00100, Nairobi (020) 2961000 info@korient.co ke g:f&a;r:"g;‘zeﬁaixi Nairobi), Kisii, Kisumu, Eldoret, Meru, | Jackson Mui
(020) 2962000 ' Mombasa, Nakuru, Nyeri, Thika
gy | SIS Reinsurance | P.O Box 30271-00100, Nairobi | (#20) 22020000703 kenyare@kenyare.co.ke Reinstrenos. Fazs, Cote d'Ivoire, Zambia, Uganda Jadiah Mwarania
Corporation Ltd 083000 Taifa Road
Kuscco Mutual Assurance JRFY, CUsECs
31 Limited Longterm P.O Box 28403-00200 Nairobi (020) 4400019 info@kusccomutual.co ke Centre, Kilimanjaro Anthony Ogutu
Venue, Upper Hill
Continued next page
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Resolution Insurance Company y (020) 2894000 ¢ % Roshanmaer Plaza, Nairobi, Mombasa, Kisumu, Meru, Kisii, . .
. - . @ .CO. T i
45 Limitesct General P.O Box 4469-00100, Nairobi (020) 3874774 info@resolution.co ke Lenana Road, Nairobi Nakuru, Nyeri, Eldoret, Thika Alice Mwai
(020) 2243681/2 (020) . Eco Bank Towers, 16th
dg; | Seham ASSUrARC Company Composite P.O Box 20680-00200, Nairobi 2219486 0718 979236 beadaffice: Floor, Muindi Mbingu Kisumu, Mombosa, INAkeu & T, Lydia Kibaara
Kenya Limited kenya@sahamassurance.com Cardinal Otunga branch Nairobi
0731 515515 Street
Sanlam General Insurance R . Sanlam Tower, Waiyaki | Nairobi,Kisumu,Thika, Mombasa, Nakuru, 2
4 /A - ; .CO. N "
7 Company General P.O. Box 60656-00200, Nairobi (020)2713131 0719035000 info@sanlam.co .ke way Westlands Kericho,Machakos, Nyeri, Eldoret Caroline Laichena
(UZU) ZZAT60U —, (UZUJ o ETgoTer, EMoU, KISIT, Mombasa, Narobr
Sanlam Life Assurance Company n 2781000 (020) . . Pan Africa Life House, City Centre ,Nairobi Mega,Prestige, P
48 Limited Longterm P.O Box 10493-00100, Nairobi 2225050 ,0722206900/1 customerservice@pan-africa.com Kenyatta Avenue Premier;Nakuni, Kisumi, M&fU., Kevin Mworia (Ag.)
nzaz418807 Machakac Muar Thik:
49 Takaful Insurance of Africa Ltd General P.O Box 1811-00100, Nairobi (020) 2725134/5 info@takafulafrica.com CIC Plaza; Mard Road, Mombasa, Garissa, Wa]'rf Nairobi= Peter Mwaniki (Ag.)
Upper Hill Eastleigh; CBD;
0729 145 888 Tausi Court, Tausi
50 | Tausi Assurance Company Limited General P.O Box 28889-00200, Nairobi clients@tausiassurance.com Road, Off Muthithi Nairobi Rita Thatthi
0735 145020
Road, Westlands
Nairobi, Mombasa, Eldoret, Naivasha,
57 | Abetientage E‘::{:gce Company General P.O Box 30390-00100,Nairobi  |(020) 2783000 0711039000 info@heritage.co.ke cie H°“;§'azda'"'a"a Nakuru, Meru, Thika, Machakos, Kitui, Godfrey Kioi
Kisii, Kisumu
Mombasa, Kisumu, Kisii, Meru, Nyeri,
The Jubilee Insurance Company of Jubilee Insurance Thika, Bungoma, Eldoret, Machakos,
52 L pany Long Term P.O Box 30376-00100, Nairobi. (020) 3281000 ic@jubileekenya.com House, Wabera Street, | Embu, Malindi, Nairobi - Azim Dawood
Kenya Limited - . :
Nairobi Tulip, Mombasa road; Vanguard,
- Westlands; Purshottam, call center.
Mombasa, Kisumu, Kisii, Meru, Nyeri,
The Jubiles Goreral HsEanss Jubilee Insurance Thika, Bungoma, Eldoret, Machakos,
53 P General P.O Box 30376-00100, Nairobi. (020) 3281000 ic@jubileekenya.com House, Wabera Street, | Embu, Malindi, Nairobi - None
Limited :
Nairobi Tulip, Mombasa road; Vanguard,
Westlands; Purshottam, call center.
Mombasa, Kisumu, Kisii, Meru, Nyeri,
The Jubilee Health Insurance Jubilee Insurance Thika, Bungoma, Eldoret, Machakos,
54 E General P.O Box 30376-00100, Nairobi (020) 3281000 ic@jubileekenya.com House, Wabera Street, | Embu, Malindi, Nairobi - Philip Kimani
Limited i :
Nairobi Tulip, Mombasa road; Vanguard,
Westlands; Purshottam, call center.
(020) 2216449 (020)
o —— 2216192 (020) 2241626 Dunhill Towers, 12th Mombasa; Nakuru; Kisumu; Kitui; Thika;
55 Cgm sny Limsited Composite P.O Box 30170-00100, Nairobi (020) 2241630/7 (020) kai@kenyanalliance.com Floor, Waiyaki Way, Karatina; Machakos & Meru; Nairobi- Simon Waweru
pany 2216450 0722 205286 Westlands Bunyala
- 0733 600462
(020) 4292000 Prudential House, Tom Mboya Nairobi;
TS MERETeH RS anes Comvan (020) 2338132 Chester House, 1st Solar House, Nairobi; Jubilee Insurance
56 Limited pany Composite P.O Box 44003-00100, Nairobi (020) 2338134/5 info@monarchinsurance.co.ke Floor, Koinange Street, |Building Mombasa, North Coast Mombasa Stephen Okundi
0705426931 Nairobi Nairobi; Thika; Kisii;Nakuru; Meru; Kisumu
0786426931 & Eldoret, Meru
. P (020) 2721710 . Capitol Hill Towers, Nairobi, Mombasa, Nakuru, Kisii,Meru,
] 3 @ .co. 7
57 |Trident Insurance Company Limited General P.O Box 55651-00200, Nairobi (020) 2642765 info@trident.co.ke Cathedral Road Thika Robert Garama
. UAP Old Mutual Tower |Nairobi, Mombasa, Nyeri, Nakuru, Eldoret, .
4 - D @uap-group. . -
58 UAP Insurance Company Ltd General P.O Box 43013-00100 Nairobi (020) 2850000 uapinsurance@uap-group.com | Upper Hill Road Kisumu, Meru, Machakos, Thika, Kisii David Kuria
Nairobi,Westlands, Kisumu,
5g [ VAFLiesAssuranceConipany. Longterm P.O Box 23842-00100, Nairobi (020) 2850300 life@uaplife.com VAR Od Mutual Tower | &t Kiaking, Nyer, Mombasa, Mery, Mwanzo Moseti
Limited | Upper Hill Road Thika, Kisii
Park Place 5th Floor,
. 0700 111999 s 2nd Avenue, Parklands, Nairobi, Eldoret, Kakamega, Meru, .
-t 8 A A 5 P
60 Xplico Insurance Company Ltd General P O Box 38106-00623, Nairobi (020) 3642000 info@xplicoinsurance.co.ke Off Limuru Road, Mombasa, Nakuru, Thika Julius Mwangi
B Nairobi
Real Towers Annex,
A Rei : s . " i
61 WAIC e|n§urance (Kenya) Reinsurance P. O Box 20495-00100, Nairobi (020) 2722000 waicarekenya@waicare.com Jrd Floor, Hosp!tal None Charles Etemesi
Limited Road, Upper Hill,
Nairobi
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