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FOREWARD BY THE CHAIRA/AN
OF THE COlt/lvllSSlON

I om honoured to present lo you the report of the Porliomentory Service Com-
mission for the yeor 201.l. The Commission through ils onnuol report oims lo
provide informotion on how Porlioment ond the Porliomentory Service performed

during the yeor under review. As on institution, we hove on obligotion to inform
the public how the funds voted for the running of Porlioment hove been uti-

lized.

Our obiective, os o Commission, is to sustoin ond build on the progress mode
by the First ond Second Commissions ond ensure thot the institution of Porlio-

ment continues to dischorge its mondote os provided for in the Constitution. As

o Commission, we remoin focused on working for the good of the House ond
its Members by supporting them in corrying out their roles of legislotion, repre-

senlotion, ond oversight.

The possoge o{ the Constitution of Kenyo 2010 ploced heovy responsibililies
on the institution of Porlioment. ln preporotion to occommodote on exponded

Porlioment, the Commission emborked on the renovotion of the moin chomber
which hopefully will be reody for occupotion by April 2012. Plons ore underwoy

lo leose ond renovote offices in Horombee Plozo to olleviote the shortoge of of-
fice spoce which the Porliomenl foces. Moior renovotions o{ lhe senote chomber,

the moin Porlioment buildings ond County Holl oreo ore olso in the pipeline, in
order to creote offices for the leodership o{ Porlioment. Besides, the Commission
hos worked out ond estoblished the finonciol ond humon resource requirements

{or the smooth running of the Notionol Assembly ond Senote ond hove engoged
relevont government deportments in order to octuolize these plons.

ln keeping up with the poce of reforms ond the need to odopt o corporote op-
prooch in monoging Porliomentory Service delivery we endeovour lo mointoin

our {ocus on the fundomentol purpose of the Commission which is to serve lhe

Members in the performonce o{ their constitutlonol mondote os the people's

representotives. The Commission sholl continue to observe best proctice in
service delivery ond volue for money in the monogement of the Commission's
resources, ensuring thot oll spending is wilhin the prescribed {romework.

The Commission oppreciotes the supporl it continues to receive from Members
ond stoff ond looks forword to o fruitful yeor 2012 which morks the {inol yeor of
the lOth Porlioment.

HON KENNETH 
'I'IARENDE, 

EGH, MP
SPEAKER OF THE NATIONAL ASSEMBLY/ CHAIRMAN, PSC

t
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NAESSAGE FROA/ THE CLERK

OF THE NATIONAL ASSEA/BLY

The Porliomentory Service Commission continued to moke progress during the
yeor 2011 in the implementotlon of the 2008-2018 Strotegic Plon ond the on-
nuol roodmop in occeleroiing the implementotion of the Constitution. Director-
oles ond deportments prepored onnuol work plons which set out the octivities
they intended to occomplish, together with the torget timelines for eoch octivity.

The 2008/20'18 Strotegic Plon hos been reviewed in line with the chonges
brought obout by the Constitution of Kenyo 2O1O.ln on effort to enhonce the
copocity of Members ond stoff ond to equip them with the skills necessory for
implementotion of the Constitution, the Commission hos focilitoted stoff troining
ond copocity building, both locolly ond internotionolly. The Commission is olso
committed to implemenl o robust humon resource slrotegy to ottroct ond retoin
highly skilled professionol stoff committed to service delivery.

Porliomeni is expected to ploy o key role in the implemenlolion of the Constitu-
iion 20.l0 so thot the voice ond ospirotions of Kenyons ore reolized. The Com-
mission recognizes the numerous opportunities ond chollenges thot the Constitu-
tion hos introduced ond hos mode tremendous effort to ensure thot oll stoff goin
sufficient knowledge of the provisions o{ the Constituiion together with their role
in its implementotion. Stoff hove remoined professionol ond non-portison so os
to preserve the integrity of Porlioment.

A key milestone in 20.l I wos the successful possoge of key legisloiions in support
of the implementotion of the Constitution. The Commission hos ensured effective
service delivery whenever the House spent long hours in considerotion of Bills.

During the yeor under review, the Commission hos implemented key proiects
thot ore essentiol to the operotionolizotion of the two chombers of Porlioment in
20.l 3. The refurbishment of the Noiionol Assembly chomber hos progressed well
ond plons ore underwoy to refurbish the Senote chomber ond to olso construct o
modern office block to coter for the odditionol office spoce thot will be needed.

This Annuol Report contoins on overview of the octivities of the vorious director-
otes/deporlments of the Porliomentory Service for the yeor 201 1, highlighting
the plonned octivilies, ochievements ond chollenges encounlered in execution
of their mondote. As stoff of the Commission, we commit ourselves to serve,
with dedicotion, Members of Porlioment ond other slokeholders ond more so,
Kenyons of oll wolks of llfe.

fuu,/,,-'
PATRICK G. GICHOHI, CBs
GLERK OF THE NATTONAL ASSEMBLY/ SECRETARY pSC

t
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VISION, MISSION & CORE VALUES

vrsroN
To be o supreme, effective, efficient, ond sel{-sustoining Porlioment os o moior porticipont in the process of good
governonce.

nltssroN
To focilitote the Members of Porlioment to efficiently ond effectively fulfil the constitutionol mondote in o represen-
totive system of government by upholding ond ensuring the outonomy of porlioment in its corporote relotionship
with other orms of the government.

CORE VALUES
Professionolism ond Teomwork: We sholl strive to mointoin o high level of compelence while promoting teom-
work ond professionolism.

Obiectiviry qnd lmporriolity:
We sholl be obiective ond importiol in delivery of service

Accountobllity, Tronspqrency ond lntegrity:
We sholl mointoin the highest level of occountobility, tronsporency ond integrity in the dischorge of our duties.

Courtesy:
We sholl be customer-focused, courteous ond occord respect to everyone.

Eff iciency ond Responsiveness:
We sholl be efficient, provide quollty services ond be responsive to the needs of oll our stokeholders.

Hh
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PART I : INTRODUCTION

The Porliomentory Service Commission (PSC) through this Annuol Reporl oims to provide informotion on how
Porlioment performed in 20.ll. The Strotegic Plon 2008-20.l8 sets out o vision of the PSC to moke Porlioment
o centre of excellence. The Strotegic Plon olso mokes o commitment by the Commission to improved service
delivery to Members in the House, in the Committees ond in their constituencies through the Constituency Lioison
Office.

The odoption of the Constitution of Kenyo 20.l0 necessitoted o review of the Strotegic Plon os the Commission
is now expected to provide focilities for on exponded Notionol Assembly ond the Senote. Detoils of the octivi-
ties undertoken by the specific directorotes/deportments ore covered in this reporl. The report is presented in six
ports, nomely:-

Pod I: lntroduclion: This gives o generol overview of the Reporl

Pqrt ll: Executive Summory of PSC octivities {or 20i I : This includes moior milestones of the Commission in
20r r.

Pott lll: Directorotes/Deportmentol progress reports: This port covers o summory of octivities implemented by
direclorotes/deporlments in 20.l I .

Porr lV: Chollenges ond recommendotions: This port gives o summory of the chollenges common to oll the
directorotes ond deportments. Recommendotions on how to overcome these chollenges ond improve service
delivery in 20.l2 ore olso outlined.

Port V: Conclusion: This port coptures the Commission's commitment to focilitote Members to dischorge their
constilutionol mondote.

III
I 1 PSC Annuol Report 201 I



Security control at the MP's entrance in the main Parliament building
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o)

b)

c)

d)

e)

PART ll: EXECUTIVE SUN4MARY OF ACTIVITIES FOR 201 1

Seclion 25 of the Porliomentory Service Act, 2000 requires the Commission to prepore ond loy before the Notionol
fusembly, o report of its onnuol operotions. Pursuont to this requirement, the reporl covers the following oreos:

Reports on lhe moior occomplishments of the Commission ond from the vorious directorotes ond deportments of
the Porliomentory Service Commission for the yeor 2011.

During lhe yeor, the Commission held o totol of 45 meetings in which vorious resolutions ond decisions were orrived
ot. The Commission's five Committees which hondle speciolized ospects before presentotion to the Commission
held o totol of 66 meetings during the yeor. The Committees ore:

The Finonce Committee
The Tender ond Procuremenl Committee
The Members' Welfore Committee
The Stoff Welfore Committee
The Security ond Development Committee

Below is o summqqt of qctivities underlqken by the Commission in 2011:

l. Enhoncing the legislotive ond Oversight Role of Porlioment
ln the post yeor, the Commission endeovoured to improve the copocity of Members to introduce ond poss legislotion
in the House. ln this regord, o totol of 59 Bills were introduced in the House, out of which 32 were possed. Furlher,

o totol of .l54 
Motions were introduced ond resolutions were mode on them. A totol of .l,036 

Questions were

osked ond 645 were onswered by Ministers.

2. Members'Welfore
The Commission is committed to ensuring thot Members ore focilitoted to dischorge their constitutionol mondote in

o conducive working environment. ln this regord, the Commission progressed with the chomber renovotions ond
olso emborked on the process of remodeling of Horombee Plozo to provide office spoce for Members of Porlioment.

Members were olso focilitoted through provision of medicol ond insuronce services. The gym ond cotering focilities

I 3 PSC Annuol Report 201 1



t
were olso enhonced ond conlinued to offer quolity services to Members. Through the Centre for Porliomentory Stud-
ies ond Troining (CPST), some Members were ossisted to prepore Strotegic Plons for their constituencies.

3. Stoff Welfore
The Commission executed decisions on stoff recruitment, confirmotion, promotion, deployment ond discipline. The
Commission olso focilitoted copocity building for stoff through regulor workshops ond exlernol troining. A number
of study tours to countries of best proctices were undertoken ond stoff olso benefited from ottochments to other
porlioments.

The Commission enhonced copocity in the Porliomentory Budget Office by recruiting eight (8) Budget Officers. This
wos necessory in order to ensure odequote humon resource in reodiness {or the new dispensotion where Porlioment
will be o moior ployer in the budget moking process. The humon resource consultoncy engoged in 20.l0 to develop
comprehensive schemes of service ond orgonizotionol structure for the Porliomentory Service wos concluded ond the
recommendotions odopted for implementotion.

4. Development Proiects
The refurbishment of the Notionol Assembly Chomber whlch commenced in 20,l0 proceeded in the yeor 201 '1. 

ln

oddition, the Commission opproved the following proiects in preporotion for the I lth Porlioment:

Refurbishment of the Senote Chomber.
Portitioning of offices ot Horombee Socco Plozo for office spoce for Members.
Renovotion ond portitioning of offices ot Moin Porliomenl to creote the Senote wing ond the Notionol
Assembly wing.
Development of o moster plon for the CPST.

Construction of live Rodio ond W broodcosting studios wos completed in 20ll ond the equipping is in
p rog ress.

Construction of o 26 slorey office block to provide office spoce for Members of Porlioment, odditionol
Committee rooms ond other necessory focilities for the efficient execution of Members' constitutionol
mondote.

5. Notqble Chollenges
The Commission foced vorious chollenges in the course of the yeor which offected the ochievement o{ some obiec-
tives, omong them:

lnodequote stoffing in some technicol deportments which of{ects service delivery.
lnodequote office spoce for both Members ond stoff.
Deloyed implementotion of Commission proiects.
Deloyed lmplementotion of o robust humon resource strotegy.

a

a

a

o

a

a

a

a

a

a
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PART I I I : DI RECTORATES/DEPARTNAENTAL REPORTS

I. OFFICE OF THE SPEAKER
The Speoker's office works closely with oll porliomentory offices, notobly the Deputy Speoker, the Speokers Ponel,
the Whips ond the Clerk's Office, to deliver services to the House ond Members.

Torgets lor 2O11

o) lmplementotion ond operotionolizotion o{ the Constitution.
b) Building odequote copocity {or the Office of the Speoker.

c) lmproving the imoge of Porlioment.
d) lmproving the welfore o{ the office holders/ stoff in the secretoriot.
e) Building strong coordinotion between the Speoker's office ond other porliomentory offices with o view to

improving overoll efficiency in Porlioment.

Activities undertoken
For the yeor 201.l, the office hod the following key deliverobles

o) Coordinoted Porliomentory friendship groups, coucuses ond extending diplomotic courtesies to the
vorious dignitories visiting the country.

b) Held on inougurol retreot {or the office of lhe Speoker.
c) Coordinoted the Speokers conferences together with the Eost Africon Community, the Commonweolth

Porliomentory Associotion, the lnter-Porliomentory Union, the lntergovernmentol Authority on
Development ond the Kenyo Notionol Diologue ond Reconciliotion by the Kofi Annon Foundotion.

d) Stoff ottochments to vorious porliomentory iurisdictions.
e) Outreoch progrommes with o view of improving the imoge of Porlioment thot include Porliomentory Proyer

Group ioining different groups in vorious pods of the country (constituencies, churches ond schools) for
proyers.

Chollenges to service delivery

o) lnodequote office focilities.
b) Lock of o functioning structure ond proper ploce for the Speoker's secretoriot.
c) lnodequote utilizotion of ICT to eose coordinotion with other deporlments.
d) Lock of o communicotion policy {or the Notionol Assembly.

e) lnodequote finonciol suppod ond focilitotion to occommodote the secretoriot's requirements

PSC Annuol Report 201 I I 6
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o)

b)

c)

d)

e)

2. OFFICE OF THE CLERK

2.1. OFFICE OF THE CTERK

The Clerk of the Notionol Assembly is the Chief Executive Officer of the Notionol Assembly, Secretory to the Com-
mission, Choir of the Boord of Monogement ond the Principol Procedurol Advisor to the House, the Speoker, the
Deputy Speoker ond oll Members of the House. The Clerk oversees the overoll odministrotion of Porlioment. The
office coordinotes ond focilitotes the octivities of the Commission, Directorotes ond Porliomentory office holders.

The estoblishment of the Secretoriot for the Clerk's office wos envisoged in the 2008-20.l8 strotegic plon so os to
ensure optimum coordinotion of odministrotive octivities in the office ond between the Directors.

The responsibilities of the Secretoriot include:

o) Coordinotion of odministrotive octivities in the office of the Clerk.
b) Coordinotion o{ odministrotive octivities between the office of the Clerk, the Senior Deputy Clerk ond the

other members of the Boord of Monogement.
c) Coordinotion of the octivities of the Deportments thot directly reporl to the Clerk.
d) Secretoriot to the Boord of Monogement, including coordinotion ond follow up of the Boord resolutions

ond ensuring timely hondling of Member's comploints directed to the office of the Clerk,; ond .

e) Coordinotion of visits by other porliomentory iurisdictions in consultotion with the relevont Deportments.

Torgets of the Clerk's Secreloriot for 2O11:

lnduction progrommes for recruited stoff into the operotions of Porlioment.
Focilitotion of ottochment, troining progrommes ond study tours for the stoff to goin more porliomentory
knowledge.
Coordinotion ond monogement of the octivities of the Boord of Monogement.
Preporotion o{ onnuol reporl of Boord of Monogement.
Coordinotion ond focilitotion of visiting delegotions from vorious Porliomentory iurisdictions.

Activities qchieved in 2011:

Focilitoted meetings ond octivities of the Boord of Monogement ond Heods of Deportment. The Boord
held o totol of 25 sittings while the Heods of Deportment hod o totol of 5 sittings during the yeor under
review.

Preporotion of onnuol Boord of Monogement report.
Successful trocking of Boord resolutions on weekly bosis.
Coordinoted induction of the recruited officers into the operotions of porlioment.
Copocity building for stoff on bicomerolism - ottochments, troinings ond study tours for stoff to vorious
porliomentory iurisdictions.
Successful coordinotion ond focilitotion of visiting delegotions from vorious Porliomentory iurisdictions ond
extending diplomotic courtesies.
Prepored proposols for slructure of offices of the Clerks of both Houses.

Ghollenges foced by the Secretqriot during the yeor under review:

Lock o{ cleor support structure for the Clerk's Secretoriot ond the Boord of Monogement
lncreosed worklood.
lnodequole office spoce.

.:.1:..

III
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2.2. THE PARTIAMENTARY SERVICE COMMISSION SECRETARIAT

The Porliomentory Service Commission Secretoriot is the inslitutionol memory of the Porliomentory Service Commis-
sion. lt performs the following focilitotive functions:

o)

c)

b)

d)

e)

Preporotion ond circulolion of the Commission's Agendo: ln lioison with the Directors ond Heods of
Depor.tment, the Secretoriot prepores ond seriolizes the ogendo for the Commission in the form of Popers

These Popers ore then considered by the different Committees of the Commission whlch moke specific

recommendotions for considerotion ond odoption by the Commission
Toking ond preporotion of minutes: All records of the Commlssion, popers, recommendotions,
resolutions, minutes ond correspondence ore under the custody of the Secretoriot. The Secretoriot tokes

Minutes of oll Commission meetings ond those of its vorious Committees in o given yeor ond orchives

them for future reference. After every meeting, the minutes ore circuloted to officers to opproise them on

whot is expected of them before the next meeting.
Sending of notices o{ meetings ond circulotion of minutes: Be{ore ony meeting is held, officiol notices ore

sent out to Commissioners in the cose of o Commission meeling ond to the Committee Members in the

cose o{ o Commission Committee meeting.
Follow up on oction on the implementotion of Commission resolutions: The Commission considers the

recommendotions from its Committees ond mokes oppropriote decisions. The secretoriot follows up

octions to ken by vo rio us o{f i cers/ de po rtme nts/d i rectorotes.

Co-ordinotion of the Commission's octivities on beholf of the Secretory: The Secretory to the

Commission ls the Clerk of the Notionol Assembly. The Clerk is ossisted by the Secretoriot in the

monogement of Commission offoirs. This includes orgonizing Commission/Committee meetings, relreots,

study tours, host of porliomentory delegotions from other iurisdictions, coordinotion of tronsportotion
focilities, ond other odministrotive octivities.

Activities underloken
During the yeor under review, the Commission Secretoriot focilitoted the Porliomentory Service Commission to hold

o totol of thirty (30) meetings. The Committees of the Commission continued to be octive during the yeor under
review ond they held o combined totol of 60 meetings:

The Stoff Welfore Commiftee held o totol of fourteen (14) meetings.

The Security ond Development Committee held o totol of twenty (20) meetings

The Tender ond Procurement Committee held o totol of ten (10) meetings.

The Members Welfore Committee held o totol of six (6) meetings.

The Finonce Committee held o totol of ten (10) meetings.

The Secretoriot focilitoted the Commission to consider reports emonoting from the Boord of Monogement ond with

the ossistonce of senior o{{icers heoded by the Clerk/Secretory to the Commission, mode resolutions on vorious

issues.

Chollenges in service delivery
. Limited office spoce: A registry is required for secure storoge of sensitive Commlssion documents.
. lnodequote copocity building: There is need for stoff exposure through troining in monogement, humon

resource, conduct of commlttee work ond report writing.

a

a

a

a

a
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2.3 INTERNAL AUDIT

The lnternol Audit is on ossuronce tool on governonce, risk monogement, ond control processes in the Notionol
Assembly.

Activities underloken

o)

b)

c)

Conducted countrywide field visits to oudit Members of Porlioment Constituency Office operotions.
Conducted o workshop for heods of depodment in coniunction with the oudit committee to review
progress on oudit recommendotions.
Weekly verificotion of Cosh Office operotions.
Prepored the following reports for the Notionol Assembly Audit Committee, ond tobled before the Boord
of Azlonogement; oction officers were then expected to oct on the recommendotions.
. Report on onnuol occounts of the Members' Heolth Club.
. Report on the Tronsport system in Porlioment.
. Reporl on Committee operotions.
. Review of per diem rotes.

' Repod on the budgetory processes in Porlioment.
. Report on ICT system in Porlioment.

d)

Chollenges foced

Slow or non-implemenlotion of oudit recommendotions: Some of the importont oudit recommendotions
meont to improve operotions hove not been token on boord by the deportments concerned.
lnodequote copocity building for the stoff in the deportment.

2.4 SERJEANT-AT.ARII/TSDEPARTMENT

The functions of the Serieont-At-Arms deportment embroce oll security ond protective operotions within the Notionol
Assembly. ln the doy-to-doy operolions, the deporlment is chorged with the following responsibilities in oll the Por-
lioment buildings:

Ensuring proteclive security for oll personnel ond propedy
Performing chomber ond ceremoniol duties
Mointoining custody of the Moce
Accessing control monogement.
Crowd monogement.
Coordinoting porlioment police.

Aclivities undertoken

ln the yeor under review the deportment occomplished the following tosks:
o) Security wos enhonced by intensive screening ond provision of improved cor stickers.
b) The fulemorondum of Understonding (MOU) with the Police wos mointoined ond the Dog section potrols

were enhonced
c) The deportment oversow the issuonce of sermons to 

.l200 
witnesses

d) During the yeor under review oll the Committee meetings (closed/open) which were held in the Porlioment
Buildings were well covered by the deportment.

e) Crowd ond occess control wos well monoged in oll the four buildings during the yeor under review.

0 Seuerol members of stoff from the deportment ottended sensitizotion workshops oi the CPST. ln oddition
four different groups from the Deportment were ottoched io Austrolio, lsroel, Burundi ond Ugondon
Porlioments.

a

a

o)

b)

c)

d)

e)

f)

III
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Chollenges lo serwice delivery

The MOU with the pollce needs to be reviewed in cognizonce of the emerging chonges within the

Notionol Assembly.

There is need for lhe operotionolizotion of the lntegroted Security Monogemenl System ond iroining oi
stoff on how 1o operote ond moinloin the system.

2.5 MAINTENANCE DEPARTMENT

The octivities of the Mointenonce Depodment ronge from normol mointenonce work, minor repoirs ond refurbish-

ment ond olterotions in some oreos. The lvlointenonce Deportment is olso involved in plonning ond coordinotion

of implementoiion of Commission proiects, including lioison with consultonts. The mointenonce work covers moin-

tenonce of buildings ond plont repoirs, moinlenonce of gordens, replocement ond servicing of equipment ond

ensuring continuous supply of woter ond electricity.

Activities undertoken

o)

b)

c)

d)

e)

f)

s)

Renovotion of Heolth Club.
Replocement of cor pork tents.

lnstollotion of new woler pumps in Moin Porliomeni ond the CPST.

Replocement o{ Moin Porlioment inner fence with rozor fence.

Portitioning of offices for stoff ond operotions including the kitchen

Cleoning o{ vorious buildings ond focilities.
Renovotion of cold room in Moin Porlioment Resiouront.

Chollenges to service delivety

Deloyed stof{ promotions.
lnodequote stoff in oreos of plumbing, corpentry ond mosonry

o

a
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3. DIRECTORATE OF LEGISTATIVE AND PROCEDURAT SERVICES

3.I TEGISTATIVE SERVICES DEPARTN,IENT

The Directorote of Legislotive ond Procedurol Services hos the following mondote: -

Provision of procedurol ond legislotive Services to the Speoker, the Deputy Speoker ond oll Members of
Porliomenl.
Co-ordinotion ond provision of oll requisite services to enoble the smooth operotion for the House
including, but not limited to; -

Processing of Bills.

Clerking ond monogement of the House Business Committee.
Processing of Motions.
Processing of Sessionol Popers
Processing of Questions
Preporotion of the Porliomentory Weekly Progromme of Business
Preporotion ond circulotion of the Order Popers
Preporotion of Votes ond Proceedings (Minutes of the House).
Recording, sofe custody ond orchiving of Popers loid for future reference.

Actlviries Undertoken
o) Bills: A totol of 59 Bills were introduced in the House during the yeor, five of which were corried over from

2009 ond l4 from 20.l0. ln totol /6 Bills were be{ore the House in 20.l l
- 32 Bills were possed.
- l7 Bills were deboted by the House but not concluded.
- 24 Bills were reod o First Time but not deboied.
- 3 Bills were published but not reod o First Time.
- 5 Bills were withdrown by Leove o{ the House.

o

a

a

a

a

a

a

a

a

f)

s)
h)

r)
2)

3)

b)

c)

d)

e)

Motions: A totol o{ 
,l54 

Motions were introduced; out of which 26 were Privoie Members Motions, 47
were procedurol, 16 Government Motions ond 65 were to odopt Deportmentol Committee Reports.
Questions: ln totol 

.l036 
Questions were submitted by Members out of which 26l were ordinory ond275

were by Prlvote Notice. 645 Questions were replied to.
Popers loid: A totol of 392 Popers were Loid on the Toble of the House.
Ministeriol Stotements: 179 Requests for Ministeriol Stotements were mode
But only 85 were responded to.
Personol Stotements: A tolol of 5 personol stotements were delivered.
Sessionol Popers: A totol of 3 Sessionol Popers were inlroduced ond odopted.
Petitions: Five petitions were presented before the House

The Directorote speorheoded the preporolion of droft Stonding Orders for the Notionol Assembly ond the Senote.
The zero drofts ore reody for presentoiion to the Procedure ond House Rules Committee. Officers from the Director-
ote olso initioted oction on ond focilitoted ottendonce o{ACP-EU, CPA ond IPU Conferences in Angolo, Switzerlond,
UK ond Ponomo.

Chollenges lo service deliveqy

lnodequote of{ice spoce.
Deloyed stoff promotions
Uncleor structures ond schemes of service
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3.2 HANSARD DEPART'i,IENT

The Honsord Deportment derives its mondote from Stonding Order No. 32(1) ond (2) which stoles: "(1) There sholl

be published o verbotim reporl of oll proceedings of the House, unless the Speoker is sotisfied thot this is rendered

impossible by some emergency. (2) Every Member sholl hove on opportunity to correct the droft verbotim report of
the Member's contribution but not so os to olter the substonce of whot the Member octuolly soid (os to which the

Speoker sholl, in cose of doubt, determine)".

Core Functions

Underthe provisions of Stonding Order No.32(1) ond (2), the Honsord Deportment is chorged with the

responsibility of recording ond publlshing o report of oll proceedings of the House, in oddition to the

following:
Providing verbotim reports of occounlobility of Committees' proceedings to Members of Porlioment,

Porliomentory officiols ond the Porliomentory Librory.

Providing verbotim reporling services to Government Commissions of lnquiry ond Porliomentory

Con{erences, on request.
Mointenonce of the entire sound system in the Notionol Assembly.

Activities undertoken

o) House ond Committee Sittings covered
Porliomenl commenced sittings on lSth Jonuory 20.lI ond odiourned forthe December recess on 2lst
December, 2011, bywhich timethe Deportment hod covered House business ond vorious Committees'
meetings os follows:-
. House Business - 1 45 sittings.
. Locol Authorities & Funds Accounts Commlttee - 1 1 sittings.
. Public lnvestments Committee - 22 sittings.
. Public Accounts Committee - 15 sittings.
. Depodmentol Committee on Defence & Foreign Relotions - 8 sittings.

b) Foreign ossignmenls & ottochmenls
During the yeor under review, o few officers in the Deportment ottended foreign ossignments ond troining

ottochments os enumeroted below: -
. ln Februory 20ll two officers proceeded to South Africo for o conference on the newly instolled

Honsord Production System UAVS).
. Two officers were port of two teoms from the Notionol Assembly thot toured the ltolion Porlioment;

one in July 20'l 1, ond, onolher In October, 2011.

c) Proiects undertoken
ln November,2011, the process of implementing o new Honsord Production System wos concluded with

the sign off of the proiect being done on l Tth November, 201 l. The system hos revolutionolised the

recording function, ollowing for modern digltol records thot con be shored.

Chollenges lo service delivery

During the yeor 2011, officers experienced o number of chollenges; these included:
o) A heovy worklood due to lhe increosed need for Honsord services by Committees. ln oddition, House

sittings during the yeor were very long owing to the tight constitutionol deodlines for possing some

mondotory Bllls.

b) Shortoge of stoff to hondle the increosed worklood ond reploce officers who hove exited service.

o

a

a

o

I
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4. DIRECTORATE OF COMI'JIITTEE SERVICES

The Directorote of Committee services deols with select committees of the house which ore divided into: House
Keeping; lnvestigotory/Wotchdog, Deportmentol, od hoc ond others. The mondote of the Directorote includes:

a Toking of evidence ond compiling reports on governmenl expenditure os well os thot of Stote
Corporotions ond Locol Authorities.
Corrying out inspection lours.
lnvestigote, inquire into, ond report on motters reloting to monogement, octivities, odministrotion,
operotions ond estimotes o{ government ministries ond deportments.
Scrutinize stotutory instruments to ensure thot they ore consistent with porent stotutes.
Follow up on implementotion of government undertokings.
Enhonce equolizotion of opportunities for oll Kenyons.
Scrutiny of petitions committed to Porliomentory Committees.

a

a

a

a

a

2

Activities Underloken ln 2011

Scrutiny of the Budget Policy Stotement ond Finonciol Estimotes: All Deportmentol Committees scrutinized
the Budget Policy Stotement ond forworded their submissions to the Budget Committee. Also, oll
Deportmentol Committees scrutinised Finonciol Estimotes of their ossigned Ministries ond tobled reporls in
the House.
Reports tobled: Other reports were tobled during the yeor. They include but ore not restricted to the
following reports on;
o) lnquiry into moize seed shortoge.
b) Sugor shortoge ond escoloted consumer prices of sugor.
c) Alcoholic Drinks Control (Amendment) Bill, 20.l 1

d) Notionol Police Service Bill, 20,l l.
e) lndependent Police Oversight Authority Bill, 20.l I .

f) The Police Service Commission Bill.
g) lmmigrotion ond Citizenship Bill.
h) Kenyo Citizenship &Foreign Notionols Monogement Bill, 201 I .

i) Public Service Superonnuotion Scheme Bill, 20.l l.
i) Centres of Excellence in the counlry.
k) Alleged corruption in the Ministry of Woter & irrigotion ond its ogents.
l) Demolition ond evictions of people in Noirobi ond surrounding oreos - Syokimou demolitions.
m) Appointment of Nominees to vetting of Judges ond Mogistrotes Boord (Foreign component).
n) Appointment of the Chief Justice, Attorney Generol ond Director of Public Proseculions.
o) Nominotions of the Choirperson ond Members of the Ethics ond Anti- Corruption Commission.
p) lnterim lndependent Boundories Review Commission.
q) Nominotion Process to the Office of Controller of Budget.
r) Solories ond Remunerotion Commission Bill, 20.l l.
s) Notionol Government Loons Guorontee Bill, 20.l l.
t) Commission on Revenue Allocotion Bill, 20.l l.
u) Copitol Morkets (Amendmenfl Bill 20.l l.
v) Contingencies Fund ond County Emergency Funds Bill, 20,l '1.

w) Approvol {or oppointment of Mr. E. R. Ouko os Auditor Generol.

Other reports include the report of the Joint Deportmentol Committees on Finonce, Plonning & Trode ond
Energy, Communicotions ond Informotion on Sessionol popers No. 1 , 2 ond 3 of 20.l 2 os well os the
Eighteenth Report of the Public lnvestments Committee.
Foreign visits: The following Foreign countries were visited- Tonzonio, Germony, Switzerlond, USA,
Moloysio, South Koreo, Burundl, Rwondo, Brozil, Ugondo, Mexico.

I

I

3

III
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lnspection tours: Committees undertook the following locol inspeclion tours:
. Kenyo Agriculturol Reseorch lnstilute, Noivosho.
. Notionol Woter Conservolion ond Pipeline Corporolion.
. Port of Momboso.
. Kenyo Seed Compony ot Kitole.
. Vice Presidents Residence.
. Nyonzo Provinciol Administrotion Heodquorters.
. Syokimou, Kio'ngombe, Mitumbo ond Kiombiu.
. Centres of Excellence in Lori Constituency.
. Centres of Excellence ond ICT centres in Tetu Constituency.
Public heorings: Public Heorings were corried ot Noivosho, Timboroo, Burnt Forest, Eldoret, Cherongony,
Kitole, Nokuru, Norok, Sotik, Kericho, Kisumu, Homoboy, Kisii, Kokomego, Ml. Elgon, Morokwet, Kuresoi,

Kipkelion, Ol korou, lsiolo, Meru, Embu, Momboso, Gorisso ond Turkono.

Chollenges in service delive4y

Limited number o{ Committee rooms.
Stoff stognotion.
Lock of storoge focilities for documents received os evidence

I
4

5

o

a

o

,,

'1Staff and consultants pose for a group photo during one of the Centre for Parliamentary Studies and Training's
curriculum development and training of trainers' sesslons
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5. OFFICE OF LEGAL COUNSET

The Office of Legol Counsel is responsible for the provision of non-portison, professionol legol services to Members ond

stoff of Porliomenl (both the Notionol Assembly ond Senole) ond to the Porliomentory Service Commission. Specificolly,

the Office of Legol Counsel underlokes the following functions:
. Drofting privote Members' Bills.
. Rendering legol opinions.
. Anolyzing Government Bills.

' Speoker's counsel.
. Litigotion.
. Legol reseorch.
. Advising porliomentory committees.

Activities underloken

o)

b)

Technicol support in the processes of implementing the Constitution: (Among others, support wos

extended to Porlioment, the Tosk Force on Devolved Government ond the Ministry of Locol Government).
Drofting ond odvisory services ond corporote ond liligotion services: Supportwos extended to omong
others, the Porliomentory Service Commission ond its Committees, the Notionol Assembly, the Speoker's

Office, the Clerk's Office ond Members.
Lecture series ond outreoch progromme: Operotionolized ond institutionolized the occosionol lecture

series ond outreoch progromme. Held lectures on Devolution, the Eost Africon Community, Personol

Finonces ond held outreoch octivities with the University of Noirobi Low School, ond Sowogongo High
School in Sioyo County. Hosted o student under the Storehe Boys, Cenlre Voluntory Service Scheme

Progromme.
Colloquium for Legol Counsel to Porlioments: Successfully hosted the inougurol Africo Colloquium
bringing together Legol Counsel serving Porlioments from oround Africo. A mojor outcome of the

Colloquium wos the odoption of the Noirobi Principles on the Estoblishment ond Operotion of Legol

Offices in Africo.
Attochments: Successful ottochments ond hosting of ottochments. Jurisdictions visited or hosted included

USA, Conodo, UK, lndio, South Sudon, Rwondo, Zombio, Ghono.
Legol Aid Clinic held for stoff. The Clinic provides on opporlunity for stoff of the Porliomentory Service to

bene{it from legol services of o personol ond privote noture offered ex grotio by counsel from the Office of
Legol Counsel.
Troining: Counsel ottended troining ond Continuous Legol Educotion (CLE) progrommes to build their copocity
Scheme of Service: Developed Scheme of Service for the Office of Legol Counsel ond presented to the

consultont on humon resource motters.
lnstitutionolized off-locotion working: o scheme under which urgent work of o complex nolure requiring
keen uninlerrupted ottention is worked on outside the precincts of Porlioment.

Pupilloge progromme: Successfully hosted ond groduoted the inougurol pupilloge intoke of three (3)

pupils.

Activities not fully implemented

o) Drofting of Stonding Orders {or the Notionol Assembly ond the Senote.

b) Estoblishment o{ o legol librory/ resource cenlre.

c) Review o{ the Porliomentory Service Act ond the subsequent subsidiory Regulotions

Chollenges to delivery of service

Troining ond copocity building (some counsel were not oble to meel the CLE threshold; o minimum
number of points occumuloted from ottending continuing legol educotion progrommes ond events)

lnodequote office spoce ond equipment.
Low funding {or OLC progrommes.

c)

d)

e)

f)

s)
h)

i)

i)

o

a
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lnside the renovated National Assembly Chamber

PSC Annuol Report 2011 26



o)

b)

c)

d)

e)

f)

s)
h)

i)

i)

6. DIRECTORATE OF FINANCE & ACCOUNTING SERVICES

The Directorote of Finonce ond Accounling Services ploys o pivotol role in ensuring prudent internol finonciol mon-
ogement is upheld within the Nolionol Assembly. lt offers finonciol odvice to the Porliomentory Service Commission
ond forms the link between the Treosury ond the Commission in respect of finonciol tronsoctions.

The directorote ensures integrity, volue for money ond mointenonce of finonciol systems in line with existing {inonciol
regulotions.

Mondote of lhe Directorote:

Formulotion, interpretolion ond opplicotion of Accounling ond Finonce policy, procedures, rules ond
regulotions os well os Public Procurement motters.
Authorizotion of oll expenditure for the Porliomentory Service Commission.
Giving guidelines on oll finonciol motters of the Notionol Assembly.
Overoll preporotion of the PSC budget.
Finonciol Control for the Notionol Assembly.
lssuonce of Authority to lncur Expendilure (AlE) to spending units.
Plonning ond monitoring of Porliomentory progrommes ond proiects.
Evoluotion of finonciol implicotions of moior policy chonges.
Co-ordinotion of donor funding for the Notionol Assembly.
Accounling for the money ollocoted to Porlioment.

The Directorote is composed of 4 deportments, nomely; Finonce, Accounling, Procurement ond the Constiluency
Lioison Office. These deportments ore interreloted in their speci{ic functions thot complement eoch other.

6.I FINANCE DEPARTMENT

The Deportment o{ Finonce is responsible for the formulotion, interpretotion ond opplicotion of Accounting ond
Finonce policy, procedures, rules ond regulotions. The deportment oversees the coordinotion, preporotion, ond
implementotion of the Porliomentory Service Commission's budget. lts strotegic obieclive is improved utilizotion ond
obsorption of ollocoted funds.

Activities undertoken

o) The Deportment performed well ond monoged to streomline ond synchronize the functions of Finonce,
Accounting ond Procurement. This synergy hos in turn resulted in creoting efficiencies in os for os service
provision is concerned.
The Deportment successfully prepored ond finolized the Notionol Assembly's 2011/2012 Budgetory
Estimotes. This budget of Kshs. 8.85 billion wos subsequently odopted by the Porliomentory Service
Commission. lt is o{ essence to note thot in FY 20.l 1/2012, o Developmenl Vote to coter for copitol
proiects wos introduced, o milestone for the deportment ond indeed, for the Commission.
The Deportment streomlined {inonciol monogement ot the Notionol Assembly by issuing A.l.Es to the
Directorotes ond Heods of Deportments.
The Deportment focilitoted the constitution o{ o Budget lmplementotion Committee to coordinote
budgeting for Porlioment.
The Deportment wos octively involved in the formulotion of the Public Finonciol Monogement Reforms
(PFMR) strotegy for the yeors 201 1-2016, for streomlining public finonciol monogement.
The Deportmentfocilitoted the hosting of the 20.l1/2012 internol consultotions on the Notionol Assembly
budget workshop ond olso finolized on the onnuol work plons.

b)

c)

d)

e)

fl

I
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Activities not fully implemenled

A properly estoblished office for Externol Resources co-ordinotion
Formotion of on effective plonning unit.

Chollenges to serwice delivery

Unpredictoble obsorption rote especiolly in projects funds, leoding to surrender of voted provisions ot the

end of the finonciol yeor.

The bicomerol chomber meons o bigger vote ond more finonciol monogeriol chollenges.

6.2 ACCOUNT!NGDEPARTN'IENT

The Accounting Unit is chorged with the responsibility of processing ond poying properly outhorized ond supported
vouchers ond cloims os per the Government procedures ond regulotions.

The moin {unctions include monogement of voted public {unds in on economicol monner to ochieve desired gools,
provision of informotion ond reports for{inonciol monogement, mointoining effective internol control system, prepo-
rotion of Appropriolion Accounts ond other occounts, replying to oudit queries ond, lostly, monoging Notionol As-

sembly bonk occounts.

Activities undertoken

o) Development cosh book wos opened ond is operotionol.
b) lmproved imprest progromme wos implemented.
c) Constituency office employee poyroll progromme wos designed ond implemented

Aclivities not fully implemenled

o) Automotion of the mileoge cloim system not completed
b) Accounting for donor fund hos nol been streomlined.

Ghollenges to Seruice Delivery

There ore vorious chollenges which hove been encounlered, omongst them:-
. Lost o number of sto{f through relirement ond deoths; yet to be reploced
. The scheme of service should be opproved for implementotion.
. Lock of teomwork omongst the deportments.

6.3 DEPARTAAENT OF PROCUREMENT

The Procurement deportment's functions ore defined in the Public Procurement ond Disposol Act, 2005 ond Regulo-
tions 2006. During lhe yeor under review the procurement Deportment hod the {ollowing octivities corried oul:-

Pre-quolificotion of Suppliers for vorious goods ond services {or the finonciol yeor 201 1-2012 were
concluded. These were for goods, services, ond works.
Procured oll services, goods ond works required to enoble the delivery o{ service in the Notionol Assembly
{or the yeor under review.

Ghollenges lo selryice delivery:

o

a

a

o

o

a
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a The AIE holders not confirming the ovoilobility of funds to procure the required goods, services ond works,

resulting in deloys in the procurement process.

The morole of the stoff is very low becouse there is no upword movement in the iob groups (stognolion).

However, it is noteworthy thot no chollenge by o bidder on the verdict of the Tender Committee hos ever

succeeded before the Public Procurement Appeols Boord.

6.4 CONSTITUENCY LIAISON OFFICE

The office coordinotes the octivities of the constituency offices including processing of reimbursements on expenses

incurred while running the offices.

Activilies undertoken include:-

o) Troining of constituency office stoff on the monogement of tronsition ond office honding over,

b) Amendment of the employment controct document.
c) Development of Operotions Monuol for constituency offices.

d) Formotion of Dispute Tribunol to hondle internol conflict between Members ond their stoff.

e) Verificotion ond compilotion of inventory records for oll constituencies.

Chollenges to service delivery

o) Stoff turnover wos very high so plonning wos difficult.
b) lnodequote office spoce.

c) Unprocedurol socking of constituency office stoff resulting into disputes.

a
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The Speaker of the National Assembty (Centre) accompanied by Hon. Abdikadir Mohamed, Chairman of Constitutional lmplemen-
tation Oversight Committee, the Cterk of the National Assembly, USAID and SUNY Kenya representatives pose for a group photo

with delegates and staff during inaugural Africa Colloquium of Legal Counse/s to Parliaments held in Nairobi, October 2011
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7. DIRECTORATE OF AD,T,IINISTRATIVE SERVICES

The Directorote of Administrotive Services is responsible for humon resources monogement ond development, of-
fice support, cotering ond heolth services.

The Directorole provides the following services:

Co-ordinotion of HR octivities in such oreos os recruitment, oppointment, promotion of stoff, generol sloff
plocement, discipline, oddressing grievonces ond counseling.
lnterpretotion ond opplicotion of personnel regulotions, procedures ond policy motters.
Administrotion of the Personnel emoluments, estimotes ond expenditure control.
Monogement of the stoff ond members' pension schemes
Co-ordinolion of troining ond development of sloff.
Co-ordinotion of performonce monogement
Preporotion of reporls ond proposols on compensotion ond benefits of stoff.
Monogement of lhe poyroll for the Kenyo Notionol Assembly.
Monogement of the Medicol Scheme for Members ond stoff
Monogement of the Pension Scheme for Members ond stoff.
Office services including tronsport, registry messengeriol ond cleoning duties.
Cotering services.
Heolth ond fitness services, beouty theropy ond recreotionol octivities.

The Directorote is composed of the following deportments:

Humon Resources Administrotion
Humon Resource Development.
Office Services.

Cotering.
Heolth Club.

The Deportment oims to provide effective, efficient ond timely operotionol support ond guidonce to monogement
ond stoff to ensure thot strotegic ond operotionol oblectives ore met.

Activities undertoken in 2OI l

Appointments, promotions: vorious coses reloting to new oppointments, promotions, re-designotion,
discipline, ond processing of vorious ollowonces. Stoff recruited in 20ll include: 8 Fiscol Anolysts,'l 

Reseorch Officer, ond l0 Commission stoff. Officers from vorious codres were oworded promotions to
higher scoles on ocquiring the required quolificotions. A totol of 45 officers were promoted in 20.l I os
{ollows: 4librory,4; Secretoriol,5; Cotering,32; HR, 1; Mointenonce, 1; ond Office services,2.
Confirmotions:64 officers who successfully completed theirone yeor probotion period were confirmed in
oppointment ond odmitted to the Permonent ond pensionoble estoblishment.
Tronsition for officers: Focilitoted the smooth tronsition for officers proceeding on retirement by orgonizing
pre-retirement seminors for 50 members of stoff ond processing of the pension entitlement for 3 officers
who ottoined the retirement oge. Also processed deoth grotuity for two members of stoff who possed on
in the yeor.

a

a

a

a

o

a

a

a

a
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a

a
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a
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7.I HUAIAN RESOURCES'iIANAGE'IAENT
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a Welfore: Undertook odministrotion o{ welfore issues such os compilotion ond computotion of pension

entitlement for former Members of Porlioment ond poyment of Ex-grotio cloims for former Members of
Porlioment. Administrotion of medicol cover for Members o{ Porlioment ond stoff wos olso undertoken
by deportment. Corried out o recruitment drive for NSSF registrotion where o totol of 380 members of
sloff were registered.
Processed Emoluments for both Members of Porlioment ond stoff.

Discipline: Pursued issues of discipline which led to uplifting of interdiction of three officers ond
suspension of one o{ficer.
Updoted the complement control doto ond corried out o skills oudit for oll Directorotes.
Development of policies: lnvolved in lhe developmeni of droft policies in vorious oreos. These included
Humon Resource policies guide, internship ond secondment policies.

7.2 HUA,IAN RESOURCE DEVELOPA,IENT

The mondote of the Humon Resource Development deportment includes identificotion of troining needs, preporo-
tion o{ troining proiections, generol co-ordinotion of troining octivities, monitoring ond evoluotion of troining pro-
grommes ond performonce monogement.

Activities undertoken in 2Ol I

a

a

o

a

During
o)

c)

d)

b)

the yeor under review the following octivities were underloken:
Troining: Stoff were given opportunities to improve their skills ocross o wide ronge of generolist ond
speciolisl oreos. 56 stoff were sensitized on stoff opproisol; 8 stoff troined on speciolized ICT troining
(D-spocing); 14 officers on Housekeeplng Techniques;78 on Leodership ond Teom building;5.l on

lntegroted Records Monogement system; 78 on Chonge monogement; ond 21 on Performonce

Monogement & culture chonge.
lnduction Courses: The deportment focilitoted toilor mode in-house induction courses {or newly recruited

members of stoff.

Troining Needs Anolysis: A troining needs onolysis wos corried out to enoble the deportment to identify
gops thot con be oddressed by use of troining intervention.
Performonce Monogement: The deporlment focilitoted Performonce Monogemeni by operolionolizing the

Performonce Approisol tool ond Approisol Repods for members of stoff were prepored.

Chollenges lo service delivery

o lnodequote stoffing levels

Externol troining wos conslroined by inodequote finonciol ollocotiona

7.3 CATERING DEPARTMENT

The mondole o{ the Cotering Deporlment is to prepore ond serve food ond beveroges to Members of Porlioment,

tlreir guests ond senior stoff of the Notionol Assembly; in oddition the deportmenl orgonizes ond hosis in-house
f unciions.

To fulfill its role, the deportment operotes o modestly equipped kitchen, o Members' only restouront ond onother res-

touront with o seoting copocity of l60 covers, where senior stoff ond guests occomponied by either Members ond/
or senior stoff con enioy their lunch. There is olso o Members'only lounge ond o bor, where visitors occomponied
by Members ond senior officers con enioy their drinks.

ln oddition the deportment runs o fully equipped kitchen ond restouront on 7th floor of Continentol House, exclu-

slvely for sitting Members only. Cotering services ore olso offered for the CPST stoff ond the vorious workshops held

there.
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Activities undertoken in 20l l

To enhonce service delivery equipment wos bought/ up-groded including the cold room ot moin kitchen;
heod woiter's desk; vorious crockery ond linen; electric cookers; microwove ovens; loundry trolleys;
dining choirs for restouronts.
Assigned one vehicle to focilitote convenienl movement of food items between the vorious buildings ond
CPST.

6 stoff undertook study tours to the porlioments of Ghono ond Zombio.
Cotered for vorious functions such os EALA meetings, luncheons ond cocktoils {or visiting legislotors,
committee meetings ond workshops ot CPST.

Chollenges to service delivery

Slow processing of poymenls lo service providers leoding to withdrowol of credit focilities
Lengthy procurement process for goods ond services.

7.4 OFFICE SERVICES DEPARTMENT

The deportment oims to provide efficient ond effective office services i.e. Registry, Tronsport, cleoning ond messen-
geriol duties to Members of Porlioment ond stoff.

Activities undertoken in 20.l I

7.4.1 lransport Unit
. Procurement of 9 vehicles for pool services wos undedoken ond o disposol report for serviceoble vehicles

prepored.
o fi proposol for estoblishment of o fully functionol Tronsporl unit wos developed ond forworded for

considerotion by Monogemenl.
. The unit undertook o comprehensive oudit of goroges opproved by the Government Chief Mechonicol

Engineer for motor vehicle mointenonce ond submitted the report to the tender committee for opprovol.
. The unit olso prepored o procurement plon for motor vehicles {or 2011/2012/2013 toking into

considerotion the constitutionol office holders.

7.4.2 Registry Unit
. Focilitoted the sofe custody of personol files for Members of Porlioment ond stoff ond other generol

correspondence files. An oudit of oll files in the personnel registry wos olso corried out.
. Stoff were troined on integroted records monogement system ond o sconning mochine wos instolled in

reodiness for computerizotion.
. Stoff were involved in processing of the mileoge cloims for Members ond timely receipt ond dispotch of oll

incoming ond outgoing porliomentory popers ond moil.

7.4.3 Housekeeping unit
o ll office Attendonts were opproised ond confirmed in oppointment.
. Developed stondords of cleonliness with oll the controcted service providers ond corried out on oudit of

offices in oll porlioment buildings ond the reporl wos submitted to the Deputy Clerk in chorge of Projects.
. 20 Office Attendonts undertook o certificote course in housekeeping focilitoted by Kenyo Utolli College.

ln oddition one supervisor wos sponsored for o one month housekeeping troining ot JKUAT while onother
undertook o one week ottochment in the Porlioment of Burundi.

Chollenges lo service delivery
. Slow processing of poyments to service providers leoding to withdrowol of credit focilities
. Frequent breokdown of vehicles.
. High demond for tronsport services.
. lnodequote stoffing levels.

f
o)

b)

c)

d)

a

a
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7.5 HEAITH CIUB

The mondote of the Heolth Club is to offer heolth services ond recreotionol octivities to both Members of Porlio-

ment ond senior stoff. Other duties include teom building, stress monogement, beouty theropy, nutrilionol odvice
ond disoster monogement. The stoff ot the Heolth Club undertoke octivities which ore both physicol ond mentol in

noture. The club operotes on o two shift bosis from 6.00 om tol0.00 pm ond relotionship to the members is thot

of doctor/client Relotionship.

Attendonce to lhe Heolth Club by both Members ond stoff increosed considerobly in 201,l due to increosed owore-
ness of the benefits of fitness ond exercise ond the peoceful ond tronquil environment prevoiling ot the heolth club
which is stress free, conducive for rest ond meditotion.

Activities Undertoken

c)

During
o)

b)

d)

e)

the period under review, the following octivities were undertoken:
Troining: Members of Porlioment ond senior stoff ottended troining sessions ot the Heolth Club ot one
time or the other ond received the following services; heolth checks for blood sugor, cholesterol, body fot,

ond blood pressure; fitness testing, ossessment, progromming ond troining; vorious types of mossoges;

physiotheropy; monicure ond pedicure; {ociols; nutritionol odvice, ond souno ond steom boths.

Renovotion: Extensive renovotion wos undertoken involving instollotion of odditionol lockers for potrons;

Steom both ond sounos electricol ond lighting system ond two treodmills, two cross troiners ond one

summit troiner.
Sports ond recreotion: The Club olso undertook outdoor octivities for both the Members of Porlioment

ond stoff, including:
. The onnuol sports doy.
. Bunge footboll club took port in vorious locol ond internotionol tournoments. The climox of this

wos when they represented Kenyo in the Eost Africon Community porliomentory chompionships
whlch took ploce in Burundi.

. Bunge morothon teom took port in vorious morothon chompionships such os the stondord

chortered ond Lewo morothons.
. Bunge golf teom wos formed ond took port in vorious tournoments locolly.

Disoster Monogement: The deportment wos chorged with lhe responsiblllty of ensuring the sofety of oll the

buildings, visitors' property ond Members ond stoff of the Notionol Assembly in cose of ony disoster, fire in
porticulor. All rhe bosic requirements were met the previous yeor. The moior octivity is the continuous
mointenonce of the bosic fire fighting equipment.
Heolth Club Monogement committee: The Heolth Club Monogemenl Committee wos constiluted. The

committee is expected to come up with strolegies ond policies for the Club, more so the exponsion of
recreotionol focilities to occommodote the increosed number of members in 20.l3.

Chollenges lo serYice delivery

Old ond unserviceoble gym equipment.
lnodequote stoffing levels.

lnodequote membership fee for the Heolth club hos led to o continuous deficit bolonce in the foce of high

inflotion.

/

a

a

a

I
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t8. DIRECTORATE OF RESEARCH & INFORMATION SERVICES

The Directorote of Reseorch ond lnformotion Services is responsible for providing timely ond well reseorched ond
repockoged informotion necessory to support legislotive, oversight, ond representotive roles of Porlioment. The
Directorote provides the following services:

o) Librory informotion relrievol ond orchivol services;
b) Reseorch services through re-octive ond pro-oclive informotion gothering, processing ond onolyses, ond

technicol support on doto onolysis ond presentotion;
c) lnformotion ond communicotion technology support, including telephone services, ond digitol recording

services, to Members of Porlioment ond stoff;
d) Formulotion, interpretotion ond opplicotion of public relotions, medio ond protocol policies, procedures,

rules ond regulotions for proper monogement of o positive ond oppropriote public imoge of the institution
of porlioment;

e) Protocol services to both Members of Porliomenl, members of stoff ond other visitors;
f) Medio relotions ond porliomentory broodcosting services; ond
g) Printing ond publicotion services.

The Directorole consisls of the following deportments:

Librory.
Reseorch.

lnformotion ond Communicotion Technology.
Public Relotions.
Medio ond Protocol Deportment.
Printing Press Unit.

Below is o summory o{ octivities undertoken by the depor.tments in the yeor 2011

8. I LIBRARY DEPART,I,IENT

The Librory continued to offer informotion ond reference setvices os follows:-

o) Colleclion, development ond updoting of librory collection to suil the needs of clients in the yeor 20.l.l.
b) Subscription for mogozines, newspopers ond periodicols.
c) Updoted the librory monogement system.
d) Repockoging of informotion by woy of obstrocts, summories ond indexes for eosy occess ond quick

reference.
e) Shoring of resources ond provision of inter-librory lending services.
f) Stoff lroining on bosics of estoblishing o repository for the Notionol Assembly.
g) Focilitoted the Deportmentol Committee on Librory to publish the Books ond Newspopers (omendment)

Bill 20.lI to ollow Porlioment libroryto be o depository of oll publicotions produced in the country.
The committee olso toured vorious locol librories ond informotion centers.

h) Acquisition of two odditionol modern photocopiers to enoble the deportment offer effective ond efficient
reprogrophic services. Also monoged mointenonce controcts for servicing of reprogrophic mochines.

Chollenges foced by rhe Deportment

The librory lost two librorions through noturol ottrition. This compounded the serious shortoge of stoffthot
the librory wos olreody experiencing.
Copocity building for sloff.
Spoce limitotions for librory collection development ond provision of services.

a

a

a

a

a

a

a

a

o
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8.2 RESEARCH SERVICEs DEPARTNAENT

The Deportment of Reseorch, with eleven (1 1) stoff exists to provide Members ond stoff with non-portison ond obiective
onolysis of informotion on o voriety of topicol issues of public concern thot come to Porlioment. Members of Porlioment,
in the execution of their mondote, need occess to independent, dedicoted ond speciolized reseorch service thot offers
comprehensive informotion ond onolyses on topicol issues.

Activities undertqken by rhe Deportment in 201I

o) Conference/workshop support: over 320 briefs
Among the key ones include the lnter-Porliomentory Union (lPU) conferences in Berne, Switzerlond, ond
Ponomo; 7 policy briefs ond discussion notes for the CPA conference in London -in July, 20.l I ond the
United Notions Generol Assembly porliomentory heorings, in September 2011.

b) Policy Anolysis ond Bockground Seorch popers: 1 60 popers done
The Deportment wos involved in ot leost 1 60 key policy issues ot vorious stoges of formulotion ond
development. Similorly, the Deportment hos worked well with the Office o{ Fiscol Anolysis in corrying out
o scorecord ond budgetory onolysis to collect ond collote views from the public in vorious ports of the
country to inform budget proposols ond olso ossist Members of Porlioment interrogote estimotes from
Treosury. Stoff hove been octively involved in Pre- ond Post-Budget public heorings.

c) Committee technicol support:
Reseorch officers ore ossigned to ot leost two Deportmentol Committees. Similorly, of leost three reseorch
officers ore helping respectively in the Speoker's office, clerking the Committee on Agriculture ond olso
ihe Committee overseeing the lmplementotion of the Constitution (CIOC).

d) Conference technicol support-ropportuering
The Deportment wos the ropporteur in ot leost four key workshops held for porliomentorions

e) Speeches - 83 ossorted speeches prepored for vorious VlPs

The reseorch deportment prepored over 83 different speeches for vorious key leoders omong them the
Speoker, the Deputy Speoker, the PSC Commissioners, Committee choirs ond the Clerk omong others
during the yeor under review.

Bills digest
The Deportment corried out Bills onolysis on ot leost eleven Privote Members Bills for considerotion by
vorious Committees.

s) Motions ond Questions
Officers in the deportment prepored notes ond bockground informotion of ot leost 96 request regording
Motions, Questions by Members o{ Porlioment ond Committees.

f)

h) Tro ining:
A number o{ stoff benefited from severol troining ol vorious locol ond foreign inslitulions

Chollenges foced by the Deportment

Little oppreciotion of the importonce ond ploce of reseorch in driving policy ond leglslotive ogendo;
I nodeq uote stoff co pocity.

lnodequote stoff troining.
Limited office occommodotion.

a

a

a

a
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8.3 lCT DEPART'IAENT

The lnformotion Communicotion Technology (lCT) deportment provides tools oimed ot increosing efficiency, reliobil-
ity, ond occurocy in processing, storing ond disseminotion of informotion.

Activities undertoken by the Deportment

o) User support services. The deportment offered support to vorious deportments ond Members of Porlioment

ond corried out infrostructure mointenonce within Porlioment Buildings.
b) lnfrostructure development ond moinlenonce: designed, implemented ond supervised the instollotion MPLS

network covering moin buildings, County Holl, Continentol, Horombee Plozo, ond CPST to provide internet

services. Also instolled ond terminoted telephone lines to users in Protection House.

c) Troining ond supporting users on the use of lCTs including Members in consultotion with the HR

Deportment.
d) Coordinoted drowing of technicol specificotions ond the evoluotion of vorious ICT reloted resources.

Chollenges to service delivery

lnodequote stoffing.
Deloyed promotions of stoff.
lnodequote troining.
Deloy in poyment for some of the ICT services

The Public Relotions Deportment's core mondote is derived from Obiective 4 of the revised Porliomentory Service

Commission Strotegic Plon 2008 - 20.l8 thot seeks to improve the public imoge of Porlioment.

Activities undertoken in 2011
During the period under revlew, the Deportment engoged in the following oclivities:
o) Educotion Outreoch: The deportment wos octive in giving guided educotionol tours of the Porliomentory

focilities ond House proceedings porticulorly to schools, other institutlons of leorning ond guests from within

ond outside Kenyo. ln the yeor 2011, over 2300 leorning institutions visited Porlioment bringing in over
45,000 students from the institutions.

b) Protocol: The deportment continued to provide protocol services throughout the yeor. The yeor 20,l I sow

the highest number of visiting foreign VIP delegotions in recent yeors. The delegotions included Members
ond stoff from the following countries: Botswono, Conodo, Chino, Ghono, Germony, Nomibio, Russio,

Rwondo, Soulh Africo, Southern Sudon, Tonzonio, Ugondo, Zombio, ond Eost A{ricon Legislotive Assembly.

c) Viso ond Trovel: The Viso ond Trovel unit of the deportment processed over 800 visos ond 300 new poss

ports during the period under review
d) Events Monogement: The deportment successfully orgonized or porticipoted in orgonising o number of

events during the yeor.

e) Publicotions: The deporlment focilitoted o number of publicotions to support its outreoch mission,
including Bunge Mogozine, 4th ond 5th lssue; About Kenyo Notionol Assembly; Kenyo Notionol Assembly
Frequently Asked Questions; Kenyo Notionol Assembly Service Chorter; Kenyo Notionol Assembly History;

ond Viso ond Trovel Guide

Chollenges foced by rhe Deportment.

Lote submission of requests ond documents for processing of e.g. visos, events.

Lock of venues for leclures. An ouditorium to serve os o public educotion centre needs to be built

,'t

a

a

a

a

8.4 PUBLIC RELATIONS DEPARTI'TENT
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8.5 IIEDIA RELATIONS & BROADCASTING DEPARTAAENT

The Medio Relotions Deporlment octs os lioison between Porlioment ond the A/edio. The deportment's moin obiec-
tive is to ensure thot correct informotion obout the institution is possed by the medio to the public. The deportment
olso oversees the live broodcosting of porliomentory proceedings os o woy of demystifying the working of the
instituiion, os well os, odvising the House Broodcosting Committee on medio reloted issues.

Activities successf ully undertoken

Delivered Porliomentory broodcosts ond recordings.
Colloted ond onolyzed medio coveroge of Porlioment ond odvised the Speoker, Clerk ond the HBC on
medio issues.

Authored severol orticles ond commentories on Porlioment ond orgonized 
.l87 

Press conferences
for MPs.

Orgonized 
.l43 

committees coveroge in ond outside the country.
Accredited journolists ond ensured their orderly conduct within Porlioment.
Troined iournolists covering Porlioment on vorious lopicol oreos.

Activities in progress

Coordinotion of the supply ond instollotion of broodcost equipment
Preporolion of iournolists monuol.

Ghollenges lo service delivery

Lock of stof{ to ossist the Medio Relotions Office

8.6 PRINTING UNIT

The Printing Press Unit wos creoted in 2000 to toke over functions previously provided by the Government Press.

The mondote of the unit is to provide quolity printing services to the Porlioment promptly ond ensuring thot secrecy,
urgency ond occurocy is mointoined on oll confidentiol documents.

Activities under"token in 2011

Printed stotionery ond documents for oll offices.
Bound oll Committee repods ond librory documents.
Prepored progrommes for the Speoker's Office, Clerk's Office ond Public Relotions Deportment

Chollenges lo service delivery

lnodequote technicol stoff.
lnodequote modern technicol equipment
Lock of odequote office spoce

a

a
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9. PARLIA'If,ENTARY BUDGET OFFICE

The Porliomentory Budget Office (PBO) is o non-portison professionol office of the Kenyon Porlioment whose primory
function is to provide timely, occurole ond obiective informotion ond onolysis concerning the nolionol budget ond
economy. The Office wos loter creoted by on Act of Porlioment; the Fiscol Monogement Act,2009.

The Office provides technicol support on motters reloting to Public Finonciol Monogement (PFM) ond finonciol oversight

to oll Members of Porlioment, Deportmentol Committees ond Select Committees in oddition to being o secretoriot to the

Budget Committee of Porlioment. The PBO therefore helps in bridging the in{ormotion gop in budgetory ond economic
motters in Porlioment.

The PBO is functionolly structured in three divisions, nomely; Expenditure Anolysis ond Bills Costing, Tox Anolysis ond
lnter Fiscol Relotions, ond Mocroeconomic Anolysis.
The Porliomentory Budget Office drows its mondote from Chopter 4 o{ the Fiscol Monogement Acl, 2009. The mondote
con be summorized os follows:

o)

b)

c)

d)

e)

0

s)

h)

To provide budget reloted informotion to the Budget Committee, the Deportmentol Committees ond

other finonciol select Committees of the Notionol Assembly.

To provide service to the Budget Committee, the Deportmentol Committees ond other finonciol select

Committees of the Notionol Assembly within their budgetory iurisdictions.
To prepore reports on budgetory projections ond economic forecosts ond oplions to reduce the budget
deficit.
To prepore onolytic studies of specific subiects such os finonciol risks posed by Government sponsored

enterprises ond finonciol policies.
To sponsor such notionol ond internotionol forums os it moy consider necessory.

To study budget proposols ond trends ond where oppropriote, suggest chonges in the content or formol
o{ such proposols or trends.
To propose, where necessory olternotive scenorios for vorious mocro economic voriobles in respect of
ony finonciol yeor.

To estoblish ond foster such relotionships with the Treosury ond with other notionol ond internotionol
orgonizotions, with interest in budgetory ond economic motters, os is necessory for the efficient ond
effective dischorge of its mondote.
To underloke, independently or in colloborotion with ony oppropriote person or institution, ony other
study or octivity likely to ossist in corrying out the functions specified in this subsection.

i)

Activities undertoken

The Budget Office octivities in 20l I were guided by o work plon which wos drown bosed on the current PARLSCOM

Strotegic Plon ond the lessons leorned from implementing the PBO work plon {or 2010. Below is o summory of the

octivities undertoken in 20.l l.

o) Sensitizolion of MPs on the budget process in line with the Constitution 2010: severol briefings ond
workshops were held lo sensitize Members on the new Constitution, especiolly Chopter 12 on Public

Finonce.
A poper on Stote of the Economy ond Ex-onte budget Anolysis: ln 20.l 1, the second diognostic poper on
the stote of the economy wos done ond encompossed o review of the mocroeconomic situotion, revenue
forecosting ond expenditure proiection. The findings were published in Budget Options poper 20.l'l in

Morch.
Anolysis of Budget Policy Stotement: The Budget Office corried out o professionol onolysis of the Budget
Policy Stotement ond discussed their findings with the Budget Committee ond Deportmentol Committees.

b)

c)
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d) Anolysis of Budget Speech ond Conduct o{ Budget Public Heorings 20,ll: Budget Office undertook o criticol
sludy/onolysis of the Budget Stotement 2011 logetherwith other Budget Documenls such os Budget Strotegy
Poper, Eslimotes of Revenue, Finonciol Stolement ond Expenditure Estimotes.
Public heorings: Focilitoted the Public heorings on the 2011/2012 budget proposols.
Ex-Post budget onolysis: The Office reviewed oll the estimotes proposed {or2O11/2012 ond presented their
findings to the Budget Committee ond other Deportmentol Committees.
Budgetory Reseorch ond onolysis of perlodic reports. The Budget Office corried out themotic reseorch on o
number of economic ond budgetory issues in fulfilment of PBO's obiective of providing economic ond
budgetory informotion to Porlioment. Some reseorch popers done in 201I included:
Budget Options 2011 ;

ln{lotion, Foreign Exchonge ond lnteresl Rotes Policy Poper.

Anolysis of Bills: Budget Office onolysed vorious Bills especiolly monetory Bills during the yeor 2011. These
included: the CRA Bill, the Solories ond Remunerotion Commission Bill, the Uncloimed Finonciol Assets Bill,
the bonking (Amendment) Bill 20.l l, the Micvo ond Smoll Enterprises Bill, omong others.
Development of o model for economic forecosting: ln line with the requirements of the Fiscol Monogement
Act, the Office initioted the development of the mocroeconomic model ond {inolized the concept note which
wos peer reviewed ond subsequently o controct signed with o consuliont who hos since emborked on
developing o PBO Mocroeconomic Model.

Chollenges to service delivery

e)

s)

f)

o
o
h)

i)

Deloys in receiving budget in{ormotion from key stokeholders
Stoff copocity building/troining.
lnodequote office spoce.

The Speaker (right) on the tour of the National Assembly Chamber with consultants and staff of Parliament

III
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10. CENTRE FOR PARLIAI'/IENTARY STUDIES AND TRAINING

The estoblishment of the Centre for Porliomentory Studies ond Troining (CPST) wos resolved by the Porliomenlory Ser-

vice Commission on 8th December, 2008. Pursuont to provisions of the Porliomentory Service Act, No.20 of 2000, the

Commlssion published the CPST Regulotions in the Kenyo Gozette under Legol Notice No.95 on July 22,201.l. The

Regulotions provide for o semi - outonomous Centre under the monogement of o Boord.

Role ond Functions:

The role of CPST is lo enhonce the copocity of honouroble Members, stoff of Porliomenis ond others, by offering leorn-
ing ond troining opportunities/courses through suitoble modules. The functions include:
o) To conduct courses for the exposilion ond the enhoncement of the knowledge, skills ond experience of

Members of Porlioment ond Stoff of the Porliomenlory Servlce.

b) To conduct courses on Porliomentory motters to other persons os moy be opproved by ihe Boord.

c) To provide directly, or in colloborotions with other institulions of higher leorning, focilities for Porliomentory

Reseorch, Studies ond Troining.
d) To porticipote in the preservotion ond tronsmission of Porliomentory knowledge in Kenyo.

e) To conducl exominotions for, ond gront, ocodemic owords os moy be necessory

f) To contribute to the effective ond efficient execution by Porlioment of its roles ond functions in democrotic
governonce.

g) To prepore Modules of troining on Legislotion, representotion ond the oversight role o{ Porlioment, in

colloborotion with the Notionol Assembly ond the Senote, olher notionol or supro-notionol Porlioments, ond

other centres or Institutes executing similor mondotes.
h) To undertoke ony other business which is incidentol to the performonce of ony of the foregoing funclions.
i) To focilitote Troining ond Copocity Development for the Notionol ond County Assemblies.

Mondote

The mondote of CPST Includes:-
i. The initiotion ond conduct of reseorch studies, courses in o formot oppropriote for exposition ond enhonce

ment of ihe knowledge, skills ond experience of the lrlembers, stoff serving in Porlioments ond other persons

whose functions/work relote to ond/or interoct with thot of Porliomeni.
ii. To contribute to the effective ond efficient execution of the mondote, role ond functions of Porliomenl in

democrotic governo nce.
iii. To prepore modules of the Curriculum in colloborotion with the Kenyo Porlioment ond with other Notionol,

Supronotionol Porlioments, ond the cenlre's/institutes corrying out similor Mondote.
iv. To shore informotion on its functions, role ond experience with similor orgonizotions.

Work qnd octivities for 2011

The octivities implemented during the yeor under review include:
I . lnstitutionol Copocity Development: Three foreign study visits were undertoken.
2. Curriculum Plonning ond Development: The process of Curriculum Development is underwoy, eighteen (.l8)

modules of the curriculum hove been developed ond volidoted.
3. Development of the Moster Plon for the CPST: A firm hos been engoged to design the CPST lvloster Plon.

4. Workshops ond Seminors: The Centre focilitoted over forty workshops ond seminors.

PSC Annuol Report 201 I 40



#

(iii)

The CPST Strotegic Plon 201 l -2018
The strotegic obiecrives of The CPST include the following:

(i) lnstitutionol Development
(o) To creote o more effective, streom-lined institutionol orrongement for provision of troining service,

including developed focilities, cleor policies, procedures ond division of roles forThe CPST os the

leod troining ond copocity development institute ond troining ond service provider.

(b) To estoblish on oppropriote mechonism for quollty ossuronce in troining, through monitoring ond
evoluotion of troining interventions, troining service providers ond the resulting impoct on iob
performonce of troining beneficiories.

(ii) Humon copocity lnnovotion
(o) To provide troining to Hon. Members, stoff ond other stoke holders so thot they ore oble to develop

ond mointoin the skills ond experience necessory for the dischorge of their functions.
(b) To develop ond deliver troining progroms, while monitoring the quolity ond outcome.

Reseorch ond lnnovolion
To creote ond susloin on environment thot encouroges, supports ond rewords o vibront reseorch, scholorship
ond innovotion cullure.

(iu) Knowledge ond lnformotion shoring
To strengthen the exchonge of knowledge ond informotion omong hon. Members ond stoff, their networks

ond other key stokeholders through undertoking reseorch, developing publicotions, providing troining ond

securing odequote resources for the purpose of responding effectively to the needs of porliomentorions in

Kenyo (Notionol ond County) ond beyond.

Support from Development Porlners
The Centre hos received support from the Westminster Foundotion for Democrocy (WFD) of the United Kingdom, the

Porliomentory Centre (PC) of Conodo ond SUNY-Kenyo of USA.

Chollenges to deliveqT of service

o) lnodequocy ond unovoilobility of suitoble troining focilities.
b) The Centre continued to foce chollenges in occessing ond utilizing the budgeted funds

III
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b)

PART IV: CHALLENGES AND RECOMMENDATIONS

CHALLENGES

The following ore the chollenges thot ore common to oll directorotes ond deportments which offect the delivery o{ ser-

vices:

o) Lock of o cleor orgonizotionol structure ond schemes of service: A number of deportments do not hove on
operoting scheme of service ond in some coses this hos led to stognotion of stoff on one solory scole for more
thon the required moximum number of yeors.

Shortoge of technicol stoff: A number of deportments hove indicoted thot they ore unoble to perform
successfully due to shorloge of stoff. The recruitment done in lhe yeor wos moinly for the Budget directorote
Other deportments continued to experience the shortoge of stoff.

Office spoce: Despite the Commission hoving ocquired o few floors in Protection House, the shortoge of
office spoce continued to be o moior chollenge for mony deporlments.

Lock of speciolized troining opportunities: The low provision of resources for troining hos led to shortoge in

speciolized troining opportunities for most stoff in the speciolized deportments.

Lengthy procurement procedures: This hos led to deloy in implementotion of prolects ond provision of
services.

tfoIII

c)

d)

e)
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RECOMN,IENDATIONS

The following ore the recommendotions:

o) lmmediote implementotion of the new structure thot recognizes the new dispensotion. This will leod to
opening up of the vorious schemes of service ond reduce the level of stognotion in vorious deportmenls.

b) lmmediote recruitment of odditionol stoff: ln order to oddress the issue of shortoge of stoff especiolly due to
the new constitutionol dispensotion coupled with retroining ond redeployment.

c) Leveroging ICT to suppod operotions of the Porlioment through outomotion of services.

d) Use of o robust internship progromme to reduce the stoff shortoge.

e) Estoblishment of on exit window for stoff who moy wish to opt out of the Service for one reoson or onother.

EI
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PART V: CONCLUSION

The Porliomentory Service Commission endeovours to creote o conducive working environment {or both Members of
Porlioment ond stoff. This includes provision of odequote {ocilities for efficient ond effective service delivery.

All efforts hove been mode to ensure thot the Commission is reody for the bicomerol Porlioment expected in the yeor

2013. The Commission continuesto be guided by its Mission Stotementos outlined in the Strotegic Plon 2008-2018,
which it continues to implement. lt is noteworthy thot o huge copitol outloy will be required to focilitote infrostructure

development in reodiness for the exponded ond bicomerol House.

)
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