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2. fay Entlty lnformatlon md lvtEqement

a) Badsrotrrd lnfonnrtlon

The Public Service Commission (PSC) ir ertablirhed under Article 233 of the Conrtitution of
Kenya- The Commisrion conrirts of chairman, vice<hairperon and seven other membert
appointed by the President with the approval of the National Assembly in accordance with
Article 233 of the Conrtitution. The Commissioners work on full-time barit.

The Commission is assisted by a Secretariat headed by the Committion Secretary/CEO who ir

ako the Accounting Officer.

l) Man&te and Functlons of the Commlsrlon

The powen and functions of the Commirrion ar set out under Article 234 are:

fa,, Subiect to the Conrtitution and legislation:

i. Ertablirh and abolish officer in the public service: and

ii. Appoint p€Rons to hold or act in those offices, and to confirm appointmentr:

@,/ Exercise disciplinary control over and remove p€rronr holding or aaing in those offices;
(c) Promote the valuer and principles referred to in Articles lO and 232 throughout the public

service:

fd/ InveJtiSate. monitor and evaluate the organization, adminiJtration and personnel practices

of the public service;

(e) Ensure that the public rervi€e ir efficient and effective:
(/ Develop human reJourceJ in the public rervicei
(g) Reviol and make recommendationt to the national govemment in respect of conditions of

service, code of conduct and qualifications of officers in the public service:
(h) Evaluate and report to the PreJident and Parliament on the extent to which the value, and

principle, referred to in Articles lO and 232 are complied with in the public senrice:

0) Hear and determine appeals in respect of county Sovemmenti' public service: and

(fl Pertorm any other functiont and exercite any other powers conferred by national legislation-

Other functionr and powers of the Commission include: -

/a,/ Nomination of perronJ to the Judicial Service Commission (JSC) and Salaries Remuneration

Commirrion (SRC) under Articles l7l (2) and 230(2){b} respectively:

@/ Recommendation of p€Ron, to be appointed as Principal secretariet under Article 155 (3)
(a):

fc,/ Receiving and processing of petitionJ for the removal of the Director of Public Prosecutiont

and recommending appointment of a tribunal to investigate the complaintJ under Article
158(2) (3) and (4):

nr
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/d/ Receiving petitiont for the removal of the RegiJtrar and Arsirtant RegiJtrarJ of political
partier in accordance with Section 37 of the Political Partier Act; and

le,/ Protection of public officers againtt victimization and discrimination while diJcharging their
dutieJ in accordance with Article 236 of the Conrtitution-

The Public Service Commisiion Act,2Ol7 and Public Service Commission Regulations, 2020
prercdbe the manner in which the Commission fulfils itr mandate.

ll) VldoG Mlsdon and Core Values

Mslon:

Mlslon:

Core Valucr:

A Citizen-Centric htblic Seruice

To transform the public Eruice for efficient and eff&tive seruice delivery

Citizen few: Ptofstionalitm: lnnovation: and Teamwork

b) Key Managment

The Commission's day-to-day management ir under the follo,ving key organs:

O The Commission Board retr general poliry and strategic direction of the Commission and is

chaired by the Chairman of the Commirsion. The Commission carries out itr businers
through eight standing committeer. Each Committee iJ chaired by a Commirsioner, and
draws memberhip from the Commistion Board and Jenior Secretariat Jtaff. Each

Committee hai rpecific termJ of reference dealing with broad areas of the Commisrion
mandate-

(ii) The Secretary/Chief Executive Officer is the Secretary to the Commislion Board and rervet
as the Accounting Officer, and is deputized by ftve Deputy Commission Secretarier. On
Board matterr, the Office of the Commirrion Secretary/CEO is assitted by Board Secretariat
that provider secretarial rervice, to the Commission Board.

(iii) The Commission's ortanizational rtructure consistr of five directorateJ and Jixteen
departmentr.

Qv) The management rtructure includes a Chief lntemal Auditor. who reportr directly to the
Commirrion Board through the Audit Committee, advises on intemal control syrtems and
fiduciary policy irruer.

IV
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c) Fldud.ry lviaruge rsrt

The key management peronnel who held office durint the financial year ended 30fr June 2O24

and who had direct fiduciary responribility were:

d) Fldrrhry ol,.'dght enaryams

Section 12 of the Public Service Commirsion Act, 2Ol7 allo\^rr the CommiJiion to ertablirh rudl
committeeJ as may be necerJary to carry out its functions and the exercise itr po\rerr. The
Commirrion hai ertabliJH eight nanding committe€r, each comprising at leart two CommirrioneB
and members of the 9ecretariat to support the committees.The Commirsion ako ertablisher adhoc
committeer ar and when need arises. The recommendationJ from the committeei are tabled before
the Commirrion Board for conrideration and final decirion.

The following are the CornmiJrion Board Committees and their membership:

Accounting Ofhcer/CEO Paul Famba, MBS

2 Deputy Commission Secretary (Corporate Service) Remmy Mulati. M85

3 Director, Adminirtration Gerald Kuhaka. OGW

4 Director, Finance, Planning & Resource Mobilization CPA Maina Njoroge

5 Deputy Director. HRM Administration Caroline Kiga

6. Deputy Dircctor. Accountt CPA Joreph Njoroge

7 Deputy Director. Finance Njalale Simiyu

I Deputy Director, HRM&D (PSIP) Simon Mwangi

9 Deputy Director. Supply Chain Mana8ement Patrick Malaloren

10. fu Jistant Director. Accountt CPA Ebbry Afandi

Corplun & QsItV Arsrre C.ommlth:
Dr. Reuben K Chirchir. MBS Chalr

I

Dr. Jope K Nyabuti, MBS Member
Tanrr &Conddqr of Jcnth Cornlttac
Dr. Joyce K Nyahrti, MB5 Chdr

2.

Ms. Joan A. Otimo, MBS Member
Flunrn Rsorre PLllltr& EorbIfirst & R:odrncnt Corrr{ttcc
Mr. Andrelrr N. Muriuki, MB5 Chalr

3.

Amb. Salma A. Ahmed. MBS Member
anae fU*6 ICT &G,clsalhrpe Cqrr{tue1.
CPA Charity Kirotu. CBS Ch.lr
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Dr. Reuben K Chirchir. MBS Member
Mr. Andral N. Muriuki, MBS Member
OpadV& C.lprunty Dadopnat Comrdttee
Dr. Mary C. Mwiandi, MBJ Chalr

5

Mr. Joan A. Otieno, MB5 Member
R$[c Jen e Ferfomrnce & Tratfrnrutbn Cqnr{fu
Amb. Salma A. Ahmed, MBS Chelr
Dr. Joyce Nyabuti, MBS Member

6.

Dr. Reuben Chirchir, MBS Member
Appcab & Darclutbn MatEr Cormlttee
Amb. Patrick 5. Wamoto. EBS Chdr

7

Amb. Salma A. Ahmed, MBs Member
AndtGommnrc
M5- Loire Ruhiu (lndependent) Chalr
Mr. George Onyango (lndependent) Member
Mr. Andrerv N. Muriuki (Commlsrioner, PSC) Member

8.

Mr. Caleb Bulili (National Treasury Representative) Member

The CommitteeJ' terms of reference are ar folloir,rr: .

t. Compllare and Quatlty Arsurance Cornmtttee

(i) Develop rtrategies for promotion of valuet and principler under ArticleJ lO and 232 of the
Conrtitution:

(ii) Ovene€ the preparation of the report to the Prerident and Parliament on the extent to
which the valuer and principlet in Articler l0 and 232 are complied with in the public
service:

(iii) Conrider reportr on inveitiSation. monitorint and evaluation, and audit of the
ortanization. adminiJtration and penonnel practices in the public 5ervice:

(iv) Manage the public service Code of Conduct and Ethics; and
(v) Oyersee the adminirtration of financial disclosures in the public rewice.

2. Terru and Condlttoru of Scvlce Corufttee

(i) Conrider, revierrrr and make recomrnendationr on termJ and conditionr of sewice for public
officers:

(i0 Revierrr and darelop hunun rerource managemmt policieJ for the public service;
(iii) Recommend human resource management reforms in the public service:

Cw) Develop a human reiource maJter plan for the public rervice:
(v) Recomrnend talent manatement and retention programmer in the service: and
(vi) Manage industrial relation, in the rervice.

VI
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(i)

3. Humrn R€rource Plannlrg, EnaHkhment and R€qutfilent Commlttee

(i0
(iii)
(iv)
(v)

Advise the CommiJrion on human rerource planning. eJtablithment and recruitment

functionr:
Develop and rarie\r,, re€ruitment and selection policy in the public service;

Develop and re,r/ieu, policy Suidelines for establishing and abolishing public offices:

Develop and revi64,, career management framq,r;ork for the public service:

Recommend the criteria for appointments in the public service in compliance with the

requirementr of the Conrtitution:
Conrider requeJtr on orSanization rtructure and staff eJtablishment from MDAr:
Consider requestr from MDfu on appointmentt and promotiont and make appropriate
recommendationr and policies:

Conrider job descriptionj and JpecificationJ for career progresrion: and

Overee the implementation of fob evaluation report for the public service-

(vi)
(vii)

(viii)
(ix)

4. Flmnce. Pbnnlng; ICT and C.'eneral hrpose Corunfttee

(i) Develop proposalJ for the formulation, implementation and re\riew of the ttrateSic

direction of the commission:

Monitor implementation of the Commistion'J ,trategic plan and performance contract;

Consider the budtet proposals for the Commission and make recommendationJ for
approval:
ConJider the periodic budget performance and financial reportt;
Propose modalities for fiscal resource mobilization:
Overree the formulation, revi6^, and implementation of the ICT policies, ttrateSiet,
procesJer and rystemr of the Commistion:
OverJee the implementation, certification, tuttainability and review of the IJO 2Ol5: 9OOl

ProcerSer:
Formulate and revierv proporak on ttructure and ttaffing of the Commission ,ecretariat:

Develop proposal5 for monitorinS. re\rie\^,ing and implementing competitive termt and

conditions of service for the Commirsioni
Monitor, revie\r,, and develop capacity building propoJals for the Commission;

Develop, monitor and revial implementation of the Commisrion'5 communication

rtrategy: and

Monitor. revi€vv and propore strategier for development, management and improvement
of the Commission's asretr, facilitier, shared services and work environmmt.

(ii)
(iii)

(iv)
(v)

(vi)

(vii)

(viii)
(ix)

(x)

(xi)

(xii)

VII
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5. Capadty and Capaulity DareloFnent Commltte€

(iii)
(iv)
(v)

Dwelop and revier,r; human resource development policies and guideliner:
Overree inrtitutionalization of induction and fit-for-purpore training and development
proSrammes:

Develop and manage public rervice competency framework:
Collaboration and resource mobilization for training and development: and
Manatement of intemrhip programmer in the public ,ervice.

6. hDlk S€n ae ffirrrance and Tnnsformrtlcn Conunittee

(i)

(i0
Develop national performance management policy framerarork for the public service:
Ovenee the inrtitutionalization of performance management framer,vork in the public
rervice:

lnitiate service delivery improvement programmer and rtrategieJ;
Develop rtrategies for inculcating a public rervice performance culture; and
Recommend rtructures and syrtemr for public rervice tranJformation.

(iii)
(iv)
(v)

(i)

(ii)

(i)

(i0

7. Cofly 1ppq.b and Darclutlon Mltter, Cor nlttee

(i) ovenee inter-govemmental relationr in collaboration with relevant govemment agencies
to enture application of uniform human rerource management norms and 5tandardr in the
service:

(ii) Recommend rtrategies for capacity building and technical arristan<e to countier on human
resource matteBi and

(iii) Conlider county appeals and make recommendationJ to the Commission for determination
and decision.

8. Ardft Conmlttee

This is an advisory committee that asrirtJ the commission and the Secretary/cEo with rerpect to
financial reporting. adequacy and effectivenesr of Commission'r risk management. intemal
controk. tovemance processeJ, and audit affairs. The committee comprises of two members from
the private sector, a representative of the National rrearury, one commirsioner and head of
Commisrion's lntemal Audit aJ the secretary. The Committee ir chaired by a repreJentative of the
private Jector and its termJ of reference are as followr:

(iii)

Approves the intemal audit unit charter:
R.evianrs the charter of the intemal audit function and recommend to the Commission for
approval:
Revierps the annual audit plan and make recommendationr to the CommisJion for
approval:

vut
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(iv)

(v)
(vi)

(vii)

(viii)

(ix)

Receives and revievrs reports from the intemal audivextemal audit. and make appropriate

recommendations to the Committioni
Evaluates the adequacy of management retpontet to audit queriet:

Monitor the implementation of audit-based recommendations approved by the

Commission:

Reviewr audit reports of the Auditor-General that have implications on the Commission

and makes recommendationr to the Commisrion:
AdvireJ the Commission on risk management and enJure that the Commission has in place

an institutional riJk management poliry framevuor*: and

lnitiates special audiMnvettigation on any allegations. concemi and comPlaintJ

During the period, the Committeer held quarterly meetingr, or at necettary. whose

recommendations were considered and approved by the Commission durint the Board

meetingj.

9. S€nltcr MamgerIlent Cornn{tt€€

The Committee har ertablirhed a Senior Management Committee that is chaired by the Commitrion
Secretary/CEO. The Committee regularly to revi6^, the implementation of the annual work plans.

The Committee deak with the operational mattert of the CommitJion.

10. Otter Orerdght ActMtles

a) lntemal OvenlSht &ranFrnents

The Accounting Officer authoriJeJ and approves all activitier of the Commission and enturet that
all Govemment retulationr and policies are complied with. The Accounting Officer appoints
Authority to lncur Expenditure (AlE) holders who certify that all the expenditurer of the

Commission are incurred for authorised purpojeJ and properly charged. Further, the oveniSht

arrangementJ are undertaken throuSh the following Committees:

(i) The Budget lmplementation Committee (BlC) oversees budget implementation process and

periodically advise5 the AccountinS Officer on the budget performance:

Ad Hoc Evaluation Committeer are established for specific procurement rnatters:

lnspection and Acceptance Committee: lnspectr workJ. goods or services undertaken/

supplied: and

Commission Human ResourceJ Management Advisory Committee considers and approvet
rtaff development rtrateSier. training needs and projectiont, and secretariat', human

resource dircipline and other termr and conditions of service-

(ii)
(iiil

(iv)

b) E<temal Ovenlght ArnngernenR

The extemal oversight arrangementr are provided by the follovuing:

IX
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(i) The National fusembly Departmental committee on Labour provides oversight on the
Commirsion's mandate, budget programmes, and implementation.

(i0 The National Assembly Public Accountr committee provides overright on audit matteB
raised by the Office of the Auditor 6eneral.

(iii) The National rreasury disburses funds, approves budgetary reallocations and analyses
quarterly reportr.

(iv) The office of the controller of Budget approver commisrion's exp€nditure requertt
throuth exchequer approvab and analyses quarterly budtet reportr.

(v) The Office of the Auditor 6eneral undertakes annual audit of Commission't financial
statementr.

c) hrbllc tewlce ComII{ldoo l-l€edCuart6l

Commission House

Harambee Avenue
P. O. Box 30095 - OOIOO

NAIROBI. KENYA

d) Cootlctt
Telephone: (254) O2O 2223901-5. 2227471 "5
E-mail: prck@publicservice.go.ke

Webrsite: www.publicservice.eo.ke
c) EnW &nl<ert

Central Bank of Kenya

Haile Selasrie Avenue
P. O. Box 60000-00200
NAIROBI, KENYA

0 lrdependent Audltor
The Auditor General
Office of the Auditor General
AnniveBary ToweB. Univer5ity Way
P. O. Box 30O84{OI0O
NAIROBI. KENYA

g) Prlndp.l I .tal Adrrlr€r

The Attomey 6eneral
State kw Offce & Departmmt for Justice.
Hanmbee Avenue
P. O. Box .l()112

City Square OO20O

Nairobi. lGnya
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3.1 A Brlef on the l(ry Leadenhlp Stnxture: Commlsdon Chalrman, Commisdonen and
Accountlng Omcer

Amb. Anthony M. Muchiri, CBS. Chairperson

Ambassador Anthony Mwaniki Muchiri was rwom into office
as the Chairpenon of the Public Service Commission on 22d
December 2021.

He is a career public servant. having last served as Kenya's
Ambatsador to Cuba and concurrently aJ High
CommiJsioner/Ambassador/PR of lknya to Jamaica. Barbador.
5t. Kitt, & Nevis. 6uyana, Dominican Republic. CARICOM
Secretariat since July 2018.

He joined the public rervice in 1984 in the adminirtration cadre and rose through the rank as
AJtittant lntp€ctor (lntpectorate of state Corporations), AJristant Secretary (Minirtry of lnformation
& Broadcasting, and Minidry of National Guidance & political Affain). second secretary (Ministry
of Foreign Affain). and chef de cabinet to the Permanent secretary, secretary to the cabinet and
Head of the Public Service-

Between 2oo3 and 2018, he served in variouJ diplomatic misrionr abroad and Ministry of Foreign
Affairs as counrellor and Deputy chief of MirJion (Kenya Mission to the united Nations. 6eneva.
2oo3-20o5): Deputy chief of Misrion, Embasry of the Republic of Kenya to the Arab Republic of
Egypt (2OO5 -2007): Deputy Director. Adminisrrarion - Ministry of Foreign Affairs (20O7-2OIO);
Ambarsador of Kenya to Libya (2olG2ol4): Ambasrador/Advisor, office of the principal secretary,
Minirtry of Foreign Affairs (2015-2016); and Charg€ d' Affaire5. Kenya Embasry. Havana. Cuba
(20r6-20r8).

He holds a Global Executive MBA degree fiom the United statei lntemational University, Nairobi:
Bachelor of Commerce Degree, Nagpur Univenity, lndia: and port Graduate Diplorna in
lntemational Relationi. University of Nairobi.

He has also undertaken num€rou, professional rtudies including Advanced Public Administration
(Kenya lnstitute of Administration), Port Graduate Diploma in Diplomatic 5tudies flJniversity of
oxford, UK), certificate in Peace making and Preventive Diplomacy, uNlrAR-lpA Fellowship
Program in Peace making & Preventive Diplornacy, Afria-Etypt Diplomatic Training program
(lnrtitute for Diplomatic Studier. Egypt). and Leaders in Dwelopment Managing politi(al and
Economic Change (Harvard Univenity).

XII
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CPA Charity 5. Kirotu, CBJ, Vice Chairperson

Ms. Charity Seleina Kisotu was appointed Vice ChairpeBon of the Public Service Commission on
loth January 20t9. She iJ the chairperron of the Finance. Planning, ICT

and General-PurpoJe Committee of the Commission-

Prior to her appointment. Jhe wa, a member of the Board of the Central
Bank of Kenya since 2016. She also served at variouJ times as Chairperson

of the lnrurance Tribunal: Chairpenon of the National So<ial Security

Fund Board of Trurtees: Chairperson of Kenya Wnes Agencies Limited
(KWAL); member of Nairobi City County Public Service Board and Chief
Accountant at the National Water Corporation.

As Chairpenon of KWAL she ruccessfully prerided over the privatization of the organization which
was a special assignment given to her board bY the appointing authority. Ms. Kisotu holds a Master

of Business Adminirtration (MBA) degree from Moi Univerity. She ir a Certified Public Accountant

of lknya (CPAK) and a Certified Secretary (CJ).

Dr. Joyce K. Nyabuti, MBS, Commirsioner

Dr. Joyce Kemunto Nyabuti ioined the Commirrion ar a Commirsioner on
lOh January, 2019. She iJ a Hurnan Resource Management and

Development expert of long ,tandint in the Public Service. ln her 30 years

of public service. rhe handled nurnerour high-level management

arsignmentr including Public Service Reforms such a, Performance

lmprovement. Quality fusurance Programr and Performance

Contrading. She has a passion in manatem€nt, trantformative leadenhip

and organizational Development.

Prior to her appointment, Commirsioner NrTabuti wa, the head of Human Resource Management

and Development at the National Inlelligence Senrice. She was alro an lnstructor at the National
lntellitence Academy and editor of the National lntelligence Acadenry Journal.

Among the inrtitutions she has served in are Public Service Commission. Minirtry of Cooperative
De\relopment, Ministry of Agriculture and Rural Development and Ministry of Health.

Commirrioner Nydbuti holdr a doctorate degree (PhD) in BurineJt AdminiJtration from Kabarak

Unive6ity, Marter of Burinerr Adminirtration (MBA) dqree in Human Rerource ManaSement

from Catholic UniveBity of Eartem Africa and Bachelor of Artr (BA) degree from the University

of Nairotri. Jhe ako holds a Port 6raduate Diploma in Human Resource Management, Pott

Graduate Diploma in strategic and 
'e(urity 

Jtudier and a Certificate in Human Resource Audit from
the Royal lnrtitute of Public Adminirtration (RIPA). UK She has attended nurprour manatement

XIII
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and leadenhip courset and also widely published in her area of lpecialization and interest
Commi$ioner Nyabuti iJ a certified member of the lnrtitute of Human Resource Management.

Dr. Mary C. Mwiandi, MBS, Commistioner

Dr. Mary Ciambaka Mwiandi was appointed Commissioner on lob
January. 2019. She has had a long public rervice career as a teacher,
lecturer and community leader. She taught at Chuka High School, Meru
School and Kajiunduthi Secondary School where Jhe rose to the porition
of Deputy Principal. Prior to her appointment to the Commission, the
served as Chairpenon and Senior Lecturer in the Department of History
and Archaeology at the Univerrity of Nairobi having rtarted her
univeBity teaching carser ar a Tutorial Fellow-

Commissioner Mwiandi was also a part-time lecturer at Strathmore
University, United Statet lntemational Univeffity (Africa). and 5t. Lawrence University'r Nairobi
Campus. She har publirhed widely in her field of interest and supervised MA and PhD candidates
in history and armed conflict and peace ,tudieJ at the Univerrity of Nairobi. she ir a recipient of
many local and intemational scholanhipt and grants fiom various institution, and rerearch

ProSrams.

CommirJioner Mwiandi war nominated as a 6oodwill Ambassador on peace, cohesion and
integration by the National Cohesion and lntegration Commission. She was also a member of
the Board of Management of Kenya Marine and Fisheriel Research lnrtitute (KMFRI) and various
school management boards. Dr. Mwiandi holdr a doctorate degree (PhD) in Hirtory from Michigan
State Univerity, a MaJter of Arts degree in History from the University of Nairobi. a Post Graduate
Diploma in Education from f\enyatta UniveRity and a Bachelor of Artr degree from the Univerity
of Nairobi.

Dr. Reuben K. Chirchir, MBS, Commitsioner

Dr- Reuben Chirchir joined the Commirrion as a Commisrioner on
lOfr January,2O19. Prior to hiJ appointment. Dr. Chirchir served in various
capacities in the public sector as the Chairman of the Unive6ity Council of
South Ea;tem Kenya Universityi Secretary and Chief Executive Officer of
the Judges and Magistrater Vetting Board: Joint Secretary to the Tribunal
appointed b^/ H.E. the Prerident to lnvertigate the Conduct of a Judge of
the Supreme Court of Kenya: Conrultant Senior Programme Officer
(UNDP) rupportint the Tark Force on Devolved 6overnment (IFDG),
Office of the Deputy Prime Minirter and Minirtry of Local Govemment:

and Operations Officer, Lake Victoria Environmental Management Programme (EP5) under the
Ministry of Environment and Natural Resources.
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Dr. Chirchir holds a Doctorate degree (PhD) in Organizational Leadership, Master of Science (M5c)

in Natural Resource ManaSement. Bachelor of Science and Bachelor of Laws degrees. He is also

registered with the National Environment Management Authority (NEMA) as a Lead Expert and a

member of the Environmental lnrtitute of Kenya (ElK). Commisioner Chirchir iJ an active and
published Jcholar with interert in governance, policy and leaderthip studieJ.

Amb. Patrick S. Wamoto. EBS. Commi$ioner

Amb. Patrick Simiyu Wamoto ir a career diplomat of longstanding- He

ioined the Minirtry of Foreign Affairs ar an Asristant Secretary lll in 1983,

riling through the rank to the position of acting Permanent Secretary in

the Minirtry.

Prior to joining the Commirsion on lOtr January, 2019, Amb. Wamoto
was Kenya's Ambassador to Thailand. He had ako rerved as High

Commissioner of Kenya to South Africa and in various other capacitieJ

in Kenya's mirJionr in London, Vienna and Abuja.

He has undertaken varioui training couner in Management at the KEnya School of Govemment
in Nairobi aJ well ar the German Centre for lntemational D€velopment in Eerlin, 6ermany. Amb.

Wamoto is also an Alumnu, of the National Defense College, Kenya.

Commilsioner Amb. Wamoto holds a Bachelor of Arts degree in Political Science from the

University of Nairobi. a Port-Graduate Diploma in Diplomatic Studies from Oxford UniveRity. and

a Post-Craduate Diploma in Multilateral Diplomacy from the 6raduate lnrtitute of lntemational
Studier in 6eneva. He was awarded Order of the Elder of the Burning Spear (EBS) by Hit Excellency

the Prerident of the Republi( of Kenya for his exemplary contribution to Kenya'r diplomary and
intemational relations-

Amb. Salma A. Ahmed, MBs, Commirsioner

Amb. Salma Abdulahi Ahmed was appointed as a Commissioner in the
Public Jervice Commirsion on loth January. 2Ol9 after an illurtrious

career spanning over 2O yeart in the civil service, diplomacy,
communicationr, public relationr and acadernia. Prior to her

appointment, Commissioner Ahmed was Kenya'l ambassador to France,

Portugal and Serbia for eight years where she also doubled ar the Chair

of the Eart African Community Ambassadors forum and Deputy Dean of
the African 6roup of Ambassadors. As ambassador. she wat actively
involved in high lwel global govemance iJtuer. peace and conflict
rerolution and intemational trade and Jtrengthenint Kenya's diplomatic
intererts.She also served as a lecturer at the Univertity of Nairobi's

Science and the lnrtitute of Diplomary and lntemational Studies, the

-.,,.rI
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National lntelligence Service School, National Defence College and the Foreign Service Academy
among other inrtitutions in Kenya and abroad.

Commissioner Ahmed is an inno\rative thinker and rtrdtegirt with solid problem-solving skills and
deep undentanding of organizational ryitemJ. She i, parrionate about tranrforming rociety and haJ

been engaged in various social tranrformation campaigns and programmes among diradvantaged
communitier and refugee campJ all over Kenya. She is lkilled in rystem, analysis. conflict
management and retolution. peace building and rerource mobilization. Her illurtriour career
includes a rtint ar a consultant at United Nations Dorelopment Fund for Women (UNIFEM) where
she deepened her passion for social tranrfonnation irrueJ-

the has also worked ar a Communications and fublic Relations Manager at the Aga Khan
Development Network. Commisrioner Ahmed holdt a Bachelor of Arts and Maste6 in
lntemational StudieJ degree from the Univenity of Nairobi. Portgraduate Diploma in lntemational
Relations. She has also attended numerous certificat€ level courser, seminaB and workhops.

Mr. Andrew N. Muriuki. MB5, Commissioner

Mr. Andrevrr Ndambiri Muriuki war appointed as a Commitsioner in
the Public Service Commission on lOh January.2Ol9. He har over 17

yearr of progrerrive o<perimce in Jurtainable rerource planning and
managemmt in the public sector, mainly in inrtitutions of higher
leaming. He also has broad experience in the functional areas of
human resource. adminirtration, procurement, finance, supply <hain
and property manatement. Prior to ioining the Commission,
Commissioner Muriuki war the Deputy Regirtrar (Adminirtration &
Finance) at Dedan Kimathi Univerrity of Technology, Nyeri.

He also served in various poJition, at Jomo Kenyatta UniveRity of Agriculture and Technology,
rising through the rank from Managernent Trainee to the position of Senior Assistant Regijtrar.
Commissioner Muriuki has handr-on experience in corporate tovemance, having been a Member
of the National Standards Council of the Kenya Bureau of Standardr and the lnrtitute of Directors
of Kenya. He haj attended numerous professional and career danelopment courses in management,
pro<urement. finance. project planning, labour relations and corporate govemance, locally and
abroad. Commissioner Muriuki holds a Master of kimce degree in lnformation S)rstemr from the
Univerrity of Sunderland in the United Kingdom: National Diploma in Burine$ Management from
K€nya lnJtitute of ManaSement: and Bachelor of Artr degree from Kenyatta Univenity.
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Ms. Joan A. Otieno, MB5, Commissioner

Commissioner Joan A. Otieno chairr the Staff Pension Scheme ar sponsor

nominated trurtee of the fublic service CommiJtion. She is a Member
of Public Service Commilsion Terms and Conditions of Service

Commifte€ and Human Resource Development Committee. 5he joined

the Commirrion on loh January, 2Ol9 after a dininguirhed thirty-five
(35) years of rcrvice 0984 - 2Ol9) a, a teacher and school

adminirtrator.

AJ an adminirtrator. rhe not only participated in curriculum re\riew,

derign and development but war also involved in preparation of inrtructional rerourcet at the then

Kenya lnrtitute of Education (KlE) now called Kenya lnjtitute of Curriculum Development
(KICD)- She war inrtrurn€ntal in facilitation and improvement of accerr and quality education in

various public institutions in the country. As a way of giving back to the tociely. the tits in the

board of Community lnitiative Support Servicet (CISS) (2OlO - to-date), a non-profit organization

that is involved in Poverty eradication, Food security, Healthcare. Environmental conservation,

Higher Education and Research in the Lake Re$on. Commistioner Joan A, Otieno holds a Bachelor

of Education (Art, Degree from Kenyatta UniverJity and a Diploma in Education Management

from Kenya Education Management lnrtitute (KEMI).

Paul Famba, MB5, Commission Secretary/CEO

Mr. Paul Flmba iJ a career adminiJtrator with credentials and a

record of accomplirhmentr in public rervice, JpanninS 29 yearr. He

war appointed to the position of Secretary/Chief Executive of the

Public Service Commission with effect from ln August ?O24. Belore

hiJ appointment. he wat the Secretary of Adminittration at the

Minirtry of lnterior and National Administration since January 2023.

Mr. Famba rtarted hir career in public service in 1995 as a R.esearch

Arristant at the Univerrity of Nairobi, before ioining the civil tervice

in 1997 as an Asristant County Commistioner. He rote steadily

through the rank as State Protocol Officer. Deputy County Committioner, Director of
Adminirtration and finally to the porition of Secretary of Administration. His deep underttanding

of Bovemment adminirtration saw him successfully implement govemment programmet.

Mr. Famba holds a Master of Artt deSree in Peace and Conflict Management ftom lGnyatta
Univerrity and a Bachelor of Artr degre€ from the University of Nairobi. He has successfully served

in various national arrignmentJ in different capacitier. He was a memb€r of the Multi-Agency Team

for Mapping. Verification and Valuation of Mature/Over-Mature Forest Plantations from April
2O2O to January 2021. and the Joint Secretary, of the lnter-Faith Council on National Retponre to
Corona ViruJ Pandemic from June 2O2O to October 2022.
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At the time of his appointment. he had been a member of the Kenya AsJo(iation of public

Adminirtration and Management (KAPAM) since 2015 and the Human Resource Management
Advirory Committee since January 2020. He was also the Altemate Director for Principal secretary
of the State Department for lnternal security and National Adminirtration at the Tourism
Promotion Fund overJight Board from November 20lg and a member of the presidential rask
Force on the Development of [.enya Home of Human origins Museum and Science park since
January 2024. Mr. Famba holdr the Order of the 6rand Warrior of Kenya (OGW) and the Moran
of the Order of the Buming Spear (MBS).

3.2 Managernent Cornmitteet Btabllshed and Ttrelr Role

The Commission hat ettablithed a tenior manatement committee that meetr regularly to deal with
operational matteB- The committee ir chaired by the Commission Secretary.

3.3 Audlt Cornmittea
MeetlnSr Held

During the period. th€ Committee held regular meetingj, whose recommendations
considered and approved by the Commirrion during the Board meetings-

were

3.4 Rl* Management, Compllance, Confllct of lntercst

The commission har developed a rirk management frameu,rork policy to guide it on identifi@tion
of risk and mitiSation thereon. The Commission requirer officerr to de€lare personal interests all
inrtancer of itJ operationJ.

3.5 Report on recent trrlnlnt .nd develoFnent ln pv€m.nce for thore ln kery leaderhlp

The Aurtralian Department of Foreign Affairr & Trade (DFAT) through the Aurtralia Awardj
Fellowshipr sponsored the CommirJion Board and four directors for the 2023 AAF program on
- Euilding capacily for effective govemance in public teruice managen ent and tuttainable
delelopment- at the University of Neu,rcartle in Australia between 4'r' and 186 November 2023.

The Vice-Chairperon attended the 6s lnstitute of Certified Public of Accountantr of Kenya Board
Master Class in Mombara b€tween 2lr and 256 Augu(. 2023-

3.6 hrbllc partldpatlcn acttvttl6

The Commission enSaged rtakeholders and the grblic as follows: (i) 22d to 23d August 2O23 -
sentitization webinar on Values and Principles in Article, lO and 232 of the Conrtitution- Targeted
Heads of Human Resource Management & Development (HRMD) and Registrarr in univeritier.
Director of Adminirtration in MDfu. Principals and Deputy Principals of wETr. officers in charge
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of govemance and ethicJ matter in the organization. and Heads of Departmentt/Divisions,/Units-
(ii) 22d to 25tr Augurt 2O23 - Webinar entagement on Declaration of lncome, fusets and

Liabilities, Virtual Training or Heads of HRMD. (iii) 26h to 29h September 2023 - Physical

engagement of rtakeholders on the development of Service-wide Service Charter for MDfu. Public

Univerritier and TVET institutionr. (iv) 2d February 7024 to 96 February 2024 - Webinar
Dirremination ol the 2O22t2O23 Values report to Authorized, Commissions and lndependent
Officer,, Miniitries and State Departmentr, statutory Commirrionr and Authorities, Public

Univenities, state Corporations and TVETs. (v) 96 to 24it April 2O24 - Public Participation and
Receipt of Memoranda on Draft Public Service Commiriion (Affirmative Action) Regulationr 2004.
Draft Public Service Commisrion (Removal of Director of Public Prorecution) Regulations, 2OOl.
(vi) l7s to 2ln June 2O24 and 24s June to 5d' July 2024 - Dirremination of the 202l-2023 report
on Declaration of lnconres, Arsets and Uabilities Webinar.

3.7 Complhnce uilth I5^rr rnd Rcguhdonr
During the year, the Commission complied the Connitution of Kenya, applicable laws and
regulations.
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4. StrtenEnt by the Chalrpetson

On behalf of the Public service Commission. I am glad to prerent the Commirsion's Annual Report
and Financial Statements for the year ended 3O,h June, 2024.

DurinS the 2Ol9120 financial year, the Commission developed a Strategic plan (2019/2024) with
key focus beint trantformation of public service and creating a citizen<entric Jervice orientation.
The life of strategic Plan ended on 3O,n June 2024. The Commirsion has embarked on the
preparation of the Strategic Plan', ,ummative evaluation report that will provide the level and
ruccess of itr implementation. The Commirsion ir at the rame time laying groundt for the
development of itJ second ttrategic Plan. 2O24nO29.

ln 2019, the Commission established the Public Service lntemship programme (pslp). During the
year, a total of 8,65O intemt were enrolled into the proSramme. Thil is transformative initiative
aimed at enabling the youth to acquire relevant rkilk, gain work experience and a competitive
edge in the job market- Under the Programme. university graduates are offered an opportunity to
work for one year in Govemment MinirtrieJ, State Departmentr and State CorporationJ aJ well a,
lndependent CommiJJionJ.

During the year-long protlilmme, the intemr are taken through intensive training and elaborate
mentorship. ln recoSnition of the importance of this initiative. the National futembly allocated the
Commission an additional Kshs. I billion i^ the 2O23n4 budget ertimate, to ,upport the
proSramme. This enabled the Commirsion to double the enrolment of intemr during the ZOZ3t24
financial year. ThiJ war a Jignificant achie\rement for the Commirrion. The Commitsion commends
th€ National Treasury and the National Treasury for thi, initiative towards doubling the number
of intemr enrolled into the Programme during the year.

The Commisrion remainr committed towardJ capacity de\relopment in the public service by
offerint apProPriate training opportunitier to public officers. The opportunitiei include the Public
Service Emerging Leaden Fellowship (PSELF) that specifically target the youth. The Fellowship is a
premier leadership de\relopment programme that aimr at creating a n6r'r generation of well-trained
and ethical leaders in lGnya's public service. lt reek to darelop and nurture nevely re(ruited
talented young public rervantJ below the age of 35 who have served for lerr than three year in
the public service. The l2-month Fellowship programme war launched in November 2021.

50 far, a total of ll6 fellows have successfully gone through thil programme, 5l being the inaugural
class of 2022 and 65 during the 2OBn4 financial year.

During the period, The Commonwealth invited the Commistion Chairperson. and two officers
from the Commission Secretariat for the 3.d Biennial Pan-Commonwealth Meeting of Heads of
Public Servicey'Secretaries to Cabinet in London from 22d and 246 April 2024. The theme of the
meetinS war: "lnJtitutionalization of smart Govemment to Enhance Public Service Delivery-" The
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Chairperson prerented a paper: "Care Study on Kenya: Leveraging information technoloty in

human resource management in the public tervice."

The Australian Department of Foreign Affairs & Trade (DFAT) through the Auttralia Awards

Fellowships (AAF) rponsored the Commission Board and two directorJ for the 2023 AAF

proSram that took place between 4rh and lSrh November 2023 at the Univer5ity of Newcastle in
Sydney. Auttralia. The Commirsion lookr forward to future tuPport from the Auttralian

Government to enable more officerr to benefit from the program.

lwould like to convey our thanks and appreciation to the National Treasury. National Asrembly.

development partners and stakeholders for thelr continued tupport and cooPeration during the

reporting period.

Further, I would like to thank my fellow Commissioners for their steadfast tupport, commitment,

and rtewardrhip.

Finally. I would like to recognize the secretariat 5taff for their devotion, conrcientiousneri and

commitment throuShout the reportinS period.

,1.-;
Amb. Anthony M. Muchlr'|, CBS

CHAIRPERSON
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lr
5. Statement bV the AccountlnS Offlcer

During the year. the Commission was allocated a total budget of Kshs. 3.585.54m of which [shs.
2,743.36m was for personnel emoluments: Kshs. 695.53m for goods and services: 5,76m for
social security benefits: Kshs. 94.50m for acquirition of aisets; and Kshs. 45.30m for
Development. This is compared to a total budget of Kshs. 2.478.75m allocated during the
2022/23 financial year, an increase of Kshs. 1.106.7n or 44.7o/o. Of the budget increase. Kshr. I
billion was allocated to PSIP. which enabled the Commission to double the number of internr to
8,650 during the period.

The Commission's original total budget was Kshs, 3,720.80m. This was. however, revised to
Kshs. 3,585.54m during FY 2023/24 Supplementary Ertimater l. reducing the budget by Khs.
135.26m. Thir budtet rationalization affected negatively the implementation of planned activitie,
during the year.

During the year under review, the Commirsion received Kshs. 3,354.20m from the exchequer
againtt an allocation of Kshs.3,585.54m in both recurrent and development budget estimater.
The Commission generated a total of Krhs.9.4m in AlA, bringing the total receiptr to lths.
3,353.55m at compared to Kshr. 2,379.55 receiveC during the 2022/23 financial year. During
the period. the Commirrion incurred Krhs. 4l.lm in pending billi due to lack of exchequer.

The Commission recorded a total expenditure of Ksh;. 3,354.82m of which Kshs. 2,633.91m
(78.3o/o) was on compenration of employees: Kshr. 599.31m (17.8olo) on goodr and servicesl

Kshs. 5.16m (0.2olo) on social recurity benefits: and Kshs. 82.98m (2.5o/o) on other recurrent: and
Krhs. 43.45m (1.3olo) on acquirition of arrets. The Commisrion abJorbed 93.84o/o of the total
budget, as compared to 95.97o/o recorded durinS the 2022/23 financial year.

The Commission developed and implemented a new organizational itructure. The new rtructure
ir aimed at supporting the execution of the Commission's expanded mandate and functionr. With
adequate resources. the Commirrion planr to progrersively increare the number of staff from the
current 245 officerr to an optimal level with Jp€cial focui on attaining the required 70:30
technical to Jupport rtaff.

During the year, The Mozilla Corporation supported the CommisJion in the development of a

new website. The project war undertaken and compl€ted during the year. The new website is

planned for commirsioning during the firJt quarter of 2024/25 financial year. The Mozilla
Corporation, under the Africa Mradi initiative, partnered with the Public Service Commission and
the African Advanced Level Telecommunications lnnitute (AFRALTI) to build capacity for Kenyan

Government ASencier with eeiential knowledge and skills related to online security. data privary.
lean data practices, open-source barics, and online public engagement best practices.

Through this partnership. a training on Cyberiecuriiy Essentials for targeted public officers was

undertaken between 24rh June and lO'" July 2024. The training wa, an opportunity to learn the
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errentials of cybersecurity and data protection under a programme that teek to provide skills on
online Jafety, data privary. and fundamentak of open-source tools alongtide underrtanding the

cyberrecurity took. A total of l4l officers drawn from 42 MDAJ were trained.

5.1 fumnrry of the Bdget ffirmance Agdnrt Adu.l ArEuntt

The follo*ing rection Jhowr the Commirrion'r Budget Performance for the last five yean.

Figure 5-l below sho,vs the Commisrion'r re(urrent annual budget allocations againtt actual

expenditure and abrorption rater for financial years 2Ol9/2O to 2023/24- During the five-year
p€riod, the Commisrion had the highen budSet alloction of Kshs. 3.525.24m during 2O23n4
financial year. The Budget allo<ation rose from Kshs. 2,352.5Om in 2O19t2O to |/shr. 3,525.24 in
2023/24, a sitnifiGnt SroMh of 49.8o/o over the five-year period.
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Figure 5-2 below shows the Commission'l development budget allocations. actual expenditure and

absorption ratet during a fiw-year or.ncd: 2O19t2O lo 2O23n4 financial years. The Commission

had the hiShest development budget allocation of lths.45.3Om during the 2O23f24 financial year.

The abrorption rate was looo/o during the 2Ol9l2O and 2O2Ot2l financial years. The lowert rate of
33.5oolo recorded in F\ 2O2l/22.
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Figure 5-3 below rhowr the Commission'r total budget allocationr (both recunent and
devefopment), combined actual expenditure and abrorption rate during the period 2Ol9/2O and
2O23n4. The Commission recorded the hithert combined budget allocation of Kshs. 3,570.54m
during the 2023124 financial year. The Commission recorded absorption rate of over 93olo during
the five-year period. The highert rate of 98.20olo wai recorded during the 2O2Ol2'l financial year.
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DurinS the period under revie\^r, the actual recunent budget expenditure was Klhs. 3,321.36m
against a hxltet of Kshs. 3,54O.24m which tranrlater to 93.8270 absorption rate. De\relopment

actual expenditure was lthr. 43.45m againrt a budget of Krhr. 45.3m which tranJlatet to 95.9496.

Table 5-l prerentr BudSet Performance for the Financial Year 2O23t24 by economic classification:

Teble 1l: of Ferfurrlane Fl 2@3n4

Figure 54 belor,n rhor,vs Fl 2023/24 tolal expenditure bry amount and percentage. Of the total
exp€nditure of Krhs. 3,362.9Om. compenration of employees formed 78.296: use of goods and
iervicer at 17.8016: acquirition of non-financial aJretr and other recurr€nt at 3.896: and rocial
b€nefttJ at 0-2016-
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Figure 5-5 below shor,vs the Commistion's expenditure atainrt the approved allocations during the
2023/24 financial year by economic clasrification and abrorption rate. The Commission recorded
an abrorption rate of 9o.4olo on acquirition of aJJetJ and other recurrent expenditure; 89.60lo on
social benefits; 85olo on ure of goodt and services: and 96oh on compensation of employees.
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FiSure 5-6 below shows the comparison of the CommiJrion'J receipt of exchequer releases betwem
FY 2023/24 and FY 2O22f23. During Q3, the Commirrion received the highert amount of Krhr.
1.425.6m in exchequer relearer ar compared to Kshl. 798.2m durint the rame p€riod in 2O22t23
financial year. During Ql of the 2O23n4, the Commission received the lowert amount of
exchequer releareJ at Kshl. 385.5m.

rr-qooapo
r,a,6qmo
rtloa!6opo
rr6o.6apoo

aor6orooo
a@r@o,@
.atEr6o,oo

ro.6atoD
o

I,a:t1a:llD.rat

Trarr!t.aaa

aeuara,a<xrt lE

fuuo*5:@sRtu

XXVI



PUBLIC SERVICE COMMISSION
Annuaf Report and Financial Statements for the year ended 3oth June 2024

Figure 5-7 below shows the Commission's expenditure on salaries during the year as compared to
the previoui financial year. The salaries of permanent employees increased from Kshs. 783.3m in
FY 2922n3 to Kshs. 821.2m in FY 2O23/24. The increale was due to annual ralary incrementr and
promotions arising from succesrion management following the approval of a na,v organization
rtrudure in April 2024. The expenditure on PSIP intems increased from Kshs. 912.9m in FY 2O22n3
to Kshs. 1,592.4m in FY 2O23t24. The increase was ai a reiult of an increase in the PSIP budget
from Kshs. I billion to Kshr.2 billion. The additional resources enabled the CommirJion to increaJe

the intake of intem, to 8,650 as compared to 3,902 in the 2O22n3 financial year. The employer
contributionJ to the staff retirement benefitr scheme increased from Kshr. 84-98m in F\ 2O22n3
to Xi,shJ. 94.43m in F''l 2023/24- The increare was due to increase in annual ralaries and ttaff
promotions.
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Figure 5-7 below rhor,vs expenditure on use of goods and rervicer during the year. The Commirrion
incurred a total expenditure of Kshs. 599m on use of goods and terviceJ.
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som€ of the key achievernentr for the Commi;sion during lhe 2023124 financial year include the
follovuing:

a,, Bud$t trowth of Kshs. I,lO6.7m o. &.65<b againrt the budget allocation during the
2O22n3 financial year. The increare induded Kshs. I tillion to iupport a double intake of
the FEIP intemj. The programnr has cumulatiwly benefftted 25.200 intemr from Cohort
I to Cohort Vl since inception. Despite the limited emplq|rment opportunitier in the public

tervice, the Commission has competitively recruited 1,964 intems alontride other iob
applicantJ to take up advertir€d postr in minirtriej and itate departments.

b) 65 fellolu: Sraduated in Mardr 2O24 in the Public Service Ernerging Leaderr Fellowship
(PSELF) progdmme. The Commisrion alro prepared and submitted the ,tatutory reportr:
the Values Report and the Annual R.eport.
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.,/ Appointment of a total of 3.992 officers to variour roles within the rervice. Among these,

2,557 were selected through the deletated authority, while 1.435 were appointed directly
by the Commission-

d/ Recommended for appointment 22 candidates to fill vacant administrative positions for
renior management in I9 public universities.

e,/ Promoted a total of 2.6O2 officerr to variout ranks within the tervice: 2.OOO through
delegated authority and 602 promoted directly by the Commisrion.

f) 296 disciplinary caser were Juccessfully rerolved-
g) 56 appals and applicationr from county Sovemment public service appeals were

considered and finalized-
h,/ 12 appeals hom state corporationr and public univenities dirciplinary appeal, were

revie,ved and resolved.

i) 422 <andidates rat for the proficienry exams for clerical officerr, of which 288 passed.

/, Appointment of 8,550 intemr under Cohort 6 of the public Service lntemship Programme.

*,/ Trained 3OO line managers from MDAs in coaching and mentorhip as part of a capacity
buildint nrategy to deepen and inrtitutionalize the intemrhip pro8ramme.

l) lssued a circular and neu, Suidelins on human resource management for rtate corporationt
and public universities.

m) lssud a circular dire<ting ministrieJ. rtate departmentr and agencies to undertake an audit
on authentication of academic and profersional certificates of public servantr in the
preceding IO years. Out of 53.599 caser validated for 9l public institutions. 1,280 were
confirmed as forgeries.

n/ Adminirtered the 2023 biennial declaration of income, asretr and liabilities for public
inJtitutionr-

o/ Asresed 523 out of 555 targeted public institutions regarding their adherence to Valuet
and Principler acrorJ ,ix JectorJ-

p,/ Monitored execution of 15,6ol Commisrion decirionr in MDfu related to appointmenti,
appeals. recondmentJ, disciplinary actionJ, promotionr, redeJignationr, deploymentr.
tervice tranJfen. certificate verifications, leave of absence. and retirement at 55 for officers
with disabilities.

g, Conducted a rqriew of itr organizational rtructure which had been in place rince 2013. and
establirhed 5 directorates.

5.3 Emeqlng lrsuo

During the period, the Commirsion continued to receive requestr from MDAI, ,tate corporationJ
and public universities.
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5,4 Ksy nek Managsnent Shlltctl€'

a) E tablkhed a ,ecurity unit in the na^, organizatlonal rtructure aimed at dealing with
intemal recurity issues and gathering of intelligmce on inte$ity matten within the
Commisrion.

b) Refuillhed the data center aimed at intemal data againrt intemal and external
ln Commirsion final stager of hortint itr data at an off ite loc.tion.

tetntaryEEO & Accourdq Ofia
Plul Funbc, MBS

h$[c Jcrvia Comn{nbo
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6. Staternent of Prfonnance ASalnst Hetermlned Obreafire fq llp N 2qBn4

5.1 lnioduabn

Section 8l (2) (0 of the Public Finance Management Act. 2Ol2 requirer that, at the end of each
financial year. the Accountint Officer when preparing financial rtatementr of each National
6ovemment entity in accordance with the standards and formats prescribed by the Public Sector
Accountint Standards Board includer a rtatement of the national Sovemment entity'r performance
againrt predetermined obiectiveJ.

The key strate$c obiectiver outlined in the Commission'r Strategic Plan (2019/2024) are to:
a,/ lmprove performance and productivity:

D,/ lmprove seMce delivery:

c/ lmprove human reJource management practices:

d,, Promote constitutionalism. valuel. and principles: and

e/ Build Commirrion'r intemal capacity.

ln the revi6^, period, the Commirrion implemented a number of activities under each strategic
obiective a, dircuJred below: -

6.1.1 lmgow perfo{runce ard Fodrxtivity

To improve productivity and enhance performance in the service the Commission implemented

the follo\ ring initiativee: -

i) Servlcrwlde Clhnt Servlce Delhrcty Charter (CSDC)

The Public Service (Values and Principler) Act, Cap l85A provides for efficient. fair, and timely
delivery of public services. lt highlightJ the need for modernizing procedures, technologies, and

systemr to improve service delivery, streamline access. and tailor services to meet public demandr,
ln thir context, the CommiJrion har recognized the Client Service Delivery Charter (CSDC) ar a

meanr to rtandardize Jervice provition.

The Commission identified common rervicer acrors agmcier and isued a circular to public

inrtitutionJ to de\relop client service delivery charters for homoSeneous serviceJ. The Commission

held a consultative forum with public inJtitutionr to map variouJ Jervicg into rervicer redor' and
services were cateSorized into 17 dirtinct rervice Jectorr- The obiectiveJ of th6e client tervice
delivery charteB are aimed at tranJforming the public Jervice into orSanizationi that focuJer on
citizenr and rerults: forter tranJparency and accountability; and improve rervice quality through
defined service standardt, monitoring mechanisms. and performance e\raluation framer,vork.
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li) Prodrlon of Technlcal rupport to MDfu and Co.nty Crovemmants

The Commission provided technical rupport to Minirtries, DepartmentJ, Agencies, and County
Govemmenti on various human rerource issues related to itr mandate- The main areas of support
included human rerource management policieJ and procedures, organizational design and
development. career planning. recruitment and relection, terml and conditions of service.
performance management. and the values and principler of public service, among otherr.

The rupport extended to public institutions on the above-mentioned areas included lndependent
Policing Overight Authority, Unclaimed Financial Asrets Authority. lnter-Govemmental
Relations Committee. Office of the Data Protection Commissioner, f\enya Meat Commirrion.
Ministry of Foreign Affairs, State Department for Diaspora Affain. Minirtry of Agriculture and
Livettock Development. and Konza Technopolir Authority. The County Govemmentr that
received support included Mombasa, Kwale. laikipia. Bomet, Nandi, Makueni. and Nairobi.

6.1.2 lmprove Servlce Dellvery

a) ErtaHlrhnient and Abolltlon of Officer in the fuHk Sen ce

The establishment and abolition of offices in the Public Service are guided ty variour legal and
policy instrumentr. which include the Constitution of Kenya. the Public Service Commirrion Act
Cap 185, the Public Service Commission Regulations of 2O2O, the 6uideline, on the Ertablirhment
and Abolition of Offices of 2016, the Guideliner on the DevelopmenvReviqr, of Organizational
Structures of 2016. the Guideliner for the Dwelopment and Revieur of Human Relource
ManaSement lnrtrumentJ for state Corporations and Public Uniwrrities of August 2023. and
Executive Order No. 2 of November 2O23-

In the revi6^, period. the Commiffion asressed and reorganized the Jtructure, and rtaff
ertablishments in 55 State Departmentr. with a total staff enablirhm€nt of ll,9Ol Officers. The
rwievrr confirmed that the total number of authorized poritionr in the Minirtrier/state
Departmentr war 88,074 as of June 30,2024.

Further. the Commission approved organization rtru<turer. grading rtructurer, and Jtaff
ertablirhmentr for 47 state corporationr and 5A6As with a rtaff eJtablishment of 20,378. ln
addition, the Committion approved career protrerrion guideliner and human resource policies

and procedures manuak for there inrtitutionr. The Commisrion also engaged with public
universities lo harmonize human resource tools acrorr the higher edu€ation rector.

b) FeedbackManagefircrt

The Commission received feedback from the public and other Jtakeholder in the form of
complimentr. complaintr, and petitionr. This feedback war collected through the Commirrion't
Citizen Service Delivery Contact Centre. memoranda from the Commission on Administrative
Jurtice. and variouJ io<ial media platformr.
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l) Cltlze$ S€rvlce Nhr€ry Contact Cent €

The Commission's Contact Centre war ertablirhed to rerpond to citizen inquiriej about rervice

delivery throughout the public service. The Contact Centre Sathert feedback through a direct

telephone line 02O48650O0 and an email addres psck @ oublicrervice.so. ke.

ln the revi6,/, period, 237 complaints were received and broadly cateSorized as appeals. job-

related matters (applicationt interuievt, appointmenR. deploynentt), redesiSnation/ service

tranrferr, promotionr. intemrhipr, proficiency examinations, retirementJ, technical challenges,

and HR.-related complaintr. The Commission conclurively addressed all the issues raised.

ll) Rgolutlonr of Complalnts

The Commisrion on Adminirtrative Jurtice (CN or Office of the Ombudsman) receivet petitions

and complaintr from the public regarding variour isrues. Those related to public tervants are

forwarded to the Commirrion for rerolution. The Commisrion prepares and tubmitr quarterly

reportr to CAJ on the progresr of addressing the petitiont. During the rwiew period, CAJ

forwarded 38 cases to the Committion. of which l3 were resolved. CAJ and the complainant

were informed accordingly. There were 25 caier at different stager of procettint. awaitinS

finalization.

lll) Sodal Medla platfom,

The Commission', rocial media platforms attracted 9,807 comments from citizen, during the

revis,rl p€riod. The issues raised included technical challenges. delayed recruitment, alleged

unfair recruitment pro(et5eJ, tribaliJm, nepotirm. corruption, and general inquirier from citizens

seeking information. which was prorrided-

6.1.3 lmprove human rerource rltanagerrent practlcej

To improve human resource practicer in the public service the Commirsion implemented variouj

initiativeJ during the financial year. which included:

,/ Appolntment of Penonr to fublk Ofnc6

The Commission ir rerponrible for appointing individuak to public poJitiont in accordance with

Article 234(2)(a)(ii) of the Constitution and Part V of the Public Service Commisrion Act, 2017.

Appointment, were made throuSh the proce5ses of recruitment and selection for nanr roles, as
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well ar through redesignations and promotions. These appointment, adhered to the principleJ

outlined in Article 232(l)(g), (h). and (i) of the Conrtitution, which emphasize fair comp€tition

and merit ar the foundation for appointmentJ and promotionr. ensuring reprerentation of Kenya't

divene communities and providing rufficient and equal opportunitier for advancement at all levels

within the public service. ln fulfilling this relponsibility, the Commission undertook the following

actionr:

l) Nar Appolntmar ln MDAJ

The Commirrion appointed a total of 3.992 officerr to variouJ rols within the rervice. Among

the5e. 2.557 were relected through delegated authority. while 1,435 were appointed directly by

the Commirrion. Those appointed under delegated authority included 1,557 malel and I,OOO

females, representing 60.90lo and 39.1olo, rerpectively. Additionally, l8 persons with disabilitie,

(PVDs) were recruited under delegated authority, making up I o/o of the total officers appointed.

Of the 1.435 officers appointed by the Commirsion.5T5 were males and 759 were females. which

correrponds to 47.1o/o and 52.9o/o reJpectively. Also. 5l of those appointed by the Commission

were P1VD;, accounting lor l.6o/o of the total appointed.

2) Recommendrtlon for Appolnfinentr to hrbllc Unhrerttl€t

Section 35(l)(a) (v) of the UniveBities Act, 2Ol2 amended through Statute Law (Mircellaneous

Amendments) Act No. l8 of 20'18, mandatet the Public Service Commirrion to competitively

recruit and nominate peRonr for appointment b,y the University Council to the poritions of Vice

Chancellor and Deputy Vice Chancellorr of public univenitieJl and Principals and Deputy

Principals of Constituent Colleges.

ln the reviaar period. the CommiJrion recommended for appointment 22 candidates to fill vacant

adminirtrative poJitionJ fo enior managernent in l9 public univenities. Out of theJe. the nameJ

of five successful candidater were iubmitted to the Cabinet Secretary for appointment to the poJt

of Chancellor, while the nameJ of l6 ,ucceirful candidater were forwarded to the Chairpersons

of the rerpective university councils for appointment to the post of Vice{hancellor. Additionally,

one candidate war recommended to the Chairperron of the relpedive unirrerrity council for the

position of Deputy Vice-Chancellor for Academic and Studenti' Affair.
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// Promotlons

During the rwier,u period. the Commirion promoted a total of 2.502 officers to variouJ rank

within the service. Among thore promoted,2.OOO received their promotionr through

delegated authority, while 602 were promoted directly by the Commission. Of the 2.0OO

promoted under delegated authority. l.OOl were male and 999 were female, each

reprerenting 5oolo of the total promotionr under thir category. Additionally, l9 of these

officers were p€rsonr with disabilities (AVD,). making up I o/o of the total. ln the case of the

602 officerr promoted direaly by the Commirsion, 371 were male and 231 were female.

which corresponds to 61.60/o and 38.4o/o, respectively. Furthermore. 13 of there promoted

officers were pe6on5 with disabilities, accountin8 tor 2.2o/o of the total appointmentr made

by the Commirrion.

lll) Exerd* ol Dlsdpllnary Control

Dirciplinary control in the public rervice i, a function provided under Article 234(2) (b) of the

Conrtitution. Under thir function Commission receives and processes sweral di;cipline cases

with varied outcome, annually. DurinS the rwietrr period. the Commirsion handled a total of

4O4 dirciplinary cases from various MDAs, with 296 cases successfully resolved. Additionally,

the Commirrion received 578 inquiries related to different aspectr of the dirciplinary procers,

responding to 572 of them.

ln addition, the Commirrion conducted awarenerJ reJrionJ for the Minirterial Human Rerource

Management Advisory Committee (MHRMAC) in 14 MDfu regarding dilciplinary control

procerses to improve compliance with due process and minimize disciplinary appeals. The

Commission ako assssed the disciplinary procedures of the Kenya Priron Service to identify

any element, that might contravene the Conrtitution and provided recommendations for

amendinS the Prironr Act accordingly.

tuf Comty Crowmment fuHlc Se]vlce Appeals

The Constitution under Arti<le 234(2)(1) mandater the Commission to hear and determine

appealr from County Govemment Public Service. The PSC Act (2017) Section 85. 86, 87. 88

and 89 provider the mechanisms and procesres used by the Commirrion in the diJcharge of thit

mandate. Further. the PSC (County Appeals Procedurer) Regulations, 2022 provider the

procedures of handling the appeals.
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Under thir mandate the CommirJion. the Commirsion received a total of ll8 app€ak out of

which 56 appeals and applications for revienv were considered and finalized. The pending 62

appeals were due to the necersity as provided in the Regulationr requirinS either or all parties

to file Jubmirrionr, a failure of either party to rerve the appeal. or rome partieJ reeking the

halting of the appeal pending conrultation within the Counties. ln all cases. parties were either

notified or requerted to hold conrideration of the appeal made through an official requert.

v,, ,tate Coporatlons & hrHk Unhrcrnfies Dlsdpllnary Appealr

ln accordance with Jection 92 of the Public Service Commission Act. Cap l85. the Commission

har established the Guidelines for the Public Service Commirsion (state Corporations and Public

Univerritier) (Disciplinary Appeals Procedures), 2024. sectionr 74 and 75 of the rame Act

empower the Commission to addrerr appeals and review requerti related to adminirtrative

decision, within the public lervice- These 6uidelines, effective from May 21,2024, are derigned

to arrirt in the filin8, procesrinS. hearing. and rerolution of disciplinary appeali from public

officer in State Corporations and Public Univenities. promptd by the high volume of appeals

rubmitted to the Commirrion conceming dirciplinary issues from there ortanizations. Under

thir function, the CommiJJion received a total of 33 dirciplinary appeals. of which 12 were

rwio,ved and resolved.

rrl tUUr Dar€lopfiEnt ln the hrUk Servlce

The Sovemment consirtently executes a rtrategy focused on enhancing the lkills, knorlledge,

and attituder of public rervantJ to elevate their comp€tencieJ. This approach boosts

productivity and guarant€€s that public rervantr are not only well-trained but also dedicated,

maximizing their performance and fully realizing their potential throuSh thorough and

,ufficient training. ln the revieur period the Commirrion implemented the following initiativeJ:

,,, AdrdnHlatbn of fublk 56d<e homotlonrl ExEmlnrtlonj

Administration of promotional exams to serving officers in the Public Service aimJ to

facilitate the advancement of public rervantr within their specific carderr. There asseJrmentj

evaluate candidater' understandinS, expertire, and experience regarding the principler.

culture. structure. and values that shape govemment operationr and functions. ln executing
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this function in the financial year, the Commirsion administered the following

examinations:

Prolldency E ordnatlon for Cletlcal Officets- Augrrt 2023

A total of432 individuals regirtered for the clerical officers' proficiency exam, with 422 sat

for the terts. Nine candidater were not present when the examr were adminirtered, while

one candidate was diqualified for mirconduct during the examination. Amon8 thote who

participated, 288 (680/o) passed successfully, whereas 134 (32o/o) failed to achieve the

required parrinS mark in ,everal rubiectr.

Mmlnlrtrattve Offcen' Examlnatlon- Aprll 2fi!4

The Administrative Examination had a total of 571 candidates regirtered, with 359 (630lo)

being male and 212 (37olo) females. Hotpever, only 559 candidates sat for the

examinations. while 9 were absent- During the adminirtration of the exam, one candidate

was found to have committed an irregularity. rerultinS in the cancellation of their results.

Out of thore who rat for the examinationr, 451 (8lo/o) passed. while 107 (l9olo) were

referred in varioui JubjectJ.

hrbllc Serylce lntemrhlp Prognmrp (PSIP)

The Public Service lnternrhip Programme (PSIP) is an important initiative launched by the

Public Service Commission in 2019. This programme centrally recruitt young graduatet from

various administrative wards acrort the country and thore relected for the programme are

deployed ar intemr to various Minirtriei, Departmentr, and Agencies. ltt primary aim it to

facilitate intemr to develop erJential skills. gain valuable work experience, and improve

their competitivenesr in the iob market. ln this regard, the Commirrion appointed a total

of 8, 650 intemr and deployed them to 25O public inrtitutions.

D,l Capadty Bulldlng for PllP Mentor and Coad€t

lntemJ deployed to Minirtrier, Departmentr, and Atenciej during the intemship period are

arritned mentorr and coaches to enrure they receive appropriate guidance, enabling them

to take responsibility for lheir leaming. relf-manaSement, and development, in order to

work towardr achievinS their full potential- TheJe mentors and coaches are selected from

the inrtitution, horting the intems. and the Commission is responsible for equipping them

with the necesrary skills, knowledge. and attitude to effectively support, and Suide the
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mentees. ln this regard, the Commission trained 3OO line managen from the MDAs in

coaching and mentonhip aJ part of its capacity-building stratety to deepen and

inrtitutionalize the intemship protram. This number of trained officeB iJ in addition to the

38O others trained in the previou, financial year-

PtlP Menton and C@dret in one of the Trainint tettiont

c,l h.rHlc Sennce EnErSlnB L€.d€rr Fellourhlp prograrune

The Public Service Emerging Leaders Fellor,vrhip Programme (PSELF) of Kenya aimr to re-

enSage youth in public service by driving ethical young talent into Sovemment roles to
improve delivery. citizen outcomeJ, and influence long-term social poliry- This one-year
fellor,vship, a collaboration between the Public Service Commislion. Emerging Leaders

Foundation - Africa, and Emerging hrblic Leaders - Warhintton DC, recruitr and traint
promiiinS young civil rervantJ for future leadership. Participants receive mentoBhip,
connect with a Pan-African peer network and get ongoing support to advance their public
service careerr-

The second group of 65 felloqr commenced their training in June 2023 and completed it
in March 2024, follouring six week of training rerrionr. Throughout thir p€riod, the fello\^rr

collaborated with their trainefi. supervisors, and mentorr to establirh effective practicg in
citizen-focused policy design and enhance public trurt through ethical leadeEhip.
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Chiel of 
'lafr 

aN Herd ol h.tblic Service Felix Kotkei after pretiding over the tdond traduation cerenony of
the Pu ic teNice EnErying leade4 Fellot thip (BEIF)

rzll Guldellnes on HR Managamnt ln ttate Corpontbor Erd hiblk Unhr€ttltlg

The Commission issued a circular and ne\r., guidelines on human retource management for
rtate corporations and public universities. Addressed to authorized officers. vice<hancellors,

and CEOs, the circular empharized that any n6,t/ or revited HR. rnanaSement inftrumentt, or
proposak for ertablirhing or abolishing offices. murt comply with these guidelines. The

human Resource management initrumenti or proporak mutt b€ tubmitted to the

Commijrion for approval to b€ valid, ar recent court decijions affirmed the Commirtion',
mandate under Article 234 of the Conrtitution-

rdo Authmtlcati,oo of Acaddnlc lnd hoferslonal Ce'rtificater

The Commission iJsued a circular directing Minittriet. State Departmentl. and AgencieJ

(MDfu) to undertake an audit on authentication of academic and ProfeJrional certificatet of
public servants in the preceding lO years- The audit reportJ were submitted to the
Commirsion and subsequently, a circular dated l9th October. 2023 was issued direaing
MDAJ to take appropriate disciplinary action on individuals with fraudulent academic

certificateJ.

ln this regard, a total of 229 public inrtitutionr submitted reports on the verification of
academic and profersional certificates to the Kenya National Examination Council (KNEC).

Out of 53,599 carer validated for 9l public institutionJ, 1,280 were confirmed as forgeries.

These cases were referred to the Directorate of Criminal lnveJt8ation (DCl) and the Ethicr

and Anti-Comrption CommirJion (EACC) for further action.
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PfC Cllairpeoon Anb. A t ony Mudriti lEtfrng otEf AutlEntidioh of &tic ,td Fofqiowl @lifut$
rWft to DCI btt Mohrt Ed Amin, on l3th F*tlp,y 2023. ,t tt'€ Coflyr*tlot1 Houfr

6.1.4 kornot" Conrttutlorulbrn Vrhrt ud Pitrdpb
a) Pronptbn of Rhbl Condua h tre ht0c 5en lc.

The Publi< Officer Ethi6 Act (POEA), 2OO3 makes it a mandatory requirenr€nt for public officer
to make financial disclosurer of th€mi€1v6. their spouse(s) and dependmt childrm. The
administration of wealth declarations ii regulated under legal Notice No. 53 of 8th April 2OI5
which provider for procedurer for the declaration of income, arset and liatrilities. Public officers
are required to uphold the values of good govemance. accountatility, traniparenqy and
intetrity.

ln thk regard, the CofirmiJrion admininered 2O23 timnial declaration of income. arsetJ and
liabilities for public inrtitution officerr ftom November I to December 31, 2023. An analyris of
the ,ubmitriont from public institutionr indicated the follor,ving compliance rateJ by rector: ln
the MinirtrieJ and State Departrnents sector a total of llo.7o2 officefr rubrnitted their retumr
out of lll,999 officer opected to declare. tran latint to 9896: in State corporation, 108.077
declared out of 109,6O8 ofFcen. making up 9906: Statutory Commisrionr and Authoritier all
363 offtcers declared, translating to l(D96: and The Public 9ervice Commisrion. 235 out of
236 officers declared. accounting for 9996.

b) honUlon of lhe VdrE rnd Prln@l€t
The Commisrion. in partneBhip with variour MDAs. carried out the following initiatilrer to
advance valuer and principler within the public rcrvice:
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(il Promoted awarenes and improved ,kill, related to values and principles by educating

both intemal and external clientJ about relevant legirlation, policies, re8ulationt, and

guidelines, while also developing and disreminating lnformation, Education, and

Communication (lEC) materialr:
(ii) Sensitized 2,053 Officers from 556 inttitutions on Values and Principles. Public Service

Code of Conduct and Ethics 2O16:

(iii) Sensitized l.l l2 Link persons in MDAs on Declaration of lncomes, Atset5. and Liabilities:

(iu) *omoled efficiency. effectiveness and economic use of resources through automation
of rervices e.g. pawent of promotional examination regiJtntion fet through e-citizen
prtal

(u) Advoc.ated for equitable allocation of opportunitier and resources including

curtomization of rervices and facilities for ule by FUUDT: recruitment of perronJ from
the minority and marginalized groupi in the rervice: and media campaignJ targeting

special groups:

(vi) Facilitatd the integration of valuer and principler bry publishing articler on these topicr
in the Commission newJletterr. and embedding values and principles into the rcoring
criteria used during recruitment and promotion intervie\,vJ: and

(vii) Conduded evaluation on compliance with conrtitutional requirementJ regarding

annual reportJ on valuer and principles and general compliance with exitting
legillation, policies and regulationr.

c) Evaluatlon ard Reporllng on Valuer and Prlndpl€J

The Commission arsesred 523 out of 555 targeted public inrtitutiont regarding their adherence to
Values and Principler across six sectorr: Conttitutional Commirtionr and lndependent Offices.

Minirtrier and Departmentr, State Corporationr and Semi-Autonomous Covemment Agencies

(SAGA|, Statutory Commirrionr and Authorities, Technical and Vocational Education and Training

ffvEn institutions, and Public UniveBities. The overall rerponJe rate was 94olo, reflecting a 3olo

increase from the fircal year 2O2lnO22.

The evaluation focused on how public inrtitutions inteSrated national values and principles of
Bovernance. as well as public service valueJ, categorized into eight thematic areas: enhancing

service delivery. upholding high professional ethicr. promoting good govemance. ensuring

tranrparenry and accountability, managing performance, equitably diJtributing opportunitiet and

resourcei. promotinS public participation in policy-making. dwolution and decentralization of
Public Services. and utilizing rerourcej efficiently and sustainably.

The overall compliance rate reached 45olo. marking a 4olo improvement from the prariouJ year.

highliShting the neceJrity for a more comprehensive inteSration of these values and principleJ in

service delivery acrosr the govemment-

Subsequently, the report was presented to the Prerident and Parliament in December 2023, in
accordance with Article 234(2Xh) and Section 54 of the PSC Act 2017. The findin8, were also
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Jhared with public inttitutionr, along with rel6/ant guidelines for implementinS the report't
recommendations.

d) Monhorlng and hnluatlon of the Organlzatlorl Adnilnl5trrtlon, and Peronnel Practlces of the
hrbllc Service

The Monitoring and Evaluation (M&E) function assesses ho,v the deleSated authority is beint
implemented in MDA; to guarantee adherence to relevant laws. policier. and guidelines.

Conceming thiJ function, the Commission <arried out the following activitier:

t)

ii)

Compiled quarterly monitoring and erraluation reports for all State Departments. which
included a detailed account of:
Monitored execution of l5,6ot Commisrion decisionr in MDfu related to appointmentr,
appeals, secondmentt. disciplinary actionr, promotions. re-derignationr, deployments.
;ervice transfers. certificate verificationr, leave of abrence. and retirement at 65 for officen
with dirabilities.
The confirmation of officers whose six-month probationary period had concluded in the
financial year.

Providing the Board with an analyris of trendr over time regarding Jervice repreJentation
in termr of gender. perronr with dirabilitier. ethnic divenity, minority and marginalized
groups, and age demographicr to guide policy decirionl on recruitment promotionr and
implementing succeJJion manaSement rtrateSier in the service-

Conducted annual compliance auditr acrorr all State Departmentr to verify the
implementation of Public Service CommiJrion decisions and the delegation inrtrument in

accordance with established ruler and regulationr.
Enrured that the recruitment procerser carried out under delegated authority in State

Departmentr adhered to current leSislation and guidelines by auditing the entire proce$
from candidate rhortlirtinS to final relection-

Acquired IDEA Joftware licenses for conductinS payroll auditJ. A payroll audit was
performed in the County of Nandi upon requert to evaluate whether salaries. allotuances,

and deductions from employees'grorr pay, ar well ar payment exceptionJ and tax
exemptioni, were processed in accordance with the exirting legal and regulatory fiameurork
and other adminiJtrative guidelinej.

iiD

iu)

u)

vi)

vi0

viii)

6.1.5 Bulld Commbdon'r lntern l Crpldty
To enhance itr intemal capabilitier and carry out itr rerponsibilities efficiently, the Commission
implemented the follor,ving initiativet:

a) Revlorcd the Organlzatlorul ttn.rcture

The Commission conducted a revie\^, of itJ organizational rtructure which had been in place

since 2013, and establiJhed 5 directorater. The n€rr rtructure also reviewed the Jalary rtnrture
from a lo-tier to l3-tier ralary scale.
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b) Appolntrnentt

To enhance Jtaffing levek, the Commirrion appointed a total of ll officers across different cadres

to fill va€ant poritionr resulting from natural attrition and other formj of exit.

c) Promotions

To addresr Juccesrion gaps and motivate ttaff, the Committion promoted 154 officers, 45olo were
male and 55olo were fenrale. These promotions spanned various cadres and salary levels.

d) Sccondrrnnt

ln the public rervice, two types of recondmentj can occur. An orSanization can either Jend its

Jtaff out or receive from other public organizations. ln the revial period, the Commi$ion
received rix (6) officer from 6 MDAI. Additionally, in the financial year, three (3) ttaff membert

from the Commirrion were on secondment in other public inttitutionJ.

e) Skllls Darelognent

Commissioners and secretariat rtaff attended individua! traininSr, group seminars, workhops, and

conferencer to enhance their skilk. knowledge, and competencier. As part of thiJ effort, the

Commisrion provided training to 90 rtaff memben acrorr different areas to rtren8then its ability
to fulfil it, rnandate effedively.

f) SaffWelfare

Facilitated a total of eight (8) officerr in succesrfully accerring mortgate loanr under the PSC

Mortgage Scheme, totalling to Krhs.52, 24O,OOO. This initiative provided rignificant financial

rupport to the ofltcen, enabling them to Jecure housing and improve their living conditiont.

6.2 Progress on AttainnEnt of Strateglc Objecti6 throuSh Performance Contractlng

To facilitate the implementation and carcading of specific taryett throuSh performance contract,

the primary aim ir to achieve the rtrateSic objectives outlined in the PSC Stratetic Plan 2Ol9-24. To
evaluate progrers toward there rtrategic objectiver, tartetr were de-fined to be rpecific. measurable.

achievable, realirtic. and time-bound (SMART). and tranrformed into outcomet- Appropriate
indicaton were ertablirhed to track progrers and assess performance- Belor,v is a tummary of the
progress made in achi€ving the outlined rtrategic obiectivei-
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Prcgrc$ on thc Attalnmcrt of StEtrtk ObrGctllrc nrough Pcrfonnancc Contracttng

Trbh &l: Summary of Pr,ognrr on Mllcrton€r of StEtcglc D6,rloPlrl.nt Obrectlv€t

Skilled and experienced
lntemr to match hbour
market demands

No, of Youth
recruited for
intemrhip

Rrrultd and Appolntd 8,650 lntems under
the Publlc Servlce lntemshlp Programme (PSIP)

cohort 6 frotn 2fr corutituencies and deployd
to 27O htblic lnttltutiont ln the publlc seruice

Youth Leadenhlp
empow€nnent and
development

No. of fellowl
recrulted

Tmind 65 fellows t&rultd lnto the Public
Serulce Emetflng leaders Fellowshlp (PSELF)

Progrumme under Cohort 2.

Human
Resourcel and
Development

To lmprow
human resource
manaSement
practlceri

HR Pollcles allgned and
harmonlzed wlth
relevant legislatlons

No. of pollcier
developed/
revialed and
irrued

. Revievd of HR Pollclet and Pr dwer
Manual for the htbltc Seruice 2O15.

o lstud a clrcular and nav guidelinet on human
retource fi,itturgeft,ent for ttate cotpomtions
and publlc univenitlet

. Developed Human Retource Matter Plan for
the tervice and clttulatd to stakeholden for
commentt.

o Rqia ped Human Reloutte lnttrun entt for 24
ttate Cotpratlont

o lsud a Arc--------------ular to all Authottzd Offlceo on
Apprcval of Talnlng hojetiou and Anntal
Tnlnlng Pollcy Statement, for 202324 Fy

. ltsud a clrcular on authentication of academic
a nd pofett iona I certlfi cEter

c Dewlopd a framstork for the
appoin tmen t/deploymen t of Na tlona I
AotEmment Adminittrative Ofrcen (NGAO|)
for Mlnitw of lnterlot

c kvelopd M&E Ftama uo* for Drclpllne
and Apryalt
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No. of offlcen
recrulted ln MDA'

. Appolnld 3.992 nevr/ omcen to varlout
potltlont in the terylce, comprislng of 2.233
(55.996) malet and 1,759 (44.196) Femalet

. PUVDT werc 69, conttltutlng 1.796 of officen
rxrultd

o Applntd 2,OOO ruET tElne$ fot 227
T*hnlcal aad Vocatlonal lnttltutlont

No. of Candldatel
recommended

c Reommenddl nomlne penont for
applntfiEnt to the po tla of Chalryenon,
Central Rank of l@nya

. Rxotnrnendd 2 peaat for appolnfinent to
the posltlon of Chalryenon, and Memben
Unlwrfil teMlce Advltory Council (U'AC)

No. of Senior
Management ttaff
rccrulted

Optimal StaffinS in
MDAr. Conrtltutlonal
Commlssions & offices.
TVETs and Publl<
unlver5itie,

o Rerultd and tuommendd 22 peaons to
admlnlrtnthe potltlont ln 19 publlc
unhERltleJ

Succerslon Mana8ernent
gapr addressed ln MDfu

No. of Officen
promoted ln
MDAJ

c fuonotd 2,6O2 ofrlcer ln MDAs to various
cadrcs, of whlch, 1,372 (36%) werc male. and
1.230 (64%) wete females

. 320.2%) PtVDt amonE thote promotd.
Equltable dlrtrlbutlon of
opportunltlet

o Draft Publlc Serulce Commlslon (Afrrmatlve
Actlon) Reguldtlont, 2024

Fit for purpore structuret No. of MDtu
Organlzatlonal
rtrudurer
revianred

c Raiatd and rc-oryanized the ttructurct and
tt fr ettabllrhfirentt ln 55 State Dqarffientt
wlth t ttatr etta lthment of ll,9ol

To improve
rcrvice delfuery

Optlmal Stafflng leveh
for efflcient dellvery of
publlc lervices

No. of MDtu
Rerrlaped 5taff
Establlshments

. Approd oryanlatlon ttructuret, gradlng
ructuet and rtaff establkhmenB for 47 State

Corpotationt and IAGAt wlth a $atr
establlshment of 2O, 3 78
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No. of Portr
Establkhed

. The tot l numht of authotld posltlons ln
the Mlnlrtrier and ttale Departmentt hat fun
ertabllshd as 88,074.

No. of Grading
structure,
approved

o AStgowd ondlng ttructurct 24 ttate
Coryoatlont

lmproved termr and
condltionr of servlce

terms 8nd
condltlons of
rervlce
recomm€ndationJ
implemented

o Prueged 1,329 tquettt rclated to the Termt
and Conditlow seruice. ddufiEntd the
dxblont made, and comflrunl@td lhem to
the ,et$alve MDA'.

Complalnts Resolved No. of Complaintl
resofued

o Rteivd 38 cases from QU, out of whld, 13
were rctolvd, whlle 25 complaintt at
dltrc,ent ttdget of prqesdng

Procersel automated No of Servicer
Automated

Automrtd 2 ptwett at the Commlslon
. Paynent of tqlttntlon for Commttloo't

admlnlstetd promotlonal examlnation via *
clttzen poftal

. PSC lnEmthlp Management twem
(PlC IMS) for applicatlon, thoftlirting,
pbccfirent, procettlng tryol ntment,
evaluatlon, ttopprget, dcferment and exit
management develo@

Efficlent and effectlve
rervlce dellvery

No. of Guldellnet
developed

. DewloN htbllc Seruice Commlsslon (itate
Corporatlat and hbllc Unlvcttitlet
Ptocdurct) Guldellnet

c Dafr Public Servlce Commlttlon (Atrlmrative
Action) Rqulatlons, 2O24

To dwelop
hurnan rgource

Capaclty enhanced No. of Llne
managen/
superviroB trained

Equlppd over 30&llne managen ln MDAt
wlth cachlng, menlodng and counselllng tkillt
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No. of
promotlonal
examlnatlons
admlnlstered

Admlnlstetd the following 2 promotfonal
examlnatlont:
. hollciency oramination tErgett Cledcal

Ofrlcen- A total of 422 cendldrtet tat for the
examinatlon and out of thete, 288
andldates pard. 134 were refend

t Admlnlfiratltn Officen' examlnatlon- A total
of 559 candldats took the exrminatlon. Of
thote vlho partlclptd, 451 candldatet
pesed, whlle lO7 wete rcfend. and the
erult for one candidate wee canceled due
to malpnctlce.

Technlcal arrirtan€e on
HR mrtteB offered to
countles and MDfu

No. of countles
rupport€d

. tupported 7 County (rotemmentt on Vartour
HR Matten

No. of MDtu
rupported

c 19 htbllc lnttltutlont tupportd on varidtt
human retwrce matteo

. 24 publlc lnttitutlonr tupportd ln
dateloplng/revla ulng of HR pollcier and
infirunEntt

c.p.city ln the
publlc servlce

Authenticatlon of
academic and
profesrlonal certlfl catet

No. of Certlficat6
Authenticated

. 229 publlc intitutlons rubmittd rcpftt on
the verillation of academic and pofetsional
certlfrcatet to the Kenya Natlonal Examlnation
Council (WEC). Out of 53,599 caret
valldatd for 9l pu lc int tutlont, 1,28O werc
confrrnd at foqerier

Adminlrtratlon
Of Quasi-
Judlclal

Functlont

To improve
rervice delfuery

Accountable Publlc
5ervice

No. of dircipllnary
caser procesred
and determined

. Processd il04 dkclplinary catet from varlous
MDAt, with 2qi catet ruccesfully resolvd
and log werc awalting ffnallzation.

. R&elvd 578 inqulrlet rclatd to differcnt
arpts of the didplinary prxets, and
rctpndd to 572 of then.

XLVII



PUBL]C SERVICE COMMIS'ION
Annual Report and Flnanclal Statement! for the year ended 3fth June 2024

No. of appeak
heard and
determlned

o Reeld a totdl of ll8 appeak from county
got&mmentt and a total of 56 catet werc
ffnallzd

No. of Guldellner t Developd Publlc ierulce Comml on (Stale
Corpontloat and Publlc Unlvenltles Appealt
hudum) Guldellnes

st8tutory Report
prepared and
submltted

o FY 2022/23 Annual Reptt to the Pretldent
and Parlianent on the ttalut of thc ktbllc
Serulce Compllance wlth the Valuet and
tulnclples ln A,tlclet lO and 232 of the
Conttltution in fulfrlment of Artlcle 232 (h) of
the Conttltutlon ln December 2O23

No. of MDtu
audlted

o Prcpatd Compllance Atdit rcport for 48
MDAs prepard and dxklont on llndingt
communicrtd to MDA| fot implementation

Compllance nte
("/"')

. A total of 219,377 aut of 222,26 afflcery
subnlttd thelr rctums for the 2O23 blennial
klanllon of lncomes, Attett and Lhulltlet,
trantlating to 98.796. Thit h in fullllment of
the Prcvltlont of Pan lV of (DEt\ 20O3)

No. of Unk
per;onr sensltlzed

o Sm tizd l,ll2 llnk peras a prccdurcr for
DIAK

Promote
ConrtltutlonallJm.
Valuer and

Prlnclples

Ethlcal and Value-Bared
Public Servlce

No. of partlcipantt
sendtized

Good

tovemtnce
and n.tlonal
values

o Sen tlzd 2,O53 Officer on Valuet and
Pinclplet fiom 556 lnstltutlont ln

Enhanced skllls &
competencle, fo taff

No. of staff
tralned

o 9O ofrcer attendd varlout tnlnlntt to
enhance skllls and competencies

No. of Staff
5econded

6 Ofrcer werc rccondd lo the Commlttlon
from MDAI

General
Admlnlrtratlon,
Plannlng, and

5upport
Servlcer

Bulld
Commlrslon's
lntemal Capaclty Optlmal Stafflng lweh

No. of staff
recrulted

Appolntd ll new frll vacent potltlont left
vacrnt dtE to etlenantt, expiry of contractt
and advancement of cater
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Rwiaued Org.
Structurc

Rew'a od the organiatfon and etttblithd 5
dltxtontet and rcvltd the talary ttructurc
from a latler to l3-tler nlary scale

Statutory report on
op€ratlon of the
Commlrllon

Statutory report
prepared and
submltted

hepard and rubmlltd the Commlttlon t
2O22/23 FY Annual Reprt to the PE ldent
and Parllament

Additlonal Offlces
conttructed

o/o Completlon 10096 completlon nte for conttnrtlon of
Ofrcc Rlxk 9 Flar old Commhslon bulldlne

Employee wellnesr No. of Emplope
Progamrn€t
implemented

. Facllltatd 8 officen to accett morlgrge l@nt
under PfC Mongage Schent

o Ren*d comprchenslve in-Ftient and
outpatlent medlcal lntumnce for
Commlttloneo and teaet riat tt fr

o RanM 6roup fuRdrtl Accident lntunnce
and Wo* lnlwy Senelltt Act

Performance

and

Productlvity
Management

lmprovlng
Performance and
Productlvity

Efflclent and effectlve
publlc rervlce

No. of
lntewentlont
lmplemented

. Pet{onmance Cantnctlng Guldellng to the
rcrulce

o Der,elopd htbllc ierulce Excellence Award
Scheme (PS&\)

o Adverttnd tarultmcnt for 50 lnderyndent
Nqgotlrtlon Evaluatlon Commltte (INEC)

c kveloN a concqt on Performance
Mtnagement ln the ht ic Seuice
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7. fthnAuutDeadonrd^naw
o Thc €ommldon'r key proJect wal retuult&rtlon and modernlzattsn of the Comr$rbn

l-louse. Thc rrorlts uttd€'takcn durtng thc 1rcor wut from the iB da,Eloped o<penOttllle
vot€ rppmprLtrd by thc Natlonal Assemt*y.
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8. Envlronrn€ntll and SuJtslnaHllty Reporttng

The vision of the Public Service CommiJiion is to have a citizen centric public rervice with a

mission of transformint th€ public service for efficient and effective ;ervice delivery. Thi, virion
and milrion are delivered throuSh a rtrategy. which is founded on three key pillars namely;
efficient public service delivery: ethical and values-based public service: and enhanced
Commisiion capacity to deliver on its mandate. Corporate Social Responsibility and Sustainability
reportin8 cutr across all the three pillan as highlighted below:

!) tufilnsHllty ,tmtegy and Prollh

The Commission'J organizational rurtainabillty rtrategy and profile can be analyzed in two
dimensionr:

l) Ecorcmlc dlmenslon of corpoEte JufilmHltty

ThiJ creater an enabling environment for the Commisrion to deliver on it, core mandate by
dispenrint public services which impact on citizenr, tranrforming their liv6 and achianing value
for money from rervicer rendered. Therefore, obtaining economi( Juccesr rather than
concentrating on arpects that show financial results only, can lead to good financial and
surtainability results for the organization in the long-run. To ensure, this was realized, the
Commirrion implemented the following: -

ll) lnnovatton rnd Hilrology

The Commission embraced ICT through automation of recruitment procerreJ, where all
applicationJ for vacant portr were done online. conducting of intervia,v virtually and holding a

number of CommiJJion'r meetingr and stakeholder engagementr virtually. AdvertiJing jobs and
acceptint applications online har reen the elimination of all physical applicationr that numbered in
the millionr every year contributing to less impact on the environment. This has also enabled more
people to accerr the advertr and made it cheaper for the applicants to lodge their applications;
more so in carer where physical delivery of applications wal expenrive. <umbersome and
unreliable.

Manual applicationr had to go throuSft data capture. manual longJining al well a manual

thortlitting process which war very tediour, tirne conruminS and required a lot of manpower.
Today, shortlirting is done on a platform and what ured to take week now takes minutes and
candidatej notified instantly. Virtual intervierr.rs have enabled candidate, attend intervig^rs from
anywhere around the world, eliminatinS the cort and time taken to travel and attend intervievrs.

The Commisrion has enhanced its capacity managing to conduct over rl-fold the numbers of
intervierr.rr a day from the previour number by owrcoming phyrical conrtraintJ rudr ar number of
boardroomr, availability of candidateJ ar well a5 raving time.

This initiative towards complete online rervicer is geared towards enabling the Commirrion to
become more citizen<entric in-rervice delivery to the public.
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lll) Revleur of Buriner hocesrer

The Commission undertook a continuour business proces; reviwv of its operations to enhance

service delivery to the public.

tu) Sodal DltrErulon of Corpoote SustalnaHllty

The rocial dimenrion of corporate rurtainability poJitively influences relationjhipJ with the

orSanizational stakeholders. through meetinS their expectationr. The important aJpect, of rocial

rurtainability include corporate govemance. motivation and incentives. and health and tafety.
Aligned with thir. the Commirsion embraced transparency and accountability by providing equal

opportunity while discharging its mandate and dealinS with it takeholderl. The Commirrion did
thil by publishing information relating to advertirement of lob opportunities in the public ;ervice
and conducting media campaigns to reach remote citizenr, observing Constitutional provitionJ
during recruitment. and urint data obtained from feedback from the Commirrion'J Citizen Jervice

Delivery Call Centre to make informed decisions. lt also did thiJ by abidinS by relevant law, and
policies while transacting itr businers.

The central role of social dimenrion of corporate sustainability ir on influencinS poiitively all
present and future relationrhipr with or8anizational ltakeholderu throuth fulfilment of their needr-

The important arpects for social sustainability include corporate govemance. motivation and

incentiver, and health and rafety. Aligned to thir. the Commi$ion embraced transparency and

accountability by providing egual opportunity while discharging it5 mandate and dealing with its
stakeholders by publishing information relating to advertirement ofjob opportunitier in the public

rervice and (onducting media campaiSnr to reach remote citizenJ, observing Conrtitutional
provisions durinS recruitment, urinS data obtained from feedback from the CommitJion'J citizen

service delivery call center to make informed decisions and abiding by relevant laws and policier

while tranractinS itr burinerr.

b) ErMronmental Performrncey'Cllmate Charucr'r\lltlgatlon of Natunl Dlsasten

The Commisrion remainr committed to enJuring that the environm€nt iJ prererved and enhanced

in the day-to-day activitieJ in order to ,uJtain a friendly and conducive work environment both
intemally and within the immediate neighbourhood for the rhared environment. ln an effort to
conJerve energy and water, the Commirrion ensures all the lighting and water pointr are switched
off during non-working hourr. Use of pool water dispensen in the Commirrion offices ar oppored
to water bottles enhanced reduction in plartic waste that iJ relea5ed to the environment.

ln addition. the CommiJsion has continued to purrue and implement paperless transactionr in itr
procerrer. Most 5iSnificant i5 the online re(ruitment and relection module that ensurer all

applicationr are received in soft copy: an autornation of proceedingr of all CommirJion Board

meetingr leading to rubrtantial reduction in paper work. This has enhanced efficiency and reduced
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use of paper and attendant cortr. To ensure ruJtainability of office business. the Commisrion has in
place a stand\ generator (35OKVA) to mitigate againrt any disruptions in electric power supply
and ensure unintemlpted continuity of buJinesr tranraction, and service delivery in furtherance of
an environment that ir rupportive to rurtainable performance.

To addresr the sustainability and enhancement of the phyrical work place and environment. the
CommiJJion complied with applicable statutory requirementr by carrying out annual work auditt
in compliance with the provisions of the Occupational, Health and Safety Act, 2007, and the
Environrn€ntal Management and Coordination Act, 1999.

c) Emptoyee urcthre

i) Readtnent Pollcy and Procedures

Recruitmmt at the CommiJrion is guided by provirionr of the ConJtitution of Kenya, Public Service

Commirrion Act 2OI7. Public Service Regulations 2020. Employment Act 2007. Fair Adminirtrative
Act 2015, Values and Principles Act 2015. lt i, undertaken on the baris of fair competition and
merit. affording adequate and equal opportunitieJ to all gender youth, memben of all ethnic

Sroupr, p€rrons with di$bilitie, and minoritier- Specifically. no applicant ir dircriminated againit
on any ground, no one gender constitutes more than two thirdr of thore appointed. At least 5olo

percmt of all appointmentr conrtitute p€rronJ with dirabilitier. ln addition, there ir proportionate
reprerentation of all ethnic communities.

The recruitment procedure is as follows: -

. Declaration of vacancy to the Board,

. Advertirement of vacant portG),
o Shortlisting.
. lntervier^r,
, Appointment, and
o On-boarding and lnduction

ll) Career Managernent
Career Management at the Commirrion ir a continuous process geared towards building capacity

to atkact and retain skilled, competent and dedicated naff. lt ir a multi-pronged approach that
encompaiser training and development of Jtaff to improve knowledge and rkilk. deployment
and rotation practicg to promote familiarization on various roler, ,taff promotion and
implementation of staff performance appraisal ryrtem.

lll) Employee V/telfarr
The Commission is committed to promoting employee welfare and har implemented the following
progEmmer and activities: -

a,/ Established comprehensive inpatient and outpatient medical insurance for Commissioners
and Sesetariat rtaff:
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b,/ Operates a group personal accident inrurance and Work lnjury Benefits Act (wlBA) cover:
c,/ Established a contributory pension scheme for staff on permanent termri
d,/ lntroduced a group life insurance for recretariat ttaff:
e/ Organized staff pre-retirement ieminan for officen exiting on retirement:
f) Carried out in-houre rtaff guidance and counselling sessionr;

g) Oftered a Mortgage and car loan scheme facility to all rtaff at competitive intereJt rater:

n/ Equipped a gymnasium for CommirsioneB and rtaff to promote a healthy lifertyle and payr

for Jubrcription to health clubs for commissioners and renior mana8ement:

, Promoter proferrional development W payinS rubscriptionr feer for officen who belong to
professional bodies such as IHRM. ICPAK UK lRM. KlSM,llA and sponsors them for
Annual conferencer and training

/ To promote the physical security of the Commirsion building and lnformation, it conducted
trainint for ten fire marrhak on how to combat workplace fire hazards and trained one
hundred rtaff on Protective tecurity-

t/ Further. the Commission carried out rtaff awarenerJ programr on occupational rafety and

health, ,urtainable wort environment and annual work-place rafety inrpection and audit
in compliance with the provisions of the Occupational Safety and Health Act (2OO7) and

Environmental Management and Coordination Act 0999) and undertook the follo\ ring

Work-Place Audils and Safety Measurer: -

Annual Occupational Safety and Health Audit at the Public Service Commirsion in
compliance with Section ll(l) of the Occupational Safety and Health Act (OSHA).

2OO7i

Annual Environmental Audit at the Public Service Commirrion in compliance with
the Environmental Management & Coordination Aa (EMCA). 1999:

Baseline Work Place Risk fureJsment at the Public Service Commission in
compliance with Section 5 (3) of the Occupational Safety and Health Act (OSHA).

2AO7;

d) Operatlonal Practlcer/Itlarket Plre ftactlces

Public Jervice Commission being a public entity is guided by Article 227 of the Connitution of
Kenya 2Ol0 which requirer public procurement to be set up in a manner that ir fair. equitable.
tranjparent, competitive. and cost effective.

The fublic Procurement and Arjet DirpoJal Act, 2Ol5 and the Public Procurement and ArJet

Disposal Regulations, 2O2O provide, the leSal frameurork to carry out public procurement procerr.

to thir extend PSC maintainJ good buJineJi practice by engaging the providers of goods and services

through open tendering procedures, frama,rrork contractinS and other pro<urement methodJ as

guided in the Act and Regulationr that enJurer compliance to the principles of public procurem€nt.

The Commirsion honoun itr contractual obligationr bry ensuring that the ,upplierJ of goods and
serviceJ are paid promptly and in adherence to the contractual agreementt.
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Contracts are entered into with suppliers who meet the threshold of ethical procurement. in Sood
rtanding and are not debarred from participatint in public procurement.

The Commission enrurer tranrparenry and accountability by publirhint tender and all contractt
awarded on the Public Procurement lnformation Portal (PPIP) and enruring accerr to tovemment
procurement oppo(unitier by rererving at leart 3oolo of the procurement budget to the ,pecial

Sroups i.e. youth. women and persons livint with dirability, PIVD.

e) Cornmuntty &gagernent
Corporate Social RerponJibility (CSR) is an organizational initiative to contribute to the well-being

of rociety through environmental, health and empowerment interventionr. The Commirsion
contributed to youth empowerment bry implementing the fublic S€rvice lntemrhip Programme,

aimed at skilling and rtrategically preparint the youth for the iob market. During lhe 2023/2024
financial year. the Commirsion engaged 8.00O youth in intemrhips, deployed to MDAr and paid

them a nip€nd to expore them to invertment opportunitieJ.
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9. Statgnent of lv{an Bernent R6poNlHlitlej

Section 8l (l) ofthe Public Finance Management Act. 2Ol2 requirei that. at the end ofeach financial

year, the Accounting Officer for a National Govemment Entity rhall prepare financial statementj
in rejpect of that entity. section 8l (3) requires the financial rtatement, ro prepared to be in a form
that complier with relevant accounting JtandardJ as prescribed the Public Sector AccountinS

Standards Board of Kenya from time to time-

The Accounting Officer in charge of the Public Service Commirrion ir rerponJible for the preparation

and prerentation of the entity's financial statementr. which Sive a true and fair vianr of the state of
affain of the entity for and ar at the end of the financial year (period) ended on June 30, 2024.
This responsibility includer: (i) maintaining adequate financial management arrangementt and

enJuring that there continue to be effective throuShout the reporting period, (i0 maintaininS
proper a(counting recordr. which disclose with reaJonable accuracy at any time the financial
porition of the entity, fiii) derigning, implementing and maintaining intemal controli rele\rant to
the preparation and fair prerentation of the financial datements. and enJuring that they are free

from material mirstatementr. whether due to error or fraud, (iv) rafeguarding the arretr of the
entity: (v) seleding and applying appropriate accounting policies, and (vi) making accounting
ertimatel that are rearonable in the circumrtances.

The Accounting Officer in charge of the Public Service Commission acceptJ responribility for the
entity's financial Jtatementr, which have been preparcd on the Carh BaJir Method of Financial

Reporting, using appropriate accountinS policier in accordance with lntemational Public Sector

Accounting Jtandards (lP5A5). The Accounting Oflicer is of the opinion that the Public Service

Commisrion financial rtatementr give a true and fair vie,ur of the Jtate of entity'r tranJaction, durinS

the financial year ended June 30. 2024. and of the entity's financial porition ar at that date. The

Accounting Officer in charSe of the Public Service Commirsion further confirmr the completenert of
the accountinS records maintained for the entity, which have been relied upon in the preparation of
the mtity's financial statementr as well ar the adequacy of the ryrtems of intemal financial control.

The Accounting Officer in charge of the fublic Service Commission confirms that the entity has

complied fully with applicable Govemrn€nt Regulations and the termr of extemal financing

co\renantJ (where applicable), and that the entity's funds received durinS the year under audit were
used for the eligible purposes for which thqy were intended and were propedy accounted for.
Further the Accounting Officer confirmr that the entity's financial rtatementr have been prepared in

a form that complies with relevant accounting rtandard, preJcribed by the Public Sector AccountinS

Standardr Board of Kenya.
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REPORT OF THE AUDITOR.GENERAL ON PUBLIC SERVICE COMMISSION FOR
THE YEAR ENDED 30 JUNE,2024

PREAMBLE

I draw your attention to the contents of my report which is in three parts:

A. Report on Financial Statements that considers whether the financial statements are
fairly presented in accordance with the applicable financial reporting framework,
accounting standards and the relevant laws and regulations that have a direct effect
on the financial statements.

B. Report on LaMulness and Effectiveness in the Use of Public Resources which
considers compliance with applicable laws, regulations, policies, gazette notices,
circulars, guidelines and manuals and whether public resources are applied in a
prudent, efficient, economic, transparent and accountable manner to ensure the
Government achieves value for money and that such funds are applied for the
intended purpose.

C. Report on Effectiveness of lnternal Controls, Risk Management and Governance
which considers how the entity has instituted checks and balances to guide internal
operations. This responds to the effectiveness of the governance structure, risk
management environment and internal controls, developed and implemented by those
charged with governance for orderly, efficient and effective operations of the entity.

An Unmodified Opinion is issued when the Auditor-General concludes that the financial
statements ate latly presented in accordance with the applicable financial reporting
framework. The Report on the Financial Statements should be read together with the
Reporl on Lawfulness and Effectiveness in the Use of Public Resources and the Report
on Effectiveness of lnternal Controls, Risk Management, and Governance.

The three parts of the report are aimed at addressing the statutory roles and
responsibilities of the Auditor-General as provided by Article 229 of the Constitution, the
Public Finance Management Act,20'12, and the Public Audit Act, 2015. The three parts
of the report when read together constitute the report of the Auditor-General.

Repo ol p lu.litor-Gencral on l>ublic Srn^icc (\rntm$sionJirr the )'ear ended 30 June, 2024



REPORT ON THE FINANCIAL STATEMENTS

Opinion

I have audited the accompanying financial statements of Public Service Commission set
out on pages 1 to 25, which comprise of the statement of financial assets and financial
liabilities as at 30 June,2024, and the statement of receipts and payments, statement of
cash flows and statement of comparison of budget and actual amounts for the year then
ended and a summary of significant accounting policies and other explanatory information
in accordance with the provisions of Article 229 of the Constitution of Kenya and Section
35 of the Public Audit Act, 2015. I have obtained all the information and explanations
which to the best of my knowledge and belief, were necessary for the purpose of the
audit.

ln my opinion, the financial statements present fairly, in all material respects, the financial
position of the Public Service Commission as at 30 June, 2024, and of its financial
performance and its cash flows for the year then ended, in accordance with lntemational
Public Sector Accounting Standards (Cash Basis) and comply with the Public Finance
Management Ad,2012.

Basis for Opinion

The audit was conducted in accordance with lnternational Standards of Supreme Audit
lnstitutions (lSSAls). I am independent of the Public Service Commission Management
in accordanc,e with ISSAI 130 on the Code of Ethics. I have fulfilled other ethical
responsibilities in accordance with the ISSAI and in accordance with other ethical
requirements applicable to performing audits of financial statements in Kenya. I believe
that the audit evidence I have obtained is sufficient and appropriate to provide a basis for
my opinion.

Key Audit Matters

Key audit matters are those matters that, in my professional judgement, are of most
significance in the audit of the financial statements. There were no Key audit matters to
report in the year under review.

Other Matter

Unresolved Prior Year Matters

As disclosed under the progress on follow up on the auditor's recommendations section
of the financial statements, various prior year audit issues remained unresolved as at
30 June, 2024. Management has not provided reasons for the delay in resolving the prior
year's audit issues as required by the The National Treasury guidelines.

Report of the .4uditor-Generol on Public Se/vice Commission for the yeur ended 30 June. 2021
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Other lnformation

Management is responsible for the other information set out on page i to lvii which
comprise of Key Entity lnformation and Management, Statement of Governance,
Statement by Chairperson, Statement by the Accounting Officer, Statement of
Performance Against Predetermined Objectives, Management Discussion and Analysis,
Environmental and Sustainability Reporting and Statement of Management
Responsibilities. The other information does not include the financial statements and my
audit report thereon.

ln connection with my audit on the Public Service Commission's financial statements, my
responsibility is to read the other information and in doing so, consider whether the other
information is materially inconsistent with the financial statements or my knowledge
obtained in the audit or otherwise appears to be materially misstated. lf, based on the
work I have performed, I conclude that there is a material misstatement of this other
information and I am required to report that fact. I have nothing to report in this regard.

REPORT ON LAWFULNESS AND EFFECTIVENESS IN THE USE OF PUBLIC
RESOURCES

Conclusion

As required by Article 229(6) of the Constitution, based on the audit procedures
performed, except for the matters described in the Basis for Conclusion on Lawfulness
and Effectiveness in the Use of Public Resources section of my report, I confirm that,
nothing else has come to my attention to cause me to believe that public resources have
not been applied lawfully and in an effective way.

Basis for Conclusion

1. Non-Compliance with One third of Basic Salary rule

Review of the payroll and supporting documentation provided for audit revealed that sixty-
nine (69) employees were being paid a net salary that was less than a third (1/3) of their
basic pay during the year, thus over committing their salary. This was in contravention of
Section 19(3) of the Employment Act, 2007 which provides that the total amount of
deductions which may be made by an employer from the wages of his employee at any
one time shall not exceed two-thirds of such wages. Failure to comply may lead to
pecuniary embarrassment to the staff.

ln the circumstances, Management was in breach of the law.

2. Employees Above the Mandatory Retirement Age

Review of human resource records revealed that five (5) employees were still on the
payroll of the Commission despite having attained the mandatory retirement age of sixty
(60) years and evidence that they were living with disability was not provided for audit

Report ofthe Auditor-Generol ot Public Service Commission/or the year ended 30 June. 2021
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review. This is Contrary to Section D.21 of the Public Service Commission (PSC) Human
Resource Policies and Procedures Manual, 2016 which requires all officers to retire from
the service on attaining the mandatory retirement age of sixty (60) years or sixty-five (65)
years for persons with disabilities as may be prescribed by the Government from time to
time.

Although Management explained that the employees were appointed on local agreement
contracts after attaining the retirement age due to the rare knowledge, skills and
competencies they possessed, no documentary evidence was provided to justify their
retention in service beyond the mandatory retirement age.

ln the circumstances, Management was in breach of the law.

3. Recruitment of Retirees for Consultancy Services

The Public Service Commission through Establishment and Management Consultancy
Services Directorate established five (5) supernumerary positions of management
analysts on a local agreement terms through a letter Ref. No. PSC/EST/1 I (104) dated 17
March, 2023 on a short-term employment contract for an initial period of three (3) months
on a gross salary of Kshs.210,000 which was further reviewed to Kshs.460,947. through
a letter Ref. No. PSC/EST/1111 (1)daled 2 August,2023 among other benefits. During
the year under review, it was noted that the contracts have since been extended up to 4
September, 2024.

Management reported that these were stop gap measure to assist in clearing the backlog
of Human Resource lnstruments for State Corporations. These were former employees
of the State Department of Public Service and National Treasury who retired from service.
However, no documentary evidence was provided to show how they were identified to
carry out the consultancy for the Commission and whether it was competitively done. This
is Contrary to Section D.21 ot the Public Service Commission (PSC) Human Resource
Policies and Procedures Manual, 2016 which requires all officers to retire from the service
on attaining the mandatory retirement age of sixty (60) years or sixty-five (65) years for
persons with disabilities as may be prescribed by the Government from time to time.

ln addition, there was no evidence of performance appraisals at the end of the contract
to track their performance against the set objectives and key deliverables.

Further, the Commission processed their salaries amounting to Kshs.25,712,045 through
manual systems other than through the lntegrated Personnel Payroll Database (IPPD),
which seeks to end the practice of unverified employees.

ln the circumstance, Management was in breach of the law.

4. Procurement of an lntegrated Management lnformation System (lMlS)

The Commission commenced procurement of an lntegrated Management lnformation
System (lMlS) in the financial year 201512016. The tender was awarded to a local
company at a sum of Kshs.97,022,400 and contract was signed on 7 December, 2015.

Report of tha .4uditor-General on Public Sen'i<e ('ommission for the 1'eur endec! 30 June, 2021
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While the Commission had anticipated that the lMlS would automate all the operations
and services of the Commission including interface with the public, it was noted that the
system had not moved from a test to a live environment.

Further, there was no URL to a live environment, no evidence of commissioning of the
lMlS, nor recenUlive report resulting in incomplete system implementation.

ln addition; Financial Management and Project Management, Asset Management,
Human Capital Management, and Recruitment & Selection modules have not been
developed. Management has not explained why the implementation of the system has
stalled nor instituted measures to ensure the lMlS is completed and commissioned as
intended.

ln the circumstances, it was not possible to confirm whether the public has obtained value
for money on the expenditure of Kshs.67,887,380 incurred to date on the lntegrated
Management lnformation System.

5. Construction of Additional Offices
Commission's Old Office Block

(Phase 2) on the Sth Floor, at the

The construction of additional offices (Phase 2) on the 5th Floor, of the Public Service
Commission's Old Office Block was initiated and procured in the financial yeat 2O192O2O,
through an open tender, and the contract was awarded to a local firm at a contract sum
of Kshs.66,090,890. The contract agreement was signed on 16 November, 2O2O for a
period of thirty-nine (39) weeks, with a completion date of 24 August, 2021. The contractor
requested an extension of the contract duration by ten (10) weeks to 1 November, 2021 .

However, a review of the progress of works and field inspection conducted in
December, 2024 revealed that the works were incomplete and the project was behind
schedule, and payments amounting to Kshs.26,219,U4 or 4Oo/o of the contract sum, had
been certified, three years after the lapse of the contract period.

ln the circumstances, the inadequate supervision of the works by the Project Manager
and the delay in the project completion may result in additional costs and may result in
value for money not being realized.

The audit was conducted in accordance with ISSAI 3000 and ISSAI 4000. The standards
require that I comply with ethical requirements and plan and perform the audit to obtain
assurance about whether the activities, financial transactions and information reflected tn

the financial statements comply in all material respects, with the authorities that govern
them. I believe that the audit evidence I have obtained is sufficient and appropriate to
provide a basis for my conclusion

Report ofthe ,ludnor-General on Publrc Serwce Commrssronlor lhe year ended 30 June, 2024
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REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
AND GOVERNANCE

Conclusion

As required by Section 7(1Xa) of the Public Audit Act, 2015, based on the audit
procedures performed, I confirm that, nothing else has come to my attention to cause me
to believe that internal controls, risk management and governance were not effective.

Basis for Conclusion

The audit was conducted in accordance with ISSAI 2315 and ISSAI 2330. The standards
require that I plan and perform the audit to obtain assurance about whether effective
processes and systems of internal controls, risk Management and overall governance
were operating effectively in all material respects. I believe that the audit evidence I have
obtained is sufficient and appropriate to provide a basis for my conclusion.

Responsibilities of the Management and those Charged with Governance

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with lnternational Public Sector Accounting Standards (Cash
Basis) and for maintaining effective internal controls as Management determines is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error and for its assessment of the effectiveness
of internal controls, risk management and governance.

ln preparing the financial statements, Management is responsible for assessing the
Commission's, ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless
Management is aware of the intention to cease operations.

Management is also responsible for the submission of the financial statements to the
Auditor-General in accordance with the provisions of Section 47 of the Public Audit Act,
2015.

ln addition to the responsibility for the preparation and presentation of the financial
statements described above, Management is also responsible for ensuring that the
activities, financial transactions and information reflected in the financial statements
comply with the authorities which govern them and that public resources are applied in
an effective way.

The Commissioners are responsible for overseeing the Commission's, financial reporting
process, reviewing the effectiveness of how Management monitors compliance with
relevant legislative and regulatory requirements, ensuring that effective processes and
systems are in place to address key roles and responsibilities in relation to governance
and risk management, and ensuring the adequacy and effectiveness of the control
environment.

Reporl of the ,luditor-General on Puhlic Sen'ica Comnission for thc ),eqr endcd 30 June, 2021
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Auditor-General's Responsibilities for the Audit

My responsibility is to conduct an audit of the financial statements in accordance with
Article 229(4) of the Constitution, Section 35 of the Public Audit Act, 2015 and the
lnternational Standards for Supreme Audit lnstitutions (lSSAls). The standards require
that, in conducting the audit, I obtain reasonable assurance about whether the financial
statements as a whole are free from material mrsstatements, whether due to fraud or error
and to issue an auditor's report that includes my opinion in accordance with Section 48
of the Public Audit Act, 2015. Reasonable assurance is a high level of assurance but is
not a guarantee that an audit conducted in accordance with lSSAls will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial
statements.

ln conducting the audit, Article 229(6) of the Constitution also requires that I express a
conclusion on whether or not in all material respects, the activities, financial transactions
and informaton reflected in the financial statements are in compliance with the authorities
that govern them and that public resources are applied in an effective way. ln addition, I

consider Management control envrronment in order to give an assurance on the
effectiveness of internal controls, risk management and governance processes and
systems in accordance with the provisions of Section 7(1)(a) of the Public Audit Act, 2015

Further, I am required to submit the audit report in accordance with Article 229(7) of lhe
Constitution.

Detailed description of my responsibilities for the audit is located at the Office of the
Auditor-General's website at: https://www.oaqkenya.qo.ke/auditor-qenerals-
responsibilit ies-for-audrU. This descnption forms part of my auditor's reporl.

FC u, CBS
AUDITOR-GENERAL

Nairobi

27 December,2024

fIE

Report of the Audrtor-General on Publrc Semice Commissronlor the yeor ended 30 June, 2021
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PUBLIC SERVICE COMMISSION
Annual Report and Flnancial Statementr for the year ended 30th June 2024

ll. tEterrnt of Recelpr and Pafrnr for tp Yecr Endcd lXlth Jup 2024

The accounting policier and explanatory notes to theJe finandal
of the financial statementr. The entity ftnancial statements were
2014 and signed bt

Prd

rtaternent, form aQ int€gral
approved "" .AAN\....

Part

ecconntryOfr€

Jorlph tvl. Nrorost
Flad d Aconn&U Untt
|CPAKItrUD.la 6386

R:cdfi
I 1.354.202.913 2.3U.924.565Exchequer Relearer

Mircellaneous Receiptr 2 9,38t,080 14,735,W
Total R:oebtr 3.363J83.993 2.379.660.0[
Pa,rtglB
Comoensation of Emolonees 3 2.533.9r3.199 1.799.736.898

4 597389.49 541.,15O,890Ure of Goods and Servicer
Social S€ority Ben€fit, 5 5,164.279 7,O28,8@
A(quirition of furetr 6 126.432.797 30.66.5.575
Totat ParraE 3.fii2.8,rr,q24 2.378.8,n,,21

68d(D9 767.rt|$rpfrflDdtnl



PUBLIC'ERVICE COMM]SSION
Annual Report and Finandal ttatement, for the year ended 3Oth June 2O24

12. Statarsrt of Flnandal Asrcr6 and Hri.ndd lleHlttles as at :Xrlh )trc XDI

The accounting polkiB and explanatory not6 to these financial rtatern€ntJ forrn 8n intetral part
of the financhl JtaternentJ. The entity ftnancial statem€ntr were a
2C121 xrd dsned bt

Plul Jor€ph f/L Nroilrp
Flad d Acourltrg t nlt
|CPAKtrl/D.lo 6386

SeortuvrcSO
fcoultgOfrc

Flndrdd r$ca
Ca$ ad ca$ cqiulenr
Bank balances 7A 5.48t.82t 4.459,755

7B 149.2t0 82.104Cash balances

Totd c!fi !d cldr eo.fralcntr 5.63r.O31 4.*1.8s9
lmpr€JB and dvancer 8 218,671) 352,|6
Tfil furndal aceB 5,a,,r.Vl 4,90r,975
Flnatdd[lffidet
Thid oartv deporitr and retentlon 9 (4.t0,,.Ml (3.823.566)

Nct ftandd arrec 1.715.,,r7 t.oBo.4t0
RrpcrenEd bu

r.232,890Fund balance brtld. lo r.080.4t0
kior near adiustment lt fig.2521 o20,2681
Surpluy'(Deffcit )for the rrcar M.69 76?.78?

Nafiuddpodnon r,7#zl f.0S',$0
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PUBLIC SERVICE COMMISSION
Annual Report and Flnandal StaternentJ for the year ended 3oth June 2024

13. Jteffi of Ca$ Florr br the Year Endcd lloth June 2024

The accounting policier note5 to ,inancial rtatem€ntt
of the financial fi were approved
20114 and signed

Sl8]l''tu!..
Prul

form an [ntegral

"".-ghq..
part

Scoctaryr'CEO
Aaaountlrg Ofrc€r

Jorlph f,[ Nrorote
Flcrd of Accoundng Unlt
ICPAI( lJll.lo. 6!t86

(

3

Opentlqg Advltl€t
RecclpB

23U,924,565Exchequer releases 3.?54.202.913

MircellaneouJ r€ceiptj 2 9.38r.080 14,715,ffi
3.353.s83.993 2.379.660.0[Totrl Rrcdp6

Prfglr
3 (2.633.913.t99) 0,799.736.898)Compenration of emploper

(se9.308.o73) (541.,16O,8!D)Use of goodr and seruicer 4
(7.028.8@)tocial recurity benefitJ 5 (5.1&.279)

Total@ (3238,38555r) r2378.8*r221)
125,179,193 767,747NarucdpVbrymat)

Adlrrsted For:
Adjurtments during the year

ll 19,252 (920.268)Prior year adjustments

636.r36Decreasey'(lncrease) in ac<ountr receivable 12 143,435
(6.il3.2r9)lncreasy'(Decreare) in depo5its and rctention l3 280.917.8

127.521.96,' 8,O,6.;Ot2Nct C.rh Flqa, ftom Oplrltltt' Adfirtdct
<!$ llolx Fmm lmrc*llg AcMtlcr

(30.66.5,575)Acquisition of assets 6 026.432.797)
Net C-rrh Flarr hom lwclthrg A.firltb (126.43i2,797 (30.565.575)

Nct carh 116, ft,om frnandng acfullb
(5,629,563)Net l]@re ln odr ud 6h crllt aLnB t.G9.r72

C!$ & Clrh Eqdvrlcnt d Stut of Thc Ycrr 7 4,,41.859 l0.l7l.ail3
7 5,63r,O3r .f,ral'859Cr$ & Cuh EQhnhm d H o,Th Y..?



PUBLIC SERVICE COMMI'SION
Annual Report and Finandal Statements for the year ended 3Oth June 2024

14. ,tltcm.nt of complrlon of Erdgc and Aautl Amountl td 7( 2oiBn4

(a)Vafura aruWs: The underutlllzotlon at (86%) for use of goodr and rervices h attrlbuted to late approval and relea:e of budget
undcr lupplenrntary Il whlch came after lrruance of end 1rcar c&crlng procedurer and guldellnes. All tranractlont procersed after
the date ,tlted ln the end year clorure guldellnes were not funded and as cuch have been reported under pendlng bllk.

Q) The commlslon dld not achl*e lOOi$ collxtlon under Focdt ftom ole of aseU and mlrcellana u taelptt E Fr the budget
ettlmttet, thk wt fuaute dlrpot l of baded ltemt wat nol done and the number for pof,clency examt for clerlal offrceo
wat lever lhan antlcipatd.

4

Rrcdptr
Exchequer releaser 3.720.800.000 03s.259.838) 3.585,54p,162 3,354,202,913 231,337,249 94o/o

Proceeds from sale
of arrett

(r.000.00o) 0.000.000) (r.000.0oo) @/o

Mlscellaneour
recelptt

(r4.00o.0(x)) 04.000.0oo) 9.38r,080 (4.638.r70) -67o/o

Totll Rrc.ltr, 3,705,9D,(x)0 035,259,838) 3.570.5.0.162 3,363,583,993 225,5Et,O7t) %qo

Pryrncntl
Compenrltlon of
employees

2.947,260,5U (203.905.0OO) 2,743,355,5U 2,633,913,199 1o9.u2.305 96olD

Ule of goodr and
Jervlcer

663,902,137 32,724,OO7 696,626,14 597,389.U9 97.318.071 860lo

Soclal recurlty
benefltJ

5.757,670 5.757.670 5,164,279 593.391 wh

Acqultltlon of atset, r03.879.689 35.92r.r55 139.800.8114 126,432.797 r3,368.(M7 $oto
Other payrn€ntJ

Totd Prrymot 3.zlo,E@.o(x, 035159,838) 3,585.5,O,1611 3,itfilsgg,!t:u zn7'2l.ct4 94%

tumhr/D.frd 68{,069
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PUBLIC SERVICE COMMISSION
Annual Report and Flnanclal ttatementr for the year ended 3oth lune 2024

The commlrrion dld not achleve l0oo/o collectlon under Proceedl from rale of arsets and Mlrcellaneous receipts a, per the budSet
ertlmater. thl, wa, becaure dkposal of boarded ltems wsr not done and the number for proflclency exams for clerical offlceB
w$ lorer than rntlclpated.

Reallocatlons wlthln the year: Durlng the flnancial yeat 2023-2024 there were no budget reallocatlons withln the budSet or
other caurer al per IPSA5 1.7,23..|.he actual on a comparable basls is ar reported ln the Summary Statement of Approprlatlon:
Recurrent k aSreelng to the amountr reported in the t nt of RecelptJ and Paymentr.

The entlty flnanclal rta }r 2024 and slgned by:

Slgmtur!

(b)

(c)

Prul F
ScoctaryKEO
AccountlnS Ofic.r

Jolcph M. Nprogc
Flcad of Accountlry Unh
ICPAKW).Io.6386
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PUBLIC'ERVICE COMMISSION
Annual Report and Flnancial Statementr for the year ended 3oth )une 2024

14 O) 
'tat 

,m€nt of Comparton of Bu{a and Actual Arnountr: Darlk prEnt

R!c.lpt
45.300,000 43,027,625 2,272,375Exchequer releares 45.300.000 95o/o

Proceeds from rale of arrets

45.300.@0 43.O27,625Totrl R*GlpR 45,300.0@ 2.272.375 95o/o

PaynrnB

Comp€nJatlon of employeel

Ure of goodr and servicej

45,300,000 45.300.000 43.4s7.626 1,842,374Acqulrltlon of aJrett 96o/o

45.r(xr,oq) 1,UL374Tal Pryrutr 45.300.m0 (430.00u

tuplu/Drildt

The entlty flnancial

Paul Famba.

Sccretrry/CEO
Accountlng Offlccr

.zeiu\ ........2024 andsrgned bv:

Jorcph M. Nforogc
Herd of AccountlnS Unlt
ICPAK IvV!,|o. 6386
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PUBUC SERVICE COMM]SSION
Annual Report and Flnanclal Stat€rrientt for the year ended 3oth June 2024

la (c) Bdget E:tccrltlon by Prognmmc and SubProgrammcl

Profnmme I 930,239,56 (28231,234) 902,@8.332 858,616.&17 t03,391,505

Sub'programme I 886,430,456 (24,957,5O2) 861.472,954 818,47.?32 43,O25,622

5ub-programme 2 43.809.1t0 (3,273,732) &.535.378 0.169.495 355,883

Prcgnmmc2 2.526.073.69'2 (50,9,27,98:n 2.475.145.705 2.308.683.698 166,,s2.@7
Sub-progra mme I 87,7&,2?8 (5.74/.866) 41,995.372 8r.269.65t 725,721

lub,programme 2 220,762.O?1 05.873.025) 204.889.016 192.434.166 12,454,880

2.217.571.383Sub-programme 3 (29,3r0.096) 2.188.261.287 2.O34.952.881 153,308.406

hogramne 3 150,63r,776 (26,9t 0,5t3) 123,il3,263 116.7y.417 6,908,845

Sub-prognmme I 80.377.690 (r5.0e4.458) 65,283.232 61,@,674 3.822,558

Sub-prognmme 2 70,256,086 0r,896.055) 58.360.03r 55.273.743 3.085.288

Projnmr:4 61,W,174 o,%9,47O) 53.9t 6.704 52,ffD,r50 Lt96.554

Sub-programme I 61,856,174 (7,869,47O) 53.996.7U 52.8q).r50 1.r96.554

Prcgramm 5 il!n6,7n Ql,24p.,6,,'1 ,0.7,(i.158 26,352,.O38 4.394.r20

Sub.programme I 27.686.792 00.00t,880) 17,684,912 15.297,41 2.387.471

Sub programme 2 24.300.0@ (fi,218,754) 13.06l.24 11,054,597 2,006,649

Totd 3.675J@.fi'O 035159.838) 3"5S5a0.r6il 3.363,186.930 ,,22,353,,32
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PUBLIC SERVICE COMMISSION
Annual Report and Financial Statement, for the year ended 3oth )une 2024

15. Noter to the Rruncial Slaternentr

l. Stat€rnent of Complhnce ad Basis of Prcparatbn

The financial rtatementJ have been prepared in accordance with Cash-basil lnternational Public

Sector AccountinS Standards (lP5A5) as prercriH by the Public Sector Accounting Standards Board
(PSASB) and ret out in the a€counting policy note below. This carh batir of accountinS has been

,upplemented with accounting for: a) receivables that include imprertr and 5alary advancer and b)

payables that include depoJitr and retentions. The financial statements comply with and conform
to the form of preJentation prescribed by the PSASB. The accounting polici* adopted have been

consistently applied to all the yearr presented.

2. Reportlng Enfi

The financial rtatementr are for the Public Service Commission. The financial statementi encompars

the reporting entity as specified under Section 8l of the PFM Act 2012 and also comprise of the
refurbishment of the Commirrion House as a development project implemented bry the
Commisrion.

3. Reportlng CunEncy

The financial rtaternentr are prerented in lGnya Shillingl (Kshs). which is the functional and

reporting currency of the Govemment and all values are rounded to the nearert Kenya Shilling.

Slgnilfcant A.countlng 9olld€t

The accounting policies ret out in thir section have been conrirtently applied by Public Service

Commission for all the yean preJented.

a) Recognftlon of R*dp8

The Public Service CommiJrion recognises all receipts from the variout lources when the e\rent

occun, and the related cash has been received.

0) Tnnsftn frorn the B<dequer

TranrfeB from the exchequer are recotnized in the book of accountr when cash is received. Cash

is considered as received when payment inrtruction iJ irrued to the bank and notified to the
receivinS Public Service Commission-

l0



PUBLIC SERVICE COMMISSION
Annual Report and Financial Statements for the year ended 3oth )une 2024

Slgnlfi cant Accomtlng Polldes (Contlnud)

(li) Extemal A$lrtance

Extemal arsistance is received through grantr and loans from multilateral and bilateral development
partnerr. Grantr and loans shall be recognized in the book ofaccountr when carh is received- Cash

ir conridered as received when a payment advice is received by the recipient entity or by the

beneficiary. ln case of granVloan in kind. such grant are recorded upon receipt of the trant item

and upon determination of the value. The date of the transaction is the value date indicated on
the payment advice. A rimilar recognition criteria is applied for loans received in the form of a
direct payment. During the year ended 3Oh June 2024, there were no instances of non-compliance
with termr and conditionr which have rerulted in cancellation of extemal arsirtance loanr.

(lll) MlrcelLneour recelpts

These include Appropriation-in-Aid and relates to receiptJ such as proceeds from disposal of assetr

and rale of tender documentr. There are recognized in the financial ttatement, the time aJJociated

cash is received.

b) Recognltlon of payment

The Public Service Commirrion recognirer all paymentr when the event o(curi. and the related cash

has been paid out by the Public Service Commission.

l) Compenotlon of Employee
Salaries and wages, allorr;ances, rtatutory contribution for employees are recognized in the
period when the compenJation ir paid.

ll) Ure of Goods lnd terrrlces
6oodr and rerviceJ are re€ognized ar payments in the period when the goodslervi(er are paid

for. Such expenrer, if not paid during the period where goodr/tervicer are consumed. shall be

disclosed as pending bills.

lll) lnter€rt on Boro*dng
Borrowing costr that include interest are recoSnizd ar payment in the period in which they
are paid for-

hr) Prlndprl on bonoudng
The repayment of principal amount of borrowing iJ reco8nized a, payment in the period in

which the repayment ir made.

II



PUBLIC SER.VICE COMMISSION
Annual Report and Financial Statements for the year ended 3oth lune 2024

9gnlfi<ant Accountlng Polldes (Contlrud)

v) Acqubltion of Flxed tures
The payment on acquirition of property plant and equipment item, is not capitalized. The cort
of acquirition and proceeds from dirposal of these itemr are treated ar paymentr and receiptt
items rerpectively. Where an asret ir acquired in a non-exchange transaction for nil or nominal

conrideration and the fair value of the a$et can be reliably enabliJhed. a contra tranJaction it
recorded as receipt and as a payment. A fixed airet regirter ii rnaintained and a summary
provided for purposes of conrolidation. Thit tummary it disclosd at an annexure xx to the
frnancial ttatementt.

vl) ln-klnd Contrlhrtl oru
ln-kind contributionJ are donationr that are made to the Entity in the form ofactual goodr and/or
rerviceJ rather than in money or cash terms. These donationr may include vehicler. equipment
or personnel rervices. Where the financial value received for in-kind contributionr can be reliably
determined. the Public Service Commission includes ruch value in the ttatement of receipts and
payments both as receipt5 and a, paymentr in equal and opporite amountr: otherwire, the
contribution ie not recorded-

vll) Thlrd Party hyrrlen8
lncluded in the receiptr and payments, are paymentr made on the entity'r b€halfto third partiet

in form of loans and grants- There payments do not conrtitute carh receiptr and payments and

are disclosed in the payment to third partier in the ttatement of receipts and paymentt at
proceeds from foreign borrowings or grantr.

c) Cash and Crrh EquhralenB

Cash and cash equivalents comprise cash on hand and carh at bank thort-term depotitt on call

and highly liquid invertmentr with an original maturity of three months or le5r, which are

readily convertible to known amountr of carh and are rubiect to insignificant risk of changes in
value. Eank account balanceJ include amountJ held at the Central Bank of Kenya and at variout
commercial bank at the end of the financial year. A bank account re8irter iJ maintained, and
a rummary provided for purposes of conrolidation-

Rrrtrlctton on Clrh

Restricted cash repreJentr amountl that are limited./rertricted from being ured to settle a liability
for at least twelve monthr after the reporting period. This cash is limited for direct ute ar

required by ,tipulation. Amountr maintained in deporit bank accountJ are rertricted for ue in
refundinS third party deporit, and retentionr. tu of 3oth June 2024, thir amounted to

1



PUELIC SERVICE COMMISSION
Annual Report and Financial Statements for the year ended 3oth )une 2024

nplficant Accountlng Pollder (Corrtliltd)

Kshs 4,104,484 compared to Kshs 3,823,558.55 in prior period as indicated on Note 9. There
were no other reJtrictionr on caJh durinS the year.

d) lmprerts md advancer

For the purpores of theJe financial ,tatementr, imprertr and advanceJ to authorised public officen
and./or inrtitutions which were not rurrendered or accounted for at the end ofthe financial year

are treated as receivables- Thir iJ in re€ognition of the govemment practice where the imprert
paymentr are recognized ar paymentr when fully accounted for by the imprest or Authority to
Incur Expenditure (AlE) holdeB. Thir ir an enhancement to the carh accountinS poliry. Other
accountJ receivables are disclosed in the financial rtatementr.

e) Thld party deposlts and r€tentbn

For the purposer of these financial rtatements, deporits and retentions held on behalf of third
partier have been recognized on an accrual barir (ar accountJ payables). This ir in recognition of
the Sovemment practice of retaining a portion of contracted rervicer and work pending

fulfilment of obligations by the contractor and to hold deporit, on b€half of third partier. Thir i5

an enhancement to the cajh accounting policy adopted for National Govemment Ministries and
Agencies. Other liabilities including pending bills are disclosed in the financial rtatementr.

D Pendlnt Bllk

Pending bilk conrist of unpaid liabilitier at the end of the financial year ariring hom contracted
goodr or rerviceJ durint the year or in part yeaB. As pending bills do not involve the payment

of cash in the reporting period. they recorded al 'memorandum'

or'off-balance' items- \J(.,tren the p€nding bills are finally settled, such payments are included in
the statement of ReceiptJ and Paymerrti in the year in which the payments are made.

d Bdtst

The budget ir developed on a comparable accountinS basis (cash baJiJ except for impreJt and
deporits and retentionr. whidr are accounted for on an accrual baJit), the same accountr

clarrification basis, and for the same period as the financial rtatementr. The original budget was

approved by Parliament in June 2023 for the period li July 2023 to 3CF lune 2024 ar required
by [aw and there were ll(2) number of supplementary adiurtmentr to the original budSet durinS

the year.

A compariJon of the actual performance againrt the comparable budget for the financial year

under revieur has been included in the financial rtatementr. Govemment Development Project,

t3
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ngdflclnt A<cor.trrtlng Pollder (Contlrud)

are budgeted for under the MDfu but receive budgeted fund, ar trarufer and account for them
separately. There tranrferr are recognised a, inter-€ntity tranrfer.

h) Cornparrttue Flgurcs

Where necessary. comparative figurer for the previour financial year have been amended or
reconfigured to conform to the required changes in prerentation.

l) Sub,requnt Evena

There have been no events after the financial year end with a ,ignifi€ant impact on the financial

statementr for the year ended loth June 2024.

,) Prlor Perlod Adrritrnent

Dtrring the year. errori that have been correded are dirclosed under Note ll explaining the nature
and amounts.

D R.ltH Party Tnnsrtlons

Related party meanr partier are related if one party has the ability to:
a) Control the other party or
b) Exercise rignificant influence over the other party in making financial and operational

decisionr. or if the related party entity and another entity are iubiect to common control.

Relate party transaction i, a transfer of rerourcer of obligations between related parties regardless

of whether a price is charged.

l) Contlngat LJrHlltl6

A contingent liability ir:

a) A possible obliSation that arirer from part e\rents and whose existence will be confirmed
only bv the occurrence or non-occurrence of one or more uncertain fufure e\rentJ not
wholly within the control of the entity: or

b) A present obliSation that arite, from part events but iJ not recognised kaure:

i) lt ir not probable that an oumow of rerourcer embodying economic benefitr or service

potential will be required to rettle the oblitation; or
ii) The arnount of the obligation cannot be m€arured with Jufficient reliability.

5ome of contingent liabilitier may arise from: lititation in progresr, guaranteei, indemnitier.
Letter of comfort/ tupport. insunrnce. Public Private Partnerthips, The Public Service Commission

l.t



ru8UC IERVICE COltlMlStlON
Anrual Rcpoft and Rrundd ttdcrncnB furthe ycr cndcd 30th Junc 2(D4

do6 not recoSnhc a conttrymt lhbluty fut disdocr detalk of any contln8erdcr ln the not€r to
the finanda! ,tlt€rncnB mhsc the ponlHllty of an outllour of reroutc errtodylng ecoriomk
benefif or seryice pdenftll B lfirota
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Total Exdrequer releares for quarter I 385.495.190 541.608.O80

572,507,O34Total Exchequer relearer for quarter 2 792.444.O84

Total Exdrequer release, for quarter 3 750,63r,373 452.597.589

Total Exchequer relearer for quarter 4 1.425.630.266 798,211,862

Tdl ,.?il2@Ct Lw.girl565

Noter to ttE Flnrrdll StlterEntr

l. Erdnquer Releases

2 Mlscelhneoul Recdpa

The signifi<ant decrear€ war due to drop in the number of clerical offi<en and adminittrator who
regirtered for proficiency o<ams for clerical officers and adminiJtrative officerr respectiwly.

3 Cornpen$tlon to gmptoyccs

The significant change as compared to the previour year wal due to the double intake of intemj
Budget for intemship programme was increased by Kshs. I billion, more intems were appointed.

thur, the increare in baric waSer of temporary emplolrces and the total compenration to employeet.

9.381,080
14,687,395

ReceiptJ from AdminiJtrative Fees and Charges - A-l-A Exam

collections

TfiI 9Jfi.M 14795.&

Basic nlaries of permanmt employees 82t.183.584 783.262.882

Basic wages of lempoory emploryees (PSIP Stipendr) 1.692,422.*fi 912.496,247

25.875.387 t8,594,155Personal allorlance paid as part of ialary

EmplorTer contributions to compulsory national social
gecurity icherneJ

94.431.232 u.gar.6t4

Total 2,633,913.19!) r,799,736,898

l6
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I\lot6 to ilE n pn&l tt tar7€t t (Cdrllnud)

4 Ure of C,oods end Scrukes

The rignifi<ant increare a, compared to P{ior year was occarioned by double intake of intemr
during the financial year.

5 todat teorlty Benefit

The social security benefitr in itr termJ relater to gratuity payments for staff on contract upon lapse
of their contractual period.

Utilities, supplies and services il.528.125 9.741,566
Communication, supplies and seMces 37.503.s8r 32.346608
Domestic travel and subrirtence 95.628.O17 u\995.432
Foreign travel and rubsistence 33,705,619 ro.r85,807
Printint, advertiring and information supplier & services 69.25r,803 88.53r.809
Rentals of produced arJets 11.975.459 rr.30r.633
Tralning expenJeJ 37,275.9U 43,753,8X)
Horpitality rupplies and rewices 114,r52,O53 72.7[,868
lnrurance cortt 95.320.505 r08.9r8.642
Specialized materialJ and rervicej 5,231,526 2,246.948
Office and general rupplies and rervices 19,882,329 18,984,530

r8.586.363Fuel Oil and Lubricantr r9.334.r62
Other operating expenses 21,089.824 20.119.t65

Routine maintenance - vehicles and other tranrport
equipment

17,231,170 10,517.570

Routine maintenance - other arsets 7.O79,472 8.5r8.019

Tdl s97,gt .utt 541.,160.890

Govemment pension and retirement benefitr 5.\il.279 7,gila.w
fotrl 5,r*271, 7.0n8.W

t7
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lvotr, to tlp Etpt*l Sai/g//anx (Catlrud)

6 Acquldtlon of turc6

The finance aJretr acquircd refers to the ,taff car loan scheme and tnortgate managed and
administered b,y the K€n!'a Comrner€ial Banlc The funding to the ,<hem€ is reducing gradually as

tfie sdreme tranrition to a rc:rroMng fund.

The ritniftcant ins€ar€ is attributed to the hrdtet furding for hrrdase of Veticler and other
TrdBport Equipment, Onerhaul of Vehicler and other Traruport Equipmmt, increased

dareloprn€nt hldgt for Constnxtion and Civil Worts. hrrdtare of Household Fumiturt and

lnnitutional Equiprnent and hrrdrase of Spechlized Plant. Equipment and Machinery as

compared to the prwiorr )Ear.

s6.(xx)Refurtf rhment of Buildings

43,457,625 20.3fl).Or9Construction and CMI Work
Purchase of Vehicler and other Tranrport Equipment 41.654,358

Ove*raul of Vehicles and other TraNport Equipment 7.247.312

Purdrase of Household Fumiture and lnstitutional
Equipment

I,O60.t59 r.053.999

3.@O.r56Rrrchase of Office FumituE and General Equipmmt t5.171.400

14,452,373 4,055,633hrrduse of Specialized Pl,ant. EquipfiEnt and Madrinery

Rehabilitation and Renorntion of Plant, Madrinery and
Eouio.

389.570 39,764

123,432,V)7 28.66,5.575Sr.rbtotal

F|nard.l Arr€b

2.0(n.000Dornerti( [ending and On-letding - Car loan and
Morttage

3.OOO.Ofi)

3,(xD.(xx) 2.dxr,qx,Jublal
Toad r414Vn r.665575
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tlota to tlte Flrundal tt ten?,rB (Cdrltmd)

7 Cash and Bank Accounts

7 c Eank Atcourts

78: Ca$ tn Hand

Detllled Ca$ ls as follours:

*'
t;

,,,1ir

ll
r,.\ T

IT+
n

J
.+.,1='ilFF.{t{; -a-riry,

Bank Accounts (Note 8A) 5.48r.82r.00 4.459.?55

Cash on hand (Note 88) 149,21O.20 82.|U

Td 5.63t.O3t20 ,054t.8!t9

L

EffiT
Central Bank of Kenya,

lOOOI81297. Recurrent
Kshl.

Kshs R.ecurr€llt ?63.547.20 492,795

Central Bank of lGnya,
I OOOI 821 99, Development
l$hs.

(shs Dwelopme
nt

313.7n.25 r43.395

Central Bank of Kenya,

I0OOl82ll3. Deporit Krhs.

Kshs D€porit 4,10,',483.55 3.823.556

Central Bank of Kenya,

1000t82547, cBK r65
Kshs.

Ishs. cBK 165 700.ooo.oo

Tot!1 5.,181.821.@ 4.459.755

+l
Cash in hand - Held in domestic currency 149.210.20 82,1(N

Totrt r49:ro20 &r.l04

.tL!.,,:-1,' ,:.r-t,x I
',r lEd

t.t l- t
Location I 149.21O.20 82.r04

Totd r4921020 &t.t04
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Not6 to the FIN| &l Sr,,tcmenr (Catfutd)

8 lmprcfi ad Advancas

The ralary advances are recoverable within twelve (12) monthr from the month issued. The officerr'
repayable period had not lapred ar at 3OG June, 2024, thui overlapped into the tub6equent

financial year: thiJ iJ a, dirclored in the outnandint balances ar shourn in the table above.

AA6nc€r Agln8.mu,

&uldorvn clf the outtandhg Sahry AArmc

362,116Salary advance; 214.679.4

a&6'l'lrA 36iL[6Totd

218.679.4 't7 362.il6 2A.6Under one year

l-2 years

2.3 years

Over 3 yean

364rt6 2ASTel 2r&6?9.,0

429.A8,.OO 39,O79.&Caroli Njalale Simiyu ovo8no23 468,963.60

37.r(r.80Daniel lGunda ovoano2S 222,640.80 185,534.0O

ovogno2? 330,679.20 275,565.OO 55,113.20Chephrony Stalin Kipkorir

32,266.&Eric James lQitha ovtno2S 96,79.80 il.533.20

Gradiur Wandera Kizito ovlno23 r55,339.60 110,226.40 55.r3.20

Tdl 1"28,f,,lll3.m 1,65,7.13.60 2lq679.,rc

20
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^loar' 
ro tlE frDr*l tate',ft,nt (Catthttd

9 Thld Prty Drpodt ud Rltadon

This rehter the amounts held in deposit bank account and ir r€rtricted for r€trtnding third party
for sewicer rendered during the financial year or rubsequent comparable yearr. Only rclea;ed
upon isflrance of certificate bv the State Department for PuHk Work.

lO R.!rd BlhrE Brul3ht Fomnd

Third party deporits and rctention refer to retention rnonier held from contractort refundaHe
upon irnnnce of clea6n(e certificate bV the Minirtry of Public W6rks

R€tention 4.1(X./l83.55 3,821.565.75
Deposits

rdl 4rfirtlrjlt 3.&tt56tt z,

% of th.
fotrl

&:lr8atlal\dr: CLUrent FY 96ofTobl ftlor FY

280.917.80 6-8Under one yrar
3.8;,3.565.75 r00l-2 yearr

2-3 yean 3,823.565.75 93.2
Over 3 rrcan

a.totr8t55 ,.92L,d,..71tfoarl I

4.459.755 to,136,330
Bank Account,

Cash in hand 82.r04 35.(x)3

362.1t5 y)8,252
lmprejtr End advancer

(9.936,785tIhird partv demcits and r€tention (3.823.566)

[m'{o u3a090rdl

2l
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^v6fs 
to tlp Fhptt&l StttP/rr,ra (CdrrlNrd)

ll Prlor Year Adfurtnrnr

12 lnoeareV De(tsse ln A6rancer ard lrprerts

13 lnoease/ (Desere) ln R€tentbn ard ThldParty Deodt,

No Retention monier wa, paid during the year but there was an amount equivalent to Ksh.

280,917.80 retained from pafrrcnts made under development vote.

14 R.bted Party Dldoq.r€t

The folloling comprire of related parties to the htblic Service Commisrion.

i) Key managemmt peronnd that include the CEO, DCS and directon.

t

il
It-i lr

!
i,

iI .rr
'lF r[i

I'i 111

't:.'l
I

ffi,ffi;,il IT,iffi:{-,rrr lE '.itr
Bank Account Balancer

Cash ln Hand

lmpreitr and advances

Others (5gif1) (19.252)

092s2)

I
t+

Receivables tu At ld July (A) 352,1r5.00 998,252.OO

Receivables tu At 3@ June (B) (218.579.&) (352.rr5.0O)

0lgra*V Deaanc h RaduHer (C-(Bd)) r43.435.60 636,136.q'

'r'l

I
Payables fu At ld July 3,823,555.75 9,936.785.00
Payabler As At 3@ June 4,t04,484.0O (3,823.565.75)

lmara/ (Dsraea) ln Pmbks 2$,9t7.d' (6113"z1925)

))
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Note, to ilre ntDrr&l tt terrx,t B (Cot ltn,rd)

15 Oth€r lmpodrnt Dkdorurg

l5.t R€bted p.rty trrm.ctlooi

16 Fendlng AcounB Pqpble (Anno( l)

The liabilities were not rettled at the end of the year becaure exchequer was not rel€ared.

Tranractions processed after the date issued under the end year closing guidelines were not
funded thur were reverred and reported ar pending liabilities.

17 Edernrl A$lrtmce

Other lmportant dlrloorer

The funds received under PFMR Strategy 2O23-2028 FY 2023-2024 Wort Plan war utilized on
follouring progmmmer:

(i) Dweloping concept on National Performance and Productivity ManaSem€nt Ishs. 2.4m.
(it) Human Resource Master Plan Kshs. 4.094m (Consultant and Technical committee and

,takeholder validation)

90.r43.606ment ComMa 1o1.690.796
T'6 90.t43.606Totrl Rcbicd Putb

Conrtruction of Buildinrs 5,914,949.75 (5.9t4,949.75)
Supply of Goodl 7.W2.432.4O 32,234,1N (7,@2,432.OO) 32.2t4,140
Suoolv of Services 21.062.0r8.20 8,457,OO8 (2r.062.018.20) 8,457,008
TdI 33.955.85t.35 0.69t.t48 (33.955.8:il.35) 0.691.1,{8

Extemal fusiJtance received ln Kind- as payment by
Third Parties

r6.030.300 18,900,ooo

Navrcartle UniveniN fu ndin[ 2.265.163.20
Tdl 18'215,$320 r&9(x).000

23
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lrbtur to tlle l'Ml tM (Cdrdn d

fii/ Revier,v and developrEnt of t€mplate for care6 tuid€line, fo tate corporations Ksh.2.3m

0u) Standadlzd Citizen 56vi€e Delivery Charter Kshs. 2.7027M

/v,) Reviar of Perfonnance Managernent sy5tem in the fublk Service Krhr. 4.5335M.

The activitie, were done on working re-treaB held in Naivarha and Nakuru respectively
furlJtance trom Ncurcanh University wa, for air tr.rr€l topup fo. Commirrbn team travellint to
attend the 2023 Aurtralian Awards Fellor,vrhip in Sydn9y. Australia.

a) Purpoe rnd ur. of o(Ellll rJdfinca

Other Paynent, r6.030.300 I8.9q).(rcO
Tmwl Expenres - Foreign 2.265.163.20
Td t'"jfifiafi t&$Om

24
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lE. Progrco on Follow-up ol Prlor Ycrrr Audltor4cnereltl rccomrncndrtiolc.

Thc following is thc summary of issucs raiscd by thc Auditor{cncral during thc prior ycar and managcmcnt commcnts that we.e

provided.

tlgutll!
Paul J6rph M. NroFSt

Fi:ad of Accountlnt Unlt
ICPAK ltrVl,{o. 6386

JcoaarylCEO

I
Nonc - Compliancc with thc onc- Third of Basic
Salary Rulc

Unrcsolved

2 Employcc abovc the Mandatory Retircmcnt Age Unrcsolved

3

Procurcment for the Supply, Installation,
Implcmentation, and Commissioning of an
lntegrated Managcment Infomation Syslem
(IMIS)

Unrcsolved

4
Consfuction ofAdditional Offices (Phasc 2) on
the 56 floor, at the Commission's Old office
Block

Unrcsolved

5 .lQedcquatc Controls in Usc of Motor Vehicles Unrcsolved

Accountlng Ofrccr
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19 Anna.t

Anncx I: AnotpB of Hlng Alcountt PqrlH!

Conferenc€ Fa€llltl€t 56,0@.@ 56.@0.@ R.2071Caterlng Scrvkar zo24nBurchr Reprt
Natuarha Ltd

Repalr of GK86|3Z 70.5o,.OO 70,504.@ R2071Mrlntenance
Expenrar-Motor
Vcfticler

919756/92 CFAO Motorr

t00.0o0.00 R207tlNv569 Servlcer for lnvolv€fi ent
ln Mmlnirtration of
ExlmJ

too.@o.@3 Mombrra Techni€al
Trllnlng lnrtltute

Sdrool
Examlnatlon rnd
lnvEll6tlon Fe.,

120.000.oo ?2071Publhhlnt And
Pllntlng tcrvicet

0r239 Elndint of Human
Retourc€ lnrtrurnants ior
st.t? Corpor.tlont

120.000.004 Ontlme T.dtnl6
and lupplier

t33,659.00 R2071Olhcr
lnfruitrudurc and
Ctull Workt

o02 VrrlouJ Fittintt 133.659.005 Omom Hlrvcrt
Limttcd

r57.850.00 R2071otI Herd Dkl. Ext€ndon
Cable and Plpcr Punch

r57.850.006 Pollock Ent?rpritd Gcncral Off,cc
5uppller

TrN230903t
0

lupply of Alr Tldct r64.466.00 r64.466.00 R2O7I? Longrod Tour
And Trlvd Umh.d

Travel Cot

AVt/2O24/?S
clo29

tupply of ,talioneriet r73,000.00 t73.000.@ R20718 Aromax Venture,
Limit€d

Gcncral Offlce
tuppller

Dust Coatt and Gum
Boott

175.200.oo t75.200.00 R20719 Automat F.lr
Enterprh€t

Purchare of
Unlformr rnd
Clothinrr-lt.ff

M7

243.600.00 243.600.00 n2071Sophytrdr Synemr
Lid

Adv€nkht
Awarengs and

1457 R.epl.c.mmt of Flulty
Telephone [Ine Cardr ln

to

)26
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Pubnclty
Campaltal

the Nc,t, Offlce Blod-
PABX

Kirt"ch Vanturrt
Lrd

AdvcrtlJlng
Awarenell snd
Publlcity
Campalqnr

001 Supply of 250 5taff
Badgel

250.000.00 250.000.00 R2071

t2 J.mmy Exc.ptk nll
Evcntr Umlted

C.cncrrl Offlce
Suppltcs

037 & 038 Supply of tuorted
Furnlrher/Flttlngl for
U:c ln lhow Ground

393.2.tO.0o 393,240.OO R2071

t3 longrock Tours
rnd Trrv€l Llmlted

Travel Cort TtN23ll@61 tupply of Ak Tlck€t &4,905.0O 2to4.905.00 Peo7l

l4 One Way Tradlng
Comprny ltd

Gencral Offlce
Suppller

052 tupply of Strtlon.rld 440.t00.00 440.t00.00 R2071

t5 Onc W.y Tr.dint
Company Ltd

6cncral Offlce
5uppllcr

052 Supply of Strtlon.rb, 440.100.0o 440.r00.00 R2071

t6 Actuari!l ,ervicat
Eatt Afrlc!

Contrrct d
Profa!JlonEl
S€rvlc€t

ACTSERV33I
7-l

Scttlns up a Port
Retlrement Medlcrl
Sdrcme for
CommlrrloneB and ttaff
of the hrbllc Servlce
Commlsrlon

465.500.00 465,500.00 R2071

t7 Mrbcttor Limlted Gcncrrl Offlcr
Suppllet

246 tupply of St.tionerler 5t5.8@.00 515,800.00 R207l

r8 Longrock Tour
and Tr.lrel Llmlted

Traval Cost TrN230903r
0

Supply of Alr Ticka 533.6r4.@ 533,614.00 R207r

t9 Jovicda Univcrsal
Ent€rprBe

luppllcr and
Accerrori€, for
Comput rJ .nd
Print"r,

031 Supply of Toner 564.000.00 564.000.oo R2071

27
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Supply of Bar Codc
hlnter, Rcldsr and
Thermal Barcode

572,9m.00 572.900.0O R2071Zlppcr Holdlng Ltd hrrchale of
Computcrt
Prlntcr and
Othcr IT
Equlpmentt

00t 3420

578.500.00 578.500.00 R207tGencral Offlce
,uppllct

@8 tupply of ,trllon.rb,2t Stlll Kingr
Entarprbar

635.000.@ R2071o57 Eranded Envelopes 635,000.0022 Uprclle tolutionr
Limlted

Gencral Offlce
Supplier

7r9.000.00 7r9,000.00 R207rlupplicr and
Accerroriar for
ComputcrJ and
Prlnte

130 tupply of Toner23 Campbcll Agenclel

Conferc'nce Fldlltle, 720,00o.00 720,0oo.00 R207r24 Srncl Lountc Cltarlng SsYvlcGJ 5H098
752,4@.@ 752,460.@ R2071Purdrare of ICT

Natworklng .nd
Communlcatlon
EqulDm€nt

327 Supply and Dellvery of
Bulk Emall lystem fror

Jobr .nd lntrrnrhlp
Appllcltlonr

25 Porh lt Umlt.d

755,760.@ 755.760.OO R207rWrtar rnd
5€w!rute Ch.rte,

I08 Dellvery of Ar3ortld
Slzer Min€ral Drinkint
W!t!r

26 6l;al Harlem
Holdlntr Llmlted

779,8@.OO 779,800.OO P2071Clcaning lervlcer tN/z?/196 Clcanlng Sewicer27 Carrorcl Cleanlng
tcrvlc€r Llmltcd

790,00o.00 790.000.00 R2071Suppllal and
Acclrrorlar for
Computarj rnd
Prlntcr

200 Photocoplcr Kyocerr
20pc, Tonert

28 ,@t.n Holdlng
Umlrcd

831.500.00 R207rC,pncral Offlce
tuppller

00t Watcr DlJp?n!!rr, wld€
EuckctJ, Door MrtJ. f.ay
Hol&rr

83r,500.00?9 Omom Hlrwtt
l.imll€d

05t lupply of turorted PtC
Branded Enwloper

873,000.00 873,000.00 R207r30 Salklma Ephcta
Tadrnolo8iet

C.*neral Offlce
Suppli€,

I
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Mwrthlng
Awarcner and
Publlchy
Campalgns

126 Carrlcr Srgs and
lnformrtlon Booklctt

970.000.003l Utcx Agencler
Llmltrd

970,000.00 R2071

Gcncral Offlcc
Juoplhr

lI6 Supply of Toncrj32 Jeboke Llmltad | .009.000.00 r .009.000.00 R2071

Purchare Of
Unlformr and
ClothlntrSt6ff

0003533 Complete Zeal
tuppllc, l.lmlt.d

,hirtr, Tle, and tuitr for
The Drlvcr. Clcanlng
Supcrvlrorr lnd Scarrlty
6uardr

r.035,6(D.00 t.035.600.00 R207t

34 Jeff.riron Solutionj
Natrobl

Ganeral Ofllcc
tuppllel

o24 Supply of Eranded
Folder

1,r00,000.00 r.l@,000.00 R207I

35 Prmtech Supplles Contr.ct.d
6u!rd, .nd
Clcanlng Servlccl

294 Cleaning Curtains 1.483.000.00 r,483,000.m R2O7I

,6 Coplou, Tr.der Publbhlng and
Printlng scrvk ,

216 Branded A5 Note Bookt I .490,.1OO.0O 1.490.rt00.00 R2071

37 Srfarlland
Entarprk€,
Company Llmltcd

Adv?r?lring
Awrrmes; and
Publlclty
€ampalml

072 tupply of PSC Subrcd
Fllc,

r.500.000.00 r.5@,000.00 R2071

38 Wrmu Lotlrtlc
Llmitrd

Gcncral Offlce
Suppllcr

1675 Supply of TonrB 1.536.200.00 r.535,2@.00 R207t

39 luncllne
Dcv.lopm.nt
Servlcer

Gcncral Offlcc
5uppllcr

102 Lrtta Hcrdr, Budn $
Cardr and Executlvc Flle
Folder

r,575.770.@ L575,770.O0 R207r

40 Sarlana lupplles Other
lnfrartru€ture and
Clvll Workt

t953 Repla(emmt of Curtaint r.659.022.00 't.659,022.00 R207r
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04t9 5upply of PtC Srandcd
Lficrheadr

r.8t9.500.00 r,8r9,500.@ R207r4l f$m€to tnterpriJct
Umlt.d

AdwrthlnS
Awrrrnerr lnd
Publlclty
Campalfnt

r.820.048.00 R207tPurcharc of ICT
N.tworklng lnd
Communlcltk n
EoulDmrntt

39495 UPIS B.tterl.t 1.820.918.0042 Plllar Audlo Vlluel
5!rvlca,

Publhhlng And
Prlntlng Scrvlcel

025 hlnted and Branded A4
Not! Book,

t,942,350.00 1.942.350.00 R2o7t43 Tranrzrrr Croodr
rnd Jcrvlccr

Uw Strcamlng Encoder
lnd Accerrorier

2,895,000.00 2.895,000.0o R207tHoprnonc Suppllct
N!lrobl

AdwrtlrlnS
Awlrenart and
Publlclty
Campalmr

tNv.
9fD2ffi202
4

44

Mv.rtlrlnt
Awlrenct, and
Publlcity
Camprlms

5017 5upply of Vldeo
Camcrar. Medla 8ox.
Noilc Cancalllng and
Hcldtet,

2.900.000.00 2,900,000.00 R207r45 Nar Llnkr tupplier
Ltd

Purchuc of
Comput€r,
Prlnt€rJ and
Oth.r lT
Equlpment,

453 Supply of ltill Camcral 2.985.900.@ 2,985.900.00 ?207145 Nlnal Media
t.rvlccJ Llmltcd

41,131,2.t8,(x) 41.13t.2.+8.00Totll

I
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PUBUC SERVICE COMMISSION
Annual Report and Flnandal Staternent, for the year ended 3Oth June 2024

Anna2: d Fbted A$Gt

Land
Buildings and
structureJ

388.380.137.30 43.457.626.@ 431-837.763.30

Tranrport
equiDfirent

r96.887.076.q) 48.90r.669.80 215.748,745.80

Offtce equipment
fumitur€ and
fittingr

8r,758,839.@ r5.23r.559.00 97,990.398.00

ICT Equipment tn.t&,192.50 IA.l,O.l92.50

Madrinery and
Equiprn€nt

12.28.805.OO 14.u1.942.6s 27.560.747.65

lntan$ble arrertt 6.222.r79.45 6.222,379.45

Tottl sE7',W,&r.5 r2\&,,7rt 9E.sao.,2an

II
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Aru 3: nrpo6 Gensard fidr IFME

tlr{dd rEporG b bc prur:nad on rqr*.
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