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Foreword
Information pertaining to labour dynamics in any economy is

a very crucial ingred.ient in planning, especially so in the way

we deploy scarce resources whether financial' physical or

human in order to achieve optimal utilization. A.ty policy

interventions can only be effective if they are based on

reliable, comprehensive and up-to-date information about

the labour market conditions, workforce characteristics, the

challenges it faces and the oppornrnities available to it.

Accurate labour market information is an essential economic infrastructure critical to the

government, employers and job seekers for making informed choices on culrent conditions

concerning issues s,ch as wages, careers, iob opportunities, education and training among other

aspects in an econorny.

According to 2019 Economic Survey, the informar secror created 762,800 new iobs in 2018

compared to 7g5,400 new jobs in 2017 . This constituted g3.6 per cent of alr new jobs created

outside small scale agriculture secror and pastoralist activities. As we take cognizance of the

informal sector's capaciry to generate the much needed employment oPPortunities' we must

therefore strife to und^erstand the dynamics within the sector to enable all the key stakeholders

develop interventions to nurru.re it and provid.e a conducive environment that guaranrees decent

workconditions su:ltable for continued growth and sustainability'

This Basic Report on the Skills ,rrd oc..rpations in the Informal Sector provides baseline

information that not only highlights th" profiI"s and other characteristics of the Persons engaged

but arso forms the trasis of other srudies, !ilr.r, this is the first survey of its kind in the sector, that

seek to find intervenrions and deveroplrr","gies that will make the sector more sustainable'

predictableandaboveallproductiveintheCountry'seconomy.

I am optimistic that the findings and recommendations of this Survey Report will be invaluable

to policy makers, human resource and develoPment practitioners' education and training

insiirutions, the prlvate sector and all other stakeholders'

HON. SIMON K. CHELUGUI, EGH

CABINET SECRET'ARY, MINISTRY OF LABOUR AND SOCIAL PROTECTION
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Ilreface
Kenya's economy is characterized by a formal sector that
experiencing an environment of shrinking employme
oppornrnities and an informal sector that is increasing
expanding and absorbing entrants from schools and traini:
institutions to the labour market. In order to understand tl
dynamics of the informal sector and be able to provir
information to stakeholders both at policy and operation
levels' the state Department for Labour in partnership -yi
Kenya National Bureau of Statistics and with support from

the World Bank, under the Kenya Youth Employment and Opportunities project (KyEOI
undertook the Informal sector skills and occupations survey (ISSos) in sampled enterpris
across a1l the forty-seven(@.7) counties between June andJuly, 2019.

The objective of the Survey was to profile the skills and occupations within the informal sect,
and specifically: -to establish skills and occupations prevalent in the informal sector;provide cia
and information on quality of employment in terms of earnings and working conditions; identi.
skills that employers and employees in the informal sector lack for better performance of the
enterprises; establish challenges faced by entrepreneurs and. workers within this sector; r
provide information on the extent to which informal sector enterprises have embraced the use r
ICT/IT in their operations and to identify apprenticeship/ training opportunities available in tk
sector.

The Report contains a number of important findings and recommendations that provide
platform for intervention measures by policy makers in government and key stakeholder
besides being a source of critical labour market information data for updating the Ke,ya Labou
Market Information system (KLMIS). In addition, being a first of its kind in the country, th
repoft may also serve as a baseline for future research (es) within the sector.

HON. PATRICK K. OtE NTUTU
CHIEF ADMIMSTRATME SECRETARY
MIMSTRY OF LABOIIR AND SOCIAL PROTECTION
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Execrrtive Surnmary
Introductioir

Kenya's economy is characterized by a formal sector that is experiencing an environment of
shrinking employment opportunities and an informal sector that is increasingly expanding
and absorbing entrants from schools and training instirudons to the labour market. The
failure of the formal sector to generate sufficient wage employment to accommodate all
entrants to the labour force has led to many youth starting their own businesses or seeking
employment in the informal sector.

Despite the opportunities available in this sector, there are several challenges that the youth
joining it have had to contend with. Among these is their education and training background
that did not hitherto take into account the skill requiremenrs of the labour market, lack of
timely labour market information to enable the youth make informed choices, easy access ro
credit to suPPort the businesses as well as lack of socio emotional skills required in the
entrePreneurial world. Against this background, the Government designed the Kenya youth
Employment and Oppornrnities Project (KYEOP) with the supporr of the World Bank. The
project seeks to increase employment and earning oppornrnities for the targeted youth, an
objective that is consistent with the social pillar of the Vision 2030 Blue print. This pillar
focuses on investing in people, including the areas of education, training, health, housing and
culture, with a focus on women, youth, and vulnerable communities.

Informai Sectci

The informal sector is an enterprise-based concept. Persons employed in the informal sector
are those who work in informal enterprises. Informal enterprises are defined as
unincorporated enterprises that produce at least some of their goods or services for sale or
barter, and that which meet one or more of the criteria of a limited size in terms of
employment, the non-registration of the enterprise or of its employees. For this survey,
informal sector enterprises are ente{prises that are not registered by registrar of companies
and that produces goods and services meant for the market. The survey targeted
owners/employees of businesses categorized to be in the informal sector across all different
economic activities excluding agricultural sector.

xlt
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Survey Obiectives

The overall objecrive of the Informal Sector Skills and occupations Survey was to provide

comprehensive data on skilrs profile and occupations in the informal sector and specifically

to

i. generate data on tyPes of skills demanded and utilized in the informal sector;

ii. provide data and information on qualiEy of employment in tenns of earnings and

working conditions;

iii.provideinformationonskillgapsthatexist,intermsofcognitive'technical(including
entrePreneurialandbusinessskills)andsocio-emotionalskills;

iv.provideirrformationonskillsdevelopmentwithintheinformalsectorenterprises;
v. provide information on occuPations that are prevalent in the informal sector in

KenYa;

vi.provideinformationonconstraintsthathinderthecreation,growthanddeveloPment
of the informal sector;

vii. provide information on the informal sector business owners' entrePreneurship related

characteristics; and

viii. provide information on the extent to which informal sector enterprises have

embraced the use of ICT/IT in their operations'

Response rate

Thesurveyachievedhighresponserates'Outofthesampled9'303enterprises'7'906were
found. to be eligible based on definition of informality' A total of 7 

'620 
enterprises with fixed

location were interviewed translating to 96 per cent resPonse rate' The response was higher

for enterprises within EAs (99.1 per cent) compared to those from blocks (91'8 Per cent)'

Table 3.2 below shows the sunrey resPonse rates'

Key Findings

Mag+inrite of the informal sector

The nunrber of informal sector enterprises was estimated at 5.0 million enterprises out of

which those in the urban areas accounted for 64'9 Per cent of total businesses' The

predomtnant industry within the sector was wholesale and retail trade; repair of motor

vehicres and motorcycles which accounted for more than half (62.2 per cenr) of the total

businesses. The manufacturing industry had the second highest concentration of informal

businesses followed by accommodation and food service activities, accounting for 12'5 per

xiii
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cent and 9'7 per cent, resPectively. The wholesale and retail trade; repair of motor vehicles
and motorcycles was the dominant industry in both the rural and urban areas, accounting for
59.0 per cent and 63.9 per cent, respectively.

Sta.rt-up Capitar

overall, 74.8 per cent of informal sector enterprises reported Family/Own funds as rhe main
source of start-up capital while paltry 6.2 per cent of business owners repofted the main
source as loans from Family/Friends Loan (Not free)

Operating Flou.rs of Inr"oimal Sector Enter:pri.se
Enterprises within urban and rural residences had high mean weekly working hours of 60
hours.

-ttr/orlcing 
stanrs a.ncl se>r of in-foruial sectoi. ovraers/operators

overall, majoriry of operators (87.2 per cent) were working owners of whom majoriry (57.3
per cent) were females.

Age of Business O-,tmersl0peratci.s

Most of the operators (53.1 Per cent) were youth (18-34 years), while working owners (5g.7
per cent) and non-working owners (73.3 per cent) were aged above 35 years.

Irhmber of En:rpiolrees in the Infoni:al Sector
The survey revealed that the informal sector about ll.9 million persons who were ,usually,
engaged compared to approximately 11.7 million persons who were'currently,engaged
during the review period.

overall, 82'1 per cent of informal sector employees were in the urban areas with Wholesale
and retail trade; repair of motor vehicles and motorcycles had the highest number of
employees at 47 'o Per cent followed by those of accommodation and food seryice activitiesand manufacruring at 22j per cent and 14.5 per cent, respectively. Informal sector
employees by occupation shows 'service w'orkers, shop and Market Sales workers,were the
majoriry in both rural and urban areas at 305,544 and l, 4ll,T5g,respectively. craft and
Related Trades workers had the second highest overall number of employe es at 416,022.

Occiipatioi:s and Sex

Most of the persons engaged were in the Legislators, Administrators and Managers and;
service w'orkers' Shop and Market Sales workers occupational categories which accounted
for 45.5 per cent and,24.Zper cent, respectively.

xlv
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overan, females dominated in Legislators, Administrators and Managers (63'8 per cent)'

service workers, Shop and Market sales workers (62.6 per cent), skilled Farm Fishery

wildlife and Related workers (64.4 per cent) and Elementary occupations (63'5 per cent)'

Males mainly dominated in the Technicians and associate professionars, craft and related

trade workers and plant and Machine operators and assembrers at65.2,66.6 and 71'3 per

cent, resPecdvelY'

lTtffi;:r of vacancies were estimared to be 626,299, with enterprises within urban

reporting more vacancies (504,068) than enterprises within rural areas' Enterprises with

highest number of vacancies (283,355 and'149'42I) were wholesale and retail trade; repair of

motor vehicles and motorcycles activities and manufacturing' respectively'

Enterprises Internet Use

About g0.4 per cent of the informal enterprises were not using any of the available platforms'

Informal Sector Earnings

The survey results showed that informal sector enterprises rocated in the urban areas had

higher average monthly income of KSh 25,000 compared to those in ruraI areas which had an

average monthly income of KSh 15'000'

Working Tirne

overall, the employees worked about 60 per week' There was no difference in the average

time worked bY males and females'

Enterprises Training Requirements and Skili gap

Financiar Sk,Is, Record -Keeping Skilrs and marketing sk*Is were reponed as the leading

skills lacked by enterprises at 27.r,zo.5and 16.6 per cenr, respectivery' Mafor reasons for not

having workers with the required sk,rs were indicated as high cost for rabour at 49'2 per

cent, forlowed by unavailab,iry of required sk,Is at 35.3 per cent. Further, Maior technical

skills lacked by enterprises were c.afu*rocationar trades 
". 

ig.o per cenr followed by Personal

Services at 30.1 Per cent'

Employee skill Development 
) do not train their employees. only

irf+rity of the informal sector enterprises (63'4 per cent'

9.3 per cent of the enterprises reported to train employees'

xv



I r 
t'etre:.'-,.'eri_ t,4cce of Tia ining

The survey revealed that majority of the informal secror enterprises (64.3 per cent) preferred
formal training institutions. on-the job training (51.8 per cenr) was mostly used to train
Skilled Farm Fishery, wildlife and Related workers while the rest mostly preferred training
their employees in the formal training instirutions.

T'i/:'1 ";l,i:,i.:. 
i ng

overall' 22'4 per cent indicated they had not attended any TVET training. In theprofessional, scientific and technical activities industry, only 4g.6 per cenr of the
owners/operarors had attended TVET Training.

.. .' ._,. : ._l:?JV.":!:.,i .i-_'.;.IaUJ

About 33'0 per cent of the informal sector employees who had attended training but had notbeen awarded any certificate, 32.6 per cent reported to have been awarded .certificate,. only0'2 per cent reported to have been awarded a Higher National Diploma.

i':,.., :,i:is-r ,:'i'-r. i,-ET T'ri],iiiing

Most of the working owners were in craft/vocational trades (344,gg5), Business andAdministration (153,515) and Personal services skill (119,25g) area categories.
'-'i'r'{''-:L:rtirs Eo:i:ei*,-:r:Ses face towa-rds growch an-d deveiopment
Respondents ranked the first major difficulties to be inadequate capital or credit at 56.g percent followed by getting markets/customers for their goods at I 1.2 per cent
;l : r.,- irl' i :-l ri ():i:.r ; n s.,.; f g; -, \2i: E.t.o t of Entei:pfl ses
The survey results indicated that 12.0 per cent of those in the Accommodation and foodoften accommodate employee/customer concerns with a further 4.9 per cent saying this wasnot often done while 3.9 per cent said they always did so.

Co:.iclusions

a Informal sector owners/operators by industry and age group: Information andcommunication (73.1 per cent) and Transportation and storage (64.g per cent)industries had majority of owners/operators who were within 1g-34 years of age ascompared ro Manufacruring (72.6 per cenr) which had high proporrions ofowners/operators within 35 years and above.
Areas of TVET Training: Majority had training in crafi/vocational trades (3g.4 percent)' Business and Administration (15.8 per cent) and personal Services (12 per cent).

a
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a Working Owners/Operators contribution to NSSF and NSSF: Majority of Working
Owners/OPerators in the informal sector contribure to neither National Social
Security fund nor NHIF.

TVET Training: overall, majoriry of employees did not attend any TVET training but
within construction workers over 50 per cent employees attended TVET training. For
those who attended training, craft and vocational training and personal services is
where the training was more concentrated.

Working Hours: Overall, both Male and females worked rhe same number of hours
(60) per week

a

a
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CHAPTER 1

INTRODUCTION

r.ri. U:rt:L''grot.ind tc ISSCS ?'3i9 Survey

A major challenge to meaningfuI economic development is that of unemployment and under

employment. Every year, about 800,000 Persons join the labour market with the majoriry

being the youth within the age bracket 15-35. The dynamics within which the labour market

operates comprise on the one hand a formal economy that is not expanding and creating job

oppornrnities as fast as the number of persons entering the labour market while on the other'

the education and training offered in the country is not tailored to market demands resulting

to mismatch of skill supply and demand. Those most affected by this phenomenon are the

youth who form the bulk of those entering into the labour market' Currently' the

unemployment rate in Kenya stands at 9'31 per cent 1 and the majority are the youth and

who are without any skills; some having either dropped out of school or completed school

and not enrolled in anY college.

Failure of the formal sector to generate sufficient wage employment to accommodate all

entrants to the labour force has led to many youth starting their own businesses or seeking

employment in the informal sector. According to 2019 Economic survey, the informal sector

created 762,200 new jobs in 2018 compared to 795,400 new jobs in 2017' Despite the

opporrpnities available in this sector, there are several challenges that the youth ioining it

have had ro conrend with. Among these is their education and training background that did

not hitherto take into account rhe skill requirements of the labour market, lack of timely

labour market information to enable the youth make informed choices' easy access to credit

to supporr the businesses as well as lack of socio emotional skills required in the

entrepreneurial world. It is against this background that the Government designed the

Kenya Youth Employment and oppornrnities Project (KYEOP) with the support of the

World Bank. The project seeks to increase employment and earning oppornrnities for the

targeted youth, an objective that is consistent with the social pillar of the vision 2030

Blueprint. This pillar focuses on investing in people, including the areas of education'

training, health, housing and culfure, with a focus on women, youth' and vulnerable

communities.
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Information pertaining to labour dynamics in any economy is a very crucial ingredient in
planning, especially so in the way we deploy scarce resources whether financial, physical or
human in order to achieve optimal utilization. However, there has been inadequate

information on the informal sector. In order to provide stakeholders with comprehensive

information on the informal sector to guide formulation of policies and programmes, the

State Department for Labour in partnership with Kenya National Bureau of Statistics and

with support from the World Bank, under the Kenya Youth Employment and Opporrunities

Project (KYEOP), designed and implemented an Informal Sector Skills and Occupations

Survey (ISSOS) across ali the forty-seven (47) Counties between |une and luly, 2019.

L.2. Survey Objectives

The overall objective of the Informal Sector Skills and Occupations Survey was to provide

comprehensive data on skills profile and occupations in the informal sector.

In order to achieve this overall objective, the study focused on the following specific

objectives:

. To generate data on tlpes of skills demanded and utilized in the informal sector.

. To provide data and information on quality of employment in terms of earnings and

working conditions.

o To provide information on skill gaps that exist, in terms of cognitive, technical

(including entrepreneurial and business skills) and socio-emotional skills.

. To provide information on skills development within the informal sector enterprises.

. To provide information on occupations that are prevalent in the informal sector in

Kenya.

o To provide information on constraints that hinder the creation, growth and

development of the informal sector.

o To provide information on the informal sector business owners' entrepreneurship

related characteristics.

o To provide information on the extent to which informal sector enterprises have

embraced the use of ICT/IT in their operations.
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i. .3. O zen'relv of In fciiiral Sec';oi in l(erl;'ra

The informal economy constitutes an important component in the economic activities and

process of developmenr in Kenya. Although its relative imPortance was minimized in the

past, the informal economy continues to thrive in Kenya. In this survey, the informai

economy is defined as consisting of those economic activities, units, enterPrises and workers

(both professionals and non-professionals) who engage in commercial activities outside of

the realm of the formally established mechanisms for the conduct of such activities and are

therefore not regulated or protected by the State. In other words, informal sector enterprises

are business enterprises not registered by the registrar of companies and do not produce for

own consumPtion.

Informal sector includes all forms of unregistered or unincorporated small-scale productive,

vending, financial and seryice activities, and also comprises of all forms of employment

without secure contracts, worker benefits and social protection. It is also characterized by

small scale activities, easy entry and exit, low skills generally gained from vocational schools

and less capital investment,

Majority of informal sector operators work in Market stalls, Mobile or no fixed location,

Exhibitions, Kiosk, Open ground with shed, Open ground without shed, fua kali sheds,

Buitding sites, Residential visible, Commercial premises and Industrial sites. According to

Micro Sma1l and Medium Enterprises (MSME) 2016 basic report, 44.1 per cent of

informaVunlicensed businesses were in either temporary or semi-pernanent stmctures while

40.6 per cent were located in open places or where there were no strucrures. Only about 13.8

per cent of informaVunlicensed businesses were operated in permanent structures.

In Kenya, informal sector operations cut across almost all sectors of the economy and sustain

majority of households. Even with the importance it plays in the economy, in general,

informal sector faces several constraints such as access to; information, financial services,

skills and technology, besides environmental hazards, and harassment from licensing officials

among others.

According to 2019 Economic Survey, the informal sector created 762,800 new jobs in 2018

compared to 795,400 new jobs in 2017. This constituted 83.6 per cent of all new jobs created

outside small scale agriculrure sector and pastoralist activities. Total employment outside

small-scale agriculture and pastoralist activities increased by 5.0 per cent to 17,783,200

persons in 2018. Informal sector employment rose by 5.4 per cent to 14,865,900 persons and

accounted for 83.6 per cent of total persons engaged during the period in reference.
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7.4. of the 2019 informal sector skills and occupation Survey Report
This report is into seven chapters. Chapter one gives an overview of the study,

Chapter two concepts and unfamiliar terms used in the questionnaires. Chapter
three discusses the design & methodology. The findings of the survey are presented in
Chapter four, five and Chapter six, while the conclusions and recommendations are

provided in
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CHAPTER 2

CONCEPTS AI\iD DEFINITIONS

2.'!. Introduction

In order for the survey to serve its intended purpose and to avoid data misinterPretation, it is

important that information collected analyzed and presented have the same meaning' To

achieve this, the chapter explains concepts and unfamiliar terms used in the questionnaires

so that they are understood uniformly and used consistently. Below are common concepts

and definitions used in the survey.

2.2. An Interview

An interview is a strucrured conversation with the specific objective of obtaining

information.

?-.3. Enumeration area (EA)

Refers to rhe smallest geographical unit created during cartographic mapping that precedes a

Population and Housing Census and usually allocated to a single enumerator during

enumeration.

7.2!. EA Type

Refers to the location of the EA which could be either Rural (Countryside), Urban (Town,

City etc.) and. peri-Urban (area surrounding an urban area providing the landscape interface

between the urban and countryside)

;r ":r. liii:Lster:

This is the smallest geographical statistical unit, which is either an EA, part of an EA or a

combination of EAs with details pertaining to businesses and stmctures.

/...': .--.-.acr-

This is a small geographic area, within Central Business District (CBD) and with high

concenrrarion of enterprises, created by delineating the EAs within the CBD into small

equal-sized areas using the streets, roads or other identifiable boundaries.

'..;.":i. Siruci.tr,:e

This is a free-standing building that can have one or more rooms for residential and/or

commercial use. Residential stmctures can have one or more dwelling units. Sometimes, a

series of buildings may be found along a street and are joined to one another by common

5



walls on either side looking like a continuous structure. These different units are practically
independent of one another and are likely to have been built at different times and owned by
different Persons. In such cases, though the whole structure with all the adjoining units
apparently aPPears to be one building, each portion should be treated as a separate structure.
On the other hand, a multi-storied building having several flats owned by different pdrsons
should be treated as one strucfure. If within a large enclosed area there are separate
buildings owned by different persons, then each such building consdrutes a strucrure.
Similarly, if there is more than one building within an enclosed or open compound
(premises) belonging to the same person e.g.the main house, the servant's quarter, the garage
etc., each of these buildings separately constitute a strucrure.

2.8. Bus Park (station)

This refers to facilities where there are parking lots with public rransport connections thar
allow commuters and other people heading to various destinations to leave their vehicles
(stations along SGR route, Molo line shuttle bus park in Nakuru) and transfer to a bus, rail
system (rapid transit, light rail, or commuter rail), or carpool for the remainder of the
journey.

2.9. Undesiguated Area
Refers to a geographic area which is not officially demarcated as a business iocation, markei,

or shopping center.

2.10. Designated Market
Refers to a geographic area which is officially demarcated as a business location, market, or
shopping center.

2.11. Residential premise

This is a dwelling unit, which includes single-family housing, multi-family housing, or
mobile homes.

2.12. Stand-alone shop

Refers to a store/shop that is not directly attached to any other shopping malVstore.

2.13. Stall/Extribition:

Refers to a booth or a compartment for sale of goods, marketplace or business zone.

Exhibitions are at times characterized by public displays of arrwork, artifacts or orher items

for sale in an open ground.
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2.L4. Kiosk:

Refers to an open room or cubicle from where refreshments, groceries or small items are

sold. More often they are semi-permanent structures'

2.15. Open ground without stand:

Refers to a ground where businesses are carried out in the open with no Structures'

2.16. Jua kali sheds

In the context of this study, this refers to Government constructed sheds meant to house )ua

Kali operators.

2.L7. Industrial site

Area zoned and planned for the purposes of industrial development. An industrial site can

be thought of as a heavy weight version of a business park or office park which has offices

and light industries rarher than heavy industries usually located in the outskirts of a town.

2.18. MobileA.lo fixed location

Refers to businesses that are carried out in no fixed abode i.e. businesses conducted while

moving from one point to the other for example hawking'

2.19. Residentialvisible

Refers to a home-based business where the owner, works from home in an environment that

is ideal depend.ing on the space required and the nature of the work. For example, an

operator of a salon outfit in the same unit he/she lives in etc'

2.20. Residential non visible

Refers to a home-based business where the owner/ boss, works from home but lacks the

proper environmenr for conducting the business, this is basically the opposite of Residential

with Special Outfit.

2.21. Enterprise

The term enterprise refers to an economic unit for producing goods and services. It is an

entity under whose umbrella an establishment(s) operates. As noted before in this survey,

farm holdings, mining and quarrying are excluded.

2.22. Informal Sector

The informal sector is an enterprise-based concept. Persons employed in the informal sector

are those who work in informal enterprises. Informal enterprises are defined as

unincorporated enterprises that produce at least some of their goods or services for sale or

barter, and that which meet one or more of the criteria of a limited size in terms of
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employment, the non-registration of the enterprise or of its employees. For this survey,

informal sector enterprises are enterprises that are not registered by registrar of companies

and that produces goods and services meant for the market.

2.23. Responclent:

This is any responsible member of the household or enterprise who provides information to
the enumerator.

2.2"rt. Eiirpiol,ri'ie:oc Si:auuLl

Describes the categories of workers found in enterprises, examples include the following:

2.24.I. Casual worker

This refers to a person the terms of whose engagement provide for his payment at the end

of each day and who is not engaged for a longer period than twenty four hours at a time;

these workers may be classified as being employees or own-account workers according to the

specific circumstances of the Employment contract

2.24.2. Unpaid Family Workers (contributing family workers):

These are people related in some way to the owner or operator of the business and work in
the business without pay (or a partial pay or some token). Such workers may include

spouses, sons, daughters, etc.

2.24.3. Paid Employee:

This is a worker who is paid a fixed amount of money (also known as a salary) by an

employer.

2.24.4. Apprentice

Apprentices are all employees who are under training under a skilled employer having

agreed to work for a fixed period. Th"y may or may not be paid a fixed pay.

2.24.5.Intern:

A student or trainee who sometimes work without pay in order to gain work experience.

2.24.6. Volunteer

This is a person who freely offers to take part in an enterprise or undertake a task with or

without being paid.

2.24.7 . Working Owners:
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These are persons who operate their own businesses, or are engaged independendy in some

profession or trade, and may or may not engage someone. If they hire someone, they are

working employers; and if they work alone in their business, they are own-account owners

or workers. Whether they hire or not, the important point here is that each of them is an

owner or operator of the business and works there.

A person and especially a woman who manages a home.

I:1 r. '--' :: a

This is a person who runs the day to day activities of the business enterprise. He or she may

be the owner or employee of the enterprise.

,'. l.

Is defined as an enterprise that is registered by the registrar of companies.

:, 1

Are defined as unincorporated enterprises that produce at least some of their goods or

serrices for sale or barter, and that which meet one or more of the criteria of a limited size in

terms of employment, the non-registration of the enterprise or of its employees. For this

survey, informal sector enterprise are enterprises that are not registered by registrar of

companies and that produces goods and services meant for the market.

Refers to money required to start an enterprise (Seed money) sources of startup capital may

include: -

. Family/Own Funds: This is money gotten from family or own self.

. Family/Friends Loan: This is money borrowed from family or friends and is

expected to be paid back with/without interest.

o Bank: An establishment authorized by a government to accept deposits, pay

interest and give loans among others.

. Micro Finance Instirutions: organizations that offer financial services to low

income earners.

o Rotating Savings & Credit Association: This is a group of individuals who come

together for purposes of saving money and advancing credit to members at an

interest.
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. Government loan: This is a loan given by the government to borrowers at lower

interest rates. This usually done through defined institutions such as the Women

Enterprise fund, Youth Fund, UWEZO Fund etc.

. NGO Funding: This is money received from NGO's/ CBO's for business starnrp

usually at no interest or no intention to pay back. Some NGO's provide material

assistance for business staffups

. Trade Credits: Trade credit is the credit extended to you by suppliers who let you

buy now and pay later.

. Shylock Money lender who charges very high interest rates

. In -kind: Non-monetary compensation or support

. Chama: Informal cooperative society normally used to pool and invest resources

by people.

2.30. Terms of engagement:

Describes the type of employment contract between an employer and employee within an

enterprise. Types of contract may include the following: -

2.30. 1. Limited contract:

It is a fixed term contract and is normally linked to the duration. It will automatically

terminate at the end of term unless terminated earlier by either parry or renewed by both

Parties.

2.30.2. CazuaVtemporary:

These are on-demand employees who do not have stable or regular contracts of work and are

'employed' intermittendy. Furthermore, the employing organization is not responsible for

payment of relevant taxes and social security contributions.

2.30.3. Permanent:

Long term engagement with a start date up to when one decides to retire or quits.

2.30.4. Commission:

This is where an employee is paid as a percentage upon completion of a task, usually selling

a certain amount of goods or services.

2.30.5. Piece work:
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Is a type of employment where workers are paid for the piece of work or task they do, for

example making articles of clothing.

Describes the proprietorship and possession status of a business in terms of investment,

shareholding and management. The following are the various types of ownership:

2.31. 1. Family-owned business:

Is any business in which two or more family members are involved and the majority of

ownership or control lies within a family;

2.31.2. Sole proprietorship:

It is a type of business that is owned by one person and in which there is no legal distinction

between the owner and the business entity;

2.31.3. Partnership:

It is a legal form of business operation berween two or more individuals who share

management and profits;

2.31.4. Public lirnited Company:

A public limited company registered under the Companies Act with statutory minimum
capital and shares offered to the public subject to conditions of limited liabiliry. Its securities

are traded in the stock exchange and can be bought and sold by anyone. Th"y are strictly
regulated and required by law to publish their complete and true financial position so that

investors can determine the true worth of its shares.

2.3 1.5. Cooperative/Group:

This is a business or organization owned by and operated for the benefit of those using its

services. Profits and earnings generated by the cooperative are distributed among the

members, also known as user-owners example Chama(s), farmers cooperatives and dairy

cooperatives.

2.31.6. Private Company:

A private company is defined as one which by its articles it restricts the right to transfer its

shares, Iimits the number of its members to fifty, exclusive of persons in the employment of
the company and prohibits any invitation to the public to subscribe for any shares or

debentures of the company.

1l
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2.32. Registration of Businesses:

Refers to authorization for businesses to operate within a certain environment. Such

authorization is given in form of a document and clearly indicates the location and the

activity(ies) of the business.

2.33. T1ryes of registmtion:

Business organizations may be registered for operation by

Registrar of companies, County Government, Micro and

Professional Bodies or Social development dePartment.

various Institutions such as

small business Authoriry,

2.33.1. Registrzr of Companies:

This is a government official at the attorney Generals Chambers whose job is to keep detailed

records about all limited companies. The registrar is responsible for recording and

maintaining certain details of the new and existing firms within his or her jurisdiction. He or

she also authorizes the formation of new firms, and renewal of or changes in the existing

ones.

2.33.2. Professional bodies or Professional Organizations:

This is nonprofit making organizations seeking to further a particular profession, the interest

of individuals engaged in that profession and the public interest. In Kenya such bodies

include, The Engineers Registration Board, the Kenya Medical and Dentists Board, etc

2.33.3. Micro and Small Enterprise Authority MSEA):

This is a government agency charged with the responsibility of maintaining a register of all

Micro and Small Enterprises in Kenya. The non-registration by MSEA may not impede an

informal sector operator to carry out their business

2.33.4. Social Development DePartment:

This is a governmenr agency charged with the responsibility of registering social grouPs

which may as parr of their d.ay to day activities carry out businesses. Examples include

women groups, youth grouPs and communify welfare grouPs, communify-based

organizations and"/or associations of persons physically challenged.

2.33.5. County governments:

These are units of devolved Government in Kenya that register and license various categories

of businesses to oPerate within the respective counties'
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These are competencies that enable one to perform a job.

This is a field of specialization that equips an individual with relevant competencies to
perform a given set of task or job.

Refers to the difference berween an organization skill needs and current capability of its
work force

It is the ability to analyze financial transactions, keep/maintain basic financial statement and

PrePare budgets with the understanding of the financial implications of the decisions. e.g.

budgeting, record keeping etc.

This is abitiry to plan, organize, coordinate and direct activiries of the business enterprise.

These are Personal attributes that enables someone to interact effectively and harmoniously
with other people. e.g. communication, time management flexibility, teamwork etc.

These are skills that will enable one to be able to function efflectively in day to day living e.g.
etiquette, tolerance, empathy etc.

These are a set of related tasks that define someone position/title in an enterprise

This is the action or process of providing someone or something with an official document
attesting to a status or level of achievement.

Refers to comPensation in cash and or in kind paid to employees, as a rule at regular
intervals, for time worked or work done together with compensation for time not worked,
such as for annual vacation, other paid leave or holidays. Earnings exclude employers'
contributions in respect of their employees paid to social securiry and pension schemes and
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the benefits received by employees under these schemes. Earnings also exclude severance

and termination pay.

2.44. Education:

These are the Formal Levels of acquisition of knowledge this includes Primary, Secondary

and University.

2.45. Award:

This is any qualification acquired. after completing a course of instruction and passing the

requisite exams for the atrainment of that qualification. e.g. Bachelor's degree in Education,

Dress making grade 3.

2.46. Technical and Vocational Training:

This is skill-based course of instruction that entails acquisition of practical skills, attiEudes

understanding and knowledge relating to occupations. This is mainly found in youth

polytechnics, middle level colleges and sometimes also in the universities.

2.47. Self-taught:

This is the acquiring of skill through one's own initiative

2.48. On the job uaining:

This is employee training at the place of work while he or she is doing the actual job.

2.49. In house training:

This is training organized within the work place

2.50. Formal uaining institution:

This is registered institution where people of different ages go to gain knowledge and skills in

any area of interest.

2.51,. Informal training Provider:

This is a non-registered training provider with no formal curriculum where people of

different ages go to gain knowledge and skills in any area of interest.

2.52. Formal apPrenticeshiP:

This is where a learner acquires skills for a trade or craft learning and working side by side

with an experienced craft Person usually complemented by classroom-based instruction'
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This a system of training where there is a training agreement between an apprentice and a

master craftsman. Training is integrated in production process and the apprentice learn by
working alongside an experienced craft person.

An expense is a cost incurred in day to day operations of an enterprise. The expense may
occur while purchasing an asset, reducing liability, distributing to the owners. Expenses may
also be incurred in activities such as advertising, salaries, etc.

These are items or set of tools that are necessary for a particular purpose or performance of a
particular task.

Refers to the grouP of persons who normally reside rogerher in one household. Household
members may or may not be related by btood but are answerable to one head.

This is a period used for work on a regular basis. Usual hours of work per week, identifies the
most common weekly working schedule over a selected period of a person in employment.
When compared with workers' "normal hours of work", the "usual hours of work" includes
the overtime that occurs systematically every day or week and excludes time not worked on
a usual basis. This measure is affected neither by irregular or unusual overtime, whether
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A household is defined as a person or a group of persons residing in the same compound.,
answerable to the same head and sharing a common source of food. The three important
ways of identifying a household are ensuring thar:

. People reside in the same compound;

. People are answerable to the same head; and

. Members pool and share their resources for common provisions.

Note: If an answer to each of the above criteria is "Yes", then you have adequately identified
a household. If the answer to one or more criteria is "No", then we are dealing with more
than one household. Please note that domestic servants and other workers living and eating
in the household are to be included as household members.



worked for premium pay, regular pay, or not compensated at all, nor by unusual absence or

rest.

An occupation is a set of jobs whose main tasks and duties are characterized by a high degree

of similarity. It also refers to the type of work done during the reference period by the

person employed (or the type of work done previously, if the person is unemployed),

irrespective of the industry or the status in employment in which the person should be

classified.

The main occupation refers to the activiry which occupies most of the employee's working

time at the time of the survey.

It is income before taxes and other compulsory deductions such as social security

contributions. Gross income from paid employment is value of wages or salaries plus all

associated allowances and benefits before regular deductions are made. Gross income from

business enterprise consists of total revenue before taxation and depreciation allowance.

A vacancy is an unoccupied or soon to be vacated post, or a newly created post, open to

people from outside or within the employer business or organization (or filled by those

found in the establishments).

This is a fixed regular payment typically paid on a monthly basis made by an employer to an

employee.

This is a fixed regular payment earned for work and services typically paid on a daily or

weekly basis

Refer to persons working in the business during the reference period as well as persons

working outside the enterprise but who belong to it and are directly paid for by the business.

They include persons employed for performing all principal and auxiliary activities of the

enterprise. It also refers to the numbers of persons who are fully absorbed or panially

absorbed in the business.
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2.66. Main Economic activitY

The main activiry is d.efined as that activiry which contributes most to the total income of

the enterprise.

2.67. \dx6hine-Aided Processes:

This involves the use of equipment's or apparatus that do not use Power to help in achieving

expected results e.g. sewing machine which one uses peddle to drive it.

2.68. Power Driven:

These are machines operated and/or controlled by mechanical or electrical energy e.g.

tractors and other power-driven machinery, motor driven sewing machine

2.69. Manual:

These are machines operated by the hand or hands rather by an electrical or electronic

device; involving or using human effort, e.g. sewing using a needle

2.70. Technology:

Refers to modern tools and machines that may be used to solve real- world problems or

make work easier usually accompanied by relevant skills and knowledge to operate such tool

and machine

2.77. Usual county of residence:

This refers to the county where the respondent stays most of time and not the county where

the respondent originates from.

2.72. Central product classifi.cation (CPC):

The central product classification (CPC) is a classification based on the physical

characteristics of goods or on the narure of the services rendered. Each type of good or

service distinguished in the CPC is defined in such a way that it is normally produced by

only one activity as defined in ISIC. The CPC covers products that are an output of economic

activities, including transportable goods, non-transportable goods and services.

2.73. The Internationd Standard Industrial Classffication of All Economic Activities (ISIC)

Rev 4:

Refers to the latest International reference classification of productive activities. Its main

purpose is to provide a set of activity categories that can be utilized for the collection and

reporting of statistics according to such activities.
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This is a document that defines and/or classifies all the occupations found within the
National country.
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The 201g Informal Sector Skills and occupation survey (ISSOS) was a cross-sectional survey

designed to provide the profiIe of skills and occupations prevalent in the informal sector at

the national level, desegregated into rural and urban segments' The survey targeted

owners/employees of businesses categorized to be in the informal sector across all different

economic activities.

The ISSOS design employed a dual approach where the targeted population was divided into

two non-overlapping, but exhaustive groups as follows;

a. Enterprises with fixed location in residential areas and those within Central Business

Districts (CBDs)

b. Enterprises without fixed/known location

Enterprises with fixed locarion were covered through the enterprise approach using

Enumerarion Areas (E4s) and Blocks where all informal businesses with fixed location

within the sampled Eds and Blocks were first listed before second stage selection of

enterprises. In this approach, the units of analysis were the enterprises and only enterprise

questionnaire was administered to the proprietors of the selected enterprises.

The enterprises without fixed location were covered through the household approach where

households were visited to collect information on demographic characteristics of the

population and ro identify enterprises operated by the households. A household

quesrionnaire was first administered ro the sampled household and if it was established that

that an enterprise without fixed location was being operated by the household, an enterprise

questionnaire was administered to the oPerator of the enterprise.

A rwo-stage strarified cluster sampling design was adopted for the survey. The first stage

involved sampling of the EAs or Blocks, which were the Primary Sampling Units for the

survey, from the sampling frame while the second stage involved selection informal

enterprises from sampled blocks and EAs and households from the EAs.

19

r.-i,r .l



3.3. Sampling Frame

The survey utilized the available household-based sampling frame by modifying it to suit the

enterprise approach. The frame was based on the EAs from the 2009 Kenya Housing and

Population Census (KPHC) which were the primary sampling units. The EAs are the smallest

geographical sampling units and were created prior to 2009 census based on an average

measure of size of 100 households. The Blocks were also created by splitting the these EAs

within the CBDs into small equal-sized units. Evenrually, all the enterprises and households

in the EAs were listed to generate a list of enterprises and households from which a sample

for the survey was drawn. Similarly, all the households rvithin the selected EAs were listed

and a sample of households for the survey selected from the list.

3.r',. Stratification

The EAs used as the sampling frame were created for the 2009 Census enumeration and

were, therefore, based on the number of households. These EAs did not have any

information on the density of enterprises in them. Expectedly, the distribution of the

households in the EAs is not necessarily equivalent to that of the informal enterprises. Most

of these enterprises are concentrated in urban centres where the infrastructural support is

relatively better. It was therefore expected that urban areas would have more concentration

of businesses than the rural areas. In order to ensure representativeness of the sampled

enterprises, the sampling frame \Mas stratified into three categories;

Stratum 1: This Comprised of EAs in non-residential areas of major towns namely; Nairobi,

Nakuru, Eldoret, Thika, Kisumu and Mombasa which have heavy concentration of informal

enterprises. This stratum was referred to as the Cenual Business District (CBD). Since these

parts usually cover smaller geographic areas but have a high densiry of enterprises, all PSUs

in this stratum were selected with certainty i.e. all were included in the sample. The PSUs in

this stracum were sub-divided into nearly equal segments known as blocks. The blocks were

categorized into 4 groups namely; Major concentration of government offices/ buildings,

Areas with concentration of stalls or around bus park/stage, Areas with concentration of

garages/workshops and Industrial Areas.

Stratum 2: This comprised of EAs in the remaining urban areas after removing the CBDs'

This stratum was referred as Urban Areas. In most of the counties, these areas accounted for

a small proportion, ia terms of geographical coverage, and therefore, were over-sampled. The

over-sampling of PSUs in this strarum was to ensure more enterprises were covered in the

survey since enterprises are more concentrated within urban areas comPared to the rura1
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areas. PSUs in this stratum were not sub-divided prior to sampling and even after sampling

no segmentation was done during listing.

Suatum 3: This comprised of EAs in the remaining areas which were not covered by the

CBDs and Urban Areas. this stratum was referred as Rural Areas. EAs in this stratum were

also not be sub-divided.

AII selected EAs were listed to generate a list of informal enterprises with fixed locations as

well as households within the EAs. The informal enterprises within the sampled blocks were

also listed. The listed enterprises and households formed the sampling frame for the

secondary sampling units.

:.,-, ..ir-.,.r,,rl.ia: llr'-;r'; :',,:-,t i r..:,..;,.::.,li,r-,--i

In designing the sample, the minimum sample size requirements to achieve reliable estimates

at the domains was considered. The sample size for the survey was estimated at 15,300

enterprises. The sample was distributed to the three survey strata namely: Central Business

District (CBD), Urban and Rural Areas. The sample was allocated as follows;

i. A total of 968 enterprises were expected to be derived from households and were to
constitute enterprises with no fixed location. It was esrimated that there would be an

average of2 enterprises for every 20 households.

ii. Within each of the selected EAs, a listing of all the enterprises with fixed location was

undertaken from which a sample of 20 enterprises was to be selected. This process

was exPected to yield a total sample of approximately 9,680 enterprises with fixed
locations within the sampled EAs.

iii. Finally, a sample of 155 blocks was to be drawn from CBDs in major urban rowns
namely; Nairobi, Mombasa, Kisumu, Thika, Nakuru and Eldoret. This was expected to
yield a sample of 4,650 enterprises. Prior to the selection of the blocks, a blocking
exercise was undertaken by cartographers to delineate these CBDs into small equal-
sized blocks from which a uniform sample of 30 enterprises were to be selected

systematically.

iv. The sample allocation in each stratum is as presented in Table 3.1
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County

Househol& EAr

Eryected Enterprises

with no 6xed

location (HHs)

Bpectrd
withinEA!

Fixd

Block

8

Total

EAs

Enterprircs iu
CBD

Total Eryected

Enterp,fuea
Rur

al

Urba Tota

I
Rur

al

Urba

tr

Tota

I
Rur

al

Urba

n

Tota

I
Rur

al

Urba

tr

Tota

I

37 NANDI 120 80 200 6 4 l0 t2 8 20 120 80 200 10 220

38 LAIKIPIA 80 80 160 4 4 8 8 l6 80 80 160 8 176

39 NAKURU 180 200 380 9 10 19 18 20 38 180 200 380 20 39 600 1,018

40 NAROK 140 60 200 7 3 l0 14 6 20 140 60 200 10 220

4l KAJTADO 80 120 200 4 6 l0 I t2 20 80 120 200 10 220

42 KERICHO 80 100 180 4 5 9 8 t0 18 80 100 180 9 198

43 BOME-T 140 60 200 7 3 10 t4 6 20 t,{0 60 200 l0 220

M KAKAMEGA 260 100 360 l3 5 18 26 r0 36 2& 100 360 18 395

45 VIHIGA 80 100 180 4 5 9 8 10 18 80 100 180 9 198

46 BI,JNGOMA 200 100 300 l0 5 15 20 10 30 200 100 300 15 330

47 BUSIA 120 60 180 6 3 9 t2 6 l8 120 60 180 9 198

Total

s,04

0 4,6&
9,68

0 252 232 484 504 46,4 968

5,04

0 4,640

9,68

0 r55 639 4,650 15,298

YN
o

?q

D,
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Development of the survey instruments was a consultative process involving teams from the
Kenya National bureau of Statistics (I(NBS), the National Industrial Training Authority
(NITA)' Directorate of Youth Affairs from the Ministry of public seryice, youth and Gender
Affairs (MPYG), the Micro and Small Enterprise Authority (MSEA) and the State
Department for Labour(SDL).

.. - ,', -.r:'.rl..:,- '-,i,.,- .,e;,

A pilot survey was undertaken aimed at testing survey instruments, survey design,
methodology, field logistics, use of computer Aided Interview (cApI) for data collection and
firming-up the budget. The pilot survey covered seven counties namely Narok, Nairobi,
Nakuru' uasin Gishu, Bungoma, Mombasa and Isiolo. These counties were purposively
selected to ensure most of the scenarios expected during the main survey were tested. Ittargeted informal sector business enterprises which had fixed location and also those that
were mobile in nature' In Nairobi and Nakuru, blocks which is the primary sampling units incentral Business Districts were created by cartographers. For purposes of this survey,informal sector enterprises were determined on criteria of non-registration by Registrar ofCompanies and production of goods and serr.ices meant for the market.

Training of personnel for pilot survey was organized into two parts; Training for Listing andTraining for Enumeration. Training for Listing was done in late March 201g while that forEnumeration was done from in mid-April 2018. Trainees for the pilot comprised ofcoordinators, supervisors, and enumerators. Trainees were taken through an overyiew andobjectives of Informal sector skills and occupation survey, objectives of household andBusiness listing exercise; and definition of key terms, Households Listing and StructureNumbering' Locating an Enumeration Area and Practical on Filling household Listing andbusiness listing Forms. Trainees were taken through Paper aided personal Interview (pApI)
before being introduced to computer Aided personal interview (cApI).

Listing of Households and enterprises adopted a dual approach where the target population
was divided into two categories, in principle non-overlapping and. 'exhaustive,: the bulk ofsmaller units which are best covered through a household risting operation; and units whichrequire special treatment and are appropriately listed using the business enterprise approach.
For the Purpose of this survey, three types of siruations were identified namely;establishments located within the sample area, in a building or structure other than anoccupied residential dwelling where the owner(s) of the establishment may or may norreside within the sample area. This was covered using the enterprise approach. The second
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consisted of one or more informal sector activities carried out within the household

premises, owned. and operated by Persons resident in the household' White the third one

comprised of all other informal sector activities of persons residing in the sample area'

carried out without a fixed or definite location, irrespective of whether the activity is

conducted within or outside the sample area. These were covered using the household

approach.

In order to collect required data, the sampled areas were stratified into three strata

comprising of central Business Districts which had 35 blocks, urban areas other than Central

Business District; and Rural areas'

The experience and challenges encountered during the Pilot survey such as weak CAPI

device networks, interviews taking too much time, and challenges of coding occupations'

Economic acrivity and central Product classification helped in planning for the main survey'

3.8, Train-ing for Data collection

Training for main data collection was structured to address not only the challenges that were

encountered during the pilot period but also to impart trainees with requisite knowledge to

be able to collect credible data. Trainees were taken through the overview and objectives of

Informal Sector skills and occuPation Survey, Introduction to Enumeration Forms'

Interviewing skills, the three coding systems (KNOCS, |$IC and CPC) that were to be used

during data collection and four enumeration forms' During CAPI training trainees were

taken through Introduction to GAPI, household member Listing and business listing Forms'

enterprise and employee questionnaires on CAPI, data transmission and system update'

3,9, Data collecdon

Data collection for the main Survey Field work was done for a period of 40 days between

)une and August, 2Ilg. The Ministry and KNBS jointly implemented the survey and availed

work force for the data collection. The primary data collection teams were composed of

Research Assistants and Supervisors. These teams were assisted by coordinators' KNBS

counry statistics officers (csos), cruster guides, chiefs, Assistant Chiefs and village elders'

Data conection was carried out across all the forry-seven (47) counties countrywide. six

questionnaireswereadministerednamely:Householdlistingform,Businesslistingform,

HouseholdMemberlistingform,theHouseholdBusinesslistingform'theEnterprise
questionnaire and the Emproyee questionnaire. To provide reliabre estimates a sample size of

about 15,300 enterprises was desired and implemented'
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3.10. Data Processing

The Informal Skills and Occupations Survey 2019 data was collecred using tablets/CAPl. The
data capture Program was developed using Survey CTO. This software was considered
mainly due to its simplified user interface. It also has a random audio audit which records
surveys as they are being conducted to ensure collection of high-quality data. In addition,
Survey CTO allows export of data directly to spreadsheets and other statistical packages. The
designed Program also incorporated inbuilt data skips and check procedures to minimize data
collection etrors- The tablets were internet-enabled for real time data transmission to a
central server.

once all the data was transmitted to the seryer, it was downloaded and merged into two
distinct data files; owner/operator data and employee data. In each of the files, data cleaning
such as checking for duplicates, missing records and outliers was carried out based on rhe
developed editing specifications.

The final phase of processing was data outputs generation guided by a tabulation plan. This
document guided the data processing team to produce outputs which sought to address
survey objectives. Both STATA and SPSS software's were used for data analysis

3.11. Data weighting

The sample for the survey were selected using probability sampling merhods. The selection
of units across the strata were not uniform and further there were enterprises that did not
respond' Therefore, weights were necessary and were computed, applied to data and used in
analysis to provide estimates representative of the target population.

The weighting involved taking an inverse of multiplication of probabilities of selection of
EAs/Blocks from 2009 census and enterprises from the listed units. The weights were further
adjusting for non-resPonses' Weights were computed separately for enterprises with fixed
location and those without fixed location. Household weights were used for the enteryrises
without fixed location.

The results presented in this report, except response rates, are based on the weighted data.

3.12. Response rate

The survey achieved high response rates. out of the sampled 9,303 enterprises, 7,906 were
found to be eligible based on definition of informality. A total of T ,620 entelprises with fixed
location were interviewed translating to 96 per cent response rate. The response was higher
for enterprises within EAs (99.1 per cent) compared to those from blocks (91.g per cent).
Table 3.2 below shows the survey response rates.

29



Number of Enterprises in:

TotalBlocksEAs

9,2033,4995,704
Sampled EnterPrises

7,9063,0204,886
Eligible EnterPrises

7,6202,7744,846
Enterprises Interviewed

96.3891.8599.18
Enterprises ResPonse Rate ( per cent)

Table 3.2: ResPonse Rates for EnterPrises with fixed location

3.i3. Challenges during implementation of the Survey

o Some sampled clusters in the urban area were demolished by the county administrators

while the survey was on_going forcing the technical team to devise mitigation for the

. ::1: sampled clusters especiarly in the rural areas in the ASAL Counties had households

that were far apart so it involved a lot of travel and consumed both time and fuel to

reach. This also meant that survey personnel needed more days than planned for'

oAfewteamshadd'ifficultiesinidentifyingthecorrectEAsandthistooktimerevisiting
and working on the correct ones'

o Insecurity was another challenge especially in the counties in the North Eastern part

which were exPeriencing acts of terrorism'

o Some of the cApI tablets drained power, could not pick the GPs or crashed during the

interviews.

. Some respondenE Were not comfortable with the quesdon on total nlrnover hence

hesitant to divulge the same'

o The survey mrgeted informal businesses and due to the dynamic nature of these

businesses, some after listing were found to have closed down'

o Most businesses without fixed location were diffrcurt to track since very few were found

through the household aPProach'

o Some business operators refused to respond to the survey for fear of being forced to

contribute to some statutory deductions'

o The initial design of blocking maior Enumeration Areas within cBDs could not be

achieved in Mombasa since all EAs in Mombasa counry were found to be residential'
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o

Most businesses that were found and listed within EAs were mainly those of retail traders
and therefore stratification of the sample by difflerent ISIC groups was difficult to
achieve.

There were delays berween listing and actual data collection and during this period some
had relocated while some changed the type of businesses. they operate.
The mixed methodology employed in ISSos is still a new concept to how business

surveys are conducted in Kenya and therefore it's a work in progress.
There were instances where the enumerators listed formal businesses as informal and
when data collection commenced, the operators of these businesses could not be
interviewed since the businesses did not form part of the target population.
The listed businesses from EAs were fewer than the sample size requirements and
therefore it was agreed all be interviewed.

a

a

a
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CHAPTER 4

INFoRMALSECTORENTERPRISESBUSINESSPRoFILE

41.1. Introduction

This section presents the profire of informal sector enterprises that incrude magnitude of the

informal sector enterprises, employment size, and their source of start-up and amount

capital,operatinghoursoftheenterprises,informalsectorEarnings,enterpriseslnternetuse,

enterprises training requirements and skill gaps' employee skills development and difficulties

enterprises face towards growth and development'

4.2,MagnitudeandDistributionoflnformalsectorEnterprises
AspresentedinTable4.l,thesurveylstlu|nea.thattherewereabout5.0million
enterprises in the informar sector out of which those in the urban areas accounted for 64'9

per cent of total businesses. The predominant industry within the sector was wholesale and

retail trade; repair of motor vehicles and motorcycles which accounted for more than half

(62.2 percent) of the total businesses' The manufacruring industry had the second highest

concentration of informal businesses folrowed by accommodation and food service activities'

accounting for 12.5 per cent and,g.7 per cenr, respectively. The wholesale and retail trade;

repair of motor vehicres and motorcycres was the dominant industry in both the rural and

urbanareas,accountingfor5g.0percentand63.gPercent,respectively'

Table 4'1: Distribution of Informal Sector EnterPnses by Iudusaial Activiry and Residence

Analysis Withir
Categorier

Urban Totel
%

O - tliritg 
"ra 

qrrrryftB"""""""""'

C = Manilectr.ring
g = Water srryplyi seweraS,e' waste ErrrBgetrEnt

ard renrdiatbn activiies

F = Corrmrtion.
G = Whohsah and retail mdel rcpah of rmtor

vehicles and nntorcychs

!l-Trarsponatbnandstorage""' - :.
I = Accomnrdatbnard food servhe acuvtEs" "'

J - Irf,orratbn ard co'urunicatbn""

K = Fimrrhl and irruerre activhbs""""""""" "'

M = Professbral, sciertific and techntal activitbs'

N - Adminbtntive and sr'ppon sewice activhies"'

100

100

100

100

100

100

100

100

100

100

100

100

r00

Aoalyois Acrora
Cetegoriee

Rural
R %95%%%No.NoNo r00.0

42.5

62.8

49.5

33.3

54.2

37.4

r6.5

21.6

31.4

28.7

50.2

31.7

45.8 I

62.6

83.4

78.4

58.6

7t.3
49.8

68.3

57.5

37.2

50.s

66.7

12.5

0.1

0.5

62.2

2.2

8.7

0.4

1.8

0.2

0.8

1.0

9.7

0.1

15.2

0.1

0.7

59.0

3.4

9.2

0.2

l.l
0.2

0.6

1.4

8.7

1.5

8.4

0.5

2,2

0.2

0.9

0.8

10.2

1 1.1

0.4

63.9

2,245

625,132

2,938

24,454

3,r06,314

108,336

433,089

18,853

91,841

10,365

38,728

49,1 1 1

483,381

2,245

265,660

I,844

12,106

1,033,588

,8,727

161,976

3,130

19,792

3,251

ll,l11
24,630

153,I07

1,094

12,348

2,072,727

49,610

271,r 13

15,723

72,o49

7,ll4

359,472

27,617

24,487

330,273 35.r 64.9100.0100.0100.04,,991,788t,751,167 3,243,62 IS - Other sewte
ToteI
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The persons engaged include the paid employees and working proprietors as well as other
Persons working for the entelprise. 'currently' engaged persons is a measure of short-termemployment relationship, usually taken as less than one (1) week or less, while ,usually,
engaged persons is a measure of a long-term employment relationship. Table 4.2a shows thedistribution of persons engaged by economic activity. The survey revealed that the informalsector about 11'9 million Persons who were'usually'engaged compared to approximatery11'7 million persons who were 'currentry, engaged during the review period.

Tabie 4.2a: Distribution of Persons engaged by economic activiry

Section
B

Persorrs Engaged

'Cunently'

5,572
r,465,rr5

4,518

45,925
6,972,47

tzz,378
t,428,2t4

48,976
196,69z

22,25O

75,295
104,340

= Mining and quarrying
C = Manufacturing...........
E

F = Construction........,....
= Water supply; sewerage, waste management and remediation activities.

Q= Wholesale and retail trade; repair of motor vehicles and motorcycles......H= Transportation and storage..
I = Accommodation and food service activities.
J = Information and communication.
K = Financial and insurance activities.

= Professional, scientific and technical activities.
= Administrative and support service activities.
= Arts, entertainment and recreation.

S = Other service activities.

Total

M
N

R

1

Table 4'2b presents the percentage distribution of persons engaged during the rast 6 monthsprior to the survey by economic activiry and occupations. overall, the highest number ofPersons engaged was in the wholesale and Retail; repair of motor vehicles and motor cyclesactivities, which stood at 5g.7 per cent during the review period.

Most of the persons engaged were in the Legislators, Administrators and Managers and;Service workers' Shop and Market sales workers occupational categories which accountedfor 45.5 per cent and Z4.Zper cent, respectively.

'Usually

5,572
1,496,247

5,629

47,4or
7,O37,374

L23,239

L,453,807

49,163)
zoo,78t
22,25O

76,4tt
rr3,o87

86
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T'able ,1.2b: Distribuiiou of per-sons engaged in tlr.e last 5 months LY

C = ManufacturinS..
E = Water supply; sev/erage' waste management and

remediation activities
F = Constnrction................
G = Wholesale and retail trade; repair of motor
vehicles and motorcYcles
H = Transportation and storage..

I = Accommodation and food service activities""""""'
J = I nformation and communication"" " " .' " """ " " "" "
K = Financial and insurance activities"
M = Professional, scientific and technical activities"""'
N = Administrative and support service activities""""'
R = Arts, entertainment and recreation""
$=

Ocuppation

100
100

10()
100

1

100
100
roo
100
100
100
100
100
100

r= t e8islators, Administrators and Managers

3= Tech nicians and Associate Professionals" " " " " " " " "'
i= Se"t"t"tial, Clerical Services and Related Workers"

5= Service Workers, Shop and Market Sales Workers"'

6= Skilled Farm Fishery Wildlife and RelatedWorkers'

100
100
100
100
100
100
100

1()()

7= Craft.and Related Trades Workers'

b= Phnt and Machine Operators and Assemblers""""'
Elem

Total

4.4.1. Source of StarnrP CaPital

Overall, 74.8 percent of informal sector enterPrises rePorted Family/Own funds as the main

source of start-up capital while PaItry 6.2 per cent of business owners rePorted the main

source as loans from Family/Friends Loan (Not free) as shown in figure 4'1' According to the

Survey results, banks finance as a source accounted for only 3'3 per cent to the informal

sector enterpnses.

Across Qqlglqries-
Rural UrbanRural Urban

24.4
54.9
27.o
23.2
2L.9

34.9
33.5
48.6

75.6
45.r
73.o
26.8
78.L
65.r
66.s
51.4

72.7

6o.r
54.o

100.o
27.3

39.9
46.o

58.T
o.9

12.7
o.2
1.7
o.3
o.7
1.O

o.1
11.5

o.1
o.3o.6 o.2

s6.3
2.O

13.5
o.2
L.4
o.4
1.O

r.8
LO.2

59.5
o.6

12.5

o.3
r.8
o.2
o,7
o.7

t2.4

LL.2

o.1 o.o

o.3
12.3

1()() 25.5 74.51()() 1()()

26.4
14.L

31.1
23.7

38.5

73.6
8s.g
68.s
76.3
6r.5
74.7
45.3
76.o24.O

25.3

54.7

45.5
7.6
2,O

24.3
1.1

11.9
2.4

47.2
4.2
2.4

22.7
r.6

rr.8
5.1

44.9
8.2
r.8

24.9
o.9

11.9
L.4

25.5 74rn1()()10() 1()()
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4.4.2. Amount of Starrup Capital

Starnrp caPital for businesses by economic acriviry is presented in Table 4.3. Overall,
activities of Transport and Storage; and Administrative and supporr service activities had the
highest Starnrp caPital of KSh 80,000 while the lowest starrup capital requirement of KSh
3,000 was recorded in the construction industry. Overall, during the review period, Informal
sector enterPrises within rural residence had a low startup capital requirement at KSh 10,000
compared to enterprises within urban residence at KSh 20,000.

35



Table 4.3: Distribution of Median Startup Capital by Industry and Residence

C = lvianufacturing.....

E=WatersupplySewerage,wastemanagementandremediationactivities'..

G = Wholesale and retail trade; repair of motor vehicles and motorcycles..........

H = Transportation and storage."."""""""

l= Accommodation and food seMce activities"" "'

J = lnformation and communication"""""

K = Financial and insurance activities."""'

M = Professional, scientific and technical activities'

N = Mministrative and support service activities""""

R = Arts, entertainment and recreation""""""""""

S = Other service activities.'.'.."
Total

Residence

otal

5,000

20,000

20,000

3,000

20,000

80,000

5,000

70,000

50,000

30,000

80,000

35,000

16,000

20,000

4.5. Operating Hours of Informal Sector Enterprise

The ISSOS measured two ConcePts of oPerating hours for the enterPrises' namely "hours

usually operated" and "hours actually oPerated" during the last 7 days preceding the survey

d,ate. This section presents an analysis of the acrual hours enterPrises oPerated'

Table 4.4 presenrs a distribution of accual hours oPerated by enterprises' All Informal sector

Enterprises within urban and rural residences had high mean weekly working hours of 60

hours. overall, enterprises within water suPPly; sewerage, waste management and

remed.iation activities, Accommodation and food service activities and' Information and

communication had the highest average working time of 70 hours and more'

UrbanRural

20,000

20,000

2,000

20,000

90,000

10,000

70,000

60,000

30,000

100,000

35,000

5,000

15,000

20,000

6,000

I r r,ooo

75,000

3,000

50,000

50,000

35,000

20,000

40,000

10,000

20,00010,000
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.;i:.. i uuti oi, oi' enteipris.: i:nedian weekly hours of '.r.,,c,ili by economic activity

Residence

Total

C = Manufacturing............
E = Water supply; sewerage, waste management and
rem ediation activities
F = Construction..................
G = Wholesale and retail bade; repair of motor vehicles and
motorcycles

H = Transportation and storage..........
I = Accommodation and food service activities.......
J = Information and communication..
K = Financial and insurance activities..
M = Professional, scientifi c and technical activities..................
N = Administrative and support service activities........
R = Arts, entertainment and recreation..................
S = Other service activities.

49

54

72

5o

6o

6o

7o

7o
6o

42

54

56
6o

Total

Table 4'5 presents gross monthly earnings of informal sector enterprises by economic activity
and residence' ResPondents were asked to provide an estimate of the enterprise,s gross
monthly income' The survey results showed that informal sector enterprises located in the
urban areas had higher average monthly income of KSh 25,000 compared to those in rural
areas which had an average monthly income of KSh 15,000. Further analysis indicated that,
in the urban areas, informal sector enterprises within water supplies waste management and
remedial activities had the highest gross monthly income of KSh 50,000. Similarly, in rural
areas' administrative and support service activities recorded the highest gross monthly
income of KSh 30,000.

6o

Rural Urban
49
q8

72

S6

6o

6o

72

66

72

42

54

+8

S6

S6

7o

4o

6S

6o

7o

7o

6o

5o

S6

6o

65

6o 6o
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Table 4.5: Distribution of Informal Sector Enterprises by Median Gross MonttrlY Earnings

Residence

Section
Total

B = Mining and quarryin8.....'.....'........

C = Manufacturing..............'
E = Water supply; sewerage' waste management and

rem ediation activities

F = ConsEuction...'........."..
G = Wholesale and retail trade; repair of motor vehicles and

motorcycles

H = Tfansportation and storage............."

I = Accommodation and food service activities"""'

J = Information and communication..

K = Financial and insurance activities.'

M = Professional, scientific andtechnical activities"""'

N = Administrative and support service activities"""'

R = Arts, entertainment and recreation"""""""""

S = Other service activities.

Total

4.7. Enterprises Internet Use

The survey sought to determine the extent to which enterPrises in the informal sector use

internet enabled platforms to enhance/promote their businesses' As shown in the Figure 4'2'

about 80.4 per cent of the informal enterprises were not using any of the available platforms'

only 9.1 per cent indicated that they were using whatsApp while slightly more than 7'0 per

cent indicared rhar they were using Facebook. Those using Twitter, Instagram and Email

were approximately 1 .0 per cent each'

t8,ooo
15,OOO

4,8oo

22,4OO

24,OOO

15,OOO

25,OOO

15,OOO

22,OOO

15,OOO

25,OOO

12,OOO

UrbanRuraI

25,ooo

50,ooo

30,OOO

3O,OOO

t8,ooo

3O,OOO

15,OOO

28,ooo

12,50O

20,OOO

25,OOO

r8,ooo

t8,ooo

1O,OOO

4,8oo

l4OOO

15,OOO

15,OOO

15,ooo

7,ooo
t8,ooo
20,OOO

30,OOO

9,ooo
1O,OOO

25rOOO15rOOO
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!i3,u.:.'e 4.2: Disrribr.iicri.i of Enterprises by use of lriteinet.
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4.8.1 Skill Gap

Knowledge about skills needs in the labour market is an essential tool to prevent future
mismatch berween labour supply and demand. This information is mainly useful to decision
makers in human resource. During the review period, at enterprise level, respondents were
asked to indicate skills that they were lacking. Table 4.6a presents percenrage distribution of
skills required by Reason for not having workers with the desired skills. Financial Skills,
Record -Keeping Skills and marketing Skills were reported as the leading skills lacked by
enterPrises at27.1,20.5 and 16.6 per cent, respectively. Major reasons for not having workers
with the required skills were indicated as high cosr for labour at 4g.Z per cenr, followed by
unavailabiliry of required skills at 35.3 per cent. Furrher, Major technical skills lacked by
enterPrises were Crafuvocational trades at 53.6 per cent followed by personal Services at
3o'1 per cenr.
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Table 4.6a: Dsaibution of skills required bY Reason for not having workers with the desired skills

not

Managerial Skills.

Record -keePing......"

Financial skills......... " "'
Technical skills.........""'
Information and
Communication TechnologY

Marketing skilIs......."""'
Customer cal€'......."""'
Life skills.......

Technical skills currerrtlY
lacking-ISCED 

I

Architecture and Building""" "'
Arts...............
Business and Adm inistration" "'
Computing...
Craft/Vocational Trades" " " " " "
Engineering and Engineering

Trades.........
Journalism and I nformation""

Manufacturing and Processing'

Personal Services'.."""

100
100
100
100

100
100
100
100
100
1()()

100
100
100
100
100

100
100
100
100

Other
The cost
oflabourdesired

Diffrcult
to get
persons

OtherSkill not
rs

The cost
oflabour

Pifficult
to get

Persons
with
ilesired

4.5
r6.6
5.9
r.4
2.L

15.91

20,5
27.t
6.o

18.3
12.7

Lr.7
18.4

rz.8
15.6
14.3

9.4

29.8

40.o
37.3
25.8

30.7
32.3
39.8
53'1

51.6
45.7
50.2
52.6

53.4
51.4
44.7
37.4

o.2
r.6
o.8

3.3

3.1
o.7
1.3

o.1

13.4
23.2
28.6

4.3

3.9
t5,2
6.2
2.L

q.8
17.4

5.4
1.1

4.o
r8.o

5.9
o.9

3.3
28.9
19.6
17.2

20.2
r8.z
22.1

7.6

16.7

19.1

27.7
6.q

L2.l
lo.2

6.6
o.1

1()01()() 10()1

2.7
o.9
2.5
r.8

53.6

1.O

o.1
6.6

30.1

),
r.4

21.O

15.1

8.S

100.o
4.6 38.8

7.3 18.9

29.o
z6.t
14.8

44.9
27.3

55.9
73.9
26.7
52.1

52.r
19.2

56.7

72.2
47.8

6.8
z6.o

LL.4

t.2

o.1
2.6

3.o
o.9
1.5

3.o
56.3

1.5

62.6

1.5

2L.9
56.7

_ 
3.1

7.7

31.3

L.7

30.2
9.t

27.5
o.6

2.8
L,2

3.7
r.7

53.2

1()()1()0
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Table 4.6b presents percentage distribution of skins required by Economic Activiry' overall'

most industries (24.2 percent) required financial skills. other skills required by Persons

engaged in informar enterprises were marketing (14.g per cent) and managerial (14'2 per

cent) skills. Further, Persons within wholesale "'d "t"il 
trade; repair of motor vehicles and

motorcyclesmainlyl""t."dfinancialskillandRecord-keepingskills.

Table 4.6c presents distribution of rechnical skilrs required by Economic Activiry' The

activities that required most technical skills were manufacruring (34'0 per cent) and other

service activities (31.9 per cent). Most activities (g6.3 per cent) within the manufacturing

sector lacked crafi/vocational trades while 66'7 per tt"t of the activities within 'Other

service activities' lacked personal services skills'
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Table 4.6b: Distribution of sjrills req6ired b1, Economic ActivitrT

B=
C=
E = Water srpply; sewerage,
activities

wasre nEr,gerrE.a rra -r..iirirn'
F=
G = Wholesale and retafl
nntorcycles

tmde; repair of nntor vehic.les ard

H = Tnrrponadon and

B = Minirg and qurryiDe........
C = Manrfactuim

|;[1.'wnvi,";;.;;:;;";;," -;;;; ; .,*io,o".

I = Accomnndatbn ard food seruice activities
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0.3
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0.1
0.7
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0.1

12.6
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Table 4'6c: Distribution of Technical skills requireil bY Economic ActivitY

IDd

C = Manfacwring
; =;;;;",i '"t"ilt'ade; 

rePairof rntor

vehicles and rmtorcYcbs

H = Trarsponatbn and storage"""".'

I = Accomnpdatbnand food servbe activitbs"""'

J = kfornntion and comnunbatico""""""'

K = Ftarrial and irsurarre activitbs

M = Professbral' scbrtific and tectrrbal activitbs

R = Arts, entenairrrErt and recreatbn

Tecboical Skills lac ISCED

Total

34.0

20.7

1.1

9.8

1.1

1.1

0.1

o.2
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S = Other servbe activiries...."
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R = futs, effenaLfiEil and recrearbn

acrivities.."

C = Mantracmring

; =i;;J"'i 'etailt'"de; 
rePair of nPtor

vehicbs and nntorcYchs

H = Trarsponatbn and storage"""""

i = o"""r*-dation and food servte activitbs " " "'
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3.9
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0.2
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86.3

33.1

55.9
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0.1
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0.8
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0.9
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3.9
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4.8.2. ]ob vacancies

]ob vacancies is an indicator of labour demand that can be used to assess labour market

conditions and as an input into forecasts of employment growth :*'::e 
review period,

enterprises *"r" ,.f"r,ud,o provide the number of vacancies by occupauon'

Table 4.6d presents distribution of number of vacancies by 
lcupirt:i-Ticonomic 

activity'

Total number of vacancies were estimated to be 526,299, with enterprises within urban

reporting more vacancies (504,06g) than enterprises within rural areas. Enterprises with

highest number of vacancies (2g3,355 a.od.!49,421) were wholesale and reta* trade; repair of

motorvehiclesandmotorcyclesactivitiesandmanufacturing,respectively.

Further analysis of occupations shows that the highest number of vacancies were service

.workers, shop and Market Sales workers, craft and Related Trades'workers' Technicians

and Associate Professionals (166'510)'
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Table 4.6d:

C = Manufactu.ing..

I = Accommoda

J = Information

F = Construction.........,
G = Wholesaf" 

".ar.i"ifand motorcycles

Disrribution of number of vacancies by occupation and economic activiry

trade; repair of motor vehicles

H = Ttansportation and storage...

tion and food service activities...............

t49,42r

36,or8

283,gss

t6,og7

57,460

6,4s6

6,9t6

2,57L

2,956

3,61s

and communication.
K_ Financial and insurance activities..
M- Professional, scientific and technical activities.N= Adm inistrative and support service activities..
R = Arts, entertainment and recreation,
-o

Occupation
r = Legislators, Administrators and Managers
3= Technicians and Associate Professionals-
4= Secretarial, Clerical Services and Related Workers....
5= Service Workers, Shop and Market Sales Workers.....
6= Skilled Farm Fishery Wildlife and Related Workers..
7= Craft and Related Trades Workers.......
8= Plant and Machine Operators and Assemblers.

6r

83,498

LO2,343

24,53t

r66,5ro

5,433
143,271

1l,8to

4.8.3. Training Requirements

The suwey sought to determine the t
en terprises productivirv Respono"",:Tl: ::iln:TIi:t:,[:T"d;:;:i:ff 

,:shown in Figure 4'3' managerial skills were ranked first while financiar management rankedthird' Interestingry, 20.4per cenr of the enterprises indicated they did not reimprove their producdvity. - ----L'rrrosD 'rurcareo they did not require training to

25,714

22,8o2

45,47{.]-

8,616

123,707

t3,Zt6

237,945

t6,og7

48,u4
6,4s6

6,9t6

2,57r

2,856

3,615

8,988

7,266

t,326

38,2os

z,8ro

49't7L
2,833

1

74,5ro

95,O77

23,2O5

rz8,3o5

z,6zg

94,too
8,977
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4,3: in-fonnal Sector Trainiug Requ'irements
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4.9. EmPloYee skill

4.9.1. Training of

Information on usually trained their emPloyees in the informal sector was

also obtained. As in Figure 5, maioriry of the informal sector enterprises (63.4 Per

cent) do not train emPloyees. Onty 9.3 Per cent of the enterprises reported to train

emploYees.
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Figure 4.4: Distribution of Enterprises by Employee Training

Yes%,9.3

4.9.2. Preferred Mode of Training

Table 4'7 presents the distribution of enterprises by preferred mode of training for employeesand occupations' The survey revealed that majoriry of the informal sector enterprises (64.3per cent) preferred formal training institutions. on-the job training (51.g per cent) wasmosdy used to train Skilled Farm Fishery, wildlife and Related workers while the restmosdy preferred training their employees in the formal training instirutions.
Table 4.7: Distribution of Enterprises by Employee mode of reining aad occupations

t= L,egislatorg Adminis;trators and Managers ..,........,..
z= Professionals.

3= Technicians and Associate professionals..................

+= Secretarial, Clerical Services and Related Workers..
S= Service Workers, Shop and Market Sales Workers...
6= Skilled Farm Fishery Wildlife and Related Workers
7= Craft and Related Trades Workers............................
8= Plant and Machine Operators and Assemblers........
9E

TotaI

too.o

TotaI

or.:

8.2

3.o

17.8

o.2

22.1

3.1

4.10. Soft Skills Owner/Operator of Eaterprises
The study also collected information on how often business owners in the sectoraccommodated the concerns of their employees as well as those of their customers byeconomic sector' The percentage distribution of employees by perception on soft skills ofbusiness owners(s)/oPerator(s) and economic activity is presented in Table 4.g. The surveyresults indicated that 12'0 per cent of those in the Accommodation and food often
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accommodate emPloyee/customer concerns with a further 4'9 Per cent saying this was not

often d.one while 3'9 said they always did so. In the Manufacturing ind,ustry, 7.0 Per cent did

this often while 5'2 per cent and 1'7 per

often done ,resPecdvely Other Services sector

cent indicated theY alwaYs

had 6.4 Per cent indicating

did so, and not very

they often did this

while 2.8 Per cent stated this was not often the case'

on Soft skiils of business owners(s)-operator(s)

Table 4.8r Percentage disrribution sf EmPloyees by Perception

and Economic Activiry
Total

I L4.5

o.1C = Manufacturing"""""""'
E = Water suPPlY; sewerage' waste management and

remediation activities

F = Construction""""""""'
G = Wholesale and retail trade; repair of motor vehicles

and motoreYcles

H = Transportation and storage"""""

i-= i""o**odation and food service activities""""""""'

47.6

o.1

2r.7
o.9
o.8
o.1

o.9
1.5

11.2

J = Information and communication""""'

K = Financial and insurance activities""'

M = professional, scientific and technical activities"" " ""'

* = i**t*ud'e and support service activities""""""'

R = Arts, entertainment and recreatign";"""'

S = Other service activities....
Total

1()().o...'....,.....,.......:

4.71. Diffi.cufties Enrerprises face tolvards giol,-,rth and de'reLopmel1t

The survey further established tt " 
m"p, irm"o"'"' which impacted on their growth and

expansion that were encountered by enterprises. Respond.ents were asked to rank difficulties

into three categories i.e. first, second and third maior. Respondents ranked the first maior

difficulty ro be inadequate capital or credit at 56.g ,"' cent followed by Betting

markets/customersfortheirgoodsatlT.ZPercentasshowninFigure4.5a'
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Figrre 4."5a: Distn-burion of Eo.rerprises b1, fir.st major difficulties
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Respondents ranked the second maior difficulty as gerring marker/customers for theirSoods/services at 21'0 per cent as shown in Figure 4.5b. Among this group, finding suitabrepremises was a big problem with 12.6 per cent of the entroltowed by'No dir,"rtty, at tz.2per cent and inadeq"r,."3;;:1i:::H;T:.TJ:e case
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Figure 4.5b: Distribution of Enterprises by second major difficulties
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A third category comPrising of,26.|per cent, however, indicated that they were having no

maior difficulties in their businesses as shown in the Tabre 4.5c' Getting market/customers

was an issue with the group with 13.0 per cenr saying it was a problem they faced' while 9'4

percentcitedd,elayedpaymentbycreditorsaSanissuetheyhadtodealwith.
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Figure 4.5c: Distribution of Enterprises by major difficulties
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CHAPTER FIVE

iNFCRMAI, SECTOE. ENTERP*TSES OVN*E*3/CPER*TO*S 
P F OFILE

5.1. Introduction

This chapter presents the profiles of inform* 
'^"-":"j- 

enterprises owners/operators that

include their sex age, working Status, occupation, earnings, educational aftainment' training

and contributions towards social securiry'

5.2. Working Status a::iL Se>l of info-''rnal Secto:': Ov'meis/Oiierators

The proportion distribudon of owners/operarors working status by sex is presented in Table

5.1a. overall, maioriry of operators (87.i per cent) were working owners of whom mafority

(57.3 Per cent) were females'

worlcing status bY Sex Total

z,Soz,972 87'2

782,752 9.1

Table 5'1a:

Workingstatus rn

Working Owner"""""

Non-Working Owner"

o/o

100

100

AnalYsis of distribution of informal sector owners/oPerators bY working stants and industry

ts presented in Table 5.1b' Across industries, Wholesale and retail trade; rePair of motor

vehicles and motorcYcles had the highest number of Working owners (64'3 Per cent) and

Non-working owners and OPerators' at 57 .0 per cent and 57'5 Per cent' respectivelY

%Its:--o/oNe.-
4,303,248

zgt,o67

9o.4 57.3

6.1 37.2
3,2c,4,724

491,685

%

42.7

62.8

83.2

rz.8
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Tabie 5.3a: Distriburion of business Or,,, ners/Operators by age and Occupation

r= tcgislators, Administrators and Managers

3= Technicians and Associate professionals....................

4= Secr€tarial, Clerical Serrrices and Related Workers...

5= Service Workers, Shop and Market Sales Workers....
6= Skilled Farm Fishery Wildlife and Related Workers..
7= Craft and Related Trades Workers.............................

8= Plant and Machine Operators andAssemblers..........

3,954,788

7s6,364
259,772

1,4S8,653

90,058
1,1Or,957

S7r,6cB

100

roo

roo

100

100

loo
loo
roo
loo

. r , .. .. - .: -- .....1 r...'t..,. ,,...

Table 5.3b shows the distribution of Informal Sector Enterprises Owners/Operators by Major
occupational Group and Sex. Overall, females dominated in Legislators, Administrators and
Managers (63'8 per cent), Service Workers, Shop and Market Sales Workers (62.6 per cent),
skilled Farm Fishery Wildlife and Related Workers (64.4 per cenr) and Elementary
occuPations (63'5 Per cent). Males mainly dominated in the Technicians and associate
Professionals, craft and related trade workers and Plant and Machine operators and
assemblers at 65.2,66.6 and 71.3 per cent, respectively.

Table 5.3b; Dis"r.ibutiou of business Or,,,ners/Operator.s by Sex anci Cccupation

r = Legislators, Adminiskators and Managers
3= Technicians and Associate Professionals..
4= Secretarial, Clerical Services and Related Workers..
5= Service Workers, Shop and Market Sales Workers...
6= Skilled Farm Fishery Wildlife and Related Workers.
7= Craft and Related Trades Workers.
8= Plant and Machine Operators andAssemblers.........

3,954,788
756364
259,772

r,458,653

90,o58
1,1O1,957

3Zt,6C3

roo
roo
loo
loo
100
roo
100

Table 5'4 shows the distribution of Informal Sector Enterprises owners/operators by
occupation and Economic Activity. During rhe review period, 45.9 per cent of informal
sectors owners/operators were in group of Legislator, Administrators and Managers followed
by Service Workers, Shop and Market Sales Worker at 16.9 per cent and Crafts and relared
trade workers at 12.8 per cent, respectively.

Under r8-34
No. % No. % No. % No.

227

66 o.r

8+r o.l

r,5o2,602

z88,5oo

r46,o8o

777,926
17,O97

353,628

12r,939

269,89s

38.o

38.r

56.2

53.3

19.o

32.r

32.8

43.8

2,451,959

467,t364

rr3,69r

679,87

72,96t

748J3,29

249,665

345,278

62.o

6r.9

43.8

46.6

8r.o

67.9

67.2

s6.r
r,71,4 1,427,66? 4o.a .5,129,6.34 ss.6

Male Female
No. o,/o No. % No.

| 4432,4rr
I

J 493,rr9
I r24,y9

545,374
32,o93

733,628
264,922

225,O75

36.2
6s.z

47.9
37.4
35.6
66.6

71.3
36.s

2,522,377
265,246
135,423

9L3,279
57,965

g68,gzg
ro6,6z7

39o,764

63.8

34.8
52.r
62.6
64.4

33.4
28.7

6g.s
3,8s1,o2s /t4.,7 47g8,oto ss..{t

57

qE and tove Totr

Tote



Table 5.4: Distribution of Informal Sector Enterprises

B = Mining and quarrying....

c=
E = water supply; sewerage, waste management
and remediation activities

F=
G = Wholesale and retail trade; repair of motor
vehicles and motorcycles

H = Transportation and storage...

I = Accommodation and food service activities

J = Information and nnmmrrniaetinn

K = Financial and insurance activities......................

M = Professional, scientiEc and technical activities..

N = Administrative and support service activities....

R = Arts, entertainment and recreation....................

S = Other service activities.............

Occupation and Economic Activiry

o.l 100

1r.3 roo

- roo

o.3 lOO

64.3 too

1.1 roo

9.O IOO

o.3 lOO

2.O 100

o.2 loo

o.6 roo

o.9 loo

9.8 roo

Legislators;
Administat

ors and
Manaqers

Teclrnicians
and Associatc
Professionals

Secretarial,
Clerical
Services

and Rdated
Workers

Service
Workers,
Shop and

Market Sales
Workers

Craftand
Related
Trades

Workms
Elementary
Occurations

o,1

o.7

U6-+

6z.r

2.8

20.7

5.3

6r.8

o.6

57.7

r4.9

3.r

2.2

r5.r

7.3

3.6

o,2

o.l

o.8

rr.3

o.1

o.1

5.o 3.9

83.8 11.5

o.8

72.7

o.8

72.6

3t.7

25.o

o.6

o,9

2.8

o.2

r.7

2,3

2,7

o.6

4.3 l.l

2.6

o.2

93.9

r4.o

4?.6

o.2

2.5

o.4

6o.9

o.2

8.S

?.8

3.o

r4.8

o.6

t.2 r.8

l1.t

zo.8

9.o

2.2

9.5

12.8

4.5

76.6

l1.o

o.2

o.2

o.1

o.5

o.2

44.3

42.2

38.r s.s

Sr.r o.8

l.o o.l

o.2 0.1

5.6 9.o

2.2 2.4

1.8 o.2

o.3

5r.4

85.o

6.2

3.3

2.3

o.2

o.3

o,4

o.8

12.O

37.9

s8.l

r.7

3r.3

o.3

r.6

r5.7

7.5

11.1

15.7

@.6 26.6

r.8

2.1

O.1

o.3

o.5

o.3

5.4

24.O

o.4

92.O

3.4

o.5

o.3

7o.6

o.6

19.6

o.l

2.2

79.3

7.3

7.9

4.t

r5.6

3.o

&r

3.o

o,7

4.L

10() 45.9 1oo 8.8 1(X) 3.O r(x) 16.o loo 1.O roo r.2.8 1()0 /La, 1OO 7.2
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5.7. Earnings

The analysis of informal sector enterprises owners/operators' earnings by industry is

presented in Table 5.5a. The overall gross average monthly earnings were estimated at KSh

19,712. Accommodation and food service activities recorded the highest gross monthly

earnings of KSh 22,589. This was followed by Professional, scientific and technical activities,

Wholesale and retail trade; repair of motor vehicles and motorcycles and Financial and

insurance activities which had gross monthly earnings of KSh 22,367, KSh 21,027 and KSh

19,196, respectively.

Table 5.5a: Informal Sector Enterprises Owners/Operators Earnings by Industry

Gross
Monthly

I
B = Mining and quarrying...................
C = Manufacturing...........
E = Water supply; sewerage, waste management and remediation activities
F = Construction.................
G = Wholesale and retail trade; repair of motor vehicles and motorcycles................
H = Transportation and storage..
I = Accommodation and food service activities.
J = I nform ation and com munication.................
K = Financial and insurance activities..
M = Professional, scientific and technical activities.....
N = Administrative and support service activities.......
R = Arts, entertainment and recreation.................
S = Other service activities......

Total

7,u2
L6,479

tL,24O
t6,783
21,o27

r4,o38
22,589

12,119

r9,r96
22367
r8,89r
rz,b6
L4,t47

I

As shown in table 5.5b, owners/operators in Technicians and Associate Professionals had the
highest gross monthly earning of KSh 27,173. This was followed by Legislators,

Administrators and Managers and Secretarial, and Clerical Services and Related Workers
who had a gross monthly earning of KSh 2l,074and KSh l9,526,respecrively.
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Table 5.5b: informal Sector Ear:rings by Occupadon

KNOCS
r= kgislators, Administrators and Managers

3 = Technicians and Associate Professionals....... " " "'
4= Secretarial, Clerical Services and Related Workers"""""'

5= Service Workers, Shop and Market Sales Workers""'

6= Skilled Farm Fishery Wildlife and Related Workers"'

7= Craft. and Related Trades Workers.......'....'"""

8= Plant and Machine Operators and Assemblers..

9= Elementary O tions.

7!t :1

\r-1r.r)llr.lill \r

Gross MonthlY

2t,o74
27,r73

tg,5z6

r8,685

1O,888

L7,592

L2,59r

r3,749

19r7t2

li7

Total

5.8. Edu-caticn and Training FafLicuiiar-s of Infoi:rial Secto:i C-r"'ners/Cife:mto1's

5.8.1. Educational Attainment

The highest education attainment of business owners and oPerators is Presented in Figure

5.1. Approximately, 7g.3 per cent of Informal sector oPerators/owners had attained

secondary level education while 13.3 per cent of the business owners/oPerators had attained

primary level education. Those who had attained Universiry level of education were 0'7 per

cent.

Figure 5. 1 : Highest Education Qualifi.cation attained by Business O'pne1s/Operatort

t)l,t

lli)

7tl

{i(r

5tl

{ r:l

]U

.lrj

l.ir

t-l

I:l I

jl.$

i'llt,:t s

'I :t

[\lr'rt lr) l)l llli.ll'. tt t tt,,tlt.::tty

5.8.2. TVET Training

At the time of the survey, owner/oPerators were asked to indicate if they had attended any

TVET training and this information is presented in Table 5.6. Overall,22'4Per cent indicated
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they had not attended any TVET training. In the professional, scientific and technical
activities industry, only 48.6 per cent of the owners/operators had attended TVET Training.

Tab1e 5.6: t-nformal Sector Owoers/Operators by occupation and Attendance of TVET Training

B = Mining and quarr52inA..................
C = Manufacturing.........
E - Water supply; sewerage, waste rnanagernent
and rernediation activities
F : Construction.........,-...
G = Wholesale and retail trade; repair of motor
vetricles and rnotorcycles
H : Transportation and storage..
I = Accornmodation and food serwice activities......
J : I nforrn ation and com munication.....................
I( : Financial and insurance activities...
M : Professional, scientific and technical activities
N = Adrninistrative and support ser.vice activities..
R : Arts, entertainment and recreation.
S = Other service activities...

Total

Total

8,o76
974,429

3,744

2L,948

5,535,700

96,935
774,o20

28,8o4
r68,5r4
L7,609
55,494
8o,8zr

10()
100

100

100

100

100
loo
100
100
roo
100
100
100
Loo

5.8.3. TVET Training Award

At the time of the survey, owner/operators who had arrended TVET training were asked to
indicate if they had received any award. Figure 5.2 Shows percentage distribution of rhe rFpe
of award for the owners/operators. While 33.0 per cent reporred 'norib' to imply that they
had attended training but not awarded any certificate, 32.6 per cent reported to have been
awarded 'certificate'. Only 0.2 per cent reported to have been awarded a Higher National
Diploma.

Figt'.re 5.2: shorvs percentage distributioir o-waers/operators by award.

Attended T\IET
Training

Never Attended
T\/ET Training

No. oa No. oa

I,o76
598,o91

2,632

rz,z38

4,523,769

7z,r56
646,8L2

L7,76t
130,041

8,ss6
35,441
57,479

566,o4S

100.o
6r.4

70.3

55.8

8t.z

74.4
as.6
6t.7
77.2
44.6
6q.t
7t.t
67.2

376;337

1,112

9,711

1,O11,931

24,778
727,2O9
r,.,o42
s8,472
9,o54

20,o53
23,342

276,Soo

38.6

29.7

44.2

18.3

25.6
t6.4
34.3
zz.8
51.4
35.9
28.9
32.8

6,679,49s zz.6 t-1929,r54a 22.4
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5.8.4. Areas of

Table 5.7 shows distribution of owners/operators by working status and skill

area. During the period, most of the working owners were in CraftIy'ocational trades

(344,985),

categories.

Administration (153,515) and Personal Services skill (119,258) area

0.2.-
Higher

National
0iplonta

I

I

I

I

I
l

I

i

I
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I

I
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Table 5.7: Distnburion owaers/operatols by \A/orking Starus alci Skill Area

Agriculture, Forestry And Fishery............

Architecture And Building......

&ts................

Business And Administration...................

Computing....

Craft/Vocational Trades.....

Education...... .......... ........... i

Engineering And Engineering Trades.....,

Environmental protection..

Health...........

Humanities...

Journalism And I nformation...................

Life Sciences..

Manufacturing And processing................

Personal Services.........

Physical Sciences.........

Security Services.........

Social Sciences.....................

Social Services

Transport Services.........

Veterinary

L4,769

r3,746

89r

173,255

64,922

4r3,658

75,302

8r,8+S

2,O41

42,740

25,r36

3,9r3

1,246

12,674

r3o,663

2,2O5

5,897

3,938

4,97r

3,669

5,319

100

roo

100

100

100

100

100

100

roo

100

100

100

100

100

100

100

100

100

100

100

looTotal
tro8zrTSg 1oo

5.9. ,:i.;..,.i:.,.e:.:.ri/.jjj€ia.i-sr:,ij r.il.e.iriiler:.r.. .r , r t.,r..ii.i::.a,j:i iii.j.nsi associa,aions
Table'5'8 presents the distribution of owners/operators membership of owners/operators,
organizations/associations by economic activiry. overall, 7.8 per cent of operators/owners
were affiliated to some association rerated to their business.

Tabje'5'3: tjirtni:rici'1. r.r.i' ()t',';.t':i:s/ol!e.ietor; ,..-..,,:ii,rei'shri; 
'j: owrreis/operators, organizatiorrs/asso,:iatious t-r;;eCOnOilliC actirri?

Industry
B = Mining and quarrying..

Non-Member
ofany

association(s)

roo.o

Member of
any

association Total

roo

100

12,444

13,746

8gr

153,5r5

59,377

344,985

59,906

77,454

8+c

37,326

2o,663

3,9r3

1,246

12,674

rr9,z58

2,2O5

2,689

2,250

4,977

3,669

5,319

8+.s

loo.o

roo.o

88.6

9r.4

89.+

79.6

8z.s

4t.3

8z.s

8z.z

100.o

100.o

100.o

9r.3

100.o

4s.6

57.t

100.o

100.o

100.o

z3z6 tS.7

tt,g78

2,748

4o,886

9,924

5,864

r,797

8zz

3,361

7,496 5.7

6.9

4.2

9.9

13.2

7.2

58.7

2.L

r3.4

3,207

r,688

54.4

42.9

7,761 4.5

2,U6 4.4

z7,ZgZ 6.7

5,473 7.3

4,527 5.5

3,908 3.O

ro.6

4.4

4,537

1,112

933,28s 86.2 91,553 8.5 57,951 5.4

C = Manufacturing........._...
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E = Water supply; sewerage, waste management and

remediation activities

F = Construction......."""" "

G = Wholesale and retail trade; repair of motor

vehicles and motorcYcles

H = Transportation and storage"""""

I = Accommodation and food service

activities.... ".......
J = Information and
communication......... " " """ "" " "

K = Financial and insurance activities""

M = Professional, scientific and technical

activities.......
N = Administrative and support sernce

activities........

R = Arts, entertainment and recreation""""""""""'

S = Other service activities"""'

Total

B = Mining and

activities.........'

97.5 1

82.4

94.7

74.5

93.8

100.o

96.3

go.o

1.f

7.r 
1

7.2

36.4

s.7

t4.4

3.8

3.o

8.7

7.8

100

100

100

100

100

100

100

100

100

100

100

1()()

96.4

93.3

94.2

94.4

5.10. Working Owners/OPerators contribution to NSSF

As indicated in Tabre 5.g, 5.6 per cenr of working owners/operarors in the informal secror

contributes to the National Social Security fund'

Table.5.9: Distribution of 'Owners/oPerators contribution to NSSF bY Economic ActivitY

Total
I

C = Manufacturing"""""""
E = Water supply; sewerage' wa$e mana8ement

and remediation activities

F = Construction.""""""'
t = Wholoule and retail trade; repair of motor

vehicles and motorcYcles

H = Transportation and storage"

I = Accommodation and food service activities""""

J = I nformation and communication"" " " """ " " " "'

100

100

100

100

100

100

100

100

100

100

100

100

100

1()()

Contribute
to NSSF

Do not
Conlribute

toNSSF

4.7

2.5

17.6

5.3

25.5

6.2

8

3.7

10.o

3.6

6.2

100.0 I

95.3

97.5

82.4

94.7

74.5

93.8

100.o

96.3
go.o

96.4

93.3

94.2
5.694-4S = Other seryrce

Total
................'.............
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M = Professional, scientific and technical activities"

N = Administrative and support service activities""'

R = Arts, entertainment and recreation""



C = Manufacturing...........
E = Water supply; sewerage, waste management
and remediation activities

5'11' woi'kiag o'v"aers/operarors contribution to NIIIF
Table 5'10 presents the distribution of owners/operators contribution to NHIF by Economic
Activity' overall, 35'6 per cent of those 'v/orking 

owners/operators in the informal sector
reported to be contributors to the National Health Insurance fund.

Table 5.10: Distribudon of Owners/Operators contribution to NHiF by Economic Activiry

I
B = Mining and quarrying.

100

100

100

100

100

100

loo

100

100

100

100

100

100

F = Construction..
G = Wholesale
vehicles and m

and retail trade; repair of motor
otorcycles

H = Transportation and storage..
I = Accommodation and food service activities........
J = I nformation and com m unication.......................
K = Financial and insurance activities..
M = Professional, scientific and technical activities..
N = Administrative and support seruice activities....
R = Arts, entertainm ent and recreation....................
S = Other service activities..

NHI

Do not
Contribute

to F
100.o

6s.q

79.3

76.6

63.2

72.5

68.+

54.5

57.2

57.4

70.8

8o.z

6z.s

36.6

20.7

23.4

36.8

27.5

31.6

45.5

42.8

42.6

29.2

19.3

32.7
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CTIAPTER STX

INFORMAL SECTOR EMPLOYEES

5.1. Inuoduction

This section presenrs profile of informal sector enterprises employees that include their sex'

age, status in employment, working hours, occuPation, earnings' educational attainment'

training, skill areas, employee strategic knowledge, working tools and contributions towards

social securirY'

6.2. Number of Employees in t}re Informal Sector

6.2.1. Number of Employees by Industry

Table 6.1a presents the distribution of informal sector employees by industry and residence'

overall, 82.1 per cent of informal sector employees were in the urban areas' Analysis of

distribution of informal sector employees by industry shows activities of wholesale and -

retail trade; repair of motor vehicles and motorcycles had the highest number of employees

at 47.0 per cent followed by those of accommodation and food service activities and

manufacturing at 22.1pet cent and 14'5 per cent' resPectively'

Table 6.1a: Distribution of es by Economic ActivitY and Residence
Total

%

c=
385,39r roo

774 too

6,444 roo

1,248,288 loo

9,678 roo

S87,82r loo

t2,97r too
28,988 loo

4,583 roo

17,578 roo

26,742 roo

r4.5

o.2

47.o

o.4

22.1

o.5
1.1

o.2

o.7

1.O

E = Water suPPlY; sewerage, waste

-"rr"g"*"rri"nd remediation activities

F = Constnrction.......'..."".'"""
C = Whol"""l. and retail trade; repair of

motor vehicles and motorcYcles

H = Transportation and storage""""""""""'
I = Accommodation and food service

activities
J = Information and communication"""""'
K = Financial and insurance activities"""""'

M = Professional, scientific and technical

activities
N = A&ninistrative and support sernce

activities
n = ett", entertainment and recreation""""'

6.2.2. Number of Employees by Occupatrons

Table 6.1b shows distribution of informal sector emPloyees by occupation at maior grouP

Ievel. Analysis of distribution of informal sector employees by occupation shows 'Service

'workers, Shop and Market sales workers' were the maiority in both rural and urban areas at

UrbanRural
%No.%hNo.%%No.

3o8,o03

774

9,64o

t,o52,O77

8,889

+68,9s8

12,O05

23,561

4'583

11,389

r1,O53

79.7

1()0

s6.s

84.3

9r.8

zg-8

92.6
81.3

100

64.8

41.3

o.2 
l

48.2

o.4

2L,5

o.5
1.1

o.2

o.5

o.5

14.1

2,8o4

196,211

7b
rr8,863

966
5,428

28,988 2o.3 16.5

43.5

15.7

8.2

20.2

o.6

41.3

o.2

25.o

o.2
1.1

r.3

3.3

35.2

58.7

6,189

rs,68g

7.4
18.7

66
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305'544 and 1, 411,759, resPectively. Craft and Related Trades Workers had the second
highest overall number of employe es at 416,022.

Table 6.lb: Distribution of Employees by Occupation and Residence

KNOCS -
Total

o,to1= Legislators,
3= Technicians

Administrators
and Associate

and lvbnagers
Professionals

53,230
105,M6
100,174

1,717,303

4,378
416,072
86,2U

100
100
100
100
100
100
100
100

4= Secretarial, Clerical Services and Related Workers
$=
$=
f=
$=
$=

Service Workers, Shop and lr4arket Sales Workers
Skilled Farm Fishery Wildlife and Related Workers..
Craft and Related Trades Workers
Plant and tvlachine Operators and Assemblers....

1

53,230 100

105,M6 100

100,174 100

1,717,303 100

4,378 100

416,072 100

86,284 100

175,139 100

1

Analysis of the distribution of informal sector employees by occupation at maior group level
and sex is presented in Table 6.1c. overall, there were more male than female employees inall the occupations except Technicians and Associate professionals (4g.2 per cent),
secretarial' clerical Services and Related workers (42.5 per cent) and Service workers, Shop
and Market Sales workers (42.7 per cent) , during the review period.

Table 6.1c: Distribution of Employees by Occupation and Sex

KNOCS - Minor
Total

1= Legislators, Administrators and lVanagers
olto

Total
100

3= Technicians and Associate professionals.................

4= Secretarial, Clerical SeMces and Related Workers..
5= Service Workers, Shop and lrrhrket Sales Workers..
6= Skilled Farm Fishery Wildlife and Related Workers...
7= Craft and Related Trades Workers.
8= Plant and lrrbchine Operators and Assemblers......
$= Elementary

Total
2,659,226 100

Rural Urban
No. otlo No. otto No.
7,816
8,92s

16,302
305,544

2,876
77,4U
25,952

14.7
8.4

'16.3

17.8
65.7
18.6

30.1

17.330,274

45,414
96,721
83,873

1,411,759
1,502

338,638
60,332

144,865

85.3
91.6
83.7
82.2
34.3
8't.4
69.9
82.7

475,122 17.9 2,183,105 92.1

Male Fernale

No. otto No. otlo No.
u,771

52,015

42,774

729,491

1,913

359,869

79,005

107,278

65.3

49.2

42.7

42.5

43.7

86.s

91.6

61.3

18,460

53,631

57,400

987,812

2,466

56,202

7,279

67,861

u.7
50.8

s7.3

57.5

56.3

13.5

8.4

38.7
1,407,116 52.9 1,251,110 47.1

67

6.2.3. Number of employees by Starus in Employmenr

status in Employment is indicator that provides information on the distribution of the
workforce to determine what proportion of employed persons for wages or salaries; run their
own enterPrises, with or without hired labour or worked without pay within the family unit.
As shown in Table 6'1d, 91'2 Per cent of the persons engaged in the informal sector were



employees while Per

in Table 6.1f, the

who were Paid was 93.7 Per cent and 89'4 Per cent resPectively.

cent were Contributing family workers' Further' as presented

of males and female' i" tt" age bracket of the youth (18-34)

68



Table 6.id: Dis.t-ibudon of En-rployees by Empioyuear Status and Econoruic Activiil'

Section
C = l\rhnufacturing.

Total

285,893

774

211

9s8,212

waste management

F Construction
G -- Wholesale and retail trade; repair of motor
vehicles and motorcycles
H- Transportation and storage.
l= Accommodation and food service activities...........
J = lnformation and communication.
K = Financial and insurance activities.
M = Professional, scientific and technical activities.....
N = Administrative and support seMce actiMties..,,...
R = Arts, entertainment and recreation.

Total

Table 6.1f: Disuibution of Employees by Age and Employment Status

EmployeeAge
Cohort Sex
Male(Below 18)...........
Female(Below t8)......
Male(r8-SA) . ...-.......
Female(r8-g d.............
Male(35 andAbove)....

and Above

E = Water supply; sewerage,
and remediation activities 100

100

100

100

100

100
100
100
100
100
100
100

4,765
433,448

12,971
24,224
2,550

16,190
19,405

1

Total

LO,287

1,O1O

815,5r3
8z5,7zt
r5t,749

o//o

100

100
100

100
100
100

1()()

PAD EM PLOYEE

CONTRIBUTING
FAT,IILY

TA'ORKER VOLUNTEER OTHERNo. lo No. No. % No. No. No.250,048

774

211

864,159

4,765
405,180

12,971
24,224
2,550

13,524
't7,678

100.0
93.5

100.0
100.0
100.0
83.5
9't.1
94.4739

87.5

100.0

100.0

90.2 82,139 8.6

28,268 6.5

10.229,273

1,176
1,727

7.3
8.9
3.3

5,643 2.0

2,180 0.2

188 1.2

0.890'l

3,979 0.4

1,303 8.0

929 0.3

5,756 0.6

1.591.21
7.51 11 0.5 0.3 0 0.5

EMPLOYEEPAID
No. o//o No. o//o

CONTRIBI.IUNG
FAMILY

WORKER CE voL
OTHER

No. o//o No. o//o No. o//o No.7,72O
1rO10

765,6o8
738,508
t47,go7
toz,46s

69.2
100.o

93.9
89.+

97.5
79.9

3,L67 3O.g

39,536
76,t56
3,o22

22,6o3

4.8
9.2
2.O

L7.6

o.8
o.5

6,t4o
3,772

3,2L7
2,c,65

o.4
o.3

I,O74

5,22O
827

;,
o.6
o.5

9r9rr o.5 51282 o.3 lor2og o.5
Total

69

3,149 2.8



6.2.4. Number of

Table 6.2 shows

and Industry. The

approximatelY equal

6.2.5. Sex and

Table 6.3 shows

Majority of males

and Market Sales

by Age and Sex

of informal sector industry bY employees bY Age Cohort' Sex

shows that 63.4 Per cent are in the age bracket 18-34 with

of males (31.5 per cent) and females (31.9 per cent).

of informal sector emPloYees by Age, Sex and OccuPation'

per cent) and females (80'9 per cent) were in Service Workers' ShoP

70



T'a.i-.ie 6.f.: Dist.il,-iitioa c.f Elr

C = Manufacturing......
E = WatersuppV; sewerate, waste management
and remediation activities
F = Construction
G = Wholesale and retail
vehicles and motorcycles

trade; repair of motor

H = Tiansportation and storage....
I = Accommodation and food service activities........
J = Information and eommunication.......................
K = Financial and insurance actiyities......................
M = Professional, scientific and technical activities.
N = Administrative and support service activities....
R = Arts, entertainment and recreation....................
S = Other *ruice

Total

Tabie 6.3: Distributioa of Employees by Sex and Occuparion

t= kgislators, Administrators and Managers ...............

3= Technicians and Associate professionals................_-.

4= Secretarial, Clerical Services and Related Workers...

5= Sevice Workers, Shop and Market Sales Workers....
6= Skilled Farm Fishery Wildlife and Related Wor&ers.

7= Craft and Related Trades Workers.............................

& PIant and Machine Operators and Assemblers.........

9= Elementary

Total

Mde(Below Female(Bclo
MaIe(35 and Fema-le(3g and

No. NotNo, % No. % No. % No. % No. No. % No.3,6n r.o

3,395 0.3

t,o7t 4.o

o.l

r68

8qz

153,888 4r.l

389,688

4,466
r43,96r

5,755

5,736
t,oZ6

7,oor
r7,155

3r.8

46.t
25.6

44.4
20.3

23.5

39.8

6q.r

59,066

774

2tr

3&7,4r2

214,tt8

4,o79
13,596

r,473

9,189

r,r8o

15.8

roo.o

3.3

3t.7

38.r

3t.4

48.o

32,r

52.3

4.4

48,3qo 12.g

76,329 6.2

3.r
2.5

24.2

4.6

2.6

299

r3,876

3,r37

r,307

8,SSo 2.9

T6,650 6.3

6.3

ro.3

u,:*

2,914

roo,498 26.9

6,293

29o,u76

4,9r3
154,373

4,765
2,OU

1,388

7,337

96.7

4.7

50.8
27.4

r6.8

44.4

7.9
27.4

o

Total

374,o49

n4
6,444

r,223,722

9,628
562,49s

r2,g?t

2&gr8

4,s83

r7,578
26,242

%

loo

100

too

roo

loo
roo

10()

10()

100

roo

1()0

roo

1()()

53,a30

to',472

96,o82

r,672,546

4,378

4o.4,969

8r,r9t

2"S9t,89B roo

Male(Below
18) rv 18)

Female(Bclo
Male(r8-Sa) Female{r8-:la)

Male(35 and

No.

Femalc(3S and

o. No.

r,957 r.9

5,393 ().3

1,217 O.3

1,720 2.r

ro,287 o.4

8qz o.5

r68

2,671

r4,886

36,s34

498,360

7g
183,811

2q659

49,804

5.o

r4.r

38.o

29,8

r8.o

45.4

35.3

28.6

6n
15,r25

36,259

694,2e4

2,46

40,298

3,3:t8

32,8fr1

r.3

14.3

37.7

41.5

56.3

10.o

4.t

1&9

163

r,130

7r,761

r,124

63,r28

8,52s

5,919

o.2

1.2

4.3

25.7

15.6

10.5

3,o81

r3,966

93,36r

2,9L7

2,645

o.7

3.3

7.O

2.9

14.5

5.6

49,883

7o,2fu

8,r93

go8,77g

tr3,598

36,304

72,379

%

28.r

44.7

4r.6

93.7

6.6
8.s

r8.s

1,()1O
31.982S,z2r 15r,749 5.9 t2,B,2t7 +g jqg,sgo 2s.4

71

MaIe(t8-ra) Fcmale(r8-cd)

825,721 31.(r r5r,749 5.9 128,217 a-o

loo

1()0

loo

loo

loo

100

loo

loo

Above) Not Stated

8rS,St3 81.5



6.3.1. Educational Attainment

The highest education attainment of employees is presented in Figure 6'1' Approximately'

57 .g percent of Informal sector .*ployu., had attained secondary lever education while 35 '3

per cent of employees had attained ,'*'o level education' Employees with unive;sity

education constituted less than 4'3 per cent'

6.3 EducationandTrai:ringParticular.soflnformalsectorOwners/operatols

Figure 6'1: Employees by educational Attainrnent

7 i.t

{iC,

!,:i

).).,

2i.t

1t-'

)r )

t1 t:t

!f,:,-rittlai t'

4?,

l.lrrt'. el rit:

L c.'

rJth*r'l ['t lrii.rt '

6.3.2. TVET Training

Table6.4presenEthedistributionofEmployeesbylnd.ustryandTVETtraining,overall,
g1.0 per cent of employees indicated they did nor have any Vocational or technical training'

The Wholesale and retail trade; repair of *oto' vehicles industry had the highest number of

employees (162,212)who had attended TVET training'
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Table 6.4: Dis..-ibution of Employees by industry and TVET training

c = Irtbnufacturing.
E = Water s
remediation

uPply; sewerage, waste management
activities

and

Total

28s,893

774

211

958,212

4,765
433/48

12,971
24,224
2,549

16,190
19,405

otlo

100

100

100

100

F = Construction.......................
G = Wholesale and
and motorcycles

retail trade; repair of motor vehicles

H = Transportation and storage................
l= Accommodation and food seMce activities....
J = lnformation and com munication....
K = Financial and insurance activities.
M = Professional, scientific and technical activities
N = Administrative and support service activities.....
R Arts, entertainm ent and recreation.S-

Total

100

100
100
100
100

100
100

1001

Further analysis indicated that of those employees who had atrended some form of training,48' 1 per cent attended craft and vocational training followed by personal service s at 27.6 percent as shown in Figure 6.2.

No Vocational or
technical

Have
Vocational or

technlcal

No. o,lo No. o/o No.
209,961

774

63

796,000

1,089
375,260

6,045
20,146

1,643
15,870
18,664

22.8
86.6
46.6
83.2
64.5
98.0
96.2

3

73.4

100.0

29.9

83.1

75,932 26.6

148

162,212

3,677
58,187
6,926
4,078

906
320
741

77.2
13.4

53.4
16.8
35.5
2.0
3.8

27.7

70.1

16.9

145 81.01 19.0
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Figure 6.2: Employees end Skill Area

Htt tri;rltttrel'

lJ,-'t *lse. ilta e t. lii,rrfretl

5r:r,:tal .rttrl ll,"lr,irrt'tttt 'rl ,': leli!: e

:.rt!
i,o,:i.il ier','t,:et

!.ti:l'tit*,:tttt-e atir:l br lll':lttitl

Tt'.ittt'1t'tt t liHl"i' lr: P !'

Jr:)tl l ll,rll tl t) irli{,l ll'l f rll I li J tlr) i t

fu l;{itl f .r': t{ I l llli,1li{:l l:rl')': e': tli'rf,

Eri;lirreeriri; dllr:l rl'tiill*el lllX n ii':l*!

Te.r,: lret tr alliil'ril atlr'l ri' rllt't r: ir ttrltl'

Heiltli

P, rr srtr*';l .1i1r.l .1 (llii llilrtl,i tl'111

{. llllilrlltlli;j
['r:t';rltt.rl \Pl :il1: *1'

t.I if t Jtrl :1,1,-;1t;r:rn;ll

6.5.1.

tJ

{1.1

il
01
i2
t.t.L

, t-t.J

rj. (i

l" [i
1f

2'
4l
l'.4
6.1-

)-7 6
481

lt.t Jr.l hrl
{j

6.4. Task Per{ol:ned ar:d Skilis Possessed

Skills required for optimal Performance

Respondents were asked to indicate what ty?e of skills they required to improve their

performance to optimal levels in their resPective occuPations' Table 6'5 presents the

distribution of Employees by skill required and occupation' overall' Business and

Administration, craft/vocational Trades and personar services were the most preferred skills

bytheresPondentsinthatorderfortheiroPtimalPerformance'service'Workers'shopand

Market Sa}es workers were the majority of workers at 81'6 per cent and 86'6 per cent that

required Business and Administration and personar Services skills respecrively while craft

and Related workers were the majority of workers at 61.r. per cenr that required skills in

CraftIy'ocational Trades'
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ISCED Broad

l= kgbhron, Adminfotraton ard Maragers ........-

3= Techichrr ard Assochte professbrab............

4= Secreurhl Clertal Serytes ard Rehted
Worken
5= Sewice Workes, Shop ad Market Sales
Workes
6= Skjlled Farm Fhhery Wildlife ard Rehted
Workes

7= Cmft ard Rehted Tndes Workes....................
8= Phrr ard Machbe Operators and Assemblers....

9=

Total
Proporti,on (%)

l= kgbhtors, Adminbtraton and Maragen .........
3= Techrichm ard Associate profssbmb............
4= Secretarhl Clerical Servjces and Rehted
Workers
5= Senhe Worten, Shop and Martet Sales
Workes
6= SkilLd Fam Fthery Wildlfe ard Rehted
Worken

7= Cnft ard Rehted Tndes W,

8= Phrt and Machim Operators ard Assemblen..

9=

Total

0.3

0.7

0.4

t7.2

2.t

3.5

100

Arts
Business and

ddminir161i6a Computirg

Craft /
Vocational

Trades Education

Eogioeering

8Dd

EngiDeering

Trsdee Health Humanities
Manufacturing
and Procesring

PersoDal

Services
Tnnspon
Serviceg

359

393

441

2,466

29,828

4,205

16,41r

t2,371

299,717

839

1,532 3,372

4,573

30,969

840

197

163

80

42,769

789

85,678

7,530

93 7,283

80

5,54s

3,s30

3,1 37

l,080

16,374

t,976

188

829

1,032

4,961

1,057

32,773

663

808

3,850

1r,369

107,470

827
I ,194 367,368 40,1 l3 l 40,236 93 I 6,438 3,137 20,446 39,823 r24,160 827

30. I

32.9

37.0

0.2

0.4

3.4

81.6

0.7

8.1

t.l
4.5

8.4

1 1.4

77.2

2.1

0.5

0.4

0.1

30.5

0.6

6l.l
5.4

2.4

100.0

0.5

44.3

33.7

2t.5

100.0

5.3

80. l

9.7

0.9

4.1

2.6

82.3

12.5

2.7

0.5

9.2

0.7

3.1

86.6

100.0
100 100 100 r00 100 100 100 100 100 100 100

Total

2,534

5,423

29,786

541,026

3,255

t29,6s6

15,649

26,526

753,834

4.0

71.8
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6.5.2. Preferred Mode of Training

Informal sector employees were asked to indicate their preferred mode of training' As shown

in Figure 6.3, overall , 53.7 Per cent indicated they preferred on- iob training followed by

training in a formal institution at 35'0 Per cent'

Figr:i-e 6.3: nn:oior''ees ar','i Siiii Alea

60

50

40

53.7

35

-10

20

10

0

4.5 4.4
0.5 0.6

l-:.:.' '" --L "-

working rime, resr and the organization of working hours and rest periods (working-time

arTangements) are central to the relationship between an employee and the enterprise' The

number of hours worked, the length and number of rest periods and how they are

organized in a day, week, month or year, have important consequences for both workers

and employers.

6.6.l.WorkingHoursbySexandIndustry(ActualHoursWorked)

The ISSOS measured two concepts of oPerating hours for the enterprises' namely "hours

usually operated" and "hours actually operated" during the Iast 7 days preceding the survey

date. This section presents an analysis of the actual hours enterprises operated'

Table 6.5a below Presents the distribution of actual hours worked by employees' sex and

industry. overall, the employees worked about 60 per week' There was no difference in the

average time worked by males and females'

76
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TotaI
C = Manufacturing.
E = Water supply; sewerage, waste management and remediation
activities
F = Constnrction................
G = Wholesale and retail trade; repair of motor vehicles and
motorcycles

H = Transportation and storage..........
I = Accommodation and food service activities........
J = I nformation and com m unication..................
K = Financial and insurance activities.....
M = Professional, scientific and technical activities........
N = Administrative and support service activities........
R = Arts, entertainm ent and recreation..................
S = Other service actiyities........

TotaI

Table 6.5b below Presents the distribution of actual hours worked by employees by sex and
occuPation. Overall, both males and females worked rhe same number of hours per week.

KNOCS - Group
r= l,egislators, Adminisnators and Managers .........................

3= Technicians and Associate professionals.........,.......

4= Secretarial, Clerical Services and Related Workers.............

5= Service Workers, Shop and Market Sales Workers
6= Skilled Farm Fishery Wildlife and Related Workers............

7= Craft and Related Trades Workers........

8= Plant and Machine Operators and Assemblers.............,......

9= Elementary

Total

6.6.2. Mode of Payment

Table 6.6 shows the distribution of Informal sector employees by mode of payment and sex.
More than half (55.7 per cent) of the employees were paid salaries, while 28.0 per cent were
being paid wages and 12.9 per cenr were on paid through commission.
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Male Female

487,toz

313,932

15,061

6,227

rr&+96
14,447

47.4
6o.9

49.3

72.9

50.o

59.3

51.O

32.9

r.6

o.7

L2.4

1.5

539,894

2OL,529

15,49L

z3t6
rr8,6o8

9,900

52.6

39.1

50.7

27.L

50.o

40.7

6o.8

22.7

L.7

o.3

13.4

1.1

9SS,,zo4 Sr.8 loo 88Z,Z}B 48.2 1oo

Table 6.6: - Distributioll sf Employees by paymenr mode and Sex

Modeof
Salary

TotaI
t,026,997

5r5,46r

30,552

8,s43

237,o43

100

100

loo
100

100

55.7

e8.o

t.7

o.5

L2.9

6.7. Employee Earnings in the Informal Sector

This section examines the income of the paid employees within the informal sector

enterprises.

6.7.1. Earnings by Industry and Residence

As shown in Table 6.7a, the overall mean monthly earnings per employee was estimated at

KSh 14,315 per month. Notable however, employees in the urban areas on average earned

more than their rural counterparts. The employees who received the highest average

earnings were in the Finance and Insurance activities at KSh 18,135

Table 6.7a: Mean Monthly Earnings by Industry and Residence

Total

Total 1()0 1()()

C = lrrhnufacturing..............
E = Water supply; sewerage, waste management and remediation activities...

G = Wholesale and retail trade; repair of motor vehicles and motorcycles........
H = Transportation and storage..........
l= Accommodation and food seMce activities........
J = lnformation and communication.........
K = Financial and insurance activities
M = Professional, scientific and technical activities........
N = Administrative and support service activities.......
R = Arts, entertainment and recreation
S = Other service activities........

Total

Further, as presented in Table 6.7b, which gives the distribution of employee's earnings by

occupation and residence, the highest overall mean monthly earnings per employee was for

the service workers, shop and market sales workers at KSh 2I,356 per month. This was

followed by that of employees in the Legislators, Administrators and Managers occupational

category.

100 1

10,821
5,000
7,1M

14,439
3,599

14,729
8,571

18,135
14,102
6,780
5,993

1

5

Rural Urban
8,633

7,474
9,000
7,220
4,800

11,472

3,000
3,366
7,376

11,352
5,000
7JU

15,688
2,527

16,193
8,875

19,104
14,102
7,603
7,8U

20,141
7,500 15,628
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Rural Urban

3,836
5,997
7,174
5,476
9,010

10,608
6,727

18,502
14,363
24,020
15,841

15,366
8,130
8.417

15,6287,500

Table 5.7b: Mean Monthly Earnings by Occtpation and Residence

1= Legislators, Administrators and N/bnagers
3= Technicians and Associate Professionals,
4= Secretarial, Clerical SeMces and Related Workers............
5= Service Workers, Shop and lvlarket Sales Workers.............
6= Skilled Farm Fishery Wildlife and Related Workers.............
7= Craft and Related Trades Workers........
8= Plant and lt4achine Operators and Assemblers....................

Total
18,502
12,372
21,356
14,518
5,476

14,300
9,178

$= 168

Total

6.7.2. Earnings and Vocational Training

Paid Informal sector employees were asked to indicate if they had any TVET training. Table

6.9 shows employee mean monthly earnings by occupation and attendance of TVET

Training. Employees who attended training in Professionals, Technicians and Associate

Professionals and Plant and Machine Operators and Assemblers had higher mean wage

compared to those who never attended TVET training.
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Table 6.9: Mean Monthly Earnings by occupation and Attendance of TVET Training

Total
1= tegblaton, Adminbtmtors ard Managers

3= Tecbnkhrs ard Assocbte Professbrnb..

4= Secretarial Clerical Servtes ard Rehted Workers........

5= Service Workers, Shop and Market Sahs Workers

6= SkIbd Farm Fbhery WiH[fe ard Related Worken........

7= Craft and Related Trades Workes...................

8= Phrn and lMachirn Operaton ard Assemblers

9=

Total 9,927

6.7.3. Earnings and Areas of TVET Training

Table 6.10 shows employee earnings by vocational field of study. The highest monthly gross

earnings of KSh 79,722 were recorded in the field of personal services. This was followed by

engineering and engineering trades and; arts which had a gross monthly earning of KSh

17,194 and KSh L4,812, respectively.

Tabie 6.10: Mean Monthiy Earnings by occupation and Area of Training
Gross

Teacher training and education science..........

1o,743

12,513

lt,462
9,634

9,000

r 1,034

8,140

8,959

Arts
Humanities
Social and behavioural science
Journalism and information
Business and administration
Computing
Engineering and engineering trades
Craft andVocational
M a nufacturing and processing

Architecture and building
Health

Transport seryices

N here CIassified...........
Total

6.8.

6.8.1.

LO,324
L4,8L2
12,891

9,676
13,206
14,160
8,54o

17,L94

9,802
10,540
ro,668
9,743
8,4oo
t9,722
7,067

1

Employees Strategic Knowledge

Employee understanding of goals and target

The srudy sought to document the extent to which the goals and targets of the enterPrises are

understood by employees in the sector by economic activity. As shown in Table 6.11, in the

Never
Atteuded TVET

g6ining
Attended

TVET traini-g
17,973

10,664

I1,546

9,637

9,000

11,477

7,912

9,zss

6,000

14,338

10,4r9

9,619

9,963

8,912

6,910

9,944 9,850
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Wholesale and Retail Trade: Repair of Motor Vehicles and motor Cycles, 28.2 per cent

indicated that this was always the case. In this industry, 47.8 indicated this was often the

case while 2.4per cent indicated this never happened.

't-'abir: 5. i 1 : F.nplo)rees b,v uirderstanding of Goai air<i Targets of enterpi:ises

How well are the goals and targets of ttre

I
C = Manufacturing............
E = Water supply; sewerage, waste management and
rem ediation a ctivities
F = Construction..................
G = Wholesale and retail trade; repair of motor
vehicles and motorcycles
H = Transportation and storage..........
I = Accommodation and food service activities...............

28.7

z8.z

J = Information and communication.
K = Financial and insurance activities.
M = Professional, scientific and technical activities........
N = Administrative and support service activities...........
R = Arts, entertainment and recreation..........................,

= Other seryice
Total

6.8.2. Employee Decision Making in Organizations

Employees are part and parcel of the organization hence their ideas matter in the enterprise.
The study sought to establish if their ideas were incorporated and implemented within the
organizations. As shown in Figure 6.3, about 46.4 per cent indicated that their ideas were
often incorporated while 27.3 per cent stated that their ideas were not always considered.

About 17.8 per cent however indicated that their ideas were always considered the ideas

while 8.5 per cent stated that their ideas /suggestions were never put into consideration.

zz.8
zr.6
63.2

37.5

20.5
zz.6

Never Not Often Often

;"
2.O

2.4

2.4

5.6

z8.z

21.3
1.5

24.3
25.8
z6.o
17.5

22.1

14.8

zt.6

54.1

100.o

10().o

47.8

77.2
53.5
35.3
38.2
46.o
53.5
50.9
46.3

2.6 2().5 4q.'7
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Figure 5.3: Distribution of Employees by Decision Making

6.9. Working Tools

Havingadequateandappropriatetoolsiscentraltothesuccessofanybusiness.Figures6.4a

& Figure 6.4b depict the percentage distribution of employees by use of Tools (Adequacy and

Appropriateness).ThesurveyresultsrevealedthatacrossallactivitiesexceptTransportand

storage, 70.3 per cent indicated that they harl appropriate tools for the kind of work they

were doing. on the other hand, over 69.0 Per cent indicated they had adequate tools for the

kind of work theY were doing'
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Figure 6.4a: Percentage Distribution of employees by use of Tools (Appropriateness)
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Figure 6'4b: Percentage Distribution of employees by use of Toors (Adequacy)
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6.10. Empioyee to SociaL $sr:uiit), Scherires

The study sought to the level of membership to social security schemes available to

informal sector As shown in the Figure 6.5, membership to the National Social

National Hospital Insurance Fund (NHIF) and the Mbao Pension

low. Membership to the NHIF recorded the highest at only 16.0

Securiry Fund

Scheme(MBAO),

per cent, while

Per cent.

p to NSSF was 6.9 per cent while to that of MBAO was about 1.0

Figure 5.5: Distribution of b), Member:ship to Social Securiry Scheines
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CHAPTER 7

C UiTIC LUSIONS AI\TD R.ECOIVIMENDATIONS

,. . , . ii' ,.' ,.'i i';iti ii.1::,: ,'-' | ,:.iii ,: ...-:;5,,i,,1 ,)f i.r'i'1[69:

The disuibution of informal sector ente{prises by indusuial activity: showed that

there were 5.0 million Informal Sector Enterprises at the time of the survey with
Wholesale and retail trade; repair of motor vehicies and motorcycles being the

predominant industry in the informal sector followed by in the manufacruring sector

with paltry 12.5 per cent.

Persons engaged: Persons engaged were categorized into usually and currently
engaged. 11,872,496 were 'usually' engaged in the informal sector as compared to
11,722,943 who were'currently' engaged at the time of the survey

Source of Starnrp Capital Source of start-up capital was mainly from Family/Own
funds

Amount of Starnrp Capital: Informal sector enterprises within rural residence had a

low starnrp capital requirement as compared to enterprises within urban residence

Operating Hours of Informal Sector Enterprises: Informal Sector Enterprises within
urban and rural residences had high weekly working hours of 60 hours.

Informal Sector Earnings: Informal sector within urban residences had higher average

monthly income bompared to both informal sector enterprises at national and rural
residence

Enterprises Internet Use: majoriry (80.4 per cent) were not using any of the available
platforms, 9.1 per cent indicated that they were using WhatsApp while those using
Facebook were slightly more than 7 per cent. Those using Twitter, Instagram and
Email each comprised of 1 per cent only.
Training Requirements: Informal sector required managerial skills to improve their
productiviry.

Employee Skill Developmenc Majority of the informal sector enterprises (63.4 per
cent) do not train their employees

Preferred. Mode of Training: Majority of the informal secror enterprises (64.3 per
cent) preferred formal training institutions.

a

a

a

a

a

a

a

a
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Difficulties Enterprises face towards grourth and develoPment the first maior

difficulry was inadequate capital or credit (56'8 per cent) followed by getting

markets/customers for their goods with 11'2 per cent

Activities within Wholesale and retail trade; repair of motor vehicles and motorcycles

has high potenrial of employment than any other sector in the informal Sector with

Legislators, Administrators and Managers and Service 
'workers' Shop and Market

sales workers occupational grouPs the dominant occuPational grouPs'

Lack of required Skills within the informal sector activities does not necessarily mean

the skills are lacking in the labour market as high cost of labour is the likely cause of

not hiring required skills within enterprises. within the informal sector' the most

preferred skills are were crafi/vocational trades followed by Personal Services'

Working Stanrs and Sex of informal Sector Owners/Operators: "Working Owners"

were rhe majority (87.2 per cent) with high propordon of workinS owners being

females (57.3 Per cent)

Informal sector owners/operators by working stanrs and industry' high ProPortion of

all categories of status were in Wholesale and retail trade; repair of motor vehicles

andmotorcyclesat64.SPercent,6T.0percentand5T.5PercentforWorking
owners, Non-working owners and Operators' resPectively'

Informal sector owners/operators by industry and se:c Males dominate all sectors of

the economy except in wholesale and' retail trade; repair of motor vehicles and

motorcycles (41.3 per cent), Accommodation and food service activities(32'6 per

cenr), Financial and insurance activities(36'9 Per cent) and other service

activities(44.2

Age of Business owners/oPerators: Maiority of informal Sector operators (53'1 per

cenr) are youthful in the age grouP 18-34 years while majority of working owners

(58.7percent)andnon-workinsowners(73.3percent)areintheagegroupof.above

35'years.

Informal sector owners/operators by industry and age grouP: Information and

communication (73.1 Per cent) and TransPortation and storage (64'8 per cent)

industries had majority of owners/operators who were within 18-34 years of age as

compared ro Manufacturing (72.i per cent) which had high proportions of

owners/operators within 35 years and above

a

a

a
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o occupation and Age: There was no occupation who had majority over other
occupations, but owners/operators were more in Legislators, Administrators and
Managers which were largely composed of 35 years and above (56.9 per cent)
Occupation and Economic Activity: 45.g per cent of informal secrors
owners/operators are in grouP of Legislators, Administrators and Managers followed
by service 'workers, 

Shop and Market sales worker at 16.9 per cent and Crafts and
related trade workers at 12.g per cent.
Industry and Earnings: Accommodation and food service activities (KSh 22,5g9),
Professional, scientific and technical activities (22,267), Wholesale and retail trade;
repair of motor vehicles and motorcycles(KSh 21,027), and Financial and insurance
activities(Ksh 19,196) had higher mean earnings
Educational Attainment: Majority of Informal sector operators/owners had attained
secondary level education
TVET Training: Majoriry (78.8 per cent) indicated they have not attended any TVET
training while only 21.2 per cent indicated they have attended rvET training.
T\IET Training Award: 33 per cent attended training but not awarded any cerrificate,
32 per cent rePorted to have been awarded 'certificate' and only 0.2 per cent reported
to have been awarded Higher National Diploma.
Areas of TVET Training: Majoricy had training in crafi/vocational trades (3g.4 per
cent)' Business and Administration (15.8 per cent) and personal Services (12 per cent)'Working 

owners/operators contribution to NSSF and NSSF: Majoriry of working
owners/oPerators in the informal sector contribute to neither National social
Security fund nor NHIF. :

status in Employment: Majority of informal secror employee were paid employees
at 91.2 per cent while 7.5 per cent were contributing family workers. High
Proportion of Male and femare in the age bracket of the youth (lg-34) at 91.g and
87.6 per cent receptively of the paid employees while Females have higher
proportion than males of contributing family workers
sex and occupation: majoriry of males (56.r per cent) and females (g0.9 per cent)
were in service w-orkers, Shop and Market Sales workers.
Educational Attainment: Majority of Informal sector employees had attained
secondary level education

TrruT Training: overau, majority of emproyees did not artend any wET training
but within construction workers over 50 per cent emproyees attended wET
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training.Forthosewhoattendedtraining,craftandvocationaltrainingand
personal services is where the training was more concentrated'

preferred Mode of Training: Informal sector employees preferred on- job training

as opposed, to oPerators/owners who preferred training institutions

WorkingHours:overall,bothMaleandfemalesworkedthesamenumberof
hours (60 ) Per week

EarningsandlndustryandResidence:onaverageurbanemployee'searningswere

morethantheearningoftheruraltheircounterPart.Overall,employeeswere
likely to earn relatively more if Financial and insurance activities' wholesale and

retail trade; repair of motor vehicles and motorcycles' Professional' scientific and

technical activities and Accommodation and Food Services

Earaingsandoccupations:overall,employeeswerelikelytoearnrelativelymore

if Secretarial, Clerical Services and Related workers' Legislators' Administrators

andManagers,serviceWorkers,ShopandMarketSalesWorkersandCraftand
Related Trades Workers

Earnings and vocatieaxl flaining: Employees were more likely to earn more if

attendedTVETtrainingthanifdidnotattend'anyTVETtraining.Further,
employees were more likely to earn more if they attended training in Personal

Services and Engineering and Engineering trades

a

a

88

a



rgEoP/Br /207s

A. IDENIITICATION PARTICUI/,RS

Appendices

MINI$TRY OF I/,BOI'RAT{D SOCIAL PROTrcTION
AND KET\TYA NATIONAI BUREAU oF sTAusTICS

KEI\TYA YOUI}, EMPLOY]VIENT AND OPPORTTIMTIES PR.OIECT (IoTEoP)
INFORMAL SECTOR SKILTS AND OCCUPATIONS SURVEY 2O1,g
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iii Constituency:
iv Town:
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Enumerator (Name):
Supervisor (Name):

Summary
Number of Businesses:
Informal Businesses:
Formal Businesses:
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CODE

CLUSTER No. l_l_l_l_l
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Location

Sub Location

Start Date:
End Date:
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BUSINESSES LISTING FORM

ts economic
Business Contacts

e8. Event Book
ofPublishing, Raising MixeclPoultry ofFanrring, Weaving

ofConstluction Sale ofBuilding, Motor Vehicles,
SaleRetail of Books Irr A Specialized Store, Hospital Activities,Foreigrr Affairs, Generzl TourClearrirrg Activilies, Operator,Hair etc.DressingContact

Person

%
Contribution to

GDP

Rev.4

slI 2nd

C.ontribution to
GDP

email
address

EO8 EO9 E10 B04BEI1 Et2
BO4C
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contributions

Is your ?

Yes....................'.. I

No........................ 2

Social

ProfessionalBodies DeveloPment
Dept

Micro and Small
EnterPrise
AuthoritY

Others
(Specify)Regishar of

Companies
CountY

Government

FEDCBA

Contribution to
GDP

$ICRsv.4

BO4D El3
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BUSINESSES USTING FORM

In type Sf,rrctur€ the fype
Conducted? Enterprise Actiyity Conductd? Business ITItOnS

engagedbeen in

I

2

3

4

5

Commercial prernises..

Industrial site...............

Designated Market .....

Jua Kali sheds...............

Bus Palks/Station........

Undesignated Area......
Residential

Other (specify)

I

2

3

/ Exhibition....

ground with stand.......
4

5

6

7

9t

Open ground without stand...................
Kali sheds........

Residential visib1e.............. 7
Other (specify) 

8

(Months)

MFrle'l / a

Owner 1 lonocs Owner 2 knocsEI5 El6 Et7 EIAJ E18-B E19_A EI9-B

l_r
I
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A. IDENTIFICATION PARilCUTARS
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ii) Sub countY:
iii) ConstituencY:
iv)Town:
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vi) Ward:
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viii) Estate /Ylllage:
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Location
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CODE
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Supervisor:

SummarY
Informal Businesses:
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Total Businesses:

Status l-l
1 - ComPleted
2 - lncomPletel-l-l-l

t-l-l-l
l-l-l-l

Informal &car Skills And Oaapations Suney 2OI8
94



HEOT
HEIO

HEOS HEO9 HEl 1How many
persons are
engaged in this
income

activity?

I = Farnily
2 = Sole proprietor
3 = Partnership
4 = Co-oryrative /
Group
5 = Private Limited
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6 = Public Limited

?

is the
of this

lStand alone shop .............
Stall / Exhibition................
Kiosk.............

Open ground with stand....
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Kali sheds.....
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Residential visibIe...........
Residential non - visible.
Other (specify)

1

2
3

4
5

6
7l

Enterpriserype Structure
Activity Conducted?
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5
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7

I
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Ttr,l2

l_tr l_r
I I t_tl_t_t l-t

l_t_t
l_t_t

l_r t:r
l_t

I l_rt_t_r l.-t l_tl_t l-tl_t_t l_tl-l l_r l-t
Informal &ctor SkiIIs atrd Occuppations Survey ZOI7
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lt ltltt lt l_llr ltltt lt



Household Businesses Listing Form fy\-rl\lU-,! !^uw

HEO6HEOS
HEO4HEOS\#p2

any of the followinS?

Registrar of Companies........""

County Government......... "" ""
Micro and Small EnterPnse

Authority....
Professional Bodies............."""

Social Development Dept.-."""

Others (Specify).......

A
B

C
D
E

F

Is your Registered

Yes...................... 1

No...............'....... 2

What is economic

EDCA B

ISIC Rev.4

Poultry,

BookEventCargoe8.
WeavingMixed Fartning,ofRaisingPublishing,

MotorofSaleof Building,Constructionof Textile,
Store,In ABooksof SpecializedSaleRetailVehicles,

CleaningGeneralAffairs,Activities, ForeignHospital
etc.Hair DressingTour OperatorActivities,

Household
Owns/ OPerates

of MemberLine

in the

Business.
operate over the Past 1 month?

ABLISHMENTS / ENTERPRISES

AND COUNTY OF OPERATION

BEFORE COLTECTING DETAILS OF

INFORMATION ON EACH.

lf the Business is oPerated across

counties give the main counfY of
oPeration.

Narne of Code

did

LIST ALL

Business
Line

I II_lt_l
r_lt-t-l-l II l_lr_l1

l_ll_t-ll t_ltl t_l?

l_lI Ir-ll-l l_lt_l3
r_lI It-t-ll ll t_lI I4

tlr-ll-l t_l5
I It-l-l:I ll l_lt_l6

l_lI Ir-ll-l I I t_l7
t_lI I t_lt-t-l-l l_ll_l8

I _r-l II

Informal &car SkiIIs and Oauppafions Suwey 2OI8
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in the household
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RYEOP/HL,/aO18

County
Sub-County
Division
Location

Sub Location

MIMSTRY OF IABOI.'R AND SOCIAL PROTECTION
AND KENIYA NATIONAL BT'REAU OF STATISTICS

KEI{YA YOUTH EMPLO]N,IENT AND OPPORTLIMTIES RqTECT (ISEOP)
INFORMAL SECTOR SKILLS AND OCCUPATIONS SURVEY 2O1g

KYEOP - HOUSEHOTD TISTING FORM

EA Number
EA Type (Urban ,/ Rural )
GEOCODE

t_t_t_t

CONTIDENTTAL

----J..-KNBS
IttYl rltrcrlL
tultag ot trantra€t
ALLpiul .r,,tt tillnt b,rt

statistics collected in accoldatce with the statistics Act2oo6. Information supplied on this form-is trc€t€d ar confidential and restricted to th€ stste deprLrtment ofIabour and the Kenya National BurEau of Statirtic

Total Listed Households

t_t_t_t_t_t_t_l_t_t_t

t_t_l_t
Serial Structure Stnrshrre

GPS
Household

of

Head
Sex of

Head
Main usual Occupation of the

Head of Household Comments
2=Ternluury

l,antade lorrgitude

o1

1

2=Femaleo2
Cencml Shopkecpcr, Vcgetable Vcndor

o3 o4 o5 o6 o7 08 o9 10 1l

Informal Swtor Skills And Occupations Suruey 2OIg

97

t_t_t_t
t_t_t_t
t_t_t_t
l_t_t_t
t_l_t_t

EJevatjon /
AItitude



^ 
rvwllvlu rvrvllrtlgr lfrDLrlQg ru.t rll U()NT'IUEN'I'IAL

H1 H2 H3 H4 H5 H6 H7
Houcelrold
Mcmbcr
Scrial No.

Narne of Member Sex
I = Male
2 = Female

Age (Years) What was <name> nrainly
doing in thc last 7 days

(For 5 yrs and above)

Who was <Name's> Main Employcr.

If H6= I 5,I6, I 7,1a go to H7
else skip H8

Was the production mainly meant for the
market or own consumption.

I = Market
2 = Own Corrsumption

1

2

J

4

5

6

7

8

9

10

H5
I. Worked for Pay

2. On l€ave
3. Sick leave
4. Own - Family Business

5. Own - Family Agriculture Holding
6. Intern/Apprcntice
7. Volunteer
8. SeckinS Work (Action'Iakerr)

HS Con't
9. Seeking Work (No Action Taken)
10. No Work Available
I l. Retircd

12. Hourenraker

13. tull Time Student
14. lncapacitatecl
I5. Other

coMMlssroNS...

SMALL SCALE AGRICULTURE (EMPLOYED) 15

SELF SMALL SCALE AGRICULTURE .......... .16

PASTORALTSTACTTVTTTES (EMPLOYED)..... 17

SELF PASTORALIST ACTIVITIES............,,,. 18

INDIVIDUAUPRIVATE HOUSEHOLD............ 19

scHooL BoARDS (BOM) ......... 20
OTHER (SPECIFY)

HG Con't

.............. M
STATE OWNED ENTERPRISgINSTITUTION...... 05
TEACHERS SERVTCE COMMTSSTON OSC)......... 06

couNTY GOVERNMENT...................................... 07

PRTVATE SECTOR ENTERPR|SE.......................... 08

INTERNATIONALORGANIZATIONSNGO........ 09

LOCAL NGO/CBO 10
FA|TH BASEO ORGAN|ZAT|ON............................. 1 I
SELF EMPLOYED- MOOERN........... ..................... 12

TNFORT\,AL SECTOR'JUA KAL|, (EMPLOYED)........ 1 3

Infornal Wr SkiIIsAnd Oaupations Suwey2OIS
98

SELF EMPLOYED. INFORMAL 11



KYEOP/ML/2078

i) County:
ii) Sub counfy:
iii) Constituency:
iv)Town:
v) Urban/Rural:
vi) Ward:
vil) Zone:
viii) Estate /Yillage:

Enumerator:
Supervisor:

CONFIDENTIAL

s/No: l-l-l-l-l-l

-V
l(NBS
f,ull n'&troiaL

MIMSTRY OF IABOURAI{D SOCIAL PROTECTION
AND KETVYA NATIONAL BUREAU OF STATISTICS

KEr{yA youfi{ EMpLoy}rENT Ar{D OPPoRTUNITTES PROIECT (KYEOP)

INFORN{AL SECTOR SKILLS AND OCCUPATIONS SURVEY 2OL9

CLUSTER:

H/HOLD:
GPS

Longitude:
l,atitude:.
Altitude:

t_t_t_t

Division
I-ocation
Sub location

l-l-l-l
Status l_
1 - Completed
2 - Incomplete

i t -'?t r ! _i'il! . r.itrt<i

KYEOP - HOUSEHOI,D MEMBER IISIING TORM

Statistics collected in accordance with the Statistics Act 2006. Information supplied on this form is treated as confidential and r€stricted to the
State department of tabour and the Kenya National Bureau of Statistics.

A IDENTIFICATION PARTICUId,RS
CODE CODE

l_t_l_t
t_t_t_t

Summa4y
Informal Businesses:

Formal Businesses:

Total Businesses:

Informal Wot SkiIIs Aad Occupations Suruey 2OI8

t_t_t_r
t_t_t_t
t_t_t_t

t_t_t_t
t_t_t_t
t_t_t_t



H1 H8 H9 H10 Hl1 }tt2 Hls
Houschold
Member
Serial No.

How many Hours did
<namc> Work in the
last 7 days

Descriptiorr of main Activity Main Usual Occupation of the rnernber Do you own
/operate a
Business?

I= Yes 2= No

lf NO next
nrernber

How many
businesses does

TNAME]
cunently
oDErate?

If last ntembcr
Check
If sunr HI2 is
at least 1

Next Module

(Household
Business
Listing)

Description: eg. Caqgo Handling, Event Catering, Book
Pttblishing, Raising of Poultry, Mixed Fanning, Weaving
of Textile, Construction of Building, Sale of Motor
Vehiclcs, Retail Salc of Books In A Spcialize<l Store,
Hospital Activities, Foreigrr Affairs, Gener.al Cleanitrg
Activitics, Tour Operator, Hair Dressing ctc.

ISIC Rev.4 Derription: eg. Prirnary School Knocs
Teacher, C.eneral Shopkeeper,
Vegetable Vendor, Urriversity
I,ecturtr, Conlputer
etc.

Householcl Member Listing Form CON}IDENTIAL

I

2
){

3
){

4 ){
5 ){
6 X
7 X8 XI X
10 X

Idfotmal Wr Skills And Occapations Swuey 2OI8
100



KYEOP/EN/aO18

QUESTIONNAIRE NO:

NAME OF ENTERPRISE:

POSTAL ADDRESS:

WEB SITE:

COUNTY:

CONSTITUENCY:

TOWN:

BUILDING:

ENUMERATION AREA:

ROAD:
RLTRAL/URBAN:
GEOGRAPHICAL CODE:
G}'S COORDINATES:

CONFIDENTI,AL

MIMSTRY OF LABOI.'R AND SOCIAL PROTECTION
AM KEr\fYA NATIONAI BLJREAU OF STATISTICS

KEI'{YA YOUTH EMPLOY]VIENT AI.ID OPPORTLINTIIES PROIECT (IUEOP)

INFORMAL SECTOR SKILLS AND OCCI'PATIONS SURVEY 2OI9

l-l-l or l-l-l-l
t_t_t_t_r_t_r_t..

AO4

AO6

AO8

A10

472

1.74

A16
418
420

t_t_r

t_t
t_t_l_t
Latitude:

t_r_t_t
Longitude:

.....1-l-l-l Sublocation: l-l-l-l
Date:....
Date:....

s/No: l-l-l-l-l-l
*

KNBS
rEl.Yl llArtoll^L
l-/rt,(FSIIMI1ES
hct'pittl.1 t t,r iniormtti

ENTERPRISE QI,'ESIIONNAIRE
Stafistics collected in accordance with the Statistics Act 2006. Infomation supplied on this form is hEated as coflfidenti4l and restricted to the

State department of Labour ard the Kelya National Bureau of Statistics.

A" ENTERPRISE IDENIIflCATIoN PARIICT,I.ARS Status

1 - Completed

2 - IncompleteAO1

AO2

A03

A05

A07

A09

A11

A13

A15
At7
A19
A2l
A22

t_t_t

l_t_r_r
t_t_t_r

t_t_t_t
r_t_t_t

TEL NO:

EMAIL ADDRXSS :

SUB COUNTY:

WARD:

ESTATE:

FLOOR:

EANO:
STREET:

BUSINESS CLUSTER:

Altitude:..

CFIECKED BY SUPERVISOR:

Infotmal ,kctor Skills And Occupations Suwey2OIS
101

Sign:

l_l



r0EoP/EN/2018

B. Busincss Particulan

CONflDENTI"AL

rsrc

Contributim to
GDP

ISIC

Contrihrtion to
GDP

Prelnises in square tileters /

Squar€Feet............'....... I

squarc Mete6 (M2 ).. 2

for Mobile

Units

(Givcfeet.squarE
Codes)

Enterprise
started

Year
the

BO4E
BO

pteasc tist main products and/or sewices of the
enterprise in order of inrportance (Maximum of five)

S/NO: hoduct/Scryi@ %

crc
BOSA BO58 BOSC BOSD

I rt_t_l_l

2 rrlt_l
3 rrtt_l

4 r-t_r-l-l
5 r_r_t_t_l

$tonnat @r Skils And O6lPatio,,s S u'vcy 20 I 6
102

ActiYity Actrnty

BO2 BO3 BO4B B04C BO4D BO4F BO4G

lttll rttl_l tl



S/No

Sex

......, l

Completed years

/Eotiaofr ff \Ia+

Kenyan..................... 1

Ugandan.......... ........ 2

Tan2anian................ 3

Rwandese........ ......... 4
Burundian................ 5

South Sudanese........ 6

Others (Specify)...... 7

Maf,ital status

Monogamous.......

Polygamous .........

I

2

3

4

5

Widow or Widower........... 6
Never Married.................... 7

Descrittion KNOCS
co1 co2 c03 co4 c0s co6 co7 c08

KYEOP/EN/ZO18

CI. Business Owner(s) / Operutor(s) pnofile

Please give the Name, Sex, Age, and, Occupation of the

CONTIDENTIAL

Owner(s)

curTent occupation

I l_t t_l_r t_l t_t_t_t_r_r
2 l_t t_t l_l_l_t_r_r
3 l_t t_t_t t_t_t_t_r_r
4 t_t_t l_t_t_l_r_r
5 l-t t_t l_l_l_l_r_r
6 t_t_r l-t
7 t_r_t l_t t_t t_t_t_t_r_r
8 l_t l_t_t l_t t_t_l_t_r_t
9 t_t_r l-t l_t_l_l_t_t

10 l-t l_t_t t_t t_t_l_t_t_t

htlormal &obr Skills And Ouupations Suwey ZOIS
103
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tt



KYEOP/EN/ ZO I6

were sourteJ
your Startup CaPital

Fmily/M funds...................'...................

Fanily/Ilic[dr Ion (Not fr)...........'......

ShyIek....................

B

c
D

E

F

G

H

I

J

K

L

M
N

o
P

Micrc Firun@ lBhlutions (MFl)...............

RolalinS Sovints & Crcdit Asialion.......

Gdcmnrctrt

In - lrinrt

Rcligious

Othcr (Spcify).......

Does
business
keep
r€cords?

Y6
No

I

z

How many
hours does
your
enterprise
usually
olmate per
day?

ln total, how
many hours
did the
etlterprise
actually
operale in the
last 7 days?

What is the
averaSe
monthly
tross
incomc of
your
enlerprisc?

What were
the total
expenses of
the enterprise
in the last 3O
days?

How many
people are
usually engaged
in the enterpriseT

Mde fcmalc

lsoz BO8 e BO9 810 Blt Bt2 819 814 A 814 B

rnany
arc currently

engagel
enterprise

in the
by Sex?

r_r_t_r_l_l_l t_t t_l I I I I r_t_t I I I rtt t_t_t

l

t"I

Inlotzral Wt Skilb And kttptions Surret' 2018
104

wa5
capital (KSh)

Code 999999
If unkrown

BO6

tttt ttl ttl



tr\TpP/EN/zo18

C2. Business Owner(s)/Operator(s) Education & Training particulars

CONFIDENTIAL

S/No
Education

What is the
Highest
Flucational

CI0 and Cl l should be nratched to COg

Area
Level Gra.de

Attained
Skip to

CI3 if C\l=1,2,5,4,5
of

study

and Itaining

Ifyou have any Vocatlonal
or technical training, how
did you learn it?

Tlpe of
Instifution

Award Area of
Study

fxamining
body

On-Job Trainin8.......................... I
Formal Training Institution......... 2

Forrrral Apprenticeship................ 3
Traditional/lnformal
Apprenticeship 4

Self - tau8ht................................... 5

Others (Specify)........................... 6
Not Applicable (N/A).................. 7

Skip to C15 if ClS =11,5,6
EISE skip to C18 rf Cl3=7

DruP p

col co9 clo cI1 cL2 ct3 cl.4 cI5 cI6 c77

1

2

3

4

5 l_t
6 t_t
7

8 l_t
I l-t

10 t_t

InIormal kctor Skills And Occupations Suwey 2OI8

tt
t_t
tt
l_t

lt



KYEOP/EN/aO18

C3. Bnsiness owner(s) / Operator(s) Employment Particulars

1

2

3

4

5

6

7

8

9 l-l
10 t

I

\/\.rl\rllru! lru

Is <Name>
actively engaged
Lin the technical

Yes.................... 1

No..............'.'-'.. 2

Working owner..............' 1

working owner....... 2

Opcrator........................." 3

lf Cl8=2 skiP to next

What IS <Name's>
status in the

cI98c01

What is your 
^verage 

Sross
earning asa/ an <occuPation>

in KenYa Shillings?

MonthIY...............
WeekIy.................
Daily.....................

1

2
3

4Hourly

In total
many hours

did you
work the
last seven

days?

How many
days did you
work in the
last seven

days?

(KSh)

A
B

C

D
E

F

In what waY (s) are you

Salary
Wages

Bonus
Commission..
########

compensated?
Please indicate

c23c22c2czl_Ac20

t-ll-l-l-l-l-l
l-ll-l-l-l-l-l
t-lt-l-l-l-l-l
t-ll-r-l-l-l-l
l-lt-t-l-l-l-l

I

t-lr-l-l-l-l-l
l-lr-l-l-l-l-l

l-l-l-l-l-l
t-lt-l-l-l-l-l

Informal Wr $kills And Occapations Suwey 2OI8
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IffEOP/EN/zo1S

c10
fre-frimary
1 Pre-Primary t
2 Pre-Primary Z

3 Pre-Primary 3
Primary
1 Primary I
2 Primary Z

3 Primary S

4 Primary 4
5 Primary S

6 Primary 6

7 Pimary 7

8 Primary 8
Secondary

1 Secondary I
2 kcondary 2
3 Secondary 3

4 Secondary 4
5 Secondary 5

6 Secondary 6
Undergraduate
I Universify 1

2 University Z

3 Universify B

4 University 4
5 University 5
6 Universify 6
Postgraduate
1 Postgraduate Diploma
2 Masters

3 PHD

co9
Pre-Prin,ary,

cl1
None............

CPEIKCPE....

KCE/KCSE...

KJSE..............

KACE/EAACE...................

Certificate....

Diploma.......

Higher National Diploma..........
Degree.........

Post Graduate Diploma..
Post Graduate Degree.....

Other (Specify)

OTHER (SPECIF\')

CONFIDENTIAL

I
2

3

4

5

6

7

8

I
10

II
L2

1

?

3

4
6

7

8
9

1

2

3

4

5
6

7

8

9

10

Primary.......

Postgraduate

c14
National Polytechnics..

Institutes of Technology

Technical Trzining Institutes........

Medical Training Colleges.........

Training hrstitutions under Governnlent Ministries and Agencies...................
National Youth Service

Vocational Training ancl Technical Vocational Colleges.........
Vocational Rehabilitation Centres..........
Comrnercial Training Colleges.........
National Industrial Training Institute.........
cI5

1

2

3

4
5

6

7Artisan grade 3........
Artisan grade 2........

1

2

3

4
5

6
7

8
I
10
1t

Certificate....
Diploma......
Higher National Diploma.......
Other (Specify).................

Informal Sutor Skills And Occupations SurveyZOI9
107



CONIIDENTI"AL

KYEOP/EN/2O18

D. SKIJ.S DEMAND AND UTILIZATION

Out the

indicate
in the business, Please

the terms of Engagernent bY

of persons

o

Piecc work

of

PermanentLimited Commission

D

Sex

Knoca D07

't'eacher',SchoolPrililarJe8.
Vendor,VegelableShopkeclxr,
Pro3ramtlrerComptllcrI.ecturerUnivcl:sity

DO6DO5DO4
DO1

l-l-l-l
Male

,

3

4

5

6

Female7

8
Male

9

10

Informal Sator Skills And Occupations Swvey 2OI8
108

S/No:



KYEOP/EN,/zOI8

E. EMPIOYEE SKIUS DEVEIOPMENT

Does your employees

Yes....

Applicable...

lf 2 or 3 Skip lo EO6

I
2
3

CONFIDENTIAL

occupation do you usually use to
train your employees?

On-Job Training....................... I
Irr House'llnining.-.............--... Z
Fonnol Training tnstilution..... 3
lrfonnal Tmirring pruvicler..... 

4
tbnnal Appr€ntic$hip............ S

llrfonlral Apprentic8hip......... 6
Others (Spccify)....................... 7

lf Fnz = I or Z skip ro Nexl
Occupntion in DOI

Which of by
training usually
Wlrere your

h:ained in
slx

D01 EO3 Fn4

S/No: Please
enhancernent through training, funding or

certification

Don't Know = 99

l*,*"

Don't Know = 99 Dolt't Kllow = 99

E0s EO6 EO7 F'8
l_r I

2

3

4

5

o

7

8
q

IO

I

2

3

4

5

(;

7

8

9

lo

Inbrmal fubr Skills And Occupations Survcy ZOIS
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u(JNt[rlrr r!,trJ,

that your business

lacks.
youl'

lacks.
-t-:ll-

Reasons lrot
workers

desircd

if D12= l0to Dl

128

1

2

3

4

5

6

7

8
q

10

i/No:

D1

rutuP/EN/aO18

Dt2
Manrgcriol Skills...

Rccord -keePing.'..

Ilnarcial skills..'....

lnfomution and Conlmunicotion Tcthnolqy""""' Techtlicol skills..'....

Dlg
Diffrcult to get persons with desired skills """""""""""' 1

High cost of labour.'........'.."""""""' " "" """"""""""""' 2

Skill nol svail8ble """" """"""""" """ 3

Expcnsive toTrain """"" """"""" """ 4

OtherSpeci!....'.. """"""""""""""""' 5

D72

Cusloltrcr carc....;-..

I
2

J

4

5

b

7

8

I
1

I
,
3

4

5

6

7

8

I
10

ll

Life "t ill.

Cotnntunicalion .Lill

Other (SpccifY)...... 0

Other (Spccify)'.'....

@ngageinthe
last 6 lnonths bY OccuPation

S/No: How many vacancies does Your business have bY

Occupation

Occupstion

Description: e5. ltitnary
Terchcr, Gencral

shopkc€pcr, Vetctable
Univenity
Conlpuler

etc.

Knms

Total
I,st 6
months

Dcscription: c8. Prinlnry

School ltachcr, C,eneral

Shopkc{per, VeSchblc

Vcndor, Ulliveltity l.cclurct',

Collputer Protramller elc.

I(nocs

Vacancies

D14 Dt5 D16 Dt7 D18 D19 D20 D2l

I r_t_l_=t rill I l_r_t-l r_ I t_l
Z r_t_l_l l_il_l 2 t_t_t_l l-ll-l

r_il_l
J ouths rt_l_l r il_l 3 r_t_l_l

rlt_l
4 l_t_l-l r il_l 4 rr_l_l

ril I

5 trl_l rll_l 5 lr_l_l
r il_l

b r_il_l 6

7

t_r-l-l
t_r_l-l r_il_l

8 r il_l 8 rl_l_l l_ll-l
r il_lq rl_l_l r il_l 9
t il_l

10 r_r_l_t rill 10 rrt_l

Inbrmal tubr Skills And Occupztiow Suwey 2OI8
110

D19

rtll



RYEOP/EN/ZOIS

F. EARNINGS AND WORKING CONDMONS

CONFIDENTIAL

indicate average
ofOut the ofnumber persons 1n the Enterprise,

termsmonthly ofearnings by and sex.Engagement, Occupation

Terms of
Sex Contract Casual / Temporury Commission Permanent work

DO1 FO1 FO2 FO3 FO4 FO5 F06

t
Male tL-l-LLt- t_r_t_l_t_t Ll-t_l_r_t l-l_t_r_r_t l_l_t_r_r_l
Female t_t_t_t_l_t t_r_t_t_t_t Ll-t_r_r_t I I I I l_l_t_r_r_t

2 Male r_t_t_t_t_t
I I I I I Ll-l-t_r_t l_l_t_r_t_t

Female l_l_l_t_r_t l:l-t_r_t_t l-l_l_t_r_r
3 Male r_l_t_l_t_t I I I I l_l_l_t_r_r

Female LL-l_r_t_l I I I I I I l_l_l_t_r_r l_l_l_t_r_t
4 Male l_t_t_l_l_t t_t_t_t_l_t l_l_l_t_r_t I I I I I

Female r_t_t_t_t_t t_t_t_t_l_t l_l_l_t_r_t l_t_t_t_t_t L_l_t_r_r_t
5 Male l-l_l_t_r_l l-l_t_t_r_l t_t_t_t_t_t l_l_l_r_t_l

Female Ll-l-r_r_t
I I I I I I l_l_t_r_t_l

6 Male Ll-t_r_r_t l_t_t_t_l_t Ll-l_l_r_t l_l_t_t_t_t l_l_t_r_r_t
Female t_t_t_l_l_t l_t_t_t_t_t l_l_l_t_r_t l:1_ t_ r_ t_ I Ll_l_t_r_r

7
Male t_t_t_t_t_t l_l_t_rt I I I I I I I I I I I I I I I I I

Female Ll-l-t_r_t l_t_t_t_t_t l_l_l_t_rt L-l_t_t_r_t l-l_t_r_r_t
8 Male l_t_t_t_t_t t_t_t_t_t_t l_l_l_t_r_t r_r_L_t_t_r 1 I I I I

Female Ll_l_r_r_t
I I I I l_l_l_r_r_l l_l_l_r_r_t

9 Male Ll-t_r_t_t l_l_t_t_t_l l_l_l_t_r_l Ll_t_r_r_r l-l-l_t_r_r
Female l_l_t_r_r_t I_l_t_t_r_t I I I I I I I I I I

10 Male Ll-l-l_r_t l_l_l_t_rt I I I I I l_l_l_t_r_t
Female r_t_t_t_t_t t_t_t_t_l_t l-l_t_t_r_t l_l_t_r_r_l Ll-t_r_r_t

Informal kctor Slalls And Occupations Swvey ZOIg
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KYEaP/EN/Zo18

Sear

Sear
for yourprovideyou

occupation?byemployees

E12DOl

in your
your and EquiPment

enterPrise.

No..................... ....""""""' 2

/ A...................'.."..... 3

If yes skiP to F1 1 if FO8

&FO9=1&3

for your
your

for your oPerations?
your

1

2

3..

FO9FO8Tools /ActivifY

F07BO4A

do you face in
your working

vironment?

F11

List by order of Prevalence

Hiring/lrasing """"" B

Purchasin3....... """"" C

Improvising..... """""' D
Othcr SPecifY... """"" E

filldo youHow

lh
3'dznllt'

F10

1

2

4
5

6
7

8
9

to

Infolmal&ctorSkillsAldoccupationsSatvey2olS t12

3
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CON}IDENTIAI

the numbcr
the lastapprentices nronlhs.

A

D

C

D

I
F

G

for acceplance

Pnctective CIoIhing..........,...

and Er1uipnrent...........

Othcr (Specify)...
Document.....

busins
usually cngage

inleru or
apprcnlices?

No............2

your

Skip to

E09=2
5

hrterns......... I

Other (Spccify).........

4

9

lt

t)"e you
yout'inrpnrve busines? (R4nl ut

of importancc)

and Conxuuniclliotr Trchnology.....

<15
I 30-34 >=35

A B D EI rl
3"1

l_t_r t_t
t_t

t_r_l
l_t_r

l_tt l_tr l_lt l_rr l_tt l_t_r l_t_r l_t_r
I I l_rl_tr l_rr l_tt l_l_r l_t_t l_t

Inbrmal fubr Skills And Occupafr.ons Survey 2OIg
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G. MEMBERSHIP TO ORGAT.IISATIONS / ASSOCIATIONS

t_t

Are you a
member of any
association(s)
rclated to your
business?

Yes............. 1

No.............. 2

OrgP tL, \rvJ ll
?A1 +a Q

If yes, what kind
of assistancehaYe
you received from
the
Association(s)?

Do you
contribute
to National
Social
Security
Fund?

Yes...

No....

1

2

Do you
contribute
to National
Health
Insurance
Eund?

Yes.... I
2No.

GO1 GO2 GO3 GO4

htformal futor SkiIIs And Ouupations Suwey 2018
tt4

t_l
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I. CONSTRAINTS TO BUSTNESS START-UP, GROWTH AND DEVELOpMENT

CONEIDENTIAL

J. EMPLOYEE INFORMATION

1 t_t
Z

3 t_t
4 t_t
5

6

7

8 t_t
9 t_l
10 t_t
11 t_t
12 t_t

1sr 2nd 3,',1 4'h -lh5

2 Taxes ancl license fees.................. lz
3 Lack of access to electricity.............................. l3
4 Higlt cost of energy. 14
5 Lack of raw nraterials / irregrrlar supply........ 15
6 No rrew technology...... 16

in acquiring operatirrg 1icense.................... 7 Change irr Technology

afe and

ll

five rnajor difficulties you towards enterprise
development? (Rank in order of difficulty)

Regulatiorr..

t7
l8
t9

lnadequate capital or credi1...............

Finding suitable prcrnises.........
I Lackof capital equipnrerrt.

rnarket /ctrstor.11ers.................

to equipment arrd spare parts.........................

of Skilled workers..........

rol

s/No Name Currrnt Main Occupafion Sex

Male......... I
2Female......

Description KNOCS

IO2 .IO3 lO4_a .to4_b IOs

Informal Wr Skills And Occupations Suwey 2O18
115
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H. INTEGRATION AND APruCATION OF TECHNOLOGY IN BUSINESS OPERATIONS

CONFIDENTIAL

ais your main
of operation?

4ided....................
Driven Maclrirrc ..

I
a

3

communication platforms
do you use in your

Enterprise?

Other (Spccify)........................ t

A
B

c

internet

Instagmnl.......

E

A

B

c

For
in your Enterprise?

purpose is

Onlinc tmnsltctiorrs.._

Onlillc Marketing......

Online Researrh........

Voice Over lntcnret ..

money transfer ?

mobile or e-banking
your

Yes............ I

No............. z

use
for

Mode of Opcration

Too CostIy.................... I

Not Neer|ed.................. 2

No electricity............... 3

Not Accessiblc.............. 4

Lack of knowledgc...... 5

Othcr (SFcify)............ 7

bN/,

Manual
are you not
Machine
systemsT

are you not using Power

Low level ofavailable tcchnolqgy..... I

Lack of spare parts.............................. 2

High nrnning costs.............................. 3

Low outpul-.........

fligh ruainlorance costs...................... 5

Insufficicnt nulrrber of rrrachincs...... 6

N,/A....................................................__. 7

Othcr (Specify).................................... 8
Lackof tcchnical capacity.................. 9
low levcl of requircd technolq$r...... lO

If Driven H01,

Machines?

Have you
received

any advice
or support
on use of
Machine

aided,
systems

Yes I

No. 2

A B C D E A B
HOI c D E F Mobile Money

HOS
E-banking

H08

l-t l-t l_l

Inbtmal futor Skills And Occupations Suttey ZOI?
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CONFIDENTIAL
KYEOP/EJVT,/2O18

C. EDUCATION AND TRAINING

Technical and Vocational TrainingEducation

Duration

Months

Year ofExaminingAreaAwardType ofArea If you have any Vocational or

On-Job Training.............:"..'.....'............
lbrrnal'Iraining Institution.....

Formal Appren ticeship..........'..'.'...........

Traditional/lnfonnal
Self-taught...

Not Applicable (N/A)........

Skip to CO7 tf CO5 =714,516
EISE skip to DOI. tf CO5=7

1

2

3

4

5

6
7

Others (Specify)

AwardHighestHighest

cI1c10co9co8co7co6cosco4co2 co3c01

Informal Sector Skills And Occupations Sutwey 2018
110
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CONFIDENTIALco2
fre-frimary
I Pre-primary 1

2 Pre-pnmary 2
3 Pre-primary 3
Primary
1 Primary 1

2 Prirnary 2
3 Primary S

4 Pnmary 4
5 Primary 5
6 Primary 6
7 Primary Z
8 Primary g
Secondary
1 Secondary 1

2 kcondary Z
3 Secondary3
4 Secondary4
5 Secondary S

6 Secondary6
Undetgraduate
I University 1

2 University 2
3 University 3
4 University 4
5 University 5
6 University 6
Postgraduate
I PostgraduateDiploma
2 Masters
3 PHD

COI
Pre-

Undergraduate.....................
Postgradtate.........................
Other..........

co3
None.............

CPEIKCPE.....

KCE/KCSE....

KJSE...............

KACE/EAACE

Certificate.....
Diploma........

Higher National Diplorna.......
De9ree..........

Post Graduate Diploma...........
Post Graduate Degree..............
Other (Specify)

National youth Service......................

co6
National polytechnics....

Institutes of Technologr
Technical Training Institutes..........
Medical Training Colleges.
Training Institutions under Government Ministries and Agencies........

'a1

2
3
4

5

6

7

I
2
3
4
5
6
7

8
9
IO

Vocational Training and Technical
Vocational Rehabilitation Centres...
Commercial Training Colleges.

I
2
3
4
5

6

7

8
9

10

11

12

National Industrial Training Institute...
co7

Artisan grade 3...........

Artisan grade 1.......

I
2
3

4
5

6
7

8
9

10
11

I
2
3

4

5

6

7

Certificate...
Diploma.....
Higher National Diploma...
Other (Specify)

KASNEB......

CIry & GUILDS..........

NURSING COUNCIL..
Other (specify)......

Informal Sector Sktlls And Occupations Suruey 2OIg
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Vocational Colleges........



CONFIDENTIAT

ruEOP/EM,/ZO18

D. TASK PERTORMED A}'ID SKILL POSSESSED

I
2

3

4

5

skills in column DOZ?

-Job Training
In House Training......'.".""""""""
Forrnal Training Institution" """ " "
Informal Training Provider" "" " " "
Formal Apprenticeship"""""""""'
Informal Apprenticeship" " " " """"'
Self-taught...

Others (SPecifY).......

3l

4

5

6

7

8

theHow did You acquire

importance other Skills that you possess in
relation to <current occupation>'

ofin C08, Rank inOther than

specific tasks within the enterprise'
jobRank in order of importance Your

DO3D02DO1

,bs intimes haveHow

1

2

3

4

How do you make

Always.......-..'.

you utilizedin monthsHow

Months DO6DO5DO4

Informal Sectot Skills And Occupations Survey 2O18
1?1

.'t



KWOP/EM,/aOT8

E. SKIIT GAPS

I

2

4

CONHDENTIAL

a

\YluJ skill(s) do you require that will help you perform optimafly
within your current occupation?

Skill Area

Which Preferred mode of training do you
think will be apptopriate inEol?"

On-Job Training.......
In House Training.......
Formal Training Institution....
Informal Training provider........
Formal Apprenticeship...................
Informal Apprenticeship...................
Self-taught...

t
2

3

4
5

6
7

8
Others

EO1 EO2

Informal Sector SkiIIs And Occupations Survey 2O1g
122



CONFIDENTTAL
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F. EARNINGS AND WORKING CONDMONS

Whats your
employment status in this

PAID 8MP1OYE8.............

COM'RIBI-TNNG FAMILY WORXER..

If t01 = 2ot4 skip to F04

What benefits have you been receiving in FO6? Are you a member of
any savings scherne?

FO8rp7

t_lI
2
3
4
5

Yes ..... 1

No...... 2

Are ).ou a member of a
welfare Association related

FO9

Yes...... 1

No....... 2

In what way(s) are
you compellsated?
Please indicate

Salary
Wages

A.
B.

C.

D.

E..

Allowances

Commission.

Other F.

What is your averaSe
gross earning
<occupation> in
Kenya Shillings?

MonthIy............... 1

2
3
4

Weekly
Daily....................
HourIy..................

How many
days did you
work in the
last seven
)^..-o

In Total,
how many
hours did

I::,Y:'K

Do you belong to anY of the

following Social Security Schemes?

NSSF

NHIT

A
B

C

D
MBAO Pension

Others(specify)

Yes ............ 1

No............. 2

Amount (KSh) Duration A B C D

F01 EO2 FO3-A FO3-B F04 F05 FO6

l_l l_l t_l

Informal Sector Skills And Occupations Survey 2OI8
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RYEOP/EIUL,/2O18
CONIIDENTHL

a

r:^r L.- ^-A-- ^C

theyou

Bonowing...

Improvising........

A
B

C

D

^t-^fl^.^^^^

If None skip to GOI

are the
envinonmental,
health and

How do you
with

challenges in
F1 5?

Are your
working tools
/equipment
appropriate?

A....................

1

2
3

Yes

No

Are your
working tools /
equipment
adequate?

/ A.....................

If yes skip to
Fl5ifF12&F13

I
z
3

Yes

No

ltt zud 3rd 4tlt SafetyF72 FlS F14 5 FI6

Informal Sector Skills And Occupations Suruey ZOIS

124

Health



CONFIDENTIAL

Are you aware of institutions that facllitate enhancement through
training, fu nding or certification?

Yes..................... 1

No...................... 2

2=> Next Module

GO1

I

KYEOP/EM/ZO18

G. AWARENESS ON SKILL DEVELOPMENT

2

3

4

5

List the training
Institutions that

List the institutions
providing funding to

List the institutions
p.g"i{Lls certification

GO2 GO3 GO4

a

Informal Sector Skills And Occupations Suruey 2OI8
t25
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H. Working Business Owner/Operator(s) Soft Skills

CONFIDENTIAT

No
Soft skill

How well does <Name> ac Htw well are the goals and te How regularly are

col HO1 HO2 HO3

1 t-l I I

z l-l
3 t-l
4

5 l-l
6 I

7

8 I

I l-l
10 t-l

Informal Sector Skitts And Occupations Survey 2OI8
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FOR OtrICIAI USE:

DATA EN]RY OFFICIAIS

KEYED IN BY:

CONEIDENTIAL

THANK YOU FOR YOUR PARTICIPATION

NAME1............

SIGNATURE:

DATE:............

VERTF]IED BY:

NAME:..

SIGNATURE:.

DATE:.........

Informal Sector Skills And Occupations Survey 2O18
L27


