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KENYA POST OFFICE SAVINGS BANK

CHAIRMANS STATEMENT
3I DECEMBER 2OO3

Once again, I am delighted to present the Annual Report and Financial Statement lbr tlrc yc'ar ended 3l''
December 2003.

Economic Environment

Kenya's Cross l)omestic Product ((;DP) grew by 1.89i, in rcal terms in the 1'c-ar 2(x).i cosnrrred willr:r
growth of l.Zoh in vear 2002. This is a good sign of a tum around that we hope will cventually pcrnrcatc
to all sectors of the economy and be felt by the country's citizenry. This will certainll inrprorc lltc
performance of individual businesses including the bank.

The slorv recovery of the econom\' \\'as due to poor performancc of the key sect()rs irrclrrdirrg agriculturc.

rnanulircturing and tourism. Only the agricultural, financial and services sectors registcrctl siurtillcattt

growth. The cornmunications sector was nlostly propelled by the continuing high dcntand lir rnohilc

telephony.

While the underlying inflation rate remained within the policl' target ol'3.5%, the nverall inllutrott

increased to 8.4o/o for the year to December 2003 from 4.lnh in the year 2002. This rnal bc lttributctl
nrainly to rise in prices of petroleum products,

On the social front, the Government has made considerable progress in its eltbrts to elirninate corrupli()n.

The enactment of Public Officers and Ethics Act, Economic Crimes and Prer ention ol'('orruptittn Acl lrxl
the et'forts to rid the judiciarl of the officers decrned to be corrupt, will go a krnu uar itt rcslorittr.t

confidcnce and attracting Forcign Direct Investment (FDI).

I\licro finance Sector
The micro finance sector has witnessed significant progress culntinating in the dratting ol'thc \1tct'r'

trnance Bill, which is now awaiting submission to Parliamcrrt lirr tichatc and subsequent enaclnlcnl l'ltt.
w'ill create an enabling regulatory environmcnt lilr tlrc rtricrrl ljnancc scctor rrhere thc harrk l\ lt tllil.l()l'
plal er.

l\landate and Yi,'ion

I'he prinrary nrautlatc ot'the Bank continues to bc nrobilization of savings lirr ttitlittttal dc\ cl()plllctll itt lrrt,.'

rvith its vision "To ht'the leading Savings and Micro.finance bank in Kcttvti'.

z\s a people in husittcss. rrc distinguish ourselves through: -

. Comntiturcrrl to prttvisiorr of high quality service to our cust()nlct\ ttt tllc tltost Proll'sriotr.r;

manner and mairitenance of high level of integrity, disciplinc and cottliclcntillitr

. Ability'to discharge our duties with diligence, honestl'ancl prontptncss t() ttrect lltc ttcctl',rtttl

expectati()t1 of our customers.

. Chcrislrirrg trust, teamwork. support and respect lor each other atltl ()rlr ctl\t()l'!lcl'\

. Sccking to be held in high cstecrrr and to be sociallr t'csponsltrlc

. ()rrl bclrcre that thc lou' inctttttc peoplc arc hitttkltblc.

o Page I of 26



KENYA POST OFFICE SAVINGS BANK

('HAIRMAN'S STATEM ENT (continued)
3I DECEI\IBER 2OO3

Ilank's Pcrfbrmancc

'l'hc [Jank's gross irrcornc incrcasccl lirrrrt Kshs.l.905.0 rnillion in ](X)2 to Kshs.l.0.l7.() rlilliort in l(X).j.
'l'hrs rras ntairrlr altrilrtrtcd to irrcrcascd cust()nlcrs'dcposits. iutprorccl corrttttissiott bitsctl agctlc\ bttsittcss

arrcl nrorc lirctrsscrl nranaqcn'rcl'lt. ln line rvith our on-goiltg groutlt stratcg). tltc lllrrtk lras appointcd

scrcral sLrb agcrrls lirr tlur Wcstcnr Uniorr Morrer TranslL'r scrricc tlurittg tltc rclr'.

I'lrcrcsultslortlrcrcarirrcrcasccl b1 Kslrs.-ll.(rrrrillion(2(r9i,)liontitprolitol'Kshs l(r(r()tttilltottrrtl(X)l
to Kshs 109.5 rnilliorr in 2003.

('ustomcr Scrvicc

(Jtralitr crrstolltcrservicccontillr.rcstobcourrna.jtlrlircus. Wclrarccrttbarkc(l ttttattta.ltlrc()tt.ll)t-ttcrtsiltt()tl

llr()sritnt aitnctl at nroclcrrrising or,lr ()pcrilliorts. So litr ottr Hcld Ol'l rcc. Wabcril. ('lllt()n llottsc. Al'rlt
('cl)trc, Naktrru, tilclorct, Savarri Ilorrsc. Kisrrrrrrr. N4oi Arcnr.lc ilrtd Nrcri Ilrattcltcs lttc crltttl.rtttcrisctl lttttl

linkccl to thc C'crrtral Proccssittg Utrit at thc Ilcatl Ol'llcc.

Othcr brarrchcs ol'the Bank alc hcirrg cornputcriscd in tlrrlcr to cnhitttcc s1'rcctl rll'scn tce ltttcl 1rroccssittu ol'

cuslonlcrrrrlttrntation.Thisiscxpcctctl toirttprrlrccl'llcicrtcr ittettstotltcrscr\tcc.itlttltcttttttt'cl'lttstttcrslt:
* cl I as cnlurncc competitivc'ncss.

\\/c harc alstl crrrhlrkccl tlrr hrarrch nrlrorlrlrsatir)n l)r()gnunntc lrt tlte rcllt. \'ttt \trl'r-lrrltrte lt tritr ttPst'lttlctl

trl l lrrll hrarrclr. I'lris rr rll gtl a l()ng \\ar irr lirrtltcl itttltror nlg ctt\t()t'tlcr \cl'\ tec lrt 100-1. \\c ttltcll(l t()

oltcrr (r rrcrr hntrrchc\ Llcr()s\ tltc eotrnlrr ltntl rcloetttc I I [tlltrte ltcs llottt I)ostltl( ot'l'rot'lttttltt ol'Kcttrlt. I'ltls

rr rll lirrthcr crtltilltcc ()tltrcacll lttttl cttstotttct'sltrslitcliott.

H unrrrn Rcsou rcc Dcvclgpmcnt
l lrc []ank hlrs ctlrrlirrtrcrl trl srrl'lporl stltl'l' rlcr clo;ltttcttt l)t'()!lrlltltttlc\. lltl(l ltukttorr lctlse s tltltt e ltl'rlte tlr

lttrilclrng is l critical c()ntp()ncnt lhitl u)culcitlcs ttttrltt-skilltttLl lttttl krrrrrr lctlgu ctll).ltle e ttle tlt tlttts l.rttsttrr e lr

crlntrrl'rtttittg ttlrr trtls achicr cl)lcllt ol'ottt' \ct llll'r-lct\

('u rpurittc ( ittvcrnancc

'l ltc Iloltt'd tll'[)ircctrlrs ls c()lllllllllc(l ttt cttsttt'tttg tltlt tltc l]ltttk't lltttlttcss l\ l'tlll l() lllr" llrgltert stlttttlltt'tl'

pl'e plpolrtc g()\ct'lli.lncc. 'l'lrc lJtxrrrl prtlr rrlcs clitce tiott iltt(l \ttltcg\ lttltl tltottttots tltc 1'rtoutcss Iortllltl.
Ire lrrcrcnlcnt ol'l.rtrsrrress tlb.jcctrrcs Ilrc ,\trtlit ('tlttttttiltcc c()tltltttlc\ lo Plttr ll l\e\ lt,le ttl t'e lttli,te tttr.:

tltcsc 1'rt't rtc r ltlcs

('orprlratc Sociitl llcsponriltititr

IIrc Illrrrk l\ c()nillullc(l to c|rsrrl.illr.l tllltt tl ()l)ct'iltcs orr tlrc lrrgltert rtluttllil'tls ttl'l'rtolr'sslrtltltllrttt lltll\tlllll
6trr. stt.ltcS) rrltrlc ltrritlc pl'c1\ 1'()llnlctttltl ltrttl rlltkcltoltlcr trrtte r tcllcctlt)! ()ttl (le \ll'c t() hc lt tlot,tl

rrcrultt'lotrrlrrttltol'rcattcttrit'rltttltctttltllr tttltlltsoetltll\ lc\l)()ll\ll)lce()ll)()l.lleelltlt\

lntcrnal C-ontrols

l'lrc []urrk lras u rrcll dctlnccl orgilni\lrti()t)ll stlrre lrrrc u rtlt .tppt'trpt ilte :cstcS.ttttrtl ol t'qr1'rott.thtlttte '
'l'5r:tseglrltlcrrrcntcrl rrithdctlilcdprllier urrtl proectltrrclllrrttutl..ultieltptorttlcltuttttltttgli'.ttttetrotl.to

tlrc rrurrtrgcnrcnt tcllnt. Morttltlr nlcctlrs\ lrc ltcltl [() r'c\ tc\\ lltcsc e ttttettl ltrPccts ol'otll (]l)cl'iltl()ll\
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KEN}'A POST OFFICE SAVINGS BANK

('HAMI\lAN'S STATEM ENT (continucd)
.rt t)ECEt\il|ER 2(X)3

('hallcngcs

l'lrc llarrk litcctl sontc clutllcltscs in tlre year 2003, and as much as sonlc ol'the challcngcs rna.r rrot l'rc

lirllr urlth'csscrl.thclllnkrvillslrirctolirrdthcnrostsuitablcwa!'toreducetheircltcctson()urbusinc.s

Ilrc rnrri,'r'ulrrrllcnscs thut lirccrl thc llunk irrcludc: -

o I lre rcstrrctrr r: Kcrr u I)ost ( )l'llcc Sar irrus Ilartk Act. rr ltich scr crcly' constrains thc scr\ re c\ tllirt
rI rrl.lr'r\ il\ \\clltrs itr irtrc\lrtlct1l ll\cllucs.

. \lunuirl ()l)criltiorts irttpaelirts ()n ctlstonlcr scrvicc and hencc high operatitlnal cosls.

o ..\ lirrrrtcrl elpitul struclrrrc.

'l'hc Futurc

Irt thc e ortrnu \ cilr. 100-1. rr c shitll strir c ltl.

. l:ltltlurcc stnrlcr.rics l()\\ urtls irtcrcasittg sar irtgs rtttthilrsaliort.

. [:rpuntl brrsirrcss to includc a uidcr range ol'rnicro linu:reu \cr'\ rcc\.

. lncrcirsc thc ucouraplrical tltrlrcaclr and cnhancc scr\ rcc dclir cr1 s\ slcnl\.

. l:rrharrcc crrrl'llor cc Prrltlrrctir itr.

. ltedtrec ol'rclutionul eorts tltrorrglt irttplcrncrrllrtrtrn ol'tlrr: lJank's ('orporutc l)crcloprttcrtt l)llrrr.

. IlnPlctttcrtllirrtltcrtltcbrartcltutltottltlrrlrttr)lr\lllltc!.1\.

I'irralll. I rrould likc to takc this opportunitv to thank nry collca-uucs orr thc'lloartl. tltc rttarurgcrttcrtt irrtrl

stal'l'ol'tlrc lltrrk lirr thcir clcrlicutccl crlrnrnitrnent and entlrusiastic hartl rrork llrrouuhout thc rcur'l0o j

l)r. .ll:\lf t ER N. lilltl,\
('ll.\ lltl'IlllSON

o

tl I I I ( {(

I)atc<l,lSll..t ru.,.2tltl5
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KENYA POST OFFICE SAVINGS BANK
REPORT OF THE DIRECTORS FOR
YEAR ENDED 3I DECEMBER 2OO3

Thc Directors have pleasure in presenting their report and audited accounts ltrr the year ended -j I

Dcccmber 2003.

PRINCIPAL ACTIVITY
Thc Bank is prirnarily engaged in the mobilisation of savings tbr national dcvclopnrent and

opcratcs undcr thc Kcrrya Post Olflce Savings Bank Act C'ap 493B. ln addition. through its
llrrarrcial scrr iccs division, the bank ollbrs local and international moncy transl'er serviccs and

Visa crcdit scrvices.

RESULTS
-l-hc 

rcsr.rlts lbr the year are set out on page 7

DI RECTORS
'['hc dircctors u'ho scrved during the year to the date ol'this rcport were:-

I)r'. .lcrrrl'll'r N. Rirra - Chairperson - Appointed 23-09-2002
l:sthcr Koirnctt - Managing Dircctor - Appointed l8-12-2(X)-i
E. C'. A. Saina - Managing Director - Retired l8-12-2003
Matlrcrr P. N. Siscnda-. Appointcd l8-12-2003
Stcphcn Kituku - Appointcd ltt-12-2003
.lohn Fclix Kamau - Appointcd l8-12-2003
I-. Radoli - Appointcd 25-04-2000 -Retired l8-12-2003
I). Kipkorir - Appointcd l5-04-2000 -Rctircd l8-12-2(X)3
l). A. C'habcda - Re-appoirrtcd 25-0-l-2000 -Retired lti-12-2003
.loscph Magari - Permanent Sccrctary. Ministry ol'Finance -Appointed 29-03-l(X)2
.1. M. Oyula - Alt. Representing PS. Ministry ol'Finance -Appointcd 29-03-2(X)l

,\L]DITORS
'l'lrc uuditors. ('orrtrollcr and Auditor Gc'ncral , hetvc erprcssccl thcir s'illirrsncss lo cottlitlttc ttt
ol'lrcc.

By ordcr ot'the Board

I\I.:'i. KAGIRI - MBIJIWE (MRS)
COMPANY SECRETARY

o

a

o

o

a

o

o

o

a

-4

Pagc 4 ol' 26

o



o

o

o

o

a

o

o

o

o

KENYA POST OFFICE SAVINGS BANK

STATEMENT OF DIRECTOR'S RESPONSIBILITIES

The State Corporation's Act requires the directors to prepare financial statements for each
financial year, which give a true and fair view of the state of affairs of the Bank as at the end

of the financial year and of the operating results for that year. lt also requires the directors to
ensure the Bank keep proper accounting records. which disclose with reasonable accuracy, at

any time, the financial position of the Bank. They are also responsible for safeguarding the
assets of the Bank.

The directors accept responsibility for the annual financial statements. which have been
prepared using appropriate accounting policies supported by reasonable and prudent
judgements and estimates. in conformity with lnternational Financial Reporting Standards
and in the manner required by the State Corporation's Act. The directors are of the opinion
that the financial statements give a true and fair view of the state of the financial affairs of the
Bank and of its operating results. The directors funher accept responsibility for the
maintenance of accounting records, which may be relied upon in the preparation of financial
statements, as well as adequate systems of intemal financial control.

Nothing has come to the attention of the directors to indicate that the Bank will not remain a
going concern for at least the next twelve months from the date of this statement.

wL.1,LL.'
Chairman Managing Di

Date :. 2.4.11. A ils., 2.0.0.i

o
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REPORT OF THE CONTROLLER AND AUDITOR GENERAL ON THT,
FINANCIAL STATEMENTS OF THE KENYA POST OFFICE SAvI\(;S
BANK FOR THE YEAR ENDED 3I DECEMBER 2OO3

I have auditccl tlre flnancial statements of Kenya Post OtIlcc Savings llarrk lor tlrc
vear ended 3 I December, 2003 in accordance with the provisions of Sectirlrt 29 ol'tlrc
Exclrecpcr and Audit Act, Cap 412. I have obtained all thc inlilrntatiort antl

explarratiorrs wlrich to tlre best of rny knowledge and helief were neccssan lirr thc
purposc ot'the audit. The tlnancial staternents are in agreenrent with the' hooks ol
ilccor.rnt.

Respective Responsibilities of the Directors and the Controller and Auditor
General.

The Directors are responsible for the preparation of flnancial statenrents w lrich sir c it

true and fair view of the Bank's state of affairs and its operating rcsults. Mr
rcsllonsibility is to express an independent opinion on the t'inancial statentcnts hasctl

on nrv auclit.

Ilasis of Oninion

Tlre audit rvas conducted in accordance with the lnternational Stanclards orr ,Atrclitirtg.
'l'hose standards require that the audit be planned and perfbntted u'itlt u r icu to
obtaining reasonable assurance that the financial statements are ticc li'ottt tttutcrttl
rnisstatenrent. Arr Audit includes an examination. on a test basis. ol'cvitlcrtcc
su1-11'rorting tlrc antourrt antl rlisclosures itt the tlnancial statctttents. It also ittcltttlc: lttt

ilsscsslnent ol'tlre accot,uttilrg policies used attd signiticant estitttatcs tttittlc hr tlrc
dircctors, us u'e llas evaluatiorr ol'the overallpresentation of the tlnarrcialstatct'ttcl'tts.

I lrclicr e nrr audit provides rcrsottable basis for rny ttpirtiort.

Comments

l. Late Submission of Financial Statements

Altlrouglr Keny'a Posts Ollrce Savirrgs []arrk is recluircclbr law ttl sublttit its llrtartcial

statements tor auclit rvithin three rrtorttlrs alter thc crttl ol'tltc llnancial vcar to rvlriclr

the statenlents relate. tlre flnarrcial statcn'tcrtts lor tltc rcar cnclcd -l I l)cccrlrhcr l(X)-1

were not subnritted until 23 Scpternber'100-1. tnure tltatt t'ive ttttltttlts aticr thc cltrc

date. The Bank was therefilre itr hreaclt of the law'.
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2. Debtors

The Balance Sheet debtors prepayments and other assets balance ol' Kshs.
1.550,424,715 as at 3 I December 2003 includes a total ot' Kshs. 636.t{0l.-1.1-5 cluc
fiorl Postal Corporation of Kenya which has not been reconciled with the Postal
Corporation fbr accuracy and existence. The debtors balance also includcs
Kshs.4,073,670 due from former Managing Director being the balance due on a loan
and Kshs. 12,120,015 due from former employees. In addition, visa card debtors
figure of Kshs. 122,109,333 remained outstanding. In all these cases, no evidence \.\'as

availed to show the action being taken to recover the debts. I am therefore unablc to
conflrnr whetherand if so, when the bank will be able to recoverthese arnourrts. For
the same reasons, it has not been possible to confirm the accuracy ol'the dchtor's
figure of Kshs. 1,550,424,715 as at 3l Decernber 2003.

3. Deferred Assets

The total assets figure of Kshs. 12,220,337,792 as at 3l December l(X).3 irrcltrclc
deferred assets of Kshs. 202,153,998 which represents balance of accumulated losscs
incurred b1' the Banks over the years. Section I 3 ( I ) of the Kenya Post Oflrcc Savings
[]ank Act (Cap 4938) provides that if in any year the revenue ol'thc barrk is
insufflcient to defiay the interest due to depositors and all expenses under the Act.
such deficiency shall be charged upon and paid out of the Treasury's Consolidated
Fund. The amount received from Treasury during the year as disclosed in notc 6 to
the accounts was Kshs. 297,549,273. It is however noted that the bank has

accumulated revenue reserves of Kshs. 758,233,1 l4 as indicated in the Balance Shect

and it is theretbre not clear why the losses made by the Bank continue to be recovercd
fiom Treasury.

Opinion

Except for the rnatters referred to in the preceding paragraphs, in my opinion proper
books of account have been kept and the financial statements give a true arrcl lhir r, icrr
of the state of the financial af fairs of the Bank as a 3l December, 2003 arrd ol'tlrc loss

arrcl cash flows fbr the year then ended and cornply with Kenya Post Ofllcc Slr irrgs

Barrk Act (Cab 4398).

u.\. MwAI
('ONTROLLER AND AUDITOR GENERAL

NAIROtII

)

o

o

o

I I October'2005
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KENYA POST OFFICE SAVINGS BANK

BALANCE SHEET AS AT 3I DECEMBER 2OO3

a

o

o

o

a

o

o

o

ASSETS
Bank and cash balances
Investments in Treasury Bills and Bonds
Funds on call and short notice
Other investments
Debtors, prepayments and other assets
Deferred asset

Investment in subsidiary
Capital work-i n-progress
Fixed assets

LIABILITIES
Creditors
Premium Bonds
Customers' savings and deposit accounts
Bearer Bonds
EADB Loan

NET ASSETS

REPRESENTED BY:
Capital Reserves

Revenue Reserves

12,220337,792.00 10.676,294,553.00

2003
NOTE Kshs

809.098.2 t3.00
2 8.509.339.226.00
3 36.08s.8 r 0.00
4 22.024.515.00
5 r,550,424.7t5.00
6 202,I 53.998.00
7 20.00
8 I 17,538,342.00
9 973.672.9s3.00

r0

2002
Kshs

569.527.430.00
6.827.65 7.883.00

I 78.080. t 14.00

33.908.965.00
| .467.698.086.00

500.529.92 r.00
20.00

63.788.9 r4.00
| ,03s, r03,220.00

il
t2

I3
r3

859.643. r 73.00
65.924.r06.00

9.524,339.6 I 3.00
220.002.615.00
320.000.000.00

10.989.909.507.00

1.230.428.285.00

472,195,r71.00
758.233.r r4.00

407.17 t.608,00
70.794.920.00

8.589.8 I 5. 128.00

220.002.6 r 5.00
400.000.000.00

9,687.784,271.00

988.s10.282.00

468.422.082.00
520.088.200.00
998.510.282.001.230.428.285.00

The accounts were approved by the Directors on J.511.A.qg...2.0.0.5. and signed on its behatf by

,,W
) Directors a
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KENYA POST OFFICE SAVINGS BANK

STATEMENT OF CHANGES IN RESERVES
FOR THE YEAR EN"DED 3I DECEMBER 2OO3

Capitel
Reserves

At l'' January 2003 Kshs.
Ilalance brought fbrn'ard 468,422,082.00
I)rror year Expense Ad.iustment
Wrrtc back on Provisions
Prolit/(Loss) for the year
USAID Grants 3,422,089.00
Transt'er of Old Premium Bonds
Revaluation Loss - Asset
Reraluation Surplus - Asscts 351,000.00
Balancecarnedlilruard 472,195,171.00
At 3l'' Decembc'r l(X)j

Revenue
Reserves
Kshs.
510,088.200.(x)
17.0t2.r76.00

t.642.904.00
l0().489.8i4 (X)

.I'(}TALS

2l)0-1

Kshs.
gl{J.5 I 0.I81.(X)

17.01 l. I 76.(x)

1.641.90{.(x)
109.489.t{,1.1.(x)

_i.tll.0t(e.(x)
0.00
0.(x)

:i 5 I .000.00
r.2.10.{28.285.00

I ()'IAl-S
2rx)2
K:ltr.

(r5J.liS(r.5 l(r.(X)
; li.( )ti( ).( x )

l 0.J.l l.s l : (xr

l(rfi.lisl. 165 (x)

ie l .(xx) (x)

9.695.05 7.0( )

(19.5(X).(XX) ll(tt
l7:.{.i.1.6i1 (x}

988.5 t 0.282.tX)758,2-13.t t.r.00

Capital reserve arose out of revaluation of land and buildings done in 2002 (scc n()tc 9a). W'rite back orr

provisions relate to City Finance & Consolidated Bank. Prior year ad.iustrnent lirr vcar 2003 is lbr l'irc
Extinguishers Ksh.887,354.00 previously expensed in 2002 and deprccial,ion cltarsc Ksh.f.9l.l arrtl

Kshs.26,l2 I ,899.00 on Forex loss on MTS transactions tbr 1e'ar 2002 o\ crstate d.

o Page 9 of 26



KE\\ T POST OFFI('E S.\\ I\(;S B,,\\K
PROFII' \\l) I.OSS \( ( Ot \ I

FOR THE \ E.\R ENI)EI) 3I I)ECEI\II}ER 2OO3

INC()NIIi :'iOTli

Intcrcsl ort plltecnrcttt u itlt lrrtttks

lrrtclc5t ort ( ior cl lrllcrlt re e ttritics
l'ccs ttrttl c()llllnt\st()rtr I -l

Irrlclcst rltt Kl'.t I'(' bitlaltccs
Intcrcst ort l)('K I)cposits
lntcrcst ort stal'l' lttittts
Rerrtll inctlrtrc
Irrtcrcst ()n \/isir l'xtluttccs ([.ocrtl & lttlcrttlttiotltl)
Frlrcr, ( iurrt trtt \lottcr 'l'ntttslL't'

( )thcr l.ossc: rle ()rltc I 5

2003
Kshs

20112

Kshs.

I 0.sl-.-ls I (x)

l().'1.(.l5 I .(l01 00
l.()l t.s l-..157.(x)

.1n.5l-1.5 6 5.(x)
l.l.ti0 I .701.(x)
9. 1e9.59+.(X)

I 1.7.1..i._16_1.(x)

10.51l.l5e (x)
(rl.--11..199 (X)

_ ilJl.lol o0

2.037.()tt6.82{.(X)

I 1.5 5 I .ll0 (x)

()--.-l.l l.Il(.).00
I .( X).1. -,1 l.()1.1.00

17.555.1tt5 (X)

t9..l.l t.567.00
ti.6sr. uil.(x)

I +.76.1.665.00
21.5 51.95-1.(X)

5li.5S().()11 00

Ll,l=l {l-{:!_!11)_)
I .905.05 I .08t).00

l5-1..'i6l.l5l.(x)
:r9.tt t-1.19-1.(x)

l.lil0.6tt(r (X)

l.167.720.(X)
5-1.(.l-5 (X)

5l.6l6.l s 7.0()

255,{lt2,9l 3.(X)

t.78 t.603.9 t t.00

I I {.077.(X} t ,{23,203,3[t8.01)

2t)9,{89.1ilt.0r) I66,tttt2. t65.01)

I)IRIICT EXI'ENSES
Intcrcst cxpcnscs
Opcrlting Stulioncrr
Bonus. Prizcs
Visa chargcs
Slralcrl e ()sl. c()rtlrrl issiolts
Slutrctl c()st. c()ntll is\r()rrs
'l-otll [)rrcct lir,pcttscs
(;R()SS PROFtl'

OTHER EXPENSES
Adrninistration
L-stablishrncnt
Scllirrg
[)cprcc iat iort

llcscarch & I)cr clol'rntcttt
f inancill l.rpcrtscs
llacl ancl doubtlirl tlcbts
Total Other Expcnscs

NET PROFII'

l(r I 5 I .lee.57l.(X)
i 1.0i I.-16 7.(x)

9.1I5.01{.(x)
i.570.[t71.(x)

I I l{.().1-.59.1 00
0 (x)

3 t{.965.527.(X)
| .590.085,553.(X)

o

o

O

o

o

o

o

o

O

l7
llt
l9

9ll.(r76.71(7 (X)

.ll5.sl6. ts5 (x)

+ I .l 15.-lel (x)

it()..-l().i.1 l5 (X)

l().1(X) (X)

()5..1 l().()06.00
l_17.7s6.6()1.(x)

s t().lli9.l6l.(x)
I ()0.161.I ti6.(x)
l'.()l l.1J(r 00
N-l. l 15.0()l 0o

9-1r.s00 00
-1.1.-llti.j.l-l (x)

I 55.()66. I 9t'i.0{)
l0
lt

11

|,572.

I)asc l0 ol' l(r o
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KENYA POST OFFICE SAVINGS BANK

CASH FLOW STATEMENT
FOR THE YEAR ENDED 3I DECEMBER 2OO3

(.ASH FLOWS FROM OPERATING ACTIvITIES

I)rollt tbr thc ycar
Ad.lustrnents titr -

Dcprcc ratron

Rental lncome
Drr rde nd rnc()lnc

Drvrdend tiom Postbank ('redit Limrted
Gain/(Loss) on sale ol Shares

Gain/(Loss) on drsposal ol'flxed assets

Apprecratron rn value ol'qLroted investments

Opera(ing profit before vrorking capital changes

Deferred asset

Debtors
Creditors
Customer deposrts and premium bonds

Net cash from operrtions

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets

Capital work rn progress

Gain/(Loss) on drsposal olflxed lsscts
Garn/(Loss) on salc ol'Shargs
Proceeds fiom drsposal ol'shares
Proceeds tionr drsprlsal ollrxed assets

I)roceeds tionr I-rrrancral Instrtutrons - Non Perlbrming
I)roceeds fiom Shelter Alnque - MTN
I'rocceds from governnlent stock
Procccds tionr EAI)l] tlonds
Rental rncome
Drvidend lncome
Drlrdend tiom Postbank Crcdrt Lrrrtrtcd

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES

EADB Loan

Net cash from financing activities

Net rncrease in cash and cash equivalents

Cash and cash equivalents ait the beginning of the year

Cash and cash equivalents at the end ofthe year (note 23)

2003
Kshs.

109.189.tt-11.(x )

t(9.16i. t I 5.(x)
- l].733.364.00

-.10.733.00
-826.650.00

0.0(.)

0 (x)

-.r0 t .550.00
284.950,652.00

297 .54e.273.00
-82.726.629.00
452.{7 r.565.00
929.653.671.00

1,88 t,898,532.00

2[02
Kshs

l66.tit{1.l()-i (x)

tt-1.-l-'i 5.{ )()I ( )( |

- l.l.0.l.l.tili I 00
-91(l.lsr 0o

-3.6(X).(XX).(X)

7..191 .-19e,(x)

-+07.17i.00
l) o{t

239.58{.2lt.1.(X)

I10.45i.l{(x) (x)

- j.l 5.1()li.:,)5. ( l( )

-{i.l ll{.697 (x)

t{ t0.l5l,l1.1 {x)

87 r,601,204.00

--ltt.7l-1.757 (x)

-16.1(II.e.ll (x)

-:i l9.0rx) (x)

-7.-l9l .199 (X)

l{.t(0li.l6l{ (x)

t(06.0 I l( (x )

0 (x)

0 0(t
0 (x)

tt9.5(x).(x)0.(x)
l_1.76i.66i (x)

()81. I s- t tt I

.1.6(x).llol) l)( I

-15.21 2.9-10.(x)

.l(x).(x)0.([)o (x)

400.000. (x10.00

| ..106.tt t 6.l {{.00

6.07tt.51 1.65i 00

7.1tt5.327.797.00

-2tt.i 5-'1.i0e.00
-5i.7.19.11ti.00

0.00
0.00
0.00
0.00

84.ott t.020.00
r0.000,000.00
r5.000.000.00
.r.1.750.000.00

r2.731.364.00
40.733.00

826.650.00
85,329,030.00

- 80.000,000.00

-80,000,000.00

I,887.227,562.00

7.385,327 ,'797 .00

9,272,555,359.00

o
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KENYA POST OFFICE SAVINGS BANK
\OTES TO THE ACCOUNTS FOR THE YEAR ENDED 3I DECENIBER 2IXI3

I SIGNIFICANT ACCOUNTING POLICIES
(a) Basis of accounting

The accounts are prepared undcr thc historical cost cottrctltiolt as tttodilictl b1 tlre

revaluatiott of certain fixed assets.

(h) Rel'enuerecognition
lncome fiom investments ancl rcnt ts rccoqnised as it accruc\'

(c ) Investments
Investments are stated at the lower of cost and net realisablc r alttc.

(d) Fixed assets and depreciation
Leaschold properties for which the lease has 99 ycars or tn()rc t() t'tltl ilrc stlttctlilt c()\l (|l'

valuation and are not depreciatcd.
Postbank House, other buildings and othcr asscts arc sttttc(l at lr prolL'sriottill rltltt:tlttrtt

carricd out in year 2002. Thc basis ol'raluatiol'l \\as opctt ttlarkct.

Deprcciation is calculated on the straight line basis. at ratcs cstitlltltcd to rrritc ol'l'tltc

assets over their expected useful Iives.

(c)

The tbllowing depreciation rates are uscd:

Postbank houses 2.5tth P.u.

Shorr stands 20.0')i, p.a.

Motor r chicles 25.0 o'o p'Lt.

Furnrturc and tittings I 2'5 " o p.il.

Electrortic Ollicc eqttiprttcltt l0.Oil,P.rl
Non Electronic Office cquiprnent 12.5 9i,p.:t

Corrputer Hardware 20.0'thP.ir

Computer softw'are 20.0 9/oP.a

Excess deprcciatron on the revaluation surplus is transll'rrcd liorn thc citpitirl l'c\cl'\c l()

rc\ clruc re se rvc.
Stocks
Stocks cttnrprises ttt'stl.ttitttlery and drtrgs rrhich arc ralttcd ltl corl.

Foreign currency transactiotts
Foreign currency transactitllts dttritts tltc ycararc c()11\'crtcd ittlo Kcttrrt shrlllngt ilt t'ille \

ruling at the transaction clatcs. Assets arrtl liabilitics at thc balattcc sltccl tlittc rrlticlt rtt'e

exprc:ssccl irr fbreigrr currcncies arc translatctl into Kcny-a shillirlgs itt tltc ratcr rtrlirtg ilt tltc

transactioldate. Theresultingdifterenceslionrconrcrsionattdtrattslittittnltrctlcilltrritlt
rn the prolit and,loss acc()Llnt in thc y'ear irt rrhich tltcr itrisc.

Retirement benefit costs

The contributigns nrade by the bank to the dcllncd scltcttlc ittltl lo thc pror idcttt litrtd rrt'c

charged to the prolit and loss account in thc year ol'e otltribtttiotl'

Provision for doubtful debts
Specrlicprovisionismadeondcbtorsthatareconsidcrcdttlbctlttttlrtlirl.l]irtltlcl.rt.:tl.c
gritten off w,hen all reasonahle stcps to recover thcnt harc bccn tukcrt rritltottl stlcec\\.

(t)

(e)

(h)

a

o

O

o

o

o

o

a

o
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KENYA POST OFFICE SAVINGS BANK

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

2. INVESTMENT IN TREASURY BILLS & BONDS

East African Development Bank Bonds
Government Bonds and Treasurv Bills
Shclter Afrique
C()r'ernrnent stocks

J FI]NDS CALL AND SHORT NOTICE

Funds on call and short notice
Less: Provision for bad and doubtful debts

8,509.339.226.00 6.82 7.657.E83.00

2003
Kshs.

00.00
8.499,339.226.00

r0,000,000.00
0.00

2003
Kshs.

37,642,906.00
r.5 57,096.00

2002
Kshs.

44,750.000.00
6.748.245.3 tt3.00

20.000.0(x) (x)

l-1,661.500 00

2002
Kshs.

250,6 r4.325.00
71,514,1 I I (X)

9. t_s4.9-tl 00
2,798.466.00
9. t 50,246.00
4.568.9r I (X)

.1.794.5 5f, (x)

5J.3I5.678.00

o

36.085.8t0.00 t7E.080.r t{.00

Funds on call and short notice represent short term deposits with commercial barrks and linarrcial
institutions.
Included in this amount is the following:-

(a) Kshs.22,000,000.20 with Consolidated Bank of Kenya Limited being balance of rhe principal
amountofKsh.l04,438,ll6heldinthatinstitutionsince 1989. Therepa\rnenrschedulcot'rhc
principal amount was agreed upon by the two institutions and a total of'Kshs.t[.-l jtt. I I 5.(X) hls
been received so far up to the end of the y'ear 2003. The balance outstandrrrq rs repalablc at rlrc
rate of Kshs.l.8 million per month.

(b) Kshs.l.6 million due from City Finance Bank Limited being balance of deposits held in rlrar
institution which reopened its door in the year 2000 after being under Central Bank ol'Kenra
management. A provision of Kshs.3.2 million was made in 1998 against the principal anrount ol'
which Ksh.1,642,904 was repaid during the year and now written back leaving a balance ol'
Ksh.1,557,096. The restructuring arrangement called for conversion ol't30,7<, of the deposit inrg
shares and the balance is payable.

Principal amdunt of Kshs.58,890,400 with Euro Bank was fully provrded tbr in vcar 2001
accounts and now transferred to amount held in Fixed deposits with Ailing Institurions.

(c)

(d) Interest on deposits held in non performing banks and financial institutions has been suspcndcd
as follows:-

2003 2002
Kshs. Kshs.

consolidated Bank of Kenya Limited 23,375,670.00 13.-175.670 (x)

City Finance Bank Limited l.4i2,B7i .00 I .472.g77.00
24,848,547.00 2{.84tt.5.17.(X)

Others in liquidation:-
Prudential Bank Limited
Middle Africa Finance Company Limited
Intemational Finance Company Limited
Inter-African Credit Finance Limited
United Trustee Finance Co. Limited

9, t54,932.00
2,798,466.00
9,150,246.00
4,568,93 I .00
3.794,556.00

54,315,679.00

o
Page13of26



KENYA POST OFFICE SAVINGS BANK
NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

4, OTHER INVESTMENTS 2003
Kshs.

2,055,638.00
13,540,000.00
27.390.225.00
42,985,863.00

Less: Provision for diminution in
market value of quoted investments 20.96 r .348.00

22,024,5 t 5.00

DEBTORS. PREPAYMENTS AND OTHER ASSETS
2003
Kshs.

PCK 636,801,335.00
KP&TC 301,120,704.00
Debtors and Prepayments I 5l ,932,170.00
Accrued interest I 27,804,1 86.00
Directors' loans 13,805,271 .00
Staflf loans 263,883,836.00
Staff Imprest 5.404,085.00
Visa Card debtors 122,109,333.00
MTS Trade Dchlors 74,236,381 .00
Stocks ol'statit'rncry & drugs 24,413,625.00
Amount duc liorn Govt -157,122.00
Amount due liorn subsidiary (PCL) 155,619,436.00
Fixed deposits in ailing financial institutions 441,662,583.00
Commission Receivable 5,899,650.00
Pension Receivable From GoK 0.00
Citibank GoK Pension Cheques Receivable 6,684,738.00
Premium on Treasury Bonds (Prepaid) 246,830,080.00

2,578,650,290.00
Provision for bad and doubtlul debts:
Trade
Amounts due from subsidiary and deposits
in ailing financial institutions
Suspended interest (note 3(d) above)

Quoted investments
Unquoted investment
Investment in property

2002
Kshs.

2,055,638.00
r3,540,000.00
27.390.225.00
42,985,863.00

9.076.898.00
33,908,965.00

o

o

O

a

o

o

o

o

(r)

( ii)

(iii)

The quoted investments were valued at Kshs.751,300.00 (2002 -Kshs.-149,750.00) using the

stock market price for the same category. Thus an appreciation in market value of
Ksh.301,550.00.
The unquoted investment represents 80% of deposits in City Finance Bank converted into shares

following the restructurinq of the Bank in year 2000. However, 90% of the unquoted investment
i.e Ksh.12,186,000 is providcd for in these accounts to reflect the market value of these shares.

The investm'ent in propcrt\ represents a piece of land with a building taken over by the bank tionr
Thabiti Finance Ltd whrch was holding deposits but failed to pay the same on nraturity. Title to
the property is in drspute. The current occupant of the premises is claiming allotee's interest
absolutely. The case is in court and the bank expects a favourable outcome since it has a vesting
right in the property and is holding it with an intention of selling.

o

5.

2002
Kshs.

405,547,807.00

252.89 t,28 r 00
411,772,7 t0.01)
143,901 ,25 I .00

17,283,781.00
266.456,332.00

2,698,092.00
t09,826.976.00
4 I .896,0_15.000

13.367,867.00
-t51.t22.00

r56,446.086.00
382,712,r84.00
4l,5 75,900.00
20.432.124.00
17,723.7 t7 .00

-3 5 5.65 7.05 7.00

-618,252,840.00
-54,3 r 5,678.00

1.550,424.71 5.00

2,306,435,022.00

-225.058,8 r8.00

--s 59.162.440.00
-54.3 r 5.67U.00

I .467,698.086.00

Page 14 of 26
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KENYA POST OFFICE SAVINGS BANK

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

The ailing frrrancial institutions refcr to those institLrtions under reccrrcrship and nt

liquidation.

Included in the figure of debtors, prepayments and other assets is an amounr. of Kshs.3-5

million due from KPOSB Staff Pension Fund arising from the salc ol'property hcld as sccurity
for deposits in Allied Credit Limited. Also included is an ilrnount of Kshs.[t.75 rnillion
adranced to thc KPOSB Pension Fund in thc nornralcoursc of'busrncss. The total arlourrt rr rll
certainly be paid by the fund sincc the bank is tlrc sponsor.

(I. DEFERBED ASSET

Balance brought forward
Receipts liom Treasury
Recovery made (Postbank Credit Lirnited)
Balancc carried forward

2003
Kshs.

500,529,921 .00
-297,549.273.00

-826,650.00
202,153,998.00

2002
Kshs.

723.t83.72t.00
-2 t0.453,800.00

- 12,200.000.00

500,529,92 t.00

2002
Kshs.

50,000,000.00
-49.999.980.00

20.00

2002
Kshs.

63,788,9 t4 00

This amount represent accumulated losses which by virtue of section l3 ( I ) of the Kenya Post

Office Savings Bank Act cap 4938 are recoverable fiom the Central Govemment
Consolidated Fund. The account balance as at 3 I December 1992 was transferred from the
profit and loss account to a deferrcd asset account.

The amount has not been reduced by profits of subsequent years except fbr recovcries ol'debts
previously provided lbr.

7. INVESTMENT IN SURSIDIARYa

o

a

Shares nr Postbank Credit Limited
[-ess:- Provision

2003
Kshs.

50,000,000.00
-49,999.980.00

20.00

2003
Kshs.

I 17,538,342.00

Postbank Credit Limited, a wholly owned subsidiary of the bank. is under liquidatiorr

8. CAPITAL WO IN PROGRF],SS

Capital Work in Progress

The amount represents cost of computer hardware, software and its implernentation
costs which shall eventually be capitalized for the SYMBOLS computer system whrch

is currently under testing. A total of Ksh.163,486,181.00 being cost of Phasc I uas
capitalised during the year 2001 .

o
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KENYA POST OFFICE SAVINGS BANK

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

O 9(b) LAND AND BUILDING (continued)

COST OR VALUATION

Long-term leasehold
Short-term leasehold

Land
Kshs

122,000,000
21,000,000

143,000,000

Buildings
Kshs.

634,700,000
36,000,000

670,700,000

2003
Total
Kshs.

736,910,000.00
57,000,000.00

793,910,000.00

2002
Total
Kshs.

528,000,000.00
57,000,000.00

813,700,000.00

o

lncluded in shoft-term leasehold land and building is a property purchascd in Mombasa. lt is rrrluccl ar Kslrs.-15
nrillionsubjecttoextensionofleaseperiodbyanother45years. Procedurestowardse\tensionol'thelcascarcrrr
progress.

The figures used in the fixed assets schedule relate to2002 valuation report carried out by a proll'ssional llrrn. lrr

the valuation report, freehold and long-term leasehold is combined as the Bank does not possess licchold lurrd untl
buildings.

o IO CREDITORS

o

o

o

o

PCK Services rendered- CoK Pension refers to amount claimablc by Postal C'orporatiorr ol'Kcrrrir
on disbursement of Pension to Pensioners.

Transitorial account is a holding account lbr money held by the Bank on behalf'ol'third party
pending disbursement.

I I CUSTOMER SAVINGS AND DEPOSIT ACCOUNTS

Trade creditors
Progency Ventures Incorporated
PCK Services rendered- OSS
PCK Services rendered- GoK Pension
Transitorial Accounts
Excess Cash - GoK Pension
Other creditors and accrued charges

Premium Savings Account
Ordinary Savings Account
Bidii Savings Account
Fixed Deposit Account
Save-As-You-Earn
MTS-lntraBound

2003
Kshs.

43,540,934.00
0.00

t57,453.863.00
386,075,290.00
68,719,658.00
58,099,7 r0.00

145,753,128.00
859,643,173.00

2003
Kshs.

35t.342,297 .00
8,623,020,3 80.00

231,635,707 .00
127,133,786.00
19t,062,413.00

r45,030.00
9,524,339,613.00

2002
Kshs

43.294.4 t-l (X)

I9.050.9-l-1.00
13 t.002,i.'i l (x)

t23.217.011.00

90.546.9 t 6.00
407,171,608.00

2002
Kshs.

.'j -'l 0. 7 ti6. I .1.1. ( x )

7.q42.266.0tt2 (X)

48,037, r45.(X)

89,942,93tt.(X)
177,2.13.tt79 (X)

I .53tt.94 t (X)

8,589,815,I 28.00

o
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KENYA POST OFFICE SAVINGS BANK
NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3 2OO3 2OO2

Kshs. Kshs.
t2 BEARER BONDS 220,002,615.00 220,002,6t5.00

fhese were collections liom the public lirr salcs ol'Bearer l]onds on behalf of Central Bank ot'Kenya (('l]K). Thc
funds were banked in Postbank Credit t-inrited (PCL) fbr onu'ard transmission to the CBK.
PCL was closed and put under liquidation by' the CBK befbre thc rroney was patd ()\,er to the latrcr. The anrounr rr rll
be paid over to the CBK once these are reccived tiorl the Liquidator whilc scttling PCL liabilitrcs.

I3. RESERV'ES

a

o

IJalance brought lbrwarcl
Prior year Expense Adjustrnent
Write back on Provisions
Profit/(Loss) for the year
USAID Grants
Transfer of Old Premium Bonds
Revaluation Loss - Assets
Revaluation Surplus - Assets
Balance carried forward

t5

Revenue
Reserves
Kshs.

520,088,200.00
27,012,176.00

1,642,904.00
209,489,834.00

3,422,089.00 -
0.00
0.00

351,000.00
47?,195,t7t.00 758,233,1 14.00

Capital
Reserves
Kshs.
468,422,082.00

TOTALS
2003
Kshs.
988,5 10,282.00

27.012,176.00
t,642,904.00

209,489,834.00
3,422,099.00

0.00
0.00

35 1,000.00
I,230,428,295.00

TOTALS
2002
Kshs.
654.886.5 16.(X)

78,0ti0.00
t0.443.8I2.00

r 66,882, I 65.00
59 r,000.00

9.695.05 7.00
(2e.500.000 00)
r 75..11_1.652.00

988,51 0,282.00

Capital reserve arose out of revaluation of land and buildings done in2002 (see note 9a). Write back on provisions rel.ltc r()

City Finance & Consolidated Bank. Prior year adjustment is for Fire Extinguishers Ksh.887,354 previously expensed rn 2(X)l
and depreciation charge Ksh.2,923 and Kshs. 26,121,899.00 on Forex loss on MTS transactions for year 2()02 overstatcd.

14, FEES & COMMISSIONS

o

o

o

o

o

o

o

Maintcnance fees

Salary crediting fees

Continuation t'ees

Premature withdrawal fees
Visa f-ees

MTS - In & Intra bound commission
Cornmissiorr tiom Higher Education Loans Board
Citibank commission
Pension commission
M iscel laneous fees (others)

OTHER LOSSES/ INCOME
Rental income- notional
Gain on disposal of fixed assets

Dividend income
Bonus from Western Union
Writeback on Provision
Interest on bank accounts
Gain/(loss) on revaluation of assets

Gain/(loss) on sale of shares
Realised gain/loss on sale of Forex
Consultancy fees
Tender fees

Appreciation in value of quoted investments
Others

2003
Kshs.

623.945,005.00
37,528,078.00
19,427,t79.00
30,765,850.00
23.609.472.}tJ

176,229,533.00
5,280.9 r 5.00
6.8 t t,7 t2.00

87,103,050.00
3 r, il 6,563.00

I,041,8 t 7,357.00

2[t02
Krhs.

600.1 16.107.00
35.336.7 r0.00
t5.792.354.00
28.526.50e.(X)
11.e72.ft97.00

254.3 t 5,283.00
7.-151.975.00

_s.5 -r9.780.00
63,830,400.00
29.850,408.00

I,063.732,623.00

20,563,770.00
0.00

40,733.00
43,460,912.00

4,604,664.00
2,506.384.00
2,171,292.00

0.00
(24,449,r69.00)

59 r ,903.00
r,4 r3,000.00

301,550.00
r,039,262.00

52,244,30t.00

20,563,770.00
407.375.00
982. t86.00

33, r87,121.00
2, r64,456.00
4,088,8 r9.00

(68.802.478.00 )

( 7,39 t ,499.00)
( r t,022,259.00)

277.t17.00
420,000.00

980,903.00
( 2.1.144,429.00 )

Page lSof 26

o



o

o

o

o

o

a

o

o

o

KENYA POST OFFICE SAvINGS BANK

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

t6 DIRECT EXPENSES
Intcrest on:-
( )rdinary Savings Accounts
Prcnrium Savings Account
Fixed Deposit Savings Account
Save As You Earn Account
Bidii Savings Account

t7 ADMINISTRATION EXPENSES
Directors fees

Staff costs

Printing and stationery
Debt collections
Postage, telephone and telegranr
Computer charges
Fuel and oils
Audit fees

Donations and subscriptions
Legal and professional fees

Electricity and water
Cleaning and Sanitation
Special Projects Launching
Newspapers and Periodicals
Procurement Costs
Symbol s Implementation

l8 ESTABLISHM NT F'.XPENSES

Security and F-scort

lnsurances
Offlce rent
Land rent and rates

Repairs and maintenance
Service charge
Agency fees - PCK/Others
Licences
Flower maintenance
Fraud Expense Account

2003
Kshs.

132,077.561 .00
10,841 ,561 .00
3.0t9,667.00
5,457,537.00
2,965,825.00

154,362,151.00

2002
Kshs

124.527.991.00
16,106,084.00
3.870.336.00
5,713.32U.00

98 t ,830.00
t 5t,199,572.00

2.713.06-'i.(X)
701.352,822.00

t4.253.88-1.00

-12,605,049.00

4,584,33 8.00
6,899,779.00
2.000.000.00
2,595,412.00

2 t.044,748.00
5,670.tt_3 _i.00

5.272.574.00
8 t4,200.00
513.642.00

69. r r 8.00

Et 0,389,462.00

2tt.2ttti.97il (x)

24,964.44 t .00

44,171,215.00
t9 r ,634.00

I 8.544,140.(X)
9.5t3.09r.00

t60,4 t8. r32.00
2,290,7i0.00

79.623.00
1,999,402.(X)

290,464,386.00

I ,632,614.00
800,338,925.00
26.532,679.00

t57,223.00
44,473,025.00
6,955,474.00
7,059,542.00
2,000,000.00
2,972,469.00
6.675,706.00
4.272,32s.00
7,500,600.00

34, r36.00
579,883.00

0.00
1,492,186.00

912,676,787.00

27,682,281.00
22,631,847.00
57 ,676,141 .00

162,697.00
32,325,959.00
9,551,505.00

165,592,133.00
10,144,223.00

53,400.00
0.00

325,826,185.00

a Page 19 of 26



KENYA POST OFFICE SAVINGS BANK

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

I9. SELLING EXPENSES

Publ icity and advertising
ASK shou'expenses

20. FINANCIAL EXPENSES

Bank charges
Interest on overdraft
Intcrcst on borrowed funds(llADB)

21. PROVISION FOR BAD AND DOUBTFUL DEBTS

Visa card debtors
Overdrawn customers accounts (OSS)
Call and term deposits
Others
KP&TC Intercst Rcceivable
General Business Risk
City Finance
Suspense Accounts
Cash Shortage (NBK Bundles)
Deferred Loans

2003
Kshs.

40,I 50,379.00
975, I I 3.00

41,125,492.00

2003
Kshs.

30,01 7,107.00
4,023,562.00

3 1,278,937.00
65,319,606.00

2002
Kshs.

35.502.3 r8.00
2.4 t9.42{t.00

37,921,746.00

2002
Kshs.

28,079,978.00
3.750.3 r2.00

I 1.648.-ll+.(X)
43,478,73{.(X)

2002
Kshs.

19,41 1,966.00
39.818.024.00
62,t49.74'7 00

12.000.0(x).(x)
12.276,161.00
10,000,000.(x)

155,666,t 98.00

2003
Kshs.

3 I , t46,366.00
29,658,72e.00

0.00
0.00

48.524.565.00
t0,(xx),000.00
I 2,1 86,000.00
4,750,633.00

14,950.00
1,505,449.00

137,786,692.00

o

o

o

a

O

o

o

o

o
Suspense accounts are tlre ones whose details are under investigations due to incomplete customer accounts
particulars.
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KE\\,,T POST OFFICE SAVINGS BANK

\()TES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECE]\IBER 2OO3

-) ') PROFIT/(LOSS) FOR THE YEAR

Ihc prolit lirr thc lcar is statcd
irlicr charsirrs
I )lrcct()rs' lcc
Auclit lcrcs

I)cprcciatiorr
Provisiorr Ior overdrawn cLlst()ntcr.i

lccor.urts (( )SS )
[)r'or iilcrrt lund contnbLrtiorr
Pcrrsron schcrlc contribution

runtl aticr crediting: -

I)iv icle nds
(iain on salc of flxed assets
Apprcciation in value of quotcd invcstrnents

Ilank anrl caslr balanccs (nct)
l)cposits in banks and Finartcial Institutions
Shcltcr A liiqLrc
-l'rcitsury 

brlls and bonds
[:ast Aliicarr [)cr clopnrcnt Bank boncls

2003
Kshs.

I ,632,614.(X)
2,000,000.00

u9,363. r r 5.(X)

29.65t{.72e.(X)
l.-s08.70n.( )0

.+7,86-1.9.1.1.(X)

40.73 3.(X)

0.00
30 t .550.00

2003
Kshs.

809.0e13.2 13.00
36,0fr5.8 10.00

I0,000.000.00
ti.-+ I 7.i 7 I .-3-3(r.(X)

0.(x)

2002
hrhr.

2.71i.06-j.(x)
l.(xx).(xx).(x)

ll-1..1.'i5.()61.(x)

le.s lr{.011.(x)
l.().19.767.(X)

j (). I ()-1. t(6 l( . 
( t( )

o

o

o

a

t.'t. c.\sH \ND c,\sH EQL[\',\LENTS

()sl.lt{7.(x)

107.-l7_i.(x)

2(X)2
Krh',.

569.-517.-1.i0.(lr I

l.li0-1.9t{-1.00
10.(xx).0(x).0( )

(). -lti.ll5..l l.i.i.( x )

l+.7 50.(x )0.(x )

I

)

9.272.555.359.00 7.385.-127.7e7.00

I or thc purposes ol'thc cash llou'statcnrcrlt, cash and cash ccluivalcnts rctl'r to: -

[]ank and caslr balanccs nct ol'bank overdrafi.
Deposits in banks and flrtancial institutions lcss anror.urts not likcl-v- to be rcccrrcrl rritlrlr
l2 rronths ol'thc balance shccl clalc. ancl
'l'rcasury Ilills and bonds inclucling En I)ll hottrls itttrl plrtccrncnt\ \\ rtlt Slrcltcr \li'rt;trc rrs.rt

tlrc balarrce shcct datc.

6l
o

Pasc I I ol



KENYA POST OFFICE SAVINGS BANK

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

24. CONTINGENT LIABILITIES

(i) Kenya Post Office Savings Bank Employees Pension Trust Fund.

An actuarial valuation of the bank's funded pension Trust Fund as at 3 l Deccrnbcr 2001 rr as carrrccl

out by Alexander Forbes Financial Services (EA) Limited. Tlrc report hy thc actuarics rcr culctl u pu.l
service deficit of Kshs.369.9 million as at 3 I December 2001 . The actuaries rcconrrrcndcd arr irrcrcasc

of the contributions from ll%oto l6ohto cover, into the futurc, the working livcs ol'thc cxisting rn-

service membership. No provision has been made in these accounts f'or the detlcit ils thc bank is

looking into ways of flnancing the deficit.

The fund was rnade a contributory one with efl'ect from I May l9()9. Thc ernplol'ccs urc cortlrihtrlinl
7% of their pensionable emoluments and the bank's contribution is lloo ol'tlrc crttplorccs'
pensionable emol uments.

(ii) KP &TC Charges for Services Rendered

The KP&TCu'asclaimingKshs.35,l-l0,66l.l8ouingasat.i0'r'.lunc 199()(ltthcrrrncitsPlrt
into Telkom (K) I-td, Communication Commission of Kcrrru and Postul ('orporllrott ol'
Kenya.The provision in the accounts then was Kshs.l4,86tt.l9l.-15. No pruristott ltas hcctt

made in these accounts for the dittercnce (Kshs.20,372,370.15 ) as discussr()ns arc in Prost'c..
to resolve thg'dispute, and thc dircctors are of the opinion that thc bank rrill ohtartt l
favourable result.

25, CAPITALCOMMITMENTS

a

o

o

o

o

o

o

Authorised and contracted fbr
Authorised but not contracted for

2003
Kshs

19,602,622.00
3.404.728.00

2$02
Kslts

16.(xx).(xx),(x )

.1.t4(X).(XX).(X)

l9 n(x).(xx).(x)23.007.350.00

Capital Comrnitments relate to computer hardware, soltware and ncn hrarrcltcs

o

a
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KENY.\ POST OFFICE SAVINGS BANK

NOTES TO THE ACCOUNTS (Continued)
FOR THE YEAR ENDED 3I DECEMBER 2OO3

27, CONSOLIDATION

C'onsolidated Accounts are not preparcd as the bank's wholly subsidiury, Postbank ('rcdit Lirnitctl. ir urrtlcr
Itcluiclut ron.

2rJ TAXATION

Kc'nya Post Olllcc Savings Bank is c\cmpt from corprlt'i,ltl()n tax undcr thc l:rrvs ol'Kcnrir

COI\IPARATI\ ES

30 EMPLOYEES

Tlre averagc number of employees during the year was 1,25i (2OOZ -1,289).

INCORPORATION

The bank is ittcorporated in Kenyan underthe Kenya Post Ol'tlcc Savings Bank Acr (('lp Jt).i l3y

CURRENCY

Thc accounts are presentcd in Kenya Shillings (KShs.)

:ll

O

o

o

a

o

o

O

o

\\'hcre necessary, comparativc llsures have becn adjustcd to conlirrnr rritlr rcporling urrdcr trrtcrrrllionul
Accounting Standards.

o

-'| l
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o

KENYA POST OTTICE SAVINGS BANK
T{ETWORK OF BRANCHES AIYD SUB.BRANCHES

o

HEAD OFFICE
Post Bank Street
Banda Street
P.O. Box 3031 I

Nairobi
Tel: (02) 229661-6

Cennon House Brench:
Parliament Road
P.O. Box 3031 I

Nairobi
Tel: (02) 229551 -6 Ext. 239.3 l9

Savani Housc, Mombase,
Digo Road

P.O. Box 90563
Mombasa
Tel: (01 I ) 3 16944. 314424
Fax 226550

Moi Avenue, Mombese,
P.O. Box 90563
Mombasa
Tel: (01 I ) 3 16944. 314424
Fax 226550

Kisumu Branch:
Kenyatta Highrrar
P.O. Box 183

Kisumu
Tel: (035) 22122
Fax:43751

Nyeri Branch:
Gakere Road:

P.O. Box 246
Nyeri
Tel: (0171) 4348
Fax 4473

Eldoret Branch:
P.O. Bor 2270
Eldoret
Tel: (032 l) 62295

Nakuru Branch:
P.O. Bor 4199
Nakuru
Tel: (037) 213168. 211442
Fax:21 1400

Kitui Branch:
P.O. Box 668
Kitui
Tel: (0141122993

Jujr Roed Sub-Brench:
P.O. Box 30313
Nairobi
Tel: (02) 229551-6 Ext. 2 l4

Keren Sub-Branch
P.O. Box 303 ll
Nairobi
Tel: (02) 631927

Uthiru Sub-Branch:
P.O. Box 303 l3
Nairobi
Tel: (02) 631927

Jogoo Road Branch:
P.O. Uor 30313
Nairobi
Tel: (02) 22955 I -6. 552027

Nyahururu Sub-Branch:
P.O. Box 342
Nvahururu
Tcl: (0365) 32006

Ruiru Sub-Branch:
P.O. Bor 190

Ruiru
]'el: (0151) 54320

Thika Sub-Branch
P.O. Ilor ltt l9
Thika
'l'el: (0151)31193

EPZ - Athi River Brrnch
l'.O. Box 303 I I
Nairobi
Tcl: (0 I 5l) 22026

Limuru Sub-Branch
P.O. tlor 170

l.inruru
'l'cl:(0151) 71293

Madaraka Sub-Branch
P.O. Ilor .1560

Madaraka
'l'cl: (0151 ) 3l 194

Murang'a Sub-Branch
P.O. llor l22ttO
Murang'a
'l'cl: (0156) 3 108:i

Kiambu Sub-Branch
I'.O. llor 145

Kianrbu
'l'cl:(015.1) 2291i

Ukunde Sub-Brench
P.O. Box 90563
Mombasa
Tel: (0127) 3248

Grrissr Sub-Branch:
P.O. Box 748
Carissa
Tel:(0131)2169

Bondcni Sub-Brench
P.O. Box 4199
Nakuru
Tel: (037) 212E76

Kabarnct Sub-Brrnch:
P.O. Uox 442
Kabarnet
Tel: (0328) 35354

Kapsabet Sub-Branch:
P.O. Box 800
Kapsabct
'fcl: (032(r)2535

Kcricho Sub-Branch
l'.O. lhr l0.i l

Kcricho
'l'cl: (0361) 32115

Kitale Branch:
P.O. llor tl2I
Kitalc
Tcl: (0325) 30394

Naivasha Sub-Branch:
P.O. Box 675
Naivasha
Tel:(0311)21335

Ngong Hills Sub-Branch:
P.O. Ilox 303 l3
Nairobi
'l'cl: (0303) 41047

Narok Sub-Brench:
P.O. Bor 634
Narok
'l'cl: (0305) 2030

Kisii Branch:
P.O. tlor 270
Kisii
'I'cl: (0381 ) 30800

Homa Bay Sub-Branch:
I'.O. Ilor 203
llorna Ilal
'l'cl:(03{t5) 223t|8

o
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KENYA POST OFFICE SAVINGS BANK

NETWORK OF BRANCHES AND SUB.BRANCHES

o

o

o

a

o

o

o

o

o

Afya Centre Brench
Tom Mboya Street
P.O. Box 3031 I

Nairobi
l'e: (02) 229551-6 Ext.322. .r40-1. -j30-l

Cithurai Branch:
P.O. Box 3031 I

Nailobi
lcl:(02)811032

Tom Mboye Sub-Branch:
P.O. Box 30313
Nairobi
Tel: (02) 229551- 6 Ext.29-3

Ronald Ngala Sub-Brlnch:
P.O. Box 30313
Nairobi
Tel: (02) 229551 -6 Ext. 269, 349

Ngera Sub-Branch:
P.O. Box 30313
Nairobi
I el: (02) 2329551-6 Ext.281,366,363

Westlands Sub-Branch:
P.O. Box 30313
Nairobi
l'el: (02) 229551 -6, Ext.272

Kenyatta Market Bnnch:
P.O. Box 30313
Nairobi
Tel: (02) 229551-6 llxt. 281,366,361

Enterprise Road Sub-Brrnch
P.O. Box 30313

Nairobi
Tel: (02) 229551-6 Ext. 270

Busia Branch:
P.O. Box 372
Busia
Tel: (055) 22278

ln addition, {!! Post Oflice outlets
and Appointed Agents elso carrY
out our scrvices.

Chaani Branch:
P.O. Box 90563
Mombasa
Tel: (01 t\ 434077

Llkoni Sub-Bnnch:
P.O. Box 90563
Mombasa
Tel: (01 I ) 45 I 070

Docks Sub-Branch
P.O. Box 9056-l
Mombasa
Tel:(0ll)227883

Mtoprngr Sub-Brench:
P.O. Box 90563
Mombasa
Tel:(0ll)473955

Nyeli Sub-Brrnch:
P.O. Box 90563
Nairobi
Tel: (01 l) 474333

Mtwrpe Brrnch:
P.O. Box 90563
Mombasa
Tel: (072) 527869

Voi Sub-Branch
P.O. Box 452
Voi
Tel: (0147) 30253

Malindi Brrnch:
P.O. Box 5196
Malindi
I'el:(0123) 30599

Mumies Brench
P.O. Box 523
Mumias
Tel: (056) 41233

Bungomr Sub-Brench
P.O. Box 2200
Bungoma
Tel: (0317) 30318

Kekrmega sub-Branch:
P.O. Box 2444
Kakamega
Tel:(0331)30630

Embu Branch:
P.O. Box l2l5
Embu
Tel: (0161 ) 30740

Mmhrkos Sub-Branch:
P.O. Box 5-']

Machakos
Tel:(0145) 20261

Meru Sub-Branch
P.O. Box 3270
Meru
Tel: (0164) 30i81

Kcrugoya Sub-Branch:
P.O. Box 1020

Kerugoya
Tel: (0163) 2ltt9i

Mwingi Branch:
P.O. Box 510
Mwingi
Tel: (0142) 22.'iOlt

Molo Branch
P.O. Box 920
Molo
Tel: (051 ) 7l l5(r I

Eastleigh Branch
P.O. Bor i0.i I i
Nairobi
Tel: (02) 761843
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