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CHAIRN/AN'S REPORT

I om pleosed to present the Annuol Report ond Finonciolstotements of Kenyo post office sovings Bonk
for the yeor ended 3l,t December 2004.

ECONOMIC OVERVIEW

Kenyo's economygrewby4,3 percentin 2004 upfrom theeorlierestimoteof 2,4 percentond compored
to I .B percent in 2003, The key export sectors porticulorly Tourism, Horticutture, Teo ond Textile registered
high groMh rotes os compored to other sectors of the economy.

The overoll inflotion ronged from l2 percent to i 8 percent in 2004. This wos eosed by the short roins
towords the end of the yeor ond the effects of restored stobility in internotionol oil prices, on the whole,
inflotion remoined relotively high on occount of the effects of drought ond the ripples of potiticol tronsition.
The government budgetory operotions improved significontly compored to the previous period. There
were olso wide ronging reform initiotives to restore good governonce in the public sector ond to improve
investment climote in the country, However, interest on government short term securities declined to on
oll-time-low of 0.83 percent in September 2003 ond rose steodily to 8.04 percent by the end of 2004,
The low interest rote regime led to unprecedented rush for unsecured personol loons from commerciol
bonks, This reduced the propensity to sove,

THE BANKING SECTOR

The bonking sector remoined very competitive, lt comprised of 44 commerciol Bonks, I Non-Bonk
Finonciol lnslitution, 2 Mortgoge Finonce Componies ond 2 Buitding Societies, The foreign exchonge
bureous increosed significontly following the lifting of morotorium to ticense them by the centrol Bonk.
During the some period, there wos significont increose in loons ond odvonces, comprising over 60percent of the totol ossets, moinly in unsecured personol lending ond mortgoge finoncing by Commerciol
Bonks,

The stock of Non-Performing Loons (NPLs) continued to be o nightmore in the bonking industry with
estimotes putting it ot over Kshs.Tl billion (opprox 20 percent of totol toons), However, recoveries ond
write-offs continue to be mode' The Government, on the other hond, is reporledly seeking to oddress thisproblem through the creotion of o bonk restructuring unit ot the Treosury to speorheod the restructuring
of stote owned bonks where the bulk of NPLs ore concentroted. The bonking sector remoined relotivef
well copitolized moinly through retention of profits,

POSTBANK'S CHALLENGES

Postbonk continued to foce o number of chollenges in its endeovour to improve service to its
customers.

These ore: -

1 ' The growing need to improve lnformotion ond Communicotion Technology (lCT) throughout the
bronch network. All over the world, technology is increosingly chonging tne woy people live ond do
business,

2, The dynomic noture of the business environment in which the Bonk is operoting,

3' The restrictive Kenyo Post Office Sovings Bonk Act which continue to curtoil the ronge of services the
Bonk con offer,

4. Limited copitol bose thot hinders the bonk from exploiting its potentiol,
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YEAR 2OO4 RESULTS

The BonKs gross income increosed from Kshs.2.0 billion in 2003 to Kshs,2,l billion in 2oo4, o 5 percent

increose, while the net income decreosed from Kshs,2O9 million in 2003 to Kshs.l92'9 million in 2004'

customer deposits recorded on 8 percent growth to reoch over Ksh.l0.2 billion. This ploces the bonk

to medium size cotegory, ofter moving beyond the Ksh,lO billion threshold. The occeleroted groMh

wos lorgely driven oy itrengtnened stoff copocity ond focused morketing. However, the Bonk is putting

in ploce strotegic meosures in order to improve its future performonce, The moin focus is closely on

monogingthecostbosewhileenhoncingrevenuegenerotion,

To this end, we sholl continue to enhonce operotionol efficiencies through the implementotion of

oppropriote cost control meosures. Further, we sholl seek to improve productivity ond efficiency of our

stoff os well os increose customer sotisfoction by enhoncing oppropriote technology-bosed service

delivery chonnels. This is now possible with the instollotion of o new host server which hos given the

bonk o higher processing copocity'

HUMAN RESOURCE

Our stoff continue to be our most voluoble resource, During the yeor the Bonk conducted mony

courses ond workshops ond sponsored stoff to professionol courses with o view to empower them' By

so doing, the Bonk sought to ochieve improved communicotion, customer service efficiency, cost

controlond greoter respect for ollemployees' ideos ond contributions'

BRANCH NEMORK

During the yeor, l3 sub bronches were upgroded ond relocoted from Postol Corporotion of Kenyo to

our own rented premises, Also, 5 odditionol bronches were opened. This mode o greot difference in

how ond where we serve our customers.

THE BOARD

ln the period under review, Mr Thomos Mutugu wos oppointed o director of the Bonk. He reploced Mr

John Felix Komou who possed owoy in Lune zooa. Mr Mutugu's oppointment further strengthens the

resourcefulness of the Boord, we toke the opportunity to welcome him.

CORPORATE GOVERNANCE

We ore committed to good ond sound stondords of corporote governonce. The Boord corries out some

of its duties by oetegJting to Boord committees who meet regulorly ond moke recommendotions to

the moin Boord whitJ ensiring continued high performonce. The Boord committees constitute o mojor

orgon in ensuring better corpbrote governonce ond odherence to corporote policies ond strotegies'

CORPORATE SOCIAL RESPONSIBILIry

The Bonk continues to be involved in corporote sociol responsibility octivities through moking substontiol

commitment in time, energy ond resources, During the yeor under review, the Bonk provided finonciol

ond moteriol support to o number of octivities ond chorities, ln porticulorly ond together with Western

Union, our business portners, postbonk donoted text books Io 212 schools in North Eostern Province in

o *helping honds prolecf', The bonk olso porticipoted in encouroging entrepreneurship in University

students through contiibution ond porticipoiion in student ln Free Enterprise (slFE) competition involving

l5 locol universities ond 38 universities globolly'
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PERFORMANCE CONIRACTS

Postbonk wos omong the 16 stote corporotions selected by the Government to speorheod the
implementotion of Performonce Controcts on o pilot bosis os their operotions offect the entire
economy, The Performonce Controcts orticulote ogreed torgets between the Government ond the
stote corporotions ond forms o bosis ogoinst which octuol performonce is evoluoted. The performonce
Controct between the Government ond the Bonk wos signed on 2l $ December 2004 ond provides the
performonce benchmorks for 2005,

THE FUTURE

With ever chonging customer needs, the bonKs resolve is to be more customer-centric ond more
focused to offering morket-led solutions to these needs, The bonk is confident to benefit from its existing
ond plonned strotegic meosures including product diversificotion ond optimol use of its enhonced
informotion technology, Service delivery chonnels will continue to be developed to meet customer
expectotions.

It must be opprecioted however thot the prospects for economic growth will be lorgely determined by
politicol stobility ond implementotion of necessory reforms.

APPRECIATION

Speciol thonks go to our esteemed customers ond business portners for their continued support, to
monogement ond stoff for their dedicotion which hos enobled us ochieve these greot results in o
difficult economic environment, ond lost ond by no meons the leost, to my fellow Dlrectors for their
continued support ond guldonce, We look forword to working together towords meeting ond surpossing
our customer ond shoreholde/s expectotions in the coming yeor.

DR. JENIFFER N. RIRIA

CHAIRMAN

14 I 6t 2006
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REPORT OF THE DIRECTORS

YEAR ENDED 3I't DECEMBER 2OO4

The Directors hove pleosure in presenting their report ond finol droft of occounts for the yeor ended 3l $ December

2004,

PRINCIPATACTMil
The Bonk is primority engoged in the mobilisotion of sovings for notionol development ond operotes under the

Kenyo post office Sovinis 6onk Act Cop 4938. tn oddition, through its finonciol services division, the bonk offers

locol ond internotionol money tronsfer services ond Viso Credit Services'

RESUTTS

The results for the yeor ore os set out on poge 9

DIRECTORS

The directors who served during the yeor to the dote of this report were:-
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Dr. Jeniffer N. Ririo

A. Nyomburo Koigi

Esther Koimett

Mothew P, N. Sisendo

Stephen Kituku

John Felix Komou

Joseph Kinyuo

Nieru Kiriro

Joseph Mogori

J, M, Oyulo

Thomos Mutugu

- Choirperson - Re-oppointed 23-09-2005

- Monoging Director - Appointed 0l -07-2005

- Monoging Director - Retired 14-O2-2OO5

- Appointed l8-.l2-2003
- Appointed l8-.l2-2003
- Appointed l8-12-2003 -Ceosed June 2004

- Permonent Secretory, Ministry of Finonce -Appointed Moy 2004

- Alt. Representing PS. Ministry of Finonce -Appointed Moy 2004

- Permonent Secretory, Ministry of Finonce -Retired Moy 2004

- Alt, Representing PS, Ministry of Finonce -Retired Moy 2004

- Appointed 2O-12-2OO4

AUDIIORS
The ouditors ore the Kenyo Nqtionol Audit Office

By order of the Boord

M.N. KAGIRI- MBUIVJE (MRS)

COMPANY SECRETARY

v\
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STATETVIENT OF DIRECTORS' RESPONSIBILITIES

The Stote Corporotion's Act requires the directors to prepore finonciol stotements for eoch finonciol
yeor, which give o true ond foir view of the stote of offoirs of the Bonk os of the end of the finonciol yeor
ond of the operoting results for thot yeor. lt olso requires the directors to ensure the Bonk keep proper
occounting records, which disclose with reosonoble occurocy, of ony time, the finonciol position of the
Bonk. They ore olso responsible for sofeguording the ossets of the Bonk.

The directors occept responsibility for the onnuol finonciol stotements, which hove been prepored using
oppropriote occounting policies supported by reosonoble ond prudent judgements ond estimotes,
in conformity with lnternotionol Finonciol Reporting Stondords ond in the monner requlred by the Stote
Corporotion's Act. The directors ore of the opinion thot the finonciol stotements give o true ond foir yew
of the stote of the finonciol offoirs of the Bonk ond of its operoting results, The directors further occept
responsibility for the mointenonce of occounting records, which moy be relied upon in the preporotion
of finonciolstotements, os wellos odequote systems of internol finonciolcontrol.

Nothing hos come to the ottention of the directors to indicote thot the Bonk will not remoin o going
concern for of leost the next twelve months from the dote of this stotement. s
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Choirmon

Dote:,,,!{,.,,.0.,'.,?900

Monoging Director
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STATETVENT OF CHANGES IN RESERVES

At Id Jonuory 2004

Bolonce brought forword

Prior yeor Expense Adjustment

Write bock on Provisions

Profit/(Loss) for the yeor

USAID Gronts

Revoluotion Surplus - Assets

Bolonce conied fomord
ol 3ld December 2004

472,195,171,00

472,195,171.0O 960,247,805.00

Copitot reserve orose out of revoluotion of lond ond buildings done in2002 (see note 9o), Write bock on provisions relote lo City

Finonce & Consolidoted Bonk, prior yeor odiustment for yeor 2003 is for Fire Extinguishers Ksh,887,354.00 previousV expensed in

2002 ond depreciotion chorge Ksh,2,923.00 ond Kshs.26,.l21,899,00 on Forex loss on MTS tronsoctions for yeor 2002 overstoled,

For yeor 2004, fringe benefil of fsns.aq,Oa & Medicol expense Kshs.2,802.94 oversloted, ond Cheque pcnment chorge income

of Kshs,300,00 overstoted in 2004,

Copitol
Reserues

Kshs.

Revenue
Reserves

Kshs.

765,704,124.00

2,503,00

1,557,096,00

192,984,082.00

TOIATS TOTATS

2004 2003
Kshs. Kshs.

| ,237 ,899,295,00 9BB,sl 0,282.00

2,503.00 27,012, I 76,00

r,557,096.00 1,642,904.00

192,984,082,00 209,489,834,00

0.00 3,422,089.00

0,00 351,000,00

1,432,442,976.00 1,230,42E,285.00
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REPORT OF THE INDEPENDENT AUDITORS

ON IHE FINANCIAT STAIEMENTS OF KENYA POST OFFICE SAVINGS BANK FOR THE YEAR ENDED 3I SI DECEMBER 2OO4

I hove oudited the finonciol s'totements of Kenyo Post Office Sovings Bonk for the yeor ended December 2004 in
occordonce with Section i 4 of the Public Audit Act, 2003, I hove obtoined oll the informotion ond explonotions
which to the best of my knowledge ond belief were necessory for the purpose of the oudit. The finonciot stotements
ore in ogreement with the books of occount.

Respective Responsibilities of the Directors ond Controller ond Auditor Generol

As set out in the stotement of directors' responsibilities, the directors ore responsible for the preporotion of finonciol
stotements which give o true ond foir view of the bonKs stote of offoirs ond its operoting results, My responsibility is

to express on independent opinion on the finonciol stotements bosed on my oudit,

Bosis of opinion

The oudit wos conducted in occordonce with the lnternotionol Stondords on Auditing. Those stondords require thot
the oudit be plonned ond performed with o view to obtoining reosonoble ossuronce thot the finonciol stotements
ore free from moteriol misstotement. An oudit includes on exominotion, on o test bosis, of evidence supporting
the omounts ond disclosures in the finonciol stotements. lt olso includes on ossessment of the occounting policies
used ond significont estimotes mode by the directors, os well os on evoluotion of the overoll presentotion of the
finonciolstotements, I believe my oudit provides o reosonoble bosis for my opinion,

Commenls

l Debtors

lncluded in the bolonce sheet debtors prepoyment ond other ossets figure of Kshs,l,449,696,163 os ot 3l st
December 2004 is Kshs.Tl 7,142,792 due from Postol Corporotion of Kenyo which did not hove relevont supporting
schedules ond thus could not be vouched ond verified for occurocy. No response wos receMed from the
debtors circulorizotion procedures conied out, Consequently, the existence ond volidity of the debto/s figure of
Kshs.l,449,696,163 due from Postol Corporotion of Kenyo could not be confirmed in the obsence of odequote
reconciliotions ond supporting documentotion.
Opinion

Except for ony odiustments thot would be necessory orising from the motters set out in the preceding porogroph,
in my opinion proper books of occount hove been kept ond the finonciol stotements give o true ond foir view of
the stote of the finonciol otfoirs of the bonk os ot 3l st December 2004 ond of its profit ond cosh flows for the yeor
then ended ond comply with lnternotionol Finonciol Reporting Stondords ond Kenyo Post Otflce Sovings Bonk Act
(Cop 4398)

E.N

CONTROLLER AND AUDITOR GENERAL

Noirobi

04 July 2006
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BALANCE SHEET AS AT 3I St DECEN/BER 2OO4

ASSETS

Bonk ond cosh bolonces

lnvestments in Treosury Bills ond Bonds

Funds on collond short notice

Other investments

Debtors, prepcn,/ments ond other ossets

Defened osset

lnvestment in subsidiory

Copitol work-in-progress

Fixed ossets

TABITITIES

Creditors

Premium Bonds

Customers sovings ond deposit occounts

Beorer Bonds

EADB Loon

NEI ASSETS

REPRESENTED BY:

CopitolReserves

Revenue Reserves

1,432,442,975.00 1,230,428,285.00

2

3

4

5

6

7

I
I

NOTE

1t

12

2004
Kshs

I ,050,1 92,541 .OO

9,734,352,541 .OO

4,000,000,00

29.678,500.00

1,449,696,163.OO

202,r 53,998.00

r 56,857,488.00

955,837,'r84,00

13,592,76E,4I5.00

1 ,353,786,568,00

55,484,656,00

10,291,05r,60.l ,00

220,002,615.OO

,240,000,000,00
12,I60,325,440.00

472,195,171,OO

960,247,8O4.OO

1,432,442,975.00

2003 '
Kshs

809,098,2r 3.00

8,509,339,226,00

36,085,8r 0.00

22,O24,515.OO

I ,550,424,71 5,00

202, r 53,998.00

20,00

r 17,538,342.00

973,672,953.OO

12,220,337,792.OO

859,643,173,00

65,924,106.OO

9,524,339,6r 3.00

220,002,615,00

320,000,000,00

r 0,9E9,909,507.00

472,195,171.OO

758,233, r r 4,00

1,230,428,285.00
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The occounts were opproved by the Directors on ,,,,1.{,,,.Q,,,?qQQ,,,,,

ond signed on its beholf by:
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PROFIT AND LOSS ACCOUNT

lnterest on plocement with bonks

lnterest on Government securities

Fees ond commissions 14

lnterest on KP&TC bolonces
lnterest on PCK Deposits

lnterest on stoff loons

Rentolincome
lnterest on Viso bolonces (Locol & lnternotionol)

Forex Goin on Money Tronsfer

Other lncome 15

FOR IHE YEAR ENDED 3Id DECEMBER 2OO4

INCOME

DIRECT EXPENSES

lnterest expenses
Operoting Stotionery

Bonus, Prizes

Viso chorges
Shored cost
Premium poid (commissions)

Iolol Dlrect Expenses

GROSS PROFIT

OTHER EXPENSES

Administrotion

Estoblishment

Selling

Depreciotion
Reseorch & Development
Finonciol Expenses

Write off & Chorge off
Bod ond doubtfuldebts

TotolOther Expenses

21

994,824,349.OO

371,387,239.00
36,35r ,204.OO

105,889,361 ,00

3,500.00

50,2r 4,530.00

1,667,271 ,OO

r 47,306,023.00

1,707 ,643,477 .OO

NOTE

t6

2004
Kshs.

r,454,865.00
BBB,3r 2,763.OO

r ,038,654,699.00
58,057,348,00
22,O81,405.00
I r ,314,268.00
r 0,887,364.00
14,OO2,756.OO

71,753,05r ,00

27,567,520.OO

2,I44,086,039.00

r 42,088,73r .00

48,343,576,00
4,832,36r,00
3,397,825.00

50,235.00

44,745,752,OO

243,458,4E0.00

1,900,627,559.00

2003
Kshs.

10,847,483,00

763,651,602,00

t,04t,Bt 7,357,00

48,524,565,00

r 3,B0r ,702,oo
9,1 99,594,00

12,733,363,00

20,523,459,OO

63,743,399,00

52,244,301,OO

2,037,0E6,824.OO

I 54,362,1 5t .00

39,8r 3,294.00

4,840,686.00

3,267,720.OO

572,675.OO

52,626,387,OO

255,4E2,913.00

1,7E1,603,91 l 00

912,676,787.OO

325,826, r 85.00

41,125,492.OO

89,363,1 I 5,00

r 6,200,00

65,3r 9,606.00

137,786,692.00

1 ,572,114,077 .OO

17

t8
t9

20

I

NET PROFIT 22 r 92,984,082.00 209,489,834.00



Operoting profit before working copitol chonges 287,214,970.00 284,950'652.00

FOR THE YEAR ENDED 3Id DECEMBER 2OO4

CASH FLOWS FROM OPERATING ACIIVITIES

Profit for the yeor

Adjustments for-
Depreciotion
Rentol lncome
Dividend income
Dividend from Postbonk Credit Limited
Dividend from Trust Bonk Limited
Appreciotion in volue of quoted investments

Defened osset
Debtors
Creditors
Customer deposits ond Premium Bonds

Net cosh from operotions

CASH FLOWS FROM INVESTING ACIIVIIIES

Purchose of fixed ossets
Copitol work in progress
Purchose of EADB Bonds
Dividend from Trust Bonk Limited
Proceeds from Finonciol lnstitutions - Non Performing
Proceeds from Shelter Afrique - MTN

Proceeds from government stock
Proceeds from EADB Bonds
Rentolincome
Dividend lncome
Dividend from Postbonk Credit Limited

Net cosh from investing octivities

CASH FLOWS FROM FINANCING ACTIVIIIES

EADB Loon
Net cosh from finoncing octivities

Net increose in cosh ond cosh equivolents

Cosh ond cosh equivolents ot the beginning
of the yeor

Cosh ond cosh equivolents of the
end of the yeor (note 23)

192,984,O82.OO 209,489,834,OO

2004
Kshs.

105,889,361 .00
-r 0,887,364.00

-49, r 70,00
0.00

-538,964,00
-t 82,975,00

0.00
100,728,552,OC
494, r 43,395,00
756,272,538.OO

-88,227,567.OO
-39,3 r 9,.l 46.00

-r r 0,000,000.00
538,964,00

23,642,904,OO
10,000,000.00

0.00
0.00

10,887,364,00
49,170,OO

0.00

- 80,000,000,00
-80,000,000.00

2003
Kshs.

89,363,.l I 5.00
-12,733,364.O4

-40,733.00
-826,650.00

0,00
-30r,550,00

297,549,273.OO
-82,726,629,OO
452,471,565,00
929,653,671.OO

-28,353,309.00
-53,749,428,OO

0.00
0.00

84,08r,020.00
10,000,000,00
r 5,000,000.00
44,750,000.00
12,733,364,00

40,733,00
826,650,00

- 80,000,000,00
-90,000,000.00
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I ,638,359,455.00 I ,881 ,E98,532.00

-I92,428,3I I .00 85,329,030.00

I ,365,931 ,I44.00 1 ,887 ,227 ,562.00

9,272,555,359,OO 7 ,385,327 ,797 .OO

t0

10,63E,4E6,503.00 9,272,555,359,00



NOTES TO IHE ACCOUNTS
FOR THE YEAR ENDED 3I'I DECEMBER 2OO4

I . SIGNIFICANI ACCOUNIING POLICIES
(o) Bosis of occounting
The occounts ore prepored under the historicol cost convention os modified by the revoluotion of
certoin fixed ossets.

(b) Revenue recognilion
lncome from investments ond rent is recognised on occruol bosis.

(c)lnvestments
lnvestments ore stoted of the lower of cost ond net reolisoble volue

(d) Fixed ossets ond depreciotlon
Leosehold properties for which the leose hos 99 yeors or more to run ore stoted of cost or voluotion ond ore not
deprecioted. Postbonk House, other buildings ond other fixed ossets ore stoted of o professionol voluotion done in

yeor 2OO2 by Highlond Voluers, The bosis of voluotion wos open morket volue.

Depreciotion is colculoted on the stroight-line bosis, of rotes estimoted to write off the ossets over their expected
useful lives,

The following depreciotion rotes ore used:
Postbonk buildings
Show stonds
Motor vehicles
Furniture ond fittings
Electronic office equipment
Non-electronic office equipment
Computer hordwore
Computer softwore

2.5 o/o p.o,
2O,O o/o p.o.
25,O o/o p.o.
12,5 o/o 9.o.
20.O o/o9,o,

12.57"p,o,
20,0 %p.o.
2O.O o/op.o.
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(e) Stocks
Stocks comprises of stotionery ond drugs which ore volued of cost

(f) Foreign curency ttonsoctions
Foreign currency tronsoctions during the yeor were converted into Kenyo shillings of rotes ruling of the tronsoctions
dotes. Assets ond liobilities ot the bolonce sheet dote which ore expressed in foreign cunencies ore tronsloted into
Kenyo shillings of the rotes ruling ot the tronsoction dote, The resulting differences from conversion ond tronslotion
ore deolt with in the profit ond loss occount in the yeor in which they orise,
(g) Retiremenl benellt costs
The contributions mode by the bonk to the defined scheme ond to the provident fund ore chorged to the profit

ond loss occount in the yeor of contribution,

(h) Provision for doubtful debts
Specific provision is mode on debtors thot ore considered to be doubtful, Bod debts ore written off when oll
reosonoble steps to recover them hove been token without success,
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3. FUNDS ON CAtt AND SHORT NOTICE 2004
Kshs.

14,000,000.00Funds on coll ond short notice
Less: Provision for bod ond doubtfuldebts

14,000,000.00

Funds on coll ond short notice represent shorl term deposits with commerciol bonks ond finonciol
instih.rtions,
(o) Kshs.22,000,000,20 with Consolidoted Bonk of Kenyo Limited being bolonce of the principol omount
of Ksh,l 04,438,.| I 6 held in thot institution since l9B9 wos received during the yeor.

(b) Kshs, 1 ,642,9O4.10 due from City Finonce Bonk Limited being bolonce of deposits held in thot institution
which reopened its door in the yeor 2000 ofter being under Centrol Bonk of Kenyo monogement wos
repoid during the yeor ond Kshs,.|,557,096,00 written bock, The restructuring orrongement colled for
conversion of 80% of the deposit into shores ond the bolonce poyoble.

(c) lnterest on deposits held in non performing bonks ond finonciol institutions hos been suspended os
follows:-

2004 2003
Kshs. Kshs.

Consolidoted Bonk of Kenyo Limited 23,375,670.00 23,375,670.00
City Finonce Bonk Umited 1,472,877.00 I ,472,877.00

24,848,547.00 24,84E,547.OO
Others in liquidotion:-
Prudentiol Bonk Limited
Middle Africo Finonce Compony Limited
lnternotionol Finonce Compony Limited
lnter-Africon Credit Finonce Limited
United Trustee Finonce Co. Limited

4. OTHER INVESTMENTS

NOTES TO THE ACCOUNTS (conlinued)
FOR IHE YEAR ENDED 3I't DECEMBER 2OO4

2. INVESTMENT IN TREASURY BILTS & BONDS

Eost Africon Development Bonk Bonds
Government Bonds ond Treosury Bills

Shelter Afrique

Quoted investments
Unquoted investment
lnvestment in property

Less: Provision for diminution in
morket volue of quoted investments

2004
Kshs.

I 10,000,000.00
9,624,352,541 .OO

0.00
9,734,352,54r .00

9,154,932,OO
2,798,466,OO
9,150,246.OO
4,568,93r,00
3,794,556.00

54,315,678.00

2004
Kshs.

2,055,638,00
13,540,000,00
27,390,225.00

42,985,863.00

r 3,307,363.00
29,67E,500.00

2003
Kshs.

0,00
8,499,339,226.OO

r 0,000,000,00
8,509,339,226.00

2003
. Kshs.

37,642,906.OO
r,557,096.00

36,085,E10.00

9,154,932,OO
2,798,466.OO
9,1 50,246.00
4,568,93r.00
3,794,556.00

54,315,678.00

2003
Kshs.

2,055,638.00
13,540,000,00
27,390,225.OO
42,9E5,863.00

20,961,348,00
22,024,515.OO

12



NOTES TO IHE ACCOUNTS (continued)
FOR IHE YEAR ENDED 3I'I DECEMBER 2OO4

(i) The quoted investments were volued ot Kshs.934,275.OO (2003 -Kshs,75.|,300.00) using the stock
morket price for the some cotegory. Thus on oppreciotion in morket volue of Kshsl82,975,00.

(ii) The unquoted investment represents 80"/o of deposits in City Finonce Bonk converted into shores
following the restructuring of the Bonk in yeor 2000, However, 94"/" of the unquoted investment i.e
Ksh,I 2,.l 86,000 is provided for in these occounts to reflect the morket volue of these shores,

(iii) Ihe investment in property represents o piece of lond with o building token over by the bonk from
Thobiti Finonce Ltd which wos holding deposits for the bonk but foiled to poy the some on moturity.
Title to the property is in dispute, The current occupont of the premises is cloiming ollotees interest
obsoluteV. The cose is in court ond the bonk expects o fovouroble outcome since it hos o vesting right
in the property ond is holding it with on intention of selling,

5. DEBIORS, PREPAYMENTS AND OTHER ASSETS

PCK
KP&TC

Debtors ond Prepoyments
Accrued interest
Directors loons
Stoff loons
Stoff lmprest
Viso Cord debtors
MTS Trode Debtors
Stocks of stotionery & drugs
Amount due from Govt
Amount due from subsidiory (PCL)

Fixed deposits in oiling finonciol institutions
Commission Receivoble
Citibonk GoK Pension Cheques Receivoble
Premium on Treosury Bonds (Prepoid)

Provision for bod ond doubtfuldebts:
Trode
Amounts due from subsidiory ond deposits
in oiling finonciol institutions
Suspended interest (note 3(c) obove)

2004
Kshs.

717,142,792.OO
360,045,490,00
136,725,823,OO
210,057,797,00

15,618,314.00
256,445,305.00

6,56r,983.00
116,637,704,OO
45,680,531.00
25,655,347.OO

.l55,619,436,00

441,125,925.OO
1 r,889,600,00
6,684,738,00

147,433,500,00
2,653,324,285.00

-48r,059,624.00

-668,252,820,OO
-54,315,678,00

1,449,696,163.00

2003
Kshs.

636,80r,335.00
301,720,704.OO
I 5l ,932,1 70,00
r 27,804,r 86,00

13,805,27r ,00
263,883,836.00

5,404,085,00
r 22, r 09,333,00

74,236,381,OO
24,413,625.OO

-157,122.OO
155,6r 9,436,00
441,662,583.OO

5,899,650.00
6,684,738.OO

246,830,080,00
2,578,650,291.00

-355,657,057,00

-6r 8,252,840,00
-54,315,678,00

I ,550,424,715.00
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The oiling finonciol institutions refer to those institutions ploced under stotutory monogement of CBK
(receivership ond in liquidotion),
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NOTES TO IHE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I'I DECEMBER 2OO4

Bolonce brought forword
Receipts from Treosury
Recovery mode (Postbonk Credit Limited)
Bolonce conied forword

7. INVESIMENT IN SUBSIDIARY

Shores in Postbonk Credit Limited
Less:- Provision

E. CAPITAI. WORK IN PROGRESS

Copitol Work in Progress

I

tncluded in the figure of debtors, prepoyments ond other ossets is on omount of Kshs.35 million due from KPOSB

Stoff Pension Fund orising from the sole of property held os security for deposits in Allied Credit Limited. Also included
is on omount of Kshs.8,75 million odvonced to the KPOSB Pension Fund in the normol course of business, which wos
poid to the bonk lowyer, being 25%of the ouction proceeds. The totol omount will be poid by the fund ond the
lowyers respectively,

6. DEFERREDASSEI 2003
Kshs.

500,529,92r,00
-297,549,273.OO

-826,650,00
202,r53,998.00
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This omount represent occumuloted losses which by virtue of section l3 (l ) of the Kenyo Post Office Sovings Bonk
Act Cop 4938 ore recoveroble from the Centrol Government Consolidoted Fund,

The omount hos not been reduced by profits of subsequent yeors except for recoveries of debts previously provided
for.

2004
Kshs.

202, r 53,998.00
0,00
0,00

202,I53,99E.00

2004
Kshs.

2004
(shs.

156,857,488.00

2003
Kshs.

50,000,000.00
-49,999,980.00

20.00

2003
Kshs.

r r 7,538,342.00

Postbonk Credit Limited, which wos o wholly owned subsidiory of the bonk, is under liquidotion. ln2OO4, the bolonces
were tronsfened to the debto/s occount- note 5.

The omount represents cost of computer hordwore, softwore ond its implementotion costs which sholl eventuolly
be copitolized for the SYMBOLS computer system cunently under implementotion ond renovotion of proposed new
bronches,
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NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I't DECEMBER 2OO4

9 (b) LAND AND BUILDING (ccntinued)

tnctuded in short-term leosehold lond ond building is o property purchosed in Momboso. lt is volued ot Kshs,45

million subject to extension of leose period by onother 45 yeors from the cunent l0 yeors, Procedures towords

extension of the leose ore in progress,

The figures used in the fixed ossets schedule relote to 2002 voluotion report corried out by the professionol firm,

Highlond Voluers, ln the voluotion report, freehold ond long-term leosehold is combined os the Bonk do not possess

freehold lond ond buildings.

I O. CREDITORS

COST OR VALUAIION

Long-term leosehold
Short-term leosehold

Lond
Kshs.

r 22,000,000
21,000,000

143,000,000

Buildings
Kshs.

634,700,000
36,000,000

670,700,000

2004
Totol
Kshs.

736,910,000.00
57,000,000.00

793,910,000.00

2004
Kshs.

77,562,232.00
I 7 t ,720,005,00
508,843,566.00
300,408,707.00

66,4r 5,637,00
228,836,421.OO

I ,353,786,568.00

2004
Kshs.

375,38r,504.00
8,867,1 95,739,00

717,537,866.00
113,146,764.OO
217,525,120,00

264,608.OO
10,291 ,05I ,601.00

2003
Iotol
Kshs.

736,910,000.00
57,000,000.00

793,910,000.00
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PCK Services rendered- GoK Pension refers to omount cloimoble by Postol Corporotion of Kenyo
on disbursement of pension to pensioners,

Tronsitoriol occount is o holding occount for money held by lhe Bonk on beholf of third porty
pending disbursement,

I I. CUSIOMER SAVINGS AND DEPOSII ACCOUNIS

Trode creditors
PCK Services rendered- OSS

PCK Services rendered- GoK Pension
Tronsitoriol Accounts
GoK Pension - Own
Other creditors ond occrued chorges

Premium Sovings Scheme
Ordinory Sovings Scheme
Bidii Sovings Account
Fixed Deposit Scheme
Sove-As-You-Eorn
MTS-lntro bound

2003
Kshs

43,540,934,00
r 57,453,863.00
386,075,280.00

68,7 r 9,658,00
58,099,710,00

145,753,728,OO
E59,643,173.00

2003
Kshs.

351,342,297.OO
8,623,020,380.00

23r,635,707,00
I 27,1 33,786.00
191,062,413.00

145,030,00
9,524,339,6I3.00
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NOTES TO IHE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I.I DECEMBER 2OO4

2004 2003
Kshs. Kshs.

12. BEARER BONDS 220,002,615.00 220,002,615.00
These were collections from the public for soles of Beorer Bonds on beholf of Centrol Bonk of Kenyo (CBK), The funds
were bonked in Postbonk Credit Limited (PCL)for onword tronsmission to the CBK,
PCL wos closed ond put under liquidotion by the CBK before the money wos poid over to the lotter, The omount
will be poid over to the CBK once these orp received from the Liquidotor,

I3. RESERVES

Bolonce brought forword
Prior yeor Expense Adjuslment
Write bock on Proyisions
Profit/(Loss) for the yeor
USAID Gronts
Revoluotion Surplus - Assets
Bolonce corried forword

Copitol Revenue
Reserves Reserves
Kshs. Kshs.

472,1 95,1 7 1 .OO 7 65,704,1 24.OO
2,503,00

1,557,096,00
192,984,O82,OO

0,00
47 2,195,1 7 I .00 960,247,805.00

TOTAS
2004
Kshs.

1 ,237 ,899,295.00
2,503,00

1,557,096,00
192,984.O82.OO

0.00
0,00

1,432,442,976.00

TOTATS

2003
Kshs.

988,51O,2B2.OO
27,O12, I 76,00

1,642,904.OO
209,489,834.OO

3,422,089.OO
35r,000,00

1,230,429,295.00

Copitol reserve orose out of revoluotion of lond ond buildings done in 2OO2 (see note 9o). Write bock on provislons
reloteto City Finonce & Consolidoted Bonk, Prioryeorodiustmentforyeor 2003 is for Fire Extinguishers Ksh.887,3S4.0O
previously expensed in 2OO2 ond depreciotion chorge Ksh,2,923 ond Kshs,26,12.|,899.00 on Forex los on MTS
tronsoctions for yeor 2002 overstoted, For yeor 2OO4, fringe benefit of Kshs,89.04 & Medicol expense Kshs.2,BO2,94
overstoted, ond Cheque pcnrment chorge income of Kshs,300.00 overstoted in 2004,

r4. FEES & COMMTSSTONS
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Account mointenonce fees
Solory crediting fees
Continuotion fees
Premofu re withdrowol fees
Viso fees
MTS- lnbounnd & lntrobound commission
Commission from Higher Educotion Loons Boord
Citibonk commission
Pension commission
Miscelloneous fees (others)

I5. OTHER LOSSES/ INCOME
Rentol income- notionol
Dividend income
Bonus from Western Union
Writebock on Provision
lnterest on bonk occounts
Goin/(loss) on revoluotion of ossets
Reolised goin/loss on sole of Forex
Consultoncy fees
Tender fees
Appreciotion in volue of quoted investments
Others

2004
Kshs.

576,289,824,OO
35, r 80,638,00
21,370,109,00
33,5ll,il 9.00
22,224,986.OO

r 88,008,1 74.00
7,494,390.OO
8,01I,t41,00

93,076,200.00
53,488,1 r 8,00

1,038,654,699.00

20,563,770.OO
49,170.OO

4,518,721.OO
7, r 56,070,00

572,880.00
0,00

(e,095,806,00)
706,200.oo

2,055,6t 7,00
182,975.OO
857,923,00

27,567,520.OO

2003
Kshs.

623,945,005,00
37,528,O78,OO
19,427,179.OO
30,765,850.00
23,609,472.OO

176,229,533.OO
5,280,915.00
6,811,712,OO

87, r 03,O5o.OO
3r,t 16,563,00

I ,041 ,El 7,357.00

20,563,770,OO
40,733,00

43,460,912.OO
4,604,664,OO
2,506,384.00
2,171,292.OO

(24,449,169,00)
59r,903.00

1 ,41 3,000.00
30r,550.00

1,O39,262.00
52,244,301.00

a
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NOIES IO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I't DECEMBER 2OO4

I6. DIRECT EXPENSES

lnterest on:-
Ordinory Sovings Accounts
Premium Sovings Account
Fixed Deposit Sovings Account
Sove As You Eorn Account
Bidii Sovings Account

I 7. ADMINISTRAIION EXPENSES

Directors fees
Stoff costs
Printing ond stotionery
Debt collections
Postoge, telephone ond telegrom
Computer chorges
Fuelond oils
Audit fees
Doncrtions ond subscriptlons
Legol ond profeslonol fees
Electricity ond woter
Cleoning ond Sonttotion
Speciol Profects Lourrchlng
Newspopers ond Pedodlcols
Procurement Costs
Tronsportqtkrn Cosls

$rrnbols lmplernentotlon

r E. ESTAtLrSlttrNt ilPElrsEs
Security ond Escorl
lnsuronces
Office rent
Lond rent md rotes
Repoirs ord mointencmce
SeMce chorge
Agencyfees - PC|(ffiers
Licences
Flcr\,Yer nrdrcnonce

2004
Kshs.

121,243,448,OO
6,776,895.OO
2,291,096.OO
4,456,622,OO
7,320,670,OO

I42,oEE,73I.00

2003
Kshs

r 32,077,56r ,00
r 0,84r,56r .00
3,019,667.00
5,457,537,00
2,965,825,OO

154,362,I 5l .00

1,632,6.l4,00
800,338,925.00

26,532,679.OO
157,223.OO

44,473,O25.OO
6,955,474.OO
7,O59,542,OO
2,000,000.00
2,972,469.OO
6,675,706,OO
4,272,325,OO
7,500,600,00

34,.l 36,00
579,883.00

0.00

1,492,186.OO
912,676,7E7.OO

27,682,281.OO
22,637,847.OO
57,676,141.OO

162,697,OO
32,325,959,00
9,55'r,505,00

r 65,592,133,00
10,144,223.OO

53,400.00
325,826,I65.@

4,269,O43,OO
886,477,280,OO

r r,628,531 .00
87,08r.00

48,359,346,00
7,196,607,OO
B,BBB,86I.OO
2,000,000.00
2,063,399.00
B,I I7,BBI,OO
4,805,640,00
7,772,980.OO

70,724.00
697,247,OO

2,199,729,O0
r 90,000,00

994,E24,349.OO

39,337,51L00
19,231,975.00
60,820,025.00

'r,'t09,589,00

28,761,726.OO
10,037,206,00

195,919,26t .00
16,'r3r,040,00

38,906.m
37I,3E7,239.00
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NOTES IO THE ACCOUNTS (continued)
FOR IHE YEAR ENDED 3I't DECEMBER 2OO4

I9. SETLING EXPENSES

Publicity ond odvertising
ASK show expenses

20. FINANCIAI. EXPENSES

Bonk chorges
lnterest on overdroft
lnterest on bonowed funds (EADB)

2004
Kshs.

35,6r 0,356,00
740,848.OO

36,351,204.00

2004
Kshs.

31,222,996.00
3,768,025,00

15,223,509,00
50,2r 4,530.00

2004
Kshs.

14,896,413.00
17,062,621 .OO

58,057,348.00
46,248,939.OO
I 1,040,702.00

2003
Kshs.

40, r 50,378.00
975, r I 3,00

41,125,492.00

2003
Kshs

30,01 7,1 07.00
4,O23,562.OO

31,278,937.OO
65,319,606.00

2003
Kshs.

3t , t 46,366.00
29,658,729.OO
48,524,565.00

r 0,000,000.00
r 2, r 86,000.00
4,750,633.00

14,950,00
1,505,449.00

137,786,692.00

2I. PROVISION FOR BAD AND DOUBTFUL DEBIS

Viso cord debtors
Overdrown customers occounts (OSS)

KP&TC lnterest Receivoble
KP&TC Excess Deposits
PCK lnterest Receivoble
Generol Business Risk

City Finonce
Suspense Accounts
Cosh Shortoge (NBK Bundles)
Defened Loons

I47,306,023.00

Suspense occounts ore the ones whose detoils ore under investiqotions due to incomplete customer occount
porticulors.

$
O
ON
e
LT'
co

LLt

O
LU
o

6
U)
Fz
f
o
O
O

oz
Fe
o
L
LU
c.
J

:fzz

t9



NOIES TO IHE ACCOUNTS (continued)
FOR THE YEAR ENDED 3I'I DECEMBER 2OO4

22. PROTITI(IOSS) FOR THE YEAR

The profit for the yeor is sloted
ofter chorging
Directors fees
Audit fees
Depreciotion
Provision for overdrown customers
occounts (OSS)

Provident f und contribution
Pension scheme contribution
ond ofter crediting: -
Dividends
Appreciotion in volue of quoted investments

23. CASH AND CASH EQUIVAENTS

Bonk ond cosh bolonces (net)
Deposits in bonks ond Finonciol lnstitutions
Shelter Afrique
Treosury Bills ond Bonds
Eost Africon Development Bonk bonds

2004
Kshs.

4,269,O43.OO
2,000,000.00

r 05,889,36r ,00

2,342,138,OO
53,259,295,00

49,'r70.00
182,975.OO

2004
Kshs.

r,050,r 92,541,OO
r 4,000,000,00

9,464,293,962.OO
I r 0,000,000,00

10,63E,4E6,503.00

2003
Kshs.

1,632,614,OO
2,000,000,00

89,363, r r 5,00

29,658,729.OO
2.508,708,00

47,863,943.OO

40,733,00
301,550,00

2003
Kshs.

809,098,2r 3,00
36,085,8r 0,00
r 0,000,000,00

8,417,371,336.00
0.00

9,272,555,359.00

For the purposes of the cosh flow stotement, cosh ond cosh equivolents refer to: -

L Bonk ond cosh bolonces.

2, Deposits in bonks ond finonciol instifutions less omounts not likely to be received within l2 months of
the bolonce sheet dote, ond

3. Treosury Bills ond bonds including EADB bonds ond plocements with Shelter Afrique excluding those
which ore long-term,
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NOTES TO THE ACCOUNIS (continued)
FOR THE YEAR ENDED 3I'I DECEMBER 2OO4

24.CONT!NGENT TIABILITIES

(i) Kenyo Post Ofllce Sovlngs Bonk Employees Penslon Trust Fund.

An octuoriol voluotion of the bonk's funded Pension Trust Fund os of 3ld December 200] wos conied out by
Alexonder Forbes Finonciol Services (EA) Limited, The report by the octuories reveoled o post service deficit of
Kshs.369.9 million os of 3l d December 200] . The octuories recommended on increose of the contributions from
I l% to 16"/"lo cover, into the future, the working lives of the existing in-service membership. No provision hos been
mode in these occounts for the deficit os the bonk is looking into woys of finoncing the deficit,

The fund wos mode o contributory one with effect from l " Moy I 999, The employees ore contributing 7o/o of their
pensionoble emoluments ond the bonks contribution is I I % of the employees pensionoble emoluments,

(ii) KP &TC Chorges for SeMces Rendered

The KP&TC wos cloiming Kshs,35,2 40,661.1 B owing os ot 30h June 
.l999 

(ot the time it split into Telkom (K) Ltd,

Communicotion Commission of Kenyo ond Postol Corporotion of Kenyo,The provision in the occounts then wos
Kshs.14,868,291,35, No provision hos been mode in these occounts forthe difference (Kshs,20,372,370,45) os
discussions ore in progress to resolve the dispute, ond the directors ore of the opinion thot the bonk will obtoin o
fovouroble result.

25. CAPITA COMMIIMENIS

Authorised ond controcted for
Authorised but not controcted for

2004
Kshs

1,226,264.OO
14,406,673.OO
I5,632,937.00

2003
Kshs

19,602,622,OO
3,404,728,OO

23,007,350.00
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Copitol Commitments relote to computer hordwore, softwore ond new bronches,
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CASH FLOW STATETVIENT
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NOTES TO THE ACCOUNTS (Continued)
FOR THE YEAR ENDED 3Id DECEMBER 2OO4

27. CONSOLIDATION

Consolidoted Accounts ore not prepored os the bonKs wholly owned subsidiory, Postbonk Credit
Limited, is under liquidotion.

2E. TA)(AIION

Kenyo Post Office Sovings Bonk is exempt from Corporotion Tox under lncome Tox Cop 470 of the
lows of Kenyo.

29. COMPARATIVES

Where necessory, comporotive figures hove been odjusted to conform to reporting under lnterno-
tionol Accounting Stondords,

30. EMPTOYEES

The overoge number of employees during the yeor wos 
.l,255 

(2003 -.|,253),

3I. INCORPORATION

The bonk is incorporoted under the Kenyo Post Office Sovings Bonk Act (Cop 493 B) of the lows of
Kenyo,

32. CURRENCY

The occounts ore presented in Kenyo Shillings (KShs.)
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NETWORK OF BRANCHES AND SUB-BRANCHES
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HEAD OFFICE
Posl Bonk House
Bondo Street
P.O. Box 30313
P.O. Box 3031I
Tel: (020)229661-6
NAIROBI

Ukundq Bronc:h
P.O. Box 90563
Iel: (040) 3248
UKUNDA

Wobero Bronch:
P,O, Box 303'l I

Tel: (020) 229551 -6Ert 32O
NAIROBI

Eosllelgh Bronch
P.O. Box 30313
Tel: (020)763843
NAIROBI

Mol Avenue, Momboso,
P.O. Box 90563
Iel: (041 ) 316944, 31 4424
Fox 226550

Buslo Bronch:
P,O, Box I83
Iet: (0551 22278
BUSIA

Kikuyu Bronch:
P.O. Box 3031I
Tel: (066) 33712
KKUru

Kisumu Bronch:
Kenyotto Highwoy
P.O. Box 183
Iet: lO57l 22112
Fox: 4375,l

Nyerl &onch:
Gokere Rood
P.O. Box 246
Tel: (061) 4348
Fox 4473
NYERI

Eldorel Bronch:
P .O, Box 2270
Tel: (053) 62295
ETDOREI

Nokuru Bronch:
P.O. Box 4.l99
Tel: (051) 213168, 211442
NAXURU

Connon House Bronch:
Porlioment Rood
P.O. Box 3031I
Iel: (020) 229551 -6 Ext,239,3,l9
]{AIROBI

Mqllndl Brqnch:
P.O. Box 523
Iel:(056) 641233
MAI.INDI

Bomet &onch:
P,O, Box 379
Tet: (0521 22439
BOMEI

Jogoo Roqd Bronch:
P.O. Box 30313:

NAIROBI

Nyohururu Bronch:
P.O. Box 342
Tel: (065) 32006
NYAI{URURU

Mumlqs Bronch:
P.O. Box 523
Iel: (056) 641233
MUMIAS

Klombu Brqnch:
P.O. Box 145
Tel: (066) 229'l 3
KIAMBU

Nllole Bronch:
P,O, Box 821
Tel: (054) 30394
KITATE

Mochokos Bronch
P.O. Box 944
let: lO44l2O2
MACHAI(OS

EPZ - Athl Rlver Brqnch
P.O. Box 3031 I

Iet: (0451 22026
NAIROBI

Llmuru Bronch:
P,O. Box 

.l70

Tel: (066) 71293
TIMURU

Mwlngl Bronch:
P.O, Box 5l0
Tel: (044) 822308
MWNGI

Sovoni House, Momboso,
Digo Rood
P,O. Box 90563
Tel: (040) 3248
FcD<226550
MOMBASA

Korolino Bronch:
P.O. Box 

.l8777

Tel: (061)72537
I(ARATINA

Killll Bronch
P.O, Box 

.l047

Tel:(041)522399
KlLIFI

Kqbomel Brqnch:
P.O. Box 442
Tel: [053) 35354
t{AtRoBt

Molo Bronch:
P.O. Box 4.l99
Tel:(051)721561
MOtO

Embu Bronch:
P.O. Box 1245
Iel: (068) 30740
EMBU

Homo Bqy Bronch:
P,O. Box 203
Tel: (059) 22388
HOMABAY

Sloyo Bronch:
P.O. Box 203
Iel: (057) 321211
SAYA

Bungomo Bronch:
P.O. Box 944
Tel:(055)30318
BUNGOMA

Nolvoshq Bronch:
P.O. Box 675
Tel: (050) 21335
NAIVAHA

Klful Bronch:
P.O. Box 668
Iel: (O44) 22993
KITUI

Klsll Bronch:
P.O Box 740
Tel: (058) 30800
Klslt
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Afyo Cenlre Bronch:

Iom Mboyo Slreel
P.O. Box 3031I
Tel: (020) 229551-6Ext. g22,340:2, 330-l
NAIROBI

Ronold Ngoro Bronch:
P,O. Box 30313
Tel: (020) 229551 -6 En, 269, 349
NAIROBI

Chooni Bronch:
P.O, Box 90563
Iel: (041) 434077
MOMBASA

Mtwopo Bronch:
P.O. Box 90563
Iel: (041) 5486470
MOMBASA

Nocico Bronch:
P.O, Box 3031 I

Tel: (020) 229551-6 Ext. 155

NAIROBI

Mlopongo Sub-Bronch:
P.O. Box 634
iel: (04l) 473955
MOMBASA

Ngoro Sub-Bronch:
P.O, Box 30313
Tel: (020) 3744837
NAIROBI

Enlerprise Rood Sub-Bronch
P.O, Box 30313
iel: [020) 229551-6 Ert. 27O

NAIROBI

Norok Sub-Bronch:
P,O. Box 634
Tel: (050) 2030
NAROK

Gorisso Sub-Bronch
P.O. Box 748
Tel: [03 ) 2l69
NAIROBI

Modoroko Sub-Bronch:
P,O Box 4560
Iel: (061'1 31194
THIKA

Glthurol Bronch:
P.O. Box 3031 I

Tel: (020) 8l 1032
r{AtRoBt

Wesllond Bronch:
P.O. Box 30313
Tel: (020) 4440581, 4450965
NAIROBI

Llkoni Bronch:
P.O. Box 90563
Tel: (041) 45.l070
MOMMSA

Voi Bronch:
P,O. Box 452
Tel: (043) 30253
vot

Morkel Slreel Eronch:
P.O. Box 3031 l
Tel: (020) 229551 -6 Ert. 237
NAIROBI

Murong'o Sub-Bronch:
P.O. Box 12280
Tel: (060) 31083
MURANGA

Nyoli Sub-Bronch:
P.O, Box 90563
Iel: {041) 474333
MOMBASA

Koren Sub-Bronch
P.O, Box 30313
Telr (020) 631927
NAIROBI

Kopsobet Sub-Bronch
P,O, Box 800
Iel: (053) 2535
KAPSABET

Bondeni Sub-Bronch:
P.O. Box 303 13

P.O. Box 4,l99
NAKURU

Kericho Sub-Bronch
P.O Box l03l
Tel: (052) 321 l5
KERICHO

Iom Mboyq Bronch:
P.O. Box 30313
Tel: (020) 229551 -6 Ext. 293
t{AtRoBl

Kenyoflo Morket Bronch:
P.O. Box 30313
Iel: (020) 229551-6 Ext. 281, 366. 363
NAROBI

Kokqmogo Bronch:
P ,O. Box 2444
Tel: (056) 20165
KAXAMEGA

Meru Bronch:
P.O. Box 3270
Tel: (064) 30381
MERU

Cuslomer Service Cenlre:
P,O. Box 3031 I

Tel: (020) 229551-6 Ext.359
NAIROBI

Thiko Sub-Bronch:
P.O, Box lBl9
Telr (067) 3l193
THIXA

Kerugoyo Sub-Bronch
P.O. Box 'l020

Tel: (060) 2l893
KERUGOYA

ulhiru Sub-Bronch:
P.O. Box 30313
Tel: (020) 229551-6 Ext.28l
NAIROBI

Ruiru Sub-Bronch:
PO Box]90
iel: [067] 54320
RUIRU

Ngong Hills Sub-Bronch:
Iel: (045) 41047
Tel: (051) 212876
NGONG

Suno-Migori Sub-Bronch
P.O, Box 

,l059

Tel: (059) 20(134

MIGORI
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ln oddilion, 338 Post Office outlets ond 46 Appoinled Agents olso corry out our services.
NB. Bronch refers to independent oullei while sub bronch refers to bronch Yvithin Postol Corporolion of Kenyo premises.
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POSTBANK HEAD OFFICE:
POSTBANK HOUSE, BANDA STREET
P.O. BOX 30311 - 00100 NAIROB|
TEL: (020) 229551-6
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