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" ]MIMSTRY OF HEATTH

STATEMENT ON TI{E DEATT{ OF MS. IVTAUREENI TATA

LIAMENTT

HEATTH STAI\DARDS IN THE COTINTRY

statement requestedby senator Daisy r(anaiza on Zz"dJuly, zoTs
Specific lnf ormation sought : -

1. whether the government ts aware that one Ms. Tata hospi a.1WAS
Francis Community I{ospi tal, Kasarahi on 4th July, ZOIS for a notmal VC
but ended up undergoing

her transfer to I(enyatta National Flospital on Bth July, ZO|Sthis caused
a cesatean section that led to internal

died on SthJuly, ZOIS;

^AND DETERI .I'Xl',

pm
fflur'
t rttr

2 What necessitated the cesarcan section operation? \Mho aathorized, it i, ,

whether the doctor who caruied out the oipiration is qualified ancl liiense,t'the Kenya Medical practrtioners and, Dentists Board <rcAzrppg) to p;;6;r 
-:irr 

.

operationp?

YhV. the 
- 
hosp ital gave Ms. Tata food immedialely after the operatiqn ;

whether that is allowedfor patients who have underyone such an 6pefat.i<trr,
why did the hospital not inform her family upon realizing that her ,,{iLr.r1r,,
was detettotating and tal<e quick qctton ,po" signs. of in"tern al hett:rotlr;,J.t,,
being detected?

What'action shall be taken against the doctor who attended,to Ms. Ta'ja ,,t,, ,

Francis Cornmunity Hospital in Kasarani and, against. the hospital for lailisi., ,

upho1dprofessiona1ethicswhi1eattendtngtothJsaid,patienti.
'What measures has the government put in place to address deterior atin$lre;,rr;
care standards in the country?

In relation to the above, the House is also seeki4g clafifrcattons on t1b issi,,
below:

Explain how man{_T"+Io9-mins plivate clinics arc in this counrry,
are registered in Nairobi, .if they have suitable maternal carc equ'i
whether they have qualified medica! practitionersl
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8. If the personnel who attended to the pa tient were qualified;
anesthetist who BaYe the'patient anesthesia, the doctor.who opera on l[:i
patient; and if the nurse was qualified theatre nursEl

1[

,';1. i l ,

1lI

I Whether the hospital is a registered institution, accredrted to offer the kinr.i
services they were offering?

10. Explain the role of I(MpDB in terms of bringing crtmtnal charges
people who have mishandled patients like this one because they are
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rampant? Could we also iuo" a record of which cases have been prosecuted

apart frorn just negligence?

Whether all the attendant nurses and surgeons arc quablied and not just the

anesthetist'andthe surgeon who did the operation
11

Answers

Introduction
tJpon receipt of the senate question tegardingthe death of Ms Maureen Tata,the
preliminary trqrriry committee (,,pIC"i of the nnedtca! Prachitioners and Dentists

Board , ^"ariliiy 
ow.urn"d records' or't the patientls 

"?1" 
from st' Francis

community nospiial and r(enyatta Nationai uospital 1s .y"11 as the post-mortem

report. On 30th September,_2O1S t6e PIC of the Btard held aheating to investiga

t'he complaints raiied in relation to the mar.agement of the Late Ms' Mauteen Tata'

'Ihe following answers are basedon that investigation.

:i. Whether the government is aware that one Ms. Tata was hospitalued.at St'

' hancis Corrrr.,:-unity ffotpit t ,Y*'u'uni on 4ft JYly, ?9.1P f9r a normal delivery'

b* 
"nded''p 

o"a6rgorrrg i'"uarean section-thiirca to internal hemorrhage.

this cause dhutrairsfer to iL"vutta National Hospital on 8ftJqly, 2ol5 and she

died on 8tt'iu1Y, 201.5;

'The Ministry is awarethat Ms. Maureen Tata was admttted at St' Francis

Community'Ulrpital on +ttt ;rty 2075 at O2OO for delivery, was delivered

,"Lr""g['c; "rur"insection 
atihe"facility and was subsequently teferted to KNH

olr 07 / / 07 / 2075 wherb tr,. ai"a on os/ oz / 2075. An autopsy performed on

;h; il;;r'ri, irrr'f;;;J;" evidence of internal hemori"hase.

?,. .what necessitated the cesareurl section operation? \lq: authotrzed it -"d
.whether the doctor who iitiedout the opiration it,-gy#fied and licensed by

the rrr,yu nniai"al practitioners and penti'sts Board (KMIDB) to perform.such

oPerations? ,

The patrenthadlatentphase of labour that was monitore dbut falled to progress

as expected in spite of uu,g^*ntati.on.In such circumstances it is recommended

that CS (Caesarcan SectiSn) be done to save the mothet and her baby' The

cloctor on duty at thehospital's maternity iix iuthorized the opetation and MS

Tata signli *i"consent r5r*. The evider,"i on record' shows th'at the staff acted

u, *orria havebeen expected of them' 
^^Ainol nyanriri :

The doctor who carded oli tf.. operation is a qualifiel me!ic9] practitionen

competent to perfo rm Caesateansections and is licensed by the Kenya Medtcal

praitittonerc ind Dentists Board G(MPDB)

S. Why t[re hosp ital gavg Ms. Tata food -imrnedialely 
after the opetatiorr and

whether that is altowed f;;;"t#t *lr" have *nderlone such an operation;
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at all times. The patient,s.sister
patient2s condition andthe de

5. What actioh shall be taken
[!ancis Community Hospital in
uphold professional ethics while

Neither the doctor who attended td Ms. Tata
Hospital were found to be negligent
management of Ms Tata. Therefore
doctor or the facility,

6

a, The Ministry in collaboration with health re
carries out routine insp
laboratories in the
facilities operate and
Ihspections help to root out individuals
person carlght operating an
Inppec tioh as a tool also helps
that optimum standards are
is done.by ensuring that th
standards

b'. The Ministry has
councils in the health sector.
Codes of Condqctfor nurses
dentists. Codes are similarly

c. In October 2Ol
Charter, which sough
health services. The
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loped in consultation with

why did the hospital not inform_ her family upon realiztmg that
was deteriorirting and take quick action ppori signs or iriie"ur
l;rermg detected?

her si

Invesfigations show that relatives were informed of the condition of the
gave evidence that she Was informed 1.'.11

cision to transfer to l(enyatt4 National

against the dootor who attended to Ms. at lii
IGsarani and against the lrospital for

ir

t.(

attending to the said pafient?

nor St. Francis
or unprofessional with regard

no actions are contemplated again

I')'

1:.1:r,

IJ I'

\ilhat measures has the Sovernm ent put tn place to address deteriorating
aarc standards in the counffi

The government has put in place the following measures to improve
care standards in the cbuntry 

-. llr'

gu,latorTr. boards ahd
ections of alL medical and dental. clinic

"7..1't, 

:

country. This is done to ensure that only lic ,'j r".,

offer services to the public.

oper ating unlicensed facilitie s A-t:r1,

unlicensed facility'is prosecuted in u.t'I
the Ministry andthe rcgalatory bodies

maintained.in the provision of healthcare 'ill:r i;
e health facilities allowed to practice 1. ,';t: i

strengthened the regulatory capacity of the
This has led to the development of

, clinical officers and medical pr
betng developed for other cadres;

3., the wiinistry developed the first National patient,s
t to address and highl isht patients'rights in
charter was deve

a.nl,!

8,11t

l

Cltnical 
^practic-e 

requires that patieltg be allowed to start having oral sipr; ,

hours aftet a Caesarean Sectioi and, this,procedure waLs appli"aio, vt6-;i:,r,
.Investigations have not revealed evidence that the patiiit was fecl in ttr,

Hospital immediateLy after the operatien.



stakeholdersinthehealth,:.:lo,withaviewtoensuret.naf'pat:rentsattain
the higher, **nil"i lt"'itr'' #; #;i*t u"a products possible;

cl. The Ministry and 
',ne 

regarator5r bodies haye develop^ed and dissemtnared

prosrarosf* aHtd;r'n"rl'rii"itii*.r.p*i"1 t^crpt rhis is meant to

ensure rhat ,"eallrh profesrior,-ui, r. iw 
^a.yr7it 

witl' emerging methods of '

providing n'";#ii- i+d b";;;; il;lt "u"itut 

'trt,rt 
u"d k"owledge' To

ensure .o*pii*cb with .o,.iii*ro* ;'9it;tFu-i;"'"lopment' 
regulatory

bodies have iui" tt manda*;;;; Jrg'ngcilp with su'stquent licensure

to practice.-ttr. requirem;{ 
"Jf "tn{i'i7t"t:g'ip-p it o"t of " the key

milestones in reducing cases if medtcalmalptacltcq

e. Ttre iVledical Practition ers' and Dentists 'B9qd '1- 
11?l:'o" with key

stakeholde.rs reviewed the ^tii"ut-i*J:a9ot"r 
core currioulum in 2014"

The core curriculum ,.t, th-r-;;;;ilr.1: f; ;i;*i"g in medicine and

, denris*y inlhi.c*^tr, tl,i, Ut 1''ttt99i1ui;; ;t thi ieed to ensure that

the traini^s ;i;r;; i*it ".#i*lr"t "irtigltt' 
liu'n'ngwris optimum and'

searcd"*ii;""il#il*; ;;tttt "'v"es 
to the public;

f'InSeptember(olslthe,MinistryincollaborationwiththeMedical
practitioners ar.d Dentists 

"il;;i {u1ry"i-"**- tottt to strengthen'

regnratto^ ;f th. h 
"ittt,.r..ioJil' 

;*?^;i th.,f iittipr rnary rules' the Board

can const*ute a Preliminu.f irrlrriLy. Co*mifue (plb) to inouire into cases

. of rnarpractice. rt is also ^.i;6;r$1e 
to.t#;;io;i;-* p'ortttiorial Conduct

Commit|ee (PCC) at the.o,,i,'iv"r#r ." r...,'" u{i-aitirmine complaints.of

. medic at marpractice rygl',itJLi;;;.x"ti- wutiitio"ttt' P" Preliminarv

rnquiry i:'rffid; iLyic:l 
-uni: ui ptorStti""'i conduct committee

('ryCCD) l'r^;; i" legal ;^;;;" to impo-se sanctions and tn particular'

suspenct licenses ny vr$,#;;t";"; i";i;'ti;;l;-""d neglisent for a

period .{ ilil i;i'!;I!i"*o,,i1,,, 'o, 
to ,..o**.nd supervised ttatn:*g

fat practttioi"t" for aspecified period'

7 E{plain srow manv rnustroominsqva-ilmii ffi -ili}i U?ffi"ffi:'# tr^ 
"

il#'#;;;J i" Nairobi' T *h?"*f:;,'.Hff#r:'
whether they n""- qitfl%d me&cat praotitionersl

The Med tca.Praclt$ioners ?ld}"ntists 
Board has the mandate to register and

licence pr' ate ;z;i;; i;"ittirr. priruJ":"rinic s ur"ii"""red to provide outpatient

services. Tbe board has ,ro ,...ord oi *r,t""9*t* 
'!il; 

-tii'ti"t' The boatd

has a pro""aoi{;;;;ffi*.,iiioii"^it ai"i"%"a cyren}l1r 13e2 clinics

have beertregrstered countrywid''' i'Ilt\'f'tti il"";;;;;-i'egisiered clinics"

Among the criter ta f.orregistration of pr-wate clinics ts avarrabrlitv of rclated

medtcat "qorpi"ii 
iia qiulifi#;i# "e,', p.yrie clinics are re,risiered bv the

Board aftermeeting the reglsl;i",i^t'i* {^' Th;;;il;;;the Boild carries out

rourtine ir,rp.tiionito ensuie compliance'
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The Committee reviewed the doctor's records with the Medical Practi
and Dentists Board and noted that' the'doctors who pattictpated
manaSement of the patient were quahfred and tegistered with the

Practitioners and Dentists Boatd The nurse who attended to Ms Tata

found tobe qualified and duly licensed by the Nursing Council of I(enya.

Whether the hospital is a registered institution, accredited to offer the

senrices they were offeing?

10. Explain the role of KMPDB in terms of bringing criminal charges
people who have mishandled pattents like'this one because theY are

rumpant? Could we also have a rccord of which cases have been

apart from just negl$ence?

Section 24 of the MedicalPractitioners andDentists Act, (Cap 253)
that prosecrrtion for an offence ttnder the Act shall be instifuted with
written consent of the Director of Public Prgsecutions (DPP).The role of
Boarid is therefore to investigate repofied cases of malpractice and if of
'opinion that a crimtnal offence has been committed seek consent to

from the DPP.
The Board has handled numerous cases of
under the Act (Trtbunal case No. 4 of 2Ol
consent to prosecute.

. O4e case of att
referrcdto the DPII

James W. Macharta
CABIMT SECRETARY
October 712075

St. Francis Community Hospital is registered by the Medical Practitione
Dentists BoardRegistration No. 1402.It is classifred as Level 3 Mission
This means that tlie hospitalhasthe facilities to providebothinpatient
outpatient services

negligence
3) has been

11. Whether all thi: attendant nurses and surgeons are qualified andnot,
anesthetist and the surgeon who did the operation.
All medical.personnel who altendedto the Late Ms. MaureenTatawere
qualifted, uid duty licensed by the rclevantregulatoty bodies.
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