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1. rcREWORD BY IHE

MINISIER OF ARIS

A}ID CUIIURE

Library ot South Africa. This has contributed to bridge the digital

divide through access to lhe internet and enhance the provision

of ICT in libraries. ln tact, a two year ICT pilot project has been

launched in 27 public libraries across the country, that is, in 3 public

libraries per province. The main aim of the Mzansi Libraries 0n-
Line is to provide tree internet connectivity for all South Africans

through public libraries, create an informed and intormalion literate

society. This development is in support of the goals of the National

Developmenl Plan.

The project aims to contribute to the improvement 0f the quality o,

life in SouthAlrica by sustaining access to inlormation through public

libraries. This will enable the public lo participate meaninglully in a

democratic and knowledge-based society.

Since its inception, 832 million has been allocated towards this pilot

prolect, which will run for tlvo years. There is a strong possibility of

expanding the project lor another five years should the results of

the pilot project prove to be successlul.

We have embarked on vigorous literacy programmes to inculcate

a culture of reading amongst South Africans. TT titles of the Soulh

Alrican Classics have been reprinted as parl of the Reprint of

Classics Project championed by the National Library of South Africa.

The South Alrican Classics are available in libraries countrywide.

As this proiect expands more titles will be available in ditferent

lanquaqes.

The DAC is involved in various initiatives in the country, especially

in libraries, to promole literacy. People who read ditterently are

also being catered lor in our libraries. Reading lacilities lor visually

impaired readers are being prioritised. This is being rolled out

with the co-operation ol the South African Library lor the Blind in

Grahamstown in the Eastern Cape.

ln orderto meet the needs ol school learnerswe are, in collaboration

wilh provincial departments of Basic Educalion, establishing dual

purpose service points located near schools. ln this way valuable

educational material is being disseminated, which supports both

teaching and learning.

As we look back at lhe giant strides we have made in the last 21

years, we are proud ol the role lhat the library and information

services sector is playing in elevating our society intothe inlormation

super-highway while, at the same time, promoting nation building

and social cohesion.

MR E N MTHET

Mr E N Mlhethwa

The last 21 years 0l democracy and freedom have seen a significant

shitt towards transformation in South Alrican public libraries sector.

We have taken significant steps to improve access to inlormation

by opening the doors ol learning to create a culture of reading and

writing lor everyone. lt is the availability of the conditional grant

that has revived the library sector. This provision has tacilitated the

transtormalion ol libraries inlo instruments of learning, the aim ol

which is to eliminate illiteracy, eradicale inequality and promote

social cohesion.

Another lmportant development has been to steer the DAC to

torge closer relations with the provincial governments, through

deparlments of Arts and Culture, wath the purpose of investing

lunds towards building new library infrastructure. This nol only

entailed upgrading existing infrastructure, but above it has

prioritized providinq reading malerial and enhanced information

and communication technologies across the country.

Furthermore, in addition to lhe improvement of 330 existing

facilities since the inception of the condilional grant, the partnership

betlveen national, provincial and local spheres 0t government has

Iacrlitated the emergence of 78 new libraries.

At present plans are underway to build 20 new libraries and upgrade

50 existing libraries between 2015/16 as parl of the programme.

The provision oI free internet access to communities has also been

enhanced through a partnership with the Bill and Melinda Gates

Foundation. We have expressed our appreciation 0f the partnership

between Bill and Melinda Gates Foundation and the National

MINISTER OF ARTS AND CULTUBE
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2. AN OVERVIEW BY THE

NATIONAL LIBRARIAN
AND CEO

The Bill of Righls, enshrined in the Constitution of the Republic of South Africa,
isupheld as a cornerstone of South African democracy.lt clearly articulates the
fundamental rights of South Africans, including access lo information, \,vhich

lorms the basis of the mandate for the South African library and inlormation
services sector.

Since 1994 great strides have been made to build new public, school and
academic libraries as well as to upgrade historically less equipped library
facilities throughout ths country. The burgeoning 0fthe library and information
services (LlS)sector in SouthAfrica has resulted in a wide network 0t libraries
that currently serve 54 million South Alricans. This network of libraries include:

This national lveb of libraries gives South Africans free access to inlormation
and knowledge trom all types of libraries located around the country. Ihe
introduction and indusion 0f information and communication technologi€s
(lCTs) has turther created the opportunity for a dynamic, nelworked and
connected society.

public library has a critical role to play not 0nly in the nurturino and growing of
a democracy, bul also as galeways to participation in society through litelonq
leaming and access to intormation for its citizens.

UI{DERSTANDING THE SOUTH AFRICAI'I I-IS CONIEXT

I.IGISI.ATIOTI A]ID GOVERI{AI{CE

The South African library and informati0n services (LlS) sector is Iortunate t0
function within a comprehensive legislative framework. The following laws
have a drrect impact on he LIS sector:

. The Copyright Act (Act no. 98 of 1978)

. The Constitution of the Republic of South Africa (Acl no. 108 0f 1996)

. The Legal Deposil Act (Act no. 54 of 1997)

. The National Library of Soulh Africa Act (2 0f 1998).

. State lnformation Technology Agency Act (Act no. 88 0f 1998)

. The South African Library lor the Blind Act {Act no. 91 of 1998)

. The Public Finance ManagementAct (Act no. I of 1999 as amended by
Act 29 of 19Sg)

. The National Council for Library and lnformation Services Act (Acl no. 6
of 2001)

. The South Akican Public Library and lnformation S€rvices Bill (2010),

which aims to determine the national norms and standards for public

libraries
. The Education Laws Amendment Act 31 ol 2007 (amending tie South

African Schools Act of 1996). The Department of Basic Education
gazetted for comment regulations relating t0 Minimum Uniform N0rms
and Standards lor Public School lnfrastructure wherein a school libnry/
media centre is lisled as a core education area together with the
specifications for its minimum size

. The Protection of Personal lnformation Act (4 of 2013).

ln addition to the above, there are other laws and policy documents fiat have
implications for LIS such as:

. The National Archives and Records Services Act (43 0f 1996)

. The White Paper for Post-School Education and Training (2013)

. The United Nations Convention on the Rights of Persons with
Disabilities and optional Protocol

. The Marrakesh Treaty to facilitate access to published wofts
for persons who are blind, visually impaired or otherwise print

disabled.

Wrthin lhis context, public libraries in South Africa are poised to participate

in the development 0f an educated and engaged citizenry. The opportunity
exists t0 demonslrate how public libraries may be located as community
development partners and how they contribute to the national imperatives
related to education, youth unemployment, community development, and
upskilling and reskilling of library proressionals al a local level.

ltrlfl

al Library SouthAlrica 5

Prof. M.D. Rocky Ralebipi-Simela
NATIONAL LIBRARIAN AND CEO

Prof. M.D. Rocky Ralebipi-Simela

. Fhe National Library of South Africa (Pretoria and Cape Town)

. The South African Library for the Blind

. The Library of Parliament

. 5 LegalDeposit Libraries

. I Research Council Libraries

. 23 Higher Education Libraries

. 1993 public libmries (1612 provinciay3Sl metro)

. Approxamately2000schoollibraries

. Special Libraries, which include corporate libraries,law labraries,
g0vernment libraries; prison libraries; etc

. lndependent and private libraries, including United l,lations
lnformation Centre (lllc), Goehe lnstituut, US Embassy and
Consulates lnformation Centres, Hoom to Read, Monash
t niversity, The Brenthurst Library etc

There is widescale cognizance that the best way to address and support
the transformation of libraries into community hubs is lo invest in statf
developmenl and training. The Library and lnformation Association of South
Alrica (LIASA) has adopted continuing professional development (CPD) as
a strategy to ensure that library and information 'rvorkers have access to
current trends and developments. LIASA, through its CPD programme has
identilied computer literacy, social media, advocacy, library management.
library leadership, communication, marketing, library systems management,
developing strategic plans and financial management as critical training
needs. lt believes that better-trained statl will be able to articulate clearly
and etfectively the role 0t libraries in South Africa and will enc0urage South
Africans to take tull advantage of the libraries' resources.

There is a growing acknowledgement and acceptance of libraries as
knowledge and cultural institutions because they provide the public with
spaces for information and learning and are accessible t0 all groups in society,
regardless ol gender age and ethnic affiliation. Hence in Soulh Africa, the
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3. LIBRARY AND INFORMATION
ASSOCIATION OF

sourH AFRTGA (LIASA) LA'A

Ms. Segametsi Molawa

Since its inception in 1997, the Library and lnlormation Association

ol South Alrica (LIASA), a registered non-profit organisation, is the

acknowledged prolessional association that represents lhe South

African library and inlormation services (LlS) sector nationally and

internationally. Prior to this, the former protessional associations,

ALASA and SAILIS were race-based and functioned independently 0f

each other.

ln December 20'14, the South Alrican oualifications Authority (SA0A)

approved the recognilion of LIASA as a professional body as well as

the registration of the protessional designation, Professional Librarian.

This recognition was awarded as per the requirements o.f the National

Qualifications Framework (N0F) Act, Act 67 of 2008. This recognition

enables LIASA to:

Set the standards ol prolessional practice

Provide accreditation of qualitications

Award the designation based on proven compelence

Ensure the CPD of practitioners

Supply the list ol qualilied librarians lo the National Learners

Records Database (NLRD), a database ol all prolessional

graduates in South Africa.

LIASA engages widely with the national Departments of Arts & Culture,

Basic Education, Higher Education and Training and Science and

Technology which oversee public, schools, academic and research

lnstitules libraries respectively. LIASA is an ex otficio member of the

legislated National Council ol Library and lnformation Services (NCLIS)

and engages with various internalional library associations.

LIASA has adopted a oartnership mindset with all LIS slakeholders in

support of its corporate projects, as follows:
. Annual South African Library Week
. The annual LIASA conlerence, that attracls approximately

700 delegates, with grants that enable public librarians and

international experts to attend.
. The hosting ol the 2007 IFLAWLIC in Durban
. The hosting ol the 2015 IFLA WLIC in Cape Town, 15-21

August 2015 with the theme "Dynamic Libraries: Access,

Development and Translormation"
. Publications such as the LIASA-in-Touch

(http://www.liasa,org.zalpublications/liasa in_touch)

and the open access South Alrican Journal of Libraries and

lnlormation Science (http://sajlis.i0urnals.ac.zalpub)
. Continuing professional development (CPD), a skategic

imperative for workplace skills development.

With a current membership of 1600, LIASA is shows steady groMh

and is present in all nine provinces and the broader LIS sub-sectors.
LIASA has ten branches and ten interest groups representing various

LIS disciplines. While LIASA has a permanenl office in Pretoria,

on the campus of the National Library ol South Alrica, its strategic
governance resides within the LIASA Bepresentative Council and the

LIASA Executive Committee. The core leadership comprising of the
President, President-Elect, Secretary, Treasurer and Public Helations

0tficer are elected through an open electroral process lor a two year

term. These professionals are drawn lrom the various LIS sectors &
institutions and acknowledged for their leadership, management skills

and expertise. LIASA leaders have contribuled variously to national and

international LIS leadership.

As the professional association, LIASA has achieved several ol the

strategies (membership, corporate brand & identity, CPD, leadership

development, lobbying and advocacy as wellas regional engagement)

identified in its formalive years (tise,2004) and now as the SA0A-
approved protessional body. As LIASA is positioned to take the LIS

sector to new levels of proressionalism and lead the sector as a driver

ol social change.

MS. SEGAMETSI ii]OLAWA

LIASA PBESIDENT
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4. NATIONAT COIINCIL FOR LIBRARY AI{D

TNF0RMAn0N SERVICES (NCLIS)

The National Council lor Library and lnlormation Services (NCLIS) was

established in terms ol the National Council l0r Library and lntormation

Services Acl, 2001 (Act No 6 of 2001). NCLIS is an advisory council that

advises the Minister ol Arts and Culture, the Minister 0f Basic Education

and the Minisler of Higher Education and Training on matters relating to

library and inlormation services; in order to support and slimulate the

socio-economac, educational, cullural, recreational, scientilic research,

technological and intormation development of all communities in the

country The lunctions ol the Council are to develop and co-ordinate

library and inlormation services in the country.

Members of the Council are appointed by the Minisler of Arts and Culture

through an open nomination process lor a period ol lhree years. The

Council is broadly representative and councillors are appointed for their

expertise and experience in the field ot library and information services

(Lrs).

The most recent and dynamic project undertaken by the NCLIS was

the commissioning of the Library and lnrormation Services (LlS)

Translormation Charter, which was signed otf by the Minister 0f Arts and

Culture in 20'14. This charter provides a clear and coherent plan for LIS

in alignment with the National Development Plan, so that lhe vision of an

inlormed and reading nation becomes a reality.

The Minister ot Arts and Culture appointed the National Council for

Library and lnrormation Services (NCLIS) I0r the period 'l January 2012

to 31 December 2014.

ProlessorArchie L. Dick (Chairperson) (University of Pretoria)

Ms L Web6ter Mce'chairperson) (Durban Univ. of lechnology)

Ms B Dlamini (Gauterg Dept. ol Education)

Ms B Mhinga (Ishwane univ. of Technology, Limpopo Campus)

Ms S Molawa (HSBC)

Mr T lr,latthee (Drakenstein MunicipaliM

Prol M Nassimbeni (Jniv, of Cape Town)

Ms S Nzirnande (KMzulu-Natal Dept. of Arts and Culture)

Mr P Sewdas (Ekurhuleni Metropolitan Municipality)

Ms L Vahed (univ ol Zululanq

Mr F van der Walt (Cape Tou,n iretropolilan Municipality)

Ms M van Wyk (Emtuleni MunicipalM

Ex otficio members:

Ms P Bulling (Dept. of Higher Education and Training)

Ms N Haasbroek / Ms U Satgoor (LIASA)

Mr F Hendrikz (South African Libmry lor fle Blind)

Dr J Joshua (Dept. of Easic Education)

Mr P KelGna (Dept. of Arts and Culture)

Prol R M D Ralebipi-Simela (National Library of South Africa)
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W tE MhbW of Arts ard Cdture

rs followed during the dratfing pmcess. Ihe
il 2014 and inElernenhlim d rcccrnnrerdatim

th rlatt d tle uS Transfornation frErB w6 ac@ted

lLibrary SouthArnca Ina

NCLIS will locus on the folbwing strategic areas during its term of otfice:

. Finalise dratt 7 of the Library and lnformation Services (!S) Transformation Charter

. LIS legislation

. advocacy and communication

. fundino requirements for the LIS sector

NATIONAL COUNCIL(aarr a Daotr.hoi arrvKlt

National Council for Library and lnformation Services (NCLIS)

5. LIBRARY AND INFORMATION

SERVICES TRANSFORMATION CHARTER

With its roots rn the Freedom Charter and the Constitution of the Republic of South Africa, the Transformation Charter is spearheaded by the

Department of Arts and Culture, the National Library ol South Africa, and the NCLIS.

Ihe Charter is guided by fundamental principles enshrined in the South African Constitution, with the most crucial focus on redress and

equity.

To develop an integrated funding model for the Library and lnformation as prescnbed by the South African Constitution, with the most

crucial focus on redress and equity.

To develop an integrated funding model tor the Library and lnformation Services Sector.

To onsure fiat all South Atricans have access to information as prescribed by the South Atrican Constifution.

Pmmote employrnent equity and sldlls developm€nt, therelore etlecting etlici€ncy and etlectiveness to clienlele.

Pcition libraries as places where people from all backgrornds can tind each oher.
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Transformation Charter Technical Team from left to right: Protessors Joe Teffo, Geneveve Hart, Yonah Seleti, [,1s Anna Brown, i/luxe Nkondo, [Iar]

Nassimbeni and Archie Dick.

I

Tho Dopaturont of Arb and CulturB has &aftod tk Public Library and hformatim Servicos Bill to ensirB hat all ciliz8rE have accoss to pouic

library services ol a high standard.Ihe purposo of tlE Bill is to pr0vide a trarnowork ol essential mtional no.nE and shndards for he delivery of

public library and inlormaton servicos in th€ country.
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The present Legal DepositAct (Act No 54 ol 1997)was promulgated on
1 July 1998. The Act provides for:

7. LEGAL DEPOSIT IN SOUTH AFRICA

Mr. Mandla l.ltombela - Msunduzi City Librarian the Bessie Head Library and the National Film, Video and Sound
Archives Library ol Parliament. The purpose ol legal deposit is to
collect, preserve and make available to present and luture users the
documents thal contain lhe intellectual and cullural heritage of the
country. Legal deposit is a legal obligation that SouthAfrjcan publishers
(or producers) of all lypes oI documents, including audio-visual
publications-, have, lo deposit a certain number of copies o, each of
their published documents to designated placss of legal deposit. This
requirement is in line with internalional practice.

The functions of the Act is to ensure preservation and cataloguing ol,
and access to, published documents emanating lrom, 0r adapted-,lor,
South Atrica. The main purposes are:

. to provide lor access to Government inlormation

. to provide for a Legal Deposit Cnmmittee; and

. to provide tor matters connected therewith.

Countries c0untrywide are currenlly reviewing and amending their
legal deposit laws in order to accommodate lhe growing imporlance of
audio-visual and electronic media.

the deposit 0l b00ks, magazines and other inlormation bearing
documents such as films, videos, music CD's and DVD'S
published or produced in Soulh Africa, as well as those
produced abroad specifically lor distribution in South

Africa. An otficial publication is a document published by an

organ of nalional, provincial or local government, a parastatal

organizataon or any other institution listed as a public entity.
a broad legislative framework for the number of copies to be

deposited, their format and quality, inlormation required lrom
publishers and producers, when copies must be deposited and

action t0 be taken against defaulting publishers and producers.

lhe time ol the deposil - unless otherwise prescribed, the
publication must be deposited within 14 days
of the day on which the document is published.

There are live places of legal deposits in South Africa that is, National
Library of SA (Pretoria and Cape Town), Bloemfontein Public Library

legalDepcitComritbe
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8. AN HISTORICAL OVERVIEW OF LIBRARY AND

INFORMATION SERVICES IN SOUTH AFRICA

Ujala Satgoor (Rhodes University Library)

The foundation of libraries in South Africa, dating back to the turn 0f

the 19th century, are steeped in British and Dutch colonial histories

as well as the histories of "religious, voluntary, cultural and political

organisations that shaped the growth of reading and readers, and

promoted the establishment of libraries" resulting in a mixed, but rich

library heritage and legac"y (Dick,2007).

ln 1818, Lord Charles Somerset, Governor of the Cape Colony, issued

a proclamation launching the first South African Public Library with the

stipulation that a wine tax be levied "to place the means of knowledge

within the reach ol the youth of this remote corner of the Globe, and

bring within their reach what the most eloquent ol ancienl writers has

considered t0 be one of the lirst blessings of life,'Home Education'."

(nlsa.ac.za). ln 1873 it became the legal deposit library lor the Cape

Colony. From 1916 until 1954 it received all printed items published

throughout lhe country.

While the South African Public Library was playing a role in the Cape

Colony, similar developments were unlolding in the Transvaal where

the "Staats-Bibliotheek der Zuid-Afrikaansche Hepubliek" 0he State

Library of the South African Republic) was crealed with a donation

of books from the Maatschappii der Nederlandsche Letterkunde. The

Staats-Bibliotheek was formally constituted on 21 September 1887.

The demand lora public library was met in 1878, ho$,eve( the inability

to continue this service resulted in the State Library adopting a dual

role in 1893 as both public library and national library until 1964.

lnterestingly, the first exchange agreement was signed behveen the

State Library and the Smathsonian lnstitution of Washington in '1898!

From the early 1930's, the State Library began to evolve as a central

library for South Africa, with a national lending system and a centre for

bibliographic inrormation. (nlsa.ac.za).

Given the nature and stature of these libraries, South Alrica then had

two national librarjes co-existing until 1 November'1999 when they

were amalgamated into the new National Library ol South Africa under

the National Library 0f South Africa Acl (2 ol '1998). Libraries were also

inlluenced by the spatial divide. which resulted in separate facilities

ranging lrom well-constructed library buildings, to container libraries,

to mobile libraries, to areas with n0lacilities available forthe majority 0f

people. The former four provinces firansvaal, Natal, 0range Free State

and Cape Province) ol the historical dispensation had well-structured

public library services, which are still in existence today. ln 1974 the

doors of the Johannesburg Public Library and the Natal Society Library,

Pietermaritzburg, historically white or European libraries, were opened

t0 all. other city Iibraries followed this trend.

The introduction ot Bantu education under the Bantu Education Act

o, 1953 resulted in entrenching an inlerior education lor black South

Africans. This was exacerbated by lhe closure or destruction ol many

functioning black school libraries or community libraries, the deliberate

under-resourcinq of schools and the provision of inferior education.

The June 16 1976 school uprisang in Soweto, which escalated to other

parts ol the country, impacted indelibly the socio-political landscape

in South Atrica. The historical legacy of race-based higher education

institutions; separate LIS training facilities; and the quality of LIS

education have had a far-reaching impact on current LIS praclice,

proressional mindsets and development.

While mainstream library services were atfected by the complexities

ol apartheid in south Africa, Dick (2007) provides a lascinating

history of alternative libraries that shaped education, literacy and

political thinkinq in historically disadvantaged areas during the course

of the 19th and 20th centuries. The current nine provinces, which

incorporaled the former homelands, have all established provincial

library and inlormation services systems. Howeve( the inequalities

and disparities in LIS service delivery in certain provinces is reflective

of the disparities of historically disadvantaged areas. The history

of South Africa therefore makes it a national imperative to build an

inlormed nation, remove inequalities, create self-reliance amongsl

individuals through access to informati0n and technologies as well

as to build and sustain vibrant communities. The twenty years since

democracy has seen a concerted etlort to redress these inequalities

and reinvent libraries as lifelong learning support centres and

community development partners.

CURRENT SoCl0-ECoiloMlC Co]{TEXT: oPP0BTUI'llTlES FoR

LIBRABIES

Post-Apartheid South Alrica has experienced a myriad of changes,

initiated since 1994. Government, organizalions and citizens have

made and are committed to making, positive and constructive changes

to promole a democratic civil society. While there is great national and

international pride in our achievements; illiteracy, unemployment and

primary basic education are fast becoming evident as maior national

challenges.

Today, many South Africans stilldo not have access to information-, that

could make a difference to the quality ol their lives or circumstances.

This is exacerbated by the digital divide which impairs the functional

and cognitive development of the majority of South Africans.

The South African National Development Plan (NDP) 2030, launched

on 15 August 2012, is a plan for the country that aims to eliminate

poverty and reduce inequality by 2030 through uniting South Alricans,

unleashing the energies of its citi2ens, growing an inclusive economy,

building capabilities, enhancing the capability ol the state and leaders

working together to solve complex problems. This is an opportunity for

the LIS sector to identity their role within the context 0f the NDP
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8.1 Abridged chronological

achievements and milestones
of the LIS Sector

1916
The Copyright Act of 1916 extends legal deposit to the whole country,

Five legal deposit libraries are declared, including both the State

Library and the Souh African Public Library.

1928
A conference in Bloomfontein lays the foundations for a countrywide

co-operative library slructure with the assislance of the Camegie

Foundation of New Yoft.

Dawn of the new era

1996
'1946

Publication ol the firsl issue of lhe Ouarlerly Bulletin of the South

Atrican Library

1955
Establishment 0f the Friends ot the South African Public Library

1964
The Slate Library publishes the first South African National Bibliography.

1961
The Slate Library joins the lntemational Federation of Library

Associations and lnstitulions.

fte Minister of Arts, Culture, Science and Technology appointed

a workirq group to advrse him on the luture ol the two National

Libraries, a revie\i, of the National Libraries Act, No 56 ol 1985. The

most imporlant recommendation of the Working Group was that the

two natimal libraries be amalgamated to form a dual-site national

library Pretoria and Cape To,vn Campuses), to be knolvn as the

National Library of South Alrica.

1967
The South African Public Library is declared a National Monument and

is renamed the South Alrican Library.

1996
The creation of the nav National Library looks ahead to revitalising and

transformation that will align the new institution with the goals of the

new democracy. The National Library of South Afnca as the national

depository of published material in the country has key collections of

the South Atrican documentary hentage and makes these accessible

through its work as lhe national bibliographic agency according to

national and intemational standards.

1970
1996
Ihe priceless San drawings in the Library's Bleek/Lloyd collection are

Isted on UNESC0'S Memory of tE World register WltElm Bleek and

Lucy Lloyd were the first persons to conduct a tormal, in-depth study

of any of tlE Solth African languagss. Their work enables researdrers

to gain access to interpretations ol San languages, mythology and

lolklore.

lhe ISBN Centre lor South Alrica is established at the State Library

1971
The State Library and the South African Library are designated

National Libraries by an Act of Padlament.r- ; - i;-.'lr _r ifa

/- 1997

l The Working Grorp of Nalimal Libraries d South Africa rocornmended

lhat a single l,lalional Lib.ary be creatod hrough the amalgamation of

the Souh Aftican Ubrary and he State Library, ard that ftis ins{tutbn

be gownred by he i,latimal Library ot Souft Africa Act.

s

1997
Launch of tlE Library and lnformaliofl ksociation ol South Africa

(LIASA) on 10 July 1907. LUqSq is a prolessi{rnal noo-trofit

organisation, uniting and representing all library and inlormation

services (LlS) insiitutiofls and peode workjng in said imtilutiofls in

South Africa.
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1998
Establishment of fB Centre for the Eook in Cape Toryn, as a projecl

ol he Souh African Library.

1999
Th€ inawuration ot the National Libray of Souttr Africa (NLSA) with

tho amalgamation ot the former Soutr African Library in Cap€ Town

(established 1818) and the State Li ary in Pretoria (established 1884.

to become the ftetoria ard Cape Town campuses respectively.

,

( Lra
2000
LIASA awarded an infrastnrcture grant by the Ccfff, in s:upport of trle

establishment ol the prolessional association

1

Making a difference for democracy
and development

Publicalion ot the Public and Community Libnries lnventory of Sorith

Africa. This was a joint venture of the National Library trrrough its

Foundation for LIS Development and the Print lndusfies Cluster

Councils Libraries Working Group. lt was made possible by a grant

trom the Carnegie Corporation ol l,lew Yorh and oflers a comprehensive

record of the location and distribution of the country's public and

community lending libraries.

Library of Australia from December 2001 to February 2002. The

Mtional Library ol South Atrica loaned three precious items from

the Bleek Collection of South African Drawings which is listed on

UNESCo's Memory ol lhe World Regrster.

2001
South African Library Week (SALW) was inithted by LASq and

recognisod by govemment as a week which highlights the role of

libraies in strengthening democccy, advancing literacy and making

ths basic human right of freedorn of access to informatjon a reality.

SALW is celebrated during the vieek within wtrich 20 March lalls in

recognition of ttro establishment of the Sou$ Atrican Public Lihary,

now known as the National Library of South Atrica (Cape To,vn

campus) by goremment proclamatim on 20 March 1818. lt is also

linked to South African Human Bi(.lhts Day, which is colebratod on 21

March

2002
The San dra{ings from the Bleek Collection go on display in Souttr

Atrica for the first tirne. Ihe exhibition held at the South African National

Gallery was a collaborative eflort of the National Library, UE University

ot Cape Town and lziko Museums of Caps Town, all with collections

ot Wlhelm Bleek and Lucy Lloyd's ploneering work amongst the San.

Ihe drawings from the various sources have been documented and

scanned into a comprehensive database by Professor Pippa Skotnes.

2 2

2001 - 2004
South African Library Leadership Projecl (SAI-LP), a partnership

project between LIASA and the Mortensm Centre for lnternational

Library Programs, Uni\ersity 0f lllinois and lunded by the Andrew

Mellon Foundation to address the leadership development of senior

and mk dle managers of public and academic library services.

The Department of Arts and Culture announces plans to erect a

Rl28-million new building for the l,lational Libmry of South Africa

in Pretoria city centre. this ultra modem design would become the

flagship ol ths National Library of South Atrica.

2002
Millennium lntograted Library Management System installed at fie
National Library. This state-of-tho-art syst6m, fundod ry the Andrew

W. Mellon Foundatim , offers seamless access to the l{ational LibraryS

collections frorn both campuses, lt greatly enhances inlormation

retrieval and research into the nation s printed and documentary

heritage housed at the Library.

2002
South Alrica-Mali Timbuktu f\ilanuscript Libraries project launched in

Johannesburg on Atrica Day, 25 May 2002. The National Library of

South Africa participates in this intergovemmental initiatit/e coordinated

by the Presidency and the Department of Arts and Culture through the

llational Archives in Pretoria. lt was the lirst otticial cultural project

of Na'', Partnership for Alrica s Development (NEPAD). The National

Libnary is regarded as a key partner by the South Africa government,

users nationally and internationally, It is striving to become a formal

cenfe of excellence, doing pionoering work in Eeserving and making

accossible rare and fragile Souh Afrcan and African information

resources, and in supporting a knowledge infrastructure in which

South Atricans and Southern African Development Countries (MDC)

partners can be empowered to develop and flourish.

2
Partcipaton in the biggest intemational exhitition in library history:

'Treasures lrom ttp Wald's Greal Librari€s' hdd al he National

IEItaji
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2002
The National Library assisted in the Timbuldu bi_national proiect
r.vilh lhe gowmment ol Mali (South African presidontial lnitiaiive)
It has as an objective to assist with the conservation o, the
historic African sctDlarshlp manusoipls that have survi\€d in
Iimbuktu, which may othe&ise perish,

2002
lhe South AfricaMali project is an initjatrve to utrlize South African
expertise to heh preservG the priceless Timbultu lranuscripts,
ancient documents hat hdd the key to some ot the sedets of
tho continent's history and cultural heritaqe. This served as a pilot
Cultural Project for NEPAD (New partnerst{p ofAftica,s DwelopnEnt),
accessible rare and fragile South African and African information
resources. and in supporting a knowledge infraslructure in lvhich
South Atricans and Southem African Devolopment Countri€s (SADC)
p8rtners can be empowered to develop and flouish.

I{ew York (CCt'{y) to address the continuing professional development
needs ol LIS workers. To date over 2000 LIS workers have benefiteri
ftom fie prognmrnes offered by the CICD

2005
A propGal was wriltsn and submitted to ttE Camegie Corporation
of New Yort ror a grart ol US$2,000,000 for lnformation and

Communicatim Tochnology equipment for the neui library building. a
complete online catalogue and a Scuth Aftican literatuc and reterence
book collection. Ttle Camegis panel met in June and Juty 2005. and
an appmpnation of US92,000,000 was granted to the Foundation of
Library and lnformation Services De\elopment (FLISD) for the National
Library project to run from July 2005 till end of June 200g.

2 2

The retrosp€ctive cataloguing process has been completed while lists
for th€ Sou$ Alri:an book collectioo harc been compiled. Wireless
networks were added at the Cape Tovrn and pretoria campuses for the
retrospectiw cataloguers.

Launch 0t the Natjonal Council for Library and lnformation Ssrvices
The National Library of South Africa is invofued through the provision
ol training, technical support and the mutual devel@ment ol
conservation f acililies.

2005
The National Library of Soufi Africa o(gan2ed an lnternatiooal
conference, held in May 2005, wttich was entifled, From papyrus

to Print-out: the book in Akica - yesterday, today and tontorrow.
This conference focused 0n an ambilious set ot topics that ranged
frorn the preservation of book and oral lilerature to the impaci of
information technology on book development and on literature. The
papers presented set a high schohrly and academic standard, and
are published in hard copy and elecfonically as .From papyrus to
Print-out, tte Book in Africa - Bibliophilia Africana g,,

2002
LIASA hosted the SCECSAL XV Crylference: From Africa to the Wodd
- tho globalisatiofl of indigenous knovl€dge systems at Cae6ar,s
GauEng Hotel Casino and Convention Resort, Kempton park,

Joh nesburg, South Atrica lom l 5-20 April 2002

2004
The I'lalionat Council for Library ard lnfomation Services (NCLIS)

was launched on 12 May 2004. The National Librarian serves
as et officio member on the Council, $rhich advise the Ministerof
Arts and Culture and of Education on matteE relating to th€
deve@ment and clordination of library and information servicss
and the promotion ol literacy and a reading culture in South Afraa,

2005
Wbrld Boot and Copyright Day on 23 April celebrated annually at the
Cente of he Book, a specialist unit of th€ National Ubrary established
in 1998 ,or be purpGe o, oncouraging a wide range of activities
telated to r8ading and Mithg.

2005
Worlcilop d National Lbtrrians in he So{ttEm African Devetopment
Co.nmunlty heE in Johannesburg I6-.lB March 2005. HostBd by the
l,lational Libcry of Soutt Atrica, tre wofutlop locused on he theme
ol'lnfomaton as a strategic resoorce for sustainable ecormnic
development in the SADC region'.

2004
Sod-tumiru ceremony lor he new Natbnal Library building in pretoria.

Tho oepadment of Arts and Cutture has provided funrjino for the
ereclion of a nerv building for tie pretdia Campus in the envisaged
new Go/emment Eoulevard leading to the Union guildings.The Lihary
will gain approximately '14 700 usablo square metres of space for
ib bodk collections, as well as approxifiEtely lg00 seats for tibrary
users.

2007
Public lecture serkn launched I the Minister of Arts and Cutture
Psllo Z Jodan at fie Cape Town campus on 20 February 2007 witr
a lecture by Andrelv ofrenburg€r: ,Telling 

stories, changing hbtories:
tE Xhosa Catue Killing in posl-aparlhied Souh Aftua,.

2004
the Csntre for lnformation Career Development (C|CD) established
within LASq through a grant atvarded by he Camegie Corporation ol
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2007
The World Lihary and lnlormation Congress held in Durban in August

2007. The National Librarian served on ttre National Committee and

as Vice Chairperson of IFLA.

2008
Launch of NF Saliwa Publishing and ttle Children's litemturo

programme at the Centre foI the Book on '12 June 2008' The Hon

Minisler ot Arts and Culture, Pallo Z Jo(dan made his appeannco

during this vibranf event filled with singing, dancing' story{elling and

children.

F

IE

2008
Exhibition'190 yea6: celebrating Cape heritage'held at the Cape

Tolr{n campus on 13 llovember 2008 lo mark its estauishment as the

first public library in Souttt Africa.

2008
The new National Library of South Africa building in Pretoria was

officially opened by former PresidentThabo Mbeki on 1 August 2008'

The building covers 33000 square metres of which 147000 square

metres is for the storage of reading material' among it newspapers

dating back to the late 
'18th century'

r' ,;l!i::i 
',1

^fi=l*
2008 - 2012
the Centre for Atrican Library Leadership was established at he

Melensky Library, University of Pretoria to address the library

i.aOersnip O*etoprtnt needs ol academlc and public librarians' 120

lrUnrians w.re selected from almosl all academic and

provinciaymekopolitan public library systems for participation in six

2'week residential leadership academies spread across 3 years

2009
l,]rtullution ot a de-aciditication tacility at the Pretoria campus lhis

is the first ol its kind in AIrica and places the National Library at the

torefront ot conservati0n technology.

2009
The Natlonal Library ol South Africa migrated its desktop environment

from Windows to open Source Software platform This is ill compliance

with official Dolicy and is necessitated by the high cost of proprietary

sottware licenses and the demand for high capacity coolputers

2011
The NLSA hosted another lnternational event' the International

Standard Eook Nunrber (ISBN) and the lnternational Standard

Music Number (ISMN) Annual General Meetinq (AGIV) on 13 = 16

Sepfember 20'l 1 , for the first time on the Atrican Continent' The event

was attended by more than FIFTY lntemational delegates'

2008
The National Library ol Souttl Africa is the National Treasure houso of

the published heritage materials, a centro ol excellence in providing

access to the immensely valuable resources' facilitated and provide

knor iledge and inlormation literacy Ths National Library Act 92 of

1998 pmvides for fhe National Library to collect' record' preseNe and

make available the national documentary heritage materials'

2008
The National Library as the national depository of publisfEd material

in the country has key collections of the South Ahican documentary

heritage and makes those accessible through its work as the national

bibliolraphic agency according to national and international standards'

The National Library's comprehensive collection enables il to position

itself as a leading national library and information centre ot excellence

in Atrica. NLSA is one ol the best-known and besl-used points of

access to information by national and intemational researchers'

2008
The NLSA has been fitted with 500 new computers available tor

use W the public for lree access of fte lntem€t Deploying computers

to the public areas contribute a great deal in providing the public frBe

accoss to the lnternet and normal computor use activltes lnformation

literacy tralning ls offered to the general public to equip them with the

necessary skills.

2011
The lirst o/er Alrican Regional Seminar was held on Wednesday 14

September, ahead of the ISMN AGM' ln attendance were delegates

trom Algeria, Bots"rvana, Ghana, Kenya, Lesotho' Malawi' Mauritius'

Namibia, Nlgeria, Seychelles, South Africa, Sudan' Swaziland'

Tanzania, Uganda, Zambia and Zmbabvre'
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2011
TtE lhtjonal liharian silrEd tie 4reernent wi$ Dr tiartmut

Walravsns and Stolla Griffi$s, Execulilre Director ol the lnternational

ISBN Aoeilcy, to e6Blish tlE ISMN Ag€ncy at he NLSA. the NI-SA

will no$, assign ISMN to music $eets.

2011
The NLSA hctod $e publishsr ses$m during tiis ev8nt. \,\b also

launch€d the txo dr6ctories, namely:Afii:an PuUblEc Associalion

Directory and Soufi African Independeflt Publishors oirectory.

2011
Tlp tlexl Generati:n Puuic Lib(arian Grant b arrard€d to LIASA by tlE
Camegie Corponafon of Now York Co,lY) to en&le graduate Brdic
library workers to atlain the professional LIS qualificaUon at libmry

sdrmls located al he Universlltrs d Cape To m, Kmzulu-l,lalal and

he Wbstern Cape. To date 75 gratuateo benelited lrorn this grant.

2013
The Master degrc in lnlomatnn Technolo0 (M-tT) programme is

developed and otforsd by the Departmont of lnffrmatics, University of

Pretoria to addoss fE ICI nseds of academic librariarts in Souti
Africa ard selected African corntries,

2014
Adoptiofl o, SE US Translormatim Chartsr

2014
LIASA is ocognised as a South Akican oualificatlms Authority (SA0A)

Profes$onal Body for library and inlormation service (LlS) in

December 2014. This will enable tlrc setting ol practice standards,

accreditation ol trainino Eogramrcs and service prcvkiers,

compulsory continuing prctessional d€v€lopment (CPD) of
prettimers ard onsure a a compreh€nsive list of LIS Ordduates m
the national learn€rs records database (NLRD)

2015
LIASA od the Souh African Library and lnlormatbn S€rvices (LlS)

s€cto{ hosts lFtA and WtlC in Cape To'rn. Souttr Aftica 15 - 2'l

Augusl 2015.

2015
Tlre f{atbnal Lihary of SouD Arrica tDsls ttE Coo,orsnce lo( Diroctors

ot lhtional Librarios (CDNL). TtE l,htiooal Minister for Arb and

Cultrre. Mr Nafti lvlthethwa welcomes the African Mlnisters

responsble fo{ librarioB to a Minislerial session in Cape Tovn,

14 Augt6l 2015.
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9. LIBRARY SECTORS

9.1 ACADEMIC AND RESEARCH LIBRARIES

Keitumelse Eister - Univerasty ol lhe Free State tibrary

The main mandate of higher education libraries is to facilitate

access to information that meets the teaching, learning and

research information needs ol institutions'communities. ln their
endeavour t0 live up to this mandate, several considerations

are made t0 ensure that the bigger picture is encapsulaled in

shaping relevanl LlS. These include the South African National

Development Plan, individual higher education institulions'

niche areas-, as well as national and international Library and

lnformataon Services trends.

fdble 1: Hiqh.r Edu.otion Librori.t dnd Populorion

ln 2001 the National Plan for Higher Education detailed the

restructuring of the Soulh African higher education landscape,

which up until 1994 was lragmented and unco-ordinated. This

resulted in the merging of "historically white/historically black"
universities, technikons and c0lleges: dismantling the divide

between universities and colleges; attempting to redress the

educational imbalances at historically disadvantaged institutions;

strengthening the link between teaching and researchi aligning

research with economic goals and creating environments for

learners to have access to quality education, and graduate with

the relevant knowledge, competencies, skills and attributes are

required for any occupalion and profession.

The merging of the 36 higher education institutions (HEls)

resulted in 23 anstatutions - 11 traditional universities, 6

comprehensive universities and 6 universities of technology. Two

new universities were launched in 201312014. These mergers

also posed huge challenges for the merging of libraries in these

respeclive institutions. The culture of learning and quality ol
education, as part 0f redressing the institutional imbalances also

impacted on the future ol the libraries, their roles, responsibilities,

resources, statfing and funding models. Many libraries sought

out best practices of successful mergers to inform the tasks and

processes to lollow.

Academic and research libraries are increasingly playing a

pivotal role in the support 0f teaching, learning, and research.

Technology, library space and design, dynamic user services and

statt development have emerged as strong drivers lor change

in academic libraries. The nataonal research imperatives and the

demand for more quality graduates have also influenced how

academic and research libraries respond and align themselves

to these institutional strategic imperatives.

Academic libraries in South Africa have emerged as intensely

technologically enabled and driven environments. An assessment

oI the sector indicates that the predominant focus is aimed at

slrategic alignment of services and the broader information

services environment, with core elements being:

. The enhanced integration of access management services

that allow tor on-demand access to resources over a

distributed networked environment;
. The employment ol wireless technologiesi
. Changing procurement strategies to focus on networked-

based information resources.
. The integration of ILMS functionality '/',ith other non-library

related systems (finances, registration, virtual research and

learning syslems, access systems, etc.)
. The incorporation ofWeb-based discovery-to-delivery and

the supporting related peripheral applications.

Due to the socio-economic divide between students from

historically advantaged and disadvantaged groups in South

Africa; lack of library resources in school libraries; and language

diflerences, information literacy (lL) has become a strategic

imperative. Academic libraries offer lL programmes that include

orientation programmes, basic library skills, introduction to the

online catalogue, the use of electronic databases; and relerencing

and plagiarism. Some libraries have embedded lL programmes

into their university curriculum.

Digital literacy has been introduced to support students wilh
media literacy, ICT literacy, digital scholarship as well as

communications and collaboration in an academic context.

This will enable students to participate in digital networks ,or

learning and researchi use ol digital devices; study and learn

in e-environments; and participate in emerging academic and

research practices in a digital environment.
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9.1.1 t]'ITRoDUCtToil
South Alrica prides itself in having 23 higher education libraries

(academic libraries), delivering services to approximately 625

000 students and 60 000 academic statf. Two more universities

are in the advanced stages of being established. The location of

these higher education institutions and the population they serve

is spread over the I provinces as indicaled in Table 1 below.

Higher Education institutions, though largely autonomous, lall

under the auspices of the National Ministry 0f Higher Educati0n.

The Department of Higher Education and Training-, subsidises

23 universities and 50 technical and vocational education and

training [WET) institutions.



Web tools such as Twitter, Facebook, paper.li, libguides and

other social media tools and applications greatly impact on

the academic library environment. These are considered as

value-added services, or potentially value-adding applications

tor raising the visibility ol institutional research output and

communication with students as well as marketing.

9.1.2. STAFFDEVELOPMENT

Higher Education Libraries have over the years been conducting

environmental scanning exercises, which have intormed
paths towards equipping current and new academic statl with
the required competencies to meet new LIS service needs.

Cognizance has been taken of the need to translorm from

traditaonal academic librarians to academic librarians with
competencies required to deliver services to clients ol the 21st
cenlury. As a result a number ol national and inlernational slaff
development interventions were undertaken, in the lorm of

webinars, workshops, conferences- and seminars. LIASA Higher

Education Libraries lnterest Group (HELIG) also played its role in

affording staft training in current developments.

Discussions were held with LIASA Research, Education and

Training lnterest Group (RETIG) to address curriculum in

Library Schools that speaks to the current academic librarians

competencies. As a result, higher education librarians have been

exposed to 0pen Access and institutional rep0sitories, leadership,

social media, ICT meant to enhance services, inlormation

literacy, embedded librarianship, e-Research, data curation and

management as well as M00Cs, to name but a lew. The following
were noted as further determinants ol change:

. The importance of embracing technology an all respects:

The lnternet/Library Portals
. LIS to lollow users
. The shift from collection centeredness to user centeredness
. Rethinking and developing conducive study spaces:

Gate counuin-house statistics now exceeds circulation
statistics

. The shitt lrom ownership to iAccess: Adequacy ol collection
has been replaced by adequacy of access (i-Access

Paradigm)
. lssue of immediacy: waiting for ILL requests to be relooked
. The emergence of social interactions/networks (Facebook,

ipads, kindles, Labrary 3.0, etc.) adds social dimension to LlS.
. open Access providing universal access to information and

kn0wledge (lnstituti0nal Reposilories and Digilizati0n).
. LIS to consider becoming publishers of informalion and

break information isolation using technology

9,1,3, COLLABORATIONS

COMMITTEE OF HIGHEE EOUCATIOI{ LIBRARIES OF SOUTH

AFRICA (CHELSA) http://www.chelsa.ac.zal

Subsequent t0 the higher educalion restructuring process and

mergers, the Committee of Hiqher Education Libraries ol South

Alrica (CHELSA) was established in 2004. CHELSA replaced

the Committee ot University Librarians and the Committee 0f

Technikon Librarians. Core to this tormation was the importance

of instilling shared quality library services within the redelined

higher education library services.

CHELSA strives through visionary and visibie transformational

leadership to ensure lhat the higher education sector is provided

with optimal access to inlormalion lor the purpose of learning,

teaching, research and community development. CHELSA

supports knowledge management practices in academic and

research libraries. lt has also established a memorandum

betlveen South Alrican university libraries, which relates to the

mutual rendering ol certain library and information services

and the cost-efficient sharing 0I resources for purposes of
maintaining and improving library and inlormation services lor
higher education and research in South Africa.

A number ol collaborative endeavours came into being under the
auspices of CHELSA. including the tollowing:

. The establishment of lnstitutional Repositories for easy

discoverability and retrieval of institutions' Electronic and

Theses Dissertations (ET0).

. The establishment of a shared database for statistics aimed

at enabling individual libraries to manage their statistics
and further forming a basis of a national benchmarking with
other libraries.

. A memorandum of understanding, making it possible for
the mutual rendering of certain library and information

services with a view t0 cost-efficienl use of resources for
the purposes of maintaining and improving services for higher

education and research in South Africa.

The South Alrican National Library and lnformation Consortium
(SANLiC) is a nonprolit company that serves the interests of South

African higher education and national research council libraries.

SANLiC faciltates atfordable access to scholarly electronic

information in support of the teaching, learning and research

Ill! hal Library South Alnca

South African academic and research libraries have recognized

the importance of the global Open Access (0A) Movement tor the

dissemination 0f knowledge and cultural heritage. and increasing

the visibility oI its research output with the rest oI the African

continent and the world. Many academic libraries have taken the

lead in facilitating 0pen Access initiatives including 0A mandates,

institutional repositories, observing 0A Week and facilitating their
institutions becoming signatories t0 the Berlin Declaration on

Open Access to Knowledge an the Sciences and Humanities.

. Measures for quality assurance of Higher Education Libraries,

including a, Guide to sell-review of University Libraries. The

self review guidelines make it possible for libraries to draw

attention to their significant achievements (strengths),

provide opportunities lor improvement by assessing
processes, examining the evidence it has and highlighting

areas where further improvement is necessary.

9.1.4, SOUTH AFRICAN i,IATIOI,IAL LIBRARY AND

TNF0RMATT0N C0NS0RTtUM (SAilLiC)

http://www.sanlic.or g.za I
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. Electronic information resources site Iicensing

. Evaluataon and management ol electronic information

resources
. lrarketing and promotion ol electronic information

res0urces
. Training
. Communication, liaison and l0bbying

The primary aim of SANLiC is to establish national site licensing

ol online information resources, the main purpose of which was

to save money on subscriptions to these resources. For many
years prior to the establishment of the South African Site License

lnitiative project, academic libraries had been waging a losing

battle against lhe rising costs ol library materials. ln 1984
government subsidies to the universities were cut drastically.

Sanctions, the declining value o{ the rand and the steadily

increasing prices ol academic publications contributed to the
economic woes experienced by South Alracan academic libraries.

However, through aggregating the buying power ol academic and

research inslilutions, considerable savings to libraries have been

achieved.

The most important benelit for members is the reduction of the

cost of subscriptions to online inlormation resources. This return

on inveslment is the sum of cost avoidance benetits as well as

the real savings that SANLiC members enjoy collectively as a

result of SANLiC intervention. ln addition to lower consortium
pricing compared to what lhe individual institution would pay,

these savings include lower negoliated annual increases, higher

discounts for more participants and tier-based pricing to benefit

smaller institutions. Currently the 32 members have a choice ol
well over 100 otlers brokered by SANL|C and in 2013 the rand

equivalent of savings for members on SANli0-brokered deals

was in excess ot R135. 000,000. Concomitant with the return on

investment is a lurther benefit, i.e. by saving on costs, institutions

are otten able to atford access to a broader ranqe of inlormation

resources. ln addition, etfective negotiations with publishers

resulted in m0re lavourable licensing conditions, particularly

for the multi-campus universities, several of which came into

being as a result 0f the restructuring of the South African higher

educalion seclor during 2004 and 2005.

9.1.5. CHALLLENGES

- Closure of Library Schools, resulting in fewer new librarians

being employed

- lvlany experienced Librarians will be retiring soon

- Diminishing budgets, create challenges lor enhancing

access to e-Resources.

- South Alrica is still plagued with a high rale of illiteracy,

emanating trom inequalities of the past. Making time for

reading is always secondary to achieving basic physiological

needs.

9.2 SCHOOL LIBRARIES IN SOUTH AFRICA

Anna Brown - Department ol Education

Rebecca Senyolo - UNISA tibary

9.2.1 BACKGROUND
Before 1994 schools were divided according to race. White

schools were provided with libraries and teacher librarians. Black

secondary schools that fell under the South Alrican government

had libraries but no library staff, while some Black primary

schools had classroom collections. Schools in the so-called
Homelands had no library provision whatsoever.

After 1994 all teacher librarian posts were abolished. llany
existing school libraries were closed and some even dismantled.

School libraries did not feature on the educational agenda for a
variety of reasons: unrealistic expectations of the role of lCTs,

lack of understanding 0l lhe role ol libraries, and the many other

urgent demands 0n Government funds. The only schools that
maintained and even expanded well-runctioning libraries are

those ex-white schools where lhe parenls could support the

library and pay lor a teacher-librarian.

ln the 21 years since then, the library services ol most provincial

education departments and private inilialives have worked hard

to ensure that as many schools as possible had some form of

access to library resources, with the minimum of official support.

There have been many inspiring examples ol schools setting up

and running libraries under very diflicult circumstances. These

libraries are mostly managed by teachers in addition t0 their
ordinary teaching duties.

m lhs State of LibrariesifihbAlrica- AUGUSiZUI!'
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activities of its members through collective negoliations with
publishers and aggregators. SANLiC actively promotes the use

ol high quality, open Access electronic inlormation resources.

SANLiC also works closely with member institutions on the
lollowing:
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Sch00ls served by public libraries
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10000

Sased on NEIMS Standard Beports oclober 2014, data supplied by provincial LIS units, and reporl by SAPESI.\
' Mo$tly new schools built with libnry space
'' Planned tor implementation i0 2015
" Estimated number fo. implementation during 2015
"'Active and planned
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r S.hool Library Statistics
2014 No. Of Schools

. School Lib.ary Statistics
2014 Centi.llsed
libradei wlth resouraea
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S.hool libr.ry Statistics
2014 Cent.allred
llbra.ie3 without
re50urae5

School Ub.ary Stetiltics
2014 S.hools with
class.oom collectionr of
library rerources

r School Library Statl5tics
2014 Schools served by
mobile llb.ary service

No. of schools

Centralised

libraries with
res0urces

Centralised

libraries without
resources**

Schools with
classroom

collections of
library resources

5468

Free State 131 580 362

Gauteng 2069 879 428 b/t) 112

KwaZulu-Natal 5859 1002 407 2242

Limpopo 3829 116 141 1020

1746 133 194

538 107 302

1488 148 617 0

Western Cape 723 85

TOTAL 23740 3392 2055 8318

-
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Schools served

by a mobile

library service

Eastern Cape tq) 205 I 318 10-.--

1303 298

153

I 16-*

Ivlpumalanga 840 20'.'

Northern Cape 42 10..-.

North-West 174

1440 431 3s9

9.2.2 SCHOOL LIBRARY STATISTICS
School Library Statistics 2014'

Schools served by public libraries

School Library Statistics 2014



No. ol schools
Public

libraries-

Schools

near public

libraries.-

School-
Community

libraries.

5468 127 505 0

1303 139 554 11

Gauteng 2069 230 920 6

KwaZulu Nalal 175 0

Limpopo 3829 73 292

Mpumalanqa 1746 284 4

s38 272 2

North West 1488 70 280 0

1440 247 988 0

TOTAL 4795 31

9.2.3 SERVICES RENDERED BY SCHOOL LIBRARIES IN SOUTH AFRICA

'Based on NEIMS Standard neports october 2014. data supplied by provincial LIS units. and repo.t by SAPESI.\

" Moslly new schools burlt with library space

"' Planned lor implementation in 2015
"" Estimated numberfor implemenlatlon dunng 2015

"'*'Active and planned

9.2.3 SERVICES BENDERED BY SCHOOL LIBRARIES

IN SOUTH AFRICA
School libraries, includang classroom libraries, provide a smaller

or larger collection of reading and information resources in lhe

Iorm of printed books. These are mostly in English, but depending

on the school there can also be Afrikaans books and/or books in

the local language/s.

Most of the libraries and many ol the classroom collections allow
learners to borrow books.

ln most of the provinces, 10-14% of a school's budget for
learning and teaching support material is allocated tor library

resources. ln some provinces the resources are acquired centrally

and in others by the schools themselves. Limpopo has no school

library budget allocation and North West is only allowed t0 buy

classroom readers for their school libraries. ln most provinces

the actual procedure for accessing and using these lunds are

challenging and problematic, as supply chain managements do

nol understand the specilics of ordering library resources. At

present this is a particular stumbling block in the Eastern Cape.
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Eastern Cape

Free State

5859 700

12

71

Northern Cape 68

Western Cape

23740

Some also subscribe to newspapers and periodicals, and some

also have other types of resources, otten pictures, but also CDs

and DVDS. The highly functional libraries provide access to
internet resources.
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The Mobile Library in Education started 10 years ago wath the
NG0 South African Primary Education Support hitiative managing
and supporting the prolect. Presently 47 Mobile Library buses are
operaljng in nine provinces, visiting 885 schools

The first four provinces lo operate the mobile library service are

lhe followinO:

Province
Number of

Schools

Free State 362

Gauteng 1

KwaZulu-Natal

1440 431

TOTAL 23740 3392

The following five new provinces have received the buses and

are working on establishing the mobile library service:

Buses
Number ol

Schools

[4pumalanga l1

Limpopo 4 112

North West 14 '153

Northern Cape 1440 43'l

Eastern Cape 2 10

Note:This project is reaching learners without access t0 any type

of library and contributing towards literacy development.

9.2.4 CHATLENGES IN THE SCHOOL LIS SECTOR
Some 0f the challenges, such as funding and the acquisition
process have been mentioned above. The main challenge is

the lack 0f staffing provision. Without dedicated staff, and more
specilically a tull-time teacher-librarian post, all etforts at
providing functional library services are bound to be partial and
otten temporary, depending on committed individuals who do not
remain in place forever.

ucArloil tlER

9.2.5 PROGRESS IN THE SCHOOL LIS SECTOR
School libraries have entered public discourse in South Africa. The
poor reading levels shown by South African learners in various
assessments have created an awareness of the importance oI
access to a wade range of quality reading resources by learners.

A strong grassroots lobby has emerged with the aim 0f school
library provisioning. A number ol NGOS and other organisations
have recognised the need and stepped into the breach. There

are also organisations that provide either converted shipping
containers as libraries or convert school spaces into libraries.
They also provide books for the libraries. There are organisations
that d0nate books and provide reading training. Biblionel
publishes books in all otficial languages and donates these books
to schools. The l\4andela Day Libraries is an initiative supported
by the private sectot which has donated 54 conlainer libraries in

schools nationally. These container libraries come with fully fitted
shelves. books and furniture.

The Minister of Basic Education has also become aware of the
importance of libraries in the promotion of reading, and has made
library provisioning a priority. Plans have been made nationally
to promole school libraries. ln the light of the emphasis by the
minisler, some provincial education departments are also starting
lo pay more attentron lo school libraries.

There is thus a measure of progress, however there is a long

way to go.
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Buses

tl
112

14 r53

Western Cape

Province

362

The lack of knowledge of the important role of school libraries in

teaching and learning remains a serious obstacle and contrabutes

to the lack of school libraries, particularly in provinces such as

Limpopo and the Eastern Cape.
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9.3 SPECIAL LIBABIES
South Africa has a large number of special libraries situated in

government departments; national and provincial parliaments;

private business or corporations: hospitals and museums; and non-
governmenlal organisations. Like their international counterparts, these

libraries advance the interests and goals of their parent organisations,

and provide physical or virtual access to specialised inlormation

resources via traditional library services or knowledge management

services. Special libraries are organised under various associations,

which include LIASA'S Special Libraries lnterest Group (LiSLlG), the

Special Libraries and lnformation Services (SUS), the 0rganisation 0f

South African Law Libraries (0SALL) and the Southern African 0nline

User Group (SA0UG). (Iransformation Charter. 201 4)

9.3.1 SOUTH AFRICAN RESEARCH LIBRARIES

[4artie van Deventer (CSIR); Segametsi Molawa (HSRC) and Daisy

Selematsela (NRF)

9.3.1 tilTR0DUCT|0ir
South Afracan research libraries have in the past, to a large

extent. associated themselves with the special library sector.

These libraries do, however, also have distinct similarities that

they share with the academic library sector and hence the fit in
either ol these seclors is not always totally comfortable. Given the

background and opportunities offered by eHesearch and all its

associated streams of activity, we are of the opinion that the time

has come to establish and grow the Soulh African research library

sector to one that is independent and strong in its own right. This

would obviously not be new to the international community as

there are several examples of similar bodies (ACRL, ARL, CARL,

IRLA and LIBER are just a few of these) focussing on research and

its unique challenges.

A c0ntext ror the South Atrican Research Library sector

The South Akican Government Gazette 27123 (986) - published

in December 2013 (pp 55-56), clearly indicates which South

African institutions could be regarded as Research lnstitutions.

lncluded in the list are:
. All public higher education institutions (25 instituti0ns);
. The National Research Foundation and all its associated

National Facilities
. Eight Science Councils:ARC, HSRC, CGS, CSIB, MRC,

MinteK, SANSA, and NECSA

. All research units within national and provincial government

departments including the South African National Parks, the

National Biodiversity lnstitute, the South Alrican Weather

Service. the Water Research Council and the National

Energy Development Unil.

Other entities such as: The South African Sugarcane

Research Institute, the lnternational Centre for Genetic

Engineering and Biotechnology, the Alrican lnstitule for

MathematicalSciences, the Centre Ior Proleomic and Genomic

Research, the Centre tor AIDS and the Stellenbosch lnstitute

lor Advanced Study.

At the one end ot the scale these are small institutions that would

not necessarily maintain library and/ or information service units,

but at the other end the higher education institutions are well

organised and lunded to support the academic libraries. Should

it be possible to establish and grow a separate research library

sector it would ol course be necessary that academic libraries

continue to develop teaching and learning functions as an

initiative in its own right.

9.3.2 COLLABORATION
ln acknowledqing the growing importance ot collaborative and

co-ordinated inler-institutional etlorts in times of universally

diminrshinq libr and inlormation service (LlS) budgets. the

Science C"ouncilurrenlly excluding SANSA. and NECSA)

decided to, in 2003, formally establish the South Alrican National

Research lnformation Consortium (SANfllC). The consortium

members acknowledged that;

Proper research in all aspects ol science, technol0gy and

society is critical in ensuring the participation of our nation in

the global society - as confirmed in the new SA B&D

strategyi
Without relevant research oI high qualityi South Africa will

not be able to play a meaningful role in NEPAD;

Soulhern Africa will not be able to rise above the inequities

of the past without providing its citizens with access to

scientitic inlormation;

Returning expatriate and visiting scientific staff should be

able to gain access to the research lools, including

information resources, thal they are able to make

use oI internationally.

Facing the problems ol:
. continued dramatic ancreases in the cost ol information;
. fragmented scientilic information systemsi and

. poor access to information resources;

Consortium members are of the opinion that meaningful collaboration

should be established to:
. develop a culture of sharing and partnership between the

inlormation services of national research organizations;
. develop fast and effective access to a wide variety of

/
Table l: Current SANBIC nenber institutions

Contact person Contact e-mail

Lungi Katiya KatiyaL@arc.agric.za

CGS Lorraine van der Merwe LvdMerWe@geoscience.org.za

CSIR [Iartie van Deventer Mvandeve@csir.co.za

HSRC Seqametsi Molawa smolawa@hsrc.ac.za
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Maphelo Maleto Maphefom@mintek.co.za

MRC Nomlundo Luke nomf undo. luke@mrc.ac.za

NRF Daisy Selematsela daisys@nrf .ac.za

SABS Anelma Broere Anelma.broere@sabs.co.za

information resourcesi
. support networking and lhe development of shared projects;
. develop appropriate skillsi
. utilize appropriate technology to the advantage ol our clients;

and to
. use economies of scale to negotiate more acceptable prices

Ior anformation resources.

The Iundamental basis of the collaboration was that each party's
inslitutional autonomy would be maintained, respected and

upheld. Within this framework, members bound themselves to
co-operate and support one another and to honour obligations
and jointly negotiated projects arising lrom any collaborative
initiative.

9,3.3 CBITICAT ISSUES At,ID CHALLEHGES
These have been identilied as developments in Scholarly

Communication, the management of primary research data
and emerging research infrastructures-, as well as digitisation,
repositories, digitalcurati0n and re-designing library spaces into
research commons as well as library leadership.

ln South Africa skills development and attracting candidates wilh
the right mix of attributes and competencies continues to be a
challenge.

c0 ctust0N
Nohvithstanding the challenges, there is no time quite like the
present to repackage and put our'old wine' into a new'bottle'
and to face the wonderful new opportunities ottered by the
changes that are taking place in research.

ARL. 201 5. Association of Research Libraries. 0nline: http://www
arl.org/ Accessed: 28 January 20'15.

CAFL. 2015. Canadian Association of Besearch Libraries. 0nline:
hno://www.carl-abrc.ca/en.html?lng=1 Accessed: 28 January
2015.

IRLA. 2015. lndependent Research Libraries Association. 0nline

hIplIla.l[daiaX orSfAccessed: 28 January 20'1 5.

LIBER. 2015. Association of European Research Libraries. 0nline

tttB/jheGUISBg€u/ Accessed: 28 January 2015.

South African Government. 201 3. Governm enl Gazeie 27123
(986) Government Printer: Pretoria.

9.3.2 CORRECTIONAL SERV!CES LIBRARIES

INTRODUCTION

Section 18 of the DCS Act 111 ol 1998 states that: "Every prisoner

must be allowed access to available reading material of his/her choice,
unless such material constitutes a security risk or is not conducive to
his or her rehabilitation". lt further states that: "Such reading material
may be drawn from outside the prison in a manner prescribed by

regulation".

According to National Legislation as well as lnternational instruments

0n the provisioning ol Library services, at is imperative that Library
programmes and services are provisioned in such a manner lhat they
add value to the lives of otfenders (users). Furthermore the Library
Policy strives to provide a platform lor the development and promotion

of Library Services as a vehicle for change and the inculcation of a
culture of learning and reading among ottenders.

It should be borne in mind that Library Services are provided to meet
the recreational, educational and other informalion needs of otfenders

during their imprisonmenl and to provide information thal will help

them to subsequently re-establish themselves in their communilies
as law abiding citizens

The immense role played by a resource like a library as a haven ol
knowledge and inrormation acquisition in any society must begin to
take centre stage within DCS as we begin to benchmark our services
against best practices, both nationally and internationally. our services
must be designed to meet the developmental, cultural and learning
needs of offenders. Lastly, our services should enable our student
otfenders to organize and integrate information from a range ol
sources and formats in order to apply it to decision making, problem

solving. critical thinking and creative expression.

POLICY MANDATE

The Policy derives its mandate from the following

The Constitution ol South Africa (No 108 of 1996)
The Correctional Services Act. 1 1 1 of 1998

The Public Finance ManagementAct No 1 0f 1999)
The Standard Minimum Rules lor the Treatment of otfenders
The National Library of South Africa Act (Act No 92 of 1998)
The White Paper on Arls, Culture and Heritage, 1996

Irlll-nal Library South Alrica 25
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ACRL. 2015. Association ol College and Hesearch Libraries.
0nline: htto://www.ala.org/acrl/ Accessed: 28 January 201 5.

The right of offenders to have access to reading material can only
be actualized in a regulated environment hence the rormulation ol
Library Policy, which seeks to serve as a conceptual framework t0
guide the provisioning ot library services to otlenders as well as to
promote best practices and etliciency among library practitioners in

lhe management and adminislration of Correctional Centre Libraries.



OFFENDEB LIBRARY PROGRAiIME AND SERVICES IN DEPARTMENT OF

COBRECTIONAT SERVICES (DCS)

DCS White Paper on Corrections, 2005

cultural lnstilution Act, 1998 (No 1'19 0f 1998)

National A(s Councils Act, 1997 (No 56 of 1997)

The Films and Publications AmendmentAct,lS 012004

Manual for Public Libraries (0rdinance 16 ol 1981) f\

I!

I'lumber o, prison Libraries in DCS Kind of services rendered Special inlormation about lhis sub-sector 0l LIS

There are 243 Libraries Nationally

Registered oflender Library

Darticrpantsr 1 0856 Nalionally
Promote the preservation ol history,

culture and heritage of our nalion through
reading.

Promote a culture ol reading, acquiring

0l knowledge and a culture 0f lilelong
learning to all olfenders.

lnstillthe value 0f cultural activities by

raising awareness through pr0visioning of
reading mat€rial / information brochures

e.g. Akicana.

Help otlenders to be exposed to various

dimensions ol personal well-being and

development such as career interests,

community involvement, health matlers

and recreational pursuits

M0U signed with the oAC

The Department 0f Correctional Services in partnership

with the Centre for the Book. which is the branch ol the

National Library 0f the Department ol Arts and Culture

are coordinating programmes and services. e.g. FUI{04

MZA TSI, aimed al encouraging offenders t0 develop

an apprecialion 0l knowledge-, through by reading ol

books, reviewing these b00ks and providing an analysis

ol books thal have been read rn order to engage in

constructive educative debates on topical issues.

To increase the number 0f readers in Correctional

Services Facilities.

To include offenders in the celebration of lnternational

and National Days of Library Services, e.g. National

Library Week and world Book oay.

To promote the writing skills of oflenders through
poetry writing.

To encourage the wnting of Books
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9.4 PUBLIC AND COMMUNITY LIBRARIES

IN SOUTH AFRIGA
Public library services are a provincial competency in South Africa as

declared in Part A ol Schedule 5 of the South African Constitution. Prior
to these constitutional provisions, this function was shared between
provinces and local authorities with local authorities providing and
maintaining buildings and statf, and provinces providing the prolessional

and technical services. ln the current dispensation this arrangemenl
largely continues, although the legislalion does not specifically provide

l0r this. This rather anomalous conslitutional provision has resulted in

lhe decline of services and inlrastructure in certain areas over the last
ten years, instead of keeping pace with the increasing demands of a
modern developmental democracy.The location of public libraries have

also been inlluenced by former apartheid spatial planning, whereas
now every etforl is being made to locate libraries in former townships,
intormal settlements and rural areas.

There are currently 
.l612 public and community libraries, which are

serviced by the 9 provincial library services and 38'1 public libraries
are serviced by the 6 metropolitan library services systems lo meet the
needs o, a population ol 5'1 million. This works out to 1 library service
point l0r 31 600 people. There are huge ditferences amongst the
provincial services based on budgets, demographics and the spatial
divide.

Hesources and service provision are hampered by the geographic

spread and location ot libraraes. Library related skills are also diverse
andattempts are being made t0 standardize the policiesand procedures

so that lhe national objectives around libraries may be realized.

Eastern Cape 6 562 053 13.9% 144

Free State 2745 590 10.6% 173

Gauteng 12272263 1 .40/o 234

KwaZulu-Natal 10 267 300 7 .7Vo 174

Limpopo 10.3% 74

Mpumalanga 4 039 939 6.3% 111

Northern Cape 1 145 861 30.50/o 253

North West 3 50S 953 102

Western Cape 5 822 734 10.6% 347

TOTAL 51 770 560 100./. 1612

Total no of
libraries

Population Size

The conditional grant is lunding libraries to address the constitutional
mandate to promole access to inlormation. Schedule 5A ol the
constitution identifies public libraries as an inclusive Provincial
legislative competence.

The provinces, togelher with the nalional government, are committed
to establishing library infrastructures, services and appropriate skills
to serve certain communities. This is made possible by the conditional
grant.

Public and community libraries in South Alrica enhanced their services
through the f0llowin0 initiatives:

- ICT infrastructure and free lnternet access

- Enhanced staff capacity and training

- Building new libraries and library upgrades on the existing
infrastructure (buildings)

- Mobile library units

- Toy libraries

- Mini libraries for the people with visual disabilities

- Purchasing school text books and other library collections

- Gaming equipment installed in libraries

- Library automated systems

- Readrng programmes and literacy campaigns

fll6-nal Library South Alrica 27
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Province
Land area by

province

5 404 868

B.7o/o

Table 1 . Geographical spread ol libraries, 2013 (NLSA)
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The Eastern Cape Province is mostly a rural province and therefore

there is a focus on making available container and modular libraries

Ior the benelit ofthe rural communities. These containers and modular

libraries are spread across the municipalities in the province and some

are also installed at schools.

Conditional grant funding is used to upgrade the infrastructure and

renovate the existing libraries. ICT and security infrastructure is the

current locus. Cabling and data lines are being installed for internet

and email connectivity. ln terms ol security tattle tape detections

systems, CCTV cameras and burglar bars are being inslalled.
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A number of libraries were previously closed due to a staff shortages

and a complete lack of statf. The Eastern Cape Provincial Library

Services is now concentrating on appointing qualified stafi and al least

hall of the previously closed libraries are now open and fully functional.

\ /

,

\ \

'l n
rl

a

-.-

'r!
t,,ll

r

fft
I

I

l-

1-



Frce State G
The Free State Provincial Library Service has a strong focus on

improvement of ICT infrastructure in their libraries to benefit the

communities they serve. All the libraries affiliated to the Free State

Provincaal Library Service have internel access and can connect to the

world via email. They have recently also purchased e-book readers

for the library users to access lheir e-book lending service.

ln the Free State the libraries are servicing developing communilies

who are eagerto learn and the service had to adapt and make provision

for these services. All new libraries now have a large study area with

plenty ol study cubicles, dedicated space for a study collection as well

as space for a compuler room.

ln terms ol developing their collections the focus has shifted to include

books in indigenous languages, African literature, general reading

material to promote a culture of reading, healthy living, literacy-, and

study.

The Free State Provincial Library Service is proud of their toy library,

which enhances early childhood development. Each toy library is

individually themed and care is taken to ensure that everybody in the

project is equipped with the necessary skills to administer this service.

This service assists with developing literacy and numeracy skills of

school going children and in developing the gross motor skills o, pre-

schoolers.
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Gauteng ru

The reading and library programmes that are implemented are of an

outstanding quality and reach thousands of learners, youth and school

children. The programmes are aimed at an overall strategy to inculcate

a culture ol reading and critical thinking amongst the communities.

Libraries in Gauteng provide up to date resources, access to compulers

and internet services and create environments that support lafe-long

learning.
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E r 'l

one of the top priorities that has been achieved an the Gauteng

Provincial Library Services is the expansion ot library services

resulting in greater inclusivity and in the rendering of a better quality

of library service that contributes to greater social cohesion and more

sustainable communities.
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Kwa-Zulu
Natal

hr
o
o
I

PROVINCIAL LIBRARY SEBVICES MAKING A DIFFERERENCE IN 2O YEABS OF DEMOCBACY

The Kwazulu-Natal Provincial Library Service identilied free public

internet access and ICT training as the province's imperative need.

Over 60 unemployed youth have been appointed and trained as cyber-

cadets in libraries across the province. The cyber cadets provide

training and assjstance lo members of the community accessing the

library t0 use computers and the internet.

To increase access to services four mobile library trucks have been

purchased and new libraries have been built, including a new regional

library depot. Mobile library trolley services have been established in

20 rural sites.

The Kwazulu-Natal Provincial Library Service is providing tertiary

education textbooks t0 libraries in support ol distance learners. Al the

other end ol the age spectrum toys are provided to atFiliated libraries

for the benelit of toddlers in communities to develop a culture ol

reading at an early age. These toys are educational and address the

lack of toys in Early Childhood Development Centres.
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Limpopo ru
E

The Limpopo Provincial Library Service is focusing on addressing

the library inlrastructure backlog. New libraries are being built,

and old libraries are being upgraded and maintained. Furthermore,

ICT infrastructure is being developed and maintained. The staff

complement has been expanded and qualilied statf appointed in

community libraries. Library workers are continuously being trained to

ensure that they keep abreast ol new development and trends.

Library awareness by communities and municipalities have been

enhanced and improved. However, there is still a growing demand for

library services from many communities, including those in remote

and rural areas.
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Mpumalanga ffi

The development and sustaining ol a culture of reading has been

made possible by acquiring and processing appropriate material

in all formats. The iilpumalanga Provincial Library Service has also

procured three mobile buses, while four container libraries have also

been established.
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PROVINCIAL LIBRARY SERVICES MAKING A DIFFERERENCE IN 2O YEARS OF OEMOCRACY

ln the Mpumalanga Provincial Library Service the communities'

access to public library services have been improved since they built,

upgraded and automated libraries in the province.
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Norh-West ru
PROVINCIAL LIBRARY SERVICES MAK

I
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The North West Provincial Library Service has made great strides

in ensuring that all communities in lhe province, particularly those

in remote areas. have access to inlormation services by investing

in mobile libraries; which will be able to reach more remole

communities. The mobile library bus is also used lo promote and

raise awareness of library services.

To ensure that early childhood development is addressed in libraries,

the North West Provincial Library Service has initiated toy libraries

in the province. The service consists 0f a designated area with

educational toys for the children. This has proven lo be a very

popular service.

Furthermore, upgrading ol existing libraries and the construction o[

new libraries aided the provinces fight against high levels 0f illiteracy.
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Norhern
Cape

o
tAr

s,

o

o

cooi

The Northern Cape Provincial Library Service is locusing on the

development ot human resources, translormation of library services

and using the existing library service points t0 provide more

innovative library and information services. Library assistants and

administrative staff have been appointed and trained to deliver

qualrty library services and lo facilitale outreach programmes.

Educational toy libraries have been placed in 65 community libraries

and toys can be borrowed by pre-schools and used on-site by

children visiting lhe libraries.

A container library service is in operation al 53 sites and a mobile

book box service al 19 sites throughout the province. This has

increased the tootprint ol library service across the province to some

of the remolesl areas.
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Western
Gape

s

f I

PROVINCIAL LIBRARY SERVICES MAKING A DIFFERERENCE IN 2O YEABS OF DEMOCRACY

The western Cape Provincial Library Services invested in appointing

statf in public libraries. This is where the greatest impact has been

made throughout the Western Cape. ll was also decided to provade

multiple workstations to public libraries under the rural ICT project.

The Weslern Cape Provincial Library Service is the biggest 0f the

nine provincial services with 355 libraries and nearly 1.5 million

registered library patrons.

The Service has over 40 Wheelie Wagon projects, which has proven

very successful in providing library services in remole rural areas.

GONGLUSION:

Public and Gommunity Libraries in South Africa have a long way to go, but with the aid and support of

the Department of Arts and Gulture every step is a step in the right direction.
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10. THE SOUTH AFRICAN LIBRARY FOR THE BLIND
(SALB) (http://www.sa lb.org.zal)

lhe South African Library lor the Elind was conceived and

founded in 1918 by Josephine Wood in Grahamstown with a

collection 0f 100 braille books, lhe South African Library lor lhe
Blind is now a national legal entity constituted under the South

African Library for lhe Elind Act 91 of 1998. lt provides "a national
and inlernational library and information service to the print-
handicapped, free 0f charge as far as is reasonable possible, by
producing reading material in alternative formats." (salb.org.za)

The SALB is mandated to:
. Provide a free library and inlormation service that is

responsible for the needs of the blind and the print-
handicapped user

o Build up a balance and appropriate colleclion of South

Alrican and otherdocuments and on to make them accessible
lor the use of blind and print-handicapped readers

IiIVESTIGATIOI{ INTO BRAILLE PBODUCTION II{
SOUTH AFRICA

The Department of Arts and Culture completed an investigation
into national Braille production nesds and related policy matters
in South Atrica in 2012. The objective of the investigation was to
establash the status quo of Braille production in South Alrica and

to formulate a generally accepted strategy thal would improve
the production ol Braille and other forms of material to improve
access to intormation lor visually-impaired readers.

This research will inlorm the drafting of a Braille production

strategy by the Department, the aim of which will be lo enhance
the services to visually-impaired readers.

Produce documents in special mediums such as Braille and

audio formats for use by its readers

Develop standards for the production 0l such documenls
Research production methods and technology in the
appropriate in the appropriate fields
Acquire and disseminate the technology required by blind
and prinl-handicapped people to read

Today the SALB is a governmenl-lunded institution with over
4000 members nationwide, 10 000 braille books and 13 000
audio books. SALB has an arrangement with the South African
Post office for the provasion of free delivery and return of books;
and holds the unique position of being the only library ol its kind
on the Alrican continent!
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ln terms of Section 6 of the National Library oI South Africa Act, the

National Library of South Alrica Board members are appointed by

the Minister ol Arts and Culture. The Board members are selected

lrom a short list drawn up by an advisory panel atter a public call lor
nominations. The Chief Executive Officer ol the National Library, known

as the National Librarian, serves as an ex otficio member.

an early childhood development facility. The aim hereol is to provide

opportunities for children to read tor pleasure, write lheir own slories

and engage with stoMellers.

lmplementation ol RDA in South Alrica
Since the publication of the lull drafl ol the BDA (Resource Description

and Access) in 2008, the Bibliooraphic Services Programme at the

NLSA was tasked to lorm a professional committee to inform the South

Atrican cataloguing community about RDA, as a replacement lor the

Anglo-American Cataloguing Rules as the internationally accepted

standard lor descriptive cataloguing (De Waal, 2013). The RDA-SA

Steering Committee has hosted several national training programmes

and decided in 2012 that a phased and voluntary approach would be

adopted lor the implementation ol BDA in South Africa.

The National Library 0f South Africa's core tunctions are described in

Section 4 sub-section 1 ol the National Library Act, No. 92 of 1998,

and cover the following broad areas:

. to build a complete collection ol published documents

emanating lrom, or relating to, South Africa

. to maintain and extend any other collections ol published and

unpublished documents with the emphasis on documents

emanaling trom, or relating to, Soulhern Alrica

. to promole the optimal management of collections ol
published documents held in South African libraries as a

national resource
. to render a nalional bibliographic service and to act as the

national ISBN agency
. to promote optimal access to published documenls,

nationally and internationally

. to provide relerence and informalion services, nalionally and

internationally
. lo act as the national preservation library and to provide

conservation services on a national basis. ps part of this
service, the National LiDrary holds the only mass de-
acidification lacility on the African continent

. to promote awareness and appreciation ol the national
published documentary heritage; and

. to promote information awareness and inlormation literacy.

The Cape Town-based Cenlre lor the Book is lhe outreach unit 0l the

NLSA for the promotion of a culture ol reading, writing and publishing

in the local indigenous languages lhrough a variety of book-related
activities nationally. lt is also hosl to the Children's Beading Centre,

The National Library of South Alrica is the primary source of SouthAfrica's
published heritage. ltis engaged in preserving nalional documentary

heritaoe material and provides access to invaluable inlormation and

knowledge Esources. The National Library's goal bto m$eforemost
repository of intormation in South Alrica and a leader in the library and

information seclor in f{rica and the world.

The National Library has become a symbolof community uplittment and

empowerment to South Alrican people.With updated modem tacilities

in place, the National Library can pursue its goalol being a centre ol
excellence on lhe Atrican continent. lt is therefore with pride hat we look

back at the impressive, but toint achievements of libraries in $e first two

decades ol democracy.

The Bulletin of lhe l'lational Library of South Alrica

The bulletin ol the National Library of South Africa is a biannual journal

with mainly academic articles of hislorical, cultural, literary or political

matteB relating to Southem Atrica.IIe main tocus is to promote the

collections ol the NLSA and oher repositories. The ioumal is edited

by Prol Chris Saunders, Emeritus Professor of Historical Studies at

tie University ol Cape Town. ln recent years the Friends ol the NLSA

have been producing the ouarterjy Bulletin, in existence since 1946.

From 2014 the NLSA has taken over production of the ioumal, which is

available twice a yea( in June and December.

Universities, libraries and individuals are invited to subscribe to the

Bulletn for $e latest issues or to buy past issues.

Tho State of Libraries ;fr'!fr5,{lrrca AUGUSi.,

I

11 . THE NATIONAL LIBRARY

OF SOUTH AFRICA

http://www. nlsa.ac.za

Until 01 November 1999 South Alrica had tlvo national libraries, the

South Alrican Library, founded in 1818, located in Cape Town, and

the State Library, founded in 1887 and located in Pretoria. These two

libraries were subsequently amalgamaled to establish a nevr dual-
site (Cape Town and Pretoria) national library governed by the National

Library of South Africa Act, No. 2 ol 1998.

The primary aim ol the National Library ol South Afrjca (NLSA) is to

collecl, record, preserve, and give access to the national documentary

heritage from its locations in Pretoria and Cape Town. lt has wide-
ranging collections, which include rare booksi medieval and

Renaissance manuscripts as well as books published in South Africa,
periodicals, governmenl publications, oflicial foreign publicati0ns,

maps, technical reports, Airicana and newspapers. Many of these are

available on CD or microfilm, in digitallormat or are accessible online.

The National Library 0f South Africa is a key partner institution ol the

Department ol Arts and C ulture. M emory institutions, such as libraries,

archives and museums, span the bridge between trle past and future.

Libraries are intormation centles of excellence, leaming and education.

Ihey are increasingly being seen as sources 0l memory and cutlural

expression that help nurture identity amongst South Africans today.
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Mzansi Libraries on-Line seeks lo improve the lives 0f the

people by investing in intormation centres and community hubs:

the public libraries in South Africa.

The fund has been awarded in partnership with governments and

public and private lunders to ensure that all people, especially

those in disadvantaged communities, have access to information

through technology in Public Libraries.

The Grant is aligned with the Government Priorities (National

Development Plan), the aims ol which are:
. lncreasing the quality ol education
. Early childhood development programmes
. Promoting a culture of reading
. Making high-speed broadband internet availabie- lnternet

connectivity
. Broadening social cohesion.
. Advancing libraries as community hubs.
. Strengthening youth programmes by including lile skills,

-

entrepreneurship and focusing on youth services, thereby

crealing empowering spaces lor y0uth in libraries
. Early childhood developmenl programmes
. Broadening social cohesion and unity while redressing the

inequalities ol the past
. Advancing public libraries as community hubs
. Facilitating access to local and community inlormation,

e-governance, primary and general health information,

educational opportunities, cultural awareness and

understanding,
. Focusing on enhanced services lor the youlh that create

environments for learning and development, while at the

same time providing positive support mechanisms lor whole

communities.
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12, MZANSI LIBRARIES ON-LINE

STRENGTHENING AND ENHANCING

PUBLIC LIBRARIES IN SOUTH AFRICA

People come to libraries to search for employment, government

information, writang assignments, research, study space, and

to seek many other informalion resources. Libraries are the

community hubs and the information centres that will provide

all the intormation resources, including the lnformation and

Communication Technology.

Mzansi Libraries-0nlane has invested in Public libraries to ensure

access to inrormation. This project, runded by the Bill and lilelinda

Gates Foundalion, has been implemented in 27 pilot libraries.

These libraries are provided with computers, educational
gaming, equipment lor the visually-impaired, e-readers, and

other related equipment. This pilot project will be rolled out

counlrywide il successful.

The lvlzansi Libraries 0nline Projects were launched in the various

provinces during the Library Month, by the Deputy Minister of

Arts and Culture. Ms Rejoice Mabudafhasi.
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ln 200712008 the National Government. through the oepartment of
Arts and Culture (DAC) made available the Community Library Services
Condational Grant, to redress inequalitjes in the LIS sector, improve
existing services. develop inlrastructures and stock of books in public

libraries and enable local communities to have access to information
and knowledqe to improve their socio-economic conditions. The
inlention was to transtorm both urban and rural library inlrastructure
and services by targeting previously disadvantaged communities.

The national Deparlment o, Arts and Culture (DAC), in collaboration
with provincial departments ol Arts and Culture, are coordinating the
implementation ol the public and community libraries grant, with the
goal to enable all communities' access to intormation and knowledge
resources.

The libraries conditional grants have thus lar been used, inter alia, to:
. Ensure improved co-ordination and collaboration between

national, provincial and local government on libraries;
. to provide translormed and equitable library and information

services to all rural and urban communities:
. build more libraries and t0 upgrade library buildingsi
. buy and equip mobile libraries and container libraries and to

deliver these to communities;
. improve statf capacity at urban and rural libraries and

to respond appropriately to community knowledge and
information needs and in addition making libraries more
accessible by extending library hours;

. lacilitate an improved culture of reading;

. expand and improve ICT connectivity;

. upgrade security and improve library assetsi

. purchase more library material.

The Conditional Grant, while it supports the redress ol providing public
libraries in historically disadvantaged areas, has not totally succeeded
in realising this aim. ll continues to seek partnerships such as Mzansi
Libraries 0nline, to ensure complete acce$ lo information resources.
The cunent status is as follows:

. The Provinces have upgraded exisling libraries and built new
libraries where these were required. As a resutt new statf
appointments have also been made:

. lnternet access is now available in public libraries;

. Beading tacilities for visually impaired readers are now
accessrble at 24 community librafles:

. Literacy programmes are ongoing in all provinces with the
purpose of inculcating a culture ol reading amongst South

Alricans.
. The conditional grant continues to supporl the promotion ol

library and information services profession as a career of
choice, and to provide training through the conditional grant.

. Markeling and promotion of access lo libraries has been an
integral part of the conditional grant projects.

PRoVt CE

l{umber 0, Lib.aries
With lntemet Accgss

(Staf0

ilumb.r O, tikarks
Wtli Publk lnt mct

Acc€rs

omb6.0l Llbrado6
lVithorl lntomet

Accot$

ToLl t{umb.. ()'
Llbr.dot

EASTERN CAPT 80 2? 64 t.l,i

FN€T STATE 171 l)8 173

GAUTENG 150 t8 234

KWAZUTU NATAT 101 68 73 174

LIMPOPO 58 t6 74

102 1n2 111

NOR]HIt]N CAPT 121 77 132 253

NOBTH WEST 9l 5 102

I

Table 2. Connectivity in public libraries, 2013 (NLSA)

13. THE IMPACT OF THE PUBLIC

AND COMMUNITY LIBRARIES

CONDITIONAL GRANT

l.
Puleng Kekana: 0irector Library Policy and
Co-ordination (DAC)

There is a general consensus that the provision of lCTs and relevant
services in public libraries will increasingly become essential for
bridging the digilal divide in the country. For many urban and rural
communities, public libraries are their only free access to computers
and the lnternet. While there is an increased demand by users lor ICT

services, this may be inadequately met due to the limiled lcT skills of
statf and library ICT resources. Limited bandwidth capacity, slow speed,
inadequate and outdated hardware and sottware, limited capacity ,or
lT services and systems management challenge the sustainability ol
the current inlraslructure. Conversely, there is a huge need to create
awareness about ICT'S, as well as lo provide the necessary skills for
its use, so that communities may easily ulilise this source ol access
t0 information. The NLSA is currently involved in supplying out intemet
connectivity to lhe nine provinces; facilitating the installation ot a
standardized library management system as well and through these
and other endeavours as creating awareness of the Conditional Grant.

Some of the other outputs that have been achieved include:

I

I

I
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14. LIS EDUCATION IN SOUTH AFRICA:

AN OVERVIEW OF THE CURRENT POSITION
Prol. Jayarani Baiu - lJniversity ot Cape Town

14.1 INTRODUCTION 14.2 LrS SCHo0LS

ln a highly net\ivorked 2lst century digital information landscape,

Library and/or lnlormation Science (LIS) education carries the

responsibility of producing graduates who are able t0 effectively

mediate this dynamic environment. Rapidly evolving information

and communication technologies (lCTs) have dramatically

transformed library and informalion services. LIS has become

"an increasingly technology-driven profession" (Riley-Hutf &
Rhodes, 2011: 129). Hence the re-defining of LIS jobs and the

emergence of new job titles such as 'Digital Strategies Librarian',
'Digatal Technologies Librarian', Digital Curation Oflicer,'Teaching

and Learning Librarian','Scholarly Communications otficef,
etc. Furthermore technology, having democratized access to

information, has shitted the focus lrom the intermediary activities

of the intormation professional to empowering the end-user, to

etfectively and efficiently navigate the complex digital information

terrain.

These developments inturn have impacted onthe knowledgeand

skills requirements ol professionals practising in the inlormation

environment. Hence LIS curriculum contenl and delivery need to

respond appropriately to the knowledge and skills demands ol
this changing informati0n landscape. Accordingly, LIS education

curriculum content in South Africa, like that ol the rest of the

world, has shown evidence ol an increasing intusi0n ol lCTs there

has in additlon been a broadening of curricula in response to

wider inlormation environments impacted upon by the lnternet

and other digital technologies.

Table 1 : LIS schools in South Alrica

South Africa currently has nine aclive LIS schools. Table 1 lists

these together with the name of the school and the wider

academic unit within which it is located in its institution ol higher

education.

0cholla and Bothma (2007: 151) reported in 2007 that South

Atricawitnessed a "drastic reduction in number [of its LIS schools]

during the last 10 years", Iargely as a resull ot restructuring of

the higher education landscape of the country. By 2010 South

Africa had ten LIS schools remaining (South Africa, Department

ol A(s and Culture, 2010: 1 10).

Table '1 reflects nine'active'LlS schools as Raju (20'13: 251)

reports that an enquiry about one oI lhe ten schools (after

much difliculty in making contact with the school) revealed that
restructuring at the Walter Sisulu University (located in one of

South Africa's nine provinces) had resulted in the reduction of the

LIS Programme; to an aspecl of teaching in school librarianship

within the Education Faculty: with no LIS specialist academics
present any more.

WIDEB ACADEMIC UNITHIGHER EOUGATION ITISTITUTION

Durban University of Technology

Fort Hare

University of Cape Town

University of Kwa-Zulu Natal

University of Limpopo

University of Pretoria

University of South Africa

university of the Western Cape

University of Zululand

NAME OF I.IS SCHOOL

Library and lnlormation Studies Pr0gramme

Department of Library and lnlormation Science

Library and lnformation Studies Centre

lnlormation Studies Programme

Programme of lnformation Studies

Deparlment ot lnlormation Science

Department 01 lnformation Science

Department ol Library and lnlormation Science

Department of lnformation Studies

Department of lnformati0n and Corporate

lVanagement

Faculty ol Accounting and lntormatics

Faculty ol Social Sciences and Humanities

Humanities Faculty/UCT Libraries

Development Cluster: Gender Studies,

Economic History, lnformation Studies

School ol Social Sciences

Department of Communication, lVedia and

lnformalion Studies

Faculty ol Humanities

School of lnformation Technology

Faculty ol Engineoring, the Built

Environment and lnlormation Technology

Schools of Arts

College ol Human Sciences

Facutly ol Arts

Faculty ol Arts

l

I
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Evident in Table 'l are international trends ol name changes to
address diversification ol programmes embracing the rapidly
evolving trends in the generation, use and transler oI inlormation
in an age dominated by digital technologiesi as well as clustering
into larger academic groupings to overcome the vulnerability 0f
'smallness' within a university. Some of the, mostly, Iarger LIS

schools have been able to remain as stand-alone academic units,
but not without challenges. lnternal institutional dynamics play a
maior role in these academic re-conligurations. A number oI the
LIS schools in South Africa have retained the 'library' identity (se€

Table 1) while embracing diversification through the introduction

of the 'l' word; others have preferred, for various reasons, to drop
the 'f word completely.

LIS schools in South Africa are stafled by academics who are

adequately qualified: almost 40% hold masters'degrees in LIS;

10% hold masters' degrees from outside ol the LIS discipline (a

healthy injection for diversilication purposes); and just over 30%
hold PhDs in LIS (Bajkoomar 2015: 126). However, almost 50%
of these academics hold Lecturer positions; jusl over 20% Senior
Lecturer positions; and, only a mere 13% prolessorial positions
(Rajkoomar 2015. 124) - indicating that seniority is currently a
scarcity in the LIS academe in South Africa, highlighling and the
need to grow the next generation ol LIS scholars in this country.

1 4.3 LIS OUALIFICATIOilS, CURRICULUM

CONTENT AND DELIVERY MODES

As with the rest of the world, in South Africa too, the trend has

been to move away from the narrow focus on 'librarianship'

towards more broadly-based offerings around information

studies. This is often done otten in collaboration with cognate
disciplines such as lnlormalion Systems, Computer Science,

Communication Studies-. and Education. Media Sludies.
Educataon, etc. oualification offerings are abundant in variety,
including undergraduate and postgraduate routes to attaining
professional LIS qualifications. These range from certificate
and diploma qualifications for para-prolessional LIS positions

to bachelor degrees and postgraduate diplomas for general
prolessional LIS positions. Honours, Masters and PhD/Doctorates

otfer opporlunities for specializations and scholarly pursuits.

Some LIS scho0ls offer short courses in specific areas as a

contribution to continuing prolessional development. For details
0f the qualitications and programmes on offer, please refer to the
links 0f individual LIS schools mentioned in Table l.

LIS schools in South Africa have increasingly infused ICT related
subjects into their curricula, in response to the impact of evolving
techn0logy on the LIS professional domain. However, according
to Raju's (2014: 7) survey of LIS schools not all nine schools
have inkoduced new curriculum themes and relevant technology
skills at the same pace, in response to the changing information
landscape. While some schools have been "lagging behind
internalional changes to the information landscape", other
LIS schools seem t0 have pushed ahead since 2010 with new
introductions in areas such as Research Librarianship, Digital
Curation, Research Data Management, Content Management
Systems and Bepositories, covering lopics such as the open
Scholarship l\4ovement (open access, open content e.g.OERS,
open data, etc.), HTML and XML, BDA and Dublin Core,0nline
pACB2 and 0nline Dewey, and Virtual Beference (Raju,2014: 7).

ln terms of curriculum delivery all nine LIS Schools, according
to Saju's (2014: 8) survey, have in one way or another exploited
available technol0gy to embark on new curriculum delivery
melhods to reach a wider audience of students. These include-,
Blackboard, Moodle, Videoconlerencing, Vula (institutlon specific
and Sakai supported) coupled with 'block release' student
regiskations, blogs, online discussion forums, social media
(Facebook and Twitter), blended delivery (combination ol face-
to-face and online), etc.

14.4 RESEABCH AND PUBLICATIONS

Research and publication in LIS in South Arrica, led largely by

academics and researchers from LIS schools, leads on the
Alrican continent (0nyancha, 2007: 105) and continues to do so

today thanks to research support in the country (for example,
research lunding via the National Fesearch Foundation); and

central governmenl support of research publication via subsidy
awards for publications in accredited scholarly titles. This is

assisted by the presence in South Alrica of at leasl six local
journal litles covering LIS and related disciplines (and about 260
in all disciplines) that are recognized for government subsidy
earnings; providing South African authors with an adequate
local outlet l0r their research. South Atrican LIS academics and

researchers have also been increasingly successlul in publishing

in internationally indexed (e.9. Web ol Science, Scopus) journals,

also recognized for government subsidy earnings for authors via
their institutions. ocholla and ocholla (2007: 114, 1'17) report an
"impressive diversification" o, subjects receiving research and
publication anention, including, inter alia, various aspects of
managemenl (e.9. information, knowledge, library, and records

and archives management), information retrieval; various
informalion services; application ol lCTs; and, LIS education.
A more recent bibliometric analysis is yet to be undertaken to
ascertain the addition ol new subject areas to this list of locus
areas. A notable trend in LIS research and publication in South

Africa is that of established academics publishing with their
postgraduate students, whose studies they have supported and

supervised.

14.5 RELATIONSHIP W]TH THE

PROFESSIONAL BODY

LIS schools in South Africa have historically mainlained a

working relalionship with the LIS prolessional body, LIASA's
predecessor (SAlLlS) having played a key role, in the pre-'l997
era, in the accreditation ol LIS programmes. The promulgation

of the South Alrican oualilications Authority Act (58 ot 1995)

and the subsequent establishment of the South Alrican

0ualilications Authority (SA0A) saw this accreditation role pass

to SA0A and individual higher education institutions offering LIS

programmes. More recently, LIASA has felt the need to revive
the professional body's role in the accreditation of education
and training for LIS professionals and hence in 2014 engaged
in the process ol registering itsell with SA0A as a prolessional

body. This professional body status with SA0A, it is envisaged,
"will empower LIASA to promote the discipline more etlectively,

determine standards lor professional education and training,
protect the interests of the public and regulate entrance into the

I
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prolession" (South Africa, Department of Arts and Culture, 2014:

103). lhis LIASA initiative and other LIS education issues have

formed the basis of new dialogues involving the protessional

bodv, practitioners and educators. This began in 201 3 in the form

ol Lls stakeholders' meetings, first initiated by BETIG (Research,

Education and Training lnterest Group), an affiliate ol LIASA.

While RETIG is viewed as a useful platlorm involving both

educators and praclitioners, the LIS schools in South Africa fell
the need lor an independent forum to deliberate on education

and research matters of common interest among LIS schools in

the country. Hence 2014 saw the tormation of the LIS Heads of

Schools Forum. At its inaugural meeting on 20 March 2015, at

the University of Cape lown, its Terms ol Reference was lormally

adopted and Dr sandy zinn of the university ol the western cape

was elected Chair of the Forum for the 2015/16 period.

ln its efforts to grow the next generation of public librarians, who

have a critical role to play in South Africa's national development

agenda, LIASA secured funding from the Carnegie Corporation of

New York and since 2012 has partnered with LIS schools offering

the Postgraduate Diploma in LIS; in the Next Generation Public

Librarian Scholarship Programme. This Programme has seen a

healthy injection of professionally qualilied librarians into the

public library sector of South Africa and it serves as an exemplar

of the broader value to be gained from LIS schools, partnering

with employers and the prolessional body, to address some of

South Afnca s development imperatives.

14.6 CHALLENGES

The followinq are some of the significant current challenges

variously aftecting LIS schools:
. LIS schools in South Africa feel under tremendous pressure

by the professional practice seclor to develop sustainable

and dynamic curricula that are responsive to the demands

of an increasingly broad and diverse employment landscape,

constantly requiring new knowledge and skills sets;
. Difficulty has been encountered in attracting quality students

(especially for ,ull-time postgraduate studies) as well as

quality academic staff, to the discipline. This situation is

exacerbated by public service salaries that are not very

competitive and by competition from other information-
related disciplines that seem more attractive to an e-savvy
younger generation;

. Some schools are challenged by lnternet connectivity

difficulties encountered during teaching, learning and

research;
. Schools are also challenged in meeting the learning needs of

a diverse cohort of students and, related to this, by the

variations in students' diqital and other literacies;
. lnertia on the part ol especially older academics to embrace

new knowledge and new technologies relevant to the LIS

discipline; and,
. The lack ol standardization ol curriculum otferings leading

to ditficulties relating to the professional status oI three-
year bachelor degree qualifications and articulalion

challenges for holders o, especially the three-year National

Diploma in LlS.

While some of these challenges are universally applicable

others are institutionally or nationally specific and would thus

require creative medium to long-term solutions at departmental,

institutional or national level.

14.7 C0NCLUSt0N

Historically LIS education in South Africa, as wellas internationally,

has struggled for survival. This is well documented in the

literature. Notwithstanding this challenge, LIS schools in this

country, as in other parts of the world, need to dig deeply into

their epistemological resources and inter-disciplinary nature in

order to respond creatively and robustly t0 internal institutional

challenges to their viability as academic proiects; as well as to

challenges to their teaching, learning and research trom a LIS

profession proloundly atfected by a rapidly evolving technology-

driven information environment.
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