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Q1tgy1tig11t

l.The GlobalCenlre ror lnformalon and Communication Technologies in Parliament is ajornl rnilla_

live of the United Nations Department o, Economrc and Social Aflarrs (UNDESA). lhe lnter'Parfia-
mentary Union (lPU) and a group of national and regional parhaments launched in November 2005
on the occasion ot lhe World Summil oflhe lnformalion Sooety (WSIS) an Tunis. The Global Centre
pursues two marn objeclrves: 1) strengthenrng lhe role of parliaments rn the pro.notion of the lnfor'
mation Society. lhrough fostenng ICT-related legislalion, in ligt{ of the outcome of the World Summt
on the lnformation Sooety, and 2) promotrng lhe use of ICT as a means lo modemlze paflramenlary
processes, rncrease lransparency. acco!ntabjlily and panicipallon, and rmpaove inler'parlaamenlary
cooperalion htlp:/fu^\w, rclparliamenl.o.g

2. Woalcl e-Pafliament Report 2008, pubhshed by the llnited Natrons,lhe lnter-Parliamentary lJnlon.
and the Global Centre lor ICT in Parliamenl, 2008, ISBN 978 92-1-023067'4. httprlrww.iclparlia_
ment,org

BACK(iR(}I]NI)

In 2ooo the Inter-Parliamertary Union (IPU) published Guidelines Jor the Con-

tent ond Structure of Parliomntory l{e}sites. The Guidelines were based on

an exlensivc survey of existing wtbsites. National parliamenls were subse-

quently consultcd through the Association of Secretaries General of Parlia-

ments (ASGP). At the time ol publication it was noted that because the Intemet
and its underlying technology were constantly evolving it would 'bccome

necessary to rsview and update the ouidelines in the light of future devclop-
ments'. The IPt, Secretariat was entrus(ed $,ith that task and also charged with
the preparation o[ surveys lo measure progress in the implemen(alion of the

Guidelines.

ln late 2008, the Global Centre for ICT in Parliamentr, in consultation with the

lPU, undertook lhe task of updating the Guidelines to reflect advances in tech-
nology and ne\r{ practices in parliaments that have emerged in the last several

years. Background for this initiative included the World e-Parliament Report

20o8'z, which contained the results of a worldwide survey also addressing par-
liamentary websites and the implementation of the IPU guidelines. A group

of parliamentary experts from around the world contributed their time and

kno\i ledge to the task of evaluating and suggesting revisions to the guidelines.

A draft ol the guidelines was presented at the World c-Parliament Conference
held ir Brussels at the European Parliament on 25-26 November 2008, and

comments from panicipants and other interesttd stakeholders were invited.



The ftnal version was t'ndorsed by the Board of the Global Centre for ICT in

Parliament at its third meeting in Budapest on 6 March 2009.

As with the 2O0o Guidelines, this document - Guidelints for Porliamentary
Iyebsilrs - is intended to provide recommendations that are practically ori-
ented to facilitate the task of planning and overseeing websites and to enable
parliaments to provide concrere guidance to their website designers, devclop-
ers and managers.

Based on the evolution of technolory and on the growing nteds of members o[
parliament and other users, recommendations art made in the lollowing areas;

l. Ocneral information about parliament
2. Inlormation about legislation, budget, and oversight
!. Tools For finding, rrceiving, and viewing information

-1. Tools for communication and dialogue with citizens

',. Designing for usability, accessibility, and language
(). Management

INTROI)IJCllON

Since 2OOO, websites have clearly become onc of the most important windows
for citizens lo view the work of their lcgislaturesr. They offer parliaments lhe

means to communicate actively with cirizens and to enhance public under-
standing of the legislaturr's role and responsibilities. In countries where the

lntemet is widely available, th€y have becomt one of the most important and
frequently used methods lor people to leam what their members have said

and done, as well as what legislation the parliament has passed or rejected. As

access to high speed telccommunications continues to grow on a global basis,

this will bccome true for nearly all countries with legislative bodies.

Parliamentary websites are also important tools lor members of parliament,
committees{, and offrcials. Thcy are often the fastest and most reliable vehicle
for obtaining copies of proposed legislation, rcceiving agendas, getting sum-
maries oi committee actions and the text of committee documenls, and ltam-
inA what members have said and how they have voted. They have tlecome

essential lor enabling the parliamentary leadership and mtmbers to carry out
their legislative and oversight work.

3. Note on terminology: parllament' and 'legislature are used throughoul lhrs publication as equiva'
lent terms to designate the instrtulron of parliament.

,1. Nole on tefmrnology: ln lhls puulcation the wo.d "comm(tee' is intended to be equivalmt to lhe
$,ord 'commrssron' as used in some parliamerfs.
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Offleial parliamenlary websiles, however, art'not tht only source [or citizens

and members to obtain information about the legislaturc and its work. Web-

sitcs dealing with public policy and with legislative and oversight issues are

maintained by civil society, by lobbying groups, by political Pa(ies, and by
commercial companies. Especiatly among higher income countries, thtre is
a wide range of wt'lt-based sources that provide inlormation similar to that

maintained on parliamrntary sites. They oflen have particular viewpoints and
include commentary about thc work of the parliament. These sites are likely to

continue to grow on a world-wide basis as access to t(chnology increases and

as economic and political issues become more globally intertwined.

This increase in the number of sourcts that provide information and opinions
about public policy issues makes it cven more important that the offlcial sitc

of the legislature be authoritative and non-panisan, and that it provide timely,

accurate and comprehensive information. The website must be easy to under-

stand and use, and be lreely accessible to all. Finally, it must be well managed

and supported so that it can respond to the growing nc(ds of both citizens and

mcmbers, keep pace with advances in technology, and support the objectivcs

of lransparency, accessibility, accountability and effectiveness of the parlia-
mentary institution.

GONI-S 0I: W[BSITIS

During the past decade the objectives of parliamentary websites have become

more complex and more challenging. They began with the goal of provid-
ing basic inlormation aboul the history, the functions, and the members of
lhe legjslalure. They were soon lasked to provide copies of offtcial texts ol
proposed legislation, then thc verbatim accounts of dcbates and summaries of
plenary actions, and copies of committee documents. As the interactive web
has emerged they have added tools that encourage two-way communication
between members and citizens, inviting th€m to share their views and possibly

engaging them in the policy process.

Wcbsites have also had to provide improved methods of access. [n addition to
obtaining copies of tcxts, many members and citizens now usc search cngines
to lind specil:c documents and speeches. Alerling services enable them to be

notifred of the introduction and changes in proposed legislation, the filing
of committee documents, and members' activities and speeches. Incrcasingly,
they can learn about lhe parliament through a variety of media such as audio
or video webcasting, live or through an on-demand archive.

tl



Parliaments have bccn further challenged to improve thc design and usability
o[ their websites so that they are understandable and easy to operate. They
have also had to enhance accessibility, ensuring that they can be used by all,
including persons with disabilities. And they have had to address a varitty o[
relaled issues, such as multiple offtcial languages and a digital divide thal can

rrsult in somr cilizens being excluded from t}le web.

W[BS|11]S OIr COMMITTIES AND Ml:MUI]RS

ln updating the guidrlines, the pan€l noted the increasing use of wcbsites by
parliamentary committees. In many legislatures committces play a key role in
the legislative and oversight process. This role can vary considerably among
countries depending on their particular n. es and procedures. Therefore guide-
lines for commitlec websites warranl a separate effofl thal can take into ac-

count the dilferences among parliaments regarding such bodies. However, be-

cause oflhe importance of committer actions and documents in the legislative
process in many countries, a number of recommendalions contained in these

revised guidelinrs do address committees and committee websites.

Members' personal websites are also growing in number and importance.
However, thesc sitrs ollen have different objectives, and the rules that govern

their creation and use may be diflerent from those of the institution. Therelore,
no specifrc reconm('ndalions concerning member websilrs art' included in
these guidelines, other than to state that the parliamentary website should link
to individual membcrs' sites.

IXPLANA'I'ORY N(II'I:S

ln proposing thcse revised Guidelines, the panel had to address a number of
broader issues that aflrct many of t}te recommendations. Because of tht intent
to keep the guidclines and their recommendations in a consistently brief lor-
mat, the explanalion ol thcsc issues is presented below.

(iuitltlittts tt\ tt (t)untt u(l(tl it llttit)nu1

The distinction made in the 20OO IPU Guidelines between Rrcommended and
Optional has been eliminated. All guidelines should he considered to be rec-
ommended if applicable under the rules and procedures of the legislature. For

't0



example, if plenary voling is by party rather than by individual mcmber, then

a guidelinr about the voting records of individual members would not apply

to that legislaturc.

The level of lntemet use and the rcsources available lor maintaining and de-

veloping parliamefltary websites may vary greatly lrom one country to an-

other. However, the principles expressed in the guidelines are considered to be

universal in scope and the recommendations are addressed to all parliaments.

The objectivc o[ thr guidelines - to contribute to the development of effective
parliamentary websites - is equally valuable to the citizens of any country.

Recommendations dealing with new technologies focus on the valut of testing

and evaluation, but do not propo* their implementation until lhcre is more

experience within the parliamentary community. Not all parliaments will have

the interest or resources (o carry out such evaluations, but tiose who do are

encouraged to conduct assessments and share their results with others.

Regional nrtworks may wish 1o suggcst additions or n)oditlcations to the
guidelines as they apply to the legislatures in thcir areas. For example, they
may wish to emphasize the importance of participating in a collaborative ef-
lbrt to dcvelop shared sotiwarc or ad.iust thc proposcd standard on ofttcial
languagcs to rcflcct circumstancts among their mcmb(rship.

l t,tqun4(\ Lturl thr rli4ittl rltt irlL

ln countries wilh mulliple official languages parliaments face lhe risk of ex-
acerbating the digilal divide if the website is not translated into all languages.

On the other hand, the need to translate into many languages can require sig-
nifrcant resr)urces. Each parljamenl will have to decide for itself whal is pos-

sible. The guideline on this issue emphasizes the nced to translatc the website

into as many olficial languages as feasible. lf only a partial version can be

made available in some of the languages, the focus should be first on perma-

nent information such as how parliament works, how to contact members, etc.

A summary o[ currenl parliamentary activities should also be provided on a

periodic basis.
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llt)u lit l rl in nntL')

It is challenging to propose a guideline regarding how far back in time docu-

ments should be available in digital format. Ideally, in today's cnvironment
cvery document for the €nlire history o[ the parliament should bt accessibls

online. However, this can present enonnous challenges to many older legis-

lativc bodies from both a practical and a resource perspective. While thest
guidelincs do not recommend a particular span of time, the intent is lo sncour-
age parliaments to make their documentation available as far back as possible.

This obiectivr: is cxpressed in a recomm€ndation that parliamenlary docu-

m('ntation be digitized and made accessible on the website lor as many prior
years as feasible. It is assumed that documentation that is already digitized
will rcmain available on the website, updated as necessary to comply with the

rcquirements of new technology.

l\tlttI tlt)t uDt(tltt i,t ,tttrl ittlittuttltt)tt \ltt)ttltl u (l)\tl(\ tltrltllt .)

In this instance, the word "include' can mean residing on the parliamcnt's
own domain or linked from another website. lt is assumed that parliaments

will make their own documentation available on the website. Thert art also

cases in which parliaments have found it necessary to obtain and reformat

information from an outside source that was important to their work but was

not pres(nted in a manner that was useful or relevant. Some parliaments also

includc links to a variety of sources that provide information, news, and,

in somr cases, opinions about proposed legislation and govemment actions.

Estabtishing such links can raise issues regarding balance, inclusiveness, and

objectivity. Thesc guidelines take a conservative view and recommend the

inclusion o[ parliamentary and relevant government documentation and in-
formation, but they are not intended to exclude a more expansive approach

for parliaments that \/ish to include a wider range o[ sources. The guidelines

assume that parliaments will decide for themselves the deflnition and scopc of
parliamentary documentation and relevant government documrnlation to br
included on their website.

Ilt tl ol rltttil
For thr most part the guidelines provide examples of the kinds of inlorma-
tion and documentation recommended rather than suggesting lists of required
items. This appears mosr often in the use of t}te phrase 'such as': Example:
"Activities ot individual members of parliament, such as legislative proposals,

12
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questions, interprllations, motions, political declarations, voting record' etc."

This is done in part because not all the items in such lists will be relevant to all
parliaments, and because it is dilncull to know every itcm thal might pertain

to a specifrc catrgory. The intenl is lo give concrete examp)es thal will help

parliaments understand what is intended without suggesting that such items

are mandatory.

Ot(,-ltl) ttiDt q t ttr ttn ttttttrlrt liotts

While these guidelines are intended to be as brief as possible, some overlap
was deenred useful for clarjty and to assist readers in ftnding related informa-
tion. This occurs most olten between Section 2, which covers primarily the

documentation resulting from various parliamenlary processes or produced by
various groups, and Stction l. which deals primarily with the tools fbr frnding
and vie\/ing that documentation. These relationships are identined through
"see also'notes. As the guidelines continue to evolve in response to enhance-

ments in the underlying technolos/, it is anticipated thal Section I will add

recommendations concerning the technica) capabilities of frnding and viewing
tools that are usrful to parliaments, and that Section 2 will continue to focus

on the scope and characteristics of the content.

( ir'rri Ir irr l r's

Gender issues are important in some parliaments and an argumtnt can be made

that there should be a guideline highlighting the work of women members o[
parliament. The chall(nge in doing this is to determinc what other groups in
addition to women might merit a special focus. This can vary considerably
by country. Rathrr than suggesting one particular group for emphasis, thesc

guidclines recommend links to websites of formal and informal groups if they

rxist and are rccognized within the parliament. The guidelines also recom-

mend statistics that show the percentage of womtn and other groups elected

to the le(islature.

I It t-l i it (n ! u ry lt rstt s,1rrcr ir/r'ttlir// \.t'\l('rrt \

These guidelines are intended to be applicable in both parliamentary and pres-

idential systems and to systrms that may have elements o[ both.

13
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Rlk ,tl tlrt !,ntlinDlt ttt lrttisltlirtn. lttrlitt. r,t ttsi4h:

Parliam€nts vary in the exttnl to which they engage in legislative, budget,

and oversight activities. These guid€lines are intended to fully encompass all

three arras with the understandirg that they may not be equally rclevanl to

all parliaments.

.\ll)l)ot I lt,t irttt ttlrttrlitt'1
An increasing number of organizations outside the parliament are making
use of parliamentary documen(ation in their own websites. Many of these

websites, maintained by govemment agencies, civil societies, media, and the

private sector, contribute to democracy and an informed citizenry. To ensure

that those making such us( o[ parliamentary documentation have access to

authoritative versions, the recommendations call lor systerns that can support

high speed downloading of parlianrentary nles.

I,OOKIN(i AIII:AI)

As technology and its uses in parliaments continut to evolve at a rapid pace,

the creation and support of websites must rcmain a dynamic process For this
reason, the IP(J and the Global Centre for ICT in Parliament will maintain an

cpen and collaborative websile where members, offlcials, and slaff of parlia-
ments as vtell as academics, political scientists, members of civil society or-
ganizations, technologists, cilizcns, and other intcrested panies art invited to

1{

I ) lttu tl rru ttt ttt i \tilrrrli/r(/\

Open document standards, such as XML, are one of the technology compo-

nents that arc becoming essential to the sustained cffectiventss of parlia-

mentary websitcs. 0pen standards are critical to the exchange, pnservation,

searching, linking, output formatting, and display of documents. Although
implementation can be challenging, the sharing of knowledge and cxperiences

among parliaments as well as collaborative development efTorts are makillg i(
easier to employ open standards. The recommendations state that open docu-

ment standards, such as XMl., should be used to prepare proposed legislation
and other parliamentary documentation. Eventually all documentation and

media should bc made available using open standards.



I

comment on the guidelinrs, to suggesl future updates, and lo report their use

in development cffons and evaluation studies.

The IPU and the Global Cen(re for ICT in Parliament are particularly aware
that differences in political systems and &e role of parliamenls in tleir respec-

tive countries presenl signifrcanl challenges in offering guidelines for websiles

that are widely relevant, useful, and effective. Proposals for their ongoing
improvement arc actively encouraged and will be most welcome.

15



G u idel i n es .[o r Pa rl ia m enta rv Web sit es

l. CONTENT: GENERAL INFORMATION ABOUI' PARLIAMENT

Parliamentary websites serve as one ofthe most important ways lor citizens to
leam about their parliament - its history, its work, and its members. Section
I provides recommendations regarding t}te ways in which parliaments can

introduce themselves to the people they represent. This includes information
about how to visit the parliament both in person and through the website; an

overview of its history activities, and organization, including its various com-
mittees and commissions: and links to related websites. lt also recommends
information about the leadership of the parliament, the electoral process by
which its members are chosen, the documents it publishes, and the informa-
tion services it provides. Of special importance are the recommendations con-
ceming information about members, present and past, their representational
duties, and their activities.

/ .1r'r'r'sr /o Itr litttL'ttl
rr. Information about access to the parliamentary building,

such as visitors' centres, guided tours, educational visits,
visiting hourc, access to plenary sessions and information
services available to the public.

l). Diagram of seating arrangements in the plenary and other
official meeting rooms.

r'. Virtual 'Guided tour' of the parliamentary building.

rl. An explanation of the organization of the website.

l.) I listort' ttrl rolL

:r. Brief history oI the parliament.

b. Description ofthe role and legal responsibilities olthe
national legislature.

.. Text of the country's Constitution and other lounding
documents relevant to the work of the parliament.

1(,
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i I unctiott:, crttnposi!irttt,,t,r{/ it( lil'i1l \

rr. Overview of the composition and functions of the national
parliament and its constituent bodies, including a general

description of the role of each parliamentary chamber (for

bicameral parliaments) and non-plenary bodies (committees,

commissions, etc.), understandablt to a variety of audiences.

l). The budget and stafnng of the parliament.

r'. Schedule of general ac(ivities and events occurring in the
parliament today and planned for the future. (See 2. l.a for
the business agenda.)

tl. Bicamerallegislatures

l. A single page that inlroduces citizens to both
chambers with links to the websites of each.

-2. A prominent link on the websites of each

individual chamber to the website of the other.

l. [nformation that explains the legislative and
oversight responsibilities and procedures of both
chamhers.

4. For functions that require action by both
chamben, such as passing proposed legislation,
the associated documentation reflecls the
activities and the decisions taken by both
chambers.

( . List of in(emational and regional parliamentary assemblies

of which the parliament is a member.

L Annual report(s) of parliament, including plenary and non-
plenary bodies.

g. Statistics on the activities of the current and previous
parliaments, such as the number of bills considered,

number of commiftee hearings and meetings held, scrutiny
instruments employed, hours of plenary debate, etc.

h. T(.xts <-rf ofllcial press releases of thc parliamcnt.

1t
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l:ltctcl lcultr.'

a. Biodata and picture of the current and preYious Presiding
0fftcers of the parliament or parliamentary chamber.

l). B el description of the Prcsjding Off:ccr's powcrs and

prerogatives.

c. Names of Deputy-Speakers/Vice-Presidents.

l.'' l't rlio ttttrt tu\ r'ottt itt illt cs, r'o,,,,ll l \ \, rrrl \.
utl otfut nou plrnurv ltoriir'''

Note: Rrcommendalions in this s?ction should be considered in conjunction

uith those in Stction 2.5.

a. Complete list of non-plenary parliamentary bodies with
links to the website of each body.

b. Description of the mandate and terms of reference of each

body.

c. Description of the activity carried out by the body since the

beginning of the mandate.

rl. Membership and namcs of prcsiding olhcer(sl ol each bodv.

r. Conlact information (addresses, teltphone and fax numbers,
e-mail) of each body.

l. Selection oflinks to websites and documents relevant to the
field of activity of the non-plenary body.

A. Composition and other relevant currtnt and historical
information conceming the National IPU Group,
parliamentary friendship groups and national delegations
to intemational and regional parliamentary assemblies of
which the parliament is a member.

/.(, Alt'trt1r'rr ol | ) t t t I t 1 t t t t t t t t

ir. Up-to-date list of all current members oI parliament with
publicly available biodata and photo; information about
each member's constituency, party affiliation, membership
in parliamentary committees and/or commissions, and link
to personal website.
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l . / I\tlititul p rfi(\ i,t lnrli,ttnrnl
a. List ofall political parties represented in parliament.

l). Link to each party's website.

l .lj I:lctti0rts rlIl ( /( ('loi,/ \r'\,(',,r\

a. Explanation of the election procedure such as voting
system, electoral divisions/constituencies, who votes, who
can be elected, nomination requirements, who conducts the
election, etc.

l). Link to the electoral commission website.

c. Results of the last elections by party afflliation and

constituency.

(1. Current composition of party groups and coalilions.

r'. Results of previous elections.

t0

l). Description of representative duties and functions of
members.

(. Contact information for each member of parliament

including his or her e-mail address.

tl. Activities of individual members of parliament, such as

legislative proposals, questions, interpellations, motions,
political declarations, voting record, etc.

t. Basic information concerning the status of a member of
parliament, such as parliamentary immuniry, inviolability,
salaries and allowances. codes of conduct and ethics, etc.

I: Statistical and demographic data (current and historical) on

members oI parliament (gender, age, education, job, etc.).

l-1. List wilh biodata of previous members of parliament with
dates served.



l.t) \lfliui\tttttit, il l)tttlit,ttt,tt
il. Diagram/organization chart and functions o[the Secretariat

of Parliament together with the namts of, and other

relevant information about, the Secretary General/Clerk of
Parliament and other heads oI bureaus.

lr. General descriptions oljobs in the legislature; a list of
current vacancies; and details ol how to apply.

l.lO I'ultlit,tti,trt;. r / r , r ' t i t t t r ' i t I r . Lttrl ittl ,r nrtlirttt :0t itr s

rr. Description ol the types and purposes of parliamtntary
publications and documents.

l). [nformation aboul how and where to obtain parliamentary
publications and documentation either directly through the

website or through othtr means if not available online.

c. Information about parliamentary library archive, and

in lormation services.

1t (it u(ttl /illr to rt't'britt's

a. Presidency, Government, Constilutional and Supreme

Courts.

t,. Ministries and oth€r national agencies.

c. State/provincial legislatures.

d. Inter-ParliamentaryUnion (IPU).

(.. Other intemational, regional, and sub-regional
parliamentary organizations.

l. National parliaments of othtr counlries.

g. Other links of interest to parliament as the people's

represenlative body.



t

2. CONTENT: INFORMATION ABOUT LIGISLATION,
BUDGET. AND OVERSIGTIT

The core o[ the work of a parliament is its legislative, oversight, and budge(
responsibilities. Because parliaments vary in the cxtent to which they engage

in each of these activities, the recommendations are intended to encompass

all thrce areas but with thc undcrstanding that they may not be equally appli-
cable. Section 2 locuses on explanations of these activities but with the inltn(
of offering more dctail than those provided in Scction l. It also includes rec-

ommcndations on documcntalion and othrr inlbrmation, arrangt'd llrst bv thc
process - legislative, oversight, and budget review and approval - by which
they are generated, and second by the organizations - thc committtes or com-
missions and the plenary - that produce them. Of particular importance are thc
accuracy, timeliness, and completeness of the agendas, documentation, and

other information postcd on the website. Section 3 makes recommendations
regarding thc methods for searching and viewing this information.

.) . I (icnL

:t.

lr.

d.

c.

ttl inlt)n,tilit)D uluttrt ltrlt'l,ttitr'. btttltl(!. tlDtl 0t (rsirlht rr('lll ili('\

Today's business schedule in the parliament, including
the legislative and oversight agendas, and committee and
plenary schedules, with links to relevant documents; also,
future business schedules in all areas, both plenary and
non-plenary.

Chart or diagram showing how lhe business of parliament is

conducted and the relationships of its constituent bodies in
carrying out those responsibilities; and a chart or diagram
showing the relationships of the national parliament to
orher nalional and regional bodies.

Glossary of parliamcntary terms and procedures.

Overview of parliamentary procedure and routine order of
business.

Full text of the Standing Orders, Rules of Procedure or
similar rule-setting documents.
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.). ) I tqisltt iott

a. Explanation o[ the legislative process, including the

relationship among the legislature's constituent bodies

and between the legislature and th€ government and other

national and sub-national bodies.

l). Text and status o[ all proposed legislation.

t. Links to parliamentary and govemment documtntation thal
are relevanl to proposed legislation.

rl. Text and Ilnal status of proposcd lr:gis)ation liom Prcvious
years.

,. Text and actions taken on all enacted legislation.

l. A searchable database of currenl and previously proposed

legislation and oI enacted legislation.

Note: Ser also rccommendations 3.1.a-e

.'. I lttrlqtr il'ttl'lir' I tntucirtrl

Note: /,, ,his srcrion, thc term 'Budgtt/Public Finoncing' relers to rhr processes

lor receiving reurnurs ond allocating public Junds-

ir. Explanation ofthe hudget and public flnancing processeli'

including constitutional authorities and responsibilities, the

role of govemment, and the role of tht parliamentary bodies

tlrat review or approve the budget and/or other public
frnancing activities.

l). Explanation of proposed budget/Public ftnancing.

(. Status of parliamentary review of the proposed budget/
public linancing aclivilics.

(1. Documentation from parliamentary bodies that review or
approve the budget/public hnancing activities.

t. Documentation regarding the budgei from previous years.

l. A searchable database of documentation related to budget/
public ftnancing ftom the current and prcvious vears.

Note: Ser olso recommendations 3.1.a-t

.??
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).1 Orcr\iqltt l5( rulr,/\,

Note: This section couers all ovrrsight or sctutiny octions (thfse words are

used hrre syaonymously), such as 4uesliots (written/oral); answers, replies'
and ministeial statcmenls; rcports of committees oi enquiry; interpellations;
ond speciol debates.

l. Explanation of oversight responsibilities and the activities
of oversight bodies.

l). Summary and status o[ oversight activities.

c. OveBight documentation, such as questions (written/oral);

answers, replies, and ministerial statements; reports of
committees of enquiry; interpellations; and special debates.

rl. oversight docum€ntation from previous years.

r'. A searchable database of documentation related to ovcrsight
activities from the currrnt and prtvious years.

Note: Srr also recommendations 3.1 .a-e

-r.') .\r'lifiIi(\ rl cotntniltLts. r'rrttttttlrirrtts, rtnrl |ll {| tt,tu 1t1,.'n,tr-t'

Note: Rrcomnendations in this stction should be considered in conjunction

with those ir Scction 1.5.

a. Documentation produced by non-plenary bodies
(commitlces, commissions, and other offtcial groups)

such as schedules and agenda of meetings published in
advance, records of meetings and actions taken, reports and
documentation {including from other parliamentary offlces

relevant to the work of the body), hearings, and other
activities.

1,. Documentation of non-plenary bodies from previous years.

r. Websites of non-plenary bodies.

rl. Audio or video broadcasl or webcast of meetings.

Note: See also recommordatioa 3.2-a

r'. Audio or video archive of mettings.

Notr: Sre also rccomuendation 3.2.b
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'.6 l'ltntrv rr( Tt/'rti('\ itnrl rlrx ttntttt Lt lt,ttt

a. Documentation produced from plenary sessions, such as

schedules and agenda published in advance, records of
actions taken, text of statements t y members, and text o[
drbates.

l). Documentation from plenary sessions from previous years.

c. Audio or video broadcast or webcast of plenary mettings.

Note: Srf also rrcommcndation i.2.s
d. Audio or video archive of plenary meetings.

Note: Ser also rccornmrndation 3.2.b

'? -1



l. TOOI.S: rlNDlNG, RICHVING. ANI) VIIWING INTORMATION

S('ction I makcs rccomnrcndalion rcgarding nt'lhods oi lrnding and dis-
playing documentation and information about parliamcnls and its mtmhers.

Search engines thal can srrve the nteds of both members and citizerls, at both

the beginning and advanccd levels have become essential. Also of growing
importancc are various methods for providing audio and video webcasting,

and the archives that must be developed along with such capacity. Finally, the

recommendalions note the value of alerting services and mobile access to the
website for both members and citizens. Many of these new and highly useful

means of access, however, also require recommendations regarding security
and authentication.

j.I S\'arth qi,lt'

A system lor search and display that can:

Be uscd to lind and vicw all parliamcntary documentation
and inlormation included in Sections I and 2 above.

Search for major elements, such as words in th€ text, sta(us

of Iegislation, dates of actions, members, comminets,
political parties, and other components that may be

required.

Sort results by various criteria.

Meet the needs of members, staff, and the public, and be

understandable to both novice and expert users.

Link (hr results from searches of documentation to relevant
audio and video records.

ll

lr

l.) Brtult,tstinq ttttrl rt thLtt.'ttur1

a. Capacity to broadcast or webcast live meetings of any
parliamentary body as well as parliamentary events and
programs.

h. An archive of broadcast or webcast meetings, events, and
programs that permits on-demand viewing.
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l. , ,l/( r/i,,4 \('r|iIi \

Alerting services, such as email, RSS, or other appropriate technologies lhat
enable members and the public to be informed about important parliamentary
actions such as tle introduction o[, and changes to, the status and text of
legislation; members' activities; committee activities; oversight and scrutiny
activities; and plenary activities.

i. I A/o|il sr'rt'iclr

r. Services that enable members and the public to access

information and documentation available on the website
through mobile devices.

, ', \r'( li II iItl tt)tIlt(rltt(ntttttr
a. Secure services that enable members of parliaments to

receive, view, and exchange information and documentation
on a conf:dential basis.

l). Authentication services, such as digital signatures, that
enable the authenticity of documentation and information
to be verift('d by any user of thc \,!tbsi1e.

2t)



4. TOOLS: COMMT,NICATION ANI) DlnLOGtil: WITII CITIZENS

Feedback is vital to ensure lhat websites are responsive to the needs o[ ustrs.
ln addition, interactivc communication with citizens through the lnttmet is

becoming increasingly important and valuable to parliaments and their mem-
bers. ln the era of the lnlormation Society more and more citizens expect lo
be able to communicate with thrir representatives and to receivt some form
of acknowledgment or reply, The techniques lor fostering dialogue continue
to gro\a, both in number and in capability, with the potential to place greater

burdens on parliamcnts and members as they try to be responsive. This sec-
(ion makes recommendations conceming the availability of these tools on the
$,ebsite, whil€ noting that tcsting and evaluation is rqually important so that
thcy can bc cmp)oyt'd clli'clivclv bul also clllcitntly.

(ionrl ltttlfurtk
a. A feedback utility that allows users to send comments and

ask questions about any section of the websitc.

b. Information about options and recommendcd ways
to contact mcmbcrs, committces, and offrcials of thc
parliament such as by phone, by mail, in penon, and
through the web.

I .t ('otrttnunitttirtn ltrttt",tn ,rr',r/r( r\ tnl tititLrt1,

i|. The capacity lo conlact members, committees, and officials of
parliament by unstructured email messages or email forms.

b. Tools to enable members, committees, and offtcials to
effrciently receive, manage, and respond to email from
citizens and civil society.

c. Interactive tools such as blogs, online fora and discussions,
e-petitions, and other mrthods for interacting with citizens.

(1. Systems for allowing online polling whrn the subject matter
is suFtlcicntly imponant and the results can be considercd
helpful.

r. Testing and implementation of new methods for citizen-
parliament interaction as the technologies emerge and as

t}ley prove useful lo parliaments.



5. DIISIGN: tJSAttll.ll-Y, ACCI:SSIBILITY, AND I.ANGIJAGE

The section providcs rccommendations in a number of areas that make websites

easicr to use and more inclusive. These include usability, lo ensuR that a web-
site is understandable; accessibility, to ensurr that persons with disabilities can

usr it successfully; languages, for parliaments in countries with more than one
oll'rcial Ianguagc or Ianguagrs uscd bv a sjgnilrcant pcrccntag('ol lhrir citizcns;
and general design clements that constitutc good practices [or all websites.

rr. Design elements and choices derived from a comprehensive
vision and understanding of different tasks, different
requirements, and different user proftles.

l). User testing and other usability methods employed to ensure

thal the design and use of the website is understandable by
its intended audiences at its initial launch and whenever
major changes are made.

" 
),\tttssibilt tt,,t,ntrlrtrrls

ir. WIC standards or other applicable standards implemented
to ensure that the website can be used by peBons with
disabilities.

't.l I lsuhi liry

\. J I unquotlL's

il For countries wilh two or more offrcial languages, or
languages used by large percentages of the citizens, every
feasiblc eftort should be madc to have t}te entire contcnls of
the parliamentary website available in these languages.

If only a panial version can be made available in other
languagt's of the country, the focus should be on permanent
inlormation such as how parliament works, how to contact
members, ctc. A summary of current parliamentary activities
should bc provided on a periodic basis.

A complelr or partial version of lh€ site should be provided
in one of the languages commonly used for intemational
communication.

/a

L.



(i ttt ct t I rlt''i r1u ('/(',ll(',rl\

:r. The lollowing design elements available to users:

l. Frequently Asked Questions

2. What's new on the website?

r. Site map

-1. About this website (who owns it, manages it,
update policy, etc.)

',. Help function

{,. Whom to contact for queslions about the
operation of the website

/. Guidance on how to search

l). Suppon for multiple browsen and assurance of a reasonable

level of backward compatibility of new fcatures and content
that do€s not interfere with needed innovation.

?t)



6. OVLRSIGIIl': MANAGI:MINl ANI) RLSPONSIttlLII'It;S

Having good websiles requires parliaments to provide active lcadcrship at thc

highest levels, adequate resources and a strong commitment lo tht accuracy

and quality of information. Achieving lransparency and accountability re-

quires a willingness to share documentation with civil societies and olher
institulions. The use of open standards has also become highly importanl lor
the exchange and prcscrvation of information. This section provides recom-

menda(ions dealing with authority and responsibility, resources and support,

s(ratrgic planning, roles, the management of documentation and information,
and publicity about the \"/ebsi(e.

6.1 \utht)rit\ ,trrl l-ttltTtort

;r. Website has the approval and support ofthe highes(

parliamentary and administrative authorities.

l). Adequate long term funding and trained staff (intemal,

extemal, or a combination) are made available.

c. An adequate and secure technical infrastructure is provided.

b., \trutqi( t'isirttt rurtl pltutittrl

a. 0lfrcials, members, offtcers, and staff Participate in

establishing nreds and goals.

[. Goa]s ofthe website are deftned in writing.

r'. Needs of the intcnded audienccs arc dctjncd in w ting.

tl. Periodic evaluation of the website is conducted Io ensure it
continues to meet the strategic goals of the parliament and
the needs of members and the public.

(,. j /lrrirs. rcsp,rrtsiiri/itirr, tt l (ot)nlitttt l t L)tl

a. oversight and management roles and responsibililies are

defined in w ting.

h. A team is established lor ensuring that content is timely and
accurate.

c. A high levrl of collaboration is established among the
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staff responsible [or content and the staff responsible for
technical systems.

6- I lltttrtrlr'tttcttt ,tf ,lr rtt trt(uttt t irttt dtll ittl;ttt nlit)tt

a. A work flow system is in place to prepare and manage

proposed legislation, and oversight, committee, and plenary
documentation.

l). Open document standards, such as XML, are used to
prepare proposed legislation and other parliamentary
documentation.

c. All parliamentary documentation is available for
downloading in open standard formats, such as XML, so

that it can be incorporated and easily reused in government,

civil society, and private sector systems and websites.

(1. Manual or automated procedures and systems are in
place to ensure the accuracy of documentation and media

available on the website.

(. A strategy is in place to meet the requirements established
by national or international standards organizations for
improving the quality and management of information and

communications technolos/ to betttr support the website.

l. The text of proposed legislation, relattd reports and
documentation, and the status of parliamentary actions are

available on the website as soon as they are available to
members and offrcials.

q. Explanatory material that makes the text oflegislation and

procedural steps as understandable as possible is provided.

h. Material that explains the context and assesses the possible
impact of proposed legislation is available.

r. Parliamentary documentation is digitized and madt
accessible for as many prior years as feasible.

.i. A strategy is in place to preserve parliamcntary
documentation in digilal [ormats.

k. Methods are established to ensure that links to
parliamentary documenlation from outside remain stable.

3',|



6.5 Pnu otion

h

Publicity and other information is made available to
help members, citiz€ns, and students become aware of
parliament's website, how it can be accessed, and how it can

be used.

Close links are promoted between the website and other
govemment and civil society websites.
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