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EXPLANATORY MEMORAN DUM
PUBLTC SER.VICE COMMTSSTON (pERFORMANCE MANAGEMENT) REGULATIONS, 2021

- PART I

Name of Statutory lnstrument: Public Service Commission
(Performance Management) Regulations, 2021.

Name of Parent Act: The Public Service Commission Act, 2017

Enacted puriuant to: Article 234 (e) of the Constitution of Kenya &
Section 92(1) of the Public Service Commission Act. 2017.

Name of Commission: Public Service Commission

PART II
l. The Purpose of Publlc Servlce Commlssion (Performance Management)

Regulations, 2021.

The purpose of these Regulations is to:-
. improve the quality of publk services offered by public bodies:
. improve the efficiency and effectiveness of service delivery by

public bodies;
o provide mechanisms for holding public bodies to account for

performance results;

o provide guidelines to link planning, budgeting. implementation
and the achievement of results by public bodies:

o provide for the measurement of the performance of public
bodies in relation to set performance targets; and

. provide a framework for the development of standards to
facilitate the objective appraisal of performance results.

2. Polioy Background.
Parliament enacted the Public Service Commission Act, in April 2017, and the same
has been implemented since 26th April, 2017, being the commencement date. The
Act on its own, however, is not sufficient since it does not provide the form,
operation procedures and guidelines on all matters relating to the mandate of the
Public Service. ln order to provide further clarity and give full effect to the mandate
of the Commission pursuant to the provisions of Section 92 of the Public Service
Commission Act 2017, it iJ necessary to have regulations to govern the
implementation of this mandate.
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Article 234 (e) of the Constitution of Kenya mandates the Public Service

Commission to ensure that the public service is efficient and effective.
Consequently. the Commission developed the draft Perforrnance Management
Regulations whose aim is to attain operational effectiveness that allow public
,ector to better utilize its resources, focus performance results on citizen needs, be

accountable for performance results, provide means of measuring performance

against the set targets. and link performance to reward.

3. Public Consultations and Future Engagement
The Draft Performance Management Regulations were taken through systematic

rigorous process of seeking of views through written memoranda from all

stakeholders and the public at large and thereafter held a two cohorts. two day
sensitization/validation forum before finalizing the ,ame draft regulations in close

consultation with the office of the Attorney General - Parliamentary counsel
whose views were incorporated to the final draft of the said reSulations.

Once the regulations are gazetted. the Public Service Commission shall embark on
sensitization of all the public bodies under its mandate to enJure collaboration and
uniform implementation through continuous sensitization of all stakeholders on the
said regulations.

4. Application of the Regulations.
The Commission shall monitor the application of the Public Service Commission
(Performance Management) Regulations, 2021. This will be done through
quarterly reports from ministries. departments and State Corporations. ln

addition, the Commission will also carry out regular monitoring and evaluation
of implementation of the specific provisions of these Regulations through
interaction with the implementers of these Regulations, studying various rePorts

that will be received from ministries and State Corporations.

It iJ important to note that the Regulations shall apply from the commencement
date of these Regulations. ln this rerpect. a review thereof will be undertaken by
the Public Service Commission in consultation with the relevant state agencies as

proposed in the draft regulations.

5. Public Service Commission contact Perron.
The contact person is Ms. Charity Kisotu. Vice-Chairperson, Public Service

^ ltlDated.... 2021

CHARITY KI'OTU
VICE. CHAIRPERSON, PUBLIC SERVICE COMMISSION
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THE PUBLIC SERVICE COMMISSION ACT

1)7

t No. lO oJ2Ol1 1

IN EXERCISE of the powers confened by section 92 of the Public Service
Commission Act,20l7, the Public Scrvice Commission makes the following
Regulations-

THE PUBLIC SERVICE COMMISSION (PERFORMANCE -

MANAGEMENT) RECULATIONS, 202 I

PART I-PRELIMINARY
l. These Regulations may be cited as the Public Service

Commission (Performance Managcmenr) Regulations, 2021.

2. (l) These Regulations shall apply to-
(a) public bodies; and

(b) all p€rsons holding or acting in an office in a public body.

(2) These Regulations shall not apply to public bodies or persons
holding or acting in an office in a public body specified in A(icle 234
(3) (c) and (d) of the Constitution.

3. In thcse Regulations, unless the context otherwise requires-

"authorised officeC' means-
(a) in the case of a Ministry or State depanmelt, an officer

appointed by the Commission to perform irs delegated
functions in the Ministry or State depanmentl

(b) in the case of a State agency, a Chief Executive Officer or
any other person in charge of the State agency; and

(c) in the case ofa public university, a Vice-Chancellor;

"Committee" means the lndep€ndent Performance Negotiation,
V€tting and Evaluation Committee appointed under regulation l7:

"cxcellence" means performance which excceds the standards
cxpected from the public body or an employee;

"indicator" means a specific observable and measurable
characteristic of achievement of the output;

"Inspector-General" mcans the Inspccior-General (Corporations)
appointed under section l8 of the State Corporations Act;

"output" mcans the immcdiate rcsults frorn an activity;

"pcrformance pcriod" means the p€riod belsccn the first date and
the last datc of the financial year;

"public body" includes-
(a) any corporation, council, board, corrunittee or other bdy

which has power to act under or for the purposes of any
writtcn law rclating to the undertakiigs of a public utility or
otherwise to administer funds bclongint to or granted by the
Govemment or money raised by rales, taxes or charges in
pursuance of any such lawi

Crlatron.

Scop€

Interprcraton

Cap. 446.
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(b) a corporatron, thc wholc or a controlhng mrlonty of sharcs
whrch ere owncd by a pcrson or enttty that ls a pubhc body
by vrnuc of eny of peragreph (r) of thrs dcfrnrtron;

(c) strtutory pubhc bodrcs, or

(d) any publrc body brought undcr thc Junsdrctron of thc
Commrssron by any wnttcn law for e spccrficd functlon to
thc cxtcnt of that funchon,

"Sccrctanat" mcans thc Pcrformancc
cshbhshcd undcr rcgulrtron 9l

Contractrng Sccrctanal

"spccrahscd agcncy" mcens a pubhc body chargcd wlth ovcrsrght
of a cross-cuttrng rssue or lndlcator;

'Statc agcncy" mcans e pubhc body othcr than a Mlnlsky, and

"supcrvrsor" mcans th€ rmmedre(c pcrson to whom rn cmploycc
rcpons.

4. Thc objccts of (hcsc Rcgulaalons arc to-
(a) rmprove thc qualrty of pubhc scrvrccs offcrcd by pubhc

bodrcs,

(b) rmprovc thc cfficrcncy and cffcctlvcncss of scrvrcc dchvcry
by publrc bodrcs.

(c) provrdc mcchanrsms for holdrng pubhc bodtcs to account for
lrcrformancc rcsults,

(d) provrdc gurdchncs to hnk plannrng, budgcung,
rmplcmcntatlon and thc achlcvcmcnt of results by pubLc
bodrc6;

(e) provlde for thc mcasurcmcnt of thc pcrformrncc of pubhc
bodlcs rn rclauon to sct pcrformancc targets; and

(f; provrdc a fiamcwork for thc dcvclopmcnt of standerds to
frcllltatc thc obJcctrvc apprarsal of pcrformancc rcsults.

5. (l) Evcry pubhc body shall dcvclop scrvrcc dchvcry
standuds wlth rEspcct to thc servrccs provrdcd by thc publlc body and
shall submrt t}le sandards to thc Commrssron for approvel

(2) Thc strndards dcvelopcd undcr pragraph ( l) shall-
(a) provrdc for cfficicncy, rmparuahty and the cqurtablc

provrsron of scrvrccs,

(b) facrlltatc thc lnuoductron or adoptron of modcm and
lnnovatlvc scrvrcc dchvcry systcms and procedurcs; and

(c) cnsurc thc adaptabrlrty of thc dcllvcry of pubhc scrvrccs to
thc nccds of thc pubhc.

(3)Thc standards dcvclopcd under parsgraph (l) shall-
(a) rncludc an cffcctrvc fccdbrck mechanrsm;

ObJccB of thc
Ratulauons

Scrvrcc d.Ivcry
st ndrrds
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(b) spccrfy mcchenrsms for monltonng and evaluatlng thc
cffcctrvcncss of scrvlce deLvcry; and

(c) spccrfy mcchenlsms or strrtcgres to bc utrltzed to tmprovc
lcccss to scrvlces

(4) The standards dcvclopcd undcr paragraph paragraph ( I ) shall
lnform thc annual pcrformance targcts of the pubhc body

(5) A pcrson mey lodge a complant wtth thc Commrsston agatnst
a pubhc body or rn cmployec ln a publrc body that farls to adhcrc to
thc scrvrcc dclivcry strndards devcloped undcr paragraph ( l)

(6) Pubhc bodrcs shall rcvrcw thc standards dcvclopcd undcr
p.rlgrrph (l) at lcast oncc cvery two ycars

PART II-ROLES AND RESPONSIBILITIES

6 For the purposc of lmplcmcntlng these Regulatrons rn cach
Mimstry, cach Cabrnct Sccrctary shall-

(e) ensure that thc pcrformancc contracts for all Staae
dcpartmcnts and Statc agcnclcs ln thc Mtnlstry arc srgned by
l5th August of evcry frnancral ycar:

(b) rdcntrfy lrcrformancc targcts to bc achrcvcd by rhc State
dcpanmcnts and State lgencres rn thc Mtntstry ln a gtvcn
financnl year;

(c) cnsurc rnnua.l staff pcrformancc appralsal;

(d) nomlnatc cmployccs to bc consrdercd for annual honours and
awards, end

(c) submrt performence rcpons to thc Pubhc Scrvlcc
Commlssron rnd thc sccretenrt as requlrcd.

7. A Pnncrpal Sccrctary v'/ho rs responsrblc for thc
rdnunlst[tron of a Statc dcpartmcnt shall-

(r) prcparc r stntcgrc plan for the Stete dcpartmcnt;

(b) cnsurc thet thcrc rs adcquatc budgctary allocatlon for
lmplcmentshon of thc sEatcgtc plan,

(c) sct pcrformancc targets for thc dcpanmcnt ln accordancc
wrth thc phn prcparcd undcr prragraph (a);

(d) supcrvlsc cmployccs tn thc departmcnt for thc dchvery of
outputs ln accordancc wtth thc dcpanment's scrvlcc dcllvcry
standards:

(e) ensurc that employecs mcct thetr pcrformrnce targcts; rnd

(D prcparc pcrformancc reports of thc dcpartmcnt and submrt
the repons to thc Cabtnct Secrchry.

E Each board ofa State agcncy shall bc rcsponsrblc for-

'125
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(a) thc approval, dcvclopment of, and ovcrscelng lhc
rmplcmcntatron of a stratcgtc plan for thc agency,

(b) scttrng pcrformancc targcts for cmployccs of thc agcncy,

(c) approvtng thc bud8ct of thc agcncy and ovcrscclng lls
lmplcmcntatron wlth respcct to planned actlvltlcs,

(d) dcploylng and burldrng capactty of cmployccs to achlcvc
pcrformancc targets.

(c) conductrng annual cmployec pcrformance appratsal.

(l-) nomlnatrng cmployecs to be consrdcrcd for annual honours
and awards,

(g) constltutlng a Performancc Managemcnt Commtttec. and

(h) submrttrng annual pcrformance rcPons to thc Commlsslon

9 (l) Therc rs c\(abhshcd a sccrclarlat to bc known as the

Pcrtormance Contractrng Sccrctanat.

(2) The Sccrctanat shall b€ rcsponsrblc for-
(a) co-ordlnatrng performancc contractlng ln thc publlc scrvtcc,

(b) provrdlng tcchnlcal suPport to pcrformancc contracttng
panlcs,

(c) monrlonng thc perlbrmancc ofcontractlng Pantcs,

(d) burldlnS thc capaclry of contracttng panlcs on performancc
c()ntractrng;

(c) provrdrng logtsttcal and tcchnlcal \uppo( to thc Indcpcndcnt
Negotratron and Evaluatron Commtltec.

(f) submlthng quancrly rcports to the Commtsslon on the
dcvclopment and rmplcmentatton of Performancc conlracts
ln thc publtc scrvlcc,

(B) conduclrng rescarch and dcvclopmcnt on pcrformance
contractlng, and

(h) performrng any othcr functlons as may be prescnbcd by thc
Commtsston

l0 (l) Each pubhc body \hall cstablrsh a Pcrformancc
Contractrng Commrttcc

(2) Thc Performance Contractlng Comnrtttce of a State

dcpanmcnt shall compnsc of-
(a) thc Pnnclpal Sccretary, who shall bc thc charrpcrson of thc

Commrttcc;

(b) thc hcad ot admlnrstratron rn thc Stalc depanmcnt,

(c) threc heads of tcchnrcal dcPanment\ desrgnated by the

Prrncrpal Secrctary, and

(d) the hcad of thc plannrng unrt of lhc State dcpartmcnt who
shallbe the \ecrctary to thc commlttcc

(2) The Pertbrmancc Contractrng Commrltcc of a State agcncy
shall compnsc of-

Contrecung
Sccrctarrat

Contra(un8
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(a) a scnlor managcr of thc agency dcsrgnated by thc Chrcf
Exccutrve Officcr, who shall bc thc Commrt(cc's' chalrperson,

(b) thc heads of dcpartmcnt rn thc agency, and

(c) thc hcad of the plannrng dcpanment or cqurvalcnt who shall
bc thc sccretary to thc Commrttce

(3) Thc Pcrformancc Contraclrng Commrttce of a publrc
unrvcrsrty shall compnsc of-

(a) thc Dcpuly Vrcc-Chanccllor rcsponsrblc tbr admrnrstratron,

(b) one dcan dcsrgnatcd by the Vrcc-Chancellor,

(c) thc rcglstrar rcsponsrble for admrnrstratron,

(d) thc rcglstrar rcsponsrblc for acadcmrc affarrs, and

(c) thc hcad of the plannrng dcpanmcnt or cqurvalcnt who shall
bc the secrctary to the commrttcc

(4) Thc functrons of thc Pcrformance Contractrng Commtttcc
shall bc to-

(a) co-ordlnatc thc pcrformancc contractrng proccss for thc
pubhc body,

(b) co-ordrnate thc achlevemcnt of thc publlc body's
pcrformance targcts,

(c) monrtor and cvaluatc thc publlc body's annual pcrtbrmancc;
and

(d) prcparc thc pubhc body's performancc rcpons.

(5) Thc authonscd offrccr shall ensurc that not morc than two-
thrrds of the mcmbcrs of thc thc Pcrformancc Contractlnt Commlttcc
arc of thc samc gcndcr.

PART III_PLANNING FOR EFFCIIENT AND EFFECTIVE
DELIVERY OF SERVICES

ll (l) Evcry pubhc body shall dcvclop and rmplcmcnt a

suatc8rc plan whrch shall conlaln-
(a) thc naturc and scopc of thc pubhc body's mandate.

(b) thc stratcgrc drrcctron for thc plan pcnod,

(c) an ovcrvrcw of the opcralrng cnvrronrnent,

(d) a dcscnptron of thc goals, oblcctrvcs and targcts to bc
attarncd ln thc mcdlum tcrrn.

(c) thc programmcs and rnrtratrvcs for attarnrng thc goals,
obJcctrvcs and targcts,

(f) a dcscnptron of how thc Soals and objcctlvcs wrll bc
achrcvcd rncludrng a dcscnptlon of thc opcranonal

'127
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proccsses, skrlls and tcchnology, human capttal and othcr
rcsourccs rcqulrcd to mect the goals md obJectlvcs; and

(g) kcy challcngcs thal affcct thc body's rbrhty to achrcvc rts

stratcgrc oblectrvcs and dchvcr lts outPuts and how the
chellcngcs wrll be addrcsscd.

(2) Thc pubhc body shall dcvclop thc shetcgrc plsn rn a

panlclprtory manncr

(3) Thc programs and lctrvrtrcs Includcd rn thc su-atcgic Plan of r
pubhc body shell bc-

(r) rn linc wrth thc gurdehncs rssucd by the Mtntstry rcsponslble
for thc plannrng mandate of the publrc body; and

(b) ahgncd wrth thc nahonal dcvclopmcnt agcnda and Pohcy
Pnontlcs.

(4) Thc stratcgrc plen pcnod shall bc ahgncd to thc national
mcdrum+erm plan.

l2 A publrc body shall, aftcr the aPproval of tts strategtc plan-

(a) pubhsh the str.tcglc plan on rts wcbsltc wtthln onc monti of
thc approval; and

(b) drsscmrnatc thc stratcgrc plan to tts stakcholdcrs wrthln onc
month aftcr thc approval.

t3. (l) a strategrc plan dcvclopcd under regulatron 12 shall
contaln thc organrsatronal structurc of thc pubhc body 15 shrll havc
bc€n approvcd by thc rclcvant authonly

(2) Thc authonscd officcr of thc publtc body shall, wrth thc
approval of thc Commrssron, cstabhsh a Job hdc and dcscnptton of
cach post or catcgory of posts thel lndlcatcs-

(a) thc marn dutrcs and rcsponstbtltttcs of thc post or catcgory of
posts, and

(b) the quahfrcrtrons for thc post or catcgory ofposts.

(3) The euthonsed officcr shdl dcvelop a human rcsourcc plan
for thc pubhc body $at shall bc ahgncd to the stntcgrc plan and shall,
rn penrcular-

(a) asscss the publlc body's human rcsourcc tn order lo
dctcrmlnc thc gap rn skllls end compctcncrcs, and thc publtc
My's tralnrnt nccdsi

(b) rsscss thc pubhc body's optrmrl staffing lcvcls ncccssary for
the dlschugc of rts mrndatc, rncludlng thc rcqulrcd skllls
aod compctcncrcs, the rcqulred numbcr of cmployccs, thc
gndlng structurc rnd thc tcrms of scrvlcc of cmployces;

(c) plan wrthrn thc publrc My's budgct for thc rtcrurtmcnt
retcnuon, dcploymcnt and dcvclopment of human rcsourccr
acccrdrng to thc body's rcqulrcmcnts:

Stratclrc phs to
bc pubhlhcd

Approvcd
ol!anutroml
3oucturl, Clc

I
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(d) dctcrmlnc thc rarnrng nccds for rhc pubhc body, set targctr- for thc capacrty-burldrng of cmployccs, and cstablrsh sp€crfi(
plans to addrcss thc body's trarnrng nccds; end

(c) dcvclop a career prctrcsslon and succcssron managcmcn
strarcgy for thc pubLc body

14 (l) Thc authonscd officcr shall cnsurc that thc pubhc body's
obJcctrvcs-

(a) rlc rclated to the pubhc My's mandatc,

(b) arc ahgncd to the natronel devclopmcnt agcnde,

(c) are drrcctly hnked to the pubhc body's outputs;

(d) are fully provrdcd for rn thc pubhc body's budgct: and

(c) clcerly ldenhfy tntcndcd bcnefrcrancs, dcsrrcd achrevcmcnts,
and thc trmcft.emc for the rchlcvcmcnt of thc oblcctrvcs.

PART IV-INSTITUTIONAL PERFORMANCE MANAGEMENT

15. (l) Evcry pubhc body shall, ar the commcnccmcnt of cach
financral year, srgn a pcrformancc contfact whrch shall-

(a) bc relatcd to thc progrlms, acuvrttcs and p€rformancc targcts
spccrficd rn the pubhc body's approved sE-atcglc plan; and

(b) bc ahgncd to thc rpprovcd budgcr cstrmatcs of thc pubhc
body for thc financrd ycrr to whrch thc pcrformancc contnct
rclrtcs.

(2) Thc pcrformancc contract sh.ll provrdc for-
(a) thc stnrcgrc goa.ls rnd obJcctrvcs ofthc publc body;

(b) pcrformancc outputs and Indtcrtors;

(c) quantrlirblc and mcasurablc p€rformancc Ergcts for cach
pcrformancc rndlcator;

(d) cxplEnatory notcs of rhc rcsults to & achrcvcd at the cnd of
thc contrrct pcnod; and

(c) e basls for comprnng acturl program rcsuhs wlth thc
corrcspondrng pcrformancc trrgcts.

(3) A pubhc body may aggrcgatc, drsaggrcgatc or consohdate
program rctrvltlcs

(4) Thc rggrcgauon, drsaggrcgatron or consolrdatron refcrrcd to
rn prragraph (3) shall not omtt or mrntmrsc thc srgnrficancc of any
Prrognm sctlvrty that constltutcs a maJor functlon or opcratton of thc
public body.

(5) Thc pcrformence conrrctrng proccss shrll commcncc not
lstcr thrn lsth Junc ofcach financrrl year

(6) A public body shall, not lrrcr thrn thc l5rh August, or thc
l5th Fcbruary or the l5rh May, as thc cesc may bc, of cach financrd
ycrI-

Objccuvct r,|d
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(a) rdcnttfy thc pcrf( -.I.:ncc (ar8cts of thc publtc body,

(b) ensurc that lirL r)erfotnldDcc targcts of thc body arc

ncgotratcd rn accord.rncc wtth thcsc Rcgulatlons,

(c) ensurc that the Performance contract ls rcttcd ln accotdancc
wlth thcse Rcgulallons, and

(d) ensurc that the performance conract rs slgncd

16 Each authonzed officer of a publrc body shall ensurc-

(a) that thc publlc body's pcrformance targets are

altgncd to-
(!) thc mandate of thc Publrc body,

(u) thc Govcrnmcnt's devclopmcnl agenda.

(rl) thc publrc body's goals and ob.;ccttvcs as spcctficd tn

rts strateglc plan,

(lv) thc pubhc body's aPProvcd scrvlce dcllvcry standards.

(v) the p€rformancc conttacl gutdcltnes lslued by thc
Commtssron. and

(vl) the publtc body's approvcd budgct cstlmates

(b) that for cach pcrformancc targct thcre shall bc a mlx of
qual(y, quanttty, trmcllncss and cost effecltveness;

(c) thc cost of deltvcnng targcts that havc a ftnanctal
rmpllcatron ts tdcnttftcd and that dcPanmcntal opcratlonal
costs are allocalcd to thc targets; and

(d) that wherc thcrc the cost of dcltvcnng a targct has to b€

vaned, the vanatron shall bc tn ltne wlth thc provtslons of
the law relattng ro publtc procurcmcnt and ftnanctal
manaScmenl

l7 (l) There shall bc an IndcPcndcnl Negohalron and

Bvaluatlon Commlttcc made up of a pool of not more than flfty
membcrs who shall be compettttvcly recrultcd and apporntcd by thc

Prasrdent on thc rccommcndatton of the Commlsslon

(2) Thc mcmbers of thc Commrttee shall scrvc on a Pan-ttmc
basis for a pcflod not cxccedlng three years and may bc reaPPolnted for
one further Penod not cxcccdtng thrcc ycars based on sattsfactory

pc rformancc .

(3) A pcrson shall bc qualtflcd to bc aPPolDtcd as a membcr of
thc Commrftec rf that pcrson-

(a) possesses a mtnlmum of a bachclor's dcgree from a

unrversltY recognlsed ln KenYa.

(b) has at leasl tcn years' professtonal cxpencncc tn a rclcvant
ftcld,

Pcrformancc
larScts

lndcpndcnr
NcSonatron
.nd Evalurtron
Commrucc
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has knowlcdgc of natronal dcvclopment goals,

has cxpcncncc rn pcrformancc managcmcnl; and

satlsflcs thc requlrements of Chaptcr Srx of
Constrlutron

't3t

(c)

(d)

(c) thc

(4) The Commrttcc shall be responslblc for-
(a) negohahng pcrfornancc contracls wrlh pubhc bodrcs,

(b) cnsunng that thc performance targets of pubhc bodres and
rrldrcalors are allgned to the strateglc plan,

(c) ensunng that pcrformance targets of pubhc bodrcs are
alrgncd to thc p€rformancc rndlcators provrdcd rn the
stratcgrc plan.

(d) cnsunng that thc publlc bodlcs' lndlcators arc ahgncd to
rcsults that are crtrzcn-focussed.

(c) undc(akrng mrd-ycar pcrformance rcvtews of publtc
bodrcs, and

(0 evaluatlng thc pcrformancc of publlc bodlcs

l8 (l) Each pubhc body shall engagc rn ncgotratrons wrth
respcct to lts performancc contract rn accordancc wlth lhcsc
Regulatrons

(2) The performance contract shall be ncgottatcd-

(a) rn the case of a State dcpartmcnt, bctwccn thc Indepcndcnt
Negotratrng Tcam compnsrng at lcast two mcmbcrs of the
commrttcc and thc Mlnrstenal team compnslng thc Cabrnet
Sccretary, thc Pnnclpal Sccrctary and hcads of dlrcctoratcs
rn the Statc depanment,

(b) In lhc casc of a statc corporalron, bctwcen thc Mrnrstenal
team compnslng thc Cabrncl Secrctary for thc parcnt
Mlnrstry, the Prrncrpal Sccrctary for thc rclcvant Statc
Dcpartmcnt, a reprcsentattvc of the Natronal Trcasury and
the statc corporatlon tcam compnslnB thc charrpcrson of thc
board of the stalc corporatron, onc rndcpcndcnt dlrcctor, the
chref executrve officer and hcads of dcpartments

(c) rn thc case of a publc unrvcrsrty, thc Mlnrstcnal team
compnsrng thc Cabrnet Sccrclary, the Pnncrpal Secrctary for
thc rclevant Statc Dcpanment and a repr€scntatlve of thc
Natronal Trcasury and lhc unrvcrslty (cam compnsrng thc
charrperson of thc unrvcrsrty's councrl, an lndcpendcnt
councrl member, thc Vrcc-Chanccllor, deputy Vrcc-
Chancellors, pnncrpals, dcans of faculty, hcads of rnstrtutes
and heads of admrnrstratlve dcpartmcnts, and

(d) rn the casc of tcrtrary rnsntutrons, the Mlnrstcnal tcam
compn!lng thc Cabrnct Secrctary responsrblc for cducatton,
thc Pnncrpal Sccrctary for thc rclevant Statc Dcpanmcnt and

Penrcs lo
ncSoll.rlrons
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a rcprcscnktrv. ,,f the Nrtronal Trcasury rnd thc tentrry
instlturroD tc^nr compnslng fic chairpcrson of thc boerd, onc
rndcpcndenr mcmSer of the board, thc princrPrl of thc
rnstltutlon and hcads of deprrtmcnts.

(3) Thc Cabrnct Sccrctary and thc Pnncrpal Sccrctary may bc
rcprcscntcd dunng thc nctotratron of a pcrformencc contrect by an
apporntcd nomrnec who shall not be bclow 1ob group CSG-5 or rts
rclcYent cqurvalcnt.

(4) Each Pcrformancc Contract Commlttc! shall rnvolvc thc
prilcs or agcncles whosc opcratrons may rffcct thc achlcvcmcnt of lhc
obJcctlvcs of thc pubhc body ln l}Ic prc-ncgouatlon stagc ln ordcr to
cnsurc that lhcrc rs conscnsus on thc commitmeltr by onc Pubhc body
to anothcr.

(5) For thc purposcs of thls rcgulatlons, "prc-ncgourtlon strgc"
mcans the ncgotrltlons cntcrcd lnto bctwccn two or morc publtc bodtcs
whosc pcrformancc rffccts the performencc to thc other pubhc body or
Mtcs to amve rt a conscnsus on thc nraurc and ltmits of commltncnts
onc pubhc body shrll makc to anothcr wrth rcspcct to thc pcrformancc
trrgcts of cach.

19. (l) Dunng thc ncgotratron of a pcrformencc contnct, the
parucs shall trkc lnto consrdcntron thc corc mandatc of thc Pubhc
My, rts opcrrtrons, rm financral and human rcsources, emcrglng rssucs
o? cxtcmd factors whrch may affect pcrform.ncc.

(2) Thc prrucs to s pcrformancc contract shdl cnsurc that thr
obJGctrvcs, outputs, trrgcts and pcrformancc rndicrtors spectfied tn tht
contract-

(a) suppon thc achrcvcment of thc mrndatc of thc pubhc My;
(b) rrc ahgncd to thc pubhc bdy's shrlcgrc Plan and thc

natroml devclopmcnt agcndr;

(c) rrc ehgned to the approvcd publrc body's scrvtce dcltvcry
strndards;

(d) arc factored rnto thc approvcd budgct cstrmatcs of the pubhc
body for thc financral ycar: and

(c) contnbutc to sustrlnablc dcvclopmcnt

20 (l) The pcrformancc conract ncgotlatcd bctwccn thc
Indcpcndcnt Ncgotlatrng Tcam made up of at lcest two mcmbcrs of thc
commlttce and the relevant Performancc ConEactrng Commtttec shall
bc lnltlallcd by thc rcprcscntatrvcs of the ncgohrtlng panrcs and
prcscntcd to thc Sccrchflat for vcttlng bcforE thc conEact ls slgncd

(2) Thc Serclaflat shall cnsurc that-
(a) thc pcrformancc contract complrcs wrth lhcsc Rcgulatlons;

(b) thc pcrformancc contract rs rn hnc wrth thc pubhc body's
stratcgrc plan and natlonel govcmmcnt dcvclopmcnt rgcnda;

Ncloudron of
pcdormancc
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(c) the pcrformencc rndrcators rrc rn hnc wrth thc pubhc body's
mendrtc and factorcd rnto rts approvcd budgct for thc
financial ycar; and

(d) thc pubhc body's pcrformancc trrgcts lrc growrh-oncntcd
and cruzcn-focuscd

(3) In thrs rcguhuon, "crtrzcn focus" mcans scrvrce dchvcry
bescd on e clcrr undcrstrndrng of whet thc crtrzcns' pnontics and
cxpcctatrons from govcmmcnt arc.

21. (l) The pcrformrncc contmcl for a Mrnrstry shall bc
srgncd-

(a) at thc first lcvcl, bctwccn thc Prcsrdcnt and thc Cabrnct
Sccrctrry rcspooslblc for thc rcspe.trvc Minlstryi

(b) rt rhc sccond lcvcl, bctwccn thc Cabrnct Sccrctary and the
Pnncrpal Sccrctery for thc rcspcctrvc Strtc Dcpttment; end

(c) rt thc thrrd lcvcl, bctwccn thc Pnncrpal Sccrctary end cvcry
hcad of dcpanmcnt.

(2) The pcrformancc conEact for l statc agcncy shall bc signed-

(r) rt thc first lcvcl, bctwc€n thc Cabrnct Sccrctary for thc parcnt
Mrnrstry md thc charrpcrson of thc board and an
rndcpcndcnt dircctor for thc Strtc agcncy end shall bc
countcrsrtned by the Cabrnct Sccrctrry r€sponsiblc for
mrttcrs rclahng to frnancc;

(b) rt thc sccond lcvel, bctwe€n thc chlrpcrson of thc boerd of
thc statc agcncy rnd thc chrcf exccuhvc of{iccri and

(c) rt thc thrd lcvcl. bctwccn thc chlcf cxccutrvc of|rccr of thc
statc rgcncy and thc hcads of dcprnmcnts.

(3) Thc pcrformancc conaract for a pubhc unrvcrsrty shall be
srgncd-

(r) et thc Iirst lcvcl, bctwecn thc Cablncr Sccrctrry rcsponsrblc
for mamcrs rclrtrng to cducrtron, rnd thc chxrpcrson of thc
univcrsity's councrl and an Indcpcndcnt councrl mcmber on
b€hdf of thc unrvcnirty end shell bc countcrslgncd by thc
Cabrnct Secrctary rcsponsrblc for mrncrs rrlrtrng to finrncc;

(b) at thc sccond lcvcl, bctwccn thc chalrpcrson of thc
univcrsrty's councrl rnd thc Vrcc-Chenccllor;

(c) et thc thrrd lcvcl, bctwecn thc Vrcc-Chrnccllor of thc
unlvcrslty rnd dcputy Vrcc-Chanccllors; and

(d) at the fourth lcvcl, bctwccn crch dcputy Vrcc-Chanccllor of
thc unrvcrsity rnd cach rclcvant pnncrpal or dcen of faculry
rs thc cesc mry bc

(4) Thc pcrformancc contracts for a tcruary lnsutuuon shall bc
signcd-

Sr8om8 of
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(a) at thc flrst lcvcl, bctwccn thc rclevanl Cabrnct Sccrclary on
bchalf of the Mrnrstry and the chalrpcrson of the board of lhc
tcrtrary lnstrlutron and an tndcpcndcnt drrcctorl

(b) at the sccond lcvcl, bctwccn thc charrpcrson of lhc board of
thc tertrary rnstrtutron and thc pnncrpal, and

(c) at the thlrd lcvcl, bctwecn thc pnnctpal of the tentary
lnsntuhon and thc hcads of dcPartmcnts

22 (l) The authonzcd offrccr of a pubhc body shall causc thc
srgncd pcrformancc contract to be pubhshcd tn the pubhc body'\
websltc not larcr than thc 30th August of every year

(2) The Secretanat shall publlsh cach pcrformancc conlract lt has

cntercd lnto wrth a pubhc body on rts websttc not lalcr lhan the 30th
August of evcry ycar.

23 Each pubhc body shall dcvelop an annual work plan for the
rmplementatron of thc pcrformance conlract whrch shall tncludc
actlvltles nccessary for thc rchrcvcment of-

(a) targcts rn thc pcrformancc contract, and

(b) othcr targcts ln thc Pubhc bdy's stratc8lc plan for that
financral ycar

24 Wrthrn frftecn days aftcr the srgntng of a pcrformancc
contract. each hcad of a dcpanmcnt or dtrcctoratc tn a pubhc body
shall-

(a) dcvclop a work plan spcctfytng thc p€rformancc targcls
dcnved from thc publrc body's pcrformancc contract and thc
stratctrc plan; and

(b) cnsurc that rndlvrdual annual work plans and pcrformancc
apprarsal tools are ltnked to thc targets and deltvcrablcs tn

thc performancc contract and strateglc plan

PART V-PERFORMANCE MONITORING, REPORTING AND
EVALUATION

25 (l) Thc Authonzcd Officcr shall wrthtn frftccn days aftcr the

cnd of cach quartcr, submrt a performancc rcport-
(a) ln the case of a Mrnlstry, to the Secrctafla(,

(b) rn thc case of statc agencrcs, to thc lnspcctor-Gencral and thc
Secrctanat, and

(c) rn thc casc of (cnrary lnstrtutrons. to thc Mtustry rcsponstblc
for tenrary rnstrtutron and thc Secrctanat

(2) The performance rcport shall be rn a format prcscnbed by thc
Commrssron

(3) Thc Secretanat, thc Inspcctor-Cencral or thc rclcvant
Mrnrstry as thc case may bc, shall revrew the repons and provlde
fcedback on areas for rmprovcmcnt to the pubhc body
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(4) Thc Inspcctor-Ccneral and Mrnrstry shall forward the rcPorts

submrttcd by the Statc agenclcs and Inspcctor-General, as thc casc may

be, to thc Sccrctanat.

26 (l) The Commtttec shall conduct a mld-ycar pcrformance
revrew of pubhc bodres that have stgncd Performancc contracts undcr
thcsc Rcgulatrons for thc purpose of tracklng Progrcss and cnsunng that

thc lmplcmentatlon of thc performance conttacts ls on coursc, ldentlfy
challcnges and proposc remcdtal actton whcrc necessary

(2) Thc authonzcd offrccr of a pubhc body shall not lalcr than

l5th January of cach ycar submtt to the Sccretanat the sccond quartcr
pcrformancc repon

(3) The sccond quaner rcpon shall bc thc mtd-ycar rcport and

shall rnclude thc-
(a) cumulattvc levcl of achtcvemcnts on the targets,

(b) challcngcs that havc lmPactcd on thc achlcvcmcnt of thc

targcts. and

(c) proposcd rcmcdtal acttons to ovcrcomc thc challcngcs.

(4) An evaluabon commrttcc compnscd of at lcast two mcmbers

of thc Commlttec and thc Sccrctanat shall, at a mccttng w(h thc publtc

body-
(a) rcvrcw thc Performance ofthe Publlc body , and

(b) grve fccdback to the Pubhc body

27 (l) Each publrc body shall, wtthtn fiftccn days aftcr thc cnd

of cvcry thrcc months, submtt a rcpon on thc body's performancc
targets rn lhc performancc contract to thc sPeclallsed agcncy rclaong to
rhc mandatc of thc publc body

(2) A copy of thc rcpon rcfcrrcd to In paragraph ( I ) shall also bc

submrttcd to thc Sccrctarlat

(3) The specralrzcd agcncy shall analysc lhc rcPort undcr
paragraph (l) and provrde fecdback on arcas for lmptovcmcnt to thc
publrc body no( later lhan the cnd of thc followrn8 pcnod of threc

months

(4) A copy of the fccdback rcfcrrcd to rn paragraph (3) shall be
submltted to thc Sccrctaflat.

28 ( l) Each publrc body shall, wrthrn thrny days after thc end of
the pcrformancc pcnod, conduct an annual tntcrnal pcrformancc

cvaluatlon and submlt a rcpon thcreon to thc Sccrctaflat

(2) Thc rcport undcr ParagraPh (l) shall rndrcatc thc lcvcl of
achrcvcmcnt for each p€rformance largct

29 (l) The Commrsston shall consntutc a Pcrformancc
Evaluatron Tcam compnstng mcmbcrs of the Commlttce to cvaluatc
the pcrformance of cach pubhc body.
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(2) Thc rnnual pcrformrncc cvaluatlon shall bc conductcd
bctwccn rhc lst August and thc l5th Octob€r of cach ycrI

(3) Thc Sccrctanat shdl dcvclop a programmc spccrfyrng thc
drtes on whrch thc annual cvduetron of each pubLc body shrll bc
conductcd.

(4) In conducung thc rnnud pcrformancc cvduauon, thc
Commrttcc end thc rrlcvrnt public body shdl rcly on-

(a) thc pcrformencc contnctrng guldcllnes:

(b) coprcs of thc srgncd 1rcrformrncc conu'rct;

(c) thc approvcd budgct of thc pubhc body;

(d) thc rnnual lntcmel pcrformencc cvdusuon rcport;

(e) supportlng documcnts for rchrcvcmcnt of thc trrgcts; rnd

(f) supponrng documcntrtion of cxtcmd frctors thrt may havc
rffectcd thc rchrcvemcnt of [rcrformrncc targcts.

(5) Thc Pcrformrncc Evduetron Tcam shdl prcpur md submrt a
consoldetcd pcrformrncc rcpon on thc pubhc body to thc Commisslofl
on or bcforc thc 3 I 

r Octobcr of cvcry ycrr.

(6) Thc consohdrtcd pcrfonnrncc rcport shdl lncludc thc
pcrformrncc nting for thc pubhc body whtch mry bc chssrficd rs-

(a) cxccllcnt;

(b) vcry good;

(c) good;

(d) fer, or

(c) unsrusfictory.

30. (l) Thc Commlssron shall constrtutc a modcratlon tctm
compnslng mcmbcrs of lhc Commrttec to modcratc thc pcrformrncc
cv.lurtion rcpons and ntc thc publc bodrcs.

(2) In modcrating the rcporls and rrung thc pubhc bodrcs, thc
Comrnlttcc shdl bc rsslstcd by thc Sccrctrirt.

3l Thc modcntron tcem shall bc rcsponsrblc for rcccrvrng and
addrcsung eny complaints by pubhc bodres rcgardrng thc modcrahon
rnd rrung proccss.

PART VI_EMPLOYEE PERFORMANCE MANAGEMENT

32. (l) Erch pubhc body shdl cstebhsh tn Employcc
Pcrformencc Menagcmcnt Commtttcc.

(2) In thc crs€ of a Stltc dcpanmcnt, thc Commtttcc shall
compnsc of lhc-

(a) Thc Sccrrtrry rcsponsrblc for rdmrmstrauon who shall bc
thc cherrpcnon;
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(b) heads of dcpartmcnts; end

(c) thc head of thc humen rcsource functron who shdl bc the
secrctary to thc commrttcc,

(3) In thc cesc of a Strtc rgcncy, thc Commrftcc shrll compnsc
of-

(a) r scruor m$rgcr rppointed by thc Chrcf Exccuhyc Officer,
who shdl bc thc chrirpcrsoni

(b) the hceds of dcpatuncnts; and

(c) thc herd of human resourcc function who shall bc thc
sccrctrry to the commlttcc.

(4) Thc functtons of thc Employcc Pcrformrnce Mrnrgcmcnt
Commlttcc shdl bc to-

(e) consldcr and moderrtc rndrvrdual pcrformencc scores and
make rccommcndatrons to thc aulhonscd officcr;

(b) mrkc rEcommcndruons to the suthonzcd officer on rcwards
or sanctrons to bc rmposed on rn cmployce; and

(c) m*c rccommcndatrons on plenned pcrformancc
rmproycmcnt for an cmployc!.

(5) Thc performrncc of mcmben of thc Employcc performrncc
MrneSemcnt Commrmec shall bc consrdcrcd by thc authonscd officcr
who shall mekc a dccrsron on rcwrds, sancttons or pcrformencc
rmproycmcnt plans,

33. (l) At thc bcgrnnrng of thc performrnce pcnod, cvcry
cmployc! shall dcvclop a work plan dcnvcd from thc dcparuncntel
annual work plan

(2) Thc work plen shell dcscnbc-

(a) thc pcrformrnce targcts or cxpectcd rcsults on spccrfic
asstgnments and actrvltrcs for whlch thc cmployec
pcrformancc wrll bc mcssurcd; and

(b) the targcts shall b€ sct as agrccd bctwccn thc supervisor rnd
the apprarse€ not latcr thrn rhc 30th August of cach ycar.

34. (l) Thc Commrssron shrll dcstgn pcrformancc apprarsd
lnstrumcnts to bc uscd by pubhc bodrcs to esscss thc pcrformencc of
thc pubhc bodrcs' cmployccs.

(2) Thc authonzcd officcr of cach pubhc My sha.ll, et thc
bcgrnmng of thc pcrformancc pcnod, dcsrgnttc tn wntrng-

(e) thc pcrformancc apprlsal instrumcnt prescnbcd by thc
Commrssron; and

(b) the datc on or by whrch thc rpprusrl of thc pcrformancc of
cmploye.cs shdl bc conductcd
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PART VII-PERFORMANCE SUPERVISION

35 ( l) Each cmploycc shall be supcrvrscd rn thc pcrformancc of supcrvrsron

hrs or her functtons or duttcs

(2) The suPcrvrsor shall-

(a) bc accountable for thc pcrformancc of all cmPloyccs undcr

hls or hcr suPcrvlslon,

(b) ensurc ncccssary facllltatlon for thc cmploycc to dcltvcr on

agrccd targcts,

(c) on a rcgular basls, mcct wrth the cmPloyec to drscuss the

cmployec's targets,

(d) beforc the apprarsal cyclc commcnccs or wlthln onc month

aftcr apPolntment or promotlon to a Post, cxplatn thc

performancc appratsal proccdurc to thc cmployce and cntena

uscd for the cmployec's performancc appratsal; and

(c) whcrc nccessary, facllrtate coachlng and mcnlonng of an

employee tn order to dcltvcr on thc agrecd pcrformancc

targcts

(3) The supcrvlsor shell monltor thc cmploycc's pcrformancc on

a conhnuous basts and gtvc fcedback on pcrformancc-

(a) at lcast once cvcry thrce months; and

(b) at thc cnd ofthc pcrformance penod.

36 Each emPloycc shall-

(a) rn consultatlon wlth the cmployec's supcrvlsor' prcParc an

rndlvldual workPlan dcnved from thc depaflmcntal

workPlan,

(b) frll rn and cxccutc thc apProved pcrformancc appratsal tool

wrth thc cmploycc's suPcrvlsor'

(c) mcct thc sct Pedorrnancc targcts and, whcrc thcrc are

challcngcs ln mcetlng the targcts, dtscuss wlth thc

cmploy;c's suPcrvtsor the mcchanlsms for addrcsslng the

challcngcs, and

(d) cnsure that thc cmploycc rs aPpralsed by thc cmploycc's

supervlsor ln accordancc wlth thcsc Rcgulatlons

37 (l) Thc suPcrvlsor and cmPloycc shall conduct a.;otnt mtd-

ycar revrcw to dctcrmtnc thc progress madc by thc employcc tn

achlcvrnB work obJcctlYcs and compctcnclcs.

(2) Duhng thcJornt rcvlcw-
(a) thc amploycc may ldcntrfy any tssues affccttng pcrformancc:

(b) thc iuPcrvrsor may rcvtew thc lcarntng and dcvcloPmcnt
plan wtth the emPloyec and. whcrc ncccssary, uPdatc thc

Plan,

Rcsponsrbrlrtrcs ot
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- (c) thc supcrvrsor and cmployec may agrce to vary thc lnrtlal
' . targcts rf thcre has b€en a srgntftcant changc rn the nature of
' functrons or dutrcs pcrformcd by thc cmployec,

(d) the supervrsor shall, aftcr drscussron wlth thc cmploycc,

_ provrdc fccdback and ad1ust the performancc hrgcrs tf
requrrcd, and

(c) thc supcrvlsor may. aftcr drscussron wrth thc cmploycc,
rccommcnd a talcnt managcmcnt plan for the tmprovemcnt
of thc cmployec's pcrformance

3E Thc apprarsal of thc pcrformancc of an employcc shall be on
pro rata bass rf thc cmploycc rs rcdeploycd or leavcs thc pubhc body.

39 (l) Thc supervrsor shall, at thc cnd of the pcrformance
penod, conduct a formal ycar-cnd apprarsal of cach cmploycc undcr hrs
or her supcrvrsron and ratc thc employcc's pcrformancc

(2) Thc pcrformancc apprarsal shall be conductcd at a mccttng
held bctwcen thc supervrsor and cmployce

(3) The cmploycc shall, pnor to thc mectrng, prcparc a
prchmrnary rcpon on thc cxtcnt to whrch thc employcc's targcts wcrc
achrcvcd

40 (l) Thc cmploycc's supcrvrsor shall notrfy thc cmploycc of
the outcome of the pcrformancc apprarsal at thc cnd of thc apprarsal
pcnod and aftcr conducrrng the cnd ofyear apprarsal.

(2) Both thc employce's supcryrsor and thc employcc shall srgn
thc appralsal form

(3) An cmploycc who rs nor sahsficd wrth apprarsal ratrngs may
scek reasons for rhc ratrng ln wntrng from thc supcrvlsor

(4) An cmploycc who ts dlssatlsfrcd wlth thc apprarsal wrll rndlcatc
the rcasons for thc drssatrsfactron on thc apprarsal form.

(5) In lhc cvcnt of a drsputc rn thc outcomc of rhc apprarsal, thc
rupcrvrsor shall advrse the employcc to appcal to thc Authonzcd
Officcr

4l (l) A duly complctcd Pcrformancc Appratsal Instrumcnt
shall bc prcsentcd to thc Pcrformance Managemcnt Commrttcc for
moderatlon and recommcndatrons

(2) Thc apprarsal shall be bascd only on thc rnformatron
contarncd ln the dcsrgnatcd performancc appralsal tnstrumcnt

:veloped by the Publrc Scrvrcc Commrssroo

(3) Thc recommcndatrons of the Pcrformancc Managcmenr
Commrttcc shall bc submlttcd to thc authonzed offrccr for
dctcrmrnatron on the rcward, sancoon or pcrformancc lmprovcment
plan for cach cmployce

(4) Thc Authonscd Offrccr shdl coosrdcr thc pcrformancc
apprar!al repo(s and makc a dctcrmrnaron rcgardrng probatron,
rewards, promotlon and skrlls dcvclopmcnt 6f thc cmploycc.
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(5) An apprarsec who ts dtssausficd wtth the apprarsal proccss

rnd rcsults may eppcal to thc authonzcd officcr.

(6) The ruthonzcd officcr shall submtt a consoltdrtcd annurl
pcrformrncc rcport for thc Pubtrc body to thc Commrssion.

PART VIII-REWARDS AND SANCTIONS

42. (l) A publrc body may, wrth thc approvd of the

Commrsston, admlntstratlvcly cstabhsh a rewards' schcmc for
cmployers

(2) Thc schcmc rcfcrrcd to rn paragraph (l) may rncludc financnl
end non-financnl rcwards.

(3) Whcr€ a pubhc body cstrbLshcs . financrd rcwards schcmc,

the pubhc body shdl-
(a) first scck thc advtcc of thc Salancs rnd Remuneratlon

Commtsston for thc proposed finenctal rcwards,

(b) cnsurc that thc finrncral rcwards rre provtdcd for tn thc
pubhc body's budgct;

(c) sperlfy lhc naturE, rulcs and control mcasurcs of thc schemc

b€forc it ls lmPlcmcntcd,

(d) communrcatc thc naturc ud rules of thc schcmc to dl
cmployecs; and

(c) cnsur that cmPloyccs who tmplcmcnt the qurltty and
qurnuty control mersurcs of the schcmc rre not entrustcd
wrth thc rmplcmenutlo[ of that schcmc whcn thcy arc thc
lntcndcd bcncficltncs of thc schcme.

43. (l) A pubhc My may, wllh rcspect to thc unsrtlsfactory
pcrformancc of an cmPloycc, subJcct thc employcc to a Pcrformancc
lmprovcmcnt plan whcr" thc tuthonscd officcr dctcrmrncs that an

anploycc's pcrformancc mly tmprove rftcr rcmdlrl lctlon ls trken,

(2) Thc rcmcdrrl acuon rcfcrrcd to rn Pangrrph (l) mey

rnclude-
(a) trarnlng or rc-UanlnS;

(b) rc-rsslgnmcnt of rcsPonslblhtles,

(c) rcdcploymcnt;
(d) 1ob cnnchment;
(a) Job mtauoni

(0 corchrng and mcntonng, and

(g) counsrlhng.

(3) \ hcrc thc prformancc of an cmploycc farls to rmprove aficr
talung remrdrd actton undcr paragraph (l ), thc pubhc body mly-

(a) lmposc srnctrons on thc cmployec IncludlnS, wrmlng,
d6fcrmcnt of lncrcment, dcmotlon, wlthholdlng promotlon
and non-rcncwal of contract in .ccordancc wlth thc Act; or
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(b) consrdcr stcps towards tcflmnruon of scrvrcc rn accordance
wlth the Act

' 44 <l) Upon rcccrpt of thc rcport rcfcnpd to rn rcgulauon 29
(5), thc Commrssron shdl-

(a) prcparc rnd submrt a rcpon to thc PrEstdcnt; and

(b) ln consultauon wlth thc Prcsrdcnt, orgrnrsc a pubhc
ccrcmony whrch shall be held on or bcforc thc 30th
Novcmbcr of cach yeer.

(2) Thc ccrcmony rcfcrrcd to rn paragraph (l) shall rncludc thc
rclcase of thc pcrformancc rcpon and rcwrrdrng of cxccllcnt
pcrformancc by pubLc bodrcs.

(3) A pubhc body shall, wrthrn scvcn days of thc rclcasc of thc
pcrformrncc cva.luatlon rcsults, pubhsh thc rcsults on lts websrlc

45. Whcrc the pcrformance of e pubhc body rs unsrusfactory,
thc Prcsrdent mry takc such actron as mey bc rppropnatc to improvc
scrvrcc dchvery.

46. (l) Thc Commrssron shdl cstebhsh en awrrds' schcmc for
cxccllcnt pcrformance and rnnovatlon by publlc officcrs.

(2) Thc oblectrvc of the schemc shrll bc to--
(r) rcward excellcnt pcrformencc by public officcrs;

(b) acknowlcdgc and showcasc rn thc publlc scrvrcc end rcward
lnnovators whosc lnnovatrons havc rmproved cfficrency and
cffecuvencss rn pubhc scrvrcc dchvcry; and

(c) rcward conslstcnt cthlcal practlccs by rndrvrdual pubhc
officcrs.

(2) Thc Commrssron shall seck thc advrce of thc Sahncs end
Remuneratron Commrssron whcrc thc Commrsston intcnds to award
cash pnzcs undcr thc awards schcmc.

47. (l ) Pumuant to thc provrsrons of scctron 12, thc Commrssron
shall constltutc an Awards Commlttcc

(2) Thc Awrrds Commrttec shall compnsc of-
(a) two mcmbcrs of thc Commrsslon appotnEd by rhc

Charpcrson of thc Commrssron, onc of whom shell bc thc
charrpcnon of thc commntcc;

(b) onc pcrson rcprcscntlng thc Cabrnct Se{rrtary rcsponslblc
for mattcrs rclatrng to thc pubhc scrvrcc;

(c) onc pcrson rcprEs€ntrng Crblnct Sccrctary rcsponstblc for
mrttcrs rchung to financc;

(d) two pcrsons from sclccted pubhc bodrcs; and

(e) thc head of thc dcpartmcnt tn thc Commtsston rcsponsrblc
for pcrformancc managcmcnt ln thc pubLc scrvrcc.

(3) Thc Secretary of thc Commrssron shdl provldc thc sccrctanat.

(4) Thc Commrttcc shall bc rcsponsrblc for managrng thc awards'
schcmc undcr rcgulatron /+6 rncludlng-
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(e) rcc.iving nomlnluons from public bodtcs of pubhc officcrs
for cxcellent pcrformrncc,

(b) reccrvrng nomrnrbons from publtc bodics for lnnovdlons
from pubhc ofliccrs whrch hrvc lcd to tmprovcd cffictcncy
rnd cffcctrvcncss rn thc dehvery of pubhc scrvlccs;

(c) rcccivrng nomrnltlons ftom pubhc bodrcs for cthicd
pcrformrncc by pubhc officcrs;

(d) dcycloping cntcne for ldcnrfying lnd rcwrrding Pubhc
officcrs for cxccllcncc; rnd

(e) r*ommcnd to thc Commrssron thc publtc bodtcs end publtc
officcrs to bc rewrrded for cxccllcncc rnd innovation.

PART X_MISCELLANEOUS

48. (l) Thc Commtsston mry, on its own inltiatlvc or on s
complunt by ,ny pcrson, lnvcsugrtc rny lssuc r€lrting to Pcrformrncc
mrnrgcmcnt undcr thcsc Rctulrtions.

(2) Thc Commlssion, tn conducung m lnvcsttg(ron undcr
pengrrph (l), shdl rfford thc penics to thc comPhint rn opportunrty
to bc heard bcfore thc Commrssion mrkcs r dctcrmlnrlion.

49. (l) A pcrson othcr thrn r pcrson cxcludcd undcr rcguletion 2
(2) who contrrvcncs any prcvr3ron of thcsc Rcguleuonr mry bc
subjecrd to disclphnrry procc€dlngs tn rccordrncc wrth thc tcrms of
scrvrcc rnd lieblc to rny of thc pcndties spcctficd rn scction 6E of thc
Act.

(2) Whcrc en ruthonscd officcr who is not undcr thc jurisdrcuon
of thc Commission to whom thc Commlssion hl! dclcgrtcd I powcr or
r functron contsrvencs rny prcvrslon of thcsc Rcgulrtrons, thc
Commission mry rccommcnd to thrt ruthonscd ofBccr's rPPomung
ruthonty thrt thc ruthonscd officcr bc subjccted to disciPlinrry rctron
in eccordencc wrth rhc tcrms of scrvicc.

50. (l) Any mettcr rehung to performrncc mrnlgcmcnt thrt ls
not rd&csscd by thcsc RcSulrtions shdl bc dcdt with tn rccordrncc
wrth such spccrd or gcncrrl instrucdons Issucd by lhc Commlsston.

(2) Subjcct to thc Constitutron and rny othcr wrincn hw, nothtng
rn thosc Rcguletions shdl prcvent thc CommiEsron from conu&nng
rnd dctcrmrnrng rny mrttcr rElatrng to pcrformencc mrnegcmcnt lhrt ls
wrtlun thc Commrssron's mendrtc but hrs not bccn provtdcd for tn
thcsc Rlguhuons.

51, Eech ruthonscd officcr shdl bc rtEPonsrblc for kccptng rnd
marntrnlnt rny rccords rcqutcd to bc kcPt or msrntxncd undcr thcrc
Rcgulcucirs.
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